
 
CONTRACT #11 

RFS # 347.01-11054 
FA # NA 

Edison # NA 
 

Department of Revenue 
 
 

VENDOR:   
Xerox State & Local Solutions, 

Inc. 



BII,T, HASLAM
Governor

STATE OF TENNESSEE
DEPARTMENT OF REVENUE

ANDREW JACKSON STATE OFFICE BUILDING
NASHVTLLE, TENNESSEE 37 242

RICHARD H. ROBERTS
Gommissioner

September 18,2013

The Honorable Bill Ketron, State Senator
Chair, Joint Fiscal Review Contract Service Subcommittee
309 War Memorial Building
Nashville, Tennesse e 37 243-021 3

Re: Proposed Non-Competitive Contract
Xerox State & Local Solutions, lnc.

Dear Senator Ketron:

The subject proposed contract between the Tennessee Department of Revenue and Xerox
State & Local Solutions, lnc. is enclosed herewith for review of the Subcommittee.

The vendor provides a full service integrated turnkey system that allows the capability to
electronically process applications, tax returns and remittance, calculate and balance
fees/taxes, issue credentials and notices, disburse funds, provide receipting and an audit
module for commercial vehicle fleet operations.

This contract requires a uniquely qualified service provider to perform processing services
for motor vehicle commercial licensing and tax administration. This will include processing
services involving the lnternational Registration Plan (lRP), the lnternational Fuel Tax
Agreement (IFTA) and lntrastate Authority (lA). Xerox is currently the only vendor that
provides this service with the ability to use a Common Account across tax types.

The current services are provided daily to maintain compliance with the lnternational
Registration Plan (lRP) and lnternational Fuel Tax Association (IFTA). There are
ongoing projects related to legislation regarding the electronic filing mandate that will
not be completed by the end of the current contract. All customers are currently in
the process of converting from paper to electronic filing and using an electronic
payment method. A disruption of the vendor's services will cause considerable
problems in meeting project objectives.

Prolonged negotiation with the vendor concerning cost resulted in a five percent (S%)
savings through rate reductions or $146,265 compared to the contract ending j}t31l13.
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Honorable Bill Ketron, State Senator
September 18,'2013
Page 2

Your approval of this request will be greafly appreciateìi.

Sincerelv.

æ,*Q.ft



BILL HASI,AM
Governor

STATE OF TENNESSEE
DEPARTMENT OF REVENUE

ANDREW JACKSON STATE OFFICE BUILDING
NASHVTLLE, TENNESSEE 37 242

RICHARD H. ROBERTS
Gommissioner

September 18,2013

The Honorable Bill Ketron, State Senator
Chair, Joint Fiscal Review Contract Service Subcommittee
309 War Memorial Building
Nashville, Tennesse e 37 243-021 3

Re: Explanation - Request for Approval Less than Sixty (60) Days Before Effective Date
- Xerox State and Local Solutions, lnc.

Dear Senator Ketron:

Xerox State and Local Solutions, lnc. provides a full service integrated turnkey system
that allows the capability to electronically process applications, tax returns and remitiance,
calculate and balance fees/taxes, issue credentials and notices, disburse funds, provide
receipting and an audit module for commercial vehicle fleet operations.

Prolonged negotiation with the vendor concerning cost was the primary reason for the
delay of request to Fiscal Review. DOR was able to achieve a five percent (5%) savings
through rate reductions or $146,265 compared to the contract ending 10131113.

The Department of Revenue requests approval of the contract needed to obtain
processing services for commercial licensing and tax administration.

Your approval of this request will be greatly appreciated.

Sincerely,

eos$íRc.^g,
Richard H. Robertr )
RR:JAL
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*Contact Name: 
John Lamar *Contact 

Phone: 
(615) 253-1381 

*Original Contract 
Number: 

N.A. (New) *Original RFS 
Number:  

34701-11054 

Edison Contract 
Number: (if applicable) 

N.A. (New) Edison RFS 
Number: (if 

applicable) 

N.A. 

*Original Contract 
Begin Date: 

11/1/2013 *Current End 
Date: 

10/31/18 

Current Request Amendment Number:  
(if applicable) 

N.A. 

Proposed Amendment Effective Date:  
(if applicable) 

N.A. 

*Department Submitting: Revenue 
*Division: Vehicle Services 

*Date Submitted: 9/19/13 

*Submitted Within Sixty (60) days: No Discussed a possible late submission with 
staff on 8/29/13 

If not, explain: 
Prolonged negotiations resulting in a five 
percent rate reduction 

*Contract Vendor Name: Xerox State & Local Solutions, Inc 
*Current Maximum Liability: $2,779,065.00 

*Current Contract Allocation by Fiscal Year:  
(as Shown on Most Current Fully Executed Contract Summary Sheet) 
FY: 2014 FY:2015 FY: 2016 FY:2017 FY:2018 FY:2019 
$370,542 $555,813 $555,813 $555,813 $555,813 185,271 
*Current Total Expenditures by Fiscal Year of Contract:  
(attach backup documentation from STARS or FDAS report) 
FY:  FY: FY:  FY: FY FY 
$0 $ $ $ $ $ 
IF Contract Allocation has been 
greater than Contract 
Expenditures, please give the 
reasons and explain where surplus 
funds were spent: 

N.A. 

IF surplus funds have been carried 
forward, please give the reasons 
and provide the authority for the 
carry forward provision: 

N.A. 

IF Contract Expenditures exceeded 
Contract Allocation, please give the 
reasons and explain how funding 
was acquired to pay the overage: 

N.A. 
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*Contract 
Funding 

Source/Amount: 
State: $2,779,065 Federal:  

Interdepartmental: 
 

 Other:  

If “other” please define:  
Dates of All Previous Amendments 

or Revisions: (if applicable) 
Brief Description of Actions in Previous 
Amendments or Revisions: (if applicable) 

N.A. N.A. 
  
  

Method of Original Award:  (if applicable) Non-Competitive Negotiation 
*What were the projected costs of the 

service for the entire term of the contract 
prior to contract award? 

None 
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For all new non-competitive contracts and any contract amendment that changes 
Sections A or C.3. of the original or previously amended contract document, 
provide estimates based on information provided the Department by the vendor 
for determination of contract maximum liability.  Add rows as necessary to 
provide all information requested.   
 
If it is determined that the question is not applicable to your contract document 
attach detailed explanation as to why that determination was made. 

 
Planned expenditures by fiscal year by deliverable.  Add rows as necessary to indicate 

all estimated contract expenditures. 
Deliverable 
description: 

FY: FY: FY: FY: FY: 

See Attachment 
One 

     

      
Proposed savings to be realized per fiscal year by entering into this contract.  If 

amendment to an existing contract, please indicate the proposed savings to be realized 
by the amendment.  Add rows as necessary to define all potential savings per 

deliverable. 
Deliverable 
description: 

FY: FY: FY: FY: FY: 

See Attachment  
Two 

     

      
      

Comparison of cost per fiscal year of obtaining this service through the proposed 
contract or amendment vs. other options.  List other options available (including other 

vendors), cost of other options, and source of information for comparison of other 
options (e.g. catalog, Web site).  Add rows as necessary to indicate price differentials 

between contract deliverables. 
Proposed 
Vendor Cost: 
(name of 
vendor) 

FY: FY: FY: FY: FY: 

See Attachment  
Two 

     

Other Vendor 
Cost: (name 
of vendor) 

FY: FY: FY: FY: FY: 

      
Other Vendor 
Cost: (name 
of vendor) 

FY: FY: FY: FY: FY: 
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ATTACHMENT ONE 
 
Planned expenditures by fiscal year by deliverable.   
 

Service Description 
Amount  

(per compensable increment) 

International Registration Plan (IRP) System incorporating 
PRISM and IRP Clearinghouse 

Year 1 - $317,479.00

Year 2 - $317,479.00

Year 3 - $317,479.00

Year 4 - $317,479.00

Year 5 - $317,479.00 

International Fuel Tax Agreement (IFTA) Registration, 
Access, and Tax Return Processing System incorporating 
the IFTA Clearinghouse, and Intrastate 

Year 1 - $222,546.00

Year 2 - $222,546.00

Year 3 - $222,546.00

Year 4 - $222,546.00

Year 5 - $222,546.00

Network Line  $10,029.00 annually

Systems Modifications $96.00/hr for a maximum liability 
of $28,800

Total  $2,779,065.00
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ATTACHMENT TWO 
 
Proposed savings to be realized per fiscal year by entering into this contract.  If 
amendment to an existing contract, please indicate the proposed savings to be 
realized by the amendment.   
 
Comparison of cost per fiscal year of obtaining this service through the proposed 
contract or amendment vs. other options.  List other options available (including 
other vendors), cost of other options, and source of information for comparison of 
other options (e.g. catalog, Web site). 
 
Response  
 
The Motor Carrier Section has been provided services by Xerox since 1994.  The Department 
of Revenue (TDOR) believes it is in the best interest of the Taxpayers, TDOR and the 
State to keep the current vendor due to the following: 
 

1) No other vendor offers the ability to use a common account number across tax 
types.  This allows employees to use one account number to identify both IFTA 
and IRP.    

 
2) Vendor is currently in the process of converting both IRP and IFTA accounts to 

electronic filing and IRP accounts to electronic payment capability.   Time, 
resources and money have already been invested to acquire these services and 
convert 5,004 IFTA customers and 6,806 IRP customers.   Contracting with 
another vendor would be costly and the time required to ensure a successful 
data conversion, inform all customers of current service interruption and train 
employees on new procedures while implementing a new system would be a 
strain on all employees due to current work backlog.   

 3)  The current system calculates fees per vehicle registered and for each state 
within which the vehicle operates.  Taxes are calculated for each fleet based 
on fuel tax used per jurisdictions.  Fees/taxes are balanced and disbursed 
monthly for IFTA and IRP utilizing the Clearinghouse, which is used to 
facilitate the electronic exchange and reconcilement of registration 
information and fees among jurisdictions.  The system also balances 
Tennessee Intrastate Authority fees for monthly collection reporting.   
The IRP and IFTA consist of state and Canadian provinces.  There are 
currently 59 IRP jurisdictions and 58 IFTA jurisdictions. 
 

4) Contract price was determined through negotiations.  DOR was able to 
achieve a five percent (5%) savings through rate reductions or $146,265 
compared to the contract ending 10/31/13.  
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RequeEt Tracklng # 34701-11054

Department of Revenue
1. Contract¡ngAgency.Revenue

2. Type of Contrâct-Non Compet¡tive

3. Requestor Contact lnformet¡ôn.

4. Date Requested

5. Br¡ef Serv¡çe Capt¡oñ

6. Proposed Contractor

ffi Non-Competttve f] Ho cost
I Ruunnu.

John Lamâr, (615) 253-138j,
john.larTì ar@tn.g ov

9/18/13

Processing servlces for commercia I

l¡cens¡ng and tax adm¡nisttetion

Xe¡ôx Stâte & Local Solutions, lnc
Pfoposed Contfact pe¡¡od * vrilh ALL options to extotlct øxorcisêd
Th.ê ptoposed contract star'. dato shá îotio* tne ,pproiai A",t"-ilffrls regûresf, 60 months

8. Max¡mum Cont¡act Cost - ølh ALL opt¡o s to extêtr! exercjsetJ $ 2,779,065.00

fl Not appticabte ffi attacrrea

ol lmagtng Xl Not Appt¡cabte f] Attacnea

! ves

X Not Appticable fJ attactred

12. Hâs the contract¡ng agency procured the subJect seruice beforê?

fJ¡ro [J ves, ir was procured by

_ ___fl "T_ E t_Z:,:2::::::!!! 
!:,?,o-tiation I Another contpet¡tive Method

f3. W¡ll the State incur any substant¡al cost as a reÊult of the I rr . Á'7
subject agreemeritzlÈä. ñã co"t or Revsnue contracts g¡ly) I 

! No LJ YES I¿J Not Appl¡câble

9. Off¡ce for lnformal¡on Resources Endorsem€nt
- in{olmation tochttotogy (N/A to THDA)

10, eHealth ln¡t¡at¡ve Support
- health-rcletsd proîossional, phahlaceut¡cal, løboratory,

Human Resources Support
- slate ernployee lra¡tl¡t:.g

14. W¡ll the State âlso contract with other part¡eÊ ¡nterqsted ¡nenter¡ng sub6tânt¡âlly the sâmê agreemênt?
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(rFrA). rhere;re onsoins oìå¡"",""::'""j"lil ;;il?;;i:ïi,,;J:"i!il"låï,il¡. ;:ilJ¡"åi;::lïl 
I

customers are cu¡renrrv in th! process of convert¡ng from'pãpe, ro erectronii riÍing ånã-;"ì;'9 
"n ,

electron¡c payment method. lf the.current contract is"not tsÃJied, ttrere ¡6 a poss¡bility that a new icontrâct will not bÊ ¡n orace Nôv€mber i, z't¡, due io an ¡*;ïi;;;"t amounr of time requircd for a RFpand rennes€ee wourd 6e found ro b€ oui or "orfri-"ã *iiii'i" Ër"" ana.*r. agiee.eii'Ë"i"! år. .rcompliance coutd resurt in ross of vottng priviteges, r"rÀái luriuoi"tions s-uspend urstriou'tiån ot 
¡iå?"i*äl:'" fees ro rennesse. 
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¡" ihJÀoJi";;;;;';;;;.," fesorut¡on for expùrs¡on from rhe,

l) Sy^s-tem. Complexity- The currenl commerciãl vohicle fteet licensing, fuel rax report¡ng, âud¡tprocessing and intrastate euthofity system provrrieã'út iárr" 
" 

a comprex system that cârquratesrees per vehrcre resrstered 
"'¿ ro/"á'"1"iät!;;i;;-;í';;';; veh¡cre opsrares. raxes arecalculatcd for each teet ¡ase¿ o¡ tue r 

.ta 
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"n¿ 
tees among jur¡sd¡ct¡ans.Tho system also bàlances Tênnessee lntrâstata ¡uì¡orliy f"å",or monthly coltect¡on reporting.(The IRP ând IFTA consist of ståte and canadian provlnás. The extent of têstlng woutd be d¡ff¡cuttto est¡matê due to the laroê amount ofjurisdlctlons. lhefe are curren y 59 lRp juf¡sdictions and 58IFTA juri6dictians.

2) Datâ ConVefsion- Data convcrs¡on cost lvould be immense wlth anothêr vendor and théimportancê of arr date convert¡ng correctry is irpuràtiun toi""uccessfur systêm imprementat¡on.The.extont of testíng necessary ior 
" 

n"*iy"tnrfr 
"nå 

¿ãi"- 
"ãnu"r"lon 

cannot be determ¡ned due ro
-. 9" l1rS" amount of Jurisd¡ctions ut¡tizing vårious tax rates.., 

:111:_y.:..IIaining.-,Emptoyeo tratnlng woutd be extens¡ve for Imptemenratíon of â n€w system.Losts woulcl be siqnlflcant to ensurê emplôyoes have the necessa¡y akllls to comptete att currentda¡ly tasks performed with rirfle to no ¿"är¡í" i" *"ii päi¡oirä."* and that there ¡s no deray ¡nsystem implementat¡on,
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OIR Pre-Approval Endorsement Request
E-Mail Transmittal

TO:

F ROM

DATE :

RE:

Janè Chitlenden, OIR Prôcurement & Contract Management Director
Department of Finance & Administration
E-mail :

John Låm ar
E-mãil : iohn.lâmar(Otn.qov

8t23t13

Request for OIR Pre-Approvâì Endorsement

Appllcable RFS # 34701.11054

OIR Endorsement S¡gnature & Date;

NOTÊ: Ptoposed contracl/granl suppo ¡s appllcable to the sublect lT sêtvtce lechnlcal meìL

office for lnformat¡on Resources (olR) pre-approval endorsement appeârs to be required pursuant to
Professionãl serv¡ce contracting regulations perta¡ning to procuremonts w¡th informat¡on technology as a
component of the scope of serv¡ce, This request seeks to ensure that OIR js aware of and has an
opportun¡ty to rev¡ew the procurement detailed below and in the attâched documents.

Please document OIR endorsemenl of the descr¡bed procurement (with the appropr¡ate s¡gnalure above),
ând return this document v¡a e-mail at your earliest convenience,

Contracting Agency Dêpartmsnt of Revenue

Agency Gontact (name, phone, o-mait) John Lamar, (615) 253-1381, ¡ohn.lamar@tn.gov

SubJect Procurement Document (mark one)

I nrp ! Contracr

I Competitive Negot¡at¡on Request I Contract Amendment

f] Alternat¡ve Procurement Method Request I erant

[l Non-Competitive Contract Request ! Grant Amendment

n Non-Compet¡tive Amendment Request

lnformat¡on SystemE Plan (lSP) Project Applicabitity
X NÒt Applicable to th¡s Request

I npplícable- ISP Project#

Responsê Cónfirmad by lT Dirêctoristaff (name):

request-oir_FINAL_o82313_to%20OlRrJ I 08123120131:24 PM



Appllcable RFS # 34701-110 54

Requlred Aftachments (as appticable - copres without s¡gnatures âcceptabte)

X nfp, Competit¡ve Nego ation Request, Alternative procurement Method Request,
_ Non-Compet¡t¡ve Contrãct Request, Non-Competitive Amendment Request
Ll Original Contrâct/Grant ôr Amendment

ffi Proposed Contrâct/Grant or Amendment

Subject lnformat,on lechnology Servlce Descript¡on
(Brief summary of nformat¡on technology servìces involved. Clear¡y ¡dentlfy ¡ncluded technotogles such as system
devolopment/ma¡ntênanc€, securjty, nêlworking, ê¡c. As applicable, ¡dentlfi lhe contract & solic¡tâtioó sêctions
related to the ll services.)

The current commerclal vehiclo fleet licenslng, fu€l tax reporting, aud¡l processing and lntrsstate
authority 6ystem provided by Xerox is a complex system thaf calculates fees per vehlcle
registered and for each ståtè wlthin wh¡ch the vehicle operates. Taxes are ca¡cu lated for each
fleet based on fuel tax used per Jurlsdlct¡ons, Fees/tax€s are balanced and dlsbursed monthlyfor
IFTA and IRP utllízing rhe Glear¡nghouse, whlch is used to facilitate the electronlc èxchange ánd
roconcilêment of rêglstrat¡on ¡nformat¡on and foos among jurlsdictions. The system also
balances Tennesaee lntrastate Auihorily fees for monlhly collôctlon reporting. The IRP and IFTA
consist of state and Canadiân provinces. There are currsnfly 59 lRp ¡ur¡Ed¡ctions and 58 IFTA
iurlÊd¡ctions,
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C O N T R A C T  
(fee-for-service contract with an individual, business, non-profit, or governmental entity of another state) 

Begin Date End Date Agency Tracking # Edison Record ID 

11/01/13 10/31/18 34701-11054      

Contractor Legal Entity Name Edison Vendor ID 

Xerox State and Local Solutions 5757

Service Caption (one line only) 

Processing services for commercial licensing and tax administration 

Subrecipient or Vendor CFDA # 

 Subrecipient    Vendor N.A. 

Funding — 

FY State Federal Interdepartmental Other TOTAL Contract Amount 

2014 $370,542                $370,542

2015 $555,813                $555,813

2016 $555,813                $555,813

2017 $555,813 $555,813

2018 $555,813                $555,813

2019 $185,271 $185,271

TOTAL: $2,779,065                $2,779,065

American Recovery and Reinvestment Act (ARRA) Funding:        YES     NO 

Ownership/Control 

 African American  Asian  Hispanic  Native American  Female 

 Person w/Disability  Small Business  Government  NOT Minority/Disadvantaged 

 Other:        

Selection Method & Process Summary (mark the correct response to confirm the associated summary) 

 RFP 
The procurement process was completed in accordance with the approved 
RFP document and associated regulations. 

 Competitive Negotiation The predefined, competitive, impartial, negotiation process was completed in 
accordance with the associated, approved procedures and evaluation criteria. 

 Alternative Competitive Method The predefined, competitive, impartial, procurement process was completed in 
accordance with the associated, approved procedures and evaluation criteria. 

 Non-Competitive Negotiation The non-competitive contractor selection was completed as approved, and the 
procurement process included a negotiation of best possible terms & price. 

 Other The contractor selection was directed by law, court order, settlement 
agreement, or resulted from the state making the same agreement with all 
interested parties or all parties in a predetermined "class." 

Budget Officer Confirmation:  There is a balance in the 
appropriation from which obligations hereunder are required 
to be paid that is not already encumbered to pay other 
obligations. 

OCR USE - FA 

Speed Chart (optional) Account Code (optional) 
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Ð rú1
CONTRACT

BETWEEN THE STATE OF TENNESSEE,
TENNESSEE DEPARTMENT OF REVENUE

AND
XEROX STATE & LOCAL SOLUTIONS, INC.

Th¡s Contract, by and between the State of Tennessee, Department of Revenue, hereinafter referred to
as the 'State" and Xerox State & Local Solut¡ons, lnc., hereinafler referred to as the "Contractor," is for the
prov¡sion of processing services for commercial licensing and tax admin¡stÍat¡on, as further defined in the
"SCOPE OF SERVICES,'

The Contractor is a For-Profit Corporation.
Contractor Place of lncorporation or Organization: New york
Contractor Edison Registration lD #57 57

A. SCOPE OF SERVICES: The Contractor shall furnish the follow¡ng services to the State.

A.I . The Contractor shall provide all service and deliverables as required, descr¡bed, and detailed by
this Scope of Serv¡ces and shall meet all serv¡ce and delivery timelines specified in the Scope of
Serv¡ces section or elsewhere in th¡s Contract

4.2. All system modifications shall be performed and completed in an acceptable time frame, as
mutually agreed to by the Contractor and the State, Modificat¡ons due to State requested
changes or State law wtll be scoped for cost and del¡very date, The State will provide Contractor
with not¡ce of potentral law changes and requirements at the beginning of each calendar year and
otherw¡se as knowledge is gained by the State. Contractor w¡ll provide a description of the service
necessary to meet the legislative changes requirement, No work w¡ll be performed wjthout the
State's pr¡or written approval. lf legislation causes changes to the system, the scope of services
and payment terms of the contract will not change unless an amendment is subm¡tted and
approved by the State. Amendments wh¡ch are required to maintain compliance with IRP and
IFTA wlll be implemented by the Contractor at no cost to the State.

4.3. The Contractor shall prov¡de a full service integrated turnkey system for application, payment,
refund, and receipt processing for all accounts filing manually or electronically and the calculating,
balanc¡ng and d¡sbursing of fees/taxes. The system shall issue credentials and generate not¡ces,
Commercìal Vehicle fleet licensing and registration data shall be provided daily for audit
purposes, ut¡liz¡ng the DB Software file format (See Attachment 2). Processes shall provide a
coiTlmon account for lRP, IFTA and lntrastate author¡ty. The system shall perform an immediate
USDOT ver¡f¡cat¡on check at the account level for IRP only. The system shall be hosted and
maintained in a secured environment at Contractor's physÌcal locat¡on.

The system shall include the requirements for and be compliant with the lnternational Registrat¡on
Plan, including the Performance and Registration lnformation Systems Management, the IRP
Clear¡nghouse, the lnternational Fuel Tax Agreement, lhe IFTA Clearinghouse, CVISN and
lntrastate authority processing. PRISM, CVISN, and lntrastate changes may be billable
depending on the scope of the changes.

The system must provide an aud¡t trail/history for all processes/transact¡ons as currently being
performed today by ma¡nta¡ning stat¡stical report¡ng by user id, transaction t¡me and transactions
by date range.

The system sha¡l provide inquiry capabil¡ty without updating data. All existing processes shall be
operational at start of contract.

Nightly lnternat¡onal Registration Plan and lnternational Fuel Tax Agreement data file dumps shall
be provided to the State ¡n accordance with Tennessee's Commercial Vehicle Exchange W¡ndow
as currently being performed today usÌng the SAFER 4.2 Data Dicttonary requ¡rements for
roadside enforcement (See Attachment 1).
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lnventories shall be system ma¡ntajned and ¡ssued for IFTA, IRP and lntrastate credentialing.
lnventory shall ¡nclude IRP license plates and decals and IFTA decals. The system shall maintain
a block of numbers and assjgn a numeric, sequential number to be assigned to the lntrastate
authority perm¡t card. lnventor¡es shall be identified by location code for Nashv¡lle office w¡th the
option to add additional locations.

Daily payment file uploads from the State's lockbox system are requ¡red. System functions shall
be available at multiple sìtes ¡n Nashv¡lle, Tennessee from the State's network, as well as
connectiv¡ty from remote locations via telephone/T1 line connections and available through the
lnter/lntranet.

The system shall provide for both a production and a test system.

The system shall provide the follow¡ng to the State:

a. Prov¡de "Software" meaning all computer programs, sub-routines, translations comp¡lers,
diagnost¡c rout¡nes, control software, or special software which ¡s produced, prov¡ded or
modif¡ed by the Contractor under the terms of th¡s contract.

b. Provide the Multiprotocol Label Switching (MPLS) communicat¡on line for firewall/router
equipment.

c. Provide a toll free number for the State's use relating to system problem resolut¡on. Staff must
be available 7:00 am-6.00 p.m. C.S.T., Monday through Friday,

d. Maintain the integrity of the State's data by providing a disaster recovery business plan that
shall not have the State's processing services down for more than seventy-two {72) hours.
Daily incremental backups, with full backups, shall be performed in compliance with current
Contractor standards.

Data backup plans should adhe¡e to the folloirving State standards:

1. All production applications must be protected against software error.
2. All data must be protected against unauthor¡zed modif¡cations.
3. Production servers should be backed up completely and as often as needed, depending on

use and weekly at a minimum.
4. An offs¡te backup should be maintained for each server.
5, Backup method should allow for "file by file" recovery.
6, Backups must occur on a regularly scheduled basis.
7. Backup and Recovery must be planned and must document the following areas of

responsibility.
a, What data is to be backed up?
b. How often and when?
c. How many versions are to be kept?
d. Where backup volumes are to be stored?
e. How to recover volumes?
f. How to access off site volumes?
g. How to restore a single volume?
e. Provide current on-site pr¡nting capabilit¡es including the option to either pr¡nt immed¡ately or

via batch job to be executed at a State/user specified location. All electronic filer print
reports shall be routed to electron¡c filer's PC location based on a system env¡ronment
provided by the Contractor and using State def¡ned gu¡delines for all pr¡nted substitute
forms. (See Attachment 6 - Current modification ongoing Xerox Logs #124982 &
124983).

f. During standard business hours, on-l¡ne processes shall update immediately, with an
expected response time of no more than 5 seconds per update for ninety-seven (97o/ol of
the updates. The system shall provide for inquiry only capabil¡ty without data updates via
both Graphical User lnterface (GUl) screens and reports.
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4.4

g. Contractor shall mainta¡n accurate and current fuel and registration programs, jur¡sdiction
profiles, taxes and fees in accordance w¡th Tennessee state laws, the lRP, the IFTA and
lntrastate authority programs.

h. Provide IFTA files in requested format for the State to retrieve from the vendor's FTP server
and process daily. Any files containing records that include a scan line w¡ll adhere to the
Tennessee Approval Guldelines for Pr¡nted Substitute Forms (See Attachment 6) The
State will provide IFTA and IRP payment files to Contractor processed daily through the
State's lockbox system used for automated posting of payments and payment tracking.
Payments may be posted electronically. Manually posted payments will be controlled using,. State des¡gnated user lDs and password protect¡on.

i. Prov¡de and mainta¡n f¡nancial data for monthly balancing purposes and report generation,
j. System shall provide status information at the account level. Status shall be consistent wjth

the IRP and IFTA requ¡rements, www.irponline.org and www.iftach.orq. System shall assign
an IRP account number of up to six d¡gits and an IFTA account number of seven digits. All
IRP and IFTA account numbers will be system generated, randomized numbers.

k. USDOT data shall be captured, ma¡ntained and available for pr¡nt from the account level for
IFTA and IRP and also from the vehicle level for lRP. The IRP program shall deny a USDOT
number with a classification of registrant (R) type to be used at the vehicle level. The
USDOT number of the carrier responsible for the safety of the veh¡cle shall print on the IRP
cab card, temporary author¡zation permit and the renewal applicat¡ons for IRP and lntrastate
authorlty. The USDOT number shall print on the lRP, IFTA and lntrastate renewal
applications,

l. Provide custom interface capability with ex¡sting DB Audit Software. (See Attachmènt 2)

"lnternat¡onal Registrat¡on Plan (lRP) System" incorporating the Performance Registration
lnformation System Management (PRISM) means registration credential processing of fleets of
commercial vehicles on a staggered monthly basis, ensuring that no vehicle is plated w¡thout
identifying the carrier responsible for the safety of the veh¡cle dur¡ng the registration year. The
USDOT number must be ¡n active status.

Bus¡ness Processes and System functional¡ty must support.

. Applicationprocessing.

System shall provide necessary screens to enter appl¡cation data. During the init¡al registrat¡on
process the user shall enter data into the system to add an account. The system shall issue a six
(6) d¡git numer¡c sequent¡al account number, The account information shall include:

L Registrant name
2. Registrant Doing Bus¡ness As Name
3. Registrant Ma¡ling address
4. Carrier Type - Private or For-Hire
5. Contact Person Name and telephone number
6. Registrant's United States Department of Transportation Number - 7 digits
7. Registrant's Federal Employee ldentification Number or Social Security Number - 11

d¡gits. Note: SSNs are no longer printed on the renewals or returns.
8. Fleet Numbers - (3) d¡g¡ts
9. Three cross reference number fields (one for IRP and two for IFTA)
10. A field designed to indicate account status of active or inactive
'1 1. A changeable three digit field on the carrier ¡nformat¡on screen to be used for the

following
-Act¡ve Stâtus -Outstanding Fee -Closed Account -Bankruptcy

12. A 2 digit field to display registrat¡on month. This field should default to the current
month based on the date when data is entered.

'13. E-mail Address

. Supplement application processing shall include the following transactions:
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'1. Add Vehicle
2, Add Jur¡sdict¡on Distance
3. Add New Jurisd¡ction We¡ght
4. Change Vehicle
5. Change Carrier Type
6. Decrease JurisdictÍon Weight
7. Delete Veh¡cle
L lncrease Jurisdiction We¡ght
9. Replace Credential(s)

. Renewal applicat¡on processing shall retr¡eve data from active IRP accounts based on the
account expiration month and registration year. The renewal document shall print all data for
active accounts as specified in accordance with the lnternational Registration Plan. An
address label shall accompany the printing ofthe renewal document. The system shall bring
previous registration year and vehicle data forward, eliminating excess¡ve keying by the user.
The system shall allow electronic filers the optlon to rece¡ve electronic data vs. paper
renewals. The userwill be allowed to make any State approved mod¡fications to the account.
The option to reprint a single Renewal Schedule A dependent upon user request, is requ¡red.
Renewal Schedule A shall pr¡nt on 8 1/2" x 11" white bond paper. The following documents
w¡ll print as a part of the IRP renewal application process:

1. lnternat¡onal Reg¡stration Plan Schedule A
2. lnternat¡onal Registration Plan Schedule B
3. Current year Estimated D¡stance Chart
4. Federal Motor Carr¡er Safety Admin¡strat¡on MCS-150 document

a. Vehicle Specific Detail Screen

Screen sha¡l be provided for entering and viewing data keyed pr¡or to update. Prov¡de an
approved verification process for a Vehicle ldentif¡cation Number prior to updating an added
vehicle.

b. Vehicle Weight Screen

The screen shall allow entry of data from registrant. The system shall add total vehicles
reg¡stered for each weight group and display the total on the Vehicles ¡n We¡ght Profile inquiry
screen, The system shall maintain a maximum weight ¡imit ed¡t for each jurisdict¡on.

c. Jur¡sdiction Distance Screen

Data prov¡ded by the registrant shall be entered into this screen. The screen shall include a
column identifying each jurisdiction for entry of distances, An ind¡cator shall be used to determine
whether the distance entered is actual or estimated. The system shall determine if the estimated
d¡stance is a first or second year est¡mate. The system shall calculate total fleet d¡stance entered
and the total d¡stance shall appear on the screen. After the d¡stance is entered, an ed¡t shall be in
place to notify the user that distance totals calculated by the system do not match distance user
entered and the system sha¡l disallow further processing. An edit shall be in place to ensure
contiguous jur¡sdictions and to disallow further processing.

d. License plate inventory and issuance

The license plate ¡nventory will be ma¡nta¡ned by State users based on access levels. The system
shall provide a four digit field for each plate cìass allowing the State to enter a minimum level, a
message shall appear on the screen during credential process to alert the user of the low
inventory. System shall assign a license plate in numer¡c sequential order based on the combined
gross vehicle weight. Tennessee has 11 weight classes. License plate ¡nventories shall be
ava¡lable at mult¡ple state and carr¡er locations. There wiìl be an additional charge to set up
inventories at carrier locat¡ons.
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e. Decal issuance and inventories

The decal inventor¡es w¡ll be maintained by the user based on access level. The system shall
provide a four digit field for each plate class allowing the State to enter a min¡mum level, a
message shall appear on the screen during credential process to alert the user of the low
¡nventory. Decal inventories shall be available at multiple state and carrier locations. There will be
an add¡t¡onal charge to set up ¡nventories at carr¡er locat¡ons.

f. System shall calculate fees at the account, fleet, vehicle and supplement level for each member
IRP jur¡sdiction ¡n accordance with the lnternat¡onal Reg¡strat¡on PIan. Fees shall be calculated
for the or¡ginal reg¡stration supplement, the renewal supplement and for additional
supplements. The fees shall provide breakdowns of Tennessee's taxes and fees associated
w¡th commercial vehicle reg¡strat¡on. Modif¡cation of data keyed must be available. This process
will calculate and pr¡nt the bill immed¡ately by pressing a key. The bill shall print on one-page,
front and back 8 112" x 1 1" white bond paper. Scan l¡ne must be pr¡nted on bill according to
State defined lockbox file layout (See Attachment 5)

Data to pr¡nt on bill.

Front of bill:

1. State of Tennessee seal
2. Heading: Tennessee Department of Revenue
3. Registrant account name ând address
4. Account No.
5. Date: - b¡ll printed
6, TIN
7. Fleet No.
8. License Month
L Reg¡stration Year
10. Supplement No.
1 1. Cab Card fee
12. Tax Class 10513 registration fee
13. Tax Class 10514 reg¡stration fee
14. Lessee-Reg fee - 92.00 fee for a lessee fee
15. Local Sales Tax
16. State Sales Tax
17. Safety fee - $1.75 fee for each plate issued w¡thin a supplement
18. Title fee
19. T & R computer system
20. Transaction fee
21. Trade-in allowance
22. Tennessee registrat¡on fee
23. Jurisdiction fee total
24. Total Amount Due
25. Repl Plate Fee

Bottom port¡on of bill:

1. Registrant name and address
2. Return address
3. Date
4. Notice No.
5. Account No.
6, Amount Owed
7. Space for amount of payment
8, For Office Use only field
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9. Note regarding payment
10. Scan line
1 1. STARS code

Back of b¡ll:

12, Every jur¡sdiction
13. Jur¡sd¡ction percentage
'l4.Jurisdict¡on fee
1 S.Total for jur¡sdictions
16. Total of power units processed for existing supplement

g. Allow credit from a deleted vehicle supplement to be applied to an added vehicle as long as the
deleted vehicle occurs in the same account, fleet, and supplement dur¡ng the current
registrat¡on yeâr

h. Allow credit for a county issued intrastate license plate to a commercial apportioned
reg¡stration based on the remaining months ¡n the registrat¡on year.

i. Provide ability to balance and disburse funds to IRP jurisdictions and report Tennessee fees
and taxes monthly. ïhe system must produce a detailed recap of information, as well as â
summary. The recap shall indicate the total fees due to each jurisd¡ction and a breakdown of
fees for jurisdictions with t¡ered fee structures as specifled in the lRP,

j. Provide a refund process for registration fees based on the number of months remain¡ng in the
reg¡stration year in the event of an overpaymenl, broken lease, erroneous reg¡stration,.
dupl¡cate reg¡stration or as the result of an audit. Audit results are not currently accounted for
w¡thin the refund process. This new requirement will not be b¡lled to the State assuming there ¡s
less than 40 hours of development required to add the funct¡on. Anything over 40 hours will be
billed to the State at the hourly rate ¡ndicated in Section C.3.

k. Generate a registratìon document ident¡f¡ed as a Cab Card. The system shall pr¡nt one (1) cab
card. The cab card shall be compliânt w¡th the PRISM Câb Card Bar Code Spec¡fications
Version 3,4.1 dated October. 2008. (See Attachment 3) The cab card is printed on I 1/2" x 11"
bond paper with the Tennessee state seal ¡n the background. System w¡ll allow cab card to
print at carr¡er location for all supplements/fleets.

l. Generate an lnventory Pick List. The inventory list ind¡cates the exact credentials assigned to
each vehicle. The system shall pr¡nt two (2) copies of the lnventory Pick List on 8 112" x 11"
white bond paper and shall print immediately following the lnternational Registration Plan Cab
Card w¡th no act¡on required by the user. Cab card printing capabilities shall be ava¡lable at
multiple State and carrier locations. Carriers are not currently able to print cab cards at their
own Iocations - there would be an additional cost for providing this functionality. System will
allow inventory pick l¡st to print at carr¡er location for all supplements/fleets.

m. System shall provide the option to allow the user to ¡ssue a temporary author¡zation perm¡t. A
temporary author¡zat¡on permìt may be issued for a specific vehicle upon user request, The
purpose of the temporary authorization permit is to allow ¡mmed¡ate operation of the veh¡cle
awaiting receipt of credentials. The system shall assign a system generated number for each
temporary authorizatìon permit and maintain an inventory of issued temporary permits, The
system shall calculate forward 45 days from the date the supplement was keyed and that date
shall be printed on the temporary author¡zation perm¡t. There shall be an override to increase
or decrease the number of days based on user access level. All data prìnted on the temporary
authorization permit shall be IRP compliant, The temporary authorization permit shall be
printed on I 112 x11" bond paper w¡th a Tennessee state seal letterhead, The temporary
author¡zation permit shall be compliant with the PRISM Bar Code Specificat¡ons and the bar
code shall print on the temporary perm¡t, System w¡ll allow temporary permits to pr¡nt at carrier
locat¡on for all supplements/fleets except temporary permits for renewal transaction.
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n. lnqu¡ry capability shall be available for v¡ew¡ng w¡thout updating by the fo owing categories:

'1. Registrant name
2. Doing business as name
3. United States Department of Transportation number
4. Registrant's location zip code
5. Federal Employee ldent¡f¡cation Number or Social Secur¡ty Number
6. Vehicle ¡dentif¡cation Number
7. License plate number
L Decal number
9. Vehicle unit number when account number and registration year is prov¡ded.
10. Listings of all vehicles in a fleet when account number and registrat¡on year prov¡ded.
11, Listing of all vehicles in a specific supplement for a spec¡fic reg¡strat¡on year,

o. Provide system menu to enter, inquire, track and print payments received from member lRp
jurisdictions.

p. Provide processes for participation in the IRP Clearinghouse, a system for electronically
shar¡ng IRP recap and transm¡tta¡ documentation and for the netting of audits through the
electron¡c exchange of fees between IRP jur¡sd¡ctions. The nett¡ng port¡on will allow for a
single monthly electronic exchange of funds between the Clear¡nghouse and each member
jur¡sd¡ction.

q. The system shall create a liability to the account as the result of an initial or supplemental
application resulting in fees being due. This l¡ability shall also create a h¡story record. Upon
rece¡pt of a payment, the ¡¡ability and the history of all supplements processed shall be
compared to determ¡ne if there is available credit. Available credit shall be applled to previous
unpaid supplement. Remaining credits shall be brought forward and indicated on the account
screen for the next supplement processed within the current registration year.

r. The system shall provide for a field or page on the account screen to allow user to make
comments regarding account.

s. Generate the following ¡.eports upon request:
1, Registrant listing by name
2. Reg¡strant listing by zip code
3. Number of active accounts to be renewed on a monthly basis
4. Totâl fleet m¡les for every registrant for estimated distance chart
5. License Plate lnventory shall include the follow¡ng informat¡on:

a. Beginning - Ending lnventory for all 11 weight classes.
b. Next available l¡cense plate for all weight classes.
c. All assigned license plates by date range for all we¡ght classes.
d. All ass¡gned decals by date range.
e. Next available decal.

6. DisbursèmenyTransm¡ttal and Recap reports.
7. Accounts Receivable - all outstand¡ng invoices not paid.
8. Daily activity by user lD.
L Active status as specified in the lRP.
10. Temporary Author¡zat¡on Permits issued based on date range
1 1. Refund Letter
12. Refund report. The report includes the following information:

a. Reg¡strant name
b. Refund Amount
c. Account Number
d. Refund Number
e. Document Locat¡on Number assigned to each payment.
f, Payment date
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13. Lockbox report listing - any changes to the existìng report w¡ll be estimated for time
and cost.

14. Decal lnventory as currently berng provided
15. Annually generate Estimated D¡stance Charts for Tennessee
16. Electronic filer report

lnternational Fuel Tax Agreement - (IFTA) is responsible for administering the fuel tax
registration ând reporting of the "lnternational Fuel Tax Agreement".

Business Processes and System functionality must support:

a. IFTA/Renewal application
Generate a f¡le for printing an IFTA applicat¡on. The same appl¡cation is used for the initial and
the renewal application on an annual basis. The pre-pr¡nted init¡al registration appl¡cat¡on w¡ll
be prov¡ded to the licensee for complet¡on. The renewal applicat¡on shall pr¡nt w¡th current
¡nformation from the account printed on the applicat¡on, The renewal applìcation shall print
during October of each year upon request. The application shall print on 8 1/2" x 11" white
bond paper with a Tennessee state seal, lnformatron received from the licensee shall be
entered ¡nto the system by the user. Upon completion of enter¡ng the appl¡cat¡on data, the
system shall print an IFTA lrcense.

b. IFTA license
The IFTA license shall print on I 1/2" x '11" white bond paper. There would be an add¡tional
charge for the IFTA system to pr¡nt the license w¡th the Tennessee state seal. The system
shall maintain the total number of IFTA licenses pr¡nted and shall be available upon request.

c. Decal inventory
System shall assign a six (6) digit numer¡c sequential decal number for every veh¡cle ¡n the
fleet based on data entered from the ¡nitial or the renewal application. The decal inventory
shall be maintained by the user based on access level. A message shall appear on the screen
dur¡ng credent¡al process to alert the user of low inventory. A report shall print for the users
indicating the following:

1. Account number
2. The beginn¡ng and ending decal numbe(s) ass¡gned to the account.

d. Quarterly Tax Returns Quarterly tax returns shall be pr¡nted for each act¡ve account in
accordance w¡th the IFTA. L¡censees that are established electronic filers or third party service
providers have the option to file electronically or receive a paper tax return. The system shall
mainta¡n a record that the return should have been filed. ln the event a tax return is not filed,
the system will automatically generate a failure to file notice.
Quarterly tax returns must include a scan llne in accordance with the State's lockbox system
specifications for daily payment processing. (See Attachment 5)

e, Data entry of quarterly tax return:
Screens shall be provided to enter all data from tax returns as specified with the IFTA. Edits
shall be in place to ensure data is entered in required fields.

f. lnquiry capabilities shall be available for viewing without updating in the following categories.
1, Registrant name
2. Doing Bus¡ness Name
3. Federal Employee ldent¡ficat¡on Number or Social Security Number
4. United States Department of Transportation Number
5. Registrant location zip code
6. Account tax activity history
7. Payment actívity
8. Refund activity
9. Account and b¡lling activ¡ty summary
10. Decal ¡nventory
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1 1. Account number

g. Provide the ab¡l¡ty to balance and d¡sburse funds to lnternational Fuel Tax Agreement
jur¡sdictions and report Tennessee fees and taxes monthly. The system shall produce a
detailed recap of informat¡on, as well as a summary of information as specified ¡n the IFTA,

h. Prov¡de processes for part¡c¡pation in the IFTA Clearinghouse, a system for electron¡cally
sharing licensee demographic and transmittal data. The Clearinghouse is also responsible for
providing a mechanism for the exchangê of inter-jurisdictional aud¡t reports. IFTA transmittal
documentation shall account for all funds received from tax returns for member jurisdictìons
and funds rece¡ved as lhe result of audits. The audit funds are netted w¡th the tax return funds
and a single dollar amount is transmitted to the IFTA jur¡sdictions.

i. Refunds - System shall prov¡de the capability to enter data and print a notice for an IFTA
refund. Notice shall prlnt through overn¡ght batch processing. System shall assign a four digit
numeric sequential refund number immediately following the letter M. The numer¡c sequential
number shall begin with M 0001 on July 1 of each year.

j. Prov¡de system menu to enter, inquire and track payments received from member IFTA
jur¡sd¡ctions. System shall have report generat¡on with overnight pr¡nt¡ng capability.

k. Report generation

Generate the following reports upon request.
1. Licensee listing by name
2. L¡censee zip code
3. Total accounts to be renewed
4. lnventory of decals assigned the previous day
5. lncomplete Tax Returns
6. No Act¡v¡ty Returns filed for three (3) or more consecutive quarteÍs
7. Employee Activity Report (Daily and Monthly)
L AssessmenVCredit Letters
9. Failure to f¡le letter- Upon request by user, system will create a file and print a failure to

file letter
10. Revocation letters- system shall automatically pr¡nt revocation letters 30 days after

the failure to f¡le letter
1 1. IFTA Accounts Closed
12. Daily activìty 8y User-lD
13. Act¡v¡ty By Trans Type
14. Correspondence By Type
15. Daily Suspense Action
16. IFTA Accounts Added
17. Payments Received
18. Accounts Receivable Aging
19. Transact¡on Header Summary
20. Account Status Changes
21. Audit Work Papers
22. Transmitted Data Error Report
23. Batch Header Processing
24. Remittance Processing (RP)
25. Unmatched RP Records
26. IFTA Match Error Report
27. Posted Payments
28. E-ma¡l address
29. Active accounts
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4.5 lntrastateAuthority
System shall prov¡de for data entry key¡ng of registrat¡on and renewal data, calculation of fees,
posting payment of fees and assigning and pr¡nting a permit card for-pr¡vate for hire, for hire
motor carr¡ers, wreckers and tow trucks/car haulers that operate only in the State of Tennessee.
The system shall also provide for inquiry capabilit¡es without data updates via both screens and
reports.

Eusiness Processes and System funct¡onality must support.

a. Registration/Supplement/Renewal application
1. The registration year for intrastate authority is January 1 through December 3l of each

year.
2, The same application is used for the initial registration and for a name change. The

prepnnted ¡nitial registrat¡on application will be provided to the ljcensee for completion.
3. The supplemental appl¡cation is used when additional permit cards are requested.
4. The system shall prov¡de for a renewal application on an annual basis, The renewal

application shall print current account informat¡on for each active account. The
renewal appl¡cat¡on shall be mailed mid-September. The renewal applicat¡on shaìl
pr¡nt on I 1/2" x 11" white bond paper with a Tennessee state seal.

5. Payments of fees must accompany all applìcat¡ons. lnformat¡on received from the
licensee shall be entered ¡nto the system by the user. Screens shall provide fields for
enter¡ng current designation of a local agent for service of process, the name of the
effective insurance company, the amount of insurance coverage and the effective date
of the pol¡cy.

b. Calculation of fees
Payments of fees accompany all applications and the system shall calculate fees to allow the
user to verify accuracy of data submitted by the licensee pr¡or to updating. Fee breakdown:

1. Vehicle fee-$8.00
2. A $50.00 one{ime application fee
3. A $25.00 name change fee when appl¡cable

c. Payment Posting/Pr¡nting Receipt
Screens shall be prov¡ded to allow for posting of payments. The screen shall include:

'1. Licensee name
2. L¡censee account number
3. Licensee address
4. Payment receipt number
5. Breakdown of fees collected
6. Total of fees collected
7. Scan line on the renewal application

Upon the posting of each payment, a rece¡pt shall print with ¡nformation identified on the
payment screen Payments received during the month shali be maintained by the system.

d. lnventory
The system shall mainta¡n a block of numbers and assign a numeric sequential number to
pr¡nt on an intrastate perm¡t card. The system shall maintain an inventory of issued permit
numbers.

e. Permit Card
The system shall print a permit for all non-efilers. The permit is printed on an 8 1/2" x 11" white
bond paper w¡th the Tennessee state seal. The following data shall print on the permit;

1. Permit number
2. Exp¡ration date
3. Licensee name
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4.6

4. Account number

f. Provide on-s¡te printing capability for batch jobs to be executed at the State/user spec¡fied
locat¡on. Reports may be v¡ewed or printed. Provide the ab¡lity to generate the following reports
upon request.

1. Registrant listings by name
2. lncomplete applicatÌon processed
3. Active accounts
4. F¡nancial reports
5. Application fee
6, Vehicle Fee
7. Name Change
8, Payment processing receipt number

Enhancements

IRP and IFTA
- The system shall consist of a real-time web service to interface to the State's payment
processor allowing payments to be made by use of credit cards or other acceptable State
electron¡c means. An electron¡c receipt shall be provided to the customer ¡mmediately and notify
both the customer and State users of a completed transaction w¡thin the system. The Contractor
shall become certified (i.e., establish an interface) with the Department of Finance and
Admin¡stration's statewlde merchant services contractor, Link2Gov Corp. lf the Contactor is not
certif¡ed, certification shall be completed within sixty (60) calendar days from the Contract begin
date or as otherwise agreed to in wr¡t¡ng between the Contractor and the State, The Department
of Finance Administration's contract with Link2Gov Corp. ¡s scheduled to term¡nate on May 26,
2015. lf during the term of th¡s Contract the Department of Finance and Admin¡strat¡on's contract
with Link2Gov Corp. ¡s terminated, the Contractor shall become cert¡fied to process electron¡c
commerce transact¡ons w¡th a subsequent different Department of F¡nance Administrat¡on's
merchant services contractor within s¡xty (60) calendar days atter not¡fication by the State of the
change in contractors, or as otherwise agreed to in wr¡t¡ng between the Contractor and the State.
A separate Cost Proposal to include costs related to ¡nterface development and implementat¡on
w¡ll be drafted by the Contractor and presented to the State for their s¡gnature approval. Any
revisions to the interface after implementation ¡ncluding but not limited to upgrades or new
versions will be supported by the Contractor after a new Cost Proposal ¡s drafted by the
Contractor and presented to the State for the¡r written approval.

-The system will have the capabil¡ty to automatically renew the account but not allow user access
to credential processing.

-The system will allow ab¡lity for customers to update preapproved account information on line.
-The system w¡ll email assessment and credit letters to customérs. Note: Please see note above
in regard to email capability on the IFTA,/I ntrastate system.

-The system w¡ll allow customers to amend electronic tax returns.

CONTRACT PERIOD:

This Contract shall be effect¡ve for the per¡od beginning 111112013, and ending on 1013112018.
The Contractor hereby acknowledges and affirms that the State shall have no oblìgat¡on for
services rendered by the Contractor which were not performed with¡n this specified contract
per¡od.

PAYMENT TERMS AND CONDITIONS:

Maximum Liabilitv. ln no event shall the max¡mum l¡abil¡ty of the State under thls Contract
exceed two million, seven hundred seventy nine thousand, and sixty-five dollars (92,779,065.00).

B.

c.

c.1
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c.2.

The payment rates ¡n Section C.3 shall const¡tute the entire compensation due the Contractor for
all service and Contractor obligations hereunder regardless of the diff¡culty, mater¡als or
equipment required. The payment rates include, but are not lim¡ted to, all applicable taxes, fees,
overheads, and all other direct and indirect costs incurred or to be ¡ncurred by the Contractor.

The Contractor ¡s not entitled to be paid the maximum l¡ab¡l¡ty for any period under the Contract or
any extensions of the Contract for work not requested by the State. The max¡mum liabil¡ty
represents available funds for payment to the Contractor and does not guarantee payment of any
such funds to the Contractor under th¡s Contract unless the State requests work and the
Contractor performs.said work. ln wh¡ch case, the Contractor shall be paid in accordance with
the payment rates detailed ¡n Sect¡on C.3. The State is under no obligation to request work from
the Contractor in any specific dollar amounts or to request any work at all from the Contractor
during any period of this Contract.

Compensat¡on F¡rm. The payment rates and the max¡mum l¡ab¡lity of the State under this
Contract are fi[m for the durat¡on of the Contract and afe not subject to escalation for any reason
unless amended.

Pavment Methodoloov. The Contractor shall be compensated based on the payment rates herein
for units of service authorízed by the State in a total amount not to exceed the Contract Max¡mum
Liability established in Section C.1 .

a. The Contractor's compensat¡on shall be contingent upon the satisfactory complet¡on of
un¡ts, milestones, or increments of service def¡ned in Section A.

b. The Contractor shall be compensated for said units, milestones, or increments of
service based upon the follow,ng payment rates:

c. The Contractor shall not be compensated for travel t¡me to the pr¡mary location of
service prov¡sion.

Travel Compensat¡on. The Contractor shall not be compensated or reimbursed for travel, meals,
or Iodging.

c3

Serv¡ce Descript¡on Amount
(per compensable increment)

lnternational Reg¡stration Plan (lRP) System incorporating
PRISM and IRP Clear¡nghouse

Year 1 - $317,479.00
Year2-$317,479.00
Year 3 - $317,479.00
Year 4 - $317,479.00
Year 5 - 9317,479.00

lnternational Fuel Tax Agreement (IFTA) Registrat¡on, Access,
and Tax Return Process¡ng System incorporating the IFTA
Clear¡nghouse, and lntrastate

Year 1 - $222,546.00
Year 2 - $222,546.00
Yeal 3 - 9222,546.00
Yeat 4 - 9222,546.00
Year 5 - $222,546.00

Network L¡ne $ 10,029.00 annually

Systems Modifications $96.00/hr for a maximum l¡ab¡lity of
$28,800

Total $2,779,065.00

c.4
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C 5. lnvoice Reouirements. The Contractor shall ¡nvoice the State only for completed increments of
service and for the amount stipulated in sect¡on C.3, above, and present said ¡nvoices no more
often than monthly, with all necessary supporting documentation, to:

State Agency Bill¡ng Address:

Sheila Rowen
Tennessee Department of Revenue
Ass¡stant Director Vehicle Services Div¡sion
44 Vantage Way Suite 160
Nashv¡tte TN g7 243-8050

a. Eâch ¡nvo¡ce shall clearly and accurately detail all of the following requìred information
(calculations must be extended and totaled correcfly).

(1) lnvoice Number (assìgned by the Contractor)
(2) lnvoice Date
(3) Contract Number (assigned by the State)
(4) Customer Account Name: Tennessee Department of Revenue
(5) Customer Account Number (assigned by the Contractor to the above-referenced

Customer)
(6) Contractor Name
(7) Contractor Tennessee Ed¡son Reg¡strat¡on lD Number Referenced in Preamble of th¡s

Contract
(8) Contractor Contact for lnvo¡ce Quest¡ons (name, phone, and/or fax)
(9) Contractor Remittance Address
(10) DescrÌpt¡on of Delivered Serv¡ce
('l 1) Complete ltemizat¡on of Charges, which shatl detail the follow¡ng:

i. Serv¡ce or Milestone Description (¡ncluding name & title as appl¡cable) of eachi service invoiced
ii. Number of Completed Units, lncrements, Hours, or Days as applicable, of

each service invoiced
iii. Applicable Payment Rate (as stipulated in Section C.3.) of each service

invoiced
iv. Amount Due by Servlce
v. Total Amount Due for the invoice period

b. The Contractor understands and agrees that an invoice under this Contract shall:

(1) lnclude only charges for service descr¡bed in Contract Section A and in accordance
with payment terms and conditions set forth in Contract Sect¡on C;

(2) Only be submitted for completed service and shall not ¡nclude any charge for future
work;

(3) Not include sales tax or shipp¡ng charges; and
(4) ln¡tiate the timeframe for payment (and any discounts) only when the State is in

receipt of the invo¡ce and the ¡nvoice meets the minimum requ¡rements of this sect¡on
c,5.

C.6. Pavment of lnvoice. A payment by the State shall not prejudice the State's r¡ghttoobjectto or
question âny payment, ¡nvoice, or matter in relation thereto, A payment by the State shall not be
construed as acceptance of any part of the work or service prov¡ded or as approval of any
amount ¡nvoiced.

C.7. lnvoice Reductions. The Contractor's invo¡ce shall be subject to reduction for amounts ¡ncluded
in any ¡nvo¡ce or payment theretofore made wh¡ch are determined by the State, on the basis of
audits conducted in accordance with the terms of this Contract, not to constitute proper
remuneration for compensable services,
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C.8. Deductions. The State reserves the r¡ght to deduct from amounts, which are or shall become due
and payable to the Contractor under thls or any contract between the Contractor and the State of
Tennessee any amounts, whjch are or shall become due and payable to the State of Tennessee
by the Contractor.

C,9. Prerequislte Documentat¡on. The Contractor shâll not¡nvoicethe State underthis Contract until
the State has received the following documentation properly completed.

a. The Confactor shall complete, sign, and present to the State an "Authorization Agreement for
Automatic Deposit (ACH Credrts) Form" provided by the State. By doing so, the Contractor
acknowledges and agrees that, once said form is received by the State, all payments to the
Contractor, under th¡s or any other contract lhe Contractor has with the State of Tennessee
shall be made by Automated Clearing House (ACH).

b. The Contractor sha¡l complete, s¡gn, and present to the State a "Subst¡tute W-9 Form" provided
by the State. The taxpayer ident¡ficat¡on number detailed by sa¡d form must agree with the
Contractor's Federal Employer ldentjf¡cation Number or Tennessee Edison Registrat¡on lD
referenced in this Contract.

D, STANDARD TERMS AND CONDITIONS:

D.1. Reou¡red Approvals. The State is not bound by this Contract unt¡l it ¡s signed by the contract
parties and approved by appropr¡ate otficials in accordance with applicable Tennessee laws and
regulations (depending upon the specifics of th¡s contrâct, said officials may include, but are not
l¡mited to, the Commissioner of Finance and Admin¡strat¡on, the Commissioner of Human
Resources, and the Comptroller of the Treasury).

D.2. Modification and Amendment. This Contract may be modified only by a wr¡tten amendment
signed by all part¡es hereto and approved by both the off¡cials who approved the base contract
and, depending upon the specif¡cs of the contract as amended, any addit¡onal officials required by
Tennessee laws and regulations (said officials may include, but are not lim¡ted to, the
Comm¡ssioner of Finance and Administration, the Comm¡ssioner of Human Resources, and the
Comptroller of the Treasury).

D,3. Termination for Convenience. The State may tei'm¡nate this Contract w¡thout cause for any
reason. Said terminat¡on shall not be deemed a breach of contract by the State. The State shall
give the Contractor at least thirty (30) days written notice before the effective termination date.
The Contractor shall be entitled to compensat¡on for sat¡sfactory, authorized service completed as
of the term¡nat¡on date, but in no event shall the State be l¡able to the Contractor for
compensation for any service wh¡ch has not been rendered. Upon such terminatìon, the
Contractor shall have no r¡ght to any actual general, special, ¡ncidental, consequential, or any
other damages whatsoever of any description or amount.

D.4. Termination for Cause. lf the Contractor fails to properly perform its obligat¡ons under this
Contract in a t¡mely or proper manner, or if the Contractor violates any terms of this Contract, the
State shall have the right to immediately terminate the Contract and withhold payments in excess
of fâir compensation for completed services. Notw¡thstanding the above, the Contractor shall not
be relieved of liability to the State for damages sustained by virtue of any breach of th¡s Contract
by the Contractor.

D,5. Subcontractinq. The Contractor shall not ass¡gn this Conkact or enter into a subcontract forany
of the services performed under this Contract w¡thout obta¡ning the pr¡or written approval of the
State. lf such subcontracts are approved by the State, each shall contain, at a minimum, sect¡ons
of this Contract below pertaining to "Conflicts of lnterest," "Nondiscrimination," and "Records" (as
ident¡fied by the section headings). Notwithstanding any use of approved subcontractors, the
Contractor shall be the pr¡me contractor and shall be responsible for all work performed.
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D.6. Conflicts of lnterest. The Contractor warrants that no partofthetotal Contract Amount shall be
pa¡d d¡rect¡y or indirectly to an employee or official of the State of Tennessee as wages,
compensat¡on, or gifts in exchange for acting as an off¡cer, agent, employee, subcontractor, or
consultant to the Contractor ¡n connection with any work contemplated or performed relative to
this Contract,
The Contractor acknowledges, understands, and agrees that th¡s Contract shall be null and void if
the Contractor is, or w¡th¡n the past six months has been, an employee of the State of Tennessee
or if the Contractor ¡s an entity ¡n which a controlling interest is held by an individual who is, or
w¡thin the past six months has been, an employee of the State of Tennessee.

D.7. Nondiscr¡mination. The Contractor hereby agrees, warrants, and assures that no person shall be
excluded from part¡cipation in, be denied benefits of, or be otherwise subjected to d¡scrimìnat¡on
in the performance of this Contract or ¡n the employment pract¡ces of the Contractor on the
grounds of handicap or disability, ager race, color, rel¡gion, sex, national or¡g¡n, or any other
classification protected by Federal, Tennessee State const¡tutional, or statutory law. The
Contractor shall, upon request, show proof of such nondiscr¡minat¡on and shall post in
conspicuous places, available to a¡l employees and applicants, notices of nondiscr¡mination.

D.8. Prohib¡tion of llleoal lmmiorants. The requirements of Tennessee Code Annotated, Section 12-4'
124, et seq., addrêss¡ng the use of illegal ¡mmigrants ln the performance ofany Contract to
supply goods or services to the state of Tennessee, shall be a material provision of this Contract,
a breach of which shall be grounds for monetary and other penalties, up to and ¡ncluding
termination of th¡s Contract.

a. The Contractor hereby attests, cert¡fies, warrants, and assures that the Contractor shall not
knowingly utilize the servìces of an illegal immigrant in the performance of this Contract and
shall not knowingly utilize the services of any subcontractor who will utilize the services of an
illegal immigrant in the performance of this Contract. The Contractor shall reaffirm this
attestation, in wr¡t¡ng, by submitting to the State a completed and signed copy of the document
at Attachment Seven, hereto, sem¡-annually during the period of this Contract. Such
attestations shal¡ be maintained by the Contractor and made available to state officials upon
request.

b. Prior to the use of any subcontractor in the performance of this Contract, and sem¡-annually
thereafter, during the period of th¡s Contract, the Contractor shall obtain and retain a current,
wr¡tten attestation that the subcontractor shall not knowingly utilize the services of an illegal
imm¡grant to perform work relative to thjs Contract and shall not know¡ngly utilize the services
of any subcontractor who will utilize the services of an ¡ìlegal immigrant to perform work
relative to th¡s Contract. Attestations obta¡ned from such subcontractors shall be ma¡nta¡ned
by the Contractor and made avaÍlable to state officials upon request.

c. The Contractor shall maintain records for all personnel used in the performance of th¡s
Contract. Sa¡d records shall be subject to review and random inspection at any reasonable
t¡me upon reasonable notice by the State.

d. The Contractor understands and agrees that failure to comply with this section wilì be subject
to the sanctions of Tennessee Code Annotated, Section 12-4-124, et seq. for acts or
omissions occurring after its effective date. This law requires the Comm¡ssioner of Finance
and Administration to prohib¡t a contractor from contract¡ng w¡th, or subm¡tting an offer,
proposal, or b¡d to contract with the State of Tennessee to supply goods or services for a
period of one year after a contractor ¡s discovered to have know¡ngly used the services of
illegal ¡mmigrants during the performance of this Contract,

e. For purposes of this Contract, "illegal immigrant" shall be defined as any person who ¡s not
either a Un¡ted States c¡t¡zen, a LaMul Permanent Resident, or a person whose physical
presence ¡n the United States is authorized or allowed by the federal Department of Homeland
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Security and who, under federal imm¡gration laws and/or regulat¡ons, ¡s author¡zed to be
employed in the U.S. or is otherwise author¡zed to provlde serv¡ces under the Contract.

D.9. Records, The Contractor shall mainta¡n documentat¡on forall charges underth¡s Contract. ïhe
books, records, and documents ofthe Contractor, insofar as they relate to work performed or
money received under this Contract, shall be maìntained for a period of three (3) full years from
the date of the f¡nal payment and shall be subject to audit at any reasonable time and upon
reasonable notice by the State, the Comptroller of the Treasury, or their duly appointed
representatives. The f¡nanc¡al statements shall be prepared in accordance with generally
accepted accounting pr¡nciples.

D.10, Prevailinq Waqe Rates. AII contÍacts for construction, erection, or demolit¡on or to install goods
or mateflals that involve the expenditure ofany funds der¡ved from the Stâte require compliance
with the prevailing wage laws as provided in Tennessee Code Annotated, Section 12-4-401, et
seq.

D.11. Monitorino. The Contractois activities conducted and records maintained pursuant to this
Contract shall be subject to monitoring and evaluation by the State, the Comptroller of the
Treasury, or the¡r duly appointed representatives,

D.12. Proqress Reþorts. The Contractor shall submit brief, periodic, progress reports to the State as
requested.

D.,l3. Strict Performance. Failure by any party to this Contract to insist in any one or more cases upon
the strict performance of any of the terms, covenants, condit¡ons, or prov¡s¡ons of th¡s Contract
shall not be construed as a waìver or relinqu¡shment of any such term, covenant, cond¡tion, or
prov¡s¡on. No term or condition of th¡s Contract shall be held to be wa¡ved, mod¡fied, or deleted
except by a wr¡tten amendment signed by the parties hereto,

D.14. lndeoendent Contractor. The part¡es hereto, in the performance of this Contract, shaìl not act as
employees, partners, joint venturers, or associates of one another. lt is expressly acknowledged
by the parties hereto that such part¡es are ¡ndependent contracting entities and that nothing in thls
Contract shall be construed to create an employer/employee relationship or to allow either to
exercise control or direction over the manner or method by which the other transacts ¡ts business
affairs or provides its usual services. The employees or agents of one party shall not. be deemed
or construed to be the employees or agents of the otheÍ party for any purpose whatsoever.
The Contractor, being an independent contractor and not an employee of the State, agrees to
carry adequate publ¡c liability and other appropr¡ate forms of insurance, including adequate public
liability and other appropriate forms of insurance on the Contractor's employees, and to pay all
applicable taxes incident to this Contract.

D.15. State Liabil¡tv. The State shall have no liability except as specif¡cally provided ¡n this Contract.

D.16, Force Majeure. The obligations of the part¡es to this Contract are subject to preveiìt¡on by causes
beyond the part¡es' control that could not be avoided by the exerc¡se of due care including, but
not limited to, natural disasters, riots, wars, ep¡demics, or any other sÌmilar cause.

D.17. State and Federal Compliance. The Contractor shall comply w¡th all applicable State and Federal
laws and regulat¡ons ¡n the performance of this Contract.

D.18, Governinq Law, Th¡s Contract shall be governed by and construed in accordance with the laws
of the State of Tennessee. The Contractor agrees that ¡t will be subject to the exclusive
jur¡sdiction of the courts of the State of Tennessee ¡n actions that may ar¡se under this Contract.
The Contractor acknowledges and agrees that any rights or claims against the State of
Tennessee or its employees hereunder, and any remedies arising therefrom, shall be subject to
and lim¡ted to those r¡ghts and remedies, if any, ava¡lable under Tennessee Code Annotated,
Sections 9-8-101 through 9-8-407.
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D.19. Completeness. This Contract is complete ând contains the entire understand¡ng between the
part¡es relat¡ng to the subject matter conta¡ned herein, including all the terms and cond¡tìons of
the parties' agreement. This Contract supersedes any and all pr¡or understandings,
representat¡ons, negotiat¡ons, and agreements between the parties relating hereto, whether
written or oral.

D.20. Severab¡l¡tv. lf anytermsand cond¡t¡ons of this Contract are held to be invalid or unenforceable
as a matter of law, the other terms and conditions hereof shall not be affected thereby and shall
remain in full force and effect. To this end, the terms and cond¡tions of this Conkact are declared
severable.

D,21. Headinqs, Section head¡ngsofthis Contract are for reference purposes only and shall notbe
construed as part of thts Contract.

E. SPECIAL TERMS AND CONDITIONS:

E.1 . Conflict¡no Terms and Conditions. Should any of these special terms and cond¡tions conflict with
any other terms and conditions of this Contract, these special terms and conditions shall control.

8.2. Commun¡cations and Contacts. All instructions, notices, consents, demands, or other
communications required or contemplated by this Contract shall be in wr¡ting and shall be made
by certif¡ed, first class mail, return receipt requested and postage prepaid, by overnight courier
service with an asset tracking system, or by EMAIL or facsimile transmission with recipient
confirmatìon. Any such communications, regardless pf method of transmission, shall be
addressed to the respect¡ve party at the appropriate mailing address, facsimlle number, or EMAIL
address as set forih below or to that of such other party or address, as may be hereafter specified
by written notice.

The State:

Sheila Rowen, Assistant Director Vehicle Services D¡vision
Tennessee Department of Revenue, Veh¡cle Services Division
44 Vantage Way, Suite '160

Nashv¡lle TN 37243
Sheila. Rowen@tn.gov
Telephone # (615) 253-4655
FAX # (615) 2534258

The Contractor:

Jason S. Stein
Xerox State & Solutions, lnc.
101 North 1stAve., Suite 2250
Phoenix AZ 85003
Jason.Stein@xerox.com
Telephone # (602) 412-2070
F¡x# (602) 261-7991

All ¡nstructions, notices, consents, demands, orother commun¡cations shall be considered effectively
given upon receipt or recipient confirmation as may be required.

E.3. Subiect to Funds Ava¡labilitv. The Confact ¡s subject to the appropriation and avajlab¡lity of State
and/or Federal funds. ln the event that the funds are not appropr¡ated or are otherwise
unava¡lablei the State reserves the right to terminate the Contract upon written notice to the
Contractor. Said termination shall not be deemed a breach of Contract by the State, Upon
receipt of the written notice, the Contractor shall cease all work associated with the Contract.
Should such an event occur, the Contractor shall be entitled to compensation for all sat¡sfactory
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8.4

and authorized services completed as ofthe terminat¡on date, Upon such term¡nation, the
Contractor shall have no r¡ght to recover from the State any actual, general, special, incidental,
consequential, or any other damages whâtsoever of any descr¡ption or amount.

Tennessee Consolidated Ret¡rement Svstem. The Contractor acknowledges and understands
that, subject to statutory exceptions contained in Tennessee Code Annotated, Section 8-36-801,
et. seq., the law governing the Tennessee Consol¡dated Retirement System (TCRS), provides
that if a retired member of TCRS, or of any superseded system adm¡nistered by TCRS, or of any
local retirement fund establ¡shed pursuant to Tennessee Code Annotated, Title I, Chapter 35,
Part 3 accepts state employment, the membeis retirement allowance is suspended during the
period of the employment. Accordingly and notwithstanding any provision of th¡s Contract to the
contrary, the Contractor agrees that ìf it is later determined that the true nature of the working
relationship between the Contractor and the State under this Contract is that of
"employee/employer" and not that of an independent contractor, the Contractor, ¡f a retired
member of TCRS, may be required to repay to TCRS the amount of retirement benefits the
Contractor received from TCRS during the period of this Contract.

Tennessee Deoartment of Revenue Reqistration. The Contractor shâll be registered w¡th the
Department of Revenue for the collection of Tennessee sales and use tax. This reg¡stration
requirement is a material requ¡rement of this Contract.

State Ownership of Work Products, The State shall have ownership, right, t¡tle, and interest,
including ownershiþ of copyr¡ght, in all work products, including computer source code, created,
designed, developed, derived, documented, installed, or delivered under this Contract subject to
the next subsection and full and final payment for each "Work Product." The State shall have
royalty-free and unlimited r¡ghts and l¡cense to use, disclose, reproduce, publish, distribute,
mod¡fy, ma¡nta¡n, or create derivative works from, for any purpose whatsoever, all sa¡d Work
Products.

a. To the extent that the Contractor uses any of its pre-exist¡ng, proprietary or
¡ndependently developed tools, materials or information ("Contractor Mater¡als"), the
Contractor shall reta¡n all r¡ght, title and interest in and to such Contractor Mater¡als,
and the State shall acquire no right, title or interest in or to such Contractor Mater¡als
EXCEPT the Contractor grants to the State an unlimited, non-transferable license to
use, copy and distr¡bute ¡nternally, solely for the State's internal purposes, any
Contractor Materials reasonably associated with any Work Product provided under the
Contract.

b. The Contractor shall furnish such information and data as the State may request,
¡ncluding but not limited to computer code, that ¡s appl¡cable, essential, fundamental,
or intrins¡c to any Work Product and Contractor Materials reasonabìy associated with
any Work Product, in accordance w¡th this Contract and applìcable state law.

c, Nothing in this Contract shall prohib¡t the Contracto¡"'s use for its own purposes of the
general knowledge, skills, experience, ideas, concepts, know-how, and techn¡ques
obtained and used during the course of prov¡ding the services requested under this
Contract.

d. Nothjng in the Contract shall prohibit the Contractor from developing for ¡tself, orfor
others, materials which are similar to and/or compet¡tive with those that are produced
under this Contract.

lncorþoration of Add¡tional Documents. Each of the following documents is included as a part of
this Contract by reference. ln the event of a discrepancy or ambìguity regarding the Contractor's
duties, responsibilities, and performance under this Contract, these items shall govern in order of
precedence below. lncluded ¡n th¡s contract by reference are the following documentsÌ

1 ) Attachment #1- SAFER layout
2) Attachment #2- TN Audit DB Software tayout
3) Attachment #3- PRISM-lRP cab card bar code specifications
4) Aftachment #4- CVIEW layout
5) Attachment #5- Lockbox Scan l¡ne Specifications
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6) Attachment #6- TN Approval Gu¡deline for Printed Forms

a. This Contract document with any attachments or exhibits (exclud¡ng the ¡tems ìisted at
subsections b. through e., below);

b. any clarifications of or addenda to the Contractor's proposal seeking this Contracti
c, the State solic¡tation, as may be amended, requesting proposals in competition for this

Contract;
d. any techn¡cal specifications prov¡ded to proposers during the procurement process to

award this Contract;
e. the Contractor's proposal seeking this Contract.

E.8. confidentialitv of Records. Str¡ct standards of confident¡al¡ty of records shall be maintained in
accordance w¡th the law. All mater¡al and information, regardless of form, medium, or method of
communication, provided to the Contractor by the State or acquired by the Contractor on behalf of
the State, whether verbal, written, magnetic tape, cards or otherwise, shall be regarded as
confident¡al information in accordance w¡th the provis¡ons of State law and ethical standards and
shall not be disclosed, and all necessary steps shall be taken by the Contractor to safeguard the
confidentiality of such mater¡al or information in conformatìce w¡th State law and eth¡cal
standards.

The Contractor shall máintain the confident¡ality ofany "Return", "Tax lnformation" or "Tax
Adm¡nistrat¡on lnformation" as defined by Tenn. Code Ann. Sec. ô7-1-1701, generated or
acquired pursuant to this Contract. Such "Return", "Tax lnformation" or Tax Admin¡stration
lnformation" shall be protected as confidential by the Contractor in accordance with the
requ¡rements ofTenn. Code Ann. Sec.67-l-1702 and other applicable laws and regulations. ln
addition to maintaining the confident¡ality of any "Return", "Tax lnformation" or "Tax
Adm¡n¡strat¡on lnformation", the Contractor shall also maintain the confidentiality of other
¡nformat¡on which ¡t acquires from the State, under the Contract, that is marked "Confident¡a1",
and shall not disclose such ¡nformation to any th¡rd party unless spec¡fically authorized to do so in
writing by the Commissioner.

The contractor shall maintain the confidentiality of personal.¡nformat¡on about any person
obta¡ned in connection with a motor vehicle record. Such information shall be protected as
conf¡dential by the Contractor in accordance w¡th the requirements of Tenn. Code Ann. Sec. 55-
25-101, et seq., known as the Tennessee Uniform Motor Veh¡cles Records Disclosure Act, 18
U.S.C. Sec, 2721, el seq., known as the Federal Dr¡vers Privacy Protection Act of 1994, and
other applicable laws, regulations, and procedures for disclosure of confidential informat¡on
issued by the State.

lf the Contractor receives wr¡tten approval from the State to assign th¡s Contract or to enter into a
subcontract for any of the services performed under this contract, the subcontract shall contain
language that binds the subconlractor to the same conf¡dentiality provisions and reskictions to
which the Contractor is bound under this Contract.

The Contractor will be deemed to have sat¡sfied its obl¡gat¡ons under this sect¡on by exerc¡s¡ng
the same level of care to preserve the confidentiality of the State's informat¡on as the Contractor
exerc¡ses to protect ¡ts own conf¡dential information so long as such standard of care does not
violate the applicable prov¡sions of the first or second paragraphs of th¡s section.

The Contractor's obligations under this sect¡on do not apply to rnformation ¡n the public domain;
entering the publ¡c domain but not from a breach by the Contractor of this Contract; previously
possessed by the Contractor w¡thout wr¡tten obligations to the State to protect it; acquired by the
Contractor without written restrictions against disclosure from a third party wh¡ch, to the
Contractor's knowledge, is free to disclose the information independently developed by the
Contractor without the use of the State's information; or, disclosed by the State to others without
restrictions aga¡nst disclosure.

It is expressly understood and agreed that the obl¡gat¡ons set forth in this section shall surv¡ve the
termination of this Contract.
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E.9, Copvriqhts and Patents. The Contractor agrees to indemn¡fy and hold harmless the State of
Tennessee as well as its officers, agents, and employees from and agajnst any and all claims or
suits which may be brought against the State for infringement of any laws regarding patents or
copyrights whjch may ar¡se from the Contractor's performance of this Contract. ln any such
action brought agarnst the State, the Contractor shall satisfy and ¡ndemnify the State for the
amount of any finaljudgment for infringement. The Contractor further agrees it shall be liable for
the reasonable fees of attorneys for the State ¡n the event such service is necessitated to enforce
the terms of th¡s Contract or otheM¡se enforce the obligations of the Contractor to the State. The
State shall give the Contractor written not¡ce of any such claim or suit and full right and
opportunity to conduct the Contractor's own defense thereof.

E.10. Debarment and Suspension, The Contractor certif¡es, to the best of ¡ts knowledge and belief, that
il, its current and future principals, ¡ts current and future subcontractors and their principals:

, a. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excìuded from covered fansactions by any federal or state department or
agency;

b. have not w¡th¡n a three (3) year per¡od preceding this Contract been convicted of, or
had a civil judgment rendered aga¡nst them from commission of fraud, or a cr¡minal
offence in connect¡on w¡th obta¡ning, attempting to obtain, or performing a publ¡c
(federal, state, or local) transact¡on or grant under a publ¡c transaction; violation of
federal or state antitrust statutes or commission of embezzlement, theft, forgery,
bribery, falsification, or destruction of records, mak¡ng false statements, or rece¡v¡ng
stolen propertyi

c. are not presently indicted or otherwise criminally or civilly charged by a government
entity (federal, state, or local) w¡th commission of any of the offenses detailed in
sect¡on b. of this certification; and

d. have not with¡n a three (3) year period preceding this Conhact had one or more public
transact¡ons (federal, state, or local) termìnated for cause or default.

The Contractor shall provide immediate written not¡ce to the State if at any time it learns that
there was an earlier failure to disclose information or that due to changed circumstances, its
pr¡ncipals or the pr¡ncipals of its subcontractors are excluded or disqualified.

8.11. Limitation of Liabilitv. The parties agree that the Contractor's liability under this Contract shall be
l¡m¡ted to an amount equal to two ( 2) t¡mes the Maximum L¡ability amount detailed in Section
C.1. and as may be amended, PROVIDED THAT in no event shall th¡s section limit the liabil¡ty of
the Contractor for intentional torts, criminal acts, or fraudulent conduct.

IN WITNESS WHEREOF,

XEROX STATE AND LOCAL SOLUTIONS:

CONTRACTOR SIGNATI.JRE DATE

PRINTED NAME ANO TITLE OF CONTRACTOR SIGNATORY (above)

DEPARTMENT OF REVENUE:
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RICHARD H. ROBERTS, COMMISSIONER
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ATTACHMENT SEVEN

ATTESTATION RE PERSONNEL USED IN CONTRACT PERFORMANCE

SUBJECT CONTRACT NUMBERì

CONTRACTOR LEGAL ENTITY NAME:

FEÞERAL EMPLOYER IDENTIFICATION NUMBER:
(or Soc¡al Security Number)

The Contractor, identified above, does hereby attest, certify, warrant, and assure
that the Contractor shall not knowingly utilize the services of an illegal immigrant
in the performance of this Contract and shall not knowingly utilize the services of
any subcontractor who will utilize the services of an ilfegal Ímmigrant in the
performance of this Contract.

CONTRACTOR SIGNATURE

NOTICE: Th¡s attestation MUST be signed by an ¡ndividual empowered to contractually bind the Contractor. lf said ¡ndiv¡dual is not
the chief executive or president, this document shall attach evidence showing the individual's authority to contractually bind the
Contractor.

PRINTED NAME AND TITLE OF SIGNATORY

DATE OF ATTESTATION
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xerox åþ'
Xerox State & Local Solutions, lnc.

Software Design, Approval, and Cost Estimate Form

November 20, 2012

'ProjèCtT¡tlê / '.r.':
System ìAffepted:

Tennessee CVIEW Spsc Create
Dàte: ,:

1014r12

GlienUJurisdiction:. Tennessee Authô'r¡zed by: lvlark Hooan

OlientrContâct:,: Sheila Rowen Ass¡gned to: Teresa Brown

PfeParèd'bYi Teresa Brown 'Lo¡i:ñqnibéi; 125614

Dqvel.pp-mériti.
Apprgyàl.byi,,;

Mark Hogan 9t26t12

Vercion Nbr. ''t arfr¡or- ;Ìr'!..r: .i.]:r:l:¡t l ,:Modîfication.:Date Desçip.ti¡rn
1.0 Teresa Brown 09t26t12 lnitial Evaluation - added f¡le layouts

Suftwære tesign $ecticn
TN 125614

Tennessee has requested that Xerox prov¡de the SAFER compliant CVIEW tables for the IRP and IFTA,

Tennessee w¡ll be sending XeIox the SFTP server locat¡on for the del¡very of the f¡les. We have ¡nserted
our current .XML T0019, T0020, T0021 and T0022 f¡le layouts below.

A nightly job w¡ll be scheduled each evening to transfer the CVIEW tables to Tennessee. No real-time
updates are requiÍed at this t¡me.

Xerox w¡ll modify the followlng processes to activate the CVIEW/SAFER tr¡ggers for Tennessee. Updates
in the following arêas will create a tr¡gger that the n¡ghtly CVIEW process will run.

. Carr¡er data screen

. Vehicle data screen

. Veh¡cle prompt screen

. Credent¡al screen

. Delete vehicle process

. Delete Acc/FlVSup process

. Replacement process

Log TN-125614 Soft\¡,¡are Des¡gn, Approval, and Cost Est¡mate Form Page 1 of 6



SAFER TOOI9-1

IFTÀ CÂRRIER_I1) NUI'IBEF
lFTÀ-BÀSE--COUNTRY
IFTÀ BÂSE STATE
IFTA IICENSE NUMBER
lETA,STÀ1US, CODE

I F1À.STÂTUS...DÂTE
I!'TA-TSSUE,DÀTE
IFTA.EXPIRE-DÀTE
]I-TA UPDATE,-DÀTE
PROCESS.IND
LÀS1'UPDÂTE
L¡\ST,USER.ID

SAFERTOOI9 2

VÀRCHÀR2 (12)
NOT NULL VÀRCIIÂR2 (2 )

NOT NULL VÀRCHÀR2 f2)
NOT NULL VARCHAß2 (18)
NOT N0Lt VÀRCHÀR2 (3)
NOT NULL DÀTE

DÀTE
DÀ,I8

NOT NUIL DATE

NOT NULL VARCHÂR2 (1}
NOT NTTLL DÀTE
NOT NULL VARCHÀR2 (20)

Null ? Type

ITTÀ.LICENSE -NUMBER
NÀME-TYPE
NAME
PROCESS IND
LÀS1.UPDÀTE
LÀST USER ID

SAFER TOOI9-3

NOT NULL VÀRCHARz ( 18)
NOT NULL VÀRCHAR2 {2)
NOT NUI,L VÀRCHAR2 (120)
NOT NULL VÀRCHAR2 (1)
NOT NUI,L DÀTE
NOT NUI,L VARCHAR2 (20)

Nu1]? Type

I FTÀ-l,ICENSE-.NOMBEF
ÀDDRESS TYPE
STREET,!INE-,1
STREET LINE-2
PO-BOX
CITY
STÀTE
Z IP-CODE
COUNTY
COLONIÀ
PROCESS_IND
LÀST-UPDÀTE
LÀST_USER_TD

SAFER TOO2O 1

NOT NULI, VÂRCHAR2 (18)
NOT NULL VÀRCHÀR2 (2)

vÀRcHAR2 (90)
VARCHÀR2 (90)
VARCHAR2 ( 90)

NOT NUI-L VARCHAR2 (90)
NOT NULL VARCHAR2 (2)
NOT NUI,L VÀRCHAR2 (10)

vÀRcHÀR2 (90)
VÂRCHÀR2 ( 9O )

NOT NULL VÀRCHÀR2 (T)
NOT NULL DÀTE
NOT NULL VÀRCHÀR2 (20)

NUII ? Type

IRP.CÀRR]ER ID.NUMBER
IRP.BÀSE_COUNTRY
IRP_BÀSD_STÀTE
ÌRP,,.ACCOUNT_NI]MBER
IRP-ÀCCOUNT_TYPE
IRP.STATUS-CODE
1RP.-S1ÀTUS..-DÀTE
IRP_UPDÀTE-DÀTE
PROCESS_IND
LAST..UPDÀTE
LÀST USER ]D

SAFER TOO2O 2

VARCHÀR2 (12)
NOT NULL VÀRCHÀR2 (2 )

NOT NULT VÀRC¡]ÀRZ {2)
NOT NULL VÀRCHÀRz ( 32)
NOT NU!! V.qRCIJÀR2 (1)
NOT NUIL VÀRCHÀR2 (3)
NOT NUIL DÀTE
NOT NUIL DATE
NOT NUI,L VÀRCHÀR2 (1)
NOT NULL DÀTE
NOT NULL VÀRCHÀR2 (20)

Null? Type

I RP.CARRI ER-.I D.NUMBER
NAI'18_TYPE
NAME

Loq TN"125614

VÂRCIIAR2 I12)
NOT NULL VÂRCHÀR2 (2)
NOT NUIL VÀRCHAR2 (120)
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PROCESS.INÐ
LÀST....UPDATE
LÀST.USER ID
]RP-ÀCCOUNT NUMBER

SAFER TOO2O-3

NOl NUI,L VÀRCIIAR2 (1)
NOT NULI, DÀTE
NOl' NULL VÀRCìIAR2 (20)
NOT NULL VÀRCHÀR2 (32)

Null ? Type

I RP-.CÀRRI ER ..] D-NUTlBER
ÀDDRESS.TYPE
STREET_LINE_.1
STREET !INE..2
PO_AOX
CITY
STÀTE
ZIP CODE
COUNTY
coLoNlÀ
PROCESS-IND
I,ÀST_UPDÀTE
LAST_USËR_ID
TRP_ÀCCOUNT NUMBER

SAFER TOO2I 1

VÀRCHÀR2 (12)
NOT NULL VARCHÀR2 (2)

vÀRcHÀR2 (90)
VÀRCHÀR2 (90)
vÀRcHAR2 ( 90 i

NOT NULL VÀRCHÀR2 (90)
NOT NULL VÀRCHÀR2 (2)
NOT NULL VÀRCHÀR2 (I.O)

vÀRcr{ÀR2 (90)
vÀRcHÀR2 (90)

NOT NULL VÀRCI]ÀRz (1)
NOT NULL DATE
NOT NULL VÀRCHÀR2 (20)
NOT NULL VÀRCHÀRz (32)

NuÌI? Type

IRP..ACCOUNT_NUMBER
TRP.BÀSE-COUNTRY
IRP_BÂSE.STÀTE
FLEET_NUMBER
Fl-EET-STÀTUS_CODE
ËLE:ET_STÀTUS-DÀTE
ELEET_EXPIRE_DÀTE
FLEET UPDÀTE-.DÀTE
PROCESS.IND
LÀSî.UPDÀTE
I-AST.USER_1D

SAFER TOO2I 2

NOT NUL]. VÀRCHÀR2 (32)
NOT NULL VÀRCHAR2 (2)
NOT NULL VÀRCHAR2 (2)
NOT NUIL VARCHÀR2 (15)
NOT NUI,L VÀRCH?\R2 (3)
NOT NULL DÀTE
NOT NULL DÀTE
NOT NULL DÀTT]
NOT NULL VARCHÀRz (1)
NOT NOI-], DÀTE
NOT NUI,L VARCHAR2 (20)

Null ? Tvpe

IRP ÀCCOUNT_NUMBER
FI,EET*NUMBËR
NÀME_TYPE
NÀÌ4E
PROCESS_IND
LÀST_UPDÀTE
LAST USER ID

NOl NULL VÀRCHÄR2 (32)
NOT NULI VARCHÀR2 (15}
NOT NULL VÀRCHAR2 (2)
NOT NULL VÀRCHAR2 (]20)
NOT NULL VÀRCHÀR2 (1)
NOT NULL DÀTE
NOT NULL VARCHÀR2 (20)

SAFER TOO21 3
Null? l'ype

IRP ÀCCOUNT.-NUMBÐR
I'LEET NUMBER
ÀDÞRESS.TYPE
STREET-.LINE 1
STREEl_¡1NE_2
PO_BOX
CITY

Loq TN-12s614

NOT NULL VÀRCHÀR2 (32)
NOT NULL VÀRCIIAR2 (15)
NOT NUIL VÀRCIIÀR2 (2)

. VARCHÀR2 ( 90)
vÀRc!ÀR2 ( 90)
VÀRCHÀR2 (90)

NOT NULL VÀRCHÀR2 (90}
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STÀTË
ztP_coDE
COUNTY
coLoNlÀ
PROCESS IND
LÀST-UPDÀTE
!ÂsT--usER-rÞ

SAFER TOO22-1

NOT NULL VÀRCHÂR2 (2)
NOT NUIL VÀRCIIÀR2 (10)

VARCIJAR2 ( 9())
vÀRcHÀR: (90)

NOT NUI,L VARC1IAR2 (1)
NOT NULI, DÀTE
NOT NULL VARCHAR2 (20)

NuÌl? Type

VIN
TITLE,.NUMBER
TITLE.JURISDICTION
OWNER- NÀME
MODEI_YEAR
MÀKE
TYPE
MODEL
FUEL
UNLÂDEN_!'iE]GHT
N UMB ER_OF,AX LE S

LI CENSE_PLÀTE--NUMBER
IRP,BÀSE-COUNTRY
IRP....BÀSE.STÀ1Ë
UNTT-.NUMBER
LÀST-UPDÀTE_DÀTE
INTERSTÀTE_TLÀG
IRP STÀTUS.CODE
IRP-ST,qTUS DÀTE
IRP--ÀCCOUNT_NUMBEB
IRP FIEET_NUMBER
REGISTRATION START_DÀTE
RI]G 1 SlRÀTION.EXP] RE_DÀTE
OPERÀTOR-NAME
SÀFElY_CÀRRTER
I RP.CÀRRI ER_I D_NUMBER
IFTA.LICSNSE-NUMBER
GVW

CVW,EXP]RE_DÀTE
PROCESS.IND
!ÀST_UPDÀTE
LAST USER_]D
SENDlNG STÀTE
VERI FICATION..,SOURCE
VERI I-ICÀTION DÀTE

SAFER TOO22 2

NOT NULL VÀRCHAR2 (30)
vÀRcHÀRZ (17)
vÀRcHAR2 (4 )

VARCHÀR2 f55 )
VÀRCHÀR2 (4 )

VÀRCHAR2 (10)
VARCHÀR2 (2)
VÀRCHÀR2 (3)
VÀRCHÀR2 (1)
NUMBER (8)
NUMBER ( 2)

NOT NULL VARCHAR2 (12)
NOT NULL VÀRCHÀR2 (2)
NOT NULL VÀRCHÀR2 (2)

VARCBÀR2 (20 )

NO,¡ NULL DATE
NOT NULL VARCHAR2 (1)
NOl NULL VARCHÀR2 (3)
NOT NULL DÀTE

VÀRCHÀR2 (32)
VARCHÀR2 (15)
DÀTE
DATE
VÂRCHARZ ( 55 )
VARCHAR2 (12)
VARCHÀR2 ( 12 )

VÀRCHÀR2 (18)
NUI"IBER (8)
DÀTE

NOT NULI VÀRCHÀR2 (I)
NOT NU],L DATE
NOT NULL VÀRCHAR2 (20)

VÀRCHÀRz (2 )

VARCHÀR2 (10}
DÀTE

NuIl ? Type

VIN
IRP JURISDICTION
IRP_WEIGHT.CÂRRIED
IRP-!IE T GHT_EXPI RE.DÀÎE
PROCESS IND
LAST,UPDATE
LAST,USER-ID

NOT NUL! VÀRCHÀR2 (30)
NOT NUIL VÀRCHÀR2 (4 )

NOl NULL VARCHÀR2 (8)
NOT NULL DÀTE
NOT NULL VARCHAR2 (1)
NOT NULL DÀTE
NOT NULL VÀRCHÀR2 (20)
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üc¡titíiaeJ tlust B reak{¡cw¡-¡ *i¿lç.:iii¡n

Requ¡rements Def¡nit¡on Client Analysl

Functional Design Cl¡ent Analysl

Detail Design

Systems Analysl

$10f.25

$101 .25

$101.25

ll-oj.39
$ 10'1 .2s

$101.25

$10r.25

-11.91:11

Client Analysl

Cl¡ent Analyst

Sen¡or Technical Specíalist
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-qli:lt'¡;*rc¡ liir:s[ç¡l"l an¿i #o.*t Lìri?;rl;¡te fi¡"r¡:re:vaI $e¿;tie¡n

We have reviewed the spec¡f¡cat¡ons for the above descr¡bed project task and determined that ¡t

successfully descr¡bes the desired modifications or enhancements. We agree to the cost estimate. rlJ

his cost estimate ¡s

valid for only 30 days from the date of this letter. The issue w¡ll be closed if you have not responded
within th¡s t¡me frame.

Payment for all work under this enhancement will be due upon f¡nal cl¡ent acceptance wh¡ch ¡s
determ¡ned by the turnover of software to the client's product¡on env¡ronment. If the production turnover
¡s delayed due to no fault of Xerox, 90% of the enhancement total amount due will be payable
immediately to Xerox. A product¡on turnover w¡ll then be scheduled ât the discretion of Xerox, and the
remaining 10% w¡ll be due once the lurnover has been successfully completed and ver¡fied.

Jur¡sdict¡on S¡gnature:

Date:

/4-¿i/..4. )9ú;.---/'
Xerox S¡gnature:

T¡tle: V¡ce President & Manag¡ng Director Dalei 1112012012
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ATTACHMENT NUMBER 2

TN Suggested Solutions for Data in load and out load from Audit Software
and Mainframe Software

TAB or
Comma-delimitcd (PC) forrnat file

IFTA Audit Download - File Layout

I leader Record

Field # Field Name Tvpe widrh
(mox)

Dec De;cnpliptt

Record Type Char 'H'

2 File ID Char 6 .AUDIFT'

3 File Date Date l0 MM/DD/YYYY (slashes requíred)

4 Batch Number Char 8 YYMMDDIIII

5 Iur Code Char 2 .TN'



Return Summary

Field # Fiel¿I Name Tvpe widrh
(møx)

Dec Descrinlion

Record l ype Char 'R'

2 Transaction
Type

Char

3 Taxpayer ID Char 15

4 Period ID Char 5 QYYYY

5 Date Received Date l0 MM/DD/YYYY (slashes required)

À,|LÌS'l' I{,41'E l/ÁLLili. tt,ltcu ttt¡ originLtÌ
rcturn. inserl dute of audited dutu entry

6 Remit Amt Num 10 2 amount ofpayment enclosed with return

7 Diesel Amt Num l0 2

8 Gas Amt Num 10 2

9 Ethanol Amt Num l0 2

10 Propane Amt Num t0 2

1l Alternate Fuel
Amt

Num 10 2

t2 Subtotal
Amount Due

Num 10 2 subtotal of fuel amounts above

13 Credit
Requested

Num l0 2

l4 Total Balance
Due

Num t0 2

15 Penalties Num 10 2

t6 Amt Due
Overpaid

Num 10 2

t7 Refund Amt Num l0 2 amount to be refunded

t8 Credit
Forward

Num l0 2

t9 Credit type Char I



Return Summarv

20 Audit Interest
Accrual Date

Date 10 MM/DD/YYYY (slashe s required)



Fuel Surnmary

Field # Fi¿ld Name Tvoe width
(mox)

Dec Descrintion

I Record Type Char 'R'

2 'Iransaction

Type
Char .B'

3 Taxpayer ID Char t5

4 Fuel Type Char 'D' (diesel), 'G' (gasoline), 'E' (ethanol),
'P' (propane),'C' (CNG), 'A' (A-55),
'B' (E-8s), 'F' (M-85), 'H' (gasohol),

'L' (LNG) or 'M' (methanol)

5 Period ID Char -5 QYYYY

6 Date Received Date l0 MM/DD/YYYY (slashes required)

7 Total IFTA
Miles

Num 9

I Total Non-
IFTA Miles

Nun 9

9 'l'otal Miles Num l0

IO Total Gallons Num 10

il Fleet MPG Num 5 2

12 Total Amt Due Num I 2



Schedule Detail

Field # Field Nanrc Tvpe llidtlt
(ma-r)

Dec Descriplian

I Record Type Char I 'R'

2 'fransaction

Type
Char I ,C,

1 Taxpayer ID Char t5

4 Fucl Type Char 'D' (diesel), 'G' (gasoline), 'E' (ethanol),
'P' (propane),'C' (CNG), 'A' (A-55),
'B'(E-8s), 'F' (M-85), 'lI' (gasohol),

'L' (LNG) or 'M' (methanol)

5 Pe¡iod II) Char 5 QYYYY

6 Date Received Date l0 MM/DD/YYYY (slashe s required)

7 Travel Jur
Code

Char 2

8 Tax Rate Code Num 4

9 Total IFTA
Miles

Num 9

10 Taxable Miles Num 9

t1 MPG Num 5 2

12 Taxable
Gallons

Num 10

l3 Tax-Paid
Gallons

Num l0

t4 Net Taxable
Gallons

Num 10

15 Tax Rate Num 6 4

t6 Tax Credit
Due

Num l0 2

17 lnterest Due Num 9 2

18 Total Due Num l0 2

5



'Irailer Record

Field # Fiel¡l Nnme Twe Ílidth
(max)

Dec Description

Record Type Char .T'

2 Rtn Summary
Count

Num 10 count of Return Summary records

for lhis Audit Case only

3 Fuel Summary
Count

Num 10 count of Fuel Summary records

.þr this Audit Cose only

4 Schedule
Dctail Corurt

Nurn t0 count of Schedule Detail records

for this Audit Case only



lfo Return.,Filed

ìecord 'fype x(1 R'

ransaction TyDe x(1) E'
I-Iost Identifier x(15) TN' +'CM + FEDID
Host .lur x(2\ TN'
PeriodlD x15 QYYYY

Description x(31) .NO RETURN FOTIND FOR THIS PERIOD

{ecord lype x(1 R' Heade¡ Record

lransaction Tvne x(l D'
Host Jur x(2) TN'

Host FEDID xll I

faxpaver Name x(40)
faxpayer Address I x(40)

laxpayer Address 2 x(40)

axoaver Citv x(30)

Iaxpayer State x(2)

Taxpaver Zio xl9l
faxoaver Countrv x(2)
Iaxpaver Contact x(35)
faxnaver Contact Phone x(14\
laxpayer Fax x(14)

axoaver Email x(60)



IRP Audit Download - File Layout

TAB or Comma-delimited (PC) format file

I'leader Record

Field # Fiekl Name Twe Il/idrh
(max)

Dec Description

Record Type Char l .H'

2 File ID Char 6 .AUDIRP'

3 File Date Date 10 MM/DD/YYYY (slashes required)

4 tsatch Number Char 8 YYMMDDHH

5 Jur Code Char 2 .TN'



Return Summary

Field # Field Name Tvpe Ll/itlth
(møx)

Dec Descripliott

I Iìecord Type Char I 'R'

2 Transaction
True

Char I

3 Account II) Num 6 0

4 Period ID Num 4 Year

5 Date Received Date 10 MMiDD/YYYY (slas he s r e quir e d)

^'lL/57' 
II,LVE I'i1LLiL. tt,lten nt¡ origintrl

rcturn, inserl dote of aurlitetl dala eutr¡,

6 Fleet Number Char 3

7 Name of
Registrant

Char' 30

I Doing
Business as

name

Char 30

9 Bus Address
Line I

Char 35

10 Bus Address
Line 2

Char J5

l1 Business City Char 20

12 Bus Postal
Code

Char 9

13 Name of
Contact

Clrar 30

T4 Contact Phone
Number

Char t4

l5 Renewal
Month

Num 2 0

16 Canier Fleel
Status

Char 3



Retum Summary

t7 Carrier
Renewal Code

Char 2

l8 Reg.
Jurisdiction

Char 2



Fees

Fiel¡I # ITield Nøme Tvpe IVidtlt
htax)

Dec Description

Record Type Char I 'R'

2 T¡ansaction
Type

Char I 'B'

3 Account ID Num 6

4 Registration
Year

Char 6 YYYYMM

5 Fleet Nurnber Char J

6 Supplement
Number

Char 3

7 Registration
Jurisdiction

Char 2

I Tot App Reg
Fees

Num ll 2 99999999v99



Mileage

Field # Field Name Tvpe width
(møx)

Dec Descriplion

Record l ype Char 'R'

2 Transaction
Typ"

Char ,C'

3 Account ID Num 6

4 Iìegistration
Year

Num 4

5 lìleet Number Char 1

6 Supplemenl
Number

Char 3

7 Registration
Jurisdiction

Char 2

8 Mileage Code Char 2 A = Actual, 81, etc.

9 Reported
Mileage

Num 9 2

10 Apportioned
Factor

Num 7 6 v999999

Vehicles

Field # I-ield Name Tvpe llitlth
(max)

Dec Descriptiott

Record Type Char I 'R'

2 Transaction
Type

Char I 'll'

3 Account ID Num 6

4 Registration
Year

Num 4



Vehicles

-5 Fleet Number Char 3

6 VIN Char 2t

1 Base License
Plate

Char 10

8 Vehicle Model
Year

Num 4 0

9 Vehicle Make
Code

Char 4

10 Vehicle Type Char 2

il Number of
Axles

Num J 0

t2 Fuel Type Char I

13 Gross
Combined
Weight

Num 7 0

t4 Owners Name Char 30

15 Vehicle Add
Date

Date t0 MM/DD/YYYY (slashes required)

16 Vehicle Delete
I)ate

Date 10 MM/DD/YYYY (sl ashe s req uir e d)

t7 Vehicle
Leased/Owned

Char

18 Odometer Num 6 0

t9 Unit number Char 8





l'railer Record

Fiel¡I # Fiekl Name Tvpe Witlth
(max)

Dec Descrinlion

Record Typc Char .T'

2 Â Summary
Count

Num 10 count A records

.for this Audit Case only

3 B Summary
Count

Num l0 count ofB records

.for this Audit Case only

4 C Sumrnary
Count

Num t0 count of C records

for this Audit Case only

4 D Summary
Count

Num l0 count of D records

for this Audit Cose only
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I. INTRODUCTION

This edition of this doculnent supersedes all previous editions of IRP Cab Card
Specifications and the PRISM Best Practices for Bar Code Structure and Usage.

'l'he purpose ofpublishing Specilications is so that all PRISM Slates will produce a Cab
Card with aPDF 417 Bar Code that contains, at a minimum, the same, basic format. The
cab card can be read by scanners and can be used by law enforcement to reduce the
handwriting required for vehicle inspections, citations, inspection reports and other
documenls.

Sections 7.1.2 and 7.5.2 of the PRISM Procedure Manual (May 2006 or later version) and
Section 3.4 ofthis Specification should be consulted to determine the requirements for
data to be printed on the Cab Card. Data contained in the bar code must match the data
contained on the cab card.

Appendix A, PRISM Approved Bar Code Readers has been removed from this document.
ln the early stages ofbar coding the Cab Card PRISM Technical Suppoft received
numerous questions concerning what bar code readers to buy to fead the PRISM cab
Card Bar Code. Tech Support purchased several bar code readers before finding one that
would satisfactorily read the PRISM Bar Code and work with.A.SPEN. Subsequently
several other bar code readers were tested and found to satisfactorily read the PRISM Bar
Code and work with ASPEN. We believe that there are numerous other bar code readers
that also will work. Because of this and the fact that bar code readers are upgraded
constantly we no longer can recommend specifìc bar code readers.

We recommend thât when States purchase Bar Code Readers they clearly spell out in
their Request for Proposals that the bar code reader must work with the hardware and
software that the state is using and must be demonstrated before a contract wili be
awarded.

,, SCOPE

This document is applicable to all PRISM States when creating a bar code for their cab
card.
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3. PRISM CAB CARD BAR CODE DESCRIPTION

3.1 Header

The Header will contain the following fields:

Each State must retrieve their "Jurisdiction Code" froln AAMVA.org/Standards/Current
and Developing Standards/ISO Issuer Identification Nurnbers.

Each PRISM State must use the Version Number "0l" to be in compliance with the
Specifications.

The PRISM Cab Card Bar Code will consist of two Subfiles, the Motor Carrier (MC)
Subfìle and the Registrant (lR) Subfile. As an option, ifa Stale chooses to include it, a
Registered Weight SubFile may be used. Ifa PRISM State desires to have additional
data elements above those defined in these Specifications, they must be placed in ZAA
through ZZZ data elements which will not be defined in this Header. See Section 3.3 for
ZAA through ZZZ data elements.

ComÞonent Field Identifier & Dcscrinfinr Picture
Picture

From To Co¡

Headcr Compliance Indicâtor

Dâta Element Separator

Record Separator

jegment TeIminator
rile Type
rurisdiction Code
y'ersion Number

'lumber of SubFile Entries

x (01)

x (01)

x (01)

x (01)

x (05)

x (06)

x (02)

x (02)

0

2

3

4

9

l5

l'l

0

2

3

8

t4
l6

l8

l@ sign indicates
cornpliance with standards.
(ASCII/lSO646 Decinral
"64") (ASClli l50646 Hex
"40)
The data element separator
is the Line Feed Character
(ASCU/lSO646 Decimal
"10") (ASCII/l50646 Hex
'04)
The record separator

character (ASCII/lSO646
Decimal "28")
(ASCIVl50646 Hex "lC")
The segment terminator is

the carriage retum character
(ASCII/lSO646 Decimal
"13") (ASCrr/l50ó46 Hex
-0D)

AAMVA
Received from AAMVA
0l
02 or 03 ifRW SubFile is
lsed
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Tlie location ofwhere data elernents begin for each Subfile and the total length ofthe
Subfile must be contained in the "ofßets" defined for each Sublìle. PRISM States are
rerninded thal while the data will fill many of the lìelds, several fields such as Name,
Street Address, and City will frequently not fill the field. In those cases padding is not
required, however, when the data contained within fhe body ofthe bar code is variable,
the ofßet must be calculated for each bar code. Offsets rnust be calculated using relative

zero positiouing meaning that the first character position ofthe header is considered 0
(zero) not I (one).
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3.2 Subfiles and Data Elements

3.2.1 lVlotor Carrier (MC) Subfile

The Motor Carrier (MC) Subfile is always required and rnust contain the following
required data elemenls in the following order.

o 'Ihe USDOT Number of the motor carrier responsible for safety.
. The Name ofthe motor carrier responsible for safety.
. The "mailing address" ofthe motor carrier responsible for safely including the

"Street Address", "City", "Jurisdiction Code", and "Postal/Zip Code".
o Ifthe motor carrier responsible for safety is expected to change during the

registration period, the Motor Carrier (MC) SubFile, the data element separator,
and the correct three character field identifier rnust be included, howcvcr, no datâ
field shall be included.

Additional data element considerations:
o Each of the data elements in the Motor Carrier Subfìle must contain a dâta

element separator character, the correct three character field identifìer, and the
data field (except as stated above).

¡ The last field in the Motor Carrier Subfile must be a segment terminator character.
The segment terminator character must be included in the SubFile Iength
calculations.

3.2.2 Registranf (IR) Subfile

The Registrant (lR) Subfile must conlain the following required data elements in the
following order.

o The name of the Registrant.
. 'Ihe "physical" address ofthe registrant including the "street address", "city",

"jurisdicfion", and "postal/zip Code".
. The unit number ofthe vehicle, ìfused by the jurisdiction.
o The vehicle identification nulnber (VIN) ofthe vehicle.
. The model year ofthe vehicle.
o The vehicle make.
. The type ofvehicle.
o The number ofseats (for buses) or axles ofthe vehicle. One ofthese two values,

but not both rnust be included in the bar code. Blank data in this field will not be
accepted.

. The registration year for which IRP registrat¡on was issued
o The issue date ofthe IRP registration.
o The license plate number ofthe IRP registration.
. The decal number ofthe IRP registration, ifdecal numbers are captured by the

jurisdiction.
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¡ The enforcement date of IRP registration expiration. If the jurisdiction has a
grace period, it should be applied to the IRP expiration date and entered in the
data field, unless a different date or period is established by State legislation.
Otherwise, thc data field should equal the IRP expiration date.

r The IRP expiration date ofthe IRP registration.
. The gross vehicle weight ofthe vehicle.
. The base state registered weight ofthe vehicle.

Additional data element considerations:
¡ Ifa data eìement is not used by a PRISM State thc data elemenl must still be

included.
. All dates will be in the CCYYMMDD folnal.
o Each ofthe data elements in the Registrant Subfile must contain a data element

separator character, the correct three character field identifier and the data field.
When the unit number or the registration decal is not used, no data fìeld shall be
included.

o The last field in the Registrant Subfìle must be a segment terminator character.
The segment terminator character must be included in the SubFile length
calcu lations-

3.2.3 Registercd Wcight (RW) SubFile

The Registered Weight SubFile (RW) will contain those Registered Weights as shown on
the Cab Card for the vehicle described in the Registrant (lR) SubFile. The Registered
Weight SubFile must contain the following data elements in the following order.

o A Data Element Separator
r The Bar Code Identifrer containing the three character abbreviation for the

jurisdiction.
o The Weight of the Vehicle in pounds for U.S. Jurisdictions, Kilograms for

Canadian Jurisdictions, except for Quebec which will be the number ofaxles.

The Registered Weight SubFile (RW) should contain only those states/provinces that a
vehicle is registered in. For example ifa vehicle is registered for lowa, Nebraska, and
South Dakota only those data element groupings will be shown.
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3.3. ZAA-ZZZ Data Elements

Ifadditional data elements are desired by any PRISM States they will be properly delined
as ZAA-ZZZ data elements. As shown in the MC and IR SubFiles, each data element
should begin with a data element separator, the field identifier and three character code,
followed by the data.

ZAA-ZZZ data elements should be placed after the Segment Terrninator for the IR
SubFile or after the Segment Terminator for the RW SubFile if it is being used. The
ZAA-ZZZ data elements will not be analyzed by PRISM personnel and should be defined
strictly according to specifications prepared by the State.

3.4 Certification of PRISM Cab Card ând Bar Code

PRISM States are required to have their cab card and bar code certified to ensure that it
complies with all requirements ofthe PRISM Cab Card and Bar Code Specifications. ln
order to receive the initial certification, each PRISM State should email three cab cards in
the PDF' format to PRISMTechnicalSupport@dot.gov for initial certification and
annually thereafter for re-certifrcation.

l. The registrant and the carrier responsible for safety are the same and the carrier
responsible for safety ,r rrol expected to change during the þeriod ofregistration.
o The MC Subfile is required and will contain data for the carrier

responsible for safety.
. The IR Subfìle is required and will contain registrant and vehicle data.
. The RW SubFile is optional but ifa state chooses to use it, the RW

SubFile must be included.

The regisffant and the carrier responsible for safety are not the same and the
carrier responsible for safety rs zol expected to change during the registration
period.
o The MC Subfile is required and will contain data for the carier

responsible for safety.
. The IR Subfile is required and will contain registrant and vehicle data.
¡ The RW SubFile is optional but ifa state chooses to use it, the RW

SubFile must be included.

3. The registrant and the canier responsible for safety are not the same and the
carrier responsible for safety rs expected to change during the registration period.
. The MC Subfile, the data element separator, the correct three character

field identifier must be included, however, no data field shall be included.
o The IR Subfile is required and will contain registrant and vehicle data.
o The RW SubFile is optional but ifa state chooses to use it, the RW

SubFile must be included.
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Once the cab card and bar code is initially certified and the programs are placed in
production, PRISM States must on an annual basis, ernail three cab cards liorn tbeir
production system, contaìning the same data as outlined above for final certificatiou.
This step is necessary to ensure that the production version ofcab cards and bar codes are
the same as approved prior to production.

PRISM Statcs must crcatc their IRP Cab Cards to ensure that:
o The Taxpayer Identification Number (TlN) is not printed on the cab card.
. The Registrant data on the cab card is clearly identified.
e The Registrant's USDOT Number is not printed on the cab card.
. The Carrier Responsible for Safety data on the cab card is clearly identified

and contains:
. Carrier USDOT Nurnber
. Carrier Name
o Carier Mailing Address

¡ The Carrier Responsible for Safety data is only printed on the cab card when
the Carrier Responsible for Safety is not expected to change during the
registration period.

r Ifthe Carrier Responsible for Safety is expected to change during the
registration period, the message; "The Carrier Responsible for Safery is
expected to change during the registration pe¡iod" must be printed in the area
allotted to the Carrier Responsible for Safety data. (this change is oplional
until January l, 2010 when it is required).
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4.

4.1

PRISM Cab Card Bar Code Formal

Without Registercd Weight SubFile

@ sign indicates
witlì standards.

ASCII/lSO646 Decimal
(ASCUilS0646 Hex

40)
The data element separator

the Line Feed Character

x (01)

x (o l)

x (0r )

x (or)
x (05)

x (06)

x (02)

x (02)

x (02)

x (04)

x (04)

x (02)

x (04)

x (04)

ASCII/lSO646 Decimal
l0'r) (ASCII/l50646 Hex

Element Separator

Separator

'l'erminator

Type

Code

sion Number

of SubFile Entries

SubFile Designator
Type (MC)

Ofiset
Length

Sublìle Des¡gnator
Type (lR)

Offset

Length

2

3

4

9

l5
t7

19

21

25

29

3l
35

3

8

t4
t6
l8

20

24

28

30

'04)
The record sepamtor
:haracter (ASCll/l S0646
)ecimal "28")

SCll/l50646 Hex "lC")
The segment terminator is

carriage return
SCII/lS0646 Decimal
3") (ASCII/lsO646 Hex

AAMVA
Receivcd f¡om AAMVA
0l
02
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ile'lype (MC)

EIe¡Dent Separator

Code Identiiìer (MAN)
DOT Numb€r ofthe carrior

Element Separator

Code Identifier (MAA)
of the carrier responsible

Element Separator

Code Ident¡fier (MAK)
Address. St¡eet I

a Elemenl SepaIator

Code ldentifier (MAL)
ing Address, City

Element Sepa¡ator

Code Identifier (MAl)
ailing Address, Jurisdiction

Elenrent Separator

Code ldentifier (MAO)
Address, Postal/Zip

Terminator

Element Separator

Code ldentifier (RBC)

Element Separator

Code tdentifier (RBI)
Address, Sfreet I

x (02)

x(0r)
x (03)

x (12)

x (01)

x (03)

x (35)

x (01)

x (03)

x (35)

x (0r)
x (03)

x (20)

x (01)

x (03)

x (02)

x (01)

x (03)

x (1r)

x (01)

x (02)

x(0r)
x (03)

x (35)

x (01)

x (03)

x (35)
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Cn rield Identificr & DescriDtio¡ Picture
Picture

Frôm To Comments

Registrant (lR)

lData Element Separator

lBar 
Codc ldentifier (RBK)

lPhysical Address, City
I

I

lData 
Eleuenl Separator

lBar 
Code Ident¡fier (RBL)

lPhysical Address, Jurisdiclion

Data Element Separator

Bar Code Identifier (RBM)
Physical Address. Postal/Zip
Code

Registrânt (lR) Vehicle Datâ

Data Element Separator

Bar Code Identifier (lEC)
Unit Number

Datâ Element Separator

Bar Code ldentifier (VAD)
Vehicle Identifi cation Number
(vrN)

Data Element Separator

Bar Code ldentifier (VAL)
Vehicle Model Year -
Formât=YY

Data Element Separator

Bar Code ldentifier (VAK)
Vehicle Make

)ata Element Separator

lar Code Identifier (VBB)
r'ehicle Type

)ata Element Separator

lar Code Ident¡fier (RAP/VBC)

'lumber ofSeats/Axles

x (01)

x (03)

x (20)

x (01)

x (03)

x (02)

x (0r)
x (03)

x (il)

x (0r)
x (03)

x (0e)

x (0r)
x (03)

x (17)

x(0ì)
x (03)

x (02)

x (0r)
x (03)

x (04)

x (ol)
x (03)

x (02)

x (ol)
x (03)

x (02)
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ComDonent ìield ldentilier & DescriDfion Picfure Frorn To Comme¡ts

I

lData Elernent sepa.ato,

lBar Code ldentilier (RBT)

lRegistration Year - Format
lccvv
I

I

lData 
Elemenl Separator

Bar Code ldentifìer (lFJ)
IRP Reg¡strat¡on Issuc Date -
Fonnat=CCYYMMDD

Data Element Separator

Bar Code Identifier (RAM)
IRP License Plate Number

Data Element Separator

Bar Code Identifier (RAD)

IRP Regishation Plate Decal

Dâta Element Separator

Bar Code ldentifier (RAF)
Enforcement Datc -
Fo¡mat=CCYYMMDD

Data Element Separator

Bar Code ldentifier (lìAG)
tRP Reg¡stration Expiration
)ate - Format=CCYYMMDD

)ata Element Separator

lar Code Identifier (VAT)
iross Vehicle Weight

)âta Element Separator

lar Code ldentifier (RAU)

lase State Rcgistered Weight

;egment Tenninator

x (0r)
x (03)

x (04)

x (01)

x (03)

x (08)

x (01)

x (03)

x (09)

x (01)

x (03)

x (r0)

x(0r)
x (03)

x (08)

x (01)

x (03)

x (08)

x (01)

x (03)

x (0e)

x (01)

x (03)

x (0e)

x (0r)
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4,2 With Registcrcd Weight SubFilc

ComDonenl Field Identificr & Dcscrinfior
Picture

From Ta) Commcrits

1""",""

Mofor Carrier

Registrant

Registered
Weight

Compliance Ind¡cator

Data Element Separator

Record Separator

Segment TeIminator
File Type

Jurisdiction Code

Version Number

Number of SubFile Entries

MC SubFile Designâtor
SubFile Type (MC)

Subfile Offset

Subfile Length

tR Subfile Designator
ìubFile'l'ype (lR)
iubfile Offset

iubfile Length

lW SubFile Desigr¡âtor

SubFile Type (RW)

iubPile Oflset
;ubFile Length

x (01)

x (01)

x (01)

x (01)

x (os)

x (06)

x (02)

x (02)

x (02)

x (04)

x (04)

x (02)

x (04)

x (04)

x(02)
x(04)
x(04)

0

2

3

4

9

l5
l7

l9
2l
25

29

3l
35

39

4l
45

0

,)

3

I
t4
l6
18

20

24

28

30

34

38

40

44

48

@ s¡gn indicates
;ompliance wifh standards.

IASCII/lSO646 Decimal
'64") (ASCII/l50646 Hex
,40")

The data elcment soparator
is the Line Feed Character

iASCll/lSO646 Decirnal
'lo") (ASC irS0646 Hex
'04')
The record separator
rharacter (ASCII/lSO646
Decimal "28")
lASCllil50646 Hex "lC")
The seg¡nent term¡nator is

.he car¡iage return character

iASCII/ISO646 Decimal
'13") (ASCII/lSO6a6 Ilex
'0D)

Received f¡om AAMVA
01

03
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ìiekl Idenfifier.& I)escr Picl

Picfrrre
lìrnm Tô Comments

f"''.""'"

Reg¡stranl

I

lMotor Cârrier Data

lSubFile Type (MC)
j

lData Elelnent Separator

lBar Codc ldcntifier lMAN¡
IUS DOT Nurnber of the carr¡er

lrespons¡blc 
for safety

lData Element Separator

lBar Code ldentifier (MAA)

lName ofthe carrier responsible

lfor 
safetl

lData Elerncnr Separator

lBar 
Code ldentifier {MAK)

Ma¡ling Address, Street I

Data Elenìent Sepa.rator

Bar Code Identifier (MAL)
Mailing Address, City

Data EleÌnent Separator

Bar Code Identifier (MAI)
Mailìng Address, Jurisdiction

Data Element Separator

Bar Code Identifier (MAO)
N4ailing Address, Postal/Zip
Code

Segment Teflninâtor

Registrant Data
Subfìle Type (lR)

)ata Elenent Separator

lar Code ldentifier (RBC)

ìegisfrant Name

)ata Element Separator

lar Code Identifier (RBI)

'hysical Address, Stleet I

x (02)

x (01)

x (03)

x (12)

x (01)

x (03)

x (35)

x(or)
x (03)

x (35)

x(0r)
x (03)

x (20)

x (01)

x (03)

x (02)

x (0r)
x (03)

x(ll)

x (01)

x (02)

x (0r)
x (03)

x (35)

x (01)

x (03)

x (35)

49 50
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Ele¡nent Separator

Code ldent¡ficr (RßK)

Element Separator

Code ldcnt¡lier (RBL)
Adclress. Jurisdiction

Element Separator

Code Identifier (RBM)
Address, Postal/Zip

(IR) Vehicle Dafa
Element Separator

Code ldentifier (lEG)
Number

Elenlcnt Separator

Code ldentifier (vAD)
ldentification Number

Element Scparafor

Code ldentifier (VAL)
icle Model Yea¡ -

Element Separctor

Code Identifier (VAK)

Element Separator

Code Identifier (VBB)

Elemenl Separator

x (0r )
x (03)

x (20)

x (0r )
x (03)

x (02)

x (01)

x (03)

x(ll)

x (01)

x (03)

x (0e)

x (01)

x (03)

x (r7)

x (01)

x (03)

x (02)

x (0r)
x (03)

x (04)

x (01)

x (03)

x (02)

x (01)

x (03)

x (02)

PRISM IRP Cab Card Bar Code Specifications V3.4.1 October 31. 2008



Ele¡nent Scparator

Code ldentifier (RB]')
istration Year - Format

a Element Separator

Code Identifier (l!'J)
Registration lssue Date -

Elenrent Separalor

Code ldentifier (l{AM)
RP License Plate Number

Element Separator

Code fdentifier (RAD)

Registration Plate Decal

Element Separator

Code Identifier (RAF)

Element Separator

Code Identifier (RAG)
Registration Expiration

- Format=CCYYMMDD

Elenront Separator

Code Identifier (VAT)

Element Separator

ar Code ìdentilìer (RAU)
State Registered Weight

x (01)

x (03)

x (04)

x (01)

x (03)

x (08)

x (0r)
x (03)

x (0e)

x (01)

x (03)

x (10)

x (01)

x (03)

x (08)

x (0r)
x (03)

x (08)

x (01)

x (03)

x (0e)

x (01)

x (03)

x (09)

x (01)
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Reg¡stercd

Subfile Type (RW)

Elernent Separator

Code Identifier (WAB)
Registered Weight

Elemcnt Separator

Code ldentifier lWAL)
Registered Weigh{

Element Separator

Code tdentifier (WAR)

Registered Weight

Element Sepârator

Code Identifier (WAZ)
Registered Weighl

Element Separator

Code ldentifier (WBC)
Columbia Registered

Element Separator

Code Identifier (Vr'CA)

ifornia Registered Weight

Element Sepa.rator

Code ldenlifier (WCO)
Registered Weighl

Elemont Separator

Code Identifier (WCT)

Registered Weighl

x(02)

x (0r)
x (03)

x (06)

x (01)

x (03)

x (06)

x (01)

x (03)

x (06)

x (01)

x (03)

x (06)

x (01)

x (03)

x (06)

x (01)

x (03)

x (06)

x (0r)
x (03)

x (06)

x (0r)
x (03)

x (06)
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ComDonenf ìield ldcnt¡ñer & Dcscl P¡clnre
Picture

From To l-

lData Elerncnt separator

lBar Code ldent¡fier (wDc)
lDistrict of Co¡unrb¡a Rcg¡stcred

lweight

I

lData 
Ele¡nent Separator

Bar Code ldenr¡fier (WDE)

Delaware Registered Weight

Data Element Separator

Bar Code ldentifier (\ryFL)

)F lorida Registered Weight

Data Element Separator

Bar Code ldentifier (WGA)

Georgia Registered Weight

Data Element Separator

Bar Code tdentifier (WIA)
lowa Registered Weight

Data Element Separator

3ar Code ldentifier (WlD) 
]

daho Registered weiAht I

I

)ata Element Separator I

lar Code tdent¡fier (WlL) 
I

llinois Registered Weight I

I

)ata Element Separator 
I

lar Code ldent¡l'ier (WlN) |

ndiana Reg¡stered wcight 
I

I

)ata Elernent Separator I

tar Code ldentitìer ( wKS ) 
I

aansas Registered We¡ght 
I

x (01)

x (03)

x (06)

x (0r )
x (03)

x (06)

x (0r )
x (03)

x (06)

x (01)

x (03)

x (06)

x (0r)
x (03)

x (06)

x (01)

x (03)

x (06)

x (0r)
x (03)

x (06)

x (01)

x (03)

x (06)

x (01)

x (03)

x (06)
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ComDoneIla Field Identifier & Descri Picfüre
Picturc

From 'l'o Comments

lData EIem€nt Separalor

lBâr Code ldentifier (WKY)

lKentucky Registered Weight
I

I

lData Element Separato¡

lBar 
Code Identifier (wLA)

)t,ou¡siana ReÊistered we¡ght

Data Element Sepamtor

Bar Code ldentifier (WMA)
Massachusetts Registered
Weight

Data Element Separator

Bar Code Identifier (WMB)
Mânitoba Registered Weight

Data Element Separator

Bar Code ldentifier (WMD)

Mâryland Registered'vveight

Data Element Scparator

Bar Code Identifier (WME)
Mahìe Registered Weight

Data Element Separator

Bar Code Identifier (WMI)
Vichigan Registered Weight

)ata Element Separator

ìar Code ldentifier (WMN)
\4innesota Registered'ù/eight

)ata Element Sepamtor

lar Code Identifier (\ryMO)

!4issour¡ Registe¡ed Weight

)ata Elemont Separator

]a¡ Code Identifier (WMS)
lississippi Registered'Ìy'eight

x (01)

x (03)

x (06)

x (01)

x (03)

x (06)

x (0r)
x (03)

x (06)

x (01)

x (03)

x (06)

x (01)

x (03)

x (06)

x (01)

x (03)

x (06)

x (0r)
x (03)

x (06)

x (01)

x (03)

x (06)

x (01)

x (03)

x (06)

x (01)

x (03)

x (06)
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rield ldenfifior & Desc Pi¡fnre
Picfùre

Frôm Trì Commcnts

I

ll)ata Element SeÞarator

lBa¡ code Idcnt¡fier (wMT)
l¡Montana Registered Weight
I

I

Data Elernent Separator

Bar Code ldcnlilier (wNB)
New Brunswick lìegistered
Weight

Data Element Sepa.ator

Bar Code Identifier (WNC)
No¡th Carolina Registered
weight

Data Element Sepârator

Bar Code Identifier (WND)
North Dakota Reg¡stered
Weight

Data Elemeut Separator

Bar Code ldentifier (WNE)

)lebraska Registered Weight

)ata Element Separator

3ar Code Identifier (WNF)
\lewfoundland Registered
weight

)ata Dlement Separato¡

ìar Code ldentifìer (WNH)
,Jew Hampshire Registered

eight

)ata Element Separator

]ar Code ldentifier (WNJ)

'lew Jersey Registered Weight

)ata Element Separator

Iar Code ldent¡fier { WNM)
,lew Mex¡co Registered Weight

x (0¡)
x (03)

x (06)

x (0r)
x (03)

x (06)

x (01)

x (03)

x (06)

x(0r)
x (03)

x (06)

x (or)
x (03)

x (06)

x (0r)
x (03)

x (06)

x (0r)
x (03)

x (06)

x (01)

x (03)

x (06)

x(0r)
x (03)

x (06)
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ComDonent Field Ident¡fier & Descr¡nl¡or P¡cfùre

Picture
Faôm To Comments

I

lData Element Separaror

lBar 
Code ldent¡fi€r (wNS)

lNova Scotia Reg¡stercd Weight

I

lBar 
Codc tdentifier lWNV¡

lNevada 
Registered Weighr

I

lData Element Separator

lBar 
Code ldentilier (wNY)

l)New 
York RcAistered Weight

Data Element Separalor

Bar Code ldentifìer (WOll)
Ohio Registered Weight

Data Element Sepamtor

Bar Code Identifier (WOK)
Oklahoma Registered Weight

Data Element Separator

Bar Code tdentifier (WON)

Ontario Registered Weight

Dâta Element Separator

Bar Code Identifier (WOR)

Oregon Registered Weight

Data Element Separator

Bar Code Identifier (WPA)
Pennsylvania Registered
Weight

)ata Element Separator

lar Code Identifier (WPE)
)rince Edward Island
ìegistercd Vy'eight

)ata Element Separator

lar Code ldentifier ( WQC)

)uebec (Nlllnbcr of ,4rlcs)

x (0r)
x (03)

x (06)

x (0r )
x (03)

x (06)

x (01)

x (03)

x (06)

x (01)

x (03)

x (06)

x (0r)
x (03)

x (06)

x (01)

x (03)

x (06)

x (01)

x (03)

x (06)

x (01)

x (03)

x (06)

x (01)

x (03)

x (06)

x (01)

x (03)

x (06)
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Elernent Separator

Codc ldcntifier (WRl)
Island Registered

Elcmcnt Scparator

Code ldentifier (WSC)
Carolina Registered

Ele¡n€nt Separator

Code Ide¡rtifier (RSD)

Dakota Registcred

Elem€nt Separator

Code Identifier (RSK)

Element Separator

Code Identifier (RTN)
ennessee Registered rdr'eìghf

Element Separator

Code Identifier (WTX)
as Registered Weight

Element Sepamtor

Code Identifie¡ (WUT)
Registered Weight

Element Separator

Code Identifier (WVA)
inia Registered Weight

Element Separator

Code Identifier (WV1')

Reg¡stered Weìght

Element Separator

Code Identifier (Vr'WA)

Registered Weight

x (01)

x (03)

x (06)

x (01)

x (03)

x (06)

x (01)

x (03)

x (06)

x (01)

x (03)

x (oó)

x (01)

x (03)

x (06)

x (0r)
x (03)

x (06)

x (01)

x (03)

x (06)

x(0r)
x (03)

x (06)

x (0r)
x (03)

x (06)

x (01)

x (03)

x (06)

2tPRISM IRP Cab Card Bar Code SpecifiÇations V3.4.1 October 31. 2008



ComDonenl 1ì¡eld ldelltifier & Dcscrir)fiorl Picture
Picturc

From To Commcnfs

Data Element Separator

Bar Code Identifier (WWI)
Wisconsin Registered Weight

Data Elemont Separator

Bar Code Identifier (WWV)
West Virginia Registored
Weight

)ata Element Separator

Jar Code Ideutifier (WWY)
üyoming Registered Weight

;eg¡nent Terminato¡

x (0r )
x (03)

x (06)

x(0r)
x (03)

x (06)

x (0r )
x (03)

x (06)

x (01)
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Al]^"hrnenfÅQ

xerox tþ.
Xerox State & Local Solutions, lnc.

Software Design, Approval, and Cost Estimate Form

November 20. 2012

Project Title /. .

Svslèm .Affected:
lennessee CVIEW .Spec Create

.Dãto:.,., .,
10t4t12

Cl¡eht/Jùrisdiiti'on : Tennessee Ãr¡!har,¡lç.,E.Þyi Mark Hogan

:êI¡e-nt,cóñtâct::r. Sheila Rowen Assigngd lp:: i Teresa Brown

PreÞíir.edrbyt'.:, Teresa Brown 'Lpg,Numþèî,: 125614

l lvlark Hogan 9t26t't2

ytrsjaí,,Nþ,ti , A¿-iåo¡:i¡t1i'l,.iii,..,:,r 'Modificàt¡arn .Dàte ÐeÈèiîþliori
1_0 Teresa Brown 09t26t12 ln¡t¡al Evaluat¡on - added f¡le layouts

$of tm¡are Des ign $ectie¡r'l

TN:1i.5.9,,1t41:1:11,¡¡',Ìr.r,ì,.ìr:ìtirl-:ì-lt:!:.ìl:i;ì;,,,r':t :..:: .,':'..:.;:t:t.:;:

Tennessee has requested that Xerox prov¡de the SAFER compliant CVIEW tables for the IRP and IFTA.

Tennessee w¡ll be sènd¡ng Xerox the SFTP server location for the del¡very of the files. We have ¡nserted
our current .XML T0019, T0020, T0021 and T0022 file layouts below.

A nightly job w¡ll be schedu¡ed each evening to transfer the CVIEW tables to Tennessee. No real-t¡me
updates are required ât this time.

Xerox w¡ll modify the following processes to activãte the CVIEW/SAFER triggers for Tennessee. Updates
in the following areas wiìl creâte a tr¡gger that the nightly CVIEW process will run.

. Can¡er data screen

. Veh¡cle data screen
o Vehicle prompt screen
r Credential screen
. Delete vehicle process
. Delete Acc/FlVSup process
. Replacement process

Log TN-125614 Software Des¡gn, Approval, and Cost Est¡rnate Form Page 1 of 6



SAFER TOOI9-1

ITTÀ CÂRRIER_ID_NOMAER
IFTÀ_BÀSD.COUNTRY
I FTÀ_BÀSE--STÀTE
IFT.q LICENSE.NUMBER
IFTÀ-STÀTUS.CODE
I ETÀ.ST,ATUS_DÀTE
]FTA ISSUE.DÃTE
I F1À.-EXPIRE..DÀTE
IFTÀ.UPDÀTE-DÀTE
PROCESS.IND
LÀST_UPDÀTE
l,ÀST-USER_IÐ

SAFER TOOI9-2

VÀRCHÀR2 (12)
NOT NULL VÀRCHAR2 (2)
NOT NULL VARCHÀR2 (2)
NOT NULL VÀRCHAR2 (18)
NOT NULL VARCHÀR2 (3)
NOT NULL DÀ18

DÀTE
DÀTE

NOT NUIL DATE
NOT NULL VÀRCHAR2 (1)
NOT NULL DÀTE
NOT NULL VÀRCHÀR2 (20)

Null? Type

IFTÀ_LICENSE-NUMBER
NAMS TYPE
NÀME
PROCESS IND
LÀST_UPDÀTE
LÀST_USER_]D

SAFER TOO19-3

NOT NUL1. VARCHÀR2 (18)
NOT NULL VÀRCHÀIì2 (2)
NOT NULT VARCHÀR2 (]20)
NOT NULL VARCHÀR2 (1)
NOl NULL DÄTE
NOT NULL VÀRCHAR2 (20)

Nrjll? TVpe

]FTÀ_LICENSE_NUMBER
ADDRESS.TYPE
STRÐ81. LINE.I
STREET IINE 2

PO_BOX
CITY
STÀTE
ZTP CODE
COUNTY
coLoNlÀ
PROCESS_IND
LÀS1_UPDÀTE
I,AST-USER_ID

SAFER TOO2O 1

NOT NULL VÀRCHÀR2 (I8)
NOT NOLL VÀRCHAR2 (2)

vÀRcHÀR2 (90)
VÀRCHÀR2 (90)
VARCHÄR2 (90)

NOT NUI,L VARCTìÀR2 (90)
NOT NULL VÀRCHAR2 (2)
NOT NULL V.ARCHÀR2 (10)

VÀRCH-ARz (90)
vÀRcHAR2 ( 90)

NOT NUI,L VARCHAR2 (1)
NOT NULL DAîE
NOT NULL VÀRCHÀRz (20)

Null? lype

I RP.C.qRRTER_I D_NUMBER
IRP_BASE-COUNTRY
IRP BASE STATE
IRP.ÀCCOUNT.NUMBER
IRP_ÀCCOUNT....TYPE
IRP,STATUS.CODE
IRP.STATUS,DÀTE
IRP.UPDÃTE DÀTE
PROCASS IND .

LÀST,UPDATE
LÀST_USER.]D

SAFER TOO2O 2

VÀRCHAR2 (12)
NOT NULL VARCHAR2 (2)
NOT NULT VÀRCHÀR2 (2)
NOT NULL VARCHÀR2 (32 )

NOT NULI, VÀRCHAR2 (1)
NOT NULL VÀRCIJÀR2 (3)
NOT NUIL DÀTE
NOl NULL DÀTE
NOT NULL VÀRCHÀR2 (1)
NOT NULL DATE
NOT NULL VARCHÀR2 (20)

Null? Type

IRP_CÀRRI ER_ID.NUMBEF
NÀME-TY PE

NÃI,1E]

Log TN-125614

VARCHÀR2 (12)
NOl NULL VÀRCHAR2 (2)
NOl NUIL VÀRCHAR2 (120)

Soflware Design, Approval, and Cost Estimate Form Page 2 of 6



PROCESS IND
LÄST.UPDÂTE
LÀST USER-ID
I RP,-ÀCCOUNT_NUMBER

SAFER TOO2O-3

NOl NULL VÀRCIIÀRZ (1)
NOT NULL DÀTE
NOT NULL V.ARCHÀR2 (20 )

NOT NULL VARCH,qR2 (32)

Nu-lÌ? Type

I RP 
-CARRI 

ER_I D.NUMBEF
ÀDDRESS-TYPE
STREET_LINE.1
SÏREET_LINE- 2
PO-BOX
CITY
STÄTE
ZIP-.CODE
COUNTY
COl,ONIÀ
PROCESS_IND
!ÀST_UPDÀTE
LÀST.USER_ID
IRP,ACCOUNT_NUMBER

SAFER TOO2I ,I

VARCHÀR2 (12)
NOT NULL VÀRC¡IARZ (2)

VÀRCHAR2 (90)
VÀRCHAR2 (90)
vÀRcHÂR2 (90)

NOT NULL VÀRCHÀR2 ( 90)
NO'I' NULL VARCHÀR2 (2 )

NOT NULL VARCITÀR2 (10)
vÀRclrÀR2 (90)
VÀRCHÀR2 (90)

NOT NULL VÀRCHAR2 (1)
NOT NULL DATE
NOT NUI,L VARCHÀR2 (20)
NOT NULL VÀRCHÀR2 f32I

NuIl ? Type

Null? Type

Null? Type

IRP_ÀCCOUNT-NUMBER
fRP_BÀSE_COUNTRY
IRP.BASE_STATE
EI,EET*NUMBER
FI,EET.STÀTUS_CODE
FLEET_STATUS_DÀTE
FI-EET EXPIRS DÀ18
F!EEA.UPDATE_DATE
PROCESS_IND
LAST_UPDÀTE
I-AST USER_ID

NOT NULL VÀRCHAR2 (32)
NOT NULL VARCHAR2 (2)
NOT NULL VÀRCHÀR2 (2)
NO.I NULL VARCHAR2 (15 )

NOT NULT VÀRCHÀR2 (3)
NOT NULL DÀTE
NOT NULI, DÀTE
NOT NUII, DATE
NOT NUIL VARCHÄR2 (1}
NOT NUI.I, DATE
NOT NULL VÀRCIiAR2 (20)

SAFER TOO2I 2

IRP_ACCOUNT NUMBER
FI,EET-NUI.4BER
NÀ¡4E-TYPE
NÀME
PROCESS_IND
LAST UPDÀTE
LÀSÎ USER ID

NOT NULL VÀRCIIÀR2 (32)
NOT NUL! VÀRCHAR2 (15)
NOT NUL! VÀRCHAR2 (2)
NOT NUI,Í, VÀRCHÀR2 {120)
NOT NUIL VARCHÀR2 ( 1)
NÔT NtILl, DATE
NOT NULL VÀRCHÀR2 (20)

SAFER TOO2I 3

IRP_ÀCCOUNT NUMBER
FLEEl_NUMBER
ÀDDRESS_TYPE
STREET_!]NE_1
STREET LINE_2
PO-BOX
CTlY

Log TN-125614

NOT NULI. VÀRCHAR2 (32)
NOT NULI, VÀRCHÀR2 (15)
NOT NULL VARCHÀRz {2)

VARCHÀR2 ( 90)
vÀRcHÂR2 ( 90)
vÀRcHAR2 (90)

NOT NULL VARCHÀR2 ( 90 }

Software Desiqn, Approval, and Cost Est¡mate Form Pase 3 of6



ZIP CODE
COUNTY
COLONIA
PROCESS- IND
]-AST UPDATE
LÀST USER.ID

NOT NULL VÀRCHAR2 (2)
NOT NUI,L VÂRCHÀR2 (10)

VÄRCHÀR2 (90)
VARCHAR2 { 90)

NOT NULL VÀRCHAR2 (1)
NOT NULL DATE
NOl NOLL VÀRCHÀR2 (20 )

SAFERTOO22 I
Null? lype

VIN
AITLE.NUMBER
TITLE,JURISD]CTION
OVINER-NÀME
MODEL.YEAR
MÃKE
TYPE
MODEL
FUEI,
UNLADEN-l'¡EIGHT
NUMBER OF ÀXLES
LICENSE_PLATE-NUMBER
IRP_BÀSE_COUNTRY
IRP BÀSE STATE
UN]i_NUMBER
LÀST_UPDATE-DÀTE
INTERSTÀTE-FLÀG
IRP,-STÀTU5_CODÈ
IRP STÀTUS-DÀTE
IRP.-ÀCCOUNT_NUMBER
IRP_FLEET-NOMBER
REGI STRÀTION.STÀRT_DÀTE
REGI STRÀT ION_EXPI RE--DATE
OPER.CTOR NAI4E
SAFETY..CARRTER
I RP-CARRI ER-T D.NUMBER
IFTA.LICENSE NUMBER
GVW

GVlf EXPIRE DÀTE
PROCESS_TND
LÂST_UPDÀTE
!ÀST.USER,ID
SENDING_STÄTE
VERIF]CÃTION_SOURCE
VERlFICÀTION DATE

SAFER TOO22 2

NOl NULL VÀRCHÀR2 (30)
VARCHÀR2 (17 )
vÀRcHÀR2 (4)
VÀRCHÀR2 ( 55)
vÂRcHÀR2 (4 )

vÀROrÀR2 (r0)
VARCHÀRz (2 )

VARCHÀR2 (3 )

VÀRCHÀR2 (1)
NU}IBER ( 8)
NUMBER(2)

NOT NUIL V.qRCHAR2 {12 )

NOT NUI,L VÀRCHÀR2 (2)
NOT NULL VÀRCtlÀR2 (2)

VÀRCHÀR2 (20 )

NOT NULL DATE
NOT NUL], VÀRCHÀR? (1)
NOT NULL VÀRCTIAR2 (3)
NOT NULL DÀ18

VÀRCHAR2 (32)
VÀRCHAR2 (15)
DATE
DÀ'TE
vÂRcHÀR2 (55)
vARCrtÀR2 (12)
vÀRcHÀR2 ( 12 )

VÀRCHÀR2 (18)
NUMBER(8)
DATE

NOT NULL VÀRCHAR2 (1)
NOT NULL DATE
NOT NULL VÀRCHÀR2 (20)

VARCHAR2 (2)
VÀRCHAR2 ( 1O )

DÀTE

NuÌl ? Type

VIN
IRP JURTSDTCTION
] RP_!'iEI GHl-,CÀRRIED
IRP.WEIGITT.EXPIRE DÀTE
PROCESS_IND
rAST_UPDÀTE
LAST USER ID

NOT NUL! VÀRCHÀR2 (30)
NOT NULL VÀRCHÀRZ (4)
NOT NUL! VÀRCHAR2 (8)
NOT NUI,L DATE
NOT NUIL VÀRCHÀR2 (1)
NOT NUIL DÀTE
NOT NUI,L VÀRCHÀRz (20)

Loq TN-125614 Software Design/ Approval, and Cost Estimate Form Page 4 of 6



ffstäile¿J iìr¡st Ëreakdüwn $êci¡ùn

Analysl

Functional Design

Detail Design Senior Programmer Analysl

Sottware Developmenl,/Unit Testing Senior Programmer Analyst

Project Analysis/Rev¡ew Systems Analyst

Quality Assurance Testing

Documentat¡on

lnstallation/lmplemenlat¡on

Total Cost of Delivery

Senior Technical Specialisl 2

82

$'101.25

$10'1.25

$101.25

$101.25

$101.25

$101.25
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* of tr¡¡i: l'* ll*s [¡¡ l^i ¡,¡ r¡c] {: ¿} $f Èisti m af c¡ Å ¡r r.-r rr:va I Secti e¡n

We have reviewed the spec¡f¡cations for the above described project task and determ¡ned that it
successfully describes the desired mod¡fications or enhancements, We agree to the cost est¡mate. _!J

Th¡s cost estimate ìs
val¡d for only 30 days from the date of th¡s Ietter. The issue will be
with¡n th¡s t¡me frame.

you have not responded

Payment for all work under this enhancement will be due upon final client acceptânce which is
determ¡ned by the tumover of software to the cl¡ent's production environment. lf the production turnover
¡s delayed due to no fault of Xerox, 90% of the enhancement total amount due will þe payable
¡mmed¡ately to Xerox. A product¡on turnover will then be scheduled at the discretion of Xerox, and the
remain¡ng 107o w¡ll be due once the turnover has been successfully completed and ver¡fÌed,

Jur¡sd¡ction S¡gnature:

T¡tle:

../- / .) ,-., ,Z-rl"'-þ þtr:'--
Xerox S¡gnature: /

T¡tle: V¡ce Pres¡dent & Manag¡nq Director Dalei 1112012012

Log TN-125614 Softw¿re Design, Approval, and Cost Est¡mate Form Page 6 of 6



ATTACHMENT FIVE

Agency Relurns Scan Line Specificstions

Scan Line Print and Positiott
Scan line numbers must be printed in OCR-A font. The start ofthe scan line is to be l9 mrrì from the left side of the page (horizontal
print position 9), ftorn the top ofthe page to the top of the scan line will be 258 mm (vertical print line 62). The size ofthe scan line
numbers is I I point, l0 characters per horizontal inch. A minimum one-fourlh inch clear space around the scanline is required.

Scan Line DeÍinilion
Field Length : 69 nurnbers

0001 1 1 22222222233333333444444445556666666666666777777777788888888889

Agency lockbox returns

Agency lockbox returns with a valid scanline will adhere to the edits below.

Field Name Lenqth Tvpe Position Edit
Agency Lockbox
Scanline

69 N 1-69

Dept. Code 3 N 1-3 Check against Dept., Division,
and Account Codes Validation
Table

Div. Code 2 N 4-5 Check against Dept., Division,
and Account Codes Validation
Table

STARS Acct. 5 N 6-10 Check against Dept., Division,
Account Codes Validation
Table

Cost Center 5 N 11-15 none
Aqency Code J N 16-18 none

Reserved 40 N 19-58 none
Amount Due 10 N 59-68 none
Check Digit Dept.,

Division,
Account

Code
Table

N 69 mod '10, sum of Digits, 1-2-1-2
weight string

Check DÍsit Comnuløtion

. Ag€ncy lockbox is using a Mod l0 check digit routine, suln ofdigits method, witlì â I -2-l -2 weigbt.
¡ The scanline data is 68 positions with the calculated check digit in the 69th position.
o The check digit calculation routine uses all 68 positions ofthe scanline.
. The fiist position of the scanline is multiplied by l, the second by 2, the third by I and so on until the weight has boen applied to

all 68 positions ofthe scanline.
. Each position is multiplied by its conesponding weight.
. Add the resulting products to get the sum ofproducts.

e Example:



tt
Scanline: 4371I00l1l04t 1234221343321423412321323423212342321232143311320000 Ì 0000
weights: t21n2ll2l n121212l2121212t2t2t212t212tzl2t2t2t2t2t2t2t2t2t2t2l2I2t2t2
Producrs: 4672100]s108t236442238362244381434162644341438262226224632162000020000tt
Sunì of Products: 207

¡ Add the digits of any product greater than 9 and use the resulting I digit nurnber when sumrning the products ofthe scanlilìe

o Extracted Example:

Scanline Digit: 7

Weight: 1

Product: 14

Surn ofDigits: l+4
Result: 5

o Divide the sum ofdigits by l0 retaining the renainder for further calculations.

¡ Example: Sum ofProductsi 207
Operation: 207 / 10:20 R7
Re¡nainder: 7

. Subtract the remainder from 10 to produce the check digit.

o Example:

Subtraction: l0-0= l0
Check Digit: 0

¡ Complete Example:

Scanline: 4371100 7 041123422134332142341232132342321234232123214331 I 32000010000
Weights: l2l2l21 2 l2l2l2l2l2l2l2l2l2l2l2l2l2l2l2l2l2l2l212l2l2l2l2l2l2l2l2l212
Products: 4672100 5 081236442238362244381434162644341438262226224632162000020000
Products > 9: 14

. I +4
5

Sum ofProducts: 207
Operations: 207 /10=20Fi7
Remainder: 7

Subtraction: l0 -'7 :3
Check Digit: 3

o Scanline úCheck Digit:
4371100'1 041123422t34332142341232132342321234232t 232 t 433 I 1320000100003



ATTACHMENT SIX

Tennessee Approval Guidelines
for Printed Substitute Forms

Tennessee Department of Revenue
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GUIDELINES FOR SUBSTITUTE FORMS

INTRODUCTION

The Tcnnessce Department of Revcìue has scanning technology that is used for remittance processing as well as for
data câpture, This technology reduces processing time, cost of processing and storage, Alnost all of the departmert
forms thât could be returned w¡th tâx revenüe åre designed to benefit from the technology.

These guidelines have been developed to provide subst¡tute form vendors with iÌfornration on how to rneet the
I)epartment's minimum standards nccessâry to work with the stâtc's processing cquipmel|t.

SECTTON I. PT'RPOSE

This release provides procedures for the production and approval ofsubstitute tax fonns to be used in place of forms produced
and distributed by the Tennessee Department of Revenue. Substjtute lonns that follow these guidelines will improve the
depanrnent's ability to process these Ìeturns.

SECTION 2. SCOPE

.01 The Departrnent will accept only those substitute fonns that conforn to the conesponding official forms, cornply fully
with the requirements set forth in this administrative release, and do not have an adverse impact on tax processing. Thc
Commissioner, or designatcd representative, reserv€s fhe right to reject substitüte forms rv¡th poor legibilify or that do
not meet the requirements of this rclease,

.02 ]'his release will be updated to reflect pertinent form changes and to meet processing and/or legislative requirernents.

SECTION 3. MESSAGD TO TAX RETURN PREPARERS

To change or modify any tax form, you must follow these procedures to get official approval before using substitute folms.
'I'he Cornmissioner ofRevenue or an appointed representative may idontify and contacl tax return preparers using unapproved
for¡ns which do not conform to this procedure and which impede retum processing.

SECTION 4. DEFINITIONS

.01 DEPARTMENI': The Tennessee Depaftment ofRevenue.

.02 COMPUTER-GENERATED TAX FORM: A tax form designed for and printed entirely by the use of a cornputer printer
as an exacl textual and graphical reproduction ofthe corresponding Tennessee tax form.

.03 COMPUTER-GENERATED SUBSTITUTE FORM: A form designed for and printed entirely by the use of a computer
printer that is not an exact textual and graphical reproduction of the corresponding Tennessee tax fonn. All line numbers, line
captions, and tax alnount data entries are in the same computor typeface.

.04 COMPUTER-PREPARED SUBSTITUTE FORM: A pre-printed form onto \Ìhich the taxpayer's tax information has been
entered by a computer, cornputer printer or other computer-type equipment, such as word processing equipment.

.05 DA1A ENTRY FIELD: All areas designated on a fonn for the insertion of data, such as dollar amounts, quantities,
responses, cbeck-boxes, etc.

.06 FORMAT: The overall Physical arrangement and general layout of a substitute fom, as ¡epresented by the oflicial form
version.

.07 GRAPHICS: Those pafs of a printed tax form that are not tax amount or informational entries. Generally, these are line
numbers, captions, screens, instructions, special indicators, borders, rules, and strokes created by typesetting, photo-graphics,
photo-cornposition, etc.



2, From one filìng period to another, a change in law or a change in intenìal need (processing, audit, compliance, etc,)
rnay change the allowable limits for altering the official form.

3. To get approval ofa substitute fonn, submit a set ofproposed form(s) with the required scanline 1o: ITR Division,
'l'ennessee Department of Revenue, And¡ew Jackson State Office Building, 500 Deaderick Street, Nashville TN
37242

a) For Non 2-D barcodcd rcturns: Each set should contain tlìree retums: 1) a retum whose scanline contains
an account number as the taxpayer identification, 2) a return whose scanline contains a social security number
as the taxpayer iderìtification, and 3) a refum whose scanline contains a FEIN as the taxpayer idelìtification.
Usc only one tåxpayeÌ ID pcr scanlinc. Tennessee will need to examine samples that utilize the account
number as well as the altemate ID fieids in lhe scanlìne as they will appear on retums subrnitled for processing
(see scanline specification for FEIN/SSN field). To expedite tlìe approval of multiple sets offonns (such as

individual and corporate fonns), submìt your proposed forms in separate groups. Sample taxpayer information
will be proi,ided (including account type, account number, begiuning and endirrg periods, filing frequency,

. SSN/F'EIN, form type, etc.) for requested tax types to provide standardized input for filling the scanline fields
and computing the check digit.

The retums lnust also utilize dumlny data released by the Tennessee Deparhnent of Revenue. The dummy data is
released in two files, consisting of a test dafa sheet thât contains account data (i.e. accourìt name and address,
account number, filing period, etc.) plus a test data scelìario that shows a sample scenario of retunìs with
line-by-line figures to be placed on submitted samples. The line-by-line information provides one method of
software cornpanies to compare their calculated data to what would be expected by the department under that
scenario. Although the scenarios are only provided for the three returns listed above, the lest data sheet can still be
used to populate account data fields and scanline fields on related forms.

b) For 2-D bårcoded returns: Same as above in 3a, except thât up to five scenarios (Department wìll indicate
annually how many) will be provided and approval will consist ofboth a scanline read plus a read ofthe 2-D
barcode. Fonnat offields are provided as well as field definitions. Several documenls are provided for the 2-D
application and can be viewed on the vendor's webpage.

4. The Depafment approves only the general appearance ofthe printed substitute form plus validates the accuracy of
the scanline. Taxpayer information fields and data fields on substitute tax forms nìust essentially duplicate the
appearance and layout ofthe official form including size ofmargins, specìal keying symbols, and line numbers. The
offcial design ofTennessee tax fonns can be found on the Deparbnent's webpâge. The webpage's may contain draft
versions (designated by the word 'DRAFT' appearing across the form), but substitute fonns must be based on the
final ve¡sion. The scanline must print exactly in the location outlined in the scanlìne specifications. 'lhe Depafment
does not review or approve the logic used to compute data fields for specific sofìware programs, but will review the
calculations entered in data fields based on provided test data scena¡io on major forms (although these figures will
not be the sole basis of disapproving submitted forms). The accuracy of the program temains the responsibility of
the software developer, disÍibutor, or user. The Departrnent is primarily concemed with the quality of the final
forms, including the format and quality ofdata printed on each page ofthe substitute forms and the scanline.

5. The Depatunent's approval process does not include approval of blank substitute forms, Approval standards exist
only for computer-generated substitute fo¡ms that include printable data fields and scanline.

.03 WHEN TO SUBMIT PROPOSED SUBSTITUTES: Proposed substitutes should be submitted âs far in advance oflhe
filing period for the form as possible. This allows adequate time for Depàrtment review and response, and permits intemal
documentation of acceptable substitute fonns.

.04 ACCOMPANYINC STATEMENT: Each request for approval of substitute forms should be accompanied by a staternent
listing the fortns being submitt€d and highlights of detail items that deviate from the official form(s). Include an explanation
for each deviation.



.08 ITEM CAPI'ION: The textual portion ofeach line on the form identifyitig the specifìc data elements required.

.09 LINE REFERENCE: The line nurnbers, letters, or alpha-nutnerics used to identiry each captioned line on the official
forms and printed to the immediate left ofeâch caption or data entry field.

.10 MANUALLY PREPARED FORM: A forrn on which the taxpayer's tax information is ertered by an individual using a
pen, pencil, typewriter, or other non-autornatcd equipment.

.ll PIN-FED FORM: A printed fortn that has rnarginal perforations for use with autornated and h¡gh-speed printing
equipment.

.12 PRINTED (OR PRE-PRINTED) FORM: A fonn produced using conventiolìal printirìg processes, or that lìas been
reproduced by photocopying or sintilar process€s.

.13 REPRODUCED FORM: A photocopy of an official forrn prinfed and distributed by the Tennessee Deparlment of
Revenue. A reproduction is not a substitute form, but may be used subsequently as a computer-prepared substitute fonn.

'14 SCANLINE: A 69-character string ofnumbers that appears in a pre-designated area ofeach processible Depafment form.
(NOTE: See separate Lockbox scanline specifications-Afiachment 5 for the placement and contents ofthe scanli¡ìe.)

.15 SEQUENCE: The nulneric and logical placament order of data as reflected on the official form version. Sequence is an
integral part oftbe total fonnat requir¿ment.

.16 SUBSTITUTE FORM: A tax form (or related schedule) that differs in any way ftorn the official ve¡sion and is intended to
replace the official form that is printed and distributed by the Tennessee Department of Revenue.

.17 SUPPLEMENTAL SCIIEDULE: A document providing detailed information to suppoÍ an entry for a ¡ine(s) on an
official or approved substitute form and filed with (attached to) a tax retum. A supporting statement is not a tax fonn and does
not take the place ofan official form.

. l8 2-D BARCODE: The PDF4l7 is a two-dilnensional stacked barcode symbology providing sufficient information density
and capacity for both Portable Data File and small itern rnarking applications.

SECTION 5, APPROVAL PROCESS

.01 BASIC REQUTREMENTS: Software developers and any others who design computer-generated prepared tax forms rnust
develop such substitute forms using these guidelines. Substitute fonns, unless defined as an exception by this release, must be
app¡oved by the Depañment. The Department will not rcview or approve substitute forms f¡om software developers until they
register with the Departrnent to collect and remit sales tax on purchases. The Commissioner, or designated represcntâtiv€,
reserves the right to reject substitute tax returns with poor legibility or thât do not meet thc rcquirements of this
release.

,02 REQUESTS FOR APPROVAL:

l. The Depaflment will not approve your substitute form until the final draft ofthe printed fonn lias been published.
Submit substitute forms for approval only after you have exarnined the final draft ofthe forn,

The Departlnent may release advance proof copies of selected lnajor tax forms that are subject to further changes
and approval before their release in final format for printing and distribution to the public. These advance proofs are
subject to significant change before forms are finalized. lf these advance proofs are used as tlìc basis for your
substitute forms, you will be responsible for subsequently updating your forms to agree with the final official form
before use.



.05 APPROVALNON-APPROVAL LE|TER: The Department will send a formal letter/e-mail of approval or non-approval
(either mailed, e-Inailed, or faxed). Approval letters may contain qualifications for use of the substitutes. Non-approval ietters
may specify the changes required for approval and rnay require more forms to be resubmitted. The Departrnent wiil conespond
with vendors witlìin l0 working days after receipt of the proofs fo¡ an initial submission, and thÌee working days for
resubmissions. lnitial submission must be printed forms, however, resubmissions may be either faxed or through a ÞDF file if
the update is applicable and the Depañment approves that format prior to sùbmissiôn. These approvals will be made per
request for each individual sifuation,

.06 FORMS VENDOR IDENTIFICATION: Vendors tlìat produce substitute forms are required to prilìt company
identification on the front ofalÌ returns that their soflware produces. Each vendor's identification should be prinied near thà top
left co¡¡er of tlìe fonn under the tluee-alpha, three-numeric form number (ex. the Tennessee Sales & Use Tax Retum form
number in that area is SLS 450). In addition, on forms that include a tearoff coupon (ex. FAE 172, Franchise, Excise Tax
Declaration), the vendor identification number also must appear below the three-alpha, three-numeric form number on the
coupon The excepfions to this placement are on the Tennessee Inco¡Ie Tax Retuln (RV-R0008601, INC 250) and the 2-D
Coversheet only for the Franchise, Excise Tax Return (RV-R001 1001, FAE 170) where both fornìs have a field specifically
designated for that code, labeled "Developers Code." This identification will be used to lììonitor processing pr.oÙlems wirh
retums from specific vendols. The Department, while reserving the right to reject substitute tax retums with poor legibiliry or
!!a.t.do no! m99!-tþ lgqqirements ofthis release, will contact the vendor and attempt to resolve the problem.-.SECTION 5, 06
MÀYßEßEM0_V6D. XÈ[oX:Ì,s;'Ttäjir¡ffi sorJRcE:o.FrsrJ-Þ-'$uTuTE FoRM spFTwARE.

.07 RESPONSIBILITY OF VENDOR: Upon approval of a substitute fonns package o¡ a software output program to print
substitute forms, the originator (designer or distributor) musf provide each client with the Tennessee tax forms requirements
which must be met for acceptabi¡ity. For example, this responsibility includes speciSing print, font size, paper size and
thickness, and ink to be used to satisfy Tennessee substitute tax form requirements.

.08 VENDOR RELEASE: lf a vendor releases a forms package prior to receiving approval fiom the Department of Revenue,
the program should print "DO NOT FILE" on the ¡eturn in large print. Vendors should advise their customers that those foms
are not to be submitted to the Depafment of Revenue or released to clients by practitioner. Vendors should advise their
custorners when they can expect â software update to print the coffect approved form.

SECTION 6, SUBSTITUTE FORMS REQUIREMENTS

.OI GENERAL GUIDELINES

l. O¡'FICIAL FORM lS THE STANDARD FORM EXCEPT FOR 2-D BARCODED FORMS: Because a substitute
form is a variation ÍÌom the official fonn, you should know the requirements ofthe official form for the year ôfuse
before attempting to modify it. The Commissioncr rcscrves the right to r€ject substitute tâx returns Ìvith poor
leg¡b¡¡ity or thât do not meet the requircments of this release.

2. DES]GN: Each form must follow the design ofthe form posted to the vendor website as to for¡nat, arrangernent,
item caption, line numbers, line references, and data sequence.

3. HORIZONTAL AND VERTICAL LINES: llorizontal and vertical lines required as shown on official forms. No
vertical lines may be used in taxpayer data fields, (i.e. Social Security number would be printed 123-45-6789.)
Horizontal lines must not touch the taxpayer data to be enteÌed in those fields.

4. MARGINREQUIREMENTS:

(a) Margins on reproduced tax fonns must be at least as large as the margins on the official form.



.03

(b) Tennessee ul.ilizes a mini¡num one-qua¡te¡ inch margin on its system-produced fonns. Larger,. reasouable
margins are acceplable, including the half-inch margins that are standard among many vendors. Ilowovcr, a
lnillil'l'ìuln nìa¡gin of at least one-quarter inch must be maintained across the top, bottom, and both sides
(exclusive of any pin-feed holes) of all computer-gcnerated substitutes.

(c) The marginal, perfomted strips containing pin-feed holes must be removed frorn all forrns prior to filiDg with
the DepaÍment.

5. TAXPAYER/PREPARER INFORMATION AND SIGNATURE AREA: Taxpayer and preparer signalure arca
lnay not be reaffanged or reworded ând must bo located in close proxirnity as thc same location as on the official
forrn found on the Tennessee website. This is not a scannable field but is plotted on returns to allow archiving ofthe
signaturc oÌr various lnediums (microfiche, etc.). The juralperjury statement/signature line areas nìust be worded
exactly as on the official folrn.

PAPER REQUIREMENTS:

I. PAPER CONTENT:

(a) Chemical wood writing paper that is equal to or better than the qualify used for the official form.

(b) At least 20 pound bond.

2. PAPER PROHIBITED:

(a) Carbon paper and carbon-bonded pâper may not be used for sübstitute forms.

(b) Lined machine paper and lined color-baned paper are not acceptable.

(c) Paper with chemical transfer properties (NCR Paper).

3. PAPER COLOR: White paper required.

4. PAGE SIZE AND THICKNESS: Substitute or reproduced forms and computer-prepared/generated substitutes must
be the same size and orientation as the official forms (usually 8 l/2" x lt" porftait) exclusive of pin-feed holes.

, Several Tennessee forms are designed utilizing coupons as indìcated on the official form. Substitute fonns musf
âlso emulate the coupon formal ofofficial forms.

PRINTING REQUIREMENTS:

l. PRINTING MEDIUM: The private printing of all substitute tax forms must be by cornputer graphics or similar
reproduction processes,

2. INK COLOR: Black print.

3. LEGIBILITY: Alì forlns must have a high standard of legibility for printing and reproduction and for data enfies.
The DePârtment reservcs the righf to r€ject forms w¡th poor legibility. The ink and printing method used lnust
ensure that no part of a form (including text, graphics, data enhies, etc.) develops "snears" or similar quality
deterioration, including any subsequent copies or reproductions rnade from an approved master substitute fonn,
either during prepararion or during processing.

4. TYPE FONT: In non-data fields, most Tennessee income tax forms are printed using "Helvetica" as the basic t)pe
font for type that is 9-point or smaller; Times New Roman is the basic type font for q?e that is 10-point or larger. It
is recommended that you use these type fonts. Cheracters in data fields must be printed in courier or OCR A
font (characters must not touch each other and must not touch verticat or horizontal lines).



6.

(a)

(b)

(c)

BOXES, SCREENS, LOC'OS, AND REVERSE LE'f-IERS: Check-off boxes are acceptable. I)o not use boxes
in alpha-tturneric fields such as lâxpayer name, address, social security number, income, tax, etc. Screens and
reverse letters or numbers are not acceptable on substitute forms.

VARìABLE PRINTED DATA:

The format for dollar values must follow the format of the official state fom. If the fonn calls for rounded
ânlounts, tlìe field must contain only dollar amounts without deciúals. On forms that do not call for rounding
figures, the lÌeld arnounts should contain dollar amounts followed by decimal and a two-digit amount l'or cents

The format for amount fields should not contain commas or leading dollar signs ("$"). Use a leading dash to
indicate lìegative amounts.

Daø Field Delinìitem: Data such as social security numbers, dates, and negative values to be entered as follows:

Þ-ederal Employer lD Number:
Social Security Number':
Dates:
Negative Values:
Telephone Numbers

Delimiter 12-3456789
Delimiter 12345-6789
Delimiter 1999-12-01
Leading rninus sign - I 23
Delimiter 123456-6189 or (123) 456-6789

(d) Taxpayer and Preparer Information Sections: Courier (monospaced) font required. Spacing between groups is
govemed by the fonnat utilized on the final version ofthe form as designed by the Tennessee Departrnent of
Revenue.


