
 
 

CONTRACT #8 

RFS # 347.01-42803 

Edison # Pending 
 

Department of Revenue 

 

 

VENDOR:   

Pitney Bowes, Inc. 



BII,I, HASLAM
Governor

Ketron I)B lrrelno FINAL.doc

STATE OF TENNESSEE
DEPARTMENT OF REVENUE

ANDREW JACKSON STATE OFFICE BU¡LDING
NASHVTLLE, TENNESSEE 37 242

RICHARD H. ROBERTS
Commissioner

July 18,2014

The Honorable Bill Ketron, State Senator
Chair, Fiscal Review Committee
309 War Memorial Building
Nashvi lle, Tennesse e 3T 243-021 3

Re; Proposed Contract - Pitney Bowes

Dear Senator Ketron:

The Department of Revenue (DOR) requests Fiscal Review approval of a sole source
contract with Pitney Bowes for hardware maintenance on DOR's MTC Olympus Mailsorter.
The equipment is used to count and sort mail by reading taxpayer information on the
envelopes received in DOR's Processing Division.

Pitney Bowes is the sole provider of major component parts for servicing the Mailsorter
and for providing the copyrighted software updates.

It is critical to obtain the contract because downtime slows down the sorting process and
creates a backlog and thus dramatically affects payments posted to taxpayer accounts and
millions of dollars of bank deposits.

Sincerely,

qr¡J>nRr"Å
Richard H. Roberts

RR:JAL

7ll8l20l4 7:02 AM



Supplemental Documentation Required for
Fiscal Review Committee

*-Contact Name:
John Larnar *Contact

Phone:
615-25 3- 13 81

*'Presenter's

namels):
Richard Roberts - Commissioner, Phillip Mize - Deputy
Commissioner. and Yvonne Holbert - Processins Director

Edison Contract
Number: (íf at:tstico,bte\

Pending RFS Number:
(if opplícable)

34701-42803

*Original or
Proposed Contract

Besin Dato:

10t01t14 *Current or
Proposed End

I)ate:

6/30119

Current Request Amendment Number:
(i{ o:tr¡l.ì.cn.hLo\

N.A

Proposed Amendment Effective Date :

(;f n^ñt;.dht Ò\

N.A,

*Department Submittinq: l)coaltnlr'nt o1' Revenue
*Division: Processing

*Date Submitted: -7 -.:k/- /Ç/
{.Submitted Within Sixtv (60) davs: Yes

If not. ernlai.n.:
*'Contract Vendor Name Pitncv Bowes

*Cutrent or Proposed Maximum Liabilitv: $403.069
*'Estimated Total Snend for Commodities: Íì403,0ó9

*-Current or Proposed Contract Allocation by Fiscal Year:
(as Shown on, Most Current Fu.l,ly Execu.tcd. Con.tr¡to.t Sum¡n.o¡t, Sh.eptl
FY:15 FY: 16 FY: 17 FY: 18 FY19 IFY
$77,903 $79,049 $80,218 $81,411 $84,488 I $
*-Current Total Expenditures by Fiscal Year of Contract:
(attach bachup documentation frotn Edison\
FY: N.A FY: FY: FY: FY FY
$N.A $ $ $ $ $
IF Contract Allocation has been
greater than Contract
Expenditures, please give the
reasons and explain where surplus
funds were spent:

N.A.

IF surplus funds have been carried
forward, please give the reasons
and provide the authority for the
carry forward pr:ovision:

N.A.

IF Contract Expenditures exceeded
Contract Allocation, piease give the
reasons and explain how funding
was acouired to oav the over'åsc:

N.A.

Revised April 2014



Supplemental Documentation Required for
Fiscal Review Committee

*'ContracL Funding Source/Amount:

State:
$403,069

Federal:

Interd.epørtmental'. Otlt er

If " other" please define:
If " ínterd,epartnzen tal" olease define:
Dates of All Previous Amendments

or Revisions: ( i.f o.nnÌ.iro.hl,'\
Brief Description of Actions in Previous
Amcndments or Revisions: ( i f o.nnl.i.co.l¡l.e\

N.A. N.A.

Method of Orieinal Aw ard'. Gf atst:ticøbte.) N.A
*-What were the projected costs of the

service for the entire term of the contract
prior to contract award?

How was this cost determined?

$403.069

Vendol quote aftel negotiations with
vendol.

*-List number of other potential vendors
who could provide this good or service;

efforts to idcntifi, other competilive
procurement alternatives; and the

reason(s) a sole-source contract is in the
best interest of the State.

Pitney Bowes is the sole source provider
of majol componenl paÍs needed to
service Olympus Mailcode Sortel along
with the copyrighted sollwale updales.
Pitney Bowes is the only alteruative.

Revised April 2014



.ì''Wì
\'Ìi¡,'ì."t

l(r

J:JìOÀ4 ]

I)^ì lj '
Ñr:

OIR Pre-ApprovaI Enclorsr.r¡rient Rec¡ rrestE-MaÌl TransnrittaI

.l iìrìi: dÍtitr{llr(t,'n. Olf ì {1.Ììtr 
"iit-ril{:lr¡rirìrc,r{ ri l:i,ì.,ìr,rj,t ¡Ì ¡\{1ÌltIr.:jll¡jtr,, r

ii.|1i],1 .Jittrr- (ìll L{ÈIt( 
jCrìti.rjlìr r)ijv

l--r¡¡lf jtltìì,.1ìiììi_jiiùkt.lìi)f

lì,1.r J,jiìl f ô. (llfì l)ic-lV¡þto7:rÌ [:ndor1ì!til(:]Ì

¡¡¡r(j ¡i)llrjr lfljs (loculr¡j¡l !iit ìl.lìj¡rl ¡1 !(Jtjr Ûs,fi,:.,,r .,,,,r,,,r",,.,, ' '

(;o,ìtr¡r¡ iin.¡ 
^r,,.r\r.v 

- 
I , 

. 
, , , 

, . , , , , , , , , , , , ,,, R|r,. d,i,l
I

/\¡)'r,¡' v ( : 
' 

, r r r , r ' ¡ ¡,, ,. r',,in. ,,"., 1r.,,, .:.,jr. {r,r,,r .\:., r:L:tr, r,.i,r, I . r r r ¡ . , r r' ¡ , r . r ( 
I . , v

I

^lljìclìllt(,lls 
l-rrl)l'orft,t,J ì({,rft¡ct.i ,,.,,. . t.,r ;. .1.,,.j

I ì S.rrr;ít¡t¡n¡i Docrrril{trì1

f , 'j llt,ù.i¡f oorlt.¡iìi ¡i(.ijui,!t
1.....j /\r)r.rìrjntiìùl ¡ìr,(r{r(st

{,-] t)ro¡.)olrrl Oo¡tr¡ç1¡¡.;run, oa Al1rrrìdrrìitr l

l-,.1 tlrlg;rrlt (ìr)rttrart/(ìrlìrìt ììû{ì Irrítirollr, /\Jlrr,¡,irìraiìllj lrt iì¡r.)





'llir.-,*--
.,; ::; q"¿gg**y ffi&wffiffi

L/(r(.r¡r¡ì{'||I tVt,.Sr¡q¡,,,, Tr.t.h¡rtrf o4it .

,¡, ìi... tr) i.i

i; t.: t,_i (l lì)r1ilr¡j;:;.ì.,
rl,rllr .,. .1.r | ..r, ..i r r !rlL., ilu ,r .,:
r,J.r. rvrll,- lf. il , .,.

;.)(i¡r l.4r I to ,.¡rL

f ;,r,1: ¡ .r.cûtrl llìiJ rùtÁ .,, I Li ,cr i ¡t I r'' r¡,:r r':rrìr'vlj()ir4s,,,1,.,,..,..,,ì.ì,.,, ,,11:.. ,.' " r' , '.: .r
' , ,.,,'. .,,,u ¡r,1,,, iì,, ',. ,,.,,., r..,1.'."."]."i,rr"II J

., i(,'i,r'; ,,| 
'r'r'r J 'l ' : .r':. rr"f : .r, .. rr'

Íc{,1 lrcô ìo aùtl.rrt Ûl¿ \!iìtì ¿;,1 (lLlçsliijh]!

z./¡



.'iíi-ilrtr,
,l-rìî¡àri:.i:'' '+r ' ..'.;¡¡ijr,,t,

f 
'1,1

St Alt: ötr TEf.tN¿:;1irfl
DEPAIì]'MI:NI OÌ: NËV¡: N UIi

ANnRtW]^c(sof! srÂTe of Ítc[ tlr]ltDÌNc
NASHVI LE¡ f Fuñ,!s sLi 17242

eulq,(l [ 41,,r !]-!t_\¡

ìOr I\4ìk| J)rÙy. tllìci l,tÐ(:Lrft.rn|rì l t)fl!.i.f
llctì L t¡ì 11rôcirriÌnriìrl I)flì¡rÙ

llì(llvì: yvo Îlt{¡ I ioli)fir 1. t)ir¡rílrlt
J)r0{:cs\i û llivraiion

{)^l [ ì i\,1;)y ].ì. ,li):14

ilLlE.l[( ]: 5olt 1ìorrr¡:cr l.lirdú¡ilrr,, ¡nd 5oltr,.,,ìrl h¡¡irìtr,rr.i¡r.¡,

lll(t rt(,r!'.I t1t]¡rij¡ltri):i llic Dúf¡rlrÌt(!Jì1 i]f RtvorìLrt \.rill {ìr,:rìÌ.! r-ìrunli1lì,.l,tì;il),rtil t|lrj
iìdiirrtìu(ìil1/lepll{:c¡ìr.01 rì{ fìtrlt, iivvrl]{J(lr pi,r,i(ìLÌrr1l. I 

, 
¡ . , ,r ij I ì i .ì 

,, 
i r/ rt I.riiI ¡III I.i ì ¡i rÌ.,ì ì I Ì 

. 

, | ) ¡ I i. L r ¡ r I | . 
.

!t'ill lrc rìr),1(j (4) lin'rr.:r, ¡rtr ,/c¡r illfj rjnlrntìlÉ.J ii,tr,plÌlIl,,,,t:11.,,.,¡rr,¡rrJ liììrai\!,,rit t¡r_-lìJ.rr(.;rl
\¡.rrrpl,rll\rfrltylOrrr(),llfroLti:,,r,:,i,¡¡¡l/l ¡l¡y:, ¡ r.,11![. i I Ì ] I I ì I ) I it I i I i , , r ì ( r t :.{ ) 1,_,.r11 lry ¡r ir,:;¡i,_
.ìt¡11ìrrri¡i'(i.r¡r',¡ir¡¡ J¡r:rior¡rrcl ...,,i11 trIrrvr¡ r,.¡i r,ilit .iìiil {/t)lro ri /r{l(irti.llìiìllìi.;ìll \,)lt\vtt1,
rr f¡i¡ dir', !,riil lt r: rLr-.: iv0¡ì \,ri ìirì ítl rljjyr ¡:i I hr: r.r¡r ¡rrjr¡r 

,., 
r L:lc¡ri,.

llì(j pr.){lcJr; lrìi¡ a rrt¡rta,t a Lr.rr;lilrr¡;, (j(,l|tìittra,lllì/,ìílr(lj|lii tr,ryrti,Jtt., l)r.rrìii llr.L1,{j t ir\r!;j,ri,r
.¡ci:()uIli¡; arlrlrlìorìcy l)firìrj (ltl)ù:ir(rirji¡ì11ì¿l;r¡rrr 

"'rrr¡ 
¡l),jrû.iili(rl IIìi rL.(IL¡,rr,! '¡,'ilì lr¡,r)r,:r¡tll



(.1.y tt¡ '1¿,.,¡;,

¡ lìt'r¡aost lrackim tl

ll eqricttor (ìr,n l¡.! tnfo¡l¡¡rriìi,,

{lri¡i Goocs ¿,r servtiei c,iirii,,,,

l
I 't. ncscripiiirn ol.rlic çoods ¡rr.!ervicirs io |,, ,r,,t,,i,.,l

itt)t)tìûvttJ

#,r,ffir&ffi,,

j
I, ,'mlos/t/,, : , , /,

' t . Cofvlt,tR()ltf?ôt Tlt¿ l,tt.¡,,t_rnt /, ¿

r't)Áìt;
I

l.t¡7.tii.,)u

i,
' ; ¡J,, r,,.r

1.-

i ' lr,r,. ,,,,,,,, 
"i

j i ì r,,..p,i.r;ry

I rrr,r,r')r r rt,,,r I J , . 
I 

, r , I | , , I I , , I I

i-__
)' ljf i;ì¡(1û.;{,lf)r(iil¡tijtrì,jlr}v

j l{¡jr(lwnr.j Jrrd,,¡}il$,,rrr: tirlr¡ir:¡rl
¡t¡|l1,¡,rr . ,,r,r,rtrir!,,¡rj 

I j.,.i.,. ì , ,, |, j |ì, ¡,¡,I
!)lynlprr\ M. t j(,f ¡r,r

I Ùiìlrr ¡t¡rl \i,'tv,,j ¡..,,,r1 rr.,,,i,,,,".
' r,j,l'rìj,.,1 rr¡¡rt),r i j,t !|.ut ,/ i i \\ |
!,/ci'k. _.'. { )¡).1i1Û trr,.r,,rÌ,ì1j!,.,
rrì¡i¡ì{¡?ll,1lj¡:r. J_ ()(-¡l n1;ìirìirrrrn.t_ .1



tl
l
I

l

I
lt,..'
la.

1

l
I

j r.
I

P¡i),r¡:,su(J (¡¡nlr¡¡t 
l, (,"totl . ....ittt.\..

t'):1t,,¡scal tlit: rt:t i' tti r.'l')l't¿

tl,r,l.rt o,po;.,1 ¡ur¡,,,t r sk)t.t t¡t,ti . ttolt ld¡¿Á, tt,,, ,,n,t 
^,",)l6.'¡. oJ thi\ rcnuE,,t.

Lllticc trìa lnlur lr,i¡ti/r t{r\oLrr.,,( pf,.
¡i ¡ qr.¡i\r nt'¡'r r'ç 

'¡ 1¡¡¿'r' "' ,',

'- ¡r¡lo! .ri(1tierI tùthnôtul.\t lt\J//1 t(\ t t tij/.,J

cllerlth l,rn Al)D¡ r)v.,, l:DrJ()t,rc¡ìrc,.t fi t {l{r¡.,1!)¡t!ltt: r' ratr¡ 
i,t,.,jr,\\i,ir,| |tt),,t,t.t¡t 1itt)oLlitttl / ""t't t't:ljt ùi i 1 ) ¡ r 

' 
i l i t t : ) t ' , . 

' 
t

10. lJurrìân ner,ìiji.ei.i;ììì-Àrrpiouii i,ul,rrc,i,c,rt tteqricst- sInla ¡tûþlortri îí..rrt¡in!l

11. 
^ta 

th¡)rnÍ;oodso,..,c¡ri,,,s¡.tr¡.r|'ntrV,,vi 
hbl¡. r,rì.;\t.ìte\1,lde Lo¡rtr¡ct? y¿.S, Ðl¡r,i\,,","*;u,, .on,,.,., ;,';i,;;,i,; l:_;;;:ïli îi::",.i,::i; l;;i'

12. l\,T¿x;rì1uJll Cûnir¡(t Cost tr.,.¡.:¡..:. r.,.. ¡., ,t(.),

J.3. W¡s therc ð,r inirìiigt vìrniìilit estin,utul lfio, *i,ìi

..'!r. ( r,5f Dutr ¡lrrìilliL,D lJ!ù.i ,1,,\( ,1.,)..,ì{ .. :.;¡..r, ..(,¡:ûtii¡lliìiÊ ol cxJ)ca{r¡11 c()., i i ¡

?S. t:r,p¡"n,,¡¡,.n,,¡ Êrlr ,ì,,rÌ ltc.r\,tn;rl)I.. r,,:.¡ r r,, r .,. ,,1, . r,,, rì,..t ,.,i .r, .. ;\ ,..., .,. .i r..., .¡,,

rt:. t¡octrnro¡ì,riion ol Oi5to:ir;r¡( !,./¡Uì (..rìlr¡rtôr ,),! rl,ìl.r¡:rir jil,,Í,ìr Ullterìl rliitUjjtorìr l,]th r. iJrrtr Jf tr,f r Âriij, i j

(.lrvr.rr ¡. ûl)¡:r,r(lrs
1

l'¡t,,¡v I r, ,, ^,.. ¡..

j l it,r,,y n,r",,.,i, l(.:n vluÍÌhn, j7
Lra.r,trv,, Driv,,, l.rrnbri¡,, i.r ,,, ¡i' '' '',',''' ', ''''h|rl

I ôo iurnìl,n

:

i

L.Jl!ô1,',t)JrjrrJ,1,, l)1f,,iit¡cl,,,t
l

I

I

ttÃ¡.,.
I ¡\ui,,\pt)¡rrrlJtù I i 

^fi.r( 
hr,l

i

i :: .
; I lNr't 

^nplí{ 
jìtìlr, 

I _ I nrr¡, t,,,¡i

i jr,, j I r.1,.,

$ 401,ú6Í)

l,ij ,vo i ì vis, .r

l' V{rn(j.)r .r,,,,t,, dltr., nr,?()1,.ìlr,,n, \1.rili
lv¡:nrJor

r¡r, \, r_rrì r'r,¡r ì y¡¡r t,{¡i r,, l:¡ttt,tlJ ,r¡.
i,iv¡r¡iÌ| r,a i; /r;.ltú4..) :1. t lì.! ¡r rrpi).ì(,1l
, , i,,,.i¡, I i !r,,.),.,.t. (,,t .v,.t.tt .i

çfl r. ,l r .,ri , i.. a..,.,,¡1..bt,..,,r: | ,¡.
1:i\/(:)l thr.j,rdr¡ Lf ilrrr i:qglp¡,"u, onl,

rrrìf¡¡li,)¡1.

. O()R prj !orì¡rrl (Jj5cr¡jsc{f lltf ¿0¡ttrt(l
. tcllìrslh¡olrl)h Èñt¡li ùrrd tlilcÞhûÒa



'l, r.il|r. nl. ia t , . , , 
. . . . . . . 

t , . 
. ., .. ,t ,.r.,. I.

" l,:lll:ll:1'::'' 
N¡rÈd ro '., ,',¡,,,:',',, 'ì, ,,,.,.',,r,, r,,,.,rr ,,,.(u ¡r((lurr(- ìr,lioDdr Dl sr¡rri.¡.,

' lll. þr,,Þù,,¡r¡l,oJltrjìrr iû,pircl 
^n rr, , i,r 5l.r,..,,p(,r ìtir,,,,.

I

I

i

l

Il,-.-..
] ', ]::.'.1:1|;Ì,'"", 

i¡,.,,,ì,,. ¡ry, ¡,¡, ì, i,, :1.,, ,,,.,,, . . , ,, !, ! lIir(' t)ù ¡r aì ¡|:,J ll ¡,¡,,i,,¡,, 1,,.,,,.rù.,r.,r.. Ir, t,r(.r 1,;¡ rrr)Il,tr{ ¡TlJ(. \r.l¡1, tr.rj
j

I

!

i ¡r)i No Cûsl ¡nrl ll¡;a11¡r Co¡ìt¡j¡Lt5 (l¡¡ty
lt-^ ..i¡u wrì¡t cosl\ w¡lJ tlrÉ qrrlrr i LUr .

i ûny, Fla:rse oxpl¡in. 
rr ¡ l¡st¡fl of lhis corrl'r'l1 ll

I r' ,i.,
I .4, vv¡Ìnt ls thc tot¡l (,5tinì.rt.,i.",,.. tl"'t lh' 1"" 

"nt"". , ur.crvL¡ ,rr ,r ros¡,lt of r l,:, rt,, rr r,,, j i

iì)r !;ele Sourço iì¡ìJ ijrJpil,,l,iry rr,r,,ìu,,r,¡¡:nir olly
Zq. typi¡,t¿i¡r,¡r of ñecri ior of r.rrìrjir?¡ìrcnr pt,¡rc(t o¡) lhc ttrï(to ìraq¡tirc lhe ßordf or icrv¡rl,r

]ronvc,rui;,,,,,
l
I I'i1Dcy rJor(e5 tJtynr¡riro n4iiìsoitcr ir
, r,r( (j to (oL¡rrr ¡rì(l \r)¡.i ¡t,,||t l).,,r..lll rÍ
r r¡Àp.rvcr illforntl\lor. oD I1,. L.,.vr.l¡,lj,,\
I ¡eCcív¡:rj in UCìù,r prot(ì5sinf tliviliûrì

I OblìriniD¡l :c c,lntr.¡irt is crL¡cj¡i
, )r{ìa¡u5ù qrh¡:,t !onlnB ùilìliÞnìtni ì5 ùrí.
I 1i110 ;t cr('¡ir.ì ¡ rJfùÎl¡tic l)¡(klolt oÍ
I Þr'rr{iri8 ùìil,Jor¡,; .ifilôll¡ir,j ol t¡x
I Fiiy¡lìcn15 LO târl)¡ycr ¡c{ount:, ìiod
I b:rììlì dcl)û!iLj.

' lrllncv B.)vJ,,,. i, rlic \,ìt¡. :¡¡,,¡, ,
'¡)rrr.r(1., 

of nì¡,,)r L rìlrpi,l,¡nt ,jjl t : l
- rì¡',.d¡.ri t(ì s{ rvir,: Otymtlr¡,. Lt¡;t\orir,,.

¡lor)¡' v.,rth tlr¡, r,,pyr rfìhr,rll 1Lh.¿.1rù
dp¡i.¡rr. I,rrrrr.y t{r)v/t,. j.: lltr.,,¡ly

f' ì rvo i lvrs

j pitrìrv tìov,¡cr Òlytì\l)!i Miìil\ortcr i¡;
', ,j,l :,,, i.,Dìt,¡¡ìd ",,.t nì,rJt try,r..:,ri¡r¡:

' llr' ¡rr¡ . ., ír,r¡r ti,jvr.r,r¡c...,r¡.J¡)tr(.\ ur
: L¡t¡lì¡i¡rü tlìú Lrpt¡cn¡ ¡cirJi¡r. í¡lr fûrk¡i)¡

r'¡¡v, Jap,.r rc,,.iv,,rt , t)ílli.,. i.r|J,,.....rr,.
I ¡)¡visiÚrJ l!4.lilrrì,),s

t;;
ì

I

I ?.ì.

Cor¡lrl lhc St¡te ðlSo cOn(r¡rr r,./lth ù r¡Ì pnrt¡cr i¡lr{,rc1,LB(l i!ìrlrìt¡rr inÍ substì1nti¡lly tire sanrc ;r¡;rconrr.nt ¡ ptÛ¡!(. Grpl¡irì.

iLrtr|ì,rr'y¿¡l 5¡¡1¡, ¡¡!t)onsrbilitir,\ rjlrJ,., JI|pr,.,.¡i r¡,nlI¡¡ì



i
I

l

I

l zc
I
Ì

plovirltrrg thc 6ooiti r,¡ sûrvico5 to trr) Þrorrrrird.

llll.,,]ì" 
l;,,]',".,,,,, ,ir30,,, y pl.,,, ,,n,,y ,,,n !,rt)i,rr flô^(rIr,serv¡(c5 bclo¡c¿ Ifye\, p|llt,iri,, the riì

th,...soorrs or s,,r v;, c, 
"i,: 

;;i:"::;,,,; l]]lllìl;:i,],:,1.;.;,,î 
.^,,.

{io t) tt.il ( to I.

cr:¡rt'¡cr¡rioioitioü'[ioics, 
"na urtorii.io iJcnrifyr'4;¡sÒnilblèj coÙìpctil;vr, l)rlraurcÙìcol iìller rì¡tivcÍ

ront,-r, r l77ah,,Jt,(.,i, z/| / t,t throt,¡!,
G/,1¡,./t ¡ ttnr,l*rr,,. .,fl(J j,,Jirw.,¡,

j 1/ichhitnj rulrÞùrt tìì{l lì,rrdw:rrr
I ût,rirtnn¡ûcc íor (-Jlyrnp|r1i M¡il Sorto¡.
I , |fio I ]yr s,

.

Ì i\¡rthorJi 50¡c iúurn:

''r.r.r'ri!/Ad(jr !:.s. t,i¡rìç / Lior!c5, lria
I t'ù ltôr /?4?.Utôi_i

Ì lhiln,tn¡,¡;r, p¡, 1917¡

l

I

l

j..........

: tittlr";'rn,1:.,J lor ;rr fr.,u( í:,t,ronr¡ ¡cr t(i,iqu'.,.r \

. -ri,\f 0.1" r-'\ ['-rl 1, 
.\.

; Âr1('rì¡t ut,lrt si,lni,,,r,. ,,,,i'i,.n,.. 
': 

,
I st,;nutùt1,,,,,,,',',,,;,',,;; 'r:;,'.',,i,',',1." 

^'ll,t',', , 
, 

, j
I

l5iÊnùr!rÊ:L
I l),¡rc
I

. .i
I orrn,ry rìoi,ì,i is tùo i,rt,¡ so,i:ii

ptovr(t¡,, úl¡ì,.rj(,r¡ornor,ll¡,iìi r):ì,t!
0c¡d,:(l Jr, .fvr. r, r.)f,..-,,.. n,.. .... . .¡,,it :,¡r1,ir
.ttôjìr v.,;tlr tr,r. r/rr¡Vr,tl,.crl .,,,i\v.,

I (lÞ¿låtr. l.i1crìr is n.r iìltnrn¡tiV1: ottr¡r
j tl)âh b!¡yínß ¡nÐrhitr r¡¡ils¡:rrer.
I

,) t l, t,, , at t l\it!'. ¡t.., , ...'.,..,,,,1¿',.,,.... ... 
",,,

' ¡ ,. ¿.,ùt tt:t..t. t



$ourcing Analyst Recomrnendation

¡rl'l'l{{)VIil)

fechnh¡I Si-)pl,rotì ¿ltrl liit l!,,/¿ìrc

DÂTË; ì.Lresday, Jrrne 3, itO j4

SUBJECT; Spec¡al Corìhiìct lìû(luest 34701 pt:.t,
Ll_epà lenl of |leve[ue _ l]atdlv¡ìtrì ând ,l()Íi\¡r'â rrJlvlairìtonance ior arr Olylìtpus ñ4¿ì¡l Sorlcr

.ßEA-oMME¡LD3l]sll.

ApPROVE Special Contraci Request 34701..fr8.

âNê!:siq;

speci'r r. (-'ontrùct rìc(ruesl 3470'1'l)B is for o soro s.urcc corìtrÍìct ro prov¡de hardrvare
ï]-o::r,rol* Jg_"1ìrìica¡ sLrpporr anci mai¡tsnárìce ì"i'åïcrìv,..',p..,, tvrair sorrer for rhcljelìadnì(]rìl ofl{Cvoltu¡ -" r¡¡ v vrrrl

I lre ¡)ir'ôy Bowes oryrrr)rrs fvrí,lir Gor{er is usèd t() cou¡rt ¡ì.d soll rÌlair Þy rða(Jingf ¿lxpayer infornl¿liorr un thê r.,nvelopês ¡ecr:iverf in iluìì,. 
'tjr*tr.r,,.,g 

Oiuisinnlvlarrroor¡r '[his 
co¡rrracr is c',ci¡ìf r" rÀ;;;;;,,;';;;"r"àïn.]11.."u,"n eq{r¡prnrì,rr is orr-

lr]l:^1.:]:.rlL's 
¡r dranrat¡c backtog of posriüo nrútions oi ,[irrr--_ 

"r 
t", pavr]lerìrs, rL)t¿lxpilya¡ ,rLcul/lìls;ì¡tcl lì;i | ¡l\ oepos s

I he l)epart'ìenl of Reve,,¡: is tequeslin!l a sole sour(;e cc\¡ftilct for unli.lìicc, s.Íi"i,¿rre
l:tn !l 11*"11 tcctÌìiriiìr su¡r¡rorL ancl pr..u*ntiuu,,io,ì'.iänrì"".'"r,,itn"v Llowes i:; ,ie sr-¡rr:sorirce l)rov¡dor Dl ntälor contr)onenl paris necdecj to so,vrccJl¡,: eli,rl¡ttrs Maii Sorler¡lonrl w¡tll llt(; (jolly c¡lrlc(J $oil\
un,r L¡, giu;,irì1;ö;iìdî:i,,iii,ilìill,T, .,];åì,]r"n"n'o,,,', 

rhe, cc¡sr ia r.¿:¡s,,,arrre

11.:f,ry::-,1, tlìis contracr woutct be wilh Frlney Bowes, tnc. lor {:ì(.) rìon0ìs rvirh ¿ìnì xrr-ntint tonlråct cost of $;403,069.

Tlnrtr¿ Byr.d
5i1t ! t ti')tl ÁttQIy!t



STATE OF TENNESSEE, DEPARTMENT OF GENERAL SERVICES
CENTRAL PROCUREMENT OFFICE

Agency Term Contract Multi-Year - Issued to:

Pitney Bowes Inc
l'O Box'7247-0166
Philadelphia PA I 9170-01 66

Vendol lD: 0000000238

CON'IlìACT NUI\4BElì: 0000000000000000000042803

TìTLËt OIyrìrpus Mail Sorter Soft\aare M

STAR1- DATE: October 01, 2014

END DATÊ: June 30,2019

Contract Contact lnformation:
State ol'Tcnnessee
Depaúntent of Ceneral Seryiçes. Centlal Procule¡rent Office
Contract Adnìinistlator:
3ld Floor, Williattr R Srodgtass, Ì'eunessee Tower
312 Rosa I-. Parks Avenue
Nashville,'lN 37243-1 102
Phone:
Fax:615-741-0684

Line Infol lnation
l,inc I
Item lD: I000165964
il4o¡ntenance, Ol)anpur ll4a¡l Sot teI OCII Sofn!are. ,,lndt'ctt, ,.lock,son Bldg, 500 Deaderick St 7rh Iìlr 37242
Yrl
Unit of Measu¡e : YR
Vendor ltem/Palt #r SRSM-Ylìl
Manr¡factut€r ltcnÌ #:

Unit Pricc: $ 77903
L¡lle 2
Iten ID:1000165965
ll4dìnlenqnce, Ol)atlpur 

^4(ril 
Sottet O(:l? Stltt,are. ,'l ntfu er, ,lac k,ton JJldg, 500 Deade¡'¡ck St 7th tìlr 37242,

)'r 2
UrÌit of Measulet YR
Veudol ltem/Pa¡ t #: SRSM-YR2
Ma¡rufactulet ltem /l:

UD¡t Pr¡ce: $ 79049



Line 3
Iten ID: 1000165966
Md¡hlendnce, Olynpu,; Ìl4ail SctrteI OCII Sofntare /ndre|, ,lock,son ]]ldg, 500 Det¡derick St 7th llr 37242,
fr3
Unit of Measure: YR
Vendor ltem/Part #r SIì8M-YR3
Manufacturer Itetn #:

Unit Price: $ 80218
Line 4
Iteur ID: 1000165967

^4oitlÍenance, 
Olynprc À,!ail Sorter OCll Sofit,ø e /ndrer,.lackson llltlg, 500 De(ideúck St 7th1"h.37242.

I'r 1
Unit of Measuret YR
Venclor Itenr/Part /l: SR8M-YR4
Manufhctr¡r'e¡ lteln #:

Unit Price: $ 8l4l I

Line 5
Itern ID: 1000165968

^4einlenatlce, 
Ollnpus 

^|dil 
Soúet'OCll Solitt,u,e. lndrct, Jacksott Bldg, 500 l)eaderick St 7rh llr 37212,

Yr5
Uuif of Measule: YIì
Vendor Item/Part #r SRSM-YR5
Ma¡rufactuler ltem li:

Unit Pr¡cer $ 84488

APPROVED: BY: 

-

CHIEF PROCUREÍI¡ENT OFFICER PURCHASING AGENT DATE



Terms and Conditions
Event Number: 34701 -00000081 15
Maintenance olympus Mair sorter ocR software- Department of Revenue

Instluctions to Bidders
Standard Tenms and Conditions

| . Read the entire bid, including all terrns and conditions and specificarions.

2lfsubrnittingthebidbvmail: AII bid prices must be typed or wrilten ¡n i'k on the Lire Details portion ofthe
iTät:j]"" 

to Bict (r'rB); ;nv cor'¡ecrions, erasures;i"ú;í'il;;;;i;eÌarion ro unit prjces rìrusr be initialed by rhe

l lf subrnitting the bidbvlnail. thebidmustbe manually signed in ink; failure to do so will cause rejection ofyourbid. lf submittìng the bid on-line, your ele"t.onic signatui.e .inr,ituìå, fruuing.igned the bid.

4. Bid prices shall iuclude delivery ofall iterns F.O.B, destination or as otherwise speoified.

5 Address all inquiries and cor'espondence to t'e purchasing Agent indicated in the Invitation to Bid.

Í-l 
(.*"1 ç*" t9 ttrictly abide by--all the statutes and ter¡ns contained in rhe rules ofthe Departmont ofceneralservrces' central Ptocurelnenl officc which.are by |el'eren." ,;;i;;;rn hereoi". in addirion ro the s¡andard andSpecial Terms & Conditions, and Specifications einbodied in Lhis inu¡ution to Si¿.

T IMPoRTANT: Bv subrnjninp the bid. the Bidder cenifics cornpliancc wirh lhc abovc and tu¡rher ce¡lifies rhar r¡isbid is made withou¡ collusion oihaud.

S state statutes lequire that all biddels be registered prior to the issuance ofa contract or a purchase order.vendols/Biddels can Ìegister online at the stãtc oftånness"" srpfri..e-tur, https://supplier.eciison.rD.gov.

9 l (We) propose to funish and deliver any and all ofthe supplies, services, and/or other conrmodities named in thelnvitation to Bid, and for which I (we) havã ser prices in ,ny iåu,¡ åü"ring,

l0 lt is understood and agreed that this bid, when cerlified by authorized signature, shall constitute an offer, whichwhen accepted-ìn writing by the Deparlment ofGeneral Services, Cent¡.al piocurernent Office, and sub¡ect to theternìs and cond¡tions ofsuch acceutance, wìll constitute a valid binding contract between the State of'lennessee andrhe V cndor/Co nl ractor I bidder ) sutmirring such offcr.ing. 
- - "¡

IIBymy(our)writtensignatureonthisbìdI(we)guaranteeandcertifythatall 
items included in the bid rneer orexceed any and all State specifications co.re.ing suôñitens. tfwej Àrtire, ag.ee, if awarded a contr.u"i ã. pu."i,r."older'-as a.result ofthis bid, to derive¡ such commodities, seruic" or m"r"¡unaise which nreet or exceed thespecifications.

i2 
, 
It is understood and agÌeed that no contract may be assigned, sublet, or transfe,'ed without the w.itten consentofthe Centrul Procuremetìt C)ffice



l3 The inclusion in anv resn'ìnse ofa Iirnitation olrcrnedies or liabililics ctause may be cause lor rejection. unlessotherwise specified in this solicitarion o, ¡n u.cor¿un"e *ilh irrî i.äîirio", or r. nnesse¿ ('ode Ànnotatut $ r2-3-70rorcentrat procurernenr otfice nur"r, pori.ie, oì:pro"ã;;;; "- "'"'
l4 All bidders have lhc ÌiFhl ro inspect the bid file, prior to award. upon cornplerion ofrhe cvaluarion by the cenrralProcurement office lntere"sted bidáers ,r1orl¿ .o"irli irr.'p*.rr^ii"g og-", following the bid opening áate or onccthe filc is open for the seven 17l dav inrp..rio" p.tioã. ;+ii; ö; for rnspecrion,, re.cr wit be scnr ro a, bidder.sderaitirg the bidder'(s¡ r'ecommÉnd.d foi u*u;;;;;ìi. å"ri"ä"ããi, ¿ .mounl{ s ). upon requesr. a reasonabreoppoÚunity to inspect the bìd file will be provided to th" ui¿J..- ìit¡"r" ¡, no requesr ro inspect rhe bid file by theend of the seven (7) day inspection peri"á, tr* nur"t 

".i"g 
ii""i *ìrì p-*.a *irh the award,

l5 Protest by vendor: Pursuant to Tenn. code Ann. $ 4-56- I 03, any actual Þroposer Ûìay protest. pleaserelertothe central Procurement office s^website to oliain ; ;"p;;iñ'ö,.st procedures ând prolest bond requiremenrs orcontact the soulcing analvst or categoÌy spccialist at oli'-z+l-ro¡s, The website for thc central procurement ofliceis as fol lows: htrp://rn. gov/gcnerarrã*Lpo, rolUial.r, jrr,nl' "--

l6 Bid Mailing lnstructions: Each individualbid proposa¡ mustbe rerurned in a separate envelope packagc or.container and must be p'operlv Iabeled on the outside i"i;t--"gt-h; aplicable evónt nurnber a;d úe bì¡ openirìgdate, Bids should be rnailed in a properly tabeted sealecl env"làp?ìn tf," fotto*ing addr.ess:

Depantnent of General Services. Cetìlral procurcmenl Olfi ceAttn: Bidder Services
lrd Floor. Williarn R Srodgrass. Tennessee Tower
J l2 Rosa L. Parks Avenue
Nashville, TN 37243- 1 102

lT subject to paragraph 13, the contractor agrees to indernnilyand holdharmlessthe state ofrennessee âs well asits oflÌcers, agents, and emplovees from 
"t! ü;;;;;t;,;; ;ii"i;*r, riabiliries, rosses, and causes oracrion whichtnay arise' accruc, or resurt ro anv person, fiar] 

"orporutio''r, 
oa oi¡ar an,ity *¡ich may be injured or darìlaged âs aresult ofacls' omissions' or ¡eprigence on the pur, åf,ha co,,,ruato,r it, 

"'nptny..a. 
or an) perso¡r ac¡inq rof or onits or thcir behalfrelating to this èontra.r. r¡å conrru"rnì iurirr.rîi*., i, rrr"rr be liabrc ror rrre reasonitrrc.osr olattorneys for the state ilì tl'ìe event such service is necessitri"Jì" 

"n?"r"" 
th" terms ofthis contract or orhe'wiseenforce the obligations ofthe Contractor to the State.

In the event ofany such suit or clainr, thecont¡actor shall give the state inìmediate notice thereofalld shall pr.ovideall assistance required by the stateinthe state's defense. rî" siìLïulr giu" rhe contracror wr.itt.n noii"" or unysrch claim or suit, and the contmctor shall have full right anã ãuriguiion to 
"on,lucr 

the contracror's own defensethereol Nothing contained helein shall be deerned to ícforà to ¡iiðànt,r"tor, thr ough its attorney(s), rhe righr rorepresenf the state ofTennessoe in any legal rnatter, such rights being governed by Tennessee codc Annotated,Section 8-6- 106

IS Contracts are entered into solely for the convenience ofthe State oi Tennessee. The vendor/contractor
understattds and agrees that the state ofTennessee, as a signatoÌy;;riy to a conû.act, is soleìy responsible lor irsperfotmance, and that the officers arìd enployees ofthe Dãp",tt*iioic"n".ul servlces, central þro"u.",rr"u,office, act exclusjvely as agents ofthe Státe ior the award, .onruirl,*iion, un¿ administ¡ation ofcontr.acts and arenot personally liabie for any per.formance or nonperfolnance by the State.

l 9 A bid must be received i¡r the central P¡ ocurenent offìce on or before the date and hour designated for the bidopening ol the bid will be Ìejected,

20 rhe central Procurement c)ffice.may reject anyorall bids. Action to reject all bidsshalj betakenonlyforunreasonably high prices, eüors in the lnvitation tó B id (l'rB), cessaiion ofneed, unavailability of funds, or any othe¡.reason approved bythe Procurernent commission. The Þrocíiernent Conìmission has authoriiea rejection ofati biosfo¡-failure to secure adequate cornpetition, Ifan ITB ¡. t" u" r.-uàuàìired, all pr,ior bids shall lemain closecì tornspr:ct¡on unril thc evaluatio¡ oflhc ¡e_adveniscnrcnt is corrpletc. 
-'



2l All present and former etnployees or officials ofthe state are refened to'I'ennessee code Annotated I2-4- 103.
22 Any indivituals with disabirities who wish to panicipate in pubric rneetings such as a schedured pre_bidconference o¡ other scheduled function st out¿ 

"oitu"t 
ih!èniiuìîïo"ur"*"n, office to discuss any auxiliary aidsor se¡vices needed to faciritate sucrr parlicipation. s""¡ """ä"iî"t ue.in person, by writing, terephonicary, orothcrwise. and shou ld be ¡nadc no I.r, ,r,"ii."-i iojäåiì oriåì ," i,r. *¡ørled evenr. ro alow time for rhe cenrralProcurelnent Olficc to provide such aid or service.

23 No person on trre grounds ofhandicap_or disability, age, race, coror, rerigion, sex, nationar origin, or any otherclassification prolected bv Federal and¡or'r""""rr"" À',å,""ðoïrtiuìj"onar and/or staturory Iaw shall be excruded f¡ornpa'ticipalion in' or denieã benefits oíl o. be othe'wise suú¡""ì"i',àiïr",.rn''ination jn the performance of¡ìe conrractor in lhe ernp lovrnenr pracriccs of rhe "-"d";;;;;;;.ì;;iììî,,"oou*",*.,"r.shar. upon requesr. show pr.{)or or-

;:."fjì:|,.,îiïïiff¿tion. 
and shatt post ir 

"""rpì1"ìî, pr""*, uî"ìiJr,r",o 
"n,proyees 

and apptìcants, rìorices or

24 TAXES: Purchases ofsoods by lhe slate ofrenrìessee are cxernpr lrom fennessee sares and usc rax pursuant loTenn codeAnn 6l -6'l29lat A). à1d rhc srale r, g.;;;;rì; ;;;'"pì îom rederar cxciscrax. conrracloÌs are subjecrto Tenrcssee sares and use tax on aI rnarcriars and";õpì;;', ;;;;'il;h. perrormance ofa conrracr, wherher such¡naterials and supplies are purchased by rrr. 
"onuu.ioi. frãiu..i iy'irr. .on,*.,or., or provided ro rhe conrÌacror by

$"rìTli;åîïîiLlto-renn 
code Ann or-o-zoö.ìi'. .ã'-,ä"i 

"i,.., ," p"y ar raxes incurre<r in rhe perrorrnance

state agencies wh ich procure oroducts foI the purpose ofresale shall register with the l)epaftrnent of Revenue.upon regislrat¡on the aeentu *ill ¡..r. l..rul" ..nìfi.ut.r i" ,Ïa tr...*,rr contractor( s ) l-or producrs procured lbrresale l he agencv is rãsponsibte ro, r¡e .ori"ci¡on ;;i;;;öö;ì. ,a res or use rax whcn the pr.oducr is sord.

25 Exceptions to tenns and conditions and/or those proposcd by the bidder which may var.y ÍÌom the invitation tobid may render the bid unr.esponsive and ,uU.¡".r rle tiO'to o;"itiàn.

?9...Yl'"* 
*'r::*.'se sraled' aI goods caled ficr by a purchase order rnusl be rendcrcd in a singre derivery inco'nplrarrce with the deJiverv tirne specifìed and payrnent is aueontyon such tender. nu,tiat ,"nip,rr"nis ínozo'. ou"torders will only be accepted with recervrng agelìcy,s prior authorization.

27 All products, materials, supplies and equipmcnt offeÌed and furnished must be new, ofcurrent rnanufacturerproduction' and must have been fo¡mally announced by the ru""rã"iur". 
", 

¡"ing comme¡.cia¡ly available as of thedate ofthe bid opening, unless otherwise stated in this event.

2S Manufactulers ofchelnic¡i nroducls.wh¡ch are the subject ofpuruhasc conrracts for the slare ofrennessee shall
lit]:-l9 ll'l*''" i nlaterial saferv data sheer ( N4sDS ) ør l".rr .iir ¡."I producrs on rhe nal io at l\4 sDS searchIcpusrtory or orì lhe lnan u tacturer''s website so that such ìnformation can be accessed by means ofthe lnternet. Asite operaled by or on behalfofthe rnanufacturer or a relevant tir¿"-Ão"iutlon i, u.".ptuu" ro ¡.;;;r';i*info¡mation is fieely accessible to thepublic. In lieu ol'posti"g. MÀôs- MSDSSEARCH,a bidde¡shall includethe |Ìanufacturer's universal resource locator (uRL) for its rr¿sïlìiit¡" 

"u.nt. 
¡or purposes ofthis MSDSrequirenìent, the Departlnent ofGenelal Services rácognizes the foiiowing uRL for national MSDS searclrrepository:MSDS-SEARCII, which ca, be accessed oñthe intemeiat; lrulr,lryyrf. nrsdssg¿¡.ch.c,1¡r¡,

29 Conflict oflnterest: The State may not consider a solicitation response fiorn an individual who is, or w jth jn thepast six (6) rnonths has been, a stato ernployee. For purposes of this iolicitation, an individuai shall be consider.ecJ tobe a "state ernployee" arrd pÌohibited 1ióm iubmitting a iesponse to this soricrtation for six (6) months after suchtirne as all co rnpcnsatiorr for saiary, termination pay,ãn¿ arinuul ¡"àve-¡as been paio to such s'r"i. 
","p1"y". a::li::il:i:1ï:":oJiciration reçonse frorn a company, corporarion, or.any other contracting enriry in which aro¡rrrorrr¡ìg lnterest ls held bv a s¡âfe elnployee shallbe conside¡ed fo be a conh.act with or a iolicifätion responsefiorn a state elnployee as though rhe state employee were sublnitting a rcsponse or entcring a contracf on his Õ1. herhchallì Nolwilhstanding rhe fãr'ceoing. a contÌact with or a soliciraion responsc riorn a con.rpany. corpor.arion, oranv other co¡rtracting entitv that eìnplõys an inaividuaì whã;;;; ;;;;;" 

" 
.."rro¡ing inreïesr in such enriry and



Þho is' or wilhin lhe Dast six months has becn. a statc crnployce shal not be considered a conlract \r¡th or asolicitation response iom a srate emproËil ,ilì;ii;{iiììä oron,o,,"o.orfricr or inrcresr.
30 Governing Law This contract,shall be.governed byand construed in accordance with the laws of the state ofTennessee The contraclor agrees that it wilîbc subj".it" ,¡" 

"-ii"rl* i urisd ¡crion ol.rhe coufls ofrennessee inacl lons I hal may arise undcr th is contracl. The coniracr,¡r ackno'"Ëdg"r.und ngr".s rhar anyrights orcrarrns againstthe state of rennessee or its ernprovees hil;d;;;;T;r"iJïiäi". 
"r*,"r rn"reíìorn, sha, be subjecÍ. to and rimitedtolhose rights and rernedies. ifany, avaira¡re unoér iãnnä."" ðä¿î en"o,u,ed, secrion 9-B-l0l through 9_

3l stateand Fedcral compliance:,,The contractor shall cornply with a ll app licable srare and lecleral lawsandregulalions in lhe perlôrmance ofthis conh.acr 
" - -" !v¡¡¡Pr) " 'r¡l

32 Plofessiolal Licensure anci D-ça'ttnent o f Revenue Registlation: All persons, agenc ies, fi,ns, or other en titiesthal provide legal or financial opinions. wh ich a t'ropo.",- pr"nulJ., iår considerarion ard evaluarion by rhe sratc as aparl ol a proposal in responsc to tltis soticitation. siliiue irop.it, tii.nr.o ,o ,..nd'. such opirrions. ßerore rheL ontract rebulting ftorn rhis soricitarion ir.ign.i, ir'. uppi':"ti*"i..ìrtrr proposer 
{ and proposer ernproyces and

ll"li:lt:i:r^,*,'ppricabre) musr hoì¿ rl í*.J*,v. å'Jøài,-åiiär,*rr r"o prorcssionar riccnses ro providcservtce as rcquited rhe state may require any eropär"i io s'ubrir .uid"n.. olproper licensure. Beforc rhe contracrresulting fi orn this solicitation is signeã. rhe appare;i ;;;;;*t"i if;;"ser rnusr be regisrercd wirh rhe DcÞarrm..nr o1

Ë:^i:å::fi:?:i:ffiïü:,iJ;#ï;:*i:1"'-',*lii'."iiu,i',nurr""î;;;,i;;;;ì;i,Ïrïiì,"r'I o,"o*"

KËïlfåiì,*pãäiî,¡i.,"g,;;;;,ï;;?;;il,#;,îJ;..iil:i.J:i'i:*î::i;f;.":ffi'.iJ;ïi",,"
3J Prohib¡tion of llleeal lmmior¿¡15; The requirernents ofSrare ofrennessee,s pubric Acrs, 2006, chaprer Nurnber878 and Execurive orãer a r adiressing r¡. 

"rï"iiji.Ë.i rrîigì;,,,J in ,1. p.r;;rr;;;;;i;;ä;;::ä .rpprysoods or scrvices ro rhe slare orrennüsee. shaù'b; ;i;;;;i;i;;iì:ion or¡his conrracr. a breãch orwhich shar begroonds for monetary and orher penarri.r, 
"p," "ii i,,.i"oì,',Ë',å.åì"'r,,"" 

"r,nis 
conbact.

As required by public Acis. 20{)Á. Chaprer.Numbcr.g7g. no person may enler inlo a conlracl to suÞÞly goods orse.vices ro rhe srare wirhour íirst aresring.in *riii",,r,r,ïñ" p.r,å" ;ir ilili,;ì;ry'ïuirî,iîï",r.,,r.ï,, 
", 

,,,"r.,Itnm igl anls in lhe perl-ol tnance ol'lhis contracl. and will not knowingly ut¡rize thc serviccr of any subcunr ractor whowill ulilize r he serviccs of ncpa r I'"rigrr;" ¡ì ìh. p.;t;;;;üli'. ."nrracl. For purposes or rhis conrracr," Il¡egal lrnmigranl" shall be dãfined asìn¡ p.rron',.i1ì i, nä'i¡,hirï' ..,",,.¿ srates cir izcn. a rawfu r pcrrnarrenlresidenl' or a person whose ohvsical p'esence in the Ü"ilJì,"i.i ¡.ir'¡orized or allowcd by rhc dcparrrnenr olhomeland securirv and who" uí¿er feie*r i,n,nigråiion iàirînà)årìigr,u, i"nr, is aurhor.¡./ed ro bc e¡nÞrovcd in rhcu s or is orherwise authorized to provide ;;i;?;å;;ï :äi,iåJi' , n. ."norcror hereby a¿resrs. cerriries.warants, and assurrs thar it sha' compry with this terrn à"J"*Ji,iã" r".,¡" entire contracr periocr.

The contÌactol understands and agrees that failure to co¡rply with this section will be subject to the sâDctjons ofPublic chapter 878 of2006 fur acts,or ornissions occurrin!ät",:'it, än¿"t¡u" ¿ute. This Iaw requir.es rheconmissioner of Finance and Adi¡inirttutiun to ptorrìuilu'J;;;;;;";:;",n 
"""h.acting 

wirh, or subrni¡ing an ofrèr,proposal' or bid to contrâct with the state otr.uìe"s"" ioi"ppìvìàT¿, 
". 

."ruices for a year.after a contractor ìsdiscovered 1o have knowìngly used the^services ofillegal l,ni,iigrí*, ouring the performance of this conh.act. The

:iïå:::ijïljiiiflj::iljîïliî¡,rrhe ore_yearpiohiuirioi,üf',rir,,r,,g 
"n 

åpp.,r, p,u..,, 
",,uiri,iì.a 

uy ,r,"

As per Executive oÌder 4I , the conûactor shall be |equired to submit semi-annual Attestation Forms and obtain asigned Aftestation Form tom anv subcon-t.u.to, prio/ to tt-"'ur""Ji't'1," .uu.ontractor and semi-anlìually thereafterduring the conlract period The iecords shalì be åubj eci tá'rJ"* ì"ã run¿""r inspection at any reasonable t jneupon reasorrabre notice by the srate Records sha, irncrude úrt ui"ìi ¡¡,nit"¿ to the rolrowing;

Docu t nct ¡ l al ion otr conlracl ol s e¡nployces and subcontrac¡or personnel work ing on lh is conlract show ing r hat thcyale tcga¡ ro wor.l, in rhc Unired Stares ãnd puyott ,".nrài--- "- """""'



signed and dated Attestation Fot tns for your cor'palìy tlìat have been sublnjned to the central procurement officeand 
^ncstation 

Forrns obrainecl ÍÌo,n,uúcont actål;í

Note: The contractor shall be requircd to obtâin prior approval to subcontract from the cen.,al procurernent olficc.
By authorized signature on this Invitation to Bid the confactor constitutes signing the Attestation Forrn tbr theinitial six (6) months ofthe contÌ acl perioo r¡" contruciorciuttî" ,.quir"o to ,ubmit signed Attestation Forms ona semi-annuar basis frorn the start.craie of ,h".;";;;i;;,iîj,irå,igl,,ot,, 

"orpletion 
dare ro the cenrralProcuretnent office such attestations shall be rnaintained by ih. 

"ãntru.to. 
in u perrnanent fiJe on the vendorpremises and made avairabre to Stare^offi"i"¡t ,;;; *q;;;'T'h. òiur" ort"nn.rr"" provides an ,,approvecì

Attestation Forln" to suppo¡1 the reaffirtnution p.".ì.li¡i ro'n""ä u. u"""r,ed and printed ftom rhe inrernet arlrllp:/1ì.gov/qen(ralscrv,cDo/i'o1,. bidders.lrtrrrl

34 Modifications and Amend¡nents: 
. 
This confrcct rnay be rnodiiìed only by a written arìendment signed by allpafties hereto and apÞrovcd bv both.th. 

"ffi"*[ ;; õp;ã".ãìirJ"r" 
""noacr 

arìd, depending upon rhe specif.icsofthe contract as arnènded anv ¿d¿¡¡6""r 
"rnli"rr 

r.q.li"a'ùi iiìri"r.." ru*, und regurations (siid oi.ficials nrayinclude, b!t are not lirnited to, ihe c¡¡ef procurement oärceiin"ä,nn,,¡rrion"¡ of Human Resources, ard t'eComptroller of the Treasury).

35 Records - Examination/Audit: The state lnay, at reasonable times, exarnine/audit the books and/or records ofanyvendor/ contractor where such books and/or records relate to irr"-parør,nun"a o¡any contract oÌ subcontract with thestate Such books and records shall be kept in conformity witrr gåneratry ac"ept"à ã""ã""ti"Á lrr"ipì"i 
""¿maintained by the vendor/contÌactor or sulcortractor for a perio'J ãltlree 1:¡ years fiom thc date of final paymentunder the prime contÌact ol subcontract. said exarnination/audit may be perlonìred at any reasonable tilne by thecentral Procurement office, the cornptroler ofthe Treasuw, ãirrr.í ¿"rv .ppoint"o repr"sentutivelr;. 

"

36 HIPAA Compliance: The state and contractor shall cornply witlì obligât¡ons undel the I-lealth InsuranccPortabilitv and Accountab.ility Act_of 1996 (HIPAA), Health tnfõnnation Technotogy roi È.onã,ni" unaClinical Health (HITECH) Act and any other rel"vani Iaws and regulations r.ega.ai,fr p.iuacy 1"ott""t;u"tythe ',Privacy Rules").

a Contractor wanants to the State that it is familiar with the requirernents olthe pr ivacy
Rules, and will cornply with at appricabre requirements in the coursà ofthis contract.b contractoÌra'arrants that ii will coopeåte with the statc, including cooperat¡ãn an¿
coordination with State privacy officials and other cornpliance officers re"quireO Uy tLc i,.iuacy
Rules, in the coutse ofperfonnance ofthe Contract so that both parties wiìl be in 

'cornpiiance 
with

the privacy Rules.
c The State and the Contractor wilì sign documents, itìcluding but not litnited to business
associate agreements, as required by the Privacy Rules and that are"rcasonatrly uecessary to keep
the State and conhactor in compliance with the Privacy Rules. l-his provision shall not apply if
inforlnation Ieceived oÌ delivered by the parties under this Contract is NO'I ,'profect;Jhealth
information" as.defined by the Privacy Rules, or ifthe Privacy Rules permit t'he parlies to receive
ot'deliver such infolmation without erìtering into a business associate agreement'or signi¡g
anothel. such document.

d The Colìtlactor will indernnify the State and hold it harmless for any violation by the Contr.actor or
its subcontractors ofthe Privacy Rules. This includes the costs ofresponcling to a brãach ofprotected heaìth
infolìnation, the costs ofrespondfugto a government enforcement acion related to the breacir, and any fines,
penalties, ol damages paid by the State because ofthe violation.

3T DeballÌìent and SusDension. The contractor cenifies, to the best of its knowledge and belief, that it, its curïent and
future principals, its cuffent and future subcontractors and theír principals:

a âre not presently debaned, suspended, proposed for debarment, declared ineligible, or voluntaily
cxcluded fi.orn covered h.ansactions by any federal or state dopartlnent or agercy;

b' have not withh a three (3) year period preceding this Contract been convicted ofì or had a cjviljudgment rendered against them from cornrnission offraud, or a crirninal ofr.nce in con,rcct¡on *¡tllobtaining, attempling to obtain, or perfonning a public (federal, state, oÌ local) transaction or grant¡rhdêr â ñÌ¡hl;' hqñcâ'l;^ñ \ii^tâli^D 
^fîFdFrâlôr {rârê âhrirrì¡cr cr,'tì,rêc 

^r.rì,imicciñn ^f



ernbozzlenent, thefl, forgery, bribery, ralsificatiorì, ôr destruction ofr.ecords, maki'g falsestatements, or receiving stolen property;

c are not presently indicted or otherwise crirninally or civilly charged by a governrnent entity (federal,state' or rocar) with commission ofany ofrhe oficnses deáired in section b, of this certification; and
d h¿ve not within a three (3) year petiod preceding this contract had one or nÌore public transactions(federal, state, oÌ local) torminated for cause or ãefault.

The.contractor shall provide immediate written notice to the state ifat any tirne it Iearns that there was anearlier failure to disclose information o¡ that due to changed circumslances, ìts principals or the pr.incipars ofits subcontractoÌ.s are excluded or disqualified.



Special Terms and Conditions

I. F.O-B. Desf ination (Agency Term Contract)
F.O.B. Point:

AgencyName: DepalltnentofRevenue

Address: Andrew Jackson Bldg. 7th Floor
500 Deaderick St.
Nashville, TN 37242

2. ferm of Contract - Multi-ycar

Total Number ofyears ifall Options are Exercised: 5

Start Date: Oatober 1,2014 Final End Date: June30,20l9

'rhe anticipated effective (sta() date-and expiration (end) dates ofthe contract are shown above. Ifawar¿ hasnol been made by the anticipated effective áate, thei the conttu.iiurl ¡""o'ne 
"rrectiu" 

upon itrelir*rr" ui¿ i.accepted and contract awarded by the state, as indicated by the puìchasing ag.nt', .ignutui" o^ irr" 
"å"o*,notice ofaward (note: the changi ofeffectiu. clute muy noi resuitî a change ofthe anticipated expiration datc.)

3. Volume, Multi-year
The totalpurchases ofany individual itemon the contract are not known. The cenh.al procurernent office hasattempted to give an accurate es[imate ofprobable purchaset orea"¡ item ûom the current 

"ã"irr"t 
p"ri.a -oprojected estirnates fol the new contract pèriod. The Central procurement olfìce does not guarantee that thcstate will buy any or all estimated amounts ofany specified item or any total anount.

Purchases Cul.ent Contract period $224.g36.00

Dates: From Juiy l, 201I To June 30,2014

Estirnated F'unding New Contract per¡od

lst 12 MONTHS $77,903.00
2nd 12 MONTHS $79,049.00
3rd l2 MONTHS $80,218.00
4th 12 MONTHS S81,411.00
5th t2 MONTHS $84,488.00



The vendol/conh actor will only be paid for products or services rendered hereunder pursuant to purchase orcrerreleases issued to vendor/cont¡actoi lÌo. t¡å ,tut". i¡" uã,rJãiz"ont,u"to. ¡, nnt entitled to be Daid themaxi¡nurn liabilitv ror anv one year under rhe conrr.u. o, unu .*ì.niìãn;;äh;"-il:i;":.iïJJ,1i,'o,- ,".",."not requested bv the state Maximurn liauitiry reprcsenìs auåiäur* rrno. for paymenr lo vendor/conlÌactor anddoes not guaranr ee payment o Î any suc h ru"¿'r t"'t r,'ì i"ì-oJ.J,ìrru",o,. 0", ,.u,. , ndcr rh is conr ract un less lhcstate requests product or servicc and 
"."d"r¡*nì*.ì",öiàJr'ruia proor"t o, seruice. The stare is under noobligation ro requesr orodrcr or service il;;;;d"rr.#;åì in any spcciiic doltar arnounrs per year under

::i :uolïXìÏil 
lhe itale mav not request anv producr or service ar a r¡orn vendor/contractor durìng rhe

4' Bids Rcquested on standard- state specifications for products ana/or s'vices
Y:'.11|* bids are requesred on proar.,, o, ,.iuì..r ìi"i.qi" ¡ 

"ì 
*.*d {unress specificarions Iirrrir rhecttnenstonsorbrand{stmodel(s}ol'productstobeuia¡. 

rneãuienceol derailed specificarions or rhc ornission .ldclail dcscription shall bc recognized a, 
'n.^ningìnìiänty iìäîî., .o,n,n"r.iur praclices arc ro prevair and rharonly first qualitv Inaterials and-workrna"r¡lp ,rJtä ü.iri¿."iitìn,.rpr"ru,ron, of5pecificalions shalj be nradeftom this sratement, It is understood thàid ;;;rfi*il#o,ì;ferences ro avairabre specificarions sha¡ besuffìcient to make the terms ofsuch sp""ifir"i;;;;;;;;; oi tt,i u"n¿o.¡"on¡.acror. Bidders rnusr submir foï bidevaluationapplicablecurs.skerches.iet.Þi;;;ñ;;;ì;,;:;o',i'.tn;.ut 

,p".ir.urions coverirrg rhe producroffered. when appricabre. Refcrence ro ¡ii"lri"r. ì"tï¡i*jii.J'our,, *,,, nor sarisry rh¡s rcquir.crnenr.

Bids requcsled on archilecl/engineer/designer spec¡lÌcations. ifapplicâble. Bids arc rcquested per archirecuenginecr/designer's specificatiãn atrach.¿: Á¡ãíãr. iãï. ì"*p irum and/or unit prices as shown on lhe prrcesheer' Any errors or omissjons.in prunr o, Ç..ìi"ãrìán, ,n^ìiu. 
'."roru.o 

pr.ior ro subrnission ofa bid,Submission ora bid shal consrirure agre;å;;;;ì;i;;ril.."ini,t ,u.t ,p..rt*,¡o,'', u"å"p¡"", îi ,r,"p
ffiT::Íil:ii,:", ,îisl;eersreruirediv 

s;.;;;ä;;;,ilä';; ;;'"i;ä ä,*hi"..î.,iäiä"i,iåi, 
,e,lcr 

pr¡or ,o

5. Bid Offcn Expiration
Entcr the cxpiÌation date ofrour bid offcr in the spacc providcd on th¡s lnviralion ro lJ¡d. 

^ 
rninirnurn per¡od of

*ll,iii,|'åit;"il:îil:,:;*',*'* 0,,. ii 
'.ô""i'iã iñ.iììäir'ur ¡uu.,i*ryioìio,y, i"'åï."îî'i¡. u¡¿ iru

6. _Delivery Time (On-Time)
The contraclo¡ shall be rccrrired 1o rnáintain or lo have available for their own usc pcr.sonnel. cquiprncr¡t, andproducrs surficienl ro p.rforr "on-rime" as spccirr"¿ *ìnìr'in""ìrå,ion,o ¡i¿.

7. Frcight F.O.R. Sfare Agency (ln_House)
All quomtions shall be F o B destination. I'he terin F,o.B. destination shall mean delivered and urìloaded in-house or on-site service, with alÌ charges for tranìporratiàn Àäinìouou,g pr"paid by the vendor/contracror.

L Fixed Bid Frice for Contract period (No price Increase Allowcd)Bid prices must be fixed for the terln ofÏe conìract, exceptì¡" stute shall ¡" advised ofand leceive thc benef,ìtofany price decrease in excess offive 1s.¡ pelcent autoinai"uììy, 
'i¡," 

u"noo,.l.ontractor musI providc writtenprice reducrion infonnation wirhin ten (i'ojouy, oii,,.ñ.ìììJau,"

9, Bidder's Qualification
Bidders must, upon request ofthe sfate, furnish_satisfactory cvidelìce oftheir ability to fur.nish products orseryices in accordance with the t€nns and condirior,, una rp""liouiìons. l'he Assisfant cornrnissioner,Depart¡nent ofGenetal services, centtr¡ pro.u.",n.niòr¡,!", ,=riru., ûr" ,ight to ìnake the final determiualionas to a bidder,s ability to perfornl.



10. Insurance Rcquircd
The successful bidder(s.¡ shall, procure and ¡naintain for the duration oftho contract, at thcir own cost andexpense insurance a*utn* 

"',1ï.:.'ft.inirr¡"tì" pìrrå"r är ¿iTäges 1., pr.operry irìcruding conlr.acruar riabiritywhich' may arise in connection with the performance ofthe wort< pertirrmeo by the contfâctor, his agerìts,representatives, employees or subcontrri 
"^ ""A"r 

rn" 
"ä"ìr"ä^

The insurance ca¡rie¡ts) must be licensed to conduct business in the state ofrennessee. The insurance will beevidenced bv an orieinál or.p¿¡ørmat aocunilnice;ii;;;;lin,"ru""e. The cerrificare shaI Iisr the srar.e orTennessee as rhe ceñificate holder ana ,nur, riri ir," .o,ïpäì¡inrr. uno uoar..s on file wirh lhe Slare. Should
ilJ8i;iåiåT:il;ïlîiìllll::5ll'".,;;i;;;;;;'"'*ii" n' b"un"rJ u'i"'å'i¡''ì'ö¡"" ¿*"

jåi-ii','tr*ilni:ÏÏiil';*iiüä'?lÏåï;iî".'il.",iilïil:$î,:::ïå:i:H.Ì:i,î:;";'
certificates for liabilìtv covcrages shall name the state of re¡r,essee ccntral procurelne'f office as anadditional insurcd. t.tie folfowing r^"r"""" Cä""."ï.. 

"." 
r"iii.*,

workers' compensalion InsuÌancc: a cerr¡lìcalc shall be provided which indicares the conlraclor Þrovidesworker.s' cornpensation coverage in co¡npliarìce wilh rhc ,,u,. ¡u*r liì:.nn..*.: il.",,,,^ ", "'"'Employer,s Liâbitiry with the f;Iowing iir¡À, "'- '-'' ""*"" '*"

E.L. Each Accident$500,000
E.L. D¡seasc- Each Ernployee$500,000
E.L. Disease _ policy Lirnii$500,000

General Liabilityand ProDerty.D¿mage Insurance: cornprehensive General I-iability tnsurance, including butno1 limited to' bodily injuiy. property damage, contractuår ¡¡ru¡iìiv, p.oau.ts riabirity, with cornbined singrerrmrls of s500.000 per occurrence with a ,iiirun ,gjr"guii oi s.r,ooo,ooo.

The successful bidder'(s) shall provide the central Procurement office with an original cerr¡ficate ofirìsuranceor .pdf forrnat docurnenr as nr;ofof ins""".. .;";;ug.. ;;'ri""ã 
"u"*, 

narning rhe Srale of I cnnessee,cenn al Procurernenr ornce'as auJirrl;;i;;il;. ilñì; iin"',"iäi ou.,n.r, ours aRer. requesr. rr rhe reil iricare o rinsurance is in .pdf format. it mu.t o. ,."l"i"rì ãir*;ü';;;; ;,. ilr*"',ce co¡npany.

upon award, failure to mainta¡n insurancc coverage for th€ duration ofthe contract peÌiod may result incancellafion ofthe contract. rn the eve't thar rhe i;r";";p"¡ì;;;" fì¡e in the cantrar procurement offìceexpires or is canceled' the contracto' wirl u" t.quii.ã'ã 
""uir. 

iåi unrir proofof insurance is p¡esented.

I l. Inspection/f'acilities
The cenÍal PÌocuretnent office may inspect the facilities o1'any bidder or may req uir.e add itiona I infon¡ationrcgarding a bidder's ability to perforrn thò proposed .on,ru.i. olalnuy be Ìejecrcd lorlack ol-apparenr abil¡rylo perlbnn the proposcd conlract.

12, Inspectio_n of Materials, Equipment and producfs

11]iï:il!:: "q:jtrnent. 
and. producti are subjecr ro inspedion and tesring. tterns rhat do not meerspeclllcatlons will bc reiecled Failurc to reject upon lcceipt does not relieve the vendor,contraclor ol liabiliry.when.subsequenr resrs àfler receipr ar. .;"ä;;,;;;;;-;;i" ìui¡ 

'.r,, 
,..u"ur ¿arnage or fairur.e ro rneerspecifications, the state ¡¡ay seek damages regardless ofwhcth"i-a part or alt orthe merchandise has beenconsulned.

13. Bid Re.iection
The central Procut ement office reserves the.right to reject any bid that contains prices for indivjdual items orse¡vices that are incoÌìsistent or unreatlstic wtre"n cornpJreã io ätìrJ pri"", ln t¡e same or other bids, ifsuchaction would be itì the best iDterest oftlro state.



Ëtro's: Lach corrcction madc by,rhc.biddeÌ on lhe bid response must be injtiaìed in inL by cach corr.ecrion. Noïi:ïi#:i',TïJ:X',:"îffiii.);"ïiülfif.fi;lüÏTit:¡o-"'.*;"n.,ìi"r,ìiài.ii"g r",r,.
for rejection ofpan o. th" .nrir. ui¿ - arlure to cotnply with thc above may bi causc

14. Single Award
A single contract fo. all Iine items will be awarded to the Iowest responsive and responsibìe bidder whose bidneets the requirements and criteria set ø"ï * ,¡îrì"*üJti'J¡¿. pr¡"", ,¡ul be carcuiared as folows: .l-hebidders unit bid price shaìì be multiplieo uy $r" ii"" ii","'qîånîii to outuin t¡" Iine irem torar. rf more rrranone line ire¡n is included in r¡e ¡i¿ äolumir. ;;;ì;;;;'',J,iiäi;ì shal bc added rogerher. ror a rorar pricc ror arrline items bid. The bidder nust bid o¡l lin" iten.,s ìo'U" 

"àîrìåiräo ø. 
"n 

u*r.n
15. Award Criferia

An award sha* be rnade to the rowest responsive and rcsponsible bidder considering the fotowing:
Ability to perform
Conformity to Specifications
Lowest Colìtposite Score

16. State Contract Administrator

$¡;;;i"r "r lrout"rns aÌising fi orn bid procedures or subsequenr order and delivery pr.ocedures should be

State ofTennessee
Deparhnent of General Selvices, Central procurementOffice
3rd Floor. William R. Snodgrass. Tennessee Tower
J ¡l Rosa L. parks Avenue
Nashville, TN 37243_l tO2
Attn:

I 7. Furchase Order Releases (Agencv Term Contracf)
orders for products or services thàtai. i".rø.Jo" 

"g"trifrlií"onr.u"t, .t uI be prepared by agencies onDepa¡tmental Purchase Release o¡der. uno ror*ur¿"ãioìí.ìàniãv"onuu"ror. rhese purchase orders, whenteceived by the vendor/ contractor, serv" ur uut¡orrruiionîo, sffient orproduct(s) or start of service.

Billing Instructions;

'rhe vendol/contractor shalr invoice lhe.state onry after product has been received by the user agency or uponcompletion ofthe service described in tt't" pur"lá." oroätl"oniru"ì. unl"r, ot¡"r*ise authorize¿-in w'riting uy ttreuser agency and as rcquired below prior lo any paytncnl

'l'he contractor shall sublnit an invoice, with all necessary supporting documentation, to the state agency billingaddress such invoice shair crearrv aná u""u.ut"ry a..tuiiirr" iårràîing r.quir"o information:

L lnvoicc/reference nulnber: (ass¡gned by lhe coltractor):
2. lnvoice date;
3. Conf¡act and/or purchase order number.; (assigned by the state);4..Accountnamej
5, ProcurinÉ state agency and division narne;

I å:..:llY:"r.rn^"r number {uniquety assigned by the vendor/contmcror);/. I o thc above-referenced account narne;
8. Contractor nanìe;q. Conlraclor Idcnrification Number: tas refelenced in the contracr):l0 co'rracror conracr rnarne. o¡on., uno,o.iux ro,- i;. ;;;;;;.;",".r wirh bi¡ring qr¡esrions):I i. C(rrl ractot. remit tancc addrcss:



12. Description ofdelivcred productts.¡ or service; and
I3. Total amount duc lor delivcred productls) or scrvice.

The contractor underslands and agrees that the invoice shall;

' Include only charges for service described in contract or Purchase ordel alcl in accordance with payrnent
terms and conditions set fofth in the contract or purchase order;
'Notincludeanyfutureworkbutwillonlybeiubrnincdforcolnpletedservice,unlessother.wiseauthorizedin
writing by the user agency;and
'notincludesalestaxorshippingcharges(unlessotherwisestipulatedinthecontractorpurchaseor.der).

Payment: The contractor agrees that timefrarrc for payment (ancl any discounts) begins when the state is in
t eceipt of a con ect invoice lneeting the minimum requiremenìs a¡ovã. ttshall úe th-e responsibility of the ,,bill
to" agency to make paymetrt in accot dance with the Prompt Payment Act of 1985. Any questions óoncernrng
paytnent should be addressed to úe "bill to" âgency and rot to the CeÍìtral I'rocure¡ne0t òffice.

18. I.{egotiations
The state may elect to negotiate by requesting revised cost proposals from apparentry responsìve and
responsible respondents. However, the State reserves the right io award a contract on the basis óf initial
responses received Therefore, each response should contain the respondent's best terms fiom a pl ice and
technical standpoint. The State ressrves the right to conduct multipie negotiation rounds. lf the State exercises
its right to cnter into negotiatiolts, it may identif, areas ofa response thai,nay require further clarìlication or
areas in which it is apparent that there may have been miscommunications orj misunderstandings as to the State's
yecifications and/or requirements. 'ìlhe State may seek to clariô, those identified issues d urinI negotiations.
All tesponsive respondents will be given equivalsnt informationïith respect to cost negotiatio-ns. 

"All 
cosL

negotiations will be documented for the procurement file. Additionâlly, tiìe State rnay cãnduct tar.g.t pri"ing
and other price or service level negotiations. Target pricing may be based on consideiations such is curr.ent
pricing' maÌket considerations, benchmarks, budget àvailaiility, or other method that does not reveal inclividual
respordant pricing During target price negotiations respondents are not obligated to |neet or beat target pÌjces,
but ìvilì not be allowed to increase prices. Ãll communiôations, clarificationsãnd negotiations shall bã

:onlYc.ted 
in a. manner that suppofts fairness in response ilnpÌovernent. Note that each clarification sought by

lhe State nay be unique to an individual respondenl.

19. Contract Cancellation
Termination for Convenience: The State may terminate this contract without cause. Said termjnation shall not
be deened a breach of contl act by the State. The State shall give the vendor/contmctor at least ninety (90) days
wl itten notica befote the effective cancellation date.

The vendor/contractor shall be entitled to receive compensation for product(s) shipped or services satisfäctor¡ly
cornpleted âs ofthe cancellation date, but in Ìo event shall the state be liable to the vendor/contl aclol for
compensation for any product(s) ot services .which have not been rendered,

Upon such terlnination, the veDdor/contracto¡ shall have no right to any actual gene|al, special, incidental,
consequential, o¡ any other claims whatsoever ofany description or amount.

Tennination for Cause: lf the vendor/contractor fails to fulfill its obligations under this contlact irì a titnely or
proper manner, or ifthe vendor/contractor violates any terms oflhis contract, the State shall have the right to
irnlnediately terminate the contract upon written notice of intent to cancel. The State shall have the right to
withhold paynìent in excess of fair compensation for completed services. Notwjthstanding the above, the
contractor shall not be relieved of liability to the State for damagcs sustained by virlue of any breach of this
contract by the contractor.

At the end ofany fiscal yeal any contract may be canceled by the stale without notice, in the event that funds to
support the contract becoltrc utìavailabìe.



The vendor/conÍactor will bc required to honor all purchase orders that were prepared and dated prìoÌ to tlìo
date of the termit)ation, if received by the vendor/cónffacto¡ within a period oi ttrìtty 1:O¡ days foilowing the
date ofcancellation.

20. Subcontracting
The Contractor shall not assign thìs Contract or enter into a subcontract for any ofthe goods or services
provided under this Contract \aithout obtaining th€ prior \¡.r'itten approval of the Central Procurement Office.
Notwithstanding any use ofapproved subcontractors, the Contraciór shall be thc pÌinìe conflactor and shall be
responsible for all work performed.

21. Service Contracts: Conflict of Interest
Thc contlactor wanants that no paft ofthe total contract arnount shall be paid directly or indirectly to an
ernployee or official ofthe State ofTerìnessee as wages, compensation, or g¡fts in exihange for aóting as an
officer, agent, ernployee! subcontractor, or consultant to the còntractor in cõnnection withãny work
contemplated ol peÌformed relative to tlìis contlact.

22. Clean-up
Clean up shall be the responsibility of vendor/contractor. The vendor/contractor shall ensure that the work area
iscleanofnails,debris,etc.attheendofeachdaytoensuresâfety.'fhevendor/contractorwill clean up and
haul away all debris when the work is completed,

23. I)amagcs
If state property is damaged, stolen or Iost as a result of vendor/contractor employees' negligence and that
propetty has to be repaired or replaced by the state, the expense for such work or replaceinent will be deducted
from the monies due the conh actor. In addition to the foregoing, the State reservesìhe right to pursue claims
for damages through any and all legal remedies available to the State.

24, Security of Protected Health Information Guidelines, IIIPAAI
Securiry ofplotectcd in lormarion

(a) All ernployees, agents, and other afliliates ofcontructors unde¡ this contract shall protect the security of
inlormation identified to them as Protected Health Information (pHl).

Contractor's managing agents who are notified by the state about the presence ofPHI in lacilities covered by
this contract willtransmit such not¡ce to all ernployees, agents, and other afñliates ofthc contractor allowed
access to such facilities during the course ofthis contract.

(b) All individuals covered by sectìon (a) shall not read, examine, remove, or otherwiso interfore with Ptll; they
shall not allow access to PHI, or disclose the contents of PH I, to anyotherperson. All individuals with
knowledge ofan unauthorized disclosure ofPHI shall notifu either an appropriate state official or a manager of
the contractor with responsibiliry for notiô/ing the appropriate state officiâI.

25. On-Site Inspection
All bidders should visit the sitc to take exact measurements and exalnilìe the premises to become fämiliar with
any problelns or unusual cil culDstances \ahich lnight exist. No allowanoes will be madc by tlìe Sfate fbÌ errors
in quotations due to any bidder not visiting the site prior to submitting their bid. Bidders shall be responsible
for their own tneasureutents.



PITNEY BOWES MAILING SYS,TEMS
SOLE-SOURCE _ MTC OLYMPUS MAILSORTER, SOFTW

F.O.B DESTINATION (AGENCY TERM CONTRACT)

F.O.B POINI'FOR SI-IIPMENT TO;

DEPARTMENT OF REVENUE, PROCESSINC/NASHVILLU
7TH FLOOR ANDREW JACKSON BUILDING
5OO DEADERICK STREI]T
NASFIVILI.,E, TN 37242-1 Og9
DELIVERY TIME (ON-'IIME)

MAINTENANCE AND TECHNICAL SUPPORT

I. UNL]MITED SOFTWEAR AND HARDWARE TECHNICAT, SUPPORT TWENTY-FOUR (24) HOURS SEVEN (7) DAys A WEEK.

2 IF EQUIPMENT ISSUE CAN NOT BE RESOLVED WÍTII TELEPHONETECHNICAL SUPPORT, A CERTIFIED TECHNI¿IAL MUST ARRIVE ONSITEWITHIN FOUR (4) HoURS THE INITIAL òÑ-IITE SERVICE REQUEST

3. THE CERTIFIED TECI.INICAL MUST HAVE EQUII'MENT IìETURNED TOOPERATIONAL STATUS WTTHTN 
^ 

r_-ouR (4)iôuR PERTOD AFTER ON-SrTEARRIVAL NOT INCI,UDING WAIT ]IME PòÉ PÀNTS. AFTER FOUR ¿) HôùASTHE ISSUES WILL I]E ESCALA'TED TO LOCAL,REGIONAL PITNEY BOWËSSENIOR TECI.INICIAN FOR RESOLUTION.

4. THE VENDOR WILL PROVìDE A TOLL FREE TELF]PHONE NUMBER:

ON-SITE PREVENTIVE MAINTENANCE SHALL CONSIS,t. OF MONTHLY
CLEANING AND THE ADJUSTMENTAND REPLACEMÈN,I OF PARTS, ALL
PARTS NEEDED TO SERVICE THE EQUIPMENT V/ILL BD REPLACED AT ALIKE FOR LIKE EXCHANGE*. DOES NOT INCLUDE CONSUMABLES (INK,
BELTS, PRINTER PAPER, ETC,).

*LIKE FOR I,IKE EXCHANGE PARI'S DEFINE:
VENDOR SHALL REPLACE PARTS TO BE OF NO T,ËSS VAI-UE IN FORM
FIT, AND F'UNCTION AS ORIGINAL PAR'IS. REPLACEMENT PARTS
MAY BE NEW OR REFURIIISHED, EQUTVALENT TO NEW.
WARRANTIES AND PERFORMANCE OR REFURBISHED PARTS ARE TO
BE THE SAME AS NEW PAR'TS.



6. MAINTENANCE OF.'II_{E OPTICAL CI_IARACTIIR READER (OCR) WITHtNTHE MAILSORTER.

VENDOR'1'O ìNCLUDE ALL SOFTWARE CHANGES, OPERATING SYSTEMUIcRADES oR ENHANCEMENT.s r.o e¡ RECilrwióiN F_rvE (s) woRKrNCDAys FRoM rHE vENDoRS RELEASE. veñnoirînL ALSo TNCLUDELTcENSES, sysrEM DocuMENrAloñ sùi,lciÍiì,'öi"n¿pus opERArroNsuppoRr, AND olyMpus ,rnausponr còñlnörlÃñp lrr¿ec¡DISTRIBUTION SOFTWARE TJ PDA,f ES.

YEARLY OR QUARI'ERLY BII.LING Wf I"L I]E ACCEPTED BY TI..IìJDEPARTMENI' OF REVENUE.

LOCATION OF OLYMPUS MAILSORTEIì:
TENNESSEE DEPARTMENT OF RËVENUE
PROCESSING DìVISION - INCOMING MAILROOM
SEVENTH FLOOR, ANDREW JACKSON SrNrP OPPICO ELOC
5OO DEADERICK STREET
NASHVILLE, TN 37242

INCOMING MAILROOM CONTACT PERSON:
HANY FIABASHEY pH: (615) 741_1046
DEANNA POLTNSKT PH: (6lsj fiz-g307

7.

8.


