
 
 

CONTRACT #8 

RFS # 347.01-11000 

Edison # 47823 
 

Department of Revenue 

 

 

VENDOR:   

Fast Enterprises LLC 





Supplemental Documentation Required for 
Fiscal Review Committee  

 

Revised April 2014

*Contact Name: Greer Allison
*Contact 

Phone: 741-8246
*Presenter’s 

name(s): 
  
Commissioner Roberts or designee

Edison Contract 
Number: (if applicable) 

RFS Number: 
(if applicable) 

*Original or 
Proposed Contract 

Begin Date: 
01/04/2016

*Current or 
Proposed End 

Date: 
01/04/2020

Current Request Amendment Number:  
(if applicable) N/A

Proposed Amendment Effective Date:  
(if applicable) N/A

*Department Submitting: Revenue
*Division: Administration

*Date Submitted: 09/21/2015
*Submitted Within Sixty (60) days: Yes

If not, explain: 
*Contract Vendor Name: Fast Enterprises LLC

*Current  or Proposed Maximum Liability: $33,000,000
*Estimated Total Spend for Commodities: N/A

*Current or Proposed Contract Allocation by Fiscal Year:  
(as Shown on Most Current Fully Executed Contract Summary Sheet)
FY:2016 FY:2017 FY:2018 FY:2019 FY2020 FY2021
$4,450,000 $9,000,000 $7,000,000 $7,000,000 $5,550,000  
*Current Total Expenditures by Fiscal Year of Contract:  
(attach backup documentation from Edison)
FY: FY: FY: FY: FY FY
N/A N/A N/A N/A N/A N/A 
IF Contract Allocation has been 
greater than Contract 
Expenditures, please give the 
reasons and explain where surplus 
funds were spent: 

 

IF surplus funds have been carried 
forward, please give the reasons 
and provide the authority for the 
carry forward provision: 

 

IF Contract Expenditures exceeded 
Contract Allocation, please give the 
reasons and explain how funding 
was acquired to pay the overage: 

 



Supplemental Documentation Required for 
Fiscal Review Committee  

 

Revised April 2014

*Contract Funding Source/Amount: 
 

State: 
 

 
$33,000,000 Federal:  

 
Interdepartmental: 

 

 
Other:  

If “other” please define:
If “interdepartmental” please define: 
Dates of All Previous Amendments 

or Revisions: (if applicable) 
Brief Description of Actions in Previous 
Amendments or Revisions: (if applicable) 

N/A N/A

Method of Original Award:  (if applicable) Special Request
*What were the projected costs of the 

service for the entire term of the contract 
prior to contract award? 

How was this cost determined? 

Initial cost estimate $35-$45 million. 
Cost was determined using market 
research and extensive comparisons to 
other state tax agencies with comparable 
needs and functional requirements.

*List number of other potential vendors 
who could provide this good or service; 

efforts to identify other competitive 
procurement alternatives; and the 

reason(s) a sole-source contract is in the 
best interest of the State.  

None.
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Limitation of Liability Request 
In accordance with T.C.A. §12 3 701, approval of the Chief Procurement Officer and the Comptroller of the Treasury is required
if the proposed limitation of contractor liability is an amount less than two (2) times the value of the contract; and, approval of
the Chief Procurement Officer, Comptroller of the Treasury, and the Commissioner of Finance and Administration is required if
the proposed limitation of contractor liability is in excess of two (2) times the value of the contract.

Route a completed request, as one file in PDF format, via e mail attachment sent to: Agsprs.Agsprs@tn.gov

APPROVED APPROVED APPROVED

CHIEF PROCUREMENT OFFICER
DATE

COMPTROLLER OF THE TREASURY
DATE

COMMISSIONER OF FINANCE &
ADMINISTRATION (only for >2 times)

Request Tracking #    34701-DG362 

1. Contracting Agency Department of Revenue 

2. Solicitation or Contract # 47823 

3. Requestor Contact Information  – name, e-
mail address & telephone #

Tammy Grizzle 

Tammy.Grizzle@tn.gov 

4. Proposed Contract Period –with ALL options 
to extend exercised 72 months 

5. Anticipated Contract Maximum Liability –
with ALL options to extend exercised $ 42,650,000 

6. Approval of this request will permit a limitation of contractor liability by means of the following 
contract provision. 

D.18. Limitation of Contractor’s Liability. The Contractor shall not be liable to the State or any other party 
for any lost revenues, lost profits, loss of business, decrease in the value of any securities or cash 
position, time, money, goodwill, or any indirect, special, incidental, punitive, exemplary or 
consequential damages of any nature, whether based on warranty, contract, statute, regulation, tort 
(including but not limited to negligence), or any other legal theory that may arise under this Contract 
or otherwise . In accordance with Tenn. Code Ann. § 12 3 701, the Contractor’s liability for all claims 
arising under this Contract shall be limited to an amount equal to two (2) times the Maximum Liability 
amount detailed in Section C.1. and as may be amended, PROVIDED THAT in no event shall this 
Section limit the liability of the Contractor for: (i) intellectual property or any Contractor indemnity 
obligations for infringement for third party intellectual property rights; (ii) any claims covered by any 
specific provision in the Contract providing for liquidated damages; or (iii) any claims for intentional 
torts, criminal acts, fraudulent conduct, or acts or omissions that result in personal injuries or death.

7. Goods or Services Description  – brief summary only– do NOT restate the proposed scope of service

Tax collection software system to replace legacy RITS.  

*Pending Approval
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Request Tracking #    34701-DG362 

8. Potential Risks of Liability to the State Resulting from the Procurement 

The Contractor has provided a large and complex system for the State of Tennessee and 
DOR believes the risk is very low.  This Contractor has also successfully implemented 
similar systems in approximately 23 states. This shows a track record of success with 
governmental contracting. The potential risk to the state under this contract is estimated to 
be low. 

9. Anticipated Impact of Proposed Limitation of Liability on the State

The proposed limitation of liability is estimated to have no impact on the State.  

10. Justification  

It was determined that GenTax was the best system available for the Department of 
Revenue to update their tax collection software.  The vendor requested this change, and 
both CPO and DoR agreed. CPO and DoR concur that this is in the best interest of the 
State.

Signature of Agency head or authorized designee, title of signatory, and date (the authorized designee may 
sign his or her own name if indicated on the Signature Certification and Authorization document)  

 







6 years * ____
* Confirmed change from 10 years to 6 years  
with Don Ivancic COT Office.  9/22/2015 - AKIDD 



























10 

 

 Access to new versions of Software; 

 Access to new and revised documentation; 

 Phone support; and 

 Defect repair – repair of bugs in GenTax (in licensed software for which source code is 
not provided) at no cost to the State. 

 

 Level 2: In addition to what is included in Level 1, this level provides onsite Contractor personnel 
to ensure that defects in site code, extensions, and configurations (defects not covered by 
Maintenance) are resolved. In effect, this level provides a continuing warranty.  

 Level 3: In addition to what is included in Levels 1 and 2, this level provides onsite Contractor 
personnel to ensure that GenTax service packs, hot fixes, and upgrades are installed. If the State 
elects Level 3, Contractor guarantees that the State will always run the latest version of GenTax.   

b. During the Term of the Contract, the State will purchase a subscription to Level 1 Maintenance 
and Support. Such subscription shall begin on the date GenTax is delivered to the State.  

c. The State shall have the option to purchase a subscription for Maintenance and Support during 
any renewal terms, as set forth in Section B.2. The State anticipates subscribing to Level 3 
Maintenance and Support during such renewal terms, but shall notify the Contractor of the 
specific Maintenance and Support level desired within thirty (30) days of the renewal date. If the 
State opts to subscribe to Level 1 or Level 2 Maintenance and Support, the amount charged to 
the State shall be adjusted to reflect the lower level of service selected. If the State opts to 
subscribe to a higher level of service during the second renewal term than during the first renewal 
term, the amount charged to the State may be adjusted to include related catch-up costs. 

d. The State may choose to retain additional Contractor support staff on a time and materials basis 
to assist with any tasks that are not covered by the then current Maintenance and Support level of 
service. 

 

A.17. Funds Appropriation. 

Contractor acknowledges that the State, as of the effective date of the Contract, has not yet 
appropriated funding for this Contract. In the event that funds are not appropriated or are 
otherwise unavailable, the State reserves the right to terminate this Contract upon written notice 
to the Contractor subject to the terms in Section D.4. 

A.18. Publication 1075 Compliance. 

Contractor shall participate  in an annual assessment report on compliance with IRS Publication 
1075, including the attached IRS Safeguard Computer Security Evaluation Matrix (SCSEM).  

 
B. TERM OF CONTRACT: 
 
B.1. This Contract shall be effective on January 4, 2016 (“Effective Date”) and extend for a period of 

forty-eight (48) months after the Effective Date (“Term”).  The State shall have no obligation for 
goods or services provided by the Contractor prior to the Effective Date. 

 
B.2. Renewal Options. This Contract may be renewed upon satisfactory completion of the Term.  The 

State reserves the right to execute up to two (2) renewal options under the same terms and 
conditions for a period not to exceed twelve (12) months each by the State, at the State's sole 
option.  In no event, however, shall the maximum Term, including all renewals or extensions, 
exceed a total of seventy-two (72) months. 

 
 
C. PAYMENT TERMS AND CONDITIONS  
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C.1. Maximum Liability.  In no event shall the maximum liability of the State under this Contract 
exceed Thirty-Three Million Dollars ($33,000,000) (“Maximum Liability”). This Contract does not 
grant the Contractor any exclusive rights.  The State does not guarantee that it will buy any 
minimum quantity of goods or services under this Contract.  Subject to the terms and conditions 
of this Contract, the Contractor will only be paid for goods or services provided under this 
Contract after a purchase order is issued to Contractor by the State or as otherwise specified by 
this Contract.

C.2. Compensation Firm. The payment methodology in Section C.3. of this Contract shall constitute 
the entire compensation due the Contractor for all goods or services provided under this Contract 
regardless of the difficulty, materials or equipment required.  The payment methodology in 
Section C.3 and the Travel Compensation provided in Section C.4.shall constitute the entire 
compensation due the Contractor for all goods or services provided under this Contract 
regardless of the difficulty, materials or equipment required. The payment methodology includes 
all applicable taxes, fees, overhead, and all other direct or indirect costs incurred or to be incurred 
by the Contractor.

C.3. Payment Methodology.  The Contractor shall be compensated based on the payment rates for 
goods or services contained in Appendix 1 and as authorized by the State in a total amount as 
set forth in Section C.1. The Contractor’s compensation shall be contingent upon the satisfactory 
provision of goods or services as set forth in Section A.

C.4. Travel Compensation. Compensation to the Contractor for travel, meals, or lodging shall be 
subject to amounts and limitations specified in the current “State Comprehensive Travel 
Regulations.”

The Contractor must include (in addition to other invoice requirements of this Contract) a 
complete itemization of requested travel compensation and appropriate documentation and 
receipts as required by the "State Comprehensive Travel Regulations.”

C.5. Invoice Requirements. The Contractor shall invoice the State only for goods delivered and 
accepted by the State or services satisfactorily provided at the amounts stipulated in Section C.3.,
above. Contractor shall submit invoices and necessary supporting documentation, no more 
frequently than once a month, and no later than thirty (30) days after goods or services have 
been provided to the following address:

State Agency Billing Address

a. Each invoice, on Contractor’s letterhead, shall clearly and accurately detail all of the 
following information (calculations must be extended and totaled correctly): 

(1) Invoice number (assigned by the Contractor);
(2) Invoice date;
(3) Contract number (assigned by the State);
(4) Customer account name:  State Agency & Division Name;
(5) Customer account number (assigned by the Contractor to the above-referenced 

Customer);
(6) Contractor name;
(7) Contractor Tennessee Edison registration ID number;
(8) Contractor contact for invoice questions (name, phone, or email);
(9) Contractor remittance address;
(10) Description of delivered goods or services provided and invoiced, including 

identifying information as applicable;
(11) Number of delivered or completed units, increments, hours, or days as applicable, of 

each good or service invoiced;


































































































































