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C O N T R A C T  A M E N D M E N T  

Agency Tracking # Edison ID Contract # Amendment # 

337-1074512 31858 FA1238965 1 

Contractor Legal Entity Name Edison Vendor ID 

Band of America, N.A. 70802 

Amendment Purpose & Effect(s) 

Add new paragraph in the scope of service and update the payment methodology for additional services. 

Amendment Changes Contract End Date:           YES     NO End Date:          5/30/2017 

TOTAL Contract Amount INCREASE or DECREASE per this Amendment (zero if N/A): $ 0 

Funding — 

FY State Federal Interdepartmental Other TOTAL Contract Amount 

FY12       6,207.01           6,207.01

FY13       74,484.12           74,484.12

FY14       74,484.12           74,484.12

FY15       74,484.12           74,484.12

FY16       74,484.12           74,484.12

FY17       68,277.06           68,277.06

TOTAL:       372,420.55           372,420.55

American Recovery and Reinvestment Act (ARRA) Funding:      YES     NO 

Budget Officer Confirmation:  There is a balance in the 
appropriation from which obligations hereunder are required 
to be paid that is not already encumbered to pay other 
obligations. 

OCR USE 

Speed Chart (optional) Account Code (optional) 
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AMENDMENT ONE 
OF CONTRACT 31858 

 
This Amendment is made and entered by and between the State of Tennessee, Department of Labor and 
Workforce Development, hereinafter referred to as the “State” and Bank of America, N.A., hereinafter 
referred to as the “Contractor.”  It is mutually understood and agreed by and between said, undersigned 
contracting parties that the subject contract is hereby amended as follows:  
 
1. The following is added as Contract section A.17. 
 
A.17. Payment Collection Gateway.  The Contractor shall post and process Payment Collection 

Gateway (“PCG”) ACH debit receipt transactions to the Clearing Account and shall provide the 
State with reporting, data recovery, return and correction services relating to such ACH debit 
receipt transactions, subject to and in accordance with the terms and conditions as provided in 
that certain Property Management Customer-Initiated Payments Service (CIP) Amendment to the 
Treasury Services Terms and Conditions executed by the State as of June 21, 2013, a copy of 
which is attached hereto as Exhibit A and made a part hereof by this incorporating reference. In 
addition, the Contractor shall timely provide the entry detail and rejects or return information for 
ACH transactions. The employer provides Bank of America with the ACH detail entry 
specifications to remit their premium payments to the Clearing Account. The Contractor shall 
provide the daily electronic file via internet or other acceptable transfer process. The State 
monitors the PCG ACH debit transactions provided by the Contractor daily through the online 
communication service. 

 
2. The following is added as Contract section E.12. 
 
E.12. Tennessee Department of Revenue Registration. The Contractor shall be registered with the 

Department of Revenue for the collection of Tennessee sales and use tax.  This registration 
requirement is a material requirement of this Contract. 

 
 
3. Contract section C.3. is deleted in its entirety and replaced with the following: 
 
C.3. Payment Methodology.  The Contractor shall be compensated based on the payment rates herein 

for units of service authorized by the State in a total amount not to exceed the Contract Maximum 
Liability established in section C.1.   

 
a. The Contractor’s compensation shall be contingent upon the satisfactory completion of 

units, milestones, or increments of service defined in section A.   
 

b. The Contractor shall be compensated for said units, milestones, or increments of service 
based upon the following payment rates:  

 
 

Service Description 
Amount  

(per compensable increment) 

1.  cost per deposit service charge: 

a. Deposit credited  $        1.000/each 

b. Check deposited (on-us) $        0.060/each 

c. Check deposited (local) $        0.060/each 

d. Check deposited (RCPC) $        0.060/each 

e. Check deposited (foreign) $        0.060/each 

2. Wire transfer charges: 

a. Incoming wire $      12.000/each 

b. Outgoing wire $      12.000/each 
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3. ACH charges: 

a. Incoming ACH credit $        0.055/each 

b. Incoming ACH debit $        0.055/each 

c. Outgoing ACH credit $        0.055/each 

d. Outgoing ACH debit $        0.055/each 

e. ACH return/correction $        3.500/each 

f. ACH data communications (per month) $    50.000/month 

4. Account maintenance (per month) $    50.000/month 

5. Deposit item returned $        6.000/each 

6. Intra-bank transfer $        6.000/each 

7. Remote deposit (Check 21) charges: 

a. Initial implementation fee for establishing 
Check 21 capability 

$        0.000/each 

b. Deposited item/Image cash letter $        0.050/each 

c. Image transmission fee (per month) $      0.000/month 

d. Maintenance fee (per month) $  200.000/month 

8. MICR encoding charges: 

a. Allowable rate of MICR encoding errors at  
    no charge 

%        100  /month 

 

b. Check re-MICR'd over allowable rate $         0.000/each 

c.. Check re-MICR'd (temporary basis) $         0.000/each 

9.Internet services: 

a. Previous day account statement $   100.000/month 

b. Maintenance fee (per month) $   200.000/month 

c. Per account fee (per month) $   100.000/month 

10. Payment Collection Gateway 

PCG Transactions Volume range 1-25000                            $   0.30 each 

b. PCG Transactions Volume range 25001-                            $   0.26 each 

c. PCG Transactions Volume range 50001-                            $   0.22 each 

d. PCG Transactions Volume range 100001+                            $    0.18 each 

e.PCG Maintenance                            $  100.00 per month 

f. PCG V+Link Maintenance                            $  150.00 per month 

g. PCG V+Link Implementation                            $  600.00/ Waived no charge 
11. Technical/Development Support 

a.  Customized Technical/Development    
Support 

$175.00 Per Hour 

  
 *  NOTICE:  The amount(s) per compensable increment detailed above shall be contingent upon 

the State’s receipt of an invoice (as required in section C.5., below) for said service(s) within thirty 
(30) days after the end of the calendar month in which the service(s) were rendered.  At the sole 
discretion of the State, the amount per compensable increment of any service for which the State 
receives an invoice later than prescribed herein shall be subject to a reduction in amount of up to 
100%.  In the case of an untimely invoice, before any payment will be considered by the State, 
the Contractor must submit a written request regarding the untimely invoice, which shall detail the 
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reason the invoice is untimely as well as the Contractor’s plan for submitting all future invoices no 
later than prescribed herein, and it must be signed by an individual empowered to bind the 
Contractor to this Contract. 

 
 
Required Approvals.  The State is not bound by this Amendment until it is signed by the contract parties 
and approved by appropriate officials in accordance with applicable Tennessee laws and regulations 
(depending upon the specifics of this contract, said officials may include, but are not limited to, the 
Commissioner of Finance and Administration, the Commissioner of Human Resources, and the 
Comptroller of the Treasury). 
 
Amendment Effective Date.  The revisions set forth herein shall be effective 12/01/2013.  All other terms 
and conditions of this Contract not expressly amended herein shall remain in full force and effect.  
 

IN WITNESS WHEREOF, 

BANK OF AMERICA, N.A.: 

 

SIGNATURE DATE 

Thomas Boyd, Senior Vice President                                              DUNS # 00-691-1747 

PRINTED NAME AND TITLE OF SIGNATORY (above)  

DEPARTMENT OF LABOR AND WORKFORCE DEVELOPMENT: 

 

Burns P. Phillips III, Commissioner DATE 

 
 



FA1238965






























