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C O N T R AC T  A M E N D M E N T  C O V E R  S H E E T  

Agency Tracking # Edison ID Contract # Amendment # 

31701-03064 33218 33218 2 

Contractor Legal Entity Name Edison Vendor ID 

SunGard Availability Services LP 0000013371 

Amendment Purpose & Effect(s) 

Transfer contract from the Department of Finance and Administration, Office for Information Resources to 
the Bureau of TennCare, extend Contract End Date, and reduce Maximum Liability 

Amendment Changes Contract End Date:           YES     NO End Date:          July 31, 2016 

TOTAL Contract Amount INCREASE or DECREASE per this Amendment (zero if N/A): - $ 1,672,303.00 

Funding — 

FY State Federal Interdepartmental Other TOTAL Contract Amount 

2013 $368,212.00                   $368,212.00 

2014 $769,518.00                   $769,518.00 

2015 $653,667.00                   $653,667.00 

2016 $456,269.00                   $456,269.00 

2017 $103,412.00                   $103,412.00 

TOTAL: $2,351,078.00                   $2,351,078.00 

American Recovery and Reinvestment Act (ARRA) Funding:      YES     NO 

Budget Officer Confirmation:  There is a balance in the 
appropriation from which obligations hereunder are required 
to be paid that is not already encumbered to pay other 
obligations. 

CPO USE 

Speed Chart (optional) Account Code (optional) 
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AMENDMENT 2 
OF CONTRACT 33218 

 
This Amendment is made and entered by and between the State of Tennessee, Department of Finance 
and Administration, hereinafter referred to as the “State” and SunGard Availability Services LP, 
hereinafter referred to as the “Contractor.”  For good and valuable consideration, the sufficiency of which 
is hereby acknowledged, it is mutually understood and agreed by and between said, undersigned 
contracting parties that the subject contract is hereby amended as follows:  
 
 
1. Contract Preamble is deleted in its entirety and replaced with the following: 
 

CONTRACT 
BETWEEN THE STATE OF TENNESSEE, 

DEPARTMENT OF FINANCE AND ADMINISTRATION, 
BUREAU OF TENNCARE 

AND 
SUNGARD AVAILABILITY SERVICES LP 

 
This Contract, by and between the State of Tennessee, Department of Finance and Administration, 
Bureau of TennCare, hereinafter referred to as the ‘State” and SunGard Availability Services LP, 
hereinafter referred to as the “Contractor,” is for the provision of Infrastructure Disaster Recovery 
Services, as further defined in the "SCOPE OF SERVICES." 
 
 
2. Contract section B.1. is deleted in its entirety and replaced with the following: 
 

B.1. Contract Term. This Contract shall be effective for the period beginning August 1, 2012 
and ending on July 31, 2016.  The Contractor hereby acknowledges and affirms that the 
State shall have no obligation for services rendered by the Contractor which were not 
performed within this specified contract period. 

 
3. Contract section C.1. is deleted in its entirety and replaced with the following: 
 

C.1. Maximum Liability.  In no event shall the maximum liability of the State under this 
Contract exceed Two Million Three Hundred Fifty-One Thousand Seventy-Eight Dollars 
($2,351,078.00) (“Maximum Liability”).  This Contract does not grant the Contractor any 
exclusive rights.  The State does not guarantee that it will buy any minimum quantity of 
goods or services under this Contract.  Subject to the terms and conditions of this 
Contract, the Contractor will only be paid for goods or services provided under this 
Contract after a purchase order is issued to Contractor by the State or as otherwise 
specified by this Contract. 

 
4. Contract section C.5. is deleted in its entirety and replaced with the following: 
 

C.5. Invoice Requirements. The Contractor shall invoice the State only for goods delivered 
and accepted by the State or services satisfactorily provided at the amounts stipulated in 
Section C.3., above.  Contractor shall submit invoices and necessary supporting 
documentation, no more frequently than once a month, and no later than thirty (30) days 
after goods or services have been provided to the following address: 

 
Bureau of TennCare 
310 Great Circle Road 
Nashville, TN 37243 

 
a. Each invoice, on Contractor’s letterhead, shall clearly and accurately 

detail all of the following information (calculations must be extended and 
totaled correctly): 
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(1) Invoice number (assigned by the Contractor); 
(2) Invoice date; 
(3) Contract number (assigned by the State); 
(4) Customer account name:  Department of Finance and 

Administration; Bureau of TennCare 
(5) Customer account number (assigned by the Contractor to the 

above-referenced Customer); 
(6) Contractor name; 
(7) Contractor Tennessee Edison registration ID number;  
(8) Contractor contact for invoice questions (name, phone, or email); 
(9) Contractor remittance address; 
(10) Description of delivered goods or services provided and invoiced, 

including identifying information as applicable;  
(11) Number of delivered or completed units, increments, hours, or 

days as applicable, of each good or service invoiced; 
(12) Applicable payment methodology  (as stipulated in Section C.3.) of 

each good or service invoiced; 
(13) Amount due for each compensable unit of good or service; and 
(14) Total amount due for the invoice period. 

 
b. Contractor’s invoices shall: 

 
(1) Only include charges for goods delivered or services provided as 

described in Section A and in accordance with payment terms and 
conditions set forth in Section C;  

(2) Only be submitted for goods delivered or services completed and 
shall not include any charge for future goods to be delivered or 
services to be performed; 

(3) Not include Contractor’s taxes, which includes without limitation 
Contractor’s sales and use tax, excise taxes, franchise taxes, real 
or personal property taxes, or income taxes; and 

(4) Include shipping or delivery charges only as authorized in this 
Contract. 
 

 c.    The timeframe for payment (or any discounts) begins only when the 
State is in receipt of an invoice that meets the minimum requirements of 
this Section  C.5. 

 
5. Contract section D.2. is deleted in its entirety and replaced with the following: 
 

D.2. Communications and Contacts.  All instructions, notices, consents, demands, or other 
communications required or contemplated by this Contract shall be in writing and shall be 
made by certified, first class mail, return receipt requested and postage prepaid, by 
overnight courier service with an asset tracking system, or by email or facsimile 
transmission with recipient confirmation.  All communications, regardless of method of 
transmission, shall be addressed to the respective Party at the appropriate mailing 
address, facsimile number, or email address as stated below or any other address 
provided in writing by a Party. 
 
The State: 
 
State Contact Name & Title 
Bureau of TennCare 
310 Great Circle Road 

 Nashville, TN 37243 
Email Address 
Telephone #  Number 
FAX #  Number 
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The Contractor: 
 
SunGard Availability Services LP 
680 East Swedesford Road 

 Wayne, PA 19087 
contract.admin@sungardas.com  
Telephone #  484-582-2000 
FAX #  610-225-1125 
 
All instructions, notices, consents, demands, or other communications shall be 
considered effective upon receipt or recipient confirmation as may be required. 

 
 
6. Contract section E.14. is deleted in its entirety and replaced with the following: 
 

E.14. Assignment of Disaster Recovery Services. The Department of Finance and 
Administration, Bureau of TennCare, reserves the right to assign some or all of the 
services required by this contract to another State of Tennessee department. In the event 
that the State determines that such assignment is necessary or desirable, the assignment 
will be effected by: (1) an amendment to this Contract and/or (2) a separate contract. The 
Contractor shall not unreasonably withhold consent to the assignment. 

 
7. Contract section Addendum 1, Section A., Recovery Services, is deleted in its entirety and 

replaced with the following: 
 
 A. RECOVERY SERVICES. The Contract specifies a State Location (“Location”) (901 5

th
 Ave N.  

and 310 Great Circle Road in Nashville, TN and the Tennessee South Service Center in Smyrna, 
TN ), the recovery services to be provided by Contractor to the State for that Location (“Recovery 
Services”), the fees to be paid by the State to Contractor for those services, and any other 
applicable terms. 

 
 
8. The following is added as Contract section E.17: 

 
E.17. Tennessee Department of Revenue Registration. The Contractor shall be registered with 

the Department of Revenue for the collection of Tennessee sales and use tax.  This 
registration requirement is a material requirement of this Contract. 

 
 
9. The following is added as Contract section E.18: 
 

E.18. Debarment and Suspension.  The Contractor certifies, to the best of its knowledge and 
belief, that it, its current and future principals, its current and future subcontractors and 
their principals: 

 
a. are not presently debarred, suspended, proposed for debarment, declared 

ineligible, or voluntarily excluded from covered transactions by any federal or 
state department or agency; 

 
b. have not within a three (3) year period preceding this Contract been convicted of, 

or had a civil judgment rendered against them from commission of fraud, or a 
criminal offence in connection with obtaining, attempting to obtain, or performing 
a public (federal, state, or local) transaction or grant under a public transaction; 
violation of federal or state antitrust statutes or commission of embezzlement, 
theft, forgery, bribery, falsification, or destruction of records, making false 
statements, or receiving stolen property; 

 

mailto:contract.admin@sungardas.com
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c. are not presently indicted or otherwise criminally or civilly charged by a 
government entity (federal, state, or local) with commission of any of the offenses 
detailed in section b. of this certification;  and 

 
d. have not within a three (3) year period preceding this Contract had one or more 

public transactions (federal, state, or local) terminated for cause or default. 
 

The Contractor shall provide immediate written notice to the State if at any time it learns that 
there was an earlier failure to disclose information or that due to changed circumstances, its 
principals or the principals of its subcontractors are excluded or disqualified. 

 
10. Contract Attachment B is deleted in its entirety and replaced with the new attachment Contract 

Attachment B attached hereto. 
 
Required Approvals.  The State is not bound by this Amendment until it is signed by the contract parties 
and approved by appropriate officials in accordance with applicable Tennessee laws and regulations 
(depending upon the specifics of this contract, said officials may include, but are not limited to, the 
Commissioner of Finance and Administration, the Commissioner of Human Resources, and the 
Comptroller of the Treasury). 
 
Amendment Effective Date.  The revisions set forth herein shall be effective June 1, 2015.  All other terms 
and conditions of this Contract not expressly amended herein shall remain in full force and effect.  
 

IN WITNESS WHEREOF, 

SUNGARD AVAILABILITY SERVICES LP: 

 

SIGNATURE DATE 

 

PRINTED NAME AND TITLE OF SIGNATORY (above)  

DEPARTMENT OF FINANCE AND ADMINISTRATION, BUREAU OF TENNCARE: 

 

LARRY B. MARTIN, COMMISSIONER DATE 
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CONTRACT ATTACHMENT B 

Infrastructure Disaster Recovery Services Catalog 
 

Infrastructure 
Disaster Recovery 

Item 

Unit Year 1 
Cost 

Year 2 
Cost 

Year 3 
Cost 

Year 4 
Cost 

Year 5 
Cost 

Monthly Services 

1 Gartner MIP* Each Per 
Month 

$ 3.85 $ 3.85 $ 3.85 $ 3.85 $ 3.85 

1 (Gigabyte) GB Main 
Storage* 

Each Per 
Month 

$ 34.00 $ 34.00 $ 34.00 $ 34.00 $ 34.00 

1 (Terabyte) TB DASD 
Useable formatted – 
not raw space; non-
SATA* 

Each Per 
Month 

$ 256.00 $ 256.00 $ 256.00 $ 256.00 $ 256.00 

Open Systems 
Adapter (OSA)* 

Each Per 
Month 

$ 166.00 $ 166.00 $ 166.00 $ 166.00 $ 166.00 

z Integrated 
Information Processor 
(zIIP)* 

Each Per 
Month 

$ 1,009.00 $ 1,009.00 $ 1,009.00 $ 1,009.00 $ 1,009.00 

Crypto Express2* 
Each Per 
Month 

$ 202.00 $ 202.00 $ 202.00 $ 202.00 $ 202.00 

9840C Tape Drive* Each Per 
Month 

$ 49.00 $ 49.00 $ 49.00 $ 49.00 $ 49.00 

STK Silo (must 
support 9840C Tape 
Drives)* 

Each Per 
Month 

$ 1,092.00 $ 1,092.00 $ 1,092.00 $ 1,092.00 $ 1,092.00 

Sun SPARC 
Enterprise M8000 
8 quad core 
processors, 128 GB 
RAM 

Each Per 
Month 

$ 3,321.00 $ 3,321.00 $ 3,321.00 $ 3,321.00 $ 3,321.00 

Sun SPARC 
Enterprise M8000 
4 quad core 
processors, 80 GB 
RAM 

Each Per 
Month 

$ 1,715.00 $ 1,715.00 $ 1,715.00 $ 1,715.00 $ 1,715.00 

Sun SPARC 
Enterprise M8000 
2 quad core 
processors, 40 GB 
RAM 

Each Per 
Month 

$ 851.00 $ 851.00 $ 851.00 $ 851.00 $ 851.00 

Sun SPARC 
Enterprise T5120 
1 quad core 
processor, 8 GB RAM 

Each Per 
Month 

$ 282.00 $ 282.00 $ 282.00 $ 282.00 $ 282.00 

HP ProLiant DL580 
G7  

Each Per 
Month 

$ 199.00 $ 199.00 $ 199.00 $ 199.00 $ 199.00 
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4 quad core 
processors, 64 GB 
RAM 

HP ProLiant DL580 
G7  
2 quad core 
processors, 24 GB 
RAM 

Each Per 
Month 

$ 146.00 $ 146.00 $ 146.00 $ 146.00 $ 146.00 

HP ProLiant DL580 
G7  
1 quad core 
processor, 6 GB RAM 

Each Per 
Month 

$ 119.00 $ 119.00 $ 119.00 $ 119.00 $ 119.00 

1 TB SAN Storage 
(usable formatted 
space with RAID 5 
configuration – not raw 
space) 

Per Month $ 255.00 $ 255.00 $ 255.00 $ 255.00 $ 255.00 

L700 Tape Library Each Per 
Month 

$ 430.00 $ 430.00 $ 430.00 $ 430.00 $ 430.00 

LTO-3 Tape Drives Each Per 
Month 

$ 49.00 $ 49.00 $ 49.00 $ 49.00 $ 49.00 

Recovery Center 
Connectivity 

Per Month $ 950.00 $ 950.00 $ 950.00 $ 950.00 $ 950.00 

100Mbps P2P Per Month $4,725.00 $4,725.00 $4,725.00 $4,725.00 $4,725.00 

100Mbps VPN 
Connection / Managed 
Internet Access can 
be at the SunGard 
Availability Services, 
LLC Facility for use at 
multiple sites 

Per Month $3,279.00 $3,279.00 $3,279.00 $3,279.00 $3,279.00 

On-Request Services 

Additional Testing 
Time 

Each Per 
Eight (8) 
Hour 
Increment 

$ 7,350.00 $ 7,350.00 $ 7,350.00 $ 7,350.00 $ 7,350.00 

Equipment Cabinet Each Per 
Month 

$ 600.00 $ 600.00 $ 600.00 $ 600.00 $ 600.00 

Additional 1U (24) port 
CAT6 (giga-speed) or 
higher Patch Panel 

Each Per 
Month 

$ 38.00 $ 38.00 $ 38.00 $ 38.00 $ 38.00 

Additional 1U Wire 
Manager 

Each Per 
Month 

$ 4.65 $ 4.65 $ 4.65 $ 4.65 $ 4.65 

Single-mode Fiber in 
quantities of 6 strands 
(3 pair) 

Each Per 
Foot Per 
Month 

$ 0.44 $ 0.44 $ 0.44 $ 0.44 $ 0.44 

Single-mode Fiber in 
quantities of 12 

Each Per 
Foot Per 

$ 0.49 $ 0.49 $ 0.49 $ 0.49 $ 0.49 
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strands (6 pair) Month 

Single-mode Fiber in 
quantities of 24 
strands (12 pair) 

Each Per 
Foot Per 
Month 

$ 0.60 $ 0.60 $ 0.60 $ 0.60 $ 0.60 

Multi-mode Fiber in 
quantities of 6 strands 
(3 pair) 

Each Per 
Foot Per 
Month 

$ 0.49 $ 0.49 $ 0.49 $ 0.49 $ 0.49 

Multi-mode Fiber in 
quantities of 12 
strands (6 pair) 

Each Per 
Foot Per 
Month 

$ 0.56 $ 0.56 $ 0.56 $ 0.56 $ 0.56 

Multi-mode Fiber in 
quantities of 24 
strands (12 pair) 

Each Per 
Foot Per 
Month 

$ 0.77 $ 0.77 $ 0.77 $ 0.77 $ 0.77 

Single Phase 120v, 
20amp Power 

Redundant 
Pair Per 
Month 

$ 740.00 $ 740.00 $ 740.00 $ 740.00 $ 740.00 

Single Phase 120v, 
30amp Power 

Redundant 
Pair Per 
Month 

$ 1,110.00 $ 1,110.00 $ 1,110.00 $ 1,110.00 $ 1,110.00 

Single Phase 208v, 
20amp Power 

Redundant 
Pair Per 
Month 

$ 1,285.00 $ 1,285.00 $ 1,285.00 $ 1,285.00 $ 1,285.00 

Single Phase 208v, 
30amp Power 

Redundant 
Pair Per 
Month 

$ 1,920.00 $ 1,920.00 $ 1,920.00 $ 1,920.00 $ 1,920.00 

Three Phase 208v, 
20amp Power 

Redundant 
Pair Per 
Month 

$ 2,220.00 $ 2,220.00 $ 2,220.00 $ 2,220.00 $ 2,220.00 

Three Phase 208v, 
30amp Power 

Redundant 
Pair Per 
Month 

$ 3,330.00 $ 3,330.00 $ 3,330.00 $ 3,330.00 $ 3,330.00 

Three Phase 208v, 
50amp Power 

Redundant 
Pair Per 
Month 

$ 5,550.00 $ 5,550.00 $ 5,550.00 $ 5,550.00 $ 5,550.00 

Disaster Recovery Professional Services 

Mainframe Senior 
Operating System 
Support Specialist 

Per Hour $ 250.00 $ 250.00 $ 250.00 $ 250.00 $ 250.00 

Mainframe Operating 
System Support 
Specialist 

Per Hour $ 250.00 $ 250.00 $ 250.00 $ 250.00 $ 250.00 

Mainframe Senior 
System Software 
Specialist 

Per Hour $ 250.00 $ 250.00 $ 250.00 $ 250.00 $ 250.00 

Mainframe System 
Software Specialist 

Per Hour $ 250.00 $ 250.00 $ 250.00 $ 250.00 $ 250.00 

Mainframe Senior 
Operations Specialist 

Per Hour $ 250.00 $ 250.00 $ 250.00 $ 250.00 $ 250.00 
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Mainframe Operations 
Specialist 

Per Hour $ 250.00 $ 250.00 $ 250.00 $ 250.00 $ 250.00 

Mainframe Tape 
Librarian 

Per Hour $ 250.00 $ 250.00 $ 250.00 $ 250.00 $ 250.00 

Mainframe Tape 
Handler 

Per Hour $ 35.00 $ 35.00 $ 35.00 $ 35.00 $ 35.00 

Network/Security 
Specialist 

Per Hour $ 250.00 $ 250.00 $ 250.00 $ 250.00 $ 250.00 

System Administrator Per Hour $ 250.00 $ 250.00 $ 250.00 $ 250.00 $ 250.00 

Windows Specialist Per Hour $ 250.00 $ 250.00 $ 250.00 $ 250.00 $ 250.00 

Unix/Linux Specialist Per Hour $ 250.00 $ 250.00 $ 250.00 $ 250.00 $ 250.00 

Disaster Event Services 

Infrastructure 
Declaration Fee 

Per Incident $12,500.00 $12,500.00 $12,500.00 $12,500.00 $12,500.00 

Infrastructure Alert 
Fee 

Per Incident $ 0.00 $ 0.00 $ 0.00 $ 0.00 $ 0.00 

Infrastructure 
Recovery Center 
Usage Fee – Days 1 
thru 30 

Per Day 
Per 
Environment 

$ 5,750.00 $ 5,750.00 $ 5,750.00 $ 5,750.00 $ 5,750.00 

Infrastructure 
Recovery Center 
Usage Fee – Days 31 
thru 42 

Per Day 
Per 
Environment 

$ 
10,750.00 

$ 10,750.00 $ 10,750.00 $ 10,750.00 $ 10,750.00 

Infrastructure Cold 
Site Usage Fee  

Per Day 
Per 
Environment 

$ 1,500.00 $ 1,500.00 $ 1,500.00 $ 1,500.00 $ 1,500.00 

 

*    SunGard will provide these mainframe services coverage obligations to the State through March 31, 

2015.  After that date, SunGard should no longer invoice the State for these mainframe disaster 

services. 
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