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STATE OF TENNESSEE

DEPARTMENT OF HUMAN SERVICES

CITIZENS PLAZA BUILDING
400 DEADERICK STREET
NASHVILLE, TENNESSEE 37243-1403

TELEPHONE: 615-313-4700 FAX: 615-741-4165
TTY: 1-800-270-1349
www.in.govihumanserv/
BILL HASLAM RAQUEL HATTER, MSW, Ed.D.
GOVERNOR COMMISSIONER

December 19, 2012

Mr. Lucian Geise, Executive Director
Tennessee General Assembly
Fiscal Review Committee

320 Sixth Ave., N.

8" Fioor Rachel Jackson Building
Nashville, TN 34243

Dear Mr. Geise:

in 2009, the Tennessee Department of Human Services entered into contract (FA 08-27373) for the
provision of centralized collection/disbursement of child support payments and anciflary customer
service support. The centralized operation of collection services within a state is required by the
Personal Responsibility and Work Opportunity Reconciliation Act of 1996,

The subject contract is with Systems and Methods, Inc. This amendment contemplates a contract
term extension for a fifth year, an option included when the competitive procurement was conducted
and awarded in Fiscal Year 2009. The rates to be paid for the services in the fifth year of the
contract are the same as those paid in the current year. Therefore, it is unlikely that rebidding the
contract at this time would resuit in more attractive rates, extending the term of the existing contract
is in the best interest of the State.

In addition to the actual text of the non—competitive amendment #2 with its corresponding Summary
Cover Sheet, we have provided a copy of the executed base contract, a Non-competitive
Amendment Request form associated with this proposed amendment, and the supplemental
documentation that is required by the FRC,

If you require additional information, please contact Basil A. Dosunmu, Assistant Commissioner of
Finance and Administration, at 615-313-4705. Otherwise, thank you for your attention to this matter.

Sincerely,

%Mbwzﬁ,» oot

Raguel Hatter, MSW, Ed.D.
Commissioner

RH: EJC @9

Attachments



Supplemental Documentation Required for
Fiscal Review Committee

: * Basil A. Dosunmu S *Contact (615) 313-4705
s Contact N ame Phone:
*Or1g1nal Cont1act FA 09-27373 *Gmgmal RFS | 34513-85609
i “Number: : Number:
. EdlSOl‘l Contract 17282 EdlSOl’l RES | NA
: - Number Gf
: : appltcable)
May 6, 2009 Current End June 30, 2013
: if..s. Begm Date: i “Date:
e i_f Cmrent Request Amendment Number: [Two
SR AL appltcable)

Proposed Amendment Effectlve Date: | July 1, 2013
e : e (zfapplrcabie)
SE *Department Submitting: | Department of Human Services
e ¥ viston: | Division of Child Support
R R *})ate ‘Submitted: | December 19, 2012
;*Submltted W1th1n S1xty (60).days: | Yes
cE R - If not, explain:.
*Cont;t act Vendor Name: | Systems and Methods, Inc.
*Current Maximum Liability:- $12 569, 535 )

3*Current Contract Allocation by Fiscal Year: - B
(as Shown on Most Current Fully Executed Contract Summary Sheet)

FY-2010 FY:2011 FY:2012 Y 2013' |

$3,967, 424 $2,458,051 $2,502, 142 193,641,918
'-Q‘*Current Total Expenditures by Fiscal Year of Contmct cnn R
(attach backup documentation from STARS or FDAS report) o000

FY: 2010 FY: 2011 FY: 2012 FY: 2013
$3,461,826.16 $ 2,477,332.53 $2,413,003.86 | $1,031,251.97

IF Contract Allocation has been Lo
.greater than Contract Tk
Expenditures, please g1ve the | N/A
reasons and. explaln where surplus o
funds were epent L L
I surplus funds have been carned

forward, please give the reasons " N/A
‘and provide the authorlty for the f. =
carry’ forward provision: R
IF Contract. Expendltures exceeded:@_'
Contract Allocation, please give the'_}' N/A
reasons and explam how fundmg
‘was acquired to pay the overage:

Effective October 30, 2009



Supplemental Documentation Required for
Fiscal Review Committee

- *Contract | . -
: Fundmg State:. $4,273,641.72 Federal: $8,295,893.28
Source/Amount _ ]
| Interdepartmenta? $0 - O ther $0
rIf “other please define: -

Dates of All Previous Amendments “Brief Description of Actions in Previous
: _or Revisions: (if applicable) | Amendments or Revisions: (if applicable) =

January 5, 2012 Extended term by one year and maximum
liability for year 4 was reduced by $1.5 Million
(pe1 vote of Fiscal Review Committee)

gk Method of Original Award: G apphcable) Alternative Procurement Method

.0 *What were the projected costs of the | $21,850,000

iy _servme '-for the entlre telm of the contract.
S : _prior to contract award?

Effective October 30, 2009




Supplemental Documentation Required for
Fiscal Review Committee

';For all new non competlt:we contracts and any contlact: amendment that changes '

::attach detalled explanatlon as to why that determmatlon Was made
;ENIA Sectlons A or C 3 are not changed by thlS amendment

:‘:_f"fjii- ._.F__Y':'; ] ORY FY

:descrzptlon

. Proposed savings to be realized per fiscal year by entering into this contract, If
3amendment to an exxstmg contract please mdacate the proposed savmgs to be reahzed T

dellverable

.'l“-:_;l):ef:l_i__vf_:rable. o
*description: - |

Cemparlson of cost per fiscal year of obtammg this service through the proposed
contr_act or amendment V8. ,ther options. : List other ‘options available (mcludmg other'.__:-_;_
:. ndors), cost of other options, and source of information for comparlsou of other :
: optnons (e g catalog, Web site).. Add rows as necessary fo mdlc '
G -_ .between contract delxverables

’PrOPDSGd e
::Vendm Cost H FY Y FY ’ .
(name of el T

vendor) -

__QCost (na.me i
“of vendor)

Other Veﬂdorf'.: B SN F O M RO A
i:Cost (name :
of vendor)

Effective October 30, 2009



09-10 FY

34501
34501
34501
34501
34501
34501
34501
34501
34501
34501
34501

10-11 FY
34501
34501
34501
34501
34501
34501
34501
34501
34501
34501
34501
34501

1112 FY
34501
34501
34501
34501
34501
34501

00001133 5004114-INJO00108055 Systems & Methods
00001147 S004151-INOO00108055 Systems & Methods
00001192 S004193-IN0000108055 Systems & Methods
0000139€ S004245-IN)000108055 Systems & Methods
00003395 S004279-IN0O00108055 Systems & Methods
00003392 S004347-IN0000108055 Systems & Methods
00005407 S004410-INO000108055 Systems & Methods
00006440 S004459-IN0000108055 Systems & Methods
00008140 S004498-IN)000108055 Systems & Methods
00010004 S004538-IN0000108055 Systems & Methods
00011323 S004567-IN0000108055 Systems & Methods

FY 2010

00014852 S004623-IN0000108055 Systems & Methods
00019406 5004651-IMNJ000108055 Systems & Methods
0002324€ S004697-IN0000108055 Systems & Methods
0002623C S004735-IN0000108055 Systems & Methods
00030384 S004773-INOO00108055 Systems & Methods
00032463 S004837-IN)000108055 Systems & Methods
00034427 S004886-IN0000108055 Systems & Methods
00036616 S004925-IN0000108055 Systems & Methods
00041952 S005002-IN0000108055 Systems & Methods
00044638 S005049-IN0D00108055 Systems & Methods
00039341 5004969-IN0000108055 Systems & Methods
00046524 S005073-1N30001080555ystems & Methods In

FY 2011

00052515 S005153-IN00001080553ystems & Methods In
00050280 S005116-IND0001080555ystems & Methads in
00053728 S005176-INO0001080555ystems & Methods In:
00055548 S005203-IN0001080553ystems & Methods In
00057613 S005233-IN00001080555ystems & Methods In
00058994 S005247-IN0O0001080553ystems & Methods Ini

FISCAL REVIEW COMMITTEE SYSTEMS AND METHODS, INC.

321,082.64
310,358.97
313,623.96
322,788.18
306,507.91
329,465.17
299,034.85
307,500.23
323,184.51
319,577.82
308,792.92

3,461,826.16

323,148.22
185,780.40
195,615.79
192,942.11
195,278.93
196,977.17
108,382.04
195,723.67
200,614.12
196,233.49
188,354.42
198,282.17

2,477,332.53

194,828.27
198,994.52
205,491.68
200,236.54
199,125.37
200,594.63

0000338544
0000338545
0000338546
0000338547
0000228478
0000235458
0000272139
0000306236
0000346077
(0000380870
0000421319

0000459109
0000492977
0000532413
0000571336
0000609716
0000647838
0000681254
0000723043
0000800798
0000839463
0000759372
0000882766

0000960952
0000921990
0001000465
0001052991
0001067201
0001103852

1/6/2010
1/6/2010
1/6/2010
1/6/2010
1/25/2010
1/29/2010
3/2/2010
3/30/2010
4/30/2010
5/28/2010
6/30/2010

7/30/2010
8/30/2010
9/30/2010
10/29/2010
11/30/2610
12/30/2010
1/28/2011
3/2/2011
4/29/2011
5/27/2011
3/30/2011
6/30/2011

8/30/2011
7/29/2011
9/30/2011
11/9/2011
11/18/2011
12/16/2011

REC
REC
REC
REC
REC
REC
REC
REC
REC
REC
REC

REC
REC
REC
REC
REC
REC
REC
REC
REC
REC
REC
REC

REC
REC
REC
REC
REC
REC

1/11/2010
1/11/2010
1/11/2010
1/11/2010
1/26/2010
112972010
31212010
3/30/2010
4/30/2010
5/28/2010
6/30/2010

71302010
8/30/2010
9/30/2010
10/29/2010
11/30/2010
12/30/2010
1/28/2011
31272011
4/29/2011
5/27/2011
3/30/2011
6/30/2011

8/30/2011
7/29/2011
9/30/2011
11/9/2011
11/18/2011
12/16/2011



34501 00061023 S005282-1M00001080555ystems & Methods In
34501  0006353C S005326-iM0001080553ystems & Methods I
34501 00068178 SO05375-INO0001080553ystems & Methods Ini
34501 00065848 S005352-IN00001080553ystems & Methods In
34501  0007068% S005407-IN00001080553ystems & Methods In
34501 00073441 S8005437-IN00001080553ystems & Methods in

FY 2012
1213 FY
34501 00080775 S005497-IN00001080553ystems & Methods ini
34501 00077357 S005464-IN00001080555ystems & Methods In
34501 00083594 S005542-IN00001080555ystems & Methods Ini
34501 00088762 S005582-IN00001080555ystems & Methods in:
34501 00085901 S005552-IN00001080555ystems & Methods In

FY 2013

FISCAL REVIEW COMMITTEE SYSTEMS AND METHODS, INC.

201,786.53
201,836.29
205,104.71
196,275.25
200,514.24
208,215.83

2,413,003.86

206,445.90
204,087.85
209,574 .42
214,648.26
196,495.54

1,031,251.97

0001168108
0001172782
0000018020
0001219872
0000063453
0000108704

0000190723
0000162625
0000233986
0000305820
0000272445

21912012
2/14/2012
4/13/2012
3/16/2012
5/16/2012
6/18/2012

8/16/2012
7118/2012
9/19/2012
11/14/2012
10/17/2012

REC
REC
REC
REC
REC
REC

REC
REC
REC
REC
REC

2192012
2/14/2012
4/13/2012
3/16/2012
5/16/2012
6/18/2012

8/16/2012
7/18/2012
9/19/2012
11/14/2012
10/17/2012



7313 REQUEST-NON-AMEND

Non-Competitive Amendment Request

NOT required for a contract with a federal, Tennessee, or Tennessee local goversment entity or a grant,
Route & completed request, as one file in POF format, vis e-mall attachment sent to: Agsprs Agsprs@siate mnus

APPROVED

COMMISSIONER OF FINANCE & ADMINISTRATION

Reguest Tracking #

3451308713 { associated with 34513-85609)

1. Procuring Agency

Depariment of Human Services

2, Contractor

Systems and Methods, ine,

3. Contract# FA 09-27373
4. Proposed Amerndment # 2
8, EdisoniD ¥ 17282

6. Contract Bepin Date

March 6, 2008

7. Current Contract End Date
- with ALL oplions to extend exercised

June 304, 2013

8. Proposed Contract End Date
- with ALL options to extend exercised

February 28, 2014

8. Current Maximum Contract Cost
~ with ALL options to sxtend exarcised

$ 12,569,535.00

10. Proposed Maximum Confract Cost
- with ALL oplions to extand exercised

$ 14,353,626.00

11. Offica for Information Resources Endorsement
~ information technology service (NA to THDA)

Not Applicable || Attached

12, eHealth Initiative Support
- health-rafated profassional, pharmaceutical, lsborslory,
or imaging

[X] ot Applicable || Attached

18, Human Resourcas Support
— stals smpivyee fraining servicy

[<] not applicable || Attached

14. Explanation Need for the Proposed Amendment

The centralized opetration of child support collection services within a state is required by the
Personat Responsibility and Work Opportunity Reconciliation Act of 1996, The subject procurement
was drafted with an initial term period of three years with the option to extend in increments of no
muore than one year and a fotal term of no more than five years. This amendment is seeking to

extend the term for the fifth year,

1of2




F-E-31 REQUEST-NON-AMEND

Reguest Tracking # 34518-08713 { associated with 34513-85609)

18, Name & Address of the Contractor's Principal Qwner(s)
~ NGT required for a TN state aducation institution

Robert Joe Stone, Chief Executive Officer
Systems and Methods, Ing,

108 Wedgewood Drive

Carroliton, Georgia, USA 30117

18. Evidence Contractor's Experience & Length Of Experience Providing the Service

Systems and Methods, inc {SM!) has been operationa! since 1971 and is experienced in
providing technofogical solutions to government agengies, including the processing of child
support payments and other data. SMi has efficiently provided the services required by
this contract since 2009

17. Efforts to ldentify Reasonable, Competitive, Procuremant Alternatives

This amendment will extend the term of the current contract for a fifth year. The rate
proposed by the Contractor was significantly below competitors’ rates when the competitive
procurement was conducted in 2009. The Department believes that it is in the State’s best
interest to continue to obtain these services from the present Contractor,

18. Justification - spacifically explain why non-competitive negotiation is in the best inferest of the state

See # 17 above. There is no compelling reason to indicate that a re-bidding of these
services at this time would yield more attractive payment rates. Therefore, it Is in the best
interest of the State to amend this contract for a fifth year, as originally intended.

Agency Head Slgnature and Date — MUST be signed by the ACTUAL agency head as detailed on the current
Bignature Certification. Signaiure by an authorized signatory is acceptable only in documented exigent circumsiances

%Ll( l’?},&@ H@fﬁw b e : “9/; 3 / [

RAQUEL HATTER, COMMISSIONER DATE

2of2




10-20-11 AMEND-K

o

F"ZJCONTRACT AMENDMENT

Budget Officer Confirmation: There is a balance in the appropriation
from which obligations hereunder are required to be paid that is not
already encumbered {o pay other obligations.

Speed Code (optional)
HS00000229

Account Code {(optional)

70899000

Agency Tracking # Edison ID Contract # Amendment #
34513-85609 17282 FA-09-27373 02
Contractor Legal Entity Name Edison Vendor ID
Systems and Methods, Inc. 108055
Amendment Purpose & Effect(s) FEIN or SSN (optional)
To extend the contract term 8 months and to increase the Maximum Amount.
End Date
Amendment Changes Contract End Date: X | YES NO February 28, 2014
TOTAL Liability Increase or Decrease per this Amendment {zero if N/A): $1,784,091.00
FY State Federal Interdepartmental Other TOTAL Contract Amount
2010 $1,348,824.10} $2,618,499.90 $0.00 $0.00 $3,967,424.00
2011 $835,737.30; $1,622,313.70 $0.00 $0.00 $2,458,051.00
2012 $850,728.20 $1,651,413.80 $0.00 $0.00 $2,502,142.00
2013 $1.238,262.12( $2,403,665.88 $0.00 $0.00 $3.641,918.00
2014 $606,590.94( $1,177,500.06 $0.00 $0.00 $1,784,091.00
$0.00
TOTAL: $4,880,232.66 | $9,473,393.34 $0.00 $0.00 $14,353,626.00
American Recovery and Reinvestment Act (ARRA) Funding: I:l YES IZ' NO
OCR USE




RFS# 34513-85609

AMENDMENT TWO
OF CONTRACT FA 09-27373

This Amendment is made and entered by and between the State of Tennessee, Department
of Human Services, hereinafter referred to as the “State” and Systems and Methods, Inc.,
hereinafter referred to as the "Contractor.” It is mutually understood and agreed by and
between said, undersighed contracting parties that the subject contract is hereby amended as
follows:

1. Contract section B.1. is deleted in its entirety and replaced with the following:

B.1.  This Contract shall be effective for the period commencing on March 8, 2009
and ending on February 28, 2014, The State shall have no obligation for
services rendered by the Contractor which are not performed within the
specified period.

2. Contract section C.1. is deleted in its entirety and replaced with the following:

C.1. Maximum Liability. In no event shall the maximum liability of the State under
this Contract exceed Fourteen Million Three Hundred Fifty-Three Thousand
Six Hundred Twenty-Six Dollars and No Cents ($14,353,626.00). The
payment rates in section C.3 shall constitute the entire compensation due the
Contractor for all service and Contractor obligations hereunder regardless of
the difficulty, materials or equipment required. The payment rates include, but
are not limited to, all applicable taxes, fees, overheads, and all other direct
and indirect costs incurred or to be incurred by the Contractor.

The Contractor is not entitled to be paid the maximum liability for any period
under the Contract or any extensions of the Contract for work not requested
by the State. The maximum liability represents available funds for payment to
the Contractor and does not guarantee payment of any such funds to the
Contractor under this Contract unless the State requests work and the
Contractor performs said work. In which case, the Contractor shall be paid in
accordance with the payment rates detailed in section C.3. The State is
under no obligation to request work from the Contractor in any specific doliar
amounts or to request any work at all from the Contractor during any period of
this Contract.

Required Approvals. The State is not bound by this Amendment until it is signed by the
contract parties and approved by appropriate officials in accordance with applicable
Tennessee laws and regulations (depending upon the specifics of this contract, said officials
may include, but are not limited to, the Commissioner of Finance and Administration, the
Commissioner of Human Resources, and the Comptrolier of the Treasury).

Amendment Effective Date. The revisions set forth herein shall be effective July 1, 2013. All
other terms and conditions of this Contract not expressly amended herein shall remain in full
force and effect.

IN WITNESS WHEREOF,

SYSTEMS AND METHODS, INC.:

ROBERT “JOE” STONE, CHIEF EXECUTIVE OFFICER DATE

Systems and Methods, Inc.
Centralized Collections and Customer Service



RIS# 34513-85609

DEPARTMENT OF HUMAN SERVICES:

RAQUEL HATTER, COMMISSIONER DATE

Systems and Methods, Inc.
Centralized Collections and Customer Service



GENERAL ASSEMBLY OF THE STATE OF TENNESSEE
FISCAL REVIEW COMMITTEE

320 Sixth Avenue, North — 8 Floor
NASHVILLE, TENNESSEE 37243-0057
615-741-2564

Sen. Bill Ketron, Chairman Rep. Curtis Johnson, Vice-Chairman
Senators Representatives
Douglas Henry Reginald Tate Tommie Brown David Shepard
Brian Kelsey Ken Yager Jim Coley Tony Shipley
Eric Stewart Charles Curtiss Curry Todd
Randy McNally, ex officio Johnny Shaw Mark White
Lit. Governor Ron Ramsey, ex officio Charles Sargent, ex officio

Speaker Beth Harwell, ex officio

MEMORANDUM

TO: The Honorable Mark Emkes, Commissioner
Department of Finance and Adminis(yiition

FROM: Senator Bill Ketron, Chairman @/
Representative Curtis Johnson, Vice-Chairman

DATE: November 16, 2011

SUBJECT: Contract Comments

(Fiscal Review Committee Meeting 11/15/11)

RFS# 345.13-85609 (Edison # 17282)

Department: Human Services

Vendor: Systems and Methods, Inc.

Summary: The vendor provides centralized collections, disbursements,
and customer service for the State’s Child Support Enforcement
Program. The proposed amendment extends the current contract an
additional year through June 30, 2013.

Current maximum liability: $14,069,535

Proposed maximum liability: $14,069,535

After review, the Fiscal Review Committee voted to recommend approval of the
contract amendment with the stipulation that the maximum liability be reduced
by $1.5 million for a total of $12,569,535.

cc: The Honorable Raquel Hatter, Commissioner
Ms. Jessica Robertson, Chief Procurement Officer
Mzr. Robert Barlow, Director, Office of Contracts Review



STATE OF TENNESSEE

DEPARTMENT OF HUMAN SERVICES
CITIZENS PLAZA BUILDING
400 DEADERICK STREET
NASHVILLE, TENNESSEE 37243-1403

TELEPHONE: 615-313-4700 FAX: 615-741-4165
TTY: 1-800-270-1349
www.in.govhumansery/
BiLL HASLAM RAQUEL HATTER, MSW, Ed.D.
GOVERNOR COMMISSIONER

November 4, 2011

Mr. Lucian Geise, Executive Director
Tennessee General Assembly
Fiscal Review Committee

320 Sixth Ave., N.

8" Floor Rachel Jackson Building
Nashville, TN 34243

Dear Mr. Geise:

In 2009, the Tennessee Department of Human Services entered into a contract (FA 09-27373) for
the provision of centralized collection/disbursement of child support payments and anciliary
customer service support. The centralized operation of coilection services within a state is required
by the Personal Responsibility and Work Opportunity Reconcifiation Act of 1996. '

The subject contract is with Systems and Methods, Inc. This amendment contemplates a contract
term extension for a fourth year, an option included when the competitive procurement was
conducted and the contract awarded in Fiscal Year 2009. The rates to be paid for the services in
the fourth year of the contract are the same as those paid in the current year. Therefore, given that
it is unlikely that rebidding the contract at this time would result in more attractive rates, extending
the term of the existing contract is in the best interest of the State.

In addition to the actual text of the non—competitive amendment #1 with its corresponding Summary
Cover Sheet, we have provided a copy of the executed base contract, a Non-competitive
Amendment Request form associated with this proposed amendment, and the supplemental
documentation that is required by the FRC.

We hope that this information facilitates favorable FRC evaluation of this request. However, if you
require additional information, please contact Basil A. Dosunmu, Assistant Commissioner of Finance
and Administration, at 615-313-4705. Otherwise, thank you for your attention to this matter.

Sincergly,

Raquel Hatter, MSW, Ed.D.
Commissioner

RH:EJC

Attachments



Supplemental Documentation Required for
Fiscal Review Committee

Basil A. Dosunmu (615) 313-4705

FA 09-27373 34513-85609

17282 NA

May 6, 2009 June 30, 2012

One

i July 1,2012

Department of Human Services
Division of Child Support

| November 4, 2011

| Yes

ef:] N
¥Y:2011
$2,458 051

FY:2010

FY:2013
$3,967.424 |

$2,647,5656

FY: 2010 FY: 2011 FY: 2012
$3,461,826.16 $ 2,477,332.53 $599,314.47

Effective October 30, 2009



Supplemental Documentation Required for
Fiscal Review Committee

$4,783,641.70 $9,285,893.30

N/A

Alternative Procurement Method
$21,850,000

Effective October 30, 2009



Supplemental Documentation Required for
Fiscal Review Committee

Effective October 30, 2009
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7-1-12 REQUEST-NON-AMEND

Non-Competitive Amendment Request

NOT required for a contract with a federal, Tennessee, or Tennessee local government entlty or a grant,
Route a completed retjuest, as one file In PD¥ format, via e-mall attachment sent to: Adsprs. Apsprs@Estate.tn.us

APPROVED

COMMISSIONER OF FINANCE & ADMINISTRATION

Request Tracking # 34513-07712 ( associated with 34513-85608)
1. Procuring Agency Department of Human Services

2. Contractor Systems and Methods, Inc.

3. Contract# FA 09-27373

4. Proposed Amendment # 1

5. Edison D # _ 17282
6. Contract Begin Date March 6, 2009
7. Current Contract End Date June 30, 2012

=~ with ALL options to extend exercised

8. Proposed Contract End Date
- with ALL options to extend exercised June 30, 2013

8. Current Maximum Contract Cost
- with ALL options to extend exercised $ 14,069,535.00

10. Proposed Maximum Contract Cost
— with ALL oplions fo extend exercised ¥ 14,069,535.00

11. Office for information Resources Endorsement o
— information technotogy service (N/A to THDA) Not Applicable I:] Attached

12. eHealth Initiative Support 7
~ health-ralated professional, pharmaceutical, laboratory, or Imaging Not Appiicable D Attached

13. Human Resources Support A v
~ state omployse training service Not Applicable [:] Attached

14. Explanation Need for tﬁe Proposed Amendment

The centralized operation of child support collection servicas within a state is required by the
Personal Responsibility and Work Opportunity Reconcifiation Act of 1996. The subject procurement
was drafted with an initial term period of three years with the option to extend in increments of no
more than ohe year and a total term of no more than five years. This amendment is seeking to
extend the term for the fourth year. :

1of2



7-1-11 REQUEST-NON-AMEND

Request Tracking # 34513-07712 ( assoclated with 34513-85609)

15,

Name & Address of the Contractor's Principaj Owner{s)
~ NOT required for a TN state education institution

Robert Joe Stone, Chief Executive Officer
Systems and Methods, inc.

106 Wedgewood Drive

Carroliton, Georgla, USA 30117

16.

Evidence Contractor's Experience & Length Of Experlence Providing the Service

Systems and Methods, Inc (SMI) has been operational since 1971 and is experienced in
providing technological solutions to government agencies, including the processing of child
support payments and other data. SMI has efficiently provided the services required by
this contract since 2009.

17.

Efforts to Identify Reasonable, Competitive, Procurement Alternatives

This amendment wili extend the term of the current contract for a fourth year. The rate
proposed by the Confractor was significantly below competitors' rates when the competitive
procurement was conducted in 2009. The Department believes that it is in the State's best
interest to continue to obtain these services from the present Contractor.

18,

Justification -~ spacifically expiain why non-compelitive negotiation is in the best inferest of the state

See # 17 above. There is no compelling reason to indicate that a re-bidding of these
services at this time would yield more attractive payment rates. Therefore, it is in the best
interest of the State to amend this contract for a fourth year, as originally intended.

Agency Head Signature and Date - MUST be signed by the ACTUAL agency head as dstailad on the current
Signature Certification. Signature by an authotized signatory Is acceplable only In documented exigent ciroumstances

— W07y
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4811 AMENDK

=y
NI
1
E

_ﬁ
HTP I CONTRACT AMENDMENT
Koy

Agency ‘Tracking # Edison 1D Contract # Amentdment #
34513-85608 17282 FA-09-27373 01
Contracior Legal Entity Name Edison Vendor il
Systems and Methods, Inc. 1080558
Amendmerit Purpose & Effect(s) FEIN or 85N {optional)
To exdend the contract term by 1 year. _
End Date
Amendment Changes Contract End Date: 1! YES NO June 30, 2013
Maximum Liabllity {TOTAL Confract Amount) Increase or Decrease per this Amendmaent: -$1,500,000.00
FY State Federal interdepartmantal Other TOTAL Contract Amount
2010 $1.346,924.10| $2,618.499.90 $0.00 $0.00 $3,967,424.00
2011 $835,737.30| $1,622,313.70 $0.00 $0.00 $2,458,051.00
2012 $6850,728.20] $1,651,413.80 $0.00 $0.00 $2.502,142,00
2013 $1,238,252.12] $2,403,665.88 $0.00 $0.00 $3,641,818.00
$0.00
_ $0.00
TOTAL: $4,273,641.72 | $8,205,893.28 $0.00 $0.00 ~$'§2-,56m8‘{30
American Recovery and Reinvestment Act (ARRA) Funding: | | YES NO
QR USE

Budget Officer Confirmation: There is a balance in the appropriation
from which cb!igatio_ns hereunder are required fo be paid that is not
already encumbered to pay other obligations.

Speed Code (optionad)

Account Code {optional)

T0889000

HB00000228

" FA0927373-01




REEH 34513-8860%

AMENDMENT ONE
OF CONTRACT FA 09-27373

This Amendment s made and enterad by and belween the Stafe of Tennesses, Departiment of Hurman
Servicas, hereinafier referred to as the "State” and Systams and Methods, Ine., herginafier referred fo as
the “Contractor.” 1tis mutually understood and agreed by and batween said, undersigned contracting
parties that the subject contract is hereby amended as follows:

1. Contract section B is deleted in its entirety and replaced with {he following:

B.1.  Thig Contract shali be effective for the pariad commencing on March 8, 2008 and ending
ors Junte 30, 2013, The State shall have no obligation for services rendered by the
Contractor which are not performed within the-specified pariod. '

2, Contract section C.1. is deleted in lis entirely and replaced with the following:

G Maximum Lisbility. in no event shall the maxdmum Rability of the State undar this
- Contract exceed Twelve Million Five Hundred Sixty-Nine Thousand Five Hundred Thirly-
Five Dollars and No Cents ($12,508,535.00). The payment rates irnsection ©.3 shall
constitute the entire compensation due the Contractor for all service and Contractor
phligations hereunder regardless of the difficuity, materals or equipment requ;red The
payrnend rates include, but are not limited fo, all applicable iaxes, fees, overhieads, and &l
other diract and indirect costs incurred or 1o bedincirred by the Contractor,

“Tha Contractor is not enfitled to be paid the maximum ability for any peripd s,ind.e_r the
Contract or any extensions of the Contract for work not fequested by the State. The
‘maximum fability represents available funds for payment 10 the Contractor and does not
gusrantes payrment of any such funds to the Contractor under this Contract unless the
State requests work and the Confractor performs said work, In which case, the
Contractor shall be paid in accordance with the paymant rates detalled in section G5,
The State is under no obligation to retuest work from the Contractor in any specific dol lar
?fzmusam or to regquest any work at afl from the Contractor during any period ofthis
sontract

Reduired Approvals. The State is not bound by this Amendment until it is signed by the coniract parlies
and approved by appropriate officials in accordance with applicable Tannesses laws and regulations
{depanding upon ihe speaifics of this contract, said officials may incdude, but are not limited 1o, the.
Commissioner of Finance and Administration, the Commissioner of Human Resources, and the .
Complroller of the Treasury). o

Amendment Effeclive Date. The revisions set forth herein shall be effective July 1, 2012, All other terms
and conditions. of this Contract not expressly amended herein shall remain in full force and effect,

INWITNESS WHEREOF,

SYSTEMS AND METHODS, INC.;

(22011

RéBERT JOE STONE CH!EF EXECU??VE OFFICER o _ ' DATE

.z,
&

Syutoms ond Methods, nc,
Gandratized Collections and Customer Sendog .
AmenadL 120011 1



RFGH 34513850080

DEPARTMENT OF HUMAN SERVICES:

Qm« ( k\ e S - i{@iméﬁ

RAQUEL HATTER, ( commsssnonea ' _ m?e

Systems and Methods, Ing;
Gentralized Coliacliong and Gustomer Service : . '
Amend-K 10,2014 S SR
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Py 348 924.10 52,618,499:90) 50.00]  $3,967,424.00

2011 $835,737.30 $1.622,313 701~ $0.00 $2,458,051.00
2012 $850,728.20 $1,651,413180 $0.00 $2,502,142.00
2013 $866,169.00 stes1 38700 _‘:ﬁﬁg,p,o $0.00 $2,547,566,00
2014 $882,083.10 81,712,278 o]l U I UTUTEE $0.00 $2,594,362.00
$0.00

$4 783, 541 70 39 285 $63.30 $0.00 $0.00 $14,069,535.00

il

S~ Jeffrey W. Roberts

Cdhm

. Competitive Negotiatton* n Alternative Competitive Method®
- Negotia:ion w! Government (1ID,GG.GL)

_‘ } OCR
s MAR 1 1 2008
"RECEIVED




RFS #: 345.13-856-08
Contract #: FA 09-27373-00

CONTRACT o
BETWEEN THE STATE OF TENNESSEE,
DEPARTMENT OF HUMAN SERVICES
AND
SYSTEMS AND METHODS, INC.

This Contract, by and between the Stale of Tennesses, Department of Human Services, h&tiﬁ}zinaﬁer
referred 10 o5 the "State” and Systams and Methods, Ing., hereinafter raferred to s the "Contracter s for
the: provision of child suppott centralized collections services and of {:hﬂ{i suap@;’t customear senice, as
further definad in the "SCOPE OF SERVICES "

The Contractor is an S-Corporation.
Contracior Federal Employer ldentification or Social Security Number; sa 1115569
Contractor Place of Incorporation or Organization. Georgia

A

A

AZ.

A

Ak

Ab,

AB,

AT,

SCOPE OF SERVICES;

The Contracior shall provide all service and deliverables s required, described, and detaliad by
this Scope of Services beginning on July 1, 2008, and shall meet all service and delivery
timelines specifisd i the Scope of Semms section or elsewhere in this Contract, [Reference
Attachmant A Breaches and Associated Liquidated Damages.) j

The Contraclor shall be responsibies for Centralized Collections and Cugtomer Servigs Torthe
Child Sapport Enforcement Program for the State of Tennesses, This operation must be fully
compliant with the provisions of Section 312 of Public Law 104-193 of the Personal Respansibility
and Work Opportunity Reconciliation Act of 1988, Title V-1, Section 4548, of i Sovial Securily
Act [42 United States Code Annotated, § 854h), and applicable Federal and Tennesses lawand
regulations assoclated with the operation of the Centralized Collections Unit.

The Contractor shall imely and accurately process the receipt of all child support payments made
io the Centralized Collections Unit and efficiently and effectively. marry out Customer Service
responsibifities,

The Contragtor shall comply with State tefecommunigations Qret{mois and file standaids utilized in
file transter interfaces and in the access 1o Slate systems as dictated by the State.

Buz‘mg the Pre-implementation period, which shal commencs c:m the contract start date identified
i section B.1, and run through June 30, 2009, the Contiactor shall submitto the State, within
thirty. (30} days following the Contract start date, a Master Work Plan. The Master Work Plan
shail include dates for defining interface requirernents, custormizing software, consliding
infegrated system testing, procuring squipment and physical site, developing accounting
procedares and conducting and concluding training tasks, The dates armived at within the Master
Wark Plan must be mutually agreed upon between the State and the Contractor within thirty {30}
days of submission of the Master Work Plan, with the State having final authority. The Master
Work Plan must be approved by the State, and shall be incorporated into this Contract by
reference. [Reference Attachment A Breaches and Associated L:qu%dateti Damages.]

The Contractor shall ensure both the physical and systerms securzty of custormer sérvice and
ceniralized collections operations.

The Contractor shail provide a Security Plan describing the systems and procedures 1o ensure
the physical and systems security of the Comtractor operations where confidential child support
records are maintained, Said plan shall include compliance with Internal Revenue Service,
Publication 1076, Tex Information Security Guidelines for Federal, State, and Local Agenciss and
Entities. The plan shall also describe the securily systems and pf(ﬁﬁédijt’&% in place 1o piotact the-
hardware, network, software and data wtiiized in performande of ihts Contract. Said platiis



AB.

A,

B

Adt
A2

A1S,

A4,

A,

A6

AAT.

A8,

A9,

RFS #: 345.13-856-09
Contract #: FA 09-27373-00

subject to approval by the State, and shali be submitied within thlrzy {307 days foflowing the.
Contract start date.  [Reference Aftachment A Breaches and Agsociated Liguidated Damages.].

The Coniractor shall ensure continued parformance in the eveni of catasirophic sircumsiances,
Accordingly, the Contractor shall submit for State approval a Disaster Recovery Plan, which shall,
at minimum, describe the processes and procedures used by the Contractor 1o ensure continued
performance of the requirements of this Confract. i shall address provisions for back-up,
recovery, and off-site storage. Said plan shall be submilted within thirly {30} days following the
Confract start date. [Reference Attachment A Breaches and Associated Liguidated Damages.}

The Contractor shall maintain office hours sufficient to ensure that al requirarments of this.
Contract are met, At a minimum, the Contractor shall be open during each State business day
batween the hours of 7:00 a.m. to 4:30 p.n. Central Time

Centralized Collections

The Contractor shall sccept paymerits in the form of cash, pérsanai check, cashier's chack,
certified check, money order, directed or automatic electronic fumﬁs teansfer (EFT}, and wab.or
phone payments to include credit or debit cards.

The Contractor shall process payments for child support arigiaaﬁng from guiside Tennesses,

The Contractor shiall process all payments from emplovers, mciudmg single paymeniy for muitspie
ohligors,

The Contraclor shall recelpt payments. from obligors and post sach payment 1o the corract
abligor's account in the State's Child Support Enforcement System in & timely manner. '
Succassiul complation of payment processing oceurs when one-of the following conditions s met
payments Have been posted to the caorfect obligors account in the State's Child Support
Enforcement System and have been deposited into the designated State bank account; or the
payor has besn nolified of incermplete documents and a request has been made of the payor for
further information necessary to accurately record and process the child suppert payment.
Payments containing incomplete dooumentation shall be identified in the State's Child Support
Enforcement System as in processing suspense pending further docuraentation or clarification by
the payor necessary to accurately record and process the ohild support payment, The Contractor
shall post and daposit payments on the day they are received,

The Contractor shall transmit collections information slectronical iy 1o the Siate's Child Support
Enforcement System daily by 5:00 p.m. CST, [Reference Attacnmem A Breaches and
Associated Liguidated Damages.)

The Contractor shall deposit all réceipts into & designated - State bank avosunt The Conlracior
shail perform a daily reconciliation between deposits and emounts pésted to the State's Child

Support Enforcement System. Documentation of said reconciliation shall be avallable i the
Stale upon request,

The Contrastor shall enter into the State’s Child Support ‘finforcament Systern the aciual date of

recsipt as the effective date.

The Contractor shall, in the-course of processing payments, Image all payments and any anciliary
documentation. The Contractor shall ensure the legibility of all imagaci documends,

The Contractor shall provide, at no additional cost to the State, web-based accass toall imaged.
docurments. The Contractor shall index all documerds in a fashm that ig eass&y searchable and
retriovabla by thie State,

The Contractor shall ensure that the following data slements are provided 1o ihe State's Child
Support Enforcement System for each receipt each day:



AZD,

A1,

A22.

AZ3,

FEG D oD FE

RFS #: 345.13-856-00
Contract #: FA 09-27373-00 .

Case 1D number

Court number

Docke!l number

Receipt date

Check number, ¥ applicable
Collection amount

Payor hame

Paymient source

Racelpt type

R

The Centractor shall perform-qualily control on all payments to engure that dosuments baing
processed are adequate and errors are identified and addressed.  This includes, bulis not
fimited to, the following:

Agreement of numeric and written check amounts

Postdated negotiable documents

Stale dated negotiable documents

Parsonal or employer checks with no signatdre

Blank or incerrect payee line on negotiable document.

Dollar amount discrepancy between check and source document
Payment Coupon or Employer Turnaround Document with no payment
Payment without Remiftance Coupon or Employer Listing

Altered dollar amounts

Nor-custodiat parents (NCPs) with multiple cases to ensure proper posting {o
appropriate cases:

The Contractor shall, upan receipt of paymeants containing msuﬁ‘”mant identiffcation information,
take necessary steps 1o obtain required identification information. The Confractor shall document
all steps taken to secure identifying information during a ten (m) business day irformation
recovery period, :

. Unresolved identification issugs shall be forwarded by the Contractur o the Slate
foliowing 1he sald ten (10) days sccompanied by dosumentation of the steps takan to
secure identifying information. At a minimurm, the Contragtor shall have performed Btate
Child Support Enforcament System research, data base matches, made an affort fo
contact the sender of the payment, and coniaczad the local IV-D child support
etforcement office in the arsa from which the paymeni came before the payment is io
he classified as “unidentified.”

b. Tha Contractor shall meet or.excesd the following timeimass standards for kenti fzt;a%
of payments conlaining insufficientinformations

{1) Ninety-seven percent {47%) identified on day dne.

{2) Ninety-nine percent (99%) identified by the end of ﬁ‘aa third business day fmi oweing.
receipt,

(3} Ninety-nine and seven tenths percent (99.7%) by the end of the teoth business day
following recelpi

[Reference Attachment A Breaches and Liguidated Da&ages 1

The Contractor shall, fo the greatest extent possible, utilize eie:ctramc check processing and
deposits in accar’daﬂw with NACHA Qpersting Rules-and the. Federaé Reserve’s Regulation E.

The Contractor shall ensure that any checks or mibrisy orders. reaezved shall be inwmediately
restrictively endorsed with the following notation: "FOR DEPOSIT ONLY - STATE OF
TENNESSEE ~ [ACCOUNT NUMBER]." A State of Tennessee Cenlification of Deposit and



A24,

AZT.

AZE

A29,

A.30.

ABT.

A2,

A33.

RFS #: 345.13-856-09
Contract #: FA 09-27373-00

deposit sip shall be prepared and sent to Depariment of Human Services (DHS) Child Support
Fiscal Servicss for each deposit made, These docurments shall be sent on the day of depoait or
the next morming if the deposit was made after 4:30 pm. Centmi Tire,

The Contractor shall convert all foreign currency into LS, dol iars prim" to provessing and deposit
of the funds. All conversions must be made daily. ;

The Contractor shall utifize a State-provided post ¢ffice box fo ra{;ewe all child support paymenis
and corresponding information, -

The Contractor shall electronically forward, to parties d&szgr&ai&é by the State, correspordance
received in the post office box that i$ not payment related,

The Contractor shall ensure that mail ts picked up daily and in hma i einsiire that malines
specified by the Stale are mat, .

The Confractor shall ensure thal all registered, certified, special irielivery and other mall requiring
special handling is signed for with a legible signature. A log of these specially handlad mail
recaipts shall be maintained by the Contractor and provided to DHS upon regusst.

The Contractor shall provide the capabitity for employers and non-custodial parents to make web-
based child support payments. Said capability shall be subject o approval of the State.

8. The Contractor shall provide afl necessary hardware and softwarg to support web-bagad
child support payments, :

. The web-based payment solulion shall accommodate baih transactions utilizhg
Automated Clearinghouse (ACH) standards and credit m’“ cabit card payments,

. The web-based payment solution shall offer the option fcr one Hme and ongoing
-avtomatic payments,

d The Contractot shafl ensure the website used for wewbasacﬁ child support paymeﬁts

utilizes a security standard including appropriate encryplion methods, user i and
persanal identification number (PIN} processes and. other security measires desmed
nécessary and approved by the State.

& The Contractor shall ensure that any merchant vendor msts assotlated with a1 web
based payment shall not be bome by the State,

The Contractor agrees to send and receive the required data fi Ees ulilizing the layouls and file
fransmission protocols described in Alachment B Cenfralized C@Ifectmns Linit intarfas File
Layouts.

The Contractor shall ensure compliance with curtant NACHA mqmremems and be able 1o receive
and process all incoming electronic payments that are NACHA compliant.

The Gontractor shall notify the obligor and seek the mp%acement of cheoks and money orders
returned to the. State due to insufficient funds, closed accounts, stop-payment orders, damaged
checks, orother reasons. However, the Confractor shall bearno liability for the Slate's receiptof
shecks and money orders returned to the State due fo insuffic em furxcis closed accounts, stop
payment orders, damaged checks, or other reasons,

Thie Contractor shall establish and maintain appropriate accaunﬁﬂg and administralive controls;
policies, procedures, and records in keeping with generally accemed accounting principles
[GAAP).



RFS #. 345,13-856-09
Contract #: FA 09-27373-00

A34. The Contractor shall have an annuat Statement on Auditing Standards (SAS) Number 70 review
performed by an independent public accounting firm at the aommcmr 3 expanse, and provide a
capy of the report and opinion letter resulting from such audit to the State. [Reference
Attachment A Breaches and Agsociated Liquidated Damages. ]

A.35. Repors. The Contracter shall produce the following reporls ragardmg child suppuoit colledtions
mgiintain these reponts on a website accessible by State for the duration of the contrack:

& A weskly report showing an item count and dollar amount of payment documents
raceived and an fter count and dollar amount of payment documents processed and
deposited. Said report shall be formatied so that. m?mmafson is prasenied for each day of

the week,
b, Aweekly report showing the fotal number and dollar amémmt of unidentified payments,
£, A mionthly report summarizing all other repoits. |
.. Other reports requested by DHS that can be reasoﬁabiy proguced by report gensration

software using readily available data.

All report formats shall be approved by the Department, We&k§y reports g&unday throtgh
Saturday egals one week) are to be submmw by the Wednesday of the following week.
Marthly reports aré to be submitted by fhe 15" of the following menm [Reference Attachment A
Breaches and Associated Liguidated Damages.) _

Customer Service

A38B.  The Contractor shall be responsible for providing a tslephone system adegtate o meet the ferms
of this Contrant. ;

AZ7. The Contractor shall be responsible for appropriate staff 16 ahewer calls fransferred from the.
State-provided Voice Response System (VRS) to the CSU.

A38. The Contractor shall, utilizing information within the State's Chitd Support Enforcement Sysiem,
field calls from customers and provide responses with respect. to»

payment receipt and distribution

payment disbursement

case status

tax offset

address and employer updates

hiling and other questions from employers

modification of child support orders

license revocationfreinstatement

general child support questions and customer mmplamts
-other inquitles {e.g. legal status of case, court dates. schaduled, order information, filings,
ncome assignment

IO a0 oW

A28, The Contractor shall refer focel office issues to the appmprza{s ic}caf IV-D Child Suppert-
Enforcement offices as  warranted. :

A40, The Contractor shall, when referring inquiries 1o the local IV-D Qh;ld Support Enforcement worker,
use the prescribed messaging process {an automated method for sending alerts to workers) in
the State’s Child Support Enforcement Systern and procedures estab!;she@ by the State.

A4l The Contractor shall riolify the State’s E.2. cortact in writing via &»mali within twenty-four {24}
hours. after recelving & complaint against the Contractor, the DHS, a lncal child support office, or
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other DHE Contractor, The Contractor shall investigate and saﬁsfactoraly rezspond to complainis
against the Contractor within twenty-four (24) hours, and provide the State with a copy of the
response. I the Contracior is unable to satisfacterily respond within twenty-four (24} howrs, 1he
Confractor shall prowde the Btate with a schedule for resolving the complaint, The State shall
have the right to revise or reject such schedule and direct nther tm fravhes or methods of
resolution of the complaint.

The Contractor shall create an explanatery case note on the: Sftéie*s Child Suppert Enforcement
Systern case log for each phone call handled for which there is @ case on the system. Acase
note shall be created aven if the call is transferred to the State or to another enfity.

Trie Contractor shall update the State’s Child Suppornt Enforcement System dats as specified by
the State,

Reporting. The Contractor shafi track customer service Inquiries and maintain data in order to
provide a weskly (or more often, If requested by the Staté) management report conlaining, ala
inimum, the following information:.

number of calls recaived.

number of calis abandoned

mimnber of calls answered

number of calls resolved on-ling on the inilial call and p@mntage completion rate.
average caller walt tims

volume of calls by Judicial District

report by problem category

@ oe oo

Sald reports shall be maintained on'a Welb-site sccessible by State statf for the duration of the
contrack

Performance Standards. This Conlractor shall meet the performance standards setoutin
Bactions A45.a. through A 45.d. for operation of its Customer Service Unit.

& The Contractor shall ensure a phone wait time of no fonger than two (2) minutes, based
on an average of all calls on hold per week. [Reference | Attachmeﬂt A Braaches and
Associated Liquidated Damages.] :

b. The Contractor shall resolve a minimum of ninety pen:er\t {(90%) of all issues oy the intial.
zall, [Reference Attachment A Bréaches and Associated Liquidated Damages.]

¢, The Contractor shall provide follow-up calls on all 1ssues ot resolved on the intisl call
withir twenty-four (24} hours of receipt of the initial call tcs ddvise calter of the status of the
issue.

d.  The Contractor shall provide follow-up calls to the callet avery three {3} days untl the
issue is resolved.

The Contractor shall provide appropriate language assistance. ia angure agqual progran
participation. Callers shall be advised by the Contractor of the avaﬂabﬂity of interpretsr services,
#t no gost

The Contractor shall provide appropriate sssistance for the hear-ing impaire

The Contractor-shall locate its centralized collections operations withm Davidson County,
Tennessee, and its customer service operations within the conimentai United States.
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State Responsibilities

A48,

A50.
ABT

A 55,

B.2.

The State will have responsibifity for the Voice Response System {VRS) and shall transfer
appropriate calls o the Contractor,

The State will offer, at 1o charge to the Contragtor, islephons %ﬂ%&rpmt@r-mwim,

The State will provide gccess to State data resources, as necessary, using State standard
software policies and procedures. The State will provide an inteet accessible, secure file
transfer protocol (FTP) account for file exchange, The State will provide acoess o State.
applications, e-mail accounts, and remote access to State data esources, i necessary, 85
approved by the State and utilizing State standard software; pok{: ies, and progedutes,

The State will provide trainstherainer training on the use of the Staie s attomated Child
Support Enforcement Bystem |

The Siate will pmwda atno charge fo the Contractor, a post office box in Nashville, Tennssses
for the purpose of receiving child support payments.

The Biate may, at its discretion and upon request by the Camracto: Walve prac%smg
requirements or imelines. in the event that the Contractor is.anable to transmit collections
information o the State, a State-identified staff peeson(s) must be notified by 415 pan.

The State's goal i to provide Contractor access to the Stale’s Ghzld Support Enforcemant
System from 7:00 a.m. CST to 6:00 pan. CST, Monday thraugh Friday. Howevér, said access
will not be available on State holidays and on the day after the State's Chitd Support Eﬁfﬁrﬁ@m&ﬁt
System's month-snd processing of child support paymonts when month-end processing does not
QLYY O Frfday or Baturday. Generally, files can be iransfezmad even if the systerm is not
avaitable for processing.

GONTRACT TERM

This Contract shall be affective for the period commensing on Msmh &, 2008 and ending on June
30, 2012. The State shall have no obligation for services fenderefj by the Contractor which are
not perfarmed within the specified perod,

Term Extension. The State reserves the right to extend this Cmtrac:t for-an-additional period or
periods of tames mpresenhng ingrements of no more than one yedr and a total contract term of no
more than five [8) years, provided that such an extension of the contract term is effected priorfo
the.current, Contract expiration date by means of an amendment to the Contract, f the extension
of the:Contract necessitates additional fundsng beyond that which was included in the original
Contract, the increase In the State’s maximum Hability will also be effected through an

_amendmem to the Contract, and shall be based upon payment rat@s provided for in the origingl
Contract.

PAYMENT TERMS AND CONDITIONS:

Maximum Liability, In no event shall the maximum liability of the State under this Contract
axcead Fourteen Million Sixty-Nine Thousand Five Hundred Thirtyfive Dollars and Ne Cents
($14,060,535,00), The payment rates in Section C.3 shall constitute the entire compensation dus
the Contractor for the Service and all of the Contractor's obligations heréunder regardiess of ma
difficulty, materials or equipmentrequired, The payrment rates include, but ave not limited to, a

applicable taxes, foes, overheads, and all otheér direct and mdtmat costs incurred or 1o he ;nﬁurred

by the Contractor,

The Contractor is net entitied to be paid the maximuns liability for: any pem{ﬁ under the Sontract or
any extensions of the Contract for work not requiested by the State. The maximum liabi fity.
represents avallable funds for payment to the Contractor and c&oe__zs not guarantee payment of any.
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such funds to the Cantractor under this Contract unless the Stals requests work and the
Contractor performs said work. In which case, the Contractor shali be paid in accordance with
the payment rates detailed in Section ©.3. The State is under ng obligation {o request work from
the Contractor in any specific.dollar amounts or to request any work at all from the Contractor
tharing any period of this Contract,

G2, Compensation Firm. The payment rates and the maximum izabsilty of the State ynder this
Contract are firm for the duration of the Contract and are not subject to escalation for any reagon
uniess amended.

G5 Pavment Methodology, The Confractor shall be compensatéd based on the payment rales heraly
for units of service authorized by the State In & fotal amount nol to exceed the Contract Mandmium
Liabiilty astablished in Section C.1.

. The Contractor's compensation shali be wﬁtmgen{ uporz i?’ae satisfactory completion ¢f
units, milestones, or incremerds of service defined in: ﬁecimrs A,
b Thi Contractor shall be conpensated for said units, ms!estoﬁes or increments of service
Based upon the following payment rates: :
Service 708 [T FHAT- T A 5.
Description /30410 812011 6302 8130/13 BN
Deniralized $ 0.567 %0.348 $0.348 50,348 5-0.348

Bollections Unit
Transaction Fee
{per recaipt
procegsed)

Customer Servics | 51,642,100 $ BB 064 ¥ 988,064 $ 988,064 $ 988,064
_Unit Operation _ '1 .

6. The Contractor shall be compensated a transaction fee per recelpt processed within the
Centralized Collections Unit. Said transaction fee will be paid monthly in an arbunt equal
10 the number of receipts processed within a given month times the transaction fee rate
specified above for the month in which'the trahsactions afe' procassed,

d.  The Coniractor shall be compensated for Customer Sewic& Unit Oparation on a monthly
basis. Monthly payments shall be calculated at one-twelfth (1/12) of the PaymentRate for
the year, with stich amounts being subject to Attachment A Breaches and Associated
Liguidated Damages. :

&. The Contractor acknowladges hat the listing of paymem rat% beyond June 30, 2012 1) the
above lable does not guarantes that the State will exercise its option 1o extend the contract
term. 1 the term exdension provision is exercised, the tarm will be extended by amandimant
avd the associated rates shall apply.

£ inthe event that the State terminates this Contract for convenience priorie Jung 30, 2010,
ihe State will pay g termination few fo offset the -G@ntract_erf's reasonable start-up costs
associated with implementation of this Contract, Said termination fee shall be fimited o
Three Hundred Nmaty-sm Thousand Seven Mundred Forty-two Dollars and No Centg
{$398,742. 00), which is an amount egualto no more than ten peroent (10%3 ofthe
maximu liability established for the first vear of the contract as specified in the contract.
summary document, which ends June 30, 2018. The Contractor shall provide to the State.
all necessary supporting documentation to justify reasonable start-up costs that were

incurred prior to July 1, 2008 and were associated with :mpiementatnen of this Contract.

G4 Travel Compensation. The Conlractor shall not be compensated or reimbursed for travel, meals,
or lodging.
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Anvoice Reduirements. The Contractor shall invoice the State mniy for completed incremants of

service and for the amount stipulated in Section C.3, above, and as required below prior toany
payment. :

&,

The Gontractor shall submit invoices no more often than manthly, with sl necessany’
supporting documentation, 1

Director, Child Support Fiscal Services
Tennzsdee Depariment of Human Services
400 Déaderick &t

8" Floor Citizens Plaza Building

Nashwille, TN 37243-1403

Thie Contractor agress that sach invoice submitted shail: cieariv and accuralsly {all
calculations must be extended and totaled correctly) detall the following required

shail:
{1

{2)
(3

inforration.,

{13 mvoice/Reference Number (assigned by the Gefztractor}

{4} invoice Date;

3 Invoice Pariod {period to which all invoiced charges are applicable);

{4y Confract Number (assigned by the. State to this Contractl

{5y Account Name: Tennesses Depariment of Human Services, Division of Child
Bupport Sepvices,

{6) Ac:coumfﬁusiam@r Number {unigusly assigned by the Contracior io the above.-
referenced Actount Nams); :

{7} Coniractor Name; ‘

{8} Contractor Feciara! Employer idemtiflcation Number or Social ﬁacuzsty Nurmbir
(as referenced in this Contract);

{® Contractor Contact {name, phons, andfor fax for the individual fo contact withy
billing questions);

(10} Confractor Remittance Address; '

(11} Complele Remization of Charges, which shall detasi the following:

i Bervice or Milestone Description {mctudmg name fitle as applicable) of
each service invoiced;

i Number of Completed Units, ncr&mants Hours, or Days as applicable,
of sach service Involced;

it Applicable Payment Raie (g atzpu}atexi in Section ©.3:) of each service

invoiced; :
iv. Amount Die by Service; and }
V. Total Amount Due for the invoics period,

The Contractor understands and agrees that an invoice to the State under this Contract

include only charges for service described in Condract Section A and in
accordance with payment terms and conditions set forth in Contract Section ©;
ot inciude any future work but will only be subrmitted for comipleted senvice; and
not include sales tax or shipping charges.

The Contractor agress that timeframe for payment (and any discounts) begins when the

State is in receipt of each invoice meeting the minimum requireman?a above,

The Contractor shall complete and sign a "Substitute ng Form® pmved&d to the
Contractor by the State. The taxpayer identification number contained in the Substitute

“W-9 submitted to the State shall agres 1o the Federal Empiay&r Identification Number ot~
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Social Security Number referenced in this Contract for the Contractor, The Contractor
shall not invoice the State for services until the State has received this completad form.

Paymenl of Invoice, The payment of the invoice by the State shall riot prejudici the State's right
to ohiect to or question any invoice or malier in relation thereto. Such payment by the State shall
neither be consirued as acceptance of any part of the work or service provided nor as an-
approval of any of the amoeunts invoiced thersin, .

Involee Reductions. The Contractor's invoice shall be-subject to reduction for amounts inchude
i "ny inveite or paymemt tharatofore made whi ch are determined by the Slate, on the bagis of
audits conducied in accordance with the lrms of this Gontract, mi o conshitute propes
remuneration for compenisable services.

Deductions. The State raserves the right o deduct from amaums which arg or shal become dus.
and payable to the Contracior under this or any Contract between the Contractor and the State of
Tenngsses any smounts which are or ghall begoms due and payabla fo the Siate of Tennessee
by the Contractor.

Automatie Depogits. The Contractor shall complete and sign an %uthen:zatmrz Agrearment for
Automatic Deposit (ACH Credits] Form." This form shail be provided to the Contractar by the
State. Once this form has been completed and submitted o the State by the Sonteactor aft
payments 1o the Contractor, under this of aty other Contract the Cantractor has with-the State of
Tennessee shall he made by Automated Cledrng House [ACH) The Contractor shall not ihwaice

the State for services until the Contractor has completed this form and submitted 1t to the State.
STANDARD TERMS AND CONDITIONS: '

Required Approvals. The State is not bound by this Contract until it is approved by the
appropriate State officials In accordance with applicable. T annm&*ea Btale laws ahd mgufamns

Modification and Amendment. This Contract may be modified m‘sty by @ written amengment

executed by all parties hereto and approved by the appropriate Tennessee State officials in

accordance with applicable Tennessee State laws ant reguiaﬁorxs

Termination for Convenience. The State may terminate this Canﬁmct without cavses for any
reason. Said termination shall not be deemed 5 Breach of Contract by the State, The State shall-
give the Contractor at least ninety (90) days written notice before the effective terminstion date,
The Contractor shall be entitied (0 recelive compensation for satisfactory, authorized service

completed as of the termination date, but in no event shafl the State be Jiable 1o the Contractor for

compensation for any service which has not been rendersd.  Upon such termination, the
Coniractor shall have no right to any aciuel general, special, mc;idanéaf consaquential, or any
other damages whatsoever of any description or amount.

Termination for Cause. if the Contractor fails to propery gzerﬁ:rm its obligations under this
Gontract in @ timely or proper manner, or if the Coritractor viglatas any terms of this Qan%rac:% thie
State shall have the right to zmmecttataiy tarminate the Coniract and withhold payments In excess

of faif compensation for completed services. Notwithstanding the above, the Contracior shall not
be relieved of liability to the State for damages sustained by wrtue of any breach of this Confract
by the Contractor, .

Subcontraatmg The Contractor shall notassign this Contract or enter into & subtontract for any:
of the services performed under this Contract withotit obtaining the: prior written agpmvai ofthe
State. If such subcontracts are approved by the State, they shall contain, at 2 minimum, sections
of this Contract below periaining to "Conflicts of inferest,” “Nondiscrimination, and “Records® {as.
identifind by the section headirgs). Notwithstanding any use of approved. subcontraciors, the
Contractor shall be the prime contractor and shall be responsible for all work performad.
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Conflicts of Interest. The Contracior warrants that no part of me ioiai Contract Ammiount shall b
paid difectly or mdareotiy to an employee of official of the State of Tennessee as wages,
compensation, or gifts in exchange for acting as an officer, agent, erployge, subcontractor, or
consititant to the Contractor in conneciion with any work comemplamd or performed ralative to
this Contract.

Nondiserimination. The Contractos hereby agrees, warrants, and assures that no ;}aﬁ-’mza_ﬁhaé; T
excluded from participation in, be denied benefits of, or be sthexwise subjected to discriminadion
in the performance of this Contract or in the employment practmes of the Contractoron the
grounds of disability, age, race, color, religion, sex, national origin, or any other clagsification
protected by Federal, Tennessee State constitutional, or statutery law. The Contractor shatl,

upen request, show proot of such nondiscrimination and shall post i conspicudus places,
available to all employees and applicants, notices of nand:sanmmamn

Probibition of [eaal Immiarants. The requirements of Public Acts of 2006, Chapter Number 878,
of the state of Tennessee, addressing the use of llegal immigrants in the performance of any
Contract to supply goods or services to the state of Tennessee; shall be a material provigion of
this Contragt, & breach of which shall be grounds for monetary and ofther penatties, up o and
including termination of this Conteact,

& The Contractor hereby attests, cenlifies, warrants, and assures that the Contractor-shall
not knowingly tilize the services of an lllegal immigrant in the performance of this
Contract and shall not knowingly utilize the services of any subcontractor wha will utilize
the services of g illegal ;mm;grant it the performanie of this Contract. The Contractor
shall reaffirm this attestation, inowriting, by submitting to. the State a completed and
signad copy of the document al Attachmant €, hereto, semi-annually dufing the period of
this Contract, Such attestations shall be maintained by the Contractor and made
availabie to state officials upon request,

b Prior to the use of any subcontractor in the per?ormanﬁf&;ﬁf this-Contract, and semi-
annually therealter, during the period of this Contract, the Contractor shall obtain and
retain g current, wiitten altestation that the subcontractor shall not Knowingly uliize the
services of an llegal inmigrant to perform work relative 1o this Confract and shall not
knowirgly utitize the services of any subtontractor wio will ubilize the services of an
ifiegal immigrant to perform work relative to this Contract. . Attestations obtained from
such subconiractors shall be maintained by the Cantracior and made available fo siate
afficials upon request.

. ‘The Contractor shall maintain records for all. personnel used in the performance of this

Contract. Said records shall be subject to review and random inspection at: ahy
reagonable time upon reasonable notice by the State.

4. The Conteactor understands and agrees that faiture fo comply with this section will be

sublect to the sanctions of Public Chapter 878 of 2008 for acts or omissions oocusring
afterits effective date. This law requires the Commissioner of Finance and Administration
to prohibit & contractor from contracting with, or submittihg an offer, proposal, or Didd fo
contract with the State of Tennessee to supply goods orservices for a perind of one year
after a confractor is discdvered to have knowingly used ﬁw services of fegal imemigrants
during thé performance of this Contract,

[ For purposes of this Contract, “illegal immigrant” shall ba? defined as any persor who g
not either a United States citizen, a Lawful Permanent Resident, or a person whose
physical presence i the United States is authorized or aliowed by the federal.
Department of Homeland Security and who, under federal immigration laws andior
regulations, is authorized to be employed in the U.S. or t$ mhemy s authorized to provide
services under the Contract,

11
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Records. The Coniractor shall maintain documentation for all charges under thig Contraat. The
books, records, and documents of the Contractor, insofar as they relate to work perdomed or
frioney received under this Contract, shall be maintained for a period of three (3} full yeers from
the date of the final payment and shall be subject fo audit at any reasonable time and upon

reazonabie notice by the State, the Complroller of the Treasury, or thelr duly-appointed

representatives. The financial statements shall be prepared in aecordance with generally
accepled accounting principles. _

Monitoting. The Contracior's activities conducted and records maintained pursuant to this
Confract shall be subject to monitoring and evaluation by the St;a{a the Coriptrolier of the:
Treasury, or thelr duly appointed representatives.

Hrograss Reports The Contracior shall submit brisf, periodic, pmgr&sg sieprts 10 the State ae
requested.

Strict Performance. Failure by any parly to this Contract to insistin any one Dr Mo cases upon
the sirict performance of any of the terms, covenants, conditions, or provisions of this Contract
shall not be construed as a waiver of telinquishment of any such term, covenant, condition, or
provision. No term orcondition of this Contract shall be held to be waived, modified, or deleted
except by a written amendment signed by the parties herstc.

Independent Contradtor. The parfies hereto, in the performance of this Conteact; shall not adt as.
employeea, pattners, joint venturers, or associates of one ancther. it is expressly acknowladged:
by the parties hereto that such parties are independant contracting entities and that nothing in thig
Contract shall be construed o create an employer/employee relationship orto allow aitherte
exercise control or direction over the manner or method by which the other transacts its business
affairs or provides its usual services. The employess or agents ot ong party shall not be deemed.
or ponstrued 1o be the employees or agents of the other party fcr any purpose whalsoever,

The Contractor, besng an mciegendent contracter and Aot an empioyea of the Statk, sgreesto
carry adequate public lability and other appropriate forms of insurance, Including adeyuate public
liability and other appropriate forms of instrsnce on the Co;atra::ior’& employess, and to pay all
applicable taxes incidentio this Contract,

State Lisbility. The State shall have no liability except as speciﬁé;atly provided in this Contract.

Force Maleure. The obligations of the parties 1o this Q‘c:ntﬁrac:t'wézsub}gm te prevention by causes
beyond the parties’ control that could not be avoided by the ‘exertise of due care including, but
not limited to; acts of God, natural disasters, riots, wars, &p‘dem?‘&s or any other simitar cause.

State and Federal Complianice, The Contractor shall comply wsth ai applicable State and Federal
taws and regulations in the perdformance of this Contract,

Goveming Law. This Contract shall be governed by and consirueci in accordance with the laws
of the State of Tennesses. The Contractor agrees that it will be subject fo the exclusive
jurisdiction of the courts of the State of Tenngssee in actions that may arlse under this Conteact.
The Contractor acknowledges and agrees that any rights or dlaits aga inst the State of
Tennessee or its employees hereunder, and any remecdies arising therefrom, shall be subiect to
and limited to those rights and remedies, If any, avallable under Tennessee Code Annotated,
Sections $-8-101 through §-8-407.

Compleleness. This Contract is complete and containg the entire undsrstanding batwesn the
parties. relating to:the subject matter contained herein, including all the lerms and conditions of
the parties’ agreement This Contract supersedes any and all prior understardings,
representations, negotiations, and agreements between the pames relating hereto, whether
written or oral. :

12
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Severability. If any terms and conditions of this Gontract are heid to be invalid or unenforcesble
as a matier of law, the other tenms and conditions hereof shall not be affected thereby and shall
remain in full force and effect. To this end, the termi and conditions of this Contract are declared
severable,

Headings. Section headings of this Contract are for reference purposes only and shall nol be

construed as part of this Condract.

SPECIAL TERMS AND CONDITIONS:

Conflicting Terms and Conditions. Should any of these spacial terms angd conditinns confiiclwith
any other terms and conditions of this Contract, thase spetial mrms and conditions shall contial.

Communications and Contacts. Al instructions, riotices, mns&nm demands, orother
sommunications required or contemplated by this Contract shallbe in writing and shall be made
by certified, first clags mall, return receipt requested and ptﬁstage prepaid, by overnight courner
service wzth an asset tracking system, or by EMAIL or facsimile transmission with recipisnt,
confinmation. Any such communications, regardiess of methad of fransmission, shal be

addressed 1o the respective party at the appropriate mailing address, facsimile pumber, or EMAIL

adriress as set forth helow or to that of such other parly or address, as.may be. %zemaftezr spacl ﬁed
by written notice.

The State;

Richard Paige, Fiscal Director

Division of Child Support Enforcement
Tennessee Department of Human Servides
41}63 Deaderick St

8" Floor Citizéns Plaze Buil ding
Nashville, TN 37243-1403
Richarg, Paintstate in us
Telephons # 515-313-5348
FAX # 615-832-2713

The Contractor:

Cindy Moss, Chief Marketing Office

Systerns and Methods, Inc.

406 Wedgewaend Dr.

Carrolitor, GA 30117

sindy. mess@smimailnet ‘
Telephone #. (O) 770-834-0831 ext. 2100 or{C). ?’?G«dQG*B?E‘t
FAX #: 678-801-2038

Altinstructions, notices, consents, demands, or other eammumcaixcms shall be considered
affectively given upon receipt or recipient confirmation as may be raqufred

Subiect to Funds Availability. ' The Contract is sublect to the appmpnatsc;n and availability of Stale.
and/or Federal funds: In the event that the funds ars not appropriated of are ctherwise
unavailable, the State reserves the right to terminate the Contract upon wiitten notice to the
Contracter. Said termination shall not be deemed a breach of Contract by the State. Upon

receipt of the ‘written notice; the Contractor shall cease all work associated with the Contract,
Bhould such an event oceur, the Contractor shall be entifled to compensation for all satistactory
-and authorized services completed as of the termination date. Upon such termination, e

Contractor shail have no right fo recover from the State any actual, generad, special, I, ingidental,

consequential, or any other damages whatsoever of any description or amount,

13
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Tennessee Consolidated Relirement System. The Contraclor atknowledges and understands
that, subject to stamtory exdeplions containgd in Tennesses Cotle Annclated, Section 8-38-801,
el seq., the law goveming the Tenhessse Consolidated Retirement System {TCRS), provides
that if a reficed miember of TCRS, or of any superseded systeh administered by TORS, or of any
local retirerment fund established pursuant fo Tennesses Code Annolated, Title 8, Chapler 35,
Part 3 accepls state employment, the mamber's retirement allowance is suspended during the
period of the employment, Accordingly and notwithstanding any provision of this Contract to the
vontrary, the Contractor agrees that if it is later determined that the frue nature of the working

-relatmnshlp betwesn the Contractor and the State under this Contract s that of

‘employeefemployer” and not that of an independant contractor, the Contractor may be required
o repay to TCRS the amount of retirement benefils the Conimctar raceived from TORS dufing
the period of this Contradt,

Voluntary Buvout Program. The Contractor acknowledges and understands that; for a period of

two years beginning August 16, 2008, reshictions are imposed oo former state employess who

received & State of Tennessee Voluntary Buyout Program (VEBP) severance payment with regard
to contracls with state agencies that participated inthe VBP.,

&, The State will not.contract with either & former state empieyaa who receied 3 VB
severance paymentor an entity In which a farmer state emploves who received o VEP
severance paymeniof the spouse of such an mdmdual hoida a controfling financlal
inferast,

B The State may contract with an entity with which a fmrmer stale employse who recelved &

VBP severance payment is an employee or an independent contractor, Nowwithslanding
the foregoing, the Contrastor understands and agrees that thers may be unique business
circumstances under which a retu to work by & former state employee who received ¢
VBF severance payment as.an ampimyea or an. mde;}endent contractor of a State
contractor would not be appropriate, and in such cases the State may refuse Contractor
personnel, Thasmuch, it shiall be the responsibility of the State to review Contracior
personnet to identify any such issues,

C. With reference to sither subsection a. or b. above, a contractor may submit & written
request for @ waiver of the VBP restrictions regan'i ng a former state employee anda.
‘contract with a state agency that participated in the VBP. Any such request must be
submitted to the State in‘the form of the VBP Contracting Restriclion Waiver Request
format available from the State and the Internet at:
www state.dn.usffinancelrdsiocriwaiver himl. The determination on such a regquest shall
be at the Sole discretion of the head of thg state agency thatis a Parly 10 this Contract,
the Commissionear of Finance and Administration, and the Commissioner of Human
Resources,

Eraacn_. A party shall be deemed to have breached the Coritract iifiam‘y of the following ocours:

- Faiffure to perform in accordance with any term or provision of the Confract;
- partial performance of-any term or provision of the Confract;
- Gty 4Gt prohibited or restricled by the Contract, or

- violation of any warranty.

For purposes of this Contract, these items shall hereinafter .ba\-r.e?efrad to as & "Breach.”
B Contractor Breach— The State shall notify Contractor in 'fwriﬁnﬁg of a Breach,

{1 In event of & Breach by Contractar, the State sha!f have available the rernedy of
Actual Damages and any othet remedy avaaiabi& at law or sguity.

(23 Liguidated Damages— I the svent of a iar-each, the Slate ey assess
Liguidated Damages. The State shall notify the Contractor of amounts o be
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assessed as Liguidated Damages. The parties agree that dus to the
complicated nature of the Contractor's obfigations under this Contract it wanila
be difficult to specifically designate & monetary amount for a Breach by
Contractor as said amounls gre likely to be uncertain and not easily proven.
Contractor hereby represents and. covenants it has carefully reviewed the
Liquidated Damages containgd in above referenced, Attachment A-and agree
that said amournits represent a reasonabié refationship between the amount and
what migh! reagsonably be expected in the event of Breach, and are a
reasonable esiimate of the domages that would opcur from & Breach, It s
heraby agreed between the parties that the Liqmc{ate(i Damages represent
solely the damages and injuries sustained by the State in fosing the benefit of
the bargsin with Contractor and do not include any injury or dadmage sustained
by a third parly, The Contractor agrees that the liguidated damage amodnt isin
addition to any amounts Contractor may owe the State pursuant to the indempity
provision or other section of this Condract,

The State may continue to withhald the Laqmds{ted Darmages or a portion thereof

until the Contractor cures the Breach, the State exercises it option to dentare a

Partial Default, or the State terminales the Contract. The Stale is not obligated
Iy pssess Ltqwdmw Damages before availing itsell of any other mme&y T
Bigle may choose o discontinue Liguidated Damages and avall el of sny
other rémedy available under this Conlract or @t law of equily; providsd,
however, Coniractor shall receive a credit for seid Liguidated Damages:
previously withheld except in the event ol a Pas‘ieaé Dafauit.

Partigl Default- in the event of a Breach, the State may declare  Parlial

Default, in which case, the State shall provide e Contractor writien riotice of
(1) the date which Contracter shall terminate providing the service assoclated

witht the Breach, and {2) the dale the State will beginto provide the service

associated with the Breach. Notwithstanding the foregoing, the State may revise
the time periods contained in the nofice witten {e the Contractor,

in the eveni.the State declares a Partial &éfauif the State may withhold,

together with any other damages associated with the Breach, from the amounis
due the Contractor the greater of (1) amounts which would be paid the
Contractor to provide the defaulted service: or {2) the sost fo the State: of
providing the defaulted service, whether sald service is provided by the Slate of
g third pary.  To determirie the amount the Contracior Is being paid for any
particular Service, the Depariment shall be entitled to recéive withl five {5} tays
any requested matesial from Contiactor. The State shall make the final. and
binding determination of said amount, -

The declaration of a Partial Default prior to the State’s assessment of Liguidated
Damages does not presmpt the State's right to withhold 1] iquidated Damages for

the period during which the Contractor has f’arletﬁ fo. parform the sewvices In
gusestion. :

Lipen Partial Default, the Contractor shall have no fght fo recover fron the State

any actual, general, special, incidental, consequential, or any other damages
whatsoaver 51 any description or amount. The Coniractor agrees o c:aﬁparam

fully with the State In the event a Partial Dafauit is taker,

Opportunity to Curs—
{a) At the State's option, the Contractor shall have the oppottundly to cire a

breach of contract resulting in failure to perform, The request for s cure period
must be submitted in writing within thres (3) busmss days of Contracior being
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notified of, or becoming aware of, a fallure to aarform the services s oullingd
within this Confract.

{b} The cure period granted under subsecticn {a) shall not exceed fifteen {15
business days. The Contractor may submit & wrilten request for & Sure period
longer than fifteen (15) days, setting forth the reasam for such retuest,

(<} This opportunity to cure shall not b avanabfe in circumstances in which the
Contrattor intentionally withholds its services or otherwlse refuses to perform.
The Slate will not consider a request to cure contract performance where theré
have been repeated problems with raspect to identical or similar issues, if a cure
period would unreasonably delay completion of the Contract, or i Staie
operalions dependent on the Contrast woldd be adversely impactad,

5} Contract Terminglion— In the event ofa Breach, the Slate may lerminate the-
Contract immadiately or in stages. The Cnntracior shall ba nofified of the
termination in writing by the State. Said notice shall herginafter be referred to as
Termination' Notice.  The Termination Notice may spemfy gither that the
termination is to be effective immédiately, on a date certain In the future, or that
the Contractor shail cease operations under this Contractin slages. In theevent
of a termination, the State may withhold any amounts which may be dug
Cantractor without walver of any othier reredy or damages available to the State
at law or at-equity. The Contractor shall be liable to the State for any and afl
damages incurred by the State and any and all expenses incurred by the Siate
which exceed the amount the State would have paid Contracter under this
Contract.  Confractor agrees o cooperate with the Staie in the event of &
Contract Termingtion or Partial Taksover:

b State Breach-- In the event of a Breach of Contract by the State, the Contractor shall
notify the. State in writing within thirty (30) days of any. Breach of Confract by the State.
Said notice shall contain a description of the Breach. Failure by the Condractorio provide
said wiritten notice shall operate @s an absolute waiver by the Contractor of he State's
Breach. In no event shall any Breach on the part of the. Slate excuse the Contractor
from full performance under this Contract, I the event of Breach by the State, the
Contractor may avail itself of any remedy at faw. in the forum with appropriate jurisdiction;
pravided, however, fallure by the Contracior to give the State written netice and
opporiuniy to cure as. described hierein operates as a walver of the State’s Breach.
Failure by the Contractor o file a claim before the appropriate forurs in Tennessea with
jurisdiction to hear such claim within one {1} year of the written notice of Breach shall
operate as & walver of said claim in its entirety. It is -agreed by the padies ihis provision
establishes a contractual period of imitations for any claim brought by the Conlractor,

Partial Takeover, The State may, at its convenience and without cause, exercise a rartist _
takeover of any service which the Contrastor is obligated to perform under this Cantract, including
but not limited to any service which is the subject of a subcontract between Gontractor and a third
parly, although the Contractor is not in Breack (hereinafter refarred to as “Partial Takeover’,

Hald Partial Takeover shall not be deemed a Breach of Conttact by the State. Contractor shali be
given at least thirty (30) éays prior weitten notice of saild Partial Takeoverwith said nolice fo
specify the areals) of service the State will assume and the date’ ‘of said assumption. Any Partial
Takeover by the State shall not alter in any way Contractor's other obligations under this
Contract.  The State may withhold from amounts due the Contractor the amount the Confractor
_wou?d have been paid to deliver the service as determined hy the Btate. The amounts shall be
withheld effective as of the date the Siate assumes the service, ‘Upon Partial Takeover, the
Contractor shall have no right o recover from the State any: acwsi general, special, incidental,
consequential, or any other damages whatsoever of any descﬂptmn or arnount.

Confidentiality of Records. The Contractor agrees that strict standards of confidentiality. of
records shall be maintained in accordance with State and Fedemi law and requlations {(Refersnce
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T.C.A Section 71-1-131, Section 71-3-118, T.C.A. Sectons 45+ 10 101 et seq., and 45-10-115,
T.CA, Seslion 50-7-701, 45 Code of Fed&ra! Regulations 205.50, 26 UB.C, 6103{4, 42 U8B0,
653, 42 U.S.C. 13020b-7, and sl other applicable State and Federal laws regulations. and any
and all data-sharing agraemenfs between the Tennessee Depatiment of Human Serviged and the
Federal Government, specifically including, but not imited to, the SDS-BENDEX-SVES for 1137
andfor Child Suppoit Benefit Programs Data Matohing Agreenient between the Social Seouiity
Administration and the Tenhessee Department of Human Semws

A, All material and information provided to the Contractor by the State or acquired by the
Contractor on behalf of the State whether verbal, written, eléctronic, magnetic tape, cards or
otherwise shall be regarded as confidential information in accordance with the provisions of
Federal and State law and ethical standards and shall not be disclosed, except as olherwise
permitted by law, reguiation or court order, Al necessaty si&ps shall be taken by the
Gontrastor o safeguard the confidentiality of such material or information in conformance
with Federat and Slaté law and ethical standards, :

b, “The Contractor further agrees that any information provadad by the: State relative 1o applicands
orrecipients of public assislance or child support services is 1o be used only for the
administration of this Contract or in any investigation, prosecution, or criminal, civil or
administrative proceading, conducted pursuant to this Contract. The Contractor agrees to
provide safeguards fo restrict the use or disclosure of any information concerning sugh
‘applicants or recipients to purposes stated hereln. The Confractor agrees o immedsaieky
nofify the State if any court order, subpoena or other process is directed to the Cantractor for
disclosure of the financial or other records compiléd pursuant to this contract or for any other
records which have been provided 1o the Contractor by the $iate

¢. The safequards so provided shall also prohibit disclosung 1o any {egistalor, leglsiative or other
commiitee or legisiative body, of any information which identifies by name, address, or other
identifying information, any such applicant or recipient; except as otherwise permitted by lew,

d. The Contractor agrees that any Federal or State tax related information will be treated as.
confidential, and will be used solely for purposes of admsmsfwmg the child support program,
urtoss athexwzse required by law. :

e it shall be the Contractor's raspnnssbt ity 1o ensure that any a:iesimctncm of confidential
information, as described in this section, will be acmmpl;shed in a rhanner-consistent with

State policy and Federal regulations pertaining to the aestfue,teon of private or confidential
data..

£ The Contractor's obligations under this section do not apply tm information: irvthe public
domaln; entering the public domain but not frorm a breach by the Contractor of this Contract;
previously possessed by the Contractor without written obligations to the State fo prolest it;
acguired by the Contractor withoud wiitlen resirictions against disclosure from a third parly
which, fo the Confractor's knowledge, is free to disclose the inforrmation; independently
developed by the Contractor without the use of the State's information; or, disclosed by the.
State 1o others without restrictions agalnst dlsalnsure

8. In performance of this Contract, the Contractor specifically agrees 1o comply with and assume
responsibility for its employess’ compliance with the' foticwing retuirements regarding Federal
tax information:

1} Al work will be done under the supervision of the Contractar or the Contractor's
employees.

2} Any return or return information made available in any fc;rmat shall be used onply for the
purpese of carrying out the provisions of this Contract, Information containgd in such.
materiatwill be treated as confidential and will not be divilged or made knowry in- any
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manner ¢ any person except as may be necessary in the performance of this Contract,
Disclosure to anyone other than an officer of employes of the Contractor will be
prokibited.

33 Al returns and return information will be aceounted for upon receipt and ngmr y slored
befors, duting, ahd after processing. bri addition, all related output will be given the same
ievel of protection as required for the source materiai

4} The Contractor cartifies thal the data processed during the performancs of this Contract
will be completely purged from all data storage compenents of ts computer facility, and
no gutput will be retained by the Contractor at the time the work is complated. I
immediate purging of all data storage components is not possible, the Contractor certifiss
thaat any IRS date remaining in any storage Cempun&nt w:ﬁ be safeguarded i pravint
unauthorized disclosures,

5) Any spoilage orany intermadiate hard copy printout ihai nay result during the
processing of IRS dala will be given to the State or its designee, When this is not
possible, the Contractor will be. responsible for the destruction of the spoilage or any
intermeadiate hard Lopy printouts, and will provide the State or its designee with a
statement containing the date of destruction, deseiiption of material destroyed, Bnd the
method used for destruction. ,

8) Al computer systems processing, storing, or transiiitting Federal tax information mist
meet Depariment of Defense Trusted Computer Systen Evaluation Criteria (TCSEC)
(OO0 B200.28-8TD). To meet functional and assurance requirements, the operating
‘secutity featutes of the system must have the following milnimum requirements: &
security pelicy, accountability, assurance, and documentation. All security features rust
be-available and activated to protect against unauthorized use of and secess o Federat
tax information.

7} Nowork invoiving Federal tax information furnished und;ér this Contract will be
subcontracted without prior written approval from the State,

B The Contractor will maintain a fist.of employees with authorized access to confidential
information jdentified in this section. -Such list will be prwsded to the Staterand, upon
request, to the IRS reviewing office.

8} The State will have the vight 1o void the Contract if the Cantractor fails to provide the
safeguards described above.

Crirminal /Cvil Banctions: Each officer o employes of any person to whomm retuins or rélum
information is or may be disclésed will be notified in writing by such persor that returns or
refurn information disclosed to stich officer or employee can be used only for a purpose and
to the extent authorlzed berein, and that further disclosure of any such returns or return
information for a purpose or fo-an extent unauthorized hareln constifutes a falony punishabie
upon conviction by a fine of as much as five thousand dollars ($5,000.00) or imprisonment for
a$ long as five (8} years, or both, fogether with the costs of prosecution. Such person shall
also notlfy each such officer and employee that any such unauthorized further disclosure of
returns or return information may also result in an award of civil damages against the officer
or employee i an amount not less than one thousand doil ars {$1,000.00) with respect to
each instance of unauthorzed disclosure,  These penalties are prescribed by Internal
Ravenue Code (IRC) sections 7213 and 7431 and set forth at2e CFR §301.8103(n)-1.

Each officer or amployes of any petson to whom retuins or r&mm inforoation is or may be
disclosed shall be notified in writing by such person that any return or retumn inforrmation
made available in any format shall be used only for the purpose.of canying out the provisions
of this Contract, Information sontained in such material shall be treated as confidential and.
shall not be divuiged or made krown in any manner to sny parson except as may be
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necessary in the performance of the Contract, inspection by or disclosure 16 anyone withoid
an official need to know constifules a-ofiminal misdemeanor punishable uport conviction by &
fine of as much as one thousand dollars ($1,000.00) of imprisonment for as lohg as one {1}
yoar, of both, together with the costs of prosecution. Such person shall also notify each

officer and employee that any such unauthorized inspection or disclosure of returns or raturn.

information may also result in an award of civil damages against the officer or emiployeein an
amoeunt equal to the sum of the greater of one thousand doliars (§1,000.00) for gach-sct of
unauthorized inspection or disclosure with respect to which sush defendantis found liable or
the sum of the actual demages susteined by the piaintiff as a result of smhﬁn&utt}ar&md
inspactior-or disclosure plus in the case of awillful inspection o disclosure which is the regull
of gross negligence, punitive damages; plus the costs of thez action, These penalfies me
prescribad by IRC section 7213A and 7431,

Additionally, it is Incumbent upoh the Contractor to inform its officers and ermployees of the

petalties for improper disclosure ;mpas&d by the Privacy Act of 1874, 5 U.8.0..§8624.

Specifically, 5 U.S.C. §552a()(1). which is made applicable to {Zontracmm by 5 W80,
§552a(mii(1), provides that any officer or empioyae of a Contractor, who by virlue of Hisfher
employment or official position, has possession of oraccess to agency records which contain
individually identifiable information, the disciosure of which is prohibited by the Privacy Act o
regutations established thereunder, and who, knowing that disclosure of the spacific material
is prohibited, willtully disclosed the material in any manner 1 any person or agency not
entitied to receive it, shall be guilly of a misdemeanor and fi ned not more than five thoussnd

dollars ($5,000.00).

inspaction: The IRS and the State shall have the right fo send its officers and employees into

‘thie offices, plants or other facilities of the Contraclor for inspection of the facilities and
‘aperations provided for the performance of any work under this Contract, On the basis of
such inspection, specific measures may be required in cases where the Contractor is foud

o be non-Compliant with Gonfract safequards,

The Confractor agrees that all personnel of the Contractor, am:i alt personnel of
subcontractors performing services under this Confract for the Contracior, authorized to
handle Federal tax related znfermatm will sign, annually, an IRS Confidentiality Form, to be-
provided by the State, with the original signed forms to be maintained by the Contractor,
along with a current list of its employess, and those Of its stzbconifactafs, performing services
utider this Contract. These IRS Confidentiality Formns, and the list of Contractor's smiployees
and those of its subcontractors performing services under mas Contract, shall be made
available to the State and the IRS upon request. -

fermination of this Contract,

- 1tis expressly understood and agreed the obligations set fcmh inthis section shall survivethe

Prohibited Advertising. The Contractor shall not refer to this Ccsrxtract or the Contractor's
raiatimshtp with the State hereunder in commercial ‘advertising it such & manner as to state or
imply that the Contractor or the Contratiors services are endmsad 1t is expressly undersiood

and agreed that the obligations set forth in this section shall survive the termination of thig
Condract in perpetuity.

Lobbying. The Contractor cerfifies, fu the best of ifts knowledge and befief; that.

&,

No federal ly appropriated funds have been paid or will be paid, by or on béhalf of the
undersigned, to any persor: for influencing or attempting 1o influence an officer or
-empioyee of an agency, & Member of Congress, an officer or smployes of Congress, or
-atremployes of @ Member of Congress in connection with the awarding of any Federal
conitract, the making of any Federat grant, the making of any federal Joan, the entering
into of any cooperative dgreement, and the extension, continuation, renewal,
amendment, or modification of any faderal contract, grargt logn, or cooperative
agreament,
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+3 If any funds other than federally appropriated funds have been paid or will be paid to any
person for influencing or aittempting to Influence an o{ﬁcer-ar'emp%oyae of any agericy, a
Member of Congress, an officer or amployee of Cangress or an amployes of a Member
of Congrass in connection with this contract, grant, loan, or f:.ompemtwa agreemant; thiz
Contractor shalt complete and submit Standard FormmLi.,L ‘Disciosure Form to Report
Lobibying,” in accordance with iy inglructions.

C. The Contractor shall require that the language of this certification be inciuded in the
award documents for all sub-awards gt all tiers (including subcontracts, sub-grants, and
contracts under grants, loans, and cooperative agreements) and that all subregiplents
shall certify and disclose accordingly,

This certification is a material representation of fact upon which milance was placed when this
fransaction was made or entered into and 1s & prerequisite for making or entering into this
transaction imposed by section 13582, tiths 31, U5, Code.

Debarvient and Suspension. The Contractor certifies, (o the best of its kriowledge and bellef, that
it, its currant and future principals, its current and future subcuntmcwrs and their principals;

a, are not presently debarred, suspended, proposed for dgi}arm_ar;t, declared ineligible, or.
voluntarily excluded from covered fransactions by any faderal or state depariment or
ageny;

b, have not within a three (3) year period preceding this z::c;mram been convicted of, o had

a civil judgment rendered against them from commission of fraud, or a triminal offence in
connection with obtaining, atternpting to obtain, or performing a public (federal, slate, or
local) wansaction or grant under @ public ransaction; violation of federal or state antifrast
statutes or commission of embezziement, theft, forgery, bnbefy, falsification, or
destruction of records, making false staternents, or remwmg stolen property;

¢ are not prasently indicted or otherwise ciminally or civilly charged by a government enlity
{federal, state, or local) with coramission of any of the: offenses detailed in section b. of
this certification; and

d. have not within a three (3) year period preceding this Ccmtract had one or more public

transactions (federal, state, or jocal) terminated for cause or default,

The Contractor shall provide Immediate wrilten notice o the Stata if at any time it leams that.

thare was an earlier fallure to disclose information or that due to changed circumstances, its-
principals or the principals of its subcontraciors are excluded or di squakf“ ied.

LCopyrights and Patents. The Contractor agrees to indemnify and hold harmisgs the State of
Tennsssee as well as ils officers, agents, and employees from.and against any and afl olaims of
silits which may be hreughx against the State for infringement of any laws regarding patents or
copyrights which may arise from the Contractor's parformance of this Contract. In. any such

action brought against the State, the Contractor shall satisfy and indemnify the State for the
amount of any final judgment for infringement. The Contractor further agrees it shall be Hable for
1he reasonable fees of atiorneys for the State in the.event such service is necessitated to anfores

the terms of this Contract or otherwise enforce the Qbhgaimns of the Contracior to the State. The

State shall give the Contractor written notice of any such claim or suif and full right a nel

cppm’(umty to conduct the Contractor's own defense thereof,

Hold Harmless. The Contractor agrees to iIndemnify and hold hamafess the State of Tennesses

-85 well as is officers, agents, and employeea fram.and against any and aif claims, fiabilities,

losses, and causes of action which may arise, accrus, or result to any peman firm, orpoation,

or ¢ther entity which may be injured or damaged as a result of acts omissions, or negligence g
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the part of the Contractor, its employees, or any person acting for or on #5.0r their behalf relating
to this Contract. The Contractor fusther agrees it shell be fiable for the reasonable cost of
attorneys for the State in the event such servics is necessitated to enforce the fermns of this
Contract or otherwise enforce the obligations of the Contractor to the State,

In the event of any such suil or claim, the Contractor shall give i%&a State immediale notice thereot
and shall provide all assistance required by the Stale in the Stdte’s defense. The State shall give
the Contractor written notice of any such claim or sult, and the Gontractor shall have full right and
obligation to condust the Contractor's own deferise thereof. Nothing contained hergin shall be
deemed o accord to the Contractor, through its attormey(s), the right to represent the State of
Tennessee in any fegs! matter, such rights being governed by Tennessee Lode Annolated,
Saection 8-8-106

Public Exigengy Service Provision Extension. The Contractor agreas to conlinue providing
services, when the State, at s discretion, determines there is 2 public exigency that requires the
confracted sevices to continug. Continuation of services pursuant to this subsection shall be in
six (B} mcamh increments and the total of all public exigency extensions shall not sxceed fwelve
{12) months. Thirty (30) days notice shall be given by the Department before this option s
axercised, Confractor payment rates during emergency periods authorized by His section ghall
b the established rates in effect during the last year of this Contract,

Contract Services “’f“rarzsgtmn Upon conglusion of this Contract for whatever Teason {%x;;xtahm ey
termmination), the Contractor shall assist the State to ensure an orderly transior of responsibliity.
andfor continuity of those services requzred under the terms of the contract fo an prganization
designated by the State, if requestacd in writing.

a,  The Contractor shalf defiver, free on board (FOB). dastzmatmn Al rasore&a, dogurmentation,
repors, data, hard copy and electronic flles, recommendations, eteetera, which ware
required to be produced undarthe terims of the Contract fo the Stale andior the State's
designes promptly-and with dug diligence after recex;xi af the written redguest,

4. The Contractor shall discontinue pm\ﬁdmg the service or. accepiing new assighmenis
under the terms of this Gordract, in & manner and on the date specifisd by the State, in
ordar-to insure the completion of such service prior to the termination of the Contract.

Limitation of Liability. The parties agree that the total Hability of the Contraclor for breash of this.
-Cont:act shall not excesd two (2) times the value of this Contract, The value shall be established

by the Contract Maximum Liabllity in Section C.1 and ingreased by subseguent amendments if
any. The foregozng provision shall not limil the Contractor's liabili ty forirtentional torts, sriminal
acts or fraudulent conduet. _

Printing Authorization. The Contractor agrees that no. pubtecaiien coming within the jurisdiction of
Tennasseé Code Annotated, Section 12.7-101, ef. seq., shall be printed unless & printing
authorization hdmber has been obitained and affixed as required by Tennesses Code Anndlated,
Section 12-7-103 {d),

Unencumbered Personnel. Al persons assigned by the Conifac‘ior to perform servives for the
State under this Contract, whether they are employees, agents, subcontractors, or principals of
the Contractor, shall not be subject to any employment contract orrestriclive covenant provigions

which would preclude those. persons from performing the same or similar services for the State

after the termination of this Coniract, either as a State. empioyeay an snﬁapandem vontracior, or
an employes, agent, subcontractor or pnnc;pai of another Gontractor with the State. i the
Centrattor provides the State with the services of any person. subjact oa restrscﬁv& covenant o

‘contractual provision in viofation of this provision, any such restrictive covenant or contraclual
provision will be void and unenforcesbie, and the Contractor will pay the State snd Ay person

involved all of its expenses, including attormeys fees, caused by stiempts 1o enforce such
provisionsg..
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Contract #: FA 09-27373-00

Autharized Individuals - Each party hereto has provided the other party hereto with 2 fist
identifying the individuals from whom the other party us authorized to acceptany notices,

requests, demands, or other advice which rmay be given hereunder by the party providing such
ist. Said lists, which are attached hersto as Attachment D, shall be valid until revoked or
amended by further written notice. The parties hereto shall only:be entitied 1o rely on nofices,
requests, demands, or other advice given by such individuals.

Centractor’s Financial Responsibifity for Overnayments or Misdirected Payments,

a,

The Contractor shell be financially responsible for éﬂ overpayments o misdirected
paymerts determined by the Slale fo be caused by neghge:m;a ot other acts of the
Contractor oy Contractor's staff or agents.

The Slate will notify the Contractor 'in writing of the amount of the overpayments o
misdirected payments as inllially determined by the State, and will review the amount

‘with the Contractor within ten (10) business days of the date of the notice.

The State will notify the Contractor in wiiting of the S;afe:‘,s final determination of the.
amount of the overpayments or misdirected payments subseqaemt o the review,

Upon final determination of the amount of warpaymenis or misdirecied paymeants,
reimbursement to the State by the Contractor of the amount of ovetpayments or
misdirected payments may be made by the State's wﬁhm!diﬁg the. arpount &f -such
overpayments or misdirected payments from any future irvaice or invoises for services
provided to-the State under this, or any other, contract; untit the-total of all overpayments
under this contract are reimbursed to the State.

The State may, at its discretion, permit the Contractor i() reimburse the State direclly for
the amournt of overpayments or misdirectad payments;. pmwdad such direct gaayment by
the Contraclor shail be made. within thirty {30} days of the date of notice by the State fo
the Contractor following final determination by the State. If, in stich case; direst payment
6. not made within thidy (30) days of the date of natice to the Cohtractor, the State may
then withhold the amount of such overpayments. or misdirected payments flom any

future Invoice or invoices for sérvices provided to the State under this, or any other,
sontract, :

if overpayments of misdirected payments otour at such time that reimbursement of the
full amount of the overpayments or misdirected payments cannot be made from
withhelding amounts due in any fulure involces, the Contractor agrees o reimburse the.
State directly for the full amount of the overpayment or misdirected payments within

thirty (30) days of the date of written notice to the C:ontractor of the final determination
by the State,

At the State’s sole option, reimbursement of sverpayment or misdirected payments may
be made by the Contractor via pmvzsmn by the Contractor of in-kind services 1o he.
State in lieu of withholding from invoices. or direct payment. It such case, the State will
review with the Contractor the fypes of inkind services and the dollar value of such
services that wi be deemed to satisfy the amount of overpayments or misdirected
payments. If the State and the Contractor agree within ten (10) business davs.of the
initiation of the review on the kinds and dollar value of such inKing services, such
services shall be prmzided in kind, amount and in & manner satisfactory to-the State. if
agreament cannot be reached or if such services are not provided by Contrastor, or are
not provided in the Kind, aimount or in & manner satisfactory to the State, the S«i;ate il
notify the Contractor in writing and shall initfate withhiolding from futurg invoices, ot ay,
at its discretion, allow direct payment, as provided in subpamgmpﬁs gt above,

Noihmg herein shall fimit the State's remedies for breaah or such pther legal remedies.
that may be avallable to the State for the recovery of overpayments or misdirected

22



RFS #: 345.13-856-02
Contract #: FA 09-27373-00

payments resulting from the hegligence or other acts of Contractor or Conlractor's staff

or agents,

E21.  incorporation of Additional Documents: Included in this Contract: by reference are the fol lowing

documents:

The Contract document and ifs attachments

a0 o oW

e. The Contractor's Solicitation Response

Al Clarifications and addenda made to the Centractor's Soticﬁ@iiation Response
The Professional Service Solicllation and its associated amendments
Technical Specifications provided to the Contractor

In the event of & discrepancy or ambiguity regarding the Gantractar s duties, responsihilities, and
performance inder this Contract, these documents shall govern in order of precedence detailed

©above,

IN WITNESS WHEREOF:

SYSTEMS AND METHODS, INC.:

AN g 3 E, ; 0
ROBERT “JOE" STONE

DATE.
CHIEF EXECUTIVE OFFICER :
TENNESSEE DEPARTMENT OF HUMAN SERVICES:
2 9.09
v;mzm 'r wmﬁ camws ONER DATE

APPROVED:

b, o IR

R 06 2009

M. D. GOETZ, JR., COMMISSIONER |
DEPARTMENT OF FINANCE AND ADMINISTRATION

o ﬁﬁ/@f

DA'I’EE

q) ;Rf% 09

JUSTIN P, WILSON, mﬁmaowm OF THETREASURY DATE | ¢

23



RFS #: 345.13-856-09

Contract # FA 09-27373-00

AITAGHMENT A

- BREACHES AND ASSOCIATED LIQUIDATED DAMAGES

Fallure to begin service delivery
on July 1, 2009. (Reference
Section A.1.)

An amount equal to the -
cost incurred by the State:
to defiver the services
from July 1, 2008 through
the entire period of time .
the Contractor is unable.

Per incident,

ninety percent {(80%) of alf issuses
on the initial call, based on an
avelrage of all calls per week
{Reference A 485,

Yo perform.
Faliure to submit 2 Master Work $1.000 1 Perreport, per calenday
Plan, a Security Plan, or day that the Master Work
‘a Disaster Recovery Plan within |1 Plan, the Secwrity Plarn,
1 thirty (30) days following the or the Disaster Recovery
contract start date. (Reference | Plan is late,
Sections AB, A7, and A8) ﬁ ,
Failure to transmit collections $1.000 | Per hour that dala s not
infurmation electronically to-the | transmitted,
State’'s Child Support
Enforcement System by 5:00 p.m,
Central Time. (Reference Section
L A14)
Failure to meet or exceed $5,000 “{ Per month, wharein the
timeliness standards for 1 timeliness standards arg
identification of payments | not met, effective August
containing insufficient information. 11, 4008,
{Reference Section A.21.b3 .
Failure fo have an annual $1000 | Perweek that the review
Statement on Accounting s not completed and a
Standards (SAS) Number 70 copy of the reportand
review performed by an 1 opinion letter provided to |
independent public acsounting | the Stale, beginning one
firm. (Reference Section A.34.) ‘1 calendar year from the
' | date of the Condractor's
. | last review, _—
Failure to submit all reports timely $100 1 Per day that a report is
{Reference A.35.} | fate or remains
| incomplete,
Failure to ensure a phohe wait $5,000 | Per week.
time of no longer than two _ '
minutes, based on an average of
all calls per week. (Reference
- Section A.45.a) :
Faiiure to resocive a minimum of $5,000 + Per week that the

1 average number of issues
| resolved on the intial call
1 falls below ninety percent

1 (90%).
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ATTACHMENT B

Centralized Collections Unif Inferface File Layouts _ o

There are six files involved in the Interfice,

Three files ave sent from the Contractor to State of Tennessee Child ‘Sz.i]}pt:yrt Enforcement Sysiem
(TCSES). The permission being used by the Contractor is “create” peu'mwc:

Thiee files are received by the Contractor {rom the State of Tennessee '{"‘hiiéi Support Enforcement Systom

{TCSES) site, Of these three flm, two are crealed by TCSES. Oneis created by the U8, Treasury and
placed on TCSES stte. The permission being used by the contractor &&

“rcad” permission.

The transfer provess s initiated by the Contractor in all six files.

Files created by the Contractor and sent to the TCSES site ©
2 Cotrespondence file sent hourly. Transfer process used is FTP,
. SDA Collection file sent daily. Transfer process used is elther FTP m* tsoax/attachnate.
_'3_‘ SDA Unable to Tdentify file sent daily. Transfer process used is either FTP or tsoax/attachmete,

‘Files pulled by the Contractor from the TCSES site:

4. Customer Validation file read by the daily. Transfer PrOCESSes u%d A LN

5. Treasury Interstate Collections read by the Contractor daily, Tr amif.:r process used is
tsoas/attachmate,

6. SDA Positive file read by the Contractor weekly, Transfer process §zse{i_i;; FTe,
Note! transfer processes :
fip = fipprod state.tn.us
“tsoax. = through Attachimate 3270 emulator
File Layouts and Descriptions
1. Correspondence File Layout for file: DE.DE24ACS TIER.CORR

The record contains 1664 characters.

The Contractor’s Customer Service creates this file hourly, Ttoontains ﬁae correspondence with
customers vis telephone or writing to be loaded into TCSES Notes.

-' Corredpondence Wi PiTelephone Tnitiated
type. R””Teieyhﬁne Received
SR Written Received

Party eode 2 A M AR e Alleped Father's Attorney
' *AR =Alleped Rather’s Fmplover
“AP*=Aleged Father

“&C“‘“ Adeacy Group
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*alr=NonCostodial Parent
“CAT=Custodial Parent's Atlorney
HEE ot Clerk

SeColliction Agency
HCFeCustodiel Paret
ST e Contact
FOMaFogter Care Worker
“EDmEederal
GV EGovemor's Offfee
S8 Initiating State

=Mo-Custodial Parent’s Allorney

“WE = Non-Custodial Parent’s Eoployer
ST her
“Par=Public Assistance Worker
“REResponding Stake

“HE=Sherls Departimont
L Tentiegses Lepisiator
Llser 1d & A M Rep's User Id (RACK 10
Feavor Codp 2 A W A=A ddional Information
SACP=Ariears (hivstion
SOR=Credit Bureau
P naCase Closure
“EP=Enforcement Problen
“GOT=Censral Question
| “IOP=IRS Question
“LE = Locate/Service Problem
M Redicad Coverage
O =ther
“PO=Payrent Question:
“RA"=Revigw/Adjustooent
SRR enctivare Uase
“ECw Skt of Case
“VE=Visitation/Custody
- - WA= Wage Asstgnment Question
Parly Name 30 M Party (callor's) same. Format Last,
comma First-comima Middle Initlal
Resule Code 2 A M “WNeed Additional Information
SRR epis Additional Information
— O s her
Result 15 A 0 Oty populated if Rovolt Code w001
Diescription _ _ :
Reason 135 A iy populated 11 Reason Code = 907
1 Desoription ' :
Coseld 9 N M Case Identitier
Correspondence | 10 D. M Format *YYYY-MM-DD"
Date :
Member 1d 9 N 0 Will contain apaces i not known, This
_ _— _ cancontaln OF op MO Mamber ki
Piptes Tent 78 A 0 Oocwrs 20 tmes, Bt oocurrence

contains date and Hme in formal “YYYY-

MM-DD HEEMM AM”
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2, SDA Coliections Fite Layout for file.: generational dataset
DEDEZ4ACS.DECS0S4.IDUNID.GOOO# VD

The record containg 209 characters,

Thig file layout consists of the following records:
Header (1) ~ One record atthe beginning of ‘Eim fike
Collection Detail (C) - One reported for cach regeipt
Trailer {T} ~ One reported at the end of the file :

SDA Collections File is sent by the Contractoron a daily basis. The file contains collections detaif for
identified, unidentified and updated collections, Identified collections have been identified © a docket
and docket court code. Unidentified have not been identified to a docket or docket court code or both,
Updated are previously unidentified that have been identified.

Header 1 Reoord Type 1 - A M &SR e Header
File-Geperation ] B M 1 Taiite of file wransimission ‘I‘ormat
Pate 1 YYYYMMDLD
Control Count 5 - h M 1 Number of collection detail records of
{ reccipts a
Constrnl Amount 9 2 N M i Folal dollar value of'ihesoliestion detatd

1 or receipts, Decimal point is implied. For
example, “OOI0001H9” s ons dollar ang.

] o inutynine conis,
Orverride Swing 2 A O { "OVERRIDE” woallow for pr{maszmg o
| aduplieate file. Spaces-in nommal
) i situmtion.
Filler 178 A M | spaces

' Callection | Record Type 1 A M e Collestion
Daetail

Payvinent Sovree 3 A M “AE')M”WAdmim&‘it’éEtW& ¥fTsef
1 “BRR =Hankrapicy
“RON"Bond
i “CPE? = Cugtodial Parent Paymert,
HCRT=Clour/No Fee Reoeipt
“EMPT = Employer Wage Assi gment,
“ESD"=Unemploymaent Offset
FESW=Esorow
“HIMFOR PEMateh
PO fset
SN =Tnsurance Carrler
CHINT s st
CIRE=IRS Foll Dollvction
1 “LIE®Lien.
SLOT=Lottery
“MEM =Moo Paymen
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= Nen-Lustodial Parent Payraeng,

SESAT=Social Secuity

4 STRE=Sate Tax Diffse
MG T Inemployinent Comp:

Mathod of
Payinent

M

“Abr=Adisment Futures,

LA e Cash,

SO e Caghier's Cheek,
SCR™Credit Paycut,

1RO =Court Chack,
2y }3’(:! ¥

= Enployer Cheek,
SET s Transton
SO e Ttersiate Check,

1 MO = Mooy Ordey,
; *‘_}_’f;‘_“_ Pevsonal Chuck, _
4 OEWA s Clovertaon Warnang

NCP Momber Td

L]

3§ TUSES member id for the NeaCustodial
4 Parent,

bécicei-(ifcwrt'lé

M

Docker Td

M

3 Cowrt Codle for thedocket

‘Thiz field represents an existing dockat

1 number

Case 1d

b - bt S

| TCSES case 1d:1o which the yeceipt
1 applies. Wil be zeroes if pot known,

Effeotive Date

| Date receipt will apply in the systens.

1 Forwage. Mmgmmm it i theé wage date

1 Fora NCP, it iy the daté the payiiont was
+ roeeived, Forlnlerstate, 1 is e daid the

other state teoeived the payiashe. Forsut

TYYYY MM Less than or ogual by

evrrent dade,

Receipt Amouni

| Total collestion amount

Receipt Type

353

i VIRST=IRS .
TSRO =Recoupment for Payment Souree: |
1of CPP

| “REG = Regulur,

CPRDY=Tax Revenue Doy,

Reveipt Daie

| Date received {¥YYY YI}.I}MM?

Reveipt
{Teansaction)
Kumber

it § ST

ZiE

| Number used to mateli receipts to
§ TCSES:
Batel Dead b first & positions
[ YYYYDDMM),
1 Batch NMuibor nest 4 ;msifimhs

Chéek Seq next 3 p{&smems
Stub Seq fest 4 positions.
An eaamg;fﬁ ' “mzxammamwamam*’ N

. Ydentified Flag

“N”’ml}nséemmmi ta & wﬁ:’i!x:iackei

SUP=ipdated previosly unidentified hay [

now bees identified 108 cour/docket

- Check Maker

20

O

This is who seat the check. Required for
Employer payments

Check Amount

Diofiar anount of the chesk., I em;}h}yar :

| sends one cheek for multiple receips in

the fHe, this should cqual the total of alt
thase receint simeunts,

Womn-Cusiodial
Parent Naime

20

The nute of the Non-Custodial Parent on
the cuse Forat Last comma spacé Phest
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Check Number 8 A Ly § Instrupnent Number, Wil be zeres if vot |
| known. '

oo Amount o ] N 0O : -Ce}lwt_iqn'?‘m Amount. May be speoes,

Fifler 5 A M 1 spaces '

“Prafler Recond Type ! A M T Trailer _
File Genuration b3 I8 LY Duie of file Transmdssion, Formm
Daw YYYYDRDMM
Filler 200 A M spages

3. SA Unable to Identity File Layout for file: gencrational dataset

DEDEZAACS DECS061L.UNABLE.GOOO#VDO

The record contiing 1200 characters,

The Conleactor creates this file on a dally basis. The file cantains G(a]i&ﬂimnb sent by SDA Contracior that
they cannot identi fy even after an effort by all their available resources.

Transaction 19 A M Number wsed o match receipts to
| (Reéceipty FOSES,
{ MNamber 1 Batoh Date In first ¥ positiong
1 (YYYYDDMM),
Batch Muinber nesid positiony
Cheok Seq next 3 positions
Stuh Seq last 4 positions.
An exapmple 20080304000 10010001
CP Member K & N 0 Custodial Parent Member Tdentifier
Wil be zeroes Hnot known,
Court id 7 A 0 Will bespacesifnotknown,
Docket 13 A 0 Will be spaces if not knowa,
Case Id k] N 0 Will be zeroes I not known.
Armount 9 i M ' N '
Memo 366 A M
Payor -4} A M .
Adidress | 35 A O CWill be spaces i notknown,
Addreys 2 15 A ¢ I ; -
1 Gity 20 A 4]
Sage 2 A 3 -
1. Zip 9 A £3 Will be zeroes i not known,
Routing g A 0 Will be zeroes If not known,
Bank Account Nbr- | 17 A € Wili be spaces ifnotknown..
Cheok Nbr g A O Will be zerous if notnown,
| Collection Type 2. & M AT A dusimint Funires,
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AT = Cush,

S0 = Cashier’s Chieck,
SOR S Credis Payment,
SO Cout Chetk,
FEC™ = Bpleyer Check,

M Paads Transitr,

SHC = Interstate Check,

MO = Money Order,

SPC e Porgonal Check,

WA e Goveriient Warrin

- Source 3 A M SADM = Administrative Offset

FRE R =RBagkruptoy

BN Bond

“CPPY e Crigtodial Pavent Payimen,
SCRTECourt/ NG Pee Receipt.

“EMP® = Employer Wage Asstanment,
SRS Unemployment Cffset
“ESWYsHscrow

SR =BCR P Maich

“H=Offset

“INE = Iaairance Carrler

FENTT e fersiate

TERPRRES Full Collection

SLIE =Lien

LU =Loiery

“MEM”=Mumo Paymest

SNCP™ = Non«Custodial Parént Payrient,
“ESA™Bouial Secuvity

FIRIP=State Tax Offser

U =Lnemploymen Comp

Ciheck Amit 13 2 N M .
Cradit Date & D M Format YYYYMMDD
Mail Date & 3] M | Format YYYYMMDD
Narrative Text 360 A M

Filler 209 A M | Spaces

4. Castomer Validation File Layout for file: DEDE24ACS.T .lE&I)E@-SQﬁi{JU??iifif

Therecord contains 615 characters.

The Contractor pulls this file on-a daily basis to be used by the if‘{mtxacmr s Customer Service. The file

comtaing all TOSES vase, dockets and members. The file containg all sctive / suspended Cases or cases
closed in the last six months, :'

Cage Id g N M Case Identifier ' .
Case Status 1 T A M “Astive, Saspemied or Closed lessthan 6
months
# ﬁxﬁm)&aiyg
“Sr=Buspended
s Closed
Primary Case Type | 1 A M CATEAFDC
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“?%”‘W}'Fasﬁér;ﬁat‘c
“Kr=Parenial kidnapping

S oeate ohly

NN ap-Publlie Asdstanee
R Nﬂmﬁih:lﬁ ‘x\ippor‘_t

Secondary Case 1 A 0 “ A mArrens Dnly
Type SR T Medicald
3“ Predrreary Due Sinte
gl Medicaid
“f- Fosster Dare
Madfiyli Sg;ryjm _
’“‘f)" Medici Opt-Cut.
UR™sArroars Dnly
PETran Child Cars
S Wih Medicaid
E=Ned Sapport Opt Ol
Interstate Case 1 A 0 “I"= [nitiating Stute
Statug _ R=Resonnding State
| Interstate Cuse 2 A O o
1 Bae ,
Court Id 7 A 0 Dacket Court Identifior
1 Docket Yd 13 A 0 Dovket entitier '
| Dacker Staius I A O “ATmActive
8 SHsElgtorion]
“PrsPending
Hoo ""{“"'""“i’tmpmrfy _ _
| Office. 3 A 0 Oftice code 10 He back to fudivial distriet
Satellite Office 5 A 0 Satellite Office cade
| UserId 8 A O Worker responsible for enforcement of
case (RACE 1LY .
User 1d Name. 4% A 3 1 Name of worker. . Format Lastoommg,
First commz Middie Initial comms Title.
Note if there is no midille intiid  the
format will be List corima First comia
Tiife, +
Family Viclence i A 0 ¥ urYes, member hus indieatedt they are.
Indicator a victim of Family Vislenee
+ CP Member 1 2 N O Custodial Parent Member . Will be
zerves if not kriown, _
CP Name 145 A e Custodial Parent Name, Format Last,
_ _ comnma, Fi um, comma, Mﬁfdia Initial
- OP Sex, 1L A 0 | “MMeMale
- HE "‘fﬁ_lﬂi’i}f;
d 120" or spaces= Unknown
LPSEN b A ( Custodial Parent Soctal Secwrity Numbey
Will be spaces if not known,
i CPDate of Birtly & n £) Format YYYYMMED
1 OP Address Type | 1 A §) | M sMailing
“R=Kesidential
Spaces=Linknown
Ol Address Line 1 1 25 A o '
CP Address Line 2 | 28 A 0
CP City 20 A )
CP Siate 2 4]
A .
CF Zip Code it A O i unknown, wﬁi Do.20r008: OF Spaces br
. 000y =
CP Address Status | 1 A o) SAN A ctive -
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“Brebending

s sed

Spaces=Linknown
CF Home Phone | 10 A &) Will be spaves if unknown,
CH Wark Phone 10 A ol Wil be spaces 1T oraoen,
P Coll Phone 11} A O Will be spaces i unkoown,
WNCP Mamber 1d & M 4 Will be zeraes if not known,
NOP Name 45 A 8]
NCP Sex i A O “pefemale

Shedale

_ “U” or spaceseinknowe

NCPSSN 9 A 0 Wil be spages if unknown
NCP Date of Binh | 8 {8 ¢ Will be spuces i unknown, Formsad

YYYYMMDID,
NOP Addeess Type (1 A “R=Malling

“RU=Residential
SoasesUnkoown

WP Address Line

Pt
b
=S
o

i

NCP Address Line. | 25 A 8

5

WOP Oty 20 A 0

MNP Siafe 2 A 13 :

NCP Zip Code 1 A 0 I unkaown, with be zerogs or spaces or
SH0E

HOP Addresy 1 A {1 “APEACHVE.

Stalus ' “Br=Pending
SO Chomed

. Seaces=Unlmown

NOP Home Phone | 10 A 1 O Wil bespaces iunkoown

MOP Work Phone | 10 A 0 1 Will be spages if unknows

MNP Coll Phone 14 A 8 Wil be spades I unkiiown

Eiller 141 A M AT“N™s

8. Treasury Interstate Collections File Layout for file generational dataser
DEDEZAACS INTCOLL.DLY .GOU004V00

The Treasury Interstate Collections File, “DE.DEE&AQS.ENTQ(}E,,i.;.BE,Y;{}G{}QQ#VQ@’ _
is created using the sfandard National Automated Clearing House Association (NACHA) format,

header record type |
batch record type 5
detail record type 6
addendum record type 7
batch total record type 8
file total record type 9

Hach record type is defined in the NACHA book.

The record length is 94 and the blocksize is 940.
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6. SDA Positive File Layout for file : DE.DE24ACSTOSITIVE
The record contains 77 characters,
The Contractor reads the Positive file weekly. File includes a listing of all active or suspended cases in

TUSES with active dockets and active obligations along with the infoomation on the Non-Custodial
Parent. The Contractor uses each new file as a replacement for previous week,

Hype
Detail MO Mame 20 A 15 4 Non-Cusiodial Parent Naswe, Formad
_ _ 4 Laigt commma spage First
NCP 88N q A O 3 Mop-Costodial Parent Social Beowiy
§ Number. Will be spaces i ot knawn,
Docket Court: 7 | A M 1 Court Id for the Docket B
Tdentifior ;
Drocket Idemifier 13 A M. Docket Number
Cage ldentifier. % A M 4 Case ldentifier
WCP Momber 9 N M & Member Iduntifior
Tdentifier »
Recoupment { b A L Recoupment. Defaudis o YNT,
Ohligation Amount | 9 ) N 0O { Obligation Aot Will be zeroes # ot
| 1 known. Yalue is defaulled o0 montlily
1 fiegubnoy.
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ATTACHMENT ¢

ATTESTATION RE PERSONNEL USED IN CONTRACT PERFORMANCE

SUBJECT CONTRACT NUMBER:

3t 13 - 856 ~09
CONTRACTOR LEGAL ENTITY NAME:

o L T iR §
T LN %’M&?&I S @5 ifw»*ég’?&ﬁﬁa. lag
FEDERAL EMPLOYER IDENTIFICATION NUMBER: - '

{or Souial Security Number) g“”eg o i ii gg&??

The Contractor, identified above, does hereby attest, certify, warrant, and assure that the
Contractor shall not knowingly utilize the services of an illegal tmm:gram: iti the
performance of this Contract and shall not knuwmgiy utilize the services of any

subcontractor who will utilize the services of an illegal tmmlgranﬁ n the performance of
this Contract.

cmmmciba &iém*mm

NOTICE: Thigatiestation MUST be signed by an individun) empovwerstd to contracisally bind the' Contractor, 1 said individual ; in vnt the chis?
executive or prasident, this document shall atach evidence showing the individual's authorty i contractuatly bing the Cortrasion

“Kobert Soe m%&a&

PRINTED NAME AND TITLE OF SIGNATORY
3 -5~k

DATE OF ATTESTATION
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ATTACHMENT D

AUTHORIZED INDIVIDUALS ;'

GCONTRACTOR:

Jog Btone, Chief Exedutive Officer
Bill Stone, Chief Financial Officer
Bart Stone, Chief Information Officer
Lou Hall, Chief Operating Officer

Cindy Mass, Chief Marketing Officer

STATE:
Virginia T, Lodge, Commissioner, Depariment of Human Seivices

Michael L. Adams, Assistant Commissioner, Depariment of Huriarn Services, Child Support Services Divigion
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