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Edison # 24148 
 

Department of Revenue 

 

 

VENDOR:   

FuelQuest, Inc. d.b.a. 

Zytax, Inc. 



BII,I, HASLAM
Governor

June 26,2014

STATE OF TENNESSEE
DEPARTMENT OT.' REVENUE

ANDREW JACKSON STATE OFFICE BUILDING
NASHVTLLE, TENNESSÊE 37242

RICHARD H. ROBERTS
Commissioner

The Honorable Bill Ketron, State Senator
Chair, Fiscal Review Committee
309 War Memorial Building
Nashville, Tennesse e 37 243-021 3

Re: Proposed Contract Amendment #1 - Change Vendor Name from Zyla1 lnc to
Avalara, lnc.

Dear Senator Ketron:

Avalara, lnc. has acquired Zytax,lnc and the Tennessee Department of Revenue submits
an amendment changing the vendor name for the review of your Subcommittee,

The commodity type contract provides license and Motor Fuel Tracking (Cross Matching)
system maintenance and support to:

1) Continue compliance with TCA Section 67-3-706 (electronic filing),
2) Ensure more accurate data,
3) Provide more usable data,
4) Allow reallocation of support time,
5) Reduce processing time, and
6) Reduce storage space.

Avalara, lnc, founded in 2004, is a world- wide cloud-based software platform provider that
delivers a broad array of compliance solutions related to sales tax and other transaction
taxes such as VAT. Zylax has been providing motor fuel tax solutions for State
Governments since 2004.

The Department of Revenue believes it is in the best interest of the Taxpayers, TDOR and
the State to accept the vendor name change. Any disruption could cause the Department
of Revenue to not be in compliance with TCA Section 67-3-706, which provides that all
motor fuel tax reports are required to be filed by means of electronic data interchange.

åffi't,Kr"*.ft
Richard H. Roberts
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Fiscal Review Committee

*Contact Name:
John Lamal *Contact

Phone:
(61s) 2s3-1381

*Presenter's

name(s):
Richard Roberts - Commissioner, Phillip Mize - Deputy
Commissioner, and Stacv Gibson - Audit Directol

Edison Contract
Number: ftf ønnlicohle\

24148 RFS Number:
(if applicable\

34701-11091

*Original or
Proposed Contract

Besin Date:

I11t11 *Current or
Proposed End

Date:

12/3111s

Current Request Amendment Number:
(i.f nnnlì ¡nht.\

#1

Proposed Amendment Effective Date :

(i.f n.nnl.ì.rnhl.ø\
10/1/14

*Department Submittine: Revenue
*Division: Audit

*Date Submitted: 7 17 /14
*Submitted Within Sixtv (60) davs: Yes

If not. exnl.ai.n.:

*Contract Vendor Name:
Zylzx,Inc (name change will be Avalara,
Inc).*Current or Proposed Maximum Liabilitv $ 1,108,698.96

¡jstrmâted 'I'otal Spend for Commodities NA
*Current or Proposed Contract Atlo.@
(as Shown on Most Current FuIIy Execute(L Contrøct Su.m.m.rrl,1r Sh.??tl
FY:11 FY:12 FY:13 FY:14 FY15 FY
$ 136,876.50 $273,753,00 $27 3,7 53.OO {i280,596.48 $$143,7I9.98 $*Current Total Expenditures by Fiscal yea, of Cont.act:
(attach bachup d,ocumgntøtion frorn Ed,íson\
FY:11 FY: 12 FY:13 t'Y: 14 @er I-8) FY FY
8726.876.44 8273,752.88 8273,7 52.88 $208. ?86.4 o $ $IF Contract Allocation has been
greater than Contract
Expenditures, please give the
reasons and explain where surplus
funds were soent:

Rounding accounts for the small variance
which reverts to the General Fund.

IF surplus funds have been carried
forward, please give the reasons
and provide the authority for the
car::y forward provision:

NA

IF Contract Expenditures exceeded
Contract Allocation, please give the
reasons and explain how fundins

NA

Revised April 2014



Supplemental Documentation Required for
Fiscal Review Committee

was acquired to pay the overage:
^ Uontract l'unding Source/Amount:

State:
$1,108,698.96

Federal:

Interd,epartmental'. Other:

If " other' olease define:
If " interd,eparttnental" please define: From Tennessee Department of

Transportation
Dates of All Previous Amendments

or Revisions: G.f annl.i.co,hl.o.\

Brief Description of Actions in Previous
Amendments or Revisions: 6.f a.nnt.ir.hl.a\

N.A.

Method of Original Award: (if apnticobte) Non-Competitive
*What were the projected costs of the

service for the entire term of the contract
prior to confract award?

How was this cost determined?

The oliginal contract was plocured
thlough the sole soulce methodology
with CPO. The $1,108,698.96 1ìgur.e
was the result ofthe process.

*List number of other potential vendors
who could provide this good or service;

efforts to identify other competitive
procurement alternatives; and the

reason(s) a sole-source contract is in the
best interest of the State.

The currenl vend or ZyIax was acquired
by Avalara, Inc. The purpose ofthe
amendment is to change the contlact
vendor name and contact information.

Revised April 2014
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11-20.13 AMEND REQUEST

Request Tracking # 34701 -t I 091

Bainbridge lsland, WA 98110

16. Evidence Contractor's Experience & Length Of Experience Providing the Goods or Services

Avalara, lnc, founded in 2004, is a world- wide cloud-based software platform provider that delivers a
broad array of compliance solutions related to sales tax and other transaction taxes such as VAT.
Zytax has been providing motor fuel tax solutions for State Governments since 2004.

17. Efforts to ldentify Reasonable, Competitive, Procurement Alternatives

Not applicable since the intent of the amendment is to recognize name change and
information for Avalara, lnc.'s acquisition of Zytax, lnc.

contact

18. Justification

Zytax has been acquired by Avalara, lnc.

The commodity type contract prov¡des "Motor Fuel Tracking (Gross Matching)
System Maintenance and Support" and "L¡cense".

The amendment ¡s needed to:
l) Continue compliance with TCA Section 67-3-706 which mandates electronic filing.
2) Ensure more accurate data - The taxpayer must complete every field on the
accompanying schedules. The returns are more accurate and voluntary compliance
is enhanced. ln addition, keying errors by both the taxpayer and departmental
operators are reduced. The returns are actually created from the schedule
information eliminating the need for keying the returns.
3) Provide more usable data - The query programs prov¡ded through the EDI
software enables the auditors to do their jobs more efficiently. Previously, the
auditor tracked the movement of fuel by manually looking at several paper returns
(the supplier's report, the terminal operator's report, and the carrier's report). This
process literally took days to complete. Now, a query program is written
significantly reducing the t¡me spent by the aud¡tor rev¡ew¡ng the returns filed.
4) Allow reallocation of support time - Previously, much time was spent making
copies of export schedules sent to other states for verification. Through EDI a
query program is written that provides the reports automatically. Also, the number
of review items has decreased as a result in the reduction of the number of keying
errors.
5) Reduce processing time - Because of EDl, returns are no longer keyed or
assigned a Document Locator Number. ln addition, it also reduces the amount of
time that Central Files' employees physically handle the returns.
6) Reduce storage space - The amount of space needed to physically store the
returns has been significantly reduced. Although the number of returns is not
significant, many of the returns literally contain hundreds of schedules.

Agency Head Signature and Date - MUST be signed by the ACTTJAL agency head as detaited on the current
Signatura Certification. Signature by an authorized signatory is acceptable only in documented circumstances

ltbill\

AmendmentRequest Mtc type_Final.doc
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OIR Pre-Approval Endorsement Request
E-Mail Transmittal

TO:

FRO tvt

DATE:

RE:

Jane C h ¡ttend en, OIR Contracts
Department of Finance & Admin¡strât¡on
E-mail : Jane. C hrttenden(@tn.g_qv

John Lamar
E-ma il : Loll{ì,lgrne(@þ.99v

06113t14

Request for OIR Pre-Approval Endôrsement

Applicable RFS # 34701-11051

OIR Endorsement Slgnature & Date:

NOTE: Ptopoaod ëonlÌacl/gtanl supporl is applìcable fo ¿ho s¿/ùlecl /f seavlce loahnícal r11otil.

Off¡cè for lnformation Resources (OlR) pre-approval endorsement ¡s required pu[suant to prócurement
regulations pertain¡ng to contracts with information lechnology as a component of the scope of service.
This rèquest seeks to ensure that OIR is aware ofand has an opportunity to rev¡ew the procurement
dêta¡led below and in the attached document(s). This requirement applies to ány procurement method
regardless of dollar amount.

Please ind¡cate olR endorsement of the described procurement (with the appropriate signature above),
and return this document via e-mail at your earliest convenience.

Co ntract¡ng Agency Department of Revenue

Agency Contact (name, phone, e-ma¡l) John Lamar, (61õ) 253-1381, john.la mar@tn.g ov

Attachments Support¡ng Reguest (mark all applicabte)
Note: The complete draft procuremerìt document and th€ applicable documents Jrsled below must accompany this
¡equest when submitted to OlR. Spoc¡al Conlract Requests and Amondment Requests without Agency Head
signatu¡e âre scceptable. OIR is aware that th6so documênts will not have CPO signature when submilted wiÌh this
rèqússt.

I soticitation Docun]ent

f] Special contract Req uest

ffi Amendment Req uest

I Proposed Contract/Grant or Amendment

I Originat Contract/Grant and Prev¡ous Amendments (if any)

lnformation Systems Plan (lSP) Project Applicability

1ot2
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App lica b lê RFS # 34701-11091
lo avord delây ot OIR pre-approval, the appl¡cability of an ISP project to the procurement must be
confirmed wilh agency lT staff prior to submitting this request to OIR. lf necessary, agency l't staff
should coniact OIR Planning with quest¡ons concern¡ng the need for an ISP project

lT Director/Staff Name Confirming (required)l

ff Applicable - Approved ISP Projeôt#

X Not Ap pt¡cabte

Subiect lnformatìon Technology Service Descrlption
Provide a brief summâry of the informalion technology services ¡nvolved. clêârly ¡dent¡fy ¡ncluded
technologies such as system development/ma¡n(enance, security, networking, elc. As appl¡cable,
¡denlify the conlract or sol¡citation sections relâled fo the lT services,

Zytax has been acqu¡red þy Avalara, Inc. CPO requires OIR Pre-approval as part of the
Amendment Request.

The commodity type contract provides "Motor Fuel Tracking (Cross Matching) System
Maintenance and Support" and "L¡cense" to:
1)Continue compl¡ance wìth TCA Sect¡on 67-3-706 wh¡ch mândates electronic filing.
2) Ensure mote accurate data
3) Provide more usable dâta
4) Allow reallocat¡on of support time
5) Red uce processing time
6) Red uce slorage space

2ol2



 
 

STATE OF TENNESSEE, DEPARTMENT OF GENERAL SERVICES 
CENTRAL PROCUREMENT OFFICE 

 
Agency Term Contract Multi-Year - Issued to: 
 
Avalara Inc  
PO Box 10126   
Bainbridge Island WA 98110   
 
Vendor ID: 0000177374 
 
CONTRACT NUMBER: 0000000000000000000042800  

 
TITLE:  Software Support & Maintenance 
 
START DATE: October 1, 2014   

 
 END DATE:  December 31, 2014
 
Contract Contact Information: 
State of Tennessee 
Department of General Services, Central Procurement Office 
Contract Administrator:  Orlando S Jordan 
3rd Floor, William R Snodgrass, Tennessee Tower 
312 Rosa L. Parks Avenue 
Nashville, TN 37243-1102 
Phone:  
Fax: 615-741-0684 
 
Line Information 
Line 1   
Item ID: 1000130416   
Motor Fuel Tracking (Cross Matching) System Maintenance and Support, Location: Revenue , Audit-
Motor Fuel, 500 Deaderick St., 7th Floor, Andrew Jackson State Office Bldg., Nashville, Tn  37242, Year 
1-3 
Unit of Measure: MO 
Vendor Item/Part #: MTRFLTRCKNGMAINT1-3 
Manufacturer Item #:  

 Unit Price: $ 5453.08 
Line 2   
Item ID: 1000130519   
Motor Fuel Tracking (Cross Matching) System Maintenance and Support, Location: Revenue , Audit-
Motor Fuel, 500 Deaderick St., 7th Floor, Andrew Jackson State Office Bldg., Nashville, Tn  37242, Year 4 
Unit of Measure: MO 
Vendor Item/Part #: MTRFLTRCKNGMAINT4 
Manufacturer Item #:  

 Unit Price: $ 5725.66 



Line 3   
Item ID: 1000130518   
Software Support and Maintenance, (Zytax Government Solution, 4.3 or new 5.0 Version) Licensing Fee, 
Location: Revenue, Audit-Motor Fuel, 500 Deaderick St., 7th Floor, Andrew Jackson State Office Bldg., 
Nashville, Tn 37242, Year 4 
Unit of Measure: MO 
Vendor Item/Part #: ZYTAXSFTWRMAINT4 
Manufacturer Item #:  

 Unit Price: $ 18227.66 
Line 4   
Item ID: 1000130417   
Software Support and Maintenance, (Zytax Government Solution, 4.3 or new 5.0 Version) Licensing Fee, 
Location: Revenue, Audit-Motor Fuel, 500 Deaderick St., 7th Floor, Andrew Jackson State Office Bldg., 
Nashville, Tn 37242, Year 1-3 
Unit of Measure: MO 
Vendor Item/Part #: ZYTAXSFTWRMAINT1-3 
Manufacturer Item #:  

 Unit Price: $ 17359.66 
 
 
APPROVED:                 BY:                                               

CHIEF PROCUREMENT OFFICER             PURCHASING AGENT  DATE       
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Avalara, lnc., (www.Ava lara,com), is a leading provicler ofcloud-based software lhat delivers a broad
ârray of corìpliance solutions related to sales tax ancl other transact¡onal taxes. Avalara acquired from
tuelQuest, lnc the Zytax energy-relãted tax automation sô¡utions for U.s. and internationaljurìsdictions.
AccordinSly, fronr April 25, 2014 and continuing thereafter throughout the term of thc Zytax agreements
with the State of Tennessee Depa rtment of Revenue, Ava lara sha ll be substituted for Zytax for all
purposesandw¡ll beboundbythetermsandcondilionsofsuchagreenìents. ln connect¡on with the
zytax transaction, Avalara retained the zytax {levelopment and support teams and now employs g3
employees formerly with Zytax. fn addìtion, Avalara has aclditional open ¡rositions resulting from further
investment into the product line,

About Avalara

Avalara helps businesses of all sizes achieve compliance with sales tax and other transactional tax
requirements by del¡ver¡ng comprehensive, automated, cloud-based solutions that are fast, accurate,
and easy to use Avalara's end-to-end suite of solutions are designed to effectively manage the
complicated and burdensorne tax compliance obl¡gations imposed by state, focal, and other tax¡ng
authorities in the United States and internationally.

Avalara is integrated with leading account¡ng, ERP, ecommerce anrJ other business applicatìons,
Founded in 2004 and privately-held, Avalara's venture capital investors include Battery Ventures,
Sagevlew capital, Arthur Ventures, and other institulional and inclividual investors. Avalãra employs
more than 700 people at its headquarters on Bainbr¡dge lsland, WA and ¡n offices across the U.S. ancl in
London, England atld pune, lnd¡a.

Other Key Facts

' The company has raised over sloo mirìion and has experienced really strong growth since
founding,

' lndependent Aud¡t Firm: Deloitte and Touche
. Banking Relationships - Bank of America and Silicon Valley Bank



STATE OF TENNESSEE, DEPARTMENT OF GENERAL SERVICES, PURCHASING DIVISION

Agency Term Contract Multi-Year - Issued fo:

ZyTax lnc
5 Greenway Plz Ste l3l0
Houston TX 77046-0529

Vendor lD: 0000001400

CONTRÀCT NUMBER: 24148
TITLE: Zytâx snd Motor Fuel Tracking

START DATE: January 01, 201 '1

END DATE: December 31, 2015

Contract Contact Info¡mation:
Stste of Tennesse€
Depertment of General Services, Purchasing Division
Confrsct Administrator: John D Askins
665 Mainstream l)rive
Nashville, TN 37243 -1003
Phone: ó15-253-1855
Fåx¡ 615.741.0ó84
e-mail: john.askins@tn.gov

Line Information

Line I
Iteñ ID: 1000130416
Motor FuelTrackittg (Cro,rs Møtching) Srsren Ma¡nretance and Suppon, I¡tcatíon: Revenue , Audit.
Motor Fuel, 500 Deqderick St., 7th Floor, Andrew Jackson State Ofice Btdg., Nashville, Tn 37242, year
t-3
Unit of Measure: MO
Vendor Iten/Part #: MTRFLTRCKNGMAINT I -3

Un¡t Price: $ 5,153,0E

Line Z
Item lD: lffÐ130519
Motor FuelTracking (Cross Matching) SysrcM Mqintena ce a d Suppoñ, Locatír,r: Revenue , Audit-
Moør Fuel, 500 Deaderick St.,7th Floor, Andrew Jackson State Office Bldg., Naslwille, Tn 37242, year 4
Unit of Measure: MO
Vendor ltem/Pfft #: MTRFLTRCKNGMAINT4

Unit Price: fi 5725.66



Line 3
Item ID: 1000t 305 t 8
sojlware support and Ma¡nrcnûnce, (zytax Govemment sorurion, 4.3 or new 5.0 version) Licensing Fee,
Location: Revenue, Autlit-Mot¿¡r Fuel, 500 Deaderíck st., Ttlt Floor, Arulrew lackson stite office ãldg,,'
N(rshvílle, Tn 37242, Year 4
Unit of Measure: MO
Vendor ltem/Part #: ZYTAXSF'TWRMAINT4

Unit Price; f 18227.66

Line 4
Item ID: 1000130417
s(úìware support and. Mai rendnce, (zytax covernment sorutiott, 4.3 or new 5.0 versíon) Licensing Fee,
Location: Revenue' Aud.itMotor Fuer, 500 Dead.erick st., 7th Froor, Andrew Jack.v'n snre office åHg ,'
Nashvílle, Tn 37242. Year I -3
Unit of Measure: MO
Vendor ltem/Part #; ZYTAXSFTWRMATNT I -3

Unit Price: $ 17359,66

APPROVED:

\
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ferms and Conditions

Event Number: 34701-0000002080

Standard Terms and Conditions
Instructions to Bidders:

L Read the entiÌe bid, including all terrns and conditiorìs and specifications.

2. If sublnitting the bid by mail: All bid prices must be typed or written in ink on the Line Deta¡ls portion
of the tnvitation to Bid (l'lll); any corrections, elasules or othol forms of alteration to unit prices must be
initialed by the bidder.

3. If submitting the bid by mail, the bid must be nranually signed jn ink; iailure to do so will cause rejection
ofyour bid. Ifsubrìì¡tfing the bid on-line, your electronic signature constitutes having signed the bid.

4. Bid plices shall include delivery of all iterns F.O.B. destination or as otherwise specified.

5. Address all inquilies and correspondence to the Purchasing Agent indicated in the Invitation to Bid,

6. Requested delivery: see details in document.

7. I (we) agree to stlictly abide by all the statutes and terÌì]s contained in the rules ofthe Department of
Gcnelal Services, Purchasing Division which are by lefererce made a paft hercof, il addition to the
Standard and Special Tenns & Conditions, and Specifications ernbodied jn this Invitati<rlì to Bid.

8. IMPORTANT: By submitting the bid, the Bidder ceÍifies cornpliance with the above and furtlìer
ccrtifies that this bid is urade without collusion or f|aud.

9. State statutes require that all bidders be registered prior to the issuance ofa contlact or a purclìase ordeÌ.
Vendors can registel online on the Purchasing Division website:
www.tennessee.gov/generalserv/purchasing or by contacting Purchasirrg Division's Vendor Registration
Office at phone nnrnber (615) 741-6875.

10. I (We) propose to furnish and deliver any and all ofthe supplies, services, and/or otlìel cornmodities
ruanred in the Invitation to llid, and for which I (we) havc sct prices in rny (our') offet ing.

I 1. It is undorstood and agreed that this bid, when certified by autho¡ized signatuìe, shall collstitute an offer,
whìch when accepted in writing by the Departrnent ofGeneral Services, Purchasing Division, and subject
fo the terms and conditions ofsuch acceptance, will constitute a valid binding conlr'act between the Stâte of
Tennessee and the Vendor/ContractoÌ (bidde¡) subnritting such offeling.

12. By ny (our) wriltcn signature on this bid I (we) guarantee and certiô/ that all itelns included in the bid
rìreet or exceed any and all State specifications covering such items. I (We) further agree, if arvarded a



contract or purchâse order as a result ofthis bid, to deliver such cornrnodities, servicc or meÌchandise
which meet or exceed the specifications,

l3 lt is undelstood and agleed that no contract may be assigned, sublet, or transfelred without the wlittcrì
consent of the Deputy Commissioner, Departtnenl. of Ceneral Services,

l4 The inclusion in any bid ola lirnitation of¡ernedies clause ol a linitation ofliabilities clause shall be
cause for rejection except in bids for telecomnunications ancl infonnation technology goods and selvices.
Pursuant to ]'ennessee Code Annotated l2-3-3 l5(d), if a lir¡itation of liability is included in the bid fbÌ
telecornmunications and information technology goods and services it can be for not less than two (2) tirì1es
the value ofthe contract and ìt shall not apply to irìtentional tofts, crinrinal acts, liaudulent conduct or acts
or olnissions that result in personal injuries or death. Provided, however, if the Cornrnissioner detcrmines
that it is necessary to protect the interests ofthe state, the Commissioner may petition the Board of
Standalds to approve contlactor liability in excess of two (2) tirnes the value ofthe contract. Ifthe BoaÌd
aglees wifh the Cornrnissioner, it may applovc such a highel liability amount.

l5 AII bjdders have the right to iuspect the bid file, prior to award, upon cônìpletiôn ofthe evaluation by
tlìe Purchasirìg Division. Interested bidders should contact the Purchasing Agent following the bid opel'ling
datc or once the file is open foÌ the seven (7) day inspection period. A "File Open for Inspection" letter \.vill
be sent to all biddeÌs detailing the bidder'(s) r'ecommended for award and the evaluated a\.vârd ârnount(s),
Upon request, a reasonable opportunity to inspectthebid filewill be provided tothe bìdcler. lfthelcisno
request to inspect the bid file by the end ofthe seven (7) day inspectioÌr period, the Purchasing Agcnt will
proceed with the awaÌd.

I 6 Prôtcst by Vendor: Pursuant to Tentr. Code Ann, 12-3-214 (authority to resolve protested bids, bid
process or procedures, and awards), vendors tnay plotest. Please refet to the Agency Purchasing
Procedures Manual, Sectìon 14.l3.l for plotest plocedules ard protest bond lequ¡lelnents or contact the
purchasingagentat6l5-74i-1035. The rnanual is located orÌ tlìe Pulchasing Dìvision Website:
www, tennessea. gov/generalser-v/purchasing

l7 Bid Mailing lüstructions, special envelopes or labels are furnished with this bid invitation, and jt is
imperative that bids be letumed in this envelope or with the label completely filled in. Iftlìe special
envelope is not used or ifexpress mail is used, each indivjdual bid proposal nust be returned in â separate
envelope package or côntâiner and must bc properly labeled on the oulsido refelencing the applicable
solicitatjon nurnber and the bid opening date. Bids mailed for OvelnighvExpress delivery should be mailed
in a properly labeled sealed envelope to the following address:

Department of Generaì Services
Purchasing Division
665 Mainstlean] Dl ive
Naslrville, TN 37243

18, Failule 1o respond to three (3) consecutive rnailed Invitations to Bid on a particular qualified vendor list
rnay resLrlt irr renroval ftorn that I¡si

19. Subiect to paragraph 14, the Contractor agrees to indernnify and hold ha nless the Statc ofTennessee
as well as its officers, agents, and employees fiom and against alìy and all claiurs, Iiabilities, losses, and
causes ofaction \ryhich may arise, accrue, or result to any person, firm, corporation, or other entity which
nay be injured ol damaged as a lesult ofacts, ornissions, or negligence on the palt ofthe Contlactor, its
ernployces, oI any person acting for oI on its or their behalf relating to this Contract. 'fhe Contractor
further agrees it shall be liable for thc leasonable cost ofattorneys for tlìc State in the event such service is
necessitated to enforce the terlns ofthis Contract or otherwise enforce the obligations ofthe Contractor to
the Stale.

In the event 01'any such suit ol claim, the Contractol shall givc the State inìmed¡ate notice tlrereofand shall
provide all assistance lequired by the Slate in l.he State's deferìse. The State shall give the Contractor



written notice 01'any such claim or suit, and the Contractor shall have full right and obligation to conduct
the Contractor's own defense thereof. Nothing containcd herein shall be deemed to accord to the
Contractor, through its attoney(s), the l igl'ìt to represent. the State ol T€rìnessee in any legal matter., such
rights being governed by 'l'enncssee Code Annotated, Section 8-6- 106

20. Conttacts are entered into solely fot the convenielìce ofthe State ofTennessee. The vendor/contractor
undeÌstands and agrees that the State ofTennessee, as a signatory party to a contract, is solely responsible
for its performance, and that the ôfficels and employees ofthe Deparltnent ofGeneral Services, Purchasing
Division, act exclusively as agents o1'the State for the award, consunìmation, and adminìstration of
contracts and âro not personaliy liable for any perfor.mance or nonperfonnance by the State.

2l A bid must be received in the Purchasing Division¿,s office on ol befo¡e the date and hour rìesignated
for the bid opening or the bid will be rejected.

22. The Purchasing Division may reject any or all bids. Action to reject all bids shall be taken only for.
unreasonably high prices, errors jn the lnvjtation to Bid (lTB), cessation ofneecl, unavailability offuncls, or
any other rcason approved by the Board ofStandards. 'Ihe Board ofstaDdalds has authorized rejection of
all bids fol failure to secure adequate compet¡tion. lfan I'IB is to be re-adveltised, all prior bids shall
renrain closed to inspection until the evaluation ofthe re-adveftiselnent is complete.

23, All present and former employees or officials ofthe State ale lefe¡1ed to Tennessee Code Annotated
12-4-103.

24 Any individuals with disabilities who wish to pafticipate in public nreetings such as a scheduled pre-bid
conference oI othel scheduled function should contact the Purchas¡ng Divisio¡r to discuss any auxiliary aids
or selvices needed to facilitate such participation. Such contâct may be in person, by writing,
telephonically, or otherwise, and should be made no less than ten (10) days prior to the scheduled event, to
allow tjlne for the Pulchasing Division to provide sr¡ch aid or service.

25. No person on the grounds ofhandicap or disability, age, race, color., religion, sex, natiorral oligi¡, ot.
any other classification protected by Fedelal and/ol Terìnessee State Constitutiotìal and/or statutory larv
shall be excluded from patlicipation in, or denied benellls of, or be otherwise subjected to discrimination in
the performance ofthe Conhact or ilt tlìe employment practices ofthe velldor/contractor, The
vendor/contractor shall, uptx rcquest, show ploofofsuch non-disclimiltation, and shall post in couspicuous
places, available to employees and appljcants, notices ofnon-disc¡.irnination.

NOTE; Visitor access to thc Vy'illiarn R. Suodgrass Building is fronr thc Seventh Avelue North enttance.
Individuals with disabilities nay access ûoln the Rosa L Parks Avenue entrarrce.

2ó.'l'AXES: Purchases ofgoods by the State ofTenrìessee are exernpt fiom 'lennessee sales and use tax
pursuant to lenn, Code Anr. 6'1-6-329(a)(13), and the state is generally exernpt f¡on Federal excise tax,
Contractols are subject to Tennessee sales and use tax on all rnaterials and supplies used in thc perforurance
ofa cortract, whefher such materials and supplies are purchased by the contractor, produced by the
contractor, or pÌovided to the cotìtractol by the State, pursuant to 'Iemr, Code Ann. 67-6-209. lhe
contractor agrees to pay all taxes ilìcurred in the pedonnance of an awal.ded contract.

State agencies which procure products for the purpose ofresale shall register with the Deparhnent of
Revenue, Upon registration the agency will issue resale certificates to fhe successfìrl contractor(s) for
products procured for lesale, The agency is responsible for the collection ofthe appropriate sales or use tax
when the product is sold.

27, Exceptions to ter.ms alld conditions and/or those pr.oposed by the bidder wh¡ch may vary fi.onì the
invitatiou to bid uray lender the bid unlesponsive and subject the trid to rejection,



28, Unless othelwise stated, all goods called for by a pulclrase ordel lì'ìust be tendered in a single delivery
in cornpliance with the del¡very tirne specifiecl and paymerrt ìs due only on such tender. Partial shipments
and/ol back orders will only be accepted with receiving agency¿s priol authorization.

29, All products, rnaterials, supplies and equipment offered and fulnished must be new, ofcurrent
manufacturer pÌoduction, and must have been folrnally announced by tlre rnanufactuler as being
comrnercially available as ofthe date ofthe bid opening, unless otherwise stated in this solicjtation.

30. Manufacturels ofchemical products which are the subject ofpurclÌase contracts for the Stalc of
Tennessee shall list and mainta¡n a rnatelial safety data sheet (MSDS) for such chemical products on tl'ìe
Dational MSDS sealch repository ol on the rnanufactuÌer's website so that such inforrnation can be accessed

by nreans of the Internct. A site operated byoron behalfofthe manufacturer or a Ìelevânt trâde association
is acceptable so long as the infomation is fieely accessible to the public. In lieu of posting a MSDS on
MSDSSEAI{CH, a bidder shall include the rnanufacturer's universal resource locator (URL) for its MSDS
in the solicitation, F'or pulposes ofthis MSDS requireurent, the Deparlmenf ofGeneral Setvices tecognizes
the lbllowiüg URL for national MSDS search Ìepository,:MSDS-SEARCFI, which can be accessed on tho
internet atr ht1p://www.msdssearch.com.

31. Governing Law. This Confiact shall be govcLned by and construed in âccordance with the laws ofthe
State ofTennessee, The contractor agrees dìat it will be subject to tlìe exclusive .iurisdiction of the courts
ol'fenncssee in actions that rnay ar¡se under this confact. The Contractor acknowledges and agrees that
any rights or clairns âgainst Lhe State ofTenncssee or its employees hereunder, and any rernedies arising
therefrom, shall be subject to and linited to thosc lights and |ernedies, ifany, available under Tennessee
Code Annotated, Sectiorì 9-8-l0l through 9-8-407.

32. State and Federal Compliance: The contractor shall comply with all applicable state and federal laws
and regulat¡ons in the performance oftlìis contract,

33. Prohibition oflllegal hnmigrants: The requirernents ofState ofTennessee's Public 4cts,2006, Chapler'
Number 878 and Executive Order 41 address ing the use of I lÌegal lrnmigrants in the perfol n]ance of any
confact to supply goods or services to the State ofTennessee, shall be a rnaterial provision ofthis contract,
a breach ofwhich shall be grounds for nronetary and other penalties, up to and including terrnination ofthis
contract.

As required by Public Acts,2006, Chapter Number 878, no pelson rnay enter into a contract to supply
goods or seNices to the State without first attesting in witing that the person will not know¡ngly ut¡lize the
selvices oflllegal lmlnigtants in the perfornance of this contlact, and will not knowingly ut¡lize the
services ofany subcontÌacto¡ who will utilize the services oflllegal Imnìigrânts in the perlbrutance of tltis
contract. For puÌposes ofthis contlact, "lllegal fmmigrant" shall be defined as any person who is not either
a United States citizeu, a ]awful permanent resident, or a person whose physical presence in the United
States is authorized or allowed by the department ofhomeland securily and who, undet federal inlmiglation
laws and/or regulatjons, is authorized 1o be enployed in the U.S, or is otherwise authotized to ptovide
sel vices under the contract. Tlìo contractor lìereby attests, cerlilÌes, wauants, and assutes tlìat it slìall
comply with this terrn and condìtion for the entìre contract period.

The contractor undelstarìds and agrees that failure to comply \ryith this section will be subject to the

sanctions of Public Chapter 878 of2006 f'or acts or ornissions occurling after its effect¡vc date. This law
lequires the Cornlnissionel ofFinance arìd AdrÌìjDistration to prohibit a contractor ftom contÌactitìg with, or
submitting an offer, proposal, or bid to contract with the State ofTennessee to supply goods or scrvices 1òr'

a ysar after a contractor is discovered to have knowingly used the selvices ol illegal inrrnigrants dur ing the
perforrnance ofthis contlact. The contractor may appeal the i¡nposition ofthe one-ycar prohibitiotr by
utilizjng an appeals plocess established by the Corn¡nissione¡ ofFinance and Adrninistration.

As per Executive Order 41, the contractor shall be requilcd to submit serni-annual Attestation Folms and
obtairì a signed Attesfation Fo n 1ìoln any subcontlâctor prior to the use ofthe subcontractor and semi-
annually thereafter during the contract period. The records shall be subject to review and random



inspectior at any reasolìable tirìre upon reasonable notice by the State. Recolds shall include but ale uot
li|rited to tlìe follow¡ngl

J Documentalion on contrâctors' ernployees and subcontmctol personnel working on this contract
showing that thoy are legâl to work in the Un¡ted States and payroll records.

J Signed and dated Attestation Forurs for your conìpany that lìave been subnìitted to the Pulchasing
Division and Attestation Fonns obtained Iìom subcorìtractor(s).

Note: 'l'he contractor shall be required to obtain prjor approval to subcontÌact from the Deputy
Comlnissionel of CenelaI Services, Purchasing Division,

By autholized signature on this lnvitation to Bid the contractor colìstitutes sjgrìing the Attestation Form t'or
the initial six (6) nìonths ofthe contract period, The contractor shall be tequired to submit signed
Attestation Fonns on a serni-annual basis fiotn the staú date ofthe colìtlact pel.iod through to its
colr.ìplction date to thc Pulchasing Division. Suclì atlestations shall be nlaintained by tlle conhactor in a
pennanent file on the vendor prernises and lnade available to State officials upon tequest. Thc State of
Tennessee ptovides an "approved Attestation lofln" to suppoÍt the reaffirmalion process. The fo¡'ln can be
accessed and printed lìom tlìe internet at ll.tlllln.gov/gener'âls L!]1!Ul .

34. Federal Econor¡ic Stitnulus Funding

Federal Economic Stimulus Funding. To tlìe extent it applies to this contlact, this Contract requires the
Contractor to ptovide products and/or services that are fuuded irì whole or in part under the American
Recovery and lleinvcstment Act of2009, Public Law I I l-5, (Recovery Act). 'fhe Contractor is resporìsible
for ensuling that âll applicable require¡nents, including but nol lilììited to those set folth herein, ofthe
Recovery Act aÌe met and fhat the Corìftactor provjdes information to the Stato as required.

'l'he Contractor'(and any subcontractor) shall cornply with the following:

a. F'ederal Grant Award Documents, as applicable.

b. Executjve Office ofthe President, Office of Managernent and Budget (OMB) Cuidelines as posted at
ww\¡',.whilehouse.gov/ornb/recovery defaLrlt/, as well as OMB Circulars, ¡ncluding but not lirìifed fo A- 102
arìd A-133 as posted at www.whitehouse.gov/ornb/financial-offm_circulars/.

c. Offìce ofTennessee Recovery Act Management Directives (posted on tlìe Internet at
www.tnrecovery.gov).

d, The subrecipient Contractor, ifcoveled by the Single Audjt Act ArnendrneDts of 1996 aud OMB Circular
A-133, agtees to specifically identiô/ Recovery Act cxpenditures separately for Fedcral awards under the
Recovery Act on the Schedule ofExpenditures ofFedelal Awards (SEFA) and thc Data Collection FoÌm
(SF-SAC) r'equired by OMB Circular A- 133.

e. The Recovery Act, including but not limited to the following sections ofthat Act:

(l) Section 1604: Disallowablc Use, No funds pursuant to this Confact may be used fol any casino or'

otlìel gambling establishment, aquarium, zoo, golfcourse, oÌ swimming pool.

(2) Section 15 l2: Reporting and Registl ation Requirenents.

i. 'l'he Contractor must repoft on use ofRecovery Act funds provided thlough tllis Contract.
Infoflration 1ìoln these reports wili be made available to the public.



ii. The subrecipient ContlactoI n]ust lÌìaintain cunerìt registrat¡ons in the Central Contr'âctor
Registration (www.ccr.gov) at all tirnes durillg whiclì they have ân act¡ve CoÌìÛact funded wil.h Recovoly
Act funds.

(3) Section 1553: Recovery Act lVhistleblower Protections. An enrployee ofany non-F'ederal employer
receiving covered funds under the RecoveÍy Act nay not be discharged, demoted, or othet wise
discriminated against as a reprisal for disclosing, including a disclosure made in the ordiltary course ofan
employee's duties, to the Accountâbility and îansparency Board, an inspector geDelal, the Cornptroller
General, a meurber ofCongress, a Stat€ or Federal legulatory ol law enfolcenent agency, a pelson with
supervisory authot ity ovel the elnployee (or ôther person wor*ing for the ernploycr wlìo has the authority
to investigate, discover or terminate misconduct), a coutl or grand.iury, the lread of a Federal agency, or
their representatives, irìfolmation that the employee believes is evidence ofone ol rnore ofthe following
related to the ilnpletnentation ol use ofcovercd funds:

i. gross Iì'lismanagentent,
ii. gross waste,
iii.substantial and specific danger to public health or safety,
iv. abuse ofauthoÌity, or
v.violation of law, rule, or rogulation (including those pel taitìjng to the competition for or

negotiation of a Contract).

Non-enforceability ofCertain Provisions Waiving Rights and Rernedies ol Requiling Arbitrat¡on: Except
as provided in a collective bargaining agreement, tbe rights and remedies provided to aggrieved employees
by this section rnay not be waived by any agreernent, policy, for.m, or condition ofemployment, including
any predispute aÌbitration agreement. No predispute arbitration agreernent shall be valid or enforceable if it
tequires arbitration ofa dispute arising ôut ofthis section.

Requirenent to Post Notice of Rights and Rernedies: The Coutractol and any subcontlactor shall post
notice of the tights and remedies as required under Scction 1553. (Refer to Section 1553 ofthe Alnerican
Recovery and Reinvestrnent Act of2009, Pub. L. ll l-5 located at www.recovery,gov, for specific
requirements ofthis section and plesclibed language for the notices.)

(4) Section 902: Access OfGovernrnent Accountability Office. Tlìe Contractor shall provide lhat the
Colnptroller Generâl and his rept esertatives are authorized:

i, to examine any records of the ContractoÌ or any of its srìbcontractors, tl)at d it ectly pertain to, and
irìvolve transactions relating to, this Contract Õr a subcontract; and

ii.to intelview any officer or employee ofthe Contractor or any of jts subcontractors regarding
such transactions.

(5)Section l5l4; lnspector General Reviews. Any inspector general ofa fedelal doparttnent or executive
agency has the authority to review, as appropriate. any concerns raised by the public about specilÌc
investmenls using sucb funds rnade avaiiable in tlìe Recovery Act. In âddition, the findings ofsuch reviews,
along with any audits conducted by any inspector general offunds made available in the Recovery Act,
slìall be posted on the inspectoÌ gene¡al's website and linked 10 the webs¡te established by Recovery Act
Section 1 526, except that poftions of Ìepofts rnay be r-edacted to the extent the pol tions would disclose
inforrnation that is protected lio¡n public disclosure under sections 552 and 552a oflitl€ 5, Uniled States
Code.

(6)Section 1515: Access ofOffices of lnspector Ceneral to Certain Records ând Employers. Witlì lespect
to tlìis Contract, any replesentative ofan appropriate inspector general appointed under soction 3 or 8G of
the lnspector Gencral Act of 1978 (5 U.S.C. App,), is author.jzed:

i. to examine any records, ofthe Conttactor or any of its subcoutlactors, that pertain to and involve
transactions relating ol pursuallt to this Contracl; and



ii. to intet vjew arty officer or ernployee of the Contractor or any subcontÌâctors regarding such
transactiors,

(7) section 1606r wage Rate RequiÌements. All labolers and rnechanics employed by puïsuant to this
Contlact shall be paid \.vages at rates not less than those prevailing on projects ofa character sjmilal in the
locality as deternìiIed by the Secretary of Labor in accoldance with subchapter IV of chapter 3 I of title 40,
United States Code. All rulings and interpretations ofthe Davis-Bacon Act and related âcts contained in 29
CFIì l. 3, and 5 are herein incorporated by reference.

Fot putposes ofthis Contl act, laboler ol nrechanic includes at least those wot kers whose duties arc rnanual
or physical in nature (including those workers who use tools ol who ale perfonning the wor,k of a racle), as
distinguislred lioln nlenlal or managerial. Thc teÌrn laborer or rnechanic includes applentices, trainces,
helpels, and, in the case ofcontlacts subject ro the contract work Hours and safbty standards Act,
watchme¡ì ot guaÍds.

(8) Section 1605: Buy American Requiretnents for Construction Material - Buy Arne¡ican, Use of
American Lon, steel, and Manufacturcd Goods. None ofthe funds provided by this conhact rnay be used
for a project for the construction, alteration. lnaintenance, or rcpair.of a public Ùuikling or public work
unless all ofthe iron, steel, and manufactuted goods used in the project are produced in thé United States.

9 TIìe Contlactor agrees to cornply with âny rnodilìcatious ol arÌditional requirelnents that nìay be
imposed by law and future guidance and clarifications of Recovery Act requìrementj.

f. Ifthe Contractor enters into one or rnore subcoÍìtracts for any ofthe services perfolrned under
this contlact, each subconhact shall contain plovisions spccifically irnposing on the subton¡.actor. all
requiremelìts set forth in this contract section standard rem and condition 49. "F-eder.al Economic
Stimulus Funding."



1.

Special Terms and Gonditions

F.O.B. Destination (Agency Term Contract)
F.O.B. Point:

Agency Name; Tennessee Department of Revenue

Address: Andrew Jackson Bldg., Suite 1220
500 Deaderick Street' Nashville, TN 37242-1099

Term of Contract - Multi-Year
Total Number of Years: 4

lnitial Contract Term With 3
Of Renewals

Start Date: January 01, 2011

lnitial End Date: December 31, 201 '1

Final End DateÌ December 31, 2014

The antic¡pated effective (start) date and expirat¡on (end) dates of the contract are shown
above. lf award has not been made by the ant¡cipated effective date, then the contract shall
become effective upon the date the b¡d rs accepted and contract awarded by the state, as
indicated by the purchasing agent's signature on the contract not¡ce of award (note: the
change of effective date may not result ¡n a change of the antic¡pated expiration date.)

RENEWAL OPTIONS: This contract may be renewed upon satisfactory complet¡on of the
init¡al contract term. The state reserves the right to execute up to the number of renewals
options listed above annually under the same terms and condit¡ons for a period not to exceed
12 months each by the state. It is mutually understood and agreed that the state's
commitment ¡s l¡mited to a base term contract, not to exceed twelve (12) months, wh¡ch is
subject to renewal annually at the state's sole option.

It is understood and agreed that the state reserves the r¡ght to extend the term contract
period resulting from this solicitation an additional period of time, not to exceed '180 days
beyond the normal exp¡ration date of such contÍact, upon mutual wntten agreement by both
partÍes, under the same terms and condìt¡ons. Provided, however, in no event shall the
maximum term of a contract exceed a total of sixty (60) months.

Volume, Multi-Year
The total purchases of any ind¡v¡dual item on the contract are not known, The Purchasing
D¡vision has attempted to give an accurate estimate of probable purchases of each ¡tem from
the current contract per¡od and projected est¡mates for the new contract period, The
Purchasing Division does not guarantee that the state will buy any or all estimated amounts
of any specified item or any tota¡ amount.

2.

3.



Purchases Current Contract Per¡od New Contract

Estimated Funding New Contract Period

1"r 12 MoNTHS $ 273,753.00
2"d 12 MoNTHS $ 273,2s3.00
3'" 12 MONTHS $ 273.753.00
4th 12 MoNTHS $ 287,439.96

The vendor/contractor w¡ll only be paid for products or services rendered hereunder pursuant
to purchase order releases issued to vendor/contractor from the state. The vendor/contractor
is not entitled to be pa¡d the maximum liability for any one year under the contract or any
extensions of the contract for product or service not requested by the state, Maximum liabil¡ty
represents available funds for payment to vendor/contractor and does not guarantee payment
of any such funds to the vendor/contractor per year under this contract unless the state
requests product or service and vendor/contractor prov¡des said product or service. The
state ìs under no obligat¡on to request product or service from vendor/contractor ¡n any
specifrc dollar amounts per year under this contract and the state may not request any
product or service at ãll from vendor/contractor dur¡ng the contract period.

4. Bids Requested on Brands Specified
Unit pr¡ce bids are requested on the brands and models specified.

5. Bid Offer Expiration
Enter the expìration date of your b¡d offer ¡n the space provided on this lnvitat¡on to Bid. A
min¡mum period of thirty (30) days from the bid clos¡ng date ¡s requested. The state shall
have sixty (60) days to accept the b¡d if a minimum per¡od is not stated.

6. Delivery Time (On-Time)
The contractor shall be required to maintain or to have available for their own use personnel,
equipment, and products suff¡c¡ent to perform "on-time" as specified in this lnv¡tation to Bid.

7. Freight F.O.B. State Agency (ln-House)
All quotations shall be F.O.B. dest¡nation. The term F.O.B. shall mean delivered and
unloaded in-house or on-site service, with all charges for transportation and unloading
prepa¡d by the vendor/contractor.

8, Fixed B¡d Pr¡ce for Contract Period (No Price lncrease Allowed)
Bid prices rnust be fixed for the tern ofthe côntract, except the state shall be advised ofand receive
the berìefit ofany price dgcrease in excess offive (5) percent automatically. Thc vendor/contractor
must provide written price reductiotl info nation within ten ( l0) days of its effective date.

9. Vendor Reporting
Contraçt vendors will be required to submit annual reports validating contract pulchases,
including Purchases rnacle by local gove¡nments, by period, line item and receiving localion.
Reports will dotail at a minirnurn the followilrg infonnation:

l. Contract Nulnber
2. Contract I.ine Item Number'
3. Cornrnodity Descliption
4. Line lteln Q(rantity Purcl]ased



5. Line ltem Dollar Anrounl (Volurne) Purchased

Additional report details may be required with a thirfy (30) day writteD noticc.
Reports are due at the Purchasing Division Office in ihe first week ofthc fourth (4rr') quartel of the

conttact femr, Reports must be submitted electronically or by digital appliauce jû Microsoft Excel

folmat. Semi-alnual or quarterly repofts may be requested in writing by the ContÌact AdÌì1injsüator
with a thirty (30) day written not¡ce to the vendor.

1 0. Bidder's Qualification
Bidders must, upon request of the state, furnish sat¡sfactory evidence of their ability to furnish
products or services in accordance w¡th the terms and conditÌons and specifìcations. The
Ass¡stant Commissioner, Department of General Services, Purchasing Division, reserves the
r¡ght to make the final determination as to a b¡ddels abil¡ty to perform.

1 L lnspection/Facilities
The Purchas¡ng Division may inspect the facilities of any bidder or may require additionaì
information regarding a bidder's abil¡ty to perform the proposed contract. B¡ds may be
rejected for ¡ack of apparent ability to perform the proposed contract.

12. lnspection of Materials, Equipment and Products
All materials, equ¡pment, and products are subject to inspection and test¡ng. ltems that do
not meet spec¡fications will be rejected. Failure to reject upon rece¡pt does not relieve the
vendor/contractor of liability, When subsequent tests after receipt are conducted and when
such tests reveal damage or failure to meet specifications, the state mây seek damages
regardless of whether a part or all of the merchandise has been consumed.

13. Bid Rejection
The Purchasing Division reserves the right to reject any bÌd that conta¡ns prices for individual
items or services that are inconsistent or unrealistic when compared to other prices ¡n the
same or other b¡ds, ¡f such action would be in the best interest of the state.

Errors: Each correctìon made by the b¡dder on the bid response must be ¡n¡t¡aled in ink by
each correction. No corrections w¡ll be made ¡n pencil. No bid or line item shall be altered or
amended after the b¡d opening. ln the case of errors in the extension price, the unit price will
govern. Failure to comply with the above may be cause for rejection of part or all of the b¡d.

l4,Single Award
A single contract for all line items will be awarded to the lowest respons¡ve and responsìble
b¡dder whose bid meets the requ¡rements and criteria set forth in the lnvitat¡on to Bid. Prices
shall be calculated as follows: The bìdders un¡t b¡d price shall be multiplied by the line item
quantity to obta¡n the line ¡tem total. lf more than one line ¡tem is included in the bid
document, each line item total shail be added together for a total price for all line items bid.
The bidder must bid all l¡ne items to be considered for an award.

15.Award CriterÍa,
An awald shall be nade to the lowest responsive and responsible bidder considering the folìowirrg;

Ability to Perform
Confonnity to Specifications



1 6. State Contract Administrator
Questions or problems arising from bìd procedures or subsequent order and delivery
procedures should be dìrected to:

State of Tennessee
Department of General Services, Purchas¡ng Div¡sion
665 Mainstream Drive
Nashville, TN 37243
Attn: John D. Askins
Phone: 615-253-1855
e-mail: john.ask¡ns@tn.gov

lT.Purchase Order Releases (Agency Term Contract)
Orders for products or serv¡ces that are included on agency term contracts shall be prepared
by agencies on Departmental Purchase Release Orders and forwarded to the
vendor/contractor. These purchase orders, when received by the vendor/ contractor, serve as
author¡zation for shipment of product(s) or start of serv¡ce.

Bill¡no lnstructions:

The vendor/contractor shall invoice the state only after product has been received by the user
agency or upon complet¡on of the service described in the purchase order/contract, unless
otherwise authorized in writing by the user agency and as required below prior to any
payment.

The contractor shall subm¡t an invoice, w¡th all necessary supporting documentation, to the
state agency bill¡ng address. Such invoice shall clearly and accurately detail the following
required informat¡on:

1. lnvoice/reference numberi (assigned by the contractor);
2. lnvoice datei
3. Contract and/or purchase order number; (assigned by the state);
4. Account name;
5. Procuring state agency and division name;
6. Accounvcustomer number (uniquely assigned by the vendolcontractor);
7. To the above-referenced account namei
L Contractor name;
L Contractor ldentification Number; (as referenced in the contract);
10. Contractor contact (name, phone, and/or fax for the person to contact with bill¡ng

quest¡ons);
1 1. Contractor remjttance address;
12. Description of de vered product(s) or serv¡ce; and
13. Total amount due for delivered product(s) or service.

The contractor understands and aqrees that the invoice shall:

J lnclude only charges for service described in contract or Purchase Order and in
accordance with payment terms and conditions set forth ¡n the contract or
purchase order;

-J Not include any future work but will only be submitted for completed service,
unless otherwise authorized in wrìtìng by the user agency; and

J not include sales tax or shipping charges (unless otheMise stipulated in the
contract or purchase order).



Payment: The contractor agrees that t¡meframe for payment (and any d¡scounts) begìns
when the state ¡s in rece¡pt of a correct ¡nvoice meet¡ng the m¡nimum requirements aþove. lt
shall be the respons¡bil¡ty of the "bill to" agency to make payment in accordance with the
Prompt Payment Act of 1985, Any questlons concern¡ng payment should be addressed to the
"bill to" agency and not to the Purchasing Divisron.

I 8. Contract Cancellation
Termination for Convenience: The State may termìnate th¡s contract w¡thout cause. Sa¡d
terminat¡on shall not be deemed a breach of contract by the State. The State shall give the
vendor/contractor at least ninety (90) days written notice before the effectìve cancellation
date.

The vendor/contractor shall be entitled to receive compensation for product(s) shipped or
serv¡ces sat¡sfactor¡ly completed as of the cancellation date, but ¡n no event shall the state be
liable to the vendor/contractor for compensation for any product(s) or services which have not
been rendered.

Upon such termination, the vendor/contractor shall have no right to any actual general,
special, incidental, consequential, or any other cla¡ms whâtsoever of any description or
amount.

Termination for Cause: lf the vendor/contractor fails to fulfill its obligations under this contract
in a timely or proper manner, or if the vendor/contractor violates any terms of this contract,
the State shall have the right to ¡mmedrately terminate the contract upon written notice of
intent to cancel. The State shall have the right to w¡thhold payment in excess of fair
compensation for completed services. Notwithstanding the above, the contractor shall not be
relieved of liability to the State for damâges sustained by virtue of any breach of th¡s contract
by the contractor.

At the end of any fiscal year any contract may be canceled by the state without notice, in the
event that funds to support the confact become unavailable.

The vendor/contractor will be required to honor all purchase orders that were prepared and
dated prior to the date of the term¡nation, if received by the vendor/contractor with¡n a perÌod
of thirty (30) days following the date of cancellation.

1 9. Subcontracting: Responsibilities and Liabilities, Bond Required if
Subcontracting
Based on Tennessee Code Annotated 12-4-201, the vendor/contractor shall not enter into
any subcontract for serv¡ces, pr¡or to or follow¡ng award, without the written consent of the
Deputy Commissioner, Department of General Serv¡ces, Purchasing Division. lt is also
understood and agreed that no contract may be assigned, sublet, or transferred without the
written consent of the Assistant Commissioner, Department of General Services, Purchas¡ng
D¡vìsion. The awarded vendor/contractor Ìs responsible for work, service, performance,
injuries of employees and payment to the subcontractor.

The subcontractor sha¡l be required to register with Purchasing Division and provide proof of
insurance in accordance with the insurance term and condit¡on, if insurance is requ¡red.

All anticipated or actual costs incurred foÍ subcontracting must be ¡ncluded in the bid price
per line item. The vendor/contractor can only invoice for actual bid pr¡ces per line item;
regardless of how much it has agreed to pay the subcontractor.



The successful bidde(s) will be required to furnish a Labor and Mater¡al Surety Bond issued
by a surety compâny licensed to do business in the State of Tennessee in the amount of
twenty-five (25) % of the totâl contract amount. The Labor and Material Surety Bond shall be
issued by a surety company licensed to do business in the State of Tennessee or an
lrrevocable Letter of Credit from a state or nat¡onal bank or state or federal sav¡ngs and loan
association having its principal office in Tennessee; or any state or national bank or state or
federal savings and loan association that has its príncipal office outside this state and that
maintains one ('1) or more branches in this state which are authorìzed to accept federally
insured deposits may be accepted by the Purchasing Div¡s¡on in lieu of a performance bond.
The terms and condit¡ons of any letter of cred¡t shall be subject to the approval of the public
official named in the contract. The form of such letter of credit shall be provided by the bank
or sav¡ngs and loan association and may be based on either the uniform commercial code,
Tennessee Code Annotated, Title 47, Chapter 5, or the ICC Uniform Customs and Practice
for Documentary Credits (UPC 500). All letters of credit shall be accompan¡ed by an
author¡zation of the contractor to deliver retained funds to the bank ¡ssuing the letter,

The Labor and Material Surety Bond or lrrevocable Letter of Cred¡t shall be furnished to the
Purchasing Division w¡th¡n ten (10) business days after the request. The Labor and Mater¡al
Surety Bond or lrrevocable Letter of Credit will insure that the contractor will pay for all labor
and materials used by the contractor, or any immediate or remote subcontractor under the
contractor, in such contract, in lawful money of the Un¡ted States.

ln the event that the B¡dder does not indicate that they would be subcontract¡ng and therefore
no bond was received, the state reserves the right to request a Labor and Material Surety
Bond from the vendor/contractor in the event that a subcontractor submits a cla¡m against the
vendor/contractor's surety bond to the Purchas¡ng Divìsion due to non-payment. lf requested,
the vendor/contractor w¡ll be required to submit a Labor and Material Surety Bond ¡n the
amount specified in the request ìetter within ten (10) bus¡ness days.

The b¡dder shall be required to initial beside the correct response to qualify for award:

20. Specifications Govern Over Brand Names Listed
The acceptable brands and model numbers are believed to meet all written specificat¡ons;
however, if an error exists, the specificat¡ons will govern.

21 . Service Contracts: Conflict of lnterest
The corìtractor walrants that no part ofthe total contract amount shall be paid directly or ¡ndirectly to
an employee or offic¡al of tlìe State ofTeunessee as wages, cornpensation, ol gifts in exchange for
acting as an officer, agelìt, employee, subcorìtractor, or co¡sultant to the contractor in connectiorì with
any work contemplated or pelfo|med relative to this conhact.



STATE OF TENNESSEE
DEPARTMENT OF GENERAL SERVICES

PURCHASING DIVISION

INVITATION TO BID

The following shall be completed by the bidder. The following ¡s a list of
acceptable responses:

1. The bidder can copy the document to their computer, fill out the form and re-
attach ¡t to the bid.

2, The bidder can attach or send its company's diversity business policies with the
bid.

3. ïhe bidder can attach or send responses to the questions and Section 1-MBE
lnformation and
the detailed MBE^/VBE/SBE Utitization Plan with the bid.

EFFORTS TO ACHIEVE DIVERSITY BUSINESS ENTERPRISE PARTICIPATION

The Governor, in an effort to expand economic opportunities for small businesses and
businesses owned by minorities and women in Tennessee, issued Executive order Number 14
on December 8, 2003, which created the Governor's office of Diversity Business Enterprise (Go-
DBE). ln 2004, to further facilitate the State's efforts to promote greater participation by minority
owned, woman owned and small businesses in its procurement and contract¡ng opportunities, t-he
G_eneral Assembly passed legislation amending Tennessee code Annotated 12-3-801 through
808 establishing the "Tennessee Minority Owned, Woman Owned and Small Business
Procurement and contracting Act." To coordinate th¡s etfort, Go-DBE and the Department of
General Serv¡ces' Purchasing D¡vis¡on have implemented the following procedure:

The vendor or prime contractor should contact appropriate sources within its geographic area to
identify qualif¡ed minority owned, woman owned and small businesses for th¡J puipoie. lf needed,
the Governor's Office of Diversity Bus¡ness Enterprise can provide a list of minor¡ty owned,
woman owned and small businesses who provide an array of serv¡ces or a vendor may advertise
in a newspaper with one or more w¡de-circulation publications to enhance the sol¡citatiòn of
proposals from m¡nority owned, woman owned and small businesses.

To ass¡st you ¡n your effort to seek and sol¡cit the participation of minority owned, women owned
or small businesses on this solicitation, a directory of certified Diversity Business Enterprise firms
may be found on the State's website at: http://www,ten nessee.gov/businessopp/regdivcomp. html:
or by calling the Governofs off¡ce of Diversity Business Enterprise toli free at 866-g94-soz6. lf
you are currently utilizing a m¡nor¡ty owned, women owned or small business that ¡s not l¡sted in
the State's d¡rectory, please provide ¡ts company name, address and telephone number in the
space provided. We will assist them ¡n register¡ng with the Governor,s Office of Diversjty
Business Enterprise.

Please complete the attached form and include all pertinent documentation regarding your
company's efforts to ach¡eve divers¡ty business participation. This ¡nformat¡on must be submitted
w¡th the bid document and monthly thereafteÍ unt¡l a reasonable |evel of diversity business
participation is achieved.



GOOD FAITH EFFORTS UNDERTAKEN BUT NOT LIIVìITED TO THE FOLLOWING ACTIONS
(PROVIDE SPECIFIC DOCUMENTATION FOR EACH EFFORTCHECKED)

1) _Contacted d¡versity businesses that reasonably could have been expected to submit a
quote and that were known to the contractor or available on the Go-DBE DÌrectory. (Prov¡de a
ì¡st of minor¡ty, women, and small businesses contacted. lndicate whether diversity business
responded or followed up to your solicitat¡on request.)

2) _N¡ake the specifications and requirements of this procurement available for rev¡ew by
prospect¡ve d¡versity businesses at least ten (10) days before the bid or proposals are due.

3) _lf possible, breaking down or combining elements of work into economically feasible units
to fac¡¡¡tate d¡versity bus¡ness participation,

4) Work with minority, women and small bus¡ness trades, community organizat¡ons, or
minority, women or small business organizations identified by Go-DBE to obtain diversity
businesses participation, whenever possible.

5) _lf poss¡ble, provide assistance in getting required bonding or insurance or prov¡ding
alternatives to bonding or insurance for diversity business subcontractors.

6) _Negot¡ate in good faith with interested diversity businesses and not reject them as
unqualified without sound reasons based on lack of qualification should have the reasons
documented ¡n writ¡ng.

7) _lf poss¡ble, provide assistance to an otheMise qualified divers¡ty business in need of
equipment, loan capital, lines of credit, or joint pay agreements to secure loans, supplies, or
letters of cred¡t, including waiv¡ng credrt that is ordinar¡ly required. Assisted diversity businesses
in obtain¡ng the same unit pricing with the bidder's suppliers in order to help diversity businesses
in establishing cred¡t.

8) _lf possible, negotiate joint venture and partnership arrangements w¡th divers¡ty
businesses in order to increase opportun¡ties for d¡veÍsity bus¡ness part¡cipation on this
procurement.

9) _lf poss¡ble, provide quick pay agreements and policies to enable d¡versìty businesses and
suppl¡ers to meet cash-flow demands.

10) _Other effort. (Please provide details of efforts made to obta¡n diversity part¡cipation on
the procurement).



SECTION 1 - MBE INFORMATION: ln order to ach¡eve the Diversity Business part¡cipation,
certif¡ed MINORITY-OWNED, WOMEN.owNED AND SMALL.owNED BUSINESsES are
expected to participate in the following manner.

MBEA/úBE/SBE Firm
Description of

Work
(MBE^/VBE/

SBE)

Projected
Contract

Amount and
Award Date

Contract
Schedule
Start Date

Conhact
Payment
Schedule

Project
Completion

Date

Name:

Address:

City:

State/Zip Code:

Telephone No.

Name:

Address:

City:

State/Zip Code

Telephone No.

Name:

Address:

City:

State/Zip Code

Telephone No.



Consultant/Contractor Name:

lnvitation to Bid/Contract Number tsrd Date:

Addressi -rry: ötate:

Ziþ Code
Off¡c¡al Author¡zed Signature: Title:

Project Owner Name: Project No.

Address City State:

Authorized Representative: Title:

Contract Descript¡on:

(Brief Descriþtion of Proiect)

CONSULTANT/CONTRACTOR DETAILED MBEMBE/SBE UTILIZATION PLAN

PROJECTED MBE/WBEISBE BID SUMMARY

Go-DBE PROGRAM USE ONLY

% Amount Amount

1. Total Dollar Value of
the Contract 100% $

5. Total MBE Dollar
Amount Met $

2. MBE Goal Applied to
the Contract % $

6. Total WBE Dollar
Amount Met $

3- WBE Goal Applied to
the Contract Yo $

7. Total MBE Dollar
Amount $

4. MBE/VVBE Combined
Totals o/

L Total WBE Dollar
Amount [Jnmet $

Date Aonroved Daie Disaooroved ln¡f¡als
MBE (%) EEO-

Minorities

wBE (%) EEO-Female
(%\
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Event Anâlys¡s



Event Description
this ¡s a sole source agency multi-year (4) contract forthe renewê|, support, maintenance and licensing for Zytax Govemment
Solution Software and lhe l¡otor Fuel Tracking System softwa€.

lfthe Review and bid on this event link included in the e-ma¡l notific¿tion does noi work, ptease go to
httpl/state tn uvgeneÉlserv/purchasing/for biddeß.html

Click on the link thâf says Bid Oppodun¡ties an Ed¡son.

General Comments
- 09-08-10 Reviewed requisition. Concurwith sole source due to Zylax, lnc. is the sole provider for support and mêintenânce of
the Zr4âx Govemment Applicat'on and Motor Fuel Tracking System. Vendor sole source letter and Diversity statement are not
signed. E-mail wês sent to agency to these sìgned. Waìting on Commissioner-to-Commissioner letter. Approving file pending the
reciept of signed documents and Commissioner letter. Assigned to John Askins Mark L. McKeel

- ZYTAX 4 YEAR CONTRACT PREVìOUS CONTRACTS - #6610 (SOFTWARE MATNTENANCÊ) & #4s47 (MOfOR FUEL
TRACKING)

Event Analysis
Report Date: 07l1Ol2O14 11.1O AM CDI

Event Currency: US Dollar

B¡ds A¡lowed in Other Curency: No

Factor GeneralSco¡e into Line Score: No

lncluded B¡ds: All

Highlight Delta Response: No



10/06/10 crcated Event 2080, attaching sore source documents, fo*arding fire for sore source approvâi, John AskÌns

- 10/07/10 attachrng lerms ând conditions ând fo*arding to supervisors for review and aoorovar. John Askìns

- 09-08_1 0 Reviewed requisition Concur wjth sole source due to Zylâx lnc. is the soJe provider for support and mâintenance of
the Zytax Govemment Application ând l\¿otor Fuel Tracking System Vendor sole source letter ând Diversity statement are not
signed E_mailwas sent to age¡cylo these signed. Waiting on Commissioner-to-Commissioner letler Approving fite pendingthe
reciept ofs'gned doclments and Commissioner tetter. Assìg ned to John Askins. Ma.k L McKeel

. ZYTAX 4 YEAR CONTRACI PREV¡OUS CONTRACIS . #6610 (SOFTWARE MAINTENANCE) & #4547 (I\¡OTOR FUEL
ÏRACKING)

_09-08-10 Reviewed rcquisitioñ Concurwith sole source due to Zfax, lnc. rsthe soJe prov¡derfor support and maintenance of
the Zylax Govemme¡t Applicåtron and Motor Fuel TÉcking System. Vendo¡ sole source letter and Diversity statement ere not
signed E-mâil was sent to agency to these signed- Wailing on Commissioner-to-Commiss¡oner letter. Approving fle pending the
reciept of signed documents and Commissioner letter. Assigned to John Askins. Mark L. I\¡cKeel



- 10'26-10 Reviewed requisition. Requìsition was revised to delete Year 5]anguâge dueiothis is a 4-year contÉct.. Changes
have beeñ made. Assigned to John Askins. lvlark L. l\¡cKeel

- RESUBIVIT - CHANGE REOUESTED BY GS PURCHASING - ZYTAX 4 YEAR CONTRACT PREVìOUS CONTRÂCTS -
#6610 (SOFIWARE TVATNTENANCE) & #4547 (|\4OTOR FUEL TRACKTNG)

- 10/26110 Co¡rections made as instructed, folwarding Íle to Purchasing consultant and comptroller for review and appÞval, John
Askins.

11/03/10 Frle relumed ftom comproller ¿prrcved, posting for lTB. John Askrns

- 11110/10, Bid opened as of'11/09, unable to retrive bid analysis or the pdf., bid analysis on a line by Ìine basìs ìs within requisìtìon
esiirnates, buyer Écommends award to sole source vendorZylax Inc, John Askins



_ 
1 0-1 3_1 0 Reviewed Event terms and conditions, and bìd factoß. The ioìlowing changes need to be mâde to the terms and

conditions: I This is a four (4) year coniracr. Finar End Date needs to be chang;d to December 3j, 2014 2_ Need to move
ten¡s T165 and 1252 (vendor Reporting) under term Tl6s. 3. Add tem T345 (iee sped 7) 4 Remove,,1415', f,orn.Awa,d
cdteria" header' 5 Add lerms Cleân_up, Damages, HlPAAl, ând on-site Inspection The foltowing chânge needs to be made to
the bid factorsr 1 DeJete DELtVERy_lt[¡E_

_ 1 1 I 0-1 0 concur with award to sole source vendor zytax, lnc- as noted by Buyer. Since ihe buyer was not able to retrieve the
bid analysis or the pdf bid analysis on a line by line basis, the bid is w¡thin the requisition estÌmâfes. No exceptions could be found
in the attachr¡enis (hat vendor sent in. No c/l rcquired due to alr updates, upgE¿es and changes will be done æmotely, cD, or
intemet Forwarding to Purchasiñg consurtant, sharon pope, for rcview and ;ppÞvar of awad. Mark L. IrrcKeer

-'111210 l¡âryAnne Oueen, Comptrolle¿s Office - Approved

_ 10/18/10 - Draft reviewed, concur with request lor sole source to Zfax as aÊ the sote provÍded for ihe Govemment Appìication
and llrotor Fuel rEckìng system lhis âpprcvar is pending the approvar of DGs regar and DGs commissioner Buyer n;eds !o
complete the followingi Corrccl inrtialend date to read December 31, 2011 Buyerto add verbiage to comments stating thât
funding come from the agency-.. Add insurance ierm only if vendor is coming on site Bid factors Leave rn detivery ifagency is
making muhiple PO requests. Revjew specifrcåtions there are many issues that need to be resoived before the event cån be
posted. FoMêrding fle to S Pope for review and approval Robin Dieterich

- 10/26/10 _ Drâft revìewed, eìl changes have been made. concur with request for sole source to zytax as are the sole prcvided
forthe Govemment Applicãtion and Motor FuelTEcking System. DGS legal and DGS Commissioner âpproved sote soùrce on
'10/18/10 FoIwâding fle to Comptrcllerfor rcviewand âpproval. Sharoñ pope

B¡dder Narne: Zy laxlnc
Eventversion: 1



General Questions

|,¡eâse enterthe numþer ot days thatyour
will exp¡re from the b¡d open¡ng date:

Bìd Facto. Response Requirêi: Yes

Ideal Response Requircd: No

I have read and understand the mâ¡ling ¡nst¡uctions
for bids

Bìd F¿ctcr Respoise Required: Yes

ldeal Response Requìred: Yes

How meny days after receipt of purchase orderwill
¡t take you to deliver th¡s ¡têm?

Brd Fec.cr Resocnse RequÌred Yes

ldeaf Response Requiedr No

UOM Best Worst

B¡d Number:

Totãl Bid Amount:

lotalEvent Score:

Total Header Score:

Award By Percênt

1

1108698.48

l,*l

s"or",@l



All b¡dders are requ¡red to have an adequate setuice
organizâtion tor wh¡ch the bid ¡s âppticãble. Entet
the name, address, telephone, pager or cell phone
and fax number, ema¡l address, and ârea of
respons¡b¡l¡ty foreach service representalive ¡n the
spaces providecl below. (Attâch additional sheet if
necessary) Pleâse be sure to include the following
information: L¡st the Service Organizâtion: Listthe
Service Organ¡zat¡ons Address: Listthe Area(s) in
TN thåt the Service Organization v¡¡¡l Service: L¡st
the Service Organizat¡ons Phone Number: List thê
Service Organizat¡ons Toll Free Nurnber: L¡stthe
Service Organizations Pagêr orCell Phone: L¡st the
Service Organ¡zat¡ons Fax Number: List the SeN¡ce
Organ¡zat¡ons Ema¡l Address: List the Service
Orgânizations Website:

BiC Éâclcr Response Req!iiêd. Yes

ldeal Response Requied: No

Technical Ass¡stance Ênter thê name, address, and
telephone numbêr of the technician or serv¡ce
representât¡ve ¡n the spâce provided below. L¡stthe
Neme of the Technic¡an/Serv¡ce Representative List
the Technic¡ân/Serv¡ce Representâtivê Address L¡st
the Têchn¡c¡an/Service Representat¡ve Phone
Number L¡stthê Techn¡c¡an/Service Representat¡ve
Toll Free Phone Number List the
Technic¡an/Serv¡ce Reprêsentative Pager or Cell
Number L¡stlheTechn¡c¡an/Service Representat¡ve
Ema¡l Address L¡st the Techn¡c¡an/Serv¡ce
Representative Webs¡te

Bid F¿ctor Response Requ;red: Yes

ldeal Response Requircd: No

see add comments
and attâchments

end atìachrñents



Pleese l¡stthe follow¡ng ìnformation regard¡ng your
compâny's contÉct administrator. List the Contract
AdministratoÌ/s Name L¡stthe ContGct
Aclministrato/s Address List the Contract
Admin¡slrator's Phone Number List the Contract
Admin¡strato/s Toll Free Phone Number List the
ContractAdm¡n¡strato/s PagerorCell Numtler L¡st
the Contract Admin¡strator's Êma¡l Address L¡stthe
Cont.act Adm¡n¡strator's Website

Bìd Fêcior Response Requiied: Yes

¡deâl Response Required: No

The b¡ddershall ¡nd¡câte whether or not they plan to
sub-contract: No: The b¡dder does not ent¡cipate
us¡ng a sub-contractor at this t¡me and agrees to
submit a requestto subcontract dur¡ng the contrâct
period pr¡or to us¡ng a subcontlâclor.
Yes: lhe b¡dder shall l¡st the subcont.acto(s).
Attach l¡st oI addit¡onålsubcontractors to the bid,
¡ncluding the following foreach subconkactor. L¡st
the Sub-Contrâcto/s Name List thê Sub-
Contrâcto/s Address Lisl the Sub-Contractor's
Contact Person L¡st the Sub-Contraclor's Phone
Number

gìd Faclcr Resoonse Required: Yes

Ideal Response Requìred: No

Please enter the percentage discounted for prompt
pâyment, if offered: Note: Cash D¡scountfor
prompt payment if made within thirty (30) days.
Peydent terms for ¡ess thân th¡rty (30) days w¡ll not
be cons¡derêd in evaluat¡on process.

Brd Fecior Response Requjred: Yes

ldeal Response Requirêdi No

and atlachments

Response:



W¡th¡n the past f¡ve years has yourfirm, any affil¡ate,
any predecessor company orent¡ty, owner, d¡rector,
ofticer, partner or propr¡etor been the subject of: A.
An indictment, iudgment, conv¡ction, ora grent of
¡mmunity, inclucl¡ng pend¡ng actions, for any
bus¡ness related conduct constitut¡ng a crime under
locâì, state or federa¡ law? Note: lf ånswer¡ng
"yes" ", descr¡be us¡ng additionat pages and attach
to this bid.

Bìd Facicr Respcnse Reoujred.yes

ldeal Response Required: No

W¡thin the past five years has yourfirm, any aff¡liate,
any predecessor company or ent¡ty, owner, d¡rectorj
officer, partner or prop.¡etor been the subject of:
B. A federal, state, or local government suspens¡on
or debârment, rejection of any b¡d or disapproval of
âny proposed subcontract. including pend¡ng
act¡ons, for lack of responsib¡l¡ty, den¡ât or
revocation of prequal¡ficatÌon or a voluntary
exc¡us¡on âgreement? Note: lf "yes", descr¡be
using add¡tional peges and attach to the b¡d.

Bi.i Faclcr Response Req!ì¡ed: Yes

Ideal Response Requircd: No

With¡n the past five yeârs has your f¡¡m, âny aff¡¡¡âte,
âny predecessor company or entity, owner, director,
off¡cer, partner or propr¡etor been the subject of: C.
Any federal or state determ¡nation of a violation of
any public works lâw or regulation, or labor law or
regulat¡on, or HIPAA, orany OSHA violâtion deemed
"ser¡ous orw¡llful?" Note: : If "yes", descr¡be
using additional pages and attach to the b¡d.

Brd Fector Response Requì¡ed: Yes

fdeal Response Required: No



W¡thin the pâsl f¡ve years has your firm, any aff¡liâte,
any predêcessor company orentity, owner, director,
off¡cet partner or proprietor been the subject of: D.
A federal. state, or localgovernment suspens¡on or
revocat¡on of any occupat¡onal or profess¡onal
l¡cense, cert¡f¡cåte, reg¡strat¡on or permit orthe
voluntary subm¡ssion ofsame ¡n connection w¡th
any governmental disc¡plinary act¡on, orthe
govemmental ¡mposition ofa civ¡l penalty or fine?
Note: lf "yes', describe us¡ng addit¡onat pages and
âttach to the b¡d.

3rC Fecioi Response RequiÉd: Yes

ldeâl Response Requiredt No

I (we) agree to str¡ctly ab¡de by alt the statutes and
terms contained ¡n the rules of the Depadment of
General Serv¡ces, Purchasing D¡vision wh¡ch are by
reference mâde a part herêof, in add¡tion to the
spec¡a¡ telms, cond¡t¡ons and sFecif¡cât¡ons
embodied in the invitat¡on to b¡d. IMPoRTANT: By
Selêct¡ng YES, the b¡dder certifies compliance with
the abovê and further certif¡es that this b¡d ¡s made
without collusion orfraud.

8ìd Facio¡ Respcnse Requi.ed. Yes

ldeãl Respcnse ReqLir€c: Yes

Response:



5.

Snecification for Zvtax Motor Fuel Soffware

Vendor to provide toll-free telephone or e-mail support service for the motor' liel EDI
system developedby ZyIax,lnc. fbrthe Slate of'Iennessee, l)epartment of Revenue.

Telephone Nurnber: 920-617 -164I

E-mail Address: lirn.blaney@zytax.corn

Response time for suppoft: Vendor will respond within twenty-lòur' (24) hours of
initial call via telephone. The issues in question will be discussed and an estimated
timeline for resolution will be worked out and agreed upon between the agency and
the vendor.

Support service will be provided during normal business hours of 8:00 AM CST to
4:30 PM CST, Monday through Friday, excluding legal State holidays.

Zytax will provide to Tennessee Department of Revenue all scheduled vel'sion
Upgrades, error resolutions and software patches over the time period covered by this
contract at no additional cost. Upgrades, and software patches will be distributed via
vendor secule FTP Site or in a manner agreed upon by vendor and the Department of
Revenue.

Zytax will provide upglades to the Tennessee Department ofRevenue software due to
any legislative changes to tax rates, etc. at no additional cost to the State of'fenuessee,
Departnrent of Revenue.


