
 
CONTRACT #6 

RFS # 348.00-00509 
FA # 09-27847 
Edison # 6984 

 
Tennessee Bureau of 
Investigation (TBI) 

 
 

VENDOR:   
SENT Software, Inc. 



EILL HASLAM
Governor

TENNESSEÐ BUREAU OT INVESTIGATION
901 lì. S. Gass BÒ[lcv¡ìrd

Nashville,'fennesscc 37 2 1.6,2639
(6I 5) 744 -40O0

TDD (615) 744-4OO1 MARI{ GWYN
Dlrector

Februa ry 5,2013

Ms. Leni Chick
Contract and Audit Coordinator
8tb Floor, Rachel Jackson Building
320 Sixth Avenue North
Nashville, Tennessee 37243

RË: SENT Software, lnc. Contract Amendment # 3
Fiscal Review Committee Documentetion

Ms. Ch¡ck:

I respectfully request thât the TBI be placed on the agenda for the next meeting of
the F¡scal Review comm¡ttee to review the subject contract amenclnìent. I have encloied
documentation in this regard in accordance with the "Revised Checklist - Effective
10/30/09" for your review.

The current contract began on May 1, 2009 and was originally set to expire on
April 30, 201'1. The Fiscal Review Committee has granted two amendments, one in 201 1

and another in 2012, to extend the contract term by one year and ¡ncrease the maximum
liâbility, The current proposed amendment reflects the final one-year term extension
permitted under the contract, lt also includes an increase in the maximum liability that will
provide a continuat¡on of maintenance and support service, as ¡s contemplated in the
cuffent contrâct w¡th SENT Software, lnc, lt w¡ll also provide for modifications to the
Tennessee Criminal H¡story Repository (TCHR) retated to upgrades in the TBI AFIS
system.

The vendor has provided excellent maintenance and support services under the
conlract and possesses the unique experience with the Tennessee lnformation
Enforcement System (TIES) software to be effective under the amended contract.
Considering the Bureau's satisfaction with the performance, it is in the best interest of the
State to grant the proposed amendment.

Attempting to secure these services by other means is not feasible and would
require significant interrupt¡ons in the availability of critical information for law
enforcement. Like with most soflwâre systems created to meef the specific needs of the
State, replâcing vendors would require recreating the software system. This option
represents a significant one{ime cost to replace a system that is already working properly
along with the cost of ongoing service and support that would likely be either comparablè
or more expensive than that already in place. lt is highly unlikely that the state will save
money by attempting to procure this service ¡n another manner.
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lf you have any quest¡ons or need any additional information, please do not
hesitate to contact me a|615-744-4105 or heather.thorne@tn.gov.

Sincer9y, , ,.)
' / r¿ -/'//

//'r"/t^ y/4.,'*-
Heather N. Thorne
Attorney
Tennessee Bureau of lnvestigation
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Supple mental Documentation Re quiqe_d for
Fiscal Review Committee

*Contact Name:
*Contact

Þhnno.
*Originûl Contract

Number:
F A-0927847 "Original RFS

Number:
34800-00509

Ðùieon Contract
Number : (if øpp t ìrzb Lo)

6984 Edison RFS
Numberl (i/

--¡lìøhl¿\
tOriginal Contract

Roøin f)o+o.
05t01/2009 *Curront End

Date:
04t30/2013

Current R4quest Amendment Numbe¡: 3

F.roposed Amendment Effective Data: 0s/01/2013

-----=----- *Dat¿ Submitte.d: 
I*S ub Ei tted Within S:¡!y_$q_deyq i I

If n.ot. erml.a.í,n.'
*Cont¡act Vendor Narn¿: Sent Softwa¡s, lno.

*Current Maximum Linbilitv: $1.484.700
rOurront Conúract Allocation by Fiscal Yoar:
(ac thnutn.on Moqt Öunvnt Fullj Execulad Cnntract Summaru Sheêt)FY:oe lry:ro l rv:ti-Tt¡v¡t-Tpyis TFyqLq00 I s¿se,zoo l$311,000 I $ear,ooo l$z¡s,ooo i s
tCutrent Total Þxpenditures by Fiscal Year of Cqntract:
(øAtuÒh bdchutt doeumcntatlan frvm STARí ù lrDÁS.re¿or.t)lY:Oe I FY:10 LEyill lFy:r2 I r.y,rs lrv
-$-q:-- l$4*1,2õ0 l$342,e5(
IF Contract Alloration has been
greater than Çontract
Ðxpenditures, please give the
rêâaons and explain where surplus
funds.were spent:
IF surplus funds have been carried
forward, please give the reasons
and provide the authority for the
carrv forward orovision:

Max Iiability for contract tarm noú limitsd
to specifrc fiscai year

IF Contracû Ðxpenditures excoeded
Cont¡act Allocation¡ please give the
reå.soüe and explain how funding
wag acauiréd to nav the overar¡e:

Federal:
.fiå'åîi 

i-:l'"' Linu'i= $13,000

Effective Octobcr 30, 2009



Supnlemental Documentation Required for

Sou¡co/Amount: I

Interdepartmcntal: | $59,500 Other: | $707,900

Lt " oth¿t:' nlease deline: Curent Services Revenue
Dates of All Previous Amen,lmonts

or Revieions: (if anplíctbl¿\
Brief Description of Actions in Previous
Amenrlmentn nr Rnvisionc: î.f ¡r,¡¡¡|.ìt mhlo\

5t1/t I Extend contract term & increase lnax liabilitv
5lt/12 E49lÌg soIEgI leg & increase max liability

Method of Orisinal Award: Of annti¿abl¿t Non-Cornpetitive Negotiation
' *What were the pmjocúed coste of the

seivice for the enl,i¡e torm ofthe contract
. . nrior to contract awnrd?

Ilffective October 30, 2009



Supplemental Documentation Required for
Fiscal Review Committee

For all now non-competitivo contracts and any contrs.ct amendment that changes
Sections A or C.3. of the original or previously amended contract document,
provide estimates basod on infor¡n¡tiou provided the Department by the vendor
for dete¡mination ôf,.contract maximum liability. Add rows as necessary to
provido all information requosted.

If it ie detsrmined that the question is not applicablc to youl contract documont
attach detailed explanation ae to why that determination was made.

Planned oxpcndlturer by fiscal year by Add rows eÉ flgre¡sary to lndicato

Proposcd ssvingÊ to hc realir*d per fiscal year by entering lnfo fhis aotrtrqct. If
ametrdmqnt fo an odßfing contract, plense indicate the proposcd ravíngs io bc roalized

by thgtmóndiranfi''.Add row¡ a¡ nocrssaty to definc sll potetrtial savingt,per

Compaftfqon of cost per flscal year of obúnining tbls service through tho proposcrl
contrûct ö¡i4dj{tr. d.rfent to, other optlons. Lisf othcr options svrileblc (includlng oúher

vendql.ri¡ Éort of iitber options, qnd ¡ourco of lnfo¡matlon for comparisou.of oìher
options ($g.,cstrlqg; Web site). Add row¡ Âs nectssary to indlcste.prlre diffqrcnti¡ls

Effective October 30, 2009



TN_PU_CNoz1 - Pâyments âgã¡nst a Contrect

Edison contrôcr tD; Fõmiiro0o000ooo0oooo6984

Flscal Yo¡n fæìil
Vrea,Y Res¡iftê I

DownlOad results in : Excet sÞreadsheer CSV Text Fìte xML Fiþ (4 kb)

34€00

34800

34800

4 34800 25500_0000000û00000000000000006984

5 34800 26425.000000!oû0000000000000069s4

277s.000

25500.000 000000@0000000@00006984

34800 26425.0000000000000000000000006384

34800 26425.00000000000000000000@006984
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34800 26425.0000000000000000000000008984

25500.000

10 34800

2 348@

14 34800
'15 34800

3{800

26425.000

2642s.0m
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0000086939
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0000086939
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3 8r úéÈ-è ô
.3r3 " ".o

44/,zto-
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Senl Soft'rere lnc
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Sert Sofrware lno

Sent Software lnô
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Sent Soft,vare lnc

Serìl Software lnc
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ÞJ-.+ {t"..
(ttJzæ]
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Frrst d¡¡ 1-15 of '15 #l Last
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TN_PU_CNoz1 - Payments against a Contract

Ediúon contracá ID: |ffiffigal-
Flac€lY€ar: -2011

Vew Resuts f

Download results in : Excetspreâdsheer cSV Text Fite XML Fite (3 kb)

'l

2

J
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o
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34800

34800

34800

34800

34800

3¡l€0O

34400

34800

34800

34800

34800
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J{ 1qsz'
:'-

0000086939 Senl Soft¡úare lnc

0000086939 Sent Sofrìr,/are lnÕ

0000086933 Sent Soñ^,âre lnc
000008693S Sent Sofrì¡/are lnc
0000086933 Sent Sofrwere lnc
0000086939 Sent Softlvare lnc
0000086939 Sent Software fnc

0000086939 Sent Sofrware lnc
0000086939 Sent Sofrware lnc
0000088939 Sent Software lnc
0000086939 Sent Soltware lnc

ÐFA 0000001241 00004621

DFA 0000001241 00004859

DFA 000000124'1 00005304

DFA 0000001241 00005571

DFA 0000001241 00005847

DFA 0000001732 00006231

DFA 00000017æ 00006535

DFA 0000001732 00006907

DFA 000000'1979 00007134

DFA 0000001511 00005302

DFA 0000001635 0000€066

Firsi g 1-12 of 12 Sl Last

¿ 4 Q. 1:.- t l'' ¿ - {< ì?" 'z
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TN_PU_CN02l - Pãyments against e Contract

¡d¡con co¡tract þ: @mooooo6984
F¡ac¡l Y€er 12012

V¡ev Resufts I

Downloâd reSUIts in : Excef Spr€adsheer CSV Texl Fite xMr Fib (4 kb)

1 3¡1800 25500-000 0000000000000000000004984 0000086939 Sent Soft$rare fnc DFA 0OOOOOÊ281 OOOOS2'o 524 o8t3ln}11
34800 25500.000 0Om00O00000000000006984 0000086339 Sontsoñflals lnc DFA 0000002348 OOOO84+| 525 OgtænTf
34t¡0Û 25500.000 0000000000000000000006984 0000086939 Sglt Soft,eare lrìc DFA 0000092418 OOOO8818 527 1)t2ìn1rl
34800 25500.000 0000000000000000000006984 0000086939 Sent SoñM¿re lnc DFA 0m@02503 00û09128 530 12J01t2O11

34800 25500.000 00000000000000000@006984 000O086s39 Senl Soñrare lnc DÊA 0000002615 00009485 533 o Agfz1iz
34800 2550Ð.000 00000000@000000000006384 0@008Ê939 Sont Scñ,vâre lirc DFA 0000002661 OO009Afg 550 A gEO12
34800 21500.000 0000000000000000000006984 0000086939 Sent Softlrare lnc DFA 000û00266f 00009967 558 03M2n012
348m 25500.0æ 0000000000000000000008984 0000086939 Seît Soft\4are lnc DFA 0000002661 00olofl4 561 æt&n912
34800 25500.000 00000û0000000000000006984 0000086s39 Sent SotwarÉ lnc ÐFA 0000002661 00010d38 565 offi1nÙ12

10 34800 25500.000 000Ð000000000000000006984 0000086939 Sent Soft .âr8 lnc DFA 00O00030s5 00010907 576 cÉ,t011211?

11 34800 25500.000 0000000000900000000006984 0000086939 Serit Soft.rare lnc ÐFA 0000003055 00Of 1193 581 O6t29nO12

12 34800 76500.000 0000000000000000000006984 0000086939 Sent Soñ,fare lnc DFA 0000002?44 00008077 519 O8P2i2011

3s'Ì, o".u SJ"L Eu J'

h ttp$://fs-edieoo. tn.govlps.Jfsprd_z/X MPLOYEE/ERP/q/?lCQryN{ n€FTN_PU_C¡{021&ICD u.n fI¡ y=465t 25962

First # 1-12 of 12 l8 Lasl

2012

n12
N12
2012

m12
2012

2012
2012

2012

2012
2012

2012



TN_PU_CN02l - Payments against a ConÛact

E¿icon contrâa Þ: jm-
Fircât Yo¡n 120-13

Vew Rewns 
I

Download results in : Excet SereÊdsheet æV Ten Fite XML Fiþ (2 kb)

View All
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34800

34800

31a00

34800

31€00

3750.000

25500,000

25500.000

25500.000

25500.000 0000000000000000000006984

25500.000 0o00000000m0000000c6984

25500.000 0000000000000000000006984

/ s'¿, ?s-ó

0000088939 Seût Sofrì,arê lnc DFA 0000003280 0O01f532

0000086939 Sent SoftÌ{are lnc DFA 0000003280 00011533

000008693S Sent Soñwâre lnc DFA 0000003387 00011892
00@086939 Sent Soñ,vare lnc DFA 0000003387 0001 21 æ
0000086939 Sent Sotware lnc DFA @û0003387 00012478

000008æ39 Sent Sofiw8re lnc DFA 0000003387 00012750

s/AL É.'J'

Senl Soft.ra.e fnc DFA 0000003125 00011914

htþs:/i ß.êdilon,tn.go"hrcrf!prd_s./EMPLO YËE/ERP/q/?ICQryNsm€=TN_PU_CN'o2t &ICDu m m):3130566t 8

First ð 1-7 ol7 lH Last
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ær1512012
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0lR Pre-Approval Endorsement
Request
H-Mail Transmíttal

TO : JBne Chittetìdet\, OIR procuroment & ContrÊct Mqnâgemenl Dlroclgr
DcpÞrtmcnt ol li¡nEncc & Admlnlslrst¡on
E- m a [ : ¿glle-e-b ì rt eìdQ \(el!.ea_v

FROM : He8ther lhoflre
Ê-mal | : heâthef .tho-¡no(Otfi ,qov

DAïE ; t'-ebruary 4, 2013

RË ì Requost for OIR pre"Apprôvàl Endorsernont

Appllcsblo RFÈ 34800.,13004

OIR Endqr6erì€rì1 S¡gnâtore & fJ6te;

;ls

Agéncy Cohtacl (nafto. Þhono, e
$afr) Hsafhûr Thorftc, hêather.thorno@t|l,gov

Officè-fol.lnformällon RÉsources (OlR) pre€pÞ,þvat ÊndorÊemÊnl appears to lre requlrêd
Þurðuant þ f)forossionEl so¡v¡ce contrEct¡ng reouleflons pertâlnln0.tó brocurements wrtn
rnfôrmâtron technology as a compqnent of the ecopo ot éorvlce ihl8 rcquGst 6eoks lo È Eurcthåt olR ls åwaro of and has erì òpportun¡ty to r€view the procuremenìislãitàãiolow sno rn ttreåtlaohed dooumonis.

Plgase doóurììoftt Ollì êndotçemoßf Òf fh6 
-desorlbÊd l)tocürothent (wllh tho approprlEte s¡gnature

ábove), ánd retun this doÒument vir o-malt at your eårtieli oonvànË;ä - -'"

_.---...y9-7 Êt .!:!I"!y!tß"t9ro!:*!!:!!,at pttøahto to tho Èub!6at rr $oytoo toohotaar ñodt.

Contråctlng Agsney Torrressôê Butoau of frtvoeflga ol

SqbJøct Procufo¡nsnt Þocumolll Imark one)
ü nrp ll-l oontraot

ffi contrao{ Amendment

D erant

n Grant Amendmont

n Competttlve Nogotiofiorì Requesf

I Allornative Procurgrnont Mëthod
Req u06t

E Non-Cornpettt¡ve Conlîsot RGquesl

E) Non-comþetltlve AmcñdfnêñÍ

lnformatlon sy6tomÊ p{an fiSp} pr"þc1 Ape¡föq-bil,i;



I Appl¡cr btc RFS 34800-i3004
l#
t-----.e---.--.-
I L-J tiot,Appricabte ro ittl" Rr¡i;"i 

-I lJ nnorl""i,tu. r6p prolccr#

I Rs6pon6o Conflr¡ncd by tl D¡rcctor/Stàff
I (n6mo)r

I o"q 
"!l9o 

nttacrrmenis ¡*,pp;;; ;t"-,ñ;*,;;;";i;î
I K nfp, Çompetifivo Negoflaflon Requa6t, Altsrnat¡vc proourement tvte(hod
I Request, Non-ComÞeti(¡ve Confracl Request, No _CÒmÞeliflve Amondment
I Reolteôl

I lJ OrfOina, contract/Grant or 
^mendtnentI X ProoosoO ConLrscl/Granl or Aotgtìdnìont

I SulJJect lðformrt¡on Tgshnolooy Sorvlce De6cr¡¡) on
MlP-1:Tt"9ry ol ¡nlornallon rech¡oro-gi Ée,vtc€r, tnvotvod. ðtoârty fdên ty t,,ctudod tcchnôtoÐtes 0uch ûs
| 6yGlem (evolopmonf/mol4tonâllcû, cocur y, not!!orktn0, øto. Ar opþltcatrto. tdcntffy the oç¡"lroo( 6
I Êollc¡l¡rlion Eoct¡ons rotatod to lho ll scrvtêeâ.)

I SENT Soflware, lnc. provldo$ orgolng malntonance sìd supporl for (hê
| ¡0ntroaÊoo tnformallon ÊnforcGlllcn( Syslont (TIES), This â mondmDnt iF for a ono
J ycàr.rcnewala6 oontemplatod ln 60cllon B-2, of thc contraol rs woll as an lncr0aso in
I maxlnrunÌ llûblllly for ongolflg tnälht6nÉÍco å d Ëuppoú serylces ånd ohatrgoé to the
I TonnoEEeo Crlmlnât Htstóry RopoÈltory {ìCHR) rëli6d to upgradcs tn rr T'Bt AËlS
L_._l!5t9r.



7.!,11 R(QÍJL5l.rroN.^MCNIJ

cy13-l-831
Non-Competitive Amendment Request
NO'I rcqulrcd fot ô corìtrûct wlth s fcderôf, Tonncssee, or ì ennessee local government eñ$ty or å grônt.
Rou(e a compìeted requcst, ¿s ône filo in pDF format,via e-mâilattàchnìent senttor /\Âsprs.AÍ¡sors@st¿te.tn,us

loo-ooãu* 
*---- 

I

'"N 
l+- 

ìG /6hur>^/Fq 
I

t ffô_--_-l
Réquest Tfackllg It 34800.13004

TonnesËèe Buteal{ of lnvest¡gâtlon

Sorìf Softwar6, ltìc.

FA 0927847

4. P.opo$od Amondmcnt #

5. Edl6on lÞ #

6. Contraçl Bcg¡n Oate

7. Curronl Confraçt Elld Dato
- wllh ALL opllons lo oxtond oxotclsaal

B, Propo6éd Contract End Dâtê
- w h ALL opl¡ons lo êxlohd øxatcisêd

9. Curroôt Max¡mum Çgnlract Cost
- w¡h Al,L opÍions lo oxlond axêrclsecl

'1 May 2009

$ 1,484,700.00

10. Fropoßed Maxlmum Contract Cost
* wl|t ALL oþlione to axtaüd exercisod $1,743,675.00

l l . Otfloe for lnformatlon ReÊources Endorsemenl ! Not AÞpttoäbra ffi lttactretr^ lnfoñallon løchnology søtv¡co (N/A fo THDA)

X Not aÞpricabte f] attacrred

13. HumÀn Resourcês Support X Not Appltcâbtr I lttact'ert- slalo onployoÞ ltulnlng soqlèê

14. ExplanBt¡on Neod for the ProÞoscd Amcndmen{

Thc proposod amandment ¡6 s Íoquest for a onc yoar ronèwal E6 contcmplrted in sêcf¡on 8,2, of
tho coniract. ln addltlon, lt requests an lncroase ln the maxlmum llaþillty 10 covor malntonance
and aupport for thc additionsl yof,r q6 woll as chânge5 tÒ the TCHR fêlated to upgrados ln
thë TBIAFIS system. The conlract p¡.ovldos for contlnuod matnto¡s¡qs, 6uppqrt, and any
tëquir€d ènhancomentB lor thc TonneÊ6oé lnfoínatiorì Enforoom€nt Sy6tsm (TIES) lnclud¡ng (he
Tonnos60o Crirn¡nal History Ropo€ltory (TCHR). TIES i6I cqmpulor Ey6tsm that p¡ovldes accãss
to slale and fedêral cr¡t¡cal pubt¡ç Êâf6ty lnformâtlon to law orìforcemsnt agsnol€s acrosç ths Stato.
Tho lnlormatlon..lnclgq9.-_S4et!g!Iqtqy,wanlod pglqons-Lgtolen whicleEJr^ivgr,r hlstory, sn{

1, Procur¡ng Agoncy

I of 3



,.t, t 1 neqrrrsf. r.toN,ÂM Ë NO

ottrer irnpo*ant d.ta from làiì-i;;;î6;oÍr¿,r-aiatñand iedcrrt d{rGt}ases_ tt atso prov¡dos-
lnfar¡ratlon fôr the proccssing of bâckgrôund check6 fof flrcàrms saros and Þawn redemþt¡on lor

16, Evldeñce Controotor,s Experlence & Longth Of Expcrlenae pravldlng the Servios

SENT Soltwale haË boen thê Èole.sot¡tcc tnalntenance and qupport vendof fot TIES, ¡nclud¡ng the
Tonnessec cf¡m¡nal H¡story Repos¡tory and the Tennsssee Seilal Offendor Roglstry 

"fnco 
zò'oi. 

-

Thoy.omploy thê orlglnal authors of thè souroc code and intêgra(oro of the cu¡Ãnt iy"t"nr. rtuy at"famlllâr wlth lhe law onforccmeñt env¡ronment ãnd the êssociated requlrcments. Èoi ttroiJ .nn"'.tñ"ì

the TBI lnstant check system.-

'15, Name & Addre66 of (he Conlrtctor's pt¡nc¡Þal Owne($)
- NO'l roqutrcd lor a TN slatø êduÒat¡on tDstiltt¡an

Seth Lowroy, Presldent
1145 Martha Locville Road

they are ull¡quely quâlified tô cotìflnuo thls cr¡tìcal scrv¡co.

17. Efforlâ to ldenUfy Rcasollable, Cotnpet¡flve, pfocqromcnf Afternaflve6

l8' Just¡llcation - spocil¡aatly oxptâin why ùon-cotnpstìlivo nøgol¡alioû ts ù) tho bost lntor9êl oftro stato

comFetltlve proôufôrnent method6 afo not q vlsble opüon ln thls oa6c bccausé the softwâfo at
lssue wa6 cus{om made for re State ûnd flìo qu ìori ol thaf software áro enrployec oy ttro -

Gurrent vendor. Attcmpting to ¡dent¡ly otherquallfled per6onnsl ând lo hlre tilorú to Si¡to
emproymcnt wo¡rtd ¡esutt ¡n addl onat co6t to the State, Addlflonally, othervcndors would not
b¡d for thls êonfract ã6 il rs 6ôfrwaro unrque to SENT - sttamittnfìó'åecuro eervtco throuth 

- -

RFP would requ¡re purchaslng an ont¡rel! new systom whlch'woõtd enormously ¡ncreaso I'ltocosfs to tho Stalo,

AltelnÊtlve prcçuremsnt metlìod€, 1o ¡nc¡ude an RFp, for malntgnance and êupport aro nEllller
feaslblê nor In the beot inlêreÊt of the Slrte.
Vendor has ptovlded excollenf nlalntenâncs ûnd scrvlce under the contract and posGes6es tho
unlquç expor¡enoo wllh th€ TonnosEo€ ¡nformstlon Enforcemcnt System (TtESl ioftwåre tô be
cffect¡ve underrhê smondsd corìtrsÇL consrdor¡ng flrG Bu.uuu;u u'uiiuru"ìlon *¡th the perfoimanco
âhd thc agÌecd rste reduc0ôn that wourd remorn cõnstant ôvùr {hreo yoáre, tt ts tn ore 6est rnteresi
of fhe State to grantths propos€d amondment,

Attempt¡ng ,o Eecure these Ëorvlces by oltror means ls not feã6lble and would rêquire 619niflcant
lnterropt¡on6 ¡n tho ava abflily of cr¡flóaf ¡nlonnsfloD for taw enfórcement, Llke with mosl coftware
systomË croûlcd to meot the speclllö needs of flte gtate, r€plaalng vendoß would requlre rocreâüñq
llìe 6oftwÂr€ syctem or lfa¡ning new per6qnnel to perfonn titese s-ervlces. The llrst o;ton
roprésont,s a Flgnlflcant ono-(lmo coat to rep¡ace a systeDl lhst ls worklng propsrly al;ng wìth the
cost of ongo¡ng ôorvico and aupport thåt wôutd tiksti bo comporabte thai ålrêädyirì plaäe. 

- - -

.l$,1T9ry"qllo" *quire€ pay¡ng SENt fo tratn new por6annelwhlte af the 6qme flmê parfonnlng
the ô_amo ssrvrco' unlll thc now personnel beconro proflcrent wlth the 60ftwafø, tf thc siato werc ó
hlro theEe pgrÊonnol ln-houso, three to four pos¡flonË with 6ararres outsldg the normal rqnge rvourd
have to Þe åpprovsd, oponod, flllc-d, ar¡d background cheoks conduoted and paË9orl. Ou¡¡ñg iilü -
t¡m6,lhe Stsle would be paying SËNl to pcrform the sams sorv¡ccs ând thonwould pay Señt iotraln fhEm wìs¡ì one con'idor' tha 6arafles and fr¡ngc benefrt. of rìlr¡ng these poroonnor rn lrouso
âlong w¡lh pay¡ng sENT to porform and trsln lhem wh-ile that ¡s accomnriBhed. l( l6 htqhlv unr¡kerv
thû1, tho Stato wlll êave money by a(tomptlng lo procure th¡6 sêrvlce ¡n-ânolhor mahn;. 

-
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10-20-11 AMENO-K 

CONTRACT AMENDMENT 

Agency Tracking # 

34800-13004 

Edison 10 Contract # 

6984 FA-0927847 

Amendment # 

3 

Contractor Legal Entity Name 

Sent Software, Inc. 

Edison Vendor 10 

86939 

Amendment Purpose & Effect(s) 

Extends contract term and increases maximum liability. 

Amendment Changes Contract End Date: I:8J YES DNO IEnd Date: 30 April 2014 

TOTAL Contract Amount INCREASE or DECREASE ~er this Amendment (zero if N/A): $ 258,975 

Funding ­

FY State Federal Interdepartmental Other TOTAL Contract Amount 

2009 $41,500.00 $59,500.00 $101,000.00 

2010 $48,750.00 $437,950.00 $486,700.00 

2011 $28,050.00 $13,000.00 $269,950.00 $311,000.00 

2012 $331,000.00 $331.000.00 

2013 $255,000.00 $255.000.00 

2014 $258.975.00 $258,975.00 

TOTAL: $963,275.00 $13,000.00 $59,500.00 $707,900.00 $1,743,675.00 

American Recovery and Reinvestment Act (ARRA) Funding: DYES I:8J NO 

Budget Officer Confirmation: There is a balance in the 
appropriation from which obligations hereunder are required 
to be paid that is not already encumbered to pay other 
obligations. 

f/fiaI1~J2 

OCR USE 

Speed Chart (optional) 

8100000044 

Account Code (optional) 

72203000 



AMENDMENT THREE
OF GONTRACT FA-09-27847

This Amendment is made and entered by and between the State of Tennessee, Tennessee Bureau of
lnvestigation, hereinafter relerred to as the "State" ând SENT Softlvare, lnc., hereinafter referred to âs thB
"Contractor." lt is mutualfy understood and agreed þy and belween said, undersigned contract¡ng parties
that the subject contract is hereby arnended as follows:

The follow¡ng is added as Contract section 4.24.

4.24. The Contractor shall develop modificâtions to lhe Tennessee Bureau of lnvestigation
Tennessee CrÌm¡nal History Repository (TCHR) related to upgrãdes in the Tennessee
Bureau of lnvestigation AFIS system as requ¡red by the upgrade contract for the AFIS
system and related tô the lnterface Control Document for that upgradê and relâted
requests. These modif¡cations are as follows:

'l . Dump and submiss¡on of demographic data for ¡ncomplete records in AFIS.
2. AFIS interface change - additìon of DNA Avallâble and DNA Collection

transâctions.
3, Modifications of FQ processing for NlEl\4 Rap Sheet 4.1 and Mug shot retr¡eval

from Criminal Record Biometrics dâtabrase, includíng AFIS interface change, mug
shots and signatures, and an lffpórt Òf existing mug shots from AFIS to TCHR
Criminal Record Biometrics database,

The foflow¡ng is added as Contract section 4,25,

4,25, The Contractor shall develop modifications and make adjustments to the Automated Final
Disposit¡on Reporting program. Th¡s shall incfude adding additional criteria to allow the
automated appl¡cation of dispos¡tion recórds to the criminal history file,

Contraot section B. L is deleted ¡n its entirety and replaced with the follow¡ng:

B- 1 . Thìs Contract shall be effect¡ve for the period beginning May 1 , 2009, and end¡ng on April
30, 2014. The Contractor hereþy acknowledges and affirms that the State shall have no
obligation for se¡vices rendered by the Contractor which were not performed within this
specified conkact period.

Contract section C.1 , is deleted ¡n its entirèty and repläced with the follow¡ng:

C,1. Maximum Liability. lnnoeventshall the maxìmum liaþility of the Stale underth¡s
ContTact exceed ONE IVlILLION SEVEN HUNDRED FORTY.THREE THOUSAND SIX
HUNDRED SEVENTY-FIVE DOLLARS ($1,743,675). The payment rates ¡n sect¡on C,3
shalf constitute the entire compensation due the Contractor for alf servìce ând Contractor
obligations hereunder regardless of the difficulty, mater¡âls or equipment required. The
payment rates include, but are not limited to, all applicaþle taxes, fees, overheads, and all
other direct and ind¡rect costs incurred or to þe incurred by the Contractor.

The Contractor ¡s not entitled to be pa¡d the maximum liability for any per¡od under the
Contract or any extensions of the Contract for work not requested by the State, The
maximum liab¡lity represents available funds for payment to the Contractor and does not
guârantee payment of any such funds to the Contractor under this Contract unless the
State requests work and thè Contractor performs said work. ln which case, the
Contractor shall be paid in accordance wÌth the payment rates detailed in section C.3.
The State is under no obl¡gation to request work from the Contractor in any specific dollar
amounts or io request any work ât all from the Contractor during any period of this
Contract.



Contract Section C.3.b, is deleted in ¡ts entirety and replaced with the followingl

b. The Conkactor shall be compensated for said units, nr¡ìestones, or increments of service
based upon the following payment rates:

NSOPW Web Servic

Adam Walsh Requirements

t-o"llgl 99P9Lq9!t on p_eG{ìg l!
TCHR Data Analysis

TRUST Enhancements/lvlodifications

Dispos¡tìÒn Message

TICS lnformation

N-DEX NIEM Data

Modifications to

Mod¡f¡cations to ln
Protection Databa

Amount
(per compensable ¡ncrêment)

$30,000

for the SOR*
ling legislation)

$30,500

Capabilities $38,700

)ge Key

Filter & Brady Indicator Flag

$38,000

$25,000

$ 1 0,000

i1'-:',-
lnterface with Meth Offender Registry

lnterface between Tennessee Orders of
)ase and Tennessee Criminal Justice Web

rissìon of demographìc data for Íncomplete

hange - addit¡on of DNA Available and DNA
ìctions _ -- -

FQ processing for NIEM Rap Sheet4,'1 and
al from Criminal Record Biometrics database
¡ction A.241__

rde to the Automäted Final DispositiÖn

1L______-
C Support for year 1-May 2009 through April

I Support for year 2-May 2010 through April

$7,500

$12,500

$ 12,500

$3,600

$15,600

$27 600

n'_1",r-

$26,425 per month

$26,925 per month

Dump and suþmissìon
records in AFIS

AFIS interface change
Collection transactions

Modifications of F,

Mug shot fetrieval

l\4odificat¡ons made

l\4aintenance and
2010

Ma¡ntenânce ând
2011



Ma¡ntenance and Support for year 3-May 201 1 through April
2012

$25,500 per month

Ma¡ntenance and Support for year 4-May 2012 through April
2013

Maintenance and Support for year 5-May 2013 thrÒugh ApÍl
2014

$25,500 per month

Required ApÞrovals. The State is not bound by this Amendment unt¡l ¡t is slgned by the contract partiès
and âpproved by appropriate off¡c¡als in accordance w¡th applicable Tennessee laws and regulations
(depending upon the specif¡cs of th¡s contract, said officials may ¡nclude, but are not limited to, the
Comm¡ssioner of Finance and Administration, the Commissioner of Human Resources, and the
comptroller of the Treâsury).

Amendment Effect¡ve Date The rev¡sions set forth herein shall be effectlve May 1,2013. All other ierms
and condit¡ons of this Contract not expressly amended herein shall remain ìn full force and effect.

IN WIÏNESS WHEREOF,

SENT SOFTWARE, INC.:

SIGNATURE DATE

$25,500 per month

PRINTED NAME AND TITLE OF SIGNATORY (above)

TENNESSEE BUREAU OF INVESTIGATION:

MARK GWYN, DIRECTOR
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1h¡s Amendmênl is made ând elìtered by and belween (he Slale ot Tennessee, TGnneËssê Bureau of
lnvestlgal¡on, herelnafter referred lo as lhs "State' and SENI' Software, lnc., herèinaflef refgrred to as ths
.Contrãctor." lt ls mutually underslood and agreed by and be(ween said, undersignod contráctlng parlles
thãt the subjacl contract ís hcrêby ârnended as followsj

L Tho follow¡ng ls added as Contract section 4,22.

The çôntrañtor thåll develop mod¡ficat¡ons to the lnlorlacB w¡th the Meth Oftendêr Regisfry
lncl(|d¡ns lhe âddltion of s rèv¡ew screen of record$ that h6vÞ ûrreslË older than a Spoolfied dalo,
with optlÖn 10 rÊvlew ånd rernovê th€ offandçr record or individuâl arrost from ths databÉse. fhe
ûonlractôr 6hqll älso provide the addi{¡on of a nß\,r field lñ the databasÊ to rofain s slflgle dr¡vot
ll6tnÉe number, 6tåte, snd sdditional sillgle âlt€rnatê lD number w¡th ståtê ând free l6xt
desor¡ptlan,

2. The follow¡ng is added as Contracl gection 4.23.

l'he Conlractor shall develop modillcåtlons to the intérlace bÊtwoen thô Tênnessee Orders of
Protecllon dalåbåse enrl lhe Tennosseê crim¡nâl JusticÉ Web Portã|, This thâlì includo an
automated proæss to provido â perlodlc update flle received from NOIC that cÕnlafns only
T€nne66ee Ordeß of Protcction dat6, eavo lhe dala lnto a datåbãse, añd modify the weþ servlcÞ
lo provlds acc€s$ to tho dâlabass from th6 Crlmlnal Justloe Wêb Portal.

3. Çontråct sèêtlon 8"1 ¡6 del6tôd ¡n ¡ts eûtlréty and rêplacêd w¡th th6 following:

This Contract ohall bB offGcllve for lho period þegttìohg May l, 2009, alld 6ndlñg on Apr¡l 30,
2013. The Contmctor héreby ackÕowlodgês ând ãffirÌñs thât the Slate çhall hãv6 no obllgâtlon
for serv¡èes Ìènderèd by th6 Contractor whlrh woru nÒt pêrlbrmsd wllhin thls speclf¡âd contrâô1
porlod,

Contraot sec{ion C.1, ¡s deleted in its €ntkèty and rcplacgd lv¡lh th6 followlng:

M?ximUn Llabil¡lv. ln no ovent shall lho max¡mum liâb¡l¡ty of lhê $tate under lhis Contrâct
exc€ed oNE trtlLLloN FOUR HUNÞRED EIGHTY-FOUR THOUSAND SEVEN HUNÐRED
DOLIáRS ($1,484,700.00). ThB payrnont rate6 ln sest¡oo Ç.3 shalfconstltute thq sntlro
ctmpensÊtion due the Contlactor for all soÌYicÈ and côntråctor óþl¡gatlons heleunder fegardloss
of the dlf'flculty, mater¡als or Bquipmsnt requiled. The paymênt rsles Include, but ãré nöt llmlted
lo, all dppl¡c€ble tåxes, lêês, Õvèrhoäds, and all other diEct and ¡ndlrêct costs lncurred or to þe
lncúr€d by the Conlrâclor.

l'ho Cónrractor ¡s not ènülled to be paid the mãxinìum liab¡lily for any poriod under ftô con(raot
or êny extenslons oflhe Conttact lor work not requÉstôd by th6 Stato' The mãxlmum llåblllty
represents avallablê hlnds for Þâynont to thø çontraclor ánd does hot gt¡årânteê päymênt ôf åny
such funds lo the Qontraotor uflddr thls Contract unloss lhe $tâtg l€que5tË work and the
contractor psrfomE said work, ln which cÂ8e, thè Contractor shâll þÈ paid ln accordenc€ wilh
thG pâyment râles detailed ¡n sectiÖn C.3, The Slats ¡s undel no obligal¡on lo request work from
ihe Conlåctor ¡n âny sptoif¡c dollar amounts or tô rcquèst any work at all from thé CÔûtl'actôr
dur¡ng sny peI¡od of lhis CÒntlaot,

The t6xt of Contrâct S'ection C.3.Þ, is delBted ln ltß entirêty ând teplåcêd wlth tho follÕwlng:

b. Tho Contråctor shell be componsated for sãid unlts, mllestones, 0r lncrement6 of sorvlco
þased upon tho following pâyment ratesi
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sðry¡ce Þèscr¡Þtlon

NsOPW Web Servlce

Adãm wafeh Requlrements lôr thc SoRi
gl-pglgi!glgsElA!!!)

TCHR Oalâ Anâlysis CâDabif¡tìeË

Dlsposftion Messsgo Key

TlçS lôformalion Filter & 8r€dy lndlcator Flãg

N.ÞEX NIEM Data Mapplng

Modifìcåtions to ln(ÊÌfåce with Meth Oúender RegiÊÌry

Modif¡óål¡ons lo iötèrfåëo þetween Ten(esôee Orders ôf
Protection Dâtabase and Tonnèssee criminðl Justièe Wob

-*"r"- ;;;';r-- t", - May z0oÊ ttuoush Apr¡l

Maintenanc€ ând Support tor year ¿'Mûy 2010 Srrough AÞr¡l

Malntenancê and $upporl loryear 3.Mûy 201j through Aprïl
2012

Mêinteftâncê änd Support lor year 4-May 2012 lh¡ough Aprll
?013

Malntenanca aßd $upport for yeâr s.Mây 2013lhrot gh Aprll
2014

S26,426 per monlh

$26,925 pèr mÖnlh

S2ã,500 per month

$25,500 per monfh

$25,500 per rûonth

RÊgulrêd AqþrQvâls. ThÉ Stâte ls not bound by this AmÊndment unt¡l lt ¡s signõd þy the contlâct parllês
and approved by âpprópr¡ålÊ offlclals ¡n accordance w¡th sppllcaÞlè Tennesseg laws and regulatiÖns
(d6pending upon the 6peciflcs ol lh16 confräct, sàid oílolals may lnclude, bul are not llmitod tô, the
Commlsslonor Õl Flnånoe ând Administration, lho OommlEslonêr of Humân Resoutoo$, and thé
çamptroller of the Treasury).

/\mendmþnt Et{êcl¡vç Þsts. The revisions eèt forth herê¡n shall beefiêcttuoMãy1,2012. Alf othor t6mrô
ãnd cond¡tions oflhls Contrãcl not expressly arnsnded hersìfl shsll retnåin in full force ånd eftesl.
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IN WIINES$ WHEREOF,

sEl,¡T SOFTWARE. lNC.:

SIGNÀTURE

,,>r.{./.r - 
1,..y',. 1,.,.,*..

SETH 11¡, LOWREY. PRESITEHT

TENHESSEE BUREAU gF lNVEsTlGArlONr








































































































































