
 
 

MEMO 
 

TO:  Ms. Krista Lee, Executive Director, Fiscal Review Committee 
 
FROM: Chris Romaine, Central Procurement Office – Department of General Services  
 
DATE:  January 12, 2017 
 
SUBJECT: Request for Approval of Contract Amendment Four  
 
 
The Department of General Services respectfully requests approval of the attached Amendment 
Four to contract # 30881 with Business Products Group Inc.  This amendment is to add 
extension language allowing for the addition of up to 180 days to the expiration date.  This 
extension is needed while we complete our competitive RFP process for a replacement contract. 
 
Please contact me at (615) 253-5613 with any questions or concerns.  We appreciate your 
consideration of this matter. 
 
Attachments: 
 

• Attachment A:  Supplemental Document 
• Attachment B:  Contact Amendment 4 Request 
• Attachment C:  Contract Amendment 4 
• Attachment D:  Rule Exception Request 
• Attachment E:  Original Contract 
• Attachment F:  Original Contract Amendments 
• Attachment G:  RFP 
• Attachment H: RFP Amendments 

 

 
 

Central Procurement Office • Tennessee Tower, 3rd Floor 
312 Rosa L. Parks Avenue, Nashville, TN 37243 
Tel: 615-741-1035 • Fax: 615-741-0684 • tn.gov/generalservices/ 
 



 

*Contact Name: Shannon Howell *Contact 
Phone: 

615-741-4274 

*Presenter’s 
name(s): 

Shannon Howell 

Edison Contract 
Number: (if applicable) 

30881 RFS Number: 
(if applicable) 

 

*Original or 
Proposed Contract 

Begin Date: 

4/2/2012 *Current or 
Proposed End 

Date: 

10/1/2017 

Current Request Amendment Number:  
(if applicable) 

4 

Proposed Amendment Effective Date:   
(if applicable) 

4/1/2017 

*Department Submitting: Department of General Services 

*Division: State of Tennessee Real Estate Asset 
Management (STREAM) 

*Date Submitted: January 12, 2017 
*Submitted Within Sixty (60) days: Yes 

If not, explain:  

*Contract Vendor Name: Business Products Group Inc. 
(Edison Supplier ID: 150545) 

*Current  or Proposed Maximum Liability: $1,500,000.00 
*Estimated Total Spend for Commodities:  

*Current or Proposed Contract Allocation by Fiscal Year:  
(as Shown on Most Current Fully Executed Contract Summary Sheet) 
FY: 2012 FY:2013 FY:2014 FY:2015 FY2016 FY2017 

$350,000.00 $200,000.00 $75,000.00 $325,000.00 $275,000.00 $275,000.00 
*Current Total Expenditures by Fiscal Year of Contract:  
(attach backup documentation from Edison) 
FY: 2012 FY:2013 FY:2014 FY:2015 FY2016 FY2017 

 $132,333.71 $81,484.00 $537,603.61 $198,010.05 $91,651.70 
IF Contract Allocation has been 
greater than Contract 
Expenditures, please give the 
reasons and explain where surplus 
funds were spent: 

Contract Allocation is currently higher 
than Contract Expenses. Surplus funds 
have not been spent elsewhere and will be 
used for the 180 day extension. 

IF surplus funds have been carried 
forward, please give the reasons 
and provide the authority for the 
carry forward provision: 

 

IF Contract Expenditures exceeded 
Contract Allocation, please give the 
reasons and explain how funding 
was acquired to pay the overage: 

 

*Contract Funding Source/Amount: 

Revised April 2014 
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State: 

 
 Federal:  

 
Interdepartmental: 

 
$1,500,000.00 Other:  

If “other” please define:  
If “interdepartmental” please define: F&A/STS administer the contract and charge 

DGS/STREAM for use 
Dates of All Previous Amendments 

or Revisions: (if applicable) 
Brief Description of Actions in Previous 
Amendments or Revisions: (if applicable) 

  
Method of Original Award:  (if applicable) Competitive RFP 

*What were the projected costs of the 
service for the entire term of the contract 

prior to contract award? 
How was this cost determined? 

The maximum liability of the contract 
was determined to originally be 
$850,000 by BRG via their RFP cost 
proposal. 

*List number of other potential vendors 
who could provide this good or service; 

efforts to identify other competitive 
procurement alternatives; and the 

reason(s) a sole-source contract is in the 
best interest of the State.  

BRG is the current vendor and the only 
vendor that can continue providing the 
same Archibus service until a new 
vendor has been selected via RFP.  It 
would not be feasible for the State to 
find a replacement vendor and 
implement their services in such a short 
time frame. 

 
 

Revised April 2014 



11-01-16 AMEND REQUEST 

Amendment Request 
This request form is not required for amendments to grant contracts. Route a completed request, as one file in PDF format, 
via e-mail attachment sent to:  Agsprs.Agsprs@tn.gov 

 APPROVED 

 CHIEF PROCUREMENT OFFICER                                      DATE 
 

Agency request tracking # 32101-11117 

1. Procuring Agency Department of General Services 

State of Tennessee Real Estate Asset Management (STREAM) 

2. Contractor Business Products Group Inc. 

3. Edison contract ID # 30881 

4. Proposed amendment # 4 

5. Contract’s Original Effective Date 4/2/2012 

6. Current end date  
 4/1/2017 

7. Proposed end date  
 10/1/2017 

8. Current Maximum Liability or Estimated Liability 
 $ 1,500,000 

9. Proposed Maximum Liability or Estimated Liability  
 $ 1,500,000 

10. Strategic Technology Solutions Pre-Approval Endorsement 
Request 
– information technology service (N/A to THDA) 

 Not Applicable     Attached     

11. eHealth Pre-Approval Endorsement Request  
– health-related professional, pharmaceutical, laboratory, or imaging  Not Applicable     Attached     

12. Human Resources Pre-Approval Endorsement Request  
– state employee training service  Not Applicable     Attached     

13. Explain why the proposed amendment is needed 

The Department of General Services is requesting to add and execute extension language not 
originally included in the contract.  The additional 180 day extension would push the contract 
expiration date beyond 60 months.  DGS needs this extension while we conclude our competitive RFP 
process. 

14. If the amendment involves a change in Scope, describe efforts to identify reasonable, competitive, 
procurement alternatives to amending the contract. 

1 of 2 
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11-01-16 AMEND REQUEST 

Agency request tracking # 32101-11117 

N/A 

Signature of Agency head or authorized designee, title of signatory, and date (the authorized designee may 
sign his or her own name if indicated on the Signature Certification and Authorization document)     

 

2 of 2 



 

C O N T R AC T  A M E N D M E N T  C O V E R  S H E E T  

Agency Tracking # Edison ID Contract # Amendment # 

32101-11117 30881 30881 4 

Contractor Legal Entity Name Edison Vendor ID 

Business Products Group Inc. 150545 

Amendment Purpose & Effect(s) 
Add and use 180 day extension language 

Amendment Changes Contract End Date:           YES     NO End Date:          10/1/2017 

TOTAL Contract Amount INCREASE or DECREASE per this Amendment (zero if N/A): $ 0 

Funding — 
FY State Federal Interdepartmental Other TOTAL Contract Amount 

2012   $350,000.00  $350,000.00 

2013   $200,000.00  $200,000.00 

2014   $75,000.00  $75,000.00 

2015   $325,000.00  $325,000.00 

2016   $275,000.00  $275,000.00 

2017   $275,000.00  $275,000.00 

TOTAL:   $1,500,000.00  $1,500,000.00 

American Recovery and Reinvestment Act (ARRA) Funding:      YES     NO 

Budget Officer Confirmation:  There is a balance in the 
appropriation from which obligations hereunder are required 
to be paid that is not already encumbered to pay other 
obligations. 

CPO USE 

Speed Chart (optional) Account Code (optional) 
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AMENDMENT FOUR 
OF CONTRACT 30881 

 
This Amendment is made and entered by and between the State of Tennessee, State of Tennessee Real 
Estate Asset Management (STREAM) hereinafter referred to as the “State” and Business Products Group 
Inc., hereinafter referred to as the “Contractor.”  For good and valuable consideration, the sufficiency of 
which is hereby acknowledged, it is mutually understood and agreed by and between said, undersigned 
contracting parties that the subject contract is hereby amended as follows:  
 
1. The following is added as Contract section B.1. 
 
 B.1. Term Extension. The State may extend the Term an additional period of time, not to 

exceed one hundred-eighty (180) days beyond the expiration date of this Contract, under the 
same terms and conditions, at the State’s sole option.  In no event, however, shall the maximum 
Term, including all renewals or extensions, exceed a total of sixty (60) months. 

 
2. Contract section B is deleted in its entirety and replaced with the following: 
 
 B.  CONTRACT PERIOD:  This Contract shall be effective for the period beginning April 2, 

2012, and ending on October 1, 2017. The Contractor hereby acknowledges and affirms that the 
State shall have no obligation for services rendered by the Contractor which were not performed 
within this specified contract period. 

 
Required Approvals.  The State is not bound by this Amendment until it is signed by the contract parties 
and approved by appropriate officials in accordance with applicable Tennessee laws and regulations 
(depending upon the specifics of this contract, said officials may include, but are not limited to, the 
Commissioner of Finance and Administration, the Commissioner of Human Resources, and the 
Comptroller of the Treasury). 
 
Amendment Effective Date.  The revisions set forth herein shall be effective 4/1/2017.  All other terms and 
conditions of this Contract not expressly amended herein shall remain in full force and effect.  
 
IN WITNESS WHEREOF, 

BUSINESS PRODUCTS GROUP INC.: 

 

SIGNATURE DATE 

 

PRINTED NAME AND TITLE OF SIGNATORY (above)  

DEPARTMENT OF GENERAL SERVICES: 

 

AGENCY HEAD NAME & TITLE DATE 
 
 

1 



09-14-15 REQUEST-RULE 

 

Rule Exception Request  
Use this document to request changes to Central Procurement Office templates, policies, or other procurement documents 
or to modify the “necessary contract clauses” identified in Tenn. Comp. R. & Reg. 0690-03-01-.17 (“CPO Rule 17”).  Complete 
this document in conformity with CPO Rule 17, which is available here.  Send the completed document in PDF format 
to: Agsprs.Agsprs@tn.gov  All Rule Exception Requests are subject to review and approval by the Chief Procurement 
Officer.  Rule Exception Requests that propose to modify any of CPO Rule 17’s necessary contract clauses shall be subject to 
review and approval by the Comptroller of the Treasury. 
       
 
 
 
 
 

 
 

Agency request tracking # 32101-11117 

1. Procuring Agency 
Department of General Services 
State of Tennessee Real Estate Asset Management 
(STREAM) 

2. Edison contract ID # 30881 

3. Contractor or Grantee Business Products Group Inc. 

4. Contract’s Effective Date  4/2/2012 

5. Contract or grant contract’s Term (with ALL 
options to extend exercised) 66 months 

6. Contract’s Maximum Liability (with ALL 
options to extend exercised) $ 1,500,000 

7. Citation and explanation of the rule(s) for 
which the exception is requested 
 
 

 
Term of Contract:  In no event shall the maximum term of 
a contract exceed a total of sixty (60) months. 
 
0690-03-01- .14(2)(c) Term Contract - General, which 
states,  "...any  multi-year  contract  shall  be  awarded 
pursuant to these Rules and shall not be for a period 
longer than sixty (60) months unless approved by the 
Chief Procurement Officer as being in the best interest of 
the State." 
 

8. Description of requested changes If adding 
new provisions or modifying existing provisions, 
insert the new or modified provisions in their 
entirety. 

 
The Department of General Services is requesting to add 
and execute extension language not originally included in 
the contract.  The additional 180 day extension would 
push the contract expiration date beyond 60 months.   
 

9. Justification 
 
DGS needs this extension while we conclude our 
competitive RFP process. 
 

Signature of Agency head or designee and date 
 
 
 

APPROVED 
 
 
 
COMPTROLLER OF THE TREASURY 
 

APPROVED 
 
 
 

CHIEF PROCUREMENT OFFICER 
 

 
 

http://tn.gov/sos/rules/0690/0690-03/0690-03-01.20140120.pdf
mailto:Agsprs.Agsprs@tn.gov
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CONTRACT 
BETWEEN THE STATE OF TENNESSEE, 
DEPARTMENT OF GENERAL SERVICES 

AND 
BUSINESS PRODUCTS GROUP dba BUSINESS RESOURCE GROUP (BRG) 

 
This C ontract, b y a nd b etween t he S tate of  T ennessee, D epartment of  G eneral S ervices, her einafter 
referred t o as  t he “State” and B usiness P roducts G roup dba B usiness R esource G roup ( BRG), 
hereinafter r eferred t o as  the “ Contractor,” is f or t he pr ovision of A RCHIBUS Licensing and S upport 
Services, as further defined in the "SCOPE OF SERVICES." 
 
The Contractor is a For-Profit Corporation. 
Contractor Edison Registration ID #  150545 
Contractor Place of Incorporation or Organization:  Texas 
 
A. SCOPE OF SERVICES: 

 
A.1. The Contractor shall pr ovide a ll s ervice a nd deliverables as  r equired, d escribed, a nd detailed 

herein and shall meet all service and delivery timelines as specified by this Contract. 

 

A.2. ARCHIBUS Technical E nvironment.  T he C ontractor i s r esponsible f or ens uring t hat, on a n 
ongoing bas is, t he ARCHIBUS solution provided w ill operate w ithin t he S tate’s technical 
environment.  As such, the Contractor will provide s upport for the ARCHIBUS solution while in 
operation in the current environment, in the target environment, and while migrating between the 
current and t arget t echnical en vironments.  T he r emainder of  t his Section A .2., ARCHIBUS 
Technical E nvironment, pr ovides i nformation r elated to t he t echnical en vironment i n which t he 
ARCHIBUS solution currently operates and the technical environment to which the State intends 
to migrate.  Further, because it is the State’s intent to migrate its Capital Projects Management 
solution ( PITS) t o t he ARCHIBUS s olution as  s oon as  pos sible, i nformation about t he P ITS 
current environment is included.  This information is provided to more fully describe the State’s 
expectations to the Contractor.  However, this information is not all-inclusive and does not serve 
to limit the scope of services required of the Contractor related to this Section A.2., ARCHIBUS 
Technical Environment. 

a.  ARCHIBUS and PITS Current Technical Environment.   

The ARCHIBUS data is currently stored in a  database located on a 
.  T he ARCHIBUS a pplication (ARCHIBUS release 16 plus 

customizations) resides on a  application server.  Note that the 
database is a version 15 data structure.  The ARCHIBUS application is accessed from client 
PC’s within the State’s network.  The client PCs run under the operating system 
and have a minimum of a 1.2 GHz processor and 256 megabytes of random access memory 
with an AutoCAD overlay. 

All c ustom r eports ar e c urrently written i n C rystal R eports.  B ackground pr inting does  not  
interfere with the use of the system.  Batch processing, if required, is completed between the 
hours of 6:00 p.m. and 6:00 a.m. Central Time. 

The PITS data is currently stored in a  database located on a 
server.  PITS is an Intranet application.  The PITS application currently resides on a 

  T he application is ac cessed f rom c lient P Cs w ithin t he S tate’s network.  T he 
client s ide of t he application uses I nternet E xplorer 5. 5 or  higher.   a nd  

 web server or  higher are currently used.  The client PCs run 
under the  operating s ystem and hav e a  minimum of  a 1. 2 GHz processor and 
256 megabytes of random access memory. 
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All PITS reports ar e c urrently written in Active R eports 2. 0.0.1137, and r equire  
and   Any background printing does not interfere 

with the solution.  Batch processing, if required, is completed between the hours of 6:00 p.m. 
6:00 a.m. Central Time.   

b.  ARCHIBUS Target Technical Environment.   

As addressed in Section A.6., ARCHIBUS Software Licensing and Upgrades, the State 
intends to upgrade to the current release of ARCHIBUS (version 19.1 at the time of preparing 
this RFP 32107.00211 for release), purchase additional ARCHIBUS components as required 
to m eet t he S tate’s bus iness needs , and t o r emain c urrent i n r egards t o app lying upg rades 
and installing new releases.  As such, the target technical environment will support the use of 
an Intranet solution.  

The A RCHIBUS d ata will reside on a  or  hi gher dat abase 
server with or higher operating system. The application software will 
reside on a separate VMWare server utilizing  or greater. The State 
recognizes ARCHIBUS version 19.1 requires the use of a application server. The State 
requires the ap plication t o us e  or  greater and s trongly prefers t he u se of   

 or  gr eater. All application ex ecution m ust oc cur beh ind t he S tate’s firewall. T he 
application must support access via Microsoft Internet Explorer 7.0 or higher. 

 

During the transition from version 16 to version 19.1 (or the then current release), the 
application will continue to be accessed from client PCs within the State’s network.  So long as 
this is nec essary, t he application must c ontinue t o support access f rom c lient P Cs with a 
minimum of a 1.2 GHz processor, 256 megabytes of random access memory, and 

or higher operating system. 

The S tate’s c urrent i mplementation of A RCHIBUS is hi ghly c ustomized.  However, i t i s t he 
State’s intent t o i mplement t he pr oduct as  a n “ out-of-the-box”, configurable s olution.  Any 
customizations needed to provide the State with the desired functionality must be approved by 
the State prior to development. 

The application will be compliant with the State’s Enterprise Information Security Policies.  At a 
minimum, t he application must be a s ecure application that ut ilizes S ecure S ocket Layers 
(SSL) or  T ransport La yer Security ( TLS), w ith an e ncryption l evel of  128 bi t.  F urther, t he 
application must be available to users twenty-four hours per day, seven days per week (24/7).  
The C ontractor may r equest a copy of t he Enterprise I nformation Security Policies by 
submitting a written request to the contact listed in Section E .2., Communications and 
Contacts. 

All new reports must be written in Crystal Reports.  Any background printing must not interfere 
with the use of the system.  If batch processing is required, it must be completed between the 
hours of 6:00 p.m. and 6:00 a.m. Central Time. 

The S tate i s c urrently us ing  a nd 
of which is collectively known as Edison.  As 

addressed in Section A.3., Edison Data Exchange, the State intends to exchange certain data 
between the ARCHIBUS solution and Edison as required to meet the State’s business needs.  

A.3. Edison D ata E xchange.  The C ontractor will de velop t he m eans b y which dat a i s exchanged 
between the ARCHIBUS solution and Edison.  The data to be exchanged could include, but is not 
limited to information related to the following,    

• Capital projects:  Creation and maintenance of information about contracts, contractors, 
projects, project f unding, p roject ex penditures, p urchase orders, j ournals, ac counts p ayable, 
invoicing, and payments.   
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• Leases (as L essor an d L essee):  C reation a nd m aintenance of  i nformation a bout c ontracts, 
contractors, l ease pa yments, l ease c ollections, ut ility/expense p ayments, ac counts pa yable, 
accounts receivable, property profiles, occupants, and occupancy. 

The exchange of data will be bi-directional.  Some data will originate in the ARCHIBUS solution 
and be passed to Edison; data to be ex changed will also originate in Edison and be passed to 
ARCHIBUS.  It is the State’s intent that the data exchange will be accomplished through the use 
of f lat f iles t hat ar e pr ocessed i n t he A RCHIBUS s olution a nd/or E dison bet ween t he h ours of  
6:00 p.m. and 6:00 a.m. Central Time.  The layout of the flat files to be exchanged must conform 
to State specifications for the Edison Interface File Layouts, as they may be modified from time to 
time as required by version updates/upgrades.  Specification and delivery will be requested and 
accomplished as described in Section A.13., ARCHIBUS Statement of Work Process.   

A.4. Disaster Recovery.  System operations must provide the capability to recover from disaster.  A 
daily backup of  the entire system must be executable by the State and completed between the 
hours of  6: 00 p. m. and 6 :00 a. m. C entral T ime.  The s ystem must c reate an d des ignate, by 
standard names, daily backups.  The State is responsible for off-site storage facilities and off-site 
storage on a weekly basis. 

A.5. Non-standard Software.  The Contractor may propose the use of software product(s) in addition 
to or  i n l ieu of  S tate s tandard s oftware pr oduct(s), as  des cribed i n Section E .16., Non-State 
Standard Software or Hardware.   

A.6. ARCHIBUS Software Licensing and Upgrades.  The Contractor will provide the State with 
licenses f or t he c urrently marketed release(s) of  ARCHIBUS s oftware m odules and A pplication 
Connection Points (ACPs) as of the request date at a cost according to Section C.3.b.(1) of this 
contract.  T he C ontractor will pr ovide t o t he State s ubscriptions t o the ARCHIBUS Software 
Subscription Program for the software modules and ACPs licensed at a cost per Section C.3.b.(2) 
of this contract. 

The s oftware m odule a nd A CP licenses pr ovided, and the s ubscriptions to the ARCHIBUS 
Software Subscription Program, are the property of the State upon payment of the Contractor’s 
invoice f or s aid item(s).  The s ubscription i n t he ARCHIBUS Software S ubscription P rogram 
entitles the State to all the rights and privileges of such subscription, as defined by the 
ARCHIBUS software manufacturer, including but not limited to receiving any upgrades, software 
fixes, and/or performance enhancement releases that may be issued by the ARCHIBUS software 
manufacturer during the subscription period.   

In all cases in which licensing or subscription line items (refer to Sections C.3.b.(1) and C.3.b.(2) 
below) feature tiered pricing (e.g., cost per 10, 50, 100, etc. users) as reflected in the Catalog of 
Services, t he S tate r eserves t he r ight t o purchase such l icenses or  s ubscriptions us ing t he 
combination(s) of tiered user counts that provide the State with the most favorable pricing. 

A.7. ARCHIBUS Technical Support.  The Contractor will provide ARCHIBUS technical support to the 
State, i ncluding, but not limited t o, t elephone s upport and email s upport dur ing t he contract 
period.  T echnical s upport i s i ntended t o pr ovide State s taff ( business and t echnical) with a 
means t o obt ain a nswers t o ques tions ab out t he us e and s upport of  t he ARCHIBUS solution.   
Technical s upport i s n ot i ntended to be t he m eans b y which ot her s ervices out lined within t his 
Contract’s Scope of Services are provided.   

Specifically, technical support is NOT the provision of: 

1) On-site as sistance with t he installation/implementation of  s oftware upgrades a nd ne w 
releases; 

2) On-site assistance related to recovery of the ARCHIBUS solution from a disaster; 
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3) ARCHIBUS solution performance measurement and optimization (refer to Section A.8.); 

4) Training services and documentation (refer to Section A.9.); 

5) Programming, configuration and customization services (refer to Section A.10.); 

6) Problem resolution and response, although the identification or recognition of a problem 
in need of resolution and response may occur as a result of a technical support incident 
(refer to Section A.11.).  

7) CAD-related ARCHIBUS services (refer to Section A.12.). 

Specification and delivery of the above listed services indicated to be NOT considered technical 
support will be  r equested an d accomplished as described i n Section A .13., ARCHIBUS 
Statement of Work Process.   

Technical support will be made available during the hours of 6:00 a.m. CST and 6:00 p.m. CST, 
Monday through Friday, excluding those days designated by the State as holidays.  The State will 
designate a limited number of employees (ten (10) or less) who will be authorized to make use of 
the C ontractor’s t echnical s upport s ervices.  T he form i ncluded as  Attachment E w ill be 
completed an d pr ovided t o t he C ontractor upon c ontract ex ecution, and a c urrent c opy will be  
maintained in the contract file throughout the life of the contract.   

In order f or the technical s upport s ervice t o be c onsidered a vailable, t he Contractor’s t echnical 
support operation must be staffed with personnel who are qualified to answer the more commonly 
asked ques tions r elated t o t he us e of  ARCHIBUS, and ar e r easonably ac cessible during t he 
hours and on the days indicated above.  Reasonable accessibility is defined as, at a minimum, 
able t o r eceive m essages, ei ther em ail or v oice m ail, a nd r eply within one hour of  message 
receipt or by 9:00 a.m. CST on the next business day if the message is delivered after 5:00 p.m. 
CST. 

A.8. ARCHIBUS Solution Performance.  The C ontractor w ill as sist t he S tate to e valuate t he 
performance of the ARCHIBUS solution and provide to the State recommendations for optimizing 
performance.  The State stipulates that the performance of the current ARCHIBUS solution has 
not been measured.  However, as the ARCHIBUS solution is migrated to the target environment, 
measurement and optimization of the solution’s performance will be requested.  Specification and 
delivery of s ervices as  d escribed in this S ection A.8. will b e r equested and accomplished as  
described in Section A.13., ARCHIBUS Statement of Work Process. 

At such time as the solution’s performance and optimization effort is to begin, the State will define 
performance obj ectives in the Capacity Evaluation P lan.  T he C ontractor will b e pr ovided t his 
documentation prior to beginning the performance measurement and optimization effort, and will 
be a llowed t he o pportunity to r ecommend r evisions t o t he C apacity Evaluation P lan.  Final 
approval of the Capacity Evaluation Plan rests solely with the State. 

Once the Capacity Evaluation Plan is finalized, the Contractor will assist the State to evaluate key 
performance factors, including but not limited to: 

1) Resource utilization – disk space, CPU utilization, available memory, memory utilization, and 
network utilization; 

2) Processing – database sessions versus user sessions, transaction volumes, response t imes 
(end to end), input/output activity, and web server processes, including active execute queues, 
connections, gar bage c ollection, idle t hreads, m emory usage, s erver r equest t ime, sockets, 
throughput; 

3) Installation – time t o c onnect on f irst c onnection a nd on s ubsequent updates under  t he 
following scenarios:  from within the State network and from home/mobile connections using a 
minimum of a 56K modem speed. 
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The C ontractor will pr epare, an d s ubmit t o t he State f or r eview an d a pproval, a P erformance 
Evaluation Report that presents the findings of the evaluation of the solution’s performance.  The 
Performance E valuation R eport s hould pr ovide doc umentation of t he r esults of  t he evaluation, 
showing actual p erformance results i n c omparison t o t he per formance obj ectives as  def ined in 
the Capacity Evaluation Plan.  Any proposed network addition must be able to integrate with the 
existing State network.  Detailed documentation must be provided, demonstrating how the 
network w ill ac hieve t he d esired r esponse t ime.  A ll c alculations an d as sumptions ar e t o b e 
shown.  The documentation shall, at minimum, show l ine speeds, devices supported per circuit 
and p er l ocation, r outing, average a nd pe ak t raffic load a nd a verage and worst c ase response 
times.   

A.9. ARCHIBUS Training Services and Documentation.  The Contractor will provide training services 
to the State related to the use of the ARCHIBUS software and/or the business solutions 
implemented using ARCHIBUS.  Training services for the State’s technical staff will be provided, 
as r equested.  T raining may be  c onducted on -site or  t hrough l ive-linked or  WebEx t raining 
sessions.  The C ontractor w ill be  c ompensated p er t raining day, as  d efined Section C .3.d.  
Specification and delivery of ARCHIBUS training services will be requested and accomplished as 
described in Section A.13., ARCHIBUS Statement of Work Process.   

The Contractor will provide any and all documentation pertaining to the ARCHIBUS software and 
all future documentation that is part of the ARCHIBUS software.  Documentation, for purposes of 
this Section A.9., includes but is not limited to: 

1) User Manual 
2) Quick Reference User’s Card 
3) Operations Manual 
4) Procedure Manual 

The Contractor will provide that documentation which is provided by the software manufacturer 
with the purchase of the ARCHIBUS software to the State at no additional cost.  Documentation 
of the ARCHIBUS solution that i s prepared b y the Contractor f or use by the S tate, and that is 
above a nd beyond t hat which i s pr ovided b y t he ARCHIBUS software m anufacturer w ill be  
requested an d ac complished as  des cribed in S ection A.13., ARCHIBUS Statement of W ork 
Process.  

The c ontent of  t hese manuals s hould b e w ritten i n easy t o u nderstand l anguage and include 
useful graphic presentations.  The Contractor must provide to the State for its exclusive use two 
(2) electronic copies of all documentation.  Further, if changes to the manuals are required as a 
result of changes made to ARCHIBUS (refer to Section A.10., Programming, Configuration and 
Customization Services), the updated documentation must be provided to the State as required 
by this Section A.9. 

A.10. Programming, C onfiguration an d C ustomization Services.  T he C ontractor will pr ovide t o the 
State pr ogramming, c onfiguration an d c ustomization s ervices, i ncluding but  not l imited t o t he 
following: 

1)  On-site as sistance with t he i nstallation/implementation of s oftware up grades and n ew 
releases; 

2)  Provision of  r ecommended i mplementation procedures f or t he ef fective utilization of  
ARCHIBUS; 

3) Configuration of system functionality; 

4)  Conversion of existing database information into ARCHIBUS; 

5)  Creation of custom reports; 

6)  Modification of custom reports; 
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7)  Conversion of custom reports to Crystal Reports; 

8)  Creation of custom code and/or database tables; 

9)  Modification of custom code and/or database tables. 

The pr ogramming, c onfiguration and c ustomization services pr ovided b y t he Contractor m ay 
result from a need to replace, repair, correct, modify, or otherwise update the existing ARCHIBUS 
solution.  T hese s ervices may also r esult f rom t he S tate’s r equest t o en hance t he ARCHIBUS 
solution.  Regardless of the reason for the programming, c onfiguration and customization 
services, s pecification an d del ivery of  t hese ab ove l isted s ervices will b e r equested a nd 
accomplished as described in Section A.13., ARCHIBUS Statement of Work Process. 

The C ontractor i s r equired t o f ully test an d r eview a ll programming, c onfiguration and 
customization prior to delivery to the State.  This may include, at the State’s option, unit testing, 
integration t esting, s ystem t esting, c apacity t esting, and r egression testing.  T he C ontractor is 
required to establish and maintain the technical environment necessary to enable this testing to 
be p erformed on t he C ontractor’s pr emises. T he C ontractor will de liver documentation of  t he 
testing effort performed, and the testing results, upon delivery to the State of the programming, 
configuration and customization.   

It i s t he S tate’s ex pectation t hat al l pr ogramming, c onfiguration and c ustomization w ill f unction 
accurately and without error at the time of delivery to the State.  The State will perform testing to 
verify accurate and error free function; however, it is the State’s expectation that few if any issues 
are i dentified as a r esult of t he S tate’s t esting.  If any issues ar e identified a s a r esult of  t he 
State’s testing, these issues will be resolved by the Contractor in a most timely manner. 

A.11. Problem Reporting and Response.  The Contractor will respond to problem reports in an orderly 
and timely manner.  A problem is defined as a failure of the solution, in whole or in part, or the 
solution’s generation of an incorrect or inconsistent result.  Problems are not defined as less than 
desirable or l ess t han preferable processing, r eporting, or  pr esentation of  d ata by t he solution; 
these are enhancements (refer to severity level 4 below).   

Problems may be identified t hrough a num ber of  means.  R egardless of  t he m eans of  
identification, once a problem is identified, the State will log the problem by assigning the incident 
a uni que incident n umber.  The S tate will as sign a  s everity l evel ( refer t o t he s everity l evel 
definitions below) to the problem at the time the incident is logged.  The resulting incident log is 
the official record of outstanding issues to be addressed between the State and the Contractor.  
The S tate m ay i n t he f uture c hoose t o us e t he S tate’s I ntegrated H elp D esk, w hich ut ilizes 
Remedy software, to facilitate the incident logging, reporting, response, and tracking. 

The State will report a problem to the Contractor by emailing a description of the problem to the 
Contractor’s des ignated staff.  In the case of  an  urgent problem, the State will also contact the 
Contractor’s des ignated s taff b y t elephone.  T he S tate will d esignate a  l imited number of  s taff 
(less than ten (10)) that is authorized to report problems to the Contractor (reference Attachment 
B to this contract).  This same staff is the State’s designee for receiving the Contractor’s response 
to a problem report.  The Contractor will designate to the State a limited number of staff (less than 
ten ( 10)) that is aut horized to r eceive problems reports f rom the S tate.  T his s ame s taff i s t he 
Contractor’s designee for submitting to the State the Contractor’s response to a problem report. 

Severity Level Definitions 

Severity 1:  results in the failure of the complete solution.  There is no acceptable alternative 
that will yield the desired result. 

Severity 2:  results in the complete failure of a subsystem, key business or technical function, 
or of  a s oftware unit within t he s ystem. T here i s no  w ay to m ake t he f ailed c omponent(s) 
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work.  H owever, t here i s a doc umented, ac ceptable al ternative t hat will yield the des ired 
result.  N ote t hat i f t here i s not  a d ocumented, ac ceptable a lternative t hat will yield t he 
desired result, the incident will be reclassified as a Severity 1 deficiency.   

Severity 3:  results in the system or a unit of the system producing incorrect, incomplete, or 
inconsistent results; however, does not result in the failure of the complete software system 
(Severity 1), or of a subsystem, key business or technical function, or software unit within the 
system (Severity 2).  There is a documented, acceptable alternative that will yield the desired 
result.  N ote t hat i f t here i s not  a d ocumented, ac ceptable a lternative t hat will yield t he 
desired result, the incident will be reclassified as a Severity 2 deficiency.   

Severity 4:  results in a less than desirable or less than preferable processing, reporting, or 
presentation of  dat a b y t he s ystem, w hether up on i nput or  after s torage i n t he dat abase; 
however, does not result in the failure of the complete software system (Severity 1), or of a 
subsystem, key business or technical function, or software unit within the system (Severity 2), 
or the system or a unit of the system producing incorrect, incomplete, or inconsistent results 
(Severity 3).  There is a documented, acceptable alternative that will yield the desired result.  
Note that if there is not a documented, acceptable alternative that will yield the desired result, 
the incident will be reclassified as a Severity 3 deficiency.   

For purposes of this Section A.11., as used in the description of the problem classification levels, 
final determination of the acceptability of an alternative rests solely with the State. 

The C ontractor w ill r espond t o t he pr oblem r eport as des cribed be low, depending upo n t he 
assigned severity level.  In the event that the Contractor cannot resolve the deficiency within the 
indicated timeframe, through no fault of the Contractor, then the Contractor may request the State 
to grant an extension in writing; the State shall not unreasonably deny such requests. 

 Severity 1 
Problem 

Severity 2 
Problem 

Severity 3 
Problem 

Severity 4 
Problem 

Acknowledgement 
of Receipt of 
Problem Report 

Within the same 
business day of 

receiving the 
problem report. 

Within one (1) 
business day of 

receiving the 
problem report. 

Within one (1) 
business day of 

receiving the 
problem report. 

Within one (1) 
business day of 

receiving the 
problem report.  

Indication should 
be given of 

whether or not 
resolution to the 
deficiency will be 

addressed with the 
next major product 

release. 

Resolution of the 
Deficiency 

Within one (1) 
business day from 

the time of first 
reporting or prior to 

the end of the 
contract term, 

whichever comes 
first. 

Within five (5) 
business days 

from the time of 
first reporting or 

prior to the end of 
the contract term, 
whichever comes 

first 

Within thirty (30) 
calendar days from 

the time of first 
reporting or prior to 

the end of the 
contract term, 

whichever comes 
first 

If the resolution will 
not be made with 

the next major 
product release, 

only as requested 
via an ARCHIBUS 
Statement of Work 

(refer to Section 
A.13., ARCHIBUS 
Statement of Work 

Process) 

Pre-Authorization 
to Incur Billable 

No more than eight 
(8) hours total 

billable effort to 
resolve the 

None None None 
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Hours deficiency.  A 
detailed statement 
of the actual effort 
incurred must be 

provided within two 
(2) business days 
from the time of 
first reporting.  If 

the effort required 
to resolve the 

deficiency is more 
than eight (8) 

hours, there is no 
pre-authorization 

to proceed. 

Estimate of Total 
Billable Effort 
Required to 
Resolve the 
Deficiency (refer to 
Section A.13., 
ARCHIBUS 
Statement of Work 
Process) 

Not required if the 
total billable effort 

to resolve the 
deficiency is no 

more than eight (8) 
hours.  Else, within 
one (1) business 
day from the time 
of first reporting. 

Within two (2) 
business days 

from the time of 
first reporting. 

Within five (5) 
business days 

from the time of 
first reporting 

Only as requested 
via an ARCHIBUS 
Statement of Work 

(refer to Section 
A.13., ARCHIBUS 
Statement of Work 

Process) 

A.12. CAD-related S ervices.  The C ontractor s hall provide C AD-related s ervices, i ncluding but  not 
limited to the following: 

1) Creating AutoCAD floor plans from existing paper documents and for buildings that do not 
have existing paper documents. 

2) Field verifying an d updating ex isting AutoCAD f loor plans an d/or adding f loor gross/care 
areas. 

3) Adding depar tmental a nd/or gr oss ar eas t o ex isting and/ or ne w A utoCAD dr awings and 
linking t hose t o t he ARCHIBUS s olution, pr oviding us able/rentable m easurement per  
department, per floor, and per building. 

Specification a nd delivery of t he above l isted s ervices w ill be r equested and a ccomplished as  
described in Section A.13., ARCHIBUS Statement of Work Process. 

A.13. ARCHIBUS S tatement of  W ork P rocess.  A ll consulting services pr ovided b y the C ontractor, 
excluding technical support (refer to Section A.7.), will be specified and delivered as requested in 
an ARCHIBUS S tatement of  Work (SOW).  The services under t he SOW will be per formed by 
ARCHIBUS Support Staff with the skill sets listed in Section A.14.  The ARCHIBUS Statement of 
Work form is included as Attachment D. 

The State will submit an SOW to the Contractor by either faxing, or scanning and emailing the 
form to the Contractor’s designated staff.  In the case of a Contractor initiated SOW, the 
Contractor will either fax, or scan and email the form to the State’s designated staff.  The State 
will designate a limited number of staff (less than ten (10)) that is authorized to submit SOW’s to 
the Contractor.  T his s ame s taff i s t he S tate’s d esignee for r eceiving t he C ontractor’s de tailed 
estimate and  m aximum c ost as sertion.  T he C ontractor will d esignate t o t he S tate a limited 
number of  s taff ( less t han t en ( 10)) t hat is aut horized t o r eceive SOW’s from t he State.  T his 
same s taff i s t he C ontractor’s des ignee f or s ubmitting t o t he S tate the Contractor’s det ailed 
estimate and maximum cost assertion.  The form included as Attachment E will be completed and 
provided to the Contractor upon contract execution, and a current copy will be maintained in the 
contract file throughout the life of the contract.   
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The ARCHIBUS Statement of Work consists of the enumerated information below and is 
completed as follows: 

1) Description of service requested (provided by the State), including any and all deliverables, 
specification of the programming, configuration and customization, etc., as applicable, 
conditions for acceptance, and the desired completion date; 

2) Contractor’s det ail estimate of  t he ef fort r equired to deliver t he s ervice r equested, w hich 
includes an i temized list of  the support roles (refer to Section A.14) and associated costs 
that make up the maximum cost to deliver the service; 

3) Assertion from the Contractor of the maximum cost to deliver the service requested; 
4) Authorization to proceed f rom the State indicated by signature from the State’s contact in 

Section E.2., Communications and Contacts. 

Both the State and the Contractor may initiate the ARCHIBUS Statement of Work process.  The 
Contractor may initiate the ARCHIBUS Statement of Work process as a result of a problem report 
with two exceptions: 

1) A Severity 1 problem has been reported and the effort required to resolve the incident is no 
more than eight (8) hours total billable effort (No SOW required); 

2) A Severity 4 problem has been reported (State initiated). 

Reference Section A.11., Problem Reporting and Response for more information. 

The S tate will i nitiate t he ARCHIBUS Statement of  W ork pr ocess as  a r esult of  a S everity 4 
problem report and in all circumstances not involving a problem report. 

With a State initiated SOW, the State will provide a detailed description of the service requested.  
This description will be provided to the Contractor for use in the preparation of a detailed estimate 
of the effort.  In the case of an SOW being prepared as a result of a problem report (Contractor 
initiated), t he des cription o f t he s ervice r equested i s the i nformation c ontained in t he pr oblem 
report.   

A detailed estimate is then prepared by the Contractor based upon the description of the service 
requested, and the units and per unit cost as described in Section C.3.  The Contractor will also 
sign t he ARCHIBUS Statement of  Work i ndicating the m aximum c ost t o t he State t o h ave t he 
Contractor de liver t he s ervice r equested.  I n or der t o pr epare t he d etailed es timate, t he 
Contractor is authorized to incur up to four (4) hours total billable effort per SOW.  These billable 
hours should be itemized separately in the detailed estimate provided via the SOW.   

For an ARCHIBUS Statement of  Work bei ng prepared as  t he r esult of a pr oblem r eport, t he 
Contractor will r eturn t he completed S OW t o t he S tate as  o utlined in Section A .11., Problem 
Reporting an d R esponse.  F or al l other ARCHIBUS S tatements of  Work bei ng pr epared, t he 
Contractor will return the completed SOW to the State within five (5) business days of receipt of 
the SOW by the Contractor.  The State will e ither authorize the Contractor to p roceed with the 
service r equested or  c ancel t he S tatement of  Work w ith no f urther ac tion o n t he par t of  t he 
Contractor required.  Should the State choose to cancel the Statement of Work, the Contractor 
will be  compensated for the ac tual ef fort (up to four (4) hours) incurred to prepare the detailed 
estimate that was included in the canceled Statement of Work. 

A.14. ARCHIBUS Su pport S taff Skills a nd E xperience.  T he C ontractor will s taff t he s upport r oles 
defined in Sections III and IV of Attachment C, Catalog of Services, with person(s) having skills 
and experience as follows: 

  
Support Role Skills and Experience Level Required 

Technical Support Five (5) years combined experience using ARCHIBUS as an end 
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user and a system administrator. 

Project Manager 

Ten (10) years combined experience leading, managing and 
coordinating comparably scaled installations of ARCHIBUS, which 
involved configuration, programming, and customization, and 
solution performance evaluation and optimization, of which five (5) 
years must include above activities for a state government.    

System Engineer 

Ten (10) years combined experience configuring, programming, 
and customizing ARCHIBUS, solution performance evaluation and 
optimization, and preparing technical, system administration, and 
system user documentation. 

System 
Programmer 

Five (5) years combined experience configuring, programming, and 
customizing ARCHIBUS and ARCHIBUS databases. 

Senior CAD 
Technician 

Five (5) years combined experience creating AutoCAD floor plans 
from existing paper documents and for buildings that do not have 
existing paper documents; field verifying and updating existing 
AutoCAD floor plans and/or adding floor gross/care areas; adding 
departmental and/or gross areas to existing and/or new AutoCAD 
drawings and linking those to the ARCHIBUS solution, providing 
usable/rentable measurement per department, per floor, and per 
building. 

CAD Technician 

Two (2) years combined experience creating AutoCAD floor plans 
from existing paper documents and for buildings that do not have 
existing paper documents; field verifying and updating existing 
AutoCAD floor plans and/or adding floor gross/care areas; adding 
departmental and/or gross areas to existing and/or new AutoCAD 
drawings and linking those to the ARCHIBUS solution, providing 
usable/rentable measurement per department, per floor, and per 
building. 

Support Role Skills and Experience Level Required 

Training 
Five (5) years experience conducting classroom and/or WebEx 
training, with two (2) of these years being from conducting such 
training on the ARCHIBUS software modules. 

Estimating 

Five (5) years combined experience leading, managing and 
coordinating comparably scaled installations of ARCHIBUS, which 
involved configuration, programming, and customization, and 
solution performance evaluation and optimization. 

 
B. CONTRACT PERIOD: 
 
 This C ontract s hall be ef fective f or the per iod beg inning A pril 2,  2 012, and en ding on April 1,  

2017.  The Contractor hereby acknowledges and affirms that the State shall have no obligation 
for services rendered by the Contractor which were not performed within this specified contract 
period. 

 
C. PAYMENT TERMS AND CONDITIONS:   
 
C.1. Maximum L iability.  In no ev ent s hall the m aximum l iability of t he State u nder t his C ontract 

exceed E IGHT H UNDRED A ND F IFTY T HOUSAND D OLLARS  ( $850,000.00).  The pa yment 
rates in Section C.3 and the T ravel Compensation p rovided in Section C.4. shall constitute the 
entire c ompensation d ue t he C ontractor f or t he Service a nd all of  t he C ontractor's obligations 
hereunder r egardless of  t he d ifficulty, m aterials or  equipment r equired.  The pa yment r ates 
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include, b ut ar e not l imited t o, a ll a pplicable t axes, f ees, ov erheads, an d a ll o ther di rect a nd 
indirect costs incurred or to be incurred by the Contractor. 

 
The Contractor is not entitled to be paid the maximum liability for any period under the Contract or 
any extensions of  t he Contract f or w ork not  r equested b y t he State.  T he m aximum l iability 
represents available funds for payment to the Contractor and does not guarantee payment of any 
such funds to the Contractor under this Contract unless the State requests work and the 
Contractor performs said work.  In which case, the Contractor shall be paid in accordance with 
the payment rates detailed in section C.3.  The State is under no obligation to request work from 
the Contractor i n an y s pecific dol lar am ounts or  t o r equest an y work at  al l f rom the Contractor 
during any period of this Contract. 

 
C.2. Compensation F irm.  T he pa yment r ates a nd t he maximum l iability of  t he State u nder t his 

Contract are firm for the duration of the Contract and are not subject to escalation for any reason 
unless amended. 

 
C.3. Payment Methodology.  The Contractor shall be compensated based on the payment rates herein 

for units of service authorized by the State in a total amount not to exceed the Contract Maximum 
Liability established in section C.1.   

 
a. The Contractor’s c ompensation s hall b e c ontingent upon the s atisfactory c ompletion of 

units, milestones, or increments of service defined in Section A.   
 

b. The Contractor shall be compensated for said units, milestones, or increments of service 
based up on the pa yment r ates i ndicated in Attachment C, Catalog of  Services, and as  
follows:  

 
(1) The Contractor will be compensated for ARCHIBUS software modules and ACPs 

on a one-time charge, per license basis, payable at such time as the software is 
delivered to the State and available for installation.  The version of the software 
to be pur chased i s as  pe r Section A.6., ARCHIBUS S oftware L icensing an d 
Upgrades. 
 

(2) The Contractor will be compensated on a recurrent, per license per year basis for 
subscriptions to the ARCHIBUS Software Subscription Program (refer to Section 
A.6., ARCHIBUS Software Licensing and Upgrades). 
 
The first annual  p ayment will be pa yable a t s uch t ime as  t he s ubscription i s 
activated and available for use by the State.  If there is less than one year from 
the date at which a new subscription becomes payable, and the annual renewal 
date f or al l ot her s ubscriptions t he S tate h as pr eviously purchased, t he f irst 
annual payment will be prorated such that all subscriptions are annually renewed 
on the same date.   
 
The C ontractor will be c ompensated ann ually f or ea ch add itional year t hat t he 
State is subscribed to the ARCHIBUS Software Subscription Program, so long as 
the subscription remains activated and available for use by the State.   

 
(3) The C ontractor will b e c ompensated f or l imited t echnical s upport as  d efined i n 

Section A.7., ARCHIBUS Technical Support, on a per hour basis, payable 
monthly upon invoicing.   

 
(4) The C ontractor will be  c ompensated f or consulting services pr ovided r esulting 

from work authorized through an ARCHIBUS Statement of Work, payable upon 
the State’s ac ceptance of t he d eliverables r equired by t he Statement of  Work 
(refer to Section A.13., ARCHIBUS Statement of Work Process).   
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c. The Contractor shall not be compensated for travel time to the primary location of service 

provision. 
 
d. A "day" s hall be d efined a s a minimum of  eight ( 8) hours of  s ervice.  I f t he Contractor 

provides f ewer t han ei ght hour s of  s ervice i n a s tandard t wenty-four hour  day, t he 
Contractor s hall bill pro r ata for onl y t hose p ortions of  t he da y in which s ervice w as 
actually delivered.  T he C ontractor s hall n ot b ill m ore t han t he d aily r ate e ven i f t he 
Contractor works more than eight hours in a day. 

 
C.4. Travel Compensation.   
 

a. Compensation to the Contractor for travel, meals, or lodging shall be subject to amounts 
and limitations s pecified i n t he “ State C omprehensive T ravel R egulations,” as  t hey are 
amended from time to time.   
 

b. The Contractor must include (in addition to other invoice requirements of this Contract) a 
complete itemization of travel compensation requested in accordance with and attaching 
to t he invoice ap propriate doc umentation a nd r eceipts as  r equired b y the abo ve-
referenced "State Comprehensive Travel Regulations." 

 
c. The C ontractor will be r eimbursed for t ravel involved i n pr oviding onsite s upport onl y 

when r equested b y the State an d as  aut horized b y email f rom t he S tate’s c ontact i n 
Section E .2., Communications and C ontacts.  S uch t ravel will al ways r esult f rom an 
authorized ARCHIBUS Statement of Work (refer to Section A.13., ARCHIBUS Statement 
of Work Process). 

 
C.5. Invoice R equirements. T he Contractor s hall i nvoice t he S tate only f or c ompleted increments of  

service and for the amount stipulated in section C.3, above, and present said invoices no more 
often than monthly, with all necessary supporting documentation, to: 

 
 
Brad Taylor, IT Director 

 Department of General Services 
312 Rosa L. Parks Avenue, 24th Floor 

 Nashville, TN 37243 
 
a. Each invoice s hall c learly and accurately d etail all of  t he f ollowing required information 

(calculations must be extended and totaled correctly). 
 

(1) Invoice Number (assigned by the Contractor) 
(2) Invoice Date 
(3) Contract Number (assigned by the State) 
(4) Customer Account Name:  Department of General Services, Information 

Technology Management 
(5) Customer Account Number (assigned by the Contractor to the above-referenced 

Customer) 
(6) Contractor Name 
(7) Contractor Federal Employer Identification, Social Security, or Tennessee Edison 

Registration ID Number Referenced in Preamble of this Contract 
(8) Contractor Contact for Invoice Questions (name, phone, and/or fax) 
(9) Contractor Remittance Address 
(10) Description of Delivered Service  
(11) Complete Itemization of Charges, which shall detail the following:  
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i. Service or Milestone Description (including name & title as applicable) of 
each service invoiced 

ii. Number of Completed Units, Increments, Hours, or Days as applicable, 
of each service invoiced 

iii. Applicable Payment Rate (as stipulated in Section C.3.) of each service 
invoiced 

iv. Amount Due by Service 
v. Total Amount Due for the invoice period 

 
b. The Contractor understands and agrees that an invoice under this Contract shall: 
 

(1) include only c harges f or s ervice des cribed i n C ontract S ection A  an d i n 
accordance with payment terms and conditions set forth in Contract Section C;  

(2) only b e s ubmitted f or c ompleted s ervice an d s hall not i nclude a ny c harge f or 
future work; 

(3) not include sales tax or shipping charges; and 
(4) initiate the timeframe for payment (and any discounts) only when the State is in 

receipt of  the i nvoice, and the invoice m eets the minimum requirements of  this 
section C.5. 

 
C.6. Payment of Invoice.  A payment by the State shall not prejudice the State's right to object to or 

question any payment, invoice, or matter in relation thereto.  A payment by the State shall not be 
construed as  ac ceptance of  an y part of  t he work or  s ervice pr ovided or  as  appr oval of  an y 
amount invoiced.   

 
C.7. Invoice Reductions.  The Contractor's invoice shall be subject to reduction for amounts included 

in any invoice or payment theretofore made which are determined by the State, on the basis of 
audits c onducted in ac cordance with the t erms of  this C ontract, not to c onstitute pr oper 
remuneration for compensable services.   

 
C.8. Deductions.  The State reserves the right to deduct from amounts, which are or shall become due 

and payable to the Contractor under this or any contract between the Contractor and the State of 
Tennessee any amounts, which are or shall become due and payable to the State of Tennessee 
by the Contractor. 

 
C.9. Prerequisite Documentation.  The Contractor shall not invoice the State under this Contract until 

the State has received the following documentation properly completed.   
 

a. The C ontractor s hall c omplete, s ign, a nd pr esent t o the S tate an  " Authorization 
Agreement for Automatic Deposit (ACH Credits) Form" provided by the State.  By doing 
so, t he C ontractor acknowledges an d agr ees t hat, o nce s aid f orm i s r eceived b y t he 
State, all payments to the Contractor, under this or any other contract the Contractor has 
with the State of Tennessee shall be made by Automated Clearing House (ACH). 

 
b. The Contractor s hall c omplete, s ign, and present t o t he S tate a "Substitute W-9 F orm” 

provided b y t he State.  T he t axpayer identification n umber det ailed by s aid f orm must 
agree with the Contractor's Federal Employer Identification Number or Tennessee Edison 
Registration ID referenced in this Contract.   

 
D. STANDARD TERMS AND CONDITIONS: 
 
D.1. Required A pprovals.  T he State i s not  bo und b y t his C ontract unt il i t is s igned b y t he c ontract 

parties and approved by appropriate officials in accordance with applicable Tennessee laws and 
regulations (depending upon the specifics of this contract, said officials may include, but are not 
limited to, t he Commissioner of Finance and Administration, the Commissioner of Human 
Resources, and the Comptroller of the Treasury). 
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D.2. Modification an d A mendment.  T his C ontract m ay b e m odified on ly by a written am endment 

signed by a ll parties hereto and appr oved by both the officials who approved the base contract 
and, depending upon the specifics of the contract as amended, any additional officials required by 
Tennessee l aws and r egulations ( said officials m ay include, bu t ar e not limited t o, t he 
Commissioner of  F inance and Administration, the Commissioner of  Human Resources, and the 
Comptroller of the Treasury). 

 
D.3. Termination f or C onvenience.  T he S tate m ay terminate t his C ontract without c ause f or an y 

reason.  Said termination shall not be deemed a breach of contract by the State.  The State shall 
give t he Contractor at l east thirty (30) da ys written notice before the effective t ermination date.  
The Contractor shall be entitled to compensation for satisfactory, authorized service completed as 
of t he t ermination date, but in n o e vent s hall t he S tate be liable t o t he C ontractor f or 
compensation f or an y s ervice which has  no t bee n r endered.   U pon s uch t ermination, t he 
Contractor s hall have no r ight t o an y actual general, s pecial, incidental, c onsequential, or a ny 
other damages whatsoever of any description or amount. 

 
D.4. Termination f or C ause.  I f t he C ontractor f ails t o properly p erform i ts obl igations und er t his 

Contract in a timely or proper manner, or if the Contractor violates any terms of this Contract, the 
State shall have the right to immediately terminate the Contract and withhold payments in excess 
of fair compensation for completed services.  Notwithstanding the above, the Contractor shall not 
be relieved of liability to the State for damages sustained by virtue of any breach of this Contract 
by the Contractor. 

 
D.5. Subcontracting.  The Contractor shall not assign this Contract or enter into a subcontract for any 

of the services performed under this Contract without obtaining the prior written approval of the 
State.  If such subcontracts are approved by the State, each shall contain, at a minimum, sections 
of this Contract below pertaining to "Conflicts of Interest," "Nondiscrimination," and “Records” (as 
identified b y t he s ection h eadings).  N otwithstanding an y use of  ap proved s ubcontractors, t he 
Contractor shall be the prime contractor and shall be responsible for all work performed. 

 
D.6. Conflicts of Interest.  The Contractor warrants that no part of the total Contract Amount shall be 

paid directly or indirectly to an employee or official of the State of Tennessee as wages, 
compensation, or  gi fts i n ex change f or ac ting as  an of ficer, agent , em ployee, s ubcontractor, or  
consultant to the Contractor in connection with any work contemplated or performed relative to  

 this Contract. 
   

The Contractor acknowledges, understands, and agrees that this Contract shall be null and void if 
the Contractor is, or within the past six months has been, an employee of the State of Tennessee 
or if the Contractor is an entity in which a controlling interest is held by an individual who is, or 
within the past six months has been, an employee of the State of Tennessee.   

 
D.7. Nondiscrimination.  The Contractor hereby agrees, warrants, and assures that no person shall be 

excluded from participation in, be denied benefits of, or be otherwise subjected to discrimination 
in t he per formance of  t his C ontract or  i n t he em ployment pr actices of  t he C ontractor on t he 
grounds of  hand icap or di sability, a ge, r ace, c olor, r eligion, s ex, n ational or igin, or  an y other 
classification pr otected by F ederal, T ennessee State constitutional, or s tatutory l aw.  The 
Contractor s hall, upo n r equest, s how proof of  s uch nond iscrimination and s hall post i n 
conspicuous places, available to all employees and applicants, notices of nondiscrimination. 

 
D.8. Prohibition of Illegal Immigrants.  The requirements of Tennessee Code Annotated, Section 12-4-

124, et s eq., a ddressing t he us e of i llegal immigrants i n t he p erformance of  an y Contract t o 
supply goods or services to the state of Tennessee, shall be a material provision of this Contract, 
a br each of w hich s hall be gr ounds f or m onetary and o ther p enalties, u p t o and including 
termination of this Contract. 

 



 

Page 15 of 23 
 

a. The Contractor hereby attests, certifies, warrants, and assures that the Contractor shall 
not k nowingly utilize t he services of  an i llegal immigrant in t he per formance of  t his 
Contract and shall not knowingly utilize the services of any subcontractor who will utilize 
the services of an illegal immigrant in the performance of this Contract.  The Contractor 
shall r eaffirm t his at testation, in writing, by s ubmitting t o t he S tate a c ompleted a nd 
signed copy of the document at Attachment A, hereto, semi-annually during the period of 
this Contract.  Such attestations shall be maintained by the Contractor and made 
available to state officials upon request. 

 
b. Prior t o t he us e of  an y s ubcontractor i n t he per formance o f t his C ontract, and s emi-

annually t hereafter, dur ing t he per iod of  t his C ontract, t he C ontractor s hall ob tain a nd 
retain a c urrent, written at testation that t he subcontractor shall not  k nowingly utilize the 
services of  an i llegal i mmigrant t o per form w ork r elative t o t his C ontract and s hall not  
knowingly utilize t he s ervices of  an y subcontractor who will utilize t he s ervices of  an  
illegal i mmigrant t o per form w ork r elative t o t his Contract.  Attestations obtained f rom 
such subcontractors shall be maintained by the Contractor and made available to state 
officials upon request. 

 
c. The Contractor shall m aintain records for al l personnel used in t he performance of this 

Contract.  Said records shall be subject to review and random inspection at a ny 
reasonable time upon reasonable notice by the State. 

 
d. The C ontractor und erstands and agr ees t hat f ailure t o c omply with t his s ection w ill be  

subject to the sanctions of Tennessee Code Annotated, Section 12-4-124, et seq. for acts 
or om issions oc curring af ter i ts ef fective dat e. T his l aw r equires t he C ommissioner of  
Finance and Administration to prohibit a contractor from contracting with, or submitting an 
offer, proposal, or bid to contract with the State of Tennessee to supply goods or services 
for a per iod of  one year after a c ontractor i s di scovered t o ha ve k nowingly used t he 
services of illegal immigrants during the performance of this Contract. 

 
e. For purposes of this Contract, "illegal immigrant" shall be defined as any person who is 

not ei ther a U nited S tates c itizen, a L awful P ermanent R esident, or  a per son w hose 
physical presence in t he U nited States i s a uthorized or  allowed b y t he federal 
Department of Homeland Security and who, under federal immigration laws and/or 
regulations, is authorized to be employed in the U.S. or is otherwise authorized to provide 
services under the Contract. 

 
D.9. Records.  The Contractor shall maintain documentation for all charges under this Contract.  The 

books, r ecords, and d ocuments of t he C ontractor, insofar as  t hey r elate t o work per formed or  
money received under this Contract, shall be maintained for a period of three (3) full years from 
the d ate of t he f inal p ayment a nd s hall be  s ubject t o au dit at a ny r easonable t ime and u pon 
reasonable not ice by the S tate, t he C omptroller of t he T reasury, or  t heir dul y appointed 
representatives.  The financial statements shall be prepared in accordance with generally 
accepted accounting principles. 

 
D.10. Prevailing Wage Rates.  All contracts for construction, erection, or demolition or to install goods 

or materials that involve the expenditure of any funds derived from the State require compliance 
with the prevailing wage laws as provided in Tennessee Code Annotated, Section 12-4-401, et 
seq.. 

 
D.11. Monitoring.  The Contractor’s activities conducted and records maintained pursuant to this 

Contract s hall be s ubject t o m onitoring a nd e valuation b y t he S tate, t he C omptroller of  t he 
Treasury, or their duly appointed representatives. 

 
D.12. Progress Reports.  The Contractor shall submit brief, periodic, progress reports to the State as 

requested. 
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D.13. Strict Performance.  Failure by any party to this Contract to insist in any one or more cases upon 

the s trict performance of  any of the terms, covenants, conditions, or  provisions of this Contract 
shall not be construed as  a waiver or  r elinquishment of  an y such term, covenant, condition, or 
provision.  No term or condition of this Contract shall be held to be waived, modified, or deleted 
except by a written amendment signed by the parties hereto. 

 
D.14. Independent Contractor.  The parties hereto, in the performance of this Contract, shall not act as 

employees, partners, joint venturers, or associates of one another.  It is expressly acknowledged 
by the parties hereto that such parties are independent contracting entities and that nothing in this 
Contract s hall be  c onstrued t o c reate a n em ployer/employee r elationship or  t o al low either t o 
exercise control or direction over the manner or method by which the other transacts its business 
affairs or provides its usual services.  The employees or agents of one party shall not be deemed 
or c onstrued t o b e t he employees or  age nts of  t he ot her p arty f or an y purpose whatsoever. 
 
The Contractor, be ing a n independent contractor an d not  an  em ployee of  t he S tate, agrees to 
carry adequate public liability and other appropriate forms of insurance, including adequate public 
liability and other appropriate forms of  insurance on the Contractor’s employees, and t o pay all 
applicable taxes incident to this Contract. 

 
D.15. State Liability.  The State shall have no liability except as specifically provided in this Contract. 
 
D.16. Force Majeure.  The obligations of the parties to this Contract are subject to prevention by causes 

beyond the parties’ control that could not be avoided by the exercise of due care including, but 
not limited to, natural disasters, riots, wars, epidemics, or any other similar cause. 

 
D.17. State and Federal Compliance.  The Contractor shall comply with all applicable State and Federal 

laws and regulations in the performance of this Contract. 
 
D.18. Governing Law.  This Contract shall be governed by and construed in accordance with the laws 

of t he S tate of  T ennessee.  T he C ontractor agr ees t hat i t will be  subject t o t he ex clusive 
jurisdiction of the courts of the State of Tennessee in actions that may arise under this Contract.  
The C ontractor ac knowledges and a grees t hat a ny r ights or  c laims agai nst t he S tate of  
Tennessee or its employees hereunder, and any remedies arising therefrom, shall be subject to 
and limited t o t hose r ights and r emedies, if an y, a vailable u nder Tennessee C ode A nnotated, 
Sections 9-8-101 through 9-8-407. 

 
D.19. Completeness.  This C ontract i s c omplete and c ontains t he entire und erstanding bet ween t he 

parties relating to the subject matter contained herein, including all the terms and c onditions of 
the parties’ agreement.  This Contract supersedes any and all prior understandings, 
representations, negotiations, and agreements between the parties relating hereto, whether 
written or oral. 

 
D.20. Severability.  If any terms and conditions of this Contract are held to be invalid or unenforceable 

as a matter of law, the other terms and conditions hereof shall not be affected thereby and shall 
remain in full force and effect.  To this end, the terms and conditions of this Contract are declared 
severable. 

 
D.21. Headings.  Section headings of  t his Contract are f or r eference purposes o nly and shall not  be 

construed as part of this Contract. 
 
E. SPECIAL TERMS AND CONDITIONS: 
 
E.1. Conflicting Terms and Conditions.  Should any of these special terms and conditions conflict with 

any other terms and conditions of this Contract, these special terms and conditions shall control.  
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E.2. Communications and Contacts.  All instructions, notices, consents, demands, or other 
communications required or contemplated by this Contract shall be in writing and shall be made 
by c ertified, f irst c lass mail, return r eceipt r equested and pos tage prepaid, b y o vernight c ourier 
service with an  as set t racking s ystem, or  b y EMAIL or  f acsimile t ransmission with r ecipient 
confirmation.  Any s uch communications, r egardless of  method of  t ransmission, s hall be 
addressed to the respective party at the appropriate mailing address, facsimile number, or EMAIL 
address as set forth below or to that of such other party or address, as may be hereafter specified 
by written notice. 

 
 
The State: 

 
Brad Taylor, IT Director 

 Department of General Services 
312 Rosa L. Parks Avenue, 24th Floor, Nashville, TN 37243 

 brad.taylor@tn.gov  
Telephone #  (615) 741-1889 
FAX #  (615) 741-1789 
 
The Contractor: 
 
Alan Neill, Vice President 
Business Products Group dba Business Resource Group (BRG) 

 10440 North Central Expressway, Suite 1150 
 aneill@brg.com 
  

Telephone #  214-777-5181 
FAX #  214-889-5466 
 
All instructions, notices, consents, demands, or other communications shall be considered 
effectively given upon receipt or recipient confirmation as may be required. 

 
E.3. Subject to Funds Availability.  The Contract is subject to the appropriation and availability of State 

and/or Federal funds.  In the event that the funds are not appropriated or are otherwise 
unavailable, t he S tate r eserves t he r ight t o t erminate t he Contract upo n written not ice t o the 
Contractor.  S aid t ermination s hall no t be d eemed a br each of  C ontract b y the S tate.  U pon 
receipt of  t he written n otice, t he C ontractor s hall c ease al l work as sociated w ith t he C ontract.  
Should such an event occur, the Contractor shall be entitled to compensation for all satisfactory 
and a uthorized s ervices c ompleted as  of  t he t ermination d ate.  U pon s uch t ermination, t he 
Contractor shall have no right to recover from the State any actual, general, special, incidental, 
consequential, or any other damages whatsoever of any description or amount. 
 

E.4. Tennessee C onsolidated Retirement S ystem.  T he C ontractor acknowledges and understands 
that, subject to statutory exceptions contained in Tennessee Code Annotated, Section 8-36-801, 
et. s eq., t he law governing t he T ennessee Consolidated R etirement S ystem ( TCRS), pr ovides 
that if a retired member of TCRS, or of any superseded system administered by TCRS, or of any 
local r etirement f und established p ursuant to Tennessee C ode Annotated, T itle 8,  C hapter 35,  
Part 3 ac cepts s tate em ployment, t he m ember's r etirement al lowance i s s uspended d uring t he 
period of the employment.  Accordingly and notwithstanding any provision of this Contract to the 
contrary, the Contractor a grees that i f i t i s later determined that t he t rue n ature of  t he working 
relationship be tween t he C ontractor and t he State under  t his Contract i s t hat of  
“employee/employer” and not t hat of  an  i ndependent c ontractor, t he C ontractor, i f a  r etired 
member o f TCRS, may be r equired t o r epay t o T CRS t he am ount of  r etirement be nefits t he 
Contractor received from TCRS during the period of this Contract. 

 
E.5. Insurance.  The Contractor shall carry adequate liability and other appropriate forms of insurance. 

mailto:Debbie.C.Knox@tn.gov
mailto:aneill@brg.com
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a. The Contractor shall maintain, at minimum, the following insurance coverage: 
 

(1) Workers' Compensation/ Employers' Liability (including all states coverage) with 
a l imit not  less t han t he r elevant s tatutory am ount or  o ne m illion do llars 
($1,000,000) per occurrence for employers’ liability whichever is greater. 

 
(2) Comprehensive C ommercial G eneral Li ability ( including per sonal i njury &  

property d amage, pr emises/operations, i ndependent c ontractor, c ontractual 
liability and completed operations/products) with a bodily injury/property damage 
combined s ingle l imit no t l ess t han one m illion do llars ( $1,000,000) p er 
occurrence and two million dollars ($2,000,000) aggregate. 

 
(3) Automobile Coverage (including owned, leased, hired, and non-owned vehicles) 

with a bodily injury/property damage c ombined s ingle limit no t l ess t han one 
million dollars ($1,000,000) per occurrence.  

 
b. At any time State may require the Contractor to provide a valid Certificate of Insurance 

detailing C overage D escription; I nsurance C ompany &  P olicy N umber; E xceptions and  
Exclusions; Policy Effective Date; Policy Expiration Date; Limit(s) of Liability; and Name 
and Address of Insured.  Failure to provide required evidence of insurance coverage shall 
be a material breach of this Contract. 

 
E.6. Confidentiality of Records. Strict standards of confidentiality of  records and information shall be 

maintained in ac cordance with ap plicable s tate an d f ederal law.  All m aterial and information, 
regardless of form, medium or method of communication, provided to the Contractor by the State 
or acquired by the Contractor on behalf of the State shall be regarded as confidential information 
in accordance with the provisions of applicable state and federal law, state and federal rules and 
regulations, departmental policy, and ethical s tandards.  S uch confidential information shall not 
be disclosed, and all necessary steps shall be taken by the Contractor to safeguard the 
confidentiality of s uch m aterial or  i nformation i n c onformance w ith a pplicable s tate a nd f ederal 
law, s tate and f ederal r ules an d r egulations, d epartmental po licy, an d et hical s tandards. 
 
The Contractor’s obligations under this section do not apply to information in the public domain; 
entering the public domain but  not from a breach by the Contractor of this Contract; previously 
possessed by the Contractor without written obligations to the State to protect it; acquired by the 
Contractor without written r estrictions a gainst d isclosure f rom a t hird p arty w hich, to t he 
Contractor’s k nowledge, is f ree t o di sclose t he i nformation; independently de veloped b y t he 
Contractor without the use of the State’s information; or, disclosed by the State to others without 
restrictions against disclosure. Nothing in this paragraph shall permit Contractor to disclose any 
information that is confidential under federal or state law or regulations, regardless of whether it 
has been disclosed or made available to the Contractor due to intentional or negligent actions or 
inactions of agents of the State or third parties. 

 
It i s ex pressly understood and a greed the obligations s et f orth i n t his s ection s hall s urvive t he 
termination of this Contract. 

 
E.7. State O wnership of  Work Products.  T he State s hall ha ve o wnership, r ight, t itle, a nd interest, 

including ownership of copyright, in all work products, including computer source code, created, 
designed, developed, derived, documented, installed, or delivered under this Contract subject to 
the nex t s ubsection an d f ull a nd f inal pa yment f or ea ch “Work P roduct.”  T he S tate s hall have 
royalty-free and un limited r ights an d license t o us e, d isclose, r eproduce, publish, distribute, 
modify, m aintain, or c reate der ivative works f rom, f or an y p urpose whatsoever, al l s aid Work 
Products.  
 



 

Page 19 of 23 
 

a. To the extent that the Contractor uses any of its pre-existing, proprietary or independently 
developed t ools, m aterials or  i nformation ( "Contractor Mat erials"), t he C ontractor s hall 
retain all right, title and interest in and to such Contractor Materials, and the State shall 
acquire n o r ight, t itle or  i nterest i n or  t o s uch C ontractor M aterials E XCEPT t he 
Contractor gr ants t o t he S tate a n un limited, n on-transferable l icense t o us e, c opy a nd 
distribute i nternally, s olely f or t he S tate's i nternal p urposes, an y C ontractor Mat erials 
reasonably associated with any Work Product provided under the Contract.  

 
b. The Contractor shall furnish such information and data as the State may request, 

including but not limited to computer code, that is applicable, essential, fundamental, or 
intrinsic t o an y Work P roduct an d Contractor Materials r easonably as sociated w ith any 
Work Product, in accordance with this Contract and applicable state law. 

 
c. Nothing i n t his C ontract s hall prohibit t he C ontractor's us e f or i ts ow n p urposes of  t he 

general k nowledge, s kills, ex perience, i deas, c oncepts, k now-how, an d t echniques 
obtained a nd us ed dur ing t he c ourse of  pr oviding t he s ervices r equested u nder t his 
Contract. 

 
d. Nothing in the Contract s hall pr ohibit t he C ontractor f rom dev eloping f or i tself, or  f or 

others, m aterials which ar e s imilar t o and/or c ompetitive with t hose t hat are pr oduced 
under this Contract. 

 
E.8. Incorporation of Additional Documents.  Each of the following documents is included as a part of 

this Contract by reference.  In the event of a discrepancy or ambiguity regarding the Contractor’s 
duties, responsibilities, and performance under this Contract, these items shall govern in order of 
precedence below. 
 
a. this Contract document with any attachments or exhibits (excluding the items listed at 

subsections b. through e., below); 
 
b. any clarifications of or addenda to the Contractor’s proposal seeking this Contract; 
 
c. the State solicitation, as  m ay be amended, r equesting proposals in competition f or this 

Contract; 
 
d. any technical s pecifications pr ovided to pr oposers d uring t he procurement pr ocess t o 

award this Contract; 
 
e. the Contractor’s proposal seeking this Contract. 

 
E.9. Prohibited Advertising.  The Contractor shall not refer to this Contract or the Contractor’s 

relationship with the State hereunder in commercial advertising in such a manner as to state or 
imply that the Contractor o r the Contractor's services are endorsed.  It is expressly understood 
and agreed t hat the ob ligations s et f orth in t his s ection s hall s urvive t he termination of t his 
Contract in perpetuity. 

 
E.10. Debarment and Suspension.  The Contractor certifies, to the best of its knowledge and belief, that 

it, its current and future principals, its current and future subcontractors and their principals: 
 

a. are not  presently debarred, suspended, proposed for debarment, declared ineligible, or  
voluntarily excluded f rom covered t ransactions b y a ny f ederal or  s tate de partment or  
agency; 
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b. have not within a three (3) year period preceding this Contract been convicted of, or had 
a civil judgment rendered against them from commission of fraud, or a criminal offence in 
connection with obtaining, attempting to obtain, or performing a public (federal, state, or 
local) transaction or grant under a public transaction; violation of federal or state antitrust 
statutes or  c ommission of  e mbezzlement, t heft, f orgery, br ibery, f alsification, o r 
destruction of records, making false statements, or receiving stolen property; 

 
c. are not presently indicted or otherwise criminally or civilly charged by a government entity 

(federal, state, or local) with commission of any of the offenses detailed in section b. of 
this certification;  and 

 
d. have not  within a three (3) year per iod preceding this Contract had on e or  more publ ic 

transactions (federal, state, or local) terminated for cause or default. 
 
The C ontractor s hall pr ovide i mmediate written notice t o the State if at  a ny time i t l earns that 
there was an earlier f ailure t o d isclose information or t hat due to c hanged c ircumstances, i ts 
principals or the principals of its subcontractors are excluded or disqualified. 
 

E.11. Contractor C ommitment t o D iversity.  T he C ontractor s hall c omply with a nd m ake r easonable 
business efforts to exceed the commitment to diversity represented by the Contractor’s proposal 
responding t o R FP-32107.00211 (Attachment 6.2, Section B, I tem B .15.) and the C ontractor’s 
Letter of  D iversity Commitment c ontained in pro f orma contract A ttachment F . The C ontractor 
shall assist the State in monitoring the Contractor’s performance of this commitment by providing, 
as requested, a quarterly report of  p articipation i n t he p erformance of  t his Contract by s mall 
business enterprises and businesses owned by minorities, women, and persons with a disability.  
Such reports shall be provided to the state of Tennessee Governor's Office of Diversity Business 
Enterprise in form and substance as required by said office. 

 
E.12. Hold Harmless.  The Contractor agrees to indemnify and hold harmless the State of Tennessee 

as well as i ts of ficers, age nts, an d employees f rom and against an y and a ll c laims, lia bilities, 
losses, and causes of action which may arise, accrue, or result to any person, firm, corporation, 
or other entity which may be injured or damaged as a result of acts, omissions, or negligence on 
the part of the Contractor, its employees, or any person acting for or on its or their behalf relating 
to t his C ontract.  T he C ontractor f urther agr ees i t s hall be l iable f or t he r easonable c ost of  
attorneys f or t he State in the e vent s uch s ervice is necessitated t o enf orce t he t erms o f this 
Contract or otherwise enforce the obligations of the Contractor to the State. 

  
 In the event of any such suit or claim, the Contractor shall give the State immediate notice thereof 

and shall provide all assistance required by the State in the State’s defense.  The State shall give 
the Contractor written notice of any such claim or suit, and the Contractor shall have full right and 
obligation to c onduct t he Contractor’s o wn d efense thereof.  N othing c ontained herein s hall b e 
deemed to accord to the Contractor, through its attorney(s), the right to represent the State in any 
legal matter, such rights being governed by Tennessee Code Annotated, Section 8-6-106. 

 
E13. Breach.  A party shall be deemed to have breached the Contract if any of the following occurs: 

 
— failure to perform in accordance with any term or provision of the Contract; 
— partial performance of any term or provision of the Contract; 
— any act prohibited or restricted by the Contract, or 
— violation of any warranty. 
 
For purposes of this Contract, these items shall hereinafter be referred to as a “Breach.” 

 
a. Contractor Breach— The State shall notify Contractor in writing of a Breach.   



 

Page 21 of 23 
 

 
(1) In event of a Breach by Contractor, the State shall have available the remedy of 

Actual Damages and any other remedy available at law or equity. 
 
(2) Partial D efault— In t he e vent of  a Breach, the State m ay dec lare a P artial 

Default.  In which case, the State shall provide the Contractor written notice of :  
(1) t he date which C ontractor s hall t erminate pr oviding t he s ervice associated 
with the B reach; a nd ( 2) t he d ate the State will begin to provide t he s ervice 
associated with the Breach.  Notwithstanding the foregoing, the State may revise 
the t ime per iods c ontained i n t he not ice written t o t he C ontractor.  
 
In the event the State declares a Partial Default, the State may withhold, together 
with any other damages associated with the Breach, f rom the amounts due the 
Contractor t he gr eater of: (1) am ounts which would be paid t he C ontractor t o 
provide the defaulted service; or (2) the cost to the State of providing the 
defaulted service, whether said service is provided by the State or a third party.   
To determine the amount the Contractor is being paid for any particular service, 
the D epartment s hall be  entitled t o r eceive within f ive ( 5) da ys an y r equested 
material from Contractor. The State shall make the final and binding 
determination of said amount.  

 
Upon Partial Default, the Contractor shall have no right to recover from the State 
any ac tual, g eneral, s pecial, i ncidental, c onsequential, or  an y o ther dam ages 
whatsoever of  any description or  am ount.  C ontractor agrees to cooperate f ully 
with the State in the event a Partial Default is taken. 

 
(3) Contract T ermination— In t he ev ent of  a B reach, t he S tate m ay t erminate t he 

Contract immediately or in stages.  The Contractor shall be notified of the 
termination in writing by the State.  Said notice shall hereinafter be referred to as 
Termination N otice.   T he T ermination N otice m ay s pecify either t hat t he 
termination is to be effective immediately, on a date certain in the future, or that 
the Contractor shall cease operations under this Contract in stages.  In the event 
of a termination, the State may withhold any amounts which m ay be due 
Contractor without waiver of any other remedy or damages available to the State 
at law or at  equity.   T he Contractor shall be l iable to the S tate f or an y and al l 
damages incurred by the State and any and all expenses incurred by the State 
which exceed the amount the State would have paid Contractor under this 
Contract.  Contractor agrees to cooperate with the State in the event of a 
Contract Termination or Partial Takeover.  

 
b. State Breach— In the event of a Breach of Contract by the State, the Contractor shall 

notify the State in writing within 30 days of any Breach of Contract by the State.  Said 
notice s hall c ontain a description of  t he B reach.  F ailure by t he C ontractor t o provide 
said  written notice shall operate as an absolute waiver by the Contractor of the State’s 
Breach.   In no event shall any Breach on the part of the State excuse the Contractor 
from f ull per formance under  t his C ontract.  I n t he e vent of  B reach b y t he S tate, t he 
Contractor m ay avail itself of  an y remedy at law i n t he f orum w ith a ppropriate 
jurisdiction; provided, however, failure by the Contractor to give the State written notice 
and opportunity to cure as described herein operates as a waiver of the State’s Breach.  
Failure by the Contractor to file a claim before the appropriate forum in Tennessee with 
jurisdiction to hear  such c laim within one ( 1) year of  the written not ice of  Breach shall 
operate as a waiver of said claim in its entirety.  It is agreed by the parties this provision 
establishes a contractual period of limitations for any claim brought by the Contractor. 

 
E.14. Partial T akeover.  T he State m ay, at its c onvenience and  without c ause, exercise a partial 

takeover of any service which the Contractor is obligated to perform under this Contract, including 
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but not limited to any service which is the subject of a subcontract between Contractor and a third 
party, although t he C ontractor i s not  i n br each ( hereinafter r eferred t o as  “ Partial T akeover”).  
Said Partial Takeover shall not be deemed a Breach of Contract by the State.  Contractor shall be 
given at least 30 days prior written notice of said Partial Takeover with said notice to specify the 
area(s) of service the State will assume and the date of said assumption.   Any Partial Takeover 
by the State shall not  alter in any way Contractor’s other obligations under this Contract.   The 
State may withhold from amounts due the Contractor the amount the Contractor would have been 
paid to deliver the service as determined by the State.  The amounts shall be withheld effective 
as of the date the State assumes the service.   Upon Partial Takeover, the Contractor shall have 
no right to recover from the State any actual, general, special, incidental, consequential, or any 
other damages whatsoever of any description or amount. 

 
E.15. Disclosure of Personal Identity Information.  The Contractor shall report to the State any 

instances of unauthorized disclosure of confidential information that come to the attention of the 
Contractor.  Any such report shall be made by the Contractor within twenty-four (24) hours after 
the instance has come to the attention of the Contractor.  The Contractor, at the sole discretion of 
the State, shall provide no cost credit monitoring services for individuals that are deemed to be 
part of  a  po tential disclosure.  T he Contractor s hall bear  t he c ost of not ification t o individuals 
having personal identity information involved in a po tential d isclosure event, including individual 
letters and/or public notice. 

 
E.16. Non-State Standard Software or Hardware.  In the event that the Contractor wishes to introduce 

non-State s tandard s oftware or  har dware c omponents ( “products”) i nto t he S tate’s t echnology 
environment, in s upport of , or  r elated t o, the s ervices t he C ontractor is pr oviding u nder t his 
Contract, the Contractor must make a formal written request to the State prior to introducing the 
non-State Standard Products.  Such a  request is referred to as a “Non-State Standard Product 
Request.” 

a. Non-State Standard Products are defined as: 

• Any s oftware t hat i s n ot l isted and des ignated as  Current i n the Tennessee E nterprise 
Architecture, as amended; or 

• Any hardware that i s not l isted and designated as  Current i n, or  is no t compatible with 
standards listed in, the Tennessee Enterprise Architecture, as amended. 

b. The S tate’s D epartment of  F inance an d A dministration, O ffice f or I nformation Resources 
(OIR), s hall c onsider t he Non-State Standard Product R equest a nd s hall r ender a w ritten 
determination, i n t he S tate’s bes t i nterest, t o ap prove or  di sapprove t he r equest.  If  OIR 
disapproves the request, the Contractor agrees to withdraw the request and substitute State 
Standard Products in place of the Non-State Standard Products, at no additional cost to the 
State. 

E.17. Catalog of Services Updates. 
 

a. During the course of this contract, the State may request that the Contractor update the 
Catalog of Services with additional line items, otherwise known as “Non-Prepriced Items” 
or “ NPIs.”  T he N PIs s hall be within t he general s cope of  s ervices.  T he S tate s hall 
provide t he C ontractor with a w ritten des cription of  t he N PI, and t he C ontractor s hall 
submit a price to the State for the NPI.   

b. The S tate r equires t hat t he pr icing of fered t o t he State f or N PIs be c ompetitive with 
pricing of fered t o t he m arket i n ge neral.  T he Contractor m ust pr ovide detailed 
documentation to the State to substantiate the proposed cost(s).   





ba01143
Typewritten Text
TIMOTHY THOMAS, CHIEF FINANCIAL OFFICER

ba01143
Typewritten Text
4/2/12



ure

age 1 of 39

ba01350
Typewritten Text

ba01350
Typewritten Text

ba01350
Typewritten Text

ba01350
Typewritten Text

ba01350
Typewritten Text

ba01350
Typewritten Text

ba01350
Typewritten Text
ATTACHMENT B













































































ba01350
Typewritten Text

ba01350
Typewritten Text



































ATTACHMENT D:  ARCHIBUS Statement of Work Form 

 
ARCHIBUS Licensing, Maintenance and Support Services 

STATEMENT OF WORK #________ 

SOW Project Name:  _____________________________________________________________ 

Incident #/Request #:  _________________ 

Date Initiated:  _________ 
State Contact: __________________     TEL: _____________      
Vendor Contact:  __________________     TEL: _____________ 
 
Service Description: 
 
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________ 
 
Deliverables: 

1.   
2.   
3.  

 
Requested Time Frames: 

1.   
2.   
3.  

 
Detailed Specifications Attached? (Y/N):  _____ 
 
Detailed Estimate of Effort Required: 
(The details of this estimate may be provided on a separate sheet if more space is needed. If this is done, please denote by 
stating “See Attached” under the Unit Description heading and include the grand total estimated cost where indicated below 
in addition to being shown on the separate sheet) 

 UNIT DESCRIPTION UNIT COST UNITS REQUIRED EXTENDED COST 
          ___________________      ________               __________                    _______________ 
          ___________________      ________                __________                    _______________ 
         ___________________      ________               __________                    _______________ 
         ___________________      ________               __________                    _______________ 

                                                          GRAND TOTAL ESTIMATED COST:     ___________ 
          (maximum cost for this SOW) 

The undersigned hereby agrees to the terms of this SOW: 

    CONTRACTOR     State of Tennessee 

________________________________                        ________________________________ 

Printed Name:____________________  Printed Name:____________________ 

Date:  _____________    Date:  _____________ 

 
  
(The State reserves the r ight to modify this form without advance notice.  I f this form is modified, the Contractor 
will be provided the modified form in a timely manner). 
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ATTACHMENT E:  Authorized Individuals Form 

 
STATE OF TENNESSEE AUTHORIZED INDIVIDUALS: 

Technical Support Authorized Users 
Brad L. Taylor, Rebecca DeVane, John Crum, Brandon Cole 
 
Persons Authorized to Report Problems/Receive Responses to Problem Reports 
Brad L. Taylor, Rebecca DeVane, Don Johnson, Peter Heimbach 
 
Persons Authorized to Submit Statements of Work/Receive Detailed Estimates 
Brad L. Taylor, Rebecca DeVane 
 
 
CONTRACTOR AUTHORIZED INDIVIDUALS: 

Persons Authorized to Receive and Respond to Problem Reports: 

Michael Shearin – Solution Manager 
Marshall King – Sr. Solution Manager 
Kevin Zimmer – Manager of Technical Services 
Hai Dang  - Technical Architect 
Florin Zidaru – Technical Architect 
Eddy Wong  -  Help Desk 
Aaron So – Help Desk 
 

 
Persons Authorized to Receive Statements of Work/Submit Detailed Estimates: 

 
Stephan Cloitre – Sr. Vice President of Workplace Technology Services 
Michael Shearin – Solution Manager 
Marshall King – Sr. Solution Manager 
Kevin Zimmer – Manager of Technical Services 
Mark Hesselschwerdt – Solution Manager 

 

(The State reserves the right to modify this form without advance notice.  If this form is 
modified, the Contractor will be provided the modified form in a timely manner). 

 



 

10440 N. Central Expwy, Ste 1150 
Dallas, TX 75231 
P: 214.777.5100 
F: 214.777.5101 
 
www.brg.com 

. 

WORKPLACE 
MANAGEMENT 
SOLUTIONS 

March 26, 2012 
 
State of Tennessee 
Tammy Robbins 
 
 
Dear Tammy, 

 
Business Resource Group (vendor #000008725) i s committed t o achieving or surpassing a goal of 10 
percent spend with certifi ed diversity busi ness enterp rise as a Company and w ill look to use certified 
diversity bu siness ente rprise firm s on our State of Tennessee contract, whe never po ssible.  Diversity 
businesses are defined as those that are owned by minority, women, small business and service-disabled 
veterans which are certified by the Governor's Office of Diversity Business Enterprise (Go-DBE).  
 
We accept that our commitment to diversity advances the State’s efforts to expand opportunity of diversity 
businesses to do business with the State as contractors and sub-contractors. 
 
Further, we commit to: 

1.  Providing information, as needed, to allow the State to track and report purchases from business 
owned by minority, women, service-disabled veterans and small business.  

 
Business Resource Group is committed to working with the Go-DBE office to accomplish this goal. 
 
 
Regards, 
 

 
Timothy Thomas 
CFO 
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Michael Shearin, Account Director

7/9/14
Michael Shearin

Digitally signed by Michael Shearin 
DN: cn=Michael Shearin, o=BRG, ou, 
email=mshearin@brg.com, c=US 
Date: 2014.07.09 12:38:08 -04'00'



Digitally signed by Ron Plumb 
DN: cn=Ron Plumb, o=General 
Services, ou=OFM, 
email=ron.plumb@tn.gov, c=US 
Date: 2015.03.16 14:26:55 -05'00'
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1. INTRODUCTION 
 

The S tate of  T ennessee, D epartment of  G eneral S ervices, her einafter r eferred t o as  “the S tate,” has 
issued this Request for Proposals (RFP) to define minimum service requirements; solicit proposals; detail 
proposal r equirements; a nd, o utline the State’s pr ocess f or ev aluating pr oposals a nd s electing a 
contractor to provide the needed service.  

 
Through this RFP, the State seeks to buy the best services at the most favorable, competitive prices and 
to gi ve ALL qualified businesses, including those that are owned by minorities, women, persons with a  
handicap or  d isability, a nd s mall bus iness ent erprises, oppor tunity to do b usiness w ith t he S tate as  
contractors and sub-contractors. 

 
1.1. Statement of Procurement Purpose 

 
1.1.1. The State intends to s ecure a c ontract f or licensing, i nstallation, u pgrade, maintenance and  

support s ervices f or t he pr oprietary s oftware, ARCHIBUS, a nd any and a ll s oftware m odules 
that may be implemented as part of the State’s ARCHIBUS installation. 
 
To advance the State’s initiatives and to ensure continuing support for ARCHIBUS, the State is 
now requesting proposals from all vendors qualified to provide services in support of the State’s 
use of ARCHIBUS, including but not limited to: 

• Upgrade to the current release of ARCHIBUS; 
• Add the additional ARCHIBUS modules to be purchased by the State; 
• Implement Web Central user interface where appropriate; 
• Develop the means to exchange data between ARCHIBUS and the State’s installation 

of  known as Edison (refer to RFP Attachment 6.9 for the file layouts to be 
used for exchanging data with Edison). 

• Continue to supply upgrades and new releases of ARCHIBUS, and support the State in 
the application and/or installation of the same such that the State continues to use the 
current release of ARCHIBUS; 

• Provide ong oing m aintenance and s upport s ervices f or A RCHIBUS, and a ny and al l 
business f unctionality that may be i mplemented as  par t of  t he S tate’s A RCHIBUS 
installation. 

 
Refer t o t he R FP A ttachment 6. 6, Pro F orma contract f or t he ent ire s cope of  s ervices t o be  
provided. 
 
Because strong knowledge of state real estate and facility management procedures, processes, 
and operations is critically important to the successful implementation of this project, the State 
requires that Providers have a minimum of one (1) current state government client to which they 
provide implementation and support services specifically for ARCHIBUS software. 

 
1.1.2. The State maintains a document entitled State of Tennessee Enterprise Architecture (otherwise 

known as the “Technology Architecture”).  This document provides a list of State-standard 
hardware and s oftware a nd will b e t he b asis f or determining which pr oposed pr oducts ar e 
deviations from State standards.  If Proposers wish to propose any products which do not appear 
in t he T echnology A rchitecture, P roposers s hould make formal r equests t o do s o dur ing t he 
Written Comments process described in RFP Section 1.4.4. 

The vendor may request a copy of the Technology Architecture by submitting a written request 
(an email will suffice) to the RFP coordinator l isted in RFP Section 1.4.2.1.  The content of this 
document may prompt vendor questions and/or significantly impact the vendor’s proposal; 
therefore, the State encourages interested vendors to request this document and review it 
carefully prior to the Written Comments Deadline given in RFP Section 2. 

When a c ontract i s executed p ursuant to t his R FP, t he State of  T ennessee E nterprise 
Architecture will be included as Contract Attachment B. 
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1.1.3. If the Proposer intends to request any exceptions to “State Standard products” as defined in the 
Technology Architecture, these exception requests should be submitted in writing.  State receipt 
of t he written ex ception r equests s hould b e n o later t han t he Written C omments D eadline 
detailed in t he R FP S ection 2, Schedule of  E vents.  S ee R FP A ttachment 6 .7., Exception 
Requests to State Standards – Prior to Proposal Submission, for more detail. 

 
1.2. Scope of Service, Contract Period, & Required Terms and Conditions 

 
The RFP Attachment 6.6., Pro Forma Contract details the State’s required: 
 
 Scope of Services and Deliverables (Section A); 
 Contract Period (Section B); 
 Payment Terms (Section C);  
 Standard Terms and Conditions (Section D); and, 
 Special Terms and Conditions (Section E). 
 
The pro forma contract substantially represents the contract document that the successful Proposer must 
sign. 

 
1.3. Nondiscrimination 

 
No per son s hall be excluded f rom par ticipation i n, b e den ied be nefits of , or  be  ot herwise s ubjected to 
discrimination in the performance of a Contract pursuant to this RFP or in the employment practices of the 
Contractor on the grounds of handicap or disability, age, race, color, religion, sex, national origin, or any 
other classification protected by federal, Tennessee state constitutional, or statutory law.  The Contractor 
pursuant to this RFP shall, upon request, show proof of such nondiscrimination and shall post in 
conspicuous places, available to all employees and applicants, notices of nondiscrimination. 

 
1.4. RFP Communications  
 

1.4.1. The State has assigned the following RFP identification number that must be referenced in all 
communications regarding this RFP: 
 
RFP # 32107.00211 

 
1.4.2. Unauthorized contact about this RFP with employees or officials of the State of Tennessee 

except as  detailed b elow m ay r esult i n d isqualification fr om consideration u nder th is 
procurement process.   

 
1.4.2.1. Potential proposers must direct communications relating to this RFP to the following: 

 
Tammy Robbins  
Jenny Young 
Department of General Services 
312 Rosa Parks Avenue, 24th Floor 
Nashville, TN  37243 
Telephone: (615) 253-7819 or (615) 741-1298 
Fax: 615-532-6257 
tammy.robbins@tn.gov and jennifer.young@tn.gov 

 
1.4.2.2. Notwithstanding the foregoing, potential proposers may contact: 
 

a. staff of the Governor’s Office of Diversity Business Enterprise for assistance 
available to minority-owned, women-owned, and small businesses as well as 
general, public information relating to this RFP; and 

 

mailto:tammy.robbins@tn.gov�
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b. the following individual designated by the State to coordinate compliance with the 
nondiscrimination r equirements of  t he S tate of  T ennessee, T itle V I of  t he C ivil 
Rights A ct of 196 4, t he Americans w ith D isabilities Act of  19 90, an d associated 
federal regulations: 

 
Donna Hampton 
Department of General Services 
State of Tennessee Real Estate Asset Management 
312 Rosa L. Parks Avenue 
Nashville, Tennessee 37247 
Telephone: (615) 253-2913 
Donna.hampton@tn.gov 

 
1.4.3. Only the State’s official, written responses and communications will be binding with regard to this 

RFP.  The State will consider oral communications of any type to be unofficial and non-binding.   
 
1.4.4. Potential proposers must ensure that the State receives all written comments, including questions 

and requests for clarification, no later than the Written Comments Deadline detailed in the RFP 
Section 2, Schedule of Events. 

 
1.4.5. Proposers must assume the risk of the method of dispatching any communication or proposal to 

the State.  The State assumes no responsibility for delays or delivery failures resulting from the 
method of dispatch.  Actual or digital “postmarking” of a communication or proposal to the State 
by a specified deadline date will not substitute for the State’s actual receipt of a communication or 
proposal. 

 
1.4.6. The S tate will c onvey all of ficial r esponses a nd c ommunications r elated to this R FP t o t he 

potential proposers from whom the State has received a Notice of Intent to Propose (refer to RFP 
Section 1.7). 

 
1.4.7. The State reserves the right to determine, at its sole discretion, the method of conveying official, 

written responses and communications related to this RFP.   Such written communications may 
be t ransmitted b y m ail, ha nd-delivery, f acsimile, e lectronic m ail, I nternet p osting, or  an y ot her 
means deemed reasonable by the State. 

 
1.4.8. The S tate r eserves t he r ight t o determine, a t i ts s ole di scretion, t he a ppropriate and adequate 

responses to written comments, questions, and requests related to this RFP.  The State’s official, 
written responses will constitute an amendment of this RFP.   

 
1.4.9. Any data or  f actual information provided b y the State (in this RFP, an R FP amendment or  any 

other communication relating to this RFP) is for informational purposes only.  The State will make 
reasonable ef forts to ens ure t he ac curacy of s uch dat a or i nformation, ho wever i t i s w ithin t he 
discretion of Proposers to independently verify any information before relying thereon. 

 
1.5. Assistance to Proposers With a Handicap or Disability 
 

Potential proposers with a  handicap or  disability may r eceive accommodation r elating t o t he 
communication of this RFP and participating in the RFP process.   Potential proposers may contact the 
RFP Coordinator to request such reasonable accommodation no later than the Disability Accommodation 
Request Deadline detailed in the RFP Section 2, Schedule of Events. 

 
1.6. Proposer Required Review & Waiver of Objections 
 

1.6.1. Each potential proposer must carefully review this RFP, including but not limited to, attachments, 
the RFP Attachment 6.6., Pro Forma Contract, and any amendments, for questions, comments, 
defects, obj ections, or  an y ot her matter r equiring c larification or  c orrection ( collectively c alled 
“questions and comments”).   

mailto:Donna.hampton@tn.gov�
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1.6.2. Any potential proposer having questions and comments concerning this RFP must provide such 

in writing to the State no later than the Written Comments Deadline detailed in the RFP Section 2, 
Schedule of Events. 

 
1.6.3. Protests based on any objection shall be considered waived and invalid if the objection has not 

been brought to the attention of the State, in writing, by the Written Comments Deadline. 
 
1.7. Notice of Intent to Propose 
 

Before t he Notice of  I ntent t o P ropose Deadline detailed i n t he R FP Section 2, S chedule of  E vents, 
potential proposers should submit to the RFP Coordinator a Notice of Intent to Propose (in the form of a 
simple e-mail or other written communication).  Such notice should include the following information:   
 
 the business or individual’s name (as appropriate) 
 a contact person’s name and title 
 the contact person’s mailing address, telephone number, facsimile number, and e-mail address 
 
A Notice o f I ntent to  Propose creates n o o bligation a nd i s n ot a  p rerequisite fo r m aking a  
proposal, however, it is necessary to ensure receipt of any RFP amendments or other notices and 
communications relating to this RFP. 

 
1.8. Proposal Deadline  
 

A Proposer must ensure that the State receives a proposal no later than the Proposal Deadline time and 
date detailed in the RFP Section 2, Schedule of Events.  A proposal must respond, as required, to this 
RFP ( including its attachments) as  m ay be  am ended.  The S tate will no t ac cept l ate proposals, a nd a 
Proposer’s failure to submit a proposal before the deadline will result in disqualification of the proposal. 
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2. RFP SCHEDULE OF EVENTS 
 
2.1. The following RFP Schedule of Events represents the State’s best estimate for this RFP.   
 

EVENT 
 

TIME  
(central time zone) 

DATE 
(all dates are state business days) 

1. RFP Issued  February 6, 2012 

2. Disability Accommodation Request Deadline 2:00 p.m. February 9,  2012 

3. Notice of Intent to Propose Deadline 2:00 p.m. February 10, 2012 

4. Written “Questions & Comments” Deadline 2:00 p.m. February 15, 2012 

5. State Response to Written “Questions & Comments”  February 21, 2012 

6. Proposal Deadline  2:00 p.m. February 28, 2012 

7. State Completion of Technical Proposal Evaluations   March 5, 2012 

8. State Opening & Scoring of Cost Proposals  9:00 a.m. March 6, 2012 

9. State Evaluation Notice Released and 
RFP Files Opened for Public Inspection 2:00 p.m. March 8, 2012 

10. Contract Signing   March 20, 2012 

11. Contractor Contract Signature Deadline 2:00 p.m. March 21, 2012 

 
2.2. The S tate r eserves th e right, a t i ts s ole d iscretion, to  a djust th e R FP Schedule o f E vents a s i t 

deems necessary.  Any adjustment of the Schedule of Events shall constitute an RFP amendment, and 
the State will c ommunicate s uch to potential proposers from whom the S tate has r eceived a Notice of 
Intent to Propose (refer to section 1.7.).   



RFP8-16-10 

RFP # 32107.00211 
Page 8 of 106 

 

3. PROPOSAL REQUIREMENTS 
 
3.1. Proposal Form 
 

A response to this RFP must consist of two parts, a Technical Proposal and a Cost Proposal. 
 

3.1.1. Technical Proposal.  The RFP Attachment 6.2., Technical Proposal & Evaluation Guide details 
specific r equirements f or m aking a T echnical Proposal i n r esponse t o this R FP.  The guide 
includes mandatory requirement items, general qualifications and experience items, and technical 
qualifications, experience, and approach items all o f w hich must be addr essed with a  written 
response and, in some instances, additional documentation. 

 
 

NOTICE:  A technical proposal must not include any pricing or cost information.  If 
any pricing or cost information amounts of any type (even pricing relating to other 
projects) is included in any part of the technical proposal, the state will deem the 
proposal to be non-responsive and reject it. 
 

 
3.1.1.1. A Proposer must use the RFP Attachment 6.2., Technical Proposal & Evaluation Guide 

to organize, reference, and draft the Technical Proposal by duplicating the attachment, 
adding appropriate proposal page numbers as required, and using the guide as a table 
of contents covering the Technical Proposal. 

 
3.1.1.2. A proposal s hould be  ec onomically prepared, with emphasis on c ompleteness and  

clarity.  A proposal, as  well as an y r eference m aterial pr esented, m ust be written in 
English and must be written on standard 8 ½” x 11” pages (although oversize exhibits 
are permissible).  All proposal pages must be numbered. 

 
3.1.1.3. All information and documentation included in a Technical Proposal should respond to 

or addr ess a s pecific r equirement det ailed in t he RFP A ttachment 6.2., T echnical 
Proposal & Evaluation Guide.  All information must be incorporated into a response to a 
specific requirement and clearly referenced.  Any information not meeting these criteria 
will be deemed extraneous and will not contribute to evaluations. 

 
3.1.1.4. The State may determine a proposal to be non-responsive and reject it if:  

 
a. the P roposer f ails t o or ganize and pr operly r eference t he T echnical P roposal as 

required b y t his R FP and t he RFP A ttachment 6.2., Technical P roposal &  
Evaluation Guide; or 

 
b. the T echnical P roposal d ocument does not  appropriately r espond to, address, or  

meet all of t he requirements and proposal i tems detailed i n t he RFP A ttachment 
6.2., Technical Proposal & Evaluation Guide. 

 
3.1.2. Cost Proposal.  A Cost Proposal must be recorded on an exact duplicate of the RFP Attachment 

6.3., Cost Proposal & Scoring Guide. 
 

 

NOTICE:  If a proposer fails to submit a cost proposal exactly as required, the 
state will deem the proposal to be non-responsive and reject it. 
 

 
3.1.2.1. A Proposer must only record the proposed cost exactly as required by the RFP 

Attachment 6.3., Cost Proposal & Scoring Guide and must NOT record any other rates, 
amounts, or information. 
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3.1.2.2. The proposed cost shall incorporate ALL costs for services under the contract for the 
total contract period.   

 
3.1.2.3. A Proposer must sign and date the Cost Proposal. 
 
3.1.2.4. A Proposer must submit the Cost Proposal to the State in a sealed package separate 

from the Technical proposal (as detailed in RFP Sections 3.2.3., et seq.). 
 
3.2. Proposal Delivery 
 

A Proposer must deliver a proposal in response to this RFP as detailed below.  The State will not accept 
a proposal delivered by any other method. 

 
3.2.1. A Proposer must ensure that both the original Technical Proposal and Cost Proposal documents 

meet all form and content requirements detailed within this RFP for such proposals including but 
not limited to required signatures. 

 
3.2.2.  A Proposer must submit original Technical Proposal and Cost Proposal documents and copies as 

specified below. 
 

3.2.2.1. One (1) original Technical Proposal paper document labeled: 
 
“RFP # 32107.00211 TECHNICAL PROPOSAL ORIGINAL”  
 
and six (6) copies of the Technical Proposal each in the form of one (1) digital 
document in “PDF” format properly recorded on its own otherwise blank, standard CD-
R recordable disc labeled: 
 
“RFP # 32107.00211 TECHNICAL PROPOSAL COPY”  
 
The digital copies should not include copies of sealed customer references, however 
any other discrepancy between the paper Technical Proposal document and any digital 
copies may result in the State rejecting the proposal as non-responsive. 

 
3.2.2.2. One (1) original Cost Proposal paper document labeled: 

 
“RFP # 32107.00211 COST PROPOSAL ORIGINAL” 
 
and one (1) copy in the form of a digital document in “XLS” format (Excel version 97-03 
or higher) properly recorded on separate blank, standard CD-R recordable disc labeled:  
 
“RFP # 32107.00211 COST PROPOSAL COPY” 
 
In the event of a discrepancy between the original Cost Proposal document and the 
digital copy, the original, signed document will take precedence. 

 
3.2.3. A Proposer must separate, seal, package, and label the documents and discs for delivery as 

follows. 
 
3.2.3.1. The Technical Proposal original document and copy discs must be placed in a sealed 

package that is clearly labeled:  
  
“DO NOT OPEN… RFP # 32107.00211 TECHNICAL PROPOSAL FROM 
[PROPOSER LEGAL ENTITY NAME]” 
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3.2.3.2. The Cost Proposal original document and copy disc must be placed in a separate, 
sealed package that is clearly labeled: 
 
“DO NOT OPEN… RFP # 32107.00211 COST PROPOSAL FROM [PROPOSER 
LEGAL ENTITY NAME]” 

 
3.2.3.3. The separately, sealed Technical Proposal and Cost Proposal components may be 

enclosed in a larger package for mailing or delivery, provided that the outermost 
package is clearly labeled: 
 
“RFP # 32107.00211 SEALED TECHNICAL PROPOSAL & SEALED COST 
PROPOSAL FROM [PROPOSER LEGAL ENTITY NAME]” 
 

3.2.4. A Proposer must ensure that the State receives a proposal in response to this RFP no 
later than the Proposal Deadline time and date detailed in the RFP Section 2, Schedule 
of Events at the following address: 

 
Tammy Robbins 
Jenny Young 
Department of General Services 
312 Rosa Parks Avenue, 24th Floor 
Nashville, TN  37243 
Telephone: (615) 253-7819 or (615) 741-1298 

 
3.3. Proposal & Proposer Prohibitions  
 

3.3.1. A pr oposal m ust not include t he Proposer’s o wn c ontract t erms and c onditions.  I f a pr oposal 
contains such terms and conditions, the State, at its sole discretion, may determine the proposal 
to be a non-responsive counteroffer and reject it. 

 
3.3.2. A proposal must not restrict the rights of the State or otherwise qualify either the offer to deliver 

services as  required by this RFP or the Cost Proposal.  If  a  proposal restricts the r ights of the 
State or otherwise qualifies either the offer to deliver services as required by this RFP or the Cost 
Proposal, t he S tate, a t i ts s ole d iscretion, m ay det ermine t he pr oposal t o b e a  non -responsive 
counteroffer and reject it. 

 
3.3.3. A proposal must not propose alternate services (i.e., offer services different from those requested 

and required by t his RFP).  The State will consider a  proposal of alternate services to be non-
responsive and reject it. 

 
3.3.4. A Cost Proposal must not result from any collusion between Proposers.  The State will reject any 

Cost P roposal t hat was not  pr epared independently without c ollusion, c onsultation, 
communication, or agreement with any other Proposer.  Regardless of the time of detection, the 
State will consider any such actions to be grounds for proposal rejection or contract termination. 

 
3.3.5. A Proposer m ust not provide, f or c onsideration i n t his R FP pr ocess or  s ubsequent c ontract 

negotiations, incorrect information that the Proposer knew or should have known was materially 
incorrect.  I f the State determines that a Proposer has provided such incorrect information, the 
State will deem the Proposer’s proposal non-responsive and reject it.  

 
3.3.6. A P roposer m ust not submit more t han one T echnical Proposal a nd one C ost P roposal i n 

response to this RFP.  If a Proposer submits more than one Technical Proposal or more than one 
Cost Proposal, the State will deem all of the proposals non-responsive and reject them. 

 
3.3.7. A Proposer must not submit a proposal as a prime contractor while also permitting one or more 

other Proposers to offer the Proposer as a subcontractor in their own proposals.  Such may result 
in t he d isqualification of  al l P roposers k nowingly involved.  T his r estriction does not , h owever, 
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prohibit different P roposers f rom of fering t he s ame s ubcontractor as  a p art of  t heir pr oposals 
(provided that the subcontractor does not also submit a proposal as a prime contractor).   

 
3.3.8. A Proposer must not be (and the State will not award a contract to): 

 
a. an i ndividual who i s, or  within t he p ast s ix months has  been,  an em ployee of  t he S tate of  

Tennessee or who is a volunteer member of a State board or commission that votes for, lets 
out, overlooks, or any manner superintends  the services being procured in this RFP; 

 
b. a company, corporation, or any other contracting entity in which an ownership of two percent 

(2%) or  m ore i s h eld b y an i ndividual who is, or  within t he p ast s ix m onths has be en, an  
employee of the State of Tennessee (this will not apply either to financial interests that have 
been placed into a “blind trust” arrangement pursuant to which the employee does not have 
knowledge of  t he r etention or  di sposition of  s uch i nterests or  t o t he ow nership of  publ icly 
traded s tocks or  bonds  w here s uch o wnership c onstitutes l ess t han 2%  of t he t otal 
outstanding amount of the stocks or bonds of the issuing entity);  

 
c. a company, corporation, or any other contracting entity which employs an individual who is, 

or within the past six months has been, an employee of the State of Tennessee in a position 
that would a llow the di rect or  i ndirect us e or  d isclosure of  i nformation, which was obtained 
through or in connection with his or her employment and not made available to the general 
public, for the purpose of furthering the private interest or personal profit of any person; or, 

 
d. any individual, company, o r other ent ity involved in assisting the State in the development, 

formulation, or dr afting of t his RFP or  its scope of  services (such per son or  ent ity be ing 
deemed by the State as having information that would afford an unfair advantage over other 
Proposers). 

 
For the purposes of applying the requirements of this RFP subsection 3.3.8., the State will deem 
an individual to be an employee of the State of Tennessee until such time as all compensation for 
salary, termination pay, and annual leave has been paid, but the term “employee of the State of 
Tennessee” s hall n ot include individuals p erforming volunteer s ervices f or t he State of  
Tennessee. 

 
3.4. Proposal Errors & Revisions 
 

A Proposer is liable for any and all proposal errors or omissions.  A Proposer will not be allowed to alter or 
revise pr oposal doc uments af ter t he P roposal D eadline t ime and dat e det ailed i n t he R FP Section 2,  
Schedule of Events unless such is formally requested, in writing, by the State. 

 
3.5. Proposal Withdrawal 
 

A Proposer may withdraw a submitted proposal at any time before the Proposal Deadline time and date 
detailed in the RFP Section 2, Schedule of Events by submitting a written request signed by an 
authorized P roposer r epresentative.  A fter w ithdrawing a pr oposal, a P roposer may s ubmit anot her 
proposal at any time before the Proposal Deadline. 

 
3.6. Proposal of Additional Services 
 

If a proposal offers services in addition to those required by and described in this RFP, the State, at its 
sole discretion, may add such services to the contract awarded as a result of this RFP.  Notwithstanding 
the f oregoing, a P roposer must not  pr opose an y a dditional c ost amount(s) or  r ate(s) f or addi tional 
services.  Regardless of any additional services offered in a proposal, the Proposer’s Cost Proposal must 
only record the proposed cost as required in this RFP and must not record any other rates, amounts, or 
information.   
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NOTICE:  If a Proposer fails to submit a Cost Proposal exactly as required, the State will deem the 
proposal non-responsive and reject it. 

 
3.7. Proposal Preparation Costs 
 

The S tate will not pay any costs as sociated with t he pr eparation, s ubmittal, or  pr esentation of  a ny 
proposal. 
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4. GENERAL CONTRACTING INFORMATION & REQUIREMENTS 
 
4.1. RFP Amendment 
 

The S tate r eserves t he r ight t o am end this R FP at an y time, pr ovided t hat it i s amended in w riting.  
However, pr ior t o an y s uch am endment, t he State will c onsider whether it would nega tively impact t he 
ability of  potential pr oposers to meet t he pr oposal d eadline and r evise the R FP S chedule of  E vents if 
deemed appropriate.  If an RFP amendment is issued, the State will convey it to potential proposers who 
submitted a Notice of Intent to Propose (refer to RFP Section 1.7).  A proposal must respond, as required, 
to the final RFP (including its attachments) as may be amended. 

 
4.2. RFP Cancellation 
 

The S tate r eserves t he r ight, a t i ts s ole d iscretion, t o cancel or  to cancel a nd r eissue this R FP i n 
accordance with applicable laws and regulations. 

 
4.3. State Right of Rejection 
 

4.3.1. Subject t o ap plicable l aws and r egulations, t he State r eserves t he r ight t o r eject, at i ts s ole 
discretion, any and all proposals. 

 
4.3.2. The S tate m ay deem as  non-responsive and reject any proposal t hat do es not  comply with all 

terms, conditions, and performance requirements of this RFP.  Notwithstanding the foregoing, the 
State r eserves t he r ight t o w aive, at  its s ole d iscretion, a pr oposal’s m inor v ariances f rom full 
compliance w ith t his RFP.  I f t he S tate waives v ariances i n a pr oposal, s uch w aiver shall not 
modify t he R FP r equirements or  excuse t he Proposer f rom f ull c ompliance with s uch, a nd t he 
State may hold any resulting Contractor to strict compliance with this RFP. 

 
4.4. Assignment & Subcontracting 
 

4.4.1. The Contractor may not subcontract, transfer, or assign any portion of the Contract awarded as a 
result of  t his R FP without prior appr oval of  t he State.  The S tate r eserves t he right t o r efuse 
approval, at its sole discretion, of any subcontract, transfer, or assignment. 

 
4.4.2. If a Proposer i ntends to use subcontractors, t he proposal in r esponse t o this R FP must 

specifically identify the scope and portions of the work each subcontractor will perform (refer to 
RFP Attachment 6.2., Section B, General Qualifications & Experience Item B.14.). 

 
4.4.3. Subcontractors identified within a proposal in response to this RFP will be deemed as approved 

by the State unless the State expressly disapproves one or more of the proposed subcontractors 
prior to signing the Contract. 

 
4.4.4. The Contractor resulting from this RFP may only substitute another subcontractor for a proposed 

subcontractor at the discretion of the State and with the State’s prior, written approval. 
 
4.4.5. Notwithstanding an y S tate appr oval r elating t o s ubcontracts, the C ontractor r esulting f rom t his 

RFP will be the prime contractor and will be responsible for all work under the Contract. 
 
4.5. Right to Refuse Personnel 
 

The State reserves the right to refuse, at its sole discretion and notwithstanding any prior approval, any 
personnel of the prime contractor or a subcontractor providing service in the performance of a contract 
resulting from this RFP.  The State will document in writing the reason(s) for any rejection of personnel.  
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4.6. Insurance 
 
At any time, the State may require the Contractor resulting from this RFP to provide a valid, Certificate of 
Insurance indicating current insurance coverage meeting minimum requirements as may be specified by 
this RFP.  A failure to provide said documentation will be considered a material breach and grounds for 
contract termination. 

 
4.7. Licensure 
 

4.7.1. All p ersons, a gencies, f irms, or  ot her entities t hat pr ovide l egal or f inancial o pinions, which a 
Proposer pr ovides f or c onsideration and evaluation by t he S tate as  a part of  a pr oposal in 
response to this RFP, shall be properly licensed to render such opinions. 

 
4.7.2. Before the Contract resulting f rom this R FP i s s igned, t he a pparent s uccessful P roposer (and 

Proposer em ployees and s ubcontractors, as app licable) must hol d a ll nec essary, appropriate 
business and  professional licenses to provide service as  required.  The State may require any 
Proposer to submit evidence of proper licensure. 

 
4.8. Disclosure of Proposal Contents 
 

4.8.1. Each proposal a nd all m aterials s ubmitted t o t he S tate in r esponse t o t his R FP bec ome t he 
property of the State of Tennessee.  Selection or rejection of a proposal does not affect this right.  
By submitting a proposal, a Proposer acknowledges and accepts that the full proposal contents 
and associated documents will become open to public inspection in accordance with the laws of 
the State of Tennessee. 

 
4.8.2. The State will h old a ll pr oposal i nformation, including both t echnical an d cost i nformation, in 

confidence during the evaluation pr ocess.  Notwithstanding the f oregoing, a list of actual 
Proposers submitting timely proposals may be available to the public, upon request, after 
technical proposals are opened. 

 
4.8.3. Upon completion of proposal evaluations, indicated by public release of an Evaluation Notice, the 

proposals an d associated materials will be  op en f or r eview b y t he public i n a ccordance with 
Tennessee Code Annotated, Section 10-7-504(a)(7). 

 
4.9. Contract Approval and Contract Payments 
 

4.9.1. This RFP and its contractor s election pr ocesses do  not  ob ligate t he S tate a nd do n ot c reate 
rights, interests, or claims of entitlement in either the Proposer with the apparent best-evaluated 
proposal or any other Proposer.  State obligations pursuant to a contract award shall commence 
only after t he c ontract is s igned b y t he State agency head and t he Contractor and af ter t he 
Contract is approved by all other state officials as required by applicable laws and regulations. 

 
4.9.2.  No pay ment will be  ob ligated or m ade unt il t he r elevant C ontract is ap proved as  r equired b y 

applicable statutes and rules of the State of Tennessee. 
 

4.9.2.1. The S tate s hall n ot be liable f or pa yment of  an y t ype as sociated with t he C ontract 
resulting from this RFP (or any amendment thereof) or responsible for any work done 
by t he C ontractor, e ven w ork done i n go od f aith a nd ev en i f t he C ontractor i s or ally 
directed to proceed with the de livery of services, if it occurs before the Contract s tart 
date or after the Contract end date. 

 
4.9.2.2. All payments relating to this procurement will be made in accordance with the Payment 

Terms and Conditions of the Contract resulting from this RFP (refer to RFP Attachment 
6.6., Pro Forma Contract, Section C). 
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4.9.2.3. If any provision of the Contract provides direct funding or reimbursement for the 
competitive purchase of services or items to be delivered to the State as a component 
of c ontract per formance or  ot herwise pr ovides f or t he r eimbursement of  specified, 
actual costs, t he S tate will em ploy a ll r easonable means and w ill r equire a ll s uch 
documentation t hat it deems nec essary t o ens ure t hat s uch purchases were 
competitive and c osts were reasonable, necessary, and ac tual.  T he Contractor shall 
provide reasonable assistance and ac cess related to such review.  Further, the State 
shall not r emit, as  f unding or  r eimbursement pur suant to such pr ovisions, an y 
amount(s) which it determines did not result from a reasonably competitive purchase or 
do not represent reasonable, necessary, and actual costs. 

 
4.10. Contractor Performance 
 

The Contractor resulting from this RFP will be responsible for the completion of all service set out in this 
RFP (including attachments) as may be amended.  All service is subject to inspection and evaluation by 
the State.  The State will employ all reasonable means to ensure that service is progressing and being 
performed in compliance with the Contract, and the Contractor must cooperate with such efforts. 

 
4.11. Contract Amendment 
 

During the course of  a Contract pursuant to this RFP, the State may request the Contractor to perform 
additional work within the general scope of the Contract and this RFP, but beyond the specified scope of 
service, and for which the Contractor may be compensated.  In such instances, the State will provide the 
Contractor a written description of the additional work.  The Contractor must respond to the State with a 
time schedule for accomplishing the additional work and a price for the additional work based on the rates 
included in the Contractor’s proposal to this RFP.  If the State and the Contractor reach an agreement 
regarding the work and associated c ompensation, s uch agr eement must be e ffected b y m eans of  a 
Contract Amendment.  Further, any such amendment requiring additional work must be signed by both 
the State agency head and the Contractor and must be approved by other state officials as required by 
applicable statutes and rules of the State of Tennessee.  The Contractor must not commence additional 
work until the State has issued a written Contract Amendment with all required approvals. 

 
4.12. Severability 

 
If any provision of this RFP is declared by a court to be illegal or in conflict with any law, said decision will 
not af fect the validity of the remaining RFP terms and pr ovisions, and the r ights and obligations of the 
State and Proposers will be construed and enforced as if the RFP did not contain the particular provision 
held to be invalid. 
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5. PROPOSAL EVALUATION & CONTRACT AWARD 
 
5.1. Evaluation Categories & Maximum Points 
 

The S tate will c onsider qualifications, ex perience, t echnical a pproach, an d c ost in the ev aluation of  
proposals and award poi nts i n eac h of  t he c ategories det ailed bel ow ( up t o t he maximum evaluation 
points indicated) to each apparently responsive proposal. 

 
EVALUATION CATEGORY MAXIMUM POINTS POSSIBLE 

General Qualifications & Experience 
(refer to RFP Attachment 6.2., Section B) 20 

Technical Qualifications, Experience & Approach 
(refer to RFP Attachment 6.2., Section C) 50 

Cost Proposal 
(refer to RFP Attachment 6.3.) 30 

 
5.2. Evaluation Process 
 

The pr oposal ev aluation process i s des igned t o a ward t he c ontract r esulting f rom t his R FP not  
necessarily to the Proposer offering the lowest cost, but rather to the responsive and responsible 
Proposer offering the b est c ombination of  at tributes bas ed up on t he ev aluation c riteria.  (“Responsive 
Proposer” is defined as a Proposer that has submitted a proposal that conforms in all material respects to 
the RFP.  “Responsible Proposer” is defined as a Proposer that has the capacity in all respects to perform 
fully the contract requirements, and the integrity and reliability which will assure good faith performance.) 

 
5.2.1. Technical Proposal Evaluation. The RFP Coordinator and the Proposal Evaluation Team 

(consisting of  three or  m ore S tate em ployees) will us e t he R FP A ttachment 6. 2., T echnical 
Proposal &  E valuation G uide t o m anage t he T echnical P roposal E valuation and m aintain 
evaluation records. 

 
5.2.1.1. The State reserves the right, at its sole discretion, to request Proposer clarification of a 

Technical P roposal or  t o c onduct c larification di scussions with an y or al l P roposers.  
Any such clarification or  discussion will be limited to specific sections of the proposal 
identified b y t he State.  T he subject Proposer m ust put  any r esulting c larification i n 
writing as may be required and in accordance with any deadline imposed by the State. 

 
5.2.1.2. The RFP Coordinator will review each T echnical P roposal t o d etermine c ompliance 

with R FP A ttachment 6.2., T echnical Proposal & Evaluation G uide, S ection A— 
Mandatory Requirements.  I f t he R FP C oordinator d etermines t hat a pr oposal may 
have f ailed t o m eet o ne or  more of  t he mandatory requirements, the Proposal 
Evaluation T eam will r eview t he pr oposal a nd doc ument the t eam’s determination of  
whether: 

 
a. the proposal adequately meets requirements for further evaluation; 

 
b. the State will request clarifications or corrections for consideration prior to further 

evaluation; or,  
 

c. the State will determine the proposal non-responsive to the RFP and reject it. 
 
5.2.1.3. Proposal Evaluation T eam members will independently evaluate each T echnical 

Proposal (that appears r esponsive t o the R FP) against t he evaluation c riteria in t his 
RFP, r ather t han aga inst o ther proposals and will s core eac h in ac cordance w ith t he 
RFP Attachment 6.2., Technical Proposal & Evaluation Guide, Section B and Section 
C. 



RFP # 32107.00211 
Page 17 of 106 

 

 
5.2.1.4. For ea ch pr oposal e valuated, t he R FP C oordinator w ill c alculate t he av erage of t he 

Proposal Evaluation Team m ember s cores for R FP A ttachment 6. 2., T echnical 
Proposal & Evaluation Guide, Section B and for Section C, and record each average as 
the proposal score for the respective Technical Proposal section. 

 
5.2.1.5. Before C ost Proposals ar e op ened, t he P roposal Evaluation T eam w ill r eview t he 

Technical Proposal Evaluation record and any other available information per tinent to 
whether or  not eac h P roposer i s r esponsive a nd r esponsible.  I f t he P roposal 
Evaluation Team identifies any Proposer that appears not to meet the responsive and 
responsible thresholds such that the team would not recommend the Proposer for Cost 
Proposal E valuation and potential c ontract a ward, t he t eam members w ill f ully 
document the determination. 

 
5.2.2. Cost Proposal Evaluation.  The RFP Coordinator will open for evaluation the Cost Proposal of 

each app arently r esponsive and r esponsible Proposer t hat the Proposal E valuation T eam has 
effectively recommended for potential c ontract a ward and will calculate and record each Cost 
Proposal score in accordance with the RFP Attachment 6.3., Cost Proposal & Scoring Guide. 

 
5.2.3. Total Proposal Score.  The RFP Coordinator will calculate the sum of the Technical P roposal 

section scores and the Cost Proposal score and record the resulting number as the total score for 
the subject Proposal (refer to RFP Attachment 6.5., Proposal Score Summary Matrix). 

 
5.3. Contract Award Process 
 

5.3.1 The R FP C oordinator will submit the P roposal E valuation T eam determinations and pr oposal 
scores to t he head of t he contracting a gency for c onsideration al ong with a ny ot her r elevant 
information that might be available and pertinent to contract award. 

 
5.3.2. The contracting agency head will determine the apparent best-evaluated proposal.  (To effect a 

contract award to a Proposer other than the one receiving the highest evaluation process score, 
the h ead of t he contracting ag ency must pr ovide written j ustification an d o btain t he written 
approval of  t he C ommissioner of  F inance a nd A dministration a nd t he C omptroller of  t he 
Treasury.) 

 
5.3.3. The State reserves the right to make an award without further discussion of any proposal.   

 
5.3.4. The State will i ssue an Evaluation Notice identifying the a pparent b est-evaluated proposal and 

make t he R FP f iles a vailable f or pu blic i nspection at t he t ime and d ate s pecified in t he RFP 
Section 2, Schedule of Events. 

 
NOTICE:  The Evaluation Notice shall not create rights, interests, or claims of entitlement 
in either the Proposer with apparent best-evaluated proposal or any other Proposer. 

 
5.3.5. The P roposer identified as of fering the ap parent bes t-evaluated pr oposal must sign a c ontract 

drawn b y the S tate pursuant t o t his RFP.  T he c ontract s hall be substantially t he s ame as  the 
RFP Attachment 6.6., Pro Forma Contract.  The Proposer must sign said contract no later than 
the Contract Signature by Contractor Deadline detailed in the RFP Section 2, Schedule of Events.  
If the Proposer fails to provide the signed contract by the deadline, the State may determine that 
the Proposer is non-responsive to this RFP and reject the proposal. 

 
5.3.6. Notwithstanding the foregoing, the State may, at its sole discretion, entertain limited negotiation 

prior to contract signing and, as  a result, revise the pro forma contract terms and conditions or 
performance requirements in the State’s best interests, PROVIDED THAT such revision of terms 
and c onditions or  per formance requirements s hall NOT materially affect t he b asis of  pr oposal 
evaluations or  negatively i mpact t he c ompetitive nature of  t he R FP an d c ontractor s election 
process. 
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5.3.7. If t he State d etermines t hat a proposal i s non-responsive and r ejects it after ope ning Cost 

Proposals, t he R FP C oordinator will r e-calculate s cores f or eac h remaining responsive C ost 
Proposal to determine (or re-determine) the apparent best-evaluated proposal. 
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RFP ATTACHMENT 6.1. 

RFP # 32107.00211 PROPOSAL STATEMENT OF CERTIFICATIONS AND ASSURANCES 
The Proposer must sign and complete the Proposal Statement of Certifications and Assurances below as required, and it must 
be included in the Technical Proposal (as required by RFP Attachment 6.2., Technical Proposal & Evaluation Guide, Section 
A, Item A.1.).   

The Proposer does, hereby, expressly affirm, declare, confirm, certify, and assure ALL of the following: 
1. The Proposer will comply with all of the provisions and requirements of the RFP. 
2. The Proposer will provide all services as defined in the Scope of Services of the RFP Attachment 6.6., Pro Forma 

Contract for the total contract period. 
3. The Proposer accepts and agrees to all terms and conditions set out in the RFP Attachment 6.6., Pro Forma Contract. 
4. The Proposer acknowledges and agrees that a contract resulting from the RFP shall incorporate, by reference, all 

proposal responses as a part of the contract. 
5. The Proposer will comply with: 

(a)  the laws of the State of Tennessee;   
(b)  Title VI of the federal Civil Rights Act of 1964;   
(c)  Title IX of the federal Education Amendments Act of 1972; 
(d)  the Equal Employment Opportunity Act and the regulations issued there under by the federal government; and,  
(e)  the Americans with Disabilities Act of 1990 and the regulations issued there under by the federal government. 

6. To the knowledge of the undersigned, the information detailed within the proposal submitted in response to the RFP is 
accurate. 

7. The proposal submitted in response to the RFP was independently prepared, without collusion, under penalty of perjury. 
8. No amount shall be paid directly or indirectly to an employee or official of the State of Tennessee as wages, 

compensation, or gifts in exchange for acting as an officer, agent, employee, subcontractor, or consultant to the 
Proposer in connection with the RFP or any resulting contract. 

9. Both the Technical Proposal and the Cost Proposal submitted in response to the RFP shall remain valid for at least 120 
days subsequent to the date of the Cost Proposal opening and thereafter in accordance with any contract pursuant to 
the RFP. 

By signing this Proposal Statement of Certifications and Assurances, below, the signatory also certifies legal 
authority to bind the proposing entity to the provisions of this RFP and any contract awarded pursuant to it.  If the 
signatory is not the Proposer (if an individual) or the Proposer’s company President or Chief Executive Officer, this 
document must attach evidence showing the individual’s authority to bind the proposing entity. 

DO NOT SIGN THIS DOCUMENT IF YOU ARE NOT LEGALLY AUTHORIZED TO BIND THE PROPOSING ENTITY 

SIGNATURE:  

PRINTED NAME & TITLE:  

DATE:  

PROPOSER LEGAL ENTITY NAME:  

PROPOSER FEDERAL EMPLOYER IDENTIFICATION  NUMBER (or SSN):  
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RFP ATTACHMENT 6.2. — Section A 

TECHNICAL PROPOSAL & EVALUATION GUIDE 
SECTION A:  MANDATORY REQUIREMENTS.  The Proposer must address all items detailed below and provide, in 
sequence, the information and documentation as required (referenced with the associated item references). The Proposer 
must also detail the proposal page number for each item in the appropriate space below.  
The RFP Coordinator will review the proposal to determine if the Mandatory Requirement Items are addressed as required 
and mark each with pass or fail.  For each item that is not addressed as required, the Proposal Evaluation Team must review 
the proposal and attach a written determination.  In addition to the Mandatory Requirement Items, the RFP Coordinator will 
review each proposal for compliance with all RFP requirements. 
 

PROPOSER LEGAL ENTITY NAME:  

Proposal 
Page # 

(Proposer 
completes) 

Item 
Ref. Section A— Mandatory Requirement Items Pass/Fail 

  The Proposal must be delivered to the State no later than the Proposal 
Deadline specified in the RFP Section 2, Schedule of Events. 

 

  The Technical Proposal and the Cost Proposal documentation must be 
packaged separately as required (refer to RFP Section 3.2., et. seq.). 

 

  The Technical Proposal must NOT contain cost or pricing information of any 
type. 

 

  The Technical Proposal must NOT contain any restrictions of the rights of the 
State or other qualification of the proposal. 

 

  A Proposer must NOT submit alternate proposals.  

  A Proposer must NOT submit multiple proposals in different forms (as a 
prime and a sub-contractor). 

 

 A.1. Provide the Proposal Statement of Certifications and Assurances (RFP 
Attachment 6.1.) completed and signed by an individual empowered to bind 
the Proposer to the provisions of this RFP and any resulting contract.  The 
document must be signed without exception or qualification. 

 

 A.2. Provide a statement, based upon reasonable inquiry, of whether the 
Proposer or any individual who shall perform work under the contract has a 
possible conflict of interest (e.g., employment by the State of Tennessee) 
and, if so, the nature of that conflict. 
 
NOTE:  Any questions of conflict of interest shall be solely within the 
discretion of the State, and the State reserves the right to cancel any award. 

 

 A.3. Provide a current bank reference indicating that the Proposer’s business 
relationship with the financial institution is in positive standing.  Such 
reference must be written in the form of a standard business letter, signed, 
and dated within the past three (3) months. 

 

  



RFP8-16-10 
RFP ATTACHMENT 6.2. — SECTION A (continued) 

RFP # 32107.00211 
Page 21 of 106 

 

 A.4. Provide two current positive credit references from vendors with which the 
Proposer has done business written in the form of standard business letters, 
signed, and dated within the past three (3) months. 

 

 A.5. Provide written confirmation that the Proposer has at least one current state 
government client for which Proposer provides implementation and support 
services specifically for ARCHIBUS software.  

 

 A.6. Provide an official document or letter from ARCHIBUS, Inc. indicating the 
Proposer’s status as an authorized reseller of the ARCHIBUS software, as 
well as authorized for implementation and support services.  Such document 
or letter must specifically address ARCHIBUS software implementation, and 
support services, and must be signed and dated within the past three (3) 
months. 

 

 A.7. Provide written confirmation that the Proposer understands and agrees to 
comply with the State’s Technology Architecture requirements as detailed in: 
the State of Tennessee Enterprise Architecture; RFP Attachment 6.6, Pro 
Forma Contract Attachment B; and RFP Attachments 6.7 and 6.8. 

 

State Use – RFP Coordinator Signature, Printed Name & Date: 
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RFP ATTACHMENT 6.2. — SECTION B 

TECHNICAL PROPOSAL & EVALUATION GUIDE 
SECTION B:  GENERAL QUALIFICATIONS & EXPERIENCE.  The Proposer must address all items detailed below and 
provide, in sequence, the information and documentation as required (referenced with the associated item references).  The 
Proposer must also detail the proposal page number for each item in the appropriate space below.  Proposal Evaluation Team 
members will independently evaluate and assign one score for all responses to Section B— General Qualifications & 
Experience Items. 
 

PROPOSER LEGAL ENTITY NAME:  

Proposal 
Page # 

(Proposer 
completes) 

Item 
Ref. Section B— General Qualifications & Experience Items 

 B.1. Detail the name, e-mail address, mailing address, telephone number, and facsimile number of the 
person the State should contact regarding the proposal. 

 B.2. Describe the Proposer’s form of business (i.e., individual, sole proprietor, corporation, non-profit 
corporation, partnership, limited liability company) and business location (physical location or 
domicile). 

 B.3. Detail the number of years the Proposer has been in business. 

 B.4. Briefly describe how long the Proposer has been performing the services required by this RFP.  

 B.5. Describe the Proposer’s number of employees, client base, and location of offices. 

 B.6. Provide a statement of whether there have been any mergers, acquisitions, or sales of the Proposer 
within the last ten (10) years.  If so, include an explanation providing relevant details. 

 B.7. Provide a statement of whether the Proposer or, to the Proposer's knowledge, any of the Proposer’s 
employees, agents, independent contractors, or subcontractors, proposed to provide work on a 
contract pursuant to this RFP, have been convicted of, pled guilty to, or pled nolo contendere to any 
felony.  If so, include an explanation providing relevant details. 

 B.8. Provide a statement of whether, in the last ten (10) years, the Proposer has filed (or had filed against 
it) any bankruptcy or insolvency proceeding, whether voluntary or involuntary, or undergone the 
appointment of a receiver, trustee, or assignee for the benefit of creditors.  If so, include an 
explanation providing relevant details. 

 B.9. Provide a statement of whether there is any material, pending litigation against the Proposer that the 
Proposer should reasonably believe could adversely affect its ability to meet contract requirements 
pursuant to this RFP or is likely to have a material adverse effect on the Proposer’s financial condition.  
If such exists, list each separately, explain the relevant details, and attach the opinion of counsel 
addressing whether and to what extent it would impair the Proposer’s performance in a contract 
pursuant to this RFP. 

NOTE:  All persons, agencies, firms, or other entities that provide legal opinions regarding the 
Proposer must be properly licensed to render such opinions.  The State may require the Proposer to 
submit proof of such licensure detailing the state of licensure and licensure number for each person or 
entity that renders such opinions. 
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 B.10. Provide a statement of whether there are any pending or in progress Securities Exchange 
Commission investigations involving the Proposer.  If such exists, list each separately, explain the 
relevant details, and attach the opinion of counsel addressing whether and to what extent it will impair 
the Proposer’s performance in a contract pursuant to this RFP. 

NOTE:  All persons, agencies, firms, or other entities that provide legal opinions regarding the 
Proposer must be properly licensed to render such opinions.  The State may require the Proposer to 
submit proof of such licensure detailing the state of licensure and licensure number for each person or 
entity that renders such opinions. 

 B.11. Provide a brief, descriptive statement detailing evidence of the Proposer’s ability to deliver the services 
sought under this RFP (e.g., prior experience, training, certifications, resources, program and quality 
management systems, etc.). 

 B.12. Provide a narrative description of the proposed project team, its members, and organizational 
structure along with an organizational chart identifying the key people who will be assigned to 
accomplish the work required by this RFP, illustrating the lines of authority, and designating the 
individual responsible for the completion of each service component and deliverable of the RFP. 

 B.13. Provide a personnel roster listing the names of key people who the Proposer will assign to perform 
duties or services required by this RFP along with the estimated number of hours that each individual 
will devote to that performance.  Follow the personnel roster with a resume for each of the people 
listed.  The resumes must detail the individual’s title, education, current position with the Proposer, and 
employment history. 

 B.14. Provide a statement of whether the Proposer intends to use subcontractors to accomplish the work 
required by this RFP, and if so, detail: 
(a) the names of the subcontractors along with the contact person, mailing address, telephone 

number, and e-mail address for each; 
(b) a description of the scope and portions of the work each subcontractor will perform; and 
(c) a statement specifying that each proposed subcontractor has expressly assented to being 

proposed as a subcontractor in the Proposer’s response to this RFP. 

 B.15. Provide documentation of the Proposer’s commitment to diversity as represented by its business 
strategy, business relationships, and workforce— this documentation should detail all of the following: 
(a) a description of the Proposer’s existing programs and procedures designed to encourage and 

foster commerce with business enterprises owned by minorities, women, persons with a handicap 
or disability and small business enterprises; 

(b) a listing of the Proposer’s current contracts with business enterprises owned by minorities, 
women, persons with a handicap or disability and small business enterprises, including the 
following information: 
(i) contract description and total value 
(ii) contractor name and ownership characteristics (i.e., ethnicity, sex, disability) 
(iii) contractor contact and telephone number; 

(c) an estimate of the level of participation by business enterprises owned by minorities, women, 
persons with a handicap or disability and small business enterprises in a contract awarded to the 
Proposer pursuant to this RFP, including the following information: 
(i) participation estimate (expressed as a percent of the total contract value that will be 

dedicated to business with subcontractors and supply contractors having such ownership 
characteristics — PERCENTAGES ONLY — DO NOT INCLUDE DOLLAR AMOUNTS) 

(ii) descriptions of anticipated contracts 
(iii) names and ownership characteristics (i.e., ethnicity, sex, disability) of anticipated 

subcontractors and supply contractors anticipated; and 

(d) the percent of the Proposer’s total current employees by ethnicity, sex, and handicap or disability. 

NOTE:  Proposers that demonstrate a commitment to diversity will advance State efforts to expand 
opportunity to do business with the State as contractors and sub-contractors.  Proposal evaluations 
will recognize the positive qualifications and experience of a Proposer that does business with 
enterprises owned by minorities, women, persons with a handicap or disability and small business 
enterprises and that offers a diverse workforce to meet service needs. 
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 B.16. Provide a statement of whether or not the Proposer has any current contracts with the State of 
Tennessee or has completed any contracts with the State of Tennessee within the previous 5-year 
period.  If so, provide the following information for all of the current and completed contracts:  
(a) the name, title, telephone number and e-mail address of the State contact knowledgeable about 

the contract; 
(b) the procuring State agency name; 
(c) a brief description of the contract’s scope of services;  
(d) the contract term; and 
(e) the contract number. 
NOTES:   
 Current or prior contracts with the State are not a prerequisite and are not required for the maximum 

evaluation score, and the existence of such contracts with the State will not automatically result in 
the addition or deduction of evaluation points.   

 Each evaluator will generally consider the results of inquiries by the State regarding all contracts 
noted. 

 B.17. Provide a total of five (5) customer references from individuals (who are not current or former officials 
or staff of the State of Tennessee) for projects similar to the services sought under this RFP and which 
represent at least:   
 one (1) state government utilizing the Proposer for ARCHIBUS installation and/or support;  
 three (3) completed projects; and 
 one (1) current project.  
All references must be provided in the form of standard reference questionnaires that have been fully 
completed by the individual providing the reference as required. The standard reference questionnaire, 
which must be used and completed as required, is detailed at RFP Attachment 6.4.  References that 
are not completed as required will be considered non-responsive and will not be considered. 
The Proposer will be solely responsible for obtaining the fully completed reference questionnaires, and 
for including them within the Proposer’s sealed Technical Proposal.  In order to obtain and submit the 
completed reference questionnaires, as required, follow the process detailed below. 
(a) “Customize” the standard reference questionnaire at RFP Attachment 6.4. by adding the subject 

Proposer’s name, and make exact duplicates for completion by references. 
(b) Send the customized reference questionnaires to each individual chosen to provide a reference 

along with a new standard #10 envelope. 
(c) Instruct the person that will provide a reference for the Proposer to: 

(i) complete the reference questionnaire (on the form provided or prepared, completed, and 
printed using an exact duplicate of the document); 

(ii) sign and date the completed, reference questionnaire; 
(iii) seal the completed, signed, and dated, reference questionnaire within the envelope provided; 
(iv) sign his or her name in ink across the sealed portion of the envelope; and 

(v) return the sealed envelope containing the completed reference questionnaire directly to the 
Proposer (the Proposer may wish to give each reference a deadline, such that the Proposer 
will be able to collect all required references in time to include them within the sealed 
Technical Proposal). 

(d) Do NOT open the sealed references upon receipt. 

(e) Enclose all sealed reference envelopes within a larger, labeled envelope for inclusion in the 
Technical Proposal as required. 

NOTES:   
 The State will not accept late references or references submitted by any means other than that 

which is described above, and each reference questionnaire submitted must be completed as 
required.   

 The State will not review more than the number of required references indicated above.   
 While the State will base its reference check on the contents of the sealed reference envelopes 

included in the Technical Proposal package, the State reserves the right to confirm and clarify 
information detailed in the completed reference questionnaires, and may consider clarification 
responses in the evaluation of references. 

 The State is under no obligation to clarify any reference information.   

 B.18. Provide a narrative of Proposer’s experience providing ARCHIBUS installation and support services to 
state government clients.  Include a description of the:  
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 Scope of services, related to ARCHIBUS software, provided to each applicable state 
government client  

 How many years such services have been provided to each applicable government client.  

 

SCORE (for all Section B—Qualifications & Experience Items above): 
(maximum possible score = 20)  

State Use – Evaluator Identification: 
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RFP ATTACHMENT 6.2. — SECTION C 

TECHNICAL PROPOSAL & EVALUATION GUIDE 
SECTION C:  TECHNICAL QUALIFICATIONS, EXPERIENCE & APPROACH.  The Proposer must address all items (below) 
and provide, in sequence, the information and documentation as required (referenced with the associated item references).  
The Proposer must also detail the proposal page number for each item in the appropriate space below.   
A Proposal Evaluation Team, made up of three or more State employees, will independently evaluate and score the proposal’s 
response to each item.  Each evaluator will use the following whole number, raw point scale for scoring each item: 

0 = little value 1 = poor 2 = fair 3 = satisfactory 4 = good 5 = excellent 

The RFP Coordinator will multiply the Item Score by the associated Evaluation Factor (indicating the relative emphasis of the 
item in the overall evaluation).  The resulting product will be the item’s raw, weighted score for purposes of calculating the 
section score as indicated. 
 

PROPOSER LEGAL ENTITY NAME:  

Proposal 
Page # 

(Proposer 
completes) 

Item 
Ref. 

Section C— Technical Qualifications,  
Experience & Approach Items 

Item 
Score 

Evaluation 
Factor 

Raw 
Weighted 

Score 

 C.1. Provide a narrative that illustrates the Proposer’s 
understanding of the State’s requirements and project 
schedule. 

 6  

 C.2. Provide a narrative that illustrates how the Proposer will 
complete the scope of services, accomplish required 
objectives, and meet the State’s project schedule. 

 6  

 C.3. Provide a narrative that illustrates how the Proposer will 
manage the project, ensure completion of the scope of 
services, and accomplish required objectives within the 
State’s project schedule. 

 6  

 C.4. Provide a narrative that illustrates the Proposer’s 
understanding of the State’s requirements related to the 
technical environment in which the application operates.  
Include a statement that indicates the Proposer’s ability to 
fulfill the scope of this contract while working within the 
requirements related to the technical environment in which the 
application operates.  Refer to pro forma contract Section 
A.2.a. 

 4  

 C.5. Provide a narrative that illustrates the Proposer’s 
understanding of the State’s requirements related to the target 
technical environment to which the State intends to migrate.  
Include a statement that indicates the Proposer’s ability to 
fulfill the scope of this contract while working within the 
requirements related to the target technical environment.  
Refer to pro forma contract Section A.2.b. 

 6  
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 C.6. Provide a narrative that illustrates the Proposer’s 
understanding of the State’s requirements related to the 
Edison Data Exchange.  Include a statement that indicates 
the Proposer’s ability to fulfill the scope of this contract while 
working within the requirements related to the Edison Data 
Exchange.  Refer to pro forma contract Section A.3 and RFP 
Attachment 6.9. 

 
 

6 
 

 C.7. Provide a narrative that illustrates the Proposer’s ability to 
meet the State’s requirements related to the Edison Data 
Exchange.  Refer to pro forma contract Section A.3.  
o Include a description of the Proposer’s past experience in 

implementing and supporting data exchanges between 
ARCHIBUS and  

, the number of clients for whom data 
exchanges between ARCHIBUS and 

has been implemented and supported, and 
the Proposer’s plans over the next five years related to 
the provision of implementation and support services for 
data exchanges between ARCHIBUS and 

o Include a description of the technical environment in 
which the applications operated, the version of 
ARCHIBUS and  involved, and the date and 
the outcome of the effort. 

 6  

 C.8. Provide a narrative that illustrates the Proposer’s 
understanding of the State’s requirements related to 
ARCHIBUS Software Licensing and Upgrades.  Include a 
statement that indicates the Proposer’s ability to fulfill the 
State’s requirements related to ARCHIBUS Software 
Licensing and Upgrades.  Also include a statement that 
indicates the Proposer’s plans over the next five years related 
to the Proposer’s ability to continue to fulfill the State’s 
requirements related to ARCHIBUS Software Licensing and 
Upgrades.  Refer to pro forma contract Section A.6.  

 1  

 C.9. Provide a narrative that illustrates the Proposer’s 
understanding of the State’s requirements related to 
ARCHIBUS Technical Support.  Refer to pro forma contract 
Section A.7.  
o Include a description of the Proposer’s current technical 

support capabilities, the number of clients for whom 
technical support services are currently being provided 
and the Proposer’s plans over the next five years related 
to the provision technical support services.   

o Indicate how the technical support function is staffed, and 
the experience level of the technical support staff.   

o Include a statement that indicates the Proposer’s ability 
to fulfill the State’s requirements related to ARCHIBUS 
Technical Support. 

 6  
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 C.10. Provide a narrative that illustrates the Proposer’s 
understanding of the State’s requirements related to 
ARCHIBUS Solution Performance.  Refer to pro forma 
contract Section A.8. 
o Include a description of the Proposer’s past experience 

(within the last twelve (12) months) in providing 
application performance evaluation and optimization 
services, the number of clients for whom application 
performance evaluation and optimization services have 
been provided, and the Proposer’s plans over the next  
five years related to the provision of application 
performance evaluation and optimization services.  

o Include a description of the technical environment in 
which the application operated, the version of ARCHIBUS 
involved, and the outcome of the evaluation and 
optimization effort. 

o Include a statement that indicates the Proposer’s ability to 
fulfill the State’s requirements related to ARCHIBUS 
Solution Performance. 

 4  

 C.11. Provide a narrative that illustrates the Proposer’s 
understanding of the State’s requirements related to 
ARCHIBUS training services.  Refer to pro forma contract 
Section A.9. 
o Include a description of the Proposer’s past experience 

(within the last twelve (12) months) in providing 
ARCHIBUS training services, the number of clients for 
whom ARCHIBUS training services have been provided, 
and the Proposer’s plans over the next five years related 
to the provision of ARCHIBUS training services.  

o Include a description of the training methods used (e.g. 
classroom, Computer-based Training (CBT), etc.) by the 
Proposer, the training materials developed and/or used in 
the training effort, and the outcome of the training effort. 

o Include a statement that indicates the Proposer’s ability to 
fulfill the State’s requirements related to ARCHIBUS 
training services. 

 6  

 C.12. Provide a narrative that illustrates the Proposer’s 
understanding of the State’s requirements related to 
ARCHIBUS documentation preparation.  Refer to pro forma 
contract Section A.9. 
o Include a description of the Proposer’s past experience 

(within the last twelve (12) months) in preparing 
ARCHIBUS documentation, the number of clients for 
whom ARCHIBUS documentation has been prepared, 
and the Proposer’s plans over the next five years related 
to the provision of ARCHIBUS documentation preparation 
services.  

o Include a description of the types of documentation 
produced by the Proposer and the approach used by the 
Proposer for maintaining the documentation. 

o Include a statement that indicates the Proposer’s ability to 
fulfill the State’s requirements related to ARCHIBUS 
documentation preparation services. 

 6  
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 C.13. Provide a narrative that illustrates the Proposer’s 
understanding of the State’s requirements related to 
Programming, Configuration and Customization Services.  
Refer to pro forma contract Section A.10. 
o Include a description of the Proposer’s past experience 

(within the last twelve (12) months) in providing 
programming, configuration and customization services, 
the number of clients for whom programming, 
configuration and customization services have been 
provided, and the Proposer’s plans over the next five 
years related to the provision of programming, 
configuration, and customization services.  

o Include a description of the Proposer’s current 
programming, configuration and customization 
capabilities.  Indicate how the programming, configuration 
and customization function is staffed, and the experience 
level of the programming, configuration and 
customization staff. 

o Include a statement that indicates the Proposer’s ability to 
fulfill the State’s requirements related to Programming, 
Configuration and Customization Services. 

 3  

  C.14. Provide a narrative that illustrates the Proposer’s 
understanding of the State’s requirements related to the 
testing and review of all programming, configuration and/or 
customization prior to delivery to the State, and the delivery of 
documentation of the testing effort performed and the testing 
results.  Refer to pro forma contract Section A.10. 
o Include a description of the technical environment that the 

Proposer will establish in order to accomplish the testing 
and review of all programming, configuration and/or 
customization.   

o Include a statement that indicates the Proposer’s ability to 
fulfill the State’s requirements related to testing and 
review of all programming, configuration and/or 
customization.   

o Include a statement that indicates the Proposer’s 
understanding of the State’s expectation that all 
programming, configuration and/or customization 
delivered to the State by the Proposer will function 
accurately and without error at the time of delivery to the 
State. 

o Include a statement that indicates that the Proposer 
understands that the State will perform testing to verify 
accurate and error-free functioning of each and every 
programming, configuration and/or customization 
delivered to the State. 

 4  

 C.15. Provide a narrative that illustrates the Proposer’s 
understanding of the State’s requirements related to Problem 
Reporting and Response.  Refer to pro forma contract Section 
A.11. 
o Include a description of the Proposer’s past experience 

(within the last twelve (12) months) in providing problem 
management services, the number of clients for whom 
problem management services have been provided, and 
the Proposer’s plans over the next five years related to 
the provision of problem management services.  

o Include a description of the Proposer’s current problem 
management capabilities. 

o Include a statement that indicates the Proposer’s ability to 
fulfill the State’s requirements related to Problem 
Reporting and Response. 

 4  
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 C.16. Provide a narrative that illustrates the Proposer’s 
understanding of the State’s requirements related to 
Computer-aided Design (CAD) Services.  Refer to pro forma 
contract Section A.12. 
o Include a description of the Proposer’s past experience 

(within the last twelve (12) months) in providing CAD-
related services, the number of clients for whom CAD-
related services have been provided, and the Proposer’s 
plans over the next five years related to the provision of 
CAD-related services.  

o Include a description of the Proposer’s current CAD-
related capabilities.  Indicate how the CAD-related 
function is staffed and the experience level of the CAD-
related function staff. 

o Include a statement that indicates the Proposer’s ability to 
fulfill the State’s requirements related to CAD-related 
Services. 

 4  

 C.17. Provide a narrative that illustrates the Proposer’s 
understanding of the State’s requirements related to the 
ARCHIBUS Statement of Work Process.  Refer to pro forma 
contract Section A.13.   
o Include a description of the Proposer’s past experience in 

providing services to clients utilizing a Statement of Work 
process, the number of clients for whom services have 
been provided where the client used a Statement of Work 
process for requesting services of the Proposer. 

o Indicate the time period in which a Statement of Work 
process was utilized by these clients. 

o Include a statement that indicates the Proposer’s ability to 
fulfill the State’s requirements related to the ARCHIBUS 
Statement of Work Process. 

 2  

 C.18. Provide a narrative that illustrates the skills and experience of 
the Proposer’s implementation and support team. Refer to pro 
forma contract Section A.14 for required experience in each 
role. Experience listed should include ARCHIBUS related 
experience In support of state government. State government 
experience is very important to the project.  
o Technical Support  
o Project Manager   
o System Engineer  
o System Programmer  
o Senior CAD Technician  
o CAD Technician  
o Support Role  
o Training  
o Estimating 

 20  

The RFP Coordinator will use this sum and the formula below to calculate 
the section score.  All calculations will use and result in numbers rounded to 
two (2) places to the right of the decimal point. 

Total Raw Weighted Score: 
(sum of Raw Weighted Scores above)   

 Total Raw Weighted Score 
X 50 (maximum possible 

score) = SCORE:   Maximum Possible Raw Weighted Score 
(i.e., 5 x the sum of item weights above) 

State Use – Evaluator Identification: 
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State Use – RFP Coordinator Signature, Printed Name & Date: 
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RFP ATTACHMENT 6.3. 

COST PROPOSAL & SCORING GUIDE 
NOTICE:  THIS COST PROPOSAL MUST BE COMPLETED EXACTLY AS REQUIRED 

COST PROPOSAL SCHEDULE— The Cost Proposal, detailed below, shall i ndicate the proposed pr ice for the ent ire scope of  service including al l services defined in the 
Scope of Services of the RFP Attachment 6.6., Pro Forma Contract and for the entire contract period as detailed.  The Cost Proposal shall remain valid for at least 120 days 
subsequent to the date of the Cost Proposal opening and thereafter in accordance with any contract resulting from this RFP.  All monetary amounts shall be in U.S. currency 
and limited to two (2) places to the right of the decimal point. 
The Proposer must use an Excel 97-03 spreadsheet version of  the Cost Proposal & Scoring Guide to submit the Cost Proposal.  A  blank copy of  this spreadsheet can be 
downloaded from the following website:  http://www.state.tn.us/finance/rds/ocr/rfp.html.  

After completing the Excel spreadsheet, the Proposer should print off a paper copy of the spreadsheet to fulfill the requirement to submit both a paper and a digital copy of the 
Cost Proposal & Scoring Guide.  T he paper and di gital copies should be identical.  With regard to packaging and submitting the Cost Proposal, the Proposer must follow all 
directions given in RFP Sections 3.2.2.2. and 3.2.3.2. 

NOTICE: 
The Evaluation Factor associated with each cost item is for evaluation purposes only.  The evaluation factors do NOT and should NOT be construed as any type of 
volume guarantee or minimum purchase quantity.  The evaluation factors shall NOT create rights, interests, or claims of entitlement in the Proposer.  Proposed 
costs should not include a factor for recovering expenses for travel, as travel costs will be separately reimbursed as described in RFP Attachment 6.6., Pro Forma 
Contract, Section C.4. 

Notwithstanding the cost items herein, pursuant to the second paragraph of the pro forma contract section C.1. (refer to RFP Attachment 6.6.), “The State is under 
no obligation to request work from the Contractor in any specific dollar amounts or to request any work at all from the Contractor during any period of this Contract.” 

This Cost Proposal must be signed, in the space below, by an individual empowered to bind the proposing entity to the provisions of this RFP and any contract 
awarded pursuant to it.  If said individual is not the President or Chief Executive Officer, this document must attach evidence showing the individual’s authority to 
legally bind the proposing entity. 

PROPOSER SIGNATURE:   

PRINTED NAME & TITLE:  

   DATE:  
 

PROPOSER LEGAL ENTITY NAME:  

  

http://www.state.tn.us/finance/rds/ocr/rfp.html�
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ARCHIBUS Enterprise Software Licensing 
As described in RFP Attachment 6.6., Pro Forma Contract, Section C.3.b(1), the Contractor will be compensated for ARCHIBUS software modules and ACP’s on a per license 
basis.  This is a one-time fee, to be invoiced at the time the license is issued.  Also reference RFP Attachment 6.6., Pro Forma Contract, Section A.6. 

Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Real Estate Portfolio 
Management  

Portfolio Management – Web 
Central PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Portfolio Management – Run 
Anywhere PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Lease Administration – Web 
Central PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Lease Administration – Run 
Anywhere PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Cost Administration – Web Central 
PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Cost Administration – Run 
Anywhere PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Cost Chargeback & Invoicing – 
Web Central PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Cost Chargeback & Invoicing – 
Run Anywhere PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Portfolio Forecasting – Web 
Central PER LICENSE  

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  
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Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Portfolio Forecasting – Run 
Anywhere PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Real Property & Lease 
Management – Windows PER 
LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  

1  

Capital Project Management  

Capital Budgeting – Web Central 
PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Capital Budgeting – Run Anywhere 
PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Project Management – Web 
Central PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Project Management – Run 
Anywhere PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Condition Assessment – Web 
Central PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Condition Assessment – Run 
Anywhere PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Condition Assessment – Windows 
PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Space Planning and 
Management  

Space Inventory and Performance 
– Web Central PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Space Inventory and Performance 
– Run Anywhere PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  
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Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Personnel & Occupancy – Web 
Central PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Personnel & Occupancy – Run 
Anywhere PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Space Chargeback – Web Central 
PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Space Chargeback – Run 
Anywhere PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Strategic Master Planning – 
Windows PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Space Management – Windows 
PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Move Management  

Enterprise Move Management – 
Web Central PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Enterprise Move Management – 
Run Anywhere PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Asset Management  

Asset Portal  – Web Central PER 
LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Asset Portal  – Run Anywhere 
PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Furniture and Equipment 
Management – Windows PER 
LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  

1  
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Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Telecommunications & Cable 
Management – Windows PER 
LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  

1  

Environmental & Risk 
Management  

Energy Management – Web 
Central PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Energy Management – Run 
Anywhere PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Emergency Preparedness  – Web 
Central PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Emergency Preparedness  – Run 
Anywhere PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Emergency Preparedness – 
Windows PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Environmental Sustainability – 
Web Central PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Environmental Sustainability – Run 
Anywhere PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Environmental Sustainability – 
Windows PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Green Building-(V19.3) – Web 
Central PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Green Building-(V19.3) – Run 
Anywhere PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Building Operations  
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Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

On Demand Work – Web Central 
PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

On Demand Work – Run 
Anywhere PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Preventive Maintenance – Web 
Central PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Preventive Maintenance – Run 
Anywhere PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Condition Assessment – Web 
Central PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Condition Assessment – Run 
Anywhere PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Building Operations Management 
– Windows PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Call Center Wizard – Windows 
PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Workplace Services  

Reservations  – Web Central PER 
LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Reservations  – Run Anywhere 
PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Service Desk – Web Central PER 
LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Service Desk – Run Anywhere 
PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  
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Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Hoteling – Web Central PER 
LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Hoteling – Run Anywhere PER 
LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Hoteling – Windows PER 
LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Fleet Management – Web Central 
(an ARCHIBUS Solutions Center 
product) PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  

1  

Fleet Management – Run 
Anywhere (an ARCHIBUS 
Solutions Center product) PER 
LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  

1  

Fleet Management – Windows (an 
ARCHIBUS Solutions Center 
product) PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  

1  

Technology Extensions/Plug-ins  

Overlay with Design Management 
for AutoCAD & REVIT – Run 
Anywhere PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  

1  

Overlay with Design Management 
for AutoCAD & REVIT – Windows 
PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  

1  

Geospatial Extensions for ESRI 
ArcGIS – Web Central PER 
LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  

1  

ACP  

Client Server – Named user 
license – Windows PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  
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Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Client Server – Ten (10) 
concurrent user license – Windows 
PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  

1  

Client Server – Fifty (50) 
concurrent user license – Windows 
PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  

1  

Client Server – One hundred (100) 
concurrent user license – Windows 
PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  

1  

Web Central – Ten (10) concurrent 
user license – Web Central PER 
LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  

1  

Web Central – Fifty (50) concurrent 
user license – Web Central PER 
LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  

1  

Web Central – One hundred (100) 
concurrent user license – Web 
Central PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  

1  

Web Central Core - Per 250 Web 
ACP's PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Run Anywhere – One (1) 
concurrent user license – Run 
Anywhere PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  

1  

Run Anywhere – Three (3) 
concurrent user license – Run 
Anywhere PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  

1  

Run Anywhere – Five (5) 
concurrent user license – Run 
Anywhere PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  

1  
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Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Executive Information System – 
One (1) concurrent user license – 
Windows PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  

1  

Executive Information System – 
Three (3) concurrent user license – 
Windows PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  

1  

Executive Information System – 
Five (5) concurrent user license – 
Windows PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  

1  

ARCHIBUS Enterprise Software Subscriptions 
As described in RFP Attachment 6.6., Pro Forma Contract, Section C.3.b(2), the Contractor will be compensated on a per license per year basis for subscriptions to the 
ARCHIBUS Software Subscription Program.  This is a recurrent fee, to be invoiced at the beginning of the year during which the subscription(s) will be in effect.  Also reference 
RFP Attachment 6.6., Pro Forma Contract, Section A.6. 

Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Real Estate Portfolio 
Management  

Portfolio Management – Web 
Central PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Portfolio Management – Run 
Anywhere PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  
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Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Lease Administration – Web 
Central PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Lease Administration – Run 
Anywhere PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Cost Administration – Web Central 
PER LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Cost Administration – Run 
Anywhere PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Cost Chargeback & Invoicing – 
Web Central PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Cost Chargeback & Invoicing – 
Run Anywhere PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  
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Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Portfolio Forecasting – Web 
Central PER LICENSE  
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Portfolio Forecasting – Run 
Anywhere PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Real Property & Lease 
Management – Windows PER 
LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Capital Project Management  

Capital Budgeting – Web Central 
PER LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Capital Budgeting – Run Anywhere 
PER LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Project Management – Web 
Central PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  
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Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Project Management – Run 
Anywhere PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Condition Assessment – Web 
Central PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Condition Assessment – Run 
Anywhere PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Condition Assessment – Windows 
PER LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  
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Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Space Planning and 
Management  

Space Inventory and Performance 
– Web Central PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Space Inventory and Performance 
– Run Anywhere PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Personnel & Occupancy – Web 
Central PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Personnel & Occupancy – Run 
Anywhere PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Space Chargeback – Web Central 
PER LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Space Chargeback – Run 
Anywhere PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  
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Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Strategic Master Planning – 
Windows PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Space Management – Windows 
PER LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

 
1  

Move Management  

Enterprise Move Management – 
Web Central PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Enterprise Move Management – 
Run Anywhere PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  
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Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Asset Management  

Asset Portal  – Web Central PER 
LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Asset Portal  – Run Anywhere 
PER LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Furniture and Equipment 
Management – Windows PER 
LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Telecommunications & Cable 
Management – Windows PER 
LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Environmental & Risk 
Management  

Energy Management – Web 
Central PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  
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Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Energy Management – Run 
Anywhere PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Emergency Preparedness  – Web 
Central PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Emergency Preparedness  – Run 
Anywhere PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Emergency Preparedness – 
Windows PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Environmental Sustainability – 
Web Central PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Environmental Sustainability – Run 
Anywhere PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  
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Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Environmental Sustainability – 
Windows PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Green Building-(V19.3) – Web 
Central PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Green Building-(V19.3) – Run 
Anywhere PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Building Operations  

On Demand Work – Web Central 
PER LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

On Demand Work – Run 
Anywhere PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Preventive Maintenance – Web 
Central PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  
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Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Preventive Maintenance – Run 
Anywhere PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Condition Assessment – Web 
Central PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Condition Assessment – Run 
Anywhere PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Building Operations Management 
– Windows PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Call Center Wizard – Windows 
PER LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Workplace Services  

Reservations  – Web Central PER 
LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  
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Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Reservations  – Run Anywhere 
PER LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Service Desk – Web Central PER 
LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Service Desk – Run Anywhere 
PER LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Hoteling – Web Central PER 
LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Hoteling – Run Anywhere PER 
LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Hoteling – Windows PER 
LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  
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Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Fleet Management – Web Central 
(an ARCHIBUS Solutions Center 
product) PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Fleet Management – Run 
Anywhere (an ARCHIBUS 
Solutions Center product) PER 
LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Fleet Management – Windows (an 
ARCHIBUS Solutions Center 
product) PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Technology Extensions/Plug-ins  

Overlay with Design Management 
for AutoCAD & REVIT – Run 
Anywhere PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Overlay with Design Management 
for AutoCAD & REVIT – Windows 
PER LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

3  

Geospatial Extensions for ESRI 
ArcGIS – Web Central PER 
LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

ACP  
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Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Client Server – Named user 
license – Windows PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Client Server – Ten (10) 
concurrent user license – Windows 
PER LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Client Server – Fifty (50) 
concurrent user license – Windows 
PER LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Client Server – One hundred (100) 
concurrent user license – Windows 
PER LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Web Central – Ten (10) concurrent 
user license – Web Central PER 
LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Web Central – Fifty (50) concurrent 
user license – Web Central PER 
LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  
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Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Web Central – One hundred (100) 
concurrent user license – Web 
Central PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Web Central Core - Per 250 Web 
ACP's PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Run Anywhere – One (1) 
concurrent user license – Run 
Anywhere PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Run Anywhere – Three (3) 
concurrent user license – Run 
Anywhere PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Run Anywhere – Five (5) 
concurrent user license – Run 
Anywhere PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Executive Information System – 
One (1) concurrent user license – 
Windows PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  
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Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Executive Information System – 
Three (3) concurrent user license – 
Windows PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Executive Information System – 
Five (5) concurrent user license – 
Windows PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

ARCHIBUS Technical Support Services 
As described in RFP Attachment 6.6., Pro Forma Contract, Section C.3.b(3), the Contractor will be compensated for limited technical support.  Also reference RFP Attachment 
6.6., Pro Forma Contract, Section A.7. 

Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Technical Support PER HOUR 
$ 

/ HOUR 
$ 

/ HOUR 
$ 

/ HOUR 
$ 

/ HOUR 
$ 

/ HOUR  300  

ARCHIBUS Consulting Services 
As described in RFP Attachment 6.6., Pro Forma Contract, Section C.3.b(4), the Contractor will be compensated for consulting services provided resulting from work authorized 
through an ARCHIBUS Statement of Work.  Also reference RFP Attachment 6.6., Pro Forma Contract, Section A.13. 

Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Project Manager PER HOUR 
$ 

/ HOUR 
$ 

/ HOUR 
$ 

/ HOUR 
$ 

/ HOUR 
$ 

/ HOUR  1200  

System Engineer PER HOUR 
$ 

/ HOUR 
$ 

/ HOUR 
$ 

/ HOUR 
$ 

/ HOUR 
$ 

/ HOUR  900  
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Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

System Programmer PER HOUR 
$ 

/ HOUR 
$ 

/ HOUR 
$ 

/ HOUR 
$ 

/ HOUR 
$ 

/ HOUR  500  

Senior CAD Technician PER 
HOUR 

$ 
/ HOUR 

$ 
/ HOUR 

$ 
/ HOUR 

$ 
/ HOUR 

$ 
/ HOUR  2000  

CAD Technician PER HOUR 
$ 

/ HOUR 
$ 

/ HOUR 
$ 

/ HOUR 
$ 

/ HOUR 
$ 

/ HOUR  8000  

Training Services PER DAY 
$ 

/ DAY 
$ 

/ DAY 
$ 

/ DAY 
$ 

/ DAY 
$ 

/ DAY  25  

Estimating Services PER HOUR 
$ 

/ HOUR 
$ 

/ HOUR 
$ 

/ HOUR 
$ 

/ HOUR 
$ 

/ HOUR  120  

TOTAL EVALUATION COST AMOUNT (sum of evaluation costs above):  
 The RFP Coordinator will use this sum and the formula below to calculate the Cost Proposal Score.  Numbers rounded to two (2) places to the right of the decimal point will be 

standard for calculations. 

 
lowest evaluation cost amount from all 

proposals 
x 30 

(maximum possible 
score) 

=SCORE:  
evaluation cost amount being evaluated 

State Use – RFP Coordinator Signature, Printed Name & Date: 
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RFP ATTACHMENT 6.4. 

REFERENCE QUESTIONNAIRE 
The st andard r eference questionnaire provided on th e fo llowing p ages of th is a ttachment MUST b e 
completed by all individuals offering a reference for the Proposer.   
The Proposer w ill be solely responsible f or o btaining completed r eference questionnaires as r equired ( refer t o 
RFP A ttachment 6.2., Technical P roposal &  E valuation Guide, S ection B , I tem B.17.), and f or enclosing t he 
sealed reference envelopes within the Proposer’s Technical Proposal.  
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RFP # 32107.00211 PROPOSAL REFERENCE QUESTIONNAIRE 
 

REFERENCE SUBJECT:  PROPOSER NAME (completed by proposer before reference is requested) 
 
The “reference subject” specified above, intends to submit a proposal to the State of Tennessee in response to 
the R equest f or P roposals ( RFP) i ndicated.  A s a p art of  s uch pr oposal, t he r eference s ubject m ust include a 
number of completed and sealed reference questionnaires (using this form).   
Each individual responding to this reference questionnaire is asked to follow these instructions: 
 complete this questionnaire (either using the form provided or an exact duplicate of this document); 
 sign and date the completed questionnaire; 
 seal the completed, signed, and dated questionnaire in a new standard #10 envelope; 
 sign in ink across the sealed portion of the envelope; and 
 return the sealed envelope containing the completed questionnaire directly to the reference subject. 

 
 
(1) What is the name of the individual, company, organization, or entity responding to this reference 

questionnaire? 
 
 
 
 
 
(2) Please provide the following information about the individual completing this reference 

questionnaire on behalf of the above-named individual, company, organization, or entity. 
 

NAME:  

TITLE:  

TELEPHONE #  

E-MAIL ADDRESS:  

 
(3) What services does /did the reference subject provide to your company or organization? 

Please respond by placing an “X” beside each of the services below that apply, and providing the additional 
information as requested. 

 
 

Service Description 

Service 
Provided 

(X) 
Development and implementation of programs and processes to exchange data 
between ARCHIBUS and  (Please describe below the nature of data 
exchanged between ARCHIBUS and  
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RFP # 32107.00211 PROPOSAL REFERENCE QUESTIONNAIRE — PAGE 2 
 

 
 

Service Description 

Service 
Provided 

(X) 
Telephone and/or email based technical support.    
Evaluation of application performance and application performance optimization  
Conducting training of system administration and/or end user personnel.   
Preparation and maintenance of application documentation for system 
administration and/or end user personnel. 

 

Application configuration, programming and customization  
Problem management  
CAD-related services  
Other services. (Please describe below the nature of the other services).  
 

 
 
(4) What is the level of your overall satisfaction with the reference subject as a vendor of the services 

described above?  
Please respond by circling the appropriate number on the scale below. 

 
 1 2 3 4 5  

least satisfied           most satisfied           
 
 

If you circled 3 or less above, what could the reference subject have done to improve that rating? 
 
 
 
 
 
(5) If the services that the reference subject provided to your company or organization are completed, 

were the services completed in compliance with the terms of the contract, on time, and within 
budget?  If not, please explain. 

 
 
 
 
 
(6) If the reference subject is still providing services to your company or organization, are these 

services being provided in compliance with the terms of the contract, on time, and within budget?  
If not, please explain. 
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RFP # 32107.00211 PROPOSAL REFERENCE QUESTIONNAIRE — PAGE 3 
 

(7) How satisfied are you with the reference subject’s ability to perform based on your expectations 
and according to the contractual arrangements?  

 
 
 
 
 
(8) In what areas of service delivery does /did the reference subject excel? 
 
 
 
 
 
(9) In what areas of service delivery does /did the reference subject fall short? 
 
 
 
 
 
(10) What is the level of your satisfaction with the reference subject’s project management structures, 

processes, and personnel? 
Please respond by circling the appropriate number on the scale below. 

 
 1 2 3 4 5  

least satisfied           most satisfied           
 
 
What, if any, comments do you have regarding the score selected above? 

 
 
 
 
 
 
 
 
(11) Considering the staff assigned by the reference subject to deliver the services described in 

response to question 3 above, how satisfied are you with the technical abilities, professionalism, 
and interpersonal skills of the individuals assigned?  

Please respond by circling the appropriate number on the scale below. 

 
 

 1 2 3 4 5  

least satisfied           most satisfied           
 
 
What, if any, comments do you have regarding the score selected above? 
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RFP # 32107.00211 PROPOSAL REFERENCE QUESTIONNAIRE — PAGE 4 
 
(12) Would you contract again with the reference subject for the same or similar services?  

Please respond by circling the appropriate number on the scale below. 

 
 1 2 3 4 5  

least satisfied           most satisfied           
 
 
What, if any, comments do you have regarding the score selected above? 

 
 
 
 
 
 
 
 
 

REFERENCE SIGNATURE: 
(by the individual completing this  

request for reference information) 

 

DATE: 

(must be the same as the signature across the envelope seal) 
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RFP ATTACHMENT 6.5. 

PROPOSAL SCORE SUMMARY MATRIX 

 PROPOSER NAME PROPOSER NAME PROPOSER NAME 

GENERAL QUALIFICATIONS 
& EXPERIENCE  
(maximum:  20)    

EVALUATOR NAME       

EVALUATOR NAME       

REPEAT AS NECESSARY       

 AVERAGE:  AVERAGE:  AVERAGE:  

TECHNICAL 
QUALIFICATIONS, 
EXPERIENCE & APPROACH  
(maximum:  50) 

      

EVALUATOR NAME       

EVALUATOR NAME       

REPEAT AS NECESSARY       

 AVERAGE:  AVERAGE:  AVERAGE:  

COST PROPOSAL  
(maximum:  30) SCORE:  SCORE:  SCORE:  

TOTAL PROPOSAL 
EVALUATION SCORE: 

(maximum: 100) 
      

RFP Coordinator Signature, Printed Name & Date: 
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RFP ATTACHMENT 6.6. 

RFP # 32107.00211 PRO FORMA CONTRACT 
The pro forma contract detailed in fo llowing pages of this exhibit contains some “blanks” (s ignified by 
descriptions i n c apital l etters) th at w ill b e c ompleted w ith a ppropriate i nformation i n th e fi nal contract 
resulting from the RFP. 
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CONTRACT 
BETWEEN THE STATE OF TENNESSEE, 
DEPARTMENT OF GENERAL SERVICES 

AND 
CONTRACTOR NAME 

 
This C ontract, b y a nd b etween t he S tate of  T ennessee, D epartment of  G eneral S ervices, her einafter 
referred to as the ‘State” and Contractor Legal Entity Name, hereinafter referred to as the “Contractor,” is 
for t he provision of ARCHIBUS Licensing and Support Services, as  f urther def ined i n t he "SCOPE OF 
SERVICES." 
 
The C ontractor i s a/an I ndividual, F or-Profit C orporation, N on-Profit C orporation, S pecial P urpose 
Corporation Or Association, Partnership, Joint Venture, Or Limited Liability Company. 
Contractor Federal Employer Identification, Social Security, or Edison Registration ID #  Number 
Contractor Place of Incorporation or Organization:  Location 
 
A. SCOPE OF SERVICES: 

 
A.1. The Contractor shall pr ovide a ll s ervice a nd deliverables as  r equired, d escribed, a nd detailed 

herein and shall meet all service and delivery timelines as specified by this Contract. 

 

A.2. ARCHIBUS Technical E nvironment.  T he C ontractor i s r esponsible for ens uring t hat, on a n 
ongoing bas is, t he ARCHIBUS solution provided w ill operate w ithin t he S tate’s technical 
environment.  As such, the Contractor will provide s upport for the ARCHIBUS solution while in 
operation in the current environment, in the target environment, and while migrating between the 
current and t arget t echnical en vironments.  T he r emainder of  t his S ection A .2., ARCHIBUS 
Technical E nvironment, pr ovides i nformation r elated to t he t echnical en vironment i n which t he 
ARCHIBUS solution currently operates and the technical environment to which the State intends 
to migrate.  Further, because it is the State’s intent to migrate its Capital Projects Management 
solution ( PITS) t o t he ARCHIBUS s olution as  s oon as  pos sible, i nformation about t he P ITS 
current environment is included.  This information is provided to more fully describe the State’s 
expectations to the Contractor.  However, this information is not all-inclusive and does not serve 
to limit the scope of services required of the Contractor related to this Section A.2., ARCHIBUS 
Technical Environment. 

a.  ARCHIBUS and PITS Current Technical Environment.   

The ARCHIBUS data is currently stored in a  database located on a 
 s erver.  T he ARCHIBUS a pplication (ARCHIBUS release 16 plus 

customizations) resides on a  application server.  Note that the 
database is a version 15 data structure.  The ARCHIBUS application is accessed from client 
PC’s within the State’s network.  The client PCs run under the operating system 
and have a minimum of a 1.2 GHz processor and 256 megabytes of random access memory 
with an AutoCAD overlay. 

All c ustom r eports ar e c urrently written i n C rystal R eports.  B ackground pr inting does  not  
interfere with the use of the system.  Batch processing, if required, is completed between the 
hours of 6:00 p.m. and 6:00 a.m. Central Time. 

The PITS data is currently stored in a  database located on a 
server.  PITS is an Intranet application.  The PITS application currently resides on a 

.  T he application is ac cessed f rom c lient P Cs w ithin t he S tate’s network.  T he 
client s ide of t he application uses I nternet E xplorer 5. 5 or  higher.   a nd  

web server or  higher are currently used.  The client PCs run 
under the  operating s ystem and hav e a  minimum of  a 1. 2 GHz processor and 
256 megabytes of random access memory. 

All PITS reports ar e c urrently written in Active R eports 2. 0.0.1137, and r equire  
and   Any background printing does not interfere 
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with the solution.  Batch processing, if required, is completed between the hours of 6:00 p.m. 
6:00 a.m. Central Time.   

b.  ARCHIBUS Target Technical Environment.   

As addressed in Section A.6., ARCHIBUS Software Licensing and Upgrades, the State 
intends to upgrade to the current release of ARCHIBUS (version 19.1 at the time of preparing 
this RFP 32107.00211 for release), purchase additional ARCHIBUS components as required 
to m eet t he S tate’s bus iness needs , and t o r emain c urrent i n r egards t o app lying upgr ades 
and installing new releases.  As such, the target technical environment will support the use of 
an Intranet solution.  

The ARCHIBUS data will reside on  a or higher database server 
with  or higher operating system.  The application software will reside on 
a separate server ut ilizing or greater.  The S tate recognizes ARCHIBUS 
version 19.1 requires the use of a  application server.  The State requires the application 
to us e  or greater and  s trongly pr efers t he use of   or  greater s upported 
version of    All application execution m ust occur behi nd t he S tate’s f irewall.  T he 
application must support access via Microsoft Internet Explorer 7.0 or higher.   

During the transition from version 16 to version 19.1 (or the then current release), the 
application will continue to be accessed from client PCs within the State’s network.  So long as 
this is nec essary, t he application must c ontinue t o support access f rom c lient P Cs with a  
minimum of a 1.2 GHz processor, 256 megabytes of random access memory, and 

or higher operating system. 

The S tate’s c urrent i mplementation of A RCHIBUS is hi ghly c ustomized.  However, i t i s t he 
State’s intent t o i mplement t he pr oduct as  a n “out-of-the-box”, c onfigurable s olution.  Any 
customizations needed to provide the State with the desired functionality must be approved by 
the State prior to development. 

The application will be compliant with the State’s Enterprise Information Security Policies.  At a 
minimum, t he application must be a s ecure application that ut ilizes S ecure S ocket Layers 
(SSL) or  T ransport La yer Security ( TLS), w ith an e ncryption l evel of  128 bi t.  F urther, t he 
application must be available to users twenty-four hours per day, seven days per week (24/7).  
The C ontractor may r equest a copy of t he Enterprise I nformation Security Policies by 
submitting a written request to the contact listed in Section E .2., Communications and 
Contacts. 

All new reports must be written in Crystal Reports.  Any background printing must not interfere 
with the use of the system.  If batch processing is required, it must be completed between the 
hours of 6:00 p.m. and 6:00 a.m. Central Time. 

The S tate i s c urrently us ing  a nd 
 the installation of which is collectively known as Edison.  As 

addressed in Section A.3., Edison Data Exchange, the State intends to exchange certain data 
between the ARCHIBUS solution and Edison as required to meet the State’s business needs.  

A.3. Edison D ata E xchange.  The C ontractor will de velop t he m eans b y which dat a i s exchanged 
between the ARCHIBUS solution and Edison.  The data to be exchanged could include, but is not 
limited to information related to the following,    

• Capital projects:  Creation and maintenance of information about contracts, contractors, 
projects, project f unding, p roject ex penditures, p urchase orders, j ournals, ac counts p ayable, 
invoicing, and payments.   

• Leases (as L essor an d L essee):  C reation a nd m aintenance of  i nformation a bout c ontracts, 
contractors, l ease pa yments, l ease c ollections, ut ility/expense p ayments, ac counts pa yable, 
accounts receivable, property profiles, occupants, and occupancy. 

The exchange of data will be bi-directional.  Some data will originate in the ARCHIBUS solution 
and be passed to Edison; data to be ex changed will also originate in Edison and be passed to 
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ARCHIBUS.  It is the State’s intent that the data exchange will be accomplished through the use 
of f lat f iles t hat ar e pr ocessed i n t he A RCHIBUS s olution a nd/or E dison bet ween t he h ours of  
6:00 p.m. and 6:00 a.m. Central Time.  The layout of the flat files to be exchanged must conform 
to State specifications for the Edison Interface File Layouts, as they may be modified from time to 
time as required by version updates/upgrades.  Specification and delivery will be requested and 
accomplished as described in Section A.13., ARCHIBUS Statement of Work Process.   

A.4. Disaster Recovery.  System operations must provide the capability to recover from disaster.  A 
daily backup of  the entire system must be executable by the State and completed between the 
hours of  6: 00 p. m. and 6 :00 a. m. C entral T ime.  The s ystem must c reate an d des ignate, by 
standard names, daily backups.  The State is responsible for off-site storage facilities and off-site 
storage on a weekly basis. 

A.5. Non-standard Software.  The Contractor may propose the use of software product(s) in addition 
to or  i n l ieu of  S tate s tandard s oftware pr oduct(s), as  des cribed i n Section E .16., Non-State 
Standard Software or Hardware.   

A.6. ARCHIBUS Software Licensing and Upgrades.  The Contractor will provide the State with 
licenses f or t he c urrently marketed release(s) of  ARCHIBUS s oftware m odules and A pplication 
Connection Points (ACPs) as of the request date at a cost according to Section C.3.b.(1) of this 
contract.  T he C ontractor will pr ovide t o t he State s ubscriptions t o the ARCHIBUS Software 
Subscription Program for the software modules and ACPs licensed at a cost per Section C.3.b.(2) 
of this contract. 

The s oftware m odule a nd A CP licenses pr ovided, and the s ubscriptions to the ARCHIBUS 
Software Subscription Program, are the property of the State upon payment of the Contractor’s 
invoice f or s aid item(s).  The s ubscription i n t he ARCHIBUS Software S ubscription P rogram 
entitles the State to all the rights and privileges of such subscription, as defined by the 
ARCHIBUS software manufacturer, including but not limited to receiving any upgrades, software 
fixes, and/or performance enhancement releases that may be issued by the ARCHIBUS software 
manufacturer during the subscription period.   

In all cases in which licensing or subscription line items (refer to Sections C.3.b.(1) and C.3.b.(2) 
below) feature tiered pricing (e.g., cost per 10, 50, 100, etc. users) as reflected in the Catalog of 
Services, t he S tate r eserves t he r ight t o purchase such licenses or  s ubscriptions us ing t he 
combination(s) of tiered user counts that provide the State with the most favorable pricing. 

A.7. ARCHIBUS Technical Support.  The Contractor will provide ARCHIBUS technical support to the 
State, including, but  not  l imited t o, t elephone s upport and email s upport dur ing t he contract 
period.  T echnical s upport i s i ntended t o pr ovide State s taff ( business and t echnical) with a 
means t o obt ain a nswers t o ques tions ab out t he us e and s upport of  t he ARCHIBUS solution.   
Technical s upport i s n ot i ntended to be t he m eans b y which ot her s ervices out lined within t his 
Contract’s Scope of Services are provided.   

Specifically, technical support is NOT the provision of: 

1) On-site as sistance with t he installation/implementation of  s oftware upgrades a nd ne w 
releases; 

2) On-site assistance related to recovery of the ARCHIBUS solution from a disaster; 

3) ARCHIBUS solution performance measurement and optimization (refer to Section A.8.); 

4) Training services and documentation (refer to Section A.9.); 

5) Programming, configuration and customization services (refer to Section A.10.); 

6) Problem resolution and response, although the identification or recognition of a problem 
in need of resolution and response may occur as a result of a technical support incident 
(refer to Section A.11.).  

7) CAD-related ARCHIBUS services (refer to Section A.12.). 
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Specification and delivery of the above listed services indicated to be NOT considered technical 
support will be  r equested an d accomplished as described i n Section A .13., ARCHIBUS 
Statement of Work Process.   

Technical support will be made available during the hours of 6:00 a.m. CST and 6:00 p.m. CST, 
Monday through Friday, excluding those days designated by the State as holidays.  The State will 
designate a limited number of employees (ten (10) or less) who will be authorized to make use of 
the C ontractor’s t echnical s upport s ervices.  T he form i ncluded as  Attachment E w ill be 
completed an d pr ovided t o t he C ontractor upon c ontract ex ecution, and a c urrent c opy will be  
maintained in the contract file throughout the life of the contract.   

In order f or t he technical s upport s ervice t o be c onsidered a vailable, t he Contractor’s t echnical 
support operation must be staffed with personnel who are qualified to answer the more commonly 
asked ques tions r elated t o t he us e of  ARCHIBUS, and ar e r easonably ac cessible during t he 
hours and on the days indicated above.  Reasonable accessibility is defined as, at a minimum, 
able t o r eceive m essages, ei ther em ail or v oice m ail, a nd r eply within one hour of  message 
receipt or by 9:00 a.m. CST on the next business day if the message is delivered after 5:00 p.m. 
CST. 

A.8. ARCHIBUS Solution Performance.  The C ontractor w ill as sist t he S tate to e valuate t he 
performance of the ARCHIBUS solution and provide to the State recommendations for optimizing 
performance.  The State stipulates that the performance of the current ARCHIBUS solution has 
not been measured.  However, as the ARCHIBUS solution is migrated to the target environment, 
measurement and optimization of the solution’s performance will be requested.  Specification and 
delivery of s ervices as  d escribed in this S ection A.8. will b e r equested and accomplished as  
described in Section A.13., ARCHIBUS Statement of Work Process. 

At such time as the solution’s performance and optimization effort is to begin, the State will define 
performance obj ectives in the Capacity Evaluation P lan.  T he C ontractor will b e pr ovided t his 
documentation prior to beginning the performance measurement and optimization effort, and will 
be a llowed t he o pportunity to r ecommend r evisions t o t he C apacity E valuation Plan.  F inal 
approval of the Capacity Evaluation Plan rests solely with the State. 

Once the Capacity Evaluation Plan is finalized, the Contractor will assist the State to evaluate key 
performance factors, including but not limited to: 

1) Resource utilization – disk space, CPU utilization, available memory, memory utilization, and 
network utilization; 

2) Processing – database sessions versus user sessions, transaction volumes, response t imes 
(end to end), input/output activity, and web server processes, including active execute queues, 
connections, gar bage c ollection, idle t hreads, m emory usage, s erver r equest t ime, sockets, 
throughput; 

3) Installation – time t o c onnect on f irst c onnection a nd on s ubsequent updates under  t he 
following scenarios:  from within the State network and from home/mobile connections using a 
minimum of a 56K modem speed. 

The C ontractor will pr epare, an d s ubmit t o t he State f or r eview an d a pproval, a P erformance 
Evaluation Report that presents the findings of the evaluation of the solution’s performance.  The 
Performance E valuation R eport s hould pr ovide doc umentation of t he results of  t he evaluation, 
showing actual p erformance results i n c omparison t o t he per formance obj ectives as  def ined in 
the Capacity Evaluation Plan.  Any proposed network addition must be able to integrate with the 
existing State network.  Detailed documentation must be provided, demonstrating how the 
network w ill ac hieve t he d esired r esponse t ime.  A ll c alculations an d as sumptions ar e t o b e 
shown.  The documentation shall, at minimum, show l ine speeds, devices supported per circuit 
and p er l ocation, r outing, average a nd pe ak t raffic load a nd a verage an d worst c ase response 
times.   
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A.9. ARCHIBUS Training Services and Documentation.  The Contractor will provide training services 
to the State related to the use of the ARCHIBUS software and/or the business solutions 
implemented using ARCHIBUS.  Training services for the State’s technical staff will be provided, 
as r equested.  T raining may be  c onducted on -site or  t hrough l ive-linked or  WebEx t raining 
sessions.  The C ontractor w ill be  c ompensated p er t raining day, as  d efined Section C .3.d.  
Specification and delivery of ARCHIBUS training services will be requested and accomplished as 
described in Section A.13., ARCHIBUS Statement of Work Process.   

The Contractor will provide any and all documentation pertaining to the ARCHIBUS software and 
all future documentation that is part of the ARCHIBUS software.  Documentation, for purposes of 
this Section A.9., includes but is not limited to: 

1) User Manual 
2) Quick Reference User’s Card 
3) Operations Manual 
4) Procedure Manual 

The Contractor will provide that documentation which is provided by the software manufacturer 
with the purchase of the ARCHIBUS software to the State at no additional cost.  Documentation 
of the ARCHIBUS solution that i s prepared b y the Contractor f or use by the S tate, and that is 
above a nd be yond t hat which i s pr ovided b y t he ARCHIBUS software m anufacturer w ill be  
requested an d ac complished as  des cribed in S ection A.13., ARCHIBUS Statement of W ork 
Process.  

The c ontent of  t hese manuals s hould b e w ritten i n easy t o u nderstand l anguage and include 
useful graphic presentations.  The Contractor must provide to the State for its exclusive use two 
(2) electronic copies of all documentation.  Further, if changes to the manuals are required as a 
result of changes made to ARCHIBUS (refer to Section A.10., Programming, Configuration and 
Customization Services), the updated documentation must be provided to the State as required 
by this Section A.9. 

A.10. Programming, C onfiguration an d C ustomization Services.  T he C ontractor will pr ovide t o the 
State pr ogramming, c onfiguration an d c ustomization s ervices, i ncluding but  not l imited t o t he 
following: 

1)  On-site as sistance with t he i nstallation/implementation of s oftware up grades an d new  
releases; 

2)  Provision of  r ecommended i mplementation procedures f or t he ef fective utilization of  
ARCHIBUS; 

3) Configuration of system functionality; 

4)  Conversion of existing database information into ARCHIBUS; 

5)  Creation of custom reports; 

6)  Modification of custom reports; 

7)  Conversion of custom reports to Crystal Reports; 

8)  Creation of custom code and/or database tables; 

9)  Modification of custom code and/or database tables. 

The pr ogramming, c onfiguration and c ustomization services pr ovided b y t he Contractor m ay 
result from a need to replace, repair, correct, modify, or otherwise update the existing ARCHIBUS 
solution.  T hese s ervices may also r esult f rom t he S tate’s r equest t o en hance t he ARCHIBUS 
solution.  Regardless of the reason for the programming, c onfiguration and customization 
services, s pecification an d del ivery of  t hese ab ove l isted s ervices will b e r equested a nd 
accomplished as described in Section A.13., ARCHIBUS Statement of Work Process. 

The C ontractor i s r equired t o f ully test an d r eview a ll programming, c onfiguration and 
customization prior to delivery to the State.  This may include, at the State’s option, unit testing, 
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integration t esting, s ystem t esting, c apacity t esting, and r egression testing.  T he C ontractor is 
required to establish and maintain the technical environment necessary to enable this testing to 
be p erformed on t he C ontractor’s pr emises. T he C ontractor will de liver documentation of  t he 
testing effort performed, and the testing results, upon delivery to the State of the programming, 
configuration and customization.   

It i s t he S tate’s ex pectation t hat al l pr ogramming, c onfiguration and c ustomization w ill f unction 
accurately and without error at the time of delivery to the State.  The State will perform testing to 
verify accurate and error free function; however, it is the State’s expectation that few if any issues 
are i dentified as a r esult of t he S tate’s t esting.  If any issues ar e identified a s a r esult of  t he 
State’s testing, these issues will be resolved by the Contractor in a most timely manner. 

A.11. Problem Reporting and Response.  The Contractor will respond to problem reports in an orderly 
and timely manner.  A problem is defined as a failure of the solution, in whole or in part, or the 
solution’s generation of an incorrect or inconsistent result.  Problems are not defined as less than 
desirable or l ess t han preferable processing, r eporting, or  pr esentation of  d ata by t he solution; 
these are enhancements (refer to severity level 4 below).   

Problems may be identified t hrough a num ber of  means.  R egardless of  t he m eans of  
identification, once a problem is identified, the State will log the problem by assigning the incident 
a uni que incident n umber.  The S tate will as sign a  s everity l evel ( refer t o t he s everity l evel 
definitions below) to the problem at the time the incident is logged.  The resulting incident log is 
the official record of outstanding issues to be addressed between the State and the Contractor.  
The S tate m ay i n t he f uture c hoose t o us e t he S tate’s I ntegrated H elp D esk, w hich ut ilizes 
Remedy software, to facilitate the incident logging, reporting, response, and tracking. 

The State will report a problem to the Contractor by emailing a description of the problem to the 
Contractor’s des ignated staff.  In the case of  an  urgent problem, the State will also contact the 
Contractor’s des ignated s taff b y t elephone.  T he S tate will d esignate a  l imited number of  s taff 
(less than ten (10)) that is authorized to report problems to the Contractor (reference Attachment 
B to this contract).  This same staff is the State’s designee for receiving the Contractor’s response 
to a problem report.  The Contractor will designate to the State a limited number of staff (less than 
ten ( 10)) t hat is aut horized to r eceive problems reports f rom the S tate.  T his s ame s taff i s t he 
Contractor’s designee for submitting to the State the Contractor’s response to a problem report. 

Severity Level Definitions 

Severity 1:  results in the failure of the complete solution.  There is no acceptable alternative 
that will yield the desired result. 

Severity 2:  results in the complete failure of a subsystem, key business or technical function, 
or of  a s oftware unit within t he s ystem. T here i s no  w ay to m ake t he f ailed c omponent(s) 
work.  H owever, t here i s a doc umented, ac ceptable al ternative t hat will yield the des ired 
result.  N ote t hat i f t here i s not  a d ocumented, ac ceptable a lternative t hat will yield t he 
desired result, the incident will be reclassified as a Severity 1 deficiency.   

Severity 3:  results in the system or a unit of the system producing incorrect, incomplete, or 
inconsistent results; however, does not result in the failure of the complete software system 
(Severity 1), or of a subsystem, key business or technical function, or software unit within the 
system (Severity 2).  There is a documented, acceptable alternative that will yield the desired 
result.  N ote t hat i f t here i s not  a d ocumented, ac ceptable a lternative t hat will yield t he 
desired result, the incident will be reclassified as a Severity 2 deficiency.   

Severity 4:  results in a less than desirable or less than preferable processing, reporting, or 
presentation of  dat a b y t he s ystem, w hether up on i nput or  af ter s torage i n t he database; 
however, does not result in the failure of the complete software system (Severity 1), or of a 
subsystem, key business or technical function, or software unit within the system (Severity 2), 
or the system or a unit of the system producing incorrect, incomplete, or inconsistent results 
(Severity 3).  There is a documented, acceptable alternative that will yield the desired result.  
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Note that if there is not a documented, acceptable alternative that will yield the desired result, 
the incident will be reclassified as a Severity 3 deficiency.   

For purposes of this Section A.11., as used in the description of the problem classification levels, 
final determination of the acceptability of an alternative rests solely with the State. 

The C ontractor w ill r espond t o t he pr oblem r eport as des cribed be low, depending upo n t he 
assigned severity level.  In the event that the Contractor cannot resolve the deficiency within the 
indicated timeframe, through no fault of the Contractor, then the Contractor may request the State 
to grant an extension in writing; the State shall not unreasonably deny such requests. 

 Severity 1 
Problem 

Severity 2 
Problem 

Severity 3 
Problem 

Severity 4 
Problem 

Acknowledgement 
of Receipt of 
Problem Report 

Within the same 
business day of 

receiving the 
problem report. 

Within one (1) 
business day of 

receiving the 
problem report. 

Within one (1) 
business day of 

receiving the 
problem report. 

Within one (1) 
business day of 

receiving the 
problem report.  

Indication should 
be given of 

whether or not 
resolution to the 
deficiency will be 

addressed with the 
next major product 

release. 

Resolution of the 
Deficiency 

Within one (1) 
business day from 

the time of first 
reporting or prior to 

the end of the 
contract term, 

whichever comes 
first. 

Within five (5) 
business days 

from the time of 
first reporting or 

prior to the end of 
the contract term, 
whichever comes 

first 

Within thirty (30) 
calendar days from 

the time of first 
reporting or prior to 

the end of the 
contract term, 

whichever comes 
first 

If the resolution will 
not be made with 

the next major 
product release, 

only as requested 
via an ARCHIBUS 
Statement of Work 

(refer to Section 
A.13., ARCHIBUS 
Statement of Work 

Process) 

Pre-Authorization 
to Incur Billable 
Hours 

No more than eight 
(8) hours total 

billable effort to 
resolve the 

deficiency.  A 
detailed statement 
of the actual effort 
incurred must be 

provided within two 
(2) business days 
from the time of 
first reporting.  If 

the effort required 
to resolve the 

deficiency is more 
than eight (8) 

hours, there is no 
pre-authorization 

to proceed. 

None None None 

Estimate of Total 
Billable Effort 
Required to 
Resolve the 
Deficiency (refer to 
Section A.13., 

Not required if the 
total billable effort 

to resolve the 
deficiency is no 

more than eight (8) 
hours.  Else, within 

Within two (2) 
business days 

from the time of 
first reporting. 

Within five (5) 
business days 

from the time of 
first reporting 

Only as requested 
via an ARCHIBUS 
Statement of Work 

(refer to Section 
A.13., ARCHIBUS 
Statement of Work 
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ARCHIBUS 
Statement of Work 
Process) 

one (1) business 
day from the time 
of first reporting. 

Process) 

A.12. CAD-related S ervices.  The C ontractor s hall provide C AD-related s ervices, i ncluding but  not 
limited to the following: 

1) Creating AutoCAD floor plans from existing paper documents and for buildings that do not 
have existing paper documents. 

2) Field verifying an d updating ex isting AutoCAD f loor plans an d/or adding f loor gross/care 
areas. 

3) Adding depar tmental a nd/or gr oss ar eas t o ex isting and/ or ne w A utoCAD dr awings and 
linking t hose t o t he ARCHIBUS s olution, pr oviding us able/rentable m easurement per  
department, per floor, and per building. 

Specification a nd delivery of t he above l isted s ervices w ill be r equested and a ccomplished as  
described in Section A.13., ARCHIBUS Statement of Work Process. 

A.13. ARCHIBUS S tatement of  W ork P rocess.  A ll consulting services pr ovided b y the C ontractor, 
excluding technical support (refer to Section A.7.), will be specified and delivered as requested in 
an ARCHIBUS S tatement of  Work (SOW).  The services under t he SOW will be per formed by 
ARCHIBUS Support Staff with the skill sets listed in Section A.14.  The ARCHIBUS Statement of 
Work form is included as Attachment D. 

The State will submit an SOW to the Contractor by either faxing, or scanning and emailing the 
form to the Contractor’s designated staff.  In the case of a Contractor initiated SOW, the 
Contractor will either fax, or scan and email the form to the State’s designated staff.  The State 
will designate a limited number of staff (less than ten (10)) that is authorized to submit SOW’s to 
the Contractor.  T his s ame s taff i s t he S tate’s d esignee f or r eceiving t he C ontractor’s de tailed 
estimate and  m aximum c ost as sertion.  T he C ontractor will d esignate t o t he S tate a limited 
number of  s taff ( less t han t en ( 10)) t hat is aut horized t o r eceive SOW’s from t he State.  T his 
same s taff i s t he C ontractor’s d esignee f or s ubmitting t o t he S tate the Contractor’s det ailed 
estimate and maximum cost assertion.  The form included as Attachment E will be completed and 
provided to the Contractor upon contract execution, and a current copy will be maintained in the 
contract file throughout the life of the contract.   

The ARCHIBUS Statement of Work consists of the enumerated information below and is 
completed as follows: 

1) Description of service requested (provided by the State), including any and all deliverables, 
specification of the programming, configuration and customization, etc., as applicable, 
conditions for acceptance, and the desired completion date; 

2) Contractor’s det ail estimate of  t he ef fort r equired to deliver t he s ervice r equested, w hich 
includes an i temized l ist of  the support roles ( refer to Section A.14) and as sociated costs 
that make up the maximum cost to deliver the service; 

3) Assertion from the Contractor of the maximum cost to deliver the service requested; 
4) Authorization to proceed f rom the State indicated by signature from the State’s contact in 

Section E.2., Communications and Contacts. 

Both the State and the Contractor may initiate the ARCHIBUS Statement of Work process.  The 
Contractor may initiate the ARCHIBUS Statement of Work process as a result of a problem report 
with two exceptions: 

1) A Severity 1 problem has been reported and the effort required to resolve the incident is no 
more than eight (8) hours total billable effort (No SOW required); 

2) A Severity 4 problem has been reported (State initiated). 

Reference Section A.11., Problem Reporting and Response for more information. 
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The S tate will i nitiate t he ARCHIBUS Statement of  W ork pr ocess as  a r esult of  a S everity 4 
problem report and in all circumstances not involving a problem report. 

With a State initiated SOW, the State will provide a detailed description of the service requested.  
This description will be provided to the Contractor for use in the preparation of a detailed estimate 
of the effort.  In the case of an SOW being prepared as a result of a problem report (Contractor 
initiated), t he des cription o f t he s ervice r equested i s the i nformation c ontained in t he pr oblem 
report.   

A detailed estimate is then prepared by the Contractor based upon the description of the service 
requested, and the units and per unit cost as described in Section C.3.  The Contractor will also 
sign t he ARCHIBUS Statement of  Work i ndicating the m aximum c ost t o t he State t o h ave t he 
Contractor de liver t he s ervice r equested.  I n or der t o pr epare t he d etailed es timate, t he 
Contractor is authorized to incur up to four (4) hours total billable effort per SOW.  These billable 
hours should be itemized separately in the detailed estimate provided via the SOW.   

For an ARCHIBUS Statement of  Work bei ng prepared as  t he r esult of a pr oblem r eport, t he 
Contractor will r eturn t he completed S OW t o t he S tate as  o utlined in Section A .11., Problem 
Reporting an d R esponse.  F or al l other ARCHIBUS S tatements of  Work bei ng pr epared, t he 
Contractor will return the completed SOW to the State within five (5) business days of receipt of 
the SOW by the Contractor.  The State will e ither authorize the Contractor to p roceed with the 
service r equested or  c ancel t he S tatement of  Work w ith no f urther ac tion o n t he par t of  t he 
Contractor required.  Should the State choose to cancel the Statement of Work, the Contractor 
will be  compensated for the ac tual ef fort (up to four (4) hours) incurred to prepare the detailed 
estimate that was included in the canceled Statement of Work. 

A.14. ARCHIBUS Support Staff Sk ills a nd E xperience.  T he C ontractor will s taff t he s upport r oles 
defined in Sections III and IV of Attachment C, Catalog of Services, with person(s) having skills 
and experience as follows: 

  
Support Role Skills and Experience Level Required 

Technical Support Five (5) years combined experience using ARCHIBUS as an end 
user and a system administrator. 

Project Manager 

Ten (10) years combined experience leading, managing and 
coordinating comparably scaled installations of ARCHIBUS, which 
involved configuration, programming, and customization, and 
solution performance evaluation and optimization, of which five (5) 
years must include above activities for a state government.    

System Engineer 

Ten (10) years combined experience configuring, programming, 
and customizing ARCHIBUS, solution performance evaluation and 
optimization, and preparing technical, system administration, and 
system user documentation. 

System 
Programmer 

Five (5) years combined experience configuring, programming, and 
customizing ARCHIBUS and ARCHIBUS databases. 

Senior CAD 
Technician 

Five (5) years combined experience creating AutoCAD floor plans 
from existing paper documents and for buildings that do not have 
existing paper documents; field verifying and updating existing 
AutoCAD floor plans and/or adding floor gross/care areas; adding 
departmental and/or gross areas to existing and/or new AutoCAD 
drawings and linking those to the ARCHIBUS solution, providing 
usable/rentable measurement per department, per floor, and per 
building. 

CAD Technician 
Two (2) years combined experience creating AutoCAD floor plans 
from existing paper documents and for buildings that do not have 
existing paper documents; field verifying and updating existing 
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AutoCAD floor plans and/or adding floor gross/care areas; adding 
departmental and/or gross areas to existing and/or new AutoCAD 
drawings and linking those to the ARCHIBUS solution, providing 
usable/rentable measurement per department, per floor, and per 
building. 

Support Role Skills and Experience Level Required 

Training 
Five (5) years experience conducting classroom and/or WebEx 
training, with two (2) of these years being from conducting such 
training on the ARCHIBUS software modules. 

Estimating 

Five (5) years combined experience leading, managing and 
coordinating comparably scaled installations of ARCHIBUS, which 
involved configuration, programming, and customization, and 
solution performance evaluation and optimization. 

 
B. CONTRACT PERIOD: 
 
 This C ontract s hall be ef fective f or t he per iod beg inning April 2,  2 012, and en ding on  April 1,  

2017.  The Contractor hereby acknowledges and affirms that the State shall have no obligation 
for services rendered by the Contractor which were not performed within this specified contract 
period. 

 
C. PAYMENT TERMS AND CONDITIONS:   
 
C.1. Maximum L iability.  In no ev ent s hall the m aximum l iability of t he State u nder t his C ontract 

exceed Written D ollar A mount ($Number).  The pa yment r ates i n S ection C .3 and t he T ravel 
Compensation pr ovided in S ection C .4. shall constitute t he entire c ompensation d ue the 
Contractor f or t he S ervice an d a ll of  t he C ontractor's obl igations h ereunder r egardless of  t he 
difficulty, materials or equipment required.  The payment rates include, but are not limited to, all 
applicable taxes, fees, overheads, and all other direct and indirect costs incurred or to be incurred 
by the Contractor. 

 
The Contractor is not entitled to be paid the maximum liability for any period under the Contract or 
any extensions of  t he Contract f or w ork not  r equested b y t he State.  T he m aximum l iability 
represents available funds for payment to the Contractor and does not guarantee payment of any 
such funds to the Contractor under this Contract unless the State requests work and the 
Contractor performs said work.  In which case, the Contractor shall be pa id in accordance with 
the payment rates detailed in section C.3.  The State is under no obligation to request work from 
the Contractor i n an y s pecific dol lar am ounts or  t o r equest an y work at  al l f rom the Contractor 
during any period of this Contract. 

 
C.2. Compensation F irm.  T he pa yment r ates a nd t he maximum l iability of  t he State u nder t his 

Contract are firm for the duration of the Contract and are not subject to escalation for any reason 
unless amended. 

 
C.3. Payment Methodology.  The Contractor shall be compensated based on the payment rates herein 

for units of service authorized by the State in a total amount not to exceed the Contract Maximum 
Liability established in section C.1.   

 
a. The Contractor’s c ompensation s hall b e c ontingent upon the s atisfactory c ompletion of 

units, milestones, or increments of service defined in Section A.   
 

b. The Contractor shall be compensated for said units, milestones, or increments of service 
based up on the pa yment r ates i ndicated in Attachment C, Catalog of  Services, and as  
follows:  

 
(1) The Contractor will be compensated for ARCHIBUS software modules and ACPs 

on a one-time charge, per license basis, payable at such time as the software is 
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delivered to the State and available for installation.  The version of the software 
to be pur chased i s as  pe r Section A.6., ARCHIBUS S oftware L icensing an d 
Upgrades. 
 

(2) The Contractor will be compensated on a recurrent, per license per year basis for 
subscriptions to the ARCHIBUS Software Subscription Program (refer to Section 
A.6., ARCHIBUS Software Licensing and Upgrades). 
 
The first annual  p ayment will be pa yable a t s uch t ime as  t he s ubscription i s 
activated and available for use by the State.  If there is less than one year from 
the date at which a new subscription becomes payable, and the annual renewal 
date f or al l ot her s ubscriptions t he S tate h as pr eviously purchased, t he f irst 
annual payment will be prorated such that all subscriptions are annually renewed 
on the same date.   
 
The C ontractor will be c ompensated ann ually f or ea ch add itional year t hat t he 
State is subscribed to the ARCHIBUS Software Subscription Program, so long as 
the subscription remains activated and available for use by the State.   

 
(3) The C ontractor will b e c ompensated f or l imited t echnical s upport as  d efined i n 

Section A.7., ARCHIBUS Technical Support, on a per hour basis, payable 
monthly upon invoicing.   

 
(4) The C ontractor will be  c ompensated f or consulting services pr ovided resulting 

from work authorized through an ARCHIBUS Statement of Work, payable upon 
the State’s ac ceptance of t he d eliverables r equired by t he Statement of  Work 
(refer to Section A.13., ARCHIBUS Statement of Work Process).   

 
c. The Contractor shall not be compensated for travel time to the primary location of service 

provision. 
 
d. A "day" s hall be d efined a s a minimum of  eight ( 8) hours of  s ervice.  I f t he Contractor 

provides f ewer t han ei ght hour s of  s ervice i n a s tandard t wenty-four hour  day, t he 
Contractor s hall bill pro r ata for onl y t hose p ortions of  t he da y in which s ervice w as 
actually delivered.  T he C ontractor s hall n ot b ill m ore t han t he d aily r ate e ven i f t he 
Contractor works more than eight hours in a day. 

 
C.4. Travel Compensation.   
 

a. Compensation to the Contractor for travel, meals, or lodging shall be subject to amounts 
and limitations s pecified i n t he “ State C omprehensive T ravel R egulations,” as  t hey are 
amended from time to time.   
 

b. The Contractor must include (in addition to other invoice requirements of this Contract) a 
complete itemization of travel compensation requested in accordance with and attaching 
to t he invoice ap propriate doc umentation a nd r eceipts as  r equired b y the abo ve-
referenced "State Comprehensive Travel Regulations." 

 
c. The C ontractor will be r eimbursed for t ravel involved i n pr oviding onsite s upport onl y 

when r equested b y the State an d as  aut horized b y email f rom t he S tate’s c ontact i n 
Section E .2., Communications and C ontacts.  S uch t ravel will al ways r esult f rom a n 
authorized ARCHIBUS Statement of Work (refer to Section A.13., ARCHIBUS Statement 
of Work Process). 

 
C.5. Invoice R equirements. T he Contractor s hall i nvoice t he S tate only f or c ompleted increments of  

service and for the amount stipulated in section C.3, above, and present said invoices no more 
often than monthly, with all necessary supporting documentation, to: 
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Brad Taylor, IT Director 

 Department of General Services 
312 Rosa L. Parks Avenue, 24th Floor 

 Nashville, TN 37243 
 
a. Each invoice s hall clearly and accurately d etail all of  t he f ollowing required information 

(calculations must be extended and totaled correctly). 
 

(1) Invoice Number (assigned by the Contractor) 
(2) Invoice Date 
(3) Contract Number (assigned by the State) 
(4) Customer Account Name:  Department of General Services, Information 

Technology Management 
(5) Customer Account Number (assigned by the Contractor to the above-referenced 

Customer) 
(6) Contractor Name 
(7) Contractor Federal Employer Identification, Social Security, or Tennessee Edison 

Registration ID Number Referenced in Preamble of this Contract 
(8) Contractor Contact for Invoice Questions (name, phone, and/or fax) 
(9) Contractor Remittance Address 
(10) Description of Delivered Service  
(11) Complete Itemization of Charges, which shall detail the following:  
 

i. Service or Milestone Description (including name & title as applicable) of 
each service invoiced 

ii. Number of Completed Units, Increments, Hours, or Days as applicable, 
of each service invoiced 

iii. Applicable Payment Rate (as stipulated in Section C.3.) of each service 
invoiced 

iv. Amount Due by Service 
v. Total Amount Due for the invoice period 

 
b. The Contractor understands and agrees that an invoice under this Contract shall: 
 

(1) include only c harges f or s ervice des cribed i n C ontract S ection A  an d i n 
accordance with payment terms and conditions set forth in Contract Section C;  

(2) only b e s ubmitted f or c ompleted s ervice an d s hall not i nclude a ny c harge f or 
future work; 

(3) not include sales tax or shipping charges; and 
(4) initiate the timeframe for payment (and any discounts) only when the State is in 

receipt of  the i nvoice, and the invoice m eets the minimum requirements of  this 
section C.5. 

 
C.6. Payment of Invoice.  A payment by the State shall not prejudice the State's right to object to or 

question any payment, invoice, or matter in relation thereto.  A payment by the State shall not be 
construed as  ac ceptance of  an y part of  t he work or  s ervice pr ovided or  as  appr oval of  an y 
amount invoiced.   

 
C.7. Invoice Reductions.  The Contractor's invoice shall be subject to reduction for amounts included 

in any invoice or payment theretofore made which are determined by the State, on the basis of 
audits c onducted in ac cordance with the t erms of  this C ontract, not to c onstitute pr oper 
remuneration for compensable services.   

 
C.8. Deductions.  The State reserves the right to deduct from amounts, which are or shall become due 

and payable to the Contractor under this or any contract between the Contractor and the State of 
Tennessee any amounts, which are or shall become due and payable to the State of Tennessee 
by the Contractor. 
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C.9. Prerequisite Documentation.  The Contractor shall not invoice the State under this Contract until 

the State has received the following documentation properly completed.   
 

a. The C ontractor s hall c omplete, s ign, a nd pr esent t o the S tate an  " Authorization 
Agreement for Automatic Deposit (ACH Credits) Form" provided by the State.  By doing 
so, t he C ontractor acknowledges an d agr ees t hat, o nce s aid f orm i s r eceived b y t he 
State, all payments to the Contractor, under this or any other contract the Contractor has 
with the State of Tennessee shall be made by Automated Clearing House (ACH). 

 
b. The Contractor s hall c omplete, s ign, and present t o t he S tate a "Substitute W-9 F orm” 

provided b y t he State.  T he t axpayer identification n umber det ailed by s aid f orm must 
agree with the Contractor's Federal Employer Identification Number or Tennessee Edison 
Registration ID referenced in this Contract.   

 
D. STANDARD TERMS AND CONDITIONS: 
 
D.1. Required A pprovals.  T he State i s not  bo und b y t his C ontract unt il i t is s igned b y t he c ontract 

parties and approved by appropriate officials in accordance with applicable Tennessee laws and 
regulations (depending upon the specifics of this contract, said officials may include, but are not 
limited to, t he Commissioner of Finance and Administration, the Commissioner of Human 
Resources, and the Comptroller of the Treasury). 

 
D.2. Modification an d A mendment.  T his C ontract m ay b e m odified on ly by a written am endment 

signed by a ll parties hereto and appr oved by both the officials who approved the base contract 
and, depending upon the specifics of the contract as amended, any additional officials required by 
Tennessee l aws and r egulations ( said officials m ay include, bu t ar e not limited t o, t he 
Commissioner of  F inance and Administration, the Commissioner of  Human Resources, and the 
Comptroller of the Treasury). 

 
D.3. Termination f or C onvenience.  T he S tate m ay terminate t his C ontract without c ause f or an y 

reason.  Said termination shall not be deemed a breach of contract by the State.  The State shall 
give t he Contractor at l east thirty (30) da ys written notice before the effective t ermination date.  
The Contractor shall be entitled to compensation for satisfactory, authorized service completed as 
of t he t ermination date, but in n o e vent s hall t he S tate be liable t o t he C ontractor f or 
compensation f or an y s ervice which has  no t bee n r endered.   U pon s uch t ermination, t he 
Contractor s hall have no r ight t o an y actual general, s pecial, incidental, c onsequential, or a ny 
other damages whatsoever of any description or amount. 

 
D.4. Termination f or C ause.  I f t he C ontractor f ails t o properly p erform i ts obl igations und er t his 

Contract in a timely or proper manner, or if the Contractor violates any terms of this Contract, the 
State shall have the right to immediately terminate the Contract and withhold payments in excess 
of fair compensation for completed services.  Notwithstanding the above, the Contractor shall not 
be relieved of liability to the State for damages sustained by virtue of any breach of this Contract 
by the Contractor. 

 
D.5. Subcontracting.  The Contractor shall not assign this Contract or enter into a subcontract for any 

of the services performed under this Contract without obtaining the prior written approval of the 
State.  If such subcontracts are approved by the State, each shall contain, at a minimum, sections 
of this Contract below pertaining to "Conflicts of Interest," "Nondiscrimination," and “Records” (as 
identified b y t he s ection h eadings).  N otwithstanding an y use of  ap proved s ubcontractors, t he 
Contractor shall be the prime contractor and shall be responsible for all work performed. 

 
D.6. Conflicts of Interest.  The Contractor warrants that no part of the total Contract Amount shall be 

paid directly or indirectly to an employee or official of the State of Tennessee as wages, 
compensation, or  gi fts i n ex change f or ac ting as  an of ficer, agent , em ployee, s ubcontractor, or  
consultant to t he Contractor in connection with an y work contemplated or  performed relative to 
this C ontract. 
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The Contractor acknowledges, understands, and agrees that this Contract shall be null and void if 
the Contractor is, or within the past six months has been, an employee of the State of Tennessee 
or if the Contractor is an entity in which a controlling interest is held by an individual who is, or 
within the past six months has been, an employee of the State of Tennessee.   

 
D.7. Nondiscrimination.  The Contractor hereby agrees, warrants, and assures that no person shall be 

excluded from participation in, be denied benefits of, or be otherwise subjected to discrimination 
in t he per formance of  t his C ontract or  i n t he em ployment pr actices of  t he C ontractor on t he 
grounds of  hand icap or di sability, a ge, r ace, c olor, r eligion, s ex, n ational or igin, or  an y other 
classification pr otected by F ederal, T ennessee State c onstitutional, or statutory law.  T he 
Contractor s hall, upo n r equest, s how proof of  s uch nond iscrimination and s hall post i n 
conspicuous places, available to all employees and applicants, notices of nondiscrimination. 

 
D.8. Prohibition of Illegal Immigrants.  The requirements of Tennessee Code Annotated, Section 12-4-

124, et s eq., a ddressing t he us e of i llegal immigrants i n t he p erformance of  an y Contract t o 
supply goods or services to the state of Tennessee, shall be a material provision of this Contract, 
a b reach of w hich s hall be gr ounds f or m onetary and o ther p enalties, u p t o and including 
termination of this Contract. 

 
a. The Contractor hereby attests, certifies, warrants, and assures that the Contractor shall 

not k nowingly utilize t he services of  an i llegal immigrant in t he per formance of  t his 
Contract and shall not knowingly utilize the services of any subcontractor who will utilize 
the services of an illegal immigrant in the performance of this Contract.  The Contractor 
shall r eaffirm t his at testation, in writing, by s ubmitting t o t he S tate a c ompleted a nd 
signed copy of the document at Attachment A, hereto, semi-annually during the period of 
this Contract.  Such attestations shall be maintained by the Contractor and made 
available to state officials upon request. 

 
b. Prior t o t he us e of  an y s ubcontractor i n t he per formance o f t his C ontract, and s emi-

annually t hereafter, dur ing t he per iod of  t his C ontract, t he C ontractor s hall ob tain a nd 
retain a c urrent, written at testation that t he subcontractor shall no t k nowingly utilize the 
services of  an i llegal i mmigrant t o per form w ork r elative t o t his C ontract and s hall not  
knowingly utilize t he s ervices of  an y subcontractor who will utilize t he s ervices of  an  
illegal i mmigrant t o per form w ork r elative t o t his C ontract.  Attestations obtained f rom 
such subcontractors shall be maintained by the Contractor and made available to state 
officials upon request. 

 
c. The Contractor shall m aintain records for al l personnel used in t he performance of  this 

Contract.  Said records shall be subject to review and random inspection at any 
reasonable time upon reasonable notice by the State. 

 
d. The C ontractor und erstands and agr ees t hat f ailure t o c omply with t his s ection w ill be  

subject to the sanctions of Tennessee Code Annotated, Section 12-4-124, et seq. for acts 
or om issions oc curring af ter i ts ef fective dat e. T his l aw r equires t he C ommissioner of  
Finance and Administration to prohibit a contractor from contracting with, or submitting an 
offer, proposal, or bid to contract with the State of Tennessee to supply goods or services 
for a per iod of  one year after a c ontractor i s di scovered t o ha ve k nowingly used t he 
services of illegal immigrants during the performance of this Contract. 

 
e. For purposes of this Contract, "illegal immigrant" shall be defined as any person who is 

not ei ther a U nited S tates c itizen, a L awful P ermanent R esident, or  a per son w hose 
physical presence in t he U nited States i s a uthorized or  allowed b y t he federal 
Department of Homeland Security and who, under federal immigration laws and/or 
regulations, is authorized to be employed in the U.S. or is otherwise authorized to provide 
services under the Contract. 

 
D.9. Records.  The Contractor shall maintain documentation for all charges under this Contract.  The 

books, r ecords, and d ocuments of  t he C ontractor, insofar as  t hey r elate t o work per formed or  
money received under this Contract, shall be maintained for a period of three (3) full years from 
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the d ate of t he f inal p ayment a nd s hall be  s ubject t o au dit at a ny r easonable t ime and u pon 
reasonable not ice by the S tate, the C omptroller of t he T reasury, or  t heir dul y appointed 
representatives.  The financial statements shall be prepared in accordance with generally 
accepted accounting principles. 

 
D.10. Prevailing Wage Rates.  All contracts for construction, erection, or demolition or to install goods 

or materials that involve the expenditure of any funds derived from the State require compliance 
with the prevailing wage laws as provided in Tennessee Code Annotated, Section 12-4-401, et 
seq.. 

 
D.11. Monitoring.  The Contractor’s activities conducted and records maintained pursuant to this 

Contract s hall be s ubject t o m onitoring a nd e valuation b y t he S tate, t he C omptroller of  t he 
Treasury, or their duly appointed representatives. 

 
D.12. Progress Reports.  The Contractor shall submit brief, periodic, progress reports to the State as 

requested. 
 
D.13. Strict Performance.  Failure by any party to this Contract to insist in any one or more cases upon 

the s trict performance of  any of the terms, covenants, conditions, or  provisions of this Contract 
shall not be construed as  a waiver or  r elinquishment of  an y such term, covenant, condition, or 
provision.  No term or condition of this Contract shall be held to be waived, modified, or deleted 
except by a written amendment signed by the parties hereto. 

 
D.14. Independent Contractor.  The parties hereto, in the performance of this Contract, shall not act as 

employees, partners, joint venturers, or associates of one another.  It is expressly acknowledged 
by the parties hereto that such parties are independent contracting entities and that nothing in this 
Contract s hall be  c onstrued t o c reate a n em ployer/employee r elationship or  t o al low either t o 
exercise control or direction over the manner or method by which the other transacts its business 
affairs or provides its usual services.  The employees or agents of one party shall not be deemed 
or c onstrued t o b e t he employees or  age nts of  t he ot her p arty f or an y purpose whatsoever. 
 
The Contractor, be ing a n independent c ontractor an d not  an  em ployee of  t he S tate, agrees to 
carry adequate public liability and other appropriate forms of insurance, including adequate public 
liability and other appropriate forms of  insurance on the Contractor’s employees, and t o pay all 
applicable taxes incident to this Contract. 

 
D.15. State Liability.  The State shall have no liability except as specifically provided in this Contract. 
 
D.16. Force Majeure.  The obligations of the parties to this Contract are subject to prevention by causes 

beyond the parties’ control that could not be avoided by the exercise of due care including, but 
not limited to, natural disasters, riots, wars, epidemics, or any other similar cause. 

 
D.17. State and Federal Compliance.  The Contractor shall comply with all applicable State and Federal 

laws and regulations in the performance of this Contract. 
 
D.18. Governing Law.  This Contract shall be governed by and construed in accordance with the laws 

of t he S tate of  T ennessee.  T he C ontractor agr ees t hat i t will be s ubject t o t he ex clusive 
jurisdiction of the courts of the State of Tennessee in actions that may arise under this Contract.  
The C ontractor ac knowledges and a grees t hat a ny r ights or  c laims agai nst t he S tate of  
Tennessee or its employees hereunder, and any remedies arising therefrom, shall be subject to 
and limited t o t hose r ights and r emedies, if an y, a vailable u nder Tennessee C ode A nnotated, 
Sections 9-8-101 through 9-8-407. 

 
D.19. Completeness.  T his C ontract i s c omplete and c ontains t he entire und erstanding bet ween t he 

parties relating to the subject matter contained herein, including all the terms and c onditions of 
the parties’ agreement.  This Contract supersedes any and all prior understandings, 
representations, negotiations, and agreements between the parties relating hereto, whether 
written or oral. 
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D.20. Severability.  If any terms and conditions of this Contract are held to be invalid or unenforceable 
as a matter of law, the other terms and conditions hereof shall not be affected thereby and shall 
remain in full force and effect.  To this end, the terms and conditions of this Contract are declared 
severable. 

 
D.21. Headings.  Section headings of  t his Contract are f or r eference purposes o nly and s hall not be 

construed as part of this Contract. 
 
E. SPECIAL TERMS AND CONDITIONS: 
 
E.1. Conflicting Terms and Conditions.  Should any of these special terms and conditions conflict with 

any other terms and conditions of this Contract, these special terms and conditions shall control.  
 
E.2. Communications and Contacts.  All instructions, notices, consents, demands, or other 

communications required or contemplated by this Contract shall be in writing and shall be made 
by c ertified, f irst c lass mail, r eturn r eceipt r equested and pos tage prepaid, b y o vernight c ourier 
service with an  as set t racking s ystem, or  b y EMAIL or  f acsimile t ransmission with r ecipient 
confirmation.  Any s uch communications, r egardless of  method of  t ransmission, s hall be 
addressed to the respective party at the appropriate mailing address, facsimile number, or EMAIL 
address as set forth below or to that of such other party or address, as may be hereafter specified 
by written notice. 

 
 
The State: 

 
Brad Taylor, IT Director 

 Department of General Services 
312 Rosa L. Parks Avenue, 24th Floor, Nashville, TN 37243 

 brad.taylor@tn.gov  
Telephone #  (615) 741-1889 
FAX #  (615) 741-1789 
 
The Contractor: 
 
Contractor Contact Name & Title 
Contractor Name 
Address 
Email Address 
Telephone #  Number 
FAX #  Number 
 
All instructions, notices, consents, demands, or other communications shall be considered 
effectively given upon receipt or recipient confirmation as may be required. 

 
E.3. Subject to Funds Availability.  The Contract is subject to the appropriation and availability of State 

and/or Federal funds.  In the event that the funds are not appropriated or are otherwise 
unavailable, t he S tate r eserves t he r ight t o t erminate t he Contract upo n written not ice t o the 
Contractor.  S aid t ermination s hall no t be d eemed a br each of  C ontract b y the S tate.  U pon 
receipt of  t he written n otice, t he Contractor s hall c ease al l work as sociated w ith t he C ontract.  
Should such an event occur, the Contractor shall be entitled to compensation for all satisfactory 
and a uthorized s ervices c ompleted as  of  t he t ermination d ate.  U pon s uch t ermination, the 
Contractor shall have no right to recover from the State any actual, general, special, incidental, 
consequential, or any other damages whatsoever of any description or amount. 
 

E.4. Tennessee C onsolidated Retirement S ystem.  T he C ontractor acknowledges and understands 
that, subject to statutory exceptions contained in Tennessee Code Annotated, Section 8-36-801, 
et. s eq., t he law governing t he T ennessee Consolidated R etirement S ystem ( TCRS), pr ovides 
that if a retired member of TCRS, or of any superseded system administered by TCRS, or of any 
local r etirement f und established p ursuant to Tennessee C ode Annotated, T itle 8,  C hapter 35,  

mailto:Debbie.C.Knox@tn.gov�
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Part 3 ac cepts s tate em ployment, t he m ember's r etirement al lowance i s s uspended d uring t he 
period of the employment.  Accordingly and notwithstanding any provision of this Contract to the 
contrary, the Contractor a grees that i f i t i s later determined that t he t rue n ature of  t he working 
relationship be tween t he C ontractor and t he State under  t his C ontract i s t hat of  
“employee/employer” and not t hat of  an  i ndependent c ontractor, t he C ontractor, i f a  r etired 
member o f TCRS, may be r equired t o r epay t o T CRS t he am ount of  r etirement be nefits t he 
Contractor received from TCRS during the period of this Contract. 

 
E.5. Insurance.  The Contractor shall carry adequate liability and other appropriate forms of insurance. 
 

a. The Contractor shall maintain, at minimum, the following insurance coverage: 
 

(1) Workers' Compensation/ Employers' Liability (including all states coverage) with 
a l imit not  less t han t he r elevant s tatutory am ount or  o ne m illion do llars 
($1,000,000) per occurrence for employers’ liability whichever is greater. 

 
(2) Comprehensive C ommercial G eneral Li ability ( including per sonal i njury &  

property d amage, pr emises/operations, i ndependent c ontractor, c ontractual 
liability and completed operations/products) with a bodily injury/property damage 
combined s ingle l imit no t l ess t han one m illion do llars ( $1,000,000) p er 
occurrence and two million dollars ($2,000,000) aggregate. 

 
(3) Automobile Coverage (including owned, leased, hired, and non-owned vehicles) 

with a bodily injury/property damage c ombined s ingle limit no t l ess t han one 
million dollars ($1,000,000) per occurrence.  

 
b. At any time State may require the Contractor to provide a valid Certificate of  Insurance 

detailing C overage D escription; I nsurance C ompany &  P olicy N umber; E xceptions and  
Exclusions; Policy Effective Date; Policy Expiration Date; Limit(s) of Liability; and Name 
and Address of Insured.  Failure to provide required evidence of insurance coverage shall 
be a material breach of this Contract. 

 
E.6. Confidentiality of Records. Strict standards of confidentiality of  records and information shall be 

maintained in ac cordance with ap plicable s tate an d f ederal law.  All m aterial and information, 
regardless of form, medium or method of communication, provided to the Contractor by the State 
or acquired by the Contractor on behalf of the State shall be regarded as confidential information 
in accordance with the provisions of applicable state and federal law, state and federal rules and 
regulations, departmental policy, and ethical s tandards.  S uch confidential information shall not 
be disclosed, and all necessary steps shall be taken by the Contractor to safeguard the 
confidentiality of s uch m aterial or  i nformation i n c onformance w ith a pplicable s tate a nd f ederal 
law, s tate and f ederal r ules an d r egulations, d epartmental po licy, an d et hical s tandards. 
 
The Contractor’s obligations under this section do not apply to information in the public domain; 
entering the public domain but  not from a breach by the Contractor of this Contract; previously 
possessed by the Contractor without written obligations to the State to protect it; acquired by the 
Contractor without written r estrictions a gainst d isclosure f rom a t hird p arty w hich, to t he 
Contractor’s k nowledge, is f ree t o di sclose t he i nformation; independently de veloped b y t he 
Contractor without the use of the State’s information; or, disclosed by the State to others without 
restrictions against disclosure. Nothing in this paragraph shall permit Contractor to disclose any 
information that is confidential under federal or state law or regulations, regardless of whether it 
has been disclosed or made available to the Contractor due to intentional or negligent actions or 
inactions of agents of the State or third parties. 

 
It i s ex pressly understood and a greed the obligations s et f orth i n t his s ection s hall s urvive t he 
termination of this Contract. 

 
E.7. State O wnership of  Work Products.  T he State s hall ha ve o wnership, r ight, t itle, a nd interest, 

including ownership of copyright, in all work products, including computer source code, created, 
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designed, developed, derived, documented, installed, or delivered under this Contract subject to 
the nex t s ubsection an d f ull a nd f inal pa yment f or ea ch “Work P roduct.”  T he S tate s hall have 
royalty-free and un limited r ights an d license t o us e, d isclose, r eproduce, publish, distribute, 
modify, m aintain, or c reate der ivative works f rom, f or an y p urpose whatsoever, al l s aid Work 
Products.  
 
a. To the extent that the Contractor uses any of its pre-existing, proprietary or independently 

developed t ools, m aterials or  i nformation ( "Contractor Mat erials"), t he C ontractor s hall 
retain all right, title and interest in and to such Contractor Materials, and the State shall 
acquire n o r ight, t itle or  i nterest i n or  t o s uch C ontractor M aterials E XCEPT t he 
Contractor gr ants t o t he S tate a n un limited, n on-transferable l icense t o us e, c opy a nd 
distribute i nternally, s olely f or t he S tate's i nternal p urposes, an y C ontractor Mat erials 
reasonably associated with any Work Product provided under the Contract.  

 
b. The Contractor shall furnish such information and data as the State may request, 

including but not limited to computer code, that is applicable, essential, fundamental, or 
intrinsic t o an y Work P roduct an d Contractor Materials r easonably as sociated w ith any 
Work Product, in accordance with this Contract and applicable state law. 

 
c. Nothing i n t his C ontract s hall prohibit t he C ontractor's us e f or i ts ow n p urposes of  t he 

general k nowledge, s kills, ex perience, i deas, c oncepts, know-how, an d t echniques 
obtained a nd us ed dur ing t he c ourse of  pr oviding t he s ervices r equested u nder t his 
Contract. 

 
d. Nothing in the Contract s hall pr ohibit t he C ontractor f rom dev eloping f or i tself, or  f or 

others, m aterials which ar e s imilar t o and/or competitive with t hose t hat are pr oduced 
under this Contract. 

 
E.8. Incorporation of Additional Documents.  Each of the following documents is included as a part of 

this Contract by reference.  In the event of a discrepancy or ambiguity regarding the Contractor’s 
duties, responsibilities, and performance under this Contract, these items shall govern in order of 
precedence below. 
 
a. this Contract document with any attachments or exhibits (excluding the items listed at 

subsections b. through e., below); 
 
b. any clarifications of or addenda to the Contractor’s proposal seeking this Contract; 
 
c. the State solicitation, as  m ay be amended, r equesting proposals in competition f or this 

Contract; 
 
d. any technical s pecifications pr ovided to pr oposers d uring t he procurement pr ocess t o 

award this Contract; 
 
e. the Contractor’s proposal seeking this Contract. 

 
E.9. Prohibited Advertising.  The Contractor shall not refer to this Contract or the Contractor’s 

relationship with the State hereunder in commercial advertising in such a manner as to state or 
imply that the Contractor o r the Contractor's services are endorsed.  It is expressly understood 
and agreed t hat the ob ligations s et f orth in t his s ection s hall s urvive t he termination of t his 
Contract in perpetuity. 

 
E.10. Debarment and Suspension.  The Contractor certifies, to the best of its knowledge and belief, that 

it, its current and future principals, its current and future subcontractors and their principals: 
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a. are not  presently debarred, suspended, proposed for debarment, declared ineligible, or  
voluntarily excluded f rom covered t ransactions b y a ny f ederal or  s tate de partment or  
agency; 

 
b. have not within a three (3) year period preceding this Contract been convicted of, or had 

a civil judgment rendered against them from commission of fraud, or a criminal offence in 
connection with obtaining, attempting to obtain, or performing a public (federal, state, or 
local) transaction or grant under a public transaction; violation of federal or state antitrust 
statutes or  commission of  e mbezzlement, t heft, f orgery, br ibery, f alsification, o r 
destruction of records, making false statements, or receiving stolen property; 

 
c. are not presently indicted or otherwise criminally or civilly charged by a government entity 

(federal, state, or local) with commission of any of the offenses detailed in section b. of 
this certification;  and 

 
d. have not  within a three (3) year per iod preceding this Contract had on e or  more publ ic 

transactions (federal, state, or local) terminated for cause or default. 
 
The C ontractor s hall pr ovide i mmediate written notice t o the State if at  a ny time i t l earns that 
there was an earlier f ailure t o d isclose information or t hat due to c hanged c ircumstances, i ts 
principals or the principals of its subcontractors are excluded or disqualified. 
 

E.11. Contractor C ommitment t o D iversity.  T he C ontractor s hall c omply with a nd m ake r easonable 
business efforts to exceed the commitment to diversity represented by the Contractor’s proposal 
responding t o RFP-32107.00211 (Attachment 6.2, S ection B , Ite m B .15.) and r esulting i n t his 
Contract. 
 
The C ontractor s hall as sist t he S tate in m onitoring t he C ontractor’s per formance of  t his 
commitment by providing, as requested, a quarterly report of participation in the performance of 
this C ontract b y s mall bus iness ent erprises an d b usinesses o wned b y m inorities, w omen, an d 
persons with a disability.  Such reports shall be provided to the state of Tennessee Governor's 
Office of Diversity Business Enterprise in form and substance as required by said office. 

 
E.12. Hold Harmless.  The Contractor agrees to indemnify and hold harmless the State of Tennessee 

as well as i ts of ficers, age nts, an d employees f rom and against an y and a ll c laims, l iabilities, 
losses, and causes of action which may arise, accrue, or result to any person, firm, corporation, 
or other entity which may be injured or damaged as a result of acts, omissions, or negligence on 
the part of the Contractor, its employees, or any person acting for or on its or their behalf relating 
to t his C ontract.  T he C ontractor f urther agr ees i t s hall be l iable f or t he r easonable c ost of  
attorneys f or t he State in the e vent s uch s ervice is necessitated t o enf orce t he t erms o f t his 
Contract or otherwise enforce the obligations of the Contractor to the State. 

  
 In the event of any such suit or claim, the Contractor shall give the State immediate notice thereof 

and shall provide all assistance required by the State in the State’s defense.  The State shall give 
the Contractor written notice of any such claim or suit, and the Contractor shall have full right and 
obligation to c onduct t he Contractor’s o wn d efense thereof.  N othing c ontained herein s hall b e 
deemed to accord to the Contractor, through its attorney(s), the right to represent the State in any 
legal matter, such rights being governed by Tennessee Code Annotated, Section 8-6-106. 

 
E13. Breach.  A party shall be deemed to have breached the Contract if any of the following occurs: 

 
— failure to perform in accordance with any term or provision of the Contract; 
— partial performance of any term or provision of the Contract; 
— any act prohibited or restricted by the Contract, or 
— violation of any warranty. 
 
For purposes of this Contract, these items shall hereinafter be referred to as a “Breach.” 
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a. Contractor Breach— The State shall notify Contractor in writing of a Breach.   
 

(1) In event of a Breach by Contractor, the State shall have available the remedy of 
Actual Damages and any other remedy available at law or equity. 

 
(2) Partial Default— In t he e vent of  a Breach, the State m ay dec lare a P artial 

Default.  In which case, the State shall provide the Contractor written notice of :  
(1) t he date which C ontractor s hall t erminate pr oviding t he s ervice associated 
with the B reach; a nd ( 2) the date t he S tate w ill be gin t o pr ovide the service 
associated with the Breach.  Notwithstanding the foregoing, the State may revise 
the t ime per iods c ontained i n t he not ice written t o t he C ontractor.  
 
In the event the State declares a Partial Default, the State may withhold, together 
with any other damages associated with the Breach, f rom the amounts due the 
Contractor t he gr eater of: (1) am ounts which would be paid t he C ontractor t o 
provide the defaulted service; or (2) the cost to the State of providing the 
defaulted service, whether said service is provided by the State or a third party.   
To determine the amount the Contractor is being paid for any particular service, 
the D epartment s hall be e ntitled t o r eceive within f ive ( 5) da ys an y r equested 
material from Contractor. The S tate s hall m ake the final and binding 
determination of said amount.  

 
Upon Partial Default, the Contractor shall have no right to recover from the State 
any ac tual, g eneral, s pecial, i ncidental, c onsequential, or  an y o ther dam ages 
whatsoever of  any description or  am ount.  C ontractor agrees to cooperate f ully 
with the State in the event a Partial Default is taken. 

 
(3) Contract T ermination— In t he ev ent of  a B reach, t he S tate m ay t erminate t he 

Contract immediately or in stages.  The Contractor shall be notified of the 
termination in writing by the State.  Said notice shall hereinafter be referred to as 
Termination N otice.   T he T ermination N otice m ay s pecify either t hat t he 
termination is to be effective immediately, on a date certain in the future, or that 
the Contractor shall cease operations under this Contract in stages.  In the event 
of a termination, t he State may withhold any amounts which may be due 
Contractor without waiver of any other remedy or damages available to the State 
at law or at  equity.   T he Contractor shall be l iable t o the S tate f or an y and al l 
damages incurred by the State and any and all expenses incurred by the State 
which exceed the amount the State would have paid Contractor under this 
Contract.  Contractor agrees to cooperate with the State in the event of a 
Contract Termination or Partial Takeover.  

 
b. State Breach— In the event of a Breach of Contract by the State, the Contractor shall 

notify the State in writing within 30 days of any Breach of Contract by the State.  Said 
notice s hall c ontain a description of  t he B reach.  F ailure by t he C ontractor t o provide 
said  written notice shall operate as an absolute waiver by the Contractor of the State’s 
Breach.   In no event shall any Breach on the part of the State excuse the Contractor 
from f ull per formance under  t his C ontract.  I n t he e vent of  B reach b y t he S tate, t he 
Contractor m ay avail itself of  an y remedy at law i n t he f orum w ith a ppropriate 
jurisdiction; provided, however, failure by the Contractor to give the State written notice 
and opportunity to cure as described herein operates as a waiver of the State’s Breach.  
Failure by the Contractor to file a claim before the appropriate forum in Tennessee with 
jurisdiction to hear  such c laim within one (1) year of the written notice of  Breach shall 
operate as a waiver of said claim in its entirety.  It is agreed by the parties this provision 
establishes a contractual period of limitations for any claim brought by the Contractor. 

 
E.14. Partial T akeover.  The S tate may, at  i ts convenience and w ithout cause, ex ercise a par tial 

takeover of any service which the Contractor is obligated to perform under this Contract, including 
but not limited to any service which is the subject of a subcontract between Contractor and a third 
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party, although t he C ontractor i s not  i n br each ( hereinafter r eferred t o as  “ Partial T akeover”).  
Said Partial Takeover shall not be deemed a Breach of Contract by the State.  Contractor shall be 
given at least 30 days prior written notice of said Partial Takeover with said notice to specify the 
area(s) of service the State will assume and the date of said assumption.   Any Partial Takeover 
by the State shall not  alter in any way Contractor’s other obligations under this Contract.   The 
State may withhold from amounts due the Contractor the amount the Contractor would have been 
paid to deliver the service as determined by the State.  The amounts shall be withheld effective 
as of the date the State assumes the service.   Upon Partial Takeover, the Contractor shall have 
no right to recover from the State any actual, general, special, incidental, consequential, or any 
other damages whatsoever of any description or amount. 

 
E.15. Disclosure of Personal Identity Information.  The Contractor shall report to the State any 

instances of unauthorized disclosure of confidential information that come to the attention of the 
Contractor.  Any such report shall be made by the Contractor within twenty-four (24) hours after 
the instance has come to the attention of the Contractor.  The Contractor, at the sole discretion of 
the State, shall provide no cost credit monitoring services for individuals that are deemed to be 
part of  a  po tential disclosure.  T he Contractor s hall bear  t he c ost of notification t o individuals 
having personal identity information involved in a po tential d isclosure event, including individual 
letters and/or public notice. 

 
E.16. Non-State Standard Software or Hardware.  In the event that the Contractor wishes to introduce 

non-State s tandard s oftware or  har dware c omponents ( “products”) i nto t he S tate’s t echnology 
environment, in s upport of , or  r elated t o, the s ervices t he C ontractor is pr oviding u nder t his 
Contract, the Contractor must make a formal written request to the State prior to introducing the 
non-State Standard Products.  Such a  request is referred to as a “Non-State Standard Product 
Request.” 

a. Non-State Standard Products are defined as: 

• Any s oftware t hat i s n ot listed a nd designated as C urrent in t he Tennessee E nterprise 
Architecture, as amended; or 

• Any hardware that i s not l isted and designated as  Current i n, or  is no t compatible with 
standards listed in, the Tennessee Enterprise Architecture, as amended. 

b. The S tate’s D epartment of  F inance an d A dministration, O ffice f or I nformation Resources 
(OIR), s hall c onsider t he Non-State Standard Product R equest a nd s hall r ender a w ritten 
determination, i n t he S tate’s bes t i nterest, t o ap prove or  di sapprove t he r equest.  I f OIR 
disapproves the request, the Contractor agrees to withdraw the request and substitute State 
Standard Products in place of the Non-State Standard Products, at no additional cost to the 
State. 

E.17. Catalog of Services Updates. 
 

a. During the course of this contract, the State may request that the Contractor update the 
Catalog of Services with additional line items, otherwise known as “Non-Prepriced Items” 
or “ NPIs.”  T he N PIs s hall be within t he general s cope of  s ervices.  T he S tate s hall 
provide t he C ontractor with a w ritten des cription of  t he N PI, and t he C ontractor s hall 
submit a price to the State for the NPI.   

b. The S tate r equires t hat t he pr icing of fered t o t he State f or N PIs be c ompetitive with 
pricing of fered t o t he m arket i n ge neral.  T he Contractor m ust pr ovide detailed 
documentation to the State to substantiate the proposed cost(s).   

c. All Contractor, supplier, and/or subcontractor pricing information used in determining the 
price(s) for NPIs shall be subject to audit by the State, the Tennessee Comptroller of the 
Treasury, or  their duly ap pointed r epresentatives. Such au dit s hall b e p erformed during 
normal business hours upon reasonable notice by the State. 
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d. If the State and Contractor reach an agreement regarding the service(s) and the cost(s) 
associated with the addition, the State will add the new line items to Contract Attachment 
C, Catalog of Services, t hrough the Contract am endment process.  S uch amendments 
shall b e s igned b y the C ontractor and t he h ead of  t he pr ocuring S tate ag ency an d 
approved by other State officials as required by State Laws and Regulations. The 
Contractor s hall no t c ommence addi tional work unt il t he State h as i ssued a w ritten 
contract amendment and secured all required approvals. 

E.18. Authorized Individuals.  Each party hereto will provide the other party hereto with a list identifying 
the individuals from whom the other party is authorized to accept requests for estimates, 
Statements of  Work, t echnical s upport r equests, pr oblem r eports and r esponses, and s oftware 
and/or application documentation which may be given hereunder by the party providing such list.  
The par ties hereto shall only be entitled to rely on requests for estimates, Statements of Work, 
technical s upport r equests, pr oblem r eports a nd r esponses, and s oftware and/or ap plication 
documentation given by such individuals.  The form included as Attachment E will be completed 
and provided to the Contractor upon contract execution, and a current copy will be maintained in 
the contract file throughout the life of the contract. 

 
IN WITNESS WHEREOF, 

CONTRACTOR LEGAL ENTITY NAME: 

 

CONTRACTOR SIGNATURE DATE 

 

PRINTED NAME AND TITLE OF CONTRACTOR SIGNATORY (above)  

DEPARTMENT OF GENERAL SERVICES: 

 

STEVEN G. CATES, COMMISSIONER DATE 
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ATTACHMENT A 

ATTESTATION RE PERSONNEL USED IN CONTRACT PERFORMANCE  

SUBJECT CONTRACT NUMBER: 
 

CONTRACTOR LEGAL ENTITY NAME: 
 

FEDERAL EMPLOYER IDENTIFICATION NUMBER:  
(or Social Security Number)  

The Contractor, identified above, does hereby attest, certify, warrant, and assure 
that the Contractor shall not knowingly utilize the services of an illegal immigrant 
in the performance of this Contract and shall not knowingly utilize the services of 
any subcontractor who will utilize the services of an illegal immigrant in the 
performance of this Contract. 

 

CONTRACTOR SIGNATURE 
NOTICE:  This attestation MUST be signed by an individual empowered to contractually bind the Contractor.  If said individual is not 
the chief executive or president, this document shall attach evidence showing the individual’s authority to contractually bind the 
Contractor. 

 

PRINTED NAME AND TITLE OF SIGNATORY  

 

DATE OF ATTESTATION  
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ATTACHMENT B: State of Tennessee Enterprise Architecture 
 

[THIS IS A PLACEHOLDER FOR THE TENNESSEE ENTERPRISE ARCHITECTURE, WHICH 
WILL BE INSERTED HERE PRIOR TO CONTRACT APPROVAL.] 
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ATTACHMENT C:  Catalog of Services  

Service Description 

Year One 
Unit Cost 

(04/02/2012 
through 

04/01/2013) 

Year Two 
Unit Cost 

(04/02/2013 
through 

04/01/2014) 

Year Three 
Unit Cost 

(04/02/2014 
through 

04/01/2015) 

Year Four 
Unit Cost 

(04/02/2015 
through 

04/01/2016) 

Year Five 
Unit Cost 

(04/02/2016 
through 

04/01/2017) 

I. ARCHIBUS Enterprise Software Licensing (Refer to Contract Section A.6, ARCHIBUS 
Software Licensing and Upgrades) 

A. 

Real Estate 
Portfolio 
Management 

 

i.  

Portfolio 
Management – Web 
Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

ii.  

Portfolio 
Management – Run 
Anywhere 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

iii.  
Lease Administration 
– Web Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

iv.  
Lease Administration 
– Run Anywhere 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

v.  
Cost Administration – 
Web Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

vi.  
Cost Administration – 
Run Anywhere 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

vii.  

Cost Chargeback & 
Invoicing – Web 
Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

viii.  

Cost Chargeback & 
Invoicing – Run 
Anywhere 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

ix.  
Portfolio Forecasting 
– Web Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

x.  
Portfolio Forecasting 
– Run Anywhere 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

xi.  

Real Property & 
Lease Management 
– Windows  

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

B. 
Capital Project 
Management 

 

i.  
Capital Budgeting – 
Web Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

ii.  
Capital Budgeting – 
Run Anywhere 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 
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ATTACHMENT C:  Catalog of Services - Continued 

Service Description 

Year One 
Unit Cost 

(04/02/2012 
through 

04/01/2013) 

Year Two 
Unit Cost 

(04/02/2013 
through 

04/01/2014) 

Year Three 
Unit Cost 

(04/02/2014 
through 

04/01/2015) 

Year Four 
Unit Cost 

(04/02/2015 
through 

04/01/2016) 

Year Five 
Unit Cost 

(04/02/2016 
through 

04/01/2017) 

iii.  
Project Management 
– Web Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

iv.  
Project Management 
– Run Anywhere 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

v.  

Condition 
Assessment – Web 
Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

vi.  

Condition 
Assessment – Run 
Anywhere 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

vii.  

Condition 
Assessment – 
Windows  

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

C. 
Space Planning and 
Management 

 

i.  

Space Inventory and 
Performance – Web 
Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

ii.  

Space Inventory and 
Performance – Run 
Anywhere 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

iii.  

Personnel & 
Occupancy – Web 
Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

iv.  

Personnel & 
Occupancy – Run 
Anywhere 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

v.  
Space Chargeback – 
Web Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

vi.  
Space Chargeback – 
Run Anywhere 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

vii.  
Strategic Master 
Planning – Windows  

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

viii.  
Space Management 
– Windows  

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

D Move Management 
 

i.  

Enterprise Move 
Management – Web 
Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 
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ATTACHMENT C:  Catalog of Services - Continued 

Service Description 

Year One 
Unit Cost 

(04/02/2012 
through 

04/01/2013) 

Year Two 
Unit Cost 

(04/02/2013 
through 

04/01/2014) 

Year Three 
Unit Cost 

(04/02/2014 
through 

04/01/2015) 

Year Four 
Unit Cost 

(04/02/2015 
through 

04/01/2016) 

Year Five 
Unit Cost 

(04/02/2016 
through 

04/01/2017) 

ii.  

Enterprise Move 
Management – Run 
Anywhere 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

E Asset Management 
 

i.  
Asset Portal  – Web 
Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

ii.  
Asset Portal  – Run 
Anywhere 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

iii.  

Furniture and 
Equipment 
Management – 
Windows  

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

iv.  

Telecommunications 
& Cable Management 
– Windows  

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

F 
Environmental & 
Risk Management 

 

i.  
Energy Management 
– Web Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

ii.  
Energy Management 
– Run Anywhere 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

iii.  

Emergency 
Preparedness  – Web 
Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

iv.  

Emergency 
Preparedness  – Run 
Anywhere 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

v.  

Emergency 
Preparedness – 
Windows  

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

vi.  

Environmental 
Sustainability – Web 
Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

vii.  

Environmental 
Sustainability – Run 
Anywhere 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

viii.  

Environmental 
Sustainability – 
Windows  

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

ix.  
Green Building-
(V19.3) – Web Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 
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ATTACHMENT C:  Catalog of Services - Continued 

Service Description 

Year One 
Unit Cost 

(04/02/2012 
through 

04/01/2013) 

Year Two 
Unit Cost 

(04/02/2013 
through 

04/01/2014) 

Year Three 
Unit Cost 

(04/02/2014 
through 

04/01/2015) 

Year Four 
Unit Cost 

(04/02/2015 
through 

04/01/2016) 

Year Five 
Unit Cost 

(04/02/2016 
through 

04/01/2017) 

x.  

Green Building-
(V19.3) – Run 
Anywhere 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

G Building Operations 
 

i.  
On Demand Work – 
Web Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

ii.  
On Demand Work – 
Run Anywhere 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

iii.  

Preventive 
Maintenance – Web 
Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

iv.  

Preventive 
Maintenance – Run 
Anywhere 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

v.  

Condition 
Assessment – Web 
Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

vi.  

Condition 
Assessment – Run 
Anywhere 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

vii.  

Building Operations 
Management – 
Windows  

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

viii.  
Call Center Wizard – 
Windows  

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

H Workplace Services 
 

i.  
Reservations  – Web 
Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

ii.  
Reservations  – Run 
Anywhere 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

iii.  
Service Desk – Web 
Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

iv.  
Service Desk – Run 
Anywhere 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

v.  
Hoteling – Web 
Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 
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ATTACHMENT C:  Catalog of Services - Continued 

Service Description 

Year One 
Unit Cost 

(04/02/2012 
through 

04/01/2013) 

Year Two 
Unit Cost 

(04/02/2013 
through 

04/01/2014) 

Year Three 
Unit Cost 

(04/02/2014 
through 

04/01/2015) 

Year Four 
Unit Cost 

(04/02/2015 
through 

04/01/2016) 

Year Five 
Unit Cost 

(04/02/2016 
through 

04/01/2017) 

vi.  
Hoteling – Run 
Anywhere 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

vii.  Hoteling – Windows  
$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

viii.  

Fleet Management – 
Web Central (an 
ARCHIBUS Solutions 
Center product) 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

ix.  

Fleet Management – 
Run Anywhere (an 
ARCHIBUS Solutions 
Center product) 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

x.  

Fleet Management – 
Windows (an 
ARCHIBUS Solutions 
Center product) 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

I 
Technology 
Extensions/Plug-ins 

 

i.  

Overlay with Design 
Management for 
AutoCAD & REVIT – 
Run Anywhere 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

ii.  

Overlay with Design 
Management for 
AutoCAD & REVIT – 
Windows  

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

iii.  

Geospatial Extensions 
for ESRI ArcGIS – 
Web Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

J ACP 
 

i.  

Client Server – Named 
user license  – 
Windows  

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

ii.  

Client Server – Ten 
(10) concurrent user 
license  – Windows  

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

iii.  

Client Server – Fifty 
(50) concurrent user 
license – Windows  

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

iv.  

Client Server – One 
hundred (100) 
concurrent user 
license – Windows  

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

v.  

Web Central – Ten 
(10) concurrent user 
license  – Web Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

vi.  Web Central – Fifty $NUMBER $NUMBER $NUMBER $NUMBER $NUMBER 
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(50) concurrent user 
license – Web Central 

Per License Per License Per License Per License Per License 

 

ATTACHMENT C:  Catalog of Services - Continued 

Service Description 

Year One 
Unit Cost 

(04/02/2012 
through 

04/01/2013) 

Year Two 
Unit Cost 

(04/02/2013 
through 

04/01/2014) 

Year Three 
Unit Cost 

(04/02/2014 
through 

04/01/2015) 

Year Four 
Unit Cost 

(04/02/2015 
through 

04/01/2016) 

Year Five 
Unit Cost 

(04/02/2016 
through 

04/01/2017) 

vii.  

Web Central – One 
hundred (100) 
concurrent user 
license – Web Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

viii.  
Web Central Core - 
Per 250 Web ACP's 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

ix.  

Run Anywhere – One 
(1) concurrent user 
license  – Run 
Anywhere  

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

x.  

Run Anywhere – 
Three (3) concurrent 
user license – Run 
Anywhere  

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

xi.  

Run Anywhere – Five 
(5) concurrent user 
license – Run 
Anywhere  

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

xii.  

Executive Information 
System – One (1) 
concurrent user 
license – Windows  

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

xiii.  

Executive Information 
System – Three (3) 
concurrent user 
license – Windows  

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

xiv.  

Executive Information 
System – Five (5) 
concurrent user 
license – Windows  

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 
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ATTACHMENT C:  Catalog of Services - Continued 

Service Description 

Year One 
Unit Cost 

(04/02/2012 
through 

04/01/2013) 

Year Two 
Unit Cost 

(04/02/2013 
through 

04/01/2014) 

Year Three 
Unit Cost 

(04/02/2014 
through 

04/01/2015) 

Year Four 
Unit Cost 

(04/02/2015 
through 

04/01/2016) 

Year Five 
Unit Cost 

(04/02/2016 
through 

04/01/2017) 

II. ARCHIBUS Enterprise Software Subscriptions (Refer to Contract Section A.6, 
ARCHIBUS Software Licensing and Upgrades) 

A. 

Real Estate 
Portfolio 
Management 

 

i.  

Portfolio 
Management – Web 
Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

ii.  

Portfolio 
Management – Run 
Anywhere 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

iii.  
Lease Administration 
– Web Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

iv.  
Lease Administration 
– Run Anywhere 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

v.  
Cost Administration – 
Web Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

vi.  
Cost Administration – 
Run Anywhere 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

vii.  

Cost Chargeback & 
Invoicing – Web 
Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

viii.  

Cost Chargeback & 
Invoicing – Run 
Anywhere 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

ix.  
Portfolio Forecasting 
– Web Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

x.  
Portfolio Forecasting 
– Run Anywhere 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 
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ATTACHMENT C:  Catalog of Services - Continued 

Service Description 

Year One 
Unit Cost 

(04/02/2012 
through 

04/01/2013) 

Year Two 
Unit Cost 

(04/02/2013 
through 

04/01/2014) 

Year Three 
Unit Cost 

(04/02/2014 
through 

04/01/2015) 

Year Four 
Unit Cost 

(04/02/2015 
through 

04/01/2016) 

Year Five 
Unit Cost 

(04/02/2016 
through 

04/01/2017) 

xi.  

Real Property & 
Lease Management 
– Windows  

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

B. 
Capital Project 
Management 

 

i.  
Capital Budgeting – 
Web Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

ii.  
Capital Budgeting – 
Run Anywhere 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

iii.  
Project Management 
– Web Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

iv.  
Project Management 
– Run Anywhere 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

v.  

Condition 
Assessment – Web 
Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

vi.  

Condition 
Assessment – Run 
Anywhere 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

vii.  

Condition 
Assessment – 
Windows  

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

C. 
Space Planning and 
Management 

 

i.  

Space Inventory and 
Performance – Web 
Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

ii.  

Space Inventory and 
Performance – Run 
Anywhere 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

iii.  

Personnel & 
Occupancy – Web 
Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 
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ATTACHMENT C:  Catalog of Services - Continued 

Service Description 

Year One 
Unit Cost 

(04/02/2012 
through 

04/01/2013) 

Year Two 
Unit Cost 

(04/02/2013 
through 

04/01/2014) 

Year Three 
Unit Cost 

(04/02/2014 
through 

04/01/2015) 

Year Four 
Unit Cost 

(04/02/2015 
through 

04/01/2016) 

Year Five 
Unit Cost 

(04/02/2016 
through 

04/01/2017) 

iv.  

Personnel & 
Occupancy – Run 
Anywhere 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

v.  
Space Chargeback – 
Web Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

vi.  
Space Chargeback – 
Run Anywhere 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

vii.  
Strategic Master 
Planning – Windows  

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

viii.  
Space Management – 
Windows  

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

D Move Management 
 

i.  

Enterprise Move 
Management – Web 
Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

ii.  

Enterprise Move 
Management – Run 
Anywhere 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

E Asset Management 
 

i.  
Asset Portal  – Web 
Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

ii.  
Asset Portal  – Run 
Anywhere 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

iii.  

Furniture and 
Equipment 
Management – 
Windows  

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

iv.  

Telecommunications 
& Cable Management 
– Windows  

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 
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ATTACHMENT C:  Catalog of Services - Continued 

Service Description 

Year One 
Unit Cost 

(04/02/2012 
through 

04/01/2013) 

Year Two 
Unit Cost 

(04/02/2013 
through 

04/01/2014) 

Year Three 
Unit Cost 

(04/02/2014 
through 

04/01/2015) 

Year Four 
Unit Cost 

(04/02/2015 
through 

04/01/2016) 

Year Five 
Unit Cost 

(04/02/2016 
through 

04/01/2017) 

F 
Environmental & 
Risk Management 

 

i.  
Energy Management 
– Web Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

ii.  
Energy Management 
– Run Anywhere 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

iii.  

Emergency 
Preparedness  – Web 
Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

iv.  

Emergency 
Preparedness  – Run 
Anywhere 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

v.  

Emergency 
Preparedness – 
Windows  

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

vi.  

Environmental 
Sustainability – Web 
Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

vii.  

Environmental 
Sustainability – Run 
Anywhere 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

viii.  

Environmental 
Sustainability – 
Windows  

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

ix.  

Green Building-
(V19.3) – Web 
Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

x.  

Green Building-
(V19.3) – Run 
Anywhere 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

G Building Operations 
 

i.  
On Demand Work – 
Web Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 
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ATTACHMENT C:  Catalog of Services - Continued 

Service Description 

Year One 
Unit Cost 

(04/02/2012 
through 

04/01/2013) 

Year Two 
Unit Cost 

(04/02/2013 
through 

04/01/2014) 

Year Three 
Unit Cost 

(04/02/2014 
through 

04/01/2015) 

Year Four 
Unit Cost 

(04/02/2015 
through 

04/01/2016) 

Year Five 
Unit Cost 

(04/02/2016 
through 

04/01/2017) 

ii.  
On Demand Work – 
Run Anywhere 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

iii.  

Preventive 
Maintenance – Web 
Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

iv.  

Preventive 
Maintenance – Run 
Anywhere 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

v.  

Condition 
Assessment – Web 
Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

vi.  

Condition 
Assessment – Run 
Anywhere 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

vii.  

Building Operations 
Management – 
Windows  

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

viii.  
Call Center Wizard – 
Windows  

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

H Workplace Services 
 

i.  
Reservations  – Web 
Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

ii.  
Reservations  – Run 
Anywhere 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

iii.  
Service Desk – Web 
Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

iv.  
Service Desk – Run 
Anywhere 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 
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ATTACHMENT C:  Catalog of Services - Continued 

Service Description 

Year One 
Unit Cost 

(04/02/2012 
through 

04/01/2013) 

Year Two 
Unit Cost 

(04/02/2013 
through 

04/01/2014) 

Year Three 
Unit Cost 

(04/02/2014 
through 

04/01/2015) 

Year Four 
Unit Cost 

(04/02/2015 
through 

04/01/2016) 

Year Five 
Unit Cost 

(04/02/2016 
through 

04/01/2017) 

v.  
Hoteling – Web 
Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

vi.  
Hoteling – Run 
Anywhere 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

vii.  Hoteling – Windows  

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

viii.  

Fleet Management – 
Web Central (an 
ARCHIBUS Solutions 
Center product) 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

ix.  

Fleet Management – 
Run Anywhere (an 
ARCHIBUS Solutions 
Center product) 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

x.  

Fleet Management – 
Windows (an 
ARCHIBUS Solutions 
Center product) 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

I 
Technology 
Extensions/Plug-ins 

 

i.  

Overlay with Design 
Management for 
AutoCAD & REVIT – 
Run Anywhere 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

ii.  

Overlay with Design 
Management for 
AutoCAD & REVIT – 
Windows  

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

iii.  

Geospatial Extensions 
for ESRI ArcGIS – 
Web Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

J ACP 
 

i.  

Client Server – 
Named user license  – 
Windows  

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

ii.  

Client Server – Ten 
(10) concurrent user 
license  – Windows  

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 
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ATTACHMENT C:  Catalog of Services - Continued 

Service Description 

Year One 
Unit Cost 

(04/02/2012 
through 

04/01/2013) 

Year Two 
Unit Cost 

(04/02/2013 
through 

04/01/2014) 

Year Three 
Unit Cost 

(04/02/2014 
through 

04/01/2015) 

Year Four 
Unit Cost 

(04/02/2015 
through 

04/01/2016) 

Year Five 
Unit Cost 

(04/02/2016 
through 

04/01/2017) 

iii.  

Client Server – Fifty 
(50) concurrent user 
license – Windows  

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

iv.  

Client Server – One 
hundred (100) 
concurrent user 
license – Windows  

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

v.  

Web Central – Ten 
(10) concurrent user 
license  – Web 
Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

vi.  

Web Central – Fifty 
(50) concurrent user 
license – Web Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

vii.  

Web Central – One 
hundred (100) 
concurrent user 
license – Web Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

viii.  
Web Central Core - 
Per 250 Web ACP's 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

ix.  

Run Anywhere – One 
(1) concurrent user 
license  – Run 
Anywhere  

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

x.  

Run Anywhere – 
Three (3) concurrent 
user license – Run 
Anywhere  

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

xi.  

Run Anywhere – Five 
(5) concurrent user 
license – Run 
Anywhere  

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

xii.  

Executive Information 
System – One (1) 
concurrent user 
license – Windows  

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

xiii.  

Executive Information 
System – Three (3) 
concurrent user 
license – Windows  

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

xiv.  

Executive Information 
System – Five (5) 
concurrent user 
license – Windows  

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 
 



RFP8-16-10 

RFP # 32107.00211 
Page 100 of 106 

 

ATTACHMENT C:  Catalog of Services - Continued 

Service Description 

Year One 
Unit Cost 

(04/02/2012 
through 

04/01/2013) 

Year Two 
Unit Cost 

(04/02/2013 
through 

04/01/2014) 

Year Three 
Unit Cost 

(04/02/2014 
through 

04/01/2015) 

Year Four 
Unit Cost 

(04/02/2015 
through 

04/01/2016) 

Year Five 
Unit Cost 

(04/02/2016 
through 

04/01/2017) 

III. ARCHIBUS Technical Support Services (Refer to Contract Section A.7, ARCHIBUS 
Technical Support) 

A Technical Support 
$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

IV. ARCHIBUS Consulting Services (Refer to Contract Section A.13, ARCHIBUS Statement 
of Work Process) 

A Personnel 
 

i. Project Manager 
$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

ii. System Engineer 
$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

iii. System Programmer 
$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

iv. 
Senior CAD 
Technician 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

v. CAD Technician 
$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

B Training Services 
$NUMBER 

Per Day 
$NUMBER 

Per Day 
$NUMBER 

Per Day 
$NUMBER 

Per Day 
$NUMBER 

Per Day 

C Estimating Services 
$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 
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ATTACHMENT D:  ARCHIBUS Statement of Work Form 

 
ARCHIBUS Licensing, Maintenance and Support Services 

STATEMENT OF WORK #________ 

SOW Project Name:  _____________________________________________________________ 

Incident #/Request #:  _________________ 

Date Initiated:  _________ 
State Contact: __________________     TEL: _____________      
Vendor Contact:  __________________     TEL: _____________ 
 
Service Description: 
 
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________ 
 
Deliverables: 

1.   
2.   
3.  

 
Requested Time Frames: 

1.   
2.   
3.  

 
Detailed Specifications Attached? (Y/N):  _____ 
 
Detailed Estimate of Effort Required: 
(The details of this estimate may be provided on a separate sheet if more space is needed. If this is done, please denote by 
stating “See Attached” under the Unit Description heading and include the grand total estimated cost where indicated below 
in addition to being shown on the separate sheet) 

 UNIT DESCRIPTION UNIT COST UNITS REQUIRED EXTENDED COST 
         ____________________     _______                __________                   ___________ 
         ____________________     _______                __________                   ___________ 
         ____________________     _______                __________                   ___________ 
         ____________________     _______                __________                   ___________ 

                                                          GRAND TOTAL ESTIMATED COST:     ___________ 
               (maximum cost for this SOW) 

The undersigned hereby agrees to the terms of this SOW: 

    CONTRACTOR     State of Tennessee 

________________________________                        ________________________________ 

Printed Name:____________________  Printed Name:____________________ 

Date:  _____________    Date:  _____________ 

CC:   Jeanne Smith 
  

(The State reserves the right to modify this form without advance notice.  If this form is modified, the Contractor 
will be provided the modified form in a timely manner). 
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ATTACHMENT E:  Authorized Individuals Form 

 
 
STATE OF TENNESSEE AUTHORIZED INDIVIDUALS: 

Technical Support Authorized Users 

To Be Determined 
 
Persons Authorized to Report Problems/Receive Responses to Problem Reports 

To Be Determined 
 
Persons Authorized to Submit Statements of Work/Receive Detailed Estimates 

To Be Determined 
 
CONTRACTOR AUTHORIZED INDIVIDUALS: 

Persons Authorized to Receive and Respond to Problem Reports 

To Be Determined 
 
Persons Authorized to Receive Statements of Work/Submit Detailed Estimates 

To Be Determined 
 

(The State reserves the right to modify this form without advance notice.  If this form is modified, 
the Contractor will be provided the modified form in a timely manner). 
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RFP ATTACHMENT 6.7. -  Exception Requests to State Standards – Prior to Proposal Submission 
 

6.7.1 Exception Requests to State Standards 
The us e of  non -State s tandard products ( software products, h ardware products, and/ or 
communications protocols) in the proposed solution is an exception request to State 
standards.  State-standard Product Components are listed and designated as “Current” in 
the Tennessee Enterprise Architecture. 

Non-State standard products are defined as: 

• Any software that is not listed and designated as Current in the Tennessee Enterprise 
Architecture; or 

• Any hardware that is not listed and designated as Current in, or is not compatible with 
standards listed in, the Tennessee Enterprise Architecture. 

The State’s goal is to limit the proliferation of non-standard technologies.  Non-standard 
technologies present an undue burden on the State in terms of additional training, 
maintenance a nd o perational costs th at th e S tate w ould o therwise n ot i ncur.  
Therefore, the S tate enc ourages v endors to propose s olutions t hat us e S tate s tandard 
products. 

The s ervices r equested t hrough t his RFP s hould be pr ovided within t he t echnical 
environment and S tate s tandards des cribed b y t he Tennessee E nterprise A rchitecture.  
The proposed solution must either fully comply with the State’s Architecture, or exception(s) 
to State standards should be requested, as described in the following sections. 

IMPORTANT NOTE: in the event that there is no Domain, Discipline, Technology Area, or 
Product Component covering the product that the vendor would like to use (i.e., there is no 
current S tate s tandard for the product), this s till constitutes an ex ception, and the vendor 
should request an exception request to use the product in question. 

Exception request(s) to use non-State standard product(s) in the proposed solution must be 
approved in writing by the Department of Finance and Administration, Office for Information 
Resources (OIR). 

6.7.2 Submission and Approval/Disapproval 
Exception requests to State standard products should be submitted in writing and received 
by the State no later than the Written Comments Deadline detailed in the RFP Section 2, 
Schedule of  E vents.  F or each non-State s tandard p roduct, t he written information m ust 
describe why the State standard product will not support the solution, the functionality that 
the exception product provides, and how the exception product will be used in the proposed 
solution.  Provide this information by completing and submitting it no later than the Written 
Comments Deadline in the form of the table given in RFP Attachment 6.8. 

Requesting a nd r eceiving approval o f n on-State s tandard p roduct(s) p rior to  
submission o f the Proposal w ill e liminate the r isk o f d isqualification for p roposing 
the product(s). 
1. Proposals t hat include n on-State s tandard pr oduct(s), w hich were s ubmitted t o t he 

State as  a Written Comment and approved, will no t be di squalified for proposing the 
approved non-State standard product(s). 

2. Proposals t hat include n on-State s tandard pr oduct(s), w hich were s ubmitted t o t he 
State as  a Written Comment and disapproved, w ill be disqualified for pr oposing t he 
disapproved non-State standard product(s); unless the Proposer will agree, through a 
written c larification r esponse, t o r eplace t he disapproved pr oduct(s) w ith pr oduct(s) 
approved by OIR, at no additional cost to the State. 

3. For Proposals that include non-State standard product(s), which were not submitted to 
the State as a Written Question and approved as an exception, OIR will evaluate the 
proposed product(s) on a case by case basis.  The decision to allow or disallow such 
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products shall be at  OIR’s sole d iscretion and shall be documented through a written 
clarification.  If product(s) are disallowed, the Proposal will be disqualified, unless the 
Proposer will agree, through a written clarification response, to replace the disapproved 
product(s) with product(s) approved by OIR, at no additional cost to the State. 

A l ist of  t he a pproved an d di sapproved ex ception r equests t o State s tandard pr oducts 
submitted in writing and received by the State no later than the Written Comments Deadline 
will be published as an amendment to the RFP. 

Approval of  n on-State s tandard pr oduct(s) gr ants permission f or any Proposal t o i nclude 
the pr oduct(s); i.e., use of  an ap proved n on-State s tandard pr oduct i s not limited t o t he 
vendor that submitted the written request for approval. 
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RFP ATTACHMENT 6.8. -  Exceptions to Tennessee Technology Architecture Request Form 
 
The State of Tennessee operates upon the concept of a standard Technology Architecture to provide a 
safe, consistent, dependable environment for IT solutions.  New products and exceptions are considered, 
but not without research and confidence that exceptions will not jeopardize the safety and dependability 
of Tennessee's technical environment.   
 
Please use the form below to indicate any deviations from Tennessee's technical standards that the bid 
solution will nec essitate or  r equest f or w aiver i n t he ev ent a s tandard does  not  ex ist.  R eference t he 
“Technology Architecture Product Standards” section of Technology Architecture and enter the standard 
product in the first column, the full name of the product requested, and the reason why the state standard 
product will not support the bid solution.  If a standard does not exist in the Technology Architecture, enter 
the full name of the product requested for the waiver, and the reason the product is needed as part of the 
vendor's solution.  In addition to the “Reason” described above, also include a description of the 
functionality provided by the non-standard product, and how the non-standard product will be used. 
 
 
Standard Product as 
listed 

Exception Requested Reason State Standard Won’t Support 
Solution (or) Reason Product is Needed / 
Functionality Provided /  
How the Product Will Be Used 
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RFP ATTACHMENT 6.9.  – Edison Interface File Layouts 
 
 
Listed below are the various Edison interface file layouts for both request (RQST) and response 
(RESP) files.  If there is not a response file layout for a particular interface, that interface uses the 
standard response layout.  A copy of the documentation of these Edison interface file layouts can 
be downloaded from the following website:  http://www.state.tn.us/finance/rds/ocr/rfp.html.  
 
Edison standard response interface file layout 
IF0001 – SpeedChart RQST interface file layout 
IF0001 – SpeedChart RESP interface file layout 
IF0004 – Inventory Item RQST interface file layout 
IF0004 – Inventory Item RESP interface file layout 
IF0007 – Accounts Payable Voucher RQST interface file layout 
IF0011 – Accounts Payable Payment History RQST interface file layout 
IF0011 – Accounts Payable Payment History RESP interface file layout 
IF0013 – Accounts Receivable Billing RQST interface file layout 
IF0037 – General Ledger Transaction History RQST interface file layout 
IF0037 – General Ledger Transaction History RESP interface file layout 
IF0038 – Purchase Order RQST interface file layout 
IF0039 – General Ledger Journal RQST interface file layout 
IF0056 - Vendor RQST interface file layout 
IF0056 - Vendor RESP interface file layout 
 
  

http://www.state.tn.us/finance/rds/ocr/rfp.html�
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RFP ATTACHMENT 6.10.  - Background Information 
 

Background Information:  The department of Real Property Administration in Finance & Administration 
has be en m erged with Property Services Ma nagement i n t he Department of  G eneral Services. T he 
merged state property management division has been named State of Tennessee Real Estate Asset 
Management ( STREAM), and i s in t he D epartment of G eneral Services. T he need f or c onsistent, 
accessible real property related information has increased greatly with this merger of departments.  

 
The area formerly known as Real Property Administration Division (RPA) is responsible to develop the 
State's c apital i nitiatives a nd real property assets. I t i s t he implementation arm of t he S tate B uilding 
Commission (SBC), and is responsible for all capital improvements. 
 
The area formerly known as Property Services Management operates, manages, and maintains state 
facilities. The division also administers comprehensive policies and procedures for the management of 
state-owned and leased facilities statewide. 
 
STREAM currently uses ARCHIBUS for in support of its Real Estate Management 
and Interior Design business areas.  STREAM wishes to expand the use of ARCHIBUS to support all 
of its business areas’ responsibilities.  As a part of this expansion of use, the ARCHIBUS installation 
will b e u pgraded to t he latest r elease.  A  m ix of   and  Web C entral us er interfaces i s 
anticipated.  
 
STREAM a lso us es a l egacy Project Ma nagement s oftware c alled PITS, and  t he i nformation no w 
maintained in this system will need to be migrated to the new ARCHIBUS application.  

 



 

STATE OF TENNESSEE 
DEPARTMENT OF GENERAL SERVICES 

REQUEST FOR PROPOSALS # 32107-00211 
AMENDMENT # One 
FOR ARCHIBUS Licensing and Support 

DATE:  February 21, 2012 
 
RFP # 32107-00211 IS AMENDED AS FOLLOWS: 
 
1. This RFP Schedule of Events updates and confirms scheduled RFP dates. 
 

EVENT TIME DATE UPDATED / CONFIRMED 

1  State Issues RFP  2/6/12  Confirmed 

2  Disability Accommodation Request 
Deadline 2:00 p.m. 2/9/12 

Confirmed 

3  Notice of Intent to Propose Deadline 2:00 p.m. 2/10/12 Confirmed 

4  Written Comments Deadline 2:00 p.m. 2/15/12 Confirmed 

5  State Responds to Written Comments  2/24/12 Updated 

6  Proposal Deadline  2:00 p.m. 3/2/12 Updated 

7  State Completes Technical Proposal 
Evaluations  3/8/12 Updated 

8  State Opens Cost Proposals &  
Calculates Scores 9:00 a.m. 3/9/12 Updated 

9  State Issues Evaluation Notice & 
Opens RFP Files for Public Inspection 2:00 p.m. 3/12/12 Updated 

10  Contract Signing  3/22/12 Updated 

11  Contract Signature Deadline 2:00 p.m. 3/23/12 Updated 
 
 
2. State responses to questions and comments in the table below amend and clarify this RFP. 
 

Any restatement of RFP text in the Question/Comment column shall NOT

 

 be construed as a change 
in the actual wording of the RFP document. 

 
 

QUESTION / COMMENT STATE RESPONSE 

1  Is there an opportunity to receive it in a Word 
format instead of PDF? A Word version of the entire RFP document will be 

posted on the State’s website: 

http://www.state.tn.us/finance/rds/ocr/rfp.html 

http://www.state.tn.us/finance/rds/ocr/rfp.html�
ba10428
Typewritten Text
Attachment H.  RFP Amendments



QUESTION / COMMENT STATE RESPONSE 

 

2  While the desire to award the contract to 
vendors with government experience is 
understandable, is there a reason why the 
State of Tennessee has chosen to limit the 
response to only vendors with state 
government experience? 

The vendor having strong knowledge of State real 
estate and facility management procedures, 
processes, and operations, and experience with 
ARCHIBUS in a State environment is critically 
important to the successful implementation of this 
project. Having state government experience is 
critical because the real estate systems set up, 
processes, and implementation for state 
government is specialized, and specialized 
experience will be important for the professional 
services portion of the contract. 

3  Will proposals from vendors with extensive 
Federal, County, and/or Municipal 
government experience be rejected for not 
meeting this requirement? 

The State requires written confirmation that the 
Proposer has at least one current state government 
client for which Proposer provides implementation 
and support services specifically for ARCHIBUS 
software.  If the Proposer does not meet this 
mandatory requirement, the proposal will be non-
responsive. 

 

4  Does the State currently have an End User 
License Agreement in place with ARCHIBUS? 

The State is currently under the version 16 End 
User License Agreement with ARCHIBUS. 

5  Will the proposer be required to negotiate an 
End User License Agreement with the State? 
(i.e. new version) 

If any amendments or modifications to the EULA 
are required, the State will negotiate the agreement 
directly with ARCHIBUS. 

6  To meet the requirement of written 
confirmation of an existing state client is an e-
mail sufficient or does the state need a 
specific type of document? (i.e. letter, etc.) 

At least one confirmation is requested to be in the 
form of a reference, for reference format and 
details see RFP Attachment 6.2 Section B.17. Any 
additional state client confirmations may be letters 
or emails.  

7  On P. 32 of RFP 32107.00211, there is a 
reference to an Excel spreadsheet version of 
the Cost Proposal and Scoring Guide, citing a 
link to the web site, 
http://www.state.tn.us/finance/rds/ocr/rfp.html. 
Please confirm when this will be posted. 

There will be three (3) Excel spreadsheets (xls and 
xlsx version of the cost proposal and the xlsx 
version of catalog pricing) posted at the following 
website on 2/24/12: 
 
http://www.state.tn.us/finance/rds/ocr/rfp.html. 

8  What is the State’s current license 
configuration? 

8 x Archibus/FM ICP Client Server  
1 x Archibus/FM Web Central (10 seats) 
3 x Space Management for 
1 x Furniture and Equipment Management for 

1 x Executive Information System 
3 x Archibus/FM Overlay for AutoCAD ARX with 
Design Management 
1 x FM Web Central Core Program 
1 x Web Central Starter Package 
3 x Real Property and Lease Management for 

 
9  Has the State maintained ARCHIBUS 

subscriptions for all existing licenses? 
The ARCHIBUS licenses listed above in section 8 
are all renewed up to April 13, 2012. 



QUESTION / COMMENT STATE RESPONSE 

10  In reference to the Cost Sheet provided, there 
are a few anomalies that I would like to 
address, prior to submission: 
a. You are calculating the single license cost x 
each of the 5 years, even though each license 
will only be purchased once. I understand the 
desire to have set product pricing for five 
years, but can the calculations be revised to 
only calculate the cost of one year (first, last 
or middle). The reason I ask is because the 
major pricing differences between vendors will 
be realized in the hourly rates provided. 
If the overall evaluated cost includes the 
license prices x 5, then the percentage of the 
overall cost that accounts for hourly services 
will be less significant. To get a more 
solid/accurate pricing model for evaluation, it 
might be beneficial to reduce the one-time 
license cost to just calculate the licensing 
based on one of the provided years. 
b. Additionally, the ARCHIBUS licensing 
model includes Web Central licensing for 25 
concurrent years, in addition to the 10, 50, 
and 100 user configurations specified on the 
provided cost sheet. Did the State 
intentionally exclude this pricing group, or was 
this an over site? Should it be added in? 
c. All Evaluation Factors for Licensing and 
Subscription costs are set to 1, with the 
exception of the subscription for the Overlay 
with Design Management for AutoCAD and 
REVIT (page 51 of RFP), which is set to 3. 
Was this an error, or did you intend to 
evaluate the cost of 3 subscriptions? 
d. In the RFP, page 54, there is a single line 
item for 300 hours of Technical Support, for 
the Cost Proposal. The ARCHIBUS, Inc. price 
list and many vendors offer a Technical 
Support cost that is based on the client’s 
current ARCHIBUS configuration. This 
alternate configuration can be very cost 
effective in comparison to the hourly option 
being requested. Can the State revise the 
Cost Proposal to allow vendors to either 
submit an hourly rate x the 300 hours OR a 
total cost of technical support for each 
year, assuming all listed products are 
purchased with a single license? 

a) The existing pricing model will be used 
b) Proposer’s question addresses licensing for a 

period of concurrent years, which is not 
consistent with the wording of the pricing 
model. The pricing model addresses number of 
users, not number of years. Pricing for 25 user 
licenses was not included in the original RFP, 
but is now included,  please refer to section 3 
below and RFP#32107-00211 Release 2. 

c) The Overlay with Design Management for 
AutoCAD and REVIT evaluation factor has 
been modified from 3 to 1. 

d) The State will evaluate the RFP with the hourly 
rate as currently listed.  

11  Attachment 6.3  Page 38 of 106.  ACP.  The 
line items asks for a “Named User License”  
The ARCHIBUS application does not have a 
“Named User”.  It is licensed on a “concurrent 
user basis”  Should this item be eliminated? 

The Named User License line items reference has 
been removed; please refer to section 3 below and 
RFP#32107-00211 Release 2. 

 

12  Attachment 6.3  Page 52 of 106 ARCHIBUS  



QUESTION / COMMENT STATE RESPONSE 
(client server) pricing is by individual 

count.  There is not a 25, 50 or 100 
concurrent user pricing for groups.  Is the 
intent here to see if there is a price break at 
these quantities?  The State understands in 
the windows environment it can order 23, or 
36 or any number of concurrent user? 

The Client Server line items reference has been 
removed; please refer to section 3 below and 
RFP#32107-00211 Release 2. 

 

13  Attachment 6.3  Page 38 of 106Web Central 
activities are licensed for up to 250 users per 
activity license.  The pricing sheet asks for 
pricing per license.  Is it your intent that a 
“license” for an activity is a single license and 
that the number of users is not pertinent.  (i.e. 
do not divide the proposed price by 250 to get 
a per user license cost). 

Include the per license cost, do not divide the 
license by possible number of users.  

14  Attachment 6.3  page 33 of 106 The run 
anywhere application is in-fact Web Central 
with a limited number of users and up to 8 
activities.  Any activity can be included in the 
designated number of included activities, and 
any activity can be purchased separately.  
The pricing is different if it is included in the 
bundle of activities that can be specified in the 
run Anywhere pricing.  Do you want pricing for 
each activity as if it was not included in the 
initial bundle? 

All Run Anywhere line items have been removed; 
please refer to section 3 below and RFP#32107-
00211 Release 2. 

 
 

15  Does the State realize that the Run Anywhere 
license is capped at a max of 10 users and 8 
activities? 

See the State’s response to question #14. 

16  Will an XLS spreadsheet be available in .xlsx 
format? 

See the State’s response to question #7. 
 

17  “and six (6) copies of the Technical Proposal 
each in the form of one (1) digital document in 
“PDF” format properly recorded on its own 
otherwise blank, standard CDR recordable 
disc labeled: 
Is it the intent that only one file be on the CD 
and that is contain all sections together?  
Must the page numbers be consecutive from 
start to finish or may a page number be 
restarted for each section of the attachments 
in 6.2. 

Yes, it is the intent that only one file be on each of 
the six (6) CD copies; however, if more than one 
file is required due to space limitations, please 
keep it to as few files as possible.  It is helpful for 
the evaluators to have the page numbers 
consecutive, but it is not a mandatory requirement. 

18  With State only experience and current state 
customer requirements, the pool of vendors 

See the State’s response to question #3.   



QUESTION / COMMENT STATE RESPONSE 
will be very limited, thus increasing the risk of 
higher costs due to such limited 
competition.  Should vendors with Federal 
and Local government experience be 
permitted to submit proposals, will the extent 
of the vendor’s government experience be 
weighted in the evaluation? 

 
If the State allows this requirement to be 
broadened to experience at all levels of 
government, then will this allowance be 
extended to all areas of the RFP that 
reference the specific requirements to state 
government (i.e. personnel experience, 
references, explanation of experience is work 
performed, etc.)? 

19  The link in RFP Attachment 6.9 to download 
the Edison interface file layouts keeps routing 
back to the home page of the RFP section. Is 
there a different like you canprovide so we 
can get the necessary tables? 

The Edison interface file layouts are now posted at 
the link below: 
 
http://www.state.tn.us/finance/rds/ocr/rfp.html. 

 
3. Delete RFP #32107-00211 and RFP Attachment 6.6. Pro Forma Contract, in its entirety and 

replace with RFP#32107-00211 Release 2 (any sentence or paragraph comprised by revised or new 
text is highlighted in yellow). 
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1. INTRODUCTION 
 

The S tate of  T ennessee, D epartment of  G eneral S ervices, her einafter r eferred t o as  “the S tate,” has 
issued this Request for Proposals (RFP) to define minimum service requirements; solicit proposals; detail 
proposal r equirements; a nd, o utline the State’s pr ocess f or ev aluating pr oposals a nd s electing a 
contractor to provide the needed service.  

 
Through this RFP, the State seeks to buy the best services at the most favorable, competitive prices and 
to gi ve ALL qualified businesses, including those that are owned by minorities, women, persons with a  
handicap or  d isability, a nd s mall bus iness ent erprises, oppor tunity to do b usiness w ith t he S tate as  
contractors and sub-contractors. 

 
1.1. Statement of Procurement Purpose 

 
1.1.1. The State intends to s ecure a c ontract f or licensing, i nstallation, u pgrade, maintenance and  

support s ervices f or t he pr oprietary s oftware, ARCHIBUS, a nd any and a ll s oftware m odules 
that may be implemented as part of the State’s ARCHIBUS installation. 
 
To advance the State’s initiatives and to ensure continuing support for ARCHIBUS, the State is 
now requesting proposals from all vendors qualified to provide services in support of the State’s 
use of ARCHIBUS, including but not limited to: 

• Upgrade to the current release of ARCHIBUS; 
• Add the additional ARCHIBUS modules to be purchased by the State; 
• Implement Web Central user interface where appropriate; 
• Develop the means to exchange data between ARCHIBUS and the State’s installation 

of  known as Edison (refer to RFP Attachment 6.9 for the file layouts to be 
used for exchanging data with Edison). 

• Continue to supply upgrades and new releases of ARCHIBUS, and support the State in 
the application and/or installation of the same such that the State continues to use the 
current release of ARCHIBUS; 

• Provide ong oing m aintenance and s upport s ervices f or A RCHIBUS, and a ny and al l 
business f unctionality that may be i mplemented as  par t of  t he S tate’s A RCHIBUS 
installation. 

 
Refer t o t he R FP A ttachment 6. 6, Pro F orma contract f or t he ent ire s cope of  s ervices t o be  
provided. 
 
Because strong knowledge of state real estate and facility management procedures, processes, 
and operations is critically important to the successful implementation of this project, the State 
requires that Providers have a minimum of one (1) current state government client to which they 
provide implementation and support services specifically for ARCHIBUS software. 

 
1.1.2. The State maintains a document entitled State of Tennessee Enterprise Architecture (otherwise 

known as the “Technology Architecture”).  This document provides a list of State-standard 
hardware and s oftware a nd will b e t he b asis f or determining which pr oposed pr oducts ar e 
deviations from State standards.  If Proposers wish to propose any products which do not appear 
in t he T echnology A rchitecture, P roposers s hould make formal r equests t o do s o dur ing t he 
Written Comments process described in RFP Section 1.4.4. 

The vendor may request a copy of the Technology Architecture by submitting a written request 
(an email will suffice) to the RFP coordinator l isted in RFP Section 1.4.2.1.  The content of this 
document may prompt vendor questions and/or significantly impact the vendor’s proposal; 
therefore, the State encourages interested vendors to request this document and review it 
carefully prior to the Written Comments Deadline given in RFP Section 2

When a c ontract i s executed p ursuant to t his R FP, t he State of  T ennessee E nterprise 
Architecture will be included as Contract Attachment B. 

. 
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1.1.3. If the Proposer intends to request any exceptions to “State Standard products” as defined in the 
Technology Architecture, these exception requests should be submitted in writing.  State receipt 
of t he written ex ception r equests s hould b e n o later t han t he Written C omments D eadline 
detailed in t he R FP S ection 2, Schedule of  E vents.  S ee R FP A ttachment 6 .7., Exception 
Requests to State Standards – Prior to Proposal Submission, for more detail. 

 
1.2. Scope of Service, Contract Period, & Required Terms and Conditions 

 
The RFP Attachment 6.6., Pro Forma Contract details the State’s required: 
 
 Scope of Services and Deliverables (Section A); 
 Contract Period (Section B); 
 Payment Terms (Section C);  
 Standard Terms and Conditions (Section D); and, 
 Special Terms and Conditions (Section E). 
 
The pro forma contract substantially represents the contract document that the successful Proposer must

 

 
sign. 

1.3. Nondiscrimination 
 
No per son s hall be excluded f rom par ticipation i n, b e den ied be nefits of , or  be  ot herwise s ubjected to 
discrimination in the performance of a Contract pursuant to this RFP or in the employment practices of the 
Contractor on the grounds of handicap or disability, age, race, color, religion, sex, national origin, or any 
other classification protected by federal, Tennessee state constitutional, or statutory law.  The Contractor 
pursuant to this RFP shall, upon request, show proof of such nondiscrimination and shall post in 
conspicuous places, available to all employees and applicants, notices of nondiscrimination. 

 
1.4. RFP Communications  
 

1.4.1. The State has assigned the following RFP identification number that must be referenced in all 
communications regarding this RFP: 
 
RFP # 32107.00211 

 
1.4.2. Unauthorized contact about this RFP with employees or officials of the State of Tennessee 

except as  detailed b elow m ay r esult i n d isqualification fr om consideration u nder th is 
procurement process.   

 
1.4.2.1. Potential proposers must

Jenny Young 
Department of General Services 
312 Rosa Parks Avenue, 24th Floor 

 direct communications relating to this RFP to the following: 
 
Tammy Robbins  

Nashville, TN  37243 
Telephone: (615) 253-7819 or (615) 741-1298 
Fax: 615-532-6257 
tammy.robbins@tn.gov and jennifer.young@tn.gov 

 
1.4.2.2. Notwithstanding the foregoing, potential proposers may contact: 
 

a. staff of the Governor’s Office of Diversity Business Enterprise for assistance 
available to minority-owned, women-owned, and small businesses as well as 
general, public information relating to this RFP; and 

 

mailto:tammy.robbins@tn.gov�
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b. the following individual designated by the State to coordinate compliance with the 
nondiscrimination r equirements of  t he S tate of  T ennessee, T itle V I of  t he C ivil 
Rights A ct of 196 4, t he Americans w ith D isabilities Act of  19 90, an d associated 
federal regulations: 

 
Donna Hampton 
Department of General Services 
State of Tennessee Real Estate Asset Management 
312 Rosa L. Parks Avenue 
Nashville, Tennessee 37247 
Telephone: (615) 253-2913 
Donna.hampton@tn.gov 

 
1.4.3. Only the State’s official, written responses and communications will be binding with regard to this 

RFP.  The State will consider oral communications of any type to be unofficial and non-binding.   
 
1.4.4. Potential proposers must ensure that the State receives all written comments, including questions 

and requests for clarification, no later than the Written Comments Deadline detailed in the RFP 
Section 2, Schedule of Events. 

 
1.4.5. Proposers must assume the risk of the method of dispatching any communication or proposal to 

the State.  The State assumes no responsibility for delays or delivery failures resulting from the 
method of dispatch.  Actual or digital “postmarking” of a communication or proposal to the State 
by a specified deadline date will not substitute for the State’s actual receipt of a communication or 
proposal. 

 
1.4.6. The S tate will c onvey all of ficial r esponses a nd c ommunications r elated to this R FP t o t he 

potential proposers from whom the State has received a Notice of Intent to Propose (refer to RFP 
Section 1.7). 

 
1.4.7. The State reserves the right to determine, at its sole discretion, the method of conveying official, 

written responses and communications related to this RFP.   Such written communications may 
be t ransmitted b y m ail, ha nd-delivery, f acsimile, e lectronic m ail, I nternet p osting, or  an y ot her 
means deemed reasonable by the State. 

 
1.4.8. The S tate r eserves t he r ight t o determine, a t i ts s ole di scretion, t he a ppropriate and adequate 

responses to written comments, questions, and requests related to this RFP.  The State’s official, 
written responses will constitute an amendment of this RFP.   

 
1.4.9. Any data or  f actual information provided b y the State (in this RFP, an R FP amendment or  any 

other communication relating to this RFP) is for informational purposes only.  The State will make 
reasonable ef forts to ens ure t he ac curacy of s uch dat a or i nformation, ho wever i t i s w ithin t he 
discretion of Proposers to independently verify any information before relying thereon. 

 
1.5. Assistance to Proposers With a Handicap or Disability 
 

Potential proposers with a  handicap or  disability may r eceive accommodation r elating t o t he 
communication of this RFP and participating in the RFP process.   Potential proposers may contact the 
RFP Coordinator to request such reasonable accommodation no later than the Disability Accommodation 
Request Deadline detailed in the RFP Section 2, Schedule of Events. 

 
1.6. Proposer Required Review & Waiver of Objections 
 

1.6.1. Each potential proposer must carefully review this RFP, including but not limited to, attachments, 
the RFP Attachment 6.6., Pro Forma Contract, and any amendments, for questions, comments, 
defects, obj ections, or  an y ot her matter r equiring c larification or  c orrection ( collectively c alled 
“questions and comments”).   

mailto:Donna.hampton@tn.gov�
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1.6.2. Any potential proposer having questions and comments concerning this RFP must provide such 

in writing to the State no later than the Written Comments Deadline detailed in the RFP Section 2, 
Schedule of Events. 

 
1.6.3. Protests based on any objection shall be considered waived and invalid if the objection has not 

been brought to the attention of the State, in writing, by the Written Comments Deadline. 
 
1.7. Notice of Intent to Propose 
 

Before t he Notice of  I ntent t o P ropose Deadline detailed i n t he R FP Section 2, S chedule of  E vents, 
potential proposers should submit to the RFP Coordinator a Notice of Intent to Propose (in the form of a 
simple e-mail or other written communication).  Such notice should include the following information:   
 
 the business or individual’s name (as appropriate) 
 a contact person’s name and title 
 the contact person’s mailing address, telephone number, facsimile number, and e-mail address 
 
A Notice o f I ntent to  Propose creates n o o bligation a nd i s n ot a  p rerequisite fo r m aking a  
proposal, however, it is necessary to ensure receipt of any RFP amendments or other notices and 
communications relating to this RFP. 

 
1.8. Proposal Deadline  
 

A Proposer must ensure that the State receives a proposal no later than the Proposal Deadline time and 
date detailed in the RFP Section 2, Schedule of Events.  A proposal must respond, as required, to this 
RFP ( including its attachments) as  m ay be  am ended.  The S tate will no t ac cept l ate proposals, a nd a 
Proposer’s failure to submit a proposal before the deadline will result in disqualification of the proposal. 
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2. RFP SCHEDULE OF EVENTS 
 
2.1. The following RFP Schedule of Events represents the State’s best estimate for this RFP.   
 

EVENT 
 

TIME  
(central time zone) 

DATE 
(all dates are state business days) 

1. RFP Issued  February 6, 2012 

2. Disability Accommodation Request Deadline 2:00 p.m. February 9,  2012 

3. Notice of Intent to Propose Deadline 2:00 p.m. February 10, 2012 

4. Written “Questions & Comments” Deadline 2:00 p.m. February 15, 2012 

5. State Response to Written “Questions & Comments”  February 24, 2012 

6. Proposal Deadline  2:00 p.m. March 2, 2012 

7. State Completion of Technical Proposal Evaluations   March 8, 2012 

8. State Opening & Scoring of Cost Proposals  9:00 a.m. March 9, 2012 

9. State Evaluation Notice Released and 2:00 p.m.  
RFP Files Opened for Public Inspection March 12, 2012 

10. Contract Signing   March 22, 2012 

11. Contractor Contract Signature Deadline 2:00 p.m. March 23, 2012 

 
2.2. The S tate r eserves th e right, a t i ts s ole d iscretion, to  a djust th e R FP Schedule o f E vents a s i t 

deems necessary.  Any adjustment of the Schedule of Events shall constitute an RFP amendment, and 
the State will c ommunicate s uch to potential proposers from whom the S tate has r eceived a Notice of 
Intent to Propose (refer to section 1.7.).   
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3. PROPOSAL REQUIREMENTS 
 
3.1. Proposal Form 
 

A response to this RFP must consist of two parts, a Technical Proposal and
 

 a Cost Proposal. 

3.1.1. Technical Proposal

 

.  The RFP Attachment 6.2., Technical Proposal & Evaluation Guide details 
specific r equirements f or m aking a T echnical Proposal i n r esponse t o this R FP.  The guide 
includes mandatory requirement items, general qualifications and experience items, and technical 
qualifications, experience, and approach items all o f w hich must be addr essed with a  written 
response and, in some instances, additional documentation. 

 

NOTICE:  A technical proposal must not include any

 

 pricing or cost information.  If 
any pricing or cost information amounts of any type (even pricing relating to other 
projects) is included in any part of the technical proposal, the state will deem the 
proposal to be non-responsive and reject it. 

 
3.1.1.1. A Proposer must use the RFP Attachment 6.2., Technical Proposal & Evaluation Guide 

to organize, reference, and draft the Technical Proposal by duplicating the attachment, 
adding appropriate proposal page numbers as required, and using the guide as a table 
of contents covering the Technical Proposal. 

 
3.1.1.2. A proposal s hould be  ec onomically prepared, with emphasis on c ompleteness and  

clarity.  A proposal, as  well as an y r eference m aterial pr esented, m ust be written in 
English and must be written on standard 8 ½” x 11” pages (although oversize exhibits 
are permissible).  All proposal pages must be numbered. 

 
3.1.1.3. All information and documentation included in a Technical Proposal should respond to 

or addr ess a s pecific r equirement det ailed in t he RFP A ttachment 6.2., T echnical 
Proposal & Evaluation Guide.  All information must be incorporated into a response to a 
specific requirement and clearly referenced.  Any information not meeting these criteria 
will be deemed extraneous and will not contribute to evaluations. 

 
3.1.1.4. The State may determine a proposal to be non-responsive and reject it if:  

 
a. the P roposer f ails t o or ganize and pr operly r eference t he T echnical P roposal as 

required b y t his R FP and t he RFP A ttachment 6.2., Technical P roposal &  
Evaluation Guide; or 

 
b. the T echnical P roposal d ocument does not  appropriately r espond to, address, or  

meet all

 

 of t he requirements and proposal i tems detailed i n t he RFP A ttachment 
6.2., Technical Proposal & Evaluation Guide. 

3.1.2. Cost Proposal.  A Cost Proposal must

 

 be recorded on an exact duplicate of the RFP Attachment 
6.3., Cost Proposal & Scoring Guide. 

 

NOTICE:  If a proposer fails to submit a cost proposal exactly

 

 as required, the 
state will deem the proposal to be non-responsive and reject it. 

 
3.1.2.1. A Proposer must only record the proposed cost exactly as required by the RFP 

Attachment 6.3., Cost Proposal & Scoring Guide and must NOT record any other rates, 
amounts, or information

 
. 
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3.1.2.2. The proposed cost shall incorporate ALL

 

 costs for services under the contract for the 
total contract period.   

3.1.2.3. A Proposer must sign and date the Cost Proposal. 
 
3.1.2.4. A Proposer must submit the Cost Proposal to the State in a sealed

 

 package separate 
from the Technical proposal (as detailed in RFP Sections 3.2.3., et seq.). 

3.2. Proposal Delivery 
 

A Proposer must deliver a proposal in response to this RFP as detailed below.  The State will not accept 
a proposal delivered by any other method. 

 
3.2.1. A Proposer must ensure that both the original Technical Proposal and Cost Proposal documents 

meet all form and content requirements detailed within this RFP for such proposals including but 
not limited to required signatures. 

 
3.2.2.  A Proposer must submit original Technical Proposal and Cost Proposal documents and copies as 

specified below. 
 

3.2.2.1. One (1) original Technical Proposal paper document labeled: 
 
“RFP # 32107.00211 TECHNICAL PROPOSAL ORIGINAL”  
 
and six (6) copies of the Technical Proposal each in the form of one (1) digital 
document in “PDF” format properly recorded on its own otherwise blank, standard CD-
R recordable disc labeled: 
 
“RFP # 32107.00211 TECHNICAL PROPOSAL COPY”  
 
The digital copies should not include copies of sealed customer references, however 
any other discrepancy between the paper Technical Proposal document and any digital 
copies may result in the State rejecting the proposal as non-responsive. 

 
3.2.2.2. One (1) original Cost Proposal paper document labeled: 

 
“RFP # 32107.00211 COST PROPOSAL ORIGINAL” 
 
and one (1) copy in the form of a digital document in “XLS” format (Excel version 97-03 
or higher) properly recorded on separate

 

 blank, standard CD-R recordable disc labeled:  
 
“RFP # 32107.00211 COST PROPOSAL COPY” 

In the event of a discrepancy between the original Cost Proposal document and the 
digital copy, the original, signed document will take precedence. 

 
3.2.3. A Proposer must separate, seal, package, and label the documents and discs for delivery as 

follows. 
 
3.2.3.1. The Technical Proposal original document and copy discs must be placed in a sealed 

package that is clearly labeled:  
  
“DO NOT OPEN… RFP # 32107.00211 TECHNICAL PROPOSAL FROM 
[PROPOSER LEGAL ENTITY NAME]” 
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3.2.3.2. The Cost Proposal original document and copy disc must be placed in a separate

 

, 
sealed package that is clearly labeled: 
 
“DO NOT OPEN… RFP # 32107.00211 COST PROPOSAL FROM [PROPOSER 
LEGAL ENTITY NAME]” 

3.2.3.3. The separately, sealed Technical Proposal and Cost Proposal components may be 
enclosed in a larger package for mailing or delivery, provided that the outermost 
package is clearly labeled: 
 
“RFP # 32107.00211 SEALED TECHNICAL PROPOSAL & SEALED COST 
PROPOSAL FROM [PROPOSER LEGAL ENTITY NAME]” 
 

3.2.4. A Proposer must ensure that the State receives a proposal in response to this RFP no 
later than the Proposal Deadline time and date detailed in the RFP Section 2, Schedule 
of Events at the following address: 

 
Tammy Robbins 
Jenny Young 
Department of General Services 
312 Rosa Parks Avenue, 24th Floor 
Nashville, TN  37243 
Telephone: (615) 253-7819 or (615) 741-1298 

 
3.3. Proposal & Proposer Prohibitions  
 

3.3.1. A pr oposal m ust not

 

 include t he Proposer’s o wn c ontract t erms and c onditions.  I f a pr oposal 
contains such terms and conditions, the State, at its sole discretion, may determine the proposal 
to be a non-responsive counteroffer and reject it. 

3.3.2. A proposal must not

 

 restrict the rights of the State or otherwise qualify either the offer to deliver 
services as  required by this RFP or the Cost Proposal.  If  a  proposal restricts the r ights of the 
State or otherwise qualifies either the offer to deliver services as required by this RFP or the Cost 
Proposal, t he S tate, a t i ts s ole d iscretion, m ay det ermine t he pr oposal t o b e a  non -responsive 
counteroffer and reject it. 

3.3.3. A proposal must not

 

 propose alternate services (i.e., offer services different from those requested 
and required by t his RFP).  The State will consider a  proposal of al ternate services to be non-
responsive and reject it. 

3.3.4. A Cost Proposal must not

 

 result from any collusion between Proposers.  The State will reject any 
Cost P roposal t hat was not  pr epared independently without c ollusion, c onsultation, 
communication, or agreement with any other Proposer.  Regardless of the time of detection, the 
State will consider any such actions to be grounds for proposal rejection or contract termination. 

3.3.5. A Proposer m ust not

 

 provide, f or c onsideration i n t his R FP pr ocess or  s ubsequent c ontract 
negotiations, incorrect information that the Proposer knew or should have known was materially 
incorrect.  I f the State determines that a Proposer has provided such incorrect information, the 
State will deem the Proposer’s proposal non-responsive and reject it.  

3.3.6. A P roposer m ust not

 

 submit more t han one T echnical Proposal a nd one C ost P roposal i n 
response to this RFP.  If a Proposer submits more than one Technical Proposal or more than one 
Cost Proposal, the State will deem all of the proposals non-responsive and reject them. 

3.3.7. A Proposer must not submit a proposal as a prime contractor while also permitting one or more 
other Proposers to offer the Proposer as a subcontractor in their own proposals.  Such may result 
in t he d isqualification of  al l P roposers k nowingly involved.  T his r estriction does not , h owever, 
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prohibit different P roposers f rom of fering t he s ame s ubcontractor as  a p art of  t heir pr oposals 
(provided that the subcontractor does not also submit a proposal as a prime contractor).   

 
3.3.8. A Proposer must not

 
 be (and the State will not award a contract to): 

a. an i ndividual who i s, or  within t he p ast s ix months has  been,  an em ployee of  t he S tate of  
Tennessee or who is a volunteer member of a State board or commission that votes for, lets 
out, overlooks, or any manner superintends  the services being procured in this RFP; 

 
b. a company, corporation, or any other contracting entity in which an ownership of two percent 

(2%) or  m ore i s h eld b y an i ndividual who is, or  within t he p ast s ix m onths has be en, an  
employee of the State of Tennessee (this will not apply either to financial interests that have 
been placed into a “blind trust” arrangement pursuant to which the employee does not have 
knowledge of  t he r etention or  di sposition of  s uch i nterests or  t o t he ow nership of  publ icly 
traded s tocks or  bonds  w here s uch o wnership c onstitutes l ess t han 2%  of t he t otal 
outstanding amount of the stocks or bonds of the issuing entity);  

 
c. a company, corporation, or any other contracting entity which employs an individual who is, 

or within the past six months has been, an employee of the State of Tennessee in a position 
that would a llow the di rect or  i ndirect us e or  d isclosure of  i nformation, which was obtained 
through or in connection with his or her employment and not made available to the general 
public, for the purpose of furthering the private interest or personal profit of any person; or, 

 
d. any individual, company, o r other ent ity involved in assisting the State in the development, 

formulation, or dr afting of t his RFP or  its scope of  services (such per son or  ent ity be ing 
deemed by the State as having information that would afford an unfair advantage over other 
Proposers). 

 
For the purposes of applying the requirements of this RFP subsection 3.3.8., the State will deem 
an individual to be an employee of the State of Tennessee until such time as all compensation for 
salary, termination pay, and annual leave has been paid, but the term “employee of the State of 
Tennessee” s hall n ot include individuals p erforming volunteer s ervices f or t he State of  
Tennessee. 

 
3.4. Proposal Errors & Revisions 
 

A Proposer is liable for any and all proposal errors or omissions.  A Proposer will not be allowed to alter or 
revise pr oposal doc uments af ter t he P roposal D eadline t ime and dat e det ailed i n t he R FP Section 2,  
Schedule of Events unless such is formally requested, in writing, by the State. 

 
3.5. Proposal Withdrawal 
 

A Proposer may withdraw a submitted proposal at any time before the Proposal Deadline time and date 
detailed in the RFP Section 2, Schedule of Events by submitting a written request signed by an 
authorized P roposer r epresentative.  A fter w ithdrawing a pr oposal, a P roposer may s ubmit anot her 
proposal at any time before the Proposal Deadline. 

 
3.6. Proposal of Additional Services 
 

If a proposal offers services in addition to those required by and described in this RFP, the State, at its 
sole discretion, may add such services to the contract awarded as a result of this RFP.  Notwithstanding 
the f oregoing, a P roposer must not  pr opose an y a dditional c ost amount(s) or  r ate(s) f or addi tional 
services.  Regardless of any additional services offered in a proposal, the Proposer’s Cost Proposal must 
only record the proposed cost as required in this RFP and must not record any other rates, amounts, or 
information.   
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NOTICE:  If a Proposer fails to submit a Cost Proposal exactly as required, the State will deem the 
proposal non-responsive and reject it. 

 
3.7. Proposal Preparation Costs 
 

The S tate will not

 

 pay any costs as sociated with t he pr eparation, s ubmittal, or  pr esentation of  a ny 
proposal. 
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4. GENERAL CONTRACTING INFORMATION & REQUIREMENTS 
 
4.1. RFP Amendment 
 

The S tate r eserves t he r ight t o am end this R FP at an y time, pr ovided t hat it i s amended in w riting.  
However, pr ior t o an y s uch am endment, t he State will c onsider whether it would nega tively impact t he 
ability of  potential pr oposers to meet t he pr oposal d eadline and r evise the R FP S chedule of  E vents if 
deemed appropriate.  If an RFP amendment is issued, the State will convey it to potential proposers who 
submitted a Notice of Intent to Propose (refer to RFP Section 1.7).  A proposal must respond, as required, 
to the final RFP (including its attachments) as may be amended. 

 
4.2. RFP Cancellation 
 

The S tate r eserves t he r ight, a t i ts s ole d iscretion, t o cancel or  to cancel a nd r eissue this R FP i n 
accordance with applicable laws and regulations. 

 
4.3. State Right of Rejection 
 

4.3.1. Subject t o ap plicable l aws and r egulations, t he State r eserves t he r ight t o r eject, at i ts s ole 
discretion, any and all proposals. 

 
4.3.2. The S tate m ay deem as  non-responsive and reject any proposal t hat do es not  comply with all 

terms, conditions, and performance requirements of this RFP.  Notwithstanding the foregoing, the 
State r eserves t he r ight t o w aive, at  its s ole d iscretion, a pr oposal’s m inor v ariances f rom full 
compliance w ith t his RFP.  I f t he S tate waives v ariances i n a pr oposal, s uch w aiver shall not 
modify t he R FP r equirements or  excuse t he Proposer f rom f ull c ompliance with s uch, a nd t he 
State may hold any resulting Contractor to strict compliance with this RFP. 

 
4.4. Assignment & Subcontracting 
 

4.4.1. The Contractor may not subcontract, transfer, or assign any portion of the Contract awarded as a 
result of  t his R FP without prior appr oval of  t he State.  The S tate r eserves t he right t o r efuse 
approval, at its sole discretion, of any subcontract, transfer, or assignment. 

 
4.4.2. If a Proposer i ntends to use subcontractors, t he proposal in r esponse t o this R FP must 

specifically identify the scope and portions of the work each subcontractor will perform (refer to 
RFP Attachment 6.2., Section B, General Qualifications & Experience Item B.14.). 

 
4.4.3. Subcontractors identified within a proposal in response to this RFP will be deemed as approved 

by the State unless the State expressly disapproves one or more of the proposed subcontractors 
prior to signing the Contract. 

 
4.4.4. The Contractor resulting from this RFP may only substitute another subcontractor for a proposed 

subcontractor at the discretion of the State and with the State’s prior, written approval. 
 
4.4.5. Notwithstanding an y S tate appr oval r elating t o s ubcontracts, the C ontractor r esulting f rom t his 

RFP will be the prime contractor and will be responsible for all work under the Contract. 
 
4.5. Right to Refuse Personnel 
 

The State reserves the right to refuse, at its sole discretion and notwithstanding any prior approval, any 
personnel of the prime contractor or a subcontractor providing service in the performance of a contract 
resulting from this RFP.  The State will document in writing the reason(s) for any rejection of personnel.  
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4.6. Insurance 
 
At any time, the State may require the Contractor resulting from this RFP to provide a valid, Certificate of 
Insurance indicating current insurance coverage meeting minimum requirements as may be specified by 
this RFP.  A failure to provide said documentation will be considered a material breach and grounds for 
contract termination. 

 
4.7. Licensure 
 

4.7.1. All p ersons, a gencies, f irms, or  ot her entities t hat pr ovide l egal or f inancial o pinions, which a 
Proposer pr ovides f or c onsideration and evaluation by t he S tate as  a part of  a pr oposal in 
response to this RFP, shall be properly licensed to render such opinions. 

 
4.7.2. Before the Contract resulting f rom this R FP i s s igned, t he a pparent s uccessful P roposer (and 

Proposer em ployees and s ubcontractors, as app licable) must hol d a ll nec essary, appropriate 
business and  professional licenses to provide service as  required.  The State may require any 
Proposer to submit evidence of proper licensure. 

 
4.8. Disclosure of Proposal Contents 
 

4.8.1. Each proposal a nd all m aterials s ubmitted t o t he S tate in r esponse t o t his R FP bec ome t he 
property of the State of Tennessee.  Selection or rejection of a proposal does not affect this right.  
By submitting a proposal, a Proposer acknowledges and accepts that the full proposal contents 
and associated documents will become open to public inspection in accordance with the laws of 
the State of Tennessee. 

 
4.8.2. The State will h old a ll pr oposal i nformation, including both t echnical an d cost i nformation, in 

confidence during the evaluation pr ocess.  Notwithstanding the f oregoing, a list of actual 
Proposers submitting timely proposals may be available to the public, upon request, after 
technical proposals are opened. 

 
4.8.3. Upon completion of proposal evaluations, indicated by public release of an Evaluation Notice, the 

proposals an d associated materials will be  op en f or r eview b y t he public i n a ccordance with 
Tennessee Code Annotated, Section 10-7-504(a)(7). 

 
4.9. Contract Approval and Contract Payments 
 

4.9.1. This RFP and its contractor s election pr ocesses do  not  ob ligate t he S tate a nd do n ot c reate 
rights, interests, or claims of entitlement in either the Proposer with the apparent best-evaluated 
proposal or any other Proposer.  State obligations pursuant to a contract award shall commence 
only after t he c ontract is s igned b y t he State agency head and t he Contractor and af ter t he 
Contract is approved by all other state officials as required by applicable laws and regulations. 

 
4.9.2.  No pay ment will be  ob ligated or m ade unt il t he r elevant C ontract is ap proved as  r equired b y 

applicable statutes and rules of the State of Tennessee. 
 

4.9.2.1. The S tate s hall n ot be liable f or pa yment of  an y t ype as sociated with t he C ontract 
resulting from this RFP (or any amendment thereof) or responsible for any work done 
by t he C ontractor, e ven w ork done i n go od f aith a nd ev en i f t he C ontractor i s or ally 
directed to proceed with the de livery of services, if it occurs before the Contract s tart 
date or after the Contract end date. 

 
4.9.2.2. All payments relating to this procurement will be made in accordance with the Payment 

Terms and Conditions of the Contract resulting from this RFP (refer to RFP Attachment 
6.6., Pro Forma Contract, Section C). 
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4.9.2.3. If any provision of the Contract provides direct funding or reimbursement for the 
competitive purchase of services or items to be delivered to the State as a component 
of c ontract per formance or  ot herwise pr ovides f or t he r eimbursement of  specified, 
actual costs, t he S tate will em ploy a ll r easonable means and w ill r equire a ll s uch 
documentation t hat it deems nec essary t o ens ure t hat s uch purchases were 
competitive and c osts were reasonable, necessary, and ac tual.  T he Contractor shall 
provide reasonable assistance and ac cess related to such review.  Further, the State 
shall not r emit, as  f unding or  r eimbursement pur suant to such pr ovisions, an y 
amount(s) which it determines did not result from a reasonably competitive purchase or 
do not represent reasonable, necessary, and actual costs. 

 
4.10. Contractor Performance 
 

The Contractor resulting from this RFP will be responsible for the completion of all service set out in this 
RFP (including attachments) as may be amended.  All service is subject to inspection and evaluation by 
the State.  The State will employ all reasonable means to ensure that service is progressing and being 
performed in compliance with the Contract, and the Contractor must cooperate with such efforts. 

 
4.11. Contract Amendment 
 

During the course of a Contract pursuant to this RFP, the State may request the Contractor to perform 
additional work within the general scope of the Contract and this RFP, but beyond the specified scope of 
service, and for which the Contractor may be compensated.  In such instances, the State will provide the 
Contractor a written description of the additional work.  The Contractor must respond to the State with a 
time schedule for accomplishing the additional work and a price for the additional work based on the rates 
included in the Contractor’s proposal to this RFP.  If the State and the Contractor reach an agreement 
regarding the work and associated c ompensation, s uch agr eement must

 

 be effected b y m eans of  a 
Contract Amendment.  Further, any such amendment requiring additional work must be signed by both 
the State agency head and the Contractor and must be approved by other state officials as required by 
applicable statutes and rules of the State of Tennessee.  The Contractor must not commence additional 
work until the State has issued a written Contract Amendment with all required approvals. 

4.12. Severability 
 
If any provision of this RFP is declared by a court to be illegal or in conflict with any law, said decision will 
not af fect the validity of the remaining RFP terms and pr ovisions, and the r ights and obligations of the 
State and Proposers will be construed and enforced as if the RFP did not contain the particular provision 
held to be invalid. 
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5. PROPOSAL EVALUATION & CONTRACT AWARD 
 
5.1. Evaluation Categories & Maximum Points 
 

The S tate will c onsider qualifications, ex perience, t echnical a pproach, an d c ost in the ev aluation of  
proposals and award poi nts i n eac h of  t he c ategories det ailed bel ow ( up t o t he maximum evaluation 
points indicated) to each apparently responsive proposal. 

 
EVALUATION CATEGORY MAXIMUM POINTS POSSIBLE 

General Qualifications & Experience 
(refer to RFP Attachment 6.2., Section B) 20 

Technical Qualifications, Experience & Approach 
(refer to RFP Attachment 6.2., Section C) 50 

Cost Proposal 
(refer to RFP Attachment 6.3.) 30 

 
5.2. Evaluation Process 
 

The pr oposal ev aluation process i s des igned t o a ward t he c ontract r esulting f rom t his R FP not  
necessarily to the Proposer offering the lowest cost, but rather to the responsive and responsible 
Proposer offering the b est c ombination of  at tributes bas ed up on t he ev aluation c riteria.  (“Responsive 
Proposer” is defined as a Proposer that has submitted a proposal that conforms in all material respects to 
the RFP.  “Responsible Proposer” is defined as a Proposer that has the capacity in all respects to perform 
fully the contract requirements, and the integrity and reliability which will assure good faith performance.) 

 
5.2.1. Technical Proposal Evaluation

 

. The RFP Coordinator and the Proposal Evaluation Team 
(consisting of  three or  m ore S tate em ployees) will us e t he R FP A ttachment 6. 2., T echnical 
Proposal &  E valuation G uide t o m anage t he T echnical P roposal E valuation and m aintain 
evaluation records. 

5.2.1.1. The State reserves the right, at its sole discretion, to request Proposer clarification of a 
Technical P roposal or  t o c onduct c larification di scussions with an y or al l P roposers.  
Any such clarification or  discussion will be limited to specific sections of the proposal 
identified b y t he State.  T he subject Proposer m ust put  any r esulting c larification i n 
writing as may be required and in accordance with any deadline imposed by the State. 

 
5.2.1.2. The RFP Coordinator will review each T echnical P roposal t o d etermine c ompliance 

with R FP A ttachment 6.2., T echnical Proposal & Evaluation G uide, S ection A— 
Mandatory Requirements.  I f t he R FP C oordinator d etermines t hat a pr oposal may 
have f ailed t o m eet o ne or  more of  t he mandatory requirements, the Proposal 
Evaluation T eam will r eview t he pr oposal a nd doc ument the t eam’s determination of  
whether: 

 
a. the proposal adequately meets requirements for further evaluation; 

 
b. the State will request clarifications or corrections for consideration prior to further 

evaluation; or,  
 

c. the State will determine the proposal non-responsive to the RFP and reject it. 
 
5.2.1.3. Proposal Evaluation T eam members will independently evaluate each T echnical 

Proposal (that appears r esponsive t o the R FP) against t he evaluation c riteria in t his 
RFP, r ather t han aga inst o ther proposals and will s core eac h in ac cordance w ith t he 
RFP Attachment 6.2., Technical Proposal & Evaluation Guide, Section B and Section 
C. 
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5.2.1.4. For ea ch pr oposal e valuated, t he R FP C oordinator w ill c alculate t he av erage of t he 

Proposal Evaluation Team m ember s cores for R FP A ttachment 6. 2., T echnical 
Proposal & Evaluation Guide, Section B and for Section C, and record each average as 
the proposal score for the respective Technical Proposal section. 

 
5.2.1.5. Before C ost Proposals ar e op ened, t he P roposal Evaluation T eam w ill r eview t he 

Technical Proposal Evaluation record and any other available information per tinent to 
whether or  not eac h P roposer i s r esponsive a nd r esponsible.  I f t he P roposal 
Evaluation Team identifies any Proposer that appears not to meet the responsive and 
responsible thresholds such that the team would not

 

 recommend the Proposer for Cost 
Proposal E valuation and potential c ontract a ward, t he t eam members w ill f ully 
document the determination. 

5.2.2. Cost Proposal Evaluation

 

.  The RFP Coordinator will open for evaluation the Cost Proposal of 
each app arently r esponsive and r esponsible Proposer t hat the Proposal E valuation T eam has 
effectively recommended for potential c ontract a ward and will calculate and record each Cost 
Proposal score in accordance with the RFP Attachment 6.3., Cost Proposal & Scoring Guide. 

5.2.3. Total Proposal Score

 

.  The RFP Coordinator will calculate the sum of the Technical P roposal 
section scores and the Cost Proposal score and record the resulting number as the total score for 
the subject Proposal (refer to RFP Attachment 6.5., Proposal Score Summary Matrix). 

5.3. Contract Award Process 
 

5.3.1 The R FP C oordinator will submit the P roposal E valuation T eam determinations and pr oposal 
scores to t he head of t he contracting a gency for c onsideration al ong with a ny ot her r elevant 
information that might be available and pertinent to contract award. 

 
5.3.2. The contracting agency head will determine the apparent best-evaluated proposal.  (To effect a 

contract award to a Proposer other than the one receiving the highest evaluation process score, 
the h ead of t he contracting ag ency must pr ovide written j ustification an d o btain t he written 
approval of  t he C ommissioner of  F inance a nd A dministration a nd t he C omptroller of  t he 
Treasury.) 

 
5.3.3. The State reserves the right to make an award without further discussion of any proposal.   

 
5.3.4. The State will i ssue an Evaluation Notice identifying the a pparent b est-evaluated proposal and

 
NOTICE:  The Evaluation Notice shall not create rights, interests, or claims of entitlement 
in either the Proposer with apparent best-evaluated proposal or any other Proposer. 

 
make t he R FP f iles a vailable f or pu blic i nspection at t he t ime and d ate s pecified in t he RFP 
Section 2, Schedule of Events. 

 
5.3.5. The P roposer identified as of fering the ap parent bes t-evaluated pr oposal must sign a c ontract 

drawn b y the S tate pursuant t o t his RFP.  T he c ontract s hall be substantially t he s ame as  the 
RFP Attachment 6.6., Pro Forma Contract.  The Proposer must

 

 sign said contract no later than 
the Contract Signature by Contractor Deadline detailed in the RFP Section 2, Schedule of Events.  
If the Proposer fails to provide the signed contract by the deadline, the State may determine that 
the Proposer is non-responsive to this RFP and reject the proposal. 

5.3.6. Notwithstanding the foregoing, the State may, at its sole discretion, entertain limited negotiation 
prior to contract signing and, as  a result, revise the pro forma contract terms and conditions or 
performance requirements in the State’s best interests, PROVIDED THAT such revision of terms 
and c onditions or  per formance requirements s hall NOT materially affect t he b asis of  pr oposal 
evaluations or  negatively i mpact t he c ompetitive nature of  t he R FP an d c ontractor s election 
process. 
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5.3.7. If t he State d etermines t hat a proposal i s non-responsive and r ejects it after ope ning Cost 

Proposals, t he R FP C oordinator will r e-calculate s cores f or eac h remaining responsive C ost 
Proposal to determine (or re-determine) the apparent best-evaluated proposal. 
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RFP ATTACHMENT 6.1. 

RFP # 32107.00211 PROPOSAL STATEMENT OF CERTIFICATIONS AND ASSURANCES 
The Proposer must sign and complete the Proposal Statement of Certifications and Assurances below as required, and it must 
be included in the Technical Proposal (as required by RFP Attachment 6.2., Technical Proposal & Evaluation Guide, Section 
A, Item A.1.).   

The Proposer does, hereby, expressly affirm, declare, confirm, certify, and assure ALL of the following: 
1. The Proposer will comply with all of the provisions and requirements of the RFP. 
2. The Proposer will provide all services as defined in the Scope of Services of the RFP Attachment 6.6., Pro Forma 

Contract for the total contract period. 
3. The Proposer accepts and agrees to all terms and conditions set out in the RFP Attachment 6.6., Pro Forma Contract. 
4. The Proposer acknowledges and agrees that a contract resulting from the RFP shall incorporate, by reference, all 

proposal responses as a part of the contract. 
5. The Proposer will comply with: 

(a)  the laws of the State of Tennessee;   
(b)  Title VI of the federal Civil Rights Act of 1964;   
(c)  Title IX of the federal Education Amendments Act of 1972; 
(d)  the Equal Employment Opportunity Act and the regulations issued there under by the federal government; and,  
(e)  the Americans with Disabilities Act of 1990 and the regulations issued there under by the federal government. 

6. To the knowledge of the undersigned, the information detailed within the proposal submitted in response to the RFP is 
accurate. 

7. The proposal submitted in response to the RFP was independently prepared, without collusion, under penalty of perjury. 
8. No amount shall be paid directly or indirectly to an employee or official of the State of Tennessee as wages, 

compensation, or gifts in exchange for acting as an officer, agent, employee, subcontractor, or consultant to the 
Proposer in connection with the RFP or any resulting contract. 

9. Both the Technical Proposal and the Cost Proposal submitted in response to the RFP shall remain valid for at least 120 
days subsequent to the date of the Cost Proposal opening and thereafter in accordance with any contract pursuant to 
the RFP. 

By signing this Proposal Statement of Certifications and Assurances, below, the signatory also certifies legal 
authority to bind the proposing entity to the provisions of this RFP and any contract awarded pursuant to it.  If the 
signatory is not the Proposer (if an individual) or the Proposer’s company President or Chief Executive Officer, this 
document must attach evidence showing the individual’s authority to bind the proposing entity. 

DO NOT SIGN THIS DOCUMENT IF YOU ARE NOT LEGALLY AUTHORIZED TO BIND THE PROPOSING ENTITY 

SIGNATURE:  

PRINTED NAME & TITLE:  

DATE:  

PROPOSER LEGAL ENTITY NAME:  

PROPOSER FEDERAL EMPLOYER IDENTIFICATION  NUMBER (or SSN):  
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RFP ATTACHMENT 6.2. — Section A 

TECHNICAL PROPOSAL & EVALUATION GUIDE 
SECTION A:  MANDATORY REQUIREMENTS.  The Proposer must address all items detailed below and provide, in 
sequence, the information and documentation as required (referenced with the associated item references). The Proposer 
must also detail the proposal page number for each item in the appropriate space below.  
The RFP Coordinator will review the proposal to determine if the Mandatory Requirement Items are addressed as required 
and mark each with pass or fail.  For each item that is not addressed as required, the Proposal Evaluation Team must review 
the proposal and attach a written determination.  In addition to the Mandatory Requirement Items, the RFP Coordinator will 
review each proposal for compliance with all RFP requirements. 
 

PROPOSER LEGAL ENTITY NAME:  

Proposal 
Page # 

(Proposer 
completes) 

Item 
Ref. Section A— Mandatory Requirement Items Pass/Fail 

  The Proposal must be delivered to the State no later than the Proposal 
Deadline specified in the RFP Section 2, Schedule of Events. 

 

  The Technical Proposal and the Cost Proposal documentation must be 
packaged separately as required (refer to RFP Section 3.2., et. seq.). 

 

  The Technical Proposal must NOT contain cost or pricing information of any 
type. 

 

  The Technical Proposal must NOT contain any restrictions of the rights of the 
State or other qualification of the proposal. 

 

  A Proposer must NOT submit alternate proposals.  

  A Proposer must NOT submit multiple proposals in different forms (as a 
prime and a sub-contractor). 

 

 A.1. Provide the Proposal Statement of Certifications and Assurances (RFP 
Attachment 6.1.) completed and signed by an individual empowered to bind 
the Proposer to the provisions of this RFP and any resulting contract.  The 
document must be signed without exception or qualification. 

 

 A.2. Provide a statement, based upon reasonable inquiry, of whether the 
Proposer or any individual who shall perform work under the contract has a 
possible conflict of interest (e.g., employment by the State of Tennessee) 
and, if so, the nature of that conflict. 
 
NOTE:  Any questions of conflict of interest shall be solely within the 
discretion of the State, and the State reserves the right to cancel any award. 

 

 A.3. Provide a current bank reference indicating that the Proposer’s business 
relationship with the financial institution is in positive standing.  Such 
reference must be written in the form of a standard business letter, signed, 
and dated within the past three (3) months. 
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 A.4. Provide two current positive credit references from vendors with which the 
Proposer has done business written in the form of standard business letters, 
signed, and dated within the past three (3) months. 

 

 A.5. Provide written confirmation that the Proposer has at least one current state 
government client for which Proposer provides implementation and support 
services specifically for ARCHIBUS software.  

 

 A.6. Provide an official document or letter from ARCHIBUS, Inc. indicating the 
Proposer’s status as an authorized reseller of the ARCHIBUS software, as 
well as authorized for implementation and support services.  Such document 
or letter must specifically address ARCHIBUS software implementation, and 
support services, and must be signed and dated within the past three (3) 
months. 

 

 A.7. Provide written confirmation that the Proposer understands and agrees to 
comply with the State’s Technology Architecture requirements as detailed in: 
the State of Tennessee Enterprise Architecture; RFP Attachment 6.6, Pro 
Forma Contract Attachment B; and RFP Attachments 6.7 and 6.8. 

 

State Use – RFP Coordinator Signature, Printed Name & Date: 
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RFP ATTACHMENT 6.2. — SECTION B 

TECHNICAL PROPOSAL & EVALUATION GUIDE 
SECTION B:  GENERAL QUALIFICATIONS & EXPERIENCE.  The Proposer must address all items detailed below and 
provide, in sequence, the information and documentation as required (referenced with the associated item references).  The 
Proposer must also detail the proposal page number for each item in the appropriate space below.  Proposal Evaluation Team 
members will independently evaluate and assign one score for all responses to Section B— General Qualifications & 
Experience Items. 
 

PROPOSER LEGAL ENTITY NAME:  

Proposal 
Page # 

(Proposer 
completes) 

Item 
Ref. Section B— General Qualifications & Experience Items 

 B.1. Detail the name, e-mail address, mailing address, telephone number, and facsimile number of the 
person the State should contact regarding the proposal. 

 B.2. Describe the Proposer’s form of business (i.e., individual, sole proprietor, corporation, non-profit 
corporation, partnership, limited liability company) and business location (physical location or 
domicile). 

 B.3. Detail the number of years the Proposer has been in business. 

 B.4. Briefly describe how long the Proposer has been performing the services required by this RFP.  

 B.5. Describe the Proposer’s number of employees, client base, and location of offices. 

 B.6. Provide a statement of whether there have been any mergers, acquisitions, or sales of the Proposer 
within the last ten (10) years.  If so, include an explanation providing relevant details. 

 B.7. Provide a statement of whether the Proposer or, to the Proposer's knowledge, any of the Proposer’s 
employees, agents, independent contractors, or subcontractors, proposed to provide work on a 
contract pursuant to this RFP, have been convicted of, pled guilty to, or pled nolo contendere to any 
felony.  If so, include an explanation providing relevant details. 

 B.8. Provide a statement of whether, in the last ten (10) years, the Proposer has filed (or had filed against 
it) any bankruptcy or insolvency proceeding, whether voluntary or involuntary, or undergone the 
appointment of a receiver, trustee, or assignee for the benefit of creditors.  If so, include an 
explanation providing relevant details. 

 B.9. Provide a statement of whether there is any material, pending litigation against the Proposer that the 
Proposer should reasonably believe could adversely affect its ability to meet contract requirements 
pursuant to this RFP or is likely to have a material adverse effect on the Proposer’s financial condition.  
If such exists, list each separately, explain the relevant details, and attach the opinion of counsel 
addressing whether and to what extent it would impair the Proposer’s performance in a contract 
pursuant to this RFP. 

NOTE:  All persons, agencies, firms, or other entities that provide legal opinions regarding the 
Proposer must be properly licensed to render such opinions.  The State may require the Proposer to 
submit proof of such licensure detailing the state of licensure and licensure number for each person or 
entity that renders such opinions. 
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 B.10. Provide a statement of whether there are any pending or in progress Securities Exchange 
Commission investigations involving the Proposer.  If such exists, list each separately, explain the 
relevant details, and attach the opinion of counsel addressing whether and to what extent it will impair 
the Proposer’s performance in a contract pursuant to this RFP. 

NOTE:  All persons, agencies, firms, or other entities that provide legal opinions regarding the 
Proposer must be properly licensed to render such opinions.  The State may require the Proposer to 
submit proof of such licensure detailing the state of licensure and licensure number for each person or 
entity that renders such opinions. 

 B.11. Provide a brief, descriptive statement detailing evidence of the Proposer’s ability to deliver the services 
sought under this RFP (e.g., prior experience, training, certifications, resources, program and quality 
management systems, etc.). 

 B.12. Provide a narrative description of the proposed project team, its members, and organizational 
structure along with an organizational chart identifying the key people who will be assigned to 
accomplish the work required by this RFP, illustrating the lines of authority, and designating the 
individual responsible for the completion of each service component and deliverable of the RFP. 

 B.13. Provide a personnel roster listing the names of key people who the Proposer will assign to perform 
duties or services required by this RFP along with the estimated number of hours that each individual 
will devote to that performance.  Follow the personnel roster with a resume for each of the people 
listed.  The resumes must detail the individual’s title, education, current position with the Proposer, and 
employment history. 

 B.14. Provide a statement of whether the Proposer intends to use subcontractors to accomplish the work 
required by this RFP, and if so, detail: 
(a) the names of the subcontractors along with the contact person, mailing address, telephone 

number, and e-mail address for each; 
(b) a description of the scope and portions of the work each subcontractor will perform; 
(c) a statement specifying that each proposed subcontractor has expressly assented to being 

proposed as a subcontractor in the Proposer’s response to this RFP. 

and 

 B.15. Provide documentation of the Proposer’s commitment to diversity as represented by its business 
strategy, business relationships, and workforce— this documentation should detail all
(a) a description of the Proposer’s existing programs and procedures designed to encourage and 

foster commerce with business enterprises owned by minorities, women, persons with a handicap 
or disability and small business enterprises; 

 of the following: 

(b) a listing of the Proposer’s current contracts with business enterprises owned by minorities, 
women, persons with a handicap or disability and small business enterprises, including the 
following information: 
(i) contract description and total value 
(ii) contractor name and ownership characteristics (i.e., ethnicity, sex, disability) 
(iii) contractor contact and telephone number; 

(c) an estimate of the level of participation by business enterprises owned by minorities, women, 
persons with a handicap or disability and small business enterprises in a contract awarded to the 
Proposer pursuant to this RFP, including the following information: 
(i) participation estimate (expressed as a percent of the total contract value that will be 

dedicated to business with subcontractors and supply contractors having such ownership 
characteristics — PERCENTAGES ONLY — DO NOT

(ii) descriptions of anticipated contracts 
 INCLUDE DOLLAR AMOUNTS) 

(iii) names and ownership characteristics (i.e., ethnicity, sex, disability) of anticipated 
subcontractors and supply contractors anticipated; and 

(d) the percent of the Proposer’s total current employees by ethnicity, sex, and handicap or disability. 

NOTE:  Proposers that demonstrate a commitment to diversity will advance State efforts to expand 
opportunity to do business with the State as contractors and sub-contractors.  Proposal evaluations 
will recognize the positive qualifications and experience of a Proposer that does business with 
enterprises owned by minorities, women, persons with a handicap or disability and small business 
enterprises and that offers a diverse workforce to meet service needs. 
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 B.16. Provide a statement of whether or not the Proposer has any current contracts with the State of 
Tennessee or has completed any contracts with the State of Tennessee within the previous 5-year 
period.  If so, provide the following information for all of the current and completed contracts:  
(a) the name, title, telephone number and e-mail address of the State contact knowledgeable about 

the contract; 
(b) the procuring State agency name; 
(c) a brief description of the contract’s scope of services;  
(d) the contract term; and 
(e) the contract number. 
NOTES:   
 Current or prior contracts with the State are not a prerequisite and are not required for the maximum 

evaluation score, and the existence of such contracts with the State will not

 Each evaluator will generally consider the results of inquiries by the State regarding all contracts 
noted. 

 automatically result in 
the addition or deduction of evaluation points.   

 B.17. Provide a total of five (5) customer references from individuals (who are not

 one (1) state government utilizing the Proposer for ARCHIBUS installation and/or support;  

 current or former officials 
or staff of the State of Tennessee) for projects similar to the services sought under this RFP and which 
represent at least:   

 three (3) completed projects; and 
 one (1) current project.  
All references must be provided in the form of standard reference questionnaires that have been fully 
completed by the individual providing the reference as required. The standard reference questionnaire, 
which must

The Proposer will be 

 be used and completed as required, is detailed at RFP Attachment 6.4.  References that 
are not completed as required will be considered non-responsive and will not be considered. 

solely

(a) “Customize” the standard reference questionnaire at RFP Attachment 6.4. by adding the subject 
Proposer’s name, and make exact duplicates for completion by references. 

 responsible for obtaining the fully completed reference questionnaires, and 
for including them within the Proposer’s sealed Technical Proposal.  In order to obtain and submit the 
completed reference questionnaires, as required, follow the process detailed below. 

(b) Send the customized reference questionnaires to each individual chosen to provide a reference 
along with a new standard #10 envelope. 

(c) Instruct the person that will provide a reference for the Proposer to: 
(i) complete the reference questionnaire (on the form provided or prepared, completed, and 

printed using an exact duplicate of the document); 
(ii) sign and
(iii) seal the completed, signed, and dated, reference questionnaire within the envelope provided; 

 date the completed, reference questionnaire; 

(iv) sign his or her name in ink across the sealed portion of the envelope; and 

(v) return the sealed envelope containing the completed reference questionnaire directly to the 
Proposer (the Proposer may wish to give each reference a deadline, such that the Proposer 
will be able to collect all required references in time to include them within the sealed 
Technical Proposal). 

(d) Do NOT open the sealed references upon receipt

(e) Enclose all 

. 

sealed

NOTES:   

 reference envelopes within a larger, labeled envelope for inclusion in the 
Technical Proposal as required. 

 The State will not accept late references or references submitted by any means other than that 
which is described above, and each reference questionnaire submitted must be completed as 
required.   

 The State will not review more than the number of required references indicated above.   
 While the State will base its reference check on the contents of the sealed reference envelopes 

included in the Technical Proposal package, the State reserves the right to confirm and clarify 
information detailed in the completed reference questionnaires, and may consider clarification 
responses in the evaluation of references. 

 The State is under no obligation to clarify any reference information.   

 B.18. Provide a narrative of Proposer’s experience providing ARCHIBUS installation and support services to 
state government clients.  Include a description of the:  
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 Scope of services, related to ARCHIBUS software, provided to each applicable state 
government client  

 How many years such services have been provided to each applicable government client.  

 

SCORE (for all Section B—Qualifications & Experience Items above): 
(maximum possible score = 20)  

State Use – Evaluator Identification: 
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RFP ATTACHMENT 6.2. — SECTION C 

TECHNICAL PROPOSAL & EVALUATION GUIDE 
SECTION C:  TECHNICAL QUALIFICATIONS, EXPERIENCE & APPROACH.  The Proposer must address all items (below) 
and provide, in sequence, the information and documentation as required (referenced with the associated item references).  
The Proposer must also detail the proposal page number for each item in the appropriate space below.   
A Proposal Evaluation Team, made up of three or more State employees, will independently evaluate and score the proposal’s 
response to each item.  Each evaluator will use the following whole number, raw point scale for scoring each item: 

0 = little value 1 = poor 2 = fair 3 = satisfactory 4 = good 5 = excellent 

The RFP Coordinator will multiply the Item Score by the associated Evaluation Factor (indicating the relative emphasis of the 
item in the overall evaluation).  The resulting product will be the item’s raw, weighted score for purposes of calculating the 
section score as indicated. 
 

PROPOSER LEGAL ENTITY NAME:  

Proposal 
Page # 

(Proposer 
completes) 

Item 
Ref. 

Section C— Technical Qualifications,  
Experience & Approach Items 

Item 
Score 

Evaluation 
Factor 

Raw 
Weighted 

Score 

 C.1. Provide a narrative that illustrates the Proposer’s 
understanding of the State’s requirements and project 
schedule. 

 6  

 C.2. Provide a narrative that illustrates how the Proposer will 
complete the scope of services, accomplish required 
objectives, and meet the State’s project schedule. 

 6  

 C.3. Provide a narrative that illustrates how the Proposer will 
manage the project, ensure completion of the scope of 
services, and accomplish required objectives within the 
State’s project schedule. 

 6  

 C.4. Provide a narrative that illustrates the Proposer’s 
understanding of the State’s requirements related to the 
technical environment in which the application operates.  
Include a statement that indicates the Proposer’s ability to 
fulfill the scope of this contract while working within the 
requirements related to the technical environment in which the 
application operates.  Refer to pro forma contract Section 
A.2.a. 

 4  

 C.5. Provide a narrative that illustrates the Proposer’s 
understanding of the State’s requirements related to the target 
technical environment to which the State intends to migrate.  
Include a statement that indicates the Proposer’s ability to 
fulfill the scope of this contract while working within the 
requirements related to the target technical environment.  
Refer to pro forma contract Section A.2.b. 

 6  
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 C.6. Provide a narrative that illustrates the Proposer’s 
understanding of the State’s requirements related to the 
Edison Data Exchange.  Include a statement that indicates 
the Proposer’s ability to fulfill the scope of this contract while 
working within the requirements related to the Edison Data 
Exchange.  Refer to pro forma contract Section A.3 and RFP 
Attachment 6.9. 

 
 

6 
 

 C.7. Provide a narrative that illustrates the Proposer’s ability to 
meet the State’s requirements related to the Edison Data 
Exchange.  Refer to pro forma contract Section A.3.  
o Include a description of the Proposer’s past experience in 

implementing and supporting data exchanges between 
ARCHIBUS and  

the number of clients for whom data 
exchanges between ARCHIBUS and 

has been implemented and supported, and 
the Proposer’s plans over the next five years related to 
the provision of implementation and support services for 
data exchanges between ARCHIBUS and 

 
o Include a description of the technical environment in 

which the applications operated, the version of 
ARCHIBUS and  involved, and the date and 
the outcome of the effort. 

 6  

 C.8. Provide a narrative that illustrates the Proposer’s 
understanding of the State’s requirements related to 
ARCHIBUS Software Licensing and Upgrades.  Include a 
statement that indicates the Proposer’s ability to fulfill the 
State’s requirements related to ARCHIBUS Software 
Licensing and Upgrades.  Also include a statement that 
indicates the Proposer’s plans over the next five years related 
to the Proposer’s ability to continue to fulfill the State’s 
requirements related to ARCHIBUS Software Licensing and 
Upgrades.  Refer to pro forma contract Section A.6.  

 1  

 C.9. Provide a narrative that illustrates the Proposer’s 
understanding of the State’s requirements related to 
ARCHIBUS Technical Support.  Refer to pro forma contract 
Section A.7.  
o Include a description of the Proposer’s current technical 

support capabilities, the number of clients for whom 
technical support services are currently being provided 
and the Proposer’s plans over the next five years related 
to the provision technical support services.   

o Indicate how the technical support function is staffed, and 
the experience level of the technical support staff.   

o Include a statement that indicates the Proposer’s ability 
to fulfill the State’s requirements related to ARCHIBUS 
Technical Support. 

 6  
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 C.10. Provide a narrative that illustrates the Proposer’s 
understanding of the State’s requirements related to 
ARCHIBUS Solution Performance.  Refer to pro forma 
contract Section A.8. 
o Include a description of the Proposer’s past experience 

(within the last twelve (12) months) in providing 
application performance evaluation and optimization 
services, the number of clients for whom application 
performance evaluation and optimization services have 
been provided, and the Proposer’s plans over the next  
five years related to the provision of application 
performance evaluation and optimization services.  

o Include a description of the technical environment in 
which the application operated, the version of ARCHIBUS 
involved, and the outcome of the evaluation and 
optimization effort. 

o Include a statement that indicates the Proposer’s ability to 
fulfill the State’s requirements related to ARCHIBUS 
Solution Performance. 

 4  

 C.11. Provide a narrative that illustrates the Proposer’s 
understanding of the State’s requirements related to 
ARCHIBUS training services.  Refer to pro forma contract 
Section A.9. 
o Include a description of the Proposer’s past experience 

(within the last twelve (12) months) in providing 
ARCHIBUS training services, the number of clients for 
whom ARCHIBUS training services have been provided, 
and the Proposer’s plans over the next five years related 
to the provision of ARCHIBUS training services.  

o Include a description of the training methods used (e.g. 
classroom, Computer-based Training (CBT), etc.) by the 
Proposer, the training materials developed and/or used in 
the training effort, and the outcome of the training effort. 

o Include a statement that indicates the Proposer’s ability to 
fulfill the State’s requirements related to ARCHIBUS 
training services. 

 6  

 C.12. Provide a narrative that illustrates the Proposer’s 
understanding of the State’s requirements related to 
ARCHIBUS documentation preparation.  Refer to pro forma 
contract Section A.9. 
o Include a description of the Proposer’s past experience 

(within the last twelve (12) months) in preparing 
ARCHIBUS documentation, the number of clients for 
whom ARCHIBUS documentation has been prepared, 
and the Proposer’s plans over the next five years related 
to the provision of ARCHIBUS documentation preparation 
services.  

o Include a description of the types of documentation 
produced by the Proposer and the approach used by the 
Proposer for maintaining the documentation. 

o Include a statement that indicates the Proposer’s ability to 
fulfill the State’s requirements related to ARCHIBUS 
documentation preparation services. 

 6  
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 C.13. Provide a narrative that illustrates the Proposer’s 
understanding of the State’s requirements related to 
Programming, Configuration and Customization Services.  
Refer to pro forma contract Section A.10. 
o Include a description of the Proposer’s past experience 

(within the last twelve (12) months) in providing 
programming, configuration and customization services, 
the number of clients for whom programming, 
configuration and customization services have been 
provided, and the Proposer’s plans over the next five 
years related to the provision of programming, 
configuration, and customization services.  

o Include a description of the Proposer’s current 
programming, configuration and customization 
capabilities.  Indicate how the programming, configuration 
and customization function is staffed, and the experience 
level of the programming, configuration and 
customization staff. 

o Include a statement that indicates the Proposer’s ability to 
fulfill the State’s requirements related to Programming, 
Configuration and Customization Services. 

 3  

  C.14. Provide a narrative that illustrates the Proposer’s 
understanding of the State’s requirements related to the 
testing and review of all programming, configuration and/or 
customization prior to delivery to the State, and the delivery of 
documentation of the testing effort performed and the testing 
results.  Refer to pro forma contract Section A.10. 
o Include a description of the technical environment that the 

Proposer will establish in order to accomplish the testing 
and review of all programming, configuration and/or 
customization.   

o Include a statement that indicates the Proposer’s ability to 
fulfill the State’s requirements related to testing and 
review of all programming, configuration and/or 
customization.   

o Include a statement that indicates the Proposer’s 
understanding of the State’s expectation that all 
programming, configuration and/or customization 
delivered to the State by the Proposer will function 
accurately and without error at the time of delivery to the 
State. 

o Include a statement that indicates that the Proposer 
understands that the State will perform testing to verify 
accurate and error-free functioning of each and every 
programming, configuration and/or customization 
delivered to the State. 

 4  

 C.15. Provide a narrative that illustrates the Proposer’s 
understanding of the State’s requirements related to Problem 
Reporting and Response.  Refer to pro forma contract Section 
A.11. 
o Include a description of the Proposer’s past experience 

(within the last twelve (12) months) in providing problem 
management services, the number of clients for whom 
problem management services have been provided, and 
the Proposer’s plans over the next five years related to 
the provision of problem management services.  

o Include a description of the Proposer’s current problem 
management capabilities. 

o Include a statement that indicates the Proposer’s ability to 
fulfill the State’s requirements related to Problem 
Reporting and Response. 

 4  
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 C.16. Provide a narrative that illustrates the Proposer’s 
understanding of the State’s requirements related to 
Computer-aided Design (CAD) Services.  Refer to pro forma 
contract Section A.12. 
o Include a description of the Proposer’s past experience 

(within the last twelve (12) months) in providing CAD-
related services, the number of clients for whom CAD-
related services have been provided, and the Proposer’s 
plans over the next five years related to the provision of 
CAD-related services.  

o Include a description of the Proposer’s current CAD-
related capabilities.  Indicate how the CAD-related 
function is staffed and the experience level of the CAD-
related function staff. 

o Include a statement that indicates the Proposer’s ability to 
fulfill the State’s requirements related to CAD-related 
Services. 

 4  

 C.17. Provide a narrative that illustrates the Proposer’s 
understanding of the State’s requirements related to the 
ARCHIBUS Statement of Work Process.  Refer to pro forma 
contract Section A.13.   
o Include a description of the Proposer’s past experience in 

providing services to clients utilizing a Statement of Work 
process, the number of clients for whom services have 
been provided where the client used a Statement of Work 
process for requesting services of the Proposer. 

o Indicate the time period in which a Statement of Work 
process was utilized by these clients. 

o Include a statement that indicates the Proposer’s ability to 
fulfill the State’s requirements related to the ARCHIBUS 
Statement of Work Process. 

 2  

 C.18. Provide a narrative that illustrates the skills and experience of 
the Proposer’s implementation and support team. Refer to pro 
forma contract Section A.14 for required experience in each 
role. Experience listed should include ARCHIBUS related 
experience In support of state government. State government 
experience is very important to the project.  
o Technical Support  
o Project Manager   
o System Engineer  
o System Programmer  
o Senior CAD Technician  
o CAD Technician  
o Support Role  
o Training  
o Estimating 

 20  

The RFP Coordinator will use this sum and the formula below to calculate 
the section score.  All calculations will use and result in numbers rounded to 
two (2) places to the right of the decimal point. 

Total Raw Weighted Score: 
(sum of Raw Weighted Scores above)   

 Total Raw Weighted Score 
X 50 (maximum possible 

score) = SCORE:   Maximum Possible Raw Weighted Score 
(i.e., 5 x the sum of item weights above) 

State Use – Evaluator Identification: 
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State Use – RFP Coordinator Signature, Printed Name & Date: 
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RFP ATTACHMENT 6.3. 

COST PROPOSAL & SCORING GUIDE 
NOTICE:  THIS COST PROPOSAL MUST BE COMPLETED EXACTLY

COST PROPOSAL SCHEDULE— The Cost Proposal, detailed below, shall i ndicate the proposed pr ice for the ent ire scope of  service including al l services defined in the 
Scope of Services of the RFP Attachment 6.6., Pro Forma Contract and for the entire contract period as detailed.  The Cost Proposal shall remain valid for at least 120 days 
subsequent to the date of the Cost Proposal opening and thereafter in accordance with any contract resulting from this RFP.  All monetary amounts shall be in U.S. currency 
and limited to two (2) places to the right of the decimal point. 

 AS REQUIRED 

The Proposer must use an Excel 97-03 spreadsheet version of  the Cost Proposal & Scoring Guide to submit the Cost Proposal.  A  blank copy of  this spreadsheet can be 
downloaded from the following website:  http://www.state.tn.us/finance/rds/ocr/rfp.html.  

After completing the Excel spreadsheet, the Proposer should print off a paper copy of the spreadsheet to fulfill the requirement to submit both a paper and a digital copy of the 
Cost Proposal & Scoring Guide.  T he paper and di gital copies should be identical.  With regard to packaging and submitting the Cost Proposal, the Proposer must follow all 
directions given in RFP Sections 3.2.2.2. and 3.2.3.2. 

NOTICE: 
The Evaluation Factor associated with each cost item is for evaluation purposes only

Notwithstanding the cost items herein, pursuant to the second paragraph of the pro forma contract section C.1. (refer to RFP Attachment 6.6.), “The State is under 
no obligation to request work from the Contractor in any specific dollar amounts or to request any work at all from the Contractor during any period of this Contract.” 

.  The evaluation factors do NOT and should NOT be construed as any type of 
volume guarantee or minimum purchase quantity.  The evaluation factors shall NOT create rights, interests, or claims of entitlement in the Proposer.  Proposed 
costs should not include a factor for recovering expenses for travel, as travel costs will be separately reimbursed as described in RFP Attachment 6.6., Pro Forma 
Contract, Section C.4. 

This Cost Proposal must be signed, in the space below, by an individual empowered to bind the proposing entity to the provisions of this RFP and any contract 
awarded pursuant to it.  If said individual is not the President or Chief Executive Officer, this document must attach evidence showing the individual’s authority to 
legally bind the proposing entity. 

PROPOSER SIGNATURE:   

PRINTED NAME & TITLE:  

   DATE:  
 

PROPOSER LEGAL ENTITY NAME:  

  

http://www.state.tn.us/finance/rds/ocr/rfp.html�
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ARCHIBUS Enterprise Software Licensing 
As described in RFP Attachment 6.6., Pro Forma Contract, Section C.3.b(1), the Contractor will be compensated for ARCHIBUS software modules and ACP’s on a per license 
basis.  This is a one-time fee, to be invoiced at the time the license is issued.  Also reference RFP Attachment 6.6., Pro Forma Contract, Section A.6. 

Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Real Estate Portfolio 
Management  

Bundled Package- Real Estate 
Portfolio Management including 
Portfolio Management, Lease 
Administration, Cost 
Administration, Cost Chargeback & 
Invoicing, and Portfolio Forecasting 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE  

1  

Portfolio Management – Web 
Central PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Lease Administration – Web 
Central PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Cost Administration – Web Central 
PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Cost Chargeback & Invoicing – 
Web Central PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Portfolio Forecasting – Web 
Central PER LICENSE  

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  
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Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Real Property & Lease 
Management – Windows PER 
LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  

1  

Capital Project Management  

Bundled Package- Capital Projects 
including Capital Budgeting & 
Project Management 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE  
1  

Capital Budgeting – Web Central 
PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Project Management – Web 
Central PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Condition Assessment – Web 
Central PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Space Planning and 
Management  

Bundled Package- Space 
Management including Space 
Inventory & Performance, 
Personnel & Occupancy, and 
Space Chargeback 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE  

1  

Space Inventory and Performance 
– Web Central PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Personnel & Occupancy – Web 
Central PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Space Chargeback – Web Central 
PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Strategic Master Planning – 
Windows PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  
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Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Space Management – Windows 
PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Move Management  

Enterprise Move Management – 
Web Central PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Asset Management  

Asset Portal  – Web Central PER 
LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Furniture and Equipment 
Management – Windows PER 
LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  

1  

Telecommunications & Cable 
Management – Windows PER 
LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  

1  

Environmental & Risk 
Management  

Energy Management – Web 
Central PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Emergency Preparedness  – Web 
Central PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Environmental Sustainability – 
Web Central PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Green Building-(V19.3) – Web 
Central PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Building Operations  
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Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Bundled Package- Building 
Operations including On Demand 
Work, Preventative Maintenance, 
and Service Desk 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE  
1  

On Demand Work – Web Central 
PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Preventive Maintenance – Web 
Central PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Condition Assessment – Web 
Central PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Building Operations Management 
– Windows PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Call Center Wizard – Windows 
PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Workplace Services  

Reservations  – Web Central PER 
LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Service Desk – Web Central PER 
LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Hoteling – Web Central PER 
LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Fleet Management – Web Central 
(an ARCHIBUS Solutions Center 
product) PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  

1  

Technology Extensions/Plug-ins  



RFP8-16-10 
RFP ATTACHMENT 6.3. (continued) 

RFP # 32107.00211 
Page 37 of 101 

 

Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Smart Client Extension for 
AutoCAD – PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Smart Client Extension for 
AutoCAD & Revit – PER LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE  1  

Overlay with Design Management 
for AutoCAD – PER LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE  1  

Overlay with Design Management 
for AutoCAD & REVIT – Windows 
PER LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE  
1  

ACP  

Web Central – Ten (10) concurrent 
user license – Web Central PER 
LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE  
1  

Web Central – Twenty Five (25) 
concurrent user license – Web 
Central PER LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE  
1  

Web Central – Fifty (50) concurrent 
user license – Web Central PER 
LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  

1  

Web Central – One hundred (100) 
concurrent user license – Web 
Central PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  

1  

Web Central Core - Per 250 Web 
ACP's PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

Executive Information System – 
One (1) concurrent user license – 
Windows PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  

1  
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Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Executive Information System – 
Three (3) concurrent user license – 
Windows PER LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE  
1  

Executive Information System – 
Five (5) concurrent user license – 
Windows PER LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE  
1  

ICP         

Client Server – One (1) ICP 
concurrent user license – Windows 
PER LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE  
1  

EAL-Enterprise Access License         

EAL-10– Ten (10)  PER LICENSE $ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE  1  

EAL-25– Twenty Five (25)  PER 
LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE 

$ 

/ LICENSE  1  

EAL-50– Fifty (50)  PER LICENSE $ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

EAL-100– One Hundred (100)  
PER LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE 

$ 
/ LICENSE  1  

ARCHIBUS Enterprise Software Subscriptions 
As described in RFP Attachment 6.6., Pro Forma Contract, Section C.3.b(2), the Contractor will be compensated on a per license per year basis for subscriptions to the 
ARCHIBUS Software Subscription Program.  This is a recurrent fee, to be invoiced at the beginning of the year during which the subscription(s) will be in effect.  Also reference 
RFP Attachment 6.6., Pro Forma Contract, Section A.6. 

Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 
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Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Real Estate Portfolio 
Management  

Bundled Package- Real Estate 
Portfolio Management including 
Portfolio Management, Lease 
Administration, Cost 
Administration, Cost Chargeback & 
Invoicing, and Portfolio Forecasting 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR  

1  

Portfolio Management – Web 
Central PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Lease Administration – Web 
Central PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Cost Administration – Web Central 
PER LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Cost Chargeback & Invoicing – 
Web Central PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Portfolio Forecasting – Web 
Central PER LICENSE  
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  
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Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Real Property & Lease 
Management – Windows PER 
LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Capital Project Management  

Bundled Package- Capital Projects 
including Capital Budgeting & 
Project Management 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR  

1  

Capital Budgeting – Web Central 
PER LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Project Management – Web 
Central PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Condition Assessment – Web 
Central PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  
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Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Space Planning and 
Management  

Bundled Package- Space 
Management including Space 
Inventory & Performance, 
Personnel & Occupancy, and 
Space Chargeback 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR  

1  

Space Inventory and Performance 
– Web Central PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Personnel & Occupancy – Web 
Central PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Space Chargeback – Web Central 
PER LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Strategic Master Planning – 
Windows PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Space Management – Windows 
PER LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

 
1  



RFP8-16-10 
RFP ATTACHMENT 6.3. (continued) 

RFP # 32107.00211 
Page 42 of 101 

 

Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Move Management  

Enterprise Move Management – 
Web Central PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  
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Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Asset Management  

Asset Portal  – Web Central PER 
LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Furniture and Equipment 
Management – Windows PER 
LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Telecommunications & Cable 
Management – Windows PER 
LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Environmental & Risk 
Management  

Energy Management – Web 
Central PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Emergency Preparedness  – Web 
Central PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  
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Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Environmental Sustainability – 
Web Central PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Green Building-(V19.3) – Web 
Central PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Building Operations  

Bundled Package- Building 
Operations including On Demand 
Work, Preventative Maintenance, 
and Service Desk 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR  

1  

On Demand Work – Web Central 
PER LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Preventive Maintenance – Web 
Central PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Condition Assessment – Web 
Central PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  
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Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Building Operations Management 
– Windows PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Call Center Wizard – Windows 
PER LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Workplace Services  

Reservations  – Web Central PER 
LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Service Desk – Web Central PER 
LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Hoteling – Web Central PER 
LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Fleet Management – Web Central 
(an ARCHIBUS Solutions Center 
product) PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Technology Extensions/Plug-ins  
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Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Smart Client Extension for 
AutoCAD - Per License 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR  

1  

Smart Client Extension for 
AutoCAD & Revit - Per License 

$  

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR  

1  

Overlay with Design Management 
for AutoCAD–PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Overlay with Design Management 
for AutoCAD & REVIT – Windows 
PER LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

ACP  

Web Central – Ten (10) concurrent 
user license – Web Central PER 
LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Web Central – Twenty Five (25) 
concurrent user license – Web 
Central PER LICENSE 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR  

1  
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Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Web Central – Fifty (50) concurrent 
user license – Web Central PER 
LICENSE SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Web Central – One hundred (100) 
concurrent user license – Web 
Central PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Web Central Core - Per 250 Web 
ACP's PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Executive Information System – 
One (1) concurrent user license – 
Windows PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Executive Information System – 
Three (3) concurrent user license – 
Windows PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

Executive Information System – 
Five (5) concurrent user license – 
Windows PER LICENSE 
SUBSCRIPTION 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR 

$ 
/ LICENSE 

SUB-
SCRIPTION 
PER YEAR  

1  

ICP  
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Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Client Server – One (1) ICP 
concurrent user license – Windows 
PER LICENSE 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR  

1  

EAL-Enterprise Access License  

EAL-10– Ten (10)  PER LICENSE $ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR  

1  

EAL-25– Twenty Five (25)  PER 
LICENSE 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR  

1  

EAL-50– Fifty (50)  PER LICENSE $ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR  

1  

EAL-100– One Hundred (100)  
PER LICENSE 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR 

$ 

/ LICENSE 
SUB-
SCRIPTION 
PER YEAR  

1  

ARCHIBUS Technical Support Services 
As described in RFP Attachment 6.6., Pro Forma Contract, Section C.3.b(3), the Contractor will be compensated for limited technical support.  Also reference RFP Attachment 
6.6., Pro Forma Contract, Section A.7. 

Cost Item Description Proposed Cost State Use ONLY 
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 April 2, 2012 
–  

April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Technical Support PER HOUR 
$ 

/ HOUR 
$ 

/ HOUR 
$ 

/ HOUR 
$ 

/ HOUR 
$ 

/ HOUR  300  

ARCHIBUS Consulting Services 
As described in RFP Attachment 6.6., Pro Forma Contract, Section C.3.b(4), the Contractor will be compensated for consulting services provided resulting from work authorized 
through an ARCHIBUS Statement of Work.  Also reference RFP Attachment 6.6., Pro Forma Contract, Section A.13. 

Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

Project Manager PER HOUR 
$ 

/ HOUR 
$ 

/ HOUR 
$ 

/ HOUR 
$ 

/ HOUR 
$ 

/ HOUR  1200  

System Engineer PER HOUR 
$ 

/ HOUR 
$ 

/ HOUR 
$ 

/ HOUR 
$ 

/ HOUR 
$ 

/ HOUR  900  

System Programmer PER HOUR 
$ 

/ HOUR 
$ 

/ HOUR 
$ 

/ HOUR 
$ 

/ HOUR 
$ 

/ HOUR  500  

Senior CAD Technician PER 
HOUR 

$ 
/ HOUR 

$ 
/ HOUR 

$ 
/ HOUR 

$ 
/ HOUR 

$ 
/ HOUR  2000  

CAD Technician PER HOUR 
$ 

/ HOUR 
$ 

/ HOUR 
$ 

/ HOUR 
$ 

/ HOUR 
$ 

/ HOUR  8000  

Training Services PER DAY 
$ 

/ DAY 
$ 

/ DAY 
$ 

/ DAY 
$ 

/ DAY 
$ 

/ DAY  25  

Estimating Services PER HOUR 
$ 

/ HOUR 
$ 

/ HOUR 
$ 

/ HOUR 
$ 

/ HOUR 
$ 

/ HOUR  120  

TOTAL EVALUATION COST AMOUNT (sum of evaluation costs above):  
 The RFP Coordinator will use this sum and the formula below to calculate the Cost Proposal Score.  Numbers rounded to two (2) places to the right of the decimal point will be 

standard for calculations. 

 lowest evaluation cost amount from all 
proposals 

x 30 
(maximum possible 

=SCORE:  



RFP8-16-10 
RFP ATTACHMENT 6.3. (continued) 

RFP # 32107.00211 
Page 50 of 101 

 

Cost Item Description 

Proposed Cost State Use ONLY 
 April 2, 2012 

–  
April 1, 2013 

April 2, 2013 
–  

April 1, 2014 

April 2, 2014 
–  

April 1, 2015 

April 2, 2015 
–  

April 1, 2016 

April 2, 2016 
–  

April 1, 2017  
Sum  Evaluation 

Factor 
Evaluation 

Cost 
(sum x  factor) 

evaluation cost amount being evaluated score) 

State Use – RFP Coordinator Signature, Printed Name & Date: 
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RFP ATTACHMENT 6.4. 

REFERENCE QUESTIONNAIRE 
The st andard r eference questionnaire provided on th e fo llowing p ages of th is a ttachment MUST b e 
completed by all individuals offering a reference for the Proposer.   
The Proposer w ill be solely

 

 responsible f or o btaining completed r eference questionnaires as r equired ( refer t o 
RFP A ttachment 6.2., Technical P roposal &  E valuation Guide, S ection B , I tem B.17.), and f or enclosing t he 
sealed reference envelopes within the Proposer’s Technical Proposal.  
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RFP # 32107.00211 PROPOSAL REFERENCE QUESTIONNAIRE 
 

REFERENCE SUBJECT:  PROPOSER NAME (completed by proposer before reference is requested) 
 
The “reference subject” specified above, intends to submit a proposal to the State of Tennessee in response to 
the R equest f or P roposals ( RFP) i ndicated.  A s a p art of  s uch pr oposal, t he r eference s ubject m ust include a 
number of completed and sealed reference questionnaires (using this form).   
Each individual responding to this reference questionnaire is asked to follow these instructions: 
 complete this questionnaire (either using the form provided or an exact duplicate of this document); 
 sign and date the completed questionnaire; 
 seal the completed, signed, and dated questionnaire in a new standard #10 envelope; 
 sign in ink across the sealed portion of the envelope; and 
 return the sealed envelope containing the completed questionnaire directly to the reference subject. 

 
 
(1) What is the name of the individual, company, organization, or entity responding to this reference 

questionnaire? 
 
 
 
 
 
(2) Please provide the following information about the individual completing this reference 

questionnaire on behalf of the above-named individual, company, organization, or entity. 
 

NAME:  

TITLE:  

TELEPHONE #  

E-MAIL ADDRESS:  

 
(3) What services does /did the reference subject provide to your company or organization? 

Please respond by placing an “X” beside each of the services below that apply, and providing the additional 
information as requested

 

. 

 
Service Description 

Service 
Provided 

(X) 
Development and implementation of programs and processes to exchange data 
between ARCHIBUS and  (Please describe below the nature of data 
exchanged between ARCHIBUS and ) 

 

 



RFP8-16-10 

RFP # 32107.00211 
Page 53 of 101 

 

RFP # 32107.00211 PROPOSAL REFERENCE QUESTIONNAIRE — PAGE 2 
 

 
 

Service Description 

Service 
Provided 

(X) 
Telephone and/or email based technical support.    
Evaluation of application performance and application performance optimization  
Conducting training of system administration and/or end user personnel.   
Preparation and maintenance of application documentation for system 
administration and/or end user personnel. 

 

Application configuration, programming and customization  
Problem management  
CAD-related services  
Other services. (Please describe below the nature of the other services).  
 

 
 
(4) What is the level of your overall satisfaction with the reference subject as a vendor of the services 

described above?  
Please respond by circling the appropriate number on the scale below

 

. 

 1 2 3 4 5  

least satisfied           most satisfied           
 
 

If you circled 3 or less above, what could the reference subject have done to improve that rating? 
 
 
 
 
 
(5) If the services that the reference subject provided to your company or organization are completed, 

were the services completed in compliance with the terms of the contract, on time, and within 
budget?  If not, please explain. 

 
 
 
 
 
(6) If the reference subject is still providing services to your company or organization, are these 

services being provided in compliance with the terms of the contract, on time, and within budget?  
If not, please explain. 
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RFP # 32107.00211 PROPOSAL REFERENCE QUESTIONNAIRE — PAGE 3 
 

(7) How satisfied are you with the reference subject’s ability to perform based on your expectations 
and according to the contractual arrangements?  

 
 
 
 
 
(8) In what areas of service delivery does /did the reference subject excel? 
 
 
 
 
 
(9) In what areas of service delivery does /did the reference subject fall short? 
 
 
 
 
 
(10) What is the level of your satisfaction with the reference subject’s project management structures, 

processes, and personnel? 
Please respond by circling the appropriate number on the scale below

 

. 

 1 2 3 4 5  

least satisfied           most satisfied           
 
 
What, if any, comments do you have regarding the score selected above? 

 
 
 
 
 
 
 
 
(11) Considering the staff assigned by the reference subject to deliver the services described in 

response to question 3 above, how satisfied are you with the technical abilities, professionalism, 
and interpersonal skills of the individuals assigned?  

Please respond by circling the appropriate number on the scale below

 

. 

 
 1 2 3 4 5  

least satisfied           most satisfied           
 
 
What, if any, comments do you have regarding the score selected above? 
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RFP # 32107.00211 PROPOSAL REFERENCE QUESTIONNAIRE — PAGE 4 
 
(12) Would you contract again with the reference subject for the same or similar services?  

Please respond by circling the appropriate number on the scale below

 
. 

 1 2 3 4 5  

least satisfied           most satisfied           
 
 
What, if any, comments do you have regarding the score selected above? 

 
 
 
 
 
 
 
 
 

REFERENCE SIGNATURE: 
(by the individual completing this  

request for reference information) 

 

DATE: 

(must be the same as the signature across the envelope seal) 
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RFP ATTACHMENT 6.5. 

PROPOSAL SCORE SUMMARY MATRIX 

 PROPOSER NAME PROPOSER NAME PROPOSER NAME 

GENERAL QUALIFICATIONS 
& EXPERIENCE  
(maximum:  20)    

EVALUATOR NAME       

EVALUATOR NAME       

REPEAT AS NECESSARY       

 AVERAGE:  AVERAGE:  AVERAGE:  

TECHNICAL 
QUALIFICATIONS, 
EXPERIENCE & APPROACH  
(maximum:  50) 

      

EVALUATOR NAME       

EVALUATOR NAME       

REPEAT AS NECESSARY       

 AVERAGE:  AVERAGE:  AVERAGE:  

COST PROPOSAL  
(maximum:  30) SCORE:  SCORE:  SCORE:  

TOTAL PROPOSAL 
EVALUATION SCORE: 

(maximum: 100) 
      

RFP Coordinator Signature, Printed Name & Date: 
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RFP ATTACHMENT 6.6. 

RFP # 32107.00211 PRO FORMA CONTRACT 
The pro forma contract detailed in fo llowing pages of this exhibit contains some “blanks” (s ignified by 
descriptions i n c apital l etters) th at w ill b e c ompleted w ith a ppropriate i nformation i n th e fi nal contract 
resulting from the RFP. 
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CONTRACT 
BETWEEN THE STATE OF TENNESSEE, 
DEPARTMENT OF GENERAL SERVICES 

AND 
CONTRACTOR NAME 

 
This C ontract, b y a nd b etween t he S tate of  T ennessee, D epartment of  G eneral S ervices, her einafter 
referred to as the ‘State” and Contractor Legal Entity Name, hereinafter referred to as the “Contractor,” is 
for t he provision of ARCHIBUS Licensing and Support Services, as  f urther def ined i n t he "SCOPE OF 
SERVICES." 
 
The C ontractor i s a/an I ndividual, F or-Profit C orporation, N on-Profit C orporation, S pecial P urpose 
Corporation Or Association, Partnership, Joint Venture, Or Limited Liability Company. 
Contractor Federal Employer Identification, Social Security, or Edison Registration ID #  Number 
Contractor Place of Incorporation or Organization:  Location 
 
A. SCOPE OF SERVICES: 

 
A.1. The Contractor shall pr ovide a ll s ervice a nd deliverables as  r equired, d escribed, a nd detailed 

herein and shall meet all service and delivery timelines as specified by this Contract. 

 

A.2. ARCHIBUS Technical E nvironment.  T he C ontractor i s r esponsible for ens uring t hat, on a n 
ongoing bas is, t he ARCHIBUS solution provided w ill operate w ithin t he S tate’s technical 
environment.  As such, the Contractor will provide s upport for the ARCHIBUS solution while in 
operation in the current environment, in the target environment, and while migrating between the 
current and t arget t echnical en vironments.  T he r emainder of  t his S ection A .2., ARCHIBUS 
Technical E nvironment, pr ovides i nformation r elated to t he t echnical en vironment i n which t he 
ARCHIBUS solution currently operates and the technical environment to which the State intends 
to migrate.  Further, because it is the State’s intent to migrate its Capital Projects Management 
solution ( PITS) t o t he ARCHIBUS s olution as  s oon as  pos sible, i nformation about t he P ITS 
current environment is included.  This information is provided to more fully describe the State’s 
expectations to the Contractor.  However, this information is not all-inclusive and does not serve 
to limit the scope of services required of the Contractor related to this Section A.2., ARCHIBUS 
Technical Environment

a.  

. 

ARCHIBUS and PITS Current Technical Environment

The ARCHIBUS data is currently stored in a  database located on a 
  T he ARCHIBUS a pplication (ARCHIBUS release 16 plus 

customizations) resides on a application server.  Note that the 
database is a version 15 data structure.  The ARCHIBUS application is accessed from client 
PC’s within the State’s network.  The client PCs run under the operating system 
and have a minimum of a 1.2 GHz processor and 256 megabytes of random access memory 
with an AutoCAD overlay. 

.   

All c ustom r eports ar e c urrently written i n C rystal R eports.  B ackground pr inting does  not  
interfere with the use of the system.  Batch processing, if required, is completed between the 
hours of 6:00 p.m. and 6:00 a.m. Central Time. 

The PITS data is currently stored in a  database located on a 
server.  PITS is an Intranet application.  The PITS application currently resides on a Windows 
2000 Server.  T he application is ac cessed f rom c lient P Cs w ithin t he S tate’s network.  T he 
client s ide of t he application uses I nternet E xplorer 5. 5 or  higher.   a nd  

 web server or  higher are currently used.  The client PCs run 
under the  operating s ystem and hav e a  minimum of  a 1. 2 GHz processor and 
256 megabytes of random access memory. 

All PITS reports ar e c urrently written in Active R eports 2. 0.0.1137, and r equire  
and   Any background printing does not interfere 
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with the solution.  Batch processing, if required, is completed between the hours of 6:00 p.m. 
6:00 a.m. Central Time.   

b.  ARCHIBUS Target Technical Environment

As addressed in Section A.6., 

.   

ARCHIBUS Software Licensing and Upgrades

The ARCHIBUS data will reside on  a or higher database server 
with  or higher operating system.  The application software will reside on 
a separate server ut ilizing 0 or  greater.  The S tate recognizes ARCHIBUS 
version 19.1 requires the use of a  application server.  The State requires the application 
to us e  or greater and  s trongly pr efers t he use of   or  greater s upported 
version of    All application execution m ust occur behi nd t he S tate’s f irewall.  T he 
application must support access via Microsoft Internet Explorer 7.0 or higher.   

, the State 
intends to upgrade to the current release of ARCHIBUS (version 19.1 at the time of preparing 
this RFP 32107.00211 for release), purchase additional ARCHIBUS components as required 
to m eet t he S tate’s bus iness needs , and t o r emain c urrent i n r egards t o app lying upgr ades 
and installing new releases.  As such, the target technical environment will support the use of 
an Intranet solution.  

During the transition from version 16 to version 19.1 (or the then current release), the 
application will continue to be accessed from client PCs within the State’s network.  So long as 
this is nec essary, t he application must c ontinue t o support access f rom c lient P Cs with a  
minimum of a 1.2 GHz processor, 256 megabytes of random access memory, and 

or higher operating system. 

The S tate’s c urrent i mplementation of A RCHIBUS is hi ghly c ustomized.  However, i t i s t he 
State’s intent t o i mplement t he pr oduct as  a n “out-of-the-box”, c onfigurable s olution.  Any 
customizations needed to provide the State with the desired functionality must be approved by 
the State prior to development. 

The application will be compliant with the State’s Enterprise Information Security Policies.  At a 
minimum, t he application must be a s ecure application that ut ilizes S ecure S ocket Layers 
(SSL) or  T ransport La yer Security ( TLS), w ith an e ncryption l evel of  128 bi t.  F urther, t he 
application must be available to users twenty-four hours per day, seven days per week (24/7).  
The C ontractor may r equest a copy of t he Enterprise I nformation Security Policies by 
submitting a written request to the contact listed in Section E .2., Communications and 
Contacts

All new reports must be written in Crystal Reports.  Any background printing must not interfere 
with the use of the system.  If batch processing is required, it must be completed between the 
hours of 6:00 p.m. and 6:00 a.m. Central Time. 

. 

The S tate i s c urrently us ing  a nd 
 the installation of which is collectively known as Edison.  As 

addressed in Section A.3., Edison Data Exchange

A.3. 

, the State intends to exchange certain data 
between the ARCHIBUS solution and Edison as required to meet the State’s business needs.  

Edison D ata E xchange

• 

.  The C ontractor will de velop t he m eans b y which dat a i s exchanged 
between the ARCHIBUS solution and Edison.  The data to be exchanged could include, but is not 
limited to information related to the following,    

Capital projects

• 

:  Creation and maintenance of information about contracts, contractors, 
projects, project f unding, p roject ex penditures, p urchase orders, j ournals, ac counts p ayable, 
invoicing, and payments.   

Leases (as L essor an d L essee)

The exchange of data will be bi-directional.  Some data will originate in the ARCHIBUS solution 
and be passed to Edison; data to be ex changed will also originate in Edison and be passed to 

:  C reation a nd m aintenance of  i nformation a bout c ontracts, 
contractors, l ease pa yments, l ease c ollections, ut ility/expense p ayments, ac counts pa yable, 
accounts receivable, property profiles, occupants, and occupancy. 
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ARCHIBUS.  It is the State’s intent that the data exchange will be accomplished through the use 
of f lat f iles t hat ar e pr ocessed i n t he A RCHIBUS s olution a nd/or E dison bet ween t he h ours of  
6:00 p.m. and 6:00 a.m. Central Time.  The layout of the flat files to be exchanged must conform 
to State specifications for the Edison Interface File Layouts, as they may be modified from time to 
time as required by version updates/upgrades.  Specification and delivery will be requested and 
accomplished as described in Section A.13., ARCHIBUS Statement of Work Process

A.4. 

.   

Disaster Recovery

A.5. 

.  System operations must provide the capability to recover from disaster.  A 
daily backup of  the entire system must be executable by the State and completed between the 
hours of  6: 00 p. m. and 6 :00 a. m. C entral T ime.  The s ystem must c reate an d des ignate, by 
standard names, daily backups.  The State is responsible for off-site storage facilities and off-site 
storage on a weekly basis. 

Non-standard Software.  The Contractor may propose the use of software product(s) in addition 
to or  i n l ieu of  S tate s tandard s oftware pr oduct(s), as  des cribed i n Section E .16., Non-State 
Standard Software or Hardware

A.6. 

.   

ARCHIBUS Software Licensing and Upgrades

The s oftware m odule a nd A CP licenses pr ovided, and the s ubscriptions to the ARCHIBUS 
Software Subscription Program, are the property of the State upon payment of the Contractor’s 
invoice f or s aid item(s).  The s ubscription i n t he ARCHIBUS Software S ubscription P rogram 
entitles the State to all the rights and privileges of such subscription, as defined by the 
ARCHIBUS software manufacturer, including but not limited to receiving any upgrades, software 
fixes, and/or performance enhancement releases that may be issued by the ARCHIBUS software 
manufacturer during the subscription period.   

.  The Contractor will provide the State with 
licenses f or t he c urrently marketed release(s) of  ARCHIBUS s oftware m odules and A pplication 
Connection Points (ACPs) as of the request date at a cost according to Section C.3.b.(1) of this 
contract.  T he C ontractor will pr ovide t o t he State s ubscriptions t o the ARCHIBUS Software 
Subscription Program for the software modules and ACPs licensed at a cost per Section C.3.b.(2) 
of this contract. 

In all cases in which licensing or subscription line items (refer to Sections C.3.b.(1) and C.3.b.(2) 
below) feature tiered pricing (e.g., cost per 10, 50, 100, etc. users) as reflected in the Catalog of 
Services, t he S tate r eserves t he r ight t o purchase such licenses or  s ubscriptions us ing t he 
combination(s) of tiered user counts that provide the State with the most favorable pricing. 

A.7. ARCHIBUS Technical Support

Specifically, technical support is NOT the provision of: 

.  The Contractor will provide ARCHIBUS technical support to the 
State, including, but  not  l imited t o, t elephone s upport and email s upport dur ing t he contract 
period.  T echnical s upport i s i ntended t o pr ovide State s taff ( business and t echnical) with a 
means t o obt ain a nswers t o ques tions ab out t he us e and s upport of  t he ARCHIBUS solution.   
Technical s upport i s n ot i ntended to be t he m eans b y which ot her s ervices out lined within t his 
Contract’s Scope of Services are provided.   

1) On-site as sistance with t he installation/implementation of  s oftware upgrades a nd ne w 
releases; 

2) On-site assistance related to recovery of the ARCHIBUS solution from a disaster; 

3) ARCHIBUS solution performance measurement and optimization (refer to Section A.8.); 

4) Training services and documentation (refer to Section A.9.); 

5) Programming, configuration and customization services (refer to Section A.10.); 

6) Problem resolution and response, although the identification or recognition of a problem 
in need of resolution and response may occur as a result of a technical support incident 
(refer to Section A.11.).  

7) CAD-related ARCHIBUS services (refer to Section A.12.). 
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Specification and delivery of the above listed services indicated to be NOT considered technical 
support will be  r equested an d accomplished as described i n Section A .13., ARCHIBUS 
Statement of Work Process

Technical support will be made available during the hours of 6:00 a.m. CST and 6:00 p.m. CST, 
Monday through Friday, excluding those days designated by the State as holidays.  The State will 
designate a limited number of employees (ten (10) or less) who will be authorized to make use of 
the C ontractor’s t echnical s upport s ervices.  T he form i ncluded as  Attachment E w ill be 
completed an d pr ovided t o t he C ontractor upon c ontract ex ecution, and a c urrent c opy will be  
maintained in the contract file throughout the life of the contract.   

.   

In order f or t he technical s upport s ervice t o be c onsidered a vailable, t he Contractor’s t echnical 
support operation must be staffed with personnel who are qualified to answer the more commonly 
asked ques tions r elated t o t he us e of  ARCHIBUS, and ar e r easonably ac cessible during t he 
hours and on the days indicated above.  Reasonable accessibility is defined as, at a minimum, 
able t o r eceive m essages, ei ther em ail or v oice m ail, a nd r eply within one hour of  message 
receipt or by 9:00 a.m. CST on the next business day if the message is delivered after 5:00 p.m. 
CST. 

A.8. ARCHIBUS Solution Performance.  The C ontractor w ill assist t he S tate t o e valuate t he 
performance of the ARCHIBUS solution and provide to the State recommendations for optimizing 
performance.  The State stipulates that the performance of the current ARCHIBUS solution has 
not been measured.  However, as the ARCHIBUS solution is migrated to the target environment, 
measurement and optimization of the solution’s performance will be requested.  Specification and 
delivery of s ervices as  d escribed in this S ection A.8. will b e r equested and accomplished as  
described in Section A.13., ARCHIBUS Statement of Work Process

At such time as the solution’s performance and optimization effort is to begin, the State will define 
performance obj ectives in the Capacity Evaluation P lan.  T he C ontractor will b e pr ovided t his 
documentation prior to beginning the performance measurement and optimization effort, and will 
be a llowed t he o pportunity to r ecommend r evisions t o t he C apacity E valuation Plan.  F inal 
approval of the Capacity Evaluation Plan rests solely with the State. 

. 

Once the Capacity Evaluation Plan is finalized, the Contractor will assist the State to evaluate key 
performance factors, including but not limited to: 

1) Resource utilization – disk space, CPU utilization, available memory, memory utilization, and 
network utilization; 

2) Processing – database sessions versus user sessions, transaction volumes, response t imes 
(end to end), input/output activity, and web server processes, including active execute queues, 
connections, gar bage c ollection, idle t hreads, m emory usage, s erver r equest t ime, sockets, 
throughput; 

3) Installation – time t o c onnect on f irst c onnection a nd on s ubsequent updates under  t he 
following scenarios:  from within the State network and from home/mobile connections using a 
minimum of a 56K modem speed. 

The C ontractor will pr epare, an d s ubmit t o t he State f or r eview an d a pproval, a P erformance 
Evaluation Report that presents the findings of the evaluation of the solution’s performance.  The 
Performance E valuation R eport s hould pr ovide doc umentation of t he results of  t he evaluation, 
showing actual p erformance results i n c omparison t o t he per formance obj ectives as  def ined in 
the Capacity Evaluation Plan.  Any proposed network addition must be able to integrate with the 
existing State network.  Detailed documentation must be provided, demonstrating how the 
network w ill ac hieve t he d esired r esponse t ime.  A ll c alculations an d as sumptions ar e t o b e 
shown.  The documentation shall, at minimum, show l ine speeds, devices supported per circuit 
and p er l ocation, r outing, average a nd pe ak t raffic load a nd a verage an d worst c ase response 
times.   
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A.9. ARCHIBUS Training Services and Documentation.  The Contractor will provide training services 
to the State related to the use of the ARCHIBUS software and/or the business solutions 
implemented using ARCHIBUS.  Training services for the State’s technical staff will be provided, 
as r equested.  T raining may be  c onducted on -site or  t hrough l ive-linked or  WebEx t raining 
sessions.  The C ontractor w ill be  c ompensated p er t raining day, as  d efined Section C .3.d.  
Specification and delivery of ARCHIBUS training services will be requested and accomplished as 
described in Section A.13., ARCHIBUS Statement of Work Process

The Contractor will provide any and all documentation pertaining to the ARCHIBUS software and 
all future documentation that is part of the ARCHIBUS software.  Documentation, for purposes of 
this Section A.9., includes but is not limited to: 

.   

1) User Manual 
2) Quick Reference User’s Card 
3) Operations Manual 
4) Procedure Manual 

The Contractor will provide that documentation which is provided by the software manufacturer 
with the purchase of the ARCHIBUS software to the State at no additional cost.  Documentation 
of the ARCHIBUS solution that i s prepared b y the Contractor f or use by the S tate, and that is 
above a nd be yond t hat which i s pr ovided b y t he ARCHIBUS software m anufacturer w ill be  
requested an d ac complished as  des cribed in S ection A.13., ARCHIBUS Statement of W ork 
Process

The c ontent of  t hese manuals s hould b e w ritten i n easy t o u nderstand l anguage and include 
useful graphic presentations.  The Contractor must provide to the State for its exclusive use two 
(2) electronic copies of all documentation.  Further, if changes to the manuals are required as a 
result of changes made to ARCHIBUS (refer to Section A.10., 

.  

Programming, Configuration and 
Customization Services

A.10. 

), the updated documentation must be provided to the State as required 
by this Section A.9. 

Programming, C onfiguration an d C ustomization Services

1)  On-site as sistance with t he i nstallation/implementation of s oftware up grades an d new  
releases; 

.  T he C ontractor will pr ovide t o the 
State pr ogramming, c onfiguration an d c ustomization s ervices, i ncluding but  not l imited t o t he 
following: 

2)  Provision of  r ecommended i mplementation procedures f or t he ef fective utilization of  
ARCHIBUS; 

3) Configuration of system functionality; 

4)  Conversion of existing database information into ARCHIBUS; 

5)  Creation of custom reports; 

6)  Modification of custom reports; 

7)  Conversion of custom reports to Crystal Reports; 

8)  Creation of custom code and/or database tables; 

9)  Modification of custom code and/or database tables. 

The pr ogramming, c onfiguration and c ustomization services pr ovided b y t he Contractor m ay 
result from a need to replace, repair, correct, modify, or otherwise update the existing ARCHIBUS 
solution.  T hese s ervices may also r esult f rom t he S tate’s r equest t o en hance t he ARCHIBUS 
solution.  Regardless of the reason for the programming, c onfiguration and customization 
services, s pecification an d del ivery of  t hese ab ove l isted s ervices will b e r equested a nd 
accomplished as described in Section A.13., ARCHIBUS Statement of Work Process

The C ontractor i s r equired t o f ully test an d r eview a ll programming, c onfiguration and 
customization prior to delivery to the State.  This may include, at the State’s option, unit testing, 

. 
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integration t esting, s ystem t esting, c apacity t esting, and r egression testing.  T he C ontractor is 
required to establish and maintain the technical environment necessary to enable this testing to 
be p erformed on t he C ontractor’s pr emises. T he C ontractor will de liver documentation of  t he 
testing effort performed, and the testing results, upon delivery to the State of the programming, 
configuration and customization.   

It i s t he S tate’s ex pectation t hat al l pr ogramming, c onfiguration and c ustomization w ill f unction 
accurately and without error at the time of delivery to the State.  The State will perform testing to 
verify accurate and error free function; however, it is the State’s expectation that few if any issues 
are i dentified as a r esult of t he S tate’s t esting.  If any issues ar e identified a s a r esult of  t he 
State’s testing, these issues will be resolved by the Contractor in a most timely manner. 

A.11. Problem Reporting and Response

Problems may be identified t hrough a num ber of  means.  R egardless of  t he m eans of  
identification, once a problem is identified, the State will log the problem by assigning the incident 
a uni que incident n umber.  The S tate will as sign a  s everity l evel ( refer t o t he s everity l evel 
definitions below) to the problem at the time the incident is logged.  The resulting incident log is 
the official record of outstanding issues to be addressed between the State and the Contractor.  
The S tate m ay i n t he f uture c hoose t o us e t he S tate’s I ntegrated H elp D esk, w hich ut ilizes 
Remedy software, to facilitate the incident logging, reporting, response, and tracking. 

.  The Contractor will respond to problem reports in an orderly 
and timely manner.  A problem is defined as a failure of the solution, in whole or in part, or the 
solution’s generation of an incorrect or inconsistent result.  Problems are not defined as less than 
desirable or l ess t han preferable processing, r eporting, or  pr esentation of  d ata by t he solution; 
these are enhancements (refer to severity level 4 below).   

The State will report a problem to the Contractor by emailing a description of the problem to the 
Contractor’s des ignated staff.  In the case of  an  urgent problem, the State will also contact the 
Contractor’s des ignated s taff b y t elephone.  T he S tate will d esignate a  l imited number of  s taff 
(less than ten (10)) that is authorized to report problems to the Contractor (reference Attachment 
B to this contract).  This same staff is the State’s designee for receiving the Contractor’s response 
to a problem report.  The Contractor will designate to the State a limited number of staff (less than 
ten ( 10)) t hat is aut horized to r eceive problems reports f rom the S tate.  T his s ame s taff i s t he 
Contractor’s designee for submitting to the State the Contractor’s response to a problem report. 

Severity Level Definitions 

Severity 1:  results in the failure of the complete solution.  There is no acceptable alternative 
that will yield the desired result. 

Severity 2:  results in the complete failure of a subsystem, key business or technical function, 
or of  a s oftware unit within t he s ystem. T here i s no  w ay to m ake t he f ailed c omponent(s) 
work.  H owever, t here i s a doc umented, ac ceptable al ternative t hat will yield the des ired 
result.  N ote t hat i f t here i s not  a d ocumented, ac ceptable a lternative t hat will yield t he 
desired result, the incident will be reclassified as a Severity 1 deficiency.   

Severity 3:  results in the system or a unit of the system producing incorrect, incomplete, or 
inconsistent results; however, does not result in the failure of the complete software system 
(Severity 1), or of a subsystem, key business or technical function, or software unit within the 
system (Severity 2).  There is a documented, acceptable alternative that will yield the desired 
result.  N ote t hat i f t here i s not  a d ocumented, ac ceptable a lternative t hat will yield t he 
desired result, the incident will be reclassified as a Severity 2 deficiency.   

Severity 4:  results in a less than desirable or less than preferable processing, reporting, or 
presentation of  dat a b y t he s ystem, w hether up on i nput or  af ter s torage i n t he database; 
however, does not result in the failure of the complete software system (Severity 1), or of a 
subsystem, key business or technical function, or software unit within the system (Severity 2), 
or the system or a unit of the system producing incorrect, incomplete, or inconsistent results 
(Severity 3).  There is a documented, acceptable alternative that will yield the desired result.  
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Note that if there is not a documented, acceptable alternative that will yield the desired result, 
the incident will be reclassified as a Severity 3 deficiency.   

For purposes of this Section A.11., as used in the description of the problem classification levels, 
final determination of the acceptability of an alternative rests solely with the State. 

The C ontractor w ill r espond t o t he pr oblem r eport as des cribed be low, depending upo n t he 
assigned severity level.  In the event that the Contractor cannot resolve the deficiency within the 
indicated timeframe, through no fault of the Contractor, then the Contractor may request the State 
to grant an extension in writing; the State shall not unreasonably deny such requests. 

 Severity 1 
Problem 

Severity 2 
Problem 

Severity 3 
Problem 

Severity 4 
Problem 

Acknowledgement 
of Receipt of 
Problem Report 

Within the same 
business day of 

receiving the 
problem report. 

Within one (1) 
business day of 

receiving the 
problem report. 

Within one (1) 
business day of 

receiving the 
problem report. 

Within one (1) 
business day of 

receiving the 
problem report.  

Indication should 
be given of 

whether or not 
resolution to the 
deficiency will be 

addressed with the 
next major product 

release. 

Resolution of the 
Deficiency 

Within one (1) 
business day from 

the time of first 
reporting or prior to 

the end of the 
contract term, 

whichever comes 
first. 

Within five (5) 
business days 

from the time of 
first reporting or 

prior to the end of 
the contract term, 
whichever comes 

first 

Within thirty (30) 
calendar days from 

the time of first 
reporting or prior to 

the end of the 
contract term, 

whichever comes 
first 

If the resolution will 
not be made with 

the next major 
product release, 

only as requested 
via an ARCHIBUS 
Statement of Work 

(refer to Section 
A.13., ARCHIBUS 
Statement of Work 

Process) 

Pre-Authorization 
to Incur Billable 
Hours 

No more than eight 
(8) hours total 

billable effort to 
resolve the 

deficiency.  A 
detailed statement 
of the actual effort 
incurred must be 

provided within two 
(2) business days 
from the time of 
first reporting.  If 

the effort required 
to resolve the 

deficiency is more 
than eight (8) 

hours, there is no 
pre-authorization 

to proceed. 

None None None 

Estimate of Total 
Billable Effort 
Required to 
Resolve the 
Deficiency (refer to 
Section 

Not required if the 
total billable effort 

to resolve the 
deficiency is no 

more than eight (8) 
hours.  Else, within 

Within two (2) 
business days 

from the time of 
first reporting. 

Within five (5) 
business days 

from the time of 
first reporting 

Only as requested 
via an ARCHIBUS 
Statement of Work 

(refer to Section 
A.13., ARCHIBUS 
Statement of Work 
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A.13., ARCHIBUS 
Statement of Work 
Process

one (1) business 
day from the time 
of first reporting. ) 

Process) 

A.12. CAD-related S ervices

1) Creating AutoCAD floor plans from existing paper documents and for buildings that do not 
have existing paper documents. 

.  The C ontractor s hall provide C AD-related s ervices, i ncluding but  not 
limited to the following: 

2) Field verifying an d updating ex isting AutoCAD f loor plans an d/or adding f loor gross/care 
areas. 

3) Adding depar tmental a nd/or gr oss ar eas t o ex isting and/ or ne w A utoCAD dr awings and 
linking t hose t o t he ARCHIBUS s olution, pr oviding us able/rentable m easurement per  
department, per floor, and per building. 

Specification a nd delivery of t he above l isted s ervices w ill be r equested and a ccomplished as  
described in Section A.13., ARCHIBUS Statement of Work Process

A.13. 

. 

ARCHIBUS S tatement of  W ork P rocess

The State will submit an SOW to the Contractor by either faxing, or scanning and emailing the 
form to the Contractor’s designated staff.  In the case of a Contractor initiated SOW, the 
Contractor will either fax, or scan and email the form to the State’s designated staff.  The State 
will designate a limited number of staff (less than ten (10)) that is authorized to submit SOW’s to 
the Contractor.  T his s ame s taff i s t he S tate’s d esignee f or r eceiving t he C ontractor’s de tailed 
estimate and  m aximum c ost as sertion.  T he C ontractor will d esignate t o t he S tate a limited 
number of  s taff ( less t han t en ( 10)) t hat is aut horized t o r eceive SOW’s from t he State.  T his 
same s taff i s t he C ontractor’s d esignee f or s ubmitting t o t he S tate the Contractor’s det ailed 
estimate and maximum cost assertion.  The form included as Attachment E will be completed and 
provided to the Contractor upon contract execution, and a current copy will be maintained in the 
contract file throughout the life of the contract.   

.  A ll consulting services pr ovided b y the C ontractor, 
excluding technical support (refer to Section A.7.), will be specified and delivered as requested in 
an ARCHIBUS S tatement of  Work (SOW).  The services under t he SOW will be per formed by 
ARCHIBUS Support Staff with the skill sets listed in Section A.14.  The ARCHIBUS Statement of 
Work form is included as Attachment D. 

The ARCHIBUS Statement of Work consists of the enumerated information below and is 
completed as follows: 

1) Description of service requested (provided by the State), including any and all deliverables, 
specification of the programming, configuration and customization, etc., as applicable, 
conditions for acceptance, and the desired completion date; 

2) Contractor’s det ail estimate of  t he ef fort r equired to deliver t he s ervice r equested, w hich 
includes an i temized l ist of  the support roles ( refer to Section A.14) and as sociated costs 
that make up the maximum cost to deliver the service; 

3) Assertion from the Contractor of the maximum cost to deliver the service requested; 
4) Authorization to proceed f rom the State indicated by signature from the State’s contact in 

Section E.2., Communications and Contacts

Both the State and the Contractor may initiate the ARCHIBUS Statement of Work process.  The 
Contractor may initiate the ARCHIBUS Statement of Work process as a result of a problem report 
with two exceptions: 

. 

1) A Severity 1 problem has been reported and the effort required to resolve the incident is no 
more than eight (8) hours total billable effort (No SOW required); 

2) A Severity 4 problem has been reported (State initiated). 

Reference Section A.11., Problem Reporting and Response for more information. 
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The S tate will i nitiate t he ARCHIBUS Statement of  W ork pr ocess as  a r esult of  a S everity 4 
problem report and in all circumstances not involving a problem report. 

With a State initiated SOW, the State will provide a detailed description of the service requested.  
This description will be provided to the Contractor for use in the preparation of a detailed estimate 
of the effort.  In the case of an SOW being prepared as a result of a problem report (Contractor 
initiated), t he des cription o f t he s ervice r equested i s the i nformation c ontained in t he pr oblem 
report.   

A detailed estimate is then prepared by the Contractor based upon the description of the service 
requested, and the units and per unit cost as described in Section C.3.  The Contractor will also 
sign t he ARCHIBUS Statement of  Work i ndicating the m aximum c ost t o t he State t o h ave t he 
Contractor de liver t he s ervice r equested.  I n or der t o pr epare t he d etailed es timate, t he 
Contractor is authorized to incur up to four (4) hours total billable effort per SOW.  These billable 
hours should be itemized separately in the detailed estimate provided via the SOW.   

For an ARCHIBUS Statement of  Work bei ng prepared as  t he r esult of a pr oblem r eport, t he 
Contractor will r eturn t he completed S OW t o t he S tate as  o utlined in Section A .11., Problem 
Reporting an d R esponse

A.14. 

.  F or al l other ARCHIBUS S tatements of  Work bei ng pr epared, t he 
Contractor will return the completed SOW to the State within five (5) business days of receipt of 
the SOW by the Contractor.  The State will e ither authorize the Contractor to p roceed with the 
service r equested or  c ancel t he S tatement of  Work w ith no f urther ac tion o n t he par t of  t he 
Contractor required.  Should the State choose to cancel the Statement of Work, the Contractor 
will be  compensated for the ac tual ef fort (up to four (4) hours) incurred to prepare the detailed 
estimate that was included in the canceled Statement of Work. 

ARCHIBUS Support Staff Sk ills a nd E xperience

  

.  T he C ontractor will s taff t he s upport r oles 
defined in Sections III and IV of Attachment C, Catalog of Services, with person(s) having skills 
and experience as follows: 

Support Role Skills and Experience Level Required 

Technical Support Five (5) years combined experience using ARCHIBUS as an end 
user and a system administrator. 

Project Manager 

Ten (10) years combined experience leading, managing and 
coordinating comparably scaled installations of ARCHIBUS, which 
involved configuration, programming, and customization, and 
solution performance evaluation and optimization, of which five (5) 
years must include above activities for a state government.    

System Engineer 

Ten (10) years combined experience configuring, programming, 
and customizing ARCHIBUS, solution performance evaluation and 
optimization, and preparing technical, system administration, and 
system user documentation. 

System 
Programmer 

Five (5) years combined experience configuring, programming, and 
customizing ARCHIBUS and ARCHIBUS databases. 

Senior CAD 
Technician 

Five (5) years combined experience creating AutoCAD floor plans 
from existing paper documents and for buildings that do not have 
existing paper documents; field verifying and updating existing 
AutoCAD floor plans and/or adding floor gross/care areas; adding 
departmental and/or gross areas to existing and/or new AutoCAD 
drawings and linking those to the ARCHIBUS solution, providing 
usable/rentable measurement per department, per floor, and per 
building. 

CAD Technician 
Two (2) years combined experience creating AutoCAD floor plans 
from existing paper documents and for buildings that do not have 
existing paper documents; field verifying and updating existing 
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AutoCAD floor plans and/or adding floor gross/care areas; adding 
departmental and/or gross areas to existing and/or new AutoCAD 
drawings and linking those to the ARCHIBUS solution, providing 
usable/rentable measurement per department, per floor, and per 
building. 

Support Role Skills and Experience Level Required 

Training 
Five (5) years experience conducting classroom and/or WebEx 
training, with two (2) of these years being from conducting such 
training on the ARCHIBUS software modules. 

Estimating 

Five (5) years combined experience leading, managing and 
coordinating comparably scaled installations of ARCHIBUS, which 
involved configuration, programming, and customization, and 
solution performance evaluation and optimization. 

 
B. CONTRACT PERIOD: 
 
 This C ontract s hall be ef fective f or t he per iod beg inning April 2,  2 012, and en ding on  April 1,  

2017.  The Contractor hereby acknowledges and affirms that the State shall have no obligation 
for services rendered by the Contractor which were not performed within this specified contract 
period. 

 
C. PAYMENT TERMS AND CONDITIONS:   
 
C.1. Maximum L iability

 
The Contractor is not entitled to be paid the maximum liability for any period under the Contract or 
any extensions of  t he Contract f or w ork not  r equested b y t he State.  T he m aximum l iability 
represents available funds for payment to the Contractor and does not guarantee payment of any 
such funds to the Contractor under this Contract unless the State requests work and the 
Contractor performs said work.  In which case, the Contractor shall be pa id in accordance with 
the payment rates detailed in section C.3.  The State is under no obligation to request work from 
the Contractor i n an y s pecific dol lar am ounts or  t o r equest an y work at  al l f rom the Contractor 
during any period of this Contract. 

.  In no ev ent s hall the m aximum l iability of t he State u nder t his C ontract 
exceed Written D ollar A mount ($Number).  The pa yment r ates i n S ection C .3 and t he T ravel 
Compensation pr ovided in S ection C .4. shall constitute t he entire c ompensation d ue the 
Contractor f or t he S ervice an d a ll of  t he C ontractor's obl igations h ereunder r egardless of  t he 
difficulty, materials or equipment required.  The payment rates include, but are not limited to, all 
applicable taxes, fees, overheads, and all other direct and indirect costs incurred or to be incurred 
by the Contractor. 

 
C.2. Compensation F irm

 

.  T he pa yment r ates a nd t he maximum l iability of  t he State u nder t his 
Contract are firm for the duration of the Contract and are not subject to escalation for any reason 
unless amended. 

C.3. Payment Methodology

 

.  The Contractor shall be compensated based on the payment rates herein 
for units of service authorized by the State in a total amount not to exceed the Contract Maximum 
Liability established in section C.1.   

a. The Contractor’s c ompensation s hall b e c ontingent upon the s atisfactory c ompletion of 
units, milestones, or increments of service defined in Section A.   

 
b. The Contractor shall be compensated for said units, milestones, or increments of service 

based up on the pa yment r ates i ndicated in Attachment C, Catalog of  Services, and as  
follows:  

 
(1) The Contractor will be compensated for ARCHIBUS software modules and ACPs 

on a one-time charge, per license basis, payable at such time as the software is 
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delivered to the State and available for installation.  The version of the software 
to be pur chased i s as  pe r Section A.6., ARCHIBUS S oftware L icensing an d 
Upgrades
 

. 

(2) The Contractor will be compensated on a recurrent, per license per year basis for 
subscriptions to the ARCHIBUS Software Subscription Program (refer to Section 
A.6., ARCHIBUS Software Licensing and Upgrades)
 

. 

The first annual  p ayment will be pa yable a t s uch t ime as  t he s ubscription i s 
activated and available for use by the State.  If there is less than one year from 
the date at which a new subscription becomes payable, and the annual renewal 
date f or al l ot her s ubscriptions t he S tate h as pr eviously purchased, t he f irst 
annual payment will be prorated such that all subscriptions are annually renewed 
on the same date.   
 
The C ontractor will be c ompensated ann ually f or ea ch add itional year t hat t he 
State is subscribed to the ARCHIBUS Software Subscription Program, so long as 
the subscription remains activated and available for use by the State.   

 
(3) The C ontractor will b e c ompensated f or l imited t echnical s upport as  d efined i n 

Section A.7., ARCHIBUS Technical Support

 

, on a per hour basis, payable 
monthly upon invoicing.   

(4) The C ontractor will be  c ompensated f or consulting services pr ovided resulting 
from work authorized through an ARCHIBUS Statement of Work, payable upon 
the State’s ac ceptance of t he d eliverables r equired by t he Statement of  Work 
(refer to Section A.13., ARCHIBUS Statement of Work Process

 
).   

c. The Contractor shall not be compensated for travel time to the primary location of service 
provision. 

 
d. A "day" s hall be d efined a s a minimum of  eight ( 8) hours of  s ervice.  I f t he Contractor 

provides f ewer t han ei ght hour s of  s ervice i n a s tandard t wenty-four hour  day, t he 
Contractor s hall bill pro r ata for onl y t hose p ortions of  t he da y in which s ervice w as 
actually delivered.  T he C ontractor s hall n ot b ill m ore t han t he d aily r ate e ven i f t he 
Contractor works more than eight hours in a day. 

 
C.4. Travel Compensation
 

.   

a. Compensation to the Contractor for travel, meals, or lodging shall be subject to amounts 
and limitations s pecified i n t he “ State C omprehensive T ravel R egulations,” as  t hey are 
amended from time to time.   
 

b. The Contractor must include (in addition to other invoice requirements of this Contract) a 
complete itemization of travel compensation requested in accordance with and attaching 
to t he invoice ap propriate doc umentation a nd r eceipts as  r equired b y the abo ve-
referenced "State Comprehensive Travel Regulations." 

 
c. The C ontractor will be r eimbursed for t ravel involved i n pr oviding onsite s upport onl y 

when r equested b y the State an d as  aut horized b y email f rom t he S tate’s c ontact i n 
Section E .2., Communications and C ontacts.  S uch t ravel will al ways r esult f rom a n 
authorized ARCHIBUS Statement of Work (refer to Section A.13., ARCHIBUS Statement 
of Work Process

 
). 

C.5. Invoice R equirements. T he Contractor s hall i nvoice t he S tate only f or c ompleted increments of  
service and for the amount stipulated in section C.3, above, and present said invoices no more 
often than monthly, with all necessary supporting documentation, to: 
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Brad Taylor, IT Director 

 Department of General Services 
312 Rosa L. Parks Avenue, 24th Floor 

 Nashville, TN 37243 
 
a. Each invoice s hall clearly and accurately d etail all of  t he f ollowing required information 

(calculations must be extended and totaled correctly). 
 

(1) Invoice Number (assigned by the Contractor) 
(2) Invoice Date 
(3) Contract Number (assigned by the State) 
(4) Customer Account Name:  Department of General Services, Information 

Technology Management 
(5) Customer Account Number (assigned by the Contractor to the above-referenced 

Customer) 
(6) Contractor Name 
(7) Contractor Federal Employer Identification, Social Security, or Tennessee Edison 

Registration ID Number Referenced in Preamble of this Contract 
(8) Contractor Contact for Invoice Questions (name, phone, and/or fax) 
(9) Contractor Remittance Address 
(10) Description of Delivered Service  
(11) Complete Itemization of Charges, which shall detail the following:  
 

i. Service or Milestone Description (including name & title as applicable) of 
each service invoiced 

ii. Number of Completed Units, Increments, Hours, or Days as applicable, 
of each service invoiced 

iii. Applicable Payment Rate (as stipulated in Section C.3.) of each service 
invoiced 

iv. Amount Due by Service 
v. Total Amount Due for the invoice period 

 
b. The Contractor understands and agrees that an invoice under this Contract shall: 
 

(1) include only c harges f or s ervice des cribed i n C ontract S ection A  an d i n 
accordance with payment terms and conditions set forth in Contract Section C;  

(2) only b e s ubmitted f or c ompleted s ervice an d s hall not i nclude a ny c harge f or 
future work; 

(3) not include sales tax or shipping charges; and 
(4) initiate the timeframe for payment (and any discounts) only when the State is in 

receipt of  the i nvoice, and the invoice m eets the minimum requirements of  this 
section C.5. 

 
C.6. Payment of Invoice

 

.  A payment by the State shall not prejudice the State's right to object to or 
question any payment, invoice, or matter in relation thereto.  A payment by the State shall not be 
construed as  ac ceptance of  an y part of  t he work or  s ervice pr ovided or  as  appr oval of  an y 
amount invoiced.   

C.7. Invoice Reductions

 

.  The Contractor's invoice shall be subject to reduction for amounts included 
in any invoice or payment theretofore made which are determined by the State, on the basis of 
audits c onducted in ac cordance with the t erms of  this C ontract, not t o c onstitute pr oper 
remuneration for compensable services.   

C.8. Deductions.  The State reserves the right to deduct from amounts, which are or shall become due 
and payable to the Contractor under this or any contract between the Contractor and the State of 
Tennessee any amounts, which are or shall become due and payable to the State of Tennessee 
by the Contractor. 
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C.9. Prerequisite Documentation

 

.  The Contractor shall not invoice the State under this Contract until 
the State has received the following documentation properly completed.   

a. The C ontractor s hall c omplete, s ign, a nd pr esent t o the S tate an  " Authorization 
Agreement for Automatic Deposit (ACH Credits) Form" provided by the State.  By doing 
so, t he C ontractor acknowledges an d agr ees t hat, o nce s aid f orm i s r eceived b y t he 
State, all payments to the Contractor, under this or any other contract the Contractor has 
with the State of Tennessee shall be made by Automated Clearing House (ACH). 

 
b. The Contractor s hall c omplete, s ign, and present t o t he S tate a "Substitute W-9 F orm” 

provided b y t he State.  T he t axpayer identification n umber det ailed by s aid f orm must 
agree with the Contractor's Federal Employer Identification Number or Tennessee Edison 
Registration ID referenced in this Contract.   

 
D. STANDARD TERMS AND CONDITIONS: 
 
D.1. Required A pprovals

 

.  T he State i s not  bo und b y t his C ontract unt il i t is s igned b y t he c ontract 
parties and approved by appropriate officials in accordance with applicable Tennessee laws and 
regulations (depending upon the specifics of this contract, said officials may include, but are not 
limited to, the Commissioner of Finance and Administration, the Commissioner of Human 
Resources, and the Comptroller of the Treasury). 

D.2. Modification an d A mendment

 

.  T his C ontract m ay b e m odified on ly by a written am endment 
signed by a ll parties hereto and appr oved by both the officials who approved the base contract 
and, depending upon the specifics of the contract as amended, any additional officials required by 
Tennessee l aws and r egulations ( said officials m ay include, bu t ar e not limited t o, t he 
Commissioner of  F inance and Administration, the Commissioner of  Human Resources, and the 
Comptroller of the Treasury). 

D.3. Termination f or C onvenience

 

.  T he S tate m ay terminate t his C ontract without c ause f or an y 
reason.  Said termination shall not be deemed a breach of contract by the State.  The State shall 
give t he Contractor at l east thirty (30) da ys written notice before the ef fective t ermination date.  
The Contractor shall be entitled to compensation for satisfactory, authorized service completed as 
of t he t ermination date, but in n o e vent s hall t he S tate be liable t o t he C ontractor f or 
compensation f or an y s ervice which has  no t bee n r endered.   U pon s uch t ermination, t he 
Contractor s hall have no r ight t o an y actual general, s pecial, incidental, c onsequential, or a ny 
other damages whatsoever of any description or amount. 

D.4. Termination f or C ause

 

.  I f t he C ontractor f ails t o properly p erform i ts obl igations und er t his 
Contract in a timely or proper manner, or if the Contractor violates any terms of this Contract, the 
State shall have the right to immediately terminate the Contract and withhold payments in excess 
of fair compensation for completed services.  Notwithstanding the above, the Contractor shall not 
be relieved of liability to the State for damages sustained by virtue of any breach of this Contract 
by the Contractor. 

D.5. Subcontracting

 

.  The Contractor shall not assign this Contract or enter into a subcontract for any 
of the services performed under this Contract without obtaining the prior written approval of the 
State.  If such subcontracts are approved by the State, each shall contain, at a minimum, sections 
of this Contract below pertaining to "Conflicts of Interest," "Nondiscrimination," and “Records” (as 
identified b y t he s ection h eadings).  N otwithstanding an y use of  ap proved s ubcontractors, t he 
Contractor shall be the prime contractor and shall be responsible for all work performed. 

D.6. Conflicts of Interest.  The Contractor warrants that no part of the total Contract Amount shall be 
paid directly or indirectly to an employee or official of the State of Tennessee as wages, 
compensation, or  gi fts i n ex change f or ac ting as  an of ficer, agent , em ployee, s ubcontractor, or  
consultant to t he Contractor in connection with an y work contemplated or  performed relative to 
this C ontract. 
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The Contractor acknowledges, understands, and agrees that this Contract shall be null and void if 
the Contractor is, or within the past six months has been, an employee of the State of Tennessee 
or if the Contractor is an entity in which a controlling interest is held by an individual who is, or 
within the past six months has been, an employee of the State of Tennessee.   

 
D.7. Nondiscrimination

 

.  The Contractor hereby agrees, warrants, and assures that no person shall be 
excluded from participation in, be denied benefits of, or be otherwise subjected to discrimination 
in t he per formance of  t his C ontract or  i n t he em ployment pr actices of  t he C ontractor on t he 
grounds of  hand icap or di sability, a ge, r ace, c olor, r eligion, s ex, n ational or igin, or  an y other 
classification pr otected by F ederal, T ennessee State c onstitutional, or statutory law.  T he 
Contractor s hall, upo n r equest, s how proof of  s uch nond iscrimination and s hall post i n 
conspicuous places, available to all employees and applicants, notices of nondiscrimination. 

D.8. Prohibition of Illegal Immigrants

 

.  The requirements of Tennessee Code Annotated, Section 12-4-
124, et s eq., a ddressing t he us e of i llegal immigrants i n t he p erformance of  an y Contract t o 
supply goods or services to the state of Tennessee, shall be a material provision of this Contract, 
a b reach of w hich s hall be gr ounds f or m onetary and o ther p enalties, u p t o and including 
termination of this Contract. 

a. The Contractor hereby attests, certifies, warrants, and assures that the Contractor shall 
not k nowingly utilize t he services of  an i llegal immigrant in t he per formance of  t his 
Contract and shall not knowingly utilize the services of any subcontractor who will utilize 
the services of an illegal immigrant in the performance of this Contract.  The Contractor 
shall r eaffirm t his at testation, in writing, by s ubmitting t o t he S tate a c ompleted a nd 
signed copy of the document at Attachment A, hereto, semi-annually during the period of 
this Contract.  Such attestations shall be maintained by the Contractor and made 
available to state officials upon request. 

 
b. Prior t o t he us e of  an y s ubcontractor i n t he per formance o f t his C ontract, and s emi-

annually t hereafter, dur ing t he per iod of  t his C ontract, t he C ontractor s hall ob tain a nd 
retain a c urrent, written at testation that t he subcontractor shall no t k nowingly utilize the 
services of  an i llegal i mmigrant t o per form w ork r elative t o t his C ontract and s hall not  
knowingly utilize t he s ervices of  an y subcontractor who will utilize t he s ervices of  an  
illegal i mmigrant t o per form w ork r elative t o t his C ontract.  Attestations obtained f rom 
such subcontractors shall be maintained by the Contractor and made available to state 
officials upon request. 

 
c. The Contractor shall m aintain records for al l personnel used in t he performance of  this 

Contract.  Said records shall be subject to review and random inspection at any 
reasonable time upon reasonable notice by the State. 

 
d. The C ontractor und erstands and agr ees t hat f ailure t o c omply with t his s ection w ill be  

subject to the sanctions of Tennessee Code Annotated, Section 12-4-124, et seq. for acts 
or om issions oc curring af ter i ts ef fective dat e. T his l aw r equires t he C ommissioner of  
Finance and Administration to prohibit a contractor from contracting with, or submitting an 
offer, proposal, or bid to contract with the State of Tennessee to supply goods or services 
for a per iod of  one year after a c ontractor i s di scovered t o ha ve k nowingly used t he 
services of illegal immigrants during the performance of this Contract. 

 
e. For purposes of this Contract, "illegal immigrant" shall be defined as any person who is 

not ei ther a U nited S tates c itizen, a L awful P ermanent R esident, or  a per son w hose 
physical presence in t he U nited States i s a uthorized or  allowed b y t he federal 
Department of Homeland Security and who, under federal immigration laws and/or 
regulations, is authorized to be employed in the U.S. or is otherwise authorized to provide 
services under the Contract. 

 
D.9. Records.  The Contractor shall maintain documentation for all charges under this Contract.  The 

books, r ecords, and d ocuments of  t he C ontractor, insofar as  t hey r elate t o work per formed or  
money received under this Contract, shall be maintained for a period of three (3) full years from 
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the d ate of t he f inal p ayment a nd s hall be  s ubject t o au dit at a ny r easonable t ime and u pon 
reasonable not ice by the S tate, the C omptroller of t he T reasury, or  t heir dul y appointed 
representatives.  The financial statements shall be prepared in accordance with generally 
accepted accounting principles. 

 
D.10. Prevailing Wage Rates

 

.  All contracts for construction, erection, or demolition or to install goods 
or materials that involve the expenditure of any funds derived from the State require compliance 
with the prevailing wage laws as provided in Tennessee Code Annotated, Section 12-4-401, et 
seq.. 

D.11. Monitoring

 

.  The Contractor’s activities conducted and records maintained pursuant to this 
Contract s hall be s ubject t o m onitoring a nd e valuation b y t he S tate, t he C omptroller of  t he 
Treasury, or their duly appointed representatives. 

D.12. Progress Reports

 

.  The Contractor shall submit brief, periodic, progress reports to the State as 
requested. 

D.13. Strict Performance

 

.  Failure by any party to this Contract to insist in any one or more cases upon 
the s trict performance of  any of the terms, covenants, conditions, or  provisions of this Contract 
shall not be construed as  a waiver or  r elinquishment of  an y such term, covenant, condition, or 
provision.  No term or condition of this Contract shall be held to be waived, modified, or deleted 
except by a written amendment signed by the parties hereto. 

D.14. Independent Contractor

 

.  The parties hereto, in the performance of this Contract, shall not act as 
employees, partners, joint venturers, or associates of one another.  It is expressly acknowledged 
by the parties hereto that such parties are independent contracting entities and that nothing in this 
Contract s hall be  c onstrued t o c reate a n em ployer/employee r elationship or  t o al low either t o 
exercise control or direction over the manner or method by which the other transacts its business 
affairs or provides its usual services.  The employees or agents of one party shall not be deemed 
or c onstrued t o b e t he employees or  age nts of  t he ot her p arty f or an y purpose whatsoever. 
 
The Contractor, be ing a n independent c ontractor an d not  an  em ployee of  t he S tate, agrees to 
carry adequate public liability and other appropriate forms of insurance, including adequate public 
liability and other appropriate forms of  insurance on the Contractor’s employees, and to pay all 
applicable taxes incident to this Contract. 

D.15. State Liability
 

.  The State shall have no liability except as specifically provided in this Contract. 

D.16. Force Majeure

 

.  The obligations of the parties to this Contract are subject to prevention by causes 
beyond the parties’ control that could not be avoided by the exercise of due care including, but 
not limited to, natural disasters, riots, wars, epidemics, or any other similar cause. 

D.17. State and Federal Compliance

 

.  The Contractor shall comply with all applicable State and Federal 
laws and regulations in the performance of this Contract. 

D.18. Governing Law

 

.  This Contract shall be governed by and construed in accordance with the laws 
of t he S tate of  T ennessee.  T he C ontractor agr ees t hat i t will be s ubject t o t he ex clusive 
jurisdiction of the courts of the State of Tennessee in actions that may arise under this Contract.  
The C ontractor ac knowledges and a grees t hat a ny r ights or  c laims agai nst t he S tate of  
Tennessee or its employees hereunder, and any remedies arising therefrom, shall be subject to 
and limited t o t hose r ights and r emedies, if an y, a vailable u nder Tennessee C ode A nnotated, 
Sections 9-8-101 through 9-8-407. 

D.19. Completeness

 

.  T his C ontract i s c omplete and c ontains t he entire und erstanding bet ween t he 
parties relating to the subject matter contained herein, including all the terms and c onditions of 
the parties’ agreement.  This Contract supersedes any and all prior understandings, 
representations, negotiations, and agreements between the parties relating hereto, whether 
written or oral. 
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D.20. Severability

 

.  If any terms and conditions of this Contract are held to be invalid or unenforceable 
as a matter of law, the other terms and conditions hereof shall not be affected thereby and shall 
remain in full force and effect.  To this end, the terms and conditions of this Contract are declared 
severable. 

D.21. Headings

 

.  Section headings of  t his Contract are f or r eference purposes o nly and s hall not be 
construed as part of this Contract. 

E. SPECIAL TERMS AND CONDITIONS: 
 
E.1. Conflicting Terms and Conditions

 

.  Should any of these special terms and conditions conflict with 
any other terms and conditions of this Contract, these special terms and conditions shall control.  

E.2. Communications and Contacts

 
 
The State: 

.  All instructions, notices, consents, demands, or other 
communications required or contemplated by this Contract shall be in writing and shall be made 
by c ertified, f irst c lass mail, r eturn r eceipt r equested and pos tage prepaid, b y o vernight c ourier 
service with an  as set t racking s ystem, or  b y EMAIL or  f acsimile t ransmission with r ecipient 
confirmation.  Any s uch communications, r egardless of  method of  t ransmission, s hall be 
addressed to the respective party at the appropriate mailing address, facsimile number, or EMAIL 
address as set forth below or to that of such other party or address, as may be hereafter specified 
by written notice. 

 
Brad Taylor, IT Director 

 Department of General Services 
312 Rosa L. Parks Avenue, 24th Floor, Nashville, TN 37243 

 brad.taylor@tn.gov  
Telephone #  (615) 741-1889 
FAX #  (615) 741-1789 
 
The Contractor: 
 
Contractor Contact Name & Title 
Contractor Name 
Address 
Email Address 
Telephone #  Number 
FAX #  Number 
 
All instructions, notices, consents, demands, or other communications shall be considered 
effectively given upon receipt or recipient confirmation as may be required. 

 
E.3. Subject to Funds Availability

 

.  The Contract is subject to the appropriation and availability of State 
and/or Federal funds.  In the event that the funds are not appropriated or are otherwise 
unavailable, t he S tate r eserves t he r ight t o t erminate t he Contract upo n written not ice t o the 
Contractor.  S aid t ermination s hall no t be d eemed a br each of  C ontract b y the S tate.  U pon 
receipt of  t he written n otice, t he Contractor s hall c ease al l work as sociated w ith t he C ontract.  
Should such an event occur, the Contractor shall be entitled to compensation for all satisfactory 
and a uthorized s ervices c ompleted as  of  t he t ermination d ate.  U pon s uch t ermination, the 
Contractor shall have no right to recover from the State any actual, general, special, incidental, 
consequential, or any other damages whatsoever of any description or amount. 

E.4. Tennessee C onsolidated Retirement S ystem.  T he C ontractor acknowledges and understands 
that, subject to statutory exceptions contained in Tennessee Code Annotated, Section 8-36-801, 
et. s eq., t he law governing t he T ennessee Consolidated R etirement S ystem ( TCRS), pr ovides 
that if a retired member of TCRS, or of any superseded system administered by TCRS, or of any 
local r etirement f und established p ursuant to Tennessee C ode Annotated, T itle 8,  C hapter 35,  

mailto:Debbie.C.Knox@tn.gov�
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Part 3 ac cepts s tate em ployment, t he m ember's r etirement al lowance i s s uspended d uring t he 
period of the employment.  Accordingly and notwithstanding any provision of this Contract to the 
contrary, the Contractor a grees that i f i t i s later determined that t he t rue n ature of  t he working 
relationship be tween t he C ontractor and t he State under  t his C ontract i s t hat of  
“employee/employer” and not t hat of  an  i ndependent c ontractor, t he C ontractor, i f a  r etired 
member o f TCRS, may be r equired t o r epay t o T CRS t he am ount of  r etirement be nefits t he 
Contractor received from TCRS during the period of this Contract. 

 
E.5. Insurance
 

.  The Contractor shall carry adequate liability and other appropriate forms of insurance. 

a. The Contractor shall maintain, at minimum, the following insurance coverage: 
 

(1) Workers' Compensation/ Employers' Liability (including all states coverage) with 
a l imit not  less t han t he r elevant s tatutory am ount or  o ne m illion do llars 
($1,000,000) per occurrence for employers’ liability whichever is greater. 

 
(2) Comprehensive C ommercial G eneral Li ability ( including per sonal i njury &  

property d amage, pr emises/operations, i ndependent c ontractor, c ontractual 
liability and completed operations/products) with a bodily injury/property damage 
combined s ingle l imit no t l ess t han one m illion do llars ( $1,000,000) p er 
occurrence and two million dollars ($2,000,000) aggregate. 

 
(3) Automobile Coverage (including owned, leased, hired, and non-owned vehicles) 

with a bodily injury/property damage c ombined s ingle limit no t l ess t han one 
million dollars ($1,000,000) per occurrence.  

 
b. At any time State may require the Contractor to provide a valid Certificate of  Insurance 

detailing C overage D escription; I nsurance C ompany &  P olicy N umber; E xceptions and  
Exclusions; Policy Effective Date; Policy Expiration Date; Limit(s) of Liability; and Name 
and Address of Insured.  Failure to provide required evidence of insurance coverage shall 
be a material breach of this Contract. 

 
E.6. Confidentiality of Records

 
It i s ex pressly understood and a greed the obligations s et f orth i n t his s ection s hall s urvive t he 
termination of this Contract. 

. Strict standards of confidentiality of  records and information shall be 
maintained in ac cordance with ap plicable s tate an d f ederal law.  All m aterial and information, 
regardless of form, medium or method of communication, provided to the Contractor by the State 
or acquired by the Contractor on behalf of the State shall be regarded as confidential information 
in accordance with the provisions of applicable state and federal law, state and federal rules and 
regulations, departmental policy, and ethical s tandards.  S uch confidential information shall not 
be disclosed, and all necessary steps shall be taken by the Contractor to safeguard the 
confidentiality of s uch m aterial or  i nformation i n c onformance w ith a pplicable s tate a nd f ederal 
law, s tate and f ederal r ules an d r egulations, d epartmental po licy, an d et hical s tandards. 
 
The Contractor’s obligations under this section do not apply to information in the public domain; 
entering the public domain but  not from a breach by the Contractor of this Contract; previously 
possessed by the Contractor without written obligations to the State to protect it; acquired by the 
Contractor without written r estrictions a gainst d isclosure f rom a t hird p arty w hich, to t he 
Contractor’s k nowledge, is f ree t o di sclose t he i nformation; independently de veloped b y t he 
Contractor without the use of the State’s information; or, disclosed by the State to others without 
restrictions against disclosure. Nothing in this paragraph shall permit Contractor to disclose any 
information that is confidential under federal or state law or regulations, regardless of whether it 
has been disclosed or made available to the Contractor due to intentional or negligent actions or 
inactions of agents of the State or third parties. 

 
E.7. State O wnership of  Work Products.  T he State s hall ha ve o wnership, r ight, t itle, a nd interest, 

including ownership of copyright, in all work products, including computer source code, created, 
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designed, developed, derived, documented, installed, or delivered under this Contract subject to 
the nex t s ubsection an d f ull a nd f inal pa yment f or ea ch “Work P roduct.”  T he S tate s hall have 
royalty-free and un limited r ights an d license t o us e, d isclose, r eproduce, publish, distribute, 
modify, m aintain, or c reate der ivative works f rom, f or an y p urpose whatsoever, al l s aid Work 
Products.  
 
a. To the extent that the Contractor uses any of its pre-existing, proprietary or independently 

developed t ools, m aterials or  i nformation ( "Contractor Mat erials"), t he C ontractor s hall 
retain all right, title and interest in and to such Contractor Materials, and the State shall 
acquire n o r ight, t itle or  i nterest i n or  t o s uch C ontractor M aterials E XCEPT t he 
Contractor gr ants t o t he S tate a n un limited, n on-transferable l icense t o us e, c opy a nd 
distribute i nternally, s olely f or t he S tate's i nternal p urposes, an y C ontractor Mat erials 
reasonably associated with any Work Product provided under the Contract.  

 
b. The Contractor shall furnish such information and data as the State may request, 

including but not limited to computer code, that is applicable, essential, fundamental, or 
intrinsic t o an y Work P roduct an d Contractor Materials r easonably as sociated w ith any 
Work Product, in accordance with this Contract and applicable state law. 

 
c. Nothing i n t his C ontract s hall prohibit t he C ontractor's us e f or i ts ow n p urposes of  t he 

general k nowledge, s kills, ex perience, i deas, c oncepts, know-how, an d t echniques 
obtained a nd us ed dur ing t he c ourse of  pr oviding t he s ervices r equested u nder t his 
Contract. 

 
d. Nothing in the Contract s hall pr ohibit t he C ontractor f rom dev eloping f or i tself, or  f or 

others, m aterials which ar e s imilar t o and/or competitive with t hose t hat are pr oduced 
under this Contract. 

 
E.8. Incorporation of Additional Documents

 

.  Each of the following documents is included as a part of 
this Contract by reference.  In the event of a discrepancy or ambiguity regarding the Contractor’s 
duties, responsibilities, and performance under this Contract, these items shall govern in order of 
precedence below. 

a. this Contract document with any attachments or exhibits (excluding the items listed at 
subsections b. through e., below); 

 
b. any clarifications of or addenda to the Contractor’s proposal seeking this Contract; 
 
c. the State solicitation, as  m ay be amended, r equesting proposals in competition f or this 

Contract; 
 
d. any technical s pecifications pr ovided to pr oposers d uring t he procurement pr ocess t o 

award this Contract; 
 
e. the Contractor’s proposal seeking this Contract. 

 
E.9. Prohibited Advertising

 

.  The Contractor shall not refer to this Contract or the Contractor’s 
relationship with the State hereunder in commercial advertising in such a manner as to state or 
imply that the Contractor o r the Contractor's services are endorsed.  I t is expressly understood 
and agreed t hat the ob ligations s et f orth in t his s ection s hall s urvive t he termination of t his 
Contract in perpetuity. 

E.10. Debarment and Suspension

 

.  The Contractor certifies, to the best of its knowledge and belief, that 
it, its current and future principals, its current and future subcontractors and their principals: 
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a. are not  presently debarred, suspended, proposed for debarment, declared ineligible, or  
voluntarily excluded f rom covered t ransactions b y a ny f ederal or  s tate de partment or  
agency; 

 
b. have not within a three (3) year period preceding this Contract been convicted of, or had 

a civil judgment rendered against them from commission of fraud, or a criminal offence in 
connection with obtaining, attempting to obtain, or performing a public (federal, state, or 
local) transaction or grant under a public transaction; violation of federal or state antitrust 
statutes or  commission of  e mbezzlement, t heft, f orgery, br ibery, f alsification, o r 
destruction of records, making false statements, or receiving stolen property; 

 
c. are not presently indicted or otherwise criminally or civilly charged by a government entity 

(federal, state, or local) with commission of any of the offenses detailed in section b. of 
this certification;  and 

 
d. have not  within a three (3) year per iod preceding this Contract had on e or  more publ ic 

transactions (federal, state, or local) terminated for cause or default. 
 
The C ontractor s hall pr ovide i mmediate written notice t o the State if at  a ny time i t l earns that 
there was an earlier f ailure t o d isclose information or t hat due to c hanged c ircumstances, i ts 
principals or the principals of its subcontractors are excluded or disqualified. 
 

E.11. Contractor C ommitment t o D iversity

 

.  T he C ontractor s hall c omply with a nd m ake r easonable 
business efforts to exceed the commitment to diversity represented by the Contractor’s proposal 
responding t o RFP-32107.00211 (Attachment 6.2, S ection B , Ite m B .15.) and r esulting i n t his 
Contract. 
 
The C ontractor s hall as sist t he S tate in m onitoring t he C ontractor’s per formance of  t his 
commitment by providing, as requested, a quarterly report of participation in the performance of 
this C ontract b y s mall bus iness ent erprises an d b usinesses o wned b y m inorities, w omen, an d 
persons with a disability.  Such reports shall be provided to the state of Tennessee Governor's 
Office of Diversity Business Enterprise in form and substance as required by said office. 

E.12. Hold Harmless

  

.  The Contractor agrees to indemnify and hold harmless the State of Tennessee 
as well as i ts of ficers, age nts, an d employees f rom and against an y and a ll c laims, l iabilities, 
losses, and causes of action which may arise, accrue, or result to any person, firm, corporation, 
or other entity which may be injured or damaged as a result of acts, omissions, or negligence on 
the part of the Contractor, its employees, or any person acting for or on its or their behalf relating 
to t his C ontract.  T he C ontractor f urther agr ees i t s hall be l iable f or t he r easonable c ost of  
attorneys f or t he State in the e vent s uch s ervice is necessitated t o enf orce t he t erms o f t his 
Contract or otherwise enforce the obligations of the Contractor to the State. 

 In the event of any such suit or claim, the Contractor shall give the State immediate notice thereof 
and shall provide all assistance required by the State in the State’s defense.  The State shall give 
the Contractor written notice of any such claim or suit, and the Contractor shall have full right and 
obligation to c onduct t he Contractor’s o wn d efense thereof.  N othing c ontained herein s hall b e 
deemed to accord to the Contractor, through its attorney(s), the right to represent the State in any 
legal matter, such rights being governed by Tennessee Code Annotated, Section 8-6-106. 

 
E13. Breach.  A party shall be deemed to have breached the Contract if any of the following occurs: 

 
— failure to perform in accordance with any term or provision of the Contract; 
— partial performance of any term or provision of the Contract; 
— any act prohibited or restricted by the Contract, or 
— violation of any warranty. 
 
For purposes of this Contract, these items shall hereinafter be referred to as a “Breach.” 
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a. Contractor Breach— The State shall notify Contractor in writing of a Breach.   
 

(1) In event of a Breach by Contractor, the State shall have available the remedy of 
Actual Damages and any other remedy available at law or equity. 

 
(2) Partial Default— In t he e vent of  a Breach, the State m ay dec lare a P artial 

Default.  In which case, the State shall provide the Contractor written notice of :  
(1) t he date which C ontractor s hall t erminate pr oviding t he s ervice associated 
with the B reach; a nd ( 2) the date t he S tate w ill be gin t o pr ovide the service 
associated with the Breach.  Notwithstanding the foregoing, the State may revise 
the t ime per iods c ontained i n t he not ice written t o t he C ontractor.  
 
In the event the State declares a Partial Default, the State may withhold, together 
with any other damages associated with the Breach, f rom the amounts due the 
Contractor t he gr eater of: (1) am ounts which would be paid t he C ontractor t o 
provide the defaulted service; or (2) the cost to the State of providing the 
defaulted service, whether said service is provided by the State or a third party.   
To determine the amount the Contractor is being paid for any particular service, 
the D epartment s hall be e ntitled t o r eceive within f ive ( 5) da ys an y r equested 
material from Contractor. The S tate s hall m ake the final and binding 
determination of said amount.  

 
Upon Partial Default, the Contractor shall have no right to recover from the State 
any ac tual, g eneral, s pecial, i ncidental, c onsequential, or  an y o ther dam ages 
whatsoever of  any description or  am ount.  C ontractor agrees to cooperate f ully 
with the State in the event a Partial Default is taken. 

 
(3) Contract T ermination— In t he ev ent of  a B reach, t he S tate m ay t erminate t he 

Contract immediately or in stages.  The Contractor shall be notified of the 
termination in writing by the State.  Said notice shall hereinafter be referred to as 
Termination N otice.   T he T ermination N otice m ay s pecify either t hat t he 
termination is to be effective immediately, on a date certain in the future, or that 
the Contractor shall cease operations under this Contract in stages.  In the event 
of a termination, t he State may withhold any amounts which may be due 
Contractor without waiver of any other remedy or damages available to the State 
at law or at  equity.   T he Contractor shall be l iable t o the S tate f or an y and al l 
damages incurred by the State and any and all expenses incurred by the State 
which exceed the amount the State would have paid Contractor under this 
Contract.  Contractor agrees to cooperate with the State in the event of a 
Contract Termination or Partial Takeover.  

 
b. State Breach— In the event of a Breach of Contract by the State, the Contractor shall 

notify the State in writing within 30 days of any Breach of Contract by the State.  Said 
notice s hall c ontain a description of  t he B reach.  F ailure by t he C ontractor t o provide 
said  written notice shall operate as an absolute waiver by the Contractor of the State’s 
Breach.   In no event shall any Breach on the part of the State excuse the Contractor 
from f ull per formance under  t his C ontract.  I n t he e vent of  B reach b y t he S tate, t he 
Contractor m ay avail itself of  an y remedy at law i n t he f orum w ith a ppropriate 
jurisdiction; provided, however, failure by the Contractor to give the State written notice 
and opportunity to cure as described herein operates as a waiver of the State’s Breach.  
Failure by the Contractor to file a claim before the appropriate forum in Tennessee with 
jurisdiction to hear  such c laim within one (1) year of the written notice of  Breach shall 
operate as a waiver of said claim in its entirety.  It is agreed by the parties this provision 
establishes a contractual period of limitations for any claim brought by the Contractor. 

 
E.14. Partial T akeover.  The S tate may, at  i ts convenience and w ithout cause, ex ercise a par tial 

takeover of any service which the Contractor is obligated to perform under this Contract, including 
but not limited to any service which is the subject of a subcontract between Contractor and a third 
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party, although t he C ontractor i s not  i n br each ( hereinafter r eferred t o as  “ Partial T akeover”).  
Said Partial Takeover shall not be deemed a Breach of Contract by the State.  Contractor shall be 
given at least 30 days prior written notice of said Partial Takeover with said notice to specify the 
area(s) of service the State will assume and the date of said assumption.   Any Partial Takeover 
by the State shall not  alter in any way Contractor’s other obligations under this Contract.   The 
State may withhold from amounts due the Contractor the amount the Contractor would have been 
paid to deliver the service as determined by the State.  The amounts shall be withheld effective 
as of the date the State assumes the service.   Upon Partial Takeover, the Contractor shall have 
no right to recover from the State any actual, general, special, incidental, consequential, or any 
other damages whatsoever of any description or amount. 

 
E.15. Disclosure of Personal Identity Information

 

.  The Contractor shall report to the State any 
instances of unauthorized disclosure of confidential information that come to the attention of the 
Contractor.  Any such report shall be made by the Contractor within twenty-four (24) hours after 
the instance has come to the attention of the Contractor.  The Contractor, at the sole discretion of 
the State, shall provide no cost credit monitoring services for individuals that are deemed to be 
part of  a  po tential disclosure.  T he Contractor s hall bear  t he c ost of notification t o individuals 
having personal identity information involved in a po tential d isclosure event, including individual 
letters and/or public notice. 

E.16. Non-State Standard Software or Hardware

a. Non-State Standard Products are defined as: 

.  In the event that the Contractor wishes to introduce 
non-State s tandard s oftware or  har dware c omponents ( “products”) i nto t he S tate’s t echnology 
environment, in s upport of , or  r elated t o, the s ervices t he C ontractor is pr oviding u nder t his 
Contract, the Contractor must make a formal written request to the State prior to introducing the 
non-State Standard Products.  Such a  request is referred to as a “Non-State Standard Product 
Request.” 

• Any s oftware t hat i s n ot listed a nd designated as C urrent in t he Tennessee E nterprise 
Architecture, as amended; or 

• Any hardware that i s not l isted and designated as  Current i n, or  is no t compatible with 
standards listed in, the Tennessee Enterprise Architecture, as amended. 

b. The S tate’s D epartment of  F inance an d A dministration, O ffice f or I nformation Resources 
(OIR), s hall c onsider t he Non-State Standard Product R equest a nd s hall r ender a w ritten 
determination, i n t he S tate’s bes t i nterest, t o ap prove or  di sapprove t he r equest.  I f OIR 
disapproves the request, the Contractor agrees to withdraw the request and substitute State 
Standard Products in place of the Non-State Standard Products, at no additional cost to the 
State. 

E.17. Catalog of Services Updates
 

. 

a. During the course of this contract, the State may request that the Contractor update the 
Catalog of Services with additional line items, otherwise known as “Non-Prepriced Items” 
or “ NPIs.”  T he N PIs s hall be within t he general s cope of  s ervices.  T he S tate s hall 
provide t he C ontractor with a w ritten des cription of  t he N PI, and t he C ontractor s hall 
submit a price to the State for the NPI.   

b. The S tate r equires t hat t he pr icing of fered t o t he State f or N PIs be c ompetitive with 
pricing of fered t o t he m arket i n ge neral.  T he Contractor m ust pr ovide detailed 
documentation to the State to substantiate the proposed cost(s).   

c. All Contractor, supplier, and/or subcontractor pricing information used in determining the 
price(s) for NPIs shall be subject to audit by the State, the Tennessee Comptroller of the 
Treasury, or  their duly ap pointed r epresentatives. Such au dit s hall b e p erformed during 
normal business hours upon reasonable notice by the State. 
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d. If the State and Contractor reach an agreement regarding the service(s) and the cost(s) 
associated with the addition, the State will add the new line items to Contract Attachment 
C, Catalog of Services, t hrough the Contract am endment process.  S uch amendments 
shall b e s igned b y the C ontractor and t he h ead of  t he pr ocuring S tate ag ency an d 
approved by other State officials as required by State Laws and Regulations. The 
Contractor s hall no t c ommence addi tional work unt il t he State h as i ssued a w ritten 
contract amendment and secured all required approvals. 

E.18. Authorized Individuals

 

.  Each party hereto will provide the other party hereto with a list identifying 
the individuals from whom the other party is authorized to accept requests for estimates, 
Statements of  Work, t echnical s upport r equests, pr oblem r eports and r esponses, and s oftware 
and/or application documentation which may be given hereunder by the party providing such list.  
The par ties hereto shall only be entitled to rely on requests for estimates, Statements of Work, 
technical s upport r equests, pr oblem r eports a nd r esponses, and s oftware and/or ap plication 
documentation given by such individuals.  The form included as Attachment E will be completed 
and provided to the Contractor upon contract execution, and a current copy will be maintained in 
the contract file throughout the life of the contract. 

IN WITNESS WHEREOF, 

CONTRACTOR LEGAL ENTITY NAME: 

 

CONTRACTOR SIGNATURE DATE 

 

PRINTED NAME AND TITLE OF CONTRACTOR SIGNATORY (above)  

DEPARTMENT OF GENERAL SERVICES: 

 

STEVEN G. CATES, COMMISSIONER DATE 
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ATTESTATION RE PERSONNEL USED IN CONTRACT PERFORMANCE  

ATTACHMENT A 

SUBJECT CONTRACT NUMBER: 
 

CONTRACTOR LEGAL ENTITY NAME: 
 

FEDERAL EMPLOYER IDENTIFICATION NUMBER:  
(or Social Security Number)  

The Contractor, identified above, does hereby attest, certify, warrant, and assure 
that the Contractor shall not knowingly utilize the services of an illegal immigrant 
in the performance of this Contract and shall not knowingly utilize the services of 
any subcontractor who will utilize the services of an illegal immigrant in the 
performance of this Contract. 

 

CONTRACTOR SIGNATURE 
NOTICE:  This attestation MUST be signed by an individual empowered to contractually bind the Contractor.  If said individual is not 
the chief executive or president, this document shall attach evidence showing the individual’s authority to contractually bind the 
Contractor. 

 

PRINTED NAME AND TITLE OF SIGNATORY  

 

DATE OF ATTESTATION  
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ATTACHMENT B: State of Tennessee Enterprise Architecture 
 

[THIS IS A PLACEHOLDER FOR THE TENNESSEE ENTERPRISE ARCHITECTURE, WHICH 
WILL BE INSERTED HERE PRIOR TO CONTRACT APPROVAL.] 
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ATTACHMENT C:  Catalog of Services  

Service Description 

Year One 
Unit Cost 

(04/02/2012 
through 

04/01/2013) 

Year Two 
Unit Cost 

(04/02/2013 
through 

04/01/2014) 

Year Three 
Unit Cost 

(04/02/2014 
through 

04/01/2015) 

Year Four 
Unit Cost 

(04/02/2015 
through 

04/01/2016) 

Year Five 
Unit Cost 

(04/02/2016 
through 

04/01/2017) 

I. ARCHIBUS Enterprise Software Licensing (Refer to Contract Section A.6, ARCHIBUS 
Software Licensing and Upgrades) 

A. 

Real Estate 
Portfolio 
Management 

 

i.  

Bundled Package- 
Real Estate Portfolio 
Management 
including Portfolio 
Management, Lease 
Administration, Cost 
Administration, Cost 
Chargeback & 
Invoicing, and 
Portfolio Forecasting 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

ii.  

Portfolio 
Management – Web 
Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

iii.  
Lease Administration 
– Web Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

iv.  
Cost Administration – 
Web Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

v.  

Cost Chargeback & 
Invoicing – Web 
Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

vi.  
Portfolio Forecasting 
– Web Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

vii.  

Real Property & 
Lease Management 
– Windows  

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

B. 
Capital Project 
Management 

 

i.  

Bundled Package- 
Capital Projects 
including Capital 
Budgeting & Project 
Management 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

ii.  
Capital Budgeting – 
Web Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 
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ATTACHMENT C:  Catalog of Services - Continued 

Service Description 

Year One 
Unit Cost 

(04/02/2012 
through 

04/01/2013) 

Year Two 
Unit Cost 

(04/02/2013 
through 

04/01/2014) 

Year Three 
Unit Cost 

(04/02/2014 
through 

04/01/2015) 

Year Four 
Unit Cost 

(04/02/2015 
through 

04/01/2016) 

Year Five 
Unit Cost 

(04/02/2016 
through 

04/01/2017) 

iii.  
Project Management 
– Web Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

iv.  

Condition 
Assessment – Web 
Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

C. 
Space Planning and 
Management 

 

i.  

Bundled Package- 
Space Management 
including Space 
Inventory & 
Performance, 
Personnel & 
Occupancy, and 
Space Chargeback 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

ii.  

Space Inventory and 
Performance – Web 
Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

iii.  

Personnel & 
Occupancy – Web 
Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

iv.  
Space Chargeback – 
Web Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

v.  
Strategic Master 
Planning – Windows  

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

vi.  
Space Management 
– Windows  

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

D Move Management 
 

i.  

Enterprise Move 
Management – Web 
Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 



RFP8-16-10 

RFP # 32107.00211 
Page 84 of 101 

 

ATTACHMENT C:  Catalog of Services - Continued 

Service Description 

Year One 
Unit Cost 

(04/02/2012 
through 

04/01/2013) 

Year Two 
Unit Cost 

(04/02/2013 
through 

04/01/2014) 

Year Three 
Unit Cost 

(04/02/2014 
through 

04/01/2015) 

Year Four 
Unit Cost 

(04/02/2015 
through 

04/01/2016) 

Year Five 
Unit Cost 

(04/02/2016 
through 

04/01/2017) 

E Asset Management 
 

i.  
Asset Portal  – Web 
Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

ii.  

Furniture and 
Equipment 
Management – 
Windows  

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

iii.  

Telecommunications 
& Cable Management 
– Windows  

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

F 
Environmental & 
Risk Management 

 

i.  
Energy Management 
– Web Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

ii.  

Emergency 
Preparedness  – Web 
Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

iii.  

Environmental 
Sustainability – Web 
Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

iv.  
Green Building-
(V19.3) – Web Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 
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ATTACHMENT C:  Catalog of Services - Continued 

Service Description 

Year One 
Unit Cost 

(04/02/2012 
through 

04/01/2013) 

Year Two 
Unit Cost 

(04/02/2013 
through 

04/01/2014) 

Year Three 
Unit Cost 

(04/02/2014 
through 

04/01/2015) 

Year Four 
Unit Cost 

(04/02/2015 
through 

04/01/2016) 

Year Five 
Unit Cost 

(04/02/2016 
through 

04/01/2017) 

G Building Operations 
 

i.  

Bundled Package- 
Building Operations 
including On Demand 
Work, Preventative 
Maintenance, and 
Service Desk 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

ii.  
On Demand Work – 
Web Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

iii.  

Preventive 
Maintenance – Web 
Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

iv.  

Condition 
Assessment – Web 
Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

v.  

Building Operations 
Management – 
Windows  

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

vi.  
Call Center Wizard – 
Windows  

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

H Workplace Services 
 

i.  
Reservations  – Web 
Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

ii.  
Service Desk – Web 
Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

iii.  
Hoteling – Web 
Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 



RFP8-16-10 

RFP # 32107.00211 
Page 86 of 101 

 

ATTACHMENT C:  Catalog of Services - Continued 

Service Description 

Year One 
Unit Cost 

(04/02/2012 
through 

04/01/2013) 

Year Two 
Unit Cost 

(04/02/2013 
through 

04/01/2014) 

Year Three 
Unit Cost 

(04/02/2014 
through 

04/01/2015) 

Year Four 
Unit Cost 

(04/02/2015 
through 

04/01/2016) 

Year Five 
Unit Cost 

(04/02/2016 
through 

04/01/2017) 

iv.  

Fleet Management – 
Web Central (an 
ARCHIBUS Solutions 
Center product) 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

I 
Technology 
Extensions/Plug-ins 

 

i.  

Smart Client 
Extension for 
AutoCAD - Per 
License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

ii.  

Smart Client 
Extension for 
AutoCAD & Revit - Per 
License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

iii.  

Overlay with Design 
Management for 
AutoCAD – Per 
License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

iv.  

Overlay with Design 
Management for 
AutoCAD & REVIT – 
Windows –Per 
License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

J ACP 
 

i.  

Web Central – Ten 
(10) concurrent user 
license  – Web Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

ii.  

Web Central – Twenty 
Five (25) concurrent 
user license – Web 
Central PER LICENSE 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

iii.  

Web Central – Fifty 
(50) concurrent user 
license – Web Central 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

 

ATTACHMENT C:  Catalog of Services - Continued 

Service Description 

Year One 
Unit Cost 

(04/02/2012 
through 

04/01/2013) 

Year Two 
Unit Cost 

(04/02/2013 
through 

04/01/2014) 

Year Three 
Unit Cost 

(04/02/2014 
through 

04/01/2015) 

Year Four 
Unit Cost 

(04/02/2015 
through 

04/01/2016) 

Year Five 
Unit Cost 

(04/02/2016 
through 

04/01/2017) 

i.  

Web Central – One 
hundred (100) 
concurrent user 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 
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license – Web Central 

ii.  
Web Central Core - 
Per 250 Web ACP's 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

iii.  

Executive Information 
System – One (1) 
concurrent user 
license – Windows  

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

iv.  

Executive Information 
System – Three (3) 
concurrent user 
license – Windows  

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

v.  

Executive Information 
System – Five (5) 
concurrent user 
license – Windows  

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

 ICP      

vi.  

Client Server – One 
(1) ICP concurrent 
user license – 
Windows PER 
LICENSE 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

vii.  
EAL-Enterprise 
Access License  

viii.  
EAL-10– Ten (10)  
PER LICENSE 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

ix.  
EAL-25– Twenty Five 
(25)  PER LICENSE 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

x.  
EAL-50– Fifty (50)  
PER LICENSE 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

xi.  

EAL-100– One 
Hundred (100)  PER 
LICENSE 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 

$NUMBER 
Per License 
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ATTACHMENT C:  Catalog of Services - Continued 

Service Description 

Year One 
Unit Cost 

(04/02/2012 
through 

04/01/2013) 

Year Two 
Unit Cost 

(04/02/2013 
through 

04/01/2014) 

Year Three 
Unit Cost 

(04/02/2014 
through 

04/01/2015) 

Year Four 
Unit Cost 

(04/02/2015 
through 

04/01/2016) 

Year Five 
Unit Cost 

(04/02/2016 
through 

04/01/2017) 

II. ARCHIBUS Enterprise Software Subscriptions (Refer to Contract Section A.6, 
ARCHIBUS Software Licensing and Upgrades) 

A. 

Real Estate 
Portfolio 
Management 

 

i.  

Bundled Package- 
Real Estate Portfolio 
Management 
including Portfolio 
Management, Lease 
Administration, Cost 
Administration, Cost 
Chargeback & 
Invoicing, and 
Portfolio Forecasting 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

ii.  

Portfolio 
Management – Web 
Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

iii.  
Lease Administration 
– Web Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

iv.  
Cost Administration – 
Web Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

v.  

Cost Chargeback & 
Invoicing – Web 
Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

vi.  
Portfolio Forecasting 
– Web Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 
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ATTACHMENT C:  Catalog of Services - Continued 

Service Description 

Year One 
Unit Cost 

(04/02/2012 
through 

04/01/2013) 

Year Two 
Unit Cost 

(04/02/2013 
through 

04/01/2014) 

Year Three 
Unit Cost 

(04/02/2014 
through 

04/01/2015) 

Year Four 
Unit Cost 

(04/02/2015 
through 

04/01/2016) 

Year Five 
Unit Cost 

(04/02/2016 
through 

04/01/2017) 

vii.  

Real Property & 
Lease Management 
– Windows  

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

B. 
Capital Project 
Management 

 

i.  

Bundled Package- 
Capital Projects 
including Capital 
Budgeting & Project 
Management 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

ii.  
Capital Budgeting – 
Web Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

iii.  
Project Management 
– Web Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

iv.  

Condition 
Assessment – 
Windows  

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

C. 
Space Planning and 
Management 

 

i.  

Bundled Package- 
Space Management 
including Space 
Inventory & 
Performance, 
Personnel & 
Occupancy, and 
Space Chargeback 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

ii.  

Space Inventory and 
Performance – Web 
Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

iii.  

Personnel & 
Occupancy – Web 
Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 
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ATTACHMENT C:  Catalog of Services - Continued 

Service Description 

Year One 
Unit Cost 

(04/02/2012 
through 

04/01/2013) 

Year Two 
Unit Cost 

(04/02/2013 
through 

04/01/2014) 

Year Three 
Unit Cost 

(04/02/2014 
through 

04/01/2015) 

Year Four 
Unit Cost 

(04/02/2015 
through 

04/01/2016) 

Year Five 
Unit Cost 

(04/02/2016 
through 

04/01/2017) 

iv.  
Space Chargeback – 
Web Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

v.  
Strategic Master 
Planning – Windows  

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

vi.  
Space Management – 
Windows  

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

D Move Management 
 

i.  

Enterprise Move 
Management – Web 
Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

E Asset Management 
 

i.  
Asset Portal  – Web 
Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

ii.  

Furniture and 
Equipment 
Management – 
Windows  

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

iii.  

Telecommunications 
& Cable Management 
– Windows  

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 
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ATTACHMENT C:  Catalog of Services - Continued 

Service Description 

Year One 
Unit Cost 

(04/02/2012 
through 

04/01/2013) 

Year Two 
Unit Cost 

(04/02/2013 
through 

04/01/2014) 

Year Three 
Unit Cost 

(04/02/2014 
through 

04/01/2015) 

Year Four 
Unit Cost 

(04/02/2015 
through 

04/01/2016) 

Year Five 
Unit Cost 

(04/02/2016 
through 

04/01/2017) 

F 
Environmental & 
Risk Management 

 

i.  
Energy Management 
– Web Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

ii.  

Emergency 
Preparedness  – Web 
Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

iii.  

Environmental 
Sustainability – Web 
Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

iv.  

Green Building-
(V19.3) – Web 
Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

G Building Operations 
 

i.  

Bundled Package- 
Building Operations 
including On Demand 
Work, Preventative 
Maintenance, and 
Service Desk 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

ii.  
On Demand Work – 
Web Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 
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ATTACHMENT C:  Catalog of Services - Continued 

Service Description 

Year One 
Unit Cost 

(04/02/2012 
through 

04/01/2013) 

Year Two 
Unit Cost 

(04/02/2013 
through 

04/01/2014) 

Year Three 
Unit Cost 

(04/02/2014 
through 

04/01/2015) 

Year Four 
Unit Cost 

(04/02/2015 
through 

04/01/2016) 

Year Five 
Unit Cost 

(04/02/2016 
through 

04/01/2017) 

iii.  

Preventive 
Maintenance – Web 
Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

iv.  

Condition 
Assessment – Web 
Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

v.  

Building Operations 
Management – 
Windows  

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

vi.  
Call Center Wizard – 
Windows  

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

H Workplace Services 
 

i.  
Reservations  – Web 
Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

ii.  
Service Desk – Web 
Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 
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ATTACHMENT C:  Catalog of Services - Continued 

Service Description 

Year One 
Unit Cost 

(04/02/2012 
through 

04/01/2013) 

Year Two 
Unit Cost 

(04/02/2013 
through 

04/01/2014) 

Year Three 
Unit Cost 

(04/02/2014 
through 

04/01/2015) 

Year Four 
Unit Cost 

(04/02/2015 
through 

04/01/2016) 

Year Five 
Unit Cost 

(04/02/2016 
through 

04/01/2017) 

iii.  
Hoteling – Web 
Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

iv.  

Fleet Management – 
Web Central (an 
ARCHIBUS Solutions 
Center product) 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

I 
Technology 
Extensions/Plug-ins 

 

i.  

Smart Client 
Extension for 
AutoCAD  

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

ii.  

Smart Client 
Extension for 
AutoCAD & Revit 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

iii.  

Overlay with Design 
Management for 
AutoCAD  

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

iv.  

Overlay with Design 
Management for 
AutoCAD & REVIT – 
Windows  

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

J ACP 
 



RFP8-16-10 

RFP # 32107.00211 
Page 94 of 101 

 

ATTACHMENT C:  Catalog of Services - Continued 

Service Description 

Year One 
Unit Cost 

(04/02/2012 
through 

04/01/2013) 

Year Two 
Unit Cost 

(04/02/2013 
through 

04/01/2014) 

Year Three 
Unit Cost 

(04/02/2014 
through 

04/01/2015) 

Year Four 
Unit Cost 

(04/02/2015 
through 

04/01/2016) 

Year Five 
Unit Cost 

(04/02/2016 
through 

04/01/2017) 

i.  

Web Central – Ten 
(10) concurrent user 
license  – Web 
Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

ii.  

Web Central – Twenty 
Five (25) concurrent 
user license – Web 
Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

iii.  

Web Central – Fifty 
(50) concurrent user 
license – Web Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

iv.  

Web Central – One 
hundred (100) 
concurrent user 
license – Web Central 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

v.  
Web Central Core - 
Per 250 Web ACP's 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

vi.  

Executive Information 
System – One (1) 
concurrent user 
license – Windows  

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

vii.  

Executive Information 
System – Three (3) 
concurrent user 
license – Windows  

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

viii.  

Executive Information 
System – Five (5) 
concurrent user 
license – Windows  

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 
 ICP  

i.  

Client Server – One 
(1) ICP concurrent 
user license – 
Windows 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

 
EAL-Enterprise 
Access License  

i.  

EAL-10– Ten (10)  
PER LICENSE 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

ii.  

EAL-25– Twenty Five 
(25)  PER LICENSE 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

iii.  

EAL-50– Fifty (50)  
PER LICENSE 

$NUMBER 
Per License 
Subscription 

$NUMBER 
Per License 
Subscription 

$NUMBER 
Per License 
Subscription 

$NUMBER 
Per License 
Subscription 

$NUMBER 
Per License 
Subscription 
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Per Year Per Year Per Year Per Year Per Year 

iv.  

EAL-100– One 
Hundred (100)  PER 
LICENSE 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 

$NUMBER 
Per License 
Subscription 

Per Year 
 

ATTACHMENT C:  Catalog of Services - Continued 

Service Description 

Year One 
Unit Cost 

(04/02/2012 
through 

04/01/2013) 

Year Two 
Unit Cost 

(04/02/2013 
through 

04/01/2014) 

Year Three 
Unit Cost 

(04/02/2014 
through 

04/01/2015) 

Year Four 
Unit Cost 

(04/02/2015 
through 

04/01/2016) 

Year Five 
Unit Cost 

(04/02/2016 
through 

04/01/2017) 

III. ARCHIBUS Technical Support Services (Refer to Contract Section A.7, ARCHIBUS 
Technical Support) 

A Technical Support 
$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

IV. ARCHIBUS Consulting Services (Refer to Contract Section A.13, ARCHIBUS Statement 
of Work Process) 

A Personnel 
 

i. Project Manager 
$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

ii. System Engineer 
$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

iii. System Programmer 
$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

iv. 
Senior CAD 
Technician 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

v. CAD Technician 
$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

B Training Services 
$NUMBER 

Per Day 
$NUMBER 

Per Day 
$NUMBER 

Per Day 
$NUMBER 

Per Day 
$NUMBER 

Per Day 

C Estimating Services 
$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 

$NUMBER 
Per Hour 
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ATTACHMENT D:  ARCHIBUS Statement of Work Form 

 
ARCHIBUS Licensing, Maintenance and Support Services 

STATEMENT OF WORK #________ 

SOW Project Name:  _____________________________________________________________ 

Incident #/Request #:  _________________ 

Date Initiated:  _________ 
State Contact: __________________     TEL: _____________      
Vendor Contact:  __________________     TEL: _____________ 
 
Service Description: 
 
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________ 
 
Deliverables: 

1.   
2.   
3.  

 
Requested Time Frames: 

1.   
2.   
3.  

 
Detailed Specifications Attached? (Y/N):  _____ 
 
Detailed Estimate of Effort Required: 
(The details of this estimate may be provided on a separate sheet if more space is needed. If this is done, please denote by 
stating “See Attached” under the Unit Description heading and include the grand total estimated cost where indicated below 
in addition to being shown on the separate sheet) 

 UNIT DESCRIPTION UNIT COST UNITS REQUIRED EXTENDED COST 
         ____________________     _______                __________                   ___________ 
         ____________________     _______                __________                   ___________ 
         ____________________     _______                __________                   ___________ 
         ____________________     _______                __________                   ___________ 

                                                          GRAND TOTAL ESTIMATED COST:     ___________ 
               (maximum cost for this SOW) 

The undersigned hereby agrees to the terms of this SOW: 

    CONTRACTOR     State of Tennessee 

________________________________                        ________________________________ 

Printed Name:____________________  Printed Name:____________________ 

Date:  _____________    Date:  _____________ 

CC:   Jeanne Smith 
  

(The State reserves the right to modify this form without advance notice.  If this form is modified, the Contractor 
will be provided the modified form in a timely manner). 
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ATTACHMENT E:  Authorized Individuals Form 

 
 
STATE OF TENNESSEE AUTHORIZED INDIVIDUALS: 

Technical Support Authorized Users 

To Be Determined 
 
Persons Authorized to Report Problems/Receive Responses to Problem Reports 

To Be Determined 
 
Persons Authorized to Submit Statements of Work/Receive Detailed Estimates 

To Be Determined 
 
CONTRACTOR AUTHORIZED INDIVIDUALS: 

Persons Authorized to Receive and Respond to Problem Reports 

To Be Determined 
 
Persons Authorized to Receive Statements of Work/Submit Detailed Estimates 

To Be Determined 
 

(The State reserves the right to modify this form without advance notice.  If this form is modified, 
the Contractor will be provided the modified form in a timely manner). 
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RFP ATTACHMENT 6.7. -  Exception Requests to State Standards – Prior to Proposal Submission 
 

6.7.1 Exception Requests to State Standards 
The us e of  non -State s tandard products ( software products, h ardware products, and/ or 
communications protocols) in the proposed solution is an exception request to State 
standards.  State-standard Product Components are listed and designated as “Current” in 
the Tennessee Enterprise Architecture. 

Non-State standard products are defined as: 

• Any software that is not listed and designated as Current in the Tennessee Enterprise 
Architecture; or 

• Any hardware that is not listed and designated as Current in, or is not compatible with 
standards listed in, the Tennessee Enterprise Architecture. 

The State’s goal is to l imit the proliferation of non-standard technologies.  Non-standard 
technologies present an undue burden on the State in terms of additional training, 
maintenance a nd o perational costs th at th e S tate w ould o therwise n ot i ncur.  
Therefore, the S tate enc ourages v endors to propose s olutions t hat us e S tate s tandard 
products. 

The s ervices r equested t hrough t his R FP s hould be pr ovided within t he t echnical 
environment and S tate s tandards des cribed b y t he Tennessee E nterprise A rchitecture.  
The proposed solution must either fully comply with the State’s Architecture, or exception(s) 
to State standards should be requested, as described in the following sections. 

IMPORTANT NOTE: in the event that there is no Domain, Discipline, Technology Area, or 
Product Component covering the product that the vendor would like to use (i.e., there is no 
current S tate s tandard for the product), this s till constitutes an ex ception, and the vendor 
should request an exception request to use the product in question. 

Exception request(s) to use non-State standard product(s) in the proposed solution must be 
approved in writing by the Department of Finance and Administration, Office for Information 
Resources (OIR). 

6.7.2 Submission and Approval/Disapproval 
Exception requests to State standard products should be submitted in writing and received 
by the State no later than the Written Comments Deadline detailed in the RFP Section 2, 
Schedule of  E vents.  F or each non-State s tandard p roduct, t he written information m ust 
describe why the State standard product will not support the solution, the functionality that 
the exception product provides, and how the exception product will be used in the proposed 
solution.  Provide this information by completing and submitting it no later than the Written 
Comments Deadline in the form of the table given in RFP Attachment 6.8. 

Requesting a nd r eceiving a pproval o f n on-State s tandard p roduct(s) p rior to  
submission o f the Proposal w ill e liminate the r isk o f d isqualification for p roposing 
the product(s). 
1. Proposals t hat include n on-State s tandard pr oduct(s), w hich were s ubmitted t o t he 

State as  a Written Comment and approved, will no t be di squalified for proposing the 
approved non-State standard product(s). 

2. Proposals t hat include n on-State s tandard pr oduct(s), w hich were s ubmitted t o t he 
State as  a Written Comment and disapproved, w ill be disqualified for pr oposing t he 
disapproved non-State standard product(s); unless the Proposer will agree, through a 
written c larification r esponse, t o r eplace t he disapproved pr oduct(s) w ith pr oduct(s) 
approved by OIR, at no additional cost to the State. 

3. For Proposals that include non-State standard product(s), which were not submitted to 
the State as a Written Question and approved as an exception, OIR will evaluate the 
proposed product(s) on a case by case basis.  The decision to allow or disallow such 
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products shall be at  OIR’s sole d iscretion and shall be documented through a written 
clarification.  If product(s) are disallowed, the Proposal will be disqualified, un less the 
Proposer will agree, through a written clarification response, to replace the disapproved 
product(s) with product(s) approved by OIR, at no additional cost to the State. 

A l ist of  t he a pproved an d di sapproved ex ception r equests t o State s tandard pr oducts 
submitted in writing and received by the State no later than the Written Comments Deadline 
will be published as an amendment to the RFP. 

Approval of  n on-State s tandard pr oduct(s) gr ants permission f or any Proposal t o i nclude 
the pr oduct(s); i.e., use of  an ap proved n on-State s tandard pr oduct i s not limited t o t he 
vendor that submitted the written request for approval. 
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RFP ATTACHMENT 6.8. -  Exceptions to Tennessee Technology Architecture Request Form 
 
The State of Tennessee operates upon the concept of a standard Technology Architecture to provide a 
safe, consistent, dependable environment for IT solutions.  New products and exceptions are considered, 
but not without research and confidence that exceptions will not jeopardize the safety and dependability 
of Tennessee's technical environment.   
 
Please use the form below to indicate any deviations from Tennessee's technical standards that the bid 
solution will nec essitate or  r equest f or w aiver i n t he ev ent a s tandard does  not  ex ist.  R eference t he 
“Technology Architecture Product Standards” section of Technology Architecture and enter the standard 
product in the first column, the full name of the product requested, and the reason why the state standard 
product will not support the bid solution.  If a standard does not exist in the Technology Architecture, enter 
the full name of the product requested for the waiver, and the reason the product is needed as part of the 
vendor's solution.  In addition to the “Reason” described above, also include a description of the 
functionality provided by the non-standard product, and how the non-standard product will be used. 
 
 
Standard Product as 
listed 

Exception Requested Reason State Standard Won’t Support 
Solution (or) Reason Product is Needed / 
Functionality Provided /  
How the Product Will Be Used 
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RFP ATTACHMENT 6.9.  – Edison Interface File Layouts 
 
 
Listed below are the various Edison interface file layouts for both request (RQST) and response 
(RESP) files.  If there is not a response file layout for a particular interface, that interface uses the 
standard response layout.  A copy of the documentation of these Edison interface file layouts can 
be downloaded from the following website:  http://www.state.tn.us/finance/rds/ocr/rfp.html.  
 
Edison standard response interface file layout 
IF0001 – SpeedChart RQST interface file layout 
IF0001 – SpeedChart RESP interface file layout 
IF0004 – Inventory Item RQST interface file layout 
IF0004 – Inventory Item RESP interface file layout 
IF0007 – Accounts Payable Voucher RQST interface file layout 
IF0011 – Accounts Payable Payment History RQST interface file layout 
IF0011 – Accounts Payable Payment History RESP interface file layout 
IF0013 – Accounts Receivable Billing RQST interface file layout 
IF0037 – General Ledger Transaction History RQST interface file layout 
IF0037 – General Ledger Transaction History RESP interface file layout 
IF0038 – Purchase Order RQST interface file layout 
IF0039 – General Ledger Journal RQST interface file layout 
IF0056 - Vendor RQST interface file layout 
IF0056 - Vendor RESP interface file layout 
 
  

http://www.state.tn.us/finance/rds/ocr/rfp.html�
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RFP ATTACHMENT 6.10.  - Background Information 
 

Background Information:  The department of Real Property Administration in Finance & Administration 
has be en m erged with Property Services Ma nagement i n t he Department of  G eneral Services. T he 
merged state property management division has been named State of Tennessee Real Estate Asset 
Management ( STREAM), and i s in t he D epartment of G eneral Services. T he need f or c onsistent, 
accessible real property related information has increased greatly with this merger of departments.  

 
The area formerly known as Real Property Administration Division (RPA) is responsible to develop the 
State's c apital i nitiatives a nd real property assets. I t i s t he implementation arm of t he S tate B uilding 
Commission (SBC), and is responsible for all capital improvements. 
 
The area formerly known as Property Services Management operates, manages, and maintains state 
facilities. The division also administers comprehensive policies and procedures for the management of 
state-owned and leased facilities statewide. 
 
STREAM currently uses ARCHIBUS for Windows version 16 in support of its Real Estate Management 
and Interior Design business areas.  STREAM wishes to expand the use of ARCHIBUS to support all 
of its business areas’ responsibilities.  As a part of this expansion of use, the ARCHIBUS installation 
will b e u pgraded to t he latest r elease.  A  m ix of  Windows and  Web C entral us er interfaces i s 
anticipated.  
 
STREAM a lso us es a l egacy Project Ma nagement s oftware c alled PITS, and  t he i nformation no w 
maintained in this system will need to be migrated to the new ARCHIBUS application.  

 



 

STATE OF TENNESSEE 
DEPARTMENT OF GENERAL SERVICES 

REQUEST FOR PROPOSALS # 32107-00211 
AMENDMENT # TWO 
FOR ARCHIBUS Licensing and Support 

DATE:  March 14, 2012, 2012 
 
RFP # 32107-00211 IS AMENDED AS FOLLOWS: 
 
1. This RFP Schedule of Events updates and confirms scheduled RFP dates. 
 

EVENT TIME DATE UPDATED / CONFIRMED 

1  State Issues RFP  2/6/12  Confirmed 

2  Disability Accommodation Request 
Deadline 2:00 p.m. 2/9/12 

Confirmed 

3  Notice of Intent to Propose Deadline 2:00 p.m. 2/10/12 Confirmed 

4  Written Comments Deadline 2:00 p.m. 2/15/12 Confirmed 

5  State Responds to Written Comments  2/24/12 Confirmed 

6  Proposal Deadline  2:00 p.m. 3/2/12 Confirmed 

7  State Completes Technical Proposal 
Evaluations  3/8/12 Confirmed 

8  State Opens Cost Proposals &  
Calculates Scores 9:00 a.m. 3/9/12 Confirmed 

9  State Issues Evaluation Notice & 
Opens RFP Files for Public Inspection 2:00 p.m. 3/15/12 Updated 

10  Contract Signing  3/27/12 Updated 

11  Contract Signature Deadline 2:00 p.m. 3/28/12 Updated 
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