
Sunset Public Hearing Questions for 
PUBLIC RECORDS COMMISSION 

Created by Section 10-7-302, Tennessee Code Annotated 
(Sunset Termination June 2016) 

 
Presenting: Secretary of State Tre Hargett, Chairman of the Public Records Commission, 
and Kevin Callaghan, Director of the Records Management Division  
 
 

1. Provide a brief introduction to the Public Records Commission, including 
information about its purpose, statutory duties, staff, membership and 
administrative attachment. 
 
The duty of the Public Records Commission (PRC) is to determine and order 
proper disposition of state records. This is accomplished through the Records 
Management Division, by regulation or otherwise, any action it may consider 
necessary to accomplish more efficient control and better management of state 
records. 
 
The Public Records Commission issues rules and regulations which include 
such procedures as may be necessary to carry out the purpose of the Records 
Management Division. The rules and regulations governing the Records 
Management Program shall be binding on all State agencies, as well as the 
Legislative Branch and Judicial Branch of State government to the extent that it 
is constitutionally permissible.  PRC Rule 1210-1-1 (5) 
 

2. Provide a list of current members of the commission and describe how 
membership complies with Section 10-7-302, Tennessee Code Annotated. 
Please describe the circumstances under which and the processes whereby 
the Attorney General or the Chief Justice of the Supreme Court or their 
representatives are added to the commission as temporary non-voting 
members.  
 
The Public Records Commission consists of the Secretary of State (Chairman) 
Tre Hargett, Commissioner of the Department of General Services 
(Administrative Officer and Secretary) Bob Oglesby, the State Treasurer David 
Lillard, the Comptroller of the Treasury Justin Wilson, and Director of Legal 
Services for the General Assembly Joseph Barnes. The President of the 
Tennessee Historical Society, Ann Toplovich, serves as a nonvoting member. 
 
When the management or disposition of judicial records is under consideration, 
the Attorney General, or his representative, and the Chief Justice of the Supreme 
Court, or his representative, serve as temporary nonvoting members. 
 

3. How many times did the commission meet in fiscal years 2014 and 2015?  
How many members were present at each meeting?  
 
The Commission met five (5) times in fiscal year 2014 and four (4) times in fiscal 
year 2015. There was always a quorum of members or designees at the meetings.  
The meeting dates and number of members or designees present is as follows: 



August 5 2013 – six (6)  
October 4, 2013 – six (6)   
November 20, 2013 – six (6)   
February 20, 2014 – six (6) 
May 27, 2014 – six (6)   
September 10, 2014 – six (6)   
December 2, 2014 – four (4)  
March 30, 2015 – six (6)   
June 23, 2015 – six (6) 
 

4. What were the commission’s revenues (by source) and expenditures (by 
object) for fiscal year 2014 and 2015?  
 
The Public Records Commission is not a revenue producing entity. I am not 
aware of any expenditure the Commission has made during the fiscal years 2014 
or 2015. Any administrative cost such as preparing for meetings is absorbed by 
the Records Management Division. 
 

5. What have been the commission’s major accomplishments during the last 
two years? 
 
In 2013 the PRC, through the Division, created a digital Records Disposition 
Authorization (RDA) application to improve the efficiency of the RDA process. 
The PRC also charged the Division to begin a comprehensive review of all one 
thousand and seven hundred (1,700) RDA’s in existence. As part of the review 
the PRC is setting consistent standards for records retention. In the last two years 
the PRC has taken action on six hundred and fifty-one (651) RDA’s as a result of 
the review. This number includes approving new RDA’s, revising existing RDA’s 
and consolidating or eliminating redundant or obsolete RDA’s. 
 
The Box Destruction Report was created to work in conjunction with the RDA 
web application. The destruction report applies the retention period from 
approved RDA’s to the records center database and pulls a report of boxes ready 
for destruction. The destruction date is based on the end date entered into the 
database. The agency records officer is then notified via email that the report is 
ready to be viewed and may confirm or delay destruction of each box. This allows 
agencies to keep records needed to be retained, for reasons such as an audit or 
litigation hold, while providing an efficient means of scheduling records to be 
destroyed. The records officer clicks on submit when done confirming the boxes 
listed and the Division reviews before submitting to the records center vendor the 
completed report. The process eliminates several stages of data entry which were 
inefficient and held potential for an error in every keystroke. The vendor then 
executes the work order shredding the requested records.  
 
As part of its strategic plan the Division has also implemented a training program 
for agency records officers to elevate their knowledge of records management 
practices. The Division now offers over seven (7) classes per year in addition to 
monthly workshops to assist records officers in meeting their responsibilities.  
 



The Division collects fees based on the volume of records stored at the state 
records center and in agencies. The Records Holding Report tracks the volume of 
records stored in state agencies and charges a small fee per cubic foot of records 
stored. Under the direction of the PRC the Division has kept expenditures down 
and reduced charges to the agencies for the last quarter of the last two fiscal years.  
In 2011 the total revenues collected by the Division were one million thirty one 
thousand and sixteen dollars ($1,031,016.00). This year the revenues are 
approximately eight hundred and fifty-five thousand dollars ($855,000). Each of 
the last two years this saved just under two hundred thousand dollars ($200,000) 
in charges to the agencies.   
 

6. What reports does the commission prepare on its operations, activities, and 
accomplishments and who receives these reports?  
 
The Records Management Division creates a Monthly Report which reports the 
various activities of the Division and records related activities across the State 
for the fiscal year. The report is distributed to the Commission members and 
their staff. The Division also compiles an Annual Records Holding Report, 
documenting the volume of paper records each agency has on premises at the 
end of each fiscal year. 

 
I am not aware of other reports created by or for the Commission. 
 

7. Please describe the relationship between the commission and the Records 
Management Division of the Department of State.  
 
The Records Management Division acts as the administrative arm of the Public 
Records Commission. The Division, by direction of the Commission, is the 
primary records management agency for state government, and as such, is to 
direct the disposition of all records. In the process of assisting state agencies in 
developing retention schedules, the Division carries out the following 
responsibilities:  

 
1. Develops and maintains records retention schedules which authorize 

retention and disposition of state records in all media. These Record 
Disposition Authorizations (RDA’s) are to be written in accordance 
with legal, administrative, fiscal and historical requirements. 

2. Provides storage, retrieval, and disposition of inactive records through 
the state records center. 

3. Serves in an advisory capacity on the development of automated 
information systems and utilization of micrographics and imaging 
systems. 

4. Assists in identifying and protecting vital and historical records in 
conjunction with TSLA and the owner of the records. 

5. Develops and distributes records management policies, procedures, 
and best practices for agencies to utilize. 

6. Provides records management training for agency records officers and 
coordinators. 

 



8. Has the commission promulgated rules and regulations as authorized in 
Section 10-7-306(a), Tennessee Code Annotated, and do the rules address all 
the standards and procedures set out in subsections (1), (2), (3) and (4) of 
that section of the code? What is the citation for the rules?  
 
Yes, the Commission has promulgated rules as authorized by Section 10-7-306(a), 
Tennessee Code Annotated. The rules do address the standards and procedures as 
outlined below: 
 
10-7-306. Rules and regulations of commission. 

 

(a) The commission shall issue rules and regulations which shall include such 
procedures as may be necessary to carry out the purposes of this chapter. Such rules 
and regulations shall provide, but not be limited to: 

 
(1) Procedures for the adoption of any record to be created by any department, 

board, commission, or agency; 
 
1210-1-4 Review Process 
(1) Records Disposition Authorization. Agencies shall submit to the Records 

Management Division a Records Disposition Authorization (RDA), along 
with a sample of the records being considered. The Records  Management  
Division  and  Library  and  Archives  shall  review  all  RDAs  submitted  
by agencies. After the review process the RDA shall be submitted for 
approval to the Public Records Commission. 

 
(2) Standards and procedures for the reproduction of records for security or 

for disposal of original records; 
 
 

1210-1-5 Retention, Destruction or Other Disposition of Records. 
(1) Records Creation. Before any agency creates any new category of record, a 
sample of that record category, accompanied by an RDA, shall be submitted to the 
Public Records Commission for approval. 
(2) Records Retention and Disposition. Records retention and disposition is used as a 
basis for transferring or destroying records in a particular records series in accordance 
with predetermined retention periods. Once an RDA is approved by the Public Records 
Commission, it constitutes authorization to dispose of the records. No further approval 
by the Commission is required unless the RDA is amended. 

 
(3) Procedures for compiling and submitting to the division lists and 

schedules or records proposed for disposition; and 
 
 

1210-1-5 Retention, Destruction or Other Disposition of Records. 
(5) Records Management Division Destruction of Records. The Division shall forward 
to State Library and Archives a list of records identified as having possible historical 
value for screening at least thirty (30) days prior to initiation of the destruction process. 

 
 

(4) Procedures for the physical destruction or other disposition of records. 
 
 



1210-1-5 Retention, Destruction or Other Disposition of Records. 
(6) Destruction Procedures. No record or records shall be scheduled for destruction 
without the unanimous approval of the voting members of the Public Records 
Commission. Approval for the destruction scheduling from the Commission is 
received through the RDA process. All agencies shall destroy records using state 
approved procedures. 

 
9. How does the commission assure that each department, commission, board 

or agency designates a records officer, systems analyst, or records analyst as 
required by Section 10-7-304, Tennessee Code Annotated? How does the 
commission work with these individuals to assist them in the accomplishment 
of their duties? 
 
The Records Management Division assigns various agencies and commissions to 
one of three (3) Records Analysts employed by the Division. Whenever an 
agency or commission records officer position is vacated, the Division is to be 
notified by the agency and the head of each department, commission, board or 
agency is asked to designate a Records Officer. This person is to be an employee 
at the administrative level. The Records Officer is the primary facilitator 
between the agency, the Records Management Division and the Public Records 
Commission.   

 
The Records Management Division conducts training classes on subject specific 
matter (such as digital records or destruction procedures), holds workshops on 
RDA development, and meets with individual records officers to assist them in 
the accomplishment of these goals. 
 
 

10. What criteria does the commission use in determining whether a public 
record should be retained or destroyed?  What safeguards does the 
commission have to ensure that essential records are not destroyed by 
mistake? 
 
The Commission members review and approve the Records Disposition 
Authorization (RDA) and the corresponding inventory worksheet, which 
provides detailed information about the record such as the purpose, its value, 
the frequency of use, any governing statutes and the proposed disposition. 

 
Safeguards are in place to ensure that records are not destroyed in error.  The 
safeguards include training of agency staff by the Records Management 
Division, consultation with the Tennessee State Library and Archives regarding 
historical records and the creation and approval of agency disposal reports. 
The disposal reports list all records stored at the State Records Center by 
agency and are due for destruction or transfer. In the event of an audit, legal 
action or federal intervention, the agency notifies the Division, in writing. 
Those records were placed on hold and no longer eligible for destruction or 
transfer until the action resolved.  
 

11. What procedures does the commission have to assure that records and 
documents of historical, archival, or monetary value are properly identified, 



safeguarded, and where appropriate, transferred to the State Library and 
Archives for safekeeping?  Does the commission work with the State Library 
and Archives in maintaining and safeguarding such items after title to the 
records or documents has been transferred as provided at Section 10-7-307, 
Tennessee Code Annotated? 
 
All Records Disposition Authorizations are reviewed by the Records 
Management Division, State Library and Archives, and the Comptroller’s 
Division of Audit to determine the value of the records series. T he State 
Library and Archives reviews for h istorical or archival value before receiving 
the approval of the Commission. The Division works closely with State 
Library and Archives when developing Records Disposition Authorizations to 
insure the records safekeeping.  

 
Yes, the Commission works with State Library and Archives to ensure 
appropriate records are safeguarded while at the Archives. 
 

12. Is the commission subject to Sunshine law requirements (per Section 8-44-
101 et seq., Tennessee Code Annotated) for public notice of meetings, prompt 
and full recording of minutes, and public access to minutes? If so, what 
procedures does the commission have for informing the public of its meetings 
and making its minutes available to the public? 
 
Yes, the Records Management Division will post an agenda of the Commission 
meeting on the bulletin boards of Legislative Plaza at least three (3) weeks prior 
to the meeting. The Tennessee State Library and Archives will be notified as 
well and will provide audio recording of the meeting. The minutes are presented 
for approval or correction at the next Commission meeting.  Minutes and video 
of the meeting are available on the Division website once approved.   
 

13. Describe any items related to the commission or its activities that require 
legislative attention and your proposed legislative changes. 
 
N/A 
 

14. Should the commission be continued?  To what extent and in what ways 
would the absence of the commission affect the public health, safety, or 
welfare? 

 
Yes, the Public Records Commission should be continued. Without the Public 
Records Commission existence, agencies would be inclined to follow their 
own rules or procedures regarding public records. Without the Public Records 
Commission, state records would most likely be retained at inappropriate 
retention periods which could pose a great risk or liability to the State of 
Tennessee. Also, public records may not be located as easily thereby costing 
the State due to excess fines and/or legal fees. 

 
15. Has the commission developed and implemented quantitative performance 

measures for ensuring it is meeting its goals? (Please answer either yes or 
no).  If the commission has developed and implemented quantitative 



performance measures, answer questions 16 through 23. If the commission 
has not developed quantitative performance measures, proceed directly to 
question 24. 
 
Yes, the Division implemented a strategic plan with the goals to efficiently utilize 
state resources and decrease time necessary for agencies to effectively manage 
their records. The strategic plan is discussed in detail in questions sixteen (16) 
through twenty-three (23). 
 

16. What are your key performance measures for ensuring the commission is 
meeting its goals? Describe so that someone unfamiliar with the program can 
understand what you are trying to measure and why it is important to the 
operation of your program. 
 
The Division developed six strategies within the overall plan to measure success. 
Four of the strategies measure ongoing operations while the other two strategies 
involved research on the cost effectiveness of possible business solutions. The 
Commission wants to make sure agencies are meeting legal requirements in an 
efficient manner. The strategies are as follows: 
 

1. Implement a box disposal report for records stored at the state records 
center through the RDA web application. The destruction report was 
completed in March 2014 and records officers immediately began 
receiving reports. The Division is measuring whether the agencies are 
processing the report within the sixty days requested. 

2. Conduct cost benefit analysis of continuing to utilize a records storage 
vendor versus reestablishing a state run records center. Research was 
conducted that compiled the costs of reestablishing and operating a state 
records center would exceed current vendor contract by over three 
hundred thousand dollars annually.  

3. Research the cost to develop mobile box scanning application for daily 
deliveries. Result of research was the cost to purchase a ready solution 
from a vendor would exceed forty thousand dollars ($40,000). The 
Division does not have the ability to develop the software internally. This 
would not result in a positive a return on investment at this time and the 
project put on hold until a more economical solution is available.  

4. Review all RDA’s to ensure proper retention. The starting number of 
RDA’s was one thousand six hundred and ninety-four (1,694) in October 
of 2013. The goal is for the Commission to review/act on ten percent 
(10%) of the RDA’s, or one hundred and seventy (170) every six months.  
Since that time six hundred and fifty-one (651) RDA’s have been 
approved, revised, or retired. In addition the review found one hundred 
and twenty-one (121) RDA’s previously retired that were still in the 
tracking system or that were duplicates. These RDA’s have been 
properly archived as well.   

5. Create a training program for agency records officers to develop their 
knowledge of legal requirements, industry standards, and best practices.  
The Division conducts classes each year for agency records officers on 
topics such as: Records Management Basics, RDA Development, 
Electronic Records, Disaster Preparedness, Historical Records, Project 



Management, Operations & Destruction, and Records Holding. The 
classes are one to two hours in length and focused on the specific topic. 
The Division also holds monthly RDA development workshops for 
agencies to obtain extra assistance in completing their RDA’s. The 
classes and workshops are important because agency records officers 
share this information with the coordinators and staff within the various 
divisions of their agencies. The Division will also conduct trainings for 
specific agencies as requested by the records officer. 

6. Conduct agency meetings with the records officers and appropriate agency 
staff. The Division conducts meetings with individual agencies to address 
the specific needs and questions of that agency. This is vital to ensure 
that RDA’s are updated and any pressing problems are addressed 
quickly. Depending on the circumstances agencies may need assistance 
in areas such as information technology or legal. They may be planning a 
reworking of some of their business processes that will require new 
RDA’s or revisions to existing ones. The Division meets with agencies 
individually to address these issues. 

 
17. What aspect[s] of the program are you measuring?  

 
The Division measures the number of RDA’s processed, volume of records 
destroyed, training classes & workshops, records center requests, and agency 
visits. These are reported in each monthly report to the Commission. The Division 
also submits an annual Records Holding Report to the Commission which 
documents the volume of records held in each agency. The report also includes 
the volume and percentage of change from the previous year.  
 

18. Who collects relevant data and how is this data collected (e.g., what types 
information systems and/or software programs are used) and how often is 
the data collected?  List the specific resources (e.g., report, other document, 
database, customer survey) of the raw data used for the performance 
measure. 
 
The Division collects the relevant data each month. The monthly report contains 
the data collected from the RDA application, box destruction report, trainings 
conducted, agency visits, and the records center invoices/reports.  
 
The RDA application automatically tracks and records the volume of RDA’s 
under review and approved. The information in the Box Destruction Report 
application is also automatically tracked, recorded, and archived. The agencies 
send in certificates of record destruction which are entered into an Access 
database upon receipt.  
 
The Division is implementing project management software (Teamwork) to track 
time spent with each agency. Through this application time spent with each 
agency will be logged and the Division will be able to produce reports to track 
projects with each agency.  
 

19. How is the actual performance measure calculated? If a specific 
mathematical formula is used, provide it.  If possible, provide the 



calculations and supporting documentation detailing your process for 
arriving at the actual performance measure. 
 
The performance measure is calculated by the PRC action date. When the 
Division reviews the RDA and comments the date is recorded. The same applies 
for the reviews by the Library and Archives and Division of Audit. When the 
PRC takes action on an RDA at a meeting the date is recorded as well. All of 
these dates are then available in a summary report for review by the PRC 
members. It is available to be checked against the monthly summary report 
submitted by the Division. 
 
The box destruction application tracks the dates the report is: generated, submitted 
to the Division, and work order generated. Once the vendor destroys the record a 
certificate of destruction is sent to the Division and the certificate is uploaded to 
the application for reference.   
 
The performance measure for trainings and agency meetings is based upon the 
volume each month. As stated above the Division is implementing project 
management software to better track the time spent with each agency. By utilizing 
this data the goal will be to better serve each agency and increase efficiency. 
 

20. Is the reported performance measure result a real number or an estimate? If 
an estimate, explain why it is necessary to use an estimate.  If an estimate, is 
the performance measure result recalculated, revised, and formally reported 
once the data for an actual calculation is available? 
 
The report is of real numbers that may be verified through the RDA application 
which records the date actions are taken on both the RDA review and the box 
destruction applications. The certificates of destruction are entered into a database 
as received by the Division and may be viewed at any time.   
 

21. Who reviews the performance measures and associated data/calculations? 
Describe any process to verify that the measure and calculations are 
appropriate and accurate. 
 
The designees and staff of the Commission members review the reports submitted 
by the Division each month. Commission staff also meets with the Division about 
a month prior to each Commission meeting to review the agenda and ask 
questions on operations.  
 
The Comptroller’s Division of Audit conducted an audit of the Records 
Management Division covering the period from December 2012 to June 2014.  
The audit covered all aspects of the Division’s performance. There were no 
findings on the audit. 
 

22. Are there written procedures related to collecting the data or calculating and 
reviewing/verifying the performance measure? Provide copies of any 
procedures. 
 
No 



 
23. Describe any concerns about the commission’s performance measures and 

any changes or improvements you think need to be made in the process.  
 
N/A 

 
24. Please list all commission programs or activities that receive federal financial 

assistance and, therefore are required to comply with Title VI of the Civil 
Rights Act of 1964.  Include the amount of federal funding received by 
program/activity. 

 
The Public Records Commission does not utilize federal financial assistance nor 
does the Records Management Division. The Department of State receives 
federal grant funding for certain of its other divisions and responses to questions 
twenty-five (25) through thirty-two (32) reference the Department of State’s Title 
VI Plan.  

 
If the commission does receive federal assistance, please answer questions 25 
through 32.  If the commission does not receive federal assistance, proceed 
directly to question 31.  

 
25. Does the commission prepare a Title VI plan?  If yes, please provide a copy 

of the most recent plan.  
 

No, a copy of the Department of State’s Title VI plan is included as the Division 
is part of the Department of State. 
 

26. Does the commission have a Title VI coordinator?  If yes, please provide the 
Title VI coordinator’s name and phone number and a brief description of 
his/her duties.  If not, provide the name and phone number of the person 
responsible for dealing with Title VI issues. 
 
The Department of State’s Human Resources Division handles Title VI issues for 
the Commission. Maggie Bahou, Director of Human Resources & Organizational 
Development, is the Title VI Coordinator. Her contact number is 615-741-7411. 
Her duties generally include training and development, organizational 
communication and culture, benefits administration, discrimination investigation, 
and employment policy. 
 

27. To which state or federal agency (if any) does the commission report 
concerning Title VI?  Please describe the information your commission 
submits to the state or federal government and/or provide a copy of the most 
recent report submitted.  
 
The Department of State reports to the Tennessee Human Rights Commission. A 
copy of the report attached. 
 

28. Describe the commission’s actions to ensure that association staff and 
clients/program participants understand the requirements of Title VI. 
 



The Department of State strives to include all individuals, primarily citizens of 
Tennessee, in our programs. Specifically, related to the State Library and 
Archives, federal funding targets library services to individuals of diverse 
geographic, cultural, and socioeconomic backgrounds, to individuals with 
disabilities, and to individuals with limited functional literacy or information 
skills. These services include job centers and free computer use with internet 
access. Further, the Department has instituted a Limited English Proficiency 
Policy to aid in service to non-English speakers. 
 

29. Describe the commission’s actions to ensure it is meeting Title VI 
requirements.  Specifically, describe any commission monitoring or tracking 
activities related to Title VI, and how frequently these activities occur. 
 
The Department of State reports annually to the Tennessee Human Rights 
Commission regarding its monitoring for the previous year. Including in this 
report is the methodology of pre-award and post-award procedures addressing 
grants and contracts. Non-discrimination language is included in contract 
provisions. Procedures to non-compliance are in place, and all sub recipients were 
in compliance in the last year. 
 

30. Please describe the commission’s procedures for handling Title VI 
complaints.  Has the commission received any Title VI-related complaints 
during the past two years?  If yes, please describe each complaint, how each 
complaint was investigated, and how each complaint was resolved (or, if not 
yet resolved, the complaint’s current status). 
 
During Fiscal Year 2013-2014, no complaints related to Title VI were filed with 
the Department. 
 
Any person alleging discrimination based on race, color or national origin has the 
right to file a complaint within 180 of days of the alleged discrimination. At the 
complainant’s discretion, the complaint can be filed with the Tennessee 
Department of State, the Tennessee Human Rights Commission, or the United 
States Department of Justice: 
Director of Human Resources and Organizational Development 
Tennessee Department of State 
William R. Snodgrass Tower 
312 Rosa L. Parks Avenue, 7th Floor 
Nashville, TN 37243 
(615) 741-7411, Voice (800) 848-0299, TDD (800) 848-0298 
maggie.bahou@tn.gov 
 
Tennessee Human Rights Commission 
William R. Snodgrass Tower 
312 Rosa L. Parks Avenue, 23rd Floor 
Nashville, TN 37243 
(800) 251-3589 
http://tn.gov/humanrights/forms/FillableDigitalTHRCDiscriminationComplaintFo
rmRevNov2012.pdf 
 

mailto:maggie.bahou@tn.gov
http://tn.gov/humanrights/forms/FillableDigitalTHRCDiscriminationComplaintFormRevNov2012.pdf
http://tn.gov/humanrights/forms/FillableDigitalTHRCDiscriminationComplaintFormRevNov2012.pdf


Coordination and Review Section Civil Rights Division 
U.S. Department of Justice 
P.O. Box 66560 
Washington, D.C. 20035-6560 
(202) 307-2222 (Voice), (202) 307-2678 (TDD). 
 
After receiving a complaint or identifying potential discriminatory activity, the 
Department will take the following steps: 
 

• Within 30 calendar days of receiving the complaint, the Title VI coordinator will 
conduct a fact finding investigation. If discrimination is not found to have 
occurred, the complainant then has the right to appeal the decision. If 
discrimination is found to have occurred, the coordinator will communicate with 
the program director to find ways to resolve the complaint and seek corrective 
action. 

• If either the Tennessee Human Rights Commission or relevant federal agency 
determines that discrimination has occurred, the offending party will be denied 
further services or benefits of the Department’s programs until the discriminatory 
activities have been terminated. 
 

31. Please provide a breakdown of current commission staff by title, ethnicity, 
and gender.  
 
The Public Records Commission consists of the following members: 

• Secretary of State (Chairman) Tre Hargett, Caucasian male 
• Commissioner of the Department of General Services (Administrative 

Officer and Secretary) Bob Oglesby, Caucasian male 
• State Treasurer David Lillard, Caucasian male 
• Comptroller of the Treasury Justin Wilson, Caucasian male  
• Director of Legal Services for the General Assembly Joseph Barnes. 

Caucasian male 
• President of the Tennessee Historical Society, Ann Toplovich, Caucasian 

female 
 

32. Please list all commission contracts, detailing each contractor, the services 
provided, the amount of the contract, and the ethnicity of the 
contractor/business owner.   

 
The Commission does not have any contracts. The Division administers two 
contracts for the State. The first is with Richards and Richards Office Records 
Management Inc. for the storage of records. It is not to exceed one million eight 
hundred twenty-five thousand dollars ($1,825,000).  The president is R. Stephen 
Richards, Caucasian male. The second contract is with the University of 
Tennessee, Office of Records Management for the storage of records.  It is not to 
exceed two hundred thousand dollars ($200,000). The Records manager for the 
University of Tennessee, administering the contract is Debra Keck, Caucasian 
female. 
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1. OVERVIEW	
	
MISSION,	STRUCTURE	AND	OPERATIONS	
The	Secretary	of	State’s	office	has	a	duty	to	keep	a	register	of	the	official	acts	and	proceedings	of	the	Governor	
and	 when	 required,	 to	 “lay	 same,	 all	 papers,	 minutes,	 and	 vouchers	 relative	 thereto,	 before	 the	 General	
Assembly”,	and	to	keep	all	acts	and	resolutions	adopted	by	the	General	Assembly	and	signed	by	the	Governor.	
It	also	is	required	to	keep	other	records	as	set	out	by	statute.	The	divisions	within	the	department	are	listed	
below:	

Administrative	 Procedures	 ‐	 This	 division	 hears	 contested	 cases	 under	 the	 provisions	 of	 the	 Uniform	
Administrative	Procedures	Act.		The	division	has	31	positions	and	a	total	budget	of	$3,668,200.	

Business	 Services	 ‐	 This	 division	 files	 corporate,	 limited	 partnership	 and	 UCC	 documents;	 and	 registers	
municipal	clerks	and	trademarks.		The	division	is	the	agent	for	out‐of‐state	service	of	process.		The	division	
has	74	positions	and	a	total	budget	of	$7,974,700.	

Charitable	Solicitations	and	Gaming	 ‐	This	 division	 is	 responsible	 for	 the	 registration	 and	 regulation	 of	
charitable	organizations,	professional	 solicitors,	professional	 fund	 raising	 counsels	 and	vendors	 that	 solicit	
contributions	for	the	benefit	of	charitable	organizations	in	the	state.		The	division	has	21	positions	and	a	total	
budget	of	$1,813,200.	

Elections	 ‐	 This	 division	 provides	 advice	 and	 counsel	 to	 state	 and	 county	 election	 commissions	 in	 the	
interpretation	 and	 administration	 of	 election	 laws.	 The	 division	 has	 11	 positions	 and	 a	 total	 budget	 of	
$1,299,100	(plus	$27,500,000	in	federal	HAVA	funds).	

Fiscal	 and	 Administrative	 Services	 ‐	 This	 division	 provides	 fiscal	 and	 administrative	 services	 for	 the	
department.	The	division	has	18	positions	and	a	total	budget	of	$1,594,700.	

Human	Resources	and	Organizational	Development	‐	This	division	provides	human	resources	services	to	
the	department.		Primary	responsibility	for	Civil	Rights	compliance	is	vested	in	this	division.		The	division	has	
3	positions	and	a	total	budget	of	$369,300.	

Information	 Systems	 ‐	 This	 division	 coordinates	 information	 systems	 activities	 and	 support	 for	 the	
department.		The	division	has	9	positions	and	a	total	budget	of	$1,139,700.	

Library	 and	Archives	 ‐	 This	 division	 operates	 the	 State	 Library	 and	 Archives	 which	 is	 a	 depository	 and	
research	entity	serving	state	government	and	the	Library	for	the	Blind	and	Physically	Handicapped	(LBPH),	
which	is	a	general	 library	serving	its	titled	clientele.	 	The	division	also	provides	advice,	counsel	and	federal	
funds	to	regional	and	local	library	boards.		The	division	has	146	positions	and	a	total	budget	of	$19,274,400.	

Publications	 ‐	 This	 division	 publishes	 the	Rules	 and	Regulations	 of	 State	Government,	 the	Administrative	
Register,	 the	Public	and	Private	Acts	of	the	General	Assembly,	 the	Open	Appointments	Report	and	the	Blue	
Book.	This	division	also	maintains	and	updates	the	department’s	web	site.	Publications	has	11	positions	and	a	
total	budget	of	$1,159,900.	

Records	Management	–	This	division	serves	as	the	primary	records	management	agency	for	the	state	and	
provides	professional	consultative	and	analytical	records	management	leadership	to	the	agencies.	It	functions	
with	7	positions	and	an	internal	services	budget	of	$1,140,300.	
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Secretary	of	State's	Office	 ‐	This	division	contains	 the	Secretary	of	State	and	his	staff.	 	The	division	has	9	
positions	and	a	total	budget	of	$1,156,500.	

	
ORGANIZATIONAL	CHART	
	

	

	

	

	

	

	
AGENCY’S	NON‐DISCRIMINATION	POLICY	STATEMENT	
Pursuant	 to	 its	policy	of	non‐discrimination,	 the	Department	of	State	does	not	discriminate	on	 the	basis	of	
race,	sex	(including	pregnancy),	religion,	color,	national	or	ethnic	origin,	age,	disability,	genetics	or	military	
service	in	its	policies,	or	in	the	admission	or	access	to,	or	treatment	or	employment	in,	its	program,	services	
or	activities.	Equal	Employment	Opportunity	inquiries	or	complaints	should	be	directed	to	the	Department	of	
State	 EEO	 Coordinator,	 312	 Rosa	 L.	 Parks	 Avenue,	 7th	 Floor,	 William	 R.	 Snodgrass	 Tennessee	 Tower,	
Nashville,	TN	37243,	(615)	741‐7411.	
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2. DEFINITIONS	
Agency/program	staff	–	 the	employees	or	 representatives	who	manage	and/or	apply	 the	 federal	programs	
through	our	organization.	

Federal	financial	assistance	–	grants	of	money.	

Recipient	–	the	division	within	 the	Department	of	State	which	receives	and	administers	grants,	such	as	 the	
Tennessee	State	Library	and	Archives.	

Subrecipient	 –	 an	 entity	 that	 receives	 federal	 financial	 assistance	 from	 a	 primary	 recipient	 to	 carry	 out	 a	
program;	in	the	Department	of	State,	subrecipients	include	public	libraries	or	county	election	commissions.	
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3. FEDERAL	PROGRAMS	OR	ACTIVITIES	
LIBRARY	SERVICES	AND	TECHNOLOGY	ACT	(LSTA)	GRANTS	
The	Department	receives	federal	assistance	from	the	Institute	of	Museum	and	Library	Services	(IMLS)	in	the	
form	of	Library	Services	and	Technology	Act	(LSTA)	grants.		These	funds	are	distributed	to	various	secondary	
recipients	in	the	form	of	direct	grants.	In	the	case	of	the	Regional	Library	program,	the	Technology	Grants	and	
Network	Services	Consultants	programs	provide	additional	assistance	in	the	form	of	advice	and	counsel	from	
professional	 expert	 employees	 funded	 with	 federal	 dollars.	 The	 total	 amount	 for	 FY2013	 –	 FY2014	 is	
$2,976,500.	The	award	period	for	LSTA2014	is	from	October	01,	2013	to	September	30,	2014,	and	we	plan	to	
expend	that	amount	starting	October	1,	2014.	

LIBRARY	FOR	THE	BLIND	AND	PHYSICALLY	HANDICAPPED	(LBPH)	
In	the	case	of	the	Library	for	the	Blind	and	Physically	Handicapped	(LBPH)	program,	federal	LSTA	dollars	are	
used	 to	 help	 fund	 direct	 services	 to	 certain	 individuals.	 	 All	 the	 Department's	 programs	 which	 provide	
services	 to	 individuals	are	open	 to	any	 individual	who	wishes	 to	participate	with	 the	one	exception	of	 the	
LBPH,	which	program's	services	are	available	only	 to	 individuals	who	are	blind	or	physically	handicapped.	
The	total	amount	for	FY2013	–	FY2014	is	$64,800.	A	similar	amount	is	expected	to	be	expended	in	FY2014	–	
FY2015.	In	this	report,	the	total	is	derived	from	the	federal	fiscal	year	(October	–	September)	and	converted	
into	the	state	fiscal	year	(July	–	June).	

STATE	AND	NATIONAL	ARCHIVAL	PARTNERSHIP	(SNAP)	
SNAP	(State	and	National	Archival	Partnership)	grants	are	administered	by	the	Tennessee	Historical	Records	
Advisory	 board.	 The	 funding	 comes	 from	 the	 National	 Historical	 Publications	 and	 Records	 Commission	
(NHPRC).	Their	purpose	 is	to	 increase	funding	for	Tennessee’s	historical	records,	preserving	and	providing	
access	to	Tennessee’s	historical	records,	educating	and	training	records	custodians,	and	supporting	archival	
program	 development	 and	 enhancement.	 The	 total	 amount	 for	 FY2013	 –	 FY2014	 is	 $27,300.	 The	 award	
period	for	NHPRC2013	is	from	August	1,	2013	to	July	31,	2015,	and	we	plan	to	expend	that	amount	in	FY2014	
–	FY2015.	

HELP	AMERICA	VOTE	ACT	(HAVA)	
Passage	of	the	Help	America	Vote	Act	(HAVA),	which	requires	mandatory	changes	and	improvements	in	the	
electoral	process,	brings	further	federal	funding	to	the	Department	of	State.	Funds	are	dispersed	to	the	state	
through	 the	 federal	 Election	 Assistance	 Commission	 and	 can	 only	 be	 used	 to	 improve	 voting	 systems,	 to	
implement	 provisional	 voting,	 to	 establish	 a	 statewide	 voter	 registration	 database	 and	 to	 establish	
procedures	for	voter	identification	for	those	who	register	by	mail.		The	total	amount	for	is	$27,500,000,	and	
HAVA	expenditures	are	expected	to	be	similar	for	FY2015.	

The	grand	total	of	federal	dollars	in	these	programs	is	$30,568,600.	

Listings	of	each	of	these	grants	and	their	respective	dollar	amounts	are	shown	in	Appendix	C.	
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4. ORGANIZATION	OF	THE	CIVIL	RIGHTS	OFFICE/CIVIL	RIGHTS	COORDINATOR	
The	Department	of	State	does	not	have	a	full‐time	staff	member	involved	exclusively	in	civil	rights	and	Title	
VI	 activities.	 Maggie	 Bahou,	 Director	 of	 Human	 Resources	 and	 Organizational	 Development,	 is	 the	 Civil	
Rights/Title	VI	coordinator;	she	reports	to	the	Secretary	of	State	and	her	duties	generally	include	training	and	
development,	 organizational	 communication	 and	 culture,	 benefits	 administration,	 discrimination	
investigation,	and	employment	policy.	
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5. DATA	COLLECTION	AND	ANALYSIS	
DEPARTMENT	RACIAL/ETHNIC	COMPOSITION	
As	of	June	30,	2014,	the	department	had	295	filled	positions:	White	256	or	86.7%,	Black	47	or	15.9%;	Asian	2	
or	0.7%.	All	 employees	of	 this	department	are	considered	executive	 service	 (not	preferred	 service),	 as	 the	
department	is	under	the	Legislative	Branch.	

	
TENNESSEE	STATE	LIBRARY	AND	ARCHIVES	–	REGIONAL	LIBRARY	PROGRAM	

RACIAL	AND	ETHNIC	DATA	
Included	as	Appendix	A	Program	Reports	divided	by	the	9	regions	and	the	4	metro	libraries:	

 Buffalo	River	Regional	Library	
 Clinch	River	Regional	Library	
 Ocoee	River	Regional	Library	
 Stones	River	Regional	Library	
 Obion	River	Regional	Library	
 Hatchie	River	Regional	Library	
 Falling	Water	River	Regional	Library	
 Red	River	Regional	Library	
 Holston	River	Regional	Library	
 Chattanooga‐Hamilton	County	Bicentennial	Library**	
 Knox	County	Public	Library**	
 Memphis	Public	Library	and	Information	Center**	
 Nashville	Public	Library**	

**The	 four	metro	 libraries	 are	not	part	 of	 the	Department,	 but	we	 report	 their	data	 since	 they	 receive	money	 through	our	
Department.	

MINORITY	REPRESENTATION	OF	PROGRAM	STAFF	
Included	as	Appendix	A	Program	Reports.	

TOTAL	NUMBER	OF	COMPLAINTS	
There	were	 no	 complaints	 alleging	 discrimination	 on	 the	 basis	 of	 race,	 color	 or	 national	 origin	 under	 any	
federally	funded	program	or	activity.	

TOTAL	NUMBER	OF	LAWSUITS	
There	were	no	lawsuits	filed	alleging	discrimination	on	the	basis	of	race,	color	or	national	origin	under	any	
federally	funded	program	or	activity.	

	
TENNESSEE	LIBRARY	FOR	THE	BLIND	AND	PHYSICALLY	HANDICAPPED	(LBPH)	

RACIAL	AND	ETHNIC	DATA	
Included	as	Appendix	A	Program	Reports.	

MINORITY	REPRESENTATION	OF	PROGRAM	STAFF	
The	racial/ethnic	and	gender	categories	of	the	program	staff	of	LBPH	is	1	Black	female	(8.3%),	1	Black	male	
(8.3%),	4	White	females	(33.3%),	6	White	males	(50%). 
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TOTAL	NUMBER	OF	COMPLAINTS	
There	were	 no	 complaints	 alleging	 discrimination	 on	 the	 basis	 of	 race,	 color	 or	 national	 origin	 under	 any	
federally	funded	program	or	activity.	

TOTAL	NUMBER	OF	LAWSUITS	
There	were	no	lawsuits	filed	alleging	discrimination	on	the	basis	of	race,	color	or	national	origin	under	any	
federally	funded	program	or	activity.	

	
TENNESSEE	STATE	LIBRARY	AND	ARCHIVES	–	PUBLIC	SERVICES	

RACIAL	AND	ETHNIC	DATA	
Included	as	Appendix	A	Program	Reports.	

MINORITY	REPRESENTATION	OF	PROGRAM	STAFF	
The	racial/ethnic	and	gender	categories	of	 the	program	staff	of	Public	Services	 is	1	Black	 female	 (6.3%),	7	
White	females	(43.7%),	8	White	males	(50%).	

TOTAL	NUMBER	OF	COMPLAINTS	
There	were	 no	 complaints	 alleging	 discrimination	 on	 the	 basis	 of	 race,	 color	 or	 national	 origin	 under	 any	
federally	funded	program	or	activity.	

TOTAL	NUMBER	OF	LAWSUITS	
There	were	no	lawsuits	filed	alleging	discrimination	on	the	basis	of	race,	color	or	national	origin	under	any	
federally	funded	program	or	activity.	

	
TENNESSEE	STATE	LIBRARY	AND	ARCHIVES	–	ARCHIVES	

RACIAL	AND	ETHNIC	DATA	
Included	as	Appendix	A	Program	Reports.	

MINORITY	REPRESENTATION	OF	PROGRAM	STAFF	
The	racial/ethnic	and	gender	categories	of	the	program	staff	of	the	archival	program	is	2	White	females	
(50.0%),	2	White	males	(50.0%).	

TOTAL	NUMBER	OF	COMPLAINTS	
There	were	 no	 complaints	 alleging	 discrimination	 on	 the	 basis	 of	 race,	 color	 or	 national	 origin	 under	 any	
federally	funded	program	or	activity.	

TOTAL	NUMBER	OF	LAWSUITS	
There	were	no	lawsuits	filed	alleging	discrimination	on	the	basis	of	race,	color	or	national	origin	under	any	
federally	funded	program	or	activity.	
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HELP	AMERICA	VOTE	ACT	(HAVA)	

RACIAL	AND	ETHNIC	DATA	
Included	as	Appendix	A	Program	Reports.	

MINORITY	REPRESENTATION	OF	PROGRAM	STAFF	
The	racial/ethnic	and	gender	categories	of	the	program	staff	of	the	Division	of	Elections,	which	administers	
HAVA,	is	1	Black	female	(12.5%),	3	White	female	(37.5%),	and	4	White	males	(50%).	

TOTAL	NUMBER	OF	COMPLAINTS	
There	were	 no	 complaints	 alleging	 discrimination	 on	 the	 basis	 of	 race,	 color	 or	 national	 origin	 under	 any	
federally	funded	program	or	activity.	

TOTAL	NUMBER	OF	LAWSUITS	
There	were	no	lawsuits	filed	alleging	discrimination	on	the	basis	of	race,	color	or	national	origin	under	any	
federally	funded	program	or	activity.	
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6. DISCRIMINATORY	PRACTICES	
Federal	regulation	28	CFR	42.104	lists	one	discriminatory	practice	as	denying	an	individual	any	disposition,	
service,	 financial	aid,	or	benefit	provided	under	the	program.	The	Department	of	State	strives	to	 include	all	
individuals,	 primarily	 citizens	 of	 Tennessee,	 in	 our	 programs.	 Specifically	 related	 to	 the	 State	 Library	 and	
Archives,	 federal	 funding	 targets	 library	 services	 to	 individuals	 of	 diverse	 geographic,	 cultural,	 and	
socioeconomic	 backgrounds,	 to	 individuals	 with	 disabilities,	 and	 to	 individuals	 with	 limited	 functional	
literacy	or	information	skills.	These	services	include	job	centers	and	free	computer	use	with	internet	access.	
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7. LIMITED	ENGLISH	PROFICIENCY	(LEP)	POLICY	
The	Department	has	 instituted	an	LEP	Policy	 (see	below).	Our	protocol	 for	 assisting	 customers	or	patrons	
with	 limited	 English	 proficiency	 includes	 additional	 various	 methods.	 For	 example,	 in	 the	 Administrative	
Procedures	Division,	when	hearings	are	scheduled	with	parties	who	have	limited	English	proficiency,	the	host	
agency	 provides	 telephone	 translation	 services.	 Also,	 we	 use	 current	 employees	 who	 have	 experience	 or	
training	in	other	languages.	Our	current	vendor	for	interpreter	service	is	AVAZA.	In	FY2013‐2014,	we	had	22	
customer	requests	for	interpreter	services	in	which	we	used	AVAZA:	18	for	Spanish,	3	for	Arabic,	and	1	for	
Korean.	All	requests	were	telephonic	customers.	

Department of State 
Limited English Proficiency (LEP) Policy 

 
 

 Purpose: To ensure that persons with Limited English Proficiency (LEP) have 
meaningful access and an equal opportunity to participate in the department services, 
programs and activities. 

 
 Application: All employees, contractors, vendors, and recipients of services of the 

department. 
 
 Policy 

A. The department will take reasonable steps to provide persons with LEP 
communication for services through the use of competent bilingual staff, interpreters, 
contracts or formal arrangements with organizations providing interpretation or 
translations services, or technology and telephonic interpretation services. 

B. Interpreters or other aids needed to comply with this policy will be provided without 
cost to the person being served. 

 
 Procedure 

A. The department will attempt to promptly identify the language and communication 
needs of the LEP customer. If necessary, staff will use a language identification card 
(or “I speak cards”) or posters to determine the language. Staff will make reasonable 
efforts to ensure that no delay in services occurs during this process. 

B. All staff will be provided notice of this policy, and staff who may have direct contact 
with LEP individuals will be provided procedures for using the approved interpreter 
services. 

C. Staff will maintain a log of language assistant services used, date of usage, and 
language encountered as a result of on-site or telephonic encounters with LEP 
individuals. 

D. The department may arrange or contract with an organization to provide qualified 
interpreter services. Contact Human Resources for the most recent information. 

E. The department will conduct a regular review of the language access needs of our 
service population as well as regularly assess the efficacy of this policy and these 
procedures. 
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8. COMPLAINT	PROCEDURES	
During	Fiscal	Year	2013‐2014,	no	complaints	related	to	Title	VI	were	filed	with	the	Department.	

During	Fiscal	Year	2013‐2014,	no	lawsuits	related	to	Title	VI	were	filed	against	the	Department.	

Any	person	alleging	discrimination	based	on	 race,	 color	or	national	origin	has	 the	 right	 to	 file	 a	 complaint	
within	180	of	days	of	the	alleged	discrimination.		

At	 the	 complainant’s	 discretion,	 the	 complaint	 can	 be	 filed	 with	 the	 Tennessee	 Department	 of	 State,	 the	
Tennessee	Human	Rights	Commission,	or	the	United	States	Department	of	Justice:	

Director	of	Human	Resources	and	Organizational	Development	
Tennessee	Department	of	State	
William	R.	Snodgrass	Tower	
312	Rosa	L.	Parks	Avenue,	7th	Floor	
Nashville,	TN	37243	
(615)	741‐7411,	Voice	(800)	848‐0299,	TDD	(800)	848‐0298	
maggie.bahou@tn.gov	

Tennessee	Human	Rights	Commission	
William	R.	Snodgrass	Tower	
312	Rosa	L.	Parks	Avenue,	23rd	Floor	
Nashville,	TN	37243	
(800)	251‐3589	
http://tn.gov/humanrights/forms/FillableDigitalTHRCDiscriminationComplaintFormRevNov2012.pdf	

Coordination	and	Review	Section	Civil	Rights	Division	
U.S.	Department	of	Justice	
P.O.	Box	66560	
Washington,	D.C.	20035‐6560	
(202)	307‐2222	(Voice),	(202)	307‐2678	(TDD).	

After	 receiving	 a	 complaint	 or	 identifying	 potential	 discriminating	 activity,	 the	 Department	 will	 take	 the	
following	steps:	

 Within	 30	 calendar	 days	 of	 receiving	 the	 complaint,	 the	 Title	 VI	 coordinator	 will	 conduct	 a	 fact	
finding	investigation.	If	discrimination	is	not	found	to	have	occurred,	the	complainant	then	has	the	
right	 to	 appeal	 the	 decision.	 If	 discrimination	 is	 found	 to	 have	 occurred,	 the	 coordinator	 will	
communicate	with	 the	program	director	to	 find	ways	to	resolve	 the	complaint	and	seek	corrective	
action.	

 If	 either	 the	 Tennessee	 Human	 Rights	 Commission	 or	 relevant	 federal	 agency	 determines	 that	
discrimination	has	occurred,	 the	 offending	party	will	 be	denied	 further	 services	or	 benefits	 of	 the	
Department’s	programs	until	the	discriminatory	activities	have	been	terminated.	

The	Title	VI	Complaint	Form	is	included	below.	
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Title	VI	Complaint	Form	

Date	complaint	filed:	
Name	and	Title	of	Secretary	of	State	Employee	who	was	notified	of	complaint:
	
	
Complainant	Information	

Name:	

Address:	

City,	State,	Zip:	

Phone:	

	

Basis	of	Discrimination:		 Race	 	 Color	 National	Origin	

Please	list	the	party/parties	you	believe	discriminated	against	you

Name:	

Address:	

City,	State,	Zip:	

Phone:	

Division:	

	

Timing	of	the	discriminatory	act(s)	

Beginning	date	of	alleged	discriminatory	act:

Most	recent	date	of	alleged	discriminatory	act:

Is	the	alleged	discriminatory	act	ongoing?				Yes No

	

What	discriminatory	actions	do	you	believe	were	taken	against	you?	
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In	your	own	words,	describe	the	alleged	discriminatory	act(s).	Please	provide	dates,	when	applicable.	

	

	

	

	

	

	

	

	

	

	

	

Witnesses	
(Please	 list	any	 individuals	 that	may	have	 information	 that	supports	or	clarifies	your	complaint.	 Include	as	
much	contact	information	as	possible.)	
Name:	
Address:	
City,	State,	Zip:	
Phone:	
	

Name:	
Address:	
City,	State,	Zip:	
Phone:	
	

Name:	
Address:	
City,	State,	Zip:	
Phone:	
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9. COMPLIANCE	REVIEW	
SUBRECIPIENTS,	CONTRACTORS,	VENDORS	
The	Department,	its	subrecipients	or	contractors	shall	make	available	any	compliance	report	to	be	reviewed	
by	THRC	upon	request.	

Contractors	are	listed	in	Appendix	B.	Subrecipients	and	vendors	are	listed	in	Appendix	C.	

The	Department	contracted	with	25	entities,	of	which	4%	were	minority.	However,	it	is	essential	to	note	that	
all	 of	 these	 contracts	were	 either	 Sole	 Source	 (14)	 or	 RFP	 (11).	 Oversight	 for	 all	 RFPs	 is	 provided	 by	 the	
Department	of	General	Services.	New	in	FY2013‐2014	is	the	Library	Corporation.	

EXCERPT	OF	CONTRACTUAL	PROVISIONS	PROHIBITING	DISCRIMINATION	
	

	

PRE‐AWARD	PROCEDURES	
All	 subrecipient	 agreements	under	LSTA	 include	 “right‐to‐audit”	 clauses,	 and	TSLA	 staff	members	monitor	
these	 grants.	 Grant	 and	 monitoring	 documentation	 is	 keep	 on	 file	 at	 TSLA	 in	 Nashville	 and	 subrecipient	
libraries	are	advised	to	keep	local	copies	as	well.	The	Department,	its	subrecipients	or	contractors	shall	make	
available	any	compliance	report	to	be	reviewed	by	THRC	upon	request.	
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Listings	 of	 subrecipients,	 contractors	 and/or	 vendors	 are	 attached	 as	 Appendices	 B	 and	 C.	 Each	 of	 the	
subrecipients,	contractors	and/or	vendors	listed	has	signed	the	statement	of	assurance.	

A	pre‐assessment	 survey	 is	 conducted	each	year	by	 the	Division	of	Elections	 for	HAVA	money	 to	ascertain	
each	county’s	voting	machine	needs	(see	Appendix	D	for	a	sample	assessment	form).	Also	a	pre‐assessment	is	
conducted	 by	 the	 Tennessee	 State	 Library	 and	 Archives	 for	 Archives	 Development	 Grants	 because	 of	 the	
rigidity	of	the	eligibility	requirements.	Otherwise	we	rely	on	contract	language	and	certification	assurances	to	
assure	compliance.	Post‐award	field	review	procedures	are	shown	in	the	following	section.	

POST‐AWARD	PROCEDURES	
Copies	of	the	grant	monitoring	forms	for	the	LSTA	and	SNAP	grants	are	attached	as	Appendix	D.	

Appendix	D	shows	the	grant	monitoring	protocols	and	includes	the	report	of	those	subrecipients	which	were	
monitored	this	year.	Following	Policy	22	guidelines,	77	subrecipients	were	monitored	through	the	FY	2013	
monitoring	plan.	

For	technology	grants	to	libraries,	for	example,	the	library	completes	the	LSTA	Tech	Grant	User	Report.	This	
report	(see	Appendix	D	for	a	sample	report	from	Anna	Porter	Public	Library)	includes	an	estimated	count	of	
users	on	each	piece	of	equipment	including	whether	the	user	is	a	child,	an	adult,	or	a	staff	member.	No	data	is	
collected	for	race	at	the	moment	of	technology	usage,	but	observational	data	is	provided	by	the	library	staff	in	
Appendix	A.	

For	 HAVA	money	 to	 local	 election	 commissions,	 some	 field	 visits	 are	 needed.	 Most	 recipients	 are	 able	 to	
communicate	with	our	program	manager	electronically	and	do	not	necessitate	a	 field	visit.	However,	 those	
who	lack	the	resources	to	set	up	the	computer	and	attach	to	the	network	require	an	on‐site	visit.	At	that	point,	
there	is	no	beneficiary	using	the	product	therefore	no	data	on	race,	but	we	are	supporting	the	subrecipient	in	
implementing	the	product.	Race	data	is	optionable	when	citizens	register	to	vote.	

Also	for	HAVA	grants,	staff	monitors	compliance	through	a	Grant	Reconciliation	Report	(see	Appendix	D	for	a	
sample	 report	 from	White	 County).	 Site	 visits	 are	 not	 usually	 conducted,	 although	 federal	 auditors	 have	
previously	conducted	site	visits	to	counties	of	their	choosing.	

Based	on	each	grant,	discretionary	audits	are	conducted	using	interim	–	usually	quarterly	–	reports	submitted	
by	 subrecipients,	 through	 site	 visits,	 through	 financial	 receipts,	 or	 through	 other	 correspondence.	 A	 final	
report	is	submitted	at	the	end	of	the	grant	period.	

PROCEDURES	FOR	NONCOMPLIANCE	
Fiscal	staff	members,	along	with	TSLA	Planning	staff	members,	TSLA	Regional	staff	members,	and/or	HAVA	
staff	members,	continuously	monitor	the	subrecipients	and	will	communicate	directly	with	any	subrecipient	
upon	 a	 finding	 of	 noncompliance.	 Procedures	 for	 non‐compliance	 generally	 include	 an	 audit	 of	 financial	
receipts	and/or	a	site	visit	immediately	following.	If	non‐compliance	is	not	corrected	timely,	sanctions	may	be	
implemented	 including	 but	 not	 limited	 to	 the	 denial	 of	 grant	 participation	 in	 subsequent	 years.	 All	
subrecipients	were	in	compliance	in	this	fiscal	year.	
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10. COMPLIANCE/NONCOMPLIANCE	REPORTING	
The	Department	furnishes	Title	VI	compliance	reports	to	THRC	only.	

Public	 libraries	are	considered	 local	governments	since	 they	are	supported	with	 local	 tax	 funds.	Therefore,	
most	of	the	grants	currently	issued	by	the	Tennessee	State	Library	and	Archives	fall	under	2	CFR	223	“Cost	
Principals	 for	 State,	 Local,	 and	 Indian	 Tribal	 Governments”	 (OMB	 Circular	 A‐87).	 A	 grant	 to	 a	 school	 or	
academic	library	would	fall	under	2	CFR	220	for	Educational	Institutions	(OMB	Circular	A‐21).	

The	Department	was	not	cited	for	any	findings	in	last	year’s	Title	VI	Implementation	Plan	and	will	continue	to	
work	carefully	to	understand	THRC’s	requirements	and	meet	them	satisfactorily.	
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11. TITLE	VI	TRAINING	PLAN	
Over	the	last	two	years,	the	Department	trained	employees,	directors,	managers,	and	supervisors	on	Title	VI,	
covering	topics	on	harassment	and	discrimination	in	the	workplace	based	on	the	legally	protected	categories	
–	specifically	race,	color,	and	national	origin.	As	promised	in	the	previous	year’s	Title	VI	Implementation	plan,	
the	Department	 trained	an	additional	49	employees	or	16%	 in	November	2013	so	 that	almost	60%	of	our	
staff	is	fully	trained	(see	attached	rosters	in	Appendix	E).	To	improve	training,	the	Department	includes	below	
a	draft	outline	which	would	be	converted	 to	a	PowerPoint	slide	deck.	The	Department	diligently	 strives	 to	
understand	THRC’s	specific	requirements	for	training	and	looks	forward	to	working	with	the	new	Director	of	
Title	 VI	 Compliance,	 Mr.	 Matthew	 Stephenson,	 to	 develop	 and	 implement	 a	 complete,	 compliant	 training	
program.	

	

1. What	is	Title	VI?	Title	VI	of	the	Civil	Rights	Act	of	1964	
a. Federal	Law		(42	U.S.C.	2000d)	

i. No	 person	 in	 the	 United	 States	 shall,	 on	 the	 grounds	 of	 race,	 color,	 or	national	
origin,	be	excluded	from	participation	in,	be	denied	the	benefits	of,	or	be	subjected	
to	 discrimination	 under	 any	 program	 or	 activity	 receiving	 Federal	 financial	
assistance.	

b. State	Law	(T.C.A.	4‐21‐904)	
i. It	is	a	discriminatory	practice	for	any	state	agency	receiving	federal	funds	making	it	

subject	 to	Title	VI	of	the	Civil	Rights	Act	of	1964,	or	for	any	person	receiving	such	
federal	 funds	 from	a	 state	agency,	 to	exclude	a	person	 from	participating	 in,	deny	
benefits	to	a	person,	or	to	subject	a	person	to	discrimination	under	any	program	or	
activity	receiving	such	funds,	on	the	basis	of	race,	color,	or	national	origin.	

2. Purpose	of	Training	
a. To	 ensure	 all	 management	 staff,	 contractors,	 and	 service	 beneficiaries	 are	 aware	 of	 the	

provisions	of	Title	VI	of	the	Civil	Rights	Act	of	1964	and	the	minimum	requirements	to	be	in	
compliance	with	its	rules,	laws,	and	regulations.	

3. To	Comply	with	Title	VI	
a. Appoint	a	Title	VI	Coordinator	
b. Obtain	Tennessee	Secretary	of	State	Title	VI	Training	
c. Provide	Title	VI	Employee	Training	for	employees	
d. Develop	a	Title	VI	Policy	Statement	and	post	it	in	visible	areas	
e. Acquire	signed	Title	VI	Assurances	
f. Monitor	ethnicity	and	gender	of	contractors	and	subcontractors	
g. Include	Title	VI	Assurances	in	all	contracts	
h. Inform	 customers	 about	 Title	 VI	 annually	 and	 disseminate	 information	 to	 the	 public	 (i.e.	

website,	poster,	etc.)	
i. Ensure	Your	Contractors	and	Sub‐Contractors	Follow	the	Same	Guidelines	

4. Have	a	Written	Title	VI	Complaint	Process	
a. The	complaint	must	be	filed	within	180	days	of	the	alleged	occurrence	or	when	the	alleged	

discrimination	became	known	to	the	complainant;	
b. The	complaint	should	be	in	writing	and	signed;	
c. Determining	 the	 jurisdiction,	 acceptability,	 and	 the	 need	 for	 additional	 information	 upon	

receipt	to	investigate	the	merit;	
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d. Complaints	filed	against	the	sub‐recipient	should	be	forwarded	to	the	Tennessee	Secretary	
of	State’s	office	for	investigation;	

5. Have	a	Limited	English	Proficiency	(LEP)	Plan	
a. Executive	 Order	 13166	 requires	 Federal	 agencies	 to	 examine	 the	 services	 they	 provide,	

identify	any	need	for	services	to	those	with	 limited	English	proficiency	(LEP),	and	develop	
and	 implement	 a	 system	 to	 provide	 those	 services	 so	 LEP	 persons	 can	 have	 meaningful	
access	to	them.	

b. Who	is	a	LEP	person?	A	person	who	does	not	speak	English	as	their	primary	language,	and	
has	a	limited	ability	to	read,	speak,	write	or	understand	English.	

6. Non‐Compliance	
a. Failure	or	refusal	to	comply	with	Title	VI	of	the	Civil	Rights	Act	of	1964,	other	applicable	Civil	

Rights	Laws,	and	implementing	departmental	regulations.	
7. Sanctions	for	Non‐Compliance	

a. Withholding	 of	 payments	 to	 the	 recipient	 under	 the	 contract	 until	 the	 recipient	 complies,	
and/or	

b. Cancellation,	termination,	or	suspension	of	the	contract,	in	whole	or	in	part	
8. Title	VI	Related	Videos	

a. U.S.	Department	of	Justice	Understanding	and	Abiding	by	Title	VI	Video	
b. U.S.	Department	of	Justice	Limited	English	Proficiency	Video	

9. Title	VI	Program	Staff	Listing	and	Contact	Information	
a. Federal	
b. State/THRC	
c. Department	of	State	
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12. PUBLIC	NOTICE	AND	OUTREACH	
Information	about	the	following	items	is	communicated	to	our	customers,	constituents	and	the	public:	

(1) Title	VI	implementation	plan	–	Submitted	to	THRC	as	required	by	October	1.	

(2) Complaint	procedures	–	Listed	on	the	Department’s	website	and	on	the	intranet	for	employees.	

(3) Nondiscrimination	policy	–	Stated	on	the	Department’s	website	and	on	the	intranet	for	employees.	

(4) Programs	 and	 services	 –	 Shown	 on	 the	 Department’s	 website	 and	 in	 the	 monthly	 Blue	 Pages	
Newsletter.	

(5) Minority	participation	on	planning	boards	and	advisory	bodies	–	See	Program	Reports	in	Appendix	A.	

The	 foundation’s	 requirements	of	 funding	 through	LSTA	are	 to	serve	all	users,	 in	all	 types	of	 libraries,	 in	a	
variety	of	formats,	for	individuals	of	all	ages	targeting	underserved	urban	and	rural	communities,	 including	
children	and	families	with	incomes	below	the	poverty	level.	Toward	that	end,	any	media	that	are	available	in	
Tennessee	communities	are	used	to	reach	the	targeted	individuals.	

The	following	documents	can	be	found	via	the	respective	websites:	

 Institute	of	Museum	and	Library	Services	(IMLS)	list	of	grant	opportunities:	
www.imls.gov/applicants/name.shtm.	

 TSLA’s	five	year	plan:	
http://www.tennessee.gov/tsla/lps/Tennessee%20LSTA%20Five%20Year%20Plan.pdf.	

The	Department	uses	regional	library	boards	for	each	of	the	9	regional	offices,	and	these	board	members	are	
appointed	by	the	county	commissions	of	the	counties	that	are	part	of	each	region	as	per	T.C.A.	10‐5‐101.	The	
Department	 also	 administers	 the	 State	 Election	 Commission	 which	 members	 are	 elected	 by	 the	 State	
Legislature	as	per	T.C.A.	2‐11‐101	and	following.	 	
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13. EVALUATION	PROCEDURES	OF	TITLE	VI	IMPLEMENTATION	
The	 Department	 appreciates	 the	 rules	 and	 changes	 in	 format	 that	 the	 THRC	 has	 set	 forth	 for	 Title	 VI	
reporting.	 As	 a	 result	 of	 these	 changes,	 we	 have	 a	 continuing	 opportunity	 to	 review	 how	 we	 track	 data,	
determining	 if	 there	 are	 more	 efficient	 and/or	 effective	 ways	 to	 measure	 the	 implementation	 of	 federal	
financial	assistance.	The	Department	ensures	quality	of	services	through	contract	monitoring	and	consistent	
feedback	from	subrecipients	and	makes	every	effort	to	avoid	illegal	discrimination.	The	Department	diligently	
aims	to	satisfy	Title	VI	requirements.	
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14. RESPONSIBLE	OFFICIAL(S)	
The	Honorable	Tre	Hargett	
Secretary	of	State	
State	Capitol	
Nashville,	TN	37243	 	 _______________________________________________		
	 Signature	
	

Ms.	Maggie	Bahou	
Director	of	Human	Resources	and	Organizational	Development	
Tennessee	Department	of	State	
William	R.	Snodgrass	Tower	
312	Rosa	L.	Parks	Ave,	7th	Floor	 	 _______________________________________________		
Nashville	TN	37243		 Signature	
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APPENDIX	A	PROGRAM	REPORTS	
I. Department	of	State	Regional	Library	Program	

a. Buffalo	River	Regional	Library	
b. Clinch	River	Regional	Library	
c. Ocoee	River	Regional	Library	
d. Stones	River	Regional	Library	
e. Obion	River	Regional	Library	
f. Hatchie	River	Regional	Library	
g. Falling	Water	River	Regional	Library	
h. Red	River	Regional	Library	
i. Holston	River	Regional	Library	
j. Chattanooga‐Hamilton	County	Bicentennial	Library**	
k. Knox	County	Public	Library**	
l. Memphis	Public	Library	and	Information	Center**	
m. Nashville	Public	Library**	

**The	 four	metro	 libraries	 are	not	part	 of	 the	Department,	 but	we	 report	 their	data	 since	 they	 receive	money	 through	our	
Department.	

II. Tennessee	State	Library	and	Archives	–	Library	for	the	Blind	and	Physically	Handicapped	
III. Tennessee	State	Library	and	Archives	–	Public	Services	
IV. Help	America	Vote	Act	(HAVA)	

	

	

These	Excel	reports	have	been	reduced	in	size	to	reduce	the	sheets	of	paper	in	this	report.	The	included	
DVD	includes	the	complete	spreadsheets,	which	can	be	zoomed	for	better	legibility.	

FILES	on	DVD:	

Appendix	A	Program	Reports	–	Data	File	(spreadsheet	tab	“TitleVIProgramPoints”)	

Appendix	A	Program	Reports	–	Data	File	(spreadsheet	tab	“TitleVIServicePoints”)	
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Appendix A Program Reports
Program Points

TitleVIProgramsPoints

ProgramName Fed
eral
Assi
stan

Beneficiaries Post
er

Stat
eme
nts

SpecialEfforts Pro
gra
mAc
cess

Compositi
onStaff

SecondaryRe
cipients

Assurances Ass
ura
nce
sOn

ComplianceR
eview

Pre
Co
mpli
anc

ComplianceR
eviewActiviti
es

Co
mpli
anc
eRe

Completed
By

Title Composi
tionStaff
White

Composi
tionStaff
Black

Composi
tionStaff
Hispanic

Composi
tionStaff
Indian

Composi
tionStaff
Asian

Composi
tionStaff
Hawaiia
n

Composi
tionStaff
Other

Composi
tionBoar
dWhite

Composi
tionBoar
dBlack

Composi
tionBoar
dHispani
c

Composi
tionBoar
dIndian

Composi
tionBoar
dAsian

Composi
tionBoar
dHawaii
an

Composi
tionBoar
dOther

Department of 
State Regional 
Library Program

Yes State Library and 
Archives, Local Public 
Libraries, Citizens of 
Tennessee as well as 
non‐Tennessee 
residents.

Yes Yes The Planning and Development staff, including the 
Tennessee Regional Library System, communicate 
program information through continuing education 
workshops and personal contact with local library staff 
and trustees. Copies of all grant application forms are 
mailed directly to all eligible public libraries and posted 
on the State Library and Archives website. All grants 
issued by the Department of State, Tennessee State 
Library and Archives, have non‐discriminatory contract 
clauses.

Pro‐active efforts on the part of subrecipient public 
libraries offering services and programs to all 
individuals eligible to participate are outline in the 
individual region reports.

Yes See 
attachments 
for local 
libraries.

Secondary 
recipients 
receiving direct 
grants sign 
contracts with 
the Department 
of State. All 
contracts 
contain non‐
discrimination 
clauses. All 
grants are 
monitored for 
compliance. See 
attachments for 
sample contract 
language.

Yes Public library 
boards are 
required to 
develop Title 
VI 
compliance 
policies. The 
process is 
monitored by 
Regional 
Library staff 
members and 
State Library 
officials.

Yes State Library 
and Regional 
Library staff 
monitor Title 
VI 
compliance 
reviews 
during fiscal 
and 
programmati
c monitoring 
of secondary 
recipients.

Yes Lynette 
Sloan

Director of 
Regional 
Libraries

8 0 0 0 0 0 0 0 0 0 0 0 0 0

Buffalo River 
Regional Library

Yes Yes Yes HeadStart Centers and Daycare centers were notified 
in person and by letter of the closing of the service. 
The centers affected were encouraged to contact their 
local public library.  All the public libraries in the region 
agreed to continue service to daycares and HeadStarts

Yes Marion K. 
Bryant

Director 4 1 0 0 0 0 0 18 0 0 0 0 0 0

Clinch River 
Regional Library

Yes The Clinch River 
Region is comprised 
of nine counties: 
Anderson, Campbell, 
Claiborne, Grainger, 
Jefferson, Morgan, 
Scott, Sevier and 
Union. The regional 
office provides 

Yes Yes Yes The public 
libraries 
located in 
Anderson, 
Campbell, 
Claiborne, 
Grainger, 
Jefferson, 
Morgan, 

Grant 
applications 
with non‐
discriminatory 
clauses.

Yes Yes Yes Susan 
Simmons 
Byrne

Regional 
Library 
Director

5 0 0 0 0 0 0 11 0 0 0 0 0 0

Ocoee River 
Regional Library

Yes We serve 26 libraries 
in nine counties ‐ 
Blount, Bradley, 
Loudon, McMinn, 
Meigs, Monroe, Polk, 
Rhea, and Roane.  

Yes Yes Yes We serve 26 
libraries in 
nine counties 
‐ Blount, 
Bradley, 
Loudon, 
McMinn, 
Meigs, 
Monroe, 
Polk, Rhea, 
and Roane.

Grant 
applications 
with non‐
discriminatory 
clauses.

Yes Yes Yes Beth Allen 
Mercer

Regional 
Director

5 0 0 0 0 0 0 18 0 0 0 0 0 0

Stones Rivers 
Regional Library

Yes Only secondary 
beneficiaries:  public 
libraries in the region 
as reported.

Yes Yes Yes Cannon 
County 
Libraries:  
Auburntown 
Branch and 
Adams 
Memorial; 
Bedford 
County; 
Coffee 
County 
Manchester 
and 
Tullahoma 
Libraries; 
Franklin 
County 
Library; 
Grundy 
County 
Libraries: 
Altamont,Bee
rsheba, 
Coalmont,Ma
y Justus, 
Palmer, Tracy 
City; Marion 
C

Title VI 
assurances 
include signed 
annual 
assurances 
from libraries 
receiving 
federal funding.

Yes Yes Site visits incluYes Betty Jo 
Jarvis

Director 3 1 0 0 0 0 0 22 0 0 0 0 0 0
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TitleVIProgramsPoints

ProgramName Fed
eral
Assi
stan

Beneficiaries Post
er

Stat
eme
nts

SpecialEfforts Pro
gra
mAc
cess

Compositi
onStaff

SecondaryRe
cipients

Assurances Ass
ura
nce
sOn

ComplianceR
eview

Pre
Co
mpli
anc

ComplianceR
eviewActiviti
es

Co
mpli
anc
eRe

Completed
By

Title Composi
tionStaff
White

Composi
tionStaff
Black

Composi
tionStaff
Hispanic

Composi
tionStaff
Indian

Composi
tionStaff
Asian

Composi
tionStaff
Hawaiia
n

Composi
tionStaff
Other

Composi
tionBoar
dWhite

Composi
tionBoar
dBlack

Composi
tionBoar
dHispani
c

Composi
tionBoar
dIndian

Composi
tionBoar
dAsian

Composi
tionBoar
dHawaii
an

Composi
tionBoar
dOther

Obion River 
Regional Library

Yes The 9 NW TN 
Counties: Benton, 
Carroll, Crockett, 
Dyer, Gibson, Henry, 
Lake, Obion, 
Weakley.

Yes Yes We have utilized the local newspaper, channel tv and pl Yes Please note 
the reports of 
the attached 
libraries 
served by the 
Obion River 
Region.

Grant 
applications 
with non‐
discriminatory 
clauses.

Yes Yes Will discuss in Yes Mary 
Vaughan 
Carpenter

Regional 
Director

5 0 0 0 0 0 0 17 1 0 0 0 0 0

Hatchie River 
Regional Library

Yes Chester, Decatur, 
Fayette, Hardeman, 
Hardin, Haywood, 
Henderson, McNairy, 
Madison, And Tipton 
Counties

Yes Yes Yes Kathy 
Beshires

Administr
ative 
Assistant

4 1 0 0 0 0 0 0 0 0 0 0 0 0

Falling Water 
River Regional 
Library

Yes The 22 libraries we 
serve in 14 counties.

Yes Yes Yes Yes Faith A. 
Holdredge

Regional 
Library 
Director

5 0 0 0 0 0 0 24 0 0 0 0 0 0

Red River  Yes The Red River Region  Yes Yes Scheduled visits to program beneficiaries allow  Yes See the  Libraries provi Yes Rebecca F.  Red River  4 1 0 0 0 0 0 15 0 1 0 0 0 0
Holston River 
Regional Library

Yes Public libraries and 
patrons in the 10 
county service area: 
Carter, Cocke, 
Greene, Hamblen, 
Hancock, Hawkins, 
Johnson, Sullivan, 
Unicoi, and 
Washington.

Yes Yes Yes Nancy 
Roark

Regional 
Library 
Director

5 0 0 0 0 0 0 19 0 0 0 0 0 1

Chattanooga 
Public Library

Yes Children, adults, 
minorities, ESL 
adults, 
etc.

No No New signage, posters, fliers, social networking such as 
the library's facebook page, new webpage design and 
rollout, twi er, and word of mouth etc.

Yes Polaris 
(Integrated 
Library 
System)
Envisionware
Overdrive
Gale Cengage
Mid t

contracts on file Yes We expect 
them to 
provide this 
information 
in their 
contracts.

No N/A No Karen 
Brown

Executive 
Assistant

71 10 1 0 0 0 0 8 1 1 0 0 0 0

Knox County 
Public Library

Yes With over 19 
locations that span 
rural, urban, and 
suburban 
environments, Knox 
County Public Library 
is one of the few 
organizations in Knox 
County that can 
easily reach all 
citizens in their home 
communities.  All 
core services, from 
placing materials on 
hold to checking out 
DVDs, are all 
available to Library 
card holders free of 
charge.

Yes Yes Knox County Public Library strives to open doors in its 
myriad forms, whether it's providing access to nearly 1 
million books and over 60,000 av materials, or 
facilitating over 3,000 programs that support literacy, 
the sciences, and the arts.  Aside from providing 
weekly story times and book clubs that are free and 
open to the public, KCPL facilitates free homebound 
book and av services, free festivals and events 
including the Children's Festival of Reading and Movies 
on Market Square, and hosts a variety of free and 
open author talks, where nationally acclaimed authors 
like Sharon Draper, Gene Luen Yang, and Bobby 
Norfolk speak to the Knox County public.  KCPL also 
partners with organizations that range from local 
Headstart programs to area health‐care providers in 
order to reach citizens that do not frequent the 
Library. KCPL is also developing a relationship with the 
local Spanish‐speaking population by working with 
organizations such as Hora Latina Knoxville, the 
Hispanic Chamber of Commerce, and several Spanish‐
speaking media outlets, the Library is beginning to 
attract a steady audience for it Spanish‐language 
programs. KCPL also administers Dolly Parton's 
Imagination Library by delivering 18,000 books via mail 
every month to children under 5 years old in Knox 
County.

Yes NA NA NA NA Michelle 
Barrett

Executive 
Assistant 
to the 
Director

190 13 0 0 1 0 0 8 1 0 0 0 0 0
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Program Points

TitleVIProgramsPoints

ProgramName Fed
eral
Assi
stan

Beneficiaries Post
er

Stat
eme
nts

SpecialEfforts Pro
gra
mAc
cess

Compositi
onStaff

SecondaryRe
cipients

Assurances Ass
ura
nce
sOn

ComplianceR
eview

Pre
Co
mpli
anc

ComplianceR
eviewActiviti
es

Co
mpli
anc
eRe

Completed
By

Title Composi
tionStaff
White

Composi
tionStaff
Black

Composi
tionStaff
Hispanic

Composi
tionStaff
Indian

Composi
tionStaff
Asian

Composi
tionStaff
Hawaiia
n

Composi
tionStaff
Other

Composi
tionBoar
dWhite

Composi
tionBoar
dBlack

Composi
tionBoar
dHispani
c

Composi
tionBoar
dIndian

Composi
tionBoar
dAsian

Composi
tionBoar
dHawaii
an

Composi
tionBoar
dOther

Memphis Public 
Library and 
Information 
Center

Yes Program beneficiaries 
include 
children,teens,adults,
ESL adults,families of 
deaf and hard of 
hearing children, 
daycare 
providers,and 
minorities. 

Yes No Memphis Public Library & Information Center has 
experienced a significant change in hours of operation. 
We have taken these steps to communicate program 
information to eligible participants: Online Events 
Calendar, posters, flyers, brochures, e‐mail distribution 
lists,Library's Webpage, WYPL FM 89.3, WYPL TV‐
18,Vimeo,LINChub,JobLINC,Press Releases, Media 
Alert, Constant Contact,Facebook, Twitter, Morning 
News Talk Show, collaboration with community 
agencies, collaboration within the Division of Parks & 
Neighborhoods and other City of Memphis 
agencies,community outreach and networking events, 
multi cultural events,ESL adults, families of deaf and 
hard of hearing children, daycare providers & Head 
Start Centers, and an ASL interpreter at some events. 

Yes All grants appl Yes Kevin Dixon Virtual 
Digital 
Branch 
Manager

103 145 2 0 3 3 0 6 7 0 0 0 0 0

Nashville Public 
Library

Yes Children, adults, ESL 
adults and children, 
minorities, all citizens 
of Nashville and 
Davidson County.

Yes No Bringing Books to Life outreach program to pre‐school, hYes Susan Drye Associate 
Director 
for 
Administr
ative 
Services

236 68 2 0 1 1 0 4 1 0 0 1 0 1

Tennessee 
Library for the 
Blind and 
Physically 
Handicapped

Yes The State Library and 
Archives is open to all 
members of the 
public.

Yes Yes Yes 2 Black 
females, 2 
Black 
males, 3 
White 
females, 6 
White 
males.

Ruth 
Hemphill

Director, 
Tennessee 
Library for 
the Blind 
and 
Physically 
Handicapp
ed

9 4 0 0 0 0 0 0 0 0 0 0 0 0

Tennessee State 
Library and 
Archives Public 
Services

Yes The State Library and 
Archives is open to all 
members of the 
public.

Yes Yes Yes 3 Black 
females, 
10 White 
females, 9 
White 
males.

Gordon 
Belt

Director, 
Public 
Services, 
Tennessee 
State 
Library 
and 
Archives

19 3 0 0 0 0 0 0 0 0 0 0 0 0

Help America 
Vote Act (HAVA)

Yes Local Election 
Commissions and 
Citizens of Tennessee

Yes Yes Our office has partnered with our Protection and 
Advocacy group, Disability Rights TN (formerly 
Disability Law & Advocacy Center of TN) to work on 
new methods of effective communication to assist 
voters with disabilities.

Yes Race is not a 
required field 
on 
Tennessee's 
voter 
registration 
application. 
Therefore, 
we have no 
accurate data 
related to 
these 
questions.

N/A. Yes Mark Goins Coordinat
or of 
Elections

7 1 0 0 0 0 0 6 1 0 0 0 0 0

TOTALS 683 248 5 0 5 4 0 176 12 2 0 1 0 2
72.28% 26.24% 0.53% 0.00% 0.53% 0.42% 0.00% 91.19% 6.22% 1.04% 0.00% 0.52% 0.00% 1.04%
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Service Points

TitleVIServicePoints

CENSUS 
DATA

CENSUS 
DATA %

ACTUAL 
USAGE 
DATA

ACTUAL 
USAGE 
DATA %

ServicePointName White Black Indian Asian Hispanic Other WhitePo
p

BlackPo
p

IndianPo
p

AsianPo
p

Hispanic
Pop

OtherPo
p

Source WhitePart BlackPart IndianPa
rt

AsianPar
t

HispanicP
art

OtherPa
rt

WhitePa
rtPop

BlackPar
tPop

IndianPa
rtPop

AsianPar
tPop

Hispanic
PartPop

OtherPa
rtPop

DataGath
ered

Reasonabl
eProporti
on

SpecialActivities Compositi
onStaff

Compositi
onBoard

Complaint
s

CompletedBy Title LibraryCards

Giles County Public Library 0 0 0 0 0 0 86.9 10.3 0.4 0.5 1.8 0.1 2010 
U.S. 
Census

284 30 3 1 5 11 0 0 0 0 0 0 Data 
Collected

No 
disparity 
detected.

We had children's programming that included monthly story time 
outreach programs in the three Head Start programs in Giles 
County and weekly story time in the library in Pulaski. We plan to 
offer this year two monthly visits  with hands on activities and 
story time to the three Head Start programs.  Special programs 
are offered during the Summer Reading Program for the Boys & 
Girls Club participants in which at least half of the participants are 
African American. We offer special programs during the Summer 
Reading Program to the Tanglewood Apartment children in which 
at least half of the children are African American. We have an 
AWE Early Literacy computer with educational games for pre‐
school aged children.  We have had Early Literacy workshops for 
parents Boys and Girls Club parents daycares and others who 
work with pre‐school aged children.  

8 white 
females 1 
black male

4 white 
males 1 
black male 
7 white 
females

None. Cindy Nesbitt Library 
Director

Ardmore Public Library 0 0 0 0 0 0 86.4 10.2 0.3 0.4 1.6 1.1 2010 
U.S. 
Census

445 21 0 5 8 6 0 0 0 0 0 0 Data 
Collected

No 
disparity 
detected.

Ardmore Public Library has made available to the public a 
Spanish/bilingual collection focusing in particular on children and 
teens.  Each February the staff prepares and presents a display of 
materials celebrating Black History Month.   Also in May 2011 and 
2013 the library participated in an anniversary celebration 
"Freedom Riders Day" of a major turning point in the Civil's Rights 
Movement. This year the library had weekly spanish classes inside 
the library.

3 white 
females 

5 white 
females 
and 2 
white 
males

None. Verlin Collins Director

Minor Hill Community Library 0 0 0 0 0 0 97.2 1.7 0.2 0.2 1.1 1.1 2010 
U.S. 
Census

65 2 0 0 1 0 0 0 0 0 0 0 Data 
Collected

No 
disparity 
detected.

Minor Hill Community Library provides a small collection of 
Spanish language materials to its community.

1 white 
female

3 white 
males 4 
white 
females

None. Marion K. 
Bryant

Regional 
Director

Hickman County Public Library 0 0 0 0 0 0 93 4.9 0.5 0.3 2 0 2000 
U.S. 
Census

271 7 0 0 0 0 0 0 0 0 0 0 Data 
Collected

The Library System provides a collection of Spanish/bilingual 
materials for adults and children.  Each week during the school 
year the main library in partnership with the Human Services 
Department provides a program for at‐risk preschoolers to help 
them prepare for kindergarten.  

1 black 
female 1 
black male 
1 white 
male and 
3 white 
females.

Seven 
member 
board with 
one black 
female 3 
white 
females 3 
white 
males.

None. Mary Beth 
Pruett

Library 
Director

Lawrence County Public Library 0 0 0 0 0 0 96 1.7 0.4 0.4 1.8 1.5 2010 
U.S. 
Census

643 24 16 1 2 17 0 0 0 0 0 0 Data 
Collected

No 
disparity 
detected.

The library provides a collection of Spanish language materials. 8 White 
females.

2 White 
males and 
5 White 
females.

None. Teresa 
Newton

Director

Lewis County Public Library 0 0 0 0 0 0 95.6 2.1 0.4 0.6 2 1.3 U.S. 
Census 
Bureau 
Lewis 
County 
TN 
Quickfact
s 2013 
estimate
s 
(http://q
uickfacts.
census.g
ov/qfd/st
ates/47/
47101.ht
ml)

409 1 0 0 3 0 0 0 0 0 0 0 Data 
Collected

No 
disparity 
detected.

4 White 
females.

5 White 
females 
and 2 
White 
males.

None. Crystal Nash Library 
Director

Marshall County Public Library 0 0 0 0 0 0 90.7 6.8 0.4 0.7 4.8 1.5 2010 
U.S. 
Census

In 
racial/et
hnic 
category 
we also 
have a 
"two or 
more" of 
which we 
had 18 
individua
ls report 
as their 
category.

594 51 7 0 16 4 0 0 0 0 0 0 Data 
Collected

no 
disparity 
detected.  

The library provides a growing collection of approximately 1000 
items in Spanish.

1 Black 
female 
and 8 
White 
females.

3 White 
males and 
4 White 
females.

None. Jan L. Allen Director

Maury County Public Library 0 0 0 0 0 0 84.6 12.3 0.4 0.8 5.2 1.9 QuickFac
ts:
http://qu
ickfacts.c
ensus.go
v/qfd/sta
tes/47/4
7119.ht
ml 

0 0 0 0 0 0 0 0 0 0 0 0 No 
disparity 
detected.

Maury County Public Library is making strong efforts to develop 
programs to reach minority and underserved groups in the 
county.  In FY 13‐14 the childrenÃ¢â‚¬â„¢s department provided 
programming to the Boys & Girls Club that focuses on improving 
reading and library skills. The library also hosted a "History Fair" 
highlighting the importance of diversity and historical aspects of 
Native American life.  

2 Black 
females 1 
White 
male and 
12 White 
females.

1 Black 
female 4 
White 
females 
and 2 
White 
males.

None. Adam 
Southern

Reference 
Librarian
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CENSUS 
DATA %

ACTUAL 
USAGE 
DATA

ACTUAL 
USAGE 
DATA %

ServicePointName White Black Indian Asian Hispanic Other WhitePo
p
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p

IndianPo
p

AsianPo
p
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Pop
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p

Source WhitePart BlackPart IndianPa
rt

AsianPar
t

HispanicP
art

OtherPa
rt

WhitePa
rtPop

BlackPar
tPop

IndianPa
rtPop

AsianPar
tPop

Hispanic
PartPop

OtherPa
rtPop

DataGath
ered
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eProporti
on
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onStaff

Compositi
onBoard

Complaint
s

CompletedBy Title LibraryCards

Spring Hill (City) Public Library 0 0 0 0 0 0 89.1 5.4 0.2 1.8 5.6 1.5 2010 
U.S. 
Census

1799 74 9 24 71 13 90 3.7 0.5 1.03 3.6 0.1 Data 
Collected

No 
disparity 
detected.

Twice a week the Library offers an ESL Program. The library 
provided displays programs games and bookmarks and flyers for 
Cinco de Mayo and Black History Month.  We have a small special 
collection of Spanish Language materials.  We have had and will 
continue to have sign language classes ‐ some for babies and 
some for teens/adults.  We had lectures from local Civil Rights 
protest participants during Black History Month and a lecture by a 
Holocaust survivor for Holocaust Rememberence.

1 White 
Male 1 
Hispanic 
Female 1 
Black 
Female 
and 10 
White 
Females.

2 White 
females 
and 5 
White 
males.

None. Alan Couch Director Plastic.

Perry County Public Library 7566 118 47 16 134 118 95.8 1.5 0.6 0.2 1.7 1.5 2010 
U.S. 
Census

144 10 0 0 6 2 0 0 0 0 0 0 Data 
Collected

No 
disparity 
detected.

4 white 
females.

2 White 
males and 
5 White 
females.

None. Gail Spragins Library 
Director

NA

Wayne County Public Library 0 0 0 0 0 0 92.3 5.7 0.3 0.2 1.6 0 2010 
U.S. 
Census

217 2 0 0 2 2 0 0 0 0 0 0 Data 
Collected

No 
disparity 
detected.

The library provides a small collection of items in Spanish. 6 White 
females.

2 White 
males and 
5 White 
females.

None. Katherine 
Morris

Director

Williamson County Public Library 0 0 0 0 0 0 90.6 4.7 0.3 3.1 4.6 0 2010 
U.S. 
Census

2532 153 22 126 101 31 0 0 0 0 0 0 Data 
Collected

No 
disparity 
detected.

Williamson County Public Library is committed to reaching out 
through its services and collections to all segments of the 
population.   The library provides over 2000 books in 40 different 
languages with the largest number being in Spanish.  The library 
also offers audio CD and digital audiobooks for learning different 
languages.  The video collection includes foreign language titles 
and the library subscribes to Spanish language newspapers and 
magazines.  

All library programs are open to all patrons and guests. The 
Fairview Library preschool story time now and in the future is 
attended by a diverse group and we read simple books with 
children from diverse cultures as characters. Meeting Rooms now 
and in the future‐can be used by any non‐profit group. For 
example presently one person is using the room to tutor someone 
else in the Haitian‐Creole language. The Nolensville Library added 
additional story times for those who could not attend an existing 
story time. Bethesda Library markets programs to the entire 
community via school flyers and our sign at the road.

The library also offers a large number of special collections for the 
African‐American community including the Thelma Battle 
photograph collection which includes 2500 items recording the 
heritage and lives of African‐Americans in Williamson County; the 
Richard Carlton Fulcher African American Genealogy Collection 
which indexes over 5500 slave names from county court records; 
the Funeral Program Collection of over 900 local church funeral 

h illi f i i h h

3 Black 
females 1 
Hispanic 
female 5 
White 
males and 
44 White 
females.

4 White 
males 2 
White 
females 
and 1 
African‐
American 
female 

None. Kathy Ossi Technical 
Services 
Manager

Brentwood (City) Public Library 0 0 0 0 0 0 90 3 0.2 5 2.1 1.6 2010 
U.S. 
Census 

602 25 6 60 16 0 90 3 0 60 2 0 Observati
on

No 
disparity 
detected.

Brentwood (City) Public Library provides a collection of Spanish 
language materials as well as a small collection of DVDs in Hindi.  
The library also subscribes to a database which provides video 
instruction for learning a variety of languages including but not 
limited to English Spanish French Chinese Japanese German and 
Italian.  The Library has increased the number of foreign language 
titles and copies in print and non‐print. Additional language 
learning online resource has been purchased. Programs focusing 
upon sharing other cultures and languages are in place.

2 Black 
females 1 
Asian 
female 7 
White 
males and 
47 White 
females.

3 White 
males and 
4 White 
females.

None. Susan Earl Director

Fayetteville‐Lincoln County Public Library 0 0 0 0 0 0 90 7.2 0.5 0.4 2.7 0 Census 
data

32 5 0 1 0 0 0 0 0 0 0 0 Observati
on

Yes In February we hosted a special story time for children about 
Black History. Also in February we hosted a celebration of 
Anime/Manga which is a Japanese and Korean (in particular) form 
or art and storytelling. 

1 Pacific 
Islander; 6 
white

1 Black 6 
Caucasian

None Jill Rael Director

Cumberland County Public Library 54259 168 168 224 1289 0 96.8 0.3 0.3 0.4 2.3 0 Estimate
d 2010 
U.S. 
Census. 
56,053 
populati
on

27594 85 85 114 655 0 49.2 0.15 0.15 0.2 1.17 0 Select One No 
disparity 
detected.

Minority children attended the summer reading program. We 
offer audio tapes and CDs on Spanish, French, Russian, Japanese, 
Chinese, etc. and dictionaries also. We offer audio books for the 
sight impaired.

14 White 
females, 1 
Black 
female, 3 
White 
males.

3 White 
females, 4 
White 
males.

None.

Grundy County Public Library 13388 41 69 27 107 147 97.7 0.3 0.5 0.2 0.8 1.1 Estimate
d 2010 
U.S. 
Census. 
13,703

0 0 0 0 0 0 0 0 0 0 0 0 Select One No 
disparity 
detected. 
Data not 
collected.

Story hour and Summer Reading Programs are open to all. Altamont 
Public 
LibraryÃ¢â
‚¬â€  1 
White 
female. 
Beersheba 
Springs 
Public 
LibraryÃ¢â
‚¬â€  1 
White 
female.
Coalmont 
Public 
LibraryÃ¢â
‚¬â€  1 
White 
female. 
May 
Justus 
Public 
LibraryÃ¢â
‚¬â€  1 
White 
female.
Palmer 

bli

2 White 
females, 3 
White 
males.

None.
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Marion County Libraries 26515 11017 113 113 367 337 93.9 3.6 0.4 0.4 1.3 1.2 2010 
U.S. 
Census 
28,237

973 74 1 3 11 3 92.9 4.3 0.3 0.4 1.2 0.9 Select One No 
disparity 
detected.

Our library has material print and nonprint that minorities in our 
area are interested in checking out.  (Black history, Spanish, 
French, and the German language.)  We also deliver books to 
Head Start and invite Head Start to visit our library. W also buy 
Spanish books and have several Hispanics and Asians that use the 
computers daily.

Beene 
Pearson 
Public 
Library‐ 3 
White 
females. 
Jasper 
Public 
Library‐ 4 
White 
females, 2 
volunteer 
teen 
White 
females, 1 
volunteer 
White 
female, 
and 1 
volunteer 
Black 
female. 
Orena 
Humphrey
s Public 
Library‐ 3 
White 
f l

4 White 
females, 3 
White 
males.

None.

Bean Station Public Library 0 0 0 0 0 0 97.9 0.6 0.3 0.2 2.4 2.2 U.S 
Census 
2010 
Bureau 
state and 
county 
quick 
facts.

0 0 0 0 0 0 98 0.5 0 0 1.5 0 Observati
on

No 
disparity 
detected.

summer reading program for children. 1 white 
female

6 White 
females 3 
White 
males.

None. Fayrene 
Miller

Library 
Director

The library cards issued reflect the 
composition of the community

Sevier County Public Library System 93570 1018 463 0 5088 1110 96.1 1.1 0.5 0 5.5 1.2 U.S. 
Census 
Bureau 
State and 
County 
Quick 
Facts‐
Sevier 
County 
Tennesse
e
Populati
on 2013 
Estimate

51846.91 589.5 267.95 0 2947.5 643.09 96.1 1.1 0.5 0 5.5 1.2 Observati
on

No 
disparity 
detected.

The King Family Library is home to the Sevier County School 
District Work Transition Program that provides on the job training 
to young adults who are unable to complete their GED but are 
employable with some job skills training.  These students work in 
various departments of the library as well as out in the 
community.
The Sevier County Public Library System has an English‐Spanish 
collection of over 500 items and partners with the Sevier County 
Adult Education Program to support their English as a Second 
Language and adult reading program through materials access 
and teaching/meeting space.  The system director serves on the 
Sevier County Adult Literacy Council.
SCPLS participates in Sevier County Black History Month 
celebrations in all branches through the in‐house 
childrenÃ¢â‚¬â„¢s programs the pre‐k and kindergarten outreach 
programs and the school district art project.  Administrative staff 
serves on the Black History Month celebration committee which 
meets on a monthly basis.  The library system holds a special 
Black History Month special event each year to educate and share 
those stories.
The library system employs an outreach coordinator who provides
a monthly ready‐to‐read story telling program to all the pre‐k 
classes as well as designated kindergarten classes in the school 
district.  The curriculum for these classes is coordinated with 
classroom teachers each month to reinforce the current learning 
content.  She also provides these same programs to independent 
day care facilities and Head Starts in the county.  The outreach 

di id li h f i h

19 White 
females 4 
White 
males 2 
Hispanic 
females 5 
male 
special 
needs 
workers 1 
female 
special 
needs 
workers.

4 White 
females 4 
White 
males. 

None. Rhonda 
Tippitt

Library 
System 
Director

From August through June 2014:
Female‐1037
Male‐676
White‐1669
African American‐13
Hispanic‐80
Na ve Indian‐1
Asian‐5
2 or more races‐29
All others‐14

Pigeon Forge Public Library 0 0 0 0 0 0 80.6 1.1 0 0 18.2 0.1 2010 
U.S. 
Census

0 0 0 0 0 0 84.5 0.5 0 1 15 0 Observati
on

No 
disparity 
detected.

The Library provides a collection of approximately 300 Spanish 
language titles and we use patron input in developing that 
collection. We offer preschool story‐time twice weekly and 
children of all ethnicities are welcome at these programs. There 
are programs scheduled throughout the school year for different 
age groups including kindergarten visits and High School research 
projects.  Regular visits are scheduled by the Pigeon Forge High 
School Special needs class. A preschool storytime is offered for the
special needs pre‐k class at the local primary school. Special 
programs are offered for Home‐School groups. A Summer 
Reading Program is offered yearly.

6 White 
females

2 White 
male 5 
White 
females.

None. Marcia 
Nelson

Library 
Director

The library cards issued reflect the 
community composition.

Anna Porter Public Library 0 0 0 0 0 0 96.1 1.1 0.5 1 5.5 1.2 U.S. 
Census 
Bureau 
Populati
on & 
Housing 
Narrative 
Profile 
2005‐07

0 0 0 0 0 0 96.1 1.1 0.5 4 2.5 1.2 Observati
on

No 
disparity 
detected.

Two board members coordinated an effort to reach out to the 
Hispanic community by taking a  van (like a book mobile) to 
specific neighborhoods to bring children out from their 
apartments and read to or with them once a week for six weeks in 
the summer.
The collection includes books in Spanish.

6 white 
females

9 White 
females 2 
White 
males. 

None. Kenton 
Temple

Library 
Director

Library cards issued reflect the 
composition of the community.

Caryville Public Library Campbell County 0 0 0 0 0 0 97.7 0.3 0.3 0.3 1.2 0 U.S. 
Census 
Bureau 
Profile of 
General 
Populati
on and 
Housing 
characte
ristics: 
2010 
Demogra
phic 
Profile 
Data

0 0 0 0 0 0 97 0 1 0.02 0.01 0 Observati
on

No 
disparity 
detected.

Preschool story time is held twice a week year round and is 
available to everyone regardless of race. We also offer a summer 
reading program every year available to all races.

Two white 
females.

Four white 
females. 
Three 
white 
males.

None. Robyn Turner Library 
Director

We have 2268 people registered to 
use the library.  I estimate that we 
have 99% white and 1% other races.
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CENSUS 
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ACTUAL 
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DATA

ACTUAL 
USAGE 
DATA %

ServicePointName White Black Indian Asian Hispanic Other WhitePo
p

BlackPo
p

IndianPo
p

AsianPo
p

Hispanic
Pop

OtherPo
p

Source WhitePart BlackPart IndianPa
rt

AsianPar
t

HispanicP
art

OtherPa
rt

WhitePa
rtPop

BlackPar
tPop

IndianPa
rtPop

AsianPar
tPop

Hispanic
PartPop

OtherPa
rtPop

DataGath
ered

Reasonabl
eProporti
on

SpecialActivities Compositi
onStaff

Compositi
onBoard

Complaint
s

CompletedBy Title LibraryCards

Jacksboro Public Library  1960 10 3 4 0 0 97.9 0.5 0.3 0.4 1.3 0 2011 
U.S. 
Census 
estimate

4051 12 4 8 10 0 98.9 0.3 0.1 0.2 0.5 0 Observati
on

No 
disparity 
detected.

The Jacksboro Public Library provides many items in other 
languages (books CD‐ROMs instructional DVDs etc.) mostly in 
Spanish.  Most Spanish speaking individuals in the county use the 
Internet rather than other library resources.

1 white 
male and 
3 white 
females.

4 white 
males and 
3 white 
females.

None Dan Gearing Director The Jacksboro Public Library has 
issued 2153 adult cards and 785 
juvenile (under the age of 18) cards.  
The library cards issued reflect the 
composition of the community.

Jellico Public Library 2177 88 9 0 23 7 94.5 3.8 0.4 0 1 0.3 US 
Census 
Bureau 
America
n Fact 
Finder 
ACS 
Demogra
phic and 
Housing 
Estimate
s
Jellico 
City 
Tennesse
e     
Retrieve
d 7‐18‐
2014

2454 25 0 2 25 91 94.5 0.96 0 0.07 0.96 3.5 Observati
on

Important 
notation:  
Jellico 
Library is 
assigned 
an Official 
Service 
Area 
Population 
of 5267.  
We serve 
sizable 
outlying 
communiti
es not 
inclusive 
in the 
Jellico City 
Tennessee 
Census 
data as 
per above 
statistics.  
However 
the overall 
population 
compositi

f h

Rosetta Stone program and materials is kept on hand for those 
transitioning from Spanish to English.

One white 
male 
library 
director 
and one 
white 
female 
assistant 
librarian.

The 
Campbell 
County 
Library 
Board is 
the 
governing 
body of 
Campbell 
County's 
four public 
libraries.  
As of 7‐18‐
2014 the 
board is 
composed 
of four 
white 
females 
and 3 
white 
males.

N/A  No 
complaint
s formal or 
otherwise 
received.

Mark J. 
Tidwell

Director 
Jellico Public 
Library

2597 patron cards issued as of 7‐19‐
2014.  2454 estimated to white 
population in 50/50 gender split. 143 
patrons estimated to be Black Latino 
American Indian or other races split 
equally as per gender.

LaFollette Public Library 18424 47 44 34 82 219 97.7 0.2 0.2 0.2 1.5 1.2 America
n Fact 
Finder

5302 28 4 2 25 1 99.4 0.2 0.1 0.1 0.2 0 Observati
on

No 
disparity 
detected.

The library has books in Spanish for Spanish speaking children.   Two white 
females

Three 
white 
males and 
four white 
females.

None 
received.

Nancy Green Library 
Director

Library cards issued reflect the 
composition of the community.

Briceville Public Library 69065 2847 239 803 1768 1458 91.9 3.8 0.3 1.1 2.4 1.9 US 
Census 
2010 
State & 
County 
QuickFac
ts

1290 6 1 0 3 0 99 0.4 0.08 0 0.2 0 Observati
on

No 
disparity 
detected.

Our new facility is complete and we moved in August of 2013. We 
now offer more programs to the public than ever before.

2 white 
females

Three 
white 
males and 
four white 
females

None 
received.

Daphne 
Windham

Library 
Director

The library cards issued reflect the 
composition of the community.

Clinton Public Library 9339 197 30 49 167 187 94.9 2 0.3 0.5 1.7 1.9 U.S. 
Census 
Bureau ‐ 
America
n Fact 
Finder 
2010

9348 49 0 73 73 295 95 0.5 0 0.75 0.75 3 Random 
Sample

There is 
very little 
difference 
in 
communit
y make up 
and those 
who 
participate 
in the 
library 
programs. 

We had a co‐operative display in co‐ordination with the Green 
McAdoo Cultural Center about the public school integration in 
Clinton during the month of February. 

We also had an African American history month display. This year 
we plan on Hispanic Heritage Month and Native American History 
month displays as well 

We have a Bilingual/Spanish collection of children's material both 
print and audiovisual.

We have expanded our selection of multicultural books for 
children par cularly non‐fic on and picture book  tles.

We also added new adult biography and non‐fiction titles 
featuring mul cultural themes and/or people. 

We've held several story times featuring multi‐cultural themes.

Ten white 
females.

Three 
white 
males and 
four white 
females.

none Meg Harrison Library 
Director

Over a two month period of data 
collection we issued 126 new cards. 
120 respondents indicated their race 
as White 2 as some other race 2 as 
two or more races 1 as Hispanic or 
Latino and 1 as Asian. 

Lake City Public Library 1739 1 4 6 20 31 0 0 0 0 0 30 US 
Census 
Quick 
Facts

700 1 0 2 1 3 92.4 4.1 0.4 1.2 2.5 3 Observati
on

No 
disparity 
detected.

Several programs are available for children teens and adults. They 
are free and open to the public. We have the Rosetta Stone 
English to Spanish and Spanish to English readily available for 
anyone who would like to use it.

There are 
4 female 
staff 
members. 
All are 
white.

The library 
board is 
made up 
of 3 men 
and 4 
women. 
All are 
white.

No 
complaint
s.

Norma J. Day Library 
Director

97% issued to white
3% issued to other

Norris Community Library 9153 20 28 37 37 122 97.4 0.2 0.3 0.4 0.4 1.3 2010 
Census

3810 4 0 2 0 0 40.61 0 0 0 0 0 Observati
on

No 
discrepanc
y

Day of volunteering; successful summer reading program; 
computer usage consistantly increased; promoting READS and 
library services program more aggressively; more adult and 
community programing

3 white 
females; 1 
white 
male

5 white 
females; 3 
white 
males

None Patrisha 
Austin‐Halsey

Library 
Director

Mirrors stastics reflected in service 
area.

Barbara Reynolds Carr Memorial Library 0 0 0 0 0 0 96.8 1.1 0.3 0.6 1 0 2010 
Census 
Data

0 0 0 0 0 0 98.9 0.5 0.05 0.05 0.2 0 Random 
Sample

No 
disparity 
detected.

3 white 
females

3 white 
males 4 
white 
females

None 
received

Sandy 
Rosenbalm

Director Library cards issued reflect the 
composition of the community.
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ServicePointName White Black Indian Asian Hispanic Other WhitePo
p
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p
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p
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p

Hispanic
Pop
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p

Source WhitePart BlackPart IndianPa
rt

AsianPar
t

HispanicP
art

OtherPa
rt

WhitePa
rtPop

BlackPar
tPop

IndianPa
rtPop

AsianPar
tPop

Hispanic
PartPop

OtherPa
rtPop

DataGath
ered
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eProporti
on

SpecialActivities Compositi
onStaff

Compositi
onBoard

Complaint
s

CompletedBy Title LibraryCards

Coalfield Public Library 20733 850 88 44 198 0 94.2 3.9 0.4 0.2 1.1 0 2013 
Census 
estimate

0 0 0 0 0 0 100 0 0 0 0 0 Observati
on

No 
disparity 
detected.

Coalfield Library offers the Civics and Citizenship Toolkit and video 
resources for learning Spanish for both children and adults as well 
as several childrenÃ¢â‚¬â„¢s videos in the Dora the Explorer 
series.  The Rosetta Stone Spanish‐to‐English materials are 
currently checked out. Coalfield Public Library continues to add 
bilingual titles  for preschoolers and early readers.  We also have a
set of sign‐language dvds which are checked out often. Many of 
the entertainment dvds also have a multiple‐language option. The 
Coalfield library director is able to assist Spanish‐speaking 
patrons.Through the state's TEL database (PowerSpeak) patrons 
can take online courses in several languages as well as learning 
English as a Second Language for both Spanish and Chinese 
speaking patrons. The recently‐added AWE early literacy station 
also has some programs (i.e. Dora the Explorer) which contain 
bilingual content.

Three 
white 
females.

The local 
library 
board 
reflects 
the 
ethnicity 
of the 
county; it 
is 100% 
white. It 
does 
however 
reflect a 
fair 
representa
tion based 
on gender ‐
‐ 2 
females 
and 3 
males with 
2 
vacancies 
currently.

None Karen Schall Library 
Director

We do not keep statistics based on 
racial/ethnic composition or gender 
but I think that the composition 
reflects the composition of the county 
as a whole.

Deer Lodge Public Library 0 0 0 0 0 0 94.2 3.9 0.4 0.2 1.1 1.3 2010 
Census 
Data ( 
2013 
estimate 
data )

94.2 3.9 0.4 0.2 1.1 1.3 94.2 3.9 0.4 0.2 1.1 1.3 Data 
Collected

No 
disparity 
detected.

There is an ongoing participation of local children in the library's 
yearly summer reading program.  

Director is 
female/wh
ite.  Two 
subs are: 1 
female/wh
ite and 1 
male/whit
e.

The library 
board is 
composed 
of 3 white 
males and 
2 white 
females.  
There are 
2 vacant 
spots. 

No 
complaint
s

Sharon 
Waschevski

Director The library cards issued reflect the 
composition of the community.

Oakdale Public Library 0 0 0 0 0 0 94.3 3.9 0.4 0.2 0.9 1.2 2010 
Census 
Data

0 0 0 0 0 0 94.3 0 0 0.2 0.9 0 Observati
on

No 
discrepanc
y noted.

Library 
director is 
white 
female. 
Substitute 
is white 
female

Library 
board is 
two white 
males and 
five white 
females

None 
received

Norma 
Mathis

Library 
Director

The library cards issued reflect the 
composition of the community.

Sunbright Public Library 21809 22 1 1 80 2 93.5 3.8 0.04 0.2 1.1 1.36 end of 
the 
quarterly 
report 
ending 
June 30 
2013 and 
the 2010 
census 
data

170 0 0 1 4 0 94.4 0 0 0.2 0.9 0 Observati
on

No 
disparity 
detected. 

We are working to make the community more acceptable to 
young and older patrons. Wheelchair ramps etc.

Library 
Director is 
a white 
female. 
the 
substitute 
librarian is 
a white 
female. 

Library 
board is 3 
white 
males and 
2 white 
females.

None Lonetta 
Beshears

Library 
Director

The library card composition reflects 
the community's diversity.

Oneida Public Library 0 0 0 0 0 0 98.3 0.2 0.3 0.2 0.6 0 2013 
estimate 
State and 
County 
QuickFac
ts
Scott 
County 
Tennesse
e

0 0 0 0 0 0 99.5 0 0 0.1 0.3 0 Observati
on

No 
discrepanc
y noted

2 white 
females

2 white 
males 4 
white 
females

I have not 
receieved 
any 
complaint
s

Dawn 
Claiborne

Library 
Director

99.5% white

Huntsville Public Library 0 0 0 0 0 0 98.3 0.3 0.3 0.3 0.7 0.9 2013 
estimate 
Scott 
County 
Quickfact
s US 
Census 
Bureau

0 0 0 0 0 0 99.5 0 0 0.1 0.3 0.1 Observati
on

The 
compariso
n is 
basically in 
line with 
the 
ethnicities 
of the 
local 
population
.

Purchased 2 multicultural books on countries around the world 2 
autobiographies of people of a different race 1 nonfiction on 
Chinese Tai Chi philosophy and 1 children's fiction book with a 
Korean character and author.

1 white 
female

2 white 
males 5 
white 
females

No 
complaint
s received.

Kay Reed Director 99.5% white

Wartburg Public Library 20761 806 69 17 188 54 94.3 3.9 0.4 0.2 0.9 0 2010 
Census 
Data

0 0 0 0 0 0 98.6 0.2 0.5 0.2 0.5 0 Observati
on

No 
disparity 
detected.

The library has maintained a partnership with the local 
elementary school which has helped to bring more children into 
the library.  More publicity has occurred and more is planned in 
the future. More public notices will always be helpful as well.  We 
have some books in Spanish as well.  

1 Female 
White and 
American 
Indian

3 White 
Males and 
2 White 
Females

None 
received.

Pamela 
Rudnitzki

Director Matches the statistics noted above.

Luttrell Public Library 0 0 0 0 0 0 97.9 0.2 0.4 0.2 1.4 0.1 Census 
Populati
on for 
2010

0 0 0 0 0 0 97.9 0.2 0.4 0.2 1.4 0.1 Observati
on

We have 
several 
Hispanic 
Black and 
White 
families 
that utilize 
our 
program.

Free computer classes Summer Reading Programs Story Hour 
School Field trips Red Cross Programs Coupon Classes Far 
Butterfly Programs Dr.Seuss Program Halloween Program Sewing 
Program Art Programs Gadget Zoo Program Guitar Mania 
Program 
Summer Reading Programs

3 white 
females

2 white 
males and 
5 white 
females

none Kimberly 
Todd

Library 
Director

The library cards issued reflect the 
composition of the community.

Maynardville Public Library 0 0 0 0 0 0 97.7 0.4 0.4 0.2 1.5 0 2010 
Census 
data

8074 6 0 3 8 0 0 0 0 0 0 0 Observati
on

No 
disparity 
detected.

We have joined with one of our churches on tutoring adults to 
learn English.  This fall we will have one on one classes.    

3 white 
females 1 
white 
male

6 white 
females 2 
white 
males

none Chantay 
Collins

Maynardville 
Library 
Director

The library cards issued reflect the 
community's composition.
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DATA %

ServicePointName White Black Indian Asian Hispanic Other WhitePo
p

BlackPo
p

IndianPo
p

AsianPo
p

Hispanic
Pop

OtherPo
p

Source WhitePart BlackPart IndianPa
rt

AsianPar
t

HispanicP
art

OtherPa
rt

WhitePa
rtPop

BlackPar
tPop

IndianPa
rtPop

AsianPar
tPop

Hispanic
PartPop

OtherPa
rtPop

DataGath
ered

Reasonabl
eProporti
on

SpecialActivities Compositi
onStaff

Compositi
onBoard

Complaint
s

CompletedBy Title LibraryCards

Washburn Public Library 0 0 0 0 0 0 97.9 0.7 0.2 0.2 2.4 1 2010 
U.S. 
Census

0 0 0 0 0 0 99 0 0 0 1 0 Observati
on

No 
disparity 
detected.

Summer reading program for children 1 White 
female

6 White 
females 3 
White 
males

None Amanda 
Williams

Library 
Director

The library cards issued reflect the 
community's diversity. 

Blaine Public Library 0 0 0 0 0 0 97.9 0.7 0.2 0.2 2.4 2.2 U.S. 
Census 
2010 
Bureau 
state and 
county 
quick 
facts.

0 0 0 0 0 0 98 0.5 0 0 1.5 0 Observati
on

No noticed 
disparity.

summer reading program for children. 1 white 
female

6 white 
females & 
3 white 
males

none. Cindy 
Chandler

Library 
Director

The library cards issued reflect the 
composition of the community.

Rutledge Public Library 0 0 0 0 0 0 97.9 0.7 0.03 0.02 2.7 0 2010 
U.S. 
Census 
Bureau 
State and 
County 
Quick 
Facts

0 0 0 0 0 0 98 0.5 0 0 1.5 0 Observati
on

No 
disparity 
detected

1 White 
Female

6 White 
Females 3 
White 
Males

None Cathy 
Reynolds

Director The library cards issued reflect the 
composition of the community.

Dandridge Memorial Library 0 0 0 0 0 0 93.2 4.3 0.2 0.6 1.5 0.1 U.S. 
Census 
Bureau ‐ 
2010 ‐ 
Demogra
phic 
Profile 
Data

0 0 0 0 0 0 93 4 1 0.5 1.5 0 Observati
on

No 
disparity 
detected.

We have scheduled storytimes during the school year and also an 
annual Summer Reading Program. We also promote multi‐
language online learning through the Tennessee Electronic 
Library.

1 white 
female 
and 4 
white 
males.

6 white 
females 2 
white 
males

No 
Complaint
s.

Brad Yett Director The library cards issued reflect the 
composition of the community.

Jefferson City Public Lib 0 0 0 0 0 0 86.9 5.9 0.5 1.2 7.7 2 2010 
Census 
Data 
Jefferson 
City 
State and 
County 
Quickfact
s

0 0 0 0 0 0 91.6 1.7 0 2 2.6 2.1 Random 
Sample

No 
disparity 
detected

Building new facility and increasing staff providing more room and
staff for programming.

2 full‐time 
white 
females 2 
part‐time 
females 2 
white 
female 
substitutes
.

7 white 
females 3 
white 
males

None. Anjanae 
Brueland

Library 
Director

The library cards issued reflect the 
composition of the community.

Petros Public Library 0 0 0 0 0 0 94.2 3.9 0.4 0.2 1.1 0.1 2010 U. 
S. Census 
Tracts

0 0 0 0 0 0 0.99 0.01 0 0 0.08 0.01 Random 
Sample

No 
discrepanc
y noted.

Upgrade the internet connection and purchase new computers. 1 white 
female

2 white 
females; 3 
white 
males

None Pat Chamblee Library 
Director

adult 416
juvenile 259

White Pine Public Library, 0 0 0 0 0 0 95.5 2.3 0.5 0.4 3.4 1.3 Jefferson 
County 
Quick 
Facts 
from the 
US 
Census 
Bureau

0 0 0 0 0 0 95.5 2.3 0.5 0.4 4.7 0 Observati
on

No 
Discrepan
cy

Summer Reading Program expanded outreach to the School local 
Parents Day Out program Boys & Girls Club as well as our library. 

3 white 
females

The library 
board has 
3 white 
males and 
5 white 
females.

No 
complaint
s received.

Glenda Jones Library 
Director

The library cards issued reflect the 
community's diversity.

Winfield Public Library 0 0 0 0 0 0 98.3 0.3 0.3 0.3 0.7 0.9 Scott 
County 
QuickFac
ts 2013 
Estimate

0 0 0 0 0 0 98.3 0.3 0.3 0.3 0.7 0.9 Observati
on

No 
disparity 
detected. 

The library has children's books in Spanish.  All programs are open 
to the public.

One white 
female.

Two white 
males and 
five white 
females.

None 
received.

Susan 
Simmons 
Byrne

Regional 
Library 
Director

The library cards issued reflect the 
diversity of the community.

Bledsoe County Public Library 12052 412 52 13 155 155 93.6 3.7 0.4 0.1 1.2 1.2 12876 
populati
on. 2010 
US 
Census

229 0 0 1 1 8 0 0 0 0 0 0 Observati
on

No 
disparity 
detected.

2 White 
females.

5 White 
females 
and 2 
White 
males.

None. Veronica 
Douglas

Library Clerk please refer to above question 
concerning describing the population 
participating in the program

Sequatchie County Public Library 0 0 0 0 0 0 97.4 0.5 0.5 0.4 3.4 1.1 Sequatch
ie County 
QuickFac
ts from 
the US 
Census 
Bureau

303 2 10 2 1 4 0 0 0 0 0 0 Random 
Sample

No 
disparity 
detected.

All special projects and other programs are available to all citizens 
of Sequatchie County. In addition people of all ethnic backgrounds 
use the computers and wireless service.

3 White 
females.

5 White 
females 1 
White 
male

None. Betty Worley Library 
Director

105 male
215 Female

Burritt Memorial Library (Van Buren 
County)

5442 22 17 0 50 50 98.1 0.4 0.3 0 0.9 0.9 2010 
U.S. 
Census 
5548

5442 0 17 0 50 50 98.1 0.4 0.3 0 0.9 0.9 Data 
Collected

No 
disparity 
detected.

No plans at this time. 1 White 
female.

6 White 
females 1 
White 
males.

None. Donna Beck Director plastic

White County Public Library 24655 533 100 74 455 24 95.8 2.1 0.4 0.3 1.8 0.1 2010 
U.S. 
Census 
25841

847 32 9 0 18 36 92 2 1 1 2 2 Data 
Collected

No 
disparity 
detected.

Special Projects: School visits Library Card sign up for 
Kindergartners at schools Computer designated for the visually 
impaired special programming for Pacesetter and Hilltopper 
groups. All programs are available to all persons.

5 White 
females1 
African‐
American 
female 3 
White 
males. 

5 White 
females 1 
African‐
American 
female 3 
White 
males.

None. Cathy M 
Farley

Director

35



Appendix A Program Reports
Service Points

TitleVIServicePoints

CENSUS 
DATA

CENSUS 
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ACTUAL 
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ACTUAL 
USAGE 
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p
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p
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p
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p

Hispanic
Pop
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p

Source WhitePart BlackPart IndianPa
rt

AsianPar
t

HispanicP
art

OtherPa
rt

WhitePa
rtPop

BlackPar
tPop

IndianPa
rtPop

AsianPar
tPop

Hispanic
PartPop

OtherPa
rtPop

DataGath
ered
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eProporti
on

SpecialActivities Compositi
onStaff

Compositi
onBoard

Complaint
s

CompletedBy Title LibraryCards

Clay County 7500 110 25 6 120 0 96.8 1.6 0.4 0.1 1.6 0 2011 
U.S. 
Census 
estimate 
7761

4597 259 87 0 56 1209 73 4 2 1 1 19 Data 
Collected

No 
disparity 
detected. 
Not all 
cards 
issued are 
for Clay 
County 
residents 
as we do 
allow out 
of county 
residents 
to hold a 
library 
card.  On 
any given 
day 
people of 
any race 
or gender 
can be 
found 
using the 
library.

Clay county attempts to reach all residents of their community by 
sampling library card registration and directing their programs at 
all ages and ethnic backgrounds.The Clay County Library has 
made available to the public a Spanish/bilingual collection.  Each 
February the staff prepares and presents a display of materials 
celebrating Black History Month.  The staff has also been  offering 
a teen nite program open to all Clay County teens.  

2.5 white 
females 

5 white 
females 
and 2 
white 
males

None. Judith 
Cutright

Director of 
Library 
Services

Library cards are made up of business 
cards typed by staff and then 
laminated once all information is on 
the card and patron signs card.

Dekalb County 0 0 0 0 0 0 96.3 1.9 0.3 0.3 7 1.2 U.S. 
CensusSt
ate & 
County 
QuickFac
ts 2012 
estimate 
19201

0 0 0 0 0 0 96.3 1.9 0.3 0.3 7 1.2 Observati
on

No 
disparity 
detected.

We celebrate Older AmericanÃ¢â‚¬â„¢s Month at Justin Potter 
Library each year with an Older AmericanÃ¢â‚¬â„¢s Day program 
which was held on May 15th with 175 people attending.  This was 
our 36th year to hold this event to honor our older Americans.  All 
three of the county libraries participate in the Summer Reading 
Program each year. This year we had 205 children participate with
about 750 attending the 11 programs we held.  Justin Potter 
Library teamed with our local FarmerÃ¢â‚¬â„¢s Market for the 
Adult and Teen Summer Reading Program called Spark a Change 
with 284 people attending the 4 programs at the Market which 
included art and food demonstrations by local artists and vendors.
About 103 adults and 32 teens participated in this program. Justin 
Potter had 272 children and adults attend the Story Time for the 
11 classes of Kindergarten students from Smithville Elementary 
School on May 5th and May 8th.  The DeKalb County Libraries 
participated in the Ã¢â‚¬Å“Back to School CelebrationÃ¢â‚¬Â  that 
was held on August 1st last year to furnish school supplies to the 
children going back to school.  We gave out pencils bookmarks 
and other items as well as Imagination Library forms and 
information on library services.  The FCCLA Club held Story Times 
this past year on the last Saturday of each month during the 
school year at Justin Potter Library for 3 to 10 year olds with 109 
in attendance.  Justin Potter Library has a TAG (Teen Advisory 
Group) that meets the 1st and 3rd Tuesdays of each month for 7th
through 12th graders. The Smithville Day School brought 19 for a 
Field Trip on December 5th.  Justin Potter Library participated in 
the Head Start Open House on October 28th with over 269 
hild d d l di h lib h d ll

6 white 
females 
on staff. 1 
female 
custodian

8 white 
females 
and 1 
white 
male.

None. Kathy 
Hendrixson

Library 
Director for 
DeKalb 
County 
Library 
System

Fentress County 17959 36 36 36 197 162 98.1 0.2 0.2 0.2 1.1 0.9 2010 
U.S. 
Census  
17959

7288 8 0 0 28 7 98.2 0.4 0.2 0.2 1.1 0.9 Random 
Sample

No 
disparity 
detected.

We provide story time once a week. We also provide computer 
training classes for seniors and have visited preschool classes the 
head start centers in their community and the elementary and 
high schools.  The library also houses a Spanish/bilingual 
collection. Fentress County also has an annual Reading Rally for 
the women involved in the FCE program.  This year they had a 
program and lunch with an attendance of 56.  The library also 
provides materials to the local Senior Center.

4 white 
females  

3 white 
female 
and 4 
white 
males

N/A Kathy Goad Director N/A

Jackson County/The Charles Ralph 
Holland Memorial Library

11381 35 58 12 163 116 97.8 0.3 0.5 0.1 1.4 1 2010 
U.S. 
Census 
11638

0 0 0 0 0 0 99.3 0.1 0 0 0.3 0 Observati
on

No 
disparity 
detected.

Summer Reading 3 white 
females

4 white 
females 
and 3 
white 
males

N/A Beverly 
Chalman

Director 99.4 White0.2 Black0.2 hispanic0.1 
American Indian 0.1 Asian

Macon County 0 0 0 0 0 0 97.1 0.7 0.7 0.5 5.1 1 U.S. 
Census 
populati
on 2012 
estimate 
22498

0 0 0 0 0 0 97.2 0.8 0.6 0.3 4.6 0 Observati
on

No 
disparity 
detected. 
Our 
informatio
n is 
gathered 
by a Title 
VI form 
that is 
given to 
every new 
patron.

All programs functions and services are open to all citizens of 
Macon County regardless of ethnic background in addition to 
computer and WI‐FI services available to people of all ethnic 
background.

 County 
total is 5 
white 
females

4 white 
females 
and 3 
white 
males

None. Dana 
Richardson

Director 
Macon 
County

FOR FY 12/13 New cards issued ‐ 
White: 402; Black: 2; American Indian 
or Alaska Native: 2; Native Hawaiiwan 
or other Pacific Islander or Asian:1 
Hispanic or Latino (any race): 7; Two 
or more races: 27; Some other race: 2; 
Refusals: 8

Overton County (Millard Oakley Library) 0 0 0 0 0 0 97.8 0.6 0.3 0.2 1.2 1.2 State & 
County 
QuickFac
ts 2012
U.S. 
Census  
22190

5292 44 15 17 25 7 98 1 0 0.1 0.4 0.5 Observati
on

No 
disparity 
detected.

The library has a permanent display of Spanish/bilingual materials 
for adults and children.  The library is now providing services to 
the local nursing home post offices Teen Group Adult bookclub 
movie nights and a pre‐school story time. A monthly program for 
children ages 3rd ‐ 6th grade is in the planning stage.

7 white 
females
1 white 
male

4 white 
females 2 
white 
males and 
1 black 
male

None. Cynthia Julian Director Plastic cards with a picture of the 
library and general library informaiton 
on the front. Library ID bar code and 
signature line on the back. 

Pickett County 4962 10 15 5 66 35 97.5 0.2 0.3 0.1 1.3 0.7 2013 
estimate
d census

2937 4 1 0 10 0 57.7 0.08 0.02 0 0.19 0 Observati
on

No 
disparity 
detected.

Pickett County provides a Spanish/bilingual material collection.  
The staff also provides a weekly story time to pre‐kindergarten 
children. 

2 white 
female

4 white 
females 
and 3 
white 
males

None. Lori 
Winningham

Director 2952 CARDS ISSUED
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p
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eProporti
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Putnam County 66536 1455 317 892 3858 2211 92 2 0.4 1.3 5.3 2.8 2010 
U.S. 
Census 
72321

1594 58 21 39 104 9 87.34 3.17 1.15 2.13 5.69 0.49 Data 
Collected

No 
disparity 
detected.

The Putnam County Library System provides a variety of 
programming and materials that reflects the county's diverse 
population. The library system has a Spanish/bilingual collection 
for adults and children. The library also promotes services for the 
blind and physically handicapped and the deaf and hard of 
hearing.
The library circulates an outreach collection and provides 
programming to area nursing homes assisted living facilities and 
preschools. The library provides weekly preschool story times that 
include age appropriate themes on various subjects such as world 
culture and traditions science art and diversity. The library 
provides computer and technology classes to help increase the 
digital literacy of the library community. The library also provided 
a series of workshops on job seeking skills and resume help for 
unemployed Putnam County residents. The library has an 
organized Teen Advisory Group. It also hosts monthly book clubs 
art exhibitions and programs for preschool age through seniors. 
The library also provided summer reading programs for children 
adolescents and adults. The library often works in partnership 
with area organiza ons and volunteers.

The PCL hopes to expand program participation in the next 
program year by further developing the Spanish/bilingual 
collections and by offering ESOL classes. The library would also 
like to develop family literacy programs for children and young 
adults. The library would like to expand outreach and reference 
services to local schools by offering TEL training for teachers and 
b ll b i i h h h l l l

16 White 
Females 8 
White 
Males 1 
Asian/Paci
fic Female

4 white 
females 3 
white 
males and 
two ex‐
officio 
members ‐ 
2 white 
females.

N/A Stacie 
Netherton

Assistant 
Director

Library cards are issued to residents 
showing a photo I.D. and verification 
of address. Library cards are free to 
any resident of Putnam County.

Smith County 17815 420 76 57 477 267 93.4 2.2 0.4 0.3 2.5 1.4 2010 
U.S. 
Census 
19074

4703 14 0 0 9 11 99.28 0 0 0 0 0 Select One No 
disparity 
detected. 
We don't 
keep these 
statistics.

Smith County provides an annual display of materials celebrating 
Black History Month.  They also have a Spanish/bilingual materials 
collection for adults and children.  The staff conducts a weekly 
story time in the library along with visiting local day cares Head 
Start and the Pre‐K programs at the local elementary schools.

4 white 
females

3 white 
females 
and 4 
white 
males

none Elaine West Library 
Director

Yellow cards library name and info 
barcode patron signature line.

Art Circle Public Library 0 0 0 0 0 0 97.6 0.6 0.4 0.5 2.5 0.1 Source 
U.S. 
Census 
Bureau: 
State and 
County 
QuickFac
ts.

0 0 0 0 0 0 97.6 0.6 0.4 0.5 2.5 0.1 Observati
on

I believe 
the 
number of 
persons 
actually 
participati
ng in our 
program(s
) compare 
to those 
ethnicities 
in out 
total local 
population
.  No 
disparity 
detected.

Weekly preschool story times; Weekly preschool puppet shows; 
Afterschool puppet shows; Weekly concerts; Basic computer skills 
classes; Computer and Macular Degeneration Machine designated
for the visually impaired; School visits; Participation in Summer 
Reading Programs for children and teens; Participation in Teen 
Read Week and Craft classes.

1 Black 
Female 17 
White 
Females 5 
White 
Males.

4 White 
Females 5 
White 
Males.

No 
complaint
s were 
received 
during the 
reporting 
year.

James 
Houston

Deputy 
Director

Between July 1 2013 and June 30 
2014 Ã¢â‚¬â€œ 2967 Library Cards 
were issued.  The breakdown of 
Library cards issued was Ã¢â‚¬â€œ 
1981 White 15 Black or African 
American 4 American Indian or Alaska 
Native 14 Asian 1 Hawaiian 1 Other 
Race 36 Two or More Races 48 
Hispanic (any race) and 867 no 
responses. 

Somerville‐Fayette County Library 0 0 0 0 0 0 70.3 28 0.3 0.6 0.8 2.4 2010 
U.S. 
Census

0 0 0 0 0 0 57 40 0.1 0.2 2 0.7 Random 
Sample

No 
disparity 
detected.

Somerville‐Fayette County Library in Somerville has been most 
active in partnering with the school district UT Extension agency 
Fayette Literacy Leadership Fayette F.C.Historical Society Friends 
group local theater and businesses to provide cultural programs 
and learning to children from pre‐school to high school year 
round. They have an active Children's Storytime and weekly Teens 
group. Newly designated area for YA/Teens with YA books and 
seating a terrific hit with teens and parents.  Smaller collection 
bilingual books (Spanish/ English)circulate. Adult programming 
has increased with Book Club Stitch Club local author book 
signings financial historical and health‐related programs.  Mini 
computer classes offered for READS overdrive TEL and Facebook.  
They presented 215 programs with 5488 various ages of 
attendees for the year.  The breakdown in ethnicity of attendees 
was approximately 55% African American 43% white 2% other. 
They have a very active outreach program visiting Head Starts 
child care centers preschools elementary middle and high schools 
and senior center. They have a program involving high school 
students reading to pre‐schoolers at the library in partnership 
with the local high school classes in Family and Consumer Science 
Class. They have interns during the summer with the "WIN" 
program.  Their black authors collection is extensive and 
neighboring libraries call for suggestions. Their updated active 
registered borrowers now 6909. They are one of the few libraries 
a library card is not needed to use the public access computers.  
They will be offering more computer/tech device classes in the 
upcoming year. 

Five 
female 4 
white 1 
black

Seven: 2 
white 
males 5 
white 
females
(Pending 
nominee 
acceptanc
e new 
incoming 
board 
member 1 
black 
male.)

None. Laura Winfrey Director 5087 Adult (appr.66% white43% 
black1%other 
1822 Ages 6‐17 (appr.78% 
white33%black1%" 
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p
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WhitePa
rtPop

BlackPar
tPop

IndianPa
rtPop

AsianPar
tPop

Hispanic
PartPop

OtherPa
rtPop

DataGath
ered

Reasonabl
eProporti
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Lauderdale County Library (Ripley) 0 0 0 0 0 0 63 34.9 0.7 0.03 2.1 0 2011 
U.S. 
Census 
estimate

0 0 0 0 0 0 33 51 0.3 0.02 1 0 Observati
on

No 
disparity 
detected.

The two libraries in Lauderdale County Ripley and Halls have 
staffing and budget constraints facing them. In Ripley Lauderdale 
County Library is a Class IV but a lack of adequate number of 
staffing (3 full time) prevent them from being able to offer more 
than basic story time hours for children. They do require a card to 
use the public access computers.  The Halls library operates as a 
Level II library with a minimal operating budget $35000 for 
staffing and programming services 1 full time and 1 part time.

Lauderdal
e County 
board‐ 1 
White 
male 4 
White 
females   1 
male 
deceased 
1 male out 
of state. 
To be 
replaced 
as soon as 
possible.
Halls 
board‐ 3 
White 
males 4 
White 
females.

None. Marilyn 
Tillman

Director

Tipton County Public Library (Covington) 0 0 0 0 0 0 78.3 18.9 0 0.5 2.3 0 http://qu
ickfacts.c
ensus.go
v/pfd/ind
ex.html

0 0 0 0 0 0 45 45 0 0 5 5 Observati
on

We serve 
a larger 
percentag
e of black 
persons 
than is 
represente
d in our 
service 
area 
population
.

The library participated in more community activities by providing 
free crafts and activities for children.  These include Heritage Day 
Dickens Christmas on the Square Music on the Square Tipton Co. 
BBQ Festival.  This year we plan to add Brighton Centennial 
Celebration and several Christmas parades.  We provide puppet 
shows for Head Start and several nursery schools and day cares. 
We began programs at the Senior Center and Assisted Living 
facility. We partnered with United Way of Memphis to provide 
free income tax preparation services.  We hosted a financial 
literacy workshop "How to Repair Your Credit".  We partnered 
with UT Extension Service to provide programs on resume 
creationjob skills babysitting skills and gardening. We provided a 
weekly Diabetes Support Group through UT Medical group.  We 
began a monthly adult book club. We continue to add day cares to
our Librarian On Wheels program which provides a monthly visit 
to day cares nursery schools and Head Start for stories and books.

Paid staff ‐ 
100% 
white
Volunteer 
staff ‐ 75% 
white
                  
25% black

Library 
Board of 
Directors:
85% white
15% black

n/a Susan Cheairs Director 65% white
30% black
 5% other

Munford‐Tipton County Library 0 0 0 0 0 0 78.3 18.9 0.5 0.7 2.3 1.7 2010 
U.S. 
Census

250 60 0 0 8 15 0 0 0 0 0 0 Observati
on

No 
disparity 
detected.

The Munford Tipton county library has held the Summer Reading 
Program and Pre‐k story times for the children. They offer a 
computer class to the population every Wednesday. They have 
hosted the Learn to Cook Learn to Save class through UT 
extensions. We plan to offer all of these programs again this year 
and additionally start an adult book club and young adult book 
club.

1 white 
female‐ 
full  me 
2 white 
males‐ 
part time

Munford 
Board‐ 2 
White 
males 5 
White 
females.

None. Lindsey 
Moore

Library 
Director

Our patrons information is kept in the 
computer patrons just give their name 
to use library resources.

Haywood County (Elma Ross Public 
Library)

0 0 0 0 0 0 48.5 50.2 0.3 0.2 4 0.8 2000 
U.S. 
Census

29 88 0 0 5 1 46.7 51 0 0 2.6 0 Observati
on

No 
disparity 
detected.

Elma Ross Public Library Brownsville has special collection for 
African Americans and for the Spanish speaking population. It 
does extensive programming for both children and adults in story 
hours summer reading  Family nights from Cinco de Mayo to 
Gingerbread House Night and programming such as Lunch and 
Learn for adults. The have a small outreach to Head Starts and 
child care centers plus the Summer Reading Program. They have 
15 public access computers often in use by 90‐95% minority users.

Of the 5 
staff 
persons 
(full and 
part‐time): 
3 White 
females 1 
Black male 
1 Black 
female.

3 White 
females 2 
White 
Males 1 
Black 
female 1 
Black male

None. Katherine L. 
Horn

Library 
Director

Chester County 13696 1558 35 36 150 48 87 9.2 0.4 0.4 2 1.6 2010 
Census 
data

355 40 4 1 9 10 0 0 0 0 0 0 Data 
Collected

yes Collections: Spanish African American and YA. 6 White 
females.

5 females 
2 males of 
which 2 
are 
minorities.

None. Nancy Canada Library 
Director

barcode only

Decatur County Public Library 0 0 0 0 0 0 94.7 2.9 0.2 0.2 2.06 1.2 2010 
Census 
Data

97 2 0 0 1 0 0 0 0 0 0 0 Observati
on

yes Collections: Spanish. Decatur 
County ‐ 4 
females of 
which 2 
are 
minorities. 
1 white 
male.
Parsons ‐ 
3 White 
females.

Decatur 
County ‐ 4 
White 
females 3 
White 
males.
Parsons ‐ 
6 White 
females 1 
White 
male.

None. Athalia Taylor Director barcode only
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Bolivar‐Hardeman County Library 0 0 0 0 0 0 55.7 41.4 0.2 0.6 1.5 1 2010 
Federal 
Census

287 257 1 4 4 11 0 0 0 0 0 0 Data 
Collected

Yes. Collections: Spanish African American. Bolivar ‐ 4 
White 
females 3 
minority 
females.
Whiteville ‐
2 White 
females.
Middleton 
‐ 2 White 
females.
Grand 
Junction ‐ 
1 White 
female.

Bolivar ‐ 3 
WF 1 WM 
2 MM 1 
MF
Whiteville ‐
5 females 
2 males of 
which 1 is 
a minority.
Middleton 
‐ 4 White 
females 3 
White 
males.
Grand 
Junction ‐ 
5 females 
2 males of 
which 1 is 
a minority.

Louise 
Manhein

Director

Hardin County 728 37 1 1 25 12 93.7 3.4 0.3 0.4 1.9 1.5 2010 
Census 
data

730 41 0 6 18 15 0 0 0 0 0 0 Data 
Collected

These are 
very close 
to the 
total 
population 
division.

5 females 
2 males of 
which 1 is 
a minority.

None. Jeanette 
Smith

Director barcode only

Henderson County 0 0 0 0 0 0 89.2 7.9 0.2 0.3 1.9 1.7 2010 
Census 
Data

419 48 0 0 6 45 0 0 0 0 0 0 Data 
Collected

The 
percentag
e of 
people 
obtaining 
library 
cards and 
the 
percentag
e of 
people in 
the county 
representi
ng each 
demograp
hic group 
are very 
close in 
numbers.

Collec ons: Spanish.
Display: Very large "Local African‐Americans of Achievement" 
display for Black History Month. Also program featuring local 
Black singers/musicians.

4 females 
1 male of 
which 1 is 
a minority.

3 females 
4 males.

None. Crystal Ozier Director  Barcode number

McNairy County (Selmer, Adamsville) 0 0 0 0 0 0 91.8 5.9 0.2 0.2 1.5 1.3 2010 
census

480 65 16 9 14 11 0 0 0 0 0 0 Data 
Collected

no new R.E.A.D.S program (Selmer;
(Adamsville) Special Spanish collection of books and audio visual 
materials. Computer classes two days a week for two hours at 
Adamsville, continuing through December 2012  

Selmer ‐ 5 
White 
females.
Adamsville 
‐ 2 White 
females, 1 
White 
male.

Selmer ‐ 5 
White 
females, 2 
White 
males.

None. Name and barcode number (both 
libraries)

Madison County 0 0 0 0 0 0 59.2 36.3 0.2 0.9 3.4 0 Madison 
County 
Quick‐
facts 
2010 
Census 
data

1610 1537 0 0 73 0 50 48 0 0 2 0 Random 
Sample

Collections: Spanish.  11 
females 9 
males of 
which 5 
are 
minorities.

2 females 
5 males of 
which 2 
are a 
minority.

None. Dinah Harris Director barcode number

Halls Public Library 95 31 0 0 0 9 63.8 34.1 0 0 1.2 0 2010 
U.S. 
Census

0 0 0 0 0 0 58.2 40.8 0 0 1 0 Observati
on

No 
disparity 
detected.

The two libraries in Lauderdale County Ripley and Halls have 
staffing and budget constraints facing them. In Ripley Lauderdale 
County Library is a Class IV but a lack of adequate number of 
staffing (2 full time 1 part time) prevent them from being able to 
offer more than basic story time hours for children. They do not 
require a card to use the public access computers.  The Halls 
library operates as a Level II library with a minimal operating 
budget $35000 for staffing and programming services 1 full time 
and 1 part time.

Lauderdal
e County 
board‐ 2 
White 
males 4 
White 
females 1 
black 
female.
Halls 
board‐ 3 
White 
males 4 
White 
females.

None. Robin Meeks Assistant 
Librarian

Parsons Public Library 10 296 54 22 389 195 93.3 2.6 0.5 0.2 3.4 1.7 2010 
Census 
Bureau

152 7 0 0 2 0 0 0 0 0 0 0 Data 
Collected

Our 
patrons 
seem to 
proportion
ally 
represent 
the local 
population
.

Children's summer reading programs are expanding in attendance 
every year with Middle School Reading Program showing steady 
growth.  Genealogy collec on and facili es are increasing.

Decatur 
County ‐ 5 
females of 
which 2 
are 
minori es.
Parsons ‐ 
4 White 
females.

Decatur 
County ‐ 4 
White 
females 3 
White 
males.
Parsons ‐ 
5 White 
females 2 
White 
males.

None. Kay Townsend Library 
Director

barcode only
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Whiteville 0 0 0 0 0 0 56.4 41.4 0.2 0.5 1.4 1 2010 
census 
data 

91 101 0 1 1 0 0 0 0 0 0 0 Data 
Collected

Collections: Spanish, African American.
Whiteville ‐
3 White 
females.

Whiteville ‐
5 females 
of which 1 
is a 
minority, 
2 males of 
which 1 is 
a minority.

None. Barcode number

Middleton 123 18 0 0 1 0 56.4 41.4 0.5 0.2 1.4 1 2010 
Census 
Data

60 12 0 0 4 0 0 0 0 0 0 0 Data 
Collected

Collections: Spanish African American. Middleton 
‐ 2 White 
females.

Middleton 
‐ 4 White 
females 3 
White 
males.

None. Cynthia Scott Director Barcode number

Grand Junction 15207 11228 56 14 381 27 55.8 41.2 0.2 0.05 1.4 0.1 2010 
Census

47 76 0 4 4 6 0 0 0 0 0 0 Random 
Sample

Most of 
our 
patrons 
are from 
outside 
the city 
limits and 
from 
surroundi
ng towns.

Collections: Spanish African American. Grand 
Junction ‐ 
1 White 
female.

Grand 
Junction ‐ 
5 females 
2 males of 
which 1 is 
a minority.

None. Loretta Bell Director Barcode

Lee Ola Roberts Library (Whiteville) 52 80 0 0 2 0 56.8 41.4 0.2 0.6 0.15 1 2010 
Census 
data

78 56 0 1 2 0 0 0 0 0 0 0 Data 
Collected

Yes I feel 
like it 
resonably 
represents 
the 
population
.

I had several programs in which white black and hispanic 
participated.

There are 
2 whites 
on the 
staff and 1 
black that 
is a 
volunteer 
that helps 
with the 
programin
g.

The 
Library 
Board is 
composed 
of 1/2 
white and 
1/2 black.

I didn't 
hear any 
complaint
s that 
dealt with 
racial 
issues.

Glenda Doyle Director See Question #3 above.

Everett Horn Public Library (Henderson 
County)

0 0 0 0 0 0 89.7 8 0.2 0.3 2.1 1.7 2010 
Census 
Data

665 60 0 0 8 36 0 0 0 0 0 0 Data 
Collected

The 
percentag
e of 
people 
obtaining 
library 
cards and 
the 
percentag
e of 
people in 
the county 
representi
ng each 
demograp
hic group 
are very 
close in 
numbers.

Collections:  Spanish Display: "Local African‐Americans of 
Achievement" disply for Black History Month. 

3 females 
one male 
of which 1 
is a 
minority.

3 females 
and 4 
males.

none. Crystal Ozier Director

Irving Meek Jr. Public Library (McNairy 
County)

0 0 0 0 0 0 92.1 6 0.3 0.2 1.7 1.3 2010 
Census 
Data for 
McNairy 
County

409 3 1 0 3 1 0 0 0 0 0 0 Data 
Collected

Most are 
of White 
Ethnicity

We had a pre‐registration for the summer reading program. We 
plan to add poetry reading afternoon programs and book clubs.

All are of 
White 
Ethnicity

White and 
African 
American 
(Black)

None Robbie Harris Library 
Director

Most are of White Ethnicity

Jack McConnico Memorial Library 351 42 2 3 2 25 0 0 0 0 0 0 Title VI 
Daily 
Forms

0 0 0 0 0 0 0 0 0 0 0 0 Data 
Collected

About 
same as 
previous 
year

Completed $16000 Grant White Unknown None Norma 
Humphries

Director Averages about the same as the 
numbers listed above.

Blount County Public Library 114591 3628 500 1126 4 1876 91.6 2.9 0.4 0.9 3 1.5 State & 
County 
QuickFac
ts U.S. 
Census 
Data 
2013 
Estimate
s

114591 3628 500 1126 3753 1876 91.6 2.9 0.4 0.9 3 1.5 Observati
on

No 
disparity 
detected.  
Programs 
are 
attended 
by Blacks 
and 
Hispanics 
with 
frequency 
and 
Japanese 
and 
Russian 
students 
are often 
present in 
the 
library.

The Blount County Library in Maryville has many materials 
Ã¢â‚¬â€œ both juvenile and adult level Ã¢â‚¬â€œ in several 
languages but mostly in Spanish French Russian and Japanese.  
The Library provides access to Mango Languages for patrons to 
learn English as well as a number of other languages including 
Chinese. We also provide occasional story hours for Spanish‐
speaking children.  The library staff has built trust with the 
Hispanic Chamber of Commerce in their community the past 
several years and occasionally attend their social gatherings.  The 
Library has limited staff able to communicate in Spanish.

At present 
the library 
staff is 
primarily 
white but 
we have 
two board 
members 
who are 
Black.  In 
addition 
there are 
several 
volunteers 
who are of 
Hispanic 
Black and 
Native 
American 
lineage.  

2 White 
females 2 
Black 
females 3 
White 
Males

None. Kaurri C. 
Williams

Library 
Director

By observation library cards issued 
reflect the composition of the county 
population.  We abandoned asking 
ethnic questions on the library card 
application several years ago after 
receiving complaints from local 
minorities.  The question was 
perceived as intrusive and offensive.
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eProporti
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Bradley County 89015 4786 611 1222 5500 713 87.4 4.7 0.6 1.2 5.4 0.7 http://qu
ickfacts.c
ensus.go
v/

2656 227 2 27 153 15 86.2 7.4 0.06 0.88 4.97 0.49 Data 
Collected

No 
disparity 
detected.  
Our 
statistics 
come 
from 
voluntary 
informatio
n on 
library 
card 
applicatio
ns for 
2013‐14 
FY.

The Cleveland Public Library reports a wide range of titles in 
Spanish as well as Ã¢â‚¬Å“English‐as‐a‐Second‐LanguageÃ¢â‚¬Â  
materials and bilingual childrenÃ¢â‚¬â„¢s titles.  The library has 
tried Spanish‐language story hours but is not currently providing 
them.  They also have library materials or services that are 
targeted to the disabled children‐at‐risk and to senior citizens.     

33 
females 
and 11 
males; of 
those staff 
members 
39 are 
White 4 
are Black 
and 1 is 
Asian.

4 females 
and 3 
males; all 
are 
Caucasian
s.

None. Andrew L. 
Hunt

Library 
Director

As shown in statistics reported above: 
White 86.2%; Black 7.4%; Hispanic 
4.97%; Asian/Pacific .88%; Other 
0.49%; American Indian .06%

Greenback Public Library 1035 4 2 4 28 7 97.3 0.4 0.2 0.4 2.6 0.7 2010 
U.S. 
Census

95 1 1 1 1 1 95 1 1 1 1 1 Observati
on

No 
disparity 
detected.

Greenback Public Library has a small collection of 
childrenÃ¢â‚¬â„¢s bilingual Spanish/English books.  They also 
have a small collection of French and German study books.  There 
are also books about Native Americans and African Americans.  

2 White 
females.

The 
Loudon 
County 
Library 
Board 
(which 
oversees 
all five 
public 
libraries) is 
comprised 
of 3 males 
and 4 
females all 
of which 
are White 
as well as 
two 
female 
White 
regional 
library 
board 
representa
tives.  

N/A Bambi Walker Library 
Director

Directly relates to statistics recorded 
above for program/services question.

Etowah Carnegie Library 0 0 0 0 0 0 95.6 3.3 1.3 0.8 1.9 1.3 Estimate
d 2010 
U.S. 
Census

0 0 0 0 0 0 95 2 0.05 0.05 2 0 Observati
on

No 
disparity 
detected.

We expanded our story time programs held at the local city 
school. 

1 full‐time 
White 
female 2 
part‐time 
White 
females.

The 
McMinn 
County 
Library 
Board 
oversees 
all five 
public 
libraries in 
McMinn 
County 
although 
two 
libraries 
have 
functionin
g city 
library 
boards 
(Etowah 
and 
Englewoo
d).  The 
county 
library 
board is 
composed 
f hi

None. Lorie Waters Director Similar to the statistics recorded 
above for programming/services 
information.

Meigs County 0 0 0 0 0 0 96.5 1.4 0.7 0.2 1.5 1.2 2010 
U.S. 
Census 
for 
Meigs 
County 
populati
on 
11753.

0 0 0 0 0 0 97 2 0 0.5 0.5 0 Observati
on

No 
disparity 
detected.

The Meigs‐Decatur Public Library reports that they have a small 
collection of bilingual adult fiction and childrenÃ¢â‚¬â„¢s 
materials that the regional library has provided as well as the 
Rosetta Stone software program (loaded onto a public computer). 
The library director has also purchased additional bilingual 
childrenÃ¢â‚¬â„¢s books at the request of parents and teachers in 
the county.

Librarian personally invited a Hispanic family new to the area to 
come to story time at the library.

2 White 
females.

6 White 
females 1 
White 
male.

None. Judith 
Reynolds

Library 
Director

Statistics for cards issued correspond 
directly with information recorded for 
program/services question above.
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CENSUS 
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CENSUS 
DATA %

ACTUAL 
USAGE 
DATA

ACTUAL 
USAGE 
DATA %

ServicePointName White Black Indian Asian Hispanic Other WhitePo
p

BlackPo
p

IndianPo
p

AsianPo
p

Hispanic
Pop

OtherPo
p

Source WhitePart BlackPart IndianPa
rt

AsianPar
t

HispanicP
art

OtherPa
rt

WhitePa
rtPop

BlackPar
tPop

IndianPa
rtPop

AsianPar
tPop

Hispanic
PartPop

OtherPa
rtPop

DataGath
ered

Reasonabl
eProporti
on

SpecialActivities Compositi
onStaff

Compositi
onBoard

Complaint
s

CompletedBy Title LibraryCards

Madisonville Public Library 4227 162 10 23 149 56 92.4 3.5 0.2 0.5 3.3 1.2 2010 
Census 
Data  
(2012 
estimate)

16830 17 10 10 10 5 99 0 0 0 0 0 Observati
on

No 
disparity 
detected.

The Madisonville Public Library has collection of Spanish/English 
bilingual childrenÃ¢â‚¬â„¢s books that are available to the public 
and are also used in our Daycare/Headstart kits that are rotated 
among these agencies by the library. 

Madisonvi
lle Public 
Library ‐ 5 
White 
females 1 
White 
male.

The 
Monroe 
County 
Library 
Board is 
comprised 
of six 
females 
and one 
male all of 
whom are 
white.  
The 
county 
board 
oversees 
all four 
public 
libraries 
although 
each 
library 
also has its 
own city 
library 
board.  

h

No formal 
complaint
s received.

Kim Hicks Director Library cards were issues primarily to 
individuals of the White race.

West Polk Public Library 1351 10 5 0 15 5 97.5 0.7 0.4 0 1.1 0.4 2010 
U.S. 
Census 
data for 
Benton 
TN

1351 10 5 0 15 5 97.5 0.7 0.4 0 1.1 0.2 Observati
on

No 
disparity 
detected.

The library has been attracting greater attendance in its new 
updated facility.  Usage of the free Internet public access 
computers is popular as well as usage of the wireless service.  This 
year we have offered a summer reading program for the first time 
plus several book discussion meetings.  We plan to expand our 
services more in the future due to the increasing incoming traffic 
to our new library.

Benton 
Public 
Library ‐ 3 
part‐time 
White 
females.

4 White 
females; 3 
White 
males.

None. L. Long for 
Wanell Beard

Librarian Due to the demographics of the area 
the majority of cards issued by the 
library fall in line with 
program/service statistics recorded 
above. 669 new library cards were 
issued this year.  We do not ask clients
their race/ethnicity when they apply 
for a library card which makes it 
extremely difficult to come up with 
perfectly accurate statistics.  

Audrey Pack Memorial Library 1838 74 13 6 24 5 92.8 3.7 0.7 0.3 1.2 0.3 Estimate
d 2010 
U.S. 
Census

500 5 0 0 1 0 98.8 0.1 0 0 0.02 0 Random 
Sample

No 
disparity 
detected.

The Audrey Pack Memorial Library in Spring City has a small 
collection of non‐fiction and fiction books in Spanish.  There are 
also books on learning to speak Spanish Italian French and 
German.  The children's section includes several books in Spanish 
as well as non‐fiction bilingual books and books that allow 
children to learn to draw flags and symbols from countries all over
the world.

There is a storytime program for children each week and themes 
for the past year have included Martin Luther King and Native 
American stories.

There are very few non‐English speaking residents visiting or using 
the library.  We plan to promote the Powerspeak Languages 
program in the Tennessee Electronic Library.

1 full time 
white 
female; 2 
part time 
white 
females.

The Rhea 
County 
Library 
Board 
distributes 
the county 
money to 
the three 
public 
libraries in 
Rhea 
County as 
well as 
makes 
recommen
dations for 
policies 
etc.  Each 
of the 
three 
libraries 
also has its 
own city 
library 
board. The 
county 
board is 

d

None. Amanda 
Smith

Library 
Director

Majority of cards are issued to white 
individuals followed by a smaller 
percentage of cards issued to black 
and Hispanic individuals as 
representated by Census and 
reporting statistics listed above.

Harriman Public Library  Service Area 
17,937

0 0 0 0 0 0 89.4 7.2 0.3 0.5 1.3 0.5 2010 US 
Census 
for 
Harrima
n TN 
total 
6380.

0 0 0 0 0 0 82.5 8 0 4 5 0.5 Observati
on

No 
disparity 
detected.

The Harriman Public Library addressed a major problem with their
library over a year agoÃ¢â‚¬â€œ the lack of ADA compliance.  The 
100+‐year‐old Carnegie building was not accessible to a large 
percentage of their community since it is built on two floors and 
had only a very steep narrow staircase between floors.  Through 
local funding and grants the library now has a wonderful new 
open Ã¢â‚¬Å“lifeÃ¢â‚¬Â .  Now the elderly infirmed disabled and 
young mothers with strollers are able to access the wonderful 
library resources.  The library staff has used both local and 
regional funds to purchase large print books and audio books for 
the collection. Outreach programs included delivering books to 
the elderly.  The library concentrates on children's programming. 

Harriman ‐ 
2 full‐time 
White 
females 1 
part‐time 
White 
female 1 
White 
female 
subs tute.

The Roane 
County 
Library 
Board 
oversees 
the 
distributio
n of the 
county 
appropriat
ion to the 
four public 
libraries in 
Roane 
County.  
Three of 
the four 
libraries 
also have 
their own 
city library 
board.  
The Roane 
County 
Library 
Board is 
composed 
f i

None. Tammie 
Edwards for 
Barbara 
Milsaps

Library 
Director

Similar to information recorded for 
program/services details above.
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USAGE 
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ACTUAL 
USAGE 
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ServicePointName White Black Indian Asian Hispanic Other WhitePo
p
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p
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p
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p

Hispanic
Pop
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p

Source WhitePart BlackPart IndianPa
rt

AsianPar
t

HispanicP
art

OtherPa
rt

WhitePa
rtPop

BlackPar
tPop

IndianPa
rtPop

AsianPar
tPop

Hispanic
PartPop

OtherPa
rtPop

DataGath
ered
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eProporti
on

SpecialActivities Compositi
onStaff

Compositi
onBoard

Complaint
s

CompletedBy Title LibraryCards

Lenior City Public Library 0 0 0 0 0 0 96.2 1.4 0.4 0.2 7.5 1.3 Estimate
d 2011 
U.S. 
Census. 
2010 
populati
on 
48556.

0 0 0 0 0 0 85 2 0 0 13 0 Observati
on

No 
disparity 
detected.

Greenback Public Library has a small collection of 
childrenÃ¢â‚¬â„¢s bilingual Spanish/English books.  They also 
have a small collection of French and German study books.  The 
library provided a successful Summer Reading Program last 
summer that included a diversity of participants but unfortunately 
a record was not kept of the different races and cultural/ethnic 
backgrounds.

Lenoir City Public Library ‐ Although the library doesnÃ¢â‚¬â„¢t 
provide any special program or service based upon race or 
ethnic/cultural background a large percentage of their users are 
senior citizens.  A large portion of their collection is targeted to 
this user base and they do try to provide a very 
Ã¢â‚¬Å“personalÃ¢â‚¬Â  service to these users.  The library 
director has provided two special Ã¢â‚¬Å“library useÃ¢â‚¬Â  
programs to local Assisted Living centers this year.  Each year their
Summer Reading Program is based upon travel to a different 
county and culture thereby providing children in their community 
a glimpse into various cultures.

The Loudon Public Library includes a large selection of large print 
materials as well as a few bilingual novels and bilingual 
childrenÃ¢â‚¬â„¢s books. 
Philadelphia Public Library includes a large selection of large print 
materials from the regional library.

The Tellico Village Public Library has a collection of bilingual 
i l ( l i h/ li h) i l di di i i l

Greenback 
Public 
Library ‐ 2 
White 
females.

Lenoir City 
Public 
Library ‐ 3 
White 
females; 1 
African 
American 
female

Loudon 
Public 
Library ‐ 2 
White 
females.

Philadelph
ia Public 
Library ‐ 2 
White 
females.

lli

The 
Loudon 
County 
Library 
Board 
(which 
oversees 
all five 
public 
libraries) is 
comprised 
of 3 males 
and 4 
females all 
of which 
are White 
as well as 
two 
female 
White 
regional 
library 
board 
representa
tives.  

None. Kaye 
Hathcock

Director 
Lenoir City 
Public Library

Cards issued correspond directly with 
statistics 

Loudon Public Library 0 0 0 0 0 0 96 1.5 0.4 0.2 7.8 0 2013 
U.S. 
Census 
populati
on for 
Loudon 
City 
5381.

412 5 0 3 32 0 0 0 0 0 0 0 Observati
on

No 
disparity 
detected.

Loudon Public Library includes a large selection of large print 
materials.  Also have a growing collection of Spanish/English 
bilingual childrenÃ¢â‚¬â„¢s books. 

Loudon 
Public 
Library ‐ 2 
White 
females.
  

The 
Loudon 
County 
Library 
Board 
(which 
oversees 
all five 
public 
libraries) is 
comprised 
of 3 males 
and 4 
females all 
of which 
are White 
as well as 
two 
female 
White 
regional 
library 
board 
representa
tives.  

None. Tammy L. 
Smallen

Library 
Manager

Consistent with statistics recorded for 
program/service information above.

Philadelphia Public Library 603 17 4 3 46 7 91.9 2.6 0.6 0.5 7 1.1 2010 
U.S. 
Census

84 0 0 0 0 0 93.9 2 0 0.1 4 0 Data 
Collected

No 
disparity 
detected.  
Please 
note.  The 
library 
was closed 
for major 
repair/ren
ovation 
work for 
most of FY 
2013‐14 
and is just 
now in the 
process of 
reopening.

The Philadelphia Public Library includes a large selection of large 
print materials as well as a few bilingual novels and bilingual 
childrenÃ¢â‚¬â„¢s books Spanish materials and some audio 
books. A summer reading program is held every summer for ages 
2‐12.

Philadelph
ia Public 
Library ‐ 2 
White 
females.  
Please 
note:  
Library is 
temporaril
y closed 
(Aug 
2013) due 
to 
structural/
safety 
issues.

The 
Loudon 
County 
Library 
Board 
(which 
oversees 
all five 
public 
libraries) is 
comprised 
of 1 male 
and 6 
females all 
of which 
are White 
as well as 
two 
female 
White 
regional 
library 
board 
representa
tives.  

None. L. Long for 
Julie Bright

Library 
Director

Library card information is similar to 
information recorded for 
programming/services percentages 
above.
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p

BlackPo
p

IndianPo
p

AsianPo
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p

Source WhitePart BlackPart IndianPa
rt
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OtherPa
rt

WhitePa
rtPop

BlackPar
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eProporti
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s

CompletedBy Title LibraryCards

Tellico Village Public Library 0 0 0 0 0 0 98.8 0.3 0.2 0.3 0.5 0.4 2010 US 
Census / 
City‐
Data.co
m Tellico 
Village 
populati
on 
estimate 
5791.

0 0 0 0 0 0 98.8 0.3 0.2 0.3 0.5 0.4 Observati
on

No 
disparity 
detected.

The Tellico Village Public Library has a collection of bilingual 
materials (mostly Spanish/English) including dictionaries language 
learning tapes CDs and books.  They also have the Rosetta Stone 
software Program for learning the Spanish language mounted on 
a public computer.  Each year the Library Director provided a 
special program to the local vision‐impaired group and their 
caretakers giving an overview of the libraryÃ¢â‚¬â„¢s program 
and detailing what the library had to offer this group.  The Library 
has also implemented a service of providing Mono Mouse 
Magnifiers for the vision‐impaired. 

Tellico 
Village 
Public 
Library ‐ 2 
White 
females.  

The 
Loudon 
County 
Library 
Board 
(which 
oversees 
all five 
public 
libraries) is 
comprised 
of 3 males 
and 
4females 
all of 
which are 
White as 
well as 
two 
female 
White 
regional 
library 
board 
representa
tives.  

None. Rebecca Haile Ceritfied 
Public Library 
Manager

Cards issued information corresponds 
directly to statistical data recorded 
above.

Englewood Public Library 1448 10 15 4 39 13 94.5 0.7 1 0.3 2.5 1 2010 US 
Census 
data for 
Englewo
od TN ‐ 
Fact 
finder

156 0 0 0 5 0 99.6 0.1 0 0.1 0.2 0 Data 
Collected

No 
disparity 
detected.  
Librarian 
noticed 
that an 
family 
possibly of 
Hispanic 
origin 
visits the 
library 
from time 
to time.  
Numbers 
above 
represent 
new 
library 
cards 
registered 
during FY 
2013‐
2014 from 
Quarterly 
Report 
informatio

d

The Englewood Library has bilingual and Spanish materials 
(childrenÃ¢â‚¬â„¢s books and adult fiction) that the regional 
library provided at one  me.  

1 white 
female / 1 
p/t female

The 
McMinn 
County 
Library 
Board 
oversees 
all five 
public 
libraries in 
McMinn 
County 
although 
two 
libraries 
also have 
semi‐
functionin
g city 
library 
boards 
(Etowah 
and 
Englewoo
d).  The 
county 
library 
board is 

d

None. Rachael Jones Library 
Director

Library cards issued over the past year 
were to primarily white individuals.

Tellico Plains Public Library 8018 39 146 29 83 30 98.6 0.5 1.8 0.4 1 0.4 Tellico 
Plains: 
www.zip‐
codes.co
m/zip‐
code/37
385/zip‐
code‐
37385‐
census‐
comparis
on‐asp

0 0 0 0 0 0 98.6 0.5 1.8 0.4 1 0.4 Observati
on

Yes very 
closely.

The Tellico Plains Public Library serves a large geographic area 
including the Cherokee National Forest whose population has 
little/no access to educational or cultural resources.  The library 
has a large holding of large print and audio books and a print 
magnifier for patrons with impaired vision.  It has ten computers 
and 24/7 wireless access to provide Internet access in an area 
with severely limited Internet or cell phone coverage.  Donations 
fund library cards for children in HeadStart and elementary 
schools.  an outreach program is planned to get materials to 
outlying areas.  The library participates in the UT H.A.B.I.T. 
Program wherein struggling readers may read to a specially‐
trained Ã¢â‚¬Å“reading dogÃ¢â‚¬Â  in order to improve 
childrenÃ¢â‚¬â„¢s reading skills.  Programs on local history are 
presented free of charge.  

The Vonore Public Library currently has no special programs or 
services for these special populations although they do have a 
decent collection of bilingual materials including some software.

Madisonvi
lle Public 
Library ‐ 7 
White 
females 2 
White 
males.

Tellico 
Plains 
Public 
Library ‐  5 
White 
females.

Vonore 
Public 
Library ‐ 2 
White 
females.

The 
Monroe 
County 
Library 
Board is 
comprised 
of five 
females 
and two 
males all 
of which 
are white.  
The 
county 
board 
oversees 
all four 
public 
libraries 
although 
each 
library 
also has its 
own city 
library 
board.

h lli

None. Alisandra 
Snyder

Chairperson 
Board of 
Trustees

As represented in the statistics listed 
above library cards were issued 
primarily to individuals of the White 
race followed by smaller percentages 
for Other Hispanics Asian/Pacific 
American Indian and Black individuals.
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p
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OtherPa
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eProporti
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s

CompletedBy Title LibraryCards

Vonore Public Library 1421 16 8 2 29 17 95.4 1.1 0.05 0.01 2 1.2 US 
Census 
2010 
Demogra
phic 
profile.

0 0 0 0 0 0 95 1 0.05 0.01 2 1 Observati
on

No 
disparity 
detected.

No special programming is offered at this time other than the 
summer reading program offered from the Friends of the Library.  
The Library is presently in an unusual situation where the library 
director has been out on medical and two interim directors have 
covered director duties thus far.  We are looking forward to 
expansion of programming this new fiscal year.

Vonore 
Public 
Library ‐ 2 
White 
females.

The 
Monroe 
County 
Library 
Board is 
comprised 
of five 
females 
and two 
males all 
of which 
are white.  
The 
county 
board 
oversees 
all four 
public 
libraries 
although 
each 
library 
also has its 
own city 
library 
board.

h

None. L. Long for 
Interim 
Director 
Nicole Tipton

Director Information relating to cards issued 
corresponds to program/services 
statistics recorded above.

Clyde W. Roddy Public Library 29750 715 163 163 1366 520 91.5 2.2 0.5 0.5 4.2 1.6 2013 US 
Census 
for 
Dayton 
TN
**Which 
was off 
by 0.5% 
accordin
g to 
State 
Census 
figures.

857 26 12 7 42 36 0 0 0 0 0 0 Data 
Collected

No 
disparity 
detected.

The Clyde W. Roddy Public Library in Dayton reports bilingual and 
Spanish language materials in all areas of their collection 
Ã¢â‚¬â€œ adult and juvenile fiction and non‐fiction book and 
audiovisual.  They also provide the Rosetta Stone software 
mounted on a public computer.  The library also provides an 
occasional story hour for non‐English speaking children.  The 
library also provides the Rosetta Stone software and materials and
story hours to the Migrant Head‐Starts and to local day care 
centers some of which serve bilingual children.  The library in 
Dayton does have partnerships with the local Adult Literacy group 
and daycare centers.  The library staff has conducted programs for
the physically‐challenged and programs in Spanish recently.  They 
have added materials in Spanish large print books and titles on 
coping with specific types of disabilities and topics addressing 
issues related to the aging population to their collection this year.

Spring City 
Library ‐ 4 
white 
females.

Dayton 
Library ‐ 4 
full‐time 
White 
females 2 
part‐time 
White 
females.

The Rhea 
County 
Library 
Board 
distributes 
the county 
money to 
the three 
public 
libraries in 
Rhea 
County as 
well as 
makes 
recommen
dations for 
policies 
etc.  Each 
of the 
three 
libraries 
also has its 
own city 
library 
board. The 
county 
board is 

d

None. Kay B. 
Madewell

Director Information for cards issued over the 
last year is comparable to statistics 
reported for program/service 
information reported above:  White 
622; Black 30; Am. Indian 7; 
Asian/Pacific 5; Hispanic 46; Other 2

Rockwood Public Library 91 5 1 0 2 0 90.47 4.62 0.79 0.03 3.82 0.02 2010 
U.S. 
Census

90 3.5 0 0 3 2 90 4 0 0 3 3 Observati
on

No 
disparity 
detected.

The Rockwood Public Library has a small collection of bilingual 
childrenÃ¢â‚¬â„¢s books Spanish adult books and the Rosetta 
Stone software program Ã¢â‚¬â€œ all provided to them by the 
regional library.  They have also added some additional Spanish 
materials large print books and audio books.   Black History month
display was offered; computer classes for elderly individuals over 
the last year.

Rockwood 
‐ 5 white

The Roane 
County 
Library 
Board 
oversees 
the 
distributio
n of the 
county 
appropriat
ion to the 
four public 
libraries in 
Roane 
County.  
Three of 
the four 
libraries 
also have 
their own 
city library 
board.  
The Roane 
County 
Library 
Board is 
composed 
f hi

NA. Margaret 
Marrs

Library 
Director

This information is consistent with 
statistics recorded above for the 
program/service question.

45



Appendix A Program Reports
Service Points

TitleVIServicePoints

CENSUS 
DATA

CENSUS 
DATA %

ACTUAL 
USAGE 
DATA

ACTUAL 
USAGE 
DATA %

ServicePointName White Black Indian Asian Hispanic Other WhitePo
p

BlackPo
p

IndianPo
p

AsianPo
p

Hispanic
Pop

OtherPo
p

Source WhitePart BlackPart IndianPa
rt

AsianPar
t

HispanicP
art

OtherPa
rt

WhitePa
rtPop

BlackPar
tPop

IndianPa
rtPop

AsianPar
tPop

Hispanic
PartPop

OtherPa
rtPop

DataGath
ered

Reasonabl
eProporti
on

SpecialActivities Compositi
onStaff

Compositi
onBoard

Complaint
s

CompletedBy Title LibraryCards

Kingston Public Library 0 0 0 0 0 0 94.6 2.7 0.4 0.6 1.6 1.7 2013 US 
Census 
data for 
Kingston 
TN.  
Populati
on 
estimate 
for 2012 
5889.

0 0 0 0 0 0 96 2 0 0 1 1 Observati
on

No 
disparity 
detected.

The KPL expanded its its once‐per month Thursday Night at the 
Library to two programs; we have expanded our Outreach 
program to additional senior citizens organziations and sites we 
are participating in a summer food program for children 18 and 
under and we are serving as a site for a writer's group the arts 
council and various other groups.

We 
currently 
have one 
white 
male four 
white 
females 
one 
Hispanic 
female on 
the paid 
staff.

Of our 
seven 
members 
four are 
white 
males and 
three are 
white 
females. 
All 
members 
of our 
board are 
fifty years 
of age or 
older.

We have 
establishe
d policy 
and 
procedure
s that all 
patrons to 
make 
formal 
complaint
s with 
either the 
director or 
the library 
board. 
Written 
complaint
s are 
placed in a 
secure 
drop box 
and are 
revealed 
by the 
board 
chairperso
n who 
d i

Steve Jacks Director of 
Library 
Services

The vast majority of all cards have 
been given to white patrons with a 
larger number of younger patrons 
than senior citizens.

Calhoun Public Library 479 2 2 0 5 1 97.8 0.4 0.4 0 1 0.2  2010 
U.S. 
Census

0 0 0 0 0 0 96 3 0 0 1 0 Observati
on

No 
disparity 
detected.

The Calhoun Public Library reports that they have bilingual and 
Spanish materials (childrenÃ¢â‚¬â„¢s books and adult fiction) that 
the regional library provided. 

The E.G. Fisher Public Library in Athens has a collection of 
materials in Spanish suitable for all ages.  The library received an 
LSTA Direct Service Grant to develop services for Hispanics in the 
community two years ago.  As part of this effort a Hispanic 
Advisory Committee was developed and has met at the library 
twice this past year.  Staff participated in a Community Wide 
Multi‐Cultural event; presented a program at schools on 
Ã¢â‚¬Å“Community Resources for Non‐English Speaking 
familiesÃ¢â‚¬Â ; have put up posters and brochures in business 
and churches (in Spanish) about the library and its programs and 
services.  

Calhoun 
Public 
Library ‐ 3 
White 
females 

The 
McMinn 
County 
Library 
Board 
oversees 
all five 
public 
libraries in 
McMinn 
County 
although 
two 
libraries 
also have 
semi‐
functionin
g city 
library 
boards 
(Etowah 
and 
Englewoo
d).  The 
county 
library 
board is 

d

None. Kristi 
Swafford

Library 
Director

According to recent count pertaining 
to 428 cards issued:  White 92%; Black 
6%; Hispanic 1% Other 1%

Niota Public Library 681 14 2 8 12 2 94.69 1.95 0.28 1.12 1.68 0.28 Estimate
d 2010 
U.S. 
Census
Populati
on from 
City of 
Niota

400 1 2 2 4 0 55.77 0.14 0.28 0.28 0.56 0 Observati
on

No 
disparity 
detected.

The Niota Public Library offers Spanish classes using the Standard 
Deviants Spanish Course on DVD. Hispanic customers of the 
library lead these courses about twice each year and they say the 
interac on really helps them prac ce up on their English.

The Niota Library now has Native American customers who are 
starting to help in teaching dance and Native American customs 
which people in the community are finding very interesting and 
informa ve.  We plan to further develop this phase.

Niota 
Public 
Library 
has 1 
white 
female.

The 
McMinn 
County 
Library 
Board 
oversees 
all five 
public 
libraries in 
McMinn 
County 
although 
two 
libraries 
also have 
semi‐
functionin
g city 
library 
boards 
(Etowah 
and 
Englewoo
d).  The 
county 
library 
board is 

d

N/A Sandra K. 
Brakebill

Niota Public 
Library 
Director

Cards issued information is consistent 
with program/service data recorded 
above.

Sweetwater Public Library 17600 1200 60 180 600 400 88.7 6.4 0.3 0.9 3.2 2.7 2012 
Census

10010 1690 0 0 1300 0 77 13 0 0 10 0 Data 
Collected

no 
disparity 
detected.

Sweetwater Library has bi‐lingual and Spanish materials that we 
and the Regional Library provide. Outreach to homebound and 
senior centers. Computer grant enables community interaction 
education.  WiFi access has brought many new patron users.

Staff 
includes 2 
fulltime 
females 1 
white 1 
African‐
American.  
3 parttime 
white 
females   
and 1 
parttime 
white 
male.

Library 
Board is 
composed 
of 3 white 
females 
and 5 
white 
males.

none Maryanne 
Upton

Director Card issued information is consistent 
with data recorded above for the 
program/services question.
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East Polk Public Library 5506 0 0 0 0 0 97.4 0.6 0.4 0.3 1.7 0 2010 
U.S. 
Census 
for Polk 
County 
TN and 
took 33% 
of total 
populati
on which 
represen
ts 
number 
of 
residents 
in 
eastern 
Polk 
County 
(per 
county 
executive
). East 
Polk 
county is 
comprise
d of 

hi

5053 0 0 0 0 0 100 0 0 0 0 0 Observati
on

No 
disparity 
detected. 
We have 
not been 
tracking 
racial or 
ethnic 
groups 
and do not 
have that 
question 
on our 
library 
card 
applicatio
n. 
Additionall
y we are in 
the 
process as 
of this 
month of 
having 
patrons 
turn in old 
cards and 

We plan to have children's reading programs guest speakers to 
discuss topics such as history of the Copper Basin and computer 
classes.

1 white 
female

5 White 
females 2 
White 
males.

N/A Denise Burk Librarian Corresponds to statistical data 
recorded above for program/services.

Graysville Public Library 1427 16 14 5 29 19 95 1.1 0.9 0.3 1.9 1.3 2010 US 
Census 
for 
Graysvill
e TN

0 0 0 0 0 0 95 2 0 0 3 0 Observati
on

No 
disparity 
detected.

The Graysville library offers no special programs or services for 
the special populations at this time other than providing open and 
free access to the public/visitors to our collection and public 
access computers; we have a large collection of large print 
materials and audio books for those who may be visually or 
hearing impaired.

Graysville 
Library 2 
white 
females.

The Rhea 
County 
Library 
Board 
distributes 
the county 
money to 
the three 
public 
libraries in 
Rhea 
County as 
well as 
makes 
recommen
dations for 
policies 
etc.  Each 
of the 
three 
libraries 
also has its 
own city 
library 
board. The 
county 
board is 

d

None. Debbie 
Pelfrey

Librarian Population percentages according to 
race match statistics recorded above 
for program/services.

Oliver Springs Public Library 3062 83 4 0 15 11 94.8 2.6 0.1 0 0.5 0.3 Estimate
d 2010 
U.S. 
Census

2695 775 0 0 385 0 70 20 0 0 10 0 Random 
Sample

No 
disparity 
detected.

The Oliver Springs Public Library has received more large print 
materials books and audio books in Spanish and books on African 
American history. We have also expanded our cookbooks that 
include multiple nationalities.

1 
Caucasian 
American 
library 
director

The Roane 
County 
Library 
Board 
oversees 
the 
distributio
n of the 
county 
appropriat
ion to the 
four public 
libraries in 
Roane 
County.  
Three of 
the four 
libraries 
also have 
their own 
city library 
board.  
The Roane 
County 
Library 
Board is 
composed 
f i

None. Larrisa 
Walker

Library 
Director

Card issued information is consistent 
with program/service data recorded 
above.
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E.G. Fisher Public Library 48572 2145 209 418 1622 994 92.8 4.1 0.4 0.8 3.1 1.9 2010 
census 
data for 
McMinn 
County 
TN

46060 5234 5 261 523 52 88 10 0.01 0.5 1 0.1 Observati
on

We ask all 
individuals 
applying 
for a 
library 
card to 
complete 
the Data 
Collection 
Form for a 
period of 
time 
during the 
year.  It 
records 
the 
ethnicities 
of new 
users to 
the 
library.  If 
we were 
asking this 
of all 
customers 
the 
breakdow

i h

The library maintains collections of juvenile and adult material in 
Spanish with signage.  We have Rosetta Stone to learn English and 
to learn Spanish.  We have audio material to learn other 
languages.  We participated in the ALA program DIA ‐‐ Diversity in 
Action hosting a multi‐lingual story time.We provide Library 
information sheets in Spanish for new patrons who speak Spanish 
primarily. We also hosted month‐long Black History Month 
programs.

10 white 
women
1 African 
American 
women
2 white 
men

McMinn 
County 
Library 
Board is 
composed 
of nine 
individuals 
five white 
females 
and four 
white 
males

none Julie Forkner Director Comparable to statistics recorded 
above in "program served" question.

Crockett County Public Library 0 0 0 0 0 0 83.9 13.6 0.5 0.3 9.4 1.8 2012 
census

0 0 0 0 0 0 0.7 0.2 0 0 0.1 0 Observati
on

No 
disparity 
detected.

Crockett County Library in Alamo has begun this past year to 
partner with local community groups throughout the county to 
publicize the services and programs available through the library. 
They have begun to go to the schools and Head Starts through the 
school year and provide programs and other services. They also 
operate a summer reading program and have a small Spanish 
language collection along with materials for African Americans.

3 white 
females

1 White 
male 6 
White 
females

None. Linda Rice Director

Tiptonville Public Library 2561 1795 11 1 90 6 69 28.3 0.04 0.2 1.9 0 2010 
U.S. 
Census

0 0 0 0 0 0 54 45.8 0 0 0.2 0 Data 
Collected

In terms of 
library 
patronage 
White 
patrons 
and 
African‐
American 
patrons 
are almost 
equal. The 
number of 
Hispanic 
patrons is 
very small. 
No 
patrons of 
other 
races have 
been 
counted 
although 
that's 
simply 
because 
they 
haven't 
b

The Tiptonville Public Library has co‐directors as of January 2013. 
The budget is very limited approximately $20000 per year. This 
limits what can be done with services and programs to a large 
extent. Tiptonville Public Library provides public access computers 
for their residents. A library card is required since changing to a 
new check‐out program in July 2013. There is a high percentage of
minority users. 

The Tiptonville library has received a state/federal combined 
grant to purchase laptops and hold computer‐usage classes and a 
state grant to replace some existing public computer equipment. 
These purchases have been made and the equipment is in place 
for public use.

2 white 
females
1 Black 
female

2 White 
males and 
5 White 
females 
constitute 
the Lake 
County 
Library 
Board.

None. Linda T. 
LeDuke

Co‐director 
Tiptonville 
Public Library

Tiptonville Public Library issues a 
barcoded plastic library card signed by 
the patron at issuance.

McIvers Grant (Dyersburg) 31432 5477 82 189 1002 455 82 14.3 0.2 0.5 2.8 1.2 2010 
U.S. 
Census

3776 659 50 26 120 10 82 14.3 0.2 0.5 2.8 1.2 Random 
Sample

No 
disparity 
detected.  
An 
estimation 
is that 
75% of 
computer 
useage is 
Black and 
lower 
income 
patrons.  

We continue to provide outreach to the local Head Start Program 
and to child care centers on a regular basis. We have a weekly 
story time at the library. We also have a small collection of 
Spanish language materials. Outreach for local nursing homes is 
provided.  Books are exchanged at the nursing homes on a 
quarterly basis. Various outlets have been used to inform the 
citizens of services and programs. Assistance is provided for 
patrons needing help using the public access.  Classes for basis 
computer use ebooks ipad and smart phone classes have also 
been offered. 

6 White 
females
1 White 
male
1 Black 
female

12 
members 
all White 

N/A Sharon 
Simpson

Asst. Director 3620 new patrons were registered 
last year. 2820 were White 597 were 
Black 72 Hispanics 19 Asians 10 
American Indian and 2 Other.

Benton County (Camden Library, Big 
Sandy Library)

15198 391 81 81 342 197 93.3 2.4 0.5 0.5 2.1 1.2 2012 
U.S. 
Census 
with 
2013 
estimate

1908 49 9 9 43 23 93.3 2.4 0.5 0.5 2.1 1.2 Data 
Collected

This is 
data for 
one year 
taken 
from new 
registered 
library 
patrons.  
No 
disparity 
detected.

The library addresses topics of disability minorities and poverty 
through programming for all ages and adapts presentations for 
those who need special assistance.  Adults and children with 
disabilities attend summer reading programs at the library.   Two 
groups of adults with such disabilities use the library at least 
weekly.

There is a Spanish collection and an audio collection with CDs that 
teach new languages for childrenÃ¢â‚¬â€ Spanish German Italian 
Japanese and English.  The library also provides materials space in 
a central location for TIPS volunteers to take items to the homes 
of babies born to teenage parents or with developmental 
disabilities.  Staff continue to stock the satellite library room of a 
local nursing home provide books for meals on wheels recipients 
and maintain a book collection at the county jail on a regular 
basis.

Partners: Department of Human Services local Ministerial Food 
Bank Benton County Schools ESL 

Camden 
Ã¢â‚¬â€  5 
White.
Big Sandy ‐ 
1 White. 

7 White. None. Susan Hubbs Director
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Carroll County (Huntingdon Library) 0 0 0 0 0 0 87.2 10.4 0.5 0.5 2.2 1.6 2010 
U.S. 
Census

0 0 0 0 0 0 55 25 5 5 10 2 Observati
on

No 
disparity 
detected. 
Total 
borrower 
registratio
n by 
ethinicity 
is not 
available. 

County 
Library 
Huntingdo
n Ã¢â‚¬â€  
3 White 
females.

McKenzie 
Memorial 
Public 
Library 
McKenzie 
Ã¢â‚¬â€  2 
White 
females.

County 
Library 
Huntingdo
n Ã¢â‚¬â€  
4 White 
females 1 
Black 
female 2 
White 
males.

McKenzie 
Memorial 
Public 
Library 
McKenzie 
Ã¢â‚¬â€  2 
White 
females 4 
White 
males 1 
Black 
Female.

None. Terri Wilson Library 
Director

Gibson County Memorial Library (Trenton 
Library)

0 0 0 0 0 0 79.6 18.6 0.3 0.3 2.2 1.2 2010 
U.S. 
Census

0 0 0 0 0 0 69 29 0 0 7 0 Data 
Collected

No 
disparity 
detected. 
Total 
borrower 
registratio
n by 
ethnic 
category is 
not 
available.  
New 
registratio
n counts 
by 
ethnicity 
are 
gathered 
annually.  

The library has an ambitious service program for all ages as the 
ChildrenÃ¢â‚¬â„¢s Librarian reads monthly programs to two area 
nursing homes and a re rement center. 
The Gibson County Memorial Library staff exchanges of books at 
local partnering stations in Dyer Rutherford Trenton and Bradford.
Most of the books exchanged are large print books as those are 
the most requested in these sta ons.
The library circulates audiobooks on tape CDs and Playaways for 
the vision‐ impaired as well as the general public.  They have an 
extensive large print section including some large print in the 
Young Adult area. We have language learning CDs and DVDs. We 
encourage patrons to use the R.E.A.D.S. e‐book and audio book 
checkout system. Our patrons are usually among the third top 
monthly users in our region. Visually and hearing impaired 
patrons are also encouraged to use the State Library services for 
the Blind and Handicapped.
Gibson County Memorial LibraryÃ¢â‚¬Ëœs Children Librarian 
Lindsey Ingram makes monthly visits to the Trenton Early Head 
Start eight  preschool classes in Trenton Dyer Spring Hill and 
Yorkville along with four Kindergarten classes in Dyer and Spring 
Hill school.  Staff also visits two other preschools five other day‐
cares and MomÃ¢â‚¬â„¢s Day Out in the towns of Trenton Dyer 
and Rutherford.  Books are delivered and several are read to the 
children with each visit.
During the school year the library and senior volunteers sponsor a 
lap‐sit Bookworm program every Wednesday morning. The 
children enjoy a story a craft and a healthy snack. Several 

f id i i i d i l di

Gibson 
County 
Memorial 
Library 
Trenton 
Ã¢â‚¬â€  
Three 
White 
females 
full time. 
Two White 
females 
and one 
Asian 
female 
part time. 
One full 
time male 
volunteer 
through 
Cascade 
Disability 
Managem
ent. Five 
white 
senior 
females 
d

Gibson 
County 
Memorial 
Library 
Trenton 
Ã¢â‚¬â€  
Four 
White 
females. 
One Black 
female. 
Two White 
males.

None. Connie Bates Director  

Obion County 26150 3393 62 125 1121 280 84 10.9 0.2 0.4 3.6 0.9 2010 
U.S. 
Census

717 143 3 3 38 6 0 0 0 0 0 0 Data 
Collected

No 
disparity 
detected.  
Total 
borrower 
registratio
n is not 
available. 
New 
registrants 
self‐
report; 
statistics 
are 
tabulated 
annually.  
See count 
sheet.

New borrowers were also recorded by age groupÃ¢â‚¬â€ 313 
juveniles541 adults and 82 senior adults.

14 White 
females 5 
White 
males 1 
black 
female

3 White 
females 1 
Black 
female 4 
White 
males.

None. Michele 
Barnes

Director

Weakley County (Ned R. McWherter 
Weakley County Library, Dresden)

0 0 0 0 0 0 89.2 8 0.3 1.2 2.1 1.3 2010 
U.S. 
Census

0 0 0 0 0 0 89 8 1 1 0.5 0.5 Observati
on

No 
disparity 
detected.  
Total 
borrower 
registratio
n by 
ethnic 
category is 
not 
available; 
new 
registratio
ns are 
provided 
the option 
and a 
count 
maintaine
d 
annually.

County Library staff are very involved in early literacy programs as 
Director Candy McAdams serves on the Board of the Weakley 
County Reading Railroad the local equivalent of Dolly 
PartonÃ¢â‚¬â„¢s Imagina on Library.   
Library program audiences are estimated 95% White.  Staff 
regularly read to local Head Start classes and Early Headstart.  The 
library houses a small materials collection in languages other than 
English including Spanish French German and Latin basic 
reference books.  Some childrenÃ¢â‚¬â„¢s fiction and audio books 
are also available in Spanish. St. John's Community 
Developmental Services has begun regular visits to the library 
with separate groups up to four  mes weekly. 

Partners: Northwest TN Head Start/Early Head Start 
SantaÃ¢â‚¬â„¢s Helpers 2 Nursing Homes 2 day‐cares 1 Senior 
Living Apt and St. John's Community Developmental Services.

Ned R. 
McWherte
r Weakley 
County 
Library 
Dresden 
Ã¢â‚¬â€  6 
White 
females 
and 2 
White 
Males
Student 
Volunteers‐
3 white 
females 1 
Hispanic 
female 1 
Hispanic 
male.

Ned R. 
McWherte
r Weakley 
County 
Library 
Dresden 
Ã¢â‚¬â€  6 
White 
females 1 
White 
male

None. Candy 
McAdams

Director
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Appendix A Program Reports
Service Points

TitleVIServicePoints

CENSUS 
DATA

CENSUS 
DATA %

ACTUAL 
USAGE 
DATA

ACTUAL 
USAGE 
DATA %

ServicePointName White Black Indian Asian Hispanic Other WhitePo
p

BlackPo
p

IndianPo
p

AsianPo
p

Hispanic
Pop

OtherPo
p

Source WhitePart BlackPart IndianPa
rt

AsianPar
t

HispanicP
art

OtherPa
rt

WhitePa
rtPop

BlackPar
tPop

IndianPa
rtPop

AsianPar
tPop

Hispanic
PartPop

OtherPa
rtPop

DataGath
ered

Reasonabl
eProporti
on

SpecialActivities Compositi
onStaff

Compositi
onBoard

Complaint
s

CompletedBy Title LibraryCards

Newbern City Library 0 0 0 0 0 0 80.5 12.7 0.1 0.3 5 1.3 2010 
U.S. 
Census

0 0 0 0 0 0 80.5 12.5 0 0.3 5 2 Observati
on

No 
disparity 
detected.

The Newbern City Library  does not require a card to use public 
computers or attend other library programs. The Director has 
made efforts using various outlets such as local cable city web site 
and fliers to local churches about what is available in services and 
programs. We are using volunteers going to the Summer Food 
service program in Newbern to let the residents know what is 
available. Storytime and craftime for pre‐schooler on Monday at 
11:30

All white. I have 
seven 
board 
members 
at this 
time. 
Three men 
two white 
and one 
black and 
four white 
women. 

Janice 
Peevyhouse

CPLM/Directo
r

Hamilton Parks Library (Trimble) 0 0 0 0 0 0 82.8 14.7 0.03 0.05 2.8 0 2010 
U.S. 
Census

0 0 0 0 0 0 97 3 0 0 0 0 Observati
on

No 
disparity 
detected.

The Hamilton Parks Public Library had a summer reading program 
for summer 2014 that was attended by approx 32 children.  Plans 
for the upcoming year include more programming for seniors 
young adults and adults and a larger summer reading program.

1 white 
female 
staff 
member 

Trimble 
Library 
Board 3 
white 
males
                   
4 white 
females

none Ann Hardin Library 
Director

Ridgely Public Library 67 31 0 0 1 0 66.6 31.2 0 0 1.4 0 2010 
U.S. 
Census

66.6 31.2 0 0 0 0 66.6 31.2 0 0 0 0 Observati
on

No 
disparity 
detected.

The two libraries in Lake County Tiptonville and Ridgely are both 
one person operations with a very limited operating budget both 
approximately $12000 per year. This limits what they can do with 
services and programs to a large extent. But both do provide 
public access computers for their residents. Both do not require a 
library card to use these and both have a high proportion of 
minority users.

2 White 
males 4 
White 
females 1 
Black 
female.

None. Frances Dial Director

McKenzie Memorial Public Library, 
McKenzie

0 0 0 0 0 0 80.3 15.7 0.3 0.3 3.3 0.1 2010 
Census 
report

7790 1523 29 29 320 10 80.3 15.7 0.3 0.3 3.3 0.1 Data 
Collected

Our 
registered 
borrowers 
include 
surroundi
ng
areas also. 
Reasonabl
e 
compariso
n for this 
area. 

Contracts with Northwest Tennessee Headstart
Program in McKenzie. City involvement with Adults and children.

Two 
person 
staff both 
white 
female. 

Library 
Board 
composed 
of 3 white 
men and 3 
white 
females 
and 1 
black 
female.

No formal 
complaint
s.

Jean A Melton Library 
Director

Small barcoded cardboard library card 
that will fit in a billfold or wallet.

Humboldt Public Library 0 0 0 0 0 0 49 47.9 0.1 0.2 3.1 1.1 census 0 0 0 0 0 0 48 45 1 2 3 1 Observati
on

many 
black 
patrons do 
not want 
to fill out 
data so we 
actually 
have more 
black 
patrons 
than the 
figures 
show. We 
do not 
keep up 
with 
patrons 
who 
refuse to 
fill in the 
race line 
on our 
applicatio
ns.We 
have 
11266 
patrons in 

order books aimed at African American interests have an African 
American book section  order books in Spanish and English for 
children order audio for all‐especially vision impaired books in 
large print and braille books for vision impaired. Hold programs 
on pregnancy prevention safety CPR poison control assist with 
computer help for applications job searches school work etc. We 
have 3 AWE computers for children with English/Spanish learning 
games. We hold Black history programs veteran's day programs 
and this year for our srp kick off we held a bagpipe/Scottish 
history program at East Elementary.We are in a minority 
neighborhood and work with children and adults from this area 
every day.We help people of all races with income tax forms other
government forms etc. We go into the schools‐which are about 
90% free or reduced meals‐‐and daycares to read go into nursing 
homes and retirement homes dialysis clinics etc. to read and do 
programs.

2black 
woman 2 
white 
women 1 
white 
male

1 black 
woman 4 
white 
women 1 
white 
male 1 
black male
This 
changes as 
people 
rotate off 
and new 
ones are 
appointed.

1‐a lady 
complaine
d about 
our 
handicap 
parking 
zone she 
wanted to 
park in 
staff 
parking 
which isn't 
practical 
for 
patrons.

Diane Wright Director Hispanic is the smallest group with 
whites holding more cards but blacks 
close behind.

Mildred G. Fields Memorial Library 0 0 0 0 0 0 73.5 22.8 0.3 0.4 2.5 2 2010 
U.S. 
Census 
Data

0 0 0 0 0 0 75 16 2 2 2 4 Data 
Collected

These 
figures are 
based on 
data 
collected 
on new 
patrons 
for the 
2013‐
2014 fiscal 
year.

We held a library orientation program for the 'Grow & Learn 
Youth Foundation' a local after school program for minority 
children. This group visited infrequently for programs throughout 
the year. When school resumes this fall this group plans to visit 
twice monthly for after school programs designed specifically for 
them.

5 White/1 
Black

5 White/3 
Black

No formal 
complaint
s.

Missy Blakely Director Our cards are made of a composite 
plastic with a laminate overlay.
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CENSUS 
DATA

CENSUS 
DATA %

ACTUAL 
USAGE 
DATA

ACTUAL 
USAGE 
DATA %

ServicePointName White Black Indian Asian Hispanic Other WhitePo
p

BlackPo
p

IndianPo
p

AsianPo
p

Hispanic
Pop

OtherPo
p

Source WhitePart BlackPart IndianPa
rt

AsianPar
t

HispanicP
art

OtherPa
rt

WhitePa
rtPop

BlackPar
tPop

IndianPa
rtPop

AsianPar
tPop

Hispanic
PartPop

OtherPa
rtPop

DataGath
ered

Reasonabl
eProporti
on

SpecialActivities Compositi
onStaff

Compositi
onBoard

Complaint
s

CompletedBy Title LibraryCards

W.G. Rhea Public Library (Henry County) 28827 2609 96 128 644 515 89.5 8.2 0.03 0.03 2 1.6 2010 
census

711 93 3 0 17 30 0 0 0 0 0 0 Data 
Collected

I do not 
feel that 
this report 
gives a 
complete 
total of 
persons of 
any group 
using this 
library.  
Many 
come on a 
random 
basis only 
for 
programs 
and/or use 
in library 
use 
materials 
so do not 
have 
library 
cards.

Our Library is working on a plan to make sure that all students in 
the Paris Special School System and the Henry County School 
system have library cards in order to utilize the State on line 
programs such as TEL and READs.

We have 
two full 
time 
African 
Americans 
and two 
full time 
Whites on 
staff.  We 
have one 
African 
American 
and two 
white part 
time staff 
members.  

Our 
Library 
Board 
consists of 
five whites 
and two 
African 
Americans
.

No 
complaint
s were 
made on a 
racial/eth
nic basis 
for this 
budget 
year.  

Connie 
McSwain

Library 
Director

A free hard plastic library card with 
name and barcode along with a 
keychain card incased in plastic are 
issued for first time customers.

C.E. Weldon Public Library 6518 1269 0 17 253 169 77.6 15.3 0 0.2 2.9 1.8 2010 
census 
data 

5079 846 0 0 17 0 60 10 0 0 0.2 0 Observati
on

Yes The Children's Librarian provides a Summer Reading Program at 
the Government Housing facility in Martin reading stories 
providing a craft and movies weekly during June & July. Adult and 
children with disabilities attend the summer reading program.  
Two groups of adults with disabilities use the library weekly.  
There is various foreign language books and audio books that 
teach children and adults various languages such as Spanish 
German Italian Japenese and English.  The library continues to 
stock fellowship rooms at nursing homes and daycare centers.  
Alpha Kappa Delta maintains an International collection of books 
and artifacts in the Children's Dept.  We partner with the 
International Dept. of UTM Weakley County Interagency Council 
Head Start and the Martin Housing Authority.

All Staff 
members 
are White.

The 
Library 
Board 
consists 7 
members. 
2 men one 
white and 
one 
African 
American. 
5 women 
who are 
white.

No 
complaint
s.

Roberta 
Peacock

Library 
Director

Dr. Nathan Porter Library 0 0 0 0 0 0 87.2 8.1 0.3 1.2 2.1 1.3 2010 
Census

0 0 0 0 0 0 88 9 0 0 1 2 Data 
Collected

Library 
programs 
are open 
to all. 
Attendanc
e at 
programs 
has been 
approxima
tely 90% 
white. 
New 
borrowers 
self‐
report. 
Registratio
n counts 
by 
ethnicity 
are 
collected 
annually.

Library Director serves on the Weakley County Reading Railroad 
board which is part of the Dolly Parton Imagination Library.

3 white 
females

5 white 
females
2 white 
males

none Sandra 
Dowland

Library 
Director

Gleason Memorial Library 0 0 0 0 0 0 96.5 1.4 0.3 0.2 2.1 0 2010 
Census 
Data

0 0 0 0 0 0 96 2 0 0 2 0 Observati
on

No 
disparity 
detected.

1 white 
female 1 
white 
female 
substitute  
1 white 
male 
substitute

6‐ females 
1 ‐ males 
all white

None 
reported.

Teresa 
Johnson

Library 
Director

Sharon Public Library 0 0 0 0 0 0 89.2 9.2 0.2 0.1 0 1.3 2010 
census

0 0 0 0 0 0 89.2 9.2 0.2 0.1 0 1.3 Observati
on

yes Note: Programs open to all 1 white 
female

6 white 
females

0 Kathy Watson Library 
Director

South Cheatham Public Library 0 0 0 0 0 0 96.1 1.7 0.4 0.5 2.6 1.3 2013 
estimate
d U.S. 
Dept. of 
Commer
ce 
QuickFac
ts

213 1 0 0 1 1 98.62 0.46 0 0 0.46 0.46 Observati
on

Little 
disparity 
between 
number of 
library 
users and 
County 
population 
demograp
hics was 
noted.

 A January display featured items for Martin Luther King 
Jr.Ã¢â‚¬â„¢s Birthday. Other displays include famous African‐
Americans for Black History Month in February. We also display 
childrenÃ¢â‚¬â„¢s multicultural books for 
Christmas/Hanukkah/Kwanzaa.  The Library holds a collection of 
Spanish/bilingual materials for adults and children. Other audio‐
visual materials include: language learning CDs for Spanish Italian 
and French as well and Spanish Language Instructional DVDs for 
adults and children. The director has a degree in Spanish and 
values the diversity of foregn language materials and bilingual 
books for children. This library hosts the only Civil War Trails 
marker in Cheatham County celebrating the accomplishment of 
the 13th U.S. Colored Infantry troops builing the railway that 
linked Nashville with West TN.     

South 
Cheatham 
Public 
Library ‐ 6 
White 
females

5 White 
females 2 
White 
males.

None. Janet Walker Director Library card holders who registered 
for 2013‐2014 reflect the general 
County population demographics 
including minority sta s cs.
Library card applicants completed 
forms showing the following 
demographics for 2013‐2014: 125 
White 1 Black 1 Hispanic 1 Two or 
more races.
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CENSUS 
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DATA

ACTUAL 
USAGE 
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ServicePointName White Black Indian Asian Hispanic Other WhitePo
p
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p

IndianPo
p
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p
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Pop
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p

Source WhitePart BlackPart IndianPa
rt

AsianPar
t

HispanicP
art

OtherPa
rt

WhitePa
rtPop

BlackPar
tPop

IndianPa
rtPop

AsianPar
tPop

Hispanic
PartPop

OtherPa
rtPop

DataGath
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eProporti
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Compositi
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s

CompletedBy Title LibraryCards

Dickson County 0 0 0 0 0 0 92.9 4.3 0.5 0.6 3.1 1.7 2012 
estimate 
U.S. 
Dept. of 
Commer
ce 
QuickFac
ts

1345 90 6 9 31 229 78.66 5.26 0.35 0.53 1.81 13.39 Data 
Collected

While 
there is  
some 
disparity 
between 
number of 
library 
users and 
County 
population 
demograp
hics the 
Library 
continues 
to do 
outreach 
programm
ing to 
HeadStart
s 
communit
y groups ‐‐ 
(ages 
children 
through 
adults) ‐‐ 
including 
ll

During Black History Month the library partnered with the 
Promise Land community group to show a series of Civil Rights 
Films and host public discussions. Most nationally recognized 
holidays including ethnic and racial celebrations are included on 
the libraryÃ¢â‚¬â„¢s activity calendar. Book displays relating to 
the above are placed in two different areas of the library.
The collection includes approximately 328 Spanish‐language 
books. The majority of those books are classified as juvenile.  
There is a permanent display of photos and memorabilia from 
Hampton High School an African‐American high school before 
integration. Two story hours per week are held during the year 
with an increase to 5 per week during the Summer Reading 
Program.  Minority program attendance for story hour has been 
approximately 20%‐25% ‐‐ including Black Hispanic Russian and 
Asian participants. The Summer Reading program averaged 
approximately the same minority participation.  Head Start 
classrooms attend monthly programs (approximately 150 children 
per month) and home schooled children participated in library 
tours this year.
Hispanic business leaders have noted increased use of the library 
by the Hispanic population. In the past we offered Emergency 
English classes for Hispanics and that will continue in the fall of 
2014.

1 Black 
female 3 
White 
males 9 
White 
females.

1 Black 
female 3 
White 
females 5 
White 
males.

None. Tamara 
Hammer

Library 
Director

Library card applicants completed 
forms showing the following 
demographics: 1345 White 90Black 6 
American Indian‐Alaska Native 31 
Hispanic or Latino of any race 2 Native 
Hawaiian/Pacific Islander 7 Asian 83 
Other 146 Two or more races.

Houston County 0 0 0 0 0 0 94.4 3 0.3 0.4 2.2 1.9 quickfact
s.census.
gov/qfd/i
ndex.ht
ml

248 6 3 1 6 11 90.18 2.18 1.09 0.36 2.18 4.01 Data 
Collected

Little 
disparity 
between 
number of 
library 
users and 
County 
population 
demograp
hics was 
noted.

The library has a large collection of books for Black History month 
as well as  childrenÃ¢â‚¬â„¢s books in Spanish and French and 
CDÃ¢â‚¬â„¢s for learning other languages including Spanish 
French and German. Several of our books are used by volunteers 
reading at the elementary school during Read‐to‐Me Day.
Library hosted displays on Black History and Women's History. We
included a teen Summer Reading program this year and have 
plans to continue a teen program monthly at the library as well as 
a teen advisory board. These programs are offered to the general 
popula on of teens  and all ethnic groups are welcomed.
Programs featured weekly story times and summer reading 
activities open to the general population. Head Start classes in 
a endance at programs have minority representa on. 

Hispanic children and and their parents  use the library's Spanish 
collection. Parent and children are able to read together in both 
languages. 

4 White 
females. 

3 White 
males 1 
Hispanic 
male 3 
White 
females. 

None Lou Ann 
Weakley

Library 
Director

Library card applicants completed 
forms showing the following 
demographics: 248 White 6 Black 6 
Hispanic or Latino of any race 3 
American Indian 1 Asian or Pacific 
Islander 2 other 9 Two or more races. 
Not all card applicants  completed 
forms indicating ethnic or racial 
origin.

Humphreys County Public Library 0 0 0 0 0 0 95.2 2.7 0.5 0.3 2.1 1.1 2012 
estimate 
U.S. 
Dept. of 
Commer
ce 
QuickFac
ts

1080 30 6 3 24 13 93.43 2.6 0.52 0.26 2.07 1.12 Random 
Sample

Little  
disparity 
was 
noted.

The month of February featured a program highlighting Black 
History 
as well as a story  me on the topic.  
Story  me is held once a month.  
This audience includes Whites Blacks and Hispanic children.  
Library is planning Black History programming for February 
ac vi es as
well as book displays on Black History.
The library also owns a special collection of Spanish language 
material.  

7 white  6 White 1 
Black 

None. Ethel Carmical Library 
Director

Library card applicants completed 
forms showing the following 
demographics for 2013‐2014: 17 
White 2 Black 
Not all card applicants chose to 
complete racial or ethnic origin on 
forms provided.

Montgomery County 0 0 0 0 0 0 73.1 19.5 0.7 2.6 8.9 4 2012 
estimate 
US 
Census 
State & 
County 
Quick 
Facts for 
breakdo
wn of 
racial 
makeup ‐‐
Montgo
mery 
County 
Data

3762 1246 48 121 456 505 61.29 20.3 0.78 1.97 7.43 8.23 Data 
Collected

The 
Clarksville 
Montgom
ery County 
Public 
Library 
serves a 
racially 
diverse 
urban 
official 
service 
area 
population 
of 184119 
(2013 
es mate).

The Public 
Library is 
located in 
the city of 
Clarksville. 
Overall 
county 
demograp
hics differ 
li h l

Special Programming and displays include:  Black History Month 
and an Hispanic cultural display. 

Story times include children of various ages from infants to 5 
years old (Baby & Me Pajama Story Time Just for Me Busy Bees 
etc.) which have increased to about a 20% minority attendance. 
School age groups including Tweens and Teens also have regular 
programs scheduled.  All programs promote reading and literacy 
skills. Head Starts and Daycares participate in the regularly 
scheduled and special programs that include minority and diverse 
ethnic populations. Home school groups also participate in 
summer reading activities and regular programming. We offer bi‐
lingual (English/Spanish) story times once a month during the 
regular programming year.
Adult programming includes computer assistance for our diverse 
population. The library has a working relationship with a 
womenÃ¢â‚¬â„¢s safe house.

Developmentally challenged adult programs and home‐school 
groups regularly visit and use the library as a meeting place. 
Equipment for hearing and visually impaired patrons is also 
provided by the library.

Items for non‐English speaking patrons have been added to the 
collection with specific emphasis placed on Spanish Language 
editions since the Hispanic population is the largest non‐English 
speaking population in the county.

7 White 
males 25 
White 
females 2 
Black male 
10 Black 
females 2 
Hispanic 
males ‐ 
this is the 
compositi
on of the 
total 
library 
staff.

3 White 
males 4 
White 
females 2 
Black 
females 
on the 
Library 
Board

None. Martha W. 
Hendricks

Library 
Director

Library card applicants completed 
forms showing the following 
demographics for 2013‐2014: 3762 
White 1246 Black 48 American Indian‐
Alaska Native 456 Hispanic or Latino 
of any race  45 Native 
Hawaiian/Pacific Islander 76 Asian 41 
Other 464 Two or more races.
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Appendix A Program Reports
Service Points

TitleVIServicePoints

CENSUS 
DATA

CENSUS 
DATA %

ACTUAL 
USAGE 
DATA

ACTUAL 
USAGE 
DATA %

ServicePointName White Black Indian Asian Hispanic Other WhitePo
p

BlackPo
p

IndianPo
p

AsianPo
p

Hispanic
Pop

OtherPo
p

Source WhitePart BlackPart IndianPa
rt

AsianPar
t

HispanicP
art

OtherPa
rt

WhitePa
rtPop

BlackPar
tPop

IndianPa
rtPop

AsianPar
tPop

Hispanic
PartPop

OtherPa
rtPop

DataGath
ered

Reasonabl
eProporti
on

SpecialActivities Compositi
onStaff

Compositi
onBoard

Complaint
s

CompletedBy Title LibraryCards

Robertson County (Gorham MacBane 
Public Library)

0 0 0 0 0 0 89.6 7.8 0.5 0.7 6 1.4 U.S. 
Census 
Quickfact
s
http://qu
ickfacts.c
ensus.go
v/qfd/sta
tes/47/4
7147.ht
ml

857 88 1 12 58 57 79.87 8.2 0.09 1.12 5.41 5.31 Data 
Collected

This data 
was 
collected 
voluntarily 
upon the 
creation of 
new cards 
issued July 
2013 ‐ 
June 2014. 
The 
percentag
es in this 
data 
collection 
reasonabl
y correlate 
with the 
numbers 
from the 
population 
data 
illustrated 
by the US 
Census.

The library annually sponsors displays for African‐American 
History Month Martin Luther King Day Cinco de Mayo and a 
variety of other holidays and special events.  We specifically 
created a display for local author John Baker who had an exhibit 
at the Tennessee State Museum on the Slaves and Slaveholders of 
Wessyngton Planta on (located in Robertson County).

The library provides an outreach story time weekly during the 
school year for 4 Head Start classrooms with 80‐90% minority 
attendance. Three weekly storytimes are offered throughout the 
year.  Minority attendance varies with perhaps 3 to 5 minority 
children participating per week in each storytime.  Two of the 
storytimes are geared for toddlers through PreK children and one 
is tailored specially for homeschooled children. Other 
programming includes a local Ã¢â‚¬Å“HatsÃ¢â‚¬Â  group for 
mentally challenged adults with a minority percentage of 20%. 
Outreach to assisted living and local nursing home residents is 
also provided. An adult book club meets monthly at the library as 
well. 

During the summer the library provides a summer reading 
program for preschool through high school children. In the past 
minority attendance has been about 5%. This year we decided to 
provide outreach to area summer programs that are 
predominately comprised of minority children.    

Our library also partners with the local school system Headstart 
d h Ã â â il i f l

Gorham 
MacBane 
Public 
Library 
Staff‐ 11 
White 
females 1 
Hispanic 
female 
and 2 
White 
males. 

Gorham 
MacBane 
Public 
Library 
Board ‐ 3 
White 
males 6 
White 
females.

None. Mary Hall Library 
Director

The ILS indicates nearly 1300 new 
cards were added in 2013‐2014.  Of 
those new users only 1073 chose to 
complete the voluntary data collection
form as follows: 857 White 88 Black 1 
American Indian‐Alaska Native 58 
Hispanic or Latino of any race 2 Native 
Hawaiian/Pacific Islander 10 Asian 7 
Other and  50 Two or more races.

Stewart County 0 0 0 0 0 0 94.5 2.1 0.7 1.1 2.3 1.6 2012 
estimate
d U.S. 
Dept. of 
Commer
ce 
QuickFac
ts

300 12 0 3 0 0 95.24 3.81 0 0.95 0 0 Observati
on

Little 
disparity 
between 
number of 
library 
users and 
County 
population 
demograp
hics was 
noted.

A book display was exhibited celebrating African American History 
Month. The library holds a small Spanish language book 
collection. Story time and pre‐school programs are held with 1 to 
4 minority children in attendance. Head Start and the Child 
Development Council attend programs at the library monthly with 
an average minority attendance of 2 to 4 children. Library staff 
visit schools and Day Care annually.  We are now serving book 
drops at the following locations Head Start Child Care provider 
and  Senior Citizen Center.  Library staff visit all school classrooms 
to promote Summer Reading Program. The library provides a 
computer lab for a group of minority home school students.

7 white 
females

3 White 
males 4 
White 
females. 

None. Pam Ford Library 
Director

Library card applicants completed 
forms showing the following 
demographics for 2013‐2014: 38 
White  Black 5.

Gallatin Public Library 0 0 0 0 0 0 90.1 6.7 0.3 1.3 4.1 1.6 Sumner 
Quickfact
s from 
the US 
Census 
at  
http://qu
ickfacts.c
ensus.go
v/qfd/sta
tes/47/4
7165.ht
ml 
accessed 
on July 1 
2014.

748 114 11 7 16 39 80 12.2 1.18 0.75 1.7 4.17 Data 
Collected

Data is 
collected 
voluntarily 
upon 
creation of 
a library 
card.  
Many 
persons 
chose not 
to 
complete 
data 
forms. 
Based 
upon 
observatio
n no 
disparity 
between 
library 
users and 
general 
population 
demograp
hics is 
detected.

The Gallatin public libraryÃ¢â‚¬â„¢s collection includes various 
bilingual children and adult books including Spanish. The 
libraryÃ¢â‚¬â„¢s online catalog offers a Ã¢â‚¬Å“translate into 
SpanishÃ¢â‚¬Â  feature.  A member of staff is bilingual being fluent 
in American Sign Language. Throughout the year the 
ChildrenÃ¢â‚¬â„¢s Librarian visits several Head Starts and day 
care groups with minority populations represented. Regular story 
time is held multiple times per week with an audience of diverse 
children. In addition to story hours literacy is promoted through 
the ABC club for 4 year olds and the AWE Literacy computers. The 
library provides accelerated reading books for elementary age 
children and high school materials requested by parents and 
teachers. Teen programming and outreach has significantly 
increased bringing in diverse populations. The libraryÃ¢â‚¬â„¢s 
collection development continues to emphasize purchasing 
materials for all levels of educational support. We also provided 
one‐on‐one computer tutoring for free to help develop computer 
skills and resume writing.We plan to continue to maintain and 
expand our collection of materials for ESL adult literacy large print 
and audiobooks. We also plan to expand the programs we offer.   

12 White 
females 1 
White 
male

3 White 
males 4 
White 
females

None April 
Mangrum

Library 
Manager

The library system indicates over 1953 
users were added this past fiscal year. 
Of those users only 935 chose to 
complete the voluntary data collection
form‐748 White 114 Black 11 
American Indian/Alaska Native 16 
Hispanic 7 Asian 12 Other 27 Two or 
more races.  The information 
gathered appears commensurate with 
general population demographics.

Robertson County (White House Inn 
Library)

0 0 0 0 0 0 94.9 1.7 0.2 0.9 2.8 1.3 2012 
estimate 
U.S. 
Dept. of 
Commer
ce 
QuickFac
ts

725 4 0 7 11 0 97.05 0.54 0 0.94 1.47 0 Observati
on

The 
percentag
e of 
persons 
actually 
participati
ng in the 
program 
reasonabl
y 
compares 
to the 
ethnicities 
in the City 
of White 
House.

The White House Library currently offers multiple story times a 
week to an audience of diverse children which include minority 
families. Besides our normal story hour the library also expanded 
its homeschool meetings to twice a month. At both the story time 
and homeschool meetings a number of minority specific programs
were conducted to reach out to these groups. Some of these 
programs included making a paper quilt of famous African 
Americans which was displayed in the library for Black History 
Month having a Chinese New Year program and a celebration of 
FranceÃ¢â‚¬â„¢s version of April FoolÃ¢â‚¬â„¢s Day.  A number of 
these race specific programs were attended by minorities. The 
library also expanded its teens programs to which a number of 
minority teens have participated. Additionally the library is going 
to be adding another bilingual AWE computer. 

5 White 
females
2 White 
male

2 White 
males 5 
White 
females. 

None. Elizabeth 
Kozlowski

Library 
Director

Library card applicants completed 
forms showing the following 
demographics for 2013‐2014: 516 
White 4 Black 1 Hispanic or Latino of 
any race and 3 Asian.
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Appendix A Program Reports
Service Points

TitleVIServicePoints

CENSUS 
DATA

CENSUS 
DATA %

ACTUAL 
USAGE 
DATA

ACTUAL 
USAGE 
DATA %

ServicePointName White Black Indian Asian Hispanic Other WhitePo
p

BlackPo
p

IndianPo
p

AsianPo
p

Hispanic
Pop

OtherPo
p

Source WhitePart BlackPart IndianPa
rt

AsianPar
t

HispanicP
art

OtherPa
rt

WhitePa
rtPop

BlackPar
tPop

IndianPa
rtPop

AsianPar
tPop

Hispanic
PartPop

OtherPa
rtPop

DataGath
ered

Reasonabl
eProporti
on

SpecialActivities Compositi
onStaff

Compositi
onBoard

Complaint
s

CompletedBy Title LibraryCards

Hendersonville Public Library 0 0 0 0 0 0 90.1 6.7 0.3 1.3 4.1 1.6 http://qu
ickfacts.c
ensus.go
v/qfd/sta
tes/47/4
7165.ht
ml[6/19/
2014 
11:51:26 
AM]

995 81 7 10 17 12 0 0 0 0 0 0 Data 
Collected

Data 
collected 
is skewed. 
Informatio
n is 
collected 
voluntarily 
upon 
creation of 
a library 
card. Over 
three 
thousand 
library 
accounts 
were 
created in 
FYI 13‐14; 
only 
approxima
tely one 
thousand 
persons 
responded 
to data 
collection.  
Based 

Weekly childrenÃ¢â‚¬â„¢s programming promotes literacy to a 
diverse audience of children including workshops for parents / 
caregivers to facilitate childrenÃ¢â‚¬â„¢s early literacy skills and 
included programming for children of different learning abilities.  
We maintain programs for adult learners including resume writing
workshops and basic job search / internet skills. 
The library has a relationship with local groups which represent 
the general population demographics including: day care facilities 
adult day care facili es and our local Senior Ci zens Center. 
We continue to maintain and expand our collection of materials 
for ESL adult literacy large print and audiobooks. 
We will begin offering beginning ASL classes in FY 14 15. 

Staff is 
comprised 
of: 18 
white 
females 2 
white 
males 1 
Asian / 
Pacific 
Islander 
female.

The library 
board is 
comprised 
of 3 White 
males 4 
White 
females.

None. Lelani R. Sabo Library 
Manager

The ILS indicates over 3400 users 
were added this past fiscal year. Of 
those users only 1122 chose to 
complete the voluntary data collection
form.  The information gathered 
appears in above "Please describe the 
population actually participating in 
the program served by this service 
delivery point by racial/ethnic 
category."

Portland Public Library of Sumner County 0 0 0 0 0 0 90.1 6.7 0.3 1.3 4.1 1.6 Sumner 
Quickfact
s from 
the US 
Census 
at 
hhtp://q
uickfacts.
census.g
ov/qfd/st
ates/47/
47165.ht
ml

809 37 5 8 25 51 86.5 4 0.5 0.8 2.7 5.4 Data 
Collected

Little 
disparity 
between 
number of 
library 
users and 
County 
population 
demograp
hics was 
noted.

Portland's Black History Celebration  features a program originally 
developed at the library presented by members of the Black 
community and is supported by the Friends of the Library. The 
library presents a Black History award to the Outstanding Citizen 
each year chosen by the Black History Commi ee.

Created Equal: America's Civil Rights Struggle; a four part 
program designed to engage the public in conversations about the
changing meanings of freedom and equality in U.S. history and led
by Dr. Carole Bucy Volunteer State Community College will be 
presented at the library in the Spring 2014 ‐ Fall 2014 ‐ Spring 
2015 ‐ Fall 2015 ‐ and is funded by a grant awarded by the 
National Endowments for the Humanities to Volunteer State 
Community College.

The library has a Spanish language collection for children and 
adults.

Story times at the library have approximately 5% minority 
a endance.

A monthly Book Review Club with an average attendance of 7‐9 
meets at the library. This group is comprised of a diverse group of 
Whites Blacks and Seniors.

The library has a relationship with the local day cares with general 
population demographics and with the local public and private 
h l h hild ' ib i l l d f

Portland ‐ 
11 white 
females

3 White 
males 4 
White 
females. 

None. Debra Elledge Library 
Manager

Library card applicants completed 
forms showing the following 
demographics for 2013‐2014: 809 
White 37 Black 5 American Indian‐
Alaska Native 25 Hispanic or Latino of 
any race 8 Asian 6 Other 45 Two or 
more races.

Westmoreland Public Library 0 0 0 0 0 0 90.1 6.7 0.3 1.3 4.1 1.6 2012  
estimate
U.S. 
Dept. of 
Commer
ce 
QuickFac
ts

419 0 0 0 0 0 100 0 0 0 0 0 Observati
on

New 
library 
card users 
were 
white for 
FY 2013‐
2014.  
Westmore
land is a 
small rural 
city in 
Sumner 
County.  
Most 
library 
users are 
from the 
local city 
area and 
there are 
very few 
minority 
individuals 
living in 
Westmore
land. 
Therefore 

Westmoreland ‐ The library displayed books and posters for Black 
History in the month of February.

The libraryÃ¢â‚¬â„¢s collection includes AR books. Programming 
promotes  basic preschool books and materials support school 
curriculums. Collection development  purchasing materials for all 
levels of educational support. The library has reading books for 
elementary age children and high school materials requested by 
teachers. 
Story times are held weekly during the school year. Summer 
Reading programs average 120 children per week. The library 
offers G.E.D. classes for adults and has related books and 
materials for circulation to class members and the general public. 
Next year we plan to have  black history programs in February for 
storytime. All racial and ethnic groups  are invited  to any library 
programs or outreach programs.

Westmore
land ‐ 4 
white 
females.

3 White 
males 4 
White 
females. 

None. Willie Ruth 
Borders

Library 
Manager

Library card applicants completed 
forms showing the following 
demographics for 2013‐2014: 297 
White.
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CENSUS 
DATA
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DATA %
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p
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p
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eProporti
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Cheatham County Public Library 96 2 0 0 3 1 96.1 1.7 0.4 0.5 2.6 1.3 2012 
estimate 
U.S. 
Dept. of 
Commer
ce 
QuickFac
ts

791 9 8 4 24 14 93.06 1.06 0.94 0.47 2.82 1.65 Data 
Collected

Little 
disparity 
between 
number of 
library 
users and 
County 
population 
demograp
hics was 
noted.

Our monthly display themes have included childrenÃ¢â‚¬â„¢s 
Spanish/bilingual books Native American history and folk lore and 
mul cultural books for Christmas/Hanukkah/Kwanzaa.

The Library holds a collection of Spanish/bilingual materials for 
adults and children including English as a Second Language 
materials. Other audio‐visual materials include: language learning 
CDs for Spanish Italian Russian German and French English.  The 
library has a collection of Large Print materials and books on CD in 
both fiction and non‐fiction covering all types of cultures and 
ethnic groups.
The history collection includes a 5 volume set of 
Ã¢â‚¬Å“Encyclopedia of African American History: 1896 to the 
Present from the Age of Segregation to the Twenty‐first Century" 
and many other multi‐cultural books including Native American 
Asian middle‐Eastern and European history and lore.  We have 
also added musical culture‐based activities to our special 
programming.

Weekly story time programs averaged attendance including 18 
minority children. Summer reading programs were attended by 
50 minority children.  Several multi‐cultural themes will be added 
to our winter programs and display themes such as "Holiday 
Customs" and "Exploring Our Stories".  

Cheatham 
County 
Public 
Library ‐ 4 
White 
females 2 
White 
males

5 White 
females 2 
White 
males

None. May Lingner Library 
Director

Library card applicants completed 
forms showing the following 
demographics for 2013‐2014: 791 
White 9 Black 8 American Indian‐
Alaska Native 24 Hispanic or Latino of 
any race 4 Asian 3 Other 11 Two or 
more races.

Hancock County 0 0 0 0 0 0 97.8 0.4 0.4 0.1 0.4 1.3 2013 
U.S. 
Census

0 0 0 0 0 0 0 0 0 0 0 0 Observati
on

No 
disparity 
detected.

The library has available the following:
Learning Spanish with CD
Learning French with CD
Speak Spanish 2 CD starter kit
Phase book & Dic onary Spanish at a Glance
Living Language Conversa onal French
Audio Conversa onal French
Living Language English for New Americans
CLEP in different languages
Oxford Spanish Dic onary
2 DVD's & 1 CD Civics & Ci zenship
French English Dictionary

4 White 
females. 2 
Staff. 2 
Senior 
Workers 
hired 
through 
First Tenn. 
Human 
Resource 
Agency.

5 White 
males 4 
White 
females.

None. Lois 
Rosenbalm

Library 
Director

Stokely Memorial Library 0 0 0 0 0 0 95.8 2.3 0 0 1.6 1.9 2000 
U.S. 
Census

921 29 3 3 15 31 0 0 0 0 0 0 Data 
Collected

No 
disparity 
detected.
Numbers 
reflect 
new 
library 
cards 
issued.

4 White 
females.

4 White 
males 5 
White 
females.

None. Meschelyn 
Barrett

Library 
Director

All eligible patrons receive cards 
regardless of race.

Greeneville, Greene County 0 0 0 0 0 0 93.4 2.2 0.3 0.6 2.7 0.8 quickfact
s.census.
gov 2013 
estimate

0 0 0 0 0 0 93.4 2.2 0.1 0.4 2.7 1.2 Observati
on

No major 
disparity 
detected.

Greeneville‐Greene County Public Library provides a collection of 
approximately 75 Spanish language materials for its patrons.  
Since 2006 the Cox Library has partnered with Wesley Cemetery 
Association (in Greeneville) on a project to re‐inventory and 
research Wesley Cemetery an African American burial ground 
chartered in 1886; this project will ultimately produce a published 
work containing information on the more than 1000 people 
buried there and offering a history of the establishment and 
development of the cemetery.  

2 full‐time 
white 
females 3 
part‐time 
white 
females 1 
full‐time 
white 
male 1 
part‐time 
white 
male

Greenevill
e‐Greene 
County 
Public 
Library 
board ‐ 3 
white 
males 4 
white 
females

None. Don Miller Library 
Director

We do not keep that statistical data.

Johnson County 17977 0 0 0 2 0 96.02 2.3 0.2 0.2 1 0.5 Johnson 
County 
QuickFac
ts from 
the US 
Census 
Bureau.

96.4 2.2 0.2 0.2 1.6 0 0 0 0 0 0 0 Random 
Sample

It does as 
we are a 
mostly 
white 
communit
y with a 
small 
percentag
e of other 
ethnicities.

This library has a small collection of Spanish language materials.  
The library recently tripled its size and now has its own meeting 
room that it makes available for community groups to use.  
Several community groups meeting in the library are working to 
meet the diverse needs of Johnson County. They have started a 
program designed for homeschooled families to bring 
programming that school children receive but homeschooled 
children do not such as visits from firefighters policemen etc.  The 
quilt guild will be starting a sewing class with some of these 
children by the end of the month.

3 female  3 White 
males and 
4 White 
females.  
One of the 
females is 
originally 
from 
Germany.

Linda 
Icenhour

Library 
Director

Approximately 80% of our library 
cards are adult with 20% juvenile 
cards.  We hand out more juvenile 
cards in summer at the beginning of 
Summer Reading Program and after 
the start of school.

Bristol 0 0 0 0 0 0 96 2.3 0 0 1.2 0.8 2012 
Census 
Estimate

710 106 7 15 11 31 80.68 12.05 0.8 1.71 1.25 3.52 Data 
Collected

Bristol Public Library ‐ The Bristol Public Library provides Title VI 
services through their Patricia Freedman Literacy Academy.  They 
have helped over 1000 people earn their GEDs by offering free 
practice tests and individual tutoring at the studentÃ¢â‚¬â„¢s 
convenience. This alone makes them a tremendous local resource 
but they do much more than that. The PFLA helps with:  Resume 
preparation Computer Skills (including Keyboarding WordPerfect 
Basic Excel and Microsoft Word) Student Aid forms ASVAB for 
Armed Services English as a Second Language and College 
Entrance tests: SAT ACT & COMPASS.    The board is continuing its 
campaign to make the library more accessible to its population 
and is bringing in authors and programs to appeal to all 
populations.

3 White 
females 1 
white 
male

Bristol 
Public 
Library ‐ 7 
White 
females 3 
White 
males and 
1 Black 
male 
along with 
2 teen 
board 
members 
who are 1 
White 
female 
and 1 
White 
male.

None Brenda Dunn Administrativ
e Assistant
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Appendix A Program Reports
Service Points

TitleVIServicePoints

CENSUS 
DATA

CENSUS 
DATA %

ACTUAL 
USAGE 
DATA

ACTUAL 
USAGE 
DATA %

ServicePointName White Black Indian Asian Hispanic Other WhitePo
p

BlackPo
p

IndianPo
p

AsianPo
p

Hispanic
Pop

OtherPo
p

Source WhitePart BlackPart IndianPa
rt

AsianPar
t

HispanicP
art

OtherPa
rt

WhitePa
rtPop

BlackPar
tPop

IndianPa
rtPop

AsianPar
tPop

Hispanic
PartPop

OtherPa
rtPop

DataGath
ered

Reasonabl
eProporti
on

SpecialActivities Compositi
onStaff

Compositi
onBoard

Complaint
s

CompletedBy Title LibraryCards

Washington County 0 0 0 0 0 0 92.3 4.3 0.4 1.3 3.1 0 US 
Census 
Populati
on 2013 
estimate 

0 0 0 0 0 0 0 0 0 0 0 0 We do not 
keep 
statistics 
on 
ethnicities. 
From 
observatio
n at the 
service 
desk and 
at the 
programs 
we have 
ethnic 
participati
on 
regularly 
in our 
activities 
and 
among 
those who 
use our 
libraries. I 
believe it 
is 
representa
i f h

The Washington County Library has locations in Jonesborough and
Gray.

The libraries have Spanish language collections at both facilities 
and purchase new  tles for this collec on each year. 

We have displays for Black History Month in February and display 
the Coretta Scott King Award winners in the ChildrenÃ¢â‚¬â„¢s 
department. 
As events occur in the news and throughout the calendar year we 
try to find occasions to celebrate ethnic heritage. 

8 full‐time 
white 
females 1 
full‐time 
white 
male and 
6 part‐
time white 
females

3 White 
females 4 
White 
males

None Patricia H. 
Beard

Library 
Director

This data is not kept but from 
observation we have ethnic groups 
represented in our patron group.

Unicoi County Public Library 0 0 0 0 0 0 98 0.4 0.3 0.2 4.2 1 2013 
estimate 
U. S. 
Census 
QuickFac
ts

0 0 0 0 0 0 98 0.5 0.4 0.1 4.5 1 Observati
on

I believe 
the people 
who use 
the library 
closely 
mirror the 
ethnicities 
in our 
local 
population
.

We have made an effort to reach out to our Hispanic population 
by improving our collection of Spanish language materials.  We 
also included outreach to disadvantaged populations in our 
Summer Reading Programs. We intend to maintain these efforts 
during the coming year.

6 White 7 White N/A Angie 
Georgeff

Library 
Director

99% White 1% All Other Races with 
3% of Hispanic Origin

Sullivan County 0 0 0 0 0 0 95.3 2.3 0.4 0.7 1.7 1.3 2013 
Census 
data 
retrieved 
7/21/20
14

0 0 0 0 0 0 95.3 2.3 0.4 0.7 1.7 1.3 Observati
on

The 
observatio
ns 
reasonabl
y compare 
to the 
total local 
population
.

Sullivan County Library System  ‐ The Sullivan County Library 
System provides services to the unincorporated areas of the 
county.  They have a collection of more than 160 Spanish 
language materials among their five branches.  The library 
provides TEL training to homeschool families as well as local 
school teachers. 

This 
library 
system 
has 
eighteen 
white 
females 
and one 
white 
male 
employees
.

Sullivan 
County 
Library 
System ‐ 2 
White 
males and 
5 White 
females

Theresa 
McMahan

Library 
Director

We do not keep this type of 
demographic information in our 
patron records.

Mosheim 99 0 0 0 0 0 93.7 2 0.2 0.4 2.5 1.2 2010 
U.S. 
Census

0 0 0 0 0 0 97.6 1.5 0 0.1 0.8 0 Observati
on

No major 
disparity 
detected.

 Mosheim Library in Greene County has a Spanish language 
collec on of 9 items. 

2 White 
Females

4 White 
males and 
3 White 
females

None. Cindy Fink Library 
Director

Johnson City 0 0 0 0 0 0 93.8 4.1 0 0.8 2.5 0.2 2010 
Census 
data

0 0 0 0 0 0 0 0 0 0 0 0 Random 
Sample

The Johnson City Public Library continued maintaining the adult 
literacy collection and ESL collection. The library continues to work
with the Johnson City Adult Literacy Council to strengthen the 
partnership between the two organizations. The literacy council 
continues to struggle to stay together and make progress 
following budget cuts that eliminated paid staff as participants. 
Adult EducationÃ¢â‚¬â„¢s sole focus remains helping those who 
have not graduated high school obtain the GED. The library 
continues to promote adult literacy and partner with volunteers 
and the literacy council and to refer patrons to the Adult 
Educa on program at Science Hill for GED instruc on.

The library offers two online language learning resources: Mango 
Languages an easy to use online language learning system that 
helps patrons learn languages like Spanish French Japanese 
Brazilian Portuguese German Mandarin Chinese Greek Italian 
Russian and more and Powerspeak available through the 
Tennessee Electronic Library. Mango Languages and Powerspeak 
can be accessed 24/7 from home or any computer through the 
libraryÃ¢â‚¬â„¢s web portal. JCPLÃ¢â‚¬â„¢s Ã¢â‚¬Å“Friendly 
VisitorÃ¢â‚¬Â  program delivers books to the elderly and other 
homebound individuals. The library currently is serving 24 
homebound patrons with the assistance of 10 trained volunteers. 
JCPL offers a traveling collection of books and instructions for 
reading groups including those in nursing homes and retirement 
centers. JCPL offers an expanded shelf space for large print books 
and audio books to meet the needs of vision impaired individuals. 
h lib i l b k d i l di

14 full 
time 
employees 
are 
women 
and 6 are 
men.  12 
part time 
employees 
are 
women 
and 6 are 
men.  

3 women 
(one 
African 
American) 
and 4 men

None. Bob Swanay Library 
Director

We do not record this data.

Cosby Community Library 0 0 0 0 0 0 95.8 2.3 0 0 1.6 1.9 2000 
U.S. 
Census

996 0 0 0 0 12 0 0 0 0 0 0 Data 
Collected

No 
disparity 
detected.

none 2 White 
females.

4 White 
males 4 
White 
females.

None. Sandra Foster Cosby Library 
Director

996 white 12 other

Marie Ellison Memorial Library 0 0 0 0 0 0 95.8 2.3 0 0 1.6 1.9 2000 
U.S. 
Census

0 0 0 0 0 0 0 0 0 0 0 0 Data 
Collected

No 
disparity 
detected.

2 White 
females.

4 White 
males 4 
White 
females.

None. Leslie Gibbens Library 
Director

not available

Parrottsville Community Library 247 10 1 2 16 16 87.1 3.8 0.4 0.8 6 6.1 2010 US 
Census‐‐
form is 
given to 
circle 
race 
when 
applying 
for a 
card.

57 1 1 1 0 0 0 0 0 0 0 0 Data 
Collected

No 
disparity 
detected.

Summer Reading Program 4 White 
females.

4 White 
males 4 
White 
females.

None. Kim Murphy Library 
Director
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Appendix A Program Reports
Service Points

TitleVIServicePoints

CENSUS 
DATA

CENSUS 
DATA %

ACTUAL 
USAGE 
DATA

ACTUAL 
USAGE 
DATA %

ServicePointName White Black Indian Asian Hispanic Other WhitePo
p

BlackPo
p

IndianPo
p

AsianPo
p

Hispanic
Pop

OtherPo
p

Source WhitePart BlackPart IndianPa
rt

AsianPar
t

HispanicP
art

OtherPa
rt

WhitePa
rtPop

BlackPar
tPop

IndianPa
rtPop

AsianPar
tPop

Hispanic
PartPop

OtherPa
rtPop

DataGath
ered

Reasonabl
eProporti
on

SpecialActivities Compositi
onStaff

Compositi
onBoard

Complaint
s

CompletedBy Title LibraryCards

HB Stamps Memorial Library 0 0 0 0 0 0 96.7 1.4 0.3 0.5 1.3 0 Quickfact
s.census.
gov July 
2013

0 0 0 0 0 0 92 4.8 0 1 2.2 0 Observati
on

No 
disparity 
detected.

Our Spanish language titles include Guia ilustrada complete de 
Reparaciones En El Hogar  (The Complete Photo Guide to Home 
Repair); Inmigracion y Cuidadania en Los EEUU‐ Preguntas y 
Respuestas.  We also have  a number of Easy and Juvenile books 
in Spanish including nursery rhymes poetry and dictionaries.  Our 
collection also includes Spanish DVDs.  We have Pimsleur English 
for Spanish Speakers CDs a number of audio and video resources 
for those wanting to learn Spanish and other languages and 
Spanish for Law Enforcement CDs.   We have a variety of Ethnic 
craft books for children; Ethnic cookbooks and books on other 
cultures.  Other resources include books and videos on sign 
language for children and adults.  At the H.B Stamps Library the 
Rosetta Stone program for learning English is installed on one 
computer.  The program can be used by those who speak any 
language who desire to learn English.

All three libraries have a weekly Story Time and a Summer 
Reading Program.  Children of all backgrounds are encouraged 
and welcome to participate.  Staff make presentations at schools 
and at Head Start Programs and Day Care centers from time to 
me throughout the year.

Each month at the H.B. Stamps Library there is a Teen Reading 
Group and an Adult Reading Group and a Knitting Group. Special 
teen programs are held several  mes a year. 

The Church Hill and H.B. Stamps libraries each have one computer 
d di d f j b h l h ld b h

Church Hill 
Library‐ 7 
White 
Females 1 
of whom 
is full 
me.

H.B. 
Stamps 
Memorial 
Library‐ 2 
full‐time 
White 
females 7 
part‐time 
White 
females1 
White 
female 
subs tute.
Surgoinsvil
le Library‐ 
2 part‐
time 
White 
females 1 
White 
f l

1 Black 
female 4 
White 
females 4 
White 
males.

None. Eileen 
Queener

System 
Director

Statistics are not maintained on the 
race or ethnicity of cardholders.

Morristown Hamblen Public Library 0 0 0 0 0 0 82.4 4.5 0.8 0.9 11 2 The 
source of 
the 
above 
data was 
taken 
from the 
2010 
U.S. 
Census.  
The 
figures 
above 
are from 
2013.

0 0 0 0 0 0 46.14 2.52 0.45 0.5 6.16 1.12 Data 
Collected

The 
number of 
persons 
participati
ng at the 
Morristow
n‐
Hamblen 
Library is 
around 
56% the 
total 
population 
potentially 
served.  
The 
figures 
above are 
a good 
representa
tion of the 
ethnicities 
served by 
the 
library.

We offered new adult children and family programs this year and 
are receiving a great number of participants.  We hope to add 
more book clubs workshops and computer training sessions to 
attract more people to the library next year.

All staff is 
white.

The board 
is 
composed 
of 7 
members 
who are 
white 1 
who is 
black and 
1 who is 
another 
race.

We have 
not had 
any major 
formal 
complaint
s received 
by the 
library in 
the past 
year.  
Most 
minor 
complaint
s received 
by patrons 
involved 
were 
resolved 
quickly 
over 
issues 
related to 
their 
accounts 
and usage 
of the 
library and 
i

Christina 
Mosley

Morristown 
Hamblen 
Library 
Director

Nearly 77% of all library cards were 
issued to residents from our main 
service area.  The remaining 23% 
percent of library cards issued are for 
temporary residents internet only 
useage staff and residents from 
counties that were in the former 
Nolichucky 
Regional Library and are currently in 
the Holston River Regional Library 
areas.

Elizabethton Carter County Public Library 0 0 0 0 0 0 95.4 1.4 0.2 0.3 1.7 1 2012 
estimate 
US 
Census 
Bureau.

0 0 0 0 0 0 97 1.5 0 0.1 1.5 0 Observati
on

Yes.  Collection development has focused on improving the bilingual 
and Spanish language collection in response to the growing use of 
the library by the Hispanic population. The staff is looking to offer 
ESL classes.

All staff 
members 
are white.

All board 
members 
City 
council 
members 
and 
County 
commissio
n 
members 
are white.

No formal 
complaint
s received.

Mel Goff Library 
Director

91% white 9% all other races.

Kingsport Public Library 0 0 0 0 0 0 91.9 4.1 0.3 1 2.1 1.8 2010 
Census 
Data for 
Kingspor
t (city) 
TN

0 0 0 0 0 0 65 0.05 0 0.01 0.03 0 Observati
on

yes Number of programs last year decreased due to staffing shortages
and no expansion next year due to budget cuts.

21 white 
and 1 
black

6 white 
and 1 
black

none Helen 
Whittaker

Library 
Manager

n/a ‐ we don't ask about ethnicity on 
library card applications

Magness Memorial Library(Warren 
County) 

35656 1155 120 199 3227 637 89.5 2.9 0.3 0.5 8.1 1.6 2010 
U.S. 
Census 
39839

980 42 8 14 60 15 0 0 0 0 0 0 Data 
Collected

No 
disparity 
detected.

8 White 
females 1 
White 
male.

4 White 
females 1 
African‐
American 
male 2 
White 
Males.

None. Brad Walker Director 
Magness 
Library

Patrons have the option of completing 
a form identifying their ethnic/race.  
Of the 1119 forms completed patrons 
indicators are as follows:  88% White 
3.8% Black 1.34% Other 1.97% 
Indian/Pacific Islander 5.4% Hispanic 

Cannon County (Auburntown and 
Woodbury)

13293 207 28 55 221 193 96.5 1.5 0.2 0.4 1.6 1.4 U.S. 
Census 
Quickfact
s and use 
of 
percenta
ges
to 
compute 
counts of 
individua
ls; 2013 
estimate
s used

4887 81 15 20 81 0 35 0.01 0 0 0.01 0 Random 
Sample

No 
significant 
disparity 
detected.

The library board and staff members are committed to serving the
diverse information needs of the community.  A wide variety of 
materials including ESL materials a small but growing foreign 
language collection as well as a variety of programming that 
promotes cultural exploration through literacy are planned for the 
coming year.  Literacy programming for all ages will promote 
literacy and cultural awareness.  Adult book clubs children's story 
times and other programming will be used to provide the 
community with opportunities to learn about other cultures. 

6 white 
females 2 
white 
male

4 White 
males 3 
White 
females.

None. Tina L. Norris Library 
Director

New Library cards issued during the 
2013‐2014 fiscal year included:  457‐
Caucasian 28‐black 12‐Hispanic 8‐
Native American  and 4‐Asian/Pacific 
Islander.
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p
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OtherPa
rt
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Franklin County 0 0 0 0 0 0 84.4 6.7 0.2 3.8 7.6 1.7 2010 
U.S. 
Census

0 0 0 0 0 0 92 5.5 0.03 0.01 2 0.01 Observati
on

No 
disparity 
detected.

The daycares and Head Starts served through the local 
libraryÃ¢â‚¬â„¢s outreach program have approximately 20%  
Hispanic or African‐American and 80% White children enrolled.

7 White 
females.

The 
Library 
Board has 
6 females 
and 3 
males 1 
Black and 
8 White. 
The library 
also 
utilizes a 
10‐
member 
advisory 
council 
consisting 
of 2 White 
males 6 
White 
females2 
black 
females to 
solicit 
ideas and 
suggestion
s on 
improving 
lib

None. Diane Krauth Director

Moore County 0 0 0 0 0 0 95.9 2.4 0.3 0.5 1.4 1 2010 
U.S. 
Census

3731 53 4 4 15 5 0 0 0 0 0 0 Data 
Collected

THe 
number of 
participati
ng persons 
in our 
programs 
is 
comparabl
e if not 
equal to 
the 
population
's ethnic 
percentag
e.

The library provides monthly outreach to the local Senior Center 
Nursing Facility Head Start Pre‐K program and to a federal 
subsidized daycare. In‐house programming is provided for pre‐
school elementary middle and high school students once a month. 
Several adult programs are provided throughout the year. The 
collection includes Rosetta Stone software for learning English as a
second language and Spanish book materials for children and 
adults. Information is displayed to provide resources for the 
community. Educational and promotional materials are displayed 
and distributed for awareness of other cultures and national 
events.

4 White 
females. 
Also had 
one 
temporary 
white 
female 
from 
OOSY 
Workforce 
grant 
through 
Lincoln 
County 
Literacy 
Council

4 White 
females 3 
White 
males.

None. Peggy Gold Director of 
Library

Mostly white adults

Rutherford County (Linebaugh Library 
System and La Vergne Public Library

0 0 0 0 0 0 78.2 12.5 0.4 3 6.7 3.4 2010 
U.S. 
Census

0 0 0 0 0 0 64.37 19.82 1.37 8.27 4.74 1.43 Data 
Collected

No 
disparity 
detected.

The Linebaugh Public Library System [LPLS] serves the Smyrna 
Murfreesboro and Eagleville communities Ã¢â‚¬â€œ the most 
diverse area in the Stones River Region. The administration and 
board are diligent in their efforts to serve their diverse 
community. Their policy specifically states Ã¢â‚¬Å“The Library will 
serve all residents of Rutherford County who request a 
membership card and who conform to library rules.  Service will 
not be abridged because of religious racial social economic or 
political status handicap sex or national origin.Ã¢â‚¬Â 

Each year LPLS sponsors programs that celebrate diversity and 
inclusiveness.  The programs target all ages and ethnicity.  The 
county‐wide bookmobile provides direct service to federal housing
projects Head Starts Senior Centers nursing homes and Cedar 
Grove (a juvenile detention center).  The Myrtle Glanton Lord 
Branch Library is located in the Patterson Park Community Center.
It is adjacent to an elementary school and public housing.  

During 2013‐2014 major adjustments were made at  the 
Linebaugh Branch to increase attendance at children's 
programming. Rather than dividing story times by ages and 
limited to a small space in the current "story room" age 
requirements were eliminated which enabled parents and 
caregivers to bring children of multiple ages together on the day 
they preferred.  Story times were moved into a larger space in the 
children's area a portable puppet stage was created and a 
projector installed in the ceiling for maximum flexibility and 
i i l i i Ã â â h i d

21 males 
42 
females.
57 White 
5 Black 1 
Asian/Paci
fic Islander 

6 males 8 
females.
12 White 
1 Black 1 
Asian/Paci
fic 
Islander.

None. Rita Shacklett Library 
Director

44747 males 73008 females
75799 white 23339 Black 1613 
American Indian/Alaskan 9739 
Asian/Pacific Islander 
5582 Hispanic 1683 other

Trousdale County (Fred A. Vaught Library) 0 0 0 0 0 0 85.8 9.5 0.5 0.3 2.7 1.6 2010 
U.S. 
Census

0 0 0 0 0 0 84 8 0 0 1 1 Random 
Sample

No 
disparity 
detected.

The Fred A. Vaught Library in Hartsville serves the geographically 
smallest county in the Stones River Region. The collection includes 
Spanish materials ESOL audio‐visual materials as well as Rosetta 
Stone software and books.  Weekly storytimes are held 
throughout the year with special programs held frequently 
celebrating various holidays including Black History Month. Family 
Night is an open invitation for families to come to the library 
together with prizes offered throughout the evening.  The library 
serves all residents and visitors of Hartsville TN.  

3 White 
females.  

1 Black 
female 6 
White 
females 2 
White 
males.   

None. Megan Lee Library 
Director

Mt. Juliet Library 0 0 0 0 0 0 87 6.6 0.4 1.4 3.5 1.1 2010 
U.S. 
Census 
(2012 
estimate)

0 0 0 0 0 0 87 7 0 1 3 2 Observati
on

No 
disparity 
detected.

The libraries offer delivery of materials to homebound seniors.  
Multicultural children programs are presented thoughout the 
year.   Headstarts are visited by the libraries.  The Library system 
provides numerous and varied programs for children teens and 
adults throughout the year.  

Mt. Juliet 
Library ‐ 
11 
females 3 
males (2 
Black 1 
Asian‐
Pacific 
Islander 
11 White).

6 White 
females 2 
White 
males 1 
Black 
male.

None. Nancy 
Armstrong

Director
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Lebanon Library 0 0 0 0 0 0 89.8 6.7 0.4 1.3 3.6 1.6 2010 
U.S. 
Census 
for 
Wilson 
County

458 25 0 0 17 0 91.6 5 0 0 3.4 0 Observati
on

No 
disparity 
detected.

We have library registration cards available in Spanish as well as 
book marks with our library hours and contact info.  We have 
Spanish materials (books audio books and DVDs) available for 
checkout.  We have an Early Learning Literacy Station available in 
Spanish.  

Lebanon 
Library ‐ 
13 White 
females 1 
Hispanic 
Female 2 
White 
males.
Watertow
n Branch ‐ 
1 Black 
female 1 
White 
female

6 White 
females 2 
White 
males 1 
Black 
male.

None. Alesia Burnley Director

Altamont Public Library 0 0 0 0 0 0 97.7 0.3 0.5 1.2 0.8 0.2 2010 
Census

2200 3 1 6 11 0 0 0 0 0 0 0 Observati
on

Library 
card 
appliation 
forms 
have 
optional 
Title VI 
questions 
but are 
rarely 
completed
.  Of the 
2500 
population 
servedcar
d holders 
and library 
users 
include 
Hispanics 
Blacks and 
Asians.

Bi‐Lingual materials are available but are used mostly by parents 
with children. 

American 
Indian 
Heritage 
(Cherokee
)

7 White 3 
Female 4 
Male

None. Betty Jo 
Jarvis/Ann 
Nunley

Library users include 11 Hispanic 3 
Black and 6 Asian.

Beersheba Springs Public Library 0 0 0 0 0 0 97.6 0.5 0.5 0.2 1.1 0.2 2010 
Census

0 0 0 0 0 0 97.6 0.5 0.5 0.2 1.1 0 Observati
on

Library 
users 
attend 
programs 
without 
the need 
of a library 
card.  
Audience 
and 
participati
on in 
library‐
sponsored 
programs 
are open 
to the 
public. 

Bi‐lingual materials are avaialable all programs and services open 
to the general public.

White 1  7 White
3 Female
4 Male

No 
Complaint
s

Melissa 
Scruggs

Director 16 White.  This is the total for the 
year.

Coalmont Public Library 13332 68 68 27 150 150 97.7 0.5 0.5 0.2 1.1 1.1 Census 
2010

2000 0 0 8 0 11 99.5 0.5 0.5 0.2 1.1 1.1 Observati
on

The 
surroundi
ng area is 
99% white 
with more 
minorities 
in more 
osolated 
areas or 
live closer 
to other 
county 
libraries.

Bi‐Lingual materials in Spanish and English are available. 1 White 
with 
American 
Indian 
Heritage 
Female

7 White
3 Females
4 Males

None Brinda Fran 
Adams

Director 99% white .5% Pacific Islander .5% 
Other

May Justus Memorial Library 98 1 1 0 1 1 97.7 0.5 0.5 0.2 1 1.1 2010 
Census

98 0.2 0 0.2 0.1 0 98 0.5 0 0 0 0 Observati
on

Library 
users are 
fairly close 
to the 
overall 
county 
population
.

Bilingual materials are available in Spanish and French.  Parents 
are checking out more materials in Spanish as they are teaching 
Spanish to their children as a part of teaching their own heritage 
to their children

1 White 
female

3 White 
Female
4 White 
male

None Karen 
Tittle/Betty Jo 
Jarvis

Director 99% white .5% Black .5% Hispanic

Palmer Public Library 0 0 0 0 0 0 97.7 0.5 0.2 1 1.1 0 2011 
Census

0 0 0 0 0 0 99 0.1 0 0 0.5 0.1 Observati
on

I agree 
that I have 
a variety 
of 
program 
attendants 
that 
match the 
ethnicity 
of our 
county.

Bi‐Lingual materials are available for all patrons special displays 
promote materials and services for all patrons.

1 Native 
American 
Heritage

7 Board 
members 
white 3 
Female 4 
male

No  Susan Sissom Library 
Director

Random sample collected indicates 
97.6% white.  
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Tracy City Public Library 0 0 0 0 0 0 97.7 0.3 0.5 1.2 0.8 0.2 2010 
Census

0 0 0 0 0 0 97.6 17 0.05 2 1.1 0 Observati
on

Library 
users 
closely 
reflect the 
county 
census 
data with 
fewer 
Blacks 
using the 
library in 
Tracy City.

Bilingual materials are available and all services are open to the 
public regardless of ethnicicity color or national origin.

1 White 
female

3 whie 
female 4 
white 
males

None Leslie 
Coppinger

Director 98% White 1% Asian 1% Hispanic

Beene‐Pearson Public Library 2382 491 11 3 47 58 95 4.1 1 0 1.3 0.7 2010 
Census  
US 
census 
factfinde
r 2010

2382 491 0 0 0 57 79.6 16.4 0 0 0 1.9 Data 
Collected

yes we are 
a small 
city

Local articles in newspaper 2 white 
female 
employees 
but we do 
have 
white and 
black 
volunteers

White and 
Black city 
commissio
n.
Board 
members:
6 white 
females
3 white 
males

none Alicia Stuart Director all library cards are issue to all races

Jasper Public Library (Marion County) 2932 259 13 15 51 9 89.4 7.9 0.4 0.5 1.6 0.2 2010 
Census

203 5 0 4 5 0 0.06 0 0 0 0 0 Observati
on

No 
Disparity 
observed 
data 
collected 
for 
cardholder
s. Library 
cards have 
optional 
form for 
patrons to 
complete 
compiled 
data is 
below.

Our library is committrd to reaching out to all groups in the 
community.  We have materials specifically aimed for learning 
English Spanish German and Italian.  Storyhours often have a 
multi‐cultural theme and are advertised in a way to reach all 
community members.

White 
females.

7 
members 
2 males 5 
female

None 
received

Carolyn 
Stewart

Director 400 White
15 Black
9 Hispanic
2 Asian
13 2 or more

Orena Humphreys Public Library 1642 13 6 2 35 1 95 4.1 1 0.5 1.3 0.7 used us 
census 
bureau 
factfinde
r‐2010 
demogra
phic 
profile 
data

192 4 0 0 2 0 0 0 0 0 0 0 Data 
Collected

yes ‐   We are a small one‐room Library and we have few activities at 
the building as we have no meeting room.  We do Story Hour 
programs for pre‐k children in‐house and off‐site at Day Cares and 
the Head Start. We  offer basic computer classes in the fall and 
spring each year. All programs are open for participation from all 
races.

white The Board 
is white ‐ 
but 
sometime
s changes 
when 
board 
terms end 
and new 
members 
come on 

None Linda Powell Library 
Director

 202 White 5 Black 2 Hispanic 1 
American Indian and 1 Asian

Argie Cooper Public Library 0 0 0 0 0 0 88.2 8.3 0.7 1.1 11.4 0 U.S. 
Census 
Bureau 
QuickFac
ts 2010 
with 
estimate
s for 
2012 and 
2013

22050 2075 175 275 2850 0 0 0 0 0 0 0 Data 
Collected

Yes the 
number of 
persons 
actually 
participati
ng in 
programs 
at the 
library
is 
comparabl
e to the 
ethnicities 
in the 
total local 
population
. Data is a 
combinati
on of 
observatio
n and data 
collected.

Summer reading reaches all demographics.
Hispanic and Black Teens volunteer regularly
in the Teen Program.
Chinese and Hispanic girls par cipated in the American Girl Club
The Educa on Fair sponsored by the Board of
Education reaches all ethnic backgrounds.  The library has a booth 
there and visits with
parents of all races.
The Bookmobile visits HeadStarts.
The Boys and Girls Club and SACP participated in Summer 
Reading.
In School programming presented by the library reaches all ethnic 
groups.

1 Black 
Female
7 White 
Female
2 White 
Males

1 Black 
female
8 White 
Female
5 White 
Male

None Rita M. Allen Director of 
Public Library 
Services

80% white
10% Hispanic
15% Black
1% American Indian etc.
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Coffee County Lannom Memorial Public 
Library

0 0 0 1 0 0 93.1 3.9 0 1.5 3.9 0 2010 
Census

93.5 3.5 0 0.5 2.5 0 91.5 4 0 1 3.5 0 Observati
on

Our 
children's 
programs 
draw the 
most 
diverse 
patronge 
of our 
services.  
We seem 
to do 
better 
with the 
African 
American 
communit
y than 
with the 
Hispanic 
Communit
y.  Possibly 
due to 
physical 
location 
and also 
no 
language 
b i

Displays Programs for Black History monthk Spanish language 
collection

All 17 
white 
female

all white 5 
Female 2 
Male

No 
complaint
s

Susan 
Stovall/Betty 
Jo Jarvis

Cards seemed to be proportion to the 
makeup of the community.

Coffee County ‐ Manchester Public Library 0 0 0 0 0 0 89.6 3.7 0.4 1 3.9 1.4 Service 
populati
on 
allotted 
to our 
library 
from the 
estimate
d 2012 
Coffee 
county 
populati
on of 
53222 is 
26386.  
County 
populati
on and 
percenta
ges came 
from 
http://qu
ickfacts.c
ensus.go
v/qfd/sta
tes/47/4
7031.ht
l

707 19 7 7 29 25 0 0 0 0 0 0 Random 
Sample

The above 
figures 
were 
collected 
from the 
new 
library 
cards 
issued 
during July 
2012‐
Jume 
2013

We post our programs on Facebook and our website and list them 
in the community events in the local newspaper and announce 
them on the local radio station as well as printing flyers and 
posting them inside the library.

Currently 
all 14 
employes 
are white.  
We have 
employed 
other 
races in 
the past.

Currently 
all 7 are 
white but 
we have 
had folks 
of other 
races to 
serve in 
the past.
5 Female
2 Male

None. Sherryl 
Roberts

Library 
Director

New library cards were issued last 
year as described above.  After 
collecting these numbers we no 
longer count patrons by ethnicity.  As 
of June 30 2013 we had 14295 adult 
patrons and 4658 juvenile patrons 
with 649 of the adult patrons being 
above age 62.

Chattanooga Public Library 97202 58 647 3306 9225 4669 58 34.9 0.4 2 5.5 2.8 2010 
U.S. 
Census 
Data

2111 1720 21 85 117 22 0 0 0 0 0 0 We don't 
keep 
program 
participati
on 
statistics 
based on 
ethnic 
groups.
Therefore 
the 
categories 
above this 
question 
have been 
left blank 
for that 
reason.

English as a Second language Classes Baby Bounce a program for 
babies and their parents or caregivers Introduction to Computers 
for our customers who need help filling out job applications online 
setting up e‐mail. etc. Dev Dev a summer camp developed for  
teens to learn coding for computers. Summer book clubs for 
adults at our branches. Summer reading program including ages 0‐
18.

71 White
10 African 
American
1 Hispanic 
origin

8 White
1 Hispanic
1 African 
American

N/A Karen Brown Executive 
Assistant

Please note that we issued 6974 
library cards this year. However our 
customers identify their ethnic status 
on a voluntary basis. The ethnic 
breakdown is as follows 2111 White 
1720 Black or African American 
American Indian Eskimo or Aleut 
21Asian or Pacific Islander 85 Hispanic 
origin 117 other race 22

Knox County Public Library 384153 40461 1778 9337 16451 0 86.4 9.1 0.4 2.1 3.7 0 2013 
U.S. 
Census 
Data

0 0 0 0 0 0 0 0 0 0 0 0 While 
there is no 
way of 
discerning 
racial 
makeup of 
our library 
card 
holders 
the Knox 
County 
Public 
Library 
works 
with 
neighborh
oods 
across the 
county to 
ensure 
quality 
library 
service.  
The staff is 
trained 
annually 
on 
di i

Knox County Public Library strives to open doors in its myriad 
forms whether itÃ¢â‚¬â„¢s providing access to nearly 1 million 
books and over 60000 audiovisual materials or facilitating over 
3000 additional programs that support literacy the sciences and 
the arts.  Aside from providing weekly story times and book clubs 
that are free and open to the public free homebound book and 
audiovisual services free festivals and events including the 
ChildrenÃ¢â‚¬â„¢s Festival of Reading and Movies on Market 
Square and hosts a variety of free and open author talks where 
nationally acclaimed authors like Sharon Draper Gene Luen Yang 
and Bobby Norfolk speak to the Knox County public.  Knox County 
Public Library also partners with organizations that range from 
local Headstart programs to area health‐care providers in order to 
reach citizens that do no frequently visit the Library.  KCPL is also 
developing relationships with the local Spanish‐speaking 
population by working with organizations such as Hora Latina 
Knoxville the Hispanic Chamber of Commerce and several Spanish‐
speaking media outlets the Library is beginning to attract a steady 
audience for its Spanish‐language programs. Dolly Parton's 
Imagination Library administered by Knox County Public Library 
delivers 18000 books by mail to children under 5 in Knox County

190 White 
13 Black 1 
Asian

1 Black 8 
White

NA Michelle 
Barret

Executive 
Assistant to 
the Director

While there is no way of discerning 
racial makeup of our library card 
holders the Knox County Public Library
works with neighborhoods across the 
county to ensure quality library 
service.  The staff is trained annually 
on diversity issues as provided by the 
Human Resources department of the 
county.
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Appendix A Program Reports
Service Points

TitleVIServicePoints

CENSUS 
DATA

CENSUS 
DATA %

ACTUAL 
USAGE 
DATA

ACTUAL 
USAGE 
DATA %

ServicePointName White Black Indian Asian Hispanic Other WhitePo
p

BlackPo
p

IndianPo
p

AsianPo
p

Hispanic
Pop

OtherPo
p

Source WhitePart BlackPart IndianPa
rt

AsianPar
t

HispanicP
art

OtherPa
rt

WhitePa
rtPop

BlackPar
tPop

IndianPa
rtPop

AsianPar
tPop

Hispanic
PartPop

OtherPa
rtPop

DataGath
ered

Reasonabl
eProporti
on

SpecialActivities Compositi
onStaff

Compositi
onBoard

Complaint
s

CompletedBy Title LibraryCards

Memphis Public Library 310534 487826 2555 18519 52444 11515 37.4 58.8 0.3 2.2 6.3 1.4 Used the 
2013 
U.S. 
Census 
estimate 
of 
service 
area 
populati
on and 
applied 
the 
percenta
ge ethnic 
breakdo
wn from 
the 2010 
U.S. 
Census 
data.

55992 87850 460 3335 9444 165 37.4 58.8 0.3 2.2 6.3 0.1 Observati
on

The 
number of 
persons 
participati
ng in the 
program 
generally 
reflects 
the 
population 
of 
Memphis.  
The total 
number of 
active 
participant
s is the 
total 
number of 
customers 
that have 
used their 
library 
card 
during the 
collected 
time 

i d

Bookstock Childcare Workshops for Daycare Providers ESL classes 
ESL Conversation Groups Every Child Ready to Read Workshops 
Homework Coaching Centers Immigration & Naturalization 
Workshops & Ceremonies  International Storytime JobLINC 
Juvenile Justice Program Laptop Computer checkout P.A.Ws 
Programs for Families of Deaf and Hard of Hearing Children Public 
Computer Classes Spanish Family Story me 

White          
60
Black or 
African 
American   
34
Asian           
2
Native 
Hawaiian 
or Other 
       Pacific 
Islander      
1

White          
6
Black or 
African 
American   
7

N/A Kevin Dixon Virtual Digital 
Branch 
Manager

White                       163714
Black or African American   257183
American Indian/Eskimo        1347
Asian/Pacific Islander        9763
Hispanic                     27649
Other                         6071

Nashville Public Library 0 0 0 0 0 0 55.9 28.1 0.5 3.3 9.9 2.3 Davidson 
County 
QuickFac
ts from 
the US 
Census 
Bureau 
2013 

0 0 0 0 0 0 59.85 26.83 0.44 3.54 4.82 4.52 Data 
Collected

Based on 
2013 
Census 
data 
versus the 
library's 
demograp
hic 
informatio
n, 
population
s served 
reflect 
demograp
hics of the 
city.

Special Collections Division presented 40 Diverse/Multicultural 
Programs in FY13‐14. System‐wide program produced 133 
programs related to African History Month, 180 programs for 
Community of Many Faces, 491 programs in spanish including 
Bringing Books to Life/GROW program, Bilingual storytimes, adult 
literacy and puppet shows. Bringing Books to Life/GROW is an 
outreach program that focuses on Headstart and preschool 
programs for literacy.  Also digitally offered is Mango Language 
Learning an on‐line language learning sytem that can help you 
learn Chinese, French, German, Italian, spanish and English as a 
Second Language. Additionally, we have a directory of employees 
who speak a language other than English. When customers 
speaking a language other than English need help, we can call 
staff from this directory to help interpret the needs of the 
customer.  African American collections are at all locations.  
Spanish collections are at Donelson, Edmondson Pike, Hermitage, 
Madison, Richland Park, Southeast and Thompson Lane Branch 
Libraries.  Children's Division at the Main Library houses children's 
international collection.  Extensive Civil Rights collections are 
housed in the Special Collections division at the Main Library.  The 
Talking Library is a radio reading service provided for the blind 
and physically handicapped.  Deaf and Hard of Hearing equipment 
is housed at the Main Library to help those who are aurally 
challenged. Signing Savvy, a sign language video dictionary that 
contains American Sign Language (ASL) signs, finger‐spelled 
words, and other common signs. Health & Wellness Resource Ctr 
is full‐text articles on health issues from reference books and 

i d l d f i f i

236 
White; 68 
Black; 2 
Hispanic; 1 
Asian or 
Pacific 
Islander; 2 
American 
Indian/Ala
skan 
Native

4 White; 1 
Black; 1 
Asian or 
Pacific 
Islander; 1 
Other 

N/A ‐ none Susan Drye Associate 
Director for 
Administrativ
e Services

White ‐ 60%; Black 27%; American 
Indian/Alaskan 0%; Asian/Pacific 
Islander 3%; Hispanic/Latino 5%; 
Other 5%

Tennessee Library for the Blind and 
Physically Handicapped

0 0 0 0 0 0 78 17 0.3 1 3 0 Extrapola
ted from 
U.S. 
Census 
Bureau 
state 
populati
on 
estimate
s for July 
1 2007 
utilizing 
the 
National 
Library 
for the 
Blind and 
Physicall
y 
Handicap
ped/Libr
ary of 
Congress
' 
estimate 
that 
1.4% of 
h

382 67 1 0 4 3 0 0 0 0 0 0 Data 
Collected

No 
disparity 
detected.

1 Black 
female 1 
Black 
males 4 
White 
females 6 
White 
males

None. Ruth Hemphill Director

Tennessee State Library and Archives 
Public Services

4921948 1570315 19994 91242 29059 141955 0 0 0 0 0 0 2010 
U.S. 
Census

2228 259 1 15 7 0 0 0 0 0 0 0 Data 
Collected

No 
disparity 
detected.

In cooperation with members of TSLAÃ¢â‚¬â„¢s Social Media 
Committee TSLAÃ¢â‚¬â„¢s Public Services Section helped to 
launch our Social Media Platforms on Blogger Facebook and Flickr 
in an effort to engage with more members of the public. We also 
offered a continuation of our successful Ã¢â‚¬Å“WorkshopÃ¢â‚¬Â  
series hosting six (6) Saturday Workshops on a variety of 
genealogy and local history topics.

7 White 
females 1 
Black 
female 8 
White 
male

N/A None. Gordon Belt Director of 
Public 
Services

Help America Vote Act (HAVA) 4921948 1570315 19994 91242 29059 141955 0 0 0 0 0 0 2010 
U.S. 
Census

0 0 0 0 0 0 0 0 0 0 0 0 Race data 
is 
optionable 
on voter 
registratio
n 
applicatio
ns.

7 White 1 
African 
American.

6 White 1 
African 
American.

N/A Maggie 
Bahou

Director of 
Human 
Resources

TOTALS 87.44 7.22 0.35 0.58 2.74 1.19 500389.61 113683.00 2038.55 5995.10 24581.80 5995.39 83.62 8.15 0.58 1.56 2.45 2.05
87.44% 7.22% 0.35% 0.58% 2.74% 1.19% 76.67% 17.42% 0.31% 0.92% 3.77% 0.92% 83.62% 8.15% 0.58% 1.56% 2.45% 2.05%
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CONTRACTORS

Name    Purpose
13/14 Annual 

Amount
Duration 
(Years)

Total 
Authorization

Persons 
Included Signed

RFP/ITB/  
Sole Source Minority?

Balance as of 
06/30/14?

305.01  Computer Resources Consulting Services for Great 
Plains Interface $30,000 5 $150,000 0 8/2011 Sole Source No $122,199

305.01  Lawex Corporation Replacement Case Tracking 
System 15,665 3 50,000 0 8/21/13 Sole Source No 45,417

305.01  Richards & Richards Storage and Management of the 
State's Records 375,000 5 1,825,000 0 4/2013 Sole Source 910,935

305.01  Tecuity, Inc.
Consulting Services for 

Business Services TN-BEAR 
System

1,182,100 9 5,066,500 0 8/2008 Sole Source No 1,481,325

305.04  Autographics Statewide Public Library 
Cataloging System 360,000 5 2,400,000 0 2/2009 RFP No 0

305.04  Autographics Statewide Public Library 
Cataloging System 127,298 5 2,322,710 0 2/2014 RFP No 2,195,412

305.04  Autographics Provide Integrated Library 
System 110,000 5 640,000 0 4/2013 RFP No 370,697

305.04  Autographics 
Provide Integrated Library 
System for Ocoee River 

Regional Library
92,694 3 146,590 0 6/2013 Sole Source No 87,409

305.04  Counting Opinions 
(SQUIRE)

Provide Online Statistical 
Survey System 12,300 5 66,896 0 6/2012 RFP No 44,600

305.04  Gale Group On-line Electronic Periodical 
Services 750,000 5 3,750,000 0 6/2012 RFP No 2,625,000

305.04  Gale Group Host and maintain Literature 
Resource Center 133,000 5 665,000 0 1/2013 Sole Source No 465,500

305.04  Gale Group Interactive Language Learning 
Resources 90,000 5 450,000 0 2/2013 RFP No 337,500

305.04  Learning Express Acquire Practice Tests and Test 
Preparation 153,627 5 768,135 0 2/2013 RFP No 576,101

305.04  Library Corporation Provide Integrated Library 
System 21,706 1 22,906 0 9/2013 Sole Source No 1,200

305.04  Lyrasis Database and Educational 
Services 284,600 5 1,465,500 0 7/2011 Sole Source No 734,825

305.04 Metropolitan Security 
Services Inc

Security Services at Tennessee 
State Library and Archives 20,232 3 242,780 0 3/2014 RFP Yes 222,799

305.04  Online Computer and 
Library Center, Inc. (OCLC)

Bibliographic and Educational 
Services, and Technical 

Assistance
34,150 5 177,609 0 10/2011 Sole Source No 113,279

305.04  OverDrive Downloadable Audio and 
Ebooks 12,000 5 60,000 0 5/2010 RFP No 15,000

305.04 OverDrive

Downloadable Audio and 
Ebooks for Collegedale, Sam T. 

Wilson and Millington Public 
Libraries

9,000 2 15,750 0 10/2013 Sole Source No 15,750

305.04 OverDrive
Downloadable Audio and 

Ebooks for Germantown Public 
Library

6,000 3 18,000 0 12/2012 Sole Source No 6,000

305.04  ProQuest LLC Database Services 72,095 5 362,829 0 6/2011 Sole Source No 150,744

305.04 Tenn-Share Statewide Courier Delivery 
Services 400,000 3 1,090,000 0 11/2012 Sole Source No 695,000

305.04  W.T. Cox Serial and Periodical 
Subscription Services 17,430 5 80,000 0 12/2010 RFP No 37,180

305.04  World Book, Inc. Online General Encyclopedia 
for TN Electronic Library 199,900 5 999,500 0 5/2011 RFP No 399,800

305.09  James Group Maintenance of Charitable 
Solicitations System 30,000 5 150,000 0 2/2013 Sole Source No 130,000

Note: Any of these contracts could be cancelled if necessary.

Note: The Counting Opinions (SQUIRE) contract is outsourced to Canada.
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GRANTS AND VENDORS

Tennesse Historical Society
Purpose:  To support the Tennessee History Day Competition.

Grantee Amount
Tennessee Historical Society 10,000.00

Total: 10,000.00

Historical Records Repositories (SNAP)
Purpose:  To support historical records repositories.

Grantee Amount
Dyer County Archives 2,500.00            
Elizabethton-Carter County Public Library 2,400.00            
Hardeman County Archives 2,400.00            
Hickman County Archives 2,500.00            
Houston County Archives 1,000.00            
Madison County Archives 2,500.00            
Maury County Archives 2,500.00            
Monroe County Archives 1,800.00            
Tennessee State University 2,500.00            
Trevecca Nazarene University 2,500.00            
Weakley County Public Records Commission 2,400.00            
University of Memphis 2,500.00

Total: 27,500.00

Library Technology Grants
Purpose: To purchase computers, software and peripheral devices for 
use by library patrons and staff.

Grantee Amount
Anna Porter Public Library 2,000.00            
Ardmore Public Library 1,000.00            
Argie Cooper Public Library 1,500.00            
Art Circle Public Library 2,000.00            
Audrey Pack Memorial Library 808.00               
Barbara Reynolds Carr Memorial Library 700.00               
Bean Station Public Library 426.00               
Benton County Library 2,250.00            
Betty Anne Jolly Norris Community Library 2,000.00            
Blaine Public Library 433.00               
Blount County Public Library 2,803.00            
Bolivar - Hardeman County Library 1,500.00            
Bristol Public Library 4,424.00            
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GRANTS AND VENDORS

Burritt Memorial Library 1,400.00            
C.E. Weldon Public Library 1,750.00            
Cannon County Library System 1,640.00            
Carroll County Public Library 2,150.00            
Caryville Public Library 1,500.00            
Charles Ralph Holland Memorial Library 1,500.00            
Chattanooga Public Library 4,882.00            
Cheatham County Public Library 450.00               
Chester County Library 350.00               
Clarksville - Montgomery County Public Library 1,100.00            
Clay County Public Library 1,050.00            
Cleveland Public Library 2,351.00            
Clinton Public Library 760.00               
Coalmont Public Library 523.00               
Coffee County Lannom Memorial Public Library 1,500.00            
Coffee County Manchester Public Library 1,500.00            
Cosby Community Library 1,719.00            
Crockett Memorial Library 1,400.00            
Dandridge Public Library 350.00               
Dickson County Public Library 1,039.00            
E. G. Fisher Public Library 1,750.00            
Elizabethton - Carter County Public Library 1,750.00            
Elma Ross Public Library 2,250.00            
Etowah Carnegie Public Library 1,350.00            
Fayetteville - Lincoln County Public Library 2,000.00            
Franklin County Library 1,419.00            
Friends of the Library of Perry County, Inc. 3,053.00            
Gallatin Public Library of Sumner County 1,876.00            
Gibson County Memorial Library 1,490.00            
Giles County Public Library 2,250.00            
Gleason Memorial Library 700.00               
Gorham-MacBane Public Library 3,000.00            
Greenback Public Library 729.00               
Greeneville-Greene County Public Library 960.00               
Halls Public Library 414.00               
Hamilton Parks Public Library Friends Group 350.00               
Hardin County Library 2,500.00            
Harriman Public Library 1,500.00            
Hawkins County Library System 2,000.00            
Hendersonville Public Library of Sumner County 2,750.00            
Hickman County Public Library 1,000.00            
Houston County Public Library 1,218.00            
Humboldt Public Library 2,500.00            
Humphreys County Public Library 1,400.00            
Huntsville Public Library 350.00               
Jackson - Madison County Public Library 5,001.00            
Jefferson City Public Library 844.00               
Jellico Public Library 1,202.00            
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GRANTS AND VENDORS

Johnson City Public Library 5,239.00            
Johnson County Public Library 1,296.00            
Justin Potter Library 1,500.00            
Kingston Public Library 1,468.00            
Knox County Public Library 8,494.00            
La Vergne Public Library 2,553.00            
LaFollette Public Library 540.00               
Lake City Public Library 2,000.00            
Lauderdale County Library 1,750.00            
Lawrence County Public Library 1,750.00            
Lebanon - Wilson County Library 2,250.00            
Lee Ola Roberts Library 2,188.00            
Lewis County Public Library 350.00               
Linebaugh Public Library System 5,897.00            
Loudon Public Library 1,400.00            
Luttrell Public Library 609.00               
Macon County Public Library 1,363.00            
Madisonville Public Library 2,250.00            
Marie Ellison Memorial Library 1,958.00            
Marshall County Memorial Library 1,750.00            
May Justus Memorial Library 700.00               
Maynardville Public Library 1,221.00            
McIver's Grant Public Library 1,750.00            
Meigs County - Decatur Public Library 1,500.00            
Memphis Public Library and Information Center 8,828.00            
Middleton Community Library 1,500.00            
Mildred G. Fields Memorial Library 2,100.00            
Millard Oakley Public Library 1,500.00            
Minor Hill Public Library 700.00               
Moore County Public Library 1,000.00            
Morristown - Hamblen Library 1,500.00            
Mt Juliet  - Wilson County Harvey Freeman Memorial Library 1,250.00            
Nashville Public Library 4,298.00            
Ned R. McWherter Weakley County Library 1,184.00            
Obion County Public Library 3,553.00            
Oliver Springs Public Library 580.00               
Parrott - Wood Memorial Library 1,345.00            
Parrottsville Community Library 1,589.00            
Parsons Public Library 1,383.00            
Portland Public Library of Sumner County 1,249.00            
Putnam County Library 2,500.00            
Ridgely Public Library 700.00               
Rockwood Public Library 1,400.00            
Rutledge Public Library 398.00               
Sequatchie County Public Library 350.00               
Sevier County Public Library System 2,000.00            
Sharon Public Library 1,240.00            
Smith County Public Library 1,500.00            
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GRANTS AND VENDORS

South Cheatham County Public Library 386.00               
Stewart County Public Library 1,620.00            
Stokely Memorial Library 539.00               
Sullivan County Public Library 4,000.00            
The Public Library at Tellico Village 700.00               
Tiptonville Public Library 1,100.00            
Unicoi County Public Library 700.00               
W. G. Rhea Public Library 2,803.00            
Washburn Public Library 918.00               
Washington County - Jonesborough Library 5,994.00            
Wayne County Public Library 1,000.00            
Westmoreland Public Library of Sumner County 900.00               
White County Public Library 1,500.00            
White House Inn Library and Museum 1,586.00            
White Pine Public Library 1,500.00            
Williamson County Public Library 1,250.00            
Wm. H. & Edgar J. Magness Community House and Library 4,500.00            

Total: 224,783.00

Library Construction Grants
Purpose:  For renovation and expansion of libraries.

Grantee Amount
City of White House 100,000.00
Jefferson County, Tennessee 5,000.00
Macon County Public Library 100,000.00
Obion County Public Library 56,473.00
Stewart County Public Library 15,000.00
Sumner County, Tennessee 50,000.00

Total: 326,473.00

Library Archives Grants
Purpose:  To acquire equipment, supplies and furnishings to house, 
keep, preserve and make available permanently-valuable records of 
the State of Tennessee.

Grantee Amount
Anderson County Archives 3,100.00$          
Claiborne County Archives 2,550.00$          
Coffee County Archives 1,200.00$          
Dickson County Archives 1,020.00$          
Dyer County Archives 4,800.00$          
Franklin County Project Preservation 1,950.00$          
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GRANTS AND VENDORS

Henry County Archives 1,500.00$          
Hickman County Archives 4,000.00$          
Houston County Archives 4,300.00$          
Jackson County Archives 1,680.00$          
Madison County Archives 2,000.00$          
Monroe County Archives 1,925.00$          
Morgan County Archives 4,530.00$          
Putnam County Archives 4,265.00$          
Williamson County Archives 4,680.00$          
Wilson County Archives 2,000.00$          

Total: 45,500.00

General Library Service
Purpose:  To provide access to and circulation of library materials.

Grantee Amount
Chattanooga Public Library 45,500.00
Knox County Public Library 45,500.00
Memphis Public Library 45,500.00
Nashville Public Library 45,500.00

Total: 182,000.00

Library Services - Library Materials for the Disadvantaged
Purpose:  To provide library materials to persons having difficulty using 
a library and to the underserved.

Grantee Amount
Chattanooga Public Library 3,200.00
Knox County Public Library 6,400.00
Memphis Public Library 6,400.00
Nashville Public Library 6,400.00

Total: 22,400.00

Library Services - Hearing Impaired
Purpose:  To provide access to and circulation of library materials for 
the hearing impaired.

Grantee Amount
Nashville Public Library 88,000.00

Total: 88,000.00
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Library Services - Free Access to Computer Training (FACT)
Purpose:  To provide free public technology training.

Grantee Amount
Cannon County Public Library System 2,000.00            
E. G. Fisher Public Library 2,000.00            
East Polk Public Library 2,000.00            
Elizabethton-Carter County Public Library 2,500.00            
Fayetteville-Lincoln County Public Library 2,500.00            
Jefferson City Public Library 2,500.00            
Justin Potter Library 2,500.00            
Kingston Public Library 2,500.00            
Lake City Public Library 2,000.00            
Lexington-Everett Horn Memorial Library 2,000.00            
McIver's Grant Memorial Library 2,003.21            
Mildred G. Fields Memorial Library 2,500.00            
Parsons Public Library 2,500.00            
W.G. Rhea Public Library 2,000.00            
Stewart County Public Library 2,000.00            
Sullivan County Public Library 2,500.00            
White County Public Library 2,000.00            

Total: 38,003.21

Elections - HAVA/Computer Equipment
Purpose:  To lease additional voting systems.

Grantee Amount
Anderson County Election Commission 43,125.00          
Benton County Election Commission 16,875.00          
Bledsoe County Election Commission 1,875.00            
Blount County Election Commission 5,625.00            
Campbell County Election Commission 31,875.00          
Carroll County Election Commission 1,875.00            
Cheatham County Election Commission 30,000.00          
Chester County Election Commission 1,875.00            
Claiborne County Election Commission 35,625.00          
Coffee County Election Commission 11,200.00          
Davidson County Election Commission 140,000.00        
Decatur County Election Commission 1,400.00            
Dickson County Election Commission 24,375.00          
Grainger County Election Commission 18,750.00          
Greene County Election Commission 14,000.00          
Hancock County Election Commission 1,875.00            
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Hardin County Election Commission 2,800.00            
Hawkins County Election Commission 8,860.00            
Haywood County Election Commission 1,875.00            
Henderson County Election Commission 1,875.00            
Hickman County Election Commission 24,375.00          
Houston County Election Commission 1,875.00            
Knox County Election Commission 101,250.00        
Lewis County Election Commission 7,500.00            
Lincoln County Election Commission 2,800.00            
Loudon County Election Commission 45,000.00          
Madison County Election Commission 37,500.00          
Marion County Election Commission 1,875.00            
Maury County Election Commission 21,000.00          
Mcminn County Election Commission 9,375.00            
Rhea County Election Commission 5,625.00            
Roane County Election Commission 1,875.00            
Sevier County Election Commission 63,000.00          
Sullivan County Election Commission 99,375.00          
White County Election Commission 9,375.00            
Williamson County Election Commission 154,000.00        
Wilson County Election Commission 28,000.00          

Total: 1,009,560.00

Elections - HAVA/Computer Equipment
Purpose:  To lease additional voting systems.

Grantee Amount
Bedford County Election Commission 56,706.00        
Bradley County Election Commission 143,686.00      
Cannon County Election Commission 28,314.00        
Carter County Election Commission 104,882.00      
Clay County Election Commission 18,674.00        
Cocke County Election Commission 55,630.00        
Crockett County Election Commission 33,134.00        
Cumberland County Election Commission 73,374.00        
Dekalb County Election Commission 35,170.00        
Dyer County Election Commission 67,734.00        
Fayette County Election Commission 64,946.00        
Fentress County Election Commission 48,674.00        
Franklin County Election Commission 80,386.00        
Gibson County Elelction Commission 107,362.00      
Giles County Elelction Commission 49,634.00        
Grundy County Election Commission 30,242.00        
Hamblen County Election Commission 108,102.00      
Hamilton County Election Commission 1,259,180.00   
Henry County Election Commission 61,842.00        
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Jackson County Election Commission 32,278.00        
Jefferson County Election Commission 67,630.00        
Johnson County Election Commission 35,278.00        
Lauderdale County Election Commission 56,270.00        
Lawrence County Election Commission 72,658.00        
Macon County Election Commission 36,030.00        
Marshall County Election Commission 66,566.00        
Meigs County Election Commission 21,246.00        
Montgomery County Election Commission 195,825.00      
Overton County Election Commission 40,846.00        
Perry County Election Commission 24,458.00        
Polk County Election Commission 153,200.00      
Putnam County Election Commission 85,582.00        
Robertson County Election Commission 78,234.00        
Rutherford County Election Commission 364,350.00      
Scott County Election Commission 48,562.00        
Sequatchie County Election Commission 28,422.00        
Smith County Election Commission 39,990.00        
Stewart County Election Commission 32,642.00        
Sumner County Election Commission 213,710.00      
Tipton County Election Comission 87,118.00        
Trousdale County Election Commission 20,710.00        
Unicoi County Election Commission 30,242.00        
Union County Election Commission 32,170.00        
Van Buren County Election Commission 18,674.00        
Warren County Election Commission 70,422.00        
Washington County Election Commission 148,930.00      
Wayne County Election Commission 38,918.00        

Total: 4,568,633.00

Elections - HAVA/Computer Equipment
Purpose:  To purchase computer equipment.

Grantee Amount
Anderson County Election Commission 1,539.61          
Bedford County Election Commission 1,539.61          
Benton County Election Commission 1,539.61          
Bledsoe County Election Commission 1,539.61          
Blount County Election Commission 1,539.61          
Bradley County Election Commission 1,539.61          
Campbell County Election Commission 1,539.61          
Cannon County Election Commission 1,539.61          
Carroll County Election Commission 1,539.61          
Carter County Election Commission 1,539.61          
Cheatham County Election Commission 1,539.61          
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Chester County Election Commission 1,539.61          
Claiborine County Election Commission 1,539.61          
Clay County Election Commission 1,539.61          
Cocke County Election Commission 1,539.61          
Coffee County Election Commission 1,539.61          
Crockett County Election Commission 1,539.61          
Cumberland County Election Commission 1,539.61          
Davidson County Election Commission 1,539.61          
Decatur County Election Commission 1,539.61          
Dekalb County Election Commission 1,539.61          
Dickson County Election Commission 1,539.61          
Dyer County Election Commission 1,539.61          
Fayette County Elelction Commission 1,539.61          
Fentress County Elelction Commission 1,539.61          
Franklin County Election Commission 1,539.61          
Gibson County Election Commission 1,539.61          
Giles County Election Commission 1,539.61          
Grainger County Election Commission 1,539.61          
Greene County Election Commission 1,539.61          
Grundy County Election Commission 1,539.61          
Hamblen County Election Commission 1,539.61          
Hamilton County Election Commission 1,539.61          
Hancock County Election Commission 1,539.61          
Hardeman County Election Commission 1,539.61          
Hardin County Election Commission 1,539.61          
Hawkins County Election Commission 1,539.61          
Haywood County Election Commission 1,539.61          
Henderson County Election Commission 1,539.61          
Henry County Election Commission 1,539.61          
Hickman County Election Commission 1,539.61          
Houston County Election Commission 1,539.61          
Humphreys County Election Commission 1,539.61          
Jackson County Election Commission 1,539.61          
Jefferson County Election Commission 1,539.61          
Johnson County Election Commission 1,539.61          
Knox County Election Commission 1,539.61          
Lake County Election Commission 1,539.61          
Lauderdale County Election Commission 1,539.61          
Lawrence County Election Commission 1,539.61          
Lewis County Election Commission 1,539.61          
Lincoln County Election Commission 1,539.61          
Loudon County Election Commission 1,539.61          
Mcminn County Election Commissin 1,539.61          
Mcnairy County Election Commission 1,539.61          
Macon County Election Commission 1,539.61          
Madison County Election Commission 1,539.61          
Marion County Election Commission 1,539.61          
Marshall County Election Commission 1,539.61          
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Maury County Election Commission 1,539.61          
Meigs County Election Commission 1,539.61          
Monroe County Election Commission 1,539.61          
Montgomery County Election Commission 1,539.61          
Moore County Election Commission 1,539.61          
Morgan County Election Commission 1,539.61          
Obion County Election Commission 1,539.61          
Overton County Election Commission 1,539.61          
Perry County Election Commission 1,539.61          
Pickett County Election Commission 1,539.61          
Polk County Election Commission 1,539.61          
Putnam County Election Commission 1,539.61          
Rhea County Election Commission 1,539.61          
Roane County Election Commission 1,539.61          
Robertson County Election Commission 1,539.61          
Rutherford County Election Commission 1,539.61          
Scott County Election Commission 1,539.61          
Sequatchie County Election Commission 1,539.61          
Sevier County Election Commission 1,539.61          
Shelby County Election Commission 1,539.61          
Smith County Election Commission 1,539.61          
Stewart County Election Commission 1,539.61          
Sullivan County Election Commission 1,539.61          
Sumner County Election Commission 1,539.61          
Tipton County Election Commission 1,539.61          
Trousdale County Election Commission 1,539.61          
Unicoi County Election Commission 1,539.61          
Union County Election Commission 1,539.61          
Van Buren County Election Commission 1,539.61          
Warren County Election Commission 1,539.61          
Washington County Election Commission 1,539.61          
Wayne County Election Commission 1,539.61          
Weakley County Election Commission 1,539.61          
White County Election Commission 1,539.61          
Williamson County Election Commission 1,539.61          
Wilson County Election Commission 1,539.61          

Total: 146,262.95

Elections - HAVA Section 261
Purpose:  To support the Help America Vote Act Section 261.

Grantee Amount
Disability Law & Advocacy Center of Tennessee 45,000.00

Total: 45,000.00
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Appendix	D	Guide	–	General	Library	Services	
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Appendix	D	HAVA	Sample	Grant	Contract	–	White	County	Election	Commission	
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Tre Hargett, Secretary of State 

State of Tennessee 

 

Fiscal and Administrative Services 
312 Rosa L. Parks Avenue, 7th Floor 

Nashville, Tennessee 37243-1102 
 

Rose Case          615-741-2683 
  Director                                                                                                                                              Rose.Case@tn.gov 
 

 
 
TO:   Shannon Howell, Staff Attorney 

Central Procurement Office 
 
FROM: Rebecca Grider, Accounting Technician 
  Department of State 
 
DATE:  September 27, 2013 
 
SUBJECT:  Department of State Monitoring Plan for FY2013–2014 
 
 
Please find attached the 2013-2014 Department of State Annual Monitoring Plan 
containing the following required documents: 

 
 FY2014 Monitoring Plan outlining the 10 required components 
 Attachment A: FY2014 Total contract population  
 Attachment B: List of subrecipients contracts to be monitored during 

FY2014 
 Attachments C thru J : Copies of Monitoring Guides 
 Attachment K: Risk Assignment Criteria 

 
 
Should you require any additional information please contact me at the Secretary of State 
Fiscal Office, 615-741-2683 
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DEPARTMENT OF STATE 

 
 
 

 
 
 
 

SUBRECIPIENT MONITORING PLAN 
Covering Fiscal Year 2014 
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INTRODUCTION 
 
In accordance with Finance and Administration Policy 22, the Department of State 
submits its annual Subrecipient Monitoring Plan for review and approval. The monitoring 
plan is a summary of our agency’s planned monitoring activities for the current 
monitoring cycle. 
 
TOTAL SUBRECIPIENT CONTRACT POPULATION 
 
Please see Attachment A for a complete listing of our total subrecipient contract 
population. The attachment identifies each contract as well as their contract number, 
vendor number, program name, risk assignment, and current year maximum liability. The 
Department of State contract population identified for this annual monitoring plan is 
compiled of all subrecipient contracts as of October 1, 2013 moving forward. 
 
 
SUBRECIPIENT CONTRACTS TO BE MONITORED 
 
Please see Attachment B for a complete listing of those contracts selected to be 
monitored as chosen according to the guidelines outlined by Policy 22. Those contracts 
selected ensure that our agency meets the 1/3 and 2/3 requirements. The attachment 
identifies each contract as well as their contract number, vendor number, program name, 
risk assignment, and current year maximum liability. 
 
 Reconciliation 

 Contract Population in monetary value – $4,765,499.89 
 Contract Population in number of contracts – 376 
 Contracts selected for monitoring in monetary value – $ 3,914,236.64 
 Contracts selected for monitoring in number of contracts – 244 
 Percentage of contracts monitored in monetary value – 82% 

o Meets 2/3 requirement 
 Percentage of contracts monitored in number of contracts – 65% 

o Meets 1/3 requirement 
 
MONITORING CYCLE 
 
The Department of State’s monitoring cycle is based on a federal fiscal year, October 1, 
2013 thru September 30, 2014. This cycle will dictate when the monitoring year begins 
and ends as well as defining the timeframe to which we will adhere to complete the 
monitoring reviews.  
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MONITORING GUIDES 
 
The review process that the Department of State will perform in order to determine a 
subrecipient’s compliance with the requirements of a state or federal program, applicable 
laws and regulations, and stated results and outcomes varies depending on each program. 
The Department of State has developed monitoring guides specific to each program’s 
state/federal requirements as well as the applicable core monitoring areas.  
 
The core monitoring areas include but are not limited to: 
 

 Allowable/unallowable costs that are consistent with the contract 
 Funds expended within the contract period 
 Costs supported by documentation (vendor invoices, approved purchase orders, 

receiving reports, etc) 
 Timely reporting  

 
The Department of State utilizes the attached guides (Attachments C thru J) that are 
reflective of each program, to complete the monitoring requirements of Policy 22.  In 
addition, the monitoring staff stays in continual contact with each Program Manager 
during the contract period to monitor compliance with all guidelines.  
 
MONITORING STAFFING 
 
The monitoring will be performed by an Accounting Technician in the Fiscal Office of 
the Department of State.  There is a separation of duties between the monitoring staff and 
the program operations that allow for independence and objectivity. It is estimated that 
thirty percent (30%) of the Accounting Technician’s time will be spent in performing 
these reviews.   
 
In addition to monitoring reviews performed by the Accounting Technician, the Program 
Managers of the granting divisions also determine contract compliance of their 
subrecipients.  
 
PROGRAM DESCRIPTIONS 
 
The Department of State awards Federal and State Grants.  The funding sources, types of 
grants provided, and a brief description of each is as follows: 
 
Federally Funded Grant Programs – Non ARRA 
 
HAVA  
Grant funds from the Help America Vote Act are to be used for counties to purchase or 
lease certified voting systems and training in compliance with HAVA requirements.  The 
systems purchased should allow disabled voters to vote unassisted. 
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General Library Service - Materials for the Disadvantaged Program   
The Materials for the Disadvantaged Program provides library materials to persons 
having difficulty using a library and to the underserved in the major metropolitan areas.   
 
Public Library Services for the Disadvantaged (Direct Services Grants) 
Many Tennesseans living in economic, educational, physical or other disadvantaged 
situations have a critical need for job-seeking skills, family literacy information, 
technology basics, and special print or non-print materials to make reading easier.  Many 
disadvantaged residents are not regular library users and are unaware of the information 
and services available through libraries.  The purpose of these grants is to enable public 
libraries to offer special library resources and programs for the disadvantaged.   
 
National Historical Publications & Records Commission (SNAP Grants) 
The funds for this grant are issued through the Tennessee Historical Records Advisory 
Board.  The purpose of these grants is to increase funding for Tennessee’s historical 
records, preserving and providing access to Tennessee’s historical records, educating and 
training records custodians, and supporting archival program development and 
enhancement. 
 
 
State Funded Grant Programs  
 
General Library Services Program 
The purpose of the General Library Services Program is to collect and make accessible to 
the public printed, electronic, audiovisual, non-print, and broadcast information materials 
to facilitate the informal self-education of all persons, including the disabled; to enrich 
and further develop the knowledge of persons undertaking formal education; to 
encourage recreational reading and constructive use of leisure time; to support the cause 
of literacy; and to meet the day-to-day informational needs of all persons. 
 
Library Services for the Deaf and Hard of Hearing 
This program provides access to and circulation of special materials formatted for 
individuals who are hearing impaired and promotes general support of library patrons 
who are aurally challenged. 
 
Construction Grants 
These grants are provided to cities, counties, or local libraries to aid with costs associated 
with the construction of new library buildings or additions to or renovations of existing 
library buildings.    
 
Archives Development Program (ADP Grants) 
These programs are provided to local libraries to be used for the acquisition of 
equipment, supplies, and furnishings to house, keep, preserve, and make available 
permanently-valuable records of the State of Tennessee. 
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Other 
It is anticipated that there will be one “Educational Outreach” grant to the Tennessee 
Historical Society to support History Day. 
 
RISK ASSESSMENT, ASSIGNMENT AND CRITERIA 
 
The following factors were used to determine the level of risk for each contract: 
 
1) Monetary value of the contract; 
2) Selected contract in prior year; 
3) Results of prior monitoring for the recipient; 
4) Interviews with Program Managers assigned to the Program resulting in any  

recognition of potential concerns; 
5) Level of experience of subrecipient with government contracts; 
6) Anticipated changes;  
7) Historical information/past relationship with Department of State; and 
8) ARRA grants will be assessed at the risk based on the amount of the award. 
 
Attachment K is the foundation the Department of State uses to assign a risk level 
(numbers 1-2 above). Additionally, a further assessment takes place for each contract 
using numbers 3-8. These factors are taken into consideration to assign the final level of 
risk the contract poses to the State. 
 
Please refer to Attachment B for the assignment of risk to each contract selected for 
monitoring. A ranking of high, medium or low was assigned to each subrecipient and 
their associated contract. The risk the subrecipient poses to the state was considered by 
the Department of State when selecting and prioritizing contracts for the monitoring year. 
 
The criteria the Department of State has developed to assess risk is useful in determining 
the priority of the subrecipients to be reviewed and the level of monitoring to be 
performed. The assignment also helps determine how often each subrecipient will be 
monitored and affect the monitoring guides utilized for each program.  
 
SUMMARY OF FINDINGS FROM PREVIOUS MONITORING YEAR 
 
The Department of State did meet the 1/3 and 2/3 requirement for the FY2013 
monitoring plan: 
 

 Contract Population in monetary value –$3,344,138.00 
 Contract Population in number of contracts – 171 
 Contracts selected for monitoring in monetary value – $2,224,042.00 
 Contracts selected for monitoring in number of contracts – 77 
 Percentage of contracts monitored in monetary value – 67% 
 Percentage of contracts monitored in number of contracts – 45% 
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Upon completion of the monitoring reviews, Grant Review Letters were sent to all 
subrecipients selected for monitoring alerting them to their selection as outlined by Policy 
22, and if applicable, any noncompliance findings. The Department of State in the Fiscal 
Year 2013 had no findings for the subrecipients. All subrecipients were in compliance 
with the guidelines outlined in their contracts.    
 
CORRECTIVE ACTION PROCESS 
 
Subrecipients who are not in compliance with reporting requirements will be sent 
reminder and delinquency notices.  If it is determined that not all funds were spent by the 
appropriate deadlines, the subrecipients will be sent reminders to remit outstanding funds, 
plus interest.   
 
If formal findings are identified in the monitoring report, the subrecipient will be asked to 
prepare a corrective action plan outlining the name/s of the contract person/s responsible 
for the corrective action plan and the anticipated completion date.  This plan is to be 
submitted to the Department of State. 
 
The subrecipient’s corrective action plan shall be subject to review and approval by both 
the Fiscal Division and the granting division.  The subrecipient will be notified within 
two weeks of receipt of the plan as to the approval/disapproval of the plan.  If the plan is 
disapproved, the Fiscal Division and the granting division will work with the subrecipient 
to develop solutions for correcting the findings. 
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CONTRACT POPULATION
DEPARTMENT OF STATE 2014

Item # Vendor ID Subrecipient Name Program Name Risk Level Contract # Dollar Amount
1 0000004144 Anderson County Trustee Construction Grants MEDIUM 25102 100,000.00$       
2 0000000023 Dyer County, Tennessee Construction Grants MEDIUM 29278 100,000.00$       
3 4141 Cleveland History Branch and Archives ADP Grant LOW 30504‐00313‐01 435.00$               
4 4088 City of Knoxville ADP Grant LOW 30504‐00313‐02 5,000.00$            
5 2552 City of Lakesite ADP Grant LOW 30504‐00313‐03 870.00$               
6 4164 Claiborne County Archives ADP Grant LOW 30504‐00313‐04 2,345.00$            
7 20 Coffee County Archives ADP Grant LOW 30504‐00313‐05 2,345.00$            
8 25 Franklin County Project Preservation  ADP Grant LOW 30504‐00313‐06 2,345.00$            
9 4197 Giles County Archives ADP Grant LOW 30504‐00313‐07 1,000.00$            

10 3 Haywood County Archives ADP Grant LOW 30504‐00313‐08 3,325.00$            
11 4223 Henry County Archives ADP Grant LOW 30504‐00313‐09 1,500.00$            
12 1592 Lawrence County Archives ADP Grant LOW 30504‐00313‐10 645.00$               
13 3892 Lincoln County Archives ADP Grant LOW 30504‐00313‐11 850.00$               
14 2727 Monroe County Archives ADP Grant LOW 30504‐00313‐12 2,345.00$            
15 164706 Morgan County Archives ADP Grant LOW 30504‐00313‐13 4,700.00$            
16 2806 City of Norris Archives ADP Grant LOW 30504‐00313‐14 4,000.00$            
17 39 Putnam County Archives ADP Grant LOW 30504‐00313‐15 2,345.00$            
18 2758 Stewart County Archives ADP Grant LOW 30504‐00313‐16 1,680.00$            
19 2767 Unicoi County Archives ADP Grant LOW 30504‐00313‐17 2,345.00$            
20 46 Warren County Archives ADP Grant LOW 30504‐00313‐18 1,425.00$            
21 47 Washington County Archives ADP Grant LOW 30504‐00313‐19 4,000.00$            
22 2784 Wilson County Archives ADP Grant LOW 30504‐00313‐20 2,000.00$            
23 4209 Chattanooga Public Library Metro Grant HIGH 30504‐00713‐01 48,700.00$          
24 2830 Knox County Public Library Metro Grant HIGH 30504‐00813‐01 51,900.00$          
25 4104 Memphis Public Library and Information Center Metro Grant HIGH 30504‐00913‐01 51,900.00$          
26 4 Nashville Public Library Metro Grant HIGH 30504‐01013 139,900.00$       
27 5703 Learning Ally Deaf and Hard of Hearing MEDIUM 33149 10,000.00$          
28 82847 Tennessee Historical Society Educational Outreach MEDIUM 33910 10,000.00$          
29 82940 Disability Law & Advocacy Center of Tennessee Elections (for the disabled) MEDIUM 33149 60,000.00$          
30 89400 Friends of the Tellico Village Library Technology Grant LOW 30504‐02013 700.00$               
31 2656 Ardmore Public Library  Technology Grant LOW 30504‐01213‐01 1,985.00$            
32 2079 Argie Cooper Public Library  Technology Grant LOW 30504‐01213‐02 1,750.00$            
33 21 Art Circle Public Library Technology Grant LOW 30504‐01213‐03 664.00$               
34 4129 Audrey Pack Memorial Library Technology Grant LOW 30504‐01213‐04 558.00$               
35 4200 Bean Station Public Library Technology Grant LOW 30504‐01213‐05 404.00$               

ATTACHMENT A
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Item # Vendor ID Subrecipient Name Program Name Risk Level Contract # Dollar Amount
36 4152 Benton County Public Library  Technology Grant LOW 30504‐01213‐06 2,100.00$            
37 4200 Blaine Public Library  Technology Grant LOW 30504‐01213‐07 501.00$               
38 4142 Bledsoe County Public Library  Technology Grant LOW 30504‐01213‐08 2,112.00$            
39 15 Blount County Public Library  Technology Grant LOW 30504‐01213‐09 3,998.00$            
40 3944 Bobby Martindale Memorial Library  Technology Grant LOW 30504‐01213‐10 2,256.00$            
41 4057 Bolivar‐Hardeman County Library Technology Grant LOW 30504‐01213‐11 1,076.00$            
42 1973 Bristol Public Library  Technology Grant LOW 30504‐01213‐12 2,990.00$            
43 1741 Burritt Memorial Library  Technology Grant LOW 30504‐01213‐13 2,248.00$            
44 4100 C. E.  Weldon Public Library  Technology Grant LOW 30504‐01213‐14 2,850.00$            
45 2040 Cannon County Library System Technology Grant LOW 30504‐01213‐15 769.00$               
46 17 Carroll County Library  Technology Grant LOW 30504‐01213‐16 2,075.00$            
47 2113 Caryville Public Library  Technology Grant LOW 30504‐01213‐17 1,247.00$            
48 4230 Charles Ralph Holland Memorial Library  Technology Grant LOW 30504‐01213‐18 1,400.00$            
49 1541 Chattanooga‐Hamilton Co. Bicentennial Library  Technology Grant LOW 30504‐01213‐19 5,977.00$            
50 2877 Chester County Library  Technology Grant LOW 30504‐01213‐20 1,269.00$            
51 2869 Clarksville‐Montogmery County Public Library  Technology Grant LOW 30504‐01213‐21 2,985.00$            
52 4166 Clay County Public Library Technology Grant LOW 30504‐01213‐22 1,050.00$            
53 4141 Cleveland Public Library  Technology Grant LOW 30504‐01213‐23 2,576.00$            
54 20 Coffee County Manchester Public Library Technology Grant LOW 30504‐01213‐24 1,757.00$            
55 2114 Collegedale Public Library  Technology Grant LOW 30504‐01213‐25 2,698.00$            
56 4170 Crockett Memorial Library  Technology Grant LOW 30504‐01213‐26 1,166.00$            
57 22 Dickson County Public Library  Technology Grant LOW 30504‐01213‐27 2,750.00$            
58 4077 Dr. Nathan Porter Library  Technology Grant LOW 30504‐01213‐28 700.00$               
59 2511 E. G. Fisher Public Library  Technology Grant LOW 30504‐01213‐29 2,020.00$            
60 1595 East Polk County Public Library  Technology Grant LOW 30504‐01213‐30 1,819.00$            
61 1550 Elizabethton‐Carter County Public Library Technology Grant LOW 30504‐01213‐31 1,315.00$            
62 2883 Elma Ross Public Library Technology Grant LOW 30504‐01213‐32 2,233.00$            
63 1519 Fentress County Public Library  Technology Grant LOW 30504‐01213‐33 700.00$               
64 25 Franklin County Library Technology Grant LOW 30504‐01213‐34 1,050.00$            
65 2763 Gallatin Public Library of Sumner County Technology Grant LOW 30504‐01213‐35 1,520.00$            
66 4195 Gibson County Memorial Library Technology Grant LOW 30504‐01213‐36 2,100.00$            
67 2005 Giles County Public Library Technology Grant LOW 30504‐01213‐37 1,869.00$            
68 1845 Gleason Memorial Library Technology Grant LOW 30504‐01213‐38 732.00$               
69 2077 Gorham‐MacBane Public Library Technology Grant LOW 30504‐01213‐39 2,050.00$            
70 2681 Graysville Public Library  Technology Grant LOW 30504‐01213‐40 1,825.00$            
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85



CONTRACT POPULATION
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Item # Vendor ID Subrecipient Name Program Name Risk Level Contract # Dollar Amount
71 1554 Greeneville‐Greene County Public Library  Technology Grant LOW 30504‐01213‐41 1,400.00$            
72 2602 Hancock County Public Library  Technology Grant LOW 30504‐01213‐42 1,635.00$            
73 4216 Hardin County Library  Technology Grant LOW 30504‐01213‐43 2,450.00$            
74 2595 Hawkins County Library System Technology Grant LOW 30504‐01213‐44 3,575.00$            
75 2763 Hendersonville Public Library of Sumner County  Technology Grant LOW 30504‐01213‐45 2,460.00$            
76 4082 Humboldt Public Library  Technology Grant LOW 30504‐01213‐46 2,900.00$            
77 4228 Humphreys County Public Library  Technology Grant LOW 30504‐01213‐47 1,328.00$            
78 2748 Huntsville Public Library  Technology Grant LOW 30504‐01213‐48 890.00$               
79 2870 Jefferson City Public Library  Technology Grant LOW 30504‐01213‐49 900.00$               
80 164036 Jellico Public Library  Technology Grant LOW 30504‐01213‐50 775.00$               
81 2008 Johnson City Public Library  Technology Grant MEDIUM 30504‐01213‐51 11,042.00$          
82 4177 Justin Potter Library  Technology Grant LOW 30504‐01213‐52 1,896.00$            
83 1562 Kingsport Public Library & Archives  Technology Grant LOW 30504‐01213‐53 1,620.00$            
84 2809 Kingston Public Library  Technology Grant LOW 30504‐01213‐54 1,663.00$            
85 2830 Knox County Public Library  Technology Grant LOW 30504‐01213‐55 3,000.00$            
86 1520 La Vergne Public Library  Technology Grant LOW 30504‐01213‐56 1,050.00$            
87 1591 Lauderdale County Library  Technology Grant LOW 30504‐01213‐57 3,820.00$            
88 1592 Lawrence County Public Library  Technology Grant LOW 30504‐01213‐58 765.00$               
89 2518 Lebanon‐Wilson County Library  Technology Grant LOW 30504‐01213‐59 1,147.00$            
90 1525 Lee Ola Roberts Library  Technology Grant LOW 30504‐01213‐60 1,407.00$            
91 1517 Lewis County Public Library  Technology Grant LOW 30504‐01213‐61 350.00$               
92 2848 Linebaugh Public Library  Technology Grant LOW 30504‐01213‐62 3,187.00$            
93 2636 Madisonville Public Library  Technology Grant LOW 30504‐01213‐63 888.00$               
94 2714 Marshall County Memorial Library  Technology Grant LOW 30504‐01213‐64 2,453.00$            
95 2683 Maynardville Public Library  Technology Grant LOW 30504‐01213‐65 1,085.00$            
96 2855 McIver's Grant Public Library  Technology Grant MEDIUM 30504‐01213‐66 10,092.00$          
97 1904 Meigs County ‐ Decatur Public Library Technology Grant LOW 30504‐01213‐67 350.00$               
98 2110 Middleton Community Library  Technology Grant LOW 30504‐01213‐68 1,201.00$            
99 4105 Mildred G. Fields Memorial Library Technology Grant LOW 30504‐01213‐69 1,981.00$            

100 38 Millard Oakley Public Library  Technology Grant LOW 30504‐01213‐70 1,889.00$            
101 2730 Moore County Public Library  Technology Grant LOW 30504‐01213‐71 738.00$               
102 2954 Morristown‐Hamblen Library  Technology Grant LOW 30504‐01213‐72 4,486.00$            
103 2833 Ned R. McWherter Weakley County Library  Technology Grant LOW 30504‐01213‐73 1,109.00$            
104 4111 Newbern City Library  Technology Grant LOW 30504‐01213‐74 950.00$               
105 2043 Niota Public Library  Technology Grant LOW 30504‐01213‐75 950.00$               
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106 2006 Obion County Public Library  Technology Grant LOW 30504‐01213‐76 2,522.00$            
107 2554 Oliver Springs Public Library  Technology Grant LOW 30504‐01213‐77 1,750.00$            
108 4113 Oneida Public Library  Technology Grant LOW 30504‐01213‐78 808.00$               
109 2870 Parrott‐Wood Memorial Library  Technology Grant LOW 30504‐01213‐79 765.00$               
110 1607 Parsons Public Library  Technology Grant LOW 30504‐01213‐80 793.00$               
111 2737 Perry County Library  Technology Grant LOW 30504‐01213‐81 1,585.00$            
112 2763 Portland Public Library of Sumner County  Technology Grant LOW 30504‐01213‐82 1,328.00$            
113 2083 Putnam County Library  Technology Grant LOW 30504‐01213‐83 4,550.00$            
114 1581 Rockwood Public Library  Technology Grant LOW 30504‐01213‐84 1,107.00$            
115 4200 Rutledge Public Library  Technology Grant LOW 30504‐01213‐85 517.00$               
116 2750 Sequatchie County Public Library  Technology Grant LOW 30504‐01213‐86 350.00$               
117 42 Sevier County Public Library System  Technology Grant LOW 30504‐01213‐87 1,392.00$            
118 2840 Sharon Public Library  Technology Grant LOW 30504‐01213‐88 350.00$               
119 2756 Smith County Public Library  Technology Grant LOW 30504‐01213‐89 1,653.00$            
120 19 South Cheatham County Public Library  Technology Grant LOW 30504‐01213‐90 350.00$               
121 2758 Stewart County Public Library  Technology Grant LOW 30504‐01213‐91 905.00$               
122 2760 Sullivan County Public Library System Technology Grant LOW 30504‐01213‐92 5,067.00$            
123 1847 Tellico Plains Public Library  Technology Grant LOW 30504‐01213‐93 903.00$               
124 4 The Public Library of the Nashville & Davidson Co.  Technology Grant MEDIUM 30504‐01213‐94 7,679.00$            
125 2894 Unicoi County Public Library  Technology Grant LOW 30504‐01213‐95 700.00$               
126 2086 Vonore Public Library  Technology Grant LOW 30504‐01213‐96 2,377.00$            
127 2878 W. G. Rhea Public Library  Technology Grant LOW 30504‐01213‐97 2,416.00$            
128 3874 W. H. & Edgar J. Magness Comm. House & Library  Technology Grant LOW 30504‐01213‐98 700.00$               
129 37 Wartburg Public Library  Technology Grant LOW 30504‐01213‐99 1,100.00$            
130 4200 Washburn Public Library  Technology Grant LOW 30504‐01213‐100 517.00$               
131 2518 Watertown‐Wilson County Public Library  Technology Grant LOW 30504‐01213‐101 1,290.00$            
132 54 Wayne County Public Library  Technology Grant LOW 30504‐01213‐102 2,050.00$            
133 1595 West Polk County Public Library  Technology Grant LOW 30504‐01213‐103 2,000.00$            
134 2763 Westmoreland Public Library of Sumner County  Technology Grant LOW 30504‐01213‐104 350.00$               
135 49 White County Public Library  Technology Grant LOW 30504‐01213‐105 2,145.00$            
136 2528 White House Inn Library and Museum Technology Grant LOW 30504‐01213‐106 1,818.00$            
137 2780 Williamson County Public Library  Technology Grant LOW 30504‐01213‐107 2,387.00$            
138 1533 City of Alcoa Planning and Codes Department  SNAP Grant LOW 30504‐00413‐01 2,500.00$            
139 15 Blount County Records Management and Archives  SNAP Grant LOW 30504‐00413‐02 5,000.00$            
140 22 Dickson County Archives  SNAP Grant LOW 30504‐00413‐03 2,500.00$            
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141 27 Hamblen County Archives  SNAP Grant LOW 30504‐00413‐04 5,000.00$            
142 28 Hickman County Archives SNAP Grant LOW 30504‐00413‐05 5,000.00$            
143 112790 Highlander Research and Education Center SNAP Grant LOW 30504‐00413‐06 500.00$               
144 2845 Houston County Archives  SNAP Grant LOW 30504‐00413‐07 5,000.00$            
145 2720 Maury County Archives SNAP Grant LOW 30504‐00413‐08 4,000.00$            
146 159092 The Neighborhood Center SNAP Grant LOW 30504‐00413‐09 2,500.00$            
147 143777 TSLAFriends SNAP Grant LOW 30504‐00413‐10 5,000.00$            
148 159093 University School of Nashville Archives SNAP Grant LOW 30504‐00413‐11 2,000.00$            
149 46 Warren County Clerk and Master/Chancery Court SNAP Grant LOW 30504‐00413‐12 2,500.00$            
150 159096 Afro‐American Historical and Genealogical Society SNAP Grant LOW 30504‐00413‐13 500.00$               
151 1511 City of Gallatin SNAP Grant LOW 30504‐00413‐14 500.00$               
152 18 Carter County Election Commission Certified Voting Equipment MEDIUM 30510‐00213‐01 104,882.00$       
153 4177 DeKalb County Election Commission Certified Voting Equipment HIGH 30510‐00213‐02 35,170.00$          
154 1519 Fentress County Election Commission Certified Voting Equipment MEDIUM 30510‐00213‐03 48,674.00$          
155 1591 Lauderdale County Election Commission Certified Voting Equipment HIGH 30510‐00213‐04 56,270.00$          
156 2708 Macon County Election Commission Certified Voting Equipment HIGH 30510‐00213‐05 36,030.00$          
157 2725 Meigs County Election Commission Certified Voting Equipment HIGH 30510‐00213‐06 21,246.00$          
158 36 Montgomery County Election Commission Certified Voting Equipment MEDIUM 30510‐00213‐07 195,825.00$       
159 38 Overton County Election Commission  Certified Voting Equipment HIGH 30510‐00213‐08 40,846.00$          
160 39 Putnam County Election Commission Certified Voting Equipment HIGH 30510‐00213‐09 85,582.00$          
161 2683 Union County Election Commission Certified Voting Equipment HIGH 30510‐00213‐10 32,170.00$          
162 2808 Washington County Election Commission  Certified Voting Equipment HIGH 30510‐00213‐11 148,930.00$       
163 2748 Scott County Election Commission Certified Voting Equipment HIGH 30510‐00213‐12 48,562.00$          
164 29 Jefferson County Election Commission Certified Voting Equipment HIGH 30510‐00213‐13 67,630.00$          
165 3872 Cocke County Election Commission Certified Voting Equipment HIGH 30510‐00213‐14 55,630.00$          
166 4181 Dyer County Election Commission Certified Voting Equipment HIGH 30510‐00213‐15 67,734.00$          
167 4199 Giles County Election Commission  Certified Voting Equipment HIGH 30510‐00213‐16 49,634.00$          
168 27 Hamblen County Election Commission Certified Voting Equipment MEDIUM 30510‐00213‐17 108,102.00$       
169 21 Cumberland County Election Commission Certified Voting Equipment MEDIUM 30510‐00213‐18 73,374.00$          
170 2714 Marshall County Election Commission Certified Voting Equipment MEDIUM 30510‐00213‐19 66,566.00$          
171 1529 Johnson County Election Commission Certified Voting Equipment HIGH 30510‐00213‐20 35,278.00$          
172 1592 Lawrence County Election Commission Certified Voting Equipment HIGH 30510‐00213‐21 72,658.00$          
173 4205 Grundy County Election Commission  Certified Voting Equipment HIGH 30510‐00213‐22 30,242.00$          
174 4018 Wayne County Election Commission Certified Voting Equipment HIGH 30510‐00213‐23 38,918.00$          
175 25 Franklin County Election Commission  Certified Voting Equipment MEDIUM 30510‐00213‐24 80,386.00$          
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176 4166 Clay County Election Commission Certified Voting Equipment HIGH 30510‐00213‐25 18,674.00$          
177 24 Fayette County Election Commission Certified Voting Equipment HIGH 30510‐00213‐26 64,946.00$          
178 46 Warren County Election Commission Certified Voting Equipment HIGH 30510‐00213‐27 70,422.00$          
179 2868 Rutherford County Election Commission Certified Voting Equipment HIGH 30510‐00213‐28 364,350.00$       
180 4149 Bedford County Election Commission Certified Voting Equipment HIGH 30510‐00213‐30 56,706.00$          
181 2767 Unicoi County Election Commission Certified Voting Equipment HIGH 30510‐00213‐31 30,242.00$          
182 2040 Cannon County Election Commission Certified Voting Equipment HIGH 30510‐00213‐32 28,314.00$          
183 2763 Sumner County Election Commission Certified Voting Equipment HIGH 30510‐00213‐33 213,710.00$       
184 2744 Robertson County Election Commission Certified Voting Equipment HIGH 30510‐00213‐34 78,234.00$          
185 2750 Sequatchie County Election Commission Certified Voting Equipment HIGH 30510‐00213‐35 28,422.00$          
186 4033 Trousdale County Election Commission Certified Voting Equipment HIGH 30510‐00213‐36 20,710.00$          
187 16 Bradley County Election Commission Certified Voting Equipment MEDIUM 30510‐00213‐37 143,686.00$       
188 4230 Jackson County Election Commission Certified Voting Equipment HIGH 30510‐00213‐38 32,278.00$          
189 2765 Tipton County Election Commission Certified Voting Equipment HIGH 30510‐00213‐39 87,118.00$          
190 4195 Gibson County Election Commission Certified Voting Equipment HIGH 30510‐00213‐40 107,362.00$       
191 2756 Smith County Election Commission Certified Voting Equipment HIGH 30510‐00213‐41 39,990.00$          
192 4145 Anderson County Election Commission Elections Computer Equipment  LOW 30510‐00113‐01 1,539.61$            
193 4149 Bedford County Election Commission Elections Computer Equipment  LOW 30510‐00113‐02 1,539.61$            
194 4152 Benton County Election Commission Elections Computer Equipment  LOW 30510‐00113‐03 1,539.61$            
195 4142 Bledsoe County Election Commission Elections Computer Equipment  LOW 30510‐00113‐04 1,539.61$            
196 15 Blount County Election Commission Elections Computer Equipment  LOW 30510‐00113‐05 1,539.61$            
197 16 Bradley County Election Commission Elections Computer Equipment  LOW 30510‐00113‐06 1,539.61$            
198 4158 Campbell County Election Commission Elections Computer Equipment  LOW 30510‐00113‐07 1,539.61$            
199 2040 Cannon County Election Commission Elections Computer Equipment  LOW 30510‐00113‐08 1,539.61$            
200 17 Carroll County Election Commission Elections Computer Equipment  LOW 30510‐00113‐09 1,539.61$            
201 18 Carter County Election Commission Elections Computer Equipment  LOW 30510‐00113‐10 1,539.61$            
202 19 Cheatham County Election Commission Elections Computer Equipment  LOW 30510‐00113‐11 1,539.61$            
203 2877 Chester County Election Commission Elections Computer Equipment  LOW 30510‐00113‐12 1,539.61$            
204 4164 Claibroine County Election Commission Elections Computer Equipment  LOW 30510‐00113‐13 1,539.61$            
205 4166 Clay County Election Commission Elections Computer Equipment  LOW 30510‐00113‐14 1,539.61$            
206 3872 Cocke County Election Commission Elections Computer Equipment  LOW 30510‐00113‐15 1,539.61$            
207 20 Coffee County Election Commission Elections Computer Equipment  LOW 30510‐00113‐16 1,539.61$            
208 4170 Crockett County Election Commission Elections Computer Equipment  LOW 30510‐00113‐17 1,539.61$            
209 21 Cumberland County Election Commission Elections Computer Equipment  LOW 30510‐00113‐18 1,539.61$            
210 4 Davidson County Election Commission Elections Computer Equipment  LOW 30510‐00113‐19 1,539.61$            
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211 2 Decatur County Election Commission Elections Computer Equipment  LOW 30510‐00113‐20 1,539.61$            
212 4177 DeKalb County Election Commission Elections Computer Equipment  LOW 30510‐00113‐21 1,539.61$            
213 22 Dickson County Election Commission Elections Computer Equipment  LOW 30510‐00113‐22 1,539.61$            
214 4181 Dyer County Election Commission Elections Computer Equipment  LOW 30510‐00113‐23 1,539.61$            
215 24 Fayette County Election Commission Elections Computer Equipment  LOW 30510‐00113‐24 1,539.61$            
216 1519 Fentress County Election Commission Elections Computer Equipment  LOW 30510‐00113‐25 1,539.61$            
217 25 Franklin County Election Commission Elections Computer Equipment  LOW 30510‐00113‐26 1,539.61$            
218 4195 Gibson County Election Commission Elections Computer Equipment  LOW 30510‐00113‐27 1,539.61$            
219 4199 Giles County Election Commission Elections Computer Equipment  LOW 30510‐00113‐28 1,539.61$            
220 4200 Grainger County Election Commission Elections Computer Equipment  LOW 30510‐00113‐29 1,539.61$            
221 1530 Greene County Election Commission Elections Computer Equipment  LOW 30510‐00113‐30 1,539.61$            
222 4205 Grundy County Election Commission Elections Computer Equipment  LOW 30510‐00113‐31 1,539.61$            
223 27 Hamblen County Election Commission Elections Computer Equipment  LOW 30510‐00113‐32 1,539.61$            
224 4208 Hamilton County Election Commission Elections Computer Equipment  LOW 30510‐00113‐33 1,539.61$            
225 2602 Hancock County Election Commission Elections Computer Equipment  LOW 30510‐00113‐34 1,539.61$            
226 4214 Hardeman County Election Commission Elections Computer Equipment  LOW 30510‐00113‐35 1,539.61$            
227 4216 Hardin County Election Commission Elections Computer Equipment  LOW 30510‐00113‐36 1,539.61$            
228 2861 Hawkins County Election Commission Elections Computer Equipment  LOW 30510‐00113‐37 1,539.61$            
229 3 Haywood County Election Commission Elections Computer Equipment  LOW 30510‐00113‐38 1,539.61$            
230 4221 Henderson County Election Commission Elections Computer Equipment  LOW 30510‐00113‐39 1,539.61$            
231 4223 Henry County Election Commission Elections Computer Equipment  LOW 30510‐00113‐40 1,539.61$            
232 28 Hickman County Election Commission Elections Computer Equipment  LOW 30510‐00113‐41 1,539.61$            
233 2845 Houston County Election Commission Elections Computer Equipment  LOW 30510‐00113‐42 1,539.61$            
234 3889 Humphreys County Election Commission Elections Computer Equipment  LOW 30510‐00113‐43 1,539.61$            
235 4230 Jackson County Election Commission Elections Computer Equipment  LOW 30510‐00113‐44 1,539.61$            
236 29 Jefferson County Election Commission Elections Computer Equipment  LOW 30510‐00113‐45 1,539.61$            
237 1529 Johnson County Election Commission Elections Computer Equipment  LOW 30510‐00113‐46 1,539.61$            
238 2830 Knox County Election Commission Elections Computer Equipment  LOW 30510‐00113‐47 1,539.61$            
239 31 Lake County Election Commission Elections Computer Equipment  LOW 30510‐00113‐48 1,539.61$            
240 2772 Van Buren County Election Commission Elections Computer Equipment  LOW 30510‐00113‐88 1,539.61$            
241 2758 Stewart County Public Library Construction Grant MEDIUM 37207 15,000.00$          
242 2763 Sumner County, Tennessee Construction Grant HIGH 37026 50,000.00$          
243 2528 City of White House, Tennessee Construction Grant HIGH 37122 100,000.00$       
244 2006 Obion County Public Library Construction Grant HIGH 34036 56,473.00$          
245 2708 Macon County Public Library Construction Grant HIGH 33909 100,000.00$       
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246 1541 Chattanooga Public Library METRO GRANT HIGH 30504‐00514‐01 48,700.00$          
247 2830 Knox County Public Library METRO GRANT HIGH 30504‐00514‐02 51,900.00$          
248 4104 Memphis Public Library and Information Center METRO GRANT HIGH 30504‐00514‐03 51,900.00$          
249 4 Nashville Public Library METRO GRANT HIGH 30504‐00514‐04 51,900.00$          
250 2609 Anna Porter Public Library Technology Grant LOW 30504‐00114‐01 2,000.00$            
251 2656 Ardmore Public Library Technology Grant LOW 30504‐00114‐02 1,000.00$            
252 2079 Argie Cooper Public Library Technology Grant LOW 30504‐00114‐03 1,500.00$            
253 165393 Art Circle Public Library Technology Grant LOW 30504‐00114‐04 2,000.00$            
254 4129 Audrey Pack Memorial Library Technology Grant LOW 30504‐00114‐05 808.00$               
255 3964 Barbara Reynolds Carr Memorial Library Technology Grant LOW 30504‐00114‐06 700.00$               
256 4200 Bean Station Public Library Technology Grant LOW 30504‐00114‐07 426.00$               
257 4152 Benton County Library Technology Grant LOW 30504‐00114‐08 2,250.00$            
258 4145 Betty Anne Jolly Norris Community Library Technology Grant LOW 30504‐00114‐09 2,000.00$            
259 4200 Blaine Public Library Technology Grant LOW 30504‐00114‐10 433.00$               
260 15 Blount County Public Library Technology Grant LOW 30504‐00114‐11 2,803.00$            
261 168336 Bolivar ‐ Hardeman County Library Technology Grant LOW 30504‐00114‐12 1,500.00$            
262 1973 Bristol Public Library Technology Grant LOW 30504‐00114‐13 4,424.00$            
263 1741 Burritt Memorial Library Technology Grant LOW 30504‐00114‐14 1,400.00$            
264 4100 C.E. Weldon Public Library Technology Grant LOW 30504‐00114‐15 1,750.00$            
265 2040 Cannon County Library System Technology Grant LOW 30504‐00114‐16 1,640.00$            
266 17 Carroll County Public Library Technology Grant LOW 30504‐00114‐17 2,150.00$            
267 2113 Caryville Public Library Technology Grant LOW 30504‐00114‐18 1,500.00$            
268 4230 Charles Ralph Holland Memorial Library Technology Grant LOW 30504‐00114‐19 1,500.00$            
269 1541 Chattanooga Public Library Technology Grant LOW 30504‐00114‐20 4,882.00$            
270 19 Cheatham County Public Library Technology Grant LOW 30504‐00114‐21 450.00$               
271 2877 Chester County Library Technology Grant LOW 30504‐00114‐22 350.00$               
272 2869 Clarksville ‐ Montgomery County Public Library Technology Grant LOW 30504‐00114‐23 1,100.00$            
273 4166 Clay County Public Library Technology Grant LOW 30504‐00114‐24 1,050.00$            
274 4141 Cleveland Public Library Technology Grant LOW 30504‐00114‐25 2,351.00$            
275 4145 Clinton Public Library Technology Grant LOW 30504‐00114‐26 760.00$               
276 4205 Coalmont Public Library Technology Grant LOW 30504‐00114‐27 523.00$               
277 20 Coffee County Lannom Memorial Public Library Technology Grant LOW 30504‐00114‐28 1,500.00$            
278 20 Coffee County Manchester Public Library Technology Grant LOW 30504‐00114‐29 1,500.00$            
279 1742 Cosby Community Library Technology Grant LOW 30504‐00114‐30 1,719.00$            
280 4170 Crockett Memorial Library Technology Grant LOW 30504‐00114‐31 1,400.00$            

ATTACHMENT A
91



CONTRACT POPULATION
DEPARTMENT OF STATE 2014

Item # Vendor ID Subrecipient Name Program Name Risk Level Contract # Dollar Amount
281 29 Dandridge Public Library Technology Grant LOW 30504‐00114‐32 350.00$               
282 22 Dickson County Public Library Technology Grant LOW 30504‐00114‐33 1,039.00$            
283 2511 E. G. Fisher Public Library Technology Grant LOW 30504‐00114‐34 1,750.00$            
284 1550 Elizabethton ‐ Carter County Public Library Technology Grant LOW 30504‐00114‐35 1,750.00$            
285 2883 Elma Ross Public Library Technology Grant LOW 30504‐00114‐36 2,250.00$            
286 1551 Etowah Carnegie Public Library Technology Grant LOW 30504‐00114‐37 1,350.00$            
287 2694 Fayetteville ‐ Lincoln County Public Library Technology Grant LOW 30504‐00114‐38 2,000.00$            
288 25 Franklin County Library Technology Grant LOW 30504‐00114‐39 1,419.00$            
289 168182 Friends of the Library of Perry County, Inc. Technology Grant LOW 30504‐00114‐40 3,053.00$            
290 2763 Gallatin Public Library of Sumner County Technology Grant LOW 30504‐00114‐41 1,876.00$            
291 4195 Gibson County Memorial Library Technology Grant LOW 30504‐00114‐42 1,490.00$            
292 2005 Giles County Public Library Technology Grant LOW 30504‐00114‐43 2,250.00$            
293 1845 Gleason Memorial Library Technology Grant LOW 30504‐00114‐44 700.00$               
294 2077 Gorham‐MacBane Public Library Technology Grant LOW 30504‐00114‐45 3,000.00$            
295 2706 Greenback Public Library Technology Grant LOW 30504‐00114‐46 729.00$               
296 1554 Greeneville‐Greene County Public Library Technology Grant LOW 30504‐00114‐47 960.00$               
297 2827 Halls Public Library Technology Grant LOW 30504‐00114‐48 414.00$               
298 2088 Hamilton Parks Public Library Friends Group Technology Grant LOW 30504‐00114‐49 350.00$               
299 4216 Hardin County Library Technology Grant LOW 30504‐00114‐50 2,500.00$            
300 4080 Harriman Public Library Technology Grant LOW 30504‐00114‐51 1,500.00$            
301 2595 Hawkins County Library System Technology Grant LOW 30504‐00114‐52 2,000.00$            
302 2763 Hendersonville Public Library of Sumner County Technology Grant LOW 30504‐00114‐53 2,750.00$            
303 28 Hickman County Public Library Technology Grant LOW 30504‐00114‐54 1,000.00$            
304 2845 Houston County Public Library Technology Grant LOW 30504‐00114‐55 1,218.00$            
305 4082 Humboldt Public Library Technology Grant LOW 30504‐00114‐56 2,500.00$            
306 4228 Humphreys County Public Library Technology Grant LOW 30504‐00114‐57 1,400.00$            
307 2748 Huntsville Public Library Technology Grant LOW 30504‐00114‐58 350.00$               
308 2790 Jackson ‐ Madison County Public Library Technology Grant LOW 30504‐00114‐59 5,001.00$            
309 29 Jefferson City Public Library Technology Grant LOW 30504‐00114‐60 844.00$               
310 164036 Jellico Public Library Technology Grant LOW 30504‐00114‐61 1,202.00$            
311 2008 Johnson City Public Library Technology Grant LOW 30504‐00114‐62 5,239.00$            
312 1529 Johnson County Public Library Technology Grant LOW 30504‐00114‐63 1,296.00$            
313 4177 Justin Potter Library Technology Grant LOW 30504‐00114‐64 1,500.00$            
314 2809 Kingston Public Library Technology Grant LOW 30504‐00114‐65 1,468.00$            
315 2830 Knox County Public Library Technology Grant LOW 30504‐00114‐66 8,494.00$            
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316 1520 La Vergne Public Library Technology Grant LOW 30504‐00114‐67 2,553.00$            
317 164036 LaFollette Public Library Technology Grant LOW 30504‐00114‐68 540.00$               
318 4145 Lake City Public Library Technology Grant LOW 30504‐00114‐69 2,000.00$            
319 1591 Lauderdale County Library Technology Grant LOW 30504‐00114‐70 1,750.00$            
320 1592 Lawrence County Public Library Technology Grant LOW 30504‐00114‐71 1,750.00$            
321 2518 Lebanon ‐ Wilson County Library Technology Grant LOW 30504‐00114‐72 2,250.00$            
322 1525 Lee Ola Roberts Library Technology Grant LOW 30504‐00114‐73 2,188.00$            
323 1517 Lewis County Public Library Technology Grant LOW 30504‐00114‐74 350.00$               
324 2848 Linebaugh Public Library System Technology Grant LOW 30504‐00114‐75 5,897.00$            
325 2706 Loudon Public Library Technology Grant LOW 30504‐00114‐76 1,400.00$            
326 2683 Luttrell Public Library Technology Grant LOW 30504‐00114‐77 609.00$               
327 2708 Macon County Public Library Technology Grant LOW 30504‐00114‐78 1,363.00$            
328 2636 Madisonville Public Library Technology Grant LOW 30504‐00114‐79 2,250.00$            
329 1742 Marie Ellison Memorial Library Technology Grant LOW 30504‐00114‐80 1,958.00$            
330 2714 Marshall County Memorial Library Technology Grant LOW 30504‐00114‐81 1,750.00$            
331 4205 May Justus Memorial Library Technology Grant LOW 30504‐00114‐82 700.00$               
332 2683 Maynardville Public Library Technology Grant LOW 30504‐00114‐83 1,221.00$            
333 2855 McIver's Grant Public Library Technology Grant LOW 30504‐00114‐84 1,750.00$            
334 2725 Meigs County ‐ Decatur Public Library Technology Grant LOW 30504‐00114‐85 1,500.00$            
335 4104 Memphis Public Library and Information Center Technology Grant MEDIUM 30504‐00114‐86 8,828.00$            
336 2110 Middleton Community Library Technology Grant LOW 30504‐00114‐87 1,500.00$            
337 4105 Mildred G. Fields Memorial Library Technology Grant LOW 30504‐00114‐88 2,100.00$            
338 38 Millard Oakley Public Library Technology Grant LOW 30504‐00114‐89 1,500.00$            
339 2519 Minor Hill Public Library Technology Grant LOW 30504‐00114‐90 700.00$               
340 2730 Moore County Public Library Technology Grant LOW 30504‐00114‐91 1,000.00$            
341 2954 Morristown ‐ Hamblen Library Technology Grant LOW 30504‐00114‐92 1,500.00$            
342 2518 Mt. Juliet‐Wilson Co. Harvey Freeman Mem. Library Technology Grant LOW 30504‐00114‐93 1,250.00$            
343 4 Nashville Public Library Technology Grant LOW 30504‐00114‐94 4,298.00$            
344 2833 Ned R. McWherter Weakley County Library Technology Grant LOW 30504‐00114‐95 1,184.00$            
345 2006 Obion County Public Library Technology Grant LOW 30504‐00114‐96 3,553.00$            
346 2554 Oliver Springs Public Library Technology Grant LOW 30504‐00114‐97 580.00$               
347 29 Parrott ‐ Wood Memorial Library Technology Grant LOW 30504‐00114‐98 1,345.00$            
348 1742 Parrottsville Community Library Technology Grant LOW 30504‐00114‐99 1,589.00$            
349 1607 Parsons Public Library Technology Grant LOW 30504‐00114‐100 1,383.00$            
350 2763 Portland Public Library of Sumner County Technology Grant LOW 30504‐00114‐101 1,249.00$            
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351 2083 Putnam County Library Technology Grant LOW 30504‐00114‐102 2,500.00$            
352 31 Ridgely Public Library Technology Grant LOW 30504‐00114‐103 700.00$               
353 1581 Rockwood Public Library Technology Grant LOW 30504‐00114‐104 1,400.00$            
354 4200 Rutledge Public Library Technology Grant LOW 30504‐00114‐105 398.00$               
355 2750 Sequatchie County Public Library Technology Grant LOW 30504‐00114‐106 350.00$               
356 42 Sevier County Public Library System Technology Grant LOW 30504‐00114‐107 2,000.00$            
357 2840 Sharon Public Library Technology Grant LOW 30504‐00114‐108 1,240.00$            
358 2756 Smith County Public Library Technology Grant LOW 30504‐00114‐109 1,500.00$            
359 19 South Cheatham County Public Library Technology Grant LOW 30504‐00114‐110 386.00$               
360 2758 Stewart County Public Library Technology Grant LOW 30504‐00114‐111 1,620.00$            
361 1742 Stokely Memorial Library Technology Grant LOW 30504‐00114‐112 539.00$               
362 2760 Sullivan County Public Library Technology Grant LOW 30504‐00114‐113 4,000.00$            
363 2706 The Public Library at Tellico Village Technology Grant LOW 30504‐00114‐114 700.00$               
364 1805 Tiptonville Public Library Technology Grant LOW 30504‐00114‐115 1,100.00$            
365 2894 Unicoi County Public Library Technology Grant LOW 30504‐00114‐116 700.00$               
366 2878 W. G. Rhea Public Library Technology Grant LOW 30504‐00114‐117 2,803.00$            
367 4200 Washburn Public Library Technology Grant LOW 30504‐00114‐118 918.00$               
368 2808 Washington County ‐ Jonesborough Library Technology Grant LOW 30504‐00114‐119 5,994.00$            
369 54 Wayne County Public Library Technology Grant LOW 30504‐00114‐120 1,000.00$            
370 2763 Westmoreland Public Library of Sumner County Technology Grant LOW 30504‐00114‐121 900.00$               
371 49 White County Public Library Technology Grant LOW 30504‐00114‐122 1,500.00$            
372 2528 White House Inn Library and Museum Technology Grant LOW 30504‐00114‐123 1,586.00$            
373 29 White Pine Public Library Technology Grant LOW 30504‐00114‐124 1,500.00$            
374 2780 Williamson County Public Library Technology Grant LOW 30504‐00114‐125 1,250.00$            
375 3874 Wm. H. & Edgar J. Magness Comm.House & Library Technology Grant LOW 30504‐00114‐126 4,500.00$            
376 4 Nashville Public Library Deaf and Hard of Hearing  HIGH 37897 88,000.00$          

4,765,499.89$ 
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1 4209 Chattanooga Public Library Metro Grant HIGH 30504‐00713‐01 48,700.00$       
2 2830 Knox County Public Library Metro Grant HIGH 30504‐00813‐01 51,900.00$       
3 4104 Memphis Public Library and Information Center Metro Grant HIGH 30504‐00913‐01 51,900.00$       
4 4 Nashville Public Library Metro Grant HIGH 30504‐01013 139,900.00$     
5 1541 Chattanooga Public Library Metro Grant HIGH 30504‐00514‐01 48,700.00$       
6 2830 Knox County Public Library Metro Grant HIGH 30504‐00514‐02 51,900.00$       
7 4104 Memphis Public Library and Information Center Metro Grant HIGH 30504‐00514‐03 51,900.00$       
8 4 Nashville Public Library Metro Grant HIGH 30504‐00514‐04 51,900.00$       
9 82940 Disability Law & Advocacy Center of Tennessee Elections (for the disabled) HIGH 33149 60,000.00$       
10 18 Carter County Election Commission Certified Voting Equipment MEDIUM 30510‐00213‐01 104,882.00$     
11 1519 Fentress County Election Commission Certified Voting Equipment MEDIUM 30510‐00213‐03 48,674.00$       
12 1591 Lauderdale County Election Commission Certified Voting Equipment HIGH 30510‐00213‐04 56,270.00$       
13 2725 Meigs County Election Commission Certified Voting Equipment HIGH 30510‐00213‐06 21,246.00$       
14 36 Montgomery County Election Commission  Certified Voting Equipment MEDIUM 30510‐00213‐07 195,825.00$     
15 39 Putnam County Election Commission  Certified Voting Equipment HIGH 30510‐00213‐09 85,582.00$       
16 2808 Washington County Election Commission Certified Voting Equipment HIGH 30510‐00213‐11 148,930.00$     
17 29 Jefferson County Election Commission Certified Voting Equipment HIGH 30510‐00213‐13 67,630.00$       
18 4181 Dyer County Election Commission Certified Voting Equipment HIGH 30510‐00213‐15 67,734.00$       
19 27 Hamblen County Election Commission Certified Voting Equipment MEDIUM 30510‐00213‐17 108,102.00$     
20 2714 Marshall County Election Commission  Certified Voting Equipment MEDIUM 30510‐00213‐19 66,566.00$       
21 1592 Lawrence County Election Commission  Certified Voting Equipment HIGH 30510‐00213‐21 72,658.00$       
22 21 Cumberland County Election Commission  Certified Voting Equipment HIGH 30510‐00213‐18 73,374.00$       
23 4205 Grundy County Election Commission  Certified Voting Equipment HIGH 30510‐00213‐22 30,242.00$       
24 4018 Wayne County Election Commission Certified Voting Equipment HIGH 30510‐00213‐23 38,918.00$       
25 4166 Clay County Election Commission  Certified Voting Equipment MEDIUM 30510‐00213‐25 18,674.00$       
26 24 Fayette County Election Commission Certified Voting Equipment HIGH 30510‐00213‐26 64,946.00$       
27 46 Warren County Election Commission  Certified Voting Equipment HIGH 30510‐00213‐27 70,422.00$       
28 2868 Rutherford County Election Commission Certified Voting Equipment HIGH 30510‐00213‐28 364,350.00$     
29 2763 Sumner County Election Commission  Certified Voting Equipment HIGH 30510‐00213‐33 213,710.00$     
30 16 Bradley County Election Commission Certified Voting Equipment MEDIUM 30510‐00213‐37 143,686.00$     
31 4195 Gibson County Election Commission Certified Voting Equipment HIGH 30510‐00213‐40 107,362.00$     
32 4149 Bedford County Election Commission  Elections Computer Equipment  LOW 30510‐00113‐02 1,539.61$         
33 4142 Bledsoe County Election Commission Elections Computer Equipment  LOW 30510‐00113‐04 1,539.61$         
34 15 Blount County Election Commission  Elections Computer Equipment  LOW 30510‐00113‐05 1,539.61$         
35 4158 Campbell County Election Commission Elections Computer Equipment  LOW 30510‐00113‐07 1,539.61$         
36 17 Carroll County Election Commission Elections Computer Equipment  LOW 30510‐00113‐09 1,539.61$         
37 2877 Chester County Election Commission  Elections Computer Equipment  LOW 30510‐00113‐12 1,539.61$         
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38 19 Cheatham County Election Commission Elections Computer Equipment  LOW 30510‐00113‐11 1,539.61$         
39 4166 Clay County Election Commission  Elections Computer Equipment  LOW 30510‐00113‐14 1,539.61$         
40 3872 Cocke County Election Commission  Elections Computer Equipment  LOW 30510‐00113‐15 1,539.61$         
41 4170 Crockett County Election Commission Elections Computer Equipment  LOW 30510‐00113‐17 1,539.61$         
42 4 Davidson County Election Commission Elections Computer Equipment  LOW 30510‐00113‐19 1,539.61$         
43 2 Decatur County Election Commission Elections Computer Equipment  LOW 30510‐00113‐20 1,539.61$         
44 22 Dickson County Election Commission Elections Computer Equipment  LOW 30510‐00113‐22 1,539.61$         
45 4181 Dyer County Election Commission Elections Computer Equipment  LOW 30510‐00113‐23 1,539.61$         
46 25 Franklin County Election Commission Elections Computer Equipment  LOW 30510‐00113‐26 1,539.61$         
47 4199 Giles County Election Commission Elections Computer Equipment  LOW 30510‐00113‐28 1,539.61$         
48 4200 Grainger County Election Commission Elections Computer Equipment  LOW 30510‐00113‐29 1,539.61$         
49 1530 Greene County Election Commission Elections Computer Equipment  LOW 30510‐00113‐30 1,539.61$         
50 27 Hamblen County Election Commission Elections Computer Equipment  LOW 30510‐00113‐32 1,539.61$         
51 2602 Hancock County Election Commission Elections Computer Equipment  LOW 30510‐00113‐34 1,539.61$         
52 4216 Hardin County Election Commission Elections Computer Equipment  LOW 30510‐00113‐36 1,539.61$         
53 4221 Henderson County Election Commission Elections Computer Equipment  LOW 30510‐00113‐39 1,539.61$         
54 31 Lake County Election Commission Elections Computer Equipment  LOW 30510‐00113‐48 1,539.61$         
55 2772 Van Buren Election Commission  Elections Computer Equipment  LOW 30510‐00113‐88 1,539.61$         
56 89400 Friends of the Tellico Village Library Technology Grant LOW 35497 700.00$            
57 2656 Ardmore Public Library Technology Grant LOW 30504‐01213‐01 1,985.00$         
58 4129 Audrey Pack Memorial Library  Technology Grant LOW 30504‐01213‐04 558.00$            
59 4200 Bean Station Public Library Technology Grant LOW 30504‐01213‐05 404.00$            
60 4152 Benton County Public Library  Technology Grant LOW 30504‐01213‐06 2,100.00$         
61 4200 Blaine Public Library Technology Grant LOW 30504‐01213‐07 501.00$            
62 15 Blount County Public Library Technology Grant LOW 30504‐01213‐09 3,998.00$         
63 4057 Bolivar‐Hardeman Public Library  Technology Grant LOW 30504‐01213‐11 1,076.00$         
64 1741 Burritt Memorial Library Technology Grant LOW 30504‐01213‐13 2,248.00$         
65 2040 Cannon County Library System Technology Grant LOW 30504‐01213‐15 769.00$            
66 17 Carroll County Library Technology Grant LOW 30504‐01213‐16 2,075.00$         
67 4230 Charles Ralph Holland Memorial Library  Technology Grant LOW 30504‐01213‐18 1,400.00$         
68 1541 Chattanooga‐Hamilton County Bicentennial Library Technology Grant LOW 30504‐01213‐19 5,977.00$         
69 2877 Chester County Library Technology Grant LOW 30504‐01213‐20 1,269.00$         
70 4141 Cleveland Public Library Technology Grant LOW 30504‐01213‐23 2,576.00$         
71 20 Coffee County Manchester Public Library Technology Grant LOW 30504‐01213‐24 1,757.00$         
72 2114 Collegedale Public Library Technology Grant LOW 30504‐01213‐25 2,698.00$         
73 22 Dickson County Public Library Technology Grant LOW 30504‐01213‐27 2,750.00$         
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74 1550 Elizabethton‐Carter County Public Library Technology Grant LOW 30504‐01213‐31 1,315.00$         
75 2511 E. G. Fisher Public Library  Technology Grant LOW 30504‐01213‐29 2,020.00$         
76 2883 Elma Ross Public Library  Technology Grant LOW 30504‐01213‐32 2,233.00$         
77 1519 Fentress County Library  Technology Grant LOW 30504‐01213‐33 700.00$            
78 25 Franklin County Library Technology Grant LOW 30504‐01213‐34 1,050.00$         
79 2763 Gallatin Public Library of Sumner County Technology Grant LOW 30504‐01213‐35 1,520.00$         
80 4195 Gibson County Memorial Library  Technology Grant LOW 30504‐01213‐36 2,100.00$         
81 1845 Gleason Memorial Library  Technology Grant LOW 30504‐01213‐38 732.00$            
82 2077 Gorham‐MacBane Public Library  Technology Grant LOW 30504‐01213‐39 2,050.00$         
83 2681 Graysville Public Library  Technology Grant LOW 30504‐01213‐40 1,825.00$         
84 1554 Greenville‐Greene County Public Library  Technology Grant LOW 30504‐01213‐41 1,400.00$         
85 2602 Hancock County Public Library Technology Grant LOW 30504‐01213‐42 1,635.00$         
86 2595 Hawkins County Library System Technology Grant LOW 30504‐01213‐44 3,575.00$         
87 2763 Hendersonville Public Library of Sumner County Technology Grant LOW 30504‐01213‐45 2,460.00$         
88 4082 Humbolt Public Library Technology Grant LOW 30504‐01213‐46 2,900.00$         
89 2748 Huntsville Public Library Technology Grant LOW 30504‐01213‐48 890.00$            
90 2870 Jefferson City Public Library  Technology Grant LOW 30504‐01213‐49 900.00$            
91 164036 Jellico Public Library Technology Grant LOW 30504‐01213‐50 775.00$            
92 2008 Johnson City Public Library Technology Grant MEDIUM 30504‐01213‐51 11,042.00$       
93 1562 Kingsport Public Library Technology Grant LOW 30504‐01213‐54 1,620.00$         
94 2830 Knox County Public Library Technology Grant LOW 30504‐01213‐55 3,000.00$         
95 1520 La Vergne Public Library  Technology Grant LOW 30504‐01213‐56 1,050.00$         
96 1591 Lauderdale County Library  Technology Grant LOW 30504‐01213‐57 3,820.00$         
97 2518 Lebanon‐Wilson County Library  Technology Grant LOW 30504‐01213‐259 1,147.00$         
98 1525 Lee Ola Roberts Library Technology Grant LOW 30504‐01213‐60 1,407.00$         
99 1517 Lewis County Public Library Technology Grant LOW 30504‐01213‐61 350.00$            
100 2714 Marshall County Memorial Library  Technology Grant LOW 30504‐01213‐64 2,453.00$         
101 2683 Maynardville Public Library Technology Grant LOW 30504‐01213‐65 1,085.00$         
102 2855 McIver's Grant Public Library  Technology Grant MEDIUM 30504‐01213‐66 10,092.00$       
103 2110 Middleton Community Library Technology Grant LOW 30504‐01213‐68 1,201.00$         
104 2730 Moore County Public Library  Technology Grant LOW 30504‐01213‐71 738.00$            
105 2043 Niota Public Library  Technology Grant LOW 30504‐01213‐75 950.00$            
106 2006 Obion County Public Library  Technology Grant LOW 30504‐01213‐76 2,522.00$         
107 2554 Oliver Springs Public Library  Technology Grant LOW 30504‐01213‐77 1,750.00$         
108 4113 Oneida Public Library  Technology Grant LOW 30504‐01213‐78 808.00$            
109 2083 Putnam County Library  Technology Grant LOW 30504‐01213‐83 4,550.00$         
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110 42 Sevier County Public Library System Technology Grant LOW 30504‐01213‐87 1,392.00$         
111 2840 Sharon Public Library  Technology Grant LOW 30504‐01213‐88 350.00$            
112 19 South Cheatham County Public Library  Technology Grant LOW 30504‐01213‐90 350.00$            
113 2760 Sullivan County Public Library System Technology Grant LOW 30504‐01213‐92 5,067.00$         
114 4 The Public Library of Nashville and Davdison County  Technology Grant MEDIUM 30504‐01213‐94 7,679.00$         
115 2086 Vonore Public Library  Technology Grant LOW 30504‐01213‐96 2,377.00$         
116 37 Wartburg Public Library  Technology Grant LOW 30504‐01213‐99 1,100.00$         
117 4200 Washburn Public Library  Technology Grant LOW 30504‐01213‐100 517.00$            
118 2518 Watertown‐Wilson County Public Library  Technology Grant LOW 30504‐01213‐101 1,290.00$         
119 2780 Williamson County Public Library  Technology Grant LOW 30504‐01213‐107 2,387.00$         
120 2609 Anna Porter Public Library Technology Grant LOW 30504‐00114‐01 2,000.00$         
121 2656 Ardmore Public Library Technology Grant LOW 30504‐00114‐02 1,000.00$         
122 2079 Argie Cooper Public Library Technology Grant LOW 30504‐00114‐03 1,500.00$         
123 165393 Art Circle Public Library Technology Grant LOW 30504‐00114‐04 2,000.00$         
124 3964 Barbara Reynolds Carr Memorial Library Technology Grant LOW 30504‐00114‐06 700.00$            
125 4152 Benton County Library Technology Grant LOW 30504‐00114‐08 2,250.00$         
126 4145 Betty Anne Jolly Norris Community Library Technology Grant LOW 30504‐00114‐09 2,000.00$         
127 4200 Blaine Public Library Technology Grant LOW 30504‐00114‐10 433.00$            
128 15 Blount County Public Library Technology Grant LOW 30504‐00114‐11 2,803.00$         
129 1973 Bristol Public Library Technology Grant LOW 30504‐00114‐13 4,424.00$         
130 1741 Burritt Memorial Library Technology Grant LOW 30504‐00114‐14 1,400.00$         
131 2113 Caryville Public Library Technology Grant LOW 30504‐00114‐18 1,500.00$         
132 4141 Cleveland Public Library Technology Grant LOW 30504‐00114‐25 2,351.00$         
133 4145 Clinton Public Library Technology Grant LOW 30504‐00114‐26 760.00$            
134 1551 Etowah Carnegie Public Library Technology Grant LOW 30504‐00114‐37 1,350.00$         
135 2790 Jackson ‐ Madison County Public Library Technology Grant LOW 30504‐00114‐59 5,001.00$         
136 2830 Knox County Public Library Technology Grant MEDIUM 30504‐00114‐66 8,494.00$         
137 2518 Lebanon ‐ Wilson County Library Technology Grant LOW 30504‐00114‐72 2,250.00$         
138 1525 Lee Ola Roberts Library Technology Grant LOW 30504‐00114‐73 2,188.00$         
139 1742 Marie Ellison Memorial Library Technology Grant LOW 30504‐00114‐80 1,958.00$         
140 2714 Marshall County Memorial Library Technology Grant LOW 30504‐00114‐81 1,750.00$         
141 4104 Memphis Public Library and Information Center Technology Grant MEDIUM 30504‐00114‐86 8,828.00$         
142 2730 Moore County Public Library Technology Grant LOW 30504‐00114‐91 1,000.00$         
143 4 Nashville Public Library Technology Grant LOW 30504‐00114‐94 4,298.00$         
144 2554 Oliver Springs Public Library Technology Grant LOW 30504‐00114‐97 580.00$            
145 29 Parrott ‐ Wood Memorial Library Technology Grant LOW 30504‐00114‐98 1,345.00$         
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146 31 Ridgely Public Library Technology Grant LOW 30504‐00114‐103 700.00$            
147 4200 Rutledge Public Library Technology Grant LOW 30504‐00114‐105 398.00$            
148 2750 Sequatchie County Public Library Technology Grant LOW 30504‐00114‐106 350.00$            
149 4200 Washburn Public Library Technology Grant LOW 30504‐00114‐118 918.00$            
150 2808 Washington County ‐ Jonesborough Library Technology Grant LOW 30504‐00114‐119 5,994.00$         
151 4 Nashville Public Library Deaf and Hard of Hearing  MEDIUM 37897 88,000.00$       
152 3964 Barbara Reynolds Carr Memorial Library Technology Grant LOW 30504‐00114‐06 700.00$            
153 4200 Bean Station Public Library Technology Grant LOW 30504‐00114‐07 426.00$            
154 4200 Blaine Public Library Technology Grant LOW 30504‐00114‐10 433.00$            
155 15 Blount County Public Library Technology Grant LOW 30504‐00114‐11 2,803.00$         
156 4100 C.E. Weldon Public Library Technology Grant LOW 30504‐00114‐15 1,750.00$         
157 2040 Cannon County Library System Technology Grant LOW 30504‐00114‐16 1,640.00$         
158 17 Carroll County Public Library Technology Grant LOW 30504‐00114‐17 2,150.00$         
159 1541 Chattanooga Public Library Technology Grant LOW 30504‐00114‐20 4,882.00$         
160 19 Cheatham County Public Library Technology Grant LOW 30504‐00114‐21 450.00$            
161 2877 Chester County Library Technology Grant LOW 30504‐00114‐22 350.00$            
162 2869 Clarksville ‐ Montgomery County Public Library Technology Grant LOW 30504‐00114‐23 1,100.00$         
163 4205 Coalmont Public Library Technology Grant LOW 30504‐00114‐27 523.00$            
164 20 Coffee County Lannom Memorial Public Library Technology Grant LOW 30504‐00114‐28 1,500.00$         
165 20 Coffee County Manchester Public Library Technology Grant LOW 30504‐00114‐29 1,500.00$         
166 1742 Cosby Community Library Technology Grant LOW 30504‐00114‐30 1,719.00$         
167 29 Dandridge Public Library Technology Grant LOW 30504‐00114‐32 350.00$            
168 22 Dickson County Public Library Technology Grant LOW 30504‐00114‐33 1,039.00$         
169 2511 E. G. Fisher Public Library Technology Grant LOW 30504‐00114‐34 1,750.00$         
170 1550 Elizabethton ‐ Carter County Public Library Technology Grant LOW 30504‐00114‐35 1,750.00$         
171 168182 Friends of the Library of Perry County, Inc. Technology Grant LOW 30504‐00114‐40 3,053.00$         
172 2763 Gallatin Public Library of Sumner County Technology Grant LOW 30504‐00114‐41 1,876.00$         
173 4195 Gibson County Memorial Library Technology Grant LOW 30504‐00114‐42 1,490.00$         
174 2005 Giles County Public Library Technology Grant LOW 30504‐00114‐43 2,250.00$         
175 1845 Gleason Memorial Library Technology Grant LOW 30504‐00114‐44 700.00$            
176 2077 Gorham‐MacBane Public Library Technology Grant LOW 30504‐00114‐45 3,000.00$         
177 2827 Halls Public Library Technology Grant LOW 30504‐00114‐48 414.00$            
178 2088 Hamilton Parks Public Library Friends Group Technology Grant LOW 30504‐00114‐49 350.00$            
179 4216 Hardin County Library Technology Grant LOW 30504‐00114‐50 2,500.00$         
180 4080 Harriman Public Library Technology Grant LOW 30504‐00114‐51 1,500.00$         
181 2595 Hawkins County Library System Technology Grant LOW 30504‐00114‐52 2,000.00$         
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CONTRACTS SELECTED FOR MONITORING 
DEPARTMENT OF STATE MONITORING PLAN 2014

Item # Vendor ID Subrecipient Name Program Name Risk Level Contract # Dollar Amount
182 2763 Hendersonville Public Library of Sumner County Technology Grant LOW 30504‐00114‐53 2,750.00$         
183 164036 Jellico Public Library Technology Grant LOW 30504‐00114‐54 1,202.00$         
184 2008 Johnson City Public Library Technology Grant LOW 30504‐00114‐62 5,239.00$         
185 1520 La Vergne Public Library Technology Grant LOW 30504‐00114‐67 2,553.00$         
186 164036 LaFollette Public Library Technology Grant LOW 30504‐00114‐68 540.00$            
187 4145 Lake City Public Library Technology Grant LOW 30504‐00114‐69 2,000.00$         
188 1591 Lauderdale County Library Technology Grant LOW 30504‐00114‐70 1,750.00$         
189 1592 Lawrence County Public Library Technology Grant LOW 30504‐00114‐71 1,750.00$         
190 2636 Madisonville Public Library Technology Grant LOW 30504‐00114‐79 2,250.00$         
191 2683 Maynardville Public Library Technology Grant LOW 30504‐00114‐83 1,221.00$         
192 2855 McIver's Grant Public Library Technology Grant LOW 30504‐00114‐84 1,750.00$         
193 2725 Meigs County ‐ Decatur Public Library Technology Grant LOW 30504‐00114‐85 1,500.00$         
194 38 Millard Oakley Public Library Technology Grant LOW 30504‐00114‐89 1,500.00$         
195 2519 Minor Hill Public Library Technology Grant LOW 30504‐00114‐90 700.00$            
196 2518 Mt Juliet‐Wilson County Harvey Freeman Memorial Library Technology Grant LOW 30504‐00114‐93 1,250.00$         
197 2763 Portland Public Library of Sumner County Technology Grant LOW 30504‐00114‐101 1,249.00$         
198 2083 Putnam County Library Technology Grant LOW 30504‐00114‐102 2,500.00$         
199 1581 Rockwood Public Library Technology Grant LOW 30504‐00114‐104 1,400.00$         
200 42 Sevier County Public Library System Technology Grant LOW 30504‐00114‐107 2,000.00$         
201 2840 Sharon Public Library Technology Grant LOW 30504‐00114‐108 1,240.00$         
202 2756 Smith County Public Library Technology Grant LOW 30504‐00114‐109 1,500.00$         
203 19 South Cheatham County Public Library Technology Grant LOW 30504‐00114‐110 386.00$            
204 1805 Tiptonville Public Library Technology Grant LOW 30504‐00114‐115 1,100.00$         
205 2894 Unicoi County Public Library Technology Grant LOW 30504‐00114‐116 700.00$            
206 54 Wayne County Public Library Technology Grant LOW 30504‐00114‐120 1,000.00$         
207 2763 Westmoreland Public Library of Sumner County Technology Grant LOW 30504‐00114‐121 900.00$            
208 49 White County Public Library Technology Grant LOW 30504‐00114‐122 1,500.00$         
209 2528 White House Inn Library and Museum Technology Grant LOW 30504‐00114‐123 1,586.00$         
210 29 White Pine Public Library Technology Grant LOW 30504‐00114‐124 1,500.00$         
211 2006 Obion County Public Library Construction Grant HIGH 34036 56,473.00$       
212 2708 Macon County Public Library Construction Grant HIGH 33909 100,000.00$     
213 000004144 Anderson County Trustee Construction Grants HIGH 25102 100,000.00$     
214 000000023 Dyer County, Tennessee Construction Grant HIGH 29278 100,000.00$     
215 2758 Stewart County Public Library Construction Grant HIGH 37027 15,000.00$       
216 2763 Sumner County, Tennessee Construction Grant HIGH 37026 50,000.00$       
217 2528 City of White House, Tennessee Construction Grant HIGH 37122 100,000.00$     
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DEPARTMENT OF STATE MONITORING PLAN 2014

Item # Vendor ID Subrecipient Name Program Name Risk Level Contract # Dollar Amount
218 2006 Obion County Public Library Construction Grant HIGH 34036 56,473.00$       
219 2708 Macon County Public Library Construction Grant HIGH 33909 100,000.00$     
220 4088 City of Knoxville ADP Grant LOW 30504‐00313‐02 5,000.00$         
221 2552 City of Lakesite ADP Grant LOW 30504‐00313‐03 870.00$            
222 4197 Giles County Archives ADP Grant LOW 30504‐00313‐07 1,000.00$         
223 3 Haywood County Archives ADP Grant LOW 30504‐00313‐08 3,325.00$         
224 4223 Henry County Archives ADP Grant LOW 30504‐00313‐09 1,500.00$         
225 1592 Lawrence County Archives ADP Grant LOW 30504‐00313‐10 645.00$            
226 2727 Monroe County Archives ADP Grant LOW 30504‐00313‐12 2,345.00$         
227 164706 Morgan County Archives ADP Grant LOW 30504‐00313‐13 4,700.00$         
228 39 Putnam County Archives ADP Grant LOW 30504‐00313‐15 2,345.00$         
229 2806 City of Norris Archives ADP Grant LOW 30504‐00313‐14 4,000.00$         
230 4164 Claiborne County Archives ADP Grant LOW 30504‐00313‐04 2,345.00$         
231 2758 Stewart County Archives ADP Grant LOW 30504‐00313‐16 1,680.00$         
232 1533 City of Alcoa Planning and Codes Department  SNAP Grant LOW 30504‐00413‐01 2,500.00$         
233 15 Blount County Records Management and Archives  SNAP Grant LOW 30504‐00413‐02 5,000.00$         
234 22 Dickson County Archives  SNAP Grant LOW 30504‐00413‐03 2,500.00$         
235 27 Hamblen County Archives  SNAP Grant LOW 30504‐00413‐04 5,000.00$         
236 28 Hickman County Archives SNAP Grant LOW 30504‐00413‐05 5,000.00$         
237 112790 Highlander Research and Education Center SNAP Grant LOW 30504‐00413‐06 500.00$            
238 159092 The Neighborhood Center SNAP Grant LOW 30504‐00413‐09 2,500.00$         
239 143777 TSLAFriends SNAP Grant LOW 30504‐00413‐10 5,000.00$         
240 159093 University School of Nashville Archives SNAP Grant LOW 30504‐00413‐11 2,000.00$         
241 46 Warren County Clerk and Master/Chancery Court SNAP Grant LOW 30504‐00413‐12 2,500.00$         
242 159096 Afro‐American Historical and Genealogical Society SNAP Grant LOW 30504‐00413‐13 500.00$            
243 82847 Tennessee Historical Society Educational Outreach  MEDIUM 33910 10,000.00$       
244 5703 Learning Ally Deaf and Hard of Hearing  MEDIUM 36028 10,000.00$       

3,914,236.64$ 
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   SUBRECIPIENT: _________________________________________ DATE: _________________             

   MONITOR: ______________________________________________

Department of State
MONITORING GUIDE FOR INTERLIBRARY LOAN GRANTS

REVIEW ITEM C/NC/NA
 C = Compliance

NC = Noncompliance
NA = Not Applicable

1.  Are all expenditures allowable and consistent with guidelines set in 
the contract?

2.  Are all expenditures within the contract period?

3.  Are all expenditures supported by documentation?

4.  Was reporting acceptable and in a timely manner?

5.  Was the final financial report turned in on time and complete?

6.  Was Program Manager interviewed in regards to this contract? If 
issues or concerns were raised, please explain. 

7.  Is the Program Manager staying in contact with the federal program 
officer to ensure all of the federal guidelines are being appropriately 
followed?

NOTES
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   SUBRECIPIENT: _________________________________________ DATE: _________________             

   MONITOR: ______________________________________________

Department of State
MONITORING GUIDE FOR CONSTRUCTION GRANTS

REVIEW ITEM C/NC/NA
 C = Compliance

NC = Noncompliance
NA = Not Applicable

1.  Are all expenditures allowable and consistent with guidelines set in 
the contract?

2.  Are all expenditures within the contract period?

3.  Are all expenditures supported by documentation?

4.  Was reporting acceptable and in a timely manner?

5.  Was the final financial report turned in on time and complete?

6.  Was Program Manager interviewed in regards to this contract? If 
issues or concerns were raised, please explain. 

NOTES
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   SUBRECIPIENT: _________________________________________ DATE: _________________             

   MONITOR: ______________________________________________

Department of State
MONITORING GUIDE FOR BTOP GRANTS

REVIEW ITEM C/NC/NA
 C = Compliance

NC = Noncompliance
NA = Not Applicable

1.  Are all expenditures allowable and consistent with guidelines set in 
the contract?

2.  Are all expenditures within the contract period?

3.  Are all expenditures supported by documentation?

4.  Was reporting acceptable and in a timely manner?

5.  Was the final financial report turned in on time and complete?

6.  Were the quarterly Performance Progress Reports and Federal 
Financial Reports for federal grant compliance completed and timely?

7.  Is the Program Manager staying in contact with the federal program 
officer to ensure all of the federal guidelines are being appropriately 
followed?
8.  Was Program Manager interviewed in regards to this contract? If 
issues or concerns were raised, please explain. 

9.  Was required fund match met and documentation provided?

10.  Did subrecipient fill out the required quarterly report from the 
Program Manager that provides a status update on their progress?

NOTES
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   SUBRECIPIENT: _________________________________________ DATE: _________________             

   MONITOR: ______________________________________________

Department of State
MONITORING GUIDE FOR GENERAL LIBRARY SERVICES GRANTS

REVIEW ITEM C/NC/NA
 C = Compliance

NC = Noncompliance
NA = Not Applicable

1.  Are all expenditures allowable and consistent with guidelines set in 
the contract?

2.  Are all expenditures within the contract period?

3.  Are all expenditures supported by documentation?

4.  Was reporting acceptable and in a timely manner?

5.  Was the final financial report turned in on time and complete?

6.  Was Program Manager interviewed in regards to this contract? If 
issues or concerns were raised, please explain. 

7.  Is the Program Manager staying in contact with the federal program 
officer to ensure all of the federal guidelines are being appropriately 
followed?

NOTES
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   SUBRECIPIENT: _________________________________________ DATE: _________________             

   MONITOR: ______________________________________________

Department of State
MONITORING GUIDE FOR COMPUTING CENTER GRANTS

REVIEW ITEM C/NC/NA
 C = Compliance

NC = Noncompliance
NA = Not Applicable

1.  Are all expenditures allowable and consistent with guidelines set in 
the contract?

2.  Are all expenditures within the contract period?

3.  Are all expenditures supported by documentation?

4.  Was reporting acceptable and in a timely manner?

5.  Was the final financial report turned in on time and complete?

6.  Was a status report filed for this subrecipient in terms of the progress
of expending funds and meeting contract requirements?

7.  Was Program Manager interviewed in regards to this contract? If 
issues or concerns were raised, please explain. 

NOTES

ATTACHMENT F
106



   SUBRECIPIENT: _________________________________________ DATE: _________________              

   MONITOR: ______________________________________________

Department of State
MONITORING GUIDE FOR TECHNOLOGY GRANTS

REVIEW ITEM C/NC/NA
 C = Compliance

NC = Noncompliance
NA = Not Applicable

1.  Are all expenditures allowable and consistent with guidelines set in 
the contract?

2.   Are all expenditures within the contract period?

3.  Are all expenditures supported by documentation?

4.  Was reporting acceptable and in a timely manner?

5.  Was the final financial report turned in on time and complete?

6.  Was required fund match met and documentation provided? 

7.  Was Program Manager interviewed in regards to this contract? If 
issues or concerns were raised, please explain. 

NOTES
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   SUBRECIPIENT: _________________________________________ DATE: _________________             

   MONITOR: ______________________________________________

Department of State
MONITORING GUIDE FOR HAVA GRANTS

REVIEW ITEM C/NC/NA
 C = Compliance

NC = Noncompliance
NA = Not Applicable

1.  Are all expenditures allowable and consistent with guidelines set in 
the contract?

2.  Are all expenditures within the contract period?

3.  Are all expenditures supported by documentation?

4.  Was reporting acceptable and in a timely manner?

5.  Was the final financial report turned in on time and complete?

6.  Was Program Manager interviewed in regards to this contract? If 
issues or concerns were raised, please explain. 

7.  Is the Program Manager staying in contact with the federal program 
officer to ensure all of the federal guidelines are being appropriately 
followed?

NOTES
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   SUBRECIPIENT: _________________________________________ DATE: _________________             

   MONITOR: ______________________________________________

Department of State
MONITORING GUIDE FOR ARCHIVES GRANTS

REVIEW ITEM C/NC/NA
 C = Compliance

NC = Noncompliance
NA = Not Applicable

1.  Are all expenditures allowable and consistent with guidelines set in 
the contract?

2.  Are all expenditures within the contract period?

3.  Are all expenditures supported by documentation?

4.  Was reporting acceptable and in a timely manner?

5.  Was the final financial report turned in on time and complete?

6.  Was Program Manager interviewed in regards to this contract? If 
issues or concerns were raised, please explain. 

NOTES
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   SUBRECIPIENT: _________________________________________ DATE: _________________             

   MONITOR: ______________________________________________

Department of State
MONITORING GUIDE FOR SNAP GRANTS

REVIEW ITEM C/NC/NA
 C = Compliance

NC = Noncompliance
NA = Not Applicable

1.  Are all expenditures allowable and consistent with guidelines set in 
the contract?

2.  Are all expenditures within the contract period?

3.  Are all expenditures supported by documentation?

4.  Was reporting acceptable and in a timely manner?

5.  Was the final financial report turned in on time and complete?

6.  Is the Program Manager staying in contact with the federal program 
officer to ensure all of the federal guidelines are being appropriately 
followed?
7.  Was Program Manager interviewed in regards to this contract? If 
issues or concerns were raised, please explain. 

8. Did subrecipient adhere to pre-approved grant budget?

9. If subrecipient amended their budget did they do so in writing and 
await approval as outlined in the contract?

NOTES
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ATTACHMENT K 

RISK ASSIGNMENT CRITERIA 
 
Non-ARRA Funds 

AMOUNT REVIEWED ASSIGNMENT 
 
< $7500 

 
all, regardless of when last reviewed 

 
LOW 

   
 
> $7,500 and < $20,000  

 
Reviewed prior year 

 
LOW 

 
> $7,500 and < $20,000  

 
Not reviewed prior year 

 
MEDIUM 

   
 
> $20,000 and < $250,000 

 
Reviewed prior year 

 
MEDIUM 

 
> $20,000 and < $250,000 

 
Not reviewed prior year 

 
HIGH 

   
 
> $250,000 

 
all, regardless of when last reviewed 

 
HIGH 

 
 
ARRA Funds 

AMOUNT REVIEWED ASSESSMENT 

< $10,000 n/a MEDIUM 
   

> $10,000 n/a HIGH 
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