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MEMORANDUI\¡

To: Leni Chick, Contract and Audit Coordinalor
F¡scal Review Comm¡ttee

From: Suzanne G. White, Director of Contracts Management

Date: December 19,2012

Subject: Omni Visions (FY2013)

PIease find as accompaniments to this summary memo the various supporting materials necessary to review the
amendment to the Non-Competítive request for residentiaf treatment services from 0mni Visions, lnc. for Fiscal Year 2013,

The amendment is being inìtiated to allow for an increase in the per diem rate for Level 2 continuum out-of-home residenlìal
care and heatment services. The rate increase is effective January 1, 2013. The rate differential requires the Department
to amend the maximum liab¡lity amount of Omni Visions' contract from $54,585,000.00 to $55,000,000,00 and to add the
rate increase from $96,00 to $'10ô.00 per day to the agreement,

Your conside¡ation of this request is appreciated,

7rh Floor, Cordell Hull Bu¡ld¡ng,436 Sixth Avenue North, Nashv¡lle, Tennessee 37243129A Page 1 of 1

Telephone No, (615) 741-9699



Supplemental Documentation Reouired for
Fiscal Review Committee

t'Contact Name:
Suzarure G. While *Contact

Phonc'
ó15-741-0581

+Original Contract
Number:

30630 *Oriernal RFS
Number:

35910-30044

Edison Contract
Number: (if øpplicøbtc)

30630 Ðdison RFS
Number: (tl'

øpplicq,l¡le'l

N/A

*Original Contract
Beøin Datc:

07t0U20r2 *Cu¡rent End
I)ate:

06/30/2013

Current Request Amendment Number:
(if¡nnlì¡¡ hle'l

Proposed Amendment Effective Date:
I i1 ¡'¡^l ì¡¡,hlo\

Qv0t/2013

*T)enarfmenf Srrhmittinø: Children's Services
*l^liwisinn' Contracts Management

*Date Submitted: 12/20/2012
+Submitted Within Sixty (60) days: Ncr

If not. explain: Sce Attachment A

'FÕonf,ract Vendor Name: Omni Vísions. Inc.
*Current Maximum Liabilitv: $54,585,000.00

*Current Contract Allocation by Fiscal Year;
(as Shotnn on Mo* Au.r.rc,nl Fu.llry Etcaulcà Aontnu:t Sutnmn¡.t Sheet)
FY:2013 Itr'Y: FIV' trv FY FY
$54.585.000.00 l$ $ $ $ $
+Current Total Expendiúures by Fiscal YeaÌ of Contract:

4. .- Gtì¡ t¡a -- ¡¡'¡^ a ---^,.r\
FY:2013 IFY: FY: FY: FY FY
92L.646.zLO.77 $ $ g s s
IF Contract Allocation has been
greater than Contract
Expcnditures, please give the
reasons and explain where surplus
funds we¡e spent:
IF surpius funds have been canried
forward, please give the reasons
and provide the authority for the
ca¡rv forward orovision:
IF Contract Expenditures exceeded
Contract Allocation, ploase give the
reasons and explain how funding
was acouired to oav the overaøe:

*Contract
l'un¡linø State: $21,834,000.00 Federal: $8,22õ,1oo.oo

Effective October 30. 2009



Supplemental Documentation Reouired for

Source/Am ount: I

lnterdepartm ental: I $eg,¿zs,ooo.0o
Other:

If 'bflzer" plcase define:
Dates of All Previous Amendments

or Revisions: (if an¿li¿o.htn\
Brief Description ofActions in Previous
Amendments or Revisions: (if ao¡¡lìaable\

Method of Oriøinal Awar¡l: (i.f n.nnli.ao.hl.p)
*lVhat were the projected costs of the

service for fhe entire term of the contract
prior to contract award?

$54,58s,000.00

Effective October 30, 2009



Suoplemental Documentation Required for
Fiscal Review Committee

For all new non-competitive contracts and any contract amendment that changes
Sections A or C,3. ofthe original or previously amended contract document,
provide estimates based on information provided ùhe Department by the vendor
f'or determination of contract maximum liability. Add ¡ows as necessary to
provide all information requesùed.

Ifit is determined that the question is not applicable to your contract document
attach detailed çxplanation as to why that determination was made-

Planned expenditures by fiscal year by deliverable. Àdd rows âs necessâry to indicate
all estimated contract cxDenditures-

Deliverable
descriution:

FY:2013 FY: FY: FY: FY:

Residential
treatn]ent
services

$55"000,000.00

Proposcd savings to be realized per liscal year by entcring into this contract. If
amendment to an existing contract plcasc indicntc thc proposed savings to be reaUzed

by thc amcndmeut. Add rows as necessáry to definc all potcntial savings per'

Deliverable
descriotion:

FY: FY: FY: FY: FY:

Comparison of cost per fiscal year of obtâin¡ng this serrdce through the proposcd
colrtract or amendrncnt vs. other options, List othcr: options available (including otlcr

vendors), cost of other options, and source of lnformation for cofüparison of othcr
options (e,g, catalog, Wcb sitc). Àdd rows as ncccssary to indicate price differentials

between contrâct deliverables.
Proposed
Vendor Cost:
(name ol'

FY: FY: FY: FY: FY:

Other Vendo¡
Cost: (na.me

ofvendor)
FY: FY: FY: FY: FY:

Other Venclor
Cost: (naûe
ofvendor)

FY: FY: FY: FY: FY:

Effective October 30, 2009



ATTACHMENT A

It was the intent of the Department of children's services (DCs) to adjust rates for f¡scal year 2013;
however, the department had limited funds to make these adjustments before January 01, 2013.
Management assessed the v¡ability of moving forward with increas¡ng rates and only recently
determined there was sufficient fund¡ng available to adjust rates for twolevelsof serv¡ce,oneof which
these contrâctors prov¡de. This was based on an analysis of our current budget expend¡tures, the
¡ncrease in the custody population and our ãva¡lable financial resources. The dec¡sion was further
delayed as management wanted to notify providers directly. The Commiss¡oner met directly with
providers ôn Friday Dece mber 14,2072 and informed them of her decision. lt was the Department,s
ìntent to keep th¡s dec¡sion confidential until such time thât the providers were notifíed.
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7 1.11 RÊQU€51-ñOñ.^MIND

Non-Gompetitive Amendment Request
NOT requirêd for a contract w¡th a feder¿1, Tennessee, or Tennessee localgovernment ent¡ty or ¿ grant.
Route a completed request, as one file in PDF format, vlã e-mall attachment sent to: Aqsprs.ÀFsors@state.tn,us

APPROVED

COMMISSIONER OF FINANCE & AÞMINISTRAÎION

06t3012013

613012013

'14. Explanalion Need for fhe Proposed Amendment

The Departmenl of Chfldren's Serv¡ces has increased the per dÌem rate for Levcl 3 and 2 continuum
services. The ¡ncressed rates are effective January 01, 2013. The lncrease ¡n rates will necess¡tâle an

13. Human Resoufces Support
- slale employee tÍaln¡ng seN¡ce

$ 54.585,000.00

$ 55,000,000.00

ffi ruot applicable n Aftachèd

X Not appllcable ! nttacnea

X Not Applicablê f] lttactreo

35910.10085

Dêpârtmenl ol Chlldren's Services

3.

4.

5.

Proposed Amendment #

7. Currenf Contraet End Dalo
- w¡lh ALL oplions to extend exeîaised

8. Proposed Coñtract End Date
- wllh ALL opflons lo exlend axerc¡sed

9. Current Max¡ûìurfi Contract Cosl
- wìlh ALL optíons to exlend exerc¡sed

10. Proposed Maximum Cont¡act Cost
- wlth ALL opflons to extend exerc¡sed

11. Office for lnformat¡on Resources Endorsemenl
- ¡nfotmat¡on technology serv¡ae (N/A lo THDA)

12, eHealth lnit¡at¡ve support
- heallhrelaled ptolesslonal, phamacoulical, laboÍatory, ot iñaging

Er¡c Str¡ckland. President

1of 2



7-1-11 rlEQUESl-NON-ÂMENa)

Request Track¡ng # 35910-'10085

Omn¡ Visions, lnc.
301 S. Perimeter Park Dr.
Suite 210
Nashville, TN 37211

Evidence Contrãctof's Experience & Length Of Experlence Providing the Service

Omni V¡s¡ons, lnc.begenio1991 to meet the needs of familios and children in Tennessee. The program initia y
focused on lraining familles to provide lreatment foster câre and adoption to children who wero placed out of
stale and in long-lerm psychiâtr¡c and res¡dential treatment. A network of speciâlly trained and supported foster
and adoptive homes was developed to successfully meet the needs ofthese chfldren and famil¡es. ln 1996,
Omnl Visions moved to provldlng level two (2) and level three (3) cont¡nuum of care services for the State of
Tennessee. Under the continuum model, children and their fam¡lies rece¡ve an array of ¡ndividualized sorv¡ces
through resjdentiâl treatment facil¡ties, lrealment foster homes, and intensive ¡n-home serv¡ces. Omn¡ Vis¡ons
offers a Etatewide network of out of home placements, inÇluding ovor s€ven hundred fifty (750) treatment foster
and adoptive homes and llfteen (15) collaborating Residential Treatment Facilit¡es. Each facil¡ty is credent¡aled
by a national accrediting agency, operates a Department of Education approved school, and has spec¡alized
mental health profess¡onals to meet the ¡nd¡vidual needs of children and thejr famil¡es. Omnl Vlslons also has a
statewide neh¡,/ork of licensed therapists, mentors, tutors, behavioral speclâlists, ând other support¡ng staff to
help famll¡es and youth meef the¡r highest potent¡al with local, ¡ndivìdualized resources.

ln 2007, OmniVisions formed a parlnersh¡p w¡th Foothills Care, expand¡ng ¡n-home support services, case
management and outpat¡ent treatment services to adults, children and fam¡lies throughout Tennessee. These
serv¡ces include: FAST TRACKS short-lerm case management; relative caregiver program, trans¡tionâl l¡ving
program, outpatient se¡v¡ces, and school based lnlervent¡on serv¡ces.

Efforts to ldent¡fy Reasonable, Competit¡ve, Procurement Alternat¡ves

DCS has made no efforts to ident¡fy reasonable, cómpetitive procurement alternativss. Rates for fhe
services are pre-establ¡shed by ths Department and TnCare,

'f 8. Just¡fication - spec¡Í¡cally expla¡n why non-compelitlve nogot¡êtion is in the be6t ¡nleres! of the slate

Based on federal, Brian A and other mandales DCS cannot risk the possible d¡splacement of hundreds of
ch¡ldren through lhe ul¡lization of a compet¡tive procurement process, It ¡s also not psycholog¡cally and
omotionally in the best interest of ch¡ldren to be dlsplaced from their cunent placements.

It is in the best lnterest of the state to cont¡nue the non-competitlve procurement ôfthese serv¡ces lo maintain
stabil¡ty of each child's current plâcement, prcserve the consistency of care and experi€nce in delìvering
residential serv¡ces, and avoid the mass trânsition of hundreds of ch¡ldren from one prov¡der to another. Opening
these services to a competlt¡ve process would serlously Jeopârdize the Department's ability lo ad€quately meet
the above-mentìoned requirements and return children to the¡r home and commun¡ty exped¡t¡ously. Fa¡lure to
meêt the requi¡ements set forlh would lead to federal sanctlons as well as find¡ngs of non-compliance with the
Brian A Settlement Agreement.

The Department firmly believes ¡t ls ¡n the best interest ofchildren to continue the contrâctual relatlonship w¡th
Omni Vislons, lnc. ln the provlslon of out-of-home r@s¡denttal treatment and servlces.

Ag€ncy Head S¡gnature ãnd Date - MUSfbesígnec|bythe ACTUAL agoncy head as delalled on lho curroùl

t >ltql ?ot?

2ol2



CONTRACT AMENDMENT

Agency Tracking # | Ed¡son lD

35910-30044 I .ou.o

Contract #

F41339373

Amendment #

1

Contractor Legal Entity Name

Omni V¡s¡ons, lnc.

Edison Vendor lD

80286

Amendment Purpose & Effect(s)

The purpose of the amendment ¡s to ¡ncrease the maximum liability and a rate.

Amendment Changes Contract End Date: I VeS fi ruO End Date: June 30, 2013

TOTAL Contract Amount INCREASE or DECREASE Þer this Amendment (zero if N/A): $ 415,000.00

Fund¡ng -
FY I sr"t. I re¿eral I lnrer¡enarrmenrel I otnpr I TôTÂt cônrrâ.r

2013 22,478,500.OO 3,245,000.00 29,276,500.00 0.00 55,000.000.00

TOTAL: 22,478,500.00 3,245,000.00 29,276,500.00 0.00 55,000,000.00

American Recovery and Re¡nvestment Act (ARRA) Fund¡ng: n VeS X XO

Budget Off¡cer Confirmat¡onr There is a balance in the
appropnat¡on from which obligations hereunder are required
to be pard that is not a¡ready encumþered to pay other
obliqations.

OCR USE

Speed Chart (optional) | Account Code (oplional)



AMENDMENT ONE
OF CONTRACT 30630

BETWEEN
THE DEPARTMENT OF CHILDREN'S SERVICES

AND
oMNr vtsroNs, rNc.

This Amendment is made and entered by and between the State of Tennessee, Department of Children's
Services (DCS), hereinafter referred to as the "State" and Omnì Visions, lnc., hereinafter referred to as
the "Contractor." lt is mutually understood and agreed by and between sa¡d, unders¡gned contracting
parties that the subject contract is hereby amended as follows:

L Contract section C.3. is deleted in ¡ts ent¡rety and replaced wlth the follow¡ng:

C.L l\4aximum Liabilitv. ln no event shall the maximum liabil¡ty of the State under th¡s Contract
exceed Fifty-Five Million Dollars ($55,000,000.00). The payment rates in section C.3 shall
constitute the entire compensation due the Contraclor for all service and Contractor obligations
hereunder regardless of the difficulty, mater¡als or equipment required. The payment rates
include, but are not limited to, all applicable taxes, fees, overheads, and all other direct and
indirect costs incurred or to be incurred by the Contractor.

The Contractor ¡s not entitled to be paid the max¡mum l¡ab¡lity for any period under the Contract or
any extensions of the Contract for work not requested by the State. The maximum liability
represents available funds for payment to the Contractor and does not guarantee payment of any
such funds to the Contractor under th¡s Contract unless the State requests work and the
Contractor performs said work. ln which case, the Contractor shall be paid in accordance with
the payment rates detailed in section C.3. The State is under no obligation to request work from
the Conlractof in any specific dollar amounts or to request any work at all from the Contractor
dur¡ng any period of this Contract.

2. Contract section C.3. is deleted in ¡ts entirety and replaced with the following:

C.3. Pavment Methodoloqv. The Contractor shall be compensated based on the payment rates herein
for units of service author¡zed by the State in a total amount not to exceed the Contract Maximum
Liability established in section C.1 .

a. The Contractor's compensation shall be contingent upon the satisfactory completion of
units, milestones, or increments of service def¡ned in section A.

b. The Contractor shall be compensated for said units, milestones, or ¡ncrements of service
based upon the following payment rates:

* NOTICE: The amount(s) per compensable ¡ncrement detailed above shall be contingent upon
the State's rece¡pt of an ¡nvoice (as required in section C.5., below) for said service(s) within thirty
(30) days after the end of the calendar month in which the service(s) were rendered. At the sole
discretion of the State, the amount per compensable increment of any servjce for which the State
receives an invoice later than prescribed herein shall be subject to a reduction in amount of up to
100%. ln the case of an untimely invoice, before any payment w¡ll be cons¡dered by the State,
the Contractor must subm¡t a written request regarding the untimely invoice, which shall detail the

Service Descr¡ption
(See Provider Policy Manual for detailed scope of services)

Amount
(per compensable increment)

Foster Care $ 48.70 per child per day

Medically Frag¡le Foster Care $ 99.45 per child per day

Level 2 Cont¡nuum $ 106.00 per ch¡ld per day

Level 3 Continuum Special Needs $ 200.00 per child per day



reason the ¡nvo¡ce is untimely as well as the Contractois plan for submitt¡ng all future ¡nvoices no
later than prescr¡bed herein, and ¡t must be signed by an indiv¡dual empowered to bind the
Contractor to this Contract.

c. A "day" shâll be def¡ned as any period of time in the 24-hour period of a calendar day.
The Contractor shall be pa¡d the full rate per day per client pìaced with the Contractor,
EXCEPT the Contractor shall NOT be paid any amount for the day that the ctient ¡s
removed from the placement with the Contractor.

Reinvestment Methodoloqv. The State shall reinvest state dollar savings with the Contractor
based on the achievement of outcomes. The percentage of state dollar sav¡ngs to be reinvested
with the Contractor and the Contractor paybacks for failure to ach¡eve outcomes are defined in
the following table:



YEAR TWO FORWARD
NOTE: Negative percentages reflecl
Contractor Reinvestments of State

Dollar Expenditure incurred by
providers above baseline care days.

uontractor
Reinvestment of

State Dollar
Expenditure

State Reinvestment of State Dollar
Savings

)are Days Equal k
or Greater than

Besel¡ne

Care Days Less
than Baseline

)are Days Equal tr

)r Less than Targ€

l0 :xits to permanency less than baseline
rnd re-entries greater than baseline

-100% 80% 90%

11 :x¡ts to permanency less than baseline
¡nd re-entries less than baseline range
ìnd greater than targeted re-entries

-90% 90% '100%

12 :xits to permanency less than baseline
rnd re-entries less than or equal to
argeted re-entries

-85% 95"/" 105%

:xits to permanency greater than
)asel¡ne and less than targeted ex¡ts to
rermanency and re-entr¡es greater than
,âcêliñÞ râññê

-90% 90% 100%

14 :xits to permanency greater than
)aseline and less than targeted exits to
)ermanency and re-entries less than
)aseline range and greater than
arqeted re-entries

-80% 1 00% 110%

15 :xits to permanency greater than
)asel¡ne and less than targeted ex¡ts to
)ermanency and re-entr¡es less than or
lolral to teroetecl re-entries

-7 5% 105% 115o/o

16 :xits to permanency greater than
argeted exits to permanency and re-
)ntries equal to or greater than baseline

-90% 90% 100%

17 :xits to permanency equal to or greater
han targeted exits to permanency and
e-entries less than baseline range and
rreâter thân taroeted re-entries

-75% 105% 115%

18 :x¡ts to permanency greater than
argeted exits to permanency and re-
)ntries equal to or less than targeted re.
)ntr¡es

-70% 110% 1200/.

Performance will be evaluated sem¡-annually and compensation for reinvestment dollars will be pa¡d

to the Contractor annually. Contractor paybacks will be netted against payments.

All performance (Exits, Care Days and Re-entr¡es) will cont¡nue to be monitored throughout the term
of the contract. Perfofmance expectations will continue to be based on historical performance of the
or¡ginal base Iine population.



Performance Based Reinvestment Definitions

ln.Care Population - The ln-Care population consists of all children and youth be¡ng served by
the Contractor as of the first day (July 1'') of the ¡n¡tial f¡scal year of operation under a
performance-based contract. This is a fixed population and at such time as the final ln-Care child
or youth exits care, outcomes for this population are then concluded. Children who were
receiving services in their home at the start of the initial fiscal year of operation under a
performance-based contract are not included in the ln-Care counts, nor ¡n the performance
targets.

Fourth Year ln Care and Admit Populat¡on - Those youth remain,no in a provider's oare from
their original in-care population as well as their first year admissions population, and any
subseauent admiss¡on populat¡on enterinq its fout'th f¡scal veat, will not be eligible for the banking
of care days in prospective years beg¡nn¡ng in the fourth yeâr of a providefs partic¡pation under a
performance-base contract.

Beginning in the fourth contract year, new baselines for this group w¡ll be set utilizing the
expected performance for existing populat¡ons. Although these youth are not eligibìe for the
bankrng of care days, prov¡ders wirl be able to generate re-investment funds as well as incur
financial penalties relative to performance just as with any other population.

Basel¡ne - The baseline expresses how the Contractor would be expected to perform (1.e.,

achieve safety and permanency for children) under a "business as usual" scenario. The baseline
is created using historical TNKIDS data and reflects the traditional or normal pattern of out-of-
home care utilization for a specific provider.

Baseline Admissions - The expected number of children admitted to the Contractor during the
fiscal year, based on the historical number of annual admissions.

Baseline Care Days -The expected number of bed days a Contractor wouid be anticipated to
use within one fiscal year, based on the number of children in the ¡n care populat¡on, the number
of admissions, and the average placement duration for the ch¡ldren in the in care and adm¡ssion
populations. The in¡tial baseline care days will be based on the number of children in the in care
population, the historical number of admissìons and the historical average of care days. This
baseline will be adjusted at the end of each fiscal year to reflect actual admissions and actual
average care days.

Baseline Exits to Permanency - The number and percent of ch¡ldren, from the corresponding ¡n

care and admission populations, a Contractor would be expected to exit from out-of-home care,
within one fiscal year, to permanency (as def¡ned in th¡s sectlon).

Baseline Re-entr¡es - The number and percent of children discharged to permanency who may
be expected to return to care, given historical performance. For purposes of estimating the
reentry to care, return to out-of-home care means any child who returns to out of home care from
a permanent ex¡t, whether the foster home is supervised by DCS, or a Contractor. For purposes
of calculating the re-entry rate, the base includes children discharged to permanency from either
the ¡n care or adm¡ss¡on population within the fiscal year, who returns to care w¡th one year of
their discharge to permanency. Reentries (as defined above) will continue to be tracked against
the h¡storical performance in the next fiscal year.

Baseline Re-entries Range - A plus or minus range bu¡lt around the baseline reentry rate that
captures variat¡on ¡n the reentry rate observed at the agency level. The range is ¡ntended to
reflect the fact that factors beyond the control of an agency (e.9., s¡bl¡ng groups) may ¡nfluence
the reentry rate.

RefÌeshing Baselines - lnitial basel¡nes for performance are calculated util¡zing a provrder's last
three (3) full fiscal yeals worth of data regarding the outcomes of permanent exits, care days
used and re-entry ¡nto care.



Beg¡nn¡ng w¡th the 2009-10 fiscal year, baselines for performance were "refreshed" and will be
refreshed again every three (3) years hereafter in order to more accurately reflect the
expectations attached to certain fixed populations. This refreshing consists of dropping the oldest
year of the three (3) in¡tial baseline performance years data from the calculation and adding the
most recent fu¡¡ f¡scal year of performance. The window for the baselines will rema¡n an
aggregate of three (3) full fiscal years but w¡ll be refreshed in th¡s way every subsequent three (3)
years. The next refreshing of baselines will be applicable to the 2012-13 fiscal year contracts.

This refreshing of basel¡nes ìs only ever applicable to prospective populations and does not affect
the treatment of prior existing in-care or adm¡ssions populations,

Targeted Care Days -The total number of out-of-home care days a Contractor ¡s expected to
provide given improvements in outcomes for children (i.e., safety and permanency). The
difference between the target care days and the baseline care days, expressed as a percentage,
is the performance improvement for purposes of calculating the reimbursement,

Targeted Exits to Permanency - The number and percent of children for whom a Contractor
can be projected to achieve a permanent exit, given improvement in performance.

Targeted Re-entriès - The number and percentage of returns to out of home care after a
successful ex¡t to permanency within one fiscal year.

Re-entry to Custody - Any child that has a permanent exit from care and returns to custody
within one (1)year.

Exits to Permanency * All exits that are intended to provide the child w¡th a stable, permanent
family: reunìfrcat¡on, guardianship and adoption.

Primary Treatment Center (PTC) & Enhanced Services - The approach for handling the fiscal
calculation for these youth (at any prov¡der offering PTC serv¡ces or enhanced services) will be as
follows:

Primary Treatment Centers: ln their f¡rst (admission) year, the baselines and actuals are
calculated using the current PTC rate. For those youth remaining w¡th that prov¡der ¡nto the
next fiscal year (and for the original in-care population) the calculation will be made as
follows:

. The calculation for actuals w¡ll use the rate associated w¡th the contract type on
which the youth was placed following their stay in the PTC; and,

. The baselines will be calculated using a method that applies a weighted
d¡str¡but¡on to the projected basel¡ne population that reflects where PTC youth in
the admiss¡on populat¡on were actually placed following the PTC stay.

Example: An admission cohort includes 25 Level ll Continuum spells, 25 Level lll
Continuum spells and 50 PTC spells.

Upon complet¡on oftheir PTC stay, 10 youth were placed in the provider's Level lll
Cont¡nuum and the remaining 40 went to the¡r Level ll Continuum. ln this scenario
the baselines will be calculated assuming 35% Level lll Continuum and 65% Level ll
Continuum (this is done within strata),

Enhanced Services: Certain enhanced serv¡ces have been designed with a t¡me-limited
stay in order to more effectively apply those services and to allow for more rapid movement
of youth through the system.

Those youth leaving service from an enhanced contract and transferring to another provider
will þe dropped altogether from that prov¡der's PBC outcomes. They w¡ll not, from a PBC
standpoint, appear as ever having been served by the enhanced serv¡ces prov¡der. Youth



leaving service from an enhanced contract and being placed on another of the enhanced
prov¡der's contracts ø/l be a part of that provider's PBC outcomes.

ln their first (admission) year, the baselines and actuals are calculated using the current
enhanced contract rate. For those rema¡ning with that provider into the next fiscal year (and
for the original ¡n-care population) the calculat¡on will be made utilizing the rate associated
w¡th the contract type on wh¡ch the youth was placed following their stay in the enhanced
pfogram.

Reouired Aoorovals. The State is not bound by this Amendment until it is signed by the contract part¡es
and approved by appropriate officials in accordance w¡th applÌcable Tennessee laws and regulations
(depending upon the specifics of this contract, said officials may include, but are not limited to, the
Commissioner of Finance and Administrat¡on, the Commissioner of Human Resources, and the
Comptroller of the Treasury).

Amendment Effective Date. The rev¡sions set forth herein shall be effective January 1, 2013. All other
terms and condit¡ons of this Contract not expressly amended herein shall remain in full force and effect.

IN WITNESS WHEREOF,

oMNr vrsroNs, rNc.:

ERIC STRICKLAND, CEO/PRESIDENT

DEPARTMENT OF CHILDREN'S SERVICES:

DATE

KATHRYN R. O'DAY, COMMISSIONER DATE



GENERAL ASSEMBLY OF THE STATE OF'TENNESSEE
FISCAL REVIEW COMMITTEE

320 Sixth Avenue, North - 8rh Floor
NASHVILI,E, TENNESSEE 37 243. OO57

6L5-747-2rò64

Sen. Bill Ketron, Chairman
Senatols

Douglas Henry Reginald Tate
Blian l{elsey I{en Yager
Ih'ic Stewart
Rarrdy McNally, ex officio
Lt. Govelnol lìon Ramsey, ex officio

TO:

FROM:

DATE:

Rep. Curtis Johnson, Vice-Chairman
Re¡rtesentatives

Tommie Brown
Jim Coley
Charles Curtiss
Johnnv Shaw

Davicl Shepard
Tonv Shipley
Culry Tocld
Malk White

Charles Sargent, ex ollicio
Speaker Beth Harwell, ex ofÍicio

MEMORANDUM
The Honorable Mark Emkes, Commissioner
Department of Finance and Administration

Senator Bill Ketron, Chairman

June 7,2012

SUBJECT: Contract Comments
(Fiscal Review Committee Meeting 614112)

RFS# 359.10-300aa (Edison # 30630)
Department: Children's Services
Vendor: Omni Visions, Inc.
Summary: The proposed one-year contract is for residential care and
treatment services for children entering into the Department's custody.
The proposed contract has a term beginning July L,20L2, and ending
June 30, 2013.
Proposed maximum liability: $54,585,000

After review, the Fiscal Review Committee voted to recommend approval of the
contract.

cc: The Honorable Kathryn O'Day, Commissioner
Ms. Jessica Robertson, Chief Procurement Officer

Senator Bill Ketron, Chairman 'èk*'
Representative CurtisJohnson, Vice-Chairman =1



State of Tennessee
Depärtmenl of Ch¡ld ren's Services

Cordell Hull State Off¡ce Building, Tth Floor
436 Sixth Avenue North

Nashville, Tennessee 37243"3000

MËMORANDUM

To: Leni Chick, Contact & Audit Coordinator

Fiscâl Review CÕmmittee I .,

lrtl
From: Suzanne G. White, DirectÕr of Contracts Management f

Date; M¿y 31, 2012

Subject: OmniV¡sions,lnc,

PIease find as accompaniments to th¡s sumÍìary memo the various supporting mater¡als necessary to

review the Non-Competitive request for residential out-of-home services for Omni V¡sions, lnc. for Fiscäl

Year 2013 in the amount of S54,585,000.00,

The request for the non-compet¡tive services was subm¡tted wÌth¡n the sixty (60) day timeframe as

required but was recently adjusted because of a projected increase in the maximum liability of the
contract.



Supplernental Documentation Reguired for
l-iscal Review Committee

*'C)on1.¿rr:f; N:¡ mr:
Suzanne White {'Cont¿lcù

Phonc:
6t5-741-8425

ìiÒiii::¡iiirã¿ - -'.*Oi'iginnì Contract
Numbcr':

30630 *'Origínal RFS
Numbor':

Edison Contract
Nrrrn bcI': (i.f o pp Liln blc)
- ;'0"tfìi'iof i;,,"iio Ji

Begirt l)atc:

i0630 Iidison lìI¡S
Nurnber: (i/

a ¡,¡1i "nhl¿\

hvA 
*-.- 

--*"

.lt¡ne ¡ollo-t: -July 01,2012 *Cullent End
I) r: i.o:

Curronü Rcquest Ämenchnelrt Number:
(if oppl.icob\e)

Jrly o[2012

l)cnartnlcnt of Childrcris Scnri.'c. ( pC'S I

Ploposed Amendment Effective Date:

-,...V,c: llp.l i sg,!:!,Ò.
*Department Submitting:

*I)ivision Contracts Mnnager nent
*Date Submitted April 18,2012

Srrbnrittccl Within Sixl.v ((i0) days: Yes

If ttot, eqsl,ain,

'!!)
lrv
II$ _

-__ l-rf----
1fJ

$3,275,100.00

Contract Venciol' Nanre oryivis¡lll.lrrç
$54,5 8s,000.00Currcnt Maxìmum Liabilit,v

QlfLYJ-gIY3dllqvlirog

n'Curre¡rt Contract Allocation by Fiscal Year:
(as Sh.outtt. on MosL (,\r,t'r'cni ltu.ll.v Execut.ett, Conh'act Sutntn r¡t'v Sh.t

F\':20L3 -1o",- 

--*tt---. 
lrv

ssljlì190{}f)!] lç -]"8 
----*Oullent Total Ðxpenditules by It'isurl Yc¿rr of Contract:

(ttll.u¡ h. buth¡t.n d.ocutnpt¡ Lal iott from STARS or FDAS re¿ort)
ir ' 

- -- [l'v, ' 
ì Rv, -- f FY: ---tFY

L_--= s _--T-, lf-s___----lÅ-
I F (iorrtl'act Allocatiorr h¿rs beon 

I

glcatc l t.han Cont.r'rtct, 
I

Ilxpcncliturcs, ploaso give t he I N/A
rcíìsons an<ì explain who't'srrlplus 

I

furrds wurc spc¡r.L: . _._-__l___
IF sulplus funcls h¿rvc brrt,n calricd 

I

forw¿n'tl, ¡rleasc givt, Lhe l'citsolrs I nrro
irnrl plovirlc thc authrllity fot'l:hr, I ""'

I.l. Conllat'f liìx¡>cnditulcs excc'eded 
I

C()lìtr¿ìct. Âììr.'cltion, ¡rìc;rse givc thc I n1rn
ì'o¡ìsrlìrs irnrl cx¡rlirirr lrow fituditrg | 

""'
was irrouilcd to uav the ovofage: I

*conti'act I s,or", I $rl,eg¿,ruo.oo I Fcd.r'nl:
rurlcur)g I I L'._-_

llffectivc Octobcr 30. 2009



Sttpplemental Documentation Required for

Sour-ce/Atronnt:
lntcr-clepartme ntal:

If "ot.h.er" nle asc delino:
Dates of AII Pn¡vious Alncndrncnts l3r'ief Description of Actions ìn Plcvious

Anrendrnents or Rcvisions: (.í,l cl¡tplilrl.lbl.a)

"Wh¡¡t wcrc thc projected costs of the
servicc fo'- the clnti..*e terrn of the contract

. 54,58,s,000.00

i'ioÌ to contr-act awal'd?

Oth.er'.

Effcctivc October' 30. 2009



Supplemental Docurnentation Required for
I¡iscal Review Committee

Fr.l'¿rll ucw non-cornpctitivc coRttâctrì aud any contt'âct ilmondmcnt that changcs
Sections A ol C.3. of thc oliginal or previously amended contract documont,
plovidc estimates based on infolrnation plovided [he Depirltrnent by the vondor
lil' deterrnination of ct;nttact uraximum liability. Add rows ¿ìs nece$sal')' to
providc all ìnfolmation lcquested.

If it is dêterminod tl-rat. the question is not applicable l;o youl contr'¿rct documcnt
¿ittach cletailed explanation as to why th¿rt dotcrmin¿rtio¡r was marìe.

tttr@ by,I"tt"ilbl" lfAä"c"". "rîõ"r."w ro in¿¡o*"
all eslinratcd contr¿¡ct cxf¡rntlilu rcs.

Ploposed savings to bc rcalizcrl pcr lìscel ycar by cntct'ing into this contract, lf
amcndrncnt to an existing contract, please indicate the proposcd savings to bc rcalizcd

by thc amcndmenl. Ad¡l rows às neccs$ary lo delìne àll potontial savings pcr
dclivcrable.

Other Vcndor Cost:

!:u:rgdvs*!s)

Othcl Vendor' (bsl

lìY

Sse attaohcd contract

I{csidential/llcsourcc
I-lo¡res Out-ofìhome
carc

Comparison ofcost pcr liscal year of obtaining this scrvico fhrough lhe proposcd
contract or arnendmcnt vs. othcr options. List othcr optiorrs avnil¡hlc (including othet'

vcndols), cost of othcr options, and source of information for comparis<ln of olhcr
options (o,g. catalog, Web sitc). Adrl rows âs neccssary to indicatc pricc diffcrcntials

hchyccn contrâct tlcliverablcs.

('ost: (nrnlc of I IìY:2013

rr¿irne ol'r,endor

Effcctive October 30. 2009
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.lon-Competltive Contract Request cyl}_1208NoI reqúlred for a cont¡oct wtth a federal, Tsnressee, orTenner¡er Jocàl8ov;hment €nflty o, a 8rant.RoüÎc a comp lÂted requ€sr, ãs one fì¡e t¡l pDF tormo t/ vta e.mo ¡ ttachme;t ,*iì", o*åì"]tîr"*rè"r. *.t ";a

APPROVED

/1 - ,a /t .z-- /,
l)r-"-,-;* //* é"'-'ã'"'7 't"*>7

OFFIrlrÀt¡Gffi rAÐM l¡tlstnÄll oR

Requost frÀoktng {i 06910-300õ2

't, Contlsot¡ngAgorìcy D6parlment gl Ohltdron's Se¡vlcoa

2, Proposêd Contrsctor I OmniVlslonß, ¡nc

3. prop!Êod Conlfgot perlod - ty t ALL opt¡orc to axtênd oxeÍctsed
t ne pfopoaed oottt¿¿ct gtatl dato êha lollow the apqoval dalo olthlS toquosl, l2 month6

4, Maxlm um C o n tIs cl êost - w¡lh ALL opuons to êrtend êxøtêtsed $ 54,586,000.00

olflco fót Intormâl¡qn R€6ourcoö Endqtsemont
- lnlotmallôn leolnoÌôgy (N/A to ÍHDA) El Nor appt¡cabto !,attached

6, eHoalth thlt¡rt¡vo ÂuDport
- hoatlhtêlakd ptolêsêtona!, phûhøoou èat, laboatory, ot hagtng X Nol AÞpllcsblo n Attact¡o¿

8,

Human Rssourcss su¡Dort f
- etate onptoyea ì,ainínj"- ' I XJ Not ApptrcÊbtc ü A,ttqchcd

HaS thB contl6ct¡ng agoncy boughtthe subl6ct sorvloê beÍoro?

I rio fi vss, rt wao procured by.,.

Dnfp 8 nnon"r compellttve Methôd Z Non-comrjettttve Nøootta ôn

9. Sorvlce DèÊcr¡ptlon - b êt sÌnneryonty -dô Nol taatale the ptoposo{ saopool serv¡cc

Petfofiaöco Bdsed n6Bld€nlltl Câte and Ttoatmonl

10, Explanåtlon Ol Need tôl ar Raqulrom8nt placed on tho Statê lô Aoqults ths S€rvloo
the TennéG6eo Dcportment olChlldren,s SeMo€s (DC6). as{¡ulhorlr€d byT.C.A, S 07_ 6¡02, ls tho stat6,Ê source
l1flglglg:9r{qg9 to chldren ent€r¡ns 6lare cusròuy. öcs nas responõíorìrli iãi firãrecrrng 

"irl¡¿ron 
iiom abïsä--

::11: gij.tj !19"]9llg t€mpor0ry 0âr0Iôr_chÍdren rúo.cannot sat€ty iematn tlrheti own ¡oños, proytdtng pôrmenent
namso rq¡Inose cnll0rên who alolBgallyfoo loredoptlon, and rBhablfitatlnO dêthquont chltdron lhrough óàtdenüaltr€etmont progrÂmô. Tho focus of lhs 6ervlcss ls to presorvo lhe r€la onshlo behväon lhe c,ìlld aDd lh; famllv bvprovldlng ìvhe¡ovêr po.slble, seryrcss ,n rh6 comrnunrty whero rhe chi¡o ir"i inJ¡v óöä,1-¡,.s 1lì'"iüã.äiii""
;llilg yl*!-l:ll" !1,.t reslrtc v€ 0nd yor,lho mosr b;ne ctat. ocs ri mancräroJíir.c.A. ! sr_ o-roz to provroo
¡0ne¡y¡ appropfate and coôþeffâcrrve sqrv¡ceE.ror chìdren ,n crsrs custody. Dcs nru;ì provrdõ ResÌdonifar daro andTreahn€nl serulcos to ohtfdren that \yer€ adjudlcatôd byth6 courts ant pìáoo¿ fn fü" ðuifo¿vol oOs.

Logal Regufemenls: Briqtì A, Alvll Actton No, 0-00-0445

1oî4



Request TfqqklñS # 36010-30062
rmpror¡ont €¡d oxecuto the lenanls of lhe ogreomenlas
nno://ww\v.stRto.tn.ug/yo¡¡th/dcEou¡do/set smonl.Þdl

Secllon Xll. of the Bdan A. acllon stales lhe lofloivlng:

A. Conlracl ûgonclês.whlch pfovld€,plâcernents or servlceg to chlldren ln tho plBtnl¡fl cla6s shelt only do 60pur€uanl to qnnual n6tormâno€.bassd coniracr. t.,uo¡,;ióCs. s;;h;;;i;;crs ohûr be dev€toped byDcs w¡rhrn e0 davs âro¡rhe aoorovsror lhiis¿irGr"ìi Ãär;;;;r.ffi;li;onrre*s 6ha, bs enrorodlnto ln the noxt coítracting cyoio.

B Þcs-shûf¡anry cankactwth rhose a00n0rôs rhar meerrhe provisron' 0f rhr' se*emeñr Agre.ment rhat

ii"",f,,,å'.:li,îå3J.i:,'*.'":"?'""fff:ui¿niln:lnfil*l¿lm,*rnrrå:äË1ti;i"i1l."T,rã\eth anv qgoncv rhat hâs nor been tconsed by tho öi"ì" 6 Ëõt ðüä;äts lor chtdron rrÌ rhoplalôtlfqla6s.

Foderal Hequlrcnents: Dooãdnent ot HÃa h and Humø-n SêN¡ces (HHS), rho Adnlnlst atton torCh dren andFan lês (ACF) and ch d & FãñIy Sêwicê n\vlovt '?fSù| 
" '-- '"

ii,i::i,,i',!ffii#fiï1iì:Hf.i¡fi?3lt:å",""'fi,lffiiî,åxi{'i,,ì::l$:L:,iflå!"J,8äfåi[",.]å#i,il.î,îíx,jnov¡Gw-Ê (cfsR) ârê implonontad by lhe chltdien's'Èuruol rtoúeuJr" Häõ'Ãl¡rili""rärron ro, ohldron snd Fåm tesTho C|-1SB ls federullv mandated an¡t coeka rn avôr,,ôrÂ âh¡ h^6r¡^, ^q,
¡h0 Or-sB rs feder,Ig msndarsd and s€êks toêvtruâtê and monrtorchìr¿ *ir'ä äi.i"^, to nn'ure rhopropor andeÍecttvo urirrzsrion or tuderartundrns drâwn dow^ni,iÀri iräìãËì,i¡rá ùì,iräå "iffi, rn rr,r* o.r€ Tenno'sos,sDcpsrlment of Chlldren'6 Sorutcê,s aDCS).

Tho cFsR aÂ6e6ses.stqlo perfomånce ÌTllh,regard lo lls substan al contormlty ìvlth soven citkl and famlly oulcomesånd 6svon Gyst€mlo l4ctors' Each oul¿ômo lncbrporotoe one or rnore or ¿s iieili i;äudea ¡n r¡,s r6vìew D€pendtnoo¡ ltem rûrtng6, an ourcome c'n be 'subsrqnt¡aui ao¡ni,"o:, "Þ"üräùäÀriåuáä 
jäiläor 

n"¡øu"a, rn ordsrforÂ
:ä:,:iffi,';#rïlflI'orconrorm¡tv 

wlrh a partcúlar ourcómå, i¡sd'îri,'ä óTiãirà,1r"*e,r r"er b' 
'qiódlÃ 

ridù:nË

The key OFSIì qulcomos rotat€d to SÁfoty, pêrmalrênoy €ndWell8€,ng aro detsllgd befow:

Sslely Oulcomo l: Chlldrên sre, Fkst and Forénost, proteoted trom Neel6ctsqf€ty outcoms 2: oh dren ar€ sârety Matnron.¡ f ,i äriirjìãmîîwìãl'Þiesnlo an¿ epprop¿arc

Pe¡manonay Outoomo l: Ohlldr€n Have pormanoncyând Slab lty h Thelr Llv¡ng SftuaflonÊPermanenoy outcomo 2i The conl¡nuity or ramrry Áäraiióneüiiäi,äCdnî"i,r¡on" rc preservod tor' Ch'tdlen

l-¿mlll€s Hovo Enhanced CâÞaclty to provlde forTh€k Chlldron,s Ncods
chll.tron R€coíve Áppropl¡âte Servtcos to Moet Tholr Eduoa onal ñõÀài
Chlldron Rocolvo Adequqto Servlcos to Met fhelr phyofoal and Meotol Health

ln occordanca wlth lhe mEndalos oflh6 Efian A slandsrds as w€ll to øddfo6s lho cFgR ledorat lnitfattue6 dotaltedebovo, Dçç ¡u" ¿"uo¡opod an rnrrastruorure or p9r9q¡qnce.¡u"áoìo¡rrãcr-rng [eËcj provroerÊ rhqt tocuses onouloomos lor chrrdren and ramfles wlhr' ho coirtoxt ot the k communiry. r¡*Ë Ëri"-.ínio* o,u, 
"orery, 

porininäncv,
sl-ablllty ahd w€ll-bslng. Prov¡dor ågsncles arê an lntegral paÍnôr in iü,i oãi,o,rìn*lã 

"rro¡'r 
to a"ht"írô:[s oveià,0út'rrsoblectives.

It ls the DoÞaÌtm€nt'ê v¡€w lhât tho roformagerìds can lro Fdvance<f by altgnlng beltsr thê outcomes llsesk6 w¡th thg
lT:llïlrf_..J1.y1:.1!9.lurchoss s¡Moee from 116 pat¡srs. Th; ÞBclirträivà É onòirup rn ü,rs dtreot¡on. rr Bhourd
:::-:,?I-"EgjlE 1ll" {nit¡aüv€ ts.tn oompthnco w¡th tho termsqnd oondtüo¡ts ofrho sr¡an A. se[¡omont Agrêêment
::- yfll 9:.re.q9{gj requrêmonto.. Many of th€so fsd€rat roqulr6m€nt6 sttpu,ato thât wo addrcss tho tôsuo oi

iöiË:|fi":ïl'"''"åiååt?å{ill*l,HlíHî"T'3ß,S",,ï'J:,iåli:îliîfr"itii'ltï:llÌ,iillg3íätå,ltî",i:t""oÞrsodr'. rh's mandared srebflrrv can onrv bo consr.rentv p€porualod r¡rqwtir¡Ji"nir';Jiry òia;;'ilr;ij-;ily a60rrnr06s conrracruar rerarroðshþ r.!êrwêon rhe Deiradm.;i €;d ft6 pdmåt;ã;;-;;0;ì016. Áav¡ns r"'opun ih"ió "

::liÎ,:Îii"tlîI?*:',tLtlPi9*Tr-(fIP) proccd, on an onsolns'bàst;'úiour,r í"¡äi,ìrvÈ"ør¿Ë,i 
"uîäìúiiriìõ

Woll.Belng Outcoms lr
Wetl'Be¡ng Ouìgomè 2¡
Well.Eelng OutcomÈ gt

7.1'1t trÉQU EJT,NON
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11, NÊmo & Address ot the Contraotol,a Ft¡nolDal Ownort6ì- NoT toquhod tot e TN.late êduaanon hslì;ii;;
Oûrnl V,slone, lnc,
30f S, pôr¡moter ptrrk Drlve

sutte 210

Naehv¡lto, TN g7I1l

7.1-t 1 RtqUtST.Nô¡I

omn¡ vts¡ons,lnc, b€gsn rn 199r ro mBer tho n€sd6 of faî¡fles sod chldr€n In TennêssÊo, ïhe program rnrrslvr'cused on rraí¡rns ramr¡res ro orovrdo rrear¡n€nt rosroi ðãrli ¡l-o-àÃ<i¡iiåiìä ;iild-#ii ;"o,öi,üödäi;Ëüi"and rn rong'rêfm Þsvohrakrê ånd resrdsnrrar.rfearmenr. n netwòìt oiåpãiiàirv iäüä Lo *ppoded fosrêr andadopuvê homos wts dovaloosd to ÂucnaRsrut¡y m"áirnc 
"àä, 

äräðËãirriiååiäiäLrlll".. ¡n tss6, omnrvlstonÉmovod ro provrdrns rêvêrtwd (2) and rovor rhr;i'isjaìriìi";ñää,;"6-"Jiälîürli'sr"r" or rennesssê. urìdor rh6conl¡nuum model chlldren End lhol/ lâ'olll€s.recèÑ" .n ariÀy ori'idruiiuTrìião eïrvi.ãs rrrrough resldonltat troatmenlfqcÍiÍes, t.coùnonr fosrorhomes, anc inrensrvo ¡".t *oìåilr"'Ër. örüiüiiðni"åüåä u 
",uro*r¿" 

n€rwork of outorheno placomonrs, tncrudrng over sovon húndred nry ggõiiiàiìä""iiäiråä iuiJpiruo nor"" and rìfreen lrsIcolrâborqtlns Fìestdehtât rrilârmâhì FÂc,r¡r,€s. eeqfírÀcirrti,iic-ià,oenìrãreãü;;,ii&î.;;äìffi;öäilv:Ëj,"*
a Depanme¿t of Ed(callon spprovéd Êohoor, an¿ rã" 

"p""1ài.åäîi"iåìääåü 
piäiji"'.nur" ro m€€r rho ¡ndrvrrrdsrn€6d6 orohltdr€n ând rhetrfaólroô. o,n¡ vi.o* ãioiãi 

";i"ì;ffiä,ää;¿åiìËnsed rherêprsts, ¡rìorrors,
Lii3lli,|ilñylÍll,Ìt?ßarsrs, 

snd orher supporir;ô',itãiriüiãrõ'ìåäiiöåi'ïi,iiìt'Ji!åt t'.r; r,,isr'å;ïi,'"täüiàr',ìirh

t2. Evldsnco Contrúotor,a Expot¡ence & Length Of ExpÈrlence provldlng thð Sérvlos

ln2_002 Omnl Visions fojmed a pa nnôrGhlp wllh F¡olhllls Care, êxpandfng ln_homo suppon serulce8, csso
li,lg:Til*:.d""^r:g"loot treatmeÌìt sery¡ces ro aoults, c¡ud¡ä¡ änd iCrù''ìãe ir,àiiiort r"nnursee. Thésesorv¡êês tnoruds: FAsr rRAcKs sho,r_rom cû6;ñ;ùil;i; ;Ëii";illäiäËËäJ,ìJü,iïiìåä ri,lìñì
ryoj3ryI¿glglgrytc€6, and 6ohoot baseo Int€rvsnfl on s€Mces.

13. E totts to lden ly Roasôtabts, Compel¡llvo, ptocursment Allêr¡rsflvss
D^c-stesinÊdê no eflorls lo.ldenllly rêa'oìâblo, comps llve proouromenl qllêln' vos, Râtos lol, rho
åîil"':iÌîí3 g:iiì,,il;,,jÌi:Í#,1l:iff,îüll;il**ixîfií:'|ìl:,åå",j":lrÀnãno' a nom,nrs,ra,,on Rnd,he

'14. Justllloatloll - €p ooll,oql¡y oxpla lo why d on.¿ôm p€ llvo nagolta o¡ ç fn lho bsst Intêrèst of ths Rlate

Tte Þepsnm€nl Rlmly bBllevês lt ls ln thg bÉsl lnloreôt olchlldton lo con nuo ths conllûctuqt r€ls onshlp vi¡lh o¡nnlV¡slons, lna. ln tho provlston ofout-ol.homo tesldenttal treoimenì an-¿-seËfr€r: - 
*'"

Bascd.on fod€r€1, Bdqn A ând other mandrtos DCg cannot d6k tho possiblo d¡spjaconent of ov6, I,OOO chfld.onlhrough lhe ullllzatlôn of o somost¡rtvô õrõcuÍem€ntp¡oc€ss, rr rs áfÄ,i ir-"ipìiiji"äXì;a y and emo onolty in tho bestlntorset ofchlldr€n tg bo dtsplûöed froni th€tr cun€niplacomonts.

llls lnlhê bo6l lnterêBt of thB stql€ to contlnr¡s Ihê non.comp€lltlvg procurensnt ol these servlcos to mahtaln 6fabllltvor eaoh ohlld's curênt ptâcement, prese¡vô tho oonststenoy oicare'and ãx"põiii àä'in d"fl"ä,i"g åÀldä"riäiöà"ìiää,,rìnd avotd the maEB trûnE lon olhùndrêds of c¡¡t¿rsn lromîne pioì¡aei io-ãi1äir,äi öion¡ns rhose sery¡c€s ro acomp_ellt¡vs.procoss$lould soriously Jsoperdtze ttrs oepanm"nür ãirl¡liv iã ääãäräioij r"rr rn" abovô-morìt¡on6dreq{rlromenls and rolum ofi¡l(tron to lhelr homo and comftunfty oxpod¡t¡ously. io urd to meel lhe requliemenié setforlh would l€ad to f.dorâr sanoüons as wel d6 nn¿¡ng" oi;äí-*ñpllänoãivìrt ìüJ õrian n s"Iremenr Agresmenr.
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@ CO NTRACT
(feeJocservlce conlract wlth ân indivldual, bus¡ness, non-Þrofh. or govornmêntâl énlity of ânoth€¡ elate)

Begln Date I eno oare I Aqency Track¡ng # EdiÊon Rêco¡d lD

07to1/2012 06t30t201'. I sssr o-soo;¿ 30630
ContrEctor Lègal gn,l - -

Omni V¡sions, tnc. I aozan
Sorv¡ce Câpt¡on (one line onty)

Fes¡dential Treatment Serv¡ces
:-:----:__: ---- -suÞrecrptènt or Vendor I CFDA #

Ll Sulrecipiont þ( Vendor j SS,OSA

stâtê F€deral Olha¿ TOIAL Contract ¡
2013 21,834.000.00 3,275,100.00 29,475.900.00 0.00 54,585,000,00

fOTAL: 21,834,000.00 3,275,100,00 29,475t90O.00 0.00 54,585,000.00

Amc¡¡carì Recovery ând Felnvesrmonr Act (ARRÀ) Fundlng: n V¡S X tO
Ownefahlp,/Conttot

African Am€r¡can Aslan f] Hlspanic Ll Native Amertcan ll lremate
Person w/Disability I f Small Businê66 ! Governmont Xl NOT MInor¡ty/Disadvsnragêd

f_l other:

Selectlon MeIhod & pfoccss Summary (msrk thp coÍect fesponse to oonfirm lhe associatod summary)

I nrr The procur€menl proc€ss was complolod ln accordenc€ w¡lh lhe approvÞd
RFP documenl and a66oclâtôd reoulettons.

! Compet¡t¡ve Nogot¡âtion ThB pred€fined, compollllve, lmparliø1, negot¡atlon proc€ss was complet€ct in
acoordance wllh the assoo¡aled, approved procedures and evalual¡on crltoria

n Alternative Competìtive Method Th€ predsfined, compstlllv€, lmpartlal, procur6ment process was completod ¡n
eooordance vr¡lh tho assoclat€d, approved proc€dures and evaluatlon orìterta.

X Non-Competitlvo Negot¡at¡on The non.compeùtive contrôctof sBl€cttoo wa$ aomploted as appfoved, and lhe
procurêm6ñl prôcesÈ included a neqotlatlon of bo6l po66¡bto term6 & or¡ce.

I otit", The conùâclor 9el€ct¡oñ was dkected by law, court ord€r, setllemenl
agrsemonl, or resulled from lhe state maklng lh€ seme agraemênl w¡th all
lntorostod parties olgll psrties [n a pr€determlned 'olass,"

Budgôt Ofl¡cer ConflÍmallon: Thâre ¡s q batance ln lhe OCR USE - FA

FÄ.13 39373
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r.rr r""uu,
DEPARTMENT OF CH¡LÞREN'S SERVICES

ÁND
oMNr vrstoNs, tNc

This contréct, by and beh¡/sgn the state ofrennessee, Dspartmenl ofchlldren's sorv¡ces, here¡nafter
refened to as the 'slate' and omnlv¡s¡ons, lnc., herelnafter refered lo as th€ "contraotor,; is for the
provlslon of resldentlal treaûnBnt services, as frJrlhsr det¡ned in the 

,SCOPE 
OF SERVICES."

Tha Conkactor ls for-prof,l corporâion,
Conhâctof Plac€ of lncorporatlon or Orekhlza on: Tennessse
Cohtractor Edlson Reglstrstion lD # 62j456150

A. SCOPE OF SERVICES:

A.l. The C;ntrac{or shall prov¡do atl sêrv¡ce and dêllverables as required, doscrbed, ând dôtâlled
herèln and shâll meof all Eery¡cé snd dolivery ümelines as sp€c¡fi€d by thls Contract.

4.2' The qor¡frãctor shall províde residenlhl trêatmont serv¡ces as more fully described in the DqS
Provlder Polioy Manual, whfôh ¡s ¡ncorporat€d her€fn by reûErencs lnctudtng any changes ot
addltlons thal maysubsequent y be mâde thereto.

A.3 The Contfactor must ma¡nlaln approprlate licensure roqulred lo provlde lhe serviceo covered by
this conhact, The Contrãctor must notfy the DCS Contrâols ând prócur€ment Divis¡on
lmm6dlâtely, in wr¡dng, ol any chânge ¡n licensure status.

4 4. ihe DCS shall evaluato each conhàot annually to ensure acoountabllity, cost-effectiveness of
serv¡c€ plovlslon, and achíevemônt of poslttug outcomes for children and fam¡l¡es as evidenced. by bob quålltalivÊ as well as quanfltative pe¡-formance measurement âs defined by DCS.

4.5. DCS shall avaluato the Contraclor in the follow¡ng sreas ås dêtâlled h the DCS Prov¡der Poticy
Mâûual including any changes oradditions lhaf rnay subsequsn y bs mado:

1. Chlld Safoty
2. Movomont
3. Perman€noy/Successful plpgrâm Complellon4. Famlly lnvolvement
5. Report¡ng and Compllâncó

4.6. Thâ Contractor wi¡l work ln compllanc€ wlth lhe system DCS ls dèvelop¡ng for continuous quality
¡mprovement, r,vhtoh lncludês, but ls not l¡mit€d to¡ the Ousltty S€rvtce Review, the DCS Bâlancèd
Scorecãrd, and the ongôing monltorlng and evaluaflon of performancB,

4.7. The Conlrãclor muÊt rêquèst a Chlld & Famiìy Teâm l/eeting (CFTM) trÒm the DCS Home
County Famlly Sorulce Worftèr (FSW) prtor to the move of a child, Nolmcâtlon of Ems¡gency
moves musl be ln accordance wlth the DCS Prov¡der Policy Manual and reported the nsxl
buslness day w¡th an immedlate requestfor a CFTM.

A movs ls äny changs in placBment (¡ntornal ând external to tho agÊncy) locâtlon excepl for
tsmporary breakG ¡n servic€ qs further definsd ln ths DCS Prov¡d€r Policy lvlanual and
lrEorporated hereln by referenoe,

4,8. Thâ Conträctor must repoft thg movoment of ãll children u/ithln 2+hûur hours of thê movê
occurrence in the DCS'S system of r€cord or any elternat¡ve method devefoped by the
Depa¡lment to teport plâcêment moves.

lf resource home sery¡ces are provldêd as a part of thls conuact, the Conlractor w¡ll place
chlldren only in r€soufco homes that are ln full compllanc€ w¡th the safety requfrements detailed
in the OCS and Provld€r Poljcy Manuals



A.lo. TÌrc conkactor wirr ¡nconorarê and accept rhe chlld & Adolescent Neêds and strengths (CANS)
as-6ossmsnt analysls for establlshtng â lêvel Of care recommondat¡on upon Implemontatlon by
Þcs.

A'11. The contractôr 6ha[ uülrze tlÉ Department's establlshsd system of rocord b document
lnformation pertain¡ng to lhe chìld and famlly in accødance wlttr lhe DCS and provlder pollcy
Manuals.

A.l2- The Contraolor shall report alf faco-to.Þce (FzF) contact lrformation oD €v€ry chlld currenly
plaoed w¡th the conb"actor into ths Dcs's syõtem of rocord as oulllned ln the-Dcs ProviderÞotlcy
Manual, The F2F cóntacl informatlon must be submitted to DCS th¡ough fhe F2F web
applicat¡on and m¡Jsl lnclude child specifio idenltfy¡ng ¡nformatkm related to ttre following;

a. Th€ numbsr of fáce.to-facg contact belween custodlâl ôhi¡d and sibt¡ngs;

b. Thô nurnber offacê.loface conlacls rrllh pargnl(s) or adults ld€nlif¡ed as potentisl
pomanoncy plsc€menl on p€rmanoncy plan;

c. Tho number of chlldren and fâm¡lles lnvolved ln servloe plânningì

d. Ths number of fac€-to facos contects behv€en custodial ch¡ld and Coñtfactor
CasB ManagÞr; and

e, The numbÉr offaoe.to faoe contEct8 betws€n custodlal Child on a lrlal home vlslt
and Contractor Case Managor,

E., CONTRACT PERIOD:

Thls Contract shâll be effective for the per¡od beginn¡ng 0ZO,l/2012, ând ond¡ng on O Ol3OlZOlg.
The Contractor horeby acknowtedges and ãfflrms thäl tho Statc shalt hsv€ no obltgaf¡on for
serulcês rsndered by lhe Coñtfâclor which were not perfomed within thls speo¡f¡ed conkact

. pe¡lod.

C. PAYMENT TERMS AND CONDIÍIONS:

C,1. Maximum Liâbllity. ln no event shall the max¡mum l¡âþ¡llty of thè Stat6 undef this Contract
€xc€ed flfty-four mllllon, flve hundred & etghty Ív€ thousÊnd do ârs (gS¡1,5E5.000-00). Th6
paynent ratBs in secllon C.3 shallconBtltuto the enüre compensâ on due tho Contractor for all
seÌvic€ and Conl€ctor obfigations hereunder r6gardless of ths dlff¡culty, mâterlals or equlpment
requlred. The paym€nt rátÊs ¡ncludê, but ate not llmnod to, all applicable laxes, fees, överheads,
and all other dlroct and lndir6ct cost6 incufred or to bs lncured by lhe Contrâctor.

The Conlractor ls not entitled to be paid lhg maximum liabll¡ty for any perlod undei.lhe Conlrâct or
âny extensions of thê ConlÍact for work not rêquest€d by the Slats. The maximum liab¡lity
repr€sentG availâblê funds for pâymentlo the Contractor ând does not guaranlee paymont of any
such fùnds to ths Contfáctôr under this Conlract unless lhe Stato roquosts !¡,rork and tho
Cont¡actor p€rformê ôa¡d work. ln wh¡ch câs€, th€ Conlractor shall bê pald ln accordanc€ wltlì
the paym€nl rateô dètâ¡lsd ¡n s€ction c.3. The State ls under no obllgatlon to request work from
the Contrâctor ¡n âôy $pecifìc dollar amounls or to request any ì/vork at allfrom lhe confractor
dur¡ng any perlod ôf thiË Contract.

C.2. Comoqlf,satlon Ëìrm. The pâyment Þtês ând the máxtñLJm fÌab¡l¡ty of the State under this
Conhactere f¡rm for $6 durallon ollbe Conlfact and are not subJed lo escalatíon for any reason
unlssB amended-

C.3. Pâv¡nent Methodoloqv. The Conlraclor shall be compênsated based on lho pâyment rates hèrein
fol units of servlc€ author¡zed by the State in a total amount not to exc€gd th6 Contrâct Max¡mum
L¡ab¡lity estabtished ¡n section C..1.



The Conlraatof'B compensaflon shall be contingent upon ths saflsfáctory cofipletion of
unlls, mlleston€s, or increments of serv¡ce de4lned in 6e40on A.

The Contraator 6hall be compensat€d for säid unlts, mllestones, or lncremenls ofsêrvbê
ba6ed upon tho follow¡ng payment l-al6s:

* NOTICE: Tho amount(s) pBr compènsabts incr€msnt dôta¡ted âbovÊ shall be conllngent upon
the.Slate's recelpt ofan lnvolco (as requlred ¡n secflon C.5., below) for sâld service(s) withìn th¡rty
(30) dayê after lhs end of ths calendar month in whloh ths sèrvlce(s) \a€rê ¡endered. At the solè
dlscretion of the Stats, thg amount por compensable incrêment of ãiry servlce for whtch lhs State
reosives an lnvo¡ae lâ16r lhan prescÌ¡bed hereln shãll be subj6ct lo a reduotion ln amount of up to
100%. ln thB câsê of an untimely invdco, bsfore any peyment wlll þo considerad by ths State,
the cont¡-aclor must subm¡t e written rsquost regrd¡ng lhs unt¡m€ty ¡nvoice, which ðha[ detall the
reason the ¡nvoioê lÊ unllmely as woll âs the Conlrâctor'B plân for subm¡tflng all fulurs ¡nvoìces no
later lhân prescrlbed hgrôin, and it must be slgned by an Ind¡vidual empowerêd to b¡nd lhe
Contractor lo thls Col¡tràct.

c. A "da/ shall be deflnod as any per¡od ofümo ln the 2+hour por¡od of a calendsr day.
The Contrå¿dÒt shall be Þaid lhe fult râte per day per client ptaced wlth lhe Cont adór,
EXCEPT thê Coñtractor shall NOT b€ pa¡d €ny amount for the dãy thal the ct¡ent ls
removed from the placement wlth lhe Contraclor.

Belû@stnent Method-Qlgov. The Släl€ shall r€lnv€st state do{larsavlngs w¡th thg Contraotor
bas€d ón the achlevem6nt of outcomes. The perceôtage of state dollâr sâvinds lo be re¡nvesled
w¡th the Contrãctor and he Cùnhactor paybacks for failure to achlevs outcomes are deltn€d ln
thè follow¡ng table;

sêrvice Dascr¡ptlon
(gBê Prcvider Policy MEnuål fur defalted scop0 of s€rvíces)

Arnount
(per compenseþle ¡ncrement)

Fostsr Cero $ 48.70 per child peÍ dày

Medlcâlly Fragil€ Foster Care

Level 2 Conllnuurir

$ 99.45 por chlld per day

$ 96.00 p€r chfld per dây
Level 3 ConlinuullÎ Specia¡ Nèeds $ 200.00 per ahlfd por day



NOTE: Negal¡vê perc€ntåges rÊl¡ecl
Contraclor R€investm€nts d State

Doller Exp€nditure incutfgd by
prcvHors abov6 baÊelhe care da)4s.

rô:sntri6s greater than basaling

to pârmanency less
re-êntrles lêos thÐn basel¡ne rânge
grêâtêr than t qeted re-€nlrles

rs€ntries legs than or €qual to

t0 porman9ncy greater
and less than targgt€d ox¡ts to

and r€.€nlries greal€t

permânèncy greatsr lhah
and lsss than targ€¡sd exits to

and re-€ntr¡e6 less lhan
rànge and gr€ater than

to pemanency greater
and less than târgrited e)db to

ånd ro€nhiÊs legs thân or

lo permansncy gfêater
d exlts to permanency âhd rs.
6qual to or gÞaler thân baseli

lo pe¡mansncy c{ual to or g¡ealsr
largoted exlß to permângncy ând

less than baseline rangê and

POlnìânêncy greator than
oxlts to pormanency ând fe-

equâl to or less than targeted

Æù
t#bt'

Performânco Wll bo svãluated seml.annually and comÞensalion for relnvèstment dollars will bê paid
to the Contraotor annually. Contractor paybacks w¡ll be nstted agalnst payrncnts.

All performanca (Exlls, Care Days and Re-enlri€s) w¡ll continue to bs monitored throughout thè tarm
tf the contracl. Ferformanc€ exp€clatlons will contlnue to be based on histor¡cãl pelormance of the
or¡glnal base líne populãtlon.



Pêrfórmqnce Bâsed R€lnvêstm_ent Definlt¡o[S

ln'ç_âro Popuraflon - The rn-care p.puraüon consists of afl chÍdren and youth being served byllle Conlracl,ûr qs of the first day (July 1s) of lhs inilial tisc{¡l ysar of opèfailon underã
perfoi'mance.based conrrâct, This ¡aa fxed population and ãt such timd as the flnal ln-car6 child
or youlh extts care, outcûines for this populållon are then conduded. Chlldren r,!tìö wer6
reqeivlng servlcês in helr homo at the start qf tho lniliel fìscalyear of operadon under a
pÊrformano€-based conrract are nqt incru(þd ¡n th€ rn-car€ óunts, no; ¡n the porformancè
largets.

Fouúh Yoar tn Care and Admlt poputaflon -Those youlh_¡g4qhl?g¡n a gov¡der's care fiorn
lhelr or¡glnal in-care populaflon ás w€ ss ùretr first yeár admissionsSpuhilon, a4gþ¿g
sqbsequfnl qlmlsslon Qooulallon -enter¡nç tE fourtt; frscal vañ, wtll not be etigible-îõ tñe banktng
of câre days ¡n prospect¡ve years beglnntng in the tourtn year ot a provid€is tarflôrpâüon under ã
perfomañc€-base contracl.

Beglnning ¡n lhefourlh contract year, new bâsetin€s for thts group wllt be 8et ufll¡zing the
exp€sted pérformance for sxlsíng populat¡ons. Although theìe ]routh are not êtigiblã for lhe
bänking_of care days, provldcrs wrl be able to generatã re-investment funds as úell as Incur
llnanci8l penalties Íolative to peÍformanoe Just ãs with àny Òther poÞulaflon,

Bã8ol¡ne - The basollne express€s how the Contractor would þe expectôd to perform (1.e.,
achlBvê s€f€ty ánd pêrmânoncy for children) under a 'buslness as usual' scenafo. Th€ baÉerhe
is crBated uslng hlstorlcâl TNKIDS data and reflsots lhê t adiltoml or rþrmar pattern of ouþof-
home cårs ut¡llzallon fo¡ s specmc prDvlder,

gasollno Adml's¡ons - The expected number of chirdren admined lo the conkåctor durlng the
f¡soal year, bæed on the historlóal numbêr ofânnuäl admlss¡ons.

Básollno Caro DôyB .jlhe expe€ted number ot bed days a ConFador would bê anlldpated to
uso w¡thln ona flscal year, basÊd on the rumber of oh¡ldren ln the ln care popula(on, lhe number
ofadmiÊsìons, and the everege ptacåment durar¡on for the chlrdr€o ¡n lhe ln care and admlss¡on
popul8t¡ons The lnlllâl basellns caro days w¡ll be based on tho number ofchitdron ¡n tho ¡n care
populât¡on, the hiËtodcal number of admissions and the hlsto¡lcal average of oars deys. Th¡s
lrasellne will þ adjusted ãt the end of Éach llscâl yÊar to reflêct actual ãdmlssions and actual
âverage cars days,

Basellne Exll8 to p6ma¡sncy- Jhe numbÉr ånd pôrëent ofchlldren, fmm the corespondlng ¡n
carê and âdmlsslon populations, a Contactor would bs êxpected to sxlt from out¡f-home care,
within ono fi8cal year, to permânency (as deflned tn thts ssction).
Bag€l¡ne Re.antrlês - The number ånd psrcènt of children discharged to p€rmanency who may
be expeÖt€d lo retum to caro, glvsn hlstorlcâl performanoe. For purpose,s of estimath-g the
reentry to care, return to out-of-home câre mesns any chlld who returns to oüt of home c€ro fom
a pêrmanent oxiL wh€thsr the fostor home is supervfsed by DCS, or a Conlractor. For purpoEes
ôf calculatlng lhe ¡e-€ntfy rale, the bâsê includês chltdren ùlschârged to perman€ncyfiom either
the lncâre or admlsslon populât¡on with¡n tho f¡scal year, who returns to carè with oÁe year of
their dlscharg€ to permanency. Reenlr¡es (as definod above) will conünuô lo be trâckád âgainst
the historlcâl poformanoe tn the next f¡scal yeâr.

Basollnê Rs'entr¡os Rangs * A plus or m¡nus range bu¡it around lh€ bâsellne reentry rate thât
captures variatlon in the rêentry rate observed at the êgenoy level. The range is intsndad to
rofloct ttìe lâct lhat faotors beyond the côhtrol of en agency (e.9., siþling groups) may inflUêncè
the reentry tatô.

Rofræhlng Bassllnes - In¡tlal basellnes for perfomancê âre c€lculated utlliz¡ng a pmv¡der's ¡asl
lhree (3) full flsoal y€ar's worth of data regardtng the outcomss ofpermanent exits. care days
used and re.enlry into c€re.



Bsginning wlth the 2009-10 fscaryear, baserines for porformanc€ w6r6 
-refroshed, 

and will bersrreshed âgain ôvÊry thr€0 (3) ysars hcrsaff€r ìn order to mofè accuratelv ref¡ect lhe
expectations attached to certarn frxsd populât¡ons. Thrs refrest¡tng consr'L ø oropprng the ordest
1l_"Lgl1!" llr9"-(3) ¡n¡ttat basetine p€foimanc€ yea.s data from úrã 

"rtuìarion 
anà ajains iÀ.- 

-'
mosr recent_fu[ liscâl y€ar of psffoflnancê. The window for the bassllnss will femaln anaggegateof throo (3) fullflsc€l yoars butwllt be reÍeshod in this wây ov€ry Gubssquént three (3)
)rears. I he naxl rsfteshlng of basêllnos wÍl be app cablè to the Zalà_tltiàcal yøøi conhaçls.
Thls r€freÊhlng,of basslines ls only ever appllcable to pr'spective pôpulaflons and does not affecl
lne lreatm€nl of prior €xisling ln-câro ot adn¡ssions populaflons-

Targsled- Caro Oaye -ThÊ totâl number of oul{f-hom€ care days a Conûactor is expected to
providô g¡ven lmpmvements lÒ outcomes tor chlldrên (i.e., éalety and permanonoy). ihe
diffêroncô- betwesn ths target care dãys ând the baseine care Oäys, elprãsCø ãó'à peic=ntagu,
is ths performanc€ lmprovoment fo. purposes of cálcula ng the rélmbt¡rgement.

Targstsd Exhs to Permanoncy - The numbor and perôefi of chlldren for whom a conftactoÍ
can b€ projecled to achl€ve â Þermanont sxlt, glvon lmFovomont in performance-

Targoted Re-entries - The numbeÌ ând perc€ntags of roturnÊ lo out of home care aft€r a
succæsfulexlt to permânency within ono flscal yeãr.

Rø.-snry to.Custody - Any ch¡ld that ha$ å permánent ex¡t tom care end returns to custody
wllhln ono (1) ysar.

Exitõ to P€rmanâncy-An exits that ars lntóndsd to prov¡de the ch¡ld wlth a Btable, permanent
fam¡ly: reunÍficat¡on, guardianshlp and adoption,

Pr¡mary Trèatmont Cènt6r (PTC) & Enhånôsd Ssrvicês -Thê approach for handllng thÈ f¡scal
cslculation for these )¡outh (ât âny prov¡d€r offering pTC seMc€s or'enhanced servicel¡ witt Þe as
follows;

Pr¡mary Trcatm€nt Csnt€rs: ln lhoir first (admission) !¡ôar, the bas€tines ând âoluals are
calculated using lhe cunent pTC rate. For those louth róma¡nlng with thât prov¡der ¡nto the
next liscal year (ând for th€ orig¡nal in€re populaflon) the calculation will be made as
follows:

. The calculatlon for actuâls w¡ll use the rat6 associated wilh lhe contracttype on
vròlch the youth was placÆd following the¡r stay in th€ pTC; and, ' '

. The baselines w¡ll be câloulated uslng a method that applles a woighted
d¡sùlbutlon to the prdected basolinê populâtlÒn thât rBlþcts wher€ pTC youth tn
ths admlsslon popu¡atlon lvere actuelly placed foltowtng the pTC stây,

Example: An admiss¡on cohort ¡ncludes 25 Lôvel ll Cont¡nuum spe s, 25 Lovsl l
Continuum sp€lls aûd 50 PTC spolts.

Upon complellon of thsh PTC stay, 10 youth were placed ln the prov¡der's Level ltt
Continuum €nd th€ româining 40 w€nt to thelr Lev€f ll Continuum. ln lhis scenario
lhe baselhes w¡ll bê calculãtêd àssuming 35% Level lll ContÍnuum and 650/o Level ll
Conìinuum (thls is done w¡thiû slrata).

Enhanced Sèrvices: Certain enhanced servlcês havê be€n desigñed wlth â time.lim¡tod
slay ¡n o¡der to more etfecdvely apply those servlces and to allow for môre räpld movemônt
of youth through lhe system.

Those youth leavlng service from an onhanced contracl aod lransferdng to anoth€r p(ovlder
wlll bs dropped altogBther from that pmvldsr's PBC outcoñès. They witl not, from â PBC
Ftandpo¡nt, appear as ever havlng been served by ths enhancad s€rv¡css pfov¡d€r, Youtlì

I

:

¡
!

i



c.4.

loaving servlcs from an enhanced conhact and be¡ng plâced on ãnother oflhe enhanc€d
plov¡d€r's æntracls wrÍ be a part ol thãl provlaefs ÈSC outcþmes.

ln theh tÌrst (admiss¡on) year, the basellnês and acluar' are cåroulated usrng the current
enhânc€d confaot rato. For those remarnrng witì that provider hto ttrs noñ fisaar year (and
for.the ôr¡ginal ¡ßcare populäflon) the cslculãtion w¡ll bô ma¿á u liilng the ratê assoclatà' wrn rne conrracìr typ€ on whrch the youth wâs prac€d folowing thgir. stay in the onhanced
prcgråm.

T,gvçl pompensar¡on. Ths contractor shâll not þe compensated or rgimbursed for travel, meàl',
or lodgir¡g.

lnvo¡,te R€quireqånts. The Conuaêtor shãll involce the Statê only for cûnpleted ¡ncrements of
sery¡cê ând lor the amounl s pulsted tô section C.A, above, and þresent sald lnvo¡ces no môte
onen than monthly, wilh all nccesssry suppor ng documentst¡on; to:

qpparlmênt ot Childrsn's S€rvices
7"' Floor Cordêll Hull Bulldlno
436 6th Avonue North -
Nastwilè, TN 97 1,1æ0

a. Each ¡nvo¡ce shalt cleady and accuralely delall all of tho follow¡ng requ¡red informa on
{calculÊtlonÊ musl be extended and totâl6d corr6cüy).

lnvolcs Numbor (asslgnêd by the Contraclor)
lnvoícs Date
Côntracl Number (assigned by the Stat€)
Cu8tomer Aooounl Name: Dèpadment of Chlldren,s Ssrvlcss, Chlld plac€menl
and Ptivate Provlders Divlsion
CustomerAcôount Numbet- (asstgned by thö Contraclor þ tho above-referonced
Cu6lomsr)
Contraotor Name
Contraclor F€deral Employèr ldentificãtion, Soc¡âlsecurlty, or Teflrìessee Edlson
Reglstrqtion ID Number Referenced in prsamble of thie Cãntract
Conlrâctor Conlactfor lnvo¡cs Ouostions (name, phÖne, and/or tax)
ft ntractor Romltlâncê Address
ÞsscJ¡ptlon of Dellvered Servtc6
Compl€to ltomtzâtîon of Charges. which shall dotaillhe foltowing;

l. Servlcè or Mil€stone Þesorlption (includlng narne & ítle as âpp cablê) of
each ssrvlce ¡nvoiced

il, N_umber of Complêt€d Un¡ts, lncfôments, Hours, or Days as appllcabl€,
of sach sefvlce ¡nvo¡oed

i¡¡. AÞplicable Payment Râte (as stipulsted i¡ Seotion C.3.) of each servlce
invo¡cod

iv. Amount Due by Servlc€
v, Total Amounl Dus for the lnyoice per¡od

b, . Thê Contractor understands and agre€s thal an invo¡ce under th¡s Contract shall:

(1) include only chargss for s€rvlce descr¡bed ¡n Contract Secflon A âft| ln
accordanoe w¡th paymonl [erm6 and oondttions €st forth in Contraot Sect¡on C;(2) only b€ submitted for complelêd serviæ and shall not lncludê ány chergo for
futurê work;(3) nól ¡ncludê salos låx or sh¡pping charges; and(4) lnillâtê the tlmeftãme for payment (anã any d¡scounts) onty when thè Sl,âto iE in
r€celpt ôf lhe involce, ând th€ involce meêls thê mìnimum requ¡rements ofthls
sectlón C.5.

c.5.
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(5)

(6)
(71

(8)
(e)
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(11)



c.6. gl{+gP--tftqes A paymênt by thè Stâre shall not prejud¡ce the Stat€'s r¡sht to object to orquesûon any paym€nt, lnvolce, or manêr tn relat¡on lheretô. A payment by th; state ;ha not be
construed as acoeptancs ofany pârt of lhe work or servics providód or as approval of any
amounl lnvoicêd-

þyq¡e+Reguctlons. The cootracìlo/s hvo¡ce shall b€ subjÉcl to reduor¡on for amounts inciud€d
rn any rnvorcs or pa)'nent ther€tofole made whlclì aIô determ¡ned by the Stato, on the basìs of
audits conduoted ln âocordançe w¡th thg terms ofth¡s Contract, nqt tô ónsütute proper
remunotâllon for c$mpensable sorvices.

Psquôtions. The slåte resÉrves ths r¡ght to d6dud from emounts, whlch ale or shall become duê
and psyabl€ lo lhe contractof under fiis of any oontracl betw€en ihe contractor and the state of
T€nnessêe any amounts, whlch are or shall be-corne due snd payable to the State ofTenness€e
by the Contrâctor.

PrcÞquislto Documentation. The contraclÒf shâll not lnvolc€ th€ slate undër this contract unlll
the Stâts has rsce¡ved the follolving dooumerìÞtion propsrly completed.

a. Tho Conbaclor shall comptelê, slgn, and pr€s€ntto th6 State an ,,Authorlzåfion
Agroomeht for Automatic Depoôit (ACH Credtts) Form" provtded by the Stato. By dolng
so, the conhactor ácknowtsdgss and agrees thãt, oncosaid form is recaved byihe -
State, all påyments to tho Conllactor, under thls or any olher contfact the Contractor has
wlth tte State ofTonnesssê Àha ba mÊds by Automáted Cl6aring Houõe (ACH),

b. TlË Canùâclor shall oornplste, slgn, and pr€sent to ths Sbto a'subslltute W[g Form.,
provid8d by thê S1ate. Th€ tsxp€yef ldsntif¡ca on number dstail€d by 6ald fo;m must
agr€e wlth lhe contÎactor,s F€doral Employer ldent¡lìcatlon Number õr Tennosseo Edison
R€giEtratlon lD rotersnc€d in lhls Conk6ct.

STANDARÞ TERMS AND CÕNDITIONS:

Reqülrêd AÞoróvals. The Stato 16 not bound by this Conùacf urfil lt is slgned by the contrâct
parlio8 And approved by appropriete Öffìciats tn accnrdance wlth appllcaO-la Tennesse€ laws and
r€$rlalhns (dependlng upon the spec¡fìcs of thts contract, sqid officialg may hcluds, but are not
llm¡ted to, the Commþsloner of F¡nâncê ånd Admln¡stration, lhs eommlss¡ón€r of Humao
R€sourcóa, and lh€ ComptroÏêr of tho Treasury),

Modílçgllon-efflÁneßlrn€0t. Th¡s contract may bo modif¡€d onty by a written amendment
slgned by €il part¡ôs hareto and appmved by þoth the of¡cials whó aþproved tho baso oonlråct
and, dependlng upon the specmos ot the contraçt as amendèd, any addil¡onat offtclals requlred by
Tennessee laws and reguta on$ (said offlci8ts may tnotude, bui aró not tim¡Þd to, the
Commlsslonor of Finance and Adhln¡slratÍon, lhe bommlssloner of Human Resources, and lhe
Comptroller of the Træ6ury).

Termination fqr Conven¡once. The State may terminaÌg th¡s Contract wlflìout cause for any
rêason. Sald termlnållon 6hall not b€ deemed a breaéh of contract by the Stat6. The Statã shall
g¡ve the Contractor at leåst thkty (30) days wrlttsn ñotice þefore lhe éff€cüve termlnátjon date.
The Contrâctor shall be sntltled to compensàtion for sa0sfaototy, authorlzed sérvtcê mmptot€d a6
of lhé termination date, but fn no event sha¡l ths State be liableio the Contractor for
csmpgnsatlon for any serv¡ce which has not been renderêd. Upon such termlnât¡on, the
Contrâctoî shall have no r¡ght to any actual gsnerai, spgclal, lnr¡dontal, qonsBquential, or any
other dâmâges what6oeverot any descr¡ption or amount.

T.erminsflon lor Ceusê. lf the ConùâcloÌ fâlls to properly perforn its oblloations under this
Conlraot ln a t¡mely ot proper mannot¡ or lf th€ Conlractor vlolales any terms ofth¡s Contaact, lhe
Slate shall havo the r¡ght to lmmedtarety termlnato the Cotìkact and withhold payrnents in exôess
ol fair compê salion for completed servlces. Notì¡,/ithslânding the above, lhe bóntractor shâll not
bs rèllevèd of liäbility to the state for dsmoges sustalned by iirtue of any breach of this contrâct
bylh€ Contractor.

c.7.

c.9.

D.

Þ.1.

D.3.



Ærh
\$ø

D-6' s!-bconfaçl¡nq' The contraclor shall not asslgn thls contrac{ or snter lnlo a subcontrect for anyqf lhe serv¡css pÊrformôd under thts conrr*ti"¡t¡ó"r ãúänrng ihì prior wrrtton approvar of thestate rf such subcontracrs.are appmved bv the srare, each s"haii ónein, 
"ìâ 

rñim,;r¡, 
"eäion"of rh¡s_conrracr betow perlatntns io ',Confli;G or mteiöri;ñoì¿ìic¡rmñü"ù;;iliü¿;,õ;iä"

ld€ndffed by rho Becl¡on h€adingrs). HorwitnsranJrn! ãny uie oi.pprweo uuuconbãctìcrs, rhoconbaôror shêlr be the prrme conûaotor ano s¡¡* úã reÉpons¡ure ïor art work perfømerr.

D 6 cq4f¡igts oJ lntereg. Th6 contracbr warants that no part of the torar contrsct Amount shaü be
f!-d]f3ly,gr ¡"dqêcuy ro an omproye€ or omci;t orti; ètat¿ ãiiun*""ee u" *áees, - - -
compensaüoÌI, or gifts ln sxchange for acllng as an officer. agent, omdoy6e, subcoñt attor, oI-
consultant rô the contrector rn coìnscuon witn any wort óniernór"t"ä oí p"iro,m"¿ i"iãi¡uå ìothts Conhâcl.

The Conl¡actor.âcknoModgos, undsrslânds, ând agross l,h€t lhls Contract shall be null End vo¡d if
rne uontrac{or ls, or wlthln thè pâst aiÌ months has besn, än gmployee of the SIate of Tennessóe
or r th€ conùactor ls an ênllty ln vihich a conlro¡ttng tnrerest ts ¡äto-¡v an inorv¡àiãt *ti" ìi ãi--
w¡thln th€ past stx months has bean, an emptoyee 

-ot 
tne SiãtÃ óilerñessee.

D'7 ' Noïdl:sctrpheflón. The Gontrac'tor hereby agrees, waf¡ant', and ãEsure.s thât no pêfson 6hâÍ besxcrud€d trom parücipation in, bs denr.d Éeriefts or or ¡s ãiherwise subJected to b¡sømtnJttàn 
-

ln the p8rformanÖe of thts cotìt acl or in th" 
"rUot/,i,"nî 

próu.àË of thÊ confador on thôgrcunds oi handtcãp or dfsablllty, age, rac6, colör, l6[gion, s;i. nationat or¡g]n, or any oihe,
!1y,!glo'1 orot""red by Federat, ÍennÊ6;€€ Súre ón;irrurrónar, or statulory raw. îne
uonlfâctor shall, upon requesl, show proofof Êuch nondlscr¡mtnation and shalipost ln
conspicuous plâces, avallablê tg all employêss and applicants, not¡oes ot nond¡scrimination.

D.8. Piqhibjllon ot lllqpal llmhrantr, Ihê requhements ol renness€e (þds,/qnnofafe4 sscuon 12"+
124, €, seg., addressing the use of illegai immigrents ¡n lhs p;rfoimance of any CoLrrJto -
sr.rpply goods or serv¡oos to rhe srste of renneisee, shafl be a materiar provisrón of thrs contract,
a breach of wlltcl¡ stìal¡ be grounds for monetary ani other penamês, ulj to and lncludlnglermlnal¡oñ df th¡s Contlaot.

a' Th6 contractor h6r€by ettests, certifìes, wånanls, and ãssurss thãt rh€ contrastor shall
not knowrngry utilze the sorvrcÊs of an lregEr immrgrant ¡n the perrormance ài t¡¡s 

- -"
contract and shall not knowlr€ly utllizo th€-servlDeõ of any subcontrâcto¡ who w¡ll udllze
thê servlcôs of an lllegal lmmlgrant ln the pè¡formsnce of ihi6 Conlrâct. Tfle Contrâctor
shãlf reaffirm thrs attsstâtioì, ¡n wrrÙng, by submrfling to the state a compreted ãnã 

---'
slgned copy of hB document at AttacÈmént A hereio, ssmi¿nnualty auitng thaperloc of
thb Conûact. Suoh attssraüons shall b6 mâlntâinÞd 6v tfrà Contacior anO-maOà
avallable lo etats offlc¡âls upon requÉst.

b. Pr¡or to th€ useof any subcontraclor ln {he peformanco of thls Contrac-t, and ssml-
annualy theroafler, dulÞg rhe pef¡od of thls contfâct, the contractor thaJr obrain änd
relain a curront, ì^dtten attestâtion that üìe Eubconrractor shall nor knowrngry uùrize the
services of an lllegal immlgrant to perfom wofk relative to thls Contraot añd shâll not
knowingly uliltzè the ssrvlces of any subconhâctor who will ut¡llze the servtces oian
lllegal lmmlgrsnt to peÍorm work rela v€ to this Contract. Attesta ons obtâtned from
such suþconbactorô shafl be maintalned by the Contraotor and made ava¡lablè to state
oficials upon requsst.

c. The Côntractor 6hall mahtain records for all psrsonnel ussd ln the performancê of th¡s
Contrâcl, Said recotds shall þê subl€ct to review and random inspecl¡on al any
reasonable lime upon reâsonable nol¡ca by (he Stâte.

d. The Contaåctôr undêrgtând8 ând ag¡ees thet failure lo comply with thls section w.ll b€
Bubjôot to tho sânct¡ôns of lefirêssee Code Annolaled, Søalion 1Z_4-124, ðrs6q. for acts
or omlsglons occ(rn¡ng after lts ofecllve dat€. Th¡s lâw rôquhss lhe Commissionêr ôf
F¡nance ând Adminlstratlon to prohib¡l a conlractor from úntracling wlth. ô¡. submittlng ân



Æ.,'à
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off€r, proposâÌ, or b¡d lo o_onl¡act w h the Stato of T€nnesseÉ to supply goods or seMces
for a pêriod of onô y€ar afleÍ a contraotor re discovered io have r.n,iùáoi ur"d t u - - -
serv¡cés of iilegal immígrants during the perfomance of thls óonrr*i. " ' 

*-- --
e Fof puDose' of this côntfa,cr, 'ifl€gar immroþnt' shal be defrned as any porson who rs

not enher a united statêÊ cau¿€n, ã LawrurÞemanent Resrdem, or a péoon wüo"é- 
--

physlcål presence ¡n lh€ United States ts authorized or atfowø iy tfre-fãJerai" 
---

D€partment of Homelând Secur¡ty and who, undÊrfederal ¡mmtgration taws ano/or
reguraÍons, ie authorrzed to be emproy€d rn thê u.s. or rs otheñse authorrzed ro prov¡de
sefvlcss unds¡ the Conlrâct,

D.9 Egco&!g. The Contracto¡ shafl maiñhin doojm€ntâtíôn for all chargoê under this Contract. The
book6, records, and dooumsnts of the Conúactor, lnsofar a6 they õ¡ate towoii periãrmJ oi -
money f€cerv€d und.r rhis conlract, shafl be msrnterned for a p€rlod of thr6€ (3ifufl yeaas ffom
th€ dato.oJ (he_f¡nat paymsnt.and shafl be sub¡ect to aud¡Ì al a;y reasonaOta riirô anri upon
reasonable notic€ by the State, the Compt¡ollór of the Treasuryi or theL duty appointéJ' 

'

represenraÍves. The financlar stsr'ments shall bê propârôd in aocordance 
'wltir'generalry

aæ€pled acfÆunling princlples.

D,10' PrevallÍrtg.Wgoq Eates. AilcontråclB for conôüüotion, €reclion, or demoll on or to installgoods
or materlals lhat lnvôlve lhe expondlture of any fundô d6ived from the State r€qutre iornùfané. w¡lh ths pr€varl¡ng wage râws Bs provided rn ronnessge couo Ànnotate4 sectiò n 12+io1t, ;t
seq..

D.1l' uonitorino. Thô contraolor's activi es conduct€d and record' matntalñed pursuant to thi6
CoJltact shall be Eublect to fionltoring and er¡aluaüon by the State, the Cohrpholler of the
I reasury, or th6ir duly appoint€d represenlativês.

D'l2 Prcqregs Beports The corrtraotoi sha[ sublh¡t br¡êf, periodlc, Þmgr€ss reports to the state as
requested,

Ð'l3 sqigt Pqrfonlance. Fairurs by_any pârry to thrs cohtract to ¡nsrst ¡n any one or more câses upon
. th€ sl,¡cl porformance of any õf thä iemis, covenants, condÌtionÀ, or prãvlsions of this Conhaòt' shall not bå construed âs ú warver or reflnqurshmerìt àf any such toni, covenant, côndrt¡on, orp¡ovklon' No l€rm or condition or this cø rac{ shafl be hárd to be waived, mø¡ire¿, or deúted

except by e wr¡tten amondment stgned byths partíos hef€lo-

D'14. lndependent Cqnhåclol. The pârties hsreþ, in thê psrformãnce of lh¡s contract, shãll not act as
ernployoos., parr'nsr6, Joint veniurers, or essocrates óf one another- rt rs expreosry ectnoøJ¿gãú
by lhe parties horeto lhat soch parlio8 are lndepondenl contract¡ng entitieiand that notnlng iñih¡s
conlraot shall be consrrued to crcate an omployer/employee relati-onshrp or ro aüow eitherìo
sx€¡cisê control or directlon over lhe mannei oi metrod by lr,tlch lhe otirer transaots lts business
affairs or prov¡des ¡ls usual services. The emptoyees or agonto of one parly shalr not be dB€med
of conslrusd to be ths ernployaes or agênt6 ofthe other pãrty for any purpóse whatsoover-

' The Contractor, being an lndependent mntrector and not an €mployee oi (hô State, agr€es to
caûy adequate publlc liability and other eppropr¡atc forms of insurance, including adeõuate pubflc
liabifityard other apÞtopr.ialo forms ôf insurunce on the Conbacto/s €rnptoyees;and tô pay a[
appl¡cablê laxes lncldênt to thls Contract.

D16. statð Llâb¡lltv. The statô shal hâvs no liabtllty except as spec¡fÉâlly provid6d ¡n this contraôt.

D,16. force Eê¡cgtq. The obllgãtiórìs 0fthê partlæ to lhis ConfeÖt âre subject to prevention by causes
boyond th6 pârli€s' conbol thât could nbt Þe avolded þy lhe êxerclse óf dus care ¡nclud¡nó, but
not lim¡ted to, natural dlsasters, r¡ots, war8, sp¡demiDs, or any other slmilâr cause.

Þ.17, Stalo ãnd FÊ@râl Cqmptlsncg, Thê Contrâctor 6haljcomp'yw¡th allappltcâbte Slâte ånd Federal
lâws and rogulat¡ons in lhe psrformancs ofthii Contrâst. 

'



D'18' Gg,yem¡no La!ry,: This contrect shêfr bs govorned by and constru€d in accordence w¡th the rsw.of(he state of rernossee. The conFaciat agru"e írtâiir wiiúäiìbþct io tne áxctusive 
---'-

Jurlsdtction of the court6 of the state of Tennõreã ¡n ã.üóne i¡ãi may artse under th¡s contract,
Th€ Contactor.aÇknowhdgos and agrees lhaf any ¡Oii or-däìms agâinst the state of
r enn€ssoe or.Is employees hereunder, and any ,smedi6s eñêlng therefrom, shall b€ sublecl toano.rmrted to rhose frghts and remediss, ¡f any, âvairâbrg und€Ì i6 nnøssee code Annotaíã, 

--

Seot¡o¡s g-B-101 through 9_B{07.

D'19' cofllplolqñê¡s This contract is compr€ro and c'ontarns lhe ent¡re understanding b.tween thêpân¡ssrctâting to rhe subject mâttor contained herein, incruding ãrr rh" terms 
"nä "onditions 

orme pantes âgresment. Th,s ConF¿ct supersgdes any and ãll prior understrand¡ngs,
repr'ssniatrons, nsgoríâtions, and agreemenb betwrËn the parflas retattng trcráiã, wrretnerMttên or oral,

D.2o. s€vêraqìlltv. lf any terms ånd conditions of thls Conkact 6re held to bÐ tnvalid or unonforceable
as a malter of law, thô olhsr term6 ánd condtitons heroof shal not be affecb¡j thd;6t a;ã;h;lt
rsmaln fn full forc6 and sffecl. To thls end; lhe lerms and condit¡ons of this contracr áre oecìareo
severable-

D-21 - Headinqa.' sec{ion hsadingg.of rhrs conk'ct ars lor rerersnce purposes only and sha[ not b€construed as part ofthls Coouaot.

E. SPECIAL TERTIS AND CONDITIONS:

E.1, confliçtilqlems añ c,onditions. should any of thesÊ special toms end cóndltions conflìct Mth
any olher lorrhs and conditioBs ofth¡s Conûâú, th€se spócial terms and condlllons st¡all contmi.

8.2- ç.omnv4l-cq!¡ons Énd,Çontactsì. Allinslruc(þns, noflc€s, consents, d€mands, or oúìer
::Tlly:riTtlon: rgqu¡red.or contemptâted by this Contract sha be tn wrirlng and shuft b" mad"
by cenlflèd, flrst clBsB mall, return rècô¡plt€qu€3ted ând poslÉgo prêpald, bi overnlght courl€r
sellce w,ith an"ãBset tsacking syetem, ór by þt¡¡tt- or ti¡ósim¡tãirånsrnisston with reoiprentcoffirmallon. Anysuch communications, rsgtfdlês$ of molhod of bâ0sm¡ss¡on, shäll te
addrêEsed to fh€ r€epec[vs party at lhe appiopriate rnallhg address, tacslm¡le lìumtei, or EMAIL
addrsss âs s6t forth b€row or to that of suoh otfìer pâfiy or àddress, a6 may be horænérspeomeo
try wr¡tten notic€,

The Stato:

susan Mitchsll, þ(eouflve o¡reclor of Notwork Dsyelopm€nt
T,ennÞsse€ Childron,s D€partment of Chlldrsn'e S€rviögs
8"'Flqor, Cordofi Hull Buildlng
436 6rñ Av€nue North '
Nãshví é, TN 97243
Suspn.Mitchell(Atd.oov
T€tephono # 816-741-0461
FAX # 615,532-5723

Thê Contractor:

Er¡c Str¡cklând, prestdonficEO
Omnl Vfsions, lnc.
301 S. P€r¡meter park Drive, Su¡t€ 210
Nâshy lq TN 372f1
ïgalbreath@omn¡vlslons.com
Telophone # 800451-6108
FAX # 61s,726-3632

The Contractor Contact:

tl



,<15;h

l;i'-li'¡'. t:i\$,/
Tr¡sha Gatbreath, Comptroller
Omn¡ V¡s¡ons, lnc.
301 S. Pèrímèter park Drlve, Su¡te 210
Nashvilte, TN 3721i
Tgalbr€alh@omntulsions.com
Têlephons# g00-g5l€.'Og
FAX # 61s-720"3632

Ail ln8tructlons, notices, @nsènrs, demends, or othff communicatþnô shâ[ be consrdgrêd
enecïvety gtv€n upoq rec€lpt or roclpþnt cor¡fimal¡9o as may þe roqui€d.

E'3' ÞuÞjeçl-þfudÊlvcrlelitk The conlraot ¡s subieôt lo ths apøoprtat¡on and ava aÞi ty ot stâte
and/or Fedoralfunds. ln tha svent that the funds åre not aÞpr;'pr¡âted or are otherwise 

-

uñavallsble, h6 stâte rêsêrvôs the r¡ghl to term¡nate the contract upon wfitt€n nollcê to the
Confaclor. Sald lermlnallon shâll not be dêÉmed a breach of çontiäct by the State. Upon
roc€lpt of the wlttên ho o€, the Corfraçio¡' shalf cease all work assoclatei w¡th tho Contracl,
Should such an ovsnt occur, the Conhactor Êhall bô êntltled to compensatlon for all eattslaciory
and autùor¡zêd seMces completed a6 ofths tsrmlnation date, Upoñ such l€rm¡naton, thê
Conùador shall have no rlghi to rocover from lhe State eny actuà|, general, special, lncldenta|,
consequential, or any oth€r dâmagos whatsoever ofany dèecr¡ption or amount.

8.4- I€lnesige Fnqqtldated Rellrem€nt Svçtern. The Contractor acknowledge6 and understands
lhat, subjoct 1o statutory sxc€ptions conl.alned in fsnnesseo Codà,An ob=led, S6cflon &A€,goi,
af. sÉ-9.. the law govemlng the Tonnesseo Consolldat€d Retiremsnt System (I-CRS), prov¡dês
that lf a retlred msmber ofrcRs, or qf anv sup'rseded Bystem admrnistered'by Tcäè. or Ji any
local rst¡remsnt fund €shbr¡sh€d pursuan[ to rennessee 

'code 
Anl,orafBd, T¡d;g, ctrapter ss, '

Part 3. aco€pts stâte employmênt, the mémboas rêt¡rement allor¡vance ¡s suspendeO Ouì.ing fhá
poriod of the employmsnt. Accord¡ngly aÕd notw¡thètanding âny provtston oi thts Conlracito üre
oonlrary,. the Contractor agrees thal lf lt ls laler determlnsd ihat ih€ true nature of th6 !¡lorking
re¡ationshlp bÞtween ths Conlrector and the State under thls Contact is that of
'employedemployeÈ and not that of an independônt contr€clor, th6 Contractor, if a reïred
membor of TCRS, Ììay þ€ requlred to repay to TCRS the amounl of ret¡rement benel¡ts the
Contrdctor received from TCRS dudng the p€riod of this Contfâct.

8.6. lnÊurancg. The Cûnlrac{or shâll carry adequate llablllly ãnd other approprláte forms of fnsuránco.

a. The Contraêtor shall malntain, ât m¡n¡mum, lhe followlng ¡nsurance coverag€:

(1) Work6rÉ' Compensatlon/ Employors' Llsbllity (including all states cov€rage)with
a llm¡t ôot less than t¡ìe rslevant statutory smount or one mfllon dollars 

-
($1,000,000) per occurrenco for employers,líabillty whlchever is greâtor.

(2) Compreheñsive Commerciatceneral Liabitity (tnoluding pôrsonal injury &
propef y damage, prom¡seVopóralionÊ, indep€ndent conlrsctor, contraslual
liab¡l¡ty and completed operât¡ons/producls) wlth a bodily injury/properþ damage
cûmbinêd single llm¡t not losE than on6 m¡ltfon dotìärs (91,000,000) per
occurrenc€ end two million doÍars (92,000,000) aggregate.

(3) Automoblle çoverage (including owned, leäBôd, hirBd, and non-owned vehides)
wlth â bodlly iniury/property damâge comblned singte ¡lmit not lóss than on6
mllllon dollars (91,000.000) p€r occûnenoe.

(4) FrcÉsssionål lúâlpractic€ Liãbll¡ty with a limll ôf not less thân one milllon dollars
($f,0û0,000) per alalm and two milllon doJlâß ($2,000,000) agoregate.

b, At any t¡me Slate may require lhe Contraclor to provide a vãlid Certflcâtê of lnsurånco
detalllng Côverao€ Descrlption; lnsurânce Compâny & poflcy Numbêr; Exc€pftone ând
Excluslons; Poltcy Effêct¡ve Dâre; pollcy Expfrâüon Ðate; Ltm,(e) of Liab ttyj and Namè
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E.6.

. änd Address of rn6ur€d- Fairure to prov¡dé requ¡r€d .vidence of insurâncs coverage sharl
be a malsrlal breech of lhls Conhaà.

cotfl¡gntlel.lt{ of Records. strict standards of confld€nt¡ality gf records and lr¡formatlon shall be
malntalned ln accordanc€ wrth appficable state End federailãw. 

-À-t 
ñaËi¡at ano rn¡ormat¡on,

reeardþss ot torm, mgdlum or melhod ofcommunlcâton, ffovided lo the Conhadoi by lhe étate
or acquked by lhe contrâctor ón behalf of thc slate shaü úe regarded ai confldentíal iÃformation' ¡n acco_ldanc€ w h the provr.rons of applrcabrs Btate and federãr raw, siáte an¿ tøerar rures and
fegurâùons, depaflmental policf and ethl@l standards. suoh conf¡dsnt¡âl ¡nformation shallnot
!nltldo.:?9, and all neoêssary steps shall be taken by lhe ContrEotor to safeguard thè
contld€ntlality of such meteriar or iflformauön in conformancs wrth appriçabre slåto and fusrar
laW' sùats and federal rutss and r€gulaliohs, dêpartmor{al pollcy, and'Jthical senoarOs.

Th€ c, ontractor's.obllg't¡ons und6r this secton do nól apply to Informa on ¡n ths publlc domarn;
éntor¡ng the publlo domah but not Íiom a broach by thaCóôtactor of this Contra;h previously
qlssessed by.the.Gontractor wfthaut wrltton obÍgaiions to lhà state to protec{ tq acdutred by irre
contraclor wlthout wÍttter resù¡otions agatnEt dlsctoôUrefrom a thlrd párry whtcli, lo ihe
ConÍac,lo/s knou/edge, fs fr€e to dlsclose the infoma on; todepenaän{y developed by ne
contsctor w¡thour th€ use of thê srâtê's rnformaüon; or, disorosäd by thã sÞte ró orhors w¡thout
re-slrlcü:ons ?galnsl disclosure. Nothln_g ln thls p€ragraph shall psrm¡i Conlractor lo dlsclose any
lnformatþn that is oonl¡deníar und6r fãderar oi statõ tåw or rejuia óns, regarotess ofwhether ít
has beon dlsclosed or made avafiabre to t¡e contracor oue ið¡nteniroåaiãr negllgent actlons or
inaclbns ôf agÊnts of lhe Slâte or thlrd palles.

¡t is exprêsÊly understood Ênd âgreed tho obl¡gat¡ons 6êt forth in this socflon shall 6urvive thê
t€mination of thls Contrâct.

HIPS a¡0. H]IEAH_$nOllelæ. The stârè ând Conlractor shåll compty with obt¡ga ons under
the Heâlth ln_surancs Portablf¡ty and Aocountabllty Act of i996 (HtpAA);nd Healt-h lnformafion
I echnology for Econom¡c and ClinicalHealth Act (HITECH) under the Ámerican Recovery and
Reinvestment Act ol2O0s (ARRA) and thelr accoirpanylng regula ons.

a. ContÞctor wâ¡¡ants to the Statô lhât jt ls fsmiliar with the requ¡rements of HIPAA and
HITECH and lholr accompânylng fegulations, and shâll oomply with all applicabl6 HIPAA end
r-'l r EUH requ¡r6mont8 ln ths course of thts contfact ¡nduding but not lifh¡ted to tho follow¡ng:

1. Compl¡ance wlth lhe privâcy Rule, Securlly Rule, Nollfrcsflon Rulê;2. The creallon of and adherence lo sufic¡onì prñacy ând Securlty Sâfeguârds ând
Pollclos;

3, Timely Rgportlng of Vlolaüons ln the Acc€ss. Use and Dlsclosure of protected health
lnformallaô (pHl); snd

4. Timoly Reporting of Privacy and/or Secur¡ly lnctdenls.

Fallure to comply mayre8ult in contraclofs pây¡nent of actualdamages that the Sfatâ iñûJrs
as a result of the b'reach,

b. Contraôtor wa ânts lhat it shâfl oooperato with lho State, inclùding coopeøtion and
coordination with Stats pr¡vacy otfioials ând other oompllance offìcers required by HtpAA and
HITEGH and ttìeir accompanying regulalions, ¡n the course of performanôe of thó Contract so
lhat both partios w¡ll bo fn compllancê w¡th HIPAA and HITECH.

c. Thê Stãte and lh6 Conbactor shall sígn documenls, inotoding þut not mtted to business
assoclate agreernents, as requlred by HIPAA ånd HITECH ând that are reasônably
neoessary ûo k€ep ths Slate and Coolractor ln conipltance w¡th HlpAA and HITECH. Thts
provlslon shall not apply lf lnformaüon rBce¡ved by the Stâte under this Contraot is NOT
"protsoted hoalfh Ínformatlon" as def¡ned by HlpliA, o¡ lf HIPAA pêrm¡ts the Stale to recelve
such lnfomâtlon wlthout enter¡ng lnto a buslness assocfale agr€ernent or slgnlng another
suoh documenl.
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d. AË a party to lhis Agr€smênl the CONTRACTOR hereby acknoì,iêdsos ¡ts dêsignation as aclrrored enlty and/or büsioess os€oc[ate under the HlpÃA regutaitonîÀnO ageõs to coóplywltb all âÞpticâbte HtpÀA and HtTÉcH (herehatter "FtipÁÀ/HiTËöùträgulañ,ons.

€. ln aæÕrdance \ ,lth HIPA¡qúHI'IECH regutalions, lhe CONTRACTOR shâ , at a mintmum:

l. Comply with r€qulr€ments of lhe Health lnsurânc€ portâbility and Aocounteb¡l¡ty A¿t of' 1996 and lhe Health tnformat¡on T€ohnotogylor Eoonomb ánd C ntcat Heatth Âot of
2009 (HITECH), includhg, but not llmitsd tq the transactions anO code sets, privãcy,
6€cur¡ty, and jdenl¡fìer regulations, by thefr deslgnated compltânce dates. Cómp¡lano'e
lncludes meollng all requlred transaction folma¡s and code sets with thê sÞécifièd àata
sharing agrôêmenls r6qulr€d undér th€ regulaùons;

2- Trangm¡Vroc€ivg from/to lts provld€ro, su bcont.actors, cteârlnghouses and lh€ Stãte all
fånsacüons and code ssts r€quhêd by thê HlpA¡,/HttECH rúuta ons ln lh€ appropr¡ate
Bfãndard format6, ut¡llzing Êppropriatsãnd adoquate safeguarãs, as specnred undei the
lâw ând €s dlrec{ed by ttìe State so long as lho Slate's dirãcüon does not confllct.t¡,/lth the
law;

3. Agree lhat lf it þ not in compltânco wnh a applloable stand8rds deflned w¡ültn the
tranEâcllons ând cûde sôts, pr¡vacy, sêcur¡tyand ällBubûequént HIPAA/HITECH
êlañdards, that lt wlll be ln breach of thls Agieement and wl¡l lhen tâke all reâsonaue
6tsps to cure the breach or end the violation a6 app cable. Sinco lngbllity to meet th€
tranôactions and codo sots requlromoots, as we[ ás tho privacy and security
r€qulroments cån brlng bas¡c buslne86 praotícos betweeir the Stâle and tho-
CONTRACTOR and bstwêon the CONÍRACTOR end ¡t6 prov¡dêrs ând/or
subcontrac'to¡s to ã halt, lf for any roason lhe CONTRACT'OR cannot meét ths
requlfemenls of thls seôtloh, the sÞte may têrrninate lhis Agreemenl ín accofdanoe with
the Business À,ssoclste Âgreemer¡t anc¡llary to this lgreemãnt;

4. Ensurolhat Prot€ct€d Health lnformatìon (pHl) exohanged bêtwoen the CONTRACTOR
âûd lhe State ls usod onlytor lhe purposes of featm€ni Þayment, or heâtth cãre
operations and health ovsrslght and its refâted functbns. Al[pHl Àot ùansmitted for
th€ae- purposes oI for purposes sllowed under lhs federât HIPAA/HÍTECH regulal¡ons
shall be de-identífled lo secure snd prolect the lndlvtdu8l enrollGe's pHli

6, Rêport lo thè State'6 Pr¡vacy Offìc€ Imm€dlãtely upon becomfng awarê oÍ any use or
dlsclosure of PHI tn vtota on of thh Agreemont'by the'CONTRAöTOR, lts offtäers,
dir6-clor€, omployeos, subcontractors òr agents o¡ by a thkd pany lo which the
CONTRACTOR disctosed pHt;

6. Specify in its agre€ments w¡th any âgont or subcontractor that wjI havo acoeGs to pHt
that such ag€nt or Gubconhactor agr€€s to b€ bound by lhe same resÍict¡ôôs, lerms and
cond¡t¡ons th6t apply to the CONTRACTôR pursuanl to thls Seo on;

7. Mak€ avallabfe to I-ENNCARE enrollêes the rlght to amend the¡r pHl ln accordance with
the federal HIPAA regulations. The CONTRACTOR shall also s€nd ¡nformãtion io
enroflees educallng lhem of the¡r rlghts and necêsaäry steps ¡n lhis regard;

B, Mako an anrollee's PHI accessible to the Stat€ lmm€dlatety upon request by thê Stãtè;

9. Make lþ ¡nternal pollciêB and procedurôs, records and other documonlation relat€d to the
usg and dlsclosur€ of PHI availablo lo ths U.S. Sêcrstary of Health and Huû¡an Sêrv¡cos
for ths pufposês of dstêrm¡ning oornpllance with th€ HlphA/HfIEcH regulat¡ons upon
requêsl;

10. Croate ând adopt pollc¡es ãnd procedufês to perlodtcally aud¡t adherenoe to all
HIPA¡JH¡TECH regulattons, and for wh¡oh CONTRACTóR âcknowledgoe Énd promtses
to pertofm¡ including but no1 limitsd to, lhe following óbl¡gat¡ons and aotions:



,.Í'îi \

t,v
11, Agree to.ensure that any âgent, indudtng a submntractor, to whom it pr-ovides pHl thatwas crêated, rece¡v€d, mainla¡ned, o[ lransm¡lted on ¡ehãff 

"f 
t JStai" 

"grees 
to use

reasonable and appropriate säfeguards to protect lhe p¡ll.

tt ll:Tl?9l,yln or d6st_oy a pHt, in wharever form or msdtum (inctuding any etectrontc
môdrum) and a copþs ofan âny data orcompllations dêr¡vsd ftom anO ailowl'ng
rdentit¡oation or any ¡ndiv¡duar who rs a subjociof that pHr ;po; teim¡nation, caricertatton,
explration or other concrusron of the Agreement, and ln accårJanã w¡t¡ ttr¡s section ø '
thls Agroement. The COnfReCfOn J¡alt comptete such retum óiOásructlon as
promptly as possibte, but nor tater rh8n thlrty (gO) days afrer thó effecttve date of the
9lT.[il¡qrgqlce gtion, exptrat¡on or orhei àni:tusi:n of the 4qrómenl The
99llIRAc.r.9.T "1,^"llidenrify-any 

pHt rhal cannot feasibty be reiurned o, d€stroyêd.
wfhln.ouch thirly (30) days âner ho eñêoüve dâte of lhe term¡nauon, canceltatión,
expirst¡on orothor cpnctusion of rh€ Agre€,$ent, the CONTRACTOR shall: (1) ôeriify on
oath ln wltlng thãt such retum o¡ deskuction has bson comploled; (z) identiñf any p'Hl
whlch oannol feqslbly bè r€tumed or destro¡æd; and (3) cenþ tfrai it,íøÍ onty use or
d¡soloso suoh PHI for lhóse purpose8 that make tS riúrn or áestruct¡on ¡nfeas¡ble;

13, lmplemont dl approprìal_€_ adm¡niskattve, physlcalând lêchnlcât safeguÉrds to prôvênt
ttle u6e or dlsclosuro of pHl other han puNuant lo lh€ tsrm6 and corÈttons of t'hts
Agr€€mentatìd, lnoludhg but not limltid to, privao¡ seorrlly and c;ûfidenflal¡ty
r€qulrernonls ln 45 CFR parte 160 and 164;

14. Set up âppropriate mechan¡sms to l¡mit use or diEcJosurs of pHt töthB minimum
nesssE€ry to åccomplish lhe lnlèndod purpos€ oflho use or dlsclosurs;

15. Create.and implelnont pollc¡€s snd prooeduras tc addro8s presönt and future
HIPAA,/HITECH rcgulalory requir€m€nts ae needed, inctudìng, but not lim¡t€d to: u€e and
d¡sclosure of dala; d€identìticãllon of data; mlnlmum necesoãry ácc€sg; accoun ng of
disclosures; snrollee ô-r¡ght io amend, access, request restricllóns: notice of privaci
placliçes and rlght lo flle a compta¡nt;

16. P.rovlde B.I€ppropriâte levol of traln¡ng to lts staff and employees rogaÌding
!-1ll44lIlIE9!1 retar€d poltctes, procedures, enrotree rþhG ånd penãtries [rtor ro tho
HIPA¡,/HITECH ¡mptemente on desdllner snd at appro¡r¡ate lntdrvals thereafter;

17. Trâok tra¡n¡ng of CONTRASTOR stalf and employees and mâlntaln slgned
acknow¡€dgements by srâff and emptolroes ofine coNfRnCfOR's HìPAA,/H|TECH
pollcles;

18. Be allowgd to use and rece¡ve ¡nfomatÌon ftom lhe Stato wh€ro neoèssâry loi the
management and adminlstration of lh¡s Agreom€nt and lo oarry out businiss operã ons
where perrnltt€d under lh€ r€gulations;

19, Be permittôd to use and dlsolos€ pHl for the CONTRACTOR,8 own legal responsibitilieÆ;

2t. Adopt tho appropÍat€ procsdurês and accass safeguards to ¡'ssttict and regulato acc€ss
toånd use by CONIRACTOR emÞloyoes and ôlher persons perfomlng work for th€
CONTRACTOR to have only minimom ncôêssâry access to pHl and personally
¡deñifiable datå w¡thln the¡r organlza oni

21. Conl¡nue to proteÕt and sèôure PHf AND personally idenlíflable infoff¡atlôn relallng lo
enrollses who are dec€aeed;

22. Be.ræponslbls for ¡nfonning lts snro eôs of tholr privacy rlghts ln th€ m€nfter speclfled
undor the regul€ ons;

23. Mak€ Êvâltablè PHI ¡n âacordanca w¡th 45 CFR 104.624i

16



Æfùqw
24. Make avafiablê pHl for âmendment ánd lnærpoÉte any amendmenls tû pHl in

accofdâr¡ce with 45 CFR 164.520; and

,5 
9?]:'l^? lTg f3rd) 

pany cortÍ¡cslton of(hsir HtpAA kansaorion compance ninery (e0)
cåtgndar dayÊ beforô the start date of operã ons.

2S. The CONTRACTOR shalt track âlt security incidents as def¡n€d by HlpAÁ,/H|TF_CH, ánd,
as required by the HrpAA/HfrEcH Reports. The coNrRAcron ä¡all perrooi.ariv iepori
ln summãryfashion such secuflty incldents,

I The state and lhe CQNTRACT-oR are 'rnformaÙÒn horders' as defned in TcA 4 7-1g-21o7,
In the evsnt of a breach of the secur¡ty of coNTRAcroR's informaiåÃ systom, as oeRnea uy.rCA47-1A-2107, 

the CONÌ'RACTOF{Bha lndemnify and hold lhs Stata harrnless for
e,xp.en6es ånd/or damages rerated to the þrsach, suóh obllgalions thalr lncluds, but not bô
lmjt"d J?, e"]tlngllotificstions to affedêd enrolte€s, Substitute noltcB to wrttton noüoe, as
g:l.jl-L-d l{IcA.4J:18llg1çX?Þ10_(sl, s.frail onty bs permHed wnh rho srate,s express
wr¡nen approvat. The CONTRACTOR shall noffy the Ståte pr¡vacy Offlce lmmodiaioly uponbe9mrlg a'vare of €ny security lnotdont that woiJld cons hto a "Éeaãtr ot tne searrity ãi itro
syst8m' as de.lìned in TCA 4T-18_2101.

s. lgrjF€êlqN oF gREAcH & NoItF!çATloN oF pRovr$toNAL BREACH. rhe
coNJRAcToR sharr norry rne staie s pnviuy oniõ'r-ññãðEGili!ãñ'õõõñrnj áware ot
any ¡notdent, olher confirmed or prov¡s¡enal, that reprosðnts or mãyiepresenl unãuthorlzed
access, uÊe ordtsctosuro of sncrypted or unencryplêd computedzed dâtå that materlAlly
9om!p.ET:^s_!Lo_rycur¡ty, conftdonüat¡ty,.or tnt€grtty of snrolte€ pHt matnüâ¡n6d qr hstd by
Ile ,C.9NIRACT-O[, tnctudtng any u¡authorÞeO ãc{uisition ofenrottee eHl Uyan emltoyåe. ol oth€rwiso authof¡zed user of thê coNrFAcroR's sysrem. Thls includ€s, 6ut fs not tiñrtte¿
to, lotg or Âuspect€d loss of remote compuflng or telework dev¡css such as laptops, pDAs,' Blackb€rrys or othsr smartphones¡ Use ã¡¡vjs, thumb O¡ves, Oaü Orlves, COs, ânOor otsfs.

n.
SECURITY¡

1. Tha CONTRACTOR shallcomply wlth-llmttâ ons on use, keatrnont, and sãfeguardtng of
data undsr the pr¡vacy Act of 1gt4l5 U.S.C. S 

gsza), as smen¿ed 
'þy 

tite Coñptter 
* -

M1t:flng aLd prtvacy prolec on A0l ot 1gss, ìeläted Offrce of Manaçjement anà BùOget
guldel¡nes, lh€ Federat lnform€tíon Secur¡ty ManagemÊnl Aot ot zooÞ 1l+ U.S.C. g að+ì,
sl s€9.), and relâted National lnsUlute of Standardõ and Tochnotogy gJidellnes. tn"
âddit¡on, the CONTRACTOR 6ha have ¡n ptaoe adminiskaflve, pñfu-lcal. and technlcat
safeguards for dâta.

2. ïh€ CONTRACTOR Eha nôt duplicäte ¡n a separato fï€ or dls$emlnatg, without pr.¡or
written pormlsslon from the Slate thé data gov¿rn€d by the.contraoifor âny purpòse
olher lhan thât set forth in this Cont aot for the adm¡n¡;tration ofthe TennCãre program.
Should lh€CONTRACIOR pþpose å fedisctosure ûf said dåtâ, lhs CONTRAóTO-R
musl speclfy ln writ¡ng to lhe Stãto tbe dãts thê CONTRACTOR proposss to rsdisólosê,
to whom, ând fh6 reasons thât justify thè redisclosure. The State wiil not give permission
for such redlsclôsure unlees the ¡edisclosur€ ìs rêqu¡rod by law or essential to the
admln¡stralion of the TennCere program,

3. The CONTRACTOR agrees to abìde by all relevanl fede¡d laws, restrictions ofl âccess,
use, and disclosur€, ând s6curity requ¡rêmontâ ln this Cont¡Ecl.

4- ThÈ CONTRAÇTOR shall provlde a current llst oflhe empfoy€es of such CONTRACTOR
wllh aocsss to SSA data and prÒv¡de Buoh l¡sls to lhe State. 

-

6. The CONTRACTöR shâll r€strlct access to the darå obtalned lrom the State to onty
fhoseauthor¡zedemployeeswhoneedsuchdalâtoÞerformtheifoffìctaldu €Bln'
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connsction wlth purposes ldêntifled ¡n th¡s Contracl, The CONTRACTOR shall nof furth€rduplicate, d¡ssemtr¡ate, or d¡sclose suÇh data wtthout;bblnhgiÀu õfaË,s pr¡o, w¡ittenapproval.

6. The CONTRACTOR shall ansure rhat its smptoyees:

l- Prop'rly safoguard PHUPI furnrshed by rhe staf€ uÍider this contract from ross, rheft
or inadv€rlent disclosure;

l¡. U-nder€tand that lh€y ar6 rsspons¡ble for sâfeguârdlng this informafion ât all l¡mes,
regarûtgôs ol whother or not the CONTRACTOR employee is at his or h€r regutar

duty stáüon;

lií. Ensure thêt laptops and olher eleclron¡c dev¡ces/ media conlain¡ng pHl/pll arê
encrypled andtor passwotd protêcted;

lv. Send emalls containlng pHl/pll only lf enc.ypted oÌ lf to and from addresses that are
s6cuto; and

v, Llmll dlsc¡oeure of lh€ lnformaüon and detalls rêlallng to a pHl/pll toss only to those
w¡b a nesd to know.

vl. CONIRACTOR omployess who acc€ss, usc, or d¡6ctose State SsA-supplled data in
a mann€r or purpose not aulhor¡zêd by thls Conlrâct mây bo subject to ;i/ll and
crlminal sânctlons pursuânt lo appl¡cable f€deral slatuteé.

vii. Lo6s or Suspected Loss of Þata - lf an employoo of the CONTRAçTOR þecornes
awarè of Eu8p€oted or actual loss oi pHl/pll, hé or she must immølately contaa ihe
qlalg:s prtv€cy Offlco w¡thln ône (l) hour to report the actuat ãr suipedtea toss. The
CONTRACTOR Ìvilt use thE Loss tvûrkeh6€t toóatsd at
hltpr/Vnryr.ln.9ov./1€nncårE/iorms/Þhi pllworksh€ot-pdf to quickly gather and
orgsnlze hlormaflon about the incident. The CONTRACTOR muslprovida tr the
SJqlqg PrlvÊèy Office wfth mely updatos a6 any addl onat lnformãiton about the toqs
of PHI/Fll bêcómôs åvailabte.

vill. f llrè CONTRACTOR expêri6nces a loss or breach of satd datã, The Stâte,s privacy
Offlcs. in lb sole dbcrst¡on, willdstsrmln€ whether or not noticeto lnd¡vlduåls whos;
data has been lost or breachsd shall bo prov¡ded and the CONTRACTOR shall bear
any @8ts åasoolated wlth ft€ noÍce or any mlügat¡on,

Jhe .Staje.p€y_lmmedlately and unilat€ra y suspênd the data f¡ow undBr this Contract, or
tefm¡nalo th¡s contract, If the srâls, detormines that the coNfRAcToR has: (1) madä
an unauthorized u6o or dlsclosure of State SsA-supplled data; or (2) vtÒtated òr fallsd to
foflow the le¡mE and condlllons of thìs Contract.

LegalAulhor¡ty- Federellews and togula{ons giving SSA the aulhor¡ty to dlsolose data
to-the Stato and the State s Euthority to collect, maiñtaln, use and sheie data wlth
CONTRACTOR ls protected under federal lawlor spêcíied pu¡posss:

. S€cüons 1137,453, and it06(b)oflheSocial Seourlty Act (the Act) (4A
U,S.C, SS 1320b-7, 653snd 1308(b)) (tncome end eflgtb ity ver¡ftcation
datã);

r 26 U.S.C. S ô103{t[7) and (S)({ax return. data);

. Seaflon 2o2(xXSXBXlv) oftho Act (42 U.S.C. S aO1(xxgxBx¡v)Xpr¡sonef
dala);

7.
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. Sectlon 20qr)(3) of the Act (42, U.S.C. S aos(rxs)) and tntefltsence Rêfôfrn
ano I €Ìþflsm FrovÉntion Acf of 2004, pub. L. 10&458, 7213(aX2) (dealh
deta);

¡ Secl¡ons 402, 412,421, and 496 of ¡he personal Responeibllty ând Wort
Opportun¡ty Reconc ia or¡ Act of l996 (pub. L. 1O+t'eg) (g U.'S-C. $S
1.612, 1622, 1631, and 1645) (August 22, 19960 (quart€rs of cr.rverage
dala);

' Chlldrên's Hoallh lnsuranc€ pfogtÉm Roauthor¡za on AÖt of 2009, (pub. L,
111-3) (Føûuary 4,2009) (ct zensh¡p data): ând

. Rout¡ne use exceptbn to the privâoy Aoì, 5 U.S.C. S 65za(bx3xdata
nooassary to adminiat€r other programs compatible wlth SSÀp;ògrâms).

r Thþ S6c¡lon further cân¡ès out Sêction 1 t06(a) of lh€ Act (42 U.S.C. S
1306), the regulauon promutgated pursuant tö inat soctton iZO C.¡.n. Þart
401), the Prtu€cy of 19t4 (5 U.S.C: $ 56%), as amended by rhe computef
MÊtc¡ing and prtvscy pmtect¡on Act of 1g6E, r€latsd Omca of Managemenr
and Budgot("OMB) guidelines, the Fodêrâl ¡rfofmat¡on S6cur[v
Management Act of 2002 (.'FISMA") (44 U.S.C. S g54j ef seo.). and related
Natlonal fnsfltuto of Strndsrds and Technotogy fNlST") gu¡dêiines, lvhtch
provide (he rEquirem€nb thatthe CO¡ffRACïOh musífóttow wnh iegard
to use, treatmerìt, ând EBf€guard¡ng dala.

9. Delinillonsì

"SSA-supplled data'- lnformãtton, such as an ir¡d¡vldual,s soclal securlty
numbsr, supdled by lhe Social $ecurity Admh¡stmtion to the State to
d^êtermlne €nl¡llement or el¡g¡billtyfôr fãdôralty-fund€d programs (Computer
l¡.i1hJns.1nq.Ptiu""y Protectiori Asroomer¡t,ìcMPPn; bãween bs¡ åno r¿¡;
lndlvldual Fotlty Agreêtnent, ,,tEA- 

bBtween SSA ând the State).

'Protectód Heâtth lnformãt¡or/pe¡sonalty td€ntifiabto tnformâl¡on. (pHt¡nl) (45
C.F.R. S 160.103j OMB Ctrcutar M-06_iO tocated at
http://.www.whÍtehoìse.gov/sites/default/fll€s/omb/mernorôndâ/fÉOOô/m0ß-
1g.pdf) - pmtectêd heâtth tnformåtion m€ans tndtvldually ¡dentfiÍabte heslth
¡nformstlon thal t6: (l) Transmltted by otecrrontc média; (i) Ma¡;tai;ed ¡;
eloç.tronlc m€dla; of (ìi¡) TranEmltted or malntained ln Êrry olhor form ar
medlum-

'lndivlduslly ldent¡flabte Health lnforma on" - ¡nformaflon thet ls a subsel of
heal{h lnfomat¡on, lnctudtng domographlc informallon qollscted ftom an
indlvJdusl, and; (l) ls ctoâted or rec€ived by a health care prov¡dor, health plan,
emÞloyer, or heâlth care clear¡nghouse; and (z) re¡ates to ihe past, pre6gnt, or
future ph)€¡câl or mentaf heâlth or cond¡tion of an individual; ihe provision ôf
heallh c€rs to an indlv¡dual; or the past, present, or fulure paymenl for tne
provisioû of health care lo an indtvlduat; and (t) ldêntifles the ¡ndlvtduât; or (i¡)
w¡th respect to whlch lher€ is a reasonable bàsls to bellsve the lnfo¡malìqn can
be used to idenlify thê tnd¡viduat-

"Personally ldênt¡fablo lnformal¡on" (pHl) - any lnformâ ôn about an ¡nd¡v¡dual
mainla¡ned by an âgencf including, but not llmited to, educãflon, financlâl trân6actions,
mgdical hlstory, and crlmlnal or ômploym€nt hlstoty ånd ínfotmâllon which can b€ used to
dlstlnguish or Uac€ an tndlvlduât's ¡dentity, euch as thelr name, SoÖlal Securily Númbcr,
dale ãnd placa of blrth, mother'Ê mê¡dori namo, blomeûlc reco{ds, lncludlng ã¡y other
personal lnform alion which csn be llnkêd lo an lndlv¡dual.
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E'8 fl'golp4fggq!4lÂEdxblcr q9+[e!t* F"ch.of rhe folow¡ng documenrs ¡s ¡ncruded as a par ofthis conkact by ¡efere¡ce. tn th;-event of 
" 

dtú;p;;;t;;ilÉ¡gulry regÉfdrrg rha c;,ìtå;à¡"dullss, r'sspoñsibilitles, ánd performanc€ unoer tr¡s'Conírãølìrrãso itoms shall govern in order ofprecsdenc€ below.

å. thls Contract docum6nt w¡th any €ttachments o, exhlb¡ts (excludlng ths items l¡Eted at
subsections þ. through d., below);

b. the Br¡an A. Modned S€t em€nt Ag¡€em€nt;

c. the Department of Childrêh,s Services policy;

' d. Tho document enr¡flêd "Dos provrdÉr por¡cy Manuar" rncrudÍng any changes or addiflons
that mây subsequen y bê mado, hereln attãched by reference,

E.9. Pf:oh¡bftfl Ady.erlisinq. Thô contractor shafl not rofe¡ to rh¡3 conrfact or rhe contfscroas
rolat¡onship w¡th úìe srstÉ her€xJnder rn commercrar advertsing in such á mánner as fo sbte orímply that the contractor or the contracror¡s eeryroes are enJ;ulo. tt i" 

"xprÀssty 
u;ãe-r"úä

and agr6€d thât the obllgallons sst fo¡th ln thþ sêcllon shall surv¡ve ttre torillnetto'n ôfthb
Conlract tn psrpotully. -

E.10. Puþl¡ô Apco[ntablltv. lf the Contractor ls subþ6t to Tenn€ssee Code Annotât€d, Tltle E, Chapter4, Part 4 or lf thrs conrract rnvorves rh6 provrsÍon orse¡vútt,o ctïzens uy ttre cónìraõ il'*'
behalf of fhe Stâte, he Conùactor agreas to establish â syst;m tnrougt ,irt iof, rsoiplents of
serv-Icês may present grìevances a¡õut the operation of tie servrce program, and rire cont'ciorsharrdrsprav rn a prominont ptaöe, rocar€d neär ttre passàglwayìtróugñ wt'ii:fì tne ¡nbr¡" ild;ln order to rãcerv€ s€rvroÊE pursuant to tnis contraci, a sijn ãirGet hierve rnches 1ra,¡ rn r,.r!rrr
and elght€en inches (1gi) ln width sta ng:

NOTÍCE: THIS AGENCY Is A REcIPIENT oF TAXPAYER FUNÞINq. IF YoU oBSERVE ANAGENCY DIRECTOR OR EMPLOYEE ENOÀOiÑO iN EÑi AõTVITY WHICH YOU COIqSióENTO BE ILLEGAL, IMPROPËR, OR WASTEFUL, PLEASE CALi THE STÁTE CO¡¿PrNOiIÈNS-
TOLL-FREE HOTLINE: 1€00-232-5454

E.r1. ç++lllglEE9þgççgiqrneEe. pursuânt rorhe prov¡slons of th€ tederat ,p¡o-Chitdren 
Act of'1994 and the Tennê'sse "chlrdren's Aôt for crean fndoor Ai¡ of 1995,' the contrectof sharLprohiblt smôk¡ng of robacco prodricts w¡thrn åny rndoor pr€mrse" ¡n v¡¡tctr serurceiâr pr*¡¿"u

pursuânt to thrs contracr to rndrvrduars under tho age oi erghteen ( i B) y.ars. The conüactor
shqllFoEt "no Êmoktng'BlgnÊ ln approprlate, perma'nenl slies wtttrìn iultr premtses. fnc
prohrbjtion 

_sharr bê applrcâbre durirìg all hours, not just thâ holrs in \rvhrch;hfidren ar€ p{ssent.
v¡olators of the proh¡bir¡on mãy be subjear.to crvil pinarues anu nnes. Thrs prohibfion ;ha¡r;tpry
to and bemadê pârl o[any subcontraot rolated to'this Contract.

E.12. LoÞbvino. Th€ Contractor certifes, to lhe best of ils knowl€dg€ and belirf, that:

a. Nofederally appropdated funds hevo bsen pald or wi¡l b€ paid, by or on behatf ol the
undèrsigned, to any person for Inltuônôing or afl€mp ng to lnflueñoo an officer or
employee of an åg€ncy, a Member of Cóñgress, an offìãer or €mployee of Congress, or
an em ployee ol a Momber of Congress ¡n conn6ction wlth lhe awardlng of any 

-Fedeiat

contract, the maklng of any Federalgrant, the making ot ânyfeOerd bãn, tno entering
into of âhy coopera$ve agreement, ând thâ Exlgnslon, conti;uaflon, renevrrã|,
améndment, or modlflca on ofanyfederâl conltact, g,r"åñt, loan, or cooÞerâlívs
agreement.

b, lf any fund8.other than foderally approprhted funds have been paid or wlll b6 paid to any
psrson forjnflu8nclôg or attemptÍng lo lnttuence ân off¡cer ar employee olany agency, á
Mombe¡. of Congrê6s, an offtcei orimployeo of Congress, or an eníployee oi a ñlem'ber
tf Congress lr¡ connect¡oñ with thls contráct, gran¡ loan, or cooperailve âgresmênt. the
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,...iíIì\

'\ffil
Contractor shallcomdete and submlt Standârd Form-t-LL, 

,.Disc¡osure 
Form lo ReportLobbylng,,'¡rì acclfdanca vy h lts inslfuclions,

c. The Contractor shall roqulre lhat the languagB of thls carliflcation be lncluded ln the
aìvard documenrs for at subawards ar at tiãrs lrncruding subcontrace. 

"u¡irånËi"n¿TllT:f..TeI qr."lr., toan6, and coopeBrjve àsreeme-nro¡ anà r,ãiãitil¡räpl"ltJ -
snaí c€rtfy and d¡sclo8e accordlngty,

Th¡s cerliflcat¡on ¡s a mater¡al rèprosentâllon of fact upon wlìlch reliance was plâc€d when thrs
transac,tlon wä6 made or entered rnto and rs a prerequisrte for making or entehng into ttrü 

- -
tran8acflon ¡mposed by section 1952, t¡tlo St, u.S. Càde.

e tS. 
Pe${ql!¡+!r!\SUgpe!Þlg¡.. rhe Conrractor certfles, to the best of ìrs knowtedge and betisf, thatr, rrs current and fu(ufe øìncipals, its cun€nl and future suboonlractors and lheliprlnclpals:

a. are not prosently debarred, suspsnded, propossd for debarment dedared lnellglble, or
voluntàriry oxcrud€d frorn oovered transàoÍóns by any foderar or itat cepanmãnt oi. agenoyi

b. havo not wlrhin a three (g) ysâr p€dod precedrng this contrsc,t been gonvrctei of, or had
a cfu¡ljudgment rendered agarnbt them from mñmrssion offtaud, or a criminaroi1encó in
connoc{ion ì,vlth obtalnlng, at6mpllng to obbllì, or psrformir¡o e pu¡Xc (fe¿à¡a¡, staia, åi-
lqcal) FanÊaolion or granl under ã puþllc tanÊactloî; vlolallo; ofieoeràlor søie ántiirust
stalutes or commlssion of €mbozlemenl, th€fl, forgery, brlbery, falsif¡câtion, or
deshuction of r€cords, mãktng fals€ statements. or reóãiving sióbn properÇ;

0, e_re_not.presendy lnd¡cted or othêrwlse cr¡mínally or civllly charged by a govemmênt sntity
(federal, sÞte, ot local) vy¡th commlsslon ofany of the ofienses detaíled ln secflon b. of -

thls cedmcaflon; and

d. havê not w¡thin a thr€e.(3) year Þerlod precodlng thls Conlraot had one or more publìc
transactions (f€dôral, stete, or local) terminatêd fo, caus€ or dÊfault.

Tf¡ê contractor shallrrovrde lmmodrate wrirtén nolþe to the stáe rf ár ãny üme it leams that
th€re was ân eadler fallure lo.d¡Bclose lnformâtlon or thal due to cllanged;kcumstances, it6
prlnclpals or the pdnolpÊls of lts subcontractors are excluded or OtsquãlReO.

E.14. Breach. A pãrry shaÍ bs deemed ro have breached the contraot ff any of the fo owrng occurs:

- fallure to psrform in aocordance wllh eny t€rm or provislon oftho Oontract;* partial porformanee of any t€m or provllion of(hÄ Contrâcu

- any act prohiblled or rest cted by lhe Conlract, qr

- violatlqn of any wãranty.

For purpos€s of this Contract, these items shall hereinafter þe referred to as á .Brsâch.,'

a, Conllâclor Breach- The Strât€ shaìl notify Contmctor ln wd ng of a Breach_

(1) ln event ôt a Br€âch byContractor, th6 State sh€ have ãvâ abte the rôñedy df
Act¡Jal Damqges and âûy oth€r remedy avallablo at law or equity.

(2') Liquidâtod Dama06È* ln ihe evént ofâ Braâch, úìe slâtê mây âsssss
Llquldàtêd Dsmages. Th€ Státe shâll nolify thâ Conhector of amounts to be
assessed as Liquldated Damqges, The parü€s âgrse thâl due to lhe compltcated
nature of ths Conha¿lor's obllgatlons under thls Contraot it would be difl,cutt to
specÌlically doslgnat€ á monolary amount tor a Breâch by Conlraqtor as eald
amounts árê likely to be unc€rtâln ãnd not easlly proven. Contrâctor hsrèby
represenB ähd cov6nan¡s lt has carefully revlêwod the Llquldated Dâmages
conl¿¡ned ¡n above referenced, AttáChment B and agree that sald amounts



(3)

r€prEs€nt a.rgasonsble.reb o¡shþ betwssn the âmount €nd what m¡qht.easonady b€ expec{ed l¡ the evgrrt of grsach, and are a reasonablsêlimate oflhs damages thât woutd occur from a Breactr. it ls æreny a-jåeJ¡l-trärn r¡"partþs thât the Lquldated Damagès represenl sotely ttre'cañaéó. *äì.n¡rr¡u"
sustain€d by rhe srar€ rn tooing th-e benefit of tre Uaigaìn wiiËõo-n-häàr*i anc Oo
llllgys? 3."y luq or damage sustatned by a rhtrdþarty. The contracdor
âgr-ses thát lhê l¡quidated damage amount ls in addttión to any amounts
uontfactormay owe the Stato pursuânt lo the indemnÍty provlslon or other
seclion of lhis Conhact,

Th6 Stâtô mãy con nue to wlthhold lhe Llquidated Damages or a porlton thereof
ontil.lhe Contractor drrô6 lho Br6ach, the State exerctses"tb ãpt¡oi to a"¿"re,
Parlial Dsfautr, or tho srate terminatoo tho Conuact, f¡e dÞiåìinoiJ¡ffg"t"d ø
assess Llqu'datsd Damagos bgforo avâ lng ltsolf of any olher remáàv. fhe
:,1:!9 

mly c,hoosq.tg dþcontnue Liquidat€d Damages And avâ¡t ttself of any
other remedy avãilable Under thls Contract or at law or eouitv: Drov¡dêd-
how€ver, Contraotoi ehall r€celve a crodit for sald ttqu¡dateá damaoes'
p{ovlously withheld èxc€pt ¡n tho €vent of â padlal Default.

Partlal Dofault- ln ths event of a Breaoûì, th€ Slato mqy dBclare â padial
D.sfauft.. ln wh¡oh case, tho State shalt provtOe the Coníractáiulnìn nãt_¡ce ot:(l ) the date ',vhlch contrâctor shált term¡nate proviOtng irre iãrvìô aiürîËtuo
wlh ths Breach; and-(z) the date the stat€ wfh oegln io provlde rf,l" JJ*¡".e
assoclal€d with ths Brsach. Nohrvlthståndlng lhe ioregoing, tho State mày revlse
th€ l¡me p€riods contsined in ths nolics !,ír¡tten fo tho ö;;Ëa;tor. -- -
ln th€ €vent hs Stat€ d€ctåres a part¡aj D€faulq lhe State may withhold, together
w¡th_any oth€r damages âssociat€d tv¡th the Breach, from théã,oou,ú" il"-th,
Conûactor üìegreater of (1) amounts whlctr woutO åe pa¡O iñe Cr"t acbi to
provlde the defaultÈd sÊ¡"v¡ce; or (2) the cost to the State of provld¡ng ge
default€d servlco, whether saìd serv¡oo b provided by ths Siate or â*lh¡rà party.
To det€rmino tho amount the Contractor ld ootng paú for any parii:ufai ðewrce,
the Department shsll be entiüed to recetve wlthtã ilvê (6) dâ\h'anv r"ouãsts¿
mâtè¡lâl from Contrâctor. The stâre shafl make the nnàt'andOtnàiîg 

-
determlnaton of seld amount.

The Statê may assess Llquldat€d Damages agalnôt the Cohtractor for anyfa¡lure
to psrform whioh ult¡mately rosults ln a part¡al Default with sald Ltquldateri
Uamãgo6 to csase wl€n said partÌel Defautt ¡s efisctiv€. Upon pâri¡sl Dsfault,
lhe Contractor shall have no righl to r€céver f¡om lhe State åny ach.ral, gen€ra¡,
Epec-É|,.¡nc¡denlat, consequenllal, or any olher damagos whatõoever of-any
descrlption orejlrount. Contractor agreâs to coopera¡€ fully witn the State in tne
event à Partial Dofault is tâken.

Contraçt Termlnatlor}- ln the evenl of â Breâch, the $tate may têrû¡¡nale thé
Conkact Immediatoly or ln stage€. The ConlIactor shall he nóiifi€d of the
terminatlon in wdllng by lhe State. Said notlce shafl herelnäfter be rêleffed to as
Temlnat¡on Nol¡co. The Termtnsüon Notice mayspecib/ elther thât the
term¡natlon ¡s tr b€ éffÊctive lmmêdiåtêly, on a dâls certáin ln thê futurs, or lhat
the Contractor shall cèsse op€râllons undor lhlE Conbact ¡n stâges. ln the event
of a têrm¡nâllôn, the Statê may wlthhold any amounts wh¡ch maj, be Oue
Conhactor w¡lhout walvor ôf any other remãdyor damagos avaliable to tho State
at law or ät oquity. Ths Conhâctor shall bs liâble to the Sfate for any and all
damagös incursd by the State and any and all expensês incurred bi the State
whlch exoe€d the amounl the Ståte would have pã¡d Contractor undär thts
Contracl, Conlractor agrees to cooperâts wilh thê Stâte in lhe evânt of a
Conlraot Terminotlon or Par al Takeover.

(4)



b. StÊte Breåch- ln th€ event of a Breach of Conuact by the Slats, the ContÞctor shall
notify the Slate ln wrlflng wlttfn g0 days of any Breach of Contrad ¡V tnâ St"tà. S"fd
noticÊ shalt contatn e descrtp$on óf ths Brðaç'h. Fa ure by the contiaàorìJ piovuàlait
written notrce shalroperat' as an absorute waiv6r by the conrracror ofthe ståre's. Breach. ln no ovent shall any Bteach on lhe part oif lhe Sfato excuss the Coìtractor
from full perfórmancs undor thÍs Contracl. ln ihe event of Breadì by the State, thã'-
contractor may avaI rtself ol ânv remody at raw rn the forum wftn aiproprìaie ¡Lriioictron;p¡ovlded, hówev€r, tallure by the Contrâctor to otve thê Statô wrltten noi¡ce a¡id
ôpportunlty to curo as desct¡bed hereln opefates gs a walver of lf)ê State,s Breach. , .
Fafure by the Contreclor to flle a clalm beforê the approprlatê forum ¡n Tennessêe wilh
jurlsdlolion to hear such cla¡m Mth¡n on€ (r.¡ 5,ear ottne ürdtten noÍc€ of BrBâch sha
oporato as a walvor of sald cJaim in its enlirov. tt ls agrèed by lhe parlles thts prov¡síon
€stabl¡8hos d contracrual per¡od of ltmltåtions for any clalm brãught by the Coniractor.

8.15. P4{ial Tekpve¡. The Stãto may, Et fb convenience ând wlthout cause, exerolôe e pârtial
takeov€r of any serv¡oe whlch the conlractor k obligated to pelorm unáer thrs conhacl inctuding
but not lim¡ted to 8ny séwlce wh¡ch is the subjoot ofa subooìrtraot between Contracto¡ jnd a t¡trà'
pârty, although lhe ContÞc¡or is not ln breach (hgreinafrer ref€rred to as 

,par{lal Takeov€f).
sald Paitlal Takêover shãll not bè deémed a Bieach of Conbact by the slste. contraalor sitåll ba
glven at lea$t 30 days prhr w¡tterl nollcé of se¡d Partial Takeover wlth sa¡d notico to spBciry tÌ¡€ 

-

aroa(s) of eervico tho sþte w¡ll assume ånd rhe dsle of sard assumptòn. Any parflal rakéover
by lhe Slato 6hâll not alter ln any way Conùåcto¡,s olhêr obllgallons under thle Contraa. Ttre
stâtè may wlthhold from amounts dùe the Conhactor the am-ount ttlo conûactor would have b€€n
paid 10 dêllver lhe sorv¡cê as dstermlned by th€ stal€. The amounts shall bg wlthheld effêot¡ve
as of lhe dste thÉ state a6aumes the servlc€. upon part¡al rakeover, Û'e co¡traotor sha hãve
no right to recovor from lho Statè ahy ãctual, general, speclal, ¡ncidenial, consequenti"l, o,,ny-
olher damagès rvhalsoever of any doscdpflon or amounl.

E.16. Unqncunlber,e.drP_6rsonnel. All p6rsons ass¡gned by the Contràc{or to pèdorm servtcea for the
Stâtè under th¡s ConFåct, whother they are emptoyeee, agents, suboo;(ractors, or principals df
fh€ contraclor, shall not bo subþct lo àny empioyrnent co-ntraci or resûlctiv€ covonänt piovlslons
w].¡oh.wourd precrude those persons froó periorårng the same or srmirar s€Mces for the stato
aft€r tho termlnation of rhrs ionùact, elthei as a staie employee, an lndopendènt conhactoi, or
an €mployee, agent, subcóntractor or prlnclpål of ánother¡oÁtraaor wlthìhe State. lf ths
Gonlrâclor pmvldes the State wilh lhe servlòes of any pe¡son eublect to a restrlct¡ve covenant or
côntraotual provlslon ln vloiat¡on of thlÈ povlslon, any suoh reslritlfue aovenant or conlrEctuaf
provlslon wlll be vold ånd uhenforcêable, ãnd ths Co;tÎaotor will pay lho Stato and any person
involved all of lls expenses, íncluding attom€ys fees, c€used by àttãmpts io entorce súih
prov¡6lons.

8.17. 9pcADancv, The Contrêctor acknowledges ttìat thls ls a fe€ for s€rv¡co Contract and thât nellher
tl€ Stato nor the Conhactor can guaranioe full oocupancy.

E.18. @ânsoarencv Act (FFATA). Thls CohlraÇt rsquires the
Cor{ractor.to provide supplies and/or services tfrát are fundø ¡n whole or ¡n pârt by fedêrât funds
that are subject lo FFATA. Tho Contractor ls responslble for ensuring that âlt app¡¡ó€ble
r€qu¡remênts, lnclud¡ng but mt l¡mlted to those set forth heretn, of FFATA are met and lhat the
ConFactor prov¡des ¡nformatlon to ths Statè äs requh€d.

The Contractor shall comply wlth the following:

â, Reportlng Õf Tolâl Gôôpensation of lhe Contrâcto/s Execu(ives.

(1) The Contraolor shell reporl lhÉ namos and total compensat¡on of each of ¡ts flvs
most hlghly compensated èxêculù€e for the Contra¿tot s prec€d¡ng compleled
flsoal yêar, lf ln the ConfectÓr's prêced¡no fiecâl year ¡t recé¡rred:

l. 80 percè¡t or more of lhe Conlracto/s annual gross revenues from
Federal procuromenl oontracts and Foderal financial asslslance subject



to lhe Trånsparency Act, as def¡ned at 2 CFR 170.320 (ând subawerds);
and

lì. $26,000,000 oì. more in annualgrÞss revenues from fuderal
procuremenl Cohlracle (end subcont acte), and F€deral financlal .

es8istânce subj€st to the TransparencyAôt (ând subawardo); rndt¡t. The public doos not have acceig to ¡nformet¡on aOout the õmiensat¡on
of lhs exêcut¡ves through portodio repods fleo unoer sect¡ón 1ãiáioi- '

ts(d) of the SÊcur¡ltes ExchEng€ 
^ct 

of 1934 (i s U.S.C. Zamtat- Íaolatr
or sêclion 6104 of lhe lntemal R€v6nue Code of 1986. Oo deìe;tn;; '
ths pubfic has sccsss lo ths oompen6a]¡on lnformation,iee the ù.S.
s€cNrdty ând Exc¡ang€ Commiss¡on ¡otaloompensaüon ,lllngs åt
lìftp://www.sec.gov/answers/gx€comp,htm,).

Executìve means officeß, manãgino parlneõ, ot åny other emplo!€es ¡n
ånagement poslllons.

(2) TotEl comp€ngatlon mgans tho cash and Í¡onoesh dollarvâluo eårnêd bv the
exscutivÊ durrng the conrfaotor's $ôceding frscâr yêer end rnotudau$eioitowing
(for moro jnformation ôoo 17 CFR'229.402fcX2)):

i- Sâlary ànd bonus.ll. Awärds of stock, 6tock opiions, and stock appreciation rlghts. U6e the
dÕllar amounl recognlzed for flnancial stateinent repodin! purposes with
resp€ct to fhe tisoaf yesr in aæoldanc€ wlth the Slatômeñi ôf 

'Financ¡àl

Accoun ng S(andards Nô. 123 (Revtsed 2004) (FAS t23R), Shared
Based payments.

¡¡1" Earnings for serulces uñder noû_óquity incêntive plâns. Thls doss not
inotudô gmup tif6, health, hosp¡tatiza òn or medi¿ál r€lmbulsement plans
rhåt do not dlsc¡lfitnâte ln favor ofoxocutiv€s, and are ávailablè
generally to all Galarlsd employegs.¡v. Change ln pension value. Íhis ls lhe change ln presønt vâlue of defined
benef¡t and âttuerlal o€nslon Dlens.v, Abovs_market earntnþs on doii*red compensallon wh¡Õh ls nol tax. quallfied.

vl. Othsr compen6aflon, lf ths aggregats value d ål¡ such oth€r
comp€nsallon (e.9. s€vêrancs,l€rm¡nation pa)ments, value of llfe
iosuranc€ pa¡d on behalfofthg employe€, perquisl(es or prop€rty) for the
€xecut¡ve exceeds $10,000.

b Tl'" contractor musr roport sx€cut¡ve rotar compensaüon doscÍrbed above ro rhe state by
the end of tho month dur¡ng whlch thts Conù,ac[ is awarded.

c. lf th¡6 contraot rs amendèd to êxtend ¡ts term, the contractor must subm¡t an executive
tatar co.mpensauon repoñ to the statB by thB end of the nonrh rn wh¡ch the amendment
to th¡s Contract becomes effecïve.

d- The ContraÇ{or w¡ll obta¡n a Datã Unlversal Numbedng System (DUNS) number ând
ma¡ntain l(s ÞUNS number for tho term of thls Confoct. i¡lo¡e lnformalion about
obtÊ¡ning â DUNS Numbêr can þe found at: http://f€dgov.dnb.com/wsbform/

The contracto¡. farlure to compry wrth the above requrrements is a mãtÉr¡ar br€ach of rhrs
Contract for whlch the Stâte mâytermlnête thls Contäct for cause. The Stâte wÍt not b€
oþllgated to pay any ourGtândlñg rnvo¡ce receivêd fron rhê conlrâctor unlês6 and unt¡l ths
Uonlraclor is fn fufl compllance with tho abovô r€quhomdnb.

E l9' E!r!t Ar!êndmênt. Ths contracror doeÊ not warv€ r¡ghts under the First Amendmenl to the united
Sta(os Conslltut¡on.



E-20. Druq Free Wo¡kplace. The gonlrå:.t:or shat provid€ a drug_ffêe wor^kplaco pursuant to tho Drug:Frôe Wo*place Act of 1gBB, 45 CFR pad 7b, Sutpert i.." --'

E.2r. ljgl+?l+¡ggryp+Fqslq$. rh€ stste must cûmpty ,,vilh the offc€ of Manassment and
_":99:J,yn"ut9t 

(gyB) A€7-lo.olatm retmbursemsot for a portion of the cost of'payments madeund€{ ü¡16 contacr fmm rhe lederâr gpvernmsnt under Tnre rv-E and/or rte xri. intormaion w¡r
:9 ryltgqilfllT *cy¡red ro r¡e submtted by lhe Contraoroi to enáore oCs tJ""rpri;iË oi;ö Ä:ö¡l âno tac¡ tåte subm¡sslon of c.lâlms to the foder6l govêrnmèr¡t ln accordance wlth DCS,fede-lly ap?roved cosr a ocaton pran. conraao¡ úi[ uc noittiàd at the time ¿ocumentat¡on ts
requested the date lh6 submrssion rs requrrêd, The cûntrsctor srrurt 

"ornprár-" 
á ãó"t;;dri ñ"g

lha bost ¡nformãrion avairabre in accordance wrth rhe cosi iJporing ¡nstro;tions. The
documêntation to b€ submittèd by ûè Contractor wl ¡ncludo but not limlt€d lo;

â. Annual Conhaoted Contrâclor Cost Rsport oomplêtlng the forms and folloMng the dlrecflons
provlded by the shte;

b- Program desc{ipflon and two weekly schedul€s;

o. Most reçent{y audlted fnanclål shtemonr w¡th âud¡t opin¡on for lhe audlted pertod;

d. Reognctl¡athn of thê Coöt Report lo lhé ¡ndopendenl audit and

e. Letter undêr soparâte clvet from índependent audltgton whehe¡ the cost allocal¡on mglhod
used by lhe Conlraclor ln the Cost R€pott appssrs lo b9 rcâsonable.

Failqro tó subm lhe above-stated documenhüón on tho sDecmed date shåll be ds€med a
br€ach ôf thê contract arìd tho state shaÍ h'vê a r¡ght þ Ë;inEte ttre cont¡act tor cause under
Sect¡on D-4. ofthô Çonhacl, or to conEldtr such fail-ure s pêÌllât Defautt.

E 22. q¡_ewblçqúlelof 4!9!ee!. The çorrtlactor shall not havs any owner, msmbÊr of tìs boardqr orftrclors, or membsr of lhê board of lrustees of that Contract Coñtractor who also holds anv
olher posltloñ.wlìrch may infruancê rhê phcémenrs p(ov¡ded to 

"¡¡r¿r"nl" 
in" pl¡rm ãJJ"îi'

tsr¡an A. v. Phll Br.desen. Suoh poslt¡ons lncludo, bul âre not limited to juveniie court Judges,refêrô€s or other court offrcers rniorvsd rn ttre rnotvtouatcasãs öf cn¡rdren rn foster câre.

E.23,W'TheconlractofshälldevelopanddelivertoDcsonor
beloÌe Jury 31"'of€ach frsasr year ân rmprementarion pran thar des¿r¡bes ths contractor's rong.
Íî1S,9,9o9F Sl9 ?liectivee rhatwtllguids rhe conracior's efforts to ensure compltance wfth TÌflevl ol lho clvil R¡ghts Act of l964 puÌsuant to tho guldollnss êstabltshed by the TennsssêB Ttfle Vl
comdiance commission. Title Vi plans must be-submltted to thJdlv¡"ion below onor oefore the
July 3l "r of each year;

Dlrector of the Dlvlslon of Dlverstty ln¡tia veg
Tennessee Deparlmenl of Chfldren's S€rv¡ces
Þ¡vìsiôn for Divors¡ty ln¡tia ves
7th Ffoor, Cordslt Hull B¡dg,
430 6th Avênue Noth
Na$hvil¡e, TN 37243

E.?4, Requlrèments of Burêâu ofT€hncâre.

a. The Gontrâctor, inoluding but not llmlted tq ilo omptoyeês, agGnts¡ subcontractors, or anyons
âct¡ng for or on beharf of the contrâctor Ehâlf corflprywlth rhe requlrements as sflpurated ln
thê lntsragency ContrÊct âmong the Dspartment oi childrèn's servlces (DCS), the
D-ep€rtment of Hoatth, Burêâu oJ Hsatfh servicès Admlni6tration (HSn), àna tírä oapartment
of Flnance and Adm¡n¡strà on, Buroau ofTenncaro (Tenncare¡ às ttrd procuring siate
agenoy €nd as rsquked by Code of Feder¿l Regulatôns, Tlfls +2, part riot.t OO,?t seq.: the
Contractor' shall submlt an ânnual Ownershlp e-nd Flrrânàtet Dlsrljosurø fum ai s¡owá ¡n
Attachmenl C hgtoto (lrttp://wr,vw.tn,gov/tenncare¡forfls/d¡sclosu16ownershlp-pdf) to DCS.



DC-S shall aollect and slore ¡ls Contraclor,s oü,nership and d¡sclosure forms and furnish them
1o Tsnncâre upon roquest.

b. Contractor Requirements: panbipa on tn lhe T€nncare program shâll þe ltm¡ted toConlrEctore úìô.

1. 
lgT-e-f :llF_9lhactÒr may not refuse to prôvtde covered medioa[y néçessâry or
cÐvereo proven ve gerv¡cos to a chfd under lhê ago of twenty_one (Ai) or a Tênncâro
lì¡ed. ¡card pat€nt undor th¡s conlraci for non-me¿¡ä reasJnil ¡läùàver, tne conrractor
shall nol b€-rcqul'od to accept or conthue tr€atmenl of a pâti€nt wlth whom the
contractor fÉe19 he/she cânnol êstabllgh and/or maintatn ä profesÊional rÊlaflonshlp.

2 Agfês thet.emergency servicec b€ rênder'ôd w¡thout the rsqurfsment of ptror authorrzaüonofany kind.

3. R€cords Rotoht¡on- A Tenncars record ls âny record, ln whatever form, inctud¡ng. but
not.¡imhled to medlcåtrecords, b lng records, flnancial rccords tnotuOing ,¡OSe toûn1,
aìd/orany r€cords rglat€d lo s€rvlces rôndered, quâllty, appropletengge and flmsliness
of servlc€s and/or any rocords rslevanl lo ãn aOmin¡sl¡älvã, clúi ãnãlor crim¡na¡
lnvssllgåtion and/or præecution. The coNTFrAcroR âs wó as its aubcontraclor and
provid€¡s shãtl mainfatn TennCare records ne*srary to du.onsi.rtthã dvãËt -

. sefylcos wsre prov¡ded ¡n cornpliance with EtatB andÍedsral rèqutremenæ. An adequäte' r€cord slætom shâll be malntained and that all rocords bè malnialned for five (5) yeárs
from the closê ofrhe provkJer agreement (bshavrorãr hêárth reco¡¿s snalt ¡e àá¡átarneo
al the prov¡d8r levôl br ten (i 0) years âfter lhe term¡nation of the provider agreemei
pursu€nt.to TCA 33-3-101) or Ìetalned untll alt evaluaflons, audlts, revleuv o-r
nvøeflgâttorìr¡ (r prosecullons are completôd for recordlng enrollgô sèrvicBs, cervlclng
pmvìders, chârges, dates and all othej commonly accaptãd lnformaflon €lem€nts for 

-
soryicss rendered to enroll€es purEuanl to he piovider'agreemênl (includ¡ng but not
llmlled to such records as ere nec.€ssary for thà eVeluatto-n of the qrìal¡ty, '
approprlâteness, end t¡m€lfness ofservlces perfotmgd under the piovld'er agreement ano

. admln¡strallve, clvit or cllmtnâl lnvesflga ons ând pros€cu ons) '

4. Tånncâro RosoÌds.Acc€ss to : TÊIWCARE, ÞHHS OlG, Offlce of the Çomptrol¡€r of
lhe.Treasury, OtG, tBt MFCU, DOJ and theh authortzßd agente, as wellas any
authoriz€d stale or,f€deral-agency or ent¡ty Bhall have the r¡éht to access throulh
¡nspeot¡on, €r/"dluarion, review or requesl, whether announced or unannounced;or oth€r
means, any Tenncâr€ rocords per nent to this Contact includ¡ng, but not l¡m¡ted to
medical rscords, billing records, finanolal records induding l0gg tîrms, and/or any
Íecgrds related to servioes r€ndered, quallty, appropriaten-ess and timellness of sérvloe'
and/or any rscords relevant to an adm¡nistràtivê, clvl and/or crlmrnal lnvèsÍgat¡on and/or
proseçut¡on. SuJh evãlua on, lnspec on, review or roquest, and when pdrfoÍnêd or
requeBted, shãll bs perfomed w¡th the immsdlats coop€nation of tho prbvider, during
nôrmãl businêss hours, oxcêpt und€r specíÊl circulflstances when after hour admissìon
shallbg allôw€d. Spêc¡al c¡rcumstanc€s Bhallbs dêtormlned by thê requesflng agency.
Upon rsqu€st, lh€ provider shall assist in such ray¡6ws inctudin-o ths øóvislon of 

-
complote copiêg of m€dlcâl rêcords at no cost lo the requesting-agoncy, Contractor
ackñtwlêdgê6 that HIPAA doos nol bar diôclosur€ of proleoted heallh informâtbn (pHl)
to heãllh over8¡ght ao€ncies, ¡ncludtng, but not lim¡ted to T€nncare, OlG, TBI MFiU,
DHHS OIG and DOJ ând their aulhor¡zed agsnts. Any aulhôrized stote or federal agency
or€nt¡ty, including, but not t¡mltèd to TENNCARE, OlG, TBI MFCU, ÞHHS OlG, ÞO-J, '
Ofi¡ce oi lh€ Cornptroller of the Trsasury, may use these recordÊ ând lnformallon for
medlcsl aûdlt, medlcal revleu utlllzãlion revlew and admlnfslra ve, cívl¡ or crlminal
¡nvest¡gatlons and pro6ecut¡ons.

6. Agrae that an adsquate records system be mslntalnsd al the slte where medlcal 6ðrvicôs
are rsndored. and that enrgll€es aged fourteen (14) and ov€r and/or an onrollee'o
âuthor¡zod rêpresentat¡vss Bhall bo givon acooss tó he enrolleæ, m€dldal feoords to Ihe



extent.and io ths manner prov¡ded by T.C.A. Sections 692-1Ol and 6$2-102, and,sutrJecl to feasofiable charges, b€ g¡vea cop¡€s lhereof upon r€quest.

6. Acc€pt monitoring, whether ânnounccd or unânnounced, of s€rv¡ces render€d loenro ssg sponsoted by thg conlractof.

7. Whether announcôd or unanfìounc€d, parl¡c¡pats and coopsrate ¡n anv ¡ntsmal ând
sxternâl Q.Iâl¡ty Manâgsmênueualily lmprovãment, u llzauon reyiew.'peer review and
appeal procodure6 Bstabl¡shed by Dæ ãnd/of Tenncare.

8. lnit¡aìe corgô{lvs action lvher€ n€côssâry to lmprov€ quallty ûf care, in accordsnce with
that fov€l of m€dlcal care whloh is recogñtzed ai acceitantá profesËtànat pracuoe tn the
raspsctlv-Þ cornmunrty ¡n wtìlch the conìracror pracflce¡ snd/ór the sta;dâids esþbftsh€d
by Tennca¡o,

9. Provlde for submission of ã[ reports and cllnlcât ¡nfofmãtion rëquh€d by DCSi

lo. Coopgâte with a appropriats state and lôdemlAgonci€s, lnoluding TBI MFCU and/or
TN- O_lG, ln lnvestigatlng frsud and abueö. ln addltion, th6 Contradõr shalt tulty comply
.wllh the provisions of T.C,,q. S€ctions 7l-Þ2OOl and 7l-S.i60A in porformance of lb,
obligat¡ons under thls Contrad, lncludlng:

(a) F+ds. lld,aquse ln the admhtsfratlon of the orooram. Suspeoted freud and aþuse
ln thé 

-ådmtntstråtion 
of tne prog-mlhatr be reþõiãã1o TBi MFCu and/ol. TN otc,

as well as to Tenncars otfco of pþgrðm lnleúity.-

(c) Enrollee fraud and abuse. A[ .onnrmed on suspocted enrofree fraud o¡ äbuse sharl
be repôrted lmmodlatelyio TN OlG,

11. 
!9cur€ gf neogssary lfabltiv and malpracüce fnsurafico coverage as ls neûessary to
adequal€ly protocl the en¡ollooB and DCS under lhls Contl'act. Íhs Contractor sliall
provlde suoh fnsuranco coverêg€ at all fimos during thg Contract and upon execullon of
the conrractor contract furnrsh Dcs with wr¡tten võrif¡cat¡on of the exrsience of such
oovel^âge,

12. Tho Conùaotor scknowtedges lhat lhis Conlract lncorporates by roferenco all appllcsble
tedeÍêl and 6tÊte laws, Tonncare rules and regulatìons, pollcie; or court or<teæ, ãnd
¡€vlslons of such laws o¡ regulatlons, pollcles ãnd orderj shall automâtÌc€lly be
lncorporated into the Conbâct, as th€y b€come êlective or amended, ln thá event lhat
chang6s ¡n th€ Conlract aß noeded as a rosult of revis¡ons and appllcabls federal or
6tâtê.law måtør¡Élly affoc.ting the posll¡on of elther party, OCS and Contractor agr6e to
negotiate suc¡ furth€r amendments as may be necessary to conect any lnequlil€s.

13. The Contrãctor r6cogn¡zes that ¡n th€ evsnl ofterminaflon olthe Contraat bslw€en DCS
and Ténncerê for any reâson, ttìe Conlraator shall lmmedlately make avallâb16, to
Tênncärs, or lts designatsd represêntàÜve, in a usable form, any or ell Tonncate
R€lated Þoôumonts, wh€her medlcalo¡" flnãnËial, related to the Contractor's act¡vlü€s
undertaken pursuãnt lo the Dcs/Conlraotor Contract. Tho provlslon of Such records
shall be at no expense to Tenncare.

14. The Cont'aôtor wErr¿¡nts thal no part of ürs toúâl Conüáct amount provldêd heretn shall
b€ paid dlreclfy. lndkectly or through â Þarsnt orgân¡zaflon, subsidìary or an afflllate
organizatlon to any stäte or fedsrãf offlcer or omptoyee c¡f tìo Slate oi Tennessee or any
immedlat€ famlly mêmber of a slale o¡. f€deral ofücér or omptoyee o he State of
Tenn€sseê as urages, compensalion, or gifts In exchange for âcting as offioer, ag€nl,

(b)



omployea,.subcont?clor, or consullant to thÞ Contrâclo, in conneclioû wilh aíy workcontomptatod or parrormed r€ta ve to thts c""úáLrr;Ë; ãi.jäãto tneçommrssroner, I snn6s8eo DêDartment of Flnancs and AdÍ¡iniskâtion. For purposes ofsec on Ê 13. or rhtê cont ad, i,¡mmeo¡ate #ltrñ;;;¡;;äüËan a spou"" o, ,ino,chlld(ren) ltvhg ln ths housshotd.

Îï:lyly, by January go,.Apr¡l 30. July 30, and October 30 each yeer, or at othêr t¡mes
T.,.T:lj': ".1 

dTlSnared by the Dlrector of thô Bureau of TennCãre ánd communlcáteO,
rn wiung. ro the confactor by ÞCS, dlsclosurê 6hal¡ be måde bv tne øntracto¡ io óôl'tn wtiring and Dcs shar¡ron¿är¿ the drsctoil; t"ìh" D;;;;;írüãÈrr""u orTenncâr6, Dêparrment of F¡nåncs and Aom¡n¡rtution. i¡eìiúLìirõ snaÍ ¡nc¡u¿e, outnot be flmltêd to, the fôllowlng:

(a) A llst of- any state or fede¡ål offlcêr or employee of lhe State cf Tennêssee as ws¡l
:..-ÎlV^ jTT,"d]gt" fumity member of a srãte ãr federal offtcer o¡ omptoyes of th€
utatg ot I onnosses who receives lyâges or rompensalon from thò Cãntactor;
ând

(b) A statement oflho rsason ot purpos€ for the wages or compensat¡on.

Thg dþclosqres shall bs mâd6 by lh6 Coûtractor and revlewsd by Tenncare ln
accordsnce wlth Standard Operá¡ng procodurè8 and lhs disolosures shall be
distrtbutêd to, amongst otherpersonì, enfl es ahd orgåni;to;s, the
uommtssioner, T€nnessso D€parlrnent óf Finance and AdrninlsFation, the
Tennesseo Ethics Commlsslon, the TennCare Oversfgfrt ðommlteo and the Fjscel
Rev¡ew Commlttee.

Th¡s Contract mây bô tôrmlnât€d by DCS and/or the Contractor may be suÞJecl to
sanctions Under lhis Contract if lt b dstsrminod thät th€ Corìtractor, lts agen-ts or
employees odf€red or gavo gratul ss ofåny kind to eny sÞùa orfedêräl ;ff¡cials orempoyeê6 of the Stâte of Tonne6so€ or any lmmedlate femlly member of â stat€
or federal offtcer or employee of the statê oi fenn*"".e ú tf"í off"r¡ng or giving of
Baro gmu¡ry ¡s ¡n oonhavenflon or v¡orat¡on of ståte or federar law rt rõ unãersióod
ll-"ld^b"ry.T !!r: pêr es that thê fa urô to disctose trÍormaÍon as requlred
und6r Sectlon E.23. of lhls Contract may rosult ln lerminaflon ofthis Coilraot and
!!g qontractgrlnay-besubJecf lo sanoflóns ¡n accoraancã *iih rhe provtstons of
mls contract. The Contraclor cêrtifieô that no member ofor delegaie of Congress,
lhe UnltBd States G€ñerâlAccounung Offtc€, DHHS, Cent€rs foiMedlcs¡e ãn¿
M€diTtd Serv¡ceÊ (CMS),or anyorhãr fed"át agenðy ñäJoi*il benef¡t linânçia[y
or mater¡allyfrom this ContEcl.

15. Acc€pt gsnerãl and, targelad education regardtng emergency appeals, ¡nctud¡ng whsÒ aûemergency€pp€al ls approprlale, and procedures for pmvtding úrttten cedificelion
tner€ot, and comply with tho sppeâl process, includlng but not llmlted to, asststing an
enrolleg by pmvidlng appaalforms and contacl ir¡form;lton lncluding the appropriate
addr€ss fcr submittlng âpp€als fot state level revlew.

1 6. Oisplay rcllcae of the enrollee's r¡ght to appeâl advêrse acflon affect¡ng sêrv¡ces ¡n publlc
areas of thelr faclllty(þs) ln accordanco wlth Tenncare rules and regulations, sutsequent
6m€ndrïonts, or any and âll court orders. DCS shâll €nsure ttEt Co-ntractors have conect
and âdequato sr¡pply of publicnotíces_ DCS shallónsursthat tho Contrætor w¡I comply
with the appeâl process, ¡ncludlng but not tim¡ted to the followtng:

(a) âsslsllng an enrolle€ by providing appeÊl fórms and cónlact fnformation including
the aÞpróprlälè address for submlttinþ appeels fôr statè ¡evsl rêv¡ew; ând

(b) ro.quire, ln advânce, thât lh6 Contraclor seek pr¡or ãuthor¡zelion, when s/he feels
.ôllp c?Jlngl9-rq9r â drug on ths Tenncaro ftåturred orus Lrsr 1ÞOL) as wetr ài
laking lhe Inltiatlve to s€ek prior aulhorlzatlon when contaìted by an'enrollee or



Æ{A
'qËt9

. pharmacy regârd¡ng denial of a pharmacy servlcs due to sys(êm edlts (1.e.,
Iterap€ufl c duplica on, €tc.)

17, Acknowl€dSe that the Contraclo¡ hås been löfoÌmed of lhe packaqe of boneflts thãt Esdv
âr¡d per¡odic scrasntns_ Díasnos¡s ând Tr""rren(ÈpbôiiÈïñ",Ëö;öä"å'ää'
out in Sec'on Z-3.u of the Ténn.âre MCO conrracìor Rrsk ngreem;iiCÉÀi ;;; ,hl;È' requires conrraclors to make treåûn€nt decis¡ons bas€d upoñchiroren'è indtú¡¿uer 

' -'
medlcal and bêhav¡oral heatth needs. The Conhac{or furlher acknowlodoes that a coov
of seclron z-g-u oan be accèssêd on thâ Tenncare web sìte sh"ii¡.ì"r-""i"ñ.Tiàirã"
Contraclor upon requost. ThÞ Tenncâte Web site is iãunO at: tn.eovltenn"àiJpo- 

-
mcos,html,

18. Agrês nol to €ncouragê or suggosl, ln w¡ ng or vêrbãJly, thát Tenncsre chlldrèn b€
praood rnto state custody in or¡ãr to reærveinedìcar orïohavro"isã*i"ã" -uàìJ uv
TennCare-

10. Agree to foltow DCS and Tenncore proceduros for th6 provision of languaç
intorpr€taüon ând translâtion servtcs; forany enrolteJ riho need, 

"u"fr:*ñi*u,irìctuding but not fim¡ted to, ênrolleos ì/r,ith Lfñit8d Engltsh prollc¡oncy.

æ. Agree that lf any reqülrement ln tfìe Conbætor's Con[act wlth DCS ls dètemined byT€ffrcare to conflíct w¡th the Contraot berween Tenncare and oCS, sucü iequfãnient
shall bê nullånd vold and a other provlslons shall r€maln in fullforc€ ánd €fiect

' 21, Csrtjfy by stgning th¡s Contraot, lhat the ConFaôtor hâs not been exctuded from. pârüic¡pâtion In lho Medicare and/or M€dicald programs pursuant to Sêcllons 1i2g or
1 156 of the Sodsl SBclrlty Act or who are othãnrvlse noi ln good stånding wlth the
TennOare pmgram.

22. Agroe to provlde hours of operatlon that are no less than th€ hours of op€ration ofiered to
commerclâl enrollees.

23. Agree that the Contmctor Ehall not ontsr lnto anycubsoqüent ågreêments or
subcqnbac¡E for any ofthe work 

"ont€mplaled 
uîdorthld Contrãct wltir;r,rt approvat ø

DCS.

E.25, Supol-g¡e¡tal S4con(rêclino. ln âccordsnce !ì,¡th lhe Brlan A. Sêt sment Agr€ement
lslPfcdlyr $e facrat Dispar¡ties Study conducted by Dr. Rurh McRoy) rhe õepartment is
acllvely workiñg towârds decreaslng the raclal disparlú7 between ths sórvlce providers and the
target servrcô pôpufaflons. To h€rp corect thrs d¡spaiif Dcs etrongry recommends, rn ;ituàtìons
where subcónlrâôrs âre necåesary, thãt the conuaàtor subconuact fãi serv¡ces w¡r¡ i"ì*i¡iv 

-- -
Ównêd or opetalod con(râctqr üàt can asslstthe Conlráctor in rneetlng the neod6 of tho chidren
ând familles thar are s6rvod. Dcs rsqul¡es that rho conÍactor lotn ttre-oepanmenis comm Áent
to ach¡ev¡ng dlversrty änd rn devoroping programs thar r.flocr thä ¿rvers¡ty ôf tne popuraüon that
we setve.

8.26. !ìIblitqlqo lgulb$eltrag.tol9. Ths Contractor shalldevelop wr¡tten proc€dures for monlto¡ing a of
lheh DCS approv8d sub4ontractorÈ. The procedures müst ctêårli ouflfne tho process for
assuting_that all sub{ontractors are ¡n compllanos wlth the Dcs ánct provlder þolicy Manuats
and the Sub-Contrac ng guldelines deta¡led ât ihe iolloìi,¡ng web 6¡tel
http://www.slate.tn.u6/youth/providerê/provlcol jcles.htm.

The Contraclor shûll hsvs an eslåblishsd quâllly âssrrânôs/quality improvernent plan for all sub-
conlrÉolors.

The conbâclor shâll aleo ma¡ntain an inrernsr qualrty rmprovement plocês' that âss€s'€s the
oveùall quallty and performâncs of lts subconlractois.



ÆiÈqÈy
E.27. Wor(irìg capitsr. The conrraclor must have a minimum of sixty (60) days workrng caprtrar in theevenr pâymenfto rhe conùacior is ¡ntenupteo ior reasonl uevå,ì¿ ti," c,inrrãäiáïr"'ffiùi;',îan eo'ergencv, for cont¡nurty or operâtions. working capitar rñuet m aocumentä Lyä ?ä"¡ãir'ärlh€¡r bâranc€ sheet and income srotsment. wo*¡"ö 

""õrrä 
¡" ããflned ae cunenr assers m¡nuscuûonr ¡rabflit¡es. curenr âssars may rncrudê markãratíe;ecurlru" a. r*j áÃ iÀ"y;;;ä-boen l€gally pl€dged agalnst a long lêrm equity intere-st. Creriiiììn"r ¡o noî couniáó wlk¡ãscapitår, âs f¡nÊnc¡âr rnsr¡ùr[ons havó no ourilaúon t" t ono, a JàáìiÌ";;ñ;ËËi *'**

LoÍr-g.gqrFllugriremènts musr bê met et rimê of ¡niüar conracflng and musr be msinrainedqunng suÞs€qu.nt oonrrâcl¡ng pef¡ods. rn the event wo,ftrng caprtd ðedhes berow requirement
¡n 

'eoond 
or €ubsequent contracüng years, the Contraotor ihã'h pacø on proUatfori an, t¡"conlract may b€come subJect b csncellat¡ón at t¡* dlscretton ãiin" o"part 

"r,t.
Ê 28' 

E4+iFl-slglem-epls: Ths conracror must subm¡t ¡ndepsndenfv audrtêd t¡nsncíar sratomenrscon'rnrng an aud[o/s reDort r€frecrng rhs audrtois oprnion ]t'r th€ gratemenrs are presented
fahly and found lo bs ln corformity ù gen"r"l¡v ac"äpià¿ aãcount¡ng pr¡nctpþs, ThoIndspendent audlt must have ueeñ perfoi*ed bi;coliiã ñ¡tù accourìthg ftrm Ingoodsrandrns w{h rhÉ Amêrrcan rnsr¡rut' 0r c"ni'ie¿þuorcÀctoinË',ì. teicÊÂil i¡,à nlüáórarstatem.ents m.u6t bs complore, rncruding a¡t statements ir¡à ;Gìo ihe statãments àu *ntu¡*o
wünln the-audn rsport. Thê f¡narìêlål ststemsnts and audlt report shalt b€ gubmltted w¡thin nlne 

'
months ofthe prov¡dois rBporl¡ng perbd

Th€ finanoial statomenls rnust repros€nt lh€ contraciing entlty. Wherê lhefinanc¡al statemsnts
âro fo,r a psrent company of the ónt¡ty provioing ttre señrco, iíe conrract must be in the nsme of
H,p::._:j_,Tj1ryy and stgned by an aurhor¡zed rsprosenta0vs of thr psrenr company. rt CenrÐ/ pr.vrdlng the servhe mây be ldêntmed w¡thln tho contract as the servlce provldeí, howeverftnanc¡al reaponstb lty w, be üiat of the parenr *mp"ii. ""--'-

829' çoJtraqtof Gâtekeeosr contqcl Tho Conlractor shâll provide ¡nforma on to tbg Chlld plãcement
& Pdv€te provuer's D¡vtston (cÞpp) rstat¡ve ro rne cohi¡icioìüs-;ËË¡j;;;;õä";i;ffi*"'
:ll9ryI:l !" Trkg ptacemont decísions on behatf of the Gànad'ctor Úlat wourd a ow accsss 24nours a oay sev€n da!4s â week fo DCS. The hformaflon to be provlded ero as folloìrJe:gatek€ep€r/r€prêsentaüve name(s); tto; Olrect telepfrãnã n-umOãì(s), cell phone number and/orpâger numbe(s).

8.30' !:!qg*+:ry++. By execultng of rhts contract rhs Contractor hef6by scknowtedges anda-gi€es thâtlls.performance und€r thls contact musl meet thÞ standârds set'fo¡lh in Sedion¡ ái
tnts contract, the DCS ptov¡d€r pol¡cy Manual (ppM), DCS pollcy, and tho Br¡an A" Soflement
Àgresment, and r,!,i be bouno oy ttre ãon¿it¡ons set ió'rt¡ in rÀiJcjntact. ¡r the contmctoiiáiJ to
T-î?lïy :|?"d"rds, DCS, at lrs €xc,ustve opüon, may alow ul ro six months for rtre provirioì rãacnlôve compÚanoe with ths standârds. lf performance defiolenòles aro not resolv€d to thêêat¡sfactlon of DCS w¡thh the prêscrib€d tìme, and lf no sxtenuåilng ctrcumslances cân be
d.ocument€d by rh€ contractor ro Dcs' satisfaction, DCS may ca;cêr the contracr w¡th theconlraclor- The deterrnlnation of the oxtenrrating or mir¡gàt¡;'g iir"raaf"n"ns ts the exciuslve
d€terminalion of DCS. "

E.31. Nolf¡catipn of çlo.suE. The Contrâclor shall notlfy Dcs of lhe closur€ of thelr ågency or fàcItty
no lêss than thrrtv (39) dgvs prior to rhe acruâr dará of crosure. Failure to providãocé t¡rrrvlàöl
day6 wTltten no(ce of a c..nhactôis rnteût to croso lts operafions or any pãrt offherr op"rrtlioi
chall þe consldsred a vloraüon of rhè terms of rh¡s contàd and s¡an ¡ríríuu""t tó ã pávmini
reoovery rscommondaflon ln lhe amount of flve hundred dollars ($õ00) per ¿h¡ld for óeón oay of
v¡olatloñ of lhe thtrty (90) day notlce.

8 32. clolurs Transillon ln the ovont thãt this conrrâct is term¡natêd the contracror sha[ wôrk rn
oonJunct¡on with DCS to trânsiüon out of the contract w¡thin thirty (aO) dalrs from lhe date of
notificaflrn. Thts t¡me psr¡od wi altow the conrfåcror an¿ ocs âtrfftó¡enit¡me iò ieôónãio
recofds, bansfer case filos and translt¡on out of lt6 contraqts wfth Dcs-

29



8 33' Statepwnershro.ûf caso F¡r€Î. Th€ srats shafl have aÍ ownershrp rrght, t¡uè, end rnt€rsst, in a,csse freÊ creared. desroned,aevslôped, deri"êd, õ.ñ;Ë, initaiu¿, o, áru¡nta¡não ãiì Ë"iänof Dcs under thr6 conriaa. ocs.s¡ärr ¡""; úiI;ñ;;idËìä'arr saro qase ¡les. lhe conbactorÊhell tumish srìct rnfomaíofl and data upon iàlrà"-t 
"rÌr,àËóð, 

¡n 
"".oroan"","¡th 

thê corríacrand app¡ic€ble SÞte låw.

E 34 Egl!4Ê¡gn!{dgqgtia!-Bgoqrd!: The conlrador 5hâll matntãin educationât r€cords permanenüy.
Thos€ rscords are to be cut ofi at drscharge or graouaitán.-ì; ûre 

"vent 
ma e DCs contrâcto/sag€ncy schoor coases opersüon, or Dc,s io ton-ger contrácts ;iirl r¡, contra"to¡, ti" p#;;"ì

educÊlronar records for studenrs who hâve þeeñ rn sutá critoJy sna' ¡e rorwaioeo uöcËî;the conrfactoí. Borh papsr and deorronrc media ehãii be i"órr¿,fu.' n"ã*oã'1"äùö ñä;;ilimitod to; lnslitutlon acadomlo hanscrtpts, ù;"';po,f", ;;;.ds of qmd€ chanûos. cooiès of. cED certiflcares or stâre.¡ssued orpro'nrailiorrrncaìes ãi 
"ïv r.l"o]' Jäiu;áiä;ä#ïår"i

reports, birth records, grade poinr avorage (GpA), crass rànú, rsftdrs of recommsndaiionìnJ
retatsd documentaton and correspondsnie.' neéåøs trom ctse¿ agency schoors s¡oui¿- bãfo*arded to the Dcs Records Mañagomuni otr¡s¡ón ãi¡""ìi e ¡us¡noss dâys prior ro crosure.

8.35. +qly +qlFe4q!þ¡-l{L-¡tqomplgnce. DCS rss€rves the right to rccoup costs fromcohba.dor' for farure to dsflveiserv¡õ-s or oomponents àise"rviààs ln accordance wirh thrscont¡act end ths arached Dcs and provÍder poricy manuars. The conrractor shafl oe noiine¿ ¡vr€n€r and/or +.mar or non{omptiance ano t¡e epiirca¡iãËüo,jó,i''ãä ätiäËi_. TËî-;;iä;ä*shatrte monrtorêd fs compl¡arice ano póisiui" üirltËJ tälåi"Jir non-compr¡ance es turth€r
detâ¡ted In the DCS and provldèr polici Manuâl;.

E'3€' 
!!!ê¡qeï- Ðbsolutions, lnt Vênrures. As wÞuld bs the case wllh anv aoencvdissotutbn, me¡s€r, or acqutsruon¡heãsõÐin¿ rÀe ocs irã"" nnäñ"¡ãirã;ö;ilitìi;;"""
requl¡¡ng resolutlon.

ln the €ìrent an agency ìs dlssolved, th. DCS mâinlalôs rights to assets (reprssen.ing account'pa.t¡abr.te¡nvesrmenr due ro.Dcs) âs mav ue orsrrrouiÀo ioiuntaiì¡y or oi cburt äcuo"n. 
- - -""

Addit¡onalty, DCS êcknowtedge-s_lis.reepon.iOifttyi.iìi" ff"Oriitiå" lrepresenring eccountspa),abteÍelnvestrnent due to ÃcENCy):
ln lhoevênt an ag€ôcy ¡Ê mè¡ged or acqirired by another agency/enflty lhen th€ due to/fromrinancisl respons¡b¡rities ehal be commê'nsurutárr*r in" ÀÃr"iäí tù rirä Mäisåi 

". 
A"à,;Ëñi;"

lN W|TNESS WHEREOF,

oMNt VtstoNt, tNc.:
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SUBJÞcT CONTRJqCt NUMBER:
30630

CONIRACTOR LEGAL ENTITY NAME;
Omnf Msfon6, ho

FEÞERAL ÊMPLOYER IDENNFßATON NUMBER:
(or Soc¡al Securlty Numbor) 62146€150

ATTESTATION RE PERSONNEL USED IN

ATÎACHMENT A

CONTRAGT PERFORMANCE

The Conbactor, ldonüfied above, does hereby attest, certify, wanant, and assure
that the confråctorshall not knowrngly ut¡uzõ um se'rv¡ces-of an ilrejd ¡mmlgránt
ln the performance of thls Contract ãnã shan not knowlngúy,utllize tñe servlcãs of
any subcontractor who w¡ll utilize the sèrvlc€s of an lllegãiimmigrant ln theperformãnce of thls Confract

CONTRACTOR SIGNATURE
i¡OTICÈ: Thb atl€sladdi MTJST bB slsr¡ed by ân tndtvtdu€t oÍ¡porÁ,o¡od to conh€dusÍy bhd lho CbnF¿cto.. lf seid ¡ndlvtdust ts rìotth€ c¡ler ox€cuìive or presdrnt trÌt dðùrne¡it shar ana* ev¡üitnirllirüüriìãìiãiwir"äL 

"urrr., 
y r ørlr¿due[y brnd thsco¡lråctcr, F\

ØfwJlvtutr-LrnÀ qø \Td, Átu+--
PRINTED NAME ANÞ TÍILE OF SIGNATORY

õo'Ëffi3Jiil'f

3t
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ATTACHMENT B

Lhuldaled damagss are f¡ve hundred.dollaÉ ($S00.00) por dsy per chld thât ls belng serued by ths
:::lg!t_t11';ll: p:*.breached, unt¡t the.coÀrracror clì.es ürã óreach, tne Státe àxãrciseJns åpì¡on tooocìâfê a pan¡ar defaurt, or thg state term¡nates rhê contract. A bresch rs fâ¡Ìure ro perform anf of the
rêqulrêd seMêés detaired rn hs 'prov¡der portr,y tvranuar" ior sau càniraJt.- su"h ,rotrnt repreäenti ttre
"osts€nd 

effoÌts nocsssary b procure an artern;to vendo(s) ro provráã *re defaurted s"rv¡ce;iã-sar 
--

rnorv¡úuar cases, provrd€ or Delform th6 côht'ct réqulremonts; and/orfâc ftâto oontraor compilanêo byth€ Conhaoto¡.



ATTACHMËNÌ C

DISCLOSURE FORM FOR PROVIDER ENTITIES

I



Revlsed 3/9/U Page I of I

DISCT OSURE FQBV FOR pROVr-pER I,NTITTES

Dlrocdonsr Use fhis form ifyou ue trying to gct a row Tcr¡nca¡çÂled¡c8¡d tD ôu¡¡bsr fo¡ â hpvtdor Etrtitv.
or ifl&u ü! rt .EedeDtiol lng o¡ rè<oDr¡.1ibg r &9!igE!Eû80!, or if ù€ro h¡vo têefl JlgDificânt ¡langcs to
ll¡e info¡malior requûed oa thie fonn, Ior oxa.ople Ê¡ or,,mershjp c¡s.ûgc, thc additicrr ofa ncv managing
e¿t¡ployce or Íåe d¡B¡ge ofyoù busi,¡€ss lôcÊt¡ul. A È@ylgglEq[q iÊ d businêes øtiúy, ¡,0, E pått¡srhip or
coÐorrdon, tha¡ Þ¡ûvües Tconcarg c¿v€rcd 6.'vic€s to T€ C,a.cfrìrolle¿s.

Pl¿r¡€ å¡rswet slt qwstioris 0s of úe qlfftdlt d6tú. Ifadrlitioool ryaæ is leedo4 ploÈEe rotô oú tle fórm tba he
¿t Je,,q i6 Hlg cortlnued, srd rthch Ê shcd refercr¡cing the itqn fttnbê¡ thåt is bôing corttrued, R€tudì this
fo¡u to thc addres¿ o¡ 0re rppllcalloû Fackel plearo retain a øpy for your files. Cornpldely mrwa tho
û¡,plicob¡o quc$ione, .Ifô quosio¡ jc ñor Âppllc¡ble lled¡a r€spond N,tA for thar quædón, NO øAES ONS
SEOUL? BE LEI4 BL4l{8. fts ÊSN must bc povidsd. TontlesseÊ Codc 

^Ärotrtcd 
0 

¡g-125 cdcstes sD
q ccptior¡ to tbc fublic rE0ordr ad by prol¡ibldúg stâþ úg.nc¡ca ûoD dlsclosing Soôirl S<d¡¡ity Núnbg¡s
(ssN).

¡. IDENTII"YING INTT,RMATION

Provid6 Erìtity Noue

rrov¡dc¡ lf¡ttùy DBA Nomc

,ifdiffr¡êrit fÞn Provid0r Ent¡V nånc)
'rpvlder Bndty Fed€ral

lü Id nrlnbrr

0r¡¡ri Vis ione . Inc. Phoenix Homes of TN 62-1456L50

]tDvÍdcr Ent¡ty NPf lunbú

(lf you heve ônc, ifnot ííd¡c¡tc if
appliql for)

Providcf Entity 'f crDcsF/MediÊaid ID
qurnhe¡

(lfyo! hûveonq ifDot lndic¡te lfappli€d ôÌ.)
Prov¡dc{ Et¡tity
tolephonc Numbcr

lûßo4ttl't l4b140t Lll4ur' zÙo3

34
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P¡ovidc¡ Entily Âddrqss- Mù¡t include at l€n¡t o¡è stcct 
'-

addrcsr. (attach E 6cIþ¡. to shc¿t j f nc.ded),List aII pråclìc,
loc¡tions City Sble zip

sêe attachment I

II. OWNER OR CONTROL INFORMATION

DlletüoD¡: A¡ (g!¡ef? 
¡s a Deõon or bùsi[css oDtity c¡hich o\¡as 5y. ôr rûare of the ßretr, s¡oc* of Þ¡o6ts of

thc &lriler Euütv. Thir 5% mry beli¡¡g owncnhip or !qg!!Cg! owDcnhip i,c, ao individualmi¡frt ou
5070 of¡. comprny thsl owns ¡ùo adual-f¡ovlder Eqülv m€aûing thcir j¡dlÉct ql{iersùíp is 50%. ¡¡ addlt¡an
lo on'!Ërslúp of stocl, ¡tl fulg lc rlso a pøson rùo or,rs q legal obligorim lik! I mortgsgc o¡ lostr that is
Ê€Êl¡¡ed by tl¡e a$sdÉ of lhe provldßf Eudlv.

A p€rsoû wilh ¡çg¿ltrqllÃlgregt" 
is ¡omcofls who dircots the ¡to{tder E¡rltv úd inclüds Dùr"ton, Tru¡tr¿s

gnd Offic€rg of CüpórÂtions ù¡d PaíriÉrs in û pártftrsbip, Iflho provldor p¡.¡ tv is o non-p(oñt er¡tity,
.r€spord N/A ín ths col!Írn fo¡ % ofolvnership,

A "¡4CsslbS-EE¡lO]!g" is somcone who oÂke$ thð day to day derisionE for tho prqvlder E¡ttr. Thcsc
iodividusls lnoludo off¡to or bllling mo¡agers for smaller pmvidorq anrl for lârgðr ÞoÌ,¡¿t Entfdlr ttô hcrds
.ofthe ¡Dqio! optrÂting gn)üps ofth6 prcvidcr ¡¡kq t.lc¡d of.Accountiog, of Dinctoi ot *ame Oay servic.r, tn
ôthff wofds, lhÈ linc ofindividuate typicdl.y Iisttxl $¿to* the corDorat¡ ofilcrn on en organizrtionol ohorl

An ¡Agi¡lPr ¡s 6¡ i¡rdiv¡duåI who hâe ùre t68¡l abitiry r,o biDd rhc¡tret¡glLE4igr i.a, rbo l¡pg&lE4lik
l'lay usê an 

^?ênl. 
to oblsin coDtr¿lcis for t!

Pleûseltrovida the followiûg informstioD for Ownort, pe$0fìs with çQdlfgl into¡estÊ, Agflß 6¡d Mâlgilg
É¡lEllü¡ÎéoftheProylderÞndtv.,A.[.achasepamtesheeljfneoded,IfthecompsflyísÂnot]-Þrsñft'16âseÞut
N/A ir¡ o/o ownc¡ûhip column.
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B. Specillc Querttont
¡ ) ¡s âny pçtson on the M¡6tor L¡st rclåted to anoth€r p$sor on thc Msraer Ltut as s spousg p¡rcri! child

or s¡bllns?

V*!Ñ{fl lfye¡, plctsc providc thc foltowiog infor¡¡stion rbout th¿ ¡tlsted pcrsonsj

tlo|qè ¡ddrm, Foa

OY!.n $Þ./Côßt¡ol

¡dd¡ri6ôr (lf erû t¡¡n
orb loo¡¡iod), sù¿ P.O.

Bôr {dd¡lsr l!¡y.}
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2) .Docs any pg¡son or critily in t¡e Msstor Lt¡( havo ûD O$ocrehìo or ç9¡l[g¡ ídcteol in eny otlrrr
Provlder Ebtlre2

VæfJ Wo[] If !ps", plcasc providc the following informaûon about the othcr&eylCrLbflE rbc
Pefgon gn l¡6 M¡stór Lbt hÀs sn intel€st i¡,

N.

City Stalo zip Tôx I,D.

:y 2-L82897 2
.lnBsto TN i77 6i

3) Have any offùe indiv¡dir¡& or cottics on thc M¡$a¡ lirt bæû eobvichd of ¡ crimlDal olfßnso rel¡(,gd to
thst per8on's ihvolvoncdt ia rry progmm under Mcdicarê, Mfdlcåid, Trico¡e or tlre CIIIp ¡crvices
Epgram Einoethe inccptlor ofrhoseflIogrsnr$ y.sl NoEI lfyef pl€eÎc pmvidc the
infonDBtlon ¡Eqtrestcd balow:

4) ¡lave ùry oftho idivldu¡lr o¡.crtities on rhõ Msrt r Lht.,vø b€¿ã D!Þå¡trt! frpm p¿¡dciparion in
Fcdcrel Oovommont ûo¡t¡rct'? r.pgÞtIf,g4" 

¡ncanE en indiv¡du¡l is lotàtowea to prrfiøpnte in
cDntr¿ot6 paid for hy the Fcdcr¡l govcnTocnt, whether or ûot thorç oontrads âÌc in lhe h,edth Éto ¿re¡.

Ves[ Nofl ff 'ycr' is oheckcd, proyide rbe lollowi¡g lnfomrotio!:

debårrcd I-cngtl of Dcbùrncût Rcâ6on for Dcbarmênl

No¡¡¡e on Cor¡rt
recordg SSN /T¡N Msf er of drc Ofierìse

Dote oftho
Coovirtion

tsxcluston Pgnoo olüú
Oflc,fiEe ¡fyou worc o(cludd
by hq Fôde¡al Omoê ofthc
tßpcctor Cerìcf tl(OlO)

37
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Ð HÀs À.ry posor¡ or éntity on theM!¡lþLLU!cvcr b€er¡ Sxctudcd fro¡n Þôrlicipûfìo¡ ib Fedorâl hcalth
c.are progrome (Medicarq Medic{id, CIIIP of Trio¿re) iE tlo p asL ¡Exoludéd' Ee€ns thât a providcr or
ortityhas bc¡a told by ùc Dcp¡¡l[qcot ofHeålth and Hrm¡o ScrviccS O.fficc oftb¿ lllsfìcd¡r Gorloml
(HHS¡OIC) thÂt lhay fnay no loÞgcr bc Â proyldcr for a¡y {ì'dcI¿lly ftrdcd lealÍrc¡re plogrs¡r,

Vosf] No | 4 f .Ve+" plcs¡c Bupply rl¡e foltowing information:

Q Haa uy person ot ortiv on lhe MgtlÞLLblt eva heen I@hê!g! fro¡r ¡ Srtrio,s Medicåíd or CHIPp¡ t¡m8 for rcsso¡o hûving to do with pfo8r6¡¡l lìtcstity (6-aud or rbusôt TrrElll¡þd mca¡¡s the
Prov¡dsr lost thc ¡i8ht úo bill n sþtc's Mcdiasid or CHtp progrus for a causo ¡etåù¿d to íÍaud ot

V"s fl No[l If ,yc6,,, 
FteåsÊ supÞty rhe foÌoe/ing informstioÍ:

èÉw wnql¡ praøc¡r¡g
when ¡€fmiÍôtod

Re¿son for taû¡natìon
lalmÌmtion

7) Hos a¡y person or cnafty on ll¡Ê M&ltor L¡rr evø had Cif{l ¡f{oÌç.t rv pqpettls rçMÈ) rsserôqf
Égailr't lù.û? À CìMP is a fype offine a$e*ed ogalßt a P¡lvidçr by ¡ góvêrDm€tl¡l ûg¿n0y th¡t
m¡nûgca a fedcrÂl healthcare prggÞm,

Y€s[ NoÉi lf',Yca,'plooso suppty rhe fo ow¡n8 infomarionr

CMP¡¡vhcn CMF ¿sscsscd ciÀ{P

8) Did ryone oÍ thc M¡31€Í Ll¡t oblÉin drcir Diro.t úr Indlrecl OwÍêtrhþ jntr,rest I) ss â rcsult of â
lf8¡sf€rofDirccl o¡bdùccl awDershiÞ from sornco¡c l*{ro w¡É aüout to bc -gxctùded or TcrnirÂtcd
fion partidÞåtioû irl á FodcrBl h{Elthtårc þro8rsr¡r, ô¡ wâs ir fact Exchded orlcÍninåted from

Bcginninl date of
ô,(du€lon o¡ ftminåtion

Efd ddl¿ofcxclusion or
ta(ll ¡rûlion

RÊaion for
ôÌêlugion ot
leflrinÂtion



Æi¡'1\

'ffi
:

Rsv¡6ed3/9/¡2
P¿g€ 6 ol8

p¡rtidpûtiort iD ô fedcr¡l hc¡lú¡cs¡a pfognm,ì A.nd 2) whøe rhe origiuel Ow¡er ls o¡ w¿s t rnærùe¡ of
thc c¡û¡?nl OwDcr(s ¡¡n¡¡Êdi¡tc F¡ r¡ìlly gr MemÈet of üie cürøt owno¡'B Hot¡lebold, et lbc tiEe of
thc tra¡¡sfer ofownership? Umn¡cdlato Fsú¡lyl ls dcfl¡cd I å pcßon's husbüd or wifc: D¡tnr¿¡ or
sdoptivo p¡r€nti cliid or sibling; slcp!â¡srt, stepch¡ld, stûpbrotho o¡ st@sistdì fsthéÎ-, rhottl¿r-,
daught6f-. son-, b¡othcr- oi ðilor-lr¡-t¡vyi gm¡úps¡ent oÌ grsndcbild; or $lot¡so ofa grandparcnt or
gr€ndah¡ld, M s¡¡ber of Hourehold h, wilh recpcct to a !!Ì6on, â¡y individurl with wl¡orn they ùÈ
sluritg r coÛ¡Ítror ¡bode a! p¿rt of ô siqle &mily u¡ t, iûcJrdíog donesic øtployees a¡rd othe¡, who
livc þgdùcr d Â fan¡ily unil ,t roome¡ o¡ bo¡rdc¡ iô ¡¡ot corsldrtd ¡ rucrnbt, ofhouæholdJ

Yosfl No If 'Yos" pl.{.sc sl¡lply thc follow¡nß ìntoûnsr.toDì

9a) List any SgE!¡jråElU ¡! wl¡ìc¡ this frovùtè{ E¡titv h¡r s DirEc4 or Indtrcct gg[lELÞ irtçnst of
sl lçsst û57o. A Subcolrr¡cto¡ is s psrsonor conpany tha this &o!,lter Enúa; has c¿nhacted with
tg do ¡omc ofthe Provldet E¡dder' ma¡rgcmcol, ñ¡nctioûs, i.e, titttng ageni;pñviOe m€diøt
servic!8 ¡,e. I modicsl lãb-

th) For osch SúÞconftscÒolfsl ¡istcd in 8ô âbove,pte4sc pmvidc the following ìnfomrarion fo¡ ths
irdivlduEls w¡lù a¡r Di¡çcl or lnd¡rêot @!!Ig¡þ or CAüE9I hte..3t in th€ S[bronrrqct0rftì. Seê
the Inbodudio¡l scctioû sbovc for I dcfi¡Íion of thoso tsnDs. .A.ürdl ô ô€pErate she€l if [.cess¡ry.

raEBot oñgnÊ¡ (rtvt¿l rsN or t- À lD oforiB¡n8Ì llúoêofT ,âta of
hflsfcr

Nlqlc of Subcol¡l¡¡cior Àddrês City Srstc zip Thx LD.

toothills, Inc. 404 N. KenÈ
qt- cky

N ,2-182A97 2.

377 É

39



Name

AOOTtSS (roftltdtv¡düd6 usa Hólnc
¡ddrcas, fo¡ bus¡tros¡ cnt¡tìcs ü¡s!
migfrt have å Diroct or Indircct
Ownofghip or Control l¡l(¡¡cjt us€

buslness sktct nddress, ¿¡ìd P.O,
BoR rddrosr ifany.) C¡ty zif, DOB

ssN lor
individuals
or T¡x ID
îo¡
bus¡ncss

¿otítìee

o/o of

shrp Titlc

Oruni
Vì sl ?n1

Perimeter Par

N¡ t 5ô

RevhedV9/r2 Páge 7 of8

tc) ls ånyhody ìn ùo lisl ln 9b llst rclqtgd la my pcrson ín the MËlrr LIst åbovc?

Ye, n No EJ f f ycs, p:os3o s1ìpply the folloìn¿lng iûfomÊtíotr ¡bout thc ¡cl!¡cd pcrsons:

Nenc ofFißt ¡eJst6d pcrsor¡ Nù¡ro ofs9coûd rçl8tcd Pd.con Typc ofrcl¿tioll

III. BUSINESS TRANSACTTONS

¡) Ples6e li$ thcsubconùacrorr with wfiûm you hûve donû hùsinctr over the last 5 y€{fs Ìvhcr! the
cþ'lkad ls wodh st h¡ìsl 5% ofyour XlgyidgtE¡ld$3l] rotrl opc¡¿rirg expô¡sÀg or 525,000
whlch@et lE le,tt. UEc s Eopafalç shèst ifne.essory. ¿C¿ø includc tho Subcont$dors listed in
Il.8û. in whlch you h6ve ü Dire.t or Indlrcct Owner6ùlF lnt€reDl AgqþSg¡lEÊglþl ¡s I peßo¡
o¡ c{mp0¡y thB( ftjô Providcr Dnflty hûs cônkÂctcd wfh to do somc of the þiggL[ü{!b:
blsincst f!ûdlonÊ, ¡.c,¡ bil¡ing ûgÊnt, o¡ tô pmvldÊ mdic¿l sçfvicee, j,c,, â medic¿l tûb.

Nsmc ,Address City Stalo ziv

tee atfachlÌent TI I

40
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2) Doe6 thc Provlder Enltv wholty own aïúÐlitrl ÉgÆUtlúcsns ¡¡ ¡rdlvidual, a¡ørcy, or
orßsr¡iz¡lion fror¡r whió tßPrwiÃct El]al& putchßes goo& and ¡otùlccÅüâú,in .BÍyi¡g or¡t ik
r€spo¡¡ibilifis 1¡lder Medicaid (a.g., o cornrocrcjal jaùúdry, Â rnåoufrcturet ofhospitd bcds o, a
f,hâlrhrcy.)

Ycs[ No@ lfFs, sùpply {hc followiûg infonnation aboul rhe gg¿gllc¡j

IV. SIGI{ATURE

lte stq(c or Fcderâl Módløid sgþucy måy ¡oñLlo to onrcr ¡r¡to, &nôwr or l4ûn¡nßro sD gg¡epoãÍ with ê
ÈÞvldÊr tf ¡1. ls ddtpfmined thål r Providor did rùôt fl¡lly, acc,Ûtrtély, ond hoùfully mako dro disclosures reqÙlred
by tùi8 staþitenL Addido¡ ûlly, fatsc slatoÁìcnts or rcÞtcaoltrtioDs of tho requited dircloswes rray bo
p¡qscc1¡tod ll¡d€r ¿ÞÞlic¡blÉ ltdo¡sl or stÂtÊ law'. 42 CF,R. 0 45i-106, Tl¡e siÈ,nstùre belos, MI,ST bc tûc
wtildl signûtu¡e of@ hdividual !,/ho caù leg¡lly bind th¡e provìder E¡ütv:

Nåmc Addrtss City Stoto Ap NPI TIN
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Aftachmant I.
Provldaf Enaityt AddressêS: OmnMslonq tnc,

Omn¡ V¡sions- Home Ofüc€/ Córporate
3Ol South Pef¡meter pârk Drive
Sulte 210
Nâshv¡lle, TN g7Z1t

Omni Msions
4709 Papsrm¡ll Þr¡ve
Su¡te 103
Knoxvillo,TN 37909

Omnl Msfons
806 E. Jackson Btvd.
Suite 6
Jone8boÌough, TN 37669

Omni V¡sions
l¿lo0 Mccallio Av6.
Sulto 220
Chattanoogâ, TN 37to4

Omnl Vl6lons
30't SoJth Perimetê¡ Park Drive
Suib 202
Nashvllle, TN 37211

Omni Mslons
l7l Hatcher Lane
Clarkôvllle, TN 37043

Omnl V¡s¡ons
1031 Smlhvllle Hlvy
Suite 202
McM¡nnville TN 37'l lO

Omnl V¡sions
530 S Jaokson
Sulte A
Cookevllle, TN 38501

Omn¡ V¡sions
241 Läwrence Slreet
Lawrenceburg, TN 38464

Omni Mslons
2715 Kirby Pârkwây
Sultè l1
M8mphis, TN 38119

Omnl Visions
30ô5 Murfre€sboro Road
Lebanon, TN 37090
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Omn¡ V¡sions
4466 B€nders Ferry Pike
Mt. Jullet, TN 37122

Omnl Vlslons (DaA Pho€nlx Hom€6 of Tl{¡fouth Dmen8lons) {This offrce LOGATION will close 6/30/12)
3385 Austin Pðây
M€mphls, TN 38128

Omni Vlsbns (DBA Phoènh Hom€E ofTN)
27 C,ontâd
Jackson, TN 38305

Omnf V¡slons (DBA Phoenix Homos ofTN)
6ø36 Quiðce Road
Sulte 1'10
Memphis, TN 38119
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