
 
 

CONTRACT #5 
RFS # 318.65-00604 

FA # 10-30464 
Edison # 17627 

 
Department of Finance and 

Administration 
Division of Health Care Finance 

and Administration 
Bureau of TennCare 

 
VENDOR:   
QSource 





Supnlemental I)ocumentation Required for
Fiscal Review Committee

'i'Contact Name: Cascy Durtgitrt
'l'Contact

Phone: 6l5 507-ó4{ì2

'r'Original Contract
Number': I'A I0-t0464

'r'Original RFS
Number: 3 I 701 -.500 r l

Edison Contract
Number: lif applicable)

116?1
Edison RFS
Number: ii¡

appli.co l>le)

3 1865-00ó04

rOriginal Contract
Berdn Date: Janrury l. J0lt)

tCr.rrrent Encl
Date: Dcccrnber ll20l2

Current Request Amendrnent Number:
(i.f applicabLe) 3

Proposed Amendment Effective Date:
( i.l' a¡¡¡¡l.i<:ahl e) Iannaly l, to l4

*Denartment Submitting: F-in¡ncc and A(lulitlistrât ìon

'r'Division: Lfcrlth Crrc I'-inaucc lntl Adllinistrltion
*Date Srrbmitted: Scpte r.nbcr 30, 201 3

t'Submitted Within Sixty (60) day¡. Ycs

If 4zo!, :1¡pla:i4

$ I ,473,947,00

"Current Contract Allocation by Fiscal Year:
(øs Slrcwn on Most Cutt'ent ltully Executed Conh'øct SutnntarY gþ!Êt)-
FY: 2010 I l,-Y: 2011 | [-Y: 2012 FY: 2013 FY FY
s338.219.50 I $ 354.794.50 I $ 380.358.00 $364,44e.00 I $36,126.00 $

'r'Current Total Expenditures by Fiscal Year of Contract:
( n.tta.nh. hn rhu.n ã.oev.m.enta.tio¡t fr'ont EDISOM
FY: 2010 i FY: 20I I I IrY: 20 J 2 IrY: 2013 I FY FY

$ il5.627.50 i $Se O.Z I¿.SO I $ ¡+r,Ze s.oo s347.769.00 I $ 9.084,00 $

IF Contract Allocation has been
greater than Contract
Expenditures, please give the
reasons and explain whcre surplus
ñrnds wr¡re snent:

'lhis contract is reimbursed based on rates
associated with deliverables pard eithel
rnonthly or quarterly. It is expected that the
full amount of the ma-vimum Ìiabilily will be

paid by the current end of contlact term.

IF surplus funds have been carried
forward, please give the reasons
and provicle the authority for the
carry forward provision:

This current contrâct crosses fiscal years and
altÌrough funds are allocatecl for selvices
performed monthly/qualterly, the actual
payments lbr services occur ¿rlte¡ the
deÌiverables ale provided ancl are not Ùied to a
þ-iscal Year ,

IF Contract Expenditures exceeded
Contract Allocation, please give the
reasons and explain how funding
was acouired to pav the overage:

N/A



Supplemental Documentation Reguired f'or

1'What were the projected costs of the
service for the entire term of the contract

fi1,1.10,632,00Federal:3ti3,3 14.24
'sContract

Funding
Source/Amount:

Interdepartmental:

If "t¡th er" pleasc define:
Dates of All Previous Amendments

Revisions: ( i.f an p lic q,b Le)

Brief Description of'Actions in Previous
Anendtnents or Revisions: Qf applicelrle)

'Ielur Extension, Iittes ûlld tìLrtding to sttppott
tellï cxlcrls 1011

'['clr]ì Ëxtelìsiol.r ¿nd fìrnding to sLrPport ¿tdtlititlnal

tcfr)t

Amendnrent #l - JanLrary I , 201 2

Aurendurent #2 - Jrnuu'y I. 2013

Method of Original Award: (

$745,049,00 (pliol to ruy cxterìsiotìs)



Supplemental Documentation Required fbr
Fiscal Review Committee

F'or all new non-competitive contracts and any contract anendment that changes
Sections A or C.3. of the original or previously amended contract docurnent,
provide estimates based on information provided the Department by the vendor
for determination of contract maximum liability. Add rows as necessary to
provide all ìnfbrmation requested.

If it is determined that the question is not applicable to vour contract document
attach detaíled explanation as to why that determination was made.

Planned cxpcnditules by fiscal year by delivelable. Add t'orvs as necessary to indicate
¿¡ll estimated contrâct cxpenditures.

C.-1. Prvmcnt Mcthodolog-v, 'Ll'ìe Contlrctor shirll be conlpensfled Lr¿ised orì the ptymeD( rales

hel ein lÌrr uùìts of selvicc ¿urlhorizecl by lhe St¡le iìr a tolal rmount ùol lo cxuced {he Colllrilct
Mlxinum LiaLrility cslablished in ,Section C.l .

it. The (bntractor''s comperì$ation shall be contingent rìpon the salislictory completion
ol units, nrileslones. ot increments of selvice del'in¡-'d irl Section A.

l). The Conlractor shûll be conpensated tbr s¡rid units. rrilestorìes, or lncle¡ne¡rts oi
scrvice bascd upon the fi)llowirìg p¿Iynlent rill{]sl

Scrvicc Dcscription CY 2010 CY20l t Cy2lllz CY20l3

Contr¿ct AdrniÌristration $2-5,265 $7.569 $7,569 3i7,569
(p¡kl I'r Q)

^nnual 
QurÌlity Survey $61,414 $6-.1,132 $63.132 116l.l-12

(paid l'' & 2"'1 Q)

Annrìal Network Adequacy $73,873 $?0,842 $70,U42 :lì70.842

(pÀid i'f & 2i'd Q)

Provider l)ata Vâlidation $4.21(r .\4.422 :l'4..{22 $4,422
(p¿rid Qu¿rtelly)

Ad l-loc lìeporting (paid lì l-5.901 l{)tâl $ 16,680 ti)tâl $ 16,6tì0 total $ 16,ó80 krtal

monrhly rs nccded) iìllotted 1br CY rlkrtted tor CY ¿rllotrcd fbr CY iìllotte(l lor CY

'I'echnicûl Assistance $1.840 $1,930 $1,930 $1.930
(p¿!id lnouth fy)

Tcchnicâl Report $2,306 $2.421 li2.42l 1;2,421

(pÌid monthly)

Mùnthly [Iealthcaìe Policy $187 $196 $196 .$196

Report (p¡id nrcìnrhly)



Supplemental Documentation Required fbr

'Lhe ContÌactor shall nor Lre compettsaled fìrt tlavcl tiìlle lo thc plirrrltt'y lociìtion of service

provision.

Proposed savings to be realized per fîscal yenr by cntering into this contr¿rct. If
ãmrnflment to an existing contract, please indicate fhe ¡rroposed savings to be Ie¿rlized

by the arnendment. Add rows ¿¡s necessary to define all potcntial savings per

deliverable.

This contract amendment does not result in savings to the State. This contract extension will allow

the State to be compliant with Federal EQR regulations and rules with specific deliverables that may

evolve from year to year in response to prograrn changes, The Children Heallh lnsurance Program

Fìeauthorizaiion Act (cHlPRA), Section 403, applies cefta¡n managed care quality safeguards to cHlP
as reflected ln subparts D and E ¡n section 1932 that apply to N4edicaid managed care. under section

1932 (c), federal law requires each state cHlP program to develop and lmplement an external qual¡ty

review of the quality of care provided by our medical and dental health Plans. This review must be

conducted by a qualified and independent exterñal quality revieW orgânization. This amendment to

extend the services of this contract ¡s required to coincide with the rnedical and dental insurance

contracts.

Comparison of cost per fiscal ycar of ohtainiug this service through the proposerl

contl.âct or amerrdrnent vs. other options. List other options available (including othcr
vendors), cost of othcr options, and source of information fbr comparison of other
options (e.g, catalog, Web site). Add rows âs necessary to indicate price differentials
betwccn contract deliverables.

The Division of Health care F¡nance and Administfation is amending the curreni contract wrth

Qsource as the External Quality Fìev¡ew organ¡zatlon fof the covefKids pfogram, specifically the

Applicable Federal External Quality Review regulations and protocols ior the Children Health

lnsurance Program (CHIP). This contract extension w¡ll allow the State lo be compliant with Federal

EOR regulations and rules w¡th Specific deliverables lhat may evolve from year to year in response to

program changes. The Contractor will develop the survey tools for survey¡ng the elig¡bility

detèrmination vendor and the dental plan administrator and w¡ll make the recommendations for
enhancing the audit processes used with these vendors. fhe conttnuation of this contract will ensure

the Slate meets the deliverable timetable and ensures Tennessee's complìance with the Federal

regulations. The Qsourcè contract is being extended to coincÌde with the medicâl and dental
insurânce olân contracts for the CoverKíds orooram,



FY2010 $

FY2011 $

FY2012 $

FY2013 $

FY2014 $

Osource

Edison Contract lD: 17627

Vendor lD: 0000076873

CONTRACT EXPENDITURES BY FISCAL YEAR

(Payment Detail Attached)

115,627.50

560,714.50
347,769.00
347,769.OO

9,094.00



Qsource
Edison Contract lD. 17627

Vendor lD: 0000076873

2010 3170't 00020426 cK0002

2010 31701 00021602 CK0003

2010 31701 00022979 CK0004

2010 31701 00023392 CK0005

Total FY 2010:

5t412010 g

5t7 t2010 $

4,333.00

98,295.50

611612010 $ 4,333.00

7 t2t2010 6 4,333.00

$ 1 15,627.50

Ú-njl ll- voucjtit lD lT--t¡Ñoict ll pimt oate ll ' sum AÍiount 
':

31701 00025674

31701 00026923

31701 00028258

31701 00028977

31701 00029665

31701 00031130

31701 00032448

31701 00033999

31701 00035484

31701 00036949

31701 00038371

31701 00039681

31701 00040420

31701 00041791

8/6/2010 $

9/10/2010 $

10i8l2010 $

10t15t2010 $
11/5/2010 $

12/3t2010 $

12131t2010

2t1112011

3t4t2011

4t13t2011

51612011

143,836.00201'l

2011

2011

2011

2011

2011

2011

2011

2011

2011

20't 1

2011

2011

2011

Total FY 201 1

cK0006

cK0007

cK0008

cK0006-B

cK0009

cK0010

cK0011

cKo012

cKo013

cKo014

cK00.15

cK0016

cK0017

cK0018

6/3/2011 $

7 t1t2011 s

8t5t2011 6

4,333.00

4,333.00

70,805.50

8,549,00

4,333.00

4,333.00

8,549.00

4,547.00

4,547.00

150,51 2.00

4,547.O0

4,547.00

142,943.00

560,714.50



Contract Expenditures by Fiscal Year (Conl¡nued)

Qsource - Edison #17627

2012

2012

20't2

2012

2012

2012

2012

2012

2012

2012

2Q12

2012

Total FY 2012

9t212011

9t16t2011

10/19t2011

11t2312011

12t14t2011

1t1812012

212312012

312A12012

4t1612012

5t2512012

611512012

7t13/2012

4,547 .Q0

4,547 .0Q

B,969.00

4,547 .00

4,547 .00

8,969.00

4,547.00

4,547.O0

150,51 2.00

4,547.00

4,547 .00

142,943.00

347,769.00

3 f701 00043053 cK0019

31865 00379309 CK0020

31865 00392621 CK0021

31865 00413180 cK0022

31865 00423247 CK0023

31865 00436252 CK0024

31865 00459690 CKC025

31865 00472732 CK0026

31865 00489101 CK0027

31865 00512532 CK0028

31865 A0524324 CK0029

3'1865 00538757 CK0030

$

$

$

$

$

$

$

$

$

$

$

$

Voùcher lnvoice Date Amount

4.547.002013

2013

2013

2013

2013

2013

2013

2013

2013

2013

2013

2013

Total FY 2013:

cKo031

cK0032

cK0033
cK0034
cK0035
cK0036
cK0037

cK0038
cK0039
cK0040
cK0041
cKoo42

8t1412012

9114t2012

10t1612012

11116/2012

12/14/2012

1t14/2013

3t612013

3t2812013

513/2013

61512013

7/3/2013

B/212A13

4.547 .00

8,969.00

4,547 .00

4,547.00

8,969,00

4,547.00

4,547.00

150,512.00

4,547 .00

4,547.00

142,943.00

347.769.00

31865 00553899

31865 00572641

31865 00586306

31865 00602885

31865 00617842

31865 00631229

31865 00646408

31865 00664278

31865 00682232

31865 00703382

31865 00719275

31865 00738805

$

$

$

$

$

$

$

$

$

$

$

$

,ìIhit- ::ll ,VìiuchorlD-,1 :,, ' tnüoiie - ll , Pymt Ðâ1e ' ll . : .Qqrn 4qgul:
2014

2014

Tolal FY 2014

cK0043
cK0044

9t5t2013

Pending

4,547.00

4,547.00

9.094.00

31865 00753563

31865 00771850

$

$



cyI3 --2586

Non-Competitive Amenr-lnrer¡t lRequest
NOT rcqukcd lor ir ronlr¡cl $¡ith à fcdcrill lcnncss(c, Ûr Tonlìasrc0 locll ßovcr¡mutl cn!¡lY o' ¡ 8r¡tl
ltourc r (nnptctcd rcqûcri, i5 one file irì t,Df l<Jfrnol, við c nr0¡lnlt¡(hinir¡ìt rcnl lor ùiÍ.[4ll1p]te|ll-il!'!1.-u.!

llsquost l rûclrlrlg fl

Procurln0 
^üoncY

(lontlâclot

Contracl ¿l

Propossd Amolldttì6rll lf

Ed¡son lD

318S6-00604

DoDûrlnrort ol l:l ¡nc0 alld Ad lnlll lsl råtlon '
llt;lslo'r of tloâlth Calo FllÌirnco ílll(l Âdlnilìlstratlotl

fj 

^1 
03 0 ¡16,t

---l
:i::i::li'"1_- - l-
.ont conlr¿ol Errd Ddfo 

-- 
|

tlh{t.t.ot'ko stoulto ta':,::i _l_ _

p(,sr.rd Conlrccl Ë¡Id Dato I

'n:::-'::y::n-n"*::':"' . I
ronl Mìrxfmum Conl¡¿ct Cost 

I

"'::y:*'?::'"" 1'''::' . I
I

poûod Moxllno¡rl Co lract Cost 
I'|'-^::!:"-:*"ui'-':":' 
I

cû for lnforrrta{lo¡¡ llcsoltrco€ l:rldorso¡nont I Þ
otmâtto leahnotolty sorvlco IMA la IttDAl _ _ - I 

*
I

'ôllh lnltlalivo SrrPporl I f>
Hllt!{otûll¿ lttolossloual Þhün|coultrþl lLlrtrdlo'v t't tt'ìuqni sotv\ l "

"r" 
*oorr""* 

"ufoor, 

- - 
i";

lto onrytoyoî |¡o¡ñtng sotr¡co | . .-..._

n Dalo I Jarìuûry 1' 2010

'- __-- _-?----'

curro t conlracl Errd Dafo I Dn"ombor 31, 2013

- útlh At.l. oÍ'ko s lo ullond atal.iislrò I

I 
- - J'::::::h:ïl

.-.-l----- "
Ilrroposr¡d Conlrccl Ë¡Id lrato I

- ttlh 
^LL 

ont¡oÊ lo øtlond oxotctso¡l 
- . I

I

CUrronl M¡r(lmum Cotrtr¿cl Cost | ø 1,473,947.00

- *:'n!:l:*'?::'"'11¡'''::', 
I
I

prot)oûod Moxllno¡fr co tract cost | $ 2,156,90fJ,00
-' te h 

^Ì 
L oplto¡ts loã¡totttt oxotciss¿ I'---t-'

Ofl¡cû for lnforÛã{to¡l fìcsorrrco€ l:ndorso¡nont I Dl Not Ällp crl)te f] ntracltutl
- hlotmâlto leahnololty soNlco IMA la rtlDAl I -

ctloôllh lnltlalivo Süpttorl | [X Not 
^pl)llcaùlo'- no/u ¡oi¿ia¿ ptotossioitat ÞhÐtn\coultr,þl tLòt'tdtotv t't ¡ttìu{l¡tu sotvtca | '-'

I

¡{r¡mao Rs¡¡oùrcsÈ s¡rppÞrl I fX Nut app¡¡oa¡lo [--i nttncrrorr
- sta¡o o ptoyoî ko¡ñtnq sotr¡co I ---.-.......,-...--. ..,

[ ]nrtn"trna

Éxple,rlrfion tloorl lor thû trioPo!ìo(I Allìondnìont

ïlìis amendtnctìl ls noeded lo provlc¡e a term exlcnsiorì and frrndirì! to suÞport lhc ¿tcldrlional Óne yca¡

;;,i#;;;;h ,";; fi,ìiàà. r,r,e 
',,r<rìun 

Heã'¡ lu"u,"n"e P,o'r;ñ Re a(,tlìoriz¿rtion AÇt (cHIF')tìA),

Ëäîr¡åï¿äî'ìËrl,¡J" 
""-'ìu,n 

,u"n"gua ;Ià q'ãliiv totuguaron toïlrlp as reflcctcd in sr¡lrparts D âo(r E in

scclion 1932 thât aptt!/ to Med¡cad ma;g"äiarã uniie 
' 

se"lon 1932 (c) Jederal,ia.y^::g':t:.:3:1.'

ãìå,üì;lèi¡,êlriãtr "¡uter 
qKllry¡c-ujsu'-e1 !¡slllel!ry.eþ{e¿revidqr!

1of2



f.lcquott Trnckln0 l, 31û65-00604I 
rtii'r(l(l ¿;¡;¡epõndent -ffir rrrcoilar áno aänøi^r'i:atui ¡itãrrl 

'Ítri';"1*l 
ll'::l?9^::iu"'1Î:"^i lL,: :l ,. . """,,.ì,.r ,q rr¡n,n¡o,r r,

:il;iliï;;:iü;;;Ñ'",så"üüij;. ir,i" 
"non(r$en( 

ro exrcld the seNiccs or rhrs conrract is fequired to

ãornc¡de v¡¡ttr tila rne<lical and denlâl illsuranco contracl$

Ñaino E n¿¿rotg of t¡o Con(rdctor's fJrlnc¡pÐl O\vrì0r(3)

OSo.rrce
3175 Lerox f'ark Blvd., Suile 309

-rú91!P!!!'l!,99!15-, -
Evlde¡rcocontrficlor,lEXp€llonc0&LongthofExneliÙñcoPfov¡d||ìolIlescfvlco

ffi ;,/.,""_ojg1[1ij:'T:11y:''tg:::lll:1lïT5.1'i,:
Efforte to ldsntlfy lleagonãb¡0, ComPotlllvo' Procu16¡nr,nl /\llorrtãllvos

- NOÍ rûtttl¡rød lþÍ o lN slalo oûocattott ittslìh'liott

Osou¿c€ is a nonprof¡1, 501(c)(3) heallhcare quðlity lrlìProv{lrrlcnl ancj ¡nlorr¡ìaliorì (ec¡ìnolo0y consullancy

;"ä;:^;ä;i';;;n"rrù'i¡'i"o rg¡il, 'ì'i in 1b99 corìtracled v¿ilh c¡''ls lo sr)rve as the rral¡on¡l

ñi^^¡'¡.',¡ô^¿.1 ¡r^ñ"¡;ìtiôns Srrollo¡t Plló tlsorrlco s approaclt to l)lov¡d¡rìg stêle conl¡açt sclviccs is

;;:r'¿ü;;;Ë;,[ õí;;;"Joi oiconri ,uous s"rviccs as trro tcdera y quatrfrcrt 1uâlrlv [npfovcmonl 
.

"i"-¡äir".iälòiì" 
rcn¡essec r¡soi'iiu tt"t t¡non utvarcJed conìpolilivcly lt¡r)Üured co0ltac(s and

;;"';ä;iiil;;;;ijr,ã iiiãviaor or txru'rrarQuarirv rreview re0ulll':lt"Îl"r r)rotocors ror Medicâid

Th€ Djvislon (lìd not seek ¿rnother vendol as lhe \ro!k ÞrÈviously dore under llìrs contfact llas beerì

;;;;;i;;;;r¡¿i;Ã "endor 
i5 in tlrc t'""t t*t¡rion to contrnt¡c lh; wÔrk to thc prol)osed concluerorì of

fi:ää"í';öñ ti u,,ocavoti"g 1o 1¡¿¡5i¡;on whon nossrÞle' tlr¡¡se Cover Tenncssce scfvices

ì"ii åiiäi.ilä ¡ôÈl 
",.,nrracts 

rvt en-p,åciicaì The cufrcrìt ItcÊA conrfact lof Éxternal Qualitv Rcvie'¡,

s€rviccs ts cutrerllly dru ro on 'o-p'Ji'òJ 
iluring zola and at lhat ti¡ne the (ìovet .l 

ennessee EQRo

JUSTIFICAfION

fhe D¡vision ol He¿llh Cale F¡tlance an(l 
^dtninlstri¡lioll 

is arYlcnding lhu currenl conlracl w¡lh QSoutco

;5llî'Ëir;;;ì?iì;litv ì<*u,ou, o,s"niiàtiorr lãr tne covcrKius pro0;arn sperilrcallv lhc 
'\Þplicãbre

Ëili,äÊ;ñiQ;;ity ncvievr rõgutalions and pÍoloc0ts fur tlìe Clrildren lleall¡r lrlsr¡Íance Prograrn

iiil;; iîö;ilJ e'xtens,on ,",ñ ortow itre rìtJte to rre c,.'nr¡rtaît with ljedoral hQIì rc(Julât;ons orrd

)i,rär i¡rri l¡i,rãää JJtìuera¡les n,at,rraiäiäÑ" ìiot v"nt tovnnt in.resPorìselo Þrollram char\ges' lha

co,¡tractor willdevclop the survey tools fã¡ i"tvoy¡ng't¡'e c'¡gibility del$rnln¿ìllorr vendor and tlre denlûl

;'rli'ïi"ìììi,¡äii:riJ;;;i w¡l ,aL" i¡c recoìrrànoåi'oi,r roi..ùrronòiru lhe audil processes used w¡trì l¡rese

íIill"ì1. :iià 
",i^r¡t,¡alron 

of lllis contticiwill e¡sure llìc state rnecis ths detiverahle (kne{able and

åi'JljiJ" råiii""Jä{ 
"onrprianco 

ur;rrr rrrì t.jãcer¡l rogutations. rhc (ìsource con liact ¡s boins exlcn(,od

;; ü;,il""*,ñï;,;ã,ircir anr; ¿e,rtat iniu;;!9 i't;!1191'^1::l* g?ï'15i1","1':9iii1'lli'li,l'ji,Tì

"Àrv¡ce" 
*¡l¡ be adáed to lhe Gornpotitive p¡ocu¡em(?nl

f,i'i:'äi,ïid1r"Þöjíörü.lu-ruô¡¡-"-"lrpeJi¡tçPlee-uJ,e$sl!v!'s\R.--t"--ç-Ielee-$q'-d'r!''''lslq'{s2'q!4'

oìouoy nuoa t'nn,,l:" 1ll! 119- .y:i::-:,'"::?,:,i:,:1"':iA?,1:ll:::;i,Ti,ll:::,::,:i':!i'i:i"l:"i'i::':X:Âdrn¿v Itoao ìrr!¡rrdru¡u drru ""* " - -¡i"ï 
"iói,,í"¡i'¡s 

accoptt'ttto onjv ¡' ttocunohtë¿ axigøt't citc nßtoncøs
sñ î,!tt çotl¡tÈal¡an SlûDIlIúo by nn autnot

?.of2



cy13 -2581 
r'ttr.tQsrsr'F¡rlt

Rule Exception Request
Route com0lctcd requcst, as onc llfe l,ì PDf fo¡mat, vla c.m¿ìl¡tt¡chmenl sent lor Af,!US,¡ßryf@!-4!.14.Ë

//l'
I *o^ouro --
I

I tr/o,(n, f ,1 ¡1.,n,1/
l' r'"/

E-ry;iryqry'*grq- --
Roqu€st Trâcklng I 31665"00604

Sorvlcs Cqpllon

FAl0304B4

Provlslon of applicaltlB fedoral Extornal Quallty Revlew regulallons 8nd
protocols for childr€n Hoalth ln6uranço Program (cHlP) and
agroômont6 wlth the CoverKlds Health Plan admlnl8trttor â d the
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CONTRACT AMENDMENT

Agency Tracklng # | Ed¡son lD
I

31865'00604 | 17627

Contract #

FA1030464

amondment #

03

Contractor Legal Ent¡ty Name

QSource

Edison Vendor lD

76873

Amendñent Purposo & Effect(s)

UÞdates Payment Terms; Extends Contract Term; lncreases Maximum Liâb¡lity

Amondment changes contract End Dater X VfS ! ¡lO End Dater Seplember 30,2015

ToTAL contract Amount INCREASE or DECREASE pe!..MlE-.4tr9$b9!! (zero if N/A): $683'051'00

Funding -FY lstutu lFedera¡ I lnterdepartmental lother I ror¡! qsl!!99! atg!!!
2010 $84,554.87 $2 s3,664,63 $338,219.50

2011 $88,698,62 s266.095.88 $354,794.50

20 t2 $89,917.00 $290.441.00 $380,358.00

2013 $s1 112 $273,336.7s $364.449.00

2014 $87.702.00 $263, 1 07.00 $350,809.00

2015 $87,462.50 $262,387.50 $349,850.00

2016 $4.62S.50 $ 1 3,888.50 $18,518.00

lOTAL: $534,076.74 $1 ,622.521.26 $2,156,998.00

Ame¡lcan Rocovory and Re¡nvêstment Act (ARRA) Fund¡ng: n VgS X lO
Budgôt Offlcor Conf¡rmation: There is e balañce in the
approp¡¡ation from wh¡ch obligations hereunder are required
(o be pâid that rs nol alreâdy encumbered to pay othêr
obl¡gat¡ons

/
L2

OCR USE

Spoêd Chart (optional) I Àccount Code {optional)

70803000



AMENDMENT #3
TO CONTRACT #F41030464

BETWEEN THE
DEPARTMENT OF FINANCE AND ADMINISTRATION

OIVISION OF HEALTH CARE FINANCE AND ADMINISTRATION
AND

QSOURCE

Th¡s amendment is made and entered by and between the State of Tennessee, Department of F¡nance

and Admrntstration, Drvision of Health Care Finance and Administration, here¡nafter referred to as the
,,state,' and QSource, hereinafter referred to as the "contractor." lt is mutually understood and agreed by

and between said, undersigned contract¡ng parties that the subject contfact is hereby amended as

follows:

1. Contract section B. f . is deleted in its entirety and replaced with the following:

B.1 . Th¡s Contract shall be effective for the period beginning January 1 , 2010, and ending on

September 30,2015. The Contractor hereby ãcknowledges and affirms that the State

shall have no obligation for services rendered by the Contractor which were not
performed w¡thin thrs specified contract per¡od.

2. Contract Section 8.2 is deleted tn its entirety and replaced with the following:

B.Z. Term Extension. The State reserves the right to extend this Contract for an addit¡onal

þeriod or periods of t¡me represent¡ng increments of no more than one year and a total

contract term of no more thãn five (5) years, nlne (9) months, provided that such an

extension of the contract term is effected prior to the current, contract expirat¡on date þy

means of a contract amendment. lf a term extension necessitates addìtional funding

beyond that which was included in the original Contract' an increase of the State's
max¡mum ltability wil¡ also be effected through contract amendment, and shall be based

upon payment rates provided in the original Contract.

Contract section C. f . is deleted in its entirety and replaced with the following:

C.1 . Maximum Liabil¡tv. ln no event shall the maximum liability of the State under this

Contract exceeO t*o Million One Hundred Fifty-Six Thousand Nine Hundred Ninety-

Eight Dollars (2,156,998.00). The payment rates in section c.3 shall constitute the entire

compensatron due the CÕntractor for all service and Contractor obl¡gations hereunder

regardless of the difficulty, mater¡als or equipment required The payment rates ¡nclude,

but are not limited to, all applicable taxes, fees, overheads, and all other d¡rect and

indirect costs incurred or to be ¡ncurred by the contractor'

The Contractor is not entitled to be paid the maximum liab¡lity for any period under the
contract or âny extensions of the Contrãct for work not requested by the State The
maximum liability represents available funds for payment to the Contractor and does not
guarantee payment of any such funds to the Contractor under this Contract unless the
state requests work and the Contractor performs said work ln which case, the
Contractor shall be pard in accordãnce with the payment rates detailed in section c.3.
The State is under no obligation to request work from the contractor in any specific dollar
arnounts or to request any work at all from the contractor during any penod of this
Contract.

Contract sect¡on C.3 ìs deleted in ¡ts ent¡rety and replaced with the following:

c.3. Pavment Methodoloqv. The contractor shall be compensated based on the payment

rates herein for units of service authorized by the State rn a total amount not to exceed
the Contract Maxrmum Liability established in Section C.1.



The Contractor's compensation shali be contingent upon the satisfactory

completion of units, milestones, or increments of service defined in Section A

The Contractor shall be compensated for sa¡d un¡ts' mllestones, or ìncrements of
service based upon the following payment râtesl

Serv¡ce cY 20lO CY2O'11 cY2O12 cY20't3 CY2014 cY2015

Descr¡ption

Contract $25,265 $7,569 $7,569 $7,569 $7,569 $7'569

Administration
(pa¡d 1"' Q)

AnnualQuality$61,414$63,132$63'132$63'132$63'132$63'132
Survey
(pard 1"r & znd Q)

Annuat Network $73,873 $70,842 $70'842 $70,842 $69,530 $69,530

Adequacy
(paid 1"r & 2"d O)

provider Data $4,21ô $4,422 84'422 $4 '422 $3084 $3084

Validation
(paid Quarterly)

Ad Hoc $'15,901 $ 16,680 $ 16'680 $ 16,680 $'1ô,680 931!J0

âil;i." Total rotai I otal rotal Totâl Totar

toa¡¿ mo-nttrtv allotted allotted allotted allotted allotted allotted

yJ,,äå;åï 't for cY tó'. ci for cy for cY for cY for cY

Technicat $1,840 $1,930 $1,930 $1,930 $1,930 $1'930

Assistance
(paid monthly)

Technical Report $2,306 $2'421 $2'421 $2'421 $2 '421 $232l

(paid monthly)

Monthly Health $187 $196 $196 $196 $196 $190

Care Pol¡cy Report
(paid monthly)

The Contractor shall not Þe compensated for travel t¡me to the primary location ot
service provision.

The text of contract section E.2 is deleted in its entirety and replaced with the following:

Commünications and Contacts. All instructions, notices' consents, demands, or other

"ommunì""t,"ns 
requred or contemplated þy this Contract shall be in writing and shall be

made by certified, first class mail, return rece¡pt requested and postage prepaid' by

overnight courier seryice with an asset tracking system, or by EMAIL or facsimile

transmission with recípient confirmation. Any such commun jcations, regardless of method

E.2



of transmission, shall be addressed to the respective party at the appropriate mailing

address, facs¡mtle number, or EMAIL address as set forth below or to that of such other
party or address, as may be hereafter specified by written notice

The State:

Bo lrvin, Executive Director
Cover Tennessee Programs
Dìvision of Health Care Finance and Administration
310 creat Circle Road, 2W
Nashville, Tennessee 37243
Telephone: (615) 741-9750
Fax: (615) 741-00288o. irvin@tn gov

The Contractor:

Dawn Fitzcefald, Chief Executive Officer
OSource
3340 Players C¡ub Parkway, Suite 300
Memphis, TN 38125
Telephone: (901) 273-2650
Fax: (901)761-3788
DFitzqerald@QSource com

All instructions, notices, consents, demands, or other communications shall be considered

etfectively given upon receipt or recipient confirmation as may be required

Thè following ¡s added as new conkact section E.18.

E.18 Federal Fundinq Accountabilitv and TransÞarencv Act (FFATA). This Contract requires

the Contractor to provide supplies and/or serv¡ces that are funded in whole or in part by

federal funds that are subject to FFATA. The Contractor is responsible for ensur¡ng that

all applicable requirements, including but not limited to those set forth herein, of FFATA
are met and that the Contractor provìdes ¡nformatÌon to the State as required

The Contractor shall comply with the following:

a. Reporting of Total Compensation of the Contractor's Executives

(1) The Contractor shall report the names and total compensation of each of its five

most highly compensated executives for the Contractor's preceding completed
fiscal year if in the Contractor's preceding fiscal year it received:

i. 80 percent or more of the Contractoas annual gross revenues from
Federal procurement contracts and Federal financial assistance subject
to the Transparency Act, as defined at 2 C.F. R. 170 320 (and

subawards), ãnd
i¡. $25,000,000 or more in annual gross revenues from Federal

procurement contracts (ând subcontracts), and Federal f¡nancial
assistance subject to the Transparency Act (and subawards)l and

iii. The public does not have access to information about the compensation
of the executives through periodic reports filed under section 13(a) or
15(d) of the Securities Exchange Act of 1934 (15 U.S.C 78m(a), 78o(d))
or section 6104 of the lnternal Reven ue Code of 1986. (To determine lf
the pub¡ic has access to the compensat¡on information, see the U.S
Secutty and Exchange Commission total compensation fi¡ings at



Êxecutive meâns officers, managing partners, or any other employees in

management positions.

(21 Total compensation means the cash and noncash dollar value earned by the

executive during the Contractor's preceding fiscal year and ¡ncludes the following
(for more information see 17 C.F.R. $ 229 402(cX2));

i. Salary and bonus.
ii. Awards of stock, stock options, and stock appreciation rights Use the

dollar amount recognized for financial statement reporting purposes with

respect to the fìscal year in accordance with the Statement of Financ¡al
Accounting Stândards No. 123 (Revised 2004) (FAS 123R), Shared
Based Payments.

i¡i. Earnings for services under non-equity incent¡ve plans This does not

ìnclude group l¡fe, hea¡th, hospital¡zat¡on or medical reimbursement plans

that do not d¡scriminate in favor of executives, and are available
generally to all salaried employees

iv Change in pension va{ue. This is the change in present value of defined

benefìt and actuarial pension plans.
v. Above-market earn¡ngs on deferred compensation which is not tax

qualified.
vl. Other compensation, if the aggregate value of all such other

compensation (e.g. severance, termination payments, value of life

insurance pa¡d on behalf of the employee' perquisltes or property) for the

executive exceeds $ 10,000

b. The Contractor must report executive total compensat¡on described above to the

State by the end of the month during which this Contract is awarded

c. lf this Contract ¡s amended to extend its term, the Contractor must submit an

executive total compensation report to the Siate by the end of the month in which

the amendment to this Contract becomes effect¡ve.

d The Contractor will obtain a Data Universal Numþering System (DUNS) number

and maintain its DUNS number for the term of this Contract. More information

about obtaining a DUNS Number can be found at:

http:i/fedoov.dnb.com/webforrn/

The Çontractor's fatlure to comply w¡th the above requirements is a material breach of

this Contract for wh¡ch the State may terminate this Confact for cause. The State will nol

be obltgated to pay any outstanding invoice received fÍom the Conkactor unless and until

the Contractor is in full compliance with the above requirements

The state is not bound by this Amendment until it is sìgned by the contract parties and approved by

appropriate offìcials in accordance with applicable Tennessee laws and regulations (depending upon the

sþàcifìcs of this contract, said officials may include, but are not limited to, the Commlssioner of Finance

and Administrat¡on, the commissioner of Human Resources, and the comptroller of the Treasury).

The rev¡stons set forth herein shall be effective December 31 , 2013. All other terms and conditions of this

Contract not expressly amended herern shall remain in full force and effect

IN WITNESS WHEREOF,



SIGNATURE

PRINTED NAME AND TITLE OF SIGNATORY (above)

DEPARTMENT OF FINANCE AND ADMINISTRATION
DIVISION OF HEALTH CARE FINANCE AND ADMINISTRATION:

LARRY B. MARTIN, COMMISSIONER



GENERAL ASSEMBLY OF THE STATE OF TENNESSEE
FISCAL REVIEW COMMITTEE

320 Sixth Avenue, North - 8th Floor
NASH\IILLE, TENNESSEE 37 243. OO57

615-74r-2564

Sen. Bill Ketron, Chai¡man
Senators

Douglas Henry Reginald Tate
Brian Kelsey Ken Yager
Eric Stewart
Randy McNally, ex officio
Lt. Governor Ron Ramsey, ex officio

TO:

FROM:

DATE:

Rep. Curtie Johneon, Vice'Chairman
Representatives

Tommie Brown David Shepard
Jim Coley Tony Shipley
Charles Curtiss Curry Todd
Johnny Shaw Mark White
Charles Sargent, ex officio

Speaker Beth Harwell, ex officio

MEMORANDUM

Jessica Robertson, Chief Procurement Officer
Department of General Services

Senator Bill Ketron, Chairman $e ab1
RepresentativeCurtisJohnson,Vice-Chairman tl

Novembet 27,2012

SUBJECT: Contract Comments
(Fiscal Review Committee Meeting IIl26lL2)

RFS# 318.65-00604 (Edisoln# 1-7627)
Division: Health Care Finance and Administration/Cover Tennessee Program
Vendor: QSource Center for Healthcare Quality
Summary: The vendor is responsible for external quality review of the
CoverKids Health Plan. The proposed amendment extends current
contract an additional year; increases the maximum liability by
8364,449; and adds payment rates for CY13.
Current maximum liability: $1,109,498
Proposed maximum liability: $1,47 3,947

After review, the Fiscal Review Committee voted to recommend approval of the
contract amendment.

cc: The Honorable Darin Gordon, Deputy Commissioner
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QSource

EdisÔn Vendor lt)

768 73

^rìÌondment 
Purpose & Eflocl{9)

Updaies Påymenl T0rûìsi Ëxtends Contri¡ct le¡nìi lncrsasos [¡axinrurìì l.iâbilily

Amondment changes Contract End Dôte: Xl VfS l--l nCl End DatÈ; Dûoonìbet 31, 2013

fOTAL Contrâct Amor¡Dl INCRËASE or DECREASE pe r,llìlF.Anq¡ql!]ç!]! (zoro if N/A): $364,449,00

Fuùding -FY lstut" lFu¿"t"r tmenrat ì orh¿r I foTAL contract

2010 $84,554.87 s 2 53.664.6 3 $ 3 38.21 9.5 0

2011 s8B 69n.62 $266,095.88 s35 4.704.5 u

20',t2 $89,sJ I 7 $290,441 s380.358. ù 0

2013 s91. i 12 2r) $2 73,336.75 $364,445r.00

2014 s9.031.5 s27.094 50 s36. 12 ri.0 0

TOTAL: s363,3'14.24 $1,110,632.76 $ 1,473,947.00

Amor¡da¡ì Recovory and Ro¡rìvostmonr Act (ARRA) Fuûding: [-] VeS K ruO

Budgel Officer Confirmal¡onr Th€ro is a belânce in (he
app¡opri¡rtion frorn !,!hich obliOatìorrs her'eonder èr(J rljqL¡ired
lo be pa¡d that is nol âlready oncuÛìhered lo pily olher
obligalions.

./ì.// t.4 ,^ I.r \'/ /
/ ^-^-C:"t /\ \t_./\\!\ (-) '-\

fJllft r-lsl:;

SpBed Chârl toplrorì,rlr I Account Cods roplrorì¡rt

70tì0 3000



AMENÛMENI iI2
TO CONTÊACT #FA t 030464

HÈÏWEËN ÏI-IE
DEPARTMENT OF FII\¡ANCE AND ADMINISTRATIOf!

DIVISIQN OF HEALTH CARE FINANCE AND ADMINISTFATION
AND

QSOUF¡CE

l lìi$ ànêrrdl'lrent i$ rnâde anc] eûtered byand b'rtwëen lÌìe iìtale ol lenlressrìe, DeÞiÌrtrì1erìl oiËiùanôe
¡trìd Arirlrirìis1r¿rt¡oll, Division of Heaìth Care Finânce and ALJnìinistrai¡on, herL.irìall0r r1.llL'rred lo as lhL'
"Slâte" and Qsouti:e. h{]reinâfter referrerj 1ô as liìe "CDnlråctor." lÌ ìs ûlutlrillly orldcrstoöd and agrûed by
afld between said, undersigrìecj ôontrâctinq parti€s lhat the sülliecl coìrtract is hBrÈl)y arÌer'ìded âs
follows:

1 , Contracl seclion lj.1 , is deleted ¡n ils enl¡roty ¿ìtìd ref:laced rvith lhc lollowing:

8.1. l'his Contr¿ìct sh¿rll bôeffeclivctorlhÊpcriÒdbêginninqJâr'luiìry1,2010,ande¡rdingÒlr
DecerìlboÌ 31, 2013. The Conlraclor hercby acknov,,ledqcs and ällirnls lh;ìì the Slale
shall have no obligat¡on for sorviriÈs Iendered l.]y the Oó lrérclor which wore nol
perfo ììécl wilh¡n this specified 0onlracl period.

Contrad secl¡on O. l. is deleted in its cnlirÉ1y and roplaced nilh the tcllo\¡,'in!,:

C.1. Maxiû1um Liåbiìilv, ln no evenl $hâll ths maxirnu¡ìr liability ol llìe Sliìte under lllis
Conlract exceecl One Million Four l"lundred Seventy-Three TIìôusåltcl Nine llufldred
Forly-Sevên Düllârs ($1 ,4711,947.00). The p¿ìymenl râtes in soclion C.3 slìâll constitulo
the enl¡re compensatiÕn due lhe ConlractÒr for alì $erv¡cê ü11rl Cónlractor obl¡gations
lìereunder regardless of lhe diflloully, rnâlerials o[ equiplllerrl required, I he payment
ratês ¡ncltjdÉ, but are nÒt l¡miled lo, all ãrpplicable laxes, {ees, ovêrlìeads, ând âll other
dirêcl and indirecl cosls incurred or to be incurred by tlìe Conlraclor.

The Conttactor is not enlitlecl lo he Þâid lhe rraxirnurn liabilily k:r any period urìder llìe
Cor'ìtr¿lct or any exlens¡ons ol lho Conlr'àcl for work nol reqúested by the Slate. lhe
max¡mum l¡ab¡lily reprôsênls av;tilåblé lunds for paymenl lo llìe CûnlraùlÒr âñd does nol
guarantee paynìent of any suclì funds to ltìë Coñtractor uncjer this Conlracl urìless lhe
Sìâte requests work and tlìe Oorrtract()r pe|folnrs saìrl wc¡rk, ln whiclr oarse, tlre
Conlractol shall be paìd in accotdanco with lhô paymenl ratos detailed iú section C,3,
'[he Slate is ünder no obligâtion to rêquesl wofk fronr lhe Conlraclor iû any spec¡fic dollar
amounls or to requesl any vJork al all lrom the Conlraclôr (rur'ing any period of this
Córrlract.

ConÌrâcl sect¡on C.3. is defeted in ils enlirely and re¡rfacecl wilh llle lollovring

C.3. Iravrnenl Melhodoloq\,. The Côntractor shall be cÒmprinsâlod based on lhe paymenl
r¿ìles hereiù fot units of servicc aulhorized by lhe Slate irì ¿¡ lolal âr'rlounl rìùt lo exceed
the Co¡ìtract lvlaxìmum Lìability eslablìshed ¡n Seolion C.1.

a. The Contracior's conìponsallon slìall be coñtingent upon th(l satisfâctory
completion of un¡ts, mileslonÈs, ôr incremenls of ¡;ervìco dt¡lirrcrJ ¡n Seclion Â.

b. The Corìlrâctor shall be comÞcrìsûled fôr said units, nìile$lonês, or lncrenrèn1s ol
seruice based upon the followìn{J p,:ìynìer'ìl rales:



j

I Sêrv¡ce Descr¡ptiorì CY 2010 CY201 l CY2012 CY?013

i CoñlraÒì .A(lrìïnis{raliorr $25,2ô5 Sì7,5(ì!l iii,ir(iil S7,srj9
(rr¿¡ld 1'' Ql

l

I Annual Quí.¡lily Sun,ey 561.414 SôlJ.i3j¿ $iìl-l.1lj2 $63. i lJ:-'

i (pâìd 1'' & ;i "' O)

I Annual NL'lwork Adertuâcy 573,873 $7o,ti4ll ",ìtll B4'?. Sj70,U42

i {¡.,airl t'r I 2' ' Q)
I

I lrfûvider Dårâ validal¡on s4,21ij s4,4P-2- 54JX22 lì¡1,,12i¿
I {u¿¡rrl Ou.r¡ lcr lvll'
ì Ad lloc lìepodirìg S 1-å,001 rotal S 16,68ù toläl S rrj,68Õ 1Ò1¿Ìl $ 1ô.6È0 total
I (Þåkl nronlhly as needed) allÒlle(l lor CY alÌoltecl for CY ;rllûlled lcrr OY allûlled fôr CY
i

I Techrrical Â.,si¡l¡¡¡ce S1,840 t;l,930 fil,!130 Sì1,930
(paid rìontlìly)

l

1 Têchnical Ílêpo¡l 52,306 521.421 5,2,421 52,421

i tuaici monrhrV) 
rì 

N4onlhly llcalll¡Carc I'olrcy S18/ S19t $19tj 5196 
:i neporl (pard nronlhrv)

iil
lt......._..._..--.-.-,.--...-.-i

c. TIle Contráctor shall nnt Lre coÌìrpensaled for tr¿ìvr,il ti¡ìre lo lhÈ Þrinrâry localion of
servrcê l)rovision.

The State ¡s nol bound by lhis Am{:ndment unlrl it is signed bv lhe c¡Jnir¿ìcL p¿ì11iês and âpflroved by
appropriate oflicials ¡n accÒrdance with applrcalrlê-ferìr¡rissee liìtvs ând rÊqulÀt¡orìs (deperrding upon lhe
specifics o[ this contr¡ìcl, said officials may includc. bul aro rlot lirìrilcd to, llì'] Ool.rfiìissiorìer ol ¡riÍûnce
and Adminislralion, thB Comrïiss¡oner öf l'ìurrarì Êesources, iìr'rd lhe Corïptroller ol thr-' Treasury)

The revisìilns sel lodh herein shâll be effective January 1,2013. All otherler¡Tls anri condìlions of lhrs
Contracl not expressly amended herein sll;ìll rerraln [ì full lorce ând effecl,

IN WITNESS WHËREOF,

GSOUHGE:

DATESIGNAl'UHE

PRINTED NAME AND TITLE OF SIGNATOFY (above)

DËPAFTMENT OF FINANCE AND ADMINISTRATION
DIVISION OF HEALTH CARE FINANCE AND ADMINISTRATION:



"' ', . l , t.*...--. 1,/ ',i,:r:i..,ô I I
MARK A. EMKES, COMMISSIONER D/{TE


























































































































