




Supplemental Documentation Required for 
Fiscal Review Committee  

 

Revised April 2014 

Instructions:   
 

1. No contract or contract amendment will be placed on the Committee's 
agenda for consideration until this form has been fully completed and 
all back-up documentation has been submitted.   

2. Please complete each section as it applies to contracts or amendments 
that are being submitted.  Sections denoted with an asterisk (*) are 
considered mandatory.  This information should provide for 
background information on previous actions, if applicable, that have 
taken place on the contract document and associated amendments. 

3. Add rows as necessary. 

4. Submit this document, any attachments, your summary letter, and 
contract documentation for review by the Fiscal Review Committee. 

5. Contact Name:  Enter first and last name of person to contact with 
questions about this document or any of the submitted information. 

6. Contact Number:  Enter the telephone number (including extension) 
of the contact person listed. 

7. Presenter’s Name(s):  Enter the name of each person who will be 
presenting this request to the Committee. 

8. Edison Contract Number:  Enter the contract number issued by the 
Edison system for this document. 

9. RFS Number:  Enter the Edison system issued RFS number for this 
document. 

10. Original Contract Begin Date:  Enter the beginning date of the 
original contract or the proposed effective date for new contracts. 

11. Current End Date:  Enter the end date that is currently reflected in 
Section B.1. of this contract (prior to amendment request if applicable) 
or the proposed end date for new contracts. 

12. Current Requested Amendment Number:  Enter the amendment 
number (if applicable) that is currently being requested. 

13. Proposed Amendment Effective Date:  Enter the proposed effective 
date for the requested amendment (if applicable). 

14. Department Submitting:  Enter the title of the agency/department 
submitting this request. 

15. Division:  Enter the title of the division within the agency/department 
submitting this request. 

16. Date Submitted:  Enter the date the request was sent to Fiscal 
Review Committee staff. 
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17. Submitted Within Sixty (60) days:  Enter yes or no in this blank if 
request was submitted within 60 days of the proposed effective date. 

18. If not, explain:  Provide detailed rationale as to why the deadline for 
submission was not met. Please Note: Late submissions will be rolled 
for one meeting and placed at the end of the agenda. 

19. Contract Vendor Name:  Enter the officially registered vendor name. 

20. Current or Proposed Maximum Liability:  Enter the dollar 
amount that is reflected on the most current fully executed contract 
summary sheet and in Section C. 1 or the proposed maximum liability 
for new contracts. 

21. For commodities contracts, Estimated Total Spend: Enter the 
estimated total expenditures for the contract if the contract does not 
have a “maximum liability.” 

22. Current Contract Allocation by Fiscal Year:  Enter the amounts 
reflected on the contract summary sheet and the corresponding FY.  If 
no contract summary sheet, enter the estimated spend per fiscal year. 
**NOTE:  Total of all these columns must add up to maximum liability 
or estimated total spend as reported in Section 20 or 21 of this 
document. 

23. Current Total Expenditures by Fiscal Year:  By using Edison 
enter the amounts that have been expended from this contract by fiscal 
year breakdown. Not applicable (NA) for new contracts. 

24. Explanation of surplus funds:  If the allocation exceeded the 
expenditure in any fiscal year, enter the explanation of each surplus 
funding year. 

25. Explanation of carry forward:  If agency/department has carried 
forward the surplus funds, enter the authority (and provide copy with 
this document) of the carry forward provision. 

26. Explanation of overspending contract allocation:  If 
agency/department has overspent the contract allocation, enter the 
reasons for excess expenditures and how the funding was attained. 

27. Contract Funding Source/Amount:  Enter the dollar figure in the 
appropriate category to reflect the source of contract funding. 

28. If Other, please define:  If a dollar amount is placed in the “other” 
category, please define the source represented.  

29. If Interdepartmental, please define: If a dollar amount is place in 
the “interdepartmental” category, please define all sources 
represented. 
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30. Dates of All Previous Amendments or Revisions:  Enter all dates 
of prior amendment and revision (including Contract Summary Sheet 
revisions) in this section. 

31. Brief Description of Actions in Previous Amendment or 
Revision:  Enter a brief summary of prior amendments or revisions 
next to the appropriate effective date of the amendment (e.g.  increased 
maximum liability, added scope items, revised contract summary sheet 
to reflect funding change, etc.). 

32. Method of Original Award:  Enter the procurement method of 
original award if requesting amendment (e.g. RFP, Special Request). 

33. Projected Cost Prior to Award and Cost Determination Used:  
Enter the total cost projected by the department prior to award and 
explain how the agency arrived at the estimate of expected costs. 

34. For ALL new sole-source contracts, list the number of potential 
vendors that could provide the service or goods being procured 
and why those other options were not considered: List the 
number of potential vendors that could provide this good or service; 
efforts to identify reasonable, competitive procurement alternatives; 
and how the Department determined a sole-source contract was in the 
best interest of the State. 
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*Contact Name: Sonya Hadley 
*Contact 

Phone: 
(615) 251-5292 

*Presenter’s 
name(s): 

Sonya Hadley Sandra Braber-Grove, Assistant 
Commissioner Paula Shaw, Michael Hogan 

Edison Contract 
Number: (if applicable) 

NV 52022 RFS Number: 
(if applicable) 34901-00235 

*Original or 
Proposed Contract 

Begin Date: 
October 01, 2016 

*Current or 
Proposed End 

Date: 
April 30, 2023 

Current Request Amendment Number:  
(if applicable) Five (5) 

Proposed Amendment Effective Date:  
(if applicable) 

October 1, 2020 

*Department Submitting: Safety and Homeland Security 
*Division: Fiscal Services 

*Date Submitted: July 30, 2020 
*Submitted Within Sixty (60) days: Yes 

If not, explain:  
*Contract Vendor Name: Idemia Identity & Security USA, LLC 

*Current or Proposed Maximum Liability: $ 3,046,780.31 
*Estimated Total Spend for Commodities: $ 0 

*Current or Proposed Contract Allocation by Fiscal Year:  
(as Shown on Most Current Fully Executed Contract Summary Sheet) 
FY: 2017 FY: 2018 FY: 2019 FY: 2020 FY: 2021 FY: 2022 FY:2023  

$ 440,000.00 $ 735,947.00 $ 775,000.00 $ 600,000.00 $ 145,833.31 $ 175,000.00 $ 175,000.00  

*Current Total Expenditures by Fiscal Year of Contract:  
(attach backup documentation from Edison)
FY: 2017 FY: 2018 FY: 2019 FY: 2020 FY: 2021 FY: 2022 FY: 2023  

$ 249,166.71 $ 217,916.64 $ 821,285.63 $ 174,999.96 $ $ $  

IF Contract Allocation has been 
greater than Contract 
Expenditures, please give the 
reasons and explain where surplus 
funds were spent: 

Not Applicable  

IF surplus funds have been carried 
forward, please give the reasons 
and provide the authority for the 
carry forward provision: 

Not Applicable 

IF Contract Expenditures exceeded 
Contract Allocation, please give the 
reasons and explain how funding 
was acquired to pay the overage: 

Not Applicable 
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*Contract Funding Source/Amount: 
 

State: 
 

 
$ 3,046,780.31 Federal: $0 

 
Interdepartmental: 

 

 
$0 Other: $0 

If “other” please define: N/A 
If “interdepartmental” please define: N/A  
Dates of All Previous Amendments 

or Revisions: (if applicable) 
Brief Description of Actions in Previous 
Amendments or Revisions: (if applicable) 

October 2016 Increase maximum liability due to enhancement 

September 2017 
Update scope, extend end date, increase max. 
liability

April 2018 Change Contractor name due to tax ID change 
July 2019 Increase maximum liability and extend term 

Method of Original Award:  (if applicable) Sole Source Contract 
*What were the projected costs of the 

service for the entire term of the contract 
prior to contract award? 

How was this cost determined? 

$500,000.00; This cost was determined 
through quotes provided by the Sole 
Source Contractor. 

*List number of other potential vendors 
who could provide this good or service; 

efforts to identify other competitive 
procurement alternatives; and the 

reason(s) a sole-source contract is in the 
best interest of the State.  

Other potential vendors could not 
provide this service due to intellectual 
property constraints with MorphoTrust 
USA, LLC (now Idemia Identity & 
Security USA, LLC). The requested 
continued maintenance and support 
services needed for the self-service 
kiosks could only be acquired through 
the sole-source procurement method, 
because the kiosks were designed, 
implemented, and are currently being 
maintained by this Contractor. The 
software being utilized in the kiosks is 
the intellectual property of the 
Contractor; therefore, it cannot be 
supported by another Contractor. 
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C O N T R A C T  A M E N D M E N T  C O V E R  S H E E T  

Agency Tracking # Edison ID Contract # Amendment # 

34901-00235 NV 52022 NV 52022 05 

Contractor Legal Entity Name Edison Vendor ID

Idemia Identity & Security USA, LLC  0000216565 

Amendment Purpose & Effect(s) 

The purpose of this Amendment 05 is to add appropriate funding and extend the term so there is no 
disruption in services to the maintenance and support of self-service kiosks—that utilize the core system 
to produce driver licenses, photo identification licenses, and handgun carry permits—during the time it 
takes for a Request For Proposals solicitation event to be completed and the time needed for a transition 
to a new solution.   

Amendment Changes Contract End Date:           YES     NO End Date:          April 30, 2023 

TOTAL Contract Amount INCREASE or DECREASE per this Amendment (zero if N/A): $ 350,000.00 

Funding — 

FY State Federal Interdepartmental Other TOTAL Contract Amount

2017 $440,000.00 $0.00 $0.00 $0.00 $440,000.00

2018 $735,947.00 $0.00 $0.00 $0.00 $735,947.00

2019 $775,000.00 $0.00 $0.00 $0.00 $775,000.00

2020 $600,000.00 $0.00 $0.00 $0.00 $600,000.00

2021 $145,833.31 $0.00 $0.00 $0.00 $145,833.31

2022 $175,000.00 $0.00 $0.00 $0.00 $175,000.00

2023 $175,000.00 $0.00 $0.00 $0.00 $175,000.00

TOTAL: $3,046,780.31 $0.00 $0.00 $0.00 $3,046,780.31

 

Budget Officer Confirmation:  There is a balance in the 
appropriation from which obligations hereunder are required 
to be paid that is not already encumbered to pay other 
obligations. 

CPO USE 

Speed Chart (optional) Account Code (optional) 
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AMENDMENT FIVE 
OF CONTRACT EDISON ID NV2 52022 

 
This Amendment is made and entered by and between the State of Tennessee, Department of Safety 
and Homeland Security, hereinafter referred to as the “State” and Idemia Identity & Security USA, LLC, 
hereinafter referred to as the “Contractor”.  For good and valuable consideration, the sufficiency of which 
is hereby acknowledged, it is mutually understood and agreed by and between said, undersigned 
contracting parties that the subject contract is hereby amended as follows:  
 
1. Contract Section B. is deleted in its entirety and replaced with the following: 
 

B. TERM OF CONTRACT: 
 

B.1. This Contract shall be effective on October 01, 2016 ("Effective Date") and extend for a 
period of Seventy-Nine (79) months after the Effective Date, thereby ending on April 30, 
2023 ("Term").  The State shall have no obligation for goods or services provided by the 
Contractor prior to the Effective Date. 

 
2. Contract Section C.1. is deleted in its entirety and replaced with the following: 
 
 C.1. Maximum Liability.  In no event shall the maximum liability of the State under this he 

Contract exceed Three Million Forty-Six Thousand Seven Hundred Eighty Dollars and 
Thirty-One Cents ($3,046,780.31) (“Maximum Liability”).  This Contract does not grant 
the Contractor any exclusive rights.  The State does not guarantee that it will buy any 
minimum quantity of goods or services under this Contract.  Subject to the terms and 
conditions of this Contract, the Contractor will only be paid for goods or services provided 
under this Contract after a purchase order is issued to Contractor by the State or as 
otherwise specified by this Contract. 

 
3. Contract Section C.3.b. is deleted in its entirety and replaced with the following: 
 
 

Service            
Description 

Amount  
(per compensable increment) 

 Year 1 
10/01/2016 

to 
09/30/2017    

Year 2 
10/01/2017 

to 
09/30/2018 

Year 3 
10/01/2018 to 

09/30/2019 

Year 4 
10/01/2019 

to 
09/30/2020 

Year 5 
10/01/2020 

to 
04/30/2021 

Year 6 
05/01/2021 

to 
04/30/2022 

Year 7 

05/01/2022 
to 

04/30/2023 

Phone Support 
(see all of Section 

A., particularly 
Sections A.1. 

through A.6., A.22., 
and A.23.) 

No           
additional 
cost to the 

State 

No           
additional 
cost to the 

State 

No            
additional 
cost to the 

State 

No           
additional 
cost to the 

State 

No          
additional 
cost to the 

State 

No           
additional 
cost to the 

State 

No           
additional 
cost to the 

State 

Software Support 
(see all of Section 

A., particularly 
Sections A.1. 

through A.5., A.7., 
A.9., A.22., and 

A.23.) 

$80,000.00 $60,000.00 $60,000.00 $60,000.00 $35,000.00 $60,000.00 $60,000.00 
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Service            
Description 

Amount  
(per compensable increment) 

 Year 1 
10/01/2016 

to 
09/30/2017    

Year 2 
10/01/2017 

to 
09/30/2018 

Year 3 
10/01/2018 to 

09/30/2019 

Year 4 
10/01/2019 

to 
09/30/2020 

Year 5 
10/01/2020 

to 
04/30/2021 

Year 6 
05/01/2021 

to 
04/30/2022 

Year 6 
05/01/2022 

to 
04/30/2023 

Hardware Support 
and Replacement 
(see all of Section 

A., particularly 
Sections A.1. 

through A.5., A.8., 
A.22., and A.23. 
[Year 2 includes 
annual hardware 
support cost of 

$115,000.00 plus 
new laptop 

computers and the 
necessary 

configuration, 
qualification, and 
installation work 

cost of 
$69,697.00]) 

$150,000.00 $184,697.00 $115,000.00 $115,000.00 $67,083.31 $115,000.00 $115,000.00 

Software Upgrade, 
Functionality 
Change, and 

Enhancement (see 
all of Section A., 

particularly 
Sections A.1. 

through A.5., A.9., 
A.22., and A.23.) 

$0.00 
$475,000.00 

per total 
project 

$0.00 $0.00 $0.00 $0.00 $0.00 

Quarterly System 
Diagnostics and 

Data Review (see 
all of Section A., 

particularly 
Sections A.1. 

through A.5., A.10., 
A.22., and A.23.) 

No          
additional 
cost to the 

State 

No           
additional 
cost to the 

State 

No additional 
cost to the 

State 

No           
additional 
cost to the 

State 

No          
additional 
cost to the 

State 

No           
additional 
cost to the 

State 

No          
additional 
cost to the 

State 

Remote Monitoring 
Agent (see all of 

Section A., 
particularly 

Sections A.1. 
through A.5., A.12., 

A.22., and A.23.) 

No           
additional 
cost to the 

State 

No           
additional 
cost to the 

State 

No additional 
cost to the 

State 

No           
additional 
cost to the 

State 

No          
additional 
cost to the 

State 

No           
additional 
cost to the 

State 

No           
additional 
cost to the 

State 
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Service            
Description 

Amount  
(per compensable increment) 

Preventative 
Maintenance (see 
all of Section A., 

particularly 
Sections A.1. 

through A.5., A.13., 
A.22., and A.23.) 

No           
additional 
cost to the 

State 

No           
additional 
cost to the 

State 

No additional 
cost to the 

State 

No           
additional 
cost to the 

State 

No          
additional 
cost to the 

State 

No           
additional 
cost to the 

State 

No           
additional 
cost to the 

State 

Moves of Self-
Service Super 

Kiosks (see all of 
Section A., 
particularly 

Sections A.1. 
through A.5., A.14., 

A.22., and A.23.) 

$5,000.00 
per move 

$5,000.00 
per move 

$5,000.00 per 
move 

$5,000.00 
per move 

$5,000.00 
per move 

$5,000.00 
per move 

$5,000.00 
per move 

Payment 
Processing Codes 
Update (see all of 

Section A., 
particularly 

Sections A.1., A.2., 
A.19., A.22., and 

A.23.) 

$39,000.00 
per total 
project 

$0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

 
Required Approvals.  The State is not bound by this Amendment until it is signed by the contract parties 
and approved by appropriate officials in accordance with applicable Tennessee laws and regulations 
(depending upon the specifics of this contract, said officials may include, but are not limited to, the 
Commissioner of Finance and Administration, the Commissioner of Human Resources, and the 
Comptroller of the Treasury). 
 
Amendment Effective Date.  The revisions set forth herein shall be effective October 1, 2020.  All other 
terms and conditions of this Contract not expressly amended herein shall remain in full force and effect.  
 

IN WITNESS WHEREOF, 

IDEMIA IDENTITY & SECURITY USA, LLC:

 

SIGNATURE DATE 

 

PRINTED NAME AND TITLE OF SIGNATORY (above)  

DEPARTMENT OF SAFETY AND HOMELAND SECURITY:

 

JEFF LONG, COMMISSIONER DATE 
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Amendment Request 
This request form is not required for amendments to grant contracts. Route a completed request, as one file in PDF format, 
via e‐mail attachment sent to:  Agsprs.Agsprs@tn.gov 

 APPROVED 

 CHIEF PROCUREMENT OFFICER                                      DATE 

 

Agency request tracking # 34901-00235 

1. Procuring Agency Tennessee Department of Safety and Homeland Security (TDOSHS) 

2. Contractor Idemia Identity & Security USA, LLC 

3. Edison contract ID # NV 52022 

4. Proposed amendment # 05 

5. Contract’s Original Effective Date October 01, 2016 

6. Current end date  April 30, 2021 

7. Proposed end date  April 30, 2023 

8. Current Maximum Liability or Estimated Liability $ 2,696,780.31 

9. Proposed Maximum Liability or Estimated Liability  $ 3,046,780.31 

10. Strategic Technology Solutions Pre-Approval Endorsement 
Request 
– information technology service (N/A to THDA) 

 Not Applicable     
Attached    

11. eHealth Pre-Approval Endorsement Request  
– health-related professional, pharmaceutical, laboratory, or imaging 

 Not Applicable     
Attached    

12. Human Resources Pre-Approval Endorsement Request  
– state employee training service 

 Not Applicable     
Attached    

13. Explain why the proposed amendment is needed 

The proposed amendment is needed to add appropriate funding and extend the term for continued 
maintenance and support for the self-service kiosks located throughout the state.  The extended 
term will ensure there is no disruption in the maintenance and support of self-service kiosks 
during the time it takes for a Request For Proposals competitive solicitation event to be completed 
and the time needed for implementation and transition to a potential new solution. Self-service 
kiosks, located throughout the state, are utilized to conduct certain transactions related to driver 
licenses and identification licenses without going into a Driver Services Center. 

14. If the amendment involves a change in Scope, describe efforts to identify reasonable, 
competitive, procurement alternatives to amending the contract. 

The amendment does not involve a change in the Scope of Services. 

Signature of Agency Head or Authorized Designee, Title of Signatory, and Date (the authorized designee 
may sign his or her own name if indicated on the Signature Certification and Authorization document)     

Jeff Long, Commissioner                                                                                  DATE 
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STS Pre-Approval Endorsement Request 
E-Mail Transmittal 

  
TO : STS Contracts 

Department of Finance & Administration 
https://tn.service-
now.com/sp?id=sc_cat_item&sys_id=a912fd4213b46b80316a73d36144b097 
 
For additional instructions please visit:  
https://www.teamtn.gov/sts/planning-services/information-systems-
planning/endorsement-request.html 
 

FROM : Sonya Hadley 
E-mail : sonya.hadley@tn.gov 

DATE : July 22, 2020   Received by STS on July 22, 2020 

RE : Request for STS Pre-Approval Endorsement  
 

Applicable RFS # 34901-00235  END0000467 
State Security Confidential Information Applicability  
Under Tenn. Code Ann. §10-7-504(i) vendor identity or a description of the goods or services 
provided by the vendor shall be confidential.  
   

 Applicable  
 Not Applicable  

 

Additional language is attached and endorsement is contingent upon inclusion of this 
additional language: 

 
 Applicable  
 Not Applicable  

 

STS Endorsement Signature & Date:  
 
 
 

 
 Chief Information Officer 

NOTE:  Proposed contract/grant support is  applicable to the subject IT service technical merit.  

https://tn.service-now.com/sp?id=sc_cat_item&sys_id=a912fd4213b46b80316a73d36144b097
https://tn.service-now.com/sp?id=sc_cat_item&sys_id=a912fd4213b46b80316a73d36144b097
https://www.teamtn.gov/sts/planning-services/information-systems-planning/endorsement-request.html
https://www.teamtn.gov/sts/planning-services/information-systems-planning/endorsement-request.html
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Applicable RFS # 34901-00235  END0000467 

Strategic Technology Solutions (STS) pre-approval endorsement is required pursuant to procurement 
regulations pertaining to contracts with information technology as a component of the scope of service.  
This request seeks to ensure that STS is aware of and has an opportunity to review the procurement 
detailed below and in the attached document(s).  This requirement applies to any procurement method 
regardless of dollar amount.   

Please indicate STS endorsement of the described procurement (with the appropriate signature 
above), and return this document via e-mail at your earliest convenience. 

Contracting Agency Department of Safety and Homeland Security 

Agency Contact (name, phone, e-
mail) 

Sonya Hadley, 615-251-5292, 
sonya.hadley@tn.gov 

Attachments Supporting Request (mark all applicable) 
Note: The complete draft procurement document and the applicable documents l isted below must accompany this 
request when submitted to STS.  Special Contract Requests and Amendment Requests without Agency Head 
signature are acceptable.  STS is aware that these documents will not have CPO signature when submitted with 
this  request. 

  Solicitation Document 
  Special Contract Request  
  Amendment Request  
  Proposed Contract/Grant or Amendment  
 Original Contract/Grant and Previous Amendments (if any) 

 

Information Systems Plan (ISP) Project Applicability 
To avoid delay of STS pre-approval, the applicability of an ISP project to the procurement must be 
confirmed with agency IT staff prior to submitting this request to STS.  If necessary, agency IT staff 
should contact STS Planning with questions concerning the need for an ISP project. 

IT Director/Staff Name Confirming (required): Tim Sundell 
 Applicable – Approved ISP Project#  1006092 
 Not Applicable 

Subject Information Technology Service Description  
Provide a brief summary of the information technology services involved.  Clearly identify included 
technologies such as system development/maintenance, security, networking, etc.  As applicable, 
identify the contract or solicitation sections related to the IT services. 

The purpose of this Amendment 05 is to add appropriate funding and extend the term so there is no 
disruption in services to the maintenance and support of self-service kiosks—that utilize the core 
system to produce driver licenses, photo identification licenses, and handgun carry permits—during 
the time it takes for a Request For Proposals solicitation event to be completed and the time needed 
for a transition to a new solution.   

 
 

mailto:sonya.hadley@tn.gov
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Rule Exception Request  
Use this document to request changes to Central Procurement Office templates, policies, or other procurement documents 
or to modify the “necessary contract clauses” identified in Tenn. Comp. R. & Reg. 0690‐03‐01‐.17 (“CPO Rule 17”).  Complete 
this document in conformity with CPO Rule 17, which is available here.  Upload the completed document and route for 
approvals by selecting the appropriate RER e‐Form in Edison.  For additional guidance, please see the e‐Forms Job Aid 
available online at the following: https://www.teamtn.gov/cpo/learning‐development/cpo‐job‐aids.html.  All Rule Exception 
Requests are subject to review and approval by the Chief Procurement Officer.  Rule Exception Requests that propose to 
modify any of CPO Rule 17’s necessary contract clauses shall be subject to review and approval by the Comptroller of the 
Treasury.  Note: If the requested changes involve contracts under a delegation, please use the RER for the DA or DGA 
templates.  Also, any change to the template language regarding the Limitation of Contractor’s Liability shall be submitted 
using the Limitation of Contractor’s Liability Request.    
 
      
 
 
 
 

 
 

Agency request tracking # 34901-00235 

1. Procuring Agency 
Tennessee Department of Safety and Homeland Security 
(TDOSHS) 

2. Edison contract ID # NV 52022 

3. Please select Procurement or Contract Type.  
(This will be the RER e-Form for routing 
purposes.) 

☐  Grant Contract – for contracts involving Grants 
☒  Technology - for contracts involving technology 
☐  Risk Management - for changes to insurance or indemnification 

☐  Standard – Agency Term Contract or Statewide Contract (use for 
non-technology contracts for goods or services) 

 

4. Contractor or Grantee Idemia Identity & Security USA, LLC 

5. Contract’s Effective Date  October 01, 2016 

6. Contract or grant contract’s Term (with ALL 
options to extend exercised) 

Seventy-nine (79) months 

7. Contract’s Maximum Liability (with ALL 
options to extend exercised) 

$3,046,780.31 

8. Citation and explanation of the rule(s) for which the exception is requested     

0690-03-01-.17 (2) (a) - (2) Necessary Contract Clauses for All Contract Types. 
(a) Term. All contracts subject to these Rules shall specify the term of the contract. The term of the contract 
shall include the commencement date of the contract, the termination date, and any renewals of the contract 
via an amendment. Contracts subject to these Rules may only be renewed in writing, signed by the 
appropriate State official, and delivered electronically or through regular mail to the Contracting Party.  One 
time purchases do not require the term to be specified. 

0690-03-01-.14  (2) (c) - (2) Term Contract-General  
(c) The requirement of a multi-year contract shall be stated in the solicitation, and any multi-year contract 
shall be awarded pursuant to these Rules and shall not be for a period longer than sixty (60) months unless 
approved by the Chief Procurement Officer as being in the best interests of the State. The justification for 
the contract term exceeding sixty (60) months shall be maintained in the records of the Central Procurement 
Office. A report of all contracts awarded for a period longer than sixty (60) months in such format and at 
such interval determined requested shall be provided to the Comptroller of the Treasury. 

APPROVED
 
[Upload this RER to e‐Forms in Edison.  Approval will 
be captured in Edison Workflow.] 
 

COMPTROLLER OF THE TREASURY 
 

APPROVED 
 

[Upload this RER to e‐Forms in Edison.  Approval 
will be captured in Edison Workflow.] 

 

CHIEF PROCUREMENT OFFICER 
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The Department of Safety and Homeland Security (TDOSHS) is requesting the approval to amend the 
current fifty-five (55) month contract with Idemia Identity & Security USA, LLC so there is no disruption in 
maintenance and support for the self-service kiosks located throughout the state.  The self-service kiosks, 
located throughout the state, are utilized to conduct certain transactions related to driver licenses and 
identification licenses without going into a Driver Services Center. 

The Contractor will continue to provide maintenance and support to the State for the self-service kiosks 
throughout the extended term of the Contract.  Self-service kiosks are to be included in the new 
credential production and issuance solution being sought through a Request for Proposals (RFP) 
competitive solicitation event.  We wish to ensure that there is no disruption in services during the 
time it takes for the RFP competitive solicitation event to be completed, the award of a new contract, 
and the transition period that would be needed for implementation of a potential new solution.   

9. Description of requested changes If adding new provisions or modifying existing provisions, insert the 
new or modified provisions in their entirety.  Please provide red-lines or track changes to highlight any 
deviations from template language.       

 
No new provisions or modifications of existing provisions are being requested. 

 

10. Scope of Goods or Services Caption:  

Maintenance and Support of Driver License Self-Service Kiosks 

11. Justification     

The self-service kiosks, located throughout the state, are utilized to conduct certain transactions related to 
driver licenses and identification licenses without going into a Driver Services Center.  Self-service kiosks 
will be included in the new credential production and issuance solution being sought through Request for 
Proposals (RFP) 34901-01225, which is currently being drafted. Amending the current Contract for an 
additional twenty-four (24) months will help to ensure that there is no disruption in services during the time it 
takes for the RFP competitive solicitation event to be completed, the award of a new contract, and the 
transition period that would be needed for implementation of a potential new solution.   

Signature of Agency Head or Designee and Date 

[Upload this RER to e‐Forms in Edison.  Approval will be captured in Edison Workflow.] 

 



Purchase Orders against a Con 18
Contract Number = 0000000000000000000052022
Contract Contract Line # Unit PO No. PO Date
0000000000000000000052022 1 34901 0000033504 12/12/2016
0000000000000000000052022 1 34901 0000033714 1/4/2017
0000000000000000000052022 1 34901 0000033740 1/6/2017
0000000000000000000052022 1 34901 0000034386 3/6/2017
0000000000000000000052022 1 34901 0000034392 3/6/2017
0000000000000000000052022 1 34901 0000034394 3/7/2017
0000000000000000000052022 1 34901 0000034395 3/7/2017
0000000000000000000052022 1 34901 0000034760 4/6/2017
0000000000000000000052022 1 34901 0000035041 5/2/2017
0000000000000000000052022 1 34901 0000035557 6/8/2017
0000000000000000000052022 1 34901 0000035750 6/28/2017
0000000000000000000052022 2 34901 0000036226 8/3/2017
0000000000000000000052022 2 34901 0000036848 9/14/2017
0000000000000000000052022 1 34901 0000037057 10/3/2017
0000000000000000000052022 1 34901 0000037420 11/9/2017
0000000000000000000052022 1 34901 0000037602 12/1/2017
0000000000000000000052022 1 34901 0000037947 1/3/2018
0000000000000000000052022 2 34901 0000038295 2/8/2018
NV00000000000000000052022 2 34901 0000038999 4/25/2018
NV00000000000000000052022 2 34901 0000039000 4/25/2018
NV00000000000000000052022 2 34901 0000039001 4/25/2018
NV00000000000000000052022 2 34901 0000039064 5/3/2018
NV00000000000000000052022 2 34901 0000039383 6/7/2018
NV00000000000000000052022 2 34901 0000039584 6/30/2018
NV00000000000000000052022 2 34901 0000039600 6/30/2018
NV00000000000000000052022 3 34901 0000039935 8/6/2018
NV00000000000000000052022 2 34901 0000040224 9/11/2018
NV00000000000000000052022 2 34901 0000040417 10/8/2018
NV00000000000000000052022 3 34901 0000040661 11/20/2018
NV00000000000000000052022 3 34901 0000040665 11/20/2018
NV00000000000000000052022 1 34901 0000040799 12/10/2018
NV00000000000000000052022 1 34901 0000040800 12/10/2018
NV00000000000000000052022 1 34901 0000040817 12/12/2018
NV00000000000000000052022 3 34901 0000040817 12/12/2018
NV00000000000000000052022 2 34901 0000041093 1/16/2019
NV00000000000000000052022 2 34901 0000041289 2/6/2019
NV00000000000000000052022 2 34901 0000041561 3/5/2019
NV00000000000000000052022 2 34901 0000041776 4/3/2019
NV00000000000000000052022 3 34901 0000042308 6/5/2019
NV00000000000000000052022 3 34901 0000042414 6/20/2019
NV00000000000000000052022 3 34901 0000042470 6/27/2019
NV00000000000000000052022 3 34901 0000042884 8/6/2019
NV00000000000000000052022 4 34901 0000043195 9/10/2019
NV00000000000000000052022 4 34901 0000043397 10/9/2019



NV00000000000000000052022 4 34901 0000043578 11/1/2019
NV00000000000000000052022 4 34901 0000043938 12/18/2019
NV00000000000000000052022 4 34901 0000044114 1/13/2020
NV00000000000000000052022 4 34901 0000044430 2/19/2020
NV00000000000000000052022 4 34901 0000044565 3/5/2020
NV00000000000000000052022 4 34901 0000044819 4/3/2020
NV00000000000000000052022 4 34901 0000045004 5/8/2020
NV00000000000000000052022 4 34901 0000045230 6/15/2020
NV00000000000000000052022 4 34901 0000045323 6/30/2020



PO Amount Contract Max. Amt Contract Remaining Amt
38,333.34$                                                1,569,697.00$                                 1,262,196.97$                                    
19,166.67$                                                1,569,697.00$                                 1,262,196.97$                                    
19,166.67$                                                1,569,697.00$                                 1,262,196.97$                                    
38,333.34$                                                1,569,697.00$                                 1,262,196.97$                                    
19,166.67$                                                1,569,697.00$                                 1,262,196.97$                                    
19,166.67$                                                1,569,697.00$                                 1,262,196.97$                                    
19,166.67$                                                1,569,697.00$                                 1,262,196.97$                                    
19,166.67$                                                1,569,697.00$                                 1,262,196.97$                                    
19,166.67$                                                1,569,697.00$                                 1,262,196.97$                                    
19,166.67$                                                1,569,697.00$                                 1,262,196.97$                                    
19,166.67$                                                1,569,697.00$                                 1,262,196.97$                                    
19,166.67$                                                1,569,697.00$                                 1,262,196.97$                                    
19,166.67$                                                1,569,697.00$                                 1,262,196.97$                                    
19,166.67$                                                1,569,697.00$                                 1,262,196.97$                                    
14,583.33$                                                1,569,697.00$                                 1,262,196.97$                                    
14,583.33$                                                1,569,697.00$                                 1,262,196.97$                                    
14,583.33$                                                1,569,697.00$                                 1,262,196.97$                                    
14,583.33$                                                1,569,697.00$                                 1,262,196.97$                                    
14,583.33$                                                2,169,167.00$                                 1,597,275.05$                                    
14,583.33$                                                2,169,167.00$                                 1,597,275.05$                                    
14,583.33$                                                2,169,167.00$                                 1,597,275.05$                                    
14,583.33$                                                2,169,167.00$                                 1,597,275.05$                                    
14,583.33$                                                2,169,167.00$                                 1,597,275.05$                                    
14,583.33$                                                2,169,167.00$                                 1,597,275.05$                                    
14,583.33$                                                2,169,167.00$                                 1,597,275.05$                                    
14,583.33$                                                2,169,167.00$                                 1,597,275.05$                                    
14,583.33$                                                2,169,167.00$                                 1,597,275.05$                                    
14,583.33$                                                2,169,167.00$                                 1,597,275.05$                                    

307,727.00$                                              2,169,167.00$                                 1,597,275.05$                                    
14,583.33$                                                2,169,167.00$                                 1,597,275.05$                                    
14,583.33$                                                2,169,167.00$                                 1,597,275.05$                                    
30,832.00$                                                2,169,167.00$                                 1,597,275.05$                                    

274,182.00$                                              2,169,167.00$                                 1,597,275.05$                                    
33,545.00$                                                2,169,167.00$                                 1,597,275.05$                                    
14,583.00$                                                2,169,167.00$                                 1,597,275.05$                                    
14,583.33$                                                2,169,167.00$                                 1,597,275.05$                                    
14,583.33$                                                2,169,167.00$                                 1,597,275.05$                                    
14,583.33$                                                2,169,167.00$                                 1,597,275.05$                                    
14,583.33$                                                2,696,780.31$                                 1,906,138.41$                                    
14,583.33$                                                2,696,780.31$                                 1,906,138.41$                                    
14,583.33$                                                2,696,780.31$                                 1,906,138.41$                                    
14,583.33$                                                2,696,780.31$                                 1,906,138.41$                                    
14,583.33$                                                2,696,780.31$                                 1,906,138.41$                                    
14,583.33$                                                2,696,780.31$                                 1,906,138.41$                                    



14,583.33$                                                2,696,780.31$                                 1,906,138.41$                                    
14,583.33$                                                2,696,780.31$                                 1,906,138.41$                                    
14,583.33$                                                2,696,780.31$                                 1,906,138.41$                                    
14,583.33$                                                2,696,780.31$                                 1,906,138.41$                                    
14,583.33$                                                2,696,780.31$                                 1,906,138.41$                                    
14,583.33$                                                2,696,780.31$                                 1,906,138.41$                                    
14,583.33$                                                2,696,780.31$                                 1,906,138.41$                                    
14,583.33$                                                2,696,780.31$                                 1,906,138.41$                                    
14,583.33$                                                2,696,780.31$                                 1,906,138.41$                                    



FY2017
FY2018
FY2019
FY2020

























































Sonya Hadley, 
Budget Director

Digitally signed by Sonya 
Hadley, Budget Director 
Date: 2017.09.26 
15:50:19 -05'00'
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AMENDMENT ONE 
OF CONTRACT EDISON ID 52022 

 
This Amendment is made and entered by and between the State of Tennessee, Department of Safety 
and Homeland Security, hereinafter referred to as the “State” and MorphoTrust USA, LLC, hereinafter 
referred to as the “Contractor.”  For good and valuable consideration, the sufficiency of which is hereby 
acknowledged, it is mutually understood and agreed by and between said, undersigned contracting 
parties that the subject contract is hereby amended as follows:  
 
1. Contract Section A.3.a. is revised as follows (the enumerated items in this section are not 

being changed): 
 

a. Each self-service super kiosk shall enable a person to process a driver license renewal 
request, a request for a duplicate driver license, a state identification license request, a 
request for a duplicate state identification license, advance a graduated driver license to 
the next level, pay reinstatement fees, reissue a credential after reinstatement, change 
address (including apartment number, if applicable), manage emergency contacts, renew 
a handgun carry permit, and other transactions as may be added in the future in a total 
self-service environment.  The following describes the functionality of each self-service 
super kiosk as previously delivered and accepted by the State: 

 
2. The components listed in Contract Section A.3.c. should be what is listed, but should also 

be updated or upgraded as needed with new and improved models when the computer 
listed in Section A.3.c.(3) is replaced with a brand new laptop computer with 
through this Amendment, and when any other upgrade occurs.   

 
3. Contract Section A.4. is deleted in its entirety and replaced with the following: 
 

A.4. Overview of the Maintenance and Support of the Existing Driver License Self-Service 
Kiosks (commonly referred to as the "super kiosks"). 

 
a. The Contractor shall continue to maintain each and all of the forty (40) existing 

self-service super kiosks deployed throughout Tennessee, and any additional 
self-service super kiosks the State may deploy during the Term of this Contract, 
in locations designated by the State.  The self-service super kiosks shall be 
maintained in such a way to ensure that they operate, at all times, in conformity 
with all descriptions and specifications described in Section A.3. (above) as 
configured and implemented in the State environment, in approved and 
completed change order work authorizations, and in the upgraded and enhanced 
environment.  Further, the Contractor shall maintain, at all times, each and all of 
the forty (40) existing self-service super kiosks, and any additional self-service 
super kiosks the State may deploy during the Term of this Contract, in a manner 
to ensure compliance with the State of Tennessee's Technology Architecture 
Standards, the State of Tennessee's Enterprise Information Security Policies and 
Standards, the State of Tennessee's Acceptable Use Policy: Network Access 
Rights and Obligations, and other related policies and standards of the State of 
Tennessee's Strategic Technology Solutions (STS) group with the Tennessee 
Department of Finance and Administration (collectively Standards).  If these 
Standards have changed since the time of original implementation, the 
Contractor shall make any updates and upgrades as needed to meet the 
Standards.  Further, the Contractor agrees to: 

 
(1) Maintain the application so that it will run on a current, manufacturer-

supported operating system; 
 
(2) Maintain operating systems at current, manufacturer-supported versions; 

and 
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(3) Ensure that the payment card processing hardware and software is 
maintained and stays compliant with current Payment Card Industry 
(PCI) Data Security Standards (DSS). 

 
b. Maintenance and support shall, at a minimum, include the following: 

 
(1) The Contractor shall perform the detection and correction of hardware 

and software system errors in accordance with approved specifications.  
System maintenance shall also include all services necessary to assist 
the State in maintaining the system operational uptime and recovery 
from system failures; 

 
(2) The Contractor agrees to maintain hardware replacement spares and 

parts to ensure system operational uptime and recovery from system 
failures; 

 
(3) The Contractor agrees to maintain a test environment to aid in 

troubleshooting and diagnostics of reported errors; 
 
(4) The Contractor shall perform regression testing on maintenance and 

support fixes prior to installing or implementing the upgrades into 
production.  Updated software documentation shall be provided to the 
State at the time of installation of any upgrade or revision; and 

 
(5) The Contractor shall provide phone support, hardware support, and 

software support as further described in Sections A.6., A.7., and A.8. 
(below).  The State may be able to provide some field support of the self-
service super kiosks, but the Contractor shall provide help desk and 
technical support personnel knowledgeable and technically trained to 
answer and resolve system technical support problems that become 
known to the Contractor either through its own observations or through 
reports from the State.  The State shall provide the Contractor a list of 
authorized State personnel who would be contacting the Contractor's 
Help Desk. 

 
4. Contract Section A.7. is deleted in its entirety and replaced with the following: 
 

A.7. Software Support.   
 

a. The Contractor shall provide remote, and on-site if necessary, field software 
support of each and all of the forty (40) existing self-service super kiosks 
deployed throughout Tennessee, and any additional self-service super kiosks the 
State may deploy during the Term of this Contract, in locations designated by the 
State.  Such support shall be as needed to ensure that the production self-
service super kiosks are operational, including detection and correction of 
software system errors in accordance with the approved specifications, 
requirements, and approved change orders, and in accordance with any 
upgrades, updates, or other enhancements.  It is understood that this support is 
limited to software components provided by the Contractor.  The Contractor 
agrees to maintain and manage a kiosk internal test environment of the 
configuration as deployed, and as enhanced, in order to aid in issue analysis and 
fix verification. 

 
b. The Contractor shall install required security patches, updates, and upgrades on 

a regular basis as these patches, updates, and upgrades become available.  To 
meet this requirement, the Contractor may come on-site to all locations and 
perform an on-site installation of the patches, updates, and upgrades OR the 
Contractor may perform remote installation (a push) of the patches, updates, and 
upgrades via a State-supplied server that is located on-site at a State facility.  
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Said server shall be managed by the State's STS group who will grant the 
Contractor the necessary access to the server for this purpose.  The expense of 
this server shall be borne by the Contractor. 

 
5. The following is added as a new Contract Section A.8.b.; the existing Contract Section A.8. 

(Hardware Support and Replacement) will now be identified as Contract Section A.8.a.: 
 

b. The Contractor shall, at the time of upgrading the software for new, enhanced 
functionality, provide, configure, and install a total of forty (40) brand new laptop 
computers (one in each of the existing self-service super kiosks deployed 
throughout Tennessee in locations designated by the State).  Each laptop shall 
be a make and model that is approved by the State to ensure overall 
compatibility with the State's system(s) and compliance with the State's 
Standards identified in Section A.4.a.  The operating system of each laptop shall 
be  and capable of being updated/upgraded as needed throughout 
the Contract Term.  All warranties that come with the new laptops shall be 
afforded to the State, thus reducing the maintenance and support costs for this 
hardware in the year of purchase.  It is understood that the Contractor will 
acquire ten (10) additional brand new laptop computers of the same make and 
model of those that will be deployed to add to the "hardware spares" that are 
housed with the Contractor.  It shall be understood that these laptop computers 
are the property of the State and that upon termination of the Contract or at the 
end of the Contract Term, any of these laptops in the possession of the 
Contractor shall be turned over to the State. 

 
6. The following is added as a new Contract Section A.9. and all subsequent sections are 

renumbered accordingly: 
 

A.9. Software Upgrade, Functionality Change, and Enhancement.  The Contractor shall make 
any changes needed to its software to ensure that it operates in the  
environment (see Contract Section A.8.b.).  Further, the Contractor shall change the 
software (workflow process) of the self-service super kiosk so that eligibility of a user 
shall be determined first rather than the user selecting the type of transaction he or she 
wishes to accomplish.  This change is being made in an effort to reduce the number of 
failed transactions.  Once the user scans his or her driver's license, photo identification 
license, or other approved credential at the self-service kiosk, or manually enters the 
information, the user will only be given a list of transactions he or she is eligible to 
perform.  The Contractor shall enhance the software as needed so that the following new 
transactions can be performed, by those eligible for these transactions, at the self-service 
super kiosk: 

 
a. Advance a Tennessee-issued graduated driver license to the next level. 
b. Pay reinstatement fees. 
c. Reissue a credential after reinstatement. 
d. Change address, including an apartment number if applicable. 
e. Manage emergency contacts. 
f. Renew a Tennessee-issued handgun carry permit. 

 
7. Contract Section A.11. (after renumbering) is revised as follows: 
 

d. Browser-level Security - Transport Layer Security (TLS) encryption protects 
server authentication information and data transferred between the State and the 
Contractor. 

 
8. Contract Section A.13. (after renumbering) is deleted in its entirety and replaced with the 

following (the chart in this section is not changing): 
 

A.13. Preventative Maintenance.  The Contractor shall provide routine preventative 
maintenance services on each and all of the forty (40) existing self-service super kiosks 
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deployed throughout Tennessee, and any additional self-service super kiosks the State 
may deploy during the Term of this Contract, in locations designated by the State.  The 
Contractor shall provide two (2) on-site preventative maintenance visits during each year 
of the Contract Term.  At the time of each on-site visit, clean-up shall be the responsibility 
of the Contractor.  Preventative maintenance services include on-site self-service super 
kiosk check-ups, including the inspection of hardware to detect and correct potential 
future operational issues.  In addition to general hardware inspection, the following self-
service super kiosk checks will be performed: 

 
9. Contract Section B. is deleted in its entirety and replaced with the following: 
 

B.1. This Contract shall be effective on October 01, 2016 ("Effective Date") and extend for a 
period of Forty-eight (48) months after the Effective Date, thereby ending on September 
30, 2020 ("Term").  The State shall have no obligation for goods or services provided by 
the Contractor prior to the Effective Date. 

 
B.2. Renewal Options. This Contract may be renewed upon satisfactory completion of the 

Term.  The State reserves the right to execute up to one (1) renewal option under the 
same terms and conditions for a period not to exceed twelve (12) months each by the 
State, at the State's sole option.  In no event, however, shall the maximum Term, 
including all renewals or extensions, exceed a total of sixty (60) months. 

 
10. Contract Section C.1.  is deleted in its entirety and replaced with the following: 
 

C.1. Maximum Liability.  In no event shall the maximum liability of the State under this 
Contract exceed One Million Five Hundred Sixty-Nine Thousand Six Hundred Ninety-
Seven Dollars and Zero Cents ($1,569,697.00) ("Maximum Liability").  This Contract does 
not grant the Contractor any exclusive rights.  The State does not guarantee that it shall 
buy any minimum quantity of goods or services under this Contract. 

 
 Subject to the terms and conditions of this Contract, the Contractor shall only be paid for 

goods or services provided under this Contract after a purchase order is issued to 
Contractor by the State or as otherwise specified by this Contract. 

 
 

11. Contract Section C.3.b. is deleted in its entirety and replaced with the following: 
 
 

Service                
Description 

Amount  
(per compensable increment) 

 Year 1 
10/01/2016 

to 
09/30/2017               

Year 2 
10/01/2017 

to 
09/30/2018 

Year 3 
10/01/2018 

to 
09/30/2019 

Year 4 
10/01/2019 

to 
09/30/2020 

Phone Support (see all of 
Section A., particularly 

Sections A.1. through A.6., 
A.22., and A.23. 

No              
additional 
cost to the 

State 

No             
additional 
cost to the 

State 

No 
additional 
cost to the 

State 

No              
additional 
cost to the 

State 

Software Support (see all 
of Section A., particularly 

Sections A.1. through A.5., 
A.7., A.9., A.22., and A.23. 

$80,000.00 $60,000.00 $60,000.00 $60,000.00 
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Service                
Description 

Amount  
(per compensable increment) 

 Year 1 
10/01/2016 

to 
09/30/2017               

Year 2 
10/01/2017 

to 
09/30/2018 

Year 3 
10/01/2018 

to 
09/30/2019 

Year 4 
10/01/2019 

to 
09/30/2020 

Hardware Support and 
Replacement (see all of 
Section A., particularly 

Sections A.1. through A.5., 
A.8., A.22., and A.23. 

[Year 2 includes annual 
hardware support cost of 

$115,000.00 plus new 
laptop computers and the 
necessary configuration, 

qualification, and 
installation work cost of 

$69,697.00] 

$150,000.00 $184,697.00 $115,000.00 $115,000.00 

Software Upgrade, 
Functionality Change, and 
Enhancement (see all of 
Section A., particularly 

Sections A.1. through A.5., 
A.9., A.22., and A.23. 

$0.00 
$475,000.00 

per total 
project 

$0.00 $0.00 

Quarterly System 
Diagnostics and Data 

Review (see all of Section 
A., particularly Sections 
A.1. through A.5., A.10., 

A.22., and A.23. 

No          
additional 
cost to the 

State 

No            
additional 
cost to the 

State 

No 
additional 
cost to the 

State 

No              
additional 
cost to the 

State 

Remote Monitoring Agent 
(see all of Section A., 

particularly Sections A.1. 
through A.5., A.12., A.22., 

and A.23. 

No            
additional 
cost to the 

State 

No            
additional 
cost to the 

State 

No 
additional 
cost to the 

State 

No              
additional 
cost to the 

State 

Preventative Maintenance 
(see all of Section A., 

particularly Sections A.1. 
through A.5., A.13., A.22., 

and A.23. 

No           
additional 
cost to the 

State 

No             
additional 
cost to the 

State 

No 
additional 
cost to the 

State 

No              
additional 
cost to the 

State 

Moves of Self-Service 
Super Kiosks (see all of 
Section A., particularly 

Sections A.1. through A.5., 
A.14., A.22., and A.23. 

$5,000.00 
per move 

$5,000.00 
per move 

$5,000.00 
per move 

$5,000.00 
per move 
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