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Edison # 17207 
 

Department of Human Services 

 

 

VENDOR:   

MAXIMUS Human Services, Inc. 

(30th Judicial District) 



BILL HASLAì/I
GOVERNOR

STATE OF TENNESSEE
DEPARTMENT OF HUMAN SERVICES

CITIZENS PLAZA BUILDING
40O ÞEADERICK STREET

NASHVILLE, TENNESSEE 3724i}-1 403

TELEPHONE: 615-313-4700 FAX: 61S-741-4i65
TTY: 1-800-270-1349
u/ì,!wtn, gov/human6erv/

RAOUEL HATTER, MSW, Ed.D.
COMMISSIONER

April25,2014

Mr. Lucian Geise, Director
Fiscal Review Committee
Tennessee General Assembly
32o 6th Ave., N.
8rh Floor, Rachel Jackson Building
Nashville, TN 37243

Dear Mr. Geise:

This correspondence w¡ll serve as the summary Letter associated with our request for a
continuation of services under the Public Exigency clause. The request atfectå the following
contract for provision of ch¡ld support serv¡ces in Tennessee,s gorh Jud¡cial District (shelby -
County).

Edison Contract # Contractor Name

17207 Maximus Human Serv¡ces, lnc.

The current contract is set to expire as of June 30, 2014. we are requesting approval for an
amendment that would continue services through Decemb er g1 , 2014, ¡n oróei io provide the
Department time to carry out a satisfactorily competitive procurement process.

As of February, 20r4, Tennessee's goth Judicial District (shelby county) had a caseload of
104,881 , representing 26 /" of lhe statewide total of 399,894 oþen chilcí support cases. As of
that same point ¡n time, they had $81,691,347 in disbursed child support coilections,
represent¡ng approximately 21 % of the state's total yrD figure of 9391 ,929,792 for sFy-14.
These numbers serve to demonstrate both the scale of the child support operation in the 30th
Judicial.District, and the impact that performance in the District has ón staiewide performance
levels. ln order to prov¡de a contractor adequate time to assume responsib¡lity for a child
support operation of such magnitude, we feel that an implementation per¡od oi no less than four
months musl be provided for ¡n the prc forma conlÊct of the RFp, prior to the date upon which
actual service provision would begin. Further, in order to afford allqualified contractors
sufficient time to pose quest¡ons, receive responses to those questions, and prepare
satisfactory proposals, we feel it would be in the State's best interest to have the RFP released
well in advance of the implementation period.



Please accept my thanks in advance for the committee's consideration of our request for an
amendment to cont¡nue services in the 30th Judicial District under the current coniract. ln
add¡tion to ass¡sting the Department in obtaining the best service at a competitive price, we
believe that the additional time will lessen the likelihood of a protest from ä Contraötor wfro te¡t
that the RFP schedule did not provide enough time to propose for, and ¡mplement, a child
supporl operation in Shelby County.

Sincerely,

RH: ejc

cc: Shalonda Cavvthon, DHS Deputy Commissioner
Basil Dosunmu, DHS Deputy Commissioner
David Sanchez, DHS Assistant Commiss¡oner for Chitd Support Services
9.1{.. Bryson, DHS Director of Chitd Support Services Fi'eid Operations
Bill Russell, DHS General Counsel
Stephen Reksten, DHS Director of Office of procurement

Râquel Hàtter, MSW, Ed.D.



Supplemental Documentation Required for
Fiscal Review Committee

*Contact Name: Robin Dieterich
*Contact

Phone:
(615) 3t3-2270

*Presenter's

namelsl: Stephen Reksten

Edison Contract
Number: Gl aøpticable\

17207 RFS Number:
0f annlicable\

34513-79809

*Original or
Proposed Contract

Beein Date:

March l, 2009
*Current or

Proposed End
Date:

]une 30,2014

Current Request Amendment Number:
(if nnnlirnhlo\ One

Proposed Amendment Effective Date:
(ì.f onnl.i.ro.hl.o\

luly 1,2014

*Denartment Submittins: f)enartment of Human Services
*Division: Child Support

*'Date Submitted: April25,2014
*Submitted Within Sixtv (60) davs: Yes

[f n.ot. crnl,o,i.n,:
*Contract Vendor Name: MAXIMUS Human Services, Inc

*Current or Pronosed Maximum Liabilitv: ù5v,40./,5UU.UU
*Estimated Total Spend for Commodities: Not Appllcable

*Current or Proposed Contract Allocation by Fisqal Year: .

(øs Shou;n on Most Current Fully Erecuted Contract Sutntnørv Sheet)
FY:2010 FY: 2011 FY:).O1). FY:20,l Fv 2014 FY
$r r,893,500 R)-¿, rvz,ó¿ s r 1,687,s $ r r,6r2,s2s IZ5srl $
*Current Total Expenditures by Fiscal Year of Contract:
( attach b achu,n .l.o.ttn.pn.td.t;Í'n. {rntn ll¡|.ì.snn.\

FY: 2010 FY:ZUI FY:2012 l-Y:2013 Fy2¡J14 FY
$/,)ð4,O2r.,/r) $8,839,6s6.79 q8,543,192,16 s7,184,386.15 $4.318,96s.68 $
IF Contract Allocation has been
greater than Contract
Expendiùures, please give the
reâsons and explain where surplus
funds were spent:

Contract Allocation has been greater than Contrâct
Expenditures. The payment methodology for the
contract is based on a percentage ofchild support
collected. Lower than expected collections have
resulted in decreased expenditures.

IF surplus funds have been carried
forward, please give the reasons
and provide the authority for the
carrv forward nrovision:

None carried forward

IF Contract Expenditures exceeded
Contract Allocation, please give the
reâsons and explain how funding
was acquired to pav the overase:

Not applicable

Revised Aprii 2014



Supplemental Documentation Required for
Fiscal Review Committee

*Contract l'undins Source/Amount:

State: $20,2i8,948.00 Federal: $39,248,552.00

Interdepartmental: $0.00 Other: $0.00

If " other" nlease define: Not appllcaDle

If " interdeparttnental" please define: Not applicable
Dates of AII Previous Amendments

or Revisions: ( í.f o.ool.i.co.bltz\

Brief Description of Actions in Previous
Amendments or Revisions: (f ctpplicable)

Not Appllcable Not Appticable

Method of Orieinal Award: û[ applicoblc) Allernatrve rrocurement
*What were the projected costs of the

service for the entire term of the contract
prior to contract award?

How was this cost determined?

$63,576,900.00

*List number of other potential vendors
who could provide this good or service;

efforts to identify other competitive
procurement alternatives; and the

reason(s) a sole-source contract is in the
best interest of the State.

Not applicable

Revised April 2014



34501 8t1'1t2009 11t17 t2009
34501 8t11t2009 11t17t2009
u501 10n7D009 11t17t2009
34501 11J9t2009 12t11/2009
34501 1A15t2009 12/16/2009
u5Ð1 1t13t2010 1/27t2010
34501 4t2612010 5t5/2010
34501 4/26t2010 515t2010
34501 4t26/2010 5t5t2010
34501 5t10t2010 5113/2010

By Payment Date
34501 6tAt2010 6t1112010
34501 7 nt2010 7t14t20'tj
34501 At12t2010 8t19t2010
34501 A127n010 8t30t2010
34501 9t10/2010 9115t2010
34501 10t14/2010 10Ì2212010

34501 11t9t2010 't2t6t2010
3¿501 12/At2010 1216/2010
34501 1/11t2011 1t1812011

34501 2t14t2011 3t212011
34501 3t15/2011 3t22t2011
34501 4t11t2011 4t13t2011
34501 5t10/2011 5t20t2011

By Payment Date
34501 6t1012011 6t1512011

3501 811/2011 815t2011
34501 8t22t2011 At24t201'l
34501 9t13t2011 9t15t2011
34501 10t18t201,1 10t24t2011
3450'1 11/10t2011 11/15t2011

1212812009 00001162 0000028677 Maximus Human Services
1228/2OOg 00001176 0000028677 Maximus Human Services
12l2Al2OO9 00001193 0000028677 Maxmus Human Servìces
12l29l21jg 00002461 0000028677 Maximus Human Services
1111l2O1O OOOO2835 0000028677 Maximus Human Services
219/2010 00004541 0000028677 lvlaximus Human Services
512612010 00009636 0000028677 Maxìmus Human Services
5/2612010 00009637 0000028677 Max¡mus Human Servìces
5/2612010 00009638 0000028677 Maximus Human Services
61912010 00010144 0000028677 Maximus Human Services

7lAl2O1O 00011948 0000028677 Maximus Human Servic€s
8/612010 00014843 0000028677 Maximus Human Services
9n0/2010 00020837 0000028677 Maximus Human Services
9/1O|2O1O 00022976 0A00028677 Maximus Human Servic€s
10lAl2O1O 00024211 0000028677 Maxìmus Human Servic€s

11/1212010 00029337 0000028677 t\,,tax'musHumanservrces
1211312010 00032493 0000028677 Max¡mus Human Serv¡ces
1n2011 00033472 0000028677 Maximus Human Services

2l1Ol2O11 00035117 0000028677 Maximus Human Services
311612011 00039012 0000028677 t\.]laximus Human Services
411412011 00040935 0000028677 Maximus Human Servic€s
511112011 00042809 0000028677 Maximus Human Servrces
619/2011 00045722 0000028677 Maximus Human Services

71812011 00047742 O000028677 ¡,itaximus Human Services
813112011 00051491 0000028677 t\4aximus Human Serv¡ces
912112O1'l 00052900 0000028677 Maximus Human Serv¡ces
10I'1312011 00054378 0000028677 Maximus Human Services
1111712011 00056698 0000028677 Maximus Human Services
1113012011 00057932 0000028677 Maxìmus Human Servìces

705250.300
695403.750
746217.610
665348.640
651647.400
798012.680

640059.860
943270.150
941485.320
797926.050

$7,58É,621.76

44218AüO
728043.010
650515.370
401445.310
62'1603.130
614088.850
657486 530
620486.720
653053.040
579962.U0
811188.290
882045.310
777U9.74O

$8,839,656.79

706954.170
722949.390
571697.250
604796.750

553936.830
584561.910

Child Support Enforcement 30th JD
Child Support Enforc€ment 30th JD
Child Support Enforcement 30th JD
Child Support Enforcement 30th JD
Child Support Eoforcement 30th JD
Chrld Support Enforcement 30th JD
Chìld Support Enforc€ment 30th JD
Child Suppo¡t Enforcement 30th JD
Chíld Support Enforcement 30th JD
Chi¡d Support Enforcement 30th JD

Ch¡Ìd Suppod Enforcement 30th JD
Child Support Enforcement 30th JD
Child Support Enforcement 30th JD
Chìld Support Enforcement 30th JD
Child Support Enforcement 30th JD
Child Support Enfo¡cement 30th JD
Child Support Ênforcement 30th JD
Chifd Support Enforcement 30th JD
Child Support Enforc€ment 30th JD
Child Support Enforcement 30th JD
Chi¡d Support Enforcement 30th JD
Child Support Enforcement 30th JD
Child Support Enforc€ment 30th JÐ

Ch¡ld Support Enforcement 30th JD
Child Support Enforcement 30th JD
Child Support Enforcement 30th JD
Child Support Enforcement 30th JD
Child Support Enforcement 30th JD
Child Support Enforcement 30th JD



34501 1t19t2012 212712012 318t2012

34s01 2/9t2012 2t2712012 314t2012

34s01 3/At2012 3t1312012 3126/2012

34501 411112012 411612012 4t2412012

34501 5t10n112 5t16t2012 5t24t2012

34501 6t5t2012 6nt2112 611812012

By Payment Date

34501 7t13t2012 7t20t2012 A113D012

34501 811312012 8115t2012 8t23t2012
34501 9/14t2012 9t19t2012 912712012

34501 10117t2012 10t23n012 10t30t2012
34501 11t15t2012 11t20t2012 11t30t201?

34501 1217t2012 12t18t2012 12t31t2012
34501 1t15t2013 1t16t2013 2t14t2013
34501 2t15t2013 2/20t2013 3t412013

34501 2t28t2013 3/15t2013 3125t2013
34501 3t29DO13 4/1612013 412612013

34501 4t30t2013 5117t2013 5t30t2013
34501 5t3112013 6t17t2013 6t26t2013

By Payment Date
34541 6t30t2013 7t30t2013 8nt2013
34501 7t3'1t2013 4t27t2013 9t10t2013
34501 8t31t2013 9t18t2013 10t2t20't3
34501 9t30t2013 10t16t2013 10t30t2013
34501 10t31t2013 1'118t2013 11t29D013
34501 11t30t2013 121412013 12,30n013

34501 12131t2013 1t13t2014 1t30t2014
34501 1t31t2014 2t14t2014 22812014

00060254 0000028677 Max¡mus Human Services 601116

00065121 0000028677 Max¡mus Human Servic€s

00065123 0000028677 Maximus Human Services

00066563 0000028677 Maximus Human Services

00069039 0000028677 Maximus Human Services

00071336 0000028677 Maximus Human Services

00073569 0000028677 Maxrmus Human Services

00078400 0000028677 l\4aximus Human Services
00081435 0000028677 lvlaximus Human Servic€s
00084727 0000028677 lvlaxìmus Human Serv¡ces

00087497 0000028677 lvlax¡mus Human Services

00090090 0000028677 lvlaximus Human Services

00092239 0000028677 lvlaximus Human Serv¡ces
00094141 0000028677 l\¡axìmus Human Services
00096582 0000028677 lvlaximus Human Servrces

00098558 0000028677 Maximus Human Serv¡ces
00101238 0000028677 Maximus Human Services
00104085 0000028677 Maximus Human Serv¡ces
00106428 0000028677 Maximus Human Services

001'10080 0000028677 Maximus Human Services
00112352 0000028677 Maximus Human Services
00113926 0000028677 Maximus Human Services
00116009 0000028677 Maximus Human Services
00118367 0000028677 Max¡mus Human SeNices
00120895 0000028677 Maximus Human Services

00122676 0000028677 Max¡mus Human Services
00124999 0000028677 Max¡mus Human Services

595464.590
565355.060
849480.030

839431.960
637241.720
710206.120

$8,543,192.16

610073.340

527707.450
532141.940
582357.590

521109.920
563942.100
560773.380
544462.190
856794.580
643141.660
649583.650

$7,184,386.15

589072.560

546183.890
543307 330
489816.410
590391.400

527606.900

540395.910
492191.280

$4,318,965.68

$36,470,822.s4

Child Suppori Enforcement 30th JD

Child Suppori Enforcement 30th JD

Ch¡ld Support Enforcement 30th JD

Child Suppori Enforcement 30th JD

Chììd Support Enforcement 30ih JD

Ch¡ld Suppori Enforcement 30th JD

Chjld Support Enforcement 30ih JD

Child Support Enforcement 30th JD

Chiìd Support Enforcement 30th JD

Chrld Support Enforcement 30th JD

Child Support Enforcement 30th JD
Child Support Enforcement 30th JD
Ch¡ld Support Enforcement 30th JD
Child Support Enforcement 30th JD
Child Support Enforcement 30th JD
Child Support Enforcement 30th JD
Child Support Ënforcement 30th JD
Child Support Enforcement 30th JD

Chi¡d Support Enforcement 30th JD
Child Support Enforcement 30th JD
Child Support Enforcement 30th JD
Child Support Enforcement 30th JD
Child Support Enforcement 30th JD
Child Support Enforc€ment 30th JD

Ch¡ld Support Enforcement 30th JD
Child Support Enforcement 30th JD
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iiIt
!

I

I

^
I

I'
I

I c.
I

I'

C()ntrâctor MÅXIMUS Fluman $ervi6es, lnc

C ôntracf #

Própo$ed Âmendmênt #

FA,09-27362

Ed¡åôn lû #

Gontrãct Beg¡n Date

Currênt Contract ¡iud Þate
- with ÀLl" oüiþo.s io er¡èD¿J ex¿¡.,.,-'!e¡J

8. Froposed üontract Ënd þate
- wiÍh ALL o,/rtlon.s io dx¿end üxe¡.cised

C urrent Mãx¡muff CÒntrãct CÖst
- 
:::': :.':l ':l::':"":: ': ::::": :':'::::::

ProÞós€d Maxi¡nu¡n Contract Cost
^ v¡iú ALL apl¡ot1$ Ío exlend êxlflçisott

11. Office for lnformât¡on Resourcos Pre-Approval Fndorsement
Rëquèst
^ ¡tìftJútrtjtiot¡ Ieçh¡jçlogy sotv¡ca lN/A 10 Tl.1ÐA)

December 31, :014

$ 59,467,500,00

$ 64,430,700.00

X Not Applicâble N nttactred

9.

1Q

1?. eFleålth Pre'AÞproval Endorse$ent Request
- heallh-telaled pto fosslÒríì/, phs rnace ut¡üitl, lahoralo!y, ot hnagi g

'f 3, *i ma$ Re$óurcês Pre-ApÞrûvål Endórsêrilènt Requcst
'- tlâtë ûnlplÞyeë frain¡try sèrviÇe

X Not Àpplical¡le fl-] atta¿i.reu

ffi Not appticeble I lttactred

14. Rxplånãtion Need for tlte propoled Amendment

The ctlrrgnt cÒntrâüt, under which ch¡ld suBport €ervices åfê provided in Tennessee's 30rh
Judicial Ðistr¡rt (Shelby County), is sêt fô exp¡rê as üf Ju e 30,2014. ln order to prov¡ds an
adequate timeframe for ã compêtitive re-prqcurement of services in the 30rn Jud¡cial D¡str¡ct, wô
belleve it is in tbe $tate's best intere$t to exfend the têrm ôf the current contract by s¡x rfionths.

J 5. ruåmê & ,A.ddress ûl the çoDtrì:Çtor's Principai OwnÈr{$}
- 

^!Õ 
l tequircd {ot.i¡ l N slale .r.Juc àlioti ¡t1sl¡Iul¡otl

June ¡0,2014

'X of ?



1X 20 13¿lv1[Nù {li:OU[5I

'- " - -""\-
R::uest l rackins s i 34513::8s14

Kâthl0en l-. Kerr, Presiderlt
MAXIMUS, Huflran Services Nodtì Americê
1515 Wynkoôp Street, Suite 40Û
Denver. CO 80202

Ev¡deñce Corìtråctor's Experlerrce & Length Of ExperiÉncê Prov¡dìng thê Goods ol Services

MAXIMü$, v¡irich has nsårly 40 years of experience in {ìhild support óperútions. çurrsntly pårtnêrs
w¡th 25 stàtes for outsourced ch¡ld support progråms The Child Support div¡sion Óf the
Þepartment of Humarì Serv¡ces hâs il long stand¡ng relatlonship w¡th MAXIMU$ spanning ovel
fiff*6û yeñ15, ând they currentiy ôperãte lull"$erviee ehild $upport off¡ces ¡n fivè of Tennessee's
nine privatizetl Judieial Ðistricts. ln addition to their t ll-servlcê operations, MAXIMUS currontly
provide$ ancillary ch¡l{¡ supÞort ser\r¡Ççs through ã eontrâçt with the Ðepârlmèñt ftr ã stâtewide

Ëfforts fo Idenlif y Reasonablo, Competìtiviì, Procursrn$nt Alterrìat¡ves

Nonê. Pleaãs see ltem 18 bêlow

;;;;;il;;;";;-; ;";. -;,;;;ì;;,-u";;^L asrìr?¿y heådås de títitad on th¿, cuîënt
S/grìn1r//f, C(,rllrc¡l/o/, Srq/råtL/rs by ív aulhori7ed !;i!1r¡alÕly is ¿ìtx.tq fible ot y in clocu et ed ci/ü¡rmðf{t¡ìte.s

I/l
/, ,'! / t'

#*#l1 /'/ '''",4 ,"-)"¡ ',
{'.'vY

-1

f6

j f T

t&- Ju$tificåtion

Pursuant to SêclioÍr 8.21. (Public Exigeney 9ervice Provision Extenslonl of the current
contra€t, we åre reqitost¡ng approval fÕr an åmendment to çont¡nuê serv¡cÉs for an addit¡onål
six months, As of Febrtrary, 2014, Tennessee's 30'n Judió¡al Þistrict {ShÈlby Cóunty} had e

*å$eload Õf 104,881, represetrting 26% of thë ståtewide lotal of 399,&94 ôpen child s pport
cases. As of that same point in t¡me, they had $81,691,347 in dlsbursed ohlld suFpôrt
colleËtionc, fepreserìt¡ng åpproximalùly 21% of the etâtè's totål YTÐ figure of $39J,929,78? fûr
SFY-{4. Theee numbeiå serve to dêmonstrate both thG 6cale of the child support operatio in
the 30rrì Judiciâl D¡s(rict, ãnd the ¡mpact that performanÇe in the Dlslrict hãE on stãtewidg
performance levels. ln order Ío provide â contrâctor ådequåte t¡me to assume r€sponsibi¡¡ty
for a ch¡ld support operât¡ûn of such magn¡tude, we fúel that an implêmentåtion Þer¡ód ôf rlo
les$ Íha|l four rnontha must be providèd fôr iö the pro formã cÕnlrect of the RFP, pr¡or tó ths
diåfe upûn whiclì åctriã¡ sêrv¡cë prov¡sion would beg¡ñ. Further, ¡n order to åffo.d Allquål¡fiàd
confråctors sufficient time to pose que$t¡ons, rece¡vo résponsês to thosê queçtigng, ãnd
prepâre satisfäctory proposals, wê feel ¡t would be in the gtaté's best ¡ntere6t to have thq RFP
feieased well in advance of thè implerìentation pêriod. As the current eontr¡Èt for ssrv¡cea ¡n
thê 3ût¡'Judir¡ål D¡str¡ct is set to expire âs of Ju.nê 30, 2014, we åre request¡ng approval for an
ameûdment that wo'¡ld cortinuë seruices through DêÕêmbèr 3f , 2014, in Õrdêr to providê thè
Þepartrnent t¡me to €arry Õ¡.rt å sätisläctorily èoüpetitive proêurernent procêea. ¡n åddit¡Õn tó
åcsisl¡n$ the Depa.t¡nent ¡n obtaínjng thê best serv¡cs âl å confjótit¡\,ê price, we believe tt¡at
ihe additiónal tinle will lessÞn the likelihood ôf a profçst from a cgntractor wlìo fe¡t that tlìâ
!¡FP stheduls did not prr:rvlde è¡ìough tifte tû prÕpÕFe fór, ând implement, ã child support
ôp6ratiôn ¡ri S hÊlby County.

?ùft



CONTRACT AMENDMENT COVER SHEET

Agency Tracking #

34513-79809

Ed¡son lD

17 207

Contract #

F 409-27362

Amendmênt #

Contractor Legal Ent¡ty Name

MAXIMUS Human Services. lnc.

Ed¡son Vendor lD

28677

Amendment Purpose & Effect(s)
Change in fund¡ng, word¡ng, ând dates

Amendment Changes Contract End Date: XYES n NO End Date; December 31, 20'14

TOTAL Contract Amount INCREASE or DECREASE Þer this Ameñdment (zero if N/A): g 4,963,200.00

Funding -pv lstete lreoeral I tnterdepartmentat I Other I toTAL cont¡act Amount
2010 $4,043,790.00 $7,849,710.00 0.00 0,00 $11,893,500.00

2011 $4,114,960.00 $7,987,865.00 0,00 0.00 $12,102,825.00

2012 $3,973,758.00 s7,713,767 ,O0 0,00 0.00 $11,687,525.00

2013 $3,948,258.00 | $z,OOa,ZOz.OO 0.00 0.00 $ 1 I ,612,525.00

2014 $4,138,182.00 | $A,OeZ,O+S.OO 0.00 0.00 $12.171,125.00

2015 $1,687,488.00 I ss,zts,t tz.oo 0.00 0.00 s4.963.200.00

TOTAL: $21,906,436.00 | S+Z,SZ¿,ZA+.Oo 0.00 0.00 $64,430,700.00

Amer¡can Recovery and Reinvestmenr Act (ARRA) Fund¡ng: fl VfS XruO

Budget Officer Confirmat¡on: There is a balance in the
appropriat¡on from which obligations hereunder are required
to be paid that is oot already encumbered to pay other
obligattons.

Basil A. Dosunmu

CPO USE

Speed Chart (optronal)

H S00000229

Account Code (optronal)

70803000



  RFS # 34513-79809 

 

1 
MAXIMUS Human Service, Inc. 
Child Support Enforcement Services-30

th
 Judicial District 

AMENDMENT ONE 
OF CONTRACT FA09-27362 

 
This Amendment is made and entered by and between the State of Tennessee, Department of Human 
Services, hereinafter referred to as the “State” and MAXIMUS Human Services, Inc., hereinafter referred 
to as the “Contractor.”  For good and valuable consideration, the sufficiency of which is hereby 
acknowledged, it is mutually understood and agreed by and between said, undersigned contracting 
parties that the subject contract is hereby amended as follows:  
 
1. Contract Section B. is deleted in its entirety and replaced with the following: 
 
 B. CONTRACT PERIOD: 

B.1. This Contract shall be effective for the period beginning March 1, 2009, and ending on 
December 31, 2014.  The Contractor hereby acknowledges and affirms that the State 
shall have no obligation for services rendered by the Contractor which were not 
performed within this specified contract period. 

 
2. Contract Section C.1. is deleted in its entirety and replaced with the following: 
 

C.1. Maximum Liability.  In no event shall the maximum liability of the State under this 
Contract exceed Sixty-Four Million Four Hundred Thirty Thousand Seven Hundred 
Dollars and No Cents ($64,430,700.00).  The payment rates in Section C.3 shall 
constitute the entire compensation due the Contractor for all service and Contractor 
obligations hereunder regardless of the difficulty, materials or equipment required.  The 
payment rates include, but are not limited to, all applicable taxes, fees, overheads, and all 
other direct and indirect costs incurred or to be incurred by the Contractor. 
 
The Contractor is not entitled to be paid the maximum liability for any period under the 
Contract or any extensions of the Contract for work not requested by the State.  The 
maximum liability represents available funds for payment to the Contractor and does not 
guarantee payment of any such funds to the Contractor under this Contract unless the 
State requests work and the Contractor performs said work.  In which case, the 
Contractor shall be paid in accordance with the payment rates detailed in Section C.3.  
The State is under no obligation to request work from the Contractor in any specific dollar 
amounts or to request any work at all from the Contractor during any period of this 
Contract. 

 
3. Contract Section C.3.b. is deleted in its entirety and replaced with the following: 
 
  

b. The Contractor shall be compensated based upon the following payment rates: 

 
 

7/1/09-6/30/10 7/1/10-6/30/11 7/1/11-6/30/12 7/1/12-6/30/13 7/1/13-6/30/14 7/1/14/-12/31/2014 

Percentage of 
Disbursed 
Collections* 

7.76% 7.01% 6.11% 5.60% 5.29% 5.29% 

*As represented on the Monthly Performance Measures Report, which is a report to be provided to the 
Contractor by the Department of Human Services on a monthly basis to show the disbursed collections 
data for a specific judicial district. 

 
 
4. Contract Section D.3. is deleted in its entirety and replaced with the following: 
 
 D.3. Termination for Convenience.  The State may terminate this Contract without cause for 

any reason.  Said termination shall not be deemed a breach of contract by the State.  The 
State shall give the Contractor at least thirty (30) days written notice before the effective 
termination date.  The Contractor shall be entitled to compensation for satisfactory, 
authorized service completed as of the termination date, but in no event shall the State 
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be liable to the Contractor for compensation for any service which has not been 
rendered.  Upon such termination, the Contractor shall have no right to any actual 
general, special, incidental, consequential, or any other damages whatsoever of any 
description or amount. 

 
5. Contract Section E.2. is deleted in its entirety and replaced with the following: 
 
 E.2. Communications and Contacts.  All instructions, notices, consents, demands, or other 

communications required or contemplated by this Contract shall be in writing and shall be 
made by certified, first class mail, return receipt requested and postage prepaid, by 
overnight courier service with an asset tracking system, or by EMAIL or facsimile 
transmission with recipient confirmation.  Any such communications, regardless of 
method of transmission, shall be addressed to the respective party at the appropriate 
mailing address, facsimile number, or EMAIL address as set forth below or to that of such 
other party or address, as may be hereafter specified by written notice. 
 
The State: 
 
Ken Hall, Program Director 
Department of Human Services 
400 Deaderick Street, 14

th
 Floor 

Nashville, TN  37243-1403 
ken.hall@tn.gov  
Telephone:  (615) 313-5208 
FAX:  (615) 532-2791 
 
The Contractor: 
 
Kathleen L. Kerr, President 
MAXIMUS, Human Services North America 
1515 Wynkoop Street, Suite 400 
Denver, CO  80202 
KathyKerr@maximus.com  
Telephone:  (303) 863-0900 
 
All instructions, notices, consents, demands, or other communications shall be 
considered effectively given upon receipt or recipient confirmation as may be required. 

 
6. Contract Section E.19. is deleted in its entirety and replaced with the following: 
 

E.19. Confidentiality of Records.  The Contractor agrees that strict standards of confidentiality 
of records shall be maintained in accordance with State and Federal law and regulations 
(Reference TCA Sections 71-1-131, 71-3-119, 45-10-101 et seq., 45-10-118,and 50-7-
701,  45 Code of Federal Regulations Sections 205.50, 303.21, and 307.13; 26 U.S.C. 
Section 6103(l); 42 U.S.C. Sections 653, and 1320b-7), and all other applicable State and 
Federal laws regulations and any and all data-sharing agreements between the 
Tennessee Department of Human Services and the Federal Government, specifically 
including, but not limited to, the SDS-BENDEX-SVES for 1137 and/or Child Support 
Benefit Programs Data Matching Agreement between the Social Security Administration 
and the Tennessee Department of Human Services.  

(a) All material and information provided to the Contractor by the State or acquired by the 
Contractor on behalf of the State from any non-public source whether verbal, written, 
electronic data, magnetic tape, cards or otherwise shall be regarded as confidential 
information in accordance with the provisions of State and Federal law and ethical standards 
and shall not be disclosed, except as otherwise permitted by law, regulation or court order, 
and all necessary steps shall be taken by the Contractor to safeguard the confidentiality of 
such material or information in conformance with Federal and State law and ethical 
standards.  

mailto:ken.hall@tn.gov
mailto:KathyKerr@maximus.com
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(b) The Contractor further agrees that any information provided by the State relative to applicants 
or recipients of public assistance is to be used only for the administration of this Contract or in 
any investigation, prosecution, or criminal, administrative or civil proceeding conducted 
pursuant to this Contract.  The Contractor agrees to provide safeguards to restrict the use or 
disclosure of any information concerning such applicants or recipients to purposes stated in 
this section.  

(c) The safeguards so provided shall also prohibit disclosure to any legislator, legislative or other 
committee or legislative body, investigator, attorney, or prosecutor of any information which 
identifies by name or address any such applicant or recipient, except as otherwise permitted 
by law.  

(d) The Contractor agrees that any Federal or State tax related information will be treated as 
confidential as set forth in this section, and will be used solely for purposes of administering 
the child support program, unless otherwise required by law.  

(e) It shall be the Contractor’s responsibility to ensure that any destruction of confidential 
information, as described in this section, will be accomplished in a manner consistent with 
State policy and Federal regulations pertaining to the destruction of private or confidential 
data. Confidential information shall be destroyed completely by a method that assures 
complete obliteration, removal, or destruction to preclude recognition or reconstruction of the 
confidential information. 

(f) The Contractor’s obligations under this section do not apply to information: in the public 
domain; entering the public domain but not from a breach by the Contractor of this Contract; 
previously possessed by the Contractor without written obligations to the State to protect it; 
acquired by the Contractor without written restrictions against disclosure from a third party 
which, to the Contractor’s knowledge, is free to disclose the information; independently 
developed by the Contractor without the use of the State’s information; or, disclosed by the 
State to others without restrictions against disclosure.  

(g) In performance of this Contract, the Contractor agrees to comply with and assume 
responsibility for compliance by his or her employees with the following requirements 
regarding Federal Tax Information (FTI): 

1) All work will be done under the supervision of the Contractor or the 
 Contractor’s employees.  

2) Any return or return information made available in any format shall be used only 
for the purpose of carrying out the provisions of this Contract.  Information 
contained in such material will be treated as confidential and will not be divulged 
or made known in any manner to any person except as may be necessary in the 
performance of this Contract.  Disclosure to anyone other than an officer or 
employee of the Contractor is prohibited.  

3) All returns and return information will be accounted for upon receipt and properly 
stored before, during, and after processing.  In addition, all related output will be 
given the same level of protection as required for the source material. 

4) The Contractor certifies that the data processed during the performance of this 
Contract will be completely purged from all data storage components of his or her 
computer facility; no output will be retained by the Contractor at the time the work 
is completed.  If immediate purging of all data storage components is not 
possible, the Contractor certifies that any IRS data remaining in any storage 
component will be safeguarded to prevent unauthorized disclosures. 

5) Any spoilage or any intermediate hard copy printout that may result during the 
processing of IRS data will be given to the State or its designee.  When this is not 
possible, the Contractor will be responsible for the destruction of the spoilage or 
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any intermediate hard copy printouts, and will provide the State or its designee 
with a statement containing the date of destruction, description of material 
destroyed, and the method used. 

6) All computer systems processing, storing, or transmitting Federal tax information 
must meet the requirements defined in IRS Publication 1075.  To meet functional 
and assurance requirements, the security features of the system must have the 
following minimum requirements:  a security policy, accountability, assurance, 
and documentation.  All security features must be available and activated to 
protect against unauthorized use of and access to Federal tax information. 

7) No work involving Federal tax information furnished under this Contract will be 
subcontracted without prior written approval from the State. 

8) The Contractor will maintain a list of employees having authorized access.  Such 
list will be provided to the State upon request and, upon request, to the IRS 
reviewing office. 

9) The State will have the right to void the Contract if the Contractor fails to provide 
the safeguards described above.  

(h) Criminal /Civil Sanctions:  Each officer or employee of any person to whom returns or return 
information is or may be disclosed will be notified in writing by such person that returns or 
return information disclosed to such officer or employee can be used only for a purpose and 
to the extent authorized herein, and that further disclosure of any such returns or return 
information for a purpose or to an extent unauthorized herein constitutes a felony punishable 
upon conviction by a fine of as much as five thousand dollars ($5,000.00) or imprisonment for 
as long as five (5) years, or both, together with the costs of prosecution.  Such person shall 
also notify each such officer and employee that any such unauthorized further disclosure of 
returns or return information may also result in an award of civil damages against the officer 
or employee in an amount not less than one thousand dollars ($1,000.00) with respect to 
each instance of unauthorized disclosure.  These penalties are prescribed by IRC sections 
7213 and 7431 and set forth at 26 CFR 301.6103(n)-1. 
 
Each officer or employee of any person to whom returns or return information is or may be 
disclosed shall be notified in writing by such person that any return or return information 
made available in any format shall be used only for the purpose of carrying out the provisions 
of this Contract.  Information contained in such material shall be treated as confidential and 
shall not be divulged or made known in any manner to any person except as may be 
necessary in the performance of the Contract.  Inspection by or disclosure to anyone without 
an official need to know constitutes a criminal misdemeanor punishable upon conviction by a 
fine of as much as one thousand dollars ($1,000.00) or imprisonment for as long as one (1) 
year, or both, together with the costs of prosecution.  Such person shall also notify each 
officer and employee that any such unauthorized inspection or disclosure of returns or return 
information may also result in an award of civil damages against the officer or employee in an 
amount equal to the sum of the greater of one thousand dollars ($1,000.00) for each act of 
unauthorized inspection or disclosure with respect to which such defendant is found liable or 
the sum of the actual damages sustained by the plaintiff as a result of such unauthorized 
inspection or disclosure plus in the case of a willful inspection or disclosure which is the result 
of gross negligence, punitive damages, plus the costs of the action.  These penalties are 
prescribed by IRC section 7213A and 7431.  
 
Additionally, it is incumbent upon the Contractor to inform its officers and employees of the 
penalties for improper disclosure imposed by the Privacy Act of 1974, 5 U.S.C. 552a.  
Specifically, 5 U.S.C. 552a(I)(1), which is made applicable to Contractors by 5 U.S.C. 
552a(m)(1), provides that any officer or employee of a Contractor, who by virtue of his/her 
employment or official position, has possession of or access to agency records which contain 
individually identifiable information, the disclosure of which is prohibited by the Privacy Act or 
regulations established thereunder, and who knowing that disclosure of the specific material 
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is prohibited, willfully disclosed the material in any manner to any person or agency not 
entitled to receive it, shall be guilty of a misdemeanor and fined not more than five thousand 
dollars ($5,000.00).  

(i) Inspection:  The IRS and the State shall have the right to send its officers and employees into 
the offices and plants of the Contractor for inspection of the facilities and operations provided 
for the performance of any work under this Contract.  On the basis of such inspection, 
specific measures may be required in cases where the Contractor is found to be non-
compliant with Contract safeguards.  

(j) The Contractor agrees, and understands, that access to FTI must be preceded by 
certification that all personnel of the Contractor and its subcontractors understand security 
policy and procedures for safeguarding IRS information.  Training provided prior to initial 
certification, and annually thereafter, must include, but not be limited to, Incident Response 
policy and procedures for reporting unauthorized disclosures and data breaches.  Further, the 
Contractor agrees that all personnel of the Contractor, and all personnel of subcontractors 
performing services under this Contract for the Contractor, authorized to handle Federal tax 
related information will sign, annually, an IRS Confidentiality Form, to be provided by the 
State, with the original signed forms to be maintained by the Contractor, along with a current 
list of its employees, and those of its subcontractors, performing services under this Contract.  
These IRS Confidentiality Forms, and the list of Contractor’s employees and those of its 
subcontractors performing services under this Contract, shall be made available to the State 
and the IRS upon request. 

(k) It is expressly understood and agreed the obligations set forth in this section shall survive the 
termination of this Contract. 

 
7. The following is added as Contract Section E.26: 
 
 E.26. Tennessee Department of Revenue Registration. The Contractor shall be registered with 

the Department of Revenue for the collection of Tennessee sales and use tax.  This 
registration requirement is a material requirement of this Contract. 

 

8. The following is added as Contract Section E.27: 

 E.27. Federal Funding Accountability and Transparency Act (FFATA).  This Contract requires 
the Contractor to provide supplies and/or services that are funded in whole or in part by 
federal funds that are subject to FFATA. The Contractor is responsible for ensuring that 
all applicable requirements, including but not limited to those set forth herein, of FFATA 
are met and that the Contractor provides information to the State as required.   

 
The Contractor shall comply with the following: 

 
a. Reporting of Total Compensation of the Contractor’s Executives.  

 
(1) The Contractor shall report the names and total compensation of each of its five 

most highly compensated executives for the Contractor’s preceding completed 
fiscal year, if in the Contractor’s preceding fiscal year it received: 
 
i. 80 percent or more of the Contractor’s annual gross revenues from 

Federal procurement contracts and Federal financial assistance subject 
to the Transparency Act, as defined at 2 CFR 170.320 (and subawards); 
and  

ii. $25,000,000 or more in annual gross revenues from Federal 
procurement contracts (and subcontracts), and Federal financial 
assistance subject to the Transparency Act (and subawards); and 

iii. The public does not have access to information about the compensation 
of the executives through periodic reports filed under section 13(a) or 
15(d) of the Securities Exchange Act of 1934 (15 U.S.C. 78m(a), 78o(d)) 
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or section 6104 of the Internal Revenue Code of 1986. (To determine if 
the public has access to the compensation information, see the U.S. 
Security and Exchange Commission total compensation filings at 
http://www.sec.gov/answers/execomp.htm.). 

 
Executive means officers, managing partners, or any other employees in 
management positions. 
 

(2) Total compensation means the cash and noncash dollar value earned by the 
executive during the Contractor’s preceding fiscal year and includes the following 
(for more information see 17 CFR 229.402(c)(2)):  

 
i. Salary and bonus.  
ii. Awards of stock, stock options, and stock appreciation rights. Use the 

dollar amount recognized for financial statement reporting purposes with 
respect to the fiscal year in accordance with the Statement of Financial 
Accounting Standards No. 123 (Revised 2004) (FAS 123R), Shared 
Based Payments.  

iii. Earnings for services under non-equity incentive plans. This does not 
include group life, health, hospitalization or medical reimbursement plans 
that do not discriminate in favor of executives, and are available 
generally to all salaried employees.  

iv. Change in pension value. This is the change in present value of defined 
benefit and actuarial pension plans.  

v. Above-market earnings on deferred compensation which is not tax 
qualified.  

vi. Other compensation, if the aggregate value of all such other 
compensation (e.g. severance, termination payments, value of life 
insurance paid on behalf of the employee, perquisites or property) for the 
executive exceeds $10,000. 

 
b. The Contractor must report executive total compensation described above to the State by 

the end of the month during which this Contract is awarded.   
 
c. If this Contract is amended to extend its term, the Contractor must submit an executive 

total compensation report to the State by the end of the month in which the amendment 
to this Contract becomes effective. 

 
d. The Contractor will obtain a Data Universal Numbering System (DUNS) number and 

maintain its DUNS number for the term of this Contract.  More information about 
obtaining a DUNS Number can be found at:  http://fedgov.dnb.com/webform/ 

 

The Contractor’s failure to comply with the above requirements is a material breach of this 
Contract for which the State may terminate this Contract for cause.  The State will not be 
obligated to pay any outstanding invoice received from the Contractor unless and until the 
Contractor is in full compliance with the above requirements. 

    
 
Required Approvals.  The State is not bound by this Amendment until it is signed by the contract parties 
and approved by appropriate officials in accordance with applicable Tennessee laws and regulations 
(depending upon the specifics of this contract, said officials may include, but are not limited to, the 
Commissioner of Finance and Administration, the Commissioner of Human Resources, and the 
Comptroller of the Treasury). 
 
Amendment Effective Date.  The revisions set forth herein shall be effective July 1, 2014.  All other terms 
and conditions of this Contract not expressly amended herein shall remain in full force and effect.  
 

IN WITNESS WHEREOF, 

http://fedgov.dnb.com/webform/
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MAXIMUS HUMAN SERVICES, INC.: 

 

RICHARD A. MONTONI, PRESIDENT & CEO DATE 

 

 

DEPARTMENT OF HUMAN SERVICES: 

 

RAQUEL HATTER, COMMISSIONER DATE 

 

 



HEOUEST: RULE EXCEPTION
APPROVED cyoe-42

Yngqflb+ffi"
Commlssioner of Finance & Administration

Date: t/25/oB

RFS # 345.13 -824-08
INFORMATION ABOUT THE EXCEPTION(S) BEOUESTED

SUBJECT RULE NUMBER(S) :

0620-3-3-.07 (5) Contract Term - A contract shall be entered into for a period or contract term sufficient to adequately accomplish the
state's procuremenl objeclives, provided that the contract contains appropriate terminat¡on provisions for performancé faitures, funding
changes, and state convenience. However, no contract term shall exceed siny (60) months.

DESCRTPTTON OF EXCEPTTON(S) :

The Department of Human Services seeks a rule exception to perm¡t a contract term of sixty-four (64) months or five (S) years and
lour (4) months.

JUsrlFlcATloN : (compelling rationale for and validation of rule exception request)

The Department's child support enforcement contracfs are typically for sixty (60) months. However, th¡s part¡cular Oro.rr"r"lil]necessitated by the fact that the service provider in the 30'h Judicial District eiected not to continue providing servicäs beyond June 30,2008. This exception is necessary in order to provide sufficient lead time for a new contractor to develop thã infrastructrí. nè""""ury
to þegin offering services on July 1, 2008, thus facilitating a seamless transition in services as we move from on€ contractor to
another.

INFORMATION NEGANUNG THE APPLICABLE CONTNACT

CONTRACTOR: To be determined

SERVICE INVOLVED: Child Support Enforcement in Tennessee's gOrh Judicial District (Shelby County)

BEGIN DATE: March 7, 2008

END DATE (including ALL options for term extension) : June 30, 2013

MAXIMUM LIABILITY (includino ALL opt¡ons for term extension) : I $63,576,900

AGENCY HEAD REQUEST SIGNATURE:
(signed by the procuring agency head or
authorized signatory)

- /..-
SIGNATURE DATE: /-z/-of

ocR
1l25l08

RECEIVED
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¡.11¡lriÌe! Ce¡ìerâ1 and Reportc¡', cor'ì$jsIerÌt with the Codc ef Flol?ssìonal Responsibility a¡1d the laws of
'1'ertucssec, aûd. as n:ay he l'equiled b_y tlì{.) proccdllrcs and policìcs ofthe t)epartÍtcut'$ Ti0e IV-D Chikl
lir¡ppott Ðrr)t2t_i¡ll].

M¡rxi¡r0$ llLrma,! $ervicês, lñc.
thild $ùpporì ljnforar're¡l-:]0th JL)
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À.aJ-ä. 'l'jìc çoÌrrr?efÒr sllztll ì)r-iüg irll cotrì.t açtìo!$ jû the naùte (¡f thç Starrç ¿rnd lho Ferson rccciving lv-lj scn¡ices,âl]iì s1r¡11 j]oìif_! llrc Statc ¿ìrìd/o¡ Attor!ìçy (ìe[cì.¿ri iÌì il timc]y tashroD oi aDv jrrcli<.ial o¡ adrrriDistrative
<Ìtr:1sìù]1 ¡¡ 5ûi1-l(j¡iLljrt1. ollc¡ tì o¡ agÌ cîùìcrìLri_ \\,hich ruay advcr',sr:ìy affect th.e Såte," i)tterest. l..urtltcrmore,
rhr"" CorTr[ctoì shâ1ì not ente]. ìltto arì), sel.ljcüenÍ whìch may rËsult ín the loss of Statc reveDuç-

A al.b 'lìr'.: Contl¿rctol .ihall lnâintain and furnish tô thc Statc a listing of àll legal courscì employed or ¡etâi¡ìcdih¡ougl) â submDtracluâl rclâtjol]ship to reprc$cnt the Srate i¡i matters r-elâted to this Co;rtract. Suchiisting shall iIlcludc complett namcs àf srtcir inrlividuzrls, adchesses, dilect tçÌcpho¡e n.,,,,rt 
"i", and $t&tc-ie¡lued llírf nì.uìlller$. Tbis jDlblrnâtiorr $hâll bc Frc\¡idcd to thc Depårtmelll oti-ìurnan Serviccs,Olïcc of(l()lcl i1ì Co¡lnscJ âûd to tì1(: Gcnc|aì Civil Dil,isiorì of the Êitale Ai{c,rnuy Gcrrcral'u ofñce, $,Íth updateô los¡:lir Ijstlng F:'ovjdccl witl¡írì icn (ì0) workilg r1¿rys of cìnpi0vnrent or ¡erssig¡ments of coìrnscl.

^ 
.:t 'l'Ut Cu)rl¡r¡clor sllt.Ll Ìt1.ili?c â11 A{lûrjnislrârivc Ordcrs rnàdc íìv¿ìilàblc by thc State lv-D agency lor

r¡li¡:¡lcr!¡,r¡nrL l-1\lr.po$ts,

^.li 
'l'ht: Cot-lÌt¿¡¡lo¡ sh¡1Ì r:r'tsrr¡c that tlìe fòltowirrg scrlìcc$ ale ava.ilable snd provided i¡r â fimcìy man¡rer for alì
ãpl-,I;c¡t ìrlc l-jl k¡ lv-l) câsùsj

¡1-.1.1.n. CA$E i¡tITnå.TfÛN: Carìij i)riri{ìliorì shûll jnchìdc activitir,.$ âssocìâicd wiih iDjtjal chíld suppolt case
IJPl:rìirìll r,(rljvitics, indudjnS p¡ovidjnÉl tìd acccptinß applicâtions for'senice fi-o¡rr a cusfoiial or non.
cl.l6farlit¡i llatct)¡ Dr othcr.lrsißn3tcl'l ..rr.rl¡l<.¡ ,)ltlr{.r)¡iìdlrelì}, cOllcctio¡ì ô_f rçcrlrs¿try case inlìrmlüliOn onlhc lìiir^csscc Cùild Suppolt IJntorccurcr'11. S-ystcn ilCStS), ålid providi¡ìE tlìe lV-D cåse oriÀember
ÌluûtL1(lr t{} tjle d)icrk of Couft lvhen necessaly. The folloq'.ing intêke perfd.mancc st$ndârds mt¡st bc meti
4.5.!:!-Ì, ,Â iV-D ¡pÞìjcaliolr lì]u$t b(: Ì)rovidccl ojl Ìc dêy it is requcsted, .if requested in pe¡sor¡, Or

\vi(hiú flvc {5) v,'orki¡ì8 dàys i[ r-cquested by pho¡re or rìraiì. Acopy oft]re Tentre,sscc Chitd
SuÞpor:l Htxìdbool(, wi1.l¡ a y currtrìf supplcìrìsnts or in$crls, uirist hc pr.ovídcd with ttrc
a¡tpiiciìticn.

r\'5.¡'ii withirl tlvetlty 120) caiendar days ol leceivìng a ¡eferral o¡ apÊlication for seìîices. ¿ì¡
assess¡ttent of rhe case mu$t be cotnPleted, to ínclr¡de solicitaljon of necessary irìforù]atiolt
trorn thc âPplicaDt, iûitiation of Yerjfìcûticlns, aìrd if necessary, initiation of aciivities dcsignccì
to locate a pâlent (lìcference A.S.c-:i. Locrìtion Achvitics),

1,.1i.1:. ÞSTABtlsI{lNG r,EGAr, oBLTGATTON FOR FINANcTAL AND MEDICAL SUppORî:
rl.5 b i Use of Legal and AdmfuriÉtrâtive Remedlþs, Estebllôhment of Patemlty, UÊe of and

P8yfrìenf for Geretic Testlng,

'l'lie Contr!ìlltqr si1.rll be responsible for the tiûìcly l.]sc óf âpptopri¡ttc legal rc¡nedies, includíng
tb(Ì atlüìrtistrotive temcdy proccsscs providcd for iD Fctleral and $tatc 1aw, to seqrl: o¡rlcrs oi
ptltcrr:ity arrd 3lrppr.ìrt ¿ìftcr succtssiul locatien actìviljcs. Priternjty dcte¡rnìnaljoir lTray be
.lchillvûd thrôugh â{Fced orders, conlested coul.f action, or a volu[ta¡y acklìo\\rìcdgme nt. In
âtï¡ contcst1ìd pâterÐity establÍslìment nctiorì, & requcst for genctic tcstillg shaÌl bc, fiÌed lvith
th{l íìlirpropriatc trjl¡r¡r¡al, lfthe Stûte has pai(l thc costs ofthc gcnetic testiûB and the allegcd
Jiìl hc1- j$ dr:le¡¡ljrìed to lle tlÌe leg.rl lathc¡, tlrc coul'i nlust ì)û petif:ioncd te rcâsscss thc costs of
lili,. ßr:rncliic lrsrirrg ågainsl tlic dcfendaltt f¡tilL.r.

Á.5-l-\.jÌ. use ef Chtld Suppsrt GuidelinGa, Form of Order, Use of I4come Í¡tthhôtdtng,

ìr ûslâblìshjng a L:g¡ll obljflalioÀ 1.o srrpÞort, tlre C'ontractol must p€tilion fur support irr
¿ì(i(:.rr{ìâl!oc llith tl'ìe Stalc chjld support û\r¡ard guidclines in C}taptcr 1240-2-4 oflhc
Dep¿lrllront's 1uÌrs. The iletition lrìust rcqucFl ihâ1. child support to be set ìs expressed ir) ri
sFr:cill¿: cl:ll¿i¡ anrot¡nt, dr¡r pet ûronÌh, ìnr:iudìng any ¿lrreâr¿rges. petitions ¡r¡ìlst âlso ìncfutle
lan(uofle {cquestillg tÌ1È i|nïDcdii}tc ì.lsc ol indìû¡lìc wiihhûlding or) all new suppott orde¡s 1o¡ all
zrssi¡I.,,rblc incoìlrc \rhjch i$ curr cntly, or: làicr bccaßtes, availilble .

r\.5.h,iii. Eqtablishme¡rt of Medtcst Support,

'lhc Cont¡åctot' shail polilion the courl to esit¿¡blish a legal obligation for the nledical supporl of
thc child in thc 1brlìlof health ilsllra)rcc jn cvcry Ternpo¡¿ry 

^ssistance 
tÒ Needy Fâtniìies

(TANIì1, L{cdtc.itid/TeonÇarc, ârìd Fo$tcr Carc casc if the cl-rilC does not have rueclic;rl insurancr,
olhc¡ lhâll Medìcai({lTenncare ¿rnd in all Non-TANF casc$, inch¡ding those jD which ihc child
¿locs not haYe nredir:ol insr¡r'ancc. Tbe lletition shàIl iúchildc a requesï thâ1, in the €veilt tth¿
Courtt lìnds th¡i heâllh jnsura¡tce is not availablc at rcasollab]e cost, the court ordcr that sÌrch
insu¡a¡tce be oiltai!1ed for the chìld \¡'lìr¡l .r¡'Ìd if :if: bccornes available- 'lh¡: Contractor shall
coinply witÌì âr'llendr¡rents to medical suppol1 cDforceÌncnt as requìr'ed by 42 LI S.C, li66ó l¿Ì)
(19), 45 C.F R,, prìri ll0:ì, I'cr.ìnessee Code ,4.nnotated, Sectionc 36-5-5ôl and 36,5-503, and

[¡iìxlÎLrs I IL]ûrân SÊlvÌoes. hlc..
Child SLrFpùri ßnlnrìDnìen1-3Otì Jll
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St:riÍ plrlìcV r-ogârdiùg thc cstùblìtlhjìrcrrt ol nlcdicâl sLìfrt)ort lor. childrcû. Unless ¿i. cou¡t oÍ
iì(l!ìli|risiraiìvc ordcr allou'Ìi hcairh carc covo¡'aßc l9r íì ciliid by method ot)ìel'than e¡ûployct,
llased l¡ciìllh câ¡e (þveÌâg(Ì. fho Conl.rär(for-must, purs\¡ant to 42 U.S.C. $6ti6 and 45 C"F,R,,
ptlrt.30l], usc tllc îìtnd¡ltory N¡¡tioûi¡l Mc<ljc¿rl SuÞpo¡'t Notice, pJolDulgàted by tlÌe Fodcral
01fìcc of Chììd Sripport DnloÌccmcirt to iDfo¡ûr the non-custodiâl parent's eml)loyeI of tlÌe
)rr¡)\.isioD iT rhq t¡rrh:r ior l¡eaith cnrr: <:ovi:rage.

A,5.i:. tIMEFR-ô,MES APPLICASLÞ TO ESTÀBLISÍIING ORÞERS:

À.s.c,i, LocBtio¡ì ActlvitleË-

'I'hc (lorìit¿tcto¡ shâll vc'r'ily a residence o¡ crnploycr acldress wlÌclc thc no¡ì-cìistodial pare¡lt
måy bc ssrvcd. Tlìe (ìon(ractor shall establish and utilizc local and State provided
lesÒLi] ces for locati¡ig parents, l.ocatiÞ¡'r requirements irìclude assisting the Sfâts iìì
k)ca{:irÌß no -rìr"tslodial pârents for other.jurjsdictìöns.

"l"l'le f0llÕlv¡ng tiùef¡ames for locatiol) actlvíties must be nlet:

(a) Witilìn sc\rcntt-lÌvc {75) cû]cnda¡ days of dctc¡mirlilìg ihat locâtion is neccssaly, a1l
ùFprôpririte location scrvlces must bc utiljzed, incl díng refelral to rhe lìederål Pârcnt
IÆcator Ser-!,íce {lrPLS)

(b) Whcn loc.rtjo,ì acriviti¡rs lìr¡vc ìrecìl unsucccssf\rl, cilo¡ts mn$t be lcpcated at leå$t
quañcÀ-ly ol at any Þoirìl ¡ìew location infiJrmâtion js reccivcd, Quarteù aitenrpts may
bc lilrrjted to êüt.ìlrlated l1:rìou¡ces tJut ¡Ì¡ust ìùclud.ç accessing Stâ.te Þmploymeni
Sccu¡i1.\'ile$ yia the TenncsÈce CÌear¡llghouse System.

A.ly-c ii. SGf,vlcè of Process,

^s 
neccssrìr), sclrjcre oi pl oqc$s ¡r.rust be issued within lilleen {1 5) caÌenctal. t'lays of loc¿ìtiùg

ihe non-custodiÀl pare¡rt, Serl/ice ûrust be completed withi¡r ninety 190) cålendaf d.tys of
locarion of the ûon-c\¡stodi¿ll Þa¡'cnt or, jl scrvice i$ unsucccesfr,tl, the attompts to sen¡e
must be docurneÐted .r¡Td process shÀll be re-issued sô as ro keep rhc legal itction \'iâble.

.{.s"c.iii, Fqter¡iity Ðstahlishment.

I'o1ìowjng succcs$lirl scr vice of I)rocess, pâlrernity must bc ostablishcd wilhin six (b)
lnor]th$ i¡ì severÌly five pclccnt (75r)ó) of the cascload and withiD twelrre (12) mÕIìths ìn
njnc1y tlelccrìi (9O%) ot tiÌe caselo¿ld.

.{.s-c.i!'. DstabliÈhnle¡rtófSul!ÞôrtOrder.

,À sup¡ro¡1 ordcr musl. be est¡lblislÌed witlìíü ninetv (90) calendar days of ìocaling tile ùon,
cu$lüdiúl parcnt wbcu scl1'ice ofplþcess is not 1lçce$s¿riy- If scr(ice is ncccssurll, thc rloq,
custodirt pôrcnt ¡ìns1 be ¡ic¡-vcd w¡th process by the ninetieth {90) day ot' únsuccesslul
rlttcrirl)ls To seÌ.ve p¡ocess 1rìr-rst bl] d.Jcìrl¡erìted. fn tho$c ci:¡scs whc)_e the non-custodìal
p¿rri¡i i$ serve.l wÍth proocss, court ordcrs nlu$t bc cstalllisìlórl jn scvcn(ylìvc perccrìt
{75}íj ol thc c¡rses witl]iir six (6) rnonths and ninety percent {9070) within twelve (12)
mo.nllts-

A ¡,d. EI,TORCÐMPÌ{T OF $UPPOR? ORDERSi

À.5.d.i. 'lhc Coûtr¡rctor shall qnpJo_y appropriâte lcßal rer¡edies, inclucling thosc ådl.l1inist¡rtj\¡e
Frocrlçs(:s provjdd ibr in ll'ede¡aÌ and Stqte lê.ç/, l:e cûforc0 ¿rl1 0¡dc|s of sul)l)ort in Ér tirllely
illllr¡nc¡. l'Ìrc o¡clcrs to i¡c enforce(l sl'ìoll i¡lchide, bl¡t arc Ìrot lirnitcid to, the enib¡ccmcrlt of
spôusâl support \4bcn it i$ conlaiired in thc same order witlr çhiìd äìÀl2poirt and lfledìcâl
sr.¡pport if fhc oì'der spccilies â doliar ênlor-u-rt to be paid for mcdicnì supporti or tlìe
pror'ísion of heâlth insurance rìoveftìgc.

A.5.d.ii. LìnforcL:mcn1. rerledies to bc utilized sh¡ìll ìrlcìude, llut shall not be iirnited toj

(a) lmrnedjatc irrco¡¡ic withholding on ûli ne¡v and modlfiecl orders as well âs all
càrics wiuÌ a ¿{clir¡qlrer¡c\, o¡ ¿rrrea¡s;

{b) serrdinß the federal medical support notice establjshed under 42 U.S.C- $
666(.1)(l9J to any employer to providc notice to thc €mployer oftlìe
requìrcment for errrployer-based health cår'e covË¡âge for such child
thtl!¡gh llle chiltl's pareDt rvho l:I¡r.s beerÌ ordered ro provide heqlth care

Ài1a¡imr¡Ê l.lL,nliìrì $ielì/i(cs lnc.
Chíkl SrppoJì 6r]lorcernent..Sotlì JD
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covctllgc fol $1.¡ch chììdl

(c) coÌ.rrernptpt.occcdjDgF;

{dl ûstablishmet)t âr'rd cnfbrocmcnt of'liels againsl real ór pcrsanirl propert]¡,
jncìudiog iot t acriaÌts, worker,s compeDsàtion âctions, or othct. civjl actions
wheleifl a llìoltey juclgnrnt na-f irc obtained, ârd êttâchmeût al1d liquidarjor] of
asscls:

{c) issuânûc of ¿ìdnìinistrativc sciz,urc ordcrsj

(0 exer-.uti,r¡r oñ irìclgùreDts, jr-ìclurìirrg the !1se of g¿àflìisl-uÌrerf.;

(gl rc-qùi)-erDerìt of bondB fo B{.crìre support;

{ft utììizàtìon oÌ thc luter:Dr¡l Rcvonue Scrvice (lRS) 1ìrll coll(ìclicìlì ser-vice;

(i) exlrr¡diÍio,),\rÌìet¡]appîÕprifrfei

ú) utilizatien of1he pnsspctlt (leniâl p¡ograÛr and othel proArarns made availabk as
e l¡.rtfftûÊrrl Lools;

{ki use oilhe TÊdcr¿tl court systctnì ând

{ll adl.ìcrencc tó thc guìflclíncs established for ttrc 'l'rcqsury Offsc1 prograrrr
fol fede¡al lìrrìds owcd to chjlcl $l¡ppert oblíUols.

TIMÞF'!¿AMËÊ ÅPPLTCABLE TÔ ENFORCEI\{ET{T ACTIONI

,'l's,c i. lltor an! reason, an Írnmediíìte incoû)q êssil{rìmerit was rÌot isslred previously orr any order,
dìie 1$ ¡ur rlgLeer:nent ireEweeD ths pÂrties ae contai¡led in thc court orde¡. or fqt other reasons
pl]rrnitted uDdù- .i.cr'ÌDcsscç 

Ço<ft: Annot¿rtcd 536-5-50I (a){2), thcn, in cðses with sufficienl
infLìrûôfior) for ìs¡iuance Õf an írìcomc assignrne[t o¡der, sucl] assígn¡nent sttÂll be issucrl
iDlÌÌredíatel,y, if the füll alllount of sup¡:ort due in a month is not pajd by 1tìe date upon which

1(, ordÈred srìppor( iÊ due,

À.5.c.ii. \\¡hc'n ìtnn¡c'tli¿lte ìssua¡rce ofarr hrcL)me AssigrlD!cl1t ord(¡ í$ t)ot posgible due to lâck ol'
inl'û¡rnâtiofi regardÍrÌg employfnent, cr]forccÙrctrt açtion must be takcn, unless sewice of
proccss is nccessary, virhin thrirty (30) calendar days of i{entifying tlre delinquftìcy Ord.rrears,
or- ìscalìüB the !1on-cusf.odjal pa¡ent.

,q.5-e,jìi. When scívjce ofprocess is necessâly, scrvice ntust Ìrc comt?lotcd {or unsuccessfui attenìpts to
seÌve process rfrust be doar¡nìented) alrd ciìforÇcücnt actiün taken within $L{ty (60) c¡rlandâr
dâys of jdentifyínB the delirlquctrcj' or arrcíu-$ or thc k)catlon of tlìc uolr-custodj{ìl parcnt.

I'hc Conlrâdto¡ sh¿¡ll initiate Ìeview procecdings in âccÕr'dancc with Fcdc¡âl¡r)ìd Statc lal\', tegulatioÌrs, and
StaT.e pro8ïarn pôlicy, usÍng apprap{iate ådministra(ivc ând/orjudicìitl proccèdings. and if âpp¡oprìâtv.
rìCj\lit the $uppoft orde¡ amûu¡lt âdtninisttË.tively ol pftition the aFproprìate couri oI trìbunal lor such
d:ri:ü1ges in accordâùcc willì Fcderai and gtàte l.Ìw aod rcßularions âl:d State program polÍcy, A.ll petition6
f¡lr modifi(.eti(ì)n ol orders sball iÍìdudc ¿ì r(.)que$f. for ir]come withholding.

Thc Ll<rntracto¡ agreos to colllpl)¡ û,ith all requi¡ements s{]t folth iri thc Chi)d Support Policy and Procedures
Manual ancl poÌir-ry updatçs te thÇ Ìnanuå], copies of whlcb will be ¡]upplicd to tllc Contr{rctor, ancl t}ìe te¡fls
oI ¡,.,lrich a¡-e i¡rcofÞoxàtcd by rcference.

IEXIr'ûiTMANglt .TIANÐåRDS- T'he ConiríÌctor ¡il'riìll ü.Ìeet ór exceed tbe follo$,irìg Perfo¡mânce Stâùdards:
i) (f1deÌ i¡l:ri.abljstrrlrcìrl - l;0tF¡; 2) Cürreü.t CdlecÍions - 4091'. Faiìurc b¡' the Coutractol. to meet theae
IrcrtûÜnLìnce Srandarcls q,ill sr¡licct tbc Corrlractof to l,ic¡uì.clartcd Danrages, unlcss, at the sole discrction ol
1bt $tôtÈ- ir is dctcrolincd tlì.ìt cxlcr'ruâlifig circr¡nrstanccs were preseÌÌt. fRefcre]lce Attåchïìcnt ,A-Bre âches
âr){i Ás$oc¡äicd Liqujdorcd f)àìì1írllcs.)

'i'hc Cilnl]ltr{fel' ijiriâil Frovide a w|ittcn Corrccti\/e Actjon Plân wìlhin sjxty {60) (lÈys ot rhi: dat{: o{ Í¡ny letÍl¡i
tÌo:L¡ 1ì1ii St¿ïtcÌ whilh specifies a fûìluro to rneet o¡ì0 or morc fedcri¡lly Írandale(l perlbrnrê¡1cu {ìtandards,
s¡at(l(l ¡rhovo il} ,{.7,, aû.1 rcquesfù- â Cùlreeliçe Action pl¿ì¡1. All Cor¡'cctive ActjoD Pì¿urs a¡c $ubject to revjurv
âncl àpproval by the StÂte. .lf iiìplc'ÌlentoìjoD oI thc corrcctjve acliorr plar does not re¡iult iû the Conh-actor
rnccting lhc required pcrfor-r¡íirìcc staúdal ds by the ¡'ìrxt ¡lr'ìnu¿ìl ¡evie\{r, the Contrâctof shail lx: sul¡eÇt to
Liquidaled Ì)û$'rÊges- (Ileferencr: Att.).thûl(:nt A llt:¿¡chcs and Àssociated Lìq¡ridated Da¡-tages.l

Maxirìlu€ l-l!rnûn Seryices, lnc.
aìbìlri $ù!l0oi1 Fôlorce|rìeiìt-30th JL)
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r1.i]. l-h¡': llonlr'írrtar $i!âll p¡-ovidc D wlirrcr Co¡rcorivc ,{ct'ion Pl¡rn wjthin $íxty (601 d.ay$ ol lhe rlaLc ofl¡Dy leftcr
lÌLrt¡l |hc Siarc wlìicil specìiìes û prograrn d{tì.icncy Ênd rcquests a co¡reÇtive Actiorì Plrx] ûnd t¿rkc
ì¡rccq'{$arJ; Li{)rr(1]iiYc ilcl.ioD, subscqucnt lo app}'ovnl óf Ihc |larl. AII Cor¡ectivc Àcrion Pliìns âre subject toï(vil]v/ ¿rrìd ¡lPp¡ovd by tlie Stât(j, lRelcrcDcc Â,f)2.,4.63., ând Attåcllmetìt A-Ilreåches aDd Associated
Lir¡.rirlarr:ri Di!úlágÛs.l

À 10. '1'h(Ì (:oÜtì'actof shn)l tlrrr'ìly a'd/o¡ ¡(vise \\,itlìin fiheun {l5) wûrkjng d¡rys any C)on.cÕtive Acfjon plan which
lilc St¿ìt{ dci:Òr1nìl1es ta be ùnz¡ccept¿ìblc ir1 addre$sinll alelìciencíes. (Refe¡ence 

^ttâchmcnt ^-ßlc¡lchcs 
a¡rcl

Aåsr'rcjat l l.,iqt.!id¿ìtfiJ I)â¡)âtlcs.I

A l I !.L.ßl!J4UÂI!e n$A¡,laq Contractor eilcctivcnciìr,r oûd cfiìcí{lncy sh¿ìll ì:rc jrrdgcrl on âbitity to rneet or
crt:rc(l Par!ior.u¡¿¡¡rtc .qoÂls.

A l l i-ì- As ol l hc ülld of úl c lin¿ìl fiìonlh of e âch Cöììtì'âc.t Ycaì, 1 l1c Year"To-D¿ìte ,.atio o¡l the Mouthly Fer fol-mancc
M¡:risorcs Ëcp.j¡!. foi- th¡11 lt'lor1Ì, cômpÂ¡jng thr: nur¡¡l¡i:¡ o1-lV-D patc.Ùìtics e!il,alrlislìsd. or a;krìowlúdged (o
lilc 1¡uìJì1lcr oi 1\i-D childreû búro oul of wedlock ¡nlÌst equäl or cxcccd the corì.e$pond¡ng lcvtl for thai
Co1'111fl{ì1 Yetr- $$ indì(xìtcd in thc table bc.lo\',,. or havc avri-¿¡ßCd that ìevel over tlle te n oi thât Conlf¿ìct
Yel:rr.

à

Ås ol tllc ct-rci oi i.hc fiü¡ll m(nlth of eäch Cant¡Êct Ye¡ìr, the Yeâr-Tô-Dâte tatio on the Mot¡thly pc¡forÌnance
Mc¡rsi iÍrs llcpù¡t lðr tilnt 1ì'onth, compiìì'iirg the nunìbcì' of lv-D casc$ jn $,hir:lì ¿ì support oidcr
{llnancial/mcdical) cxists to thc total r:lur'r'ìller ol lV-D cascs ì¡l the Contractor's caselóád at the san.¡e
rcfclerlcl¡ loint in tíntc, r[ust cqu¿¡] ol cxcecd thl) corr-cspondi¡rg level icrr Lhat contract Yeù as indicërlcd ìn
1bc Ìâble bciow, or. have avcr.âged that level over the tcrnl of thai Cortract ycar,

Å'6 of lh{ (ûd rzt llic lioírl monilr of each Contîact YeÈ¡ , the Ycrù-'lo-Dat4 râtio or1 the Mor¡thly Pelfolnance
M¿asu¡'cs Repot'r foÌ- thrìt month, con-fparing thê total ¿imourìi of cur¡Tnt sì.lppor-t disbursed to thc total
arrorlnt of cutrc:nt suFport owcdr must equâl or exce€d the coffesponding 1e\¡el fo¡ that Contract Year Ls
iür-iiaêted in tho tal¡lc bclow, or hâve averaged û.IÀt level over thc terl,ìl of that Contraçt year,

l,laximùs i-Junìên Services. lnc.
thìld SupÞon L.nlÐrccrncnþ:ìolh JD
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l'"12 \litlr l'ilc rìrcellti(rn of ti¡c ilûal c:ontr'¿ìct Yciì1. in{:ludiug .rll options fol'tefm ùxtcnsion, fâilure to fiteet !ìnv oliili: Pcii::r'í,ìrnlc(: Cìoàls sct Ûìr ih in tlris srrctio¡ wÍÌ1 require tÀc submíssíon ol a writtcn Inlprovefilc!ìt piiìrì
u'ithì¡! tbirt) {30) d"1ys of flrr dalc of aùy lette¡ lrom i}ie Slate rcqucstiûg such submissio¡r. ¡\trther-, tirc
ooÌrtr;.icÍor sh;ì11 clÄ.jlv and/or rçvisc, withtn fijtren (1s) days, any lmpÃvement plsn subu]itted in
¿cco)dÍ 1(xr wiflì thì$ Scctiüì, wjrich thc State detctmìltcs to ìre u[accãptablr:.

A i 3. '1'11Ìt Coritrí1etor shall parficl)ate in any State iniriated Correctivc Aciion Plân neccri$ary (o rcspond to an
¿ìudiÍ. rc{ìâ rd les ¡ì .) f \r¡hethcr ritc Corìtraoto¡,s officc(sl failcd thc ¿;ìudit,

,4, I 4 . 'l"ltc {.ìor¡tractor silr¡li ¿lccept casc rcfe rrals fi om thc l)epallme nt via automated systeuÌ interîace and ca$c
Í¡tì.tlsfurs f1ûtu oiÌìot ir-Ì-st.atejtuistlÍctions, ard shall provide âpplicû,tión for-rns and accept applic¿ìtions froül
aÌry cìlstodial Porct'ìt, roL't-custodial pareüt, oi other dcsignfìted careta.ker ofa child wh; de;i;es TÍrje lv-l)
fJclvicÊ9.

Â.1¡, T1ìo CüÌltríictûr Bììôll continrìc çflorts lbr-collcctjon rli cr¡ur-t-or <lerccl obligatccl arlcars ancl/ot ntedjcsl
sul)po¡ t oVJeLl to th.È State vhen a TANF ¡rnd/o¡ TennCerre lÌnrily loscs 

"iigitl¡ity, 
unless t e¡e is ¡opossibÌlil)' Òl s.rcrì1irl$ Èt.¡ch, as dctcr¡ìri¡rcd by thc St¿ltr. Addìti;narlly, tlrð CoDiractol. sh¿ill contij.ìue toprr)\ride.ììl aplr¡ opriate child suppoìt seryiceõ to rhe farnilv as a rìori.TANF'casc unless coìldítion$ exi$t tháìtpr()iÌldo colltjr[ìcd scrl'jces as sct fr¡rLl¡ in the Child Support lrolícy and P¡ocedule$ M¡:Lr)ual.

-{. i(¡. 'i'1t(1 Co¡ltrqctor sl'ìåll clÒse rappÍ:ìpriâtc cascs jl1 â tjmcly ll)Trnner pcr in$tr-\¡Otions pl.o\¡idcd in Thn Chitd
Sr)t)ì..,ìr l)r,:ì, \ ..11J pfLr.{j<ltjrr..s M¿rnU¡1.

4.17. 'l'hc Cìl]lfl;ìclar shall ufriliz-e û\iailablË kigal placeÈses to seek en.forc(ìment by the Couri, Referee or lleaÌiïß
Ollìccr of ell r:npaid ¡lhild $\rPport ai: any jtrdjciâi or âdrninistrative hcârìîlg âppropriate for such purposc,"

À.13. l'1Tq Conll¿rctor slìaIt usii the'ICStlS as thc cxch¡sivc co¡npì.¡ter systcrn ibr aÌl child support operations. Tlìe
CÔnltâctor â{Yec$ tû: inpu-t nccessary dâia; use sì:rch systcm as directed by the St rte; iork Ëooperaß,ely
viÍh Clerks ofcourt ìegaì-diug ¿ì¡.¡toùìated systcm issnci; an<l clcsignatc spõcific staffas needed io ¡lailt¿in
a{icquaf:q'IESES syslcr¡ support.

¡t,1'{.1. No l¿rler tlìûn Îìlc lirst wot-king dav followinß â dècìsíon e$tablishi¡ì!¡ or ùrodifying a support ordcr, ihe(:onlrraclor ¡ihall e1ìsure tbat the 6úppo¡l ordel in{olr¡âtio.u is keyeà into flre Tc'é¡;s, eiccpt for gooct ca¡s4
!ìs dcti¡rninl]d lJy tlìc StÉìtc.

¡1.!0 The alo1ìtlâçlor sh¡:ìll rtilize lhe comÌ)r¡ters, sofLrva¡c, aD<l plirlteÍs suppìicd by the Srâte to provide child
$r"lpll¡)¡l rirlforcetl)ent service6. ' re ()ontr¿ìctÕr' $hûlì supplctnctìt thcse as docmed ncc"s*",y by th"
Corlrr¿1ctol, af: thc Contt¡1ctol's expcnse . 'îhe Co¡ll.rac¡or sh¡lll jÌlsure minimum software stãIdards ol
1l¡ind{)$'s XI1 ârtr.l i\ricrosoft Officc S!¡ìtc 2OO3 for Contrâcfor-sr¡pplìed softw¡r¡c, (Role¡cncc Atrerchn)enl D,
Â.75,, ê¡rd Il.2,s.)

l\'2\, 'fhe Conliâcfar u[deLstalids and ¡lgrecs tbat the Sta¡e !Ìet.l\'ork con ectio¡r âjld software will or-ily be.Lrsed
in llle pcrfonrralrc{l rll tÌrc a{ìl:eeri upon hÙctions, and tlìâf r]sage ef thc Stûte netwo¡l< connectíon and
llet!!{'rk soft\\,a\l.cl fôr urÌa\rfhorizo.l purl]cxìes nìåy result in th€ cancellation of t¡is Contract, ¿ìnd that rhc
Str¡{t{l |ìav pùtsuc ír.11 ì.cmcclics ¿ì1 }au? a¡d in eqrìity.

A.2t 'l'llit CÚlrtr'¿¡ctÒl' shaìl til$ìrrc, to every cxtent.possiblc, rhat sll support paytìlcnts aÌc nÌadc by tlìe ohligor
d jìl'j.:tly 1o l:br St¿rtc Centrâli2cd Collcd.iolls Unit. so thât the Sr¿ìtc n]ây c.o¡nply with the díst-iburion
pro'r,ì,sions ofTillc l\?.1). 'Ihc Clont¡-actor sh¡ìÌl ûot .xürcf a¡$ support ûtonies.

A :3. Th{:_ftÍ{lrrÇtor sll¡{l cÒôper¿ltc vitl'ì othcr-stíìtes ir'l Inâtters cûncernìng ln¡erstate lV,D cases as requíre<l by
45 C Ë R. È303.7, and Chapter I ofthe Child $uppori Policy aûd Prl,cedures Ma.nuul, Such coo¡¡er¿ìr.io¡
sl)âll íìlcil)dc, buf rrot bc ljmilred k), prr:lvidirìg åccr]rate and sufäcicnt inforrì1âtìon to other si¿ìfc;, noi:ilyìr'lÈ
rcsl)ö-ldillg states of clìangc.\ i11 ùâsc si:âtus, Ând plgvidiDg all appl'op atc estr¡blishment. fl1d enfr¡rceme¡î
¡:r'occdurcs iìnd notificatior)s as re<luirccl by Fcderal r.egulatìons, under 45 C,F,R. 5303.7.

L.r'4 'lhc Conlr¿ttor slj¿li inìnlediately resporld lo the Statc lV-D agency's central officc on any rcqucsts for case
l¡l¿ìuls inloì tì)ãtìor-¡, Süch responsc shall cont¿in $uflìcierìt inloünatío¡l Ì e giudirìg ¡hc stíìtus of thc cits{Ì to
;:erl]rif tbe Statc lo rr]rl.y to lhe i¡rquirinfq pâny ¡r ân effective lnanner.

4.2¡. lìIc t)orìt¡âtti)r sirr l àdvise thr] Stflte oíâüy sigr-Ìiiìc¿ìni clrânges in cour-t filir¡g proccclurËa occurring $ithíü
thr JìrdiL'irl Dìsr ¡ict.

.¡'.?ô. 'l'i)c Collt¡¿ttito¡ sltâll ¡nÂíntain ¿rccLr¡âtc r:¿rsc- Ìccord¡i lor âÌl lV-D câses dllring the Contract perìod.

A.'2'1. 'l"h(¡ Co¡Il;r¿lcto! shall estrìh]ish and rìÌâíÌrt¿ìjn cû¡ìrplete a!ìtornated cqse ¡ecords as rcquj¡ed in thc Child
SìJpi)û¡ 1. polìc\ írrid Prooedll¡'es Maìual fo¡ ¿rll Depâ¡trnentaÌ refetrals a¡td ofher applications for 'l'itle lV-D
sc11ìces. i$ ch cast:j rccorcls shall inciucle, but Âre Ììot timit€d to. fhc following i¡:rfo¡trxation:

å) A lccor d of ånY coD têrct l\.if b âì applìcant or l.4NF recipient, it'rcluding date , reason ând ¡ esBlt
ol'llìc .Ðrrtn.l

Maxinìus ì.JL{nar' $ervices. lnc.
Child SuÞpÕtl [¡torcefient-30th JD
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hl Â rÒi:totd of áìt! corìtact \r,rtÌÌ thù no¡l-custt)¡liâl Þârcnt. includjDF, díìte, r.lasotl R¡]d I.e$Lllt oI suÇh
cdtrìlrìî1.

ci A rcßnd oi¿ìlr! àctions tzrl<cl') rr) âc()ordancc q:ith licctìon 4.5,(a-0 olthis Oonlrâct, including dâ.tcs
ând rcsìJìts of s\rclì actions

,jl 
^ 

t¿rcôl-d ofâl.ty (:o¡.ìü1lìl.ticatioÐ.s llillt r))c State cì¡.Federal govcrnmctlt on fhc cÉrsc.t:) /\ l(rcold ol âllv c¡lsÈ closuÌcìs. inclucliDg (be dûtc and Leaso¡r lbr cìosìlrc action-

,'\':)(r. 'l'h. l)ì',[f fârlor sh¿tll maillt¡Ìir'ì, iì) lìaid copy, â sif]Ded apPlicad(¡r fi.om eoch non-TANF âpplicsJxt, Otherjltns, as (ìatmcd rlecessârT by illc Coûtr'ùcÌor or Stâto, includinß, bì.ìt not lìmjted to, couiì or<lers, other
j)ariir]{ûf lcgül d(x]!ll1re,.ìtÐ, ancl cn¡rtspolirtctrce. shåll bc rctrlincd ìn ltaì-d copy. Iloth auforìtàtecl r¡¡rrt ha¡tl
c{Jpv cÈse lìles. incìlding. but nÒi limirod to, âll cLient ¡ec1)¡¿ls anci records r"làt <t to c¿¡sa ûctivity, shall bc
{_rJÌìsìdr)r.:rl tbc: propcliy oi i}rc sr¡ìtc of 'l cúrlessec arìd shnll be del.ivered iüri-ncdiâtely to the StÂte or ils
dr:sì¡.t-rul rrlton confrÀct 1erürinâtion or at sur:h other tine as tlresc ur'. rcqur.sfc<-l bi rtìc Srâte. (RcfcrcDcc
$rcti0û Tr).i?0.ì

À.30. l'hc Cí)ntr¡rcìor sh¡rll tirÌcl-v rcsolvc âll'fCSlìS gcDer.àtcd ¡Iiail ûtessâgcs.

./\ 3i Tlìe (lortlaclÒr s}ìÀl1 tinìely l)erfortû nli rpp¡opr:j¿rtc employe[ tnâintenance activities wt]ich relate to
uo¡iiìecling rìpproprìatc ßlr¡ployo'(s) of th¡r non-custodìál paÌent for purposcs olincome assig tlìent.

A.ii?. "1'hc (ìoÌ-ltl?ctol slrâll qÌìsuIc thàlr 'l'Cslf$ qrorkcr ûlcr1¡ì ûlì(l suspcndcd pâym(:nts are resolverl ì¡r {ì titn(ly
Jlt¿i¡ulr! ùs defineil by llìe $tûte,

^.33. 
Tlic Conl¡¡rìd:or shalì cDsu¡.e that, at a nr,ilìin1um, tlìe child ùì.lpport office l\dmìni6tralor and attorney{sJ
Íittcfld âny n1eeling¡t spô¡rsored by the Siate ¿11 which attendancc ls ÌcqÙcstcd. Sllch ¡neetiDgs w!11
gcncrø11)' nr¡f cxcccd rr*elvc (121 da:.s pcÌ yeâ.ìi with Dù rììol¡] tha sìx t6) overnighl $tays in1/oìvcdj however,
uraique or unlisuÂì triúniûÈ requircrnerìts could re$ult ìn àn increase in the number ol meetings whcre
attcûdâùc4 ìs required. lìÀcepl in eurergcnc.y situatiorrs, ¿1 miDinruo twô (2) week notice of ¡neetiûgs \À,ill bc
gíverl to the Contr¿rcto.t, Travel âssociatcd wlth mecling dltcnclÂncê shall be at the Contràctor\ sole
expense,

.¡\.3-l Thc Co¡lr¿ìciol shâll bc re$ponsible lbr llìc p¡nper t¡-írir'Ìinß and manqgcment ol staff sssìgDcd to thís pro,jcot
íDciÛrìinil Lrairting coÌìdúcacd pursu{ìnl. to Stal c dì¡cctivos rcsu¡ting fior.¡ì citc<l <teficienciei n]acle manifcsi
lhroi.tf¡ll lìtcit¡ril.)¡l .Assistanc(Ì Rcvicrvs, ¡¡1¡e¡¡¡¡r¡r {tolllplajni patterns¡ or-stheÌ sourcds.

¡1.35. 'l'ho cijr¡l.i-¿ìctor sh¡¡li cnsrr¡c th¿ìt, ¿ìt a mirlim\:¡ñ, thc ci.ìiìd sr¡pporr oifìce(s) remain(s) o¡len an<1 stalfed on
iì}l dâl's lltr¡i l.lìa St¿ìtc ís op4n arnd Ðfållird. Côr.: ho\rls slÌìlÌ hc consistent \À,jtlì br]urs estâblishcçl fo¡ Statc
oÍ1ìccs. Tht CoJltracror's stafi shali bc available to assist cJjeìtls continuously througlìout the day, froû
oPe,ìing l¡ntjÌ close ofbusiness, inc)uding the Junch hour. The Contractor shall hâve tìte latitude ta locate
sÎ'Àff outsidc! Ihe Met¡phis alea in ordcr to llÌorc efficicrllly aud cffcctivclï deliver the rcq!ìíred scrviccrì,
TCSE$ ¿ìccess tor stalï located outside of the 30rÌ Judicial Dist¡Íct will be lirnited to custonter scrvicc)
inc¡rjry and demoßraphios, erìlploymcnt, åDd r-rotepad rìpdúrles. {Refercûce Alt¿ìc'hnent A - Breaches ancÌ

^sseci¿tlcd 
l,iquidatcrl DârríÊes.)

Ä.3ó. Thç ContrâÇiior sl¡all e¡rsurc that brochuîrs, pzrnphlets, ûolicçs ând/or press releasea $iate that lhc
'l'er)ncsscs DepaÌtnertt ofI'lu|rrêJì SeIvìces i].DHS) is funding this child supporl office and that anv
rclì¡plaints, sì-lggestions o¡: recommendatiorls be repo¡ted 1o the Departmont of Hu.lllan Srrvic4s ¿¡t 1-800-
S3S-691L Tlje Contr&cfor shall fulthel. ensuÌe tlut the TDI.{S ìogo is Íncluded oD broclìures and
pámphiè1fì, ¿r1.1 1-lìat prior $tate epploval shaìl be obiai¡ed on alÌ brochurcs, pâDÌphlcts, $oiices and p¡esç
r'cÌctìs{Ìs,

À.31'. 'lìre C)oniractô¡ shêll est.rblisir àrìd nl.aintair profcssiÙnal working rclal.ionshìps with the .Judiciary, Cicrks
ai Court, 1,rc¿l letv cllfor:ccml]nt, eÍrployers, àlìd loc¡rl Dcpârfment of lJuman Servicet (ÞHS) oificcs-

Â.38. I'lìe Cont¡flètox sh:rll rclcr al.Iy câses of suspêctqd fraud relãtçd to Çhild support Õr ¡ eceipt of Fr¡blìc
êfìSistancrl to lhc .Dopãrtmentr's Üflìce of lnspector Genei al.

,{ 3-'.ì, 'fhÈ Contr'ûctûl shâ]l rcf(r iloy cascs of st.l$pected statutorJ Ìâpctothc l)istrjct Attor¡lcy. Rcference T.C,A.
¡ìÕctions ll8'l-305. 38-1-3t)6, 39.l3 504, 39-1.3-506. and 39-13-522.

,{.10. 'lìhe Contr'rîclr¡¡ $hal.l cooperafe iully lr'jth anv dala colleclior'} ând evaìuation activjtics or audits carried out
b).' tlxÌ Si:¿rlrr ot lte.icral gove¡r1rrtent in co¡lr,cçtiûn $'ith lhe scÌvices perfor¡ned under this Corttract.

,4.1 i, 'l'he CoùÍ¡iìclor $hitil, in à li1Ìlel]¡ rn¡lnnet ín the cveitt the Cloltttactor recejves notice that an obligor has
filciì ¿i úarll{rupt¿ly peijlioû. seqi]'e al1 relevant i¡rlolmation immedí¡¡tely a.¡rd fiL: a p¡oof of cl?úm with the
Ì¡il¡lkrlrptcjrt)ôurLolr'beirålfoff.heStåle,'lireCoutractorshallcomplywithâ11 Bankruptcy proce¡iulcs. a¡l.l
f¿ì}ie such â.f io s ns 1lr¿rv llc Þejrmitl€d by lâ1\¡ to obtain child support.

Mí¡x¡nlus l.lurì1¡lñ $erviec$, lôc_

ChiJd SuÞporl Enlorccñ6nl'30th JD
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i\,42. Ïlii:r 
_Cô 

nTfâ0tôl ¡ìhall pctìtiolt thf Cqurl llrr pt.ogr-üût fee¡, to bl) asse$sed âgûinst thc obljgor fór scrvrcfst(:¡ldt.ed jû ¡rc¿þ¡d6r1cc witlÌ jlrstruçfjor¡s f¡otn tbe State iìnd ro cÙsurc tliirt such ft:cs, ås.t.vell às gç stictcstiùg l.eirr¡ìItrs{Ìtìel-.¡i llayLltents, ¿u o ptìjci rrnd pt.oPerly rcmíttcd to thû $làte.

rcg\ì1¡¡rion 0r ìtolic\',

^ 
4 ¡ "I'lle (l{rÌÌLr¿ctor: $hall o(ìrrtply 1!irh Tit)e Vl oithc civjl Rights Act of l-q64. corùptiâncc slìall ínch¡dç, but norbc liüìtell t0;

¿ 44.t:ì. ]'r¡ìi¡ìng ûi st¡lîf ori thc ûÌvil rißhts of ¿{pplifluts/rccipients of T.itle lV,D scrvices, both on an âD,1ìral basíslrx-¿ìll .u)Jtôvccs rnd ils pall r:rf oier-rtatìon trui¡1ing i,or nçrv cmploïces;
L11'b |" i,l occ$6 lo-r'x)ccivjrlB aJ]d i¡Ivesliqaljng rìr1-v oomplaiJl{s rcg{r¡dilìg l ìtlr vl di{icriì¡iDatio.n, NotiÇ(ì oftlìÈ

i)rocaËs tlr l'ili¡ill il (f)r'r1Þliìil1r r-lììrst ba l)oslud ir a ecilspicrrous placc iì)r.cliertsl
1\'4':1.c. fild l:'l'o1iisìl]11 of ,ìÞPl'oprjntÈ lôrì¡iaraßc âssisí¿l[cç ùt no coBl to ú]c epplíc{ìnl/t.ecipicn( to s¡lsurc flÌat

Pc!sntls \{ijllì linìitcd Eùglish Ptoficiorcv ¿i¡c not e{cÌuded frolr cquai p.ogram p;rticjpÊtion. Ânprol)riârr:
lñngtìil'îe ilssistâDtì(: irìcludc,s, bu1 ¡s rrol li[)ited toi lransl{¡tion oi docurnints, contra'ct sialf irrtcr-preter.s,
.ûJlttaci it-ticrpl(lors lrot¡r rvjthju Lbc corírt)urìity, and ¿ì telephone ìntcrprctet service. (llefercnce A. /?.)

À .1.1.(j. thÍj_flvâilâ¡iljry rlilarl+Jagc ¡ts$jsfârcc scrvjccs, at r.ìo aost, l¡l.Ltst be fioslcd in a conspicuous ptr&cc ¿r,ailable
lt.r ¿ì11 errlllÕJ,.(,-s, opplica!')ts, lìrìd clicrtts.

"\'4li' relephone $€rvices T'l]e CoÌÌl.i:acto¡ slìall cnsurc rhât incoming tcleplìone lines a¡e suflicicnt to enable
calle¡s to rcach ihe Co¡l¡r¡lotor Ðirì(')fy-iìvc Þcr()r:nT (95Y,,) ofthe tiÀe oir the tirst try, a¡rd to wait Ì¡o loxìger
lhaJr liix ia, Ìüiruleí in fhc oÐ-lirlc r¡ucuc. 'l'he co¡rt¡acio¡ shall, upolì rcqucst ef ilie State, provide so¡1 jce
ì*vll r(r.Þû¡t$ eleiailing aterage handle tirr¡e ¿¡¡l¡1 ¿ì\,erage waìt tjuìe for calls. lReferencc Aftachmcnt ¿ -
Brcqches aDd ,\ssociåted Lìquìdated Daùâßes.)

À 41ì.¿r' 'lhc Contraclar s)¡ail providc appropriqfe leÌephoDe equiptneDi ncccssory to comply with 'l,jtlc vl
¡olluir i:Jrl4):ri3 rL,gâldinB limited Ðrrglislr ¡:rolicíeüt dicr¡ts uncl for usc q,hcn tclcpicm,ic hcariDgs a|c
! cqllcstcd,

.4. 46. "I'tle Colllr'¿lctot $llall co \ply wìth Title lV-D of the Socjâl Sccuríty Act, ¡\s omeDd.ed, T\tle 45, Codc of
feder,t Regr¡latioÛs as amcndcd, ând TclÌnessce Code Annotated, íls ûmencled. Iìailurc to ;dhcre io tììc
provisions oî this section elrsll lle considered a l¡reach of the Contract ând a blrsis for tc¡min¿ìtion tor
{ì¿rusc ûl}d shall also su¡lject the Contractor to l¡quidared daûtages, {Rnfetcnce Attachment A
-. 8r'eåches ånd ABsaciaied Liqr.ridated Damages).

4.46 ¿ì '1]ìc Conl¡acto¡ $l.iall conply with the State ofthe Tcnnessee Child Support criidelinc,s snd thctr alijpjicùlion
ro ell 'l'jfl{r 'lV,D ci¡$cs, cxccï}t whcxc â jjtlaì o¡dcr Õ,i any Court shall haù been eDteÍed clirectii.rg otiròr-wise
ål1d (h¡Ì-e is I lirral dìs¡rosít:iotl on ihe âppefll D¡ the tjme to appeal slrclÌ orde¡ hâvc cxpircd. Tìic lcgal stafl
itlovlded undel dlis contract lbr 'lìtle lV-D actions shall notify the ûfnce of Gr:nerat C¡¡unsel in eâcì1 casc
\¡/lìcrc lhe Cüutt depaÎts fr(nn rhe child Sìrppor!: cuidelìnes i¡¡ a marrrre¡ incoùsistcnt wíth thc
in(cfprctation oÍ lhc Guitlclines by ll¡c l)epûrtmcr'Ìt or rhc TcDncssce Appcllare Coults. (Rcfcr.ence
Âtlar:l'ì¡llf]t1Í A - Breqchcs and Associatcd l_iqnidatcd Dal¡agcs).

À.4b.|1, 'l'ht: Contjáctûl shall adhr:rc. to fìil or.ìcls oJ ¿r Court ol coÍrrpetcnt ju¡-isdiction cxçept whcïe an Ðrder hâs
þc{Ì}) ]j¡ cijr.lpDc¡¡lcd ilr1d lhc or-de¡ l:râs nor bcen fìr]âliz-ed rlue to ihe appeal ot suih onler. {Rcfsrcnoe-{iaallìlncnr,4 'l::tl.c¡ìohci âi-r.l ,{ssoci.rlrd Li.ìuìdàtc.l ûanr,.rgcsi,

1\.4û... 1ì1( (:oùlÌ"rìl)toi-slla.ìl adlÌcrc ro all lìnal ordcrs ù1 âny Adúiûist¡ative l-Iearlng Oficcr of the Departmcnt and.
slìi1l1 llot ¿ìtl{ìlllll Ît] scqli judicial rcvicì!À, of a1ìy linai orders of the (lo¡DnissÍòne¡ ol the Dep¿ù'tncflt of
Ili¡¡¡r¡n Sc¡,ices. (Rcfcrcncc 

^ttachü)elrr 
l\ " lJ¡eàche$ aüd ,Associated Liquidated Damagôs).

Á,1ó.t1. Th* Con¡racto¡ agrees with, and sholl adhcre to, thc inrcrplctatioìr l)y il'ìll Tentìcsðce Atto¡ney Generaì,s
Ollice that, pllrsu¡lnt to Rulû 43 ol tho TcnDc$see Rules ol Appellate Procedures, the o¡der oia Tennr:sç¡:c
trìi: courf i$ not Îiüal until thc rnrndalc of the t'rppellqte couÌt has been issuecl to the tr¡âl cou¡t âud thåt
Ittr cldei decloriup; any lll:oviltjorr ol t.hc Tù nessec Child Slìpport GuidelitÌes or âny slatute uncoltstituiion¿ìl
tlt- oi.ìre¡'rvisc invalid is rtot lìnal uûtil such ll.lar'Ìdate has beer] euteled. This provisio-u shall colitinue in
ellÞct only âs long as Rule ¡13 rcmâins substan âlly r.¡?rclìâDged fiôm the dati this Contract is effoctive or
r¡rÌTiì fu¡fher jrtcÌ-pretátiôü b-V tlìe Attot tìcy C;eììcral or tbe Tcnncssce Coul1 ofÂppcÂls oi fhe Tenlressee
Suprurnc Court, (Rcl¿'rrjncc Âti¿¡chment A - Breacbes â¡d,¡\ssocjâted Liqujd¿rted Þamâges).

i\.¿l'l. The Öñntrâctor sl.râll submit for.the Dcpíirtncnt,s ¿lrp¡o\,¿_l the lìesufite oí pcrrsorìs propÒscd as m(naße!ìrenr
oÌ supel:v-isory $ialï of the p] oject within thiity (3OJ dâys o{ oo$tract exccutioü Ând shall submìt fo¡ a¡jÞ¡<lva.l
tiro resLttle$ .:if aúy per$o¡l¡jcl chÂrßes tù these o!.iginâl stÀff

,'\.'18. l'lle Côrìtr'Áctor sJ.râll pxovidìJ a l\.lor1ihìy project UpdÊte Rcport no lâtet tha¡r e¡rd oI thc moÌrth follou'ing fhc
fepefiing pÈ¿ìod, 'l'hc ¡epôft shâ]l consist of, ¡].t a mjrìimuÌìì:

Marinl!s i.lr¡¡ân Seryic,es, ln(.
ûhiki Stlf.rpofi Éltforccrne¡ç30th Ju
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Sumrn¡ì.ry 01 üolllhly äccÕmÞlisì-ìmelltsì
Sunlrnûry of âctions t¿!l(cû dufing tlrc rnonflì (custol.¡ìer selviÒc, cûscload actjvitv,
colìcctioDê):
Srìlllnr.r¡v ôf j6sucs ¡( Llujring ll rj(rllltiotl$/l)oljcy r.lor.!lìc¿ttjon;
Sl.{llr¡rB (l(,tal slüffirll,r(.atcrJ to proj¡rü, staíhÍtrd, staîf reâssigDcd, l(ey sttrff
''lìrr'rt, $. lii¡rt.rjìt¡(. :,lrff/r$:.igncd rô proiccfl; ¡nd
Sutrrrnary oî other ¡¡ctjvitics (trairìing ôr- other ìr¡jtíâtivûsl.

'lhe CoDTracfor $hali Þrol¡idc additional reÞorts as reqursted by tl'ìe Ståtc, (Rcfercncc Attachrne.tìt A -
llrc'ìa)tìcs û¡d Âs.rociâtêd Liqr-riduted Dålnêg(]sl.

À,49, 'J'l)e ce¡lirncr.u rihr r, ât srroh rle a rclv procurcücrt ror sc¡-vica€ provideç.r fol. in rlìls coflt¡âct is issued,{ssì$t llotenûâl biddÈr.sjllundc¡,stândíllÊoperÀtio.nsgfthec]ìildsupport.enfûrccml]nloffìcq..I.hís
¿1såi$Íal]cc rlr¡ry inclirdc, bt¡t rlo( ìrú Iiû1itrd to, facilìi.¿rii¡lg intcÃ,icwtwith thc attorney(s) ¿rncl olllce
¡{ilnìlrì5tlt1cr{sl aJ)d thc r'(ì\,íew olperliÌent stiltistic¿¡l dirr¡, sr"lch ¡tB ¡)hjld sìrppÒrt c,ilìc"tion" anì<l caselo¡d"

.¡\.51,) 'l'hc (¡nttilcior shrdl ìcler-rtíIy any Stntc-rcfcr¡ed ca$cs whcrsjû the carïtaker refusúl, to co()perate itr 1,tì0clfbri iú s':cur-c or ùrlfor(re all útdct ol slrppol't ond notify rhc aptlropriâte local olliee of thc i)epa|tnrent ofllur¡r¡¡.[ $¡:¡r¡ices of such refusai,

A Sì Cuõtoaler serûicG tlnit. 'l'hc Coni¡âcto¡ sl1¿li estaL¡llsh a Custoure¡ Service unjt rcspónsiblc fôr dcvclo¡ring
ciìl'!]plairt proccssirìß .'tnd xcsolutioll procedures, whicli ¡nust be sullrnittcd to thc St;te for approvtlì, ,lhe
st¡¡tß ìllåy dr:r¡qloP a cu$lomcl ¡Í¡ti$îâciion stLrvey instlument which .wìll be rìtilize(l perioclìc¿r.ily througlì thelfi oì ¿:j"frhc Coutrâcl [o asses$ Ço¡]irâctor pcrformancc in this ¡ìrcâ and lo dctermjnà the efl.eciivenoss of thc
Co¿lt)åctr]r'å cus(onìeJ: $ervice proccss. A copy of thc sur-vcy iüst.rulllellt \À4ll be provided to the Coül¡âctÒx
i{lr inlbnnrrliofi ¡:ti pllr.¡,)oscs only,

Â,5 ì -¡¡ 'l'irc Cotf r¿lctor shall comply with Sfate poticy rcga, ding the Informal Cornplairrt process by providing ;r
crrm¡tlcrr.,.rplrrnctjon ol lh,. pro^(:dLìrc ro çL¡slutn(1.s.

n 5l 8$!'Ë¡ËA!-9PçCBI1Y:-U@ Ttre côntractor âgrecs rh¡lt strict
i?hvsjríìì *L$Lr¡ Ìty sLaDdét.ls; shall l¡e l¡raintained i¡r accordance with State policy anJlntem4ì Rever:uc:
Sr¡\'icc l-)ul:Jljoaliorl l0'/3 {ReY 6"2007i. The objective of fhese sts.nda¡ds is to plevent u¡iluthorìzcd âcccss
Io l'cdcriLl Tâ¡ I¡lforìnârion (FTI). x4inilnun:\ Prolcctjan Standêtds {MPS) require two barrlc¡a to accessitìgli'Î] trnd(r 

'ormÂl 
tccuÌ'ity, corúßur-ed usilìg o¡re of the following tirree op ons; i) secured

pcrìtûerêl./locl(cd cô)11ájrl(:r'ì 2) locì<cd peri¡reter'/serìrì¡cd intc¡.ior; 3) Je¿kcd perimcre¡-/seçurity contait)cr,
L{ci(Éd rne¿ll'ls á are¿r or a cont¿tnqj that h¿¡s a lock, and thc )<cys or combin¿tions arà. cont¡ollcd. A
rlc(¡.¡rifl coDlâincr j$ a locl(âble É1etal corìlajrcr with â lesistance to forced. pe¡retrâtiott, and security locks
¡Dd Jroy$ o¡ cût¡binatior1s tllàt are ùontrollcd. 'lhc rcason for lhc two b¿rr¡ià¡s is to provido an Âdditionlrlj¡ìyúr rll l)){rlÉctjoì.1 to cleter, delav or cletcct st.t .cJ:ltitjoì_ts entry, protcctcd inl.ormation rnust bc
{roì!t¡ii1ìcrjz(d in a¡cjts lvÌlcre otllcr th¡1.1 ¿ìuthoÌi¿ed cntployees m¿ly have âccess aftcr houxË,

'l'ho Cor]trlrct$l $lrall rx¿ìiÐtain stlict physìcal scculily b-y employing onc of thc three iìlternatives descl.ibcd
il] $qcûons 4.52.4 througlì -A.52,c, li'or alterrìatìives ? & 3, intrusioir detectìon equip¡rlcnt rnust bc {¡dded to
d{rQLs énd !"indQws ¿rs loll<¡ws: Intrusìon l)etectjon Systcors (.lDS} designed to dete¡t ¿ì.ttempted brcachcs of
pcrimete. aJcas. IDS to bc usud ìn conju:lction with other lnea$urcs to provid€ forced ently p¡otçctiôD for
t¡il.cr hor¡rs seculity, Additionaliy, âlârr¡s foÌ indiyidual aDd clocumeDt Àafety (fir.e) aDd othef physÍcal
hazal'ds (watcr pilt{: brcâl(s) âre recon'ìûìeDdcd. Aìalrns shalì ¿ìnnuDciate at. ân oD,site protcction consolc, â
ccnllr'¡ìl slatioD o¡ ìocill poljcc statjón. lntrusion DetcctìoD Systcirs iìlclude, but arc nol.limíted to, dool ¡ì11c1
wi¡ldú\t cûììiact$, rnaßncijc riwitchcs, ìlrotiôÐ L1e¡ccÌors, ¡ìound dcicctoìs, ctc., Írlld âre design€d kl sci oll âù
aizrr¡-r íìt À gìven locntioÂ wllc'¡r the sensor is di$rurbcd.

.4. 5?. á. .Àl-'l'ltRN Àf lVE _1-

Beçured perluretét - Enclosed by siab-to-siab wàlls Òo¡lstructed of approved mate¡ials ând supplemcnted
bl' pcrioclic inspcrlion. .Àny le$ser-typc pârtition supPtelnelìtçd by l.lL app¡ovcd elect¡o¡lic intrì.¡sion
dctcctio¡1 ¿lnd li¡(r deTectjcln systenlÊ. (Jûle$s thçre is an electronic inlrusion delection de\,ìcc, all doÕt.s
û]tc].ing {1f spacl) lnltsl bc locked. In ihc case ofa fcncc/geLtc, thc fcnce must hâve intrusìon dctecdoll
<lcr,içcs or bÈ coJ'ìtinually ¡jl-jârded ancl the gate must be either guarded or lockcd û¡jth intrlrsion alår¡]ìs.
SpÂce mttst bc clcaned during d!¡ty hoÌ¡ì-s. This ¡equiremeûl coulct apply to e\te¡jor ot irltodol' pet.imctÕrs.

Lockêd Container *,{ comrl)erciå.1]y availab)e or prcfhbricatecl mctal Çab¡ncï or box with x¡vctcd o¡ weldecl
scaìl.l$, or meti¡l {lcsk$ wjt}r iockâble drawe¡s.

¡..51¿. b" 411'L8]s.4îrllI z,
l,ocked perimeter - Èli¡llì sccurity pin-luû)blcJ- cylinder locks ¡neeii¡)g the follo\À'ing c¡.itetia:

í,1iìf rr)r!$ HlJr'¡t¡D Sclvicos, lnc.
('lhrld 9tlìrÞ.rd Eòf orcrer¡1eû13ûth JÞ
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Key ôpe¡¿ìred ntoftised r)x ¡inì-mr]uDrcd dead bólt lock
Llc.åd boit th¡o\¡¡ of onc iLlcl-ì ol lonjlcì.
l)oublc cyliûdcl-dosígn - rnu6t h¡vc fl|c o¡ nrorc pi¡ lurÌ1ì)lers
lf bolt is irisible wìren locl<e{I, ìTtust coniÂin hâr'dcncd iDserts or be lradc of $tecl
llollt ttlc kc\' ä¡d the i0ck ulust ì)e: "oifmaster"

Ëeculed lnteri¿x .{rer -. s¿lt¡e s¡rccjfieations âs sccnre{ì pcrinlet¡:r ås defined in A.52.a.

Á. :j2.c, 4lJlr;l3rtïûVl.: íl
Locked PÈrif,&etef -¿s defir)cd ir 4.52.b.

SecurítJ¡ Cûntslnet - Mot¿ìl coìrtâirlfi-s Lh¿rl. â¡e l<¡ck¿rl.lle a¡¡¡l hâve a rcsistarce to peuetr-ãtion. there
shoultì otrl'/'bc t$'o 12) kcys to thc co.ntûiDc¡s. Strict coDtrol ofkeys is ndndatory. (llx: ùìirri-safes, Dlct¿
kr:v locl( l'ilcs, r]lctål pull drawe¡ c¿rbincts wifh cortcr/oif ccnrie¡ lock bars secured by padlocks,)

A.¡t3. lljc Co tr.íq1o¡ shâll irìärlr-(i lhiti ßcÌrcirjc rc"91ì11ß is cr)rìd.r.lctcd iù íìccordâncc újtlì thc TCSnS poìjcy and
Plocï(itiú:1$ h1Â)tÌral. Thc State u'ill paj¡ for síiid g{:nctic testinÊ.

À.54. 'l'ht Statc ltjll lr-ârìsmit âppr-opriatc child and spousal support case rcfcrrals to the Contractar putsu¿utr tÐ
'lìflú lv-Þ of ahe Soc;ôl Secllrity Aci. 4! U.S.C. 5651, e¡ seø Such ¡eler¡:als wilì con(,åin the namc'of thq
re{:jpie?ri, rlârües üf fhe c}ú1drcn and the assocjâtsd rron-custodial pârent, ìf knûw¡1, such Ídeniifying
infor[ratìo¡r ns i$ â\,âi]able to assiÊt in thr LDcÂti{ln Acrivit¡€s and support enforÐerÌrent process, pcrtinfilt
l{nown lc8Âl ì¡rfoùní{lÌon rclative to Ìù¡1útal stâtus &nd ordcrs for support, the flmount of the laniìly,s
assistiàr1ce {'l?Nìi') g¡ant ar State profided lnedìc¡rl $l]ì-vi(ìcs, avelilâble data relar¡ve to tlìe noD-cLlstodi¿ìl
F¿{'¡j¡¡t's lvlu:realJorìts $nd employnlent, and any othcr avoilable infor¡naiioù lvhich may relÀte to the
sìrPp0ft pforje$$.

Â.li5 ThÈ stàte will provì.lc perli etìt i¡rfo¡mÈtíon Ìelative to chânges of status in referred cases, including, but
rlol lin'litc(ì to, closrìr(i of the public assistance câse ancl changes in the i d grôup.

À.5(ì. l'hri ü1at( nt¡r:i, ,ìr it$ cliscrstion. withdrâw ¿ìny casú ¡cfcrrals,

Â,57 Th4 $tatc wì¡l ¡rrovidc localìoD srjrr,,jc(ì, \¡rhich q'ill u¡lùw acccss lhroußh automated inter.faces to various
local, ${ìlt¿, ¡eiJior!âl rxìd natiónal dùral)âses tô facjlitate t1ìe location of ¡ron-custodial Þarunt$^

¿.58. 'l'1ìe St¡ilÈ will cÐsure Ìhât collections arc ap¡rro¡:riatcly disburscd to thc fa[ìily and to thr federal and $lâtÉ
got¡€rnment,

A- 59. 'llìc Sî¿¡tc lvìll côllsu lt !¡'il h the Cló¡rlractor co.l'Ìcerrìing potenti¡il se ttlêmc¡tts ¿tife cting the ¡igtìts o{ the St¡lþ
É:íd corrccÌ-rljÐfl ¡1ll adve¡sq âd¡ninislratìve or judiùial rulings in orde¡ to determine approplj{ìte remedjes to
b( sougl:1 by lbe CoJ\hactót ôr the Ståte Àttortìev Ciener.¡¡I.

^.{tO. 
'l'114 Stâtf \{j.li ûoÍ}ìto¡ Cor¡tlactor pclbrrÌ1ãncc t}ìroìrgh rr:gujâr on-$ite vìsits.

.À.61. 'l'hc Statr', w ì assoss Cor¡tra(to¡ olfìcc effectivcnc$s, aclìievcrnc¡rt ofpcúormance goâls, and dosircd
outcôtÌìcs j4 âocordâÌ¡üe w-th ¡'edól¿¡1 leguiation¡ì, St¿rtc and Fede.ral lâws, l¡nd applicâ.ble cqu¡t deci$ien$^

Å,6?. '.Ì'hr: $t.rtc, ¡ì1. il$ disclftioù, 1vì11 conduct technical assislancc ¡cviews of tlrc operation oi the ContÌaçtor's 1V
Ll PxÇgÍel-fl. Thc Sl41c nlay requirÊ. a nrw or ¡^evised {orroctivs action plân to addrcss âny deficiencie$,
{lìefeleJlcc Aitâcbmcnt A - l:lÌ e¿iiclÌcs and Associated Ì,iquidatcd DamÂgcs.)

'{,611. f hc Sfale 1!ill ¡Iotify thc OontÍactor- wiLhiû thi¡lv (30) q,cJrk drUs of thc ì'cccipt of ¡¡ corrcctivc ¿ìction plfÌl ì oi
1e tÌLc(:eplabilíry of tIìe plan and âllow lilteen {15) câle¡ldar day$ for the ContractoÌ to subrBit a cl¿ìrìficâtion

(D' r4!ìsiori ìí the Plan .is dfetlted 10 bc unaccoptable to the Statc" (Rcference Attachmeof A " Breache$ and
Àssûciiìted Liquidúrted DaÐagcs,)

Â,6'1. Tbc Sftrre ûray imp.ìÈe liquidated damages lor laiiure to timely submit an âccepftble corrcctive action plan.
'l'hc irìrposil-ic)n ol suifr does not pr-cclìtdc thr Stâte's right to termioâte the Contract du¡ing the gssessmenÌ
.ìf tbc pcÌlåìf.,v, {Refel.el'l cc AttâchmcDt 

^ 
- Breaches and Associâied L,iqu¡{t{ìtÆd Þamage$.)

A-1i.5. The St¿ìte m;ìy iû1pôse liquidâte.{ daûragcs lbr ferilure fo co¡'rcct thc çited dcJìciçÌrcicô lvithin ttre corrcctive
i¡clion pÊ)"Ìod, liuc1r írnposjtion úot l.o preclude Co¡ltract termjnatio¡. {RefcrcDce ,A.ttaclìülent A - Breaches
àr1.1 ,Às$ocjrLcd l,iqujdated Ð€ì ìâgcs_)

â.6{¡ ftc St¿¡Ìc ..f ill s.:r-v.) .ìs irhrl Cerltr¡¡l Rc¿iistry .fo¡. all iìlcolni¡lg Inte{state lV-Þ casc ¡.equests, such û.s requests
fù- case statlts àl'ld applicatior of approprìat.c cl'ìild support c¡)fbrccmeùt remcdies, and wìll dissemìtatc
1.hese ¡equests Lo lhe (loDtractol.

¡1,ó?. 'l'hc Sfaic wjll providc io thc Contràctor àll esscntiâl fot rns ¡o be used jn tlìe AdmillistfetioD ofthe program
¡¡s v.,c :¡s hà!d coi:lic$ ()f ihe 'letlnessee L'hitd Supirort fkllldbook.

Mtt¡i.¡us flunìiìn Se¡rices, lno.
Chilrl Süppor{ Ë{ìfo,c$r'¡e¡r-J0!h JÞ

l0
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.{.08. îl'ìc lilal.. lvill lrl¡vìdß a prÒRr.ãnl pþlhy ìnÂ}trìê.1.

^.,6$. 
l'l1it Strìi( !vjl1 rrì¿ikc application, Ín apJ:ropriate r;ascs a¡¡d \.rpolr Co¡ttroctor reqùest, to the Utìitcd Stâtes
lJl:Ír¿Ìl'tmrDt ùl Ilc¿rlth ¡¡lld l-ìrrrarì Serviccs (DHHS) fo¡ Þcftìi{ìsion to utilize å Urdted States Dislríd Cou¡-t
io (l1fbl'c(: r-] dlild s\rPport ordçr ûgoiIl$L å nôrì^custodi¿'Ll partDt who is p¡cscltt iû ânother sÍate,

Á-i0 'l'lìrl Ètate \\'ill rrìitke applícàtiorì, iD írptlropriâte câses íìnd ì.Ìpoll Contractot r€que$t, to thc UÌlited States
I)¿rFaúrncrìl ol: l:ieallh and HurnâD Services (Dl-11'lS) for ocdíficatio¡ to the Departnlenr of'lleasu¡, fÒr
Lrlll'past.s ùf iirll cÛllcctifi1 scrryicrc$ of Ì.!ûpåid clìild support obligations.

.\.71. 'l'ìrc Sl.i,ri(i will ]11{tct !\'iflÌ Contfâctols on a icgrrlar basis,

^.7).. 
'lìrí S1àic wjll offiìf, ¿.ìtr no clìarßc to thc Contìocior, tcleplìone intelpl.ctel.seÌ.vicc.

1\.73 1ha] Íìu.¿ìttt lvjii plovido i¡ .roÌr)lccfio¡r to thc strìtc n¿lwolk, jìlcluding thl: rleccssary circuit aùcl router"

h 11. li'hr¡ Sfatc rvill ptÚvìcle Croripwis(, FC l¡or1ns. i,Lnd .Att,.Itll].rlàte software.

.{,71j. '.lbe Stâlc lvill pi'ovidc tû tììf CoÌìlrâct0r â ¡nonthly filc of SOtr) Judicial Disfrict case inforination.

ll. Ç!)N.Ìt_r¿!lIJtÞIIt4.l

B.I gQi!¡itfìLJfì.¡J]L, 'lhi$ L-oÌÍracl slhiììl trc efle()tjvii lirr the pe¡ied conrmencing on Malch t, 2OOg aüd rnding
ç¡¡¡ .lt¡rre ll0, 2Û1,1. ]ì1cÌ Si$tc sbâÌl hävc no Õblìg{xliorr l'ol se¡¡¡iccs rende¡\ed by the Contractor which íÌro rìot
pç¡Tor'¡1)cd q,ithin tlìe spfcified period.

al. llAY-ì!1!ÞlYljlDEMg/\NDcoNDt't'loNqi

d). 1 Uar.i¡uq-¡n-L¡lllfflr¡t. iu no event shall the maxir'Ìrum ÌiabiliB' af the slete under this Cootract c.xcced
Hf¡'-NiDe Mijliorì Four Hundred Sixty-Seven 'lhousaûd F¡r'e Hundrcd Dolla¡s aûd No CeDts
($5914ó7,500.i10). 'l'hc paymcnt ratcs in Sectio¡r C.3 shaìl cÒnetitute the entire cómpen$ation due thc
Contractor for f:he Servicc aÌrd all o1'thc Contr¡rctor's obligations hercurìder reß¿¡rdless of thc djffrculty"
ìratarii¡ls Òr cquipil1c¡tt r-c:qui¡'cd. Thc pLtyr.rcDt ratcs ìnclL¡de, but åre not linìited to, áil âppl¡cable taxes,
fcc$, nverhr:âds, piolìt, *nd âll olhcr <lir"cct and indíreci crrsts jncurred o¡ tÕ bc incur¡cd by the Contraotor.

'l'hrì Ccnü actol is noi eütjtled to be paid the ¡na.xirurrm iiabjtitj¡ lor a¡ry p('t- od \1ndcr thc Colìtract o¡ any
exLetlüioÌl{j rli 1.h€ CÒrrlract lor wô¡k not reques(ed by tlÌe St{¡te, The fiìâxi¡num liability ¡epresents avai)able
iurnds fot ¡râyrnt¡li to 1lìe Cont¡ac1or and does not guaÌ'¿\ûtee payrnent ofâny $uch funds to thc Colrtractor
unr]or tiriri Contract unÌcsD thc Slatc rcqlrests wolk Er¡r<l the Co¡)tractor pelforms sâid wofk. ln which case,
the l: Ììirrlcto)-$lì¡?ll bc pÂjd in acaordance wilh the pâyr¡cDt rateÈ dÈfailed ill Scction C.3, 'lhe $tare iê

ndcr' rla ûbìigntìan io r(¿lucst worir îr-orì1 thc Contrâcrtor jn ânl spcÇilìc dollar amolìllts or to ìequest anv
wor k t1t ¿]l û o¡ì1 tlicÌ Co[lr¿rcior durìng any pcriod ol {his Contríìct.

C.2. ç1]!]:Èsrfs. .tti.Qil-1ù!q, 'llhc paynrr:nt ¡¿Îcs an¡-ì i.hc MaxiÌìruûr LÍâbilitl¡ ol thc ståte uì.ìder thi¡i Contr¡,¡ct are
nl]]l är fhe dufûtíon of th.e Cìontract ând âi'c ¡ot sLrbjccl to osçalâtion for ¡¡Ììy rc¡ìson unlcss amended,

f-l.il. ¡lÂ\i¡:¡$f!}'1tf¡!fbþ.{t. Tl¡e Cont¡âctor. shall be conpaììsâted based on the peyÍüeni ro.tes herein for utìits
of servìcc ¿luf¡orjzjd by tlìc Stat{: in a fot¿ìl âmoLùrl not to exçeed the Contract Maxirnum Liability
,-ct¡lìlif.lìq,l irr g, cr ir¡rr C. l

{. 'l'hc Cottrarltoî1 colnpcrÌsalion sh¿rll be co tiDgen¡ upon the satisfactory conrpiotio¡r of ser1 ice defirred
iJÌ $crdiion Â.

b. The ()o¡-¡tr-âctor shall bc cÛrnprnsåted baseci upoû 1Ììe followirrg psylnent rates:

t--*
i
I

; Percenl åge

r /í/09-6l30tLo 7l Il LU-qr l'ó\t I ta 7l Lt L7.6/40l12 '¡ | Ll L¿,Ol atut !3 'tI tt ta.6t 3(Jl t4

7 .ì 6"11 7.41"1, 6.111)/. 5.60'2, 5.299þ

<rn lYt{'. M011thh,t Pe
{}l- lll-t¡níìn Ser v-;cr-'r

'fornu:uæe Mtas'ures
! oì-Ì â nrolithÌv ìJåsis

|r,lÌi(lr is â reporl to be providcd to fhs Contractal by
,r rhe ¿ii,shDrsed (rolft¡iiti()ns dâtâ frir â Ènccífic irìdi.iâ1

I uísbursea
lCt'lleetts¡ls'
I

I 
rll¡ 11 1l.S( tì

I l ar{- i )fr,ü! Ill'
II .ìr!ì! . i

Èpccifrc j!rdicioì i

Mâíft (/S fÌL¡frìâi] ljeryta:es Inc.
Child $upfiod f¡lorr,errìerìl-3ilth JD
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c- lû llic iìrst )'cq¡ oi $ervice dtlivery, the contrììct()liri ¿!¡ luî.l compçnsåtion shall be ]imite.l to t-hî lcssrr
¡rl liì I l.i19l],500 or ân arÌrou¡)t i)âse(l upon thc ratc disptayetl ì¡ thc tablc above. Nothq,ithsláÌt.linß flìe
forcgoìûg, tlìc stùlc, Ât j1s di6cretiolr, rì¡ây reducc the $r l,B93,soo threshold amÚunt by a pcrceniage
equâi to r)ìc pcl centiìgc of any rrduction in the aÌnouùt ol collcctjons i¡r the cÕntract pe¡iocl Jlrlv 1,
?0Ô9, through JunÉ 30" 2010, below tllc irmount of collections ¡ ecor rìcd in the fiso;¡i teâr endjnq J unr:
3t,200.).

d.'l'hcCol'ìlracto¡shallutilizerlìeperiodix)lnMflrchl,2009lh¡oughJune30,2009asûprê-
inìPlcrnrfl{¿rtion pcriod, Howcver. iìo comþcnsâtion will bc påid to the Contractor until actu¡ìl scwicc
delíle.y begjns July 1, ?009.

c. lt¡ ¿ìddjtjorl tQ píUrr¡lclìt made ju year t$'o boscd r.tpon thc âhovr payrncüt ratc sctìcdr¡lc, thî Contttrctor
!ù¡rv car¡'r ¿1Lr ir¡(¡:rtliv(-i. TÌìis j¡lccntive wiìl bc ùs iì result ol ¿r¡ iûctcaso in st{ì.te sh¿rre cif r:biìri support
coììcdìoil$ r^çtaÛlcd lo¡'grarì[ ¡cìn)bu fücìr]r:¡t. Sâld iì-rccntivc wjll bc oalÇulated bûsed on rhc stâtc
rrliti¡l(:d coll{ìc:liûrs ibr firaû1 rcit1Ì1)ìr11ìc¡]orìt at¡ole ÍÞ2.831,000 1oI c¡rses âssigtcd to thc 30rh Judilriâl
Distliet, Ths stsle lrjlj share cquâ:ll1' wirh the CônLiiìrìi:or any anoLuìt âbóvù thc $2,831,oO0 colleclcd
b¡, J!ìnc 30, ?O i O.

l, l¡r thc cycú1 fhâ1. th{ St¿rte tc¡Úri[ates ihis Cofliracl for convenicncc l]rior lo.¡LìDc 3t_1, 2010, rhe St{re
q'ìlì Få.y â f¡úninatio]ì lee tr) ofiset rlre CorÌtràctor'$ ¡c¿ìson¡ìblc stattltp costs assoçiatrd wjth
jrup]r-ilrrDtatio¡'ì ol tbis CûJlilacl. Said te¡nination lee sha-ll be ]imited to One Míllioü Oùe llurdrcd
litightv'Ni11c Thouùand 'Ihrcc Ì lundled Fifty Doila¡s aùcl No Cents (St,189,350.00), which is aû ¿u)rounr.
()quâl lù n{i mot'e tllân let] percent {10%) oi the maximuln liabÍlity establishdd for thc first I'ear of the
ü)ntrâct lìs spccificd in the contlaet suûrm&J doournçn1., w¡rich cnd.s Junc 30, 2010, The Lìontracto¡
shall IJftrvide to the StÂte all necessâry suppo¡tiiìg docuntentation to justify reasonablë start-up coefs
tÌrût wÈrç incuÌi.((i pr iol lo July 1 , 2009 and rvcrc associrìtcd witl¡ implcmentzition of this Co¡fracr.

'llôvelCotnÞe[Éatìolr.'lheColìtlactorshallnotbecompensatedorreimbursedfortravel,.rneH]s,orlodging.

Irlvoice llrqt¡i[tlÌll}¡¡ts îhe C]ontracto-r shall invo¡cc thc Siate onìv foÌ compli]ted incrclne$ts ofse¡1i(-t and
l¡r- 1.1ìe ¿rJlroüÐl stipulåted iD ScÇtjo!ì C.3, abovc, ancl as requircd below.p¡ior to atly paymÈnt.

¿r' l]ìe Con(tÐctor shâll sub]nit irì\'oìcc.s no more oflen thalÌ l¡onthly, with all necessary supportirrg
döcu¡ncntètion. to;

:lìn)res$ec I)cprrr"rtltcnt ol llurÌan Scrvices
6,11 l¡loor Citizens Plaza l3ldg.
400 Llcaderìck St.
N!ì.!ì].ì\;illc, TN 37?43, 14ô3

b. thc Conl.facltr ¿ìf¡r'ccs that each ir]voicÈ subrntted shaìl clearly û.nd accurately (àll calcul¿lti()Ds
muFr bc cxtcndcd itud rotâled cor¡ectly) detail the following required infbflnation-

lnvoicey'Refef eûce ¡¡rì¡ntrer- (assigned by t'lrc CÒntr-actor);
Invoice L)âre;
Invoice Ptrìod (pcriod to whiah all irìvoiccd chargr.s are applicrì.bìc);
Contract Numbçr (assigncd by thc Statc tô this Contráct);
"A.ccourlt Name: 'lenuesse,-" Depali¡ìerìl of l]rìnìan ScNiccs, Divisior of Clìild Support
Scrvices¡
AccoìjìDt/Cr¡stolner Number {riniqr.rely assi$red by the Contrâcto.r to thc above-r'.]fcrc.nced
Àccûunt N¿l1nc);

(ll Co¡ìtractor Nâmcì
{B} Ceirtractor liedclal .Ilmploycr Idcnlilicatioü Number or Socìal Seculity Number {aÈ

r-cfcÌ erìÐed Ín thís CotÌtrÂctì:
19j CoDt.rÌrcto. Cont&ct (ûame, pììoÌlc, r¡Ðd/orfäx lbr the ì¡rdividuâI to contact wíth billiÌrg

quesii(rns);
{i0) Contractor Re rjlfânce Addfess;
{1 f } Complete lienìjzatiol'l of Chargcs, \r'hich shâll d(tâil flìe f'dlawing:

í, Scrvicc oI Mifustonc Dcscriptiorì (íÌrcludi¡g nalne /trtJe as úpplicâble) of c¡ìcl)
service ìnvoicccJ;

íi. Nurnircr 0l Coì:opÌetod t)ûits, Lìcrcûlcnts, llours, or Days ¿ls appljc¡rblc, of {:ach
servicc invoiccdl

jti, Ápillicêl)lc PavnÌcnt Ratc la€ stipulatcd ìn Scction C-:ì,) of cach .ijc¡vice .irìvoicÈd;

12
t{ùtir'iu:ì l.l¡rnlirn Serviccâ, j¡(r.

Chìld S!¡ptìÒrl Énforcement3otlì JD
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iv. ,{E}Qul}t Duc l)y Scrvjccj rr)ld
v. Toi:êl ÂìÌounl L)u¿ 1br thc ir1\,(Ji(ì(ì p¡:rìocl.

c- '[h. Cô¡trâc(cr ì.I[ders(âìrrls .ìncl ¿ìgrees t]ral a1¡ inloioc to fhc State uûdet this Cont¡.acl shall:

itj irtclud.c otri¡' ¡:hilrßos for gervice descÌ-ihcd in contract Sectiolr A ând ín uccor.lâncc with
l:)¡ìtìî1{)nt f{1flììs ¡tn({ co ditir.rJìs sct fot.f)-ì it1 Co¡rtri¡cf Scctjon C;

(fÌ lìÒl jrlc[ìcle àny flìturc rvolk but wi]l only be sullñitf¡:d loÌ cotnplet€cl se^,iÇst ¿ìDCL

{f) úot irì¡)iudc $alc$ t.Lrr or shippjng châfgcs.

d. l'llc Co¡lrrÉraIor âglers that tir.t.rcli allìc for pay1netÌt {and a.ny <iistxtunts) begins whën thc StRte rs irl
r\ìccipt ol cach it)voice tÌlcciiDg the rnit)illlrì¡ï rcquircfncnls ¿ìbovc.

c. 'f'¡ìc CloruÍlctor shÍrll co]-rìpJctc and sigD å 'Subsiílute W"9 Fornt' ptovideal to thc Cotlt.actor bv the
Sr!1le. Tlìc t¿ù{ìr¿tv(,'idc$titicnlio¡ì nr¡r]rbeî conlùinrxl in thc Substitute W-g sublì-littcd Io the Stâte
s)taìl agrcc fo the li'edc)-al ÊrDl)ioyer ldei]iilìc{rtion Numbcr or Socìâl SecLlïil-v Nuu¡l¡c¡ ¡eferct]ccrl in
thi$ Coütr¡.tci lbr thc ConlfêctÒr'. 'lhc Contrâctol sh¡¡ll ¡rot invoicc the State fot sclviccs untíl thc
Sraiq h¿¡¡ rccciveci this comì¡letcd fì.,r.rìì.

Ê.rvrÌcDt of l.l¡,r)icc. Thc paylueìrlt of tltç invoicc by thc Srate shail not prcjudiÊc the Siate,s ¡igl.lt to olrjcct to
cr qlrcstiolr sny i¡lvoicc o¡ Inatter jn x{:lÂtion thercto. S ch ¡r.lylneltt lly tt¡e State shâìl neirhel,be const¡ucd
eì$ àcccPlance of aûy par-t oi the wor k or se$.ice pr:of ided nor ûs an approvât of ûny of ihc ailutunts jnvoiced
Thrrîi¡,

lnvoice Rqductions. 'llie cüntr¿ìctor'$ i¡rvoice sh¡¡ll bc subject to reduction for Rnìounts iDcluded in m]y
iixvoict QI pi,(yrncl1l theÌcitofor'û mâdc which arc detcÌlninecl by the Stâte, on the basis of aucljts condì-rctcd
irì accordarrcc q'itlì the terûI$ of this conirâct, not to colstitulc p.raper r()ml¡ner€.tion lor conpe'ùsable

.üeduçlìorr:;. T'hc Stale rcsc)ves th¡ rillht 10 d{rduct hÐ¡n amouÌìts whìch âro or shrìll bccome due and
pâlr:ble l:n tlìe Contriictû! \rrlder lhis or any contract tlclwccD the Contractor ând the State oI Te¡-mesFc!)
iìll.!- $lt-r.r!¡llts wllìch ril'c or shall bccoÌnc d\rc ond payable to thc State ofÎeûnessËe by the Cor¡t¡Èctor.

,1!!91¡1Â$C DÊp^ç-cll-s-. 'l"hc Corltntctor shall coìnplete alrd sign an 'AulhorizrltiQn Agrccment for Alrtonìârir
l)r:llaiit lÂCll Clreclit-q) I,'Ò.rnì." Ttris lorur shall bc pror'idcd to the Conlractôr by the State. Oncc th¡s For¡Ìl
It¿rs l¡r¡:n r¡¡rtpl¡l(cd àìrd subrnitted ro thc llfâkr by thc Contraclor all payments to the Cer1rft1c[or, undcr
thiÈ or ârlv olbc¡ {f¡rlract tl-ìc Cor'rtrâd:or ïras with tlìû Státc of Tcnncssee shall he madc by Àutô¡näted
{,ìictìul)!ì llor-¡sc (¿1CIÌ). 'Ihe Co¡t¡actror slrâll not in\,oice lbc State fo! seryices until the Conltråctor hûa
cr:rrìilleicd this 1orr11 an(l subrìi1.ted it to rhe Sta(e,

$:I¿ILD.¡ßD'..TERMS ANp gQISrrroNsr

Reqr¡ir(Xi ,ÀpÈrovalq, The State is jìot bou¡rd by this Contract or any amendment thereol [ntil it ìs approved
ì,ry tirc a¡:pro¡rt:iatcr Sttltc offic¡âls iû accorda¡ce with applìcable Trìnnessee Stâtc laws and regulatjans.

M-ç!-tlìçEljAùUfd 4mi:nd]!$n!. This Co¡rtr àct may bc rnodilied onìy by a wrìttcn âmc¡ìdücnt ex{lcuicd by all
pa¡ties hereto and a¡rpt-oved bv thc al)propr.iaic hû(lssce $tatc officials in accordançe wjth {ìppìjcaìrlc
'lenDc$$oe Ståte ìaws and rsgulatjorìs.

'i'e rmio:r-tiQ,il-lþ fu.M4jç¿¡gg- The StrìLe lnay fenninatc thjs Contracl without cause for any rßâson. Said
lcrtninâtion slìaìì.noi. be dccmcd û B¡each ol CÒr)tract b-y the State. 'fhc State shall {ìive the Cont¡Éìct$r ¡ir
leí¡st x-iìlcly (90) d6)'$ writlen rrotice iJefùre the elTecií\,c teuÌlinatio¡r datc. The Cor'ìtr1ìctor shíll bc enrjtied
le l-eccrivc c¡]lllpcns¿rliort tor satislàctory, authorized s(].vice Çor¡plctcd ¿ls ofthc tcrmin:¡tìoû dàtc, büt in. no
i:\'Ònt sh¡ìll LTrc Sì.alc be Ìial)le ro ìhe CoÐtrÂctor faÌ'ce¡rpcns¡ìljoìl tor ¿ìny $er-vicq whi{:h lìas not been
re¡der,rd, LIpo¡ suÒh terrì'ìì âljoû, fhe C)or'rtractoi sha]l h!ìvc Ì1o r¡ßhl to any actuÀl ßerìeral, $pec'iâì,
irlcjdr|]lií-ii, ¡ronsgqucrltiiitl) ûr ån-V othcl daf¡rages whatsocver of any descriptioìl or a¡nount.

f'sfuit¡]|ia¿lþLÈ¡!åc. ff thc Centr¡rctor f.rils to properly perforln its obligatìons ì)nder ihiô ClontÌact jn a
tinìcly or propor r'¡.lanncr, or if i hc Çontractor vjolatc$ arÌy tcrr¡s of this Contrèct, tlìe State shall have the
ri8ht tù i¡Dr¡i{rdi*1:(ry (.(j¡¡¡in¿rl.e tlìÈ Corlrírct êJtcl uithhold payüe ls in excess ofnìi¡ con1ponËâtion for
(l0rlllpk:l't:d scl1,i1:c$, Nor\1'iil)stâilding thÉ âbove, the Coútr¿lÖt¡l¡ shílll nût bc rglicvcd ofliabilìtT to the State
lì:) dal-r¿ìåcs sristain*d l)y virtr¡(: of alry breach. of this Contract by the Colìtractor-.

MaxrtùLrs IlUnìôn ServÌcês, lnc.
ôhiìd Suppçrt *nlbrcenent-30th JD
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s{'lÌjres pr'rtlÌr rÌr.:d undÕr this (i)ntlrot withoút obtûilring thc prio¡ writtell ¿rpp¡ovfÌl of thc State, lfsuch
rìubt{rÌrt) ¡¡r]ls ¿1r'û ¡ìPpi oved by thc Stàtc, thcy ÙbàlÌ contair-r, rit a llininlum, sectÌons of this Cont¡'act lleiow
P{r'f¡rìl]ir{i to "L'o¡rfliÒ1$ ol l¡1.]m$t, ' ' No¡ÌdÌscrirnìl-ìì¡ti(n1, ' and "Reoùì'ds' f¿rs idenûfrcd b\i thc $cction
hrlldiû¡ì$).. Noflti tlìs{ rìDdiD{ì ¿ìny usc ol âppr-ovc¿1 srbrìon1.racto1s¡ the conlrâctor shall lrc the pIimc
L:oÌl(Í¿iLri.ûr and sì1àll bc rcspor!sìble f'o¡ ¿rll wo¡l< pclfo¡rncd,

l).1;. çlùllllli!:i.1.-9j-lI!lt:t!lS!. 'l'hc Co¡ìtrâctor w¿rrrâìrts lhatr no part ol thc totâl ContifacÌ Ànìor¡rìt sha]l be p¿id
{lilcctly o. iìldírcctlv to rin clrÌpkJyùc or: oflìcìrrl of thc Stätc ofTc¡].Ûesscc as wages, campensâlìon, oI gílis in
t:xr:b;rngl: f'ot ¿cijnA ¡iis ¡rn officer', ageDt, ern¡rloyee, subcùntracto¡, or consriltaûl to thc CoDtrrìcrûr irl
r:.)nr-rcclio!'! ¡rith íìny wolk co[templÀted o:t perfofrnecl telatiye to this Contracìt.

D.7. .U{i}3isc¡'Ì,t!-!f!3lþ]1, lìhc Contlactor hereby ag¡ees, warrantsj and assures thât no person shall be ù\ch¡dcd
iÌon'r prlrljcipâtiúù in, be denied berrelìts ol, or be otlìerrvise subjected to díscrirninatiorì in rhe performancc
ol thiÈ Centraet oi: in the cr1ìplol'mcnl pftrcr¡ccs ol thc Oôntr'ûctor o)t rhe glounds of disabìÌìty, age, ¡ace,
(io)or, tclígion, sc.)l, r¡atio¡râl origi¡1, cìr ¿ìnV other classificafion protected bl, Fedef¿ì|, Teû:¡ìessee Srâte
ùr)sÌj1!tfìoù41, or $tal!¡tory lâw. The Contractor shall, ullon lequest, show ploof of such nondisc¡i¡urr¡a¡¡¡¡r
a¡--rcl sl'¡a.ll pnst iD co¡spicu{)us plaÐcs, åvailairle ìo aìl em¡rloyees arxl applicârrts, nofices of
rlor-ldì$cdü irìa1iot1.

D.8. Fiúhjbitionoflllee4Ì.Lnmisrants.'l'hcrequircmcÐtsofPublicActsof200ó,Cha¡rtcrNumber878,ofthe
s'{.ilj:{ì of "ltr:r1le$see, addressing the use Õf ille$ial iümiglants in the peúolmanc€ of ¿lny contfact to supply
goods ot selvìc4s tü tLe statc of'Lennsssee, shall bç a natc¡íal p::ovisíon nf this Contract, a breach of \.vhich
slrali b¡: grnu¡rcls for rnonctâr1 ¿rnd other penûlties, up to aûd iiìclì¡ding tertniJl¡rtion ül this Corit¡âct,

¡¡.. 'f'hc (lônfrâclror h(rqby atrcsts, ccrtifios, warraDls, and ¿rssu¡es l.ha¿ d1e Contrâcl:or Èh¿ìlj ool
knoR4¡ì8;\y utiljze tlre serviccs of an illegaì immjgrânt in thc pcrfor lrÌa$ee af this Cont¡âcf and shatt
not kúoB¡jngl-"* utilize tirc seruiceô of any subcontrâcÍot who will utilize the scrvices of ân illega.l
irfi'lrigr¿rl.ìt ìn the pèrformaDce of tlìis CoDtr¿rct, Thc Contr¡ìctor shaìl reaffl¡m this attestâtion" in
rvrii:ing, by slrbrÌìít{ìtg to the Srale ¿r eo¡'¡lpietcd {ìnd $igncd copy of thc documcût as Atfàçhlne¡¡i. B,
Ì1ÈÌ'eto, Íjel¡ri-âûr]u¡¡lly cluring thc Pcricxl ofthìs Contract. Such ¿¡ttest¿rtions shaU bc maintained by
the çonl¡ac1.or et]d made avâilûble to statcì ollìcjrì.ìs upon rcqucst.

b. Ftiû- to thc t-tse of an¡t subcontr¿rcto¡ ìn tlì9 pol io¡ùanec of this Contlact, and scmi-¡ìrÌnuauv
llreîcaller', dLrring lhe poríod of thi'r Co¡1trôqt, the ContriÀctor Êh. l obteìn ¿¡¡rd retairr â curreût,
1vìitlerr attestation tÌlât tbe subcoìrtr¡\ctor shÉrll ùot knoq'lnßly utili¿c the ,seJwices of an illcgal
irnûriß¡¡ìnf to perfoì'r¡ì work rc.lalìvc to this Contiract arìd slra.ll not l(nowinßly rìtilizo tho ài)ryices of
arì¡¡ suhcoRtriìctor lvhô xvjll ùiilize tlle serviccs of an illegal imiìigrant to ¡rerfor.m \rô.¡k rclatìvc tÒ
ihís Cônlract. Aitestations obtairled from such sr¡bconfractorc st1êìÌ be maintâjned by fhe
coütr'¿tcfot and rnade rlvÂillrble fo state officiâJs Lrpo¡t roqucst,

c. Thc CÒrltractor sha.ll )rìåintaì¡ì recoÌds for âll pe.sonncl ùscd in the perforrûâìlcc ol this Corìtract.
gåjd rccolds shail be subject lo review and randoll1 in$pectìan at rlny rcÈsonabìe tj¡nç upon
r'{.r1son¡rl¡jc loticc b-y th* Ståte.

d. The Contrrrctor LrDde¡6iárìds âÍìd agrees that fâilurc to comply with this sectio¡r will be subjcct to
rhe sá¡rclio¡ìs ofPublic Chaptcr 878 o{ 2006 fô¡ acts ôr ornÍssions occLrrring âfter its cffective dale,
Tlìis l¿ìlv rrjquires tl-re Cor¡missionc¡ ol Financc âr-ld AdÍrinistratjon to prohibit e coÌrtÌaator f¡om
coDt¡âc DÃ ù'ith, or sub¡nìtti¡lg an offer, proposal, o¡ bid to c-ontract with the Srate of Ten[essee t()
supplv goorls or services for a pefiod of onc ycru ¡rftcr rì contractoÌ^ìs discovered to halc l<no\,,'in8Ìy
used tbc se^,iccs of íilcgai imrri$arìlÊ duling tlle pcrlormÊ¡]cc of lh.is contrÃct,

e. Iror puq:oses Öl ihis Contrâct, "illeB¿rl iüDìigr.ant" sh¿l1 be dcñned as any pcr$oû who is nol eíther â
Ufliied Stû1s$ citøen, a Lawfìrl P(,"rlnânel]i ResidelÌt, or a pcrson whosc physicâ] preser)ce in thc
Urrilcd StateÐ is authorjzcd çr allowed by thc fcdc¡'al Deparlr¡reül oftlori¡elalrd Secu ty and whÕ,
urider l'e rif,tâ) imJni¡3l'¿riiorl là\rs ¿rnd/or ¡ egulations, is âuthorìzed to i:re r:mpJoyed in the U,S. or is
othenvis13 ¿ìuihú¡jzrid to providc sot1¡ic{:s under thc Contracl-

D.-Ll- I!q9I!1-9. 'l'lìc CoDtroctoì- shâll rìÌaiDtain doourIlcûlalio¡t for áll charges under this Contract. 'l'he books,
reco¡ds. a,nd documenïs ofthe Colrrr-;lrf.óf, ir'ìsofiu a$ tirey relate to work perfo|rned or moncy receive.l
u¡'ìdej' this .ontr1ìct, shall bc rì-râiDtâin{:d lbr a perio(i of three (3) full ye¡¡rs fro¡n the datc of the fiDal
pílyrllent and shàll be s\rbjccl. to í¡!¡dit ¡il. âny reasonrible úrlre ând upon reâsorlable notíce by the State, the

(¡axiñrls flûrìên SeN/iìes, lnÐ.
CbikJ Súpporl Ënforc¿Jno¡130lh JD
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{](rlnpl.roll,;r if.t¡e TrcasutÏ, or theiù cluly ûpFojDt.ecl repr osr:ìr fatìve$. The financial stâtcmc1tt6 $h.rll hc
l.¡tì:p¿ùed i¡ì aec¡rrdaüc(Ì witit ßcrìcrally .rccepted accountil1ß ptjtcû)1es,

n 10. ,\'!¿rulgdng 'l"iìc Conviìctot)s â¡:l.iviiics cond!ìctccl a¡rcl ¡c'co¡ds inairt¡tilìcd pursu¿¡nî to fhis ConfrAct $h"rll
be subj(ì(t lo moDitorir'l¡l iìnd cv;àlûatjoD by tlìc gtaic, the ComptrolleÌ.of thð l'reosury, or fbeìr dlrlv
.r;11)',l,ir(,j r, ì),, sr r)ì.rtiv(...

l).1l. P¡ogl'estì Rrpotts. Ihc Contractçr shall subùìit b¡.içI, periodic, progrcss rc.Þort6 to thc Státe as ¡€quesl.çd,

Ð l:, $!|Ígltsrlþ!]tìÂ¡lçe' Faìlure by Âûv paÌty to thìs coütraÇt to ÍDsist in any one or mórc cascs l¡por.r the $tÌict
perfil¡r'nân(c ofâuv ol ¿hc i e.Ìrìls, coveÐarts, corÌditjoÌì$, or provisions ofthìs Co$trac( sh¿ìll not lJË
cûl:lstl"uÈcl as â w{i.ivl:r o¡ reljtìqui$l'rllc¡li. oi any such lcrl1l, côvcnr¡nt. colnriition, or.provision. No tcl.l¡ or
c.ì ditiúrr Lr{ tlts Colìttact $hall be hcld to bc wâìved, modilìcdr ot'dclútecl exce¡rt b3; a w.rit[en amcndmcni
sigrr(rd Ly tltc p¿{rl-ì(:s 1'ìcrcto.

D,iiJ. tlìdeÈA lg.fi (:q.u¡râ!tor. Thc partics ]ìcrcto, ìD thc pellor.rnance ofthis Contract, shâll ûoiâcras
î¡lìp)cycrs, p¡lrtrìc¡sr joint verìturers, or associate$ o1ùne a¡¡ofhcr. Il: is cxpÌcssly ßcktrouicclgect by the
pâr'Iics hcrcta thât stÌcl) p¿1¡fie6 ê¡e irrdeperìdenl co)]rrâctiîg crìtifics and tirat nóthing i¡l tl1iJ Conìralx shall
bc at¡lriuì.¡cd lo or.e¿ìtc ar! cmploycrfcrnploycc rclatior)sltip oÌ.fo allow either.lo excrclie çonlrol or (ji.rcction
Ovel llte ¡lâllr-i¡t Or Iilclhôd hy \"1ìtclr rlrc nth.'l. t)-aDsß(1s its busi!ìeÊ$ affairs oI p¡Ovides ltç USuûl ScrviL-cs,
Thr: crrrpio¡iccs or agcir-its ol olìc partï slrail rìot lje rleclÍed et cónstrL¡cd to bc thõ finployccs or agÈ¡tfs óI the
ô11ìct' p( ty ib¡ an¡¡ p¡-l¡¡lüsc u,h¿¡tsoeve¡.

il'ho t'orlii-¡rctoÌ, l)Èiug ¿Ln indepcüdent côntrrctor and not an enìployee of the State, agrees to carly
adequaf:c public Iiåbìlit-y and oîhcr approprj¿rte torms ol iusLl'fancc, iùcluding adequate public, Ijûbliity år!Èl
other âpproprjâto forlns of jnsur.âncc çD Uìc Co¡rt¡actijr,s cmployees, and to puy ail appiicable taxcs
inci(ùnt t0 this CoDtract.

D.la' gil[Ltü!þijiú. 'l']ìer lltatc shâll l¡Àve ìro ljaLrilitv exeept as specificaJly providcct iû this corrtract.

D.1 5. iorcqìlgiÈlt¿l- Thc obligations of ihe p¿r¡ties lc¡ this contracl are subject to pÍcvention by causes bcyo¡d
thc p¿ìl-iirs' Ç!ì¡ìtr-cl thal could rìçt bc ¡¡voidc.l by Lhe c-rrcrÇisc of duc cÂre incfuding, bul llot linited to, acts
$I God., n¿rtìJral di$aste¡s, tiots, rvsrs, stt.ikcs, cpidçrnics or any othcr similar ceuie.

,$1glc aIr.ì [tdcr'¿ì C<¡n¡p]r¡.rree. The Contraclor s).rall coùrply wit]ì alt âppìicable Stùle and Fsde¡al law8 ând
r{:ß låt¡o¡ìs jr thc pfrlo¡må cè ôf this Coütract,

ll.i7 !ìüverì'lillq t¡w. 'l'his Contraçt shnll bc govcrned by Arrd co[strued iu ¿rccold¿rfice with tlìe làws oftlrc Sf.atc
ofTÉnnessee. Tlìe Co¡rtraclor agrces thal it wiìl bc subjcct to the cxclusive jurisdiction of the courts ofthc
Stâte oI'llenìlessee in åÇtíons that inay rfisc uüder thjs Contrâct. The Cont¡actor acknowledges arrd agrecs
fil¿lt any rights ¡:lf cjåims aÊai¡lsi tlle Statc ofTcnnesscc or its cmplôyees he¡euntler, afrd ojry xeúcdies
rìrjsjrrg thÊr¡llior¡ì, $hall be subjcet to anct li¡nìtc(i to lhos€ r¡ghts and remedies, ¡f arìy, qvajiâble urder
îenfiessee Code Afttuotøted, Si:ctjon$ g-fj-101 through 9-8-407,

l.).I ¡i, -{:qifl)lc"t-q¡:lcs!. 'I'hjF Conlracf is complrlc and rcDfâins thc c irc uùclc¡rstaûdjûg bctweerì the parties
1{raling t() thc iìubjccl: n)âtte¡ corìtåirìed lìcrcin, ínchrding alì thc telms and condil.ions of t}ìe pârties'
¿lglÊcl]ìellt. Thi$ Contrr¡ct ltÌrpcrsede$ any aÌrd all pl iol understíìridings, ¡.)prescntatiorrsJ nogotiotions, aûd
â1ìr(]elre ls bctwccn tbc pârties reiatil|lg het Èto, whctlìçi \a/r.itttcn ot ot¿ì1.

n.19. 9.fytr{sÞi[!y. lla¡y tornrs ÂDd coÐditìons olthis C)ont!-act arc hcld1ù be invâlid or ur]çnforcÊable as a
3l¿r¿ter oI Ì4.w. the r)thcr terms arld oondili¡lns heleof shall flo1 bc affected thclcby a¡rd shall ¡emai[ in lull
forcc ¡¡ncl eflect, 'l'o tirís end, the tcrms årìd conditìons of thís ContÍact âtc dcclarctl severablc.

u.2il- lt¿!ftl]]Ëc. ¡ì,:ctiorì huìdir]gs ol thìs conhact arc for refcrcnr:c pnrposcs o¡rlv and sh¿Lllnot be corìsrr-ued as
part of this CnDiract.

.Ð. spnc¡4!_IE8r,ts.ANDç9.¡,lD.tJIgNs:

l.{. L ËAll!ìAufCjl:€jrfì€-æd,ççnJi-.i!!p'rr$. Shr)uld âny ûl thcse spccjal temìs and conditiôns côrlflicìt with àr'ìy o1l.rc¡
tLrms âlld condil.ioD$ ol thjs Contracf, thesc special terms ûr-ìd coÌlditions sltall control.

h,lirxinìuÉ l-í mâD SeNices,Inc.
thjlú1 3upÞÒr1 Eoforcêmenl-301h JD
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rcquilfd ot colÌLeurpì¿ì|c.l by thìfì CÕnt¡acl shâìl bc i¡ì wriling rÀnd sh.rll be made by ccrlified, lìrst class
ll'li.rilr Ìdrlufn ffûejpt ¡'crli.rcstcd anrl ¡:ostagc p:cpaid, by overnigtrt c.r.rurjer stìll'ic¿ with ân âssct tÌackìng
$yril:clr). Òr by ItMAll, Òt Jacsilì1ilc trâ¡sllliËsjÐìr witlì rÈcipirrìi conlìfmiìtion. Any s]-lch comrnunicillions,
lcllûTdlcris ûfûì(thod ol tr¿lnsrrllssiolr, shäll be à drcs$ed k) tl)t fcspectivó pâfiy a1.ìd ti.le âpplopl.iatr
íla;iìng u!¡ldì'¡lss, f¿lcsirÌrilc rìl.ûnb(ìr, or liMAlL adct¡'ess ûl; set forth bilow oito ti¡at of srrr:b-othtr parl¡ r:r
iìddrT.isÊ, ¿1$ rnây ilÍ it(ìr,e¡lllrr $pecjfied bv wûÍt¡ln Otice.

'l'he 9i?rlci
lie¡t HalÌ
lÌrp¡ìrtmÈltlr r:tf Huma¡r Servjces
400 Dr,rlclel ii:k Sfrcct
Citiz"{)ls ltrl¡ìz¡ lSrrildíng - ) 2th !'l(Jor
l,låshf ilìe. TN 372.13..1403
l !:,r.r.".ì:!ailí$ij-t!ú r-!]-lng
'l'úlcÈhens Nulrìber; {615) 313-6 i i 6
Fr): Nrimhtr': (ó tS) 532..2791

'flll (l{ì¡ll¡:a(:tol'
ì\,11- lir ¿l¡úr Milkoq'
MA,\]Ì\,1IJ$ l.luman SerÏiccs, lnc.
I ll ¡9 9irìrsct llilts tì(l
li(.sr()n, \rÅ 201(¡0
lig:rj:¡¡!¡lsSqii!¡¡guuu n.co¡Ë
Tclrjphrrúc N\ìlfìhûr: {70.1} 231.!}2\ 4
Fâx N!übcr: {7031 251-8240

Âll i¡!stnr¡)(ioì'lfì, nrllí¡:cs, lnnscÍtts, dcñ¡rnds, o¡ other corìrrnurìiÇatior¡s shaì) be considercd effectivclJ givcl
UJ](Jn rÊßript 0a lccipicìlt conûrmâtion. as:nay bc rcqu)retl.

Ëi¡l"rieçi .1-Q*-I!!Ud-ì,¡!4iJ4ÞjlitJ- The CoÌ.t¡âct ìs subjeÇf to ths âppropriation and avaítabÍlìty ofstate âûc1/oì-
I'c¡de¡al !ìrr-rds, hr thc cvenl tlvrt r}¡c funds ale not appron âtcd ot âtc ôtherwise unavailable, the St.ltc:
I"ssivr:slht ¡i[lìlìr)l¡¡-nlinr¡lr'1Ì]c(:ônrrt(lr:ponu,rìitcnnoricetotlleCont¡actor. Srid Lctrr;in¡ltlon shâll
llôt bc dcllllled ¡l brcûch ofL)ontfaôt by the Statc. Upon rc¡rcipt of tlìe wrifte¡t notice, the Corìtrâctot s1ì¡ l
çe¿1se iìll \\trk ùssociated with thc Contr¡rct. Should such an event occu¡-, the Contliìctor shâil bc cntitied
1() ¿GtllTlens¿llioJr fot íill satisfactory (rnd ar¡lhori/"cd sel:rriccs cornpleted as of the terminatiolì date. Upon
such fertüinatj(¡3, l}Ìc Contüctor shsll håve no right to iecover from the State âny âctual, general, speciÈi,
irl.ri.lcntã], cousequentíâI, o¡ any {lther darîageß whatsoever of atv description ö¡ åmoullt,

'lcnrc$rgq..çI,¡Èo-\d4l;er!LBç!ÍrcfÈe_q.:glg!g!¡. The Co¡rtrâcror ack¡rówtedges flnd u¡tder slands tl)Bt, suÞi{rct
to stírh.rtûrÏ cxcÇption¡i centílined ìr'r ?'en&essee Code Annotqte.d, SeoiiôD 8-36-801, eú, seq,, tl-rc l¿1w

f{o\¡ci¡i g the'leÐncssce C(tnsolíd¡ìtcd Retirement SystelÌì (TCRS}, provides thÂt if â rclited member of
TCRii. o.l of any supe¡seded syste.ìri adû)iDistcftl by TCRS, or of rìny ìocal rçlirrftûDt fund est¡¡bìished
Purs rìnt tó ?þ¡¡¡¿es.see L-'od€ Aftnotated, Titlc 8. Chaptc¡ 35, Pârr 3 accepts state crl¡ploymcl'rt, the
1flrìrìber'; Ìçtíi.er¡¡tnt sìlowa¡Çc j$ su$pe¡1dcd dudn{* t}re pÉriod of the empioy¡rìêù1, Accordjngly ând
üùiavithstândirlg âlU provisiorì of this ContÍrct to thc contraÌy, the Contractor agrccs that if it is latcr
dctPlfiìined tiìat tlìe trul: ¡ì¿ltule of thc woì'king l-ol¡ìfiorìslliÞ ìrctween the Conrråclror ând 11"Ìo State undcr
tl¡is Côr-Itr'acr ís thûf of "¡]mployccfcDrployc¡" ¡¡rd not thât 0f ¡ìn iDdepcDdent cont¡actor, the CaDtr-¿rctor
rnay bc r(lquirlid tó i-epay to TCITS thc arnount ai rctilcmcnt be¡re[ts tl]e Contrâclor received fror¡) TCRS

'Jr¡' 
i,r¡' r1:, lr'rìô.1 (rl r)¡Ìs CoÐlIa^r

Vp.\ù1!!Iy-j !ItSUt lfQ$am. 'l'hc Contractor acknowlÍdgcs and u¡derst¿rnds tbat, for â period of two yearç
bcgjÐDì¡rg Alrglrsl 16, 2008, ¡eËtrìctjons ar c imposed on foü¡1ef state employees who receíved a State tf
TcD¡'rosscL; VoLìDtary lìLryout ftrogrÂln {VBP) $evcr{ìnce påymellt with regard to coütracts with state
¡rgeiìçic$ t hÂrr p¿ìrticipâted jn thc VIJP.

a, 'fhc Statc $,ill Dot Òo¡rl¡act wìti1 elllìer ù for'üel state ernployee who Ìeceived â VBP sevc]:iiìnco
Fayroent or ân sìltjq¡ ì¡1 whiclì â forrner st¿rto ¿mpioycc u,ho r¡-'ctiivcd a VBP sevc.râncc Þayrncnt ôr
ilìc ¡lìlousc of ¡tuch a¡ì individLiâl hol.ls ¿r corìt¡dli)tß linancia.ì itrlËreôt.

b. Tìrc Statc r¡ay co¡ì1.!âct witll an erltity 11'ilh wiricir a fo¡'mcr-sitte cmÞkìycc wllo rcccíved a VBF
J(:vcriln(,'c Faymcnt iil än cmploycr: clr nn indcp{rndrllrt contractor'. Nolwithstandírrg the foÍegôing,
ihc Colrtrâctol ulrdcrstands Íìrld âflrccs fhat tlìc]ie rnay be unique busine$s circLlmstânce$ ì¡ndet'

{axiûlus l'frJì,'in Servroes, inc.
Çhrici Sùtpo¡l t^ntrorcemcnl-:)oth ..lD

Itì
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uhích a rcilurn to \ù()r'k hJ' íì fo¡mer ôtâte er1Èloyee 1\'bo recc,ivcd er VBP Þcvcrûncc Fqym(nt as al.r
cÌrploycc rlr tt't illdc¡rcnclcut contl,lrctor" of a State contrârtor would ¡lôt bc r¡Þpropùatc, and iri $uolr
r:êses fl1r," Slâtc ìray tcfrt$e Cor)tt'itctor pùrsonucl, inasmuch, it shall bc thc re$ponsibilily oltbc
LltâLé tù r-cvìcv Coììtrác1ot personnel to identifv any suçlì issrres.

c. With lcierence tô eithcr subsectiol â. rrr ir. gbove, a cont.âctor roa)¡ sr¡b¡nit a wfitten r-cqucsi for a
\\¡ilivcl of thc VBP ÌestliÇtions regâr'ding â [or'll]er'¡jtato ÈrÌployee and À col'¡tracl \ùith ã state aBcrrc}i
lh¿ìl jliärticÙ)¿Îed rn the VBP. ÀÞy $uch t.cqucst must t e suhlnittêd to thlj Statc iÐ (lte fg¡rD of ti)e
VßP Corúruclítxg RestriÇl,iorL Waiver ll?.q&csf forJ'r¡åt âvâilabìr f¡om the Stare a1¡d the lnt¡?rnet âtì
w\{1À¡-ût¡rle.t¡L-qs /lì llance / rds /acr/waiver.htffl. The determí]ratiorl on such a Iequest shalì bi) at
lhe role discretlon öf thç lìc¡ìd of thc stâtc rìßû]cy that is eì party fo this Contract, the
Comnjssioner rf lrinflnce an(l Admi jlist¡{tior-r, ¿Dd the Co¡nurissianer of llunlar Rrj$ou¡ccs.

ll-ry!{r}, À pa¡¡.v shålì be rlccrncd lô ha\¡c brcach¡d the Cor.rlr¿ìÇr if auy of the following occurs:

'"- laih¡¡c 10 pcr'îor'Ìn jt'ì ìfccÒrdq!ìcc wítìt any telnl crr.pr<lvìsion of Ûrc Contract;
- pariiÀl pcrlofl'ûâJ]óc. of arly ter-nl ol llrovisiotl oI lhe Cont¡.aatj

âüT ¿1{ìt pro.hiÞitcd 01 ¡estrjctcd ì)y thç Conlritçi, or
.-- vjûlatio¡ì ûl çìny u,¿ì¡¡.ulty,

i.r r pÐlpose$ ol this Cofifla.ct. these items shâlì hcrciiì¿ìftcr bc ¡cfeued to as a,,B¡each.',

ír, (ìonÍf¿ìc:rór fJreach-* The $tàte sj1älj ììotify CoDtracior ijr writing of a Brcåch,

{}1

t3)

l\¡¿tifi!s l-lunaû Servíces. lnc.
Child S!ppod Enforce¡neÐl30llì JO

hì cvc,ltt of â ßrcâch by Contr¿ìctor, the Str¡te shall have êvàilable the renlcdv of ¡.ctuâl
Damages and âny othcr rcmed.y avâilaltle at lêw or cquity,

L,i.lìii.iafcrj lJèúraBcs--. l tlre svefit of a Breach, tl¡È State mà), ûssess !ìqLtidàtcd l)amåges.
Thc Stâte $hâiì ìlotily thc Côfltrâctor ol'arnounis to bs assessed as Liquidared Damagcs.
The pa¡tjcs âgrcc that due to the compiicêtad nature of the Contractor's ûblígation$ undcr
lhis C'ontracr it would bc dilficìrlt to specihcally designate a ÌÌrotretary Í{nlount fbr â Bl.eaclr
by Clorît¡actor as sâid âüourìts are likely tô be ul]certain e11c¡ ¡ot easily pr)vqn. ContfáctÖt.
he¡ eb.y l.eptesents aDd covenants ít ha6 carelulìy reviewcd the Liqr¡ìdated Damages
contâincd Ín above ¡cfercnc¿ìd, Att¡ìchment A and êg¡ee that s,td ârnounts rcprcÊe¡¡t a

i:Ásor)¡blc rclàtior'¡shìp bqñrecn thc an¡otuì[ and what lnight reåBonabl-y be expected iu thq
cvcr¡t ùf Brcaclr, ard ârc â rcàsonablc estimûte oI tlìc dÂrnÂgas that would occur liom a
Brc¿Ìch- It is lle¡eby agrcc'd bel.ween the pafties thai the LjqLlidatad Da¡nages rep¡csenr
solely the darûêges and injurjes sestrìlrred by dr€ Slate in losinß the benclit of the bargain
with Co¡tractor &nd do Ðo1 include âny injury or dzìmsge sustaÌncd by a lhifd pêl.ty, The
Coìlrra¡ìt{lr'âßr(aclr th¿lt tìlc liquidated darDage :lÍ1ount .is ìn âdditioD 10 any åmóunts
Côrltractor' 1ì]Ry owe tlìc State pu¡su¿Ú)t to the indemìrity provisiÐì:r o¡ otlìcÌ sectig of tlÌis
Contr'ãct.

'l'hr $tiÀlc may conlinue to withholcl the Liquidared DaÌDages or â po¡tìon l¡ereof ?]fl¿i¡ fhc
Conlftlcl.ot d$cs lh? ilrticc/r, t.hc Str{rto cxcr-oiscs ifs oìrtÌon tù dcclÍ¡Ie a Partial Dçf¡rult, Õr
the stâte felminates the Controct. Tlìe Statc is not obligatcd tù åssçes Liquidaled
L)â1úages Lìefo¡c availirìg jt$clf of any ather rcù1(ÌdJ,. Tbe Slr¡te máìy Çhoosc to discotltinuc
l"iq!ìidatcd Da.rrragcs ûnd avail ìtsell of ånJ othçr rcÍr1c(11' av¡rilablc undcr lhis Coü.ttrìct or ¿\t
l¿ì\¡, or equÍtyl p¡ovidcd, howcver', Cootr'â.ctor, shalì rcccivc! q çredit fb¡ -said l,iqridated
DrìÌn¿¡gcs previor¡sly qithheld cxccpt jn the cvcnt of â Pârtjal Dcfault-

P&r'(irìl .Ti¡:fâult..- 1n (hc ovqût of a Breach, the Stare ìnay declare a Partièl Defaìrlt, l¡
wi]ioh casc, rhc Srâtc shâll Þrovi.le the Conirâçto¡ lvlÌtten notjce of- (1ì tl¡e dâte which
ContractLìr shall tcrû¡inatc prov¡dirrg t1're se¡vice àssociated q'ith the llreach; ând (?) thì¡
d¿Lrç [hc State \{jll begiu 1f) p¡oyidc thc $cNícc assocìaied \ryith thc Brcach. NotwÌtl]Ët¿ì[dir1g
tho loJcgoing, the St:ìtc ruay rcvisc thc ti[rc p¡ìriods co¡]tair'ìl]d in the notice lvr-jlten io t¡c
Corìt¡ âctor',

h-i tlìe {:ver'}t t}ìe State declûrcs â l,arLíal Dcfault, thc State rnay withho.ld, loget}¡ex with alì}
ollÌ{r'dárnagcs associ:ìred with t}ìe Breach, frorll the amoì¡nts duc thc Contràctor the
âreatcr ôi {l) âmounfs which would br p¿{id the Co¡ìtraclor to provide thc dcfaultcd
.ìcr-vice; or {2) tlÌe Çosl t0 the St¿lte ol providing the defâultc'd sc.ruice, \\ihether said servíce
is pr-ovìded by lhe Stat.L: or â third pa¡ty- 10 dete¡¡niûc the ¿rnlourìt thc Corltractgx j6 beiüg
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j)íid t¡r'¿ ly lr¡i!ticuls¡ rer!-i(c. tl'rÊ Dcpa¡i¡rc11t shell be eÌìtitled to recciuc urithjn flvc (5)
d4Ìs ¿.r,ry requested üìaieri¡¡Ì from CoiìÌraeto¡. Ihe ljf¿te sl'r¡ l n¿rke ttre fi¡ral alld bindilig
(lctc.lnilliìltior-r (t stid $rnount.

14) OplÐfiuìrjiy ro Curc-

{âJ Àt 1c St&lo's opriul, the ContrÍrctor shàU havc lhe Õppol-tulil} to ¡lure a breach ol
çorìtr'¿ì.ìt resulii¡]g in lâilure Ìo pcrfoün. 'Ihc rcqucÞt for o cu¡'e peliod ¡tÌust be $ubmìttcd
in \1,.i1júg \.r,ilhin thrc{¡ {3) businr:ss cì¿ìys of Contracto¡ being noiilìed of, or llccomjng aw 'e
of, ai ínilure io pcrforln th¡] serv¡ces as outliüed qiiflìin lhis Côlìtract.

(ltl 'I'hf curc pcliod grtntcd uDdcr $ubscotion 1â) shall not exceed fifteeÌr (t5) busincss
cltçs. 'Ï')re Contractor'¡nay suiìmit ¿r written requcsl li:¡ a cu¡c porjod longer than tifteen
{i5} d¡ìv$, seiling ,orî.h llìe rerìsoìis lor suÇh l-equcst.

lc) This opportunjiy to cur4 rìhall no¡ Lrc atailEblc ir:r circ\rÌ¡rsl¡Mces in wlìicir ths CÕlriractor
.itìtentiollally v/iibholds its ,qcl"vìcc¡ì or othcrwìse telìrses to perform. Thc St{rtc will not
cotrsidcl a request to c\lrc collt¡.aat pcrfoÚnat.ìce whcte there havc br:cn rcpr:ûlcrJ probterns
ivith resl).:of to jdcnticorl <¡r' siûrila¡' irsues, if a cure pcrìöct would unreasoltabÌy delÀy
ton)plciinn Òf thc Cúnirac(, o¡ jf Siate operations dependent on the Contrâct would be
åd\¡e.rioly tiúri¡åctcd.

{lìl CoDracf Te¡minatíon.- ln the eveDt oi a Breach, the Slate rrlay tgrmi¡tarc tlìe C)ontract
jlnm¿dìatcly or: iD stagÈs. The Contracto¡ shâ.II be notilìed of the teÌmination in $titìng by
t1ìe Statc. Sâid iotice shall be¡einafter be refefted to as Trìì-mination Notic'e, Thc
'l'ellnination Notice mùy speoify eithef that the tclìlinatìor'¡ is to be eficctive immediâteìy,
arÌ a datc ccriâÍn in 1l1c futurc, or thrit the Co¡traÇtor shâll cease opeÌations under this
Conlract irì staßcs. ftì the ever]t of â terlìr¡natioil, the State l]lay ]vithhoÌd any an'ìor.¡nts
wllich 1nay be due Cor'ìtracto¡ witlìout lvaiver of any otbêr remedy or darnages ¿¡vaiìqbie to
thë Strìle ât 1åw or â1 cquíry, Tbe Contractor shall be liabÌe to the $tate for a¡1y and â.ll
di¡rnage{i incurled by the State and æry and âll cxpenses incurred by the 81âtc wiich
Õxcccij tlìc all]ou¡lt tlle Statc lvould have paid Coutractor undaf lbig Çontract. Contraçtor
agttes t0 ceopc¡ale u,ith the Slate in tbe event of a Contract Termination ûr Paltiai
Tâkeo!cr',

b. St.ì(c" Llìlc¿rch-- lrr thel c\¡ent of s fìrcách of Contract by the Stâte, the Contractoj' shall Dotily tbÈ
St¿rtç in writilrg vrifiiû 30 days of arry Brcach of Corrtract by thc StÂle. Saíd noticc shall contain a
descliption oftìle Rref¡c.lÌ. FûilurÈ by the {:oÍrtr'âctor to provide sèid written trotice shall operate as
l¡n ¡ì.l)sûlute u'oiver bÌ thc Coùirâcto¡ of fhe Stâtc's B¡eâch. ln r¡o everit shÊ1l llny Breâçh ûn the
p¿lÌ1 {i{ thq Sfalß excuse tile Contrûctor from fu)l pedormance undçr this Contract. ln thc çvent of
Brcrich bJ' rhc Stâte, tbe Colrtì'{ìctor m.ìy rìv{ Ì itsetf ol any reùrcdy at law in the fonìm 'rvith
epproÞriÀl.¡¡ julisdìctìon; provided, howcvcr, fÀih.¡rc by the Qontractol to ßive llrc Statc wrirtcn
no ce and cpF()ìtùnity to cule as described herein ope)-ates as a waivcr of ihc Statc\ Br€ùch^
f'âiiur! ìry the CoÌ'r:r¿ìctor to fìle a cl¿tirn before tj:rc appropliate foÌuln in Tsnncssce with julìsctiction
to hcar ..juc,h clßjm wìihirì one {l) ye of the \¡'ritle¡r notice of Rreach shall operatc as ¿ waiver of
saicl clairrr in iis entirc[/. ]lt i:j ¡rBreed by the pr:Lrties tbìs provìsioD cstablíshes a contractual periorl
ôfÍi Ìilatiolrs for r\¡ìy clrìiì'ì.ì bror:ght by lhe Col]trâctÒ¡'.

Èr!:Í"êl :lakcg!!I, The Stste may, at irs eoÌìvenicncc an¡l withouL cause, exercise å partial takcover oI âDy
sej-vicc rvhich 1lìe Coùt¡¿rclo¡ is ùbligatcd to perfo¡m rlrldcr this Coûtract, includi g but nût lìmited to any
se¡"lice $lliçh is tlrc subjcct oi â sLlbcilnüÂct lletlvccû Cont¡{ìctor and a thi¡d party, â)though the Côntr{ìcto.r
ìs rot ir1 l:lrcr)c.h {hcrci11sfter ¡cftì¡¡ed tû as "Iralti¿l]'a](corer"). Said Partial Takeovcr shall nof be d.cc¡ned â
llrcäch o, Çlçntr'âct by the Stàrc. Contracto¡ shallbc gilen at leâst 30 days pfiot wfitten tTotice of6âid
partjd T âl(eover with sa¡d noticc tó specify the area{s) of serrice the statc v./ill assuû1e a d the dúrfe of said
i.rij$ü¡1Ìption. ADy Palti¡ìl Trìkeover lly the StÊrlc shalì not âìter ìn riny way Corìtràctor's othcr obligatjons
un.ler thi$ Coútr¿ìcl Tl:ìc State nì4y withhold from ar¡oqnte due the Çont.actor thc ârDount the Cont¡âclar
\çould havc been paid to dcjìvcr the service às dete¡mincd by Ìhe Statc. The âmounts shaÌl be witl. 'rel.J

sffÞctive añ ofihe çlate thc Statc ¿ìsslrnìes the serrr'ice. Upon partj.al Tâkeover, the Contl.actor shâil have no
.ighi to rccovcr frorn thc Stâto ¡ilìy ¡lctuiìì! gencral, Ê¡lecial, incidental, consequential, or any other d¡:rInages
uhafsoe\() oI ¡lny de$crilltìorì {}r âmounl.

Egl9j)Ujfgfs¡,ild_1uS{k_qfodLlfli. "r.Vorl. Pxoduct," sball ¡¡re¿rn all dcliverablcs sì,tch â,s, but ¡ìot l¡üitcd to.
ilranuâls, procc.,Jses, procedrtles, ¡eportsl soißvarer soflware soulce code, docurnentation, plarrlìng, efc,,
th{rt 1]1"c örcâli:d, desi¡}rcd, devel¡rped, oÌ documented by the Colllrarto¡ for tire State during the cour$c ol

,!lar¡¡r!s liürì1ãr) Sêlvioes. lûc.
Ch¡ìd SüÞJlorl Ëoforcemeüt"30t[ JD

-r,: È
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lirr:Ì !i'.iilú: usirrû lhf: Srâtc',s fio1r{:y er 1'csot.!¡(:{r$. Thc St{ìtc :lì1tìll hai,f $r,!rr'!crshìP, right. tjtic, and intor(rrr,
ilrdrldiÐÉ $wleßbijr oi copyrigl)t, jr:Ì all work. p)oducts, ctes.tcd, rìesigned, devclopcd, dcrivcd, dociJmentcd,
inôt¿ril(d. or dclivcr-cd under this CÇntract subject 10 the next subscctioù and ltll Ând flnal pâylnent for
ear:lr "Wo¡ìr P¡od!rct," îlìe Slate $hâll have roy{ìlry-ftce &nd unlil¡ited rights àDd license to use, disclosc.
r(Ìplod!cc, puirlish, clistribr.ìte, rìtodify, ûlàínlaiu. ol create derivativc woìks froÌ¡, for âny purþose
\vi:lí1i.socv..ìr, ¡ll sai<1 Work PfoduçrÊ.

ü. 'lb thr: ¿xtcot tlìat thc LìoDir â¡itol uscs any of its prc-txisting, ì)[oprictÂry or independeìrily developr:cì
to{.}1s. rlllàtcri¿ìLls or inìom)àtion {"CoÌrtractùÌ MateÌi.â1s"), lhe C)oD(ractor shall rctûin all rigl.ìt, title {rnd
jlltel'c9t iù êrìd to such ContÌactor Materiììls, ând the Stalre shall acquire no right, titlc ot intetest i ot'
lo such O(nti.l'¿tolþr N4¿ìtcrialì ÐXCliPT thc Cont.râctot. gÌants to the Stâte an unli¡rì.ited, nolr-trânsfcr.al]lc
ljocù$r: 1¡ rìsc, cop-y ùlìd c1ìs1.¡ibute irteùraily, solcly lor'lJrc Statc'Ë intel.nal pur.po$es, any C0nttâctûr
Mâtcriaìs r crìsonabh/ .Ìssociû.ted. with any Wot k Pr,oduct ¡r¡ovided under thc Cìoutrâct.

b. Thc (bn(xùctor shall futnish such infoìnlatiolt and dÂts €ts the State rnay request, including but not
iitllited to calrìpuLer co.ìe, thùt is ¿\pplicÂblÈ, esseûtjal, fundamcntol, or intrinsic to auy WoIk Proclucl
ârld Cùûl.riìd()r- Míticli¿¡ls rcâsonably âssoeiàtccl q¡ith any Wotk Pì-oduct, in âccordâDce witlì Ihirl
CoDtraût and åpplicàble srare law.

(:. l,lo(irjtrg jD tl-ris Coûtl¡ct shirll prchibir thc Côr'ìir'actor's r-rsc iôr ìi¡ ûwr Purposes of tl!Þ gener¿
lû1crçledAc, sirills, flxì:Jcricnoc, idcas, eonccpts, knoq,-hor¡', â¡d tcchßiques oìltained and used during
ll¡ù cotì¡sc oll o\'ìding the sc¡-vices t'!:qucstcd urìdcr thís Cont¡.¡lct.

ci. Nothins itÌ tile Cor)tràot sbatl pr-ohibit thr Corri.racl.ol frorn deve)oping for itsclf, or foì'othoÌs, materiâl$
1\,)]ìch ¡!r. Èi)lljlal' to ar'¡d/or (ïirl)clitjr,(: witl¡ tlrt¡sc that at.e produced ulìdet this Contl.ôct.

&lf,Llff.l{lif1illgllz'¿ljqì, Thc CuDtr-âclor ¿ìÉ:rccs tì:raÍ no pì)blicp¡tio¡1 camiûg withiD the juûsdictìo¡ì ol
fe¿nessee Cadc Aflnot:ùted,, Secrion 12.?-101, cf. seq., sball be pl,irltecl uúless a prìntìng authorizatiÕ)Ì
u¡llbcr'lriì$ l¡ce¡r obtaincd and åflìxed as required þ ?ennessee Cade Annoto:ted, Secüon 12-7-103 {d),

],+þIìfi|lß. The C)þr]tìâctor ce¡tifies, to liìc best rrl its knorvìcrìge and belicf, that.

i¡. N(i icrìr;r'al approirriat<:d fr¡ncls h&r'c bæû pâid or wjll bc pâid, by or or bchalf of thc undcrcignect, to
;rr;y pr:rson lol itrlììÌelleing (ìr ¿t1flnpLirÌg to iDflr.¡ence ¿lD officer or eltìplûyee oJ ârì agerìcy. a Mçmher
oi Ootrgrets, ¡ul olficc¡ or cûÌplo¡ree of Congless, or an enp)oyee of a Momber of Con$iress ín
4.)rl¡cctiorì r{.'ith Thc a\çarding of aìry lre<leral coÐtract, tlìe rnaking of aùy fþder¿rl gralìt, thc makiurq
ol ¿r¡ly fcdcraÌ loaÌ1, thc ctltcr:ir1g inle ofâny coopelative ¿grÈement, and thc cxteDsion,
crj¡1t;i)r¡¡¡tion, r'c.ncw¿ì], o:Drcndr¡ent, or Ìrodilicatioù of any fecle|al cont¡act: grarrt: loan, o¡
ûooper¿¡ri\:e agreeñent,

'l]. U arìJ flrlld$ othËr than Icdcrôl aÞpropf iaÍcd funds havc bècn paid or wilt bc pêjd to aDy persoD for
irr{luencing o,: û.tte¡nÈljng to ìnflue¡rco sn ofhcer ô¡ cìÌrployec of any agc¡rcy, a Menlber of Congress,
âu Èfhc.rr or erlrployee of Congress, oI an empioycc ofa Membe¡ of Congrc$s in connectinn r.r.,ith ihi¡i
u)ì1{r¿:cl.) g)âr!1, loan, or cooperative agrcrmcntj the Contractor shÉrll completc and submit
Sftrnd¡nl Forù¡-LLL, --DiscldsLrre Foflìl to Report l-obbyinß," in âcco¡dancc with ils instR¡{ltions-

c. 'l'hfj Conrâcto¡ shell requjrc thât the larrguagr ofthis certification be included in thc alvard
docì-r1'Ìicnls fo¡ ail sub-â\vâ¡ds at all ticrs lincludiÐg subcontracts, sull-granfs, aìd contract$ Lìnde¡
g¡ånts, ìoa¡1$, ôÌld çôopera ve agrecme¡lts) ¿ìnd thal all suìlrecipielrl.s shÉll celtiE and discÌose
accord"ingly,

Thjr¡ ccrtíflc¿rtioú is û rnatelial rcprc!ìentälion ol fact upon which r:eÌia¡cc was placed wlren tlis 1ríì^saction
lv¿r(r r¡-1âdc r)r cÐret'ccï irlto àncl ii å p¡crcquisitc for m¿rkìDg ôr enteling into this tra sactiolr irDpos(:d by
scctiÒn I352, fitle 31, U.S. Cod€.

p biíLl.!].rxlj:¡gNoliçg, Ali not¡ces, inform¿ìtionrì.I pa¡nphlcts, press ¡ìeÌeases, research reports, sigìì¡ì, âÍìd
simjlâr publiÒ Íûl:ices prepâred arìd re)eâsed by thc cônirÉrôto¡ ¡elalive to tlis Contract sh&ll irlclud{ lhc
${arsilre¡]t, "'lhis project is ít¡ldcd r¡ndc¡ cn ¿ìgrcrmcDl. with the Stale olTennes$ce," Aìly $uÇh noticcs by
ll)c Co¡rh ¡rctû1' rlh¿ll bc approved by thc Statc.

I'l:Sl:¡]h,l!.qd_Ad!qn1s1lC. Thc Contractor shali Doû refer to this Cont¡âcÎ ór thc Co.ntractor'\ ¡elatio¡ìship with
Ìire Stùl(l hcreuìtclcr irì corrrnrrcial Êdvertisilrg Ín sùch â manüer a!ì le stare or ìrÐply thaÍ t.htì Contràctor ûr

Mêxìrr¡u6 11ùì¡Êû Sc'vices, ltìc.
Chlld Srppo ÊnlQrcÈr¡eût-301h JD
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tlìtì Cùj)lrí('fo¡'s selaicrs nl-e endorsÊd. Ìl is cxprdssly unrJerstood ând âgree., thât th{: ûhligâtiçn.ì $er farth
i:1 thi¡r $cclioi! ¡jllaì1 slil vivc thc tcrrdùalion of this Contra.ct i¡l perpelujty,

-ç:,f]fy¡91¡s-ê!d,Iqlgills. Thc c)onl.r¿ìcl.or ¿ìgr.cc$ fo jndclnnify and hoid harmless tbc Siate of TcD[essee ¿,rs

Nell iîs i1.s ollicc-t's, âg(Ð1s, ,ìnd eflployçcs fl.olD and ûgqjnst aüy and à11 claiurs o¡ suits whiclì may be
irrough{ ag¿ìiÌlsf ll)c Stítto for iD:h-jngcorent of aoy lclws [egardi¡ìg patents or txrpyr-ights which may arisc
f¡oü the C{lJtl¡r'tctor's ìrcdì¡ nì¡r¡c(ì of this Cont¡âat. ln âny such:rctÌor'l bror¡ght aßaìr-ìst fhc Stã"te, the
Clolltratlùr +hl:ill sati$fi ar[l .indei¡]r)if.v llìc St¡ilc for thÈ âmount ofaDy lìDal judgmeDt lor i¡ifiilgemenl.
']'he Clo¡'llll¡cttr 1Ú1hcr- agtrcs it sh¡lli Llc liâblc l)Ì iiìc ¡easonable fees of atonreys lor the Statc i¡ì thc cvc¡Ìt
such serqir:c js ncùessitâtcd to iìnlorce thc tcrms ofthis Contlact o¡ othe¡wise enlbrce tlle obliuatioÌrs o1'the
Colrtu'actor lo ltilc Stàtc. Th{: Stùtc sball givc thc Cont¡actor 1vÌitten noiice Ò1anj, such cì¿ìjnl o¡ suit anci full
r;ght ¿l¡ìd .rpÞ(,.tu jì jt1, to conduct the Contracto¡,s own defetìse tlìl:reol

LvÞiiç¿er:!f!!eÞ¡¡!y. llthc Co!-ìtraçral is subjccr to ?br¿n€ssee Co¿lc,4 nr¿ofafed, TjtÌe I, Châptcr 4, Itart 4
ll jf this {:cntract jnvoh,cs t hc pro\,ísion oI servjces ro citize¡Ìs by the Coûtractar on beh&lf oi the Stâtc, thc
{-:ontriiciol aglees to (}sttb.li$h a system tlrrougl-r which rcoipicÌlts ofservices mav pÍeselìt grievances Érbout
Lhc llpclailì¡)lì ol tlllo $trvícc pl-ograin, and thc CoÌltractrlr shall clisplay i a prorníncnt pLacc, loc¿toci ¡re¿rr
thc pr¡ss¿rßoùi1y throußh vJìrich tht pÌ¡blic cl¡t(rB irr ordcr to leceive services prusuánt to thiÐ contJact, a
sign ül lea$T fs/elve ir'ìches {12") ín hc:ight ånd ci{ìhtcon ìnchcs {18") in \r¡dih statingì

NOTICfiì THIS AGIINCY IS A RI9CIPIËNT OF,I'AXPAYER FUNDING, TF YÕU oRSDRVO,,\N
ÅGIJNQY DTRECTTOR OII EI4PLOYEE ENGAGINO lN ANY ACTIVITY \A/HICH YOU CONSIDÐR TÔ
BN ILLDGÅI". IMPROI)EI{, OR W,\$TEFIJL, PLEASD CA,LL THE STATÐ COMPTROI,LER'S TOLL-
Flìlltll I'ìLr'lìUN li; 1-80t)-2íJ2^54 54

]ì,0-v-jåfitlü!]]|¿ll:l\¡ffSg_$&Alf9. pursu¡rnr to th(: ¡I ovis)ons of the federâì "Pro-Childrèr¡ Àcr ot 1994, and
iile TeDr:rnssd(: "Cì'Ìildlcr1's 

^cl 
for Clc.ììì lrrdoor Air of I995" and {¡Ìy amendrnerlis Ìheretô, the Co¡ìtt:¿rctûr

$h.rl1 prohjhit smoking of rohâcco pr-od'ucts wirbin aûy indoor plemisec in vhich scr-vices are prcvidcd
p\.¡r-sui¡Ðt to thi$ Contrâct to i¡dìvjduâ]R uDdcr 1Ìc {r.[ìc of cighteen {] 8) -ycâr6. ThÊ Contracto¡ shall post *ìo
sruokìng" signs in tìrpropriate, pcrlìanent sìtca witlrin such pìelniscs, This prohibitìorì $hall be ¿rpplìcable
rlurìng all l-rour-s, ûotjust thc hours iD wilicll chilclreD arc prc$Ènt. ViolÉìtors oftbe prohibition ln¡ly Ìx:
sìr'birci (r civil pcliìl{:ìcs and finc$. 'lhi¡ì prûhibiîion slì¡¡ll âDply tô aüd be ltìadc Falt ol a¡t.y subcontriìct
tcfâtcc'l to this ColÌtrâcÌ.

AÈùArjz9Èl-tlCjtjS!4ls- li4ch pÐ tiy hc|ctô h2ìs p.ì:ovjdcd thc othcl pår'ty he¡eto with ê list idenlifying thc
indirridu¡rls lior¡ whom lhc othcr party is í\uthorjzcd to sccept aDy rotices, requests, den]âlads, or oths]-
ad\¡ice lvhjcb nìay l)o gjvcrl hcrcr¡¡rdel L¡y the party providing such ìist, Said lisrs, lvhich a¡e âlrached
herelo as ,\lfäçhment C, sbaìl be valid until revokecì or ânrended by ílrther written notice, TIle ÞâÌities
h(Ìroto i:h¿¡ll only be eútitlcd to rely on notices, requcsts, de¡nârìds, or other advice gi\ren lry su<dr
incììr,idr¡als,

Ilçl¡I.f'lU¡:lc¡s. The Contr¡rclor âglee6 i.o indem!¡ìîy ând l)old håflnìess the State ÒfTenn€sseÈ rÀ$ well as its
tflícers, írge¡lts, and eir'ìployees from and qgaìnst âny ûnd all cl&ims, linbilitierì, losses, &nd c€¡uses of actioD
1\'bich lÌ'ìay àrise, åccrue, o¡ r'esult to any pcrson.! firm, corporation, or other entil-v whiÇh may be injured or
darÐ¿rgod ¿ls â rcsult clf acts, or:¡lissjons, or r:egligence on the paft of rhe Coùtractor, its €mploycos, or any
I){:r$or1 aoting for o¡r on its or their behall relatinÈ to thìs Contract- The Contractor further 4grees ìl sha)l be
iia¡lc l'or thc rcils¡:nal.rle co.st of attolneys for lhe Stâte in the eveìrt such selr/ice iÈ necessìtrìted to enforce
thc lerûìs of Ìhis Conlract or. otherwÍse enfotce tlìe ol)ljgario¡Ì$ af tllc Contractor to the Stâte.

ln thc evfilt ofaÌiy sucl! suìt ól cLain, the Contractor shall flive the Statc immcdiate notice theÌeof ând
sh¿rlì l)ravidc ali ¿ìs$ist¿rncc ìequired b.! the Stâte in tìre State's defense. The Statc sh¿Il g¡ve the Contracrcrr
wdtt.:n notice ol aD¡- suc)r rfuìm or suif, ánd t1Ìe Colìtrâctor shall have full right ând obligation to conduct
l.he Cont)actor,lì owD dcfonso th€reol. Nothiûg co tained herein shall be deenÌed to åccord to th€
C{!ûtr¿rctor, throì.rgll its attornel,(s), thc Ìight to represcnt thc Stâtc l)1'Tellncssee rn ¡llry leBal i¡alte¡, sì"rch
Ii(hf s beirlÊ gove ¡rìcd þy Tennersse Code A6otLted. SectiorÌ 8-6- 1Ob.

lÌb¿rì icri-ôI]!i:SHSJìç-DSj.p-11. Thc Coìli.ractor cìertífies, to rhe best of its k owledge and belief, thal í1, its
ðuÌr'e¡f and flriì.ìre prinr:i¡rals, its cur¡cnt ¿ìnd friturc $ubcontràctors â¡d thci. principals:

n. are ¡{Jf ¡rrcsr.:r:Íly <leirurred, suspended, pfoposed lor debturnent, declàred ineligiÞle, or volunlarily
fxcludcd fro¡¡ cùvered traDsactions by any Federal or Stafe department or agency;

Màxjnluc Hir,llâiì Services, lôc.
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l). lÌfivc ¡rol ll:jrllin ã. ¡hr''rr, (3) )¡¡tíìl Feriod precedíng ÌlÌir) l:oniraçl heen (.on\ricted of, or h¿C r¡ cìvj]
.ìudgrlìs¡tl tti)lderccl ågåilìsl. thcm lrom commjssiôn of {iar.¡d, or a crjminal offence in connec(jon \À¡ith

br.åìt:rif)R iiltrremlliing lo obl.aÌrì, or ¡:erforming a public (Fcderal, State, or l,ocal) transac{ion or grant
il[(ltr å pilL]lic t¡ânsa(ìliúrli liúlatioü oI Federâl or State antitl ust statutcs or com ]jssìoû of
rjliìrcÍzierncnt, Ihi:li, fol'gery, búb(1ll', 1àlsilìcatioì1, ör' dcstruction of records, makiÌtg false slr"ttcr¡ents.
or lcq4ivil'ìjq stoìcD p¡ol)ertyì

a. ¿ìrt) nol fJ1'4scntly indiol:ed fol or oihclwisc cr¡flin¿llly or cì\'ill"v chargcd by a goverltmerlt Èntify
(lì'cdf1 ä1, i]lâ lc, aì l-oc¡il) û'Ìth conì¡ìrissiorì oJ anv of the offenscs detÂiìecl i n secliou l¡. of ihis
('e¡l ificil tion ì alld

.ì. l)¡!'r tinl. \!illliLl $ thlcc (3) yeírr period prcceding ihís ClúrÌtr¿lct lìacl ()lre or ¡¡ìorc public tf¡rns¡ctions
ll'cd(ral, St¡¡1c, c,l [,oca]) tt¡r¡üjn¿¡.tcd for eausc oi.dcfault.

'l'llr: (lollii¿,lcíoi shall j-rlovidù írnìïcdiùte writtc]l noticc to the St€rtc il at a¡ly tiûc it lfårìls thât thel,e waê ân
ra¡li¡:r l¿rilule 1o .iisciosc inlorrnaliôn {x tbal dne to c}rirnged cj¡cul¡lstarces, its pÌjncipals or Lhe p¡ìlcipâlrì
oI ilìs sì.ri¡(x)r'ì1.1iìc{ot s írr(i cxclud(:d of dìsqualiJied.

¡1. Mr. .CjIr¡dej!ìgìÍl'-q1ll!et11l(Lâ. 'l'he Carltlacìio¡ agrces rhâr str-jcr stândaIds ol conñdentialirf' of records shåll be
rrrei;lt;¡]lrr:cl i¡: ,c(ìôr'ditllcc \Vjlìr $tatc ¿ìnd l.r¡l¡:¡¿¡1 l,'¡rv an<1 regùl¿lljons lRrferer¡ce T.C.A- Scctiolt 71 - 1, 131 ,
Se(ltion'ì.1-:ì-1lq, l',C.,A. Scct.iors 45-.10 101 ct $cq., ând 45-10-I18; T-C.A.. Scùtjon 50-7-?01,45 Code of
l"'ccleraì l{e¡plrrtions 205.50, 26 U.S.C. 6r03{4;a2 U.S.C, 653,4.2 tl,S.C, 1.3O2O1r,7, a¡1d all othex appìicablc
Stâ1( ilr'rd Fiidclal laws rcgulatior'ìs and any a1ld all data-shari¡ìg agreerneÍrts betl¡'ecn the Tennossco
l)epadrncnt of llumaì.n Sçruice¡i and thù Fcdcral Govcmmcnt, spçcìficalÌy including, bLrt not ì.imiied to, t.he
SD$-ISIINDIìX-SV$S for" 1137 and/or Chitd S!ìpport 8encfit Pro,l¡ams Dí¡tå Matching Agreernent berweeD
the $ocial Secr¡ri{y .Àdrti(ìi¡Jtl atìon and the 'lerìùçssee l)cpa¡fntcÌ}t of Human Scl1¡ìces-

¿r. .Àll tì1i1[crìtl ân{l irdo¡]Dation providÈd lo the Cor]irerctor by t]ìc State or.\cqui¡ed by the Conftacror on
b(]]rslf el th{j St¡ìic lrhetùer vcrbal, writteÍì, elecffor,rìc! lnagnetic tape, cards or otbe¡wise shall bc
¡cg¿¡rdcd as c¡)l]fi{lcìùüal inlormàtion in âccordânce with the Ërovi8ions ()fFeder¿¡l¿Lnd State law aüd
ethic¿irl standards and $hall ¡rot bc disc:losqd, cxçcpt âs othcrwiðe pcrm.itted by lew, rcgu]¿ltion ot court
û¡der'. All necessary stcps shr l be t¡¡kcn by thc\ Co¡ltractor to safèßuerd fhe conlìdcntiality çfsuch
:¡¡¡, i;,1 or rrrl.r¡utarru¡r i¡l c,'¡rformoncc wirh Fedclal and Sta(c law â¡td cthica.l srandards.

b. 'lhc C:onl¡actor-ft¡rthcr rrBrccs that âny )nforrnalion pîo\,ìded by tlle State relative to apÞìicants 1ìrr child
sr¡ppÐl t súrviÇes, pclson$ subjçcl lo any o¡d()- for child support, or Âpplicants for ol' ¡ccipicnt$ of publicì
a$$isl¡lllcc iij to bc u,scd oìrly for thc adDliuistrâtion eI this Contract or in any iDvcstigatìoÍ,
proBecr¡tior], Ðr cljlÍrin¡¡1, civil or ÁrdÌnini$tr.aiivrÌ procùeding ¡el¿ted to the administralion of thc Tìtlo IV'
Il cbjld support progl'åJn or tlìc public assist¡rnoc p¡ogrâm, unlcss othl]rwise ordered by a court of
cenìllctcni,¡JÌ-isdlction or-by the State. 'l'he Cont¡âctol agrees to p¡ovide sÊfçguards to restrict tÌìe Lrse
or disclosure 01 â.ny infor¡¡átjor] conccrDing slrch âpplicanls or recipients to pu¡poses $tated.hqrqin.
'l)1e L:r:)i1t[tctor ûglccs lo irDnÌcdialrlv Dolílv thr: State if any è{]uÎt order, subpoena oÌ other pruccsÉ ìs
dircclcd fo the Co tracror for dísclosurc of any rccords rvhìch have bcen providcd to the Conh¿tctor by
lhc Sltilit.

o. Thc saf'eguÉl.rds so províded shail also prohíbif disclosule tô À¡y legìslatÐr, legislative or other
..onìmiilrec ír lcgislátivc bod-v, of any ¡nfo ì¡rìiolr u,hich ìdeútif¡es by ûnme, âddre$s, or other ideùt¡lving
inlo¡rìlriio¡'1. any rìuch ¡\)piic¿ült or r¡ìcipicût, *xcep{. as otheÍwise pern¡tted by lâw-

d. 'Ihe C{}nllirctor äAl(]es ihat any Federàl or State tan r€låred inlonnatior'ì wiìl be trcâted as conlìdcntj{rl,
¿ìnd *'ilì be u$ed solely fbr .¡rurposcs of ad¡ninisteÌillg tlìe clri]d suppo¡t program, unless orllcrwisc
rerqui|erl ì-)1 lav,r,

e. lt si¡all bc the Contractor's resporìsibiiity to cnsu!-c that an,y destmctiÕn of con.fidential information, as
dl:Êçribcd i!¡ thi$ sectio¡ì, u,ill bc âcçornplisbcd in a man¡rer cùÌlsisteùt with Stâte policy afrd Fedcfaì
rcgülationrì pertâìnir¡8 fo the dest¡-uction of pr.i\¡atc or oonfidcntial flatÂ.,

f. 'lirs Corrt¡¿lctor's abligâtjons uDder this sectio¡r donotapplyto ìlrfor.rnationr in the pubfic domain;
i,itet'in¿ ihc public da¡nain but not from a llreach by the Coutractor ofthis Contract; previouslv
possessed by ihe Cont[acîôr widrout w¡itlen obligâf:ians to the Slùle io Þrateci ìt; acqui¡ed by thc
L'ont¡Aetor withoÐt l,Jriftc¡r resllicfions agâiúst disclo6ur e fiorn â third party which, to the Co¡ltr¿ìcror's
lÚro\'rlqdg(. i!ì fi-eÈ l;{.1 disclo$e the i¡riol'mation: inclependently developed ìry the Contrâctor without the

l\rlërìûlus Hûman Services, lnr-
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ì.rs. f)l ìÌ!¡l ßtaf.¡'Êr iJrli) r¡1Ìâticn: or, dioclo$rd ì:¡' ]* Ur*,. tú óthcrs witlrout ¡eslr.ictions ¡tg¡in$l
diä{'losrìrr..

irl l}c ì!Ìr)¡rDcc of t his Colrt¡.ìci, thc Colrtì aclo¡ spccifically âgrces to compty $ìtb Â¡rd assu¡ne
Ìcñponsjbilitl Ioìi it$ c¡]lFloyccn'cotn1>liance with tlìe fo.llowi¡rg ¡cquirc rents rcgàtrdiúg Fccleral iax
iDlìln'ìâtlônI

I J Àll rvurt wíll br dû)ìc uridor thr supcr'!¡isior'r of fhe Clontractor oì' the Contr¿lctor's cmpioyces.

?) Atly îclrll ú or rdrurn iÛli)rlìlâfioD madc AvâiÌablo in aru fori¡¿tt shall be uscd only for thc purposc of
cíll'Ìying oì.ri thLl frovisions ofthis Coltract. Infor¡r¿tiorr coDtained in sl¡cll niltc â) will bo treatcd as
cùnfìdeilliol íìììcl will not be di\¡ulged or ùlacle kf]owrì iú any mi¡rìrìer to àny pcrson exccpt as may be
üecessêry jn tlìe perfo¡tDance oftllis Clootr'ûci. l)isclosuÍe to ål1yûne other than rìn ofiÇct ol-emplovee

':l,l 
fhc t)o¡ìtr.1clr-rr- will be prollibited.

3j 
^ll 

,ctu¡n¡i ând lelì-rrrÌ iùfor¡nRtion \\ill be eccóuoted for upÒn reülipt and propot-i,ì.- slorcd bcíarc,
du¡i!]Â, :túd âftr:L prnccssi^g. lû âddifiorì, ûll relâred ourpur will b(1 gíve¡r the same lc\¡el of protcctiorl 1ìs
r'c(lL¡ire¿J. Iol tÌlc \ûurcc ûr¿.t¿dal.

.:¡l 'l'he Contr¿ÌcÍor ce¡tiiìes thèt rhe datâ processed aiuríng al¡e pèrformâ$ce ofthis Contract 1\¡ili be
r:ornpletel-! pnrged fi orï å.ll dâta st.ôÎâge co¡IpoDeüts of ifs computer lacility, and no output víll be
tei:a:ined b¡z tbc Contractor at the time the work is colnpleted, If Ímmediâk purging ofall data stùrage
coJûilorlúnfs is not prlssiblc, the Contractor ccrlì{ìcs that Àny IRS data remainjng in any srorâAc
corìiponellt will be tålcguardcd to plevellt ur¡autholized disc!¡sures.

5) r\.rur, spoilage or &üJ. i¡]tcrnÌediùte bard copv prjntouf thal. Illay rcsult dì-rrì¡tg t]re Froccssing oi IRS
diàta \4,ill he ¡livcn to the Statc or íts designee, Whell tl¡i$ is not possiblc, tl'¡e Contractor.will be
lTspot$íbk) fû\ tl'lc dcstructiorì of thc spoilago or. ¡rlly interl¡le.liarc ]ìrìrd copy printÔuts, and will prÕvidc
l.hc Sl:arc ôl jts dcsjgncô with a statcücnl contâinirlg tilc date of dest¡ìction, desÕription olmaferiâl
dcrìtroycd, âl]d thc ficdlod uoed fot dc$truction.

6l .Â11 ije¡ì1l11ìlfl' sl,stcìns Þrc\ccssing, stofing, DÌ transrnifti¡'lg lrederai lax inlor¡rlation n]usf mcct
l)ql)¿i rì'rcñi {)t l.)rfcnsc 'l'nrrit{:d Conìputcr Sy$te r'Ìr ïivrlluÂtion CrÍeria {TCSDC) {DOD 5200.?8-STÞJ. To
ir)eet fuiìctìorìâ.Ì and assu¡a.lrce lcquirerneflts, tÌÌe ope¡atiûg security featules rfthe systclD nìust hrlve
lltr' ioll0\\,ifÌf¿ îìi11Ìùrur'Ì) rçquircrncûts; rr rjccurity prtic.y, .Iccoul1tð-bility, €is$ursnce, ånd docu¡Dcntatioll.
Àll scclì¡it\' l-cûnr¡ c¡ r¡ust l)c ¡¡va.ilâblc r.ìDd activ¡rtcd t(ì pì'otccì agâinst urìauthotíz.cd use of ârìd acccss
lo l,'cdcrai '{irx irìformartion.

'r'i No work involvir:g lit:dcral iax i¡fomr¡ltìon ñlrr,tishcd lrndçr- flìis CorìtrÀct will hc ¡]ubconträcled
\,iÏhoûlr priír wültcn ¡lllpr-ovíìl fröíl the Sfate.

8) 'l'he Colltractor wilì ûrâinlain a list ofcùrployccs with âuthorizcd tìcccss to confìdcntjâl iìrfonuâtion
jdi)ñlilìùd ìiì this se{rti(:rrr, Such list wìl1 be provided to the State andr upp¡ì requçst, to the IRS ì'Èviewìüg
nf{ic¡.

9) Thc Ståi:e $¡ili hírve tìÌe rígl)i to void the CaÐrract ifthc Oonlr actor' {¿ìiis to pl-oyidc thc sRfefN.raÍds
<lescr:ibed at¡r¡ve.

Cì'iiÐj¡)a¡ /Cjvil Sanctiolls: L¿rch oflice-r ùr employec of any perco.u to whol¡ retulrls or ¡ cturD.
ir]ior-ù¡atio'r is or. rnay be disclosed rvill be notilicd ìn ûriting by such pcrson fhat retur¡rs or rîturlì
inío¡mation drisoloscd to such oflicrr or errployec can be \¡sed only for a purposc aud to the cxtent
êìrt)lû¡i¿cd .hercin, ¿ùrd rhat iìlrther disclosurc of ¿:¡ry suclì f,eturnÈ or return in[or¡nâtìon f()L il pu¡po$u
t]lr' to âr-r exterlt unautllorlzed heÌ ejn corìstituÍcs a fclony puDishable upon coîlvjcLion by a fine rcf as
¡rìrch ôs íivc thousilild doliars ($5,000,(JO) or ínprisonmcnt for as long as fìvc (5) yea¡s, or botli,
togcfhcr l¡,ith thc ()s1ìs of pfosecution, Such parson shall also notily cach such offìcer and employee
th¿ìi ¿u'1y sÌlch uDâLrthorized furllìer dìsclosuro ol rftul'rìs or return infoImatìoïì ¡ìray als¡l result in an
award oi{rivil dâruâgss &gaiDst rhe omcc. oÌ eìnp.ìot*cc i¡r &n amount not lcss thàn one thousand dollårs
{$1,0t10.ö0) wii:l-r lcsllccl. to eàch iÌls1ilnce of unautho¡ìzed disclosure, These penaltics a3c presÇribcd
by .hric ìaì Rcr,<'-nu<: Codc (lÌlc) scctions 7213 ând 7431 and sl:t lolth at 26 CFll $lìO I ,6J 03(n)'1 .

]irN:h oJflcr:r <¡r' cûrplo]ee of 'dnv pcrson to whoni rehinrs or l.eturn information is or may be discl¡¡sed
shall bc notilìed in \I'riling by sr¡(:h Ìx-'r son thdl Érny retlrÌ-il or lctLr¡n i¡ìlormatio¡l madç ¿vailable in àqy
i-or rat sb âll be u.scd oDly foÌ thc p!ìrlpo!]c of c¿rrn¡i¡ß ou t thc proÌisiors of this Contract, Jnforûâtio¡1
contained ir,l $rLch r:¡r¿ìte¡¡¿ìl sh¡:\l] bc tÌcafcd as conlidcntial and shâll not bê divulged or rnâde kûorvn ìn

f\4âr lÌlù$ fiunaß servjces, Ino.
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â,ra. rnanlrLì¡ 1(! ir.lly Fc! sorì (l]ioept s llríìJ.i bc llqcEs9ílrJ in the pelïôfmanoe of the Contfact. hspcction
by ol dísdo¡iurc to r¡nyono withor¡t ¿rrì olficial uecrl to know coñstjtutes ê crimirìÂl tnisdemeanor
pirrri-*babìo upor-r corviclior'¡ by ¡ir fìne of rl$ rrru(h a$ o!ìrj tìlousaùd. dollars {$ 1,000,00) or imfxisonìDcnt
h:r as lorig ar: orìe (lìycar, or both, tûgcthcr with thc cosfþ oiprosecutio¡r- Such per$on slìall Êrlso
ûolìty cÀch oftjccr ¿rr¡i crl)ploycc tl'rat aDy sL¡ch unauthorjzed ins¡rcction or-djsc.losurc of leturns oì
):rt!un ìnl"ortÐôtioD m¡ty also rcsult iD ¿in aw¿ìrd ol civìl darraBcs agaulst the offìcer or employee iû ân
¡tûûunlr equíi ìî the su¡Ð of thc grcateÌ Dl or'!e thousand doìlars f$ ì,000-00) foÌ eàclì act of
|lrlilìrti¡otizcd i¡rspectio[ ol' disclosure with rcspect to rvhiclì sucb defendant is foûnd liâblc or tlÌc sum
û1 th{: Êclu¿¡ì d.lrì-t{tllc$ sust¡iin{:(l bv ihe ì)lâintjlT rs a rc$Lìlt of such r¡näuthorized inspection or
disoloçurcr l)hr$ in tbç cuse c¡f ¡r willfr¡.I inspectioÞ or disclosLrre rvhich is tbe resuh of gross nc'gligcice.
pr.l1tj(¡vc da¡ltrr{ìes, phìÊ thc Çosts of thc. actioD. 'l'Ìrese penalties arq p¡escdbed by IRC $ecliolr 7213Â
âìì d ?43I .

¡,(l,iifhllt(lly, j'l js i¡icrÌmbcûL l]p.n rllc ()orìf.iactor to ì¡rfoì'rn it$ o¡liccr-s and cmployocs of the penÉltil3s
for irrrproi:rt:r distlosurt irnposcd b] the P¡ìvacy Act {ìf i974, 5 U,S.C. S552a. Specificâlly, 5 U.S,C.
$552â(ì)li.), lviricir i$ rìrade applicabie to Cìù¡)lr-.ìctors bt'5 U.S.C.9552aþr)(11, provìdes th"rl. any dlìcer
or cÍDplo\,{ìc of .¡ CoÌrtrüctor, $rho by virtuc oi his/hcr cmploymcùl or olncial pos(tion, has pcrssession. of
er 6ccceri to rrÊcrìcy recç¡ds xvlìich. contaìn individually jdcntjfiable information, thc disclosure ofwhích
i$ prohìbii:l:d bv iÌc Friltcy Act or regulÍìtiôns ostaÌtish{id thereundcr', i¡nd who, k¡1o\rlng that
disclo$tìlc of the specific û1ât(rri¿Ìl js p¡ohibircd, $rilihrlly dìÈ.tosed the mâterial in any ¡rrânnor to any
Dcl Èou or âll(llrcÌ r)o1 Ènfitic{l to reüiì\,c it, shall be guilty of a mìselcmeanor ¡rDd fìnecl ¡rot .rnore thèn
fi \,c trhoìr¡!ând dolLìrs 195,000.001.

j. lñspcctìoùi Thc IRS àüd tlrc Stá1e shalì håyc the light ro se¡rcl its omcels ¿{Dd empioyecs into thc
ûùìc9$. plûnts oÌ otllcr facilitics oJ liÌc (::orìtr&ctor lilr irspeclion of the façilities {¡nd operÂtions prüvìdcd
for lhe pcrfoflnance of ,1ny \¡'ork undcr thi6 Ca¡ttJ ac{- On the b{ìsis of such inspection, speciftc
rìqasurcs may l)c rcquì¡ed in cases wheff tlìe Contractor iiJ forlnd to [x] r'ron-compliant wilh Ci:rntract
.$êlc¡T¡ards .

j. Thc Contraritor ag¡ces dl¿rt all pcrsorìì.rel of t.he Corrlractor, ¿ìnd ¿ù1 pcrsonncl of subcontractórs
Þerfo.¡l1ing sel'vices uüder tlìiô Contract for-the ContËctor:, àuthorized to handle FedeEI ta-\ rel&tcd
:iïìJbnt¡rrtùioì will si6n, aDDualìy, an IRS ConûdcDtiûlily ]ìorm, to be pro\,¡ded by rhe State, v/ilh the
orígìnal slgned lb¡rnÈ to be Íràintajoed b)' Lhc Contractor, along with a current lísù of its ernployees, arrd
those ûf its slrb{:{rrtrâctofsJ Ée¡forr¡iriß seÌ-vjces unde¡ this Co[tract. These tRS Corúdentia]ity FormS,
â¡d thc list 01 Co¡ìtraÇlror's cmployccs and thosc of its sul-rco¡tractors ¡rcrfor¡ning san¡ìces arnder this
{.loûíract, sh¿ll be r¡rade û\'¡riì.rllle to the $tâtc aûd the llìS upon. r'cquest, (Rcfclence.Attachment A-
13rea(:he$ ând Associ¡rte.d l,kiuidated I)amages,I

ì(, lÍ i$ crp¡es$i], un¡k:rstoocl antl agreed the nbligatiorìs sct forfh i!1 thís secti.Jn shalì sirrvive tlìc
f ct-rlrin¿ìtio¡] of thìß Co¡rtr'{rcf .

lì.:{). !ìl]]l1l4el$ÈIyl9{!:Ilíìl}slr:!rll, Upol] tefllrin¡rúo¡r of thjs Cont¡act, fo1'whatever rea$ou (exp¡ration or
{cr$ri¡ì€tj r), thf Contraçtor shaìl âssìs1r tbe sfale to eDsu¡e afl.lrdedy tranì¡ËleÌ oI rcsponsibjìity ancl/or
ûrüiinuiry {}f thos¡} se¡¡¿jccs |equi¡ed under thc lci:ms of thc Contr¿ìct to âìì orlgsr.liz.,âtio¡r desjglråted by i¡e
Í;]rRì..:, {Rcforeîce Sectjol-} Â.29.)

¡:.!0.l,i, 'l'hc Coùtr$ctór shnll ddi\c[, FOB (frec oû boâ¡d) cìestiniìtìo.n, al] rccords, docuÐcntatiorl, reports. data,
hard coiry ar'ìd clúct! onic filcs, rccommcndalions, etc-, which wc¡e .tcqr¡ired to bc produccd urÌdcr thc terrîs
Òl tl, ( Coûtr¡ìct j.o tbo State ând/or the {;tatc\ designec pronptìy a¡ìd with due dìligencê âff:er i-ccoipt of f.hc
wrilrï(ì-t .reques1..

il.)0-i:, 11rc Clrrlrâ(f.ûr sh¿ìll díscontinuc Providjtìg thc 6er-vice or accepdñg lrcw assignrnents ì-urd{ir ihe tôr-i¡s oi
1J1i$ Conl.ract, o11 the datc specitìcd b-y the Sliate, in orclcr ta in$u] e the cornplction oI such servj()e p¡ior to
thc l$rmì¡1âriôr') of the Coì'rt¡âct.

ij.20-c. Thr cellirlt4ïo!- $j1âll, upoìr Ì'cqÌrcst of lhe Stâte, fâcili(¿rte an understanding of the chjld suppo¡1
er]J'ercemcür prog|am in the 3O"! Jurlicial Dist¡'ict fôr âJrt potentiâ] future Cor'ìtractor,

E.?l Itìblic lJxiscrcv Sc¡-vfçc &ûvisióÊ_EI!çjæ&8. .A.t tlie option ofthe State, the Contractor agrees to corxtinuc
se¡r¡ìces fc-¡¡ the f)ep¿utDìc¡rl wlìcL1 thc Department d€terlnines the¡e is û public exigency tiÌât ¡equires Lhç
c{)!ttÌ'tìÇ{.{d $cNiúìcs io continuc. Contûr uation of services pursuant to this subsection shalì be ir six {6)
inor-¡fh jilcremerÌt$ âûd tlç totÐl of áìl pul)ìic cxißc¡lcv cxtcnsions shâ-Ìl Dot exceed twclvc {12) mollths.
'lhirly lliûj deys ¡,o,;"" s.hali bc givcn bJ¡ the DcËarrnlent bclore lìris option is cxc¡ciscd. Th'r Contracfor

l\4axinu6 ilunìar] SeNìccs, loc
ûh¡id SuËìporì Èirìforcenìent-301h Jlf
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RFs 1t345.13-798 0S

'lrrrrrr¡ rl,r lir.'r1 \(ji Lrl ,ìri\ C,ìnirir,.{.

11.:ì?. Itljp-qÐSlÞ-illj: tcì¡ WorhlS¡Ulpl¡g!. TL¡c Coìrfr¿lclor shâll l)e rósponsibìe for the complction of ¿ l work sfi
oul in tllìs Ço¡1tract, aÐd all nori< slìall be subjecl to ir-rspecÍie!ì, evaluatìon, and acceplåncc by fhc St¿ìt.c.
,4ll 1c{tliût:rablc mcanli lnay be el¡ployeci by the Stãtc to eÛsu¡e that the \qo):k is progÌessing and bejl)g
pcl'to¡mod iÌÌ ¡orìpii¡rnce \1ílh tbe Conì:racl, to inch.¡dc inspectian oi those areaF af tlìq Çontri¡Çlor's plac€ of
bì.rsin(:ss th¿ìt ¡\.c r-elatcd tq the perfou]li¡nce ofthe Contrâct. If such inspectioll is ¡equiled, thc CoDtxactor
$hÂll pÌ ovide r'{]¿rsel)able âcces!9 and âssi$tqnce-

l¡rcìudcd iD tllis Côntrqct by xrìfer€¡)ce a¡e the fùllowjr'ìg documents
atrd ¡ìnJ¡ rcvjðious tû sâ]ne wltich tllay occìlr duÍìrrg thç tel nl óf lhjs CoutÌact:

â. T¿ì1ncssec {]hìld Support E!ìforccnlc¡t Systcnì-T(ìSES-Policy and Procedur.es Maûulù alld
l¡,iumì¡crcd Folic,y Mcutoranda

l::.2¡. ¡,ii¡itaÍio¡Qfhál)llit\','l'h(:parliesag¡eethatthetotí:LliiâbilityoftlìcÇontractorforbreachofthisCotÌtract
sl¡í!I1 ¡t{¡l.exñi{rdthcv¿tiucol'ihisCont¡¿rct,'fhcvâiuc$11êllbeqstablishedbvtheContìactM¿¡xrmì¡rr
l"iálìrililv ìn Scction C.1. and ir.lclc¡r$cd by subscquùr'rt anrcùchnents if arry. The foregoing provision shr¡ll not
limit tllc OoDl.rãctçr'$ liûbiijty fol infentional tort$, crimÍìrâl acts or'liaudulent r:onçir:¡ct,

t;25. $l4.le Ft¡¡-rlished l\'üTr(.rt\'. 'Ihe Contrâc{or shall be res¡:ousible for tile cÒr¡cct usç, maiutenance, qnd
llr{ll(:ûtioû oi al} ¿ìr'tjcleû of ûonexpendable, tâÌrgillte, per$o¡ìal ploper ty Iul ui$hcd by th0 Statc for tlìe
Ûo)ltñìctût's teûrForarT use ui'ìder' this Cor)trâct, UpoÍ ter¡níriatior of this Contract, âll property furoi6hed
sba.ll be rciuü\cd tÕ the State irr Êood o¡de¡ ¿tl1d coùdition É\s whcll reÇeived, rcasonê.ble use and wear
ìhcìuoi (.,:xccptcrJ. Shouìd thc pr^oÞert]/ be r.leshoyr:cl, lost, or stólcD, tlìe Contracto¡ shâll be f{]sponsib.lc to
th{ $tål,i: )r the ¡-csidual value ollhc plopcrtt'at the ti.rne ofloss.

I$ UryTNþSS wlÍñREOF:

¡rfÁx1M{.fs rluMÂT,{ aÞRvrcEs, lNC.

¡:.2r1. Iüe.SÌ'trO_!¡1i9¡l

DEF^{R.TMÞ}Tf O¡' f¡gMÁ.N SERVIÐES:

ÂFFRÔVIôÍ}:

,,1, t..,.ì/'','l

1/r'./ !/

24



Conlract #ì FA 09-27362-00
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ATI'ACHMENT A

BREACTIES ÀND ASSOCIATÞD LIQUIDATED DAMAGES

I\ìh¡re 1:o îjülely $ubmir û oor.rccfivc ¡tctio[ plåD
rìddrc!ìsí¡fì Irììlì.rrc to rncet one o¡ û'ìot,c fcdcraiìV
1l)¿rlldated pc¡{ol-lr!aD.e stan(ìaÍds oritliûed r))
,À.7. of ¿rddûtsjìing dc'lìcieÌlcjes Llfterluilrcd bv
tllt ¿lÈsoßslttfll¡ ¿ûtaì i.l)e iccltùic¿rl assistânco
t-c1¡ii¡ï, " iRÊferL.r¡cs Sectiols 4.8.,,4,{.r,,,{.6r,,

i' z 5rr.(J0 Per- care¡rct4l- qay tnat a
co¡r'cctìvo ectioD pÌÂr] is nor
reÇeived following the passage
of thc 60 det/s spccìfied fQr thc
dcvcìôp¡ncnt ol cL¡rrc(ìtivc
action pla¡I.

)- Í'¡ìilD11: to corriicÍ during lhar corj:eÇtiyc actiail
pcriû , tlìc citctl deiìctencjcs beíng addresscd by
thc correÇlivc ¿tctioù plrìn, {Rctcrcn l $cìdiotls
4.8,, 4.t,, and À.lí5.1

$500.00 per cål¡l¡lctâf day lollow¡lg
lapse of the pefìod approvcd
l-or corleative actìou to
âccarnplish the dcsilcd rtsuÌt6
h¡¡s eiar¡sed,

J ¡'"ailúrc io cla|ifv *ûd/ol revise $,iihin ni(een fJ 5)
rvr:rrLìirg d;rys arly Cor)rctìvû 

^ction 
Plat¡ whicl:

th{r St¿ìfc determirìcs to bc \ulacccptable in
¡\.ldtrssirrg (ìcfi cirìncics. (llcfercl1cc Sçction
Á,. i 0, a!ìrl A.li:ì.Ì

sìst)o {l{) ¡.:er calend:rr tlay

FùjllÌrdl lo (x1r¡ur.ì thût of1ìcc(sl r¡rc opûì âlld
$tâfled on âll dave r:ìncl tirnes tlìât tlxe Srâte ìs
cñcn flr'rd $laffrd, llìûicr"ûnce Se.Jiôn 

^.35.i

lis,000 00 pe:: irrc,idcrtt

at F¿riiul.e to û'ìeel- rìl¿rnd¿rrd{ì rclatcd to sufhcícncy
of ¡iyaíli¡l:lcl jrcor¡ìng tc¡cìrhone iines.
¡¡icfcrencc Sectioû -Â,4 5.1

$3.000.00 per rnL'icleût pe¡ day

(¡ Ii'ailL¡r'e to providä monlhly project updâte rcporlì
,'r{, lâtÈ¡ thàD thc cnd of lbc moùrb follôwing the
moúih for which th(' ¡eportiÐg is do¡1e.
{llelbr"erìçe tìecf iôn 4,48.)

$500.00 per incide¡rt

cr)

li'ailurr [s ¡]{dbçre to rh{ provi$ionò of
tsarâgìaplt A.,46.

¡'aìli.ut tÕ comply u!,ifh the requiremcnts
for adhe¡-crìce to tlìe i¡terp¡,ìt¿riion ¿uld
applìcatían ol thc 'lt,¡tncssce Child Support
Gr-ridelines (Re1àr crrcc Sr:clioìr .4,46,a,);

Ì.dilÚ¡c t¡l âdhere to all ofte fs ¡ìl the
Couff of côr'llFel enl .it¡riêdictions except
!r/ilel1 ti:!r older h¿.rs not bee firÌiìlized due
¡o íilncìy aFpe¡ìl {Rrferencc Scctior]
4,4{r.b).;

lirili.lr:c of 1¡c Coìllrâcto¡ to adhcrrr to all
l-r t r;r ì ,,¡rlcr s ,)l ¡r a(lìììiniSt)¡rivr'llr:;rrinË
ofûccr r)1].hÉ Dcpaltment or appeâling à
fìral or-dcr of t'he CorÌltnissioner of f-lLül1arlr
Ser'lic.s lRdìl¡e1¡ce Section 4.4 6.c.);

Faí¡ì-¡re {o ¡ldhere to thc intcrp¡ctafiolr of
the elTect û{ R1rìc 4 3 of lrlÌe Tenûessee
Rúes ûfAppellate P,ocedur( rclatjvc lo the
iinaltl.y âL1d cffirctiveiless ofa jridiciaì orck:r

$7, s00.00 pei ificídeni

làiiLì.rc to irìsÌr-r that all púrsonr]cl of rhe
Corltríìoïl]î r¡ì)d of âl]y subcorltl.r1clors
authotized to haDcll? Fc.lcral ta-y rL.lated
iÍlfor'mrìtion sig¡ an IR$ Confìdeûtialìt)¡ Fonlr
¡?ìnrrâllv iR.frì¡.,n.ìrì scr:línn E ìq i I

$500.00 pef person per ¡equired eveût

M¿xinlus tlr âû Sôrvièes, lrrc.
Ohrl0 SL¡ÉrÞoÍ tsûforceme¡l3oth Jt)
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.l l¡aihrrì to mect or tvcerd perfnrmance
strJúd¡!rds spec.iiied in Scct.ion Á,7. (Reicn:ncè
fJc<rtiot r1.?.]

Ar: arnorint e4lral 1o

two Pefcent (zYo) óf
tìrc compensatioû
paid to the
Contrâùlor duriDg the
cilrìtra.ct ycîr1s) iìì
which rhc
peÍformâncc
st¿trlclârd$ were nút

per pçrfol'man{Ìc standard not
attàined, p(lr conl.rnct yeaìr

to Iiaìl\.1¡r:1o profidc r('¡ittctl noticc to thc Sl¿ìtc a
rîìnjfi[or] oi thirty (30) days in advance if
r.inâbh fo bcÈìn scr-\iice delivrry oD,.ìuly 1,
200ç, {Rolerencc SùrìfÍó1t A 1,1

$ r ,0oo pcr calcnd¿u day

it i:¡iluff lê bcgjrl srn icc r-!çi¡r'e¡'V otì ,Julv 1 ,

200!. (Refeì'r:)-)ce Scction A,I .]
,{r'ì rì¡rrouüt equal to
thc çùst incunied ìly
the $tate to delivl]r
fhe selvices fi0¡n July
I , 200q through thc
cntìre pcriod ol time
thc Co¡rtraolor ìs
u nai'¡lo to nerfornr

pel: rnclclcnl

Mâxìrr¡¡$ !jùûìan Serv¡Dcs, lnc-
ChilC StrD0o¡1 Ënfùraenìent"30lb JD

)^



RE PER.SONNEL USED IN

Contract #: FA 09-27362-00

RFS #345.13-7ùB-09

ATTACHMENT B

CONTRACT PËRFORMANCE

l

I $U8JÉCT üfiNTRÀCr NUMBER:
I

] corurnacron LË6ÂL ENTlry NAME:
ì

I

. l'ÉÐÉ.RAL ÊMPLOYER IDENTIFICATION NUMBERi

I (ör Soûi¡rl Secur¡ty NuÍìb0r)

ThÈ C6ntractôr, identified above, does hereby ättest, certify, warrant, and assurê
that the e ontractor shall not knowingly utilize the serv¡cês of an ¡llegal immigrant
in the performance of this Gontracl and shall not knowingly utilize the services of
any subcontractor who will utilize the services of an illegal immigrant in the
pedormance of thís Contract,

ÖÕI,,¡TRACTOR SIGNATURË

N0llOF:'fhìsâtlcstsÌionMUSThesì0n€?dbyâníndividuaìênìpo$'eredlocont¡âctuâllybirìdlhetontraclor. lfsaid ì¡ìdivlduû¡is nol
f¡4 cl'ri¡:¡1 Èxecutive or presÍdÈnt, lllis doçumcnt shalT rttach evidenc€ showi0g the ìndividual s autharity to corlractually lljnd the
Col]lrêd0r-

ÊRlt'¡TËD NÂMË ANÞ TITLE OF SIcNAToRY

ÐATË E'F' ATTËSTATION

l\4¿¡r'¡ìu s Hunrilo -cêryi0es, lJtc.

Child $L¡f t¡oú i:rìfûr'onleñf-301h JD
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Contract #r FA 0S-27362-00

RFS #345.13^79rì-09

ATTA.CI{MËNT C

AI,.f TH ORIZED I NT IVI DUALS

CüNTRATTOR:

Franh J , Mirkow, Contract$ Oirector

Al Wong, V¡ce Prêsídent of Operat¡ons, Max¡mus, lnc.

$TÅTË:

Virginia T. Lodge, Commiss¡onèr, Depârtment of Human Services

M¡Èhåel L. Ådams, Assistant Commissione¡ Child Support Divisien, Ðepartment of Human
Services

Mâx¡rn!.$ Hrlrl1¿ln licrvraÊs. ìr1r.

Chìkj SuÊpù ünlorcem.JnrS0th Jll



Cont¡act #i FA 09-27362-00

RFS #345.13"79{l-00

Atfachment D

Shelby County Equipment List

illT¡i
Dell 1 Desktop Optiplex GX620
Def I '19ü Desktop 0ptiplex 745
llateway 41 Desktop 84300
Gatr*uriay '18 Noiebook M450Ë
Gl.r(ewary 1 Notebook M46OES

HäH:ä B rrrorebook Hp 6e1op

Gateway 21 Port Repl¡cator RQs (Port Replicator)
Hewletl
t;;;r;;; 6 Port Replitator RQS (Port Replicator)

lBMlLexmârk 36 All-ln-One Pr¡nter (Pflnl, Scan, Fax, Copy)Lexmark X644e (Att-¡n-one)

lBMllexnrark 7 Prlnter OPTRA T610
IBM/L-exmark I Printer Lexmârk T630N VE

[,]¿ìxrù\u{ H Ífì¡¡n Sèrvi4es, ìnç,
Chiiú SLipÞor¡ F¡iorcernèü|3ûth,lD
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