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MEMORANDUM
Jessica Robertson, Chief Procurement Officer
Department of General Services

Senator Bill Ketron, Chairman 9\ OJ
Representative Mark White, Vice-Chairman \'\
March 6, 2013

SUBJECT: Contract Comments
(Fiscal Review Committee Meeting 2l25lL3)

RFS# 359.10-30050 (Edison # 30631)
Department: Children's Services
Vendor: Youth Villages, Inc.
Summary: The vendor currently provides residential care and
treatment services for children entering into the Department's
custody. The proposed amendment increases the maximum liability
by $524,000 and increases Level 2 Continuum payment rates from $96
to $106 per child per day.
Current maximum liability: $46,476,000
Proposed maximum liability: $47,000,000

After review, the Fiscal Review Committee voted to recommend the
Department pay the vendor the current rate of $96 per child per day as
reflected in the current contract for services rendered to date and to postpone
action on the contract amendment until the next scheduled Committee
meeting.

cc: Suzanne White, Director of Contracts Management



STATE OF TENNESSEE

DEPARTMENT OF CHILDREN'S SERVICES

Bill Haslam
Governor

Kathryn R. O'Day
Commiss¡oner

ME¡/ORANDUM

To: Leni Chick, Contracl and Audit Coordinator
Fiscal Review Commiltee

From: Suzanne G, White, Director of Contru.t, lvlanag.r.nþ

Date: December 19,20'12 I

Subject: Youth Villages, Inc. (FY2013)

Please find as accompaniments to this summary memo the various supporting materials necessary to review lhe
amendment to the Non-Competitive request for resident¡al treâtment serv¡ces lrom Youth Villages, lnc. for Fiscal Year 2013,

The amendment is be¡ng in¡liated to allow for an increase in the per diem rate for Level 2 continuum oulof-home residential
care and treatment services. The rate increase is effective January 1, 2013, The rate differential requires the Department

to amend the mâx¡mum liability amount of Youth Village's contract from $46,476,000,00 to $47,000,000.00 and to add the
rate increase from $96.00 to $10ô.00 per day to the agreement.

Your consideration of this request Ís appreciated.

7'h Floor, Cordell Hull Bu¡lding,436 Sixth Avenue North. Nashv¡lle, Tennesse e 37243-1290 Page 1 of 1

Telephone No. (615) 741-9699



Supplemental Documentation Required for
Fiscal Review Committee

+Contact Name:
Suzanne G. White *Contact

Phnnc'
615-741-0581

*Original Contract
Nr¡mher:

30631 xOriginal RFS
Nrrmber:

35910-30050

Ðdison Contract
Number: (íf øp ptíc øbte)

30631 Edison RFS
Number: (i/

N/A

+Original Contract
Bepin Date:

7/1/2012 *Cur¡ent End
Date:

6/30/2013

Current Request Amendment Number:
(ìf n¡nlí¡aLlø\

Proposed Amendment Effective Date:
(;î -^^t)^-Lt-\

1/l/2013

*Department Submittine: Children's Services
*I)ivisi ln: Contrâcts ManaÞement

aDate Submitted: 12/20t2012
*Submitfed Wil;hin Sixtv 160) davs: No

[f not. exnlain: See Attachlnent A
*Contract Vendor Name: Youth Villases

*Current Maximum Liabilitv: $46.476.000.00
*Current Contract Allocation by Fiscal Year:
(øa Shoun on Moct Cununt Fulht Eøecuted, Contract i t Sheet)
FY:2013 lFY, FY: FY: f,Y FY
S46.416.000.00 lS $ $j ö $
*Curtent Total Expenditures by Fiscai Year ofContract:
G||¡t¡h hnobr¡ åaortñønIdtì^ñ 1øø S?|APS ^- FDá.e ¡--^-rl

FY:2013 I FY: fi'Y: F'Y FY
$ 17.079.995.00 $ s $ $ $
IF Contract Allocation has been
greâter thân Contract
Expenditures, please give the
reasons and explain where surplus
f,,-.1" -,..- "^^-+.
IF surplus funds have l¡een can'ied
forward, please give the reasons
and provide the authority for the
carrY forward Ðrovision:
IF Contracü Expenditures exceeded
Contract A-llocation, please give the
reâsons and explain how funding
û/âa â¡^,,irô¿¡ +^ ñâr, flrÂ

*Contract
Fundins State: $18.995.000.00 Federal: 92,742,000,0Q

Effective October 30, 2009



Supplernental Documentation Required for

Dates of AII Previous Amendments Brief Description ofActions in Previous
Revisions: (if

Method of OriEinal Awa¡d:
*What were the projected costs of the

service for the entire terr¡ ofthe contract
ior to contract award?

Effective October' 30, 2009



Supplemental Documentation Required for
Fiscal Review Committee

For all new non-competitive contracts and any 
"o"trá"i "-éna-"rrt trrat ct .ng*

Sections A or C.3. ofthe original or previously amend.ed contract document,
provide estimates based on information provided the Department by the vendor
for determination of contract maximum liability. Add rows as necessary to
provide all info¡mation requested.

If it is determined that the question is not applicablo to your con¿ract document
attach detailed explanation as to why that determination was made,

Planued expcnditurcs by liscal year by deliverable. Add rows as necessary to indicatc
âll estimâted contract exDcnditùres.

Deliverable
des cripti on:

FY:2013 FY: FY: FY: FY:

Residential
treaûnent
se¡vi r:r:s

$47,000,000.00

Proposed sâvings to be realized per Íiscal yeâr by entcring into this contrâct. If
âmendmcnt to sn existing contracÇ plcasc indicatc ttre proposed savings to be realized

by the amendment. Ädd rorvs "iffi:Xy":" aefinc all potenfial savings per

Deliverable
description:

FY: FY: FY: FY: FY:

hefwcen confrâcf

Comparison of cósf per fiscal year of obtaining ttris scrvice tårough the proposed
contract or amendment vs. other optÍons, List other options availablc (including othcr

vendors), cost of other options, and source of information for comparison of other
options (c,g, catalog, Web site), Add rows as n€cessary to indicate pricc diffcrcntials

Proposed
Vcndor Cost:
(nâme of FY: FY: FY: FY: FY:

Othor Vondor
Cost: (name
ofvendor)

FY: FY: FY: FY: FY:

Othe¡ Vendo¡
Cost: (name
ofvenrlorl

FY: FY: FY: F'Y: lìY:

Dfïèotivc Ootober 30, 2009



ATTACHMENI A

It was the intent of the Department of ch¡ldren's services (Dcs) to adjust rates for fìscal year 2013;
however, the department had lim¡ted funds to make these adjustments before January 01, 2013.
Management assessed the viability of moving forward with increasing rates and only recently
determined there was suffic¡ent funding available to âdjust rates for two levels ofservice, one of which
these Contrâctors prov¡de. This was based on an analysis of our cuÍent budget expenditures, the
increase in the custody populâtion and our available financial resources. The decision was further
delayed as management wanted to notify providers direcrly. The Commissioner met directly w¡th
providers on Friday December 14,2O!2 and informed them of her decision. lt was the Depa rtment,s
intent to keep this decision confident¡al until such t¡me that the providers were notifíed.
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7.1-11 nÉ QU Fs-r-NO ñ,A Mê ND

Non-Competitive Amendment Request
NOT requirêd for a contract with â federal, Tennessee, or Tennessee local government entity or a grant.
Route a completed request, as ane file in PDF formãt. viå e-ma¡l attachment sent to: Aqsors.AqsÞrs@state.tn.us

APPROVED

Request Tracklng # 35910-10084

1. Procuf¡ng Agency Dspattment of Chlld ren's Services

2. Conftactor Youlh V¡llages, lnc,

3- Contrâcl # 30631

4. Proposed Amendment # 1

5. Ed¡son lD # 30631

6. Contfact Beg¡n Date 71o112012

7, Current Contract End Dâte
- w¡th ALL oplions lo extend exêrclsed a6130t2013

8, Proposed Contracl End Date
- wlth ALL optlohs to øxlend exercised 6/30/2013

L Cur¡'ent Maxlmum Conlracl Cost
- with ALL options ío exlend exercised $ 46,476,000.00

10. Proposed Maxlmum Contract Cosl
- with ALL options to exlÊnd exerc¡sed $ 47,000,000,00

11. Offlce for lnformatlon Resources Endorsement
- ¡nfomallon technology service (N/A lo THDA) X Not Appttcabtè n Attached

12. eHealth ln¡t¡at¡ve Support
- health'rclated proÍess¡onel, phamaceutlcal, Iaboâlory, or ¡maging X Not Applicable ! Attacnea

13, Human Resources Support
- stale employge Irâ¡n¡ng søtvlce Xl Not Appticabte ! ltta"tr"o

14, Explanat¡on Need tor the Proposed Amendmenl

The Department of Chlldren's Serv¡ces has increased the per diem rate for Level 3 and 2 Cont¡nuum
services, The lncreased Íates are effect¡ve January 01,20'13, Theincrsase¡n rates w¡ll necess¡tate an
¡ncrease ln tne maxlmum ligÞllillof the contr

15. Name & Addross of the Contractor's Prlncipal Owner(s)
- NOT rcqu¡rcd fot a TN stale educal¡on inst¡lulion

Patrick W. Lawler, CEO

1of 2



7-1-11 REQUaSI-NON.^MtNf)

16. Ev¡dence Contractor's Exper¡ence & Length Of Experlence prov¡ding lhe Serv¡ce

Youth V¡llages, founded ¡n 1986, is a national leader in offering the most êffective programs and services lo
help omolionally houbled children and lheirfam¡lies. With a piesence in 10 states anã ih€ District of
Columbla, the pr¡vate nonproft organization prov¡dss a fully ¡ntegrêted cont¡nuum of servjces includ¡ng
resldentìal treatmenl, in-home services_, foster care and adoplion, mentoring and a transit¡onal llving
program for young adults aging out of foster care, Each year youth Villagei serves more than 17,ò'00
ch¡ld16n, who have emotional and behavioral d¡sorders, physical or sexuãl abuse, substance abuse or
suicidal ideation or afempt. Eighty (80) percent ofthe children served have multÌplo problems. wh¡ch may
include developmental o¡'learn¡ng disabi¡¡lies. Youth Villages has been recognized by Hârvard Business'
School, Casey Family Programs and the Wh¡te House, as an innovative leädér in the îeld of childron's
behav¡orâl hoalth.

Roquest Trâcklng # 35910-10084

3320 Brother

l\4emphis, TN 38133

f7. Efforts to ldentify Reasonable, Competltíve, Procurement Alternaflves

Dcs has made no efforts to identify reasonable, competit¡ve procurement alternalives. Rates for the
serv¡ces are pre-establ¡shed by the Department and TnCâré.

Agency Head S¡gnature and Date - MUSTbe signed by the ACTUAL ageûcy head as deta¡led on the curront

18' Justlfication - specfflae y expla¡n why non-competlÍlve negoÍ¡at¡on ¡s in the best Inlerest of the slate

Based on federal, Br¡an A and other mandates DCS cannot risk the possible displacement of hundreds of
children through lho ut¡l¡zation of a compefltive procurement process. tt ¡s also not psychologically and
emotionally in the best interest of ch¡ldren to be d¡splaced from their current placements.

It ls ln the best inlerest of the state to conl¡nue the non-comp€t¡t¡ve procurement of these services to maìnta¡n
stabil¡ty of each child's current placemenl, preserve the cons¡stency of care and experìence in dellver¡ng
resid€nt¡al serv¡ces, and avoid the mass transít¡on of hundreds oFchildren from one providor to anolher, Opening
lheso serviÇes to a compêtitive process would serìously jeopardize th6 Deparlment's âbil¡ty to adequately meel
the above-mentioned requirements and return ch¡ldren to thelr home and communily expedit¡ously. Fallúre to
mget the requirements set lorth would leâd to federal sanct¡ons as well as lindings óf non-compllánce with the
Brian A Seltlement Agreement.

The Department flrmly beliêves ¡t is ln the best ¡ntsrest ofchildren to continue the contractuâl relat¡onsh¡p w¡th
Youth V¡llages, lnc. in the prov¡sion of out-of-home res¡denl¡al treatment and serv¡ces.

,rl,q(aow

2ol2



CONTRACT AMENDMENT

Agency Track¡ng # I Ed¡son lD
I

359'10-30050 I 30631

Contract #

FA1339607

Amendment #

Contractor Legal Ent¡ty Name

Youth Villages

Ed¡son Vendor lD

30758

Amendment Putpose & Eftect(s)

The purpose of the amendment ¡s to increase the maximum liab¡l¡ty and a rate.

Amendment changes contract End Date: E VfS X ftfO End Date: June 30, 2013

TOTAL Contract Amount INCREASE or DECREASE per th¡s Amendment (zero if N/A): $ 524,000.00

Fund¡ng -
FY I st"t" I Federat I tnte¡departmentat I other I ToTAL contract Amount

2013 19,208,900.00 2,773,000.00 25,018,100.00 0.00 47,000,000.00

TOTAL: 19,208,900.00 2,773,000.00 25,018,100.00 0.00 47,000,000.00

American Recovery and Reinvestment Act (ARRA) Funding: n VeS X ¡fO

Budget Off¡cer Confirmation: There is a balance in the
appropriat¡on from which obligations hereunder are required
to be paid that is not already encumbered to pay other
obl¡gations.

OCR USE

Speed Chart (opt¡onal) | Account Code (optional)



AMENDMENT ONE
OF CONTRACT 30631

BETWEEN
THE DEPARTMENT OF CHILDREN'S SERVICES

AND
YOUTH VILLAGES, INC.

This Amendment ¡s made and entered by and between the State of Tennessee, Department of Ch¡ldren's
Services (DCS), hereinafter referred to as the "State" and Youth Villages, lnc., here¡nafter referred to as
the -Contractor." lt is mutually understood and agreed by and between sa¡d, undersigned contracting
parties that the subject contract is hereby amended as follows:

1. Contract section C. 1. is deleted ìn its entirety and replaced with the following:

C.1 . Maximum L¡abil¡tv. ln no event shall the maximum liability of the State under this Contract
exceed Forty-Seven Million Dollars ($47,OOO,OOO.OO). The payment rates in sect¡on C.3 shall
constitute the entire compensation due the Contractor for all service and Contractor obligations
hereunder regardless of the difficulty, mater¡als or equipment required. The payment rates
include, but are not limited to, all applicable taxes, fees, overheads, and all other direct and
¡ndirect costs incurred or to be incurred by the Contractor.

The Contractor is not entitled to be paid the maximum liab¡lity for any per¡od under the Contract or
any extensions of the ContÍact for work not requested by the State. The max¡mum l¡ability
represents available funds for payment to the Contractor and does not guarantee payment of any
such funds to the Contractor under this Contract unless the State requests work and the
Contractor performs sa¡d work. ln which case, the Contractor shall be paid in accordance w¡th
the payment rates detailed ¡n section C,3. The State is under no obl¡gation to request work ft"om
the Contractor in any spec¡fic dollar amounts or to request any work at all from the Contractor
during any period of th¡s Contract.

2. Contract section C.3. is deleted in its entirety and replaced wtth the following:

C.3. Pavment lvlethodoloqv. The Contractor shall be compensated based on the payment rates herein
for un¡ts of service authorized by the State in a total amount not to exceed the Contract Max¡mum
L¡ability establ¡shed in section C.1 .

a. The Contractor's compensat¡on shall be contingent upon the satisfactory completion of
units, milestones, or increments of service def¡ned in section A.

b. The Contractor shall be compensated for sa¡d units, milestones, or increments of service
based upon the following payment rates:

. NOTICE: The amount(s) per compensable increment detailed above shall be cont¡ngent upon
the state's receipt of an ¡nvoice (as required in sect¡on c.5., below) for said service(s) with¡n thiÍty

Service Description
(See Prov¡der Policy l\4anual for deta¡led scope of serv¡ces)

Amount
(per compensable increment)

Foster Care $ 48.70 per child per day

Medically Fragile Foster Care $ 99.45 per child per day

Level 2 Continuum $ 106.00 per child per day

Level 3 Continuum Special Needs $ 200.00 per child per day

Level 3 Enhanced $ 275.00 per child per day

Leve¡ 4 $ 340.00 per child per day

Level 4 Special Needs $ 482.50 per child per day



(30) days after the end of the calendar month in which the serv¡ce(s) were rendered. At the sole
discretion of the State, the amount per compensable increment of any service for which the State
receives an invoice later than prescribed here¡n shall be subject to a reduction ìn amount of up to
100%. In the case of an untimely invoice, before any payment will be considered by the State,
the Contractor must submit a written request regarding the untimely invoice, which shall detail the
reason the invoice is untimely as weìl as the Contractor's plan for submitting all future invoices no
later than prescribed herein, and it must be signed by an ind¡vidual empowered to b¡nd the
Contractor to this Contract.

c. A "day" shall be def¡ned as any period of time in the 24-hour period of a calendar day.
The Contractor shall be paid the full rate per day per client placed with the Contractor,
EXCEPT the Contractor shall NOT be paid any amount for the day that the client is
removed from the placement w¡th the Contractor.

Reinvestment l\4ethodoloqv. The state shall re¡nvest state dollar savings w¡th the contractor
based on the achievement of outcomes. The percentage of state dollar savings to be reinvested
with the contractor and the contractor paybacks for faìlure to achieve outcomes are defined in
the follow¡ng table:



YEAR TWO FORWARD
NOTE: Negative percentages reflect
Contractor Reinvestments of State

Dollar Expenditure lncurred by
providers above baseline care days,

Contractor
Reinvestment of

State Dollar
Expenditure

State Reinvestment of State Dollar
Savings

/are uays tsquar (
or Greater than

Baseline

Care Days Less
than Baseline

lare Days Equal k
)r Less than Targe

10 :x¡ts to permanency less than baseline
rnd re-entries greater than baseline

-100% 80% 90o/o

11 :x¡ts to permanency less than baselÌne
ìnd re-entries less than baseline range
rnd greater than targeted re-entries

-90% 90% 100%

:xits to permanency less than basel¡ne
rnd re-entr¡es less than or equal to
argeted re-entries

-85Yo 95% 105%

13 :xits to permanency greater than
)aseline and less than targeted exits to
)ermanency and re-entries greater than
)asel¡ne renÕe

-90% 90% 100%

14 :xits to permanency greater than
)aseline and less than targeted exits to
)ermanency and re-entries less than
)aseline range and greater than
arqeted re-entr¡es

-80% 100% 110%

15 :xits to permanency greater than
)aseline and less than targeted exits to
)ermanency and re-entr¡es less than or
)oual to taroeted re-entries

-75% 105% 115%

16 ixits to permanency greater than
argeted exits to permanency and re-
)ntries equal to or greater than basel¡ne
enoe

90% 900/0 100v.

17 :x¡ts to permanency equâl to or greater
han targeted exits to permanency and
e-entr¡es less than basel¡ne range and
rfeater than taroeted re-entries

-75Yo 105o/o 115%

18 :xrts to permanency greater than
argeted exits to permanency and re-
)ntries equal to or less than târgeted re-
)ntr¡es

- I U"/o 110% 1200/0

Performance will be evaluated semi-annually and compensation for reinvestment dollars will be paid
to the Contractor annually. Contractor paybacks w¡ll be netted against payments.

All performance (Exits, Care Days and Re-entries) will continue to be monitored throughout the term
of the contract. Performance expectations w¡ll continue to be based on historical performance of the
original base line popu lation.



Performance Based Reinvestment Def initions

ln-Care Population - The In-Care population cons¡sts of all children and youth being served by
the Contractor as of the first day (July 1"') of the ¡nit¡al fiscal year of operat¡on under a
performance-based contract. Th¡s is a fixed population and at such time as the final ln-Care child
or youth exits care, outcomes for this population are then concluded. Children who were
receiving services in their home at the start of the ìnitial f¡scal year of operation under a
performance-based contract are not included ¡n the ln-Care counts, nor in the performance
targets.

Fourth Year ln Care and Admit Population - Those youth remamnq in a provideas care from
their original ¡n-care populat¡on as well as their first year admissions population, and any
subsequent admission poþulation enterinq its foutlh fiscal vear, will not be el¡gibìe for the banking
of care days in prospective years begínning in the fourth year of a provider's partìcipât¡on under a
performance-base contract.

Beg¡nning in the fourth contract year, new basel¡nes for this group will be set ut¡lizing the
expected performance for existing populations. Although these youth are not el¡gible for the
bank¡ng of care days, providers wrl/ be abìe to generate re-¡nvestment funds as well as incur
financial penalties relative to performance just as w¡th any other populat¡on.

Baseline - The baseline expresses how the Contractor would be expected to perform (1.e.,
achieve safety and permanency for children) under a "business as usual" scenario. The baseline
¡s created using historical TNKIDS datâ and reflects the traditional or normal pattern of out-of-
home care util¡zatjon for a specific prov¡der.

Baseline Admissions - The expected number of children admitted to the Contractor during the
fiscal year, based on the historical number of annual adm¡ssions.

Baseline Care Days -The expected number of bed days a Contractor would be anticipated to
use w¡thin one fiscal year, based on the number of children in the in care population, the number
of admiss¡ons, and the average placement duration for the ch¡ldren in the ¡n care and admission
populat¡ons. The initial baseline care days w¡ll be based on the number of ch¡ldren in the in care
population, the historical number of admissions and the historical average of care days. This
baseline will be adjusted at the end of each fiscal year to reflect actual admissions and actual
average care days.

Baseline Ex¡ts to Permanency - The number and percent of ch¡ldren, from the corresponding in
care and admission populations, a Contractor would be expected to ex¡t from out-of-home care,
within one fiscal year, to peÍmanency (as defined in this sect¡on).

Baseline Re-entries - ïhe number and percent of children discharged to permanency who may
be expected to return to care, given histor¡cal performance. For purposes of est¡mating the
reentry to care, return to out-of-home care means any child who returns to out of home Õare from
a permanent exit, whether the foster home is supervised by DCS, or a Contractor. For purposes
of calculating the re-entry rate, the base includes chrldren discharged to permanency from either
the ¡n care or adm¡ssion population within the fiscal year, who returns to care with one year of
their discharge to permanency. Reentries (as defined above) will continue to be tracked against
the h¡storical performance in the next fiscal year.

Baseline Re-entries Range - A plus or minus range built around the baseline reentry rate that
captures variat¡on in the reentÍy rate observed at the agency level. The range ìs ¡ntended to
reflect the fact that factors beyond the control of an agency (e.9., sibling groups) may influence
the reentry rate.

Refresh¡ng Baselines - lnitial baselines for performance are calculated utiliz¡ng a prov¡der's last
three (3) full fiscal year's worth of data regarding the outcomes of permanent exits, care days
used and re-entry into care.



Beginning with the 2009-10 fiscal year, baselines for performance were "refreshed" and wiìl be
refreshed again every three (3) years hereafter in order to more accurately reflect the
expectations attached to certa¡n fixed popuìations. This refresh¡ng cons¡sts of dropping the oldest
year of the three (3) initial baseline performance years data from the calculation and adding the
most recent full fiscal year of performance. The window for the basel¡nes wiìl rema¡n an
âggregate of three (3) full fiscal years but will be refreshed in this way every subsequent three (3)
years. The next refreshing of basel¡nes will be applicable to the 2012,13 fiscal year contracts.

This refreshing of baselines ¡s only ever applicable to prospect¡ve populations and does not affect
the treatment of prior existrng in-care or admissions populations.

Targeted Care Days -The total number of out-of-home care days a Contractor is expected to
provide given improvements in outcomes for children (i.e., safety and permanency), The
difference between the target care days and the baseline care days, expressed as a percentage,
is the performance improvement for purposes of calculating the reimbursement,

Targeted Exits to Permanency - The number and percent of children for whom a Contractor
can be projected to achieve a permanent exit, given improvement in performance.

Targeted Re-entr¡es - The number and percentage of returns to out of home care after a
successful ex¡t to permanency withìn one fiscal year.

Re-entry to Gustody - Any ch¡ld that has a permanent exit ft'om care and returns to custody
within one (1) year.

Exits to Permanency - All exits that are intended to provide the child with a stable, permanent
family: reun¡ficatjon, guard¡anship and adopt¡on.

Primary Treatment Center (PTc) & Enhanced Services - The approach for handling the f¡scal
calculat¡on for these youth (at any provìder offering PTC serv¡ces or enhanced services) w¡ll be as
follows:

Pr¡mary Treatment Centers: ln their first (admission) year, the baselines and actuals are
calculated us¡ng the current PTC rate. For those youth remaining with that provider into the
next fiscal year (and for the original in-care population) the calculation will be made as
follows:

. The calculation for actuals will use the rate associated with the contract type on
which the youth was placed follow¡ng their stay in the PTC; and,

. The baselines will be calculated us¡ng a method that applies a weighted
djstribution to the projected baseline population that reflects where PTC youth in
the admission population were actually placed following the PTC stay.

Example: An admission cohort ¡ncludes 25 Level ll Continuum spells, 25 Level lll
Continuum spells and 50 PTC spells.

Upon completion of their PTC stay, 10 youth were placed in the prov¡der's Level ìll
Continuum and the remaining 40 went to their Level ll Continuum. ln this scenar¡o
the baselines will be calculated assuming 35% Level lll Continuum and 65% Level ll
Continuum (this is done w¡thin strata).

Enhanced Services: Certain enhanced services have been designed with a timelim¡ted
stay in order to more effectively apply those services and to allow for more rapid movement
of youth through the system.

ïhose youth leaving serv¡ce from an enhanced contract and transferríng to another prov¡der
will be dropped altogether from that provider's PBC outcomes. They will not, from a PBC
standpoint, appear as ever having been served by the enhanced services provider. Youth



leaving serv¡ce from an enhanced contract and being placed on anotheÍ of the enhanced
providefs contracts wrl/ be a part of that provider's PBC outcomes.

ln their first (admission) year, the baselines and actuals are calculated using the current
enhanced contract rate. For those remaining w¡th that provider into the next fiscal year (and
for the original in-care population) the calculat¡on will be made ut¡lizing the rate associated
with the contract type on which the youth was placed following their stay in the enhanced
program.

Required Aporovals. The State is not bound by this Amendment until it is signed by the contract parties
and approved by appropriate off¡c¡als in accordance w¡th applicable Tennessee laws and regulations
(depending upon the spec¡fics of th¡s contract, said officials may include, but are not limited to, the
Commissioner of Finance and Administration, the Commissioner of Human Resources, and the
Comptroller of the Treasury).

Amendment Effective Date. The revis¡ons set forth herein shall be effective January 1, 2013. AII other
terms and conditions of this Contract not expressly amended herein shall remaìn in full force and effect.

IN WITNESS WHEREOF,

YOUTH VILLAGES, INC.:

PATRIGK LAWLER, CEO

DEPARTMENT OF CHILDREN'S SERVICES:

DATE

KATHRYN R. O'DAY, COMMISSIONER



GENERAL ASSEMBLY OF THE STATE OF TENNESSEE
FISCAL REVIEW COMMITTEE

320 Sixth Avenue, North - 8th þ'loor
NASHVILLE, TENNESSEE 37 243. OO57

615'7 4r-2564

Sen. Bill Ketron, Chairman
Senators

f)ouglas Henry Reginakl Tate
Brian I(elsey Ken Yagel
Eric Stewart
Randy McNally, ex officio
Lt. Governor Ron Ramsey, ex oÍTicio

TO:

FROM:

DATE:

Rep. Curtis Johnson, Vice-Chairman
Replesentatives

Tommie Brown
Jim Coley
Charles Cultiss
Johnny Shaw

David Shepard
Tony Shipley
Curry Tockl
Malk Whil.e

Clrarles Sargent, ex officio
Speakel Beth Harwell, ex officio

MEMORANDUM
The Honorable Mark Emkes, Commissioner
Department of Finance and Administration \

Senator Bill Ketron, Chai'man qtaM
RepresentativeCurtisJohnson,Vice-Chairman- (J

June 7,2012

SUBJECT: Contract Comments
(Fiscal Review Committee Meeting 614lL2)

RFS# 359.10-30045 (Edison # 30631)
Department: Children's Services
Vendor: Youth Villages, Inc.
Summary: The proposed one-year contract is for residential care and
treatment services for children entering into the Department's custody.
The proposed contract has a term beginning July 1,2012, and ending
June 30, 2013.
Proposed maximum liability: $46,476,000

After review, the Fiscal Review Committee voted to recommend approval of the
contract.

cc: The Honorable Kathryn O'Day, Commissioner
Ms. Jessica Robertson, Chief Procurement Officer



STAT'E OF TENNESSIITJ

DI'I'ARTMI'NT OF CHILDIII,N,S SI'RVI'E;
Bill [Iastarn

Governr¡r Kathryn R. O'Dav
Commissioner "

MEMORANDUM

To: Leni Chick, Contact & Audit Coord¡nator
Físcal Rev¡ew Comm¡ttee

From: Suzanne G. Wh¡te, Director of Contracts Management

Date: April 16,2012

Subject: Youth V¡lla8e, tnc. (Fy 2013)

PIease find as accompaniments to this summary memo the var¡ous support¡ng matefiars necessary torev¡ew the Non-competitive request for resrdentiar out,of-home servÌces w¡th youth vilages, rnc forFiscal year 2013 in the amount ofS 46,476,000.00.

The request for the non-compet¡t¡ve services was subm¡tted with¡n the sixty (60) day timeframe asreq uired.

7th Flcr<r¡, Cordclf HÙtì BùildjrìS. 4.j6 Sixrh Avenoe North, N¿rshville. J.enncsscc .Jj 
143- t2()1.)'fctep¡onc No. (6 J.5) 7.,1 t-9ó99



Supplemental Documentation Required for
Fiscal Review.Committee

o'Contact Name:
Suzârrne White *Contact

Phone:
615-741.-058r

*Original Contract- Number:
30631 *Original RFS

Number::
35910-3004s

Edison Contract
Numl¡er: (i,f applìcubte)

30ó31 Edíson RFS
Number: (t/

applicabl,e)

N/A

*Original Contlact I Juty 01,2012
Beein Date: I

*Current End 
I 

June 30,20t3

Curtent Requesl; Amendment Number:
(il tn¡tlì ¡n.l¡lo\

N/A

Proposcd Amendment Effcctive Date:
tiî ¡'¡nli¡n$lo\

N/A

tDenartment SubmittÍnE: Deoartmont of Children's Sorvices IDCS)
*Division: Contracts Mansqement

*Dnfn Submitfod: 04/18/2012
*Submitterl Within Sixty (60) days: Yes

If not, explain:
*Conúract Vendor Name: Youth Villages, Inc.

"Current Maximrlm Líabil.lty: I .q-49í6,000'00*Current Conlract Allocation by Fiocal Year:
(at Shown on Most Current þ'ullv Erecuted. Conlract Summtm Slæet)
FY: 2013 I FY: I FY: . trY: F'Y FY
$46,476,000,00 I $ a ß s s
*Current Total Expenditures by l,'iscal Year of Contract:
kt n.'h. hñ.'trn,r Ãñ?"1¡ont¿'tl,'n înam. S7'AIIÊ nr FD/.Ç ¡'pn¿¡*ì

f,Y: 2012 I f,Y: 2013 I FY: FY: F'Y FY
R s s $ $ $

IF Contract Allocation has beon
gteatet than Contract
Dxpenditures, please givo tho
reasorrs and explain where surplus
luncls were spent:

N/A

IF eurplus fund.s have bosn carried
forward, please give the reasons
and provide the authority for the
cauv forward nrovisio¡¡:

N/A

IF Contract llxpendíl,ures exceeded
Contract Allooation, ploase give the
r'ê¿rsons and explain how fundiug
wae ¿rcquired to Day the overaae:

N/A

;'C;"t""¿l ^
Funrlinr¡ I State: $18,996, )oo.0o I Fede¡al: $2,742,000.00

Effectìve October 30. 2009



Supplemental Docurnentation Required for

-Ëqusg/A!qq!q!il I

Interdepartmental: $24,739,000,00 Other:

Ëø&cCþþêÊs-dsE!s*-
Oates of ¿¡i previous À-""d*""l"s

or Revieions: Gf øpplicablc\

I

B.trf D.s"ttptt"" 
"f 

A¿iio"sjn P, reriou,c
Amondments or Revieione: öf annlìcøbte\

. -Method of Origin¿l Awar4 i \íf q.pplíÆal)le)
{'Whaú were the projected costs of úhe

ssrvice fbr the ontire term ofthe contracl
¡rior to contract awarrì?

$46,476,000.00

Eff'ectivc Ootobèr 30, 2009



Supple{nental Docurnentation Required for
Fiscal Review Committee

For nll new non-competitive contracts and any contracú amondmont thut charrges
Soci;ions A ol C,3. ofthe original or províouely amended contract documont,
provide eslimates basod on information provided the Department by the vendor
for determinatíon of contract rnaxímum liability. Add rows as necessaly to
provido all informatíon rrqu.estcd.

lf it is determined that the question is not applicable to yout contract document
attach detailed explanafi.on as to why that determination was made.

expenditurcs by flscal year by rows âs nccessary to indic¡tc
åll cðtimrúed

FY:2013

Proposcd sâvings to be re¡lÞ¡d per fiscal year by entcring into this confract. If
altrendment to an existing contract, please indicatc thc proposed savilrge to be re¡lizod

by the amcndment, Add rows "iTfiîîHi":" iefinc 
all potential savings pcr

Deliverable

æe!¡e!!_

Comparison of cosf per fisral year of obúalning this servicc through lhe proposed
contrâct or àmendment vs. otber opflobs. List other oÞlions available (including other

vendors), cost of other options, and source of informâfion for comparison of other
options (e.g, cnfalog, Web site). Add rows rs neccssary to indicuúo pricc differcntials

Vendor Cosf :

(namc of

Ofhcr Vendor
Cost: (name

Effeotive October 30, 2009



7-1.1) t jQuESf.NON

cY12.1012
ruån-Competitive Contract Request
NOT requiréd lor a coñtract w¡th a fedÊrâ|, Ter¡nessec, o¡ Tenoersee locatgovernment entityor a grant.
Route a completed request, es õne f¡le ¡n pDF format, vi¡ e-mail à hâch¡r e rìt 3entto: 4esors.Äesorslast¡

Request Tracklng # 35910.30050

l. Contractiñg Agency Dèpartment of Chlldren's Servlc6B (DCS)

2, Propo6èd Contraotor Youth V¡llages, lnc

3, PropoÊed Contract Per¡od - !r/lh ALL oplions to extend
exercisod
The proposed contract start date shall lollow the approvat
date ol thls rèquesl,

12 months

4- Maximum Coñtràct Cosl - w¡lh ALL opt¡ons to extend
exerc¡sed 5 46.476.O00-00

5, Offlce for lnforrhâlion Re6ource6 Ëddorsoment
- lnloftñât!ôn têchnology (N/A to THDA) Xl Not Àppt¡câbte I nuached

6. eHealth lnltlative Support
- héallh+elaled prclessíonal, phatmaceu!ìcal, labotalory, ot
imag¡ng

Xl Not Appttcable n attacne¿

7. Hufiân Resources Support
- s¡ate employee lrainlnç Xl Not ApÞlicabla n Attâchod

8, Has lho contractlng agency bought the subJeot sorvice bsfore?

n "o ffi YES, ttwas procured by..,

l) arp lE enoner competty: y!!?!--*n*,y""::ompe!¡tiue Nesotiâtion 
-_._

9- Servlce Descflpllon - br¡et summarv ofily - do NOf reslale lha proposed scope oÍ se(v¡çe

PGrformanÇe Based Residential Care & Trealmenl

10, Explanatlon of Need for or Requlrement Placed on the state to Acqu¡re the Service

The Tennessee Depãrhent ot Ch¡ldron's Services (OCS), as authorized by T C.A S 37- 5-102, is {he state's source
for providlng service6 to chlldren enlodng strate custody. DCS hâs responsib¡lity for protectìng children frorn abuse
and neglecl, providing temporary câre for child¡en who c¿nnot safefy rema¡n in their own hoñes. prov¡d¡ng permanenl
homes forthose ch¡lclren who are legaily ftee for adoption, and rehabifitêting del¡nqùent chìldreo lhrough resldenlial
trealfient prog¡ams, The focus oflhe servlcês ls lo preserye lhê relatlonshlp between the ch¡ld and lhe fâmily by
prov¡ding ì henever poss¡ble, serv¡ces ¡n lhe communiLy where lhe chlld lives and by providlng the serviceÊ ¡n a
sétting which ¡s lho least restrJrt¡ve end yet, the moEt benêfcial. DCS ls mandated by T.C.A. S 37- 5-102 to provide
t¡mely, app¡cpriale and cosl-effectìve servlces for chlldrên ln stâlê custody. DCS must provide Resídential câre and



Reques( Trâck¡ng #

Permanency Outcome l:
Permanenoy Outcomo 2i

Well'Being outcome ,l:

Well-Belng Outcomè 2:
Well-Belng Outcome 3:

35910-30050

Legal Roqu¡rcmenls: Brian A. Civit Acf¡on No, 9_00-0445

Pursuânl to {he Briãn A. Civ¡t Act¡on No. 340_044S the Department of Ch¡ldren.s Servica$ (DCS) is mandated lojmplemenl and execule lhe lenants of tho Êgreeñe¡l as delailed in lhe documont located aljhttp;//www.state.tn.us/youth/dcsqulde/sefl le-ment.pdi

section xll. suoervrsion of co!.!Elq!ÁgeaQ!9Þ of the Briân A. êction states rhe folow¡ng:

A' Contrâct agencres whrch p¡ov¡de.pracemenls or servrces ro chfldfen ¡n rhe prsintiff crass shaI onry do sopursuanl to annuar perormance-based cont'acts /ssued by DCS. ê,,it 
"ántr""t. "n"' 

¡o i"u"räiJ ovDcs withln 90 days after the approval ofthis s"trÈ.""ì Áii"ãÃ"iiirråie conrra"ts sna be enreredtnto In the neH contrac ng 6yç¡".

B Dcs shail oñly conlracl with lhose agencle6 that meet the prov¡s¡ons of this sellement Agreemont ¡ìatspec¡ficat¡v apprv to rhose aoencies ãnd that re"r .ì"r" 
"i"'nJiiã" 

éãöming u,e opu"ation of ch,rd carcrac¡r¡ties. Theso srare srand;rds shaÍ renecr r;;;;;bÉ-pi"Ëîã;;ääiàaros. ocs srrar nor conrractwith any agoncy lhar has not beeô ricensed by tre state io prãvici pia-cãmlnts tor cniraren in theolaintiffclass.

Fcde!.al Requ¡rements: Department oÍ Heallh and Human serv¡ces (HHS), the Admin¡Ê!îar¡on rot chkdrcn andFam ies (ACF) and Ch¡rd 8, Fañ¡ty Ser,./¡ce Rev¡ew (CFSR)

soc¡a¡ securlty Act amendmonls enacted ìn 199-4 r€quke that HHs promutgate regula óns for the rév¡ew of chììdwe,fare svstems in €ach state under Tiüe rv'a Jsut-iarrs r a z¡ ani ¡ii" r"v-È- in".u cnird and Famiry servrceReviews (cFsR) af€ lmplemented by Ihech¡loien's aureau hoú;J¡n Hgs' Ààrln¡.trut¡on for chitdren and Famt¡¡ês.The cFSR is tederally ñandated anú seeks to ev¿luate and mon¡toi 
"rtìro 

,"iiJä 
"y"t"ms 

to ensure lhe proper andefleclive ut;r¡zation of federar runding dmwn down by each srate s ch;td werfaie aiency, tn rh¡s case ì'ennessee.sDepartment of Chitdren's SeNice's aDCS).

]Ï g:i::::T:r.:lale.performance with regard to its subslanrtat conformjty w¡th ssven chit.t and famity outcomesano seven sysremrc ractofs Each outcome incorporêtes one of mofe of 23 írems ¡ncruded ¡n rhe fe;;c;. óepe;;öon i(6m ratings, an outcome can be "substantialtf Acnìeveo', "Þaruãrry Á"ttièìii; o, -r,lot e"hieved". In order for aslate to be ¡n subsrantiar conformitv wirh ê padicúrâr outcome, 950/o oitte caìes,àu¡ewuo must be rared-â;;;;;;substanl¡al¡y Achleved lhe outcomé.

ïho key CFSR outcomes related to Safely, pemanenry and We _Be¡ng Br€ detalted betow;

Safoty Outcome l: Ch¡¡dren are, First and For6most, protected from Nealect
SafetyOutcome 2t Chjtdr€n are Sâfety Matntatned ln lhek Homes Whãi possible and Appropriate

Children Have Permanency and Stâbil¡ty ¡n Thetr Llving Sitdations
The Conl¡nuity of Famlly Relationsh;ps and Connectionã is preserved for
Ch¡¡dren

Fam¡lies Havo Ënhanced Capacity to Provlde lorThejr Ch¡tdren,s Needs
Cl¡ildren Receive Appropriate Services to Meet Their Educational Nosds
Children Rêcð¡vs Adequat€ Serv¡ces lo Met Their physical and Menlal Health
Neêds

ln accordance wlth the maodates ofthe Brian A standards as w€l¡ to address the CFSR fede.êl in¡l¡atives delailed
above, Dc,S has developêd an lnfrastructure of perfomance-based côntractíng (pBc) prov¡Oers rrrãi ioãuses ãn 

-
outcorn€s for ch¡ldren and hm¡ll€s w¡th¡n the conte)ät ofthetr community. Thosé öutconies ara: safe{y, pelmanency,
stêbility and well'be¡ng. Prov¡der agencies are an Integr¿l pârìoer ln th; Department's êffort to actrleíe'lts overarcÉing
obleclives.

It ls the Dêparlment's view that the reform agenda con bo advânced by alignlng beller lhe oulcomes it seeks with lhemochanisms ltlses lo purchase serv¡c€s from ¡l€ partnelE. The PBc lnitieìíve i-s one step ln this direot¡on. ft sho{rld
êlso b€ nol€d that this lnltjatlve ls in compl¡ênce wílh (he lorms and conditlons ofthe arjan A. SeHlcment ngreement
as well as fedefar requ¡rements, ¡rany of lhese f€deral requirements st¡pulate that we adcJress the issue ofullcr'lc,lls, Many or lnese t€oeæ¡ requrrements St¡pulate that we adcJress the issueplâcemenl slab¡lity and ensure that appjop¡iate placoment is malnlalned lhrouqhout the chifd or vout¡.s ¡

2o't3



;I I :I 
'IÊQUÉST.NON

;;;;";; 35S10-30050

Youth v¡llagos, four¡déd in r986, ¡s a national leader ¡n offerlng the most effec ve programs and servrce6 ro
help emot¡onally koubled chlldren and th€lrfamllles. wlth s p;esence ln l0 states anã the District of coiumu¡a,
the prÍvate,nonprofìt organizatlon provídos a fully integrated ¿ontinuum of serv¡ces inctuatng residàntial- 

- -.''
trealment, ¡n'home services, foster care and ádoplion, mêntor¡ng and a translt¡onal llving pioqram for vouno
adults agiôg out of foster care, Eaçh year yourh vilagos sorve; mo¡e than f 2,000 chiroitin, ü¡¡ô ¡¡ávd 

- - "
:T:l:iifl_d, !:f."y¡oraldlsorders, p¡ysical or sexuat abusê, substance abuse or sutctdat ideation or a{tempt.
Eighty percent of the children served háve mutt¡pte probtems, whtcn may rnctr_ra"eleìr-eËñ;;ì;Ë;Ë,;';; *"
dlsabiliuos, Youth villages has bêen recognized byr'ra¡.vard Busrness dchoot, casey Fäm¡y progr"r. ànã t¡,"White HouÞe, as an ¡nnovativo lsader ¡n the fìold oi children's behav¡orâl heatih.

çp'Þvue ¡ r¡r'rdr¡ualeo sraorrry can onry be consisten[y peçeruereo ttrror.rgtr the continuity ;;;fe¡;;¡dãã byãseamless conlracruar reralionship betwein rhe oepã'trsiriÀí¿-¡rîpirå.v Iãl!'iiio"o"". Havrng lo opcn lhese
::llî:Ìj,i,::jîff:ij3:Tlî::l(¡¡1lg:lc1is on an oneoineiasi! íuãIijååno,"rv juop"rd¡z€ ou, ab¡¡iry r,,adequate¡v meet lhe âbove.mentloned r€quirements. rhis wõutd iea¿ r r"¿"r.ãi"rnaäiiããîãiiã. i^oliäï.i'""".complianca with the Brian A Set ement Agfeement.

11. Namo & Address ofth€ Confrâctor's pr¡f,clDal Ownerlsl
- NOT rcqulrcd lor a TN stête educat¡on ¡nstiiutton

. Patr¡ck W. Lawler. CEO
Youth V¡llages
3320 Brolhet Boulevard

12, Ev¡dence Conlraclor's Exporloncg & Length Of Experlonce prov¡dlng th€ Serv¡ce

13. Efforts lo ldentlfy Roasonable, Compet¡t¡ve, procutemônt Altêrñatives

Agency Heâd Slgnatute and Date - MUSfbe Bigned by the ACTIJAL agency head as deta¡led on the
cuïent S¡gnature Ce ¡l¡eaton,;eigñãIùrc by an attho ;od s¡gnatory ts ãcceptable onty in documented
exlqenl c¡rcumsta:nces

DCS has made oo efforts to ldent¡fy r€asonable, competitive procurement â¡terna vðs. Rates lor the
seryrces_â¡e pre-estab¡¡shed by the Department and rncarê, ln âdd¡lton, Ftnance & Administrat¡on aserylces-â¡e pre-estab¡¡shed by the Department and TnCarê, ln âdd¡llon, Ftnance & Administrat¡on and theufi¡ce ol rne Uomptrolte¡ recommendod lh¡s non_co¡np€t¡t¡vo methodology.

14. Ju6tífioatlon - specifically explaln why non-competit¡ve negotial¡on is in the best intêrest of thé statê
Basêd on federal, Bdan A aod ot¡êr mandates Dcs c¿nnot risk {he poss¡ble dlsplacoment of over 1,000 chlldren
throùgh the,ul¡l¡zat¡on.of a.Çompetitivg prccurement process. ltis alio not psychologicÉtly and emotionslly ¡;tho besl
¡nlerest ofch¡fdr€n to bo displaced from tholrcuûent placoments.

Itis ¡n lho besl ¡nlerest of the stato to conlinue the non-compêl¡tlv6 procutêmenl of these servlces to ma¡ntaio stabitity
of each ch¡ld's curaent p¡ac€monl. preservq the conslsloncy of careãnd exporienco ¡n deltvering resldenl¡âl servicos.'
and avoid the mass trans¡l¡on of huntjreds of chlldren from one prov¡der to enother, open¡ng thãsê serv¡Öes to a
compelil¡ve.process would seriously leopârdjze the Dgpartment:6 ab¡lity to ad€qualely meeatho âbove.ment¡on€d
requrrements and retum children to thelr home and community expedlt¡ously. Faifure to rÍeet lhe reqoiremen(s set
forth would lead lo foderaf sanctions as wel, as findings of non-comptlance ;¡th the Brian A Setttement egrJeÀenì.

Tho Depärtment lìmly b€lieves lt ls ln the best int€rest ofchildren to coñünue the contractuat retalionship w¡th youth
Vlllages, lnc. in lhe provlE¡on ofout-of-lÌomÊ r6sideñl¡al lreâlment and servlccs.

zlrt I tz-
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CONTRACT
(feé-foÊservice contract w¡lh ãn ¡ndrv¡duar, business, non-profir, or govêrnmentar entìty ot another slate)

Bogln Date I ena Date I As"*y T*"ki"s d

o7to1t2o1z I ooleolzors | 35e.r0-30050

Edlson Record lD

3ô631
Conlaâctor Logâ' Fnt¡ty Name

Youth Villages, lnc.
EdiÊon Vêndor tD

30758
Sorvlc€ Capfloh (o¡ìe t¡ne onty)

Res¡dent¡âl Treatm€nt Services
Subroc¡plsnt or Vondo. I CfOl *
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DEPARTMENT OF CHILDREN,S SERVICES

AND
Youth Vil¡ages, lnc.

Th¡s conkact, by and between the State of Tennessee, Depârtment of children,s seruioes, here¡nafterreferred to as the 'State' ând yourh Viurg"", inc., hãìu,nãiãiräfääo to u" tne ,,Cont¡actor,., 
¡s for theprovision of resldent¡ar rÍeatmsnr servrceé, ai runrter oet¡náJ in iñä;scope oF sERVrcEs..

The Contractor is non-profÍ corporâtjon.
Conlractor Place of lncorporation or Organizalion: Tennessee
Çontracror Ed¡son Rogistration lD # 08i716970

A, SCOPE OF SERVICES:

A 1 The contracrorshãl provide afl s'rvice and de[verabres as required, described, and detairedhere¡n and shâÍ mèet ar serv¡ce and derivery timerinei ã. .p"iitieo oy tt,is conirãli. 
--'- "-

A2 The Conlactor shall prov¡de rês¡dentia¡ trea{ment serv¡ces ãs rnore futjy dsscribed ¡n the DcsProv¡der poricy Manuar, which.is incorporated herein uy iúerence incrui¡ng ,ny ihãng". ãi-additions that may subsequonlly be made thereto.

A 3 The conkactor fnust maintåin appropr¡ate l¡censure råquired to prov¡de the serviôos covered bvthisconkacr, Thecontracrormultnbmyrireoóêôonì;;Ë;ilÉü;;""1ör¡"1ã"'''"""'
immediately, in wr¡ting, of any change in licensure ståtus. 

---

A 4 The DCs sha, evâ¡uate each contrâct annuaty to ensure accountabir¡ty, cost-effectiveness ofservice provlsion, and achievement of posilivjoutcomes tãi 
"¡il¿l.un "no 

tu.¡r¡"u à" å"ro"n"u¿by both gualitativê as weltas quantitati;e p"rtorránìu ,"ã"uremenl âs cJef¡ned by DCS.

A 5 Dcs shall evaluate the contrâctor in the followlng areas as deta¡led ¡n the Dcs prov¡der pol¡cy
lvlánuãl ¡ncluding any changes or addit¡ons tnat riay suOJeì;enly be madel
1, Ch¡ld Safety
2. Movemenl
3. Permanency/Successful program Completion4. Family lnvolvement
5. Reporf¡ng and Compl¡ance

4.6. The Contractor w¡ll work in compliance with the syst€m DCS is developino fo¡ continuous ouâtitvtmprovement, whjch incrudes, bur is not rimrred ro, tne ouarity service 'c"iiåi", ìñä'öðleåäiiJ¿
Scorecard, and the ongo¡ng monitor¡ng and evaluatjon of peiormance.

4.7. Ile C.orjrac.torjnust request a Ch d & Famity Team Meer¡ng (CFI[/|) from rhe DCS Homeuounry ¡-âm¡ry tiervrce worker (Fsw) prror to lhe move of â chird. Notif¡cation of Emergency
moves must be ¡n accordance w¡th the DCS prov¡der poltcy Manual and reponed the näxt
business day with an ¡mmedlate request for a CFTM.

A move ¡s any change ¡n placement (internal and external to the agency) locâ on except for
temporary breãks ìn service as further defjned ¡n the OCS proviOei policy lvlanual andincorporated here¡n by reference.

A 8' The conhactor must report the movement of afl chirdren within 24-hour hours of the move
RT-il"j::.ll th" DCS'S system of record or any âlterna ve merhod devetopeo uy itre -
uopanmenl to report placement moves.

4.9. lf resource home servlces are provided as a parl of this contract, the Conlractôr wifl place
childroÌ-only in resource homes- lhat are ¡n t,ilr compr¡ancã'with- the sarety requ¡rrme;ts d.tailra¡n the DCS and prov¡der policy Manuals.



A.lo rhe contrâctor wlll IncorÞorate and accept the chÍd & Adolescent Needs and strengths (GANS)
âs_sessment analysis lor establishing a level of care rocommendetion upon ¡mpreme;tati;n by
DCS.

4.1l The contractor shall ut¡llze the Department's established system of record to document
information pertêining to the child and fânìily ir acoordance wìth the Dcs and prov¡der policy
Manuals.

4.12. lhe conlractor shall report allface-to-fa0e (F2F)conlact ¡nformatJon on every chird currenfly
placed with lhe Contractor irìto (he DCS's system of record as outl¡ned h thebCS providerÞolicy
Manual, The FzF contact information must be submitted to DCS lhrough the F2F web
applicaflon and must include child specifíc identifying informêtion relateã to the followlng:

a. The number offace-to-face contact belween custodial child and siblingsi

b. The number of face-to-face conlaots wilh parent(s) or adults ident¡flsd as potential
permanency plãcemênt on permanency plan;

c. The number of children and families involved in service planning;

d. The number of facelo faces contâcts between custôdial ch¡ld and Contrâctor
ÇaSe l\ilanager; and

e. The number of face-to face conlacts between custod¡al ch¡ld on a trial home vislt
and Contractor Case Manager.

CONTRACT PER|ODT

This contract shãfl be êffective tor the p€r¡od beginn¡ng ozoll2012, and ending on 06igo/2013.
The contractor hereby acknowredges and affirmÁ that Ihe state shufl have no oibflgaflon for
serv¡c€s rÞndered by the contractor wh¡ch were not performed within this specíìeã cóntraòt
pe¡'¡od,

PAYMENT TERINS AND CONDIIIONS;

Max¡muqì L¡aþillly ln no @vent shall th6 maximum l¡abir¡ty of the stats under thls contract
exceed Fôrly six Mill¡on, Four Hundrêd and soventv-six Thousand dollars ($46,a76,000.00). The
payment rates in sectíon c.3 shall oonstitute the entiÌe compensation due lhe contractor foi all
serv¡ce and.contractor obllgatlons her€under regardress ofihe dlfficurty, materials or equlpment
required, The pâyment rate6 inctude, but are nol limltecl to, all applicable täxes, fees, oieihea¿s,
and all other direct and ¡ndirBct cosis incurred or to be lncurreO by the Contraclor.

The conträctor is not entitled to be paid the maximum t¡âbility for any per¡od under the contraot or
any extensìons of the Contract for work not requested by thè State. ihe maxìmum liab¡l¡ty
represen(s availablg funds for payrnent to tho Contractor ând doos not guarantee payment of any
such funds to the Contractor under lhis Contrâct unless thê State requèsts work and'the
conlractor performs sa¡d work, In whiôh case, the contractor shêI, þe paid ¡n accordance w¡th
the payment ratos delâiled ln sect¡on C.3. The State ls undef no oblígat¡on to request work from
the contractor in any spec¡flc dol¡ar amounts or to request any work ãt all from the contrâctor
during âny perlod of this Contract.

ço.nloensalio¡ Ftrn. The payment rates and the maximum liabil¡ty of the State under this
contracl aré fìrm for the duralion of the conlract and are not subject to escâlâr¡on for any reason
unless âmended.

c.

c.1.



Pavmenf Merhodoloqy rhe conkactor sha, be compensated based on the pãyment rates here¡nfor units of service authorized bv rhe statu in a toiåi Jmo""ì-""iöã*.""0 tìe contract MaximùmL¡abil¡ty establishêd in section i.1.

a. The Contractor,s compensatron shal¡ be conlingent upon the satisfactory comptetion ofunits, mitestones, or increments of servl"" o"flñrJ ln !ã.tioñ Ã.

b. The conkactor shalf be compensated for said units, mirestones, or incremônts of sêrv¡cebased upon the following payment ratesr '

(See Prov¡der Pollcy l\4anuâl fo¡ detállod scope of serv¡ces)

Foste¡ Care

M€d¡cally Fragile Fostêr Care

Level 2 Continuum

Lêv€l 3 Continuum Speciaf Needs

Level 4 Special Needs

$ 96,00 per chtld per day

$ 200.00 per child per day

Servlce Description Amount
(per compensable lncremenf)

$ 48.70 per chitd per day

$ 99.45per ch¡ld pe¡ day

. NoTlcE: The amount(s) Der compensable increment detailed above shall be contingent uponthê State's receipl of an inúoice ras rsqu,reo in secton c.-s.,îãårii"i"u,o 
""rice(s) 

w¡thin th¡rly(30) days after the end of the carLndar month in wh¡ch tr''" J.-i"åi!iLr" rendered. At the sorediscretion of the stâte, the amount per compensab/e ¡ncrement ofäny servtce for which the stat€rece-¡ves ân ¡nvo¡ce rater than presirioeo neiein sñai oe suúi."ììoä'i"ou.tion ¡" rràì"iåi rpîlooTo rn the case of ân unt¡nìerv ¡nvoicu, uurore any pãyÃËñit"ìi Ë"-"on.ro"r"d by the srate,the contractor must submrt a wriiren.request regaroir! tne untimety invoice, which shalr detair thereâson the invoice is untimerv as wet ai.the co;tra"tð¡i prå" iå*iorrtting at future ¡nvoices nolater thân prescribed herein, ãnd ir muii¡á 
"ig"Ëá 

bv 
"" 

iãäi¡åi"iärporur"o to bind theContractor to lhis Contract.

c A "day" sha¡r be def¡ned as any per¡od of time ¡n th€ 24-houf perrod of a carendar day.
I9ig31,r.1"lî "Igl 

be pardrÉe Íu[ rate per oay pãr cr¡ençr5ào ,¡n, t¡" contâctor,
E \r_EF I rne uonlfactof shatf NoT be paid any amount fof the day that the cl¡ent ¡sremoved from the ptac€ment w¡th the óontracior.

&einvesrmgnt Mpthodoroqv, The stare sharr rernvest slate dorrâr sav¡nqs with th€ contractorbased on the achievement of ourcomes. Tne percentagJãiÀtale øriãi sav¡ngs to bê reinvestedwith the conhactor and lhe contractor pay¡ac¡rs ror tár"tui" to àìÀ¡uuÀ-árt"o,n"s äfe defined Jnthe following table:

$ 275.00 per chijd per day

$ 340.00 per child per day

$ 482.50 per child pêr dây



yrrAR TWO FORWARD
N-OTE: Negative percentages fefrect
C;onhãctor Re¡nvestments of Statê

Dollar Expendilure incurred bv
prov¡ders above bassl¡ne care dáys.

Contractor
Reinvostment of

State Dollar
Expend¡ture

State Re¡nvestment oastaøDollar
Sav¡ngs

iare Days Equal tr
or Greater than

Baseline

Care Oays Less pare Days Equal k
lhan Baseline 

þr Less than Targe
0 :xits to permanency lesTthan- uãõãl¡nE

rnd re-entr¡es greater than baseline
-1000/0 800/" 90o/o

:xits to permanency tésGlhãñ-Ëãìeirne
rnd re-entr¡es less than bãseline range
nd greator thân targeted re-entr¡es

-90% 90% 100%

t z þxtts to peimãñãÃÇGGìñãñ-dãleäiE
Fnd re-€nlries lôss than or equal to
jlargeted re-entries

95o/o 1050/.

:xtts to permanency graãleäha-ñ-
)assline and less than targeted ex¡ts to
)ermânency ând re,entr¡es grèator than

-90% 90% 1Qjo/o

14 :xrts to permanency greâter than
raseline and less thân targeted extts to
ermanency and re-enrÍ¡es less than
ãsel¡n6 range and greater than
lrgeted re-€ntrles

-80yo 100% 110%

15 -xits 1o permanency greaterlhãñ-
)aseline and less lhen (a¡geted exhs lo
)ermanency ând re-enlr¡es less than or
qual to taroeted re-entries

-750/o 105% 115ó/o

t6 :x¡ls to permansncy greater than
?rgeted exjts to pefmenencv and rê_
ntr¡es equal to or greater th;n baseline
enge

-sDo/o goo/. 100%

17 :x¡ts to permanency equal to or gËater
lan taJgetod exits to permanency and
e-entfles less than baseline fange and
reateÍ thAn taroetad re-Þntr¡ê(

-7íyo 1O5o/a 115%

18 :x¡ts to perfiânency greãGiÜìân
argeted ex¡ts to permanency and re_

.lllj:: **' to or less than rareeted re.

-tu"k 1104/o '1200/0

/rÍt:\
/ '.1¡À:, \1\

r{üy

Performaoce wiil be evêluáted sêrni-annually and compensation fo¡ rejnveslmgnt dollars wlll be pâldto fhe Contractor ennua y. Conrractor payOäcfcJw¡l¡ ¡å neìt"JägãìnJi p.vrn"n,".

Al¡,performancl(Êx¡ts, care Days and Re-enlries) w¡¡r continue to be mon¡tored throughout rhe termof the contrâct. Performance exoecrations wilr coniinueì" uá oárËJã" ¡"roricar performance of theor¡ginal basê l¡ne populal¡on.



'd-Ìlr
Q

Pêrformânêe Based Reinvestment Def¡nit¡ons

ln-Çar6 Popu¡at¡on - The rn-care. popurFtion cons¡sts of âI chirdren and youth being served bythe Contractor as of theThst.day (July t",¡ ofthe initi"t fiscàt year ot operalion under aperformance-based contract fhis is'a fliecr popuiãtìón ãnì äilucn trme as r¡e final ln-care chifdor youth exils care, outcomes for this populai¡on are ti,un 
"on"luOud. 

Ch¡ldren who werereceiving services in lheir home at the stãrt of the ¡nit¡al fiscàl year of operation under aperformance'based contrâct aro not incruded in lhe tn-care cóunts, noi in the performance
ta¡gets,

Fourth Year ln Care and Àdmit populat¡on _ Those youth remain¡nq in a provider,s câr€ from
3ï:::',nfflli:19,1-"q!t3tlpi. ". 

wgfl as Ûre ir rirst yeá aãóG!ì:ons pop utarion, and- anv

of care days ln prospective years
pe¡'f ormance^base contract.

P_"^nlllr.llLt l:urth contract y€ar, newbasetines for rh¡s group w¡ be ser ut¡t¡z¡ng thoexpocted perrormance for exisring popurat¡ons. Arthough these yourh are not e¡igibrè tor the
bankrng of care days, prov¡ders 

",,/ 
be aore to gener"rË ,"-i""áJrmìnt runds as werr as lncur

Trnanctar penatties relative to performance just âs with any other population.

lS:l::::,ll: *:etine express€s how the Contractor woutd be expecred to perform (t,e.,
3cl::v: s.alely all permanency for chitdren) under a 

,'business 
as usuat,, scenario, The baseline

rs creared using h¡stor¡car rNKrDs data and ref€cts the l'.ad¡tionar or normar pâttern of out-of-home care utilization for a spêcif¡c prov¡der.

.!_1s¡1i1i 
egmrcglons - The expected number of chitdren âdm jrted to rhê Contraotar dur¡ng thetlscat yeer, bâsed on lhe historical number of annual êdm¡sslons.

-"-T:llî:-"^11":1IS -The expecred.number of bed days a Contrâcror woutd be ant¡cipated tôuse wthrn one ftscat year, based on lhe numb€r of ohildren ¡n the ¡n care population, the numberof admissionq and thê average ptacement Juratiån ioiìr," .üiror!, ¡" the ¡n care and admissionpopulat¡ons. Tho ìnrtiar bas€rine care days w¡rr be based on irrå númuer or crl¡rdren in the in carepopulat¡on, tbe historrcar number of admissrons ana the ¡istàrlcaiavãiase of care oàyi.- i;is -
bâsél¡ne will be adjusted at th€ end of eâch fisc"iveåiìo renect aäuäl aom¡ssions and actuataveragè care days.

Basol¡n€ Exits to Permanêncy - The numbôr änd percent of ch¡ldren, from the correspond¡ng incare and admission popufarions, a cönrractor wou,d u" e"p."téà iã ãxit from our_of_hoåe carJ. 
'

wíthin one fiscal year, to permanency (as defined ¡n t¡¡s seci¡ãnl. 
'- -'

Baaeline Re-entrres - The number and percent óf chirdren discharged to permânency whÒ maybe expected to rsturn to care, g¡ven histor¡calperfor."n"". foi pr,!ãsès of estimâting thereentry to câre, rêturn tó out-of-home care means any chírd who ietúrns to our of hom;care from
a pormanent exit, whether thê foster home ls supervlied by DCS, or a Contractor. for purposei
of calculat¡ng the re€nrÍy rate, the basc. includ_eò ctrlroren áiscÁãigãolô permânency rrom either
lP,j".î^1:_:i?9f "sion 

popularion within the fiscat yoar., *r,Jreiuini io care with one year of
Il: ',.,o^,:^11j9," 19 

permanency. Reentrles (as def¡nod above) wüt conflnue to be kackád againstlne ntstoflcat pertormance in the next fiscâl year.

Baserrno Re'entrieË Range - A plus or m¡nus range bu¡rt around the baser¡ne reentry rate that
î1*:lg: ":I1iqg".,n 

the reenlry rals observed ar th-e agoncy tevel_ The range is intended torellect the lact that factors bevond the control of an agency le.g,, sibling groups) may influence
the reentry rate.

Rêfissh¡ng Baserrneð - rnitiaf baserines for perfô'nance are carcurated ui¡rizing ä prov¡der,s rastthree (3)Jull flscal year's worth of datâ regaroing ttre outcomå" oi fåiÀ"n"nt 
"*its, 

ãare daysused and re-entry into câre.



Beginning with the 200g-10 fiscar year, baserines fof pefformance were ',refreshed,, and w¡lr be
::.fj:._f-gd-rs"il every rhreê (3) yeãrs hereafler i" 

"roãrì" 
..rËää,iratety renecr theexpectations attached to cerlain f¡xed popurations, r¡ir ãirl"ñ¡iõ .Tnsists of dropprng the ordesryear of the three (3) ¡nitiar baserine performance years data fiãm i'rrJ calcu¡at¡on and adding themost recentfull f¡scaf.year of porformance. lhe win¿owìÀì it-. úàiËt-¡nu" *irr l.rr"¡n unaggregate of three (3) fuI fiscar vears uut w¡r. oe reirei¡eJ rn ii,¡JïJv'.u"rv.rbsequent rhree 13)years rhe noxr refreshins or báserines witr b;;pplü;þ r;'#iöiå_r sììéà;,ããl;;ì;;ä". '",

Th¡s fefreshing or basel¡nes is onry ever apprcabre to prospective popurât¡ons ând does not affêcrthe treatmenl of prior exis0ng in_"ãr" o, aürnirr¡on1'il;;ä¡";;" *"'
Targeted. Care Days -The total number ol out-of_home care days a Contractor ¡s expected .to
prov¡de given improvements ¡n outcomes for.chitOren t¡.e.lsåieiäñipormanency¡. Thedifferonce between the laroêr care days and the-ba*lì* iåi"ïäV", 

"rpressed 
as a percentage,is the performance improvémenl for purposes of calculaflng ti" ãiüjur."rent,

I:I|-tgj Exits to PÊrmanency - The number and percênt of children for whom a Contråcloroan þe projected to ach jeve a permanent extt, given imprwàr*l ¡ pärorrun"".
Targsted Rê-entrios - The number and percentage of returns to out of home care after asuccessful exil to permanency within one fiscd yeãr.

Re-entry to Custody - Anv chjld that has â permân€nt ex¡t from care ând retums to custodywlth¡n one (1) year.

Exits to Permanencv - At exits rhat are.inte¡ded to provid' thè chird w¡th a stâbre, permânentfam¡ly: re,rnif ication, guardlansh¡p and adopt¡on.

P.imary Treatment Cente¡ fpTC) 
1 !1!""::q S"::cès _ Thê approâch for handtrng the fiscatcalcular¡on for these youth ¡aì any provider offering prc seruices ãi'er¡anced services) wil be as

Pr¡mary Treatmenl Centers: 
_ln their flrst (ãdmission) year, the bâsellnes and actuats arecarourared using the cur¡enr prc rate. nor ìnoseló-rri6 iðrår^i^i'*rtr. ,.''ar provider ¡nto thenext f¡scal year (and for the oriqrnat rn_care population) the calculation Will be made asfollows:

. The calculat¡on for actuals will use the tâte associated w¡th the contract typs onwhich rhe youth was ptaced followhg theÌr stay in it ã-piö; 
"nO,. The baseljnes w¡ll be câlculated using â method that applies a weighted

9J:ï*1fl l"_ 
r!: projected baserine óopulation t¡"iìãíålL= wherdprc yourh ¡n

rne aomtssron poputat¡on weÌe actua¡ly placed follow¡ng the pTC stay.

Example: An admission cohorl inc¡udes 25 Level ll Cont¡nuum spe s,25 Levef lllCont¡nuum spelts and 50 pTC spêlls.

Upon completiôn of their pTC stay, I O youth were placed ¡n fhe prov¡dets Level lllcontinuum and the rema¡ning 40 ivent ío the¡r Levå lrõãnt¡nru.. rn this scenarrothe baselìnes will be câlcutated assum¡ng 35% Levef IiConünuum and 65% Level llContinuum (1his is done w¡th¡n skata).

Enhancêd serv¡ces: certa¡n enhanced services häve beon designed with a time-rimitedstay in order to more effecr¡verv appry rhose services anãìo "r*Ìoi ror" rap¡d movemontof youth fhrough the system.

Those youth leêvlng serv¡ce from an enhanced contrâct and transferrjng lo anolhe¡ providerwill bo dropped atrogether from thal provider's pBc .;il;;" -ä;; 
,rl nor, irom â pBc

slandpolnt, appear as ever having ueen servéd ov tnïã.nåiã"j 
"ãfujces 

orovjder. yourh



,<TF.\y'.ilììit'il.RË

leaving sorvic€ from an enhanccd oontract and being placed on another of the enhanced
provider's conlracts w¡r, be a part of that prov¡der's È[iC outcomes.

ln lheir firÊt (admission) year, the baselines and actuals are calculâted using the cuffent
enhanced contract râte. For those remainrng with that providér into the noxi f¡soar year(and
for.the original rn'care popurârion) the carcurãtion wiI b" mâde utírizing the rate assãciatàd
with lhe contract type on whÍch the youth wâs placêd following their siay in lhe enhancedprogram.

Tr?vel çomoensat¡on. The contractor shall not be compensated or reimbursed for trave¡, mêals,
or lodging.

lnvolce Reqq¡rements. The conkactor 6hall invoice the state only for completed ¡ncremenrs of
serv¡ce and fo¡ the âmount stipuratod ìn section c.3, above, and þresent sa¡d invoices no more
otten than monthly, w¡th all necessary suppo.ing documenlation, to:

Departmenl of Ch¡ldren's Services
7rh Floor Cordell Hull Buitding
436 6tr'Avenue North
Nashvlfle, TN 37243-i29O

a Each invo¡ce shall crear¡y and accuratery detair a|l of the folow¡ng required information
(calculat¡ons must be extended and tolâled correclty).

lnvoiôe Number (asstgned by the Contractor)
lnvoice Þate
Contract Number (assigned by the Slat€)
Customer Account Näme: Depaftment of Children's Services, Ch¡ld plâcement
and Privale Prov¡ders D¡v¡sion
Customer Account Number (assigned by the Contractor to the above-referenced
Cuslomer)
Contractor Name
Conkactor Federâl Employer ldentlficâtion, Social Security, or Tennessee Edison
Reg¡stration lD Number RefeÍenced in preamble of this Côntract
Contractor Contact for lnvoice euestions (name, phone, and/or fâx)
Contrâctor Remittance Address
D6scr¡pt¡on of Oel¡vered Serviê€
Complete llemization of Charges, whtch shall detail the foltow¡ngì

i. Servlce or Milestone Descr¡ption (including name & fl e âs âppl¡cable) of
each service invoiced

¡i. Number of Compteted Units, lncrêments, Hou¡.s, or Days as appticable,
of each se¡vìce ¡nvolceci

iii. Applicable Payment Râtê (ãs st¡putated ¡n Seclion C,3.) of each service
invoic€d

¡v. Amount Due by Service
v. TolalAmount Due for lhe ¡nvoice per¡od

b. The Contractor understands and agr€ês lhat an invoice under this Contract sha :

(r ) include only charges for service described ¡n Contrac( Section A and in
acoordance wíth payment terms and condjt¡ons set forth in Conlract Seclion C;(2) only be subml ed for compfeted servico and shalf not include any charge for
futuÍe work;

(3) not lnclude sales tax or shipp¡ng chârges; and(4) initiate the timeframe for payment (and any discounts) only when the State is in
rece¡pt of the invo¡ce, and the invoice meets the m¡nimum requirements of th¡s
secl¡on C.5.

(r)
(21
(3)
(4)

(5)

(ô)
(71

(8)
(s)
(10)
(1 1)



c,6.
leyqcrlaf]nvalce. A payment bv the State shal not prejudice lhe stâte.s right to ób¡ecr to orqueslion any paymenl, invoice, or rnalter in relãtion tnereto. e påyment by the state shall not be
:n*i::å:¿î*tance or any parr of tne worr,, or serv¡ce pioüjåä or^ u" .pprovãr of any

Ùryoice B.duclions, The conhactors invoice shafr be subject to ¡educlion ror amounts incrudedin any invoice or payment thererofore m¿oe wrlictr aie ããiåir¡À"0 ov tr.," state, on rhe basis ofaudits conducted in accordance w¡th r¡e rorms ãt tn¡s conüaci, 
-nãitä 

constitute properremunerat¡on for compensâble servlces

Dêduct¡ons. The State rese¡ves the r¡ght to deduct from amounls, wh¡ch are or shall become dueand pâyable to the contractor under tÑs or any contract Éå1wãän i¡ä contractor and rhe state ofTenressee anv amounts, wh¡ch are or srrat oecomé ãuàãïJ óãvàËie to tire st"re of rennesseeby the Contrâctor.

SrcLepuislte Docunentation. The conrrsctor shafl not hìvoice the state undsr this contra.t unrirthe State has rece¡ved the fo owing documentation propu¡V iolpi"iä
a. The Contractor shall complete, s¡gn, and present to the State an ,,Author¡zation

Agreement for Automatic Deposii(AcH creoirs) Form; pràìided by the State. By doinsso, rhe contractor acknowredges ând agrees thãt, on"u .ã¡ciorr ír r"i"i*o'ovÍr," '"stâte, a¡l-payments to the coñtracror, ,ño"t tni. à,. ãny oìillr contract tno contrâctor hasw¡th the Stale ofTènnessee shall be maao oy auiomátJ Clearhg House (ACH).

b The contractof shat comprete, srgn, and pfesent to the state a .subsítute w-g Fôrm,,
Þrov¡dod by the Stat€. Thê taxÞayer identttjc"flon numb"iìátaited by sato form mustagree w¡th the contractor's.Federãr Employe' rdentification ñumber ór Tennessee Ed¡sonRegistrat¡on lD referenced in this Conkàct.

STANDARD TERMS AND COND|T|ONSI

Requlred AoÞrovãls, Ihe State ¡s not bound by this Conkact until it is signed by the contract
tÍ1,"j,11! lig?yed by approprtate off¡c¡ats .í accor¿ànce ,itü äppttaole rennessee taws and
i,1s,ï:i1"^.:J".p-"l1ls- lpon tle spec¡fics of rhis conlract, said officiats may inctude, but are nor¡nr¡rEU ro, Ure (.ommtsstoner of F¡nence ând Adm¡n¡strâf¡on, the Commissióner of HumanResources, and the Çomptroller of lhe Troasury).

l\4odifìcqt¡on and Amendment. This Contract may be mod¡fied only by s written amendment
:igle-d-by 

å11 part¡eE hsrêlo and-approved by both the ;ff¡cjars whä a¡íproveo tne uase contractano' oepend¡ng upon the specifrcs of the conl¡acr as amendod, any åàditionat omciár. r"q"¡ãà ¡vTennessee iaws and regutatÍons (said off¡ciats ,"v ¡""¡ráË, úriãié ãJt r¡m¡teo to, tnecomm¡ss¡oner of Finênce and Ad;inistraron, tne ôãmÃlõúnåiJ Hir"n Resources, and theComptrollor of tho Treasury).

lerminatlo4 for convenlence. Thê.state may term¡nate this contract wlthout cause for anyreason. sa¡d terminatron sha¡f notbedeemed a breach of c¡ntract by the state, The stató sha
gl]/g lhe 90njråclor.at reast thirrv (30) davs wrirten nor¡ce ¡erore tiràãirecrive rerminaflon date.Ine uonlractor sha[ be entifled to componsation for satisfactory, autho¡rzed service compreted asof the term¡nat¡on dare, but in no ovent iha[ the stare ue ¡ia'bb iåìÃË ðontracror for
compensatiôn for any serv¡ce which has not been rendered, Upon such termlnation, the
1,?itji"_tgr_"-!"tl l"ve no right ro any âcruat genêret. .p".iJ, in.lo""iJ, 

"onsequenriat, 
or anyorner damages whatsoever of any description or âmounl.

Iqnr¡aüq¡ for!Ê!sg, If the conhâÇtor farls to properry perrorm its obrigatíons under thiscontracl ¡n a time'y or proper manner, or ir the cbnriacrái viotates any ierms oi thrs conlracr, thestate shall have the 'ighr to immediatery terminatè 
'," 

c""ìtJá"ã rrlthnota payments in excêssoffâ¡r compensation for completed services. tilotw¡tnstån j¡né ff* ã¡ä"", the contractôr shâll not

c.9.

D.

D.1

D.3

D.4



be rerie^vecJ of riabtfty to the state for dêmages sustained by virtuc of any breach of th¡s conlractby the Contractor,

D5' s-uþqootractinq. The contracto¡ shall not assign this Conlract or enter tnto a subcontract for ânvof the s€rvices performed under rhrs contract ív¡troutãótãì.i,ìg thË pìioi'',iriiåÃä;;åäi;ï'då tstate rf such subcontracts ere approved by the si;te, ããi¡ .-r,"l| còntain, at a minimu, ;u;ãn"of this-contract below pertaining io "Conn¡cís oi lntereit,'i;Ñoìdiscrim¡na on. " and ,,Recôr.ts,, râc
¡dentifìed by the section headings). Norwithstand¡ng âni ,"" ;irpü;;;;r;"än;r.",ä;;, ;h" 

*"
contrãctor sha[ be lhe prime contrâctor and shal ¡ä reépo.s¡tl" îò.,[ work performeJ.-' 

-'

D 6 c 
'qqfli.çts 

of lnterest. rhe contraclor war¡'ants that no part of the totat contrâct Amount shall bepaid dkectly or indirêcfly to an emproyee or officiêr of the stâte of rennessee a, *ug"i - --
compensat¡on, or g¡fts in exchange for acl¡n9 as an oflicer, agent, employee, subcoñtrãctor, orconsultant to the Contractor ¡n connection with any work coniemplate6 oi performeá ;.i;ñ; áthis Conlract.

The-Conlractor âcknowledges, undorstands, and agrees that this Contract shall be nulland votd lfthe contracror rs, or within the past srx monihs hasieen, àÃ-empfoyee ot the sdtã óirË.""*ð"
or ¡f the contraclol is an èntily ¡n which a conkolling inteiest ii hetc'by an in¿¡v¡oual wfro is, oi-'-w¡thin the pasl six months has been, an €mployee óf the State of Tennessee.

D'7. Nondiscf¡m¡nat¡on, The contfactor hereby agrees, warrants, and assures that no person sha be
:l:lid-"_djlT q*licipaflon in, be denied oe¡iefits ot, or be oiherwise subjecteO to UiscriminaiìäÃ-
¡n rne peñormänce of this conkact or in the emproyment pract¡ces of lhe cont.actof on rhegrounds of handicap or disab¡lity, age, race, color, iellgton, Jãi, national origin, or any other
1T:]tÍ:1ry:""ted by Federar, Tennessee srate ãonsiitur¡ònal, or staru'iori ta;. îh;uonlrâctor sha¡t, upon request, show proof of such nondlscriminat¡on and shalípost in -
consp¡cuous praces, ava[abre to ar] emproyees and appricants, notices of nondiscriminat¡on.

D.8 h f g+jqg4!trlgrÐts. The requirements of ]'ennossee Code Annotatød,sscr¡on 12_4-
t ¿4, er seq., aodress¡ng the use of illegal imm¡grants ¡n th€ performance of any Contract tosupply goods or servlces to the siâte of Tenneisee, shall ¡Ja mater¡al provistån of this Cãntract,abreâcholwlìichsha begroundsformonetâryandotheipeìarries,uitoanainciuJinf-'-"''

t6rminaf¡on of th¡s Contrâct.

a. The Contractor hereby attests, ce¡tifies, wârrants, and assures thal the Contractor shall
not knowingry utilze the serv¡ces of an l[egar immigrant ¡n ttre pe.rormancé ãi tt Ë 

- -
contract and shall not knowingly ut¡fjzo thÀ serviceé of any subÇontractor who wi¡i utilízethe serv¡ces of an lllegal irnmigrant ¡n the performance of ihis contract. rne coÁirãcioï
shall reaff¡rm this attesrat¡on, in w¡ifing, by subm¡tt¡ng to the state a compreteã ãno 

-'-'
signed copy of lhe document at Attacñmént n, hereiá, seml_annuafly duiinj ti,e p.rioO oi
th¡s Contraot. Such attestations shall be maintained by the Contracíor and"madå
evai¡able to state off¡cials upon request.

b Prior to the use ofâny subcôntracror in the performance oflhis contr"act, ãnd semi-
annually thereafter, during the period of this con(ract, the contrãctor shâlr obtâ¡n and
retairl â cuffent, writlen attestation that the subconlractor shall not knowjngly utilize the
serv¡ces of ah ¡r¡€gar ¡mm¡grant to perform work rerative to r.his contfact âñd shal not
knowingly utillze the serv¡ces of any subÇontractor who will ulilize the sorvlces of an
lllêgal immigl'ânt to perform work relatìvè to this Conlract. Allestat¡ons obta¡ned from
such subcontrâctors shall be maintâlnêd by the Contraclor and made avajlable to stele
offiÇials upon request.

c The contracto¡ shafl maintain records for àfl personner used in the performance of thisContracf. Said records shall be subj€cl to review and ¡andom insp;tion at any
reasonable lime upon reasonable nòflce by the Stâte.

d. The Contrector understands and agrees that failute to oomply wlth this sect¡on will be
subjecl to thô sânctions of Te¡¡nes.iee code Annotated, seation 12-4-124, et seq. tãi act"



\îy
or omissions ôccurring afler its effective date. This Iaw requires the commissioner ofFinànc€ and Adm¡nrstrar¡on to prohrbit a oontru"tor ìro. .rrntr*ii"g *ìih, ;iäiî,î'tínn.noffer, proposar, or bid to contract w¡tn rne siãìð oiïennessee ro s.¡ppry goods or serv¡cesfor a per¡od of one vear alrer a oont¡actoi 

'"'ãi.-uår.¿ 
to ¡"* tnäri¡,igi;r"äii¡ä ''"Êerv¡cês of ilegar ¡mmigrants during the performance of this contract. -'

e For purposes of thrs conkact, "¡|ega¡ immigrant" shat be deffned as any person who isnot e¡ther a Unlted.Srates c¡t¡zen, ã L"r,r,fu¡Þe^"ìent Resideni, ; u;;rJ;;ho;;- -physicat presonce ¡n the United States ¡s authorÌieã or altowed by the federâtDepartmenr of Honretand Securìty and *¡o, un¡.ãiø¿erat ¡rnmigåiion lawììn¿¡o,regurarions, is author¡zed ro be emp¡oyed tn rne ù.s o'. rs oti,e.i,ì"ÀãuiÃoiz"ålJ prov¡¿eservices undor lhg Conlract.

D 9 Records' The conhactor shall maint€in documentatlon for all charges under th¡s contracf. Thebooks, records, and documohts of tt e contractor, ¡nsolãr-àJtney rerate to wôrk performed ormonev receivod under this contract, shaÍ be maintâineo toi r pérno ór t,r* tãit rilåäi. r,",nthe date.of the finat pâyment and sha' o" .ro;""i io åuiiãt any roasonable time and uponrêasonable.noticc by the Stâte, the Comptrottár.of ih;ì;;;rry, or lheir duly appolntedrepresentatives. Thè financiar statoments shat be preparãa in accordan"" iiti g;nàr"rryaccgpted accounting principles,

Dl0 Prevajlinp w.aqe Rates All co¡¡r""t, to|. 
"onslruct¡on, 

srection, or dem olition or to install ooôdsor marer¡ârs rhar invo'|ve the expendirure of âFv fundsiãti""o ri"r ìñ" 
'siäi;;il;; ;;üffi"":with thè prevãiring wâge raws as provioeo in rLnness à" tiide ennotat ¿;sr"i¡;; ;;;öi: ;îseq..

D 11 ' Mo4iror¡ng The contractor's act¡vifles conducted and records mainta¡ned pursuant to rhrs
g-o-11î.1 "lrll 

b: 
".rbjecr 

to mon¡ror¡ns â"¡ t";tu;lr; ;t ü;srats, the comprrotrêr Òf thetreasury, or the¡r duly appointed representâtives.

D'l2 Prooress Reports The contractor shar subm¡t br¡ef, per¡odic, progress feporls to the state asrequested,

D'13 Str¡ct Performance, Fa¡rure byanyparlyto this contract to ¡nsist in anyoneor morê cases uponthe strict perfo¡mance or any ór thê iernír, .ouu*ni., 
"inã¡iìåns, 

or proviston" of this contractshafl not be construed as a wa¡ver or rerinquisrrmeniàiãny sr"¡ t"r'i', 
"ou"ìu",t, 

ååñ¿I¡JÄ, äîp¡ovis¡on, No rsrm or condition of lhis coniract shari ueiãrJio oe wai""o, ,ãJü¡"ã, 
"iãàlLiàaexcept by a written amendment signed Oy ttre parties hãreto. 

-

D.14, hdelg¡dq0l.eantaçþI. The parties hereto, in the performance of thls contract, shafl not acl asemproyees' partners, ioint venturêrs, or assoc¡ãtès of one another. ¡t r. u*pr"""ry-u"tnoüJiàää
by th' parties herero thar such parries are ¡noepán¿eni cáüiãcting entres and tÉut notÃins in"rñ.conrract shat be consrrued to create an emproyer/empróvôe rerationsnpo.i";i"; ;'ft'h;;Ìo' 

'"'
exsrctse control or drrecflon over rhe rann"r. oi r"tÀóàív ,"t m rn" oiüui riånì;"r"ìË b;;in"",âffaírs o¡ provides ils usua¡,services. rræ e,nproyàos or ãieni" ot one p"rty .nãri nãt òu-ouu,näor construêd to be the employees or agents oi ttl other pãrty for any purpóse whui"oåu"i. 

- ' --

The Conkactor, boing an independent confractor and nol an employee of the State, âgrees tocârry adequare pubric riablity and other appropriate forms ot ¡nsuraàce, incruaing adeð'uàiã fuutrctiabiritv and orher appropriatå forms of ¡n.uãnìre ãñ tÃä ðontä"ror" urpiovr"i:;";ð;;t-"ii -
applicable taxos incident to lhis Contract.

D 15. state L¡abilitv. The state shafi have no riab¡r¡ty exc€pr as specificaÍy provrded ia this contract.

D l6 
Force lrêieure The obrigaflons or the part¡es tô this contrect ãre subject to prevention by causesbeyond the parties' conûofthat couH n;t bè avo¡dea oy tne áxät"i"e át ou" 

"uà 
in"ruirni, ür1"""not limited to, natural d¡sasters, rlots, wars, 

"p¡O"rÉ.,tr' "ni'àther 
sim jtar cause.



Æ-...\
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D17 9þte¡¡4E¡deral Comol¡ance, The Contractor shall complywìth all appl¡cable State and Federatlaws and rogulations ¡n the perfÒrmance of thls Conlract.

D IB G-overninq Law. This contraot shall be governed by and construed in accordance w¡th the laws
of thè State of Tennessee. The ContráCtor agrees ihat it l^'¡ be subject to the exclustvé
iurisd¡ct¡on of the courts of the stâte of Tenneìsee in actions lhat mày arise under this Contrâct.
The contractor acknowledges and agrees that âny rights or craims against rh6 state ;f
]:iî,::,:"9:r ',tr 

emptoyees hereunder, and any remãdles âris¡ng thðrefrom, sha be subject to
anõ Ímrted to those rights and remedies, if any, avaiìable under re¡,nessee Çode Annotaied,
Sect¡ons 9^8- 101 through 9-M07,

D.l9 comolgle¡ess. Thjs contrâct is compret€ and conrains the entire understandrng between the
part¡es relatlng to lhe subject malter contained here¡n, ¡ncluding all the terms an-d condltjons ôf
the parties' agreement. Thls Contract supersedes âny and ali órior understandings,
representatiôns, nogoliat¡ons, ând agr.êments between rhe part¡es relaling heretã, whether
wlltten or oral.

D 20. Severabil¡ty. lf any terms and conditions of this Contract are held to be invalid or unenforceable
as a matter of law,lhe other têrms and conditions hereof shall not be affected lhereby and shall
remain ¡n tull force and effect. To lhis end, lhe terms and oondltlons of thls Contract äre declared
severable.

D.21. Heaq¡nos. sectron head¡ngs of this contract âre for reference purposesonryand shair notbe
conslrued as part of this Contract,

E. SPECIAL TERIiIS AND CONDITIONS:

E,1. confl¡9tino Termsand conditions. Should any of these speciatlerms and ôonditions conf¡ct w¡th
any othêr terms and condltions of lh¡s Contract, lhese speclal terms and conditìons shalt con.troi.

8.2, Communioatlons and Contacls, All lnstruc ons, not¡ces, consents, demands, or olhêr
commuJrications regu¡red or conlemplatèd by this conkact shall be ¡n wfiting and shall be made
by cert¡tied, first olass marl, return receipt roquested and postage prepaid, b-y overnight cour¡ei-
serv¡ce w¡th an asset track¡ng system, or by EMArL or facsimire transmission w¡th re;ipient
confirmat¡on Any such commun¡cat¡ons, regardress of melhod oftransmission, shafl te
addressed to the respect¡vè party at the appiopriare mairing address, faosimire number, or EMArL
address as set forth below or to that of st¡ch other party or ãddress, as may tle hereaftér speclfleã
by w¡'¡tten notice.

The State:

Susan Mltchell, Executive Director of Network Devolopment
Tennessee Children's Department of Ch¡ldrsn's Services
8"' Flo.-or, Cordell Hull Buitding
436 6"' Avenue North
Naôhville, TN 37243
Susan.Mitchglt(ôtn.qoy
Telephone # 615-741-046i
FAX # ô15-532.5723

The Contracto¡:

Greg Gregory, Chief Financjal OfÍcer
Youth V¡llages, lnc.
3320 Bróther Boufevard
creq..çreqorv@vouthvíllaqes,oro
Te¡ephone # 901-251-5000
FAX # 901-251-5006



AIJ ¡nstruclrons, not¡ces, consents, demands, or other commun¡catjons shall be ronsideredoffect¡vely g¡ven upon recejpt or recipient coi,¡rmaiion ä may be required,

E'3 suþiect-to.FundsrAvailebjlitv. The contract ¡s subject to the appropr¡ation and availabiljty of stâteandlor Federar funds. In the event that rnu runo"-åiÀ'nrt-äpprop¡¡ared or are otherwiseunavairatrre, ihe state reserves rhe right to rerm¡nate the cåntract upon wfirten nôticê to rhecontractor. said terminât¡on.Ehat noi bê de;;;å;uìåãJñor contr""t ¡v the srate. uponrece¡pt of thè w¡'itton notrce, ihe c-ontrêctor sna¡r ceaieãiwort assoc¡ateã w¡tr tne òo"i*åtshould such an eveDt occur, the contrâctor shall oé Lnt¡Ti.ä'ro 
"o.p"nsâlion 

for all sat¡sfâctorvand author¡zed servrces comproted as or're terminãtion oaì" upon.r"¡ tîiri"ril".,'it 
" 

--'
contractor shafl have no"right ro rêcov"r r.r ùu siàtã ãni'àotuår, senerar, .pé"Ër, iri"ìlánt r,consequential, or any other damages whatsoever of any déscnptron or amount,

E4 TqìnesÞ'e consofldâted Rethqment svstem. The contractor acknowredges and understandsthat, subject.to stâtutory exceptionJìonuine-ineo ¡n ienÀ""i"u'co¿" ¡rrà¡r'reá,Ë""i¡ón äIàä]õol,
9¿ :9c , the law governtng the Tennessêe Consot¡ctateJ Reitrement system (fcRS)L p_"ià"" ,

thât ¡f a retired member of TCRS, or. of any suo.oàãoJ"yJi"rn ,ornin;.trr"d by ïCRS. o, of anvlocal retrrement fund estab|shod pur"uaníto iurä"1""'càà, ennotared. Titre I châr,rÊ. 1Âpart 3 aÇceprs srate emptoyment,lhe ,"*0"i. ,åt¡i"Ã"Ã!iffiffiË;il;åä;ãljü,ñå iÌ;per¡od of the employment. Accordingly 
"na 

notwitnstaÀãin-g;ny prov¡sion of this contract tô thecontrâry' the contractor agrees that if it is laler determlnodihat Û'" tue n"trr" oi t 
" 

,oiù¡i"" 
''

re¡at¡onship berween the aontracror and the sui" ú"äå, *lil'ôont;;.iË iùî;i'"empJoyêe/emproyer" and not that of a; ir¿"Jd"à-i ãã^ìätor, the contractof, if â fet¡fedmember of rcRS, mây be required to rep"yìo rcnsìt e'"rounr of retirement benefits thecontractor received trom TcdS during Ûi"'p"iroo åiinü-cinrr""t.
ES lnsurance' The contractor shall carry adequale liabil¡ty and other appropriate forms of ¡nsurance.

a. The Contractor shall ma¡ntain, at min¡mum, lhe followiog insurânce coverage;

(1) Workers',Compensat¡on/ Empjoygrs, Ljabitity (lncluding a states c.overage) w¡thã limit not-less than the relevant statuto.y 
"ríount 

ol. on" milliôn dollars($1,000,000) per occllrrencê for employérs, iiabifity whichever. i" liéáìã,
(2) Comprehensive Commercial General Llabit¡ty (inc¡uding personal in¡ury &property damage, pfe¡hisôs/operat¡ons, rndeþenoent cõntractor, 

"àrit 
ã"iuar

l¡ablllty and completed operat¡ons/products¡ with a booily in¡urvlprop"rtv JJ_ro"
combtned singlê limir nöt tess than one mfltion dol¡a,s tSi,o,oi,oõol *;, 

-- '-"
occurrence ând two milllon dollars (92,000,000) aggregâte.

(3) Automoble coverage (jncruding owned, reâsed, hi¡ed, and non-ownêd vehicles)
with a bodity ¡njuryiproperry damage comuheo s¡ngre iiÀii"ol i";, il;';;"",
m¡l on dollars (9.1,000,000) per oc¿urrence.

(4) Profess¡onal Malpraclice L¡ability w¡th a limit of not less thân one m¡llion dollars($1,000,000) per claim and two m¡t,¡on do ars ($2,000,000¡ 
"ggr.gåf"-. 

-'"- -

b At any l¡me state mây rsqul¡o the Contractôr to provide a valid Cert¡f¡cate of /nsurance
deta¡ling Coveragejgscriptíon; lnsurance Company a policy Number; gxcept¡on" anãExotus¡ons; potiôy Effecr¡ve Datei polÌcy Exp¡râii;n 

'Date; Li;¡(si;¡ Lìäbiiiilr 
.ñ 

ñ;;and Address of rnsured. Fa¡ruÌe to pmvide iequired w¡oãnce ôr iniuiance i""äi"j" .ñrrrbe a mater¡al breach of this Contra;t.

E 6 confidenliâlitv ot Records. strict standaÍds ôf confidèntiatity of records and ¡nformation shalt bemaintâlned in accordance witl'appllcable state anàEo"ìåir"*. all mater¡êt and ¡nformalion,regardiess of fo*n, medium o¡ method or 
"orruni"uiion, 

piJuio"o ro t¡" contr".tài ¡v tnã êtate
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or acquired bv the contractor on behalf of the state shafl be regârded as conf¡denr¡ar ¡nformationin accordance with the provisions of appl¡cable state and fed"iãiã*, 
"t"t" 

and federal rules and
l"^S:]:li:T:d:?i'1ïenrat poticy, and eihicat srendards. 

-Such 
conì,OLnrat informat¡on shâU nol

lljjllîÌjî: 1?d- 
ult, n9.9rr."Z rreps sha be raken by the conrracror ro safesuard theconf¡oenrârrry ol such maleriar or informâtion i1 conformance w¡th appricabro itate and federarlaw, slåte and fedêra1 rutes and regutat¡ons, oupurtrántãi poli"v, aü eth,cat standards.

The contfactor's obr¡gâtions underlhis seclion do not appry to ¡nformation ¡n the pub¡¡c domain;entering the public domain but not from a breach by the óontruótoi át .,¡" contratt; prev¡oúJy '

possessed by the contractor without wrrtten obrigaiions to the state to protect it; âcquired by íheContractor without wr¡tten restr¡cflons against disilosure fiorn 
" 

iñfrO-purty *nich, to the
Contrâctor's knowledge, is free to disctose the inforrnationt inOep"n¿ånUi Oeuetoped by thecontractor withour the use of the state's information; or, ¿aaosåã 6y ti,é stat" tó oftieis wlthoutrestr¡ct¡ons against d¡scrosure. Norhing in thrs paragraph shafl permiícontraJo. ioìì..rórð'ä"v'
information that is conf¡dent¡ar under féderar oi staË iá; or ;dJ"i;;;r, regardress of whelher ithas been discrosed or made avairabre to the contractor d;e id inteniionar ór negtigent aciióni ärinactions of agents of the State or thlrd parfles,

It is expressly understo0d and ágreed the obl¡gâiions set forth in this sectiôn shall survive thetermination of thls Contract.

Hl|âl#qg:T:!g++qplep. The srate and conrracror shal oompty with obtjgalions under
T_"_19-1lh 

lnsurance Portabtl[y and Accountability Act of 1996 (HtpAA)'and Heâtih tnformárion
r ecnnorogy tor tsconom¡c and Clinjcal Hestth Act (HlTÉCH) und.er the Amerlcan Recovery anáRe¡nvestment Act of 2009 (ARRA) end their accoÀpanying r"srËti"À"

a. contrãclor warrants to ths state th't it is famiriar w¡th the rêqulremenrs of HrpAA änd
HITECH and the¡r accompany¡ng regulâtions, and snait comliy witir aft appl¡câble HIpAA andHrrEcH reqriremênts rn the coúrseìf this contract ¡ncruãrni 6ui not rimiteo to the foflowing:

1. Comp¡iance w¡th the privacy Rule, Security Rule, Notiflcation Rulel2. Tho creation of and adherence lo sufticieni erivacy ãnO êôiurity SaieguarOs anO
Políc¡es;

3 llmely R€porting of vio¡at¡ons in the Access, use and Discrosure of protected healthirformatioî (pHl); and
4. Timely Reporting of pr¡vacy and/or Security Incldents.

Failure to comply may result in confractoas paymeôf of âctuaf damages thaf the stâte incursas a result of the breach,

b, Contraclôr warrants thât ¡t shall cooperate wíth lhe Stâte, inctuding cooperâtion and
coordlnalion,with State prlvacy officials ancJ other mmpliånce àiic'ers required by HlpAA and¡ir r,EUH ano.rnetr accompanying regulations, ln the cour6e of performance of the Contract so
¡na¡ Dorn pân¡es w be ¡n comÞliänce w¡th HlpAA and HiTECH.

c. Tho State and the Contrâôtór sha sign documents, ¡ncluding but not lim¡ted to busjness
assoc¡ate agreemenfs, as required by lllpAA and HTTECH a;d that are reasonably
nêcessary to keep the stats and contractor ¡n compliance with HIpAA and HlrEcil. This
provis¡on shall not apply if information received by the state under this contrâct is Nor
"prolected hearth ¡nformation" as defined try HrpÀA, or rf HIpAA perm¡ts the state to receive
such ¡nformatlon w¡thout ênter¡ng ¡nto â business associate agre;ment or slgnjng ânothor
such document,

d. As a party to this Agreement, the CONTRACTOR hereby acknowledges ¡ts des¡gnat¡on as acovered enllty and/or business associate under the HrpÁA reguraflonì and agreãs ro comprywith all applicabte HtpAA and HTTECH (hereinafter "HreruVHifËCH1 regutatons.

e. ln âccordance with HIP¡/I/HITECH regulat¡ons, the CONTR.ACTOR sha , at a min¡rnum:
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Comply wlth requiremcnts of the Health Insurance podabil¡ty and Accountability Act af
1996 and the Health tnformat¡on Technotogy for Economic ánd Clinic;t Heatth Act of
2009 (HITECH), includ¡ng, but not l¡mited tó, the transactions anO cóOe sets, privacy,
seourity, and ¡dent¡fier regulations, by the¡r d€signâted compliance dates. Complianä
¡ncludes meet¡ng afr required trânsaótion formai-s and 

"ooe 
iái" *tnìÀã 

"pecified 
data

shar¡ng ag¡.sements requ¡red under the regulationsi

Trânsmivrece¡ve from/to its provjders, subconlractors, cleâringhouses and the State all
trânsactiors and code sers ¡-equ¡red by rhe HrPAAJHrrEcH re:gurations in the âppropr¡ate
standârd formats, ul ¡ztn9 appropriâle and adequate safeguarðs, as specified unclei the
¡aw ând as d¡rected by the State so long as thê State,s dirêct¡on does not conflict with Ihe
lawi

3. Agrêe that ¡f ¡t is not in compljance wi(h afl applicable stândârds dêf¡ned w¡th¡n the
lransact¡ons and code sets, privâcy, secuÍ¡ty and all subsequent HlPAA,/HITECH
standards, thãt it w¡rr be ¡n breach of th¡s Aoreement and wiir then tâke arr reasonabfe
steps to cure the breach or ênd the v¡olat¡on as applicabie. Slnce inability to meet the
tränsactions and code sets requlrements, as well âs the privacy and security
requlremênts can bring basic businsss pracuces between the Stâte ând the
CONTRACTOR and belween the CONTRACTOR and ¡ts providero and/or
subcontractors to a halt, ¡f for any reason the CONTRACTbR cannot meet the
requlrements of thÍs Sect¡on, the Stale may terminate this Agreemenl in accordanoe w¡th
tho Business Assoc¡ate Agréement ancillary to this Agreem;nt;

4- Ensure that Protect6d Hearth Informaflon (pHr) exchanged betwêen the coNTRAcroR
ând the Slate ¡s used only for the purposes of irealmeni, payment, or health care
oÞerâtions and h6ârth oversight and rts relãted functions. Ari pHl not hansmitted for
these purposes or for purposes allowed under the federal HIPAA/HlrEÇH regulations
shall be dê-¡dentífied to secure and protect the indiv¡dual enrollee's pHl:

5. 
T..g?,91 10 

thg*qtate's pr¡vacy Office immediately upon becoming aware of any use or
dtscrosure of pHt in v¡olation of thls Agreement by the co¡trnnóroR, its offtcers,
d¡rectors, employees, suþcontractors òr agents oi by a lhird party to which thê
CONTRACTOR disctosed pHl;

6. Speclfy in its agreemênts wjth any agent or subcontractor lhât wilt have áccess to pHt
that suoh agent or subcontraotor agrees to be bound by the same restr¡ctions, terms ánd
cÕnditions that apply to the CONTRACTOR pursuant to this Sect¡on;

7. Make ãvailable to TENNCARE enrorleês the right to âmend the¡r pHr ¡n accordance with
the lederal HIPAA regulations. The CONTRACTOR shall atso send information to
enrollees educal¡ng them of their rlghts ând nec€ssary steps ¡n this regard;

B. Make an enrollee's PHI accessiblê to the State immediately upon request by the State;

9. Make ¡ts internal poricles and procedures, rêcords and other documentaflon related to the
use and disclosure of PHI availabl€ to the U.S. Secretary of Health and Human Serv¡ces
for the purposes of dètermining compliance wllh th6 HlPA¡TH|TECH regutations upon
request;

10 Creatê änd adopt policies and procedures to per¡od¡cally audít adherence to all
HIPA¡,/HITECH reSUlâ{ions, and for wh¡ch CONTRACTbR acknowJodges and promises
to pefform, including but not Itmited to, the following obligat¡ons and aciions:

1 1. Agree tô en€urê thâl any agent, ¡nclud¡ng a subconhactor, to whom ¡t provldes pHl that
was creatâd, received, maintalned, or transmi ed on bBhalf of he S{ate agre@s lo use
reâsonâb,e ând âppropr¡ate safeguards to protect the pHl.



l2 lffeasible, rerurn or destroy a[ pHr, ¡n whatever form or med¡um (¡ûcruding any erectronic
medium) and all copies of an any data or compilatìons derlvôd from and atìowi'ng
identificstion of åny ind¡v¡dual who is a subject of thar pHr upon tàrmination, can-ce|ation,
exp¡rarion or other concrus¡on of rhe Agreement, and in accårda;;e wrth this section offhis Agreement. The CQNTRAC fOR jnalt complete such ieiJrn- ãr ¿estrr"t¡on a"p¡omptly as poss¡ble, but not later lhan thirty (30) days after the effective date of the
termjnãt¡on, cancellât¡on, exp¡raflon or othei conclus.ron of the Asreement. The
99ITRA-CI9.î shalt idenrify any pHt that cannor feesibty be reiurned or destroyed.
w¡thin such rh¡rty (30) days âfrer r.he effècrive dãte of theiermrnation, cancellalión,
explration or olher conclu$ion of the Agreement, the CONTRACTOR shall: (l ) ceriify on
oalh jn w¡tlng that such return or destruction has been complêtêd; (Z) ¡dentiv any dHl
which cannot feasibty be ¡étufned or destroyed; and (g) certlfy that it witt onty use or 

'

disclose such PHI for thos€ purposes thât make its ¡ètúrn or destruction infeãstble;

13. 
.lmplem6nt all appropr¡atê âdminlstrãt¡ve. physical and téchnical safeguards to prevent
the use or d¡sclosure of pHr other than puisúant to the terms and condit¡ons ol this
Agreemenl and, ¡nctuding, bul not ¡imlted to, privacy, security ãnã confidentiality
requirements ¡n 45 CFR parts ,t60 and 164t

14, Set up approprlate mechanisms to limit use or disclosure of pHl to lhe min¡mum
necessary to accomplish lhe intended purpose of lhe use or disclosure;

15 
9r.:9t9.?.8lTplemenr pot¡c¡es and procedures to address present and future
HIPAA/HITECH regutatory requirements as needed, inctuding, but not limited to: use and
orsctosure of data; de-ident¡f¡cation of data: mlnimum necessàry access; accounting of
disclosures; enrollee's right to amBnd. accesE, request restrictións; notice of privaci
pract¡ces ãnd righl to file a compta¡nt;

16. 
.Prov¡de a¡ appropriate levsl of training to lts staff ând employees rega¡dlng
l'lll11l1lIE9l1 *tared poticies, proceìures, enro ee righìs åÁã penãrties þrior to rire
H¡PAA./H|TECH ¡mptementation deadl¡nes and at approþríate inìdivals t¡ereafter;

17. Track tratniñg of CONTRACTOR staff and emptoyees ând ma¡ntain signed
acknowledgements by staff and emptoyees of theCONTRACTOR,s HaPAAJHITECH
polic¡es;

18. Be alfowed to use and receive ¡nformation from the Stâte where nocessâry for the
managoment and admin¡strâtion of this Agreemenr and to carry out busináss operations
where permitted under the regula ons;

19. Be permilted to use and drsclÕsé pHl forthe coNTRAcroR's own rogar respons¡b¡rities;

20 Adopt the approprrate procedures and access safeguards to restr¡cl and regurate âccess
to and use by CONTRACTOR employees and othei persons performlng wolk for the
CONTRACTOR lo heve only min¡mum necessary access to iH¡ and pðrsonally
identif¡ablê data within their orgênization;

21. continue to prÒtect and secure pHt AND personaly id€ntif¡abre ¡nformât¡on rerating to
enrollees who are deceased;

22. Be.resporìsible for informing rts enrofrees of rhei¡ privacy rights in tho manner specifiod
undêr the ¡egulêtíons;

23. Make ava¡¡able Ptl¡ ¡n accordance wt(h 45 CFR 164.524;

24. Make avãilable PHI for amendment and incorporatê eny êmendmsnts to pHl in
accordance w¡th 45 CFR 164.926; and

12
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25. Obtain â third (3rd) party c€rÍficatton of their HtpAA transaclion compl¡ance ninsty (g0)

câlendar days before the start date of operalions.

26, The CONTRACTOR shall hack a secur¡ty incidents as defined by HlpAÂ,/HITECH, and,
as requ¡rêd by the HIPAAJHtTECH Reports. t'he CONTRACTOR shall periodically iepori
in summary fashion such secur¡ty incidents,

The Ståte and thè CONTRACTOR a¡e ,,informaf¡on holders,' as deñne d in TCA 47-18_2i07.
ln the event of a breach of the secur¡ty of coNTRAcroR's informat¡on system, as dennêd by
TCA 47-18-2107 , the CONTRACTOR shalf indemnify and hold the State i-rarmless for
expenses and/or dâmages related to the breach. Such obligations shall include, but not be
lim¡ted to, maìling notif¡cations to affected enrollees. suþst¡iute notice to writton nÒflce, as
def¡ned by TQA 47.18-2]07(eX2)and(3), shatf onty be permitted with the State,s express
wr¡tten approval, The CONTRACTOR shâll notify the Stale privacy Oti¡oo Immediately upon
becoming aware ofany €ecur¡ty ¡ncident thât would constitutê a "b;each of the securiiy ot the
system" as defined ln TCA 47-'18-2107.

oNAL BREACH. The
CONTRACTOR shâll notify the Stale's erivacy Office immeOiatety upon becoming aware of
âny incident, eilher confirmêd or prov¡sional, that represents or ûlay rêpresent unauthor¡zed
access, use or-d¡sclosure of oncrypted or unencrypted computerÌzed dâta lhat mater¡ally
compromises the secuiity, conl¡dent¡aliiy, or ¡ntegr¡ty of enrollee pHl mâinta¡ned or held'by
the CONTRACTOR, ¡nclud¡ng any unauthorized ãcquisition of enrolte€ pHl by an employåe
or otherw¡se. a uthorized user of lhe coNTRAcroR's systêm. This includes, ¡ut is not l¡rir¡tea
to, loss or suspected toss of remote computing or telework devices such a6 laptops, pDAs,
Blackberrys or othor Smartphones, USB driveÀ, (humb dríves, flash drlves, Cós. ãnr/or disks.

1. The CôNTRAC-TOR shalt complywlth limttat¡ons on use, treatment, and safeguard¡ng of
data under th€ Pr¡vacy Act ol 1974 15 U.S.C, g S52a), as amended by the Coãrputer 

-
Match¡ng and PJivacy Protection Act of .1998, ielateci Otflce of Menagement and Budget' guidelines, the Federat lnformatfon Security t\4anagement Act ol Z00, (44 U.S.C. S Aõ41,
ef sag.), and related Nationat lnstitute of Standards and Technology gdiOelines. lri
addltlon, the CONTMCTOR shall have in plâce administralive, physicat, and techn¡cal
safeguards for datB,

2. The CONTRACTOR sháll not duplicate i a separate f¡le or d¡sseminate, without pr¡or
wr¡tten permlss[on from the State the data governêd by the Contrâct for any purpá""
other than that set forth in this Contract for the âdminislra0on of the TennCaie program.
Should the CONTRACTOR propose a redisclosure of sald data, the CONTRAóTOR
must specify ¡n w¡ting to the State the dâta the CONTRACTOR proposês to redisclose,
to whom, and the reasons that justlfy the redisclosure, The Stâte wiil not g¡vo permission
for such redlsclosurê unless the red¡sclosure ¡s r€quired by law or essent¡al to lhe
adminlstration of the TennCaro program.

3. The CONTMCTOR agrees lo abide by âll relevânt federal laws, restr¡otìons on aocess,
use, and dìsclosure, and secur¡ty requirements ¡n th¡s Contract,

4. The CONTRACTOR shâlf prov¡de a cuÍent l¡st of thB employees of such CONTRACTOR
w¡th access to SSA data and prov¡de such llsts to the Slate.

5, The CONTRACTOR shalt restr¡ct åccess to the data obta¡ned from the Slate to only
fhose author¡zed ernployees who need such data to perform their offioial dut¡es ¡n
connection with purposes identified jn this CÒntract. The óONTRACTOR shall not furthef
duplicate, disseminate, or d¡scJose such data without obtåìning the State,s p¡¡or wr¡tten
approval.
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The CONTMCTOR shaìl ensure that its emptoyees:

i. Properly safeguard PHI/pll furnished by the Stâte under th¡s Contract from loss, thefl
or inâdve¡tent disclosure;

li. Unde¡stand that they are responsible for safeguârding lh¡s lnformat¡on at â¡l times,
regardless of whether or not the CONTRACTOR empioyee is at hii or hef regular'

duty stat¡on;

iii. Ensure that laptops and other Êtectronic devices/ media conta¡ning pHl/pll are
encrypted and/or password protected;

iv, Send emails contaln¡ng pHl/p onty ¡f encrypted or if to and from addresses that aresecure; and

v. L¡mit d¡sclosure of the information and deta¡ls relating to a pHt/pll loss onty to lhose
wlth a need to know.

vi. CONTRACfOR employees who access, use, or d¡sclose State SsA_supptied data in
a manner or purpose not author¡zôd by thjs Contract may be subiect to civ¡l and
criminal sancllons pursuant to applicable federaj statuteé.

vil. Loss or Suspected Loss of Oatâ - lf an employee of lhe CONTRACTOR becomes
aware of suspêcted or actual loss of pHUpll, hê or she must immediately contact the
Stâte's Pr¡vacy Office withln one (1) hour to feport the actual oi iuspecteo toss. The
CONTRACTOR w¡ll use the Loss Worksheet located at
r rLrp.,/.www.!n.qovnenncare/torms/oni D¡iworksheel.Þdf to quicklyoâther and
organize informat¡on aboul the inc¡dent. ttre õO¡¡tRrcTOR músiprov¡de h thestate sPrivacy office w¡th t¡mely updates as âny addit¡on;t informaiiàn aUout tt¡e tossof PHI/PIl becomes availablc.

"',, LjPC9IjIIICTOR Ð(perionce6 a toss or breâch of said datâ, The State,s privacy
unrce, rn tts sole dtscrellon, will detormine whether or not notice to individuals whosã
dâta has been lost or breached shall bo provlded an¿ ttre Có¡tin¡cTOR shall þear
any costs assoc¡ated wìth the not¡ce or any m¡t¡9aflon_

lllltgt .I?l.Ted¡arety and unt¡ârerat¡y susp8nd the dâta ftow uûdêr this Contracr, or
termrnate this Contraci, if the State, determ¡nes rhal the CONTRACTOR has: (r ) mad;
an unauthor¡zod use or dlsc¡Òsure of State SSA-gupplled data; or (2) vÌolated òrîailed to
follow fhe torms and cond¡tions of this Conlrâct.

Logal Aulhority - Federal Jâws and regulations giving SSA the author¡ty to disclose dâta
tolho State ând the State's author¡ty io co ect,-maiñtain, use and shaie data with
CONTRACTOR is proléÇted under iederal law for specified prrpo""r,

. 
:u:llon:^1 ]?1, 453, and 1 106(b) of rhe Sociat Security Acr (fhe Act) (42
U.S C. S$ 1320 7, 653and 130ô(b)) (income and eÍgjbi ty ve¡ffica on
data);

¡ 26 U.S.C. g 6103(lX7) and (8) (rax retuh. dara);

. qe.ctlon 202(xX3XBXiv) ofrhe Act (42 U.S.C. S aO1(xX3XB)(iv))(prisoner

. section 205(rx3) of the Act (42, u.s.Ç. s 405(rx3)) and tnle igence Reform
and r errorism Prevenljon Act of 2004, pub. L. 1OB_4S8. 7213(ãX2) (death
data);



. Sectlons 402, 412, 421 , and 435 of lhe personal Responsib¡lity and Work
Opportun¡ly Reconctllåtion Act of 1996 (pub. L. 104-193) (B U.S.C. SS
1612, 1622, 1631, and 1ô4S) (August 22, 19960 (qua¡ters of coverago
datâ);

. Children's Health Insurance program Reauthorizal¡on Act of 2009, (pub, L,
111-3, (Feúuaty 4,2009) (c¡t¡zenship data); and

. Routine use excep on to the pr¡vacyAct, 5 U.S.C. S O52a(bx3xdata
necessary to admin¡sler other programs compallble with SSA programs).

. This Sectlon further carr¡es out Section I ,106(a) ol t he Act (42 U. S.C. S
1306), the regulation prômulgated pursuant to that section (20 C.F.R, parl
401), the Pr¡vaoy of 1974 (5 U.S.C. g SS2a), as amended by the Computer
Matching and Prlvacy Protection Act of 1988, related Office of Management
and Budget ("OMB") guidel¡nes, the Federal lnformaflon Security
Management Act of 2002 ("FlsMA") (44 U,S.C. S 3541 ef seqr, and r€lated
National lnst¡tute of Standards and Technotogy ("NlST") guidelines, which
provide the requ¡rements that the CONIRACTOR must follow wjth regard
to use, treatment, and safeguarding data.

9. Def¡nitions.

'SSA-supplied data" - informet¡on, such as an ind¡vidual's socialsecur¡ty
number, supplied by the Sociat Secur¡ty Admln¡shåtjon to the State to
determine ent¡tloment or eligibll¡ty for federafly-fund€d programs (Computer
Matching and Pr¡vacy Prôtection Agreement, "CMpPA" between SSA and F&A:
lnd¡vidua¡ Entity Agrêement, "lEA" between SSA and the State).

"Proteûtêd Health lnformat¡on/Personâlly ldent¡fiabte lnformation" (pHt/plt) (4S
C.F.R. S -160.103; OfvlB Circular M-06-l9 tocated at
http://www.whiteho¡lse.gov/slte s/dêfâutVfiles/órÍb/momoranda/fyzoO6/m06-
19.pdt) - ProteÇted health ¡nformal¡on means lnd¡v¡dualiy idtsñt¡fiable health
lnformâlion thât is: (i)Transm¡tted by etectronic medlai (¡i) Ma¡ntained ln
electron¡c mediai or (¡il) Trânsmltted or ma¡nta¡ned ¡n any other form or
med¡um.

"lnd¡v¡dually ldent¡f¡able ¡lealth lnformEt¡on" - information that is a subset of
health informâtion, includ¡ng demogreph¡c information collected from an
individual, and: (1) Is creatêd or réoeived by ã hèâtth carê provider, health plan,
êmployer, or health care olearinghouse; and (2) relates to the past, present, or
future phys¡cal or mental health or condition of an ¡nd¡v¡dual; the provis¡on ol
health care to ân individual; or the pâst, present, or fulure paynìent for lhe
provision of health care to an lndlv¡dual; and (l) identif¡es the lndlv¡dual; or (ií)
with respect to wh¡ch th6¡.e is a reasonable basis to believe thg information can
be used to ¡dent¡fy the indlvldual,

"Personally ldent¡fiable lnformation" (PHl) - any information âbout ãn indlvidual
maintained by an agency, ¡ncludlng, but not llmiled to, educât¡on, flnanclãl transactions,
medical history, and ar¡minal or employment hisfory and informatlon whlch can be used to
dist¡ngu¡sh or trace an indivìduâl's ldenttty, such as thêir name, Social Security Number,
date and plâce of birth, mothêr's mâ¡dên name, b¡omêtr¡c records, includ¡ng any other
personel ¡nfoÍrnãfiôn which can be linked to an individual.

¡ncoroorallon of Additional Documents, Each of the follow¡ng documênts is inciuded ês a part of
this Contrâct by [eference, ln the event oÍ a discrepancy or amb¡guity rôgarding the Contractor's
dulies, responsibil¡t¡es, and performance under this Contract, fhese ltems shâll govern in ordor of
p¡ecedence below,
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this contraÇt.document with any altaohments or exhrblts (exclud¡ng the ¡tems listed at
subsections b. through d., below);

the Brian A. Modlfted Semement Agreement;

the DepârtmBnt of Chitd16n's Servlces pol¡cyi

The document eniitled "DCS Prov¡der pol¡cy Manual,, including âny changes or add¡tions
that may subseguently be mado, herein attached by reference-.

8.9. Pfq.fffþ4cd¿dvqtjshs. The Contractor sha not refer tô fhis contract or the Contractôr's
r€lationship w¡th the State hereunder ln commercial ãdve¡tlsing in such a mannêr as to state or
imply that the Contractor o¡ the Contractor's servic€s aro endo-rsed. tt is expressly understooJ
and agr€€d that the oþligalions set folh ln this sêol¡on shall survive the termination of th¡s
Contraot in perpetu¡ty.

E.10 Puþlic Accountabilltu, lf the contráctor is subjecl to lennessee code Annotated, T¡ltêB, chapter
4' Part 4 or ¡f th¡s contracl iovolves the prov¡sion ol servjces to c¡tizens Þy the Conkactor on
bêhalf of the stâte, thê contractor agrges to establish a system through whlch leciplsnts oi
serv¡cès rnay preseni grievances about the operaflon of the sèrv¡ce progrâm, and the Conlractor
shàll dlsÞlây ¡n a promlnent place, located near the passageway througñ which the publ¡c enters
in ordor to reÖeive serv¡ces pursuânt to this Contract, a sign at ieast tiv-elve inches (tZ"¡ in treigl.rt
and eighteen inches ('18") ¡n wldth stating:

NOTICE: THIS AGENCY tS A RECtptENT OF TAXPAYER FUNDTNG, tF you oBSERVE AN
AGENCY DIRECTOR OR EMPLOYEE ENGAGING IN ANY ACTIVITY WHICi.] YOU CONSIDER
TO BE ILLEGAL, IMPROPER, OR WASTEFUL, PLEASE CALL THE STATE COMPTROLLER'S
TOLL-FREE HOTLINE: 1 -800-232-5454

E ll Envlronmèntal Tobacco Smoke. Pursuant to thè prov¡sions ofthe federál "pro.Children Act of
1994" ând the Tennessee "children,s Act for Clean lndoÕr Air of 199S,,' the ConÌractor shall
proh¡b¡t smoking of toÞacco products w¡thin any ¡ndoor premlses in whÌch services are provided
pursuant to thls Contract to individuals under the age of eighteen (18) yèars, The Contractor
shall pÒst "no smoking" signs in approprlate, permanent siÈs w¡thin sucn premjses, Th¡s
prohib¡tion shall be applicable duÍ¡ng all hours, not just the hours ln which chlldren are present.
Vjolâtors of the prohlblt¡on maybesubjectto clvll p6nalties and f¡nes. This prohibition shâll apply' to and be made part of any subconlrâct ¡-elated fo thls Contract.

E.12. Lobbvino, The Contractor ôertlfies, tothe best of íts knowledge and beliêf, that:

a. Nô fêderally approprlåted funds have been paid or wlll be pald, by or on behalf of the
undersigned, to any person for influencing or attempting to influence an offrcer or
employes of an agency, a lvlember of Congress, an Òfficer or employeo of Congress, or
an employee of a Memb€r of Congr€ss in connect¡on wjth the award¡rìg of any Federal
contract, the makirìg of any Federal granl, the mak¡ng of any federal loan, the entering
into of any coopêràlive agrêement, ând the extôns¡on, cont¡nuat¡on, renewal,
amendment, or mod,ficãtion of any federal contract, grânt, loân, or cooperafive
agreemônt.

b. lf any funds other thân fedêrally appropriâted funds have beên pa¡d or w¡ll be pa¡d to any
porson for infuencing or attempt¡ng to inffuence an officer or employee of any agency, a
Mêmber of Congress, àn officer or employee of Congress, of an employee of a Member
of Congress ¡n connect¡on w¡lh this contract, grant, loan, or cooperaflve âgrêement, the
Contractor shall complets and submtt Stândârd Form-LLL, "Disclosure Form to Reporl
Lobbying," in âccordance with ¡ts ¡nslruotions.

c. The Contrâctor shall rgqu¡re that lhe language of th¡s certificalion be lncluded in the
award documents tor all sub-awards at alltiors (including subcontracts, sub-grants, and
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contracts.under grants, loans, and cooperat¡ve agreements) and that all subrec¡p¡ents
shall certify and disclose accordingly

Thls cerr¡fication ¡s a maleriâr representat¡on of fact upon which rerianoe was placed when thistransaction was mado or entered ¡oto and is a prerequÌsite for making or enteiing iño ìnìs 
' '

transaction imposed by sect¡on 13S2, t¡fle 31, U.S. Code.

E13 P+¿ü!gd 9.nd=qs!9!sta!, The contractor c€rt¡fies, to thebestof ¡ts knowtêdge and betief, rhâl
rr' (s cufrent and furure pr¡ncÌpars, ¡ts curfent and future subcontráctors and the¡i pf¡ncipars:

a are not presently debarred, suspended, proposed for debarmônt, decrarod ¡nerigibre, or
voluntariry excruded from covered transactions by any federat or state departmãni ãi 

-

agency;

b. have not within a three (3) year per¡od preceding this Çontract been conv¡ctod of, or hâd
a c¡v¡l judgment rendered agalnst them from commlssion offraud, or a crimìnâl oifence ¡n
connection with obia¡ning, attempt¡ng to obta¡n, or perform¡ng a public (federat, state, or
local) transacl¡on or grant under a public transaction; violaflon oi federàt or staie antiirust
stâtutes or comm¡ss¡on of embezztement, theft, forgery, br¡bèry, fâlsificat¡on, or
destruotlon of records. maklng false statements, orleieiving sÌolen property;

c are not presontly indicted-or Òtherw¡se cr¡minâlly or ô¡villy oharged by a government entity
(fâderal, state, ôr locâr) w¡th commission of any of the otienseJdetaíed ln section b, of '
this corüFlcat¡onl and

d. have not w[hin a three (3) year p€riod precedrng th]s contract had one or moro pubric
transaciions (federal, state, or local) terminated for cause or default

The Contractor shalllrovide immed¡ate w¡ilten notice to the State if at any time it Iearns thât
lhere was an earl¡er failure to d¡sclose iûformation or that due to changed¡rrcumstânces, its
princ¡pats or the pr¡ncipals of ¡ts subcontrãctors are excludod or disquãlified.

E. 14. Breach. A pafy shalr be deèmed to have brêached fhe contrâct if any of the fofiowing occurs:

-Tailure to perform in âccordance w¡th any term or provision of th€ Contrâcl;

- pârtlal performance of any term or provision of the Contract;

- any acf proh¡b¡ted or restricled by the Contract, or

- v¡olation of any warranty.

For purposes of th¡s Contract, these items shall hereinafter be referred to as a ,Breach.',

a. Contractor tsreach- The Staie shall nÒt¡fy Contractor ín writ¡ñg of a Brêach.

(1) ln event of a Breach by Conkactor, the State shal, have ava¡lable th6 remedy óf
Actua' Damages and any other remedy âva¡lable at law or equity.

(2) L¡quidated Damages- ln the event of a Breach, the State mâv assess
L¡qu¡dated Damages. The State shâll not¡fy lhe Contrâctór of âmounts to be
ãssessed as LiquÌdâted Damages. The part¡es agree that due tÒ the compl¡cated
nature of the Contractor's obligat¡ons under th¡s Contraot it would be difficult to
speclncally designate a monetâry amount for a Breach by Contractor as said
amounts are iikely to be uncertain and not eâs¡ly proven. Contraclor hereby
represents and covenants it has cârgfully rev¡ewed lhe Liquidated Damages
ôontâined ¡n âbove referênced, Allachment B and agree (hat said amounts
represenl ã fêasonable relâtionshlp belween the amount and what might
reasonâbly be expected in the event of Breach, and are a reasonable esflmale of
the damages that would occur from a Broach, lt is hereby agreed between the
panles that the Liqu¡dâted Damages represent solely the damages and injuries
suEta¡ned by th€ State ¡n losing the benefit of the bargain with Cbntractor and do
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nót ¡nctude any ¡njury or damage susta¡ned by a th¡rd party. The Çont¡-actoragrees thal rhe liquidat€d_damãge amount ¡s in a¿otiion rJ ãny 
"rornr"Conhâctor may owe the State púrsuant to tfl" in¿eÀniiy øJvlsion or orher

section of this Contract.

The State may conlinue to w¡thhotd the Liquidated Damages or a port¡on thereofuntil the Contractor cures lhe Breach, t¡" State .x"rciie_JiG option to declarè aPartial Default, or tho Stâte teminâtés the Contraci, 
-fru 

öi"t" is not obtigated foassess Líqu¡dated Damages before availlng itself of any àtÈr remedy. TheState may choose to disconfinue tjquidateã Oamageì ánd aval itself of anyother remedy avaitabte undor this Contract o, at fári or ãiutiy; provided,
however, conhactor shall receive a creoit tor såiJfiquiããi"ä ou.ugu,
prevlousfy w¡thheld except ¡n the event or a pârt;al D;fe;i

(3) Parlìal D€fault- ln the event of a Breach, the Statê may dectarè â part¡al
Default.. ln which case, the Stâte sttall pråvicle t¡,eðoníracror written nolice of;(1) lhe dâle which conrracror shal termrnate providinj ine serv¡ce assoc¡ate¿
with the. Breach; and (2) the date tho State wrìl begin iâ proviOe the serv¡ce
assoc¡ated with the Breach, NotwllhstanOtng the fãregoing, the Stats;at rev¡se
the time perlods contained ¡n lhe noltce wr¡ttãn to lÀe öonñã"tor.

ln the evenl lhe State declares a part¡al Default, the State may w¡thhold, togethèr
with any other damages associatod with the Breach, i., it ã 

"rnornt. 
or" *,"

Oontractor ttle greâter of; (1) amounts wnlcn woutO be påii ihe Contractor toprovide the defaulted service:.or (2) the cost to lhe State oi jroviding the
defaulted service, whether.said service is prov¡ded Ày ì-Àe óiate or a tf,¡rO partv.
To dstermine the amount the. Conhaclor is Oeing paiá ioi ânt parlicutar servjce,the Department sha be ê¡t¡ltp¡ to Í€ceive wittri"n iive 1s¡ oãy's any requasted
materlalfrom Contractor. The State shall make the,inàt â;lbinding
determlna on of said amount.

The Slate may assess Liqu¡dÊted Damages against lhe Contrâctor for añy failureto perform which utr¡mãtety resutts ln a pãrtiaf -Defautt 
with sáiO liquiOaieã - - -

Damages to cease when said.part¡al Defsult is offective.' ùpon part¡at Default,
the Contrac(or shall hãve no right to recover from tne Siate-Jny actuat, generai,
special, lncldentaì, consequential, or any other damages whàtèoever otãny
desçr¡ption or amount. contæclor agreó, to 

"oop.râ't" 
iriiyinn tne state in tne

ovent a Pârtial Dèfauh is taken.

(41 Conl¡act Torminalion- ln the everìt ol ¿ Breach, the State may term¡nate th6cóntract immediately or in stages. The Contracíor shaii ou nát¡¡"d ot tf,"
terminat¡on rn.wrrflng by the state. sâid not¡c€ sharf hereinafter be referred to as
I errntnatron No ce. The Tsrminalion Notrce may spec¡fv either lhat the
termjnation is to be effeot¡ve immed¡ately, on a dáte cená¡n ¡n the future, or thât
the Contractor shallcease operafions uñder this Contract in stageê. ¡n lhe event
of a terminat¡on, the State may wlthhold any amounts whicn may Ue Oue
Contractor without wa¡ver of any other remèdy or damages avaiiable lo the State
at taw or al equity, The contractor sha be liãble to thdstate for anyand all--'-
damages incurred by the State-and âny and all èxpenses incurreO Oy ttre Sfate
which exceed the amount the State would trave páiO Contracior under tn¡s
Çontract, 

. 
Contrâctor agrees to cooperate w¡th lh€ Stalê ln the event of a

Contract Termination or part¡el Takeover.

State Breach- ln th€ evenl of a Breach of Contract by the State, the Contractor shâ[
notify the Stâte in wri{ing within 30 days of any ereaclí of Conrràåi úv tne state. Sa¡O

::,ti"_"-.lqllco1llil a doscripr¡on of th! Breac'rr. rairu.e uy inã óonìiaàtor to provide saidwrRen notace shall operate âs an ab6olute waiver by the óontractor of thê State,sBreach. ln no sv€nt sha any Br€ach on tne part oi ttre Stát ãràr"" r'¡," Contrr"to,
rrom lu¡l peÍormance under thrs Cont¡act, ln the evant of Breach by tho State, the
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Contractor mey ava¡l itself af any remedy at law ¡n the forúm w¡th approprlate jurisdiction;
provided, however, fâllure by the Coñtractor to g¡ve the State w¡tten noiice and
opportunity to cufe as descr¡bed herein operates âs â wa¡vêr of the Stâte,s Breach.
Fallure Þy the Conlractor to flle a claim before the appropr¡ate forum in Tennessêe wlth
jurisd¡ót¡on lo heâr suoh claim within one (1) year of the wr¡tten notice of Broach shall
operate as a waiver of said claim ln lts entirety. lt is agreed by the pârf¡es this prov¡sion
establ¡shes â ôÒntractual period of limltations for any;låim bróught by the Coniraclor.

Ê.15- Partial rakeover. The state mây, at its conveniense and wlthout cause, exercise a parriar
takeover of any serv¡ce which the Contractor ls obligated to perform under this Coniract, lnclud¡ng
but not limited fo any serv¡ce which ¡s the subject oia subcontråcl between Conhactor añd a thirð
party' although the contractor ¡s oot in brêãch (hereinafter referred to as "partial rakeovef).
Sa¡d Partìal Takeover shall not be deemed a Breâch of Contracl by the Stale. Contraolor s'ha be
given at least 30 dâys prior wlitten not¡ce of sa¡d Partial Täkeover with sa¡d not¡ce to specjfy the
ar€â(s) of servic€ the Stale will assume ãnd the date of said assumpt¡on, Any Pârt¡al Takeover
by the State shall not âlter in any way Contractor's other obligât¡ons under thió Contract. The
State may w¡thhold from arnounts due the Contractor the amòunt the Contractor would have been
paid to dêliver the serv¡ce as determined Þy the State. The amounts shall be w¡thheld effective
as ofthe date the State assumes the serv¡ce. Upon Partial Takeover, the Contractor shall have
no right to recover from the State any actuâl, general, special, incidental, consequential, or any
other damagss whâlsosver of âny description or amount.

8,16. Unencumbered Personnel. All persons ass¡gned by lhe Contractor to perform sêrvlces for the
State under th¡s Contraöt, whether they are employees, agents, subcontractors, or principals of
the ContraÕtor, shall not be subiect to any employment contracl or restrictive covenant provisions
wh¡ch would preclude those persons from performjng the same or s¡milar services for the State
after the termlnation of lhis Contracl, either as a State employee, an lndependônt coulraclor, or
an employee, agent, subconhactor or principal of another contractor with the Stale, If the
Contractor provides the State with lhe servíces of any person subject to a restr¡ctíve covenant or
oontractuâl provis¡on in v¡olation of thls provision, any suclì restricl¡vê covenant or contractual
prov¡slon will be void and unenforceable, and the Contraôtor wil¡ pay ths State ând any person
invo¡ved all of its exænses, includlng âtlorñeys lees, caused by attempts to enforce such
prov¡s¡ons-

E.17. occuÞanov. The Contractor acknowledges that this is a fee for service Contract ând lhat nslfhor
the Statð nor the Contrâclor can guârantêe full occupancy,

E.18. Federal Fundinq Accountab¡lilv añd Tfansoarencv Act IFFATA). This Contract requires the
Contractor to prov¡de suppliês ãnd/or servicês that are funded in whole or in part by federal funds
that are subject to FFATA. Thê Conkactor ¡s responsible for ensur¡ng that all applicable
requ¡rements, ¡ncluding but not lim¡ted to those set folh here¡n, of FFATA are m€t and lhat the
Cont¡âctor provides informalion to lhe State as required.

The Contîâctor shâll comply w¡th the following:

â. Repoñing of Totaf Compensation of the Contractor's Execut¡ve6.

(1) The Contrâclör shall report the names ând lotal compensation of each of its five
most highly compensated executives for the Contractor's preceding completed
fiscal year, if ¡n the Contráctor's preceding f¡scal year it received;

i. 80 percent or more ofthe Côntrâctor's annual gross revenues from
Federal proourement contracts and Federal f¡nancial ass¡stance subJecl
to the Transparency Act, as def¡ned at 2 CFR' 170.320 (and subawards);
and

ij. $25,000,000 or more ìn annual gross revenues from Federal
procurement conlracts (and suboonkacts), and Fedsral fìnanclal
asslstance subject to the Transpärency Act (and subawards); and
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iii The public does not have accoss to information about the compensation
of thè èxecutives thrôugh perìodic reports filed under seclion 1ã(a) or
1S(d) of the Seour¡ties Exchange Act of 1934 (15 U.S.C. 7Bm(â), i8o(d))
or section 6104 of the tnternat Revonue Code of j 986. (To determine'if '
the public häs access to the compensat¡on information, see the U.S
Security and Exchange Commission total comp€nsat¡on filings ai
http ://www.sec. gov/answers/execomp.htm. ).

Executive means offioers, managing partners, or any other emp¡oyees in
management pos¡t¡ons.

(2) Total compensat¡on mèans the cash ând noncash dollar vålue earned by the
execut¡ve.during the Conkactor's preceding ñscal year and includes the following
(for more ¡nfo¡matton see 17 CFR 229.402(c)(2)):

¡. Salary and bonus.
¡i. Awards of stock, stock op ons, and stock appreciatíon rights. Use the

dollår amount recogn¡zed for linancial statement reporting pUrposes with
respect lo the fiscal yeâr iñ âccordance with the Statêmênt of Fjnancial
Accounting Standards No. 123 (Revised 2004) (FAS 12AR), Shared
Bâsed payments,

iji. Earnings for services under non-equ¡ty ¡ncèntive ptans. l hls does not
include group life, heâlth, hôspital¡zatjon or medicaf reimbu¡sement plans
that do not discrim¡nate in favor of execuflves, and are avallable
generalty to ajl salatied emplôyees.

iv. Chânge in pension value. This is the chânge in present value of defined
benefit and actuarial pension plans,

v. Above-market earnlngs on deferred compênsation whlch is not tax
quâlified.

vi. Other cômpensât¡on, if the aggrêgate value of sll such other
compensation (e,9. sevsrance, termlrìat¡on payments, value of ljfe
in6urance pa¡d on behalf of the employee, perqulsltes or pfopBrty) for the
executivo exceeds $i0,000.

b Thg Conlraclor musl report executive lotal compênsation descriþed above to thê Stale by
the end oi the month during wh¡ch this Contracl ¡s awarded

c. lf thls Contract is amend€d lo exlend ils term, the Contractor must submit an execut¡ve
total compensation report to lhe State by the end of the month in which the âmendment
to lhis Conlract bocomes sffeclive.

d. The Conhactor wlll obtaln a Data Untversal Numberlng Systsm (DUNS) number and
malntalñ its ÞUNS number for thê term of lhls Contract, More information about
obtaining a DUNS Number can be found at: http://fedgov.dnb.com/w€bform/

The Contractor's failu¡e to compfy with the above requirements ¡s a material breach of thìs
Contract for which the State may terminate th¡s Contract for cause. The State w¡ll not be
oblÌgated to pay any oulstanding invÒiÈe rece¡vod from the Contractor unless and until the
Cóntrâôtor is in full compliance with thè above requirements.

E.19. First Amendmer!{, The Contractor does not waivê r¡ghts under the First Amendment fothe United
Slates Constltution,

8.20, Druq.tfee WorkÞlace, The Contractor shâll provide a drug-frso workplace pursuant to the Drug-
Free Workpjace Act of 1988,45 CFR paft 26, Subpart F.

E.21. Einancia] lnforma!¡on Reqr,rired. The State musl comply with the Office of Management and
Budget Circular (OMB) A-87 to claim reimburs€ment for a porlion of the cost of payments made
under this cônlract from ths f€deral government under Title lV-E and/or T¡tle XlX. lnformation w¡ll



be periodically required to be submitted by the contracror to enabre Dcs to compry with oMB A-
87 and fË¡cilitate subm¡ss¡on of clâims lo the federal government in accordance with DCS,
federally approved cost allocation plan. Contraclor;¡ll be nolified al the lime documentation ¡s
rêquestod tho datg lhe submrssion ¡s required. The contractor shâÍ comprete , cost¡-upórr r.ing
the best ¡nformalíon avallable in accordance with lhe cost rgporting instruòtions. The
documentation to be subm¡tted by the Contractor w¡ll inctude but not lim¡ted to;

a. Annual Conlracted Contractor Cost ReÞorl compteting thê forms and following the rlìrections
providod by the stâte;

b. Program descr¡ption and two weokly schedules;

c Most recentry audited fìnanc¡ar starement with aud¡t opiniôn for the audited per¡od;

d. Reconc¡liaiiôn ôl the Cost Rêpôrl to the lndependent audit: änd

e. Letter under separste cover from independent aud¡tor on whether lhe cost allocaflon method
used by the Contractor in the Cost Report appeârs to be reasonable.

Failure to subm¡t thè above-stâted documentation Òn rhe speciried date shafl be deemed a
breach of the contract and the slale shall have a right to terminate the contracl for cause under
Sect¡on D.4. of the Contract, or lo consider such failure ã pârtiat Default.

E.22 S-uo.plemental Conflicl of lnterost. The Contractor shall not have any owner, mêmber of the board
of directo¡s, or membor of the troard of trustees of that Contract Coitractor who also holds any
other poslt¡on wllch may lnfuenco the placoments prov¡ded to chlldron in the plaint¡ff class of
Brian A. v Phil Bredesen. such posit¡ons incrude, but are not rim¡ted to juveniìe cour judges,
referees or other court officers rnvorvèd in thê indivrduar câses of chirdren in foster oará, "

E.23 Jitþvl of th:eç¡v! Rrohts Act of lgô9. The contractor shall develop and del¡ver to Dcsonôr
before July 3'1'' of e€ch fscal year an implementation plan that desir¡bes the Contractor's long-
I?nS.9.So4s 9E ?bjectives thät will gu¡de the CDntractor's efforts to ensure compl¡ance w¡th Tifle
Vl of the Civil Rights Acl of 1964 pursuant to the guid€lines established by the Tennessse Tifle Vl
Compl¡ance Commission. Tltle VI plans must be submltted to the div¡s¡o; below on or before the
July 31sr ot each year:

Director of the Divis¡on of D¡vers¡ty lnit¡at¡ves
Tennessee Department of Children,s Serv¡ces
Div¡s¡on for Þivers¡ty lnitiatives
7th Floor, Cordelt Hult Btdg.
436 6th Avênue North
Nashville, TN 37243

E.24. Reouirements of Bureâu ofTenncar€.

a. The Contractor, including but not limlted to, its employees, agents, subcontractors¡ or anyone
aoting for or on þehalf of the CoÒtractor shall cÖmply with thè requlrements as stiputâted ¡n
the lnteragency Contract among the Department of Children,s Servlces (DGS), the
Department of Health, Bureau of Health Services Administration (HSA), and the Department
of F¡nance and Admlnlslrâtion, Bureau of TennCare (Tènncare) as the procur¡ng Slale
agency and as requ¡red by Codê of Federal Regulations, Tifle 42, parl 45S.100, el seg.: The
Contractor shall submit an annuâl Ownarshlp and Financial Disclosure Form as shown in
Atta-chment C herefo lhttp://www.tn.gov/tenncare/forms/disclosureownership.pdf) to DCS,
DCS shall ôollect and store ¡ts Conlractor's ownsrship and d¡sclosure lorms and Îurnish them
to TennCare upôn request.

b. Contractor Rsquirements: Part¡c¡pation ln thê Tennoare program shall be l¡mited to
Contrãctors who:
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1. Agree that the Contractor may not ¡"eluse to provide covered medically necessary or

covered prsvent¡ve services to a child under the age of twenty_one (2i ¡ or a tennCare
Medlca¡d pâtienr under rhis conrract for non-mediðar ,"u"on", How"u"r, the contractor
shall not be roquired to accept or conlinue treatrnent of a patient w¡th whom the
contracror feers he/she cannot estabrish and/or maintain a professional rerationship.

2, Agree that.emergoncy servicès be rendersd without lhe réquirement of prior âuthor¡zation
of any kind.

3. Recorda Retentlon- A Tenncare record is any record, in whãtevor form, ¡ncluding, but
not.limited to mêd¡oal records, b¡lling records, financial records includlng 1099 formt,
and/or any records related to s€rvices rendsred, quality, approprialenets and timeliness
of services and/or any records relevânt to an administral¡ve, clvil ând/or crimjnal
investigat¡on and/or prosocution, Íhe CONTRACTOR as well as its subcontrâctor and
prov¡dërs shâll maintâin TennCate records necessary to demonstrate that covered
seTv¡ces were provlded Ìn compl¡ance wlth state and federal requlrements. An adequate
record system shall be majntained and thal alt records bo maintained for fve (5) yeárs
from the close of the provider âgreement (behâvrorar health records shâlr ue ri:á¡ñta¡necl
at the provider level for ten (10) years afler the term¡nåtion of the provider agr€ement
pursuant to TCA 33.3-101)or retain€d untif all evaluations, audits, reviews ór
investigâtions or prosecutions are compleled for recording entollee services, servic¡ng
providers, charges, dates and all other commonly acceptéd information elemenls for 

-
ssrvices ¡endered to enrolless pursuant to the provider agresment (including but not
limited lo such records as are necessary for the evaluation of the quality,
approprlateness, and timeliness of services porformed undor the provirier âgreernênt and
administrative, civil or crlminal investigaflons ánd prosecutions)

4. Tènncare Records-Acçess to ; TENNCARE, DHHS Olc, Offlce of lhe Comptroller of
lhe Treasury, OlG, TB¡ MFCU, DOJ and the¡r author¡zed agents, as well as any
authorized stale or federal agency or ent¡ty shall have th6 ri-ght to access throuitr
¡nspect¡on, ova,uation, revigw or request, whether announcðd or unannouncedlor other
means, any Tenncâre records pertinent to thìs Contráct includlng, but not limiied to
mBdical records, bllf¡ng rBçords, financial records including 1099fîrms, ãnd/or any
records related to setu¡ces rendored, qual¡ty, appropriatenlss and timeliness of seryices
and/or any remrds relevant to an adm¡n¡strat¡vã, c¡v:r and/or cr¡m¡nal investigaflon and/ór
prosecution, Such evalua on, lnsÞecl¡on, rev¡ew Òr tequest, and when perfo-rmed or
requesled, shall be performed w¡th the lmmediate cooperatiDn of the provider, dur¡ng
normal business hours, exoept under speciar circumstancos when aftèr hour admisslon
shall þe allowed, Special circumstances shall be determjned by the Íequest¡ng
agency.Upon request, the provlder shall assist ìr¡ such reviows ìncluding the piovision of
completê copies of mêdicäl records ât no cost to the requesting agency. Coniractor
acknowledges that HIPAA does not bâr discfosure ot protected hêâlth informat¡on (pHt)
to health ovorsight agencies, incìudlng, but not lim¡ted to Tenncare, OlG, TBI MFiU,
DHHS Olc and DOJ and the¡r author¡zed agents. Ahy authorized state or federal agency
or entity, including, but not lim¡red to TENNCARE, OtG, TBI MFCU, DHHS Otc, DOJ,
Ofl¡ce of the Comptroller of the Treasury, may use these records ând information for
medioal audlt, modical rsv¡ew, otilìzation review and âdminislrative, civil or cr¡minal
¡nvestigations and prosecutions.

5. Agree thal an adequate records system be maintained a( the s¡te where medlcâl serv¡cos
are rendêrêd. and that enroflees aged fourteen (14) and over and/or an enrollee's
authorized represêntal¡ves shall be given access tq the enrollees' medioal records to the
extent and in the manner provided by T.C.A. Secllons 63-2-jO1 ãnd 60_2_102, and,
subjecl to reasonable charges. be givon copjes thereof upon request.

6. Accept mon¡loring, whether announced or unannounced, of services rendered to
enrollees sponsored by the Conhactor.



7. Whethe. announced or unannounced, paÍt¡c¡pate and coop€rate ¡n any Ìnternal and
exte.oal Qual¡ty Manãgemenueuality lmprovement, ufll¡z;fion revlew, peer revtew and
appeal prôcedures established by DCS and/or TennCare,

8, lnlliate cor¡ectivê aat¡on whers necessaÌy to improve quality of care, ¡n accordance wilh
thât lovel of med¡câr care which is ¡ecognrzed as acceþtabrå proressionar practiÇe in the
respectlve community in which the contractor practices and/or the stândards establ¡shed
by TennCare.

L Prov¡de for submission of a[ r€ports and clinlcal informat¡on required by DCSI

10. Coopelate w¡th atl approplate state and fêderât Agêncies, including TBI MFCU and/or
TN OIG, ¡n investigating fraud and abuse. ln addition, lhe Contractor shâllfu y comply
with the provisions of T.C.A. Sectiôns 7j -5-2601 and 71-5-2603 in performanie of its,'
obligations under lhls Contract, íncluding i

(a) Fra-ud aîd âbuse ln the adminlstrâtioh of the orooram, Suspected fraud and ebuse
ln the admhistration of the program shâll be repórted to TBi MFCU and/or TN OtG,
as well as to Tenncare off¡ce of program lntegi¡ty.,

(b) ContÍâctor frãud and abuse. All confkmed or suspected oontraclor fraud and
abuse shatt iqnediatetv be reported to TBt MFCùãi well as to-T-ãinCare offrce of
Program lnlegr¡ty,

(c) Enrolleo fraud and âbuse. All confirmed or suspected enrollee ffaud orabuse sha
be reportèd ¡mmediâtely to TN otG.

'11 . Seôure all necessary liablllty and malpract¡ce hsurance covorâgê as is necessâry to
adequately protèct the 6nrcllees and DCS under this Contract. Íhe Contractor shall
provide such insurance coverage at alltimes during lhe Contract and upon execut¡on of
the Contractor Contract furnish DCS wlth written vãr¡fication of the ex¡stence of such
coverage.

12- ïhe Conltactor acknowledges that this Contract lncorporates by refèrence a¡l âpplicable
federal and state laws, Tennoare rujes aûd regulaflons, policieÄ or court orders, and
revisions of such laws_ or regulations, policles ánd orders shsll automatically be
¡ncorporated into the Contrâct, as they become effective or amended. ln lhe event lhat
changes in the Contracl ârê no8ded âs a result of rêv¡s¡óns and applicable federal or
slate.lâw mâter¡êlly affect¡ng the posilion of either party, DCS ând Contrâctor âgree to
negotiate such further amendments as may bê nêcessary to correct any inequliies.

13. The Cônkactor Ìecógnizes (hat Ín the event of términation oflhe Contract between DCS
and Tenncare fôr any reasÒn, the Contractor shall immed¡ate¡y make available, to
TennÇare, or its designated representative, in a usable form, ãny or all Tennoare
R€lated Documents, whether medicâl or flnancial, related to the Contrector's activit¡ss
undertaken pursuant to the Dcs/Contractor Contract. The provis¡on of such records
shall be at no expense to T€nncare.

14. The Contrâctor warrants that no part of the total Contrâct amount provid€d he¡ein shall
be paid directJy, ¡ndheclly or through â parent organization, subsidiary or an affiltate
organizât¡on to any state or federal otf¡cer or employsê óf the Statê of Tênn6ssee or any
immod¡ate family member of a strate or federal officer or employee of thê State of
Tennessee as wages, compensation, ór gifis in exchânge for âcflng as otf¡cer, agent,
employeo, subcontractor, or consultant to lhe Contractor ln connection with any ivork
conlemplated or performed refalive to thls Çonlmot unless disclosed to the
commissioner, -fennessse Deparlment of Finance and Admlnislralion. For purposes of
9?9!'.on E.¡q. of this Contraôt, "immediate fâmily member', shall mean a spouse or minor
ch¡ld(ren) living ln the household.
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Quarterly, by January 30, April 30, July 30, and Ootobor 30 each year, or al olher times
or interval6 as desigDated by the Direcror of the Bur€au of rennc;re and oommunÌcated,
in writing, to theConlrâctor by DCS, dìsclosure shall bè Írade by the Contractor to DCS
¡n l,Vlltlng and DCS shall forward the d¡sclosure to thê Directo¡ oÌ the Bureau of
TennCare, Departmont of F¡nâncè and Admin¡strât¡on, The disclosure shall include, but
not be ljmited to, the foltowing:

(a) A list of any state or federal off¡cer or emptoyee of the State of Tennessee as well
as any ¡mmediate fam¡ly member of a state or federal off¡c€r or employee of the
State of Tennessee who receives wages or compenEat¡on from the C;ntractor;
ânai

(b) A statement of the reason or purpose for the wâges or compensaflon,

The disclosures shâll be made by the Contractor and rev¡ewed by Tenncare ¡n
aocordance with Standard Operating procedures and lhe disclosures shâll be
distr¡buted lo, amongst other persons, enl¡t¡es ãnd organ¡zations, the
Commissioner, Tonnessee Department of Finance and Administration, the
Tennessee Ethlcs Commìssioo, [he TennCare Oversight Comml ee and the Fiscal
R€view CÕmmlltee.

Th¡s Conlract may be terminated by DCS and/or the Conlrâctor may be subject to
sanctions under this Contract if lt ls determined that lhe Çonkactor, its agonts or
emplóyees offered or gave grãtu¡ties of any kind to âny slate or federal offlo¡als or
employoes of the Stale of Tennessee or any immediate family member of a state
or fedârãl ofT¡cer or employee of lhe Statê ofTennêssee ¡f the offering or givlng of
said gratuity is in contrâvent¡on or v¡olaiion of state or federal law. lt is understood
by and between the parliés that the fa¡lure to dlsclose information as roquired
under Section E.23. of th¡s Contract may result ln termination of th¡s Contract and
the Contractor may be subjoct to sanctions In accordanae wjth the provisions of
lhis Contract. The Contractor certifies thal no member of o¡ de¡egate of Congress,
the Un¡ted States General Accounting Off¡ce, DHHS, Centers foiMedìcare and
Medicâld Services (CIMS), or any other f€deral agency has or wi beneflt f¡nanc¡a y
or mater¡ally from {his Contract.

15. Accept general and tårgeted educat¡on regarding emergency appeals, inôluding when an
emergency appeal ¡s åppropiate, and procedures for prov¡d¡ng wr¡íen certificalion' thereof, and comply wlth thô appeal process, including but notl¡mited to, assls ng ân
enrollee by provìdlng appealforms and contäct information jnctuding the appropr¡âte
address for subm¡tting âpÞeals for state level revlew.

16. D¡splây notices ofthe enrollee's right to appeal âdvêrse act¡ôn affêct¡ng serv¡Çes in publ¡c
er€as of lheir facility(ies) ¡n accordance w¡th TennCârê rules and regulations, subsequenl
amendments, or any and all oourt orders, DCS shallensure that Contractors have correct
and adequate supp'y of publlc not¡ces. DCS shâll ensure that lhe Contractor wlll comÞly
w¡th the appeal process, including but not limited to the following:

(a) ass¡stlng an enmllee by provid¡ng appeâlforms and contact information includ¡ng
the appropr¡ate âddrèss for submitting appeals for state level reviow: and

(b) Iequ¡¡e, in advâhce, thal the Contrâctor sêek pr¡or aufhor¡zalíon, when s/he feels
s/he cannot order a drug on the TenôCâre P¡eferred Drug List (pDL) as well as
taking th6 inltlalive to seek pr¡or authorizâtion whan contacted by ân enrollee or
pharmacy regarding denial of a pharmacy service due to sy6tern edits (i.e.,
therâpeutic duplication, Btc. )

17. Acknowledge lhat the Contractor hâs been ¡nformed of the package of beneflts that Early
and Perlodic Scrâen¡ng, Olagnosis and Tr€alment (EpSDT TENNderoare) offers âs set
out ¡n Section 2-3.u of tho TennCare MCO Contractor Rlsk Agr€oment (CRA) and whlch
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requires contfactors to make treatment dec¡s¡ons based upon ch¡rdren,s ìndividuar
medical and behavioral health needs- The Contraclor further acknowledges rirãìà copy
of section 2-3.u cân be accessed on the Tenncare web s¡te shafl be furrished to the 

' '
Conl€ctor upon requesl, The TennGare Web s¡to is foun<j at: tn.gov/tenncaioi pio_ 

-
mcos.html.

18. Agree not to encourag6 or suggesl, in writing or verbally, lhat Tennoare children be
placed into state custody ¡n order to receive medical orlehavioraì servlces covereã by
TennCare,

19. Agree lo follow DCS and Tenncaro procedures for the provlsion of languâge
interpretation anri translat on seryicês for any enró'lee who needs such-seÃrlces,
includ¡ng but not limited to, en¡oJtees wlth Limìted Engl¡sh prof¡ciency.

20 49Íee, that ¡f any requhement in the côntractor's contract with Dcs is determined by
Tennoare lo conflictwith rhe contract betì¡¡esn Tenncâre and DCS, such requireríent
shall be null and vo¡d and all other prov¡sions shall remain in full force and efiect

21 , Certify by signing thls Conhact, that thé Contractôr has not been excludod from
participation ¡n the Med¡care and/or Medioaid programs pursuânt to sections r 129 or
1156 of the Sociat Securlty Act or who are otheMlse not ¡n good stand¡ng w¡th the
TennCare program.

22, Agree lo prov¡de hours of operât¡on lhat are no less than the hours of opsrâtion offêred lo
commerc¡al enrollees.

23. Agree that the Conkactor shall not enter into âny subsequent agreements or
subcontracts for any of the work 6ontemplated under th¡s Contrãct w¡thout approvat of
DCS.

E.25. 9upÞlq;gntal Subcontractiaq. ln accordance w¡th lhs Br¡an A. Setflement Agreement
(specifically, the Rac¡âl Þisparities Study conducted by Dr. Rurh McRoy) the õepartment is
actively working towards decreaslng the racial dispârity bstween the serv¡ce prov¡dors and the
target service populâtions. To hèlp correct th¡s di6parlty, DCS strongly recommends, in situatjons
whore subcontracts are necessary, that the Contractor subcontract fãi services wlth minoì.¡ty
owned or op€rated Contractor that can ass¡st the Contractor in meetlng the needs of thê chíldren
and fam¡l¡es that ârê servod. DCS requlres thât the ContractÖr join thdDepartment's commitment
to ach¡eving diversily and ¡n developlng programs that reflect lhe diverslty of the population that
we serve.

E.26 Mo¡lforlno Sub-Contractors. The Contractor shâlldevelop wr¡tten procedu¡es fôr monitoring ålÍ of
their DCS approved sub-contractors, The procedures must clearly oufline the process for
assur¡ng that all sub-contrâctors are ¡n compliance with the DCS and prov¡der policy Mãnuals
ànd the Sub-Contraôting guidelines detailed at the following web site;
http://www.strate.tn.us/youth/providers/pr"ov_policies.htm.

The Contracior shall have an eslablished qualily assurance/qual¡ty improvement plan for all sub-
contractors.

The Contrâctor shall also malntain an internal quality ¡mprovoment process thal assesses the
overal¡ quälity and perlomancê of lts sub-contractors,

8 27. workinq cao¡tâf . The contractor must have a miiimum of s¡xfy (60) days working capital in the
event payment to the Contractor ¡s ¡nterrupted for reasons beyond the Contractor's control or ¡n
an emergency, for conlinuity of operat¡ons: Work¡ng capitat must be documenled by â review oi
their balance shoet and ¡ncome statement. Wûrking capital ¡s defined as current assets minus
current I¡aþil¡tìes. currsnt assets may include marketable secur¡tíês âs long as they have not
been legally pledged aga¡nst a long term equlty interêsl, Credit lines do no-t count âs working
cap¡tå1, as finano¡al lnstitut¡ons have no obligat¡on to honor a credll llne upon requêst.
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Wolk¡ng capilal requhomenls must be met al time of initial conrract¡ng and must be ma¡ntainedduring subsequent contract¡ng per¡ods. rr 01a 
"""ai 

*àiti"g cap¡lâl declines below reou¡rementin second or subsequent.conrrácting year. tr.." cáoì*"iåT."r.,"ùHpl";ä;;;;;är#;";,#,
contract may becôme subject to caÀcelat¡on ar t¡e O¡sõrãtiòn of tne OepartmJnt.

E'28' F¡nqn-c¡al statements. The contractor must submit independen y audited financ¡al stalementsconrainins an aud¡tor's report refrecring t¡" 
"uo,roit 

opi,{iãn rharihe siai;;;;[;" üä;Ë;fa¡rrv and found to be ìn conformity witir s"n"iiry aóJ;tåã rccounting pr¡nciprês, Theindependent audtt must have beeñ oe¡9,u,uo uj 
" 

ãËílìãã prot¡" 
"""ornt¡ng 

ftrm in goodstanding with the Amer¡cân lnsrilule of crrr¡r¡uo þuur¡" Ä""oLnt"nt" latcee¡. The f¡nancialstatemenls rnusl be complele, inçlud¡ng alJ statemênri aÀàìotes to tne slalements as containedwithin the-8udit roport The financial stãtur"Àt" .nJ ãøüruport shal be subm¡tted within ninemonths of the provider's reÞorting per¡od.

-r'he 
finãnciar sratements must represenl the conrr.aoting enrity. where the f¡nanciar statementsâre for a parenr company ol rho énrrry prov¡¿:ng th; ;l."u;ä, ìhe contraa musi b" ü iÀ"'"ärË'ötthe,pârênt company andsigned byan ä,rtt oriäJ ,Lpå"ànåt¡ve of the paront company. Theentity prov¡ding the service may bã ldeôtif¡ed within fiiÀ cãntract as tre service provider, howeverf¡nânoiat respons¡bility wi be ttiat of th" p"r;"i ;;miäil. '

E 29 Ço-!ìtrâctol GalèkeeÞer cgntqcj. 'The contractor sltall ptovlde ¡nlormation to tho ch¡ld placement
& Pr¡vate provider's Drvision (cppp) rerative to tné ðoliiaËior's gatet<eeper or represcntãtiveempowoÍed to make Dlâcement decisions on bêhâlf of lhe contraltor thaì would ålo* 

"."à"" 
z¿hours a dav seven däys a week to DÇs. rielñiàìäãi¡à" tà'Le provided are as fofrows:galekeeper/rep¡"esentative name(s); tiíe; dhect telepÀónà numUä4"¡, crff þt one numtä, analorpager number(s).

e æ ryrynggSle¡Sfdå. By executing of this contracl the Contractor her€by acknowledges andagrees that lts performance under thitcontact mùst m.eitÀ" stana"ru" set forfh In section A ofthrs contract, the Dcs prov¡d€r poricv ruanu"r'ieev j, 
-ótö -eori"y, 

and the Brian A. seflementAgreement, and w¡ll be bound b.y r," ionoit¡onJ.uiiáiÃin-th¡* 
"ontra"t, 

lf the conrrâctor falts romeet rhe6e standards, DCS, at iis.exctusive opìio;; ;a;;rià* ,p ro six möniÀs ¡"; üË;Ëì;ach¡evê comprianco w¡th the standêrds. rt pe.rorrå""ã¿liic¡encres are not reso¡ved to thesatisfaction of DCS within the prescfibeo tiiu 
"nà 

it nå Ë*ià-nuating circumstaocès can bedocumented by rhe contractoi to_ Dcs sat¡søciion, óõdÀåv cancet tne conrract wrth rnecontractor. The doterm¡nâflon of tito extenuátnj àiÃi¡g"t¡-ng 
"ir"r,,,',rtances 

¡s the excrus¡vedetermination of DCS.

E 31 ' Nolifícatþn of .closure. The c.onkactor 6hall not¡fy Dcs of the closure of lhe¡r agerrcy or fâcìlityno ress than thirry (30) davs pr¡or to the ,ctu"r ¿aié ãt 
"øsuä. 

Fa'¡ure to provioe'öcé rnrrt, iäöldâys written not¡ce of a contracto/s intènt to crose ii. opo"tionr o,' 
"ny 

pan ot the¡r operaflonshall be cônsidered â violat¡on of the terms o irrs cãntråciãÅi shall be sub¡êc ô â ñâvmÞnrrecovsry Íecommendarion. in rhe amounr of five hundred doflars ($soo) pei åhirà ir, åJå¡, ¿-åi 
"rviolatioñ ôl the thirty (gO) day notice.

E 32 Closure Transition. ln the evont that this contract ¡s terminated lhe contractor shä¡l work inconjunction with Dcs lo transit¡on out of the conkâct witÀin tÀ¡rty (so) o"y. r¡om the ãate åinot¡ficatìon, Thìs time period wi allow the contractor àno böb !Lìff¡óienÉt¡me to,"-n"ir"records, trânsfet case files and transit¡on out of its contra;l; *¡tf, OCS.

E 33' ståtepwnershio.of câse Fires The statê shafl have a ownership r¡ght, tifle, and int€rêst, ¡n ârlcase l¡tes Çfealed, destgned, dêveloped, der¡ved, oocumlnt"ì instairea, or må¡nìai.iåJåü 0.r,,årof Dcs under lhis cont¡act DCS shãlr have unlimtteo iijnisìã'ati said case f¡les. The contractorsharr furnish suoh jnformarjon and data upon requé"rìiÍ.rä tiðs, in accor¿anoe wtrirl" öä"i.ã"tand âpplicable State law.

E 34' 
ç9ry1ì9++quçêtrro!,Rgçqdg. .j r he contractor shafl ma¡nla¡n educâtionar rocords permanengy.
r hese records are to be cut off at dischãrge or gÌaduat¡on. rn tt¡e event that â Dcs'contraci;rï
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vri/
agency school cea'es operation, or DCS no longor conlracts w¡th the Contractor, the permanenteducationär records for students who have beeñ rn state cusroav shal be forwa;d€¡ i; ócs;;lhe.contractor. Both paper and etectronic media s¡au oe ìncluoio. ñ"ð,irái räi,ìãJ åir""ä.,""il¡m¡ted to: inst¡tulion acad€mic transcr¡pts, graO" r"pons, r;ords of grade c¡ang"", 

"opìã" 
ãiGED cerllficates or slate ¡ssued oiptorras/iertiticatã. ói ,nv r.ino, ianoaroizeã 

-åiaminãìroî
reports, birth remrds, grade point averege (GpA), class ,"nr, t"tt"o ot ,""orÁ"nãåiiri"å"ä
retated documentation and correspondenie. Reóords from closed ,g"n.y 

";hooì" 
ìîoìio-üãforwarded to the Dcs Rêôôrds Management Division àt teaii s uus¡nesð¿"yi prioito 

"rosui". 
--

8.35. Safelv Qocunentatjon Non-Çomoliance, DCS reserves the right to recoup costs from
contrâctors for fairure to oer¡ver serv¡ces or 

"omponents 
oi"ài;ces ¡n accordânce with th¡scontraot ând tho attached DCS âîd Prov¡der Policy mãnuals, The contractor shal be noriried byletter and/or e'mair of non-compriance and rhe appricabre recoupment of costs. The contractor '

shall..be monrtored for compriance-and possibte pònarties basòion non.compr¡ance as furtheroetâiled ¡n the DCS and provider pollcy Manual;,

E,36. As would be the case w¡th âny ägency
merger, or acquisition, lhe agency ând the DCS have financial responsibilitiès

requir¡ng resolution.

ln the evenr an agency rs d¡ssorved, the Dcs mainrains rights to assets (represenling accountspayable/reinvestrnenr due to Dcs) âs may be distr¡buted íoruntarily or uy court actioî. 
- -"-

Addit¡onally, Dcs acknowredge-s iis responsibrity for lts r¡ao¡titìes (represênring accounts
payable/relnvestment due to ÃcENcy).
ln lhe €vent an sgency js merged or aoqujred by another agency/ônt¡ty then the due to/from
financ¡al responsib¡l¡ties shall be commensurató with the Añicles to th¿ Merger or Acquisition.

IN WITNESS WHEREOF,

YOUTH VILLAGES, INC.:

CONTRACTOR SIGNATURE

Uuet ú+otahr'û %ffÌûr

DËPARTMENT OF CHILDREN'S



ATTACHMENÌ A

ATTESTATION RE PERSONNEL USEÞ IN CONTRACT PERFORMANCE

SUBJECI CONTRACl NUMBER: 35910-30050

Youth Villages, Inc.

581716970

The Contractor, identified above, does hereby attest, certify, warrant, and assure
that the Gontractor shall not knowingly ut¡l¡zá the services of an illegal ¡mmigraht
¡n the performance of thís contr.âçt and shall not knowingly utilize the serv¡cãs of
any subcontractor who will utilize the services of an illegãi immigrant in the
performance of this Contract.

CONTRACTOR LEGAL ENTITY NAME:

FEDËRAL EMPLOYER IDENTIFICAIION NU[IBER:
(or Social Security Number)

NollcEi Thls alt6statlon MUST be sjgnsd by En ìndivldual empowersd to conlractually bind lhe conrâctor. ll sald tndívldual ls nolth6 ch¡ef gxecut¡ve or pres¡dsnl. lhls dÒc¡jment 6hall attach ovld;nce showing the indivúuaj,s âulho¡lLy to contr€ctuelty blhd the
Contraclor.

Ta¿noø Vl ,t-o^,,t\<-
PRINIED NAME AND TITLE OF SIGNATORY



ATTACHMENT B

Llquidated dâmâges are five hundred.doflars (9s00,00) per day per ch¡rd that is being served by thecontract that has been breached, unrir the.contrâcror iuies thó óreach, rhe state exócises ¡t"åpi|o" t"declare a partial default, or (he state terminates the conträct. A breaóir is fa¡iure to p"rrãi. 
"nv-ot 

tÀ"-required seNices deta¡red ¡n the "prov¡der por¡cy rvranuãr" for sa¡d contract. such amount rãpreiJnts me
lo-:l-s:n9 efforts necsssary to procure an alternate vendor(s) to prov¡de the defaurted servic'e; re-stáff 

-
tno¡v_lduât câses, prov¡de or perform ths contract tequirements: and/or facilltate contract compiiance by
the Contractor.
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ATTACHMENT C

DiSCI,OSURE FORM FOR PROVIDER !]ÀTTIT]ES



Revis€d 3/9/1t 
Påge r of8

DISCLOSUR¡J FORM FOR PROVIDER ßNî'ITIES
Dl¡ect¡ons: Uçij 0tis fofm ifyou ar¿ try¡n!
or ifyou arc re-crertcnrt,l¡rr'". ,"-å"í-T]" 

*t å new Tcnncar.c/Mql¡cûid ID noDrbcr fot â Provi¡lcr Enr¡h,
th" inrormarion r"quìreil;ìil r""î:ï"i"1'"t ' rrolidcr nrdrt' or ;r rhcrc havc bocn slsnifica'r .h,.s;;'
",nploy"c 

o, ri," cr,unsc;;;;;;'.t,,'"Ï')Tl]llle 
ån.owne*h;p chanse' Ihe âd¿tition ofå rcw mânâg,ns

coçroration, rlror prorä;;;ä;""*,JJ:ii"âffi_""*i*o"î;:busjness er¡tìrv. i.'. ¡ pa,t¡lcriip o¡

P¡oase a's\ryq aJI quçitiûns as offhe curì.eût_dátc. lf nr,litional spacc isnctdcd,,,lc¡sè note or the fomì fhât theanÂwcr is bciîg co¡¡tinued. sùd sttåch n sho
¡orm to thc add.a({ ,,n rr" "--r:-_. , 

cl rcf('lc:Ícing thc ¡tcm nuhbe.thar is bôlng co¡rinuc.l. l{eÞrn this

"nol;""u1" o*.,LïJ'ì;riå,'Ï',- å|i.:t 
]'ls¡sc 

'cr¡in 
B colv ror vou' filcs conrolcrcìv anîweÌ thc

sanw-o àr tu, iiìÅî'ii,"ìlîilo'iî'o'"n':¿sc.respond N/a ror tlÌor qucstion. Ào ouESr,rd¡vs

Ë:üF*ffi ffi f,":ïìiìiläi,i.""'¿:i.;iiff î:î.,iåïiff åi.ffi î,i;î;"}F

I, IDENTìII'YING INIIORMA]ION

I'rovjder Entiry Namc

Youth Vtllâges, ¡nc,

! Nrmc

(ifdiffc¡ent f¡o¡n Provittcr Enriry n.rne)

581716970

P¡ovidtf Prtiry Fc¡jerüi
Tsx (d nùmbcr

(If you hÂvc orìq itnot indi(nrc jf
Àpplied for.)

¡,rcv¡dc{ Erli,y

(lfyou havc onc, ifnol í¡ldica(c ifappllad for,)
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addrcsî_ (ô ach
¡ocâti0ns

'Musf inçlqdc úl ìcåst ônê srccl
a scfraråte shccl ifnc¿dcrl).List all l¡scLicc

IT. OWNER OR CONTROL TNFORMATION

Dlr¿ctior¡s: AB (QlyrEr: 
is íì pc¡solr orbusìness cllity which ownÊ s% or rllore ofthe assels. stock orproñts ôf

thc l1!¡dq Erf iñi 'fhis 5% may bc UiEg4 owncrsh jp or t¡rd jrcct o{¡rcrstú) i.c, arì individuat fnishr own
)u"/Ò ol ll compar¡y rhal owns the adual provtdcr Ì.l¡tity rne¡nirg lhe;r indircct ownershi¡, is -50yo. In odditionb owncrship of slock, QI!!!I is stso .r pffÁon who owrl, a tcgÅt obi jga(ion ¡ikc r mong¡gc or ¡o¿n rbür is
Ãacù¡ed by thcasscts oflhc ProvldcrEntjtv.

A Pclxon wiù "çggEgu¡]lg$l" is soûcone who dì¡ccrs rhc ltrgty!þLEllllI ûrd iûct[dcs Directôrs. Tlustccs
and Ofncq¡s ofCorpo¡Âlions ¿nd Part¡ols i¡¡ a psñncrship. IItio!4È¡CgfE!]!¡!y is å tun-prot¡t 4¡tiry,
respond N/A b rhe côlumn fôr % of owllcßbip.

e "MgSgS¡lsj¡¡pþycs" is somcone who m¡kcs {hc day ro day dêêili¡ons for rho lglblE¡lfly, Thcse
i¡dìvid¡ats i¡clude oflìce or bllli¡g m¡nâgcrs for smâllcr pÍ)vidc¡s, ¿nd for larger fo¡¿¡ggag4q1q Uto he.ras
ofthe nrajor opcrati0g groups ofthcprov;dcr ¡ike, lfcad ofÀccoun(ing, o¡ Direôtor ofs3¡n¿ aby $ervices. ln
olhcr ¡to.ds, the linc ofindividusls tlÞ¡c¡lly Iislcd bolow thc corporafc ollicêrs on an o¡gaojzetionâ¡ chart.

Ar ¡r¿!gg¡1" is an individual who has thc lcgat abitiry to bind rlc 8rlgldslp4lg, i.c., rhe &grri4clE4g!
måy use an 4Âg!l! to oblûin contfllcls for it.

P Ienso provide the fdìowing informo{ion for QgæIg, pcisorùs \^'ith glElEq! inrerests, llgqlb ând !!êEtg¡!j
qn¡ÞIovæs ofthe Providsr Þnlitv. 

^ttaclr 
e sepêmlc shed ifnscdcd. lfthè ¿ornpany is a non-Drofrt Þlc&se pul

N/^ in 9å ownßrshiD co¡umr,,

(see âttached l¡st of other TN locatìons)



,4. Mrîtc¡ List

ClinioÐlOfìcer

lT ûfllc€r

Medical Ofilôer

of Finanöâ

Developrncnt Officcr

B, ôpcciñc Qùe¡tion¡
I) Is âny ÞLrson on he Maslcr Lirt relafcd to ar¡otltcrpcrson o0 t¡lc Msstcr List as å sponsÈ, påren( childor sibJiru!?

Y."f]ÑoE lfyes, p)(âse provide rhe foüowing infonnarion rbûut rhc rcrâted pcrso'sl

I

f Homc ndd¡us\, For

I 
o*cnr'rpco,.or

add¡!.k(jr,r¡ore ú¡n
onc locâtion), indp,o,
Box sdd(ers ¡tåby.)_____1

3551Dåúrshxe bñø |

Ciry sï ztP DOE

65l',¡ for
v"

Iìd(:

Patrick Lâwler IN 38133 7.24,55 13928451 cEo
Lee Rone vlemphls .N 38103 9,29.65 427379317 coo
T¡m Gddsmllh 1045 

.rlimberiake
lordova TN 38018 r.29.56 408044353 a Chi€l

Greg Gregory
N 38139 9.'12.58 4241117s7 cFo

Cl¡ffRèyls 1263 Glenbar Drivê iN 38139 8.2e.56 415986738 Chlef HR &

Lak€lEnd .N
38002 2.10.52 t1s847e38 Chlef

Denêon Aceto 10004 Behtwood Birch lolflervllle rN 38017 5,25.67 155724880 Oltecto¡

546 CheÛy Rd TN 341 05,22.68 2t4'700t4u Chief
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2) Doos flnyIcrsoll or e¡¡tityiD the Master Lisf h¿vcan Orvnc¡shio orControt intercsf inany otl¡srPrô\,idcr Enfih:?

-Y^"rn 
N.Fl- ff"y".', plesse provìdc tlìc followi[ß ¡nfÔlmation abour rcothcl trqv¡dcr Entitv rhc

Pcrson on thc Mqslor List hûs sn inrc,ust in

NÙT¡e

cmity

I

H¡ìvc any o f the indiv¡d uâis o¡ cntid es on ü¡è nfâ310r ¡iÉt becn convictcrr of â cfiñin¡r otcnsc fclate. to
1Ï,-!:""io i'l:dy"rc¡rr in any prolrùn rÌrder MedicÐ¡c. Medicûid, T¡ica.re orrhe CHIp servicqsprograr¡.sincc rhc inccf,lion of urosr procråms? ver[ r.ro fl rry"" pr"".Çria",f,"
¡nfofm¡¡tion rcqucsrcd below:

Oflensc ìf you wcre olichÍlcd
by lhc Fç¡erÂl Offi c-e of rhc
tnspector ccfl crît(OlG)Matte¡ ofúe Offsnse

4) Iìêvc qny of lÍe i nd iv¡duùls or6rririèç onthêMssterL¡sl cvcr be4t Debsr¡€d fr.om prÍticipalion ín
Fedcrôl.Gove¡n¡nqít corrrscts? sJ¿gþg¡XgI¡ ne¡ns ¡n i¡¡liujduol is nlãi-owed,o fái"ipnt" incrnkcÞts ptid foI by he Fgderal gôverruDcrt, whslhtf or not those coût¡¡¡cls are in fie hc¡trh care arè¡

VcsI no[ltf 'va' is checked, p¡c,v¡dc tlre loìlowing lnfonnâtion:

LcnB(h ofDcbrmìcnt Roirson fq¡ Debsmorú

Nâme ofFirst rclâtcd per6on Nanrc of Sccond rcl¡tcd P4fson
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5) 
l^11 

*v no*n_.o¡ 
"-otiry 

0n the U8!eLLi$ cver bce,r Excluded âom p¡rricipation in Fcderal heâlrhcarc pmg¡âms (Medicâ,c, Mcd;cÂid, CHtp or 
.Iri""r"l 

t-,r," rrr. ¡r"i"l;d-,',iaans thar å Þrovidcr or.,rriry häs bcc' rotd by thc Dc'a¡r,ìe¡)r ofHeû'h _d'Hu,r",;;;,, ;ñ;. åî tn" t,,.p""ro, G"u.,*t(I{t{S,oJC, drar rhêy r¡ru} no torìsu, bc ûprovide, ror r,,y t"a"r"[y n iäl;;;;.*" p,"gr"rn.

Y*[ No E If.,y6,'plc¿sc $uppty Ûre follolving inlbr¡llstion:

o, 
l:,_1ìlï1""- *ûry on lhc Måsrcr List ever bcc0 Tc¡ntu¡rcd fiorD a Srare,s Mdtjcaid or CHlppruë¡aros ¡or Íeûsons tt¡ìvin8 t() do with pro8rs¡n ¡ntctsrily (frdu¡l o, abusê)? Tar¡ninût4d,me¿rs tìeProvidc¡ losr ùc rißh¡ ro bul a Srarc.s Mcdiiai¡t or. crì,1pL-*., ørî,'u*lË#ä,. *oua ..ábuse.

Vc" I n"fl lf,,yc6,,, plcasc s¡Fply the Íollowing ¡îfohrtionì
starc whe¡e Fr¡ct¡c;t
when temìinriêd

7) Has a¡y lcrson o¡ cnlity on the M¡$tar List ever h¡d Civll luonctârv pcntldcs fCMp¡) assessed
against thcÍ¡? A cM¡ is s ryÞc of fire sss.sscd åguin"r n prouìaoÇ u goGãiìr) aSency thar
mana8es å ledcral healthCare pro¡ram

Yes f] NoEl lf .,yes" pteasesupply rlrc fot¡orving informûtion;

8) Did Ânyorc on thc M¿stcr Llsl oblåiû ürcirDiructor IrdÍrccr OrvncrshìÞ inrqcst I ) all ¡¡ rcsùlt of¡
trånsfcr ol'Direot o¡ Indirect ownc¡ship Êo ao¡ìteonc rvho was aboul tobe Ercludcd or Tcrminâled
fiom lJartìcipttion in a Fedetal heålthc.lrc ÞroglÁm, or wÂs i fûct Excluded or-tcfmin0tcd lioñ

BeginÞinsdqLo ot l Endirrcãicñìusñ;-_l R"ason
exctu$to¡¡ or leûntn¿lioD I tcrmil¡tion I exch,sion or
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¡¡ìn¡cipÂr¡rìn in a Jij¡lcÌl¡rl hcrlthcar€ prog¡rm.t 

^nd 
2) whcÌc tlÈ origiflål Or+ueÌ ¡s or wss Â mcmbcr ôfrhc cqrrq¡r oìa,n,rÌ.s tñ.odi"" .jy! *.yln,b"; ;;" ;";i;;;îîlu"orora. ,, ,¡" ,i*" nrthe lr¡ósfcr ofownerstrip? f¡ntlncdiÊtc FÊn¡ilyl is tleline<I as a pcrson,s hr¡sb&Ì¡ or q,ifs; nstjurat ôradoplive Iûrcnt; chikl or siblino: srr

ø"n¡,"..,",ì.",*¡"ìt ;;ïü "ï_ïl,i:H:1,,ï:lü;iii::ït:ïi:ñiî:iiiïilîïi",sa,)dcr rd,rv¡Êmbcrortrouser,orais,wiÃrcsfec;;;;rä;ä;,;;,J;ï;ü*,,"r,0*,t.yur"
shÂring a conrmnr) nbode ds DûÌt of,,*,"ã",,"ïï'"'i""uî;ìiï;åî$î:i::iïïii"..i:",,ï'*-duv"o.,,otrLí"o*r,n

Y*D N. E lf"Ycs" pteasc $upÞty the firllo,,vin8 informa(ion:

9à) List a¡y Suþconuactor in which this pr.ov¡drr Entirv hrc ã Dircct or lndirect gElershiq intcrest of
.sr 

,eäsr a s% A s¡bco¡¡r¡*o, 
'. " 

p**ãlffiyìir;;i;"ä;#Ëff* 
co¡rrr¿cted wlrhro do soñc of rhcltqytdcr f,nrirtcs, monagcncut tìrnctions, i.".,8ìGñ;;;;;, jde mcdìcåtscruces i.e. a rnèdic¿l lalr.

?bl 
F:_r e¡rch SlrÞeonhrctorlsl listcd in 8a qbove plc¿.se prôvido rhe fo)lowi¡Á! irtbrmarion för thc

:11',t-td_::! :l* - i"ccr 
or rndircÈf qwtrcrsh¡ù or conrml lntcr€sr in rh, iìU""irr**r"l- s*ttìe hFoduction scctjon sbove for r defìnitjon of llìose teÍns. Attacb s scp"roGäiìG""*"u*.

ztp I Tâì I.D.
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ês (forü,1Ñliuais us" I{0."
addrcss, for busjncçs sntities lhat
rn¡ght have À Diccct or Indircct
ou,neßhipor Conrol htarcs( usç
bDsìnc.ss stroet rddr€ss, ¿nd p.O.

Box åddrcqs ¡f my,)

9c) ls û¡ybody irl the lis{ ¡¡r 9b list rcl¡ted to ûny persoD in thc Mâ¡tcr List nhove?

Yes tr No E tf ycs, pt€âse Bupfrty tl)e followin8 infornution rbout thc ,çlatc6 ps|.ser*,

Naurc ofFirst rúlÊled pcrson Nânìe ofSræo[d rElåfcd Pc¡soD Typc of rcl'l¡on

III, BUSTNESS TRANSACTTONS

ì ) Please lisl the SìlbcontrEcto¡s lvith whom you havc donc busincçs ovcr the las( 5 ycsrs whcre the
contGct is wofth Ât lc!6t 5% ofyùur Provider Enlitlqs, lol(lt opc'aling expenses ¿rS25,000
whiche\,et is lcss. tjsa û se.par¿tc shcct ifncressårv. ¿g¿ø iocìudc thc Subconþactors li$ted in
I I.8s. in which you hâve sn Dir€cr or Irdirecr OwnershlÞ íntercsL A ÊqÞgqljlIlglgl is â pcrson
or compå¡y that lhis ÈIOy¡dS4[!]!ft hûs conr¡aocd witlì ro do some ofthe !Igù!q9LE&US!ål
busincss functions, i.e., billi[g rge¡1t, orto providcntodiçal services, ¡.c., s n(dicâl lab.

Narne

Sêê ãttåchêd llst

Addrcss Cily Stâtc ziP
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2) Doc.s ùc Prov¡dcr Enütv rrro4Ì orv, ¿ ù!djÉI? ôuÞpticr mealls El irkliv¡dusl, ¿rgcnoy, ororganizstion from vhich tt 
" 

¡rqv;a". fntityro*" t,*îñ¿,,ri ,""iìiì w<t in corrying out ir"respons¡bilitics under Medicaid (c,g., a corumuc;ot tounj.y. o n,ar:ol"iurer orlospirat beas o, aphùm¡cy,)

Yc"I NoB ¡fyqs, supp)y ttrc fb]jowing jnfomation ahour thes!!!p!!!!

IV. SIGNÄTURE

rfhc s¡ttc or f'edcral Mcr{iciid agcncy may refusg to cntcr into, ¡l.,ùcw. orlcrmi¡atc ¡J¡ aÈreemc,nt with al'rovìdc¡it it is dcrc''¡r¡Dcd ù.ura providerdid nor iuUy, 
"""ur.r"iy, 

oiirrur¡n iii.-"toif,. al."for** ,.qrir.uby lh¡s statcDrcnl. Addìriooâlly. fals c stater¡cnts or rcprcs€rÌt ¡tions of the rcquired disctosures may bc¡rosccured undcr applìoÂble fcderÂl or st¡re larvs. +z ð.r.t. g ass. rù, rr,J.i'rll,irrï,u* rrnu", o" ,t 
"w¡ ¡lten silrråtürc of ?r¡ iÙ¿tiv¡du0t who can leÊa y bind rtris Þi.ovi¿er Enfin

Nerììc
Cily S1ûtc zip NPI TfN

w.La,Al+-r


