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 M E M O R A N D U M 
 
TO:  Fiscal Review Committee  
 
FROM: Joyanna West, Category Specialist 
 
DATE: November 21, 2014 
 
SUBJECT: Amendment Request  
 
Statewide Contract (SWC) #419 Digital Mailing Machines allows users to purchase or lease 
mailing equipment, lease meters and scales, purchase software solutions to support mailing 
equipment, and purchase supplies to service mailing equipment. The contract was procured as a 
sole source contract with two vendors, Pitney Bowes Inc. (Contract #29762) and Neopost USA 
Inc. (Contract #29769) because these vendors have been authorized by the United States Postal 
Services as postage meter manufacturers and offer proprietary software already in place with 
State agencies.The current contract end date is 12/31/2015 with one remaining option to renew 
through 12/31/2016. 
 
This request to amend SWC #419 includes three main components: a request to change the 
contract end date to 12/31/2019, a request to add a substitution clause, and a request to update 
out-dated terminology and clauses to reflect changes already approved by the Central 
Procurement Office and the Procurement Commission. 
 
The first amendment component is to change the final contract end date from 12/31/2016 to 
12/31/2019. Currently, the contract does not allow State agencies to enter into lease terms that 
would extend beyond the final end date of the contract, which is December 31, 2016. Agencies 
must instead enter into shorter lease terms that tier down in length as the contract end date 
approaches. These shorter lease terms are significantly less cost-effective. This amendment 
would change the final end date of the contract to December 31, 2019 and would allow users to 
enter into the 48-month, 36-month, 24-month, or 12-month lease terms already on contract at any 
point within the intial four years of the contract. After the end of the fourth year on December 
31, 2015, agencies may not enter into new lease agreements. The State intends to establish a new 
contract for digital mailing services by January 1, 2016 for all new purchase needs. 
 
The second amendment component is to add a substitution of awarded items clause to the 
contract. Currently, there is no term or condition allowing the contractors to substitute obsolete 
or discontinued items on the contract. The contractors would like to be able to replace obsolete 



items on contract with newer items that meet or exceed the functional, technical, and 
performance characteristics of the awarded items. 
 
Once the amendment allowing the new term is in place, Neopost will substitute obsolete items 
currently on contract with newer items and reduce the price for items where savings are 
available. The State will implement this price decrease when the proposed amendment takes 
affect. The price decrease will result in cost savings of $11,359.90 (66.7%) annually. This price 
decrease will only affect the contract with Neopost (#29769) as Pitney Bowes has not requested 
to substitute awarded items at this time.  
 
The third amendment component is to update and replace out-dated terminology and clauses. 
Since this contract was procured in 2012, the Central Procurement Office and the Procurement 
Commission have made changes to the standard terms and conditions template, individual terms, 
and departmental terminology. Additionally, the amendment will update the contact information 
listed for the contract administrator to reflect the current contract administrator since the person 
currently listed on the contract is no longer with the Central Procurement Office. 
 
The original contracts, draft amendment language, rule exception requests, and original sole 
source approvals are attached. The historical spend reports for SWC #419 have been summarized 
below due to the length of the full reports. The full spend reports are available at your request. 
 

SWC #419 Historical Spend  

       
Vendor 

Edison 
Contract # 

Edison 
Vendor ID # FY 2012 FY 2013 FY 2014 FY 2015 

Pitney 
Bowes 29762 238  $40,396.56   $147,322.66  

 
$300,701.47  

 
$208,482.14  

Neopost 29769 1456  $852.00   $4,393.44   $46,811.48   $19,352.67  

TOTAL      $41,248.56   $151,716.10  
 
$347,512.95  

 
$227,834.81  

 
 
Thank you for your consideration of the requested amendment. Please contact Category 
Specialist Joyanna West at 615-741-1251 with any questions you may have. 
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*Contact Name: Joyanna West *Contact 
Phone: 

615-741-1251 

*Presenter’s name(s):  Shay Oliphant/Joyanna West 

Edison Contract 
Number: (if applicable) 

SWC 419, Edison 
contract #29762 and 
#29769 

RFS Number: (if 
applicable) 

 

*Original or Proposed 
Contract Begin Date: 

1/1/2012 *Current or 
Proposed End 

Date: 

Current: 12/31/2016 
(with remaining 
renewals exercised) 
Proposed: 12/31/2019 

Current Request Amendment Number:  
(if applicable) 

1 

Proposed Amendment Effective Date:   
(if applicable) 

02/01/2015 

*Department Submitting: Department of General Services 
*Division: Central Procurement Office 

*Date Submitted: 11/21/2014 
*Submitted Within Sixty (60) days: Yes 

If not, explain:  
*Contract Vendor Name: Pitney Bowes Inc. and Neopost USA, Inc. 

*Current  or Proposed Maximum Liability: NA, Statewide Contract #419 
*Estimated Total Spend for Commodities: $14,000,000 

*Current or Proposed Contract Allocation by Fiscal Year:  
(as Shown on Most Current Fully Executed Contract Summary Sheet) 
FY: 2012 FY: 2013 FY: 2014 FY: 2015 FY: 2016 FY: 
$ 3,500,000 $ 3,500,000 $ 2,500,000 $ 2,500,000 $ 2,000,000 $ NA 
*Current Total Expenditures by Fiscal Year of Contract:  
(attach backup documentation from Edison) 
FY:2012 FY:2013 FY:2014 FY:2015 FY FY 
$41,248.56 $151,716.10 $347,512.95 $146,580.31 $ $ 
IF Contract Allocation has been greater 
than Contract Expenditures, please give 
the reasons and explain where surplus 
funds were spent: 

Statewide contract with no liability. 

IF surplus funds have been carried 
forward, please give the reasons and 
provide the authority for the carry 
forward provision: 

NA 

IF Contract Expenditures exceeded 
Contract Allocation, please give the 
reasons and explain how funding was 
acquired to pay the overage: 

NA 

*Contract Funding Source/Amount: 
 NA Federal: NA 
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State: 
 
 

Interdepartmental: 
 

NA 
Other: NA 

If “other” please define:  
If “interdepartmental” please define:  

Dates of All Previous Amendments or 
Revisions: (if applicable) 

Brief Description of Actions in Previous 
Amendments or Revisions: (if applicable) 

  
  
  

Method of Original Award:  (if applicable) Sole Source 
*What were the projected costs of the service 

for the entire term of the contract prior to 
contract award? 

How was this cost determined? 

$14,000,000. Projected costs were 
estimated based off of the historical 
spend for the five statewide contracts 
being consolidated into this single 
statewide contract. 

*List number of other potential vendors who 
could provide this good or service; efforts to 

identify other competitive procurement 
alternatives; and the reason(s) a sole-source 

contract is in the best interest of the State.  

There is one additional vendor able to 
provide this service that is not currently 
on contract. The three known providers 
will be considered when this service is 
next procured. 

 
 



SWC#419  – Digital Mailing Machines – Edison #29762, #29769  

Contract Start Date: January 1, 2012 
System Expiration Date: December 31, 2015 
Original Number of Renewals: 4 
Renewals Remaining: 1 
Competitively Procured: No – Sole Source contract awarded to 2 vendors 
# of Invitations Sent: 2 
# of Responses Received: 2 
Requested Action: Amend contract to change the contract end date to 12/31/2019. Amend the 
contract to include a substitution clause to allow for substitution of awarded contract items. 
Implement a price decrease that would go into effect upon the approval of the addition of a 
substitution clause. Amend the contract to update and replace out-dated clauses and 
terminology. 
Vendor Name and Location:   
Pitney Bowes     Neopost USA, Inc. 
US Postal Services    478 Wheelers Farms Rd 
PO Box 7247-0166    Milford, CT 06461 
Philadelphia, PA 19170-0166 
Main User Agencies: TDH, DHS, Safety, DCS, Education 
Estimated Annual Volume:  
Year 1: $3,500,000 
Year 2: $3,500,000 
Year 3: $2,500,000 
Year 4: $2,500,000 
Year 5: $2,000,000 
Spend to Date: Pitney Bowes = $696,902.83, Neopost = $71,409.59 
Original Estimated Annual Cost Savings (if any):  N/A 
Background: SWC #419 Digital Mailing Machines provides mailing equipment and related 
software and supplies. SWC #419 allows users to purchase or lease mailing equipment, lease 
meters and scales, purchase software solutions to support mailing equipment, and purchase 
supplies to service mailing equipment. There is also a catalog on contract for non-core items 
with a percent discount available to allow users to customize their equipment to suit their 
specific needs if the core items do not cover their needs. 
 
Contract Line Items:  

Vendor Item ID Item Description 

Pitney 
Bowes 1000137259 

12 Month Lease (4 QI-Quarters), Pitney Bowes, Small Volume (32 LPM), 
DM100 w/ Moistener (includes meter, maintenance, equipment, and 
installation), Must Order Scale Separately 



Pitney 
Bowes 1000141029 

24 Month Lease (8 QI-Quarters), Pitney Bowes, Small Volume (32 LPM), 
DM100 w/ Moistener (includes meter, maintenance, equipment, and 
installation), Must Order Scale Separately 

Pitney 
Bowes 1000137260 

36 Month Lease (12 QI-Quarters), Pitney Bowes, Small Volume (32 LPM), 
DM100 w/ Moistener (includes meter, maintenance, equipment, and 
installation) 

Pitney 
Bowes 1000137253 

48 Month Lease (16 QI-Quarters), Pitney Bowes, Small Volume (32 LPM), 
DM100 w/ Moistener (includes meter, maintenance, equipment, and 
installation) 

Pitney 
Bowes 1000137230 

Purchase, Pitney Bowes, Small Volume (32 LPM),DM100 w/ Moistener (base 
machine, only - requires P700 meter  and maintenance) 

Pitney 
Bowes 1000137254 

12 Month Lease (4 QI-Quarters), Pitney Bowes, Low/Mid Volume (95LPM), 
DM400 Automatic Mailing machine (includes meter, maintenance, equipment) 

Pitney 
Bowes 1000141030 

24 Month Lease (8 QI-Quarters), Pitney Bowes, Low/Mid Volume (95LPM), 
DM400 Automatic Mailing machine (includes meter, maintenance, equipment) 

Pitney 
Bowes 1000137255 

36 Month Lease (12 QI-Quarters), Pitney Bowes, Low/Mid Volume (95LPM), 
DM400 Automatic Mailing machine (includes meter, maintenance, equipment) 

Pitney 
Bowes 1000137256 

48 Month Lease (16 QI-Quarters), Pitney Bowes, Low/Mid Volume (95LPM), 
DM400 Automatic Mailing machine (includes meter, maintenance, equipment) 

Pitney 
Bowes 1000137231 

Purchase, Pitney Bowes, Low/Mid Volume (95LPM), DM400 Automatic 
Mailing machine (base machine only - requires G900 meter and maintenance) 

Pitney 
Bowes 1000137257 

12 Month Lease (4 QI-Quarters), Pitney Bowes, Low/Mid Volume (120LPM), 
DM 475 Automatic with in-line scale (includes meter, maintenance, 
equipment) 

Pitney 
Bowes 1000141031 

24 Month Lease (8 QI-Quarters), Pitney Bowes, Low/Mid Volume (120LPM), 
DM 475 Automatic with in-line scale (includes meter, maintenance, 
equipment) 

Pitney 
Bowes 1000137258 

36 Month Lease (12 QI-Quarters), Pitney Bowes, Low/Mid Volume (120LPM), 
DM 475 Automatic with in-line scale (includes meter, maintenance, 
equipment) 

Pitney 
Bowes 1000137261 

48 Month Lease (16 QI-Quarters), Pitney Bowes, Low/Mid Volume (120LPM), 
DM 475 Automatic with in-line scale (includes meter, maintenance, 



equipment) 

Pitney 
Bowes 1000137232 

Purchase, Pitney Bowes, Low/Mid Volume (120LPM), DM 475 Automatic with 
in-line scale (base machine only - requires G900 meter and maintenance) 

Pitney 
Bowes 1000137262 

12 Month Lease (4 QI-Quarters), Pitney Bowes, Mid Volume (160LPM), 
Connect+ 1000 Automatic Mailing Machine Mid Volume(includes meter, 
maintenance, equipment) 

Pitney 
Bowes 1000141032 

24 Month Lease (8 QI-Quarters), Pitney Bowes, Mid Volume (160LPM), 
Connect+ 1000 Automatic Mailing Machine Mid Volume(includes meter, 
maintenance, equipment) 

Pitney 
Bowes 1000137263 

36 Month Lease (12 QI-Quarters), Pitney Bowes, Mid Volume  (160LPM), 
Connect+ 1000 Automatic Mailing Machine Mid Volume(includes meter, 
maintenance, equipment) 

Pitney 
Bowes 1000137264 

48 Month Lease (16 QI-Quarters), Pitney Bowes, Mid Volume  (160LPM), 
Connect+ 1000 Automatic Mailing Machine Mid Volume(includes meter, 
maintenance, equipment) 

Pitney 
Bowes 1000137233 

Purchase , Pitney Bowes, Mid Volume  (160LPM), Connect+ 1000 Automatic 
Mailing Machine Mid Volume (base machine only - requires 1W00 meter and 
maintenance) 

Pitney 
Bowes 1000137265 

12 Month Lease (4 QI-Quarters), Pitney Bowes, High Volume 
(300LPM),Connect+ 3000 Automatic mailing machine with in-line scale 

Pitney 
Bowes 1000141033 

24 Month Lease (8 QI-Quarters), Pitney Bowes, High Volume 
(300LPM),Connect+ 3000 Automatic mailing machine with in-line scale 

Pitney 
Bowes 1000137266 

36 Month Lease (12 QI-Quarters), Pitney Bowes, High 
Volume(300LPM),Connect+ 3000 Automatic mailing machine with in-line 
scale 

Pitney 
Bowes 1000137267 

48 Month Lease (16 QI-Quarters), High Volume (300LPM),Connect+ 3000 
Automatic mailing machine with in-line scale 

Pitney 
Bowes 1000137234 

Purchase, Pitney Bowes, High Volume (300LPM),Connect+ 3000 Automatic 
mailing machine with in-line scale, (base machine only - requires 1W00 meter 
and maintenance) 

Pitney 
Bowes 1000137268 

12 Month Lease (4 QI-Quarters), Pitney Bowes, Small/Mid Volume (3500 per 
hour),DI425 -  Folder-Inserter, Inst and Training 



Pitney 
Bowes 1000141034 

24 Month Lease (8 QI-Quarters), Pitney Bowes, Small/Mid Volume (3500 per 
hour),DI425 -  Folder-Inserter, Inst and Training 

Pitney 
Bowes 1000137269 

36 Month Lease (12 QI-Quarters), Pitney Bowes, Small/Mid Volume(3500 per 
hour),DI425 -  Folder-Inserter, Inst and Training 

Pitney 
Bowes 1000137270 48 Month Lease (16 QI-Quarters), Small/Mid Volume (3500 per 

Pitney 
Bowes 1000137235 

Purchase, Pitney Bowes, Small/Mid Volume (3500 per hour),DI425 -  Folder-
Inserter, Inst and Training 

Pitney 
Bowes 1000137271 

12 Month Lease (4 QI-Quarters), Pitney Bowes, Mid/High Volume (4300 per 
hour), DI900 - Folder-Inserter, 3 Inserts/3 sheets - Inst and Training 

Pitney 
Bowes 1000141035 

24 Month Lease (8 QI-Quarters), Pitney Bowes, Mid/High Volume (4300 per 
hour), DI900 - Folder-Inserter, 3 Inserts/3 sheets - Inst and Training 

Pitney 
Bowes 1000137272 

36 Month Lease (12 QI-Quarters), Pitney Bowes, Mid/High Volume (4300 per 
hour), DI900 - Folder-Inserter, 3 Inserts/3 sheets - Inst and Training 

Pitney 
Bowes 1000137150 

48 Month Lease (16 QI-Quarters), Pitney Bowes, Mid/High Volume (4300 per 
hour), DI900 - Folder-Inserter, 3 Inserts/3 sheets - Inst and Training 

Pitney 
Bowes 1000137236 

Purchase, Pitney Bowes, Mid/High Volume (4300 per hour), DI900 - Folder-
Inserter, 3 Inserts/3 sheets - Inst and Training 

Pitney 
Bowes 1000137151 Lease, Meter, P700, Meter for the Pitney Bowes DM100 

Pitney 
Bowes 1000137152 Purchase Power for the Pitney Bowes DM100 

Pitney 
Bowes 1000137153 Lease, Meter, G900, Meter for the Pitney Bowes DM300/DM400 and DM475 

Pitney 
Bowes 1000137154 Purchase Power for the Pitney Bowes DM300/DM400 and DM475 

Pitney 
Bowes 1000137155 

Lease, Meter, 1W00, CONNECT+SERIES, Meter for the Pitney Bowes 1000 
or 3000 

Pitney 
Bowes 1000137156 Purchase Power for the Pitney Bowes 1000 or 3000 

Pitney 
Bowes 1000137157 Lease, Meter, Meter for Pitney Bowes DM 500-575 

Pitney 1000137158 Purchase Power for Pitney Bowes DM 500-575 



Bowes 

Pitney 
Bowes 1000137159 Lease, Meter, Meter for Pitney Bowes DM 800-1100 

Pitney 
Bowes 1000137160 Purchase Power for Pitney Bowes DM 800-1100 

Pitney 
Bowes 1000137161 

Meter, MSGS, Sprint 3G Subscription (90/qtr-CELL030R, CELL030L),Goes 
with the Pitney Bowes 1000 or 3000 

Pitney 
Bowes 1000137162 

Pitney Bowes, 7P00, Intellilink Control Center Confirmations Services for 
DM100 Series,(Requires Base Meter with Postage by Phone+Option) 

Pitney 
Bowes 1000137163 

Pitney Bowes, G9SS, Intellilink Control Center Confirmation Services for 
DM300,DM400 and DM475 Series 

Pitney 
Bowes 1000137164 

Pitney Bowes, G9SS, Intellilink Control Center Confirmation Services for 
DM525 - DM1100 Series, (Requires Base Meter with Postage by 
Phone+Option) 

Pitney 
Bowes 1000137165 

Pitney Bowes, M9SS, Intellilink Control Center Confirmation Services for 
CONNECT+SERIES, (Requires Base Meter with Postage by Phone+Option) 

Pitney 
Bowes 1000137166 

Pitney Bowes, G9SS, Intellilink Control Center Electronic Return Receipt 
Services for DM300,DM400 and DM475 Series, (Requires Confirmation 
Services) 

Pitney 
Bowes 1000137167 

Pitney Bowes, Intellilink Control Center Electronic Return Receipt Services for 
DM525-DM575 Series, (Requires Confirmation Services) 

Pitney 
Bowes 1000137168 

Pitney Bowes, Intellilink Control Center Electronic Return Receipt Services for 
DM825-DM1100 Series, (Requires Confirmation Services) 

Pitney 
Bowes 1000137169 

Pitney Bowes, M9SS, Intellilink Control Center Electronic Return Receipt 
Services for CONNECT+SERIES, (Requires Confirmation Services) 

Pitney 
Bowes 1000137170 12 Month Lease (4 QI-Quarters), Scales, Pitney Bowes, 2lb scale for DM 100 

Pitney 
Bowes 1000141036 24 Month Lease (8 QI-Quarters), Scales, Pitney Bowes, 2lb scale for DM 100 

Pitney 
Bowes 1000137171 

36 Month Lease (12 QI-Quarters), Scales, Pitney Bowes, 2lb scale for DM 
100 

Pitney 
Bowes 1000137172 

48 Month Lease (16 QI-Quarters), Scales, Pitney Bowes, 2lb scale for DM 
100 



Pitney 
Bowes 1000137237 Purchase, Scales, Pitney Bowes, 2lb scale for DM 100 

Pitney 
Bowes 1000137173 12 Month Lease (4 QI-Quarters), Scales, Pitney Bowes, 5lb scale for DM 100 

Pitney 
Bowes 1000141037 24 Month Lease (8 QI-Quarters), Scales, Pitney Bowes, 5lb scale for DM 100 

Pitney 
Bowes 1000137174 

36 Month Lease (12 QI-Quarters), Scales, Pitney Bowes, 5lb scale for DM 
100 

Pitney 
Bowes 1000137175 

48 Month Lease (16 QI-Quarters), Scales, Pitney Bowes, 5lb scale for DM 
100 

Pitney 
Bowes 1000137238 Purchase, Scales, Pitney Bowes, 5lb scale for DM 100 

Pitney 
Bowes 1000137176 

12 Month Lease (4 QI-Quarters), Scales, Pitney Bowes, 2lb scale for DM 400 
- DM 475 

Pitney 
Bowes 1000141038 

24 Month Lease (8 QI-Quarters), Scales, Pitney Bowes, 2lb scale for DM 400 
- DM 475 

Pitney 
Bowes 1000137177 

36 Month Lease (12 QI-Quarters), Scales, Pitney Bowes, 2lb scale for DM 
400 - DM 475 

Pitney 
Bowes 1000137178 

48 Month Lease (16 QI-Quarters), Scales, Pitney Bowes, 2lb scale for DM 
DM 400 - DM 475 

Pitney 
Bowes 1000137239 Purchase, Scales, Pitney Bowes, 2lb scale for DM 400 - DM 475 

Pitney 
Bowes 1000137179 

12 Month Lease (4 QI-Quarters), Scales, Pitney Bowes, 5lb scale for DM 400 
- DM 475 

Pitney 
Bowes 1000141039 

24 Month Lease (8 QI-Quarters), Scales, Pitney Bowes, 5lb scale for DM 400 
- DM 475 

Pitney 
Bowes 1000137180 

36 Month Lease (12 QI-Quarters), Scales, Pitney Bowes, 5lb scale for DM 
400 - DM 475 

Pitney 
Bowes 1000137181 

48 Month Lease (16 QI-Quarters), Scales, Pitney Bowes, 5lb scale for DM 
DM 400 - DM 475 

Pitney 
Bowes 1000137240 Purchase, Scales, Pitney Bowes, 5lb scale for DM 400 - DM 475 

Pitney 
Bowes 1000137182 

12 Month Lease (4 QI-Quarters), Scales, Pitney Bowes, 10lb scale for DM 
400 - DM 475 

Pitney 
Bowes 1000141040 

24 Month Lease (8 QI-Quarters), Scales, Pitney Bowes, 10lb scale for DM 
400 - DM 475 



Pitney 
Bowes 1000137183 

36 Month Lease (12 QI-Quarters), Scales, Pitney Bowes, 10lb scale for DM 
400 - DM 475 

Pitney 
Bowes 1000137184 

48 Month Lease (16 QI-Quarters), Scales, Pitney Bowes, 10lb scale for DM 
DM 400 - DM 475 

Pitney 
Bowes 1000137241 Purchase, Scales, Pitney Bowes, 10lb scale for DM 400 - DM 475 

Pitney 
Bowes 1000137185 

12 Month Lease (4 QI-Quarters), Scales, Pitney Bowes, 15lb scale for DM 
400 - DM 475 

Pitney 
Bowes 1000141041 

24 Month Lease (8 QI-Quarters), Scales, Pitney Bowes, 15lb scale for DM 
400 - DM 475 

Pitney 
Bowes 1000137186 

36 Month Lease (12 QI-Quarters), Scales, Pitney Bowes, 15lb scale for DM 
400 - DM 475 

Pitney 
Bowes 1000137187 

48 Month Lease (16 QI-Quarters), Scales, Pitney Bowes, 15lb scale for DM 
DM 400 - DM 475 

Pitney 
Bowes 1000137242 Purchase, Scales, Pitney Bowes, 15lb scale for DM 400 - DM 475 

Pitney 
Bowes 1000137188 

12 Month Lease (4 QI-Quarters), Scales, Pitney Bowes,  5lb scale for 
Connect+Series 

Pitney 
Bowes 1000141042 

24 Month Lease (8 QI-Quarters), Scales, Pitney Bowes,  5lb scale for 
Connect+Series 

Pitney 
Bowes 1000137189 

36 Month Lease (12 QI-Quarters), Scales, Pitney Bowes, 5lb scale for 
Connect+Series 

Pitney 
Bowes 1000137190 

48 Month Lease (16 QI-Quarters), Scales, Pitney Bowes, 5lb scale for 
Connect+Series 

Pitney 
Bowes 1000137243 Purchase, Scales, Pitney Bowes, 5lb scale for Connect+Series 

Pitney 
Bowes 1000137191 

12 Month Lease (4 QI-Quarters), Scales, Pitney Bowes,  10lb scale for 
Connect+Series 

Pitney 
Bowes 1000141043 

24 Month Lease (8 QI-Quarters), Scales, Pitney Bowes,  10lb scale for 
Connect+Series 

Pitney 
Bowes 1000137192 

36 Month Lease (12 QI-Quarters), Scales, Pitney Bowes, 10lb scale for 
Connect+Series 

Pitney 
Bowes 1000137193 

48 Month Lease (16 QI-Quarters), Scales, Pitney Bowes, 10lb scale for 
Connect+Series 

Pitney 
Bowes 1000137244 Purchase, Scales, Pitney Bowes, 10lb scale for Connect+Series 



Pitney 
Bowes 1000137194 

12 Month Lease (4 QI-Quarters), Scales, Pitney Bowes,  15lb scale for 
Connect+Series 

Pitney 
Bowes 1000141044 

24 Month Lease (8 QI-Quarters), Scales, Pitney Bowes,  15lb scale for 
Connect+Series 

Pitney 
Bowes 1000137207 

36 Month Lease (12 QI-Quarters), Scales, Pitney Bowes, 15lb scale for 
Connect+Series 

Pitney 
Bowes 1000137208 

48 Month Lease (16 QI-Quarters), Scales, Pitney Bowes, 15lb scale for 
Connect+Series 

Pitney 
Bowes 1000137249 Purchase, Scales, Pitney Bowes, 15lb scale for Connect+Series 

Pitney 
Bowes 1000137209 

12 Month Lease (4 QI-Quarters), Scales, Pitney Bowes,  30lb scale for DM 
400 - DM 475 and Connect+Series 

Pitney 
Bowes 1000141045 

24 Month Lease (8 QI-Quarters), Scales, Pitney Bowes,  30lb scale for DM 
400 - DM 475 and Connect+Series 

Pitney 
Bowes 1000137210 

36 Month Lease (12 QI-Quarters), Scales, Pitney Bowes, 30lb scale for DM 
400 - DM 475 and Connect+Series 

Pitney 
Bowes 1000137211 

48 Month Lease (16 QI-Quarters), Scales, Pitney Bowes, 30lb scale for DM 
400 - DM 475 and Connect+Series 

Pitney 
Bowes 1000137250 

Purchase, Scales, Pitney Bowes, 30lb scale for DM 400 - DM 475 and 
Connect+Series 

Pitney 
Bowes 1000137212 

12 Month Lease (4 QI-Quarters), Scales, Pitney Bowes,  70lb scale for DM 
400 - DM 475 and Connect+Series 

Pitney 
Bowes 1000141046 

24 Month Lease (8 QI-Quarters), Scales, Pitney Bowes,  70lb scale for DM 
400 - DM 475 and Connect+Series 

Pitney 
Bowes 1000137213 

36 Month Lease (12 QI-Quarters), Scales, Pitney Bowes, 70lb scale for DM 
400 - DM 475 and Connect+Series 

Pitney 
Bowes 1000137214 

48 Month Lease (16 QI-Quarters), Scales, Pitney Bowes, 70lb scale for DM 
400 - DM 475 and Connect+Series 

Pitney 
Bowes 1000137251 

Purchase, Scales, Pitney Bowes, 70lb scale for DM 400 - DM 475 and 
Connect+Series 

Pitney 
Bowes 1000137215 

12 Month Lease (4 QI-Quarters), Scales, Pitney Bowes,  149lb scale for 
Connect+Series 

Pitney 
Bowes 1000141047 

24 Month Lease (8 QI-Quarters), Scales, Pitney Bowes,  149lb scale for 
Connect+Series 

Pitney 
Bowes 1000137205 

36 Month Lease (12 QI-Quarters), Scales, Pitney Bowes, 149lb scale for 
Connect+Series 



Pitney 
Bowes 1000137206 

48 Month Lease (16 QI-Quarters), Scales, Pitney Bowes, 149lb scale for 
Connect+Series 

Pitney 
Bowes 1000137245 Purchase, Scales, Pitney Bowes, 149lb scale for Connect+Series 

Pitney 
Bowes 1000137195 

12 Month Lease (4 QI-Quarters), Scales, Pitney Bowes, Differential Weighing 
for 2 - 10 lb scale 

Pitney 
Bowes 1000141048 

24 Month Lease (8 QI-Quarters), Scales, Pitney Bowes, Differential Weighing 
for 2 - 10 lb scale 

Pitney 
Bowes 1000137196 

36 Month Lease (12 QI-Quarters), Scales, Differential Weighing for 2 - 10 lb 
scale 

Pitney 
Bowes 1000137197 

48 Month Lease (16 QI-Quarters), Scales, Differential Weighing for 2 - 10 lb 
scale 

Pitney 
Bowes 1000141050 Purchase, Scales, Differential Weighing for 2 - 10 lb scale 

Pitney 
Bowes 1000137198 

12 Month Lease (4 QI-Quarters), Scales, Pitney Bowes, Differential Weighing 
for 15 - 30 lb scale 

Pitney 
Bowes 1000141049 

24 Month Lease (8 QI-Quarters), Scales, Pitney Bowes, Differential Weighing 
for 15 - 30 lb scale 

Pitney 
Bowes 1000137199 

36 Month Lease (12 QI-Quarters), Scales, Differential Weighing for 15 - 30 lb 
scale 

Pitney 
Bowes 1000137200 

48 Month Lease (16 QI-Quarters), Scales, Differential Weighing for 15 - 30 lb 
scale 

Pitney 
Bowes 1000137247 Purchase, Scales, Differential Weighing for 15 - 30 lb scale 

Pitney 
Bowes 1000137201 

12 Month Lease (4 QI-Quarters), Scales, Pitney Bowes, Differential Weighing 
for 70 lb scale DM 400 - DM 475 and Connect+Series 

Pitney 
Bowes 1000141027 

24 Month Lease (8 QI-Quarters), Scales, Pitney Bowes, Differential Weighing 
for 70 lb scale DM 400 - DM 475 and Connect+Series 

Pitney 
Bowes 1000137202 

36 Month Lease (12 QI-Quarters), Scales, Pitney Bowes, Differential 
Weighing for 70 lb scale DM 400 - DM 475 and Connect+Series 

Pitney 
Bowes 1000137203 

48 Month Lease (16 QI-Quarters), Scales, Pitney Bowes, Differential 
Weighing for 70 lb scale DM 400 - DM 475 and Connect+Series 

Pitney 
Bowes 1000137248 

Purchase, Scales, Pitney Bowes, Differential Weighing for 70 lb scale DM 400 
- DM 475 and Connect+Series 



Pitney 
Bowes 1000137204 

12 Month Lease (4 QI-Quarters), Scales, Pitney Bowes, Differential Weighing 
for 149 lb scale 

Pitney 
Bowes 1000141028 

24 Month Lease (8 QI-Quarters), Scales, Pitney Bowes, Differential Weighing 
for 149 lb scale 

Pitney 
Bowes 1000137216 

36 Month Lease (12 QI-Quarters), Scales, Differential Weighing for 149 lb 
scale 

Pitney 
Bowes 1000137217 

48 Month Lease (16 QI-Quarters), Scales, Differential Weighing for 149 lb 
scale 

Pitney 
Bowes 1000137252 Purchase, Scales, Differential Weighing for 149 lb scale 

Pitney 
Bowes 1000137218 INVIEW Single Meter, Subscriptions 

Pitney 
Bowes 1000137219 INVIEW up to 2 meters, Subscriptions 

Pitney 
Bowes 1000137220 INVIEW up to 5 meters, Subscriptions 

Pitney 
Bowes 1000137221 INVIEW up to 20 meters, Subscriptions 

Pitney 
Bowes 1000137222 INVIEW up to 50 meters, Subscriptions 

Pitney 
Bowes 1000137223 INVIEW up to 100 meters, Subscriptions 

Pitney 
Bowes 1000137224 INVIEW Unlimited meters, Subscriptions 

Pitney 
Bowes 1000137225 TPM(Total Postal Management)- up to 5 non PB Meters, Subscriptions 

Pitney 
Bowes 1000137226 TPM(Total Postal Management)- up to 20 non PB Meters, Subscriptions 

Pitney 
Bowes 1000137227 TPM(Total Postal Management)- up to 50 non PB Meters, Subscriptions 

Pitney 
Bowes 1000137228 TPM(Total Postal Management)- up to 100 non PB Meters, Subscriptions 

Pitney 
Bowes 1000137229 TPM(Total Postal Management)- unlimited non PB Meters, Subscriptions 



Neopost 1000138287 

12 Month Lease (4 QI-Quarters),Hasler, Small to Low Volume (32 pieces per 
minute), IM330 Base w/ 2lb. Integrated Weigh Platform (includes meter, rate 
change, maintenance, equipment, and installation) 

Neopost 1000141103 

24 Month Lease (8 QI-Quarters),Hasler, Small to Low Volume (32 pieces per 
minute), IM330 Base w/ 2lb. Integrated Weigh Platform (includes meter, rate 
change, maintenance, equipment, and installation) 

Neopost 1000138288 

36 Month Lease (12 QI-Quarters),Hasler, Small to Low Volume (32 pieces per 
minute), IM330 Base w/ 2lb. Integrated Weigh Platform,(includes meter, rate 
change, maintenance, equipment, and installation) 

Neopost 1000138289 

48 Month Lease (16 QI-Quarters), Hasler, Small to Low Volume (32 pieces 
per minute), IM330 Base w/ 2lb. Integrated Weigh Platform,(includes meter, 
rate change, maintenance, equipment, and installation) 

Neopost 1000138240 
Purchase, Hasler, Small to Low Volume (32 pieces per minute), IM330 Base 
w/ 2lb. Integrated Weigh Platform 

Neopost 1000138290 

12 Month Lease (4 QI-Quarters),Neopost, Small to Low Volume (32 pieces 
per minute), IS330 Base w/ 2lb. Integrated Weigh Platform (includes meter, 
rate change, maintenance, equipment, and installation) 

Neopost 1000141107 

24 Month Lease (8 QI-Quarters),Neopost, Small to Low Volume (32 pieces 
per minute), IS330 Base w/ 2lb. Integrated Weigh Platform (includes meter, 
rate change, maintenance, equipment, and installation) 

Neopost 1000138291 

36 Month Lease (12 QI-Quarters),Neopost, Small to Low Volume (32 pieces 
per minute), IS330 Base w/ 2lb. Integrated Weigh Platform (includes meter, 
rate change, maintenance, equipment, and installation) 

Neopost 1000138292 

48 Month Lease (16 QI-Quarters),Neopost, Small to Low Volume (32 pieces 
per minute), IS330 Base w/ 2lb. Integrated Weigh Platform (includes meter, 
rate change, maintenance, equipment, and installation) 

Neopost 1000138241 
Purchase, Neopost, Small to Low Volume (32 pieces per minute), IS330 Base 
w/ 2lb. Integrated Weigh Platform 

Neopost 1000138293 

12 Month Lease (4 QI-Quarters), Hasler, Mid Volume ( 95 pieces per minute), 
IM440 Base w/ Autofeeder, Feed Deck, Sealer & Catch Tray (includes meter, 
rate change, maintenance, equipment, and installation) 



Neopost 1000141108 

24 Month Lease (8 QI-Quarters), Hasler, Mid Volume ( 95 pieces per minute), 
IM440 Base w/ Autofeeder, Feed Deck, Sealer & Catch Tray (includes meter, 
rate change, maintenance, equipment, and installation) 

Neopost 1000138294 

36 Month Lease (12 QI-Quarters),Hasler, Mid Volume ( 95 pieces per 
minute), IM440 Base w/ Autofeeder, Feed Deck, Sealer & Catch Tray 
(includes meter, rate change, maintenance, equipment, and installation) 

Neopost 1000138295 

48 Month Lease (16 QI-Quarters), Hasler,  Mid Volume ( 95 pieces per 
minute), IM440 Base w/ Autofeeder, Feed Deck, Sealer & Catch Tray 
(includes meter, rate change, maintenance, equipment, and installation) 

Neopost 1000138242 
Purchase, Hasler, Mid Volume ( 95 pieces per minute), IM440 Base w/ 
Autofeeder, Feed Deck, Sealer & Catch Tray 

Neopost 1000138309 

12 Month Lease (4 QI-Quarters), Neopost, Mid Volume ( 95 pieces per 
minute), IS440 Base w/ Autofeeder, Feed Deck, Sealer & Catch Tray 
(includes meter, rate change, maintenance, equipment, and installation) 

Neopost 1000141109 

24 Month Lease (8 QI-Quarters), Neopost, Mid Volume ( 95 pieces per 
minute), IS440 Base w/ Autofeeder, Feed Deck, Sealer & Catch Tray 
(includes meter, rate change, maintenance, equipment, and installation) 

Neopost 1000138310 

36 Month Lease (12 QI-Quarters), Neopost, Mid Volume ( 95 pieces per 
minute), IS440 Base w/ Autofeeder, Feed Deck, Sealer & Catch Tray 
(includes meter, rate change, maintenance, equipment, and installation) 

Neopost 1000138311 

48 Month Lease (16 QI-Quarters), Neopost, Mid Volume ( 95 pieces per 
minute), IS440 Base w/ Autofeeder, Feed Deck, Sealer & Catch Tray 
(includes meter, rate change, maintenance, equipment, and installation) 

Neopost 1000138243 
Purchase, Neopost,  Mid Volume ( 95 pieces per minute), IS440 Base w/ 
Autofeeder, Feed Deck, Sealer & Catch Tray 

Neopost 1000138315 

12 Month Lease (4 QI-Quarters), Hasler, Mid to High Volume (125 pieces per 
minute), IM460 Base w/ Mixed Size Feeder, sealer and drop tray, Dynamic 
Weighing Platform.(includes meter, rate change, maintenance, equipment, 
and installation) 

Neopost 1000141110 

24 Month Lease (8 QI-Quarters), Hasler, Mid to High Volume (125 pieces per 
minute), IM460 Base w/ Mixed Size Feeder, sealer and drop tray, Dynamic 
Weighing Platform.(includes meter, rate change, maintenance, equipment, 
and installation) 



Neopost 1000138316 

36 Month Lease (12 QI-Quarters), Hasler, Mid to High Volume (125 pieces 
per minute), IM460 Base w/ Mixed Size Feeder, sealer and drop tray, 
Dynamic Weighing Platform.(includes meter, rate change, maintenance, 
equipment, and installation) 

Neopost 1000138317 

48 Month Lease (16 QI-Quarters), Hasler, Mid to High Volume (125 pieces 
per minute), IM460 Base w/ Mixed Size Feeder, sealer and drop tray, 
Dynamic Weighing Platform. (includes meter, rate change, maintenance, 
equipment, and installation) 

Neopost 1000138244 
Purchase, Hasler,  Mid to High Volume (125 pieces per minute), IM460 Base 
w/ Mixed Size Feeder, sealer and drop tray, Dynamic Weighing Platform. 

Neopost 1000138318 

12 Month Lease (4 QI-Quarters), Neopost,  Mid to High Volume (125 pieces 
per minute), IS460 Base w/ Mixed Size Feeder, sealer and drop tray, 
Dynamic Weighing Platform.(includes meter, rate change, maintenance, 
equipment, and installation) 

Neopost 1000141111 

24 Month Lease (8 QI-Quarters), Neopost,  Mid to High Volume (125 pieces 
per minute), IS460 Base w/ Mixed Size Feeder, sealer and drop tray, 
Dynamic Weighing Platform.(includes meter, rate change, maintenance, 
equipment, and installation) 

Neopost 1000138319 

36 Month Lease (12 QI-Quarters), Neopost, Mid to High Volume (125 pieces 
per minute), IS460 Base w/ Mixed Size Feeder, sealer and drop tray, 
Dynamic Weighing Platform.(includes meter, rate change, maintenance, 
equipment, and installation) 

Neopost 1000138329 

48 Month Lease (16 QI-Quarters), Neopost, Mid to High Volume (125 pieces 
per minute), IS460 Base w/ Mixed Size Feeder, sealer and drop tray, 
Dynamic Weighing Platform.(includes meter, rate change, maintenance, 
equipment, and installation) 

Neopost 1000138245 
Purchase, Neopost, Mid to High Volume (125 pieces per minute), IS460 Base 
w/ Mixed Size Feeder, sealer and drop tray, Dynamic Weighing Platform. 

Neopost 1000138330 

12 Month Lease (4 QI-Quarters), Hasler, Mid to High Volume (155 pieces per 
minute), IM480 Base w/ Mixed Size Feeder, sealer and drop tray (includes 
meter, rate change, maintenance, equipment, and installation) 



Neopost 1000141112 

24 Month Lease (8 QI-Quarters), Hasler, Mid to High Volume (155 pieces per 
minute), IM480 Base w/ Mixed Size Feeder, sealer and drop tray (includes 
meter, rate change, maintenance, equipment, and installation) 

Neopost 1000138334 

36 Month Lease (12 QI-Quarters), Hasler, Mid to High Volume (155 pieces 
per minute), IM480 Base w/ Mixed Size Feeder, sealer and drop tray 
(includes meter, rate change, maintenance, equipment, and installation) 

Neopost 1000138341 

48 Month Lease (16 QI-Quarters), Hasler, Mid to High Volume (155 pieces 
per minute), IM480 Base w/ Mixed Size Feeder, sealer and drop tray 
(includes meter, rate change, maintenance, equipment, and installation) 

Neopost 1000138246 
Purchase, Hasler, Mid to High Volume (155 pieces per minute), IM480 Base 
w/ Mixed Size Feeder, sealer and drop tray. 

Neopost 1000138342 

12 Month Lease (4 QI-Quarters), Neopost, Mid to High Volume (155 pieces 
per minute), IS480 Base w/ Mixed Size Feeder, sealer and drop tray.(includes 
meter, rate change, maintenance, equipment, and installation) 

Neopost 1000141113 

24 Month Lease (8 QI-Quarters), Neopost, Mid to High Volume (155 pieces 
per minute), IS480 Base w/ Mixed Size Feeder, sealer and drop tray.(includes 
meter, rate change, maintenance, equipment, and installation) 

Neopost 1000138343 

36 Month Lease (12 QI-Quarters), Neopost, Mid to High Volume (155 pieces 
per minute), IS480 Base w/ Mixed Size Feeder, sealer and drop tray.   
(includes meter, rate change, maintenance, equipment, and installation) 

Neopost 1000138344 

48 Month Lease (16 QI-Quarters), Neopost, Mid to High Volume (155 pieces 
per minute), IS480 Base w/ Mixed Size Feeder, sealer and drop tray.   
(includes meter, rate change, maintenance, equipment, and installation) 

Neopost 1000138247 
Purchase, Neopost, Mid to High Volume (155 pieces per minute), IS480 Base 
w/ Mixed Size Feeder, sealer and drop tray. 

Neopost 1000138345 

12MonthLease(4 QI-
Qtr.)HaslerHighVolume,IM6000(300LPM)Base,MixedMailFeederw/Wireways, 
Large 15ControlPanel,Keyboardw/Stand,LANKit&LineCond.Includes 
DynWeighPlatform,ConveyorStacker,RemoteLabelDisp.w/stand(inc.meter,rat
echange,maint.,equip.,install) 



Neopost 1000141104 

24MonthLease(8 QI-
Qtr.)HaslerHighVolume,IM6000(300LPM)Base,MixedMailFeederw/Wireways, 
Large 15ControlPanel,Keyboardw/Stand,LANKit&LineCond.Includes 
DynWeighPlatform,ConveyorStacker,RemoteLabelDisp.w/stand(inc.meter,rat
echange,maint.,equip.,install) 

Neopost 1000138348 

36MonthRental(12QI-
Qtr.)HaslerHighVolume,IM6000(300LPM)Base,MixedMailFeederw/Wireways, 
Large 15ControlPanel,Keyboardw/Stand,LANKit&LineCond.Includes 
DynWeighPlatform,ConveyorStacker,RemoteLabelDisp.w/stand(inc.meter,rat
echange,maint.,equip.,install) 

Neopost 1000138349 

48MonthRental(16QI-
Qtr.)HaslerHighVolume,IM6000(300LPM)Base,MixedMailFeederw/Wireways, 
Large 15ControlPanel,Keyboardw/Stand,LANKit&LineCond.Includes 
DynWeighPlatform,ConveyorStacker,RemoteLabelDisp.w/stand(inc.meter,rat
echange,maint.,equip.,install) 

Neopost 1000138248 

Purchase,HaslerHighVolume,IM6000(300LPM)Base,MixedMailFeederw/Wire
ways, Large 15ControlPanel,Keyboardw/Stand,LANKit&LineCond.Includes 
DynWeighPlatform,ConveyorStacker,RemoteLabelDisp.w/stand(inc.meter,rat
echange,maint.,equip.,install) 

Neopost 1000138350 

12MonthLease(4QI-
Qtr.)NeoPostHighVolume,IS6000(300LPM)Base,MixedMailFeederw/Wireway
s, Large 15ControlPanel,Keyboardw/Stand,LANKit&LineCond.Includes 
DynWeighPlatform,ConveyorStacker,RemoteLabelDisp.w/stand(inc.meter,rat
echange,maint.,equip.,install) 

Neopost 1000141105 

24MonthLease(8QI-
Qtr.)NeoPostHighVolume,IS6000(300LPM)Base,MixedMailFeederw/Wireway
s, Large 15ControlPanel,Keyboardw/Stand,LANKit&LineCond.Includes 
DynWeighPlatform,ConveyorStacker,RemoteLabelDisp.w/stand(inc.meter,rat
echange,maint.,equip.,install) 

Neopost 1000138351 

36MonthLease(12QI-
Qtr.)NeoPostHighVolume,IS6000(300LPM)Base,MixedMailFeederw/Wireway
s, Large 15ControlPanel,Keyboardw/Stand,LANKit&LineCond.Includes 
DynWeighPlatform,ConveyorStacker,RemoteLabelDisp.w/stand(inc.meter,rat
echange,maint.,equip.,install) 



Neopost 1000138352 

48MonthLease(16QI-
Qtr.)NeoPostHighVolume,IS6000(300LPM)Base,MixedMailFeederw/Wireway
s, Large 15ControlPanel,Keyboardw/Stand,LANKit&LineCond.Includes 
DynWeighPlatform,ConveyorStacker,RemoteLabelDisp.w/stand(inc.meter,rat
echange,maint.,equip.,install) 

Neopost 1000138249 

Purchase,NeoPostHighVolume,IS6000(300LPM)Base,MixedMailFeederw/Wir
eways, Large 15ControlPanel,Keyboardw/Stand,LANKit&LineCond.Includes 
DynWeighPlatform,ConveyorStacker,RemoteLabelDisp.w/stand(inc.meter,rat
echange,maint.,equip.,install) 

Neopost 1000138213 
12 Month Lease (4 QI-Quarters), Scales, Neopost, IM 5 pound weighing 
platform for IM420 

Neopost 1000141106 
24 Month Lease (8 QI-Quarters), Scales, Neopost, IM 5 pound weighing 
platform for IM420 

Neopost 1000138214 
36 Month Lease (12 QI-Quarters), Scales, Neopost, IM 5 pound weighing 
platform for IM420 

Neopost 1000138215 
48 Month Lease (16 QI-Quarters), Scales, Neopost, IM 5 pound weighing 
platform for IM420 

Neopost 1000138227 Purchase, Scales, Neopost, IM 5 pound weighing platform for IM420 

Neopost 1000138266 
12 Month Lease (4 QI-Quarters), Scales, Neopost, IM 10 pound weighing 
platform for IM420 

Neopost 1000141114 
24 Month Lease (8 QI-Quarters), Scales, Neopost, IM 10 pound weighing 
platform for IM420 

Neopost 1000138267 
36 Month Lease (12 QI-Quarters), Scales, Neopost, IM 10 pound weighing 
platform for IM420 

Neopost 1000138268 
48 Month Lease (16 QI-Quarters), Scales, Neopost, IM 10 pound weighing 
platform for IM420 

Neopost 1000138228 Purchase, Scales, Neopost, IM 10 pound weighing platform for IM420 

Neopost 1000138269 
12 Month Lease (4 QI-Quarters), Scales, Neopost, IM 30 pound weighing 
platform for IM420 

Neopost 1000141115 
24 Month Lease (8 QI-Quarters), Scales, Neopost, IM 30 pound weighing 
platform for IM420 

Neopost 1000138270 
36 Month Lease (12 QI-Quarters), Scales, Neopost, IM 30 pound weighing 
platform for IM420 

Neopost 1000138271 48 Month Lease (16 QI-Quarters), Scales, Neopost, IM 30 pound weighing 



platform for IM420 

Neopost 1000138229 Purchase, Scales, Neopost, IM 30 pound weighing platform for IM420 

Neopost 1000138272 
12 Month Lease (4 QI-Quarters), Scales, Neopost, IM 70 pound weighing 
platform for IM420 

Neopost 1000141116 
24 Month Lease (8 QI-Quarters), Scales, Neopost, IM 70 pound weighing 
platform for IM420 

Neopost 1000138273 
36 Month Lease (12 QI-Quarters), Scales, Neopost, IM 70 pound weighing 
platform for IM420 

Neopost 1000138274 
48 Month Lease (16 QI-Quarters), Scales, Neopost, IM 70 pound weighing 
platform for IM420 

Neopost 1000138230 Purchase, Scales, Neopost, IM 70 pound weighing platform for IM420 

Neopost 1000138275 
12 Month Lease (4 QI-Quarters), Scales, Neopost, IS 5 pound weighing 
platform for IS420 

Neopost 1000141118 
24 Month Lease (8 QI-Quarters), Scales, Neopost, IS 5 pound weighing 
platform for IS420 

Neopost 1000138276 
36 Month Lease (12 QI-Quarters), Scales, Neopost, IS 5 pound weighing 
platform for IS420 

Neopost 1000138277 
48 Month Lease (16 QI-Quarters), Scales, Neopost, IS 5 pound weighing 
platform for IS420 

Neopost 1000138236 Purchase, Scales, Neopost, IS 5 pound weighing platform for IS420 

Neopost 1000138278 
12 Month Lease (4 QI-Quarters), Scales, Neopost, IS 10 pound weighing 
platform for IS420 

Neopost 1000141119 
24 Month Lease (8 QI-Quarters), Scales, Neopost, IS 10 pound weighing 
platform for IS420 

Neopost 1000138279 
36 Month Lease (12 QI-Quarters), Scales, Neopost, IS 10 pound weighing 
platform for IS420 

Neopost 1000138280 
48 Month Lease (16 QI-Quarters), Scales, Neopost, IS 10 pound weighing 
platform for IS420 

Neopost 1000138237 Purchase, Scales, Neopost, IS 10 pound weighing platform for IS420 

Neopost 1000138281 
12 Month Lease (4 QI-Quarters), Scales, Neopost, IS 30 pound weighing 
platform for IS420 

Neopost 1000141120 
24 Month Lease (8 QI-Quarters), Scales, Neopost, IS 30 pound weighing 
platform for IS420 



Neopost 1000138282 
36 Month Lease (12 QI-Quarters), Scales, Neopost, IS 30 pound weighing 
platform for IS420 

Neopost 1000138283 
48 Month Lease (16 QI-Quarters), Scales, Neopost, IS 30 pound weighing 
platform for IS420 

Neopost 1000138238 Purchase, Scales, Neopost, IS 30 pound weighing platform for IS420 

Neopost 1000138284 
12 Month Lease (4 QI-Quarters), Scales, Neopost, IS 70 pound weighing 
platform for IS420 

Neopost 1000141121 
24 Month Lease (8 QI-Quarters), Scales, Neopost, IS 70 pound weighing 
platform for IS420 

Neopost 1000138285 
36 Month Lease (12 QI-Quarters), Scales, Neopost, IS 70 pound weighing 
platform for IS420 

Neopost 1000138286 
48 Month Lease (16 QI-Quarters), Scales, Neopost, IS 70 pound weighing 
platform for IS420 

Neopost 1000138239 Purchase, Scales, Neopost, IS 70 pound weighing platform for IS420 

Neopost 1000138296 
12 Month Lease (4 QI-Quarters), Meter, Neopost, meter rental for WJ20 
Mailing System (4# scale inc in rental),rate change included 

Neopost 1000138297 
12 Month Lease (4 QI-Quarters), Meter, Neopost, meter rental for IJ25 
Mailing System (4# scale inc in rental),rate change included 

Neopost 1000138298 
12 Month Lease (4 QI-Quarters), Meter, Neopost, meter rental for IS330 
Mailing System, rate change included 

Neopost 1000141122 
24 Month Lease (8 QI-Quarters), Meter, Neopost, meter rental for IS330 
Mailing System, rate change included 

Neopost 1000138299 
36 Month Lease (12 QI-Quarters), Meter, Neopost, meter rental for IS330 
Mailing System, rate change included 

Neopost 1000138300 
48 Month Lease (16 QI-Quarters), Meter, Neopost, meter rental for IS330 
Mailing System, rate change included 

Neopost 1000138301 
12 Month Lease (4 QI-Quarters), Meter, Neopost, meter rental for IS350 
Mailing System, rate change included 

Neopost 1000141123 
24 Month Lease (8 QI-Quarters), Meter, Neopost, meter rental for IS350 
Mailing System, rate change included 

Neopost 1000138302 
36 Month Lease (12 QI-Quarters), Meter, Neopost, meter rental for IS350 
Mailing System, rate change included 

Neopost 1000138303 
48 Month Lease (16 QI-Quarters), Meter, Neopost, meter rental for IS350 
Mailing System, rate change included 



Neopost 1000138304 
12 Month Lease  (4 QI-Quarters), Meter, Neopost, meter rental for IS440 
Mailing System, rate change included 

Neopost 1000141124 
24 Month Lease  (8 QI-Quarters), Meter, Neopost, meter rental for IS440 
Mailing System, rate change included 

Neopost 1000138305 
36 Month Lease (12 QI-Quarters), Meter, Neopost, meter rental for IS440 
Mailing System, rate change included 

Neopost 1000138306 
48 Month Lease (16 QI-Quarters), Meter, Neopost, meter rental for IS440 
Mailing System, rate change included 

Neopost 1000138307 
12 Month Lease (4 QI-Quarters), Meter, Neopost, meter rental for IS460 
Mailing System, rate change included 

Neopost 1000141125 
24 Month Lease (8 QI-Quarters), Meter, Neopost, meter rental for IS460 
Mailing System, rate change included 

Neopost 1000138308 
36 Month Lease (12 QI-Quarters), Meter, Neopost, meter rental for IS460 
Mailing System, rate change included 

Neopost 1000138320 
48 Month Lease (16 QI-Quarters), Meter, Neopost, meter rental for IS460 
Mailing System, rate change included 

Neopost 1000138321 
12 Month Lease (4 QI-Quarters), Meter, Neopost, meter rental for IS480 
Mailing System, rate change included 

Neopost 1000141126 
24 Month Lease (8 QI-Quarters), Meter, Neopost, meter rental for IS480 
Mailing System, rate change included 

Neopost 1000138322 
36 Month Lease (12 QI-Quarters), Meter, Neopost, meter rental for IS480 
Mailing System, rate change included 

Neopost 1000138323 
48 Month Lease (16 QI-Quarters), Meter, Neopost, meter rental for IS480 
Mailing System, rate change included 

Neopost 1000138312 
12 Month Lease (4 QI-Quarters), Meter, Neopost, meter rental for IS6000 
Mailing System, rate change included 

Neopost 1000141127 
24 Month Lease (8 QI-Quarters), Meter, Neopost, meter rental for IS6000 
Mailing System, rate change included 

Neopost 1000138313 
36 Month Lease (12 QI-Quarters), Meter, Neopost, meter rental for IS6000 
Mailing System, rate change included 

Neopost 1000138314 
48 Month Lease (16 QI-Quarters), Meter, Neopost, meter rental for IS6000 
Mailing System, rate change included 

Neopost 1000138324 

HASLER - SP20 - Online Postage Expense Manager™.  Reporting of piece 
count and postage data by department, time period and postal class. 
Formerly known as Department Reports. 



Neopost 1000138325 

SP20 - Online Postage Expense Manager™.  Reporting of piece count and 
postage data by department, time period and postal class. Formerly known as 
Department Reports. 

Neopost 1000138326 

HASLER - SP 30 - E-Services. Includes: delivery Confirmation, signature 
Confirmation and certified. Formerly known as reconfirmation Edition.  
Effective January 4, 2010 Rate Change: Per USPS regulations, E-Services is 
not available for CPU meters. 

Neopost 1000138327 

SP 30 - E-Services. Includes: delivery Confirmation, signature Confirmation 
and certified. Formerly known as reconfirmation Edition.  Effective January 4, 
2010 Rate Change: Per USPS regulations, E-Services is not available for 
CPU meters. 

Neopost 1000138328 

HASLER - SP 35 - E-Services with Electronic Return Receipt.  Includes: 
delivery Confirmation, signature Confirmation, certified and the certified with 
Electronic Return Receipt option.***  Effective January 4, 2010 Rate Change: 
Per USPS, E-RR is not avai 

Neopost 1000138335 

SP 35 - E-Services with Electronic Return Receipt.  Includes: delivery 
Confirmation, signature Confirmation, certified and the certified with Electronic 
Return Receipt option.***  Effective January 4, 2010 Rate Change: Per USPS, 
E-RR is not available for 

Neopost 1000138336 

IM3ERR = IM330/IM350 ERR FEATURE & ACTIVATION KIT - includes: 
IM330/IM350 ERR Rate File,  (100) delivery Confirmation labels (100) 
signature Confirmation labels and (100) certified labels 

Neopost 1000138331 

IS3ERR = IS-330/IS-350 ERR FEATURE & ACTIVATION KIT - includes: IS-
330/IS-350 ERR Rate File,  (100) delivery Confirmation labels (100) signature 
Confirmation labels and (100) certified labels 

Neopost 1000138332 

IM420ERR = IM420 ERR FEATURE & ACTIVATION KIT - Includes: IM420 
ERR Rate File, (100) delivery Confirmation labels, (100) signature 
Confirmation labels and (100) certified labels 

Neopost 1000138333 

IS420ERR = IS-420 ERR FEATURE & ACTIVATION KIT - Includes: IS-420 
ERR Rate File, (100) delivery Confirmation labels, (100) signature 
Confirmation labels and (100) certified labels 



Neopost 1000138337 

IM440PERR =  IM440 ERR FEATURE & ACTIVATION KIT - Includes: IM440 
ERR Rate File, (100) delivery Confirmation labels, (100) signature 
Confirmation labels and (300) certified labels 

Neopost 1000138338 

IS440PERR =  IS-440 ERR FEATURE & ACTIVATION KIT - Includes: IS-440 
ERR Rate File, (100) delivery Confirmation labels, (100) signature 
Confirmation labels and (300) certified labels 

Neopost 1000138339 

IM460ERR =  IM460 ERR FEATURE & ACTIVATION KIT - Includes: IM460 
ERR Rate File, (200) delivery Confirmation labels, (200) signature 
Confirmation labels and (500) certified labels 

Neopost 1000138340 

IS460ERR =  IS-460 ERR FEATURE & ACTIVATION KIT - Includes: IS-460 
ERR Rate File, (200) delivery Confirmation labels, (200) signature 
Confirmation labels and (500) certified labels 

Neopost 1000138346 

IM480ERR  = IM480 ERR FEATURE & ACTIVATION KIT - Includes: IM480 
ERR Rate File, (200) delivery Confirmation labels, (200) signature 
Confirmation labels and (500) certified labels 

Neopost 1000138347 

IS480ERR  = IS-480 ERR FEATURE & ACTIVATION KIT - Includes: IS-480 
ERR Rate File, (200) delivery Confirmation labels, (200) signature 
Confirmation labels and (500) certified labels 

Neopost 1000138211 

IM6000ERR =  IM6000 ERR FEATURE & ACTIVATION KIT - Includes: 
IM6000 ERR Rate File, (200) delivery Confirmation labels, (200) signature 
Confirmation labels and (500) certified labels 

Neopost 1000138212 

IS6000ERR =  IS-6000 ERR FEATURE & ACTIVATION KIT - Includes: IS-
6000 ERR Rate File, (200) delivery Confirmation labels, (200) signature 
Confirmation labels and (500) certified labels 

Neopost 1000138255 
12 Month Lease:  M55SBUN1 M55 Special + HCDF + HCVS:  2 Feeders (1 
Auto High Capacity + 1 Special at bottom) + High Capacity Vertical Stacker 

Neopost 1000141138 
24 Month Lease:  M55SBUN1 M55 Special + HCDF + HCVS:  2 Feeders (1 
Auto High Capacity + 1 Special at bottom) + High Capacity Vertical Stacker 

Neopost 1000138256 
36 Month Lease:  M55SBUN1 M55 Special + HCDF + HCVS:  2 Feeders (1 
Auto High Capacity + 1 Special at bottom) + High Capacity Vertical Stacker 



Neopost 1000138257 
48 Month Lease:  M55SBUN1 M55 Special + HCDF + HCVS:  2 Feeders (1 
Auto High Capacity + 1 Special at bottom) + High Capacity Vertical Stacker 

Neopost 1000138258 
PURCHASE:  M55SBUN1 M55 Special + HCDF + HCVS:  2 Feeders (1 Auto 
High Capacity + 1 Special at bottom) + High Capacity Vertical Stacker 

Neopost 1000138259 
12 Month Lease:  DS75SBUN1 DS75 Special + HCDF + HCVS:  2 Feeders (1 
Auto High Capacity + 1 Special at bottom) + High Capacity Vertical Stacker 

Neopost 1000141131 
24 Month Lease:  DS75SBUN1 DS75 Special + HCDF + HCVS:  2 Feeders (1 
Auto High Capacity + 1 Special at bottom) + High Capacity Vertical Stacker 

Neopost 1000138260 
36 Month Lease:  DS75SBUN1 DS75 Special + HCDF + HCVS:  2 Feeders (1 
Auto High Capacity + 1 Special at bottom) + High Capacity Vertical Stacker 

Neopost 1000138261 
48 Month Lease:  DS75SBUN1 DS75 Special + HCDF + HCVS:  2 Feeders (1 
Auto High Capacity + 1 Special at bottom) + High Capacity Vertical Stacker 

Neopost 1000138262 
PURCHASE:  DS75SBUN1 DS75 Special + HCDF + HCVS:  2 Feeders (1 
Auto High Capacity + 1 Special at bottom) + High Capacity Vertical Stacker 

Neopost 1000138263 
12 Month Lease:  M86V2/M86TWR4S M8600 Tower 4 Stations Special - 2 
Automatic 2 Special feeders with 2 Fold Knives 

Neopost 1000141136 
24 Month Lease:  M86V2/M86TWR4S M8600 Tower 4 Stations Special - 2 
Automatic 2 Special feeders with 2 Fold Knives 

Neopost 1000138233 
36 Month Lease:  M86V2/M86TWR4S M8600 Tower 4 Stations Special - 2 
Automatic 2 Special feeders with 2 Fold Knives 

Neopost 1000138234 
48 Month Lease:  M86V2/M86TWR4S M8600 Tower 4 Stations Special - 2 
Automatic 2 Special feeders with 2 Fold Knives 

Neopost 1000138225 
PURCHASE:  M86V2/M86TWR4S M8600 Tower 4 Stations Special - 2 
Automatic 2 Special feeders with 2 Fold Knives 

Neopost 1000138235 
12 Month Lease:  DS86V2/DS86TWR4S Tower 4 Stations Special - 2 
Automatic 2 Special feeders with 2 Fold Knives 

Neopost 1000141137 
24 Month Lease:  DS86V2/DS86TWR4S Tower 4 Stations Special - 2 
Automatic 2 Special feeders with 2 Fold Knives 

Neopost 1000138231 
36 Month Lease:  DS86V2/DS86TWR4S Tower 4 Stations Special - 2 
Automatic 2 Special feeders with 2 Fold Knives 



Neopost 1000138264 
48 Month Lease:  DS86V2/DS86TWR4S Tower 4 Stations Special - 2 
Automatic 2 Special feeders with 2 Fold Knives 

Neopost 1000138232 
PURCHASE:  DS86V2/DS86TWR4S Tower 4 Stations Special - 2 Automatic 
2 Special feeders with 2 Fold Knives 
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Rule Exception Request  
Route completed request, as one file in PDF format, via e-mail attachment sent to:  Agsprs.Agsprs@tn.gov 
       
 
 
 
 
 

 
 

Request Tracking # 419-RER1 

1. Contract # SWC #419 Digital Mailing Machines 

Pitney Bowes #29762; Neopost #29769 

2. Goods or Services Caption Digital Mailing Machines 

3. Contractor Pitney Bowes; Neopost USA, Inc. 

4. Contract Period (with ALL options to extend 
exercised) Current: 60 months; Proposed: 8 years (96 months) 

5. Contract Maximum Liability (with ALL options 
to extend exercised) $ N/A 

6. Rule(s) (for which the exception is requested) 
 
Please include citation and written explanation 
of Rule(s) to be excepted. 
 

 
0690-1-3-.03(6) Term Contract  
 
Rule 0690-1-3-.03(6) Term Contract authorizes statewide 
term contracts to be sixty (60) months in length. 

7. Explanation of Rule Exception Requested 

The CPO is requesting that the SWC #419 Digital 
Mailing Machines have an eight (8) year contract 
term. 
This will allow new 48-month mailing equipment lease 
periods to be entered into up to the end of the fourth year 
of the contract, December 31, 2015. The remaining four 
years of the statewide contract will not allow agencies to 
enter into new mailing equipment lease periods, but 
agencies will be able to finish existing leases. Agencies 
may enter into a 48-month, 36-month, 24-month, or 12-
month lease at any point during the first four years of the 
contract. Currently, the statewide contract is set up as a 
5 year contract with the requirement that all lease terms 
be finished by the end of the fifth year. For example, in 
year 3 of the contract, agencies may only enter into a 24-
month or 12-month lease. These shorter lease terms are 
less cost-effective. It is in the State’s best interest to 
permit this eight-year contract because it will allow 
agencies to enter into longer, more cost-effective lease 
terms during the life of the contract. 

8. Justification 

Allowing the contract to extend beyond 60 months will 
allow agencies to choose the lease length option that is 
most cost-effective for their needs. Agencies will be able 
to carry out the full lease term through the contract, 
benefiting from the negotiated pricing and protections 
provided in the terms and conditions offered under the 
contract. 

Agency Head Signature and Date (contracting agency head or authorized signatory) 

APPROVED 
 
 
 
COMPTROLLER OF THE TREASURY 
(ONLY for applicable statutorily required approvals e.g., 
records, annual report and audit, or monitoring provisions) 

APPROVED 
 
 
 

CHIEF PROCUREMENT OFFICER 
(Required for all Rule Exception Requests) 
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Rule Exception Request  
Route completed request, as one file in PDF format, via e-mail attachment sent to:  Agsprs.Agsprs@tn.gov 
       
 
 
 
 
 

 
 

Request Tracking # 419-RER2 

1. Contract # 

All Invitation to Bid Contracts entered in Edison  

AND 

SWC #419 Digital Mailing Machines 

Pitney Bowes #29762; Neopost #29769 

2. Goods or Services Caption For all ITBs: N/A 
For SWC #419: Digital Mailing Machines 

3. Contractor For all ITBs: N/A 
For SWC #419: Pitney Bowes; Neopost USA, Inc. 

4. Contract Period (with ALL options to extend 
exercised) 

For all ITBs: N/A 
For SWC #419: Current: 60 months, Proposed: 8 years 
(96 months) 

5. Contract Maximum Liability (with ALL options 
to extend exercised) $ N/A 

6. Rule(s) (for which the exception is requested) 
 
Please include citation and written explanation 
of Rule(s) to be excepted. 
 

Tenn. Comp. R. & Regs., 0690-03-01-.17 
 
Creates a rule exception procedure for deviation from 
prescribed contract clauses. 

7. Explanation of Rule Exception Requested 

The Central Procurement Office (CPO) requests a Rule 
Exception Request (RER) for the contract clause 
regarding substitutions offered by the contractor. This 
RER would apply to all Invitation to Bid (ITB) solicitations 
and would replace the current language in the clause 
with new language proposed below. 
 
The CPO requests that the current language in the 
substitution clause for ITBs be replaced as follows: 
 

Substitute Equipment Offered by the Contractor 
The posture of the State is to stay current in its data 
processing technology; therefore, the Central 
Procurement Office may allow the contractor to 
offer a substitute item after the first year of the 
contract provided that the awarded item is no 
longer being manufactured. Any substitution offer 
must be submitted in writing to the State Contract 
Administrator for evaluation and approval.  The 
following criteria must be met for any substituted 
item(s) offer:  A. The functional, technical and 
performance characteristics of the substitute item(s) 
are equal to or exceed the specifications provided 
in the solicitation. B. The price of the substitute 
item(s) is equal to or less than the price of the 

APPROVED 
 
 
 
COMPTROLLER OF THE TREASURY 
(ONLY for applicable statutorily required approvals e.g., 
records, annual report and audit, or monitoring provisions) 

APPROVED 
 
 
 

CHIEF PROCUREMENT OFFICER 
(Required for all Rule Exception Requests) 
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item(s) it is to replace. C. The substitute item has 
been formally announced by the manufacturer as 
being commercially available as of the date the 
substitution request is made. D. The contractor's 
offer contains sufficient detailed information to 
substantiate that the criteria above are met.  At its' 
sole discretion, the Central Procurement Office may 
request samples for testing and may accept or 
reject any substitute item(s) offered by the 
contractor. 
 
With the following: 
 
Substitute Items Offered by the Contractor 
In the event that an awarded item is no longer 
being manufactured or is replaced by a functionally 
equivalent item with superior technological features 
to the item being replaced, Contractor may offer a 
substitute item (“Substitute”). The Substitute shall: 
(a) meet or exceed the functional, technical, and 
performance characteristics of the item being 
replaced; (b) not exceed the cost of the item being 
replaced by more than ten percent (10%); and (c) 
be available for order on the date Contractor 
requests to make the substitution. Contractor shall 
not make any substitutions for awarded items 
without the State’s prior, written approval.   
Contractor shall submit any proposed substitutions 
to the Central Procurement Office and include 
sufficient information to show that criteria (a) – (c) 
above are met.  The Central Procurement Office 
may request sample Substitutes for inspection or 
testing. 
 

This proposed language for the substitution clause is the 
product of an effort on behalf of the CPO legal team to 
revise and update terms in the Edison configurator.  
 

8. Justification 

The current language in the substitutions offered by the 
contractor clause only permits substitution if the item is 
no longer being manufactured. The current language 
also does not permit a substitution unless the price 
remains constant. The proposed language in the 
substitutions clause will permit changes in circumstances 
where the item has become obsolete and a replacement 
item that is technically or functionally superior is 
available. The proposed clause will also allow for a slight 
price increase for the replacement item, not to exceed 
10%. The CPO requests this rule exception to allow the 
use of this improved substitutions clause that applies to 
additional circumstances and permits slight price 
increases for substitutes of higher performance 
standards. 

Agency Head Signature and Date (contracting agency head or authorized signatory) 
 
 
 
 







































































































 

C O N T R AC T  A M E N D M E N T  C O V E R  S H E E T  

Agency Tracking # Edison ID Contract # Amendment # 

32101-29762 29762  29762 1 

Contractor Legal Entity Name Edison Vendor ID 

Pitney Bowes 238 

Amendment Purpose & Effect(s) 
Amendment will change the contract end date to 12/31/2019 to allow mailing equipment lease terms to 
survive beyond the initial end date of the contract. This will allow agencies to enter into any of the mailing 
equipment lease terms awarded on contract within the first four years of the contract so the lease ends 
coterminously with the proposed 12/31/2019 contract end date. 
Amendment will add a clause to allow Contractors to substitute awarded contract items that are obsolete 
or discontinued with replacement items that meet or exceed the functional, technical, and performance 
characteristics of the awarded item. 
Amendment will update and replace out-dated clauses. The section numbers being replaced or updated 
are listed below along with the change being made. 

• Section #21 of Special Terms and Conditions – the line numbers are being updated to reflect the 
number of lines awarded on contract. 

• Section #23 of Special Terms and Conditions – the contact information for the Contract 
Administrator is being updated to reflect the current Contract Administrator. 

• Section #26 of Special Terms and Conditions – the subcontracting clause is being replaced by 
the updated clause as approved for use in all Invitation to Bid (ITB) contracts. The approved rule 
exception request is attached. 

• Section #28 of Special Terms and Conditions – the contact information for the Contract 
Administrator and the address for the Director of Financial Management are being updated to 
reflect the current Contract Administrator and current address of the Director of Financial 
Management. 

• Sections #3, #9, #10, #14, #17, #18, #20, #24, and #27 of the Special Terms and Conditions – 
the terminology for the Central Procurement Office and the Department of Mental Health and 
Substance Abuse Services is being updated to reflect the current name of each 
division/department as approved by the Procurement Commission. 

• Sections #1 through #32 of the Standard Terms and Conditions – these clauses are being 
replaced by the current clauses in the Edison configurator as approved by the Procurement 
Commission. 

Amendment Changes Contract End Date:           YES     NO End Date:          12/31/2019 

TOTAL Contract Amount INCREASE or DECREASE per this Amendment (zero if N/A): $ 0 

Funding — 
FY State Federal Interdepartmental Other TOTAL Contract Amount 

                                   

                                   

                                   

                                   

                                   

TOTAL:                               

American Recovery and Reinvestment Act (ARRA) Funding:      YES     NO 



Budget Officer Confirmation:  There is a balance in the 
appropriation from which obligations hereunder are required 
to be paid that is not already encumbered to pay other 
obligations. 

CPO USE 

Speed Chart (optional) Account Code (optional) 
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AMENDMENT ONE 
OF CONTRACT #29762, SWC # 419 Digital Mailing Machines 

 
This Amendment is made and entered by and between the State of Tennessee, Department of General 
Services, Central Procurement Office, hereinafter referred to as the “State” and Pitney Bowes, hereinafter 
referred to as the “Contractor.”  For good and valuable consideration, the sufficiency of which is hereby 
acknowledged, it is mutually understood and agreed by and between said, undersigned contracting 
parties that the subject contract is hereby amended as follows:  
 
Contract Section #2 of the Special Terms and Conditions is deleted in its entirety and replaced with the 
following: 

2. Term of Contract - Multi-Year 
Total Number of Years if all Options are Exercised: 8 
 
Initial Contract Term With 7 Renewals 
 
Start Date: January 1, 2012 
 
Initial End Date: December 31, 2012 
 
Final End Date: December 31, 2019 
 
 
The anticipated effective (start) date and expiration (end) dates of the contract are shown above. If 
award has not been made by the anticipated effective date, then the contract shall become effective 
upon the date the bid is accepted and contract awarded by the state, as indicated by the purchasing 
agent's signature on the contract notice of award (note: the change   of effective date may not result 
in a change of the anticipated expiration date.) 
 
RENEWAL OPTIONS: This contract may be renewed upon satisfactory completion of the initial 
contract term. The state reserves the right to execute up to the number of renewals options listed 
above annually under the same terms and conditions for a period not to exceed 12 months each by 
the state. It is mutually understood and agreed that the state's commitment is limited to a base term 
contract, not to exceed twelve (12) months, which is subject to renewal annually at the state's sole 
option. 
 
It is understood and agreed that the state reserves the right to extend the term contract period 
resulting from this solicitation an additional period of time, not to exceed 180 days beyond the normal 
expiration date of such contract, upon mutual written agreement by both parties, under the same 
terms and conditions. 

 
Equipment Purchase and or Lease Schedule 

 
Equipment may be purchased out right or leased on a 12, 24, 36 or 48 month lease schedule. 
Lease Purchase applies to the leased equipment which may be purchased for $1.00 at the end of the 
lease term. 
 
No new equipment will be leased in year five (5) from the resulting contract, (after the 48th month). 
 
No new equipment will be purchased after the 60th month (beyond year five (5)) from the resulting 
contract. Maintenance and supplies may be purchased for the duration of the contract through the 
final end date as stated above. 

 
The following is added as Contract Section #35 of the Special Terms and Conditions. 

 
35. Substitute Items Offered by the Contractor 

In the event that an awarded item is no longer being manufactured or is replaced by a functionally 
equivalent item with superior technological features to the item being replaced, Contractor may offer 
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a substitute item (“Substitute”). The Substitute shall: (a) meet or exceed the functional, technical, 
and performance characteristics of the item being replaced; (b) not exceed the cost of the item being 
replaced by more than ten percent (10%); and (c) be available for order on the date Contractor 
requests to make the substitution. Contractor shall not make any substitutions for awarded items 
without the State’s prior, written approval.   Contractor shall submit any proposed substitutions to the 
Central Procurement Office and include sufficient information to show that criteria (a) – (c) above are 
met.  The Central Procurement Office may request sample Substitutes for inspection or testing. 

  
Contract Section #21 of the Special Terms and Conditions is deleted in its entirety and replaced with the 
following: 
 

21. Single Award Preferred (Sole Source) 
 The state prefers to award a single contract for all line items to the lowest responsive and responsible 

bidder whose bid meets the requirements and criteria set forth in the Invitation to Bid; however, 
separate awards may be made by the following method: 

  
 Grouped Lines:  Pitney Bowes: (Line 1 thru Line 147) 
          Neopost:    (Line 148 thru Line 302) 
   
 If awarded by "group", bid prices shall be calculated as follows:  For each line item, the bidders unit 

bid price shall be multiplied by the line item quantity to obtain the line item total. Each line item total in 
the group shall be added together for a group total price.  The bidder must bid all line items in a group 
to be considered for an award for that group unless otherwise addressed in the specifications. 

 
 
Contract Section #23 of the Special Terms and Conditions is deleted in its entirety and replaced with the 
following: 
 

23. State Contract Administrator 
 Questions or problems arising from bid procedures or subsequent order and delivery procedures 

should be directed to: 
  
 State of Tennessee 
 Department of General Services, Central Procurement Office 
 312 Rosa L. Parks Avenue 
 Nashville, TN 37243-1102 
 Attn:  Joyanna West 
 Phone: 615-253-1251 
 e-mail: joyanna.west@tn.gov 
 
 
Contract Section #26 of the Special Terms and Conditions is deleted in its entirety and replaced with the 
following: 

26. Subcontracting 
The Contractor shall not assign this Contract or enter into a subcontract for any of the goods and 
services provided under this Contract without obtaining the prior written approval of the Central 
Procurement Office. Notwithstanding any use of approved subcontractors, the Contractor shall be the 
prime contractor and shall be responsible for all work provided. 

 
 
Contract Section #28 of the Special Terms and Conditions is deleted in its entirety and replaced with the 
following: 
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28. State of Tennessee Administrative Fee 
 A 1% administrative fee will be included in the cost of all goods leased or purchased against the State 

of Tennessee Statewide Contract 419, with the exception of postage meters and maintenance. This 
1% (.01) fee will be rebated back to the State of Tennessee based on quarterly Contract Usage 
Reports documenting State, local government and non-profit entity purchases. The fee is due to the 
State by the 45th day following the ending of the specified reporting period. 

  
 Calendar Quarter 1 (Jan 1-Mar 31) 
 Calendar Quarter 2 (Apr 1-June 30) 
 Calendar Quarter 3 (July 1-Sep 30) 
 Calendar Quarter 4 (Oct 1-Dec 31) 
  
 The payments will be mailed to: 
  
 Ron Plumb, Director of Financial Management 
 Department of General Services 
 Tennessee Tower, 22nd Floor 
 312 Rosa L. Parks Avenue 
 Nashville, TN 37243-1102 
  
 All reports shall be submitted to the Contract Administrator: 
  
 Buyer: Joyanna West 
 Department of General Services 
 Tennessee Tower, 3rd Floor 
 312 Rosa L. Parks Avenue 
 Nashville, TN 37243-1102 
 E-mail: joyanna.west@tn.gov 
 
 
Contract Sections #3, #9, #10, #14, #17, #18, #20, #24, and #27 of the Special Terms and Conditions are 
updated to reflect correct departmental terminology. All instances referencing the “Purchasing Division” 
are deleted and replaced with “Central Procurement Office.”  The instance referencing the “Department of 
Mental Health and Mental Retardation” is deleted and replaced with “Department of Mental Health and 
Substance Abuse Services.” 
 
 
Contract Sections #1 through #32 of the Standard Terms and Conditions are deleted in their entirety and 
replaced with the attached Standard Terms and Conditions template. 
 
 
 
Required Approvals.  The State is not bound by this Amendment until it is signed by the contract parties 
and approved by appropriate officials in accordance with applicable Tennessee laws and regulations 
(depending upon the specifics of this contract, said officials may include, but are not limited to, the 
Commissioner of Finance and Administration, the Commissioner of Human Resources, and the 
Comptroller of the Treasury). 
 
Amendment Effective Date.  The revisions set forth herein shall be effective February 1, 2015.  All other 
terms and conditions of this Contract not expressly amended herein shall remain in full force and effect.  
 
IN WITNESS WHEREOF, 

PITNEY BOWES: 
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SIGNATURE DATE 

 

PRINTED NAME AND TITLE OF SIGNATORY (above)  

DEPARTMENT OF GENERAL SERVICES, CENTRAL PROCUREMENT OFFICE: 

 

MICHAEL F. PERRY, CHIEF PROCUREMENT OFFICER DATE 
 
 



 

C O N T R AC T  A M E N D M E N T  C O V E R  S H E E T  

Agency Tracking # Edison ID Contract # Amendment # 

32101-29769 29769  29769 1 

Contractor Legal Entity Name Edison Vendor ID 

Neopost USA, Inc. 1456 

Amendment Purpose & Effect(s) 
Amendment will change the contract end date to 12/31/2019 to allow mailing equipment lease terms to 
survive beyond the initial end date of the contract. This will allow agencies to enter into any of the mailing 
equipment lease terms awarded on contract within the first four years of the contract so the lease ends 
coterminously with the proposed 12/31/2019 contract end date. 
Amendment will add a clause to allow Contractors to substitute awarded contract items that are obsolete 
or discontinued with replacement items that meet or exceed the functional, technical, and performance 
characteristics of the awarded item. 
Amendment will update and replace out-dated clauses. The section numbers being replaced or updated 
are listed below along with the change being made. 

• Section #21 of Special Terms and Conditions – the line numbers are being updated to reflect the 
number of lines awarded on contract. 

• Section #23 of Special Terms and Conditions – the contact information for the Contract 
Administrator is being updated to reflect the current contract administrator. 

• Section #26 of Special Terms and Conditions – the subcontracting clause is being replaced by 
the updated clause as approved for use in all Invitation to Bid (ITB) contract. The rule exception 
request is attached. 

• Section #28 of Special Terms and Conditions – the contact information for the Contract 
Administrator and the address for the Director of Financial Management and is being updated to 
reflect the current contract administrator and current address of the Director of Financial 
Management. 

• Sections #3, #9, #10, #14, #17, #18, #20, #24, and #27 of the Special Terms and Conditions – 
the terminology for the Central Procurement Office and the Department of Mental Health and 
Substance Abuse Services is being updated to reflect the current name of each 
division/department as approved by the Procurement Commission. 

• Sections #1 through #32 of the Standard Terms and Conditions – these clauses are being 
replaced by the current clauses in the Edison configurator as approved by the Procurement 
Commission. 

Amendment Changes Contract End Date:           YES     NO End Date:          12/31/2019 

TOTAL Contract Amount INCREASE or DECREASE per this Amendment (zero if N/A): $ 0 

Funding — 
FY State Federal Interdepartmental Other TOTAL Contract Amount 

                                   

                                   

                                   

                                   

                                   

TOTAL:                               

American Recovery and Reinvestment Act (ARRA) Funding:      YES     NO 



Budget Officer Confirmation:  There is a balance in the 
appropriation from which obligations hereunder are required 
to be paid that is not already encumbered to pay other 
obligations. 

CPO USE 

Speed Chart (optional) Account Code (optional) 
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AMENDMENT ONE 
OF CONTRACT #29769, SWC # 419 Digital Mailing Machines 

 
This Amendment is made and entered by and between the State of Tennessee, Department of General 
Services, Central Procurement Office, hereinafter referred to as the “State” and Neopost USA, Inc., 
hereinafter referred to as the “Contractor.”  For good and valuable consideration, the sufficiency of which 
is hereby acknowledged, it is mutually understood and agreed by and between said, undersigned 
contracting parties that the subject contract is hereby amended as follows:  
 
Contract Section #2 of the Special Terms and Conditions is deleted in its entirety and replaced with the 
following: 

2. Term of Contract - Multi-Year 
Total Number of Years if all Options are Exercised: 8 
 
Initial Contract Term With 7 Renewals 
 
Start Date: January 1, 2012 
 
Initial End Date: December 31, 2012 
 
Final End Date: December 31, 2019 
 
 
The anticipated effective (start) date and expiration (end) dates of the contract are shown above. If 
award has not been made by the anticipated effective date, then the contract shall become effective 
upon the date the bid is accepted and contract awarded by the state, as indicated by the purchasing 
agent's signature on the contract notice of award (note: the change   of effective date may not result 
in a change of the anticipated expiration date.) 
 
RENEWAL OPTIONS: This contract may be renewed upon satisfactory completion of the initial 
contract term. The state reserves the right to execute up to the number of renewals options listed 
above annually under the same terms and conditions for a period not to exceed 12 months each by 
the state. It is mutually understood and agreed that the state's commitment is limited to a base term 
contract, not to exceed twelve (12) months, which is subject to renewal annually at the state's sole 
option. 
 
It is understood and agreed that the state reserves the right to extend the term contract period 
resulting from this solicitation an additional period of time, not to exceed 180 days beyond the normal 
expiration date of such contract, upon mutual written agreement by both parties, under the same 
terms and conditions. 

 
Equipment Purchase and or Lease Schedule 

 
Equipment may be purchased out right or leased on a 12, 24, 36 or 48 month lease schedule. 
Lease Purchase applies to the leased equipment which may be purchased for $1.00 at the end of the 
lease term. 
 
No new equipment will be leased in year five (5) from the resulting contract, (after the 48th month). 
 
No new equipment will be purchased after the 60th month (beyond year five (5)) from the resulting 
contract. Maintenance and supplies may be purchased for the duration of the contract through the 
final end date as stated above. 

 
The following is added as Contract Section #35 of the Special Terms and Conditions. 

 
35. Substitute Items Offered by the Contractor 

In the event that an awarded item is no longer being manufactured or is replaced by a functionally 
equivalent item with superior technological features to the item being replaced, Contractor may offer 
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a substitute item (“Substitute”). The Substitute shall: (a) meet or exceed the functional, technical, 
and performance characteristics of the item being replaced; (b) not exceed the cost of the item being 
replaced by more than ten percent (10%); and (c) be available for order on the date Contractor 
requests to make the substitution. Contractor shall not make any substitutions for awarded items 
without the State’s prior, written approval.   Contractor shall submit any proposed substitutions to the 
Central Procurement Office and include sufficient information to show that criteria (a) – (c) above are 
met.  The Central Procurement Office may request sample Substitutes for inspection or testing. 

  
Contract Section #21 of the Special Terms and Conditions is deleted in its entirety and replaced with the 
following: 
 

21. Single Award Preferred (Sole Source) 
 The state prefers to award a single contract for all line items to the lowest responsive and responsible 

bidder whose bid meets the requirements and criteria set forth in the Invitation to Bid; however, 
separate awards may be made by the following method: 

  
 Grouped Lines:  Pitney Bowes: (Line 1 thru Line 147) 
          Neopost:    (Line 148 thru Line 302) 
   
 If awarded by "group", bid prices shall be calculated as follows:  For each line item, the bidders unit 

bid price shall be multiplied by the line item quantity to obtain the line item total. Each line item total in 
the group shall be added together for a group total price.  The bidder must bid all line items in a group 
to be considered for an award for that group unless otherwise addressed in the specifications. 

 
 
Contract Section #23 of the Special Terms and Conditions is deleted in its entirety and replaced with the 
following: 
 

23. State Contract Administrator 
 Questions or problems arising from bid procedures or subsequent order and delivery procedures 

should be directed to: 
  
 State of Tennessee 
 Department of General Services, Central Procurement Office 
 312 Rosa L. Parks Avenue 
 Nashville, TN 37243-1102 
 Attn:  Joyanna West 
 Phone: 615-253-1251 
 e-mail: joyanna.west@tn.gov 
 
 
Contract Section #26 of the Special Terms and Conditions is deleted in its entirety and replaced with the 
following: 

26. Subcontracting 
The Contractor shall not assign this Contract or enter into a subcontract for any of the goods and 
services provided under this Contract without obtaining the prior written approval of the Central 
Procurement Office. Notwithstanding any use of approved subcontractors, the Contractor shall be the 
prime contractor and shall be responsible for all work provided. 

 
 
Contract Section #28 of the Special Terms and Conditions is deleted in its entirety and replaced with the 
following: 
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28. State of Tennessee Administrative Fee 
 A 1% administrative fee will be included in the cost of all goods leased or purchased against the State 

of Tennessee Statewide Contract 419, with the exception of postage meters and maintenance. This 
1% (.01) fee will be rebated back to the State of Tennessee based on quarterly Contract Usage 
Reports documenting State, local government and non-profit entity purchases. The fee is due to the 
State by the 45th day following the ending of the specified reporting period. 

  
 Calendar Quarter 1 (Jan 1-Mar 31) 
 Calendar Quarter 2 (Apr 1-June 30) 
 Calendar Quarter 3 (July 1-Sep 30) 
 Calendar Quarter 4 (Oct 1-Dec 31) 
  
 The payments will be mailed to: 
  
 Ron Plumb, Director of Financial Management 
 Department of General Services 
 Tennessee Tower, 22nd Floor 
 312 Rosa L. Parks Avenue 
 Nashville, TN 37243-1102 
  
 All reports shall be submitted to the Contract Administrator: 
  
 Buyer: Joyanna West 
 Department of General Services 
 Tennessee Tower, 3rd Floor 
 312 Rosa L. Parks Avenue 
 Nashville, TN 37243-1102 
 E-mail: joyanna.west@tn.gov 
 
 
Contract Sections #3, #9, #10, #14, #17, #18, #20, #24, and #27 of the Special Terms and Conditions are 
updated to reflect correct departmental terminology. All instances referencing the “Purchasing Division” 
are deleted and replaced with “Central Procurement Office.”  The instance referencing the “Department of 
Mental Health and Mental Retardation” is deleted and replaced with “Department of Mental Health and 
Substance Abuse Services.” 
 
 
Contract Sections #1 through #32 of the Standard Terms and Conditions are deleted in their entirety and 
replaced with the attached Standard Terms and Conditions template. 
 
 
 
Required Approvals.  The State is not bound by this Amendment until it is signed by the contract parties 
and approved by appropriate officials in accordance with applicable Tennessee laws and regulations 
(depending upon the specifics of this contract, said officials may include, but are not limited to, the 
Commissioner of Finance and Administration, the Commissioner of Human Resources, and the 
Comptroller of the Treasury). 
 
Amendment Effective Date.  The revisions set forth herein shall be effective February 1, 2015.  All other 
terms and conditions of this Contract not expressly amended herein shall remain in full force and effect.  
 
IN WITNESS WHEREOF, 

NEOPOST USA, INC.: 
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SIGNATURE DATE 

 

PRINTED NAME AND TITLE OF SIGNATORY (above)  

DEPARTMENT OF GENERAL SERVICES, CENTRAL PROCUREMENT OFFICE: 

 

MICHAEL F. PERRY, CHIEF PROCUREMENT OFFICER DATE 
 
 



Standard Terms and Conditions 
Instructions to Bidders:   
 
1. Read the entire bid, including all terms and conditions and specifications.  
 
2. If submitting the bid by mail:  All bid prices must be typed or written in ink on the 
Line Details portion of the Invitation to Bid (ITB); any corrections, erasures or other 
forms of alteration to unit prices must be initialed by the bidder.  
 
3. If submitting the bid by mail, the bid must be manually signed in ink; failure to do so 
will cause rejection of your bid. If submitting the bid on-line, your electronic signature 
constitutes having signed the bid. 
 
4. Bid prices shall include delivery of all items F.O.B. destination or as otherwise 
specified.   
 
5. Address all inquiries and correspondence to the Purchasing Agent indicated in the 
Invitation to Bid. 
 
6. I (we) agree to strictly abide by all the statutes and terms contained in the rules of the 
Department of General Services, Central Procurement Office which are by reference 
made a part hereof, in addition to the Standard and Special Terms & Conditions, and 
Specifications embodied in this Invitation to Bid.  
 
7. IMPORTANT: By submitting the bid, the Bidder certifies compliance with the above 
and further certifies that this bid is made without collusion or fraud. 
 
8. State statutes require that all bidders be registered prior to the issuance of a contract or 
a purchase order. Vendors/Bidders can register online at the State of Tennessee Supplier 
Portal:  https://supplier.edison.tn.gov. 
 
9. I (We) propose to furnish and deliver any and all of the supplies, services, and/or other 
commodities named in the Invitation to Bid, and for which I (we) have set prices in my 
(our) offering. 
 
10. It is understood and agreed that this bid, when certified by authorized signature, shall 
constitute an offer, which when accepted in writing by the Department of General 
Services, Central Procurement Office, and subject to the terms and conditions of such 
acceptance, will constitute a valid binding contract between the State of Tennessee and 
the Vendor/Contractor (bidder) submitting such offering. 
 
11. By my (our) written signature on this bid I (we) guarantee and certify that all items 
included in the bid meet or exceed any and all State specifications covering such items.  I 
(We) further agree, if awarded a contract or purchase order as a result of this bid, to 
deliver such commodities, service or merchandise which meet or exceed the 
specifications.   

https://supplier.edison.tn.gov/


 
12.  It is understood and agreed that no contract may be assigned, sublet, or transferred 
without the written consent of the Central Procurement Office. 
 
13.  The inclusion in any response of a limitation of remedies or liabilities clause may be 
cause for rejection, unless otherwise specified in this solicitation or in accordance with 
the provisions of Tennessee Code Annotated § 12-3-701 or Central Procurement Office 
Rules, policies or procedures.    
 
14.  All bidders have the right to inspect the bid file, prior to award, upon completion of 
the evaluation by the Central Procurement Office.  Interested bidders should contact the 
Purchasing Agent following the bid opening date or once the file is open for the seven (7) 
day inspection period.  A "File Open for Inspection" letter will be sent to all bidders 
detailing the bidder(s) recommended for award and the evaluated award amount(s).  
Upon request, a reasonable opportunity to inspect the bid file will be provided to the 
bidder.   If there is no request to inspect the bid file by the end of the seven (7) day 
inspection period, the Purchasing Agent will proceed with the award.   
 
15.  Protest by Vendor:  Pursuant to Tenn. Code Ann.§ 4-56-103, any actual proposer 
may protest.  Please refer to the Central Procurement Office's website to obtain a copy of 
the protest procedures and protest bond requirements or contact the sourcing analyst or 
category specialist at 615-741-1035.  The website for the Central Procurement Office is 
as follows:  http://tn.gov/generalserv/cpo/for_bidders.html 
 
16.  Bid Mailing Instructions: Each individual bid proposal must be returned in a separate 
envelope package or container and must be properly labeled on the outside referencing 
the applicable event number and the bid opening date.  Bids should be mailed in a 
properly labeled sealed envelope to the following address:    Department of General 
Services, Central Procurement Office Attn:  Bidder Services 3rd Floor, William R 
Snodgrass, Tennessee Tower 312 Rosa L. Parks Avenue Nashville, TN 37243-1102  
 
17.  Subject to paragraph 13, the Contractor agrees to indemnify and hold harmless the 
State of Tennessee as well as its officers, agents, and employees from and against any 
and all claims, liabilities, losses, and causes of action which may arise, accrue, or result to 
any person, firm, corporation, or other entity which may be injured or damaged as a result 
of acts, omissions, or negligence on the part of the Contractor, its employees, or any 
person   acting for or on its or their behalf relating to this Contract.  The Contractor 
further agrees it shall be liable for the reasonable cost of attorneys for the State in the 
event such service is necessitated to enforce the terms of this Contract or otherwise 
enforce the obligations of the Contractor to the State.  In the event of any such suit or 
claim, the Contractor shall give the State immediate notice thereof and shall provide all 
assistance required by the State in the State's defense.  The State shall give the Contractor 
written notice of any such claim or suit, and the Contractor shall have full right and 
obligation to conduct the Contractor's own defense thereof.  Nothing contained herein 
shall be deemed to accord to the Contractor, through its attorney(s), the right to represent 

http://tn.gov/generalserv/cpo/for_bidders.html


the State of Tennessee in any legal matter, such rights being governed by Tennessee 
Code Annotated, Section 8-6-106 
 
18. Contracts are entered into solely for the convenience of the State of Tennessee.  The 
vendor/contractor understands and agrees that the State of Tennessee, as a signatory party 
to a contract, is solely responsible for its performance, and that the officers and 
employees of the Department of General Services, Central Procurement Office, act 
exclusively as agents of the State for the award, consummation, and administration of 
contracts and are not personally liable for any performance or nonperformance by the 
State. 
 
19.  A bid must be received in the Central Procurement Office on or before the date and 
hour designated for the bid opening or the bid will be rejected. 
 
20. The Central Procurement Office may reject any or all bids.  Action to reject all bids 
shall be taken only for unreasonably high prices, errors in the Invitation to Bid (ITB), 
cessation of need, unavailability of funds, or any other reason approved by the 
Procurement Commission.  The Procurement Commission has authorized rejection of all 
bids for failure to secure adequate competition.  If an ITB is to be re-advertised, all prior 
bids shall remain closed to inspection until the evaluation of the re-advertisement is 
complete.          
 
21. All present and former employees or officials of the State are referred to Tennessee 
Code Annotated 12-4-103.  
 
22. Any individuals with disabilities who wish to participate in public meetings such as a 
scheduled pre-bid conference or other scheduled function should contact the Central 
Procurement Office to discuss any auxiliary aids or services needed to facilitate such 
participation.  Such contact may be in person, by writing, telephonically, or otherwise, 
and should be made no less than ten (10) days prior to the scheduled event, to allow time 
for the Central Procurement Office to provide such aid or service. 
 
 23.  No person on the grounds of handicap or disability, age, race, color, religion, sex, 
national origin, or any other classification protected by Federal and/or Tennessee State 
Constitutional and/or statutory law shall be excluded from participation in, or denied 
benefits of, or be otherwise subjected to discrimination in the performance of the 
Contract or in the employment practices of the vendor/contractor.  The vendor/contractor 
shall, upon request, show proof of such non-discrimination, and shall post in conspicuous 
places, available to employees and applicants, notices of non-discrimination. 
 
24. TAXES:  Purchases of goods by the State of Tennessee are exempt from Tennessee 
sales and use tax pursuant to Tenn. Code Ann. 67-6-329(a) (4), and the state is generally 
exempt from Federal excise tax.  Contractors are subject to Tennessee sales and use tax 
on all materials and supplies used in the performance of a contract, whether such 
materials and supplies are purchased by the contractor, produced by the contractor, or 
provided to the contractor by the State, pursuant to Tenn. Code Ann. 67-6-209. The 



contractor agrees to pay all taxes incurred in the performance of an awarded contract.   
State agencies which procure products for the purpose of resale shall register with the 
Department of Revenue.  Upon registration the agency will issue resale certificates to the 
successful contractor(s) for products procured for resale.  The agency is responsible for 
the collection of the appropriate sales or use tax when the product is sold.                                       
 
25. Exceptions to terms and conditions and/or those proposed by the bidder which may 
vary from the invitation to bid may render the bid unresponsive and subject the bid to 
rejection.                  
 
26. Unless otherwise stated, all goods called for by a purchase order must be tendered in 
a single delivery in compliance with the delivery time specified and payment is due only 
on such tender.  Partial shipments and/or back orders will only be accepted with receiving 
agency's prior authorization.   
 
27. All products, materials, supplies and equipment offered and furnished must be new, 
of current manufacturer production, and must have been formally announced by the 
manufacturer as being commercially available as of the date of the bid opening, unless 
otherwise stated in this event.   
 
28. Manufacturers of chemical products which are the subject of purchase contracts for 
the State of Tennessee shall list and maintain a material safety data sheet (MSDS) for 
such chemical products on the national MSDS search repository or on the manufacturer's 
website so that such information can be accessed by means of the Internet.  A site 
operated by or on behalf of the manufacturer or a relevant trade association is acceptable 
so long as the information is freely accessible to the public.  In lieu of posting a MSDS 
on MSDSSEARCH, a bidder shall include the manufacturer's universal resource locator 
(URL) for its MSDS in the event.  For purposes of this MSDS requirement, the 
Department of General Services recognizes the following URL for national MSDS search 
repository:MSDS-SEARCH, which can be accessed on the internet at: 
http://www.msdssearch.com. 
 
29. Conflict of Interest: The State may not consider a solicitation response from an 
individual who is, or within the past six (6) months has been, a state employee.  For 
purposes of this solicitation, an individual shall be considered to be a "state employee" 
and prohibited from submitting a response to this solicitation for six (6) months after such 
time as all compensation for salary, termination pay, and annual leave has been paid to 
such state employee.  A contract with or a solicitation response from a company, 
corporation, or any other contracting entity in which a controlling interest is held by a 
state employee shall be considered to be a contract with or a solicitation response from a 
state employee as though the state employee were submitting a response or entering a 
contract on his or her behalf.  Notwithstanding the foregoing, a contract with or a 
solicitation response from a company, corporation, or any other contracting entity that 
employs an individual who does not own a controlling interest in such entity and who is, 
or within the past six months has been, a state employee shall not be considered a 

http://www.msdssearch.com/


contract with or a solicitation response from a state employee and shall not constitute a 
prohibited conflict of interest. 
 
30. Governing Law.  This Contract shall be governed by and construed in accordance 
with the laws of the State of Tennessee.  The contractor agrees that it will be subject to 
the exclusive jurisdiction of the courts of Tennessee in actions that may arise under this 
contract.  The Contractor acknowledges and agrees that any rights or claims against the 
State of Tennessee or its employees hereunder, and any remedies arising therefrom, shall 
be subject to and limited to those rights and remedies, if any, available under Tennessee 
Code Annotated, Section 9-8-101 through 9-8-407.     
 
31. State and Federal Compliance:  The contractor shall comply with all applicable state 
and federal laws and regulations in the performance of this contract.  
 
32.  Professional Licensure and Department of Revenue Registration: All persons, 
agencies, firms, or other entities that provide legal or financial opinions, which a 
Proposer provides for consideration and evaluation by the State as a part of a proposal in 
response to this solicitation, shall be properly licensed to render such opinions. Before the 
Contract resulting from this solicitation is signed, the apparent successful Proposer (and 
Proposer employees and subcontractors, as applicable) must hold all necessary, 
appropriate business and professional licenses to provide service as required.  The State 
may require any Proposer to submit evidence of proper licensure. Before the Contract 
resulting from this solicitation is signed, the apparent successful Proposer must be 
registered with the Department of Revenue for the collection of Tennessee sales and use 
tax. The State shall not award a contract unless the Proposer provides proof of such 
registration.  The foregoing is a mandatory requirement of an award of a contract 
pursuant to this solicitation. For purposes of this registration requirement, the Department 
of Revenue may be contacted at: TN.Revenue@tn.gov. 
 
33. Prohibition of Illegal Immigrants:  The requirements of State of Tennessee's Public 
Acts, 2006, Chapter Number 878 and Executive Order 41 addressing the use of Illegal 
Immigrants in the performance of any contract to supply goods or services to the State of 
Tennessee, shall be a material provision of this contract, a breach of which shall be 
grounds for monetary and other penalties, up to and including termination of this 
contract.  As required by Public Acts, 2006, Chapter Number 878, no person may enter 
into a contract to supply goods or services to the State without first attesting in writing 
that the person will not knowingly utilize the services of Illegal Immigrants in the 
performance of this contract, and will not knowingly utilize the services of any 
subcontractor who will utilize the services of Illegal Immigrants in the performance of 
this contract. For purposes of this contract, "Illegal Immigrant" shall be defined as any 
person who is not either a United States citizen, a lawful permanent resident, or a person 
whose physical presence in the United States is authorized or allowed by the department 
of homeland security and who, under federal immigration laws and/or regulations, is 
authorized to be employed in the U.S. or is otherwise authorized to provide services 
under the contract.   The contractor hereby attests, certifies, warrants, and assures that it 
shall comply with this term and condition for the entire contract period.    The contractor 
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understands and agrees that failure to comply with this section will be subject to the 
sanctions of Public Chapter 878 of 2006 for acts or omissions occurring after its effective 
date.  This law requires the Commissioner of Finance and Administration to prohibit a 
contractor from contracting with, or submitting an offer, proposal, or bid to contract with 
the State of Tennessee to supply goods or services for a year after a contractor is 
discovered to have knowingly used the services of illegal immigrants during the 
performance of this contract.  The contractor may appeal the imposition of the one-year 
prohibition by utilizing an appeals process established by the Commissioner of Finance 
and Administration.   As per Executive Order 41, the contractor shall be required to 
submit semi-annual Attestation Forms and obtain a signed Attestation Form from any 
subcontractor prior to the use of the subcontractor and semi-annually thereafter during the 
contract period.  The records shall be subject to review and random inspection at any 
reasonable time upon reasonable notice by the State.  Records shall include but are not 
limited to the following:   Documentation on contractors' employees and subcontractor 
personnel working on this contract showing that they are legal to work in the United 
States and payroll records.  Signed and dated Attestation Forms for your company that 
have been submitted to the Central Procurement Office and Attestation Forms obtained 
from subcontractor(s).    Note:  The contractor shall be required to obtain prior approval 
to subcontract from the Central Procurement Office.  By authorized signature on this 
Invitation to Bid the contractor constitutes signing the Attestation Form for the initial six 
(6) months of the contract period.  The contractor shall be required to submit signed 
Attestation Forms on a semi-annual basis from the start date of the contract period 
through to its completion date to the Central Procurement Office. Such attestations shall 
be maintained by the contractor in a permanent file on the vendor premises and made 
available to State officials upon request. The State of Tennessee provides an "approved 
Attestation Form" to support the reaffirmation process. The form can be accessed and 
printed from the internet at http://tn.gov/generalserv/cpo/for_bidders.html 
 
34. Modifications and Amendments:  This Contract may be modified only by a written 
amendment signed by all parties hereto and approved by both the officials who approved 
the base contract and, depending upon the specifics of the contract as amended, any 
additional officials required by Tennessee laws and regulations (said officials may 
include, but are not limited to, the Chief Procurement Officer, the Commissioner of 
Human Resources, and the Comptroller of the Treasury). 
 
35. Records - Examination/Audit: The state may, at reasonable times, examine/audit the 
books and/or records of any vendor/ contractor where such books and/or records relate to 
the performance of any contract or subcontract with the state.  Such books and records 
shall be kept in conformity with generally accepted accounting principles and maintained 
by the vendor/contractor or subcontractor for a period of three (3) years from the date of 
final payment under the prime contract or subcontract.  Said examination/audit may be 
performed at any reasonable time by the Central Procurement Office, the Comptroller of 
the Treasury, or their duly appointed representative(s).   
 
36. HIPAA Compliance: The State and Contractor shall comply with obligations under 
the Health Insurance Portability and Accountability Act of 1996 (HIPAA), Health 



Information Technology for Economic and Clinical Health (HITECH) Act and any other 
relevant laws and regulations regarding privacy (collectively the "Privacy Rules").  
a.         Contractor warrants to the State that it is familiar with the requirements of the 
Privacy Rules, and will comply with all applicable requirements in the course of this 
Contract. b.         Contractor warrants that it will cooperate with the State, including 
cooperation and coordination with State privacy officials and other compliance officers 
required by the Privacy Rules, in the course of performance of the Contract so that both 
parties will be in compliance with the Privacy Rules. c.         The State and the Contractor 
will sign documents, including but not limited to business associate agreements, as 
required by the Privacy Rules and that are reasonably necessary to keep the State and 
Contractor in compliance with the Privacy Rules.  This provision shall not apply if 
information received or delivered by the parties under this Contract is NOT "protected 
health information" as defined by the Privacy Rules, or if the Privacy Rules permit the 
parties to receive or deliver such information without entering into a business associate 
agreement or signing another such document.                d.          The Contractor will 
indemnify the State and hold it harmless for any violation by the Contractor or its 
subcontractors of the Privacy Rules.  This includes the costs of responding to a breach of 
protected health information, the costs of responding to a government enforcement action 
related to the breach, and any fines, penalties, or damages paid by the State because of 
the violation. 
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