
 
 

 
 

Department of Finance and Administration, Division of TennCare • 310 Great Circle 
Road • Nashville, TN 37243 

 

  

 April 30, 2019 

 
Mrs. Krista Lee Carsner, Executive Director  
Fiscal Review Committee 
8th Floor, Rachel Jackson Bldg. 
Nashville, TN  37243 

 
RE:     Amerigroup Tennessee Inc. – Amendment #10 
 Public Consulting Group Inc. – Amendment #2   

Volunteer State Health Plan (TennCare Select) – Amendment #45 
UnitedHealthcare Community Plan – Amendment #10 
BlueCare Tennessee (Volunteer State Health Plan Inc.) – Amendment #10 

    
Dear Mrs. Lee Carsner: 

The Department of Finance and Administration, Division of TennCare, is submitting for 
consideration by the Fiscal Review Committee the following five (5) amendments and all 
required documentation and approvals.  

 
1) Amerigroup Tennessee Inc.:  This competitively procured contract is being amended to 

provide relative changes to the managed care program including: 
 

 Strengthen language re: Outreach events/campaigns to focus on areas based on 
screening ratings and strategy meetings  

 Turning 21 language updated to assure members are evaluated timely and 
appropriately /reported to TennCare – New LD 

  MAT language added to clarify engagement requirements and clarify Access 
standards for OUD treatment 

 Update PMH Benchmarks and require reporting of PMCH/THL Attribution Files for 
Care Coordination Tool 

 Update electronic and Information technology accessibility requirements with current 
standards 

 Revised Pay for Performance benchmarks 

 Update OUD Access standards 

 Addition of ECF CHOICES Groups 7 & 8 Service Initiation Requirements 

 Addition of Medication Risk Assessment to PCSP Development Process 

 Updated deadlines for member intake requirements 

 Updated Electronic Visit Verification (EVV) System requirements (e.g. Worker Social 
Security Numbers, real-time monitoring and reporting of overlapping worker shifts) 

 Added requirements and reconciled language about cost-effective alternatives and 
limited circumstances where higher rate of Consumer Direction Worker pay may be 
authorized (as previously referenced in the CD Flexibility Memo) 

 Clarification regarding automobile insurance coverage requirements for ECF 
CHOICES transportation service providers 

 Addition of reporting requirement related to HEDIS 2019 Technical Specifications for 
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LTSS Measures 

 Alignment of the CHOICES Critical Incidents and ECF CHOICES Reportable Events 
requirements in accordance with Critical Incident and Reportable Event Protocols 

 Extend Term of Contract 

 Update with current Capitation Rates    
 

2) Public Consulting Group Inc.:  This competitively procured contract with Public Consulting 

Group, Inc. provides Strategic Program Management Office services to support TennCare's 
State Medicaid Modernization Program (MMP). This contract was procured pursuant to 
federal law and CMS requirements and includes its Information Technology (IT) systems 
relating to TennCare and CoverKids (Including the MMIS), and the TennCare and CoverKids 
eligibility determination processes.  The Amendment will extend the end date of the contract 
to October 31, 2020 with one option to renew, which will put the contract duration at seventy 
two (72) months.  Funds have been added in anticipation of the extra year.  The cost section 
has also been adjusted to accommodate the cost of User Acceptance Testing (UAT) testing.  
From experience gained during the TEDS Implementation, the PCG team provided invaluable 
support for UAT.  Resources were refocused on the TEDS Implementation to provide 
strategic program management office (SPMO) and UAT support.  In order to complete the 
TEDS Implementation and subsequent post implementation support activities, the PCG 
contract is being extended for its last option year.  One additional year is being requested to 
provide TennCare with an option to continue to provide critical UAT testing for other Medicaid 
Enterprise Systems if Tenncare so desires. 
 

3) TennCare Select (Volunteer State Health Plan):  This contract is being amended to provide 

relative changes to the program including:  

 

 Strengthen language re: Outreach events/campaigns to focus on areas based on 
screening ratings and strategy meetings 

 Turning 21 language updated to assure members are evaluated timely and 
appropriately /reported to TennCare – New LD 

 MAT language added to clarify engagement requirements and clarify Access 
standards for OUD treatment 

 Update PMH Benchmarks and require reporting of PMCH/THL Attribution Files for 
Care Coordination Tool 

 Update electronic and Information technology accessibility requirements with current 
standards 

 Revised Pay for Performance benchmarks 

 Update OUD Access standards 

 Extend Term of Contract 

 Update with current Capitation Rates 
 

4) UnitedHealthcare Community Plan:   This competitively procured contract is being 
amended to provide relative changes to the managed care program including: 
 

 Strengthen language re: Outreach events/campaigns to focus on areas based on 
screening ratings and strategy meetings  

 Turning 21 language updated to assure members are evaluated timely and 
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appropriately /reported to TennCare – New LD 

  MAT language added to clarify engagement requirements and clarify Access 
standards for OUD treatment 

 Update PMH Benchmarks and require reporting of PMCH/THL Attribution Files for 
Care Coordination Tool 

 Update electronic and Information technology accessibility requirements with current 
standards 

 Revised Pay for Performance benchmarks 

 Update OUD Access standards 

 Addition of ECF CHOICES Groups 7 & 8 Service Initiation Requirements 

 Addition of Medication Risk Assessment to PCSP Development Process 

 Updated deadlines for member intake requirements 

 Updated Electronic Visit Verification (EVV) System requirements (e.g. Worker Social 
Security Numbers, real-time monitoring and reporting of overlapping worker shifts) 

 Added requirements and reconciled language about cost-effective alternatives and 
limited circumstances where higher rate of Consumer Direction Worker pay may be 
authorized (as previously referenced in the CD Flexibility Memo) 

 Clarification regarding automobile insurance coverage requirements for ECF 
CHOICES transportation service providers 

 Addition of reporting requirement related to HEDIS 2019 Technical Specifications for 
LTSS Measures 

 Alignment of the CHOICES Critical Incidents and ECF CHOICES Reportable Events 
requirements in accordance with Critical Incident and Reportable Event Protocols 

 Extend Term of Contract 

 Update with current Capitation Rates 
 

5) Volunteer State Health Plan Inc. (BlueCare Tennessee):  This competitively procured 

contract is being amended to provide relative changes to the managed care program 
including: 
 

 Strengthen language re: Outreach events/campaigns to focus on areas based on 
screening ratings and strategy meetings  

 Turning 21 language updated to assure members are evaluated timely and 
appropriately /reported to TennCare – New LD 

  MAT language added to clarify engagement requirements and clarify Access 
standards for OUD treatment 

 Update PMH Benchmarks and require reporting of PMCH/THL Attribution Files for 
Care Coordination Tool 

 Update electronic and Information technology accessibility requirements with current 
standards 

 Revised Pay for Performance benchmarks 

 Update OUD Access standards 

 Addition of ECF CHOICES Groups 7 & 8 Service Initiation Requirements 

 Addition of Medication Risk Assessment to PCSP Development Process 

 Updated deadlines for member intake requirements 

 Updated Electronic Visit Verification (EVV) System requirements (e.g. Worker Social 
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Security Numbers, real-time monitoring and reporting of overlapping worker shifts) 

 Added requirements and reconciled language about cost-effective alternatives and 
limited circumstances where higher rate of Consumer Direction Worker pay may be 
authorized (as previously referenced in the CD Flexibility Memo) 

 Clarification regarding automobile insurance coverage requirements for ECF 
CHOICES transportation service providers 

 Addition of reporting requirement related to HEDIS 2019 Technical Specifications for 
LTSS Measures 

 Alignment of the CHOICES Critical Incidents and ECF CHOICES Reportable Events 
requirements in accordance with Critical Incident and Reportable Event Protocols 

 Extend Term of Contract 

 Update with current Capitation Rates 
 
 

Sincerely, 
 
 
 
 
William Aaron 
Chief Financial Officer 
 
cc:   Gabe Roberts, Deputy Commissioner 
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Amendment Request 
This request form is not required for amendments to grant contracts. Route a completed request, as one file in PDF format, 
via e-mail attachment sent to:  Agsprs.Agsprs@tn.gov 

 APPROVED 

 CHIEF PROCUREMENT OFFICER                                      DATE 

 

Agency request tracking # 31865-00442 

1. Procuring Agency Department of Finance and Administration 

Division of TennCare 

2. Contractor Public Consulting Group, Inc. 

3. Edison contract ID # 48027 

4. Proposed amendment # 2 

5. Contract’s Original Effective Date November 1, 2015 

6. Current end date  
 

October 31, 2019 

7. Proposed end date  
 

October 31, 2020 

8. Current Maximum Liability or Estimated Liability 
 

$ 26,752,452.00 

9. Proposed Maximum Liability or Estimated Liability  
 

$ 34,888,721.00 

10. Strategic Technology Solutions Pre-Approval Endorsement 
Request 
– information technology service (N/A to THDA) 

 Not Applicable     Attached     

11. eHealth Pre-Approval Endorsement Request  
– health-related professional, pharmaceutical, laboratory, or imaging  Not Applicable     Attached     

12. Human Resources Pre-Approval Endorsement Request  
– state employee training service  Not Applicable     Attached     

13. Explain why the proposed amendment is needed 

This competitively procured contract with Public Consulting Group, Inc. provides Strategic Program 
Management Office services to support TennCare's State Medicaid Modernization Program (MMP). 
This contract was procured pursuant to federal law and CMS requirements and includes its 
information Technology (IT) systems relating to TennCare and CoverKids (Including the MMIS), and 
the TennCare and CoverKids eligibility determination processes.  The Amendment will extend the end 
date of the contract to October 31, 2020 with one option to renew, which will put the contract duration 
at seventy two (72) months.  Funds have been added in anticipation of the extra year.  The cost 
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section has also been adjusted to accommodate the cost of User Acceptance Testing (UAT) testing.  
From experience gained during the TEDS Implementation, the PCG team provided invaluable support 
for UAT.  Resources were refocused on the TEDS Implementation to provide strategic program 
management office (SPMO) and UAT support.  In order to complete the TEDS Implementation and 
subsequent post implementation support activities, the PCG contract is being extended for its last 
option year.  One additional year is being requested to provide TennCare with an option to continue to 
provide critical UAT testing for other Medicaid Enterprise Systems if Tenncare so desires.  

14. If the amendment involves a change in Scope, describe efforts to identify reasonable, competitive, 
procurement alternatives to amending the contract. 

 From experience gained during the TEDS Implementation, the PCG team provided 
invaluable support for User Acceptance Testing (UAT).  Resources were refocused on the 
TEDS Implementation to provide strategic program management office (SPMO) and UAT 
support.  In order to complete the TEDS Implementation and subsequent post 
implementation support activities, the PCG contract is being extended for its last option 
year.  One additional year is being requested to provide TennCare with an option to 
continue to provide critical UAT testing for other Medicaid Enterprise Systems if Tenncare 
so desires. 

Signature of Agency head or authorized designee, title of signatory, and date (the authorized designee may 

sign his or her own name if indicated on the Signature Certification and Authorization document)     

 



 

 

C O N T R A C T  A M E N D M E N T  C O V E R  S H E E T  

Agency Tracking # Edison ID Contract # Amendment # 

31865-00442 48027  2 

Contractor Legal Entity Name Edison Vendor ID 

Public Consulting Group, Inc. 0000004919 

Amendment Purpose & Effect(s) 

Extends End Date, Increases Maximum Liability, Language Adjustment/Addition 

Amendment Changes Contract End Date:  YES  NO End Date:          October 31, 2020 

TOTAL Contract Amount INCREASE or DECREASE per this Amendment 
(zero if N/A): 

$ 8,136,269.00 

Funding — 

FY State Federal Interdepartmental Other 
TOTAL Contract 
Amount 

2016 $445,388.00 $4,008,488.00             $4,453,876.00 

2017 $668,070.00 $6,012,630.00             $6,680,700.00 

2018 $668,070.00 $6,012,630.00             $6,680,700.00 

2019 $942,673.00 $8,484,054.39             $9,426,727.10 

2020 $714,806.00 $6,433,253.64             $7,148,059.60 

2021 $49,866.00 $448,792.47   $498,658.30 

TOTAL: $3,488,873.00 $31,399,848.00             $34,888,721.00 

 

Budget Officer Confirmation:  There is a balance in 

the appropriation from which obligations hereunder are 
required to be paid that is not already encumbered to 
pay other obligations. 

CPO USE 

Speed Chart (optional) 
Account Code 
(optional) 
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AMENDMENT #2 TO CONTRACT #48027 
BETWEEN THE STATE OF TENNESSEE, 

DEPARTMENT OF FINANCE AND ADMINISTRATION, 
DIVISION OF TENNCARE 

AND 
PUBLIC CONSULTING GROUP, INC. 

 
This Amendment is made and entered by and between the State of Tennessee, Department of Finance 
and Administration, Division of TennCare, hereinafter referred to as the “State” and Public Consulting 
Group, Inc., hereinafter referred to as the “Contractor.”  For good and valuable consideration, the 
sufficiency of which is hereby acknowledged, it is mutually understood and agreed by and between said, 
undersigned contracting parties that the subject contract is hereby amended as follows:  
 

1. Contract Section B.1 is deleted in its entirety and replaced with the following: 

 

B.1  This contract shall be effective on November 1, 2015 (“Effective Date”) and extend for a 

period of sixty (60) months after the Effective Date (“Term”). The state shall have no 

obligation for goods or services provided by the Contractor prior to the Effective Date. 

 

2. Contract section B.2 is deleted in its entirety and replaced with the following: 

 

B.2  Renewal Options. This Contract may be renewed upon satisfactory completion of the Term. 

The State reserves the right to execute up to three (3) renewal options under the same 

terms and conditions for a period not to exceed twelve (12) months each by the State, at 

the State’s sole option. In no event, however, shall the maximum Term, including all 

renewals or extensions, exceed a total of seventy-two (72) months. 

3. Contract section C.1 is deleted in its entirety and replaced with the following: 

 

C.1  Maximum Liability. In no event shall the maximum liability of the State under this contract 

exceed Thirty Four Million Eight Hundred Eighty Eight Thousand Seven Hundred Twenty 

One dollars ($34,888,721) (“Maximum Liability”). This Contact does not grant the 

Contractor any exclusive rights. The State does not guarantee that it will buy any minimum 

quantity of goods or services under this Contract, the Contractor will only be paid for goods 

or services provided under this Contract after a purchase order is issued to Contractor by 

the State or as otherwise specified by this Contract. 

 

4. Contract section C.3 is deleted in its entirety and replaced with the following: 

 

C.3  Payment Methodology. The Contractor shall be compensated based on the payment 

methodology for goods and services authorized by the State in a total amount as set forth 

in Section C.1. 

 

a) The Contractor’s compensation shall be contingent upon the satisfactory provision of 

goods or services as set forth in Section A. 

b) The Contractor shall be compensated based on the following payment methodology: 

 

Goods or Services Description 
(Category of Service) 

Amount 
(per compensable increment) 

Framework Deliverables $258,930.00* 

Startup Activities  
(Section A.16 – A.22) 

 
$1,708,125.00* 

Medicaid Modernization Program (MMP) Projects  
(including M&O per Section A.28) 

$29,455,694* 
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 * Each deliverable is made up of subparts (or projects or activities) as shall be set forth in the SPMO 

Management Plan and the contractor will be compensated for completion of a or activity that supports 

one of the (twenty-four) 24 deliverables. The sum of the projects and activities for each deliverable 

shall not exceed the maximum for that deliverable as set forth in Attachment 9. In order to ensure 

applicable funding availability for each individual project above, the payment totals may vary based 

on reduction/increases of hours necessary for project deliverables, provided that any increase is 

offset by an equal reduction/increase of other line-item amounts. The net result of any change from 

one line-item amount to the other shall not result in increase of any associated rates submitted in the 

Cost Proposal, nor the Total Contract Maximum liability specified in Section C.1. The SPMO 

Management Plan shall be subject to review and approval by the State. Initial State approval and any 

subsequent State approved changes to the SPMO Management Plan required due to unforeseen 

circumstances shall be formally executed by a Control Memorandum. 

c) The Contractor shall be compensated for charges requested and performed pursuant to 

Contract Section A.35 and A.43 without a formal amendment of this Contract based upon 

the hourly payment rates detailed in the Cost Proposal and as agreed pursuant to 

Section A.43 PROVIDED THAT compensation to the Contractor for such “change order” 

work shall not exceed FIFTEEN PERCENT (15%) of the sum of milestone payment rates 

detailed in Section C.3.b above (which is the total cost for the milestones and associated 

deliverables set forth in Contract Sections A.2 through A.42). If, at any point during the 

term, the State determines that the cost of necessary “change order” work would exceed 

the maximum amount, the State may amend this contract to address the need.  

 

Service Description 
 

Amount 
(per compensable increment) 

Special Project Change Order Requests 
(Section A.35 and A.43) 

$3,465,972.00 
(15% of the sum of the milestone payment 
rates reimbursed at hourly rates as submitted 
in the Cost Proposal for multiple staff levels) 

Note: The Contractor shall not be compensated for travel time to the primary location of service 
provision. 

 

5. Contract Section E.25 is deleted in its entirety and replaced with the following: 

 

E.25. Internal Revenue Service (IRS) Safeguarding Of Return Information:   

a) Performance 

 

In performance of this Contract, the Contractor agrees to comply with and assume 

responsibility for compliance by his or her employees with the following requirements: 

 

(1) This provision shall not apply if information received or delivered by the Parties 

under this Contract is NOT “federal tax returns or return information” as defined 

by IRS Publication 1075 and IRC 6103.  

(2) All work will be done under the supervision of the Contractor or the Contractor's 

employees.  The contractor and the contractor’s employees with access to or 

who use FTI must meet the background check requirements defined in IRS 

Publication 1075. 

(3)  Any Federal tax returns or return information (hereafter referred to as returns or 

 return information) made available in any format shall be used only for the 

purpose of carrying out the provisions of this Contract. Information contained in 

such material will be treated as confidential and will not be divulged or made 

known in any manner to any person except as may be necessary in the 
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performance of this Contract. Disclosure to anyone other than an officer or 

employee of the Contractor will be prohibited. 

(4)  All returns and return information will be accounted for upon receipt and properly 

stored before, during, and after processing. In addition, all related output will be 

given the same level of protection as required for the source material. 

(5)  The Contractor certifies that the data processed during the performance of this 

contract will be completely purged from all data storage components of his or her 

computer facility, and no output will be retained by the contractor at the time the 

work is completed. If immediate purging of all data storage components is not 

possible, the Contractor certifies that any IRS data remaining in any storage 

component will be safeguarded to prevent unauthorized disclosures. 

(6)  Any spoilage or any intermediate hard copy printout that may result during the 

processing of IRS data will be given to the TennCare or its designee. When this 

is not possible, the Contractor will be responsible for the destruction of the 

spoilage or any intermediate hard copy printouts, and will provide the TennCare 

or its designee with a statement containing the date of destruction, description of 

material destroyed, and the method used. 

(7)  All computer systems receiving, processing, storing, or transmitting Federal tax 

information must meet the requirements defined in IRS Publication 1075.  To 

meet functional and assurance requirements, the security features of the 

environment must provide for the managerial, operational, and technical controls. 

All security features must be available and activated to protect against 

unauthorized use of and access to Federal tax information.  

(8)  No work involving Federal tax information furnished under this contract will be 

subcontracted without prior written approval of the IRS. 

(9)  The Contractor will maintain a list of employees authorized access. Such list will 

be provided to the TennCare and, upon request, to the IRS reviewing office. 

(10)  TennCare will have the right to void the Contract if the Contractor fails to provide 

the safeguards described above. 

b) Criminal/Civil Sanctions 

 
(1)  Each officer or employee of any person to whom returns or return information is 

or may be disclosed will be notified in writing by such person that returns or 

return information disclosed to such officer or employee can be used only for a 

purpose and to the extent authorized herein, and that further disclosure of any 

such returns or return information for a purpose or to an extent unauthorized 

herein constitutes a felony punishable upon conviction by a fine of as much as 

$5,000 or imprisonment for as long as 5 years, or both, together with the costs of 

prosecution. Such person shall also notify each such officer and employee that 

any such unauthorized further disclosure of returns or return information may 

also result in an award of civil damages against the officer or employee in an 

amount not less than $1,000 with respect to each instance of unauthorized 

disclosure. These penalties are prescribed by IRC sections 7213 and 7431 and 

set forth at 26 CFR 301.6103(n)-1. 

(2)  Each officer or employee of any person to whom returns or return information is 

or may be disclosed shall be notified in writing by such person that any return or 

return information made available in any format shall be used only for the 

purpose of carrying out the provisions of this Contract. Information contained in 

such material shall be treated as confidential and shall not be divulged or made 
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known in any manner to any person except as may be necessary in the 

performance of the Contract. Inspection by or disclosure to anyone without an 

official need to know constitutes a criminal misdemeanor punishable upon 

conviction by a fine of as much as $1,000 or imprisonment for as long as 1 year, 

or both, together with the costs of prosecution. Such person shall also notify each 

such officer and employee that any such unauthorized inspection or disclosure of 

returns or return information may also result in an award of civil damages against 

the officer or employee [United States for Federal employees] in an amount 

equal to the sum of the greater of $1,000 for each act of unauthorized inspection 

or disclosure with respect to which such defendant is found liable or the sum of 

the actual damages sustained by the plaintiff as a result of such unauthorized 

inspection or disclosure plus in the case of a willful inspection or disclosure which 

is the result of gross negligence, punitive damages, plus the costs of the action. 

These penalties are prescribed by IRC section 7213A and 7431. 

(3)  Additionally, it is incumbent upon the Contractor to inform its officers and 

employees of the penalties for improper disclosure imposed by the Privacy Act of 

1974, 5 U.S.C. 552a. Specifically, 5 U.S.C. 552a(i)(1), which is made applicable 

to contractors by 5 U.S.C. 552a(m)(1), provides that any officer or employee of a 

contractor, who by virtue of his/her employment or official position, has 

possession of or access to agency records which contain individually identifiable 

information, the disclosure of which is prohibited by the Privacy Act or regulations 

established thereunder, and who knowing that disclosure of the specific material 

is prohibited, willfully discloses the material in any manner to any person or 

agency not entitled to receive it, shall be guilty of a misdemeanor and fined not 

more than $5,000. 

(4)   Granting a contractor access to FTI must be preceded by certifying that each 

individual understands the agency’s security policy and procedures for 

safeguarding IRS information. Contractors must maintain their authorization to 

access FTI through annual recertification. The initial certification and 

recertification must be documented and placed in the agency's files for review. 

As part of the certification and at least annually afterwards, contractors should be 

advised of the provisions of IRC Sections 7431, 7213, and 7213A.  The training 

provided before the initial certification and annually thereafter must also cover the 

incident response policy and procedure for reporting unauthorized disclosures 

and data breaches. For both the initial certification and the annual certification, 

the contractor should sign, either with ink or electronic signature, a confidentiality 

statement certifying their understanding of the security requirements. 

c. Inspection  

 
The IRS and TennCare with 24 hour notice, shall have the right to send their 

officers and employees into the offices and plants of the Contractor for inspection 

of the facilities and operations provided for the performance of any work with FTI 

under this contract.  The IRS and TennCare’s right of inspection shall include the 

use of manual and/or automated scanning tools to perform compliance and 

vulnerability assessments of information technology (IT) assets that access, store, 

process or transmit FTI. On the basis of such inspection, specific measures may 

be required in cases where the Contractor is found to be noncompliant with 

Contract safeguards. 
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Required Approvals.  The State is not bound by this Amendment until it is signed by the contract parties 
and approved by appropriate officials in accordance with applicable Tennessee laws and regulations 
(depending upon the specifics of this contract, said officials may include, but are not limited to, the 
Commissioner of Finance and Administration, the Commissioner of Human Resources, and the 
Comptroller of the Treasury). 
 
Amendment Effective Date.  The revisions set forth herein shall be effective June 30, 2019.  All other 
terms and conditions of this Contract not expressly amended herein shall remain in full force and effect.  
 

IN WITNESS WHEREOF, 

 

PUBLIC CONSULTING GROUP, INC. 

 

SIGNATURE DATE 

 

PRINTED NAME AND TITLE OF SIGNATORY (above)  

 

DEPARTMENT OF FINANCE AND ADMINISTRATION 
DIVISON OF TENNCARE 

 

STUART C. MCWHORTER, COMMISSIONER DATE 

 
 



Supplemental Documentation Required for 

Fiscal Review Committee  

 

Revised April 2014 

 

*Contact Name: 
Matt Brimm *Contact 

Phone: 

615-687-5811 

*Presenter’s name(s):  William Aaron 

Edison Contract 

Number: (if 

applicable) 

#48027 
RFS Number: 

(if applicable) 

31865-00442 

*Original or Proposed 

Contract Begin Date: 

November 1, 2015 *Current or 

Proposed End 

Date: 

October 31, 2019 

Current Request Amendment Number:  

(if applicable) 

#2 

Proposed Amendment Effective Date:   

(if applicable) 

July 1, 2019 

*Department Submitting: Department of Finance and Administration                                           

*Division: Division TennCare 

*Date Submitted: April 30, 2019 

*Submitted Within Sixty (60) days: Yes 

If not, explain: N/A 

*Contract Vendor Name: Public Consulting Group, Inc.  

*Current  or Proposed Maximum Liability: $26,752,452.00 

*Estimated Total Spend for Commodities: N/A 

*Current or Proposed Contract Allocation by Fiscal Year:  

(as Shown on Most Current Fully Executed Contract Summary Sheet) 

FY: 2016 FY: 2017 FY: 2018 FY: 2019 FY: 2020 

$4,453,876.00 $6,680,700.00 $6,680,700.00 $7,752,000.00 $1,185,176.00 

*Current Total Expenditures by Fiscal Year of Contract:  

(attach backup documentation from Edison) 

FY: 2016 FY: 2017  FY: 2018 FY: 2019 FY 2020 

$2,295,823.00 $5,955,524.00 
$9,215,376.00 

 

$6,572,954.00*

Expenditures 

through April 

2018 

$ 

IF Contract Allocation has been 

greater than Contract Expenditures, 

please give the reasons and explain 

where surplus funds were spent: 

This contract currently has a maximum term 

of 5 years and unused funds will roll forward to 

be available for payments for the term of the 

contract.  Any extension requests done via FRC 

submission and Amendment will meet the 

same criteria going forward. 

IF surplus funds have been carried 

forward, please give the reasons and 

provide the authority for the carry 

forward provision: 

This contract payment methodology is based on 

rates submitted in the competitive Cost 

Proposal.  The maximum liability is calculated 

by FY to include deliverables and any potential 

changes that may occur throughout the 

contract term.  All unused funds for a Fiscal 

Year roll forward for availability throughout 
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Fiscal Review Committee  

 

Revised April 2014 

the term of the contract. 

IF Contract Expenditures exceeded 

Contract Allocation, please give the 

reasons and explain how funding was 

acquired to pay the overage: 

This contract currently has a maximum term 

of 5 years and unused funds roll forward to be 

available for payments for the term of the 

contract.  Any extension requests done via FRC 

submission and Amendment will meet the 

same criteria going forward. 

*Contract Funding Source/Amount: 

 

State: 

 

 

$2,675,246.00 Federal: $24,077,206.00 

 

Interdepartmental: 

 

 

N/A Other: N/A 

If “other” please define: N/A 

If “interdepartmental” please define: N/A 

Dates of All Previous Amendments or 

Revisions: (if applicable) 

Brief Description of Actions in Previous 

Amendments or Revisions: (if applicable) 
Amendment #1 

October 31, 2018 

Extends Term, Amends Payment Terms, Increases 

Maximum Liability 

Method of Original Award:  (if applicable) RFQ 

*What were the projected costs of the service 

for the entire term of the contract prior to 

contract award? 

How was this cost determined? 

$20,042,076.00 for the base period 

 
The maximum liability was determined by 

the cost submitted within the RFQ Cost 

Proposal 

*List number of other potential vendors who 

could provide this good or service; efforts to 

identify other competitive procurement 

alternatives; and the reason(s) a sole-source 

contract is in the best interest of the State.  

This contract was competitively procured.   

*Provide information on the 

circumstances and status of any 

disciplinary action taken or pending 

against the vendor during the past 5 

years with state agencies/ departments, 

professional organizations, or through 

any legal action.  

No disciplinary actions identified. 

*In addition, please provide any 

information regarding the due diligence 

that the Department has taken to ensure 

that the vendor is not or has not been 

involved in any circumstances related to 

illegal activity, including but not limited 

to fraud. 

TennCare googled this contractor and did 

not identify any illegal activity.  Language 
in the contract requires immediate 

notification to the state regarding illegal 

activity or fraud if discovered during the 

term of this Contract.   
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Agency Tracking # 

31865-00442 
Contractor Legal Entity Name 

Edison ID 

Public Consulting Group, Inc. 
Amendment Purpose & Effect(&) 

Contract# 

48027 

Extends Term, Amends Payment Terms, Increases Maximum Liability 

Amendment Changes Contract End Date: IZI YES □ NO End Date: 

Amendment# 

01 

Edison Vendor ID 

0000004919 

October 31, 2019 

TOTAL Contract Amount INCREASE or DECREASE (,!er t!llii �mendment (zero if NIA}: $ 6,530,376.00 

Funding -
FY State Federal Interdepartmental Other 

2016 $445,388.00 $4,008,488.00 

2017 $668,070.00 $6,012,630.00 

2018 $668,070.00 $6,012,630.00 

2019 $775,200.00 $6,976,800.00 

2020 $118,518.00 $1,066,658.00 

TOTAL: $2,675,246.00 $24,077,206.00 

American Recovery and Reinvestment Act (ARRA) Funding: 

Budget Officer Confirmation: There is a balance in the 
appropriation from which obligations hereunder are required 
to be po;d that I, oot al,., > ';;l_,"' I ay othe,
obligations. ," 

/ / 

? � /2 

r� 
Speed Chart (optional) Account Code (optional) 

□ YES [2J NO

TOTAL Contract Amount 
$4,453,876.00 

$6,680,700.00 

$6,680,700.00 

$7,752,000.00 

$1,185,176.00 

$26,752,452.00 

CPO USE 
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Rule Exception Request  
Use this document to request changes to Central Procurement Office templates, policies, or other procurement documents  
or to modify the “necessary contract clauses” identified in Tenn. Comp. R. & Reg. 0690-03-01-.17 (“CPO Rule 17”).  Complete 
this document in conformity with CPO Rule 17, which is available here.  Send the completed document in PDF format to: 
Agsprs.Agsprs@tn.gov  All Rule Exception Requests are subject to review and approval by the Chief Procurement Officer.  
Rule Exception Requests that propose to modify any of CPO Rule 17’s necessary contract clauses shall be subject to review 
and approval by the Comptroller of the Treasury.  Note: If the requested changes involve contracts under a delegation, 
please use the RER for the DA or DGA templates.  Also, any change to the template language regarding the Limitation of 
Contractor’s Liability shall be submitted using the Limitation of Contractor’s Liability Request.    

 
      
 
 
 
 
 

 
 

Agency request tracking # 31865-00442 

1. Procuring Agency 
Department of Finance and Administration, 
Division of TennCare 

2. Edison contract ID # 48027 

3. Please select Procurement or Contract Type.   

☐  Grant Contract – for contracts involving Grants 

☐  Technology - for contracts involving technology 

☐  Risk Management - for changes to insurance or indemnification 

☒  Standard – Agency Term Contract or Statewide Contract (use for 

non-technology contracts for goods or services) 
 

4. Contractor or Grantee Public Consulting Group, Inc. 

5. Contract’s Effective Date  November 1, 2015 

6. Contract or grant contract’s Term (with ALL 

options to extend exercised) 
72 months (Requested) 

7. Contract’s Maximum Liability (with ALL 

options to extend exercised) 
$ 20,042,076.00 (Current) 

8. Citation and explanation of the rule(s) for which the exception is requested     
 

Rule # 0690-03-01-.14(2)(c) – requirement that any multi-year contract shall not be for a period longer than 
sixty (60) months unless approved by the Chief Procurement Officer as being in the best interests of the 
State.   

 
9. Description of requested changes If adding new provisions or modifying existing provisions, insert the 

new or modified provisions in their entirety.  Please provide red-lines or track changes to highlight any 
deviations from template language.       
 

The Department of Finance and Administration, Division of TennCare, is requesting approval to extend the 
current Public Consulting Group, Inc. Grant Contract by an additional twelve (12) months, making the overall 
contract duration seventy two (72) months (With all extensions exercised).   
 

10. Scope of Goods or Services Caption: Strategic Program Management Office (SPMO) Services to Support 

State Medicaid Modernization Program 

APPROVED 
 
 
 

COMPTROLLER OF THE TREASURY 
 

APPROVED 
 
 

 

CHIEF PROCUREMENT OFFICER 

 

https://www.tn.gov/generalservices/procurement/central-procurement-office--cpo-/library-.html
mailto:Agsprs.Agsprs@tn.gov


04-01-19  REQUEST-RULE 

 

2 of 2 

 

11. Justification     

 
This competitively procured contract with Public Consulting Group, Inc. provides Strategic Program 
Management Office services to support TennCare's State Medicaid Modernization Program (MMP). This 
contract was procured pursuant to federal law and CMS requirements and includes its information 
Technology (IT) systems relating to TennCare and CoverKids (Including the MMIS), and the TennCare and 
CoverKids eligibility determination processes.  From experience gained during the TEDS Implementation, 
the PCG team provided invaluable support for User Acceptance Testing (UAT).  Resources were refocused 
on the TEDS Implementation to provide strategic program management office (SPMO) and UAT support.  In 
order to complete the TEDS Implementation and subsequent post implementation support activities, the 
PCG contract is being extended for its last option year.  One additional year is being requested to provide 
TennCare with an option to continue to provide critical UAT testing for other Medicaid Enterprise Systems if 
Tenncare so desires. 
 

Signature of Agency head or designee and date 

 
 

 

 



FY 2016
FY 2017
FY 2018
FY 2019

*No Liquidated Damages have been assessed at this time.

$6,572,954.00

$2,295,823.00

Public Consulting Group, Inc.
Edison Contract ID:  48027

Vendor #:  0000004919

TOTAL

$9,215,376.00

$24,039,677.00

(Expenditures through February 2019)

CONTRACT EXPENDITURES BY FISCAL YEAR

$5,955,524.00

(Payment Detail Attached)



FY 2016 Payments

Fiscal Year Unit Voucher ID Invoice Payment Date Payment Amt
2016 31865 01290560 162195 3/18/2016 $119,174.00
2016 31865 01290542 162194 3/21/2016 $178,979.00
2016 31865 01327288 162748 5/25/2016 $305,651.00
2016 31865 01327283 162749 6/1/2016 $297,411.00
2016 31865 01357694 163419 7/14/2016 $349,046.00
2016 31865 01361727 163312 7/21/2016 $321,900.00
2016 31865 01361726 163313 7/21/2016 $331,972.00
2016 31865 01369381 163840 8/10/2016 $391,690.00

Total FY 2016: $2,295,823.00

FY 2017 Payments

Fiscal Year Unit Voucher ID Invoice Payment Date Payment Amt
2017 31865 01385102 170327 9/12/2016 $362,390.00
2017 31865 01404502 170492 10/11/2016 $391,655.00
2017 31865 01415583 170787 11/15/2016 $436,776.00
2017 31865 01470685 171132 2/10/2017 $488,793.00
2017 31865 01496187 171753 3/28/2017 $418,443.00
2017 31865 01496124 172038 3/28/2017 $478,424.00
2017 31865 01496197 171449 4/3/2017 $451,337.00
2017 31865 01504611 172434 4/18/2017 $448,166.00
2017 31865 01524154 172654 5/10/2017 $599,365.00
2017 31865 01539495 172950 6/12/2017 $575,657.00
2017 31865 01554383 173401 7/17/2017 $637,646.00
2017 31865 01569149 173940 8/8/2017 $43,680.00
2017 31865 01569139 173939 8/8/2017 $623,192.00

Total FY 2017: $5,955,524.00

Vendor ID:  0000004919

Public Consulting Group, Inc.
Edison Contract ID:  48027



Contract Expenditures by Fiscal Year (Continued)
Public Consulting Group, Inc. - Edison #48027

FY 2018 Payments

Fiscal Year Unit Voucher ID Invoice Payment Date Payment Amt
2018 31865 01587696 180208 9/11/2017 $58,800.00
2018 31865 01587657 180207 9/15/2017 $584,810.00
2018 31865 01605126 180432 10/12/2017 $68,880.00
2018 31865 01605134 180431 10/12/2017 $668,220.00
2018 31865 01619393 180888 11/14/2017 $594,194.00
2018 31865 01619415 180889 11/15/2017 $63,000.00
2018 31865 01640463 181379 12/29/2017 $630,217.00
2018 31865 01650847 181382 1/10/2018 $63,840.00
2018 31865 01661038 181600 2/2/2018 $562,300.00
2018 31865 01661120 181599 2/6/2018 $96,480.00
2018 31865 01665386 181971 2/13/2018 $83,940.00
2018 31865 01665451 181970 2/13/2018 $445,764.00
2018 31865 01692624 182346 4/3/2018 $108,510.00
2018 31865 01692626 182571 4/3/2018 $146,205.00
2018 31865 01692628 182570 4/3/2018 $510,878.00
2018 31865 01696261 182347 4/5/2018 $612,768.00
2018 31865 01706650 182923 5/4/2018 $485,002.00
2018 31865 01706652 182924 5/4/2018 $592,490.00
2018 31865 01720674 183371 6/4/2018 $436,384.00
2018 31865 01720670 183370 6/4/2018 $532,385.00
2018 31865 01744296 183782 7/12/2018 $427,786.00
2018 31865 01744297 183783 7/13/2018 $546,165.00
2018 31865 01747417 184386 8/6/2018 $357,838.00
2018 31865 01747399 184385 8/6/2018 $538,520.00

Total FY 2018: $9,215,376.00



Contract Expenditures by Fiscal Year (Continued)
Public Consulting Group, Inc. - Edison #48027

FY 2019 Payments

Fiscal Year Unit Voucher ID Invoice Payment Date Payment Amt
2019 31865 01773704 190347 9/14/2018 $516,765.00
2019 31865 01783578 190346 10/5/2018 $359,090.00
2019 31865 01783579 190541 10/5/2018 $525,015.00
2019 31865 01786750 190542 10/10/2018 $372,084.00
2019 31865 01805954 191042 11/26/2018 $368,740.00
2019 31865 01805951 191043 11/26/2018 $488,040.00
2019 31865 01818575 191573 12/27/2018 $404,967.00
2019 31865 01821965 191574 1/3/2019 $572,250.00
2019 31865 01825051 191857 1/7/2019 $495,240.00
2019 31865 01827883 191858 1/8/2019 $356,395.00
2019 31865 01837417 192188 2/11/2019 $238,464.00
2019 31865 01837390 192187 2/11/2019 $394,180.00
2019 31865 01852297 192676 3/5/2019 $330,472.00
2019 31865 01852231 192677 3/5/2019 $474,585.00
2019 31865 01866925 193097 4/2/2019 $264,912.00
2019 31865 01866962 193098 4/2/2019 $411,755.00

Total FY 2019: $6,572,954.00
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