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M E M O R A N D U M 
 
TO:  Krista Lee Carsner, Executive Director 

Fiscal Review Committee Members 
 
FROM: Laurie Lee, Benefits Administration  
 
DATE: July 31, 2020 
 
SUBJECT:  Amendment Two to HSA and FSA Contract        
 
 
Benefits Administration (BA) submits for consideration by the Fiscal Review Committee 
Amendment Two to the Health Savings Account (HSA) and Flexible Spending Account (FSA) 
contract (Edison #48012).   The current Contractor for this program is PayFlex Systems USA, 
Inc. Through this amendment, BA requests a reduction in the maximum liability, a two-year 
extension, and additional contract language.  These updates and additions allow for runout 
activities related to FSAs including allowing state and higher education employees at the 
University of Tennessee and Tennessee Board of Regents members to file 2020 claims through 
April 30, 2021, allowing the Contractor to process and payout any 2020 claims received, and 
providing, until December 31, 2022, the State and members access to the Contractor portal and 
PayFlex customer service, and information for debt substantiation and reports. 
 
A new competitively procured contract was awarded in May 2020 for HSA and FSA services. 
Services with the new vendor begin January 1, 2021. To avoid duplicate claims payments, it is 
considered best practice to allow runout claims to remain with the existing vendor, as such, 
runout services with PayFlex will run concurrently with the new contract. 
 
In 2015, BA released its first request for proposal for the administrative services associated with 
HSA and FSA.  Through the competitive bid process, PayFlex Systems, Inc. was awarded the 
five-year contract with the State.  In 2016, BA transitioned FSA services from the Tennessee 
Department of Treasury to our division under this contract. This contract has been before Fiscal 
Review Committee for amendment one.   
 



On a semi-annual basis, BA requires all of our vendors to attest, certify, warrant, and assure that 
the Contractor shall not knowingly utilize the services of an illegal immigrant in the performance 
of this Contract and shall not knowingly utilize the services of any subcontractor who will utilize 
the services of an illegal immigrant in the performance of this Contract. PayFlex has provided 
this attestation on time and throughout the life of this contract. 

Enclosed in the Fiscal Review packet you will also find a supplemental report on any liquidated 
damages assessed by BA for the life of the contract (see page 14 and 17). A total of $41,000 has 
been assessed due to performance guarantees.  We have also included a waived assessment report 
(see page 18).   

The original contract is included for review.  BA submits the above referenced contract 
amendment for consideration and approval by the Fiscal Review Committee.   



Supplemental Documentation Required for 
Fiscal Review Committee  

Revised April 2014 

*Contact Name: Seannalyn Brandmeir, 
Director of Procurements 
and Contracts 

*Contact
Phone:

615-532-4598

*Presenter’s name(s):
Laurie Lee, Executive Director; Keith Athow, Director of HSA/FSA; Christa 
Martin, Director of Financial Management and Program Integrity;   
Seannalyn Brandmeir, Director of Procurements and Contracts 

Edison Contract 
Number: (if applicable) 48012 

RFS Number: 
(if applicable) 31786-00130 

*Original or
Proposed Contract 

Begin Date: 
9/1/2015 

*Current or
Proposed End 

Date: 
12/31/2022 

Current Request Amendment Number: 
(if applicable) 

Two 

Proposed Amendment Effective Date:  
(if applicable) 

1/1/2021 

*Department Submitting: Finance and Administration 

*Division: Benefits Administration 

*Date Submitted: 7/31/2020 

*Submitted Within Sixty (60) days: Yes 

If not, explain: 
*Contract Vendor Name: PayFlex Systems USA, Inc. 

*Current or Proposed Maximum Liability: Current: $6,200,000.00 
Proposed: $1,900,000.00 

*Estimated Total Spend for Commodities:
*Current or Proposed Contract Allocation by Fiscal Year:
(as Shown on Most Current Fully Executed Contract Summary Sheet)
FY:2016 FY:2017 FY:2018 FY:2019 FY:2020 FY:2021 
$70,000.00 $270,000.00 $390,000.00 $420,000.00 $420,000.00 $330,000.00 

*Current Total Expenditures by Fiscal Year of Contract:
(attach backup documentation from Edison)
FY:2016 FY: 2017 FY: 2018 FY: 2019 FY:2020 FY 
$68,715.40 $267,909.13 $391,057.28 $416,528.86 $423,938.85 $ 
IF Contract Allocation has been 
greater than Contract 
Expenditures, please give the 
reasons and explain where surplus 
funds were spent: 

n/a 

IF surplus funds have been carried 
forward, please give the reasons 
and provide the authority for the 
carry forward provision: 

n/a 

IF Contract Expenditures exceeded 
Contract Allocation, please give the 
reasons and explain how funding 
was acquired to pay the overage: 

n/a 



Supplemental Documentation Required for 
Fiscal Review Committee  

Revised April 2014 

*Contract Funding Source/Amount:

State: Federal: 

Interdepartmental: Other: $1,900,000.00  

If “other” please define: 
 Fees associated with claims processing through May 2021.  If “interdepartmental” please 

define: 
Dates of All Previous Amendments 

or Revisions: (if applicable) 
Brief Description of Actions in Previous 
Amendments or Revisions: (if applicable) 

One Addition of administrative fees for limited 
purpose flexible spending accounts 

Method of Original Award:  (if applicable) RFP 
*What were the projected costs of the

service for the entire term of the contract 
prior to contract award? 

How was this cost determined? 

As a new service for Benefits Administration, 
we did not have historical data on which to base 
projected costs.   

Cost was determined based on the administrative 
fees and estimated enrollment associated with 
the health savings and flexible spending 
accounts.   

*List number of other potential vendors
who could provide this good or service;

efforts to identify other competitive 
procurement alternatives; and the 

reason(s) a sole-source contract is in the 
best interest of the State. 

BA conducted a competitive bid process – RFP 
– for this contract.  In the original RFP process,
there were nineteen (19) companies identified
and notified regarding the RFP.



PayFlex Systems USA Inc
HSA and FSA Services

Edison Contract # 48012

Vendor Number 191072

Reports Pulled: 7/17/2020

Fiscal Year Expenditures

FY 2016 68,715.40          

FY 2017 267,909.13        

FY 2018 391,057.28        

FY 2019 416,528.86        

FY 2020 423,938.85        

Total Expenditures 1,568,149.52     



PayFlex Systems USA Inc
HSA and FSA Services

Edison Contract # 48012

Vendor Number 191072

Reports Pulled: 7/17/2020

TN_PU_CN021 - Payments Against a Contract

Payments against a Contract 6

Unit Sum Merchandise Amt Edison Contract ID Vendor ID Vendor Name Type PO ID Voucher ID Invoice Date Fiscal Year
31786 10,016.60                            0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001321 00005989 139024-782494 3/17/2016 2016

31786 12,222.50                            0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001323 00005994 139024-795928 3/29/2016 2016

31786 11,367.50                            0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001330 00006064 139024-808862 4/18/2016 2016

31786 11,544.40                            0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001338 00006102 139024-822130 5/13/2016 2016

31786 11,701.00                            0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001343 00006136 139024-839804 6/8/2016 2016

31786 11,863.40                            0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001348 00006181 139024-852984 6/27/2016 2016

FY 2016 68,715.40                            

Payments against a Contract 18

Unit Sum Merchandise Amt Edison Contract ID Vendor ID Vendor Name Type PO ID Voucher ID Invoice Date Fiscal Year
31786 22,136.00                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001385 00006243 139024-865820 8/2/2016 2017
31786 12,515.90                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001385 00006293 139024-878712 8/26/2016 2017
31786 13,043.70                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001385 00006365 139024-891476 10/3/2016 2017
31786 13,464.20                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001385 00006417 139024-904416 10/28/2016 2017
31786 13,696.20                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001385 00006461 139024-917538 11/30/2016 2017
31786 14,122.50                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001385 00006506 139024-930876 12/27/2016 2017
31786 18,595.68                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001434 00006564 139024-944300 HSA 1/31/2017 2017
31701 10,445.25                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000030171 00082264 139024-944300 FSA 1/31/2017 2017
31786 18,817.04                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001442 00006617 139024-957132 HSA 3/2/2017 2017
31701 10,597.50                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000030253 00082672 139024-957132 FSA 3/2/2017 2017
31786 19,079.84                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001442 00006686 139024-969618 HSA 3/24/2017 2017
31701 10,704.25                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000030253 00083208 139024-969618 FSA 3/29/2017 2017
31786 19,294.72                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001442 00006778 139024-982378 HSA 4/28/2017 2017
31701 10,751.00                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000030253 00083835 139024-982378 FSA 5/1/2017 2017
31786 19,449.76                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001442 00006854 139024-994932 HSA 5/26/2017 2017
31701 10,785.25                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000030253 00084460 139024-994932 FSA 5/30/2017 2017
31786 19,605.84                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001442 00006913 139024-1007594 HSA 6/30/2017 2017
31701 10,804.50                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000030253 00085089 139024-1007594 FSA 6/30/2017 2017

FY 2017 267,909.13                          

Payments against a Contract 24

Unit Sum Merchandise Amt Edison Contract ID Vendor ID Vendor Name Type PO ID Voucher ID Invoice Date Fiscal Year
31786 19,678.24                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001442 00006983 139024-1020344 HSA 7/31/2017 2018
31701 10,821.25                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000030253 00085749 139024-1020344 FSA 8/1/2017 2018



31786 19,841.44                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001442 00007034 139024-1032804 HSA 8/25/2017 2018
31701 10,845.75                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000030253 00086196 139024-1032804 FSA 8/25/2017 2018
31786 20,333.76                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001442 00007086 139024-1045368 HSA 9/26/2017 2018
31701 10,865.50                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000030253 00086959 139024-1045368 FSA 9/28/2017 2018
31786 20,589.44                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001442 00007135 139024-1057928 HSA 10/27/2017 2018
31701 10,803.75                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000030253 00087726 139024-1057928 FSA 10/31/2017 2018
31786 19,729.20                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001442 00007193 139024-1070424 HSA 12/4/2017 2018
31701 10,761.75                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000030253 00088501 139024-1070424 FSA 12/6/2017 2018
31786 21,921.28                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001442 00007246 139024-1083986 HSA 1/5/2018 2018
31701 10,688.00                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000030253 00088960 139024-1083986 FSA 1/8/2018 2018
31786 21,160.64                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001522 00007284 139024-1099104 HSA 1/26/2018 2018
31701 12,322.00                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000033329 00089369 139024-1099104 FSA 1/29/2018 2018
31786 21,223.20                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001522 00007349 139024-1111438 HSA 3/5/2018 2018
31701 12,293.25                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000033329 00090131 139024-1111438 FSA 3/7/2018 2018
31786 21,315.68                            0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001522 00007414 139024-1123598 HSA 3/28/2018 2018

31701 12,340.50                            0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000033329 00090624 139024-1123598 FSA 3/30/2018 2018

31786 23,652.89                            0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001522 00007464 139024-1135660 HSA 4/25/2018 2018

31701 11,671.30                            0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000033329 00091368 139024-1135660 FSA 4/27/2018 2018

31786 21,340.16                            0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001522 00007526 139024-1148026 HSA 5/25/2018 2018

31701 12,711.50                            0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000033329 00091951 139024-11482026 FSA 5/25/2018 2018

31786 21,413.60                            0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001522 00007581 139024-1160114 HSA 6/25/2018 2018

31701 12,733.20                            0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000033329 00092815 139024-1160114 FSA 6/26/2018 2018

FY 2018 391,057.28                          

Payments against a Contract 24

Unit Sum Merchandise Amt Edison Contract ID Vendor ID Vendor Name Type PO ID Voucher ID Invoice Date Fiscal Year
31786 21,351.04                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001542 00007656 139024-1172248 HSA 7/31/2018 2019
31701 12,672.55                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000034918 00093553 139024-1172248 FSA 8/2/2018 2019
31786 21,435.36                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001542 00007715 139024-1184392 HSA 8/24/2018 2019
31701 12,601.65                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000034918 00094080 139024-1184392 FSA 8/28/2018 2019
31786 21,672.00                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001542 00007765 139024-1196814 HSA 10/2/2018 2019
31701 12,627.80                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000034918 00094782 139024-1196814 FSA 10/2/2018 2019
31786 21,905.92                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001542 00007822 139024-1209098 HSA 10/25/2018 2019
31701 12,568.10                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000034918 00095426 139024-1209098 FSA 10/26/2018 2019
31786 22,022.88                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001542 00007881 139024-1221406 HSA 11/21/2018 2019
31701 12,533.60                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000034918 00096006 139024-1221406 FSA 11/27/2018 2019
31786 22,120.80                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001542 00007923 139024-1234302 HSA 12/27/2018 2019
31701 12,430.90                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000034918 00096820 139024-1234302 FSA 12/31/2018 2019
31786 21,960.32                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001585 00007984 139024-1246636 HSA 1/25/2019 2019
31701 12,909.35                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000036856 00097454 139024-1246636 FSA 1/29/2019 2019
31786 21,968.48                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001585 00008052 139024-1258928 HSA 2/27/2019 2019
31701 12,874.30                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000036856 00098116 139024-1258928 FSA 2/27/2019 2019
31786 22,128.96                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001585 00008106 139024-1271380 HSA 3/22/2019 2019
31701 12,967.70                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000036856 00098712 139024-1271380 FSA 3/25/2019 2019
31786 22,167.04                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001585 00008176 139024-1286488 HSA 4/25/2019 2019
31701 13,065.15                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000036856 00099567 139024-1286488 FSA 4/30/2019 2019
31786 22,191.52                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001585 00008247 139024-1298640 HSA 5/24/2019 2019
31701 13,062.05                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000036856 00100083 139024-1298640 FSA 5/24/2019 2019



31701 13,015.55                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000036856 00100800 139024-1311038 FSA 6/25/2019 2019
31786 22,275.84                        0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001585 00008308 139024-1311038 HSA 6/26/2019 2019

FY 2019 416,528.86                          

Payments against a Contract 24

Unit Sum Merchandise Amt Edison Contract ID Vendor ID Vendor Name Type PO ID Voucher ID Invoice Date Fiscal Year
31786 22,180.64                            0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001632 00008402 139024-1323194 HSA 7/25/2019 2020

31701 12,978.35                            0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000038400 00101721 139024-1323194 FSA 7/26/2019 2020

31786 22,297.60                            0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001632 00008458 139024-1334900 HSA 8/23/2019 2020

31701 12,942.50                            0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000038400 00102289 139024-1334900 FSA 8/23/2019 2020

31786 22,705.58                            0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001632 00008538 139024-1346326 HSA 9/23/2019 2020

31701 12,929.72                            0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000038400 00103005 139024-1346326 FSA 9/25/2019 2020

31786 22,420.00                            0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001632 00008612 139024-1358678 HSA 10/25/2019 2020

31701 12,857.05                            0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000038400 00103825 139024-1358678 FSA 10/25/2019 2020

31786 22,651.20                            0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001632 00008681 139024-1370476 HSA 11/25/2019 2020

31701 12,466.05                            0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000038400 00104487 139024-1370476 FSA 12/3/2019 2020

31786 22,692.00                            0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001632 00008757 139024-1382464 HSA 12/27/2019 2020

31701 12,363.75                            0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000038400 00105290 139024-1382464 FSA 12/31/2019 2020

31786 22,300.32                            0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001632 00008810 139024-1394474 HSA 1/27/2020 2020

31701 12,936.70                            0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000038400 00105994 139024-1394474 FSA 1/27/2020 2020

31786 22,362.88                            0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001632 00008888 139024-1406096 HSA 2/25/2020 2020

31701 12,941.34                            0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000038400 00106616 139024-1406096 FSA 2/27/2020 2020

31786 22,507.04                            0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001632 00008954 139024-1418860 HSA 3/26/2020 2020

31701 13,016.91                            0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000038400 00107215 139024-1418860 FSA 3/26/2020 2020

31786 22,430.68                            0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001632 00009023 139024-1430450 HSA 4/24/2020 2020

31701 12,960.26                            0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000038400 00107949 139024-1430450 FSA 4/27/2020 2020

31786 22,501.60                            0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001632 00009094 139024-1442068 HSA 6/2/2020 2020

31701 12,980.00                            0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000038400 00108723 139024-1442068 FSA 6/4/2020 2020

31786 22,517.92                            0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000001632 00009140 139024-1454136 HSA 6/26/2020 2020

31701 12,998.76                            0000000000000000000048012 0000191072 PayFlex Systems USA Inc DFA 0000038400 00109140 139024-1454136 FSA 6/26/2020 2020

FY 2020 423,938.85                          

Total Payments 1,568,149.52                      



PayFlex Systems USA Inc
HSA and FSA Services

Edison Contract # 48012

Vendor Number 191072

Reports Pulled: 7/17/2020

TN_PU_CN026 - Payments not on a contract

Payments Not On Contract 0

Unit Sum Merchandise Amt Edison Contract ID Vendor ID Vendor Name PO_ID D.VOUCHER_ID Year

No results for 31701 or 31786  



PayFlex Systems USA Inc
HSA and FSA Services

Edison Contract # 48012

Vendor Number 191072

Reports Pulled: 7/17/2020

TN_PU_CN028- POs by Contract ID

POs by Contract_ID 95

Unit PO No. PO Status Budget Status PO Line Supplier Supplier Sum PO Amount Sum Voucher Amount Contract Contract Line
31701 0000030171 Compl Valid 1 0000191072 PayFlex Systems USA Inc 9,531.00                 9,531.00                            0000000000000000000048012 1

31701 0000030171 Compl Valid 2 0000191072 PayFlex Systems USA Inc 741.00                    741.00                                0000000000000000000048012 1

31701 0000030171 Compl Valid 3 0000191072 PayFlex Systems USA Inc 173.25                    173.25                                0000000000000000000048012 1

31701 0000030253 Compl Valid 1 0000191072 PayFlex Systems USA Inc 215,676.00             215,676.00                        0000000000000000000048012 1

31701 0000030253 Compl Valid 2 0000191072 PayFlex Systems USA Inc 17,184.00               17,184.00                          0000000000000000000048012 1

31701 0000030253 Compl Valid 3 0000191072 PayFlex Systems USA Inc 3,997.00                 3,997.00                            0000000000000000000048012 1 236,857.00   118,428.50   

31701 0000033329 Compl Valid 1 0000191072 PayFlex Systems USA Inc 68,318.00               68,318.00                          0000000000000000000048012 1

31701 0000033329 Compl Valid 2 0000191072 PayFlex Systems USA Inc 4,597.00                 4,597.00                            0000000000000000000048012 1

31701 0000033329 Valid 3 0000191072 PayFlex Systems USA Inc 1,156.75                 1,156.75                            0000000000000000000048012 1

31701 0000034918 Compl Valid 1 0000191072 PayFlex Systems USA Inc 69,874.00               69,874.00                          0000000000000000000048012 1

31701 0000034918 Compl Valid 2 0000191072 PayFlex Systems USA Inc 4,374.10                 4,374.10                            0000000000000000000048012 1

31701 0000034918 Compl Valid 3 0000191072 PayFlex Systems USA Inc 1,186.50                 1,186.50                            0000000000000000000048012 1

31701 0000036856 Compl Valid 1 0000191072 PayFlex Systems USA Inc 72,549.70               72,549.70                          0000000000000000000048012 1

31701 0000036856 Compl Valid 2 0000191072 PayFlex Systems USA Inc 4,033.10                 4,033.10                            0000000000000000000048012 1

31701 0000036856 Compl Valid 3 0000191072 PayFlex Systems USA Inc 1,311.30                 1,311.30                            0000000000000000000048012 1

31701 0000038400 Compl Valid 1 0000191072 PayFlex Systems USA Inc 144,315.01             144,315.01                        0000000000000000000048012 1

31701 0000038400 Compl Valid 2 0000191072 PayFlex Systems USA Inc 7,374.18                 7,374.18                            0000000000000000000048012 1

31701 0000038400 Compl Valid 3 0000191072 PayFlex Systems USA Inc 2,682.20                 2,682.20                            0000000000000000000048012 1

31786 0000001321 Compl Valid 1 0000191072 PayFlex Systems USA Inc 23.20                       23.20                                  0000000000000000000048012 1

31786 0000001321 Compl Valid 2 0000191072 PayFlex Systems USA Inc 34.80                       34.80                                  0000000000000000000048012 1

31786 0000001321 Compl Valid 3 0000191072 PayFlex Systems USA Inc 2.90                         2.90                                    0000000000000000000048012 1

31786 0000001321 Compl Valid 4 0000191072 PayFlex Systems USA Inc 7,339.90                 7,339.90                            0000000000000000000048012 1

31786 0000001321 Compl Valid 5 0000191072 PayFlex Systems USA Inc 1,690.70                 1,690.70                            0000000000000000000048012 1

31786 0000001321 Compl Valid 6 0000191072 PayFlex Systems USA Inc 925.10                    925.10                                0000000000000000000048012 1

31786 0000001323 Compl Valid 1 0000191072 PayFlex Systems USA Inc 31.19                       31.19                                  0000000000000000000048012 1

31786 0000001323 Compl Valid 2 0000191072 PayFlex Systems USA Inc 41.59                       41.59                                  0000000000000000000048012 1

31786 0000001323 Compl Valid 3 0000191072 PayFlex Systems USA Inc 3.47                         3.47                                    0000000000000000000048012 1

31786 0000001323 Compl Valid 4 0000191072 PayFlex Systems USA Inc 8,970.77                 8,970.77                            0000000000000000000048012 1

31786 0000001323 Compl Valid 5 0000191072 PayFlex Systems USA Inc 2,035.35                 2,035.35                            0000000000000000000048012 1

31786 0000001323 Compl Valid 6 0000191072 PayFlex Systems USA Inc 1,140.13                 1,140.13                            0000000000000000000048012 1

31786 0000001330 Compl Valid 1 0000191072 PayFlex Systems USA Inc 28.62                       28.62                                  0000000000000000000048012 1

31786 0000001330 Compl Valid 2 0000191072 PayFlex Systems USA Inc 34.98                       34.98                                  0000000000000000000048012 1

31786 0000001330 Compl Valid 3 0000191072 PayFlex Systems USA Inc 6.35                         6.35                                    0000000000000000000048012 1

31786 0000001330 Compl Valid 4 0000191072 PayFlex Systems USA Inc 8,349.95                 8,349.95                            0000000000000000000048012 1

31786 0000001330 Compl Valid 5 0000191072 PayFlex Systems USA Inc 1,879.21                 1,879.21                            0000000000000000000048012 1

31786 0000001330 Compl Valid 6 0000191072 PayFlex Systems USA Inc 1,068.39                 1,068.39                            0000000000000000000048012 1

31786 0000001338 Compl Valid 1 0000191072 PayFlex Systems USA Inc 28.58                       28.58                                  0000000000000000000048012 1

31786 0000001338 Compl Valid 2 0000191072 PayFlex Systems USA Inc 41.28                       41.28                                  0000000000000000000048012 1

31786 0000001338 Compl Valid 3 0000191072 PayFlex Systems USA Inc 3.17                         3.17                                    0000000000000000000048012 1

31786 0000001338 Compl Valid 4 0000191072 PayFlex Systems USA Inc 8,521.77                 8,521.77                            0000000000000000000048012 1

31786 0000001338 Compl Valid 5 0000191072 PayFlex Systems USA Inc 1,892.32                 1,892.32                            0000000000000000000048012 1

31786 0000001338 Compl Valid 6 0000191072 PayFlex Systems USA Inc 1,057.28                 1,057.28                            0000000000000000000048012 1

31786 0000001343 Compl Valid 1 0000191072 PayFlex Systems USA Inc 31.71                       31.71                                  0000000000000000000048012 1

31786 0000001343 Compl Valid 2 0000191072 PayFlex Systems USA Inc 41.22                       41.22                                  0000000000000000000048012 1

31786 0000001343 Compl Valid 3 0000191072 PayFlex Systems USA Inc 3.17                         3.17                                    0000000000000000000048012 1

31786 0000001343 Compl Valid 4 0000191072 PayFlex Systems USA Inc 8,650.50                 8,650.50                            0000000000000000000048012 1

31786 0000001343 Compl Valid 5 0000191072 PayFlex Systems USA Inc 1,905.77                 1,905.77                            0000000000000000000048012 1

31786 0000001343 Compl Valid 6 0000191072 PayFlex Systems USA Inc 1,068.63                 1,068.63                            0000000000000000000048012 1



31786 0000001348 Compl Valid 1 0000191072 PayFlex Systems USA Inc 31.67                       31.67                                  0000000000000000000048012 1

31786 0000001348 Compl Valid 2 0000191072 PayFlex Systems USA Inc 44.34                       44.34                                  0000000000000000000048012 1

31786 0000001348 Compl Valid 3 0000191072 PayFlex Systems USA Inc 3.17                         3.17                                    0000000000000000000048012 1

31786 0000001348 Compl Valid 4 0000191072 PayFlex Systems USA Inc 8,791.45                 8,791.45                            0000000000000000000048012 1

31786 0000001348 Compl Valid 5 0000191072 PayFlex Systems USA Inc 1,919.17                 1,919.17                            0000000000000000000048012 1

31786 0000001348 Compl Valid 6 0000191072 PayFlex Systems USA Inc 1,073.60                 1,073.60                            0000000000000000000048012 1

31786 0000001385 Compl Valid 1 0000191072 PayFlex Systems USA Inc 226.96                    226.96                                0000000000000000000048012 1

31786 0000001385 Compl Valid 2 0000191072 PayFlex Systems USA Inc 350.23                    350.23                                0000000000000000000048012 1

31786 0000001385 Compl Valid 3 0000191072 PayFlex Systems USA Inc 21.43                       21.43                                  0000000000000000000048012 1

31786 0000001385 Compl Valid 4 0000191072 PayFlex Systems USA Inc 66,359.55               66,359.55                          0000000000000000000048012 1

31786 0000001385 Compl Valid 5 0000191072 PayFlex Systems USA Inc 14,198.94               14,198.94                          0000000000000000000048012 1

31786 0000001385 Compl Valid 6 0000191072 PayFlex Systems USA Inc 7,821.39                 7,821.39                            0000000000000000000048012 1

31786 0000001434 Compl Valid 1 0000191072 PayFlex Systems USA Inc 23.00                       23.00                                  0000000000000000000048012 1

31786 0000001434 Compl Valid 2 0000191072 PayFlex Systems USA Inc 71.86                       71.86                                  0000000000000000000048012 1

31786 0000001434 Compl Valid 3 0000191072 PayFlex Systems USA Inc 12,607.92               12,607.92                          0000000000000000000048012 1

31786 0000001434 Compl Valid 4 0000191072 PayFlex Systems USA Inc 3,892.19                 3,892.19                            0000000000000000000048012 1

31786 0000001434 Compl Valid 5 0000191072 PayFlex Systems USA Inc 2,000.71                 2,000.71                            0000000000000000000048012 1

31786 0000001442 Compl Valid 1 0000191072 PayFlex Systems USA Inc 1,287.44                 1,287.44                            0000000000000000000048012 1

31786 0000001442 Compl Valid 2 0000191072 PayFlex Systems USA Inc 1,780.86                 1,780.86                            0000000000000000000048012 1

31786 0000001442 Compl Valid 3 0000191072 PayFlex Systems USA Inc 85.10                       85.10                                  0000000000000000000048012 1

31786 0000001442 Compl Valid 4 0000191072 PayFlex Systems USA Inc 297,998.94             297,998.94                        0000000000000000000048012 1

31786 0000001442 Compl Valid 5 0000191072 PayFlex Systems USA Inc 89,343.26               89,343.26                          0000000000000000000048012 1

31786 0000001442 Compl Valid 6 0000191072 PayFlex Systems USA Inc 46,185.52               46,185.52                          0000000000000000000048012 1 436,681.12   218,340.56   

31786 0000001522 Compl Valid 1 0000191072 PayFlex Systems USA Inc 792.33                    792.33                                0000000000000000000048012 1

31786 0000001522 Compl Valid 2 0000191072 PayFlex Systems USA Inc 943.59                    943.59                                0000000000000000000048012 1

31786 0000001522 Compl Valid 3 0000191072 PayFlex Systems USA Inc 409.94                    409.94                                0000000000000000000048012 1

31786 0000001522 Compl Valid 4 0000191072 PayFlex Systems USA Inc 86,845.22               86,845.22                          0000000000000000000048012 1

31786 0000001522 Compl Valid 5 0000191072 PayFlex Systems USA Inc 26,966.15               26,966.15                          0000000000000000000048012 1

31786 0000001522 Compl Valid 6 0000191072 PayFlex Systems USA Inc 14,148.94               14,148.94                          0000000000000000000048012 1

31786 0000001542 Compl Valid 1 0000191072 PayFlex Systems USA Inc 638.60                    638.60                                0000000000000000000048012 1

31786 0000001542 Compl Valid 2 0000191072 PayFlex Systems USA Inc 612.97                    612.97                                0000000000000000000048012 1

31786 0000001542 Compl Valid 3 0000191072 PayFlex Systems USA Inc 34.22                       34.22                                  0000000000000000000048012 1

31786 0000001542 Compl Valid 4 0000191072 PayFlex Systems USA Inc 88,055.77               88,055.77                          0000000000000000000048012 1

31786 0000001542 Compl Valid 5 0000191072 PayFlex Systems USA Inc 27,438.44               27,438.44                          0000000000000000000048012 1

31786 0000001542 Compl Valid 6 0000191072 PayFlex Systems USA Inc 13,728.00               13,728.00                          0000000000000000000048012 1

31786 0000001585 Compl Valid 1 0000191072 PayFlex Systems USA Inc 649.53                    649.53                                0000000000000000000048012 1

31786 0000001585 Compl Valid 2 0000191072 PayFlex Systems USA Inc 558.37                    558.37                                0000000000000000000048012 1

31786 0000001585 Compl Valid 3 0000191072 PayFlex Systems USA Inc 34.20                       34.20                                  0000000000000000000048012 1

31786 0000001585 Compl Valid 4 0000191072 PayFlex Systems USA Inc 87,507.01               87,507.01                          0000000000000000000048012 1

31786 0000001585 Compl Valid 5 0000191072 PayFlex Systems USA Inc 29,026.64               29,026.64                          0000000000000000000048012 1

31786 0000001585 Compl Valid 6 0000191072 PayFlex Systems USA Inc 14,916.41               14,916.41                          0000000000000000000048012 1

31786 0000001632 Compl Valid 1 0000191072 PayFlex Systems USA Inc 1,481.48                 1,481.48                            0000000000000000000048012 1

31786 0000001632 Compl Valid 2 0000191072 PayFlex Systems USA Inc 1,318.45                 1,318.45                            0000000000000000000048012 1

31786 0000001632 Compl Valid 3 0000191072 PayFlex Systems USA Inc 82.54                       82.54                                  0000000000000000000048012 1

31786 0000001632 Compl Valid 4 0000191072 PayFlex Systems USA Inc 177,113.66             177,113.66                        0000000000000000000048012 1

31786 0000001632 Compl Valid 5 0000191072 PayFlex Systems USA Inc 59,017.56               59,017.56                          0000000000000000000048012 1

31786 0000001632 Compl Valid 6 0000191072 PayFlex Systems USA Inc 30,553.77               30,553.77                          0000000000000000000048012 1

1,904,918.58          1,904,918.58                     

31701 PO # 0000030253 (118,428.50)           (118,428.50)                       PO Duplicated in Query

31786 PO # 0000001442 (218,340.56)           (218,340.56)                       PO Duplicated in Query

1,568,149.52          1,568,149.52                     

(1,568,149.52)        

Remaining on PO's -                           

New 2021 PO's: 31786 FY 2021 PO 1666  163,000.00             

31701 FY 2021 PO 41480 86,000.00               

249,000.00             

 



PayFlex Systems USA Inc
HSA and FSA Services

Edison Contract # 48012

Vendor Number 191072

Reports Pulled: 7/17/2020

Total Contract Amount 6,200,000.00

Payments 1,568,149.52 (from Summary Spreadsheet)

Remaining Balance 4,631,850.48

Remaining Amt Edison 4,382,850.48

Difference 249,000.00

Reconciliation:  

31786 FY 2021 PO 1666  

Total Blanket PO Amount 163,000.00

Expended on Blanket PO 0.00

Total Remaining on Blanket PO 163,000.00

31701 FY 2021 PO 41480

Total Blanket PO Amount 86,000.00

Expended on Blanket PO 0.00

Total Remaining on Blanket PO 86,000.00

Total PO's 249,000.00

Difference explained if zero 0.00



PayFlex Systems USA Inc
HSA and FSA Services

Edison Contract # 48012

Vendor Number 191072

Reports Pulled: 7/17/2020

New contract amt 1,900,000       

Current contract 6,200,000       

Contract decrease (4,300,000)     

 New Contract Amt by Fiscal Year Amount

2016 70,000            

2017 270,000          

2018 390,000          

2019 420,000          

2020 420,000          

2021 330,000          

1,900,000       



PAYFLEX ASSESSMENTS
Vendor LD Number Year Assessed Quarter Amount Assessed Guarantee Assessment

Payflex 17 2016 1Q $300.00

 Reporting:   The Contractor shall distribute to 
the State all reports required in the Contract 
within the time frame specified in the 
Contract.

One hundred dollars ($100) for each report 
not delivered to the State within the time 
frame specified in the Contract.

Payflex 17 2016 3Q $200.00

 Reporting:   The Contractor shall distribute to 
the State all reports required in the Contract 
within the time frame specified in the 
Contract.

One hundred dollars ($100) for each report 
not delivered to the State within the time 
frame specified in the Contract.

Payflex 17 2016 OCC $100.00

 Reporting:   The Contractor shall distribute to 
the State all reports required in the Contract 
within the time frame specified in the 
Contract.

One hundred dollars ($100) for each report 
not delivered to the State within the time 
frame specified in the Contract.

Payflex 8 2016 OCC $2,700.00

Average Speed of Answer:   The Contractor’s 
call center shall maintain an average speed of 
answer of 30 seconds.

One hundred dollars ($100) for each day the 
guarantee is not met (include all hours the 
call center is open).

Payflex 17 2016 OCC $100.00

 Reporting:    The Contractor shall distribute to 
the State all reports required in the Contract 
within the time frame specified in the 
Contract.

One hundred dollars ($100) for each report 
not delivered to the State within the time 
frame specified in the Contract.

Payflex 8 2016 OCC $1,800.00
Average Speed of Answer:   The Contractor’s 
call center shall maintain an average speed of 
answer of 30 seconds.

One hundred dollars ($100) for each day the 
guarantee is not met (include all hours the 
call center is open).

Payflex 8 2017 1Q $1,600.00

Average Speed of Answer :   The Contractor’s 
call center shall maintain an average speed of 
answer of 30 seconds.

One hundred dollars ($100) for each day the 
guarantee is not met (include all hours the 
call center is open).

Payflex 13 2017 1Q $5,000.00

Member Satisfaction Survey:  The level of 
overall member  satisfaction, as  measured 
annually through Member Satisfaction Survey, 
shall be equal to or greater than eighty-five 
percent (85%) in the first year of the contract 
and equal to, or greater than, ninety percent 
(90%) in all subsequent year(s) within the 
contract term.

Five thousand dollars ($5,000) for each year 
that the guarantee is not met.



PAYFLEX ASSESSMENTS

Payflex 17 2017 1Q $700.00

 Reporting:    The Contractor shall distribute to 
the State all reports required in the Contract 
within the time frame specified in the 
Contract.

One hundred dollars ($100) for each report 
not delivered to the State within the time 
frame specified in the Contract.

Payflex 5 2017 1Q $3,800.00

The Member Satisfaction Survey results are 
due annually, per Performance Guarantee #13.  
In addition #5 on page 43 of the contract states 
that “… the State may assess liquidated 
damages at the rate of $100 per business day 
until the guarantee has been met .”    

#5 on page 48 states that this annual report 
was due within 60 days after the end of the 
calendar year.  March 1, 2017 was 60 days 
after the end of calendar year 2016.  Report 
was not delivered until April 26, 2017.    38 
Days x 100

Payflex 5 2017 1Q $3,800.00

The Security Risk Assessment  results are due 
annually, per page 48 of the contract.  In 
addition #5 on page 43 of the contract states 
that “… the State may assess liquidated 
damages at the rate of $100 per business day 
until the guarantee has been met.”    

#5 on page 48 states that this annual report 
was due within 60 days after the end of the 
calendar year.  March 1, 2017 was 60 days 
after the end of calendar year 2016.  Report 
was not delivered until April 26, 2017.    38 
Days x 100

Payflex 5 2017 1Q $3,700.00

The Business Continuity-Disaster Recovery 
(BC-DR) results are due annually, per page 48 
of the contract.  In addition #5 on page 43 of 
the contract states that “… the State may 
assess liquidated damages at the rate of $100 
per business day until the guarantee has been 
met.”    

#5 on page 48 states that this annual report 
was due within 60 days after the end of the 
calendar year.  March 1, 2017 was 60 days 
after the end of calendar year 2016.  Report 
was not delivered until April 28, 2017.    37 
Days x 100

Payflex 17 2017 2Q $200.00

Reporting:  The Contractor shall distribute to 
the State all reports required in the Contract 
within the time frame specified in the 
Contract.

One hundred dollars ($100) for each report 
not delivered to the State within the time 
frame specified in the Contract.

Payflex 16 2017 3Q $1,000.00

Eligibility Systems Errors:  The Contractor shall 
document in an eligibility system modification 
log, all system error details, the proposed 
solution, and the final solution as agreed upon 
by the State, as required in Contract Section 
A.12.e.v.

One thousand dollars ($1,000) for first 
subsequent error identical in nature.  Two 
thousand dollars ($2,000) for all additional 
errors identical in nature.



PAYFLEX ASSESSMENTS

Payflex 17 2017 3Q $100.00

Reporting:  The Contractor shall distribute to 
the State all reports required in the Contract 
within the time frame specified in the 
Contract.

One hundred dollars ($100) for each report 
not delivered to the State within the time 
frame specified in the Contract.

Payflex 13 2017 4Q $5,000.00

Member Satisfaction Survey:  The level of 
overall member satisfaction, as measured 
annually through the member satisfaction 
survey, shall be equal to or greater than eighty-
five percent (85%) in the first year of the 
Contract, and shall be equal to or greater than 
ninety percent (90%) in all subsequent year(s) 
within the contract term. 

Five thousand dollars ($5,000) for each year 
that the guarantee is not met. 

Payflex 17 2018 4Q $400.00

Reporting:  The Contractor shall distribute to 
the State all reports required in the Contract 
within the time frame specified in the 
Contract.

One hundred dollars ($100) for each report 
not delivered to the State within the time 
frame specified in the Contract.

Payflex 13 2018 4Q $5,000.00

Member Satisfaction Survey:  The level of 
overall member satisfaction, as measured 
annually through the member satisfaction 
survey, shall be equal to or greater than eighty-
five percent (85%) in the first year of the 
Contract, and shall be equal to or greater than 
ninety percent (90%) in all subsequent year(s) 
within the contract term. 

Five thousand dollars ($5,000) for each year 
that the guarantee is not met. 

Payflex 13 2019 4Q $5,000.00

Member Satisfaction Survey:  The level of 
overall member satisfaction, as measured 
annually through the member satisfaction 
survey, shall be equal to or greater than eighty-
five percent (85%) in the first year of the 
Contract, and shall be equal to or greater than 
ninety percent (90%) in all subsequent year(s) 
within the contract term. 

Five thousand dollars ($5,000) for each year 
that the guarantee is not met. 



PAYFLEX ASSESSMENTS

Payflex 8 2020 OCC $500.00
Average Speed of Answer:    The Contractor’s 
call center shall maintain an average speed of 
answer of 30 seconds.

One hundred dollars ($100) for each day the 
guarantee is not met (include all hours the 
call center is open).

$41,000.00Total Assessments:



PayFlex Waived Assessments

Vendor LD Number Year Assessed Quarter Amount Assessed Guarantee Assessment Justification

Payflex 17 2018 1Q $600.00

Reporting:  The Contractor shall 
distribute to the State all reports 
required in the Contract within the 
time frame specified in the Contract.

One hundred dollars ($100) for each 
report not delivered to the State 
within the time frame specified in the 
Contract.

Contractor must provide regular file 
loading and error reports to the 
State.  Due to security aspects in some 
state staff receiving files sent via 
secure email, the State’s email system 
occasionally blocked some reports 
from coming through in a timely 
manner.  The Division waived those 
LDs, and these secure emails have 
since been provided regularly and on 
time and have been received by staff.

Payflex 17 2018 2Q $300.00

Reporting:  The Contractor shall 
distribute to the State all reports 
required in the Contract within the 
time frame specified in the Contract.

One hundred dollars ($100) for each 
report not delivered to the State 
within the time frame specified in the 
Contract.

Contractor must provide regular file 
loading and error reports to the 
State.  Due to security aspects in some 
state staff receiving files sent via 
secure email, the State’s email system 
occasionally blocked some reports 
from coming through in a timely 
manner.  The Division waived those 
LDs, and these secure emails have 
since been provided regularly and on 
time and have been received by staff.

$900.00



7-16-15 AMEND REQUEST

1 of 2 

Amendment Request 
This request form is not required for amendments to grant contracts. Route a completed request, as one file in PDF format, 
via e-mail attachment sent to:  Agsprs.Agsprs@tn.gov 

APPROVED 

 CHIEF PROCUREMENT OFFICER   DATE 

Agency request tracking # 31786-00130 

1. Procuring Agency Benefits Administration, Finance and Administration 

2. Contractor PayFlex Systems USA, Inc. 

3. Edison contract ID # 48012 

4. Proposed amendment # 2 

5. Contract’s Effective Date 9/1/2015 

6. Current end date 12/31/2020 

7. Proposed end date 12/31/2022 

8. Current Maximum Liability or Estimated Liability $6,200,000.00 

9. Proposed Maximum Liability or Estimated Liability $1,900,000.00 

10. Office for Information Resources Pre-Approval Endorsement
Request
– information technology service (N/A to THDA)

 Not Applicable   Attached   

11. eHealth Pre-Approval Endorsement Request
– health-related professional, pharmaceutical, laboratory, or imaging  Not Applicable    Attached   

12. Human Resources Pre-Approval Endorsement Request
– state employee training service  Not Applicable  Attached   

13. Explain why the proposed amendment is needed

Addition of administrative fees associated with limited purpose flexible spending accounts 

14. If the amendment involves a change in Scope, describe efforts to identify reasonable, competitive,
procurement alternatives to amending the contract.

The addition of a claims runoff period for flexible spending accounts, access to the Contractor’s portal for the 
State and Members, continuation of debt substantiation monitoring and resolution.   

mailto:Agsprs.Agsprs@tn.gov


7-16-15 AMEND REQUEST 

2 of 2 

Agency request tracking # 31786-00130 

Signature of Agency head or authorized designee, title of signatory, and date (the authorized designee may 
sign his or her own name if indicated on the Signature Certification and Authorization document)     
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C O N T R A C T  A M E N D M E N T  C O V E R  S H E E T  

Agency Tracking # Edison ID Contract # Amendment # 

31786-00130 48012 n/a 2 

Contractor Legal Entity Name Edison Vendor ID 

PayFlex Systems USA, Inc. 191072 

Amendment Purpose & Effect(s) 
Two-year extension for program runout activities  

Amendment Changes Contract End Date:           YES     NO End Date:          12/31/2022 

TOTAL Contract Amount INCREASE or DECREASE per this Amendment (zero if 
N/A): -$4,300,000.00 

Funding — 

FY State Federal Interdepartmental Other TOTAL Contract Amount 
2016   $70,000.00  $70,000.00 

2017   $270,000.00  $270,000.00 

2018   $390,000.00  $390,000.00 

2019   $420,000.00  $420,000.00 

2020   $420,000.00  $420,000.00 

2021   $330,000.00  $330,000.00 

TOTAL:   $1,900,000.00  $1,900,000.00 

American Recovery and Reinvestment Act (ARRA) Funding:      YES     NO 

Budget Officer Confirmation:  There is a balance in the 
appropriation from which obligations hereunder are 
required to be paid that is not already encumbered to pay 
other obligations. 

CPO USE 

Speed Chart (optional) Account Code (optional) 
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AMENDMENT TWO 
OF CONTRACT EDISON #48012 

 
This Amendment is made and entered by and between the State of Tennessee, Department of 
Finance and Administration, State Insurance Committee, hereinafter referred to as the “State” 
and PayFlex Systems USA, Inc., hereinafter referred to as the “Contractor.”  For good and 
valuable consideration, the sufficiency of which is hereby acknowledged, it is mutually 
understood and agreed by and between said, undersigned contracting parties that the subject 
contract is hereby amended as follows:  
 
1. Contract Section A.6.m.: 
 
Contractor shall keep the employer portal open, active, fully operational along with all report 
querying ability and continuously available for State, University of Tennessee or Tennessee 
Board of Regents ongoing use through at least December 31, 2022. 
 
2. Contract Section A.6.n.:   
 
Contractor shall keep the employee portal open and active for employee usage through at least 
December 31, 2022.   
 
3. Contract Section A.6.o.:  
 
The Contractor shall provide the ‘Overpayment Debt Resolution Report’ for Plan years 2019 and 
2020 upon request, as well as the detailed claims information to support the ineligible 
overpayment, cash overpayment, and total overpayment amounts included in the ‘Overpayment 
Debt Resolution Report’. 
 
4. Contract Section A.6.p.: 
  
Upon request In Writing from any of the following, the State, University of Tennessee or 
Tennessee Board of Regents, the Contractor will prepare that group’s Plan year 2020 debt 
substantiation report within thirty (30) days.   Each entity (the State, University of Tennessee or 
the Tennessee Board of Regents) shall have the ability to select the end date for the Plan year 
2020 debt substantiation report.  
 
5. Contract Section A.6.q.:  
 
Upon request, the Contractor will prepare an Overpaid Employees Report and provide in 
electronic format approved by the State. 
 
6. Contract Section A.7.y.:  
 
Contractor’s call center staff shall continue to assist Members with outstanding claims issues or 
requests associated with the Plan year 2019 and 2020 debt collection requests by reviewing 
Member accounts, reviewing claim documentation and answering questions such as the date of 
service, provider name, and amount that was not substantiated as well as contacting Members 
with the results of the Contractor’s review and also providing the State with a report of this 
activity. 
 
7. Contract Section A.21 Definitions: 
 
ee. In Writing: Written communication between the Parties, which may be in the form of an 
official memo, or documents sent via postal mail, fax, or email communications. 
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ff. Public Sector Plans (“Plan”): Refers to all benefit options sponsored by the State, Local 
Government, and Local Education Insurance Committees (e.g. health plan options, life 
insurance, other voluntary benefits). The Plan is available to eligible employees and dependents 
of participating State (Central State and Higher Education), Local Government, and Local 
Education agencies. 
 
8. Contract Section B:  
 
TERM OF CONTRACT: 
   
This Contract shall be effective on September 1, 2015 (“Effective Date”), and extend for a period 
of eighty-eight (88) months after the Effective Date (“Term”).  This includes four (4) months for 
implementation (September 1, 2015-December 31, 2015), sixty (60) months for service delivery 
(January 1, 2016-December 31, 2020), and twenty-four (24) months for program runout 
activities (January 1, 2021-December 31, 2022). The State shall have no obligation for goods or 
services provided by the Contractor prior to the Effective Date.  
 
9. Contract Section C.1. Maximum Liability:   
 
In no event shall the maximum liability of the State under this Contract exceed One Million Nine 
Hundred Thousand Dollars ($1,900,000.00) (“Maximum Liability”).  This Contract does not grant 
the Contractor any exclusive rights.  The State does not guarantee that it will buy any minimum 
quantity of goods or services under this Contract.  Subject to the terms and conditions of this 
Contract, the Contractor will only be paid for goods or services provided under this Contract 
after a purchase order is issued to Contractor by the State or as otherwise specified by this 
Contract. 
 
10. Contract C.3.b.ii, Table A and B: 
 
Table A - FSA Enrollment Level Account Fee: 
 

Total FSA 
Participants* 

Monthly FSA Administration Fee per Participant 
To be paid by the State Group Insurance Plans 

1/1/17 – 
12/31/17 

1/1/18 – 
12/31/18 

1/1/19 – 
12/31/19 

1/1/20 – 
12/31/20 

1/1/21 – 
5/31/21 

Below 3,000 $3.25 $3.25 $3.25 $3.25 $2.93 

3,000 – 4,999 $3.10 $3.10 $3.10 $3.10 $2.93 

5,000 – 7,499 $3.00 $3.00 $3.00 $3.00 $2.93 

7,500 – 9,999 $2.93 $2.93 $2.93 $2.93 $2.93 

10,000 – 14,999 $2.85 $2.85 $2.85 $2.85 N/A 

15,000 and above $2.70 $2.70 $2.70 $2.70 N/A 
 
 
Table B – Monthly Limited Purpose FSA (LPFSA) Administration Fee per Participant 

 Monthly Limited Purpose FSA (LPFSA) Administration Fee 
per Participant 
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*January enrollment will be used to determine the FSA and LPFSA enrollment-based fee level during years 
2017 through 2020, and the fee level set in January of each year shall remain constant for the remainder of the 
calendar year. The product of the monthly fee and the number of participants, not total enrollment levels, will 
generate the Contractor’s total payment.  FSA and LPFSA enrollment for 2021 will be determined each month 
based on the number of flex accounts with an annual election remaining balance above zero, plus those 
accounts requiring debt substantiation. There will be five monthly payments during 2021 starting with January 
and ending with May. 

 
Required Approvals.  The State is not bound by this Amendment until it is signed by the contract 
parties and approved by appropriate officials in accordance with applicable Tennessee laws and 
regulations (depending upon the specifics of this contract, said officials may include, but are not 
limited to, the Commissioner of Finance and Administration, the Commissioner of Human 
Resources, and the Comptroller of the Treasury). 
 

Amendment Effective Date.  The revisions set forth herein shall be effective January 1, 2021.  All 
other terms and conditions of this Contract not expressly amended herein shall remain in full 
force and effect.  
 
 
IN WITNESS WHEREOF, 

PAYFLEX SYSTEMS USA, INC: 

 

SIGNATURE DATE 

 

PRINTED NAME AND TITLE OF SIGNATORY (above)  

 DEPARTMENT OF FINANCE AND ADMINISTRATION:                                                                                                                                   
STATE INSURANCE COMMITTEE: 

 

HOWARD H. ELEY, COMMISSIONER DATE 
 

To be paid by the State Group Insurance Plans 

1/1/17 – 
12/31/17 

1/1/18 – 
12/31/18 

1/1/19 – 
12/31/19 

1/1/20 – 
12/31/20 

1/1/21 – 
5/31/21 

All LPFSA 
Participants* $1.75 $1.75 $1.75 $1.75 $1.75 
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