CONTRACT #2
RFS # NA
Edison # NA

Tennessee Board of Regents
University of Memphis

VENDOR:
Paciolan, Inc.



TENNESSEE BOARD ofr REGENTS
Office of Business & Finance | Division of Purchasing & Contracts

1415 Murfreesboro Road, Suite 346 | Nashville, TN 37217-2833| Phone 615.366.4136 | Fax 615.566.2243 | www.thredu
May 30, 2014

Ms. Leni S. Chick

Fiscal Analyst

Rachel Jackson Building, 8" Floor
Nashville, TN 37243

Dear Ms. Chick:

Enclosed please find an Amendment to the Master Software and Services Agreement between the
University of Memphis and Paciolan, Inc. for an athletic ticketing and fundraising software system
which allows customers to purchase tickets, parking, athletic memorabilia, and make donations on-line.
Fiscal Review approved the last Agreement in October 2011 for a term of April 30, 2012 to April 30,
2017. This Amendment is for the purpose of bringing the University into the digital age with Paciolan’s
Access Management Software and in line with their peer facility’s admission control systems and game
day operations.

Per Fiscal Review’s request to see non-competitive agreements/amendments, and the amount and
term involved with this amendment, we are submitting this for approval to the Committee. Please
contact me regarding the date this will go before the Fiscal Review Committee and I will inform
the representatives to insure they are present for the meeting in which the contract will be
discussed. If you have any questions, please do not hesitate to contact me at 366-4436.

Information regarding the contract may be sent to my attention at the Tennessee Board of Regents,
1415 Murfreesboro Road, Suite 350, Nashville, Tennessee 37217.

ﬁerely,
Gregory-Flynn

Director of Purchasing and Contracts

S

cc: John Morgan
Dale Sims
William Mueller, UOM
David Zettergren, UOM

Austin Peay State University | Fast Tennessce State University | Middle Tennessee State University | ‘l'ennessee State University | Tennessee ‘Technological University | University of Memphis

Chattaneoga State Community College | Cleveland State Community College | Columbia State Community College | Dyersburg State Community College | Jackson State Community College

Motlow State Community College| Nashville State Community College | Northeast State Community College | Pellissippi State Community College | Roane State Community College

Southwest Tennessce Community College | Volunteer State Community College | Walters State Community College | I'he Tennessee Technology Centers



Supplemental Documentation Required for

Fiscal Review Committee

*Contact Nams: Firic Sabin *01?}?23213 901-678-4142
#Original Contract | 102203 *Qriginal RFS
Number: Number:
Edison Contract Eidison RFS
Number: ¢f applicable) Nﬁ}‘j}}?ﬁ;bg
#*Original Contract | 04/30/2012 #*Chyrrent Ead | 04/30/2017
Begin Date: Date:
Current Request Amendment Number;
(tf applicable)
Proposed Amendment Effective Date: | gg/01/2014
(if applicable)
“Departiment Submitting: University of Memphis
*Diviston: | Athletics
*Date Submitted: |05/30/2014
*Submitted Within Sixty (60) days: Yes
If not, explain: | Attached
#Contract Vendor Name: | Paciolan Inc.

#Current Maximum Liability:

387500,00 + per transaction cost

#Current Contract Allocation by Fisca

1 Yean:

| (as Shown on Most Current Fully Executed Contract Summary Sheet)

FY:13 FY:i14 Y16 Y16 FY17 Y
$77600.00 $77500.00 | $77500.00 $775600.00 $775600.00
*Current Total Expenditures by Fiscal Year of Contract:
(attach backup documentation from STARS or FDAS report,

 FY:13 FY:14 Y15 FyY:16 FY:17 ryY
$103532.93 | $101817.63 | $ $ $ $

II* Contract Allocation has been
greater than Contract
Txpenditures, please give the
reasons and explain where surplus
funds were spent:

Current contract includes per transaction
foos. Por transaction charges are greater
than charges by vendor per transaction,
Any surplus used for debt activities,

IF surplus funds have been garried
forward, please give the reasons
and provide the authority fox the
carry forward provision:

N/A

IF Contract Expenditures exceeded
Contract Allocation, please give the
veasons and explain how funding
was acquired to pay the overage.

N/A

*Contract
Funding State:

l_

$387600

Federal:

Effective October 30, 2009



Supplemental Documentation Required for

Fiscal Review Committee

Source/Amount: l |

Interdepartmental:

Other:

If “other” please define:

Dates of All Previous Amendments
or Revisions: (if applicable)

Rrief Doscription of Actions in Previous
Amendments or Revisiong: (f applicable)

6/30/2003 - 6/30/2008

Add Hardware, Softwaré and eVenue

7/1/2008 - 4/30/2012

Cont, of Software and Hosling Services

Method of Original Award: Gf applicable) | Sole Source

*What were the projected costs of the | $387500

gervice for the entire term of the contract

prior to contract award?

Effective October 30, 2009




Supplemental Documentation Required for
TFiscal Review Commitiee

For all new non-competitive contracts and any contract amendment that changes
Sections A or C,8. of the original or previously amended contract document,
provide estimates based on information provided the Department by the vendor
for determination of contract maximum lability, Add rows as necessary to
provide all information requested.

Ifit is determined that the question is not applicable to your contract document
attach detailed explanation as to why that determination was made.

Planned expenditures by fiseal yoar by deliverable, Add rows as necessary to indicate
all estimated contract expenditures,

Deliverable FY:13 FY:14 FY:15 FY:16 ¥Y:17
description;
Access Mgmt 13450 18000 18000
Hardware 57326 57326

Proposed savings to be realized pex fiscal year by entering into this contract, If
amendment to an existing contract, please indicate the proposed savings to be realized
by the amendment, Add rows as necessary to define all petential savings pex

deliverable.
Deliverable FY: FY: FY: FY: FY:
deseription:
N/A

Comparison of cost per fiseal year of obtaining {his serviee through the proposed
contract or amendment vs, ofher options, List other options available (including other
vendors), cost of other options, and source of information for comparison of ofher
options (e.g, catalog, Web site), Add rows as necessary to indicate price differentials
between confiact deliverables.

Proposed ) ) . . .
Vot Cogte | Y13 RY:14 FY:15 FY:16 FY:17
Paiolan 17750000 | 77500.00 | 148276.00 | 152826.00 | 95500.00
Qther Vendor |y 13 rY:14 Y15 FY: RY;

Effective October 30, 2009
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Call

Fiscal Year

vendor: (00006341 [ [Paciolzn Systems Inc

C: canceled

~ | Elvendor Hold

¥ Not Canceled

-------- Credit Manios ------- --m----- Opan Invoicas ——--w-ex -=-=--~~ Pald Invoicas --------
Humber Amount Humber Aniount Humber Amount

1 1 Al 1 tl
- Pj _ ,0 1 _0_.0_0) _ 7131 e _10_315_322931
9 9 0.0, 19} 11376294
) ) o 000 ) 198,293.43
9 9 000 i5; M12,569.67
0 0, 7 0.00 10, 120,620.43,
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9 9 0.0 19, [ 330018
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- Invoice e O
‘ . -
r 4 -
Paciolan
Your tickets, your way,
Tnvoice Date:  #/10/2013
i171 Califomia Avenue Invaiee No: 0000059857
Suite 200 9_, Customer 20
rvine, CA 92617 ~ §l g),
1-866-PACIOLAN . l O \(9,, Customer 2.0, P0O062632
Payment Terms;  Due Upon Receipt
Memphis, University of
Athletics Businsss Office
Memphis, TN 38152 USA .
Nau.)_ %/énkcﬁf : ?0
Deseviption R S Amonnt
@' yplare Lontree 1. J(M} )
Juno 2013 - eVenue Billing T e e
10 Single Bvents + hpoe RO V2 - 28.00
119 Season Rencwals . I 714,00
31 New Season Itemns T 2/ /P O — 186.00
3 Payment Plan L fhg,é‘qf' wor s BT 10.50
b Annual Minimum Deficit o o 33082
s ﬁz}q) 506| / -
Guarantee Annual Minimum Deficit of -330.82 ) - [ j_ e
“zitxe Rensit Payiment hn US Dollars to:
L0, BOX 824841
*hitadelphia, PA 191824841 Subtotal 1,269.32
. Freight 0.00
“ To pay by EFT please contuct Lorraine Crews for information **
] i Safes Tax 0.00
Jaestions:
Yilling: Vanessa Bemal (@ 949.823.1713 or vhernal@paciolan.com Trads Discount 0.00
Jayments:  Lorraine Crewvs @ 949.823,1757 or lerews{@paciolan.com )
Payment/Creit Antount; 0.00
Jilling e.maik: paciolanbillingdept@paciolan.com
Balance Duc (USD): 1,269.32

}/0 0687909
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Date Batch | Name Charge

6/4/2013 9921 Johnston, Christle 3.50
6/5/2013 9922 Davis, Crystal 3.50
6/23/2013 |9935 McSwaln, Russell 3.50

Totals:|

10.50
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Date Batch | Customer # | Name Season | Charge

8/2/2013 19920 7045{Bollwerk, James F13 6.00
6/2/2013 [9920 1202914]Vadan, John & Kay Fi3 6.00
6/3/2013 19920 3489|Wilson, Blanche F13 6.00
6/3/2013 [9920 10046|Thornburg, Steve & Randy B13 6.00
6/4/2013 [9921 45217|Ford, Robert B13 6.00
6/4/2013 (9921 1651.1]Shelton, Elizabeth W, (LIbby) F13 6.00
67472013 19921 56579[Jordan, Anthony Fi3 6.00
6/4/2013 {9921 45217\Ford, Robert Fi3 6.00
6/4/2013 [9922 84306]Byrne, Edward F13 " 6.00
6/5/2013 |9922 84657|Roland, Monice Joan F13 6.00
6/6/2013 [9923 67543 Kidwell, Bruce F13 6.00
8/6/2013 (9923 89442{Nabors, Jason B13 6.00
6/6/2013 19924 8817|Brooks, Lioyd Bi3 6.00
6/7/2013 [9924 21863 Williams, Kathy F13 6.00
6/7/2013 9924 1010291 Carter, George F13 6.00
6/7/2013 |9924 18611 |Towery, Catl Thomas F13 6.00
6/7/2013 |9924 84814!Cobb, Steven F13 6.00
6/7/2013 {9925 23763} Welser, Shawn F13 6.00
6/8/2013 [9925 100939iHollins, Terry F13 6.00
6/8/2013 9925 1845]Richardson Ir., Robert L, F13 6.00
6/8/2013 19925 66632|Swift, James F13 6.00
6/8/2013 19925 434|Cofer, Wendell E. Fi3 6,00
6/9/2013 9925 56767|Craws, Richard Fi3 6.00
6/9/2013 (9925 1203663 Laskaris, Alex G. Fi3 6.00
6/8/2013 (9925 84574Plrani, Bob F13 6.00
6/9/2013 9925 12062 |Kieimeyer, Mika Fi3 6,00
6/9/2013 |9925 &088|Mevers, Andrew F13 6.00
6/10/2013 [9925 84925|Stengel, Michael F13 6.00
6/10/2013 [9925 10990 Juengling, Brian A. Fi3 6.00
6/10/2013 {9925 346|Busby, James C. Fi3 6.00
6/10/2013 {9925 12090[Spuriin, Ronald W. F13 6.00
6/10/2013 19925 607921Belton, Michelle F13 6.00
6/10/2013 [9925 289091 Parlkh, Salil F13 6.00
6/10/2013 [9925 60792{Belton, Michelle B13 5.00
6/10/2013 |9925 84749 Willlamson, Amanda Crim B13 6.00
6/11/2013 (9927 38639|Wade, Steve Bi3 6.00
6/11/2013 (9926 338{Baskin, Read C. Fi3 6.00
6/11/2013 |9926 8162|0rlansky, Melvin F13 6.00
6/11/2013 9926 742901Ennis, Robert Fi3 8.00
6/11/2013 {9926 80768{Pope, Dennis Fi3 6.00
671172013 9927 92985]Gaffney, David F13 6.00
6/11/2013 |9927 38639]Wade, Steve Fi3 6.00
6/11/2043 |9927 16605[Barnes, James Patrick & Paula F13 6,00




v [

6/12/2013 19927 6090 Edwards, Larry Fi3 6.00
6/12/2013 (9928 46338|Reisedge, Tina Fi3 6.00
G6/12/2013 {9928 17873|Felsenthal, Peter S, F13 6.00
6/12/2013 19928 75708|Williams, Susan B13 6.00
6/13/2013 [9928 1204140]Rong, James W. Fi3 5,00
6/13/2013 {9928 66238|Pratt, Malcolm F13 6.00
6/13/2013 (9928 17023|Brown, Rudy B, F13 6.00
6/13/2013 |9928 15921 |Wells, Tracle Fi3 6.00
6/13/2013 (9929 3525(LeVerne, Gl F13 6,00
6/13/2013 |9929 1204023|Pearry, R.L Fi3 6.00
6/14/2013 [9929 6314{Campbell, C, Kevin Fi13 6.00
6/14/2013 9929 13221 |Yatsula, Tom F13 6.00
6/14/2013 (9929 83716|Dean, Cheryi F13 6,00
6/14/2013 [9928 477151Archer, Bob & Ruth F13 6.00
6/14/2013 9929 8226|Franks, Robert D, F13 6.00
6/14/2013 9929 4091 Kelrsey, Betty B./Katie Buck Fi3 6.00
6/14/2013 (9929 84312|Blair, Kerrl B13 6.00
6/14/2013 (9929 2835[McVay, Bobby ] B13 6.00
671472013 (9929 101342|Wynn, Gary B13 6.00
6/15/2013 (9930 8348|Mayo, George D, Fi3 6.00
6/16/2013 [9930 1215700 Terrall, Sam D, Fi3 6,00
6/17/2013 [9930 31902[Barnes, Mark F13 6.00
6/17/2013 2930 2185(Strasberg, Gary F13 6.00
6/17/2013 {9930 66428{Holley, Brooke F13 6.00
6/17/2013 |9930 8674|Dreve, Michael Fi3 6,00
6/17/2013 {9930 5742|Wedaman, David H. F13 6.00
6/17/2013 9931 832391Blisky, Stanley F13 6.00
6/18/2013 19931 14067|Powell, Charies Fi3 6.00
6/18/2013 (9931 10925|Jacobs Jr., John E. Fi3 6.00
6/18/2013 [9931 33899(Force, Larry F13 6.00
6/18/2013 9932 26965(Stacy, JImmy F13 6.00
6/19/2013 {9932 18671{Day, Cheryle & Terty F13 6.00
6/19/2013 (9932 7794 |Roadshiow BMW Fi3 6.00
6/19/2013 9933 94494 |Ralph, Richard F13 6.00
6/19/2013 [9932 32974{Cranford, Ryan B13 6,00
6/19/2013 [9932 95621|Jackson, Darrie Bi3 6.00
6/20/2013 (9933 12259 lrwin, Lynn Fi3 6.00
6/20/2013 {9933 1207790 Coley, Larry D, F13 6,00
6/20/2013 |9933 86981 Beale Streat Merchandising Incorp. Fi3 6,00
6/20/2013 [9934 101059]|Thomas, Zachary F13 6.00
6/21/2013 |9934 83931 Cooley, Dennls Fi3 6.00
6/21/2013 |9934 5469|Lester, Lee & Patricla F13 6.00
6/21/2013 |9934 94674 |Holbrook, Brice Fi3 6.00
6/21/2013 |9934 35881 McGarrity, Patrick F13 6.00




6/21/2013 (9934 4905]Roberson, Denetta F13 6.00
6/21/2013 |9935 11306]Reld, Woody & Lisa F13 6.00
6/21/2013 {9935 42685iHargett, Chris Fi13 6.00
6/21/2013 |9935 72725 Harris, David B13 6.00
6/22/2013 9935 84690 Futghum, Emily Fi3 6.00
6/23/2013 {9935 66300l Gregor, Mark Fi3 6.00
6/23/2013 |9935 87414|McAdams, David Wiison B13 6.00
6/24/2013 |9935 167351McCuliough, Tim F13 6.00
6/25/2013 |9935 7343{Wilcox, David Fi3 6.00
6/25/2013 {9935 5135iDennison, Polly F13 5.00
6/25/2013 |9935 86631 Freeman, Mary Fi3 6.00
6/25/2013 (9935 20664{Lim, Lorrean F13 6.00
6/25/2013 9936 45183]EnvirolUSA Fi3 6,00
6/26/2013 19936 71556}Sneed, Allen & Hope Fi3 6.00
6/26/2013 {9936 51048|Vassallo, Richard F13 6.00
6/26/2013 {9936 88335;Dowty, Dan Bi3 6.00
6/27/2013 [9937 93809[Harkness, Donna B13 6.00
6/27/2013 |9937 12303|Smith, Ruth Stolarick F13 6.00
6/27/2013 (9937 9909|Hockman, Roxy F13 6.00
6/27/2013 9937 30613|Rose, Michael D. Fi3 6.00
6/2772013 9938 §8583|Pounders, Ricky Fi3 6.00
6/28/2013 9938 4006 Badwell, Jeffray A, Fi3 6.00
6/28/2013 {9938 1i882|Harber, Michael Fi3 6.00
6/26/2013 9939 18634 Ledford, Scott Fi3 6.00
6/28/2013 |9939 63012{Fowler, Felicla Fi3 6,00
6/28/2013 |9938 i19712|0verall, Marlanne B13 &.00
6/28/2013 9938 4006{Bedwell, Jeffrey A. 813 6.00
6/29/2013 9939 811607 Phliilips, John A, Bi3 6.00
6/29/2013 {9939 5152|Mosby, Donald & Jocelyn B13 6.00
6/29/2013 (9939 72824|De Jongh Curry, Amy F13 6.00
6/29/2013 9939 22255iDaniel, John FL3 6.00
6/29/2013 9938 5152|Mosby, Donald & Jocelyn F13 6,00

Totakl: 714.00




(0  Third Party Software: The software that is

Jiconsed or distributed by Paslolan to Customer that is
not owned by Paoiolan and is sof forth herelo in (he
Investment Addendum,

Value Ites, A non-loket ften fransaoted
to the publie through the use of the Systent,

2. Termand Terminatlon.

(A) ‘Tomn. The term of this Agreement shall
begln on the Bffestive Dato and contlnwe wntit April
30, 2017 (“Tnitial Term®). The Initial Term, , is
referred to horein as the “Term™. Continuation of this
Agreement eaoh yéar is subjeet o state andfor federnt
funds for tho purposes of (hds -Agreement being
appropriated, budgeled or othenwise allotled, Customer
shalt not utllize this Section fo bypass ils obligations
under this Agre¢iment in order (o onfer infto a contract
with, ot othorwise purchase services fiom, a third party
that provides tokeling sorvicos,

{B) Temiuation. This Agreemonl may bo
torminated by elther party in the event of any material
branch of the terms and conditions of this Agreemesnt
by the other parly, afler the othor party has received
wrilton nolice of breach and thirly (30) business days
{or on (10) business days, in the case of 4 monetary
dofault) to oure sweh breach (onch such ocourrence,
after the oxpiration of such cure perod, shall be on
“Hyent of Default”); or the filing of any volonlary or
fvoluntary petillon sgaiust the ofher parly wnder the
bankruptey of lusolvenoy laws of any applionbie
jurisdiotion, which petition Is not dismissed within
sixty (60) dnys of fifing, or upon any appointwent of 4
recelver for all or any portion of the other party’s
business, or any assignment of all or substantially all of
e assels of such other parly for the benefit of
creditors,  This Agreement may bs tenminated
immediately by Paofolan upon & violation of Seolion 3
(License Grant) or Sectlon 7 (Confidentialily) of the
Agreoment, Tils Agreemont may bo lerminated by
Paoiolan in the event any act by Customer threatens to
cango any infringement of any of Paciolan (or Paciolan
ligensor) intellectunl properly or other property right,
including without limitation, any copyright, licenso
right or teade secret right, and Customer fails to refiain
from so acling within thirty (30) business days®
writlen notles from Paciolan,

(C)  Bffeot of Temination, Nolwithstanding
mything to the contrary ln this Agceement, any
termination of this Agreoment shall not relieve either
parly listoto of any of ifs obligations or liabilitles
acorned horeunder prior to such fermination lo the
maximum extent allowed by applicable law. Upon the

U Mewphle MSA 081111 Meqiplis

sffective date of any termination or expiration of {his
Agreament, Custower shall contlnue to be obligated for
any charges, fees, ¢ash or other amounts proviously
tncurred under the Agreoment, Within twenty eight
(28) doys after fermination of (his Agresment,
Customer shatll retim 1o Paciolan or destroy, as
instructed by Paciolan, all copies of the Software (hen
it Custorer's possession, i any, and Customor shall
affirm in wrlling to Paciolan, within five (5) weeks of
any torminatlon of ihis Agresmont, lhat through ite best
efforts and to the best of its knowledge the original and
all coples of the Software, Dosumentation and othor
proprietary information of Paclolan have beon
destroyed or returned to Paclolaw,

3, Liceusg Grand,

(A) Granl. Paclolan hereby grants {o Customer,
and Cuslomer hereby accepts from Pagiolan, # non-
exolusive and non-transferable Jicense (the "Sofiware
Licenso") o uso the Software in order to use the
System for Internal buslness purposes only, subject to
the number of users identified on the Investmenl
Addendum, for the licenss feos set forth on the
Tavestment Addendum, The Software consisis of &
workdng software system made up of a serfes of
machine-readable instaotions plus any and  all
apphicable  Dooumentation.  The Soltware shall
initinlly bo used only on equipment at the Designated
Site. Use of e Software may be snbsequently
transferzed to anolker single location matuiained by
Cuslomer, which shall then become the Desiguated
Sito, provided (g) the Software is used by Custower at
1o more than one Deslgnated Site and {b) Customer
provides Paciolan with wrltten notice sixty(60) days
before any suolt transfer, The Software shall be used
only for the processing of transactions in connection
with Cuslomer’s own business,

(B) Restrgtlons. Customer shall it the
use of the Software to ils employees who have
approprintely  famitiorized fhiemgolves  with the
Software. Custonior shiafl nol;  (a) permit auy third
party o use the Software, (b) use the Software in
conjuncion with any ticket diskibulion company
andfor sofiware, offior than Paclolan's software or
products, (o) wse the Software i 1hé oporation of &
servlee burday whick remls or provides computer
Nardware o soflware to others, (d) operate tho
Software on more st one centeal pracessing unit or
file server al tho Desigunted Site, [provided however,
Cusiomer shall be altowed to use or operale the
soflware on & brokup hardware system in the event
that the  designated  system  malfunctions
APPLICABILITY TO BE DISCUSSBD GIVEN
THAT SYSTEM I8 HOSTED BY PACIOLAN] (o)
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Invoice
, .
Paciolan
Your tickets, your way.
y y Tuvolce Dater  8/13/2013
5171 Califomia Avenue Inveice No: 0000060212
Suite 200 Customier 20
Irvine, CA 92617
1-866-PACIOLAN - Customer P.0 P0O062632
Payment Terms:  Due Upon Receipt
Memphis, University of
Athletics Business Office
Meiphis, TN 38152  TUSA
Description ? Amount
Tuly 2013 - ¢Venue Billing
34 Single Events 7770
411 Season Renewals 2,466.00
55 WNew Season [tems 330.00
3 Payment Plan 10.50
Your account has met 2884,2 of 24000 eVenue Guarantee Annual Mininwm as per conlracl
\/ 7, o2/ 7 o? 09 L{
Pleave Rentit Puyent in US Dolfurs fo: o
P.0. BOX 824841
Philadelphia, PA 19182-4841 Subtotal 2,884.20
Trelght 0.00
% g pay by EFT please contact Lorralne Crews for information #*
, Sales Tax 0,00
Questions:
Billing: Vanessa Bernal @ 949.823.1713 or vbemal@paciolan.com Teade Discoust 0.00
P . Lorraine Crows @ 949.823.1757 or | iolan.com
aymenis: Lorraine Crows @ or lerews(@paciolan.cor PaymentCredit Amoult 0.00
Billing e.mail: paciolanbillingdept@paciolan.com
Balance Due (USD): 2,884.20.




Paciolan

Your tickets, your way.

31’71 California Avenue
Suite 200

lrvine, CA 92617
1-866-PACIOLAN

Memphis, University of
Athletics Business Office
Memphis, TN 38152 USA

(Rci;: # 423507195

Invoice

Invelce Dater  8/13/2013
Invoice No: 0000060212

Customer 20
Customer P.O:  P0062632

Payment Terms:  Due Upon Receipt

Description D \ Amount
July 2013 - eVenue Billing
34 Single Events 7770
411 Season Renewals 2,466,00
55 New Season ftenis 330.00
3 Payment Plan 10.50
Your aecount has met 2884.2 of 24000 eVenue Guarantes Annual Minfmum as per coniract
Hewuse Reanit Pavinent in US Dollars to!
P,0, BOX 824841
Philadelphin, PA 19182.4841 Subtotal 2,884.20
Frelght 0.00
*% Fo ity by EFT please contact Lorraine Crews for Information **
. Sales Tax 0.06
Quiestions:
Billing: Vanessa Bemal (@ 949.823.1713 or vbemal@paciolan.com Trade Discount 0.00
Paymenis: Lorraine Crows @ 949.823.1757 or lerews@pasiolan.com )
Payment/Credit Amount: 0.00

Billing e.mail: paciolanbillingdept@paciolan.com

Balance Due (USD): 2,884.20
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Date Batch { Name Charge
772042013 {9954 Badour, Richard 3.50
7/29/2013 9960 Casteel, Robert 3.50
7/31/2013 [9962 Overall, Marianne 3,50
10.50

Totals:
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i .
Invoice

Paciolan

Your tickets, your way.

Involee Date:  9/9/2013
5171 California Avenue ‘ Involce No: Q000060591
Suite 200 Customer 20
Trvine, CA 92617
1-866-PACIOLAN Customer P.O.:  POG62632
Payment Terms: Dus Upon Receipt
Memphis, University of
Athletics Business Office
Memphis, TN 38152 USA
Description Amount
Aupust 2013 - eVenue Billing
350 Single Events \()/] 575.12
344 Season Renewals \@ 2,064.00
211 New Season Items O\ 1,266.00
6 Payment Plan 21.00
Your account has met 6810.32 of 24000 ¢Venie Guaranioe Annval Mininn as per confract
y poD 946 1 .
Divase Romi Payment in US Dolluys fo:
P.0, BOX 824841
Philadelphia, PA 19182-4841 Subtotal 3,926.12
Frgight 0,00
** Ta pay by EFT please confact Lorraine Crews for information <%
A Sales Tax 0.00
Questions:
Billing: Vanessa Bernal @ 949.823.1713 or vbemal@paciolan.com Trade Discount 0,00
: Lorraine C .823, I iolan.
Paymenis; Lorraine Crews @ 949.823.1757 or lerows@paciolan.com Pagment/Credit Amount: 0.00
Billing e.mail: paciolanbillingdept@paciolan.com
Balance Due (USD): 3,926,412




]

Paciolan

Your tickets, your way.

5171 California Avenue
Suite 200

Irvine, CA 92617
1-866-PACIOLAN

Memphis, University of
Athletics Busiiess Office
Memphis, TN 38152 USA

Invoice

Involce Date:  9/9/2013
Invpice No: 0000060591
Customer 20
Custommer PO PO0N62632

Payruent Terms: - Due Upon Receipt

A

Deseription Amount
August 2013 - eVenue Billing
350 Single Bvenis 575.12
344 Season Renewals 2,064.00
211 MNew Season Items 1,266.00
§ Payment Plan 2100
Your account has met 6310.32 of 24000 eVenue Guaranios Annual dMinimum as per confract
V P00 724 1
Flease Remiit Prayieni i US Dollurs fo;
P.0, BOX 824841
Philadelphin, PA 19182-4841 Subtotal 3,926.12
Preight 0.00
*% 10 pay by EFT please contuct Lorraine Crews for information %
] Sales Tax Q.00
Questions:
Billing: Vanessa Bernal @ 949.823.1713 or vbemal@paciolan.com Trade Disconnt 0.00
Payments: Lorraine Crows (@) 949.823.1757 or lcrews@paciolan.com .
Payment/Credit Amount; 0.00

Billing e.mail; paciolanbillingdept@paciolan,.com

Balatice Due (USD): 3,926.12
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Date Batch | Customer # | Name Season Charge

87172013 [9963 83321[Mchaney, Chrls B13 6.00
87172013 ]9963 83766|Ferguson, Ben and Ginger Bi3 6.00
8/1/2013 |9963 16473 Wener, Harvey 813 6.00
8/1/2013 [9963 94619 Belaw, Edward B13 6.00
8/1/2013 {9963 102778Hendrix, Holly B13 6.00
8/1/2013 9963 3411[Hughes, Jim B13 6.00
8/1/2013 |9963 14356]Bertagna, Marlo J, Bi3 6.00
8/1/2013 }99564 795(Fristick Jr., Thomas A. B13 6.00
8/1/2013 {9964 1204335|Ware, Sam Bi3 6.00
8/1/2013 19964 26151Hall, Shella & Robert B13 6.00
8/1/2013 9963 8870|Maxwell, Michagl Fi3 6.00
8/1/2013 (9963 46025{Whitaker, Wayne Fi3 6.00
8/1/2013 9963 46986Mllls, Chris 13 6.00
8/172013 9964 1613[Nightwine, Terry J. Fi3 6.00
8/2/2013 (9964 18599|Jones, James K, F13 6.00
8/27/2013 19965 5049(Short, Donny Fi3 6.00
8/2/2013 |9965 94069[Davis, Kelby F13 6.00
8/2/2013 19964 18390{Smithers, Charles B13 6.00
8/2/2013 |9964 46275{McKee, Harry B13 6.00
8/2/2013 {9964 96066[{McBride, Howard Bi3 6.00
8/2/2013 (9964 41539/ The Paliet Factory Inc. B13 6.00
8/2/2013 |9964 5742[Wedaman, David H. Bi3 6.00
8/2/2013 [9964 94953 Zaino, Richard B13 6.00
8/2/2013 19964 19991 |Kiesges, Lisa B13 6,00
8/2/2013 19964 278861Gravatt, Glan B13 6.00
8/2/2013 19964 51356 Dennison, Polly B13 6.00
8/2/2013 {9964 91539{Baker, Eddle B13 6.00
8/2/2013 [9964 87947 |Brandenburg, George B13 6.00
8/2/2013 [9965 94069 [Davls, Kelby B13 6.00
8/2/2013 {9965 85369|Cox, Candace Bi3 8.00
8/2/2013 [9965 80686 Rickman, Tracy B13 6.00
8/3/2013 |9965 58489Bounds, Tina B13 6.00
8/3/2013 (9965 84294 {Hooper, Marc B13 6.00
8/3/2013 9955 4512 Swiggart, Richard C. B13 6.00
8/3/2G13 9965 33365(Conlee, Chris B1i3 6.00
8/3/2013 {9985 84294|Hoopat, Marg F1i3 6.00
8/3/2013 19965 4832[McCaul, Carol F13 6.00
8/3/2013 [9965 103074[Sowell, Jerry Fi3 6.00
8/3/2013 9965 35887|Forman, Scott F13 6.00
8/3/2013 [9965 12836{Woods, Bill F13 6.00
8/3/2013 19965 47584]Shaw, Reginald Fi3 6.00
8/3/2013 {99865 10975 Crislip, David & Ann F13 6.00
8/4/2013 19965 927631Whaley, Nick F13 Gﬂ




8/4/2013 9965 43593 |Haywood, Martin Fi3 6.00
8/4/2013 9965 1210270{Hopkins, Don 3, F13 6.00
8/4/2013 9965 62765 Crowder, Annie B13 6.00
§/4/2013 9965 66326]Johnson, Amy Ray & Vaughn B13 6.00
8/4/2013 {9965 23791 1Laabs, Meta B13 6,00
8/4/2013 |9965 80928|Huelsing, Becky B13 6.00
8/4/2013 |9965 99777 {McCavitt, Lynda ) B13 6.00
8/4/2013 19965 43593 |Haywood, Martin B13 6.00
8/4/2013 |9965 66401 [Matthews, Nancy B13 5.00
8/4/2013 |9965 59101{Hopkins, Robynn Bi3 6.00
8/4/2013 19965 82456|Tetry, Rachal B13 6.00
8/472013 9965 18573]Lattimore, Dan Bi3 5.00
8/4/2013 |9965 5075)Fink, Steve 813 6,60
8/5/2013 9865 62354 |Stanfill, David B1i3 6.00
8/5/2013 [9965 19251Bursi, 1. Michael Bi3 6.00
B/5/2013 ]9965 80613|Britt, Jason B13 6.00
8/5/2013 {9965 1113[Hoaker, Margaret A. B13 6.00
8/5/2013 {9965 87626{Carls, Tommy B13 6.00
8/5/2013 {9965 80980{Petty, Doug B13 6.00
8/5/2013 9965 728431Suzore, Ronnle B13 6.00
8/5/2013 19965 107073|IW Moore Inc. B13 6.00
8/5/2013 9965 87751 |Dobbs, Edward B13 6.00
8/5/2013 9966 8351 Granger, Mickey B13 6,00
8/5/2013 |9966 1885[Robinson, Paul K. B13 6.00
8/5/2013 |9966 93777|Schultz, Margaret 813 6.00
8/5/2013 (9966 88781 bexter, Michael Bi3 6.00
8/5/2013 |9966 93072{Knott, Steve Bi3 6.00
8/5/2013 {9966 103038|Cohen, Rachel & Dietrich, Sarah B13 6.00
8/5/2013 |9965 7874[Hubbard, Jerry & Libby F13 6.00
8/5/2013 [9965 69271|Fuller, Wavyna F13 6.00
8/5/2013 |9965 21655;MeMillin, Chester Fi3 5.00
8/5/2013 [9965 1210680|Lencke, Sam F13 6.00
8/5/2013 19965 16695 Brewer, Greg F13 6.00
8/5/2013 19965 628|Kinney, Kennath Fi3 6.00
8/5/2013 {9966 103186]Menett, Terl Fi3 6.00
8/5/2013 (9966 68342 Willls, Adam Fi3 6.00
8/5/2013 (9966 89230]|Brown, Danisl F13 6.00
8/6/2013 9966 102207{Simpson, Tom F13 6.00
8/6/2013 (9966 1179]|Harcros Chemicals Fi3 6.00
8/6/2013 9966 102799|Upchurch, Lee F13 6.00
8/6/2013 9966 86689|Beahm, Trevor F13 6.00
8/6/2013 {9566 194581 15chmidie Sr., Chatles E, F13 6.00
8/6/2013 {9966 80982 Greaves, Cindy B13 6.00
8/6/2013 [9966 67665}Eberly-Littie, Andrea Bi3 6.00




8/6/2013 |[9966 28950]Yaun, Eddie B13 6.00
8/6/2013 19966 6964 Warlng, Tom B13 6.00
8/672013 (9965 5947|A.S. Barboro Inc. 813 5.00
8/6/2013 [9967 88022|Ford, Howard B13 6.00
8/6/2013 19967 20085 Podgorski, Wayne B13 6.00
8/6/2013 19967 42895|Cotham, Frank B13 6.00
8/6/2013 9967 120577 5]Franklin, Patsy (Sherman} B13 6.00
8/6/2013 |9967 66229|Tucker, Linda B13 6.00
8/7/2013 9967 53631 Willlams, Nelson B13 6.00
8/7/2013 {9967 16298|Pardue, Louis B13 6,00
8/7/2013 19967 87416[Mann, Clifton & Andrea B13 6.00
8/7/2013 {9967 20763|Henderson, Roy & Carol B13 6,00
8/7/2013 9967 88836|Lakey, Nancy B13 6.00
8/7/2013 |9968 60745{Smith, Brad Bi3 6.00
8/8/2013 9968 81465(Ciochetty, James B13 6.00
8/8/2013 [9968 61805(Strohmer, Douglas Bi3 6.00
8/8/2013 [9968 93803|Brinkmeyer, Steve B13 6.00
8/8/2013 19968 417841Sulllvan Branding B13 6.00
8/8/2013 |9968 86492|Burns, Belinda B13 6.00
8/8/2013 {9968 35015]Green, Mark 813 6.00
8/8/2013 9969 1205019|Rosas, Laura Bi3 6.00
B/8/2013 19968 46280({Holiand, Michael F13 6.00
8/8/2013 [9968 1203548Jackson, Jim F13 6.00
8/8/2013 9968 833191Knight, Danny F13 6.00
8/8/2013 |9969 1348iLInder Jr., Richard N. F13 6.00
8/8/2013 9969 749{Flick, Leroy J. Fi3 6.00
B/O/2013 9970 40112[Kraker, Wes F13 6.00
8/9/2013 19970 40112 |Kraker, Wes F13 6.00
8/972013 19969 87170]Owens, Scott Bi3 6.00
8/9/2013 {9969 48131 |Beachum, Robert B13 6.00
8/9/2013 19969 7571Fogelman, Rick B13 6.00
8/9/2013 {9969 85337/ Allbright, Mark Bi3 6.00
8/9/2013 19969 80704(Schully, Linda B13 6.00
8/9/2013 19969 102961 |Suzare, Ronald B13 6.00
8/9/2013 {9970 90088|McLeod, Barry B13 6.00
81072013 19970 87370|Wadsworth, Paul B13 6.00
8/10/2013 |9970 83946 Baker, Dennls & Martha Bi3 6.00
8/10/2013 {9970 877321Anderson, Michael B13 5.00
8/10/2013 19970 901 Shlelds, Dorothy B13 6.00
8/10/2013 {9970 10090 Tackett, Charles B13 6.00
8/10/2013 {9970 19996{Strickland, Dennis Bi3 6.00
8/10/2013 |9970 71656|Bumpus, Flizabeth A, Fi3 6.00
8/11/2013 [9970 4914|Jacobs, Jim F13 6.00
8/11/2013 9970 1211010)Jordan Jr., Donald L. F13 6.00




8/11/2013 (9970 69695| Yates, Reld F13 5.00
8/11/2013 |9970 398451Vogel, George 813 5.00
8/11/2013 {9970 4228{Krumrey, Kevin B13 6.00
8/11/2013 (9970 80858|Stack, Wade 813 6.00
8/12/2013 [9970 18611 Towery, Carl Thomas B13 6.00
871272013 19970 41668 |Kisber Enterprises, LLC B1i3 6.00
871272013 {9970 84925 Stengel, Michael B13 6.00
8/12/2013 9970 $9354|Willlams, Todd B13 6.00
8/12/2013 9970 87379|Blrdsong, Denise Bi3 6.00
8/12/2013 (9970 83214]Lawrence Jr,, John T, B13 6.00
8/12/2013 19970 83501 [Moriey, D. E. Bi3 6.00
8/12/2013 |9970 38644|Stmpson, Wayne Bi3 6.00
8/12/2013 [9971 12603|Pinter, David & Cathy Bi3 6.00
8/12/2013 |9971 96328|Shreve, Susan B13 6.00
8/12/2013 {9971 15928|Holmes, Cheri B13 6.00
8/12/2013 [9970 84925|Stengel, Michael F13 6.00
8/12/2013 19970 103007[Long, Wayne F13 6.00
8/12/2013 [9970 1275{Wright, Marlene F13 6,00
8/12/2013 (9970 1203269 3oyner, Carolyn F13 6.00
871242013 [9970 83214 |Lawrence Ir., John T. F13 6.00
B/12/2013 {9970 82069|Siskin, Greg F13 6.00
871272013 19971 6684 {Hardin Sysco Foods Fi3 6.00
8/12/2013 {8971 82113[Barnes & Brower Inc. F13 6.00
8/12/2013 9971 1725 Peterson Insurance Service F13 6.00
8/13/2013 (9971 4904|Jarrett, Latry F13 6.00
871372013 9971 1210690iLancke, Sam F13 6.00
8/13/2013 {9971 1204318|Stokes Jr., John W. F13 6.00
8/13/72013 [9971 4461 |Lowrte Electric Fi3 6.00
8/13/2013 [9971 5662iGraf, Alan B. F13 6.00
8/13/2013 [9971 829761 Thompson, Craig B13 6.00
§/13/2013 19974 81489(Carlson, Erik B13 6.00
8/13/2013 |9971 102393]3ennings, Al B13 6.00
8/13/2013 {9971 54832 |Harrlson, Chris B13 6.00
8/13/2013 [9971 24005 Davis, Nalalie Beake B13 6.00
8/13/2013 |9972 89582 {Mason, Keith B13 6.00
8/13/2013 9972 3461Busby, James C. B13 6,00
8/13/2013 |9972 20991iHamiiton, Ronnie Bi3 6.00
8/13/2013 9972 61309|8Byrd, Richard 1. B13 6.00
8/14/2013 {9972 728[Finley, Lavonne B13 6.00
8/14/2013 {9972 20351 {Pruitt, Cynthia D. B13 6.00
871472013 [9972 11220)|Lynch, Debble Bi3 6.00
8/14/2013 |9972 67849(Dickerson, Michael & Shelia 813 6.00
Adarns Patlerson Lynecorogy X
8/14/2013 {9972 66244 0bstetrics BI13 6.00
8/14/2013 [9972 67513 {Chappell, Todd B1i3 6.00




8/14/2013 (9972 94035|Barber, Trey B13 6.00
8/14/2013 [9973 71653 Argo, Tim & Ashiey B13 6.00
8/14/2013 |9973 18671]|Day, Cheryle & Terty Bi3 6,00
8/14/2013 {9973 28947{Thomas, Steven Bi3 6.00
8/14/2013 9973 38643|Mathis, Jerry Bi3 6.00
871472013 9973 88472(Cook, Regina B13 6.00
8/14/2013 9973 54013|Burcham, Willle B13 6.00
8/14/2013 |9972 84087 |Aaron, Jason Fi3 6.00
8/15/2013 |9973 80610{Collins, Brett Joshua F13 6.00
871572013 9973 16194{Kingsley, John £. F13 6.00
8/15/2013 18973 7325|{Webb, Richard F13 6.00
8/15/2013 |9973 &57869|Leet, Robert Fi3 6.00
871572013 |9973 20831|Spiccl, Patricia Ann F13 6.00
8/15/2013 [9974 83255 Edwards, Mark Fi3 6.00
8/15/2013 9973 100421{Harris, Mark Bi3 6.00
8/15/2013 {9973 16380|Kennedy, Robert L, Bi3 6.00
8/15/2013 9973 202721Bushatt, Dorothy 813 6.00
8/15/2013 [9973 2572|Cox, David N, B13 6.00
8/15/2013 |9973 1203544|1srael, Donald 3. B1i3 6.00
8/15/2013 |9973 B0730|Tidwell, Joe B13 6.00
8/15/2013 9873 1210509|Humphreys, Carol & Robert B13 6.00
8/15/2013 {9974 45154 {McClaliand, Andy & Trudle B13 6.00
8/15/2013 [9974 16678]Nickel, David W. B13 6.00
8/15/2013 [9974 95832iKresyman, Thomas Bi3 6.00
8/16/2013 {9974 90151 |Dean, Thomas B13 6,00
8/16/2013 19974 78667 |Elliott, Tommy B13 5.00
8/16/2013 {9974 47961 Cassidy, Tom Bi3 6.00
8/16/2013 [9974 2404 |Airways Electric, Inc, B13 6.00
8/16/2013 {9974 82892 |Pounders, Terrie B13 6.00
8/16/2013 {9974 1001.39{Garrison, Anita B13 6.00
8/16/2013 |9974 54112{McKnight, Mike Bi3 6.00
8/16/2013 |9975 87467|5tafford Ir., James W Bi3 6.00
8/16/2013 {9975 62203{Bowlan, Brian 813 6.00
8/16/2013 [9974 64765{Mynatt, Mary Ellzabeth Fi3 6.00
B/17/2013 {9975 12137|Jetton, Ernie B13 6,00
8/17/2013 (9975 61762|Hamilton, Mark B13 6.00
8/17/2013 {9975 91862 |Keller, Jim Bi3 6.00
8/17/2013 [9975 71303{Braly, Tim B13 6.00
8/17/2013 |9975 69865|Gregory, Hulet & Jackie B13 6.00
8/17/2013 [9975 60701 [Smith, Nancy B13 8.00
8/18/2013 |9975 1208651 [Earnest, Don B13 6.00
8/18/2013 9975 1092iHoffman, Donella F13 6.00
8/18/2013 |9975 261841Jones, Robert & Cyndi F13 6.00
8/18/2013 [9975 8§1074{Philiips, Kerl Fi3 6.00




8/19/2013 [9975 33502|Warren, Rob B13 6.00
8/19/2013 |9975 46070iMorten, John G. B13 6.00
8/19/2013 {9975 71678]Slgnature Advertising B13 6.00
8/19/2013 {9975 94165 Kopp, Jeff B13 6.00
8/19/2013 (9975 51412[laney, Carol B13 6.00
8/19/2013 |9975 9839}Sellers, Nancy Bi13 6.00
8/19/2013 |9975 31549|Wilkins, Cal B13 6.00
8/19/2013 {9975 345671 Petty, Clara B13 6.00
8/19/2013 {9975 967541Anderson, Pam & Brent Bi3 5.00
871972013 {9975 1027531Meador, Lelgh B13 6.00
8/19/2013 |9976 83526{ Whatan, Susan Bi3 6.00
8/20/2013 {9976 56272iFarrell, Janet B13 6.00
8/20/2013 {9976 3034|Childs, Jack & Connle B13 6.00
8/20/2013 {9976 30613|Rose, Michael D, Bi3 6.00
8/20/2013 {9976 83245|Lanning, Paul B13 6.00
8/20/2013 [9976 45638|Moeschle, Danny B13 6.00
8/20/2013 {9976 8064310wens, Lynne B13 6.00
8/20/2013 (9977 102936]Gorman, Thomas B13 6.00
8/20/2013 {9976 656221 Williams, Virginia F13 6.00
8/20/2013 [9977 101776 Grissom, Brad F13 £.00
8/21/2013 {9977 84606{Ward, Chuck F13 6.00
8/2172013 {9977 92317|Gartison, Jason F13 6.00
8/21/2013 |9977 6559} Padawer, Paul F13 6.00
82172013 |9978 89671}5tebbins, Jeff F13 6.00
872172013 |9977 92789{Creamer, Kevin 813 6.00
8/21/2013 {9977 32692 |Mendel, Maurice Bi3 6.00
8/21/2013 |9977 56800{Mendel, Lisa Lucks B13 6.00
8/21/2013 {9977 91263(Kellay, David B13 6.00
8/21/2013 [9977 85863{Gould, Katherine B1i3 6.00
8/21/2013 9977 302|Brown, Willlam B13 6.00
8/21/2013 [9978 100403 {Miller, Mike Bi3 6.00
8/21/2013 [9978 66203(Bridger, Barry B13 6.00
8/21/2013 |9978 95625]Austin, feslle Bi3 6.00
8/22/2013 (9978 38909{Patchen, Jay B13 6.00
B/22/2013 {9978 1179|Har¢ros Chemicals B13 6.00
8/22/2013 |9978 2550{McColium, Catherine B13 6.00
8/22/2013 9978 1206130]|Alien, Alice 813 6.00
8/22/2013 (9878 808|Gala, Ricco B13 6.00
872272013 19978 1333}Levy, E, B13 6.00
8/22/2013 |9978 8296|Evans, BIil B13 6.00
872272013 9979 8048 {Cunningham, Matt B13 6.00
8/22/2013 {9979 69782 Brown, Bryan B13 6.00
8/22/2013 19979 21574 |Sanders, Darren B13 6.00
8/22/2013 9978 1179|Harcros Chemicals F13 6.00




8/23/2013 (9979 14067 |Powell, Chatles Bi3 6.00
8/23/2013 [9879 81006|Locke, Amy B13 6.00
8/23/2013 |9979 94136|McFarland, Danlel Bi3 6.00
8/23/2013 9979 92953 |Johnson, Karen Bi3 6.00
8/23/2013 |9978 87744|Goforth, Ron B13 6.00
8/23/2013 (9979 5659510"Hearn, Shawn 813 6.00
8/23/2013 [9980 93794|Rhodes, Chatlle B13 6.00
8/23/2013 9980 41514 Martin Auto Sales B13 6.00
8/23/2013 (9980 62166|Simpson, Issac B1i3 6,00
8/24/2013 {9980 14062 Richardson, Gary B13 6.00
8/24/2013 (9980 56922(Linton, Danny B13 6.00
8/24/2013 (9980 81102{Skmpson, Melissa B13 6.00
8/24/2013 |9980 82746{Underwood, Randall B13 6.00
8/24/2013 {9980 83562 Lewis, Paul Bi3 6.00
8/247/2013 |9980 81696|Davis, Clay B13 6.00
8/24/2013 |9980 21842]Seldner, Ryan Fi3 6.00
8/25/2013 |9980 65853 |Smithart, Ken Fi3 6.00
8/25/2013 19980 11009{Cohn, Maisha B13 6.00
8/25/2013 9980 2333|Skapp, Irvin B13 6.00
8/25/2013 {9980 89568|Gehringer, Suzanne Bi3 6.00
8/25/2013 (9980 92525 |Swearlngan, John B13 6.00
8/25/2013 {9980 66766|Hamner, Michael Bi3 6.00
8/26/2013 9980 81091 Zelinski, David B13 6.00
8/26/2013 |9980 891 |Moffitt, John A, B13 6.00
812672013 {9980 1664iPaller, Barry S, 813 6.00
8/26/2013 |9980 83161 |Joyner, Emily B13 6.00
8/26/2013 (9980 82822|Halyard, Joseph B13 6.00
8/26/2013 {9980 72638iBoals, Josh B13 6.00
8/26/2013 {9980 16171|Gusimus, Frank B13 6.00
8/26/2013 19980 87989}Earl, Tommy B13 6.00
872642013 19980 1209680|Halley, Rhett B13 6.00
8/26/2013 |9980 80109(Fariey, Rick Bi3 6.00
8/26/2013 19980 93062{Paine, Christopher B13 6.00
8/26/2013 |9980 19476|Hearn, Don B13 6.00
8/26/2013 |9980 82469|Crouch, Steven B13 6.00
8/26/2013 [9980 91563 {Purdon, Charles & Debra B13 6,00
8/26/2013 |9980 1203079|Dunn, larry & Beverley F13 6.00
8/27/2013 9981 83720{Witkins, Anthony F13 6.00
8/27/2013 9981 62062 |Berry, Brent B13 6.00
8/27/2013 [92981 29858 Ford of West Mamphis B13 6.00
872772013 [9981 26807|Smith, Jeff Bi3 6.00
872772013 9081 62822|Knauss, Jerry B13 6.00
8/27/2013 |9981 40498 |Werfelmann, Ray B13 6,00
8/27/2013 {9981 650|Dunn, Tom Bi3 6.00




8/27/2013 [9981 87495|Turner, Matthew & Amanda B13 6.00
8/27/2013 9981 68803 | Arrindell, Esmond B13 6.00
8/27/2013 (9982 84858}Crocker, Jacob 813 6.00
8/27/2013 (9982 86496iMaestri, Ricky B13 6.00
8/27/2013 (9982 58407)Jones, Dean 813 6.00
8/27/2013 (9982 51126|Horl, Roderick B13 6,00
8/28/2013 |9982 83702|Corblit, Scott B1i3 6.00
8/28/2013 {5982 66760{Mayhaw, Ryan B13 6.00
8/28/2013 9982 i165611Clack, Russ B13 6.00
8/28/2013 [9983 98663 1Schroeder, Gus And Cathy B13 6.00
872872013 9983 1558iWilllams, Kay Morgan B13 6.00
8/28/2013 (9983 9364 3| Britt, John Adam 813 6.00
8/28/2013 9983 93808|Reed, Virginla B13 6.00
8/28/2013 |9983 89860]Albright, Marcus B13 6.00
8/29/2013 9983 4155(Wright, James C. B1i3 6.00
8/29/2013 9983 97506|Jenkins, Gregory B13 6.00
8/29/2013 |9983 1400560 Hampton, Clarence B1i3 6,00
8/29/2013 |9983 11986 Martln, R, Brad B13 6.00
8/29/2013 |99863 13176{Davis, Henry W. Bi3 6.00
8/29/2013 {9983 5735|Crews, Joe! B13 6.00
8/29/2013 {9984 103470]Doughton, Joe Bi3 6.00
8/29/2013 |9984 82940|Schradar, James Bi3 6.00
8/29/2013 (9984 83155{0wens, Gary B13 6,00
8/30/2013 9984 32591 |Weathers, Douglas B13 6.00
8/30/2013 |9984 383|Carter, Michael . Bi3 6.00
8/30/2013 |9984 1350 Lipman, CHfton M. B13 6.00
8/30/2013 |9984 1400770;Madden, Jimmie Bi3 6.00
8/30/2013 |9984 71535iMlllican, Cathy B13 6.00
8/30/2013 |9984 40445|Riales, Murry B13 6.00
8/30/2013 (9984 35584|Phillips, Doyle B13 5.00
8/30/2013 |9985 86816/ Triplett, Krystal Bi3 6.00
8/30/2013 |9985 88533 Marshali, Tatyana B1i3 6.00
8/30/2013 9984 729771Beeman, Kaley F13 6,00
8/31/2013 {9985 84098(Redlick, Anthony B13 6.00
8/31/2013 {9985 83191 |Chandler, Patrick B13 6.00
8/31/2013 {9985 44556 Rustomfram, Perveen Bi3 6.00
8/31/2013 [9985 79498|Daving, David B13 6.00

Total: 2,064.00




mreren

Paciolan

Your tickels, your way,

5171 California Avenue
Suite 200

Trvine, CA 92617
1-866-PACIOLAN

Memphis, University of
Athletics Business Office
Memphis, TN 38152 USA

Description

September 2013 - eVenue Billing

1,436 Single Bvents
247 Season Renewals
39 New Season Items

13 Payment Plan

Invoice

5100

Tnvoice Dale;
Invoice No:
Customer
Customer PO

Payment Terms:

) > ,

\Q\\/\J\\aj

“Vour account Tas met 10519.07 of 24000 eVenue Guanuies Annual Mininwm 88 por contraci

oo Renit Plymeat he US Dollugs to;

Llath

P.0, BOX 824841
Philadelphia, PA 19182-4841

wi g pay by EFT please contact Lorraine Crews for infortnation il

Questions:

Billing: Vanessa Berual @ 949.823.1713 or vbemal@paciolan.com
Paynents:  Lorraine Crews @ 949.823.1757 or Lerews{@paciolan.com

Billing e.mail: paciolaubillingdept@pacio[an.com

Subtofal
Freight

Sates Tax
“Trade Distount

Payment/Credit Amount:

Balance Buc (USH)

10/10£2013
0000061491
20
P062632

Due Upon Receipt

Amount

1,957.75
1,482,00
234.00
35,00

3,708.75
(.00
0.00
0.00
0.00

e ——————

: 3,708.75

——




. Invoice
Paciolan

Your tickets, your way,

5171 California Avenug
Suite 200

Irvine, CA 92617
1-866-PACIOLAN

Memphis, University of
Athletics Bushitess Office
Memphis, TN 38152 TUSA

o,
12137

Invoice Date:  10/10/2013
Invojee No: 0000061491
Customer 20
Customer POt P0062632

Payment Termis:  Due Upon Receipt

Ouestlons;

Descripton Amount
September 2013 - ¢Venue Billing
1,436 Single Bvents 1,957.75
247 Season Renewals 1,482.00
3% New Season Items 234.00
10 Payment Plan 35.00
Your account has met 10519.07 of 24090 eVenue Guatantee Annnal Minimsw as percontragt
Tlese Rewmit Paviestt i US Dollurs to:
I"O. BOX 824841
Philadeiphia, PA 19182-4841 Subtotal 3,708.75
Freight 0.00
** To pay by EFT please contact Lorrainte Crews for litformatfon **
Sales Tax 6.00
Billing: Vanessa Bemal @ 949.823,1713 or vbemal@paciolan.com “f1ede Discounl 0.00
Payments: Lorraine Crews @ 949.823.1757 or lerews@paciolan.com )
Payment/Credit Amount; 0.00

Billing e.mail: paciolanbillingdept@paciolan,com

Balance bue (USD):

3,708.75




Date Batch | Name 1.0qty | Item : I.Price | I.Value | Basis | Season Cust # | Charge
9/1/2013 9985 Sisnett, Jevon 41FBS 150.00 600.00 C|Fi3 89421 © 24.00
9/1/2013 [9985 Densford, Thomas 2|FBS 55.00 110.00 C|F13 107332 12.80
9/3/2013 {9985 Lung, Brian 2|FBS 150.00 300.00 CiF13 107611 12.00
9/3/2013 [9986 Cole, Sheila 2|FBs 55.00 110.00 CiF13 107630 12.00
9/3/2013 9986 lannaco, Thomas 2iFBS 150.00 300.00 ClFi3 107632 12.00
9/4/2013 |[9986 |Thompscn, Christi 2|FBS 55.00 110.00 CiF13 107682 12.00
9/5/2013 9987 wimbs, Sondra 2|FBS 55.00 110.00 CiF1i3 100479 12.00
9/5/2013 |9987 Heigel, Alison Z|FBS 55.00 110.00 C|F13 652814 12.00
9/5/2013 8987 Haves, Joseph 2iFBS 55.00 110.00 CiF13 100532 12.00
9/5/2013 |9987 Padawer, Paul 1{FBS 55.00 55.00 CiF1i3 6559 &.0¢
9/6/2013 |5988 Price, Leslie 2|FBS 55.0C 110.00 C[F13 107855 12.00
9/6/2013 {9988 |Parks, Wayne 3|FBS 55.00f  165.00 CiFL3 107858 18.0¢
9/6/2013 0938 Degraw, Dominic LIFBS 55.00 55.00 CIFi3 107991, 6.C0
9/6/2013 {9988 Martin, Mike 1IFBS 55.00 55.00 C|F13 108013 6.00
8/6/2013 9988 Schocke, Stephen 2|FBS 55.00 116.00 C|F1i3 83207 12.00
9/26/2013 {10002 Favresu, CIiff 2|1BKS 235.00 470.00 4 1= 1c] 108808 12.00
o/28/2013 |10C04 |Oleary, Janell E|BKS 110.00 550.00 CiB13 104817 30.00
9/29/2013 10004 Miller, Shawn 21BKS 235.00 470.60 Cipis 101812 12.0C
Totals: 39 234.00




1

Date Batch | Name Charge

9/5/2013 9987 Signature Advertising 3.50
9/5/2013 (9987 Allbright, Mark 3.50
9/5/2013 |9987 Overall, Matianne 3.50
9/5/2013 {9987 Allbright, Mark 3.50
9/6/2013 |9988 Dexter, Michael 3.50
9/6/2013 [9988 Dexter, Michae! 3.50
9/12/2013 19992  |Meador, Leigh 3.50
9/13/2013 {9992 Harris, Mark 3.50
9/13/2013 |9993  |Signature Advertising 3.50
9/16/2013 [9994  [Martin Auto Sales 3.50

Totals:

35.00
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Date Batch | Customer # | Name Season | Charge

9/1/2013 }9985 3797|Smith, Charles R, B13 6.00
9/1/2013 {9985 56767|Crews, Richard B13 6.00
9/1/2013 9985 896651 Howeli, David B13 6.00
9/1/2013 |9985 17873|Felsenthal, Peter S. B13 6.00
a9/1/2013 {9985 1515(Millrany, James B13 6.00
9/2/2013 |[9985 10563} Hill, Jerome Bi3 6.00
9/2/2013 [9985 57302{McWatters, Wililam B13 6.00
9/2/2013 {9985 1932]Glideweli, Billy M. B13 6.00
9/2/2013 9985 1203854 |Michael, Ricky J. B13 5.00
9/2/2013 {9985 21116]dackson, Barbara B13 6.00
9/2/2013 {9985 §3239|Bllsky, Stanley 813 6.00
9/2/2013 [9985 3525|LeVerne, Gil Bi3 6.00
9/2/2013 [9985 20005{Nolen, Mary B13 6,00
9/2/2013 |9985 81326|Willis, Lance B13 6.00
9/3/2013 {9985 17023]{Brown, Rudy B, B13 6.00
9/3/2013 9985 46338|Reisedge, Tina Bi3 6.00
9/3/2013 |[9985 84657|Roland, Monlce Joan B13 6.00
9/3/2013 {9985 17618{Breckenridge, Dan B, B13 6.00
9/3/2013 {9985 84770iMauney, Pam Bi3 6.00
9/3/2013 9985 20516|Harber, Bruce and Allison B13 6.00
9/3/2013 [9985 80884iGronostaj, Nancy B13 6,00
9/3/2013 [9985 80674 |Adams, Kevin Bi3 6.00
9/3/2013 |9985 85024 |Washam, Brad B1i3 6.00
/372013 |9985 8698|Beale Street Merchandising Incorp. Bi3 6,00
9/3/2013 {9985 93614|Clarke, Thomas Keenan B13 6.00
9/3/2013 [9985 81661]Baker, Danlel B13 6.00
9/3/2013 (9985 49822|Baker, Abby B13 6.00
9/3/2013 (9986 80932{Ranson, John B13 6.00
9/3/2013 9986 47981 |Sappington, Donnie B13 - 6.00
9/3/2013 9986 84306|Byrne, Edward 813 6.00
9/3/2013 |9986 30630 | Willlams, Whitney Bi3 6.00
9/3/2013 |9986 33859iAutry, Tim Bi3 6,00
9/4/2013 |9986 10024iCrouch, Lee B13 6.00
9/4/2013 9986 9699 McMillian, Steve B13 6,00
a/4/2013 9986 22107|Musick, Mike Bi3 6.00
9742013 (9986 93123|Smith, Derrick B13 6.00
9/4/2013 |9986 832311Shinault, Bill B13 6.00
9/4/2013 9986 14085]Rosengaiten, Sheldon B13 6.00
9/4/2013 |9987 85613]Jennings, Jay B13 6.00
9/4/2013 9987 100283 |Mckim, Stephen B13 6.00
9/4/2013 {9987 44586(|Hilger, Terence & Brenda B13 6.00
07472013 |9987 92649 Whitt, Sean M. B13 6.00
97472013 9987 4769Burs, Richard B13 6.00




9/4/2013 (9987 91742} Witham, James B13 6,00
9/5/2013 [9987 103964 |Buckner, Sam B13 6.00
9/5/2013 |9987 197|Blackard, Hugh W. Bi3 6.00
9/5/2013 |9987 45829|Williams, Edward A, B13 6.00
9/5/2013 9987 18343|Shlelds, Rob B13 6.00
9/5/2013 {9987 32619|Schonbaum, Dantelle K. B13 6.00
9/5/2013 [9987 82041 Wimmer, Nancy B13 6.00
9/5/2013 9987 72496 Scott, Kyle B13 6.00
9/5/2013 9987 B6772{Sunderman, Mark B13 6.00
9/5/2013 9987 69764 {Harris, Wiillam B13 - 6.00
9/5/2013 |9987 927681Beard, Jordan B13 6.00
9/5/2013 |9987 80616{Kostakls, Brooks 813 6.00
9/5/2013 |9987 85942 Slephens, Sandra B1i3 6.00
9/5/2013 |9987 1203663|Laskaris, Alex G. B13 6.00
9/5/2013 |9987 93822]Lee, Nick B13 6.00
9/5/2013 9987 992|Hardin, Barry Bi3 6.00
g/5/2013 |9987 897601 Thomas, Alex B13 £.00
9/5/2013 {9987 32910¢Miller, Rick Bi3 6.00
9/5/2013 19987 409|Keirsey, Betty B./Katie Buck B1i3 6.00
9/5/2013 19987 54311[Mathis, Leslle B13 6.00
9/5/2013 }9987 26106|Brasfield, Russ & Kirsten Bi3 6.00
9/5/2013 {9987 83607 Prewltt, Maurice B13 6.001
9/5/2013 (9987 §1143iKelly, Penclopy B13 6.00
9/5/2013 |9987 103820(Rickman, Hurshel B13 6.00
9/6/2013 9987 59082|Bovd, Melton B13 6,00
9/6/2013 |9987 20664 |Lim, Lorrean 813 6.00
9/6/2013 19987 45738|Thomas, Chils B13 6.00
9/6/2013 [9988 66504|Phillips, Brad B13 6.00
9/6/2013 [9988 882421Cook, Justin 813 6.00
9/6/2013 [9988 12553[Comella, J. Gary B13 6.00
9/6/2013 (9988 185371Anthony, Jack B13 6.00
a/6/2013 (9988 98533|Hughes, Thomas B13 6,00
9/6/2013 [9988 67647 |Newbearry, Kenneth B13 6.00
9/6/2013 [9988 83316{Koneru, Shobhan BI3 6,00
§/6/2013 {9988 29487|Ephlin, Kathryn Stewart B13 6.00
9/6/2013 |9988 8114{Kopcial, Denny B13 6.00
9/6/2013 9988 93997 | Toombs, Matt Bi3 6.00
9/6/2013 9988 32724{Sheppard, Louie P, & Linda 813 6.00
9/6/2013 {9988 90094 Clay, Daniel B13 6,00
9/6/2013 |[9988 20847 McBryde, 3tm B13 6.00
9/6/2013 [9988 17418{Perry, Jennifer Bi3 6.00
9/6/2013 |9988 100306 |Borgmier, Brian 813 5.00
9/6/2013 |9988 59476}Ford, Cynthia B13 6.00
9/6/2013 {9988 53651 [Allen, Andrew B1i3 6.00
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9/6/2013 9989 102982{0dom, Artle B13 6.00
9/6/2013 9989 1204140{Rone, James W. B13 6.00
9/7/2013 {9989 5933iKinard, Deborah K. B13 6.00
9/7/2013 |9989 92941 Achelpohi, Justin B13 6.00
9/8/2013 9989 87419 Thomas, Brad B13 6.00
9/8/2013 9989 50376|Hansen, Lou Bi3 6.00
9/8/2013 9989 14239/ Tuggle, Mefvyn M, B13 6.00
9/8/2013 |9989 18634iLedford, Scott B13 6.00
9/8/2013 {9983 78684 Garrett, Charles B13 6.00
9/8/2013 |9989 47715[Archer, Bob & Ruth B13 6,00
9/8/2013 9989 8387|Corbltt, James W, B13 6.00
9/8/2013 {9989 63911 |Mullen, Ashley B13 6.00
9/8/2013 (9989 71537[Green, Kevin B13 6,00
9/9/2013 (9989 83931|Cooley, Dennls Bi3 6.00
9/9/2013 9989 89303|Kettler, Jennifer Bi3 6.00
9/9/2013 9989 4946{Soder, Tim B13 6.00
9/9/2013 [9989 87788[Kelman, Marty Bi3 6.00
9/9/2013 (9989 55870iSmitherman, Tracy B13 6.00
9/9/2013 |9989 35881 |McGarrity, Patrick Bi3 6.00
9/9/2013 19989 46280[Holland, Michasl B13 6.00
0/0/2013 [9989 83204|0"Connor, Glenda B13 6.00
9/9/2013 (9989 95321 {Harrls, Kenny B13 6.00
9/9/2013 (9989 66759]{Ervin, Daniel A, Bi3 6.00
9/9/2013 [9989 107089|Teal, Boe & Jennifer Bi3 6.60
9/9/2013 9989 46859|McKee, Terry B13 6.00
0/9/2013 |[9989 93263]Brooks, Michael B13 6.00
9/9/2013 [9989 4433 Claramitaro, Michael B13 6.00
9/09/2013 {9989 84662{Abernathy, Ron B13 5.00
9/9/2012 (9989 - 20864 |Haykal, Radwan B13 6.00
971072013 (9989 5119 Glanninl, Pete Bi3 6.00
9/10/2013 {9980 82040 Hopper, Megan Bi3 6.00
0/10/2013 {9990 549111lewel, Gary Bi3 6.00
9/10/2013 {9990 82305|Bradshaw, Donna Chere B13 6.00
9/10/2013 (9990 83208(5elf, James B13 6.00
971072013 {9990 664781Smith, Valerle B13 6.00
9/10/2013 {9990 82173|Hancock, Brad Bi3 6.00
9/10/2013 {9991 87763|Autry, Edward T, and Mary B13 6.00
9/10/2013 {9991 1202674|Barnett, Arthur J. 11 B13 6.00
9/10/2013 |9991 G559 Padawer, Paul B13 6.00
971072013 |9991 52626|Ross, Whitney B13 6.00
9/11/2013 {9991 80791 Deberry, Linda B13 6.00
971172013 |9991 4854 (Hall, Jonathan V. Bi3 6.00
9/11/2013 9991 22564|Phillips, Melvin B13 6.00
971172013 9991 96266{Holt, Jeremy B13 6.00




9/11/2013 [9991 B4400(Burkett, Charles B13 6.00
9/11/2013 [9991 93612{Fino"s from the Hill B13 6.00
9/11/2013 |9992 1348iLInder Jr., Richard N. Bi3 6.00
9/1.1/2013 {9992 93671{Jones, Charles B1i3 6.00
9/11/2013 {9992 84902iYearwood, Jeff B13 6.00
9/12/2013 (9992 66238{Pratt, Malcolm B13 6.00
9/12/2013 |9992 89752|Schaffer, Joal B13 6.00
6/12/2013 (9992 2453 Willllams, Thomas E. B13 6.00
9/12/2013 (9992 86903 | Battle, Jason B13 6.00
9/12/2013 9992 83093|Sanders, Donald C, Bi3 6.00
9/12/2013 (9992 72813|Hollis, Jeff B13 6.00
9/12/2013 |9992 38892|Reed, Jerry B13 6.00
9/12/2013 19992 31902|Barnas, Mark B13 6.00
9/12/2013 {9992 710[Finnell, Timothy J. B1i3 6.00
9/12/2013 {9992 78542[Randall, Rachel B13 6,00
9/12/2013 19992 43567|Cox, Jeff Bi3 6.00
9/12/2013 19992 87451{McDantel, A. Stephen B13 6.00
9/12/2013 {9992 33928]Gould, Eric B13 6.00
9/12/2013 (9992 10811Hillin, Calvin B1i3 6.00
9/12/2043 19992 79454 |Roman, Josh B13 6.00
9/13/2013 9992 94533]SItko, Kyle Bi3 6,00
9/13/2013 |9982 80795{Galnes, David B13 6.00
/1372013 |9992 71726|Lazure, Mary B13 6.00
9/13/2013 |9992 81587 Talley, Ashlee & Clark Bi13 6.00
971372013 [9993 80617|Boyce, Brian B13 5.00
9/13/2013 9993 101960} Valdini, David Bi3 6.00
971372013 9993 1502{Waring, Stephen B13 6.00
9/13/2013 {9993 12626{Gowen, Spencer B13 6.00
9/13/2013 {9993 748|Flick, Leroy J, B13 6.00
971372013 |9983 842191Hayes, Loretta B13 6.00
9/13/2013 {9993 1773 Cowsart, David B13 6.00
971372013 19993 2218 Tanner, Patricia B13 6.00
9/13/2013 {9993 89308|Pyrdam, Kathy B13 6.00
9/13/2013 9993 1569 |Morton, Fred M, B13 6.00
9/13/2013 {9993 12034|Gardner, David B13 6.00
9/13/2013 9993 56668|McCollum, Jamas K. Bi3 6.00
9/13/2013 {9993 61369 Cartwright, Jeremy B13 6.00
9/13/2013 [9993 53342 |Randall, Ethan B13 6,00
9/13/2013 |9994 34532{Smith, Wendy Geurin B13 6.00
9/13/2013 |9994 96635 Evans, Jonathan B13 6,00
9/13/2013 (9994 8162|Orlansky, Melvin 813 6.00
9/13/2043 |9994 80624 |Conrad, Mike Bi3 6.00
9/13/2013 {9994 495841Montgomery, Herbert B13 6.00
971372013 |9994 65853| Smithart, Ken B13 6.00




5
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9/14/2013 9954 96981|Thomas, Barry B1i3 6.00
9/14/2013 |9994 60542{Walker, Lynn Bi3 6.00
9/14/2013 19994 690{Evans, Robert G. B13 6.00
9/14/2013 19994 87514 |Anderson, Stephanle C. B13 6.00
9714/2013 {9994 64160iLuna, Ramon B13 6.00
9/15/2013 (9994 12546ibempsey, Kin B13 6.00
9/15/2013 9994 64919|Bilbrey, Bret B13 5.00
9/15/2013 |9994 87544/ 7Trzil, Paul Bi3 6,00
9/15/2013 9994 1202956(Cothern, John W, B13 6.00
9/15/2013 9994 936|Gronauer, Don M, B13 6.00
9/15/201.3 19994 1092{Hoffman, Donella B13 6.00
9/15/2013 {9994 80915|Carroll, Teresa B13 6.00
9/16/2013 {9994 93804 |Payton, Lauren B13 6.00
971572013 |9994 1944 |Sammons, Jack M. Bi3 6.00
9/15/2013 9994 84910 Wilson, Lelgh Bi3 6.00
9/15/2013 19994 7286|Dunaway, Todd B13 6.00
9/15/2013 |9994 21143|True, Kevin B13 6.00
9/15/2013 (9994 12303|Smith, Ruth Stolarick B13 6.00
9/16/2013 (9994 85884 McCann, Stephen B13 6.00
9/16/2013 [9994 84604 |Salara, Eddie & Lori B13 £.00
9/16/2013 {9994 87745|Dixon, Ken & Greta B13 6.00
9/16/2013 9994 87449(Dietz, Buddy B13 6.00
9/16/2013 9994 83198!Finch, Chris Bi3 6.00
9/16/2013 [9994 266791 Jamison, R.O, B13 6,00
9/16/2013 |9994 2185|Strasberg, Gary B13 6.00
9/16/2013 |9994 85779]Poliina, Yennifer B13 6.00
9/16/2013 9994 33093|Barnhaidt, Linda & Hentry B13 6.00
9/16/2013 [9994 100151 Marner, Patsy Bi3 6,00
9/16/2013 [9994 85885{Dudas, Tim B13 6,00
9/16/2013 |9994 50635trong, Calvin O, Bi3 6.00
9/16/2013 9994 88206 |Whitworth, Noel 813 6.00
9/16/2013 9994 103764|Pritchett, Kathleen 813 6.00
9/16/2013 |9994 9994|Butlar, Dean E. B13 6.00
9/16/2013 |9994 1204028Petree, John & Nancy Bi3 6.00
9/16/2013 |9994 100348[Flack, James B13 6.00
971672013 9994 2411 |White, Larry N, Bi3 6.00
9/16/2013 [9994 1203548{Jackson, Jim B13 6.00
9/16/2013 |9994 34188|Sampletrg, Vince Bi3 6.00
9f16/2013 (9994 33009(Stavick, John B13 6.00
9/16/2013 (8994 1003841 |Jackson, Bryan B13 6.00
9/16/2013 |9994 1579{Moton, Jim B13 6.00
9/16/2013 {9994 34130[Droke, Stan B13 6.00
9/16/2013 [9994 4283Frazier, William O, Bi3 6.00
9/16/2013 [9994 65383(Dorlan, Thomas Bi3 6.00
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9/16/2013 |9994 16885{Cash, Pamela B13 6,00
9/16/2013 19994 21842|Seldner, Ryan BI13 6.00
9/16/2013 {9995 85071|Lel, Yirn B13 6.00
9/16/2013 |9995 610251 Hinton, Jeff B13 6.00
9/16/2013 (9995 11478|Boyd, Mark Allan B13 6.00
9/16/2013 |9995 £3985|Brimm, Jmmy B13 6.00
9/16/2013 |9985 5745{Burst, Nick B13 6.00
9/16/2013 [9995 "~ 975|Busters Liquors B13 6.00
9/16/2013 [9995 82042iHarvey, Antonio B13 6.00
9/16/2013 {9995 49803|Dorsey, Willlam B13 6.00
9/16/2013 (9995 10993|Bland, Nancy A. B13 6.00
9/16/2013 {9995 81699 Taylor, Bonnie B13 6.00
9/16/2013 (9995 455511Glaspie, Regale B13 G.00
9/16/2013 {9995 90214 Tinnin, Steven B1i3 6.00
9/16/2013 {9995 84833 Hickman, Greg B13 6.00
9/17/2013 |9996 39779 Riverside Cauriers Bi3 6.00
9/18/2013 9997 2866|McCleskey, Steven H. Bi3 6.00
9/18/2013 [9997 81608{Durand, Richard Bi3 6.00
9/18/2013 {9997 16030|Maybearry, Thomas B13 6.00
9/18/2013 (9997 54402|Sims, Claudia Bi3 6.00
9/18/2013 [9597 45393iMoran, Tim B13 6.00
9/19/2013 |9997 7794|Roadshow BMW B13 6.00
9/19/2013 19997 63590iMinner, Dallas B13 6.00
9/19/2013 [9998 86905|Tune, Samuel B1i3 6.00
9/19/2013 (9998 16511)Shelton, Elizabath W. (Libby) B1i3 6.00
9/20/2013 [9998 46117{Rush, Deborah F. B13 6.00
9/20/2013 (9998 22948|Black, Robert C, Bi3 6.00
9/20/2013 [9998 18159 Dearen, Robeit B13 6.00

Total: 1,482.00




Invoice

Paciolan

Your tickets, your way,

5171 Califothia Avenue
Suite 200

Frving, CA 92617
1-866-PACIOLAN

Memphis, University of
Athlotios Business Office
Memphis, TN 38152 USA

4

Description

$/0 2763 - P51-9/25-S - 10 B/ DB25 Cable

1 P8I-9/25-S - I0FFDBLS Cable

jaontsss

2 H
R

Inyolee Date:
Invoice No:
Custoner
Customer P.0.:

Payment Terms:

Tk

\

HHH T 1602,

10/21/2013
0000060912
20
P0LI32709
Due Upon Receipt
Amount
25.00
g

o

Blewse Rewtt Payment in US Didlors to:
P.0. BOX 824841
Philadelphia, PA 19182-4341

*% To pap by EFT please contact Lorratnie Crews for Inforntation **

Questions:
Billing: Vanessa Bemal @ 949.823.1713 or vbernal@paciolan.cont

Payments: Lorraine Crews (@ 949.823.1757 or lerews@paciolan.com

Billing e.mail; paciolanbitlingdepi@paciolan.com

Subtotal
Freight

Sales Tax
Trade Discomnt

Payment/Credit Amount:

25.00
0.00
0.00
0,00
0.00

Balanece Due (USD): 25.00




Paciolan

Your tickets, your way.

5171 California Avenue
Suite 200

[rvine, CA 92617

| .66 PACIOLAN

Memphis, University of
Athletics Business Office
Momphis, TN 38152 USA

Description

/0 2763 - PSIPC-COS - 10 M/M Cable

1 PSLPC-COS- 10 MM Cable

Invoice

g 474 79 7¢ 2.

Invoice Date:

Invoice No:
Customer
Custoer 2,02

Payment Terms:

10212013
(000080913

20
0132709
Tue Upon Regeipt

Pleuse et Paysaert in US Dodlurs fo;
P.0.BOX 824841
Philadelphia, PA 19182-4841

% Tp pay by EFT please confact Lorraine Cresws for information **

Questigns:

Billing; Vanessa Bemal @ 949.823.1713 or vbemal@paciotan.com
Payments: Lorraine Crews @ 049.823.1757 or Jerews@paciclan.com

Billing e.mail: paciolanbillingdept@paciolan.com

Antount
2500
,
Subiotal 25,00
Freight 30.00
Sales Fax 0.00
*Frade Disconnt 0.00
Payment/Credit Amount: 0.00

Balance Due (USD): 55.00




Ry # 449997670
Invoice J

Paciolan

Your tickets, your way.

e ) y Involee Date:  10/21/2013
5171 California Avenue Invoice No: 0000060937
Suite 200 Customer 20

[rvine, CA 92617
1-866-PACIOLAN Customer 2,0 PO132709
Payment Terms:  Due Upon Receipt

Memphis, University of
Athletics Business Office
Memphis, TN 38152 USA

5577q

Description O ‘ Amount
§/0 2763 - Boca Lemur-S +46 w/ Cutter & Display
1 Boca Lemur-S -+46 wf Cuiter & Display 1,892.00
200dpi, RADIV2
Plogse Remit Peynent i US Dollurs to;
P.O. BOX 824841
Philadeiplia, PA 101824841 Subtotal 1,892.00
Freight 0.00
=% g pay by EFT please contact Lorralne Crews for informatlon **
Sales Tax 0.00
Ouestlons:
Billing: Vanessa Bomal @ 949.823.1713 or vbemal@paciolan.com Trade Discount 0.00
Payments: Lorraine Crows @ 949.823.1757 or lerews aciolan.com
i 5 saine Crovs @ or lorevs@p c Payment/Credit Amount: 0.00

Billing e.mmk: paciolanbi!lingdept@paciolan.com

Balpnee Due (USD): 1,892.00




Ly

Paciolan

Your tickets, your way.

5171 California Avenus
Suite 200

Irvine, CA 92617
1-866-PACIOLAN

Memphis, University of
Athletics Business Office
Memphis, TN 38152 USA

Description

Qotober 2013 - eVenue Billing

465 Single Bvents

96 New Season Hems

Trether st ree

Invoice

o)

W\

Tuvoice Date:
Inyoice Not
Customer
Customer 2.0,

Payment Terms!

99’9)

Yaur account has met 11686.07 of 24000 eVenus Guarantes Asinual Minintam as pir contract

)/0025% I2¢

11/19/2013
0000061969
20
P0062632

Due Upon Receipt

Amount

! GO

Mease Remiif Paystent in DS Dallugs to:

P,O. BOX 824841
Philadelphia, PA 19182-4841

% 1o pay by ETI'please contact Lorralne Crews for infortnation il

Questions:

Billing: Vanessa Bernal @ 949.823.1713 or vbemal@paciolan.com
Payments: Lorraine Crews @ 949.823.1757 or lerews@paciolan.com

Billing e.mail: paciolanbillingdept@paciolat.com

Subtatal
Freight

Sales Tax
Trade Discount

Payment/Credit Amount:

Balance Due (USD):

1,167.00
0.00
0.00
0.00
0.00

1,167.00
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1
Lo

Paciolan

Your tickels, your way,

5171 Califomnia Avenue
Suite 200

Irvine, CA 92617
1-866-PACIOLAN

Memphis, University of
Athletics Buginess Office
Memphis, TN 38152 USA

Descripfion

November 2013 - eVenue Billing

525 Single Bvenis

47 New Season Items

-ch/( «

I e

Invoice

Involce Date!
Tnvoice Not

Customey
Custoner PO

Payment Ternis:

Your accomil ias met 12788.07 of 24000 o Venue Guarmites Aniuel Minhnum as per contriwt

y@oocmw?ﬁ

12/9/2013
0000062294
20
PO062632

Due Upon Receipt

Amount

820.00
282,00

Ploase Regtlt Payutent In US Dollars fo:

7.0, BOX 824841
Bhiladelphin, PA 19182-4841

#% o pay by EFT please conliet Lorraine Crews for information **

Cutestlons:

Billing: Vanessa Bernal @ 949.823.1713 or vbernal@paciolan.com
Payments: Lorraine Crews @ 949.823.1757 or lerewst@paciolain.com

Subtotal
Freight

Sales Tax
Teade Discount

Payment/Credit Amount:

Billing e.mail: paciolanbillingdepi@paciolan.com

Balange Due (USD):

1,102.00
0.00
0.060
0.00
.00
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Invoice
Daciolan !
Your Hekets, your way, Nonmber; 0000062234
Date:  12/262013

5171 California Avenue

Suite 200 Salespetson:

Teving, CA 92617 : Customer; 20

Trvine, CA 92617 USA

Mexphis, University of Memphis, University of
Athletics Business Office Athletics Business Office
Memphis, 1N 38152 USA Memphis, TN 38152 USA

1

1CAB0020 :BOCA Modular Adapter Fach 1000 10,00000: 10.00
SAB002] 7B RI-12 Cable (RIM12M to RJ-12M)  Bach 1,000, 0.00000¢ 0.00

f : : e

: :
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| |
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: i
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$/0 2828 - PSI-RI-NM BOCA Modular Adapter Subtatal 10.00
i el 5.00
( “sase Remit Payaent i US Dallags (o } Freight T
..0. BOX 824841 ? Sales Tax ‘
Phiadelphia, PA 19182-4841 i
Questions:, i Trade Disconnt 0,00
Tnvoices: Vanessa Bemal @ 949.823.1713 ! Reteution I .\
- B IS 15.00

Payments; Lorraine Crows @ 949.823.1757




| Invoice
Paciolan |

Your tickets, your way.

5171 California Avenus
Suite 200

Trvine, CA 92617
1-866-PACIOLAN

Memphis, Univorsity of
Athletics Busingss Office
Memphis, TN 38152 TUSA

Invoice Date:
Invoice No:

Customer

Customer PO

Paymcat Terms:

1/8/2014
0000062665
20
0062632

Due Upon Recoipt

Pescription Amount
December 2014 - eVenus Billing
1,228 Single Bvents 2,824,22
20 New Season ltems 120.00
Your account has met 15732.29 of 24000 cVenus Guarantes Annual Minimum as per contrael \\)\
Dlease Reinit Paymend in US Dollurs fo:
7.0, BOX 824841
Philadelphia, PA 19182-4841 Subtotal 2,944.22
Freight 0.00
** To puy by EFT please comtaet Lorruinie Crews for tufornation *%
Sales Tax 0.00
Questlons:
Billing: Vanessa Bemal @ 949.823.1713 or vhemal@paciolan.com Trade Discount 0.00
TPayments: Lorraine Crews @ 949.823.1757 or leve aciolan.com
AyRIeTEs o Crows @ g ws@p Paynient/Credit Amount: 0.00
L]
Billing e.mail: paciolanbillingdept@paciolan.com
Balance Due (USD): 2,944,232
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Maciolan

Yaur tickets, your way.

5171 California Avenue
Suite 200

Trvine, CA 920617
1-866-PACIOLAN

Memphis, Untversity of
Athletics Business Office
Memphis, TN 38152 USA

Rei,l/c?éé)l?é

Invoice

Involce Date:
Inveice No:
Customer
Customer P.0.:

Payment Terns:

3/11120%4
0000063736

20
PO062632

Due Upon Receipt

Description Amounnt
February 2014 - eVenue Billing
‘ 944 Single Events 170375
16 Season Renewals 96.00
1 New Season lienis 6.00
Your aceount lras met 20561.2F of 24000 eVeaue Guacantee Annual Minimum as per contract ’
Y0010 58)
% 3/?0/‘/
Pleqse Rewit Pavment i US Dollars {o:,
P.0O, BOX 824841
Philadelphta, PA. 19182-4841 Subtotal 1,805.75
Freight 0.00
=% Tg pay by EFT please contact Lorraine Crews for informetion #*
Sales Tax 0.00
. Atfous:
Billing: Vanessa Bernal @ 049.823.1713 or vbernal@ paclotan.com ‘Trade Discount 0.00
3 : al 49,823, o iolam,
ayments:  Lorraine Crews @ 949.823 1757 or lerews @paciolan.com Pagmont/Credit Amout; 0.00
Billing e.mail; paciofanbillingdept @paciolamn.com
Balanee Due (USD): 1,805.75




Date Batch | Customer # § Name Season | Charge
2/4/2014 (10087 235|Baidos, Dominic Bi3 6.00
2/4/2014 10087 88718|Lamberk-Chester, Dlanhe B13 6.00
2/4/2014 |10087 89635|Makowsky, Dinah & Gary B13 6,00
2/4/2014 (10087 1204335|Ware, Sam B13 6,00
2/4/2014 [10087 49767|Scarbrough, Michael B13 6.00
2/5/2014 110087 101656|Davis, Crystal Bi3 6.00
2/5/2014 |10087 18671|pDay, Cheryle & Terry 4B43 6.00
2/5/2014 [10087 206644Lim, Lorrean B13 6.00
2/5/2014 110088 19394 |Link, Angela B13 6.00
2/6/2014 (10088 2299|Tyler, Jeffrey L, B13 6.00
2/7/2014 (10089 14085|Rosengarten, Sheldon B13 - 6.00
2/7/2014 |10089 45217Ford, Robert Bi3 6.00
2/7/2014 (10089 12566]13pman, Sherl B13 6.00
2/7/2014 |10082 1203665|Laurenzl, Lawrence & Pam B13 6,00
2/7/2014 |10090 53698 Jarrett, James D. B13 6.00
2/8/2014 {10090 2725|5pleeland, J. David Bi3 6.00
96.00

‘Fotal:




Date Batch | Name I.0qty | Item | I.Price I.Value | Basis | Season

BBS 50.00 50.00 CipB14

2/3/2014 |10085 |Stribling, Luke

Ll B

Totals:




Cust #

Charge

84865

6.00

6.00




Date Batch | Name 1.Ogty | Item | T.Price Lvalue | Basls | Season | Cust # Churge

27172014  [10085 Leland, Jake 2|BK14 35.00 70.00 51813 111377 4,90
2/1/2014 10085 |Harding, Teresa 21BK14 35.00 70.00 S{B13 111378 4,50
3/1/2014 (10085 Pounder, Keva 2|8K1e 55,00} 110,00 Sip13 111379 5.60
2/1/2014 _[10085 Glassman, Joshua 1{BK14 82.00 82.00 g|B13 111360 2,80
2f1/2014 10085 ISly, Ryan 2AAC 175.00 350,00 S|B13 109134 5.60
2172014 10085 |Gills, Mac 2|BK 14 45,00 90,00 5(B13 111381 5,60
27172014 10085 [Bodine 1, Cliston 418K 14 85.00 340.00 SiB13 111382 11,20
2/2/2014 {10065 |Van Qostrom, Karen 2|BK16 52.00] 104.00 S{Bi3 111383 5.60
2/2/2014 |1008% Mcdonald, Glenda 2{BK13 55.00f 110,00 5|B13 111384 5.60
2/2/2014 [10085  |Minor, pilchael ijanc 175.00( 175.00 516813 111385 2,80
2272014 |10085 Baker, James Or Janet 2|BK14 35,00 70.00 S|B13 111387 4.00
2/2/2014  |10085 Helson, Jeff 2{BK13 55.00] 110.00 s|B13 111388 5.60
2/2/2014 10085 |Walker, Sara 41BKI14 45.00f 180,00 5|B132 111099 11,20
2/2/2014 |10085 Kelly, J BlWBid 9.00 45,00 s|lwBi3 3li386 5.00
2/2/2014 {10085 Simpsen, Issac 2|lwsid 5.00 10.00 slweis 62166 2.00
2/3/2014 {10085 [Cruse, Shelly 2HANC 175.00f 350.00 5|B13 111392 5,60
24372014 10085 [Reed, James 3{BK13 55.00 165.00 sSiB13 111393 8.40
24342014 10085 |Stevens, Charles 2|BK17 45.00 490,00 5iB13 111397 560
2/3/2014 |10085 Turrublatez, Marla 2|BKi3 52.00 104.00 S5|B13 111407 5.66
2/3/2054 |10085 Gitmp, Timothy 2|BK13 15.00 30.00 s|8i3 111420 2,10
2/3/2014 {10085 |Wilburn, f4lchelle 3[BK13 10,00 30,00 S|Bi3 111425 3.00
2/3/2014 110085 |Nelson, Amy 2|BK14 45,00 90,00 51813 111426 5.60
2/3/2034 |10085 |Crook, Katle 21BKi4 35.00 70.00 s{B13 111427 4,90
2/3/2014  |10085 Braly, Tim 4{BK14 35.00] 140,00 s[B13 71303 9.80
2/3/2014 |10085 |Watner, Steve i|aK13 10.00 10.00 5|13 111428 1.00
2/4/2014  [10086 Franks, Jared 218K14 85.00] 170.00 S|B13 111433 5.60
2/4/2014 110086 |Hicks, Ashlelgh 2{BK15 15.00 30.00 5(Bi3 111434 2.10
2/4/2014  [10086  [Hanauet, Jlm 21BKL7 45,00 90.00 s|Bi3 111442 5.60
2/4/2014 |10086  {lobn, Alan 6iWB14 9,00 54,00 SIWB13 111451 6,00
2/4/2014 (10086 TFalarico, Geoffrey 21AAC 175.00{ 350.00 51813 101520 5.60
2/4{2014 [10086 |Larsha, Willlam 2|BK14 35.00 70,00 5|13 110572 4,90
2/4/2014 |10087 |Hanna, John 1{BK14 35.00 35.00 5|B13 100459 2.45
2/472014 {10087 |Hanna, John 1|BKi7 34.00 35.00 s[B13 100459 245
2/4/2014 10087 |Chauvin, Tom 1laAaC 175.00 175.00 $ib13 111456 2.80
2f4/2014 10087 |oval, Joseph 2|BX14 35,00 70.00 51p13 96723 4.90
2/4/2014  |10087 Netand, John 3|BKi4 35,00 105.00 3|B13 113457 T 7.35
2/4/2014 {10087 |Vandeventer, Andrev/ 4[BK14 35.00] 140,00 5|B13 110835 9,80
2/5/2014 10087 |Taylor, Megan 2|BK18 52,00 104.00 5|Bi3 111459 5.60
2/5/2014 |10087 [Lodge, Angela 21BK18 52,00 104,00 slp13 111466 5.60
2/5/20i4  |10088 Sakol, Richard 3{BK14 35.001 105.00 s{B12 92590 7.35
27572014 10088 IBurbank, Berkeley 3i8K1i6 10.00 30,00 SiBl3 111473 3.00
2/5/2014 [10088  |Dunavant, Bedford 2|BK14 35.00 70.00 S|BI13 110461 4,90
2/5/2014 10088 |Gallang, Ashiey 1|BK14 82.00 82.00 5|B13 111474 2.80
2/6/2014 (10088 |Duran, Lisa 2|BK14 45.00 90.00 slB13 111477 5,60
2/6/2014 10088  [Antwine, Angle 3|BKi4 35.00 105.00 51813 96216 7.35
27642014 10088 {Kelley, Gerald 1|BKi4 82.00 82,00 SiB13 91827 2.80
2/6f2014 10088 Rush, Deborah F, 1[BK16 52,00 52.00 s|Bl3 46117 2.80
2/672014 [10088  |lewis, Jonathan 4|BK14 35.00f 14000 S|B13 111486 9,80
2/6/2014 |10088 |Bean, Anthony 2]BKi4 45,00 90.00 5|B13 111490 5,60
2/6/2014 |10089 |Beck, John 21pKi4 45,00 90.00 s{B13 111494 5.60
2/6/2014 10089  {WIills, Ann 5|BK14 35.00 175.00 S|Bi3 111496 12,25
27672014 |100B9 [Baker, John 2|BKI1G 52.00( 104,00 s|B13 93009 5.60
2/6f2014 |10088  |Carson, Michael 1|BK14 82.00 82.00 s|Bl3 6344 2.80
2/6/2014 |10089 |Trainor, Hitchell 21BK17 45.00 90,00 Sip13 111506 5.60)
2/6/2014 |10089 Teas-Hicks, Marcla 2lBKi4 45,00 90.00 glBid 88124 5.60
2/6/2014 10089 {Bursl, Stephen 1|BKi4 35.00 35.00 S1p13 111508 2.45




2/6/2014 [10089 Mueller, #ike 2|BKi7 35.00 70,00 5|B13 04247 4,90
276/2084 |10089  |Chalk, Kelth 2]BK18 52,00 104.00 5|B13 131510 5.60
2/6/20i4 [10089  |Smith, Andrew 2|BK14 82,00 164.00 SiB13 111513 5,60
2/6/2014 10089 jHarber, Justin 5{BK14 85,00 425,00 SiBi3 111514 14.00
2/6/20i4 [10088 {Dson, Connle z|weid 9,00 18.00 slweis 111480 2.00
2/6/2014 |10089 Cook, Gerrard 7|Wweid .00 63,00 SiWB13 111507 7.00
2/6/2014 |10089  |Wilson, Chassldy glwpid 9.00 81,00 S|weis 111509 9.00
2/6/2044 {10089 {Wikson, Chasslidy 3|wB14 9.00 27.00 S|wBi3 111509 3.00
2/7/2014 [10089 |Geraty, Paul 218K14 82,00 164,00 S|B13 111516 5.60
2/7/2014 {10089 [Goble, J.p. 2iBK14 82,00 164.00 5|B13 111547 5,60
2/7/2014 {10089 Rodriguez, lulle 2:BK14 §2.00 164,00 5813 111518 560
2/7/2014  |10089 Richmetfer, Brlan 2|BK14 82,00 164.00 5|Bi3 111519 5.60
2/7/2014 |10089 Smith, Laura 21BK14 82.00 164,00 SiBi3 111520 5.60
2/7/2014 |10089 Beeichem, Marcus 1]8K14 35.00 35.00 S|B13 105309 245
2/7/2014 |30085 |Keevins, Jewel 4(8K14 45.00 180.00 S|B13 111523 11.20
2/7/2044 10089 |Durhan, Tom 2|BK14 82.00 164.00 5813 111524 - 5.60
2/7/2014 {10089 White, Shundra 2|BK14 g82.00 164.00 g|Bi3 111525 5.60
2/7/2014 10089 |Rhodes, bichael 11BKi4 35.00 35.00 s|bi3 116819 245
2f#/2014 (10089 WILSON, Patrick 11BKi4 35.00 35.00 s|B13 90145 2.45
2772014 10082  |Brown, April 1|BK14 35.00 35.60 5|813 111532 2,458
2/7/2014 |10089 Vanderburg, Britingy 2{BK14 45.00 90,00 SiBi3 111535 5.60
2/7/2014 [10089  |Groeschell, Stephan 2[BKi6 52,007  104.00 Sini3 110473 5.60
2/7/2014 |10089 |Bell, Jon 2|BK14 35.00 70.00 SiBi3 111541 4,90
2/7/2014 |10089 {Carrasco, Whitney -5|8K16 52.00 260,00 5|BL3 111542 14.00
2/7/2014 |1G0BY Zerilla, Rebecea Z|BK14 45.00 90.00 51813 111543 5.60
2/7/2014 {10090  |Massay, Mason 1|8K14 35.00 35.00 51813 111549 245
2/8{2014 ]10090 Ward, Robert F, 11BK17 45.00 45,00 S|B13 27351 2.80
2/8/2014 {10090 (Metzger, Charles 2HAAC 175.00 350,00 S5|B13 £11552 5,60
3/8/2014 {10090 |Baker, Cindy 2|BK18 45,00 a0.00 S|b13 105715 5.60
2/8/2014 110090 |Danzlger, Harry 3{BK15 15.00 45.00 5|813 87035 3.15
2/8/2014 (10020  |[Hardy, Mark 2|BK18 52.00 104.00 51813 109992 5.60
2/8/2014  |10090 Wallace, Ashland i|weid 3.00 3.00 SiVip1s 111553 1.00
2f8/2004 |10020 Wallace, Ashland 3|WBid4 5.00 15,00 SiwB13 111553 3.00
2/af2014 10090 |Worthy, Tishanna 21BK16 B2.00 104.00 51613 111554 5.60
2/9/2014 |10090  [Coady, Cindy 3|BKig 5z.00] 156,00 5{B13 110111 8.40
afaj2014 {10090  |Hodges, Derrell 3{BK18 10,00 30.00 5{B13 111555 3.00
2/9/2014 |10020 |Hodgss, Derrell 2{BK16 10.00 20,00 SiB13 111558 2.00
2/10/2014 10090  |Jackson, Alan 2tAAC 175,00 350.00 5|B13 84279 5.60
2/10/2014 (10090  |[Tran, Tan 218K15 52.00 104.00 S1B13 82598 5.60
2/10/2014 |10030 Plerce, Tyler 2|AAC 175,00 350,00 51813 1i1449 5.60
271072014 |10090 |Wallace, Ashland ilwsi4 5.00 5.00 S|WB13 111553 1.00
2112014 [16081 |Haymon, Jarnaal 4|wB14 2.00 36.00 S|WB13 111582 4.00
27112014 (10091 |Tucker, Michael 21wB14 9,00 18.00 S|wWBi3 111587 2,00
2/11/2014 |10092 |Wallace, Ashland 2IwB14 5.00 10.00 S|WBi3 111553 2,00
2/i1/2014 110091 [Petty, Sharon 2|BKi8 52,00 104.00 S1B13 92467 5.60
2/11/2014 [10091 Lanford, Mallory 6{BK16 52,00 3iz2.00 51813 105717 16.50|
2/1i/2014 (10091 |Simpson, Patlene 2|BXi8 10.00 20.00 5(B13 111267 2.00
2/11/2014 }10091 [Hunter, Zach 2{BK1i8 52.00 104,00 Si813 111661 5.60
2/1172014 110091 [Hunter, Zach 2{BK17 45,00 $0.00 5(813 111601 5.60|
2/11/2014 {10092 |Rodrlguez, Shella 3BKI7 45.00] 135.00 s|pi3 111610 8.40
2/1172014 |10092 |Owen, Michael 2|AAC 175.00 350,00 si813 84771 5.60
271172014 10092 |johnston, stephanie 618K15 15.00 90.00 5(B13 111612 6,30
2/12/2014 |10092 [Buckner, Lanedra 2|BKi6 10.00 20.00 51813 111614 2,00
2/12/2014 |10092 |Kemble, Edward 1lAAC 175.00f  175.00 5i813 111616 2.80
21272044 |10092  |Ballard, Kelly 2|BK17 45,00 £0.00 51B13 111629 5.60
2/12/2014 110002 [Blackwell, Brittany 21pKig 55.00 110.00 s|B1a 111638 5.60
2/12/2014 110092 Edwards, Martha 2|BKi8 52,00 104.00 5|B13 83608 5.60




2/12/2014 [10093 |Cook, Gretchen ABKL6 10.00 40.00 s|B13 111663 4.00
2/12/2014 (10093 Whitney, Lisa S{AAC 175.00 875.00 5|B13 111664 14.00
2/12/2014 50093 |Garner, Kim 2BKiB 52,001 104,00 5|813 101659 5.60
2/12/2014 |10092 |Donaldsen-tooraey, Cr 41WB14 9,00 36,00 5(WB13 111620 4.00
271272014 [10093  York, Nedra 4{wB14 9,00 36.00 s|wei3 11660 4,00
2/13/2014 |10093  [Harjo-waisen, Nancy 3lwai4 9,00 27.00 S(Wi13 111671 3.00
2/13/2014 (10094  |Darnell, CHiton 5|waid 9,00 45.00 s|we13 92155 5.00
271372014 |10084  [Ben, Whitney 2]wBid T 9.00 18.00 SIWBI13 111687 2.00
2/13/2014 10094 |Witcover, Carolyn 4{WB14 5.00 20,00 Siwhi3 111688 4,00
Hi3f2014 {10093 Wilson, Shea 4|BK18 55,00 220.00 51813 1066086 11.20
2/13f2014 |10093 Perkins, Willlam 1|BK1L7 35.00 35.00 5|B13 111668 2.45
2/13/2014 [10093  [Smith, Ashley 2BKI7 45,00 90.00 s|B13 111672 5.60
2/13f2014 |10093 Stanley, Sharon 4|BK18 52,00 208,00 S|B13 110923 11,20
2/13/2014 [10093 |Ramsbottom, David 2|8K18 52,001 10400 S(B13 111678 5.60
2/13/2034 |10094 |Edwards, Norval 1|BKE7 35.00 35.00 5(Bi3 111686 2.45
2/13/2014 110094 Ault, Tasha 4|BK18 52.00 208.00 5|B13 111689 11.20
271372014 {10094 (Shindler, Jimimle 2|BK18 10,00 20,00 S|B13 106198 2,90
?_/_1_4/2014 10694  (Bryant, Lisa 3|BK18 52.00 156.G0 SiB13 111698 8.40
2/14f20i4 {10094 Russell, Tracy 2iBK18 45,00 90.00 51813 111701 5,60
2114f2014 [10099  [Wyrlck, Tara 2|BK16 52,00 10400 5|13 111704 5.60
2/i472014 10094 Damron, Jil 5]BK18 45,00 225.00 S|BI3 111702 14.00
2/14/2014 10094 |Slmpson, Alene 2iBK1g 15,00 30.00 5|B13 102453 2,10
271472014 |10095  |Baltimore, TFremalne 3[BK16 1000 30.00 S|BL3 111599 3.00
271472014 |10095  [Nickeli, Erlk 8|BK16 10,00 80,00 5|B13 111715 2.00
2714/2014 10095 [Yates, TIffany 2|BK18 52.00 104.00 S[B13 111718 5.60
271472014 |10095  |Zonner, Carolyn 2|BK18 15.00]  30.00 5[B13 11719 2,10
2/15/2014 {10095  |Hall, Lisa 1{BK18 52.00 52.00 §iB13 87803 2.80
2/15/2014 |10095 [Hal, LIsa ilBK18 §2.00 52,00 sipi3 87803 2.80
2/15f2014 |10085 |Duncan, Melanla 2{BK18 52,00 104.00 51813 113721 5.60
2/15/2014 10095  [Richardson, Layne ZIAAC 175.00 350.00 51813 111722 5.60
2/15/2014 10085 {lones, Robert 21BK18 55.00| 110.00 5|B13 111723 5.60
2/16/2014 |10095  |woady, deborah NBK1S 10,00 20.00 5|B1i3 111724 2.00
2/16/2014 10095 [Flelds, Katlsha 31BK18 45.00f 135.00 5|B13 101863 3.40
2/16/2014 10095  iMcgrff, Amanda 5|8K18 15.00 75.00 5|Bi3 111728 5.25
2/16/2014 {10095  |Foster, Freeman 2|BKi6 15.00 30,00 S{B13 111726 2.10
2/17/2034 10095  |Willingham, Wendy 3|BKi8 15.00 45,00 S(B13 111731 3.15
2/17/2014 {10095 Gould, Kelly 2|BK16 52.00 104.00 5(813 105127 5.60
2/17/2014 [10096  jHughes, Tracl 2|8K18 52.00] 104.00 sjBi3 100469 5.60
2/17/2014 |10096 |SImpson, Issac 2|wBis 5.00 10.00 s|wai3 62166 2.00
2/18/2014 |10086  |Hawkins, Yanina 4]BK16 5.00 20,00 5|B13 111748 4,00
271872014 10096 {Allen, Tommy 2jBK1G 5.00 10.00 S|B13 311758 2,00
2/18/2014 10096 |Rsllly, James 11|AAC 300,00| 3,300.00 slB13 111761 30.80
2/18/2014 10097 {Hale, Brenda 3|BK18 52.00 156,00 SiBi3 102030 8.40
2/18/2014 |10097 |[Touchet, Michasl HAAC 175.00| 350.00 5(B13 88184 5,60
271842014 10097  [Martini, Julla 2{BKisa 10,00 20,00 S|B13 100564 2,00
2/108/2014 10097  |Walker, Michele 2|BK18 10.00 20.00 5|B13 111784 2,00
2/18/2014 (10097 |Ambrose, Tracey 2|BKie 45.00 90.00 s|B13 111785 5.60
271872014 10097  |Marchalonls, Dennls 2|BKi8 52.00] 104.00 s|B13 111786 5,60
2/18/2014 (100287 {Golden, Renea 1|8K16 52.00 52.00 51813 111787 2.80
2/18/2014 {10097 |Ivory, Nina 2[BK1e 5.00 10.00 5{B13 111744 2.00
27182014 |10097 |Day, Sean 2|BK18 5.00 10.00 5(B13 111788 2.00
2/18/2014 10097 |Day, Sean 2{BK16 5.00 10.00 SiB13 111788 2,00
2/18/2014 {10097 Yates, Michael 2/BK16 500 10.00 5|Bi3 111789 2.00
2/19/2014 10097 {Wldeman, Tina 4|BK16 500 20.00 S|Bi3 110922 4,00
2/19/2014 10097 [Wldeman, Tina 4jBK18 5.00 20,00 s|B13 110922 4,00
241972044 [10097  |Mohamed, Musa 1|ahC 300,00, 300.00 siB13 111798 2.80
2/19/2014 |10097 {Edwards, Stephen 21BK16 5.00 10.00 ${B13 111802 2.00




2/19/2014 (10097 Edwards, Stephen 2|BK18 5.00 10.00 SiB13 111802 2,00
/1972014 {10097 |Fuller, Timothy 2[BK18 5.00 10.00 5(p13 99049 2.00
2/19/2014 |10097 |Cozad, Ashley 2IBK16 5.00 10.00 5{B13 111811 2,00
2/19/2014 |10097 Tomlin, Syretia 2|BKié 52.00 104.00 5{B13 111812 5.60
2/19/20i4 {10097 Dougherty, Willlam 2{BK18 5.00 10.00 51813 97322 2.00
271972014 110097 |Mccarthy, Kavin 2|BK16 500 10.00 5|B13 111816 2,00
271972014 110097  [Mattin, Laura 2[BK1s 5,00 10.00 5|B13 111817 2,00
2/19/2014 |10097 Idicdonald, Landon 4BK16 500 20.00 SiBi3 109657 4,00
2/19/2014 J10097 Mcdonald, Landon Z|BK18 5.00 iQ.00 5|B13 109657 2.00
271972014 (10097  [McKinney, Jennlfer 3|BK1i8 5.00 i5.00 S|B13 82868 3.00
271972014 [10097  |Derrick, Jacob 2|eKi8 .00 10,00 5|B13 91603 2,60
2/19/2014 |10097 {Burke, Terron 1{BK16 540 5.00 5[813 111826 1.00
2/19/2014 |1009Y {Cooper, Kristen 3{BK16 5.00 15,00 5|813 111823 3.00
/1972014 {10097  |Cloud, Beth 2;BK16 5.00 10.00 5iBi3 92740 2,00
2/19/2014 (10097 |Cloud, Beth 2{BK1B 5.00 10.00 SjB13 92740 200
2/19/2014 [10098 |Mcgowan, Gibb 4{BK16 45,00 180.00 SiB13 111834 i1.20
271972014 110098  [Mcconnel], Michael 5lBK18 5.00 25.60 S[B13 111840 5.00
2/19/2014 [10098 [Morgan, David - 5|pK16 5,00 25,00 s|pi3 171841 5,00
2/19/2014 110098 |Forrest, Crystal 4BK18 500 20.00 S|B13 111842 4,00
2/19/2014 |10098 |Sims, Brandy 2{BK18 5.00 10.00 5{813 111843 . 2.00
2/19/2014 |10098 |Wrlght, Davld 1|BK1i6 5.00 5.00 5iB13 111844 i.c0
2/19/2014 }10098 |Ingram, Tim A[BK18 E5.00 110,00 S|B13 111845 5.60
2/19/2044 (10098 |Hunter, Zach 2iBK16 5.00 10.00 5|B13 111601 2,00
2/19/2014 |10098 {Ungberg, Jonathen 2|BK16 5.00 10.00 5(B13 92597 2.00
2/19/2014 {10098 |Beloch, Marlen 2{BK18 5.00 10.00 SiB13 111846 2,00
2/19/2014 |10098 |Logan, Brent 7{BK16 5,00 35.00 SiBi3 111847 7.00
2719/2014 110098 |Beloch, Maiton 2|BK16 500 10,00 5|813 111846 2.00
2/19/2014 (10008 [Earl, fmlly 2|BK16 5.00 10.00 51813 111849 2,00
271972014 |10098 1Watkins, Wiliinda 2HBK16 5.00 10,00 S5{813 111848 2.00
271972014 [10098 jHowell, Myra 11}BK16 5.00 55.00 5|813 111850 11.00
2/19f2014 10098 |Degutis, Renee 41BK16 5.00 20,00 51813 111852 4.00
2/19/2014 |10098 |Mabry, Tanya 21BK16 5.00 10.00 5|B13 111853 2.00
271972044 |16098  |Manburg, Brlan 2{AAC 300,00 600,00 5Bi3 111854 5.60
2/19/2014 {10098 |Kizer, Kerry 2|BK16 5.00 10.00 5|B13 111855 2.00
2/19/2014 |10098 |Kizer, Kercy 2|BK18 5.00 10,00 Sip13 111855 2.00
2/19/2014 |10098 |Gray, Cindy 2|BK18 5.00 10.00 S5{B13 91662 2,00
2/19/2014 {10098 |Schober, Jeff 31BK16 5,00 15,00 51813 102361 3,00
271972014 [10098 |Laws, Katle 3|BK18 5.00 15,00 5|813 111856 3.00
2/19/2014 ]310098 |Herrington, Maik 3|BK16 52.00 156.00 §1B13 27662 8.40
2/19/2014 (10098 |iucas, Chaslty 4|BKi6 5.00 20.00 §|Bi3 111857 4.00
271972014 110098  |Heuerman, Stephanle 2|BK18 52,00 104.00 SIBi3 111134 5.60
2f1972014 10098 |[Matheny, Kim 41BK18 500 20,00 5|B13 111858 4,00
2/19/2014 |10098 |Rush, Deborah F. 2{AAC 300.00 600,00 5|p13 46117 5,60
2/19/2014 10098 |Braly, Tim 2|AAC 175.00 350.00 S|B13 71303 5.60
2/19/2014 110098 Montl, Paul 3]1BK16 5.00 15.00 §5|1B13 101425 3.00
271972014 (10098  |Montl, Paul 3|BK18 5.00 15,00 5{B13 101425 3.00
2/20/2014 [10098  |Hobbs Jr, Quince A 2{BK16 5.00 10,00 S{B13 11318%9 2.00
2/20/2014 110098 Hobbs Ir, Quince A 2iBK18 5.00 10,00 SiBi3 111859 2.00
212072014 110098  [Suttles, Aprll 2|BK1i8 5.00 10.00 SiB13 110863 2,00
2/20/2014 {10098 |Bialr, Amber 4|BK16 5.00 20.00 §iB13 103867 4,00
2/20/2014 |10098 |Fernandez, Jaime Z2|BK16 5.00 10.00 5813 100907 2.00
2/20/2014 [10098 [Harding, Janet 2{BK16 52.00 104,00 S|B13 111860 5,60
242072014 [10098 [Butler, Shella 2[BK16 5.00 1.0.00 51813 111861 2,00
2/20/2014 |10098 |Gentry, Chanin 21BK16 52,00 104.60 S5|B13 88107 5.60
2/20/2014 ]10098 |Young, Nancy 4fBK1i8 5.00 20,00 s|Bi3 111862 4,00
27202014 |10098 |Faly, Frieda 3|BKi6 5.00 15.00 51813 92034 3.00
2/20/2014 |10098 {Chandler, Dantel 2|BK18 5.400 10.00 5813 88940 2.00




2/20/2014 110098 Cooper, Stephanle 5|BK16 5.00 25.00 S|Bi3 111867 5.00
2/20/2014 |10098 |Walker, Lee 4BK18 5.00 20.00 5]B13 111869 4.00
2/20/2014 110098 {Conner, Carcle 3|BK18 5,00 15.00 5iB13 107345 3.00
2/20/2014 {10098 |{Rogers, Amy 5iBKi6 5.00 25.00 S5iBi3 111877 5.00
2/20/2014 [10008 [Schmidt, Hannah 8{BK18 5,00 40.00 s{B13 111981 2,00
2/20/2014 {10098 |Coleman, Blolne 21AAC 175,00 350.00 5{B13 84039 560
2/20/2014 |10098 [Plass, Davin 2{8K16 5.00 10,00 5|B13 92918 2,00
2/20/2014 |10098 |Plass, Dawn 21BK18 5.00 10.00 5(B13 92018 A00
2/20/2014 |10098 |Canaday, Halissa 2|BK18 5.60 10.00 5|B13 111892 2.00
2/20/2014 110098 [Manlzza, Susan 21AAC 175,00 350.00 5{B13 111899 5.60
2/20/2014 [10088 |Morrls, Hannah 4|BK18 500 20,00 5813 111904 4.00
2/20/2014 |10098 |Webb, Cheryl 5{BK16 5.00 25,00 s{Bi3 111915 .00
2/20/2014 110098 |Webb, Charyl 5|BK18 5.00 25.00 51813 111915 5.00
272042014 10098  [Cockrill, Cindy 2|BK1g 500 10.00 S|B13 111921 2,00
212072014 110099  |Foster, James 4|AAC 175.00 700,00 S5{B13 111929 11.20
2720/2014 [10029  [Wilemon, Michelle 2|BK16 5.00 10.00 S(B13 111930 2.00
2/20/2034 (10089 ° [Van Slckle, Karina 4|BK16 500 20.00 S[B13 111939 4,00
2/20/2014 |10099 [Jonakim, Jadl 7|BKig 5.00 35.00 s[B13 83337 7.00
2/20/2014 10099 |Starnes, Lea 2|BKi16 52,00 104.00 5iB13 33998 5.60
2/20/20344 (10099  |Mitchell, Antany 5{BK18 5.00 25,00 S]B13 86573 5.00
2/20/2014 110099 |Cotton, Willlam 4|BK16 500 20.00 S1B13 111946 4,00
2/20/2014 {10099 |Brown, Tiffany 4{BK16 5.00 20,00 S1Bi3 111947 4.00
2/20/2014 |100992 |[Dinkins, Jeffrey 2|BK16 5.00 10.00 SiB13 111949| | 2,00
2/20/2014 (10099  |Smith, Turpln ‘8{BK16 5.00 40.00 SiB13 111948 8.00
2/20/2014 {10089 |Bran, Derita 2|BK1i6 5.00 10.00 51813 111950 200
2/20/2014 (30099 IGiddens, Jos! 1{BK16 5.00 5,00 SiBi3 11195% 1.00
2/20/2014 110099 [Phillips, Shannen 2iBK18 5.00 10.00 S(B13 111952 2.00
272072014 10092  |Phillips, Shannon 3{BK1i8 5,00 15.00 5|813 1131952 3.00
2/21/2014 {10099 |Brashear, bfarina 21BKI6 5.00 10.00 5|813 111953 2,00
2/21/2014 10099 {Montross, Ryan 2{BK16 5.00 10.c0 5|B13 111954 2,00
2/21/2014 110099 (Cleveland, Shannon 3[BKie 5.00 15,00 51813 151955 3.00
2/21/2014 {10099 [Willlams, Anthony 1{AAC 175,00 175.00 SHB13 111962 2.80
22112014 [10099 [Willie, Rache! 2(BK13 5.00 10.00 5|B13 111967 2.00
2/21/2014 |10099 IMcdonald, Dena 51BK16 5.00 25.00 s|B13 111968 5.00
2/21/2014 (10099 |Hall, Ryan 2|BK16 5.00 10.00 5|B13 111969 2,00
2/21/2014 110099 |Davls, Damon HBKL8 5,00 20.00 5|813 111972 4.00
2/21/2014 {10099 [Ward, David 2|BK18 55.00 110.00 5|813 108963 5.60
2/21/2014 |10099 {Pekar, John 21BK16 5.00 10,00 5|B13 111984 200
272172014 $10099 |Bublar, Nicole 2[BK16 5.00 10,00 Si3t3 111988 2,00
272172014 110092 [Warren, Tim 1{BK17 45,00 45.00 51813 112600 2.80
272172014 10099  RWarren, Tim 21BK1g 5.04 16.00 5Bi3 112000 2.00
212172014 10092 Laplante, Mitzle 5ibKie 5.00 25,00 SiBL3 112003 5.00
27212014 {10099 |Laplante, Mitzle 5iBK18 5.00 25.00 S|B13 112003 5,00
272172014 |10099 {lLapfante, Mitzle 11BK17 45,00 45.00 S|B13 1312003 2.80
272172014 {10099 |Rodgers, Pat 2|BK18 5.00 - 10.00 5|B13 87437 2.08
242172014 110092  {Falr, Frieda 3BKi6 5.00 15.00 5[B13 92034 3.00
272172014 (10098 {Daulton, Dominic 2(BK16 55,00 110,00 s|B13 109240 5.60
242172014 [10099 |Brown, Rionda 51BK16 5.00 25.00 5{Bi3 112028 5.00
2/21/2014 10099 |Reed, Lauren 2iBK16 5.00 10.00 5|813 112031 2,00
272172014 110098  (0"regan, Sean 2/BK18 h2.00 104.00 SiB13 108162 5.60
2/21f2014 10092 [Campagna, Frank 2(BKi6 55,00 1i0.00 5|813 112036 5.60
2/2172014 110099 Middleton, Delores 2|BK16 45.00 50.00 5|Bi3 112041 5.60
272172014 [10100 (Taylor, Catla 4|BK18 5.00 20,00 S|B13 109427 4.00
272172014 10100 jIohnson, Otis 2/BKl6e 5.00 16.00 S5iB13 112064 2.00
272172014 10100 |Brown, Danlel 2(BKig 5.60 10.00 5|B13 112072 2.00
2/21/2014 {10100 {Lemly, Barbara 6|BK18 5.00 30.00 5/B13 112074 5.00
2/22/2014 10100 [Thompson, Darren” 6{BKi8 5.00 30.00 5iB13 112076 6.00




272277014 |10100  |Jason, Jeffrey 3|BK18 5.00 15.00 3|B13 100240 3.00
272242014 10100 [Jonas, Bradley 21AAC 175.00 350.00 SiBi3 112077 5.60
2/22/2014 10100 Harvey, Hugh 2|BK18 5.00 10,00 SjB13 112078 200
272272014 {10100 |Stewart, John 2|BK18 5.00 10,00 5|B13 112079 2,00
2/22/2014 {10300 {Smith, Shane 2|AAC” 175.00f 350.00 5|B13 112080 5,60
3_{!22]2014 ioien {Levesque, Christopher 2|AAC 175.00 350.00 S|B13 112081 5.60
2/22/2014 |10100  |Stmpson, John 2|AACG 175.00]  350.00 SiB13 112082 5.60
2/22/2014 110100 Montague, Kara 21BK18 5.00 10.00 S{B13 112083 2,00
2/23/2014 |10100 Elkins, John 21BK18 5.00 10,00 SiB13 86719 2.00
2/23/2014 {10100 |[Escue, Sherile 2EAAC 175.00[ 350.00 51B13 112085 5,60
2/23/2014 110100  |Cox, Diane 1{BK17 35.00 35.00 5|Bi3 112086 2.45
272372014 10100  |Wallace, Mark 2[AAC 175.00 350,00 S|pi3 97789 5.60
2{23/2014 10100 |Hall, Phaedra 2|BK18 4500 50,00 5|B1i3 112087 5.60
272472014 10100 Hawson, William 2{AAC 300,00 600.00 5|B13 112091 5.60
272472014 |10100 |Stafford, Vernon 3{aAC 300.00] 900,00 8[B13 112092 8.40
272472014 |10100  |Betly, Marllyn 3{BK18 5.00 15.00 5|B13 73994 3.00
277412014 [10100  |Smith, Cllfford 2|BKIL8 52.00] 104.G0 SiB13 110488 5.60
2/24/2014 |10100 [Stevenson, Philllp 3iBK1i8 52.00 156,00 S{B13 112121 8.40
2/24/2014 10100  IMaxwell, Michael 2|ARC 175.00]. 350,00 $1B13 8870 5.60
2/24f2014 110100  |Watson, Hike 3|AAC 175.00{ 525.00 s|B13 112129 8.40
2/24/3014 (10100 |Palmer, Kathy 1]BK18 5.00 5.00 5|B13 106078 1,00
272472014 110101 |Davls, Mellssa 2{BK18 6.00 10.00 S|B13 112148 2.00
272472014 10101  |Evans, Steve 418K18 5.00 20.00 SiB13 112149 4,00
2/24/2014 110101 |Parker, Fran 2|BK18 52.00 104,00 s|B13 88233 5.60
2/24/2014 {10101 |Fahaey, Michael 2|BKis8 52,000 104.00 SiB13 112151 5.60
2/2572014 {10101  |Glover, Rodney 2IAAC 175.00 350.00 S{B13 43792 5.60
272572014 {10101 [Rhodes, Michael 1{BKi7 35.00 35.00 G{B13 110818 2.45
2/2572014 {10104 Stanley, Pat 2|BK18 5.00 10,00 S|B13 63093 2.00
2/35/2014 [10101 |Dluhos, blana 3|AAC 175.00] 525.00 5i{B13 112156] . 8.40
2725/2014 [10101  |Glimp, Timothy 5{BK18 5.00 2500 51813 111420 5,00
2/25/2014 |1010L  [Glimp, Timethy 3|BK18 5.00 15.00 si8i3 111420 3.00
2/2572014 [10101 Glimp, Timothy 3jBKi8 5.00 15,00 S|8i3 111420 3.00
3/35/2004 |10101  [Fralser, John 2jAAC 175,00 350,00 5|B13 80733 560
2/25/2014 [10101  [Glna, Willlam 4[AAC 300.00| 1,200.00 S|Bi3 112160 11.20
27252014 [10101  JAnderson, Carola 1|BKi7 35.00 35.00 Si8iz 97070 2.45
212542014 10101 Triplett, Krystal 3|AAC 300.00 900,00 S|B13 86816 8.40
2/25/2014 [10102 {Berry, Allca 2|aAC 300,00 600,00 S|B13 112167 5.60
2/25f2014 [10102  jHampton, Autura 2{BKi8 £2.00{ 104.00 SiBi3 112168 5,60
2/25/2014 10102 |Turner, Howard 4{BK18 §2,00{ 208.00 S5[Bi3 112169 11,20
2/262014 110102 Roach, Ann 2|AAC 300.00 600.00 S1813 112172 5.60
2/26/2014 10102 [McFarland, Danlel 3|BK18 5,00 15,00 5B13 94136 3.00
272642014 |10102  [McFarland, Dantel 3{BK18 5.00 15.00 Si{B13 24136 3.00
212612014 10102 [Campball, Guy 2{BK18 5.00 10.00 S|Bi3 144839 2.00
2/26/2014 10102 Harrls, Don 2|AAC 300.00 £00.00 SjBi3 112174 5.60
272642014 |10102  |Massey, Mason 1|BKi7 45,00 45,00 5|B13 111549 2.80
2/26/2014 |10102  |Covington, Serita 2|AAC 300,00 600.00 5|B13 112176 5,60
2/26/2014 |10102 [Cunningham, Gary 21AAC 300,00 600.00 s|B13 112185 5.60
/2642014 (10102 Allison, Stephen 1|BKL7 35.00 35.00 S|B13 101571 2,45
22642014 10102 Johns, Jennifer 41AAC 300.007 1,200.00 S|b13 112187 11.20
2/26/2014 (10103  |Aviottl, Randy 1|BK17 35.00 35.00 5|B13 112198 245
2/26/2014 [10103  |Kallaher, Cynthla 3|BKis8 55.00| 165.00 s|B13 112182 8.40
3/26/2014 $10103  [Salop, Mike 2|AAC 300.00) 600.00 S|Bi3 87881 5,60
2/26/2014 {10103 |Faly, Frieda 2|BK18 5.00 10.00 SIpi3 92034 2,00
2/26/2034 {10103 |Falr, Frieda 2{BK18 5.00 10,00 £1813 92034 2.00
272612054 |10103 |Fair, Frieda 2{BX18 5.00 10.00 5{B13 92034 2,00
2/26/2014 |10103 [Hardson, Jody 1{BK17 35.00 35.00 SIB13 110193 245
2/27/2014 {10103 Beck, Jeremy 1{BK17 45.00 45.00 S|B13 112193 2.80




e

22742014 |10103  |Hopper, Mike HAAC 300,00 1,200.00 5|13 65638 11.20
2/27/2014 110103 |Gallagher, Elizabeth 1|BKi8 5.00 5.00 5|B13 112i97 1,00
2[27/201:L 10103 [Reld, Dan 8]AAC 300.00| 2,400.00 5|B13 112202 22.40
24272014 10103 |Swihart, Brian 4|AAC 175.00] 700.00 5[B13 112204 11,20
272772014 |10103 |Mcandrews, Morgan 2|18 52.00] 104,00 5813 132210 5.60
272772014 110104 |Wlison, Leigh Z{AAC 300,00 600.00 5iBi3 84910 5.60
2/27/2014 [10104 {Wilkins, Anthony 11AAC 300,00 300.00 5iB13 83720 2,80
2/27/2014 |10104 |Green, Patricla 3|AAC 300.00 900.00 5{B13 112214 8.40
2/27/2014 [10104 |Lando, Richard 2/8K18 5.00 10.00 siB13 96855 2.00
2/2712014 110104  |Marbry, Jason 2|BKL7 45,00 90,00 S|Bi3 108885 5.60
2/28/2014 110104 {Hall, Christina 1jAAC 175.00 175,00 S5|Bi3 112216 2,80
2/28/2014 10104 Bernal, Nelson 2{BK17 45.00 o080 S{B13 92475 5.60
2/28/20%4 110104 |Forrester, Mary 1|BK17 45,00 45,00 SiBl3 112218 '2.80
2/28/2014 10104 {Riey, Jonl 4{BK18 5.00 20.00 SiB13 112240 4,00
2/28/2014 |10104 {Epperson, Roger 3|BK18 5500 165.00 SIB13 112243 8.40
/2872014 [10104 jShupe, Michael 3/BK18 5,00 15.00 5|B13 111058 3,00
2/2872014 |10105 Shukla, Sunil 2|BK18 52.00 1034.00 5|B813 112248 5.60
2J28/2014 |10105  |Teal, Mary 2|BK18 55,001 i10.00 S[nL3 89699 5.60
2/20/2014 {10105 Pehanlck, Joseph 21ANC 175.00 350.00 5{B13 112255 5.60

Totals: 944 1,703.75




Invoice.
Paciolan

‘( tickels, your way.

5171 California Avenuie
Suite 200

Irvine, CA 92617
1-866-PACIOLAN

Memphis, University of
Athletics Business Office
Meiphis, TN 38152 USA

Pescription

Astintal Hosting Subseription Fee | 2014-2015

( 1 Hosting Subscription Peo

po1a 4aad

Invoice Date:

Invoico Nos
Customer
Customer P.Oy

Payment Terms:

3/1972014
0000063919

20

Net 30

Amount

71,500,060

\ SocALAH %@‘f\\\)\ |

P

CORN

Plense Rewl Payment in US Daliars {o:
F.0. BOX 824841
Philadelphia, PA 19182-4841

## Tp pay by BFT please contaet Lorraine Crews for information **

Questions:
Bif'" * VauessaBernal @ 949.823.1713 or vberal@paciolan.com

Pds  .ats: Lorraine Crews @ 949.823.1757 or Torows@paciolan.com

Billlng o.mail: paciolanbillingdept@paciolan.com

Subtotal
Freight

Sales Tax
Trade Discount

Payment/Credit Antount:

77,500.00
0.00
0.0
0.00
0.00

Balance Due (USD):

77,500.00




AV Invoice
Paciolan

ur tickets, your way,

¥ e ¥ ¥ Tnvolce Date:  4/8/2014
5171 California Avenue InvoiceNo: 0000064191
Suite 200 Customer 20

Tevine, CA 92617

1-866-PACIOLAN Customer P.O: 70062632

Payment Terms:  Due Upon Receipt

Memphis, University of
Athleties Business Office
Memphis, TN 38152 USA

Deseription Amount
March 2014 - ¢Veune Billing
( 566 Single Bvents §72.00

Youe account hias met 21433.21 of 24000 eVenue Guarentes Annval Minftum es per contract &

> W
P 0199232 AW
Y 00i04g0S

4/5/11

CORY
Please Remit Pavient in US Dollars fo:

P.0. BOX 824841 '
Philadelphin, PA 19182-4841 Subtotal 872.00

Freight 0.00
#% Ty pay by EFT please contact Lovraine Crews for inforination %
Sales Tax 0.00
O  Clons:
Bl. & + Vanessa Bernal (@ 949.823.1713 or vbemal@paciolan.com Trade Discount 0.00
Payments: Lonalne Crews @ 949.823.1757 or lerews@paciclan.com Payment/Credit Atount; 0.00

Billing e.mail: paciclanbillingdept@paciolan,com

Balance Due {USD): §72.00




Data Batch | Name LOgty | Jtem 1.price | 1.valua | Basls | Seasan cust # | Charge

3/i/2014 |10105 Ward, Jason 4|BKi8 5.00 20,00 s|813 106407 4.00
3/1/2014  |10305  {Jones, Ruble 4}BK18 5.00 20,00 s(B13 112256 4.00
3112014 10105 |Guerin, Alexander 4lBK18 5.00 20.00 SiBi3 112258 4.00
37172014 10105 |[Walters, Ashlglgh 21AAC 300.00 600.00 5{B13 110496 5.60
3/1/2014 10105 {Blaylock, Lauren 2{BKi8 52,00 104.00 5|613 112259 5,60
3/1i/2034 10105  |Ousley, Rab 3|BK18 52.00 156.00 SiB13 88379 8.40
3/172014 10105 Sellers, David 2|nAC 300,00] 600.00 S|B13 83232 5.60
3/3/2014 16105 |[Rauls, Scott 2|BKi8 55,00 110.00 S|813 83298 5.60
37142014 10105 |Denson, Lea ilBKig 500 5.00 SIBL3 110658 1.00
37172014  |10105 |Cox, Raymond 2iBK18 52.00 104.00 SiBi3 112260 5.60
37172014 |10105 Ruleman, Raymond 3|8K18 5.00 15.00 s|B13 108583 3.00
371720314 10105 jParchman, Pattl 3|BK18 52.00 156.00 51813 132261 840
3/1/2014  |10105 |Ayres, Viills 2|BKiB 45.00 90,00 s|B13 112262 5,60
3/1/2014 10105 |iblays, Peagy 2{BKi8 52.00 104,00 S|B13 109603 5.60
34242014 i0105 |Byrd, Rebekah 2{BK18 55.00 110.00 S|BL3 88616 5.60
3/2/2014 |10105 Hathls, Jerry 4[BK18 5.00 20,00 Sibi3 38643 4,00
3/2/2014 10105 iMckim, Robert 1{BKIB 5.00 5.00 $iB13 112264 1.00
37272014 10105 Sims, Lauren g|BKia 5,00 30.00 s|Bi13 112265 6,00
3/2j2014 {10105 |Mcdarty, Amanda 21BK18 5,00 10.00 5|B13 105604 2,00
3/2/2014 [10105 |Avis, Mary 2|BK18 5.00 10,00 siB13 112266 2.00!
3242014 10105 |Whitmore, David 2{BKi8 5.00 10,00 s|B13 112267 2.00
3f2/2014 10405  |Pfell, Heather g|BK1i8 5.60 40.00 S|B13 92322 8,00
3/2/2014 |10105 [Dunlap, Amy 5lokie | 5.00 25.00 sles3 112268 5.00
a/2/2014 10105 |Parrish, Tonya 3|pK18 00 15.00 ${B13 112269 3.00
3/2/2014 |10105 {Blalr, Amber 4|BK18 5000 20,00 sla13 163867 4,00
3f2/2014 10105 |Jones, Marquita 6{BK18 5.00 30.00 51813 112270 6,00
3122014 10105 |Wideman, Tina 318K18 5.00 15,00 5(B13 110922 3.00
a/2/2014 (10305 |Clark, tichael 21BKi8 5,00 10,00 S|B13 112271 2.00
31272044 10105 {Choate, Monica Z|BK18 5.00 10.00 S|p13 105051 2,00
3/2/2014 10105 |Scott, Christopher 2(BK18 5.00 10.00 5iB13 112272 2.00
3/2/2014 [10105 [Scroggs, Jennifer i[BK1i8 5.00 5.00 S[B13 107275 1.00
3/2f2014 j0i05 |Franklin, Regina 2{RKi8 5.00 10.00 S(B13 112273 2.00
3722014 10105 {tfcelhaney, Nick 2iBK18 5.00 10.00 $|B13 102096 2.00
3f2j20m4  |10105 Constanting, Lestay 4|8K18 ' 5.00 20.00 S|B13 152274 4,00
3/2/2014 (10105 Odell, Stephanie 3|BK18 5.00 15.00 siB13 112275 3.00
3f2/2044 (10108 Bush, Julle alsKie 5.00 20,00 51813 112276 4,00
3/2/2014 10ips  [Tran, Tan 2|BK18 52,00 104.00 5|B13 82598 5.60
3/3/2014 10105 |Bercy, Pattlcla 2|BK18 5.00 10.00 5|813 112277 2.00
37372014 10105 [Hughes, Josh 3}pKi8 5.00 15.00 S|813 112278 3.00
3/3/2014 10105 |Cobb, James 4iBK18 5.00 20.00 §(B13 112279 4,00
34372014 |10105 Richardson, Adrlenne 4]ARC 300.00 1,200.(50 siBi3 112280 11,20
3/3/2014 10105 [Cathey, Phitllp 2|BKi8 5.00 10,00 S|a13 112281 2.00
37372014 10105 |Loft, Sarah 2|BK18 55.00 110.00 S[Bi3 112282 5.60
3/3/2014 10105 |[Barrach, Btlan I 2|BK18 52.00 104.00 5|B13 14204 5.60
3/3/2014 10105 [Alllsen, Stephen 1jBKie 5.00 5.00 SiBi3 101571 1.00
37372014 10105 |Plepenburg, Marlanne pATY. o 175,00 350,00 SiB13 1127283 5,60
3/3/2014 10105 |Brock, Mary Ellzabeth 7|BK18 500 35,00 5|BL3 112073 7.0
3/3f2014 10105 Wililams, Robert 2|AAC 300.60 600.00 51813 . 112284 5.60
34372014 10105  Holllmar, Juile 4|pK1i8 5.00 20,00 s|B13 112285 4.00
3/3jz2014 10105 {Tomlln, Syfetta 3lBK1i8 52,00 156.00 s|B13 111812 8,40
3/3/2014 10105 |Ward, Margaret 2|BK18 5.00 10.00 SiB13 112286 2.00
§1_3£2_014 10105 {Houston, Jennifer 3|BK18 55.00 165.00 S|813 97091 8,40
3/3/2014 {10103 Lombardo, Donna 2{BKi8 5.00 10.00 §|B13 88577 2.00
3/3/2004 |10405 |Rlce, Gary 2|BKi8 5.00 10,00 s[B13 102052| 2,00
3f3/2014 |10305 |Dugan, Casey 2lBKi8 52.00] 104,00 s|Bi3 112287 5,60}
37372014 10305 |Crisilp, Davld & Ann 4|BK18 5.00 20,00 S{Bi3 10975 4.00




37472014 10105 |lubrey, Aaron 1|AAC 300,00 300,00 51813 312288 2,80
37472014 10105 |Settles, Julla 2|BK1i8 B55.00 110.00 S5|B13 112294 5.60
37442014 10105 |Carroll, Kim 3{AAC 300.00 900.00 S[B13 112291 8.40
3/4/2014 10105 ]3chason, Bryson i|BK18 5.00 5,00 S{B13 112292 1.80
3/4/2014 1010% jHuggins, Laura 41BR18 5.00 20,00 SiB13 112293 4,00
3/4/2014 10105 |[Trving, Mark 51BKi8 5.00 25.00 SiBi3 92215 5.00
3/4/2014 10105 |Montgomery, Jennifer 2|8K18 5.00 10,00 s|Bi3 103751 2,00
3/4/2014 10105 |Cooper, Stephanle 5BK18 5,00 25.00 5(813 111867 5.00
3/4/2014  [10105  |Koen, Phillp 5|BKis 5.00 25.00 SiB13 112295 5.00
3/4/2014 30105 |Redriguez, Shella 3iBK1i8 5.00 15.00 5|B13 111610 3.00
3/4/2014 10105 |Patel, Meatesh ZIAAC 175.00 350.00 s{B13 112296 5.60
37472014  [10105  |Durrant, tifchael 1|ARC 175.00] 175.00 S|B13 112299 2.80
37442044 10108  |Colg, Angela i|AAC 175.00 175.00 S|B13 112300 2.80
3/4/2014 10105 jlene, Alan 2|BK18 .00 10.00 S{B13 112303 2.00
374712014 10105 {Tayior, Fred 151BK18 5.00 75.00 SiB13 93073 15.00
3/4/2014 10106 |Podson, Sandle 3|BKLS 5.00 15.00 S$iB13 112309 3.00
3/4/2014 10106 [Cherundolo, Robert 1IAAC 360.00 300.00 5113 112263 2.80
3/4/2014 10106 [Barrett Jackson, Shante i0|BK18 500 50.00 5|B13 112313 10.00
31472014 10106  [Mcfall, Amber 2|eK1is 500 10,00 5813 112314 200
3/4/2014 10106 [Masen, Peter 3{BK1i8 5.00 i5.00 5|813 112315 3.00
3/4/2014 10106 }Yaun, Jason 2|8K18 5.00 10.00 5|13 112316 2.00
345/2014 10106  jwWilkinson, Cory i|BK18 5.00 5.00 S(B13 112317 1.00
3/5/2014 10106 |Mack, Geoff 1{BK18 52.00 52.00 S|B13 112318 2.80
a/5/2014 10106 Ditfee, Carol 4|BK18 5.00 20,00 3|Bi3 101670 4.00
3/5/2014 10i06 |Dean, Cheryl 4|BK18 5.00 20.00| . S5{B13 83716 4,00
3/5/2014 (10106 |Brewer, Adam 3{BK18 5.00 15,00 Si1p13 112319 3.00
3/5/2014 jgios |Duran, Tiffany 2iBK18 5.00 10.00 5|B13 97778 2.00
3/5/2014 10106 |Barthol, Joseph 2|BK18 5.G0 10.00 $|B13 112330 .00
3/5/2014 10106 | Tuggle, Tera 2]eKis 5,00 10.00 5|813 1123335 2.00
3/5/2014 10106 [Horton, Greg 99|BK18 5.00 495.00 5{B13 112348 99.00
3/5/2014 10106 Clardy, Laveisha 2|BK18 500 10.00 §jBi3 112349 2,00
3/5/2014 10106 |Tune, Samuel i|AAC 175.00 175.00 5|B13 86905 2.80
3/5{2014 |10107 Glireath, John 8jBK18 5.00 40.00 s{B13 112359 8.00
3542014 10107 |Mueller, HMike 4]pK18 5.00 20,001 S|B13 104247 4,00
3/512014 10107 |Willams, Tamika 3{BK18 5.00 15.00 ] [eake] 110147 3.00
31572014 10107  |Covin, Lisa i 2|BK18 5.00 10.00 5813 112360 2.00
3/5{2014 10107 |Griffls, Jason 6|BK18 5.00 30.00 $1B13 106404 6.00
|3/5/2014 10107 {stiliman, Dorls 4| AAC 175.00] 700,00 51813 112361 11.78
3/5/2014 10107 |Abernathy, Ron 2|BK18 5.00 10,00 SiBi13 34662 2,00
3/6/2014 10107 |#ace, Peber 5{BKi8 5.00 25.00 5{B13 112362 .00
3/6/2014 {10107 Linder Jr., Riciard H. 2iBK18 5.00 10,00 slBi3 1348 2.00
3/6/2014 10107 [Glover, Kenyun 2|aAC 300,00 600.00 5|Bi3 112365 5.60
3/6/2014 (10107 Oguin, Hichelle 218K18 5.00 10.00 al813 112369 2,00
3/6/2014 10107 [Rhodes, Mlchasl i|BKi8 5.00 5.00 Sip13 110819 1.0
3/6/2014 10107 |beboard, Brent 1|BK18 5.00 5.00 5|B13 112371 1,00
3/6/2014 10107 {Carruth, Richard 21BK18 5.00 10.00 s(Bi3 112380 2,00
3/6/2014 10107 |Griffis, Jason 7|BK18 5.00 16.00 s|e13 106404 2,80
3/6/2014  |10107 Eddins, Donnfe 4|BK18 5.00 20.00 5(B13 112392 4,00
3/6/2014 16107 |Copley, Julte 1|BK18 5.00 5,00 siB13 112400 1,00
3/6/2014 10107 |Burk, Shella 2|BK18 5.00 10.00 51613 112403 200
3/6/2014 10107 |Johnson 1, Claude © 4|BKi3 5.00 20.00 S(BL3 112407 4,00
3/6f2014 10107 [lones, Robert and Cyndi 2{AAC 300,00 600,00 5iB13 26184 5.60
3/6/2014 10107 [turner, Phaedra 3|BK18 5,00 15,00 51813 112414 3.00
3/6/2014 10107  |Elllott, Michelle 6jBK18 5.00 30.00 s|8i3 92202 G6.00
3/6/2014 16107 |Kallaher, Dawn 2|BK18 5.00 10,00 S|B13 112415 2.00
3/6/2014 10107 |Holland, James 2{BKi8 5.00 10.00 5813 112417 2.00
@[2014 10107 [Garth, Michael 2| AAC 300,00 600,00 5{B13 112416 5,60




3/6/2014 (10107 King, Aaron 3|BKi8 5.00 15,00 51813 i12418 3.00
3762014 14107 fhlcearthy, Kevin 2|BK18 5.00 10.00 s|Bi3 111816 2.00
3/6/2014 10107 Fearnley, Vance 2|AAC - 300,00 600,00 S|B13 88262 5.60
3/6/2014 10107 |Pickering, Jennifer 5|BK18 5.00 25.00 S5|Bi3 112419 5.00
&Ig]?_om 10407 |Dennls, Susan B{BK18 5.00 25.00 SiB13 112420 5.00
3/7/2014 10108 |Beetchem, Marcus 1jBK18 52.00 52.00 5iB13 105309 2.80
3/7/2014 |10108 Childress, Steve 4|BK1i8 5.00 20,00 slsis 112427 4.00
3/7/2014 [10108 Canada, Hancy fence 4{BK1i8 5.00 20.00 5|813 112435 4,00
37772014 |10108 |Dyer, Marly 2{BK18 55,00 110,00 5iB13 112437 5.60
3/7/2014 10108 {Rosado, Harry 4|AAC 300.00] 1,200,00 5|813 112441 11,29
3/7/2014 |10108 Means, Chylar 2|BKi8 5.00 3.0.00 S|B13 112454 200
3/2/2014 10108 [Miller, Skip 2|BK18 45,00 90,00 5|B13 112457 5.60
37772014 10108 |Garner, Kim 2|AAC 300.00 600.00 S1B13 101659 5.60
3/7/2014 (10108 Sanders, Conley 3{eKi8 500 15.00 5iB13 . 112462 3.00
37872014 10109 |SImpson, Randy 21ANC 300.00 600,00 5iB13 112468 5.60
182044 10108 |Riverslde Courlers A4HAAC 300.00] 1,200.00 5813 39779 11,20
3/8/2014 10109 {Allen, Clifford 21AAC 300.00 600.00 5{BL3 95414 5.60
3/6j2014 [10109 |Smith, Deborah 2{AAC 300,00] 600,00 5|B13 47252 5.60
3/a/2014  [10109  [Housten, Andrev 2| AAC 360,00 600.00 §|B13 112469 5.60
3/ef2014 (10109 Jaines Pest Management Z|AAC 300.00 600.00 5|Bi3 62151 5.60
3/8/2014 10109 #ino"s from the Hil 5(AAC 300,060| 1,500.00 51613 23612 14,00
3/8/2014 10109 |Claramitare, Michael 2|AAC 300.00 600.00 51813 4433 5.60
3/8/2014 10109 |[Murphy, Luther 11AAC 300,00 300,00 slets 112470 2.80
3/8/2014 |30109 Gentry, Tyrone 2laAc 300.00( 600.00 5{B13 112471 5.60
378/2014 10109 |Woodruif, Donald 1|AAC 300.00 300.00 5|B13 112472 2.80
3/9/2014 [10102 Smlth, Venetla 2|AAC 300,00f 600.00 SiB13 107938 5.00
3/9/2014 10109 [Minter, Wilson 21AAC 175.00 350.00 3|B13 112475 5.60
3/9/2014 10109 |Hector, Rarnon 2{AAC 175,00 350.00 SiBi3 - 112474 5.60
3/972014 10109  |Wakon, Kedrin 2LAAC 400,00 800.00 s{p13 112473 5.60
379/2014 10109  |Walton, Kedrin 2JAAC 400,00 800,00 5iB13 112473 5.60
37972034 10109 |Srith, Yenetla 2{AAC 300.00 600.00 5|B13 107938 5.60
3/49/2044 10109 |Toarmina, Patrlcla 2|AAC 400.00 800,00 SiBL3 103936 5.60
3/9/2014 10199 iNeas, Tyson 2|AAC 430.00 800.00 5|B813 92819 5.60
3/10/2014 10109 |Gsttelfinger, Thomas C, 1|AAC 400.00 400,00 SiB13 53958 2.80
3/10/2034 16103 edmundson, michael 2LANC 175.0601 350,00 S5|B13 92055 5.60
341042014 |10109 McEven, Jarry W. 21AAC 400,001 800.00 51813 1212000 5,60
3/16/2014 10100 [#isenhelter, Floyce 2{anC 400,00 800.00 s|Bi3 112480 5.60
3710/2014 10109 |GEREAU, JEFFREY 2|RAC 175.00 350,00 5(813 103577 5.60
371042014 10109  |Warren, TiIm 2{AAC 300.00 £00.00 5|Bi3 112000 5.60
3/10/2014 10109 {Ericksen, Kay 1{AAC 175.00 175.00 SiB13 34510 2,80
371972014 10109 |Brenner, Henry 3IARC 400.00| 1,200,00 s|B13 112481 #.40
37102014 [10109 Gaston, Greg 2|ARC 400,00] 800.00 51813 112482 5.60
3710/2044 10509 |Brown, Rudy B. 1|AAC 400.00 400,00 51813 17023 2,80
371042014 10109 |OQstrander, Bruce 2{AAC 400,00 800.00 5|B13 112484 5.60
371072614 10110 [Davis, Shella 2(AAC 400,00 800.00 SlBL3 86667 5.60
3/10/2014 |i0110 FedEX Trade 2|AAC 400,00  800.00 SIBi3 80714 5.60
3/10/2014 10110 |Kelly, Paul Z{AAC 400.{)0 800.00 51813 110481 5,60
3/10/2014 10310 |#orrs, Kelth 2IAAC 400.00 800,00 5|B13 112485 5.60
3/10/2044 10110 {[Burns, Robert 1iAAC 300.00 300,00 SiB13 112486 2.80
3/3142014 1_0110 Chapman, Preston 1[AAC 175.00 175.00 s{Bi3 112487 2.80
341172014 40110 [Bryan, David 2(AAC 175.00 350.00 S|Bi3 102031 5.60
3/11/2014 10110 YHarrls, Rhonda 1|AAC 175.00 175.00 S|B13 88661 2.80
31472044 10130 |Riafes, Murry Z2|AAC 175.00 350,00 S{B13 40445 5.60
3/11/2044 10110 |[Braden, Ralph 21AAC 300.00 600.00 51813 9627 5.60
3/11/2014 10110 [Murphy, Joseph 2|AAC 400.00 800.00 5|B13 112490 5.60
3/11/2014 10110 [Scrimager, Alan 21AAC 300.00 600.00 S|Bi3 112491 5.60
371172014 10111 |Rochon, Andrew 2|AAC 300.00 600,00 5813 112494 S'.G_O




3/11/2014 |10111 [Havkins, Brad Z]AAC 300,00]  600.00 s[p13 83509 5,60
3/12/2014 [10411 _|Archer, Michacl 4[AAC 300,00] 1,200.00 5[B13 112499 11.20
3/17/2014 |10432_ |Mtjoy, Greg 4/BB15 10.00] _ 40.00 S[seia 112506 4.00
3/17/2014 |10112_|Logan, Gordon 2\BB15 10.00] 20,00 s|BBl14 112507 2,00}
| Totalsi| 566 872.00]




Invoice

Paciolarn

o tickels, your way,

5171 California Avenue
Suite 200

Irvine, CA 92617
1-866-PACIOLAN

®

Memphis, University of
Athletics Business Office
Memphis, TN 38152 USA

Deseription

8/0 2902

{ 1 Multi-Morchant Moduls SSDC240
L Antwal Maint - Add'l Merch ID.98DC902-xx
1 B Exp Fee (Add'l Log) - 95DC3841 or 830
1 8DC Site Activation I'ee - 98DCO11

Pori3zor7

Y 001049553
Y

Tuvolee Dato:
Invoice No:
Customor
Cusfonrer P.Ou:

Payment Terms;

413072014
0000064358

20
0143047

Due Upon Receipt

Amount

c?\&\ “

COPRY

79500

59.60
432,00
200.00

-._'_'{:.’a.s'e Remilt Pavinent in TS Baollars fo:
P.0. BOX 824841
Phitadelphin, PA 19182-4841

#¥ To puy by EFT please contact Lorraine Crews for information %%

Qu-fious:
Bi. Vanessa Bernal @ 949.823.1713 or vbernal@paciolan.com

Payments: Lorraine Crews @ 949.823.1757 or lerews@paciolan.com

Billing ¢.mail: paciolanbillingdept@paciolan.com

Subtotal
Froight

Sales Tax
‘Trade Discount

Payment/Credit Amounut:

Balance Due (USD):

1,486.60
0.00
0.60

-300.00
6.00

1.186.60




. Invoice
I aciolan

Your tickets, your way.

5171 California Avenus
Suite 200

Trvine, CA 92617
{-866-PACIOLAN

Memphis, Universily of
Athletics Business Office
Memphis, TN 38152 USA.

Description

April 2014 - ¢Venue Bilting

23 Single Events

178 Scason Renewals
23 New Season Items
I Comment

[ Comment
Your avcount has met 2266761 of 24000 aVemte Guaranteo Annual Minimunt as parcontract

ppiadaal
Y001 05505

% sl

Involce Date:

Invoice Not
Customer
Customer P,0u

Paynient Termst

516/2014

0000064601

20

P0062632 .
Due Upon Receipt

Amount

28,40
1,068.00
" 138.00

GORPY

Plese Restlt Paymient lu US Dollars o}
P.0, BOX 824841
Phitadelphin, PA 19182-4841

%% To pay by EFT please contact Lorraine Crews for Informntlon **

(.. 2sflons:
Biliing: Vencssa Bernal @ 940.823.1713 or vbemnal@paciolan.com
Payments: Lorraine Crows (@ 949.823.1757 or lerews@paciolan.com

Billing email: paE:io[anbil[htgdepl@paciolau.com

Subtotal
Treight

Sates Vax
Trade Discount

Payment/Credit Amount:

Balance Due (USD):

1,234.40
0.00
0.00
0.00
0.00

e

1,234.40




Pate Batch | Name Logty | Item | LPrice T.Value | Basis | Season | Cust # Charge
47872014 {10117 Pudwell, Ryan 3|Fes 55.00] 165.00 C|Fi4 103460 18,00
4710/2014 {10118 ([Hayes, Joseph 2|FBs 85,00 110.00 CiFi4 100532 12,00
4/10/2014 |10119  |Hurst, Elizabeth 2{FBS 55,00 110.00 CiFid 110600 12,00
471072014 |10119  |Ducey, Edward 4{FBS 85,000 220.00 CiFid 107514 24,00
4/i1/2014 {10120 Scatamacchla, Ralph 2]¥BSs 55,00{. 110,00 ClFi4 112602 12.00
4/1172014 |10120 Scatamacchia, Ralph 2]FBS 55,00 110.00 Cifid 112602 12.00
4f13/2014 {10120 Courtney, Jim 21pICK3 -~ 78.00] 156.00 Cifi4 107536 12.00
4/13/2014 110120 Dowd, Rebert 2|PICK3 78.00] 156,00 CiFi4 112604 12.00
14/24/2014 10128 [Rowell, lulle 2{PICK3 78.00{ 156.00 C|F14 103481 12.00
4/29/2014 [10132 |[Walker, T aylor 2|FBs 55.00| 110.00 CiFi4 103121 12,00

Totals: 23 138,00




Date Batch | Name 1.0qty | Item | L.Price [ LValue | Basis | Season Cust # | Charge
44372014 {10114  [Schritenthal, Dlana 2(BB15 10,00 20,00 S|BBi4 112569 2.00
4732014 |10115  (Buiton, Amy 2|BBis 10.00 20.00 siBB14 112570 2.00
afaf2014  [10115  {Haberberger, Becky 2{BB15 10.00 20.00 sleBi4 112571 200
4/4/2014 10115 jMuolliniz, Danlet 2|BB15 16.00 20,00 S{BB14 112572 2.00
4/7{2014 {10116 [Smith, Tim 41BB15 10,00 40.00 siBB14 112581 4.00
4/8/2014 [10113  [Owens, Michelle FIEER ¥ 3.00 6.00 5|pB14 112591 2.00
/872014 |10113  [Owens, Michelle 418817 5.00 20,00 slpB14 112591 4.00]
4710/2014 (10119 |Ducey, Edward 1F8BL 65,00 65.00 M{F14 107514 2.80
4/12/2014 |10120 (Barber, Tiffany 1{FBBL * 65.00 65.00 M|F14 95180 2.80] -
4/12/2014 [10120 [Rosas, Mark 2{BB17 5.00 10.00 SiBpi4 112603 2.00
4730/2014 10132 jRoberts, Bryan 1|FBBL 65,00 65.00 M|F14 97113 2.80
Totals: 23 28.40




pate Batch | Customer # 1| Name Season | Charge
4/10/2014 |10118 " 10602|Wagley, Jerry Fi4 6.00
4/10/2014 10118 12509{Technlcal Consultants Inc. Fi4 6.00
4/10/2014 (10118 1203150|Flest, Jackle F14 6.00
4/10/2014 {10119 16427{Jcbe, Sammy F14d 6.00
4/10/2014 (10119 65571 Crews, Dennls F14 6.00
4/10/2014 (10119 102616{White, John Fi4 6.00
4/10/2014 10119 102328|Bishop, lames Fi4 6.00
4/10/2014 [10119 25056]Allen, Robert Fi4 6.00
4/10/2014 (10119 89110jPayne, Raymond Fi4 6.00
4/10/2014 10119 66722|Jones, Kenneth Fi4 6.00
4/10/2014 10119 " 107055 Hunter, Zach -1F14 6.00
4/10/2014 10119 82746|Underwood, Randall Fi14 6.00
4/10/2014 [10119 12465{Briggs, Bonnie O F14 6.00
4/10/2014 (10119 55255 Mitchell, Steve Fid 6.00
4/10/2014 [10119 103080|Regenhardt, Lesley Fi4 6,00
471072014 ]10119 5662 (Graf, Alan B, Fi4 6.00
4/10/2014 {10119 33966|Freeman, Kenneth L. Fi4 6.00
471072014 |10119 1143|Hoaglan, Gale D. F14 6.00
4/10/2014 (10119 18611)Towery, Carl Thomas Fi4 6.00
4/10/2014 (10119 71597(Lamar, John Fi4 6.00
4/10/2014 [10119 3643{Mitchell, Mark T. Fl4 6.00
471072014 10119 35267{Floyd, Glenh & Kirby Dobbs Fi4 6.00
4/10/2014 |10119 2105|Sinith, Thomas L. F14 6,00
4/10/2014 [10119 1202726|Blackwall, Joim W, F14 6.00
4/10/2014 (10119 84698|Waugh, Lindsay Fig 6.00
4/10/2014 (10119 100574 Tatum, Randail Fl4 6.00
4/10/2014 {10119 48089|Proctor, Mortls Fi4 6.00
(471072014 10119 1808|Rainey, G.W. Fl4 6.00
4/i0/2014 10119 102633{Reagenold, Thomas tid4 6,00
4/10/2014 (10119 6559 | Padawer, Paul Fi4 6.00
471072014 {10119 99312}Bousson, Brent Fi4 ‘6,00
4/10/2014 {10119 8817|Brooks, Lloyd F14 6.00
471172014 (10119 59982|Boyd, Melton Fi4 6.00
4/11/2014 |10119 45758}3ameson, Chris F14 6.00
471172014 (10119 1113|Hocker, Margaret A. Fi4 6.00
471172014 |10119 8625]Timm, Robart W, Fi4 ©6.00
4/11/2014 {10119 131451 Travis, Larry Fi4 6.00
4/11/2014 {10119 93666|Mohundro, Jake Fi4 6.00
471172014 |10119 2520iSeamless System Inc, Fid 6.00
4/11/2014 110119 55048| Capocaccia, John Fid . 6,00
4/11/2014 10119 61472!Jones, Lyn F14 6.00
4/11/2014 {10119 18343)Shields, Rob 14 6,00
4/11/2014 (10119 66716|Glenn, Donald Fl4 6,00




4/11/2014 |10119 103085{Schmall, Jimmy Fi4 6.00
4/11/2014 [10119 39725{Cornwell, Nick Fi4 6.00
471172014 (10119 1071727Walsh Iil, William Fi14 6.00
471172014 {10119 10580|Wigginton, Ron F14 6.00
4/11/2014 (10119 1203699{Sarsby, James & Janice Fi4 6,00
4/11/2014 {10110 71400]{Kadien, Tom F14 6.00
4/11/2014 110119 10002 |NexaAfr LLC Fi4 6.00
4/11/2014 "|10119 40087iWatson, Mike tF14 6.00
4/11/2014 110119 2541|Anderson, Jerry L. Fl4 6.00
4/11/2014 {10119 18524(Centella, Harry Fi4 6.00
471172014 (10119 99011{McDonald, Luclan F14 6.00
4/11/2014 10119 16203|Laird, Brent Fi4 6.00
4/11/2014 110119 8895iWalker, Dennis F14 6.00
471172014 |10119 8348{Mayo, George D. Fid 6.00
4/11/2044 (10119 1205688(Lubtani, Ernie Fid 6.00
4/11/2014 (10119 17679iNelson, Edna Fi4 6.00
4/11/2014 (10119 40751Walker Jr., Willlam B. Fi4 6.00(
4/11/2014 (10120 933524Fast, Richard Fi4 6.00
471172014 10120 87720)Balley, Janice Fid 6.00
4/11/2014 (10120 44387|Mattin, Edward Fi4 6.00
4/11/2014 {10120 94451 |Elsenberg, Richard IF14 6.00
4/12/2014 10120 4309)Jones, Donald & Wanda Fi4 6.00
471272014 10120 2207|Swaln, Mickey D, Fi4 6.00
4/12/2014 [10120 1205732 |Babaoglu, Rehim Ei14 6.00
471272014 10120 2740|Wark, David 1. Fl4 6.00
4/12/2014 110120 85059|Coagin, Tim Figd 6.00
4/12/2014 10120 86719|FElkins, John Fig 6,00
4/13/2014 (10120 4247{Campbell, Alan Fl4 6.00
4/13/2014 (10120 89059|Brisentine, James Fi4 6.00
4/13/2014 (10120 14651 |Woady, Joanne H, Fig 6.00
4/13/2014 {10120 41732|{Crase, Michael A. Fid 6.00
4/13/2014 10120 1749jPipkin, Raymond Fl4 6,00
4/13/2014 {10120 46348[Dobson, Tracy Fi4 6.00
471472014 {10420 54310[Holmes, Brian & Melissa Fl4 6.00
471472014 110120 1207600{Chiozza, Raymond A, F14 6.00
4/14/2014 (10120 87277{Schirmer, Mark Fi4 6.00
4/1472014 10120 97162|Wright, Ethan Fi4 6.00
4f14/2014 (10120 32808|Damastus, Charles Fi4 6.00
4f14/72014 10120 40125|Carney, Joe Fi4 6.00
4/1472014 (10120 25753|Loevy, Barbara Fi4 6.00
4/14/2014 110120 22107[Musick, Mike Fi4 6.00
4/14/2014 (10120 19476jHearn, Don Fi4 6.00
4/1472014 (10120 82969]Siskin, Greg Fl14 6.00
471472014 10120 103031 |Freeman, Hatry Fi4 6.00




471472014 10120 66009{Shaw, Connle Fi14 6.00
4/14/2014 10120 93883|Moore, David F14 6.00
4/14/2014 (10120 98556(Cooper; Kevin & Mary Jo Fi4 6.00
4/14/2014 110120 108107 |Miles, Berneta Fi4 6.00
471472014 10120 101002}peterson, david Fla 6.00
4/14/2014 {10120 1390{Aaron, Jack Fi4 6.00
4/14/2014 (10121 66751 {Foreman, James Fi4 6.00
4/14/2014 (10121 12085|Johnson, George T. - Fl4 6.00
4/1472014 (10121 82456 Terry, Rachel Fi4 6.00
441472014 (10421 82456)Terty, Rachel “[F14 6.00
4/14/2014 [1012% 1216610|Wililaims, D. Wayne F14 6.00
4/15/2014 (10123 5519McCray, David F14 6.00
4/15/2014 (10121 40498|Werfelmann, Ray Fl4 6.00
4715/2014 |10121- 106071 [Cook, Jolaine Fl14 6,00
471572014 10121 70788iMunson, Glenn Fi4 6.00
471572014 (10121 22664|Ray, Bill Fi4 - 6.00
471572014 (10121 620811 Wright, Scott Fi4 6.00
4/15/2014 10121 92204 [Davis, Margaret Fi4 6.00
471572014 {10121 11986|Martin, R, Brad Fl4 6.00
4/15/2014 (10122 14849|Chambers, Sam Fi4 6.00
4/15/2014 {10122 92639|Durkea, Victor Fld 6.00
4/15/2014 110122 27iAlexander, James D, Fi4 6.00
471572014 (10122 102821jCovarrubias, Alex Fi4 6.00
4715/2014 {10122 93546)Meeks, Renee Fi4 6.00
4/16/2014 |10122 14062|Richardson, Gary F14 6.00
4/16/2014 110122 4120{Whitaker, Gordon E. Fl4 6.00
4/16/2014 30122 1070690 Watker, Michele Fl4 6.60
4716/2014 10122 8351|Granger, Mickey Fld 6.00
4/16/2014 (10122 1203336{Grantham, Tom Fi4 6.00
4/16/2014 10122 20095|Townsend, Teirry 4 5.00
471642014 110123 107185]Achelpohl, Ralph Fi4 6,00
|4/16/2014 10123 16378|Follis 3., Elmer K, F14 6.00
4/17/2014 110123 5742 Wedaman, David H. Fl4 6.00
4/17/2014 10123 101610} Yee, Brian Fl4 6.00
4/17/2014 (10123 8520|Merrltt, Michelle D. Fi4 6,00
4/17/2014 10123 94376|Studaway, Mark F14 6,00
471772014 {10124 33531 Prince, Michael Fi4 6,00
4/17/2014 110124 102855)Thomas, Ronald Fi4 6.00
4/17/2014 110124 5779|Krapels, Roberta Fi4 6.00
471872014 (10124 254971Albanese, Ralph Fi4 6.00
4/18/2014 {10124 64826|Emery, Teriry Fi4 6.00
471872014 |10124 66904 |Jackson, Wade Fi4 6,00
4/18/2014 (10124 827441McKnight, Randy Fl4 6.00
4/18/2014 (10125 32761]Chaminess, Tom Fid 6.00




4/19/2014 |10125 8519{Ellis Jr., James L. Fid 6.00
4/19/2014 {10125 55868{DeSouza, Cyp and Lautle Fig 6.00
4/20/2014 (10125 92317]Gatrison, Jason Fi4 6.00
472042014 (10125 1400270|Cantrell, Frank Fi4 6.00
4/21/2014 {10125 101654 Norvell, James Fid 6.00
4/21/2014 (10125 1204585 |Wiitshire, Warren Fi4 6.00
4/21/2014 (10125 66688|STRICKER,ROBERTA Fl4 6.00
472172014 {10126 529351 Edwards, Tom & Connle Fi4 6.00
4/21/2014 [10126 8100} Georae, Alan Fid 6.00
47222014 (10126 88174|Lee, Larry Fi4 6,00
1472272014 [10126 80768[Pope, Dennls Fl4 6.00
472072014 {10126 8239{Slmmons, Charles & Mary Beth Fi4d 6.00
4/23/2014 110126 3841|Rogers, Dennis Fi4 6.00
4/23/2014 [10127 47594 Sumrtall, Danny F14 " 6.00
472372014 110127 11527|viar, Mary L. Fi4 6.00
4/23/2014 {10127 66532[Swift, James {F14 6.00
4/23/2014 {10127 22505{Wilkins, Marvin Fi4 6.00
4/23/2014 (10128 4228iKrumrey, Kevin Fi4 6.00
4/23/2014 {10128 80982{Greaves, Cindy Fi4 6,00
4/24/2014 110128 93629]|Wolfe, Nina Fi4 - 6.00
4/247/2014 (10128 35371McClain, John F14 6.00
472472014 (10128 80640}Veazey, Walter K, Fl4 6.00
4/24/2014 {10128 34568]|Alexander, Don F14 6,00
4/24/2014 |10128 2553 (Blackwell, Elizabetii T. Fl4 6.00
4/24/2014 (10128 65622{Nanney, Virginia Fi4 6.00
4/24/2014 110128 15551 iMclvor, Jean Fi4 6.00
4/24/2014 110128 1401100{Scarborough, Jeweli L. Fi4 6.00
4/25/2014 110129 2590 |Edwards, Larry R, - [F14 6.00
4/25/2014 |10129 1204079{Quinley, Dan G. Fl4 6.00
4/26/2014 (10130 1885|Robinson, Paul K. Fig '’ 6.00
4/26/2014 10130 1202914 |Vaden, John & Kay Fi4 6.00
4/27/2014 (10130 1206440 Barnett, Russell A, Fi4 6,00
i/28/2014 10130 1450|Matlack, James L. Fl4 6.00
4/28/2014 [10130 1204065(Priddy, Forrest C. Fi4 6.00
4/28/2014 110130 60857|Payne, Don E, Fl4 6.00
4/28/2014 |10130 84077 Gaffney, Gerald Fi4 6.00
472812014 {10130 23448|Waldrip, L.D. Fi4 6.00
4/28/2014 (10130 290]Brown, Frank G, Fl14 6.00
472872014 10131 12786]Krech, Patsy Fi4 . 6.00
4/29/2014 {10131 1204031]Petty, Charles R. Fi4 6.00
4/29/2014 |10131 100901} Webster, Thomas Fi4 6.00
4/29/2014 (10132 1568Morton, Donald H. F14 6.00
4729/2014 110132 80789}Caook, Tim Fl4 6.00
472972014 (10132 97113jRaberts, Bryan Fl4 6.00




——

4/29/2014 110132 1203571]Johnson, Larry W, Fi4 6.00
4/30/2014 10132 1204320/Stone Jr., Charles E. Fi4 6,00
4/30/2014 (10133 107108 |Dalrymple, Mark Fi4 6.00

Total: 1,068.00




Office of Legal Counsel

201 Administration Building
MNIVERSITY OF Memphis, Tennessee 38152-3370

M P H IS Office: 901.678.2155

Fax: 901.678.3489

www.memphis.edu .

Date: May 16, 2014

To:  Angela Gregory Flynn
Director of Purchasing & Contracts
Tennessee Board of Regents
1415 Murfreesboro Road, Suite 350
Nashville, Tennessee 37217

From: Billy Mueller %\ M
RE:  Amendment No. 1 to the Master Software and Services Agreement between
Paciolan, Inc. and The University of Memphis

Our File Number: 14-137

Enclosed please find a updated original of Tennessee Board of Regents Contract
Summary Sheet and an original of the Request: Non-Compeiitive Amendment.

All amounts should track from prior Fiscal Review Committee Forms.

If you have any questions or need additional documents, please contact me at
(901) 678-3879.

Thank you for your cooperation in this matter.

Enclosures
Cc: M. Eric Sabin Via E-Mail
Procurement Services Via E-Mail

A Tennessee Board of Regents Institution
An f:qual Opporiunity - Alfirmativa Action Unveisity



Angela Gregory Flynn

From: Angela Gregory Flynn

Sent: Wednesday, May 14, 2014 10:18 AM

To: William Mueller (wmueller@memphis.edu); Canty Robbins {crobbnsl@memphis.edu)
Subject: Paciolan

Attachments: Fiscal Review Non-Competitive Amendment Form.doc

Because of the additional hardware and software, this will require Fiscal Review approval. We will review the
documents and let you know if we need any changes. | do see that the Fiscal Review Non-Compete Amendment Form is
missing must be completed — looks like the TBR Non-Compete Form has been filled out. | am attaching the Fiscal Review
version.

Also, please validate that you have reviewed the previous Fiscal Review Forms and that the numbers on the summary
sheet can easily be deciphered with the additions proposed. This is the first thing Fiscal Review looks at to be sure that
they can follow the money.

Thanks.

Angela Gregory Flynn
Director of Purchasing & Contracts
Tennessce Board of Regents

1415 Murficeshoro Pike

Suite 346

Nashville, TN 37217

{615) 366-4436

{615) 366-2243 fax



Tennessee Board of Regents

1415 Murfreesboro Road - Suite 350 - Nashville, Tennessee 37217-2833
(615) 3664400 FAX (615) 3664464

June 25, 2009

Attorney General’s Office

Cordell Hull Building, Second Floor
425 5" Avenue North

Nashville, TN 37243

Enclosed are two contracts for collection services that require the Attorney
General’s signature. Once the contracts are signed, please return all copies to my
attention. |

Thank you, and please contact me if you have questions.

Sincerely,

Pat Massey, CPS
Business and Finance

Enclosures

Austin Peay State University  East Tennessee State University + Middle Tennessee State University + Tennessee State University
Tennessee Tech University * Universily of Memphis * Chattanooga State Technical Commuunity College
Cleveland State Community Callege + Columbia State Community College + Dyersburg State Community College
Jackson State Community College » Motlow State Community College + Pellissippt State Technical Community College
Rozne State Community College ¢ Southwest Tennessee Community College + Volunteer State Community College
Walters State Community College « Nashville State Technical Community Callege + Northeast State Technical Community College
The Tennessee Technology Centers

An Equal Opportunity / Affirmative Action Employer



Office of Business & Finance | Division of Purchasing & Contracts

1415 Murfreeshoro Road, Suite 346 | Nashville, TN §7217-2858| Phone 615.366.4436 | Fax 615.566.2243 i www.tbr.edu

June 10, 2014

SUBJECT: Request for Quotation 14-0031 Barcode Scanning Software and Equipment
Questions/Responses

Attn: Proposers

The Pre-Proposal Written Questions/Responses are now available for RFQ 14-0031. This information
can be accessed electronically as follows:

Go to our website at:  www.thr.edu

Click Purchasing and Contracts under the Quick Links Section

Click How to Do Business with TBR

Click Current Bid Opportunities

Scroll down the list and locate the RFQ/RFP number referenced above
Open/Print Written Questions/Responses

kil e

Contact the Purchasing and Contracts Office at 615-366-3900 if you are unable to download a copy of
the written questions/responses.

Thank you,

@p/t% PLW\ 0
Angeld/Gregory Flyn

Director Purchasing and Contracts

Asstin Peay State University | East Tenuessce State University § Middle Tennessez State University | Tennessee State University | Tennessee Technological University | University of Memphis
Chaltanooga State Community College | Cleveland State Community College | Columbia State Commuaity College | Dyersburg State Community College | Jackson State Community College |
Motlow Stale Community College| Nashville State Community College | Northeast State Communily College | Pellissippi State Community College j Roane State Community Collage

Southwest Tennessee Commurity College | Volunteer State Community College § Walters State Community Collegz | ‘The Tenncsses Techoology Centers



8-25-05

REQUEST: NON-COMPETITIVE AMENDMENT

APPROVED

Bate:

Commissioner of Finance & Administration

EACH REQUEST ITEM BELOW MUST BE DETAILED OR ADDRESSED AS REQUIRED.

1) RFS# NA
2) State Agency Name: University of Memphis
EXISTING CONTRACT INFORMATON
3) Service Caption : Hardware, software and services for Athletics Ticketing and Donor System.
4) Contractor: Paciolan, Inc.
5) Contract # TBR Contract #102205
6) Contract Start Date : 04/30/2012
7) Current Contract End Date IF all Options to Extend the Contract are Exercised : 04/30/2017
8) Current Total Maximum Cost IF all Options to Extend the Contract are Exercised : $387,500.00
PROPOSED AMENDMENT INFORMATON
9) Proposed Amendment #
10) Proposed Amendment Effective Date : 08/01/2014
(attached explanation required if date is < 60 days after F&A receipt)
11) Proposed Contract End Date IF all Options to Extend the Contract are Exercised : 04/30/2017
12) Proposed Total Maximum Cost IF all Options to Extend the Contract are Exercised : | $551,602.00

13) Approval Criteria:

(select one)

E use of Non-Competitive Negotiation is in the best interest of the state

I:I only one uniquely qualified service provider able to provide the service

14) Description of the Proposed Amendment Effects & Any Additional Service :

Additional hardware, software and services for Athletics Ticketing System.

15) Explanation of Need for the Proposed Amendment :

Allows for handheld scanning of tickets and eliminates wasteful printing of hard tickets




16) Name & Address of Contractor’s Current Principal Owner(s) :
(not required if proposed contractor is a state education institution)

Paciolan, Inc., 5171 California Avenue, Suite 200, Irvine, CA 92617

17) Documentation of Office for Information Resources Endorsement :
(required only if the subject service involves information technology)

select one: I:I Documentation Not Applicable to this Request & Documentation Attached to this Request

18) Documentation of Department of Personnel Endorsement :
(required only if the subject service involves training for state em ployees)

select one: @ Documentation Not Applicable to this Request I:I Documentation Attached to this Request

19) Documentation of State Architect Endorsement :
(required only if the subject service involves construction or real property related services)

select one: lE Documentation Not Applicable to this Request I:] Documentation Attached to this Request

20) Description of Procuring Agency Efforts to Identify Reasonable, Competitive, Procurement Alternatives :

No other system is available which has the integration requirements to function with the current ticketing and donor systems

21) Justification for the Proposed Non-Competitive Amendment :

The vendor possesses exclusive andfor predominant capabilities or the items contain a patented feature providing superior
utility not obtainable from similar products; The product or service is unique and easily established as one of a kind; The
program requirements cannot be modified so that competitive products or services may be used; ltems must be
interchangeable or compatible with in-place items; The cost of conversion, including but not limited to disruption, re-training,
and replacement precludes bidding competitively.

REQUESTING AGENCY HEAD SIGNATURE & DATE :
(must be signed & dated by the ACTUAL procuring agency head as detailed on the Signature Certification on file with OCR— signature
by an autt]orized signatory will be accepted only in documented exigent circumstances)

H CLu\é\/C 04— 5(30/201}

¥

Agency Head Signature Date




CONTRACT SUMMARY SHEET —

RFS # Contract #

State Agency State Agency Division
The University of Memphis TBR

Contractor Name Contractor ID # (FEIN or SSN)
Paciolan, Inc. C- or V- 953518417

Service Description
Software and Services fo Athletic Department Ticketing & Fundraising

Contract BEGIN Date Contract END Date Subrecipient or Vendor? CFDA
4/30/2012 4/30/2017 Vendor
Mark Each TRUE Statement
r Contractor is on STARS X | Contractor's Form W-9 is on file in Accounts
Allotment Code | Cost Center Ohject Code Fund Funding Grant Code Funding Subgrant Code
480300 78110 112000
EY State Federal Interdepartmental Other TOTAL Contract Amount
$ -
$ =
$ -
$ .
$ &
$ -
TOTAL:| $ - |3 - |9 - |8 - |$ 5
— COMPLETE FOR AMENDMENTS ONLY — State Agency Fiscal Corw & Telephone #
v (SN e 7 mpe
FY13 | § 77,500.00 State Agency Bliggst Office? Approval
FY14 | $ 77,500.00
FY15 | $ 77,500.00 | $ 70,776.00
s 1% OO0 | & 782000 Fundin?/érti' ired by T.C.A., § 9-4-5113, that there is
FY17 | $ 77,500.00 | % 18,000.00 |a balancg in the obligated expenditure is required to be
paid that is not/othe ay obligations previously incurred)
TOTAL:| $ 387,500.00 | $ 164,102.00
End Date
Contractor Ownership (complete only for base contracts with cont\’fi{nﬁ i pr?‘ﬁx: FA )a( ()é) :
African American Person w/ Disability Hispanic | Small Business IlINOT disadvantaged
Asian Female Native American OTHER minority/disadvantaged—
Contractor Selection Method (complete for ALL base coniracts— N/A to amendments or delegated authorities)
RFP Competitive Negotiation Alternative Competitive Method
X |Non-Competitive Negotiation Negotiation w/ Government(eg,ID.GG,GU) Other

Procurement Process Summary (complete for Alternative Method, Competitive Negoliation, Non-Competitive Negotiation, OR Other)

No other system is available which has ihe integration with donor records needed by the Athletics Department, and the vendor possesses exclusive
or predominant capabilities or the items contain a patented feature providing superior utility not obtainable from similar products; the product or
services is unigue and easily establishe as one of a kind; The program requirements cannot be modified so that competitive products or services
may be used; [tems must be interchangeable or compatible with in-place items; and the cost of conversion, including but not limited to disruption, re-
training, and replacement precludes bidding competitively.




To: Bifly Mueller, Altorney

From: Woesley Wheeler, Local Technicat Support Provider II-Athletics
cc:  Erc Sabin, Assistant Athletic Director of Business Operations
Date: 5152014

Re: Paciolan Systems

Paciolan Systems has been our licketing system provider since 1983. Our goal is to kecome current with thelr system for
game day ticket operalions called Access Management. it allows us to sell the tickets {cash and credil cards) and print the
lickets onsits, and also allow admission into the event. All of the valid tickets for enlry that fans have purchased on the web,
via regular season by renewals/mail, and purchased at the universily ficket office windows, would be scanned by a nelwork
connected handheld scanner 1o validate ils aulhenticily based on the system’s database. Our jump to the digital ticketing
age with Paciolan’s Access Management will also bring us in line with all'of aur peer facllity's admission conlrof systems and
game day operations. Currently, we are limited in selling as we cannot support incividual tickel printing on game day and

have very few options for credit card users.

The Access Management System also has many new oplions for us fo breaden our customer markeling programs by
tracking the ticket atendance, allowing the customer to lransfer tickets, printing admissfon lickals at home, allowing mobile
tickating (scanning a bar code off a phoneftablef) and rewarding loyal clients. It can capture ticke! scan data that can be
used in a more effeciive marketing campaign for targeted groups of customers. Paciolan also palicipates iIn Industry
standards for credit card processing and secunily — passing rigorous assessiments set by the VISA Cardholder information
Security for the program from the Payment Card industry (PCly standards and regulations. We will make use of the credit
card processing on the event day with the newly created web software package that Paciolan is currantly supporting and
daveloping called Paciotan 7 — a web based selling outlet hatis controlled by universily staff.

For over 26 years, many of the nation's lop universities have worked with Paclolan to manage their tickeling, fan and
donor relationships, Collectively, these universities form the Industry's largest communily offering all universities -
large and small -- a wealth of knowledge and experience to share amongst each other. Paciolan fosters this spirit of
communily In many formats; PACnet, Paclolan’s annual conference, regularly scheduled best practice webinars,
online training courses, and onfine community forums. When coupled with industry leading functionality Pagiolan
provides college athletics organizations with the most complete solutfon that continues 1o breed success amongst the
communily. Paciolan clients sell over 100 million tickets annually representing approximately 26% of alf live event
tickets sold In the US. Paciolan is a privalely held corporation based in irving, California. Representalive customers
include: Thomas & Mack Center, Louisiana State University, University of Oklahoma, Universily of Nebraska, The
Raesch Center, Universily of Michigan, Florida Stale University, Ole Miss, Southern Mississippl, University of
Maryland, University of Southern California, Universily of North Carolina at Chapetl Hifl, the Colorado Rockies, San
Diego Padres, Philadelphia Phillies, Denver Center for the Performing Arts, The Charlotle Arena, Toronlo Symphony
Orcheslra, Amerlcan Museum of Nalural History, Boston Museum of Fine Arls, Natlonal Aquarium in Baltimore,
Dover Downs Enterlainment, Inc. and many other leading venues across North America.

We are most pleased with the systems we've had to date and look forward to forging ahead with the new admission system
and its capabilities. Paciolan has always been a leader in the area of college athfetics licketing and is known for its flexibifity
and wilingness to work with the customer for any needs thal the customer may require of its system software and business

needs.



AMENDMENT NO. 1
TO
MASTER SOFTWARE AND SERVICES AGREEMENT

This Amendment No. 1 (“Amendment”™) to that certain Master Software and Services
Agreement effective as of April 30, 2012 (the “Original Agreement”) is entered into effective as
of . 2014 (“Amendment Effective Date™) by and between Paciolan,
Inc. (“Paciolan”) and the University of Memphis (“Customer”).

Background

Paciolan and Customer now desire to further amend and supplement the Original
* Agreement as specified below in order to (i) supplement, amend and restate the fees to be paid
by Customer, (i) provide Customer with additional Hardware, Software and Professional
Services.

In consideration of the foregoing and other good and valuable consideration, the receipt of
which is hereby acknowledged, the parties hereto agree to amend the Original Agreement as
follows. '

Original Agreement Amendments

1. Investment Addendum. The Investment Addendum (Exhibit D) to the Original
Agreement shall be amended and restated in its entirety as set forth on Exhibit A attached
hereto. Acceptance of the Access Management Software, Hardware and Professional Services
(collectively, “AM System”) by Customer will be deemed to have occurred as soon as the AM
System is installed, implemented, tested and declared operational by Customer but no later than
thirty (30) days following the first use of the AM System for admission to an Event, upon the
oceurrence of which, Customer shall provide Paciolan with a certificate of acceptance.

All exhibits attached hereto are incorporated herein by reference. Except as amended by
this Amendment, all other terms and conditions set forth in the Original Agreement shall remain in
full force and effect, If there is any conflict between the terms of this Amendment and the
Original Agreement, then the terms of this Amendment shall prevail.

IN WITNESS WHEREOF, the parties have caused this Amendment to be executed and
do each hereby represent that their respective signatory whose signature appears below has been
and is on the Amendment Effective Date duly authorized by all necessary and appropriate
corporate action to execute this Amendment.

PACIOLAN, INC. UNIVERSITY OF MEMPHIS

Signature: (f%@é,_,ﬂ Signature: / ﬁ ?44/ %@ 7ty

Name: Q“k“&\fcu ag)f'\c« uD Name: A BRAY W~ i e &
Title: CFEO Title: P S 101 ey i
Date: L{ } {f { | t{ Date: “4/ [6{ Icf | )
U Memphis Amendment No 1 (Renewal) 040914 v5 T, ) lof5 Z
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EXHIBIT A: INVESTMENT ADDENDUM

SOFTWARLE AND SERVICES

Qty Deseription

SOFTWARE

Paciolan Software

t.Res Soflware License

Paciclan client Software for use with Seal Map
t.Credit Software License

t.Fund Soflware License

e.Venue Software License

32 Paciolan Concurrent User License

SUBSCRIPTION SERVICES

Hasting

1 Anmal Hosting Services §77.500
Access Management

1 Annual Access Management Subscription $18,000
PACMait

I Amual PACMail Subscription

CA over IP Service
1 Anmnual CA over IP Service

Service Program
32 Users, Premium {1.Res, L.Credit, t.Fund}

eQuery
1 eQuery Subscription

U Memphis Amendment No ¥ (Renewal) 040914 v5
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Access Management

I} Memphis Amendment No 1 (Rerewal) 040914 v5

Qty Description Ext Price
Purchased Hardware
42 Handheld scanner Kits 3 51,514
42 Janam XMGBW Mobile Computer w/ABG Radieo, 20, Crosshairs, 2X Battery
6 3760mAh 3.7V Extended Battery
1 1USB Cable Cup
2 1-slot serial cradle Kit
- includes power supply, ling cord, & communication cable
10 4-Slot Charge - only Cradle Kit
- includes power supply & line cord
- communication cable available as add-on
1 Janam Six-Bay battery charsging station tholds 6 batteries)
- inciudes power supply & DC power connector
42 tanyard/Neck strap
0 Access Point kits (Provided and Installed by Cuslomer) ¥ -
1 Access server 3 6,075
1 Cisce Router (Includes Cisce Advanced IP Service) % 678
Hardware Point of Sale Stations
9 BOCA LemurS +46 Ticket Printer (wicutter) 200dpi, RADRJW-2 $ 17,028
g MiniMag T#ll MagRdr Credit Card Swipe (USB) $ 009
) g USB 2.0 AB Printer Cable 10ft 5 117
Hardware subtotal v
Software
Access Management soflware licenses
42 AM Handheld software license fee 3 8,526
1 Microsoft SQL Server Standard Edition Processor License $ 8,487
1 AntiVirus Software 3 234
1 Remaote Software Support $ 229
47 Microsoft Windows Device CAL (Minimum of 5) % 1,645
Software subtotal $ 19,131
Professional Services
12 Day(s), Implementaticn Services 3 19,200
Project Management & Planning
System Installation & Testing
Consulting and Training
Event Support
Professional Services subtotal $ 19,200
Total $ 114,652
* Notes; . Estimate does not include travel and expenses, which will be billed separately to Customer, as incurred.,
Travel expenses shall be bitled per Item §(D) of the Original Agreement.
Shipping, Customs, and/or Brokerage fees will be billed separately fo Customer, as incurred.
- Quoted amounts are estimates based on preliminary Customer scoping data and Paciolan site assessment visit i it has occurred.
Revisions may be applicable based on the site evaluation andfor addilionat VicketingiOperations/IT context details finalized during
implernentation planning.
- For functionality using cards with magnetic stripes or barcades, solulion costs may increase for unptanned requirements refaled to
new/unique data rotrieval formals from card information, specialized aperating procedures, andfor cuslom processes with patron data
import or ticket delivery.
- Seope of work s completed in phases for mulli-venue/multi-activily implementations.
- Target Go-Live dates and en-site event support are subject to mulual agreement and Paciolan availability.
- Customer will provide venue infrastructure for proper installation, operalion, and storage of squipment, and for data nelwork conneclivily
1o user locations. This may reguire Customer to procure and install other necessary data cabling, elactrical wiring, condit, switches
Iroulersfhubs, firewalls, ete.
- Customer will install wireless nelwork equipment at mutually agreed locations to ensure sufficient signal coverage. Assembly
and pesitioning of access peints & antenna kils wilt be directed by Pagiclan during system implementation. Otherwise, if Customer has
elected to supply and manage all wireless network componants, the wireless configuration must provide suitable signai coverage
and system connactivity,
- Paciolan supports the performance of the Access Managerent selution only with system hardware and software configurations
suppiied by Paciclan, The system is delivered with components setup for single-purpose use. In order to assure compeatibility, any
equipment or system configurations from other sources must be endorsed in advance by Paciolan. Instaliation and treubleshooting
supporl for compenents, selups, or aiternative uses not supplied by Paciolan will be fimiled and may incur additional costs.
Jof5s




TRANSACTION FEES
Prescription Am, EfT. Date
- 41307
Singte Ticket or Value/Misc. Item (1)
Per Price of Ticket or Value/Mise. ltem Sold via e Venue, GTW 1.0%
Ministum Fee Per Ticket or Value/Mise. Ttem $1.00
Maximum Fee Per Ticket or Yalue/Misc. llem $2.80
[tem Packages (2}
Iaximum Fee Per an Hem Package ©BA0.00
New Combo / Multiple Event Hems / Season Tickets (3)
Per Combo / Multiple Bvent ltem Sold via ¢. Venue 56.00
Student Season Tickets
Per Combo / Multiple Event ltem Sold via e. Venue $6.00
Renewals / Application Packages (4)
Per Seasan Renewal Order or Application processed via e Veaue 56.00
(Note - includes | st payment processed)
Payment Plan Options
Per additional payments processed via e.Venue $3.50
Online Donation Processing
Per Transaction Value processed via ¢. Venue 5.0%
Minimun Fee Per Transaction $1.00
Maximum Fee Per Transactien 55.00
Flectronic Transfer
Per Single Ticket transfer processed via e.Venve $1.00
Fleetrenic Returns
Per Single Ticket relurns pracessed via . Venue $0.50
e.Cheek Transactions
Per Check clectronically processed $4.00
Lieetronic Ticket / Item Dalivery from e.Venue and Back Office System (5)
Per Ovder wtilizing Print at Home $1.50
Per Order wlilizing Patron 1D Card/Device $1.50
e Venue Guaranteed Minimum Annual Fee (6) $24,000
Integrated Ticket Market Place
Per Total Cost 1o Buyer (7) 15.0%
Per Price of Membership Sold (8) 25.0%
Minimwm Fee Per Membership $6.00
Guaranteed Minfmum Annual Fees(6) $7,500
Web-Based Sales Terminal: 3rd party sales (9)
Per Single, Combo, Value Hem {ransacted throngh WBST $1.00
WBST Guaranteed Minimum Annual Fee (6) $10,000
NOTIE: An additional fee would apply for the installation and setup of WBST.
I Per Tickel or Value Item Fee is based on Lhe purchase price of ench Ticket or Value Item transacted through ¢ Venue or Group Tickel
Window, including non-ticket items such as merchandise. Zero-priced items sold witl be charged the minimum fee for the ilem Lype.
Value ilens includes gift cortificate of miscellansous ilem.
2 Single Ticket or Value/Miss. ltem feos apply (0 cach item within an fen Package, up o the Maxinmum Fee fer an Tem Package,
3 Per Combo/Multiple Event Trams Fee is hased on cach Combo/Multiple Event liem {including New Season
or Subscription Tickets, Mulliple Event Tlems, Mini Plans, and Designer Scries) wansacted through ¢ Venue, Pees will be
apphied per Combo flem, not per the number of events cach comba item represents. Additional Tickets or Vatue Ttems seld in
conjunction with a Combe Hem will be charged al the applicable single Ticket or Valug ltem rate.
4 Additional Tickets or Value ltems (i.c., items not beivg renewed) sold on application will be charged at the applicable single
Ticket or Value Item rate.
5 Fees apply fo orders assigning ilems (o an to electronic delivery method.
Back Office systems include tRes and WBST.
& Minimum Annual Fee period will begin on July Istand end on June 30th of each year, prorated from date site is imptemented.
7 Fee applics (o tetal purchase price charged to buyer including ticket price and refated fees paid by buyer
3§ Applics to membership foes charged 1o patrons for right to purchase items on Ticket Markelplace or Suite Markeiplace
9 Appties Lo 3rd parly inveniory sold through Customer, or Customer's inventory sobd through a 3rd party

U Memphis Amendment No 1 (Renewal) 04094 v3 4of5



LES AND PAYMENT TERMS

FE

ANNUAL HOSTING SERVICES £77,500
ANNUAL ACCESS MANAGEMENT SUBSCRIPT]ON* $18,000
HARDWARE, SOFTWARE AND SERVICES $114,652

SAYMENT TERMS |

DUE ON April 30, 2014 $77,500
DUE ON Live Date (August 1,201 4 thtu 04/29/15) $13,450 *
DUE on July 1, 2014 $57,3206
DUE ON April 30, 2015 $95,500
DUE on July 1, 2015 $57,320
DUE ON April 30, 2016 $95,500

#The appiicable periodic fee (annual) i subject to & pro-rata reduction for services provided for a portion of the
applicable period due o commencement of the applicable subseription service (e Live Date) in the middle of
the period for e first period. The payment of $13,450 is an estimate based on an August 1, 2014 live date, actual
amount due wilt be adjusted based on aciual live date,

U Memphis Amendment No i {(Renewal) 040914 v5 50f5




GENERAL ASSEMBLY OF THE STATE OF TENNESSEE
FISCAL REVIEW COMMITTEE

320 Sixth Avenue, North — 8th Floor
NASHVILLE, TENNESSEE 37243-0057
615-741-2564

Sen. Bill Ketron, Chairman Rep. Curtis Johnson, Vice-Chairman
Senators Representatives
Douglas Henry Reginald Tate Tommie Brown David Shepard
Brian Kelsey Ken Yager Jim Coley Tony Shipley
Eric Stewart Charles Curtiss Curry Todd
Randy McNally, ex officio Johnny Shaw Mark White
Lt. Governor Ron Ramsey, ex officio Charles Sargent, ex officio

Speaker Beth Harwell, ex officio

MEMORANDUM

TO: The Honorable John Morgan, Chancellor
Tennessee Board of Regents \é’
FROM: Bill Ketron, Chairman, Fiscal Review Committee 8 Q/
Curtis Johnson, Vice-Chairman, Fiscal Review Committee

DATE: October 19, 2011

SUBJECT: Contract Comments
(Fiscal Review Committee Meeting 10/19/11)

RFS# NA (Edison # NA)

Department: Tennessee Board of Regents/University of Memphis
Contractor: Paciolan, Inc.

Summary: The proposed five-year agreement is for the provision of an
athletic ticketing and fundraising software system that allows
customers to purchase tickets, parking, athletic memorabilia, and to
make on-line donations. The agreement has a term beginning April
30, 2012, and ending April 30, 2017.

Proposed maximum liability: $387,500

After review, the Fiscal Review Committee voted to recommend approval of
the contract.

ce: Ms. Angela Gregory Flynn, Director of Purchasing and Contracts
Ms. Jessica Robertson, Chief Procurement Officer
Mr. Robert Barlow, Director, Office of Contracts Review



Tennessee Board of Regents

1415 Murfireesboro Road — Suite 346 - Nashville, Tennessee 37217-2
Telephone (615) 366-4436 FAX (615)366-2243

September 22, 2011

Ms. Leni S, Chick

Fiscal Analyst

Rachel Jackson Building, 8" Floor
Nashville, TN 37243

Dear Ms. Chick:

Enclosed please find a Master Software and Services Agreement between the University of Memphis
and Paciolan, Inc. for an athletic ticketing and fundraising software system which allows custemers (o
purchase tickets, parking, athletic memorabilia, and make donations on-line. Fiscal Review approved the
last Agreement in November 2007 for a term of July 1, 2008 to April 30, 2012,

Per Fiscal Review’s request to see non-competitive agreements/amendments, and the amount and
term involved with this amendment, we are submitting this for approval to the Commiitee. Please contact
me regarding the date this will go before the Fiscal Review Committee and I will inform the
representatives to insure they are present for the meeting in which the contract will be discussed. If
you have any questions, please do not hesitate to contact me at 366-4436.

Information regarding the contract may be sent to my attention at the Tennessee Board of Regents,
1415 Murfreesboro Road, Suite 346, Nashville, Tennessee 37217.

Sincerely,
C{;’L’&jd@a \ ufu% PG
Angeld Gregory Flynn‘”
Director of Purchasing and Contracts
ce! John Morgan
Dale Sims
William Mueller, UOM
David Zettergren, UOM

Auslin Peay State University — East Termessee State University — Middie Tennessce Siate University — Tennessee State University
Tennessee Tech University — Univessity of Memphis — Chattancoga State Community College ~ Cleveland Stale Community College
Columbia State Community College — Dyersburg State Community College — Jackson State Commusity College
Matlow State Community Coliege — Nashville State Community College - Northeast State Commumity College
Pellissippi State Community College - Roane State Community Coliege — Southwest Tennessee Community
Volunteer State Community College - Walters State Commanity College — The Tennessce Technology Centers

An Equal Qpporlunity/Affirmative Action Employer



Supplemental Documentation Required for

Iiscal Review Committee

*Contact Name: B“/{/\'f Mg LLp2

*Contact @ 9{) by -
Phone: ' 2979

 *Contract Number: *RFS Number:

“Original Contract | / /
o
Begin Date: 3 200 7

*Current Bnd
Date: ‘»f/ M/zof 2

Current Request Amendment Numben:

(f applicable)
Proposed Amendment Effective Date:
(if applicable)
*Department Submitting: TUE UNIV. 0F MmPYL G
*Division: ATUHLETICS OQVPT.
*Date Submitied: g/ ‘?/ 20
*Submitted Within Sixty (60) days: ! { NS

If not, explain:

*Contract Vendor Name:

CPhCipLAanN, |NC,

*Current Maximum Liability:

*Current Contract Allocation by Fiscal Year:

(s Shown on Most Current Fully Executed Contract Summary Sheet)

® 207 $p0 o0 4 PEUL TRAYCACTION

Co5T

FY: 2200f |FY: 2007 | FY: 20°9% | FY;

2009 |TTY 20/ |FY 20|

$ 0 (53.00|$ 2000537 $ 138 iS2°|$ 130,000.°" | § I30,000.4] § 13 0,000,°°
*Current Total Expenditures by Fiscal Year of Contract:
{cttach buckup documentation from STARS or FDAS repori

ey

FY: 200( |FY:2087 [FY:200% [FY:

b 1y 2010 Ty 2811

$ Bl NS.03 49529166 §299595.65) § 12062093 ] § 112 Y162 $ 10§ 293 43

IF Contract Allocation has been Pre. Teans action ¢HY %.'L;g 1D
greater than Contract cvsTomils A RE Glywyree T
Expenditures, please give the CHWILEYS T g ML FE %
reasons and explain where surplus ﬁ; ";"{ SyRPVE
funds were spent: ThirsShcTion - vsKy Forn- DEPT.
IF surplus funds have been carried ACTIVE TIPS

forward, please give the reasons
and provide the authority for the
carry forward provision:

N/A

IF Contract Expenditures exceeded
Contract Allocation, please give the
reasons and explain how funding
was acquired to pay the overage:

N /4

*Contract 4 o
Funding { State: | 3% 7500,
Sowrce/Amount: /

Federal:

Interdepartmenéixl:

Other

3.10.09



PACIOLAN SYSTEMS
HISTORICAL EXPENDITURES
FY1958-99 THRU 2010-11

FISCAL YEAR AMOUNT
1998-99 $42,230.50
1999-00 $46,636.24
2000-01 $22,331.26
2001-02 $28,033.00
2002-03 $7,035.00
2003-04 $1,994.00
2004-05 $2,850.34
2005-06 $81,715.03
2006-07 $93,291.66
2007-08 $299,595.65
2008-09 $120,620.43
2009-10 $112,549.62
2010-11 $108,293.43

The Uiversity of Memphis Athletic Department has contracted with this vendor since the FY 1983-84 .
Due to several finacial system changes this is all the historical data available.



8-5-05

REQUEST: NON-COMPETITIVE CONTRACT

APPROVED

Commissioner of Finance & Administration
Date:

Each of the request items below indicates specific information that must be individually detailed or addressed as required.
A request can not be considered if information provided is incomplete, non-responsive, or does not clearly address each of the
requirements individually as required.

1) RFS#

2) State Agency Name : TLI’E Un lJt‘}{,S ™Y 0 ¢ MM ;ﬂl—] .4

3) Service Caption :

4) Proposed Contractor : PA Cro LAN ) ) N C .

5) Contract Start Date : (attached explanation required if date is < 60 days after F&A receipt) \)bf P (Zl i '7’ o . 2.8 13

6) Contract End Date IF all Options to Extend the Contract are Exercised : 4 PILI L ’50/ 20l 7

7) Total Maximum Cost IF all Options to Extend the Contract are Exercised : -ﬂ’ 38 7/ Soo. e -
DEPLNO NG O

oF

8) Approval Criteria : I:I use of Non-Competitive Negotiation is in the best interest of the state g e
A4CTIO

(select one)

E only one uniquely qualified service provider able to provide the service

9) Description of Service to be Acquired :

SOLTWALY & SKUVICES FOR- ATHLETIC PEVT. TICLETING + FUNpRAISTA

10) Explanation of the Need for or Requirement Placed on the Procuring Agency to Acquire the Service :

TH(S TS NgC@sSAeY 10 WKevy PACE WITH THE CVERENT (usTomoe,

SYEVICE THEN DS 0F PEOILE MA KL~ FUIRCHASES o 600VS & Senvice o

6~

11) Explanation of Whether the Procuring Agency Bought the Service in the Past, & if so, What Procurement Method It Used :

NL)VE

\/(S; NoN= CoMPETITIVE NEEOTIATION VSED 1N THY pPAST,

12) Name & Address of the Proposed Contractor’s Principal Owner(s) :
(not required if proposed contractor is a state education institution)

PACIoLAN, IN(,,) SIT71 CALieoenia AVE ., SVITE 200, | LVINE | gﬂ“_,
! i -
13) Evidence of the Proposed Contractor’s Experience and Length of Experience Providing the Service : v

Ty YNIYV. 00 MempHIS UAS vSep THLIS VErWpol Foe OVER. 2p+

14) Documentation of Office for Information Resources Endorsement : \{W L S

(required only if the subject service involves information technology)




select one: |:| Documentation Not Applicable to this Request m Documentation Attached to this Request

15) Documentation of Department of Personnel Endorsement :
(required only if the subject service involves training for state employees)

select one: E Documentation Not Applicable to this Request l:l Documentation Attached to this Request

16) Documentation of State Architect Endorsement :
(required only if the subject service involves construction or real property related services)

select one: ’I{ Documentation Not Applicable to this Request I:‘ Documentation Attached to this Request

17) Description of Procuring Agency Efforts to Identify Reasonable, Competitive, Procurement Alternatives :
No OTHEW SISTEM 15 AVAILABLE WUy UWS THE TTEGRATIoN WITH

PonNol- RE(CoRVS NEWED BY THE vHIVERS ITY,
18) Justification of Why the State Should Use Non-Competitive Negotiation Rather Than a Competitive Process :
(Being the “only known” or “best” service provider to perform the service as desired will not be deemed adequate justification.)

Sgy eflLow .

REQUESTING!AGENCY HEAD SIGNATURE & DATE :
(must be 3|gn & dated by the ACTUAL procuring agency head as detailed on the Signature Certification on file with OCR— signature

by an authorlz d Plgnatory will be accep}ed only in documented exigent circumstances)

(oo —

Agency Head S|%/a ure

Gl12/)1
DHAte /

\@) TUHE VENPoR. FPOSSESSES EXCLLVS\WVE 4/0& PREVOM 1w ANT
CAVABILITIES O THY |TEM¢ CovTadinN A PATEMTEY
CaTuke PRovipi Mg SVVptior VTILITY NoT O HI~NABLE
FROM SimiLAR PRODUCTS. TUHE PROCICT 0k SKnVICE 1S
uNlQue ¢ EASILY ESTHBUSHEY AS 0NE 66 4 ki~P: THE
PRLocreAm RERV I gymeNTS (GnNpT BE MOPIFIEY So THAT
ComeeTITIVE PLodUCTS 0L SERVICES MAY BE VSEY - [1img

mvST BE IMTERLUn~etyBLE O0R CoMmYATIBLE Wit 1n-PLACE

ITems ; AP TUE (65T o ConNVgrsion/ (M(Lup N6
BUT NoT Lim 1w T0 DI_SK.UVTIW\” Rp-TrAING 4D
LY LA CbmE~NT PRECLUYES BIYDI~G comPETITIVELY,



CONTRACT SUMMARY SHEET

021406

RFS #

Contract #

State Agency

State Agency Division

THE UNIV. OF ™MempHIS

TR

Contractor Name

Contractor ID # (FEIN or SSN)

C-

PACIlo LAN, INC,

or

V-

95s3S 18917

Service Description

SOFTWALE + SpwVIs FOol- ATUYLETIC DEPT. TICLgtinG+ FYNDRAISIA

v

Contract BEGIN Date Contract END Date

Subrecipient or Vendor?

CFDA #

AppiL 30, 2012 | ArriL 36, 2017

VEnpo K.

Mark Each TRUE Statement
Contractor is on STARS

Contractor’'s Form W-9 is on file in Accounts

Allotment Code | Cost Center Object Code Fund Funding Grant Code Funding Subgrant Code
440300 7¢11lo |1l2000
FY State Federal Interdepartmental Other TOTAL Contract Amount
"W\Y 77,500.°° $ 77,500 *°
Yyl 773500 e 3 PLEP0
15| 77.500.°° 5 77 Soo  °°
a7 77J‘SOO.0° $ 771 S 00 oo
17| 77,500.°° s 77,500 °°
4 $ 4 -
TOTAL:| $ 387500 £°[ 3 - |8 s |4 - |s 387 500 *°°

— COMPLETE FOR AMENDMENTS ONLY —

State Agency Fiscal Contact & Telephone #

Base Contract & THIS Amendment

F 2
Y| Prior Amendments ONLY ( g0l ) /%——7% 2|
State Agency BuWicer AW
Funding CeMa jion tion, required by T.C.A., § 9-4-5113, that there is
a balance in the appropri teh.the obligated expenditure is required to be
paid that is not otherwi gations previously incurred)
TOTAL:| $ « |i§ ’ -
End Date /)/\__-—\'
Contractor Ownership (complete only for base contracts with contract # prdfix. A oL GR) ¢/

African American Person w/ Disability Hispanic

Asian Female Native American

Small Business MNOT-disadvantaged
OTHER minority/disadvantaged—

Contractor Selection Method (complete for ALL base contracts— N/A to amendments or delegated authorities)

RFP

Competitive Negotiation

Non-Competitive Negotiation

X

|Negotiation w/ Government(eg,ID,GG,GU)

Alternative Competitive Method
Other

Procurement Process Summary (complete for Alternative Method, Competitive Negotiation, Non-Competitive Negotiation, OR Other)

PLEnSE SEE RESPo~SES TO

b REQUEST: WNo~N - CONPETITIVE (6~TRACT

Se(Tio~S 174 1€




MASTER SOFTWARE AND SERVICES AGREEMENT

This MASTER SOFTWARE AND SERVICES AGREEMENT (this “Agreement”) shall be effective as of
April 30, 2012 (the “Effective Date”) by and between PACTOLAN, INC., a Delaware corporation, with a principal
place of business at 5171 California Avenue, Suite 200, Frvine, CA 92617 (“Paciolan™) and the University of

Memphis with a principal place of business at

Sho NORMAL STREET  mpmPHIS, TN 3815

(“Customer™). This Agreement, upon the Effective Date, sha

1l amend, restate, supersedel and replace that certain System

Purchase Contract dated March 6, 1998, as amended and supplemented from tire to time (“Original Agreement”),
by and between Paciolan and Customer, which shall thereafier be null, void, and of no further force or effect.

NOW, THEREFORE, in consideration of the mutnal promises and agreements contained in this
Agreement, and for other good and valuable consideration, the receipt of which is hereby acknowledged, the parties

hereby agree as follows:

1. Definitions. As used in this Agreement, the
following terms shall have their respective meanings
indicated below:

(A) Data Account: The database that contains,
among other things, records of ticketing transactions
and patron data (other than debit and credit card data or
any data prohibited from being transferred to third
parties without express consumer consent to do $o),
schedules, and seating information.

(B) Designated Site: A building or set of
buildings within which Customer is authorized to use
the Paciolan Software at the address set forth above.

(C) Documentation: The operating, training
and reference manuals, including updates thereto,
relating to the use of the Paciolan Software, Third
Party Software, and the System supplied by Paciolan
pursuant to this Agreement.

(D) Event: A concert, sporting, entertainment
or other act or event of any kind or nature whatsoever
to be held at the Facility.

(E)  Facility (ies): Any venues owned,
controlled, operated or managed by Customer or where
Customer otherwise controls the rights or has the
authority to sell tickets to any event, including, but not
limited to the venue(s) located at Customer’s campus,
including, but not limited to, Billy J. Murphy Athletic
Complex, Liberty Bowl Mermorial Stadium, Larry O.
Finch Center, FedEx Forum, FedEx Park, Mike Rose
Soccer Complex, Tiger Softball Complex, Billy J.
Murphy Track Complex, Elma Roane Fieldhouse and
their successor venues.

(F) Hardware: All of that certain computer

hardware, communications equipment, terminals and
hook-ups provided to Customer herein and which is
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listed in the Hardware Section of the Investment
Addendum or otherwise supplied during the Term.

(G) Investment Addendum: The Hardware,
Software, Professional Services, subscription services,
Support Services, terms, conditions, fees and pricing
set forth in Exhibit D.

(H} Paciolan _Software: The proprietary
software of Paciolan, in object code form only, set
forth in the Investment Addendum.

(I)  Professional Services: The professional
services, including any implementation services or
integration services provided by Paciolan, if any, set
forth in the Investment Addendum.

()  Sellable Capacity: means the admission
capacity of the Facility for any particular Event.

(K) Software: Paciolan Software and Third
Party Software. :

(LY Support Services: The  Software
maintenance and support service made available to
Customer by Paciolan in accordance with the terms set
forth in the applicable Service Policies, in accordance
with this Agreement.

(M) System: The data processing system
consisting of the Hardware and Software licensed to
Customer.

(N) Ticket: A printed, electronic or other type
of evidence of the right to occupy space at or to enfer
or attend an Event even if not evidenced by any
physical manifestation of such right, such as a “smart
card”, including, without limitation, tickets printed via
print-at-home technology.
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(O)  Third Party Software: The software that is
licensed or distributed by Paciolan to Customer that is
not owned by Paciolan and is set forth hereto in the
Investment Addendum.

(P) Value [tem. A non-ticket item transacted
to the public through the use of the System.

2. Term and Termination.

(A) Term. The term of this Agreement shall
begin on the Effective Date and continue until April
30, 2017 (“Initial Term™). The Initial Term, , is
referred to herein as the “Term”. Continuation of this
Agreement each year is subject to state and/or federal
funds for the purposes of this Agreement being
appropriated, budgeted or otherwise allotted. Customer
shall not utilize this Section fo bypass its obligations
under this Agreement in order to enter into a contract
with, or otherwise purchase services from, a third party
that provides ticketing services.

(B) Termination. This Agreement may be
terminated by either party in the event of any material
breach of the terms and conditions of this Agreement
by the other party, after the other party has received
written. notice of breach and thirty (30) business days
(or ten (10) business days, in the case of a monetary
default) to cure such breach (each such occurrence,
after the expiration of such cure period, shall be an
“Byent of Default™); or the filing of any voluntary or
involuntary petition against the other party under the
bankruptey or insolvency laws of any applicable
jurisdiction, which petition is not dismissed within
sixty (60) days of filing, or upon any appointment of a
receiver for all or any portion of the other party’s
business, or any assignment of all or substantially all of
the assets of such other party for the benefit of
creditors.  This Agreement may be terminated
immediately by Paciclan upon a violation of Section 3
(License Grant) or Section 7 (Confidentiality) of the
Agreement. This Agreement may be terminated by
Paciolan in the event any act by Customer threatens to
cause any infringement of any of Paciolan (or Paciolan
licensor) intellectual property or other property right,
including without limitation, any copyright, license
right or trade secret right, and Customer fails to refrain
from so acting within thirty (30) business days’
written notice from Paciolan.

(C) Effect of Termination. Notwithstanding
anything to the contrary in this Agreement, any
termination of this Agreement shall not relieve either
party hereto of any of its obligations or liabilities
accrued hereunder prior to such termination to the
maximum extent allowed by applicable law. Upon the
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effective date of any termination or expiration of this
Agreement, Customer shall continue to be obligated for
any charges, fees, cash or other amounts previously
incurred under the Agreement. Within twenty eight
(28) days after termination of this Agreement,
Customer shall return to Paciolan or destroy, as
instructed by Paciolan, all copies of the Software then
in Customer’s possession, if any, and Customer shall
affirm in writing to Paciolan, within five (5) weeks of
any termination of this Agreement, that through ifs best
efforts and to the best of its knowledge the original and
all copies of the Software, Documentation and other
proprietary information of Paciolan have been
destroyed or returned to Paciolan.

3. License Grant.

{A) Grant. Paciolan hereby grants to Customer,
and Customer hereby accepts from Paciolan, a non-
exclusive and non-transferable license (the "Software
License") to use the Software in order to use the
System for internal business purposes only, subject to
the number of users identified on the Investment
Addendum, for the license fees set forth on the
Investment Addendum. The Software consisis of a
working software system made up of a series of
machine-readable instructions plus any and all
applicable  Documentation.  The Software shall
initially be used only on equipment at the Designated
Site. Use of the Software may be subsequently
transferred to another single location maintained by
Customer, which shall then become the Designated
Site, provided (a) the Software is used by Customer at
no more than one Designated Site and (b) Customer
provides Paciolan with written notice sixty(60) days
before any such transfer. The Software shall be used
only for the processing of transactions in connection
with Customer's own business.

(B) Restrictions. Customer shall Hmit the
use of the Sofiware to its employees who have
appropriately familiarized themselves with the
Software. Customer shall not; (a) permit any third
party to use the Software, (b) use the Software in
conjunction with any ticket distribution company
and/or software, other than Paciolan’s software or
products, (c) use the Software in the operation of a
service bureau which rents or provides computer
hardware or software to others, (d) operate the
Software on more than one central processing unit or
file server at the Designated Site, [provided however,
Customer shall be allowed fo use or operate the
software on a backup hardware system in the event
that the  designated  system  malfunctions
APPLICABILITY TO BE DISCUSSED GIVEN
THAT SYSTEM IS HOSTED BY PACIOLAN] (g)
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delete or alter Paciolan's trade secrets, trademarks or
copyright notices in the Software or any copies,
modifications or partial copies thereof, (f)
disassemble, re-manufacture, repair, re-configure,
enhance, upgrade, modify, translate, adapt, create
derivative works, decompile or reverse engineer the
Software in any way nor merge them into any other
program for any purpose, or (g) transfer, license or
sub-license, assign, rent, sell, grant, publish,
disclose, display, dispose or otherwise make
available the Software, or any rights therein or
copies or derivatives thereof, including other
templates or working systems. The Software License
includes the right to copy the Software in pon-printed,
machine readable form in whole or in part solely as
necessary for Customer's own business use. Customer
shall maintain no more than one copy of the Software
[and one backup for emergency use, at the Designated
Site.

(C) Qwnership. Customer covenants and
agrees that, except with respect to Customer
information or data relating to the seating, floor
plans and capacities of the various venues used by
the Customer in hosting events and any trademarks
or other proprietary information of the Customer
used by the Customer in connection with the
Software, all Software, including Documentation,
enhancements, conversions, upgrades, additions,
modifications thereto and  information contained
therein, and any information, methods, formulae,
techniques, processes, system and programs devised,
produced or supplied by Paciolan, in connection with
this Agreement or otherwise, in text or displayed on
the computer screens, when utilizing the Software or
any other information disclosed te Customer
regarding the Software, future modifications or
direction for currert or futwre Software, is
proprietary (hereafier "Proprietary Information”) and
shall be and remain, personal property which shall,
at all times, remain the sole and exclusive property
of Paciolan or its licensors, and Customer shall have
no right, title or interest therein or thereto except as a
licensed user pursuant to the terms of the Agreement.
In addition to the proprietary rights described above,
Paciolan has invention rights, copyrights, and other
intellectual property rights in and to the information
contained therein which prohibit copying, sale,
modification and re-manufacture of the Software and
information regarding the Software, which will be
enforced. Paciolan shall have all applicable rights to
patents, copyrights, rademarks and trade secrets in the
Proprietary Information and derivative works thereof,
regardless of whether developed outside the scope of
this Agreement or in connection with the services
provided pursuant to this Agreement. Customer agrees
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to secure and protect all portions of the Proprietary
Information and copies thereof in a manner consistent
with the maintenance of Paciolan's rights therein and to
take appropriate action by instruction and agreement
with its employees or consultants who are permitted
access to any portions of the Proprietary Information to
satisfy its obligations hereunder. Customer is not
anthorized to make any changes, modifications or
corrections to the Software and Documentation.

(D) Exclusive Use. Customer agrees to use
the Paciolan Software and System, during the Term,
as its exclusive source for primary and secondary
ticketing by Customer or any third party affiliate, via
any and all currently existing or future means and
methods of distribution (e.g. telephone, internet,
online and offline distribution methods, computer,
outlets, interactive television, clubs, auctions,
member packages, promotions, etc.), including, but
not limited to, selling, reselling or distributing all
Tickets, including applications for sefling, reselling
or distributing Tickets, to the Sellable Capacity for
every BEvent, (ii) supporting the sale, resale and
distribution of Tickets to all such Events, and (iii)
tracking and authenticating Tickets sold or otherwise
distributed to all such Events, Customer shall affirm
in writing that the entire Sellable Capacity for every
Event shall be made available for distribution on the
System. Customer shall not directly or indirectly: (i)
advertise, promote, market, endorse, sponsor,
authorize or permit the use of any third party that
promoies, engages in or facilitates the sale, resale,
distribmtion or issuance of tickets or otherwise
engages in primary or secondary ticketing; or (ii)
allow, permit or authorize any of Customer’s media
properties, including, but not limited to, web sites,
radio, newspapers, television and any other online
and offline media outlets, to be used in connection
with any of the activity described in clause (i) above
in this sentence. Customer may allocate a reasonable
number of Tickets, not o exceed ten percent (10%)
of the Sellable Capacity for an Event, to faculty and
staff without charge, provided such Tickets are not
distributed via the e Venue Paciolan Software or
website.

(E) Upgrades. Customer agrees to upgrade
any licensed versions of Paciolan or Third Party
Software which are designated by Paciolan as
superseded within one year following receipt of
written notice that such Paciolan or Third Party
Software version is superseded and will no longer be
supported by Paciolan.
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(F) Compliance. Customer shall comply with
and conform to all federal, state, municipal and other
laws, ordinances and regulations in any way relating
to the use of the System.

4. Hardware. Customer shall make available for
the Software implementation computer hardware
equipment, firmware and/or sofiware systems and
configurations approved by Paciolan as adequate for
such implementation. In exchange for the fees set
forth on the Investment Addendum, Customer shall
purchase from Paciolan the Hardware, if any, set
forth on the Investment Addendum and designated as
“Owned by Customer” (“Purchased Hardware™), for
use in connection with the Software. Paciolan shall
provide to Customer the Purchased Hardware listed
on the Investment Addendum. All right, title and
owmnership to such Purchased Hardware shall transfer
to Customer upon Paciolan’s receipt of full payment
for the applicable Purchased Hardware. Customer
acknowledges that the Purchased Hardware will be
used by Customer at the Facilities, which Paciolan
does not own, operate or control. With the exception
of any damage caused to Purchased Hardware by
Software provided by Paciolan, or through the
negligent or wiliful acts or Paciolan’s employees or
agents, Customer assumes and shall bear the entire
risk of loss and damage to the Purchased Hardware,
from any and every cause whatsoever from the date
of receipt by the Customer. In the event of loss or
damage of any kind to any Purchased Hardware,
Customer, at its sole option, shall within thirty (30)
days after such loss or damage replace the same with
the same or similar property, in good repair,
condition and working order to the satisfaction of
configurations approved by Paciolan. In the event
that damage to the Purchased Hardware shall be
caused by software provided by Paciolan, or through
the negligent or willful acts or Paciolan’s employees
or agents, Paciolan shall, at its option, repair or
replace the Hardware or pay to Customer an amount
equal to the damage caused to the Purchased
Hardware. In exchange for the fees set forth on the
Investment Addendum, Customer shall lease from
Paciolan the Hardware, if any, set forth on the
Investment Addendum (“Rented Hardware™), for use
in connection with the Sofiware. For the avoidance
of doubt, any Hardware not designated as
“Purchased Hardware” on the Investment Addendum
shall constitute Rented Hardware. In exchange for
payment of such fees, during the Term, Paciolan
hereby grants Customer a non-exclusive, non-
transferable license to use the Hardware solely for
the business purposes contemplated by  this
Agreement. Customer acknowledges that the Rented
Hardware will be used by Customer at the Facilities
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and that Paciolan does not own, operate or contro]
such location. Accordingly, with the exception of
any damage caused to Purchased Hardware by
Software provided by Paciolan, Customer hereby
assames and shall bear the entire risk of loss and
damage to the Renied Hardware, ordinary wear and
tear excepted, whether or not insured against, unless
occasioned by the negligence or willful misconduct
of Paciolan, from any and every cause whatsoever
from the date of receipt of the Rented Hardware to
Customer until  removal thereof following
termination of this Agreement or earlier as agroed
upon by the parties hereunder. No such loss or
damage to the Rented Hardware shall impair any
obligation of Customer under this Agreement, except
that Customer shall be relieved for the payment of
any rental fees during such time as the Rented
Hardware is not functioning because of the
negligence or faulty Software provided by Paciolan.
In the event that Customer shall have prepaid rental
charges for the period in which the Rented Hardware
is not operable as a result of the negligence, willful
misconduct or the provision of faulty Sofiware,
Paciolan shall give a Customer a credit on amounts
due as future payments, or if the contract has not
been renewed, shall pay over to Customer an amount
equal to the prepaid rent not eamed by Paciolan
because of its negligence, willful conduct or faulty
software. The parties agree and acknowledge that, as
of the Effective Date, no Rented Hardware is
provided by Paciolan and, accordingly, no rental fees
are applicable. To the maximum extent allowed by
applicable law, in the event of loss or damage of any
kind to any Rented Hardware, Cuostomer, at its sole
option, shall within thirty (30) days after such loss or
damage: (i) replace the same with similar property,
in good repair, condition and working order to the
satisfaction of Paciolan; or (ii) pay Paciolan in cash
the full reasonable replacement cost of the Rented
Hardware, and Paciolan shall promptly deliver, at
Customer’s expense, new hardware to replace the
lost or damaged Rented Hardware. Customer shall,
at its own expense, provide and maintain at all times
during the Term hereof insurance fo protect the
Rented Hardware against loss caused by fire (with
extended coverage), vandalism, malicious mischief,
theft, or any other cause in an amount equal to the
full replacement value of the Rented Hardware as
determined by Paciolan. Customer hereby agrees
that it will, whenever reasonably requested by
Paciolan, execute, acknowledge and deliver, or cause
to be exccuted, acknowledged and delivered,
agreements, instruments, and documents necessary
or desirable, in form satisfactory to Paciolan, to
protect the rights and ownership of Paciolan to and
of the Rented Hardware, including but not limited to
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certificates from parties with a real property interest
in the premises wherein the Rented Hardware may
be located. Except as may be necessary fo prevent
damage to or destruction of the Rented Hardware,
Customer will not move the Rented Hardware nor
permit such Rented Hardware to be moved without
Paciolan’s prior written consent, which consent shall
not be unreasonably withheld, and shall give
Paciolan prompt written notice of any attachment or
other judicial process affecting any item of Rented
Hardware. Upon the expiration or termination of
this Agreement, Customer shall return the Rented
Hardware to Paciolan in good repair, condition and
working order, ordinary wear and tear resulting from
proper use thereof alone excepted, and any and all
licenses and other righis to the Rented Hardware
shall terminate with respect to Customer. Paciolan
passes through to Customer, to the extent permitied,
all applicable warranties with respect to the
Hardware made available by the Hardware
manufacturer. To the extent any third party software
embedded in the Hardware is subject to an end vser
license or other applicable license terms of the owner
of such third party software, then the use of such
third party software by Customer shall be subject to
such licenses, TQO THE MAXIMUM EXTENT
ALLOWED BY APPLICABLE LAW, PACIOLAN
MAKES NO WARRANTY, EXPRESS OR
IMPLIED, AS TO ANY MATTER RELATED TO
THE HARDWARE, INCLUDING, BUT NOT
LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTIBILITY OR FITNESS FOR A
PARTICULAR PURPOSE. TC THE MAXIMUM
EXTENT ALLOWED BY APPLICABLE LAW,
WITH RESPECT TO PACIOLAN’S
OBLIGATIONS, THE HARDWARE IS
PROVIDED “AS 18.” The foregoing shall not affect
Customer’s rights and remedies against the
Hardware manufacturer.

5. Third Party Software. Paciolan reserves the
right to reconfigure, replace or substitute Third Party

Software in a manner that Paciolan believes is
appropriate, as long as the essential functionality,
features, capabilities and performance levels set forth
in this Agreement for the System are provided to
Customer. Paciolan shall secure all required licenses
necessary for the use of any embedded third party
software, which may be incorporated in the
Software. To the extent any Third Party Software is
subject to an end user license or other applicable
license terms of the owner of such Third Party
Software, then the use of such Third Party Software
shall be subiect to such licenses.

6. Fees and Pavment Terms.
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(A) TFees. Customer agrees to pay Paciolan the
monthly transaction fees, monthly services fees,
periodic hosting and/or subscription services fees,
quarterly services charges and any other fees or
charges set forth on the Investment Addendum in
accordance with the payment schedule set forth on the
Investment Addendum and the terms set forth in this
Agreement.

(B) Minimum Annual Fee. Customer will pay
to Paciolan the minimum annual service fees (the
“Minimum Annual Fees™) specified in the Investment
Addendum hereto, if any. The Minimum Annual Fee
period will begin on July 1™ of each year and end on
June 30™ of the following year. If, at the end of an
annual period, the total fees subject to a Minimum
Annual Fee requirement paid by Customer to Paciolan
during such annual period be less than the amount of
the specified Minimum Annual Fee, Paciolan will
invoice Customer the balance remaining after
subtracting the actual fees subject to a Minimum
Annual Fee requirement paid to Paciolan during the
period from the specified Minimum Annual Fee
amount. The Minimum Annual Fee will be prorated on
a daily basis for the period of time commencing as of
the date the applicable Software product identified on
the Investment Addendum is commercially available
for Customer use and ending on the immediately
following June 30 and for the period of time
commencing as of July 1 of the final year of the Term
and ending upon expiration of the Term.

(C)_Invoices and Payment Terms. Ilnvoices are
due and payable on receipt and will be past due if
Paciolan does not receive full payment within a
period of thirty (30) days from date of the invoice.

(D) Separately Billable Items. Paciolan shall
solicit Customer’s prior written approval (which

shall include email) prior to incusring any fravel,
meal or lodging expenses, provided that such prior
approval will not be unreasonably withbeld. Travel,
meal or lodging reimbursement and/or per diem
expenses may not exceed those established by
Tennessee Board of Regents.

(E) Taxes. Customer shall, in addition to the
other amounts payable under this Agreement, pay any
and all goods and services (if applicable), sales, use,
enfertainment, amusememnt and other taxes, federal,
state, local, provincial or otherwise, however
designated, which are levied or imposed by reason of
the transactions contemplated by this Agreement,
including, but not limited to, the sale of sach Ticket
{or Vale Item, if applicable) covered by this
Agreement. Without limiting the foregoing, Customer
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shall promptly pay to Paciolan an amount equal to any
such items actually paid, or required fo be collected or
paid by Paciolan. To the extent Customer is exempt
from: payment of any taxes required to be paid by
Paciolan on behalf of Customer, then Customer shall
provide  Paciolan  with  evidence  and/or
documentation of such exemption such as a
certificate of exemption.

7. Confidentiality. The parties acknowledge that
by reason of their relationship hereunder, they may
from time to time disclose information, whether oral
or written, regarding their business, software,
software technology, intellectual properly and other
information (including without limitation, with
respect to Paciolan, the Proprietary Information) that
is confidential and of substantial value to the other
party, which valuve would be impaired if such
information were disclosed to third parties
(“Confidential Information™), which include, but not
limited to, any Paciolan proposals, RFPs or bids,
Software, Documentation and the terms of this
Agreement, Confidential Information shall not
include information that (i) is or becomes generally
available to the public other than as a result of the
breach of the confidentiality obligations in this
Agreement by the receiving party, (ii) is or has been
independently acquired or developed by the
receiving party without violating any of the
confidentiality obligations in this Agreement, (iii)
was within the receiving party’s possession prior o
it being furnished to the receiving party by or on
behalf of the disclosing party, or (iv) is received
from a source other than the disclosing party;
provided that, in the case of (iii) and (iv) above, the
source of such information was not known by the
receiving party to be bound by a confidentiality
obligation to the disclosing party or any other party
with respect to such information and (v) has been
determined to be non-confidential by order of any
Court with proper jurisdiction or is subject to the
Tennessee Open Records Act or other laws, rules or
regulations applicable to Customer (provided that
any disclosure pursuant to the Tennessee Open
Records Act shall be subject to the notice
requirements herein) . For the avoidance of doubt, fo
the extent that Customer is not permitted to maintain
any Paciolan proposals, RFPs or bids or the terms of
this Agreement in accordance with its obligations
under this Section 7 as a result of the Tennessee
Open Records Act or other laws, rules or regulations
applicable to Customer, then Customer may disclose
such information pursuant to clause (v) above. Each
parly agrees that it will keep the Confidential
Information strictly confidential and will not use in
any way for its own account or the account of any
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third party, nor disclose to any third party, any
Confidential Information revealed to it by the other
party without the other party’s prior written consent,
except to the extent cxpressly permitted by this
Agreement; provided, however, that the receiving
party may disclose the Confidential Information, or
any portion thereof, to its directors, officers,
employees, legal and financial advisors, controlling
persons and entities who need to know such
information to perform such party’s obligations
under this Agreement and who agree to treat the
Confidential Information in accordance with the
confidential obligations in this Agreement. Each
party shall use the same degree of care, which in no
event shall be less than a reasonable degree of care,
to avoid disclosure or use of the other party’'s
Confidential Information as it employs with respect
to its own Confidential Information of like
importance and represents that it has adequate
procedures to protect the secrecy of such
Confidential Information. Each party shall be
responsible for breach of this Section by any of its
employees, represemtatives or agents.  In the event
that either party receives a request to disclose all or
any part of the Confidential Information of the other
party under the terms of a subpoena, document
request pursuant to applicable open records laws
(including the Tennessee Open Records Act), notice
of deposition or other legal or regulatory proceeding,
such party receiving the request agrees to notify the
other party pursuant to this Agreement below, within
forty-eight (48) hours after receipt of such legal
request, and the parly receiving such request agrees
to cooperate with the notified party in any attempt to
obtain a protective order providing that cooperation
by the the Customer hereunder shall not require the
Customer to engage counsel or expend monies,
Paciolan reserves the right to seek an injunctive
order in comnection with Customer’s breach of
Section 3 or Section 7.

8. Customer Data. Customer agrees 1o use the
personally identifiable information with respect fo
persons who ordered Tickets or other items through
Paciolan {the “Customer Data”) only in compliance
with all applicable laws and administrative rulings,
including but not limited to applicable, local, state
and federal privacy laws, or any other similar
privacy legislation, as applicable, and in accordance
with Customer’s own posted privacy policies. In
addition, Customer agrees that if any portion of the
Customer Data includes a person’s name and that
person’s (i) social security number; or (i} driver’s
license or government identification number; or (iif)
credit or debit card number; or {(iv} password and
account identification, then Customer agrees to
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implement and maintain reasonable security
procedures and practices appropriate to the nature of
the Customer Data to protect the Customer Data
from unauthorized access, destruction, use,
modification or disclosure. Paciolan also requires
that Customer include in any email communications
that Customer may make based on the Customer
Data a mechanism to provide the recipient with the
right to “opt-out” from receiving further
communications from Customer and that Customer
honor all opt-out preferences, whether received
directly by Customer or indirectly through Paciolan.
Customer Data shall be the Confidential Information
of Customer. Paciolan shall undertake commercially
reasonable cfforts to at all times comply with the
Payment Card Industry Data Security Standard
requirements for cardholder data that are prescribed
in the PCI Data Security Standard or otherwise
issued by the PCI Security Standards Council, as
they may be amended from time to time
(collectively, the “PCIDSS Requirements”). A copy
of current PCIDSS Requirements documentation is
available on the PCI Security Standards Council
website at https://www.pcisecuritystandards.org.

9. Representations and Warranties.

(A) Paciolan warrants that the Software will
materially conform, as to all substantial operational
features, to Paciolan's current specifications when
instatled in accordance with its Documentation.

(B) The above warranty shall be effective only if
Customer notifies Paciolan in wrtting, within ninety (90)
days of delivery of the Software to Customer (which date
shall not be extended by delivery of any subsequent
modifications to the Software, including upgrades), of its
claim of any such defect. To the maximum extent
allowed by applicable law, if the Software is found
defective by Paciolan, Paciolan's sole obligation vnder
this warranty is to remedy such defect, by repairing or
replacing the Software, in a manner consistent with
Paciolan's regular business practices.

(C) THE ABOVE WARRANTY IS A
LIMITED WARRANTY AND IT IS THE ONLY
WARRANTY MADE BY PACIOLAN. TO THE
MAXIMUM EXTENT ALLOWED BY
APPLICABLE LAW, PACIOLAN DOES NOT
MAKE, AND CUSTOMER  EXPRESSLY
WAIVES, ALL  OTHER  WARRANTIES,
WHETHER EXPRESS OR IMPLIED. TO THE
MAXIMUM EXTENT ALLOWED BY
APPLICABLE LAW, THERE ARE EXPRESSLY
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EXCLUDED ALL WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE. TO THE MAXIMUM
EXTENT ALLOWED BY APPLICABLE LAW,
PACIOLAN DOES NOT OTHERWISE
WARRANT THAT THE SYSTEM WILL MEET
CUSTOMER’S NEEDS OR OPERATE IN
COMBINATION WITH OTHER SOFTWARE.
PACIOLAN DOES NOT OTHERWISE
WARRANT THAT THE SOFTWARE IS ERROR-
FREE OR THAT OPERATION OF THE SYSTEM
WILL BE SECURE OR UNINTERRUPTED.

(D)  If any modifications are made to the Software
by Customer during the warranty period, this warranfy
shall immediately be terminated.  Correction for
difficulties or defects traceable to Customer's errors or
systems changes shall be billed at Paciolan's then
standard time and material charges.

(E) Customer represents to Paciolan that
Customer has the right and authority to enter inta this
Agreement. Customer represents to Paciolan that: ()
this Agreement has been duly authorized, executed and
delivered on behalf of Customer by its duly authorized
representative and constitutes the legal, valid, and
binding agreement of such party, enforceable in
accordance with its terms; (ii) the entering into and
performance of this Agreement will not violate any
judgment, order, law, regulation or agreement
applicable to Customer or violate the rights of any third
party, or result in any breach of, constitute a default
under, or result in the creation of, any lien, charge,
security interest or other encumbrance upon any assets
of such party (or, result in any such encumbrance upon
any aspect of the Software), pursuant to any instrument
to which such party is a party or by which it or its
assets may be bound; (i) no agreement or
understanding between Customer and any third party
contains or shall contain any provision inconsistent
with any provision, or the purpose or intent, of this
Agreement; and (iv) Customer and any entitigs who
obtain Software, if otherwise permitted herein, will
comply with all U.S. export laws relating to the
licensing and delivery of the Software outside the U.S.

10. Limitation of Liability. TO THE MAXIMUM
EXTENT ALLOWED BY APPLICABLE LAW, IN
NO EVENT SHALL PACIOLAN BE LIABLE FOR
ANY INDIRECT, CONSEQUENTIAL,
EXEMPLARY, INCIDENTAL, SPECIAL OR
PUNITIVE DAMAGES, INCLUDING ALSO
LOST PROFITS, LOST SAVINGS, LOST OR
DESTROYED DATA, LOST TICKET OR OTHER
REVENUES, LOST OPPORTUNITY COSTS OR
ANY OTHER ECONOMIC LOSS, OF ANY TYPE
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OR NATURE, OR FOR EVENTS OR
CIRCUMSTANCES BEYOND PACIOLAN’S
CONTROL, EVEN IF PACIOLAN HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. TO THE MAXIMUM EXTENT
ALLOWED BY APPLICABLE LAW, NEITHER
OCCASIONAL SHORT TERM INTERRUPTIONS
or SERVICE WHICH ARE NOT
UNREASONABLE UNDER COMPARABIE
INDUSTRY STANDARDS NOR
INTERRUPTIONS OF SERVICE RESULTING
FROM  EVENTS OR  CIRCUMSTANCES
BEYOND PACIOLAN’S REASONABLE
CONTROIL SHALL. BE CAUSE FOR ANY
LIABILITY OR CLAIM AGAINST PACIOLAN
HERFUNDER, NOR SHAILL ANY SUCH
OCCASION RENDER PACIOLAN IN DEFAULT
UNDER THIS AGREEMENT. TO THE
MAXIMUM EXTENT ALLOWED BY
APPLICABLE LAW, PACIOLAN'S MAXIMUM
LIABILITY AND OBLIGATION TO CUSTOMER,
AND CUSTOMER'S SOLE AND EXCLUSIVE
REMEDY FOR ANY CAUSE WHATSOEVER,
REGARDLESS OF THE FORM OF ACTION,
WHETHER IN CONTRACT OR IN TORT
{(INCLUDING NEGLIGENCE), RELATING TO
THIS AGREEMENT SHALL BE LIMITED TO
THE REPAIR OR REPLACEMENT OF ANY
DEFECTIVE DISKETTE (AS APPLICABLE),
REPLACEMENT WITH IDENTICAL OR LIKE
SOFTWARE, OR REFUND OF PURCHASE
PRICE, ALL OF WHICH AT PACIOLAN'S
OPTION, AND IN ANY CASE, SHALL BE
LIMITED TO THE RECOVERY OF ACTUAL
DAMAGES UP TQO THE AMOUNT OF FEES
PAID BY CUSTOMER TO PACICLANFOR THE
APPLICABLE SOFTWARE PRODUCT,
PARTICULAR TASK OR SPECIFIED
DELIVERABLE FOR WHICH BREACH IS
CLAIMED (WHETHER FOR SOFTWARE
LICENSE, HARDWARE, SUPPORT AND
MAINTENANCE FEES OR CONSULTING FEES
OR OTHER FEES RELATED TO ANY SERVICE).
TO THE MAXIMUM EXTENT ALLOWED BY
APPLICABLE LAW, IN NO EVENT SHALL
PACIOLAN’S LIABILITY UNDER  THIS
AGREEMENT EXCEED THE TOTAL AMOUNT
OF PAYMENTS PAID BY CUSTOMER TO
PACIOLAN DURING THE TWELVE (12)
MONTHS PRECEDING THE APPLICABLE
CLAIM. Notwithstanding anything o the contrary in
this Agreement, including Section {9)(C) above and
this Section 10, in no event shall any limitation of
Hability or warranty disclaimer (i) reduce the
Customer’s potential recovery from Paciolan below
two (2) times the fees paid by Customer to Paciolan
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under this Agreement from the Effective Date
through the date of any claim or (i) limit the
contractor’s liability to the Customer for intentional
torts, critninal acts, or fraudulent conduct.

11. Intentionally Deleted.

12. Support Services. Paciolan will supply
Customer with the Support Services in accordance
with Paciolan’s support policies and procedures
(“Service Policies”). If any provision of the Service
Policies conflicts with the Agreement, then the
Agreement shall prevail. The service hours and the
specific services to be delivered, including telephone
and/or electronic consultation, are based on a service
program (the “Service Program”) selected by
Customer.  The Service Program selected by
Customer is listed on Investment Addendum.
Paciolan will supply Customer telephone and/or
electronic consultation for the Software as detailed in
the Service Policies. The Support Services are
limited to the support of only one Data Account,
unless otherwise specified in the Investment
Addendum, for Software products specified in the
Investment Addendum. Any other software installed
on Customer’s computers, whether supplied by
Paciolan or not, is not covered under this Agreement,
The support of other Data Accounts or operational
sites must be provided for by a subsequent written
agreement between Paciolan and Customer. The
Support Services do not include assistance with
integration to external Customer systems or custom
reports specific to unique business operations. For
any services requested by Customer but not provided
in the Support Services or set forth in the
Professional Services section of the Imvestment
Addendum, Customer will be responsible o contract
with Paciolan on a time and materials basis or secure
the necessary services through Paciolan or a Paciolan
approved third-party organization, Paciolan reserves
the right to amend the Service Policies at any time.
Customer grants Paciolan the right to directly access
the System solely for the purpose of fulfilling its
rights and obligations under this Agreement and
Customer shall not unreasonably restrict Paciolan’s
access to the System or any of its applications, files,
account, registers, or databases. Customer agrees to
work diligently with Paciolan to establish a
reasonable process for support and maintenance
provided by Paciolan.

13. Services.
(A) The schedule and delivery of all

Professional Services, if any, and other services, if any,
to Customer will be governed as provided in this
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Agreement and the Investment Addendum. Paciolan
shall provide the implementation Professional Services
for the System in accordance with the Investment
Addendum. Acceptance of each applicable component
of the Software or System, as applicable, by Customer
will be deemed to have occwred as soon as such
applicable component of the Software or the System is
installed, implemented, tested and declared operational
by Customer but no later than thirty (30) days
following the first live ticket sale to the public, upon
the ocourrence of which, Customer shall provide
Paciolan with a certificate of acceptance.

(B) Soligitation of Employees. During the term
of this Agreement and for one (1) year thereafter,
Customer will not encourape or solicit any employee or
consultant of Paciolan or its subsidiaries and parents to
leave Paciclan or such subsidiaries and parents for any
reason.

(C) Propramming Services. Any programming
or data conversion services included in this Agreement
have been detailed in the Professional Services section
of the Investment Addendum.

(D) HOSTED CUSTOMERS ONLY Hosted
Services. Paciolan shall provide the Hosted Services
described in the Hosted Services Addendum attached
hereto as Exhibit C.

14. Survival of Obligations. In the event of the
termination of this Agreement, the provisions of
Section 1 (“Definitions™), Section 2(C} (“Effect of
Termination”), Section 3(B) (“Restrictions™),
Section 3(C) (*Ownership™), Section 6 (“Fees and
Payments Terms”), Section7 (“Confidentiality™),
Section 10 (“Limitation of Liability”), Section 11
(“Indemnification™), Section 13(B) (“Solicitation),
Section 15 (“Export Controls”), and Seetion 17
(“General Provisions™ shall survive and shall
continue to bind the parties.

15. Export Controls. Customer agrees to comply
with all then current export and import laws and
regulations of the U.S. (inchiding the deemed export
rule) and such other governments and jurisdictions as
are applicable to the Software or Hardware.

16. Notice to U.S. Government End Users. The
Software is a “Commercial Item,” as that term is
defined at 48 C.JFR. §2.101, consisting of
“Commercial Computer Software” and “‘Commercial
Computer Software Documentation,” as such terms
are used in 48 C.JF.R. §12212 or 48 CFR
§227.7202, as applicable. Consistent with 48 C.F.R.
812.212 or 48 CF.R. §§227.7202-1-4, as applicable,
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all U.S. Government end users acquire the products
with only those rights as are granted pursuant to the
terms and conditions herein. All unpublished-rights
are reserved by Paciolan under the copyright laws of
the United States. If Customer is an agency and/or
instrumentality of the United States of America, the
Software is provided subject to the restrictions
applicable to other end users in accordance with
certain  restrictions, as provided in DFARS
227.7202-1(a) and 227.7202-3(a) (1995), DFARS
252.227-7013(c){1)(i1) {Oct. 1988), FAR
12.212(2)(1995), FAR 52.227-19, or FAR 52,227-14
(Al 1IT), as applicable.

17. General Provisions.

(A) Notices. Any notices required to be given
under this Agreement must be sent to each party, in
writing, at the address set forth in the opening
paragraph of this Agreement or at such address as may
be provided by each party in writing from time to time,
by certified or registered mail, return receipt requested
or by an overnight courier. Notices will be deemed
effective the day following sending if sent by overnight
courier or five days after sending if sent by certified or
registered mail.

(B) Legal Review/Fees. Each of the parties has
had the opportunity to have its legal counsel review
this Agreement on its behalf.

(C) Severability. If any provision of this
Agreement is held to be invalid by a court of
competent jurisdiction, then the remaining provisions
will nevertheless remain in full force and effect.

(D) Binding Effect. The terms, conditions,
provisions and undertakings of this Agreement shall be
binding upon and inure to the benefit of each of the
parties hereto and their respective successors and
permitted assigns; provided, however, that this
Agreement shall not be binding until executed by each
of the parties. This Agreement may be executed in
multiple counterparts which when taken together
constitute a single instrument.

{E) Entire _Agreement. This Agreement,
including its exhibits, constitutes the entire and
exclusive agreement between the parties hereto with
respect to the subject matter hereof and supersedes and
cancels all previous oral or written communications,
proposals, agreements, and commitments. No
modification or amendment to this Agreement, nor any
waiver of any rights, shall be effective unless assented
to in writing by the party to be charged and the waiver
of any breach or default shall not constitute a waiver of
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any other right hereunder or any subsequent breach or
default. A party’s delay in enforcing its rights
hereunder shall not be construed as a waiver of such
rights or remedies. All materials submitted to either
party for approval must be submitted in writing to the
location and person(s) as indicated by such party from
time to time.

(F)  Force Majeure Event. Neither party hereto
shall be deemed to be in default hereunder, and no
Event of Default shall be deemed to have occurred, as
a result of any delay or failure of performance which
cccurs due fo any war, flood, fire, hurricane,
carthquake, civil disturbance, act of God or other event
beyond such party’s reasonable control (“Force
Majeure Event”), but only for so long as such Force
Majeure Event shall continue to prevent such
performance. Neither party shall be liable or deemed in
default, and no Event of Default shall be deemed to
have occurred, as a result of any delay or failure in
performance of this Agreement resulting directly or
indirectly from any cause completely, solely and
exclusively beyond the control of that party, but only
for so long as such delay shall continue to prevent
performance.

(G) Assignment.  Without the prior written
consent of Paciolan, Customer shafl not (i) directly or
indirectly assign, transfer, pledge or hypothecate its
rights or obligations in this Agreement or any interest
therein; or (ii) permit access to the Software or any part
thereof to be had, by anyone other than Customer or
Customer’s authorized employees. Any such
assignment shall not relieve Customer of any of its
obligations hereunder.  Without the prior written
consent of Customer, Paciolan shall not assign or
transfer its rights or obligations in this Agreement or
any interest therein, except in the event of an
assignment by Paciolan to any parent, subsidiary,
affiliate or successor-in-interest of all or substantially
all of the assets of Paciolan or a controlling interest in
Paciolan, in which event no such consent shall be
required.  Any assignment, transfer, pledge or
hypothecation for which consent is required hereby and
which is made without such consent shall be void.

(H) Relationship of the Parties. Each party is an
independent contractor and not an agent or partner of,
or joint-venturer with, the other party for any purpose
other than as set forth in this Agreement. Neither party
by virtue of this Agreement shall have any right,
power, or authority to act or creatc any obligation,
express or implied, on behalf of the other party.

(I)  Purchase Qrders. All purchase orders
submitted by Customer shall be deemed to incorporate
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and be subject to the terms and conditions of this
Agreement, unless otherwise agreed in writing by the
parties. No provision or data on any purchase order or
contained in any documents attached to or referenced
in any purchase order shall be binding to the extent that
it is in addition to or contradicts the terms and
conditions contained herein (including amendments
thereto).

()  Marketing. Customer hereby  grants
Paciolan a royalty-free, non-exclusive, non-transferable
license, during the term of this Agreement to include
Customer’s trademarks, service marks, logos
{collectively, “Customer Marks™) and the like solely in
connection with the promotions and marketing
undertaken, if any, in connection with the transactions
contemplated by this  Agreement. Paciolan
acknowledges that its use of Customer Marks shatl not
create any right, title or interest in or to such Customer
Marks. Customer’s execution of this Agreement
indicates approval for Customer to be listed as a
Paciolan client in monthly newsletters for distribution
to event industry clients, in product boiler plate
information, and in future releases about Paciolan
products and services for distribution to trade and
consumer media. At any time, Customer may, in its
sole discretion, direct Paciolan to stop using
Customer’s name for the purposes listed in the
preceding sentence by sending notice to Paciolan.
Upon Paciolan’s request, the parties shall issue a press
release regarding the execution of this agreement
within thirty (30} days of the request, subject to the
prior written approval of the parties, which shall not be
unreasonably withheld, conditioned or delayed.
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IN WITNESS WHEREOF, each party has caused this Agreement to be executed by its duly authorized
representative.

PACIOLAN, INC. UNIVERSITY OF MEMPHIS' .
Signature: ._ %ﬂm Signature:

Name:  David R, Butler Name: Ui Ay < KA nes
Title: CEO Title: Pecsiogrt

Date: 09/08/11 Date: ql/ ’ ?"’/ I

TENNESSEE {?OF EGENTS

Signa e > {3 (- 2y /

Name: } B
!

Title: CHANCELLOR

Date:

REVIEWED

A8 TOLEGAL FORM & CONTENT
o i @ RN
OFFICE OF LEGAL GOUNSEL
Q/ 9714

i

FATE |

[SIGNATURE PAGE TO MASTER SOFTWARE AND SERVICES AGREEMENT]
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EXHIBIT A: E.VENUE ADDENDUM

This e. Venue Addendum sets forth additional terms and conditions applicable to the license granted to the

e.Venue component of the Software.

1. Web Site Services. Paciolan will create and
maintain at a location of its choosing, Customer-
branded Internet sites (the “Site”), as outlined in the
Investment Addendum, for the benefit of the
Customer. The Site(s) will provide to Customer the
functions reasonably required for Customer to
transact to the public its Tickets and other items
contemplated by this Agreement.

2. Custemer Respousibilities. Customer agrees o
maintain and update its Event and price information
on its System to ensure maximum opportunity for
transactions, provide and administer all credit card
services used to complete transactions on the Sites
and to monitor the Sites and to report to Paciolan the
problems and anomalies encountered by it or its
customers.

3. Customer Marks, Customer Content. Paciolan
shall have the right and license to utilize and display
such names, logos, brand marks (collectively,
(“Customer Marks”) and other Customer content
(“Customer Content™) to the extent necessary to
inciude such Customer Marks and other Customer
content on the Sites. All such proposed uses by
Paciolan of the Customer Marks and Content are
subject to Customer’s prior written approval.
Paciolan specifically acknowledges that the Custorer
Marks and Content and all rights therein belong
exclusively to Customer and that the Agreement,
other than as specifically provided for herein, does
not confer upon Paciolan any other rights, goodwill
or other interest in the Customer Matks or Content.
The intellectual property rights in the “look and feel”
of fhe Site shall be owned by Customer; provided,
however, that all of the intellectual property rights in
the underlying software, including the Paciolan
Software, utilized in connection with the Site shall be
owned exclusively by Paciolan. Each page of the Site
shall include an attribution to Paciolan.  The
attribution shall state “Powered by Paciolan™ on the
Site. Paciolan reserves the right to modify this
attribution from time to time during the Term, with
Customer’s prior approval, which shall not be
unreasonably withheld.

4. Electronic Transfer of Funds. For the
limited purpose of electronic check transactions,
Customer hereby appoints Paciolan (and Paciclan
hereby accepts appointment from Customer) as its
agent to make direct debits from individuals and
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entities that have agreed to purchase goods and
services from Customer (each, an “Electronic
Payment Consumer”) and to make corresponding
credits to Customer for such goods and services.
Customer will, and Paciolan will undertake
commercially reasonable efforts to assist Customer
to, submit data in the form required for the electronic
debiting from each Electronic Payment Consumer’s
bank deposit account. Customer, with assistance
from Paciolan, will configure the . Venue software to
obtain from each Electronic Payment Consumer all
necessary information in proper form authorizing
access to such Electronic Payment Consumer’s bank
account to transfer payment amounts to Customer’s
bank deposit account. Customer agrees {0 use
commercially reasonable efforts so that all data and
entries submitted by the Electronic Payment
Consumer are submitted to the applicable automated
clearinghouse in correct form in a timely manner.
Customer acknowledges that the applicable
automated clearinghouse rules make provisional any
credit given for an entry to an account until the
financial institution crediting the account specified in
the entry receives final settlement. If Customer’s
financial institution does not receive final settlement
from Electronic Payment Consumer’s financial
institution within five business days after Paciolan
debits Electronic Payment Consumer’s account for
such amount, Electronic Payment Consumer’s
fipancial institution is entitled to a refund from
Customer and Electronic Payment Consumer shall
not be deemed to have paid Customer for any such
goods and services. Customer and Paciolan will
maintain electronic records that are compliant with
applicable antomated clearinghouse rules for
antomated clearinghouse entries, and each party
agrees to retain the electronic records for the later
of two (2) years after completion or revocation of
such transaction or as required by law.

5. Compliance with Law. Customer agrees to
comply with all laws and regulations whether federal,
state or local, as well as any federal or regional
automated clearing house rules applicable to
automatic and electronic transfers of funds,
including, without limitation, laws, regulations and
rules governing correct authorizations by consumers,
disclosures and notices required in connection with
electronic funds transfers, and all necessary waivers
and releases.
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EXHIBIT B: PACMAIL

This PACMail Addendum (“Addendum™) sets forth additional terms and conditions applicable to the
license granted to the PACMAIL component of the Software. This Addendum shall be subject to the terms and
conditions of the Agrecment. In the event of any conflict between this Addendum and the Agreement, this

Addendum shall prevail.
1. Defined Terms.

“Advertising Materials” means the promotional and/or
creative content of email messages sent under this
Addendum on behalf of Customer,

“Collecting Entity” mean the entity that collects email
addresses for use under this Addendumm.

“B.mail” or “email” means any electronic mail
transmission (whether in the form of messages and/or
files) that is sent or received by Customer through use
of the PACMail Software.

“Landing Zone” or “landing zone” means the mutually
agreed upon data format between Customer and
Paciolan with respect to fields included, data types and
delimiters.

“Notice to Users” means an online notice to Users
describing the practices of Customer and/or their
respective vendors regarding the collection, use and
disclosure of email addresses, and the Opt Out
Opportunity of such User. Where required by
applicable law, ‘Notice to Users” also  means
notification to the appropriate governmental registrar or
entity regarding the practices of Customer and/or its
agents regarding the collection, use and disclosure of
email addresses.

“Opt Qut Opportunity” means an effective medium by
which a User can notify Customer that the User
declines to participate in the practices of Customer
regarding the collection, use and disclosure of email
addresses.

“Privacy Rules, Regulation and Principles” means
rules, regulations and principles promulgated by
government entities, industry self regulatory
organizations or industry  overseers generally
recognized in a jurisdiction in which Licensed Services
are rendered with respect to the privacy, the distribution
of email messages, and data protection, ncluding,
without limitation, the Buropean Union Data Protection
Directive (Directive 95/46/EC), the United Kingdom
Data Protection Act of 1998, the United States
Children’s Online Privacy Protection Act of 1998, the
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safe harbor guidelines promulgated by the United States
Department of Commerce (“DOC”), CAN-SPAM Act
any future regulation or guidelines that may be adopted
by the DOC, any future regulations or guidelines that
may be adopted by the DOC, the Federal Trade
Commission or other agency of the government of the
United States with respect to privacy or data protection,
and Network Advertising Initiative’s Self — Regulatory
Principles for Online Preference Marketing by Network
Advertisers, each as amended and supplemented from
time fo time.”

“User” means the person corres onding to an email
P
address.

“User Consent” means: (i) for email addresses collected
outside the United States, consent required under
applicable law (e.g., an existing commercial
relationship between the User and a commercial entity
and an Opt Out Opportunity); and (ii) for email
addresses collected in the United States means an
affirmative act by the User giving Customer or its
agents/vendors permission to send promotional email
messages to the User. User Consent may be given at the
time that the Collecting Entity collects the email
address, or via a subsequent email message that
contains a Notice to Users, an Opt Out or via a
subsequent email message that contains a Notice to
Users, an Opt Out Opportunity and the User’s
affirmative act constituting User Consent described
above.

“Web Site” means any point of presence maintained on
the Internet or on any other public data network.

7. Delivery of Licensed Services: Licenses.

(A) Delivery. Paciolan licenses proprietary
technologies and processes to provide Customer with
the “Licensed Services”, which include an Intermet-
based, email marketing solution that allows Customer
to send email promotional messages to fans, patrons or
visitors (i.e. Users). The Licensed Services will be
accessible to Customer through an Internet site hosted
by Paciolan at a URL to be designated by Paciolan from
time to time {collectively, the “Site”).
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(B) Ownership; _No _ Implied Licenses The
Intellectual Property Rights in the “look and feel” of the
Site shall be owned by Customer; provided, however,
that all of the Intellectual Property Rights in the
underlying software utilized in connection with the Site,
including, without limitation, the PACMail component
of the Paciolan Software, shall be owned exclusively by
Paciolan or its lcensors. All Intellectual Property
Rights in the Customer Marks (as defined below), shall
be owned exclusively by Customer (it being understood
that Paciolan shall have the right and license to utilize
and display such Customer Mark to the extent
necessary to include such names, logos and other
Customer content on the Site until such time as
permission is withdrawn by Cusotmer. “Intellectual
Property Rights” means worldwide rights associated
with (i) inventions, including patents, patent
applications and statutory invention regisirations or
certificates of invention, (i) trademarks, service marks,
domain names, trade dress, logos, and other brand or
source distinctions, including related registrations and
applications for registration, (iif} works of authorship,
including copyright registrations, applications therefore,
and moral rights, (iv) trade secrets and know-how,
(v) divisions, continuations, renewals and re-issuances
of the foregoing now existing or acquired in the future,
and (vi) other intellectual property rights of any type
throughout the world. Except as provided with respeoct
to Customer License in Section 1(d), nothing set forth
in this Addendum shall be deemed to grant or imply
any license to the Site.

(C) Customer Marks. All proposed uses by
Paciolan of the Customer trademarks, trade names,
logos and other brand marks (collectively the
“Customer Marks™) are subject to Customer’s prior
approval. Paciolan specifically acknowledges that the
Customer Marks and all rights therein belong
exclusively to Customer. Each page of the Site shall
include an attribution to Paciolan. Paciolan reserves the
right to modify this attribution from time to time during
the term of this Addendum and update the attribution
on the Sife.

(D) Customer License. Paciolan hereby grants to
Customer a non-exclusive, non-transferable license (the
“Cpstomer License”) to access and use the Site and to
conduct and use the Site for Customer's internal
business purposes.

(B} License Restrictions. The Customer License
shall be subject to the following restrictions:
(i) Customer shall access and use the Site only for the
intended uses and purposes for which the Site is
designed; (ii) Customer shall not knowingly permit any
person, other than its authorized employces, agents or
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contractors who have been assigned passwords by its
system administrator, to access the Site; (iii) Customer
shall not have any access to the source code to the Site
and shall not reverse engineer, reverse assemble,
decompile or otherwise derive source code from the
Site; (iv) the Customer shall not remove, modify or
obscure any copyright, trademark, patent and other
proprietary notices that appear on the Site, or during the
use of such solution; and (v) except as set forth herein,
the Customer shall not rent, lease or lend the Site to any
third party.

3. Customer Representations. Customer represents
and agrees during the Term that: (a) Customer has the
right to enter into this Addendum and fully perform the
obligations herein; (b) there is no contract, commitment
or agreement to which Customer is a party that conflicts
with this Addendum; (¢} Customer shall comply with
all applicable laws (including, but not limited to,
applicable Privacy Rules, Regulations and Principles);
and {d) Customer has the skill and experience necessary
to the perform the services contemplated by this
Addendum in a professional manner. Customer further
represents during the Term that: (i) Customer has all
authority, by ownership, license or otherwise, to use
and publish the entire content of the Advertising
Materials: and (ii) Customer or its agents has the right,
either by ownership or license, to use, publish and
supply to Paciolan the email addresses contemplated
hereunder. To the maximum extent permitted under
applicable law, Customer hereby expressly disclaims
any representations and warranties by Paciolan’s
licensor of the Licensed Services to Customer, and all
liability of such licensor to Customer.

4. Customer Responsibilities. Customer agrees to:

(A) Update Customer’s corporate web site with
marketing information regarding the Site;

(B) Establish a client login button, if applicable,
on Customer’s corporate web site that will transport the
client (i.e. customer of Customner) to the Site;

(C) Not permit any service competitive with the
Site to originate from or be accessed by the Customer’s
Website;

(D) Not use the Software or services provided
hereunder to promote the offerings of any third party
ticketing solutions provider, except as expressly
approved by Paciolan in writing; and

(E) Further affinm that its privacy policy, as may

be amended from time to time, complies with all
applicable state and federal laws, rules and regulations.
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Customer shall publish its standard privacy policy in a
prominent location on the Site for viewing by clients
and shall provide adequate notice, disclosure and choice
to clients regarding its collection, use and disclosure of
client information.

(F) Agrees that, in connection with its use of the
Licensed Services and PACMail Software and without
limiting the generality of the obligations of Customer
contained elsewhere herein, Customer shall take
commercially reasonable efforts so that (i) Customer’s
use of email addresses under this Addendum will not
violate any applicably Privacy Rules, Regulations or
Principles, (ii) for all email addresses used by Customer
under this Addendum, the User will have been given a
Notice to Users and an Opt Out Opportusity, and the
User will have given his or her User Consent, as
appropriate for the country or residence of such User,
and (i) Customer will not send uniawful or unsolicited
email (commonly known as “spam” or “junk” mail).

(G) Conduct business in a manner which reflects
favorably at all times on the goodwill and reputation of
Paciolan, and will avoid deceptive, misleading and
unethical practices.

5. Additional Terms. In the event that Paciolan
becomes aware of or believes in Paciolan’s reasonable
judgment, based on Paciolan’s information from
carriers of email messages or other industry self
regulatory organization or other industry overseer, that
any email activity delivery by Paciolan or Customer for
Customer under this Addendum includes messages {0
Users in violation of the terms of this Addendum,
Paciolan shall have the right to take any and all of the
actions described below in this section until such time
as Paciolan can confirm the compliance of Customer
with this Addendum. Paciolan will immediately notify
Customer of such noncompliance and allow Customer
to join the actions to confirm such compliance. In the
event that Paciolan determines, after consultation with
Customer, that email activity included messages to
Users in violation of this Addendum, then: (a) Paciolan
may cease further email activity for the particular
mailing upon notice to Customer; (b) Paciolan may
cease to service Customer until such time as Paciolan
reasonably assures itself that Customer’s information
and email messages are and will continue to comply
with this Addendum; (c) if Paciolan believes, in its sole
discretion and reasonable judgment, that as a result of
continued services to Customer, Paciclan may be
restricted from distributing emails over certain
networks or be “blacklisted” by an industry self
regulatory organization or other indusiry overseers,
Paciolan may cease to provide any further service to
Customer until such time as Paciolan can be reasonably
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assured that, by continued services to Customer, such
industry self regulatory organization or other industry
overseer will not restrict Paciolan from distributing
emails over certain networks, blacklist Paciolan or
otherwise interrupt service to or from Paciolan.
Paciolan and Customer will work diligently to resolve
any issues in this area to the benefit of all parties.
Paciolan shall not have any right to discontinue the
services hereunder if such restriction or blacklisting is a
result of anything other than Paciolan’s service to
Customer (e.g. for Paciolan’s services to its other
customers, or for general trends among privacy interest
groups). If during any six (6} month period, the actions
or failures of Customer give rise to the right of Paciolan
with respect to three (3) separate campaigns 10
rightfully discontinue services pursuant 10 this
Addendum, Paciolan shall have the right to provide
Customer with a non-service notice, which notice shall
inform Customer that it has thirty (30) days to provide
to Paciolan a written plan to remedy the failures as
described above (a “Remedy Plan”). In the event that
(a) Paciolan does not receive a Remedy Plan, or (b)
during the ninety (90) days following receipt of the
Remedy Plan another action or failure of Customer
gives rise to the right of Paciolan to discontinue
services with respect to Customer pursuant to this
Addendum, Paciolan shall have the right to provide
Customer with a non-service termination notice, which
notice shall inform Customer that it has thirty (30) days
from such notice to notify Paciolan of Customer
election to either commence self services of the product
(such self service to commence within 180 days of the
notice or such other date as the parties may determine},
or terminate this Addendum. In the event of termination
of this Addendum pursuant to this section, Paciolan will
continue to service opt-in clients of Customer 180 days
from notice by Customer of its election to terminate.

6. Termination. Paciolan may terminate this
Addendum at any time for convenience with a five (5)
month advance written notice to Customer, Upon the
effective date of termination of this Addendum and the
corresponding Licensed Services pursuant 10 this
Section 6 or the Agreement, all rights to use the
Customers Marks as set forth in Section 2(B) above,
shall be terminated.
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EXHIBIT C:
HOSTED SERVICES ADDENDUM

Data Center and Services

Q

o]

Security

Paciolan shall, at its sole expense maintain a central computer facility (“Data Center™) at such
location as it shall deem necessary for the operation of the System.
Paciolan’s Data Center is designed to have 7x24 availability with the exception of planned
downtime for System upgrades and/or periodic maintenance that will be needed to ensure effective
performance of the System and corresponding applications. These activities will require the
hosted solution not be available to the Customer or external users for the duration of the
maintenance or upgrade activity.
Standard periodic maintenance will generally be performed during a standard maintenance
window between 12:00AM and 4:00AM, Customer local time.
Paciolan will provide Customer 48 hours advance notice for maintenance activities that will be
performed outside the standard maintenance window and which will affect System availability.
Paciolan will make all reasonable efforts to accommodate Customer’s system availability needs
outside of the standard maintenance window.
Paciolan will make all reasonable efforts not to disrupt Customer business operations during
system upgrades and will work with Customer to determine a mutually agreeable timeframe for
such upgrades.
Paciolan is responsible for system administrative activities including the following:

»  AJX and Universe administration

= Software maintenance

»  Hardware maintenance and upgrades as needed for Hardware owned by Paciolan

=  Reasonable backups of critical data

*  Monitoring of System availability and responsiveness

Remote System access is controlled via firewalls.
Controlled physical access to the Data Center
Managed Systemn administration level access is limited to Paciolan team members.

Other Products and Services

o]

o

Secure data communications via a Paciolan-managed VPN between the customer’s Local Area
Network and Paciolan’s Data Center. Customer is responsible for maintaining local Internet
connections meeting minimum bandwidth requirements.

Software upgrades, if and when available, for licensed copies of the Software hosted at the Data
Center, will be provided as made generally available to hosted customers, but not more than once
per year during the term of the Agreement.

Any Third-Party software listed on the Investment Addendum for no additional charge (unless
stated otherwise in the Investment Addendum)

Support Services

For the purpose of clarity, the following additional products, services, costs and fees are not included
in the basic Hosting Services:

o}

S0 00

U Memphis MSA 081111 Memphis

Third-party software not listed on the Investment Addendum, initial setup and monthly cost for
frame relay connection to payment processor
Custom programming

Travel & related expenses
Transaction fees set forth on the Investment Addendum attached to this Agreement.

Additional training or consulling services requested during the term of the Agreement.
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EXHIBIT D: INVESTMENT ADDENDUM

SOFTWARE AND SERVICES

Qty Description

Uit Price

Ext Price

QsC

SOFTWARE
Paciolan Software
t.Res Software License
Paciolan client Software for use with Seat Map
t.Credit Software License
t.¥und Sofiware License
‘1 e.Vemue Software License
32 Paciolan Concurrent User License

J s PR

SUBSCRIPTION SERVICES
Hosting _
1 Anmual Hosting Subscription

- PACMail
1 Annual PACMail Subscription

~ CAoverIP Service
1 Annual CA over IP Service

~Service Program
32 Users, Premium (t.Res, t.Credit, t.Fund)

eQuery
1  eQuery Subscription

N/C
N/C
N/C
N/C
N/C
N/IC

$77,500

N/C
N/C
N/C
NC
N/C
N/C

N/A
N/A
N/A
N/A
N/A
N/A

U Memphis MSA 081111 Memphis
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TRANSACTION FEES

Deseription 4130012
~ 4/30/17

Single Ticket or Valug/Misc. Item (1}

Per Price of Ticket or Value/Misc. Ttem Sold via & Verus, GTW 7.0%

Minimum Fee Per Ticket or Value/Misc. Item $1.00

Maximun Fee Per Ticket or Value/Misc. Iterm $2.80
Item Packages (2)

Maximam Fee Per an ftem Package $30.00

: New Combo / Multiple Event Ttems / Season Tickets (3)

Per Combo / Mulliple Event Item Sold via e.Venue ) . $6.00
Student Season Tickets

Per Combo / Mulliple Event Item Sold via e.Venue $6.00

Rencwals / Application Packages (4) ) )
Per Season Renewal Order or Applicatien processed via e, Venue $6.00
{Note - includes 1st payment processed)

Puyment Plan Options .

Per additionat paymenis processed via e Veme $3.50

" Ouline Donation Processing )

Per Transaction Value processed via e.Venue 5.0%

Minimum Fee Per Transaction $1.00

Maximum Fee Per Transaction $5.00
Electronic Transfer

Per Single Ticket transfer processed via e.Venue $1.00
Electronic Returns

Per Single Tickel returns processed via e, Venue $0.50
¢.Check Transactions

Per Check electronically processed $4.00
Electronic Ticket / Item Delivery from ¢.Venue and Back Office System (5)

Per Order utilizing Print at Home $1.50

Per Order utilizing Patron ID Card/Device ) $1.50
¢.Venue Guaranteed Minimum Annuai Fee (6) $24,000
Tntegrated Ticket Market Place

15.0%

Per Total Cost to Buyer (7)
Per Price of Membership Sold (8) _ 25.0%

Minimum Fee Per Membership $6.00

Guaranteed Minimmm Annual Fees(6) £7,500
Web-Based Sales Terminal: 3rd party sates (9)

Per Single, Combe, Value ltem transacted through WBST 5100

WBST Guaranteed Miniroum Annual Fee (6} $10,000

NOTE: Anadditional fee would appty for the installation and setup of WBST.

1 Per Ticket or Value Item Fee is based on the purchase price of each Ticket or Value Tiem transacted through e, Venue ar Group Ticket
Window, including non-ticket items sucl: as merchandise, Zero-priced items sold will be charged the minimum fee for the item type.
Value #tem includes pifl certificate or miscellaneous fem.

2 Single Ticket or Value/Misc. Item fees apply to each item within an Item Package, up to the Maximum Fee Per an Item Package.

3 Per Combo/Multiple Event ltems Fee is based on ¢ach Combo/Mulliple Eveat llem (including New Season
or Subscription Tickets, Multiple Event lrems, Mini Plans, and Designer Series) transacted through e. Venue. Fees willbe
appiied per Combo Item, not per the pumber of events cach combo item represents. Additional Tickets or Valse Items sold in
conjunction with a Combo Item will be charged at the applicable single Ticket or Value Item rate.

4 Additional Tickets or Valie fiems (i.e., items not being rencwed) sold on application will be charged at the applicable single
Ticket or Value Item rate,

5 Fees apply to orders assigning items ta an to clectronic delivery method.

Back Office systems include tRes and WBST,

6 Mininum Annnal Fee period will begie on July Ist and end on June 30th of cach year, prorated from dale site s implemented.

*f Toe applics to total purchase price charged to buyer inchading ticket price and related fees paid by buyer

% Applies to membership fees charged to patrons for right to purchase ftems on Ticket Marketplace or Suite Marketplace

9 Anplies to 3rd party inventery sold fhroush Customer, or Customer's inventory sold through 2 3rd party

U Memphis MSA 081111 Memphis
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FEES AND PAYMENT TERMS

FEES |

ANNUAL HOSTING SERVICES $77,500

PAYMENT TERMS
DUE ON April 30, 2012 $77,500
DUE ON April 30, 2013 $77,500
DUE ON April 30, 2014 $77,500
DUE ON April 30, 2015 $77,500
DUE ON April 30, 2016 $77,500
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EXHIBIT E: Amendment

AMENDMENT TO
AGREEMENT
BETWEEN
PACIOLAN, INC.

AND
THE UNIVERSITY OF MEMPHIS

The following terms and conditions, as applicable, shall amend, modify, add or delete certain other terms and
conditions to the above-referenced Agreement between PACIOLAN, INC. (“PACIOLAN"} and THE
UNIVERSITY OF MEMPHIS ("CUSTOMER"), and are incorporated thereunto by reference and made an integral
part thereof. The terms and conditions of this Amendment shall control in the event same conflict with any term or

condition of the above-referenced Agreement.

A.

The parties agree to comply with Titles VI and VII of the Civil Rights Act of 1964, Title IX of the Education
Amendments of 1972, and Section 504 of the Rehabilitation Act of 1973, Executive Order 11,246, the
Americans with Disabilities Act of 1990 and the related regulations to each. Each party assures that it will not
discriminate against any individual including, but not limited to, employees or applicants for employment
and/or students because of race, religion, creed, color, sex, age, disability, national origin, or veteran status.
Further, the parties also agree to take affirmative action to ensure that applicants are employed and that
employees are freated during their employment without regard to their race, religion, creed, color, sex, age,
disability, national origin, or veteran status. Such action includes, but not be limited to, the following;
employment, upgrading, demotion or transfer, recruitment or recruitment advertising, layoff or termination,
rates of pay or other forms of compensation, and selection available to employees and applicants for

employment.

PACIOILAN shall maintain records pertaining to this Agreement for a period of three (3) years from the date of
final payment. Such records shall be subject to audit by the CUSTOMER.

PACIOLAN warrants that no fee has been nor shall be paid directly or indirectly to any officer or employee of
the State of Tennessee as wages, compensation, or gifis in exchange for acting as officer, agent, employee,
subcontractor or consultant to PACIOLAN in connection with this Agreement.

Neither party shall be responsible for personal injury or property damage or other loss suffered by any person or
entity except that resulting from its own negligence, and nothing in this Agreement shall be construed as
creating an obligation to indemnify the other party against that party’s own negligence.

Any and all claims against the State of Tennessee, including the CUSTOMER or its employees, for enforcement
of contract, personal injury and/or property damage resulting from the negligence of the CUSTOMER in
performing any responsibility specifically required under the terms for this Agreement shall be submitted to the
Board of Claims or Claims Commission of the State of Tennessee, Damages recoverable against CUSTOMER
shall be expressly limited to claims paid by the Board of Claims or Claims Commission pursuant to T.C.A.

Section 3-8-301, et. seq.

Tennessee Public Chapter No. 8§78 of 2006, TCA 12-4-124, requires that Contractor attest in writing that
Contractor will not knowingly utilize the services of illegal immigrants in the performance of this Contract and
will not knowingly utilize the services of any subconiractor, if permitted under this Contract, who will utilize
the services of illegal immigrants in the performance of this Contract. The attestation shall be made on the
form, Attestation re Personnel Used in Contract Performance (“the Aftestation”), which is attached and hereby

incorporated by this reference.

If Contractor is discovered to have breached the Attestation, the Commissioner of Finance and Administration shall

U Memphis MSA 081111 Memphis
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declare that the Contractor shall be prohibited from contracting or submitting a bid to any Tennessee Board of
Regents institution or any other state entity for a period of one (1) year from the date of discovery of the breach.
Contractor may appeal the one (1) year by utilizing an appeals process in the Rules of Finance and Administration,

0620

Subject to the terms and conditions set forth in this Amendment, the above-referenced original Agreement dated
between the parties is hereby ratified and confirmed.

PACIOLAN, INC. THE UNIVERSITY OF MEMPHIS
By: <« M By: M/‘G Agﬁzm«ﬁaz/

Signature Signature ? )
David R. Butler Shirley-C. Raines

Typed Name Typed Name
_CEOQ President
Title Title
09/08/11 7/ 12/ /]
Date Date = ( l

e REVIEWED
ABTO LEGAL FORM & GONTENT

....... WO @ yon
OFFIDE OF LEGAL 7{;} UNBEL

. Y [

- “%é\ Al
CUBNCELLO -
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ATTACHMENT 1

University of Memphis
ATTESTATION RE PERSONNEL USED IN CONTRACT

PERFORMANCE
CONTRACT NUMBER:
(University will insert number)
CONTRACTOR LEGAL ENTITY NAME: ?C)» QJ‘-\ “ \ av, TN ¢
FEDERAL EMPLOYER IDENTIFICATION o
NUMBER: dg- 34 185{ ( 5?
{(or Secial Security Number)

The Contractor, identified above, does hereby attest, certify, warrant, and
assure that the Contractor shall not knowingly utilize the services of an
illegal immigrant in the performance of this Contract and shall not
knowingly utilize the services of any subcontractor who will utilize the
services of an illegal immigrant in the performance of this Contract.

SIGNATURE &
DATE: _

NOTICE: This attestation MUST be signed by an individual empowered to
contractually bind the Contractor. If said individual! is not the chief executive or
president, this document shall attach evidence showing the individual's authority to
contractually bind the Contractor.





