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Question 1.

Provide a brief introduction to the Tennessee Regulatory Authority, including information about
its purpose, organization, statutory responsibilities and staff.

Response to Question 1:

The Tennessee Regulatory Authority (TRA) was created to promote the public interest by
balancing the interests of utility consumers and providers while recognizing the changing nature
of the market setting where utility services are purchased and provided. The TRA is charged with
the responsibility of setting the rates and establishing service standards of investor-owned,
monopolistic, natural gas, electric, water, and waste water public utilities. The agency also has
safety jurisdiction over all natural gas utility providers. The agency provides services to con-
sumers through its management of the Do Not Call/Do Not Fax program, and manages
consumer-focused programs to assist hearing impaired Tennesseans through its oversight of the
Telecommunication Devices Access Program, Tennessee Relay Service and Captioned Relay
Service programs. In addition, the 109" General Assembly entrusted and charged the TRA to
provide administrative and investigative support for the newly formed Underground Utility
Damage Enforcement Board.

The TRA is a board comprised of five part-time directors, each appointed for a six-year term.
The Governor, the Speaker of the Senate, and the Speaker of the House each appoint one
director. The other two directors are appointed by joint agreement of the Governor, the Speaker
of the Senate, and the Speaker of the House. The authority elects one of its directors to be the
chairman of the authority for a two-year term and elects one of its directors to be the vice
chairman of the authority for a two-year term. The vice chairman shall assume the role of
chairman at the expiration of the chairman’s two-year term. The day-to-day operations of the
TRA are overseen by its executive director. Following the initial three-year appointment by
Governor Haslam, the executive director is now selected by the five part-time directors.

The TRA is comprised of six divisions: Utilities, Communications and External Affairs,
Consumer Services, Gas Pipeline Safety, Information Technology, and Legal. The staff of the
TRA draws from various professional disciplines and includes accountants, administrators,
attorneys, consumer specialists, economists, engineers, information systems, communications,
and office support. The TRA currently has 53 employees.

The TRA fulfills its mission through two major operational components: consumer assistance
and regulatory oversight of utility operations and market conditions.

Concerning the TRA’s consumer-focused activities, the Authority manages consumer-friendly
programs developed by the General Assembly, such as the Do Not Call Program, the Do Not Fax
Program, the Telecommunications Device Access Program, and the LifeLine
telecommunications discount assistance program. The Authority offers an efficient forum for the
filing, investigation, and hearing of consumer complaints against regulated utilities. The
Authority also engages in consumer outreach activities through contractual agreements in an
effort to educate consumers.
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The Authority provides regulatory oversight for investor-owned, often monopolistic, utilities
serving Tennessee consumers. Regulatory oversight activities performed by the TRA include,
requests for rate modifications, requests to adopt innovative programs to streamline the rate
modification process, applications for authority to provide service, requests for approval of
financing transactions, requests for approval of mergers and transfer of authority to provide
utility service, requests for rule modifications, and utility-to-utility complaints. The TRA
implements the Competitive Cable and Video Act. The Authority also monitors utility markets to
evaluate current trends and determine the need for future action.

The Authority regulates rates for natural gas, electric and water for approximately 450,000
residential households, which equates to utility service for approximately 1.1 million Tennessee
consumers. Additionally, the Authority regulates rates for approximately 60,000 commercial
and industrial customers receiving natural gas, electric and water services in Tennessee. The
Authority regulates and maintains oversight over approximately 150 small water and wastewater
systems.

The TRA has responsibility to oversee the safety and reliability of natural gas distribution and
transmission pipeline facilities and to minimize the risk to public health and safety associated
with the accidental release of natural gas. The TRA works to promote public safety through the
administrative and investigative support that it provides to the Underground Utility Damage
Enforcement Board.

The TRA is financially independent of Tennessee’s general fund. The TRA’s operational
expenses are covered wholly by the industries it regulates, with a small portion coming from the
federal government.
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Question 2:

Provide information about the authority’s revenues (by source) and expenditures (by object) for
fiscal year 2015 and 2016.

Response to Question 2:

The TRA collected $7,997,000 in total revenue in fiscal year 2016 versus $6,942,000 in fiscal
year 2015. The majority of TRA revenue is generated from inspection fees paid by the utilities
regulated by the TRA. TRA inspection fee revenue accounted for $5,068,000 in fiscal 2015 and
$4,768,000 in fiscal year 2016. The TRA receives funds from the federal government to support
the TRA’s gas pipeline inspection operations. The TRA received $614,000 and $954,000 in
fiscal years 2015 and 2016, respectively.

The TRA received $826,000 in fiscal year 2015 and $1,825,000 in fiscal year 2016 in
interdepartmental revenue to reimburse the TRA for expenses related to the Tennessee Device
Assistance Program (TDAP) and operation of the Tennessee Relay Center. These programs
assist Tennessee’s hearing impaired citizens. Legislation that became effective on January 1,
2015, requires the Tennessee Emergency Communications Board to reimburse the TRA for
expenses incurred to fund the TDAP program and Tennessee Relay Center. The change in the
method and timing of the reimbursement funding of these programs accounts for the seemingly
large difference in the interdepartmental revenue from 2015 to 2016.

For fiscal 2016, the TRA collected $26,000 in fines and penalties, $102,300 in annual fees from
certain cable companies, and $5,500 in docket filing fees. Revenues for current services, which
includes revenues from determining eligibility for the low-income Lifeline telecommunications
credit, was $74,200 in fiscal year 2016. The TRA received $263,600 and $240,300 in fiscal years
2015 and 2016, respectively, from registration fees that provide telemarketers access to number
on the state’s “Do Not Call” list.

The TRA also funds the majority of the administrative costs of the Office of State Assessed
Properties which is a department within the Tennessee Comptroller of the Treasury. For fiscal
year 2015, the TRA’s total inspection fee revenue of $5,529,600 was reduced by $461,700 for its
share of the subsidization of the cost of the Office of State Assessed Properties. For fiscal year
2016, TRA total inspection fee revenues were decreased $424,700 to subsidize the Office of
State Assessed Properties.

In fiscal year 2016, the TRA collected total revenue of approximately $8,000,000. The TRA’s
budget for the fiscal year 2015-2016 was $8,659,000. TRA expenses for fiscal year 2016 came
in under-budget at $7,420,600. A table showing TRA fiscal years 2015 and 2016 revenues and
expenditures by object follow.
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Revenues — Fiscal Years Ended 2015 & 2016

Account Account Description Fiscal 2015 Fiscal 2016
62081000 Utilities Filing Fees $5,625 $5,450
62083000 Utilities Inspection Fees $5,067,998 $4,768,444
62143000 Telemarketing Database Access Fees $263,550 $240,300
62155000 Filing Fees Compg[)irtril\il)emﬁggle and Video Act $110,750 $102,250
63091000 Utility Fines & Penalties $12,904 $26,213
68001000 Federal Revenue $614,237 $954,305
68080000 Current Services $41,162 $74,228
68090000 Interdepartmental Revenue $826,211 $1,825,380
Total $6,942,436 $7,996,570
Expenditures by Object - Fiscal Years Ended 2015 & 2016
Account Description Fiscal 2015 Fiscal 2016
Expenses Expenses
70100 Payroll Salary $3,219,731 $3,476,017
70102 Longevity $74,000 $79,702
70104 Overtime $0 $0
70200 Payroll Benefits $1,247,686 $1,338,907
70300 Travel $118,590 $156,195
70400 Printing $0 $0
70500 Utilities $0 $43
70600 Communications $8,975 $43,706
70700 Maintenance/Repairs $0 $398
70800 Third Party Professional $729,795 $1,032,460
Services
70900 Supplies $23,734 $29,120
71000 Rentals $8,891 $6,778
71100 Motor Vehicles $20 $510
71200 Awards $142 $293
71300 Grants and Subsidies $184,937 $440,489
71400 Unclassified Expenses $4,000 $3,600
71500 Inventory $0 $0
71600 Equipment $27,488 $0
71900 Lost Discounts $0 $0
72100 Training $14,276 $18,318
72200 Computer Related $15,554 $25,753
72500 meess's‘z;‘f; ig';"r:gleess Other | 710,317 $768,354
Total $6,388,136 $7,420,643
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Question 3:

How does the authority ensure its staff is operating in an impartial manner and that there are no
conflicts of interest? If the department operates under a formal conflict of interest policy, please
attach a copy of that policy.

Response to Question 3:

The TRA has strong safeguards to minimize the impact of potential conflicts of interest on the
operations of the agency. First, the TRA has adopted a Code of Conduct that addresses conflicts
of interests. The TRA Code of Conduct is provided as Attachment 1. The TRA requires that its
employees acknowledge they have received and read the Code of Conduct. Second, the TRA has
adopted a Policy and Procedures Manual for its employees. The Policy and Procedures Manual
addresses potential conflict of interest. The TRA requires that its employees acknowledge they
have received and read the Policy and Procedures Handbook. The TRA Policy and Procedures
Handbook is provided as Attachment 2. The form acknowledging receipt of the TRA Policy and
Procedures Handbook is provided as Attachment 3. Third, the TRA requires it employees to
submit forms disclosing potential conflicts of interest. Preferred service employees are asked to
fill out the disclosure form marked as Attachment 4. Executive service employees fill out the
form provided as Attachment 5. Employees of the TRA’s Gas Pipeline Division are required to
fill out both forms. In addition to the internal agency measures referenced, Tennessee Code 8§
65-1-102 and 107 also prohibit the Directors of the agency from participating in certain activities
during and for a one after the expiration of their term, and from accepting any gift, gratuity,
emolument or employment from any regulated entity or associated person in order to avoid
conflicts of interest and the appearance impropriety.
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Question 4.
Please provide a current organizational chart for the authority.

Response to Question 4:
The current TRA organizational chart is provided on the following page.
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Question 5:

What were the authority’s major accomplishments during fiscal years 2015 and 20167
Specifically address the accomplishments of each division as each carries out its assigned duties.

Response to Question 5:

The Tennessee Regulatory Authority (TRA) is an agency with a diverse range of functions and
statutory responsibilities. Those functions include setting rates charged by monopolistic utility
providers, to managing a program that provides telecommunications devices to vulnerable
populations, and inspecting natural gas distribution systems in order to facilitate safe operations.
The TRA’s two major operational components involve managing consumer assistance programs
and providing regulatory oversight of investor-owned public utilities that provide natural gas,
water, electricity, wastewater and telecommunications service and inspection and enforcement of
state and federal gas pipeline safety regulations. In carrying out its regulatory oversight function,
the Directors of the TRA function as a panel of judges. The staff of the TRA, which is composed
of accountants, attorneys, economists, engineers and consumer specialists, function as expert
advisors to facilitate decisions by the TRA Directors. In its regulatory oversight function, the
TRA Directors consider issues related to the rates charged by monopolistic providers, the
benefits of innovative alternative regulatory programs, audits of natural gas charges to
consumers, whether a utility is qualified to provide necessary services and a host of other utility-
related issues including terms and conditions of service.

One of the core functions of the TRA is to establish rates for investor-owned monopoly public
utility providers. The rates of a utility ultimately represent the charges paid by consumers. Utility
rates are set via traditional rate cases, alternative ratemaking mechanisms and through a system
of audits.

A rate case is a formal legal proceeding to determine whether the rates charged by the utility are
just and reasonable. The utility files an application to change rates with the TRA. The testimony
accompanying the application is comprised of detailed accounting information, financial models,
and statistical analyses. Interested parties submit requests to intervene in the proceeding to allow
them to file opposing testimony or question witnesses in the evidentiary hearing. The Consumer
Protection and Advocate Division of the Office of the Attorney General typically intervenes in
rate case proceedings. Other interveners include business customer groups, and environmental
organizations. The TRA holds public hearings in order to hear directly from customers and the
public about the company's request to consider an increase in rates. The TRA holds an
evidentiary hearing wherein witnesses are cross examined by the intervening parties and answer
questions from TRA Directors. Following the evidentiary hearing, the TRA renders its decision
on the company’s request for a rate increase. Any appeal of the TRA’s decision may be taken
directly to the Tennessee Court of Appeals.

During fiscal years 2015 and 2016, the TRA held rate case proceedings for two natural gas
utilities (Atmos Energy Company and B&W Pipeline) and issued rulings that impacted over
122,000 residential households and 17,000 commercial and industrial business customers. The
TRA also conducted a rate case proceeding for Kingsport Power Company, which provides local
electric distribution service to approximately 48,000 households.
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Rate cases, given that they are legal proceedings, can be expensive for public utilities to prepare.
Often accountants, with specialized knowledge of utility operations, are required to provide
testimony for the evidentiary hearing. The TRA heard rate cases by a small water company and a
small wastewater company wherein the staff of the TRA assisted those companies in preparing
the necessary accounting materials. Small utilities have fewer financial resources to pursue rate
adjustments and thus may delay or forgo adjusting rates simply because of the cost of rate case.
With assistance of the TRA staff in the preparation of the rate case, regulatory expense can be
reduced. The TRA also implemented other methods to minimize regulatory costs for utilities in
the prior fiscal year.

In 2013, the General Assembly passed legislation that allows regulated utilities to implement,
and the TRA to approve, alternative regulatory mechanisms to decrease the cost of regulation
and make the regulatory process more efficient. Alternative regulatory mechanisms aim to
replace litigious and costly rate cases with streamlined accounting-based investigations of utility
performance. One form of an alternative regulatory mechanism allows for rates to be adjusted
annually on the basis of changes in operational expenses, capital expenses, and revenue
collection. The TRA has since adopted alternative ratemaking mechanisms for Piedmont Natural
Gas, Atmos Energy, and Tennessee American Water Company. Each mechanism is reviewed
and audited annually by TRA Staff and, after an evidentiary hearing, the TRA Directors
determine the prudency of all rate changes and make a determination as to whether the
mechanisms continue to function in the public interest.

In addition, the TRA conducts audits of certain aspects of operations of regulated natural gas
utilities that are reviewed by the TRA Directors. The TRA audits are conducted to verify that
consumers are charged only the cost of the natural gas commodity incurred by the utility. During
2015 and 2016, the TRA conducted twelve (12) audits to ensure that only gas costs prudently
incurred by companies were recovered from consumers, and all TRA rules were followed. These
audits involve examining and reviewing charges to consumers that total $150 million to $250
million annually. The TRA also reviews three (3) audits annually to determine if natural gas
utilities are serving their customers by purchasing natural gas at prices reflective of market
conditions. Also, tariffed rates for natural gas utilities contain provisions that allow for
adjustment due to weather. For instance, during a warm winter, a natural gas utility will sell less
natural gas, potentially leading to a situation where it may have reduced funds to finance its
operation. The Weather Normalization Adjustment (WNA) mechanism allows rate increases to
ensure that the utility’s revenue remain stable thereby allowing the utility a better opportunity to
earn its authorized return and serve its consumers. The inverse is true in colder than normal
winters; rates generally are reduced because more natural gas is sold and utility revenues are
higher. The TRA Directors considered and deliberated six (6) staff audits of adjustments to
consumer bills due to variations in weather during 2015-2016.

The TRA Directors conducted hearings and deliberations concerning four (4) applications of
wastewater companies seeking permission to construct and operate new systems within the state.
The purpose of those hearings is to ascertain whether the companies requesting to operate the
systems have the requisite technical, financial and managerial experience to operate the systems,
and whether a public need exists to warrant a new wastewater system.
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The statutory responsibilities of the TRA Directors drive the need for an agency staff with expert
analysts. The TRA’s Utilities Division (UD) is at the forefront of supporting the TRA Directors
in fulfilling the TRA’s regulatory oversight function. The UD is staffed primarily with
accountants and generally performs analysis of complex accounting treatments and financial
models related to rate cases, alternative regulatory filings, and audits. UD staff performs the
audits that are deliberated by the TRA Directors. The nature of the TRA’s work requires many
different skill sets to carry out its regulatory oversight function. UD staff frequently collaborate
with attorneys and economists employed by the agency.

The UD also supports the Directors when telecommunications issues arise. Although
telecommunications services have largely been deregulated, the Authority retains jurisdiction
over wholesale interconnection rates subject to certain state and federal provisions. During fiscal
years 2015 and 2016, the Utilities Division reviewed 110 agreements between
telecommunications companies. Such agreements facilitate continued competition in
Tennessee’s telecommunications markets. The TRA is also the state agency charged with
oversight of telephone numbering issues, such as the creation of new area codes. For example,
the Authority approved and monitored the implementation of a new area code (629) within the
(615) area code in order to ensure that a sufficient amount of telephone numbers continue to be
available in this high growth area.

The Gas Pipeline Safety Division (GPSD) contributes to the TRA’s regulatory oversight function
by focusing on the safety and reliability of natural gas distribution and transmission pipeline
facilities. Natural gas is transported statewide through approximately 40,000 miles of distribution
and transmission lines that provide service to over 1,342,000 customers. Distribution operators
range in size from eight to 307,000 customers and include five (5) private companies, 70
municipalities, 24 utility districts, two (2) liquefied natural gas plants and storage facilities, ten
(10) apartment complexes, and 18 housing authorities. There are 18 intrastate transmission lines
under TRA jurisdiction. The federal government will cover up to 80 percent of State pipeline
safety program costs incurred to meet certain standards, like engaging in a minimum number of
inspections. In the prior fiscal year, the GPSD met all applicable federal standards for funding by
conducting the required number of inspection days and inspecting all natural gas system
operators throughout the state on an annual basis. Also, the GPSD inspected each jurisdictional
natural gas system in the prior inspection year.

The consumer assistance functions of the TRA are provided through the Consumer Services
Division (CSD). The CSD manages the Telecommunications Device Access Program (TDAP),
provides oversight Relay Services for hearing impaired Tennesseans, manages the state’s “Do
Not Call Program” and takes and resolves complaints from consumers served by TRA regulated
utilities. Beginning in fiscal year 2016, the CSD oversees the TRA’s administrative and
investigative support for the newly created Underground Utility Damage Enforcement Board
(“UUDEB”).

The Telecommunications Devices Access Program ("TDAP") was established by the General
Assembly in 1999. The program is designed to distribute telecommunications devices so that
persons who have a disability may effectively utilize telecommunication devices. Through the
Telecommunications Device Access Program (TDAP) program in fiscal year 2014-2015, the
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TRA distributed 844 wireless or wireline enabled devices to Tennesseans that require specialized
equipment for communications. The TRA also manages the National Deaf Blind Equipment
Distribution Program (NDBFP) a pilot program sponsored by the Federal Communications
Commission. For individuals that are both deaf and blind, the NBDFP distributes equipment that
allows these individuals to access telecommunications technology and trains individuals on how
to use that equipment.

As a service to Tennessee's deaf, deaf-blind, hard-of-hearing, and hearing and speech-impaired
community, the Tennessee Relay Service (TNRS) provides free, statewide assisted telephone
service to those with speech, hearing, and visual impairments. Operated under contract by Sprint,
relay service links conversations between people who use text telephones (TTY's) or telebraille
(TB) devices and people who use standard telephones. The TNRS also supports Captioned
Telephone Service that allows people to receive word-for-word captions of their telephone
conversations. It is similar in concept to Captioned Television, where spoken words appear as
written text for viewers to read. The Tennessee Relay Center processed approximately 82,695
calls during the fiscal year 2015. CSD administratively reviewed the reported operational
practices of the Tennessee Relay Center to ensure that it is complying with the Authority’s rules
and regulations.

The Tennessee Do Not Call Program is designed to provide relief to Tennessee citizens from
unwanted telemarketing calls to their residence. The Tennessee Do-Not-Call Telephone Sales
Solicitation law T.C.A. Section 65-4-401 et seq., directs the Tennessee Regulatory Authority to
promulgate regulations and to compile and maintain a "Do-Not-Call Register." The register
consists of land line and cell phone numbers of Tennessee residential telephone subscribers who
have elected not to receive telephone solicitations. Business numbers may not be included on the
list. The CSD managed “Do Not Call” program remains popular, with Tennesseans, with slightly
over 5 million registered numbers by mid-2016.

The CSD administers the Federal Communications Commission’s (FCC) Lifeline Discount
Program, which assists eligible lower income individuals with telecommunications assistance by
providing a discount on their telecommunication bills. In an effort to curb fraud and abuse, the
CSD partnered with DHS in 2014 to develop an eligibility verification software program.
Eligibility is predicated upon proof of TennCare eligibility, Supplemental Security Income,
Temporary Assistance for Needy Families (TANF), and Supplemental Nutrition Assistance
Program. In order to participate, interested providers enter into purchase agreements with the
TRA in order to submit and obtain eligibility verification regarding its applicants. The TRA
transmits the information to DHS who verifies an applicant’s eligibility and notifies the TRA.
The TRA forwards the verification to the provider. To date, the TRA has processed 357,511
lifeline verification requests. Of those, 208,417 were verified as participating recipients of one
of the federal public assistance programs. Conversely, for 149,094 verification requests,
program eligibility could not be determined.

This fiscal year, the TRA’s portfolio of responsibilities was increased by requiring the TRA to
provide administrative and investigative support for the newly created Underground Utility
Damage Enforcement Board (“UUDEB”). The investigative functions supporting the UUDEB
are housed primarily within the TRA’s CSD. Creating the infrastructure within the TRA to
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support the UUDEB has been akin to that of a start-up company. The agency’s Information
Technology Division is collaborating with CSD staff to create an electronic system to track
program data and to accept complaints. Members of the agency’s Legal Division have provided
legal guidance concerning the appropriate general and procedural functioning of the UUDEB.
Thus far, the TRA has managed to create the preliminary infrastructure necessary to support the
UUDEB without the need to increase staffing.

The Information Technology Division maintains the TRA computing resources, web presence
and internal systems allowing other Divisions to complete necessary functions. The Information
Technology Division has been actively involved in creating and maintaining the electronic
systems to support the Underground Utility Damage Enforcement Board, Lifeline Verification
system, and Do Not Call systems.

The TRA’s Legal Division provides sound, timely advice and assistance to the TRA’s Directors
and Authority Staff on a myriad of issues, policies, procedures, and substantive matters
concerning the Authority and its regulation of investor-owned public utilities in Tennessee and to
the newly-created Underground Utility Damage Enforcement Board. In fiscal year 2014-15, the
Legal Division issued 223 written orders. By statute, written orders must be issued within 90
days of the agency’s final decision. In calendar year 2015, the Legal Division issued orders, on
average, 57 days after a decision. As of October 2016 year-to-date, the Legal Division averages
34 days from final decision to the issuance of a written order.

The Legal Division has continued to provide zealous advocacy in the Tennessee Court of
Appeals, where the TRA’s decision to revoke the Certificate of Public Convenience and
Necessity of a wastewater utility that had failed to provide service was recently affirmed, and in
Chancery Court proceedings related to an investor-owned water utility whose ownership was
determined to be unqualified to operate the utility requiring that the utility be brought into
receivership. In addition, attorneys in the Legal Division preside as hearing officers on contested
case proceedings, and are often called upon to bring enforcement actions and represent Staff
participating as Party before the Authority.

The Communications & External Affairs Division is responsible for protecting the agency’s
interests and priorities through management of legislative affairs and external communications.
The Division tracks approximately 100-150 bills annually and actively engages lawmakers on
many issues such as the recent passage of the following bills: UUDEB bill (PC 488), the 911
Funding Modernization and IP Transition Act (PC 795) and the alternative regulatory
mechanisms legislation (PC 245). W.ith regard to external communications, the division is
responsible for all messaging, including but not limited to: social media, community affairs (i.e.
the new 629 area code in Middle Tennessee), media affairs, and publications. The Division
contributes, helps prepare and distributes many publications annually. For instance, the agency’s
Title VI Implementation Plan routinely receives a perfect “compliance” score in all categories.
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Question 6:
What reports does the authority prepare on its operations, activities and accomplishments and
who receives these reports?

Response to Question 6:

Tennessee Code Annotated 8 65-1-111 requires that the TRA provide the General Assembly and
the Governor each February a report detailing “... all matters relating to its office for the
preceding year”. The TRA released its most recent report on February 1, 2016. The report is
available on the TRA website. A copy of the most recent report is provided as Attachment 6.
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Question 7:

Has the authority promulgated rules? Is so, please cite the reference.

Response to Question 7:
Yes. The rules promulgated by the Authority are codified in Chapter 1220 of the Rules and
Regulations of the State of Tennessee.

The TRA has engaged in several rulemaking actions. The TRA initiated a rulemaking to delete
obsolete rules. The rule deletions became effective on May 12, 2015. The Tennessee Secretary of
State assigned Sequence Number 02-07-15 to the rulemaking action.

The TRA caused to be published a Notice of Rulemaking hearing with the Secretary of State
involving a comprehensive review of the rules impacting investor-owned utilities providing
wastewater service. The Secretary of State assigned Sequence Number 09-31-16 to the
rulemaking action. The rulemaking hearing is scheduled for November 21, 2016.

At the TRA’s September 12, 2016 board meeting, the Directors ordered agency Staff to prepare a
rulemaking notice related to rules impacting investor-owned water utilities. The TRA has not yet
filed a Notice of Rulemaking hearing with the Secretary of State concerning this matter.
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Question 8:

Describe any items related to the authority that need legislative attention and your proposed
legislative changes.

Response to Question 8:
The TRA does not require legislation at this time related to its operations or jurisdiction.
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Question 9:

Should the authority be continued? To what extent and in what ways would the absence of the
authority affect the public health, safety, or welfare?

Response to Question 9:

Yes. The TRA provides vital protections and service to consumers and utility service providers.
The predecessors to the TRA, the Railroad Commission and the Tennessee Public Service
Commission, have been in existence since 1897. All 50 states have a body similar to the TRA
that oversees investor-owned public utilities. The TRA is an agency with a diverse range of
statutory responsibilities and functions. Those responsibilities range from setting rates charged
by monopolistic utility providers, to managing a program that provides telecommunications
devices to vulnerable populations, to the inspection of natural gas distribution systems to
facilitate safe operations.

The scope of the TRA’s regulatory oversight of investor-owned monopoly providers of natural
gas, electric and water extends over approximately 450,000 residential households, which
equates to utility service for approximately 1.1 million Tennessee consumers. Additionally, the
Authority regulates rates for approximately 60,000 commercial and industrial customers
receiving natural gas, electric and water services in Tennessee. The Authority also regulates and
maintains oversight over approximately 150 small water and wastewater systems. Below are
several examples of functions performed by the TRA that, if not performed, would adversely
impact public health, safety and welfare.

First, the gas pipeline inspection safety program provided by the TRA is a vital element of
ensuring the safe operation of the state’s natural gas distribution and transmission system. The
importance of oversight of natural gas infrastructure is clear in light of the catastrophic incident
that occurred in San Bruno, California, in 2014, and others like it. The Authority’s support of
the Underground Utility Damage Enforcement Board (“UUDEB”) also play a vital role in
promoting public safety as it relates to the underground utility infrastructure that runs throughout
Tennessee.

Second, many Tennessee households and businesses purchase essential public utilities services
from investor-owned public utilities. The TRA provides the necessary accountability to ensure
that the rates charged by these monopoly providers are reasonable. The services provided by
these companies, such as the distribution of natural gas, electricity or potable water to homes and
businesses, have become a commonplace necessity for most communities to maintain their
health, facilitate economic development, well-being and overall quality of life. Regulation that
reasonably balances the competing interests of the public utility companies and the residents of
the communities they serve does just that. The TRA provides reasonable and necessary
regulatory oversight of monopolistic providers through legal proceedings to set the rates and
audits utility activities to ensure those providers are meeting the required standards. The TRA
has been authorized to adopt innovative regulatory programs to lower the cost of regulation,
speed the regulatory process and promote the public interest.

Absent appropriate regulatory oversight, the utility company could exploit its monopolistic
powers to the detriment of the community through excessive profit-taking, inefficient operations
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or substandard services. It is therefore the responsibility of the Authority, as set forth in its
enabling legislation, to ensure that investor-owned public utilities operating in Tennessee provide
safe and reliable services to customers at reasonable and affordable rates that are designed to
return a fair profit to the company and its shareholders. As long as essential public utilities
services are provided by private monopolies, the public interest should be protected through
regulations that reasonably balance the competing interests of the public utility companies and
the residents of the communities they serve.

Third, the Authority performs other statutory duties that promote the public health, safety and
welfare. The Authority’s consumer focused operations provide a forum for utility customers to
address issues of concern with their regulated utility providers. The TRA is responsible for
monitoring the quality of services provided by the public utilities under its jurisdiction, and it
investigates and mediates consumer complaints filed against those utilities.

The TRA manages several programs that facilitate the availability of critical communications
services to vulnerable Tennesseans. The Telecommunications Devices Access Program
Tennessee Relay Service, and Captioned Relay Service programs provide needed services to the
disabled, hearing impaired and blind communities in Tennessee.

The TRA administers the popular Do Not Call and Do Not Fax programs. By mid-2016, slightly
over 5 million Tennessee phone numbers are on the Do Not Call list. The TRA also has
responsibility to oversee the Lifeline Telephone Assistance Program for eligible low-income
individuals.

Finally, the TRA is a primary resource for information on the technical, consumer-focused,
regulatory, and financial operations of entities that provide natural gas, water, wastewater,
broadband, telecommunications and electric services. For example, the TRA’s Utilities Division
staff alone has over 200 years of combined experience in the utility industry. The Performance
Audit of the agency conducted by the Comptroller in 2012 notes, “In addition to its regulatory
and consumer service functions, the Tennessee Regulatory Authority researches and monitors
issues that may affect Tennesseans such as broadband communications, utility pricing, local
wastewater facilities, and natural gas production. Although the authority will not be responsible
for these issues, it serves as a resource for information and consultation for other government
entities.” (p. 21)
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Question 10:

Has the authority developed and implemented quantitative performance measures for ensuring it
is meeting its goals? If the authority has developed and implemented quantitative performance
measures, please answer questions 11 through 18. If the authority has not developed quantitative
performance measures, proceed to question 19.

Response to Question 10:

No. The TRA has not developed quantitative performance measures. Many of the duties of the
agency, like holding a formal legal proceeding to allow utility to change consumer utility service
rates, are governed by statutory requirement. The TRA takes all necessary actions to comply
with its statutory requirements. The TRA’s Directors have directed agency staff to develop a set
of comprehensive quantitative performance measures to be implemented in the calendar year
2017.
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Questions 11-18:

11.

12.

13.

14.

15.

16.

17.

18.

What are your key performance measures for ensuring the committee is meeting its goals?
Describe so that someone unfamiliar with the program can understand what you are trying to
measure and why it is important to the operation of your program.

What aspect[s] of the program are you measuring?

Who collects relevant data and how is this data collected (e.g., what types information
systems and/or software programs are used) and how often is the data collected? List the
specific resources (e.g., report, other document, database, customer survey) of the raw data
used for the performance measure.

How is the actual performance measure calculated? If a specific mathematical formula is
used, provide it. If possible, provide the calculations and supporting documentation detailing
your process for arriving at the actual performance measure.

Is the reported performance measure result a real number or an estimate? If an estimate,
explain why it is necessary to use an estimate. If an estimate, is the performance measure
result recalculated, revised, and formally reported once the data for an actual calculation is
available?

Who reviews the performance measures and associated data/calculations? Describe any
process to verify that the measure and calculations are appropriate and accurate.

Are there written procedures related to collecting the data or calculating and
reviewing/verifying the performance measure? Provide copies of any procedures.

Describe any concerns about the committee’s performance measures and any changes or
improvements you think need to be made in the process.

Response to Questions 11-18:

Not applicable. The TRA’s Directors have directed agency staff to develop a set of
comprehensive quantitative performance measures to be implemented in the calendar year 2017.
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Question 19:

Please list all committee programs or activities that receive federal financial assistance and,
therefore are required to comply with Title VI of the Civil Rights Act of 1964. Include the
amount of federal funding received by program/activity.

Response to Question 19:

The Authority's Gas Pipeline Safety Division receives federal financial assistance from the
Pipeline and Hazardous Materials Safety Administration (PHMSA) of the U.S. Department of
Transportation. The amount received in the last year was $948,019.
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Question 20:
Does your committee prepare a Title VI plan? If yes, please provide a copy of the most recent
plan.

Response to Question 20:
Yes. The most recent Title VI plan issued to the TRA is provided as Attachment 7.
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Question 21.:

Does your authority have a Title VI coordinator? If yes, please provide the Title VI
coordinator’s name and phone number and a brief description of his/her duties. If not, provide
the name and phone number of the person responsible for dealing with Title VI issues.

Response to Question 21:

Yes. The Title VI coordinator for the TRA is Greg Mitchell. Mr. Mitchell can be reached at
(615) 770-6883 or by email at greg.mitchell@tn.gov. In addition to his Title VI duties, Mr.
Mitchell serves in the Office of Communications & External Affairs Division within the TRA.

The coordinator is responsible for resolving findings of non-compliance, resolutions of
complaints, and assisting in any other areas of support needed. The Title VI coordinator has the
primary responsibility for policy development, oversight, coordination of training activities, and
the resolution of all Title VI compliance matters.

Specific duties of the Title VI coordinator include:

Preparing the TRA's Title VI implementation plan and plan updates.

Establishing an appropriate Limited English Proficiency (LEP) policy.

Verifying that all aspects of the Title VI plan are being implemented.

Reviewing complaint reports and other documentation to determine if additional
compliance efforts are needed.

5. Consulting with the TRA's Directors to resolve complaints and findings of non-
compliance with Title VI.

Serving as a liaison with other state personnel on Title VI issues and concerns.

7. Functioning as an information resource person to help the TRA comply with applicable
statutes and regulations.

APwnh e
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Question 22:

To which state or federal agency (if any) does your authority report concerning Title VI? Please
describe the information your authority submits to the state or federal government and/or provide
a copy of the most recent report submitted.

Response to Question 22:

The Authority files a yearly report with the Tennessee Human Rights Commission. The Title VI
report has been provided in response to question 20 as Attachment 7. The report contains
information related to the federal grant the Authority receives from the Pipeline and Hazardous
Materials Safety Administration (PHMSA) of the U.S. Department of Transportation. The grant
supports and enables the Authority to conduct intrastate safety compliance inspections of
Tennessee's gas pipelines. In addition, the Authority's report lists other consumer related
activities that do not receive federal funds, but are germane to our mission of promoting the
public interest. These additional activities include the Lifeline Telephone Assistance Program
and Telephone Devices Access Program (TDAP) - programs that promote the availability of
communication tools to the disabled and/or economically disadvantaged. In addition, the report
includes the Authority's Limited English Proficiency (LEP) policy on serving Tennessee's
foreign language speaking residents. The policy establishes and reaffirms the Authority's
commitment to provide equal opportunity and purposeful access to the information and services
made available by the TRA to LEP residents.
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Question 23:

Describe your authority’s actions to ensure that authority staff and clients/program participants
understand the requirements of Title VI.

Response to Question 23:

To ensure that TRA employees understand the requirements of Title VI, the TRA conducts
annual training for all employees. The most recent training was conducted and completed by
TRA staff between June 15" and June 30" of 2016, and consisted of an interactive web-based
method of engagement, through which staff was informed and trained on the Title VI law and
reminded of the TRA's commitment to the law. The training covered the critical areas of the
TRA's commitment to providing its services without partiality to one's race, color or national
origin and the agency's dedication to serving Tennessee's citizens with Limited English
Proficiency. Staff participation and completion of the training was recorded and monitored by
the Title VI coordinator to ensure that 100% involvement and completion was achieved. The
TRA's Title VI training for fiscal year July 1% 2016 - June 30™, 2017 will be conducted in the
2nd quarter of 2017.

To ensure that client and program participants understand the TRA’s Title VI obligations, the
TRA participates in state-wide outreach programs to inform diverse groups about the services
provided by and through the Authority. Notices of the programs are published through several
media outlets, including, but not limited to, local radio and television stations through press
releases, public service announcements, Facebook, and the TRA website. The TRA's Title VI
Implementation Plan will be available upon request to any interested group and minority
members of these groups may review the plan and provide suggestions and recommendations for
future plans. The agency’s Title VI Implementation Plan is also available on the TRA’s website.
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Question 24:

Describe your authority’s actions to ensure it is meeting Title VI requirements. Specifically,
describe any authority monitoring or tracking activities related to Title VI, and how frequently
these activities occur.

Response to Question 24:

The Authority has maintained its commitment to the Title VI law that “No person in the United
States shall on the ground of race, color, or national origin, be excluded from participation in, be
denied benefits of, or be subject to discrimination under any program or activity receiving
federal financial assistance."

Pursuant to the Authority's Gas Pipeline Safety Division utilization of a federal grant from the
United States Department of Transportation's Pipeline and Hazardous Materials Safety
Administration (PHMSA) to perform safety inspections of Tennessee's natural gas pipelines and
natural gas distribution operators, the Authority's efforts include monitoring compliance with
federal and state safety regulations that pertain to the operation and maintenance requirements of
natural gas transmission pipes, valves, and other hardware. The Authority conducts upwards of
500 safety inspections annually.

Although the Authority's federal grant is narrowly directed at performing safety inspections of
natural gas pipes, valves and other hardware, the Authority has promoted the objective
provisioning of the following federal programs for which the Authority receives no federal funds
to support.

Tennessee Relay Center
Provides free, statewide assisted telecommunications relay services to Tennessee's deaf, deaf-
blind, hard-of-hearing, and hearing and speech impaired communities.

Tennessee CapTel Services

The CapTel (Captioned Telephone) Service is designed to assist individuals who are late-
deafened or hard of hearing to make and receive telecommunications calls with a captioning
feature offered by this service.

Lifeline Telecommunications Assistance Programs

The Lifeline telecommunications assistance program enables qualified low-income households
to obtain telecommunications service by providing financial assistance toward the cost of
maintaining service.
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Question 25:

Please describe the authority’s procedures for handling Title VI complaints. Has your authority
received any Title VI-related complaints during the past two years? If yes, please describe each
complaint, how each complaint was investigated, and how each complaint was resolved (or, if
not yet resolved, the complaint’s current status).

Response to Question 25:

The TRA has received no Title VI-related complaints in past two years. The TRA’s procedures
for handling Title VI-related complaints are set for its Title VI Implementation Plan for 2016-
2017 provided in response to Question 20. The TRA’s procedures for addressing Title VI-
related complaints are reproduced below.

TRA Title VI-Related Complaint Procedures

Timeline for Filing

Any person alleging discrimination based on race, color, or national origin has a right to file a
complaint within 180 days of the alleged discrimination. At the complainant's discretion, the
complaint can be filed with the appropriate federal agency, the TRA, or the Tennessee Human
Rights Commission. These procedures comply with Tenn. Code Ann. § 4-21-905 (2005).

Receipt of Complaints

All complaints, written or verbal, are accepted. In the event that a complainant sets forth
allegations verbally and refuses to reduce such allegations to writing, the person to whom the
complaint is made will reduce the elements of the complaint to writing. It will not be necessary
to know the identity of the complainant as long as the information is sufficient to determine the
applicability of the complaint to the programs of the TRA and indicates the possibility of a
violation.

Elements of a Complaint

The TRA will obtain the following information from the complainant:

Name (optional), address and telephone number.

The location and name of the entity delivering the service.

The nature of the incident that led the complainant to feel discrimination was a factor.
The basis of the complaint, i.e. race, color, or national origin.

Names, addresses, and telephone numbers of individuals who may have knowledge of the
event.

6. The date(s) on which the alleged discriminatory event(s) occurred.

arwDE

Complaint Resolution

1. Complaints will be reviewed by the TRA's Title VI coordinator. The coordinator will
determine whether the complaint will be referred to an appropriate federal agency or will
be investigated by the Authority.

2. Complaints will be reported to the THRC within 10 days.

3. Complaints to be investigated by the TRA will be handled within 90 days of receipt.

4. A letter will be sent to acknowledge receipt of the complaint and to request a time and
date the complainant can be reached by telephone to discuss the complaint.
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Complainants will not be parties to the Title VI investigation and will not enjoy a status
different from other persons interviewed.

A preliminary review will be conducted on all complaints to substantiate or refute the
allegations.

If the preliminary review indicates that there may be a problem, then a full complaint
investigation will be initiated. A letter will be sent to the complainant explaining that an
investigation will be started and that the complainant's assistance will be needed in the
future.

If appropriate, the Authority will coordinate with other agencies on matters involving
interdepartmental issues and reviews.

If the allegations are not substantiated, a letter containing a description of the investigated
allegations, the scope of the investigation, the facts learned, and a closing statement
summarizing the basis on which the determination was made will be sent to the
complainant. The complainant will be advised of his/her right to file a complaint with
other applicable governmental entities if dissatisfied with the resolution of the complaint.
If the complaint is substantiated, a letter will be sent notifying the complainant that the
complaint has been investigated and substantiated and that efforts are being made to
correct the deficiency.
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Question 26:
Please provide a breakdown of current authority staff by title, ethnicity, and gender.

Response to Question 26:

Please see attached spreadsheet on the following pages that shows current TRA staff and
leadership with associated title, ethnicity, and gender.
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Response to Question 26 - Current TRA Staff by Title, Ethnicity and Gender

Last Name First Name Position Ethniticity Gender
Aslinger James Environmental Protection Specialist 3 White Male
Balthrop Stacy Executive Administrative Assistant 2 White Female
Black Carlos Utility Rate Specialist 3 Black Male
Brazelton Monique Administrative Services Assistant 4 Black Female
Carr Karen Legal Assistant White Female
Cashman-Grams Kelly General Counsel White Female
Chalfant Bertram Consumer Protection Specialist 2 White Male
Cooley Melanie Human Resource Director - 120 Day White Female
Cooper Lisa Consumer Services Chief White Female
Dillon Sharla Executive Administrative Assistant 2 White Female
Eaton Christopher Fiscal Officer White Male
Foster David Utilities Chief White Male
Foust Lisa Utility Rate Specialist 3 White Female
Freeman Shinisha Environmental Protection Specialist 3 Black Female
Fulton Patricia Utility Rate Specialist 4 White Female
Hammons Jaclyn Telecom/Utilities Consultant White Female
Hatfield Ashlee Human Resource Director White Female
Hendricks Phillip Environmental Protection Specialist 3 White Male
Hill Kenneth Director White Male
Hilliard Herbert Director Black Male
Hughes Jimmie Telecom/Utilities Consultant White Male
Hut Pete Environmental Protection Specialist 3 White Male
Hutton John Telecom/Utilities Consultant White Male
Jones David Director White Male
Kettles Jerry Economics and Market Monitoring Chief White Male
Kraycirik Mary Administrative Services Assistant 2 White Female
Lawless Ectory Legal Assistant Black Female
Layman James Attorney 3 White Male
Mcdonald Lucretia Legal Assistant White Female
Mcgehee Ryan Attorney 4 White Male
Mitchell Gregory Public Information Officer Black Male
Morrison Robin Director White Female
Murphy Patricia Utility Rate Specialist 5 - 120 Day White Female
Nelson Vicky Administrative Services Assistant 4 White Female
Pearson Thomas Administrative Services Assistant 3 Black Male
Ponds Annette Gas Pipeline Safety Chief White Female
Ramsey Michelle Telecom/Utilities Consultant Asian Female
Ray Daniel Utility Rate Specialist 3 White Male
Schwarz Timothy Executive Administrative Assistant 3 White Male
Shirley Joe Utilities Deputy Chief White Male
Simpson Betty Administrative Services Assistant 3 White Female
Smith-Ashford Monica Attorney 4 Black Female
Standley Darlene Utility Rate Specialist 5 - 120 Day White Female
Stinson James Information Systems Chief White Male
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Response to Question 26 - Current TRA Staff by Title, Ethnicity and Gender

Last Name First Name Position Ethniticity Gender
Stout Tina Administrative Services Assistant 3 White Female
Taylor Earl Executive Director White Male
Thompson John Environmental Protection Specialist 3 White Male
Thompson Tevin Telecom/Utilities Consultant Black Male
Underwood Tiffany Telecom/Utilities Consultant White Female
Warren Robert Consumer Protection Specialist 2 White Male
Watson Jeffrey Consumer Protection Specialist 2 White Male
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Please list all authority contracts, detailing each contractor, the services provided, the amount of
the contract, and the ethnicity of the contractor/business owner.

Response to Question 27:

Contractor Amount Services Provided Ethnicity
. Communications equipment for the
Weltbrecht . $99,930 Telecommunications Devices Access Program White
Communications
(TDAP)
Hamilton Relay | $5,700,000 | Cap-Tel Relay services White
Harris Communications equipment for the
C I $1,500,000 | Telecommunications Devices Access Program White
ommunications
(TDAP)
Perkins School Communications equipment for the National
for the Blind $189,105 | Deaf/Blind Equipment Distribution Program White
(NDBEP)
Nashville Court $40,000 Court Reporting Services White
Reporters
Publicly
Sprint $0 Traditional Relay services Traded

Firm
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Tennessee Regulatory Authority
State of Tennessee - Code of Conduct

Policy:

Pursuant to Tenn. Code Ann. 8 65-1-104(c), the Chairman of the Tennessee Regulatory
Authority, in conjunction with the directors, adopts this Code of Conduct.

Employees of the State of Tennessee are expected to act in a manner that will enhance the
name, service and general impression of the State in the eyes of the general public. This Code
of Conduct provides general rules of conduct based on fundamental ethical principles.
Employees shall also uphold the ethical rules governing their professions as well as comply with
departmental and State ethics policies. No Code of Conduct can provide the absolute last word
to address every circumstance. Therefore, employees are expected to use sound judgment in
all of their conduct and ask for help when needed.

Failure to comply with this Code of Conduct and any other policies which may be specific to the
Tennessee Regulatory Authority may subject the employee to disciplinary action in accordance
with the Department of Human Resources Rules and Regulations.

All employees are required to read and sign this Code of Conduct before assuming their job
responsibilities.

Code:

1. Employees shall conduct themselves in a manner that creates and maintains respect for
their work sites, fellow employees and customers, their respective agencies or departments
and the State of Tennessee. All employees are expected to treat others with respect,
courtesy and dignity and conduct themselves in a professional manner. Violence, threats or
intimidation against others is prohibited. Employees shall comply with the Department of
Human Resources policy on Violence in the Workplace (Policy 12-060), as adopted by the
Tennessee Regulatory Authority, and any applicable agency policies.

2. Employees shall act with honesty and integrity, and avoid situations that involve conflicts of
interest. Employees should strive to provide impartial quality service to those with whom
they interact, including customers and fellow employees, and avoid providing preferential
treatment to any individual or organization.
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Employees shall comply with their agency’s code of ethics, if any, as well as Governor
Haslam’s Executive Order No. 20 concerning ethics and disclosures, as adopted by the
Tennessee Regulatory Authority. Executive Order 20 is adopted, but only to the extent it
does not conflict with the provisions of Tenn. Code Ann. § 65-1-107. Employees shall
comply with the provisions of Tenn. Code Ann. 8 65-1-107, and refuse any direct or indirect
gift, gratuity or employment from a regulated entity or its representative, no matter how
insignificant. Employees shall also follow the ethics laws as set forth in the Comprehensive
Governmental Ethics Reform Act of 2006 or subsequent Act if modified. Among other
provisions, these statutes generally prohibit an employee and certain immediate family
members from asking for or accepting any gift from a lobbyist or employer of a lobbyist.

The consumption of illegal drugs or narcotics or the abuse of any drug or narcotic is strictly
prohibited at all times. Use of alcoholic beverages or being under the influence of alcohol
while on duty or immediately prior to reporting for duty is strictly prohibited. Employees shall
comply with their agency’s drug free workplace and drug testing policies, if any.

Inappropriate romantic or sexual relationships between supervisors and subordinate staff as
well as inappropriate use of supervisory position or influence, are prohibited. Employees
shall comply with the Tennessee Regulatory Authority’s policy on discrimination and
harassment. This prohibition extends to relationships at any level within the chain of
command.

lllegal activities on the part of any employee, in addition to being unlawful, reflect on the
integrity of the State and betray the trust and confidence placed in state employees by the
public. It is expected that employees shall comply with all federal and state laws, rules and
other regulations. Should an employee be charged with, arrested for or convicted of any
felony or misdemeanor, the employee shall follow his or her agency’s policies and
procedures regarding reporting, if any.

Employees shall respect and protect confidential information and abide by all laws
governing the possession and use of such information. Confidential information should only
be released when it is legally permitted or required. Employees shall not use confidential
work information for personal gain.

Employees should strive to be efficient in the performance of duties. Employees will provide
customers with accurate, timely, fair and understandable information and provide the
highest level of customer service possible. Employees shall not provide inappropriate
responses to customer care needs.

While employees are encouraged to participate actively in the public affairs of their
communities, clear distinctions must be made between comments, statements or actions
made as a private individual and as a representative of the State. Employees shall not
speak on behalf of the Tennessee Regulatory Authority without prior authorization to do so.
Employees shall not make unauthorized commitments or promises of any kind purporting to
bind the Tennessee Regulatory Authority.

Employees shall conserve and protect state property and equipment and not use it for
unauthorized purposes. Employees shall comply with the State’s Acceptable Use Policy
governing use of computers, email and network resources, as adopted by the Tennessee
Regulatory Authority.



11.

12.

13.

14.

15.

Employees shall accurately report work time and attendance. Employees shall not habitually
arrive late or fail to complete duties in a timely manner, or have lack of consideration for the
time of others.

Employees shall not be involved in dishonesty, fraud or misrepresentation. No false
statements or entries may be knowingly made in any type of communication, including
telephone or electronic communication.

Employees shall help maintain a healthy, safe and productive work environment which is
free from discrimination and harassment, whether based on race, color, national origin, age
(40 and over), sex, pregnancy, religion, creed, disability, veteran’'s status or any other
factors protected under state and/or federal civil rights law. Employees shall comply with the
Tennessee Regulatory Authority’s policy on discrimination and harassment.

Employees shall not refuse to accept reasonable assignments or intentionally fail to follow
lawful instructions.

Any employee having knowledge that a theft, forgery, credit card fraud, or any other act of
unlawful or unauthorized taking, or abuse of, public money, property, or services, or other
shortages of public funds has occurred shall report the information immediately to the
Executive Director or Chairman, as appropriate, as well as to the office of the comptroller of
the treasury.

PR-0483 (Rev. 10-14) RDA: Statewide 19



Tennessee Regulatory Authority

State of Tennessee - Code of Conduct
Employee Acknowledgement

l, (print name), have read and
understand the principles that comprise the Tennessee Regulatory Authority’s Code of Conduct.

| understand that the State of Tennessee’s integrity and reputation rest in the hands of its
employees.

I understand that my communications and dealings with fellow employees, customers, and the
general public can directly impact the State of Tennessee’s reputation and credibility.

| understand that my activities, both on and off the job, can affect the reputation, interests, and
relationships of the State of Tennessee.

| commit to abide by the principles outlined in this Code of Conduct. | understand that failure to
abide by these principles may result in disciplinary action, up to and including termination.

Employee signature Date

PR-0483 (Rev. 10-14) RDA: Statewide 19
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TENNESSEE REGULATORY AUTHORITY
POLICIES AND PROCEDURES MANUAL

EMPLOYMENT

Applicant Process

The same as those established by the Tennessee Department of Human
Resources for executive branch employees. See Tennessee Rule 1120-02 for
more information.

Outside Employment

Employees may seek secondary employment or begin a business of their own
while being employed at the TRA. However, if because of the regulatory nature
of the work at the TRA, there is a possibility of a conflict of interest or the
appearance of such a conflict, the following guidelines need to be followed.

You may find secondary employment if it does not conflict with your duties or
your regular work hours at the TRA. If you accept a second job, you must notify
your supervisor in writing before you can accept employment. If there is a
conflict you have not considered, your supervisor will let you know at this time.
If your secondary employment is denied by your supervisor and you feel it is in
error, you may then appeal the decision to the Appointing Authority.

As an employee of the TRA, you cannot work for a utility company it regulates,
either directly or indirectly. If it is unclear whether you’re new employer is
regulated by the TRA or not, contact the TRA’s General Counsel for
verification.

TRA employees whose chief duties are pipeline safety, may not work for
other governmental agencies whose mission is also public safety. Employees
in these divisions must always be available to respond to emergencies which
require a TRA response.

Your employer or the general public must not confuse your secondary job with
your work at the TRA. As a result, you may not use TRA credentials, vehicles
or any items that might give the appearance that you working under the authority
of the State of Tennessee.

TRAINING AND CONTINUING EDUCATION

The State of Tennessee and the TRA place a high value on the educational
skills of its employees. The TRA encourages you to upgrade skill levels
through training and educational programs whenever you can.


https://www.tn.gov/sos/rules/1120/1120-02.20121003.pdf

Rules established by the Tennessee Department of Human Resources for
executive branch employees. Tennessee Rule 1120-08 and policies listed below:

12-050 Mandatory Learning and Development \Workshops

12-051 Maintaining Learning and Development Records

12-052 Granting Continuing Education Units (CEUs)

12-053 Copyrights of Training Materials

12-054 Outsourcing Learning and Development Workshops

12-018 CPS Exams and Eligibility for Automatic Salary Increase

12-031 Nationally Recognized Professional Certifications

12-046 Professional Privilege Tax Payments for State Employees

A. Tuition Assistance

The State of Tennessee has a tuition program which waives tuition at a
State educational institution for one course per semester or quarter, up
to three courses per year. Details on how you qualify for this program
can be obtained in the Human Resource Office.

B. Family Tuition Discount
Dependent children of full time State employees are eligible for a 25% discount

on tuition at any State operated institution of higher education. You may obtain
full details on this program in the Human Resource Office.

LEAVE AND ATTENDANCE

Unless specified herein, leave, attendance and overtime policies at the TRA are the same
as those established by the Tennessee Department of Human Resources for executive
branch employees. See State Department of Human Resources and Procedural Rule
1120, Chapter 6. Employees accrue annual and sick leave each month. Leave is added to
the previous monthly amount when you have worked over half of one month by one-tenth
of an hour. Overtime is not included in the calculation.

A. Annual Leave

Your application for annual leave must be made in advance and must be
approved by your supervisor before the leave is taken. If you are absent from
duty without approved leave you will be placed on Leave Without Pay.
Annual leave may not be taken until earned.


https://www.tn.gov/sos/rules/1120/1120-02.20121003.pdf
http://www.tn.gov/dohr/ogc-er/policies/pdf/12-050%20Mandatory%20Learning%20and%20Development%20Workshops.pdf
http://www.tn.gov/dohr/ogc-er/policies/pdf/12-051%20Maintaining%20Learning%20and%20Development%20Records.pdf
http://www.tn.gov/dohr/ogc-er/policies/pdf/12-052%20Granting%20Continuing%20Education%20Units%20(CEUs).pdf
http://www.tn.gov/dohr/ogc-er/policies/pdf/12-053%20Copyrights%20of%20Training%20Materials.pdf
http://www.tn.gov/dohr/ogc-er/policies/pdf/12-054%20Outsourcing%20Learning%20and%20Development%20Workshops.pdf
http://www.tn.gov/dohr/ogc-er/policies/pdf/12-018%20CPS%20Examinations%20%20Eligibility%20for%20Automatic%20Salary%20Increase.pdf
http://www.tn.gov/dohr/ogc-er/policies/pdf/12-031%20Nationally%20Recognized%20Professional%20Certifications.pdf
http://www.tn.gov/dohr/ogc-er/policies/pdf/12-046%20Professional%20Privilege%20Tax%20Payments%20for%20State%20Employees.pdf

Leave earned in excess of the maximum allowable will be transferred to your
sick leave account annually on your anniversary date.

Sick Leave

You accrue sick leave at a rate of one day per month. Sick leave is only granted
under circumstances, such as when you are ill, have a doctor's appointment or
you must take a close relative to the doctor. See DOHR Rule 1120-6-. 12 for a
complete list.

Inclement Weather/Uninhabitable Building Policies

Generally, inclement weather does not warrant the closing of the offices of the
TRA. However, conditions caused by ordinary inclement weather require each
employee to make a personal judgment regarding his/her ability to travel safely
to and from work. Managers should allow employees to use compensatory or
annual leave or leave without pay if the employee feels it is not safe to travel.
Employees who make the effort and who report within a reasonable period
should not be required to use leave for that absence.

Occasionally, extraordinary emergency conditions caused by extreme inclement
weather may warrant the closing of some state offices. When such conditions
are thought to exist, the Governor or his designee may seek input from
designated management officials in the Departments of Safety and
Transportation as well as the TEMA prior to making a decision about closing
state offices. Any decision to close state offices due to extreme inclement
weather should be countywide and made county-by-county. Communication of
any closing decision should be made as quickly as practical by public broadcast
media.

Certain employees who are employed by MH/MR facilities, correctional
facilities, Department of Transportation, Department of Safety and others which
require the employee to maintain the health and safety of others may be required
to report to work during periods of ordinary and extreme inclement weather.

Employees who work and/or reside in a county where state offices are closed due
to extreme inclement weather will receive administrative leave with pay for
regularly scheduled working hours during the period of closing. Employees who
must work when offices in their home or work county are closed are eligible for
regular compensatory time for hours actually worked during the period of
closing up to their regularly scheduled hours for the workday. Hours worked in
excess of regularly scheduled hours are compensated as overtime hours at the
end of the work week based on each employee’s FLSA status. Such time worked
by an executive grade employee should be treated the same as time worked on a
holiday.

In all cases, you must notify your supervisor that you are unable to report for
work.


http://www.tn.gov/dohr/tech_svrs/pdf/Attendance%20and%20leave%20manual.pdf

TRAVEL

In-state travel necessary to the normal daily operation of the TRA is the responsibility
of the supervising Division Chief and is reviewed and monitored on a monthly basis.

As stated in the Dept. of Finance and Administration Comprehensive Travel Regulations,
Department head authorization is required for the use of personally owned vehicles.
Unnecessary expenses which result from the use of an automobile for reasons of personal
convenience will not be allowed. Reimbursement for the use of personally owned cars is
at the standard mileage rate. Only mileage on official state business may be claimed for
reimbursement. The Edison system will automatically calculate point to point mileage.

The use of the Enterprise CarShare program through the Dept. of General Services is
encouraged for all in-state travel. Employees who utilize the CarShare program must
adhere to the program rules (see Inter-Office Memorandum, January 16, 2014 or its
successor — appendix A). If the vehicle is returned after the scheduled date and time or
the vehicle is not returned with a full tank of fuel, the employee shall be financially
responsible for any additional fees assessed to the TRA. However, if the late return was
the result of an Act of God, the TRA may be responsible for additional fees. Internal
action requests “IAR” must be completed and approved by the supervising chief two (2)
weeks prior to travel. Failure to comply and complete the IAR process timely will result
in the employee rescheduling travel or using a personally owned vehicle.

All out of state travel requests are to be approved in advance. The State does not assume
liability for any injuries or damages incurred by you if out-of-state travel requests have
not been pre-approved. Documentation of that approval is important. Plan your travel to
provide time for approval before you leave.

Reimbursement for travel expenses is made in accordance with state travel regulations.
Claims for reimbursement must be filed within 30 days after you return to your office or
duty station. Any claims for reimbursement for travel expense not submitted within thirty
(30) calendar days after completion of the trip must have a copy of a memorandum from
the employee to their respective supervisor explaining why the travel claim was not
submitted within the thirty (30) day time frame. In addition, a memorandum from the
employee’s supervisor to the Division of Accounts explaining the delinquency and their
approval of the same will be attached to the claim prior to the submission of the travel
claim to the TRA’s Fiscal Division for processing. Continued failure to submit claims in
a timely fashion will result in the disallowance of the request.

STATE-OWNED PROPERTY/EQUIPMENT

The TRA retains all risk of loss or damage to state-owned equipment while the
equipment is in the possession of a TRA employee, unless damage or loss can be
attributed to the employee’s negligence. If employee negligence results in damage
or loss of state-owned equipment, the employee will be held responsible for repairs
or replacement of the property or equipment.

The TRA is responsible for enforcing the physical security of any state-owned
property/equipment under its control, ensuring that the equipment is properly safeguarded
and ensuring that any property/equipment is returned or redistributed upon termination of
an employee.


http://aa07n07f/traintra/personnel/MemoCarShareUsage.pdf
http://aa07n07f/traintra/personnel/MemoCarShareUsage.pdf

VI.

VIL.

VIII.

DRESS CODE

The TRA dress is business casual except for conference days, hearing days, business
meetings, or any day deemed business attire by an employee’s supervisor. As public
servants of the State of Tennessee, TRA employees are expected to maintain a
professional atmosphere and appearance, which reflect good taste and common sense.
TRA employees should be well groomed and neatly dressed in styles appropriate to their
office and/or working conditions.

Division Chiefs are expected to maintain appropriate standards within their Divisions.
The Division Chief and/or appointing authority may approve exceptions for medical
reasons, inclement weather or other circumstances.

Remember there is a difference between ""business casual'* and *'plain casual. Tank
tops, shorts and cutoffs are not acceptable attire anytime at the TRA.

OFFICE HOURS

Normal working hours for all state employees are 8:00 until 4:30 PM. However,
arrangements for a flexible work schedule can be arranged with your supervisor and
approved by the Appointing Authority on a case by case basis.

JOB RELATED ACCIDENTS AND ILLNESS

The TRA will make every effort to ensure that each individual is adequately trained and
supervised to avoid job related accidents and injuries. In the event an employee is
injured, becomes ill, or is killed in the performance of his or her duties, the TRA will
work with the individual/and or family to ensure that just and adequate compensation is
received through the Workers” Compensation Program and/or the State Board of Claims.

1. All accidents which result in injury, illness, or death to an employee
should be reported immediately to the Human Resource Office and
Appointing Authority.

2. The Human Resource Office, in conjunction with the supervisor will
investigate the circumstances surrounding serious accident.

3. The Human Resource Office and your supervisor will assist the
employee or his or her family with claims against the state's medical
Insurance plan, workers’ compensation and/or the State Board of
Claims.

A Workers' Compensation Program

If you are injured in an accident related to your work at the TRA, you might be
eligible for worker's compensation benefits. Benefits may be based on either
temporary or permanent disabilities or involve death benefits. A complete
explanation of these benefits as well as how to go about obtaining medical
treatment and file a claim for the benefits is contained here:
http://www.treasury.state.tn.us/wc/PDFs/WorkersCompProcedures.pdf



http://www.treasury.state.tn.us/wc/PDFs/WorkersCompProcedures.pdf

XI.

XII.

LEGISLATIVE ACTIVITY

Tenn. Code Ann. § 65-1-104 (c) provides that the Chairman shall have the primary
responsibility of formulating the broad strategies, goals, objectives, long range plans and
policies of the authority, in conjunction with the directors. The coordination of legislative
activity between the TRA and the General Assembly shall be performed by the Chairman.
The Chief of Communications and External Affairs will assist the Chairman as directed
relative to government relations at the state and local levels.

Legislative activity shall include budget, legislation, crafting fiscal notes, recommending
positions on legislation, communications with legislators and staff, constituent services.

Inquiries by state legislators, local officials and their staff and shall be processed
promptly, in a respectful manner. The agency will be responsive to all constituent
matters. If staff receives a call or correspondence from an elected official, please notify
the Chief of Communications and External Affairs. This is simply a means for assisting
the agency so that it is fully aware of all legislative issues involving the General Assembly

All testimony shall be coordinated through the Chairman’s office. Any requests for
certain individuals to testify shall be vetted by the Chairman first.

GOVERNMENT ETHICS AND PROCEDURES

As an employee of the TRA, you are expected to maintain a high level of ethical integrity
and to avoid any action that might compromise the independence, fairness or neutrality of
the agency. Under the provision of Tenn. Code Ann. § 65-1-107, a TRA Director cannot
accept a gift, gratuity or employment, either directly or indirectly, from a regulated entity
or its attorney or agent. As an employee, you are also required to refuse any direct or
indirect gift, gratuity or employment from a regulated entity or its representative, no
matter how insignificant.

In addition, TRA employees must also follow the ethics laws as set forth in the
Comprehensive Governmental Ethics Reform Act of 2006 or subsequent Act if modified.
Among other provisions, these statutes generally prohibit an employee and certain
immediate family members from asking for or accepting any gift from a lobbyist or
employer of a lobbyist. Click on the following link in order to access the Act:
http://www.state.tn.us/sos/tec/EthicsReformAct.pdf

If you have any questions about whether these prohibitions affect you or your family
member, contact the TRA General Counsel.

CODE OF CONDUCT

Code of Conduct

COMPUTER NETWORK ACCEPTABLE USE POLICY

State of TN Network Acceptable Use Policy

Personally-Owned Mobile Devices Acceptable Use Policy



http://www.state.tn.us/sos/tec/EthicsReformAct.pdf
http://aa07n07f/traintra/personnel/2014FinalCodeofConduct.pdf
http://aa07n07f/traintra/personnel/NETWORKUSEPOLICY07022014.pdf
http://aa07n07f/traintra/personnel/aup_mobile-devices.pdf
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EQUAL EMPLOYMENT OPPORTUNITY POLICY, AFFIRMATIVE ACTION
PROGRAM AND TITLE VI

The TRA is an equal employment opportunity employer. Applicants will be recruited
and hired without discrimination on the basis of race, religion, national origin, sex or
age.

Any employee who has a discrimination complaint is encouraged to seek resolution first
through consultation with the TRA’s Affirmative Action Coordinator. If the

results obtained are not satisfactory; complaints may be filed through normal grievance
procedures or directly with the Tennessee Department of Human Resources, Equal
Employment Opportunity and Affirmative Action Division, 2nd floor, James K. Polk
Building Nashville, (615) 741-1329.

The Equal Employment Opportunity and Affirmative Action Division will investigate
complaints. After the completion of the investigation, recommendations to correct
violations will be submitted. The TRA will then recommend specific corrective action
be taken.

Refer to the Tennessee Department of Human Resources Chapter 1120-07

12-010 Submission of Annual Affirmative Action Plans

TITLE VI, AFFIRMATIVE ACTION REPORTS

In accordance with Title VI of the Civil Rights Act of 1964, it is the policy of the TRA
that no person or persons shall be subjected to discrimination based on their race, color
or national origin with regard to the impact, services or benefits, access, participation

or treatment in connection with any programs or activities provided by this Agency. As
such, the TRA will complete a Title VI report each year and submit its report as required
to the Tennessee Human Rights Commission on a date specified by the Commission.

In addition, in an effort to maintain and achieve workplace diversity, the TRA will file an
Affirmative Action Report to the Tennessee Department of Human Resources. The report
will provide the results of the TRA’s Affirmative Action program for the fiscal year, and
will describe the Agency’s recruiting and retention efforts, activities and accomplishments
of the Agency’s efforts.

HARASSMENT POLICY

12-008 Workplace Discrimination and Harassment

12-009 Invest of Allegations of Illegal Discrimination & Harassment

CONSUMER COMPLAINTS

It is the policy of the TRA to investigate complaints as to the service or performance of
TRA regulated companies. If you receive a complaint from the public you should obtain
names, addresses and telephone numbers for all individuals filing complaints with the
TRA and report any complaint to the appropriate division for investigation.
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DOCKET ROOM POLICIES AND PROCEDURES

The policies and procedures for the docket room are available on the agency’s intranet.
Click here

SOCIAL MEDIA

The term Web 2.0 refers to the second generation of Web development and design,
which aims to facilitate communication, secure information sharing, interoperability and
collaboration on the World Wide Web.

Web 2.0 initiatives have led to the development of blogs, social networking sites such as
Twitter, YouTube, and Facebook. These tools provide an additional platform for the TRA
to connect with citizens. Much like email and network usage, it is important for social
media usage to follow TRA and state of Tennessee acceptable use policies. Two social
media applications are currently used by the Agency, Facebook and Twitter.

Divisions of the TRA wishing to use Agency social media platforms should work through
the External Communications division.

General rules governing the use of social media applications are as follows:
o All Agency social media sites must be completely public. Please be aware

that any social media messages you post become public record, just like e-
mail.

e There will be at least two people with administrator access to Agency social
media accounts. One from the External Communications division and the other
from the I.T. division. The I.T. division will keep a record of administrators

e The Division of Communications and External Affairs is authorized to respond
to press inquiries via social media applications. All TRA staff shall contact the
External Communications division should you receive or encounter a press
inquiry via social media.

o Site content shall be maintained by the agency administrators.

o Employee posts to agency social networking sites must reflect the work of the
Agency. Employees cannot use Agency social networking sites for personal or
political purposes, to conduct or condone private commercial transactions, or
to engage in private business activities.

e Agency social media sites should shall not be used for intradepartmental or
interagency discussions or deliberations on matters pending before the
department agency.

e  Only site administrators posting for work purposes should shall be posting to
approved social media applications during work hours. All posts shall reflect
the work of the agency and add value to the state and its customers.

e TRA information that is considered confidential shall not be released on any
social media account.

e The TRA may request or require an employee to disclose a username or
password to gain access to (1) an electronic communications device supplied

11
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by or paid for wholly or in part by the TRA or (2) a social media account or
service provided by the TRA or used for TRA business purposes.

Personal Use

State employees are allowed to have personal social media accounts. However,
the lines between public and private, personal and professional are blurred in
online social networks, and whatever you post on your personal account will
likely reflect on the State.

Therefore, be aware of your association with the State and thoughtful about how
you present yourself online. A personal social media account, while an
appropriate place to share personal opinions, is not a place to present an
individual opinion as an official agency view. Be mindful that despite all privacy
controls, whatever you publish can be seen by many different people, including
your supervisors, co-workers, and customers.

e Personal social media accounts should not be accessed or updated during the
employee’s work hours.

o No TRA employee may conduct Agency business from a personal social media

account without prior approval from Agency leadership.

e Personal social media accounts may be subject to monitoring without notice or
consent if these sites are accessed on State property.

e TRA information that is considered confidential shall not be released on any
social media account.

e The State’s Policy on Discrimination and Harassment applies to statements
made on your personal account, if such statements are made about fellow
employees.

Violation of any these policies may result in disciplinary action, up to and
including termination.

The TRA social media policy is intended to supplement the state of Tennessee’s DOHR
social media policy, last updated, February, 2015.

Department of Personnel (DOHR) Social Media Policy

PREVENTING AND REPORTING FRAUD, WASTE OR ABUSE

Authority management is responsible for establishing and implementing systems and
procedures to prevent and detect fraud, waste or abuse. As an employee of the TRA, you
can take a proactive approach to preventing fraud, waste or abuse by adhering to the
Authority’s policies and procedures and by assisting in the implementation of proper
internal controls in your division.

Reporting Fraud, Waste or Abuse

12
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The Authority is committed to the appropriate use of state funds and the responsible
stewardship of resources; and state law, TCA § 8-50-116, encourages all state employees
to report evidence of fraud, waste or abuse by state agencies, employees or contractors.

Whether you are a part of Authority management, staff or other interested person, you are
encouraged to report known or suspected instances of fraud, waste or abuse by agency
employees, outside contractors or vendors.

What Should I Report?

Dishonest or wasteful acts, either known or suspected, should be reported, such as:

. Theft or misappropriation of funds, supplies, property or other Authority
resources;

. Forgery or unauthorized alteration of documents;

. Unauthorized alteration or manipulation of computer files;

o Improper and wasteful activity;

Falsification of reports to management or external agencies;

o Pursuit of a benefit or advantage in violation of the Authority’s conflict of
interest policy;

. Activity or conduct in violation of the Authority’s code of conduct;

o Authorization or receipt of compensation of hours not worked,;

. Serious abuse of Authority items or resources, such as unauthorized time away

from work, falsification of work hours, or use of Authority time or property of
personal business;

o Authorizing or receiving payments for goods not received or services not
performed.

Think Before You Speak

Before making allegations of fraud, waste or abuse, be sure of any claims. You must be
able to provide adequate information to support an investigation; mere speculation will
not suffice.

Allegations of fraud, waste or abuse can seriously affect the accused person’s life and
adversely affect the working environment in the person’s division. An employee of the
TRA who knowingly makes a false or bad faith complaint may be subject to disciplinary
action.

Reporting Options

Several options are available to Authority employees or others for reporting known or
suspected instances of fraud, waste, or abuse. You may report your concerns to the
following:

Your supervisor or division chief;

The Executive Director;

The Chairman of the Authority;

The Office of the Comptroller of the Treasury at 1-800-232-5454.

The fraud hotline administered by the Comptroller of the Treasury is designed to maintain
your confidentiality and anonymity. To the extent allowed by law, reports of fraud, waste
or abuse made to Authority personnel will be handled in a confidential manner.
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Investigations

If you receive a report of fraud, waste or abuse, do not investigate, but contact the
Chairman or the Executive Director for further assistance.

An employee of the TRA shall not destroy, or allow to be destroyed; any document or
record of any kind that the employee knows may be relevant to a past, present or future
investigation of fraud, waste or abuse.

When the Authority receives a report of fraud, waste or abuse by an agency employee,
outside contractor or vendor, the Authority’s audit committee or internal auditor, as
appropriate, will conduct an investigation of the allegations.

The objectives of an investigation into allegations of fraud, waste or abuse include
verifying the relevant facts, maintaining objectivity and confidentiality, determining
responsibility, and recommending corrective measures to help ensure that similar actions
do not occur in the future.

Protection under State Law

The Authority is committed to protecting the reporting individual’s anonymity and
confidentiality. It is not possible, however, to guarantee absolute anonymity or complete
confidentiality in all circumstances. In some instances the Authority may have a separate
legal obligation requiring disclosure. Please do not let the possibility of disclosure
discourage you from reporting an incident. State law prohibits discrimination or
retaliation of any kind against state employees who report, in good faith, alleged
wrongdoing.

Reporting Responsibility

The Authority’s audit committee is required to report any acts of fraud that are detected to
the comptroller of the Treasury. This reporting relationship will help ensure an
independent and objective review of reported matters involving any level of management
within the Authority.

If you have any fraud awareness concerns, please contact the Executive Director at the
Tennessee Regulatory Authority, 502 Deaderick Street, 4™ Floor, Nashville, TN 37243,
(615) 741-0917.

SHOULD YOU HAVE ANY QUESTIONS REGARDING ANYTHING THAT IS NOT COVERED
IN THIS MANUAL, PLEASE REFER TO THE RULES OF THE TENNESSEE DEPARTMENT OF
PERSONNEL.

14



INTEROFFICE MEMORANDUM

TO: AGENCY FISCAL OFP]CE*RS AGENCY CARSIHARE ADMINISTRATORS, AND A(;l NCY
CARSHARE D, AGENCY MVM CONTACTS

SUBJECT: CARSHARE (FORMERLY WECAR) USAGE

DATE: JANUARY 16, 2014

Please review the following reminder of how the CarShare and Enterprise Rental programs operate.

The CarShare Program: The CarShare units are located on the Blue Lot at the corner of Chatlotte
Avenue and Rosa L. Parks Avenue. These units must be reserved in advance and are available for

pickup and use 24 hours a day, 365 days a year.
Drivers reserve umts on-line by logging in at the following site:

State employees who are not enrolled in the CarShare program but need access should
contact their agency’s administrator or Fiscal officer for the website link and instructions to
enroll in the program.
Each CarShare unit is equipped with a card that grants access to enter the gate of the Blue’
Lot. Drivers are not permitted to leave personal vehicles in the Blue Lot. Instead, parking is
available at any of the State Employee parking locations. '
Each CarShare unit is equipped with a Voyager fuel card that should be used to fuel the
vehicle throughout the entire trip. Units should always be returned to the lot with a full
tank of fuel. :
There are a limited number of vehicles available on the CarShare lot. If a unit is not
available at the necessary time, employees may reserve a vehicle from an Enterprise Rental
lot. The closest Enterprise Rental site to the downtown Nashville area is located on
Lafayette Street.
Employees are responsible for returning the CarShare unit to the Blue Lot in the following
condition; otherwise, additional charges may apply.

o The unit must be returned on or.-before the reserved end time.

0 The unit must be returned clean, inside and out.

o0 The unit must be returned with a full tank of fuel. (There is a gas

station less than 1 mile away on Charlotte Avenue that accepts the Voyager
fuel card.)

The Enterprise Rental Program: The Enterprise Rental program makes units available to
employees statewide and provides a cost-effective alternative to reimbursement for use of personal
vehicles. Enterprise Rental vehicles are available anywhere an Enterprise Rental site is located.
Pickup and return of the units are based upon operating hours of the each facility. Please check
individual sites for times of operations.

Locauons may be 1dent1ﬁed and units may be reserved at the followmg web31te
: =STATETNE&ref

redPage mulnDIVOffcr :
State employees will be required to show their license and TN State Employee ID badge

prior to release of a unit from Enterprise.



¢ Employees will be responsible for purchasing fuel while utilizing an Enterprise rental
vehicle. Employees should retain fuel receipts and submit them to their agency for
reimbursement upon completion of the trip.
e Employees are responsible for returning the Enterprise unit to the location from which it
was rented and in the following condition; otherwise, additional charges may apply.
0 The unit must be returned on or before the reserved end time.
o The unit must be returned clean, inside and out.
O The unit must be returned with the same level of fuel in which it was received.

Billing information:
Most billings items will continue in the same manner as in months prior.

¢ All agencies will be billed directly by Enterprise for CarShare and Enterprise rentals.

e Agencies will be billed for CarShare fuel usage through multi-unit or intra-unit journal
vouchers prepared by the Department of General Services.

¢ Billing rates for units will remain the same for both Enterprise and CarSharc rentals.

The following billing items will change, effective with the February 2014 billing (for ]anuary
transactions):

o Damages to units will now be billed directly to the agency for which the driver works. These
will have to process as non-contract line items when preparing a purchase order.

® Penalties for failure to return CarShare units to the lot with a full tank of gas as well as fuel
costs incurred by Enterprise to fill the unit will be billed directly to the agency. (Please note
these costs will be in addition to the per-mile fuel cost billed by General Services.)

Questions:

Questons regarding reservations or to obtain assistance making or changing reservations should be
directed to Gerald Sims at (office) 888-820-2171, (direct) 615-309-9667, or (e-mail)

Gerald.D Sims(@ehi.com.

Questions regarding CarShare fuel billings may be e—mallcd to Wendy Bentley at

wendy.bendey{@tn.gov.



MEMORANDUM

TO: Melanie Cooley
FROM: Tim Schwarz
DATE: April 23, 2015

RE: Eligible benefits for TRA directors

Upon review of pertinent statutes, there are two controlling provisions relative to health
insurance benefits and longevity benefits for part-time TRA directors.

When the agency was restructured in 2011, the Administration’s bill was amended to include a
provision whereby the TRA directors would be considered state employees for group health
insurance eligibility purposes. It can be found in Tenn. Code Annotated § 65-1-116 which
references the group employee health insurance statute located in Tenn. Code Annotated § 8-
27-201(g). The legislative intent was to authorize participation by part-time TRA directors in
the state employee group health insurance plan(s).

With regard to longevity eligibility, it does not appear that any of the directors satisfy the
criteria set out in Tenn. Code Annotated § 8-23-206(a)(1)(B). In order for part-time state
employees to be eligible, three elements must be satisfied. First, the employee must be retired
from state government. Second, while employed full-time, did not receive a longevity bonus.
Third, is employed on a regular, but part-time basis.

In summation, the only identifiable state benefit for part-time directors can be found in the
statute that restructured the agency. It expressly states that the directors are state employees
for purposes of participating in the state employee group health insurance plan(s).
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Receipt Acknowledgement for the TRA Policy and Procedures Manual
In effect: May 1, 2015 until further notice

I have read and been informed about the content, requirements, and expectations of the policies
for employees at the Tennessee Regulatory Authority.

| have received a copy of the policy and procedures manual and agree to abide by all policy
guidelines including but not limited to the TRA Code of Conduct, State of TN Network
Acceptable Use Policy and the Personally-Owned Mobile Devices Acceptable Use Policy as a
condition of my employment and my continuing employment at the Tennessee Regulatory
Authority.

| understand that if I have questions, at any time, regarding the policy and or procedures, | will
consult with my immediate supervisor or my Human Resources staff members.

Please read the manual carefully to ensure that you understand the policy before signing this
document.

Employee Signature
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MEMORANDUM

TO: PERSONNEL

SUBJECT: PUBLIC CHAPTER NO. 496 — HB 1941/SB 1076

(1) If you, your spouse, children or parents have a financial interest
with a value of more than five thousand dollars ($5,000) which would constitute a
conflict of interest or a potential conflict of interest under state law or the
Department of Personnel’s policy or other departmental policy.

YES NO

If you answered yes, disclose below the conflict or potential conflict of
interest you or your immediate family may have.

Signature Date
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TENNESSEE REGULATORY AUTHORITY
DISCLOSURE OF CONFLICT OF INTEREST

1) Are you employed, either full or part-time, outside the Regulatory Authority?
Yes No

If you answered yes, list all of companies you are employed by, their addresses,
and your position with each company.

@) Is your spouse or are your parents or children employed, either full or part-time
by companies regulated by the Regulatory Authority?
Yes No

If you answered yes, list your relationship with those employed by the regulated
company, the name and address of the regulated company, and the position your
relative holds with that company.

3 Do you or your spouse or do your parents or children own stock or other securities in
companies regulated by the Regulatory Authority?
Yes No

If you answered yes, list your relationship with those owning stock or other securities
in regulated companies along with the name of the regulated company.

4) Are you aware of any other conflict or potential conflict of interest you may have?
Yes No

If you answered yes, disclose below the conflict or potential conflict of interest you may
have.

Signature Date
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TENNESSEE REGULATORY AUTHORITY

502 Deaderick Street, 4th Floor
Nashville, Tennessee 37242-0001

February 1, 2016

The Honorable Bill Haslam
Governor, State of Tennessee

The Honorable Ron Ramsey
Lieutenant Governor

The Honorable Beth Harwell
Speaker of the House of Representatives

Members of the General Assembly

Itis with great pleasure that I present to you the 2014-2015 Annual Report of the Tennessee Regulatory Authority. This report has
been prepared in accordance with Tennessee Code Annotated § 65-1-111.

The TRA was established in 1996 and charged with the responsibility of promoting the public interest by balancing the interests
of utility consumers and providers while facilitating the transition to a more competitive environment.

Recent statutory changes have resulted in a more streamlined, efficient, effective and customer focused agency. Public Chapter
1070 restructured the TRA to better reflect today’s regulatory environment. Meanwhile, additional changes were implemented
in succeeding years with the passage of Public Chapter 245. These changes realigned our regulatory fee structure as well as
authorized the implementation of alternative regulatory methods for utilities. As a result, the TRA has reduced its size and its
budget significantly while continuing to provide quality services for the utilities we regulate and the consumers we serve.
Notwithstanding, the TRA continues to be self-funded in that it does not receive any state appropriations from the general fund.

The Authority continues to have jurisdiction over Tennessee’s investor-owned utility companies including electric, telephone,
water and wastewater, natural and methane gas. Further, the TRA serves as the agency that performs the safety inspections of
natural gas pipelines that travel across the state and mediates consumer complaints against utility service providers.

Through our numerous consumer outreach efforts, the TRA continues to provide Tennessee citizens with information that can
enhance their daily lives and provide protection and relief from unwanted telephone solicitations and fraudulent activities. Among
the Authority’s more popular programs are the Tennessee Do Not Call program and the Telecommunications Device Access
Program (TDAP). In addition, through our various public and private partnerships across the state, the TRA continues to promote
awareness of the Lifeline telephone assistance program to promote universal access to telephone service. We remain focused on
the work that we have been entrusted to perform, as well as the role we play in protecting Tennessee consumers and maintaining
an environment that is vigorously competitive. To the members of the Tennessee General Assembly, we look forward to working
with you and in continued service to the citizens of the Volunteer State.

Warmest Regards,

Earl Taylor,
Executive Director

Telephone 615.741.2904, Toll-Free 1.800.342.8359, Facsimile 615.741.5015
www.tn.gov/tra
www.facebook.com/tntra
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Authority Overview

Introduction

The Tennessee Regulatory Authority (the Authority), the governing body to regulate utilities in Tennessee,
was created in 1996. The Authority’s mission is to promote the public interest by balancing the interests of
utility consumers and providers while facilitating the transition to a more competitive environment.

In 2012, legislation was enacted to restructure the Authority by establishing an executive director (Earl R.
Taylor) appointed by Governor Bill Haslam, Lieutenant Governor Ron Ramsey, and House Speaker Beth
Harwell as well as a five (5) director part-time board to replace the existing four (4) full-time directors’
board. In accordance with Tennessee Code Annotated § 65-1-101(a), the five (5) directors shall be
appointed as follows: one (1) director shall be appointed by the governor (Herbert H. Hilliard), one (1)
director shall be appointed by the speaker of the senate (Dr. Kenneth C. Hill), one (1) director shall be
appointed by the speaker of the house (Robin L. Morrison), and two (2) directors shall be appointed by
joint agreement among the governor, the speaker of the senate and the speaker of the house of
representatives (David F. Jones, vacant).
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Authority Leadership

Earl R. Taylor,
Executive Director

Earl R. Taylor was appointed to
the Tennessee Regulatory
Authority as Executive Director
in 2012 by Governor Bill
Haslam, House Speaker Beth
Harwell, and Lt. Governor Ron
Ramsey. He was reappointed to
another term in 2015.

Taylor received a Bachelor of Science degree from the
University of Tennessee at Knoxville and a Juris Doctor (JD)
from the University of Memphis School of Law. He began his
career as an attorney in his home town of Johnson City,
Tennessee.

Later professional endeavors included the development of
WKXT-TV, the CBS Television affiliate in Knoxville,
Tennessee, and the subsequent launch of the Warner Brothers
affiliate in the same market. Most recently, Mr. Taylor has
been a franchisee of Panera Bread, developing bakery-cafes
in Florida, Texas, and Louisiana.

Actively engaged in his community, Mr. Taylor has served as
amentor in the Knoxville Fellows program, as a
commissioner for the Metropolitan Knoxville Airport
Authority, and on the Knoxville Young Life Committee.

As Executive Director of the Tennessee Regulatory
Authority, Mr. Taylor will function as the Authority's Chief
Operating Officer (COO), responsible for the agency's
administrative duties and responsibilities.

Mr. Taylor is married to Sheryl Dawson Taylor. They have
four children and 9 grandchildren.

Herbert H. Hilliard,
Chairman

Chairman Hilliard was
appointed to the Tennessee
Regulatory Authority in 2012 by
Governor Bill Haslam.

Chairman Hilliard served as
Executive Vice President and
Chief Government Relations
Officer for First Horizon National Corporation. In this role,
he was responsible for the corporation's lobbying activities at
the federal and state levels. Chairman Hilliard is a 43-year
veteran of the company, having joined First Horizon in 1969
after earning a BBA in Personnel Administration and
Industrial Relations from the University of Memphis. Prior
to his current role, Hilliard was Executive Vice President and
Chief Risk Officer. Chairman Hilliard retired from First
Horizon National Corporation on September 26, 2012.

Chairman Hilliard is active in the community, currently
serving as Chairman of the Board of Directors of The
National Civil Rights Museum, Board Member of Blue Cross
Blue Shield of Tennessee.

He was Chairman of the Memphis Housing Authority Board
from 1992-1993, 1987 Chairman of the United Way general
fund drive, and the 1988 Chairman of the Annual NAACP
Freedom Fund Dinner. He is past member of the Memphis
Park Commission, the University of Memphis National
Alumni Board, the University of Memphis Foundation
Board and the Boards of Directors for the Chickasaw
Council of the Boy Scouts of America and the Memphis
Convention and Visitors Bureau. From 2000 to 2005, he was
Chairman of the Board of Blue Cross Blue Shield of
Tennessee.

Chairman Hilliard has completed additional studies at the
Southwestern Graduate School of Banking at Southern
Methodist University, the Tennessee Executive Development
Program at the University of Tennessee — Knoxville, Cornell
University’s Executive Development Program and Crosby
Quality College.
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Authority Leadership (cont.)

David F. Jones

Director Jones was appointed to
the TRA by Governor Bill
Haslam, Lt. Governor Ron
Ramsey and House Speaker
Beth Harwell.

Director Jones is President of
Complete Holdings Group, a
workers’ compensation revenue
solutions company to more than 450 hospitals across 36
states. He is a certified facilitator/executive coach with the
Alternative Board, a peer-to-peer advisory group for CEOs
and owners of private businesses. He is also President of the
David Jones Group, a management consulting firm that
focuses on helping small businesses overcome the four
barriers to growth. Director Jones spent 29 years in the
natural gas pipeline industry. The first half of his career was
spent in Human Resources with a Fortune 500 energy
company where worked in a variety of areas, including Field
Operations.

Director Jones obtained a B.S. in Business from the
University of Tennessee and an MBA from the University of
Houston. He is author of the book Surviving and Thriving
After Losing Your Job.

Robin L. Morrison

Robin L. Morrison was
appointed to the TRA by House
Speaker Beth Harwell in 2013.
Director Morrison currently
serves as a Vice President and
financial center manager for one
of the South's largest banks,
First Tennessee, and brings to
the TRA broad experience in
customer relations, business management, and federal and
regulatory compliance. She was reappointed to full term in
2015.

A graduate of the University of Tennessee-Chattanooga with
a Bachelor's degree in Business Administration-Finance,
Director Morrison possesses a comprehensive background in
banking and finance and has obtained her Series 6/63
financial licenses to sell securities as well as being licensed to
sell life and health insurance.

In addition, Director Morrison is a graduate of the
Southeastern School of Banking and a graduate of
Leadership Chattanooga. She is active in leadership roles in
her community having served on the boards of the South
Broad Redevelopment Group, Junior League of
Chattanooga, and the Chattanooga Chamber of Commerce's
Southside Council. She is also a member of the Chattanooga
Leadership Woman's Institute and a member of the National
Association of Regulatory Utility Commissioners (NARUC)
Committee on Telecommunications.
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Authority Leadership (cont.)

Dr. Kenneth C. Hill

Dr. Kenneth C. Hill, a native of
Morrison City (North Kingsport),
Tennessee, was appointed to the
Tennessee Regulatory Authority by
Lieutenant Governor Ron Ramsey
in 2009.

Since his appointment, Dr. Hill has
served as Chairman of the
Tennessee Regulatory Authority and is presently active with the
National Association of Regulatory Utility Commissioners
(NARUC) and the Southeastern Association of Regulatory
Utility Commissioners (SEARUC). He is a member of the
NARUC Committee on Water, the NARUC Committee on
International Relations, and the NARUC Sub-Committee on
Clean Coal and Carbon Sequestration.

At present, he is also a member of the International
Confederation of Energy Regulators (ICER), a member of the
ICER Working Group for Small Energy Consumers, and is
serving as a Mentor in the [ICER Women In Energy pilot
Mentoring Program.

Dr. Hill has been a presenter at the NARUC and SEARUC
Annual Meetings. He also has been a presenter and participant at
the National Association of Water Companies (NAWC) Water
Summit, the NAWC Commissioners' Forum, and the Emerging
Issues Policy Forum (EIPF) (Energy) multiple times. He also has
been a panelist at the NAWC Southeastern Chapter Conference
as well as at United States' Department of Energy Industrial
Energy Efficiency Conference in Little Rock.

During his tenure with the TRA, he has also served as a member
of the Tennessee State Information Systems Council, member of
the Board of the Organization of PJM States, Inc. (OPSI),
member of the Eastern Interconnection States Planning Council
(EISPC), delegate to the Sth World Forum on Energy Regulation
(WFERYV), and a Tennessee Team Member of the National
Governors' Association Policy Academy on Enhancing Industry
through Energy Efficiency and Combined Heat and Power.

Dr. Hill has been active in communications and broadcasting all
of his adult life, having been involved for over four decades in
virtually every aspect of radio. For the past thirty-three years, Dr.
Hill has been President and CEO of non-profit Appalachian
Educational Communication Corporation (AECC) in Bristol,
Tennessee. AECC is the licensee of WHCB 91.5 FM. Dr. Hill has

also provided consulting services for over three decades in the
areas of technical writing and editing, public relations,
proposal writing and editing, independent R&D
documentation, government relations, corporate and
business communication, media acquisition, media appraisal
and media utilization.

He earned his Bachelor of Science degree in Speech
(Broadcasting) and History from East Tennessee State
University; a Master of Science Degree in Speech
(Broadcasting) from Indiana State University; a Bachelor of
Arts degree in Biblical Studies from Baptist Christian
College; a Master of Religious Education from Manahath
School of Theology; and a Doctor of Religious Education
from Andersonville Baptist Seminary.

Dr. Hill and his wife, Janet, reside in Blountville, Tennessee.
They have one daughter, Lydia, who serves as a nurse, and
two sons: Matthew, who serves as 7th District Tennessee State
Representative, and Timothy, who serves as 3rd District
Tennessee State Representative.
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The Office of the Executive Director

Mission

The Executive Director serves as the TRA's chief operating officer with the power
and duty to conduct the ordinary and necessary business in the name of the
Tennessee Regulatory Authority.

The Executive Director has the principal responsibility of implementing the broad strategies,
goals, objectives, long-range plans and policies of the authority. Among the executive
director’s duties, which are not limited to, the following list, are:

¢ Serve as chief operating officer of the authority responsible for the day to day
management of the authority and the supervision and hiring of all staff members within
the limits of available funds authorized from time to time by the legislature

¢ Administer, monitor and review the operating procedures of each division of the
authority, ensuring that each employee and division of the authority fully executes in an
efficient and economical manner, the separate duties assigned to each

¢ Submit rules and policies for approval by the authority

¢ Implement and administer rules and policies for the efficient and economical internal
management of the authority

¢ Coordinate the preparation of the report to the General Assembly as required by
Tennessee Code Annotated Section 65-1-111

¢ Supervise the expenditure of funds and compliance with all applicable provisions of
state and federal law in the receipt and disbursement of funds
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Our Mission

To promote the public interest by balancing the interests of utility consumers and
providers while facilitating the transition to a more competitive environment.

The Authority’s mission is fulfilled through two major
operational components: consumer assistance and regulatory

oversight of utility operations and market conditions.

Consumer Assistance Component

In alignment with its consumer assistance component, the
Authority offers an efficient forum for the filing, investigation,
and hearing of consumer complaints against regulated utilities.
The Authority also engages in consumer outreach activities in
an effort to educate consumers on its services and the regulated
utilities. The Authority manages consumer-friendly programs
developed by the General Assembly, such as the Do Not Call
Program, the Do Not Fax Program, the Telecommunications
Device Access Program (TDAP), and the LifeLine telephone
assistance program.

Regulatory Oversight Component

The Authority operates as Tennessee’s regulatory oversight
engine for privately-owned utilities serving Tennessee
consumers. The Authority provides an accessible and efficient
process that is fair and unbiased. Through this process, the
Authority evaluates many items, including requests for rate
modifications, applications for authority to provide service,
requests for approval of financing transactions, requests for

approval of mergers, petitions for transfer of authority to
provide service, numbering appeals, requests for numbering
allocations, requests for rule modifications, petitions for
approval of interconnection agreements and utility-to-utility
complaints. The Authority also monitors utility markets to
evaluate current trends and determine the need for future
action. The Authority is also designated to ensure the safety of
natural gas distribution and transmission pipeline facilities in
the state.

The Authority has jurisdiction over public utilities including:
¢ Electric companies
¢ Telephone companies
¢ Water and wastewater companies
¢ Natural gas companies

The Authority is financially independent of Tennessee’s
general fund. The Authority’s operational expenses are
covered wholly by the industries it regulates, with a small
portion coming from the federal government.

Authority staff includes accountants, administrators,
attorneys, consumer specialists, economists, engineers,
information technology specialists, a consumer outreach
manager, and administrative support.

As of July 1, 2015, the TRA was budgeted for 66 Positions

TRA Division

Directors
Executive Director
Administrative Staff

Communications and External Affairs

Consumer Services
Compliance Division
Gas Pipeline Safety
Information Technology
Legal

Utilities

Total Positions

As of 7/1/15
Total Positions | Filled Vacancies
5 5 0
1 1 0
7 5 2
3 3 0
18 13 S
4 4 0
8 8 0
3 2 1
5 5 0
12 10 2
66 56 10
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Tennessee Regulatory Authority Organization Chart

Chairman
Herbert H. Hilliard

Governor Appointee

TRA Director
Kenneth C. Hill
Lt. Gov Appointee

TRA Director
OPEN
Joint Appointee

TRA Director
Robin L. Morrison

Speaker Appointee

Vice Chairman
David F. Jones
Joint Appointee

Executive Director
Earl R. Taylor

Chris Eaton Melanie Cooley Kelly Grams
Fiscal Manager HR Director General Counsel
Administration Human Resources Legal
Tim Schwarz Tracy Stinson David Foster Lisa Cooper Annette Ponds

Chief,
Communications

Shiva Bozarth
Chief, Compliance

Jerry Kettles
Economic Analysis

Chief, Information
Technology

Chief, Utilities
Division

Chief, Consumer
Services Division

Chief, Gas Pipeline
Safety Division

Sharla Dillon
Dockets and
Records
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Utilities Under the Authority’s Jurisdiction

The following are the approximate number of utilities under the jurisdiction of the Tennessee Regulatory
Authority as of June 30, 2015 .

Energy and Water
Electric 4
Natural Gas Companies 7
Water & Waste Water 20
Methane Gas Provider 2
Intrastate Pipeline 18
Telecommunications
Competing Telephone Service Providers 125
Customer Owned-Coin Operated Telephone Providers 67
Incumbent Telephone Companies 26
Resellers and Operators Service Providers, Long Distance Facility Providers 210
Gas Pipeline Safety
Intrastate Pipeline 18
Liquefied Natural Gas (LNG) Operators 2
Master Meters 28
Municipalities 70
Utility Districts 25
Private Utilities 5
Total Public Utilities 627
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Budget Summary

Appropriations, Fees, and Expenditures

The Tennessee Regulatory Authority began fiscal year 2014-15
(FY14-15) with a budget of $7,951,000. Actual expenditures by the
agency during the fiscal year totaled $6,388,700. This represented
a total savings of $1,562,300 (19.6%) from budgeted expenditures.

Total revenues collected by the TRA during FY14-15 were
$7,404,100. The majority of the revenue was derived from utility
inspection fees paid by the public utilities regulated by the TRA.
Total inspection fee revenue collections during FY14-15 were
$5,529,600. In addition to inspection fee revenue, the TRA
received $826,200 in interdepartmental revenue related to the
TDAP/Relay program, $614,200 in federal revenue, $263,600 in
registration fees from telemarketers for the “Do Not Call”
program, $12,900 in fines and penalties, $110,750 in annual fees
from certain cable companies, $5,500 in current services revenue,
$5,600 in filing fees and $35,700 in lifeline verification fees.

All TRA revenues, except for revenue received from contributions
for TDAP, are earmarked for the Public Utilities Account and are
to be used to defray the cost of operations by the TRA. Should
revenues in future fiscal years not be sufficient to cover the costs of
the TRA for a given fiscal year, the deficit would be funded by the
Public Utilities Reserve Account. As of June 30, 2015, the Public
Utilities Reserve Account balance was $4,398,000. The TDAP
Program revenue is specifically earmarked for the purchase of
TDAP equipment for the qualifying disabled citizens of Tennessee
and the administration of the program. The TDAP Reserve
Account had a balance of $679,700 as of June 30, 2015.

The TRA also funds the majority of the administrative costs of the
Office of State Assessed Properties which is part of the office of
the Tennessee Comptroller of the Treasury. For FY14-15, the
TRA’s total inspection fee revenue of $5,529,600 was reduced by
$461,700 for its share of the subsidization of the cost of the Office
of State Assessed Properties.

TRA Budget Comparison

$9,500,000

$8,663,900

$9,000,000 58,605,600

$7,951,000

$7,500,000

$7,000,000

48,500,000 ?f
$8,000,000 /

$6,500,000 |

$6,000,000

$7,790,400

$7,097,700

FY10-11 FY11-12

FY12-13

FY13-14 FY14-15
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Budget Summary (cont.)

FY 14-15 Revenues

Inspection Fees $5,529,600 74.68%
Interdepartmental $826,200 1116%
Federal Revenue $614,200 8.30%
Do Not Call Telemarketer Registration Fees $263,600 3.56%
Cable Filing Fees $110,750 1.50%
Lifeline Fees $35,700 0.48%
Current Services and Filing Fees $11,100 0.15%
Fines and Penalties $12,900 0.17%
TOTAL REVENUES FOR FY14-15 $7,404,050 100.00%

The FY14-15 actual inspection fee revenue received by the TRA was $5,529,600.
However, this amount was reduced by $461,700 by the Comptroller's Office for the
amount charged to TRA forits share of the cost of the Office of State Assessed Properties.

TRA FY 14-15 Revenues

Fines and Penalties

0.17%
Current Services and Do Not Call
Filing Fees o Cable Filing Telemarketer
0.15% Lifeline Fees Fees Registration Fees
0.48% 1.50% 3.56%

10
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Docket Room and Authority Activity

Docket Activity

Type of Docket Fiscal 2014-15
(7/1/14 - 6/30/15)

Total 188
Arbitrations 0
Interconnection/Resale Agreements 65
Purchase Gas Adjustment, Audits, Certificate of Convenience of Necessity Amendments 13
Consumer Services Division Staff Investigations 0
Certificate of Convenience of Necessity 6
Pay Phones 5 (8 reopened)
Name Changes 4
Resellers 2 (10 reopened)
Number Pooling Requests 3
Rulemaking |
Telecom Dockets - Eligible Telecommunications Carriers |
Notice - Market Regulation 16
Cable Franchise 1 (2 amendments)
Transfers, Mergers, Financing 11
Misc. (not otherwise listed above) 40
Total: New 168

Reopened 18 plus 2 cable amendments
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Communications & External Affairs Division
Tim Schwarz, Chief
Mission

The mission of the Communications and External Affairs Division
is to advance and support the Tennessee Regulatory Authoritys
larger role of promoting the public interest through consumer
outreach & education, external & internal communications,
legislative and policy initiatives and Title VI compliance.

Duties include:

¢ Media Relations

¢ Writing press releases

¢ Social Media Management

¢ Website Content Management

¢ Oversees publication of the agency’s special reports
¢ Ensures compliance of agency’s forms and documents
¢ Intra-agency collaboration

¢ Special events photographer

¢ Title VI Compliance

¢ Legislative and Policy Action

¢ Public Relations

¢ Consumer Outreach

Compliance Division
Shiva Bozarth, Chief
Mission

The mission of the Compliance Division is to support the Authority
in enforcement of its rules and regulations.

Duties include:

The Compliance Division (CD) was formed in 2013 to place
greater focus on compliance and enforcement activities at the
TRA. From itis inception, the division has been active in show
cause proceedings before the authority. The Division coordinates
with other divisions within the Authority to prepare enforcement
proceedings for adjudication by the TRA Directors. When
necessary, the Division initiates its own investigation and may
recommend that a show cause proceeding be initiated. The
Division also has an active role in rule making actions initiated by
the agency.
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Consumer Services Division

Lisa Cooper, Chief
Stacy Balthrop, Deputy Chief

Mission

To ensure consumers receive an adequate level of service from
regulated companies and to educate consumers regarding changes
and new programs in the regulated utility sector. This mission is
accomplished through monitoring services utilities provide using
quality of service reports and tests, initiating investigations, and
mediating consumer-utility disputes resulting from consumer
complaints.

Duties include:

The Consumer Services Division (“CSD”) is responsible for
monitoring the quality of services provided by regulated utilities
and enforcing the rules and regulations of the Authority. One
aspect of this responsibility is to investigate and mediate consumer
complaints filed against regulated utilities pursuant to T.C.A. §§
65-4-119, 65-4-401 et seq., and 65-4-501 et seq.

The CSD also performs other functions such as: administering the
Do Not Call telemarketing initiative through the registration of
telemarketing companies and maintaining the Do Not Call
Register; administering the Do Not Fax Program which is
designed to prevent unsolicited faxes; and certifying the Lifeline
Telephone Assistance Program candidates based on income and
qualified public assistance.

The CSD administers the Telecommunication Devices Access
Program (“TDAP”), which is designed to improve access to the
telephone network by distributing equipment to assist individuals
with disabilities. Additionally, the CSD monitors the operation of
the Tennessee Relay Center for individuals with a hearing loss or
speech disability.

The CSD provides recommendations in enforcement actions
involving utilities not in compliance with state law or the rules and
regulations of the Authority.

Major Activities

¢ Received 570 consumer complaints filed against utility
companies

¢ Distributed 844 TDAP devices to 828 Tennessee residents
qualifying for assistive communications devices

¢ Administered the Lifeline Telecommunications Assistance
Program. Fiscal year 2015 there were 286,968 Tennesseans
receiving the Lifeline credit on their monthly

continued on next page
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Consumer Services... continued from previous page

telecommunication charges.

¢ The Tennessee Relay Servicecall center processed
approximately 82,695 calls during the fiscal year 2015.
Administratively reviewed the reported operational
practices of the Tennessee Relay Center to ensure that it is
complying with the Authority’s rules and regulations.

The CapTel Service is designed to assist individuals who are late
deafened or hard of hearing to make and receive
telecommunications calls with a captioning feature offered by this
service. The CapTel Service processed approximately 176,961 calls
during the fiscal year 2015.

¢ Administratively reviewed the reported operational
practices of the Tennessee CapTel Service to ensure that it is
complying with the Authority's rules and regulations.

At the end of fiscal period 4,971,409 Tennesseans registered with
the “Do Not Call” program and 227 active telemarketers had
registered as solicitors. The TRA received 1,221 “Do Not Call”
telemarketing complaints by consumers against telemarketing
companies during the fiscal year year 2015 the TRA also received
105 fax complaints from consumers involving unsolicited
facsimiles during the fiscal year 2015.

Economic Analysis
Jerry Kettles, Chief
Mission

The primary role of the Economic Analysis Division is to formulate
recommendations on economic and policy matters pending before
the Authority. The Division identifies and analyzes market trends
that may impact regulation or consumers in electric,
telecommunications, water, wastewater and natural gas markets.
The EAD also monitors and evaluates the impact of TRA decisions
on market outcomes in the various regulated industries. The
Division also has responsibility for analysis of mergers, acquisitions
and the issuance of financial instruments by public utilities.

The Division provides analytic support to other groups within the
TRA on a diverse range of topics including financial derivatives
used in the natural gas industry, implementation of orders issued
by the Federal Communications Commission and interpretation
of statistical analysis. The Division also has an active role in rule
making actions initiated by the agency.
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Gas Pipeline Division
Annette Ponds, P.E., Chief
Mission

The mission of the Tennessee Regulatory Authority (TRA) Gas
Pipeline Safety Division (GPSD) is to contribute to the safety and
reliability of natural gas distribution and transmission pipeline
facilities and to minimize the risk to public health and safety
associated with the accidental release of natural gas.

Compliance Program

Chapter 601, Title 49 of the United States Code provides the
statutory basis for the pipeline safety program. Chapter 601
establishes a framework for promoting pipeline safety through
Federal delegation to the States for all or part of the responsibility
for intrastate pipeline facilities under annual certification or
agreement. Chapter 601 authorizes Federal grants-in-aid of up to
80 percent of a State agency’s personnel, equipment, and activity
costs for its pipeline safety program.

The State of Tennessee enters into a certification agreement each
year with the Secretary of the Department of Transportation and
accepts the responsibility for regulation of intrastate natural gas
pipeline facilities. The program is administered by the DOT
Pipeline and Hazardous Materials Safety Administration
(PHMSA) and the TRA is the regulating state agency. The GPSD
enforces safety regulations in accordance with the Tennessee Code
Annotated (“Tenn. Code Ann.”) § 65-2-102, the Tennessee
Comprehensive Rules and Regulations (“Tenn. Comp. R. &
Regs.”) 1220-4-5 and Title 49 of the Code of Federal Regulations
(“CFR”) Chapter 1, Subchapter D, Parts 191, 192, 193, 195 and
199, as incorporated in the Tennessee rules by reference.

Natural gas is transported statewide through approximately 40,000
miles of distribution and transmission lines that provide service to
over 1,342,000 customers. Distribution operators range in size
from eight to 307,000 customers and include five (5) private
companies, 70 municipalities, 24 utility districts, two (2) liquefied
natural gas plants and storage facilities, ten (10) apartment
complexes, and 18 housing authorities. There are 18 jurisdictional
intrastate transmission lines.

All natural gas operators are required by code to maintain records,
compile reports, update operation and maintenance plans, and
promptly repair hazardous leaks. The GPSD inspected a total of
162 natural gas operational units with each receiving a minimum of
one onsite inspection. The GPSD added one inspector position to
the staff bringing the total to six (6) inspectors who logged a total
of 649 inspection days this past year.
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Information Technology Division
Tracy Stinson, Chief
Mission

The mission of the Information Technology Division (IT) is to
provide, support, and protect hardware and software computer
systems used by the staff of the Tennessee Regulatory Authority. The
Division strives to meet the professional needs of its own staff
members through training, team building, challenging work,
recognition and personal and professional growth.

The division consists of an IT Chief and an Executive Assistant.

Duties of the Information Technology Division:

¢ Develop the Information Systems three year plan

¢ Develop and maintain the Authority LAN

¢ Procure and maintain Authority desktop computer systems
¢ Develop new software systems

¢ Monitor software license needs

¢ Enforce state network acceptable usage policy

¢ Provide information resource training to Authority staff and
IT staff

¢ Develop and administer Authority databases

¢ Oversee computer hardware inventory management

¢ Provide technical support and training to Authority staff
¢ Provide technical advice to Authority leadership
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Utilities Division
David Foster, Chief
Mission

To provide the Directors of the TRA with detailed technical and
financial analyses to aid the Directors in making informed
decision on issues related to the establishment of just and
reasonable rates for public utilities, audits results, new certificates
of service and telecommunications issues related to the continued
development of competitive markets.

The division is comprised of eight full-time and two-part-time
employees with diversified experience and background. The
Staff’s credentials and background consist mainly of Certified
Public Accountants along with an engineer. The Staff has over 150
years of combined experience in the utility industry.

The division is responsible for analyzing all utility petitions relating
to rate changes for investor owned electric, gas,
telecommunications, water and wastewater service utilities
operating within the state. Of note, the Authority regulates rates
for approximately 375,000 residential, commercial and industrial
customers receiving natural gas service in Tennessee (primarily
Chattanooga and the metro Nashville area), 47,000 electric
customers in the Kingsport, and 76,000 water customers in
Chattanooga, while maintaining regulatory oversight over
approximately 150 individual water and wastewater systems.

The financial analysis focuses on establishing a reasonable return
the utility can earn on its investment as well establishing a
reasonable amount of prudent expenses to be recovered. The
division also develops and recommends rate designs for customer
classes, e.g., residential, commercial and industrial. Each utility
segment also has unique characteristics and distinctive federal and
state mandates for review.

The division works closely together with smaller utilities,
especially water and wastewater, in order ensure their viability,
both financially and from a quality of service standpoint. The
larger utilities (e.g., Piedmont Natural Gas, Atmos Energy,
Chattanooga Gas, Tennessee American Water and Kingsport
Power) are continually monitored from a financial/rate
standpoint. The division also conducts a series of annual audits for
utilities regarding their financial status and for compliance with
TRA rules and applicable state and federal laws, orders and tariffs.
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Legal Division
Kelly Grams, General Counsel
Mission

To provide the Authority with sound and timely legal advice,
effective counsel in the deliberative process, and zealous
representation before state and federal agencies and reviewing
courts.

It is the responsibility of the Legal Division to provide in-house
counsel to the Directors of the Authority. Attorneys from the
Division also represent the Authority and the Directors in their
official capacities before the Chancery Courts, Tennessee Court of
Appeals, Tennessee Supreme Court and in the Federal Courts.
The Legal Division represents the Authority before the Federal
Communications Commission and the Federal Energy Regulatory
Commission. Attorneys in the Division often serve as Hearing
Officers in contested cases before the Authority. The attorneys
provide legal advice and analysis to other divisions within the
Authority and may represent staff designated as parties in
Authority proceedings. The Legal Division reviews bonds and
letters of credit submitted by regulated companies. The attorneys
also draft rules to be promulgated by the Authority. Members of
the Legal Division prepare orders reflecting actions of the
Directors in specific cases.

During the past fiscal year, 188 dockets were opened or required
action by the Authority. Attorneys in the Legal Division provided
continuing research, advisory memoranda and counsel to the
Directors and staff in most of these dockets. The Legal Division
also prepared 223 orders reflecting action by the Authority in
active dockets including tariff matters, contested cases, mergers,
debt issuances, transfers of authority, approvals and revocations of
certificates of public convenience and necessity, franchise
approvals and show cause actions. The Legal Division also drafted
71 notices of approval of interconnection agreements.
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Appendix A

TRA proceedings for the 2014-2015 fiscal year included:

¢

Petition for Arbitration of Cellco Partnership d/b/a Verizon
Wireless (Docket No. 03-00585)

Docket to Evaluate Chattanooga Gas Company’s Gas
Purchases and Related Sharing Incentives (Docket No. 07-
00224)

Petition of Laurel Hills Condominiums Property Owners
Association for a Certificate of Public Convenience and
Necessity (Docket No. 12-00030)

Petition of Kingsport Power Company d/b/a AEP
Appalachian Power to Implement a Storm Damage Rider
Tariff for Recovery of Storm Costs (Docket No. 12-00051)

Show Cause Proceeding against Laurel Hills Condominiums
Property Owners Association for Alleged Violations of Tenn.
Code Ann. §§ 65-4-201, 65-4-301(A), 65-5-102, 65-4-101
and/or 65-4-103, and 65-4-115 (Docket No. 12-00077)

Petition of Piedmont Natural Gas Company, Inc. to Adjust
the June 30, 2012 Actual Cost Adjustment Ending Balance
for Prior Period Adjustments (Docket No. 13-00119)

Actual Cost Adjustment filing for Atmos Energy
Corporation’s Tennessee and Union City, Tennessee 2012-
2013 (Docket No. 13-00124)

Application of B&W Pipeline, LLC for a Certificate of
Convenience and Necessity to Operate a Natural Gas
Pipeline System in Pickett, Morgan and Fentress Counties
(Docket No. 13-00151)

Petition of Tennessee Wastewater Systems, Inc. to Amend
Certificate of Convenience and Necessity to Service a
Portion of Williamson County in Tennessee, Currently
Known as the Scales Project (Docket No. 14-00006)

Show Cause Proceeding against King’s Chapel Capacity,
LLC for Alleged Violations of Wastewater Utility Laws and
TRA Rules (Docket No. 14-00007)

Petition of Piedmont Natural Gas Company, Inc. for
Authorization to Amortize and Refund to Customers Excess
Accumulated Deferred Income Taxes (Docket No. 14-00017)

Actual Cost Adjustment Filing for the Navitas TN NG, LLC
Jellico and Byrdstown Systems (Docket No. 14-00021)

Application of Wide Voice, LLC for a Certificate to Provide
Competing Local Exchange and Long Distance
Telecommunications Services on a Facilities and Resold
Basis (Docket No. 14-00024)

Alleged Violations of Tennessee Code Annotated 65-4-401 et
seq., Do-Not-Call Law and Rules of the Tennessee
Regulatory Authority Chapter 1220-4-11 by Air Duct
Cleaning Services (Docket No. 14-00031)

Cartwright Creek, LLC, Request to Utilize Alternative
Financial Security Pursuant to Tenn. Comp. R. & Regs.
1220-4-13-.07(5) (Docket No. 14-00034)
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Petition of Plains and Eastern Clean Line LLC for a
Certificate of Convenience and Necessity Approving a Plan
to Construct a Transmission Line and to Operate as an
Electric Transmission Public Utility (Docket No. 14-00036)

Show Cause Proceeding against Tennessee Wastewater
Systems, Inc. for Material Non-Compliance and/or Violation
of State Law and Tenn. R. & Regs. 1220-4-13, et seq.,
(Docket No. 14-00041)

Application of Campus Communications Group, Inc., for a
Certificate to Provide Competing Local Telecommunications
Services in the State of Tennessee (Docket No. 14-00053)

Audit of Atmos Energy Corporation's Incentive Plan
Account for the Period of April 1, 2013 through March 31,
2014 (Docket No. 14-00054)

Application of Tllinois Network Alliance, LLC d/b/a
Bluebird Network, LLC for a CCN to Provide Competing
Intrastate and Local Telecommunication Services (Docket
No. 14-00060)

Petition of Tennessee-American Water Company for
Approval of and Authority to Borrow Up to $60,000,000 to
Refinance Outstanding Indebtedness and Finance Additions
and Improvement to Facilities and Acquisitions and to
Repay Short-Term Indebtedness Pursuant to 65-5-109
(Docket No. 14-00061)

Petition of Tennessee Wastewater Systems, Inc. to Expand Its
Service Area to Include a Portion of Williamson County in
Tennessee, Known as Clovercroft Acres (Docket No. 14-
00062)

Audit of Piedmont Natural Gas Company's Weather
Normalization Adjustment for the Period October 1, 2013 to
April 30,2014 (Docket No. 14-00063)

Audit of Chattanooga Gas Company's Weather
Normalization Adjustment for the Period November 1, 2013
to April 30, 2014 (Docket No. 14-00064)

Audit of Atmos Energy Corporation's Weather
Normalization Adjustment for the Period October 1, 2013 to
April 30, 2014 (Docket No. 14-00065)

Petition of Midwest Cable Phone of Tennessee, LLC for a
Certificate as a Competing Telecommunications Service
Provider (Docket No. 14-00067)

Docket for the Collection of Information and Comments
Relating to the Proposed Rules Submitted by the 2-1-1
Advisory Council (Docket No. 14-00069)

Complaint of Aeneas Communications, LLC against
Jackson Energy Authority (Docket No. 14-00070)

Annual State Certification of Support for Eligible
Telecommunications Carriers Pursuant To 47 C.F.R. 54.314
(Docket No. 14-00071)

Petition of Integrated Resource Management, Inc. d/b/a
IRM Utility, Inc. to Post Alternative Financial Security
(Docket No. 14-00072)
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Petition for Approval of a Modified Franchise Fee Pursuant
for Approved Franchise Agreement with the City of Johnson
City, TN (Docket No. 14-00074)

Petition of Berry's Chapel Utility, Inc. for a Declaratory
Order (Docket No. 14-00075)

Application of Vodafone US, Inc. to Amend Its Certificate of
Public Convenience and Necessity and Notice of Name
Change (Docket No. 14-00080)

Petition of Atmos Energy Corporation to Establish an
Annual Rate Review Mechanism Pursuant to Tenn. Code
Ann 65-5-103(D)(6) (Docket No. 14-00081)

Piedmont Natural Gas Company, Inc., Performance
Incentive Plan Report for the Period July 1, 2013-June 30,
2014 (Docket No. 14-00082)

Chattanooga Gas Company Annual Incentive Plan Filing for
the Twelve Months Ended June 30, 2014 (Docket No. 14-
00083)

Chattanooga Gas Company's Actual Cost Adjustment Filing
for the Period of July 1, 2013 - June 30, 2014 (Docket No. 14-
00084)

Petition of Piedmont Natural Gas Company, Inc. for
Approval of a CNG Infrastructure Rider to Its Approved
Rate Schedules and Service Regulations (Docket No. 14-
00086)

Tariff to Revise the Natural Gas Vehicle Fuel Tariff and
Introduce an Experimental Motor Vehicle Fuel Service Tariff
(Docket No. 14-00087)

Atmos Energy Corporation Tennessee and Union City,
Tennessee 2013-2014 Actual Cost Adjustment Filing (Docket
No. 14-00088)

Petition of Atmos Energy Corporation for Approval of
Negotiated Franchise Agreement with the County of
Hamblen, State of Tennessee (Docket No. 14-00089)

Petition of Old Hickory Water, LLC to Post Alternative
Financial Security (Docket No. 14-00091)

Application of ExteNet Systems, Inc. for a Certificate to
Provide Competing Local Telecommunications Services in
the State of Tennessee (Docket No. 14-00092)

Petition of GC Pivotal, LLC for a Certificate of Public
Convenience and Necessity to Provide Facilities-Based and
Resold Local Exchange and Interexchange
Telecommunications Services in the State of Tennessee
(Docket No. 14-00093)

Joint Application of MegaPath Corporation and GC Pivotal,
LLC d/b/a Global Capacity for Approval to Participate in an
Asset Transfer Transaction and for GC Pivotal, LLC d/b/a
Global Capacity to Participate in Certain Financing
Arrangements (Docket No. 14-00094)

Proposed Transfer of Control of SNET America, Inc. from
AT&T Inc. to Frontier Communications Corporation
(Docket No. 14-00099)
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Request of Chattanooga Gas Company for Approval of
Request for Proposal for Asset Management and Agency
Agreement and Gas Purchase and Sale Agreement (Docket
No. 14-00101)

Docket for the Collection of Comments Relating to the
Wastewater Industry in Tennessee (Docket No. 14-00104)

Joint Request of Chattanooga Gas Company and
Volkswagen Group of America Chattanooga Operations,
LLC for Approval of Special Contract (Docket No. 14-
00118)

Petition of Atmos Energy Corporation for Approval of
Negotiated Franchise Agreement with the City of Union
City, Tennessee (Docket No. 14-00119)

Application of Talk America Services, LLC for Authority to
Provide Resell Telecommunications Services in Tennessee
(Docket No. 14-00120)

Petition of Tennessee-American Water Company Regarding
the 2015 Investment and Related Expenses under the
Qualified Infrastructure Investment Program Rider, the
Economic Development Investment Rider, and the Safety
and Environmental Compliance Rider (Docket No. 14-
00121)

Application of Appalachian Power Company for Authority
for Certain 2015 Financing Programs (Docket No. 14-00123)

Petition of Hammerland Utilities, Inc. for a Certificate of
Public Convenience and Necessity to Provide Wastewater
Service in Tennessee (Docket No. 14-00124)

AT&T's Petition for Expedited Approval of Amendment to
Contract to Provide Tennessee Relay Services (Docket No.
14-00132)

Application of Loretto Telephone Company, Inc. to Enter
Price Regulation (Docket No. 14-00133)

Petition of Tennessee Wastewater Systems, Inc. for Approval
of Capital Improvement Surcharges and Financing
Arrangements (Docket No. 14-00136)

Petition of Chattanooga Gas Company for Approval of Asset
Management and Agency Agreement and Gas Purchase and
Sale Agreement (Docket No. 14-00137)

Opposition of the City of Chattanooga to the Petition of
Tennessee American Water Company Regarding 2015
Investment and Related Expenses under Alternative
Regulatory Mechanisms (Docket No. 14-00139)

Petition of Atmos Energy Corporation for a General Rate
Increase under T.C.A. 65-5-103(A) and Adoption of an
Annual Rate Review Mechanism under T.C.A. 65-5-
103(D)(6) (Docket No. 14-00146)

Piedmont Natural Gas, Inc.'s 2014 Annual Filing of Its
Integrity Management Rider Mechanism (Docket No. 14-
00147)

Piedmont Natural Gas Company, Inc. Actual Cost
Adjustment Account Filing for the Period July 1, 2012-June
30, 2013 (Docket No. 14-00150)
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Application of Athena Broadband for a Certificate of Public
Convenience and Necessity (Docket No. 14-00151)

Petition of Atmos Energy Corporation for Approval of
Franchise Agreement with the County of Obion, Tennessee
(Docket No. 14-00153)

Counce Natural Gas Company's Actual Cost Adjustment
Account Filing for the Period October 1, 2013 - September
30, 2014 (Docket No. 14-00157)

Tariff Filing of Kings Chapel Capacity to True-Up Bonding
Costs (Tariff No. 20140176) (Docket No. 14-00158)

Application of New Horizons Communications Corp. for a
Certificate of Convenience and Necessity to Provide
Competing Local Exchange, Exchange Access, and
Interexchange Telecommunications Services in Tennessee
(Docket No. 14-00169)

Petition of Tennessee-American Water Company Regarding
the Production Costs and Other Pass-Throughs Rider
(Docket No. 15-00001)

Petition of Atmos Energy Corporation for Approval of
Contract Regarding Gas Commodity Requirements and
Management of Transportation/Storage Contracts (Docket
No. 15-00009)

Petition of Kingsport Power Company d/b/a AEP
Appalachian Power for Approval of Storm Damage Rider
Tariff (Docket No. 15-00024)

Petition of Tennessee Wastewater Systems, Inc. to Amend Its
CCN to Expand Its Service Area to Include a Portion of
Williamson County in Tennessee, Known as The Enclave at
Dove Lake (Docket No. 15-00025)

Joint Petition for Expedited Approval of Assignment of
AT&T's Contract to Provide Tennessee Relay Services to
Sprint (Docket No. 15-00027)

Petition of Tennessee-American Water Company for the
Reconciliation of the 2015 Capital Riders (Docket No. 15-
00029)

Petition of Piedmont Natural Gas Company, Inc. for
Approval of Franchise Agreement with the City of
Greenbrier, Tennessee (Docket No. 15-00034)

Petition of Equinox Global Telecommunications, Inc. for a
Certificate of Convenience and Necessity to Provide
Completing Local Telecommunication Services in Tennessee
(Docket No. 15-00036)

Actual Cost Adjustment Filing for the Navitas TN NG, LLC
Jellico and Byrdstown System (Docket No. 15-00040)

Petition of B&W Pipeline, LLC for an Increase in Rates
(Docket No. 15-00042)

Joint Petition of Aqua Utilities Company and TRA Staff (as
a Party) to Increase Rates and Charges (Docket No. 15-
00044)
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¢ Petition of Eagles Nest, LLC to Require Laurel Hills
Condominium Property Owners Association, Inc. to Permit
Connection to Water System by Eagles Nest, LLC's Property
On Renegade Mountain (Docket No. 15-00047)

¢ Petition of Old Hickory Water, LLC to Post Alternative
Financial Security (Docket No. 15-00049)

¢ Petition of Berry's Chapel Utility, Inc. to Post Alternative
Financial Security (Docket No. 15-00050)

¢ Petition of Tennessee Wastewater Systems, Inc. to Post
Alternative Financial Security (Docket No. 15-00051)

¢ Cartwright Creek, LLC, Request to Utilize Alternative
Financial Security Pursuant to Tenn. Comp. R & Regs. 1220~
4-13-.07(5) (2015) (Docket No. 15-00052)

¢ Petition of Kentucky Utilities Company for an Order
Amending and Extending Authority with Respect to
Revolving Line of Credit (Docket No. 15-00056)

¢ Audit of Atmos Energy Corporation's Incentive Plan
Account for the Period of April 1, 2014 through March 31,
2015 (Docket No. 15-00060)

¢ Audit of Chattanooga Gas Company's Weather
Normalization Adjustment for the Period November 1, 2014
to April 30, 2015 (Docket No. 15-00061)

¢ Audit of Atmos Energy Corporations' Weather
Normalization Adjustment for the Period October 1, 2014 to
April 30, 2015 (Docket No. 15-00062)

¢ Audit of Piedmont Natural Gas Company's Weather
Normalization Adjustment for the Period October 1, 2014 to
April 30,2015 (Docket No. 15-00063)

¢ Petition of Kingsport Power Company d/b/a Appalachian
Power for Approval of Home Warranty Programs (Docket
No. 15-00064)

¢ Application of Kingsport Power Company d/b/a AEP
Appalachian Power for Permission to Make Notes to
Evidence Indebtedness Not to Exceed $20,000,000 (Docket
No. 15-00067)

Other Courts

¢ Laurel Hills Condominiums Property Owners Association v.
Tennessee Regulatory Authority. Tennessee Supreme Court,
Case No. M2013-01392-SC-R11-CV, Laurel Hills
Condominiums Property Owners Association’s Petition to
Appeal the Opinion of the Tennessee Court of Appeals
related to the TRA’s decision in Petition of Laurel Hills
Condominiums Property Owners Association for a Certificate
of Public Convenience and Necessity, TRA Docket No. 12-
00030.

¢ Tennessee Wastewater Systems, Inc. v. Tennessee Regulatory
Authority. Tennessee Court of Appeals, Case No. M2014-
01903-COA-R12-CV, Petition for Review of the TRA's
Decision in Show Cause Proceeding Against Tennessee
Wastewater Systems, Inc. for Material Non-Compliance
and/or Violation of State Law and Tenn. R. & Regs. 1220-4-
13, et seq., TRA Docket No. 14-00041.
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OVERVIEW:
TENNESSEE REGULATORY AUTHORITY

The Tennessee Regulatory Authority’s, (“TRA” or “Authority”) primary mission is to
provide regulatory oversight of Tennessee’s privately held public utility companies. The
TRA also has the authority to enforce state and federal safety requirements for Tennessee’s
intrastate gas pipelines and all natural gas distribution systems within the state, including
private systems, utility districts, municipalities, and master meters.

Leadership of the TRA is appointed by the Governor, Lt. Governor and Speaker of the
House and is comprised of five Directors and an Executive Director. Director David Jones
serves as agency Chairman along with Director Robin Morrison (Vice Chairman), Director
Kenneth C. Hill and Director Herbert H. Hilliard (there is one vacancy, left by the passing of
Director Jim Allison). Additionally, Mr. Earl Taylor serves as the TRA’s Executive Director
as the appointee of the Governor, Lt. Governor, and Speaker of the House. An organizational
chart of the agency is included as Attachment A.

The non-discrimination policy of the TRA states there shall be no discrimination on
the basis of race, color, age, national origin, religion, disability, creed, or sex. The leadership
of the TRA, by example and exercise of their authority, will continue to establish an
atmosphere free of discrimination on the basis of religion, national origin, disability, sex, age,
race, creed, or color.
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Cap-Tel:

Complainant:

Direct Sale:

GPSD:

Intrastate Pipeline:

LEP:

Lifeline:

Master Meter:

Municipal System:

PHMSA:

Private System:

TRC:

USDOT:

DEFINITIONS

Captioned Telephone

A person, group, or company that makes a complaint, as in a legal
action.

A pipeline that transports gas to a large volume customer such as a
factory or power plant. This pipeline is upstream from a distribution
center or directly off of a transmission line.

Gas Pipeline Safety Division

An inter-connected system of pipes that run within the specified
boundaries of a state.

Limited English Proficiency

An assistance program that pays for a portion of a consumer’s
telephone bill.

A pipeline system for distributing gas within, but not limited to, a
definable area, such as a mobile home park, housing project, or
apartment complex, where the operator purchases metered gas from an
outside source for resale through a gas distribution pipeline system. The
gas distribution pipeline system supplies the ultimate consumer who
either purchases the gas directly through a meter or by other means,
such as by rents.

A utility system operated by a city or county government.
Pipeline and Hazardous Material Safety Administration

A utility system operated by a group of private investors or a
corporation.

Tennessee Relay Center

United State Department of Transportation
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FEDERAL PROGRAMS OR ACTIVITIES

Gas Pipeline Safety Inspections

The Gas Pipeline Safety Division (“GPSD™) of the TRA utilizes a grant from the
United States Department of Transportation (“USDOT”) Pipeline and Hazardous Materials
Safety Administration (“PHMSA”) for the purpose of performing safety inspections of
Tennessee’s natural gas pipelines and natural gas distribution operators. The GPSD monitors
compliance with federal and state safety regulations pertaining to the operation and
maintenance requirements of natural gas transmission pipes, valves, and other hardware, as
well as drug testing standards for all natural gas distribution systems. The grant is established
under, 49 U.S.C. Section 60101, et seq. Federal funding allocated for TRA gas pipeline
inspections during the past year amounted to approximately $948,019.

The TRA has safety jurisdiction over operators including private, municipal systems
and utility districts, and over gas distribution companies including two liquefied natural gas
facilities. In the past fiscal year, the GSPD performed over 500 inspections on gas pipeline
operators under its mandate.

Below is an Excel breakdown by operator type of the systems subject to safety
inspections performed by the TRA.

Federal Program: TRA Gas Pipeline Inspections FY15-16

Operator Type Number Represented

Municipal Systems 70

Master Meter Operators 26

Utility Districts 24
intrastate Trasmission 18

Private Systems 5

Liquefied Natural Gas (LNG) 2

Total 190

Federal Funding Allocated for Inspections: $948,019

*The 2015 Natural Gas certification is included as Attachment B.
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TRA’s POLICY ON NON-DISCRIMINATION
IN OTHER NON-FEDERAL PROGRAMS

The TRA receives no federal funds to support the operation of the following
programs. Nevertheless the TRA has taken steps to ensure that discrimination does not occur
in the operation of these programs.

Tennessee Relay Center

As a service to Tennessee's deaf, deaf-blind, hard-of-hearing, and hearing and speech-
impaired community, the TRA and AT&T entered into a contract in March 2012 for the
provision of relay services and operation of the Tennessee Relay Center in Tennessee.
Regulated by the TRA, the Tennessee Relay Service (TRC) provides free, statewide assisted
telephone service to those with speech, hearing, and visual impairments by linking
conversations between people who use text telephones (TTY’s) or telebraille (TB) devices
and people who use standard phones.

The contract embodies the TRA’s policy of non-discrimination. Section D.7, assures
that “no person shall be excluded from participation in, be denied benefits of, or be otherwise
subjected to discrimination in the performance of this contract or in the employment practices
of the Contractor on the grounds of disability, age, race, color, religion, sex, national origin,
or any other classification protected by Federal, Tennessee State constitutional, or statutory
law. The Contractor shall, upon request, show proof of such nondiscrimination and shall post
in conspicuous places, available to all employees and applicants, notices of
nondiscrimination.” The TRA does not receive Federal funds to operate the TRC.

Tennessee CapTel Services

A contract for CapTel services was awarded to Hamilton Telecommunications for a
one-year term beginning September 1, 2016 to August 31, 2017, and it includes the same
contractual provision prohibiting discrimination on the grounds of disability, age, race, color,
religion, sex, national origin, or any other classification protected by Federal, Tennessee State
constitutional, or statutory law. The TRA does not receive Federal funds to provide
CapTel Service.

The contract embodies the TRA’s policy of non-discrimination. Section D.7, assures
that “no person shall be excluded from participation in, be denied benefits of, or be otherwise
subjected to discrimination in the performance of this contract or in the employment practices
of the Contractor (Sprint Corporation) on the grounds of disability, age, race, color, religion,
sex, national origin, or any other classification protected by Federal, Tennessee State
constitutional, or statutory law. The Contractor shall, upon request, show proof of such
nondiscrimination and shall post in conspicuous places, available to all employees and
applicants, notices of nondiscrimination.”
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National Deaf Blind Equipment Distribution Program

In future Title VI reports the TRA will be providing information on the National Deaf
Blind Equipment Distribution Program. As an additional service to our deaf and blind
community, the program provides assistive devices to aid in a deaf and blind person’s
communication abilities. While not a federal grant, the program is a reimbursement program
by the FCC to the TRA.

Lifeline Phone Assistance Programs

The Lifeline phone assistance program enables qualified low-income households to
obtain phone service by providing financial assistance toward the cost of maintaining phone
and internet service. Under the Lifeline program a monthly discount is credited towards the
local service portion of the recipient’s telephone bill. Long distance service is excluded.

Although no federal funds are received by the TRA for the Lifeline program, the
TRA promotes the existence of the program with numerous community partners and
government agencies for the purpose of informing all qualified consumers of the program.
The Authority follows and implements its policy of non-discrimination in reaching out to
recipients and potential recipients regardless of disability, age, race, color, religion, sex,
national origin, or any other protected classification.

Recording of TRA hearings

By Tennessee statute, the TRA is required to maintain a record of all TRA hearings
and conferences. These services are provided through a State of Tennessee-approved court
reporting service. At the request of the TRA, a qualified court reporter provides a written
transcript of the TRA’s hearings and conferences pursuant to all applicable rules and
procedures of the TRA. No federal funds are received or expended for court reporter
services.
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TITLE VI COORDINATOR

The Title VI coordinator for the TRA is Greg Mitchell. The coordinator is responsible
for resolving findings of non-compliance, resolutions of complaints, and assisting in any other
areas of support needed. The Title VI coordinator has the primary responsibility for policy
development, oversight, coordination of training activities, and the resolution of all Title VI
compliance matters.

In addition to his Title VI duties, Mr. Mitchell serves in the Office of Communications
& External Affairs Division within the TRA. Mr. Mitchell can be reached at (615) 770-6883
or by email at greg.mitchell@tn.gov.

Duties of the Title VI coordinator includes:

1) Preparing the TRA’s Title VI implementation plan and plan updates.
2) Establishing an appropriate Limited English Proficiency (LEP) policy.
3) Verifying that all aspects of the Title VI plan are being implemented.

4) Reviewing complaint reports and other documentation to determine if
additional compliance efforts are needed.

5) Consulting with the TRA’s Directors to resolve complaints and findings of
non-compliance with Title VI.

6) Serving as a liaison with other state personnel on Title VI issues and
concerns.

7) Functioning as an information resource person to help the TRA comply with
applicable statutes and regulations.
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DATA COLLECTION AND ANALYSIS

The TRA is comprised of 52 individuals performing various professional functions.
As supplied by the TRA’s Personnel Manager, approximately 75% of the TRA’s personnel
are Executive Service and 25% are Civil Service. The racial or national origin the staff
consists of:

Racial and National Origin of TRA Staff
Asian 1 (1%)
Black 10 (20%)
White 41 (79%)
Total 52 (100%)

For the state fiscal year July 1, 2015 to June 30, 2016, there were no complaints or
lawsuits filed against the TRA alleging discrimination on the basis of race, color or national
origin under any federally funded program or activity.

TENNESSEE CENSUS DATA

According to 2010 Census, data for Tennessee shows that the five most populous
incorporated places across the state are:

Tennessee’s Five Most Populous Incorporated Areas

Location Population
Memphis 646,889
Nashville-Davidson 626,681
Knoxville 178,874
Chattanooga 167,674
Clarksville 132,929

Memphis decreased by 0.5 percent since the 2000 Census while Nashville-Davidson grew by
10.0 percent; Knoxville grew by 2.9 percent; Chattanooga grew by 7.8 percent, and
Clarksville grew by 28.5 percent.

The largest county in Tennessee is Shelby, with a population of 927,644. Its population grew
by 3.4 percent since 2000. The other counties in the top five include Davidson, with a
population of 626,681 (increase of 10.0 percent); Knox, 432,226 (increase of 13.1 percent);
Hamilton, 336,463 (increase of 9.3 percent); and Rutherford, 262,604 (increase of 44.3
percent). The state’s racial make-up consists of:

Total population: 6,346,105 (Source: US Census Bureau)
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Tennessee’s Racial Breakdown

Location Population
White persons 77.6%
Black persons 16.7%
Persons of Hispanic or Latino origin 4.6%
Asian 1.4%
American Indian/Alaska Natives 0.3%
0.1%

Native Hawaiian or Pacific Islander
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DISCRIMINATORY PRACTICES

Statement of Title VI Policy

The TRA affirms its intention to comply with Title VI of the Civil Rights Act of 1964,
which states that:

No person in the United States shall on the ground of race, color, or national origin,
be excluded from participation in, be denied benefits of, or be subject to
discrimination under any program or activity receiving federal financial assistance.

Therefore, the TRA acknowledges that Title VI of the Civil Rights Act of 1964:

1Y)

2)

3)

4)

S)

6)

7

8)

Prohibits entities from denying services or benefits based on race, color, or
national origin.

Prohibits providing services or benefits to some individuals that are different or
inferior (either in quantity or quality) to those provided to others.

Prohibits segregation or separate treatment in any manner related to receiving
services or benefits.

Prohibits requiring different standards or conditions as prerequisites for serving
individuals.

Prohibits methods of administration which directly, or through contractual
relationships, would defeat or substantially impair the accomplishment of effective
nondiscrimination practices.

Encourages the participation of minorities as members of planning or advisory
bodies for programs receiving federal funds.

Prohibits discriminatory activity in a facility built in whole or in part with federal
funds.

Requires information and services to be provided in languages other than in
English when significant numbers of beneficiaries are of limited English speaking
ability.

An example of a hypothetical discriminatory practice within the scope of the TRA’s business
functions would consist of the TRA failing to provide access to assistive communications
equipment to an individual who is hearing impaired on the basis of their race, color or
national origin, but showing bias towards individual who is vision impaired and is part of the
state’s majority racial populations.

9

Requires notification to the eligible population about applicable programs.

10) Prohibits locating facilities in any way that would limit or impede access to a

federally funded service or benefit.

11) Requires assurance of nondiscrimination in purchasing.

Tennessee Regulatory Authority
Title VI Implementation Plan
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The TRA upholds the principles of Title VI in its activities and there have been no
situations in which such discriminatory practices have occurred in relation to the TRA’s
activities.

Tennessee Regulatory Authority
Title VI Implementation Plan
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LIMITED ENGLISH PROFICIENCY (LEP)

Tennessee Regulatory Authority
Title VI Limited English Proficiency (LEP) Policy

The Tennessee Regulatory Authority (TRA) is committed to ensuring that Tennessee
citizens with Limited English Proficiency (LEP) are provided with the means and opportunity
to participate fully in the services and information that the Tennessee Regulatory Authority
provides. As such, we set forth the following policy directives to maintain this standard.

¢ The Tennessee Regulatory Authority will take the necessary actions and steps to
ensure that persons with LEP will have an equal opportunity and purposeful access to
the information and services made available by the TRA.

e The Tennessee Regulatory Authority will endeavor to maintain an established
means of communication to persons with LEP by means of an established language
translation service provider.

¢ The translators, interpreters and other aids needed to comply with the Tennessee
Regulatory Authority’s policy will be offered free of charged to the LEP population
being served.

¢ Such provided services will be made available through the use of bilingual translators,
available to translate from a large number of foreign languages.

¢ Tennessee Regulatory Authority staff shall be provided with translation services
contact information, such as service provider information cards and informational
posters, and kept current on new updates to translation services provided and new
languages offered.

e The Tennessee Regulatory Authority will maintain a record of LEP interactions that
shall be available for review by the public upon request.

e Ifrequested, translations of Tennessee Regulatory Authority documents will be
made and provided to persons with LEP.

¢ The Tennessee Regulatory Authority on an ongoing basis will review, assess and
revise these policies with respect to serving Tennessee consumers with LEP to ensure
continued compliance with the Title V1 law.

Tennessee Regulatory Authority
Title VI Implementation Plan
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o TRA staff is advised to contact the agency’s Title VI coordinator, Greg Mitchell, if
additional LEP resources are needed.

o [Language translation will be provided through the State of Tennessee’s contract
service provider, Avaza Language Service Corporation, or through another State of
Tennessee approved vendor of such services.

o Language Translation Service Contact information: Avaza Translation Service, 5209
Linbar Drive, Suite 603, Nashville, TN 37211.

During the typical fiscal year (July 1 to June 30), the Tennessee Regulatory Authority wiil
provide multiple telephone encounters totaling hundreds minutes of LEP services provided to
Tennessee residents. The language most encountered is: Spanish. Moreover, the documents
that are translated include those related to the Telecommunications Devices Access Program
(non-Federal), Lifeline Telephone Assistance Program form and our online consumer
complaint form.

Tennessee Regulatory Authority
Title VI Implementation Plan
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COMPLAINT PROCEDURES

Timeline for Filing

Any person alleging discrimination based on race, color, or national origin has a right
to file a complaint within 180 days of the alleged discrimination. At the complainant’s
discretion, the complaint can be filed with the appropriate federal agency, the TRA, or the
Tennessee Human Rights Commission. These procedures comply with Tenn. Code Ann. § 4-
21-905 (2005).

Receipt of Complaints

All complaints, written or verbal, are accepted. In the event that a complainant sets
forth allegations verbally and refuses to reduce such allegations to writing, the person to
whom the complaint is made will reduce the elements of the complaint to writing. It will not
be necessary to know the identity of the complainant as long as the information is sufficient to
determine the applicability of the complaint to the programs of the TRA and indicates the
possibility of a violation.

Elements of a Complaint
The TRA will obtain the following information from the complainant:

1) Name (optional), address and telephone number.
2) The location and name of the entity delivering the service.

3) The nature of the incident that led the complainant to feel discrimination was a
factor.

4) The basis of the complaint, i.e. race, color, or national origin.

5) Names, addresses, and telephone numbers of individuals who may have
knowledge of the event.

6) The date(s) on which the alleged discriminatory event(s) occurred.

Complaint Resolution

1) Complaints will be reviewed by the TRA’s Title VI coordinator. The coordinator
will determine whether the complaint will be referred to an appropriate federal
agency or will be investigated by the Authority.

2) Complaints will be reported to the THRC within 10 days.

3) Complaints to be investigated by the TRA will be handled within 90 days of
receipt.

4) A letter will be sent to acknowledge receipt of the complaint and to request a time
and date the complainant can be reached by telephone to discuss the complaint.

Tennessee Regulatory Authority
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3)

6)

7)

8)

9

Complainants will not be parties to the Title VI investigation and will not enjoy a
status different from other persons interviewed.

A preliminary review will be conducted on all complaints to substantiate or refute
the allegations.

If the preliminary review indicates that there may be a problem, then a full
complaint investigation will be initiated. A letter will be sent to the complainant
explaining that an investigation will be started and that the complainant’s
assistance will be needed in the future.

If appropriate, the Authority will coordinate with other agencies on matters
involving interdepartmental issues and reviews.

If the allegations are not substantiated, a letter containing a description of the
investigated allegations, the scope of the investigation, the facts learned, and a
closing statement summarizing the basis on which the determination was made
will be sent to the complainant. The complainant will be advised of his/her right
to file a complaint with other applicable governmental entities if dissatisfied with
the resolution of the complaint.

10) If the complaint is substantiated, a letter will be sent notifying the complainant that

the complaint has been investigated and substantiated and that efforts are being
made to correct the deficiency.

The Tennessee Regulatory Authority received no complaints during the prior
fiscal year.

Tennessee Regulatory Authority
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COMPLIANCE REVIEWS

Awards: Not applicable. There are no sub-recipient relationships that exist with entities
outside the TRA.

COMPLIANCE / NONCOMPLIANCE REPORTING

Federal or state departments/agencies to which the TRA furnishes or shares Title VI
compliance reports: Not applicable.

There exist no sub-recipient relationships with entities outside the TRA. Title VI
federal compliance reporting is not applicable. There are no Federal codes or regulations
promulgated pursuant to 49 U.S.C. Section 60101 regarding compliance with Title VI
However, in the application for the gas pipeline safety grant, the TRA must certify its
assurance regarding non-discrimination. The only Title VI-related document produced by the
USDOT related to Title VI is its LEP Guidance, which was issued December 14, 2005 in the
Federal Register (Vol. 70, No. 239).

Tennessee Regulatory Authority
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TITLE VI TRAINING

The TRA Title VI coordinator has attended all scheduled Title VI meetings,
workshops, and informational sessions that have been sponsored by the Tennessee Human
Rights Commission (The agency has in previous terms attended Title VI sessions spearheaded
by the Legislative Black Caucus of the Tennessee General Assembly as well as the Tennessee
Urban League). The TRA’s Title VI coordinator, Mr. Mitchell is committed to attending
additional Title VI training opportunities, both within Tennessee and outside, as they become
available.

During the prior fiscal year the TRA conducted its annual Title VI training for all of
its employees. The training was conducted and completed by TRA staff between June 15
and June 30 of 2016, and consisted of an interactive web-based method of engagement,
through which staff was informed and trained on the Title VI law and reminded of the TRA’s
commitment to the law. The training covered the critical areas of the TRA’s commitment to
providing its services without partiality to one’s race, color or national origin and the agency’s
dedication to serving Tennessee’s citizens with Limited English Proficiency (LEP). Staff
participation and completion of the training was recorded and monitored by the Title VI
coordinator to ensure that 100% involvement and completion was achieved. We are pleased to
report that our goal was achieved with all (52) staff members.

The TRA’s Title VI training for fiscal year July 1st 2016 — June 30th, 2017 will be
conducted in the 2" quarter of 2017.

Tennessee Regulatory Authority
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PUBLIC NOTICE AND OUTREACH

The TRA participates in state-wide outreach programs to inform diverse groups about
the services provided by and through the Authority. Notices of the programs are published
through several media outlets, including, but not limited to, local radio and television stations
through press releases, public service announcements, Facebook, and the TRA website.

The TRA’s Title VI implementation plan will be available upon request to any
interested group and minority members of these groups may review the plan and provide
suggestions and recommendations for future plans.

There are no sub-recipient relationships with entities beyond the TRA. Therefore,
there are no planning boards or advisory bodies for the federal grants the Authority receives
from the U.S. Department of Transportation/PHMSA and U.S. Department of Energy.

EVALUATION PROCEDURES

As a condition of receipt of the federal grant from the USDOT/PHMSA, the TRA has
certified that it will comply with the requirements set forth in Title VI. As such, the TRA
maintains that it will administer in a nondiscriminatory manner its statutory duties as a
condition of receiving the federal funds from the grantor. There are no TRA sub-recipients
in the administration of the federal grant from the USDOT/PHMSA as all pipeline
inspections are performed by the TRA’s Gas Pipeline Safety Division.

Tennessee Regulatory Authority
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RESPONSIBLE OFFICIALS

Responsibility for the TRA’s implementation, coordination, and monitoring of Title
VI of the Civil Rights Act of 1964 will rest with the Chairman’s office. The Chairman’s
office will be responsible for appointing a member of the staff as the Title VI Coordinator and
delegating all authority necessary to ensure implementation and compliance.

Contact information: Tennessee Regulatory Authority, 502 Deaderick Street, 4" floor,
Nashville, TN 37243

/dew%n

Greg M1 hel( Coordinator David Joné¢s, Chairman
GregMitchell@tn.gov David.F.Jones@tn.gcov

Tennessee Regulatory Authority
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PROGRESS REPORT ATTACHMENTS (GAS)

PHMSA Form No. PHMSA F 999-92

INSTRUCTIONS:

These attachments request information either for the entire calendar year (CY 2015: January 1 through December 31,
2015) or as of (or on) December 31, 2015. Please report actual as opposed to estimated numbers on the attachments. Be

careful to provide complete and accurate information since the PHMSA State Programs will be validating the attachments
during the state's next annual evaluation.

¢ Attachment 1: State Jurisdiction and Agent Status Over Facilities. Requires the state to indicate those pipeline
operator types over which the state agency has jurisdiction under existing law. If the state does not have jurisdiction
over an operator type, indicate why not in the column designated No, using the one alpha code (A or B) which best
describes the reason. If the state agency has jurisdiction over an operator type, place an X in the column designated
Yes and provide information on the number of operators, the number and percent of operators inspected, the
number of inspection units, and the number and percent of inspection units inspected. If the jurisdiction over a type
of operator is under a Section 60106 Agreement, indicate X/60106 in the column designated Yes. {If the same
operator/inspection unit is visited more than once during the year, count only once under number of operators
inspected/number of inspection units inspected on Attachment 1. The multiple visits would, however, be reflected
under total inspection person-days in Attachment 2.]

Attachment 2: Total State Field Inspection Activity. Requires the state to indicate by operator type the number
of inspection person-days spent during CY 2015 on inspections; standard comprehensive; design, testing, and
construction; on-site operator training; integrity management; operator qualification; investigating incidents or
accidents; damage prevention activities; and compliance follow-up. Attachment 2 should include drug and alcohol
inspections. Counting In Office Inspection Time - An inspector may choose to review pipeline company procedure
manuals or records away from the company facility in order to effectively use onsite inspection time. The amount
of time spent reviewing procedures and records may be counted as part of the inspection process. It is important
that an inspector only record time for activities that normally would be completed as part of an onsite inspection.
For example, an inspector may attribute the three hours he or she spent reviewing a pipeline operator's procedure
manual and records prior to an on site inspection towards the total inspection time. Each supervisor must carefully
review the reported time to ensure the time attributed is consistent with the activity completed and is carefully
delineated from normal office duties.

Attachment 3: Facility Subject to State Safety Jurisdiction. States should only list the facilities that are
jurisdictional under Parts 192 and 193 (Gas) and Part 195 (Hazardous Liquid) of which the state has safety
authority over. This attachment requires the business name and address of each person subject to the pipeline
safety jurisdiction of the state agency as of December 31, 2015. Also indicate the operator type (e.g., intrastate
transmission) consistent with the listing in Attachment 1 and include the number of inspection units in each
operator's system. The operator identification number (OPID) assigned by PHMSA must also be included on this
attachment.

¢ Attachment 4; Pipeline Incidents. Requires a list of incidents investigated by or reported to the state agency that
involved personal injury requiring hospitalization, a fatality, property damage exceeding $50,000, and others
deemed significant by the operator. Please also make an effort to clearly identify the state's determination of the
cause of the incident using the one most appropriate alpha code footnoted in the attachment. We summarize this
information for Congress by classifying the cause into one of eight categories: (A) corrosion failure; (B) natural
force damage; (C) excavation damage; (D) other outside force damage; (E) material failure of pipe or weld; (F)
equipment failure; (G) incorrect operation; (H) other accident cause. Please provide a summary of incident
investigations.

DUNS: 878586999 Tennessee
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¢ Attachment 5: State Compliance Actions. This requires a summary of state pipeline inspection and compliance
actions. [In the Number of Compliance Actions Taken column, keep in mind one compliance action can cover
multiple probable violations.]

¢ Attachment 6; State Record Maintenance and Reporting. Requires a list of records and reports maintained and
required by the state agency.

o Attachment 7: State Employees Directly Invelved in the Pipeline Safety Program. This attachment requires a
list by name and title of each employee directly involved in the pipeline safety program. Be sure to include the
percentage of time each employee has been involved in the pipeline safety program during 2015. If an employee
has not been in the pipeline safety program the full year of 2015, please note the number of months working on the
program. Indicate a Qualification Category for each of the state's inspectors (see Attachment 7a). The categories are
shown in descending order of education and experience. Please enter the number of the highest description
applicable to each inspector. For each inspector and supervisor, indicate the month and year he/she successfully
completed the training courses at the Pipeline Safety Office of Training and Qualifications in Oklahoma City, OK.
Finally, provide in summary form the number of all staff (supervisors, inspectors/investigator, damage prevention/
technical and clerical/administrative) working on the pipeline safety program and the person-years devoted to
pipeline safety. Person-years should be reported in hundreds (e.g., 3.25).

® Attachment 8: State Compliance with Federal Requirements. This requires the state to indicate whether it is in
compliance with applicable federal requirements. If a particular requirement is not applicable to the state (e.g.
offshore inspections), indicate NA in the column designated Y/N/NA and indicate in the notes section why the
regulation is not applicable. If a regulation has been adopted, indicate the date adopted (e.g., 05/01/04) in the
appropriate column. If the regulation is applicable but has not been adopted indicate N in the Y/N/NA column and
explain why not in the appropriate column (e.g., requires legislative action). If the state has not adopted the
maximum penalty amounts of $200,000 per day up to $2,000,000 for a related series of violations please indicate
civil penalty levels in effect in the state as of December 31, 2014. For State Adoption of Part 198 State One Call
Damage Prevention Program if a state has any penalty amount for its damage prevention law please mark item 7.h
as “Adopted but Different Dollar Amounts™ and list the penalty amount in the Note section. Note at the end of
Attachment 8 we are requesting each state to indicate the frequency its legislature meets in general session. This
information will be taken into account when determining if applicable federal regulations have been adopted within
24 months of the effective date or two general sessions of the state legislature.

* Attachment 10: Performance and Damage Prevention Questions. This attachment requires a narrative of each
states goals and accomplishments. In addition it requires a narrative on each states progress toward meeting the
nine elements of an effective damage prevention program as described in the PIPES Act of 2006.

DUNS: 878586999 Tennessee
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DEFINITIONS

¢ Inspection Unit. An inspection unit is all or part of an operator's pipeline facilities that are under the control of an
administrative unit that provides sufficient communication and controls to ensure uniform design, construction,
operation, and maintenance procedures for the facilities. (See Glossary of Terms in Guidelines for States Participating
in the Pipeline Safety Program for application of the inspection unit concept to transmission and hazardous liquid
pipeline systems, distribution systems, liquefied gas systems, municipality, master meter system, regulated gathering
pipeline systems, and propane-air systems/petroleurn gas systems.)

* Inspection Person-Day. An inspection person-day is all or part of a day spent by a state agency representative
including travel in an on site examination or evaluation of an operator or his system to determine if the operator is in
compliance with federal or state pipeline safety regulations, in an on site investigation of a pipeline incident, or in job-
site training of an operator. Time expended on such activities should be reported as one inspection person-day for each
day devoted to safety issues, regardless of the number of operators visited during that day.

¢ Probable Violation. A probable violation is a non-compliance with any section or, where a section is divided into
subsections (a), (b), (c), etc., any subsection of federal or state pipeline regulations. Each numbered section should be
counted separately. Multiple non-compliances of a numbered section discovered on the same inspection should be
counted as one probable violation with multiple pieces of evidence.

¢ Compliance Action. A compliance action is an action or series of sequential actions taken to enforce federal or state
pipeline regulations. One compliance action can cover multiple probable violations. A compliance action may take the
form of a letter warning of future penalties for continued violation, an administratively imposed monetary sanction or
order directing compliance with the regulations, an order directing corrective action under hazardous conditions, a
show-cause order, a criminal sanction, a court injunction, or a similar formal action.

D . 878586999 Tennessee
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Attachment 1 - Stats on Operators

STATE JURISDICTION AND AGENT STATUS OVER GAS FACILITIES AS

OF DECEMBER 31, 2015
State Agency Jurisdiction/ { No. of Operators No. o.f .
Operator Type Agent Status Operators Inspected Insgzci:tt;on Units [nspected
No' Yes # % # %
Distribution
Private X/60105 5 5  {100.0% 16 16 }100.0%
Municipal X/60105 70 70 1100.0% 70 70 {100.0%
Master Meter X/60105 26 26 100.0% 28 28 1100.0%
LPG X/60105 0 0 N/A 0 0 N/A
QOther X/60105 24 24 {100.0% 28 28 [100.0%
Transmission
Intrastate X/60105 18 18 1100.0% 18 18 {100.0%
Interstate F 0 0 N/A 0 N/A
LNG
Interstate F 0 0 N/A 0 0 N/A
Intrastate X/60105 2 2 1100.0% 2 2 100.0%
Other
Gathering Lines X/60105 0 0 N/A 0 0 N/A
Offshore Facilities A 0 0 N/A 0 0 N/A
Total 145 145 (100.0% 162 162 (100.0%

TR

DUNS: 878586999
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'Codes: A - None in state and does not have jurisdiction;
B - State does not have jurisdictiona! authority (Provide current status or action being taken to obtain authority
in notes section below)
F - No, State is currently not an interstate agent.

X/60105P = Yes, I have Section 60105 (Certification) over some of the operator type (meaning: I have 60105
authority over some, but not all of this operator type and do not have a 60106 agreement with PHMSA to inspect
them). These operators are identified in the notes below.

X/1A - Yes I have Interstate Agent jurisdiction over this type of operator
Distribution "Other" - ie Co-ops, Public Utility Districts, etc.
States should explain any special circumstances

General Instructions - All above facilities should only include facilities as defined by federal pipeline regulations
and should not include extended jurisdiction by state regulation.

Attachment 1 Notes:
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Attachment 2 - State Inspection Activity

TOTAL STATE FIELD INSPECTION ACTIVITY AS

OF DECEMBER 31, 2015
Design, On-Site . Investigating{ D: ¢ .
Operator Type Co::l;ﬁ:iiv Testing and { Operator M;nnt:ggcr::?m t Qu(ificﬁ':;?iron Incidents or Pre:!:natgion C;::Hg aa_:;e Total
Construction| Training Accidents | Activities
Distribution
Private 74 325 0 0 0 1 0 0 107.5
Municipal 147 151 0 0 11 2 0 6 317 .
Master Meter 47 0 0 0 0 0 0 3 50
LPG 0 0 0 0 0 0 0 0 0
Other 70 45 1 0 1 2 0 3 122
Transmission
Intrastate 50.5 0 0 0 0 0 0 0 505
Interstate 0 0 0 0 0 0 0 0 0
LNG
Interstate 0 0 0 0 0 0 0 0 0
% Intrastate 7 0 0 0 0 0 0 0 7
=== Other
=== Gathering Lincs 0 0 0 0 0 0 0 0 0
== Offshore Facilities 0 0 0 0 0 0 0 0 0
&= Total 395.5 228.5 1 0 12 5 0 12 654
=
|
—
E—DB and Alcohol
= Total Count of Drug and Alcohol Inspections 1 0
== Attachment 2 Notes
=== Distribution Other are Utility Districts
=
PHMSA F 99995 —
DUNS: 878586999 Tennctace Reguistory Awthoriry, Page: 7
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Attachment 3 - List of Operators

GAS FACILITIES SUBJECT TO STATE SAFETY JURISDICTION AS OF DECEMBER 31, 2015

Operator Distribution (01;";:":”""””“& LNG(Operstor type &| Other (Operator type
(Operator type & Inspection Units) Inspection Units) Inspection Units) & Inspection Units)
Business Name Offshore
Openator ID e l:‘;-the;i:; Fa;ilitiu
Address Private| Municipat | Master Other| Intrastate | Interstate | I Interstate [L4nes (Jurds-| (State
vate| Municipa Meter LPG Other| In ate | Interstate | Intrastate | In e dictional) | Waters
Adamsville Gas Department (1] 1 0 0 0 0 0 0 0 0 0
00049
Box 301, Adamsville, TN 38310
AGC Flat Glass 0 0 0 0 0 1 0 0 0 0 0
32188
600 AFG Road, Church Hill, TN 37642
AGL Resources 1 0 0 0 0 1 0 0 0 0 0
2288
] 2207 Olan Mills Drive, Chattancoga, TN 37421
S| Alexian Village of Tennessee 0 (] 1 0 0 0 0 ] 0 (] (]
—] 35982
s=m| 100 James Boulevard, Signal Mountain, TN 37377
mm=| Athens Utilities Board 0 1 o (oo 0 o o ) ) °
—I 774
FS| P. O. Box 689, Athens, TN 37303
| Atias Energy [} 0 [} o/ o 1 ° ¢ 0 ° 0
.| 33584
imewi| 106 Ridge View Way, Clinton, TN 37716
Atmos Energy 10 0 [] 0 0 1 0 0 [ 0 0
i 20211
===| 810 Crescent Centre Drive Ste. 600, Franklin, TN 37067
—==| Avalon West Apartments 0 0 1 o |0 0 0 o 0 0 0
smms| 35953
===1309 Broome Road, Knoxville, TN 37923

Uit
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B W Pipeline
32659
728 South Jefferson, Cookeville, TN 38501

Bedford County Utility District
316M4
214 Bethany Lane, Shelbyville, IN 37160

Bells Gas Water
30618
P O Box 760, Bells, TN 38006

Bolivar Gas Department
1616
211 North Washington Street, Bolivar, TN 38008

Brownsville Gas
1840
P. O. Box 424, Brownsville, TN 38012

Centerville Gas Department
2176
128 North Central Avenue, Centerville, TN 37033

Citizens Gas Utility District
2412
P. 0. Box 320, Helenwood, TN 37755

City of Clifton Gas Department
972
P. 0. Box 192, Clifton, TN 38425

City of South Fulton Gas Department
—] 18432
EI@O Milton Counce Boulevard, South Fulton, TN 38257

Claiborme County Utility District
31498
P O Box 606, New Tazewell, TN 37825

Clarksville Gas Department
2460
2215 Madison Strect, Clarksville, TN 37041-0387

Clay Gas Utility District
31315
P.O. Box 307, Celina, TN 38551-0307

Caalfield Pipeline Company
31725
105 Mitchell Road, Suite 104 Oak Ridge, TN 37830-7918

Collinwood Gas Department
2556
Box 98, Collinwood, TN 38450

R TELTLE LALER

PHMSA F 999-95
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Columbia Housing Authority
35797
P.0. Box 115, Columbia, TN 38402

Cookeville Gas Department
2764
Box 998, Cookeville, TN 38501

Counce Natural Gas System
30863
P O Box 285, Bumesville, MS 38833-0285

Covington Gas Department
2853
Box 768, Covington, TN 38019

Crockett Public Utility District
2880
82 No. Bells Street, Alamo, TN 38001

Domtar Paper
39133
100 Clinchfield Street, Kingsport, TN 37660

Dunlap Gas System
3610
P. O. Box 145, Dunlap, TN 37327

Dyersburg Gas Department
3660

435 Highway 51 Bypass South, Dyersburg, TN 38025

Elk River Public Utility District
4370
Si=| P O Box 970, Tullahoma, TN 37388-0970

Englewood Gas Department
4480
P. 0. Box 150, Englewood, TN 37329

T— 4567
ISR\ p 0 Box 927, Etowah, TN 37331-0927
wmme| Fayetteville Public Utilities
—_—
| 5110
| 408 College Street West, Fayetteville, TN 37334
smm! First Utility District of Tipton Co.
—_—
wnmm| 19471
| P. O. Box 684, Covington, TN 38019
=—3
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Friendship Gas Department
5640
Box 265, Friendship, TN 38034

Gallatis Housing Authority
35799
P. O. Box 1923, Gallatin, TN 37066

Gallatin Natural Gas System

6040
239 Hancock Street, Gallatin, TN 37066

Gallaway Gas Company
6035
Box 168, Gallaway, TN 38036

General Gas LLC
39126
3213 Hwy 25E, Suite 4, Tazwell, TN 37879

Georgetown Condominiums
35985
5025 Hillsboro Road, Bldg. 2, Nashville, TN 37215

Gibson County Utllity District
6370
P. O.Box 350, Trenton, TN 38382

Greater Dickson Gas Authority
6716
605 East Walnut Street, Dickson, TN 37055

Green Hills Terrace Apartments (Ghertuer
Company)

=l 35986

e 1900 Richard Jones Road, Nashville, TN 37215

wams! Halls Gas Department
wamm! 7025
S 208 N. Church Street, Halls, TN 38040

sl Hardeman-Fayette Utility District
7060
P. 0. Box 7, Moscow, TN 38057

Harriman Housing Authority
35800
P. O. Box 942, Harriman, TN 37748

Harriman Utility Board

7090
P. O. Box 434, Harriman, TN 37748

Hawkins County Utility District
7nmn
202 Park Boulevard, Rogersville, TN 37857

PHMSA F 999-95
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Henderson Gas Utilities
7215
P. O. Box 68, Henderson, TN 38340

Henning Gas Department
7225

260 North Main Street, Henning, TN 38041
Heritage Glass
0

Hohenwald Natural Gas System
7310
118 W. Linden Avenue, Hobhenwald, TN 38462

Holston Army Ammunition
0
11121 Kingston Pike, Suite E, Knoxville, TN 37934

Horton Highway Utility District
7365
P, O.Box 85, Chape] Hill, TN 37034

Humboldt Gas Water Department

7650
207 S. 13th, Humboldt, TN

Humphreys County Utility District
7655
P. 0. Box 519, Wavesty, TN 37185

Huntingdon Housing Authority
— 35801
| 433 Hilicourt, Huntingdon, TN 38344

be -3

Jackson Housing Authority
35802
P. 0. Box 3188, Jackson, TN 38303

Box 670, Jamestown, TN 38556

Jefferson City Housing Authority
35803
942 E. Ellis Street, Jefferson City, TN 37760

Jefferson-Cocke County Utility District
9200
122 Highway 2SE, Newport, TN 37821

PHMSA F 999-95
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Johnson University
35989
7900 Johnson Drive, Knoxville, TN 37998

Kirby Pines Estates
35988
3535 Kirby Road, Memphis, TN 38115

Knexville Utllities Board
10310
P. O. Box 59017, Knoxville, TN 37950-9017

Lafayette Gas Department
11064
P.0. Box 275, Lafayette, TN 37083

Lake County Utility District
11120
P. 0. Box 376, Tiptonville, TN 38079

Lawrenceburg Gas Division
11296
2009 Liberty A , La burg, TN 38464

Lebanon Gas Department
11336
215 Maddox Simpson Parkway, Lebanon, TN 37090

Lebanon Housing Authority
35804
P. 0. Box 187, Lebanon, TN 37087

Lenoir City Utilities Board
11376
558 220 Depot Street, Lenoir City, TN 37771

= Lewisburg Gas Department
11416
P. O. Box 1069, Lewisbug,rTN 37091

Lexington Gas System
11448
50 Monroe Avenue, Lexington, TN 38351

Linden Natural Gas System
11520
P. 0. Box 46, Linden, TN 37096

Livingston Gas System
11600
301 McHenry Circle, Livingston, TN 38570
Livingston Housing Authority
35805
P. 0. Box 98, Livingston, TN 38570
PHMSA F 999-95
DUNS: 878586999
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Lobelville Gas Company
11624
P. O. Box 369, Lobelville, TN 37097

Loretto Municipal Gas System
11752
P. O. Box 176, Loretto, TN_38469

Loudon Utilities Gas Division
1776
P O Box 69, Loudon, TN 37774

Madisonville Gas System
12042
400 College Street, Madisonville, TN 37354

Magnum Hunter
32624
120 Prosperous Place, Suite 201 Lexington, KY 40509

Marion Natursl Gas System
12168
P.O. Box 408, South Pittsburg, TN 37380

Martin Gas Department

12204
703 North Lindel] St., Martin, TN 38237

Martin Housing Authority
35806
134 Esst Heights Drive, Martin, TN 38237

Mason Natural Gss System
12222

S8| 12157 Main Street, Mason, TN 38049
== Maury City Gas System

12234

P. Q. Box 245, Maury City, TN 38050

McKenzie Housing Authority
35973
22 McDonald Avenue, McKenzie, TN 38201

Memphis Housing Authority
35974
700 Adams Avenue, Memphis, TN 38105

Memphis Light Gas Water Division
12342
P.O. Box 430, Memphis, TN 38101

X

Metro Development Housing Agency
35975
890 South Seventh Street, Nashville, TN 37206

—
—
—
—]
S
—
-
—
—
——]
m—
—
—
—
1
——
E
—
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—
=
—
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—
—
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—
—
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Middle Tennessee Gas Utility District 0 0 0 0 5 0 0 0 0 0 1]
12438

P. 0. Box 670, Smithville, TN 37166
Middleton Gas 0 1 0 0 0 0 0 0 0 0 0
39121

300 South Main Street, Moscow, TN 38052
Mt. Pleasant Gas System 0 1 0 0 0 0 ] 0 0 0 0
25126

Box 426, Mt. Pleasant, TN 38474
Munford Gas Company 0 1 0 0 0 0 0 0 (U 0 (|
12697

1397 Munford Avenue, Munford, TN 38058
Murfreesboro Housing Authority [ 0 1 0 0 0 0 0 0 0 0
35976

415 N Maple Street, Murfreesboro, TN 37130
Navitas 2 0 ] ] 0 0 0 ] 0 0 0
32647

3186-D Airway Ave, Costa Mesa, CA 92626
Newbern Utilities 0 1 0 0 0 0 0 0 0 ] 0
13430

302 East Main Street, Newbern, TN 38059
Oak Ridge Utility District ] ] (] 0 1 0 0 0 ] ] ]
14010

P. 0. Box 4189, Oak Ridge, TN 378314189
Obion Gas System 0 1 0 0 0 0 0 0 0 0 0

14040
S==| P. 0. Box 547, Obion, TN 38240
&= Paris-Heary County Utility District, [ 0 0 0| 1 0 0 [\ 0 0 0
15126
P. O. Box 309, Paris, TN 38242
Parsons Natural Gas System 0 1 0 0 0 0 0 0 0 0 0
15140
P O Box 128, Parsons, TN 38363
Parsons-Decaturville Housing Authority 0 0 1 0 0 0 0 0 0 0 0
59
155 Miller Street Apt. 301C, Parsons, TN 38363
Piedmont Natural Gas 2 0 0 0 0 1 0 1 0 0 0
15518
83 Century Boulevard, Nashville, TN 37214
Pikeville Natural Gas System 0 1 0 0 0 0 0 0 0 0 0

15560
P.O. Box 225, Pikeville, TN 37367

PHMSA F 999-95 Teancmsee
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Poplar Grove Utility District
30669
P. 0. Box 129, Tipton, TN 38071

Portiand Housing Autherity
35978
P. O. Box 37, Portland, TN 37148

Portland Natural Gas System
15784
100 South Russell Street, Portland, TN 37148

Powell Valley Utility District
32165
P.O. Box 412, Sncedville, TN 37869-0412

Powell-Clinch Utility District
15826
P O Box 428, Lake City, TN 37769

Pulaski Natural Gas Department
15966
203 S, First Street, Pulaski, TN 38478

RBS Gas Utllity
30643
PO Box 190, Red Boiling Springs, TN 37150

Renewco Meadow Branch

32681
10 Peachtree Place, Atlanta, GA 30309

Ridgetop Natursl Gas System
] 17400
EELBox 650, Ridgetop, TN 37152

Ripley Gas Department
17470
P. O. Box 26, Ripley, TN 38063

Ripley Housing Authority
35990
101 Northerest, Ripley, TN 38063

Rockwood Natural Gas System
17600
110 N. Chamberiain Avenue, Rockwood, TN 37854

Rose Garden Apartments
35984
3802 Ellis Stroet, Milan, TN 38358

Savannah Public Utilities
18124
140 Main Street, Savannah, TN 38372

——
1
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Scepter
31987
1230 Pottertown Road, Midway, TN 37809

Selmer Utility Division
18176
P. 0. Box 649, Selmer, TN 38375-0649

Sevier County Utility District
18192
P. 0. Box 4398, Seviervilie, TN 378644398

Smelter Service Corporation
39343
400 Arrow Mines Road, Mt Plessant, TN 38474

Smyrna Natural Gas System
18368
315 South Lowry Street, Srayrna, TN 37167

Somerville Light Gas Water
18392
13085 North Main Street, Somerville, TN 38068

South Pittsburg Housing Authority
35979
P. 0. Box 231, South Pitsburg, TN 37380

Springfield Gas System
18591
P, O. Box 788, Springfield, TN 37172

St. Joseph Gas System
30030
P. O. Box 37, St Joseph, TN 38481

Sweetwater Utilities Board
18768
P. 0. Box 191, Sweetwater, TN 37874

The Pentad Group Inc.
35987

Troy Gas System
19710
P. 0. Box 246, Troy, TN 38260

Tallahoma Housing Authority
35980

2401 Cedar Lane Village Drive, Tullahoma, TN 37388

PHMSA F 995-95
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Unicoi County Utility District
20030
P O Box 599, Erwin, TN 37650

Union City Housing Authority
35981
1409 East Main Street, Union City, TN 38261

Upper Cumberiand Gas Utility District
985
P. O. Box 807, Crossville, TN 38557

Volunteer Energy Natural Gas Inc.
32307
18359 Highway S8 N, Decatur, TN 37322

Waynesboro Natural Gas System
223is
P. 0. Box 471, Waynesboro, TN 38485

West Tennessee Public Utility District
22434
P.O. Box 568, Huntingdon, TN 38344

N
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Distribution

Transmission

LNG(Operator type & | Other (Operator type

(Operator type & Inspection Unifs) (]‘:"’"‘“:‘{Jz::; Inspection Units) | & Inspection Units)
OfTshore
Gathering |Facllities
Master Lines (Juris-| (State
Private{ Municipal Meter LPG Other| Intrastate | Interstate | Intrastate | Interstate dictional) | Waters
Inspection Unit totals by type 16 70 28 | o |28 18 0 2 0 0 0
Total Operators 140

Attachment 3 Notes:
Number of operators in the attachment does not correlate with Attachment 1 total operators. Total on this Attachment
3 includes units in the total line. The total operators is equal 1o 145 as indicated in attachment 1 not the 140 listed in

attachment 3.

i IR N
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Attachment 4 - Incidents/Accidents

SIGNIFICANT* GAS INCIDENTS/ACCIDENTS JANUARY 1, THROUGH DECEMBER 31, 2015

Date of Location - Injuries Fatalities Property Cause State
Incident City/County/etc. # # Damage’ Code' Cause
$ Code'
03/09/2015 169 Batley Road 0 0 $85,000.00 C C
Name of Operator:  Powell Clinch Utility District
Operator ID: 15826 NRC ID: 1110125
Summary”
Water company employees were using backhoe to climb up incline to repair water line and pierced an
underground PE pipeline igniting backhoe. No 811 notification or marking was done since there was
no anticipated excavation or digging that was to occur in the location where the backhoe sunk into the
saturated ground while “climbing" up the hill to get to the water pipe location.
06/18/2015 3901 Hixon Pike 0 0 $505,911.00 C C
Name of Operator:  Chattanooga Gas Company
Operator ID: 2288 NRC ID: 1120168
Summary’
A 1 1/4 -inch steel pipeline had been spotted and exposed by operator for excavator to know location
of pipeline but milling machine used to re-pave asphalt hit the line pulling out a compression fitting.
The escaping gas ignited burning the milling machine, transformer, and power lines above the incident
location.
10/23/2015 718 Brattontown Circle 1 0 $24,600.00 H H
Name of Operator:  City of Lafayette Gas & Utilities Department
Operator ID: 11064 NRC ID: 1131542
=== Summary’

Owner of mobile home tried to burn his home up by breaking a barrel lock out of the riser valve and
duct tapping a garden hose to the valve and running it under the floor into the structure. He attempted
to light a cigarette and ignited gas causing an explosion and fire. The service had been locked since
3/19/2008. The man was to be evaluated for mental illness after recovery from severe bums and then
face criminal charges.

DUNS: 878586999
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'Cause Codes: A - Corrosion failure; B - Natural Force Damage; C - Excavation Damage; D - Other Qutside Force
Damage; E - Pipe, Weld or Joint Failure; F - Equipment Failure; G - Incorrect Operation; H - Other Incident Cause

'Please attach a summary or report of the state agency's investigation of each of the above incidents.
‘Interstate agents should use the 191.3 Incident definition for listing incidents investigated on interstate facilities.

‘Significant: Investigated by or reported to the state agency, involving personal injury requiring hospitalization,

fatality, property damage exceeding $50,000 and other incidents otherwise considered significant which involved
jurisdictional facilities.

Attachment 4 Notes

U TR AR TR
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Attachment S - Stats on Compliance Actions

STATE COMPLIANCE ACTIONS - CALENDAR YEAR (CY) 2015

Probable Violation Categories Intrastate Interstate

Number Carried over from previous CY (including

carryover and long term) 87 0
Number Found During CY 117 0
Number submitted for DOT action [60106 Agreement agent 0 0
only]
Number corrected during CY (including carry over from 87 0
previous year)
Number to be corrected at end of CY (including carry over 117 0
and long-term)
Number of Compliance Actions Taken '

(see definition) 42
Civil Penalties

Number assessed during CY 0

Dollars assessed during CY $0.00

Number collected during CY 0

Dollars collected during CY $0.00

'Do not double count for a related series of actions.

Attachment § Notes
=== A $100,000 civil penalty was levied against MLGW as a result of an incident in November 2014. There was
E 1 fatality and 2 injuries. During an informal meeting a compromise was reacged as allowed by State rules.
=== The compromise requires MLGW to perform outside random audits of their construction program for a
— = minimum of 2 years at a rate of 5 random inspections per month with quarterly review/monitoring of
== inspection results. The costs to MLGW for implementing this program will be minimum of $2 million. THe
== violations and potential to recover the civil penalty will remain in effect until the compromised actions are
= completed at the end of 2 years.

DUNS: 878586999  Tennessee
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Attachment 6 - List of Records Kept

GAS STATE RECORD MAINTENANCE AND REPORTING DURING CY 2015

Records Maintained by the State Agency

Engineer's weekly itinerary/logsheet.

Report of Gas inspections.

Spreadsheet of violations cited and cleared.

Letters to Gas operators reporting compliance and non-compliance with the Minimum Federal Safety Standards.
Inventory control records of equipment and field inspection tools.

Pipeline Safety Program financial records.

Cathodic Protection Status Reports

Accident Investigation Reports.

Inspection checklist forms for standard and specialized inspections.

Tennessee's Underground Utility Damage Prevention Law.

Office of Pipeline Safety Training manuals, computer based training discs, and supplemental materials.
Current WINDot compliance software and Pipeline safety regulations handbooks.

Operator qualification rule guidelines and training information including protocols

Pipeline Safety Grant information

Inspection Risk Management Model

Bare Steel Replacement Program for Atmos Energy

Maintain current specifications for projects designed/constructed by various operators.

Electronic database containing detailed operator and inspection information including violations, inspection type,
inspection person days, inspection date(s), etc.

Cast Iron Replacement Programs for all operators where applicable

Mechanical Coupling Replacement/Repair Programs for all operators where applicable

Reports Required from Operators

Construction notifications

Copies of Annual DOT report forms (Transmission & Distribution).
Copies of DOT accident/incident reports

Copies of Mechanical Fittings Failure reports

Copies of Safety Related Condition reports

Attachment 6 Notes
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Attachment 7 - Staffing and TQ Training

STATE EMP ESD LY INVOL TH IP
AF R RIN 201
Name/Title L'/. }‘ usl,
[Time MonthCqa¢,
Supervisor
Annette Ponds
Chief, Gas Pipeline Safety Division 100 ] 12 ] 1
Inspector/Investigator
Tim Thompson
Env. Prot. Spec. 3 100] 9 J In
Hut, Pete
Env. Prot. Spec.3 100 ] 12 | 1
Parss Pazeshk
Env. Prot. Spec.3 100 ] 8 | mr
Travis Aslinger
Env. Prot. Spec. 3 100 | 12 | I
= Shinisha Freeman
==!Env. Prot. Sp. 3 100 [ 12 [ @
&= Phillip Hendricks
=] Envi. Prot. Spec 3 100 ] 12 [ II
===! Clerical and Administrative Support
amma| Vicky Nelson
==| Administrative Assistant 100 | 12 T NA

PHMSA F 999-95 Tenncasce
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Summary

Employee Type No. of Staff  Person-Years
Supervisor 1 1.00
Inspectors/Investigators 6 542
Damage Prevention/Technical 0
Clerical/Administrative 1 1.00
Total 8 7.42
Last Name hm Name bourse :::elpletwn
ASLINGER JAMES (TRAVIS) PHMSA-PL1250 Safety Evaluation of Gas Pipeline Systems Course Dg?&;_ﬁ;' !
r‘\SLINGER JAMES (TRAVIS) PHMSA-PL30Q Operator Qualification WBT Course ?(2)135(;0166- 25
ORUM LARRY PHMSA-PL1245 Safety Evaluation of Distribution Integrity Management Programs (DIMP) 20.1 1-04-27
Course 00:00:00
. - P004-11-05
BORUM LARRY PHMSA-PL 1250 Safety Evaluation of Gas Pipeline Systems Course 00:00:00
E)RUM . ARRY PHMSA-PL1255 Gas Pressure Regulation and Overpressure Protection Course ggf)o%-%t;w
kORUM LARRY PHMSA-PL1310 Plastic and Composite Materials Course ho: 00_030' 31
E=BORUM LARRY PHMSA-PL3242 Welding and Welding Inspection of Pipeline Materials Course 00:00: 0::)' 31
S o
_E_ ORUM LARRY PHMSA-PL3254 Joining of Pipeline Materials Course moo_oos.‘ooso- i
—— ——
S=BORUM ARRY PHMSA-PL3256 Pipeline Failure Investigation Techniques Course moo_ 006‘.0&4’3
[—— el
E ORUM ARRY PHMSA-PL3257 Pipeline Safety Regulation Application and Compliance Procedures Comseggposo-f)o% 26
==BORUM | ARRY PHMSA-PL3293 Corrosion Control of Pipeline Systems Course [2)000,006 ‘000" 2
[— UV
] - PO11-05-20
—BORUM ARRY HMSA-PL3600 Root Cause/Incident Investigation Course e
= 00:00:00
PHMSA F 99995 S —
DUNS: 878586999 Tennersce Regulstory Authority, Page: 25

2013 Ges Basc Grant Progrew Report



BORUM F.ARRY PHMSA—PLBIC ~ Investigating and Managing Internal Corrosion of Pipelines WBT Course %20:6_%90-]9
BORUM L ARRY PHMSA-PL30Q Operator Qualification WBT Course (2)8(:)046:100620
BORUM LARRY HMSA-PLA253 Liquefied Gas (LNG) Safety Technology and Inspection Course ﬁgogo-ool(; 12
FREEMAN SHINISHA PHMSA-PL1250 Safety Evaluation of Gas Pipeline Systems Course [2)01(;:0 010~ 3
FREEMAN SHINISHA PHMSA-PL1255 Gas Pressure Regulation and Overpressure Protection Course g&ml I
FREEMAN SHINISHA HMSA-PL1310 Plastic and Composite Materials Course 331050_005(; &
FREEMAN SHINISHA HMSA-PL3256 Pipeline Failure Investigation Techniques Course bgloso.oos? :
FREEMAN SHINISHA PHMSA-PL3257 Pipeline Safety Regulation Application and Compliance Procedures Coursegg:lm 27
FREEMAN SHINISHA PHMSA-PL3293 Corrosion Control of Pipeline Systems Course 03(;1(;:(&18
FREEMAN HINISHA PHMSA-PL3IC - Investigating and Managing Internal Cocrosion of Pipelines WBT Course 28134 5-7)479_04
FREEMAN SHINISHA PHMSA -PL30Q Operator Qualification WBT Course 32115 ; (;77. 3
EPENDRICKS PHILLIP PHMSA-PL 1250 Safety Evaluation of Gas Pipeline Systems Course 08105(;?0-1 !
; ENDRICKS k’HILLIP PHMSA-PL30Q Operator Qualification WBT Course ]21059_055272
E UBBS TULIE HMSA-PL 1255 Gas Pressure Regulation and OQverpressure Protection Course 01$0090-1 !
E UBBS JULIE PHMSA-PL3242 Welding and Welding Inspection of Pipeline Materials Course 08:1(;16:%’314
—E_ UBBS TULIE PHMSA-PL3257 Pipeline Safety Regulation Application and Compliance Procedures Coursezo:l(;:)?.%27
.E UBBS JULIE PHMSA-PL3293 Corrosion Control of Pipeline Systems Course 081(;103)080?8
E UBBS JULIE PHMSA-PLHC - Investigating and Managing Internal Cotrosion of Pipelines WBT Course 8139-(;77-14
E ETER HMSA-PL-RT3306 External Corrosion Direct Assessment (ECDA) Field Course Retest [2)3‘05(;(:;513
PHMSA F 999-95
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PHMSA-PL1245 Safety Evaluation of Distribution Integrity Management Programs (DIMP) P011-04-27
uT PETER
Course 00:00:00
HUT PETER PHMSA-PL1250 Safety Evaluation of Gas Pipeline Systems Course 3‘3%&”
HUT PETER PHMSA-PL1255 Gas Pressure Regulation and Overpressure Protection Course 382)90%30
HUT PETER PHMSA-PL1297 Gas Integrity Management (IM) Protocol Course ;8_‘050'903; 12
HUT PETER PHMSA-PLI310 Plastic and Composite Materials Course gm%z“
HUT PETER PHMSA-PL3242 Welding and Welding Inspection of Pipeline Materials Course Dgf):o‘%z"‘
HUT PETER PHMSA-PL3254 Joining of Pipeline Materials Course , 06%‘624
HUT PETER PHMSA-PL3256 Pipeline Failure Investigation Techniques Course mf&w
HUT PETER PHMSA-PL3257 Pipeline Safety Regulation Application and Compliance Procedures Course; 080090'0090?25
Ut PETER HMSA-PL3267 Fundamentals of Integrity Management Course [2)3130%12
HUT PETER PHMSA-PL3275 General Pipeline Safety Awareness Course 20‘102(;,1&]9
=HUT PETER PHMSA-PL3291 Fundamentals of (SCADA) System Technology and Operation Course 08_’:6903(;07
=Hut PETER PHMSA-PL 3292 Safety Evaluation of Inline Inspection (ILI)/Pigging Programs Course gg-lgo{)oog- 23
— OV
=HuUT PETER HMSA-PL3293 Corrosion Control of Pipeline Systems Course ggf&f&;m
= ) _ D014-06-13
=HUT PETER PHMSA-PL 3600 Root Cause/Incident Investigation Course 0:00:00
— — ) ) - $014-03-30
=EHUT PETER PHMSA-PL3IC - Investigating and Managing Internal Corrosion of Pipelines WBT Course 17:16:06
= 015-06-26
==HUT PETER PHMSA-PL30Q Operator Qualification WBT Course | 0'258'25
1 -£0.
= : 2012
==HUT PETER PHMSA-PL4253 Liquefied Gas (LNG) Safety Technology and Inspection Course ?7)-]5]6-33 8
— ) 015-12-11
==PEZESHK PARSA PHMSA-PL1250 Safety Evaluation of Gas Pipeline Systems Course t2)0 00:00
— :00:
PHMSA F 999-95 —
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PONDS ANNETTE PHMSA-PL 1250 Safety Evaluation of Gas Pipeline Systems Course og-]olo-?oso-%
PONDS ANNETTE PHMSA-PL1255 Gas Pressure Regulation and Overpressure Protection Course 331;0%26
NDS ANNETTE PHMSA-PL1310 Plastic and Composite Materials Course Do
PONDS IANNETTE PHMSA-PL3242 Welding and Welding Inspection of Pipeline Materials Course ;gljs-o 476 19
PONDS ANNETTE PHMSA-PL3256 Pipeline Failure Investigation Techniques Course %g,‘go'gfo‘m
PONDS ANNETTE PHMSA-PL3257 Pipeline Safety Regulation Application and Compliance Procedures Course[z)gg-gzzo
PONDS lANNETI‘E i’HMSA-PL3275 General Pipeline Safety Awareness Course 38102(;;%19
PONDS ANNETTE HMSA-PL3293 Corrosion Control of Pipeline Systems Course 38101610%.71
PONDS ANNETTE PHMSA-PL3365 Public Awareness Program Effectiveness Evaluation (PAPEE) Seminar [ 1%
SCHRIVER SCOTT 'HMSA-PL 1245 Safety Evaluation of Distribution Integrity Management Programs (DIMP) 0.1 1-04-27
Course 00:00:00
SCHRIVER SCOTT PHMSA-PL1250 Safety Evaluation of Gas Pipeline Systems Course (2)3907(;_'0'0*’2
= CHRIVER SCOTT PHMSA-PL 1255 Gas Pressure Regulation and Overpressure Protection Course 03909(;%40-30
SSSCHRIVER SCOTT PHMSA -PL1297 Gas Integrity Management (IM) Protocol Course 32,‘:5’0204’7
— ) , ) 5009-04-24
S=SCHRIVER SCOTT PHMSA-PL1310 Plastic and Composite Materials Course 10:00:00
== ) ) ; — X p009-04-24
==PSCHRIVER FCOTT PHMSA-PL3242 Welding and Welding Inspection of Pipeline Materials Course 00:00:00
= - — ) P009-04-23
&=SCHRIVER SCOTT PHMSA-PL3254 Joining of Pipeline Materials Course 10:00:00
E CHRIVER COTT PHMSA-PL3256 Pipeline Faiture Investigation Techniques Course ggf’(f_’ol(; 16
1 - o+
E CHRIVER SCOTT PHMSA-PL3257 Pipeline Safety Regulation Application and Compliance Procedures Course| 339:(;%’;25
—-—— —
— : 014-01-1
==SCHRIVER SCOTT PHMSA-PL3267 Fundamentals of Integrity Management Course tz)o-gfoo 0
— .
PHMSA F 999-95 Tenmemee
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012-10-19

SCHRIVER SCOTT PHMSA-PL3275 General Pipeline Safety Awareness Course 00:00:00
SCHRIVER SCOTT PHMSA-PL3293 Corrosion Control of Pipeline Systems Course ;81006(340-16
CHRIVER SCOTT HMSA-PL3365 Public Awareness Program Effectiveness Evaluation (PAPEE) Seminar ;81010'%90-]4
SCHRIVER SCOTT PHMSA-PL3600 Root Cause/Incident Investigation Course 08130—00% =
CHRIVER SCOTT PHMSA-P14253 Liquefied Gas (LNG) Safety Technology and Inspection Course ?21529-(;27-03
THOMPSON TIM PHMSA-PL1250 Safety Evaluation of Gas Pipeline Systems Course (2)315(;;20-1 !
WOOSLEY THOMAS (TOM) lél:ll;ds > -PL1245 Safety Evaluation of Distnbution Integrity Management Programs (DIMP) gglolo—(:)-ﬂ
OOSLEY THOMAS (TOM) PHMSA-PL1250 Safety Evaluation of Gas Pipeline Systems Course [1)39 01(;00](; I8
WOOSLEY THOMAS (TOM) ~ PHMSA-PL1250 Safety Evaluation of Gas Pipeline Systems Course [2)8?5’04:)0'6 14
'WOOSLEY ITHOMAS (TOM) HMSA-PL1250 Safety Evaluation of Gas Pipeline Systems Course ﬁlgonoz()ﬂl
WOOSLEY THOMAS (TOM) PHMSA-PL1255 Gas Pressure Regulation and Overpressure Protection Course [1)39016%2615
=IW;OOSLEY THOMAS (TOM) F’HMSA—PLIZSS Gas Pressure Regulation and Overpressure Protection Course gg?&:%%-w
E OOSLEY THOMAS (TOM)  PHMSA-PL1297 Gas Integrity Management (IM) Protocol Course [2)(;.009(;(:)](;09
E OOSLEY THOMAS (TOM) PHMSA-PL1310 Plastic and Composite Materials Course (1)3903(;%%-]1
é OOSLEY THOMAS (TOM) HMSA-PL2258 Safety Evaluation of Hazardous Liquid Pipeline Systems Course ;)39056(:)%25
E OOSLEY THOMAS (TOM) PHMSA-PL2258 Safety Evaluation of Hazardous Liquid Pipeline Systems Course 00:0262.9‘;13
; OOSLEY TI'HOMAS (TOM) PHMSA-PL3242 Welding and Welding Inspection of Pipeline Materials Course [1)(9)9030%6(;1 !
E OOSLEY THOMAS (TOM) PHMSA-PL3251 Safety Evaluation of Pipeline Corrosion Control Systems I 539(;6(&17
E OOSLEY OMAS (TOM) PHMSA-PL3251 Safety Evaluation of Pipeline Corrosion Control Systems 1 l99090'0020- 1

PHMSA F 999-95
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WOOSLEY THOMAS (TOM)  |PHMSA-PL3252 Safety Evaluation of Pipeline Corrosion Control Systems II 33?010'905624
WOOSLEY THOMAS (TOM) |PHMSA-PL3252 Safety Evaluation of Pipeline Corrosion Control Systems II R
WOOSLEY THOMAS (TOM)  PHMSA-PL3254 Joining of Pipeline Materials Course [’)(9)_9030%‘5“
WOOSLEY THOMAS (TOM) ~ PHMSA-PL3254 Joining of Pipeline Materials Course ROV
IWOOSLEY F‘HOMAS (TOM) PHMSA-PL3256 Pipeline Failure Investigation Techniques Course [1)39 01(;2)20_08
WOOSLEY THOMAS (TOM) |PHMSA-PL3256 Pipeline Failure Investigation Techniques Course . 00,0021
WOOSLEY THOMAS (TOM) PHMSA-PL3257 Pipeline Safety Regulation Application and Compliance Procedures Coume%gﬁp; 2
WOOSLEY THOMAS (TOM) PHMSA-PL3257 Pipeline Safety Regulation Application and Compliance Procedures Courscgg%lo‘?oz;zo
WOOSLEY THOMAS (TOM) HMSA-PL3267 Fundamentals of Integrity Management Course tZ)gO:O-Oolom
WOOSLEY THOMAS (TOM) HMSA-PL3275 General Pipeline Safety Awareness Course ﬁg](i;lo% B
. -07-
'WOOSLEY THOMAS (TOM) PHMSA-PL329] Fundamentals of (SCADA) System Technology and Operation Course kZ)g.lolo'OOZZ
. . L 12-08
=K"JOOSLE,Y THOMAS (TOM) PHMSA-PL3292 Safety Evaluation of Inline Inspection (ILI)/Pigging Programs Course 080:6 00
-— B A
— . 001-05-25
=WOOSLEY THOMAS (TOM) PHMSA-PL3293 Corrosion Control of Pipeline Systems Course 10:48:00
— : — 010-03-13
==IWOOSLEY THOMAS (TOM) PHMSA-PL3293 Corrosion Control of Pipeline Systems Course 0:30:15
= N . 004-01-28
==WOOSLEY THOMAS (TOM) [PHMSA-PL3296 Pipeline Reliability Assessment Seminar 0:00-00
— S . ) P004-01-29
=meWOOSLEY THOMAS (TOM) PHMSA-PL3304 Investigating Pipeline Corrosion Seminar 0:00:00
= ) DOT1-05-13
=—=|WOOSLEY THOMAS (TOM) [PHMSA-PL3306 External Corrosion Direct Assessment (ECDA) Field Course 18:32:06
= 011-09-23
e WOOSLEY THOMAS (TOM)  [PHMSA-PL3355 Safety Evaluation of Control Room Management Programs 00:00:00
— - 011-05-20
OOSLEY OMAS (TOM)  PHMSA-PL3600 Root Cause/Incident Investigation Course 00:00:00
PHMSA F 999-95 R
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WOOSLEY THOMAS (TOM) |PHMSA-PL30Q Operator Qualification WBT Course 33936&”
WOOSLEY THOMAS (TOM)  PHMSA-PL4253 Liquefied Gas (LNG) Safety Technology and Inspection Course [1)(9)936(:)1629
OOSLEY THOMAS (TOM) ~ PHMSA-PLA253 Liquefied Gas (LNG) Safety Technology and Inspection Course [2)890‘04.)010' 12

Attachment 7 Notes
Shinisha Freeman was full time employee on maternity leave from January through March. Tim Thompson was hired in March 2015 and
Parsa Pezeshk was hired in April 2015. This process replaced one former inspector and added a new inspector.
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Attachment 8 - Compliance with Federal Regulations

TAT LIANCE WITH FEDERAL REMENTS AS DECEMBER 31, 2015
Effective Adoption
No. Date Impact Date AdoptionStatus
Maximum Penalties Substantially Same as DOT (5 100,00073 1,000,000); -
1 Indicate sctusl smount in note. 09/1971  Adopted but different Dollar amounts
TCA Section 65-28-108: Any person who violates any provisions of section 65-28-104 to 65-28-111 or any regulation issued under such
Note' section is subject to a civil penalty not to exceed ten thousand dollars ($10,000) for each violation for each day that such violation persists,
except that the maximum civil penalty shall not exceed five hundred thousand dollars ($500,000) for any continuing series of violations
U1.23 and I191.25 Salety-Related Conditrons(th
2 1 [ ety-Re onditions(through current amendment 08/1989 Adopted
191-14)
Note'
3 Part 192 Amendments
01-90 Pre 2002 [All applicable amendments prior to and including 2002} 12/2000  Adopted
— Note'
— 9 4/2372004  Definition of high consequnce areas for gas transmission lines 042004 Adopted
§ Note'
— Procedures for Producer-operated outer continental shelf natural
——] ures 0
— %2 9/4/2003 pipelines that cross directly into state waters 0972003 Adopted
=== Note'
]
= 10/15/2003 V2nous chang.es to gas pipeline safety standards from NAPSR 102003 Adopted
— recommendations
= Notc'
—
E 94 5/6/2005 Modification to the definition of a Transmission Line 05/2005 Adopted
E Note'
L
PHMSA F 99995 emmce
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95 5/26/2004  Pipeline integrity management for transmission lines in HCAs 05/2004  Adopted
Note'
96 9/14/2004  Pressure limiting and regulating stations 09/2004  Adopted
Note'
97 72812004 Passag.e of mtgmaﬁfspecnm devices on new and retrofitted 07/2004  Adopted
transmission pipelines
Note'
98 9/9/2004 Performance of periodic underwater inspections 09/2004 Adopted
Note'
99 6/20/2005  API RP 1162 Public awareness campaign 06/2005  Adopted
Note'
100 7/15/2005  PSIA Statuory changes to Operator Qualification Program 07/2005  Adopted
Note'
101 11/25/2005 Adoption of NACE Standard as a direct assesment standard 112005  Adopted
Note'
T 4/14/2006  Definition of a Gathering Line 04/2006 Adopted
== Note'
g 103 7/10/2006  Incorporate by Reference various Standards 07/2006  Adopted
= Note
—
= 103a 2/1/2007 Update Incorporated by Reference and Corrrection 2/2007  Adopted
== Note'
i—
! 72 FR 20055 4/23/2007 Design and??opstm;uor_l Standards to Reduce Internal Corrosion in 0472007 Adopted
— Gas Transmission Pipelines
E Note'
Y] 5/23/2007  Integrity Management Program Modifications and Clarifications 05/2007 Adopted
= Note'
PHMSA F 99995 Tenueasee
DUNS: 878586999 Tenmcasce Regulatary Antbority, Page: 33
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Applicability of Public Awareness Regulations to Certain Gas

I nmm

105 12/13/2007 Distribution O tors 12/2007 Adopted
Note'
106-73 FR 16562  3/28/2008 ’}}g""g‘s‘;g;’"" Procedures, Updates and Technical Amendments (73 5 000 A dopted
Note'
“Standards for Increasing the Maximum Allowable Operating Pressure
107-73FR 62147  10/17/2008 for Gas Transmission Pipelines (73 FR 62147) 102008 Adopted
Note'
108-73 FR 79002  12/24/2008 PA-11 Design Pressures (73 FR 79005) 12/2008  Adopted
Note'
109-74 FR 2889 1/16/2009 Administrative Procedures, Address Updates, and Technical 12009  Adopted
Amendments
Note'
Incorporation by Refcrence Update: American Petroleum Institute
110-74 FR 17099  4/14/2009 (API) Standards SL and 1104 4/2009 Adopted
Note'
111-74 FR 62503  11/30/2009 Editorial Amendments to Pipeline Safety Regulations 11/2009 Adopted
Note'
112-74 FR 63310  12/3/2009  Control Room Management/Human Factors 12/2009  Adopted
Note'
113-74 FR 63906  12/4/2009  Integrity Management Program for Gas Distribution Pipelines 12,2009  Adopted
Note'
114-75 FR 48593 8/11/2010 Enodxc Updates f’f Regulatory References to Technical Standards and 82010  Adopted
Miscellaneous Edits
Note'
115-75FR 72878 11/26/2010 Updates to Pipeline and Liquefied Gas Reporting Requirements 112010  Adopted

Note

PHMSA F 999-95
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Note'

Miscellancous Edits

116 - 76 FR 5494  4/4/2011 Mechanical Fitting Failure Reporting Requirements 4/2011 Adopted
Note'
117-76 FR 35130  8/15/2011  Control Room Management/Human Factors 8/2011 Adopted
Note'
118 - 78 FR 58897 9/28/2013  Administrative Procedures, Updates, and Technical Corrections 9/2013  Adopted
Note'
119-80FR 168 3/6/2015 Pepodlc Updates 9f Regulatory References to Technical Standards and 3/6/2015  Adopted
Miscellancous Edits
Note'
120- OFR 12779 10/172015 gg&;‘;‘g’)‘“ Changes to Pipeline Safety Regulations (Parf I92.305 /1 5 2 dopted
Note'
4 Part 193 Amendments (spplicable only where state has jurisdiction over LNG)
01-17 Pre 2002  [All applicable amendments prior to and including 2002] 0172001  Adopted
Note'
- 18 4/9/2004  Updated LNG standards by section 0472004 Adopted
= Note'
_E- 19 7/102006  Incorporate by Reference various Standards 072006  Adopted
= Note'
—
=  20-73FR 16562 312812008 Administrative Procedures, Updates and Technical Amendments (73 03/2008  Adoped
—— FR 16562)
==  Note'
—
- — g
= 21.74 FR 2889 1/16/2009 A::mmsmt:sve Procedures , Address Updates and Technical 1/2009  Adopted
= endmen
=== Note'
—1
= 22-75FR48593 8/11/2010 Periodic Updates of Regulatory References to Technical Standards and | 2009  Adopted
—

PHMSA F 999-95
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23-75FR 72878 11/26/2010 Updates to Pipeline and Liquefied Gas Reporting Requirements 11/2010  Adopted
Note'
24 -78 FR 58897 9/28/2013  Administrative Procedures, Updates, and Technical Corrections 9/2013  Adopted
Note'
25 - 80 FR 168 3/6/2015 Pe.nodlc Updates gf Regulatory References to Technical Standards and 362015 Adopted
Miscellancous Edits
Note'
5 Part 199 - Drug Testing 05/1991  Adopted
Note'
6 Part 199 Amendments
01-19 Pre 2002 [All applicable amendments prior to and including 2002] 01/2001  Adopted
Note'
20 3/12/2003  Definition of Administrator 03/2003  Adopted
Note'
21 12/31/2003 Instructions for Single Use Form for MIS 12/2003  Adopted
=  Note'
i
=2 -~ 7/142004 New address for reporting 07/2004 Adopted
o= Note'
—
= 3/8/2005 Administration name change 03/2005 Adopted
E Note'
S
— ical Ame 3
&= 2473FR16562  3/28/2008 ::nl\:;xztzx:twe Procedures, Updates and Technical ndments (7 0372008 Adopted
—
= Note'
E 25-78 FRS8897  9/28/2013  Administrative Procedures, Updates, and Technical Corrections 09/2013  Adopted
= Note'
—
]
PHMSA F 999-95 —
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Periodic Updates of Regulatory References to Technical Standards and

26-80FR 168 3/6/2015 Miscellaneous Edits 3/6/2015 Adopted
Note'
7 State Adoption of Part 198 State One-Call Damage Prevention Program
a. Mandatory coverage of areas having pipeline facilities 07/1999  Adopted
Note'
b. Qualification for operation of one-call system 07/1999  Adopted
Note'
c Mandatory excavator notification of one-call center 07/1999  Adopted
Note'
d State determination whether calls to center are toll free 07/1999  Adopted
Note'
c. Mandatory intrastate pipeline operator participation 07/1999  Adopted
Note'
f. Mandatory operator response to notification 07/1999  Adopted
Note'
g Mandatory notification of excavators/public 07/1999  Adopted
Note'

Civil penalties/injunctive relief substantially same as DOT 07/1999  Adopted

& '1f Adoption Status is No, Please provide an explanation

=

=== State Attendance at 2015 NAPSR Regional Mecting:

=== Frequency of General Legislative Session: Annually

PHMSA F 999-95

DUNS: 878586999
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Attachment 8 Notes
Civil Penalty Limits - $10,,000 /$500,000

State also sent representatvie to national NAPSR conference.

IR
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Attachment 10 - Performance and Damage Prevention Questions

CALENDAR YEAR (CY) 2015

Planned Performance: What are your Planned Annual and Long-term goals for your Pipeline Safety Program?

For 2015, the planned program goals were to conduct one inspection for every operator jurisdictional to our program, conduct at least
479 inspection person-days during the calendar year, replace a retiring inspector and add another inspector position, conduct a
complete standard inspection for each distribution operator every other year (half in 2014 and half in 2015), conduct a standard
inspection on each master meter and each LNG operator, sign up employoees to get TQ training as soon as possible, monitor
replacement activities for operators and continue to be involved in TGA conferences, etc. with operators. We also began assessing
housing authority facilities in the state to determine master meter status for jurisdiciton.

Past Performance: What did the Pipeline Safety Program accomplish during the subject year (to this document) to contribute
toward the program's annual and long-term goals?
During 2015 we met all of the program goals. Each operator received an inspection, we completed the second year for conducting
standard inspections for all operators, we replaced an inspector who retired and added a new position for an inspector. We conducted
654 inspection -person days in 2015. We began training our new inspectors through TQ. We continued to be involved in TGA spring
conferences for operators. We continue to monitor replacement programs for bare steel, cast iron and mechanical fittings replacement.

1. Has the state or agency reviewed the Damage Prevention Assistance Program (DPAP) document in the last twelve months?
Yes

2. Has the state or agency developed or is in the process of developing a plan to address the nine elements contained in the PIPES
Act of 2006 for an effective State Damage Prevention Program?
Yes

If yes to question 2, where does the state or agency stand on implementation of the nine elements contained in the PIPES Act of

2006? Please provide a description of how the state or agency has or will meet each element. If not, please provide a brief passage

explaining the reasons why the state or agency has not.
The State of Tennessee passed a damage prevention bill that became Tennessee Code Annotated Title 65-Chapter 31 Underground
Utility Damage Prevention Act. This act went into effect May 20, 2015. The rules do not yet effectively meet all of the 9 elements
required in the PIPES Act of 2006. The code allows for enhanced communication between operators and excavators. The code allows
enforcement of these rules through the Underground Utility Damage Enforcement Board representing various stakeholders. The
requirements are limited on establishing and evaluating performance measures. The code provides for training and public education.
The Board has authority to resolve disputes and complaints and implement fair and consistent enforcement. The civil penalties will
improve public safety and mandatory reporting is requried for damages. The program has authority for conducting investigations of
complaints to assess fault for damages. The Board is required to mandate use of mandatory electronic underground utility locating
methods for utilities installed after January 1, 2017. The code empowers the Board to examine data and make recommendations for
further statutory updates or revisions.

Attachment 10 Notes
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Tennessee Regulatory Authority

Title VI (LEP) Limited English Proficiency (LEP) Policy

The Tennessee Regulatory Authority (TRA) is committed to ensuring that Tennessee citizens
with Limited English Proficiency (LLEP) are provided with the means and opportunity to
participate fully in the services and information that the Tennessee Regulatory Authority
provides. As such, we set forth the following policy directives to maintain this standard.

¢ The Tennessee Regulatory Authority will take the certain actions and steps to ensure
that persons with Limited English Proficiency (LEP) will have an equal opportunity and
purposeful access to the information and services made available by the TRA.

¢ The Tennessee Regulatory Authority will endeavor to maintain an established means of
communication to persons with LEP by means of an established language translation
service provider.

o The translators, interpreters and other aids needed to comply with the Tennessee
Regulatory Authority’s policy will be offered without cost to the LEP population being
served.

¢ Such provided services will be made available through the use of bilingual translators,
fluent in multiple languages.

¢ Tennessee Regulatory Authority staff shall be provided with translation services
contact information, such as service provider information cards and informational posters
and kept current on new updates to translation services provided, such as new languages
offered.

¢ The Tennessee Regulatory Authority will maintain a record of LEP interactions that
shall be available for review by the public if requested.

ATTACHMENT C



Page 2.

If requested, the translation of Tennessee Regulatory Authority documents will be
provided to persons with LEP.

The Tennessee Regulatory Authority on an ongoing basis review, assess and revise
these policies with respect to serving Tennessee consumers with LEP to ensure continued
compliance with the Title VI law.

TRA staff is advised to contact the agency’s Title VI coordinator, Greg Mitchell, if
additional LEP resources are needed.

Language translation will be provided through the State of Tennessee’s contract service
provider, Avaza Language Service Corporation, or through another State of Tennessee

approved vendor of such services.

Language Translation Service Contact information: Avaza Translation Service, 5209
Linbar Drive, Suite 603, Nashville, TN 37211. Contact: Melanie Velazquez

ATTACHMENT C



TENNESSEE REGULATORY AUTHORITY

Title VI Complaint Form

Name: (Optional)
Address:

Phone:

Email:

Please describe the incident in detail (use a separate sheet if necessary)

Circle below the basis of the complaint:
Race Color National Origin

Name, address and phone number of other individuals who may have knowledge of the
discriminatory event (if applicable):

Date of the alleged discriminatory event:

Please mail or fax form to: Tennessee Regulatory Authority, Title VI Coordinator, 502
Deaderick St, Nashville, TN 37243, Fax: (615) 741-5015, or to the Tennessee Human Rights
Commission, William R. Snodgrass Building, Tennessee Towers, 312 Rosa L. Parks Blvd, 23
floor, Fax (615) 253-1886.

ATTACHMENT D



Tennessee Regulatory Authority
Title VI Complaint Log 2015-16

Name (optional) Address, City, Zip Phone Email

1)
2)
3)
4)

o)

*Please complete a complaint form to describe the incident in detail

ATTACHMENT E



Title VI Training

Each year the Tennessee Regulator Authority is required to reaffirm its commitment to comply with
the Title Vllaw of the Civil Rights Act of 1964. The law states that: “No person in the United States
shall on the ground of race, color, or national origin, be excluded from participation in, be denied
benefits of, or be subject to discrimination under any program or activity receiving federal financial
assistance.”

The following training questionnaire is designed to ensure that each employee understands and is
aware of the TRA’'s commitment to Title VIand our efforts to support it.

1. As an employee of the TRA, do you reaffirm and support the agency’s commitment to the
Title VI law of the Civil Rights Act of 1964 that prohibits entltles from denying services or
benefits based on race, color, or national origin?

{7 Yes o No

2. The TRA is committed to serving citizens with Limited English Proficiency to ensure that
they are provided with equal opportunity and access to the services and information
provided by the TRA. Do you?

{ Support \ Oppose

3. The TRA utilizes language translation services for persons with a limited proficiency in
english (LEP - Limited English Proficiency). Do you agree to assist Tennessee's LEP
citizens by forwarding such inquiries to the appropriate TRA division for assistance?

{7 Yes ~ i No

4. Title Vl also prohibits providing services or benefits in a discriminatory manner. One

such example would include overlooking certain population sectors across Tennessee to
promote the Lifeline program in favor of other population sectors. As a TRA employee, do
you reaffirm the agency's commitment to providing services or benefits without partiality?

0 Yes .., No ATTACHMENT F



5. Any person alleging discrimination based on race, color, or national origin has a right to
file a complaint with the TRA within 180 days of the alleged incident. As a TRA employee do
you reaffirm the agency's commitment to the complaint filing process and agree to forward
all such complaints to the appropriate TRA Division?

‘% Yes No

6. The Title VI law allows citizens to file complaints verbally or in written form without
disclosing their identity. As a TRA employee do you reaffirm the agency's commitment to
the complaint filing process and to maintain the citizen’s confidentiality?

" Yes 3 No

St

7. All Title VI complaints may be filed with the TRA's Communications and External Affairs
Division or with the Executive Director's office.

; Accept ~ Oppose
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