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MEMORANDUM
Jessica Robertson, Chief Procurement Officer
Department of General Services

April 22,2OL3

SUBJECT: Contract Comments
(Fiscal Review Committee Meeting 4l22ll3)

RFS# 318.66-054 (Edison # 29554)
Department: Finance & Administration
Division: Health Care Finance and Administration/Bureau of TennCare
Vendor: UnitedHealthCare Plan of the River Valley, Inc.
Summary: The vendor is responsible for medical and behavioral health
services to TennCare enrollees in East Tennessee. The proposed
amendment contains several language updates including the CHOICES
Plan of Care, benchmarks, and pharmacy costs; and adds ADA
requirements.
Current maximum liability: $4,4L3,522,400
Proposed maximum liability: 84,413,522,400

After review, the Fiscal Review Committee voted to recommend approval of the
contract amendment with a recommendation that the trip manifests be provided to
non-emergency medical transportation (NEMT) providers two days prior to the
service and with the stipulation that the Bureau submit a monthly status report
relative to the NEMT.
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