CONTRACT #2
RFS # 331.03-00109
FA # 09-25699
Edison # 2319

Department of Education

VENDOR:
R&A Solutions, Inc.
d.b.a.
RANDA Solutions



STATE OF TENNESSEE

DEPARTMENT OF EDUCATION
BILL HASLAM 9" FLOOR, ANDREW JOHNSON TOWER KEVIN HUFFMAN
GOVERNOR 710 JAMES ROBERTSON PARKWAY COMMISSIONER

NASHVILLE, TN 37243-0375

TO: Lucien Guise, Executive Director, Fisc‘al Review Committee

FROM: Kevin Huffman, Commissioner t

DATE: June 14, 2013

RE: Request to appear before fiscal review committee regarding non-competitive contract request

RFS # 33103-00109

Please consider the enclosed request for non-competitive amendment to the contract with R & A Solutions
(RANDA). The contract provides for technical services related to processing state assessments. This
amendment will allow for the following:

(1) Extension of additional three years to allow for transition into Common Core and PARCC assessments.

(2) Inclusion of additional programming and management of online services to provide an innovative input
and reporting system for School Health initiatives.

(3) Inclusion of General Assessment Services clause to the scope of services to allow for compliance with
Race to the Top, and PARCC consortia assessments.

RANDA has provided services to the department through this contract since August 2008. This
amendment utilizes existing contract line item pricing with additional hours or units provided to the
following lines: custom programming, project management IT services, web hosting, and related
services. In preparing for this amendment and reviewing the contract audit (attached to the supplement
form) other line items were decreased or zeroed out based on previous usage and/or future plans. For
example, the department has recently transitioned the packaging and distribution of assessment
materials to our assessment vendor eliminating the need for additional inventory management services.

The state worked closely with the contractor to determine the hours needed to provide the additional
programming and management. This will allow for teachers and administrators to use one interface for
student data verification and teacher linkages, it will provide a single point of sign-on for additional
interfaces, and it will provide for comparative analysis of data downloaded from the Education
Information System with scanned assessment reducing the number of discrepancies from 66%
experienced in the spring 2011 achievement assessment to a predicted 20-30%. In addition, the state
owns all rights to the coding provided by RANDA,

Thank you for your consideration.
KH: dms

co: Kristen McKeever, Director of Contracts
Zachary Rossley, Deputy Assistant Commissioner, Data and Communications



Supplemental Documentation Required for

Fiscal Review Committee

*Contact Name: | Deb Malone Sauberer *Contact Phone: | 532-6298
*Original Contract Number: | FA0925699 *Original RFS Number: | 33103-00109
Edison Contract Number: (if | 2319 Edison RFS Number: (if | N/A
applicable) applicable)
*QOriginal Contract Begin | August 19, 2008 *Current End Date: August 16, 2013
Date:
Current Request Amendment Number: | 2
(if applicable)
Proposed Amendment Effective Date: | August 15, 2013
(if applicable)
*Department Submitting: | Education
*Division: | Assessment
*Date Submitted: | June 17, 2013
*Submitted Within Sixty (60) days: | Yes

If not, explain: | N/A

*Contract Vendor Name:

R & A Solutions, Inc. DBA RANDA Solutions

*Current Maximum Liability:

$16,856,596.00

*Current Contract Allocation by Fiscal Year:

(as Shown on Most Current Fully Executed Contract Summary Sheet)

FY: 2009 FY: 2010 FY: 2011

FY: 2012

FY 2013 FY 2014

$3,197,919 $3,955,212 $2,714,688

$5,768,597

$3,660,570 $600,000

*Current Total Expenditures by Fiscal Year of Contract:

(attach backup documentation from STARS or FDAS report)

FY: 2009 FY: 2010 FY: 2011

FY: 2012

FY 2013 FY 2014

$3,197,919 $3,955,212 $2,714,688

$5,069,796

$5,110,180.00 S0

IF Contract Allocation has been greater than
Contract Expenditures, please give the
reasons and explain where surplus funds
were spent:

N/A

IF surplus funds have been carried forward,
please give the reasons and provide the
authority for the carry forward provision:

N/A

IF Contract Expenditures exceeded Contract
Allocation, please give the reasons and
explain how funding was acquired to pay the
overage:

N/A

*Contract Funding

State:
Source/Amount:

Federal: $19,896,986

Interdepartmental:

Other: 0

If “other” please define: N/A

Dates of All Previous Amendments or
Revisions: (if applicable)

Brief Description of Actions in Previous Amendments

or Revisions: (if applicable)

April 2012

manage

Increase maximum liability for additional
programming and online services to include user

ment interface for use with multiple state

initiatives and student demographic data verification

Effective October 30, 2009




Supplemental Documentation Required for

Fiscal Review Committee

program to allow for comparison of assessment data
to the education information services data.

Method of Original Award: (if applicable)

RFP

*What were the projected costs of the service for
the entire term of the contract prior to contract
award?

Approximately $20M

Effective October 30, 2009




Supplemental Documentation Required for
Fiscal Review Committee

For all new non-competitive contracts and any contract amendment that changes Sections A or C.3.
of the original or previously amended contract document, provide estimates based on information
provided the Department by the vendor for determination of contract maximum liability. Add rows
as necessary to provide all information requested.

If it is determined that the question is not applicable to your contract document attach detailed
explanation as to why that determination was made.

Planned expenditures by fiscal year by deliverable. Add rows as necessary to indicate all estimated
contract expenditures.

Deliverable FY: FY: FY: FY: FY:
description:

See attached contract audit

Quantities in the projected usage column have been modified to reflect both increases and decreases
for FY12 and FY 13 based on revisions to project scopes. These quantities are highlighted in either
light or dark yellow.

Additional changes for the amendment are highlighted in olive green.

Proposed savings to be realized per fiscal year by entering into this contract. If amendment to an
existing contract, please indicate the proposed savings to be realized by the amendment. Add
rows as necessary to define all potential savings per deliverable.

Deliverable FY: FY: FY: FY: FY:
description:

None

Comparison of cost per fiscal year of obtaining this service through the proposed contract or
amendment vs. other options. List other options available (including other vendors), cost of other
options, and source of information for comparison of other options (e.g. catalog, Web site). Add
rows as necessary to indicate price differentials between contract deliverables.

Proposed
Vendor Cost:
(name of
vendor)

FY: FY: FY: FY: FY:

Original contract awarded through RFP — only one other vendor submitted a proposal: Business
information Group. This company has since gone out of business. The original RFP cost proposal
total maximums were:

Business Information Group: $46,404,539.60

R&A Solutions: $27,083,894.00

Effective October 30, 2009




Page 1 of 2

TN_PU_CNO021 - Payments against a Contract

Edison Contract ID: |0000000000000000000002319
Fiscal Year: 2009

View Results

Download results in : Excel SpreadSheet CSV TextFile XML File (2 kb)

View All First [§] 1-7 of 7 [§] Last
Unit Sum Edison Contract ID Vendor ID Vendor Type PO ID Voucher Invoice Date Fiscal
Amount Name ID Year
R&A

1 33101 154766.000 0000000000000000000002319 0000008992 Solutions DFA 0000000041 00003875 5280 02/24/2009 2009
Inc

R&A
2 33101 214020.000 0000000000000000000002319 0000008992 Solutions DFA 0000001449 00007906 113-3 04/30/2009 2009
Inc

R&A
3 33101 249446.000 0000000000000000000002319 0000008992 Solutions DFA 0000000615 00005014 7013 04/07/2009 2009
Inc

R&A
4 33101 380092.000 0000000000000000000002319 0000008992 Solutions DFA 0000002317 00011563 7083 04/24/2009 2009
Inc

R&A
5 33101 512617.000 0000000000000000000002319 0000008992 Solutions DFA 0000004562 00020888 8183 07/08/2009 2009
Inc

R&A
6 33101 524520.000 0000000000000000000002319 0000008992 Solutions DFA 0000003640 00017296 8131 06/08/2009 2009
Inc

R&A
7 33101 581225.000 0000000000000000000002319 0000008992 Solutions DFA 0000005072 00022059 8221 07/23/2009 2009
Inc

https://fs.edison.tn.gov/psc/fsprd 2/EMPLOYEE/ERP/q/?2ICQryName=TN PU CNO21&I... 5/2/2013



TN_PU_CNO021 - Payments against a Contract

Edison Contract ID: | 0000000000000000000002319

Fiscal Year:

View Results

Download results in : Excel SpreadSheet CSV TextFile XML File (4 kb)

2010

Page 1 of 2

View All First [4] 1-12 0f 12 [} | Last
Unit Ar?llér:nt Edison Contract ID Vendor ID Vﬁ:r:zr Type PO ID VOT;her Invoice Date FYi?;:I
R&A
1 33101 211826.000 0000000000000000000002319 0000008992 Solutions DFA 0000009260 00041501 10294 12/24/2009 2010
Inc
R&A
2 33101 234995.000 0000000000000000000002319 0000008992 Solutions DFA 0000006623 00028939 9078  10/05/2009 2010
Inc
R&A
3 33101 243200.000 0000000000000000000002319 0000008992 Solutions DFA 0000007875 00036283 9131 11/17/2009 2010
Inc
R&A
4 33101 247445.000 0000000000000000000002319 0000008992 Solutions DFA 0000006205 00026654 8298  09/15/2009 2010
Inc
R&A
5 33101 253790.000 0000000000000000000002319 0000008992 Solutions DFA 0000008665 00038721 9198  11/27/2009 2010
Inc
R&A
6 33101 273658.000 0000000000000000000002319 0000008992 Solutions DFA 0000010461 00049918 20039 02/16/2010 2010
Inc
R&A
7 33101 308610.000 0000000000000000000002319 0000008992 Solutions DFA 0000010894 00049915 20796 02/16/2010 2010
Inc
R&A
8 33101 309560.000 0000000000000000000002319 0000008992 Solutions DFA 0000011825 00055385 500910 03/17/2010 2010
Inc
R&A
9 33101 322007.000 0000000000000000000002319 0000008992 Solutions DFA 0000012482 00058202 501201 04/15/2010 2010
Inc
R&A
10 33101 426520.000 0000000000000000000002319 0000008992 Solutions DFA 0000013221 00062622 501072 05/10/2010 2010
Inc
R&A
11 33101 559322.000 0000000000000000000002319 0000008992 Solutions DFA 0000013976 00067433 501932 06/14/2010 2010
Inc
R&A
12 33101 564279.000 0000000000000000000002319 0000008992 Solutions DFA 0000014831 00071427 501918 07/07/2010 2010
Inc

https://fs.edison.tn.gov/psc/fsprd 2/EMPLOYEE/ERP/q/?2ICQryName=TN PU CNO21&I... 5/2/2013



TN_PU_CNO021 - Payments against a Contract

Edison Contract ID: | 0000000000000000000002319

Fiscal Year:

View Results

Download results in : Excel SpreadSheet CSV TextFile XML File (3 kb)

View All

2011

First [4]

Page 1 of 2

1-10 of 10 & | Last

Unit

Sum
Amount

Edison Contract ID

Vendor ID

Vendor
Name

Type

PO ID

Voucher
ID

Invoice

Fiscal

Date Year

1 33101

2 33101

3 33101

4 33101

5 33101

6 33101

7 33101

8 33101

9 33101

10 33101

213354.000 0000000000000000000002319

218625.000 0000000000000000000002319

220215.000 0000000000000000000002319

221570.000 0000000000000000000002319

224640.000 0000000000000000000002319

270614.000 0000000000000000000002319

282435.000 0000000000000000000002319

287930.000 0000000000000000000002319

363680.000 0000000000000000000002319

411625.000 0000000000000000000002319

0000008992

0000008992

0000008992

0000008992

0000008992

0000008992

0000008992

0000008992

0000008992

0000008992

R&A
Solutions
Inc
R&A
Solutions
Inc
R&A
Solutions
Inc
R&A
Solutions
Inc
R&A
Solutions
Inc
R&A
Solutions
Inc
R&A
Solutions
Inc
R&A
Solutions
Inc
R&A
Solutions
Inc
R&A
Solutions
Inc

DFA

DFA

DFA

DFA

DFA

DFA

DFA

DFA

DFA

DFA

0000021143

0000018822

0000018440

0000019748

0000017017

0000020611

0000021967

0000022715

0000015802

0000023462

00103527

00088048

00085724

00094509

00079304

00099668

00107895

00112564

00075323

00116933

780598

780293

780193

780407

780017

780497

780692

780777

502068

900110

02/28/2011 2011

11/12/2010 2011

10/28/2010 2011

12/29/2010 2011

09/17/2010 2011

01/31/2011 2011

03/22/2011 2011

04/18/2011 2011

08/19/2010 2011

05/20/2011 2011

https://fs.edison.tn.gov/psc/fsprd 2/EMPLOYEE/ERP/q/?2ICQryName=TN PU CNO21&I... 5/2/2013



Page 1 of 2

TN_PU_CNO021 - Payments against a Contract

Edison Contract ID: |0000000000000000000002319
Fiscal Year: 2012

View Results

Download results in : Excel SpreadSheet CSV TextFile XML File (8 kb)

View All First (4] 1-23 of 23 [} | Last
Unit Sum Edison Contract ID Vendor ID Vendor Type PO ID Voucher Invoice Date Fiscal
Amount Name ID Year
R&A

1 33101 63890.000 0000000000000000000002319 0000008992 Solutions DFA 0000028031 00138685 900466 10/31/2011 2012
Inc
R&A

2 33101 101904.000 0000000000000000000002319 0000008992 Solutions DFA 0000024746 00125946 900295 07/25/2011 2012
Inc

R&A
3 33101 101995.000 0000000000000000000002319 0000008992 Solutions DFA 0000024213 00126679 900216 07/29/2011 2012
Inc

R&A

4 33101 116445.000 0000000000000000000002319 0000008992 Solutions DFA 0000032193 00161153 103338 04/16/2012 2012
Inc
R&A

5 33101 147200.000 0000000000000000000002319 0000008992 Solutions DFA 0000032192 00161156 103267 04/16/2012 2012
Inc

R&A
6 33101 155210.000 0000000000000000000002319 0000008992 Solutions DFA 0000033965 00173319 104141 07/12/2012 2012
Inc

R&A

7 33101 156275.000 0000000000000000000002319 0000008992 Solutions DFA 0000029139 00146146 100328 12/20/2011 2012
Inc
R&A

8 33101 160610.000 0000000000000000000002319 0000008992 Solutions DFA 0000033928 00171421 104018 06/29/2012 2012
Inc
R&A

9 33101 190800.000 0000000000000000000002319 0000008992 Solutions DFA 0000033926 00171982 103416 06/29/2012 2012
Inc
R&A

10 33101 192070.000 0000000000000000000002319 0000008992 Solutions DFA 0000029123 00144795 100174 12/14/2011 2012
Inc
R&A

11 33101 194720.000 0000000000000000000002319 0000008992 Solutions DFA 0000029138 00146145 CM103114 12/20/2011 2012
Inc
R&A

12 33101 204465.000 0000000000000000000002319 0000008992 Solutions DFA 0000028079 00144364 100172 12/07/2011 2012
Inc

R&A

13 33101 206660.000 0000000000000000000002319 0000008992 Solutions DFA 0000030285 00151780 CM103115 02/02/2012 2012
Inc
R&A

14 33101 246045.000 0000000000000000000002319 0000008992 Solutions DFA 0000033927 00171983 103415 06/29/2012 2012
Inc
R&A

15 33101 248315.000 0000000000000000000002319 0000008992 Solutions DFA 0000030286 00151779 103183 03/02/2012 2012
Inc
R&A

16 33101 254230.000 0000000000000000000002319 0000008992 Solutions DFA 0000032195 00161149 103339 04/16/2012 2012
Inc
R&A

17 33101 254450.000 0000000000000000000002319 0000008992 Solutions DFA 0000029122 00144794 100254 12/14/2011 2012
Inc
R&A

18 33101 254460.000 0000000000000000000002319 0000008992 Solutions DFA 0000032194 00161147 103332 04/16/2012 2012
Inc

https://fs.edison.tn.gov/psc/fsprd 2/EMPLOYEE/ERP/q/?2ICQryName=TN PU CNO21&I... 5/2/2013



19 33101 259100.000 0000000000000000000002319 0000008992 R & A DFA 0000031775 00159276 103184
Solutions
Inc

R&A
20 33101 263510.000 0000000000000000000002319 0000008992 Solutions DFA 0000033966 00173320 104019
Inc

R&A
21 33101 266160.000 0000000000000000000002319 0000008992 Solutions DFA 0000028030 00138691 900452
Inc

R&A
22 33101 423995.000 0000000000000000000002319 0000008992 Solutions DFA 0000026875 00133382 900359
Inc

R &A
23 33101 607287.000 0000000000000000000002319 0000008992 Solutions DFA 0000025192 00127227 900296
Inc

Page 2 of 2

03/29/2012 2012

07/12/2012 2012
10/31/2011 2012
10/03/2011 2012

08/17/2011 2012

https://fs.edison.tn.gov/psc/fsprd 2/EMPLOYEE/ERP/q/?2ICQryName=TN PU CNO21&I... 5/2/2013



Page 1 of 2

TN_PU_CNO021 - Payments against a Contract

Edison Contract ID: |0000000000000000000002319
Fiscal Year: 2013

View Results

Download results in : Excel SpreadSheet CSV TextFile XML File (7 kb)

View All First [§] 1-19 of 19 [}] Last
Unit Sum Edison Contract ID Vendor ID Vendor Type PO ID Voucher Invoice Date Fiscal
Amount Name ID Year
R&A

1 33101 70085.000 0000000000000000000002319 0000008992 Solutions DFA 0000036031 00180755 501312 09/28/2012 2013
Inc

Randa
Solutions

Randa
Solutions

4 33101 93795.000 0000000000000000000002319 0000008992 ggl?ftjizns DFA 0000039481 00204403 630069 03/15/2013 2013

R&A
5 33101 95125.000 0000000000000000000002319 0000008992 Solutions DFA 0000038558 00198162 601031 01/29/2013 2013
Inc

R&A
6 33101 99905.000 0000000000000000000002319 0000008992 Solutions DFA 0000037674 00192463 601120 12/17/2012 2013
Inc

R&A
7 33101 100085.000 0000000000000000000002319 0000008992 Solutions DFA 0000038560 00198164 610035 01/29/2013 2013
Inc

8 33101 120590.000 0000000000000000000002319 0000008992 ggﬂ?;ns DFA 0000041093 00212803 630178 05/06/2013 2013
R&A

9 33101 155185.000 0000000000000000000002319 0000008992 Solutions DFA 0000034678 00175868 104170 08/15/2012 2013
Inc

10 33101 202275.000 0000000000000000000002319 0000008992 gglr:ftji?)ns DFA 0000040707 00212806 630187 05/06/2013 2013

R&A
11 33101 221577.230 0000000000000000000002319 0000008992 Solutions DFA 0000037683 00191287 601118 12/13/2012 2013
Inc

12 33101 237120.000 0000000000000000000002319 0000008992 gglr:ftji?)ns DFA 0000039483 00204401 630070 03/14/2013 2013

13 33101 271080.000 0000000000000000000002319 0000008992 ggll:gizns DFA 0000041079 00212805 630179 05/06/2013 2013

R&A

14 33101 290235.000 0000000000000000000002319 0000008992 Solutions DFA 0000038559 00197722 610034 01/25/2013 2013
Inc

R&A
15 33101 313630.000 0000000000000000000002319 0000008992 Solutions DFA 0000037673 00191289 601030 12/13/2012 2013
Inc

R&A

16 33101 331510.000 0000000000000000000002319 0000008992 Solutions DFA 0000039480 00204400 630032 03/14/2013 2013
Inc
R&A

17 33101 333475.000 0000000000000000000002319 0000008992 Solutions DFA 0000036032 00180737 501361 10/01/2012 2013
Inc
R&A

18 33101 474165.000 0000000000000000000002319 0000008992 Solutions DFA 0000036016 00180758 104142 09/28/2012 2013
Inc
R&A

19 33101 505400.000 0000000000000000000002319 0000008992 Solutions DFA 0000036019 00180756 104168 09/28/2012 2013
Inc

2 33101 71555.000 0000000000000000000002319 0000008992 DFA 0000040700 00212804 630186 05/06/2013 2013

3 33101 79945.000 0000000000000000000002319 0000008992 DFA 0000039478 00204402 630042 03/15/2013 2013

https://fs.edison.tn.gov/psc/fsprd 1/EMPLOYEE/ERP/q/?2ICQryName=TN PU CNO21&I... 6/28/2013



Service Description Cost per Unit P'::’s:;t:d Projected Cost | ACTUAL QTY | ACTUAL COST VARIANCE INVOICE # | INVOICE DATE | FY - anl::'f‘g mothly allot PO #
A.5 Administration Activities
Annual Work Plan (A.5.a) Cost per Year
8/19/08 - 6/30/09 $22,392.00, 1 $22,392.00 1 $22,392.00 $0.00 7083 3/27/2009
7/1/09 - 6/30/10 $21,982.00, 1 $21,982.00 1 $21,982.00 $0.00 501201 3/8/2010
7/1/10-6/30/11 $21,423.00 0 $0.00 $0.00 $0.00
7/1/11-6/30/12 $22,509.00 0 $0.00 $0.00 $0.00
7/1/12-6/30/13 $22,319.00, 0 $0.00 $0.00 $0.00
8/16/13 - 6/30/14 $22,319.00, 0 $0.00 $0.00
7/1/14 - 6/30/15 $22,319.00, 0 $0.00 $0.00
7/1/15-6/30/16 $22,319.00, 0 $0.00 $0.00
A.6 Support Requirements
Assessment Technical Services
(A.6.d) Cost per Hour
8/19/08 - 6/30/09 $110.00 16,308 $1,793,880.00 16308 $1,793,880.00 $0.00
343 $37,730.00, 4007 8/28/2008
554 $60,940.00, 4083 9/30/2008
502 $55,220.00| 4229 10/30/2008
388 $42,680.00) 5168 11/27/2008
602 $66,220.00) 5280 12/31/2008
871 $95,810.00, 7013 1/30/2009
1225 $134,750.00 113-3 2/27/2003
2304 $253,440.00 7083 3/27/2009
3012 $331,320.00 8131 4/23/2009
3044 $334,840.00 8183 5/28/2009
3463 $380,930.00 8221 6/29/2009
7/1/09 - 6/30/10 $110.00 20,236 $2,225,960.00 20236 $2,225,960.00 $0.00
1422 $156,420.00 8298 7/20/2009
1471 $161,810.00 9078 8/24/2009
1484 $163,240.00 9131 9/21/2009
1383 $152,130.00 9198 10/20/2009
962 $105,820.00 10294 11/25/2009
1118 $122,980.00 20039 12/10/2009
1114 $122,540.00 20796 1/12/2010
1285 $141,350.00 500910 2/10/2010
1697 $186,670.00 501201 3/8/2010
2443 $268,730.00 501072 4/12/2010 13221
3450 $379,500.00 501932 5/7/2010
2407 $264,770.00 501918 6/7/2010
7/1/10-6/30/11 $110.00 13,421 $1,476,310.00 13421 $1,476,310.00 $0.00
2024 $222,640.00 502068 7/7/2010 15802
1268 $139,480.00 780017 8/11/2010 17017
1102 $121,220.00 780193 9/10/2010
1070 $117,700.00 780293 10/11/2010
1147 $126,170.00 780407 11/11/2010
942 $103,620.00 780497 12/10/2010
973 $107,030.00 780598 1/11/2011
1351 $148,610.00 780692 2/11/2011
1320 $145,200.00 780777 3/11/2011
2224 $244,640.00 900110 4/11/2011
7/1/11-6/30/12 $110.00 16,183 $1,780,130.00 16183 $1,780,130.00 $0.00
508 $55,880.00, 900216 5/11/2011
2539 $279,290.00 900296 7/8/2011
2468 $271,480.00 900359 8/8/2011
1392 $153,120.00 900452 9/9/2011
1011 $111,210.00 100174 10/10/2011
810 $89,100.00 100328 11/11/2011
1122 $123,420.00 CM103115 12/13/2011
7/10/2013 1of12




Service Description Cost per Unit P'::’s:;t:d Projected Cost | ACTUAL QTY | ACTUAL COST VARIANCE INVOICE # | INVOICE DATE | FY - anl::'f‘g mothly allot PO #
1,306 $143,660.00 103184 1/11/2012
1,198 $131,780.00 103332 2/10/2012
1,233 $135,630.00 103339 3/12/2012
1,249 $137,390.00 103415 4/11/2012
1,347 $148,170.00 104019 5/11/2012
7/1/12-6/30/13 $110.00 19,825 $2,180,750.00 19,825 $2,180,750.00 $0.00 $0.00
2,589 $284,790.00 104142 6/11/2012
1,962 $215,820.00 104168 7/11/2012
1,632 $179,520.00 501361 7/11/2012
1,702 $187,220.00 601030 9/10/2012
1,605 $176,550.00 601118 10/4/2012
1,548 $170,280.00 610034 11/5/2012
1,917 $210,870.00 630032 12/4/2012
1,266 $139,260.00 630070 1/8/2013
1,499 $164,890.00 630179 2/8/2013
1,154 $126,940.00 630187 3/7/2013
1,276 $140,360.00 630262 4/30/2013
1,675 $184,250.00 630313 5/31/2013
7/1/13 - 6/30/14 $110.00 20,250 $2,227,500.00 $0.00 $2,227,500.00
7/1/14-6/30/15 $108.00 20,250 $2,187,000.00
7/1/15-6/30/16 $106.00 20,250 $2,146,500.00
7/1/16 - 8/19/16 $106.00 1,800 $190,800.00
Assessment Hardware/Software Maximum Cost per
Services (A.6.f) Approved Incident
8/19/08 - 6/30/09 $1,500.00, 3 $4,500.00 3 $4,500.00| $0.00 8131 4/23/2009
7/1/09 - 6/30/10 $1,500.00, 6 $9,000.00 6 $9,000.00| $0.00 20039 12/10/2009
7/1/09 - 6/30/10 $1,500.00, 3 $4,500.00 3 $4,500.00| $0.00 501072 4/12/2010
7/1/10-6/30/11 $1,500.00| 2 $3,000.00 2 $3,000.00| $0.00 780193 9/10/2010
7/1/11-6/30/12 $1,500.00]| 0 $0.00| $0.00| $0.00
7/1/12-6/30/13 $1,500.00, 1 $1,500.00 1 $1,500.00| $0.00 104168 7/11/2012
7/1/13 - 6/30/14 $1,500.00, 2 $3,000.00 $0.00 $3,000.00
7/1/14-6/30/15 $1,500.00 0 $0.00 $0.00 $0.00
7/1/15-6/30/16 $1,500.00, 0 $0.00 $0.00 $0.00
7/1/16-8/19/16 $1,500.00 0 $0.00 $0.00 $0.00
A.7 Data Management
Infrastructure Evaluation (A.7.a) Cost per Hour
8/19/08 - 6/30/09 $115.00 514 $59,110.00 514 $59,110.00 $0.00
115 $13,225.00 5168 11/27/2008
314 $36,110.00 5280 12/31/2008
85 $9,775.00, 7013 1/30/2009
7/1/09 - 6/30/10 $115.00 1,449 $166,635.00 1449 $166,635.00 $0.00
407 $46,805.00 20039 12/10/2009
557 $64,055.00 20796 1/12/2010
393 $45,195.00 500910 2/10/2010
76 $8,740.00, 501201 3/8/2010
16 $1,840.00 501072 4/12/2010
7/1/13 - 6/30/14 $115.00 0 $0.00 0 $0.00
7/1/14 - 6/30/15 $115.00 0 $0.00
7/1/15-6/30/16 $115.00 0 $0.00
Custom Programming (A.7.b) Cost per Hour
8/19/08 - 6/30/09 $105.00 314 $32,970.00 314 $32,970.00, $0.00
309 $32,445.00, 4083 9/30/2008
5 $525.00 4229 10/30/2008
7/1/09 - 6/30/10 $105.00 372 $39,060.00 372 $39,060.00, $0.00
234 $24,570.00, 20796 1/12/2010
138 $14,490.00, 500910 2/10/2010
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Service Description Cost per Unit P'::;:::d Projected Cost | ACTUAL QTY | ACTUAL COST VARIANCE INVOICE # | INVOICE DATE | FY - anl::'f‘g mothly allot PO #
7/1/10 - 6/30/11 $105.00 356 $37,380.00 356 $37,380.00 $0.00
55 $5,775.00 780017 8/11/2010
14 $1,470.00 780598 1/11/2011
59 $6,195.00 780692 2/11/2011
228 $23,940.00 780777 3/11/2011
7/1/11-6/30/12 $105.00 10,101 $1,060,605.00 10101|  $1,060,605.00 $0.00
39 $4,095.00 900359 8/8/2011
67 $7,035.00 900452 9/9/2011
398 $41,790.00 900466 IT 8/17/2011
1219 $127,995.00 100172 IT 9/16/2011
107 $11,235.00 100174 10/10/2011
1351 $141,855.00 100254 IT 10/10/2011
1076 $112,980.00 CM 103114 11/11/2011
1295 $135,975.00 103183 IT 12/12/2011
774 $81,270.00 103267 1/12/2012
711 $74,655.00 103338 2/13/2012
1,397 $146,685.00 103416 3/29/2012
790 $82,950.00 104018 4/12/2012
877 $92,085.00 104141 5/11/2012
7/1/12 - 6/30/13 $105.00 7,434 $780,570.00 7434 $780,570.00 $0.00 $0.00
870 $91,350.00 104170 6/8/2012
431 $45,255.00 501312 7/11/2012
638 $66,990.00 601031 8/10/2012
613 $64,365.00 601120 9/10/2012
690 $72,450.00 610035 10/10/2012
465 $48,825.00 630042 11/6/2012
707 $74,235.00 630069 12/7/2012
742 $77,910.00 630178 1/9/2013
479 $50,295.00 630186 2/8/2013
636 $66,780.00 630254 3/31/2013
1163 $122,115.00 630340 4/30/2013
7/1/13-6/30/14 $105.00 8,300 $871,500.00 0 $0.00) $871,500.00
7/1/14-6/30/15 $105.00 9,300 $976,500.00
7/1/15 - 6/30/16 $105.00 8,300 $871,500.00
7/1/16-8/19/16 $105.00 180 $18,900.00
. ) ) Per Application Per
Website Hosting (A.7.c - A.7.1) Month
8/19/08 - 6/30/09 $435.00 39 $16,965.00 39 $16,965.00 $0.00
2 $870.00 4229 10/30/2008
3 $1,305.00 5168 11/27/2008
4 $1,740.00 5280 12/31/2008
5 $2,175.00 7013 1/30/2009
5 $2,175.00) 1133 2/27/2009
5 $2,175.00) 7083 3/27/2009
5 $2,175.00) 8131 4/23/2009
5 $2,175.00) 5183 5/28/2009
5 $2,175.00) 8221 6/29/2009
7/1/09 - 6/30/10 $455.00 44 $20,020.00 44 $20,020.00 $0.00
5 $2,275.00) 8208 7/20/2009
2 $910.00 9131 9/21/2009
4 $1,820.00 10294 11/25/2009
4 $1,820.00 20039 12/10/2009
4 $1,820.00 20796 1/12/2010
5 $2,275.00 500910 2/10/2010
5 $2,275.00) 501201 3/8/2010
5 $2,275.00) 501072 4/12/2010
5 $2,275.00) 501932 5/7/2010
5 $2,275.00) 501918 6/7/2010
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Service Description Cost per Unit P'::;:::d Projected Cost | ACTUAL QTY | ACTUAL COST VARIANCE INVOICE # | INVOICE DATE | FY - anl::'f‘g mothly allot PO #
7/1/10- 6/30/11 $475.00 51 $24,225.00 51 $24,225.00 $0.00
5 $2,375.00 502068 7/7/2010 15802
5 $2,375.00 780017 8/11/2010 17017
4 $1,000.00 780193 9/10/2010
4 $1,000.00 780293 10/11/2010
4 $1,000.00 780407 11/11/2010
6 $2,850.00 780497 12/10/2010
5 $2,375.00 780598 1/11/2011
6 $2,850.00 780692 2/11/2011
6 $2,850.00 780777 3/11/2011
6 $2,850.00 900110 4/11/2011
7/1/11-6/30/12 $495.00) 73 $35,915.00 73 $35,915.00 $0.00
6 $2,850.00 900216 5/11/2011
5 $2,375.00 900295 6/9/2011
5 $2,475.00 900359 8/8/2011
5 $2,475.00 900452 9/9/2011
2 $990.00 100172 IT 9/16/2011
5 $2,475.00 100174 10/10/2011
2 $990.00 100254 IT 10/10/2011
4 $1,080.00 100328 11/11/2011
2 $990.00 CM 103114 11/11/2011
4 $1,080.00 CM103115 12/13/2011
2 $990.00 103183 IT 12/12/2011
2 $990.00 103267 1/12/2012
5 $2,475.00 103184 1/11/2012
4 $1,080.00 103332 2/10/2012
2 $990.00 103338 2/13/2012
4 $1,080.00 103339 3/12/2012 $35,915.00
4 $1,080.00 103415 4/11/2012
2 $990.00 104018 4/12/2012 73
6 $2,970.00 104019 5/11/2012
2 $990.00 104141 5/11/2012
7/1/12-6/30/13 $515.00) 79 $40,565.00 79 $40,565.00 $0.00 $0.00
6 $2,970.00 104142 6/11/2012
2 $1,030.00 501312 7/11/2012
4 $2,060.00 501361 8/6/2012
3 $1,545.00 601030 9/10/2012
2 $1,030.00 601120 9/10/2012
4 $2,060.00 601118 10/4/2012
2 $1,030.00 610035 10/10/2012
4 $2,060.00 610034 11/5/2012
2 $1,030.00 630042 11/6/2012
5 $2,575.00 630032 12/4/2012
2 $1,030.00 630069 12/7/2012
5 $2,575.00 630070 1/8/2013
2 $1,030.00 630186 2/8/2013
2 $1,030.00 630178 1/9/2013
5 $2,575.00 630179 2/8/2013
5 $2,575.00 630187 3/7/2013
2 $1,030.00 630254 3/31/2013
3 $1,545.00 630340 4/30/2013
5 $2,575.00 630262 4/30/2013
5 $2,575.00 630313 5/31/2013
9 $4,635.00 630466 6/3/2013
7/1/13-6/30/14 $525.00 94 $49,350.00 $0.00 $49,350.00
7/1/14-6/30/15 $525.00 94 $49,350.00
7/1/15 - 6/30/16 $525.00 94 $49,350.00
7/1/16-8/19/16 $525.00 14 $7,350.00
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Service Description Cost per Unit P':;:‘::d Projected Cost | ACTUAL QTY | ACTUAL COST VARIANCE INVOICE # | INVOICE DATE | FY - ;::sg mothly allot PO #
Contact Management (A.7.c)
Contact Management Setup
(includes website setup &
customization) Per Assessment
8/19/08 - 6/30/09 $7,249.00[ i | $94,237.00 13 $94,237.00 $0.00
1 $7,249.00 4229 10/30/2008
6 $43,494.00 5168 11/27/2008
6 $43,494.00 7013 1/30/2009
Contact Management Support &
i (includ pport Per Assessment Per
documentation and training) Year
8/19/08 - 6/30/09 $1,029.00, 7 $7,203.00 7 $7,203.00, $0.00 5168 11/27/2008
7/1/09 - 6/30/10 . $32,828.00 29 $32,828.00 $0.00 501918 6/7/2010
$37,026.00 33 $37,026.00 $0.00 900295 6/9/2011
$39,072.00 37 $39,072.00 $0.00 104168 7/11/2012
7/1/12-6/30/13 $34,976.00 32 $34,976.00, $0.00 630466 6/3/2013
7/1/13-6/30/14 $35,936.00 $0.00 $35,936.00
7/1/14 - 6/30/15 $35,936.00
7/1/15-6/30/16 $35,936.00
7/1/16 - 8/19/16 $8,984.00
Enrollment Support &
maintenance (includes data Per Assessment Per
upload from state/systems) Year
8/19/08 - 6/30/09 $784.00 0 $0.00 $0.00 $0.00
7/1/09 - 6/30/10 $779.00 0 $0.00 $0.00 $0.00
7/1/10-6/30/11 $775.00 0 $0.00 $0.00 $0.00
7/1/11-6/30/12 $794.00 0 $0.00 $0.00 $0.00
7/1/12-6/30/13 $812.00 0 $0.00 $0.00 $0.00
7/1/13 - 6/30/14 $744.00 0 $0.00 $0.00 $0.00
7/1/14 - 6/30/15 $744.00 0 $0.00
7/1/15-6/30/16 $744.00 0 $0.00
7/1/16 - 8/19/16 $744.00 0 $0.00
Order Entry (A.7.e)
Order Entry Setup (includes
website setup & customization,
support documentation and
training) Per Assessment
8/19/08 - 6/30/09 $4,099.00, 8 $32,792.00 8 $32,792.00 $0.00
1 $4,099.00 4229 10/30/2008
1 $4,099.00 5168 11/27/2008
5 $20,495.00 7013 1/30/2009
1 $4,099.00 8183 5/28/2009
2 $8,198.00 780497 12/10/2010
Order Entry Support &
maintenance (includes data Per Assessment Per
upload from state/systems) Year
8/19/08 - 6/30/09 $1,846.00 2 $1,846.00, $0.00 5168 11/27/2008
7/1/09 - 6/30/10 $27,695.00 29 $27,695.00 $0.00 501918 6/7/2010
$28,644.00 31 $28,644.00 $0.00 900295 6/9/2011
$35,416.00 38 $35,416.00 $0.00 104168 7/11/2012
7/1/12-6/30/13 $29,824.00 32 $29,824.00, $0.00 630466 6/3/2013
7/1/13-6/30/14 $30,208.00 $0.00 $30,208.00
7/1/14 - 6/30/15 $30,208.00
7/1/15-6/30/16 $30,208.00
7/1/16 - 8/19/16 $7,552.00
Pre-coding/Bar code labels (A.7.f)
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Service Description Cost per Unit P'::’s:;t:d Projected Cost | ACTUAL QTY | ACTUAL COST VARIANCE INVOICE # | INVOICE DATE | FY - anl::'f‘g mothly allot PO #

Pre-Coding Setup (includes
website setup & customization,
support documentation and
training) Per Assessment
8/19/08 - 6/30/09 $4,823.00, 0 $0.00 $0.00 $0.00
Pre-coding Support &
maintenance (includes data Per Assessment Per
uploads, pre-coding and reviews) Year
8/19/08 - 6/30/09 $642.00 0 $0.00 $0.00 $0.00
7/1/09 -6/30/10 $897.00 0 $0.00 $0.00 $0.00
7/1/10-6/30/11 $998.00 0 $0.00 $0.00 $0.00
7/1/11-6/30/12 $1,108.00, 0 $0.00 $0.00 $0.00
7/1/12-6/30/13 $1,243.00, 0 $0.00 $0.00 $0.00
7/1/13 - 6/30/14 $1,199.00, 0 $0.00 $0.00 $0.00
7/1/14 - 6/30/15 $1,199.00 0 $0.00
7/1/15-6/30/16 $1,199.00, 0 $0.00
7/1/16 - 8/19/16 $1,199.00, 0 $0.00
Pre-code Student Response
Documents Per document
8/19/08 - 6/30/09 $0.18 0 $0.00 $0.00 $0.00
7/1/09 - 6/30/10 $0.18 0 $0.00 $0.00 $0.00
7/1/10-6/30/11 $0.18 0 $0.00 $0.00 $0.00
7/1/11-6/30/12 $0.18 0 $0.00 $0.00 $0.00
7/1/12-6/30/13 $0.18 0 $0.00 $0.00 $0.00
7/1/13 - 6/30/14 $0.18 0 $0.00 $0.00 $0.00
7/1/14 - 6/30/15 $0.18 0 $0.00
7/1/15 - 6/30/16 $0.18 0 $0.00
7/1/16 - 8/19/16 $0.18 0 $0.00
Bar-code labels Per label
8/19/08 - 6/30/09 $0.04 0 $0.00 $0.00 $0.00
7/1/09 - 6/30/10 $0.04 0 $0.00 $0.00 $0.00
7/1/10-6/30/11 $0.04 0 $0.00 $0.00 $0.00
7/1/11-6/30/12 $0.04 0 $0.00 $0.00 $0.00
7/1/12-6/30/13 $0.04 0 $0.00 $0.00 $0.00
7/1/13 - 6/30/14 $0.04 0 $0.00 $0.00 $0.00
7/1/14 - 6/30/15 $0.04 0 $0.00
7/1/15 - 6/30/16 $0.04 0 $0.00
7/1/16 - 8/19/16 $0.04 0 $0.00

Student Demographic Data

Verification (A.7.g)

Student Demographic Data
Verification Setup (includes
website setup & customization,
support documentation and
training) Per Assessment
8/19/08 - 6/30/09 $6,639.00, 0 $0.00 $0.00 $0.00
Student Demographic Data
Verification Support &
maintenance (includes data
upload from assessment vendors | Per Assessment Per
to state/systems and back) Year
8/19/08 - 6/30/09 $773.00 0 $0.00 $0.00 $0.00
7/1/09 - 6/30/10 $784.00 0 $0.00 $0.00 $0.00
7/1/10-6/30/11 $767.00 0 $0.00 $0.00 $0.00
7/1/11-6/30/12 $772.00 0 $0.00 $0.00 $0.00
7/1/12-6/30/13 $764.00 0 $0.00 $0.00 $0.00
7/1/13 - 6/30/14 $764.00 0 $0.00 $0.00 $0.00
7/1/14-6/30/15 $764.00 0 $0.00
7/1/15-6/30/16 $764.00 0 $0.00
7/1/16-8/19/16 $764.00 0 $0.00
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Service Description Cost per Unit u-;age Projected Cost ACTUAL QTY ACTUAL COST VARIANCE INVOICE # INVOICE DATE FY remaining mothly allot PO #
Inventory Management (A.7.h)
Inventory Management Setup
(barcode readers and all related
hardware/software) Per Year
[77i0-e/30/1 | $12,875.00 1 $12,875.00 1 $12,875.00 $0.00 780497 12/10/2010
Inventory Management Setup
(includes website setup &
customization, support
documentation and training) Per Assessment
$5,839.00 9 $52,551.00 9 $52,551.00, $0.00 780497 12/10/2010
Inventory Management Support &
maintenance (includes data
upload from warehouse to Per Assessment Per
state/systems and back) Year
8/19/08 - 6/30/09 $756.00 0 $0.00 $0.00 $0.00
7/1/09 - 6/30/10 $834.00 0 $0.00 $0.00 $0.00
$839.00 $24,331.00 29 $24,331.00, $0.00 900295 6/9/2011
7/1/11-6/30/12 $832.00 $0.00 $0.00 $0.00
7/1/12-6/30/13 $799.00 0 $0.00 $0.00 $0.00
7/1/13 - 6/30/14 $833.00 0 $0.00 $0.00 $0.00
7/1/14-6/30/15 $833.00 0 $0.00
7/1/15-6/30/16 $833.00 0 $0.00
7/1/16 -8/19/16 $833.00 0 $0.00
Faculty Student Data Entry (A.7.i)
Faculty Student Management
Setup (includes website setup &
customization, support
documentation and training,
equipment) Per Assessment
8/19/08 - 6/30/09 $5,392.00 $32,352.00 6 $32,352.00, $0.00
5 $26,960.00 7013 1/30/2009
1 $5,392.00 8183 5/28/2009
1 $5,392.00 780497 12/10/2010
Faculty Student Management
Support & maint (includ Per Assessment Per
data uploads) Year
8/19/08 - 6/30/09 $345.00 0 $0.00 $0.00 $0.00
7/1/09 - 6/30/10 $389.00 10 $3,890.00 10 $3,890.00 $0.00 501918 6/7/2010
$399.00 $3,192.00 8 $3,192.00 $0.00 900295 6/9/2011
$7,828.00 19 $7,828.00 $0.00 104168 7/11/2012
7/1/12-6/30/13 $10,712.00 26 $10,712.00, $0.00 630466 6/3/2013
7/1/13 - 6/30/14 $11,286.00 $0.00 $11,286.00
7/1/14-6/30/15 $10,032.00 $0.00 $10,032.00
7/1/15-6/30/16 $10,032.00 $0.00 $10,032.00
7/1/16 - 8/19/16 $3,344.00 $0.00 $3,344.00
Assessment Forms (A.7.j)
A Form M t
Setup (includes website setup &
customization, support
documentation and training,
equipment) Per Assessment
8/19/08 - 6/30/09 $1,012.00, $6,072.00 6 $6,072.00, $0.00
5 $5,060.00, 5168 11/27/2008
1 $1,012.00, 7013 1/30/2009
1 $1,012.00, 780497 12/10/2010
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. o : Projected . months
Service Description Cost per Unit u-;age Projected Cost ACTUAL QTY ACTUAL COST VARIANCE INVOICE # INVOICE DATE FY remaining mothly allot PO #
A Form M t
Support & maintenance (includes | Per Assessment Per
data uploads) Year
8/19/08 - 6/30/09 $179.00 5 $895.00 5 $895.00 $0.00 5168 11/27/2008
7/1/09 - 6/30/10 $188.00 29 $5,452.00 29 $5,452.00, $0.00 501918 6/7/2010
7/1/11-6/30/12 $198.00 32 $6,336.00 32 $6,336.00, $0.00 900295 6/9/2011
7/1/12-6/30/13 $198.00 37 $7,326.00 37 $7,326.00, $0.00 104168 7/11/2012
7/1/12-6/30/13 $198.00 28 $5,544.00 28 $5,544.00, $0.00 630466 6/3/2013
7/1/13 - 6/30/14 $199.00 28 $5,572.00 $0.00 $5,572.00
7/1/14-6/30/15 $199.00 24 $4,776.00
7/1/15-6/30/16 $199.00 24 $4,776.00
7/1/16 - 8/19/16 $199.00 8 $1,592.00
A.8. Processing Activities and
A.9 Scoring Activities
Software Programming (includes
licensing, imaging, editing,
scanning, scoring, reporting,
archiving, production data file,
test deck, & data calibration Per Assessment Per
A.8.b,e,f,j,m,n,o0,p,q,r and A.9.b,c) Year
8/19/08 - 6/30/09 $443.00 5 $2,215.00 5 $2,215.00 $0.00 5168 11/27/2008
7/1/09 - 6/30/10 $440.00 0 $0.00 $0.00 $0.00
7/1/11-6/30/12 $480.00 26 $12,480.00 26 $12,480.00, $0.00 900296 7/8/2011
7/1/11-6/30/12 $497.00 0 $0.00 $0.00 $0.00
7/1/12-6/30/13 $467.00 0 $0.00 $0.00 $0.00
7/1/13 - 6/30/14 $455.00 0 $0.00 $0.00 $0.00
7/1/14-6/30/15 $455.00 0 $0.00
7/1/15-6/30/16 $455.00 0 $0.00
7/1/16 -8/19/16 $455.00 0 $0.00
Remote Scanning Setup (includes | Maximum Cost Per
hardware and software A.8.g & h) Site
8/19/08 - 6/30/09 $5,056.00 11 $55,616.00 11 $55,616.00 $0.00 4229 10/30/2008
Remote Scanning Setup (includes | Maximum Cost Per
secure data circuits A.8.i & 1) Site
8/19/08 - 6/30/09 $13,200.00 0 $0.00 $0.00 $0.00
Software Programming for Remote| Per Assessment Per
Scanning Setup (A.8.h,i,]) Year Per Site
8/19/08 - 6/30/09 $115.00 65 $7,475.00 65 $7,475.00 $0.00 5168 11/27/2008
Software Programming for Remote
Scanning (includes licensing,
imaging, editing, scanning,
scoring, reporting, archiving,
production data file, test deck, &
data calibration A.8.i,m,n,o,p,q,r | Per Assessment Per
and 9.c) Year Per Site
8/19/08 - 6/30/09 $232.00 130 $30,160.00 130 $30,160.00, $0.00
65 $15,080.00, 5168 11/27/2008
65 $15,080.00, 8131 4/23/2009
7/1/09 - 6/30/10 $243.00 252 $61,236.00 252 $61,236.00, $0.00 501918 6/7/2010
7/1/11-6/30/12 $262.00 286 $74,932.00 286 $74,932.00, $0.00 900296 7/8/2011
7/1/11-6/30/12 $232.00 0 $0.00 $0.00 $0.00
7/1/12-6/30/13 $244.00 0 $0.00 $0.00 $0.00
7/1/13 - 6/30/14 $289.00 0 $0.00 $0.00 $0.00
7/1/14-6/30/15 $289.00 0 $0.00
7/1/15-6/30/16 $289.00 0 $0.00
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Service Description Cost per Unit P':;:‘::d Projected Cost | ACTUAL QTY | ACTUAL cosT VARIANCE INVOICE # | INVOICE DATE | FY - ;:::g mothly allot PO #
7/1/16 - 8/19/16 $289.00 0 $0.00
Customer Support for Remote
Scanning (includes on-site
training and installation A.8.k) Per Hour
8/19/08 - 6/30/09 $98.00 109 $10,682.00 109 $10,682.00 $0.00
42 $4,116.00, 5280 12/31/2008
67 $6,566.00, 8183 5/28/2009
7/1/09 - 6/30/10 $98.00 152 $14,896.00 152 $14,896.00 $0.00
57 $5,586.00, 10294 11/25/2009
31 $3,038.00, 20039 12/10/2009
64 $6,272.00, 501932 5/7/2010
7/1/10-6/30/11 $98.00 98 $9,604.00 98 $9,604.00, $0.00
35 $3,430.00, 502068 7/7/2010 15802
63 $6,174.00, 780598 1/11/2011
7/1/11-6/30/12 $98.00J o ] $0.00 $0.00) $0.00
7/1/12-6/30/13 $98.00 0 $0.00 $0.00 $0.00
7/1/13-6/30/14 $98.00 0 $0.00 $0.00 $0.00
7/1/14 - 6/30/15 $98.00 0 $0.00
7/1/15-6/30/16 $98.00 0 $0.00
7/1/16 - 8/19/16 $98.00 0 $0.00
A.10. Reporting Activities
Online Reporting
Online Reporting Setup (includes
report customization) Per Assessment
8/19/08 - 6/30/09 7 $30,961.00 $0.00 5168 11/27/2008
1 $4,423.00, 780497 12/10/2010
Online Reporting Support and
Maintenance (includes training Per Assessment Per
A.10.a-e) Year
8/19/08 - 6/30/09 $583.00 7 $4,081.00 7 $4,081.00, $0.00 5168 11/27/2008
7/1/09 - 6/30/10 $17,168.00 29 $17,168.00 $0.00 501918 6/7/2010
$15,892.00 29 $15,892.00 $0.00 900296 7/8/2011
$22,644.00 37 $22,644.00 $0.00 104168 7/11/2012
7/1/12-6/30/13 $19,584.00 32 $19,584.00 $0.00 630466 6/3/2013
7/1/13-6/30/14 $18,688.00 $0.00 $18,688.00
7/1/14 - 6/30/15 $18,688.00 $0.00 $18,688.00
7/1/15-6/30/16 $18,688.00 $0.00 $18,688.00
7/1/16 - 8/19/16 $4,672.00
A.11. Operations Management
Per Application Per
Data Warehousing Services Assessment Per
(A.11.f) Year
8/19/08 - 6/30/09 $121.00 $7,865.00 65 $7,865.00 $0.00 8221 6/29/2009
7/1/09 - 6/30/10 $17,545.00 145 $17,545.00, $0.00 501918 6/7/2010
$30,690.00 198 $30,690.00, $0.00 900296 7/8/2011
$29,736.00 168 $29,736.00, $0.00 104168 7/11/2012
7/1/12-6/30/13 $26,550.00 150 $26,550.00| $0.00 630466 6/3/2013
7/1/13 - 6/30/14 $27,450.00 $0.00 $27,450.00
7/1/14 - 6/30/15 $27,010.00 $0.00 $27,010.00
7/1/15-6/30/16 $27,594.00 $0.00 $27,594.00
7/1/16 - 8/19/16 $5,211.00 $0.00 $5,211.00
Per Application Per
Technical Support Services Assessment Per
(A.11.g) Year
8/19/08 - 6/30/09 $10,140.00 65 $10,140.00 $0.00 8221 6/29/2009
7/1/09 - 6/30/10 $22,620.00 145 $22,620.00 $0.00 501918 6/7/2010
$30,888.00 198 $30,888.00 $0.00 900296 7/8/2011
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Service Description Cost per Unit P'::;:::d Projected Cost | ACTUAL QTY | ACTUAL COST VARIANCE INVOICE # | INVOICE DATE | FY - anl::'f‘g mothly allot PO #
7/1/12 - 6/30/13 $156.00 168 $26,208.00 168 $26,208.00 $0.00 104168 7/11/2012
7/1/12-6/30/13 $156.00 150 $23,400.00 150 $23,400.00 $0.00 630466 6/3/2013
7/1/13-6/30/14 $156.00 150 $23,400.00 $0.00) $23,400.00
7/1/14 - 6/30/15 $156.00 146 $22,776.00 $0.00 $22,776.00
7/1/15 - 6/30/16 $156.00 146 $22,776.00 $0.00 $22,776.00
7/1/16 -8/19/16 $156.00 27 $4,212.00
Project Management - IT
personnel (A.11.h.i-v and A.11.i) Per hour
8/19/08 - 6/30/09 $85.00) 10,971 $932,535.00 10971 $932,535.00 $0.00

404 $34,340.00 4007 8/28/2008
465 $39,525.00 4083 9/30/2008
476 $40,460.00 4229 10/30/2008
372 $31,620.00 5168 11/27/2008
548 $46,580.00 5280 12/31/2008
585 $49,725.00 7013 1/30/2009
907 $77,095.00 113-3 2/27/2009
1201 $102,085.00 7083 3/27/2009
2017 $171,445.00 8131 4/23/2009
1877 $159,545.00 8183 5/28/2009
2119 $180,115.00 8221 6/29/2009
7/1/09 - 6/30/10 $85.00) 14,638 $1,244,230.00 14638  $1,244,230.00 $0.00
803 $68,255.00 8208 7/20/2009
861 $73,185.00 9078 8/24/2009
930 $79,050.00 9131 9/21/2009
1196 $101,660.00 9198 10/20/2009
1160 $98,600.00 10294 11/25/2009
1059 $90,015.00 20039 12/10/2009
1125 $95,625.00 20796 1/12/2010
1250 $106,250.00 500910 2/10/2010
1204 $102,340.00 501201 3/8/2010
1755 $149,175.00 501072 4/12/2010
2015 $171,275.00 501932 5/7/2010
1280 $108,800.00 501918 6/7/2010
7/1/10 - 6/30/11 $85.00) 12,532 $1,065,220.00 12532|  $1,065,220.00 $0.00
1591 $135,235.00 502068 7/7/2010 15802
906 $77,010.00 780017 8/11/2010 17017
1107 $94,095.00 780193 9/10/2010
1165 $99,025.00 780293 10/11/2010
1100 $93,500.00 780407 11/11/2010
767 $65,195.00 780497 12/10/2010
1133 $96,305.00 780598 1/11/2011
1468 $124,780.00 780692 2/11/2011
1364 $115,940.00 780777 3/11/2011
1931 $164,135.00 900110 4/11/2011
7/1/11-6/30/12 $85.00 22,691 $1,928,735.00 22691|  $1,928,735.00 $0.00
509 $43,265.00 900216 5/11/2011
1919 $163,115.00 900296 7/8/2011
1717 $145,945.00 900359 8/8/2011
1218 $103,530.00 000452 9/9/2011
260 $22,100.00 900466 IT 8/17/2011
888 $75,480.00 100172 IT 9/16/2011
790 $67,150.00 100174 10/10/2011
1313 $111,605.00 100254 IT 10/10/2011
767 $65,195.00 100328 11/11/2011
950 $80,750.00 CM 103114 11/11/2011
956 $81,260.00 CM103115 12/13/2011
1310 $111,350.00 103183 IT 12/12/2011
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Service Description Cost per Unit P'::;:::d Projected Cost | ACTUAL QTY | ACTUAL COST VARIANCE INVOICE # | INVOICE DATE | FY - anl::'f‘g mothly allot PO #
764 $64,940.00, 103267 1/12/2012
1,329 $112,965.00 103184 1/11/2012
1,420 $120,700.00 103332 2/10/2012
480 $40,800.00 103338 2/13/2012
1,372 $116,620.00 103339 3/12/2012
519 $44,115.00, 103416 3/29/2012
1,255 $106,675.00 103415 4/11/2012
902 $76,670.00, 104018 4/12/2012
1,322 $112,370.00 104019 5/11/2012
731 $62,135.00, 104141 5/11/2012
7/1/12-6/30/13 $85.00 21,085 $1,787,975.00 21,035 $1,787,975.00 $0.00 $0.00
2,193 $186,405.00 104142 6/11/2012
751 $63,835.00, 104170 6/8/2012
1,410 $119,850.00 104168 7/11/2012
280 $23,800.00 501312 7/11/2012
1,787 $151,895.00 501361 8/6/2012
331 $28,135.00, 601031 8/10/2012
1,469 $124,865.00 601030 9/10/2012
406 $34,510.00, 601120 9/10/2012
1,423 $120,955.00 601118 10/4/2012
313 $26,605.00, 610035 10/10/2012
1,387 $117,895.00 610034 11/5/2012
354 $30,090.00, 630042 11/6/2012
1,389 $118,065.00 630032 12/4/2012
218 $18,530.00, 630069 12/7/2012
1,121 $95,285.00, 630070 1/8/2013
490 $41,650.00, 630178 1/9/2013
238 $20,230.00 630186 2/8/2013
1,219 $103,615.00 630179 2/8/2013
856 $72,760.00, 630187 3/7/2013
266 $22,610.00, 630254 3/31/2013
714 $60,690.00, 630340 4/30/2013
813 $69,105.00, 630262 4/30/2013
1,607 $136,595.00 630313 5/31/2013
7/1/13-6/30/14 $85.00 19,500 $1,657,500.00 $0.00 $1,657,500.00
7/1/14-6/30/15 $85.00) 19,500 $1,657,500.00
7/1/15-6/30/16 $85.00) 19,500 $1,657,500.00
7/1/16 - 8/19/16 $85.00) 1,800 $153,000.00
Project Management - non-IT
personnel (A.11.h.v and A.11.i) Per hour
8/19/08 - 6/30/09 $75.00) 13 $975.00 13 $975.00 $0.00 5168 11/27/2008
7/1/09 - 6/30/10 $75.00) 0 $0.00 $0.00 $0.00
7/1/10-6/30/11 $75.00) 0 $0.00 $0.00 $0.00
7/1/11 - 6/30/12 $75.00 0 $0.00 $0.00) $0.00
7/1/12 - 6/30/13 $75.00 0 $0.00 $0.00) $0.00
7/1/13 - 6/30/14 $75.00 0 $0.00 $0.00) $0.00
7/1/14 - 6/30/15 $75.00) 0 $0.00
7/1/15 - 6/30/16 $75.00) 0 $0.00
7/1/16 - 8/19/16 $75.00) 0 $0.00
Projected Totals Actual Totals Projected Variance|
8/19/08 - 6/30/09 $3,197,919.00 $3,197,919.00 $0.00
7/1/09 - 6/30/10 $3,955,212.00 $3,955,212.00 $0.00 $0.00
7/1/10-6/30/11 $2,714,688.00 $2,714,688.00 $0.00 $0.00
7/1/11-6/30/12 $5,069,796.00 $5,069,796.00 $0.00
7/1/12-6/30/13 $5,110,180.00 -150,809 $5,110,180.00 $0.00
7/1/13-6/30/14 $4,961,390.00 0 $0.00 $4,961,390.00
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Service Description Cost per Unit P'::;:::d Projected Cost | ACTUAL QTY | ACTUAL COST VARIANCE INVOICE # | INVOICE DATE | FY - anl::'f‘g mothly allot PO #
7/1/14 - 6/30/15 $5,019,776.00 0 $0.00 $78,506.00
7/1/15-6/30/16 $4,874,860.00 0 $0.00 $79,090.00
7/1/16 -8/19/16 $405,617.00 0 $0.00 $8,555.00
$35,309,438.00 -150,809 $20,047,795.00 $4,961,390.00
$18,338,852.00 $1,708,943.00
state elliminated - not purchasing 09 assessments = Ach, 15 GW/EOC,
Amend 1 Sum Sht Totals Sum Sht Var Current var
projected usage reduced 8/19/08 - 6/30/09 $3,197,919.00 $0.00
7/1/09 - 6/30/10 $3,955,212.00 $0.00 $0.00
price negotiated down 7/1/10-6/30/11 $2,714,688.00 $0.00 $0.00
7/1/11-6/30/12 $5,768,597.00 $698,801.00 $698,801.00
contract summary sheet 7/1/12-6/30/13 $3,660,570.00 ($1,449,610.00)
7/1/13-8/16/13 $600,000.00 $600,000.00
$19,896,986.00 ($150,809.00)
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FISCAL YR INVOICE # |INVOICE DATE] INVOICE AMT Funding Source
8/19/08 - 6/30/09 4007 8/28/2008 $72,070.00/ 3310300000 / 847500
4083 9/30/2008 $132,910.00/ 3310300000 / 847500
4229 10/30/2008 $164,039.00/ 3310300000 / 847500
5168 11/27/2008 $212,214.00] 3310300000 / 847500
5280 12/31/2008 $154,766.00/ 3310300000 / 847500
7013 1/30/2009 $249,446.00] 3310300000 / 847500
113-3 2/27/2003 $214,020.00/ 3310300000 / 847500
7083 3/27/2009 $380,092.00] 3310300000 / 847500
8131 4/23/2009 $524,520.00/ 3310300000 / 847500
8183 5/28/2009 $512,617.00/ 3310300000 / 847500
8221 6/29/2009 $581,225.00/ 3310300000 / 847500
FY 09 Total
$3,197,919.00
|7/1/09 -6/30/10 8298 7/20/2009 $247,445.001 3310300000 / 847500
9078 8/24/2009 $234,995.00/ 3310300000 / 847500
9131 9/21/2009 $243,200.00/ 3310300000 / 847500
9198 10/20/2009 $253,790.00/ 3310300000 / 847500
10294 11/25/2009 $211,826.00/ 3310300000 / 847500
20039 12/10/2009 $273,658.00/ 3310300000 / 847500
20796 1/12/2010 $308,610.00/ 3310300000 / 847500
500910 2/10/2010 $309,560.00/ 3310300000 / 847500
501201 3/8/2010 $322,007.00] 3310300000 / 847500
501072 4/12/2010 $426,520.00/ 3310300000 / 847500
501932 5/7/2010 $559,322.00/ 3310300000 / 847500
501918 6/7/2010 $564,279.00/ 3310300000 / 847500
FY 10 Total
$3,955,212.00
|7/1/ 10-6/30/11 502068 7/7/2010 $363,680.00( 3310300000 / 847500
780017 8/11/2010 $224,640.00( 3310300000 / 847500
780193 9/10/2010 $220,215.00( 3310300000 / 847500
780293 10/11/2010 $218,625.00( 3310300000 / 847500
780407 11/11/2010 $221,570.00( 3310300000 / 847500
780497 12/10/2010 $270,614.00( 3310300000 / 847500
780598 1/11/2011 $213,354.00( 3310300000 / 847500
780692 2/11/2011 $282,435.00( 3310300000 / 847500
780777 3/11/2011 $287,930.00( 3310300000 / 847500
900110 4/11/2011 $411,625.00( 3310300000 / 847500
FY 11 Total

$2,714,688.00

$7,153,131.00

$9,867,819.00



|7/1/11 -6/30/12 900216 5/11/2011 $101,995.00( 3310300000 / 847500
900295 6/9/2011 $101,904.00( 3310300000 / 847500
900296 7/8/2011 $607,287.00( 3310300000 / 847500
900359 8/8/2011 $423,995.00( 3310300000 / 847500

900466 IT 8/17/2011 $63,890.00| 3315000000/ 114100
900452 9/9/2011 $266,160.00( 3310300000 / 847500
100172 IT 9/16/2011 $204,465.00( 3315000000 /114100
100174 10/10/2011 $192,070.00( 3310300000 / 847500
100254 IT 10/10/2011 $254,450.00( 3315000000 /114100
100328 11/11/2011 $156,275.00( 3310300000 / 847500
CM 103114 11/11/2011 $194,720.00( 3315000000 /114100
103183 IT 12/12/2011 $248,315.00( 3315000000 /114100
CM103115 12/13/2011 $206,660.00( 3310300000 / 847500
103184 1/11/2012 $259,100.00( 3310300000 / 847500
103267 1/12/2012 $147,200.00( 3315000000 /114100
103332 2/10/2012 $254,460.00( 3310300000 / 847500
103338 2/13/2012 $116,445.00( 3315000000 /114100
103339 3/12/2012 $254,230.00( 3310300000 / 847500
103416 3/29/2012 $190,800.00( 3315000000 /114100
103415 4/11/2012 $246,045.00( 3310300000 / 847500
104018 4/12/2012 $160,610.00( 3315000000 /114100
104019 5/11/2012 $263,510.00( 3310300000 / 847500
104141 5/11/2012 $155,210.00( 3315000000 /114100
Total 3310300000
$3,333,691.00
Total 3315000000
$1,736,105.00
FY 12 Total
$5,069,796.00
$5,069,796.00

|7/1/12 -6/30/13 104170 6/8/2012 $155,185.00( 3310300000 / 847500
104142 6/11/2012 $474,165.00( 3315000000 /114100
501312 7/11/2012 $70,085.00f 3315000000/ 114100
104168 7/11/2012 $505,400.00( 3315000000 /114100
501361 8/6/2012 $333,475.00( 3310300000 / 847500
601031 8/10/2012 $95,125.00f 3315000000/ 114100
601030 9/10/2012 $313,630.00( 3310300000 / 847500
601120 9/10/2012 $99,905.00| 3315000000/ 114100
601118 10/4/2012 $299,565.00( 3310300000 / 847500
610035 10/10/2012 $100,085.00( 3315000000 /114100
610034 11/5/2012 $290,235.00( 3310300000 / 847500
630042 11/6/2012 $79,945.00| 3315000000/ 114100
630032 12/4/2012 $331,510.00( 3310300000 / 847500
630069 12/7/2012 $93,795.00| 3315000000/ 114100
630070 1/8/2013 $237,120.00( 3310300000 / 847500
630178 1/9/2013 $120,590.00( 3315000000 /114100
630179 2/8/2013 $271,080.00( 3310300000 / 847500
630186 2/8/2013 $71,555.00| 3315000000/114100
630187 3/7/2013 $202,275.00( 3310300000 / 847500
630254 3/31/2013 $90,420.00| 3315000000/ 114100
630340 4/30/2013 $184,350.00( 3315000000 /114100
630262 4/30/2013 $212,040.00( 3310300000 / 847500
630313 5/31/2013 $172,611.00| 3310300000 / 847500
630466 6/3/2013 $155,225.00( 3315000000 / 114100

Total 3310300000
$2,818,726.00
Total 3315000000

X X X X X X X X X X X X X X X X X X X X X X X

$14,937,615.00

X< X< X< X< X< X< X< X< << X

originally reported a



$2,140,645.00

FY 13 Total

$4,959,371.00
$4,959,371.00

|7/1/13 -6/30/14

Total 3310300000

$0.00
Total 3315000000
$0.00
FY 13 Total
$0.00
$0.00
|7/1/14 -6/30/15
Total 3310300000
$0.00
Total 3315000000
$0.00
FY 13 Total
$0.00
$0.00
|7/1/15 -6/30/16
Total 3310300000
$0.00
Total 3315000000
$0.00
FY 13 Total
$0.00
$0.00
|7/1/16 -8/19/16
Total 3310300000
$0.00
Total 3315000000
$0.00
FY 13 Total
$0.00

$0.00

$19,896,986.00



221577.23 $77,987.77

1s $323,420



$4,881,383.23
CTD total



Projected

Service Description Cost per Unit usage Projected Cost ACTUAL QTY ACTUAL COST VARIANCE INVOICE #
A.5 Administration Activities
Annual Work Plan (A.5.a) Cost per Year
8/19/08 - 6/30/09 $22,392.00 1 $22,392.00 1 $22,392.00 $0.00 7083
7/1/09 - 6/30/10 $21,982.00 1 $21,982.00 1 $21,982.00 $0.00 501201
7/1/10-6/30/11 $21,423.00 1 $21,423.00 $0.00 $21,423.00
7/1/11-6/30/12 $22,509.00 1 $22,509.00 $0.00 $22,509.00
7/1/12-6/30/13 $22,319.00 1 $22,319.00 $0.00 $22,319.00
7/1/13-6/30/14
7/1/14-6/30/15
7/1/15-6/30/16
A.6 Support Requirements
Assessment Technical Services
(A.6.d) Cost per Hour
8/19/08 - 6/30/09 $110.00 10,000 $1,100,000.00] 16308 $1,793,880.00 ($693,880.00)
343 $37,730.00 4007
554 $60,940.00 4083
502 $55,220.00 4229
388 $42,680.00 5168
602 $66,220.00 5280
871 $95,810.00 7013
1225 $134,750.00| 113-3
2304 $253,440.00I 7083
3012 $331,320.00I 8131
3044 $334,840.00I 8183
3463 $380,930.00I 8221
1118 $122,980.OOI 20039
7/1/09-6/30/10 $110.00 10,000 $1,100,000.00] 20236 $2,225,960.00] ($1,125,960.00)
1422 $156,420.00| 8298
1471 $161,810.00I 9078
1484 $163,240.00I 9131
1383 $152,130.00I 9198
962 $105,820.00I 10294
1118 $122,980.00I 20039
1114 $122,540.00I 20796
1285 $141,350.00I 500910
1697 $186,670.00I 501201
2443 $268,730.00I 501072
3450 $379,500.00I 501932
2407 $264,770.OOI 501918
7/1/10-6/30/11 $110.00 10,000 $1,100,000.00| 13929 $1,532,190.00 ($432,190.00)
| 2024 $222,640.00] 502068
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Projected

Service Description Cost per Unit usage Projected Cost ACTUAL QTY ACTUAL COST VARIANCE INVOICE #
) 1268 $139,480.00| 780017
1102 $121,220.00I 780193
1070 $1 17,700.00I 780293
1147 $126,170.00I 780407
942 $103,620.00I 780497
973 $107,030.00I 780598
1351 $148,610.00I 780692
1320 $145,200.00I 780777
2224 $244,640.00| 900110
508 $55,880.00 900216
7/1/11-6/30/12 $110.00 20,500 $2,255,000.00} 18264 $2,009,040.00 $245,960.00
2539 $279,290.00| 900296
2468 $271,480.00I 900359
1392 $153,120.00I 900452
1011 $111,210.00| 100174
810 $89,100.00 100328
1122 $123,420.00| CM103115
1,306 $143,660.00I 103184
1,198 $131,780.00I 103332
1,233 $135,630.00I 103339
1,249 $137,390.00I 103415
1,347 $148,170.00I 104019
2,589 $284,790.OOI 104142
7/1/12-6/30/13 $110.00 20,500 $2,255,000.00} 12,680 $1,394,800.00 $860,200.00
1,962 $215,820.00| 104168
1,632 $179,520.00I 501361
1,702 $187,220.00I 601030
1,548 $170,280.00I 610034
1,917 $210,870.00I 630032
1,266 $139,260.00I 630070
1,499 $164,890.00I 630179
1,154 $126,940.00 630187
7/1/13 -6/30/14 $110.00 5,000 $550,000.00) $0.00 $550,000.00
7/1/14-6/30/15
7/1/15-6/30/16
7/1/16 -8/19/16
Maximum Cost
Assessment Hardware/Software per Approved
Services (A.6.f) Incident
8/19/08 - 6/30/09 $1,500.00 3 $4,500.00 3 $4,500.00 $0.00 8131
8/19/08 - 6/30/09 $1,500.00 3 $4,500.00 6 $9,000.00 ($4,500.00) 20039
7/1/09 -6/30/10 $1,500.00 3 $4,500.00 3 $4,500.00 $0.00 501072
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Service Description Cost per Unit P’:-;:‘;ed Projected Cost | ACTUAL QTY | ACTUAL COST | VARIANCE |INVOICE #
7/1/10-6/30/11 $1,500.00 2 $3,000.00 2 $3,000.00 $0.00 780193
7/1/11-6/30/12 $1,500.00 4 $6,000.00 $0.00 $6,000.00
7/1/12 - 6/30/13 $1,500.00 4 $6,000.00 1 $1,500.00 $4,500.00 104168
7/1/13-6/30/14 $1,500.00 2 $3,000.00 $0.00 $3,000.00
7/1/14-6/30/15 $0.00 $0.00 $0.00
7/1/15-6/30/16 $0.00 $0.00 $0.00
7/1/16-8/19/16 $0.00 $0.00 $0.00

A.7 Data Management
Infrastructure Evaluation (A.7.a) Cost per Hour
8/19/08 - 6/30/09 $115.00 1,000 $115,000.00) 514 $59,110.00 $55,890.00
115 $13,225.00 5168
314 $36,110.00 5280
85 $9,775.00 7013
407 $46,805.00 20039
7/1/09 - 6/30/10 $115.00 1,000 $115,000.00) 1449 $166,635.00) ($51,635.00)
407 $46,805.00 20039
557 $64,055.00 20796
393 $45,195.00 500910
76 $8,740.00 501201
16 $1,840.00 501072
7/1/13-6/30/14 $0.00 0 $0.00
7/1/14-6/30/15 $0.00
7/1/15-6/30/16 $0.00
7/1/16-8/19/16 $0.00
Custom Programming (A.7.b) Cost per Hour
8/19/08 - 6/30/09 $105.00 314 $32,970.00 314 $32,970.00 $0.00
309 $32,445.00 4083
5) $525.00 4229
7/1/09 - 6/30/10 $105.00 372 $39,060.00 372 $39,060.00 $0.00
234 $24,570.00 20796
138 $14,490.00 500910
7/1/10-6/30/11 $105.00 356 $37,380.00 356 $37,380.00 $0.00
55 $5,775.00 780017
14 $1,470.00 780598
59 $6,195.00 780692
228 $23,940.00 780777
7/1/11-6/30/12 $105.00 11,000 $1,155,000.00} 10127 $1,063,335.00 $91,665.00
39 $4,095.00 900359
67 $7,035.00 900452
398 $41,790.00 900466 IT
1219 $127,995.00| 100172 IT
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Projected

Service Description Cost per Unit usage Projected Cost ACTUAL QTY ACTUAL COST VARIANCE INVOICE #
) 107 $11,235.00 100174
1351 $141,855.00| 100254 IT
1076 $1 12,980.00' CM103114
1295 $135,975.00| 103183 IT
774 $81,270.00 103267
711 $74,655.00 103338
1,397 $146,685.00) 103416
790 $82,950.00 104018
33 $3,465.00 104141
870 $91,350.00 104170
7/1/12-6/30/13 $105.00 7,500 $787,500.00) 4152 $435,960.00) $351,540.00
431 $45,255.00 501312
638 $66,990.00 601031
690 $72,450.00 610035
465 $48,825.00 630042
707 $74,235.00 630069
742 $77,910.00 630178
479 $50,295.00 630186
7/1/13 -6/30/14 $105.00 250 $26,250.00 0 $0.00 $26,250.00
7/1/14-6/30/15 $0.00
7/1/15-6/30/16 $0.00
7/1/16-8/19/16 $0.00
Per Application
Website Hosting (A.7.c - A.7.i) Per Month
8/19/08 - 6/30/09 $435.00 39 $16,965.00 39 $16,965.00 $0.00
2 $870.00 4229
3 $1,305.00 5168
4 $1,740.00 5280
5 $2,175.00 7013
5 $2,175.00 113-3
5 $2,175.00 7083
5 $2,175.00 8131
5 $2,175.00 8183
5 $2,175.00 8221
7/1/09 - 6/30/10 $455.00 40 $18,200.00 40 $18,200.00 $0.00
5 $2,275.00 8298
2 $910.00 9131
4 $1,820.00 10294
4 $1,820.00 20796
5 $2,275.00 500910
5 $2,275.00 501201
5) $2,275.00 501072
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Service Description Cost per Unit P’:-;:‘;ed Projected Cost | ACTUAL QTY | ACTUAL COST | VARIANCE |INVOICE #
B 5 $2,275.00 501932
5 $2,275.00 501918
4 $1,820.00 20039
7/1/10 - 6/30/11 $475.00 74 $35,150.00 62 $29,450.00 $5,700.00
5 $2,375.00 502068
5 $2,375.00 780017
4 $1,900.00 780193
4 $1,900.00 780293
4 $1,900.00 780407
6 $2,850.00 780497
5 $2,375.00 780598
6 $2,850.00 780692
6 $2,850.00 780777
6 $2,850.00 900110
6 $2,850.00 900216
5 $2,375.00 900295
7/1/11 - 6/30/12 $495.00 120 $59,400.00 66 $32,670.00 $26,730.00
5 $2,475.00 900359
5 $2,475.00 900452
2 $990.00 100172 IT
5 $2,475.00 100174
2 $990.00 100254 IT
4 $1,980.00 100328
2 $990.00 CM103114
4 $1,980.00 CM103115
2 $990.00 103183 IT
2 $990.00 103267
5 $2,475.00 103184
4 $1,980.00 103332
2 $990.00 103338
4 $1,980.00 103415
2 $990.00 104018
6 $2,970.00 104019
2 $990.00 104141
6 $2,970.00 104142
2 $990.00
7/1/12 - 6/30/13 $515.00 120 $61,800.00 43 $22,145.00 $39,655.00
2 $1,030.00 501312
4 $2,060.00 501361
3 $1,545.00 601030
4 $2,060.00 610034
2 $1,030.00 310035
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Projected

Service Description Cost per Unit usage Projected Cost ACTUAL QTY ACTUAL COST VARIANCE INVOICE #
) S $2,575.00 630032
2 $1,030.00 630042
2 $1,030.00 630069
S $2,575.00 630070
2 $1,030.00 630186
2 $1,030.00 630178
S $2,575.00 630179
S $2,575.00 630187
7/1/13-6/30/14 $525.00 14 $7,350.00 $0.00 $7,350.00
7/1/14 - 6/30/15 $0.00
7/1/15 - 6/30/16 $0.00
7/1/16-8/19/16 $0.00
Contact Management (A.7.c)
Contact Management Setup
(includes website setup &
customization) Per Assessment
8/19/08 - 6/30/09 $7,249.00 39 $282,711.00 15 $108,735.00 $173,976.00
1 $7,249.00 4229
6 $43,494.00 5168
6 $43,494.00 7013
2 $14,498.00 780497
Contact Management Support &
maintenance (includes support Per Assessment
documentation and training) Per Year
8/19/08 - 6/30/09 $1,029.00 7 $7,203.00 7 $7,203.00 $0.00
7 $7,203.00 5168
7/1/09 -6/30/10 $1,132.00 18 $20,376.00 29 $32,828.00 ($12,452.00) 501918
7/1/10-6/30/11 $1,122.00 18 $20,196.00 33 $37,026.00 ($16,830.00) 900295
7/1/11-6/30/12 $1,056.00 33 $34,848.00 37 $39,072.00 ($4,224.00) 104168
7/1/12-6/30/13 $1,093.00 33 $36,069.00 $0.00 $36,069.00
7/1/13-6/30/14 $1,123.00 7 $7,861.00 $0.00 $7,861.00
7/1/14 - 6/30/15 $0.00
7/1/15 - 6/30/16 $0.00
7/1/16-8/19/16 $0.00
Enrollment Support &
maintenance (includes data Per Assessment
upload from state/systems) Per Year
8/19/08 - 6/30/09 $784.00 0 $0.00 $0.00 $0.00
7/1/09 - 6/30/10 $779.00 0 $0.00 $0.00 $0.00
7/1/10-6/30/11 $775.00 0 $0.00 $0.00 $0.00
7/1/11-6/30/12 $794.00 0 $0.00 $0.00 $0.00
7/1/12-6/30/13 $812.00 0 $0.00 $0.00 $0.00
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Projected

Service Description Cost per Unit usage Projected Cost ACTUAL QTY ACTUAL COST VARIANCE INVOICE #
7/1/13-6/30/14 $744.00 O- $0.00 $0.00 $0.00
7/1/14-6/30/15 $0.00
7/1/15-6/30/16 $0.00
7/1/16-8/19/16 $0.00

Order Entry (A.7.e)

Order Entry Setup (includes

website setup & customization,

support documentation and

training) Per Assessment

8/19/08 - 6/30/09 $4,099.00 39 $159,861.00] 15 $61,485.00 $98,376.00
1 $4,099.00 4229
1 $4,099.00 5168
S $20,495.00 7013
1 $4,099.00 8183
S $20,495.00 8298
2 $8,198.00 780497

Order Entry Support &

maintenance (includes data Per Assessment

upload from state/systems) Per Year

8/19/08 - 6/30/09 $923.00 16 $14,768.00 2 $1,846.00 $12,922.00
2 $1,846.00 5168

7/1/09 -6/30/10 $955.00 21 $20,055.00 29 $27,695.00 ($7,640.00) 501918

7/1/10-6/30/11 $924.00 21 $19,404.00 31 $28,644.00 ($9,240.00) 900295

7/1/11-6/30/12 $932.00 31 $28,892.00 38 $35,416.00 ($6,524.00) 104168

7/1/12-6/30/13 $944.00 31 $29,264.00 $0.00 $29,264.00

7/1/13-6/30/14 $944.00 7 $6,608.00 $0.00 $6,608.00

7/1/14-6/30/15 $0.00

7/1/15-6/30/16 $0.00

7/1/16-8/19/16 $0.00

Pre-coding/Bar code labels
(A.7.f)

Pre-Coding Setup (includes

website setup & customization,

support documentation and

training) Per Assessment

8/19/08 - 6/30/09 $4,823.00 0 $0.00 $0.00 $0.00

Pre-coding Support &

maintenance (includes data Per Assessment

uploads, pre-coding and reviews) Per Year

8/19/08 - 6/30/09 $642.00 0 $0.00 $0.00 $0.00

7/1/09 - 6/30/10 $897.00 0 $0.00 $0.00 $0.00

7/1/10-6/30/11 $998.00 0 $0.00 $0.00 $0.00

7/1/11-6/30/12 $1,108.00 0 $0.00 $0.00 $0.00
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Projected

Service Description Cost per Unit usage Projected Cost ACTUAL QTY ACTUAL COST VARIANCE INVOICE #
7/1/12-6/30/13 $1,243.00 O- $0.00 $0.00 $0.00
7/1/13-6/30/14 $1,199.00 0 $0.00 $0.00 $0.00
7/1/14-6/30/15 $0.00
7/1/15-6/30/16 $0.00
7/1/16-8/19/16 $0.00
Pre-code Student Response
Documents Per document
8/19/08 - 6/30/09 $0.18 0 $0.00 $0.00 $0.00
7/1/09 - 6/30/10 $0.18 0 $0.00 $0.00 $0.00
7/1/10-6/30/11 $0.18 0 $0.00 $0.00 $0.00
7/1/11-6/30/12 $0.18 0 $0.00 $0.00 $0.00
7/1/12-6/30/13 $0.18 0 $0.00 $0.00 $0.00
7/1/13-6/30/14 $0.18 0 $0.00 $0.00 $0.00
7/1/14-6/30/15 $0.00
7/1/15 - 6/30/16 $0.00
7/1/16-8/19/16 $0.00
Bar-code labels Per label
8/19/08 - 6/30/09 $0.04 0 $0.00 $0.00 $0.00
7/1/09 - 6/30/10 $0.04 0 $0.00 $0.00 $0.00
7/1/10-6/30/11 $0.04 0 $0.00 $0.00 $0.00
7/1/11-6/30/12 $0.04 0 $0.00 $0.00 $0.00
7/1/12-6/30/13 $0.04 0 $0.00 $0.00 $0.00
7/1/13-6/30/14 $0.04 0 $0.00 $0.00 $0.00
7/1/14-6/30/15 $0.00
7/1/15-6/30/16 $0.00
7/1/16 -8/19/16 $0.00

Student Demographic Data

Verification (A.7.g)

Student Demographic Data
Verification Setup (includes
website setup & customization,
support documentation and
training) Per Assessment
8/19/08 - 6/30/09 $6,639.00 0 $0.00 $0.00 $0.00
Student Demographic Data
Verification Support &
maintenance (includes data
upload from assessment vendors | Per Assessment
to state/systems and back) Per Year
8/19/08 - 6/30/09 $773.00 0 $0.00 $0.00 $0.00
7/1/09 - 6/30/10 $784.00 0 $0.00 $0.00 $0.00
7/1/10-6/30/11 $767.00 0 $0.00 $0.00 $0.00
7/1/11-6/30/12 $772.00 0 $0.00 $0.00 $0.00
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Service Description Cost per Unit P’:-;:‘;ed Projected Cost | ACTUAL QTY | ACTUAL COST | VARIANCE |INVOICE #
7/1/12-6/30/13 $764.00 0 $0.00 $0.00 $0.00
7/1/13-6/30/14 $764.00 0 $0.00 $0.00 $0.00
7/1/14-6/30/15 $0.00
7/1/15 - 6/30/16 $0.00
7/1/16 - 8/19/16 $0.00

Inventory Management (A.7.h)
Inventory Management Setup
(barcode readers and all related
hardware/software) Per Year
8/19/08 - 6/30/09 $12,875.00 1 $12,875.00 1 $12,875.00 $0.00 780497
Inventory Management Setup
(includes website setup &
customization, support
documentation and training) Per Assessment
8/19/08 - 6/30/09 $5,839.00 9 $52,551.00 9 $52,551.00 $0.00 780497
9 $52,551.00
Inventory Management Support
& maintenance (includes data
upload from warehouse to Per Assessment
state/systems and back) Per Year
8/19/08 - 6/30/09 $756.00 0 $0.00 $0.00 $0.00
7/1/09 - 6/30/10 $834.00 0 $0.00 $0.00 $0.00
7/1/10-6/30/11 $839.00 21 $17,619.00 29 $24,331.00 ($6,712.00) 900295
7/1/11-6/30/12 $832.00 14 $11,648.00 $0.00 $11,648.00
7/1/12-6/30/13 $799.00 0 $0.00 $0.00 $0.00
7/1/13-6/30/14 $833.00 0 $0.00 $0.00 $0.00
7/1/14-6/30/15 $0.00
7/1/15-6/30/16 $0.00
7/1/16-8/19/16 $0.00
Faculty Student Data Entry
(A.7.1)
Faculty Student Management
Setup (includes website setup &
customization, support
documentation and training,
equipment) Per Assessment
8/19/08 - 6/30/09 $5,392.00 39 $210,288.00] 7 $37,744.00 $172,544.00
S $26,960.00 7013
1 $5,392.00 8183
1 $5,392.00 780497
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Projected

Service Description Cost per Unit usage Projected Cost ACTUAL QTY ACTUAL COST VARIANCE INVOICE #
Faculty Student Management
Support & maintenance Per Assessment
(includes data uploads) Per Year
8/19/08 - 6/30/09 $345.00 0 $0.00 $0.00 $0.00
7/1/09 -6/30/10 $389.00 10 $3,890.00 10 $3,890.00 $0.00 501918
7/1/10-6/30/11 $399.00 8 $3,192.00 8 $3,192.00 $0.00 900295
7/1/11-6/30/12 $412.00 22 $9,064.00 19 $7,828.00 $1,236.00 104168
7/1/12-6/30/13 $419.00 22 $9,218.00 $0.00 $9,218.00
7/1/13-6/30/14 $418.00 7 $2,926.00 $0.00 $2,926.00
7/1/14-6/30/15 $0.00
7/1/15-6/30/16 $0.00
7/1/16-8/19/16 $0.00
Assessment Forms (A.7.j)
Assessment Form Management
Setup (includes website setup &
customization, support
documentation and training,
equipment) Per Assessment
8/19/08 - 6/30/09 $1,012.00 39 $39,468.00 7 $7,084.00 $32,384.00
S $5,060.00 5168
1 $1,012.00 7013
1 $1,012.00 780497
Assessment Form Management
Support & maintenance Per Assessment
(includes data uploads) Per Year
8/19/08 - 6/30/09 $179.00 5 $895.00 5 $895.00 $0.00 5168
7/1/09 -6/30/10 $188.00 21 $3,948.00 29 $5,452.00 ($1,504.00) 501918
7/1/10-6/30/11 $198.00 21 $4,158.00 32 $6,336.00 ($2,178.00) 900295
7/1/11-6/30/12 $198.00 &2 $6,336.00 37 $7,326.00 ($990.00) 104168
7/1/12-6/30/13 $199.00 32 $6,368.00 $0.00 $6,368.00
7/1/13-6/30/14 $199.00 7 $1,393.00 $0.00 $1,393.00
7/1/14-6/30/15 $0.00
7/1/15-6/30/16 $0.00
7/1/16-8/19/16 $0.00

A.8. Processing Activities and
A.9 Scoring Activities
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Projected

Service Description Cost per Unit usage Projected Cost ACTUAL QTY ACTUAL COST VARIANCE INVOICE #
Software Programming (includes
licensing, imaging, editing,
scanning, scoring, reporting,
archiving, production data file,
test deck, & data calibration
A.8.b,e,f,j,m,n,0,p,q,r and Per Assessment
A.9.b,c) Per Year
8/19/08 - 6/30/09 $443.00 S $2,215.00 S $2,215.00 $0.00
S $2,215.00 5168
7/1/09 - 6/30/10 $440.00 16 $7,040.00 $0.00 $7,040.00
7/1/10-6/30/11 $480.00 16 $7,680.00 26 $12,480.00 ($4,800.00) 900296
7/1/11-6/30/12 $497.00 14 $6,958.00 $0.00 $6,958.00
7/1/12-6/30/13 $467.00 0 $0.00 $0.00 $0.00
7/1/13-6/30/14 $455.00 0 $0.00 $0.00 $0.00
7/1/14-6/30/15 $0.00
7/1/15-6/30/16 $0.00
7/1/16-8/19/16 $0.00
Remote Scanning Setup
(includes hardware and software Maximum Cost
A.8.g & h) Per Site
8/19/08 - 6/30/09 $5,056.00 11 $55,616.00 11 $55,616.00 $0.00 4229
Remote Scanning Setup
(includes secure data circuits Maximum Cost
A8.i &l Per Site
8/19/08 - 6/30/09 $13,200.00 0 $0.00 $0.00 $0.00
Software Programming for
Remote Scanning Setup Per Assessment
(A.8.h,i,]) Per Year Per Site
8/19/08 - 6/30/09 $115.00 65 $7,475.00 65 $7,475.00 $0.00
65 $7,475.00 5168
Software Programming for
Remote Scanning (includes
licensing, imaging, editing,
scanning, scoring, reporting,
archiving, production data file,
test deck, & data calibration Per Assessment
A.8.i,m,n,o0,p,q,r and 9.c) Per Year Per Site
8/19/08 - 6/30/09 $232.00 130 $30,160.00 130 $30,160.00 $0.00
65 $15,080.00 5168
65 $15,080.00 8131
7/1/09 - 6/30/10 $243.00 176 $42,768.00 252 $61,236.00 ($18,468.00) 501918
7/1/10-6/30/11 $262.00 176 $46,112.00 286 $74,932.00 ($28,820.00) 900296
7/1/11-6/30/12 $232.00 154 $35,728.00 $0.00 $35,728.00
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Projected

Service Description Cost per Unit usage Projected Cost ACTUAL QTY ACTUAL COST VARIANCE INVOICE #
7/1/12-6/30/13 $244.00 0 $0.00 $0.00 $0.00
7/1/13-6/30/14 $289.00 0 $0.00 $0.00 $0.00
7/1/14-6/30/15 $0.00
7/1/15 - 6/30/16 $0.00
7/1/16 - 8/19/16 $0.00
Customer Support for Remote
Scanning (includes on-site
training and installation A.8.k) Per Hour
8/19/08 - 6/30/09 $98.00 109 $10,682.00 109 $10,682.00 $0.00

42 $4,116.00 5280
67 $6,566.00 8183
7/1/09 -6/30/10 $98.00 152 $14,896.00 152 $14,896.00 $0.00
57 $5,586.00 10294
31 $3,038.00 20039
64 $6,272.00 501932
7/1/10-6/30/11 $98.00 98 $9,604.00 98 $9,604.00 $0.00
35 $3,430.00 502068
63 $6,174.00 780598
7/1/11-6/30/12 $98.00 90 $8,820.00 $0.00 $8,820.00
7/1/12-6/30/13 $98.00 0 $0.00 $0.00 $0.00
7/1/13-6/30/14 $98.00 0 $0.00 $0.00 $0.00
7/1/14-6/30/15 $0.00
7/1/15-6/30/16 $0.00
7/1/16-8/19/16 $0.00
A.10. Reporting Activities
Online Reporting
Online Reporting Setup (includes
report customization) Per Assessment
8/19/08 - 6/30/09 $4,423.00 39 $172,497.00 8 $35,384.00 $137,113.00
7 $30,961.00 5168
1 $4,423.00 780497
Online Reporting Support and
Maintenance (includes training Per Assessment
A.10.a-e) Per Year
8/19/08 - 6/30/09 $583.00 7 $4,081.00 7 $4,081.00 $0.00
7 $4,081.00 5168
7/1/09 -6/30/10 $592.00 16 $9,472.00 29 $17,168.00 ($7,696.00) 501918
7/1/10-6/30/11 $548.00 16 $8,768.00 29 $15,892.00 ($7,124.00) 900296
7/1/11-6/30/12 $593.00 31 $18,383.00 $0.00 $18,383.00
7/1/12-6/30/13 $612.00 31 $18,972.00 37 $22,644.00 ($3,672.00) 104168
7/1/13 -6/30/14 $584.00 7 $4,088.00 $0.00 $4,088.00
7/1/14-6/30/15 $0.00
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Projected

Service Description Cost per Unit usage Projected Cost ACTUAL QTY ACTUAL COST VARIANCE INVOICE #
7/1/15 - 6/30/16 ] $0.00
7/1/16 - 8/19/16 $0.00
A.11. Operations Management
Per Application
Data Warehousing Services Per Assessment
(A.11.f) Per Year
8/19/08 - 6/30/09 $121.00 65 $7,865.00 65 $7,865.00 $0.00 8221
7/1/09 -6/30/10 $144.00 112 $16,128.00 145 $20,880.00 ($4,752.00) 501918
7/1/10-6/30/11 $155.00 112 $17,360.00 198 $30,690.00 ($13,330.00) 900296
7/1/11-6/30/12 $164.00 210 $34,440.00 $0.00 $34,440.00
7/1/12-6/30/13 $177.00 210 $37,170.00 168 $29,736.00 $7,434.00 104168
7/1/13 -6/30/14 $183.00 210 $38,430.00 $0.00 $38,430.00
7/1/14-6/30/15 $0.00
7/1/15-6/30/16 $0.00
7/1/16 - 8/19/16 $0.00
Per Application
Technical Support Services Per Assessment
(A.11.g) Per Year
8/19/08 - 6/30/09 $156.00 65 $10,140.00 65 $10,140.00 $0.00 8221
7/1/09 -6/30/10 $156.00 112 $17,472.00 145 $22,620.00 ($5,148.00) 501918
7/1/10-6/30/11 $156.00 112 $17,472.00 198 $30,888.00 ($13,416.00) 900296
7/1/11-6/30/12 $156.00 216 $33,696.00 $0.00 $33,696.00
7/1/12-6/30/13 $156.00 194 $30,264.00 168 $26,208.00 $4,056.00 104168
7/1/13-6/30/14 $156.00 51 $7,956.00 $0.00 $7,956.00
7/1/14 - 6/30/15 $0.00
7/1/15 - 6/30/16 $0.00
7/1/16 - 8/19/16 $0.00
Project Management - IT
personnel (A.11.h.i-v and A.11.i) Per hour
8/19/08 - 6/30/09 $85.00 10,000 $850,000.00] 10969 $932,365.00 ($82,365.00)
404 $34,340.00 4007
465 $39,525.00 4083
476 $40,460.00 4229
372 $31,620.00 5168
548 $46,580.00 5280
585 $49,725.00 7013
905 $76,925.00 113-3
1201 $102,085.00} 7083
2017 $171,445.00I 8131
1877 $159,545.00I 8183
2119 $180,115.00I 8221
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Service Description Cost per Unit P’:-;:‘;ed Projected Cost | ACTUAL QTY | ACTUAL COST | VARIANCE |INVOICE #
7/1/09 - 6/30/10 $85.00] 10,000 $850,000.00] 14638|  $1,244,230.00]  ($394,230.00)
803 $68,255.00 8298
861 $73,185.00 9078
930 $79,050.00 9131
1196 $101,660.00] 9198
1160 $98,600.00 10294
1059 $90,015.00 20039
1125 $95,625.00 20796
1250 $106,250.00] 500910
1204 $102,340.00] 501201
1755 $149,175.00] 501072
2015 $171,275.00] 501932
1280 $108,800.00] 501918
7/1/10 - 6/30/11 $85.00] 10,000 $850,000.00] 13041] $1,108,485.00] ($258,485.00)
1591 $135,235.00] 502068
906 $77,010.00 780017
1107 $94,095.00 780193
1165 $99,025.00 780293
1100 $93,500.00 780407
767 $65,195.00 780497
1133 $96,305.00 780598
1468 $124,780.00] 780692
1364 $115,940.00| 780777
1931 $164,135.00| 900110
509 $43,265.00 900216
7/1/11 - 6/30/12 $85.00] 24,000 $2,040,000.00] 25126| $2,135,710.00]  ($95,710.00)
1919 $163,115.00] 900296
1717 $145,945.00| 900359
1218 $103,530.00] 900452
260 $22,100.00 900466 IT
888 $75,480.00 100172 IT
790 $67,150.00 100174
1313 $111,605.00] 100254 IT
767 $65,195.00 100328
950 $80,750.00 CM 103114
956 $81,260.00 CM103115
1310 $111,350.00] 103183 IT
764 $64,940.00 103267
1,329 $112,965.00] 103184
1,420 $120,700.00] 103332
480 $40,800.00 103338
1,372 $116,620.00] 103339
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Projected

Service Description Cost per Unit usage Projected Cost ACTUAL QTY ACTUAL COST VARIANCE INVOICE #
) 519 $44,115.00 103416
1,255 $106,675.00) 103415
902 $76,670.00 104018
1,322 $112,370.00) 104019
731 $62,135.00 104141
2,193 $186,405.00) 104142
751 $63,835.00 104170
7/1/12-6/30/13 $85.00 26,000 $2,210,000.00} 14,062 $1,195,270.00] $1,014,730.00
1,410 $119,850.00) 104168
280 $23,800.00 501312
1,787 $151,895.00) 501361
331 $28,135.00 601031
1,469 $124,865.00| 601030
1,387 $1 17,895.oo| 610034
1,389 $118,065.00] 630032
313 $26,605.00 610035
354 $30,090.00 630042
218 $18,530.00 630069
1,121 $95,285.00 630070
1,200 $102,000.00}
490 $41,650.00 630178
238 $20,230.00 630186
1,219 $103,615.00) 630179
856 $72,760.00 630187
7/1/13 -6/30/14 $85.00 2,500 $212,500.00) $0.00 $212,500.00
7/1/14-6/30/15 $0.00
7/1/15-6/30/16 $0.00
7/1/16-8/19/16 $0.00
Project Management - non-IT
personnel (A.11.h.v and A.11.i) Per hour
8/19/08 - 6/30/09 $75.00 13 $975.00 13 $975.00 $0.00
13 $975.00 5168
7/1/09 - 6/30/10 $75.00 0 $0.00 $0.00 $0.00
7/1/10-6/30/11 $75.00 0 $0.00 $0.00 $0.00
7/1/11-6/30/12 $75.00 25 $1,875.00 $0.00 $1,875.00
7/1/12-6/30/13 $75.00 25 $1,875.00 $0.00 $1,875.00
7/1/13 -6/30/14 $75.00 10 $750.00 $0.00 $750.00
7/1/14-6/30/15 $0.00
7/1/15-6/30/16 $0.00
7/1/16-8/19/16 $0.00
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Projected

Service Description Cost per Unit usage Projected Cost ACTUAL QTY ACTUAL COST VARIANCE INVOICE #

Projected Totals ) Actual Totals Projected Variance
8/19/08 - 6/30/09 $3,228,653.00 $3,326,193.00 ($93,040.00)
7/1/09 -6/30/10 $2,304,787.00 $3,927,232.00 ($1,622,445.00)| ($1,715,485.00)
7/1/10-6/30/11 $2,218,518.00 $2,984,520.00 ($766,002.00)| ($2,481,487.00)
7/1/11-6/30/12 $5,768,597.00 $5,330,397.00 $438,200.00
7/1/12-6/30/13 $5,511,819.00 $3,128,263.00 $2,383,556.00
7/1/13-6/30/14 $869,112.00 $0.00 $869,112.00
7/1/14-6/30/15 $0.00 $0.00
7/1/15-6/30/16 $0.00 $0.00
7/1/16-8/19/16 $0.00 $0.00

$19,901,486.00 $18,696,605.00 $1,209,381.00
state elliminated - not purchasing (09 assessments = Ach, 15 GW/EOC,
Amend 2 Sum Sht Totals Sum Sht Var Current var

projected usage reduced 8/19/08 - 6/30/09 $3,197,919,00 ($ 128,274.00)

7/1/09 -6/30/10 $3,955,212.00 $27,980.00 ($100,294.00)
price negotiated down 7/1/10-6/30/11 $2,714,688.00 ($269,832.00) ($370,126.00)

7/1/11-6/30/12 $5,768,597.00 $438,200.00 $68,074.00
contract summary sheet 7/1/12-6/30/13 $3,660,570.00 $532,307.00

7/1/13-8/16/13 $600,000.00 $600,000.00

$19,896,986.00

$1,200,381.00
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Service Description Cost per Unit P’:-;:‘;ed Projected Cost | ACTUAL QTY | ACTUAL cOST | VARIANCE |INVOICE # IN];’ :,:gE
A.5 Administration Activities
Annual Work Plan (A.5.a) Cost per Year
8/19/08 - 6/30/09 $22,392.00 1 $22,392.00 1 $22,392.00 $0.00 7083| 3/27/2009
7/1/09 - 6/30/10 $21,982.00 1 $21,982.00 1 $21,982.00 $0.00 501201 3/8/2010
7/1/10-6/30/11 $21,423.00 1 $21,423.00 $0.00 $21,423.00
7/1/11-6/30/12 $22,509.00 1 $22,509.00 $0.00 $22,509.00
7/1/12-6/30/13 $22,319.00 1 $22,319.00 $0.00 $22,319.00
A.6 Support Requirements
Assessment Technical Services
(A.6.d) Cost per Hour
8/19/08 - 6/30/09 $110.00 10,000 $1,100,000.00] 16308 $1,793,880.00 ($693,880.00)
343 $37,730.00 4007 8/28/2008
554 $60,940.00 4083 9/30/2008
502 $55,220.00 4229( 10/30/2008
388 $42,680.00 5168| 11/27/2008
602 $66,220.00 5280| 12/31/2008
871 $95,810.00 7013 1/30/2009
1225 $134,750.00} 113-3| 2/27/2003
2304 $253,440.00I 7083| 3/27/2009
3012 $331,320.00I 8131 4/23/2009
3044 $334,840.00I 8183 5/28/2009
3463 $380,930.00| 8221 6/29/2009
7/1/09-6/30/10 $110.00 10,000 $1,100,000.00] 20236 $2,225,960.00) ($1,125,960.00)
1422 $156,420.00} 8298 7/20/2009
1471 $161,810.00I 9078 8/24/2009
1484 $163,240.00I 9131 9/21/2009
1383 $152,130.00I 9198| 10/20/2009
962 $105,820.00I 10294 11/25/2009
1118 $122,980.00I 20039 12/10/2009
1114 $122,540.00I 20796 1/12/2010
1285 $141,350.00I 500910 2/10/2010
1697 $186,670.00I 501201 3/8/2010
2443 $268,730.00I 501072 4/12/2010
3450 $379,500.00I 501932 5/7/2010
2407 ‘36264,770.00I 501918 6/7/2010
7/1/10-6/30/11 $110.00 10,000 $1,100,000.00] 26800 $2,948,000.00] ($1,848,000.00)
2024 $222,640.00} 502068 7/7/2010
1268 $139,480.00I 780017 8/11/2010
1102 $121,220.00I 780193 9/10/2010
1070 $117,700.00I 780293( 10/11/2010
1147 $126,170.00I 780407 11/11/2010
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Service Description Cost per Unit P’:-;:‘;ed Projected Cost | ACTUAL QTY | ACTUAL cOST | VARIANCE |INVOICE # IN];’ :,:gE
) 942 $103,620.00| 780497 12/10/2010
973 $107,030.00| 780598 1/11/2011
1351 $148,610.00| 780692 2/11/2011
1320 $145,200.00| 780777 3/11/2011
2224 $244,640.00] 900110 4/11/2011
508 $55,880.00 900216 5/11/2011
7/1/11-6/30/12 $110.00 10,000 $1,100,000.00} 12871| $1,415,810.00] ($315,810.00)
2539 $279,290.00| 900296 7/8/2011
2468 $271,480.00I 900359 8/8/2011
1392 $153,120.00I 900452 9/9/2011
1,306 $143,660.00| 103184 1/11/2012
1,198 $131,780.00I 103332 2/10/2012
1,372 $1 16,620.00' 103339 3/12/2012
2,596 $285,560.00] HEHHARERS (4/11/,5/11/2
7/1/12-6/30/13 $110.00 10,000 $1,100,000.00| $0.00] $1,100,000.00
7/1/13-8/16/13 $110.00 1,200 $132,000.00| 1605 $176,550.00 ($44,550.00) 601118 10/4/2012
Maximum Cost
Assessment Hardware/Software per Approved
Services (A.6.f) Incident
8/19/08 - 6/30/09 $1,500.00 12 $18,000.00 3 $4,500.00 $13,500.00 8131 4/23/2009
7/1/09 -6/30/10 $1,500.00 12 $18,000.00 3 $4,500.00 $13,500.00 501072 4/12/2010
7/1/10-6/30/11 $1,500.00 12 $18,000.00 2 $3,000.00 $15,000.00 780193 9/10/2010
7/1/11-6/30/12 $1,500.00 12 $18,000.00 $0.00 $18,000.00
7/1/12-6/30/13 $1,500.00 12 $18,000.00 $0.00 $18,000.00
7/1/13-8/16/13 $1,500.00 2 $3,000.00 $0.00 $3,000.00
A.7 Data Management
Infrastructure Evaluation (A.7.a) Cost per Hour
8/19/08 - 6/30/09 $115.00 1,000 $115,000.00) 514 $59,110.00 $55,890.00
115 $13,225.00 5168| 11/27/2008
314 $36,110.00 5280| 12/31/2008
85 $9,775.00 7013 1/30/2009
7/1/09 -6/30/10 $115.00 1,000 $115,000.00) 1449 $166,635.00) ($51,635.00)
407 $46,805.00 20039 12/10/2009
557 $64,055.00 20796 1/12/2010
393 $45,195.00 500910 2/10/2010
76 $8,740.00 501201 3/8/2010
16 $1,840.00 501072 4/12/2010
Custom Programming (A.7.b) Cost per Hour
8/19/08 - 6/30/09 $105.00 2,000 $210,000.00) 314 $32,970.00 $177,030.00
309 $32,445.00 4083 9/30/2008
5 $525.00 4229 10/30/2008
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Service Description Cost per Unit P’:-;:‘;ed Projected Cost | ACTUAL QTY | ACTUAL cOST | VARIANCE |INVOICE # IN];’ :,:gE
7/1/09 - 6/30/10 $105.00 2,000 $210,000.00] 372 $39,060.00]  $170,940.00
234 $24,570.00 20796| 1/12/2010
138 $14,490.00 500910| 2/10/2010
7/1/10 - 6/30/11 $105.00 2,000 $210,000.00] 356 $37,380.00]  $172,620.00
55 $5,775.00 780017| 8/11/2010
14 $1,470.00 780598| 1/11/2011
59 $6,195.00 780692| 2/11/2011
228 $23,940.00 780777| 3/11/2011
7/1/11-6/30/12 $105.00 2,000 $210,000.00] 3821 $401,205.00] ($191,205.00)
39 $4,095.00 900359| 8/8/2011
67 $7,035.00 900452| 9/9/2011
398 $41,790.00 900466 IT | 8/17/2011
1219 $127,995.00] 100172 IT | 9/16/2011
774 $81,270.00 103267| 1/12/2012
711 $74,655.00 103338| 2/13/2012
7/1/12-6/30/13 $105.00 2,000 $210,000.00] 613 $64,365.00]  $145,635.00 601120| 9/10/2012
7/1/13 - 8/16/13 $105.00 250 $26,250.00 $0.00 $26,250.00
Per Application
Website Hosting (A.7.c - A.7.i) Per Month
8/19/08 - 6/30/09 $435.00 70 $30,450.00 39 $16,965.00 $13,485.00
2 $870.00 4229| 10/30/2008
3 $1,305.00 5168| 11/27/2008
4 $1,740.00 5280| 12/31/2008
5 $2,175.00 7013| 1/30/2009
5 $2,175.00 113-3| 2/27/2009
5 $2,175.00 7083 3/27/2009
5 $2,175.00 8131| 4/23/2009
5 $2,175.00 8183| 5/28/2009
5 $2,175.00 8221 6/29/2009
7/1/09 - 6/30/10 $455.00 84 $38,220.00 40 $18,200.00 $20,020.00
5 $2,275.00 8298| 7/20/2009
2 $910.00 9131] 9/21/2009
4 $1,820.00 10294| 11/25/2009
4 $1,820.00 20796| 1/12/2010
5 $2,275.00 500910| 2/10/2010
5 $2,275.00 501201] 3/8/2010
5 $2,275.00 501072| 4/12/2010
5 $2,275.00 501932] 5/7/2010
5 $2,275.00 501918] 6/7/2010
7/1/10 - 6/30/11 $475.00 84 $39,900.00 101 $47,975.00 ($8,075.00)
5 $2,375.00 502068| 7/7/2010
5 $2,375.00 780017| 8/11/2010
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Service Description Cost per Unit P’:-;:‘;ed Projected Cost | ACTUAL QTY | ACTUAL cOST | VARIANCE |INVOICE # IN];’ :,:gE
) 4 $1,900.00 780193 9/10/2010
4 $1,900.00 780293( 10/11/2010
4 $1,900.00 780407 11/11/2010
6 $2,850.00 780497( 12/10/2010
S $2,375.00 780598 1/11/2011
6 $2,850.00 780692 2/11/2011
6 $2,850.00 780777 3/11/2011
6 $2,850.00 900110 4/11/2011
6 $2,850.00 900216 5/11/2011
S $2,375.00 900295 6/9/2011
7/1/11-6/30/12 $495.00 84 $41,580.00 39 $19,305.00 $22,275.00
S $2,475.00 900359 8/8/2011
S $2,475.00 900452 9/9/2011
2 $990.00 100172 IT 9/16/2011
2 $990.00 103267 1/12/2012
S $2,475.00 130184 1/11/2012
4 $1,980.00 103332 2/10/2012
2 $990.00 103338 2/13/2012
10 $4,950.00 ,103415,104019
7/1/12-6/30/13 $515.00 84 $43,260.00 4 $2,060.00 $41,200.00 601118 10/4/2012
2 $1,030.00 601120 9/10/2012
7/1/13-8/16/13 $525.00 14 $7,350.00 $0.00 $7,350.00
Contact Management (A.7.c)
Contact Management Setup
(includes website setup &
customization) Per Assessment
8/19/08 - 6/30/09 $7,249.00 39 $282,711.00] 15 $108,735.00 $173,976.00
1 $7,249.00 4229( 10/30/2008
6 $43,494.00 5168| 11/27/2008
6 $43,494.00 7013 1/30/2009
2 $14,498.00 780497( 12/10/2010
Contact Management Support &
maintenance (includes support Per Assessment
documentation and training) Per Year
8/19/08 - 6/30/09 $1,029.00 16 $16,464.00 7 $7,203.00 $9,261.00
7 $7,203.00 5168| 11/27/2008
7/1/09 -6/30/10 $1,132.00 18 $20,376.00 29 $32,828.00 ($12,452.00) 501918 6/7/2010
7/1/10-6/30/11 $1,122.00 18 $20,196.00 33 $37,026.00 ($16,830.00) 900295 6/9/2011
7/1/11-6/30/12 $1,056.00 18 $19,008.00 $0.00 $19,008.00
7/1/12-6/30/13 $1,093.00 18 $19,674.00 $0.00 $19,674.00
7/1/13-8/16/13 $1,123.00 18 $20,214.00 $0.00 $20,214.00
Enrollment (A.7.d)
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Service Description Cost per Unit P’:-;:‘;ed Projected Cost | ACTUAL QTY | ACTUAL COST | VARIANCE |INVOICE # IN];’ :,:gE
website setup & customization, B
support documentation and
training) Per Assessment
8/19/08 - 6/30/09 $5,746.00 0 $0.00 $0.00 $0.00
Enrollment Support &
maintenance (includes data Per Assessment
upload from state/systems) Per Year
8/19/08 - 6/30/09 $784.00 0 $0.00 $0.00
7/1/09 - 6/30/10 $779.00 0 $0.00 $0.00 $0.00
7/1/10-6/30/11 $775.00 0 $0.00 $0.00 $0.00
7/1/11-6/30/12 $794.00 0 $0.00 $0.00 $0.00
7/1/12-6/30/13 $812.00 0 $0.00 $0.00 $0.00
7/1/13-8/16/13 $744.00 0 $0.00 $0.00 $0.00
Order Entry (A.7.e)
Order Entry Setup (includes
website setup & customization,
support documentation and
training) Per Assessment
8/19/08 - 6/30/09 $4,099.00 39 $159,861.00 15 $61,485.00 $98,376.00
1 $4,099.00 4229 10/30/2008
1 $4,099.00 5168| 11/27/2008
S $20,495.00 7013 1/30/2009
1 $4,099.00 8183| 5/28/2009
S $20,495.00 8298| 7/20/2009
2 $8,198.00 780497 12/10/2010
Order Entry Support &
maintenance (includes data Per Assessment
upload from state/systems) Per Year
8/19/08 - 6/30/09 $923.00 16 $14,768.00 2 $1,846.00 $12,922.00
2 $1,846.00 5168| 11/27/2008
7/1/09 -6/30/10 $955.00 21 $20,055.00 29 $27,695.00 ($7,640.00) 501918 6/7/2010
7/1/10-6/30/11 $924.00 21 $19,404.00 31 $28,644.00 ($9,240.00) 900295 6/9/2011
7/1/11-6/30/12 $932.00 21 $19,572.00 $0.00 $19,572.00
7/1/12-6/30/13 $944.00 21 $19,824.00 $0.00 $19,824.00
7/1/13-8/16/13 $944.00 0 $0.00 $0.00 $0.00
Pre-coding/Bar code labels
(A.7.f)
Pre-Coding Setup (includes
website setup & customization,
support documentation and
training) Per Assessment
8/19/08 - 6/30/09 $4,823.00 0 $0.00 $0.00 $0.00
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Service Description Cost per Unit P’:-;:‘;ed Projected Cost | ACTUAL QTY | ACTUAL cOST | VARIANCE |INVOICE # IN];’ :,:gE
Pre-coding Support & B
maintenance (includes data Per Assessment
uploads, pre-coding and reviews) Per Year
8/19/08 - 6/30/09 $642.00 0 $0.00 $0.00 $0.00
7/1/09 - 6/30/10 $897.00 0 $0.00 $0.00 $0.00
7/1/10-6/30/11 $998.00 0 $0.00 $0.00 $0.00
7/1/11-6/30/12 $1,108.00 0 $0.00 $0.00 $0.00
7/1/12-6/30/13 $1,243.00 0 $0.00 $0.00 $0.00
7/1/13-8/16/13 $1,199.00 0 $0.00 $0.00 $0.00
Pre-code Student Response
Documents Per document
8/19/08 - 6/30/09 $0.18 0 $0.00 $0.00 $0.00
7/1/09 - 6/30/10 $0.18 0 $0.00 $0.00 $0.00
7/1/10-6/30/11 $0.18 0 $0.00 $0.00 $0.00
7/1/11-6/30/12 $0.18 0 $0.00 $0.00 $0.00
7/1/12-6/30/13 $0.18 0 $0.00 $0.00 $0.00
7/1/13-8/16/13 $0.18 0 $0.00 $0.00 $0.00
Bar-code labels Per label
8/19/08 - 6/30/09 $0.04 0 $0.00 $0.00 $0.00
7/1/09 - 6/30/10 $0.04 0 $0.00 $0.00 $0.00
7/1/10-6/30/11 $0.04 0 $0.00 $0.00 $0.00
7/1/11-6/30/12 $0.04 0 $0.00 $0.00 $0.00
7/1/12-6/30/13 $0.04 0 $0.00 $0.00 $0.00
7/1/13-8/16/13 $0.04 0 $0.00 $0.00 $0.00
Student Demographic Data
Verification (A.7.g)
Student Demographic Data
Verification Setup (includes
website setup & customization,
support documentation and
training) Per Assessment
8/19/08 - 6/30/09 $6,639.00 0 $0.00 $0.00 $0.00
Student Demographic Data
Verification Support &
maintenance (includes data
upload from assessment vendors Per Assessment
to state/systems and back) Per Year
8/19/08 - 6/30/09 $773.00 0 $0.00 $0.00 $0.00
7/1/09 - 6/30/10 $784.00 0 $0.00 $0.00 $0.00
7/1/10-6/30/11 $767.00 0 $0.00 $0.00 $0.00
7/1/11-6/30/12 $772.00 0 $0.00 $0.00 $0.00
7/1/12-6/30/13 $764.00 0 $0.00 $0.00 $0.00
7/1/13-8/16/13 $764.00 0 $0.00 $0.00 $0.00
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Service Description Cost per Unit P’:-;:‘;ed Projected Cost | ACTUAL QTY | ACTUAL COST | VARIANCE |INVOICE # IN];’ :,:gE
Inventory Management (A.7.h)

Inventory Management Setup

(barcode readers and all related

hardware/software) Per Year

8/19/08 - 6/30/09 $12,875.00 1 $12,875.00 1 $12,875.00 $0.00 780497( 12/10/2010

Inventory Management Setup

(includes website setup &

customization, support

documentation and training) Per Assessment

8/19/08 - 6/30/09 $5,839.00 39 $227,721.00] 9 $52,551.00 $175,170.00 780497( 12/10/2010
9 $52,551.00

Inventory Management Support

& maintenance (includes data

upload from warehouse to Per Assessment

state/systems and back) Per Year

8/19/08 - 6/30/09 $756.00 16 $12,096.00 $0.00 $12,096.00

7/1/09 - 6/30/10 $834.00 21 $17,514.00 $0.00 $17,514.00

7/1/10-6/30/11 $839.00 21 $17,619.00 29 $24,331.00 ($6,712.00) 900295 6/9/2011

7/1/11-6/30/12 $832.00 21 $17,472.00 $0.00 $17,472.00

7/1/12-6/30/13 $799.00 21 $16,779.00 $0.00 $16,779.00

7/1/13-8/16/13 $833.00 0 $0.00 $0.00 $0.00

Faculty Student Data Entry
(A.7.1)

Faculty Student Management

Setup (includes website setup &

customization, support

documentation and training,

equipment) Per Assessment

8/19/08 - 6/30/09 $5,392.00 39 $210,288.00] 7 $37,744.00 $172,544.00
S $26,960.00 7013 1/30/2009
1 $5,392.00 8183| 5/28/2009
1 $5,392.00 780497 12/10/2010

Faculty Student Management

Support & maintenance Per Assessment

(includes data uploads) Per Year

8/19/08 - 6/30/09 $345.00 16 $5,520.00 $0.00 $5,520.00

7/1/09 -6/30/10 $389.00 21 $8,169.00 10 $3,890.00 $4,279.00 501918 6/7/2010

7/1/10-6/30/11 $399.00 21 $8,379.00 8 $3,192.00 $5,187.00 900295 6/9/2011

7/1/11-6/30/12 $412.00 21 $8,652.00 $0.00 $8,652.00

7/1/12-6/30/13 $419.00 21 $8,799.00 $0.00 $8,799.00
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Service Description Cost per Unit P’:-;:‘;ed Projected Cost | ACTUAL QTY | ACTUAL cOST | VARIANCE |INVOICE # IN];’ :,:gE
7/1/13-8/16/13 $418.00 O- $0.00 $0.00 $0.00
Assessment Forms (A.7.j)
Assessment Form Management
Setup (includes website setup &
customization, support
documentation and training,
equipment) Per Assessment
8/19/08 - 6/30/09 $1,012.00 39 $39,468.00 7 $7,084.00 $32,384.00
S $5,060.00 5168| 11/27/2008
1 $1,012.00 7013 1/30/2009
1 $1,012.00 780497 12/10/2010
Assessment Form Management
Support & maintenance Per Assessment
(includes data uploads) Per Year
8/19/08 - 6/30/09 $179.00 16 $2,864.00 S $895.00 $1,969.00 5168| 11/27/2008
7/1/09 -6/30/10 $188.00 21 $3,948.00 29 $5,452.00 ($1,504.00) 501918 6/7/2010
7/1/10-6/30/11 $198.00 21 $4,158.00 32 $6,336.00 ($2,178.00) 900295 6/9/2011
7/1/11-6/30/12 $198.00 21 $4,158.00 $0.00 $4,158.00
7/1/12-6/30/13 $199.00 21 $4,179.00 $0.00 $4,179.00
7/1/13-8/16/13 $199.00 0 $0.00 $0.00 $0.00
A.8. Processing Activities and
A.9 Scoring Activities
Software Programming (includes
licensing, imaging, editing,
scanning, scoring, reporting,
archiving, production data file,
test deck, & data calibration
A.8.b,e,f,j,m,n,0,p,q,r and Per Assessment
A.9.b,c) Per Year
8/19/08 - 6/30/09 $443.00 16 $7,088.00 S $2,215.00 $4,873.00
S $2,215.00 5168| 11/27/2008
7/1/09 - 6/30/10 $440.00 16 $7,040.00 $0.00 $7,040.00
7/1/10-6/30/11 $480.00 16 $7,680.00 26 $12,480.00 ($4,800.00) 900296 7/8/2011
7/1/11-6/30/12 $497.00 16 $7,952.00 $0.00 $7,952.00
7/1/12-6/30/13 $467.00 16 $7,472.00 $0.00 $7,472.00
7/1/13-8/16/13 $455.00 0 $0.00 $0.00 $0.00
Remote Scanning Setup
(includes hardware and software Maximum Cost
A.8.g & h) Per Site
8/19/08 - 6/30/09 $5,056.00 11 $55,616.00 11 $55,616.00 $0.00 4229 10/30/2008
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Service Description Cost per Unit P’:-;:‘;ed Projected Cost | ACTUAL QTY | ACTUAL COST | VARIANCE |INVOICE # IN];’ :,:gE

Remote Scanning Setup

(includes secure data circuits Maximum Cost

A8.i &l Per Site

8/19/08 - 6/30/09 $13,200.00 0 $0.00 $0.00 $0.00

Software Programming for

Remote Scanning Setup Per Assessment

(A.8.h,i,l) Per Year Per Site

8/19/08 - 6/30/09 $115.00 176 $20,240.00 65 $7,475.00 $12,765.00
65 $7,475.00 5168| 11/27/2008

Software Programming for

Remote Scanning (includes

licensing, imaging, editing,

scanning, scoring, reporting,

archiving, production data file,

test deck, & data calibration Per Assessment

A.8.i,m,n,o0,p,q,r and 9.c) Per Year Per Site

8/19/08 - 6/30/09 $232.00 176 $40,832.00 130 $30,160.00 $10,672.00
65 $15,080.00 5168| 11/27/2008
65 $15,080.00 8131| 4/23/2009

7/1/09-6/30/10 $243.00 176 $42,768.00 252 $61,236.00 ($18,468.00) 501918 6/7/2010

7/1/10-6/30/11 $262.00 176 $46,112.00 286 $74,932.00 ($28,820.00) 900296 7/8/2011

7/1/11-6/30/12 $232.00 176 $40,832.00 $0.00 $40,832.00

7/1/12-6/30/13 $244.00 176 $42,944.00 $0.00 $42,944.00

7/1/13-8/16/13 $289.00 176 $50,864.00 $0.00 $50,864.00

Customer Support for Remote

Scanning (includes on-site

training and installation A.8.k) Per Hour

8/19/08 - 6/30/09 $98.00 650 $63,700.00 109 $10,682.00 $53,018.00
42 $4,116.00 5280| 12/31/2008
67 $6,566.00 8183| 5/28/2009

7/1/09 - 6/30/10 $98.00 650 $63,700.00 152 $14,896.00 $48,804.00
57 $5,586.00 10294| 11/25/2009
31 $3,038.00 20039( 12/10/2009
64 $6,272.00 501932 5/7/2010

7/1/10-6/30/11 $98.00 650 $63,700.00 98 $9,604.00 $54,096.00
35 $3,430.00 502068 7/7/2010
63 $6,174.00 780598 1/11/2011

7/1/11-6/30/12 $98.00 650 $63,700.00 $0.00 $63,700.00

7/1/12-6/30/13 $98.00 650 $63,700.00 $0.00 $63,700.00

7/1/13-8/16/13 $98.00 220 $21,560.00 $0.00 $21,560.00

A.10. Reporting Activities
Online Reporting
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Service Description Cost per Unit P’:-;:‘;ed Projected Cost | ACTUAL QTY | ACTUAL cOST | VARIANCE |INVOICE # IN];’ :,:gE
Online Reporting Setup (includes
report customization) Per Assessment
8/19/08 - 6/30/09 $4,423.00 39 $172,497.00 8 $35,384.00 $137,113.00
7 $30,961.00 5168| 11/27/2008
1 $4,423.00 780497( 12/10/2010
Online Reporting Support and
Maintenance (includes training Per Assessment
A.10.a-e) Per Year
8/19/08 - 6/30/09 $583.00 16 $9,328.00 7 $4,081.00 $5,247.00
7 $4,081.00 5168| 11/27/2008
7/1/09-6/30/10 $592.00 16 $9,472.00 29 $17,168.00 ($7,696.00) 501918 6/7/2010
7/1/10-6/30/11 $548.00 16 $8,768.00 29 $15,892.00 ($7,124.00) 900296 7/8/2011
7/1/11-6/30/12 $593.00 16 $9,488.00 $0.00 $9,488.00
7/1/12-6/30/13 $612.00 16 $9,792.00 $0.00 $9,792.00
7/1/13-8/16/13 $584.00 0 $0.00 $0.00 $0.00
A.11. Operations Management
Per Application
Data Warehousing Services Per Assessment
(A.11.f) Per Year
8/19/08 - 6/30/09 $121.00 112 $13,552.00 65 $7,865.00 $5,687.00 8221 6/29/2009
7/1/09 -6/30/10 $144.00 112 $16,128.00 145 $20,880.00 ($4,752.00) 501918 6/7/2010
7/1/10-6/30/11 $155.00 112 $17,360.00 198 $30,690.00 ($13,330.00) 900296 7/8/2011
7/1/11-6/30/12 $164.00 112 $18,368.00 $0.00 $18,368.00
7/1/12-6/30/13 $177.00 112 $19,824.00 $0.00 $19,824.00
7/1/13-8/16/13 $183.00 112 $20,496.00 $0.00 $20,496.00
Per Application
Technical Support Services Per Assessment
(A.11.g) Per Year
8/19/08 - 6/30/09 $156.00 112 $17,472.00 65 $10,140.00 $7,332.00 8221 6/29/2009
7/1/09 -6/30/10 $156.00 112 $17,472.00 145 $22,620.00 ($5,148.00) 501918 6/7/2010
7/1/10-6/30/11 $156.00 112 $17,472.00 198 $30,888.00 ($13,416.00) 900296 7/8/2011
7/1/11-6/30/12 $156.00 112 $17,472.00 $0.00 $17,472.00
7/1/12-6/30/13 $156.00 112 $17,472.00 $0.00 $17,472.00
7/1/13-8/16/13 $156.00 112 $17,472.00 $0.00 $17,472.00
Project Management - IT
personnel (A.11.h.i-v and A.11.i) Per hour
8/19/08 - 6/30/09 $85.00 10,000 $850,000.00 10969 $932,365.00 ($82,365.00)
404 $34,340.00 4007| 8/28/2008
465 $39,525.00 4083 9/30/2008
476 $40,460.00 4229 10/30/2008
372 $31,620.00 5168| 11/27/2008
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Service Description Cost per Unit P’:-;:‘;ed Projected Cost | ACTUAL QTY | ACTUAL cOST | VARIANCE |INVOICE # IN];’ :,:gE
) 548 $46,580.00 5280| 12/31/2008
585 $49,725.00 7013 1/30/2009
905 $76,925.00 113-3| 2/27/2009
1201 $102,085.00] 7083| 3/27/2009
2017 $171,445.00] 8131| 4/23/2009
1877 $159,545.00] 8183 5/28/2009
2119 $180,115.00] 8221 6/29/2009
7/1/09 - 6/30/10 $85.00] 10,000 $850,000.00] 14638|  $1,244,230.00] ($394,230.00)
803 $68,255.00 8298| 7/20/2009
861 $73,185.00 9078| 8/24/2009
930 $79,050.00 9131 9/21/2009
1196 $101,660.00] 9198| 10/20,/2009
1160 $98,600.00 10294] 11/25/2009
1059 $90,015.00 20039| 12/10/2009
1125 $95,625.00 20796| 1/12/2010
1250 $106,250.00] 500910 2/10/2010
1204 $102,340.00] 501201] 3/8/2010
1755 $149,175.00] 501072 4/12/2010
2015 $171,275.00] 501932 5/7/2010
1280 $108,800.00] 501918 6/7/2010
7/1/10 - 6/30/11 $85.00] 10,000 $850,000.00] 27135  $2,306,475.00] ($1,456,475.00)
1591 $135,235.00] 502068| 7/7/2010
906 $77,010.00 780017 8/11/2010
1107 $94,095.00 780193 9/10/2010
1165 $99,025.00 780293 10/11/2010
1100 $93,500.00 780407| 11/11/2010
767 $65,195.00 780497 12/10/2010
1133 $96,305.00 780598 1/11/2011
1468 $124,780.00] 780692 2/11/2011
1364 $115,940.00] 780777 3/11/2011
1931 $164,135.00] 900110 4/11/2011
509 $43,265.00 900216 5/11/2011
7/1/11 - 6/30/12 $85.00] 10,000 $850,000.00] 14094|  $1,197,990.00]  ($347,990.00)
1919 $163,115.00] 900296 7/8/2011
1717 $145,945.00] 900359 8/8/2011
1218 $103,530.00] 900452 9/9/2011
260 $22,100.00 900466 IT | 8/17/2011
888 $75,480.00 100172 IT | 9/16/2011
764 $64,940.00 103267| 1/12/2012
1,329 $112,965.00] 10384] 1/11/2012
1,420 $120,700.00] 103332] 2/10/2012
480 $40,800.00] 103338 2/13/2012
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Service Description Cost per Unit P’:-;:‘;ed Projected Cost | ACTUAL QTY | ACTUAL COST | VARIANCE |INVOICE # IN];’ :,:gE
) 1,255 $246,045.00] 103415 4/11/2012
519 $44,115.00 103416 3/29/2012
902 $76,670.00 104018 4/12/2012
7/1/12-6/30/13 $85.00 10,000 $850,000.00] 1423 $120,955.00] $729,045.00 601118 10/4/2012
406 $34,510.00 601120 9/10/2012
7/1/13-8/16/13 $85.00 2,500 $212,500.00] $0.00 $212,500.00
Project Management - non-IT
personnel (A.11.h.v and A.11.i) Per hour
8/19/08 - 6/30/09 $75.00 6,750 $506,250.00] 13 $975.00 $505,275.00
13 $975.00 5168| 11/27/2008
7/1/09 - 6/30/10 $75.00 6,750 $506,250.00} $0.00 $506,250.00
7/1/10-6/30/11 $75.00 6,750 $506,250.00I $0.00 $506,250.00
7/1/11-6/30/12 $75.00 6,750 $506,250.00I $0.00 $506,250.00
7/1/12-6/30/13 $75.00 6,750 $506,250.00 $0.00 $506,250.00
7/1/13-8/16/13 $75.00 1,200 $90,000.00 $0.00 $90,000.00
Projected Totals Actual Totals Projected Variance
8/19/08 - 6/30/09 $4,237,053.00 $3,317,193.00 $919,860.00
7/1/09 -6/30/10 $3,086,094.00 $3,927,232.00 ($841,138.00) $78,722.00
7/1/10-6/30/11 $2,976,421.00 $5,616,845.00 ($2,640,424.00)| ($2,561,702.00)
7/1/11-6/30/12 $2,975,013.00 $3,034,310.00 ($59,297.00)
7/1/12-6/30/13 $2,980,288.00 $187,380.00 $2,792,908.00
7/1/13-8/16/13 $601,706.00 $176,550.00 $425,156.00
$16,856,575.00 $16,259,510.00 $597,065.00
state elliminated - not purchasing (09 assessments = Ach, 15 GW/EOC,
Sum Sht Totals Sum Sht Var Current var
projected usage reduced 8/19/08 - 6/30/09 $3,639,932.00 $322,739.00 125255
7/1/09 - 6/30/10 $3,158,757.00 ($768,475.00) ($445,736.00) 221532
price negotiated down 7/1/10-6/30/11 $3,158,757.00 ($2,458,088.00)| ($2,903,824.00)
7/1/11-6/30/12 $3,148,393.00 $114,083.00
contract summary sheet 7/1/12-6/30/13 $3,150,757.00 $2,963,377.00
7/1/13-8/16/13 $600,000.00 $423,450.00
$16,856,596.00 $597,086.00
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Service Description Cost per Unit | Trojected I o iected cost | ACTUAL | acTuaL cosT | VARIANCE
usage QTY
A.5 Administration Activities
Annual Work Plan (A.5.a) Cost per Year
8/19/08 - 6/30/09 $22,392.00 1 $22,392.00 1 $22,392.00 $0.00
7/1/09 -6/30/10 $21,982.00 1 $21,982.00 1 $21,982.00 $0.00
7/1/10-6/30/11 $21,423.00 1 $21,423.00 0 $0.00 $21,423.00
7/1/11-6/30/12 $22,509.00 1 $22,509.00 0 $0.00 $22,509.00
7/1/12-6/30/13 $22,319.00 1 $22,319.00 0 $0.00 $22,319.00
A.6 Support Requirements
Assessment Technical Services
(A.6.d) Cost per Hour
8/19/08 - 6/30/09 $110.00 10,000 $1,100,000.00 16308 $1,793,880.00 ($693,880.00)
7/1/09 -6/30/10 $110.00 10,000 $1,100,000.00 20236 $2,225,960.00f ($1,125,960.00)
7/1/10-6/30/11 $110.00 10,000 $1,100,000.00 26800 $2,948,000.00f ($1,848,000.00)
7/1/11-6/30/12 $110.00 10,000 $1,100,000.00 12871 $1,415,810.00 ($315,810.00)
7/1/12-6/30/13 $110.00 10,000 $1,100,000.00 0 $0.000 $1,100,000.00
7/1/13-8/16/13 $110.00 1,200 $132,000.00 1605 $176,550.00 ($44,550.00)
Maximum Cost
Assessment Hardware/Software per Approved
Services (A.6.f) Incident
8/19/08 - 6/30/09 $1,500.00 12 $18,000.00 3 $4,500.00 $13,500.00
7/1/09 -6/30/10 $1,500.00 12 $18,000.00 3 $4,500.00 $13,500.00
7/1/10-6/30/11 $1,500.00 12 $18,000.00 2 $3,000.00 $15,000.00
7/1/11-6/30/12 $1,500.00 12 $18,000.00 0 $0.00 $18,000.00
7/1/12-6/30/13 $1,500.00 12 $18,000.00 0 $0.00 $18,000.00
7/1/13-8/16/13 $1,500.00 2 $3,000.00 0 $0.00 $3,000.00
A.7 Data Management
Infrastructure Evaluation (A.7.a) Cost per Hour
8/19/08 - 6/30/09 $115.00 1,000 $115,000.00 514 $59,110.00 $55,890.00
7/1/09 -6/30/10 $115.00 1,000 $115,000.00 1449 $166,635.00 ($51,635.00)
Custom Programming (A.7.b) Cost per Hour
8/19/08 - 6/30/09 $105.00 2,000 $210,000.00 314 $32,970.00 $177,030.00
7/1/09 -6/30/10 $105.00 2,000 $210,000.00 372 $39,060.00 $170,940.00
7/1/10-6/30/11 $105.00 2,000 $210,000.00 356 $37,380.00 $172,620.00
7/1/11-6/30/12 $105.00 2,000 $210,000.00 3821 $401,205.00 ($191,205.00)
7/1/12-6/30/13 $105.00 2,000 $210,000.00 613 $64,365.00 $145,635.00
7/1/13-8/16/13 $105.00 250 $26,250.00 0 $0.00 $26,250.00
Per Application
Website Hosting (A.7.c - A.7.i) Per Month
8/19/08 - 6/30/09 $435.00 70 $30,450.00 39 $16,965.00 $13,485.00
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Service Description Cost per Unit | Trojected I o iected cost | ACTUAL | acTuaL cosT | VARIANCE
usage QTY
7/1/09 -6/30/10 $455.00 84— $38,220.00 40 $18,200.00 $20,020.00
7/1/10-6/30/11 $475.00 84 $39,900.00 101 $47,975.00 ($8,075.00)
7/1/11-6/30/12 $495.00 84 $41,580.00 39 $19,305.00 $22,275.00
7/1/12-6/30/13 $515.00 84 $43,260.00 4 $2,060.00 $41,200.00
7/1/13-8/16/13 $525.00 14 $7,350.00 0 $0.00 $7,350.00
Contact Management (A.7.c)
Contact Management Setup
(includes website setup &
customization) Per Assessment
8/19/08 - 6/30/09 $7,249.00 39 $282,711.00 15 $108,735.00 $173,976.00
Contact Management Support &
maintenance (includes support Per Assessment
documentation and training) Per Year
8/19/08 - 6/30/09 $1,029.00 16 $16,464.00 7 $7,203.00 $9,261.00
7/1/09 -6/30/10 $1,132.00 18 $20,376.00 29 $32,828.00 ($12,452.00)
7/1/10-6/30/11 $1,122.00 18 $20,196.00 33 $37,026.00 ($16,830.00)
7/1/11-6/30/12 $1,056.00 18 $19,008.00 0 $0.00 $19,008.00
7/1/12-6/30/13 $1,093.00 18 $19,674.00 0 $0.00 $19,674.00
7/1/13-8/16/13 $1,123.00 18 $20,214.00 0 $0.00 $20,214.00
Enrollment (A.7.d)
website setup & customization,
support documentation and
training) Per Assessment
8/19/08 - 6/30/09 $5,746.00 0 $0.00 0 $0.00 $0.00
Enrollment Support &
maintenance (includes data Per Assessment
upload from state/systems) Per Year
8/19/08 - 6/30/09 $784.00 0 $0.00 0 $0.00 $0.00
7/1/09 -6/30/10 $779.00 0 $0.00 0 $0.00 $0.00
7/1/10-6/30/11 $775.00 0 $0.00 0 $0.00 $0.00
7/1/11-6/30/12 $794.00 0 $0.00 0 $0.00 $0.00
7/1/12 -6/30/13 $812.00 0 $0.00 0 $0.00 $0.00
7/1/13-8/16/13 $744.00 0 $0.00 0 $0.00 $0.00
Order Entry (A.7.e)
Order Entry Setup (includes
website setup & customization,
support documentation and
training) Per Assessment
8/19/08 - 6/30/09 $4,099.00 39 $159,861.00 15 $61,485.00 $98,376.00
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Service Description Cost per Unit | Trojected I o iected cost | ACTUAL | acTuaL cosT | VARIANCE
usage QTY

Order Entry Support &
maintenance (includes data Per Assessment
upload from state/systems) Per Year
8/19/08 - 6/30/09 $923.00 16 $14,768.00 2 $1,846.00 $12,922.00
7/1/09 -6/30/10 $955.00 21 $20,055.00 29 $27,695.00 ($7,640.00)
7/1/10-6/30/11 $924.00 21 $19,404.00 31 $28,644.00 ($9,240.00)
7/1/11-6/30/12 $932.00 21 $19,572.00 0 $0.00 $19,572.00
7/1/12-6/30/13 $944.00 21 $19,824.00 0 $0.00 $19,824.00
7/1/13-8/16/13 $944.00 0 $0.00 0 $0.00 $0.00
Pre-coding/Bar code labels (A.7.f)
Pre-Coding Setup (includes
website setup & customization,
support documentation and
training) Per Assessment
8/19/08 - 6/30/09 $4,823.00 0 $0.00 0 $0.00 $0.00
Pre-coding Support &
maintenance (includes data Per Assessment
uploads, pre-coding and reviews) Per Year
8/19/08 - 6/30/09 $642.00 0 $0.00 0 $0.00 $0.00
7/1/09 -6/30/10 $897.00 0 $0.00 0 $0.00 $0.00
7/1/10-6/30/11 $998.00 0 $0.00 0 $0.00 $0.00
7/1/11-6/30/12 $1,108.00 0 $0.00 0 $0.00 $0.00
7/1/12-6/30/13 $1,243.00 0 $0.00 0 $0.00 $0.00
7/1/13-8/16/13 $1,199.00 0 $0.00 0 $0.00 $0.00
Pre-code Student Response
Documents Per document
8/19/08 - 6/30/09 $0.18 0 $0.00 0 $0.00 $0.00
7/1/09 -6/30/10 $0.18 0 $0.00 0 $0.00 $0.00
7/1/10-6/30/11 $0.18 0 $0.00 0 $0.00 $0.00
7/1/11-6/30/12 $0.18 0 $0.00 0 $0.00 $0.00
7/1/12-6/30/13 $0.18 0 $0.00 0 $0.00 $0.00
7/1/13-8/16/13 $0.18 0 $0.00 0 $0.00 $0.00
Bar-code labels Per label
8/19/08 - 6/30/09 $0.04 0 $0.00 0 $0.00 $0.00
7/1/09 - 6/30/10 $0.04 0 $0.00 0 $0.00 $0.00
7/1/10-6/30/11 $0.04 0 $0.00 0 $0.00 $0.00
7/1/11-6/30/12 $0.04 0 $0.00 0 $0.00 $0.00
7/1/12-6/30/13 $0.04 0 $0.00 0 $0.00 $0.00
7/1/13-8/16/13 $0.04 0 $0.00 0 $0.00 $0.00

Student Demographic Data
Verification (A.7.g)
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Service Description Cost per Unit | Trojected I o iected cost | ACTUAL | acTuaL cosT | VARIANCE
usage QTY
Student Demographic Data
Verification Setup (includes
website setup & customization,
support documentation and
training) Per Assessment
8/19/08 - 6/30/09 $6,639.00 0 $0.00 0 $0.00 $0.00
Student Demographic Data
Verification Support &
maintenance (includes data
upload from assessment vendors Per Assessment
to state/systems and back) Per Year
8/19/08 - 6/30/09 $773.00 0 $0.00 0 $0.00 $0.00
7/1/09 -6/30/10 $784.00 0 $0.00 0 $0.00 $0.00
7/1/10-6/30/11 $767.00 0 $0.00 0 $0.00 $0.00
7/1/11-6/30/12 $772.00 0 $0.00 0 $0.00 $0.00
7/1/12 -6/30/13 $764.00 0 $0.00 0 $0.00 $0.00
7/1/13-8/16/13 $764.00 0 $0.00 0 $0.00 $0.00
Inventory Management (A.7.h)
Inventory Management Setup
(barcode readers and all related
hardware/software) Per Year
8/19/08 - 6/30/09 $12,875.00 1 $12,875.00 1 $12,875.00 $0.00
Inventory Management Setup
(includes website setup &
customization, support
documentation and training) Per Assessment
8/19/08 - 6/30/09 $5,839.00 39 $227,721.00 9 $52,551.00 $175,170.00
Inventory Management Support
& maintenance (includes data
upload from warehouse to Per Assessment
state/systems and back) Per Year
8/19/08 - 6/30/09 $756.00 16 $12,096.00 0 $0.00 $12,096.00
7/1/09 -6/30/10 $834.00 21 $17,514.00 0 $0.00 $17,514.00
7/1/10-6/30/11 $839.00 21 $17,619.00 29 $24,331.00 ($6,712.00)
7/1/11-6/30/12 $832.00 21 $17,472.00 0 $0.00 $17,472.00
7/1/12-6/30/13 $799.00 21 $16,779.00 0 $0.00 $16,779.00
7/1/13-8/16/13 $833.00 0 $0.00 0 $0.00 $0.00

Faculty Student Data Entry (A.7.i)

7/10/2013
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Service Description Cost per Unit | Trojected I o iected cost | ACTUAL | acTuaL cosT | VARIANCE
usage QTY
Faculty Student Management
Setup (includes website setup &
customization, support
documentation and training,
equipment) Per Assessment
8/19/08 - 6/30/09 $5,392.00 39 $210,288.00 7 $37,744.00 $172,544.00
Faculty Student Management
Support & maintenance (includes | Per Assessment
data uploads) Per Year
8/19/08 - 6/30/09 $345.00 16 $5,520.00 0 $0.00 $5,520.00
7/1/09 -6/30/10 $389.00 21 $8,169.00 10 $3,890.00 $4,279.00
7/1/10-6/30/11 $399.00 21 $8,379.00 8 $3,192.00 $5,187.00
7/1/11-6/30/12 $412.00 21 $8,652.00 0 $0.00 $8,652.00
7/1/12-6/30/13 $419.00 21 $8,799.00 0 $0.00 $8,799.00
7/1/13-8/16/13 $418.00 0 $0.00 0 $0.00 $0.00
Assessment Forms (A.7.j)
Assessment Form Management
Setup (includes website setup &
customization, support
documentation and training,
equipment) Per Assessment
8/19/08 - 6/30/09 $1,012.00 39 $39,468.00 7 $7,084.00 $32,384.00
Assessment Form Management
Support & maintenance (includes | Per Assessment
data uploads) Per Year
8/19/08 - 6/30/09 $179.00 16 $2,864.00 S $895.00 $1,969.00
7/1/09 -6/30/10 $188.00 21 $3,948.00 29 $5,452.00 ($1,504.00)
7/1/10-6/30/11 $199.00 21 $4,179.00 32 $6,368.00 ($2,189.00)
7/1/11-6/30/12 $198.00 21 $4,158.00 0 $0.00 $4,158.00
7/1/12-6/30/13 $199.00 21 $4,179.00 0 $0.00 $4,179.00
7/1/13-8/16/13 $199.00 0 $0.00 0 $0.00 $0.00
A.8. Processing Activities and
A.9 Scoring Activities

7/10/2013
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Service Description Cost per Unit | Trojected I o iected cost | ACTUAL | acTuaL cosT | VARIANCE
usage QTY

Software Programming (includes
licensing, imaging, editing,
scanning, scoring, reporting,
archiving, production data file,
test deck, & data calibration Per Assessment
A.8.b,e,f,j,m,n,0,p,q,r and A.9.b,c) Per Year
8/19/08 - 6/30/09 $443.00 16 $7,088.00 5 $2,215.00 $4,873.00
7/1/09 -6/30/10 $440.00 16 $7,040.00 0 $0.00 $7,040.00
7/1/10-6/30/11 $480.00 16 $7,680.00 26 $12,480.00 ($4,800.00)
7/1/11-6/30/12 $497.00 16 $7,952.00 0 $0.00 $7,952.00
7/1/12-6/30/13 $467.00 16 $7,472.00 0 $0.00 $7,472.00
7/1/13-8/16/13 $455.00 0 $0.00 0 $0.00 $0.00
Remote Scanning Setup (includes| Maximum Cost
hardware and software A.8.g & h) Per Site
8/19/08 - 6/30/09 $5,056.00 11 $55,616.00 11 $55,616.00 $0.00
Remote Scanning Setup (includes| Maximum Cost
secure data circuits A.8.i & 1) Per Site
8/19/08 - 6/30/09 $13,200.00 0 $0.00 0 $0.00 $0.00
Software Programming for Per Assessment
Remote Scanning Setup (A.8.h,i,])| Per Year Per Site
8/19/08 - 6/30/09 $115.00 176 $20,240.00 65 $7,475.00 $12,765.00
Software Programming for
Remote Scanning (includes
licensing, imaging, editing,
scanning, scoring, reporting,
archiving, production data file,
test deck, & data calibration Per Assessment
A.8.i,m,n,o0,p,q,r and 9.c) Per Year Per Site
8/19/08 - 6/30/09 $232.00 176 $40,832.00 130 $30,160.00 $10,672.00
7/1/09 -6/30/10 $243.00 176 $42,768.00 252 $61,236.00 ($18,468.00)
7/1/10-6/30/11 $262.00 176 $46,112.00 286 $74,932.00 ($28,820.00)
7/1/11-6/30/12 $232.00 176 $40,832.00 0 $0.00 $40,832.00
7/1/12-6/30/13 $244.00 176 $42,944.00 0 $0.00 $42,944.00
7/1/13-8/16/13 $289.00 176 $50,864.00 0 $0.00 $50,864.00
Customer Support for Remote
Scanning (includes on-site
training and installation A.8.k) Per Hour
8/19/08 - 6/30/09 $98.00 650 $63,700.00 109 $10,682.00 $53,018.00
7/1/09 -6/30/10 $98.00 650 $63,700.00 152 $14,896.00 $48,804.00
7/1/10-6/30/11 $98.00 650 $63,700.00 98 $9,604.00 $54,096.00
7/1/11-6/30/12 $98.00 650 $63,700.00 0 $0.00 $63,700.00

7/10/2013
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Service Description Cost per Unit | Trojected I o iected cost | ACTUAL | acTuaL cosT | VARIANCE
usage QTY
7/1/12-6/30/13 $98.00 656 $63,700.00 0 $0.00 $63,700.00
7/1/13-8/16/13 $98.00 220 $21,560.00 0 $0.00 $21,560.00
A.10. Reporting Activities
Online Reporting
Online Reporting Setup (includes
report customization) Per Assessment
8/19/08 - 6/30/09 $4,423.00 39 $172,497.00 8 $35,384.00 $137,113.00
Online Reporting Support and
Maintenance (includes training Per Assessment
A.10.a-e) Per Year
8/19/08 - 6/30/09 $583.00 16 $9,328.00 7 $4,081.00 $5,247.00
7/1/09 -6/30/10 $592.00 16 $9,472.00 29 $17,168.00 ($7,696.00)
7/1/10-6/30/11 $548.00 16 $8,768.00 29 $15,892.00 ($7,124.00)
7/1/11-6/30/12 $593.00 16 $9,488.00 0 $0.00 $9,488.00
7/1/12-6/30/13 $612.00 16 $9,792.00 0 $0.00 $9,792.00
7/1/13-8/16/13 $584.00 0 $0.00 0 $0.00 $0.00
A.11. Operations Management
Per Application
Data Warehousing Services Per Assessment
(A.11.f) Per Year
8/19/08 - 6/30/09 $121.00 112 $13,552.00 65 $7,865.00 $5,687.00
7/1/09 -6/30/10 $144.00 112 $16,128.00 145 $20,880.00 ($4,752.00)
7/1/10-6/30/11 $155.00 112 $17,360.00 198 $30,690.00 ($13,330.00)
7/1/11-6/30/12 $164.00 112 $18,368.00 0 $0.00 $18,368.00
7/1/12-6/30/13 $177.00 112 $19,824.00 0 $0.00 $19,824.00
7/1/13-8/16/13 $183.00 112 $20,496.00 0 $0.00 $20,496.00
Per Application
Technical Support Services Per Assessment
(A.11.g) Per Year
8/19/08 - 6/30/09 $156.00 112 $17,472.00 65 $10,140.00 $7,332.00
7/1/09 -6/30/10 $156.00 112 $17,472.00 145 $22,620.00 ($5,148.00)
7/1/10-6/30/11 $156.00 112 $17,472.00 198 $30,888.00 ($13,416.00)
7/1/11-6/30/12 $156.00 112 $17,472.00 0 $0.00 $17,472.00
7/1/12-6/30/13 $156.00 112 $17,472.00 0 $0.00 $17,472.00
7/1/13-8/16/13 $156.00 112 $17,472.00 0 $0.00 $17,472.00
Project Management - IT
personnel (A.11.h.i-v and A.11.i) Per hour
8/19/08 - 6/30/09 $85.00 10,000 $850,000.00 10969 $932,365.00 ($82,365.00)
7/1/09 -6/30/10 $85.00 10,000 $850,000.00 14638 $1,244,230.00 ($394,230.00)

7/10/2013
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Service Description Cost per Unit | Trojected I o iected cost | ACTUAL | acTuaL cosT | VARIANCE
usage QTY

7/1/10-6/30/11 $85.00 10,0-00 $850,000.00 27135 $2,306,475.00f ($1,456,475.00)
7/1/11-6/30/12 $85.00 10,000 $850,000.00 14094 $1,197,990.00 ($347,990.00)
7/1/12-6/30/13 $85.00 10,000 $850,000.00 1423 $120,955.00 $729,045.00
7/1/13-8/16/13 $85.00 2,500 $212,500.00 0 $0.00 $212,500.00
Project Management - non-IT

personnel (A.11.h.v and A.11.i) Per hour

8/19/08 - 6/30/09 $75.00 6,750 $506,250.00 13 $975.00 $505,275.00
7/1/09 -6/30/10 $75.00 6,750 $506,250.00 0 $0.00 $506,250.00
7/1/10-6/30/11 $75.00 6,750 $506,250.00 0 $0.00 $506,250.00
7/1/11-6/30/12 $75.00 6,750 $506,250.00 0 $0.00 $506,250.00
7/1/12-6/30/13 $75.00 6,750 $506,250.00 0 $0.00 $506,250.00
7/1/13-8/16/13 $75.00 1,200 $90,000.00 0 $0.00 $90,000.00

Projected Totals

Actual Totals

Projected Variance

8/19/08 - 6/30/09 $4,237,053.00 $3,317,193.00 $919,860.00
7/1/09 -6/30/10 $3,086,094.00 $3,927,232.00 ($841,138.00)
7/1/10-6/30/11 $2,976,442.00 $5,616,877.00 ($2,640,435.00)
7/1/11-6/30/12 $2,975,013.00 $3,034,310.00 ($59,297.00)
7/1/12-6/30/13 $2,980,288.00 $187,380.00 $2,792,908.00
7/1/13 -8/16/13 $601,706.00 $176,550.00 $425,156.00
$16,856,596.00 $16,259,542.00 $597,054.00

state elliminated - not purchasing |09 assessments = Ach, 15 GW/EOC,

Sum Sht Totals Sum Sht Var

projected usage reduced 8/19/08 - 6/30/09 $3,639,932.00 $322,739.00
7/1/09 -6/30/10 $3,158,757.00 ($768,475.00)
price negotiated down 7/1/10-6/30/11 $3,158,757.00 ($2,458,120.00)
7/1/11-6/30/12 $3,148,393.00 $114,083.00
contract summary sheet 7/1/12-6/30/13 $3,150,757.00 $2,963,377.00
7/1/13-8/16/13 $600,000.00 $423,450.00
$16,856,596.00 $597,054.00

7/10/2013
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cy l 2 - l 7 1 3 7-3-3% REGUEST-RULE

Rule Exception Request

Route completed request, as one file in PDF format, via e-mail attachment sent to: Agsprs Agsprs@state.tn.us

APPROVED

CENTRAL PROCUREMENT OFFICER

Request Tracking #

33103-00109

1. Contract #

FA-09-2569900

2. Service Caption

Technlcal services related to processing of state assessments

3. Contractor

R & A Solutions, Inc.

4. Contract Period (with ALL options to extend exercised) 968 months
6. Contract Maximum Liability (with ALL oplions to extend exercised) $31,359,490.00
8. Rule D 0620-3-3-.03(2}(a) OR 0620-3-3-.05

(for which the

requiring compliance with relevant model guidelines {only if required by oversight authorities)

exceplion is D 0620-3-3-.05(6})
requested} requiring the prescribed Nondiscrimination contract provision

0620-3-3-.07(5)
prohibiting a coniract term greater than five (5) years

0620-3-3-.07(8)
prohibiting a contract with a former state employee in within six (6) months of termination

0620-3-3-.07(22)
requiring contractor travel reimbursement in accordance with state travel regulations

D OTHER (cite the relevant rule below}

7. Explanation of
Rule Exception
Requested

This contract provides technical services to assist in processing the
Tennessee Assessment Comprehensive Program (TCAP). These
services include communications, materials management, reports of
irregularity for processing and security issues, and teacher-student
connection to provide teacher linkage data for teacher effect, We are
requesting to extend the contract term which began August 19, 2008
and is scheduled to end August 18, 2013 by a period not to exceed 38
months to August 19, 2016.
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7-1-11 REQUEST-RULE

Request Tracking # 33103-00108

Authorlzed under the American Recovery and Relnvestment Act of 2009
(ARRA), the Race to the Top Assessment (RTTT) Program provides funding
to consortia of states to develop assessments that are valid, support and
Inform Instruction, provide accurate information about what students know
and can do, and measure student achlevement against standards designed
to ensure that all students gain the knowledge and sklils neaded to
succeed in college and the workplace, These assessments are Intended to_

play a critical role In educational systems; provide administrators,
educators, parents, and students with the data and information needed to
continuously improve teaching and learning; and help meet the President's
goal of restoring, by 2020, the nation's position as the world leader in
collage graduates,

Through RTTT, the US Department of Education awarded two
Comprehensive Assessment Systems grants In September 2010.
Tennessee was awarded one of these Initial grants and has Jjoined the
Partnership for Assessment of Readiness for College and Careers (PARCG) |

| consortium. A second group, the SMARTER Balanced Assessment
Consortium (SBAC); together with PARCC thess consortla comprise 45
states and the District of Columbla. The two consortia are developing

8. Justification comprehenslve assessment systems in English language arts and

) mathematics for grades 3 through 8 and high school, aligned to the
Common Core State Standards. The Improved assessments, are scheduled
to be implemented In the 2014-15 school year, and will measure whether
students have the knowledge and sklilis necessary to graduate from high
school ready for success in coliege and careers.

While the Common Core State Standards have been released, the consortia
are behind scheduls In developing the performance indicators that would
be used to assess students and subsequently have not begun the item
development process. Building an operational assessment is a three year
process which includes item developmant in year one, field testing In year
two, and the operational assessment administered in year three.

The current contract with R & A Solutions provides for technical services
with our existing assessment vendors, Pearson, Measurement, inc, and
SAS. The 36 month extenslon requested hereln will provide the state with
continued cperational administrations for 2014, 2014, and 2016. The
consortla are at least a year behind In their schedule so this extended
timeframe will provide the state time to see how the development of the
new assessment progresses,

Agency Head Signature and Date (conlracting agency head or avthorized signatory)

/ ’ _ /9//[ //,2
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7-1-11 REQUEST-NON-AMEND

Non-Competitive Amendment Request

NOT required for a contract with a federal, Tennessee, or Tennessee local government entity or a grant.
Route a completed request, as one file in PDF format, via e-mail attachment sent to: Agsprs.Agsprs@state.tn.us

APPROVED

CENTRAL PROCUREMENT OFFICER

Request Tracking # 33103-00109
1. Procuring Agency Department of Education
2. Contractor R & A Solutions
3. Contract # FA0925699
4. Proposed Amendment # 2
5. Edison ID # 2319
6. Contract Begin Date August 19, 2008
7. Current Contract End Date
— with ALL options to extend exercised August 16, 2013
8. Proposed Contract End Date
— with ALL options to extend exercised August 19, 2015
9. Current Maximum Contract Cost
— with ALL options to extend exercised $19,896,986.00
10. Proposed Maximum Contract Cost
— with ALL options to extend exercised $25,276,690.67
11. Office for Information Resources Endorsement .
— information technology service (N/A to THDA) |:| Not Applicable IXI Attached
12. eHealth Initiative Support .
— health-related professional, pharmaceutical, laboratory, or imaging |X| Not Applicable D Attached
13. Human Resources Support .
— state employee training service |X| Not Applicable D Attached
14. Explanation Need for the Proposed Amendment
This contract is provides technical services to assist in processing the Tennessee
Assessment Comprehensive Program (TCAP). These services include Communications,
Materials Management, Reports of Irregularity for processing and security issues, and
Teacher-student connection to provide teacher linkage data for teacher effect. We are
requesting to extend the contract term which began August 19, 2008 and is scheduled to end
August 16, 2013 by a period not to exceed 36 months to August 19, 2016.
15. Name & Address of the Contractor’s Principal Owner(s)
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7-1-11 REQUEST-NON-AMEND

Request Tracking #

33103-00109

— NOT required for a TN state education institution

Martin Reed, President, 722 Rundle Avenue, Nashville, TN 37210

16. Evidence Contractor’s Experience & Length Of Experience Providing the Service

R&A Solutions has been providing these and similar services to the state since the award of
the contract August 19, 2008.

17. Efforts to ldentify Reasonable, Competitive, Procurement Alternatives

The contract with R&A Solutions was awarded through an RFP, the only competitor at the time
has since gone out of business.

All costs were established through the RFP and no additional services are being added. The
programming hour costs are competitive and comparable to similar costs in other assessment
contracts.

Efforts to negotiate pricing were made through the Central Procurement Office using
comparison to current market pricing for EdTech services.

18. Justification - specifically explain why non-competitive negotiation is in the best interest of the state

Authorized under the American Recovery and Reinvestment Act of 2009 (ARRA), the Race to the Top
Assessment (RTTT) Program provides funding to a consortia of States to develop assessments that
are valid, support and inform instruction, provide accurate information about what students know
and can do, and measure student achievement against standards designed to ensure that all
students gain the knowledge and skills needed to succeed in college and the workplace. These
assessments are intended to play a critical role in educational systems; provide administrators,
educators, parents, and students with the data and information needed to continuously improve
teaching and learning.

Through RTTT, the US Department of Education awarded two Comprehensive Assessment Systems
grants in September 2010. Tennessee was awarded one of these initial grants and has joined the
Partnership for Assessment of Readiness for College and Careers (PARCC) consortium. A second
group, the SMARTER Balanced Assessment Consortium (SBAC); together with PARCC these
consortia comprise 45 states and the District of Columbia. The two consortia are developing
comprehensive assessment systems in English language arts and mathematics for grades 3 through
8 and high school, aligned to the Common Core State Standards. The improved assessments, are
scheduled to be implemented in the 2014-15 school year, and will measure whether students have
the knowledge and skills necessary to graduate from high school ready for success in college and
careers.

Building an operational assessment is a three year process which includes item development in year
one, field testing in year two, and the operational assessment administered in year three.

The current contract with R & A Solutions provides for technical services with our existing
assessment vendors, Pearson, Measurement, Inc. and SAS. The 36 month extension requested
herein will provide the state with continued operational administrations for 2014, 2015, and 2016.

Agency Head Signature and Date — MUST be signed by the ACTUAL agency head as detailed on the current
Signature Certification. Signature by an authorized signatory is acceptable only in documented exigent circumstances
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7-31-11 REQUEST-CIR

OIR Pre-Approval Endorsement Request
E-Mail Transmittal

TG : Jane Chittenden, OIR Procurement & Contract Management Director
Department of Finance & Administration

E-mail ; dane.Chittenden@in.gov

FROM : Kristen McKeever, Director of Contracts
E-mail ; Kristen.McKeever@in.gov

DATE : June 13, 2013

RE : Request for OIR Pre-Approvai Endorsement

Applicable RFS #  33103-00109

OIR Endorsement Signature & Date:

B 6 /}:’ 7// 3

NOTE: Proposed confract/grant support is applicable fo the subject IT service technical merit.

Chief informati

Office for Information Resources {(OIR) pre-approval endorsement appears to be required pursuant {o
professional service contracting regulations pertaining to procurements with infermation technology as a
component of the scope of service. This request seeks to ensure that OIR is aware of and has an
opportunity to review the procurement detailed below and in the attached documents.

Please document OIR endorsement of the described procurement {with the appropriate signature above),
and return this document via e-mail at your earliest convenience.

Contracting Agency Education

Agency Contact (name, phone, e-mail} | Deb Malone Sauberer, 532-6298, Deb.Malone@tn.gov

Subject Procurement Document {mark one)

D RFP D Coniract

i:l Competitive Negotiation Request Contract Amendment
[:I Alternative Procurement Method Request L___] Grant

D Non-Competitive Contract Request I:] Grant Amendment

D Non-Competitive Amendment Reguest

information Systems Plan (ISP} Project Applicability
Eﬂ Mot Applicable to this Request

. N : QOriginally confirmed by Lisa
D Applicable~ ISP Project# Howard, former IT Executive

Response Confirmed by IT Director/Staff (name):  Director
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7-1-11 REQUEST-OIR

Applicable RFS#  33103-00109

Required Attachments (as applicable ~ copies without signatures acceptabis)

l:l RFP, Competitive Negotiation Request, Alternative Procurement Method Request,
Non-Competitive Contract Reguest, Non-Competitive Amendmeni Request
D Original Contract/Grant or Amendment

IE Proposed Contract/Grant or Amendment

Subject Information Technology Service Description

{Brief summary of information technology services involved. Clearly identify included technologies such as system
development/maintenance, securily, networking, efc. As appiicable, identify the contract & solicitation sectiens
rejated to the |7 services.)

Technical services related to assessment processing
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2-28-13 Legal Certification

Contract Approval — Agency Legal Certification

A completed contract routed for Central Procurement Office (CPO) approval via Edison must be accompanied by this Agency
Legal Certification form that has been signed and attached in PDF format.

1. Edison Contract ID # 2319/ 33103-00109

2. Contracting Agency Name Education

3. Contractor Name R&A Solutions, Inc. DBA RANDA Solutions

4. Service Caption Extend term and increase maximum liability

5. Agen_lc)y Contact (name, phone, Deb Malone Sauberer , 532-6298, Deb.Malone@tn.qov
e-mai

6. Legal Certification
By signing below, the department’s legal staff certifies that:
1) the contract as submitted includes only CPO template language (unless the agency has obtained an approved rule
exception request);

2) the contract is legally sufficient both in form and substance to protect the best interests of the State; and
3) the contract does not contravene applicable law.

[ %/@ﬁ/\%aﬁ/ﬂ«% &//;éza/ 3

Agency Attorney\3|gnat/ re & Date

7. (Optional) Alternative to Legal Certification Request

Note: If there are extenuating circumstances and a department’s legal staff is unable to certify to a contract in the above manner, you
must provide a written explanation with Agency Head signature, in the space provided below. Once the explanation is received by the
CPO, instructions will be provided to the department as to what will be needed in order to gain approval of the contract, e.g., providing
a Microsoft Word version of the contract, etc. Please keep in mind that this alternative will slow down the approval process and
should be the exception, not the rule.

Justification

Agency Head Signature & Date - contracting agency head or authorized signatory
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33103-00109

CONTRACT AMENDMENT

Agency Tracking # Edison ID Contract # Amendment #
33103-00109 2319 FA0925699 2
Contractor Legal Entity Name Edison Vendor ID
R&A Solutions, Inc. DBA RANDA Solutions 0000008992
Amendment Purpose & Effect(s)
Extend term and increase maximum liability
Amendment Changes Contract End Date: |X| YES |:| NO End Date: August 15, 2014

TOTAL Contract Amount INCREASE or DECREASE per this Amendment (zero if N/A):

$5,379,704.67

Funding —

FY State Federal Interdepartmental Other TOTAL Contract Amount
2009 $0.00 $3,197,919.00 $0.00 $0.00 $3,197,919.00
2010 $0.00 $3,955,212.00 $0.00 $0.00 $3,955,212.00
2011 $0.00 $2,714,688.00 $0.00 $0.00 $2,714,688.00
2012 $0.00 $5,069,796.00 $0.00 $0.00 $5,069,796.00
2013 $0.00 $4,959,371.00 $0.00 $0.00 $4,959,371.00
2014 $473,699.00 $4,487,691.00 $0.00 $0.00 $4,961,390.00
2015 $27,168.25 $391,146.42 $0.00 $0.00 $418,314.67

TOTAL: $500,867.25 $24,775,823.42 $0.00 $0.00 $25,276,690.67

American Recovery and Reinvestment Act (ARRA) Funding:

X] YEs

[ Ino

Budget Officer Confirmation: There is a balance in the
appropriation from which obligations hereunder are required
to be paid that is not already encumbered to pay other

obligations.

Speed Chart (optional)

Various

Account Code (optional)

Various




33103-00109

SUPPLEMENTAL

SUMMARY SHEET

RFS Number 33103-00109

Edison ID 2319

Fiscal | Department | Speedchart | Program | ACCOUNt | pyng | project/ Grant Code | CFDA# |  Amount
2009 3310300000 EDO0000539 847500 70803000 25000 EDOOOOCNO9AAX09 84.369 $3,197,919.00
2010 3310300000 EDO0000539 847500 70803000 25000 EDOOOOCN10AAX10 84.369 $3,955,212.00
2011 3310300000 EDO0000539 847500 70803000 25000 EDOOOOCN11AAX11 84.369 $2,714,688.00
2012 3310300000 EDO0000539 847500 70803000 25000 EDOOOOCN12AAX12 84.369 $3,603,904.50
2012 3315000000 None 114100 70803000 | 25000 | EDRTTTSTLNGDS12 | 84.395 $1,465,891.50
2013 3310300000 ED00000539 847500 70803000 | 25000 | EDOOOOCNI12AAX12 84.369 $25,000.00
2013 3310300000 ED00000539 847500 70899000 | 25000 | EDOOOOCNI12AAX12 84.369 $4,177,927.50
2013 3315000000 None 114100 70899000 | 25000 | EDRTTTSTLNGDS12 | 84.395 $907,252.50
2014 3310300000 EDO0000539 847500 70803000 25000 EDOOOOCN13AAX13 84.369 $25,000.00
2014 3310300000 EDO0000539 847500 70899000 25000 EDOOOOCN13AAX13 84.369 $4,462,691.00
2014 3310902000 EDO00000139 545301 70803000 25000 NA NA $473,699.00
2015 3310300000 EDO0000539 847500 70803000 25000 EDOOOOCN13AAX13 84.369 $25,000.00
2015 3310300000 ED00000539 847500 70899000 | 25000 | EDOOOOCN13AAX13 84.369 $366,146.42
2015 3310902000 ED00000139 545301 70803000 | 25000 NA NA $27,168.25

TOTAL $25,276,690.67
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AMENDMENT 2
OF CONTRACT FA0925699

This Amendment is made and entered by and between the State of Tennessee, Department of
Education, hereinafter referred to as the “State” and R&A Solutions, Inc. dba RANDA Solutions,
hereinafter referred to as the “Contractor.” It is mutually understood and agreed by and between said,
undersigned contracting parties that the subject contract is hereby amended as follows:

1. The following is added as Contract section A.12.

A.12. General Assessment Services

a.

The Contractor shall work with the State to process assessments in compliance with all
state and federal laws, and State Board of Education rules and policies. Additionally, the
Contractor shall work with the State to implement necessary changes to assessment
processing and reporting to comply with any future changes in federal or state legislation,
rule or policy. Such work shall include but not be limited to any documents, papers, or
records requested by the State or the United States Department of Education for review
and audit purposes.

The Contractor shall work with the State to work with assessment vendors in processing
assessments and to provide student demographic data verification and teacher linkage
data relative to participation in the Race to the Top (RTTT) Assessment Program which
provides funding to consortia of states to develop assessments that are valid, support
and inform instruction, provide accurate information about what students know and can
do, and measure student achievement against standards designed to ensure that all
students gain the knowledge and skills needed to succeed in college and the workplace.
Additionally, the Contractor shall work with the State to implement necessary changes to
comply with any future changes required by the State’s membership in a consortia or
participation in the RTTT Assessment Program.

Any changes pursuant to A.12.a or A.12.b shall be reflected in a revised Annual Work
Plan approved by the State and the Contractor.

The Contractor shall establish secure sharepoint or secure file transfer protocol (SFTP)
websites for use in maintaining the Annual Work Plan and other communications,
including but not limited to posting application designs, file layouts, student data, and
other data as needed, with the State for contract management. Materials shall be
considered delivered and final after written notification is given to the Contractor via email
or other electronic methods by the State contact in E.2 or their official designee. The
Annual Work Plan shall be delivered in Microsoft Project and shall be maintained as a
fluid, ongoing project document for each test administration. Both the State and the
Contractor shall have access to and the ability to edit and update the Annual Work Plan
as needed. All changes must be approved by the State.

2. Contract section B is deleted in its entirety and replaced with the following:

B. CONTRACT PERIOD:

This Contract shall be effective for the period beginning August 19, 2008, and ending on August
15, 2014. The Contractor hereby acknowledges and affirms that the State shall have no
obligation for services rendered by the Contractor which were not performed within this specified
contract period.

3. Contract section C.1 is deleted in its entirety and replaced with the following:



C.1.

C.s3.
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Maximum Liability. In no event shall the maximum liability of the State under this Contract
exceed twenty-five million two hundred seventy-six thousand six hundred ninety dollars and sixty-
seven cents ($25,276,690.67). The payment rates in section C.3 shall constitute the entire
compensation due the Contractor for all service and Contractor obligations hereunder regardless
of the difficulty, materials or equipment required. The payment rates include, but are not limited
to, all applicable taxes, fees, overheads, and all other direct and indirect costs incurred or to be
incurred by the Contractor.

The Contractor is not entitled to be paid the maximum liability for any period under the Contract or
any extensions of the Contract for work not requested by the State. The maximum liability
represents available funds for payment to the Contractor and does not guarantee payment of any
such funds to the Contractor under this Contract unless the State requests work and the
Contractor performs said work. In which case, the Contractor shall be paid in accordance with
the payment rates detailed in section C.3. The State is under no obligation to request work from
the Contractor in any specific dollar amounts or to request any work at all from the Contractor
during any period of this Contract.

Contract section C.3 is deleted in its entirety and replaced with the following:
Payment Methodology. The Contractor shall be compensated based on the payment rates herein

for units of service authorized by the State in a total amount not to exceed the Contract Maximum
Liability established in section C.1.

a. The Contractor’'s compensation shall be contingent upon the satisfactory completion of
units, milestones, or increments of service defined in section A.

b. The Contractor shall be compensated for said units, milestones, or increments of service
based upon the following payment rates:

Amount

Service Description i
(per compensable increment)

A.5 Administration Activities

Annual Work Plan (A.5.a) Cost Per Year
8/19/08-6/30/09 $22,392.00
7/1/09-6/30/10 $21,982.00
7/1/10-6/30/11 $21,423.00
7/1/11-6/30/12 $22,509.00
7/1/12-6/30/13 $22,319.00
8/16/13 -8/19/14 $22,319.00
A.6 Support Requirements

Assessment Technical Services (A.6.f) Cost Per Hour
8/19/08-6/30/09 $110.00
7/1/09-6/30/10 $110.00
7/1/10-6/30/11 $110.00
7/1/11-6/30/12 $110.00
7/1/12-6/30/13 $110.00
7/1/13-6/30/14 $110.00
7/1/14-8/15/14 $108.00
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Assessment Hardware/Software Services

Maximum Cost Per Approved Incident

8/19/08-6/30/09 $1,500.00
7/1/09-6/30/10 $1,500.00
7/1/10-6/30/11 $1,500.00
7/1/11-6/30/12 $1,500.00
7/1/12-6/30/13 $1,500.00
7/1/13-6/30/14 $1,500.00
7/1/14-8/15/14 $1,500.00

A.7 Data Management

Infrastructure Evaluation (A.7.a)

Cost Per Hour

8/19/08-6/30/09 $115.00
7/1/09-6/30/10 $115.00
8/16/13- 6/30/14 $115.00
7/1/14-8/15/14 $115.00
Custom Programming (A.7.b) Cost Per Hour
8/19/08-6/30/09 $105.00
7/1/09-6/30/10 $105.00
7/1/10-6/30/11 $105.00
7/1/11-6/30/12 $105.00
7/1/12-6/30/13 $105.00
7/1/13-6/30/14 $105.00
7/1/14-8/15/14 $105.00
Website Hosting (A.7.c — A.7.i) Per Application Per Month
8/19/08-6/30/09 $435.00
7/1/09-6/30/10 $455.00
7/1/10-6/30/11 $475.00
7/1/11-6/30/12 $495.00
7/1/12-6/30/13 $515.00
7/1/13-6/30/14 $525.00
7/1/14-8/15/14 $525.00

Contract Management (A.7.c)

Contract Management Setup (includes website setup &
customization)

Per Assessment

8/19/08-6/30/09

$7,249.00

Contract Management Support & Maintenance
(includes support documentation and training)

Per Assessment Per Year

8/19/08-6/30/09

$1,029.00

7/1/09-6/30/10

$1,132.00
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7/1/10-6/30/11

$1,122.00

7/1/11-6/30/12 $1,056.00
7/1/12-6/30/13 $1,093.00
7/1/13-6/30/14 $1,123.00
7/1/14-8/15/14 $1,123.00

Enrollment (A.7.d)

Enrollment Setup (includes website setup &
customization, support documentation and training)

Per Assessment

8/19/08-6/30/09

$5,746.00

Enrollment Support & Maintenance (includes data
upload from state/systems)

Per Assessment Per Year

8/19/08-6/30/09 $784.00
7/1/09-6/30/10 $779.00
7/1/10-6/30/11 $775.00
7/1/11-6/30/12 $794.00
7/1/12-6/30/13 $812.00
7/1/13-6/30/14 $744.00
7/1/14-8/15/14 $744.00

Order Entry (A.7.e)

Order Entry Setup (includes website setup &
customization, support documentation and training)

Per Assessment

8/19/08-6/30/09

$4,099.00

Order Entry Support & Maintenance (includes data
upload from state/systems)

Per Assessment Per Year

8/19/08-6/30/09 $923.00
7/1/09-6/30/10 $955.00
7/1/10-6/30/11 $924.00
7/1/11-6/30/12 $932.00
7/1/12-6/30/13 $944.00
7/1/13-6/30/14 $944.00
7/1/14-8/15/14 $944.00

Pre-Coding/ Bar code labels (A.7.f)

Pre-Coding Setup (includes website setup &
customization and training)

Per Assessment

8/19/08-6/30/09

$4,823.00

Pre-Coding Support & Maintenance (includes uploads,
pre-coding and reviews)

Per Assessment Per Year

8/19/08-6/30/09 $642.00
7/1/09-6/30/10 $897.00
7/1/10-6/30/11 $998.00

4
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7/1/11-6/30/12

$1,108.00

7/1/12-6/30/13 $1,243.00
7/1/13-6/30/14 $1,199.00
7/1/14-8/15/14 $1,199.00
Pre-Code Student Response Documents Per Document
8/19/08-6/30/09 $0.18
7/1/09-6/30/10 $0.18
7/1/10-6/30/11 $0.18
7/1/11-6/30/12 $0.18
7/1/12-6/30/13 $0.18
7/1/13-6/30/14 $0.18
7/1/14-8/15/14 $0.18
Bar-Code Labels Per Label
8/19/08-6/30/09 $0.04
7/1/09-6/30/10 $0.04
7/1/10-6/30/11 $0.04
7/1/11-6/30/12 $0.04
7/1/12-6/30/13 $0.04
7/1/13-6/30/14 $0.04
7/1/14-8/15/14 $0.04

Student Demographic Data Verification (A.7.9)

Student Demographic Data Verification Setup (includes
website setup & customization, support documentation
and training)

Per Assessment

8/19/08-6/30/09

$6,639.00

Student Demographic Data Verification Support &
Maintenance (includes data upload from assessment
vendors to state/systems and back)

Per Assessment Per Year

8/19/08-6/30/09 $773.00
7/1/09-6/30/10 $784.00
7/1/10-6/30/11 $767.00
7/1/11-6/30/12 $772.00
7/1/12-6/30/13 $764.00
7/1/13-6/30/14 $764.00
7/1/14-8/15/14 $764.00
Inventory Management (A.7.h)

Inventory Management Setup (barcode readers and all Per Year
related hardware/software)

8/19/08-6/30/09 $12,875.00
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Inventory Management Setup (includes website setup
& customization, support documentation and training)

Per Assessment

8/19/08-6/30/09

$5,839.00

Inventory Management Support & Maintenance
(includes data upload from warehouse to state/systems
and back)

Per Assessment Per Year

6/19/08-6/30/09 $756.00
7/1/09-6/30/10 $834.00
7/1/10-6/30/11 $839.00
7/1/11-6/30/12 $832.00
7/1/12-6/30/13 $799.00
7/1/13-6/30/14 $833.00
7/1/14-8/15/14 $833.00

Faculty Student Data Entry (A.7.i)

Faculty Student Management Setup (includes website
setup & customization, support documentation and
training, equipment)

Per Assessment

8/19/08-6/30/09

$5,392.00

Faculty Student Management Support & Maintenance
(includes data uploads)

Per Assessment Per Year

8/19/08-6/30/09 $345.00
7/1/09-6/30/10 $389.00
7/1/10-6/30/11 $399.00
7/1/11-6/30/12 $412.00
7/1/12-6/30/13 $419.00
7/1/13-6/30/14 $418.00
7/1/14-8/15/14 $418.00

Assessment Forms (A.7.))

Assessment Form Management Setup (includes
website setup & customization, support documentation
and training, equipment)

Per Assessment

8/19/08-6/30/09

$1,012.00

Assessment Form Management Support &
Maintenance (includes data uploads)

Per Assessment Per Year

8/19/08-6/30/09 $179.00
7/1/09-6/30/10 $188.00
7/1/10-6/30/11 $198.00
7/1/11-6/30/12 $198.00
7/1/12-6/30/13 $199.00
7/1/13-6/30/14 $199.00
7/1/14-8/15/14 $199.00

6
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Processing Activities (A.8) and Scoring Activities (A.9)

Software Programming (includes licensing, imaging,
editing, scanning, scoring, reporting, archiving,
production data file, test deck, & data calibration A.8.b,
e f,j,m,n,o0,p,q,r&A.9.b,c)

Per Assessment Per year

8/19/08-6/30/09 $443.00
7/1/09-6/30/10 $440.00
7/1/10-6/30/11 $480.00
7/1/11-6/30/12 $497.00
7/1/12-6/30/13 $467.00
7/1/13-6/30/14 $455.00
7/1/14-8/15/14 $455.00

Remote Scanning Setup (includes hardware and
software A.8.g & h)

Maximum Cost Per Site

8/19/08-6/30/09

$5,056.00

Remote Scanning Setup (includes secure data circuits
A8i&l)

Maximum Cost Per Site

8/19/08-6/30/09

$13,200.00

Software Programming for Remote Scanning Setup
(A8.h, 1, 1)

Per Assessment Per Year Per Site

8/19/08-6/30/09

$115.00

Software Programming for Remote Scanning (includes
licensing, imaging, editing, scanning, scoring,
reporting, archiving, production data file, test deck, &
data calibration A.8.i, m, n, 0, p, g, r and A.9.c)

Per Assessment Per Year Per Site

8/19/08-6/30/09 $232.00
7/1/09-6/30/10 $243.00
7/1/10-6/30/11 $262.00
7/1/11-6/30/12 $232.00
7/1/12-6/30/13 $244.00
7/1/13-6/30/14 $289.00
7/1/14-8/15/14 $289.00
Customer Support for Remote Scanning (includes on- Per Hour
site training and installation A.8.k)

8/19/08-6/30/09 $98.00
7/1/09-6/30/10 $98.00
7/1/10-6/30/11 $98.00
7/1/11-6/30/12 $98.00
7/1/12-6/30/13 $98.00
7/1/13-6/30/14 $98.00
7/1/14-8/15/14 $98.00
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Reporting Activities (A.10)

Online Reporting

Online Reporting Setup (includes report customization)

Per Assessment

8/19/08-6/30/09

$4,423.00

Online Reporting Support and Maintenance (includes
training A.10.a-e)

Per Assessment Per Year

8/19/08-6/30/09 $583.00
7/1/09-6/30/10 $592.00
7/1/10-6/30/11 $548.00
7/1/11-6/30/12 $593.00
7/1/12-6/30/13 $612.00
7/1/13-6/30/14 $584.00
7/1/14-8/15/14 $584.00

Operations Management (A.11)

Data Warehousing Services (A.11.f)

Per Application Per Assessment Per

Year
8/19/08-6/30/09 $121.00
7/1/09-6/30/10 $144.00
7/1/10-6/30/11 $155.00
7/1/11-6/30/12 $164.00
7/1/12-6/30/13 $177.00
7/1/13-6/30/14 $183.00
7/1/14-8/15/14 $185.00
Technical Support Services (A.11.9) Per Application Per Assessment Per

Year
8/19/08-6/30/09 $156.00
7/1/09-6/30/10 $156.00
7/1/10-6/30/11 $156.00
7/1/11-6/30/12 $156.00
7/1/12-6/30/13 $156.00
7/1/13-6/30/14 $156.00
7/1/14-8/15/14 $156.00
Project Management — IT Personnel (A.11.h.i-v & A.11.i) Per Hour
8/19/08-6/30/09 $85.00
7/1/09-6/30/10 $85.00
7/1/10-6/30/11 $85.00
7/1/11-6/30/12 $85.00
7/1/12-6/30/13 $85.00
7/1/13-6/30/14 $85.00

8
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7/1/14-8/15/14 $85.00
Project Management — Non-IT Personnel (A.11.h.i-v & Per Hour
A.11.0)
8/19/08-6/30/09 $75.00
7/1/09-6/30/10 $75.00
7/1/10-6/30/11 $75.00
7/1/11-6/30/12 $75.00
7/1/12-6/30/13 $75.00
7/1/13-6/30/14 $75.00
7/1/14-8/15/14 $75.00
C. The p_ontractor shall not be compensated for travel time to the primary location of service
provision.

Required Approvals. The State is not bound by this Amendment until it is signed by the contract parties
and approved by appropriate officials in accordance with applicable Tennessee laws and regulations
(depending upon the specifics of this contract, said officials may include, but are not limited to, the
Commissioner of Finance and Administration, the Commissioner of Human Resources, and the
Comptroller of the Treasury).

Amendment Effective Date. The revisions set forth herein shall be effective August 16, 2013. All other
terms and conditions of this Contract not expressly amended herein shall remain in full force and effect.

IN WITNESS WHEREOF,

R&A SOLUTIONS, INC. DBA RANDA SOLUTIONS:

SIGNATURE DATE

PRINTED NAME AND TITLE OF SIGNATORY (above)

TENNESSEE DEPARTMENT OF EDUCATION:

KEVIN HUFFMAN, COMMISSIONER DATE




GENERAL ASSEMBLY OF THE STATE OF TENNESSEE
FISCAL REVIEW COMMITTEE

320 Sixth Avenue, North — 8 Floor
NASHVILLE, TENNESSEE 37243-0057
615-741-2564

Sen. Bill Ketron, Chairman Rep. Curtis Johnson, Vice-Chairman
Senators Representatives
Douglas Henry Reginald Tate Tommie Brown David Shepard
Brian Kelsey Ken Yager Jim Coley Tony Shipley
Eric Stewart Charles Curtiss Curry Todd
Randy McNally, ex officio Johnny Shaw Mark White
Lt. Governor Ron Ramsey, ex officio Charles Sargent, ex officio

Speaker Beth Harwell, ex officio

MEMORANDUM

TO: The Honorable Mark Emkes, Commissioner
Department of Finance and Administration

FROM: Senator Bill Ketron, Chairman B\L C%

Representative Curtis Johnson, Vice-Chairman
DATE: June 7, 2012

SUBJECT: Contract Comments
(Fiscal Review Committee Meeting 6/4//12)

RFS# 331.03-00109 (Edison #2319)

Department: Education

Vendor: R &A Solutions, Inc. d.b.a. RANDA Solutions

Summary: The vendor is responsible for technical services related to the
processing of state assessments. The proposed amendment increases
the maximum liability by $3,040,390, revises the contract contact
information, and adds the Federal Economic Stimulus Funding
language.

Current maximum liability: $16,856,596

Proposed maximum liability: $19,896,986

After review, the Fiscal Review Committee voted to recommend approval of the
contract amendment.

ce: The Honorable Kevin Huffman, Commissioner
Ms. Jessica Robertson, Chief Procurement Officer



STATE OF TENNESSEE
DEPARTMENT OF EDUCATION
BilLL HASLAM 6" FLOOR, ANDREW JOHNSON TOWER KEVIN HUFFMAN

GOVERNOR 710 JAMES ROBERTSON PARKWAY COMMISSIONER
NASHVILLE, TN 37243-0375

TO: Lucien Guise, Executive Director, Fiscal Review Committee
FROM: Kevin Huffman, F isgioner
b
DATE: Aprit 4, 2012 “/,,/
RE: Request to appear before fiscal review committee regarding non-competitive contract request

RFS # 33103-00109

Please consider the enclosed request for non-competitive amendment to the contract with R & A Solutions
(RANDA). The contract provides for technical services related to processing state assessments. This
amendment will allow for the following:

(1) Provision of additional programming and management of online services to include a user management
interface for use with multiple state initiatives and student demographic verification,

{2) Updates to pravide current personnel to the contract.

RANDA has provided services to the department through this contract since August 2008. This
amendment utilizes existing contract line item pricing with additional hours or units provided to the
following lines: custom programming, project management IT services, web hosting, and data storage
services. In preparing for this amendment and reviewing the contract audit (attached to the supplement
form) other line items were decreased or zeroed out based on previous usage and/or future plans. For
exampte, the department has recently transitioned the packaging and distribution of assessment
materiais to our assessment vendor eliminating the need for additional inventory management services.

The state worked closely with the contractor to determine the hours needed to provide the additional
programming and management. This will allow for teachers and administrators to use one interface for
student data verification and teacher linkages, it will provide a single point of sign-on for additional
interfaces, and it will provide for comparative analysis of data downlpaded from the Education
Information System with scanned assessment reducing the number of discrepancies from 66%
experienced in the spring 2011 achievement assessment to a predicted 20-30%. In addition, the state
owns ali rights to the coding provided by RANDA.

Thank you for your consideration.

oe Kristen McKeever, Director of Contracts
Zachary Rossley, Deputy Assistant Commissioner, Data and Communications



Supplemental Documentation Required for

Fiscal Review Committee

*Contact Name: Deb Malone Sauberer *Clglxl]((;z(::, 532-6298
*Original Contract | FA0925699 *Original RFS | 331.03.001.09
Number: Number:
Edison Contract 2319 EI\?ISOE RFS
Number: (if applicable) ‘;ﬁzﬁgbg
*Qriginal Contract ; August 19, 2008 *Current End | August 16, 2013
Begin Date: Date:
Current Request Amendment Number: | |
{if applicable)
Proposed Amendment Effective Date: | June 30, 2012
(f applicable)
*Department Submitting: | Education
*Divigion: | Assessment
*Date Submitted: | April 18,2012
*Submitted Within Sixty (60) days: | Yes
If not, explain:
*Contract Vendor Name: | R & A Solutions
*Current Maximum Liability: | $16.856,596.00

*Current Contract Allocation by Fiscal Year:
(as Shown on Most Current Fully Executed Contract Summary Sheet)

FY: 2009 FY:2010 |[FY:2011 ;FY:2012 FY 2013 FY 2014
$3,639,932 $3,158,757 | 83,158,757 1 $3,148,393 | $3,150,757 | $600,000
*Current Total Expenditures by Fiscal Year of Contract:
(attach backup documentation from STARS or FDAS report)
FY: 2009 FY: 2010 | FY: 2011 FY: 2012 FY 2013 FY 2014
$3,197,919 $3,9565,212 | $2,714,688 | $4,053,621 $0 $0
IF Contract Allocation has been
greater than Contract
Expenditures, please give the N/A
reasons and explain where surplus
funds were spent:
IF surplus funds have been carried
forward, please give the reasons N/A
and provide the authority for the
carry forward provision:
IF Contract Expenditures exceeded
Contract Allocation, please give the
. : N/A
reasons and explain how funding
was acquired to pay the overage:
*Contract
Funding State: 0 Federal: $16,856,596
Source/Amount:

Effective October 30, 2009




Supplemental Documentation Required for

Fiscal Review Committee

Interdepartmental: 0 Other: 0
If “other” please define:
Dates of All Previous Amendments Brief Description of Actions in Previous
or Revisions: (if applicable) Amendments or Revisions: (if applicable)

Method of Original Award: (f applicable)

REP

*What were the projected costs of the
service for the entire term of the contract
prior to contract award?

Approximately $20M

Effective October 30, 2009




Supplemental Documentation Required for
Fiscal Review Committee

For all new non-competitive contracts and any contract amendment that changes
Sections A or C.3. of the original or previously amended contract decument,
provide estimates based on information provided the Department by the vendor
for determination of contract maximum liability. Add rows as necessary to
provide all information requested.

If it 1s determined that the question is not applicable to your contract document
attach detailed explanation as to why that determination was made.

Planned expenditures by fiscal year by deliverable. Add rows as necessary to indicate
all estimated contract expenditures,

Deliverable FY: FY: FY: FY; FY:
description:

See attached contract audit

Quantities in the projected usage column have been modified to reflect both increases and
decreases for FY12 and FY 13 based on revisions to project scopes. These quantities are
highlighted in either light or dark yellow.

Proposed savings to be realized per fiscal year by entering into this contract. If
amendment to an existing contract, please indicate the proposed savings to be realized
by the amendment, Add rows as necessary to define all potential savings per

deliverable.
Deliverable FY: FY: FY: FY: FY:
description;
None

Comparison of cost per fiscal year of obtaining this service through the proposed
contract or amendment vs. other options. List other options available (including other
vendors), cost of other options, and source of information for comparison of other
options (e.g. catalog, Web site). Add rows as necessary to indicate price differentials
between contract deliverables,

Proposed
Vendor Cost:
(name of
vendor)

FY: FY: FY: FY: FY:

Original contract awarded through RFP - only one other vendor submitted a proposal:
Business information Group. This company has since gone out of business. The original
REP cost proposal total maximums were:

Business Information Group: $46,404,539.60

R&A Solutions: $27,083,894.00

Effective October 30, 2009
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TN _PU_CNO21 - Payments against a Contract

Edison Contract 1D: '0000000000000000000002319
Fiscal Year: 2009

View Resuits 3

Download results in : Excel SpreadSheet CSV TextFile XML File (2 kb)

Page 1 of |

View All
Uit Alfil:)i:n ; Edison Contract i Vander (D Vré‘:[f,‘;'" Type|  POID | DVOUGHER b Year

R&A

1 33101 154766.000 0000000000000000000002318 0C00C08992 Sofutions DFA 0000000041 00003875 2009
Inc
R&A

2 33101 214020.000 0000000000000000000002319 B0000089S2 Solutions DFA 0000001449 0C007908 2009
Inc
R&A

3 33101 249446.000 000000000C00C0O00C000002319 Q000008992 Solutions DFA 0000000615 00005014 2009
fnc
R&A

4 33101 380092.000 00000000000000000C0002319 0000008992 Solutions DFA 0000002317 00011563 2008
Inc
R&A

5 33101 512617.000 0000000000000000000002319 0000008992 Sclutions DFA 0000004562 00020888 2009
Ing
R &A

6 33101 524520.000 0000O000000G000C0000002318 OCO0008992 Solutions DFA 0000003640 00017296 2009
In¢
R&A

7 33101 581225.000 000000000CG000000000002319 0000008992 Solutions DFA 0000005072 00022059 2009
Inc

https://fs.edison.tn.gov/psc/fsprd _I/EMPLOYEE/ERP/q/?21ICQryName=TN_PU_CNO21&L... 3/30/2012



Page 1 of |

TH_PiU_CNO21 - Payments against a Contract

Edison Contract ID: :0000000000000000000002319
Fiscal Year: 2010

View Results |

Download results in :  Excel SpreadSheet CSV TextFile XML File (3 kb)

View All
. Suny g . . Vendor .. . - - .
Linsif ALt Edison Condract 1D Vendor 10 Mams Type PO_ID DVOUCHER_ID| Year
R&A

1 33101 211826.000 0000000000000000000002318 0000008892 Solutions DFA Q000009260 00041501 2010
[a]o]
R&A

2 33101 234995.000 0000000000000C00C00002319 0000008982 Solutions DFA 0000006623 00028930 2010
Inc
R&A

3 33101 243200,00C 00000C0000C000000000002318 0000008952 Solutions DFA 0000007875 00036283 2010
Inc
R&A

4 33101 247445.000 00000000000000C0000002319 00C0008992 Solutions DFA 0000006205 00026654 2010
inc
R&A

5 33101 253720.000 0000000000C00000000002319 0000008992 Solutions DFA 0000008665 00038721 2010
Inc
R&A

6 33101 273658.000 000000000000000C000002349 G000008992 Solutions DFA 0000010461 00049918 2010
Inc
R &A

7 33101 308610.000 0000000000000000000002319 00G0008992 Sofutions DFA 0000010894 00049915 2010
inc
R&A

8 33101 309560.000 000000000000C000000002319 0000008992 Solutions DFA 0000011825 00055385 2010
Inc
R&A

9 33101 322007.000 0000000C000G0O000000002319 0000008992 Solutions DFA 0000012482 00058202 2010
Inc
R&A

10 33101 426520.000 0000000000000000000002319 0000008992 Soluticns DFA 0000013221 00062622 2010
fnc
R&A

11 33101 559322.000 GOOCOQ000000000000C002319 CO00008992 Solutions DFA 0000043976 Q0067433 2010
Inc
R&A

12 33101 564279.00G 0000000000000000000002319 Q000008992 Solutions DFA 0000014831 00071427 2010
inc

https://fs.edison.tn.gov/psc/fsprd_I/EMPLOYEE/ERP/q/?1CQryName=TN_PU_CNO21&IL... 3/30/2012
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TN _PU_CNO21 - Payments against a Comtract

Edison Contract ID: 0000000000000000000002319 .
Fiscal Year: 2011
View Resuits ]

Download resuits in : Excel SpreadSheet CSV Text File XML File (2 kb)

View All

: Sum S . . Vendor
Uit Amount Edison Conliact il Vendor 1D Name

R&A

1 33101 213354.000 0000000000000000000002319 0000008992 Solutions DFA Q000021143 00103527 2011
in¢
R&A

2 33101 218825.000 00000000000000000C0002319 0000008892 Solutions DFA 0000018822 00088048 2011
Inc
R&A

3 33101 220215.000 0000000000000000000002319 0000008992 Solutions DFA 0000018440 00085724 2011
Inc
R&A

4 33101 221570.000 0000000000000000000002319 0000008992 Solutions DFA 0000019748 00094500 2011
Inc
R&A

5 33101 224840.000 00000000C0000000000002319 00CO008992 Solutions DFA 0000017017 00079304 2011
Inc

R&A
6 33101 270614.000 00000000G00000000000002318 0000008992 Solutions DFA 0000020611 00099668 2011
fnc
R&A
7 33101 282435.000 00000C0O000000000000002319 0000008092 Solutions DFA 0000021967 004107895 2011
Inc
R&A
8§ 33101 2879230.000 0000000000000000000002319 0000008992 Solutions DFA 0000022715 00112564 2011
Inc
-R&A
9 33101 363680.000 00CO000000000000000002319 0000008292 Solutions DFA Q000015802 00075323 2011
fnc
R&A

16 33101 411625.000 0000000000000000000002319 0000008992 Solutions DFA 0000023462 00116933 2011
inc

Typel  POID | DVOUCHER_IG| Year

https://fs.edison.tn.gov/psc/fsprd_I/EMPLOYEE/ERP/q/21CQryName=TN_PU_CNO021&I... 3/30/2012



TN_PU_CNO021 - Payments agains{ a Contract

Edison Contract ID: 0000000000000000000002319
Fiscal Year: 2012

View Results

Download results in :  Excel SpreadSheet CSV TextFile XMLFile (5 kb)

View Al

i=irst

Page 1 of 2

Vendor
Mame

Sum

Amount Veardor 1D

Uit Edison Coniract 1D

Type

PO_ID

DVOUCHER_ID

R&A

1 33101 63890.000 0000000000000000000002319 0000008992 Solutions DFA
Inc
R&A

2 33101 101904.000 00006000000000000000002319 0000008862 Solutions DFA
Inc
R&A

3 33101 101995.000 0000000000000000000002319 CO00008992 Solutions DFA
inc
R&A

4 33101 116445.000 0000000000000000000002319 0000008892 Solutions DFA
Inc

R&A

5 33101 147200.000 000C0000000C000000Q0002319 Q000008992 Solutions DFA
In¢c
R&A

6§ 33101 156275.000 0C000C0000000000000002319 0000008992 Solutions DFA
Inc
R&A

733101 192070.000 0000000000000000000002319 0000008992 Solutions DFA
Inc
R&A

8 33101 194720.000 000000000C000000000002319 0000008992 Solutions DFA
Inc
R&A

9 33101 204465.000 0000000000000000000002318 0000008982 Solutions DFA
Inc
R&A

10 33101 206660.000 0000000000C00000000002319 0000008992 Solutions DFA
fnc
R&A

11 33101 248315.000 0C000C000000CG000C000002319 0000008992 Solutions DFA
in¢
R&A

12 33101 254230.000 000C000G00000000000002319 0000008992 Solutions DFA
Inc
R&A

13 33101 254450.000 0C0000C00000000000002319 9000008892 Solutions DFA
tnc
R&A

14 33101 254460.000 0000C00000000000000002319 0000008992 Solutions DFA
Inc
R&A

15 33101 259100.000 0G0000CO00000000000002319 D0C0008992 Solutions DFA
Inc

16 33101 266160.000 0000000000000000000002319 0000008992 gﬂf‘uﬁons

https://fs.edison.tn.gov/psc/fsprd_I/EMPLOYEE/ERP/q/2ICQryName=TN_PU_CNO21&1... 4/18/2012

(000028031 00138685

0000024746 00125946

0000024213 00126679

0000032193 00161153

0000032192 00161156

0000029139 00146146

0000029123 00144795

0000029138 00146145

0000028079 00144364

0000030285 00151780

0000030286 00151779

0000032195 00161149

0000029122 00144794

0000032194 00161147

0000031775 00159276

A 0000028030 00138691

2012

2012

2012

2012

2012

2012

2012

2012

2012

2012

2012

2012

2012

2012




Page 2 of 2

Inc

R&A
17 33101 423995.000 0000000000000C00000002318 CODGON8S92 Solutions DFA 0000026875 00133382 2012
Inc

R&A
18 33101 607287.00C 00000C0000C00C000000002319 0000008992 Solutions DFA 0000025192 00127227 2012
Inc

hitps://fs.cdison.tn.gov/psc/fsprd_I/EMPLOYEE/ERP/g/21CQryName=TN_PU_CN021&I... 4/18/2012



7-1-11 REQUEST-NON-AMEND

Non-Competitive Amendment Request

NOT required for a contract with a federal, Tennessee, or Tennessee local government entity or a grant.
Route a completed request, as one file in PDF format, via e-mail attachment sent to: Agsprs.Agsprs@state.tn.us

APPROVED

COMMISSIONER OF FINANCE & ADMINISTRATION

Request Tracking # 33103-00109

1. Procuring Agency Education

2. Contractor R & A Solutions
3. Contract# FA0925699

4. Proposed Amendment # 1

5. EdisonID # 2319
6. Contract Begin Date August 19, 2008
7. Current Contract End Date August 16, 2013

- with ALL options to extend exercised

8. Proposed Contract End Date
- with ALL options to extend exercised August 18, 2013

9. Current Maximum Contract Cost
~ with ALL options to extend exercised $16,856,596.00

10. Proposed Maximum Contract Cost
~ with ALL options to extend exercised $19,896,986.00

11. Office for Information Resources Endorsement .
— information technology service (N/A fo THDA) [INot Applicable  [X] Attached

12. eHealth Initiative Support .
- health-related professional, pharmaceutical, laboratory, or imaging IE Not Applicable D Attached

13. Human Resources Support .
- state employee training service & Not Applicable D Attached

14. Explanation Need for the Proposed Amendment

This contract is for the provision of technical services related to processing of state
assessments and was awarded through an RFP. The amendment is to allocate additional
funding for the provision of additional programming and online services to include user
management interface for use with multiple state initiatives and student demographic data
verification program to allow for comparison of assessment data to the education information
services data.

15. Name & Address of the Contractor's Principal Owner(s)

1of2




7-1-11 REQUEST-NON-AMEND

Request Tracking # 33103-00109

-~ NOY required for a TN state education institution

Martin Reed, President, 722 Rundle Avenue, Nashvilie, TN 37210

16. Evidence Contractor's Experience & Length Of Experience Providing the Service
R&A Solutions has been providing these and similar services to the state since the award of
the contract August 19, 2008.

17. Eiforis to ldentify Reasonable, Competitive, Procurement Alternatives
The contract with R&A Solutions was awarded through an RFP, the only competitor at the time
has since gone out of business.
All costs were established through the RFP and no additional services are being added. The
programming hour costs are competitive and comparable to similar costs in other assessment
contracts.

18. Justification - specificatly explain why non-compelitive negotiation is in the best interest of the stafe

The existing contract was entered through a competitive RFP process, utitizing the existing
contract pricing structure will save the state the time and expense of another RFP.

Authorized under the American Recovery and Reinvestment Act of 2009 (ARRA), the Race to the Top
Assessment (RTTT) Program provides funding to consortia of states to develop assessments that
are valid, support and inform instruction, provide accurate information about what students know
and can do, and measure student achievement against standards designed to ensure that all
students gain the knowledge and skills needed to succeed in coliege and the workplace. These
assessments are intended to play a critical role in educational systems; provide administrators,
educators, parents, and students with the data and information needed to continuously improve
teaching and learning; and heilp meet the president's goal of restoring, by 2020, the nation's position
as the world leader in college graduates,

Through RTTT, the US Department of Education awarded two Comprehensive Assessment Systems
grants in September 2010, Tennessee was awarded one of these initial grants and has joined the
Partnership for Assessment of Readiness for College and Careers {PARCC) consortium. A second
group, the SMARTER Balanced Assessment Consortium {(SBAC); together with PARCC these
consortia comprise 45 states and the District of Columbia,

The State’s efforts with the RTTT initiative have Included the addition of the Teacher Evaluation
Program, Principal Reports for the Early Warning Data System and comprehensive student
demographic data review. We are expanding our resources beyond our initial expectations with the
RFP and need additional funds for the additional programming and management required on these
projects.

Agency Head Signature and Date - MUST be signed by the ACTUAL agency head as detailed on the current
Signature Certification. Signature by an authorized signatory is acceptable only in documented exigenl circumstances
o

e

// / 45’2/7”‘“ q//g//l*

20f2




7-1-1% REQUEST-DIR

OIR Pre-Approval Endorsement Request
E-Mail Transmittal

TO : Jane Chittenden, QIR Procurement & Contract Management Director
Department of Finance & Administration

E-mail : Jane.Chittenden@in.gov

FRCOM : Kristen McKeever, Director of Contracts
E-mail ; Kristen.MeKegver@tn qov

DATE : March 26, 2012

RE : Request for OIR Pre-Approval Endorsement

Applicablie RFS # 33103-00109

OIR Endorsement Signature & Date:

Moo Bunselcye 396 /12

Chief Information Ofﬁ{:er

NOTE: Proposed contract/grant support is appiicable to the subject IT sarvice technical merit.

Office for Information Resources (OIR) pre-approval endorsement appears to be required pursuant to
professional service contracting ragulations pertaining to procurements with infarmation technology &as a
component of the scope of service. This request seeks to ensure that OIR is aware of and has an
opportunity to review the procurement detailed below and in the attached documents.

Please document OIR endorsement of the described procurement (with the appropriate signature above),
and return this document via e-mall at your eariiest convenlience.

Contracting Agency Education

Agency Contact (name, phone, e-mail) Kristen McKeever, 532-8539,
Kristen.McKeever@tn.gov

Subject Procurement Document {mark one)

CIrFP [1 contract

D Competitive Negotfiation Request Contract Amendment
I:] Alternative Procurement Method Request D Grant

D Non-Competitive Contract Request D Grant Amendment

[X Non-Competitive Amendment Request

information Systems Plan (18P) Project Applicability
@ Not Applicable to this Request

D Appficable— ISP Project# |_isa Howard, IT Executive
Response Confirmed by IT Director/Staff (name):  Director

1of2




7-1-11 REQUEST-OIR

Applicable RFS # 3310300108

Required Attachments (as applicable - coples without signatures acceptable)

@ RFP, Competitive Negotiation Request, Alternative Procurement Method_ Request,
Non- Competmve Contract Request, Non-Competitive’ Améndment Reguast
. Original Contract/Grant or Amendment

(<] Propased Contract/Grant or Amenidiient

Subject Information Technology Service Description

(Brief summary of information technology services involved, Clearly identify includad technologies such as system
development/maintenance, security, networking, efe. As applicable, identify the contract & solicilation seclions
related to the IT services.)

Technical services related to processing state assessments.

20f2




33103-00709

CONTRACT AMENDMENT

Agency Tracking # Edison ID

33103-00109

2319

Contract #
FA0925699

Amendment #

1

Contractor Legal Entity Name

R & A Solutions, Inc. DBA RANDA Solutions

Edison Vendor ID

0000008992

Amendment Purpose & Effect(s)

Increase maximum liability for additional programming and online services to include user management
interface for use with multiple state initiatives and student demographic data verification program to allow

for comparison of assessment data to the education information services data.

Amendment Changes Contract End Date:

[Jyes [XIno

End Date:

August 16, 2013

TOTAL Contract Amount INCREASE or DECREASE per this Amendment (zero if N/A):

$3,040,390.00

Funding —

FY State Federal Interdepartmental Other TOTAL Contract Amount
2009 $0.00 $3,197,919.00 $0.00 $0.00 $3,197,919.00
2010 $0.00 $3,955,212.00 $0.00 $0.00 $3,955,212.00
2011 $0.00 $2,714,688.00 $0.00 $0.00 $2,714,688.00
2012 $0.00 $5,768,597.00 $0.00 $0.00 $5,768,597.00
2013 $0.00 $3,660,570.00 $0.00 $0.00 $3,660,570.00
2014 $0.00 $600,000.00 $0.00 $0.00 $600,000.00

TOTAL: $0.00 | $19,896,986.00 $0.00 $0.00 $19,896,986.00

—————— |

American Recovery and Reinvestment Act (ARRA) Funding: @ YES D NO

Budget Officer Confirmation: There is a balance in the OCR USE

appropriation from which obligations hereunder are required
to be paid that is not already encumbered to pay other
obligations.

P X
\'J J-J
N}

U

Speed Chart (optional) Account Code (optional)

Various

Various

FA0925699-01




33103-00709

SUPPLEMENTAL

SUMMARY SHEET

RFS Number 33103-00109

Edison ID 2319

$i::ral DepalrI;ment S?‘lejr:gziﬂ Prggcrjzm Aé%%‘;nt Fund Project/ Grant Code | CFDA # Amount
2009 3310300000 ED00000539 847500 70803000 | 25000 | EDOOOOCNO9AAXO09 84.369 $3,197,919.00
2010 3310300000 ED00000539 847500 70803000 | 25000 | EDOOOOCN10AAX10 84.369 $3,955,212.00
2011 3310300000 ED00000539 847500 70803000 | 25000 | EDOOOOCN11AAX11 84.369 $2,714,688.00
2012 3310300000 ED00000539 847500 70803000 | 25000 | EDOOOOCN12AAX12 84.369 $4,302,705.50
2012 3315000000 None 114100 70803000 | 25000 | EDRTTTSTLNGDS12 | 84.395 $1,465,891.50
2013 3310300000 ED00000539 847500 70803000 | 25000 | EDOOOOCN12AAX12 84.369 $25,000.00
2013 3310300000 ED00000539 847500 70899000 | 25000 | EDOOOOCN12AAX12 84.369 $2,728,317.50
2013 3315000000 None 114100 70899000 | 25000 | EDRTTTSTLNGDS12 | 84.395 $907,252.50
2014 3310300000 ED00000539 847500 70803000 | 25000 | EDOOOOCN13AAX13 84.369 $25,000.00
2014 3310300000 ED00000539 847500 70899000 | 25000 | EDOOOOCN13AAX13 84.369 $575,000.00

TOTAL $19,896,986.00




33103-00709

AMENDMENT 1
OF CONTRACT FA0925699

This Amendment is made and entered by and between the State of Tennessee, Department of
Education, hereinafter referred to as the “State” and R & A Solutions, Inc. dba RANDA Solutions,
hereinafter referred to as the “Contractor.” It is mutually understood and agreed by and between said,
undersigned contracting parties that the subject contract is hereby amended as follows:

1. Contract section C.1. is deleted in its entirety and replaced with the following:

C.1.  Maximum Liability. In no event shall the maximum liability of the State under this Contract
exceed nineteen million eight hundred ninety-six thousand nine hundred eighty-six dollars and
zero cents ($19,896,986.00). The payment rates in section C.3 shall constitute the entire
compensation due the Contractor for all service and Contractor obligations hereunder regardless
of the difficulty, materials or equipment required. The payment rates include, but are not limited
to, all applicable taxes, fees, overheads, and all other direct and indirect costs incurred or to be
incurred by the Contractor.

The Contractor is not entitled to be paid the maximum liability for any period under the Contract or
any extensions of the Contract for work not requested by the State. The maximum liability
represents available funds for payment to the Contractor and does not guarantee payment of any
such funds to the Contractor under this Contract unless the State requests work and the
Contractor performs said work. In which case, the Contractor shall be paid in accordance with
the payment rates detailed in section C.3. The State is under no obligation to request work from
the Contractor in any specific dollar amounts or to request any work at all from the Contractor
during any period of this Contract.

2. Contract section C.5. is deleted in its entirety and replaced with the following:
C.5. Invoice Requirements. The Contractor shall invoice the State only for completed increments of

service and for the amount stipulated in section C.3, above, and present said invoices no more
often than monthly, with all necessary supporting documentation, to:

Deborah Malone Sauberer, Executive Director
Tennessee Department of Education

Office of Assessment Logistics

7" Floor, Andrew Johnson Tower

741 James Robertson Parkway

Nashville, TN 37210

deb.malone@tn.gov

Telephone #: 615-741-0720

Fax #: 615-532-7860

a. Each invoice shall clearly and accurately detail all of the following required information
(calculations must be extended and totaled correctly).

Invoice Number (assigned by the Contractor)

)

(2) Invoice Date

(3) Contract Number (assigned by the State)

(4) Customer Account Name: TNDOE / Office of Assessment Logistics

(5) Customer Account Number (assigned by the Contractor to the above-referenced
Customer)

(6) Contractor Name

(7) Contractor Tennessee Edison Registration ID Number Referenced in Preamble
of this Contract

(8) Contractor Contact for Invoice Questions (name, phone, and/or fax)

(9) Contractor Remittance Address

(10) Description of Delivered Service
(11)  Complete Itemization of Charges, which shall detail the following:



E.2.

33103-00709

i. Service or Milestone Description (including name & title as applicable) of
each service invoiced

ii. Number of Completed Units, Increments, Hours, or Days as applicable,
of each service invoiced

iii. Applicable Payment Rate (as stipulated in Section C.3.) of each service

invoiced
iv. Amount Due by Service
V. Total Amount Due for the invoice period
b. The Contractor understands and agrees that an invoice under this Contract shall:

(1) include only charges for service described in Contract Section A and in
accordance with payment terms and conditions set forth in Contract Section C;

(2) only be submitted for completed service and shall not include any charge for
future work;

(3) not include sales tax or shipping charges; and

(4) initiate the timeframe for payment (and any discounts) only when the State is in
receipt of the invoice, and the invoice meets the minimum requirements of this
section C.5.

Contract section E.2. is deleted in its entirety and replaced with the following:

Communications and Contacts. All instructions, notices, consents, demands, or other
communications required or contemplated by this Contract shall be in writing and shall be made
by certified, first class mail, return receipt requested and postage prepaid, by overnight courier
service with an asset tracking system, or by EMAIL or facsimile transmission with recipient
confirmation. Any such communications, regardless of method of transmission, shall be
addressed to the respective party at the appropriate mailing address, facsimile number, or EMAIL
address as set forth below or to that of such other party or address, as may be hereafter specified
by written notice.

The State:

Deborah Malone Sauberer, Executive Director
Tennessee Department of Education

Office of Assessment Logistics

7" Floor, Andrew Johnson Tower

741 James Robertson Parkway

Nashville, TN 37210

deb.malone@tn.gov

Telephone #: 615-741-0720

Fax #: 615-532-7860

The Contractor:

Martin Reed, President
RANDA Solutions

722 Rundle Avenue
Nashville, TN 37210
martyr@randasolutions.com
Telephone # 615-467-6387
FAX # 615-467-6390

All instructions, notices, consents, demands, or other communications shall be considered
effectively given upon receipt or recipient confirmation as may be required.

The following is added as Contract section E.23.




E.23.

33103-00709

Federal Economic Stimulus Funding. This Contract requires the Contractor to provide products

and/or services that are funded in whole or in part under the American Recovery and
Reinvestment Act of 2009, Public Law 111-5, (Recovery Act). The Contractor is responsible for
ensuring that all applicable requirements, including but not limited to those set forth herein, of the
Recovery Act are met and that the Contractor provides information to the State as required.

The Contractor (and any subcontractor) shall comply with the following:

a.

b.

Federal Grant Award Documents, as applicable.

Executive Office of the President, Office of Management and Budget (OMB) Guidelines
as posted at www.whitehouse.gov/omb/recovery_default/, as well as OMB Circulars,
including but not limited to A-102 and A-133 as posted at
www.whitehouse.gov/omb/financial_offm_circulars/.

Office of Tennessee Recovery Act Management Directives (posted on the Internet at
www.tnrecovery.gov).

The Recovery Act, including but not limited to the following sections of that Act:

(1)

()

®)

Section 1604 — Disallowable Use. No funds pursuant to this Contract may be
used for any casino or other gambling establishment, aquarium, zoo, golf course,
or swimming pool.

Section 1512 — Reporting and Registration Requirements. The Contractor must
report on use of Recovery Act funds provided through this Contract. Information
from these reports will be made available to the public.

Section 1553 — Recovery Act Whistleblower Protections. An employee of any

non-Federal employer receiving covered funds under the Recovery Act may not

be discharged, demoted, or otherwise discriminated against as a reprisal for

disclosing, including a disclosure made in the ordinary course of an employee’s

duties, to the Accountability and Transparency Board, an inspector general, the

Comptroller General, a member of Congress, a State or Federal regulatory or law

enforcement agency, a person with supervisory authority over the employee (or

other person working for the employer who has the authority to investigate,

discover or terminate misconduct), a court or grand jury, the head of a Federal

agency, or their representatives, information that the employee believes is

evidence of one or more of the following related to the implementation or use of

covered funds:

i. gross mismanagement,

ii. gross waste,

iii. substantial and specific danger to public health or safety,

iv. abuse of authority, or

V. violation of law, rule, or regulation (including those pertaining to the
competition for or negotiation of a Contract).

Non-enforceability of Certain Provisions Waiving Rights and Remedies or
Requiring Arbitration: Except as provided in a collective bargaining agreement,
the rights and remedies provided to aggrieved employees by this section may not
be waived by any agreement, policy, form, or condition of employment, including
any predispute arbitration agreement. No predispute arbitration agreement shall
be valid or enforceable if it requires arbitration of a dispute arising out of this
section.

Requirement to Post Notice of Rights and Remedies: The Contractor and any
subcontractor shall post notice of the rights and remedies as required under
Section 1553. (Refer to Section 1553 of the American Recovery and
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Reinvestment Act of 2009, Pub. L. 111-5 located at www.recovery.gov, for
specific requirements of this section and prescribed language for the notices.)

Section 902 — Access Of Government Accountability Office. The Contractor
shall provide that the Comptroller General and his representatives are
authorized:

i. to examine any records of the Contractor or any of its subcontractors,
that directly pertain to, and involve transactions relating to, this Contract
or a subcontract; and

ii. to interview any officer or employee of the Contractor or any of its
subcontractors regarding such transactions.

Section 1514 — Inspector General Reviews. Any inspector general of a federal
department or executive agency has the authority to review, as appropriate, any
concerns raised by the public about specific investments using such funds made
available in the Recovery Act. In addition, the findings of such reviews, along
with any audits conducted by any inspector general of funds made available in
the Recovery Act, shall be posted on the inspector general’s website and linked
to the website established by Recovery Act Section 1526, except that portions of
reports may be redacted to the extent the portions would disclose information
that is protected from public disclosure under sections 552 and 552a of title 5,
United States Code.

Section 1515 — Access of Offices of Inspector General to Certain Records and
Employers. With respect to this Contract, any representative of an appropriate
inspector general appointed under section 3 or 8G of the Inspector General Act
of 1978 (5 U.S.C. App.), is authorized:

i. to examine any records, of the Contractor or any of its subcontractors,
that pertain to and involve transactions relating or pursuant to this
Contract; and

ii. to interview any officer or employee of the Contractor or any
subcontractors regarding such transactions.

Section 1606 — Wage Rate Requirements. All laborers and mechanics employed
by pursuant to this Contract shall be paid wages at rates not less than those
prevailing on projects of a character similar in the locality as determined by the
Secretary of Labor in accordance with subchapter IV of chapter 31 of title 40,
United States Code. All rulings and interpretations of the Davis-Bacon Act and
related acts contained in 29 CFR 1, 3, and 5 are herein incorporated by
reference.

For purposes of this Contract, laborer or mechanic includes at least those
workers whose duties are manual or physical in nature (including those workers
who use tools or who are performing the work of a trade), as distinguished from
mental or managerial. The term laborer or mechanic includes apprentices,
trainees, helpers, and, in the case of contracts subject to the Contract Work
Hours and Safety Standards Act, watchmen or guards.

Section 1605 — Buy American Requirements for Construction Material — Buy
American, Use of American lIron, Steel, and Manufactured Goods. None of the
funds provided by this Contract may be used for a project for the construction,
alteration, maintenance, or repair of a public building or public work unless all of
the iron, steel, and manufactured goods used in the project are produced in the
United States.

The Contractor agrees to comply with any modifications or additional requirements that
may be imposed by law and future guidance and clarifications of Recovery Act
requirements.
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f: If the Contractor enters into one or more subcontracts for any of the services performed
under this Contract, each subcontract shall contain provisions specifically imposing on
the subcontractor all requirements set forth in this Contract Section E.23., “Federal
Economic Stimulus Funding.”

Required Approvals. The State is not bound by this Amendment until it is signed by the contract parties
and approved by appropriate officials in accordance with applicable Tennessee laws and regulations
(depending upon the specifics of this contract, said officials may include, but are not limited to, the
Commissioner of Finance and Administration, the Commissioner of Human Resources, and the

Comptroller of the Treasury).

Amendment Effective Date. The revisions set forth herein shall be effective June 30, 2012. All other
terms and conditions of this Contract not expressly amended herein shall remain in full force and effect.

IN WITNESS WHEREOF,

R&A SOLUTIONS, INC. DBA RANDA SOLUTIONS:

iﬂﬂxﬁ!yﬂ " y/g Enit 5,/ fina L‘/%f < ﬂj /271612

SIGNATURE DATE

4 A gcl_qﬂé ns Toc dlba Rtk Sylbps L_):., Muerio p. Reeh , Trest DewT
PRINTED NAME AND TITLE OF SIGNATORY (above)

TENNESSEE DEPARTMENT OF EDUCATION:

U&U\/L/H\Jh’\m 2 \2[ [ e

KEVIN HUFFMAN, COMMISSIONER DATE




EDISON RECORD STATUS RESET REQUEST

resett12509

Request Date

6/29/10

Edison System Transactional Contract Record 1D #

0000000000000000000002319

Reason why the Edison Record status was reset to “QOpen” :

PO 14067 was closed without reducing to the amount that was actually received/paid.
Increasing maximum liability to add the $564,279.00 back into the contract. Update
accounting lines to reflect the contract cover.

Changes (if any) made to the Edison Record:
(In fieu of completing the chart below, attach “before” and “after” Edison Record screen prints of revised fields.)

EDISON RECORD FIELD ID

BEFORE REVISION ENTRY

POST REVISION ENTRY

Maximum Amount

$16,408,273.00

$16,972,552.00

Line 1: Description

081908 TECH SERV-PROCESS
STATE ASSESSMNT

FY2008- part of FY2011

Line 1. Maximum Amount

16408273.00

7136177.00

Line 2: Description

part of FY2011

Line 2: UOM MO

Line 2: Category 918-38

Line 2: Merchandise Amt 1.00

Line 2: PO Distribution Details: Fund 25000

Line 2: PO Distribution Details: Dept 3310300000
Line 2: PO Distribution Details: 70803000
Account

Line 2: PO Distribution Details: 19105
L.ocation CF

Line 2. Physical Nature Services
Line 2: Maximum Amount 2937225.00
Line 3: Description FYz012
Line 3: UOM MO

Line 3: Category 918-38

Line 3: Merchandise Amt 1.00

Line 3: PO Distribution Details: Fund 25000

Line 3: PO Distribution Details: Dept 3310300000
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Line 3: PO Distribution Details:
Account

70803000

Line 3: PO Distribution Details: 19105
Location CF

Line 3: Physical Nature Services
Line 3: Maximum Amount 3148393.00
Line 4: Description FY2013
Line 4: UOM MO

Line 4: Category 918-38

Line 4: Merchandise Amt 1.00

Line 4: PO Distribution Details: Fund 25000

Line 4: PO Distribution Details: Dept 3310300000
Line 4. PO Distribution Detalils: 70803000
Account

Line 4: PO Distribution Details: 19105
Location CF

Line 4: Physical Nature Services
Line 4: Maximum Amount 3150757.00
Line 5: Description FY2014
Line 5: UOM MO

Line &5: Category 918-38
Line 5. Merchandise Amt 1.00

Line 5: PO Distribution Details: Fund 25000

Line 5: PO Distribution Details: Dept 3310300000
Line &: PO Distribution Details: 70803000
Account

Line 5: PO Distribution Details: 181058
Location CF

Line 5: Physical Nature Services
Line 5: Maximum Amount 600000.00

Confirmation of whether or not all Edison Record changes (if any) are compliant with the subject contract

(as may be amended) :




reset112509

CONFIRMED

NOT CONFIRMED

6

Printed Name & Title of Fiscal Officer who reviewed the subject Edison Record and this request :

Amy Sharp, Fiscal Director




331.03-001-09

APRIL 2011
ATTESTATION RE PERSONNEL USED IN CONTRACT PERFORMANCE

SUBJECT CONTRACT NUMBER: FA-09-25699-00

CONTRACTOR LEGAL ENTITY NAME: R & A Solutions, Inc.

FEDERAL EMPLOYER IDENTIFICATION NUMBER:
{or Social Security Number) 20-0388714

The Contractor, identified above, does hereby attest, certify, warrant, and assure
that the Contractor shall not knowingly utilize the services of an illegal immigrant
in the performance of this Contract and shall not knowingly utilize the services of
any subcontractor who will utilize the services of an illegal immigrant in the
performance of this Contract.

CONTRACTOR SIGNATURE

NOTICE: This attestation MUST be signed by an individual empowerad o contractually bind the Contractor. If said Individual is not
lhe chief executive or president, this document shafl attach evidence showing the individual's authority o contractually bind the

Contractor.

/7180 P Beed  Presipewt

PRINTED NAME AND TITLE OF SIGNATORY

=5 /A | 2oy

DATE OF ATTESTATION
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OCTOBER 2011
ATTESTATION RE PERSONNEL USED IN CONTRACT PERFORMANCE

SUBJECT CONTRACT NUMBER: FADO25609

CONTRACTOR LEGAL ENTITY NAME: R&A Solutions, Inc.

FEDERAL EMPLOYER IDENTIFICATION NUMBER:
(or Social Security Number) 20-0388714

The Contractor, identified above, does hereby attest, certify, warrant, and assure
that the Conftractor shall not knowingly utilize the services of an ilegal immigrant
in the performance of this Contract and shall not knowingly utilize the services of
any subcontractor who will utilize the services of an illegal immigrant in the
performance of this Contract.

V7 aiks

CONTRACTOR SIGNATURE

NOTICE: This attestation MUST be signed by an Indlvidual empowered to contractually bind the Coatractor. If sald individual is not
the chief executive or president, this document shall attach evidence showing the individual's authority to contractually bind the

Contractor.

INRRTIN € Reens P res) menT

PRINTED NAME AND TITLE OF SIGNATORY

(& 1S /2ot

DATE OF ATTESTATION
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CONTRACT SUMMARY SHEET

RES # Contract #
331.03—001—09 FA- DO 25009 40
State Agendcy State Agency Division

Assessment, Evaluation and Division
Contractor D # (FEIN or SSN)
- orPdv- | 20-0388714

Deparimeant of Education

Contractor Name

R & A Solulions, Inc.

Service Description

Technical services relaled to processing of state assessments.
Contract End Date SUBRECIPIENT or VENDOR?

CFDA R

Contrast Begin Date
Aagust 19, 2008

August 16, 2013

84.369

Vendor

“Mark Each TRUE Statement

7 Contractor is on STARS

| Eﬂ Contractor's Forivi W-8 is on file in Accounts

Aflotment Code Cost Center Object Code Fund Funding Grant Code | Funding Subgrant Code
331697 s 15 083 25 CNE AAX
FY State ! Federal interdepartmental Other TOTAL Contract Amount
2009 $3,639,932.00 $3,618,832.00
2010 $3,1588,787.00 §3,158,757.00
2011 $3,158,757.00 %£3,1658,757.00
2012 %3,148,393.00 $3,148,383.00
2013 $3,160,757.00 $3,150,757.00
2014 $600,060.00 $600,000.00
TOTAL: $16,856,596.00 $16,856,596.00
— COMPLETE FOR AMENDMENTS ONLY — State Agency Fiscal Contact & Telephone # -
Base Cortiract & THIS Amendment b G167 66
FY Prior Amendments ONLY John Sharp - 616-552-1658
State Agency Budget Officer Approval
lﬁa“y\/\r\ § Z)MNF R T
Funding Certification {cerificaiion, required by T.C.A, §6-4-5113, that there is
a balance in the appropriation. from which the cbiigated expenditure is required to be
_fei_rsacumpered 10 pay obllgat;ps gfgvifhu_:?}; incurred)
T Lo
TOTAL: @jiﬂ L ;3 f{? SR,
End Date; ‘ ﬁ | v
Condragtor Ownership (compiele for ALL base contractsijfA t_gammidmaiitl% o delpgatdiauthbriies) - L

LVJ Asian

D Person w/ Disability

‘ Famale

D “t:!'isp.a nic

l::] Native American

S =
;D“G?wen)_ment

[J Small Business ;
by

5

] rEP

Contractor Selection Method (complete for ALL |

LJ Non-Gompetitive Negotiation ™

i_} Competitive Negotiation ™
[J Negotiation w/ Governuent (D, GG, GU}

D NOT Minoritleisadfrani';a"gedm l Other

hase contracts— N/A to amendments of delegated guthorities;

Ej Alternative Competitive Method ™

D Otier

i * Progurement Process Sumimary {compiete for selaclion by non-Competitive Negotiation, Compatitive Negoli

ation, OR Allernative Meihod)

This was awarded through the RFP process.




CONTRACT
BETWEEN THE STATE OF TENNESSEE,
DEPARTMENT OF EDUCATION
AND
B & A SOLUTIONS, INC.

This Contract, by and between the Slate of Tennessee, Department of Educalion, hereinafter referred to
as e “Stale” and R & A Solutions, Inc., hereinafter referred 1o as the “Contractor,” is for the provision of
tmehnical services refaled to processing of siate assessmaents, as furlher detined in the "SCOPE OF
SERVICES”

The Gontractor 1s a FOR-PROFIT CORPORATION.
Contractor Federal Employer |dentification ot Social Security Number: FEL 20-0388714
Contractor Place of incorporation or Organization: 722 Rundle Avenue, Nashville, TN 37210

A

AT

Al

SCOPE OF SERVICES:

The Contractor shall provide ali service and deliverables as required, described, and delailed by
this Scope of Setvices and shall meel all service and delivery timelines specified in the Scope of
Services section or ¢lsewhere in this Contract,

General Scope of Assessment Technical Services:

Tha Coniractor shalt work with the State to provide techinical services in supporting statewide
assessments. The Contraclor will design, deliver, and install all the necessary bandwidth, network
hardware and soltware systems necessary to process statewide assessments as requested by the
State. Itis the intent of this fechnical service to provide an infrastructure for state employses,
aducalors and students fo access, ulilize and leverage internel-based resources as effectively as
possilile and meel the lechnical specitications.

The Slale's assessmaent systarn s dosigned 1o be valid and accessible for use by the wides! possible
range ol students, including students with disabitities and students with Emited English proficiency.
The Contractor shall work with the Slate 1o include he development, implemenialion, and
maintenance ol web-based programming, ¢lient/server software applications, and mairdrame suppon
wilh assessmaent vendors used in the processing of State assessments. The curren assessment
programa provided through the Tennessee Comprehensive Agsessment Program (TCAP) are:

a. Achievemant Assessmant {TCAP/ACH) required Tor grades 3-8,

b. Achievement Assessment (TCARIACH) aptional for grades K-2, (processed as part of the y
TCAPIACH) 77 [ X7 0y s gz\\.@)o% Mp% . 8‘/!4 (1Y

¢, Fnglish Linguistically Simplified Assessment (TCAP/ELSA} for grades 3-8, (a*madilied fonvat of the
Achievement Assessment, this assessment shall be processed as parl of the TCAP/AGH.)

. Engiish Language Deveiopment Assessrment (ELDA) for grades K-12,

. Modified Acadernic Achievement Slandards Assessment (TCAPMMAAS) for grades 3-8,

. Writing Assessment {TCAP/WA)} required for grades &, 8, and 11,

g, Wiiling Alternative Assessment (TCAPWA-AIL for grades 5, 8, and 11,

I, Criterion Feferenced Assessment {TCAP/CRA) for grades 4 and 7, /’"Z’ij 457 7 /o8 .8 8{ H’lO%

i. PPorifalic Asseassment (TCAP/RPA) for grades K-12, m 0%’
| Compelency Assessment (TCAP/Comp) for grades 9-12, and o4 / [l o 4

k. Gateway and End of Course Assessments {TCAP/GW-EQC) required for specilic conlent areas,
ganerally given in grades 9-12,

Uniess olherwise indicaled, all requirements of this contract shall apply 1o all assessments,
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The type of programming required as outlined in this Scope of Services sections A.6 through A.10 and
maleriais 10 be provided shall be determined and approved by the Tennessee Department of Education
and shall be finalized with the Contractor when the Annual Work Plan is approved.

Definitions

a. Calibration — Placing items on a common scale so that items measuring the same
underlying content represent a position on the scale that is also represented by other ilems
of comparable difficuity,

B, Critarion-Feferenced Test (CRT) - An agsessment aligned 1o pre-defined content
standards and designed 1o measure student achievement relative to those standards.

e Cul Seores — The minimum tes! score necessary to demonstrate that a test taker has the
knowledge and/or skills to perform at a cerlain ievel of proficiency.

d, [ELL Accommodations — Testing accommodations allowable for English Language Learner
or non-English language background (NELB) students based on individual needs and
abilities.

e. English Language Leamer (ELL) — A sludent whose first language is not English and who

is limited English proficient as determined by State criteria.
. Fiscal Year (FY) - The State accounting period of July 1 through June 30.

q. Infrastruciure evaluation ~ Documentation providing results of an infrastructure evaluation
of Slate and LEA lechnology resowrces as defined in A7 .a.
h. Limited English Proficient (LEP) Student — A student whose first tanguage is not English

and who is fimited in English proficiency as determined by Stale criteria (also referred to as
English Language Learners).

i Local Education Agency (LEA) ~ A schoof district or school system that is the financial and
administrative agency for school(s) in a cerlain region of the State.

i N-Counts - Total number of students for & specific data set.

k. Norm-Referenced Test (NRT) - An assessment developed using slandardized fest tems
that have been nationally normed. Only the Kindergarien through Second grade optional
achievemen! assessment may be N&T.

[ Quarterly Report — Comprehensive summary report as defined in A.11 .d.ii.

. Reporiing Categories - Groups of Performance Indicators used in reporting studeni
performance on the assessments (these categories will be specifically defined by the
State).

n. Reporting Category Performance Index (RCPY) - A measure on a 0-100 metric which yields
valid and reliabie information related to sub-scale scores that is specific to performance on
a reporting category.

0, Selecied Response (SR) — A test guestion that requires the examinee o choose the
correct/best answer from a iist of possible responses (i.e., multiple choice).

0. Special Accommodations — Testing accommodations specified by Individualized Education

Plan (IEP) and/or 504 service plan documentation.

Stale Assigned ID Number ~ Student identification number randormly generated from the

.
slalewide student management sysiem,

r. TCA - Fennessee Code Annolated.

5. TCAP Assessments —~ Used to identify all Slate assessments listed in A.2 as & group. For
planning purposes, the Gateway/End of Gourse Assessments shall be considered twenty-
one (21) assessments: there are currently seven (7) content areas administered three (3)

limas per year,
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L Tennessee Value-Added Assessment System (TVAAS) - One component of the State
accaunlability program that utilizes a stafistical methodology 10 measure student
achigvement gains.

U, Test Year (TY) - The tesl administration period from July 1 througn June 30. Final
reporting for the lest year may exiend into the following test year.

V. Web-Rased - Deliverad via the internel World Wide Web.

Schedule

The State shali approve all materials and/or deliverables developad in conjunction with this
contract. The Conlractor shali provide an internel site for demonstration and testing purposes of all
oniine applications/programs developed by the Caontractor for the State, this demo site shall be
separate and not accessible by the public. The Contractor shall not disseminate any written
information, materiais, or deliverabies to the field, public, or any other third parly without the State’s
writien approval. The Contractor shall allow the State sufficient time 1o review the materials andfor
deliverables, and it necessary, for the Contractor to make modifications as directed by the State,
and for the State to review and sign-off on the revised submission. The Contractor is responsible
for any costs associated with making modifications to materials and deliverables necessary 0

obtair the Stale's approval.

The Contractor shall provide the deliverables under this contract in accordance with the delivery
schedule slated below:

a. Annual Deliverables.
These deliverables shall be delivered on the dates specified below in the first year of the
contract. The timeframe for subsequent years will be established in the Annual Work Plan
and must be approved by the State.
Arnual Wark Plan — Due 30 days after the contract is executed and June 1 thereafter.
The inttial Aanual Work Plan shall cover the period from the execution of the contract

through June 30, 2009. The final Annuat Work Plan {due June 1, 2012) shall cover the
period from July 1, 2012 through the end of the contract August 16, 2013.

i Online Applicalions — Receipt of initial Online Applications on or before September 19,
2008,

i Practice Sile — Receipt of electronic Practice Site for school/syslem review on or belore
September 18, 2008,

iv. Data Managemenl Activities ~ Online applications shall be provided to the State beginning
on or before September 18, 2008. Specific dates for component deliverables shaii be
detarmined in the Annual Work Plan,

v. Processing and Scoring Activities ~ Front end software program ming for State processing

shall be provided to the Stale beginning on of before February 24, 2009. Specific dates
for component deliverables of processing and scoring shall be determined in the Annual

Work Plan.

vi. Onling Reporting Activities — Online reporting programming shall be provided to the State
on or hefore March 1, 2008,

vii. Technical Support Services — Technical support services for all online applications

(including oniine reporting) shall be provided to the State beginning on or before
September 19, 2008. Specific dates for component deliverables shall be determined by

the Annual Work Plan.
viii. Progress Reports — Quarterly progress reports ~ receipt by State beginning October 1,
2008,
b, The State shall provide the following on or before October 1, 2008:
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i, Unigue State Assigned Student D Numbers from the Stale’s student management
sysiom.

i Contact information and access 1o assessment vendors and data.

4. Provide contac! information, including email, for System and School users of ontine

products.

Adminisiration Activities:

The TCAP Assessments are administered during the following windows:
TCAP/WA, WA/AL, and spring Comp — February;

TCAP/ ACH, ELSA, MAAS, and PA - March/April;

TCAP/GW-EOC Decdan (fall), May/June {spring), and July (summer),
TCAP/CRA, and {all Comp -~ October,

The Coniractor shall provide festing support services for all public, state special, approved private
schools, and home schooled students beginning in 2008-2009 (TY09).

The Contraclor shall develop, produce, and deliver materials ta facilitate state testing schedules
as oulliined above. All administrative maierials shall be provided to the State in Microsoft Word
and/or Excel far use on the State internet or in training.

a.

Annual Work Plan - The Contractor shall prepare, for State approval, a detailed Work Pian for
each assessment thal Incorporates the development schedules for the activities of this
contract. The initial Work Plan will indicate the essential steps ieading 1o the transition
between the Contractor and the existing contractor and shail be submitted within thirty (30)
days after executing the contract. The Work Pian shall inciude the steps for alf project work
tasks and deliverables including initiation and completion dales, and lask responsibilities 1o
avoid any disruption of services, requirements or deliverables to the students, teachers,
schools, LEAs and State. '

The Annual Work Plan will outline by 1ask and due dale sach activily 1o be perionmed under
this contract following the deliverable timelines established in A 4. The Annual Work Plan
must describe all activities related {o deveiopment and implementation of software, web-
based programming, training materials, vendor suppon processes, assessment support
processes, and logistics including each stage of production and providing due dates for the
Cardractor and the State. The Annual Work Plan will serve as a maonitoring document to be
used hy the Stale to assure timely completion of tasks as scheduled. The Annual Work Plan
shall be updated annually with State approval for the duralion of the contract. The final
Annual Work Plan for this contract will indicaie the essential steps leading to the transition
hetween the Contractor and any vendor awarded any subsequent contract for the provision of
these services. The Annual Work Plan shall include the steps for all project work asks and
deliverables inctuding initiation and compietion dates, and task respansibilities to avoid any
disruplion of services, requirements or deliverables to the students, teachers, achools, LEAs
and Stale.

The Coniractor shall provide each year the costs of fransportation, food and lodging for an
Annual Work Plan review between the representatives of the Stale and the Conlracior for
planning. materials development, scoring and report approval, as needed. State
represeniatives in consultation with the Contractor shall make selection of the meeling sile
and dates. Meeting participants shall include the key project siafl including project
coordinators and their supervisors from both organizalions,

Security Procedures — The Contractor shall provide detailed, standardized, security
procedures for review and approvai by the State. The procedures must:

i.  Comply with Slale of Tehnessee Tes! Security Law, T.C.A. 48-1-607,



ii. Provide a secure architeclure o protect the processing environment from network-based
attacks.

i, Provide a secure user hierarchy for use with all applications to include, but not limited to:
state administralors, state users, systermn level administrators, school level administrators,
school level users. Access shall be provided to each level based upon guidelines
provided by the State. Different rules may be applied to each application,

iv. Provide security procedures and sajeguards 1o ensure thal electronic files and data are
developed, used, and maintained in a secure manner 1o protect the confidentiality of afi
students lested, including all materiais, records, reports and files.

v. Inciude iest security procedures for all student demographic data during scoring.

vi. Utilize encryption to ensure security of the assessments and all
student/teacher/school/system information entered through ali oniine programs.

viil. Provide and pay for any experts needed should these matlers be liligated.

¢. The Contractor is responsible for correcting any errors in work products at the Gontractor's
expense, arising from activities that are the responsibility of the Contractor, including but not
limited, to print errors and program functions. Such corrections may involve activities that
include, but are not fimited 1o, the following:

.. Conduct analyses to identify the cause and extent of errors.
i Edi, revise, andfor reprogram online applications.
i, Reprint and/or reproduce products or other malerials.
iv. Replace and/or correct data files.
v. Reproduce reports,

vi. Ship replacement products or reporis to the State or systems using expedited shipping
services.,

vii. Purchase of additional equipment {i.e., servers, and/or dedicated data circuils).

AG. Supportt Requirements:
a. The Gontractor shali provide processing support 1o the Stale for all assessments as
raquesled by the State. Historical usage ligures are provided in the following table:

Test ook Usage 2004 2005 2006 2007
Kindergarten 9,125 8,192 7,875 5,050
1" grade 41650 36,817 21,050 20,100
2™ grade 73,455 69,499 40,700 50,100
3" grade 86,044 85,875 94,890 92,800
48" grades 438,354 451,984 486,900 451,200
Spring GW-EQC NA 452,675 474,320 503,500
Summer GW-EOC NA 42,500 34,150 37,500
Fall GW-EQC 164,000 177,132 169,700 211,835
Writing 5, 8 and 11 237,270 240,389 247,393 250,502
Writing Alt 5, 8 and 11 NA 5,650 2,604 545

Portiolio NA NA NA 8,100



Test book Usage 2004 2005 2006 2007
Competency 24,969 851 189 54

. The Contracior shall provide all required services for each assessment and test
admmisiration. All components of software development and programming shall maintain
compliance with State Board of Education Policies located at
HMin:state nus/she/policies.himi and State of Tennessee laws, located at
hitp:/www lenngsseeanylime.org/lawsdaws. himi, including bul not limited to: TCA 49-1-601,
49-1-602, 49-1-803, 49-1-804, 48-1-605, 49-1-606, 49-1-607, 49-1-608, 49-1-8009, 48-1-612,
49-6-3050, 49-6-5102, 49-6-6001, and 49-6-6004.

¢.  The Coniractor shall adhere o Staie policies for informalion systems. These policies are set
1o protect the Stale's information resource investments, The Office for Information Resources
{OIR), acling as staff to the Information Systems Council (18C), makes recommendations to
the 1SC who in turn sets policy. The policies, listed below, are iocaled at:
hlipfstate nusfinance/air/poli.htmi

i. information Systems Council Information Resources Policies (PDF Format)
hitn:Mennesses goviiinance/oir/ise policies.ndl

ii. Accepiable Use Policy Nelwork Access Rights and Obligations (PIDF Format) version
1.7 Biipdwww, state tn.usAinance/oir/accept. pdf

iil.  Slate Security Policies hiltp;//siate.tn.us/linance/oir/secpolicy. hinl

iv. TN Web Publishing Guidelines http:Awww.state.tn, us/quidelines/

d. The Contractor shall supply all required fechnical services for each test administration,
Preparation tasks must be performed prior to State test administration dales and scanning,
scoring, and processing of tests occurs after the administration dates astabiished in the
Annual Work Plan. The 2007-2008 and 2008-2009 tesling dates are as follows:

Agssessment 2007-2008 2008-2009
(Given {Easler March 23, 2008) (Easter April 12,2009)
Competerncy QOctober 9-11, 2007 October 7-9, 2008
Gateway December 4-6, 2007 December 2-4, 2008
7th Make-ups 5th Make-ups
{FFail [Znd of Course tests are given within the last fen instructionat days of course.)
Writing February 6, 2008 February 3, 2009
7th Make-ups 4th Make-ups
Compelency February 12-14, 2008 February 10-12, 2009
Achievement March 31-April 23, 2008 March 30-April 24, 2009
Gateway May 6-8, 2008 May 5-7, 2009
9th Make-ups Bth Make-ups
{Spring End of Course lests are given within the last ten instructional days of
course.)
Galeway July 15-17, 2008 July 14-16, 2009
18th Make-ups 17ih Make-ups
{Summer £nd of Course tesis are given within the last ten instructional days of
course.)

e The Coniraclor shall provide a secure dedicated protocol {i.e., SFTP, FTPS etc.) for use in file
and dada fransfer. The Slate shall be able 1o access the protocoi. The protocol securily shall
nctude & hierarchy for administration of userids to include, but not be limiled {o: stale
adminigtralors, state users, and state-wide {system level} users.



f. The Contraclor shall supply sofiware devalopment and support of existing web-based and
clieni/server sollware applications used in processing of State assessments. The standard
piatform for existing applications is located at Stale facilities. The Contractor shalt provide at
a minimum the soitware and hardware maintained in the currenf production platform. Any
necessary upgrades or additions 10 software or hardware shall be the responsibility of the
Contractor. in addilion to the current platiorm, the Stale has purchased and will be installing
11 scanners gl remole scan sites as detailed in A.8.g and A.8.h. The current production
platform includes the following hardware and software applications;

i Hardware:
{&) 2 load balanced servers running Microsofi 118 6.0
(b)) 4 servers running Microsoft SQI. server
{c} 13 Scan site workstations running Microsoft Windows XP
{1 EMC CX320 Storage Area Network {Fiber Switched Network) (redundant systems)
{e) 2 Powervault 1327 Tape Backup Unit
N 1 CISCO PIX B1BE
{g) 1 CISCO Router 2800 series
(hy 1 CISCO Router 1800 series
{iy 1 Barracuda Spyware 410
() 2 kP Procurve 5300 series
(k) StillSecure Strataguard Intrusion Detection/Prevention System with Vulnerabitity
Management
Fiber Optic based MAN (Metro Area Nelwork)
Bonded T1's failover
Border Gateway Prolocot v4.0 Switch
26kvh APC Battery Backup unif
50kva Backup Propane generalor
7k of Fropane lank
25K btu Environment Control unit
Offsite Daily Tape Storage

P O
Lo T o

i,  Software:
{a} Microsoli Windows Server 2003
()  Microsoit NET Framework 2.0
(¢y  Microsoit inlernet Information Server 6.0
(d) Microsoft Visual Studio 6.0
(8} Microsoft Visuai Source Safe 6.0
{fy Microsoft Visual Studio .NET 2005
(@) EMC VM WARE Virtual Infrastructure 3.0
{h) Microsoft SQL Server 2005 — 2 cach
{i  Microsoft SQL. Server 2000 — 2 each
{ity Business Ghjects Crystal Reports
(k) ABCPDF NET 5.0
Iy Microsolt Office 2003 Web Components
{my eWorid user Interface {ools
() Multi-Edit 9
(0) Adobe Acrobat 5.0 full version
{1 NCS Pearson Scan Tools

Data Management

The Contractor shall provide customized web-based applications for generating, maintaining, and
veritying system information and student demographic data for use in assessment processing and
raporling. The Contractor shall provide three environmenis for use in the development of all web-
hased applications. These environments shall be delined as development, demonstration, and
production. Access to the development and demonstralion sites shall be secure and provided 1o
Slale level users only. Syslem level users conducting alpha and/or beta testing of applications
shaii be given a lemporary State user id with temporary access 10 the demonsiration site. Access



fo the production site shali be secure and provided based on the security level of the user as
establishad in the hierarchy defined in A.5.biii.

a.

The Contractor shali conduct an infrastructure evaluation of the technical abilities of schoals
(including private schools) and LEAs within the State. The evaluation shall include a platiorm
survey and recommendations regarding the technology needs of schools and LEAs. The
evaluaiion shall be uiilized for online reporting and ali data management activities related to

this contract.
Specilications - Each of the web-based applications listed in A.7.¢ — A7} shall include the
following:

i.

ili.

i,

vii.

wii.

Xi.

Xil.

one user login that grants access to an application menu with links to each data
management application,

i user friendly and afficient,

program modification/revision/custom ization provided as requiredireguested 10 meet
Slale review protocol criteria including but not fimited to:

(a} program/project scope/specifications which include detailed mitestone units and
timeline for the project shall be provided to the stale for review and approvat,

(b} screen shots and/or program demos shall be provided in the development
anvironment at each specified milestone uni,

(¢) comprehensive demo of the program/project shail be provided in the development
anvironment for review and alpha, beta, elc., testing by stale users {may include
system level users).

{d) training demo of the program/project shall be provided in the demonstration
environment for review and alpha, beta, elc., testing by state and system users,
training shall include online webinars,

(@) operational program/project shall be provided in the production environment
{Changes may be made {o the program/project at any stage prior to the operalional
load of the program 1o the production environment for the current assessment.
Revisions fo the program/project may be made prior to the next assessmenl as
needed.),

accassible via link from the Stale's onfine applications web site,

security measures to include user id and passwords al the State, System, Schoal
Administrator, and Schoo! User levels,

user management seclion will allow State, System, and School administrators 1o manage
it user accounts within their authoritative domain,

online aceess 1o procedural guides and other user instructions, training videos, as well as
five anline training detivered via webinar (6., webex), for each application as needed,

demonstration site containing simulated live dala for practice and training a! the school
ievel shall be availabie to State, syslem and school parsonnel not less than two weeis
prior 1o operational administration,

rained customer service as delined in A11.9,

{raining materials and software programming shall be customized 1o mesl Stale reporting
requirements and approved by the State,

ensure adequate equipment, band-width and response lime to provide access for a
minimum of 50,000 concurrent users entering, uploading, and/or downloading
inlormation,

ensure response time of not less than industry average of 0.8 seconds ard provide
technical support to take steps if wait time is longer than 1-2 seconds,
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xiil. all equipment must be located in a secured, controlled environment, with a redundant
backup syslem in place,

xiv. all electronic files and web-based programming musi be compatible with Tennessee's K-
12 public school fechnology infrastructure and environment. The Stale uses Windows
and Macintosh applications with & variely of web browsers inciuding but notl limited 1o
Netseape (x), Intemet Explorer (x), Firefox (x), and Safari (x}. The Contractor shall
provide the stale witly technical specilications required for any oniine applications,

Cortac! managemeni - The Contractor shall develop and produce & user friendly system that
will allow syslems to enter contact information including but not limited 1o specific testing
dales, system closure dates, (i.e., spring break, special community evenis), email address,
mailing address, shipping address and any special shipping instructions. The Comact
Management application shall provide reporting functions lo allow the State to download
customized information from the data entered. The Contracior shall provide a secure
telacommunications line {i.e., FTP site, accessible by State and LEA personnel). The site
shall allow the State and LEAs to upload and/or download date and commaunications using
Microsolt Word and/for Excel doguments and PDF tiies. The Contractor agrees io
modify/revise/customize the contact managemeni program as needed lo meel State criteria.

Enrofiment ~ The Coniragior shall develop and produce a user friendily system lo upload
student demographic information from scheols and/or sysiems. The system shafl provide the
ability to review and edit student demographic information pre testing. The Contractor shali
ensure that the system maintaing compliance with the State's student management system fo
enable the acquisition of student information from schools and/or systems. The system shall
provide the capacily to link student scoring information to the schools and/or systems for
integration in the studenl management system. The Contractor agrees {o
modify/revise/customize the enrollment program as needed to meet State criteria.

Order Entry ~ The Contractor shall develop and produce a user friendly system for ordering
assessment materials. The system shall include the ability {o verify information provided from
he znroliment application. The Contractor agrees 1o modiy/revise/customize the order entry
program as needed 1o meet Slate criteria,

Pre-Coded Demographics — The Contractor may develop and produce pre-coded student
accountability demographic data information on bar code labels and response documents.
Data uploaded from the student management syslem shall be used 1o create bar code labels
containing all available demographic information. Bar code labels shall include schaol and
sysiem identification information. Student response documents shall be pre-coded with selecl
demaographic information for identification purposes. Schools and/or systems shall be given a
window in which to verify, edit andfor update demographic data information prior to printing of
bar code labels and student response documents. The Contractor agrees o
modify/revise/customize the pre-coding program as needed to meet State criteria,

Student Demographic Data Verification (SDDV) - The Contractor may develop a system that
provides schools and/or systems the ability 1o review and edit sludent demographic
information pre and post testing. Dala shall be upioaded into the system after scanning on a
daily basis. The system shall provide schools with the abiiity 1o see differences in data thal
was uploaded and scanned. The systern shall provide a report of coding errors and/or
discrepancies and the ability to sort on specific demographic fields, defined and approved by
ihe State. Schools and systems shall utifize the syslem to verily and/or edit student
demographic coding information. The Contractor agrees to modify/revise/customize the
SDDV program as needed to meet Slate criteria.

Invertory management - The Contractor shall develop a system that provides the State and
syslems Lhe ability 1o frack assessment materials. The Contractor agrees 1o
modify/revise/cusiomize the invenlory maniagement program as needed to meet State criteria.
The system shall include the following:

i Ability to scan and track secure assessment materials (including but not limiled {o, test
hooklets and response documents) that have a barcodefradio frequency identifier (HF1D)



tabel with 2 unigue machine-scannable and visually readable sequential identification
number.

i The Coniractor shall provide the Siale dislribution center with six {6) bar code/RFID
readers and any necessary soltware for use in receiving and shipping materials.

i The system shall generate shipping labels {0 be placed on boxes for tracking that inciude
bar coded information regarding the canients of each box. Relurn labels shall also be
provided.

v Schools and/or systems shall be able o confirm counts of materials received prior Lo
iesting and notify the Stale and/or Contractor of any discrepancies.

v Schools and for syslems shall be able to report counts of malerials being returned for
processing and scoring, including used, unused, and inactive materials.

Lo Facully Student Data Entry Program- The Contractor shall develop a system that provides
schools and/or systems the ability o claim studenis for Teacher Effect Data used for the
Slale’s Value Added Assessment System, The sysiem shall correlate data fites with a unique
student identification 4-digit number generaled within assessment processing and faormal data
files according to Siate specifications. The unique student identification number shall not
include any existing student data. The Contractor shall provide the teacher linkage data to the
State's TVAAS vendor according to criteria supplied and approved by the State. The
Contraclor agrees to develtop/modify/revise/oustomize Facully Student Dafa Entry program as
needed o meet Slate criteria.

i.  Assessment Forms — The Contractor shall develop a system that provides schools and/or
systems the abfity to complete required processing forms online. Current examples of forms
include the School Listing, Report of Irregularity, Medical Exemption Request, and Breach of
Tesling Security. The Contractor agrees to develop/modity/revise/cusiomize assessment
forms as needed to meel State criteria.

i School Listing: include all teacher header infarmation, including leacher first, last name,
grade level, studentis tested, studenis absent and total documents. The School Listing
shall provide verification with the Invertory Management system regarding the number of
used test documents. [nformation from the School Listings shall he available for
uploading into the editing system for use in processing.

i Report of irregularity (R1): include grade level, content area(s) and subtast(s) impacted,
iype of kregularity, studeni(s) name(s) and 1D (SSN), specilic informalion regarding the
incident thal occurred, school and sysiem recommendations, and state resolution. The Ri
appfication shaill be accessible to the editing program for the nuliificalion of sfudent
responses and/or voiding of sludent documents as appropriate for processing.

i Medical Exemption (MedX): inciude student information, including dafes and nature of
medical emergency, iype of documentation provided, school and system recomrmendation
and state resolution. The MedX application shall be accessible 1o the ediling program for
the nuliification of student responses and/or voiding of student documents as approptiate
for processing.

v Breach of Security: include teacher firstflast name, grade level, content area(s) and
sublest(s) impacied, iype of breach, student(s) name(s) and 10 (SSN), specific
mformation regarding the incident that occurred, schoo! and system recommendations,
and state resolution. The Breach application shall be accessible to the editing program
tor the nullification of siudent responses and/or voiding of student documents as

appropriate for processing.

A8 Processing Activities
a. The State operates a test processing, scanning, editing, scoring, and reporting center on the

TRSG Campus at 1254 Foster Avenue, Nashville, TN 37210, The State may continue to
process all assessments using assessment vendor's software on State equipment. The
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d.

g.

Contraclor shall work with the Stale and assessment vendor's technical staff in processing,
data verificalion, and scoring.

The Contractor shall assist the State in managing the progress of each assessment through
ali administration, processing, verification, and scoring cycles. The Contracior shall work with
the State's contracted assessment vendors o proactively identify problems and solutions that
will increase the ievel of functionality and accountabiiity between the State and the
agsassment vendors.

The Contractor shall provide the State with the complete client/server architeciure which will
be used to facilitate a seamless transition between the State’s current computing and
processing configuration {o the Contractor's architecture for all technical needs as required by
the State.

The Contractor shall work with the Staie to evaiuate test processing and develop programs
and services to improve test processing functions. The Coniractor shall assist the State lo
creale and redefine test processing procedures to improve productivity, efficiency, data
turnaround times, reporting and accountability,

The Contractor may assist with the instailation of software applications to support processing
functions ag provided by assessment vendors. Such installations will be gn State servers,
scanners, and desklop machines as necessary to accommodate software changes and/or
upgrades,

The Coniraclor shall provide and install software applications to support processing functions
tor which the Contracior has primary responsibility as cullined in this contract. The State shall
be notified of upgrades prior {o their instatiation and the Contractor shail ensure that such
upgrades are made in sufficient time as o not impact processing of the assessments.
Upgrades 1o Contractor software and/or web-based applications that require installation of
addittonal and/or upgraded software on Stale owned equipment shall be the responsibility of
the Contractor. Upgrades to Contractor equipment that require installation of additional
and/or upgraded equipment on Slate owned equipment shall be the responsibifity of the
Contractor. All cosls associaled with such upgrades shall be the responsibility of the
Contractor. A schedule for providing these services will be provided to the State in the Annual
Worl Plan and revised as needed. .

The Stale currently uses Pearson NCS Opscan 6 scanners al remote scan sites in the Stale
figld service centers {(FSC). The Stale will be adding 11 NCS INSIGHTTM 4 image scanners
to these facilities during 2008. Additionally, the State has NCS 5000i scanners and NCS
iNSIGHTTM 150 scanners on-site at the Stale processing center for scanning of answaer
documents; the Stale reserves the right {o change this equipment, and the Contractor is
responsible for adapting as necessary lo comply with any changes er modifications.

The Coniractor shail provide computer systems in the State field service centers {FSC) jo
facilitate field scanning inHiatives, including hardware, system maintenance, sofiware
upgrades, and training riecessary to supporl field scanning in locations across the Staie. The
Contracior shall provide the programming and monitoring needed to accuralely translate
capiured data from field scanning into the dala architecture of the assessment vendors in
arder o complete dala processing and scoring. The State field service and scanning centers
currently include, but may not be limited to:

i.  Northwest FSC, Martin, TN
University of Tennessee al Martin
423 Clement Hall - 210 MHurl Street
Martin, TN 38238
731-881-7565

. Soulhwesl FSC, Jackson, TN
314 East Main Streel
Jackson, TN 38301
731-927-8787

ii.  Mid-Cumbaerland FSC, Nashville, TN
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Hardison Building
12586 FFosler Avenue
Nashville, TN 372413
615-532.3269

iv.  Upper Cumberand FSC, Cookeville, TN
P.O. Box 5167, Tennessee Tech University
Cookevilie, TN 38505
831-526-1870

v,  East TN FSC, Knoxville, TN
2761 lsland Home Boulevard
Kaoxville, TN 37920
B65-584-6044

vi.  First TN FSC, Johnson Chy, TN
Lower Level Rogers-Stout Hall
P.O, Box 70293 - ETSU
Johnson Cily, TN 37614-1701
423-434-6480

vil.  South Ceniral FSC, Columbia, TN
2488 - B Park Fius Drive
Columbia, TN 38401
931-380-5275

vill.  Seutheast FSC, Cleveland, TN
3535 Adkisson Drive
Cleveland, TN 37312
A23-814-8758

ix.  Hamillon County Schools, Chattanooga, TN
3703 Bonny Oak Drive
Chatianooga, TN 37421
423-504-7033

X, Knox County Schools, Knoxville, TN
912 5. Gay Street
P.0O. Box 2188
Knoxville, TN 37902
865-594-0248

Xi.  Memphis City Schools, Memphis, TN
2687 Avery Avenue
Memphis, TN 38112
901-416-5450

The Contracior shall provide the State with soflware programming for use on State scanners
for both on-site and regional locations. Programming shall be provided for image scanning
and editing of dala via caplured images. The Conlractor shali provide a secure dedicaled
data circuit e, T1, D53, ele. for the transmission of the scanned data from the regional
iocations.

The Ceniracior shall review and independently tast all student demographic response forms
provided by assessment vendors to ensure guality assured form deveiopment for scanning.
The Contractor shall ensure that all demographic data collected is reported in the scan file
accuralely and correctly to meet Stale and assessment vendor specifications. Demographic
dala collected includes but may not be limited to:

i. Fusl, Last Name and Middle Initial

ii. Student 1D Number (stale assigned or SSN)
i. Birth Date

iv. Grade (K-12)
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v. (Gender

vi, Ethnio Origin (inciuding but not limited to: American Indian/Alaska Native, Asian,
Black/African American, Hispanic/Latino, Native Hawaiian/other Pacific Istander, White,
Two or more sthnic origing)

vii, Membership Daia

vili. Modified Format (Braille, Large Print, Audio, Computer)

ix. Special Programs (including but not limited to: Title |, Special Education, 504 Service
Plan, Gifled, Economically Disadvantaged, L EP Transilional 1/Transitional 2, Migrant,
Home School, Homeless, Pre-K participation)

x. Special Accommodations

xi. ELL Accommodations

xii. Nol lested (absent, ELL or medical exemption)

xiil. School schedule (i.e., tradilional, modified block, biock)
xiv. Tesl Dale

xv. Test Level andfor Form

xvi. Oplional Codes {or State use (ten (10} fields)

The Contractor shall provide hands-on customer suppert to verify scanner readiness at each

scan sile, ingluding but not imited to:

i, train regional personnel in scanning procedures,
ii. train regional personnel in document handiing, including document repair techniques, 10
ensure effective document scanning and data caplure,
ji. scan program and software upgrade installation and testing,
iv. processing support and problem solving for test processing, dala capture and scanner
rmaintenance,

v. lest irregularity procedures, which includes invalidating, omitting or suppressing test
scores in conformation to specific criteria sel forth by the State and assessment vendors,
insuring irreguiarity standards are upheld through the test cycle and the final data files
accurately represen! student assessment,

vi. data transfer software instruclion 1o insure the scan files are accurale, tfransmitted
securely 1o the Stale and/or assessment vendor dalabases according tc Stale schedules,
vii.  siore, archive, and/or purge any old data from previous administrations, and

viii. assessment end-o-end functionality.

The Coniractor shall provide a secure dedicated data circuit {i.e., T1, DS3, elc.) tor use in

dala fransier. The Contracter shall provide the use of its computer systems and hardware to

support the processing of the assessments via the secure dala circuit. The State shal! be able

i access the Contractor's computer system. The Contractor shall provide training as needed

to ensure successiul delivery of reports and electronic media to the State and LEA's.

Specitically, the Contractor shall provide training, access and support for the foliowing major

PIOCEssing sysiems:

i.  Systems for processing ancillary materials such as pre-coded group information sheets,
mailing labels, and packing slips.

ii.  The front end processing systems which scan, score, and update student data and

nierarchical {System, School and Class) information.

Software systems to supporl the tabie lookup, derived scoring, and summarization of data

al various levels,

iv. Software and database systems lo support the production and dynamic distribution of
reporls (electronic collation}.

v. Reporling programs as needed 1o support Stale printing hardware,

13



m.

0.

The State shall acquire and license hardware (including scanners) and software required by
assessment vendors o supporl the scanning, editing, and update systems. The hardware,
soflware and systems environment shall be self-contained and wili be supported by the
Contractor with State technical staff. Hardware, software, and systems may reside at a
secure assessment vendor {ocation or in the State Processing Center at 1254 Foster Avenue,
Nashville, TN. Should the location change, the Contractor shall be responsible for the
transfer of the dedicated data circuit (i.e., T1, DS3, elc.} and other changes in programming
necessary to ensure continued processing.

Thae Contractor shall work with the State or any State appointed contracior to assure that ail
software is installed and quality checked on State equipment.

The Contractor shall work with the State or any State appointed contractor to facilitate and
suppor! scanning and scoring of assessments at alternate siles as designated by the Siale.

"The Contractor shail provide personnel o work with assessment vendors ta perform
maintrame operations that include data bridging, data scrubbing, data analysis, print quauing,
Job Gontrol Language programming and any other process needed to produce the Stale’s
compiled data files and for maintaining district and school codes.

For quality assurance and score verification purposes, mock data must be generaied and
ulifized in all aspects of processing, scanning, editing, scoring, reporting, and printing and
must be completed and evaluated by the Contractor and the State before the beginning ol
each test administration. The Contractor shall create a test deck for use in score verification
and scanned dala comparison. Fach assessment vendor shall supply a lest deck that has
been through guality assurance and score verification for the State 1o use for com parison
purposes. A minimum of 150 mock answer documents per grade level per assessmenl will

be coded {o veriy the following:
L each grid area is properly scanned and recorded,

fi. each response area is being scanned and mock answer documents for each version will
be gridded to show each of the response choices is being scanned correctly,

. student demographic information inciuding some from pre-identification files, -
iv. alt cases involving missing and incorrect information will be checked,
v.  afl cases requiring editing are propetly relayed to ar editor,
vi. any other procedures to assure accuracy of data processing,
vii.  scoring keys and scoring programs, and

vill.  nol lested records are handled appropriately.

The Contractor will provide a data file for each administration to the State for production and
qualty control purposes. The data file shall meet the following criteria:

. verify that student answer documents have been correctly scored, and that all final score
values have been properly caloulated (e.g., scale scores and proficiency level),

monitor (in conjunction with State staff) all aspects of processing, including but not fimited
to: scanning, editing, and scoring throughout the lime that the aclual answer documents
are being scanned, ediled, scored and processed until completion, and

develop a data verification plan for each administration that desciibes in detait all sleps (o
be implemented o enstre that the final reports of results are accurate.

The Contractor will assist the State in providing data to assessment vendors for prefiminary
verification of scoring and lest equating using a calibration sample of approximately the first
5,000-10,000 (not less than 20%) student records processed per grade levelicontent area par
assessment. This sampling must represent the approximate demographics of the State. The
student answer documents from these systems will be scored and all of the files and reports
identified will be generated by the State and the Contractor.

il
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Scaring Activilies
The Contracior shall provide support for scoring of all assessmenis to include the following:

a. The Contractor shall provide support for scoring of all test versions including Computerized,
Alidio, Large Print and Braille.

b, The Coniraclor shall independently review, verify and provide quality assurance of lest
scoring keys provided by the assessment vendors, Scoring keys shall be provided to the
State by assessment vendors for use in varifying the test deck used for scanning and
processing. The test scoring keys will include:

i item reference number,
L item type,
i, Hem focalion, and
iv. correct answer for mulliple-choice items.

€. The Contraclor shall provide qualily assured, production and aperational programs for
scanning services including operational test decks and answer key verification., The
Contractor shall also provide quality assured lechnical infermation raquired to provide and
facilitate onsite and off-site lest processing and reporting. These services shall inchude, but
not ke fimited to, the following:

i Scoring

The Contractor is responsible for verifying thai student answer documents are correctly
scored. Alest deck as defined in A.8.p shall be provided prior to each adminisiration for
each assessment that has been through quality assurance for the State to use for
compatrison purposes. Results shall be provided in electronic format,

ii.  Data Gathered

(&) Colect all ndividual data from the answer document, ilem responses and scores,
including commodity codes, demographic data, number of allempts and all other
ftelds,

(b} Assistthe State wilh reviewing and maintaining scanned data files and submitting
scanned dala to assessmen! vendors and data management vendor,

iil.  He-scoring

Procedures for re-scoring student response documents shall be developed and provided
to the State for review and approval.

Reporting Activities

The Contractor may produce quick score class roster reports for any TCAP assessiments:
however they are required for the TCAP Gateway and End of Course assessments. The
sontractor shail utilize a single, unigue and accurate Tennessee state-assigned student I
number and the student’s current school and LEA unique code identification number al the time of
testing. The quick score class roster shall contain at a minimum, student name, student number
correct, grade level, proficiency level, and diploma status for the Gateway assessments. All
reports shall be submitled 1o the State for review and approval prior 1o distribution,

a.  The Contractor shall provide technical training, support, required programming and software,
including installation and upgrading of proprietary software and programming, to the State
necessary to furnish LEAs with student quick scores and State approved reports. The
software shall produce student scores in an easily updated elecironic formal, The Contractor
shall provide written assurance of confidentiaiily and appropriate security reasures {o ensure
siudent data is protected.

b, The Contractor shall work with the State and other stale assessment vendors to facilitate
required services,
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C.

The Contractor shail be responsible for compliance with the confidentiality provisions of the
Family Education Righls and Privacy Act (FERPA), 20 USC 1232g, 34 CFR 99 and/or Use of
Froe and Heduced Price Meai Eligibility Information 42 USC 1758 {b) (2) () in all cases.
These data shali only be incfuded in the State CDF. In addition, the protection of pupil
confidentiality shail uphold the ethics procedures that are usual and customary within the
profession.

The Contractor shalf provide a web-based online reporting and repor delivery system. The
systerm shall meet the same specifications of other online products as defined in A.7.h.
Reports shall be designed to create a smooth and efficient transition so that reports closely
fesembie existing reports. Cuslomized backer text may be included for each report.

The online reporting and feport delivery system shall provide the following programming:

L Anonline help section that provides users with a searchable database that can be used 1o
answer most usability and lechnology questions. The help section shall include, but not
be fimited to: Guide fo Tes! Interpretation, tutorials, user's guide, training materials, a
quick reference guide and frequently asked questions. The customer suppor phone
numbers and email addresses shall be posted in the halp section,

il An administrative section that will aliow State, System, and School administrators to
manage all user accounts within iheir authoritative domain. Provide security measures to
include user 1D and passwords al the State, System, School Administrator, and Schoal
User levels. This section shail include usage reporting o indicate when/if users have
logged in and whai reports they have viewed, downloaded, or created. At the State level,
this system will provide information pertaining to sysiem compietion of required steps in
processing prior to provision of reports (i.e. assessment forms submitted, inventory
coinpleted, ele.).

i A downloads section that will alow users to download reports in PDF format to their
desidop or CD based upon user security level,

. A notification section that will allow the Coniractor and the Stale to post information
concerning the reports for users 1o view and/or print. The State issues an embargo on
certain data until ite official release by the State; this notice and others may be posted on
the web-sile.

v.  All electronic files and web-based programming shail be compatible with Windows and
Macintosh applications with a variety of web browsers including but not limited to
Netscape (x), Internet Explorer {x). Firefox (x), and Safari {(X). The Contractor shall
provide the Stale with lechnical speciications required lor any oniine applications.

vi. 3canned data shall be uploaded into the reporting system 1o provide schools with
prefiminary class roster reports with quick score information based upon Slate established

guidelings.

vii.  Final data shall be uploaded after SDDV review, editing, and 8GOring have been

completed. Systems shall be able (o retrieve Individual Profile Reports and final Clags
Hosters as their data completes processing. Summary reports shall be available within
ten (10} days after all State and Public Schools have been processed.

vili.  Inieractive reporting that may be customized to allow users to select data based upon

various criteria (including all subgroups and demographic data) and create custom reports
for use in activities including but not fimited to- re-rostering for future classes, school
improvement plans, and federal reporting requiremens,

Ix.  Each customized report, as it is viewed on the screen, will be capable of rendering in a

PDF farmat through a print function. The customized report may be printed in hare copy
or downloaded to the desktop or CD.

¥ The online reporting system shall maintain an archive of data from previous
administrations for the lite of the contract. Inferactive reporting shail allow for users 1o
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access archived data in the creation of cusiom reports. Al reports crealed using the
onfine reporting system shall be archived for {ulure relrieval.

Operations Management

The Contractor shall assign a single point of contact for these lechnicai services to manage ali
inquiries related to materials, fraining, and technical assistance.

a. Project Team — The Contraclor shall assign a single point of contact for this assessment
program o manage all inquites related to materials, training, and technical assistance.

i, Allmembers of the Contractors project team must be current members of the
Contracior’s regular organizational staff with experience within the company in
coordinating lest development and implementation aclivities. Team members must have
at a minimum technical experience, knowledge, and operational experience in the
following areas:

(a) one or more cettifications listed in A.11.h,
() managing or coordinating the processing of large scale assessments,
(¢} communicating effectively orally and in writing,

{d) providing technical skills in the implementation of a large scale testing program and
having a working knowledge of professional testing standards and practices.

ii. The Contractor shall provide a personnet roster and resumes of key people whio shall be
assigned o perform duties or services under this Contract.

i, The Contractor shall nol remove or teassign key personnel {including but not limiled to.
Program Manager, Project Manager, Project Coordinator, Software Project Manager,
Lead Software Developer, and other personnel in Lead or Director level positions}) withoul
prior written approval of the Slate.

iv.  The Contractor shall provide qualilied replacements in the event that key personnel
pecome unavailable to provide services due to resignation, illness or other factors outside
of the Contracior's control.  The Contractor shall provide the State with written notice
immediately upon determination of the need for replacement personnel. The Contractor
shali provide the State with written notification and the resume or vitae of all personnel
proposed for the project team for review and written approvai, which approval shall not be
unreasonably withheld.

b, Administrative Tasks ~ The Contractor shall provide technical consultation services including
bul not limited to:

L Review logistics in all areas of lest processing from order enlry, warehouse management,
document preparation, malerials inventory, scanning, processing, scoring, reporting, and
irsvoicing for all assessments,

i Identily problem areas in procedures and complete risk/reward evaluations with
reasonable solutions and effective implementation plans for resolution.

ii.  Fstablish and maintain quality control sampiing techniques in each area of assessment
processing.

iv. Provide testing of all software applications provided by the Contractor. Such testing shall
include but not he limited Lo

(&) system and user acceptance tests,
(b) load and performance testing,
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{c} regression lesting for any upgrades provided during the course of the contract, and
(d) accuracy testing for all data uploaded from other vendors.

Results of testing shall be provided to the State according to timeiines established with
the Contractor and included in the Annual Work Plan, The State shali have final approval
of all data and software.

c.  Continuity of Contracts - The Contractor shall:

i,

iif.

Iy,

Cooperate fully with the Stale in providing & transition belween the Contractor and the
existing Contractor to avoid any disruption of services, reguirements or deliverables 1o
students, leachers, schools, systems or the State.

Cooperate fully with the State and any future Contractor designated by the State 1o
transition {o a potential new Contractor for technica! services.

Cooperate fuily with the State in assisting with the transition of assessmen vendors,
providing any needed technical services and/or consultation fo avoid any disruption of
assassment services,

Conduct testing for accuracy of data transferred and/or converted for upload between
multiple contractors' systems.

d.  Management Meetings - The Contractor shail:

Frovide for a minimum of one weekly management meeting between the Contractor and
Siate staff. These management meetings shall include review of the Annual Work Plan
and provide an opporlunity to discuss task implementation, stalus, demo review schedule,

and expecied complelion dates.

Froduce quarterly and annual progress reports with relevant {fasks and activities from the
schedule and progress noted for each. Progress reports shali include a report of activities
completed during the prior quarter {or year, for the annuai report). The reports shail
provide a fist of signiticant operalional problems needing corrective action and shall
address the fallowing elements for each problem:

{a) identity the problem,

(b} assign responsibility for taking corrective action,

{¢) evaiuate the importance of the problem,

(d) investigate possible causes of the problem,

{e} analyze the problem,

(I} recormmend actions lo prevent recurrence of this or similar probiems,
(g} implement new process controls as necessary,

(m) delermine whal to do with the failed items, and

(i) record permanent changes in process docurmentation.

Each quarterly progress repon shall also contain:
{a) a section thal summarizes questions or complaints received by the call center,

(b} a section thal addresses issues or problems raised by the State,

{c} a section that addresses ongoing problems, and
{d) an execuiive summary that provides an informative and substantive description of the
major problems and recommendations.

Pl

—

Unanticipaied issues or probiems shall be reported and addressed as they accur. All
progress reports should be submitled in Microsoft Word via email,
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e Records and Minutes ~ The Contraclor shall take minutes and record lists of participants,
including institutiona affiliation and contact information, for all mestings ncluding, but not
iimited 10; managemenl meelings, and technical advisory groups. Alt minutes, records and
lists of participants shall be provided by the Contractor to the State for review and approval
within two working days after each meetling. Ali records and minutes should be provided in a
Stale approved style and format in Microsoft Word via email or other electronic media. The
Contractor shail review conlact information for each meeting and update comact information if

changed.

f. Daia Warehousing and Analylical Processing - For all State assessments as required, the
Contracior shall;

i.

i,

I

Wi,

Frovide the State with data warehousing services to support all web-based applications.

Provide lhe State with data warehousing services to support Online Analytical Processing
(QLAP} applicalions. Warehouses and date marts must provide the State with 3
dirnensional data sets thal can be disaggregated from the State down to the student level.

Frovide analytical data reporting to the State upon request.

Provide the State with a data archiving system to collect years of lesting data and
demographics, the system shall store information in an electronic format for later retrieval.

Assure that all data is stored in a secure environment and State backup and recovery
policies are followed as defined in A.6.c.

Provide remote access fo data fo Stale personnet as requested.

g. Technical Support Services available to State, System and School Personnel — For each
online application the Contractor shall:

Operate a dedicated call center for web-based applications, including online reporting.
The call center shall receive calls and e-maifs on all working days from 7:30 a.m. to 4:30
p.m., CST. The call center shall respond to all calls and e-maits within one working day of

receipt using the same delivery methoi.

Log, document, and summarize comments, complaints, and questions from schaols or
LEAs regarding services and products provided by the Contractor.

Develop scripts and referral guides for technical support personnel. Separate guides shall
be created for each online application as defined in A.7.¢ — A7.j and for the oniine
reporting syslem defined in A.10.d and A.10.e. All guides shall be submitted 1o the Stale

for review and approval.

Each quarlerly progress report shall contain a section that summarizes, analyzes, and
evaeduates questions and complaints and a section that contains currert seripts and

referral guides. Electronic versions of the logs, summaries, scripts, and referral guides
shall e made available to the State within five (6} working days of the Stale's requesi.

h. Technical Support Services available lo State Personnel -The Contractor shall provide
additional support o the Stale for all assessments as required, including bul not limited to:

i

ii.

Provide technical (IT) personnel with experience in technical support for and between
eniities for the purpose of processing Staie assessments.

Provide IT personnel who are atlept in core fanguages including but not limited 1o
Microsoft SQL. Server, Visual Basic, VB Script, ASP, VB.Net, ASP.Net, C++, C#, Crystal
Reports, data warehousing and OLAP services,

Provide [T personnet who have the following minimum certifications: Microsof Certified
Partner, Microsoft Certified Sysiems Administrator (MCSA), Microsoft Certitied Systems

Engineer (MCSE), Microsoft Certified Product Specialist (MCPS), Microsoft Certifiad
Networking Product Specialist {MCNPS3), Microsof! Certified Database Administrator,
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G,

2.

(MCDBA), Microsoft Certified Application Developer (MCAD), Microsoit Certified Froduct
Specialist-Internet (MCPSI), and CISCO Certified Sysiems Engineer.

. Provide IT personne! who are familiar with the use of software architectures including but
nat fimited to: client/server, nTier, .Nel wab services, XML, desktop applications, system
services, distributed applications, COM-, message queue, ADSH NCS Scan Tooks
package, aclive directory and any other software that may be applied to the State
Processing procedures and services 1o facililate and enhance processing procedures on

State equipment.

v. Provide T andfor non-IT parsonnel who are familiar with standard office software
inchuding but not limited 1o Adobe Suile and Microsofl Office inctuding Word, Excel, Power

Poinl and Access,

vi. During each test administration and processing, personnet may be based and perform
40% -80% of their work af State-operated facilities. The State reserves the right to
request on-site or off-site work in both Nashville and regional scan sites.

vil. Commensurate with the needs of & given project, the State will provide personnel with
office space, access to telephones, office supplies, workstations and connections to the
relevant State LAN/WAN and/or mainframe environment during the administration and
processing periods and any other nhecessarily deemed blocks of time the vendor is on-
sife. The Contractor will be responsible for access to the system using State authorized
access points at all times from the off-sile locations approved by the Siate.

.. The Contractor shall provide IT and non-IT staff to assist State stafl with unexpecied exigent
services refated to State assessments, tes! processing, and web-based applications.

CONTRACT TERM:

This Coniract shall be effective for the period commencing or August 19, 2008 and ending on
August 16, 2013, The State shall have no obligation for services rendered by the Coniractor
which are not perlormed within the specified pericd.

FAYMENT TERMS AND CONDITIONS:

Maximum Liabiiity. In no event shall the maximum liabiiity of the State under thig Centract exceed
sixieen million eight hundred fifty-six thousand five hundred ninaty-six dollars ($16,856,596.00).
The payment rates in Section C.3 shall constitute the entire compensation due the Contractor for
the Service and all of the Coniractor's obligations hereunder regardiess of the difficulty, materiais
or equipment required. The payment rates inciude, but are not limited to, alt applicable taxes,
iees, overheads, and all other direct and indiract costs incurred or to be incurred by the

Contracior,

The Contractor is not entitled to be paid the maximum liability for any period under the Contract or
any exiensions of the Contract lor work not requested by the State. The maximum lizbitity
represents avallable funds for payment to the Contractor and does not guarantee payment of any
stich funds to the Contractor under this Contract unless the State requests work and the
Contractor performs said work. In which case, the Contractor shall be paid in accordance with the
payment rales detailed in Section C.3. The State is under no obligation to request work from the
Contractor in any specific doflar amounts or o request any work at all from the Contracior during

any periad of this Contract,

Compensation Firm. The payment rates and the maximurn liability of the State under this
Contract are firm for the duration of the Contract and are not stibject to escaiation ior any reason

uiless amended.

Payment Methodology. The Contractor shall be compensated based an the payment rates herein
for units of service authorized by the State in a total antount nol to exceed the Contract Maximum

Liability eslablished in Section C.A.
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The Contracior's compensalion shall be contingent upon the satisfactory compietion of

units, milestones, or increments of service defined in Section A,

The Coniractor shall be compensated for said units, milestones, or increments of service

based upor: the {ollowing payment rates:

Service Description

Amount {per
compensable
increment)

A.B Administration Activities

Annual Work Plan (A.5.a)

Cost pey Year

B/10/08 - 6/30/09

$22,382.00

7409 - 6/30/10

$21,082.00

L7710 - 6730711

$21,423.00 |

TALANL - 6/30/12

22 509,00

$22,319.00

A6 Suppori Requirements

Assessment Technical Services {A.6.d)

Cost per Hour

8/16/08 - 6/30/00 $110.00
T//09-B/30/10 $110.00
F/1/10-6/30/11 £110.00
FALFI1 - 6/30/12 $110.00
7/V/12-6/30/153 5110.00
7/1/18-8/16/15 5110.00

Assessment Hardware /Software Services
{A.6.1)

Maximum Cost per
Approved Incident

_B/18/08 - 6/30/08

_51,500,00

TA108-6/30/10

£1,500.00

TALA10-6/830/11

$1,500.00

F1/11 - 6/30/12

$1,500.00

T/1/12-6/30/13

51,500.00

7/1/13-8/16/13

$1,500.00

A7 Data Management

Infrastructure Evaluation (A.7.a)

Cost per Hour

B/19/08 - 6/30/08

$115.00

/09 -6/30/10

£115.00

Custom Progmmming (A.7.D)

Cost per Hour

B/10/08 - 6/30/09

S105.00

74108 -6/30/10

$105.00

A0 B30/ ]

$105,00

ALY - G/30/12

$105,00 |

FAY/12-6/30/13

$106.00

VA3 8/16/13

5105,00

Website Hosting {A.7.¢c - 4.7.1)

Per Application Per Month

8/19/08 - 6/30/08

$435.00

7/1709-6/30/10

$455.00

A0 -6/30/11

8475.00
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Service Description

Amount (per
compensable
increment)

7/1/1) - 6730712

$405.00

71712 6/30/13

$515.00

/18- 8/16/13

5625.00

Contact Management (A.7.c)

Contact Management Setup {includes
_Wwebsite setup & customization)

Per Assessment

8/19/08 - 6/30/09

57.244.00

Contact Management Support &
maintenance (includes support
| documentation and training)

Per Assessment Per Year

8/19/08 - 6/30/09

$1.029.00

C7/1/09 - 6730710 ) $1,132.00
7/1/10 - 6/80/11 $1,122.00
7/1711 - 6/30/12 $1,066.00
7/1/12 - 6/30/13 $1,093.00

71715 - 8/16/13

51.123.00

Enrollment {A.7.d)

Enrollment Setup lincludes website setup &
customization, support decumentation and

training)

Per Assessment

8/19/08 - 6/30/08

S5,746.00

Enrollment Support & maintenance
_(includes date upload from state/systems)

Per Assessment Per Year

8/19/08 - 6/30/09 §784.00
7/1/08 - 6/30/10 $779.00

7/1/10-6/30/11 5775.00
T/1/1) - 6/30/12 £794.00
 T/1/12 - 8/30/13 $812.00
/1712 8/16/13 $744.00

Crder Entry {A,7.e)

QOrder Entry Setup (includes website setup
& customization, support documentation
and training)

Per Assessment

8/19/08 - 6/30/00

§4,090.00

Order Entry Support & maintenance

(includes data upload from state /systems)

Per Assessment Per Year

8719708 - 6/50/09 5923.00
7/1/09 - 6/80/10 $955,00
T/1/10 - 6/30/11 $924.00

/111 8/80/19 $932.00
T/1412 - 6/80/18 $944.00
V/L/13 - 8/16/13 ~ $944.00 |

|

Pre-coding/Bar code labels (A.7.9)

Pre-Coding Setup (includes website setup &
customization, support documentation and
_training)

Per Assessmenl

BALG/08 - 6/30/09

$4,823.00
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Amount {per

Service Description compensable
increment)

Pre-coding Support & mainienance
(includes data upioads, pre-coding and

reviews) Per Assessment Per Year
B/19/08 - 6/30/09 £642.00
FAL/09. 6/30/10 $897.00
Y0630/ 5$998.00
A1 6/30/12 §1,108.00
A1/ 6/30/13 $1,243.00
7/1/13-8/16/13 o $1,199.00
Pre-code Student Response Documents Per document
B8/18/08 - 68/30/09 ) 80.18
771709 6/30/10 $0.18
T/AL/10-6/30/11 50.18
TV - 6/30/12 $0.18
7L /12 - 6/30/13 50.18
FA1/13-8/16/13 50.18
Bar-code labels Per labal
8/19/08 - 6/30/09 50.04
7/1/08-6/30/10 S0.04
7A1/10-6/30/11 £0.04
T/L/1Y - 6/30/12 - $50.04
7/1/12-6/30/13 ) 50.04
A8 -8/16/13 50.04
Student Demographic Data Verification
(A.7.8) ‘

Student Demographic Data Verification
Setup (includes website setup &

customization, support decumentation and
training) Per Assessment

B/19/08 - §/30/09 86,639.00

Student Demographic Data Verlfication
Support & maintenance {includes data
upload from assessment vendors to

| state/gystems and back) Per Assessment Per Year
s/9/08-8/36/09 0 ooy §$773.00
741408 - 6/30/10 £784.00
P10 6/30/11 8767.00
VA1 -8/30/12 £5772.00
TALAT L 6/30/13 87641.00
TA1/13-8/716/13 5764.00

Inventory Management (48.7.h}

Inventory Management Setup (barcode
readers and all related hardware/software) _Per Year

6/19/08 - 6/30/09 $12,875.00

Inventory Management Setup (includes
website setup & customization, support
_documentation and training) Per Assessmend




Service Description

Amount (per
compensable
increment)

8/19/08 - 6/30/09

$5.839.00

Inventory Management Support &
maintenance {includes data upload from
warehouse to state/systems and back)

Per Assessment Per Year

8/16/08 - 6/30/00

8756.00

FA1/00-6/30/10

5834.00

7110 - 6730711

5839.00

T/1711 -6/30/12

$832.00

T/1/12-6/30/138

S758.00

T8 -8/16/13

5833.00

Faculty Student Data Entry (A.7.1}

Faculty Student Management Setup
[includes website setup & customization,
support doeuwmentation and training,
cguipmoent)

Per Assessment

8/19/08 - 6/30/09

55,382.00

Faculty Student Management Support &
maintenance (includes data uploads)

Per Assessment Per Year

8/19/08 - 6/30/09 $345,00
7/1/09 - 6/30/10 $389.00
7/1/10 - 68/30/1) $399.00
7/1/1) - 6/80/12 §412.00
7/1/12 - 6/30/13 $418.00
FA1/13-8/16/13 5418.00

Assesament Forms (A.7.])

Agsessment Form Management Setup
{includes website setup & customization,
support documentation and training,
equipment)

Per Assessment

8/18/08 - 6/30/09

$1.012.00

Assessment Form Management Support &
maintenance (includes data uploads)

Per Assessment Per Year

8/19/08 - G/30/00 8179.00
/108 -6/30/10 $188.00
TA1A10-6/30/11 5189.00
71/ -6/30/12 $188,00
T2 - 6/30/13 $109.00

FAI/13 -8/16/13

$199.00

Software Programming (includes licensing,
Imaging, editing, scanning, scoring,
reporting, archiving, production data file,
test deck, & data calibration
A8.befjmmnopqrand AS.bc)

Per Agsessiment Per Year

8/19/08 - 6/30/00

$443.00

7/1/09 - 6/30/10

$440.00
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Amount (per

Service Description compensable
increment)
T/1/10-6/30/11 $480.00
T/ - B/30/12 849700
7/1/12 -6/30/13 $467.00

7/1/18-8/16/13

$455.00

Remote Scanning Setup (includes hardware
and software A.8.g & h)

Maxdmum Cosi Per Site

8/19/08 - 6/30/09

$6,056.00

Remote Scanning Setup (includes secure
data circodis A.8.4 & )

Maximum Cost Per Site

B/19/08 - 6/30/08

$13,200.00

Software Programming for Remote
Scanning Setup (A.8.h i)

Per Assessment Per Year
Per Site

87149708 - 6/30/09

$115.00

Software Programning for Remote
Scanning (includes Hoensing, imaging,
editing, scanning, scoring, reporting,
archiving, production data file, test deck, &

Per Assessmernt Per Year

_data calibration A.8.i,m,n,0,p,q.r and 9.c) Per Site
8/19/08 - 6/30/09 $232.00
7/1/08-6/30/10 $243.00
/L0 -6/30/11 8262.00

/1711 -6/30/12

$232.00 |

YS1/12-6/30/13

$244.00

TS 8716713

$5289.00

Customer Support for Remote Scanning
{includes on-site training and installation
A8 k)

Per Hour

$5716/08 - 6/30/08 S5G8.00
FAL/00 - 6/30/10 $98.00
71710 -6/30/11 598,00
T/ - 6/80/12 $08,00
T/VA12-6/30/13 $08.00

$08.00

LA/1/33-8/16/13

A.10. Reporfing Activities

Online Reperting

Ounline Reporting Setup {inciudes report
customization)

Per Assessment

| 8/19/08 - 6/30/09

£64,423.00

Online Reporting Support and Maintenance
(includes tralning A.10.8-2)

Per Assessment Per Year

B/19/08 - 6/30/09

$583.00

TAL/0Y L 6/30/10

$892.00

TAIA10 - 68/80/11

$548.00

T/ - 68/30/19

5593.00

TiY/I2-6/30/13

$612.00

7/1/13 - 8/16/18

$584.00
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C.4,

Travel Compensation,

Service Description

Amount (per
compensable

T 'fQp‘:,‘,'fgﬁb"ﬁé;:Mmagemén-g S

increment}_ _

Data Warechousing Services (A11f)

8/19/08 - 6/30/09

Per Application Per

Assessment Per Year

$121.00

771400 - 6/30/10

§144.00

L 741710 6/30/11

$155.00

8164.00

!j /1711 - 6/80/12
. 6/30/15

$177.00

7118 8/16/13

8183.00

Per Application Per

Assessmen( Per Year

_Technical Sapport Services {A.11.4}

B/18/08 - 6/30/09

$156,00 |

/1709 -6/30/10

$156.00

L 7/1/10 - 6/30/11 $156.00
7/1/11-6/30/12 $156.00
7/1/12- 6/30/13 156,00

T/1/13-8/16/18

$166.00

Project Management - I'T personnel
{A.11.hi-v and A.11.4)

Per hour

| 8/19/08 - 6/30,/00 $85.00
T/1/09 - 6/30/10 $85.00
TA1/I0-8/80/11 $86.00 .
!___jf_/}/]] -6/30/12 885.00
41712 - 6/30/13 885.00
L 7/1/18 - 8/16/153 3 $85.00
f Project Management - non-IT personnel
(411 .h.v and A 111 Per hour
B/19/08 - 6/30/00 875.00
7L/09-6/30/10 $75.00
T/1AY0 - 6/30/11 $75.00
T/L/11- 6430712 $75.00
7/1/19 - G/30/13 $75.00
7118 -8/16/15 875.00

or lodging.

Invoice Requirements. The Contractor shall invoi

service and for the amount stipulated in Section

payment,

.

The Contraclor shall submit invoices no more often than mom
supporting documentation, to:

Deborah Malone

Department of Education
Assessment, Evaiuation, and Research

ce the State enly for completed increments ol
C.3, above, and as required beiow prior to any

hly, with all necessary

The Contracior shall not be compensaled or reimbursed for travel, meals,
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.6

o

1252 Foster Ave,
TRS Campus, Hardison Building
Nashville, TN 37243

The Contractor agrees that each invoice submitted shall clearly and accurately (all
caiculations must be extended and totaled correctly) detail the foliowing required
information.

(1) iveice/Relerence Number {assigned by the Contractor);

{2 Invoice Date;

(3} invoice Period (period to which all invoiced charges are applicablg);

{4) Contract Number (assigned by the Slate to this Conlract):

(5) Accouni Name: Deparlment of Education: Assessment, Evaluation & Research
6) Account/Customer Number {uniquely assigned by the Contractor to the above-

referenced Accouni Name),

7} Contractor Name;

} Contractor Federal Employer |dentification Number or Sociai Security Number {as

referenced in this Coniract};

(9) Contractor Contacl (name, phone, and/or fax for the individual 1o contact with
billing questions);

(10) Contractor Remiltance Address; and,

(11} Complete ftemization of Charges, which shall detail the following:

i. Service or Milestone Description (including name /itle as applicable) of
sach service invoiced;

ii. Number of Compieted Units, Increments, or Hours as applicable, of each
service invoiced;

if. Detail of speciflic delivered service to include but not be limiied to:
(ay person performing the service
(b)  specific profect programming information
{c}  aclual hour breakdown

iv. Applicable Payment Rate (as stipulated in Section £.3.) of each setvice
' invoiced; :

v, Amount Due by Service; and

vi. Tolal Amount Due for the invoice period.

The Contractor understands and agrees that an invoice to the State under this Contract
shall:

N inciude only charges for service described in Contract Section A and in

acceordance with payment terms and conditions set forth in Gonlract Section C;
{23 not include any future work bul will only be submilted for completed service; and
(3) not include sales lax or shipping charges.

The Conlractor agrees thal timeframe for payment {and any discounts) begins when the
Slate is in receipl of each invoice meeling the minimum requirements above.

The Confractor shall complete and sign a "Substitute W-8 Form” provided to the
Contractor by the State. The taxpayer identificalion number contained in the Substitute
W8 submitted to the State shall agree t¢ the Federal Employer identification Number or
Social Security Number referenced in this Coniract for the Contractor. The Contracior
shall not invoice the State for services until the State has received this compieled form.

Payment of Invoice. The payment of the invoice by the State shail not prejudice the State's right

to abject to or question any invoice or malter in relation therelo. Such payment by the State shall
neither be construed as acceptance of any part of the work or service provided nor as an approval
of any of the amounis invoiced thareain.
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Invoice Reductions. The Contracior's invoice shall be subject 1o reduction for amounts included in
any invoice or payment theretolore made which are determined by the State, on the basis of
audits conducled in accordance with the terms of this Contract, not {o constitute proper
remuneration for compensable services.

Dedyctions. The Siate reserves the right to deduct from amounts which are or shall become due
and payable 1o the Confractor under this or any Contract between the Contractor and the State of
Tennessee any amounts which are or shail become due and payabie to the State of Tennesses
by the Contracior.

Adlamalic Deposiis. The Contractor shali complele and sign an “Authorization Agreement for
Automatic Deposil (ACH Credits) Form.” This lorm shall be provided to the Contracior hy the
Slate. Once this form has been com pleted and submitted to the State by the Contractor all
paymentis o the Contracior, under this or any other Contract the Contractor has with the State of
Tennesses shall be made by Aulomated Clearing House (ACH). The Contractor shall not invoice
the Stale for services until the Contractor has completed this form and submitted it to the State.

Hetention of Final Payment. An amount of one hundred sixty-aight thousand five hundred Sixty-
five doilars and ninety-six cents ($168,565.96), representing one parcent (1%) of the maximum
wial compensation payable under this Contract, shall be withheld by the State until ninety {80)
days afler finaf complation of the services to be performed by the Contractor under this Contract.

STANDARD TERMS AND CONDITIONS:

Heauired Approvals. The Stale is not bound by this Contract untif it is approved by the
appropriaie Slate officials in accordance with applicable Tennessee State laws and regulations.

Modification and Amendment. This Contract may be modilied only by a written amendment
executed by all parties hereta and approved by the appropriate Tennessee State officiais in
accordance with applicable Tennessee State laws and regulations.

Termination tor Convenience. The Siate may terminate this Contract without cause for any
reason. Said termination shall not be deemed a Breach of Gontract by the State. The Stale shail
give the Confractor at least sixty (60) days wrilten notice before the effective termination date,
The Contracior shall be entitled to receive compensalion for safisfactory, authorized service
compieled as of the termination date, but in no event shall the State be liable to the Contractor for
compensation for any service which has not been rendered, Upon such termination, the
Contracior shall have no right to any actual general, special, incidental, consequential, or any
other damages whatsoever of any deseription or amoun!.

JTemmination for Cause. {1 the Contracior fails (o properly perform its obligations under this
Contract in a iimely or proper manner, or if the Contractor violales any terms of this Coniract, the
Staie shall have the right to immediately lerminate the Condract and withhoid payments in excess
of fair compensation for compleled services. Notwithstanding the above, the Contracior shall not
be reliaved of liability to the State Jor damages suslained by virlue of any breach of this Contract

by the Contractor.

Subgontracting. The Contraclor shail not assign this Contract or enter infe a subcontract for any
of the services performed under this Contract without obtaining the prior wrilten approval of the
State. If such subcontracts are approved by the State, they shall contain, at a minimum, sections
of this Contract below pertaining to “Conflicts of Interest,” “Nondiscrimination,” and "Records” (as
identified by the section headings). Notwilhstanding any use of approved subcontraciors, the
Contractor shall be the prime contraclor and shall be responsible for all work periormed.

Gonflicts of Interest. The Contractor warrants that no part of the total Contract Amount shall be
paid directly or indirectly to an employee or official of the Stale of Tennessee as wages,
compensation, or gifts in exchange for acling as an officer, agent, employee, subcontractor, ar
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consullant 1o the Contractor in connection with any work contemplated or performed relative 1o
this Contract.

Nondiscrimination. The Contractor hereby agrees, warrants, and assures that no person shall be
exciuded from participation in, be denied benefils of, or be otharwise subjected 1o discrimination ity
the performance of this Contract or in the empioyment practices of the Contractor on the grounds
of disability, age, race, color, religion, sex, national origin, or any other classification protected by
Federal, Tennessee Slate constitutional, or statutory law. The Contractor shall, upon request,
show proot of such nondiscrimination and shall post in conspicuous places, availabie to all
employees and applicants, notices of nondiscrimination.

Prohitsition of liegal Immigrants. The requirements of Public Acts of 20086, Chapter Number 878,
of the state of Tennesses, addressing the use of iliegal immigrants in the performance of any
Contract to supply goods or services 1o the state of Tennessee, shali be a material provision of
this Contract, a breach of which shall be grounds for monetary and other penatlies, up to and
including termination of this Contract,

a. The Contractor hereby attests, cerlifies, warrants, and assures that the Contractor shall
not knowingly utilize the services of an flegal immigrant in the pertormance of thig
Contract and shall not knowingly utilize the services of any subcontractor who will utilize
the services of an iflegal immigrant in the performance of this Contract. The Contractor
shall reaffirm this attestation, in writing, by submitting to the State a completed and signed
copy of the document al Attachment A hereto, semi-annually during the period of this
Conlract. Such attestations shall be maintained by the Contracior and made available 1o
state officials upon request.

. Prior to the use of any subconlractor in the performance of this Contract, and semi-
annually thereafter, during the period of this Contract, the Contractor shall obtain and
retain a current, written attestation that the subcontractor shall nol knowingty utilize the
services of an filegal immigrant to perform work refative to this Contract and shall not
knowingly utilize the services of any subcontractor who will ulilize the services of an illegal
immigrant to perform work refative to this Contrac!. Atiesiations abtained from such
subcontractors shall be maintained by the Contractor and made available 1o state officials

upoh request.

o The Contractor shall mainiain records for all personnel used in the performance of this
Contract. Said records shall be subject {0 review and random inspection at any
reasonable fime upon reascnable holice by the Stale.

o The Contractor undersiands and agrees that failure (o comply with thig section will be
subject to the sanctions of Public Chapler 878 of 2006 for acts or om issions accurring
after its effective date. This law requires the Commissioner of Finance and Administration
to prohibit a contractor from contracting with, or submitling an offer, proposal, or bid to
contract with the State of Tennessee to supply goods or services for a period of one year
aller a contraclor is discovered (o have krtawingly used the services of iiflegal immigrants
during the performance of this Contract.

a. For purposes of this Contract, “illegal immigrant” shall be defined as any persen who is
not either a United States citizen, a Lawful Permanent Resident, or a person whose
physical presence in the United States is authorized or allowed by the federal Department
of Homeland Security and who, under federal immigration laws and/or regulations, is
authorized 1o be employed in the U.S. or is otherwise authorized 10 provide services under

the Contract.

Hecords. The Contractor shall maintain documentation for all charges under this Contract. The
hooks, records, and documents of the Contractor, insofar as they relate {0 work nerformed or
money received under this Contract, shall be maintained for a period of three (3) fuli years from
the date of the final payment and shali be subject to audit at any reasonable time and upon
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reasonable nolice by the State, the Complroller of the Treasury, or their duly appointed
representatives. The financial statements shall be prepared in accordance with generally

accepted accounting principles.

Monitoring. The Contractor's aclivities conducted and records maintained pursuant to this
Contract shall be subject to monitoring and evaluation by the State, the Com ptrofler of the
Treasury, or their duly appointed representatives,

Frogress Heporls. The Contractor shall submit brief, periodic, progress reports to the Stale as
requested.

slict Perfarmange. Failure by any party 1o this Conlract 1o insist in any one or more cases upon
the slrict performance of any of the terms, covenants, conditions, or provisions of this Contract
shall not be construed as a waiver or refinquishment of any such term, covenant, condition, or
provision. No term ar condition of this Contract shall be held to he waived, modified, or deleied
except by a wiitlen amendment signed by the parties hereta.

independent Contractor. The parties hereto, in the performance of this Contract, shall not act as
ermployees, pariners, joint venturers, or associates of one another, ILis expressly acknowledged
by the parlies hereto that such parties are independent contracting enlities and that nothing in this
Contract shai!l be construed to create an employer/employee relationship or to aliow either (o
exercise control or direction over the manner or method by which the other transacts its business
affairs or provides its usual services. The employees or agents of one parly shall not be deemed
or constiued to be the employees or agents of the other party for any purpose whatsoever.

The Contractor, being an indeperdent contractor and not an employee of the State, agrees to
carry adequate public liability and other appropriate forms of insurance, including adequate public
liability and other appropriate forms of insurance on the Contractor's employees, and to pay all
appiicable taxes inciderd to this Contract.

Slaie Liability. The State shall have no liability axcept as specifically provided in this Contract.
force Majeure. The obligations of the parties to this Contract are subject 1o prevention by causes
heyond the parties' controt that could nof be avoided hy the exercise of due care including, bui not
imited 10, acis of God, nalural disasters, riots, wars, epidemics or any other similar cause.

State and Federal Compliance. The Contractor shall comply with all applicable State and Federal
laws and regulations in the performance of this Contract.

Governing Law. This Contract shall be governed by and construad in accordance with the laws of
the State of Tennessee. The Contractor agrees that it will be subject 1o the exclusive jurisdiction
of the courts of the Stale of Tennessee in aclions that may arise under this Contract. The
Contractor ackrnowledges and agrees that any rights or claims against the State of Tennessee or
its employees hereunder, and any remedies arising therefrom, shall be subject to and limited to
those rights and remedies, if any, available under Tennessee Code Annolated, Sectiong 9-8-101

through 9-8-407.

Gompieteness. This Contract is complete and contains the entire understanding hetween the
parlies relating to the subject malter contained herein, including all the terms and conditions of the
parties’ agreement. This Contract supersedes any and alfl prior understandings, representations,
negotiations, and agreements between the parties refating hereto, whether written or oral.

Severabilty. If any terms and condilions of this Contract are held to be invalid or unenforceabls
as a matter of law, the other terms and conditions hereof shali not be affected thereby and shall
remain in full force and effect. To this end, the terms and conditions of this Contract are declared

severable,
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Headings. Section headings of this Contract are for reference purposes only and shall nol be
consirued as part of this Coniract.

SPECIAL TERMS AND CONDITIONS:

Conllicting Terms and Conditions. Shouid any of these special terms and conditions conflict with
any other terms and conditions of this Contract, these speciai terms and conditions shal control,

Gommunications and Centagts. All instructions, notices, consents, demands, or other
communicalions required or contemplated by this Contract shall be in writing and shall he made
by cartitied, first class mail, reiurn receipt requesied and postage prepaid, by overnight courier
service with an asset tracking syslem, or by EMAIL or facsimile transmission with recipient
contirmatlion. Any such communications, regardiess of method of transmission, shall be
addressed {0 the respective parly al the appropriaie mailing address, facsimile number, or EMAIL
address as sel forth below or to that of such other parly or address, as may be hereafler specilied
by written notice.

The State:

Dan Long, Executive Director
DEPARTMENT OF EDUCATION
Assessmen, Evaluation and Research
TPS Campus, Hardison Building

12562 Foster Ave.

Mashville, TN 37210

email address: Dan.Long@state.in.us
Telephone #; 815-741-0720

Fax #: 615-532-7860

The Contractor;

Martin Reed, President

A& A SQLUTIONS, ING.
722 Runhdle Avenue
Nashville, TN 37210
martyr@randasolutions.com
Telephone i 615-467-6387
FAX # B15-467-6380

Al instructions, notices, consents, demands, or other communications shait be considered
effectively given upon receipt or recipient confirmation as may he required.

Subiect o Funds Availabiity. The Contract is subject 1o the appropriation and availability of State
and/or Federal Tunds, Inthe event that the funds are not appropriated or are otherwise
unavailable, the State reserves the right to terminate the Conlract upon written notice to the
Contraclor. Said termination shall not be deemed a breach of Contract by the State. Upon
receipt of the wrillen nolice, the Contractor shall cease alf work associated with the Contract,
Shoutd such an eveni occur, the Gontractor shall be entitled to compensation for all satisfactory
and aulhorized servicas completed as of the termination date. Upon such termination, the
Centractor shall have no right to recover from the Stale any actual, general, special, incidental,
consequential, or any olher damages whalsoever of any description or amount,

Tennesses Consolidaled Retirement System. The Conlractor acknowledges and understands
that, subject to statuiory exceptions contained in Tennassee Code Annotated, Section 8-36-801,
el seq., the law governing the Tennessee Consolidated Retirement System (TCAS), provides thal
# a retired member of TCRS, or of any superseded system adminisiered by TCRS, or of any iocal
retirement fund established pursuant 10 Tennessee Code Annolaled, Title 8, Chapler 35, Part 3
accepts stale employment, the member's retirement allowance is suspended during the period of
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the employment. Accordingly and notwithstanding any provision of this Contract to the contraty,
the Contraclor agrees that if it is later determined that the true nature of the working relationship
between the Contractor and the State under this Contract is that of ‘employee/employer” and not
that of an independent contractor, the Contractor may be required to repay to TCHS the amoun!
of retirement benefits the Conlractor received from TCRS during the period of this Contract.

Inswrance. The Contracior shall carry adequate liability and other appropriale forms of insurance.,
a. The Contracter shail maintain, at minimum, the {ollowing insurance coverage:

(" Woaorkers' Compensation/ Employers' Liability (including all states coverage) with a
imit not less than the relevant statulory amaount or one million dollars
{$1,000,000) per accutrence for em ployers’ liability whichever is greater.

{2} Comprehensive Commercial General Liability (incfuding personal injury &
property damage, premises/operations, independent contraclor, contractual
liability and completed operations/products) with a badily injury/property damage
combined single limit not less than one million dollars ($1,000,000) per
occurrence and iwo miilion dollars ($2,000,000) aggregale.

(3) Automobite Coverage (including owned, leased, hired, and non-owned vehicles)
with & badily injury/property damage combined single limit not less than one
million dollars ($1 ,000,000) per cceurrence,

(4) Prolessional Malpractice Liability with & fimit of not less than one million doflars
($1,000,000) per claim and two million dollars ($2,000,000) aggregate.

h. Atany time State may require the Contractor 1o provide a valid Cettificate of Insurance
detaifing Coverage Description; Insurance Com pany & Policy Number: Exceptions and
Exciusions; Policy Effective Date; Policy Expiration Date: Limit(s) of Liability; and Name
and Address of Insured. Failure o provide required evidence of insurance coverage shall
be & material breach of this Contract,

Contidentiality of Records. Strict standards of confidentiality of records and information shall be
maintained in accordance with applicable state and federal law, Afl maleriai and information,
regardiess of form, medium or method of comm unication, provided to the Contractor by the State
or acquired by the Contractor on behalf of the State shall be regarded as confidential information
in accordance with the provisions of applicabie state and federal law, state and federal rules ang
requiations, departmental policy, and ethical standards. Such confidential information shall not be
disclosed, and ail necessary steps shall be taken by the Contractor to safeguard the confidentizlity
of such material or information in conformance with applicable state and federal law, state and
federal rules and regulations, deparimental policy, and ethical standards.

The Conlractor's obligations under this section do not appty to information in the public domain;
entering the public domain but not from a breach by the Contractor of this Contract; previously
possessad by the Contractor without written obligations to the State to protect it: acquired by the
Contracior withoul written restrictions against disclosure from a third party which, to the
Confractor's knowledge, is free to disclose the information; independently developed by the
Contracior without the use of the State's information; or, disclosed by the State to others without
restnclions against disclosure. Nothing in this paragraph shall permit Contractor to disclose any
information that is confidential under federal or state law or regulations, regardless of whether jt
has been disclosed or made available to the Contractor due to intentional or negligent actions or
inactions of agents of the State or third partiss.

His expressly understood and agreed the obligations set forth in this section shalt survive the
termination of this Comtract,
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Printing Authorization. The Contractor agrees thal ne publication coming within the Jurisdiction of

Tennessee Code Annotated. Section 12-7-101, el. seq., shail be printed unless a printing
alithorization number has been obiained and affixed as required by Tennessee Code Annotated,
Sectiors 12-7-103 (d).

olale Ownership of Software and Work Products. The State shall have ownership, right, title, and

inlerest, inctuding ownership of copyright, in all work products, including computer source code,
created, designed, developed, derived, documented, installed, or delivered under this Contract
subject to the next subsection and full and final payment for each “Work Product.” The State shall

have royalty-i

ree and unlimited rights and license 1o use, disclose, reproduce, publish, distribute,

modify, maintain, or ereale derivative works from, for any purpose whatsoever, alf said Work
Produacts,

.

Delinitions.

{1)

(3}

{4)

5)

“Contractor-Owned Software,” which shall mean commercially available sollware
the rights to which are owned by Contractor, including but not limited to
commercial “ofl-the-shelf” soflware which is not developed using State's money
ar resources,

“Custom-Developed Appiication Software " which shal! mean customized
application sofiware developed by Contractor sofely for Stale.

“Rights Transfer Appfication Software.” which shall mean any pre-exisiing
Application sofiware owned by Contractor or a third party, provided to State and to
which Coniractor will grant and assign, or will facilitate 1he granting and
assignment of, all rights, inciuding the source code, 10 Siate.

“Third-Party Software,” which shall mean software not owned by the State or the
Contractor.

"Work Product,” which shall mean afl deliverabias exclusive of hardware, such as
soltware, soflware sotrce code, documentalion, planning, ete., that are created.
designed, developed, or documented by the Contracior for the Stale duting the
course of the project using State’s money or resources, including Cusiom-
Devetoped Application Software. If the system solution includes Rights Transter
Application Software, the definition of Work Product shall also include such
soltware,

Rights and Title to the Software

All right, tittle and interest in and to the Contractor-Owned Software shal at all
times remain with Contractor, subject 10 any license granled herein,

All right, tille and interest in and to the Work Product, and to modificalions thereot
made by Stafe, including withoul limitation all copyrights, palents, frade secrets
and other intellectual property and other proprietary rights embodied by and
arising out of the Waork Product, shall belong to State. To the extent such rights
do not automatically befong to State, Contractor hereby assigns, transfers, and
conveys all right, titie and interest in and 10 the Work Praduct, including without
limitation the copyrights, patents, trade secrets, and other intelleciual Droperty
righls arising out of or embodied by the Work Product. Contractor shall exacute
any other documents that State or iis counse! deem necessary or desirable to
document this transter and/or aliow State to register its claims and rights to such
intellectual property rights or enforce them against third parties, and Contractor
shall cooperate fully in the foregoing endeavors.
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{3 Al right, title and interest in and to the Third-Party Software shall at all times
remain with the third party, subject to any license granted thereby.

¢, To the extent that the Contractor uses any ol its pre-existing, proprietary or independently
developed tools, materials or information {"Contracior Materiais™}, the Contractor shall
retain all right, title and interes! in and 1o such Contractor Malerials, and the State shall
acquire no right, title or interest in or 1o such Contractor Materials EXCEPT the Contractor
grants to the State an unlimited, non-transferable license to use, copy and distribute
internally, solely for the State's internal purposes, any Contractor Materials reasonably
associated with any Work Product provided under the Contract.

d. The Contractor shall furnish such information and data as the State may reques,
including but not limited to computer code, that is applicable, essential, fundamental, or
intrinsic to any Work Product and Contractor Materials reasonably associated with any
Work Product, in accordance with this Contract and applicable state iaw.

é, Nothing in this Contract shall prohibit the Contractor's use for its own purposes of the
generat knowledge, skills, experience, ideas, concepts, know-how, and techniques
obtained and used during the course of providing the services requested under this
Contract.

{. Nothing in the Contract shall prehibit the Contractor from developing for itselt, or for
others, materiais which are similar to and/or compelitive with those that are produced
under this Condract.

Slate Furished Property. The Contraclor shall be responsible for the correct use, maintenance,
and protection of al! articles of nonexpendable, tangible, personal property furnished by the State
for the Ceniractar's iem porary use under this Contract, Upon termination of this Contract, ai
property furnished shall be relurmned to the State in good order and condition as when received,
reascnable use and wear thereof excepted. Should the property be destroyed, lost, or stolen, the
Contractor shaif be responsible o the State for the residuat value of the properly at the time of
loss,

Incorporation of Additional Documents. Included in this Contract by reference are the following
documents:

a. The Contract document and its attachments

b. All Ciarifications and addenda made to the Contractor's Proposal
c. The Reques! for Proposal and its associated amendments

d, Technical Specifications provided to the Gontraclor

e. The Contractor's Proposal

I the event of a discrepancy or ambiguity regarding the Contractor's duties, responsibilities, and
performance under this Contract, these documents shall govern in order of precedence delailed

above,

Workpapers Subiecl to Review. The Coniracior shall make ail audit, accounting, or financial
analysis workpapers, noles, and other documentation available for review by the Comptroller of
the Treasury or his representatives, upon request, during normal working hours either while the
analysis is in progress or subsequent fo the completion of this Contract.

Prohibited Advedising. The Contractor shall not refer to this Contract or the Coniractor's
relationship with the State hereunder in commercial advertising in such a manner as o state or
imply that the Contractor or the Contractor's services are endorsed. It is expressly undersiood
and agreed thal the obligations set forth in this section shall survive the terminalion of this

Contract in perpetuity.
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Enviranmental Tobacco Smoke. Pursuant to the provisions of the federal “Pro-Children Act of
1994" and the Tennessee "Children's Ac! for Clean Indoor Air of 1995,” the Contraclor shall
prohivit smoking of lobacco products within any indoor premises in which services are provided
pursuant to this Contract to individuals under the age of eighteen (18} years. The Contractor shall
post "ne smoking” signs in appropriate, permanent sites within such premises. This prohibition
shall be applicable during all hours, not just the hours in which children are present. Violators of
the prohibition may be subject to civif penaliies and fines. This prohibition shail apply to and be
made part of any subcontract related to this Contract.

Rebarment and Suspension. The Contractor certifies, 10 the best of its knowledge and belief, thal
i, its current and luture principals, its current and future subcontractors and their wrincipais:

a are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily exciuded from covered transactions by any federal or state department or

agency;

D, have not within & three (3) year period preceding this Contract been convicted of , of hat &
civil judgment rendered agains them from commission of fraud, or a criminal offence in
connection wilh ohblaining, attempting to obtain, or petformmng a public (federal, state, or
local) transaction or grant under a public transaction; violation of federal or state antitrust
statutes or commission of embezzlement, theft, forgery, bribery, {alsification, or
destruction of records, making false siaiements, or receiving stolen property;

o} are not presently indicted or otherwise criminally or civilly charged by a government entity
{federal, state, or local) with commission of any of the offenses detailed in section b. of
this cerlification; and

d. have nol within a three (3) year period preceding this Coniract had one or more public
transactions (federal, state, or local) terminated for cause or default,

The Contractor shall provide immediate written notice to the State i at any time it learns that
there was an earlier failure to disclose information or that due to changed circumstances, its
principals o the principals of its subcontractors are excluded or disqualified.

Gontraclor Commitment to Diversity. The Contractor shall comply with and make reasonable
business efforts to exceed the commitment to diversily represented by the Contractor's proposal
responding to RFP-331.03-001-09 (Attachment 6.3, Section B, hem B.13.} and resulting in this
Contract.

the Contractor shall assist the State in monitoring the Contractor's performance of this
commitment by providing, as requested, a quarterly report of participation in the performance of
this Contract by small business enterprises and businesses owned by mincrilies, women, and
persons with a disability. Such reporis shall be provided to the state of Tennessee Governor's
Office of Business Diversity Enterprise in form and subsiance as required by said office.

Copyrights and Patents. The Gontraclor agrees to indemnify and hold harmless the State of
Tennessee as well as its officers, agents, and employees from and against any and all ciaims or
suits which may be brought against the Stale for infringement of any jaws regarding patents or
copyrignts which may arise from the Conlractor's performance of this Contract, In any such

action brought against the State, the Contractor shall satisfy and indemnify the State for the
amount of any final judgment for infringement. The Contractor further agrees it shall be liable for
the reasonable fees of atlorneys for the Stafe in the event such service is necessitated to enforce
the terms of this Contract or otherwise enforce the obligations of the Cantractor 1o the State. The
State shafi give the Conlractor written notice of any such claim or suit and fuil right and oppartunity
to conduct the Contractor's own defense thereof.
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Hold Harmiess. The Contractor agrees to indemnify and hold harmless the Staie of Tennessee
as well as its officers, agents, and employees from and against any and all claims, liabilities,
losses, and causes of action which may arise, accrue, or result to any person, firm, corporation, or
other entity which may be injured or damaged as a result of acts, omissions, of hegligence on the
part of the Contractor, its employees, or any person acting for or on its or their behalf relating to
this Gontract. The Contractor further agrees it shall be liable for the reasonabie cost of attorheys
for the State in the event such service is necessitated to enforce the terms of this Contract or
otherwise enforce the obkgations of the Contracior to the State.

I the everit of any such suit or claim, the Contractor shail give the State immediate notice thereal
and shall provide all assistance required by the State in the State's defense. The State shall give
the Contracior wiitten notice of any such claim or suil, and the Contractar shall have full right and
obligaiion to conduet the Contractor's own defense thereof. Nothing contained herein shall be
deemed 10 accord {o the Contractor, through its attorney(s), the right 1o represent the State of
Tennessee in any legal matier, such rights being governed by Tennessee Code Annotated,

Section 8-6-106,
Breach. A party shali be deemed 1o have breached the Contract if any of the following occurs:

~~~~~~ failure to perform in accordance with any term or provision of the Contract;
- parliai performance of any ferm or provision of the Contract:

— any acl prohibiled or restricted by the Contract, or

— violation of any warranty.

For purposes of this Contract, these items shall hersinatler be referred to as & “Breach.”
a. Contractor Breach-~ The State shali notify Contractor in writing of a Breach,

(1) In event of & Breach by Contracior, the State shall have avaiiable the remedy of
Aclual Damages and any other remedy available at law or equity.

{23 Liquidated Damages-— In the event of a Breach, the State may assess Liguidated
Damages. The State shall notily the Contractor of amounis to be assessed as
Liguidated Damages. The parties agree that due to the complicated naiure of ihe
Contractor’s obligations under this Contract it would be difficull to specifically
designale a monetary amount for a Breach by Contractor as said amounts are
likely 10 be uncertain and not easily proven. Contractor hereby represents and
covenants it has carefully reviewed the Liquidated Damages contained in above
referenced, Attachment B and agree that said amounts repraseni a reasonable
relationship between the amount and what might reasonably be expected in the
event of Breach, and are a reasonable estimate of the damages that would occur
from a Breach. W is hereby agreed between the parties that the Liquidated
Damages represent solely the damages and injuries sustained by the State in
losing the benefit of the bargain with Contractor and do not include any injury or
damage sustained by a third party. The Contractor agrees that the liguidated
damage amount is in addition te any amounts Confractor may owe the State
pursuant to the indemnity provision or other section of ihis Contract.

The State may continue to withhold the Liquidated Damages or a portion thereof
until the Contractor cures the Breach, the State exercises its option to declare a
Partial Defauft, or the State terminales the Contract. The State is not obligated to
assess Liquidated Damages before availing itseif of any other remedy. The
Slale may choose to discontinue Liguidated Damages and avail itself of any other
remedy available under this Contract or at law or equity; provided, however,
Contractor shall receive a credit for said Liguidated Damages previously withheld
excepl in the event of a Partial Default,
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{3) Partial Defaull— In the event of a Breach, the Stale may declare a Pariial Defaun.
In which case, the State shall provide the Contractor written notice of: (1) the
date which Contractor shall terminate providing the service associated with the
Breach; and (2} the date the State will begin 1o provide the service associated
with the Breach. Notwithstanding the foregoing, the State may revise the time
periods contained in the notice written to the Contractor.

I the event the State declares a Partial Default, the State may withhoid, together
with any other damages associated with the Breach, from the amounts due the
Contractor the greater of: (1) amounts which would be paid the Contracior 1o
provide the defaulled service: or {2) the cosl 1o the State of providing the
defaulied service, whether said service is provided by {he Siate or a third party.
To determine the amount the Contractor is being paid for any particular setvice,
the Depariment shalf be entilled lo receive within five (5} days any requesied
material from Contractor, The State shall make the final and binding
determination of said amaoumnt.

The State may assess Liguidated Damages against the Contractor for any faiture
to perform which ultimately results in a Partial Defautt with said Liguidaled
Damages to cease when said Partial Defauit is effective. Upon Partial Default,
the Contractor shall have no right to recover from the State any actual, genaral,
special, incidental, consequential, or any other damages whatsoever of any
description or amount. Contractar agrees to cooperate fully with the State in the
evenl a Partial Defauilt is taken.

{4} Contract Termination-— In the event of a Breach, the Stale may terminale the
Gontract immediately or in stages. The Contractor shall be notified of the
termination in writing by the State. Said notice shal! hereinafter be referred to as
Termination Notice. The Termination Notice may specily either that the
termination is to be eflective immediately, on a date cerlain in the future, or that
the Contractor shall cease operations under this Contract in stages. Inihe event
of a termination, the State may withhold any amounts which may be due
Contractor without waiver of any other remedy or damages available to the State
atlaw or at equity. The Contraclor shall be liabie fo the State for any and all
darmages incurred by the State and any and aif expenses incurred by the State
which exceed the amount the State would have paid Contractor under this
Contract. Contraclor agrees to cooperate with the State in the evenl ol g
Contract Termination or Partial Takeover.

b State Breach— In the event of a Breach of Coniract by the State, the Contractor shail
notity the State in writing within 30 days of any Breach of Contract by the State. Said
notice shall contain a description of the Breach. Failure by the Cantractor to provide said
writlen notice shall operate as an absolule waiver by the Contractor of the State's Breach.
In no evenl shall any Breach on the part of the State excuse the Contractor from full
performance under this Contract. In the event of Breach by the Stale, the Contractor may
avall itsell of any remedy at law in the forum with appropriate jurisdiction; provided,
however, failure by the Contractor to give the State written notice and opportunity {o cure
as described hereln operates as a waiver of the Slale's Breach. Failure by the Contractor
to file & claim before the appropriate forum in Tennessee with jurisdiction to hear such
claim within one (1) year of the written notice of Breach shall operate as a waiver of said
claim in ils entirety. It is agreed by the parties this provision establishes a contraciual
period of limitations for any claim brought by the Contraclor.

E.19 Parial Takeover. The State may, at its convenience and without cause, exercise a partial
takeover of any service which the Coniracior is obligated to perform under this Contract, including
bul not timiled o any service which is the subject of a subcontract between Contractor and a third

parly, atthough the Coniracior is not in Breach (hereinafter referred to as “Partial Takeover”)., Said
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E.20.

k.22

Partial Takeover shail not be deemed a Breach of Contract by the State. Contractor shall be
given al least 30 days prior writlen notice of said Partial Takeover with said notice to specify the
area(s) of service the State will assume and the date of said assumption. Any Parlial Takeover
by the State shall not alter in any way Coniractor's other obiigations under this Contracl, The
State may withhold from amounts due the Contracter the amount the Contractor would have been
paid to deliver the service as determined by the State. The amounts shall be withheld efiective as
of the date the State assumes the service. Upon Partial Takeover, the Contractor shall have no
right to recover from the State any actual, general, special, incidental, consequential, or any other
damages whatsoever of any description or amount.

Unencumbered Personnel. Al persons assigned by the Contraclor to perform services for the
State under this Contract, whether they are employees, agents, subcontractors, or principals of
the Contractor, shali not be subjec! {o any employment condrac! or restrictive covenant provisions
which woutd preclude those persons for performing the same or similar services for the State after
the termination of this Contract, either as a State employee, an independent contractor, or an
employes, agent, subcontractor or principal of another contractor with the Stale. i the Contractor
provides the Stale with the services of any person subject 1o a restrictive covenant or contractual
provision in violation of this provision, any such restrictive covenant or contractual provision will be
void and unenforceable, and the Conlractor will pay the State and any person involved all of its
expenses, including attorneys fees, caused by attempts to enforce such provisions.

FERPA Compiiance. The State and Contractor shall comply with the Family Education Rights and
Privacy Act of 1974 (20 U.8.C. § 1232g) (FERPA) and its accompanying reguiations (34 C.F.1.
99). Contractor warvants that it is famillar with requirements of FERPA and its accompanying
regulations and that it will comply with all applicable FERPA requirements in the performance of
its duties in this contract. Contractor agrees o cooperate with the State as required by FERPA
and its regulations in the performance of its duties in this contract. Contractor agrees to maintain
the confidentiality of all education records and student information and use such records and
information for the exclusive purpose of performing its duties in this contract,

Stale Interest in Equipment. The Contractor shall take legal title to all equipment and 1o all motor
vehicies, herainaller referred to as "equipment,” purchased totally or in part with funds provided
under this Contract, subject to the State's equitable inlerest therein, to the exient of its pro rata
share, based upon the Stale’s coniribution to the purchase price. "Equipment” shall be detined as
an article of nonexpendable, tangible, personat property having a useful life of more than one year
and an acquisition cost which eguals or exceeds $5,000.00.

As aulhornized by the provisions of the terms of the Tennessee Unilorm Commercial Code
Secured Transaction, found al Title 47, Chapter 9 of the Tennessee Code Annotated, and the
provisions of the Tennessee Motor Vehicle Tille and Regisiration Law, found at Title 55, Chapter 1
of the Tennessee Code Annotated, an intent of this contract and the parties hereto is o create
and acknowledge a security inferest in favor of the State in the equipment and/or motor vehicles
acquired by the Contractor pursuant (o the provisions of this contract. A furlher intent of this
contract is 1o acknowledge and continue the security interest in favor of the State in the equipment
or motor vehicles acquired by the Contractor pursuant 1o the provisions of this program’s prior
year contracts belween the Slate and the Contractor.

The Coniractor herefo grants the Slate a securily interest in said equipment. This agreemen is
ntended lo be a security agreement pursuant 1o the Unilorm Commercial Code for any of the
aguipment herein specilied which, under applicable law, may be subject fo a security interest
pursuant {o the Uniform Commercial Code, and the Contractor hereby grants the State a security
inferest in said equipment. The Coniraclor agrees that the Slate may file this Contract or a
reproduction thereof, in any appropriate office, as a financing statement for any of the equipment
herein specilied. Any reproduction of this or any other security agreement or financing statement
shall be sufficient as a financing statement. In addition, the Contractor agrees 1o execute and
deliver to the Stale, upon the State's request, any financing statements, as well as extensions,
renewals, and amendments thereof, and reproduction of this Contract in such form as the State
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may require 10 perfect & securily interest with respect to said equipment. The Contractor shali pay
all costs of filing such financing statements and any extensions, renewals, amendments and
releases thereol, and shall pay all reasonable costs and expenses of any record searches for
financing statements the State may reasonably require. Without the prior written consent of the
State, the Contractor shall not creale or suffer o be created pursuant to the Uniform Commearcial
Code any other security interest in said equipment, including replacements and additions thereto.
Upon the Contractor's breach of any covenant or agreement contained in this Grant Contraai,
including the covenants 1o pay when due all sums secured by this Contract, the State shall have
the remedies of a secured party under the Uniform Commercial Code and, at the Stale's option,
may also invoke the remedies herein provided.

The Contractor agrees 1o be responsible for the accountability, maintenance, management, and
inventory of ail property purchased totally or in part with funds provided under this Contraci. The
Contractor shall maintain a perpetual inventory system for all equipment purchased with funds
provided under this Contracl and shall submit an inventory control report which rust inciude, at a
minimium, the following:

a. Deseription of the equipment;

h. Manufacturer’s serial number or other idenlification number, when applicable;

e, Consecutive inventory equipment tag identification:

d. Acquisition date, cost, and check number:

e. Fund source, State grant numbet, or other applicable fund source identification;

i. Percentage of state funds applied to the purchase:

. Location within the Contractor's operations where the equipmeni is used;

b Condition of the properly or disposition date if Contractor no longer has possession;
i Depreciation method, i appficable; and

I Monthly depreciation amount, if applicabie.

The Contraclor shall fag equipment with an identification number which I8 cross referenced o the
equipment iterm on the inventory controf report. The Contractor shaif inveniory equipment
annuaily. The Contractor must compare the results of the inventory with the inveniory control
report and invesligate any differences. The Contractor must then adjust the inventory control
report o reflect the results of the physical inventory and subseguent investigation.

The Contractor shail submit its inventory control report of all equipment purchased with funding
through this grant within ninety {90) days of the Contract end date and in form and substance
acceptabie to the State.  This inventory control report shall contain, at a minimum, the
requirements specified above for inventory control. The Contractor shall notify the State, in writing,
of any equipment loss describing reason(s) for the loss. Should the equipment be deslroyed, lost,
or stolen, the Contractor shall he responsible to the Stale for the pro rata amount of the residual
value al the time of loss based upon the State's ariginal contribution to the purchase price.

Upon termination of the Contracl, where a further contraciual relationship is not enlered into, or at
another lime during the term of the Contract, the Contractor shall request wrilten approval from
the State for any proposed disposition of equipment purchased with Contract funds. Al
equipmen? shall be disposed of in such a manner as parties may agree from among allernatives
approved by Tennessee Deparlment of General Services as appropriate and in accordance with
any applicable federal laws or regulations.
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IN WITNESS WHEREOF:

R & A SOLUTIONS, INC:

/[X ’/” /fvmér

//4 e

CONTRACTOR SIGNATURE

(AR 1K) BEeh  OREienT

DATE

PRINTED NAME AND TITLE OF CONTRACTOR SIGNATORY {above)

DEPARTMENT OF EDUCATION:

Moty W A

Rl ES

T!MOTHYK WEBB, COMMISSIONER

APPROVED:

.0 W@@n/

DATE

¢)14ig

M. D. GOETZ JR., COMUSSIONER (/ DATE '
DEPARTMENT OF FINANCE AND ADMINISTRATION

N -~ j 2116/0%
JOHN G. MORGAN, COMPTROLLER Of THE TREASURY  DATE | '
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ATTACHMENT A

ATTESTATION RE PERSONNEL USED IN CONTRACT PERFORMANCE

¥

SUBJECT CONTRACT NUMBER:

CONTRACTOR LEGAL ENTITY NAME: R & A Solutions, Inc.

{or Sucial Security Number) FEI: 20-0388714

The Contractor, identified above, does hereby attest, certify, warrant, and assure
that the Contractor shall not knowingly utilize the services of an iltlegal immigrant
in the performance of this Contract and shall not knowingly utilize the services of
any subcontractor who will utilize the services of an illegal immigrant in the
performance of this Contract.

G A A
37’/5/5»:’1’ { /Cf..«(: /;)/L-wwé'fl
CONTRACTOR SIGNATURE

NGTICE: This attestation MUST be signed by an individuat empowared o contractually bind the Contractor. i sald individual is not
the chief executive or president, this document shali attach evidence showing the individual's autherily 1o contraclually bind the
Contractor,

7 w?? HIET i é‘? s ,;’:’f&?é'g} Ae 7

" PRINTED NAME AND TITLE OF SIGNATORY

L
- ?

el LY 2008
DATE OF ATTESTATION




Liguidated Damages

ATTACHMENT B

Service Description

Liquidated Damages
charges are per state work
day

2.5 Administration Activities

_Annual Work Plan

$25,000

A.6 Support Requirements

Assessment Technical Services (A.6.4) $25,000 N
A,7 Data Management
Infrastructure Evaluation $10.000
Custom Programming 510,000
Contact Management
Contact Mansgement Setup (includes website setup &
customization) 525,000
Enrollment
Enroliment Setup (includes website setup &
customization, support documentation and training) 825,000
Enrollment Support & maintenance {includes data
|_upload from state/systems) $25.000
Order Entry
Order Entry Setup (includes website setup &
customization, support documentation and training} 825,000 |
Crder Entry Support & maintenance {includes data
upload from siate/systems) 525,000

Pre-coding/Bar code fabels

Pre-Coding Setup (inciudes website setup &

$25,000

_tustomization, support documentation and training)
Pre-coding Support & maintenance (includes data

uploads. pre-coding and reviews) 825,000 i
Pre-code Student Response Documents $25,000 L
Bar-code labels 825,000
Student Demographic Data Verification
Student Demographic Data Verification Setup
{includes website setup & customization, support
documentation and training) S25,000
Student Demographic Data Verification Support &
maintenance {includes data upload from assessment
vendors to state/systems and back) £2.5,000

Inventory Management

Inventory Management Setup (barcode readers and all
_related bardware /software)

i Inventory Management Setup (includes website setup
| & costomization, support decumentation and

training) 525,000
Inventory Management Support & maintenance
{includes data upload from warchouse to

S95,000

stafe/systems and back)
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Service Description

Facuity Student Data Entry

Liguidated Damages
charges are per state work
day

Faculty Student Management Setup {(includes website
setup & customization, support documentation and

525.000

_training, equipment)

Faculty Student Management Support & maintenance
(includes data uploads)

525,000

Assessment Forms

Assessment Form Management Sctup {includes
website setop & costomization, support
documentation and training, equipment)

825,000

Asgessment Form Management Support &
maintenance (ineludes data uploads)

26,000

1

Software Programming (includes lcensing, imaging,
cditing, scanning, scoring, reporiing, archiving,

production data file, test deck, & data calibration) 525.000
_Remote Scanning Setup {includes Hardware/Software) 525 000
Remote Scanning Setup {includes secure data circuits) 525,000

Software Programming for Remote Scanning Setup

825,000

Software Programuning for Remote Scanning (includes
licensing, imaging, editing, scanning, scoring,
reporting, archiving, production data file, test deck, &
_duta calibration)

$25,000

Customer Support for Remote Scanning [Includes on-
_site training and installation)

£25,000

A.10. Reporting Activities

Online Reporting

Online Reporting Setup (includes report
customization)

825,000

Online Reporting Support and Maintenance {includes
traindag)

Opsiations Managemen

525,000

Technical Support Sexvices

$10,600
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FA CONTRACT INFORMATION SUPPLEMENT
FOR ALL FA-TYPE CONTRACTS — COMPLETE EITHER SECTION A OR SECTION B

Contract RFS # 331.03-001-00

Contractor: R & A Solutions, Inc.

| SECTION A
CONTRACTOR IS AN INDIVIDUAL

SECTION B—
CONTRACTOR IS A COMPANY
{e.q., sola proprietorship, partnership, or corporation)

Is or has the contractor been a state employee?

D NO (no additional information required)

L] ves

Does an individual, who is or has been a state
employee, own controlling interest in {or own) the
contractor company?

E NO (no additional information required)

1 ves

Was such employment within the past six months?
L] no
LJ YES (an approved rufe exception permitting &

conitract within six months of employment is also
required)

Was such employment within the past six months?

] no

D YES {an approved rule exception permitting a
contract within six months of employment is also
required)

Does the contractor receive Tennessee Consolidated
Retirement System (TCRS] retirement benefits?

[ no

LJ YES (the procuring agency general counsel MUST
sign an analysis of this procurement using the
TCRS analysis guidelines)

Does the individual who owns controliing interest in the
contractor company receive Tennessee Consolidated
Retirement System (TCRS) retirement benefits?

DNO

D YES (the procuring agency general counsel MUST
sign an analysis of this procurement using the

TCRS analysis guidelines)

CONTRACTOR SIGNATURE

ST ATy «
A R

, 4
%/f & 2ad”

DATE [dAd; 2 zeod

CONTRAGTOR £02 Seictoony e Loy, By irns Fowid
4
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AP0 H-0-

Authorization and Acknowledgement of Compliance

Whereas, State has contracted with R & A Solutions on August 19, 2008 through August 16, 2013, for
FA-09-25699 relative to the implementation of Technical Services for process of State assessments, and
Whereas, The above referenced contract may require the disclosure by the State to R & A Solutions of
ceftain personatly identifiable student information that is confidential under the Family Educational Rights
and Privacy Act (FERPA), and

Whereas 34 CFR. 9931 and 34 CF R, 89.35, authorize an educational agency or instifution to disclose
personally identifiable information from an education record of a student without the consent required by
Sec 99.30 to authorized representatives of State and local educational authorities in connection with an
audit or evaluation of Federal or Staie supported education programs, or for the enforcement of or

compliance with Federal legal requirements which relate fo those programs.

Therefore, the State and R & A Solutions hereby agree as follows:

T R & A Solutions, is authorized to maintain certain student information for the sole purpose of
compliance with the requirements of the above referenced cantract This student information may
include: name, social security number. achievement data, address, phone number, and
parent/guardian name, and any other personally identifiable information collected in the process of

test admministration.

[

R & A Solutions as authorized representative of State for the sole purpose of complying with the
requirements of the above contract, agrees to comply fully with FERPA by maintaining the
confidentiality of all student information and 1o use the information solely to fulfil its obligations under
the above referenced contract with the state.

3. R & A Solutions agrees 10 destroy ail confidential student information when it is no longer needed for

purposes of fulfiling its obligations under the above referenced contract.

s ol 1o (gt M |19 /6

Timothy K. Webb, Commissioner fate !

DN St T 4 /Z/WM /1 feslop

R & A Solutions Date
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i
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TENNESSEE DEPARTMENT OF EDUCATION
CONTRACT PROVISION REQUEST

ReauesTEn By: DEB MALONE REQUEST DATE: 1/23/08
PROGRAM ASSESSMENT RES NUMBER: 331.03-001-08
PURPOSE OF
_ CONTRACT: TO PROVIDE TECHNICAL SERVICES FOR STATE ASSESSMENTS
| SBTARTDATE: 7/1/08 END DATE: 6/30/13
. CONTRACT AMOUNT: | £5T, $10M VENDOR NAME: TG BE AWARDED BY RFP

Contract Provision(s) to be Included:

X Copyrights and Patents X Hold Harmless
X Partial Takeover X Other:_Confidentiality of Records
X Breach X Other:_ State Ownership of Software and Work Products

Conmtract Provision{s) to be Excluded:
[ Other:

Provide a complete justification for why the provision(s) requested are in the best interest of the State and
the Department of Education. Identify the risk(s). *Attach ProposedContract

i
|
i Copyrights and Patents - this contract is for technical services to support state assessments, the test materials and
i

fems are wrilien for the State and we have ownership of everything created under the assessment contracts,
Hems with passages or other stimulus attached have copyright issues, we require that the Confractor obtain the
capyright prior to printing and distributing the test, we also have practice tests and samplers that are available to

. the public. The technical support vendor assists with posting items to our website, creating training materials for

i meetings and web postings and it is possible that they will use assessment materials for these training items. ltis

! the responsibility of the Confractor to ensure that ali copyrights are in place and to protect the State.

© Hold Harmiess ~ because our assessments are of high stakes, meeting several Federally and State legislative

| mandales, we have included this clause to protect us from iitigious parents and/or students who are not happy with

¢ their tesi results, eachers who are nol happy with their growth rate, etc.

' Breach - we include this 16 be able fo include the liquidated damages. The high stakes nalure of these
- agsessments requires that certain deadlines are met — we have had to use the threat of liquidated damages in the
¢ past to make sure that deadlines are met. We have actually imposed liquidated damages at least twice in the fast

;8 years.

Partial takeover - the State currently processes its own tests, this contract includes both State and vendor
processing options, this ensures that we can choose {o take services from this contract and do them ourselves or
outsource them to another vendor.

Corfidentialily of Records — the vendor will have access to test items and materials as well as the use of student
demographic data in assessment resulls, confidentiality is imperative

State Ownership of Software and Work Products - The contract requires both customized web applications that
we would consider proprietary as well as original customized programming. Additionally, the vendor will be
developing training materials for all web programs that the State would expect to keep.
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Approved By: { B/Ql{)/ WU\MOM ,!2% ) 6 b/

Program Contract Manager Signalure Date

Assistant Commissioner Signature Date
g l ;i £ A —— r‘.;
| Contracts Office Review: &Concur with Request [ Do Net Coneur Signature: ybm/& ,,,,, . “,/ )U»ﬁ'[ 1AL V3 ,/\{_,;;{yf
! ¥ S Y

= L.egal Counsel Review: XConeur with Reqguest D Do Not Concur Signature: Christy Ballard

Al

[ approve of the adding the above referenced clauses to the contract.
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