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C O N T R AC T  A M E N D M E N T  C O V E R  S H E E T  

Agency Tracking # Edison ID Contract # Amendment # 

31786-00116 33248 N/A 3 

Contractor Legal Entity Name Edison Vendor ID 

EyeMed Vision Care, LLC 154453 

Amendment Purpose & Effect(s) 

Add funding, update contact information, and remove Attachment E 

Amendment Changes Contract End Date:           YES     NO End Date:          12/31/2017 

TOTAL Contract Amount INCREASE or DECREASE per this Amendment (zero if N/A): $ 1,100,000.00 

Funding — 

FY State Federal Interdepartmental Other TOTAL Contract Amount 

2013   1,575,822.00  1,575,822.00 

2014   3,309,227.00  3,309,227.00 

2015   3,553,480.00  3,553,480.00 

2016   3,731,153.00  3,731,153.00 

2017   6,110,378.00  6,110,378.00 

2018   5,299,300.00  5,299,300.00 

TOTAL:   $23,579,360.00  $23,579,360.00 

American Recovery and Reinvestment Act (ARRA) Funding:       YES     NO 

Budget Officer Confirmation:  There is a balance in the 
appropriation from which obligations hereunder are required 
to be paid that is not already encumbered to pay other 
obligations. 

CPO USE 

Speed Chart - Dept. ID Account Code (optional) 

3178600011 78905000 
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AMENDMENT THREE 
OF CONTRACT 33248 

 
This Amendment is made and entered by and between the State of Tennessee, Insurance Committees 
(State, Local Education, and Local Government), hereinafter referred to as the “State” and EyeMed Vision 
Care, LLC, hereinafter referred to as the “Contractor.”  For good and valuable consideration, the 
sufficiency of which is hereby acknowledged, it is mutually understood and agreed by and between said, 
undersigned contracting parties that the subject contract is hereby amended as follows:  
 
1. Contract section A.1.a is deleted in its entirety and replaced with the following: 
 

a. The Contractor agrees to provide a fully insured vision plan option to eligible employees of 
State agencies, as well as Local Education and Local Government agencies electing to 
participate in the vision plan, retirees receiving a benefit from the Tennessee Consolidated 
Retirement System (TCRS) or who participated in a Higher Education optional retirement 
plan and dependents of employees and retirees (hereafter referred to as “members”).   
 

2. Contract section A.17.n is deleted in its entirety and replaced with the following: 
 

n. Eligible Employees and Dependents:  Employees and their dependents of State, Local 
Education, and Local Government agencies participating in the Vision Plan who meet the 
eligibility requirements as defined in the Certificate of Coverage. 

 
3. Contract section A.17.o is deleted in its entirety and replaced with the following: 
 

o. Eligible Retirees and Dependents: Retirees and their dependents meeting the eligibility 
requirements as defined in the Certificate of Coverage. 

 
4. Contract section C.1. is deleted in its entirety and replaced with the following: 
 
C.1. Maximum Liability.  In no event shall the maximum liability of the State under this Contract 

exceed Twenty-Three Million Five Hundred Seventy-Nine Thousand Three Hundred Sixty Dollars 
($23,579,360.00).  The payment rates in section C.3 shall constitute the entire compensation due 
the Contractor for all service and Contractor obligations hereunder regardless of the difficulty, 
materials or equipment required.  The payment rates include, but are not limited to, all applicable 
taxes, fees, overheads, and all other direct and indirect costs incurred or to be incurred by the 
Contractor. 
 
The Contractor is not entitled to be paid the maximum liability for any period under the Contract or 
any extensions of the Contract for work not requested by the State.  The maximum liability 
represents available funds for payment to the Contractor and does not guarantee payment of any 
such funds to the Contractor under this Contract unless the State requests work and the 
Contractor performs said work.  In which case, the Contractor shall be paid in accordance with 
the payment rates detailed in section C.3.  The State is under no obligation to request work from 
the Contractor in any specific dollar amounts or to request any work at all from the Contractor 
during any period of this Contract. 

 
 
5. Contract section E.2. is deleted in its entirety and replaced with the following: 
 
E.2. Communications and Contacts.  All instructions, notices, consents, demands, or other 

communications required or contemplated by this Contract shall be in writing and shall be made 
by certified, first class mail, return receipt requested and postage prepaid, by overnight courier 
service with an asset tracking system, or by EMAIL or facsimile transmission with recipient 
confirmation.  Any such communications, regardless of method of transmission, shall be 
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addressed to the respective party at the appropriate mailing address, facsimile number, or EMAIL 
address as set forth below or to that of such other party or address, as may be hereafter specified 
by written notice. 
 
The State: 
 
Sylvia Chunn, Procurement and Contracting Manager  
Tennessee Department of Finance & Administration 
Division of Benefits Administration 
312 Rosa L. Parks Avenue, Suite 1900 
Nashville, Tennessee  37243 
sylvia.chunn@tn.gov  
Telephone:  615.253.8358  
Fax:  615.253.8556 

 
The Contractor: 
 
Nick Cenci, Strategic National Account Executive 
EyeMed Vision Care 
4000 Luxottica Place 

 Mason, OH 45040 
ncenci@eyemed.com 

 Telephone #  513-765-3808 
Cellular #  513-265-7907 
 
All instructions, notices, consents, demands, or other communications shall be considered 
effectively given upon receipt or recipient confirmation as may be required. 

 
6. Contract Attachment E is deleted in its entirety. 
 
Required Approvals.  The State is not bound by this Amendment until it is signed by the contract parties 
and approved by appropriate officials in accordance with applicable Tennessee laws and regulations 
(depending upon the specifics of this contract, said officials may include, but are not limited to, the 
Commissioner of Finance and Administration, the Commissioner of Human Resources, and the 
Comptroller of the Treasury). 
 
Amendment Effective Date.  The revisions set forth herein shall be effective September 1, 2015.  All other 
terms and conditions of this Contract not expressly amended herein shall remain in full force and effect.  
 
 

IN WITNESS WHEREOF, 

EYEMED VISION CARE, LLC: 

 

SIGNATURE DATE 

 

PRINTED NAME AND TITLE OF SIGNATORY (above)  

mailto:marlene.alvarez@tn.gov
mailto:ncenci@eyemed.com
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STATE OF TENNESSEE,                                                                                                                          
STATE INSURANCE COMMITTEE,                                                                                                                 
LOCAL EDUCATION INSURANCE COMMITTEE, and                                                                                                   
LOCAL GOVERNMENT INSURANCE COMMITTEE: 

 

LARRY B. MARTIN, CHAIRMAN DATE 

 
 



GENERAL ASSEMBLY OF THE STATE OF TENNESSEE
FISCAL REVIEW COMMITTEE

320 Sixth Avenue, North - 8th Floor
NASI{VILLE, TENNESSEE 37 2 43.0057

6t5-74L-2564

Sen. Bill Ketron, Chairman
Senators

Douglas Henry Reginald Tate
Brian Kelsey Ken Yager
Steve Southerland
Randy McNally, ex officio

Lt. Governor Ron Ramsey, ex officio

Rep. Mark White, Vice-Chairman
Representatives

Jeremy Faison
Brenda Gilmore
Matthew Hill
Pat Marsh

Joe Pitts
Mark Pody
David Shepard
Tim Wirgau

Charles Sargent, er offício
Speaker Beth Harwell, ex officio

MEMORANDUM
TO:

FROM:

DATE: August 26,2014

SUBJECT: Contract Comments
(Fiscal Review Committee Meeting 812512014)

RFS# 3L7.86-00116 (Edison # 33248)
Department: Finance and Administration/Benefrts Administration
Vendor: EyeMed Vision Care, LLC
Summary: The vendor is responsible for an optional vision insurance
plan for eligible state employees, local education and local
government employees and retirees. The proposed amendment revises
the scope of services; increases the maximum liability by $4,500,000;
revises the payment methodology to reflect rate increase; adds the
Tennessee Department of Reuenue Registrøtíon language; and revises
Attachments D and E.
Current maximum liability: 917,979,360
Proposed maximum liability: 922,4791360

After review, the Fiscal Review Committee voted to recommend approval of
the contract amendment.

cc: The Honorable Larry Martin, Commissioner

Mike Perry, Chief Procurement Officer
Department of General Services

2Y* \
Senator Bill Ketron, Chairman V' tl.V
Representative Mark White, Vice-Chairman l'\



www.tn.gov/finance/ins 
 

 
 

Larry B. Martin 
COMMISSIONER 

STATE OF TENNESSEE 

DEPARTMENT OF FINANCE AND ADMINISTRATION 
BENEFITS ADMINISTRATION 

312 Rosa L. Parks Avenue 
Suite 1900 William R. Snodgrass Tennessee Tower 

Nashville, Tennessee 37243 
Phone (615) 741-4517  or  (866) 576-0029 

FAX (615) 253-8556 
Laurie Lee 

EXECUTIVE DIRECTOR 

 

 

 

 

MEMORANDUM 
 
 
TO: Lucian Geise, Executive Director, Fiscal Review Committee 
 
FROM: Laurie Lee 
 
DATE: June 25, 2014 
 
RE: EyeMed Vision Care, LLC Amendment # 2, Edison # 33248 

 

This request for amendment # 2 comes to the Fiscal Review Committee with a January 1, 2015 
effective date.   

As detailed in the Amendment request accompanying this correspondence, the current 
contractor, EyeMed Vision Care, was selected as the State’s Optional Vision Plan provider 
and began delivering services to participants who elected this optional benefit on January 1, 
2013.  At the time of the RFP release, vision coverage was not subject to the ACA (Affordable 
Care Act) Health Insurance Providers fee.  In March of 2013, however, the IRS clarified that in 
addition to medical insurance, standalone vision plans would be considered health insurance for 
the purposes of being subject to the ACA Health Insurance Providers Fee.  This annual fee began 
in 2014.  As a result, EyeMed has requested a premium increase to cover a portion of these 
unanticipated fees.  This amendment will increase premium rates one-time by 2.4 percent for 
the remainder of the contract, add required CPO revenue registration language, add funding 
based on the current enrollment for the term of the contract, as well as revise two Contract 
attachments.  The attachments add incapacitated children to the dependent definition and 
remove discount specifics as they are subject to change based on Contractor contracts with 
Vision providers. 

The original contract and previous amendments are included for review.  Thank you for your 
consideration of this request. 

 



Supplemental Documentation Required for 

Fiscal Review Committee  

 

Revised April 2014 

*Contact Name: Sylvia Chunn *Contact Phone: 615-253-8358 

*Presenter’s name(s): Laurie Lee, Executive Director, Benefits Administration 

Edison Contract 

Number: (if applicable) 
33248 RFS Number: (if 

applicable) 
31786-00116 

*Original or Proposed 

Contract Begin Date: 
August 1, 2012 

*Current or 

Proposed End 

Date: 

December 31, 2017 

Current Request Amendment Number:  
(if applicable) Two (2) 

Proposed Amendment Effective Date:   
(if applicable) January 1, 2015 

*Department Submitting: Finance and Administration 

*Division: Benefits Administration 

*Date Submitted: June 26, 2014 

*Submitted Within Sixty (60) days: Yes 

If not, explain:  

*Contract Vendor Name: EyeMed Vision Care, LLC 

*Current  or Proposed Maximum Liability: 
$22,479,360.00 – proposed  

($17,979,360.00 – current) 

*Estimated Total Spend for Commodities: $0.00 

*Current or Proposed Contract Allocation by Fiscal Year:  
(as Shown on Most Current Fully Executed Contract Summary Sheet) 

FY: 2013 FY: 2014 FY: 2015 FY: 2016 FY: 2017 FY: 2018 

$1,575,822.00 $3,309,227.00 $3,553,480.00 $3,731,153.00 $3,860,378.00 $1,949,300.00 

*Current Total Expenditures by Fiscal Year of Contract:  
(attach backup documentation from Edison) 

FY: 2013 FY: 2014 FY: 2015 FY: 2016 FY: 2017 FY: 2018 

$1,354,749.49 $3,876,360.12 $ $ $ $ 

IF Contract Allocation has been greater 

than Contract Expenditures, please 

give the reasons and explain where 

surplus funds were spent: 

Payments to the Contractor are based on payroll 

deduction and the payment of premiums by 

employees and retirees are paid directly to the 

Contractor. 

IF surplus funds have been carried 

forward, please give the reasons and 

provide the authority for the carry 

forward provision: 

The funds are based upon payroll deductions and 

premiums are paid directly by members, so funds 

have not been carried forward for these services. 

IF Contract Expenditures exceeded 

Contract Allocation, please give the 

reasons and explain how funding was 

acquired to pay the overage: 

Contract expenditures have exceeded the allocation 

to date in FY 2014 due to a larger than anticipated 

program enrollment.  The expenditures for this 

contract are funded by pass through funds from 

employee payroll deduction, this is an employee pay 

all benefit. 

*Contract Funding Source/Amount: 

  Federal:  



Supplemental Documentation Required for 

Fiscal Review Committee  

 

Revised April 2014 

State: 

 

 

Interdepartmental: 

 $17,979,360.00 

Other:  

If “other” please define:  

If “interdepartmental” please define: Funding is received directly from program 

participants through payroll deduction. 

Dates of All Previous Amendments or 

Revisions: (if applicable) 

Brief Description of Actions in Previous 

Amendments or Revisions: (if applicable) 

Amendment 1 – effective 5/27/2013 Extend term one (1) year; add funding for extension, change 

contact information, and change CPI calculation date. 

  

  

Method of Original Award:  (if applicable) RFP 

*What were the projected costs of the service 

for the entire term of the contract prior to 

contract award? 

How was this cost determined? 

Projected costs prior to contract award would 

have been based on historical program 

participation.  Participation levels were not 

established until after contract award. 

 

Cost was based on cost proposal of winning 

Vendor to the State. 

*List number of other potential vendors who 

could provide this good or service; efforts to 

identify other competitive procurement 

alternatives; and the reason(s) a sole-source 

contract is in the best interest of the State.  

 

 

 



EyeMed

Edison Contract # 33248

Vendor Number 154453

Fiscal Year Expenditures

2013 1,354,749.49            

YTD 2014 3,876,360.12            

Total Expenditures 5,231,109.61            



Edison Report TN_PU_CN021 ~ Payments Against a Contract

Payments against a Contract  5

Unit Sum Merchandise AmtEdison Contract ID Vendor ID Vendor Name Type PO ID Voucher ID Invoice Date Fiscal Year

31786 262636.940 0000000000000000000033248 0000154453 EyeMed Vision Care LLC DFA 0000000950 00003546 EyeMed 0113 1/17/2013 2013

31786 266535.330 0000000000000000000033248 0000154453 EyeMed Vision Care LLC DFA 0000000953 00003577 EyeMed0213 2/13/2013 2013

31786 272896.830 0000000000000000000033248 0000154453 EyeMed Vision Care LLC DFA 0000000958 00003639 EYEMED0313 3/14/2013 2013

31786 275300.210 0000000000000000000033248 0000154453 EyeMed Vision Care LLC DFA 0000000961 00003715 EyeMed 0413 4/10/2013 2013

31786 277380.180 0000000000000000000033248 0000154453 EyeMed Vision Care LLC DFA 0000000967 00003827 EyeMed 0513 5/10/2013 2013

FY 2013 Payments 1354749.490

Payments against a Contract 12                     

Unit Sum Merchandise AmtEdison Contract ID Vendor ID Vendor Name Type PO ID Voucher ID Invoice Date Fiscal Year

31786 278623.780 0000000000000000000033248 0000154453 EyeMed Vision Care LLC DFA 0000000997 00004001 EyeMed0613 7/17/2013 2014

31786 281393.320 0000000000000000000033248 0000154453 EyeMed Vision Care LLC DFA 0000000998 00003986 EyeMed 0713 7/17/2013 2014

31786 283338.180 0000000000000000000033248 0000154453 EyeMed Vision Care LLC DFA 0000000998 00004071 EyeMed 0813 8/12/2013 2014

31786 290998.010 0000000000000000000033248 0000154453 EyeMed Vision Care LLC DFA 0000000998 00004140 EyeMed 0913 9/12/2013 2014

31786 297656.770 0000000000000000000033248 0000154453 EyeMed Vision Care LLC DFA 0000000998 00004186 EyeMed1013 10/10/2013 2014

31786 303333.500 0000000000000000000033248 0000154453 EyeMed Vision Care LLC DFA 0000000998 00004246 EyeMed1113 11/13/2013 2014

31786 306828.730 0000000000000000000033248 0000154453 EyeMed Vision Care LLC DFA 0000000998 00004305 EyeMed1213 12/11/2013 2014

31786 361646.160 0000000000000000000033248 0000154453 EyeMed Vision Care LLC DFA 0000001033 00004355 EyeMed0114 1/10/2014 2014

31786 365539.370 0000000000000000000033248 0000154453 EyeMed Vision Care LLC DFA 0000001033 00004401 EyeMed0214 2/11/2014 2014

31786 367727.480 0000000000000000000033248 0000154453 EyeMed Vision Care LLC DFA 0000001033 00004498 EyeMed0314 3/13/2014 2014

31786 369442.750 0000000000000000000033248 0000154453 EyeMed Vision Care LLC DFA 0000001033 00004536 EyeMed0414 4/9/2014 2014

31786 369832.070 0000000000000000000033248 0000154453 EyeMed Vision Care LLC DFA 0000001088 00004638 EyeMed0514 5/15/2014 2014

YTD FY 2014 Payments 3876360.120





11-20-13 AMEND REQUEST 

1 of 2 

Amendment Request 
Route a completed request, as one file in PDF format, via e-mail attachment sent to:  Agsprs.Agsprs@tn.gov 

 APPROVED 

 CHIEF PROCUREMENT OFFICER                                      DATE 

 

Request Tracking # 31786-00116 

1. Procuring Agency Finance and Administration, Benefits Administration 

2. Contractor EyeMed Vision Care, LLC 

3. Contract # N/A 

4. Proposed Amendment # 2 

5. Edison ID # 33248 

6. Contract Begin Date August 1, 2012 

7. Current Contract End Date  
– with ALL options to extend exercised 

December 31, 2017 

8. Proposed Contract End Date  
– with ALL options to extend exercised 

December 31, 2017 

9. Current Maximum Contract Cost  
– with ALL options to extend exercised 

$ $17,979,360.00 

10. Proposed Maximum Contract Cost  
– with ALL options to extend exercised 

$ $22,479,360.00 

11. Office for Information Resources Pre-Approval Endorsement 
Request 
– information technology service (N/A to THDA) 

 Not Applicable     Attached     

12. eHealth Pre-Approval Endorsement Request  
– health-related professional, pharmaceutical, laboratory, or imaging   Not Applicable     Attached     

13. Human Resources Pre-Approval Endorsement Request  
– state employee training service  Not Applicable     Attached     

14. Explanation Need for the Proposed Amendment 

This amendment is needed to revise the rates in Contract Section C, add funding, insert the 
required revenue registration language, update the Vendor contact information, and update 
both Attachments D and E. 

15. Name & Address of the Contractor’s Principal Owner(s)  
– NOT required for a TN state education institution 

             Patty Hill,                                                                                                                                    

mailto:Agsprs.Agsprs@tn.gov


11-20-13 AMEND REQUEST 

2 of 2 

Request Tracking # 31786-00116 

Regional Vice President, Government Sales 
EyeMed Vision Care 
4000 Luxottica Place 

Mason, OH 45040 
 

16. Evidence Contractor’s Experience & Length Of Experience Providing the Goods or Services 

EyeMed successfully implemented the first Optional Vision Plan for State employees after 
award of the contract in August 2012.  Since service delivery began in January 2013, Benefits 
Administration has been satisfied with their performance. 

17. Efforts to Identify Reasonable, Competitive, Procurement Alternatives 

n/a 

18. Justification   

At the time of the RFP release and subsequent contract award, vision coverage was not 
subject to the ACA (Affordable Care Act) Health Insurance Providers fee.  In March of 2013, 
however, the IRS clarified that in addition to medical insurance, standalone vision plans 
would be considered health insurance for the purposes of being subject to the ACA Health 
Insurance Providers Fee. As a result of these unforeseen additional fees, EyeMed has 
requested a premium increase to cover these unanticipated fees. Benefits Administration 
seeks approval to amend this contract with a premium increase of 2.4 percent for contract 
years 2015 through 2017.  Revenue registration language needs to be added to be in 
compliance with CPO contracting rules.  Attachment D is revised to be non-specific on 
discount amounts as these are subject to change, and Attachment E is revised to show 
coverage information for incapacitated children covered as dependents.  

Agency Head Signature and Date  – MUST be signed by the ACTUAL agency head as detailed on the current 

Signature Certification.  Signature by an authorized signatory is acceptable only in documented circumstances 
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GENERAL ASSEMBLY OF-'"TTHE STATE OF TENNESSEE
FISCAL REVIEW COMMITTEE

320 Sixth Avenue, North - 8rh Floor
NASHVILLE, TF]NNESSEE 37243.0057

615-741-2564

Sen. Bill Ketron, Charrman
Senators

Douglas Henry Reginald Tate
Brian Kelsey Ken Yager
Steve Southerland
Randy McNally, cx officio
Lt. Governor Ron Ramsey, ex officio

TO:

FROM:

DATE:

Rep. Mark White, Vice-Chairman
Representatives

Charles Curtiss Pat Marsh
Jelemy Faison Mark Pody
Brenda Gilmore David Shepard
Matthew Hill Tim Wirgau
Charles Sargent, ex officio

Speaker Beth Harwell, ex officio

MEMORANDUM
Jessica Robertson, Chief Procurement Officer
Department of General Services

Senator Bitl Ketron, Chairman 9\-.*aJ
Representative Mark White, Vice-Chairman \\\

March 26,2OI3

SUBJECT: Contract Comments
(Fiscal Review Committee Meeting 3l25l1^3)

RFS# 317.86-00116 (Edison # 33248)
Department: Finance and Administration
Division: Benefits Administration
Vendor: EyeMed Vision Care, LLC
Summary: The vendor currently provides an optical vision insurance
plan for eligible state employees, local education and local government
employees, and retirees. The proposed amendment increases the
maximum liability by $16,373,769; revises various co-payments; adds
additional discounts; expands general limitations and exclusion; and
redefines o'retiree" for eligibility status.
Current maximum liability: $L,605'591
Proposed maximum liability: $17,979,360

After review, the Fiscal Review Committee voted to recommend approval of the
contract amendment.

cc: Ms. Laurie Lee, Executive Director, Benefits Administration



Mark A. Emkes
cotMtvt¡sstoNER

STATE OF TENNESSEE
DEPARTMENT OF FINANGE AND ADMINISTRATION

BENEFITS ADMINISTRATION
3t2 Rosa L. Pârks Avenue

Suite 1900 W¡lliam R. Snodgrass Tennesseê Tower
Nashville, Tennessee 37243

Phone (615) 74'f-45'17 or (866) 576-0029
FAX (615) 253-8556

Laur¡e Lee
EXECUTIVE DIRECIOR

MEMORANDUM

TO: Lucian Geise, Executive Director, Fiscal Review Committee

FROM: Laurie t""*{

DATE: March 6, 2013

RE: EyeMed Vision Gare, LLG Amendment # 1, Edison # 33248

This request for amendment # 1 comes to the Fiscal Review Committee with a May 25,2O13
effective date.

As detailed in the Non-Competitive Amendment request accompany¡ng this correspondence, the
current contractor, EyeMed Vision Care, was selected as the State's Optional V¡sion Plan
provider and began delivering services to participants who elected this optional benefit on
January 1, 2013. As this ¡s a new benefit service offered to State health plan participants,
Benefits Administration d¡d not have any historical enrollment figures to use in estimating the
maximum liability of the contract. This amendment will add funding based on the current
enrollment for the term of the contract, as well as revise two Contract attachments to include
benefit enhancements offered by the Contractor at no addìtional cost to the State.

The original contract is included for review. Thank you for your consideration of this request.

www.tn. gov/f inance/ins



Supplemental Documentation Required for
Fiscal Review Committee

r'Contact Name: Sylvia Chunn

i'Contact

Phone: 615-253-83s8

'r'Original Contract
Number: N/A

t'OriginaÌ RFS
Number: 31 786-001 r 6

Edison Contract
Number: (if applicable)

33248
Edison RFS
Number: (jl

apnlicnble)
+Original Contract

Besin Date: 8^t2012
*Current End

Date: 12/31,12011

Current Request Amendment Number:
(if applicable) One (l)

Proposed Amendment Effective Date:
(iÍ' enDliccrble\ Mav 25.2011

r'Department Submittine: Finance and Adrninistration
+Division: Bencfits Aclministration

"Date Submitted: March I l. 2013
+'Submitted Within Sixrv (60) davs: Yes

If not, explain:
*Contract Vendor Name: EyeMed Vision Care, LLC

''Current Maximum Liabilitv: Íì1,60s,591.21

'¡'Current Contract Allocation by Fiscal Year:
(øs Shown on Most Current Fully Executed Contrøct Summøm Sheet)
FY:2013 FY:2014 FY:2015 FY:2016 FY2017 FY2018
$160,559.13 $32r.118.24 s32L.t18.24 fi321,tr8.24 fiBzt,rr9.24 $160,b59.12
+Current Total Expenditures by Fiscal Year of Contract:
(attach bøchup dacumentation from STARS or FDAS report)
FY:2013 FY: FY: FY: FY FY
I529.172.27 $ $ $ $ $
Itr. Contract Allocation has been
greater than Contract Expenditures,
please give the reasons and explain
where surplus funds were snent:

N/A

IF surplus funds have been carried
forward, please give the reasons and
provide the authority for the carry
forward provision:

N/A

IF Contract Expenditures exceeded
Contract Allocation, please give the
reasons and explain how funding was
acquired to pay the overage:

Contract expenditures exceeded the allocation
in FY 2013 due to a large program enrollment.
The expenditures for this contract are funded
by pass through funds from employee payroil
deduction, this is an emplovee pav all benefrt

Eflcctive Octolror 30. 2009



Supolemental Documentation Required for
Fiscal Review Committee

with no State or Federal fundins
a'Contract

Funding
Source/Amount:

State: Federal:

Interdepartmental : $ I .ô05.591 .2 I
Other:

If "other" olease define:
Dates of All Previous Amendments or

Revisions: Qf appticable)

Brief Description of Actions in Previous
Amendments or Revisions: (if applicøt¡te)

nla

Method of Original Award: (if cLppliccrble) RFP
{'What were the proiected costs of the sel-vice

for the entire term of the contract prior to
contract award?

Projectecl costs prior to oontlact awarcl
would have been based on progranl
participation, and palticipation levcls were
not established until after contract awalcl.

Ilffectivc October' 30. 2009



EyeMed
Ed ison Contract #

Vendor Number

F¡scal Year

L54453

Expend¡tures

FY 2013

Total Expend ¡tu res

529,r72.27

529,17 2.27



529 172 27

0000154453 Ev€Med Vision Câre LLC 0000000953 00003577 EyeMed0?13



Contract Balance Reconciliation

Maximum Lia bility
Less: Expend¡tures on Summary Spreadsheet

Remaining Amount on Contract

Remain¡ngAmount Per Edison asof 2/27 /201,3

D¡fference (Should be zero)

1,605,s91,21

529,L7 2.27

1-,O7 6,41-8.94

1- ,07 6 ,4L8 .94



7 1 11R[QIJ[5I NON.AMEND

Non-Competitive Amendment Req uest
NOT required for a contract with a federal, Tennessee, or Tennessee local government entit\r or ê grânt.
Routeacompletedrequest,asonefileinPDFformat,viae-mail attãchmentsentto: AqsÞrs.Aqsprs{astate.tn.us

APPROVED

CENTRAT PROCUREMENT OFFICER

Request Tracking # 31786-001 16

1. Procuring Agency Department of Finance and Adm¡n¡strat¡on, D¡v¡s¡on of Benefits
Adm¡nistration

2. Contractor EyeMed Vision Care, LLC

3. Contract # N/A

4. Proposed Amendment # 1

5. Ed¡son lD # 33248

6. Contract Begin Date a|112012

7. Currênt Contract End Date
- w¡th ALL opf¡ons to extend exerc¡sed

1213112017

L Proposed Contract End Date
- w¡th ALL opt¡ons to exlend exercised

12t31t2017

9. Current Maximum Contract Cost
- with ALL opt¡ons to extend exerc¡sed $1 .605.591.21

10. Proposed Max¡mum Contract Cost
- w¡th ALL opt¡ons to exlend exercised $17,979,360.00

11. Office for lnformation Resources Endorsemenl
- ¡nlotmat¡on technology setv¡ce (N/A to THDA) X ruot eppl¡ca¡le ! attacrred

12. eHèalth ln¡tiative Support
- hea lth-rclated proless¡anal, phaftnaceLttica l, laboGtoty, ot ¡maging ffi r'tot nppticabt" ! ett""hud

13. Human Resources Support
- state employee tta¡n¡ng serv¡ce X r'¡ot tpplicable n nttactre¿

14. Explanat¡on Need for the Proposed Amendment

Benefits Admin¡strat¡on seeks an amendment to add fund¡ng as a pass through for th¡s
contract in Edison, as well as amend the V¡sion Plan Benetit table to add enhancements
provided by the Contractor at no add¡t¡onal cost to the State, and to update the Eligibil¡ty
Cr¡ter¡a attachment-

1oÍ2



7.1 11 ßTQUIST NON.AMEND

Request Track¡ng # 31786-001 't 6

15. Name & Address of the Contractor's Pr¡ncipal Owner(s)
- NOT rcquircd for a TN state educat¡an ¡nst¡tut¡on

Natasha D'Sa,
Regional Vice President, Government Sales
EyeMed Vision Care
4000 Luxottica Place

Mason, OH 45040

16. Ev¡dence Contractor's Experience & Lêngth Of Experience Providing the Serv¡ce

EyeMed successfully ¡mplemented the first Opt¡onal V¡s¡on Plan for State employees after
award of the contract in August 2012.

17. Eftorts to ldent¡fy Reasonable, Compet¡t¡ve, Procurement Alternatives

N/A

18. Just¡ficat¡on - spec¡f¡cally expla¡n why non-compet¡t¡ve negot¡at¡on ¡s in the best ¡nterest of the state

As th¡s was a new benefit product be¡ng offered to State employees, the State did not have a
h¡stor¡cal estimate of what percentage of the elig¡ble population would elect coverage for this
opt¡onal employee-pay-all product, as a result a min¡mal max¡mum liab¡l¡ty was set. Now
Benèfits Adm¡nistrat¡on requires an increase in pass through funding as enrollment is
complete and a f¡gure can be est¡mated based on current enrollment,

Agency Head Signature and Date - MUST be signed by the ACTUAL agency head as deta¡led on the cutrent
Signaturc Ce ¡f¡cation. Signaturc by an authorized 6ßnatoty is acceptable only ¡n documented exieent c¡rcumstances
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Rule Exception Request
RoUté comllotad request, 8s onê fllê ln P0F format, vla E-mall attochmenl senttol

7, Exphnrtlon of
Rule Excopllor¡
Roqusolod

7-l.t I ¡Equ$1.ßuLE

cy12-1030
Arsors,A¡sprl@slate.lÍ.us

APPROVED

Tho Dlvlslon of Bonoflts Admlnlrtratlon soeks to pormlt a contraol
torm longor lhan 60 months (6 yoarsl for tho8e oorvlces.

Vlslon lnBUranos Plãn for lho Ststo's PubllG Soótot Planr

¡1. Contfaot Pot¡od (wlth ALL opltonE Io oxlønd exerclsod)

6, Contraot Msxlmum Lloblllty (wllh ALL opllons lo oxlond exorclßod)

Tl 0620-3-3-.03(2)(s) oR 0020-3-3-.00
'J requlrlng compll0nc,r wllh r€lov¡nt modol guld€lln€r (only It rðqulrêd by ovlrrlohl aelholltlá!)

I I 0820-3-3-.0ö(ö)
roqulrln0 thô pro0crlbEd Nondls0r¡mlnâtlon contracl provlrlon

X 0620-3-3-.07(6)
prohlÞ¡tlng s contfûct torm groÊterlh6n fiv€ (6) yoars

l-l oe¿o-¡-s-.oz(s)

- 
prohlblllng a conlr€ct wllh ¡ formcl slatc ömploy.c ln v.llhln rlx (6) monlh! ol lrtmlnBtlon

l-l oero-s-s-.oz1rz¡

- roquklno conl.aolor (rsv€l rolmbufs€msnt ln sccotda¡ce wllh slalo lrav€l rogulatloñs

f*-l Of Htn lotte nr e rctøvant ruto hetow)

1ot2



7.1-1t REQUCST-RUr.t

L Jutlltloatlon

Ths oxtra ðlx monthe would rllow for an lmplomontatlon perlod for
tho Contractor on the f¡onl end whoro the Strto would not lncur any
coðla. Thoro aro no adml¡lstratlvo looB asaooletod wlth thl¡ contrect
ånd paymont8 from fhs Stato fo. omployoo promlums would not
bogln unlll JËnuary 1¡ 2013, and would contlnuo througtout lhe
romálnlng õ ysar term. Thls lmplomontåtlon perlod ls nsedsd lor ths
Contractof to got ths gtato'8 plün eståbll8hod, dovotop mombôl
mEtorlrls, and lmp¡ômont all noc€sbary rôqulroments prlor to ths
Stato's go.llvo dato.

Agenoy Hoad Slgnatute and Dato loonlract/ng ago noy haød ot aulho zed slgnatory)

,,1 , .4 /a/ ,/
/'¡/¿n/ 4 (rs,¿,{*¿
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iWñ;'i'ù CONTRACT
ålh:,_;i/,' (fee-for-servtce contract wrth ân ind¡vidual, businese no¡-profìl or govoûlmental eniity ofanothet stâte)

Bogln Þate 
I 

rnO oato 
I 

Agoncy Tracklng # 
I 

Éd¡son Rocord lD

Bt1t2O12| 12t3't2017 | 3',786-00116 | 33248

contrãc{or Logal Entlty Nåme

EyelVed Vision Ca¡e, LLC

Edlson Vendor lD

154453

SÈrvlc6 Cåptlon (on€ line o¡ly)

O þtionål Vision Plan

Subrociplent or Vendor

I Subrecipient ffi Vendor

CFDÀ #

FuDdlng -FYI I IOTAL Contract Amount

2013 $160,55S.1 3 $ 160,559.1 3

2014 $3?- 1 ,1 18 .24 $321 , 1 18.24

2015 $321.1'18,24 $32'l ,1 18.24

2016 $321,118.24 $321.118 24

2017 $321 .118.24 $321,118,24

2018 $160,559.1 2 $160,55S,12

lOïALr $1,605,591.21 $1,605,591.21

Amorlcan Recovê¡y and Re¡nv6atmênt Act (ARRA) Fundingj l-] ves X no

t)wñershlÞ/Control

I nfri""n Ame¡ican f-l nsi"n

l ] eur"on w/Disability l-] smal¡

ü oth"r'

Business

l*l nispanic I ruut¡uu American I r.mule

f]covernment X Nol.Minority/D¡sadvêntaged

X nrp

[] Cornpeiitive Negotiation

I Alternalive Compet'tive hletl'oo

I Non-Competitive Negotiation

I-l otn",

Select¡on Method & Process Summary (mark the cortect tesponse to conflrm the associated st¡mmary)

] I he procu¡ement p¡ocess was comp eted n âccordance wilh the appioved
I RFP document and assocÌat€d r€gulâtlons.

ìhe preder red competilive rmpa.t{sr Fegotiation procoss was 
"otp,"t"O 

in

I acaoldanoo with the associâted, approved procedutos and _9v1-i!9-1¡9f.9fl!91i.9;.

I Th6 pred€fined, comÞetitiv€, ifipadÍal, procurement Þrocess was completed in

I accorda¡oe with the assoo¡ated, appro-vo-d..q!999 ! l9: -"-n9- ,9!_" lu9li9".:lLl9l¡u
, Tho no¡-competitive contrâctor sêl€clion was completed as approved, ând lhe

t.. 
p 

lo1,19m u 
L!. q-199."-::.i1.:r!9ed a n€s otllllon..oJ. b99t !-9ïl9l9-..i91" I pl1"',..

ì _Iha 
contractot s€lootlon was directed by âw, coud ord€I, settlement

, ag¡esment, oÍ resulted from tho state makitìg the sâme agreemen( with 4ll
interested partìes orall partlos ln â predetermined 'class."



Budg€t Offlcer Conflrm¿tion: There is a balance tn the
approprialion from wh¡ch obligat¡ons hereunder are required
to be peid that is not already oncumbered to pay other
ob ligations.

n ^ u," ,/i'
.///// //(J /.,.///lftu /4.'

OCR USE - FA

Spccd4t¡art (opti o nal) Þd .a\
.-1/,/J'¿)

Account Code (optional)
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GONTRé.CT
BETWEEN THE STATË OF TEh¡NESSËE,

INSURANTE GOMMITIEES,
ANÞ

IïYEMHÞ VI$ION 6ARE, LLC

This Contract, by and beh,veen the State of Tennessee, lnsurance Commìttees (State, Local Education,
and LoÕâl Government), hereinãfter referred to âs the'State" and EyeMed Vision Çare, LLC, hereinafter
referred to as the "Contractor," is for the provision of an optional vision insulance plan, ãs further defined
in the "SCOPE OF SERVICFS.'

The Contractor is a Limìted L¡ability Compãny
Contractor Flace of lncôrpotation or Organizationt Delaware
contractor Edison Registration lD # 154453

A. SCOFE OF SERVIGES:

A.1 . The Contractor shall Þ¡ovide all servicë and deliverables as requ ired, described, and detailed
hereìn ând shall meet all service and delivery timelines as specified by this côntrâct.

a. The Contractor agrees to p¡'ovide a fully insured vision plan opt¡on to eligible employees of
State agencies, as well as Local Educâtion and Local Government agenc¡es electing to
pârt¡cipate in the vision plan, retirees receiving a benefit from the Tennesseè Consoì¡dated
Ret¡rement System (TCRS) or who pârticipated in an optional retirement plan (a Higher
Education plan or a plan ofTered by â Local Education or Locãl Government agency), and
dependents of employees and retirees (hereafter referred to as "members"). The Vis¡on Plan
shall be dÉlivered in accordance w¡th Contract Attachment D.

b. The Cöntractor shall confirm eligiþil¡ty of each member as claims aÍe submitted, on the þas¡s
of eligibility information prÒvided by the State that applres to the per¡od during which the
charges were incurred. The Contractor shall receive claims either filed by the members or
the provider(s), ãnd shâll process said claims in å tìrnely ând áccurate manner'

c. Member participation ¡n saÍd option shall be effective for the entire plan year unless the
memþef's coverâge is teÍminated.

d. The Contracto[ shall ãllow for COBRA contrnuâtion coverage for eligiL¡le individua¡s.

e. The Contractor shall process all claims under the Visíón Plân in accordance with Contract
Attachnìent D - V¡s¡Òn Plan Eeneflfs and the Vlslon lnsurânce Ceft¡ficate of Caverage,
¡ncotporated hareto by refolence.

A.2. Prqyl{e.lNe¡&9rh

ä. The Contractor shall establish and adm¡nister a fennessee statewide and national net\rvork of
vision providers for members participating in the Vis¡on Plan. The Contracfor shãll secure
under cûntract, partìcipation by vision plovìders as neêded and necessat'y to continuôusiy
provide high quality, cost efJective services, adequate distÍbution, and reasonallle access
from ã geogrâphiô and seruice standpoint during the term of this contract,

b. The Gontractór's provider network shaìl meet, at minimum, thê geograph¡c access standârds
specified in Contract Attachment B, Liquidated Damages, ¡tem # I Prov¡der Network
Accessibility. The minimum standards are ninety-five percent (95%) of the mémbers \vill
have access to twô (2) provlders within ten (10) miles for urban geographic areas, two (2)
providêrs within 15 miles for subu¡ban geographic areas, and one (1) provider within twenty
(20) miles for rural geographic areas. Thê State shall rev¡ew network accêssibility and shall
¡nform the ContractÕr, in writing, of any deficiencies it identifies which deny reäsonàble

OT.ll,'lìCM Approved 0?2612 MII .l?age I of 43
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4.3

The Contractor shall maintäin the capability to respond to inquir¡es frorî members concerning
participatÍon by prÒviders in the network via å member tôll-free call center, detailed ¡n Sectìon
4.4 ,and thê Contractor'$ website, detailed in Section 4.8, which shall include network vision
provider search capability available to all members.

The Cont¡actor shalf contract only w¡th vìsion providers who are duly licensed by the state ¡n

which they äre providing vision services. ln addltion, the Contractor shall require that all
providers maintain âll llcenses änd accreditations in existence at the time of seleat¡on as â
network prov¡der in order to continue their status as ã network provider. Re-credentìå¡¡ng of
nehrorl( pÌoviders must be perfôrrnecl ât least every three (3) years in order to assure the
quâlity of netuvork providers

The Conlractor shall maintain communication with providers to ensure a high degree of
continurty in the provider base and ensure that the providers are fâmiliar with the Vision Flan
benef¡ts and procedural requirements, (See Section 4.15.e.7 & Contract Atlachment B, Item
2). There shal¡ Þe provisìons (o allow for on-siie visits to the provldefs Õftice by the
Contractor's staff, in addihon to telephone and writien contact for the purpose of monitoring
provider conformance with plan standards and quality requìrements.

The Contractor shafl notify all network providers of and e¡fo¡ce, through thè contractofs
provider contract, compfiance with all provisions of the Vision Flan.

The Contractor shall notity affected members in writing w¡thin thirty (30) calendar days when
a network provider terminates or is terminated from the provider network,

The Contractor shafl [equire all network prÕvrders to f le cla¡ms, associated w¡th their
services, direcfly with the cÕntractor on behalf of members.

SlaÍìlrs

à. The contractor shall provide and ma¡ntain qualified personnel and staffing to provide the
deliverables and services in accordance w¡th this Contract,

b. The Contractor shall ensu¡e that all stâff, ¡nôluding the Conträctor's employees,
indèpêndent contractors, consultants, and subcontractors, performing seruices under this
contlact has the experience and qualifications to perform the åpplicåble servlces.

c. The ContrâÒtor shall designate an AÇcôunt ft¡anager and back-up w¡th ôverall
responsibility for the State-sponsored benefit. The Account Manager shall serve as the
single point of contact for the State and have overall resPonsibllity fÕr the Contractor's
functions undelthe Contract. The Account Manager shall have the authority tô make
decisions and resolve problems on behalf of the Contraötor with the State and shall
remain ded¡cated to the work of the contract for the duration of the Contract.

d. ln add¡tion to the Account l\¡anager the Contractor shall designate a Customer Service
Manager, who shall mãnâge the call Òenter operãtions and stãff and shali remain
dedicated to the work of the Contráct for the durätion of the Contract.

e. lhe Contlactor shall also designãte ân lnfôrmation Systems Project Coordinator who wiìl

be respónsible for impfementation of the systems requirements for adm¡nistering the
Vis¡on Plan and interfåces with the State.

f Aìf key Conkactor project stafl shãll attend a prolect kick-off rneeting at the State of
TenneÉseð offices ln Nåshville, TN within the first thirty (30) days âfter the Contlact stad
d ate

g. The Contraotor shall train representatives/operators and other staff regarding the
provisiÕns of the State's visiôn plan. The Contractor's staff shall successfully complete

OII{ÌCM ApD¡ovcd 0'726)2 M)l Pagc z 01' 42



/ílt;i¡
1,.;:.r¡ r...:

\..i'

4.4.

the training progräm prior tÒ assum¡ng thelr duties. fhe contrâctor shall conduct regular
staff refrèsher training to address program, prôcess, and policy training.

For work under this Contract, the Contractor shall employ no employees or contract with
suboontrâctors that are on the U.S. Department of Health and Human Services' Office of
lnspeôtor General (OlG) exciusions list unless the Contractor receìves priol, written
äpprovâl from the State.

The Coiltractor ãgrees that the State may approve or disapprove the Contlåctol s
sub'conträctors or it6 staff assigned to th¡s contract prior to the proposed staft
ascignment. For ãll suþcontractors approved by State, the Contractor shall, at the State's
ì"equeêt, províde copies of the executed suboontracts to the State. Ïhe $tate mây âlso
direct the Contractol to replace stâtf membels providing core seryices and/or ìnteracting
reguläfy with the State as it deems necessary and appropriate, The decis¡on of the State
on thése mâtters shãl¡ nôt be suþièct to sppeal.

Personnel commitments mãde in the contrâctôr's proposal shall not be changed unless
prior approved by the State in writing. For these purpÕses, such commitments shall
incÌude any namêd ¡ndividuals in the proposal and the levefs of effod proposed. The
Contractor shall notify the State ât least thidy (30) days in advance of proposed changes
and shall submit justification (including ploposed substitutions) in sutf¡cient detail to the
State to evaluãte the impact upon the Contract. The decision of the State on these
matters shall not be sullject to appeal

The Conttâctor shall sut,,rey the State annually to determ¡ne the state's sãtisfaôtion with
the Account Team and report the rêsults of the survey to the State (see Contract
Attachment c.8., RepoÉing Requirements)

ÇaLlAe¡lej

a The Contractor shäll maìntâin a call center and provide a designated toll-free line, by the
date specified in 4.15.e.11, for the exclusive purpose of responding to member inquir¡es.
The Contractor shall provlde advice and assistance to members regard¡ng ìssues such
as, þut not limited to, effective dates, benefit levels, covered services, network
particiÞation, fJrogram Oosts premiums, and locating a nêtwork provider.

b. Call Center Req uirements

(1) The Contrãctor shãll operate a call center that uses a designâted toll-free
number as the'front-end" entry point for callers. The Contractor's call Çenter
shall have desrgnated representattves/operators to respond to inqu¡ries from
members.

(2\ The contractor's call center and statf shåll be located in the continental LlnitecJ

States.

(3) The Contractor's cäfl center shall äccept calls, at a minirnum, from 7:00 å.m. to
4r30 p.m. Central Time (CT) Monday through Fddäy,

(4) Thë Côntrêctor's call center shall be equipped with TDD (Têlecommuniôat¡on
Device for the Deaf) or TTY (Teletype) in order to serve the hearing impaired
population.

(5) The Contractor's call öenter shâll have åt least one mernber services
representative who is b¡lingual in English and Spanish during all hours of
operation.

c. Call center Processes

Ollì-l) CM -AÞprovcd 072612 MIJ Page 3 o14?
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(1) The Contrãctor s call center shâll answer, by a pelson, one hundred percent
(100%) of calls within five (5) minutes (300 seconds).

(2\ .Ihe 
cöntractor's call centêr shãll maintain än average seconds to answer (ASA)

of less than one (1) minute (60 seconds) and after answering the call the
Oontractor may only put callers on hold in order to (a) make outbound calls as
necessary oI (b) to research ä cäller's issue.

(3) 'The Contråctor's câll ce¡ter shall mainta¡n å blooked cä I Iate of less than one

Percent (1%).

(4) The Coñtractôfs call ôenter shall maintain än âbandoned call late of not more

than lhree perceñt (3%).

d. The Contractor shall calouiate eåch performance measure for three cont¡nuous periods of
equivålent length du¡"Ìng the norrôal busìness hours of each business day

e. The Contractor shall provìde call center statistics related to the pedorrnance stãndards
åbove to the State on å weekly basis during the (30) days pr¡or to go-live date through
sixty (60) dãys ãfter the go-live date. The conkactor shall âlso submit a summary report
with data for the preceding month. The monthly report shall include weekly and monthly
data. (See Contract Attachment C.6.)

f. The Cóntractor's calf center shall have cãll management systems and communicat¡ons
int¡astructure thåt can manage the potential call volume and achieve the performance
standards described in this Contract.

g The Contractor'$ call mânagement systems shâlf be scalãÞle and tlexibfe so they can lle
ãdapted as needed, within negotiated t¡meframes where applicable, in response to
prôgram, benefit, or enrollment chânges.

h. The contrãctor's call management systems shall be rsquipped with caÌler identiflcation In

additiÕn, the Côntraator'6 call center shall adopt caller identification for ¡tself.

i. The Contractor's call mânagement system shalf record and index all calls such that the
côntractor can easily retrieve recording$ of individual calls based on the phone number
of the calfer, the callefs name, the date/time Òf the câll and the staff merYìber who
handled the cãil. The Çontractor shall be able to provide a full recording of each câll
upon the State's request,

j. The côntractor may use an automåted lnteractive voìoe response (lVR) system for
managìng inbound calls, provided thät the calìër always hås the ability to leave the tVR

system and wait in the queue in order to speak directly wíth a live-voice call center staff
member ì'ather than continue through adciitional promptÊ

k. The contractor shafl inform callers of their likely wait timès (based on reãltime
¡nformation, ìncluding call volume ând memþer services representative availability) ac
they entêr the queue. The Contractor shalì also prôvide a "d¡al back" option that allows
callers to receive â call back from the next available member seFr'ices replesentãtive.
Note that calls receiving a cäll Þack Pulsuant to this provision are not cÔunted as
"abandoned".

l. l he Contractor shall have the ability to make outbound oalls without interrupting the
abilìty of callers to continuð to âccess the call center.

m. fhe cônträctor shall have the alrility to allôw third parties (the State or its author¡zed
representat¡ve) tÕ monitor recorded calls from a remote locatiÕn

n. The call manãgemgrìt 6y6torfl shalf enable the logging of all cãlls, including:

OIt{-ì)cM 
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(1) The üaller's ¡dentifling i¡formation (e g , employee lD)i

(2) The call date and time;

(3) The reäson for the cãlti

(4) The mèmber services representative that handled the calì;

(5) Ihe length of call; and

(6) The resolution of the calland if unresolved, the ac|on taken and follow up steps
req u ired.

o. Addit¡onally, the cafl mânêgement systems shäll maintåin a hÍstÒry of correspondence
and cal{ transactlons for performance management, quality management and audit
purposes. This history shall crntâin the actual lnformatìon, a date/time stanìp thaf
corresponds to when the transaction took place, the origin of the transaction (e.9., the
State and /or onè of its âuthor¡zed representatives or the member), and ihe member
services representative that pfocessed the tränsaction. Related correspondence ênd
calls shall be indexed and properly reoorded such that they can þe treated in report¡ng
and analysis as part of a distinct transaction.

4.5. l4çrnÞcr-Çsrungl]pqlrars/¡¡elerEe

a. The Contracfor shall, in consultation with and following written approval by the State,
develop and disseminate member infórmation and communication materìals (hereinafter
member materials). Mernber materials shall include, but are not limited to, ident¡fication
cards, member handbooks, provider director¡es, âdrn¡nistrative forms, letters, manuals,
polic¡es, certificate of coverage , webinars and onl¡ne v¡deos lhis provision excludes
ènrol¡mênt fôrms, wh¡ch are the State's respons¡b¡lity.

b Meñlber materials shåll be finalized (ircluding State rev¡ew and sign-otf) and ready for
dlstr¡but¡on prior to the State's fall Annual Enrollment Transfer Per¡od (AETP) or open
Enrollment (whichever is ãpplicable ¡n thãt year).

c. ¡n addition to the member mater¡als referenced above, the contractor shall assist the
Statê, if tequested, in the education and dissemination of general ¡nformâtion regarding
the Plah. This assistánÒe mây include but not be llmited to:

(1) Writteninfonnation;

(2) ALidiÕ/vÌdeôpresentåtions;

(3) Attendancè at meétings, workshops, and conferences; and

(4) lnform State staff ând ôther persons of Oontractor's ãdministrative ând beneflts
procedu res,

d. Unless otherwise specified in this Contract, the Contractor shall be responsible for all
costs relãted to the design, deveìÒpment, mailing, if applicable, and revi$¡ôn oT all
memþer materials that are required to be produced under the terms of this Conti'act.

e. {f the State requires mailings above those identÌfied in the contract, the State shall pây
the postage, printing and production costs óf suÒh ma¡lings pursuant to Contract Sections
c.3.c, and c.3,d.

f. Unless othen/víse dirècted by the Sfäte, the Contractor shall obtain approvål in writing
from the State prìor to using or distributing any member materials.
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g. lhe Contractar shall work in conjunction with the State's marketìng staif to ensure

continuity of branding âcross all plan and rnember mâterlals, website, and any other
communicatìons informatlon

h. The Contractor shall hâvè the exclusive respons¡bility to write, edit, and arrange for
clearance of materials (such as sec0ring full tìme use Ôf a stock photograph used in
brochures for perpetuity) for âny ând afl rnember mater¡als in time for the materials to bê

appfoved by the statê and printed.

i. The Contraotor shall ensure that ¡ts member materials are culturally sensitive and
professional ìn content, âppeärance, and design.

j. The Contractor shåll prominently display the Contractor's call center telephone number
and website address in large, bolded typeface on aìl member materials

k. The Contractor shall, to the extent practicâble, use relatively large and legìble fonts in its

member materials. Additionally, the contractor shall make maximum use of graph¡ôs to

communiöate key messãges to pÒpulâtions with limited literacy or limited English
proficlency,

l. lJnless otheMise prìor approved in writing by the state, the contractor shall design all

member mateflals at the sixth (6.0) grade level or lower using the Flesch-Kincaid lndex or
othêr suítâble metr¡c that the State prior approves in writing The Çontractor shall
evaluate materials using the entire text of the materials (except return addresses), When
submittìng draft mate¡iafs to the State for approval, the Çontractor shall provide a reading
level analysis and certification ofthe reading level of each piece of material

m. The Contractor covenants that âll mater¡als dìstributed to members and ptepared or
produoed by the Contractor shall be accurate in aìl material respects

n. The Contractor shal¡ ensure thât up{o-date velsions of åll printed mernber materials can

be downloaded from its website/ponal

o. The number of member handbooks and ofher relevant informaùon to be printed shâll be

in sufficient quantities for distribution to the State's enrolled members, plus fifteen percent
(15%) for dist¡ibution to new hires.

p At the State's request, the Confrâctor shäll âttend meetings, woì"kshops, and conferÉnces
tÒ disôuss ånd mârket the Visìon Plan. Any on-s¡te vìsÍts to agencies covered under this
plan shall require priol approval by the State.

4.6. .Me!lber ldent¡ficatio-n Cards and qedificåtes of coveraqe

a The Contrâctot shâll provide members with identiflcation (l.D ) ôards and Certificates of
Coverage followìng initial enlôllment and thereafter only when a change i5 necessary
The cost Õf these items shall be borne by the Contractor' lhe State reserves the
authority to review LD. cards prior to issuance for use. The Conträctor shall mail
identificatiÒn cards and Çeft¡ficates of Coverage to members no later than twenty-one
(21) calendar days prior to the go-l¡ve date. During the benefit yearthe Cônfrâctor shall

mail l.D cards änd Certificates of coverage to new members no later than ten (10) dãys
from receipt of new enrollment and LD óards to existing membêrs upon change in

enrolfment, as indicated in the enrollment informalion from the State and no later than ten
(10) days from receipt ôf á mëmber's request for a replacement or duphcate card (at no

chargê to the member), and 14 days prior tÒ each Þenefit year if requested by the Ståte

b. The Contractor shall hâve the capability on its weÞsÌte (see Contract Section A.B k.) to

allow members to print out temporary cards.
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ïhe Contractor shâll use the State's Edlson €mployee iclentiticåtiÕn number (not Social

Security Nunber) as the primary unique identifier fôr members and shall ìnclude th¡s

number as the member's identification number on the ìdentìfication cãrd

Mcroþs.rlla¡dl¡olIe-qrdg&vEer-.pi! qeleilçÞ

a. fhe Contractor, fôllowing review ànd approval by the State, shall annually update, prjnt

ãnd distribute member hândbooks and shall maintain on ¡ts websÌte an up-to-date version

of the member handbook that incorporates changes made between annual printings'

b. The membel handbook shãll be speclfic to the Plan and shall deta¡l benefits and

excludèd seru¡ües and proceduresl detaiì cost-shåring requirements; ánd provide other
informati0n helpful to members.

c. The contractór shall distriþute the member hándbook and provider directory to every
head-of-contract no lãter than twenty-one (21) days prior to the go-live date ånd

thereafter fourteen (14) davs prior to the staft of each benefit year During the benefit
year the Contractor shâll mail handbooks and provider directories tÔ new memþers no

later than ten (10) days from receipt of new enrollment.

d. Upon the Stâte's reqltest, the Contractor shall provide mêmber hândbooks to Agenoy
Benefts Coordinators withiñ fifteen (15) days of the State's requêst tÕ provide copies

e. The notrNork provider directory must include provider name, address and phone number
ând be organized in geographiô areas at least as small as counties Provjder director¡es
shall be updated and delivered tó the member's home at least annualfy, unless otherwise
directed by the State. With the Ståte's apploval, eìectronic means may be utilized to
inform members of the network of providers.

WeÞ SiLe

a. The contractor shaìl maintain a website dedicated to and ôustomized for this Contract
The Desìgn Òf the weÞsite, inclusive of the site map, page layout, colorifont scheme and

branding, static content and âny documents wh¡ch can be accessed v¡a or downloaded
frorn the website, must be priol approved in writìng by the Stâte The weÞsjte shall be

designed for members and dedicated to the vision plan. AddÌtionally, the Cont[actor shall
obtain priot, written approval from the State for any links fIoffì the site to an external
(governmental and non-governmental) website/portal or webpage.

b. The Webs¡te shäll be fully operational with the except¡on of member data/Protected
l-lealth lnformatÌon on or before the date specified in A.'15 e.15

c. The contractor shâll update content and/or documents posted to the website within five
(5) business days of the State's approval of changes to sáid content and/or documents

d. ln association with thê State's Annual FñÍÒllment Transfer Pe¡iod or Open Enrollment
Pêriod (whichever is appficâþ]e in that year), the contrãctor shall provide all inforrnation
pertinent to each new plan year on the website/podal by the first day of såid period,

ê The Côntractor shall suþmit tó the State ã website dêsÌgn specifcafiÒns document,
inclus¡ve of a comptehensive sife map, page design documentation including
"screenshots" of all pages, all links to externäl sites (governmentaf and non-
governmentâl) and all stat¡Ç content and documents associated with release #1 of the
website for review and approval by the date specified in A.15 e 1ô

f. -fhe 
Gontractor shall host the wêbsite/portal on a non-governtnental server, which shall

be located withìn the United States
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g. The contractor shãli ensure that the website/poftãl meets all of the capacity, availallility,
pefformance and seculity requirëments outlined in Contract Sections A.10 and ,A 12.

h. The oontractor shall obtêin and cover the cost of thê domain name for the website/portal.
The Contractor shall tlansfer ownership of the domain name and the website template to

the State upon termination of this Contract without delay and ât no cost to the State.

i To ensure accessibility amo'rg persons with a dìsabllity, the contractor's website shall
comply with Section 508 of the Rehabilitation Act ÕT'1973 (29 USC Section 794d) and
implementing regulations ät 36 CFR 1 194 Pads A-0.

j. The website/poÍäl shãll be "Bobby-approved" (as defìned in Coûtract Section 4 17 )

k At a minimum the website shall contain a home page with general information and links

to additional information, including but not limited to a summary of the covered benefits'
frequently asked quèstions (FAQs), the member handbook, temporary idenhf,cation
cards, appeals forms (¡f applicable),and a searchable provider directory.

Ad m i¡istrative_S9]:Vlcsq

â. The Contractor, upon request by thê State, shall review and Õomment on proposed

revisions tô the benefits in the vision plan. When so requested, the Cöntractor shall
colrment in regard to:

(1 ) industry pract ces,

(2, the ovêrall cost impact to the vision planì

(3) necessary chãnges in the Contractor's repofting requirementsì andior

(4) systern changes required to adminìster the revised benefíts.

b. Thê Contractor shall providô advice iìssistance and informat¡on to the State regarding
applicâb¡e èxisting and proposed Federal ånci State laws and regulations affecting the
Plan

c The contractor shatl plovide advice and â$sistance wìth regard to quêstions regarding
effective dates, Irenefits, premiums, and cost shaf¡ng of coverage as requested by Statë,
members, and providers.

d. l'he Contrãctor shall refer calls from Agency Benefits Ûoord¡nators (ABCS) regardlng
eligibility or enrollment lssues to the State.

e. The Contraclor shalf respÒnd to âll inquir¡es in writing fronr the State within one ('1) week
âfter receìpt of sald inquiry. In cases where ädditional ìnfolmation to answer the State's
inquiry ls required, the Contractor shall notify the Stâte ¡mmediately as to when the
response can be furn¡shed to the State. For matters designated as urgent by the State,
the Conttactor shall provide a respolìse to the State within four (4) hours during normal
business hours. Durìng non-business hours the contractôr shall provide â response to
urgent rnatters to the State within twentyjour (24) hours. Staff members, from the
applicable business unit, wìth final decision making autholity shall provìde responses

f. The Contractor shall answer, in writing, within flve (5) bus¡ness days, ãll written inqulÍies
from members concerning thè status of claiftìs submitted, all þenefits available through
the benefit option, itB clarifioêtion{ì and revisions, ãnd other relevant information

g. The contractor shall establish a formal grievance procedure for members and provìders

to appeãl decisions in regârd to admìnistration of the plan, necessity determ¡nations and
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to resolve disputes that may âr¡se in the administrat¡on of the program. The Contractor
shall provide the State with two (2) written copies of this gl¡evånce procedure, ancl the
Stäte reserues the right to require changes in the procedules when appropriate

h. To nìaintain the privacy of Personal Health lnformatìon, the ContraÕtor shall ènable
Transpod Layer Security (TLS), ór other security sottware as directed by the State' on

the mâtl server used tor daily communìcatìons betvveen the State and the contraotor.
TLS, Òr other security nreasures, shâll be enabled no later than January I , 2013 and
shâll remain in effect throughout the term of the contract unless otherwise dÌrected by the
State.

¡. 'fhe Çontrâctor shall meet with reþresèntatives of the Stâte periodically, but no less than
quarterly, to discus$ programmatic, operat¡onal and contractual issues felated to the
vÌsion plan. 'lhe Contractor shäll have in attendance the staff requested by the State,
which shã1f include the Account n/anågèr ând representativês from the Contractor's
organizatÌonal units required to respond to toplcs indicated by the agenda These
meetings will take place at the Stête of 

-[ennessee offices in Nashville, TN. However, at
its discretion, the State may allow the Contractor to padlcipate in such meetings by

teleconference.

j The Çontractor shall periorm, following revtew and approval by the State, annual
customer sat¡sfáction surveys The survey instrument shalì be developed and approved
by the State by the date speÒified in Contract Sectìôn 4.1 5.e 1 8. The survey shall be
oorrducted at a time mutual¡y ågreed upon by the State and the contractor and shalf
involve a statistically valid random sarnple of State rneml¡ers. Confractor shall guarantee
a statistically valid response rate consistent w¡th the sample size. Based upon the results
of the survey, ihe Contrâctor and the Stâte shall jointly develop an action plan to correct
problems or deficiencies identlfied through th¡s activity.

k The Contractor shall not modify the services or benefìts prov¡ded to metrbers during the
term of th¡s Contract wjthout the prìor written consent of the State.

l. The Contractor shall refer all mediã and ìegislative inquilles to the Division of Benefits
Adrninistration, which will have the sole and exclusìve responsibility to respond to aìl sucl"l

queries. l-lôwever, the tontractor shäll respond d¡rectly to audit requests from the
ComptrollBr, to audit rêquests from divisions within the Department of Finâncê &
Administraiion, and to subposnas, ill allsuch instances, the Çontractol shall copy the
Divis¡on Òf Benefits Administration on all correspondence

tr. Unless prior approved in wr¡ting by the State and in cômpliance with Statô and Federal
law, the Contractor shall not use informâtion gained through this Contract, including bu{
not limited to utilization and pricìng information, in marketing o[ expânding nÕn-State
busineÉs relationsh¡ps or for any pecunialy gáln.

A.10. Info rE stijq!_S yqlclng

a. Call Center Systems Access: The Contractor's Õâll centèr staff shall have access to
claims management and other systems as necessary to respond to inquilies from
members.

b. AII Contractor systens shall maintain lÌnkages and heâd-of-contláctdependent (e.9.,

spouse to spouse and parent to child) relationships between initial and related
suþsequent interactions/transactionsi events/activities Additionally, when the Contractor
houses indexed images of documents used by members, prov¡ders and subcontractors to
transäct with the ConträctÒr, the Contractor shall ensure that thesB documents maintain
logicâl Ielatìonships to certåin key dãta such as rnember identification and
provider/subcontråctor dentification nurrbers. The Contractor shall also ensure that
records associated with a Çommon event, tlansaction or customer seNice issue have a
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(3)

(4)

common index that faciìitâtes search, letrieval and analysis of related activities, e.g ,

interâctions with a particular member about the same mattelplÒblem/issue.

Upon the State's request, the contractor shall be able to geneläte a lìsting Óf all

merìbers and provider$ that were sent a psrticular document, the date ånd time that the
document was generated, and the dâte and time that ìt wâs sent to particular ffìembers ol
providers or groìps thereof. l'he Contractor shall also Lìe able to generate a $ample of
sâid document.

Retention and Accessíbility of lnformåtion

(1)

(2)

Thè Contractor shalf provide and maintain a comprehensive information retention
plan that is in compliance with state and Federal requirements

The Contractor shall mã¡ntain information on-line for a minimum of two (2) year,

based on the last clate of update activity, and updâte detãiled and súmmary
hjstory data monthly for up to two (2) years to Ieflect adjustments

The CÒnträctor shall provide w¡thin three (3) business days turnaround or better
on reque$ts for access to information. Such requests fol information shall be

made by the State or its authorized designee

lf an audit or administrative, civ¡ or criminal investigation or prosecution is in
progress or audit fìndlngs or administrative, civ¡l or criminal investigations or
prosecutíons are unresolved, information shall be kept in electronic form uniil all

tasks or proceedings are complete.

lnformation Ownersh¡p. AIi information, whether datâ or documents, and reports that
contain or make ¡eferences to said ¡nformation, involving or arising out of this Contrâct is

owned by the Siate. The contractor ls exprêssly prohibìted from shâring or publ¡shing

State informat¡on and repofts or releasing such information to external ent¡ties, affil¡ates'
pareñt company, or subsidiarie€ withÒut the prior wlltten consenf of the Stâte

System Availability, Business contìnuity and Disâster Reôovery (BC-DR)

The Õontractor shàll ensure that critical member, provlder, and otlrer web-
accessible and/ór telephone-þased functional ty and information, including the
website described ¡n Contråct Section A.8., (to þe ägreed to by the State ând the
ContÍäctor) are available to the äppliôable System users twenty-four (24) hours a

dåy, seven (7) days a week, except during periods of scheduled system
unavailability agreed upon by the Stâte and the Contracto¡. Unåvailability
caused by events outside of the contractor's span of control is outside ôf the
scope of this requìrement. Notif¡cation of any scheduled maintenance shall be
postèd on the member website/poftal. The Contrãctor shêll make efforls to

minimi¿e any down-time between 5:00 ä.m. and 10:00 p,m Central Time.

The Contractor shall ènsure that the systems within lts Ëpan of contl"oì that
suppoft it$ data exchanges with the State are availãble änd operatÌonal
according to thè specifications and schedufe assocìated with each exchange

lìegardless of the ârchitecture of its systems, thë Contractor shalì develop and

be continually ready to ìnvoke â business continuity and disaster recovery (BC-

DR) plan, The BC-DR plan shãll encompass all information systems suppo¡ting
this Contract. At a minimum the Contractor's BC-DR plan shall address the
following scenarios:

i. Cenhaf andior satellite data processing, telecommunications, print and

mailìng facilities and functions therein, hardware änd softwâre are
destroyed or damaged;

(1)

(2)

(3)
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ii. System intelluption or failure rêsulting from neilvork, operatlng hardware,
soflwarê, communications infrastructure ol operational errÔls that
conlpromise the integrity of transactions that are active in a live system
at the time of the outage;

iít System interruption or failure resulting flom network, ope[atlng hardware,
software, communìcations infrastructure or operational errors that
oompromise the integrity of data maintained in a live or arch¡val systemi
and

rv. System interruptión or failure resulting from network, operating hafdware,
soft\,vare, óommunications ¡nfrastructure or operatìônal errors that does
not complornise the integrity of transactions or dâta máintâÍned in a live
ot ârchival system but does prevent access to the system.

(4) lhe Contractor shall provide the Siate [esults of its most lecent test of its BC-DR
plân at leâst one (1) month prior tô thê go-live date.

(5) The Contràctor shall periodically, buf no less than annuaìly, test its BC-DR plan

through simulated disastets and lower level failures in order to demonstrate to
the Ståtë thät it can restole system functions. The Contractor shall subrnit and
annual BC-DR Results Repol1 to the State (see Contract Attachment C 9.)

(6) ln the even( that the Contlactor fails to demonstraie in the tests of its BC-DR plan
that it can restore system funct¡ons per the standards outlined ìn this Contract,
the Contractor shall submit to the State a corrective action plan that describes
how the failure will be resolved. The Contraotor shall deliver the corrective action
plañ within ten (10) business days of the conclusíon of the test.

(7) in the event of a declared major failure or disãster, âs defined ln the Contractor's
BC-DR plan the Contractor's critical functionality as discussed ¡n Contract
Section 4.1 0.f.'1 . shall þe restored within seventy-two (72) hou rs of the fa¡lure's or
dÌsaster's occurrence.

(8) The Contractor shalf maintaín a duplicate set of all records relating to this Plan in

electronic medium, usable by the State and the Contractor for the purpose of
disaster reôovery or data restorat¡on.

!1. Pr¡or to inrplenìenting any major modif¡cätions to or replacement of the contractor's core
information systems funct¡onality and/or assooiated operating environment, the
ContractÒr shall Ëotify the State in writ¡ng of the change or modlfication with¡n a
reasonable amount 0f time (Õommensurâte with the nature and effect of the change or
modification) if the chånge or modificâtioni (â) would affect the contraciof s ab¡lity to
pen"orm Òne or mÕre of its obligations under this Confl"äct; (b) would be v¡sible to State
system users, mernllers and providersi (c) might have the effect of putt¡ng the Contractor
in noncompliance with the provisions or substantive intent of this Contract; or (d) would
materially reduce the benefits payable or services provided to the average member. lf so
directed by the State, the Contractor shall discus$ the proposed change with the state
priôr tô implementing thè change. Subsequent to this discussron, the Sfate may require
the Contractor to demonstrate the teadisess of the impacted systêrns prior to the
etfective date of the actuaì modification or rcplacement.

h. Systern and lnfôny1átion Security ând Acöess Managemënt Requ¡rerìents

(1) ]-he Contractor shall make sy$tem infôrmation availab e to duly authorized
representatives of the State and other State and Fedelâl agenc¡es to evaluate,
thrôugh inspections or other meäns the quaiity. appropriatêness and timeliness
of services performed.
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(2) The Contractor's systems shall côntain controls to mâintain informâtion ìntegrity'

These controls sháll be in place at all appropriate points of processing The

controls shall be tested in periodic and spot audits following á methodology to be

developed jointly by and mutually agreed upon by thê ContractoÍ and the State'

(3) Audit trails shâll be incorporated into all systems tÔ âllow ìn{ormätion on sÕu¡"ce

data f¡les and documents to be tlaced through the processing stages to the point

where the informatíon is finally recorded.

(4) The Contractor shâll provide for the physical safeguarding of its data processing

facilities and the systèms and information housed therein. The Contractor shalì
provide the State with access to data facilitìes upon request The physical

security provisions shall be in effêct for the ìife of this Contlact

(5) Unless the State prior-âpprÕves in writing the Contractor's use of älternate
mitigâhng controls, the Contractor shal¡ use Federal lnformation Processing
Siañdard (FIPS) 140-2 complaint tec;hnologies 1o encrypt åll PHI in motion or
rest, including back-uP media.

lhe Contractor sha{l provide a minimum of three (3) State employees and a maximum of
five (5) State employees with access and update åuthority to thê Contractor's eligibility
system no later than one (1) week prior to the system go¡ive date. Additional users may
be added at any time at the State's request.

4.11 Data lntegratron and Tech'ìical Requirements

á. The Contractor shãll maintain an electron¡c data interface with the State's Ëdison System
for the purpose of processÌng State member enrollment and the member's official
information known to the State. The Contractor shall be responsible for provid¡ng ãnd

installing the hardware and soltwa[e necessary When the Contrãctor requires the
exchånge of Protected Health Information (PHl)w¡th the State of Tennessee, the State
requireJ the use of second ìevel authentÍcation. lhis is àôcomplished using the Stãte's
standátd softwale product, which suppods Public Key lnfrastructure (PKl) The
Çontractor shalf design a solution, in coordinatiôn with the State, tó connect to the State's
Secure File Trânsfer Þrotocol (SFTP) seruer using a combination of the password and

the authenttcation certificate. The in¡tial sìgn-on and transmissìon testing will use a
päSsword'CertificatetestingmêyalsobeperfolmeddUnngthetestcycle'Subsequent
production sign-on wlll be donê using the authentication certificate. The Contractor will

then downfoad the file and decrypt the file in its secure environt¡ent The State of
Tennessee uses public key encryption wÌth Advanced Encryption Standard (AES) to

encrypt pHl. ff the State adopts a different or âdditiona encryption standard ortoÕl in the

future, the Contractor shall, with adequate notíce, Õooperate with thê Siate lo mãintain
the sêcurity of protected informat¡on âccording to alt appl¡cable State ånd Federal

standards.

b, Nohtuithstanding the requiremènt to maintaìn enrollmerìt data, the Contractor shãll nof
perform changes to enrollment data without the State's äppl'oval. Ihis prohibition_ shall

ìnclude, but not necessarily be limitecl to: initiâtion terminãtion, and/or changes of
coverage.

c. At least h/vo (2) months prior to the go-live date, the Contractor shäll complete testÌñg of

the transmtsston, receipt, and loading of the eligibility/enrollmênt filê frorn the State.

d. At least one (1) month prior to the go-live daie, the Contractor shall load, test ver¡fy, and

make available onlinè for member servìces the State's elig ibilìtyi enrollment information.
The Çontractor shall ceftify, in wrÌting, to the State that the Contractor understands and

can fullV aOcept and utilize the eligibillty/en rollmént fìles as prov¡ded by the State
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e. The Contractor shall mâintâin, in its systems, in-fofce enrollment records of all individuals

covÉred by the Plân

(1)WeeklyEnrollmentUpdate:ToensuÍethatfhêStäte'senrollmentrecordsrernain
accurâte and complete, the Contrâctor slìall, unìess otherwise directed by the

State, retrieve, viã secule medium, beginning December'l 2012' weekly
enrollment files frôm the State, in the Staie's Edison 834 (5010 file format) (refer

to RFP # 31786-00116, Appendix 7.4. for the cuÍent file format), which may be

revised- files will include full populat¡on records for all members and will be in the

format of ANSI ASC X12N, Benefit Enrollment and Maintenãnce 834 (5010),

vers¡on 005010X22041 w¡th several fields customized by the Statê

(2) lhe Contractor slrâll complete and submit to the State a Weekly Flle

lrånsmission Statistics Repori within six (6) business days of receÍpt of the

Weekly Enrollrnent Update file The contractor shafl submit this report viå ema¡l

to designated Státe stäff. (See Contract Attâchment C 10.)

(3) The Contractor and/or its subconlractors, as applicable, shall electronically
process one hu[dred perôent (100%) of electronically transmitted enrollment
updates within three (3) business cjays of receipt of the Weekly Fnrollmêni
Update file

(4) The contractor and/or its subcontractors, as appf¡cable, shall resolve all

dls0repancies dentifled by the processing of the enroilment file withÌn five (5)

busÌness dãys Òf rece¡pt of the file from the State. The State and the Contractor
shall work to develop a pfocess for responding to invalid or non-processed
records,

(5) Etãte Enrollment Data Matchl Upon request by the State, not tó exceed four (4)

times annually, the Contraotor shall submit to the State, in â secuÍe manner, ¡ts

full file of State trembers, ¡n a format provided by the Stâte, by which the State
may üonduct a data match against the State's Edison database. The purpose of
this datâ match wlìl be to determine the extent to whích the Contractor ¡s

maintain¡ng its clatabase of Stâte members. The State will corÏmunicãte results
of this match to the Contractor, lncluding ány Contractor requirements, and
associated time{rames, for resolving the discrèpancìes identified by the data
mâlch.

f The Contractor shall reconciìe within ien (10) busíness days of receipt' payment
information prov¡ded by the State. Upon ident¡fication of any d¡screpancies, the
contracto¡' shall immediåiely advise the State.

g. The ÇÒnttäctor's systems shall conform to future federal and state specific standards for
data exchange bV the standard's effective date

h I'he Contractor shall partner w¡th the State and member agenöies in the r anagement of
curretrt and futute data exchange formats and methods and in the development and

ìmplemefitêtiÒn plãnning of future däta exchange methods not spec¡fic to HfPAA or other
federal efforl

The Contrãctor's system(s) shall possess mailing address standardization functionallty in

accordance with U.S. Postal Service conventions.

Within sixty (60) days Òf notice of terminatÌon of this Gontract, the contlactor shalf

trånsfer to the State or its deslgnee all required data and Iecords necessa¡y to administer
the pfan, subject to State änd Federaf confidentiality requirements The transfer shall be

mãde efectronically viå seôure medium, in â file fÒrmat to be determ¡ned based on the
mutuaf ågreement between the State and the Contlactor.
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A 12. Privacv & Confidentialitv

The contractor shafl develop, adopt, and implement standards, whrch are, at a mlnimum'

compliant with the HIPAA statute and the HIPAA privacy and security rutes in 45 cFR
Part 164, to safeguard the privacy and conf¡dentiality of âll Protected Heälth lnformatlon
(Pl'll) äbout memÞers. Fot example, the Contractor sháll ensure that it does not have

òomþtuteO fotms ôontaining PHI s¡tting in public view, lel"t in unsecured boxes or files, or

left unattended in any otf-site location (e,g., in an automobile) The Contractor's
procedures shall include but nót be limited to safËguarding ihe identity of members as

members of the Plan and prevënting the unauthorized dtsclosure of PHl The Contractor

shâll comp¡y with the HIPAA âmendmènts in the American Recovery ånd Reinvestment
Act, Publiô Law 111-5, the HITECH Act, and any implementing regulations when they
become effective.

The Contractor shall not use or further disclose protected heàlth Ìnformation (PHl) other
than as permìtled or required by HIPAA and the Business Associate Agreement; or as

required by law. Use of PHI for payment, tleatment, or health care operatiÓns may

inciude disctosure only as permitted by HIPAA, including when such tnformatiôn is striÕtly

necessary to resolve ihe issue or concern under discussion and the person has adequate
penïiss¡on or legal authotity to review sr.¡ch information ln the absence of exigent
circumstances, the Contractor shall not disclôse any membeis PHI to another bus¡ness

assocrate for pecun¡ary gain unless the state spêcifically pflor authofizes such disclosure
in wr¡t¡ng.

The Contrãctot shall use applopriate safeguards to prevent the unauthorized use or
disclosure úf the PHl. The Côntractor shall rèpoìl to the Stãte any unâuthorized use or
disclosure of the PHI w¡thin five (5) business days of äny Security lncídent of which it

becomes aware,

The Contractor shall mitigate, to the extent practicab{e, any harmful effect that is known

to the contractor of a use or ciiscfosure of PHI by the contractor iñ v¡olation of the
requirements of the Federal privacy rule.

The Çontractor shall provide access to PHI ín a "designated record set" in ordet to meet

thê requirements under 45 CFR $164.524.

The Contractor shall make any amendment(s) to PHI in a "designated record set"
pursuant to 45 CFR S164.526.

t'he Contractor shall document disolosures of PHI and information related to such

disclosures as would be required to respond to â request by an individual for an

accounting of disclosufes of PHI ¡n accordånce with 45 CFR S164 528

The Contraôtor shâll (i) implement administrative, physical, and technical safeguârds that

reasonably and appropriateiy protect the confidentiality, ¡ntegrity, ând avaìlability of the

electronic PHI that it c[eâtes, receives, maintalns, ór transmits, (ii) repoit to the State any
security incident (within the meâning of 45 CFR S 164.304) of which the Contractor
becomes aware, and (iii) ensure that any àgênt of the Contractor, including any
subcontrâctor, agrees tô the same lestr¡ctions and conditions th¿lt apply to the Contråctor
with respect to such informatìon.

The Contractor shall not self menìber information unless it is ãggregated blinded data,

whrch is not ident¡ftaþle ôn a member basis. The contractor shal{ not use menrber
identified or non-aggregated information for advertis¡ng, marketing, promotion or any

activity rntended to influence sales ôr mãrket share of any producl or service

The contractor shall have full f¡nancial responsib¡lity for any penalties, fines, or other
payments imposed or required as a result of the Contractofs non-compliance w¡th, or
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The contractÒf shall cooperate fully with âudits the state may conduct telated to any aspeÓt

of the program the Stãte deems áppropriate (at the Contractor's expense). lhe State may

sèlect ãniqualified persons or organization to gonduct the audits, To the extent allowed by

applicable tàw, the State agrees that persons or organizations conducting audits of the

iontractor shafl be proh¡bited from disclosing confldential pat¡ent records or proprietary or
ôonfidentiai information reasonäbly desìgnated as such by the Contractor'

The Contractor shall maintain an internal quality assurance plan and provide a copy to lhe
state 30 days prior to gô-live and as modified. lf requested by the state, the contractor shâll

proviclê a súmmary ofthe internal quâlity assurance plan ind¡cat¡ng areas àddressed,
establishecl criteria and standards and those methÕds employed to evaluate results

The Çonhâctor shall submit to the State, at least one (1) month prior to the go-live date, a

summary of its methodology for conduoting internal clãìms audits, including audits to
determine claimrs paylnent and process¡ng accuracy and clalms payment turnaround, The
Çontractor shâll notify the state in writing al. least thidy (30) calendar days in advar]ce of any

significant changes to its methodology. The State reserues the authority to review the

change and require changes, where appropriate.

violation of, HIPAA ôr HITECH requìrements, and the contrâctor shall indemnity the

StatÊ with Íespect to any suôh penâ]ties, fines, ôr pãyments

The conlractor shall assure that all contractor ståff is trained ìn all HIPA.A requifemenis

as applicable.

As required by this Contract (see Contrâct Attachment C), the Contractor shall submit
reports to the State. Reports shall be submitted electronically, in the format specified by

the State, and shall beof the type and atthe frequenoy indicated below Atthe State's
request separåte reports shãll be submitted for the Basio Plän and the Ëxpanded Plan.

Repo¡ts summår¡zing both plans rnust also be âvailable The State reserues the right tÔ
modify repoÉing requirements as deemed necessary to monitol the Plan The State will
provide the Contractor with at least ninety (90) days not¡ce prior to ìmplementation of a
report mod¡fication.

Unless ötherwise dìrected by the State, the Contractor shall submit reports as follows:

ô Weekly reports shall be subrm¡tled by Tuesday ôf the following week, èxcept the
Weekly Fiie -lransmission report which is due six (6) buslness days after rece¡pt of
the file:

ê Monthly reporls shall be submitted by the '15rh oT the following month;

" Quarterly reports shall be submitted lry the 2ort'of the following month;

. Semi-Annual Reports shall lre submitted lry the 201r' of the follÔwing monthi

" Annual reports shall be submltted within sixty (60) days after the end of the calendar
year

Unle$s príor åpproved in writing by the State, each report shall be specific to the Plan
(not the Contractor's book of business).

The contrãctor shall ensure thãt reports submitted by the Contractor to the State shall

meet the following standards:

A.14. ReÞortiryt
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(1) lhe Çontraetor shall verify the accuracy and compìeteness ofdata ând other

information in repofts submitted.

(2) The Contråctor shall ensure delivery of reporls or other required däta on or llefore
scheduled due dates.

(3) Reports or other required data shaìl conform to the State's defined wr¡tten ständards

(4) All required information shall be fully disclosed in â manner thât is responsive and

with no matelial Òm ission.

(5) Each report shall be accompanied by a brief narrative that describes the content of
the repoÉ and highl¡ghts salient findings of the report

(6) As âpplicaþle, the Contractor shall analyze the repotts for any early pat'terns of
change, identífied trend, or outliers and shall submit a written summäry with the
report ìncluding suöh anålys¡s and interpretation of findings. At a lÌinimum, such

analysis shali lnclude the identifiôatión of change(s), the pÔtential reasons for
change(s), and the proposecl action(s),

(7) The Contractor shall notify the Stãte regarding any signrficant changes in its ability to
colfect informatlon relat¡ve to requi[ed dâta ô[ repofts

(8) The submÍss¡on of late. inaccurate or otherwìse incomplete reports shail be
considered failure to repoft w¡thin the specitíed timeframe (see Contrâct Atlachment
8.7.)

(9) State requiremÊnts regarding reports, report content and frequency of suÞmission

may change during the term of the Contract. The Contractor shall have at leâst fody-
five (45) rlays to comply with changes specified in writing by the State

4.15, lmplementatìon

a. Vision lmplementation PIan. General Rec¡uirements: I'he Contractôr shall provide to the
State a comprehensive lmplementation Plan nô later than th jrty (30) days after ihe
Conhact start date. The plan shãll outline the steps necessary for the Contractor to
submit del¡verâbles by the date specified in Contract Section A 15 e '1 and for the
Çontractor to be fully operatÌonal by the prÒgram go-¡ive date of Januäry 1 , 2013 This
plan shall include a detãiled timeline desffiption of all work to be performed both by the
Contractor arìd the State. The impiementation plan shall also provide spêcific details on

the following:

(1) ldentification, timing, and assignment of significant responsìbilities and tasks;
(2) Names and titles of key implemenlation staff;
(3) lc¡entìfication and timing of the Stäte's responsibllities,
(4) Data requirements (indicate type and format of datå required)i
(5) ldentification and timing for the testing, acceptance and certification of exchange

of data betvveen the Contractor and Edison ând other relevant infornìation
systems;

(6) Member cÕmmunications ancl the¡r timing (consistent with Benefits
Admin istration's ìarger memþer coñlmunicâtion strategy)i ãnd

(7\ Schedule of in-person meetings and tonference calls with the State.

þ. The Contractor shall have a designated full{ime implementation team io service this
acôoun(. All of the Contlâctofs implementation team members shall have participated,

ãs team metìlbers, in the Ìmpìementatiôn of vision services for at least one other large

employer (i.e., an employer plân wlth at least 20,000 members) The Çontrãctor'Ê
rmþlementation team shall include a full-t¡me, designated project manager reacly to begin
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work immediately follÒwing the conkact signing until thiriy (30) days after the go-live date
The team shall also include an Account Manager dedicated to thls Contract, who will be

the main contact with the State for all of the ilaylo-day matters relating to the
ìmplementation and ongoing operatìons of this contrâct Also, the Contractor shall

ãssign ã backup to the Account Manager. An lnformåtion $ystems Project ManageÍ shall

be pait of the implementation team. All implementation leam memþers that the
Contractor referenced ¡n ìts proposal Iesponse to RFP #31786-00116, Attachment 6 2,

Section C (Technical Proposäl), item C.2.(b) shall be ava¡lable as needed during the
implernentation as welì as thirty (30) dåys âfter the go-live date.

Staffing Plan:

(1) Generâl Requirement. As paft of it$ Project lmplementation Plan described
above, the Contractor shall submit to the State for revìew and approval a detailed
staffing plan. The Conkactor shall submìt to the State it$ Staffing Plan with its
Project lmplementation Plan by the date specif ed in Contract Section A 15.e 1

(2) Contents. The staffing plan shall provide staff¡ng eBtimâtes for all functions and
' requirements ofthe Contract, including:

r. Representat¡vesi operatoß, serving i¡ the call centèr

ii. Çontrãctor supervisory/account manägement staff; and

¡ìi. Technical Stãtf, as required to process the State's plan enrollment frcm
the State's Edison system.

The State may conduct a comprehensive read ness review of the contractor at least sixty
(60) dãys prior to January 1, 2013 ln order to ênsure that the Contractor is able and
prepa¡ed to perform all functions required by this Contract and to provide hlgh qúälity
services to members. Such review by the State may include an on-slte review of the
Contractor's customer service, claìms adjudication facÌlìties and operåtioð. Contractor
shall pârtic¡pate in all readiness review activities Òonducted by the State staff and/or the
State's benetit consultânts to ensure the Contractor's opelational readiness for all
products and seruices (e.9. claims adjudiÕation, eligibility, member seruices, netlvork
access, nêtwork management, repofting lequirements, Edison lnterface, etc.) The Stäte
will provide the Contractor with a sumrnary of find¡ngs that may include areas requiring
corrective actiÕn prior to January 1 , 2013.

Dua Dates for Project Deliverables/Milestones

Unless otherw¡se specif¡ed in writ¡ng by the State the Contractor shall âdhere to the
following schedufe for the deliverables and milestones for which it ¡s responsible under
th¡s Contracti

30 days pôst cónt¡act start date

I ßìrf ¡i€-rï.slrfätiq¡.-r

1. Vision Implementát¡on plàn, Staffing
Plan and timetãble

2. All Subcontraotors approved by State
and copies ôf thé executed
subÕontraots

4.3. i

3. Go-Live

45 days post contfact stad
date

January
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4. Klok'off meeting for all key contractor
statf

5 Stâte readiness review

F¡óv¡dêr Nett,ì/Drk

6. Visron Provider Netwotk tn place

7. Visron Providers aware of plan
pt'ovtsf ons

S!ê$¡ng

L Staff identified and designated
responsrbilities

10. Satisfacfìon Survey Repod

Ç¿ll Ëontçr

11 Call center open

1t-;iì;;';';;ilti;"

ñÍêmbêr. Communi6a!ÌonslMate¡ials.

13. LD. cards

A.3 f No later than 30 days aftet
Contracl start date

Nover¡ber I 2412 ôt

November'1,2012

December 1 , 2012

4.1 5.d

4.2

4.2.e
1-

l
..t .,

A.3.k

A.3.k

-l
I nac ano

I Attachment

I c6

December 1 , 2012

Weekly siading December
1, 2012 and monthly
stafting lvarch 1,2013

December 1A, 2Q12, or
before, and then, w¡thrn 10
days of receipt of

t-
I

I

30 days post contracl
date

An n ua lly
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19 Business Continuity Disaster Recovery
(BC/DR) Results Repod

¡-êtqr!irt{}#rqt-¡oft ,&, qeçÞ$¡&É1. Rdqù¡ rqûÌents

20. Completion of enrollment file tesiing

in,or(+l ,"d(;i 
r

and Attachmentl"n I

December 1, 2012 and then
annually 1n January

[îy"To:t !'9 ] 1 9i-bî,1:-'"
Decerìber 1, 2012 or before

Weekly after Decembe¡ 1 , 2012

Within 6 business days of Íeceipl
of file

21. Edison System lntedace/Ë nrollment file
acccltll:c

22. Weeklv enrollment update

23. Weekly File lransmission Statistics
Repoft

25 Transmissiofi of dãta ând tecords io
Statè

A 16

e.(5) up to f0ur
requested

(4) times annually, äs
by the State

W thin 60 days of notice of
terminati0n

R$SqF.f¡11S

26. Repods specified n Oontracl
Atlachment c

Qr¡êl[ry.ÅEe!¡qSnËq

27. Çopy of ¡nternal quality assuranoe plan

The Contr¿lctor slìall prepare and submit to the State for approval no later than sixty (60)

days priorto plan implementation Òn January 1,2013, the Group l\4aster Policy and the
Vision lnsurance Ceftificate of Coverage approved by the Division of Ilenefits
Administration and the State of I ennessee Depariment of Comn]erce ând lnsuÌance
Suoh Group Master Policy ând Certificate shall þe added as a Contract Attâchment
incorporated by reference onoe approved l-he Certificate of Coverage sball include at â

mlnimum the following l

(1) General Benefit and Eligibility Provisions;

(2) Descriptiôn ot Benefits and Çlâims Process

(3) General Limitations, Exclusions and Wa¡ting Periods,

(4) Optiónal Selvicesi and

(5) Schedule of Benefits

b. l-he Contractor shall submit to the State a revised Group Mastel Policy and Certiflcate
within thídy (30) days of ãny benefits chânges.

OIJìI'CM 
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The Contractor shall immediately notify the State of any pending disciplinary action
initiated by the State of Tennessee Department of Commerce and lnsurance that may
materially impact its ability to perform under this Contract.

A.17. Definitions

a. Abandoned Gall: Abandoned Call is a call in which the caller elects an option and is
either not permitted access to that option or disconnects from the system.

b. Aqencv Benefits Coordinator: The individual within each agency or department who is
the official ly-desig nated I iai son betwee n Benefits Ad m i nistration and
employees/members.

c. Allowance: An amount which may be payable by the Contractor under this Vision Plan.

d. Averaoe Speed of Answer ÍASAì: The mean time between (a) the moment at which a
caller to the Contractor's call center first hears an introductory greeting and enters the
queue and (b)the time at which a call center representative at the call center answers the
call, For this definition, the term "answer" shall mean to begin an uninterrupted dialogue
with the caller. lf a call center representative asks the caller to hold during the first 60
seconds of the dialogue, the Contractor shall not consider the call to be "answered" for
purposes of this definition until the call center representatlve returns to the caller and
begins an uninterrupted dialogue.

e. Bsneflts Admini¡tratlon: The division of the Tennessee Department of Finance &
Administration that administers the public sector plans.

f. Eloc!gg!¡!! A call that cannot be connected immediately because no circuit is
available at the time the call arrives or the telephone system is programmed to block calls
from entering the queue when the queue backs up beyond a defined threshold.

g. Bobbv- Aooroved: Standards for website accessibility in keeping with Americans with
Disabilities Act of 1990, Public Law 101-336, (as amended) and implementing regulations
and other national standardization criteria. For more information refer to:
htto: //www. accessible. oro/bobbv-aoproved. htm L

h. Bu¡lne¡¡ Dav¡: Traditionalworkdays, including Monday, Tuesday, Wednesday,
Thursday, and Friday. State Holidays are excluded.

i. Calendar Davs: All seven days of the week.

j. Co- pav: That portion of the charge (flat dollar amount) for a service provided to a
member that is the responsibility of the member.

k. Davs: Unless otherwise specified, refers to calendar days.

Deliverable: A document, manual, or report (in hard copy, electronic format or specific
medium as required) that the Contractor submits to the State to fulfill requirements of this
Contract.

Edleon: The State's enterprise resource planning system, which supports human
resources, payroll, insurance, contracting, procurement and other agency functions.

Elloible Emolovees and Deoendents: Employees and their dependents of State, Local
Education, and Local Government agencies particlpating in the Vision Plan who meet the
eligibllity requirements as defined in Contract Attachment E.

Elloible Retireee and Deoendentg: Retirees and their dependents meeting the eligibility
requirements as defined in Contract Attachment E.

m.

n.
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I'ree,lth ln$úrsnqe.llaJtqÞil¡t1lend AççqurltaÞ¡lllv lþlq[-þ$É'iHlf Ar\! Title I of

HIPAA pr"t*tt healtiì inôuian"" cóverage for workers and their families when they

change or lose their jobs. Title ll, thè Administrative Simplification .(AS) 
provisions,

requiies the establis"hment of nat¡onal standards for electronic healthcare transactions

ànc¡ national identifiers for providers health insurance plans and employers fhe HIPAA

Adm¡n¡stration Simpltfication provìsìons also âddÍess the security ånd privacy of heälth

informåtion.

HolidavEt Dåys ôn whìch official holidays and Gommemorations as defjned in

Tênnessee Códe Annotated $ 10:!101 et seq , are oþserved

lnformation-T-cc-hnoLqqv {lTì: A cornbìnâtìon of computing hardware ånd software [hat

",""iln (a) the c"piure, storage manipulätiÕñ, movement, ÛÓntrol, display,

interchangà ánd/or tiansmission of information i e. structured data (which may include

rligitized ãuc1io and video) ând documents; ånd/or (b) the processing of such informa¡on

toi the purposes of enaþling and/or facilitating a buslness procêss or relãted trânsaction.

Mêxiflum $pêed of Ans-wgi: The total t¡me between (a) the moment at which a caller to

the contrêÈt"|" 
"afl 

centel fr.t hears an introductory greeting and enters the queue and

(b) the t¡me ãt which a call center representative at the call center answers the call. For

iniu ¿*tinrtion, the term',answer" shall mean to beg¡n an uninterrupted dialogue with the

caller. lf a call center feprêsentative asks the caller to hold during the first 60 seconds of

the dialogue, the Contractor shall not cons¡der the call to be "answered" for purposes of

thìs definìtion until the call center representative lêiurns to the cålfer and begins an

uninterrupted díâìogue.

Membelgt Eligible employees, retireês and dependents pan¡cipating in the Vision Plan

¡¿stwork, FIqv,idEL A provider thãt has a provider agreement with tbe contraÕtor to
provide seNices accord¡ng to specific terms and rates

PratscJed Hgallh lnfotmatia¡ (e!!!L As defined in the HIPAA PrÌvacy Rule, 45 CFR S

'160. 1 03.

TelBqðmm{.¡n icatiqn Lev!öe for the üJaf {TDÞ)l Special tÉlephony devicês w¡th

keyboard ätlacl"dlrents fof use by individuals with hêaring impaifmèrrts who aì"e unable to

usè conventional phonès. Also known ãs Teletype (TTY)

WCe&-çele!.f!A.rì The traclitional seven-day week, Sunday through Salurday.

B, TTNTR/.çT PERIOD:

Th¡$ contract shall be effective for the period beginning August '1 , 20'12, ãnd end¡ng on

Decembèr 31,2017 . The Contractor hereby aôknôwiedges and aff¡rms that the Stâte shall havÉ

no obligation ior services ¡"endered by the Contractor which were not perfoì'med within this

specified contract Period.

t. PAYMENT TERMS A?,1ü CoNDITIONS:

C 1. MaximUm Liabilitv. ln no event shall the maximum liability of the State under this ContraÇt

exc.ed One fvlillón Sjx Hundred Five Thousand Five Hundred Ninety-One Dollars and Twenty-

one cents ($1,605,591.21). The payment rates ìn section c.3 shall constitute the entire

compensâtiòn due the Coítractor foi alt servjce and Contractor obligatìons hereunder Íegardless

of th; d¡fficulty, materials or equipment required. The payment rates include, but arê not limited

to, all applicabie taxes, fees, overheads, and all other direct ând indirect costs incurred or tÕ rre

incurred by the ContraÕtor,

The Çontractor is not entltled to be paid the maxrmum liability for any period under the Contract or

any extensions of the cöntrâÕt for work not requested by the state. The max¡mum liability

reóresents aváiLåble funds for payment to the Qontraötor and does not guarantee påyment of any

such funds to the Çontrâctor under th¡s cÕntract uniess the state requests work and the

t.

u
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Contractof performs saìd work. ln which case the CÒntractor shall be pâid Ìn acoordance with
the payment rates detailecl in section C.3. The State Ís under no oblÌgation to request work frorn
the Cont¡"actor in any specific do lar amounts or to request any work at äll from the Contractor
dur¡ng any period of thÌs Contract

C.?. Ç-o.!¡-pqr9qtiafflllÌl The payment rates and the maximum liability of the State under this
Contract are finrì for the duration of the CÒntrâct and are not subject to escalation for any reason
unless amended,

C.3. !Êyqlent I\4ethodoloqv. The Contractor shall be compensated based on the speclfic benefit plan

and level of coverage ¡n the Vision Plan elected by members ând the premium rates presented
below, in a total amouni not to exceed the Contract l\ilaximum Liallì ¡ty estäblished in section C.1

The Contractor shall be cornÞensated based upon Lhe fbilowing Seruioe Rates, in efJect for the
¡n¡t¡al contracttêrmJânuâry1,2013-December3l 2017, folthe tme period Jânuary 1,20'13 -
Decembèr 31, 2017.

ã. The Contractor's cornpensation shã I bre contingent upon the satisfactory cÒmpleiion of
sènr'ices defrned in Section A Prû Fort?a Conkâct

b. Tho Contractor shall be coffìpensated based upon the following rates:

Four'llorcd Guamnteod I catendaryea- Calo¡da¡ year I Cå¡"iJ"r vuu¡.
Monthly Full Bsñol¡ta I zors I ZOtq I 2O1S

Promlum6 for Employess, | .n1213- I 1nt2ß14- l, 
'tr'ror"-R€r¡Íees and Dep'ndcnts I .ìil,:úi;,;;, ,, irjirjäro I iLìä:,iru,lli

E*plov*ln"trruu onlv i , II 63.27tt, S3.Zt t 53.271

] uemner ! trttemrer Membêr

,il
FmployostRBtir€s + SpouÊe 1 i, $6.21l I S6.21/ ç6.211

I t,t"rnuu, I rrlemtrcr Memberrll
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$16.84 /
Mombet

lf membet mater¡âls containìng an error had been approved by the Ståte in writing and the
error was detected afteì' the materials have been mailed, the Ståte will reìmburse the

Contractor the production and postage cost of mailing the corrected version pursuant to
Contract Section C.3.d.

For mailings above those identified in the contract, the Stâte shall reimburse the CÕntractor

for the following, selected actual costs in the perfôrmance of thìs contract upon Contlactor
providing documentation of actual costs incurred.

(1) Postage. TheStateshall reimburse the Contrãctor forthe actual costÒfposiage
for mailing materials produced under the terms of this Colìtract and as directed
ând authorized bY the Ståte.

(2\ Printing/Production. The State shal relmburse the Contractor an amount equal
to the actual net cost of document printing/prôd uction as requilèd and äuthorized
by the State and as detailed by the Contract Scope of Services

Notwithstanding the foregoing, the State reta¡ns the option to âuthorize the
Contractor to deliver a product to be printed, approve and accept the product but
not use the Contractor to print the materiaL. In those situätÌons, the State shall
have the discretion to use other printìng and productlon seruices at ìts disposal.

Travel ComÞensation. The Cóntractor Shalf not be cÕmpensated or reirnbursed for travel, meals,
or lÕdg ¡ng.

Purchåsõ order in lieu of lnvoicinq. The stâte will geneì.ate a monthly purchâse order and initiate
payrnent of the purchase order, based upon payroll deduotion infotmatiorì provided by the State,
utilizing the rates fisted above.

Pavmelt of PurÕhâse order. A payrnent by the State shall not prejudice the State's right io
object to or question any pâyment, invoice, or matter in refation thereto. A payment by the State
shall not be conçtrued as acceptance of any part of the work or seruice provided

Pavment Reductions. The Contractor's payment shall þe subject to reduction for amounts
included in any purchase ôrder or payment theretofore made which are determined þy the State,
on the bâsis of audits conducted in accordance with the terms of this Contract, not to constitute
proper remuneration for compensable services.

Deductions. The $tate reserves the right to deduct trom amounts, which are or shall become due

and payable to the Contractor under this or any contract betrween the Contractor and the State of
Tennessee any amounts, which are or shaÌl become due and payable to the State of Tennessee
by the Çont[actor

Prersquisite DoÇumentation. !'he Çontrâctor shall not be pãid by the State under this Contract
until the State has rece¡ved the following documentãtion propefy cornpleted

a. The Contractor shall complete, sign, and present to the State an "Authorization
Agreement for Aulomatic Deposit (ACH Credits) Form" provided by the State By doíng
só, the Contrâctor acknowledges and agrees that, once said form is received by the
State, al1 payments tô the Contractor, under this or âny other conträct the Contrâctor has

with the State of Tennessee shåll be made by Autonrated Clearing House (ACf-l).

c.5

Ç7

oL

c.4

L.t)
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1'he Contractor shall complete, sign, and present to the State a "Substitute w-9 l-orm"
provided by the State. The tâxpayer identiflcãtiôn number detâil€d by said form must

agree with the Contrâctor's Federâl Employer ldentification Number Ôr Tennessee Fdison

Registration lD referenced in ihis Contract.

sT,ö.NDARD TERMS AND cOf,lDlT¡tNS:

Requlred AÞþrovals. The state is not bouncl by this contract until it ls signed by the conkact
pari|es and approved by appfopriate olficials in accordance with appìicable Tennessee laws and

regulât¡ons (depending upon the spec¡fics ôfthis contract, sâid officials rnay Ìnc ude, but are not

limited to, the Commissioner of l-inance and Administration, the Commissìoner of Human

Resources, and the ComptrÕ{ler of the Treasury).

Modiflcaltslt-and-Arrle.¡dme!!. This Contract rflây be modifted only by ã written ãmendment
signeO fy all parties hereto and âpProved by both the officials who approved the bas€ contract
añd, dependìng upon the specifics of the contract as ämended, any additiônal otficials required by

Tennessee laws and regulations (såid offlcials may include, but êre not limited tÕ, the
Commissioner of Fiñânce and Administration, thè commissioner of Human Resources, and the
Comptroiler of the Treasury)

Termnalfs¡&Ieq tg¡çe. 
-lhe State may terminate this Contrâct without cause for any

reason. said terminahôn shall not be deemed a Þreåch of contrâct by the state ïhe statê shâll
give the Gontractor at Jeast sixty (60) days written notice before the etfect¡ve termìnation date
The CÕnttactor shall be entitled to compensation for 6atisfactory, authorÌzed service completed as

of the terminat¡on date, but in no event shall the State be Iiable to the Contractor for
compensation foi any service which has not been rendered. Upon such termination, the
ContractoÍ shall håve no right to any aötual general, specìal, incidentaf, consequential, or any
óther damages whâtsoever of any descript¡on or amount.

-l-et[!]gttojlgl*qaqsc. lf the Conkactor fâlls to prope¡ly perform ¡ts obligat¡ons under this
conttact in ã tìmely or proper männer, o¡ if the contfactor vtolates any terms of th¡s contract, the

Stâte shaìl have the right to terminäte the Contract and withhold payments in excess of fair
compensation for completed se¡,/ices.

a. The State will provide notification of termination for cause in writing This notice wiìl: (1)

specify in reasonable detã¡l the nature of the breachi (2) pÍovide the Contractor wiih an

oppodunity to cure, which must lle requested in writing no less than 10 dãys froffr thê

date of the feîmination Notice; and (3) shall specify the effective date of termination ln

the event the conträctot faÌls to correct the breach. The Contlactor must present the
State with a wrttlen request detailing the efforts it will take to resolve the problem and the
time period for such resolution. fhis oppoúunity to "cure" shall not apply to circumstances
in which the contractoÌ intentionally withhÕlds its services or otherwise refuses to
perform. The State will not considel a request to cure contrâÔt performance where there

have been tepeâted problems w¡th respect to ¡dêntical or similar issues, or if a cure
penod would cause ã delay that would impair the effectiveness of Stâte Ôperåtions ln

circumstances where an opportunity to cure is not availàble, termination will be effect¡ve

immediately.

b. Nohryithslanding the foregoing, the Çontractor shalì ôot lle relieved of lìab¡lity to the State

for damages sustained by virtue of ãny breãch of thiË Côntract by the Contractor'

D.2

D,3

0.4

D.S. Subcgntraotinq, The Contractor shall not assign this Contract or enter into a sub,contråct for any

of tne seÑi"er p"rformed under th¡s Contract withoui Õbtâining the prior wrìtten approval of the

State. lf such subcontracts are approved by the State, each shall contain, at a m'nimum, sections
of thls contract belÕw peftaining to "conflicts of lnterest," "Nond¡scrìmination," and "RecÕrds" (as

ident¡fied by the seot¡on headings). Notwithstanding any use of approved subcontractors, the

Contractor Lhaìf bo ths prims contraotor and shall be responsiþle lor all work pêrformed
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D.6 ç-anflcLs---ol-lntg]'qsJ The Contractor warrants that no part of the total Contract Amount shall be
paid directly or indirectly to an employee or otiicial of the Stâte of Tennessee as wages,

compensatíon, or gifts in exchange for acting as an officeÌ, agent, employee' subcontlactor, or

consultant io the Conircctor in cónnection with any work contemplated or performed relative to

thís Conträct.

The contractor acknowlédges, understands, and ågrees that this Çontract shall be null and void if

the oontractor is, or within the past six months has bBen, an employee of the State of Tennessee
or if the contractor ls an entity in which a controlling interest is held by an individual who is, or
with¡n the past six months hãs been, an emp óyee of the Stãte of Tennessee

Nond¡scrìntinatio[. The contractor hereby agrees, waffants, ând assures that no person shall be

exctr¡O*O trorn pu'ticipation ¡n, be denied benefits of, or be othe|-wise subjected to dlsclimination
in the performance ot this Contract or ¡n the employn'lent pract¡ces of the contractor on the
grounds of harìdicäp or disab¡lity, age, racè, color, religion, sex, national or¡gin, or any other

ðlassification protected by Federal, Tennessee State constitutionai, or statutory law. The

contractor shall, upon request, show proof of such nond iscrlmination and shalì post ln

conspicu0us pláces, âvailable to all employees and applicants, notices of nondiscr¡Íìlnation.

Prohrbiljg¡-gf-llfejel ul$qüg. The requirements of /'en¡essee Code Annotated, SeÔtion l2'4-
124 a seq., addiessing thê use of illegal lmmigrants in the performånce of any Contract to
supply goods or seruices to flìe state of Tennessee, shall be a material provision of this contract,
a breàch of wnich shall be grounds for monetary and other penalties' up to and including

termination of this Contract.

-lhe ContraÒtor hereby atlests, certifies, warrants, and assures that the Contractor shall

not knowingly utilize the services of an illegal immigrant in the pedormance of this

Çontract ãnd shaìl not knowingly utilize the sèrv¡ces of any subcontractoÍ whÔ w¡ll utilrze

the services of an ¡llegal immigrant in the performance of this Contract The Contractol
shall reaf-firm this âttestãtión, ¡n writing, by submitting to the State a completed and

signed copy of the document at Attachment Attachmeni A, hereto, seml-annually durlng

thè period of th¡s Contract. Such attestations shall be mainta¡ned þy the Contrãctor and

made available to state officials upon request.

Prior to the use of any subcontractor in the performance of this Contract, and sèmi'
annually thereafter, dur¡ng the period of this Contract, the Contrãctor shall obtain and

Íeta¡n a current, written attestation that the suhcontractor shall not knowingly utilize the
sêrv¡ces of an illegal immigriànt to perform work relative to this Contràct and shall not
knowingly utilize the services of any subcontractor who will utÌlÌze the serv¡ces of an

illegal imñìigrant to pedorm work relative to thls Contract. Attestêtions obtained from
süch subcontraotors shall be maintained by the Contractor and madë available to state
officiafs upon request.

lhe Contrãctor shall maintain records fol all personnel usêd in the pedormance of this

Contract. Saìd records shall be subject to review ând random inspection at any
reasonable tìme upon reasonable notice by the State.

The Contractor understands and agrees thât fâ¡lure to comply wìth this section wÌll be

subject to the sanctions of fennessee Çade Annotated, Section '12-4-124, ef seq. fof acts
or omissions occurring after its effective date. This lâw requires the Comm¡ssioner of
Finance and Adminiskation to prohibit a contractor from cóntracting with, or subm¡tting an

offer, proposal, or bid to contract wìth the State of Tennessee to supply goods or services
for a periocl of one yeâr after a contractor is cliscovered to have knowingly used the

seruices Õf illegaÌ immigrãnts during the performãnce of this Contract

For purposes of this Contract, "illegal immigrant" shall be defined as any person who is

not â¡th6r a United Statas citizen, á LaMul Permanent Resident, Õr a persón whose

D,7

u.B
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physical presence in the United states is authorized or âllÕwed by the federal
bepadment of Homeland Security ãnd who, under federal imrfl¡gration laws and/or
regulations, is authorizêd to be employed in the U.S Òr is othelwise authorized to provide

services under the Contract.

D.9. BCASidÊ. The ContraÇtor shâll maintain documentâtion fol all aharges undêr this Contract. The
books, records, and documents of thë contractor, lnsofâr as they relate to wolk performed or
money received under this CÒntract, shall be ma¡ntained for a period of three (3) full years from
the date of the finâl payment and shail be sub.iect to audit at any reasonable time and upon
reasonable notice by the State, the comptroller of the Treasury, or their duly appointed
representatives. The financial statements shall be prepared in accordance with generally
accepted accounting pinciples.

D.10. Mon¡torinq. The Contractor's activit¡es cÒnducted and records maintainêd pursuant to this
Contract shall be suþject to monitoring and evaluation by fhe State, the Comptloller of the
Treasury, ör their duly appointed representatives.

Þ.11 PÍoqress ReÞorts. The Contractor shall subnìit brÌef, periodic, progress repods to the State as
req uested.

D.12. Strict Performance. Falfure by any party to thìs Contract to insist ìn any one or more cases upon
the strict performance of any of the terms covenant$, condit¡ons, ot provlsions of this Contract
shall not be construed as a wa¡vêr or relinquìshment of any such term, ûovenant, condition or
provision. No term or condrtìôn of this Çontrâct shall be held to be waived, modifled, or deleted
except by a writlen amendment signed by the parties hereto.

D.13. l¡!eSe-!-de¡LQg!!Ieç19l. The parties hereto, in the performance of this contract, shall not âct as
employees, parlners, joìnt ventures, or associãtes of one another. lt is expressly acknowledged
by the parties hereto that such parties are independent contracting enlities and that nothing in this
Contract shall be construed to create an employer/employee lelationshlp or to allow eìther to
exercise control or direction over the manner or method by which the other transacts lts business
affa¡rs or provides its usuål seruices. The employees or agents of one party shall not be deemed
or construed to be the employees or agents of the other party for any purpose whatsoever'

lhe Contractor, being ãn independent contractor and not an employee of the State agrees to
carry adequate public liabilíty and othër appropr¡äte forms of insurance, including adequate public
liability ând other appropriate forms of insurânce on the contractor's emplôyees, and to pay all

applicable taxes incident to this Contract

D.14 E!ate!êþi!!V. The State shall hâve no liability except as specifiÒally provided in this Contract.

D.15. Eglqqllaieure, The obligations of the pariies to this Contract are subject to prevention by causes
beyond the parties' contrÒl that could not be avoided by the exercise of due care includlng, but
not lim¡ted to natural disastets, riots, wars, epidemics, or any other similar cause

D.16, Statç-ejf-d_Fqdqal-çom_p1l€!çe. fhe Contractor shall comply with all appficable State and Federal
laws and regulations ìn the performance of this Contract.

D,17. Governino Law. This Conttact shall be governed by änd Öonstfued in accordance with the laws
of the State of Tennessee lhe Contractor agrees that it will be subjeot to the exclusive
jurisdiction of the courts of the State of lennessee ln åctions that rray arise under this Contract
The Contractor acknowfedges and agrees that any rights or claims against the State of
Tènnessee ot its employees horeunder, and any remedìes arising thereflom, shall be subject to
and limited to those rights and remedies, if any, âvailable under T"enresse6 Code Annotatod'
Seôtìons 9-B-1 0'1 through 9-8"407.

D.18. ComÞleteness. This Contracf is complete and cont¿ìins the entire underrìtanding behveen the

Þarties relating to the subject matler contained herein, including all the terms afld conditions of
the pafties' âgreement. This Contract supersedes any and all prior understandings,
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representat¡ons, negotiations, and agreements between the parties relating hereto, whether

written or oral.

D.'1g. Severabilitv, lf any terms and conditions of this Contract are held to be invalid or unenforceable

as -d rnatter of law, the other terms and conditions hereof shall not be affected thereby and shall

remain in full force and effect. To this end, the terms and conditions of this Contract are declared

severable.

D,20. Headings. Section headings of this Contract are for reference purposes only and shall not be

construed as part of this Contract.

E. SPECIAL TERIIíS AND CONDITIONS:

E,1. Conflictino Terms and Conditions. Should any of these special terms and conditions conflict with
thisContract,thesespecialtermsandconditionsshallcontrol'

E.Z. Communications and Contacts. All instructions, notices, consents, demands, or other

@oôicontemplatedbythisContractshallbeinwritingandshal]bemade
by certified, first class mail, return receipt requested and postage prepaid,.by overnight courier
sårvice with an asset tracking system, or by EMAIL or facsimile transmission with recipient
confirmation. Any such communications, regardless of method of transmission, shall be

addreesed to the respective party at the appropriate mailing address, facsimile number, or EMAIL

address as set forth Ûelow or to that of such other party or address, as may be hereafter specified
by written notice.

The State:

Sylvia Chunn, Procurement and Contracting Manager
Tennessee Department of Finance & Administration
Division of Benefits Administration
312 Rosa L. Parks Avenue, Suite 2600
Nashville, Tennessee 37243
svlvia.chunn@tn.qov
Telephone: 615.253.8358
Fax: 615,253.8556

The Contractor:

Natasha D'Sa, Regional Vice President, Government Sales
EyeMed Vislon Care
4000 Luxottica Place
Mason, OH 45040
ndsa@eyemedvisioncere. com
Telephone # 513-227 -3432
FAX# 513-492-6620

All instructlons, notices, consents, demands, or other communications shall be considered
effectivety given upon receipt or recipient confirmation as may be required.

E.A. Subiect to Funds Availabiliw. The Contract is subject to the appropriation and availability of State

and¡or Federal funds. ln the event that the funds are not appropriated or are othenrise
unavailable, the State reserves the right to terminate the Contract upon written notice to the

Contractor. Said termination shall not be deemed a breach of Contract by the State. Upon

receipt of the written notice, the Contractor shall cease all work associated with the Contract.

SnoutO such an event occur, the Contractor shall be entitled to compensatlon for all satisfactory
and authorized services completed as of the termination date. Upon such termination, the
Contractor shall have no right to recover from the State any actual, general, special, incidental,

consequential, or any other damages whatsoever of any descrtption or amount.
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Tennessee Consolidatèd Retireffient Svstem. fhe Gontractor âcknowledges ãnd understânds
lhat, sublect to statutory exceptions contained in lennessoo Code Annotated, Section 8-36-801,
e¿ soq., the law governing the Tennessee Çonsolidated Retirement System (TCRS), provides
that ¡f a retired member of TCRS, or of any superseded system administered by TCRS, or of any
local retirement fund established pursuant to len,lessoe Code Anûotated,litle I, Chapter 35,

Part 3 accepts state employment, the rflember's retirement allowance is suspended during the
period of the employment. Accordingly and nobÍithstandiñg âny provisìon of this Cóntract to the
contrary, the Contractor agreès thät ¡f it is later determined that lhe tfue nature of the working
relat¡onship between the Coñtractor and thè State under thls Contract is that of
"employee/emp¡oyei' and not that of an independent contractor, the Contractor if a retired
member of TCRS, may be required to repay to TÇRS the âmount of ret¡rement benefits the
Contractol received frorn TCRS during the per¡od of this Contraot.

8.5. Insurance. The Contrãctor sháll carry adequate iiability and other appropdate forms of ¡nsurance

a. The Contractor shall rnaintain, åt nìinimum, the following insurance coveräge

(1) Workers' compensation/ Employers' Lrabr Íty (including all states coverage) with
â limit not less thañ the relevant statutory amount or one million dollars
($1,000,000) per occurrence for employers' liability whichever is greater

(2) Comprehens¡ve Commêrcial General LiaÞility (including personal ìnjury &
property damage, premlses/operations, ìndependent contractor, contrâctual
liability and completed operations/products) with a bodily in¡ury/property damage
combined single limìt ûot less than one m¡llion dollårs ($l,000,000) per
occurrence and two rniflion dollars ($2 000,000) aggregate.

(3) Professionâl Malpractice Liability with a limit of not less than one tnillion dollars
($1,000,000) per ôìaim and two milìion dollars ($2 000,000) aggregâte.

b At any time State may require the Contractor to provide a valid Certificate of lnsurance
detail¡ng covsrage Descriptioni lnsurance Company & Policy Numberi Exceptìons and
Exclusions; Policy Effective Datei Policy Exp'ration Date; Limit(s) of Liability; and Name
and Address of lnsured. Failufe to provide requ¡red evidence of ¡nsurance coverage shall
be a rnaterìal breach of this Contract.

Ë.6. Confidentialitv of Records Strìct standards of confidentiâlity of records and ínformatiÒn shafl be
mainta¡ned ¡n accÕrdance with applicable state and federal law All mater¡al and lnformatron,
regardless of form, medium or method of communicat¡on, provided to the contractor by the State
or acquired bv the Contractor on behalf of the Statê shall þe regarded as confidential ¡nformation
in accordance with the provisions of applicable state and federal law, state and federal rules and
regulations, depañmental policy, and ethical standards. Such confidential information shall not
be disclosed, and all necessary steps shall be taken by the contractor to safeguard the
confidentiality of such material or rnformation in cônformance with applicable state and federal
law, state and federal rules and regulations, deparlmental policy, and ethical standards.

The Contractols obfigations under this section do not apply to ¡nformation in the public domain,
entering the public domain but not from a breach by the Contractor of this Contracti previousìy
possessed by the Contractor without written oblrgations to the State to protect it, acquired by the
Contrâctor without written restrictlons against disclosure frcm â th¡rd party which, to the
Contractor's knowledge, is free to disolose the informationi independently developêd by the
Contractor without the use of the State's information; or, disclosed by the State to others without
restrict¡ons against disclosu16 Nothing in this pärågrâph shall permit Contractor to d¡sclose any
information that is confidential under federal or sfâte law ôr regulãtjons, ¡egardless of whether it
has been disc{osed ôr made availâble to the Çontractor due to intentional or negligent act¡ons or
inacfions of agents of the Státe or third parties.

ft is expressfy understood änd agreed the obligations sèt forth in this section shãll suryive the
termination of this Contract
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E? HIPAA Compfiance. The State and contractor shall ôomply with obligations under the Health

[rsuran"e ftrt"bility and Accountability Act ôf 1996 (HIPAA) ând its accÛmpanying regulat¡ons'

a. contractÒr warrants to the state that it ls familiar with the requiremeñt{: Õf HIPAA ånd its

accompanyingregulations,andW¡llÖomplywithallapphcableHlPAArequirementsinthe
course of this Contract.

b Gontractor warrants that it will coopêrate with the State, including cooperation ãnd

coordination with state privacy officials and other compl¡ance officers requ¡red by HIPAA

and its regulations, in the oouise of performance of the Contract so that both padies wìll

be in compìiãnce with HlPA,A.

Õ. The State and the Contractor will siqn documents, including but not lilnited to llusiness
assoc¡ateagreements,äsrequiredbyHIPAAandthatalereasonab|ynecessårytokêep
the State anì Contractor in compfiance with HIPAA This provision shall not apply if
informatìon received by the State under this Contract is NOT "protected hèalth

informâtiôn" as defined by HIPAA, or if HLPAA permits the State to receive such
¡nformation w¡thout entering into a þusìness associate agreement or signing another such

document.

d. Thê Contractor shall reimburse the State and hold it hârmless for all claims ìiabilities,

costs, and damages caused by v¡olations of HIPM and its implementing regulations by

the contfactof. This inclu¿es, but is not limited to, any civil penaltles âssessed âgainst

thestateandthecostsofprÔvidingnoticeunder4ScFRl64400etSeqandTennessee
code Annotated sect¡on 47-18-2107. Contractor will coopefate wlth the state in providing

notice of the violaiion as required by applicable law.

State OwnershiÞ of WqfB Produqtg. The State shaìl have Õwnership, right title, and interest,

,nctuOirrg o*nursfrrp ot cópyright, ¡n alLwôrk products, including cÒr¡putet source code, created,

designeã developed, derived, documented, installed, or delivered under thts Contract subject 1o

the ñext subseotion and full and final payment for each "Wod{ Product." The Stäte shall have

royalty-free and unlimited rights and ltcensô tö use disclosè, rèproduce, publish dlstribute,

nródify, marntain, or create derivative works from, for âny purpose whatsoever' âll said Work
Produnts

a To the extent that the contractor uses any of ¡ts pre"existing proprietary or independently
dèveloped tools, materials or informat¡on ("Cóntractor MateriälÊ"), the Contractor shâll

retaln all rìght, title ãnd interest in and to such contractor Materials, and the state shall

acquire no rìght, title or interest ln or to such Contractor Materials EXCEPT the

Contractor giants to the State an unlimited, nÒn{ransferable license to use, ôopy and

distriþute iniernally solely for thë State's tnternal purposes, any Contractor Matelials
reasonably associated with any Work Product provided under the CÒntract.

b. The Contractof $hal1 fuflnish such infolmatiÕn and data as the State may request,

including but not limited tÒ computer code, that is applicable' èssential fundamental, or
intrinsic to any work Product and contractor [later¡als reasonably associated with any

Work Product, ìn ãccordånce with thís Contract and applicable state law

c. Nothing in this Contract shall prôhibit the contractois úse for its own purposes of the

generãl knowledge, skills, experience, ideas ooncepts' know-how, and techniques
ãbtained ancJ used during the course of providing the services requested under this

Contract.

d. Nothing in the Contract shall prohibit the Contractor from developing for itself, or for

others,-materials which âre similar to and/or competitive with those that are produced

undêr this Contract.

E,8
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ComÞetitive Prcquço€lltg, This Contract provides for reimbursement of the cÒst of goods,

nrrt*ab suppleq equpment ór óontracted servicôs. Such procurements shall Þe made on a

compet¡tive oasis, where practical. The contractor shall maintain documentation fo¡ the basis of

each procurement for which reÌmþursement is pai<l pußuant to this contfãrit ln each instance

where it is determined that use of â competitive procurement method was not pract¡cäI, said

documentation shall include a wr¡tten iust¡ficãtion, approvèd by the commissionef of Finänce and

Adm¡nistraUon, for such dec¡s¡ôn and non-compet¡tive procurement

State Furnished ProÞertv The Contractor shåll be responsible for the correct use, maintenance,

and prot.ctb" 
"f 

ail ârtbles of nonexpendable, tangible' personal property turnished by the State

for the Çontracto|s temporêry Llse under this contract. upon tefÏination of thls contract, all

property furn¡shed shali be ráurned to the State in good order and cond¡tion as whgn received,

i-eaäonåule use and wear thereof excepted Should the propedy be destrÕyed, lost, or stolèn, the

Çôntractof shall be responsible to the state for the res¡dual value of the pfoperty at the tÌme Ôf

loss.

E,10

8.1 1

ttl¡s Contrrct Oy r"t"reìðe. ln t¡le event of a discrepäncy or ambiguity regarding the Conhactofs.
dutìes, responáibilities, and performance under this Contract, these items shall govern in order of

precedence below.

a. this Contiact docurrent with any attachments Òr exhibits (excluding the items Iisted at

subsections b. through e., below),

b. any clarifications of or addenda to the Contractor's proposaf seeking this Contracti

c. the state solicitation, as måy be amended, requesting proposâls in competition for this

Contractì

d.anytechnicaÌspècificationsprovjd€dtÓpfoposersdur¡ngtheprocurementproces$to
áward this Contract,

e, the Contractor's proposal seeklng this Contract

f. the Group Master Policy and Certificate

812. DqÞarmen!a]Id SusÞension. The Contractor certifies, tothe bestofits knowledge and belìef thåt

it¡l curieñt anO future principals, its current and future subcontractors and their principals:

a' arc not present|y debarred, suspended. proposed for debarment. declared ine|igible, or

voluntaiily excluded from côvered transact¡ons by any federal or state depadment or
agencyi

b. have not within a three (3) yeâr period precèding this Conhact béen convicted of, or had

a cÌvil judgment rendered against them from comm¡ssion of fraud, or a crimlnal otfence in

connecflon with Õbtaining, aftempting to oþtain, ór perfofmÌng a publ¡c (federal, state, or

local) transactioñ or grant under a public transact¡oni violât¡on of federal or state ant¡tl"ust

statutes or commission of embezzlèment, theft' forgery' bribery falsification, or
destructlon of records, m¿¡king false statements' or rece¡ving stolen propedy;

c. are not presently indicted or otherwise crimrnally or civilly charged by a governmeñt entity
(federal, state, or local) with commiss¡on of âny of the offenses detailed in section b. of

this certificatÌoni and

d have hot w¡thin â three (3) year pefiod preceding thts contract had one or more public

transâctions (lederal, state, ot local) terminated for cause or default

Each of the following documents is included ãs a part of

0lììÌCM Âpproved 072612 Mll Page 30 of 42



r{.rìr¡ì;\
| " t:çt:'. '"

i.,.,:ì.,irl

The contractor shall pfovide ìmfnediate written notice to the statê if at any (rme it learns that

there was an earlier fá¡lure to disclose informatlon or that due to changed circumstãnces, its

principals or the principals of its subcontractors are excluded or dìsqualifíed

Ë.13. Gontractor Comnritment to Diversltv. -[he Contractor shall comply with and make reasonable

brstness effort= t" 
"ñóeO 

tne conrm¡tment to diversrty represented by the Contractor's proposal

respondingtoRFP#31780.00116(Atlachment6'28.'14)andfesultinginthiscontract'

The contractor shäll assist the state in monitÕring the cÒfitråctor's performance of this

commitment by providing, âs requested, a quarteily report of participation in ihe perfÒrmance of

this Contract by small business enterptises and businessec owned by mìnôrities, wolÌ1en, and

persons with â disability. such reporis shall be provìded to the state ofTennessee Governor's

bffice of Business Divérsity Enterprise in form and substance as required by said office.

8.14. L¡m¡tation of Liabilitv. The parties agree that the Contractol"'s liabllity underthis Contract shall be

tim¡teO to an arnount equai to two (ã) times the Maximum Liability amount detailed in Section C 1

and as may be amended, PROVIDED TIIAT ìn no event shall this section ìim¡t the liabllity Òf the

Contractor for intentional torts, criminal acts, or fraudulent conduct.

8.15. Hold Harmless. The Contractor agrees to indemnifli and hold hârmless the State of Tennesseê

a= *u¡ 
"s 

its ott¡cers, agents, and employees from and against any and all claims, lÌabilities..

losses, and causes of aðtion which mây arise, accrue, or result to any person, firm, colpÒratìon,

or other ent¡ty which may be injured or dâmaged as a resuìt Ôf acts, omissions, or nègligence on

the part of thã Contractoi, its empìoyees, or ãny person acting for or on its oÍ their behalfJefating

to this Conkact. The Contractor further agrees ¡t shall bê liable for the reâsonable cost of
altorneys for the State in the event such service rs necessitated to enfo¡ce the terms of this

Contraðt or otherwise enfórce the obligations of the contractor to the State'

ln the event of any such suit or clalm, the Contractor shall give the State ¡mmed¡ate notìce thereof

and shall provide äll assistance required by the State in the State's defense. The State shall give

the Contractor writte¡ notice of any such ciaim or suit, and the Contractor shall have full right and

obligåtion to conduct the Contractols own defense thereof. Nothing contâined herein,shail be

dee-med to accord lo the Contractor, through its atloÍìey(s), the right to teprèsent the State of

Tennessee in any legal matter, such rights be¡ng governed by lennessee code Annotated,

Section 8-6-106.

Ê.16, Breach. A party shall be deemecl to have breached the Contract if any of the following occurs;

- failure to perform in accordance with âny term ór pfovision of the contract;

- paftial performance of ãny term or provis¡on of the Contr€¡ct,
* any act prohiþited or restrìcted by the Contract, or

- violation of any warl'anty.

For putposes of this Çontrãct, these ìtems shâll hereinafter be referred to as a "Breach."

â. Contraotor Breach- -lhe State shall ¡otìfy Contractor in writing Óf a Breach

(1) ln event of a Breach by Conhactor, the State shall have ava¡lable the remedy of

Actual Damages and any other remedy available at law or equity

(2) LÍqu¡dåted Damagës* ìn the event of a Breach, the Stâte may assess
Liquidâted Damages as detailed in Contract Attachment B The State shall notify

the Contractor of amounts to be assessed as Liquidated Damages lhe parties

ägree that due to thê complicated nature of the ÇÒntractor's obligations under

thls Contract it would be difficull to specifically designate â monetary amount for
a Breâch by Contractor as said amounts are likely to be unceÉain and not easiìy
proven. Cóntractor hereby represènts and covenants it has oarefully revìewed

ihe Lic{uidated Damages contained in above referènced contract Aftachment B

and agrees that said amounts represent a reasonable relatiÔnship between the

OllìJ)CM 
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amount and whât might reasonably be expected ¡n the event of Breach, and are

a reasonable estimate of the damages that would occur from a Breach. lt is
hereby agreed between the parties that the Liquidated Dañìages represent solely
the damages and injuries sustained by the State in losing the benef¡t of the
lrârga¡n with contractor and do not include any injury or damage sustained by a

third pàrty. The Contractor agrees that the liquidated damage amount is in

addit¡on to any amounts Contrâctor may owe the State pursuant to the indemnity
provision or other section of th¡s Contract.

The State may continue to withhold the Líquidated Damages or a portion theleof
unt¡l the Contractor cures the Breach, the State exercises ìts option to declare â
Pad¡âì Default, or the State terminates the contract. The State is not obligated to
assess Liquidated Damages before availing itself of any other rêmedy The
State may choose to discontinue Liquidated Dåmages and avail itself of any
other remedy available under this Contract or at law or equityi provided'
however, Contractor shall receive a credit for said Liquidated Damages
previously withheld except ln the event of a Pa¡t¡al Default.

The State may conduct "secret shopper' and other monitoring âctivit¡es during
the operation of th¡s Contract. The State may also assess liquidated damages
for breaches of conkact that it d¡scovers during these and other activities as
detâiled ìn Contract Attâchment B.

(3) Partial Default* ln the event of a Breach, the State may declare a PaÉial
Default. In which câse, the Ståte shâll prÕvide the Co¡tractor wriften notice of:

('1) the date which Contractor shall terminate providing the service associáted
with the Breach; and (2) the date the State will begìn to provide the service
associated with the Breach, The Notice of Partial Default and termlnation of
seÍvices associated with the Breach shafl advise the Contractor whether the
State w¡ll provide ân opportunity to cure. Notwithstanding the foregoing, the
State may revise the time periods contained in ths notice written to the
contraêtor.

ln the event the State decìares a Partial Default, the State may wrthhold, together
with ãny other damages associated with the Breach, from the ¿lmounts due the
contractor the greater of: (1) amounts which would be paid the Contractor to
provide the defaulted service; or (2) the cost to the State of providing the
defaulted seruice whêther såÍd seryice is prov¡ded by the State oI a th¡rd pady.
To determine the amount the Conträctor is being paid for any partictrlar seF/ice,
the Department shall be entitled to receive within five (5) days any requested
material from Contractor. The State shaìl make the flnal and binding
determ¡nation of said amount.

The Stâte may assess Liquidated Damages against the Contractor for any failure
to perform which ultimately results rn a Partial Default with said Liqurdated
Damages to cease when said Padial Þefault is etfective. upon Partiâl Default,
the contrãctor shall have no right to recover from the State any âctual, genèral,
speclal, incidental, consequential, or âny other damages whatsoever of any
descriptiôn or amouflt. Contractor agrees to coÕperate fully with the State in the
event a Partìa¡ Default is taken.

(4\ Contract Terminatìon- ln the event of a Breach, the State may term¡nato the
Contract immediately or in stages. The Contractor shall be notified of the
termination in writing by the State. Sâid notice shall hereinafter be referred to as
Termination Not¡ce. The Terminatìon Notioe may specify eithel that the
terminâtion is to be effective lmmediately, on a date ce¡lain in the future, ol that
the Çontractor shall cease operat¡ons under this Contract in stages. ln the event
of a teÌminat¡on the State may withhÒld âny âmounts whicn may be due
ûontractol without waiver of any other remedy or dâmages avaìlable to the State
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at lâw or at equity. The Contractor shàll be liable tô the State for any and al
dâmages incurred by the State and any and alì expenses incurred by the State
which exceed the amount the State would have paid Contractor under this
Contract Contractor agrees to cooperåte w¡th the State in the evefit of a
Co¡tract Termination or Pârtial Takeove[.

The Termination Notice must (1) speciry in reasonable detail the näture of the
Breachì (2) provide Contractor with an opportunity to cure, which shall þe no less
than 30 days from the date of the Termination Noticel (3) shall specify the
effective date of term¡nation in the event Contractor faiìs tÕ correct the Breach
The Contractor shall present the Stâte with a wfltten request detail¡ng the efïort$
it will take to resolve the proÞlem. This opportunity to "cure" shall not apply to
circumstances ìn wh¡ch the Çontractor intentionally withholds its services or
otherwise [efuses to perform. The State w¡ll not considet a request to cure
confrâct peformance where there have been repeated problemÉ wiih re$pect tô
identìcal or $imilar issues, or if a cure period would câuse a delay that would
impair thê effectiveness of State operations.

b. Stäte Breach* ln the event of a BÌeach of Contract by the State, the contlactor shall
notifo the State in writ¡ng within 30 days of any Breach of Contract by the State. Sa¡d
not¡ce shallcootain a description ofthe Breach. Failure by the Contractor to provrde said
writtèn notice shall operate as an absolute waiver by the Contrâctor of the State's
Breach. Innoeventshall any Breach on the partofthe State excuse the cÕntractor from
full performance under this Contract. ln the event of Breach by the State, the Contractor
may âvail itself of any remedy at law in the forum with appropr¡ate jurisdìction; provided,
however, failure by the contraótor to give the State written notice and opportun¡ty to cjure
as described herein operates as a wäiver of the state's Breach. Failurebythe
contractoÍ to flle a claim before the appropriate forum ¡n Tennessee with iurisdiction to
hear such clarm w¡thin one (1)year ofthe written notice of Breach shall operate as å
waiver of sa¡d claim in its entirety. lt is agrêed by the pa¡tìes this provision establishes a
Öontractual per¡od of limitations fôr any clâim brought t)y the Contractor,

Avgtpav¡ng¡lg The Contractor shall have respons¡bil¡ty for overpaymenls to its providers
resulting from the negligent, rèckless, or wilfful acts or om¡ssions of the contractor, its offcers,
agents or empfoyees, regardless of whether or not such overpaytnents can be recove[ed by the
Contractor. The Contractor shall repay the State the amount of any such overpãyment within
thidy (30) calendar days of dÌscovery of the overpayment. Overpayments due tô provider frâud or
fraud of any otlìer type, other than fraud by employees or ãgents of the contractor, will not be
óonsidered overpâyments for purposes Òf th¡s Section. The Contractor shall assist in identifying
fraud and make reasonable efforts, in consultation with the State, to recover overpayments due to
fraud

Third Partv BenefÍciarv. This contract has been entered into solely for the þeneflt of the State
and the Conhactor and is not intended to crèate any legal, equltable, or benef¡cial interest in aÍìy
third pâdy or to vest in âny third party any interest ås to enforcement or performance.

Confdential and Proprietarv loformatlon.-lhe State agrees to protect, lo the fullest extent
permitted by state law, the conf¡dentiâlity of ínformation expressly identifÍed by the Contractór âs
confidential and proprietary including informatiÕn that would allow a person to obtain
unauthoÍized access to confidential informat¡on or to electroniÕ infôrrnat¡on processing systems
owned by or l¡censed to the state

The Contractor shall repoÍ to the State any
instances of unauthorized d¡sclosure of confidentiâl informãtion that come to the attention of the
Contractor. Any such report shall be made by the contractor within twenty-four (24) hours after
the instance has come to the attention of the Contractor. The Contractor, at the sole discrêtion of
the State, shåfl prÕvide nû cost credit monitoring services fôr ind¡viduals thät are deemed to be
part of a potential disclosure. The contrãctor shall bear the cost of notificatiÕn to individuals
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having personal identity information involved in a potentialdisclosure event, including individual
letters and/or public notice.

IN W¡TNESS WHEREOF,

PRESIDENT

'=,rJ¿n*
NAME AND OF CONTRACTOR SIGNATORY (above)

STATE OF TENNESSEE,
STATE INSU RANCE CO]I'IMITTEE,
LOCAL EDUCATION INSU RANCE COII'IiIIITTEE,
LOCAL GOVERNMENT INSURANCE COMiIITTEE:

t /n/to
MARK A EMKES, GHAIRMAN
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ATTAC}4MËNT Å

ATTË$TÅTIÕN RH PËISSOhJNËt IJ.SËÞ IN ENNTRACT PHRFüRTdAþ.ICË

,t
SUBJECÏ CONTRACT NUMBÉR; :

i":':- ""_.:--î-_: L _ll
i coNTRAcroR LEcAL ÉNrtrY NÀMF: Irlr1'--
I rrnEenr EMployER rDENTIFrcATroN NUMBeR: i

| 1or Sociat Security NrJmber) It--

The üontractör, identifiød âbÕv6, do@s herêhy attest, certify, warrånt, and assure
that the teintraetor shall not knowingly utilize ths services of an illegal imm¡grânt
in the perforrnance of thi$ Gontract and shall not knÕwingly t¡tiliãe the se¡-vi6€s of
any suh&ontnäËtÕr who w¡l¡ utiliue the serviees tf aft ¡l¡6ga¡ irnr"nignant in tlle
parforrnanee 0f this Ë0ntråct^

.1,
/{i,

be sig¡êd by ån individual empowered to contractually bind the Contrâctor lf saÍd i¡dìvidual is ñot

I

1-his
thè chieF êxecutive ot
Contracior.

; i rZ¡l.i¡l::-l-l':+*¡x-L":¡r::l¡-c-c', ;'i "':,r¿&l -' l
PRINTED NAME AND TITLtsOF SIGNATORY

, this document shal altach ev¡dence sholving the individual's authorty io contrâctually b¡tìd the
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LIQUIÞATED PÂMAGËS

1. Fravidar Network Ãccassibillty ls66 6ontråcú Sect¡on 4.2.b)

Ãs measuied btthe GeoNeiwòrlirprovcei a r'jõiätv rleìwør nccedèoilty Aúitsß, tlìi
Guaranteé Contractor's p¡ovider network will assure that 95o/o of all members residing ìn Tefinessee

Access Standard

2 provrders within 10 miles for urban,

2 providers with¡n 15 miles for suburbän
1 n[ovicler within 20 mÌles for ¡"ural

MeåËurëmênt Annual guarantee: Measured, reported and reconÒiled annually

Ëaúø fsea CöntraÊt
Total Vrsìon Providers feaving the network, regardless if the act¡on is voluntary or

wilì nÒt exceêd 15% ¡n

Calcuf ated by dividing the number of Vision Provìders leavÍng the network, regardless if the
action ¡s voluntary ór non-voluntary by the Total number of Vìsion Providers át beglnning of

and reconciled ann

and reconciled
Appraval of Cômmunlcãt¡on Mater¡als (sêe Contract Seëtion A-5-)

Guarantee must be obtained for all comrnunic€l¡on m,49l9lg_p{l9flSg!qLqiftl!

Asåessmeñt One thousand dollars ($1,000.00) for each occurrence the ståndâr{iÞ_Lol,!!C1. An
occurreflóe is defined as

ald reconciled occurrence
f€nnessee Fdrson Sysúem

Guåråntêe

eønfuact

rntäctört*intertacaw¡lh th; Edßon System $ãrce fu¡t¡l operatlonáii,y thã date spedfreci
in contract Section A.1 5 e.21 and the contrâctor shall ffìaiñtain, from January 1 , 2013
thrÒugh the term of the contract, ãccurate and compiete member enrollment records ìn the
contrâotor's production databêse consistent with the member information providod by the

Ecl iso n

One thousand dollãrs ($1.000.00) per day, for every day out of compliance

Fufly operational shalf mean the Edison Cêrt¡f¡cation of lnterfaôe Acceptance has Þeen
executed and that weekly fiies obtained þy the Contractor from thê State's Edisoñ system
will bè timely and accurately processed and the data loaded diÍectly into the Contractor's
production database, To demonstrâte co'npliance, the Contractor shall determtne eligibility
and adjudìcate claims consistent w th the most recent weekly eligibility update provided
through Edison Reconcilation of liqu¡dated damage, if any, shalf be mâde upon
identjfication by lhe Sfale of ?[ ql]:-ql1!-9!]I9lÞ9,¡l,9lel_-us _Cqjü3119É jIì l¡ 9 -q9n!|?q!qs _

Twenivjive thousãnd dollars l$25,Q00,00) if Ëll FlËR of the above stândãrds is not mêt

íf Vìsion Provider turnover rate exceeds 15%

,lfernóe¡ Saú¡sfacfiofl lseé Gontract Sectlon A-gj.)

, which is rneãsured annually by a State-approved
MembeÍ Satisfaction Survey, will be eighty-fìve percent (85%) or greater in the first year of
the contract and equal to, or greater than, finety percent (90%) in all subsequent years of
the contrâct têrm.

Moasurement
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6. Wëekly El¡glb¡llty üpdata (see Êúntnct Sect¡ôn A.11.ê.x.)

All Weekly Eligibility file processing and mismatch deadlines will be met as deta¡led at
Contract Sect¡on 4.1 '1.e.3. ând 4.
F¡ve hundreíöÈi. ($50õì0) p"r dây foithe f,rst (1ã5 and second worKrng days out

One thousand do{lars l$'1.000.
Measured ånd rèported weekly; reconciled quarterly

Contract Sect¡on 4.14.)

Guaranteé

Assès6menl

The Contractor shall not Íelease, intentionally or un¡ntent¡onally, members' pelsonal
information, !q qqacllrs!]s-e-q p-?$Le.s-,. ., -

Âssèssmenl Two thousand frve hundred dollars for the first violation, live thousand dollars
($5,000) for the second violation and ten thousand do¡lars ($10,000) for the third and any
additionãl vioiations w¡th a maximum cap at one hundred thousånd dollars ($100,000)
annually. Thê assessmeni will lle imposed on a per incident basis mean¡ng regardless
of how many members are impacted and the assessment \lvill be levied on the graduated

M6ãsurêment Measured, ¡epofed, and reconciled per occurrence
basis detailed above.

Afl fepons will be delivered as specified in Section A 14, unless otherwlse directed þy fhe
state.
one thousand dorrrs tlit "ooo,ool 

ør eac¡ report nrjt oeliverø.wltnin ine tìme frame

Measured based on report due date (weekly, monthìy, quarterly, semi-annually, and

seruices requ¡red by this contract shall take etfeÕt (i.e. "go^live") and be fully operational

el-€!r!]_srv,1._ag.æ-.,-
õñe thoîänd ¡õäãiä($ïii¡ö,00) rd õactiãay bèyoñd-thd deáàline traralt sè.Ñ¡cãtare not

Meãsurernent -fMeasured and r€poded no lateittran irrreðt¡l 
"iontE 

atter the go-live date.

he Contractofs call center shall ânsweI, by a person, one hundÍed percent (100%) of calls

erreqU]!ed_lnrt*on.tacl*99j!-oj_44..p..1**-_*
One hundred dollars ($100) for eaöh second above the threshold during each period on ãny

Ten thousand dollar l$10.000) annual maximum
The Conkactor shall calculate the number of instances during each morn¡ng, mid-day, and
eveníng period during which â callef's time-to-answer exceeds this threshold (based on
Contractor's internal telephone support system reports). Measured and reported on a
weekly basis during the thirty (30) days p[ior to the go-live date though sixty (60) days after
the oo-live date. Thereafler

Measutèment
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ATTACHMENT C \

RËFORT¡NG REQUIREMËNTS

As required by Contfäct Section A.14., thê Contractor shall submit Management Reports to the State. The
reports shall be used by the State to assess the visiôn prôgram costs and utilizat¡on as well as reconcile
the Liquidated Dafiìages. All reports shêll be Ëubmitted in Miffosoft Excel format, unless otherwise
specified by the State, and shall be sent to the State vra secure enraìl

'1 ) Liquidated Damages Traðk¡ng, as detãiled in Contract Attachment B (each component to be
submitted at the frequency Ìndicated), shall include:

a Status repod nafrative
b. Detall repon on èach performance measure by åppropriate time perìod

2) ln Netwo¡k and tut-of-Network Ut¡lizaf¡on hy:
a. Submitted charges
b Benefits Paid
c. Member Utilization

3) Summary Plan lnformat¡on: lMust be submitted separâtely for Basic Plan and Expanded Plan
with a summary for both plâns.

ñtd P¡J-tuÞ

Vísion ]-oss Rat¡o

Contractor shallannually calculate its Vision Loss Ratio (VLR) by Basic Plan and Ëxpanded Plan
with â combined ratio for both plans and submit such calculation and åny necessary supporting
data to the State within s¡xty (60) days ãfter the end of the calendar year. For purposes of this
report, the VLR shall be defined as the rat¡o between the total paid claims and the totaf paid
premiums for all rate groups on al¡ vision plans offêted to the State pursuant to this Contract.

QuaÉêrly Netwörk Ghangss Update Rêpor-t, dieplay¡ng the follow¡ng:
a. Present Network of Padicípating Providers specialty
b. Addjtions to the Network by Name, Specialty and Locat¡on
c. TÊrm¡natiôns to the Nêlwork by Name, Specialty and Location
d. l"argeted aÌeaG for recruitment
e. Provider turnovef ratio

Ëãfl center Åctivitv ReÞortB. The Corìtrãctor shall submit these reports on a monthly basis as
required ìn contract Seôtìon 4.4.e.
a. Totål CäilVôlume by Datei

4)

5)

6)
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\r,ìl':.i.'-lotal 
n umber of calls,

Total number Òf cãlls by cãll t}/Pe

b Duration of Calls,
Avèrage length of calls by call type
Average length of calls

c. Percentage of calls during each month with a first call re$olution

d. Çall Center Efficiency Measures (calculated for three continuous periods of equivafent
length during the norlnal business hours of each buslness day):

ô Percentage of call answered by a Person with¡n five (5) minutes (300 seconds)
€ Average seconds to answer (ASA)

" Blocked call rate
. Abandoned call rate

7) Member satisfact¡on SuNey Rêpûrt, subm¡tted annually by agreed upon date by secure
email using the template prior approved ¡n writing þy the State.

8) Account Team sat¡sfaction $urvey Report, subm¡tted annually using the template prior

approved ¡n writing by the Sfate

9) Bc/DR Results Report, submitled annually by emaif using the template pr¡or approved ìn

writing by the State

10) Weekly Fi¡ê Transmiss¡on $tatistics Report, submitted by secure emêll w¡th¡n six business
days of receipt of the file using the template prior approved in writ¡ng by thè Stâte.

1 1) Claims Acruråcy and Timeliness Reporf, summary of claims payment and processing

accuracy and cläims payment turnaround submitled quarterly
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Frequency plan desig n:

Vislon Exarr

EyeBlass Lenses

Frames

ContÈcl Lefìses

'Rrr..{úire..Ei.er gxr¡q

FìiÀiit¡e,ç

dy.eglaec. fi ènpe.s

lil"?o"l':ll
lì50.00 allowa¡oe

20% discount olJ'
any al'ìì0ull1 altove

thc allorvancc

!ì50.00 ållowance

20% discount ofll
all 0ptìoís

\4ininurn l5%
¡lìscor¡n1.

Mcdically
Neccssaly+

llì 1 50 allorvance

Clonvc¡rtio¡al o¡

disposable

fi50 allowiuce

l5% discounf olT'

,,fliì:\

1,,.,'li.;
ATTACHMENT D \'i;iü

VIS¡OI.{ PLAN BENEËITS

Qnce every 12 Months

Once every 12 Months

once every 24 Months

once every 12 Months (ln lieu ol'eyeglass lenses and/or frames)

$ 10.00 oo¡rayn'renl

r:.. : Eyefggs¡Ê'-.1¡ep! ,

Btqgdaid. (ì-ptiqns '
', 

1... {Upgr4deq) :

Saårq,for,Ç.r{}.ãtàe.t
Lqnqeq{fillilg's¡d'' . ,èvøluatiù n}. '.

. :Crlitàet'.&ìehile$

{iþ.l!eì!:o{ eyeglaqs
: tlónqqJÌ a¡.¡/òr .

'. .r..fÍ*reès).'...' .

$130 allor.vancc alier $ 15.00 copayÌnent

20'% discoult off âny arnounl abovc the alìowancc

Sì15,00 copayrlcnt

|roiudes: Glass ol plastic, singlc visiorl, iined bilioals,
lined tr-ilocaÌs and ienticul¿rr' ìctrses

Maxitnr¡rn CoPaymenls:

o Plo8¡cssivc/No- lin c; Íi55

o A¡iti-rcllcctive: $i45

o [,olyc¿r'l¡onate: lb30/$ì0 lor depcrdent chìldrcn lS and

uldcl
o Photochl omics: $70

e Soratoh resisla¡r1. coal.irìg: llìl 5

" IJV coatin8: $10

6 'Ì-iuls: $25

?-0% discoLrnt oir all olhcr lcns oPtrotls

(lopâyrrcnt ûtl1. to cxocer.l !ì60

Mcdically Ncccssary+

(bveled at I 00%

Convcntio¡ral or disposable

fii 30 allowalce

l:'l u'"""*l:lt- 
"r::âl 

â'Iìd o::ltorìlâfv rèe:
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.,,,.1,'i,:j\
i:,:.i1'' .:

'{: -ìf

0ùt'{if,Ndts¿,irr¡{
lr:..r::.Bbirbflts..r :,::.

r¡suaì ard 
l

cusloruatv lccs't
I

Âìì Lvr Lxarrrs. I nltl ¡c l:xirtns: l¡45 rll'rrritlrcc

$.ì0 ¡ llowau,:c I

I Sirrgl.'Visiorr: $i0 rtlkrwarrcc

l¡ltlllus/l.)cPl¡tss l-i¡crt Iìilrrcrrl $i0 all,rwanr:i
l-eusr:s: lli50.00 I

all,rrr¡nce I t irrcti lliiì'cal: $65 allr'wa¡rcc
I

lìleolìive (loirtaol ì t'r'alne: lì70 ¿rllorva¡roe
I

Lcnscs: $25 ()0 L l-,l""tiuc contacl l-enscs; 3ì50 allorvaloc
allowance I

I Mecì ica llv N cccssâl y Conl aqt l-enscs: tì I 00 allowanoe
Mcd ica Il¡' 

I

NcÇessary C(ìnlact l

l,cusc's. li75 {)0 
I

a lllw¡r rcu I

I

I

--.,..._l____,',-_i iìi,st contact lcuses lblkrrviug oataract surgery, or ttrultiplc pairs of ligid oorrt
:..---::.-*i:-,**-'-ll-: , J- -- ------^- 

-iii' 
".,"ìülly 

;;As"itii iìi,sr 
"orucr 

lcnses lblkrrving oataract surgery, or ttrultiplc pairs of ligid r:orrlaol

Ienscs fbl' Lrcatmenl. ol kerâlocolìus.

l. Benefitq

The Schedule of Benefits in this clocument reflects the procedures that vision will cover as well as certain

¡m¡tations and exclusions for these covered benefits These seTvices will be covered when a vision

providet provides thern. I"hese services must be necessary ând must be provided ln accordance w¡th

generally accepted vis on practice standards.

l¡ addition to the limitations and exclusions shown in the Schedule of Benefits sectlon, the Vision Plan

does not pay for the followìng:

General L¡m¡tations and Ëxclus¡ons

A Treatment of rnjury or illness covefed by workers cornpensat¡on ol Employer's Llabil¡ty Laws

B. Services received without cost from any federal, state or local agency This exc usion will not apply if
prohibited by law.

C Cosmetic surgery or procedures for purely cosmetic reasons.

D. Charges by any hospitat or other surgical or treâtment facility and any åddìtionâl fees charged by the

vision for treatment in any such fäcility.

E. ServÌces by a vision provider beyond the scope of his or her lcense.

F VlsiÒn seruices for whlch the patient incurs no charge.

G Visio¡ serv¡ces where charges fór such seruices exceed the charge that would have been made and

actually coileÖted if no coverage exisied.

.

lf the trìaterials ând services rendered exceed the covered benefit, the ditference for the actual materials

or servióes rendered ¡s due from the member.
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\,1,:,/'

El¡gib¡lity Cr¡føriã

1. Elig¡bility Stâtus

2, Age Nax¡mum

3- PañiclPat¡an
¡le q¿rJreff€r¡ ls

s'fÀ'rE
,-j,:,rriioyca, ¡¡ \r¡¿¡vjdud) whoi I)isrc¡lularlyscheclLrlodtoe'oJ-knofless{banlhitly(30)hourspcrr"'eck.or2.1 i'so

sca;on;l or Þûrl-ljlÌe ctltployoc \!ith 24;rDlils 
'lservice. 

¿n¡l is r:crlilìed b)'an ¿Ðpoi ing âu rority lo woÌk a1 leasl

1,450 horìrs por fisoal Ycâr.
. /je¡¡¡-r¿c, A¡ rntljvirju;l who: l) hn. Idl âctivs crrploynr',rl; âtrd 2) rtcoivcs ¿r bcneill fr{rrìl fh., l ¿rlllcssco

co soìidarcd lìctircmont syst0tìl (l'cRS), or is d mcmbof 01 o¡g oflhe lliglìcr Edl¡oaficìJì optiol1al llctircrrlc¡rt

I'1,ü(Ð (ORP).

I,OC,AI, Ei}IJC.À'T'IOFI
o I.:ù1p ltl,ec - l.) / teat:htt tts deJìrrcd i¡t '!'cnnesse c Catle A n¡ ) olal e¿ ' '\ccli a 8'31'I0)-(1ó)

i¡ )¡n irlnr¡ui too"hn, ,rlnre rila4, is bttsnt! otl lû local rchool s.vslan's schadulc 3) ltnployccs nof deli¡led ûbova

phi' antlu,irki a nùti,tn ql 2S ltaurs pcr taeel: la t csohdiott pa¡scd by lhe scÌ1ooÌ s),sleìù's gorcr¡tnll boà),

1, oc t¿ I liàu c al i¡n h¡ ti u ¡' à n c e C o n ¡tt i ll e ¿

þ llaÍit,e(. I) An inð\ vidual \\4()i a) lìûs rctircd fio¡Ì thc eûÌpìoycr; and b) rijcejves â bcnclìl fio¡ü 1lÌe l rln¡clscc
(-.onsotidrt;d lìctirerr(ìnt tìyst",ù ¡lClìS) or pârtiojl)atcd in ¿¡ optionâl ¡clirelnonl pliÐ; o¡ ?) û school board clnbcr

who a) ìlas rctjrod ft.tì tb;$chool board, ar(l b) bas at Ìcast 20 yeats ol scrvioc âs â 
'ì"''bcr 

olthc sân1e school

boàrd û.orù which lìc retircd.

r,()( tÄ], Gov tr)kt"tM¡lN'['
. E¡¡tpl¡\,e¿ - hrl\Dtlividual \\,hor l) is sohedoled fo work al lcôst 30 hoürs pcr weck ill â no)l-scasoLlal, o¡-tcnrpol¡.ry

po;i1(;r 2) .4¡)y n,cr'l)cr oi.thc olrioi lc¿islâtivc body cìl tirù coùn1y or llÌunioip¿l go!crl'Rcnl (dslíncd us cnlly thosc

elecfcd ofÍìciai"^ u¡ro Itêvc the authoritlo pilss krcal ìo'jslati.n) :l) lJtiliry boûrd ìncnÌbcrs appointed or ole.t¡Jd

pursua¡t to 1'CA ?"112-30?. buf orrly <ìunng thcir ronn ol scrvicc 4) Coun{y oltìci¿ils as deiì¡ed in l C^ 8-34- l0l(9)

iA) ¿ûd (ll). rc¿drdl0ss ofwhotiìerihc agcnoy pûrlicjl)ûÍes in Lhc plim. pursualrt to 1C^ 8-27-207(i) 5) All othcr

ináìvirluals r-'itccl i¡ stalc st¿rlulc ol ¿ìPProvcd âs an excoplion by Llìc l'ocal (ìovcrrr¡ent lnsuriv)ce Com¡l¡úee

u lletifee 1) Ar\ ir\djvidual wbo; ¿!) llâ.s rclircd Jiorn llìc employcl; ¿rnd b) rcceivc.^ â bcncfit ftom ihc'ltrìDessee

(]ùsolidatird lìcliterÌìe¡1 ,!iystcnr ( l Cl{S) 0r Pârticjpated in äD 0ptiontl iolirenlfft plan: or 2) a ulilìly lroard mclrbcr

who î) has retìrcd lioßr tho ùlilil)' l)o¿trd, and b) has al lcasl 20 )'cârs ol scrvite as a nlcmber oi'thc saÛc utilil)'

díshict liorn q4rich he retired.

s'fÂT't4, ¡,ociÁ1, $ûticÂTioN. LocÂ.1, Govllli.NMÐÌ!T
* Drryutdent . 

^D 
iDdì\,jdt¡ril who js: l ) a logal)y maffied (as dcliûed by lhc Statc ôfl'l"cnncssec Coùstitutìor) spousc oJ

a e¡¡pìoyoo or tcl.'rco 01'rr Stats of l'onncssce âger)c),, l.cìc¿l Jidr¡c¿lìm ÞarLioiptling ,ì¡lcrlcy, or l,ocrt[ (i()verl)lllclll

particþating rrgcncy; or 2) ar) ìnilividDôl who is 4 nslur¿ìl ol adopted child ofaD cligiblc employ0c or ¡cti¡sc; ¿

stcpotrita oiian etigltrt" cmployc(: (ìr rc1ircc; or â child lbr \llìonr an cligiblc cr)tpìoyec or retircc is thc logaì grrudìan;

or:ì lth(r survivo¡ ofùri cligible eÍlploycii or rcfirec.

Depeìdent chlldrc ¡r ère e lSible ior coverage thlough the l¿rst dây of the rlìonth of their 26th blrthdâY'

An ttgency must bc pùrticipÊliûl¿ in fhc st,¡te 0f'I'cnnes!ìco spons0lc(l Gr0tp llealth l¡l¡n in order to quâlify lbr
partiãipaiion ln theÌìtåte df'Ilenn0sliee volunfary Group visirrn InsÙr¡n0ù Plsn' linlplovee, Ilelirec, aod/or

ilepcnjcni pnrtìcipatir,rì jlr fhc Sì¿ltc Spo sore(l Group lleilllìì Plån js not required to Plirtìcip¡ìlc in th9 Slat'ii GÌoùP

Vision IDs,rian,rß í'lan l:irnp)ovcc or iì.glircc pârticipalìm in thi: St¡tè Croup Vision lnsurarlcc l)lan is rcql)jred lirr

Å,FTÅTI-{MËNT E

. ìs1*- 1tf-T9l-*!:rylY9lll11ry, 
Gryyl'li9Î lÏli1l:i Fr*l

p¿r'licipaliorì 0t ¡li8ìbìe Dcisltdcnts, Ì'âr1ioi)¡fion b)'lho$s enrolled in thc s1û10 (irouÞ Vision lnsuroncc ì)lan is on t

Pcriod l'or tlLc b:qßl.lllLlgg-!19-!9è1 
"nl9lfL..D9]|or 

d!e-,to]j¿ecjal-qu¿ 1lfluig!ç¡!,. J

l,àDa qL ()t q¿




