
 
 

CONTRACT #2 

RFS # NA 

Edison # NA 
 

Tennessee Board of Regents 

University of Memphis 

 

 

VENDOR:   

Paciolan, Inc. 



































































































































































































































































AMINDMITNT NO. 1

TO
MASTEI{ SOFTWARN AND SEIIVICES Á.GRìIEMENT

-lhis Anendment No. 1 ("Àmeldr.nont") to lhat oet'tain Mastcl Sofìwale and Scrvices

,Agreemcnt effective as of Aplil ì0, ZO1Z (the "Oliginal .Agr..eetnerrl") is euterecl into eflective as

of _-_ zoí4 1',Anìendment llffective Date") by aüd between Paciolan,

Iuc. ( pa"i,rltÐ and tlie Univcrsity of Memphis ("Customer")'

Background

paciolan and Customer now desire to further amend and supplement the Original

.Agreement as specified below in order to (i) supplement, amend aud t'estate the fees to be paid

tf Curtonr"., iii) pLovide Custome. wiù- aclàitional Ila'dware, Software and Profcssio'al

Services.

In consider.ation of the foregoing and other good ar.rd valuable consideralion, the feceipt of

which is he.eby ac¡uowle¿gecl, t¡e pár'ties hereto agree to amend t¡e Original Agreement as

follows.

Original Agreement Amendments

1.. Investmcnt Addendum. The Investment Addendun-r (Exhibit D) to the Original

Agi:eement ,trult trãiÃ"'nd"ãluã t".tatecl i' its erfi.ety as set fotth o' Exhibit A attached

heîeto. Acceplar.rce of the Access Management Software, I-lardware aud Professional Services

lcolleotively,^,,4M Systeni") by Custo'rõr will be deemed 1o have occurted as soon as the AM

àystem is inrtutl"¿, implementåd, tested and <leclared ope.ational by Customer but uo late' thau

thirty (30) days following the lìrst use of the AM System for adrnissiou to an Evenl' upon the

o""u..ànr" olwhich, Custo're-r- shall p.ovide Paciolar-r with a certificate of acceptance

All exhibits attached hereto are itcorporated helein by reference. Except as amended by

this Amendment, all other terms and cotrditioirs set forth in the Original Agfeement shall rertrain in

full l.or.oe ancl eifect. If thero is any confliot between the telurs of this Amendmeût and the

Oliginal Agteemerf, then the tetms of this Amendmerf shall prevail

lN WI,fNESS wHl]I{EoIì, the parties lrave caused tlris Arnendnrerrt to be execuled and

do each hcreby rellresonl that thei' respåctive sig'atory whose signature appeats below has been

and is on the Amenclment Effeolive Date duþ authorized by all necessary and appropriate

corpofatc action to execute this Amcudmeut.

PACIOLAN, INC. UNIVERSITY OF MEMPFIIS
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son'w,AlÙi
I'âc¡olrìu Soîh!âtc
t.lìcs Sofl\!are [-icc,lsc

PaciolâD clieot Soflwale b¡ use wjlh Seiìf l\4aP

t.Ctcdit SoJìwâre Iìcclìsc
t.fuud Soll\varc [-;cclße

e.Vellue Sol\varc I.-icellse

Pâciolan CoDcurreùL [Jser I-icense

stilìscRlPTIoN Slilìvlclìs
IIost¡ûg
Al]uùal Hosling Selviccs

Àcccss M:r âgcr¡ìcnt

Annrriìl Access l\4alûgen1el)t Subscriplion

l'ACM.til

^.ûìrual 
PACMail SubscriPlion

CÂ ovcl ll' Setaicc

A¡¡ral CÀ over' lP Servioe

Scraicc Iì ogrììln

ljsers, Pre¡ uln (t.Rcs, t.Crcdif, t lind)

cQncry
eQue[y Subscr;ptiolt

U l\lcrrrl'his 
^rììcrìd 
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Access lvlanagemenl

Purchased Hardware
42 Handheld scanner klts

42 Janâm XlvlôôW f\¡obile Computer W/ABG Radio 2D' Crosshairs 2X Bâilery

6 3760mAh 3 7V ExLended Battery

1 USB Cable CLrp

2 1's ot seialcradle Kii
- includes po\,i'er supply, line cord, & communicalio¡ cãble

1o 4'Slot Charge - only Cradle Kit

' includes powersupPlY & line cord

- communicâtion cable available as add_on

1 Janam Six-Bay batiery cha.ging staiion (holds 6 batter¡es)

- ncludes po\ryea supply & DC power conneclor
42 Lanyard/Neck strap

0 Access Poi¡i klts (Provided and lnstalled by CusLomeo

I Access server

1 C sco Router (lfcludes Cisco Advanced lP Service)

Hardwarc Polnt ofSâle Stations
I BOCA LemuÊS +46 Ticket Prìnter (øcufte¡) 200dpi, RADJW-2

I [,4ÌnifMâg Tllll fvagRdr Credit Ca.d Sw]pe (USB)

I USB 2.0 AB Printer Cab e 1oft

Hardwate subtotal

Softwaro
Access fVanâgement sollware lic-anses

42 ANI Handheld soflware license fee $ 8'526

1 Àlícrosoft sQL SeNer standard EdiiÌon P¡ocesso¡ License $ 8'497

I Anuvlrls Soflware $ 234

T Remoie Soflware SuPPori $ 229

47 lvlic.osoft Windows Device CAL (lMlnimum of 5) $ 'l'645

So¡lw¿Je suþloÉl S 1'g 
'3'

Professionalseru¡ces
12 Day(s) lmplemenlalion Servlces $ 19 200

Projecl IVa^agemenl & Plarnirìg
System lnslâllâtion & Tesung
consuliing and Iraining
Event Suppod

Pro'essonalse-vcessubtoldl S - t'g200

rotal -5- --ri¿;6¡-

Notes: - Eslimale cloes not ¡nctudetrcveland expenses, wh¡ch w¡ttbe bllted sePdñlely fo CustotneL as htcuiled

fravel expenses shatl be tri ed pet llem 6(D) of lhe OtigilÊl Agreemenl.

Sh¡pping, Cusloms, and/ot Brckerage lees w¡lt be b¡tled separalely to Cuslome\ as ¡ncufted'

-Ouoled amôùnts ãreestimales þ¿sed on pretiriinâry Cusrome¡ scoplns dala â¡d Paciolansile ¿ssessmontv¡st fli h¿soccored

RevÌsÌons mây be ¿ppt c¿bte based on lhe sile ev¿tua(on and/or â'jdilioña fickeli.g/operåtiôns/ll contexl del¿ilsfnalÌzed durìng

implernentåt on P ânn ng.

, ForfunctÌonatily lsinq cards w¡th m¿qñelic strìpes or b¿rædes, sôlùlion cosls may i¡crease for unP ã¡ned raquiremenls rol.led lo

nevunqledata rôtreva formats fro¡n c¿rd i.formâl¡on speci¿lze¡l oPeratìng procêdÙfes, and/Ôr.Ùslom proÔêsseswllh p¡tron data

mpori or 1Ìckel deliverY

Scopo ofwork s competed in Ph¿ses for.iullr_ven!e/mu li'aclivilv ¡ùplornônlalio¡s

largel Go'Lve d¿les a¡d on_sne ov€nl suÞpol ¿re sublecl lÔ mllu¿laoreemenl ãnd Pacio ân ¿vallab lilv'

Customerwi| p¡ovido venle infr¿srrlciore for properinstail¿lÌon, oÞe¡alion, ánd storãge ofêqùipmenl and for daia nelwork conrìeclivily

to usertô€rions. this may raqliro cusiome. to procure å¡d inslaLlorher neæssâry daia cáb ing, eleclricà wk¡rg ôónd!1, swilches

foulers/lrùbs, li¡ev/a ls elc.

-costomerwi .staltwùetessnôlwo&equpmenlarnrutuallyâo¡eedlocalonslôensufeslfcenlsignalcoverage Assêmblv

ând Þos I oni¡c of ac.¡ss potñls & antenna k ls wit be dnecled by Paciô â¡ durlng syslem implemofìláliôn. OiheNlse, if Cuslo.iêr has

eeôte.t lo suppty and rñâ¡ãgê a[wifeiêss ¡eLwofk cor¡ponents, thewire]ess conlguralon musi pfÔvide suitâblo siqnalcovef¿ge

¿nd syslem coñnoclivty
- paciolan suppons h6 petormanæofrhe Aæess l4ê.agemenL sollrion o¡ly w th syslem hafdwafe ¿nd sonwaf€ configurãliÔns

sopptÌed by pãôiotân The systam is detrvered wlh compo¡enrs setùp for singlê-pùrpose use. ln o¡der io assure conrpaliblilv, anv

equipmênr or system contguraliÒ.s from otho¡soûrces must be endorsod Ìn âd!ânce by Paclôâ¡. lnslâllalron ãnd lroubleshoolirìg

suppórl tor cor¡pone¡ls, srlùps, o¡ alrernalvelses noisLppled by Pacol€n v/ilbe limiled ¿nd may incur add liorìâl c¡sls.

$ 51 514

$

$ 6,075

$ 678

$ 17,028

s 909

$ 117

-J 
j]9.931

[J Mem ris 
^rìrcndm¡r¡t 
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l'er Ilicc of l ickcr or Våltic/Miso llcìDSoldviacVcruc,GlW
Mi¡iûrrù ì,cc pcr't ickcr o¡ valuc/N4isc. ItcÌl
Mâxin !¡ jrce l'er l ickel or Valuc/Misc llcr)i

Itcm Prck¡scs (2)

Maxi ùm I'cc Pcr air llen) l)ackrge

Nûr (loDl)o / jvhrlliplc livcìt Itc4¡s /S(rson I¡cl{(ls (3)

l'>d Conìbo / Mulliplc llv¿tt Ilenr Sokìvia c Venue

Slu¡lcùt Scrsot Tickcls
I'cr Co¡rbo / Mùllirrlo ì'i\'crìl Ilenr Sold via e Vcn[e

Ilcnewrls / 
^Ìtliùtion 

I'îck¡scs (4)

Pcr Scâsorì ììene$'alOftler or.AìrPìicalion Ìtoccssd viâ e Ve¡ue

(Nole' irchrdes lr pâynrc¡t Processed)

Pâyùcnt I'hn Oplions
ìrcr îddilionâl ìrây rcrì1s D.occsscd via e Vcrìne

O¡liÌc Doùûtion PÍoc¡ssir¡Ê

I'cr lrd,..rrro,ì Vil ri llocc\ 'c,l \ i, c VqrrrF

Minìûnu¡ |cc Pcr 'lr¿nsacliorì

Mâxi¡rùn Irce Pcr TmnsaclioÌr

Per Sirì8le Ticket lrâÌsfcr prccesse(ìvi¿ e Vcììùe

Peì Sirì8ìe Trckcl rcltrÍìs processcd via e Vcììrre

c.Ch0ck'ì r¡Dsrctions
Per Chcck clcclroÌìc.lly proccssed

Itlccf'-oìì¡c'l i.kct/ Itcm D¡itivcrf, fr'on c VcDùc ¡nd Ùâck Oificc Svsfcn (5)

Pcì Order nlilizlìc Prirl ¿l Iiorìrc
Per Or1ìer ÌrlìlizinrÌ P:ìlûr ID Crì /Dcvice

r,Vctruc Gu rrntccd Mirr¡nnurì ,â.¡Ìurl Ifec (6)

ID(cgr,¡lc¡l l'ickct lvlârkct P¡¡cc

Pe¡ Torâl Cost ro llùyer (7)

l'cr Price ofMcr)bershit) sold (8)

MnìíììuD l'ce Pcr MeD)bership

cuaraDleed Minh)rr¡ìr.Â.nDnâì l:ecs(6)

wcb"llascd S¡ìlcs Tcm¡¡ âlr Jrd p¡Ìfy snlcs (9)

Pct Sirìsle, Coììrbo, value llenì rß¡sacicd lììrotrslÌ WIISI-

wDS] Cuarâr)(ccd MnìiniuLìì Annrral llcc (6)

Noììl: Arì ¡ddilioì1âl lee wotrld âDDlv lor lhc irìslaìlatiorì ârrd sctuD olWBSl'

4tJot\1

$30.00

.$6.00

$6.00

s6.00

.$3.50

sì 00

s0 50

s4.00

s ì.50
s r.50

$24,000

t5.a%

25 0%

$ó.00

li?,500

s1.00

5ir0.000

1.4%

sr.00
$?.80

5.0%

$ì.00
$5.00

r t,erlickct or Vilro ncm l:cc is bâsed on lh0 pú'chsc pr.è.rorch-r'i¿kcror \/atuc I1¿trì l.ansrcrod lìroÚ¡rh c VcnÙc orCroùf Tickcl

Vatic ilctrr ifchdcsgin ctrificÀlcor riscellÀtrm^ ironi

2snlgle'ì'ckclorVâkldMisollctìlecsallP]yloc¡ohilcnlwillli'ìaltcn]P^ck¡gc'trplol]ìeÀ4axì!ùunlllccl,crnnlleù!ackl!o
3 PcrCo r[o/Mrll¡tcEvcùlncDsFceirbasc¿orcaclrConìbo/M lliplel]vc¡lrle'r(inchdlngNe\vS'ason

oiSù!sc'itniolickcl¡,N'trLlicì;!cflllùnß.NlDiÌl¡ns.atrdl)csig¡oSdiÙs)û¿¡siclcdlhrotrglicVctÙclìccswiìlbÙ
âtflicd pcrConìbo nor, trolDcrlIcNubctolevctrßcaclrco rbo ncnì rePÌdonls 

^ddiûoùÂl-fìckclsor\'ÂlÙcìrcirr'kliù
corÙudôrioù Nilh rCo ìto ILcmwillbecrlgcd al l¡c¡Dflicablcsi gle'fickcl or V¡l0cìlc r frrc

¡^ddi1ìo¡lTicktlsorVahÔltenß(i'c'ìlcsolbcìÙgrcnc\vcd)soldon¡l)Picalion\Villbcchârge¿¡llhcûDllliclblcsigle
'ì ick.l or VâlL)c ilcm rRlc

s ¡ecsapply Ioó¡¡crs ¡$ig¡iirg irerns lo ¡r þcltdroìicdôliverv nìcl¡rod

l)ack Olììcosyrcnß ìnch,de rì(cs ÀDd w¡sT
6 \¡ifiDùr Áù¡trrl Fcc ÞcIio¡ will bc¡jin otr July lr år.l c¡d on lunc:lOlh olcåch vcar, PrÔr aLcd fÔÌ¡ dâlt silc h n¡pLcnrcnrcd

? F¿câpplìcs rololâlprrchmcJtr,ccclì scd lÒbryer incL(dnrg riclitL pricc¡nd rclâl'd lecs Pâid Lìvbtrvcr

s 
^ppLicstÒr¡c 

ìbci¡hìP lecs cLrâ.ged ro pitrÒ slor.islìllopúrcLì6cìrc¡soD l ickcl I'l¡rkcldacc or Srilc ¡larkdDlâcs
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$77,500

$18,000

$114,652

NNUAL HOSTING SERVICI1S

ACCDSS MANAGIìMEN'I SUI}SC]RIPïON"

I,\RDWAIìI', SOFTWAIIlj' AND SDRVICDS

q?7.500

q13.450 *

ss7.326

qs5.500

s5?.326

s95.500

D[JF. ON APrìl 30' 20la

DIJE ON l-ivo Date (AugLrst l 
' 

2014 thL 0'1/29115)

L)UU ot1 JùiY l' 2014

DUE ON APLil 30' 2015

DUE o¡ JulY 1' 2015

DUI'I ON 
^PLil 

30' 2016

FBES AND I'AYMENT TDRMS

til"t-l'''.tüliJ:i.liì:lIJ'îi:F"'lilfËltÏ"'.':ffi':'"';:iffif:lì';Ì'î:'i:ì::;i""'
lì:i::ilî1 flìiìiÏ:'iì''l'"'io"'u i"i''*"'"" n"'"

U Meìnphis 
^ñerrdrìrcìrtNo 

I (Rerìewal) 040914 v5






























































