Sunset Public Hearing Questions for
SELECTION PANEL FOR TENNCARE REVIEWERS
Created by Section 56-32-126, Tennessee Code Annotated
(Sunset Termination June 2016)

1. Provide a brief introduction to the Selection Panel for TennCare Reviewers,
including information about its purpose, statutory duties, staff and administrative
attachment.

In 1999, the Tennessee General Assembly passed the TennCare
Prompt Pay Act. Its purpose was to set timeliness standards for
TennCare participating managed care organizations to pay their
TennCare providers. As a part of that law, a system of review,
known as independent review, was established to provide an
alternative forum for claims payment disputes between the managed
care organizations and the providers. To assure the independence of
those persons who would resolve the disputes, the General Assembly
established the TennCare Claims Processing Panel. In 2005, the
General Assembly amended the TennCare Prompt Pay Act as
codified at T.C.A. 8 56-32-126(b)(4) to change the name of the Panel
to the “Selection Panel for TennCare Reviewers”.

Under the current provisions of the TennCare Prompt Pay Act,
T.C.A. 8 56-32-126(b)(4), the Panel is to have five (5) members
selected by the Commissioner of Commerce and Insurance: two (2)
provider representatives, one (1) representative from each of the two
(2) health maintenance organizations with the largest number of
TennCare enrollees, and the Commissioner of Commerce and
Insurance or the Commissioner’s duly designated representative.

Current statutory duties of the Panel include selection of independent
reviewers, setting rates of compensation for the reviewers, and
making annual reports to the General Assembly.

The Panel does not have a staff. The Panel is administratively
attached to the Department of Commerce and Insurance, and is
assigned to the TennCare Oversight Division of Commerce and
Insurance. The TennCare Oversight Division Compliance Section
provides the administrative support to the Panel. This section is also
responsible for processing TennCare provider requests for
independent reviews and for coordinating the Panel meetings. The
Compliance Section Manager serves as the liaison between the
Department and the Panel.

2. Provide a list of current members of the panel and explain how membership
complies with Section 56-32-126(b)(4), Tennessee Code Annotated. Who
appoints members? Are there any vacancies on the panel? If so, what steps have
been taken to fill those vacancies?



The Commissioner of Commerce and Insurance appoints members of the
Panel. There are no vacancies on the panel. The current panel members are
as follows:

a. Lisa R. Jordan - Commissioner’s Designee — Assistant Commissioner,
TennCare Oversight Division - Nashville.

b. Debbie Thompson — Provider Representative - Sweetwater Hospital.

c. B. Winfred Ruffner, Jr., M.D.— Provider Representative -
Chattanooga.

d. Amber Cambron - TennCare HMO member - Chattanooga
(Volunteer State Health Plan [BlueCare and TennCare Select], the
TennCare HMO with the most members).

e. Brad Howard - Tennessee HMO member - Nashville
(UnitedHealthcare Plan of the River Valley, the TennCare HMO with
the second most members).

3. Does the panel’s membership include public/citizen members? Female members?
Members of racial minorities? Members who are 60 years of age or older?

No. The Panel’s membership is strictly set by the Prompt Pay Act and does
not designate a public/citizen member. The statute makes clear who is
eligible and makes no distinctions with regards to gender, race or age. The
current Panel includes three white females and two white males, once of
whom is older than 60.

4. How many times did the panel meet in fiscal years 2014 and 2015? How many
members were present at each meeting?

In fiscal year 2014, the Panel met two times, October 16, 2013 and April 30,
2014. All Panel members attended the October 16 meeting and four
members attended the April 30 meeting. The Panel also met two times in
fiscal year 2015, November 12, 2014 and April 30, 2015. Four members and
one member’s designee attended the November 12 meeting. Four members
attended the April 30 meeting.

5. What per diem or travel reimbursement do panel members receive? How much
was paid to panel members during fiscal years 2014 and 2015?

The statute prohibits panel members from receiving compensation or per
diems; therefore, no money was paid to the Panel members.

6. What were the panel’s revenues (by source) and expenditures (by object) for
fiscal years 2014 and 2015? Does the panel carry a fund balance and, if so, what
is the total of that fund balance? If expenditures exceeded revenues, and the panel
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does not carry a fund balance, what was the source of the revenue for the excess
expenditures?

Administrative costs are part of the TennCare Oversight Division’s budget.
There are no revenues generated by the Panel.

Is the panel subject to Sunshine law requirements (per Section 8-44-101 et seq.,
Tennessee Code Annotated) for public notice of meetings, prompt and full
recording of minutes, and public access to minutes? If so, what procedures does
the panel have for informing the public of its meetings and making its minutes
available to the public?

Yes. The Panel is subject to Sunshine law requirements for public notice of
meetings, recording of minutes and public access to minutes. At least one
month prior to the meeting, public notices are emailed to medical provider
associations, various government agencies, and all MCOs. This notice is also
posted on the TennCare Division’s website and the State of Tennessee’s
webpage for “Public Meetings”. A call-in number is included in the notice so
interested parties can attend the meeting telephonically. A transcript of the
minutesis a public record available for inspection in the offices of the
TennCare Oversight Division during regular state business hours. The
transcript can also be provided in an electronic format via email.

Please describe what policies and procedures the panel has in place to address
potential conflicts of interest by panel members, staff, and employees.

The Panel has no staff. All administrative functions of the Panel are
provided by the TennCare Oversight Division. As such, the employees of the
Tenncare Oversight Division are bound by Conflict of Interest policies set by
the Commissioner of Commerce and Insurance and the Governor. No
disputed claims which are reviewed by the independent reviewers are eligible
to be brought before the Panel for resolution.

Does the panel have the authority to promulgate rules? If such authority is not
granted, does the panel feel that authority is needed? If rules have been
promulgated, please cite the reference.

The Panel does not have the statutory authority to promulgate rules. The
independent review process is clearly defined in T.C.A. § 56-32-126(b)(2) et
seq., thus, rules have not been considered necessary.

Does the panel have a website? Is so, please provide the web address. What kind
of public information is provided on the website?

The Panel does not have its own website. Public notice of Panel meetings and
information on the independent review process can be found on the
TennCare Oversight Division’s website. The Division’s main webpage can be
found at http://tn.gov/commerce/section/tenncare-oversight and the
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independent review process webpage IS located at
http://tn.gov/commerce/article/tncoversight-independent-review-process.

What were the panel’s major accomplishments during fiscal years 2014 and
2015?

In fiscal years 2014 and 2015, the Panel monitored the number of
independent review requests and provider complaints processed by the
TennCare Oversight Division to identify any trends and to make
recommendations on process improvements, if necessary. The Panel
continued its support of TennCare Oversight Division’s outreach efforts to
educate providers on the availability of the independent review and provider
complaint processes for resolving payment disputes with TennCare Managed
Care Organizations. At the April 30, 2015 meeting, the Panel considered a
request from the independent reviewers to increase their reimbursement fee.
Because the $450 per review fee set by the Panel in 1999 had never been
raised, and because the claims payment issues in dispute have become more
complex to evaluate by the reviewers, the Panel voted to increase the fee to
$750 per review unless the parties settled the dispute prior to the reviewer
rendering a decision. For disputes settled prior to the rendering of a
decision, the reviewer fee remained at $450.

What reports, if any, does the panel prepare concerning its activities, operations
and accomplishments? Who receives copies of these reports? Please attach copies
of any such reports issued in fiscal years 2014 and 2015.

The Panel does not prepare and distribute reports. The TennCare Oversight
Division presents to the Panel summary and detailed reports on the
independent review requests and provider complaints processed by the
Division and on the results of the Division’s monthly testing of the MCOs’
prompt payment of claims. These are standard reports that are updated for
each meeting. In addition, by no later than May 1 of each year, the
Commissioner issues a report to the Department of Health and the Fiscal
Review Committee setting forth the information required by T.C.A. § 56-32-
126(b)(5). Attached are the reports presented to the Panel at the April 30,
2015 meeting (see Appendices 1 — 5) and the May 1, 2015 report to the
Department of Health and the Fiscal Review Committee (Appendix 6).

Has the panel selected an appropriate number of independent reviewers as
required by Section 56-32-126(b)(4)? Describe the selection process. How does
the panel determine the appropriate number of reviewers? How does the panel
determine the appropriate rate of compensation for each reviewer? Are all
reviewers paid the same rate? If not, why not?

Yes, the Panel has selected an appropriate number of reviewers. In the fall
of 1999, the TennCare Oversight Division on behalf of the Panel contacted
the American Arbitration Association and published notice of the new law
and received numerous applications. On September 14, 1999, the TennCare
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Claims Processing Panel established the following criteria to utilize when
considering the independent reviewer applicants:

e Certification as a Tennessee Supreme Court Rule 31 mediator (Rule
31 sets professional standards such as conflict of interest standards.)

e Experience and knowledge of medical claims processing.

e No TennCare providers were eligible for selection as independent
reviewers.

e Identify and determine that no conflicts or potential conflicts with
MCOs exist.

e Determine availability of the applicant.

e Verification of resume information.

e Verification of professional credentials.

e Obtain three (3) written recommendations.

e Determine whether the applicant would accept an interim rate of
$450/claim.

The Panel requested the Division to gather information regarding the above-
mentioned criteria and interviewed the independent review applicants. By
mid-October, the Division had completed the interview process. On or about
October 27, 1999, the Division reported to the Panel the information it had
gathered. The Panel then selected seven interim independent reviewers.
Those seven interim independent reviewers were later selected as non-
interim independent reviewers. In 2009, one of the seven elected to terminate
her contract as a reviewer; the other six original reviewers remain today.

In 1999, the Panel reviewed compensation that was received by mediators
and arbitrators per test regarding the average time a disputed claim takes
for resolution by Independent Review and established a flat fee per review.
Since 1999, the Panel has discussed three times the necessity to commence
proceedings to determine if a fee increase was necessary. On the first two
occasions, the Panel declined to begin those proceedings due to a lack of any
evidence as to the inadequacy of the fee. As discussed in the answer to
guestion #11 above, on April 30, 2015, the Panel voted to increase the rate to
$750 per review, except for disputes that were settled prior to the reviewer
rendering a decision, in which case the fee remained at $450. All reviewers
receive the same rate. The independent reviewers are not entitled to the
review fee until they receive the request for review, as processed by the
TennCare Oversight Division.

Has the panel developed and implemented quantitative performance measures for
ensuring it is meeting its goals? (Please answer either yes or no). If the panel has
developed and implemented quantitative performance measures, answer questions
15 through 22. If the panel has not developed quantitative performance measures,
proceed directly to question 23.
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No.

What are your key performance measures for ensuring the panel is meeting its
goals? Describe so that someone unfamiliar with the program can understand
what you are trying to measure and why it is important to the operation of your
program.

What aspect[s] of the program are you measuring?

Who collects relevant data and how is this data collected (e.g., what types
information systems and/or software programs are used) and how often is the data
collected? List the specific resources (e.g., report, other document, database,
customer survey) of the raw data used for the performance measure.

How is the actual performance measure calculated? If a specific mathematical
formula is used, provide it. If possible, provide the calculations and supporting
documentation detailing your process for arriving at the actual performance
measure.

Is the reported performance measure result a real number or an estimate? If an
estimate, explain why it is necessary to use an estimate. If an estimate, is the
performance measure result recalculated, revised, and formally reported once the
data for an actual calculation is available?

Who reviews the performance measures and associated data/calculations?
Describe any process to verify that the measure and calculations are appropriate
and accurate.

Are there written procedures related to collecting the data or calculating and
reviewing/verifying the performance measure? Provide copies of any procedures.

Describe any concerns about the panel’s performance measures and any changes
or improvements you think need to be made in the process.

Provide an explanation of any items related to the panel that may require
legislative attention, including your proposed legislative changes.

There are no items related to the Panel that require legislative attention.

Should the panel be continued? To what extent and in what ways would the
absence of the panel affect the public health, safety, or welfare of the citizens of
the State of Tennessee?

Yes, the Panel should be continued. The absence of the Panel would most
likely impact the public welfare in that the Panel supplies a necessary
function to the independent nature of the review of TennCare MCO/Provider
claims disputes. No other Panel or body in the TennCare related programs
affords such independence to the various participants in the TennCare
program. Here the reviewers are not selected by the state alone, the
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managed care organizations alone, or the providers alone. They are
collectively selected and the reviewers’ decisions are final, unless appealed to
a court having jurisdiction over the matter within 60 calendar days of the
reviewer’s decision. The forum offered is fair, impartial, inexpensive, and
optional to the TennCare providers. Most, if not all, of these disputes would
come before the Courts of Tennessee, resulting in additional cases to already
crowded court dockets dealing with a highly technical area of compensation
or would go unresolved and, therefore, be a disincentive for healthcare
providers to continue participation in the TennCare program.

Please list all panel programs or activities that receive federal financial assistance
and, therefore are required to comply with Title VI of the Civil Rights Act of
1964. Include the amount of federal funding received by program/activity.

The Panel receives no funds from the state or federal government. Staff of
the Department of Commerce and Insurance, TennCare Oversight Division,
provides administrative assistance to the Panel.

If the panel does receive federal assistance, please answer questions 26 through 33.
If the panel does not receive federal assistance, proceed directly to question 32.

26.

27.

28.

29.

30.

31.

32.

Does the panel prepare a Title VI plan? If yes, please provide a copy of the most
recent plan.

Does the panel have a Title VI coordinator? If yes, please provide the Title VI
coordinator’s name and phone number and a brief description of his/her duties. If
not, provide the name and phone number of the person responsible for dealing
with Title VI issues.

To which state or federal agency (if any) does the panel report concerning Title
VI? Please describe the information the panel submits to the state or federal
government and/or provide a copy of the most recent report submitted.

Describe the panel’s actions to ensure that association staff and clients/program
participants understand the requirements of Title VI.

Describe the panel’s actions to ensure it is meeting Title VI requirements.
Specifically, describe any panel monitoring or tracking activities related to Title
VI, and how frequently these activities occur.

Please describe the panel’s procedures for handling Title VI complaints. Has the
panel received any Title VI-related complaints during the past two years? If yes,
please describe each complaint, how each complaint was investigated, and how
each complaint was resolved (or, if not yet resolved, the complaint’s current
status).

Please provide a breakdown of current panel staff by title, ethnicity, and gender.

There are none.



33. Please list all panel contracts, detailing each contractor, the services provided, the
amount of the contract, and the ethnicity of the contractor/business owner.

There are none.



Appendix 1

Summary of Independent Review Requests 2014 Annual Total: 521

1* Quarter 114
2" Quarter 97
3" Quarter 182
4™ Quarter 128

AMERIGROUP TN Annual Total - 19

Ineligible: 4

Decision for MCC: 0

Decision for Provider: 5

Decision for Provider & MCC (Partial): 3

Settled for Provider: 7

BCBST-MA Annual Total - 1
Ineligible: 1

DentaQuest Annual Total -2
Decision for MCC & Provider (Partial): 2

UnitedHealthcare Plan of the River Valley Annual Total - 272
Ineligible: 24

Decision for MCC: 105

Decision for Provider: 72

Decision for Provider & MCC (Partial): 41

Settled for Provider: 25

Settled for Provider & MCC: 5

UnitedHealthcare Plan of the River Valley Medicare Advantage Annual Total - 32
Ineligible: 32

VSHP Annual Total — 192

Ineligible: 10

Decision for MCC: 57

Decision for Provider: 74

Decision for MCC & Provider (Partial): 40
Settled for Provider: 11

Provider Types
DMS: 2
Dental: 2
Hospice: 5
Hospital: 383
Lab: 1
Nursing Fac: 1
Other: 2
Physician: 125

2013 IR Requests Total: 339
2012 IR Requests Total: 171
2011 IR Requests Total: 146
2010 IR Requests Total: 147
2009 IR Requests Total: 177

April 9, 2015 Selection Panel Mtg - April 2015
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Independent Review Requests - Calendar Year 2014

Provider IR # MCC Prov Type Deny Reason DenialType Opened Reviewer Closed Status/Result
Gateway Med Ctr IR 14-001 AGP HOSPITAL MN-IP/OS Denied 1/2/2014 Manley 2/28/2014 PROV -1
Gateway Med Ctr IR 14-002 AGP HOSPITAL MN-IP/OS Denied 1/2/2014 Pinnock 5/15/2014 MCC/PROV - 3
Gateway Med Ctr IR 14-003 UPRV HOSPITAL MN-IP/OS Denied 1/2/2014 Burnsed 7/2/2014 PROV -1
Gateway Med Ctr IR 14-004 UPRV HOSPITAL MN-G Denied 1/2/2014 Chaffin 8/5/2014 MCC-2

East TN Children's IR 14-005 UPRV HOSPITAL MN-IP/OS Denied 1/3/2014 Manley 2/28/2014 PROV -1

East TN Children's IR 14-006 UPRV HOSPITAL MN-IP/OS Denied 1/3/2014 Pinnock 3/15/2014 MCC- 2

East TN Children's IR 14-007 UPRV HOSPITAL MN-IP/OS Denied 1/3/2014 Burnsed 7/7/2014 PROV -1

East TN Children's IR 14-008 UPRV HOSPITAL MN-IP/OS Denied 1/3/2014 Chaffin 6/23/2014 MCC-2

Avalon Hospice IR 14-009 AGP HOSPICE PROCD-T Denied 1/3/2014 Hundley 5/9/2014 SETTLE PROV -5
Jackson-Madison County Gen Hosp IR 14-010  VSHP HOSPITAL MN-IP/OS Recouped 1/7/2014 Manley 3/13/2014 MCC-2
Jackson-Madison County Gen Hosp IR 14-011 VSHP HOSPITAL MN-IP/OS Recouped 1/8/2014 Pinnock 5/26/2014 MCC/PROV -3
East TN Children's IR 14-012 UPRV HOSPITAL MN-IP/OS Denied 1/9/2014 Burnsed 7/7/2014 PROV -1
Jackson-Madison County Gen Hosp IR14-013  VSHP HOSPITAL MN-AUTH Recouped 1/14/2014 Chaffin 9/8/2014 MCC -2
Jackson-Madison County Gen Hosp IR 14-014  VSHP HOSPITAL MN-IP/OS Recouped 1/15/2014 Epstein 12/4/2014 MCC/PROV -3
Jackson-Madison County Gen Hosp IR 14-015  VSHP HOSPITAL MN-IP/OS Recouped 1/15/2014 Hundley 7/10/2014 MCC-2
Jackson-Madison County Gen Hosp IR 14-016  VSHP HOSPITAL MN-IP/OS Recouped 1/15/2014 Manley 4/4/2014 PROV -1
Jackson-Madison County Gen Hosp IR 14-017 VSHP HOSPITAL MN-IP/OS Recouped 1/15/2014 Pinnock 6/1/2014 MCC/PROV -3
Covenant: Methodist Med Ctr of Oak R IR 14-018  UPRV HOSPITAL MN-IP/OS Denied 1/16/2014 Burnsed 7/9/2014 MCC -2
Covenant: Ft Sanders Reg Med Ctr IR 14-019 UPRV HOSPITAL MN-IP/OS Denied 1/16/2014 Chaffin 6/23/2014 PROV -1
Covenant: Ft Sanders Reg Med Ctr IR 14-020 UPRV-MA HOSPITAL MN-IP/OS Denied 1/16/2014 N/A 2/7/2014 INELIGIBLE - 8
Covenant: Methodist Med Ctr of Oak R IR 14-021 UPRV HOSPITAL MN-IP/OS Denied 1/16/2014 Hundley 7/10/2014 MCC -2
Crockett Hospital IR 14-022 UPRV HOSPITAL MN-IP/OS Denied 1/21/2014 Manley 3/10/2014 SETTLE PROV -5
Avalon Hospice IR 14-023 VSHP HOSPICE PROCD-A Denied 1/17/2014 Pinnock 6/23/2014 MCC/PROV -3
Jackson-Madison County Gen Hosp IR 14-024  VSHP HOSPITAL MN-IP/OS Recouped 1/22/2014 Burnsed 7/11/2014 PROV -1
Fourroux Prosthetics IR 14-025 AGP OTHER PROCD-A Denied 1/22/2014 Chaffin 6/23/2014 SETTLE PROV -5
East TN Children's (DOS 1/9/13 - 1/12/:IR 14-026  AGP HOSPITAL MN-IP/OS Denied 1/23/2014 N/A 2/19/2014 INELIGIBLE - 8
Univ of TN Med Ctr IR 14-027 UPRV HOSPITAL MN-G Denied 1/17/2014 Hundley 7/16/2014 MCC -2
Covenant: Methodist Med Ctr of Oak R IR 14-028 UPRV-MA HOSPITAL MN-IP/OS Denied 1/24/2014 N/A 2/13/2014 INELIGIBLE - 8
Joint Technology, Inc. IR 14-029 UPRV DME MN-G Denied 1/26/2014 Pinnock 6/27/2014 MCC/PROV -3
East TN Children's IR 14-030  VSHP HOSPITAL MN-IP/OS Denied 1/29/2014 Burnsed 7/9/2014 SETTLE PROV -5
Avalon Hospice IR 14-031 AGP HOSPICE PROCD-A Denied 1/29/2014 Chaffin 7/14/2014 PROV -1



United Regional Med Ctr
Jackson-Madison County Gen Hosp
Jackson-Madison County Gen Hosp
Jackson-Madison County Gen Hosp
Univ of TN Med Ctr

Univ of TN Med Ctr
Jackson-Madison County Gen Hosp
Jackson-Madison County Gen Hosp
Dyersburg Reg Med Ctr

Dyersburg Reg Med Ctr

Crockett Hospital

Methodist Healthcare North
United Regional Med Ctr
Jackson-Madison County Gen Hosp
East TN Children's

East TN Children's

East TN Children's
Cookeville Reg Med Ctr

East TN Children's

East TN Children's

East TN Children's

Methodist Healthcare Lebonheur

IR 14-032
IR 14-033
IR 14-034
IR 14-035
IR 14-036
IR 14-037
IR 14-038
IR 14-039
IR 14-040
IR 14-041
IR 14-042
IR 14-043
IR 14-044
IR 14-045
IR 14-046
IR 14-047
IR 14-048
IR 14-049
IR 14-050
IR 14-051
IR 14-052
IR 14-053

Galen Medical Group, PC (Timothy P D:IR 14-054
Covenant: Methodist Med Ctr of Oak R IR 14-055
Covenant: Methodist Med Ctr of Oak R IR 14-056
Covenant: Methodist Med Ctr of Oak R IR 14-057

Erlanger
Erlanger
Erlanger
Erlanger
Erlanger
Erlanger
Erlanger
Erlanger

IR 14-058
IR 14-059
IR 14-060
IR 14-061
IR 14-062
IR 14-063
IR 14-064
IR 14-065

UPRV
VSHP
VSHP
VSHP
UPRV
UPRV
VSHP
VSHP
VSHP
VSHP
UPRV-MA
UPRV
UPRV
VSHP
UPRV
VSHP
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV-MA
VSHP
VSHP
VSHP
VSHP
VSHP
VSHP
VSHP
VSHP

HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
PHYS

HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL

MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
PROCD-T
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
CODE/DRG
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
PROCD-T
PROCD-A
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
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Denied
Recouped
Recouped
Recouped
Denied
Denied
Recouped
Recouped
Recouped
Recouped
Denied
Denied
Denied
Recouped
Denied
Recouped
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Recouped
Recouped
Recouped
Recouped
Recouped
Recouped
Recouped
Recouped

1/30/2014 Epstein
1/30/2014 Hundley
1/31/2014 Manley
1/31/2014 Pinnock
1/31/2014 Burnsed
1/2/2014 Chaffin
2/6/2014 Burnsed
2/6/2014 Chaffin
2/10/2014 N/A
2/10/2014 N/A
2/10/2014 N/A
2/11/2014 Epstein
2/12/2014 Hundley
2/13/2014 Manley
2/18/2014 Pinnock
2/18/2014 Burnsed
2/18/2014 Chaffin
2/18/2014 Epstein
2/18/2014 Hundley
2/18/2014 Manley
2/18/2014 Pinnock
2/20/2014 Burnsed
2/19/2014 N/A
2/21/2014 Epstein
2/21/2014 N/A
2/24/2014 N/A
2/21/2014 Pinnock
2/21/2014 Burnsed
2/21/2014 Chaffin
2/21/2014 Epstein
2/21/2014 Hundley
2/21/2014 Manley
2/21/2014 Pinnock
2/21/2014 Burnsed

10/17/2014 MCC -2
7/11/2014 MCC -2
3/29/2014 PROV -1

6/30/2014 MCC/PROV - 3
7/22/2014 MCC/PROV - 3
6/23/2014 SETTLE PROV -5

7/11/2014 PROV -1
6/23/2014 PROV -1

2/21/2014 INELIGIBLE - 8
2/24/2014 INELIGIBLE - 8
2/21/2014 INELIGIBLE - 8
12/4/2014 SETTLE M/P -7

7/19/2014 PROV -1
6/23/2014 PROV -1

5/5/2014 SETTLE PROV -5

8/29/2014 PROV -1
9/26/2014 MCC -2
12/4/2014 MCC- 2
7/22/2014 MCC -2
4/1/2014 MCC -2

7/2/2014 MCC/PROV -3

8/29/2014 PROV -1

3/5/2014 INELIGIBLE - 8

12/4/2014 MCC- 2

3/31/2014 INELIGIBLE - 8
3/5/2014 INELIGIBLE - 8
7/2/2014 MCC/PROV -3

7/15/2014 PROV -1
7/9/2014 PROV -1

12/4/2014 MCC/PROV -3
5/6/2014 SETTLE PROV -5
5/1/2014 SETTLE PROV -5
7/5/2014 MCC/PROV -3

7/25/2014 PROV -1
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Erlanger

Erlanger

Erlanger

Erlanger

Select Specialty Hospital-Nashville
Covenant: Ft Sanders Reg Med Ctr
East TN Children's

East TN Children's

United Regional Med Ctr

United Regional Med Ctr
Jackson-Madison County Gen Hosp
Jackson-Madison County Gen Hosp
United Regional Med Ctr

Candler Hospital

Univ of TN Med Ctr

Methodist Healthcare North

East TN Children's

IR 14-066
IR 14-067
IR 14-068
IR 14-069
IR 14-070
IR 14-071
IR 14-072
IR 14-073
IR 14-074
IR 14-075
IR 14-076
IR 14-077
IR 14-078
IR 14-079
IR 14-080
IR 14-081
IR 14-082

Covenant: Methodist Med Ctr of Oak R IR 14-083

Erlanger
Erlanger
Erlanger
Erlanger
Erlanger
Erlanger
Erlanger
Erlanger
Erlanger
Erlanger
Erlanger
Erlanger
Erlanger
Erlanger
Erlanger
Erlanger

IR 14-084
IR 14-085
IR 14-086
IR 14-087
IR 14-088
IR 14-089
IR 14-090
IR 14-091
IR 14-092
IR 14-093
IR 14-094
IR 14-095
IR 14-096
IR 14-097
IR 14-098
IR 14-099

VSHP
VSHP
VSHP
VSHP
AGP
UPRV-MA
UPRV
UPRV
UPRV
UPRV
VSHP
VSHP
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
VSHP
VSHP
VSHP
VSHP
VSHP
VSHP
VSHP
VSHP
VSHP
VSHP
VSHP
VSHP
VSHP
VSHP
VSHP
VSHP

HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL

MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
PROCD-A

MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-AUTH
PROCD-T

MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
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Recouped
Recouped
Recouped
Recouped
Denied
Denied
Denied
Denied
Denied
Denied
Recouped
Recouped
Denied
Denied
Denied
Denied
Denied
Denied
Recouped
Recouped
Recouped
Recouped
Recouped
Recouped
Recouped
Recouped
Recouped
Recouped
Recouped
Recouped
Recouped
Recouped
Recouped
Recouped

2/21/2014 Chaffin
2/21/2014 Epstein
2/21/2014 Hundley
2/21/2014 Manley
2/21/2014 N/A
2/25/2014 N/A
2/25/2014 Manley
2/25/2014 Hundley
2/26/2014 Manley
2/26/2014 Hundley
2/26/2014 Manley
2/28/2014 Hundley
3/6/2014 Manley
3/10/2014 N/A
3/10/2014 Manley
3/8/2014 Hundley
3/12/2014 Manley
3/12/2014 Hundley
3/12/2014 Manley
3/12/2014 Hundley
3/12/2014 Manley
3/12/2014 Hundley
3/12/2014 Burnsed
3/12/2014 Chaffin
3/12/2014 Epstein
3/12/2014 Pinnock
3/12/2014 Manley
3/12/2014 Hundley
3/12/2014 Burnsed
3/12/2014 Chaffin
3/12/2014 Epstein
3/12/2014 Pinnock
3/12/2014 Manley
3/12/2014 Hundley

7/9/2014 PROV -1
12/4/2014 MCC- 2
10/3/2014 PROV -1

5/9/2014 PROV -1

3/17/2014 INELIGIBLE - 8
3/10/2014 INELIGIBLE - 8

4/17/2014 MCC -2
7/5/2014 MCC -2

4/17/2014 SETTLE PROV -5

7/11/2014 MCC -2

4/29/2014 SETTLE PROV -5

7/9/2014 MCC -2

4/17/2014 SETTLE PROV -5
3/20/2014 INELIGIBLE - 8

4/27/2014 SETTLE PROV - 5
7/15/2014 SETTLE PROV -5
4/28/2014 SETTLE PROV -5

7/16/2014 MCC - 2
4/28/2014 PROV -1
7/16/2014 MCC - 2
4/30/2014 PROV -1

5/8/2014 SETTLE PROV -5

7/25/2014 PROV -1
7/8/2014 PROV -1
12/4/2014 MCC- 2
7/14/2014 PROV -1
5/6/2014 PROV -1
7/12/2014 MCC -2
7/25/2014 PROV -1
7/9/2014 PROV -1
12/4/2014 PROV -1
7/16/2014 PROV -1
5/9/2014 PROV -1
7/17/2014 MCC -2
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Erlanger IR 14-100
East TN Children's IR 14-101
Univ of TN Med Ctr IR 14-102

Covenant: Methodist Med Ctr of Oak R IR 14-103
Covenant: Methodist Med Ctr of Oak R IR 14-104
Covenant: Methodist Med Ctr of Oak R IR 14-105
Cookeville Reg Med Ctr IR 14-106
Methodist LeBonheur Healthcare IR 14-107
Jackson-Madison County Gen Hosp IR 14-108
Jackson-Madison County Gen Hosp IR 14-109

Skyridge Medical Center IR 14-110
Cookeville Reg Med Ctr IR 14-111
Gateway Med Ctr IR 14-112
Gateway Med Ctr IR 14-113
Gateway Med Ctr IR 14-114
Univ of TN Med Ctr IR 14-115

Covenant: Ft Sanders Reg Med Ctr IR 14-116
Covenant: Methodist Med Ctr of Oak R IR 14-117
Covenant: Methodist Med Ctr of Oak R IR 14-118
Covenant: Methodist Med Ctr of Oak R IR 14-119

United Regional Med Ctr IR 14-120
East TN Children's IR 14-121
East TN Children's IR 14-122
East TN Children's IR 14-123
Jackson-Madison County Gen Hosp IR 14-124
Cookeville Reg Med Ctr IR 14-125
Lakeway Regional Hosp IR 14-126
Cookeville Reg Med Group IR 14-127
NHC Healthcare Murfreesboro IR 14-128
East TN Children's IR 14-129

Covenant: Ft Sanders Reg Med Ctr IR 14-130
Covenant: Methodist Med Ctr of Oak R IR 14-131
East TN Children's IR 14-132
Avalon Hospice IR 14-133

VSHP HOSPITAL
UPRV HOSPITAL
UPRV HOSPITAL
UPRV HOSPITAL
UPRV-MA HOSPITAL
UPRV HOSPITAL
UPRV HOSPITAL
UPRV HOSPITAL
BCBST-MA HOSPITAL
VSHP HOSPITAL
UPRV HOSPITAL
UPRV HOSPITAL
UPRV HOSPITAL
UPRV HOSPITAL
AGP HOSPITAL
UPRV HOSPITAL
UPRV-MA HOSPITAL
UPRV HOSPITAL
UPRV HOSPITAL
UPRV HOSPITAL
UPRV HOSPITAL
UPRV HOSPITAL
VSHP HOSPITAL
UPRV HOSPITAL
VSHP HOSPITAL
UPRV HOSPITAL
UPRV HOSPITAL

AGP PHYS
AGP NF
VSHP HOSPITAL

UPRV-MA HOSPITAL
UPRV-MA HOSPITAL
VSHP HOSPITAL
UPRV HOSPICE

MN-IP/OS
MN-IP/OS
PROCD-O

MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
PROCD-T

MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
PROCD-T

PROCD-T

MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
PROCD-T
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Recouped
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Recouped
Recouped
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Recouped
Denied
Denied
Denied
Recouped
Recouped
Denied
Denied
Recouped
Denied

3/12/2014 Manley
3/14/2014 Hundley
3/17/2014 N/A
3/17/2014 Manley
3/17/2014 N/A
3/17/2014 Manley
3/18/2014 Hundley
3/21/2014 Hundley
3/21/2014 N/A
3/21/2014 Hundley
3/26/2014 Manley
3/26/2014 Pinnock
3/28/2014 Burnsed
3/28/2014 Chaffin
3/28/2014 Epstein
4/1/2014 Manley
4/4/2014 N/A
4/4/2014 Burnsed
4/4/2014 Chaffin
4/4/2014 Epstein
4/8/2014 Hundley
4/14/2014 Manley
4/14/2014 Hundley
4/14/2014 Manley
4/14/2014 Hundley
4/17/2014 Manley
4/22/2014 Hundley
4/23/2014 N/A
4/14/2014 N/A
4/25/2014 Manley
4/25/2014 n/a
4/25/2014 n/a
4/28/2014 Pinnock
4/25/2014 Hundley

5/12/2014 PROV -1
7/18/2014 MCC -2
4/3/2014 INELIGIBLE - 8
7/21/2014 MCC -2
4/3/2014 INELIGIBLE - 8
5/13/2014 MCC/PROV - 3
7/18/2014 MCC -2
4/22/2014 SETTLE PROV - 5
4/2/2014 INELIGIBLE - 8
7/19/2014 MCC -2
5/15/2014 PROV -1
7/21/2014 MCC -2
8/4/2014 MCC/PROV -3
7/7/2014 SETTLE PROV -5
12/4/2014 MCC/PROV -3
5/15/2014 MCC -2
4/7/2014 INELIGIBLE - 8
10/6/2014 MCC - 2
7/7/2014 PROV -1
1/26/2015 MCC - 2
9/4/2014 MCC -2
5/17/2014 MCC -2
10/3/2014 MCC- 2
5/17/2014 MCC -2
8/1/2014 MCC/PROV -3
6/2/2014 MCC - 2
7/22/2014 MCC -2
5/7/2014 INELIGIBLE - 8
4/23/2014 INELIGIBLE - 8
6/13/2014 PROV -1
5/6/2014 INELIGIBLE - 8
5/6/2014 INELIGIBLE - 8
7/24/2014 MCC -2
7/1/2014 PROV -1
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Covenant: Methodist Med Ctr of Oak R IR 14-134
Covenant: Methodist Med Ctr of Oak R IR 14-135

Lou M Smith, MD IR 14-136
Christy M Lawson MD IR 14-137
Dana A Taylor MD IR 14-138
Brian J Daley MD IR 14-139

Covenant: Methodist Med Ctr of Oak R IR 14-140
Covenant: Methodist Med Ctr of Oak R IR 14-141

Cookeville Reg Med Ctr IR 14-142
Cookeville Reg Med Ctr IR 14-143
Cookeville Reg Med Ctr IR 14-144
Cookeville Reg Med Ctr IR 14-145
Cookeville Reg Med Ctr IR 14-146
East TN Children's IR 14-147
East TN Children's IR 14-148
East TN Children's IR 14-149
East TN Children's IR 14-150
Cookeville Reg Med Ctr IR 14-151
Cookeville Reg Med Ctr IR 14-152
Cookeville Reg Med Ctr IR 14-153
East TN Children's IR 14-154
East TN Children's IR 14-155
Covenant: Methodist Med Ctr of Oak R IR 14-156
Methodist Healthcare North IR 14-157

Covenant: Methodist Med Ctr of Oak R IR 14-158
Covenant: Methodist Med Ctr of Oak R IR 14-159

Methodist Healthcare North IR 14-160
Covenant: Methodist Med Ctr of Oak R IR 14-161
Methodist Healthcare North IR 14-162
East TN Children's IR 14-163
Covenant: Methodist Med Ctr of Oak R IR 14-164
East TN Children's IR 14-165
East TN Children's IR 14-166
East TN Children's IR 14-167

UPRV-MA
UPRV
UPRV-MA
UPRV-MA
UPRV-MA
UPRV-MA
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
VSHP
VSHP
VSHP
VSHP
UPRV
UPRV
UPRV
VSHP
VSHP
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
VSHP
UPRV
VSHP
VSHP
VSHP

HOSPITAL
HOSPITAL
PHYS

PHYS

PHYS

PHYS

HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL

MN-IP/OS
MN-IP/OS
PROCD-T

PROCD-T

PROCD-T

PROCD-T

MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
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Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Recouped
Recouped
Recouped
Recouped
Denied
Denied
Denied
Recouped
Recouped
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Recouped
Denied
Recouped
Recouped
Recouped

4/29/2014 n/a

4/29/2014 Manley
5/2/2014 N/A
5/2/2014 N/A
5/2/2014 N/A
5/2/2014 N/A
5/2/2014 Hundley
5/2/2014 Hundley
5/2/2014 Manley
5/2/2014 Hundley
5/2/2014 Manley
5/2/2014 Hundley
5/2/2014 Manley
5/2/2014 Hundley
5/5/2014 Manley
5/5/2014 Hundley
5/5/2014 Manley
5/2/2014 Pinnock
5/2/2014 Epstein
5/2/2014 Hundley
5/5/2014 Manley
5/5/2014 Pinnock
5/5/2014 Epstein
5/5/2014 Hundley
5/6/2014 Manley
5/7/2014 Pinnock
5/1/2014 Pinnock
5/8/2014 Epstein
5/8/2014 Pinnock
5/8/2014 Hundley
5/8/2014 Manley
5/8/2014 Pinnock
5/8/2014 Epstein
5/8/2014 Hundley

5/6/2014 INELIGIBLE - 8

6/3/2014 MCC - 2

5/8/2014 INELIGIBLE - 8
5/8/2014 INELIGIBLE - 8
5/8/2014 INELIGIBLE - 8
5/8/2014 INELIGIBLE - 8

7/22/2014 MCC -2

6/28/2014 SETTLE PROV -5

7/13/2014 MCC -2
9/4/2014 MCC - 2
6/6/2014 MCC - 2

9/10/2014 MCC -2

7/27/2014 MCC/PROV - 3

9/25/2014 MCC -2
6/17/2014 PROV -1
9/8/2014 MCC -2
6/23/2014 PROV -1

7/28/2014 SETTLE PROV -5

1/26/2015 MCC - 2

9/10/2014 SETTLE PROV -5

7/6/2014 MCC - 2

8/3/2014 MCC/PROV -3

1/26/2015 MCC - 2
9/11/2014 MCC- 2

6/24/2014 SETTLE PROV -5

8/6/2014 MCC -2
8/9/2014 MCC -2
1/26/2015 MCC - 2

8/16/2014 MCC/PROV - 3

9/12/2014 MCC -2
6/24/2014 MCC -2

7/8/2014 SETTLE PROV -5

1/26/2015 MCC - 2
9/12/2014 MCC -2
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Covenant: Methodist Med Ctr of Oak R IR 14-168 UPRV HOSPITAL MN-IP/OS Denied 5/9/2014 Manley 6/24/2014 MCC-2
Covenant: Methodist Med Ctr of Oak R IR 14-169 UPRV HOSPITAL MN-IP/OS Denied 5/14/2014 Pinnock 8/24/2014 MCC -2
Covenant: Ft Sanders Reg Med Ctr IR 14-170  UPRV HOSPITAL MN-IP/OS Denied 5/15/2014 Epstein 1/26/2015 PROV -1
Dyersburg Reg Med Ctr IR 14-171 VSHP HOSPITAL MN-IP/OS Recoup 5/21/2014 Pinnock 9/11/2014 MCC/PROV - 3
Covenant: Methodist Med Ctr of Oak R IR 14-172 UPRV HOSPITAL MN-IP/OS Denied 5/16/2014 Hundley 9/24/2014 MCC -2

Statle TN Hearing Aid Center IR 14-173 AGP PHYS S ERROR Denied 5/19/2014 Manley 6/12/2014 PROV -1
Dubin Orthopaedic Centre PSC (Ronald IR 14-174 UPRV PHYS MN-AUTH Denied 5/21/2014 Pinnock 7/13/2014 SETTLE PROV -5
East TN Children's IR 14-175 VSHP HOSPITAL MN-IP/OS Recoup 5/23/2014 Epstein 1/26/2015 MCC - 2
Williamson Med Ctr IR 14-176 UPRV HOSPITAL CODE/DRG Denied 5/27/2014 Hundley 6/28/2014 SETTLE PROV -5
Dyersburg Reg Med Ctr IR 14-177 VSHP HOSPITAL MN-IP/OS Recoup 5/16/2014 Manley 7/10/2014 PROV -1

Fort Walton Beach Medical Center IR 14-178  UPRV HOSPITAL PROCD-A Denied 5/28/2014 Pinnock 9/13/2014 MCC -2
Dyersburg Reg Med Ctr IR 14-179 VSHP HOSPITAL MN-IP/OS Recoup 5/28/2014 Epstein 2/25/2015 MCC -2
United Regional Med Ctr IR 14-180 UPRV HOSPITAL MN-IP/OS Denied 5/29/2014 Manley 7/11/2014 MCC -2
Gateway Med Ctr IR 14-181 UPRV HOSPITAL MN-IP/OS Denied 5/30/2014 Pinnock 9/27/2014 MCC/PROV - 3
Covenant: Methodist Med Ctr of Oak R IR 14-182 UPRV HOSPITAL MN-IP/OS Denied 6/2/2014 Epstein 2/25/2015 MCC -2
Covenant: Roane Med Ctr IR 14-183 UPRV-MA S HOSPITAL CODE/DRG Recoup 6/9/2014 N/A 6/11/2014 INELIGIBLE - 8
Covenant: Methodist Med Ctr of Oak R IR 14-184 UPRV-MA ¢HOSPITAL CODE/DRG Recoup 6/9/2014 N/A 6/11/2014 INELIGIBLE - 8
Covenant: Ft Sanders Reg Med Ctr IR 14-185 UPRV-MA S HOSPITAL CODE/DRG Recoup 6/9/2014 N/A 6/17/2014 INELIGIBLE - 8
Methodist Healthcare Central IR 14-186 UPRV HOSPITAL MN-AUTH Denied 6/9/2014 Manley 7/25/2014 MCC/PROV - 3
East TN Children's IR 14-187 UPRV HOSPITAL MN-IP/OS Denied 6/10/2014 Pinnock 9/29/2014 MCC/PROV - 3
East TN Children's IR 14-188  VSHP HOSPITAL MN-IP/OS Recoup 6/10/2014 Epstein 2/25/2015 PENDING -0
East TN Children's IR 14-189 UPRV HOSPITAL MN-IP/OS Denied 6/10/2014 Manley 7/19/2014 MCC/PROV - 3
East TN Children's IR 14-190 UPRV HOSPITAL MN-IP/OS Denied 6/10/2014 Pinnock 9/30/2014 MCC- 2

East TN Children's IR 14-191 UPRV HOSPITAL MN-IP/OS Denied 6/10/2014 Epstein 2/25/2015 MCC -2
Covenant: Morristown Hamblen Hosp IR 14-192 UPRV-MA ¢HOSPITAL MN-IP/OS Denied 6/11/2014 N/A 7/9/2014 INELIGIBLE - 8
East TN Children's IR 14-193 VSHP HOSPITAL MN-IP/OS Recoup 6/20/2014 Hundley 10/10/2014 MCC - 2

East TN Children's IR 14-194  VSHP HOSPITAL MN-IP/OS Recoup 6/20/2014 Manley 7/31/2014 PROV -1
McKenzie Regional Hospital IR 14-195 UPRV-MA S HOSPITAL PROCD-RE Denied 6/23/2014 N/A 7/9/2014 INELIGIBLE - 8
National Deaf Academy LLC IR 14-196 UPRV OTHER PROCD-T Denied 6/23/2014 Pinnock 10/11/2014 MCC -2

East TN Children's IR 14-197 VSHP HOSPITAL MN-IP/OS Recoup 6/23/2014 Epstein 2/25/2015 MCC -2

East TN Children's IR 14-198  VSHP HOSPITAL MN-IP/OS Recoup 6/23/2014 Hundley 10/11/2014 MCC -2

East TN Children's IR 14-199 VSHP HOSPITAL MN-IP/OS Recoup 6/23/2014 Manley 8/15/2014 PROV -1

East TN Children's IR 14-200  VSHP HOSPITAL MN-IP/OS Recoup 6/23/2014 Pinnock 10/13/2014 MCC/PROV -3
East TN Children's IR 14-201 VSHP HOSPITAL MN-IP/OS Recoup 6/23/2014 Epstein 3/3/2015 MCC/PROV -3
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East TN Children's
East TN Children's
East TN Children's
East TN Children's
United Regional Med Ctr

National Seating & Mobility

Cookeville Reg Med Ctr
Cookeville Reg Med Ctr

IR 14-202
IR 14-203
IR 14-204
IR 14-205
IR 14-206
IR 14-207
IR 14-208
IR 14-209

Methodist Healthcare LeBonheur Child IR 14-210

Methodist Healthcare North
Methodist Healthcare North

East TN Children's
East TN Children's
East TN Children's
East TN Children's
East TN Children's
Williamson Med Ctr
Cookeville Reg Med Ctr
Erlanger

Erlanger

Erlanger

Erlanger

Erlanger

Erlanger

Erlanger

Erlanger

Erlanger

Erlanger

Erlanger

Erlanger

Erlanger

Erlanger

Erlanger

Erlanger

IR 14-211
IR 14-212
IR 14-213
IR 14-214
IR 14-215
IR 14-216
IR 14-217
IR 14-218
IR 14-219
IR 14-220
IR 14-221
IR 14-222
IR 14-223
IR 14-224
IR 14-225
IR 14-226
IR 14-227
IR 14-228
IR 14-229
IR 14-230
IR 14-231
IR 14-232
IR 14-233
IR 14-234
IR 14-235

VSHP
VSHP
VSHP
VSHP
UPRV
VSHP
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
VSHP
VSHP
UPRV
AGP

UPRV
VSHP
VSHP
VSHP
VSHP
VSHP
VSHP
VSHP
VSHP
VSHP
VSHP
VSHP
VSHP
VSHP
VSHP
VSHP
VSHP

HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
DME

HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL

MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
CODE/DRG
MN-IP/OS
MN-IP/OS
PROCD-T
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-AUTH
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
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Recoup
Recoup
Recoup
Recoup
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Recoup
Denied
Denied
Denied
Recoup
Recoup
Recoup
Recoup
Recoup
Recoup
Recoup
Recoup
Recoup
Recoup
Recoup
Recoup
Recoup
Recoup
Recoup
Recoup

6/23/2014 Hundley
6/23/2014 Manley
6/23/2014 Pinnock
6/23/2014 Epstein

6/25/2014 Hundley
6/25/2014 Manley
6/27/2014 Pinnock
6/27/2014 Epstein

6/27/2014 Hundley
6/27/2014 Manley
7/10/2014 Pinnock
7/10/2014 Epstein

7/10/2014 Hundley
7/10/2014 Manley
7/10/2014 Pinnock
7/10/2014 Epstein

7/21/2014 Chaffin

7/22/2014 Hundley
7/22/2014 Manley
7/22/2014 Hundley
7/22/2014 Manley
7/22/2014 Pinnock
7/22/2014 Chaffin

7/22/2014 Hundley
7/22/2014 Manley
7/22/2014 Manley
7/22/2014 Chaffin

7/22/2014 Pinnock
7/22/2014 Hundley
7/22/2014 Manley
7/22/2014 Manley
7/22/2014 Pinnock
7/22/2014 Chaffin

7/22/2014 Hundley

10/11/2014 MCC -2
9/26/2014 PROV -1

10/19/2014 MCC/PROV - 3
3/4/2015 MCC/PROV -3

10/14/2014 MCC -2
8/19/2014 MCC -2
10/23/2014 MCC -2
2/25/2015 MCC - 2

11/11/2014 SETTLE M/P -7
8/26/2014 MCC/PROV - 3
10/25/2014 MCC/PROV - 3

3/3/2015 MCC -2

11/1/2014 MCC/PROV -3

8/25/2014 PROV -1

10/27/2014 MCC/PROV - 3

3/12/2015 MCC -2
8/18/2014 PROV -1
11/11/2014 MCC-2
8/29/2014 PROV -1
11/13/2014 MCC -2
8/29/2014 PROV -1

11/4/2014 MCC/PROV -3

9/17/2014 PROV -1
11/15/2014 MCC -2
8/30/2014 PROV -1
8/30/2014 PROV -1
9/4/2014 PROV -1

11/4/2014 MCC/PROV -3

11/19/2014 MCC -2
8/31/2014 PROV -1
8/31/2014 PROV -1

11/6/2014 MCC/PROV -3

10/22/2014 PROV -1
11/17/2014 MCC -2
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Erlanger IR 14-236
Erlanger IR 14-237
Erlanger IR 14-238
Erlanger IR 14-239
Erlanger IR 14-240
Erlanger IR 14-241
Erlanger IR 14-242
Erlanger IR 14-243
Erlanger IR 14-244
Erlanger IR 14-245
Erlanger IR 14-246
Erlanger IR 14-247
Univ of TN Med Ctr IR 14-248

VSHP HOSPITAL

Covenant: Ft Sanders Reg Med Ctr IR 14-249
Covenant: Methodist Med Ctr of Oak R IR 14-250
Williamson Med Ctr IR 14-251
Cookeville Reg Med Ctr IR 14-252
Wellmont Health: Holston Valley Med (IR 14-253
Wellmont Health: Bristol Regional Med IR 14-254
Covenant: Methodist Med Ctr of Oak R IR 14-255
Cookeville Reg Med Ctr IR 14-256
Opened In ERROR IR 14-257
Covenant: Methodist Med Ctr of Oak R IR 14-258
Community Pathology Laboratory (Don IR 14-259
Covenant: Methodist Med Ctr of Oak R IR 14-260
Covenant: Methodist Med Ctr of Oak R IR 14-261
Covenant: Methodist Med Ctr of Oak R IR 14-262

VSHP HOSPITAL
VSHP HOSPITAL
VSHP HOSPITAL
VSHP HOSPITAL
VSHP HOSPITAL
VSHP HOSPITAL
VSHP HOSPITAL
VSHP HOSPITAL
VSHP HOSPITAL
VSHP HOSPITAL
VSHP HOSPITAL
UPRV-MA {HOSPITAL
UPRV HOSPITAL
UPRV HOSPITAL
AGP HOSPITAL
UPRV HOSPITAL
UPRV HOSPITAL
UPRV HOSPITAL
UPRV HOSPITAL
UPRV HOSPITAL
UPRV HOSPITAL
VSHP HOSPITAL
UPRV LAB

UPRV HOSPITAL
UPRV HOSPITAL
UPRV HOSPITAL

Univ of TN Med Ctr IR 14-263
Univ of TN Med Ctr IR 14-264
Univ of TN Med Ctr IR 14-265
Univ of TN Med Ctr IR 14-266
Univ of TN Med Ctr IR 14-267
Univ of TN Med Ctr IR 14-268
Univ of TN Med Ctr IR 14-269

UPRV-MA {HOSPITAL
UPRV-MA {HOSPITAL
UPRV-MA {HOSPITAL
UPRV-MA {HOSPITAL
VSHP HOSPITAL
UPRV-MA {HOSPITAL
UPRV HOSPITAL

MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
PROCD-A

MN-IP/OS
CODE/DRG
MN-AUTH
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
S ERROR

MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-AUTH
MN-AUTH
MN-AUTH
MN-IP/OS
MN-AUTH
MN-IP/OS
MN-AUTH
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Recoup
Recoup
Recoup
Recoup
Recoup
Recoup
Recoup
Recoup
Recoup
Recoup
Recoup
Recoup
Denied
Denied
Denied
Recoup
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied

7/22/2014 Manley
7/22/2014 Manley
7/22/2014 Pinnock
7/22/2014 Chaffin
7/22/2014 Hundley
7/22/2014 Manley
7/22/2014 Manley
7/22/2014 Pinnock
7/22/2014 Chaffin
7/22/2014 Hundley
7/22/2014 Manley
7/22/2014 Manley
7/22/2014 N/A
7/25/2014 Chaffin
7/25/2014 Hundley
7/28/2014 Manley
7/29/2014 Manley
7/31/2014 Pinnock
8/4/2014 Chaffin
8/4/2014 Hundley
8/5/2014 Manley
8/4/2014 Manley
8/7/2014 Pinnock
8/5/2014 Chaffin
8/7/2014 Hundley
8/7/2014 Manley
8/7/2014 Manley
8/8/2014 N/A
8/8/2014 N/A
8/8/2014 N/A
8/8/2014 N/A
8/8/2014 N/A
8/8/2014 N/A
8/8/2014 Pinnock

9/23/2014 PROV -1
9/5/2014 PROV - 1
11/10/2014 MCC/PROV -3
9/16/2014 PROV -1
11/18/2014 MCC -2
9/23/2014 PROV -1
9/24/2014 PROV -1
11/10/2014 MCC/PROV -3
9/5/2014 PROV -1
11/19/2014 MCC -2
9/25/2014 MCC -2
9/28/2014 PROV -1
7/30/2014 INELIGIBLE - 8

11/6/2014 MCC- 2

11/17/2014 SETTLE M/P -7
8/25/2014 SETTLE PROV -5

11/8/2014 MCC- 2
11/19/2014 MCC -2
11/6/2014 MCC- 2
11/19/2014 MCC -2
10/6/2014 MCC - 2

8/18/2014 OPENED IN ERROR
11/19/2014 MCC/PROV - 3

9/4/2014 PROV - 1
11/19/2014 MCC -2
9/22/2014 MCC -2
9/29/2014 MCC- 2

8/15/2014 INELIGIBLE - 8
8/21/2014 INELIGIBLE - 8
8/20/2014 INELIGIBLE - 8
8/15/2014 INELIGIBLE - 8
8/21/2014 INELIGIBLE - 8
8/15/2014 INELIGIBLE - 8
11/19/2014 MCC -2

8 of 16



Univ of TN Med Ctr IR 14-270
Univ of TN Med Ctr IR 14-271
Univ of TN Med Ctr IR 14-272
Univ of TN Med Ctr IR 14-273
Univ of TN Med Ctr IR 14-274
East TN Children's IR 14-275
East TN Children's IR 14-276
East TN Children's IR 14-277
Williamson Med Ctr IR 14-278

TN Oncology (Denise A Yardley MD) IR 14-279
TN Oncology (James D Peyton MD) IR 14-280
Erlanger IR 14-281
Lauderdale Community Hospital IR 14-282
Covenant: Methodist Med Ctr of Oak R IR 14-283
Dubin Orthopaedic Centre PSC (Ronald IR 14-284
Tennova Physician Reg Med Ctr IR 14-285
East TN Children's IR 14-286
Covenant: Methodist Med Ctr of Oak R IR 14-287
West Tennessee Neurosciences (Alice (IR 14-288

Cookeville Reg Med Ctr IR 14-289
Nashville Pain & Wellness Center (Mad IR 14-290
East TN Children's IR 14-291
Cookeville Reg Med Ctr IR 14-292
Middle Tennessee Hearing Aid Center IR 14-293
Parkwest Medical Center IR 14-294
East TN Children's IR 14-295
East TN Children's IR 14-296
East TN Children's IR 14-297
East TN Children's IR 14-298
East TN Children's IR 14-299

The Pain Management Group (William IR 14-300
The Pain Management Group (Timothy IR 14-301
The Pain Management Group (Timothy IR 14-302
The Pain Management Group (Timothy IR 14-303

UPRV-MA ¢
VSHP
UPRV-MA ¢
UPRV-MA ¢
UPRV-MA ¢
VSHP

VSHP

VSHP
UPRV

AGP

AGP

VSHP
UPRV
UPRV
UPRV
UPRV
VSHP
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV

AGP
UPRV-MA ¢
UPRV
VSHP

VSHP

VSHP

VSHP
UPRV
UPRV
UPRV
UPRV

HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
PHYS

PHYS

HOSPITAL
HOSPITAL
HOSPITAL
PHYS

HOSPITAL
HOSPITAL
HOSPITAL
PHYS

HOSPITAL
PHYS

HOSPITAL
HOSPITAL
PHYS

HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
PHYS

PHYS

PHYS

PHYS

MN-IP/OS
MN-AUTH
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
PROCD-T
CODE/DRG
CODE/DRG
MN-IP/OS
MN-IP/OS
MN-IP/OS
PROCD-T
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
S ERROR
MN-IP/OS
MN-IP/OS
CODE/DRG
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
UNKNOWN
UNKNOWN
UNKNOWN
UNKNOWN
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Denied
Denied
Denied
Denied
Denied
Recoup
Recoup
Recoup
Denied
Denied
Denied
Recoup
Denied
Denied
Denied
Denied
Recoup
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Recoup
Recoup
Recoup
Recoup
Denied
Denied
Denied
Denied

8/8/2014 N/A
8/8/2014 Chaffin
8/8/2014 N/A
8/8/2014 N/A
8/8/2014 N/A
8/8/2014 Hundley
8/8/2014 Manley
8/8/2014 Manley
8/11/2014 Pinnock
8/11/2014 Chaffin
8/11/2014 Hundley
7/22/2014 Manley
8/12/2014 Manley
8/13/2014 Manley
8/13/2014 Pinnock
8/15/2014 Chaffin
8/19/2014 Hundley
8/15/2014 Manley
8/14/2014 Manley
8/27/2014 Pinnock
8/26/2014 Chaffin
9/2/2014 Hundley
9/2/2014 Manley
9/3/2014 Manley
9/5/2014 N/A
9/8/2014 Burnsed
9/8/2014 Chaffin
9/8/2014 Hundley
9/9/2014 Manley
9/10/2014 Manley
9/9/2014 N/A
9/9/2014 N/A
9/9/2014 N/A
9/9/2014 N/A

8/15/2014 INELIGIBLE - 8
8/19/2014 INELIGIBLE - 8
8/15/2014 INELIGIBLE - 8
8/20/2014 INELIGIBLE - 8
8/20/2014 INELIGIBLE - 8
11/20/2014 MCC -2
10/7/2014 PROV -1
10/5/2014 MCC- 2
11/24/2014 SETTLE PROV -5
9/22/2014 SETTLE PROV -5
9/22/2014 SETTLE PROV -5
9/29/2014 MCC -2
10/2/2014 PROV -1
11/11/2014 MCC -2
8/20/2014 INELIGIBLE - 8
10/6/2014 SETTLE PROV -5
12/12/2014 MCC -2
10/6/2014 PROV -1
8/29/2014 INELIGIBLE - 8
12/7/2014 MCC/PROV -3
10/10/2014 SETTLE PROV -5
11/22/2014 MCC -2
10/7/2014 MCC/PROV -3
11/13/2014 MCC/PROV - 3
9/10/2014 INELIGIBLE - 8
12/8/2014 MCC -2
11/25/2014 MCC/PROV - 3
11/22/2014 MCC -2
10/26/2014 MCC -2
10/28/2014 PROV -1
9/17/2014 INELIGIBLE - 8
9/17/2014 INELIGIBLE - 8
9/17/2014 INELIGIBLE - 8
9/17/2014 INELIGIBLE - 8
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The Pain Management Group (Timothy IR 14-304 UPRV PHYS UNKNOWN Denied 9/9/2014 N/A 9/17/2014 INELIGIBLE - 8
The Pain Management Group (Timothy IR 14-305 UPRV PHYS UNKNOWN Denied 9/9/2014 N/A 9/19/2014 INELIGIBLE - 8
The Pain Management Group (Timothy IR 14-306 UPRV PHYS UNKNOWN Denied 9/9/2014 N/A 9/17/2014 INELIGIBLE - 8
The Pain Management Group (Timothy IR 14-307 UPRV PHYS UNKNOWN Denied 9/9/2014 N/A 9/17/2014 INELIGIBLE - 8
The Pain Management Group (Timothy IR 14-308 UPRV PHYS UNKNOWN Denied 9/9/2014 N/A 9/17/2014 INELIGIBLE - 8
The Pain Management Group (Timothy IR 14-309 UPRV PHYS UNKNOWN Denied 9/10/2014 N/A 9/17/2014 INELIGIBLE - 8
The Pain Management Group (James J 'IR 14-310 UPRV PHYS UNKNOWN Denied 9/10/2014 N/A 9/19/2014 INELIGIBLE - 8
The Pain Management Group (James J 'IR 14-311 UPRV PHYS UNKNOWN Denied 9/10/2014 N/A 9/17/2014 INELIGIBLE - 8
The Pain Management Group (Timothy IR 14-312 UPRV PHYS UNKNOWN Denied 9/10/2014 N/A 9/17/2014 INELIGIBLE - 8
The Pain Management Group (Timothy IR 14-313 UPRV PHYS UNKNOWN Denied 9/10/2014 N/A 9/17/2014 INELIGIBLE - 8
The Pain Management Group (Timothy IR 14-314 UPRV PHYS UNKNOWN Denied 9/10/2014 N/A 9/17/2014 INELIGIBLE - 8
The Pain Management Group (James J 'IR 14-315 UPRV PHYS UNKNOWN Denied 9/10/2014 N/A 9/17/2014 INELIGIBLE - 8
The Pain Management Group IR 14-316 UPRV PHYS UNKNOWN Denied 9/10/2014 N/A 9/22/2014 INELIGIBLE - 8
East TN Children's IR 14-317 UPRV HOSPITAL MN-IP/OS Denied 9/12/2014 Hundley 11/22/2014 MCC - 2

East TN Children's IR 14-318 UPRV HOSPITAL MN-IP/OS Denied 9/12/2014 Manley 12/10/2014 PROV -1

East TN Children's IR 14-319 UPRV HOSPITAL MN-IP/OS Denied 9/12/2014 Manley 10/31/2014 MCC/PROV -3
East TN Children's IR 14-320 UPRV HOSPITAL MN-IP/OS Denied 9/12/2014 Hundley 11/28/2014 MCC -2

East TN Children's IR 14-321 VSHP HOSPITAL MN-IP/OS Recoup 9/12/2014 Burnsed 12/8/2014 MCC/PROV -3
East TN Children's IR 14-322 VSHP HOSPITAL MN-IP/OS Recoup 9/12/2014 Chaffin 11/5/2014 PROV -1

East TN Children's IR 14-323 VSHP HOSPITAL MN-IP/OS Recoup 9/12/2014 Hundley 12/12/2014 MCC - 2

East TN Children's IR 14-324 UPRV HOSPITAL MN-IP/OS Denied 9/12/2014 Manley 11/10/2014 SETTLE PROV -5
East TN Children's IR 14-325 UPRV HOSPITAL MN-IP/OS Denied 9/12/2014 Manley 10/31/2014 MCC/PROV -3
East TN Children's IR 14-326 UPRV HOSPITAL MN-IP/OS Denied 9/12/2014 Burnsed 12/8/2014 MCC -2

Univ of TN Med Ctr IR 14-327 UPRV HOSPITAL MN-G Denied 9/17/2014 Chaffin 11/25/2014 MCC - 2
Methodist Healthcare North IR 14-328 UPRV HOSPITAL MN-IP/OS Denied 9/18/2014 Hundley 11/25/2014 MCC -2

East TN Children's IR 14-329 VSHP HOSPITAL MN-IP/OS Recoup 9/18/2014 Manley 11/7/2014 MCC - 2

East TN Children's IR 14-330  VSHP HOSPITAL MN-IP/OS Recoup 9/18/2014 Manley 11/8/2014 MCC -2
Covenant: Ft Sanders Reg Med Ctr IR 14-331 UPRV HOSPITAL MN-IP/OS Denied 9/17/2014 Hundley 11/14/2014 MCC - 2
Covenant: Ft Sanders Reg Med Ctr IR 14-332  UPRV HOSPITAL MN-IP/OS Denied 9/17/2014 Burnsed 12/30/2014 MCC-2

East TN Children's IR 14-333 VSHP HOSPITAL MN-IP/OS Recoup 9/17/2014 Chaffin 12/2/2014 MCC - 2

East TN Children's IR 14-334  VSHP HOSPITAL MN-IP/OS Recoup 9/17/2014 Hundley 11/25/2014 MCC - 2

East TN Children's IR 14-335 VSHP HOSPITAL MN-IP/OS Recoup 9/17/2014 Manley 11/10/2014 MCC/PROV -3
East TN Children's IR 14-336  VSHP HOSPITAL MN-IP/OS Recoup 9/17/2014 Manley 11/10/2014 MCC/PROV -3
East TN Children's IR 14-337 VSHP HOSPITAL MN-IP/OS Recoup 9/17/2014 Burnsed 12/30/2014 MCC/PROV -3



East TN Children's IR 14-338  VSHP HOSPITAL MN-IP/OS Recoup 9/18/2014 Burnsed 12/8/2014 PROV -1

East TN Children's IR 14-339 VSHP HOSPITAL MN-IP/OS Recoup 9/17/2014 Chaffin 11/6/2014 PROV -1
Covenant: Ft Sanders Reg Med Ctr IR 14-340 UPRV HOSPITAL MN-IP/OS Denied 9/17/2014 Hundley 11/28/2014 MCC-2

East TN Children's IR 14-341 VSHP HOSPITAL MN-IP/OS Recoup 9/18/2014 Manley 11/10/2014 MCC/PROV - 3
Opened in Error North Fulton Hospital (IR 14-342 UPRV HOSPITAL S ERROR Denied 9/19/2014 N/A 10/8/2014 OPENED IN ERROR
East TN Children's IR 14-343 VSHP HOSPITAL MN-IP/OS Recoup 9/19/2014 Burnsed 12/8/2014 SETTLE PROV -5
East TN Children's IR 14-344  VSHP HOSPITAL MN-IP/OS Denied 9/22/2014 Chaffin 11/25/2014 MCC/PROV -3
East TN Children's IR 14-345 VSHP HOSPITAL MN-IP/OS Recoup 9/18/2014 Hundley 11/28/2014 MCC - 2

East TN Children's IR 14-346  VSHP HOSPITAL MN-IP/OS Recoup 9/22/2014 Manley 12/18/2014 MCC/PROV -3
East TN Children's IR 14-347 VSHP HOSPITAL MN-IP/OS Recoup 9/22/2014 Manley 11/15/2014 MCC/PROV -3
East TN Children's IR 14-348 UPRV HOSPITAL MN-IP/OS Denied 9/22/2014 Pinnock 1/1/2015 PROV -1

East TN Children's IR 14-349 UPRV HOSPITAL MN-IP/OS Denied 9/23/2014 Burnsed 12/8/2014 PROV -1

East TN Children's IR 14-350  VSHP HOSPITAL MN-IP/OS Denied 9/23/2014 Chaffin 1/8/2015 MCC- 2
Covenant: Methodist Med Ctr of Oak R IR 14-351 UPRV HOSPITAL MN-IP/OS Denied 9/23/2014 Hundley 12/8/2014 MCC - 2
Covenant: Ft Sanders Reg Med Ctr IR 14-352  UPRV HOSPITAL MN-IP/OS Denied 9/23/2014 Manley 11/14/2014 PROV -1
Covenant: Ft Sanders Reg Med Ctr IR 14-353 UPRV HOSPITAL MN-IP/OS Denied 9/23/2014 Manley 11/14/2014 MCC/PROV -3
The Pain Management Group IR 14-354  UPRV PHYS CODE/DRG Denied 9/23/2014 Pinnock 1/7/2015 MCC/PROV - 3
East TN Children's IR 14-355 VSHP HOSPITAL MN-IP/OS Recoup 9/24/2014 Burnsed 12/8/2014 PROV -1

East TN Children's IR 14-356  VSHP HOSPITAL MN-IP/OS Recoup 9/24/2014 Chaffin 11/19/2014 MCC -2

East TN Children's IR 14-357 VSHP HOSPITAL MN-IP/OS Recoup 9/24/2014 Hundley 12/8/2014 MCC - 2

The Pain Management Group (James J 'IR 14-358  UPRV PHYS CODE/DRG Denied 9/23/2014 Manley 11/18/2014 PROV -1

The Pain Management Group (James J 'IR 14-359 UPRV PHYS CODE/DRG Denied 9/24/2014 Manley 12/4/2014 MCC - 2

The Pain Management Group (James J 'IR 14-360  UPRV PHYS CODE/DRG Denied 9/24/2014 Pinnock 1/8/2015 PROV -1

The Pain Management Group (JamesJ IR 14-361  UPRV PHYS CODE/DRG Denied 9/24/2014 Burnsed 12/8/2014 PROV -1

The Pain Management Group (James J 'IR 14-362  UPRV PHYS CODE/DRG Denied 9/24/2014 Chaffin 12/2/2014 MCC-2

The Pain Management Group (James J 'IR 14-363 UPRV PHYS CODE/DRG Denied 9/24/2014 Hundley 11/26/2014 PROV -1

The Pain Management Group (William IR 14-364  UPRV PHYS CODE/DRG Denied 9/24/2014 Manley 12/5/2014 PROV -1

East TN Children's IR 14-365 VSHP HOSPITAL MN-IP/OS Denied 9/25/2014 Manley 12/10/2014 MCC/PROV -3
East TN Children's IR 14-366  VSHP HOSPITAL MN-IP/OS Recoup 9/25/2014 Pinnock 1/9/2015 PENDING - 0
East TN Children's IR 14-367 VSHP HOSPITAL MN-IP/OS Recoup 9/25/2014 Burnsed 12/8/2014 PROV -1

The Pain Management Group (William IR 14-368  UPRV PHYS CODE/DRG Denied 9/25/2014 Chaffin 11/25/2014 MCC-2

The Pain Management Group (William IR 14-369  UPRV PHYS CODE/DRG Denied 9/25/2014 Hundley 11/26/2014 PROV -1

The Pain Management Group (William IR 14-370  UPRV PHYS CODE/DRG Denied 9/25/2014 Manley 12/5/2014 PROV -1

The Pain Management Group (William IR 14-371  UPRV PHYS CODE/DRG Denied 9/25/2014 Manley 12/5/2014 PROV -1
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The Pain Management Group (James J'
The Pain Management Group (James J'
The Pain Management Group (James J'
The Pain Management Group (James J'
The Pain Management Group (James J'
The Pain Management Group (James J'
The Pain Management Group (James J'
The Pain Management Group (James J'
The Pain Management Group (William
The Pain Management Group (William
The Pain Management Group (William
The Pain Management Group (Timothy
East TN Children's

East TN Children's

East TN Children's

East TN Children's

East TN Children's

The Pain Management Group (Timothy
The Pain Management Group (Timothy
The Pain Management Group (Timothy
The Pain Management Group (Timothy
The Pain Management Group (Timothy
The Pain Management Group (Bradley
The Pain Management Group (Bradley
The Pain Management Group (Bradley
The Pain Management Group (Timothy
Covenant: Ft Sanders Reg Med Ctr
Covenant: Ft Sanders Reg Med Ctr
Covenant: Ft Sanders Reg Med Ctr

East TN Children's

East TN Children's

East TN Children's

Regional Hosp of Jackson

Harton Reg Med Ctr

IR 14-372
IR 14-373
IR 14-374
IR 14-375
IR 14-376
IR 14-377
IR 14-378
IR 14-379
IR 14-380
IR 14-381
IR 14-382
IR 14-383
IR 14-384
IR 14-385
IR 14-386
IR 14-387
IR 14-388
IR 14-389
IR 14-390
IR 14-391
IR 14-392
IR 14-393
IR 14-394
IR 14-395
IR 14-396
IR 14-397
IR 14-398
IR 14-399
IR 14-400
IR 14-401
IR 14-402
IR 14-403
IR 14-404
IR 14-405

UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
VSHP
VSHP
VSHP
VSHP
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
VSHP
UPRV
VSHP
UPRV
UPRV

PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL

CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
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Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Recoup
Recoup
Recoup
Recoup
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Recoup
Denied
Denied
Denied
Denied

9/26/2014 Pinnock
9/26/2014 Burnsed
9/26/2014 Chaffin

9/26/2014 Hundley
9/26/2014 Manley
9/26/2014 Manley
9/29/2014 Pinnock
9/29/2014 Burnsed
9/29/2014 Chaffin

9/29/2014 Hundley
9/29/2014 Manley
9/30/2014 Manley
9/29/2014 Pinnock
9/29/2014 Burnsed
9/29/2014 Chaffin

9/29/2014 Hundley
9/29/2014 Manley
9/30/2014 Manley
9/30/2014 Pinnock
9/30/2014 Burnsed
9/30/2014 Chaffin

9/30/2014 Hundley
10/1/2014 Manley
10/1/2014 Manley
10/1/2014 Pinnock
10/2/2014 Burnsed
10/1/2014 Chaffin

10/2/2014 Hundley
10/2/2014 Manley

10/2/2014 Manley
10/2/2014 Pinnock
10/2/2014 Burnsed
10/1/2014 Chaffin

10/3/2014 Hundley

1/10/2015 PROV -1
1/6/2015 PROV - 1
11/25/2014 PROV -1
11/26/2014 PROV -1
12/7/2014 PROV -1
1/22/2015 PROV - 1
1/13/2015 MCC- 2
12/8/2014 PROV -1
12/2/2014 PROV -1
11/26/2014 PROV -1
12/8/2014 PROV -1
12/8/2014 MCC -2
1/11/2015 PROV -1
12/8/2014 PROV -1
11/21/2014 PROV -1
12/15/2014 MCC -2
12/9/2014 PROV -1
12/8/2014 PROV -1
1/12/2015 PROV -1
12/8/2014 PROV -1
12/2/2014 PROV -1
11/26/2014 PROV -1
1/1/2015 PROV - 1
12/5/2014 PROV -1
1/13/2015 MCC- 2
12/8/2014 PROV -1
1/8/2015 MCC -2

12/16/2014 SETTLE M/P -7

12/9/2014 MCC- 2

11/17/2014 MCC/PROV - 3
1/15/2015 MCC/PROV -3

12/8/2014 PROV -1

12/19/2014 MCC/PROV - 3
11/25/2014 SETTLE PROV -5



The Pain Management Group (Timothy IR 14-406
The Pain Management Group (Timothy IR 14-407
The Pain Management Group (Timothy IR 14-408
The Pain Management Group (Timothy IR 14-409
The Pain Management Group (Timothy IR 14-410
The Pain Management Group (Timothy IR 14-411
The Pain Management Group (Timothy IR 14-412
The Pain Management Group (William IR 14-413
The Pain Management Group (William IR 14-414
The Pain Management Group (William IR 14-415
The Pain Management Group (William IR 14-416

Matthew R Snyder DDS IR 14-417
East TN Children's IR 14-418
Opened in Error (Covenant: Ft Sanders IR 14-419
East TN Children's IR 14-420
East TN Children's IR 14-421
East TN Children's IR 14-422
East TN Children's IR 14-423

Covenant: Methodist Med Ctr of Oak R IR 14-424
Covenant: Methodist Med Ctr of Oak R IR 14-425

Rene C del Valle MD IR 14-426
Skyridge Medical Center IR 14-427
East TN Children's IR 14-428
East TN Children's IR 14-429
East TN Children's IR 14-430
East TN Children's IR 14-431
East TN Children's IR 14-432
East TN Children's IR 14-433
East TN Children's IR 14-434
East TN Children's IR 14-435
Frank J Chuck MD IR 14-436
Covenant: Methodist Med Ctr of Oak R IR 14-437
Parkwest Medical Center IR 14-438

Covenant: Morristown Hamblen Hosp IR 14-439

UPRV PHYS
UPRV PHYS
UPRV PHYS
UPRV PHYS
UPRV PHYS
UPRV PHYS
UPRV PHYS
UPRV PHYS
UPRV PHYS
UPRV PHYS
UPRV PHYS
DentaQues DENTAL
VSHP HOSPITAL
UPRV HOSPITAL
VSHP HOSPITAL
VSHP HOSPITAL
VSHP HOSPITAL
VSHP HOSPITAL
UPRV HOSPITAL
UPRV HOSPITAL
UPRV PHYS
UPRV HOSPITAL
VSHP HOSPITAL
VSHP HOSPITAL
VSHP HOSPITAL
VSHP HOSPITAL
VSHP HOSPITAL
VSHP HOSPITAL
VSHP HOSPITAL
VSHP HOSPITAL
AGP PHYS
UPRV HOSPITAL
VSHP HOSPITAL
UPRV HOSPITAL

CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
PROCD-O
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
PROCD-O
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
S ERROR
MN-IP/OS
MN-IP/OS
MN-IP/OS
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Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Recoup
Denied
Recoup
Recoup
Recoup
Recoup
Denied
Denied
Denied
Denied
Recoup
Denied
Denied
Recoup
Recoup
Denied
Denied
Recoup
Denied
Denied
Denied
Denied

10/6/2014 Manley
10/6/2014 Manley
10/6/2014 Burnsed
10/6/2014 Chaffin
10/6/2014 Hundley
10/6/2014 Manley
10/6/2014 Manley
10/6/2014 Pinnock
10/6/2014 Pinnock
10/6/2014 Burnsed
10/6/2014 Chaffin
10/6/2014 Pinnock
10/6/2014 Hundley
10/6/2014 Manley
10/7/2014 Manley
10/7/2014 Pinnock
10/7/2014 Burnsed
10/9/2014 Chaffin
10/9/2014 Hundley
10/10/2014 Manley
10/13/2014 Manley
10/14/2014 Pinnock
10/15/2014 Burnsed
10/16/2014 Chaffin
10/16/2014 Hundley
10/16/2014 Manley
10/16/2014 Manley
10/16/2014 Pinnock
10/17/2014 Burnsed
10/17/2014 Chaffin
10/20/2014 Hundley
10/24/2014 Manley
10/30/2014 Manley
10/31/2014 Pinnock

12/8/2014 MCC- 2
12/8/2014 PROV -1
12/8/2014 PROV -1
12/2/2014 PROV -1
11/26/2014 PROV -1
12/8/2014 PROV -1
12/8/2014 PROV -1
1/16/2015 MCC - 2
1/19/2015 MCC - 2
12/22/2014 PROV -1
12/2/2014 PROV -1

1/4/2015 MCC/PROV - 3

12/16/2014 MCC -2

11/6/2014 OPENED IN ERROR

12/10/2014 PROV -1
1/22/2015 PROV - 1
12/10/2014 PROV -1
12/2/2014 PROV -1
12/16/2014 MCC -2
12/15/2014 MCC -2

12/16/2014 SETTLE PROV - 5

1/25/2015 PROV - 1
12/10/2014 PROV -1
12/23/2014 MCC -2
12/31/2014 MCC-2

12/16/2014 MCC/PROV - 3
12/16/2014 MCC/PROV - 3

1/27/2015 PROV -1

12/8/2014 SETTLE PROV -5

12/23/2014 PROV -1

11/27/2014 SETTLE PROV -5

12/17/2014 MCC/PROV - 3

12/18/2014 MCC/PROV - 3
1/28/2015 MCC/PROV -3
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Bayfront Health: Punta Gorda

East TN Children's
East TN Children's

Sweetwater Hosp Assoc
Sweetwater Hosp Assoc
Methodist Healthcare Germantown

IR 14-440
IR 14-441
IR 14-442
IR 14-443
IR 14-444
IR 14-445

Methodist Healthcare LeBonheur Child IR 14-446

East TN Children's

Francisco G Moreno MD PC
Francisco G Moreno MD PC
Francisco G Moreno MD PC

IR 14-447
IR 14-448
IR 14-449
IR 14-450

Premier Orthopaedics & Sports Medicit IR 14-451

East TN Children's
East TN Children's

Sweetwater Hosp Assoc
TN Oncology (James D Peyton MD)

Harton Reg Med Ctr
East TN Children's
East TN Children's
East TN Children's
East TN Children's

Francisco G Moreno MD PC
Francisco G Moreno MD PC

East TN Children's
East TN Children's
East TN Children's
East TN Children's

IR 14-452
IR 14-453
IR 14-454
IR 14-455
IR 14-456
IR 14-457
IR 14-458
IR 14-459
IR 14-460
IR 14-461
IR 14-462
IR 14-463
IR 14-464
IR 14-465
IR 14-466

Covenant: Methodist Med Ctr of Oak R IR 14-467
Covenant: Methodist Med Ctr of Oak R IR 14-468

Francisco G Moreno MD PC

IR 14-469

The Pain Management Group (Timothy IR 14-470
The Pain Management Group (Timothy IR 14-471
The Pain Management Group (Timothy IR 14-472
The Pain Management Group (Timothy IR 14-473

UPRV
VSHP
VSHP
UPRV
UPRV
UPRV
UPRV
VSHP
VSHP
VSHP
VSHP
UPRV-MA ¢
VSHP
VSHP
VSHP
AGP
UPRV
VSHP
VSHP
VSHP
VSHP
VSHP
VSHP
VSHP
VSHP
VSHP
VSHP
UPRV
UPRV
VSHP
UPRV
UPRV
UPRV
UPRV

HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
PHYS
PHYS
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
PHYS
PHYS
PHYS
PHYS

MN-G
MN-IP/OS
MN-IP/OS
S ERROR

S ERROR
PROCD-A
MN-IP/OS
MN-IP/OS
MN-AUTH
CODE/DRG
MN-AUTH
CODE/DRG
MN-IP/OS
PROCD-A
MN-AUTH
S ERROR
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
CODE/DRG
CODE/DRG
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
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Denied
Recoup
Recoup
Recoup
Recoup
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Recoup
Denied
Denied
Denied
Denied
Recoup
Recoup
Recoup
Recoup
Denied
Denied
Recoup
Recoup
Recoup
Recoup
Denied
Denied
Denied
Denied
Denied
Denied
Denied

11/4/2014 Burnsed
11/5/2014 Chaffin
11/5/2014 Hundley
11/5/2014 Manley
11/5/2014 Manley
11/5/2014 Pinnock
11/5/2014 Burnsed
11/6/2014 Chaffin
11/7/2014 N/A
11/7/2014 Manley
11/7/2014 N/A
11/10/2014 N/A
11/12/2014 Burnsed
11/12/2014 Chaffin
11/13/2014 Hundley
11/13/2014 Manley
11/18/2014 Pinnock
11/19/2014 Burnsed
11/21/2014 Chaffin
11/21/2014 Hundley
11/21/2014 Manley
11/21/2014 N/A
11/21/2014 N/A
11/21/2014 Burnsed
11/21/2014 Chaffin
11/21/2014 Hundley
11/21/2014 Manley
11/26/2014 Manley
11/26/2014 Pinnock
11/21/2014 N/A
12/3/2014 Chaffin
12/4/2014 Hundley
12/4/2014 Manley
12/4/2014 Manley

12/22/2014 SETTLE PROV -5
12/15/2014 PROV -1
12/15/2014 SETTLE PROV -5
12/21/2014 MCC -2
12/22/2014 MCC -2
1/30/2015 MCC/PROV -3
12/22/2014 SETTLE PROV -5
1/28/2015 MCC - 2
11/19/2014 INELIGIBLE - 8
12/23/2014 SETTLE PROV -5
11/17/2014 INELIGIBLE - 8
11/17/2014 INELIGIBLE - 8
12/29/2014 MCC/PROV -3
12/24/2014 MCC -2
12/22/2014 SETTLE PROV -5
12/23/2014 SETTLE PROV -5
1/19/2015 SETTLE PROV -5
1/6/2015 MCC/PROV - 3
1/8/2015 PROV - 1
2/6/2015 MCC - 2
1/6/2015 MCC/PROV - 3
12/3/2014 INELIGIBLE - 8
12/3/2014 INELIGIBLE - 8
2/3/2015 PROV -1
1/15/2015 PROV -1
1/29/2015 MCC- 2
1/6/2015 MCC/PROV - 3
1/9/2015 PROV - 1
2/10/2015 MCC- 2
12/10/2014 INELIGIBLE - 8
2/18/2015 MCC/PROV - 3
1/19/2015 PROV -1
1/16/2015 MCC - 2
1/18/2015 PROV - 1
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The Pain Management Group (James VIR 14-474
Covenant: Ft Sanders Reg Med Ctr IR 14-475
Covenant: Ft Sanders Reg Med Ctr IR 14-476
The Pain Management Group (James J 'IR 14-477
The Pain Management Group (James J 'IR 14-478
The Pain Management Group (James J 'IR 14-479
The Pain Management Group (James J 'IR 14-480
The Pain Management Group (James J 'IR 14-481
The Pain Management Group (William IR 14-482
The Pain Management Group (William IR 14-483
The Pain Management Group (William IR 14-484
Methodist Healthcare LeBonheur Child IR 14-485
East TN Children's IR 14-486
East TN Children's IR 14-487
The Pain Management Group (William IR 14-488
The Pain Management Group (Timothy IR 14-489
The Pain Management Group (James J 'IR 14-490
The Pain Management Group (James J 'IR 14-491
The Pain Management Group (James J 'IR 14-492
The Pain Management Group (James J 'IR 14-493
Covenant: Morristown Hamblen Hosp IR 14-494
The Pain Management Group (Timothy IR 14-495
The Pain Management Group (Timothy IR 14-496
The Pain Management Group (Timothy IR 14-497
The Pain Management Group (Timothy IR 14-498
The Pain Management Group (William IR 14-499
The Pain Management Group (James J 'IR 14-500
The Pain Management Group (James J 'IR 14-501
The Pain Management Group (James J 'IR 14-502
The Pain Management Group (Timothy IR 14-503
The Pain Management Group (Timothy IR 14-504
The Pain Management Group (Timothy IR 14-505
The Pain Management Group (Timothy IR 14-506
The Pain Management Group (James J 'IR 14-507

UPRV PHYS
UPRV HOSPITAL
UPRV-MA {HOSPITAL
UPRV PHYS

UPRV PHYS
UPRV PHYS
UPRV PHYS
UPRV PHYS
UPRV PHYS
UPRV PHYS
UPRV PHYS

UPRV HOSPITAL
VSHP HOSPITAL

VSHP HOSPITAL
UPRV PHYS
UPRV PHYS
UPRV PHYS
UPRV PHYS
UPRV PHYS

UPRV PHYS
UPRV HOSPITAL
UPRV PHYS

UPRV PHYS
UPRV PHYS
UPRV PHYS
UPRV PHYS
UPRV PHYS
UPRV PHYS
UPRV PHYS
UPRV PHYS
UPRV PHYS
UPRV PHYS
UPRV PHYS

UPRV PHYS

CODE/DRG
MN-IP/OS

MN-IP/OS

CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
MN-IP/OS

MN-IP/OS

MN-IP/OS

CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
MN-IP/OS

CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
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Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Recoup
Recoup
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied

12/4/2014 Pinnock
12/5/2014 Burnsed
12/5/2014 N/A
12/5/2014 Hundley
12/5/2014 Manley
12/5/2014 Manley
12/8/2014 Pinnock
12/8/2014 Burnsed
12/8/2014 Chaffin
12/9/2014 Hundley
12/9/2014 Manley
12/10/2014 Pinnock
12/10/2014 Pinnock
12/10/2014 Burnsed
12/10/2014 Chaffin
12/10/2014 Hundley
12/10/2014 Manley
12/10/2014 Pinnock
12/11/2014 Burnsed
12/11/2014 Chaffin
12/12/2014 Pinnock
12/11/2014 Burnsed
12/11/2014 Chaffin
12/13/2014 Hundley
12/13/2014 Manley
12/13/2014 Pinnock
12/13/2014 Burnsed
12/13/2014 Chaffin
12/13/2014 Hundley
12/13/2014 Manley
12/13/2014 Pinnock
12/13/2014 Burnsed
12/15/2014 Chaffin
12/15/2014 Hundley

2/15/2015 MCC - 2
2/5/2015 PENDING - 0
12/16/2014 INELIGIBLE - 8
1/21/2015 PROV -1
1/19/2015 PROV -1
1/19/2015 PROV -1
2/23/2015 MCC- 2
2/18/2015 MCC/PROV - 3
2/18/2015 MCC/PROV - 3
1/21/2015 PROV - 1
1/23/2015 PROV -1
3/1/2015 MCC -2
2/17/2015 PROV - 1
2/4/2015 PROV -1
2/18/2015 MCC/PROV - 3
1/22/2015 PROV - 1
1/23/2015 PROV -1
2/24/2015 MCC - 2
2/18/2015 MCC/PROV - 3
2/18/2015 MCC/PROV - 3
2/17/2015 MCC - 2
2/18/2015 MCC/PROV - 3
2/18/2015 MCC/PROV - 3
1/26/2015 PROV - 1
1/25/2015 PROV - 1
2/20/2015 MCC- 2
2/18/2015 MCC/PROV - 3
2/18/2015 MCC/PROV - 3
1/25/2015 PROV - 1
1/25/2015 PROV - 1
2/21/2015 MCC- 2
2/18/2015 MCC/PROV - 3
2/18/2015 MCC/PROV - 3
1/26/2015 PROV - 1
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Surgical Associates of Cleveland IR 14-508
Mercy Hospital St Louis IR 14-509
Bradley S Sundstrom DMD IR 14-510

The Pain Management Group (William IR 14-511
The Pain Management Group (William IR 14-512
Covenant: Ft Sanders Reg Med Ctr IR 14-513
Banner Healthcare: Good Samaritan MiIR 14-514
Univ of TN Med Ctr (PC 2015.0012) IR 14-515
The Pain Management Group (JamesJ 'IR 14-516
The Pain Management Group (Timothy IR 14-517
The Pain Management Group (Timothy IR 14-518
The Pain Management Group (Timothy IR 14-519
The Pain Management Group (William IR 14-520
Gateway Hospice - Clarksville IR 14-521

UPRV PHYS
UPRV HOSPITAL
DentaQues DENTAL
UPRV PHYS
UPRV PHYS
UPRV HOSPITAL
UPRV HOSPITAL
VSHP HOSPITAL
UPRV PHYS
UPRV PHYS
UPRV PHYS
UPRV PHYS
UPRV PHYS
AGP HOSPICE

MN-AUTH
MN-AUTH
PROCD-O
CODE/DRG
CODE/DRG
MN-IP/OS
MN-AUTH
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
PROCD-O
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Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Denied

12/16/2014 N/A
12/17/2014 Pinnock
12/18/2014 Manley
12/22/2014 Burnsed
12/22/2014 Chaffin
12/22/2014 Hundley
12/26/2014 Manley
12/24/2014 N/A
12/16/2014 Burnsed
12/30/2014 Chaffin
12/30/2014 Hundley
12/30/2014 Manley
12/30/2014 Manley
12/30/2014 Burnsed

12/23/2014 INELIGIBLE - 8
2/25/2015 SETTLE M/P -7
1/30/2015 MCC/PROV -3
2/18/2015 MCC/PROV - 3
2/18/2015 MCC/PROV - 3

2/20/2015 MCC- 2
2/6/2015 PROV - 1

1/8/2015 INELIGIBLE - 8
2/18/2015 MCC/PROV -3
2/18/2015 MCC/PROV - 3

2/13/2015 PROV - 1
2/12/2015 MCC - 2
2/11/2015 MCC- 2
2/18/2015 PROV - 1
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Appendix 2

Summary of Independent Review Requests 2015

AMERIGROUP TN Annual Total - 5
Ineligible: 2

Decision for MCC: 2

Pending: 1

UnitedHealthcare Plan of the River Valley 1* Qtr Total - 36
Ineligible: 1

Decision for MCC: 9

Decision for Provider: 9

Decision for Provider & MCC (Partial): 1

Settled for Provider: 3

Referred to TCB: 1

Pending: 12

VSHP 1* Qtr Total — 24

Decision for Provider: 3

Decision for MCC & Provider (Partial): 6
Settled for Provider: 1

Pending: 14
Provider Types
Hospice: 3
Hospital: 58
Lab: 1
Physician: 4

2014 IR Requests Total: 521
2013 IR Requests Total: 339
2012 IR Requests Total: 171
2011 IR Requests Total: 146
2010 IR Requests Total: 147
2009 IR Requests Total: 177

April 9, 2015 Selection Panel Mtg - April 2015

1st Qtr Total: 64



Appendix 2A 1of3

Independent Review Requests - First Quarter 2015

Provider IR # MCC Prov Type Deny Reason  DenialType  Opened Reviewer Closed Status/Result
Covenant: Methodist Med Ctr of Oak Ridge IR 15-001 UPRV HOSPITAL MN-IP/OS Denied 1/2/2015 Chaffin 2/20/2015 PROV -1
Covenant: Morristown Hamblen Hosp IR 15-002 UPRV HOSPITAL MN-IP/OS Denied 1/2/2015 Hundley 2/27/2015 MCC -2
Covenant: Methodist Med Ctr of Oak Ridge IR 15-003 UPRV HOSPITAL MN-IP/OS Denied 1/6/2015 Manley 2/13/2015 MCC -2
Covenant: Ft Sanders Reg Med Ctr IR 15-004 UPRV HOSPITAL MN-IP/OS Denied 1/6/2015 Manley 2/12/2015 SETTLE PROV -5
Covenant: Ft Sanders Reg Med Ctr IR 15-005 UPRV HOSPITAL MN-IP/OS Denied 1/6/2015 Burnsed 2/18/2015 PROV -1
Covenant: Methodist Med Ctr-Oak Ridge IR 15-006 UPRV HOSPITAL MN-IP/OS Denied 1/6/2015 Chaffin 3/2/2015 MCC/PROV - 3
Williamson Med Ctr IR 15-007 AGP HOSPITAL MN-AUTH Denied 1/27/2015 N/A 1/30/2015 INELIGIBLE - 8
Stones River Surgical Group (Robert H Durgin MD) IR 15-008 AGP PHYS CODE/DRG Denied 1/26/2015 Manley 3/2/2015 MCC -2

East TN Children's IR 15-009 UPRV HOSPITAL MN-IP/OS Denied 1/28/2015 Manley 3/12/2015 MCC- 2
Covenant: Methodist Med Ctr of Oak Ridge IR 15-010 UPRV HOSPITAL MN-IP/OS Denied 1/28/2015 Burnsed 3/26/2015 PROV -1
Covenant: Morristown Hamblen Hosp IR15-011  VSHP HOSPITAL MN-IP/OS Denied 1/28/2015 Chaffin 00/00/00 PENDING - 0.1
Williamson Med Ctr IR 15-012 UPRV HOSPITAL MN-IP/OS Denied 2/2/2015 Hundley 3/10/2015 PROV -1

Mast TN Children's IR 15-013  VSHP HOSPITAL MN-IP/OS Recoup 2/3/2015 Manley 3/7/2015 PROV -1

East TN Children's IR 15-014  VSHP HOSPITAL MN-IP/OS Recoup 2/3/2015 Manley 3/7/2015 PROV -1

East TN Children's IR 15-015  VSHP HOSPITAL MN-IP/OS Recoup 2/3/2015 Burnsed 00/00/00 PENDING - 0.1
East TN Children's IR 15-016  VSHP HOSPITAL MN-IP/OS Denied 2/3/2015 Chaffin 3/13/2015 MCC/PROV - 3
East TN Children's IR 15-017 UPRV HOSPITAL MN-IP/OS Denied 2/3/2015 Hundley 3/12/2015 MCC- 2

East TN Children's IR 15-018  VSHP HOSPITAL MN-IP/OS Denied 2/3/2015 Manley 3/11/2015 MCC/PROV - 3
East TN Children's IR 15-019 UPRV HOSPITAL MN-IP/OS Denied 2/3/2015 Manley 3/13/2015 PROV -1

East TN Children's IR 15-020 UPRV HOSPITAL MN-IP/OS Denied 2/3/2015 Burnsed 3/26/2015 PROV -1

East TN Children's IR 15-021 UPRV HOSPITAL MN-IP/OS Denied 2/3/2015 Chaffin 4/2/2015 MCC -2

East TN Children's IR 15-022  UPRV HOSPITAL MN-IP/OS Denied 2/3/2015 Hundley 3/14/2015 MCC- 2

East TN Children's IR 15-023  VSHP HOSPITAL MN-IP/OS Recoup 2/10/2015 Manley 3/14/2015 MCC/PROV -3
East TN Children's IR 15-024  VSHP HOSPITAL MN-IP/OS Recoup 2/3/2015 Manley 3/15/2015 PROV -1

East TN Children's IR 15-025  VSHP HOSPITAL MN-IP/OS Recoup 2/3/2015 Manley 3/15/2015 MCC/PROV - 3
East TN Children's IR 15-026  UPRV HOSPITAL MN-IP/OS Denied 2/4/2015 Chaffin 4/6/2015 PROV -1

East TN Children's IR 15-027 UPRV HOSPITAL MN-IP/OS Denied 2/4/2015 Hundley 3/17/2015 SETTLE PROV - 5
East TN Children's IR 15-028  VSHP HOSPITAL MN-IP/OS Denied 2/4/2015 Manley 3/15/2015 MCC/PROV - 3

East TN Children's IR15-029  VSHP HOSPITAL MN-IP/OS Recoup 2/5/2015 Manley 3/16/2015 MCC/PROV - 3



East TN Children's

Williamson Med Ctr

Williamson Med Ctr

East TN Children's

East TN Children's

East TN Children's

Covenant: Methodist Med Ctr-Oak Ridge
Covenant: Methodist Med Ctr-Oak Ridge
Covenant: Methodist Med Ctr-Oak Ridge
Covenant: Methodist Med Ctr-Oak Ridge
Covenant: Methodist Med Ctr-Oak Ridge
East TN Children's

XDx (Expression Diagnostics) PC 2015.0183
East TN Children's

East TN Children's

Jackson-Madison County Gen Hosp

The Pain Management Group (PC 2015.0203)
Gateway Hospice - Clarksville

Gateway Hospice - Clarksville

Covenant: Ft Sanders Reg Med Ctr (PC 2015.0106)
Covenant: Morristown Hamblen Hosp
Gateway Hospice - Clarksville

Covenant: Methodist Med Ctr-Oak Ridge
East TN Children's

Jackson-Madison County Gen Hosp

East TN Children's Hosp

East TN Children's Hosp

East TN Children's Hosp

East TN Children's Hosp

East TN Children's Hosp

East TN Children's Hosp

East TN Children's Hosp

IR 15-030
IR 15-031
IR 15-032
IR 15-033
IR 15-034
IR 15-035
IR 15-036
IR 15-037
IR 15-038
IR 15-039
IR 15-040
IR 15-041
IR 15-042
IR 15-043
IR 15-044
IR 15-045
IR 15-046
IR 15-047
IR 15-048
IR 15-049
IR 15-050
IR 15-051
IR 15-052
IR 15-053
IR 15-054
IR 15-055
IR 15-056
IR 15-057
IR 15-058
IR 15-059
IR 15-060
IR 15-061

UPRV
UPRV
AGP

VSHP
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
VSHP
AGP

UPRV
UPRV
VSHP
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
VSHP
VSHP
VSHP
VSHP
VSHP
VSHP
VSHP
VSHP
VSHP
UPRV

HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
LAB
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
HOSPICE
HOSPICE
HOSPITAL
HOSPITAL
HOSPICE
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
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MN-IP/OS
MN-IP/OS
PROCD-RE
S ERROR

MN-AUTH
MN-IP/OS
MN-IP/OS
MN-AUTH
MN-AUTH
MN-AUTH
MN-IP/OS
MN-IP/OS
PROCD-A

MN-IP/OS
MN-IP/OS
MN-IP/OS
S ERROR

PROCD-T

PROCD-T

MN-IP/OS
MN-IP/OS
PROCD-T

MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS

Denied
Denied
Recoup
Recoup
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Recoup
Denied
Denied
Denied
Recoup
Denied
Denied
Denied
Denied
Denied
Denied
Denied
Recoup
Recoup
Recoup
Recoup
Recoup
Recoup
Recoup
Recoup
Denied

2/6/2015 Burnsed
2/12/2015 Hundley
2/13/2015 Chaffin
2/23/2015 Manley
2/23/2015 Manley
2/23/2015 Burnsed
2/23/2015 Chaffin
2/23/2015 Hundley
2/23/2015 Manley
2/23/2015 Pinnock
2/23/2015 Burnsed

3/3/2015 Chaffin

3/9/2015 Hundley
3/12/2015 Manley
3/12/2015 Manley
3/13/2015 Pinnock
3/13/2015 N/A
3/16/2015 Burnsed
3/16/2015 Chaffin
3/18/2015 Epstein
3/18/2015 Hundley
3/16/2015 Manley
3/19/2015 Pinnock
3/20/2015 Burnsed
3/24/2015 Chaffin
3/25/2015 Epstein
3/25/2015 Hundley
3/26/2015 Manley
3/26/2015 Pinnock
3/26/2015 Burnsed
3/26/2015 Chaffin
3/27/2015 Epstein

00/00/00 PENDING - 0.1
00/00/00 PENDING - 0.1
3/31/2015 MCC- 2
3/27/2015 SETTLE PROV- 5
3/27/2015 MCC - 2
4/6/2015 PROV - 1
4/2/2015 MCC - 2
00/00/00 REFER2 TCB - 4
3/28/2015 SETTLE PROV - 5
4/4/2015 MCC - 2
4/8/2015 PROV - 1
00/00/00 PENDING - 0.1
3/12/2015 INELIGIBLE - 8
00/00/00 PENDING - 0.1
00/00/00 PENDING - 0.1
00/00/00 PENDING - 0.1
3/18/2015 INELIGIBLE - 8
00/00/00 PENDING - 0.1
00/00/00 PENDING - 0.1
00/00/00 PENDING - 0.1
00/00/00 PENDING - 0.1
00/00/00 PENDING - 0.1
00/00/00 PENDING - 0.1
00/00/00 PENDING - 0.1
00/00/00 PENDING - 0.1
00/00/00 PENDING - 0.1
00/00/00 PENDING - 0.1
00/00/00 PENDING - 0.1
00/00/00 PENDING - 0.1
00/00/00 PENDING - 0.1
00/00/00 PENDING - 0.1
00/00/00 PENDING - 0.1
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East TN Children's Hosp IR 15-062  VSHP HOSPITAL MN-IP/OS Recoup 3/27/2015 Hundley 00/00/00 PENDING - 0.1
Methodist Healthcare LeBonheur IR 15-063 UPRV HOSPITAL MN-IP/OS Denied 3/27/2015 Manley 00/00/00 PENDING - 0.1
The Pain Management Group (JamesJ York MD) IR 15-064  UPRV PHYS CODE/DRG Denied 3/31/2015 Pinnock 00/00/00 PENDING - 0.1



Appendix 3

Summary of Provider Complaints 2014 Total Annual: 1003

Aetna Total — 2
Referred to TDCI Consumer Insurance Services: 2

Amerigroup TN Total - 144
Denial Reversed: 82

Denial Upheld: 48
Duplicate: 1

Ineligible:1

Paid: 2

Partial: 2

Resolved: 3

TCB Referral: 1

? Answered: 4

Amerigroup TN MA SNP Total -1
Ineligible: 1

Cigna Total - 2
Referred to TDCI Consumer Insurance Services: 1
Ineligible: 1

Delta Dental Total — 1
Denial Upheld: 1

DentaQuest Total — 18

Denial Reversed: 6

Denial Upheld: 3

Paid: 1

Referred to the TennCare Bureau: 1
Questions Answered: 3

Resolved: 4

Healthsprings Medicare Advantage Total - 1
Questions Answered: 1

Humana Total - 1

Referred to TDCI Consumer Insurance Services: 1

Humana MA SNP Total - 2
Denial Upheld: 1
Ineligible: 1

Magellan Total — 2
Denial Upheld: 2

Opened in Error-1

TennCare Total - 3
Question Answered: 2
Resolved: 1

UnitedHealthcare Plan of the River Valley Total — 559
Consolidated with another PC: 2

Denial Reversed: 241

Denial Upheld: 233

Duplicate: 1

Ineligible: 16

Partial: 48

Question Answered: 10

Referred to TDCI Consumer Insurance Services: 3
Resolved: 4

Withdrawn: 1

April 28, 2015 Selection Panel Mtg April 30, 2015 Page 1of 3



Appendix 3

UnitedHealthcare Plan of the River Valley TC & MA SNP Total - 2
Question Answered: 1
Resolved: 1

UnitedHealthcare Plan of the River Valley & TennCare Bureau Total — 1
Denial Upheld: 1

UnitedHealthcare Plan of the River Valley Medicare Advantage SNP Total -119
Denial Reversed: 30

Denial Upheld: 78

Ineligible: 1

Partial: 7

Question Answered: 3

UnitedHealthcare Plan of the River Valley Commercial/Group/PPO Total -11
Denial Reversed: 1

Denial Upheld: 1

Referred to TDCI Consumer Insurance Services: 9

UnitedHealthcare Plan of the River Valley Medicare Advantage Total - 1

Denial Upheld: 1

UnitedHealthcare Plan of the River Valley Medicare Advantage (AARP) Total - 1
Denial Upheld: 1

VSHP Total - 114
Denial Reversed: 26
Denial Upheld: 51
Paid: 6

Partial: 1

Questions Answered: 4
Resolved: 26

VSHP & Sandata Total - 1
Resolved: 1

VSHP & TCB-1

Question Answered: 1

BCBST-MA Total — 5 (BCBST-MA complaints are processed by TennCare Division if member is a Dual Eligible.)
Denial Reversed: 1

Denial Upheld: 2

Referred to TDCI Consumer Insurance Services: 2

BCBST Total -5

Referred to TDCI Consumer Insurance Services: 5

Windsor Medicare Advantage Total - 5
Denial Reversed: 1

Denial Upheld: 2

Ineligible: 2

Windsor Medicare Advantage SNP Total — 1
Denial Reversed: 1

Provider Types
Ambulatory Surgery Ctr - 3
Com Mental Hith Ctr -1

Consumer Directed -1
Dental -19
DME -57
Home Health -3
Home Infusion -1
Hospice -13
Hospital -451
Lab -9
Nursing Facility -4
Orthotics & Prosthetics - 22
Other -9
Physician -453
Transportation -5
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Appendix 3

2013 Provider Complaints Total: 758
2012 Provider Complaints Total: 349
2011 Provider Complaints Total: 350
2010 Provider Complaints Total: 450

April 28, 2015 Selection Panel Mtg April 30, 2015 Page 3 of 3



Provider Complaints - Calendar Year 2014

Provider Name PC #
Bush Family Mobile Dentistry (James Allen Bush 12014.001
HCA: Centennial Medical Center 2014.002

Nashville Neurosurgery Group (Tennessee Brain (2014.003
Nashville Neurosurgery Group (HW Neurological 2014.004

Hillside Hosp 2014.005
Medicos Para La Familia (Erin Kate Dooley MD) 2014.006
UT Medical Center 2014.007
Cohen Pediatric Dentistry (Alka V Cohen DDS MS 2014.008
UT Medical Center 2014.009
La Clinica Camellia (Ricky Carson MD) 2014.010
Covenant: Methodist Medical Center Oak Ridge 2014.011
University Medical Center 2014.012
Cooper Surgery (Mark Cooper MD) 2014.013
Guardian Hospice of Nashville 2014.014
Guardian Hospice of Nashville 2014.015
Four Winds Hospital (Also 2013.675) 2014.016
UT Medical Center 2014.017
Greater Nashville Perinatology (Michael Deroche 2014.018
UT Medical Center 2014.019

Greater Nashville Perinatology (Michael Deroche 2014.020
The Surgical Clinic, PLLC (Drew Reynolds MD) 2014.021

UT Medical Center 2014.022
Life Circle Women's Healthcare (Steven D Wolf, [ 2014.023
UT Medical Center 2014.024
UT Medical Center 2014.025
UT Medical Center 2014.026
UT Medical Center 2014.027
UT Medical Center 2014.028
UT Medical Center 2014.029

MCC
DentaQuest
UPRV

AGP

BCBST
UPRV

VSHP

VSHP
DentaQuest
VSHP

UPRV

UPRV MA SNP

AGP

UPRV
AGP

UPRV
AGP

VSHP
UPRV
UPRV
UPRV
AGP

UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV

Prov Type
DENTAL
HOSPITAL
PHYS
PHYS
HOSPITAL
PHYS
HOSPITAL
DENTAL
HOSPITAL
PHYS
HOSPITAL
HOSPITAL
PHYS
HOSPICE
HOSPICE
HOSPITAL
HOSPITAL
PHYS
HOSPITAL
PHYS
PHYS
HOSPITAL
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL

Appendix 3A

Deny Reason

NON-PAR
S ERROR
UNTIMELY
MN-G

LOA

NOT ELIG
S ERROR
NON-PAR
S ERROR
NOT ELIG
LOA
UNTIMELY
UNTIMELY
S ERROR

S ERROR

S ERROR

S ERROR

S ERROR
UNTIMELY
S ERROR
UNTIMELY
CODE/DRG
UNTIMELY
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG

PC Received

1/2/2014
1/2/2014
1/2/2014
1/2/2014
1/2/2014
1/2/2014
1/2/2014
1/2/2014
1/3/2014
1/3/2014
1/3/2014
1/3/2014
1/6/2014
1/7/2014
1/7/2014
1/6/2014
1/7/2014
1/8/2014
1/8/2014
1/8/2014
1/8/2014
1/9/2014
1/9/2014
1/9/2014
1/9/2014
1/9/2014
1/9/2014
1/9/2014
1/9/2014

MCC Response Result

1/16/2014 ? ANSWERED
1/28/2014 PROV-1
1/28/2014 MCC-2
1/13/2014 CIS REF
1/29/2014 PROV-1
1/22/2014 MCC-2
1/22/2014 PROV-1
1/7/2014 RESOLVED
1/27/2014 PROV-1
1/31/2014 PROV-1
1/27/2014 MCC-2
1/30/2014 PROV-1
1/29/2014 PROV-1
1/30/2014 PROV-1
1/27/2014 MCC-2
1/30/2014 MCC-2
1/27/2014 PROV-1
1/28/2014 MCC-2
2/4/2014 MCC-2
1/30/2014 PROV-1
1/30/2014 PROV-1
2/18/2014 PROV-1
2/4/2014 PROV-1
2/4/2014 MCC/PROV-3
2/4/2014 MCC/PROV-3
2/4/2014 PROV-1
2/4/2014 PROV-1
2/4/2014 PROV-1
2/4/2014 PROV-1
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UT Medical Center
UT Medical Center

2014.030
2014.031

Life Circle Women's Healthcare (Steven D Wolf, [ 2014.032

Haywood Park Community Hospital

Johns Hopkins Hospital, The

Nashville Neurosurgery Group (HW Neurological
St Francis Bartlett Hospital

Christian Hospital Northeast

Total Women's Care (Nancy Z Bradbury, MD)
Maxim Healthcare Services

John A Taylor, MD
UT Medical Center
UT Medical Center

Theresa Browder, DDS

UT Medical Center
UT Medical Center
UT Medical Center
UT Medical Center
UT Medical Center

James Fyke, CRNA (Anesthesia Business Solutions
Cool Springs Allergy Assoc, PC

UT Medical Center

St Francis Bartlett Hospital
The Pain Management Group
HCA: Centennial Medical Center

UT Medical Center

Memorial Health Care Systems

Morristown Pain Consultants (Michael A Chavin,
Lakeway Regional Hospital

Volunteer Community Hospital

Dyersburg Regional Medical Center

McKenzie Regional Hospital

2014.033
2014.034
2014.035
2014.036
2014.037
2014.038
2014.039
2014.040
2014.041
2014.042
2014.043
2014.044
2014.045
2014.046
2014.047
2014.048
2014.049
2014.050
2014.051
2014.052
2014.053
2014.054
2014.055
2014.056
2014.057
2014.058
2014.059
2014.060
2014.061

UPRV
UPRV
UPRV
VSHP
AGP
Humana
UPRV
VSHP
UPRV
UPRV
UPRV
UPRV
UPRV
DentaQuest
UPRV
UPRV
UPRV
UPRV
UPRV
AGP
AGP
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV

UPRV MA SNP

UPRV

HOSPITAL
HOSPITAL
PHYS
HOSPITAL
HOSPITAL
PHYS
HOSPITAL
HOSPITAL
PHYS
PHYS
PHYS
HOSPITAL
HOSPITAL
DENTAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
PHYS
HOSPITAL
HOSPITAL
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
HOSPITAL
HOSPITAL
HOSPITAL

Windsor MA SNP  HOSPITAL

Appendix 3A

CODE/DRG
CODE/DRG
S ERROR
LOA

LOA

S ERROR
MN-G

LOA
UNTIMELY
S ERROR
UNTIMELY
CODE/DRG
CODE/DRG
S DELAY
CODE/DRG
S ERROR
CODE/DRG
CODE/DRG
CODE/DRG
UNTIMELY
UNTIMELY
CODE/DRG
MN-G
NON-PAR
LOA

TPL
UNTIMELY
MN-EX/IN
MN-IP/OS
MN-IP/OS
MN-IP/OS
LOA

1/9/2014

1/9/2014
1/10/2014
1/10/2014
1/10/2014
1/10/2014
1/10/2014
1/10/2014
1/13/2014
1/13/2014

1/9/2014
1/10/2014
1/10/2014
1/10/2014
1/10/2014
1/10/2014
1/10/2014
1/10/2014
1/10/2014
1/13/2014
1/14/2014

1/9/2014
1/14/2014
1/13/2014
1/15/2014
1/16/2014
1/16/2014
1/21/2014
1/22/2014
1/22/2014
1/22/2014
1/22/2014

2/4/2014 PROV-1
2/4/2014 PROV-1
2/5/2014 MCC-2
1/28/2014 MCC-2
2/17/2014 MCC-2
1/13/2014 CIS REF
2/5/2014 MCC-2
1/30/2014 MCC-2
3/4/2014 MCC-2
2/6/2014 MCC/PROV-3
1/29/2014 MCC-2
1/30/2014 PROV-1
2/5/2014 MCC/PROV-3
2/4/2014 PAID
2/5/2014 MCC/PROV-3
2/4/2014 MCC/PROV-3
2/5/2014 PROV-1
2/5/2014 MCC/PROV-3
2/6/2014 PROV-1
2/4/2014 PROV-1
2/4/2014 MCC-2
2/5/2014 MCC/PROV-3
2/5/2014 MCC-2
1/29/2014 MCC-2
2/19/2014 MCC-2
2/10/2014 PROV-1
2/27/2014 MCC-2
2/6/2014 MCC-2
2/6/2014 MCC-2
2/3/2014 MCC-2
2/6/2014 MCC-2
2/5/2014 PROV-1



Regional Hospital of Jackson
Dyersburg Regional Medical Center

McNairy Regional Hospital
Skyridge Medical Center

Covenant: Morristown-Hamblen Healthcare

UT Medical Center
UT Medical Center
UT Medical Center

Ear Nose & Throat Consultants of East TN

Joe J Harper, OD
SE Emergency Physicians

Morgan Pediatric Group (Catherine Bottoms)
Morgan Pediatric Group (Melissa Fuller)

Parkridge Medical Center
Skyridge Medical Center
Lakeway Regional Hospital

Dyersburg Regional Medical Center
Avalon Health Care dba Bethany Health Care

2014.062
2014.063
2014.064
2014.065
2014.066
2014.067
2014.068
2014.069
2014.070
2014.071
2014.072
2014.073
2014.074
2014.075
2014.076
2014.077
2014.078
2014.079

The Austin Center (Amber Cole, PT; Jennifer Schc 2014.080

UT Medical Center

2014.081

Medicos Para La Familia (Sanjeevani Deolapure N\ 2014.082

UT Medical Center
UT Medical Center
UT Medical Center
UT Medical Center
UT Medical Center

Regional Hospital of Jackson
Morristown Pain Consultants (Michael A Chavin,

St Francis Hospital

Covenant: Morristown-Hamblen Healthcare

McNairy Regional Hospital

HCA: Centennial Medical Center

2014.083
2014.084
2014.085
2014.086
2014.087
2014.088
2014.089
2014.090
2014.091
2014.092
2014.093

UPRV

UPRV

UPRV

UPRV

UPRV

UPRV

UPRV

VSHP

UPRV MA SNP
Healthspring MA
UPRV

VSHP

VSHP

UPRV

UPRV

UPRV MA SNP
UPRV

AGP

UPRV

UPRV

VSHP

VSHP

VSHP

UPRV

VSHP

UPRV

UPRV MA SNP
VSHP

UPRV

UPRV MA SNP
UPRV

AGP

HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
PHYS
PHYS
PHYS
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPICE
PHYS
HOSPITAL
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
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MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
S DELAY
CODE/DRG
S ERROR
NON-PAR
NON-PAR
CODE/DRG
S DELAY

S DELAY
MN-G
MN-IP/OS
MN-IP/OS
MN-IP/OS
S ERROR

S ERROR
CODE/DRG
NON-COVR
S DELAY

S ERROR
CODE/DRG
S ERROR

S ERROR
MN-IP/OS
GENERAL
CODE/DRG
MN-IP/OS
LOA
UNTIMELY

1/22/2014
1/22/2014
1/22/2014
1/22/2014
1/16/2014
1/17/2014
1/22/2014
1/22/2014
1/23/2014
1/27/2014
1/24/2014
1/24/2014
1/24/2014
1/27/2014
1/28/2014
1/28/2014
1/28/2014
1/21/2014
1/22/2014
1/23/2014
1/22/2014
1/27/2014
1/27/2014
1/27/2014
1/27/2014
1/27/2014
1/29/2014
1/23/2014
1/30/2014
1/30/2014
1/31/2014
1/31/2014

2/3/2014 MCC-2
2/6/2014 MCC-2
2/6/2014 MCC-2
2/6/2014 MCC-2
3/5/2014 MCC-2
2/10/2014 MCC-2
2/11/2014 PROV-1
1/31/2014 PAID
2/10/2014 MCC/PROV-3
3/3/2014 ? ANSWERED
2/14/2014 MCC-2
2/6/2014 PAID
2/6/2014 MCC-2
2/14/2014 MCC-2
2/14/2014 MCC-2
2/14/2014 MCC-2
2/14/2014 MCC-2
2/21/2014 PROV-1
2/21/2014 PROV-1
2/14/2014 MCC/PROV-3
2/10/2014 MCC-2
2/14/2014 PAID
2/19/2014 PAID
2/13/2014 PROV-1
2/17/2014 PAID
2/14/2014 PROV-1
2/18/2014 MCC-2
2/4/2014 ? ANSWERED
2/17/2014 MCC-2
3/3/2014 MCC-2
2/21/2014 MCC-2
2/24/2014 PROV-1



Lakeway Regional Hospital 2014.094
Covenant: Parkwest Medical Center 2014.095
Covenant: Parkwest Medical Center 2014.096
UT Medical Center 2014.097
Jeffery L Brewer DDS 2014.098

Nashville Neurosurgery Group (Tennessee Brain (2014.099
Nashville Neurosurgery Group (Tennessee Brain (2014.100

Gateway Clarksville Hospice 2014.1000
Summit Medical Group PLLC 2014.1001
Summit Medical Group PLLC 2014.1002
Opened in Error (OrthoTennessee 2014.496) 2014.1003
Seton Med Ctr: Harker Heights 2014.1004
SE Emergency Physicians 2014.101
SE Emergency Physicians (See 2013.644) 2014.102
UT Medical Center 2014.104
Denise Mustiful-Martin, DDS, LLC (Referred to th:2014.105
Covenant: Ft Sanders Reg Med Ctr 2014.106
Dyersburg Regional Medical Center 2014.107
HCA: Skyline Medical Center 2014.108
East Brainerd Internal Medicine, PC (not TennCar 2014.109
McKenzie Regional Hospital 2014.110
Haywood Park Community Hospital 2014.111
Inpatient Consultant of TN 2014.112
UT Medical Center 2014.113
Covenant: Ft Sanders Reg Med Ctr 2014.114
Jackson-Madison County General Hospital 2014.115
Henderson County Community Hospital 2014.116
Inpatient Consultant of TN 2014.117

St Anthony Urgent Care (Lesley M Huffman, MD) 2014.118
Genesis Women's Care (Norman J Hamburger, M 2014.119
Covenant: Methodist Medical Center Oak Ridge (2014.120
Bush Family Mobile Dentistry 2014.121

UPRV
VSHP
UPRV
VSHP
DentaQuest
Aetna
Clgna
UPRV
UPRV
UPRV
UPRV
UPRV
VSHP
UPRV
UPRV
DentaQuest
UPRV

UPRV Commercial

UPRV

UPRV Commercial

VSHP
UPRV
UPRV
UPRV

UPRV MA SNP

UPRV
UPRV
UPRV
UPRV
UPRV

UPRV MA SNP

DentaQuest

HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
DENTAL
PHYS
PHYS
HOSPICE
PHYS
PHYS
PHYS
HOSPITAL
PHYS
PHYS
HOSPITAL
DENTAL
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
HOSPITAL
HOSPITAL
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
HOSPITAL
PHYS
HOSPITAL
DENTAL

Appendix 3A

MN-G

LOA
MN-IP/OS
S ERROR
NONREW
LOA
GENERAL
UNTIMELY
CODE/DRG
NOT ELIG
UNTIMELY
NON-PAR
CODE/DRG
CODE/DRG
CODE/DRG
GENERAL
MN-IP/OS
UNTIMELY
S ERROR

S ERROR
UNTIMELY
UNTIMELY
LOA
GENERAL
MN-IP/OS
MN-IP/OS
LOA

LOA
UNTIMELY
CODE/DRG
MN-IP/OS
OUTNTWK

1/31/2014
1/31/2014
1/31/2014
2/3/2014
2/3/2014
2/3/2014
2/3/2014
12/29/2014
12/29/2014
12/29/2014
12/29/2014
12/30/2014
2/3/2014
2/3/2014
2/5/2014
2/3/2014
2/5/2014
2/5/2014
2/5/2014
2/5/2014
2/6/2014
2/5/2014
2/5/2014
2/6/2014
2/6/2014
2/6/2014
2/7/2014
2/5/2014
2/10/2014
2/10/2014
2/10/2014
2/10/2014

2/20/2014 MCC-2
2/11/2014 MCC-2
3/10/2014 MCC-2
2/10/2014 PAID
2/21/2014 RESOLVED
2/7/2014 CIS REF
2/7/2014 CIS REF
1/15/2015 MCC-2
1/12/2015 PROV-1
1/14/2015 PROV-1
1/5/2015 DUPLICATE
1/20/2015 PROV-1
2/17/2014 PROV-1
2/19/2014 MCC-2
2/21/2014 PROV-1
2/7/2014 TCB REF
2/21/2014 MCC-2
2/7/2014 CIS REF
2/20/2014 PROV-1
2/18/2014 CIS REF
2/25/2014 PROV-1
2/24/2014 MCC-2
2/20/2014 PROV-1
2/24/2014 PROV-1
2/18/2014 MCC-2
2/24/2014 PROV-1
2/26/2014 MCC-2
2/18/2014 MCC-2
2/18/2014 MCC-2
2/26/2014 MCC/PROV-3
2/28/2014 MCC-2
3/10/2014 ? ANSWERED
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Skyridge Medical Center

St Francis Hospital

Dyersburg Regional Medical Center
Dyersburg Regional Medical Center
Physician Practice Resources, Inc.
St Francis Hospital

NHC Healthcare Columbia

2014.122
2014.123
2014.124
2014.125
2014.126
2014.127
2014.128

Brentwood Surgery Clinic (Douglas Olsen, MD) (S 2014.129

Highlands Medical Center

Pain Medicine and Rehabilitation Group PC
Regional Medical Center at Memphis (The MED)

Edgepark Medical Supplies

Morristown Pain Consultants (Michael A Chavin,

Volunteer Community Hospital
Gurpal S Bindra, MD

Gurpal S Bindra, MD

UT Medical Group, Inc.

W Barney Smith, MD

Tidence L Prince, MD

Covenant: Ft Sanders Reg Med Ctr
HCA: Stonecrest Medical Center
Covenant: Parkwest Medical Center
Regional Hospital of Jackson
Lakeway Regional Hospital

Ft Walton Beach Medical Center
Horizon Medical Center

East TN Children's Hospital
Regional Hospital of Jackson
Regional Hospital of Jackson
Charles Mark Russell, DDS
Lincare, Inc.

SE Emergency Physicians

2014.130
2014.131
2014.132
2014.133
2014.134
2014.135
2014.136
2014.137
2014.138
2014.139
2014.140
2014.141
2014.142
2014.143
2014.144
2014.145
2014.146
2014.147
2014.148
2014.149
2014.150
2014.151
2014.152
2014.153

UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV

UPRV MA SNP
UPRV Commercial
UPRV MA SNP

UPRV
UPRV
UPRV

UPRV MA SNP

UPRV
UPRV
UPRV
DentaQuest
VSHP
UPRV

HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
HOSPITAL
PHYS
PHYS
HOSPITAL
PHYS
HOSPITAL
DME
PHYS
HOSPITAL
PHYS
PHYS
PHYS
PHYS
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
DENTAL
PHYS
PHYS
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MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
GENERAL
MN-IP/OS
LOA

S ERROR
LOA

DUPL CLM
LOA

S ERROR
CODE/DRG
LOA
CREDENIA
MN-G
CODE/DRG
CODE/DRG
CODE/DRG
LOA
UNTIMELY
LOA

LOA

S ERROR
LOA
MN-IP/OS
LOA

LOA
UNTIMELY
CREDENIA
LOA
UNTIMELY

2/11/2014
2/11/2014
2/11/2014
2/11/2014
2/11/2014
2/11/2014
2/13/2014
2/12/2014
2/12/2014
2/13/2014
2/13/2014
2/13/2014
2/12/2014
2/13/2014
2/14/2014
2/14/2014
2/18/2014
2/17/2014
2/18/2014
2/18/2014
2/18/2014
2/18/2014
2/18/2014
2/18/2014
2/18/2014
2/18/2014
2/19/2014
2/19/2014
2/19/2014
2/19/2014
2/20/2014
2/20/2014

2/27/2014 MCC/PROV-3
2/27/2014 PROV-1
3/4/2014 PROV-1
3/4/2014 MCC-2
3/4/2014 ? ANSWERED
3/3/2014 MCC/PROV-3
3/10/2014 PROV-1
2/27/2014 PROV-1
3/7/2014 PROV-1
2/28/2014 PROV-1
3/5/2014 MCC-2
3/5/2014 MCC/PROV-3
3/5/2014 MCC-2
3/5/2014 MCC-2
3/10/2014 PROV-1
3/10/2014 MCC/PROV-3
3/10/2014 PROV-1
3/13/2014 MCC-2
3/10/2014 PROV-1
2/27/2014 MCC-2
2/24/2014 CIS REF
3/6/2014 MCC-2
3/7/2014 MCC-2
3/10/2014 PROV-1
3/4/2014 MCC-2
2/28/2014 MCC-2
2/26/2014 WITHDRAWN
3/12/2014 PROV-1
3/12/2014 MCC-2
3/18/2014 RESOLVED
3/11/2014 MCC-2
3/13/2014 MCC-2
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SE Emergency Physicians 2014.154
UT Medical Center 2014.155
Covenant: Methodist Medical Center Oak Ridge 2014.156
Crockett Hospital 2014.157
Dyersburg Regional Medical Center 2014.158
Dyersburg Regional Medical Center 2014.159
Methodist Healthcare Lebonheur Children's Hosf 2014.160
SE Emergency Physicians 2014.161
The Surgical Clinic, PLLC (Drew Reynolds MD) 2014.162
Speight Family Medical 2014.163
LabCorp 2014.164
LabCorp 2014.165
LabCorp 2014.166
LabCorp 2014.167
LabCorp 2014.168
LabCorp Esoterix Genetic Lab 2014.169
McKenzie Regional Hospital 2014.170
UT Medical Center 2014.171
HCA: Centennial Medical Center 2014.172
LabCorp 2014.173
Center for Surgical Specialties 2014.174

Brentwood Surgery Clinic (Douglas Olsen, MD) (S 2014.175
Brentwood Surgery Clinic (Douglas Olsen, MD) (S 2014.176
Bradley Gager Physical Therapy 2014.177
East TN Spine & Ortho (Nicholas A Gimaldi, DO) 2014.178
Stellar Therapy Services (Melissa Christopher, OT 2014.179

Covenant: Morristown-Hamblen Healthcare 2014.180
UT Medical Center 2014.181
Rural Metro Ambulance of TN 2014.182

Galen Medical Group, PC (Timothy P Davis, MD) 2014.183
Covenant: Methodist Medical Center Oak Ridge (2014.184
The Surgical Clinic, PLLC (Drew Reynolds MD) 2014.185

UPRV

UPRV

UPRV

UPRV MA SNP
VSHP

VSHP

UPRV

UPRV

AGP

UPRV

UPRV

UPRV

UPRV

UPRV

UPRV

UPRV

UPRV

UPRV

AGP

UPRV

UPRV

UPRV

UPRV

UPRV

UPRV MA SNP
VSHP

UPRV MA SNP
VSHP

UPRV

UPRV

UPRV MA SNP
AGP

PHYS
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
PHYS
PHYS
LAB

LAB

LAB

LAB

LAB

LAB
HOSPITAL
HOSPITAL
HOSPITAL
LAB
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
HOSPITAL
HOSPITAL
TRANS
PHYS
HOSPITAL
PHYS

Appendix 3A

CODE/DRG
UNTIMELY
MN-IP/OS
MN-G
MN-IP/OS
MN-IP/OS
MN-IP/OS
S ERROR
LOA
UNTIMELY
MN-G
MN-G
MN-G
MN-G
MN-G
MN-G
LOA

NOT ELIG
UNTIMELY
MN-G

S ERROR
S ERROR
S ERROR
S DELAY
CODE/DRG
GENERAL
MN-IP/OS
S ERROR
DUPL CLM
LOA
MN-IP/OS
CODE/DRG

2/20/2014
2/21/2014
2/21/2014
2/21/2014
2/10/2014
2/24/2014
2/24/2014
2/21/2014
2/27/2014
2/21/2014
2/24/2014
2/24/2014
2/24/2014
2/24/2014
2/24/2014
2/24/2014
2/25/2014
2/25/2014
2/25/2014
2/25/2014
2/26/2014
2/12/2014
2/14/2014
2/27/2014
2/27/2014

3/3/2014

3/3/2014

3/4/2014

3/4/2014

3/5/2014

3/5/2014

3/5/2014

3/13/2014 MCC-2
3/12/2014 MCC-2
3/12/2014 MCC-2
3/4/2014 MCC-2
3/7/2014 MCC-2
3/12/2014 MCC-2
3/12/2014 MCC-2
3/24/2014 PROV-1
3/19/2014 PROV-1
3/18/2014 MCC-2
2/26/2014 INELIGIBLE-8
2/26/2014 INELIGIBLE-8
2/26/2014 INELIGIBLE-8
2/26/2014 INELIGIBLE-8
2/26/2014 INELIGIBLE-8
2/26/2014 INELIGIBLE-8
3/13/2014 MCC-2
3/13/2014 PROV-1
3/18/2014 PROV-1
2/28/2014 INELIGIBLE-8
3/14/2014 PROV-1
3/6/2014 PROV-1
3/6/2014 PROV-1
3/18/2014 MCC-2
3/18/2014 MCC-2
3/19/2014 MCC/PROV-3
3/17/2014 MCC-2
3/18/2014 PROV-1
3/19/2014 PROV-1
3/24/2014 PROV-1
3/18/2014 MCC-2
3/21/2014 PROV-1
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UT Medical Center

2014.186

HW Neurological Institute, LLC (Tennessee Brain 2014.187
Middle Tennessee Pulmonary (Alexis McChurch 12014.188

Jeffrey L Brewer DDS

Grace Rehabilitation Center

Covenant: Ft Sanders Reg Med Ctr
Covenant: Morristown-Hamblen Healthcare
Dyersburg Regional Medical Center

St Francis Hospital
Lakeway Regional Hospital
Lakeway Regional Hospital

2014.189
2014.190
2014.191
2014.192
2014.193
2014.194
2014.195
2014.196

HW Neurological Institute, LLC (Tennessee Brain 2014.197
SE Emergency Physicians (Catherine Burger, MD) 2014.198

Covenant: Ft Sanders Reg Med Ctr
Michael Alan Rhodes, Sr, MD (Follow-up to 2013.

Skyline Madison

Volunteer Community Hospital
Dyersburg Regional Medical Center
Cookeville Regional Medical Center

Select Specialty Hospital

Galen Medical Group, PC (Cindy T Harris, MD)

Diagnostic Imaging

Lakeway Regional Anesthesia Services

Sarah Brown, DO
Sarah Brown, DO

Regional Hospital of Jackson
Cookeville Regional Medical Center

Candler Hospital

McKenzie Regional Hospital

Maury Regional Medical Center
Maury Regional Medical Center
Maury Regional Medical Center

2014.199
2014.200
2014.201
2014.202
2014.203
2014.204
2014.205
2014.206
2014.207
2014.208
2014.209
2014.210
2014.211
2014.212
2014.213
2014.214
2014.215
2014.216
2014.217

UPRV

UPRV

AGP
DentaQuest
UPRV

UPRV MA SNP
UPRV

UPRV MA SNP
UPRV

UPRV

UPRV

UPRV

UPRV MA SNP
UPRV

UPRV

UPRV MA SNP
UPRV

UPRV

UPRV

AGP

UPRV

UPRV

UPRV

AGP

AGP

BCBST MA
UPRV

UPRV

UPRV

UPRV

UPRV

UPRV MA SNP

HOSPITAL
PHYS
PHYS
DENTAL
OTHER
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
PHYS
HOSPITAL
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
PHYS
PHYS
PHYS
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL

Appendix 3A

NOT ELIG
S DELAY
CODE/DRG
LOA

LOA
MN-IP/OS
MN-IP/OS
UNTIMELY
S ERROR
UNTIMELY
MN-IP/OS
S DELAY

S ERROR
MN-IP/OS
S DELAY
MN-G
MN-IP/OS
MN-IP/OS
MN-IP/OS
LOA
UNTIMELY
LOA

TPL

LOA

LOA
MN-IP/OS
MN-IP/OS
LOA

LOA
CODE/DRG
LOA

S ERROR

3/6/2014

3/6/2014

3/6/2014

3/6/2014
3/10/2014
3/10/2014
3/11/2014
3/11/2014
3/11/2014
3/11/2014
3/11/2014
3/12/2014
3/13/2014
3/14/2014
3/14/2014
3/14/2014
3/17/2014
3/17/2014
3/17/2014
3/17/2014
3/17/2014
3/17/2014
3/18/2014
3/18/2014
3/18/2014
3/18/2014
3/18/2014
3/20/2014
3/20/2014
3/20/2014
3/20/2014
3/20/2014

3/20/2014 PROV-1
3/20/2014 PROV-1
3/21/2014 PROV-1
3/14/2014 PROV-1
4/8/2014 MCC/PROV-3
3/24/2014 MCC-2
3/25/2014 PROV-1
3/28/2014 MCC-2
3/27/2014 MCC-2
3/25/2014 MCC-2
3/26/2014 MCC-2
3/31/2014 PROV-1
3/31/2014 MCC-2
3/31/2014 MCC-2
3/31/2014 MCC/PROV-3
3/31/2014 MCC-2
4/2/2014 MCC-2
4/24/2014 MCC-2
4/2/2014 MCC-2
4/3/2014 PROV-1
3/31/2014 PROV-1
4/15/2014 PROV-1
4/14/2014 PROV-1
4/30/2014 PROV-1
4/15/2014 PROV-1
4/11/2014 MCC-2
4/15/2014 MCC-2
4/15/2014 MCC-2
4/15/2014 MCC-2
4/15/2014 PROV-1
4/15/2014 MCC-2
4/30/2014 MCC/PROV-3
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Maury Regional Medical Center
Maury Regional Medical Center
Cookeville Regional Medical Center
Skyridge Medical Center

Tennessee Heart and Vasular Institute
Regional Hospital of Jackson

East TN Spine & Orthopaedic
Lakeway Regional Hospital

Regional Hospital of Jackson
Haywood Park Community Hospital
Dyersburg Regional Medical Center
Regional Hospital of Jackson
Cookeville Regional Medical Center
Knoxville Radiological Group Associated
Tennessee Cancer Specialist

RT Medical, LLC

East TN Spine & Orthopaedic SP

East TN Spine & Orthopaedic SP
Decatur County EMS

Dyersburg Regional Medical Center
Nashville Anesthesia Services

UT Medical Center (J W Hudson, DDS)

2014.218
2014.219
2014.220
2014.221
2014.222
2014.223
2014.224
2014.225
2014.226
2014.227
2014.228
2014.229
2014.230
2014.231
2014.232
2014.233
2014.234
2014.235
2014.236
2014.237
2014.238
2014.239

Covenant: Methodist Medical Center-Oak Ridge (2014.240

The Surgical Clinic, PLLC (Marc Rosen MD)

Emergency Coverage Corp
Summit Medical Group PLLC

Regional Medical Center at Memphis (The Med)

UT Medical Center

Regional Hospital of Jackson
Regional Hospital of Jackson
HW Neurological Institute LLC
Luis Pannocchia, MD

2014.241
2014.242
2014.243
2014.244
2014.245
2014.246
2014.247
2014.248
2014.249

UPRV
UPRV
UPRV
UPRV
UPRV
VSHP
UPRV

UPRV MA SNP
UPRV MA SNP
UPRV MA SNP

VSHP

UPRV

AGP

AGP

UPRV

UPRV

UPRV

UPRV

UPRV
Windsor MA
UPRV
DentaQuest

UPRV MA SNP

VSHP
AGP
UPRV
UPRV
VSHP
VSHP
VSHP
BCBST

UPRV MA SNP

HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
HOSPITAL
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
PHYS
DME
PHYS
PHYS
TRANS
HOSPITAL
PHYS
DENTAL
HOSPITAL
PHYS
PHYS
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
PHYS

Appendix 3A

LOA
CODE/DRG
MN-IP/OS
MN-IP/OS
NONREW
LOA

S DELAY
MN-IP/OS
MN-IP/OS
MN-IP/OS
LOA
MN-IP/OS
S ERROR
GENERAL
S ERROR
DUPL CLM
S DELAY

S ERROR
UNTIMELY
MN-IP/OS
GENERAL
MN-G
MN-IP/OS
UNTIMELY
UNTIMELY
DUPL CLM
UNTIMELY
UNTIMELY
MN-IP/OS
MN-IP/OS
CODE/DRG
MN-G

3/20/2014
3/20/2014
3/20/2014
3/20/2014
3/20/2014
3/21/2014
3/25/2014
3/25/2014
3/25/2014
3/25/2014
3/24/2014
3/24/2014
3/24/2014
3/24/2014
3/24/2014
3/24/2014
3/25/2014
3/25/2014
3/25/2014
3/25/2014
3/25/2014
2/25/2014
3/31/2014
3/24/2014
3/24/2014
3/31/2014
3/28/2014
3/31/2014
3/31/2014
3/31/2014

4/1/2014

4/1/2014

4/17/2014 PROV-1
4/17/2014 MCC-2
4/17/2014 MCC-2
4/17/2014 MCC-2
4/21/2014 MCC-2
4/17/2014 MCC-2
4/9/2014 INELIGIBLE-8
4/17/2014 MCC-2
4/17/2014 MCC-2
4/17/2014 MCC/PROV-3
4/17/2014 MCC-2
4/17/2014 MCC-2
4/17/2014 MCC-2
4/22/2014 RESOLVED
4/17/2014 PROV-1
4/17/2014 PROV-1
4/9/2014 INELIGIBLE-8
4/17/2014 PROV-1
4/17/2014 MCC-2
5/5/2014 PROV-1
4/4/2014 RESOLVED
4/14/2014 PROV-1
4/15/2014 MCC-2
4/15/2014 MCC-2
4/22/2014 PROV-1
4/18/2014 PROV-1
4/18/2014 PROV-1
4/21/2014 MCC-2
4/21/2014 MCC-2
4/21/2014 MCC-2
4/7/2014 CIS REF
4/18/2014 PROV-1
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Mental Health Cooperative 2014.250
Jackson-Madison County General Hospital 2014.251
Clark Scovel, MD 2014.252
John Moore CRNA 2014.253
Helen Knight CRNA 2014.254
Michael Anno DO 2014.255
Plateau Pediatrics 2014.256
Plateau Pediatrics 2014.257
Plateau Pediatrics 2014.258
UT Medical Center 2014.259
Covenant: Methodist Medical Center-Oak Ridge 2014.260
Main Street Clinical Laboratory, Inc. 2014.261
Emergency Coverage Corp 2014.262
Galen Medical Group, PC (Timothy A Gunter, MD 2014.263
Fannin Regional Hospital 2014.264
Medical Center Lab - West TN Healthcare Jacksor 2014.265
Plateau Pediatrics 2014.266
Plateau Pediatrics 2014.267
Covenant: Ft Sanders Reg Med Ctr 2014.268
Dyersburg Regional Medical Center 2014.269
Dyersburg Regional Medical Center 2014.270
St Jude Children's Research Hospital 2014.271
Lakeway Regional Hospital 2014.272
Main Street Clinical Laboratory, Inc. 2014.273

East TN Radiation Oncology (Daniel Scaperoth M|2014.274
University Colon & Rectal Surgery (Mark Casillas 12014.275
Ochsner Foundation Hospital 2014.276
Dan Nicolau 2014.277
Due West Family Health Care (Harry J Bonnaire N 2014.278
Tullahoma Advanced Care (Harry J Bonnaire MD) 2014.279
HW Neurological Institute, LLC (Tennessee Brain 2014.280
Center for Surgical Specialties 2014.281

AGP

BCBST MA
AGP

AGP

AGP

AGP

UPRV

UPRV

UPRV

UPRV

UPRV MA SNP
UPRV

AGP

UPRV

UPRV

UPRV

AGP

AGP

UPRV MA SNP
VSHP

UPRV MA SNP
AGP

UPRV MA SNP
VSHP

UPRV

UPRV

UPRV

UPRV

UPRV MA SNP
UPRV MA SNP
BCBST

UPRV

CMHC
HOSPITAL
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
HOSPITAL
HOSPITAL
LAB
PHYS
PHYS
HOSPITAL
HOSPITAL
PHYS
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
LAB
PHYS
PHYS
HOSPITAL
PHYS
PHYS
PHYS
PHYS
PHYS

Appendix 3A

GENERAL
MN-IP/OS
S ERROR
LOA
UNTIMELY
UNTIMELY
CODE/DRG
CODE/DRG
CODE/DRG
CREDENIA
MN-IP/OS
NON-PAR
UNTIMELY
LOA

LOA

TPL
CODE/DRG
UNTIMELY
MN-IP/OS
MN-IP/OS
LOA

LOA

LOA
NON-PAR
CODE/DRG
CODE/DRG
LOA
UNPAIDCL
NON-PAR
NON-PAR
CODE/DRG
S ERROR

4/1/2014
4/2/2014
4/2/2014
4/2/2014
4/2/2014
4/2/2014
4/2/2014
4/2/2014
4/2/2014
4/3/2014
4/3/2014
4/3/2014
4/4/2014
4/4/2014
4/7/2014
4/7/2014
4/7/2014
4/7/2014
4/7/2014
4/8/2014
4/8/2014
4/8/2014
4/8/2014
4/3/2014
4/9/2014
4/9/2014
4/10/2014
4/10/2014
4/9/2014
4/9/2014
4/10/2014
4/10/2014

4/30/2014 ? ANSWERED
5/19/2014 PROV-1
4/22/2014 PROV-1
4/24/2014 PROV-1
4/25/2014 PROV-1
4/25/2014 PROV-1
4/24/2014 PROV-1
4/24/2014 PROV-1
4/24/2014 PROV-1
4/24/2014 PROV-1
4/24/2014 MCC-2
4/23/2014 ? ANSWERED
4/25/2014 PROV-1
4/24/2014 PROV-1
4/24/2014 PROV-1
4/24/2014 PROV-1
4/25/2014 PROV-1
4/28/2014 PROV-1
4/25/2014 MCC-2
4/30/2014 MCC-2
4/24/2014 MCC-2
4/25/2014 MCC-2
4/25/2014 MCC/PROV-3
4/23/2014 ? ANSWERED
4/24/2014 MCC-2
4/24/2014 PROV-1
5/7/2014 MCC-2
4/22/2014 CIS REF
5/21/2014 ? ANSWERED
5/21/2014 ? ANSWERED
4/23/2014 CIS REF
5/7/2014 PROV-1
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State of Franklin Healthcare Associates (Bryan Pri2014.282
State of Franklin Healthcare Associates (Marian E2014.283
Life Circle Women's Healthcare (Lacy Windham, 12014.284
Life Circle Women's Healthcare (Lacy Windham, 12014.285

Covenant: Ft Sanders Reg Med Ctr
Maury Regional Medical Center
Horizon Medical Center (Duplicate)
Center for Surgical Specialties

NHC Healthcare Murfreesboro
Plateau Pediatrics

Dyersburg Regional Medical Center

2014.286
2014.287
2014.288
2014.289
2014.290
2014.291
2014.292

VRF Eye Specialty Group, PLLC (Dennis E Mathew 2014.293

Crossroads Hospice of Tennessee
First Med Inc (Robert Maughon, MD

First Med Inc (Robert Maughon, MD)

Capella Health
Dyersberg Regional Medical Center
Lakeway Regional Hospital

2014.294
2014.295
2014.296
2014.297
2014.298
2014.299

Andrew P Kramer, DO (Surgical Associates of King 2014.300

Plateau Pediatrics

Plateau Pediatrics

St Francis Bartlett Hospital

Ft Walton Beach Medical Center
Morristown Hamblen Hospital

UT Medical Center

Delta Medical Center

Covenant: Ft Sanders Reg Med Ctr
Dyersburg Regional Medical Center
Memorial Heart Institute
Dyersburg Regional Medical Center
Dyersburg Regional Medical Center
McKenzie Regional Hospital

2014.301
2014.302
2014.303
2014.304
2014.305
2014.306
2014.307
2014.308
2014.309
2014.310
2014.311
2014.312
2014.313

UPRV

UPRV

UPRV

UPRV

UPRV MA SNP
UPRV MA SNP
UPRV

AGP

AGP

UPRV

VSHP

UPRV

UPRV

UPRV MA SNP
UPRV

UPRV

UPRV

UPRV

UPRV MA (AARP)

UPRV
UPRV
UPRV MA SNP
UPRV
UPRV MA SNP
VSHP
UPRV
UPRV
UPRV
UPRV
UPRV MA SNP
VSHP
UPRV

PHYS
PHYS
PHYS
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
ASC

NF

PHYS
HOSPITAL
PHYS
HOSPICE
PHYS
PHYS
PHYS
HOSPITAL
HOSPITAL
PHYS
PHYS
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
HOSPITAL
HOSPITAL
HOSPITAL

Appendix 3A

UNTIMELY
UNTIMELY
UNTIMELY
UNTIMELY
MN-IP/OS
MN-IP/OS
MN-IP/OS
S ERROR
UNTIMELY
MN-G
NON-COVR
TPL
UNTIMELY
UNTIMELY
UNTIMELY
UNTIMELY
MN-IP/OS
MN-IP/OS
LOA
CODE/DRG
CODE/DRG
CODE/DRG
UNTIMELY
MN-IP/OS
S ERROR
LOA
UNTIMELY
MN-IP/OS
LOA
MN-IP/OS
MN-IP/OS
MN-IP/OS

4/10/2014
4/10/2014
4/10/2014
4/10/2014
4/12/2014
4/11/2014
4/11/2014
4/11/2014
4/14/2014
4/14/2014
4/14/2014
4/14/2014
4/14/2014
4/14/2014
4/14/2014
4/15/2014
4/15/2014
4/15/2014
4/16/2014
4/16/2014
4/16/2014
4/17/2014
4/21/2014
4/28/2014
4/22/2014
4/18/2014
4/18/2014
4/21/2014
4/22/2014
4/22/2014
4/22/2014
4/22/2014

5/2/2014 MCC/PROV-3
5/7/2014 PROV-1
5/7/2014 MCC-2
5/5/2014 MCC-2
5/7/2014 PROV-1
5/8/2014 PROV-1
4/23/2014 INELIGIBLE-8
5/6/2014 PROV-1
5/12/2014 PROV-1
5/8/2014 PROV-1
5/14/2014 MCC-2
5/8/2014 PROV-1
5/8/2014 PROV-1
5/8/2014 PROV-1
5/8/2014 PROV-1
5/8/2014 PROV-1
5/8/2014 MCC/PROV-3
5/8/2014 MCC/PROV-3
5/23/2014 MCC-2
5/9/2014 PROV-1
5/9/2014 PROV-1
5/9/2014 MCC-2
5/9/2014 MCC-2
5/13/2014 MCC-2
5/14/2014 PROV-1
5/13/2014 PROV-1
5/13/2014 MCC-2
5/13/2014 MCC-2
5/13/2014 PROV-1
5/13/2014 MCC-2
5/14/2014 MCC-2
5/20/2014 MCC-2



RT Medical, LLC 2014.314
Plateau Pediatrics 2014.315
Urology of Memphis (Rick A Smith MD) 2014.316
VOHRA Health Services (Richard A Fogle, MD)  2014.317
Tennessee Heart and Vasular Institute 2014.318
Methodist Healthcare Lebonheur 2014.319

Greater Nashville Perinatology (Michael Deroche 2014.320
Daniel H Donovan, MD, PhD 2014.321
UT Medical Center 2014.322
Midsouth Foot and Ankle Specialists (Christian Sn2014.323
Parkridge Medical Center 2014.324
Covenant: Methodist Medical Center Oak Ridge (2014.325
Covenant: Ft Sanders Reg Med Ctr 2014.326
Middle Tennessee Pulmonary (Alexis McChurch 12014.327

UT Medical Center 2014.328
Women's Specialty Care 2014.329
Joseph M Still Burn Centers, Inc 2014.330
Joseph M Still Burn Centers, Inc 2014.331
Skyridge Medical Center 2014.332
Regional Hospital of Jackson 2014.333

East TN Spine & Orthopaedic SP (Nicholas A Grim 2014.334
East TN Radiation Oncology (Joseph T Meyer MD 2014.335
East TN Radiation Oncology (Brian Z Fowler MD) 2014.336
Galen Medical Group, PC (Benjamin W Wiley, ML 2014.337
Center for Surgical Specialties (Domenic M Canor 2014.338

Methodist Healthcare (Is an IR) 2014.339
Tennessee Cancer Specialist 2014.340
Cookeville Regional Medical Center 2014.341
Covenant: Ft Sanders Reg Med Ctr 2014.342
Barrett D Conner MD 2014.343
Jonathan GW Evans MD 2014.344
Cookeville Regional Medical Center 2014.345

UPRV
AGP
UPRV
UPRV
UPRV
UPRV
AGP
AGP
VSHP
UPRV
UPRV MA SNP
UPRV
UPRV
AGP
UPRV
UPRV
VSHP
VSHP
BCBST MA
VSHP
UPRV
UPRV MA SNP
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
AGP
AGP
AGP

PHYS
PHYS
PHYS
PHYS
PHYS
HOSPITAL
PHYS
PHYS
HOSPITAL
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
HOSPITAL
PHYS
PHYS
PHYS
HOSPITAL
HOSPITAL
PHYS
PHYS
PHYS
PHYS
ASC
HOSPITAL
PHYS
HOSPITAL
HOSPITAL
PHYS
PHYS
HOSPITAL

Appendix 3A

DUPL CLM
LOA

LOA

LOA
UNTIMELY
UNTIMELY
LOA

LOA

S DELAY
UNTIMELY
MN-IP/OS
MN-IP/OS
UNTIMELY
CODE/DRG
LOA
UNTIMELY
LOA

LOA
MN-IP/OS
MN-G
MN-G
UNTIMELY
UNTIMELY
LOA

S ERROR
MN-IP/OS
CODE/DRG
TPL
MN-IP/OS
UNTIMELY
UNTIMELY
LOA

4/23/2014
4/23/2014
4/22/2014
4/24/2014
4/24/2014
4/24/2014
4/25/2014
4/28/2014
4/28/2014
4/28/2014
4/24/2014
4/29/2014
4/29/2014
4/30/2014
4/30/2014
4/29/2014
4/29/2014
4/29/2014
4/29/2014
4/30/2014
4/30/2014
4/30/2014
4/30/2014
4/30/2014

5/1/2014

5/1/2014

5/1/2014

5/2/2014

5/1/2014

5/5/2014

5/5/2014

5/5/2014

11 of 32

5/13/2014 PROV-1
5/13/2014 PROV-1
5/13/2014 PROV-1
5/13/2014 MCC-2
5/13/2014 MCC-2
5/6/2014 MCC-2
5/15/2014 PROV-1
5/15/2014 PROV-1
5/14/2014 PROV-1
5/13/2014 PROV-1
5/16/2014 MCC-2
5/1/2014 INELIGIBLE-8
5/1/2014 INELIGIBLE-8
5/22/2014 PROV-1
5/16/2014 PROV-1
5/16/2014 PROV-1
5/20/2014 MCC-2
5/28/2014 MCC-2
5/21/2014 MCC-2
5/21/2014 MCC-2
5/20/2014 PROV-1
5/22/2014 PROV-1
5/20/2014 MCC-2
5/15/2014 PROV-1
5/20/2014 PROV-1
5/7/2014 INELIGIBLE-8
5/22/2014 PROV-1
5/22/2014 PROV-1
5/28/2014 MCC/PROV-3
5/27/2014 PROV-1
5/27/2014 PROV-1
5/23/2014 PROV-1



Covenant: Ft Sanders Reg Med Ctr

Covenant: Methodist Medical Center-Oak Ridge
Covenant: Methodist Medical Center-Oak Ridge
Cookeville Regional Medical Center

Lou M Smith MD

Christy M Lawson MD

Dana A Taylor MD
Brian J Daley MD

Covenant: Morristown-Hamblen Healthcare

RT Medical, LLC

Monroe County Medical Center
Covenant: Morristown-Hamblen Healthcare

2014.346
2014.347
2014.348
2014.349
2014.350
2014.351
2014.352
2014.353
2014.354
2014.355
2014.356
2014.357

Health Care Initiative of TN, INc. dba Compassion 2014.358

Highlands Medical Center
William Andrew Todd DO

2014.359
2014.360

Quintrisa Harden, CRNA (East Memphis Anesthes 2014.361

Parkwest Medical Center

HCA: Summit Medical Center

Covenant: Methodist Medical Center-Oak Ridge
Prostal Collins FNP (Allergy Associates PA)
Jeffrey L Schlactus MD (Allergy Associates PA)
Tidence L Prince MD (Allergy Associates PA)
Karthik Krishnan MD (Allergy Associates PA)
Erin Rohman MD (Allergy Associates PA)
Phillip W Jones MD (Allergy Associates PA)
Megan P Stauffer MD (Allergy Associates PA)
Erin Rohman MD (Allergy Associates PA)
Tidence L Prince MD (Allergy Associates PA)
Morgan A Lambert PNP (Allergy Associates PA)

Avalon Healthcare

Krystal Collins FNP (Allergy Associates PA)
HCA: Centennial Medical Center

2014.362
2014.363
2014.364
2014.365
2014.366
2014.367
2014.368
2014.369
2014.370
2014.371
2014.372
2014.373
2014.374
2014.375
2014.376
2014.377

UPRV MA SNP
UPRV MA SNP
UPRV MA SNP
AGP

UPRV MA SNP
UPRV MA SNP
UPRV MA SNP
UPRV MA SNP
UPRV MA SNP
UPRV

AGP

UPRV MA SNP
VSHP

UPRV
Magellan
UPRV

UPRV

AGP

UPRV MA SNP
UPRV

UPRV

UPRV

UPRV

UPRV

UPRV

UPRV

UPRV

UPRV

UPRV

TCB

UPRV

Cigna

HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
PHYS
PHYS
PHYS
HOSPITAL
DME
TRANS
HOSPITAL
HH
HOSPITAL
PHYS
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
HOSPICE
PHYS
HOSPITAL

Appendix 3A

MN-IP/OS
MN-IP/OS
MN-IP/OS
UNTIMELY
UNTIMELY
UNTIMELY
UNTIMELY
UNTIMELY
MN-IP/OS
LOA
UNTIMELY
MN-IP/OS
UNTIMELY
S ERROR
GENERAL
UNTIMELY
MN-IP/OS
S ERROR
MN-IP/OS
GENERAL
S ERROR
S ERROR
S ERROR
UNTIMELY
S ERROR
UNTIMELY
UNTIMELY
UNTIMELY
DUPL CLM
UNPAIDCL
S ERROR
MN-IP/OS

5/6/2014
5/6/2014
5/6/2014
5/7/2014
5/8/2014
5/8/2014
5/8/2014
5/8/2014
5/7/2014
5/8/2014
5/8/2014
5/7/2014
5/6/2014
5/7/2014
5/7/2014
5/8/2014
5/5/2014
5/8/2014
5/8/2014
5/9/2014
5/9/2014
5/9/2014
5/9/2014
5/9/2014
5/9/2014
5/9/2014
5/9/2014
5/9/2014
5/9/2014
5/9/2014
5/9/2014
5/9/2014

5/23/2014 MCC-2
5/23/2014 MCC-2
5/23/2014 MCC-2
5/23/2014 PROV-1
5/28/2014 PROV-1
5/28/2014 PROV-1
5/28/2014 PROV-1
5/28/2014 PROV-1
5/28/2014 MCC-2
5/28/2014 PROV-1

6/2/2014 MCC-2
5/28/2014 MCC-2

6/4/2014 MCC-2
5/28/2014 PROV-1
5/30/2014 MCC-2
5/28/2014 MCC-2
5/28/2014 MCC-2

6/5/2014 MCC/PROV-3

5/28/2014 MCC-2
5/28/2014 PROV-1
5/29/2014 PROV-1
5/29/2014 PROV-1
5/29/2014 PROV-1

6/2/2014 PROV-1
6/18/2014 PROV-1
5/29/2014 PROV-1
5/29/2014 PROV-1
5/30/2014 PROV-1

6/2/2014 PROV-1

6/12/2014 ? ANSWERED
6/2/2014 MCC/PROV-3
5/19/2014 INELIGIBLE-8
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Matthew King MD

St Jude Children's Research Hospital

Horizon Medical Center (Duplicate)
Cookeville Regional Medical Center
Tennova Heathcare-North Knoxville Med Ctr
Tennova Heathcare-North Knoxville Med Ctr
Volunteer Community Hospital

Cookeville Regional Medical Center
Morristown Pain Consultants (Michael A Chavin,
Cool Springs Surgery Center

Benjamin Duncan, CRNA

St Francis Bartlett Hospital

2014.378
2014.379
2014.380
2014.381
2014.382
2014.383
2014.384
2014.385
2014.386
2014.387
2014.388
2014.389

Melanie Lawless CRNA (Cardiovascular Anesthes 2014.390

Guardian Hospice of Nashville

Plateau Pediatrics

Kays Nawaf MD

Covenant: Methodist Medical Center-Oak Ridge
Memorial Health Care Systems

Plateau Pediatrics

Plateau Pediatrics

Plateau Pediatrics

Plateau Pediatrics

HW Neurological Institute, LLC (Tennessee Brain
W Travis Cain, MD

Cumberland Medical Center

UT Medical Center

Covenant: Morristown-Hamblen Healthcare
Covenant: Ft Loudon Med Ctr

Cookeville Regional Medical Center

Covenant: Ft Sanders Reg Med Ctr

Children's Clinic East

2014.391
2014.392
2014.393
2014.394
2014.395
2014.396
2014.397
2014.398
2014.399
2014.400
2014.401
2014.402
2014.403
2014.404
2014.405
2014.406
2014.407
2014.408

East Memphis Neonatology Assoc (Padmaja Kone 2014.409

Magellan
AGP
UPRV
AGP
UPRV MA SNP
UPRV
BCBST MA
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV MA SNP
AGP

AGP
UPRV
UPRV MA SNP
UPRV
UPRV
UPRV
AGP

AGP
Aetna
UPRV
UPRV
AGP
UPRV
UPRV
AGP
UPRV
UPRV
UPRV

PHYS
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
ASC
PHYS
HOSPITAL
PHYS
HOSPICE
PHYS
PHYS
HOSPITAL
HOSPITAL
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
PHYS

Appendix 3A

GENERAL
LOA
MN-IP/OS
LOA
MN-IP/OS
MN-IP/OS
S DELAY
MN-IP/OS
CODE/DRG
LOA
UNTIMELY
MN-IP/OS
S ERROR
CODE/DRG
S ERROR
MN-G
MN-IP/OS
GENERAL
UNTIMELY
S ERROR
CODE/DRG
CODE/DRG
LOA

MN-G
MN-G

LOA

LOA

MN-G

LOA
MN-IP/OS
S ERROR
UNTIMELY

5/9/2014

5/9/2014
5/12/2014

5/9/2014

5/9/2014
5/12/2014
5/12/2014
5/12/2014
5/12/2014
5/12/2014
5/13/2014
5/13/2014
5/13/2014
5/13/2014
5/13/2014
5/14/2014
5/13/2014
5/15/2014
5/15/2014
5/15/2014
5/15/2014
5/15/2014
5/16/2014
5/19/2014
5/19/2014
5/19/2014
5/19/2014
5/20/2014
5/20/2014
5/21/2014
5/21/2014
5/22/2014

6/2/2014 MCC-2
6/5/2014 MCC-2

5/16/2014 INELIGIBLE-8

6/5/2014 MCC-2
6/2/2014 MCC-2
6/3/2014 MCC-2
5/21/2014 CIS REF
6/2/2014 PROV-1
6/3/2014 MCC-2
6/2/2014 MCC-2
6/2/2014 MCC-2
6/3/2014 MCC-2
6/3/2014 PROV-1
6/5/2014 PAID
6/5/2014 MCC-2
6/4/2014 PROV-1
6/2/2014 MCC-2

6/17/2014 ? ANSWERED

6/3/2014 MCC-2
6/2/2014 PROV-1
6/5/2014 PROV-1
6/3/2014 MCC-2
5/21/2014 CIS REF
6/3/2014 MCC-2
6/3/2014 MCC-2
6/6/2014 MCC-2
6/5/2014 PROV-1
6/4/2014 MCC-2
6/4/2014 MCC-2
6/5/2014 MCC-2
6/5/2014 MCC-2
6/11/2014 MCC-2
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East TN Spine & Orthopaedic Specialists (Nichola:2014.410

Covenant: Morristown-Hamblen Healthcare
Dyersburg Regional Medical Center

SE Emergency Physicians

St Mary's Medical Center of Evansville

2014.411
2014.412
2014.413
2014.414

East TN Spine & Orthopaedic SP (Ronald G Christi2014.415

Campbell Clinic, PC (Mark T Jobe MD)
Covenant: Ft Sanders Reg Med Ctr
NHC Healthcare Lawrenceburg

NHC Healthcare Lawrenceburg

NHC Healthcare Lawrenceburg
Bristol Regional Medical Center
Dyersburg Regional Medical Center

Johnson City Medical Center

Dyersburg Regional Medical Center

Barry W Rolin DDS

Covenant: Methodist Medical Center-Oak Ridge

St Francis Hospital

2014.416
2014.417
2014.418
2014.419
2014.420
2014.421
2014.422
2014.423
2014.424
2014.425
2014.426
2014.427

Memorial Heart Institute (Gordon D Graham MD 2014.428
Memorial Heart Institute (Gordon D Graham MD 2014.429
Memorial Heart Institute (Consolidated into 2014 2014.430
Memorial Heart Institute (Consolidated with 201.2014.431

Covenant: Ft Sanders Reg Med Ctr
Carthage Family Practice Specialists, PC
Covenant: Ft Sanders Reg Med Ctr
Covenant: Morristown-Hamblen Healthcare

Murray M Arons MD

2014.432
2014.433
2014.434
2014.435
2014.436

Middle Tennessee Pulmonary (Alexis McChurch 12014.437

Maury Regional Medical Center
SE Emergency Physicians (Ryan Redman MD)
Emergency Coverage Corp (Dan S Powell, MD)

Regional Hospital of Jackson

2014.438
2014.439
2014.440
2014.441

UPRV

UPRV
Windsor MA
UPRV

AGP

UPRV

UPRV

UPRV

AGP

AGP

AGP

UPRV
Windsor MA
UPRV
Windsor MA
DentaQuest
UPRV MA SNP
UPRV MA SNP
UPRV

UPRV

UPRV

UPRV

VSHP

AGP

UPRV MA SNP
UPRV MA SNP
AGP

AGP

UPRV

UPRV

UPRV

UPRV

PHYS
HOSPITAL
HOSPITAL
PHYS
HOSPITAL
PHYS
PHYS
HOSPITAL
NF

NF

NF
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
DENTAL
HOSPITAL
HOSPITAL
PHYS
PHYS
PHYS
PHYS
HOSPITAL
PHYS
HOSPITAL
HOSPITAL
PHYS
PHYS
HOSPITAL
PHYS
PHYS
HOSPITAL

Appendix 3A

CODE/DRG
S ERROR
MN-IP/OS
CODE/DRG
UNTIMELY
UNTIMELY
CODE/DRG
MN-G
CODE/DRG
CODE/DRG
CODE/DRG
LOA
MN-IP/OS
S ERROR
MN-IP/OS
UNTIMELY
CODE/DRG
S ERROR
UNTIMELY
UNTIMELY
UNTIMELY
UNTIMELY
LOA

S ERROR
CODE/DRG
CODE/DRG
UNTIMELY
CODE/DRG
LOA
CODE/DRG
CODE/DRG
MN-IP/OS

5/22/2014
5/22/2014
5/22/2014
5/22/2014
5/21/2014
5/23/2014
5/23/2014
5/27/2014
5/28/2014
5/28/2014
5/28/2014
5/28/2014
5/28/2014
5/28/2014
5/29/2014
5/29/2014
5/29/2014
5/29/2014
5/29/2014
5/29/2014
5/29/2014
5/29/2014
5/27/2014

6/2/2014

6/2/2014
5/27/2014

6/3/2014

6/3/2014

6/3/2014

6/3/2014

6/3/2014

6/3/2014

6/13/2014 MCC-2
6/16/2014 PROV-1
6/30/2014 MCC-2
6/13/2014 PROV-1
6/20/2014 PROV-1
6/13/2014 MCC-2
6/13/2014 PROV-1
6/16/2014 MCC/PROV-3
6/16/2014 MCC-2
6/16/2014 MCC-2
6/16/2014 MCC-2
6/13/2014 PROV-1
5/30/2014 INELIGIBLE-8
6/13/2014 PROV-1
6/9/2014 INELIGIBLE-8
6/24/2014 RESOLVED
6/24/2014 MCC-2
6/24/2014 PROV-1
6/18/2014 MCC-2
6/18/2014 MCC-2
6/9/2014 CONSOLIDATED
6/9/2014 CONSOLIDATED
6/24/2014 MCC-2
6/25/2014 PROV-1
6/30/2014 MCC-2
6/24/2014 MCC-2
6/25/2014 PROV-1
7/8/2014 PROV-1
6/24/2014 MCC/PROV-3
6/19/2014 PROV-1
6/25/2014 MCC/PROV-3
6/24/2014 MCC-2
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Maury Regional Medical Center 2014.442
Maury Regional Medical Center 2014.443
Maury Regional Medical Center 2014.444
Murfreesboro Surgical Associates (Andrew J Haze 2014.445
Mercy Medical Center 2014.446
Dyersburg Regional Medical Center 2014.447
Emergency Coverage Corp 2014.448
SE Emergency Physicians 2014.449
Ochsner Foundation Hospital 2014.450

Campbell Clinic, PC (Nicholas S Bonnaig MD) 2014.451
Advanced Diagnostic Imaging (Michael R Morela 2014.452

Grand Strand Reg Med Ctr 2014.453
Centennial Hills Hospital 2014.454
J Walter Sledge MD 2014.455
Cumberland Medical Center 2014.456
Medical Direct Care (Gregory Fryer, MD) 2014.457
East Memphis Neonatology Assoc (James M. Han 2014.458
McNairy Regional Hospital 2014.459
Covenant: Roane Med Ctr 2014.460

Covenant: Methodist Medical Center-Oak Ridge 2014.461
St Thomas Medical Group (Mark T Peters MD)  2014.462
East Memphis Neonatology Assoc (Padmajo Kon¢2014.463

Covenant: Ft Sanders Reg Med Ctr 2014.464
Maury Regional Medical Center 2014.465
Bristol Regional Medical Center 2014.466
Crossroads Hospice of Tennessee 2014.467
Memorial Heart Institute LLC (William P Warren [2014.468
Johnson Vision Development Center 2014.469
Stellar Therapy Services (Melissa Christopher, OT 2014.470
Covenant: Ft Sanders Reg Med Ctr 2014.471
ENT Associates of Middle TN 2014.472

East TN Spine & Orthopaedic SP 2014.473

UPRV HOSPITAL
UPRV HOSPITAL
UPRV HOSPITAL
UPRV PHYS
UPRV HOSPITAL
Windsor MA HOSPITAL
UPRV PHYS
AGP PHYS
UPRV HOSPITAL
UPRV PHYS
AGP PHYS
UPRV HOSPITAL
UPRV HOSPITAL
UPRV PHYS
UPRV HOSPITAL
AGP PHYS
VSHP PHYS
BCBST HOSPITAL
UPRV MA SNP HOSPITAL
UPRV MA SNP HOSPITAL
UPRV Commercial ( PHYS
VSHP PHYS
UPRV HOSPITAL
UPRV MA SNP HOSPITAL
UPRV HOSPITAL
UPRV HOSPICE
UPRV PHYS
UPRV PHYS
VSHP & TCB PHYS
UPRV MA SNP HOSPITAL
UPRV PHYS
UPRV PHYS

Appendix 3A

CODE/DRG
S ERROR
CODE/DRG
CODE/DRG
UNTIMELY
MN-IP/OS
DUPL CLM
CODE/DRG
MN-G
CODE/DRG
CREDENIA
MN-IP/OS
UNTIMELY
LOA

LOA
GENERAL
NOT ELIG
MN-G
CODE/DRG
CODE/DRG
S ERROR
NOT ELIG
NON-COVR
MN-IP/OS
LOA

S ERROR
LOA

NOT ELIG
NON-PAR
CODE/DRG
S ERROR
MN-G

6/3/2014
6/3/2014
6/3/2014
6/4/2014
6/5/2014
6/5/2014
6/5/2014
6/5/2014
6/6/2014
6/6/2014
6/6/2014
6/6/2014
6/9/2014
6/9/2014
6/9/2014
6/11/2014
6/10/2014
6/11/2014
6/11/2014
6/11/2014
6/10/2014
6/12/2014
6/13/2014
6/13/2014
6/16/2014
6/16/2014
6/16/2014
6/16/2014
6/13/2014
6/17/2014
6/16/2014
6/17/2014

6/24/2014 PROV-1
6/24/2014 PROV-1
6/20/2014 PROV-1
6/30/2014 PROV-1
6/27/2014 MCC-2
7/7/2014 MCC-2
6/27/2014 PROV-1
7/8/2014 PROV-1
7/1/2014 PROV-1
7/3/2014 MCC/PROV-3
7/8/2014 RESOLVED
6/30/2014 MCC-2
7/2/2014 MCC-2
7/3/2014 MCC/PROV-3
6/30/2014 PROV-1
6/27/2014 RESOLVED
7/2/2014 PROV-1
6/19/2014 CIS REF
7/2/2014 MCC-2
7/1/2014 MCC-2
6/18/2014 CIS REF
7/2/2014 MCC-2
7/3/2014 MCC-2
7/3/2014 PROV-1
7/2/2014 MCC-2
7/9/2014 MCC-2
7/3/2014 PROV-1
7/3/2014 MCC-2
7/3/2014 ? ANSWERED
7/1/2014 MCC-2
7/1/2014 PROV-1
7/3/2014 MCC/PROV-3
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Carthage Family Practice Specialists, PC 2014.474
HW Neurological Institute LLC 2014.475
Athens Women's Clinic PC 2014.476
Plateau Pediatrics 2014.477
Plateau Pediatrics 2014.478
Plateau Pediatrics 2014.479
Plateau Pediatrics 2014.480
Plateau Pediatrics 2014.481
Plateau Pediatrics 2014.482
Plateau Pediatrics 2014.483
Plateau Pediatrics 2014.484
Mountain Family Medicine (Bobby Dean Reynolc2014.485
Dyersburg Regional Medical Center 2014.486
Dyersburg Regional Medical Center 2014.487
HCA: Centennial Medical Center 2014.488
UT Medical Center 2014.489
Plateau Pediatrics 2014.490
Plateau Pediatrics 2014.491
Plateau Pediatrics 2014.492
Plateau Pediatrics 2014.493
Plateau Pediatrics 2014.494
Plateau Pediatrics 2014.495
OrthoTennessee (Edwin E Spencer Jr MD) 2014.496
Opened in Error 2014.497
Galen Medical Group, PC (Yolanda Spraggins MD 2014.498
Plateau Pediatrics 2014.499

State of Franklin Healthcare Associates (Tedford : 2014.500
State of Franklin Healthcare Associates (Thomas '2014.501
State of Franklin Healthcare Associates (Margare 2014.502
State of Franklin Healthcare Associates (Connie S 2014.503
State of Franklin Healthcare Associates (Melissa (2014.504
HCA: Centennial & Summit Medical Centers 2014.505

UPRV Commercial
AGP
UPRV
UPRV
AGP
UPRV
UPRV
UPRV
AGP
AGP
AGP
UPRV
UPRV
VSHP
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV Commercial
N/A
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV

PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
OPEN ERR
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
HOSPITAL

Appendix 3A

NOT ELIG

CODE/DRG
UNTIMELY
CODE/DRG
UNTIMELY
CODE/DRG
CODE/DRG

TPL

GENERAL
GENERAL
CODE/DRG
CREDENIA
MN-IP/OS

LOA

MN-IP/OS
CODE/DRG

TPL

CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
UNTIMELY

UNTIMELY
PPPP???

LOA

UNPAIDCL
UNTIMELY
UNTIMELY
UNTIMELY
UNTIMELY
UNTIMELY
UNPAIDCL

6/17/2014
6/18/2014
6/18/2014
6/18/2014
6/18/2014
6/18/2014
6/18/2014
6/18/2014
6/18/2014
6/18/2014
6/18/2014
6/18/2014
6/19/2014
6/19/2014
6/19/2014
6/20/2014
6/20/2014
6/20/2014
6/20/2014
6/20/2014
6/20/2014
6/20/2014
6/20/2014
6/20/2014
6/23/2014
6/23/2014
6/23/2014
6/23/2014
6/23/2014
6/23/2014
6/23/2014
6/20/2014

6/27/2014 CIS REF
7/8/2014 MCC-2
7/9/2014 MCC-2

7/14/2014 PROV-1

7/11/2014 PROV-1

7/14/2014 PROV-1

7/14/2014 PROV-1

7/14/2014 PROV-1

7/11/2014 PROV-1

7/11/2014 PROV-1

7/15/2014 PROV-1

7/14/2014 MCC-2
7/9/2014 PROV-1

7/11/2014 MCC-2

7/14/2014 PROV-1

7/14/2014 MCC-2

7/11/2014 MCC-2

7/10/2014 MCC-2

7/14/2014 PROV-1

7/14/2014 PROV-1

7/14/2014 MCC-2

7/14/2014 MCC-2

7/24/2014 PROV-1

7/29/2014 OPENED IN ERROR

7/14/2014 PROV-1

7/14/2014 MCC/PROV-3

7/14/2014 MCC-2
7/14/2014 MCC-2
7/14/2014 MCC-2
7/14/2014 MCC-2
7/14/2014 MCC-2

7/14/2014 MCC/PROV-3
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HCA: Centennial, Summit, Skyline, Stonecrest Me 2014.506

HCA: Summit Medical Center

HCA: Skyline Medical Center

HCA: Centennial Medical Center

HCA: Centennial Medical Center

HCA: Stonecrest Medical Center

Allergy Associates PA (John P Overholt MD)

Lakeway Regional Hospital
Lakeway Regional Hospital
Newport Medical Center

Allergy Associates PA (Melanie Mixon PNP)
The Surgical Clinic PLLC (John Boskind MD)
Allergy Associates PA (Karla A Jones FNP)

A Step Ahead

Dyersburg Regional Medical Center
The Pain Management Group

Matthew R Snyder DDS

HCA: Summit Medical Center

2014.507
2014.508
2014.509
2014.510
2014.511
2014.512
2014.513
2014.514
2014.515
2014.516
2014.517
2014.518
2014.519
2014.520
2014.521
2014.522
2014.523

East TN Spine & Orthopaedic SP (Nicholas A Grim 2014.524
Cardiovascular Anesthesiologists (Joseph D Nette 2014.525

Plateau Pediatrics (Christine L. Reed, MD)
Plateau Pediatrics (Christine L. Reed, MD)
Plateau Pediatrics (Christine L. Reed, MD)
Plateau Pediatrics (Robert J. Berman, MD)
Plateau Pediatrics (Suzanne K. Berman, MD)
Plateau Pediatrics ( Robert J. Berman, MD)
Plateau Pediatrics ( Emily Johnson, CPNP)
Plateau Pediatrics ( Robert J. Berman, MD)
Plateau Pediatrics (Christine L. Reed, MD)
Plateau Pediatrics ( Suzanne K. Berman, MD)
Plateau Pediatrics (Kristel L Hassler, CPNP)

Plateau Pediatrics

2014.526
2014.527
2014.528
2014.529
2014.530
2014.531
2014.532
2014.533
2014.534
2014.535
2014.536
2014.537

AGP

UPRV
UPRV
AGP

UPRV
UPRV
UPRV
VSHP
VSHP

UPRV MA SNP

UPRV
AGP
UPRV
VSHP
UPRV
UPRV
DentaQuest
UPRV
UPRV
UPRV
AGP
AGP
AGP
AGP
AGP
AGP
AGP
UPRV
UPRV
UPRV
UPRV
UPRV

HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
PHYS
PHYS
DME
HOSPITAL
PHYS
DENTAL
HOSPITAL
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS

Appendix 3A

ASH FORM
MN-IP/OS
UNTIMELY
UNTIMELY
UNTIMELY
UNTIMELY
DUPL CLM
MN-IP/OS
MN-IP/OS
MN-IP/OS
CODE/DRG
NON-PAR
MN-G
GENERAL
UNTIMELY
UNPAIDCL
CREDENIA
UNTIMELY
UNPAIDCL
MN-G
GENERAL
UNTIMELY
UNTIMELY
S DELAY
CODE/DRG
UNTIMELY
UNPAIDCL
CODE/DRG
TPL
CODE/DRG
CODE/DRG
NON-COVR

6/21/2014
6/23/2014
6/23/2014
6/23/2014
6/23/2014
6/23/2014
6/23/2014
6/24/2014
6/24/2014
6/24/2014
6/24/2014
6/24/2014
6/24/2014
6/23/2014
6/25/2014
6/25/2014
6/25/2014
6/26/2014
6/24/2014
6/26/2014
6/26/2014
6/26/2014
6/26/2014
6/26/2014
6/26/2014
6/26/2014
6/26/2014
6/26/2014
6/26/2014
6/26/2014
6/26/2014
6/26/2014

7/16/2014 MCC/PROV-3
7/14/2014 MCC-2
7/14/2014 MCC-2
7/15/2014 PROV-1
7/14/2014 MCC-2
7/22/2014 PROV-1
7/14/2014 PROV-1
7/21/2014 MCC-2
7/21/2014 MCC-2
7/22/2014 PROV-1
7/14/2014 PROV-1
7/29/2014 PROV-1
7/29/2014 PROV-1
7/21/2014 ? ANSWERED
7/22/2014 MCC-2
7/25/2014 MCC/PROV-3
7/25/2014 MCC-2
7/24/2014 PROV-1
7/8/2014 INELIGIBLE-8
7/22/2014 MCC/PROV-3
7/28/2014 PROV-1
7/28/2014 PROV-1
7/28/2014 PROV-1
7/29/2014 MCC-2
7/28/2014 PROV-1
7/28/2014 MCC-2
7/28/2014 MCC-2
7/24/2014 MCC-2
7/25/2014 RESOLVED
7/25/2014 PROV-1
7/29/2014 MCC-2
7/30/2014 PROV-1



Clarrisa Crunk WHNP 2014.538
Chattanooga Bone & Joint Surgeons (Peter J Lunc 2014.539
Earthworx LLC (Not a Provider Complaint. Is a Co 2014.540
Wellmont Health: Holston Valley Hospital Med Ci 2014.541

Regional Hospital of Jackson 2014.542
Regional Hospital of Jackson 2014.543
Regional Hospital of Jackson 2014.544
Lakeway Regional Hospital 2014.545
First Med Inc (Robet Maughon MD) 2014.546
HCA: Skyline Medical Center 2014.547

Wellmont Health: Holston Valley Hospital Med Ct 2014.548
TAMB of Jackson TN (Aspell Recovery Center)  2014.549

UT Medical Center 2014.550
ENT Associates of Middle TN (Aubrey M Cawthor 2014.551
Matthew R Snyder DDS 2014.552
Fourroux Prosthetics, Inc. 2014.553
Gleason & Greenfield Pediatrics (C Greenfield M 2014.554
Physicians Care 2014.555

Sprocket Therapy Solutions, LLC (Natalie Udwin, 12014.556
VOHRA Health Services (Alberto Martinez, MD) 2014.557

MinuteClinic 2014.558
Campbell Clinic, PC ( Anthony Mascioli MD) 2014.559
Wayne Memorial Hospital 2014.560
HCA: Centennial Medical Center 2014.561
UT Medical Center 2014.562
Regional Medical Center at Memphis 2014.563
Southern Orthocare (Joseph Huntsman CEO) 2014.564
TN Limb & Brace 2014.565
Covenant: Methodist Medical Center-Oak Ridge 2014.566
OrthoTennessee 2014.567
Covenant: Morristown-Hamblen Healthcare 2014.568

McKenzie Regional Hospital 2014.569

UPRV PHYS
UPRV PHYS
UPRV Commercial (OTHER
UPRV MA SNP PHYS

UPRV
UPRV
UPRV
UPRV
UPRV
AGP MA SNP

UPRV MA SNP

UPRV
AGP
AGP
TCB
VSHP

UPRV Commercial

UPRV
VSHP
UPRV
UPRV
UPRV
UPRV
AGP

UPRV
UPRV
VSHP
VSHP
VSHP
UPRV

UPRV MA SNP
UPRV MA SNP

HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
HOSPITAL
PHYS
OTHER
HOSPITAL
PHYS
DENTAL
DME
PHYS
PHYS
OTHER
PHYS
PHYS
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
O&P
O&P
HOSPITAL
PHYS
HOSPITAL
HOSPITAL

Appendix 3A

LOA
NON-COVR
GENERAL
CODE/DRG
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
CODE/DRG
UNTIMELY
MN-IP/OS
GENERAL
CODE/DRG
UNTIMELY
CREDENIA
K CHANGE
NOT ELIG
UNTIMELY
S DELAY
LOA
CODE/DRG
CODE/DRG

S ERROR
22272772

MN-IP/OS
S ERROR
K CHANGE
K CHANGE
READMIT
GENERAL
MN-IP/OS
LOA

6/25/2014
6/27/2014
6/27/2014
6/27/2014
6/30/2014
6/30/2014
6/30/2014
6/30/2014
6/30/2014
6/29/2014
7/2/2014
7/2/2014
7/3/2014
7/7/2014
7/7/2014
7/7/2014
7/7/2014
7/7/2014
7/7/2014
7/7/2014
7/2/2014
7/8/2014
7/8/2014
7/8/2014
7/8/2014
7/9/2014
7/7/2014
7/9/2014
7/9/2014
7/9/2014
7/9/2014
7/9/2014

7/29/2014 MCC-2
7/29/2014 PROV-1
7/11/2014 CIS REF
7/30/2014 PROV-1
7/29/2014 MCC-2
7/29/2014 MCC-2
7/30/2014 MCC-2
7/29/2014 MCC-2
7/30/2014 PROV-1
7/16/2014 INELIGIBLE-8
7/29/2014 MCC-2
7/29/2014 ? ANSWERED
8/6/2014 ? ANSWERED
8/6/2014 PROV-1
7/17/2014 TCB REF
8/1/2014 RESOLVED
7/17/2014 CIS REF
7/30/2014 PROV-1
8/6/2014 MCC-2
7/30/2014 PROV-1
7/31/2014 PROV-1
7/30/2014 PROV-1
7/30/2014 MCC-2
7/22/2014 INELIGIBLE-8
8/1/2014 PROV-1
7/31/2014 MCC-2
8/1/2014 RESOLVED
8/1/2014 RESOLVED
8/5/2014 MCC-2
7/31/2014 MCC/PROV-3
7/30/2014 MCC-2
7/31/2014 PROV-1
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Plateau Pediatrics

Plateau Pediatrics ( Robert J. Berman, MD)

Plateau Pediatrics

Allergy Associates PA (Karthik R Krishnan MD)

2014.570
2014.571
2014.572
2014.573

Oral Surgical Institute (Jeffrey B Carter MD, DMD 2014.574
Sweetwater Family Medicine (Sigrid Johnson MD 2014.575

Allergy Associates PA (Kris L Mix FNP)
Cookeville Regional Medical Center
HCA: Summit Medical Center
Covenant: Ft. Loudon Med Ctr

HCA: Centennial Medical Center

HCA: Centennial Medical Center

PrimeCare O&P Network

HCA: Centennial Medical Center

2014.576
2014.577
2014.578
2014.579
2014.580
2014.581
2014.582
2014.583

UT Health Science Ctr Oral & Maxillofacial Surg (J 2014.584

Mercy Medical Center

Pikes Peak Regional Hospital
Regional Hospital of Jackson

Alliance Physical Therapy

Allergy Associates PA (R David Ponder MD)
Allergy Associates PA (Erin L Rohman MD)
Allergy Associates PA (Joe D Mottern FNP)

Donald R Barnett MD

2014.585
2014.586
2014.587
2014.588
2014.589
2014.590
2014.591
2014.592

Memorial Heart Institute LLC (Brian H Negus MD]2014.593

Campbell Clinic, PC (Gregory D Dabov MD)
First Med Inc (Robert Maughon MD)
Surgical Oncology (Keith D Gray MD)
Tennessee Endodontics (Ronald S Wright Jr)
Burr Orthodontics (Jerome Burr, DDS MDS)

Boliver General Hospital

Adventist Health System (Takoma Hosp)

2014.594
2014.595
2014.596
2014.597
2014.598
2014.599
2014.600

Carroll County Anesthesia (Wendy L Cran-Carty N 2014.601

UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV

AGP

UPRV
UPRV MA SNP
AGP

VSHP

VSHP

AGP
DentaQuest
UPRV
UPRV
UPRV
UPRV MA SNP
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV

DDT
DentaQuest
UPRV
UPRV
UPRV

PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
O&P
HOSPITAL
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
OTHER
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
DENTAL
DENTAL
HOSPITAL
HOSPITAL
PHYS

Appendix 3A

CODE/DRG
UNTIMELY
CODE/DRG
UNTIMELY
NON-COVR

GENERAL
MN-G

S ERROR
LOA

MN-IP/OS
UNTIMELY
UNTIMELY
K CHANGE
CODE/DRG

MN-G

UNTIMELY
UNTIMELY
MN-IP/OS

GENERAL

CODE/DRG
CODE/DRG
CODE/DRG

NONREW
LOA

CODE/DRG

S ERROR

UNTIMELY

GENERAL

UNPAIDCL

S ERROR
GENERAL
LOA

7/9/2014

7/9/2014

7/9/2014
7/10/2014
7/11/2014
7/11/2014
6/24/2014
7/11/2014
7/14/2014
7/14/2014
7/14/2014
7/14/2014
7/14/2014
7/14/2014
7/14/2014
7/14/2014
7/15/2014
7/15/2014
7/16/2014
7/15/2014
7/15/2014
7/15/2014
7/17/2014
7/16/2014
7/16/2014
7/17/2014
7/17/2014
7/17/2014

7/9/2014
7/17/2014
7/18/2014
7/18/2014

7/31/2014 PROV-1
7/30/2014 MCC-2
7/31/2014 PROV-1
7/30/2014 PROV-1
8/20/2014 PROV-1
8/4/2014 ? ANSWERED
8/6/2014 MCC-2
8/12/2014 PROV-1
8/5/2014 PROV-1
7/31/2014 MCC-2
8/12/2014 PROV-1
8/6/2014 PROV-1
8/11/2014 RESOLVED
8/12/2014 PROV-1
8/6/2014 PROV-1
8/4/2014 MCC-2
8/4/2014 MCC-2
8/8/2014 MCC-2
8/13/2014 ? ANSWERED
8/4/2014 PROV-1
8/6/2014 MCC-2
8/12/2014 PROV-1
8/11/2014 ? ANSWERED
8/6/2014 PROV-1
8/11/2014 PROV-1
8/11/2014 MCC-2
8/11/2014 PROV-1
8/19/2014 MCC-2
8/18/2014 PROV-1
8/13/2014 MCC-2
8/1/2014 RESOLVED
8/13/2014 PROV-1
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HCA: Centennial Medical Center 2014.602
HCA: Centennial Medical Center 2014.603
John P Overholt MD (John M Norvell MD) 2014.604
Cookeville Regional Medical Center 2014.605
HCA: Centennial Medical Center 2014.606
UT Medical Center 2014.607

East TN Spine & Orthopaedic SP (Ronald G Christi 2014.608
East TN Spine & Orthopaedic SP (Nicholas A Grim 2014.609
Lebanon HMA Phys Mgmnt LLC (Clarinda M Burt(2014.610
The Surgical Clinic, PLLC (Kenneth T Thomas MD) 2014.611
Kimberly L Ray NP (Ray Medical) 2014.612
HW Neurological Institute, LLC (Tennessee Brain 2014.613
Middle Tennessee Pulmonary (Alexis McChurch 12014.614
Middle Tennessee Pulmonary (Alexis McChurch 1 2014.615
Middle Tennessee Pulmonary (Alexis McChurch 12014.616
Covenant: Methodist Medical Center-Oak Ridge 2014.617

Regional Hospital of Jackson 2014.618
Dyersburg Regional Medical Center 2014.619
Baptist Memorial N MS 2014.620

State of Franklin Healthcare Assoc (W James Ade 2014.621
State of Franklin Healthcare Associates (Azadeh k2014.622
Dyersburg Regional Medical Center 2014.623
MUA of Middle Tennessee, LLC 2014.624
State of Franklin Healthcare Associates (Guy Robl2014.625
Campbell Clinic, PC (Christopher M Johnson MD) 2014.626

Tennessee Quality Homecare & Hospice 2014.627
Covenant: Morristown-Hamblen Healthcare 2014.628
Covenant: Roane Med Ctr 2014.629
UT Medical Center 2014.630

Covenant: Methodist Medical Center-Oak Ridge 2014.631
Covenant: Leconte Medical Center 2014.632
Covenant: Methodist Medical Center-Oak Ridge 2014.633

AGP

AGP

UPRV

UPRV

AGP

UPRV MA SNP
UPRV

UPRV

UPRV

AGP

UPRV

UPRV

AGP

AGP

AGP

UPRV MA SNP
UPRV MA SNP
VSHP

UPRV

UPRV

UPRV
Humana MA SNP
AGP

UPRV

UPRV

UPRV

UPRV

UPRV MA SNP
UPRV MA SNP
UPRV

UPRV

VSHP

HOSPITAL
HOSPITAL
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
PHYS
PHYS
PHYS
OTHER
PHYS
PHYS
PHYS
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
PHYS
HOSPITAL
PHYS
PHYS
PHYS
HOSPICE
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL

Appendix 3A

UNTIMELY
UNTIMELY
NON-COVR
S ERROR
UNTIMELY
MN-IP/OS
CODE/DRG
CODE/DRG
CODE/DRG
UNTIMELY
NONREW
S ERROR
NON-COVR
NON-COVR
NON-COVR
CODE/DRG
MN-IP/OS
MN-IP/OS
DUPL CLM
UNTIMELY
UNTIMELY
MN-IP/OS
S ERROR
UNTIMELY
CREDENIA
S ERROR
NON-COVR
MN-IP/OS
MN-IP/OS
CODE/DRG
UNTIMELY
MN-G

7/21/2014
7/21/2014
7/21/2014
7/11/2014
7/22/2014
7/22/2014
7/23/2014
7/23/2014
7/23/2014
7/25/2014
7/26/2014
7/28/2014
7/28/2014
7/28/2014
7/28/2014
7/28/2014
7/28/2014
7/28/2014
7/28/2014
7/28/2014
7/28/2014
7/28/2014
7/29/2014
7/28/2014
7/29/2014
7/29/2014
7/30/2014
7/30/2014
7/31/2014
7/30/2014
7/30/2014
7/31/2014

10/16/2014 MCC-2
8/20/2014 PROV-1
8/13/2014 MCC-2

8/8/2014 PROV-1
8/20/2014 MCC-2
8/13/2014 PROV-1
8/13/2014 MCC-2
8/15/2014 MCC/PROV-3
8/13/2014 MCC-2
8/20/2014 PROV-1
8/15/2014 ? ANSWERED
8/19/2014 MCC/PROV-3

9/4/2014 MCC-2
8/20/2014 PROV-1

9/4/2014 MCC-2
8/18/2014 MCC-2
8/19/2014 MCC-2
8/27/2014 MCC-2
8/27/2014 MCC-2
8/25/2014 PROV-1
8/27/2014 MCC-2
8/28/2014 MCC-2
8/26/2014 MCC-2
8/27/2014 MCC-2
8/27/2014 MCC-2
8/27/2014 MCC-2
8/27/2014 PROV-1
8/27/2014 MCC-2
8/19/2014 PROV-1
8/27/2014 MCC-2
9/10/2014 PROV-1

9/8/2014 MCC-2
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Covenant: Ft Sanders Reg Med Ctr 2014.634
Plateau Pediatrics 2014.635
HCA: Skyline Medical Center 2014.636
Allergy Associates PA (Morgan A Lambert PNP) 2014.637
The Surgical Clinic, PLLC (Gregory Neal MD) 2014.638
Wellmont Health: Holston Valley Med Ctr 2014.639
Wellmont Health: Hawkins Co Memorial Hosp ~ 2014.640
Kimberly L Ray NP (Ray Medical) 2014.641
St Mary's Medical Center of Evansville 2014.642
Covenant: Ft Sanders Reg Med Ctr 2014.643
Covenant: Ft Sanders Reg Med Ctr 2014.644

Plateau Pediatrics (Christine L Reed MD, Robert J 2014.645
Plateau Pediatrics (Robert J Berman MD FAA) 2014.646

HCA: Skyline Medical Center 2014.647
HCA: Stonecrest Medical Center 2014.648
HCA: Summit Medical Center 2014.649
HCA: Centennial Medical Center 2014.650
Kimberly L Ray NP (Ray Medical) 2014.651

Advanced Radiology Assoc of South TN PLLC 2014.652
River Park Hospital (Partners w Saint Thomas He:2014.653

HCA: Summit Medical Center 2014.654
Wellmont Health: Holston Valley Med Ctr 2014.655
Plateau Pediatrics ( Robert J. Berman, MD) 2014.656
Wellmont Health: Holston Valley Med Ctr 2014.657
Dyersburg Regional Medical Center 2014.658
East Memphis Anesthesia Services (Brojo Sarkar 12014.659
Covenant: Ft Sanders Reg Med Ctr 2014.660
Atkinson Family Dentistry PC (V Bradley Atkinson 2014.661
Wellmont Health: Holston Valley Med Ctr 2014.662
Volunteer Community Hospital 2014.663
Wellmont Health: Holston Valley Med Ctr 2014.664

Plateau Pediatrics ( Suzanne K Berman MD) 2014.665

VSHP
AGP
AGP
UPRV
AGP
UPRV
UPRV
AGP
AGP
VSHP
UPRV MA SNP
UPRV
UPRV
AGP
AGP
AGP
VSHP
AGP
UPRV
AGP
AGP
UPRV
VSHP
UPRV
VSHP
UPRV
UPRV
DentaQuest
UPRV
UPRV MA SNP
UPRV
UPRV

HOSPITAL
PHYS
HOSPITAL
PHYS
PHYS
HOSPITAL
HOSPITAL
OTHER
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
OTHER
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
HOSPITAL
HOSPITAL
PHYS
HOSPITAL
DENTAL
HOSPITAL
HOSPITAL
HOSPITAL
PHYS

Appendix 3A

MN-G
MN-G
DUPL CLM
CODE/DRG
UNTIMELY
LOA

MN-G
GENERAL
CREDENIA
MN-G
MN-IP/OS
CODE/DRG
CODE/DRG
UNTIMELY
LOA
CODE/DRG
UNTIMELY
GENERAL
GENERAL
CODE/DRG
UNTIMELY
UNTIMELY
CODE/DRG
CODE/DRG
LOA
CODE/DRG
LOA
NON-COVR
MN-IP/OS
MN-IP/OS
LOA
CODE/DRG

7/31/2014
7/31/2014
8/1/2014
8/1/2014
8/4/2014
8/4/2014
8/4/2014
8/5/2014
8/4/2014
8/4/2014
8/5/2014
8/7/2014
8/7/2014
8/6/2014
8/6/2014
8/6/2014
8/6/2014
8/6/2014
8/6/2014
8/7/2014
8/7/2014
8/4/2014
8/8/2014
8/8/2014
8/11/2014
8/7/2014
8/11/2014
8/12/2014
8/12/2014
8/12/2014
8/12/2014
8/13/2014

9/8/2014 MCC-2
8/28/2014 MCC-2
8/28/2014 PROV-1
8/27/2014 MCC/PROV-3
8/28/2014 PROV-1
8/27/2014 MCC-2
8/27/2014 MCC-2
9/17/2014 ? ANSWERED
8/28/2014 MCC-2

9/8/2014 MCC-2
8/27/2014 PROV-1
8/27/2014 MCC-2
8/27/2014 MCC-2

9/4/2014 PROV-1

9/4/2014 PROV-1

9/4/2014 PROV-1
8/29/2014 MCC-2

9/4/2014 TCB REF
8/29/2014 ? ANSWERED
8/29/2014 MCC-2

9/4/2014 MCC-2
8/29/2014 MCC-2
8/29/2014 MCC-2
8/29/2014 PROV-1
8/29/2014 MCC-2
8/29/2014 MCC-2
8/29/2014 PROV-1

9/8/2014 PROV-1
8/29/2014 MCC-2
8/29/2014 PROV-1

9/4/2014 MCC-2

9/4/2014 MCC-2
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Human Technology Inc 2014.666
Pro Balance LLC 2014.667
Pink Ribbons LLC 2014.668
Covenant: Morristown-Hamblen Healthcare 2014.669
Covenant: Morristown-Hamblen Healthcare 2014.670

Covenant: Methodist Medical Center-Oak Ridge 2014.671
Covenant: Leconte Medical Center 2014.672
Wellmont Health: Holston Valley Med Ctr - Duplii2014.673
Salman Saeed MD 2014.674
Parkwest Medical Center 2014.675
Seymour Family Dental (Bethany Thomas DDS) 2014.676

Covenant: Morristown-Hamblen Healthcare 2014.677
Plateau Pediatrics ( Suzanne K Berman MD) 2014.678
Skyridge Medical Center 2014.679
UT Medical Center (IR 14-272) 2014.680
UT Medical Center (IR 14-270) 2014.681
UT Medical Center (IR14-268) 2014.682
UT Medical Center (IR 14-263) 2014.683
UT Medical Center (IR14-266) 2014.684

Spears Prosthetics and Orthics/Rehab Services LL 2014.685

NHC Healthcare Columbia 2014.686
Campbell Clinic, PC (Adam P Baker MD) 2014.687
Human Technology Inc (Hi-Tech P&O, Inc.) 2014.688
Summit Medical Group PLLC 2014.689
Wellmont Health: Holston Valley Med Ctr 2014.690
Maury Regional Medical Center 2014.691

Covenant: Methodist Medical Center Oak Ridge 2014.692

UT Medical Center 2014.693
Wellmont Health: Holston Valley Med Ctr 2014.694
Wellmont Health: Holston Valley Med Ctr 2014.695
Wellmont Health: Holston Valley Med Ctr 2014.696
Wellmont Health: Holston Valley Med Ctr 2014.697

VSHP

VSHP

VSHP

UPRV MA SNP
UPRV MA SNP
UPRV

VSHP

UPRV

UPRV MA SNP
UPRV MA SNP
DentaQuest
UPRV MA SNP
AGP

UPRV

UPRV MA SNP
UPRV MA SNP
UPRV MA SNP
UPRV MA SNP
UPRV MA SNP
VSHP

AGP

UPRV

VSHP

UPRV

UPRV

AGP

UPRV

VSHP

UPRV MA SNP
UPRV MA SNP
UPRV

UPRV MA SNP

O&P
O&P
O&P
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
OTHER
HOSPITAL
DENTAL
HOSPITAL
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
O&P
PHYS
PHYS
O&P
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL

Appendix 3A

K CHANGE
K CHANGE
K CHANGE
MN-IP/OS
MN-IP/OS
MN-IP/OS
CODE/DRG
CODE/DRG
LOA
MN-IP/OS
CREDENIA
MN-IP/OS
UNTIMELY
MN-IP/OS
LOA
MN-IP/OS
LOA

LOA
MN-IP/OS
K CHANGE
S ERROR
OUTNTWK
K CHANGE
CODE/DRG
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-G

LOA

LOA
CODE/DRG
MN-IP/OS

8/13/2014
8/13/2014
8/13/2014
8/13/2014
8/13/2014
8/14/2014
8/13/2014
8/14/2014
8/14/2014
8/14/2014
8/26/2014
8/14/2014
8/14/2014
8/15/2014
8/15/2014
8/15/2014
8/15/2014
8/15/2014
8/15/2014
8/18/2014
8/18/2014
8/15/2014
8/13/2014
8/18/2014
8/18/2014
8/18/2014

8/4/2014
8/19/2014
8/19/2014
8/19/2014
8/18/2014
8/18/2014

9/17/2014 RESOLVED
9/17/2014 RESOLVED
9/17/2014 RESOLVED
9/17/2014 MCC-2
9/17/2014 MCC-2
9/10/2014 PROV-1
9/17/2014 MCC-2
9/5/2014 INELIGIBLE-8
9/9/2014 PROV-1
9/17/2014 MCC-2
10/3/2014 MCC-2
9/17/2014 MCC-2
10/16/2014 MCC-2
9/19/2014 MCC-2
9/23/2014 MCC-2
9/23/2014 PROV-1
9/23/2014 MCC-2
9/22/2014 MCC-2
9/23/2014 MCC-2
9/17/2014 RESOLVED
10/16/2014 MCC-2
9/10/2014 MCC-2
9/17/2014 RESOLVED
9/10/2014 MCC-2
9/10/2014 MCC-2
10/16/2014 MCC-2
9/17/2014 MCC-2
9/17/2014 MCC-2
9/17/2014 MCC-2
9/17/2014 MCC-2
9/5/2014 MCC-2
9/23/2014 MCC-2



Global Dental Center LLC 2014.698
Covenant: Methodist Medical Center-Oak Ridge 2014.699
First Lady Specialty Shop for Women Prosthetics 2014.700
Graybeal Orthopedic Appliances (Patti Graybeal) 2014.701

The Pain Management Group 2014.702
Choice Orthotics & Prosthetics (Abby Chandler CI2014.703
UT Medical Center (IR 14-265) 2014.704
UT Medical Center (IR 14-274) 2014.705
UT Medical Center (IR 14-273) 2014.706
Dubin Orthopaedic Centre PSC (Ronald S Dubin N 2014.707
UT Medical Center (IR 14-264) 2014.708
UT Medical Center (IR 14-267) 2014.709
Campbell Clinic, PC (Benjamin J Grear MD) 2014.710
First Med Inc (Craig Benson DO) 2014.711
Mid South Surgical Associates PLLC (James R Hea 2014.712
Covenant: Ft Sanders Reg Med Ctr 2014.713
Jeffrey L Brewer DDS 2014.714

TN Limb & Brace (Barry Davidson CP LPO) See 20 2014.715
TN Limb & Brace (Barry Davidson CP LPO) See 20 2014.716

OrthoNow PLLC (Bret R Sokoloff MD) 2014.717
OrthoNow PLLC (Bret R Sokoloff MD) 2014.718
OrthoNow PLLC (Bret R Sokoloff MD) 2014.719
First Med Inc (Robet Maughon MD) 2014.720
St Francis Hospital 2014.721
Precision Prosthetics Inc. (Crystal Stringfellow) 2014.722
Allergy Associates PA (R David Ponder MD) 2014.723
Precision Prosthetics Inc. (Jeffrey Skahan CPO LP)2014.724
The Surgical Clinic, PLLC (Alex Fruin MD) 2014.725
PPS Orthotic & Prosthetic Services (D'Lon Parker 2014.726
Hanger Clinic (Leslie King CPO) 2014.727
Hanger Clinic (David Veal) 2014.728

Hanger Clinic (Donna Patterson) 2014.729

DentaQuest
TC & BCBST MA
VSHP

VSHP

UPRV

VSHP

UPRV MA SNP
UPRV MA SNP
UPRV MA SNP
UPRV

UPRV MA SNP
VSHP

UPRV

UPRV

UPRV

UPRV
DentaQuest
VSHP

UPRV

UPRV

UPRV

UPRV

UPRV

UPRV

VSHP

UPRV

VSHP

AGP

VSHP

VSHP

VSHP

VSHP

DENTAL
HOSPITAL
O&P
O&P
PHYS
O0&P
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
HOSPITAL
HOSPITAL
PHYS
PHYS
PHYS
HOSPITAL
DENTAL
O&P
O&P
PHYS
PHYS
PHYS
PHYS
HOSPITAL
O&P
PHYS
O&P
PHYS
O&P
O&P
O&P
O&P

Appendix 3A

UNTIMELY
GENERAL
K CHANGE
K CHANGE
GENERAL
K CHANGE
MN-IP/OS
MN-IP/OS
MN-IP/OS
CODE/DRG
LOA
CODE/DRG
CODE/DRG
DUPL CLM
CODE/DRG
LOA
UNTIMELY
NON-PAR
NON-PAR
CODE/DRG
CODE/DRG
CODE/DRG
CODE/DRG
S ERROR

K CHANGE
CODE/DRG
K CHANGE
LOA

K CHANGE
K CHANGE
K CHANGE
K CHANGE

8/19/2014
8/19/2014
8/19/2014
8/19/2014
8/19/2014
8/19/2014
8/20/2014
8/20/2014
8/20/2014
8/20/2014
8/21/2014
8/21/2014
8/22/2014
8/22/2014
8/22/2014
8/22/2014
8/22/2014
8/24/2014
8/24/2014
8/22/2014
8/22/2014
8/22/2014
8/22/2014
8/25/2014
8/24/2014
8/27/2014
8/25/2014
8/26/2014
8/26/2014
8/27/2014
8/27/2014
8/27/2014

10/3/2014 PROV-1
9/18/2014 RESOLVED
9/17/2014 RESOLVED
9/17/2014 RESOLVED
9/10/2014 MCC-2
9/17/2014 RESOLVED
9/23/2014 PROV-1
9/23/2014 PROV-1
9/23/2014 MCC-2
9/8/2014 MCC-2
9/22/2014 MCC-2
9/17/2014 MCC-2
9/4/2014 PROV-1
9/23/2014 MCC-2
9/15/2014 MCC/PROV-3
10/1/2014 PROV-1
10/3/2014 MCC-2
9/26/2014 ? ANSWERED
9/24/2014 ? ANSWERED
9/15/2014 PROV-1
9/15/2014 PROV-1
9/15/2014 PROV-1
9/23/2014 MCC-2
9/23/2014 PROV-1
10/3/2014 RESOLVED
9/16/2014 PROV-1
10/3/2014 RESOLVED
10/6/2014 PROV-1
10/3/2014 RESOLVED
10/3/2014 RESOLVED
10/3/2014 RESOLVED
10/3/2014 RESOLVED
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HCA: Skyline Medical Center 2014.730
University Colon & Rectal Surgery (Mark Casillas 12014.731
The Center for Orthotics & Prosthetics Inc (Jack $2014.732
West Tennessee Neurosciences (Alice Cherqui M 2014.733

Wellmont Health: Holston Valley Med Ctr 2014.734
University Medical Center 2014.735
Harton Regional Medical Center 2014.736
SE Emergency Physicians 2014.737
Rhea Medical Center 2014.738
UT Medical Center 2014.739
Tennova: Jefferson Memorial Hospital 2014.740
Precision Prosthetics Inc (Skip Martin) 2014.741
Dickson County EMS 2014.742
Plateau Pediatrics 2014.743
Plateau Pediatrics (Robert J Berman MD) 2014.744
Plateau Pediatrics (Robert J Berman MD) 2014.745
Plateau Pediatrics (Robert ] Berman MD) 2014.746

Covenant: Methodist Medical Center-Oak Ridge 2014.747
Covenant: Methodist Medical Center-Oak Ridge 2014.748
St Mary's Medical Center of Evansville (Stephen £2014.749
Wellmont Health: Bristol Regional Medical Cente 2014.750
Hanger Clinic ( H. Tim Shown CPO/LPO) 2014.751
Wellmont Health: Hawkins Co Memorial Hosp  2014.752
Wellmont Health: Bristol Regional Medical Cente 2014.753
Surgical Associates of Cleveland PC (Janet H Coor 2014.754
Plateau Pediatrics (Christine L. Reed, MD) 2014.755
Plateau Pediatrics (Suzanne K. Berman, MD) 2014.756
Plateau Pediatrics (Robert J Berman MD FAA) 2014.757
Plateau Pediatrics (Christine L Reed MD FAA) 2014.758
Plateau Pediatrics (Suzanne K Berman MD FAA) 2014.759
Plateau Pediatrics (Suzanne K Berman MD FAA) 2014.760
Parkwest Medical Center (IR 14-294) 2014.761

AGP

UPRV

VSHP

UPRV

UPRV MA SNP
UPRV

UPRV

UPRV MA SNP
UPRV MA SNP
VSHP

UPRV

VSHP

AGP

AGP

AGP

AGP

UPRV

UPRV MA SNP
VSHP

VSHP

UPRV

VSHP

UPRV

UPRV MA SNP
UPRV

AGP

AGP

AGP

AGP

AGP

AGP

UPRV MA SNP

HOSPITAL
PHYS
O&P
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
O&P
TRANS
PHYS
PHYS
PHYS
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
O0&P
HOSPITAL
HOSPITAL
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
HOSPITAL

Appendix 3A

UNTIMELY
CODE/DRG
K CHANGE
MN-G
MN-IP/OS
MN-IP/OS
UNTIMELY
CODE/DRG
GENERAL
S DELAY
MN-IP/OS
K CHANGE
MN-G
UNTIMELY
UNTIMELY
CODE/DRG
CODE/DRG
MN-IP/OS
MN-IP/OS
NOT ELIG
MN-IP/OS
K CHANGE
LOA

LOA
UNTIMELY
S ERROR

S ERROR

S ERROR

S ERROR

S ERROR
CODE/DRG
MN-IP/OS

8/27/2014
8/28/2014
8/28/2014
8/29/2014
8/28/2014
8/27/2014
8/21/2014
8/29/2014
8/29/2014
8/29/2014
9/2/2014
9/3/2014
9/3/2014
9/3/2014
9/3/2014
9/3/2014
9/3/2014
7/18/2014
9/4/2014
9/5/2014
9/5/2014
9/8/2014
9/9/2014
9/9/2014
9/2/2014
9/9/2014
9/9/2014
9/9/2014
9/9/2014
9/9/2014
9/9/2014
9/8/2014

10/2/2014 MCC-2
9/24/2014 MCC-2
10/2/2014 RESOLVED
9/24/2014 PROV-1
9/26/2014 MCC-2
9/26/2014 MCC-2
10/2/2014 MCC-2
10/2/2014 McCC-2
10/17/2014 PROV-1
10/2/2014 PROV-1
9/26/2014 MCC-2
10/3/2014 RESOLVED
10/6/2014 MCC-2
10/6/2014 PROV-1
10/6/2014 PROV-1
10/16/2014 PROV-1
10/3/2014 PROV-1
9/18/2014 PROV-1
10/3/2014 MCC-2
10/3/2014 MCC-2
10/3/2014 MCC-2
10/3/2014 RESOLVED
10/3/2014 MCC-2
9/19/2014 INELIGIBLE-8
9/25/2014 PROV-1
10/3/2014 PAID
10/6/2014 PROV-1
10/7/2014 PROV-1
10/6/2014 PROV-1
10/6/2014 PROV-1
10/6/2014 PROV-1
10/1/2014 PROV-1
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Nancy Delboy MD (Rec'd by TCB 5/30/14 -Delive 2014.762

Allergy Associates PA (W Travis Cain, MD) 2014.763
Anesthesia Services of Wilson County 2014.764
Accredo Health Group 2014.765
Skyridge Medical Center 2014.766
Dyersburg Regional Medical Center 2014.767
Plateau Pediatrics ( Robert J. Berman, MD) 2014.768
Plateau Pediatrics (Christine L Reed MD) 2014.769
Monroe County Medical Center 2014.770
Covenant: Morristown-Hamblen Healthcare 2014.771
Christopher S Bowman MD 2014.772

Center for Comprehensive Medicine (Carlton M \2014.773
Plateau Pediatrics (Suzanne K. Berman, MD) 2014.774

Plateau Pediatrics (Christine L. Reed, MD) 2014.775
Plateau Pediatrics (Christine L. Reed, MD) 2014.776
Covenant: Morristown-Hamblen Healthcare 2014.777
Inner Vision Women's Ultrasound & Genetics 2014.778
Harton Regional Medical Center 2014.779

The Pain Management Group (Initial Remit 10-2C 2014.780
The Pain Management Group (Initial Remit 10-312014.781
The Pain Management Group (Initial Remit 11-032014.782
The Pain Management Group (Initial Remit 11-072014.783
Covenant: Methodist Medical Center-Oak Ridge 2014.784

Covenant: Morristown-Hamblen Healthcare 2014.785
Tennessee Cancer Specialists PLLC 2014.786
Skyridge Medical Center 2014.787
Jackson-Madison County General Hospital 2014.788
Tennessee Cancer Specialists PLLC 2014.789
UT Medical Center 2014.790
UT Medical Center 2014.791
OrthoTennessee (John J Crawford MD) 2014.792

The Surgical Clinic, PLLC (Bassam Helou MD) 2014.793

AGP

UPRV

AGP

UPRV

UPRV

VSHP

AGP

UPRV

AGP

UPRV MA SNP
UPRV

UPRV Commercial
UPRV

UPRV

UPRV

UPRV MA SNP
AGP

AGP

UPRV

UPRV

UPRV

UPRV

UPRV MA SNP
UPRV MA SNP
UPRV

UPRV MA SNP
UPRV & TCB
UPRV

UPRV

VSHP

UPRV

AGP

PHYS
PHYS
PHYS

HIT
HOSPITAL
HOSPITAL
PHYS
PHYS
TRANS
HOSPITAL
PHYS
PHYS
PHYS
PHYS
PHYS
HOSPITAL
PHYS
HOSPITAL
PHYS
PHYS
PHYS
PHYS
HOSPITAL
HOSPITAL
PHYS
HOSPITAL
HOSPITAL
PHYS
HOSPITAL
HOSPITAL
PHYS
PHYS

Appendix 3A

CODE/DRG
CODE/DRG
UNTIMELY
CODE/DRG
MN-IP/OS
MN-IP/OS
CODE/DRG
CODE/DRG
S ERROR
LOA
CODE/DRG
LOA
CODE/DRG
CODE/DRG
CODE/DRG
MN-IP/OS
UNTIMELY
UNTIMELY
MN-G
GENERAL
GENERAL
GENERAL
MN-IP/OS
MN-IP/OS
CODE/DRG
MN-IP/OS
TPL
CODE/DRG
LOA

LOA

S DELAY
LOA

9/11/2014
9/11/2014
9/11/2014
9/12/2014
9/12/2014
9/12/2014
9/12/2014
9/12/2014
9/12/2014
9/12/2014
9/12/2014
9/15/2014
9/15/2014
9/15/2014
9/15/2014
9/15/2014
9/12/2014
8/21/2014
9/17/2014
9/17/2014
9/17/2014
9/17/2014
9/17/2014
9/17/2014
9/16/2014
9/19/2014
9/19/2014
9/17/2014
9/17/2014
9/18/2014
9/22/2014
9/23/2014

10/1/2014 MCC-2
9/30/2014 MCC/PROV-3
10/7/2014 PROV-1
10/3/2014 PROV-1
10/2/2014 MCC-2
10/3/2014 MCC-2
10/6/2014 PROV-1
10/1/2014 McCC-2
10/7/2014 MCC-2
10/3/2014 MCC/PROV-3
10/3/2014 PROV-1
10/1/2014 McCC-2
10/17/2014 MCC-2
10/3/2014 RESOLVED
10/2/2014 PROV-1
10/1/2014 McCC-2
10/7/2014 PROV-1
10/7/2014 MCC-2
10/9/2014 MCC/PROV-3
10/15/2014 MCC-2
10/20/2014 MCC-2
10/15/2014 MCC-2
10/17/2014 PROV-1
10/16/2014 MCC-2
10/17/2014 PROV-1
10/16/2014 MCC-2
10/15/2014 MCC-2
10/17/2014 PROV-1
10/21/2014 PROV-1
10/16/2014 PROV-1
10/1/2014 PROV-1
10/15/2014 PROV-1
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Perry Community Hospital 2014.794
Perry Community Hospital 2014.795
Perry Community Hospital 2014.796
Covenant: Methodist Medical Center-Oak Ridge 2014.797
Cookeville Regional Medical Center 2014.798
Covenant: Ft Sanders Reg Med Ctr 2014.799
Maury Regional Medical Center 2014.800
Wellmont Health: Bristol Regional Medical Cente 2014.801
Covenant: Ft Sanders Reg Med Ctr 2014.802
OrthoTennessee (Richard S Smith MD) 2014.803

Nashvillle Acute Trauma (Haile M Mezghebe MD;2014.804
Family Health Group Inc. (Mark Cobb MD MS & N2014.805

Westin Clinic, PC (lvan C Perez, MD) 2014.806
Westin Clinic, PC (Ilvan C Perez, MD) 2014.807
Wellmont Health: Holston Valley Med Ctr 2014.808
Guardian Hospice of Nashville 2014.809
Guardian Hospice of Nashville 2014.810
Westin Clinic, PC (Ilvan C Perez, MD) 2014.811
Westin Clinic, PC (lvan C Perez, MD) 2014.812
Dayton Internal Medicine PC 2014.813
Lakeland Reg Med Ctr 2014.814
Plateau Pediatrics 2014.815
Nashville Gastrointestinal Specialists Inc (Allan H 2014.816
North Fulton Hospital 2014.817

Wellmont Health: Hawkins Co Memorial Hosp  2014.818
University Surgical Associates (Curtis Koontz MD 2014.819

Therapath LLC (Elias Abou Zeid MD) 2014.820
Covenant: Methodist Medical Center-Oak Ridge 2014.821
Neuro-Spine Solutions PC 2014.822
Covenant: Roane Med Ctr 2014.823
UT Medical Center 2014.824

Greater Nashville Perinatology PLC (Michael Derc2014.825

UPRV

UPRV MA SNP
UPRV

UPRV MA SNP
UPRV

UPRV

UPRV

UPRV MA SNP
UPRV

UPRV

AGP

UPRV

UPRV

UPRV

UPRV

AGP

AGP

UPRV Commercial

UPRV MA SNP
UPRV

AGP

VSHP

UPRV

UPRV

UPRV

UPRV

UPRV

UPRV MA SNP
UPRV MA SNP
UPRV

VSHP

UPRV TC & SNP

HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
PHYS
PHYS
PHYS
PHYS
HOSPITAL
HOSPICE
HOSPICE
PHYS
PHYS
PHYS
HOSPITAL
PHYS
PHYS
HOSPITAL
HOSPITAL
PHYS
PHYS
HOSPITAL
PHYS
HOSPITAL
HOSPITAL
PHYS

Appendix 3A

S DELAY

S ERROR

S ERROR
MN-IP/OS
MN-IP/OS
LOA
MN-IP/OS
MN-IP/OS
LOA

S ERROR
UNTIMELY
MN-G
CODE/DRG
CODE/DRG
LOA

LOA

LOA
CODE/DRG
CODE/DRG
S DELAY

S ERROR
TPL

MN-G

S ERROR
LOA

NO ID
CODE/DRG
LOA

S ERROR
MN-IP/OS
UNTIMELY
NONREW

9/23/2014
9/23/2014
9/23/2014
9/23/2014
9/22/2014
9/22/2014
9/23/2014
9/23/2014
9/22/2014
9/29/2014
9/29/2014
9/29/2014
9/29/2014
9/29/2014
9/29/2014
10/1/2014
10/1/2014
9/29/2014
9/29/2014
10/1/2014
10/3/2014
10/3/2014
10/6/2014
10/8/2014
10/6/2014
10/6/2014
10/9/2014
10/9/2014
10/9/2014
10/6/2014
10/7/2014
10/8/2014

10/31/2014 PROV-1
10/17/2014 PROV-1
10/17/2014 PROV-1
10/17/2014 MCC-2
10/17/2014 MCC/PROV-3
10/16/2014 MCC-2
10/16/2014 MCC/PROV-3
10/16/2014 MCC/PROV-3
10/20/2014 MCC-2
10/14/2014 PROV-1
10/16/2014 PROV-1
10/17/2014 MCC-2
10/10/2014 MCC-2
10/17/2014 MCC/PROV-3
11/20/2014 MCC-2
10/30/2014 MCC-2
10/30/2014 MCC-2
10/17/2014 CIS REF
10/21/2014 MCC/PROV-3
10/22/2014 PROV-1
10/29/2014 MCC-2
10/22/2014 RESOLVED
10/22/2014 PROV-1
10/29/2014 MCC-2
10/22/2014 MCC-2
10/29/2014 PROV-1
10/28/2014 MCC-2
10/29/2014 MCC-2
10/29/2014 PROV-1
10/29/2014 MCC-2
10/29/2014 MCC-2
10/29/2014 RESOLVED
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Johnson City Medical Center 2014.826
Nashville Neurosurgery Group (HW Neurological 2014.827
Dyersberg Regional Medical Center 2014.828
Dyersberg Regional Medical Center 2014.829
Regional Hospital of Jackson 2014.830
DePaul Medical Center 2014.831
Springfield Pediatric Therapy Ctr PLLC & Springfie 2014.832
Allergy Associates PA (Karla A Jones FNP) 2014.833
Benchmark Physical Therapy (Suncica Svalina)  2014.834
Regional Hospital of Jackson 2014.835
Dyersburg Regional Medical Center 2014.836
Regional Hospital of Jackson 2014.837
Regional Hospital of Jackson 2014.838
Covenant: Ft Sanders Reg Med Ctr 2014.839
Memorial Health Care Systems 2014.840
Covenant: Methodist Medical Center-Oak Ridge 2014.841
Women's Center of East Tennessee 2014.842
Forsyth Medical Center 2014.843

Pediatric Consultants of Lenoir City (Suneetha M(2014.844
Pediatric Consultants of Lenoir City (Gurprett Bul 2014.845

Zoll: Life Vest 2014.846
Covenant: Methodist Medical Center-Oak Ridge 2014.847
Joshi Clinic (Mahendra Joshi MD) 2014.848
UT Health Science Ctr Oral & Maxillofacial Surg (J 2014.849
Frank J Chuck MD 2014.850
Dr Martins OBGyn Inc 2014.851
Covenant: Ft Sanders Reg Med Ctr 2014.852
Nashville Neurosurgery Group (Tennessee Brain {2014.853
Covenant: Ft Sanders Reg Med Ctr 2014.854
Sweetwater Hosp 2014.855
St Francis Hospital 2014.856

Covenant: Methodist Medical Center-Oak Ridge 2014.857

UPRV
AGP
VSHP
VSHP
VSHP
UPRV
UPRV
UPRV
UPRV
VSHP
VSHP
VSHP
BCBST MA
UPRV
UPRV
UPRV
VSHP
AGP
UPRV
UPRV
UPRV
UPRV
UPRV
VSHP
AGP
UPRV
UPRV
UPRV
UPRV

UPRV TC & SNP

UPRV

HOSPITAL
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
PHYS
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
HOSPITAL
PHYS
PHYS
DME
HOSPITAL
PHYS
PHYS
PHYS
PHYS
HOSPITAL
PHYS
HOSPITAL
HOSPITAL
HOSPITAL

Humana MA SNP  HOSPITAL

Appendix 3A

UNTIMELY
UNTIMELY
MN-IP/OS
READMIT
MN-IP/OS
UNTIMELY
GENERAL
UNTIMELY
LOA
MN-IP/OS
MN-IP/OS
MN-IP/OS
MN-IP/OS
LOA
UNTIMELY
MN-IP/OS
READMIT
UNTIMELY
UNTIMELY
UNTIMELY
MN-G
CODE/DRG
CODE/DRG
NON-COVR
S ERROR
CODE/DRG
CODE/DRG
CODE/DRG
LOA
GENERAL
MN-IP/OS
CODE/DRG

10/8/2014

10/9/2014
10/10/2014
10/10/2014
10/10/2014
10/10/2014
10/14/2014
10/13/2014
10/14/2014
10/14/2014
10/14/2014
10/14/2014
10/14/2014
10/15/2014
10/15/2014
10/15/2014
10/15/2014
10/14/2014
10/17/2014
10/17/2014
10/20/2014
10/20/2014
10/21/2014
10/22/2014
10/22/2014
10/22/2014
10/20/2014
10/21/2014
10/22/2014
10/23/2014
10/24/2014
10/21/2014

10/29/2014 PROV-1
10/28/2014 PROV-1
10/29/2014 MCC-2
10/29/2014 MCC-2
10/29/2014 MCC-2
10/23/2014 MCC-2
11/18/2014 PROV-1
11/4/2014 PROV-1
11/4/2014 PROV-1
11/3/2014 MCC-2
11/3/2014 PROV-1
11/3/2014 MCC-2
10/21/2014 CIS REF
11/4/2014 MCC-2
11/4/2014 MCC-2
11/4/2014 MCC-2
11/3/2014 PROV-1
11/10/2014 MCC-2
11/13/2014 PROV-1
11/13/2014 MCC/PROV-3
11/13/2014 MCC-2
11/6/2014 MCC-2
11/6/2014 MCC-2
11/3/2014 PROV-1
11/5/2014 PROV-1
11/6/2014 PROV-1
11/6/2014 MCC-2
11/6/2014 MCC/PROV-3
11/6/2014 MCC-2
11/20/2014 ? ANSWERED
11/10/2014 MCC/PROV-3
10/29/2014 INELIGIBLE-8
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UPA Inc (Kerri Lattimore MD)

Wellmont Health: Hawkins Co Memorial Hosp
Summit Medical Group PLLC

Summit Medical Group PLLC

First Med Inc (Robert Maughon MD)
Cookeville Regional Medical Center

Blount Memorial Hospice

Covenant: Ft Loudoun Med Ctr

Covenant: Morristown-Hamblen Healthcare

2014.858
2014.859
2014.860
2014.861
2014.862
2014.863
2014.864
2014.865
2014.866

Covenant: Methodist Medical Center-Oak Ridge 2014.867
Sweetwater Hosp (Tracey D Beverley MD - S&T B 2014.868
Covenant: Methodist Medical Center-Oak Ridge 2014.869

Dermatopathology Partners Inc (Roy King MD)

MNT Inc (Nikki Anderson RD LD CDE)

2014.870
2014.871

Upper Cumberland Anesthesia (Kristina Widdifie 2014.872

Pediatric Care (Nancy A Chase MD)
Pediatric Care (Nancy A Chase MD)
Children's Clinic East

Hill-Rom Respiratory Care

Dyersberg Regional Medical Center

ID Group PLLC (Adam J Soufleris MD)
ID Group PLLC (Adam J Soufleris MD)
OB Gyn Associates (Michael Pippin MD)
Heritage Med Ctr

HCA: Centennial Medical Center

2014.873
2014.874
2014.875
2014.876
2014.877
2014.878
2014.879
2014.880
2014.881
2014.882

Health Care Initiative of TN, INc. dba Compassion2014.883

Maxim Healthcare Services

Covenant: Morristown-Hamblen Healthcare
Covenant: Ft Sanders Reg Med Ctr
Covenant: Ft Sanders Reg Med Ctr
Covenant: Morristown-Hamblen Healthcare
Covenant: Ft Sanders Reg Med Ctr

2014.884
2014.885
2014.886
2014.887
2014.888
2014.889

UPRV

UPRV MA SNP
UPRV

UPRV

UPRV

UPRV

VSHP

VSHP

UPRV MA SNP
UPRV MA SNP
UPRV

UPRV MA SNP
UPRV

UPRV

AGP

UPRV

UPRV

UPRV

VSHP

VSHP

UPRV

UPRV

AGP

UPRV

UPRV

VSHP

UPRV

UPRV

UPRV

UPRV

VSHP

UPRV

PHYS
HOSPITAL
PHYS
PHYS
PHYS
HOSPITAL
HOSPICE
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
PHYS
CRNA
PHYS
PHYS
PHYS
DME
HOSPITAL
PHYS
PHYS
PHYS
HOSPITAL
HOSPITAL
HH

HH
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
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CODE/DRG
LOA

DUPL CLM
CODE/DRG
CODE/DRG
LOA
GENERAL
MN-IP/OS
CODE/DRG
CODE/DRG
CREDENIA
MN-IP/OS
DUPL CLM
NON-COVR
CREDENIA
LOA

LOA
UNTIMELY
MN-G
MN-IP/OS
UNTIMELY
UNTIMELY
NOT ELIG
MN-G
UNTIMELY
UNTIMELY
NON-COVR
UNTIMELY
UNTIMELY
UNTIMELY
UNTIMELY
UNTIMELY

10/21/2014
10/22/2014
10/28/2014
10/28/2014
10/27/2014
10/27/2014
10/29/2014
10/30/2014
10/28/2014
10/30/2014
10/30/2014
10/30/2014
10/30/2014
10/30/2014
10/28/2014
10/28/2014
10/28/2014
10/28/2014
10/28/2014
10/30/2014
10/30/2014
10/30/2014
11/3/2014
11/5/2014
11/4/2014
11/4/2014
11/4/2014
11/6/2014
11/6/2014
11/6/2014
11/6/2014
11/6/2014

11/11/2014 MCC-2
11/11/2014 MCC-2
11/13/2014 PROV-1
11/12/2014 MCC-2
11/13/2014 MCC-2
11/10/2014 MCC-2
11/14/2014 PROV-1
11/20/2014 MCC-2
11/19/2014 MCC-2
11/20/2014 MCC-2
11/20/2014 ? ANSWERED
11/20/2014 MCC-2
11/18/2014 MCC-2
11/20/2014 MCC-2
11/19/2014 PROV-1
11/20/2014 MCC-2
11/20/2014 MCC-2
11/18/2014 PROV-1
11/19/2014 MCC-2
11/19/2014 MCC-2
11/18/2014 PROV-1
11/12/2014 PROV-1
11/19/2014 PROV-1
11/26/2014 MCC/PROV-3
11/18/2014 MCC-2
11/26/2014 PROV-1
11/25/2014 PROV-1
11/25/2014 PROV-1
11/25/2014 MCC-2
11/25/2014 MCC-2
11/24/2014 PROV-1
11/25/2014 MCC-2
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Covenant: Ft Sanders Reg Med Ctr 2014.890
Covenant: Ft Sanders Reg Med Ctr 2014.891
Covenant: Ft Sanders Reg Med Ctr 2014.892
Wellmont Health: Holston Valley Med Ctr 2014.893
Galen Medical Group PC (Jon B Boroughs MD)  2014.894
Savannah Foot Clinic (Bruce K Boyd DPM) 2014.895

Anesthesia Services of Wilson County(Don Twym 2014.896
Anesthesia Services of Wilson County (Kellie Deff 2014.897

Francisco G Moreno MD PC 2014.898
Premier Orthopaedics & Sports Medicine (Melvir 2014.899
OrthoTennessee (Joseph Hazuka PA) 2014.900
OrthoTennessee (Cara-Lea Walls PA) 2014.901
OrthoTennessee (Heather B Kline PA C) 2014.902
OrthoTennessee (Russell Johnson PT) 2014.903
Galen Medical Group, PC (Yolanda Spraggins MD 2014.904
Cookeville Regional Medical Center 2014.905
Clinica Camellia (Rickey R Carson) 2014.906

TN Foot & Ankle Spec (James A Sudberry DPM) 2014.907
TN Foot & Ankle Spec (James A Sudberry DPM) 2014.908

Covenant: Roane Med Ctr 2014.909
OrthoTennessee (Heather B Kline PA C) 2014.910
Summit Medical Group PLLC 2014.911
Francisco G Moreno MD PC (IR14-448) 2014.912
St Francis Hospital 2014.913
Christian Hospital Northeast 2014.914
Covenant: Morristown-Hamblen Healthcare 2014.915
St Jude Children's Research Hospital 2014.916
Cookeville Regional Medical Center 2014.917
Cookeville Regional Medical Center 2014.918
Nashville Neurosurgery Group 2014.919
Savannah Foot Clinic (Bruce K Boyd DPM) 2014.920

OrthoTennessee (Cletus ] McMahon MD) 2014.921

UPRV
UPRV
UPRV
UPRV MA SNP
UPRV
UPRV
UPRV
UPRV
VSHP
UPRV MA SNP
UPRV
UPRV
UPRV
UPRV
UPRV
AGP
VSHP
UPRV
UPRV
UPRV
UPRV
UPRV
VSHP
UPRV
VSHP
UPRV MA SNP
UPRV
AGP
AGP
BCBST
UPRV
UPRV

HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
HOSPITAL
PHYS
PHYS
PHYS
HOSPITAL
PHYS
PHYS
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
PHYS
PHYS

Appendix 3A

UNTIMELY
UNTIMELY
UNTIMELY
UNTIMELY
LOA
CODE/DRG
LOA

LOA

LOA
CODE/DRG
S ERROR

S ERROR

S ERROR

S ERROR
LOA
UNTIMELY
S ERROR
UNTIMELY
UNTIMELY
LOA

S ERROR
UNTIMELY
LOA

LOA
CODE/DRG
MN-IP/OS
MN-IP/OS
LOA
UNTIMELY
S ERROR
NON-COVR
S DELAY

11/6/2014

11/6/2014

11/6/2014

11/5/2014

11/6/2014
11/12/2014
11/12/2014
11/12/2014
11/17/2014
11/17/2014
11/14/2014
11/14/2014
11/14/2014
11/14/2014
11/17/2014
11/17/2014
11/17/2014
11/18/2014
11/18/2014
11/18/2014
11/17/2014
11/18/2014
11/19/2014
11/19/2014
11/19/2014
11/19/2014
11/19/2014
11/20/2014
11/21/2014
11/19/2014
11/19/2014
11/19/2014

11/25/2014 MCC-2
11/25/2014 MCC-2
11/25/2014 MCC-2
11/26/2014 MCC-2
11/24/2014 PROV-1
12/4/2014 MCC-2
12/3/2014 PROV-1
12/2/2014 PROV-1
12/1/2014 PROV-1
12/2/2014 PROV-1
12/3/2014 PROV-1
2/4/2015 PROV-1
12/3/2014 PROV-1
12/16/2014 PROV-1
12/4/2014 PROV-1
12/2/2014 MCC-2

12/19/2014 RESOLVED

12/3/2014 MCC-2
12/4/2014 PROV-1
12/4/2014 MCC-2
12/4/2014 PROV-1
12/4/2014 PROV-1
12/1/2014 PROV-1
12/9/2014 PROV-1
12/15/2014 PROV-1
12/9/2014 MCC-2
12/9/2014 MCC-2
12/9/2014 PROV-1
12/9/2014 PROV-1
12/1/2014 CIS REF
12/4/2014 CIS REF
12/11/2014 PROV-1
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Nurture Pediatrics, PLLC

Nurture Pediatrics (Melissa Fuller)
Johnson City Medical Center
La Clinica Camellia (Ricky Carson MD)

Capstone Pediatrics PLLC

Nashville Neurosurgery Group

Mercy Medical Center
TN Emergency Physicians
TN Emergency Physicians

Covenant: Methodist Medical Center-Oak Ridge

OrthoTennessee

La Clinica Camellia (Ricky Carson MD)

OrthoTennessee

Rural Health Clinics of West TN PLLC
Summit Medical Group PLLC

East TN Spine & Orthopaedic SP

Galen Medical Group PC (Jon B Boroughs MD)
HCA: Summit Medical Center

HCA: Centennial Medical Center

La Clinica Camellia (Ricky Carson MD)
Rainbow Pediatric PC (Gina Dieudonne MD)
Rainbow Pediatric PC (Gina Dieudonne MD)
Highlands OB Gyn PLLC (Jose L Rivero MD)
Highlands OB Gyn PLLC (Jose L Rivero MD)
Highlands OB Gyn PLLC (Jose L Rivero MD)
Highlands OB Gyn PLLC (Jose L Rivero MD)

Baptist Memorial Tipton

Francisco G Moreno MD PC (IR14-461)
Francisco G. Moreno MD PC

Jeffrey L Brewer DDS

Summit Medical Group PLLC
OrthoTennessee (Benson A Scott MD)

2014.922
2014.923
2014.924
2014.925
2014.926
2014.927
2014.928
2014.929
2014.930
2014.931
2014.932
2014.933
2014.934
2014.935
2014.936
2014.937
2014.938
2014.939
2014.940
2014.941
2014.942
2014.943
2014.944
2014.945
2014.946
2014.947
2014.948
2014.949
2014.950
2014.951
2014.952
2014.953

AGP

UPRV
UPRV
VSHP
UPRV
AGP

UPRV
UPRV
UPRV
UPRV
UPRV
VSHP
UPRV
UPRV
UPRV
UPRV
UPRV
AGP

AGP

VSHP
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV

UPRV MA SNP

VSHP
VSHP
DentaQuest
UPRV
UPRV

PHYS
PHYS
HOSPITAL
PHYS
PHYS
PHYS
HOSPITAL
PHYS
PHYS
HOSPITAL
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
HOSPITAL
HOSPITAL
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
HOSPITAL
PHYS
PHYS
DENTAL
PHYS
PHYS

Appendix 3A

S ERROR

S ERROR
MN-IP/OS
S ERROR
CREDENIA
CODE/DRG
LOA

S ERROR
MN-G
MN-IP/OS
S ERROR

S ERROR

S ERROR
LOA
CODE/DRG
CODE/DRG
LOA

LOA
UNTIMELY
S ERROR
UNTIMELY
UNTIMELY
LOA

LOA

LOA

LOA
MN-EX/IN
MN-G
MN-G
GENERAL
CODE/DRG
S DELAY

11/20/2014
11/20/2014
11/21/2014
11/21/2014
11/24/2014
11/25/2014
11/25/2014
11/25/2014
11/25/2014
11/25/2014
11/25/2014
11/26/2014
11/26/2014
11/30/2014
12/1/2014
11/26/2014
12/1/2014
12/2/2014
12/2/2014
12/2/2014
12/2/2014
12/2/2014
12/2/2014
12/2/2014
12/2/2014
12/2/2014
12/2/2014
12/3/2014
12/3/2014
12/2/2014
12/3/2014
12/3/2014

12/10/2014 ? ANSWERED
12/12/2014 MCC-2
12/15/2014 MCC-2
12/19/2014 RESOLVED
12/8/2014 PROV-1
12/19/2014 PROV-1
12/15/2014 MCC/PROV-3
12/11/2014 PROV-1
12/11/2014 PROV-1
12/15/2014 MCC-2
12/11/2014 PROV-1
12/15/2014 RESOLVED
12/16/2014 MCC-2
12/18/2014 PROV-1
12/16/2014 MCC-2
12/16/2014 MCC-2
12/18/2014 PROV-1
12/18/2014 MCC-2
12/18/2014 MCC-2
12/19/2014 RESOLVED
12/18/2014 PROV-1
12/17/2014 MCC-2
12/17/2014 PROV-1
12/17/2014 PROV-1
12/17/2014 PROV-1
12/17/2014 PROV-1
12/22/2014 MCC-2
12/16/2014 PROV-1
12/16/2014 PROV-1
12/22/2014 ? ANSWERED
12/18/2014 MCC-2
12/22/2014 PROV-1
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OrthoTennessee (Marketta L Styles PT) 2014.954
OrthoTennessee (Russell T Johnson PT) 2014.955
ID Group PLLC (Adam J Soufleris MD) 2014.956
ID Group PLLC (Adam J Soufleris MD) 2014.957
Grand Strand Reg Med Ctr 2014.958
Madison Clinic Corp (Keith Warren MD) 2014.959

TN Foot & Ankle Spec (James A Sudberry DPM) 2014.960
TN Foot & Ankle Spec (James A Sudberry DPM) 2014.961

Skyline Medical Center 2014.962
OrthoTennessee (Amy L Hardy PT) 2014.963
OrthoTennessee (Melissa Riggs PT) 2014.964
OrthoTennessee (Donald A Knies PT) 2014.965
OrthoTennessee (Russell C Johnson PT) 2014.966
Regional Neonatal Assoc (Sandor Nagy MD) 2014.967
St Francis Bartlett Hospital 2014.968
Maury Regional Medical Center 2014.969
Francisco G Moreno MD PC (IR14-469) 2014.970
HCA: Centennial Medical Center 2014.971
OrthoTennessee (Donald A Knies PT) 2014.972
OrthoTennessee (Donald A Knies PT) 2014.973
Summit Medical Group PLLC 2014.974
Galen Medical Group PC (Yolanda Spraggins MD) 2014.975
Daniel Labrador Jr MD FACS 2014.976
Plateau Pediatrics 2014.977
Galen Medical Group, PC (Michael C Tigar MD) 2014.978
Summit Medical Group PLLC 2014.979
Covenant: Ft Sanders Reg Med Ctr (IR14-476) 2014.980
Catawba Valley Med Ctr 2014.981
Johnson City Medical Center 2014.982
The Surgical Clinic PLLC (John Boskind MD) 2014.983
Summit Medical Group PLLC 2014.984

Nashville Neurosurgery Group 2014.985

UPRV PHYS
UPRV PHYS
UPRV PHYS
UPRV PHYS
UPRV Commercial IHOSPITAL
UPRV PHYS
UPRV PHYS
UPRV PHYS
AGP HOSPITAL
UPRV PHYS
UPRV PHYS
UPRV PHYS
UPRV PHYS
UPRV PHYS
UPRV HOSPITAL
AGP HOSPITAL
VSHP PHYS
UPRV MA SNP HOSPITAL
UPRV PHYS
UPRV PHYS
UPRV PHYS
UPRV PHYS
VSHP PHYS
VSHP PHYS
UPRV PHYS
UPRV PHYS
UPRV MA SNP HOSPITAL
UPRV HOSPITAL
UPRV HOSPITAL
AGP PHYS
UPRV PHYS
UPRV PHYS

Appendix 3A

S DELAY

S ERROR
UNTIMELY
UNTIMELY
UNTIMELY
TPL

MN-G
CREDENIA
MN-IP/OS
S ERROR

S ERROR

S ERROR

S ERROR
UNTIMELY
S ERROR
MN-IP/OS
MN-G
MN-IP/OS
S ERROR

S ERROR
NON-COVR
LOA

S DELAY
CODE/DRG
LOA
CODE/DRG
MN-IP/OS
UNTIMELY
UNTIMELY
UNTIMELY
UNTIMELY
CODE/DRG

12/3/2014
12/3/2014
12/8/2014
12/8/2014
12/8/2014
12/8/2014
12/8/2014
12/8/2014
12/8/2014
12/8/2014
12/8/2014
12/8/2014
12/8/2014
12/9/2014
12/9/2014
12/9/2014
12/10/2014
12/10/2014
12/8/2014
12/8/2014
12/10/2014
12/11/2014
12/12/2014
12/12/2014
12/12/2014
12/12/2014
12/16/2014
12/15/2014
12/15/2014
12/16/2014
12/16/2014
12/16/2014

12/17/2014 PROV-1
12/17/2014 PROV-1
12/17/2014 PROV-1
12/17/2014 PROV-1
12/15/2014 CIS REF
12/22/2014 MCC-2

12/22/2014 MCC/PROV-3

12/18/2014 MCC-2
12/23/2014 MCC-2
12/18/2014 PROV-1
12/17/2014 PROV-1
12/17/2014 PROV-1
12/17/2014 PROV-1
12/22/2014 PROV-1
12/22/2014 PROV-1
12/23/2014 MCC-2
12/19/2014 PROV-1

1/5/2015 MCC-2
12/17/2014 PROV-1
12/17/2014 PROV-1
12/23/2014 MCC-2
12/23/2014 PROV-1
12/30/2014 PROV-1
12/22/2014 PROV-1
12/23/2014 PROV-1
12/24/2014 MCC-2
12/31/2014 MCC-2
12/29/2014 PROV-1
12/30/2014 MCC-2
12/24/2014 PROV-1

12/29/2014 MCC/PROV-3

12/31/2014 MCC-2
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The Surgical Clinic PLLC (Bassam Helou MD) 2014.986

TN Pediatric Urology PC (David Riden MD) 2014.987
Summit Medical Group PLLC 2014.988
John A Taylor MD 2014.989
La Clinica Camellia (Ricky Carson MD) 2014.990
Surgical Associates of Cleveland (ineligible IR14-52014.991
Guardian Hospice of Nashville 2014.992
HCA: Stonecrest Medical Center 2014.993
Home Helpers of East Tennessee (Consumer Dire 2014.994
OrthoTennessee (Michael P O'Brien MD) 2014.995
OrthoTennessee 2014.996
OrthoTennessee (Siri A Hamilton PT) 2014.997

Covenant: Methodist Medical Center-Oak Ridge 2014.998
Opened in Error (HCA: Centennial Medical Centel 2014.999

AGP

UPRV

UPRV

AGP

UPRV

UPRV

UPRV

AGP

VSHP & Sandata
UPRV MA SNP
UPRV

UPRV

UPRV

AGP

PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
HOSPICE
HOSPITAL
CHOICES
PHYS
PHYS
PHYS
HOSPITAL
HOSPITAL

Appendix 3A

LOA
CODE/DRG
DUPL CLM
S ERROR

S ERROR
LOA
UNTIMELY
UNTIMELY
LOA
CODE/DRG
CODE/DRG
S ERROR
MN-IP/OS
UNTIMELY

12/16/2014
12/17/2014
12/17/2014
12/18/2014
12/22/2014
12/23/2014
12/23/2014
12/23/2014
12/22/2014
12/26/2014
12/26/2014
12/26/2014
12/29/2014
12/26/2014

1/5/2015 PROV-1
1/5/2015 PROV-1
12/31/2014 MCC-2
1/5/2015 MCC-2
12/22/2014 CIS REF
1/12/2015 MCC-2
1/12/2015 PROV-1
1/12/2015 MCC-2
1/12/2015 RESOLVED
1/16/2015 MCC-2
1/7/2015 PROV-1
1/7/2015 PROV-1
1/20/2015 MCC-2
1/5/2015 DUPLICATE
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Appendix 4

Summary of Provider Complaints 2015 Total 1** Quarter: 229

Aetna Total -1
Referred to TDCI Consumer Insurance Services: 1

Amerigroup TN Total - 47
Denial Reversed: 19
Denial Upheld: 21
Duplicate: 1

Ineligible: 1

Opened in Error: 1
Partial: 2

Resolved: 2

Amerigroup TN TC & MA SNP Total - 1
Denial Upheld: 1

Amerigroup TN MA SNP Total -4
Denial Reversed: 1
Denial Upheld: 3

DentaQuest Total -3
Denial Upheld: 1
Partial: 1

Questions Answered: 1

Humana MA Total -1
Referred to TDCI Consumer Insurance Services: 1

PPL & VSHP -2
Resolved: 2

TennCare Total - 2
TCB Referral: 1
Resolved: 1

UnitedHealthcare Plan of the River Valley Total — 120
Denial Reversed: 61

Denial Upheld: 37

Ineligible: 1

Insufficient: 2

Paid: 1

Partial: 6

Pending: 1

Question Answered: 4

Referred to TDCI Consumer Insurance Services: 1
Resolved: 5

Withdrawn: 1

UnitedHealthcare Plan of the River Valley TC & MA SNP Total - 2
Denial Upheld: 1
Partial: 1

UnitedHealthcare Plan of the River Valley MA SNP Total -21
Denial Reversed: 7

Denial Upheld: 13

Duplicate: 1

VSHP Total - 19
Denial Reversed: 4
Denial Upheld: 1
Partial: 10
Resolved: 3

April 28, 2015 Selection Panel Mtg April 30, 2015
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Appendix 4

VSHP & TCB-1
Denial Reversed: 1

VSHP CoverKids — 1
Denial Upheld: 1

BCBST-MA Total — 1 (BCBST-MA complaints are processed by TennCare Division if member is a Dual Eligible.)
Referred to TDCI Consumer Insurance Services: 1

BCBST Total -3
Referred to TDCI Consumer Insurance Services: 3

Provider Types
CHOICES Assisted Living - 1
CHOICES Consumer Directed -2

Dental -3
Hospice -7
Hospital -100
Lab -1
Nursing Facility -1
Orthotics & Prosthetics - 1
Other -3
Physician -110

2014 Provider Complaints Total: 1003
2013 Provider Complaints Total: 758
2012 Provider Complaints Total: 349
2011 Provider Complaints Total: 350
2010 Provider Complaints Total: 450

April 28, 2015 Selection Panel Mtg April 30, 2015 Page 20f 2
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Appendix 4A 10of8
Provider Complaints - First Quarter 2015
Provider Name PC# MCC Prov Type Deny Reason PC Received MCC Response Result/Status
RRHS Univ Med Ctr Mesaba Clinics 2015.0001 UPRV HOSPITAL LOA 1/5/2015 1/22/2015 MCC-2
Gateway Clarksville Hospice 2015.0002 UPRV HOSPICE UNTIMELY 1/2/2015 1/14/2015 MCC-2
Covenant: Morristown-Hamblen Healthcare 2015.0003 UPRV MA SNP HOSPITAL  MN-IP/OS 1/2/2015 1/23/2015 MCC-2
Covenant: Ft Sanders Reg Med Ctr (2014.980) 2015.0004 UPRV MA SNP HOSPITAL MN-G 1/2/2015 1/15/2015 DUPLICATE
Nashville Neurosurgery Group 2015.0005 AGP PHYS CODE/DRG 1/2/2015 1/23/2015 MCC-2
Nashville Neurosurgery Group 2015.0006 UPRV PHYS CODE/DRG 1/5/2015 1/20/2015 MCC-2
Rural Health Clinics of West TN PLLC (Nidhiben P Dosh 2015.0007 UPRV PHYS S ERROR 1/5/2015 1/22/2015 MCC-2
Gateway Clarksville Hospice 2015.0008 UPRV HOSPICE UNTIMELY 1/6/2015 1/14/2015 MCC-2
Covenant: Methodist Medical Center-Oak Ridge 2015.0009 UPRV MA SNP HOSPITAL  MN-IP/0S 1/6/2015 1/23/2015 MCC-2
Covenant: Ft Sanders Reg Med Ctr 2015.0010 UPRV MA SNP HOSPITAL  MN-IP/OS 1/6/2015 1/23/2015 PROV-1
Nashville Neurosurgery Group (Arthur J Ulm MD) 2015.0011 UPRV PHYS CODE/DRG 1/5/2015 1/22/2015 MCC-2
UT Medical Center (ineligible IR14-515) 2015.0012 VSHP HOSPITAL CODE/DRG 1/8/2015 1/26/2015 PROV-1
Camden Family Medical Clinic (Melinda Maranto NPC) 2015.0013  AGP PHYS NON-PAR 1/6/2015 1/7/2015 RESOLVED
Rucker, Jackie (Consumer Directed Service) 2015.0014 PPL & VSHP CHOICES S ERROR 1/9/2015 1/16/2015 RESOLVED
Kimberly L Ray PLLC (Ray Medical) 2015.0015 AGP PHYS ADMIN 1/8/2015 1/26/2015 RESOLVED
The Surgical Clinic PLLC (Michael Thomas MD) 2015.0016 AGP PHYS LOA 1/9/2015 1/26/2015 MCC-2
Nashville Neurosurgery Group 2015.0017 Humana MA PHYS CODE/DRG 1/6/2015 1/12/2015 CIS REF
Cumberland River Hospital 2015.0018 UPRV HOSPITAL  GENERAL 1/8/2015 1/28/2015 MCC/PROV-3
First Med Inc (Robert M Maughon MD) 2015.0019 UPRV PHYS CODE/DRG 1/9/2015 1/16/2015 MCC-2
Nashville Neurosurgery Group 2015.0020 UPRV PHYS CODE/DRG 1/12/2015 1/29/2015 PROV-1
Covenant: Methodist Medical Center-Oak Ridge 2015.0021 UPRV HOSPITAL  UNTIMELY 1/9/2015 1/27/2015 MCC-2
Acadia Delta Med Ctr 2015.0022 UPRV HOSPITAL LOA 1/13/2015 2/3/2015 MCC-2
Jeffrey L Brewer DDS 2015.0023 DentaQuest DENTAL NON-COVR 1/13/2015 2/5/2015 MCC/PROV-3
Summit Medical Group PLLC 2015.0024 UPRV PHYS CODE/DRG 1/13/2015 2/3/2015 PROV-1
La Clinica Camellia (Ricky Carson MD) 2015.0025 VSHP PHYS S ERROR 1/13/2015 1/22/2015 DUPLICATE
La Clinica Camellia (Ricky Carson MD) 2015.0026  VSHP PHYS S ERROR 1/13/2015 2/5/2015 RESOLVED
UT Medical Center 2015.0027 AGP HOSPITAL NOT ELIG 1/15/2015 2/3/2015 MCC/PROV-3
Tennova Healthcare Physicians Reg Med Ctr 2015.0028 AGP HOSPITAL  LOA 1/16/2015 2/5/2015 MCC-2
Heritage Medical Associates PC (Morgan Parker MD) 2015.0029 UPRV PHYS CODE/DRG 1/16/2015 1/30/2015 PROV-1



University Anesthesia Assoc PC

The Surgical Clinic PLLC (William Polk Jr MD)
Regional Neonatal Assoc (Tara Burnette MD)
HCA: Centennial Medical Center

UPA Inc (EImer Pinzon MD)

Summit Medical Group PLLC

The Surgical Clinic PLLC (William Polk Jr MD)
Abercrombie Radiology

Plateau Pediatrics (Robert ] Berman MD)
Plateau Pediatrics (Suzanne K Berman MD)
The Surgical Clinic PLLC (Darice R Spackman PA)

2015.0030
2015.0031
2015.0032
2015.0033
2015.0034
2015.0035
2015.0036
2015.0037
2015.0038
2015.0039
2015.0040

Nashville Neurosurgery Group (Douglas C Mathews MI2015.0041
Nashville Neurosurgery Group (Douglas C Mathews MI[2015.0042

Ambrose, Jennifer (Consumer Directed Service)

2015.0043

Appalachian Surgery and Vein Clinic (Bob Reynolds FN12015.0044
Nashville Anesthesia Specialists PLLC (Jason Moran CRI2015.0045

VRF Eye Specialty Group PLC (John E Linn MD)
Cookeville Regional Medical Center

Parkridge Medical Center

HCA: Centennial Medical Center

HCA: Centennial Medical Center

HCA: Centennial Medical Center

2015.0046
2015.0047
2015.0048
2015.0049
2015.0050
2015.0051

Nashville Neurosurgery Group (Robert A Mericle MD F 2015.0052
University Anesthesia Assoc PC (Steven M Palazola CR12015.0053

OrthoTennessee (Douglas N Calhoun MD)

Crossroads Hospice of Tennessee

OrthoTennessee (Sydney W Sherrell FNP)
OrthoTennessee (Benjamin Morgenegg PA)
OrthoTennessee (Russell C Johnson PT)

Opened in Error Stones River Surgical Grp (RH Durgin
TN Spine & Nerve Institute PC

Covenant: Morristown-Hamblen Healthcare

2015.0054
2015.0055
2015.0056
2015.0057
2015.0058
2015.0059
2015.0060
2015.0061

AGP

AGP

UPRV

AGP

UPRV
UPRV

AGP

UPRV

AGP

AGP

BCBST
UPRV MA SNP
Aetna

PPL & VSHP
UPRV

AGP

UPRV
UPRV
UPRV
UPRV

AGP

AGP

UPRV

AGP

UPRV
UPRV
UPRV
UPRV
UPRV

AGP

AGP TC & SNP
UPRV MA SNP
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PHYS
PHYS
PHYS
HOSPITAL
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
PHYS
CHOICES
PHYS
PHYS
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
PHYS
PHYS
HOSPICE
PHYS
PHYS
PHYS
PHYS
PHYS
HOSPITAL

UNTIMELY
S ERROR
CODE/DRG
UNTIMELY
CODE/DRG
DUPL CLM
S ERROR
DUPL CLM
S ERROR
UNTIMELY
NON-PAR
DUPL CLM
S ERROR
S ERROR
CREDENIA
UNTIMELY
LOA
MN-IP/OS
UNTIMELY
MN-IP/OS
UNTIMELY
UNTIMELY
S DELAY
NO ID

S DELAY
UNTIMELY
S DELAY

S DELAY

S ERROR
CODE/DRG
S DELAY
MN-IP/OS

1/16/2015
1/16/2015
1/16/2015
1/16/2015
1/19/2015
1/13/2015
1/20/2015
1/20/2015
1/20/2015
1/20/2015
1/21/2015
1/21/2015
1/21/2015
1/21/2015
1/21/2015
1/22/2015
1/22/2015
1/22/2015
1/22/2015
1/23/2015
1/23/2015
1/23/2015
1/23/2015
1/23/2015
1/23/2015
1/23/2015
1/23/2015
1/23/2015
1/26/2015
1/26/2015
1/26/2015
1/28/2015

2/5/2015
2/5/2015
1/28/2015
2/5/2015
1/28/2015
2/3/2015
2/5/2015
2/3/2015
2/5/2015
2/16/2015

PROV-1
PROV-1
PROV-1

MCC/PROV-3

MCC-2
PROV-1
PROV-1
PROV-1
MCC-2
PROV-1

1/26/2015 CIS REF

2/10/2015

MCC-2

1/26/2015 CIS REF

1/28/2015
1/30/2015
2/12/2015
2/11/2015
2/10/2015

RESOLVED
RESOLVED
PROV-1
MCC-2

MCC/PROV-3

2/3/2015 CIS REF

2/13/2015
2/12/2015
2/12/2015
2/3/2015
2/12/2015
2/5/2015
2/10/2015
2/5/2015
2/5/2015
2/10/2015

1/29/2015 OPENED IN ERROR

2/23/2015
2/23/2015

MCC-2
PROV-1
MCC-2
PAID
PROV-1
PROV-1
MCC-2
PROV-1
PROV-1
PROV-1

MCC-2
PROV-1



Cookeville Regional Medical Center (Jain Pushpendra) 2015.0062

La Clinica Camellia (Rickey Carson MD)
Children's Clinic East (Danielle L Lalonde MD)
Covenant: Leconte Medical Center
Covenant: Methodist Medical Center-Oak Ridge
Covenant: Morristown-Hamblen Healthcare
Abercrombie Radiology

Nashville Neurosurgery Group (Phillip E Lewellen PA)
HCA: Centennial Medical Center
OrthoTennessee (Siri A Hamilton PT)
Williamson Med Ctr (IR15-007)
OrthoTennessee (Catherine B Shope PT)
OrthoTennessee (Bruce B Fry DO)

Putnam County Pediatrics

Putnam County Pediatrics

Putnam County Pediatrics

Sumner Reginal Medical Ctr (Geoffrey D Lifferth MD)
Cookeville Regional Medical Center
OrthoTennessee (Kimberly LeRoy PT)
Covenant: Ft Sanders Reg Med Ctr

Stinson, William David MD

Covenant: Morristown-Hamblen Healthcare
Staggs MD MTS, Stephen

Martz MD, Holly D

La Clinica Camellia (Rebecca Burson MD)
Allegiance Health

Maury Regional Medical Center
OrthoTennessee (Christine M Seaworth)
OrthoTennessee (Christine M Seaworth)
OrthoTennessee (Christine M Seaworth)
OrthoTennessee (Christine M Seaworth)
OrthoTennessee (Christine M Seaworth)

—_ e~~~

2015.0063
2015.0064
2015.0065
2015.0066
2015.0067
2015.0068
2015.0069
2015.0070
2015.0071
2015.0072
2015.0073
2015.0074
2015.0075
2015.0076
2015.0077
2015.0078
2015.0079
2015.0080
2015.0081
2015.0082
2015.0083
2015.0084
2015.0085
2015.0086
2015.0087
2015.0088
2015.0089
2015.0090
2015.0091
2015.0092
2015.0093

AGP

VSHP
UPRV
UPRV

UPRV MA SNP
UPRV MA SNP

UPRV

BCBST

AGP MA SNP
UPRV

AGP MA SNP
UPRV

UPRV MA SNP

UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
UPRV
VSHP
UPRV
TCB

VSHP
AGP

UPRV
UPRV
UPRV
UPRV
UPRV
UPRV

Appendix 4A

PHYS
PHYS
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
PHYS
HOSPITAL
PHYS
HOSPITAL
PHYS
PHYS
PHYS
PHYS
PHYS
HOSPITAL
HOSPITAL
PHYS
HOSPITAL
PHYS
HOSPITAL
PHYS
PHYS
PHYS
HOSPITAL
HOSPITAL
PHYS
PHYS
PHYS
PHYS
PHYS

UNTIMELY
S ERROR
UNTIMELY
LOA
MN-IP/OS
MN-IP/OS
CODE/DRG
CODE/DRG
LOA

S ERROR
LOA

S ERROR
S ERROR
LOA
CODE/DRG
S ERROR
LOA
MN-IP/OS
S ERROR
MN-IP/OS
LOA
MN-IP/OS
GENERAL
CREDENIA
S ERROR
UNTIMELY
MN-IP/OS
NO ID
CREDENIA
NO ID
CREDENIA
NO ID

1/28/2015
1/28/2015
1/28/2015
1/28/2015
1/29/2015
1/28/2015
1/28/2015
1/28/2015
1/28/2015
1/29/2015
1/30/2015
1/29/2015
1/30/2015
1/30/2015
1/30/2015
1/30/2015
1/30/2015
1/30/2015
1/26/2015
1/30/2015
2/2/2015
2/2/2015
2/3/2015
2/3/2015
2/5/2015
2/6/2015
2/6/2015
2/6/2015
2/6/2015
2/6/2015
2/6/2015
2/6/2015

2/17/2015
2/17/2015
2/13/2015
2/23/2015
2/23/2015
2/20/2015
2/13/2015

MCC-2
RESOLVED
PROV-1
PROV-1
MCC-2
MCC-2
PROV-1

2/6/2015 CIS REF

2/17/2015
2/16/2015
2/12/2015
2/17/2015
2/20/2015

2/2/2015
2/18/2015
2/16/2015
2/23/2015
2/20/2015
2/16/2015
2/20/2015
2/23/2015
2/23/2015
2/20/2015

MCC-2
PROV-1
PROV-1
PROV-1
MCC-2
INELIGIBLE-8
PROV-1
PROV-1
PROV-1
PROV-1
PROV-1
MCC-2
PROV-1
MCC-2
RESOLVED

2/3/2015 TCB REF

2/23/2015
2/23/2015
2/25/2015
2/25/2015
2/25/2015
2/25/2015
2/25/2015
2/25/2015

PROV-1
MCC-2

PROV-1
PROV-1
PROV-1
PROV-1
PROV-1
PROV-1



OrthoTennessee (Christine M Seaworth)
OrthoTennessee (Christine M Seaworth)
OrthoTennessee (Christine M Seaworth)
Cookeville Regional Medical Center
Cookeville Regional Medical Center
HCA: Centennial Medical Center

2015.0094
2015.0095
2015.0096
2015.0097
2015.0098
2015.0099

Skyline Women's Health Assoc OB & Gyn (Sara Habibiz 2015.0100

Covenant: Ft Sanders Reg Med Ctr
Cookeville Regional Medical Center
La Clinica Camellia (Ricky Carson MD)

2015.0101
2015.0102
2015.0103

Skyline Women's Health Assoc OB & Gyn (Sara Habibiz 2015.0104

Covenant: Ft Sanders Reg Med Ctr
Covenant: Ft Sanders Reg Med Ctr

Covenant: Methodist Medical Center-Oak Ridge

Avalon Health Care dba Bethany Health Care
Baptist Memorial Health Care

Baptist Memorial Health Care - Withdrawn
Baptist Memorial Health Care

Baptist Memorial Health Care

Parkridge Medical Center

Shelby Anesthesia Services (Stephen Hill CRNA)

Bedford Vision & Eye Clinic (Kathy L Shamblin OD)

Summit View Health Mgt

2015.0105
2015.0106
2015.0107
2015.0108
2015.0109
2015.0110
2015.0111
2015.0112
2015.0113
2015.0114
2015.0115
2015.0116

Westin Clinic, PC (Ilvan C Perez, MD) TDCI CIS Tracking - 2015.0117
Caring Communications Inc (Gerald Max Felty) CIS Trac2015.0118

Nashville Neurosurgery Group
Children's Clinic East

UPA Inc (Issam Almashharawi MD)
HCA: Centennial Medical Center
HCA: Hendersonville Medical Center
HCA: Centennial Medical Center
Covenant: Ft Sanders Reg Med Ctr

2015.0119
2015.0120
2015.0121
2015.0122
2015.0123
2015.0124
2015.0125

UPRV

UPRV

UPRV

AGP

AGP

AGP

UPRV

UPRV

UPRV

VSHP

UPRV

UPRV

UPRV

UPRV MA SNP
TCB

UPRV

UPRV

UPRV

UPRV

UPRV MA SNP
VSHP CoverKids
UPRV
UPRV TC & SNP
UPRV

UPRV

BCBST

UPRV

UPRV

AGP

AGP

UPRV

UPRV MA SNP

Appendix 4A

PHYS
PHYS
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
HOSPITAL
HOSPITAL
PHYS
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
HOSPICE
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
PHYS

NF

PHYS
OTHER
PHYS
PHYS
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL

CREDENIA
NO ID
CREDENIA
LOA
UNTIMELY
UNTIMELY
CODE/DRG
MN-IP/OS
LOA

S ERROR
LOC FORM
MN-IP/OS
MN-IP/OS
MN-IP/OS
S ERROR
MN-IP/OS
S ERROR
MN-IP/OS
MN-IP/OS
MN-IP/OS
CODE/DRG
NON-COVR
S ERROR
TPL

S ERROR
CREDENIA
UNTIMELY
CODE/DRG
UNTIMELY
LOA

LOA
MN-IP/OS

2/6/2015

2/6/2015

2/6/2015

2/9/2015

2/9/2015

2/9/2015

2/9/2015

2/9/2015

2/9/2015
2/10/2015
2/10/2015
2/10/2015
2/10/2015
2/11/2015
2/11/2015
2/11/2015
2/11/2015
2/11/2015
2/12/2015
2/12/2015
2/12/2015
2/12/2015
2/13/2015
2/13/2015
2/13/2015
2/13/2015
2/18/2015
2/18/2015
2/18/2015
2/18/2015
2/18/2015
2/18/2015

2/25/2015
3/4/2015
2/26/2015
4/23/2015
2/24/2015
3/3/2015
3/4/2015
3/18/2015
3/5/2015
3/10/2015
3/3/2015
3/10/2015
3/12/2015
3/10/2015
3/13/2015
3/18/2015

4 of 8

PROV-1
PROV-1
PROV-1
MCC-2
MCC-2
MCC-2
MCC-2
MCC-2
PROV-1
RESOLVED
PROV-1
MCC-2
MCC-2
MCC-2
RESOLVED
PROV-1

2/18/2015 WITHDRAWN

3/11/2015
3/18/2015
3/18/2015
3/20/2015
3/18/2015

4/1/2015
2/17/2015

3/4/2015

MCC-2
MCC-2
PROV-1
MCC-2
MCC-2
MCC/PROV-3
MCC-2

? ANSWERED

3/9/2015 CIS REF

3/13/2015
3/13/2015
3/16/2015
3/18/2015
3/18/2015
3/18/2015

PROV-1
MCC-2
MCC-2
PROV-1
MCC/PROV-3
MCC-2



HCA: Skyline Medical Center

HCA: Hendersonville Medical Center
OrthoTennessee (Donald A Knies PT)
OrthoTennessee (Herman G Botero DO)
OrthoTennessee

ProhoTennessee

Covenant: Ft Sanders Reg Med Ctr
HCA: Centennial Medical Center
HCA: Hendersonville Medical Center
St Francis Hospital

Regional Hospital of Jackson
Regional Hospital of Jackson
Regional Hospital of Jackson
Healthstar Physicians

Vanderbilt Children's Hospital
Sumner Radiology PC

Covenant: Methodist Medical Center-Oak Ridge

OrthoTennessee (Tamera Kadow OT)
OrthoTennessee (Catherine B Shope PT)

OrthoTennessee (Tamera Kadow OT)
OrthoTennessee (Jamie Cross PA)
OrthoTennessee

(

OrthoTennessee (Joanne L Shaw-Johnson)
(
(

Cardiovascular Anesthesiologists (Jesse Scruggs MD) (z

Dyersberg Regional Medical Center
Dyersberg Regional Medical Center
Dyersberg Regional Medical Center
Dyersberg Regional Medical Center
Dyersberg Regional Medical Center
Huntsville Hospital

Jeffrey L Brewer DDS

Covenant: Leconte Medical Center

2015.0126
2015.0127
2015.0128
2015.0129
2015.0130
2015.0131
2015.0132
2015.0133
2015.0134
2015.0135
2015.0136
2015.0137
2015.0138
2015.0139
2015.0140
2015.0141
2015.0142
2015.0143
2015.0144
2015.0145
2015.0146
2015.0147
2015.0148
2015.0149
2015.0150
2015.0151
2015.0152
2015.0153
2015.0154
2015.0155
2015.0156
2015.0157

UPRV

UPRV

UPRV

UPRV MA SNP
UPRV

UPRV

UPRV MA SNP
UPRV

UPRV

UPRV

VSHP

VSHP

BCBST MA
UPRV MA SNP
UPRV

AGP

UPRV MA SNP
UPRV

UPRV

UPRV

UPRV

UPRV

UPRV

AGP

VSHP

VSHP

VSHP

VSHP

VSHP

UPRV
DentaQuest
VSHP

Appendix 4A
HOSPITAL  CODE/DRG
HOSPITAL  ASH FORM
PHYS S ERROR
PHYS S ERROR
PHYS S ERROR
PHYS S ERROR
HOSPITAL  MN-IP/OS
HOSPITAL  CODE/DRG
HOSPITAL  MN-IP/OS
HOSPITAL  MN-IP/OS
HOSPITAL  MN-IP/OS
HOSPITAL  MN-IP/OS
HOSPITAL  MN-IP/OS
PHYS CODE/DRG
HOSPITAL  CODE/DRG
PHYS LOA
PHYS MN-IP/OS
PHYS S ERROR
PHYS S ERROR
PHYS S ERROR
PHYS S ERROR
PHYS S ERROR
PHYS S ERROR
PHYS NON-COVR
HOSPITAL  MN-IP/OS
HOSPITAL  MN-IP/OS
HOSPITAL  MN-IP/OS
HOSPITAL  MN-IP/OS
HOSPITAL  MN-IP/OS
HOSPITAL  MN-G
DENTAL MN-G
HOSPITAL  MN-IP/OS

2/18/2015
2/18/2015
2/19/2015
2/19/2015
2/20/2015
2/20/2015
2/23/2015
2/23/2015
2/23/2015
2/23/2015
2/24/2015
2/24/2015
2/24/2015
2/24/2015
2/24/2015
2/25/2015
2/25/2015
2/25/2015
2/25/2015
2/25/2015
2/25/2015
2/25/2015
2/25/2015
2/25/2015
2/26/2015
2/26/2015
2/27/2015
2/27/2015
2/27/2015
2/27/2015

3/2/2015

3/3/2015

3/18/2015
3/18/2015
3/17/2015
3/18/2015

3/9/2015
3/17/2015
3/18/2015
3/17/2015
3/18/2015
3/18/2015
3/18/2015
3/18/2015

MCC-2
RESOLVED
PROV-1
PROV-1
PROV-1
PROV-1
MCC-2
PROV-1
MCC-2
MCC-2
MCC/PROV-3
MCC/PROV-3

3/12/2015 CIS REF

4/3/2015
3/20/2015
3/23/2015
3/20/2015
3/20/2015
3/16/2015
3/23/2015
3/24/2015
3/24/2015
3/24/2015
3/10/2015
3/25/2015
3/25/2015
3/25/2015
3/25/2015
3/25/2015
3/25/2015
3/27/2015
3/26/2015

PROV-1
PROV-1
PROV-1
MCC-2
PROV-1
PROV-1
PROV-1
PROV-1
PROV-1
PROV-1
DUPLICATE
MCC/PROV-3
MCC/PROV-3
MCC/PROV-3
MCC/PROV-3
MCC/PROV-3
MCC/PROV-3
MCC-2
MCC/PROV-3
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Dyersberg Regional Medical Center

Heritage Med Ctr

Sanjeevani Deolapure MD

Parkridge Medical Center

Kimberly L Ray PLLC (Ray Medical)

OrthoTennessee

Jesse Scruggs MD

Covenant: Methodist Medical Center-Oak Ridge
Nashville Neurosurgery Group (Robbi F Franklin MD)
St Francis Hospital

Skyline Medical Center

OrthoTennessee

Covenant: Ft Sanders Reg Med Ctr

TN Orthopaedic Clinics (Richard B Cunningham MD)
Parkridge Medical Center

Maury Regional Medical Center

Tennessee Quality Homecare & Hospice (See PC 2013.
Skyline Medical Center

UT Medical Center

HCA: Hendersonville Medical Center

Baptist Healthcare Group

HCA: Centennial Medical Center (Newborn Enrollee)
Horizon Medical Center

HCA: Summit Medical Center

Maury Regional Medical Center

XDx (Expression Diagnostics) (IR 15-042)

Senior Helpers of Memphis

Kids Kare Pediatrics (Christopher Climaco, MD)
Amy Evans MD

UT Medical Center

Regional Hospital of Jackson

McKenzie Regional Hospital

2015.0158
2015.0159
2015.0160
2015.0161
2015.0162
2015.0163
2015.0164
2015.0165
2015.0166
2015.0167
2015.0168
2015.0169
2015.0170
2015.0171
2015.0172
2015.0173
2015.0174
2015.0175
2015.0176
2015.0177
2015.0178
2015.0179
2015.0180
2015.0181
2015.0182
2015.0183
2015.0184
2015.0185
2015.0186
2015.0187
2015.0188
2015.0189

VSHP
UPRV
UPRV
UPRV
AGP

UPRV
AGP

UPRV
AGP

UPRV
UPRV
UPRV
UPRV

UPRV MA SNP

UPRV

AGP

UPRV

AGP

VSHP

AGP

UPRV

AGP

AGP

AGP MA SNP
AGP

AGP

UPRV

AGP

UPRV

VSHP & TCB
VSHP

VSHP

Appendix 4A
HOSPITAL  MN-IP/OS
HOSPITAL  MN-IP/OS
PHYS DUPL CLM
HOSPITAL  MN-G
OTHER S ERROR
PHYS S ERROR
PHYS READMIT
HOSPITAL  MN-IP/OS
PHYS TPL
HOSPITAL  UNTIMELY
HOSPITAL  MN-G
PHYS S ERROR
HOSPITAL  MN-IP/OS
PHYS LOA
HOSPITAL  UNTIMELY
HOSPITAL  MN-IP/OS
HOSPICE S ERROR
HOSPITAL  CODE/DRG
HOSPITAL S ERROR
HOSPITAL  UNTIMELY
PHYS CREDENIA
HOSPITAL  UNTIMELY
HOSPITAL  ASH FORM
HOSPITAL  UNTIMELY
HOSPITAL  MN-IP/OS
LAB LOA
CHOICES S ERROR
PHYS S ERROR
PHYS CREDENIA
HOSPITAL  ADMIN
HOSPITAL  MN-IP/OS
HOSPITAL  MN-IP/OS

3/2/2015
3/4/2015
3/4/2015
3/5/2015
3/5/2015
3/6/2015
3/6/2015
3/6/2015
3/6/2015
3/9/2015
3/9/2015
3/6/2015
3/11/2015
3/11/2015
3/11/2015
3/11/2015
3/11/2015
3/11/2015
3/11/2015
3/11/2015
3/11/2015
3/12/2015
3/12/2015
3/12/2015
3/12/2015
3/9/2015
3/13/2015
3/13/2015
3/13/2015
3/13/2015
3/13/2015
3/13/2015

3/30/2015
3/27/2015
3/30/2015
3/26/2015
3/24/2015
3/25/2015
3/25/2015
3/26/2015
3/27/2015
3/26/2015
3/30/2015
3/25/2015
3/26/2015
3/30/2015
3/31/2015
3/30/2015

4/2/2015
3/16/2015
3/26/2015
3/30/2015

4/9/2015
3/30/2015
3/31/2015
3/31/2015
3/27/2015
3/27/2015
3/30/2015
3/30/2015
3/17/2015
3/26/2015
3/31/2015
3/31/2015

MCC/PROV-3

MCC-2
MCC-2
MCC-2
PROV-1
PROV-1
MCC-2
MCC-2
MCC-2
MCC-2
MCC-2
PROV-1
MCC-2
PROV-1
MCC-2
MCC-2

MCC/PROV-3

MCC-2
PROV-1
PROV-1
INSUFF
MCC-2
MCC-2
MCC-2
MCC-2
MCC-2
PROV-1
PROV-1
RESOLVED
PROV-1

MCC/PROV-3

PROV-1
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Accent Smile Center (Ford Gatgens DDS)
HCA: Stonecrest Medical Center

Mroz Baier Breast Care Clinic

Gateway Clarksville Hospice

Horizon Medical Center

Dyersberg Regional Medical Center
Cookeville Regional Medical Center
University Urology PC (Edward D Kim MD)
Horizon Medical Center

HCA: Hendersonville Medical Center
HCA: Hendersonville Medical Center
HCA: Skyline Medical Center

2015.0190
2015.0191
2015.0192
2015.0193
2015.0194
2015.0195
2015.0196
2015.0197
2015.0198
2015.0199
2015.0200
2015.0201

HCA: Centennial Medical Center (Newborn Enrollee) 2015.0202

The Pain Management Group (IR 15-046)
Covenant: Methodist Medical Center-Oak Ridge
Covenant: Methodist Medical Center-Oak Ridge
VOHRA Health Services (Alan Powers)
Covenant: Ft Sanders Reg Med Ctr
OrthoTennessee (Christopher L Sawyer PA)
OrthoTennessee (Tamera Kadow OT)
OrthoTennessee (Christopher L Sawyer PA)
OrthoTennessee (Catherine B Shope PT)
OrthoTennessee

Horizon Medical Center

HCA: Centennial Medical Center

Putnam County Pediatrics

Summit Medical Group PLLC

Mount Sinai Roosevelt Hospital

Tennessee Quality Homecare & Hospice

HCA: Stonecrest Medical Center

Blount Memorial Hospital

Kids Kabin (Jane Bryant, OT/PT)

2015.0203
2015.0204
2015.0205
2015.0206
2015.0207
2015.0208
2015.0209
2015.0210
2015.0211
2015.0212
2015.0213
2015.0214
2015.0215
2015.0216
2015.0217
2015.0218
2015.0219
2015.0220
2015.0221

DentaQuest
AGP

UPRV

UPRV

UPRV

UPRV MA SNP
AGP

UPRV

AGP

AGP

UPRV

AGP

AGP

UPRV TC & SNP
UPRV MA SNP
UPRV MA SNP
UPRV

UPRV MA SNP
UPRV

UPRV

UPRV

UPRV

UPRV

AGP

AGP

AGP

UPRV

UPRV

UPRV

AGP MA SNP
UPRV

UPRV

Appendix 4A

DENTAL
HOSPITAL
PHYS
HOSPICE
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
HOSPITAL
PHYS
HOSPITAL
HOSPITAL
PHYS
HOSPITAL
PHYS
PHYS
PHYS
PHYS
PHYS
HOSPITAL
HOSPITAL
PHYS
PHYS
HOSPITAL
HOSPICE
HOSPITAL
HOSPITAL
OTHER

CREDENIA
LOA
GENERAL
UNTIMELY
UNTIMELY
MN-IP/OS
MN-IP/OS
CODE/DRG
UNTIMELY
ASH FORM
LOC FORM
UNTIMELY
ADMIN

S ERROR
MN-IP/OS
MN-IP/OS
LOA
MN-IP/OS
S ERROR

S ERROR

S ERROR

S ERROR
GENERAL
LOA

MN-G
CODE/DRG
CODE/DRG
UNTIMELY
CODE/DRG
CODE/DRG
UNTIMELY
S DELAY

3/16/2015
3/16/2015
3/16/2015
3/16/2015
3/17/2015
3/17/2015
3/17/2015
3/18/2015
3/18/2015
3/18/2015
3/18/2015
3/18/2015
3/18/2015
3/18/2015
3/19/2015
3/19/2015
3/19/2015
3/19/2015
3/20/2015
3/20/2015
3/23/2015
3/23/2015
3/20/2015
3/23/2015
3/23/2015
3/23/2015
3/24/2015
3/24/2015
3/24/2015
3/25/2015
3/26/2015
3/27/2015

3/30/2015
3/31/2015
4/13/2015
4/1/2015
4/2/2015
4/1/2015
3/31/2015
4/1/2015
4/1/2015
4/2/2015
4/3/2015
4/2/2015
4/3/2015
4/8/2015
4/6/2015
4/2/2015
4/6/2015
4/2/2015
4/6/2015
4/2/2015
4/6/2015
4/7/2015
4/9/2015
4/8/2015
4/8/2015
3/26/2015
4/9/2015
4/9/2015
4/9/2015
4/8/2015
4/10/2015
4/17/2015

? ANSWERED
PROV-1
RESOLVED
PROV-1
MCC-2
MCC-2
PROV-1
MCC/PROV-3
MCC-2
PROV-1
PROV-1
MCC-2
PROV-1
MCC-2
MCC-2
MCC-2
PROV-1
PROV-1
PROV-1
PROV-1
PROV-1
PROV-1

? ANSWERED
PROV-1
PROV-1
INELIGIBLE-8
PROV-1
MCC-2
INSUFF
MCC-2
PROV-1

? ANSWERED



Bristol Orthotics & Prosthetics
HCA: Skyline Medical Center
Chattanooga Tumor Clinic Inc
OrthoTennessee (Steve B Bean PA)
Children's Clinic East

Kimberly L Ray PLLC (Ray Medical)
OrthoTennessee

OrthoTennessee

2015.0222
2015.0223
2015.0224
2015.0225
2015.0226
2015.0227
2015.0238
2015.0239

UPRV
UPRV
UPRV
UPRV
UPRV
AGP

UPRV
UPRV

Appendix 4A
O&P LOA
HOSPITAL  MN-IP/OS
PHYS S DELAY
PHYS NO ID
PHYS UNTIMELY
PHYS GENERAL
PHYS CREDENIA
PHYS CREDENIA

3/26/2015
3/30/2015
3/30/2015
3/30/2015
3/30/2015
3/31/2015
3/24/2015

80of 8

4/14/2015 PROV-1
4/15/2015 PROV-1
4/21/2015 MCC-2
4/17/2015 PROV-1
4/17/2015 PROV-1
4/10/2015 PROV-1
4/23/2015 ? ANSWERED

3/31/2015 00/00/00 PENDING-0



PROMPT PAY COMPLIANCE TESTING
Since October 2014

Prompt Pay Standard: MCO/DBM

AMERIGROUP Tennessee

UnitedHealthCare Plan of the River Valley

Volunteer State Health Plan (BlueCare & TennCare Select)

DentaQuest

Prompt Pay Standard: PBM

Magellan

Appendix 5 10f2
OCT 14 NOV 14 DEC 14
30 Days 60 Days Comply? 30 Days 60 Days Comply? 30 Days 60 Days Comply?
90% 99.50% 90% 99.50% 90% 99.50%
99% 100.0% YES 99% 99.9% YES 99% 99.9% YES
100% 100.0% YES 100% 100.0% YES 100% 100.0% YES
100% 99.9% YES 100% 100.0% YES 99% 99.9% YES
100% 100.0% YES 100% 100.0% YES 99% 100.0% YES
15 Days Comply? 15 Days Comply? 15 Days Comply?
100% 100% 100%
100% YES 100% YES 100% YES



PROMPT PAY COMPLIANCE TESTING
Since October 2014

Prompt Pay Standard: MCO/DBM

AMERIGROUP Tennessee

UnitedHealthCare Plan of the River Valley

Volunteer State Health Plan (BlueCare & TennCare Select)

DentaQuest

Prompt Pay Standard: PBM

Magellan

Appendix 5
JAN 15 FEB 15
30 Days 60 Days Comply? 30 Days 60 Days Comply?
90% 99.50% 90% 99.50%
99% 100.0% YES 95% 99.9% YES
100% 100.0% YES 100% 100.0% YES
95% 99.9% YES 99% 99.9% YES
99% 99.9% YES 100% 100.0% YES
15 Days Comply? 15 Days Comply?
100% 100%
100% YES 100% YES

20f2



Appendix 6

STATE OF TENNESSEE
DEPARTMENT OF COMMERCE AND INSURANCE
TENNCARE DIVISION

500 James Robertson Parkway, 11" Floor
Nashville, TN 37243-1169
(615) 741-2677

May 1, 2015
Annual Report to the Department of Health & Fiscal Review Committee
Of Requests for Independent Review of TennCare Claims Denial
For Calendar Year 2014
Pursuant to Tenn. Code Ann. § 56-32-126(b)(5):

Number of requests for Independent Review of TennCare claims denial filed for each
TennCare Managed Care Company (MCC) during the 2014 calendar year:

Name of MCO Number of Requests Out-Come Of Each Request*
(See term descriptions on next page)

AMERIGROUP Tennessee, Inc. 19

Ineligible: 4

Decision for MCC: 0

Decision for Provider: 5

Decision for Provider & MCC (Partial): 3
Settled for Provider: 7

UnitedHealthcare Plan of the River Valley 272 —
(UnitedHealthcare Community Plan/AmeriChoice) Ineligible: 24
Decision for MCC: 105

Decision for Provider: 72

Decision for Provider & MCC (Partial): 41
Settled for Provider: 25

Settled for Provider & MCC: 5

Volunteer State Health Plan 192
(BlueCare & TennCareSelect)

Ineligible: 10

Decision for MCC: 57

Decision for Provider: 74

Decision for MCC & Provider (Partial): 40
Settled for Provider: 11

DentaQuest 2

Decision for MCC & Provider (Partial): 2




Appendix 6

Annual Report of Requests for TennCare Claims Review- Calendar Year 2014
Page 2 of 2

Name of provider whose claim denial is upheld in more than fifty percent (50%) of the
Independent review requests, as well as the number of claim reviews lost by that provider:

Cookeville Regional Medical Center 14
Covenant: Ft Sanders Regional Medical Center 7
Covenant: Methodist Medical Center of Oak Ridge 26
Sweetwater Hospital Association 2
United Regional Medical Center 5
University of Tennessee Medical Center 4

*Description of Outcome Information:

Ineligible- The independent review request did not meet the statutory guidelines for eligibility. The providers are
notified of their ineligible status and are given the opportunity to correct the deficiencies.

Decision for MCC - The Independent Reviewer found that the Provider claim was properly denied by the MCC.
Pending — Waiting for Reviewer action.

Decision for Provider- The Independent Reviewer found that the Provider claim should be paid by the MCC.
Decision for MCC & Provider- The Independent Reviewer found that the claim should be partially paid by the MCC.
Referred to TCB — Awaiting Medical Assistance Review by Physician

Settled - The MCC and Provider agreed to a dispute resolution before the Independent Reviewer rendered a
decision.
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	Selection Panel Sunset Hearing Questions & Answers
	The Commissioner of Commerce and Insurance appoints members of the Panel.  There are no vacancies on the panel.  The current panel members are as follows:
	a. Lisa R. Jordan - Commissioner’s Designee – Assistant Commissioner, TennCare Oversight Division - Nashville.
	b. Debbie Thompson – Provider Representative - Sweetwater Hospital.
	c. B. Winfred Ruffner, Jr., M.D.– Provider Representative - Chattanooga.
	d. Amber Cambron – TennCare HMO member - Chattanooga (Volunteer State Health Plan [BlueCare and TennCare Select], the TennCare HMO with the most members).
	e. Brad Howard – Tennessee HMO member - Nashville (UnitedHealthcare Plan of the River Valley, the TennCare HMO with the second most members).
	No. The Panel’s membership is strictly set by the Prompt Pay Act and does not designate a public/citizen member. The statute makes clear who is eligible and makes no distinctions with regards to gender, race or age.  The current Panel includes three w...
	In fiscal year 2014, the Panel met two times, October 16, 2013 and April 30, 2014.  All Panel members attended the October 16 meeting and four members attended the April 30 meeting.  The Panel also met two times in fiscal year 2015, November 12, 2014 ...
	Administrative costs are part of the TennCare Oversight Division’s budget. There are no revenues generated by the Panel.
	Yes. The Panel is subject to Sunshine law requirements for public notice of meetings, recording of minutes and public access to minutes.  At least one month prior to the meeting, public notices are emailed to medical provider associations, various gov...
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