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Specifications for Test Vouchers for HiSET Exam 
 
 

 
Test vouchers must be Educational Testing Service HiSET vouchers, which is a sole 
provider of that exam. 
 
Vouchers are for 2,744 sub-tests and 44,000 tests.  Vouchers pay for testing on behalf 
of Tennessee residents who meet the state testing requirements. 
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e. any technical specifications provided to proposers during the procurement process to 
award this Contract; and 

f. the Contractor’s response seeking this Contract. 
 

E. SPECIAL TERMS AND CONDITIONS: 
 
E.1. Conflicting Terms and Conditions.  Should any of these special terms and conditions conflict with 

any other terms and conditions of this Contract, the special terms and conditions shall be 
subordinate to the Contract’s other terms and conditions.  

 
E.2. Confidentiality of Records. Strict standards of confidentiality of records and information shall be 

maintained in accordance with applicable state and federal law.  All material and information, 
regardless of form, medium or method of communication, provided to the Contractor by the State 
or acquired by the Contractor on behalf of the State that is regarded as confidential under state or 
federal law shall be regarded as “Confidential Information.”  Nothing in this Section shall permit 
Contractor to disclose any Confidential Information, regardless of whether it has been disclosed 
or made available to the Contractor due to intentional or negligent actions or inactions of agents 
of the State or third parties.  Confidential Information shall not be disclosed except as required or 
permitted under state or federal law.  Contractor shall take all necessary steps to safeguard the 
confidentiality of such material or information in conformance with applicable state and federal 
law.    

              
                The obligations set forth in this Section shall survive the termination of this Contract. 
 
E.3. Prohibited Advertising or Marketing.  The Contractor shall not suggest or imply in advertising or 

marketing materials that Contractor's goods or services are endorsed by the State.  The 
restrictions on Contractor advertising or marketing materials under this Section shall survive the 
termination of this Contract. 

 
IN WITNESS WHEREOF, 
 
EDUCATIONAL TESTING SERVICE: 
 
 
 
CONTRACTOR SIGNATURE        DATE 
 
 
PRINTED NAME AND TITLE OF CONTRACTOR SIGNATORY (above) 
 
  
 
 
DEPARTMENT OF LABOR & WORKFORCE DEVELOPMENT 
 
 
 

BURNS PHILLIPS, COMMISSIONER       DATE 
 
By contract signature, the contracting agency head shall assure and affirm that: 
 

1. if there is a Maximum Liability included in the Contract, then there is a balance in the 
appropriation from which obligations under the Contract are required to be paid that is not 
already encumbered to pay other obligations; 

2. the contracting agency maintains documentation of a fair and impartial contractor selection in full 
compliance with the approved procurement methodology as indicated by the summary cover 
sheet; and, 

3. the proposed Scope is clear and correct, adequate for all legal and enforcement purposes, and 
sufficiently detailed to ensure Contractor accountability and results. 






