CONTRACT #3
RFS # 318.65-000703
FA # 11-34718
Edison # 25443

Department of Finance and
Administration
Division of Health Care Finance
and Administration
Bureau of TennCare

VENDOR:
Public Consulting Group, Inc.



STATE OF TENNESSEE
DEPARTMENT OF FINANCE AND ADMINISTRATION
DIVISION OF HEALTH CARE FINANCE AND ADMINISTRATION

BUREAU OF TENNCARE
310 Great Circle Road
NASHVILLE, TENNESSEE 37243

January 31, 2013

Lucian Geise, Director

Fiscal Review Committee

8" Floor, Rachel Jackson Bidg.
Nashville, TN 37243

Aftention: Ms. Leni Chick

RE: Public Consulting Group, Inc.
Gorman Actuarial, LLC.
Health Management Associates, Inc.

Dear Mr. Geise:

The Department of Finance and Administration, Division of Health Care Finance and
Administration, is submitting for consideration by the Fiscal Review Committee the following three
competitively procured amendments which were originally procured to provide consulting services
in preparation for the development and implementation of the state operated healthcare

exchange.

Public Consulting Group, Inc. — Amendment #4
Gorman Actuarial, LLC. — Amendment #3
Health Management Associates, Inc. — Amendment #3

The State of Tennessee has informed the federal government that the State will not run a
state operated healthcare exchange. As a result, the State is amending these
competitively-procured contract to extend the term for an additional year in order to
adequately prepare for and evaluate the impact of a health insurance exchange on our
state. These three contractors have expertise and information that will assist the State to
understand the potential for exchanges in the insurance market pending federal
subsidization of health insurance for many Tennesseans, the new reinsurance and risk
adjustment programs, and the groups working under federal navigator grants. The impact
of these changes and other changes due to health reform in the coming year cannot be
exactly predicted, however these three (3) contractors will be a useful support as
Tennessee responds. It is advantageous for Tennessee to proceed with these non-
competitive contract amendments which provide term extension only. No additional funds
are being added to these contracts.



Mr. Lucian Geise, Director
January 31, 2013
Page 2

The Department of Finance and Administration, Division of Health Care Finance and
Administration, respectfully submits these amendments for consideration and approval by the
Fiscal Review Commiitee.

Sincerely,

~ //_,2 .........

Casey D\]gan ~
Chief Financial Officer

ce Darin J. Gordon, Deputy Commissioner
Alma Chilton, Director of Contracts



Supplemental Documentation Required for

Fiscal Review Committee

*Contact Name: Casey Dungan *C];)}rl;tact 507-6482
one:
*Original Contract | FA1134718 *Original RFS | 31865-000703
Number: Number:
Edison Contract | 2>+ Edison RFS 31865-00703
Number: (if applicable) Numb_e L. (f
applicable)
*Qriginal Contract | April 1, 2011 *Current End | March 31, 2013
Begin Date: Date:
Current Request Amendment Number: | 4
(if applicable)
Proposed Amendment Effective Date: | March 31, 2013
{if applicable)
*Department Submitting: Department of Finance and Administration
*Nivision: | Division of Health Care Finance and Admin.

*Date Submitted:

January 31, 2013

*Submitted Within Sixty (60) days: | Yes

If not, explain:

N/A

*Contract Vendor Name:

Public Consulting Group, Inec.

*Current Maximum Liability: | $1.1

79,000.00

*Current Contract Allocation by Fiscal Year:

{as Shown on Most Current Fully Executed Contract Summary Sheet)

FY: 2011 FY: 2012 FY: 2013 FY: ry FY
£ 0 $ 329,000.00 | $ 850,000 3 $ $
*Current Total Expenditures by Fiscal Year of Contract: '
(attach backup documentation from STARS or FDAS report

FY: Y 2012 FY: 2013 FY: FY FY
8 $219,231.17 | $168,679.44 | § $ $

IF Contract Allocation has been

greater than Contract

Expenditures, please give the
reasons and explain where surplus

funds were spent:

N/A

IF surplus funds have been carried
forward, please give the reasons
and provide the authority for the
carry forward provision:

This contract was only in effect for 3 months of FY 11
and no funds were paid to the contractor during this

time period. All funds rolled to FY ’12.

IF Contract Expenditures exceeded
Contract Allocation, please give the
reasons and explain how funding
was acquired to pay the overage:

N/A

*Contract |

State: |

Federal: |

$1,179,000.00

Effective October 30, 2009




Supplemental Documentation Required for

Fiscal Review Committee

Funding
Source/Amount:

Interdepartmental:

Other:

If “other” please define:

Dates of All Previous Amendments
or Revisions: (if applicable)

Brief Description of Actions in Previous
Amendments or Revisions: (if applicable)

Amendment #1 - 2/15/2012

Modified contact information, included FFATA
tanguage. and increased funding based on federal
grant award

Amendment #2 — 4/30/2012

Increased {unding based on federal grant award

Amendment #3 — 0/30/2012

Increascd funding based on federal grant award

Method of Original Award: (f applicable)

Request for Propesal

*What were the projected costs of the
service for the entire term of the contract
prior to contract award?

The costs associated with this contract were
predicated on the cost proposals submitted
in response to the RFP and the ultimate
need for contractor services based on
competitively procured heurly rates. These
cost proposal documents are public
information and available upon request.

Effective October 30, 2009



Supplemental Documentation Required for
Fiscal Review Commaittee

For all new non-competitive contracts and any contract amendment that changes
Sections A or C.3. of the original or previously amended contract document,
provide estimates based on information provided the Department by the vendor
for determination of contract maximum liability. Add rows as necessary to
provide all information requested.

If it is determined that the question is not applicable to your contract document
attach detailed explanation as to why that determination was made.

C.3. Payment Methodology. The Contractor shall be compensated based on the payment rates
herein for units of service authorized by the State in a total amount not to exceed the Contract
Maximum Liahifity established in Section C.1.

a. The Contractor's compensation shall be contingent upon the satisfactory completion of
units, milestones, or increments of service defined in Section A.

b. The Contractor shall be compensated based upon the following payment rates:
(1)  For service performed from the execution of this contract through March 31,

2013, the following professional service rates (payment rate per hour per
calendar year) shall apply:

advance and in writing by the State)

Service Description ~ Consultant Amount per Amount per
Classifications compensable compensable
increment - increment —
Maximum Rate Maximum Rate
Per Hour Per Hour
April 1, 2011- April 1, 2012-
March 31, 2012 March 31, 2013
Principal (for consulting services as approved in $330.00 per hour | $330.00 per hour

Senior Consultant (for consulting services as
approved in advance and in writing by the State)

$245.00 per hour

$245.00 per hour

Consultant (for consuiting services as approved
in advance and in writing by the State)

'$200.00 per hour

$200.00 per hour

Analyst (for consuiting services as approved in
advance and in writing by the State)

$155.00 per hour

$155.00 per hour

Administrative support/clerical (for consulting
services as approved in advance and in writing by
the Siate)

$75.00 per hour

$75.00 per hour

{2) For service performed from April 1, 2013, through March 31, 2014, the
Contracter shall be compensated based upon the payment rates in Section
C.3.b.{1) above but adjusted by the percentage increase, if any, between the

Consumer Price Index for All Urban Consumers (CPI-U). U.S. ¢ity average, All
ltems expenditure category, not seascnally adjusted, index base period: 1982-
84=100) published by the United States Department of Labor, Bureau of Labor
Statistics in November 2012 and that figure published in the same month, 12-
months prior, up to a maximum of three and one-half percent (3.5 %).

(3) For service performed from April 1, 2014, through March 31, 2015, the
Contractor shail be compensated based upon the payment rates in Section
C.3.b.(1} above but adjusted by the percentage increase, if any, between the

Effective October 30, 2009




Supplemental Documentation Required for
Fiscal Review Committee

Consumer Price Index for All Urban Consumers {CPI-U): U.S. city average, Al
ltems expenditure category, not seasonally adjusted, index base period: 1982-
84=100) published by the United States Department of Labor, Bureau of Labor
Statistics in November 2013 and that figure published in the same month, 12-
months prior, up to a maximum of three and one-half percent (3.5 %).

(4}  For service parformed from April 1, 2018, through March 31, 2016, the
Contractor shall be compensated based upon the payment rates in Section
C.3.b.(1) above hut adjusted by the percentage increase, if any, between the
Consumer Price Index for All Urban Consumers {CPI-U): U.S. city average, Afl
ftems expenditure category, not seasonaily adjusted, index base period: 1982-
84=100) published by the United States Department of Labor, Bureau of Labor
Statistics in November 2014 and that figure published in the same month, 12-
months prior, up to @ maximum of three and cne-half percent (3.5 %).

c. The Contractor shall not be compensated for travel time to the primary location of
service provision, '

Proposed savings to be realized per fiscal year by entering into this contract, If
amendment to an existing contract, please indicate the proposed savings to be realized
by the amendment. Add rows as necessary to define all potential savings per

deliverable. '

This amendment does not include proposed savings, however, the State followed a
procurement strategy that involved an “early-to-market” RFP and awarded this contract
based on competitively procured rates.

Comparison of cost per fiscal year of obtaining this service through the proposed
contract or amendment vs. other options. List other options available (including other
vendors), cost of other options, and source of information for comparison of other
options (e.g. catalog, Web site). Add rows as necessary to indicate price differentials

between contract deliverables. -

The State released a Request for Proposal and identified Public Consulting Group, Inc. as one of
three consuiting companies determined to have the expertise necessary to guide the direction of
the State related to health insurance exchanges and other aspects of the implementation of the
Patient Protection and Affordable Care Act.  Thus, we are relying on the existing competitive
procurement to perform functions that are consistent with the scope of the original contract and
have not compared any non competitive options.

Effective October 30, 2009




FY 2011 Total

Payments to

Public Consuiting Group, Inc.
Edison Contract #25443
April 1, 2011 - March 31, 2013

$0.00

invoice .

pocument |

Nam

12/31/2011

2012

2012 121330
2012 121617
2012 122302
2012 122452
2012 122451
2012 123020

FY 2012 Total

2013
2013
2013
2013
2013
2013
2013
2013
2013

FA1134718
FA1134718
FA1134718
FA1134718
FA1134718
FA1134718
FA1134718

Public Consulting Group Inc
Public Consuiting Group inc
Public Consulting Group inc
Public Consulting Group inc
Public Consulting Group Inc
Public Consulting Group Inc
Fublic Consulting Group inc

130436
130437
130438
123022
122576
122403
123022A
123021
122301

FY 2013 Total

FA1134718
FA1134718
FA1134718
FA1134718
FA1134718
FA1134718
FA1134718
FA1134718
FA1134718

Public Consuiting Group Inc
Public Consulting Group Inc
Public Consulting Group Inc
Public Consulting Group inc
Public Consuiting Group Inc
Public Consulting Group nc
Pubiic Consulting Group Inc
Public Consulting Group Inc
Public Censulting Group Inc

m
$27,835.00

$3,620.32
$95,215.23
$18,627.50
$29,775.00
$33,987.50
$10,161.62

$219,231.17

$550.00
$3,736.00
$4,480.00
$17,802.50
$75,390.00
$36,771.94
$9,500.00
$2,480.00
$17,860.00

$168,679.44

1/13/2012
113/2012
3/13/2012
6/11/2012
7119/2012
7/19/2012
8/16/2012

10/12/2012
10/17/2012
10/17/2012
10/29/2012
11/23/2012
1211212012
112212013
1/29/2013
1/29/2013



7-3-11 REQUEST-NON-AMEND

Non-Competitive Amendment Request

NOT required for a contract with a federal, Tennessee, or Tennessee local government entity ot a grant,
Route a completed request, as one file In PDF format, via e-mail attachment sent to: ApsprsAgsprs@state.tn.us

APPROVED

CENTRAL PROCUREMENT OFFICE

The State of Tennessee has informed the federal government that the State will not run a state-based
healthcare exchange. As aresult, the State is amending this competitively-procured contract to extend
the term for an additional year in order to adequately prepare for and evaluate the impact of a non-state
operated health insurance exchange on our state. Public Consulting Group, inc. (PCG) has expertise and
information that will help us understand the potential for exchanges in the insurance market pending new
federal subsidization of health insurance for many Tennesseans, the new reinsurance and rigk
adjustment programs, and the groups working under federal navigator granis. The impact of these

Reguest Tracking # 31865-00703
1. Procuring Agency Dapartment of Finance and Administration
Division of Heaith Care Finance and Administration

2. Contractor Pubile Consulting Group, Inc.
3. Confract# FA1134718
4. Proposed Amendment # 4
5. EdisonID# 25443
8. Contract Begin Date April 1, 2011
7. Current Contract End Date

- with ALL optiens to extend axercisod March 31, 2013
8. Proposed Contract End Date

-~ with ALL options to axtend exercised March 31, 2014
9, Current Maximum Contract Cost

— with ALL options {0 oxtend exercised $1,179,000.00
10. Proposed Maximum Contract Coat

- with ALL optiong fo extand exercised $1,176,000.00
11. Offlce for Information Resources Endorsement

-~ information technology service (WA to THDA) x Not Applicable D Attached
12. eHealth Initiative Support

- health-related professional, pharmaceulical, faboratory, or imaging x Not Applicadie [ ] Attached
13, Human Resources Support

~ slate amployve training service x Not Applicable D Attached
14. Explanation Need for the Proposed Amendment

10f2



7-1-13 REQUEST-MOM-AMIND

Request Tracking # L 31865-00703

changes and other changes due to health reform in {he coming year cannot be exactly predicted,
however PCG will be a useful support as Tenhessee responds. No additional funds are being added lo

this contract.

. Name & Address of the Contractor's Principal Owner{s)

Fublic Consulting Group, Inc.
148 State Streel
Boston Massachusetts 02109

. Evidence Contractor's Experlence & Length Of Exparience Providing the Service

Public Consulting Group has provided technical assistance to the State since the execution of tha original
contract (effective April 1, 2011), which was awarded under the original Request for Proposal (RFP #
31701 - 04101). The Contractor's work under the Contract has been more than satisfactory and performed In a
manner consistent with the representations thal it made in its proposal to the original REP.

. Efforts to identify Reasonabie, Competitive, Procurement Altarnatives

The State released a Request for Proposal and identified Public Consulting Group, Inc. as the proposer with
the highest combined technical/cost score and expertise necessary to guide the direction of the State related to
heaith insurance exchanges and other aspects of the implementation of the Patient Protection and Affordabte
Care Act. With the recent decision to forego a state operated Insurance Exchange in Tennessee, the expertise
and knowledge base of this contractor will be instrumental in responding to any impacis and expectations from

TannCare as we move forward.

Justification - specificaily expiain why non-competitive nagotiation is in the best inferest of the state

The State of Tennessee has informed the federal govermment that the State will not run a state operated
healthcare exchange. As a rasult, the State is amending this competitively-procured contract to extend
the term for an additional year in order to adequately prepare for and evaiuate the impact of a health
insurance exchange on our state. PCG has expertise and information that will help us understand the
potential for exchanges in the insurance market pending federal subsidization of health insurance for
many Tenneaseans, the new reinsurance and risk adjustment programs, and the groups working under
federal navigator grants. The impact of these changes and other changes due to health reform in the
coming year cannot be exacily predicted, however Public Consuiting Group, Inc. will be a useful support
as Tennessee responds. It is advantageous for Tennessee to proceed with this non-competitive
contract amendment which provides term extension only. No additional funds are being added to thig
contract, We respectfully submit this amendment for consideration and approval.

Agency Head Signature and Date - MUST be signed by the AGTUAL agency head as detailad on the current
Signature Cartitication. Signature by an authorized signatory is acceptable only in documented exigent circumstances

b Sl ol

e

20f2



CONTRACT AMENDMENT

Agency Tracking #

Edison ID Contract # Amendment #
31865-00703 25443 FA1134718 04
Contractor Legal Entity Name Edison Vendor ID
Public Consulting Group, Inc. 0000004919

Amendment Purpose & Effect(s)
Term Extension to Utilize Contractor for Preparation of Federal Run Insurance
Exchange; no funding increase.

Amendment Changes Contract End Date: X ves [Ino End Date: March 31, 2014

TOTAL Contract Amount INCREASE or DECREASE per this Amendment (zero if N/A): $0.00

Funding —

FY State Federal Interdepartmental Other TOTAL Contract Amount
2011 $0.00 $0.00
2012 $329,000.00 $329,000.00
2013 $850,000.00 $850,000.00

TOTAL: $1,179,000.00 $1,179,000.00

American Recovery and Reinvestment Act (ARRA) Funding:

[1ves XIno

Budget Officer Confirmation:

There is a balance in the

appropriation from which obligations hereunder are required
to be paid that is not already encumbered to pay other

obligations.

A7

Speed Chart (optional)

Account Code (optional)
70803000

OCR USE




AMENDMENT #4
OF CONTRACT FA1134718
BETWEEN THE STATE OF TENNESSEE,
DEPARTMENT OF FINANCE AND ADMINISTRATION
DIVISION OF HEALTH CARE FINANCE AND ADMINISTRATION
AND
PUBLIC CONSULTING GROUP, INC.

This Amendment is made and entered by and between the State of Tennessee, Department of Finance
and Administration, Division of Health Care Finance and Administration, hereinafter referred to as the
“State” and Public Consulting Group, Inc., herainafter referred to as the “Contractor.” It is mutually
understocd and agreed by and between said, undersigned contracting parties that the subject contract is

hereby amended as follows:
1. Contract section B.1. is deleted in its entirety and replaced with the following:

B.1. This Contract shall be effective for the period beginning April 1, 2011 and ending on
March 31, 2014. The Contractor hereby acknowledges and affirms that the State shall
have no obligation for services rendered by the Contractor which were not performed
within this specified contract period.

The State is not bound by this Amendment until it is signed by the contract parties and approved by
appropriate officials in accordance with applicable Tennessee laws and regulations (depending upon the
specifics of this contract, said offictals may include, but are not limited to, the Commissioner of Finance
and Administration, the Commissioner of Human Resources, and the Comptroller of the Treasury).

The ravisions set forth herein shall be effective March 31, 2013. All other terms and conditions of this
Contract not expressly amended herein shall remain in full force and effect.

IN WITNESS WHEREOF,

PUBLIC CONSULTING GROUP, INC.:

SIGNATURE DATE

Fred Forrer, Manager

PRINTED NAME AND TITLE OF SIGNATORY (above)

DEPARTMENT OF FINANCE AND ADMINISTRATION
DIVISION OF HEALTH CARE FINANCE AND ADMINISTRATION:

MARK A. EMKES, COMMISSIONER DATE



GENERAL ASSEMBLY OF THE STATE OF TENNESSEE
FISCAL REVIEW COMMITTEE

320 Sixth Avenue, North — 8th Floor
NASHVILLE, TENNESSEE 37243-0057
615-741-2564

Sen. Bill Ketron, Chairman Rep. Curtis Johnson, Vice-Chairman
Senators Representatives
Douglas Henry Reginald Tate Tommie Brown David Shepard
Brian Kelsey Ken Yager Jim Coley Tony Shipley
Eric Stewart Charles Curtiss Curry Todd
Randy McNally, ex officio Johnny Shaw Mark White
Lt. Governor Ron Ramsey, ex officio Charles Sargent, ex officio

Speaker Beth Harwell, ex officio

MEMORANDUM

TO: Jessica Robertson, Chief Procurement Officer
Department of General Services

FROM: Senator Bill Ketron, Chairman Q
Representative Curtis Johnson, Vice- Chalrman

DATE: August 28, 2012

SUBJECT: Contract Comments

(Fiscal Review Committee Meeting 8/27/12)

RFS# 318.65-00703 (Edison #25443)

Department: Finance & Administration

Division: Health Care Finance & Administration/Bureau of TennCare
Vendor: Public Consulting Group, Inc.

Summary: The vendor is responsible for policy and operational
consulting services regarding health insurance exchanges and related
issues. The proposed amendment increases the maximum liability by
$470,000.

Current maximum liability: $709,000

Proposed maximum liability: $1,179,000

After review, the Fiscal Review Committee voted to recommend approval of the
contract amendment.

cc: The Honorable Darin Gordon, Deputy Commissioner



STATE OF TENNESSEE
DEPARTMENT OF FINANCE AND ADMINISTRATION
PIVISION OF HEALTH CARE FINANCE AND ADMINISTRATION
BUREAU OF TENNCARE

310 Great Circle Road
NASHVILLE, TENNESSEE 37243

June 29, 2012

Lucian Geise, Director

iscal Review Committee

8" Floor, Rachel Jackson Bldg.
Nashville, TN 37243

Attention: Ms. Leni Chick

RE: AON Consulting, Inc., Amendment #1
Public Partnerships, LLC, Amendment #1
Public Consulting Group, inc., Amendment #3
Health Management Associates, inc., Amendment #2
Gorman Actuarial, LLC, Amendment #2

Dear Mr. Geise:

The Depariment of Finance and Administration, Division of Heaith Care Finance and
Administration, is submitting for consideration by the Fiscal Review Committee amendment #2 to
Gorman Actuarial, LLC, amendment #3 to Public Consulting Group, inc., and amendment #2
to Health Management Associates, Inc., ali of which are competitively procured contracts
for actuarial and benefit consulting services for the Health Insurance Exchange. Because
of the continuing policy changes at the federal level and the magnitude of the market
impacts in Tennessee, the State sought additional planning federal funds which were
awarded in November, 2011 and February, 2012. The purpose of these amendments is to
provide additional funding for consulting services regarding health insurance exchanges
and for making evidence-based recommendations o the State. The State indicated in both
the RFP and resulting contract that contract funding would be increased as needed and as
avaiiability of additional federal funding dictated. These amendments are all 100%
federally funded.

Additionally, we are subrnitting amendment #1 to the existing competitively procured contract with
AON Consuiting, Inc., the contract for provision of actuarial services relevant to managed care
organization rate structure in the TennCare program, as well as federally required independent
audits of Disproportionate Share Hospital (DSH) payments. This amendment is necessary to
provide sufficient funding to cover projected expenses for the remainder of the contract period.



Lucian Geise, Director
June 29, 2012
Page 2

Finally, we are submitting amendment #1 to Public Partnerships, LLC, the competitively procured
contract for financial administration and supports brokerage functions for the TennCare
CHOICES program. This amendment provides required language updates relevant to the Money
Follows the Person (MFP) Rebalancing Demonstration QOperational Protocol for the state to
increase the number of persons receiving Medicaid-reimbursed Home and Community Based
Services (HCBS) participating in consumer direction during each year of the demonstration.
Additional language is being added to the contract to include the CHOICES 3 population as
eligible population for consumer direction. Sufficient funding is availabie in the existing contract,
therefore, no additional funds are necessary.

The Bureau of TennCare would greatly appreciate the consideration and approval of these
amendments by the Fiscal Review Committee.

Sincerely, )
ALl

‘— /( SRl Sty

Casey Dungan <
Chief Financial Offlcerm—)

ce Darin J. Gordon, Deputy Commissioner
Alma Chilton, Director of Contracts



Supplemental Documentation Required for

Fiscal Review Committee

“ase , *Conts -6482
*Contact Name: Cascy Dungan (‘lg)}r:(i);;(;t 507-648
*Original Contract | FA1134718 *Original RFS | 31865-000703
Numbexr: Number: )
25443 Edison RFS | 31865-00703

Edison Contract

Number: (if applicable) Number:

applicable)

*Original Contract | April 1, 2011 *Current End | March 31, 2013
Begin Date: Date:

Current Request Amendment Number: | 3
(tf applicable)

Proposed Amendment Effective Date: | September 1, 2012
(ef applicable)

*Department Submitting: Departrment of Finance and Administration

TN Division of Health Care Finance and Admin.
* - .
Division: Insurance Exchange

*Date Submitted; | June 26, 2012

*Submitted Within Sixty (60) days: | Yes

If not, explain: | NIA

*Contract Vendeor Name: Public Consulting Group, inc.

*Current Maximum Liability: ; $709,000.00

*Current Contract Allocation by Fiscal Year:
(as Shown on Most Current Fully Executed Contract Summary Sheet)

FY: 2011 FY: 2012 IY: 2013 FY: FY FY

$ 0 $ 329,000.00 ; $ 380,000 § $ B

*Current Total Expenditures by Fiscal Year of Contract:
(attach backup documentation from STARS or FDAS report

FY: TY: 2012 FY: 2013 FY: FY FY

3 $145,307.05 | $ $ $ $

IF Contract Allocation has been
greater than Contract
Expenditures, please give the N/A
reasons and explain where surplus
funds were spent:

IF surplus funds have been carried ,
This contract was only in effect for 3 months of FY *11

forward, p lease give th? ‘regsor.ls and no funds were paid to the contractor during this
and provide the authority for the | time period. Al funds rolled to FY 12,

carry forward provision:

IFF Contract Expenditures exceeded N/A

Contract Allocation, please give the
reasons and explain how funding
was acquired to pay the overage:

Effective October 30, 2009




Supplemental Documentation Required for

Fiscal Review Committee

T *Coniract ) T
Funding | State: Federal: $709,000.00
Source/Amount.:
Interdepar :
nterdepartmental Other:

I “other” please define:

Dates of All Previous Amendments
or Revisions: (if applicable)

Brief Description of Actions in Previous
Amendments or Revisions: {if applicable)

Amendment #1 - 2/15/2012

Increased funding based on federal grant award

Amendment #2 — 4/30/2012

Increased funding bascd on federal grant award

Method of Original Award: (if applicable) | Request for Proposa

*What were the projected costs of the

The costs associated with this contract were
predicated on the cost proposals submitted

service for the entlr‘e term of the gontracg in response to the RFP and the ultimate
prior to contract award? | need for contractor services based on

competitively procured hourly rates. These
cost proposal docurnents are public
information and available upon request.

Effective Qctober 30, 2009




Supplemental Documentation Required for

Fiscal Review Committee

For all new non-competitive contracts and any contract amendment that changes

Sections A or C.3. of the original or previously amended contract document,
provide estimates based on information provided the Department by the vendor
for determination of contract maximum liability. Add rows as necessary to

provide all information requested.

If it is determined that the question is not applicable to your contract document
attach detailed explanation as to why that determination was made.

C.3. Payment Methodology. The Contractor shall be compensated based on the payment rates
herein for units of service authorized by the State in a total amount not to exceed the Contract

Maximum Liability established in Section C.1.

a. The Contractor's compensation shall be contingent upon the satisfactory completion of

units, milestones, or increments of service defined in Section A.

b.  The Contractor shafl be compensated based upon the following payment rates:

(1) .For service performed from the execution of this contract through March 31,
2013, the following professional service rates (payment rate per hour per

calendar year) shall apply:

March 31, 2012

Service Description - Consultant Amount per Amount per
Classifications compensable compensable
increment - increment -
Maximum Rate Maximum Rate
Per Hour Per Hour
April 1, 2011~ April 1, 2012-

March 31, 2013

Principal (for consulting services as approved in
advance and in writing by the State)

$330.00 per hour

$330.00 per hour

Senior Consultant (for consuiting services as
approved in advance and in writing by the State)

$245.00 per hour

$245.00 per hour

Consultant (for consulting services as approved
in advance and in writing by the State}

$200.00 per hour

$200.00 per hour

Analyst (for consulting services as approved in
advance and in writing by the State}

$155.00 per hour

$155.00 per hour

services as approved in advance and in writing by

Administrative support/clerical. (for consulting

$75.00 per hour

$75.00 per hour-

the State)

{2) For service performed from April 1, 2013, through March 31, 2014, the
- Contractor shall be compensated based upon the payment rates in Section
C.3.0.(1) above but adjusted by the percentage increase, if any, between the
-Consumer Price index for All Urban Consumers (CPI-U): U.S. city average, Al
Items expenditure categary, not seasonally adjusted, index base period; 1982-
. 84=100) published by the United States Department of Labor, Bureau of Labor
" Statistics in November 2012 and that figure published in the same month, 12-
months prior, up to a maximum of three and one-half percent (3.5 %).

(3} For service performed from Aprit 1, 2014, through March 31, 2015, the
Contractor shall be compensated based upon the payment rates in Section
C.3.b.(1) above but adjusted by the percentage increase, if any, between the

Effective October 30, 2009




Supplemental Documentation Reqguired for
Fiscal Review Committee

Consumer Price Index for All Urban Consumers (CPI-U); U.S. city average, All
items expenditure category, nat seasonally adjusted, index base period: 1982-
84=100} published by the United States Department of Labor, Bureau of Labor
Statistics in November 2013 and that figure published in the same month, 12-
months prior, up to a maximum of three and one-half percent (3.5 %).

(4)  For service performed from April 1, 2015, through March 31, 2016, the
Contractor shall be compensated based upon the payment rates in Section
C.3.b.{1) above but adjusted by the percentage increase, if any, between the
Consumer Price Index for All Urban Consumers (CPI-U). U.S. city average, All

-ltems expenditure category, not seasonally adjusted, index base period: 1982-
84=100) published by the United States Department of Labor, Bureau of Labor
Statistics in November 2014 and that figure published in the same month, 12-
months prior, up to a maximum of three and one-half percent (3.5 %).

¢. - The Contractor shall not be compensated for travel t|me to the primary focation of
service provision,

Proposed savings to be realized per fiscal year by entering into this contract. If
amendment to an existing contract, please indicate the proposed savings to be realized -
* by the amendment Add rows as necessary to define a!l potentlal savings per '
delwerable. ' :

- This amendment does not inctude projected savings, however, due to the fact that the State foilowed -

- a procurement strategy that involved an “early-to-market” RFP in December 2010 and awarded
contracts to vendors before many other states were abls to do so, the Siate was ensured that
Tennessee would have the "best-in-class” Contractors working on this project. Given the compressed

- dimeframe for analysis and decision-making, we need to proceed with an experienced Contractor who *

is intimately familiar with our operational context, policy concerns, and market conditions in order to .-
ensure that the Contractor can provide highly informed, Tennessee- specmc input and
recommendations.

Comparison of cost per fiscal year of obtaining this service through the proposed
contract or amendment vs. other options. List othér options available (including other -
- vendors), cost of other options, and source of information for comparison of other
options (e.g. cata!og, Web site). Add rows as necessary to indicate price differentials -
: _between contract deliverables, o

The State released a Request for Proposal and identified Public Consulting Group, Inc. as one of three
consulting companies determined to have the expertise necessary to guide the direction of the State related .
to health insurance exchanges and other aspects of the implementation of the Patient Protection and
Affordable Care Act. Thus, we are relying on the existing competitive procurement to perform functions that -
are consistent with the scope of the original contract and have not compared any non competitive options.

Effective October 30, 2009




Payments to
Public Consulting Group, inc.
Edison Contract #25443
April 1, 2011 - March 31, 2013

FY 2011 Total $0.00

:lnvoige 7| Document i Name .-

mnt.
2012 123172011 FA1134718 Public Consulting Group Inc $27,835.00 1/13/2012
2012 121330 FA1134718 Public Consulting Group Inc $3,629.32 171312012
2012 121817 FA1134718 Public Consulting Group Inc $95,215.23 311372012
2012 122302 FA1134718 Public Consulting Group Inc $18,627.50 6/11/2012

FY 2012 Total $145,307.05



——Non-Competitive Amendment Request

7-1-11 REQUEST-NON-AMEND

NOT required for a contract with a federal, Tennessee, or Tennessee local government entity or a grant.
Route & completed request, as one file in PDF format, via e-maif attachment sent to: Agsprs.Agsprs@state.in.us

APPROVED

COMMISSHONER OF FINANCE & ADMINISTRATION

Request Tracking # 31865-00703
1. Procuring Agency Department of Finance and Administration
Division of Health Care Finance and Administration
2. Contractor Public Consulting Group, Inc.
3. Contract# FA1134718
4. Proposed Amendment # 3
5. EdisonID # 25443
6. Contract Begin Date April 1, 2011
7. Current Contract End Date
~ with ALL options to extend exercised March 31, 2013
8. Proposed Contract End Date 0
~ with ALL options fo extend exercised March 31, 2013
9. Current Maximum Contract Cost $ 709,000.00
~ with ALL options to extend exercised
10. Prqposed Mfzximum Contract.Cost $ 1,179,000.00
— with ALL options to extend exercised
11. Office for Information Resources Endorsement .
— information fechnology service (N/A to THDA) x Not Appiicable D Attached
12. eHealth Initiative Support .
- heslth-related professional, pharmaceutical, laboratory, or imaging x Not Applicable D Attached
13. Human Resources Support s
~ state employee Iraining service x Not Applicabie D Altached
14. Explanation Need for the Proposed Amendment
The Siate is amending this competitively-procured contract to provide additional funding for policy and
operational consulting services regarding heaith insurance exchanges and for making evidence-based
recommendations to the State. Since the execution of the contract, two key developments hz'av.e_
oceurred. First, one of the three Contractors (Dell) that received a contract award under the initial
Request for Proposal (RFP # 31701 — 04101) has indicated that it is unable to peirform functions specified In the
scope of work because it has lost or laid off its key subject matier expert consultants In this area. Thus, we ﬁa\re
terminated that contract for convenience and re-allocated the funds to the remaining two Contractors, Public ‘J
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7-1-11 REQUEST-NON-AMEND

-Request Tracking & ..o BIBEE-QOTOB oo e

Consuiting Group (PCG) and Heaith Management Associates (HMA).

Second, the State has received additional ptanning funds to analyze evolving federal guidance regarding
the exchange marketplaces. Because of the continuing policy changes al the federal level and the
magnitude of the marke! impacts in Tennessee, we sought additional planning funds {which we were
awarded in November, 2011 and February, 2012), and we now need the corresponding technical
assislance 1o analyze the emerging issues in the marke! and revise our recommendations if and as
appropriate. As explained below in item #17, the State indicated in both the REP and resulting contract
that contract funding would be increased as need and additional federal funding dictated.

15,

Name & Address of the Contractor’'s Principal Owner{s)

Public Consulting Group, Inc.
148 State Sireet
Boston Massachuselts 02109

16,

Evidence Contractor's Experience & Length Of Experience Providing the Service

Public Consuiting Group has provided technical assistance to the State since the exacution of the original
contract {effeclive April 1, 2011), which was awarded under the original Request for Proposal (RFP #
31701 - 04101). The Contractor's work under the Contraci has been mare than salisfactory and performed in a
manner consistent with the representations that it made in its proposai to the original RFP,

17.

Efforts to ldentify Reasonable, Competitive, Procurement Alternatives

The Stale released a Request for Proposal and identified Public Consuiting Group as one of three consulting
tompanies determined to have the expertise necessary to guide the direction of the State reilated to heaith
insurance exchanges and other aspects of the implementation of the Patient Protection and Affordable Care Act.
Thus, we are reying on a recent competitive procurement 1o perform functions that are consistent with the scope
of the original contract. We gave notice to all potential bidders inthe original procurement of our intention to
proceed in this fashion. As part of the RFP we communicated to vendors that the State may receive additional
planning funds over and above the initial $1 mifiion planning grant. In the interest of full disclosure and
transparency with the potential bidders, we also stated our intent to use the contracts awarded through this
procurement as vehicles for the additional work that may be required if the State received other grants. The
State stipulated in the RFP Statement of Purpose that the maximum liablity for this contract was undetermined
and contingent upan policy decisions by the Governor and the General Assembly and the maximum liability was
aiso a function of the continued (and perhaps expanded) availability of federal fu nding. In the event that
Tennessee chooses to operate an insurance exchange and the State receives additional federal funding for
technical assistance and consulting analyses, then the State likely witl use the contract from this procurement
for said work. The State anticipated expending the $1 million planning grant funds by the end of CY 2011 and
carified that we may use this contract as the payment vehicle for additional, federaily-funded analyses. iIn the
event that Tennessee chooses to operale an insurance exchange and the State receives additional federaf
funding for technical assistance and actuarial analyses, then the State likely will use the contract from this
procurement for said work. The State does not currently anticipate an additional procurement for consulting
services for the insurance exchange within the next 12 fo 18 months.

18,

Justification - specifically explain why non-competitive negoliation /s in the bast interest of the stafe

The federal government continues to issue guidance regarding its interpretation of the Patient Protection
and Affordable Care Act (Pub. L. 111-148), as amended. In many instances, the new guidance is in
contrast to earlier guidance or represents a reversal of previous policy statements and commitments.
Because the Implications for Tennessee’s insurance markets are substantial and involve seismic-shifts in
market design and structure, we have worked closely with insurers and other stakehoiders to determine
which analyses should take priority, and we continue to work with the Contractor 1o secure the
appropriate technical assistance with regard to the potential impacts of evalving federal policy. Given
the compressed timeframe for analysis and decision-making, we need to proceed with an experienced
Contractor who is intimately familiar with our operational context, policy concerns, and market conditions
in order 1o ensure that the Contractor can provide highly informed, Tennessee-specific input and

recommendations.
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7-1-11 REGUEST-NON-AMEND

~{-Request-Tracking #--- 1| ——34885:00703 " ‘1

broposers, from which we sefecled the three hf‘ghest-scoring bidders. We used this approach to ensure
that any subsequent request for a contract modification (including the one described here) would be
entirely consistent with the State's goal of maximizing efficiency and use of successfully-procured
contracts through truly competitive procurement processes. Precisely for this reason, the State followed
a procurement sirategy that involved an “early-to-market” RFP in December 2010 and awarded contracts
to vendors before many other states were abile {0 do so, thereby ensuring that Tennessee wouid have
the "best-in-class” Contractors working on this project.

The state will need to revisit all of this after the Supreme Court issues its ruling on the PPACA on or
before June 29, 2012, The objective now is to be prepared with a contingency pian and have adequate

be greatly appreciated.

Agency Head Signature and Date — MUST be signed by the ACTUAL agency head as detailed on the current
Signature Certification. Signature by an authorized signatory is acceptabie only in documented exigent circumstances

L.

Tl L g«ﬂﬁ* 7l
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CONTRACT AMENDMENT

Agency Tracking # Edison ID Contract # Amendment #
31865-00703 25443 FA1134718 03
Contractor Legal Entity Name Edison Vendor ID
Public Consuiting Group, Inc. 0000004919

Amendment Purpose & Effect(s)

Amendment increases the Maximum Liability for the continued provision of policy and consulting services
for the Health insurance Exchange

Amendment Changes Contract End Date: [ Jves DINO | End Date: March 31, 2013

TOTAL Contract Amount INCREASE or DECREASE per this Amendment (zero if N/A): $470,000.00

Funding —

FY State Federal Interdepartmental | Other TOTAL Contract Amount
2011 $0.00 $0.00
2012 $329,000.00 $329,000.00
2013 $850,000.00 $850,000.00

TOTAL: $1,179,000.00 $1,179,000.00

American Recovery and Reinvestment Act {ARRA) Funding: D YES @ NO

Budget Officer Confirmation: There is a balance in the QCRUSE b

appropriation from which-obligations-hereunderare required

to be paid that is not afready encumbered to pay other
obligations.

v
4

ﬂr.&'\“" "
<

Speed Chart (optional) Account Code {optional)
70803000




AMENDMENT #3
OF CONTRACT FA1134718
BETWEEN THE STATE OF TENNESSEE,
DEPARTMENT OF FINANCE AND ADMINISTRATION
DIVISION OF HEALTH CARE FINANCE AND ADMINISTRATION
AND
PUBLIC CONSULTING GROUP, INC.

This Amendment is made and entered by and between the State of Tennessee, Department of Finance
and Administration, Division of Health Care Finance and Administration, hereinafter referred to as the
“State” and Public Consulting Group, Inc., hereinafter referred to as the “Contractor.” It is mutually
understood and agreed by and between said, undersigned contracting parties that the subject contract is
hereby amended as follows:

1. Contract section C.1. is deleted in its entirety and replaced with the following:

C.1. Maximum Liability. In no event shall the maximum liability of the State under this
Contract exceed One Million One Hundred Seventy-Nine Thousand Dollars

($1,179,000.00). The payment rates in section C.3 shall constitute the entire
compensation due the Contractor for all service and Contractor obligations hereunder
regardless of the difficulty, materials or equipment required. The payment rates include,
but are not limited to, all applicable taxes, fees, overheads, and all other direct and
indirect costs incurred or to be incurred by the Contractor.

The Contractor is not entitled to be paid the maximum liability for any period under the
Contract or any extensions of the Contract for work not requested by the State. The
maximum liability represents available funds for payment to the Contractor and does not
guarantee payment of any such funds to the Contractor under this Contract uniess the
State requests work and the Contractor performs said work. In which case, the
Contractor shall be paid in accordance with the payment rates detailed in section C.3.
The State is under no obligation to request work from the Contractor in any specific dollar
amounts or to request any work at all from the Contractor during any period of this
Contract.

Reguired Approvals. The State is not bound by this Amendment until it is signed by the contract parties

and approved by appropriate officials in accordance with applicable Tennessee laws and regulations
(depending upon the specifics of this contract, said officials may include, but are not limited to, the
Commissioner of Finance and Administration, the Commissioner of Human Resources, and the
Comptroller of the Treasury).

Amendment Effective Date. The revisions set forth herein shall be effective September 1, 2012. All other
terms and conditions of this Contract not expressly amended herein shall remain in full force and effect.

IN WITNESS WHEREOF,

PUBLIC CONSULTING GROUP, INC.:

UWJ}%W%‘ Y- 2T

SIGNATURE DATE

Willlam 8. Mosakowski, President

PRINTED NAME AND TITLE OF SIGNATORY (above)



DEPARTMENT OF FINANCE AND ADMINISTRATION
DIVISION OF HEALTH CARE FINANCE AND ADMINISTRATION:

PR T |

MARK A. EMKES, COMMISSIONER




FISCAL REVIEW COMMITTEE

320 Sixth Avenue, North — 8th Floor
NASHVILLE, TENNESSEE 37243-0057
615-741-2564

Sen. Bill Ketron, Chairman Rep. Curtis Johnson, Vice-Chairman
Senators Representatives
Douglas Henry Reginald Tate Tommie Brown David Shepard
Brian Kelsey Ken Yager Jim Coley Tony Shipley
Eric Stewart Charles Curtiss Curry Todd
Randy McNally, ex officio Johnny Shaw Mark White
Lt. Governor Ron Ramsey, ex officio Charles Sargent, ex officio

Speaker Beth Harwell, ex officio

MEMORANDUM

TO: The Honorable Mark Emkes, Commissioner
Department of Finance and Administration L

FROM: Senator Bill Ketron, Chairman

Representative Curtis Johnson, Vice-Chairman
DATE: June 7, 2012
SUBJECT: Contract Comments

(Fiscal Review Committee Meeting 6/4/12)

RFS# 318.65-000703 (Edison # 25443)

Department: Finance and Administration/Health Care Finance & Admin.
Vendor: Public Consulting Group, Inc.

Summary: The vendor provides policy and operational consulting
services regarding health insurance exchanges and related issues. The
proposed amendment increases the maximum liability by $180,000.
Current maximum liability: $5629,000

Proposed maximum liability: $709,000

After review, the Fiscal Review Committee voted to recommend approval of the
contract amendment.

cc: The Honorable Darin Gordon, Deputy Commaissioner
Ms. Jessica Robertson, Chief Procurement Officer



STATE OF TENNESSEE
DEPARTMENT OF FINANCE AND ADMINISTRATION
DIVISION OF HEALTH CARE FINANCE AND ADMINISTRATION

BUREAU OF TENNCARE
210 Great Clrcle Road
NASHVILLE, TENNESSEE 37243

Aprit 27, 2012

Lucian Geise, Director

Fiscal Review Committee

8" Floor, Rachel Jackson Bldg.
Nashville, TN 37243

Attention: Ms. Leni Chick

RE: Bureau of TennCare Managed Care Organization Contract Amendments (7)
Keystone Peer Review, Inc. {KePro) Amendment #3
Public Consulting Group, Inc., Amendment #2

Dear Mr. Geise:

The Department of Finance and Administration, Bureau of TennCare, is submitting for
consideration by the Fiscal Review Committee the foliowing Managed Care Organization (MCO)
amendments. The managed care contracts provide medical and behavioral heaith services to
TennCare enrollees. The proposed amendment provides requirements for the Contractor
regarding: (1) the implementation and operation of CHOICES Group 3, the portion of the
CHOICES program that extends limited Home and Community Based Services {HCBS) benefits
to individuals at risk of nursing faciiity placement. CHOICES Group 3 was not implemented with
CHOICES Groups 1 and 2 due to the Maintenance of Effort (MOE) requirements included in the
Affordable Care Act. Since that time, CMS and the State have identified a strategy that allows
the State to implement CHOICES Group 3 and be in compliance with the MOE requirements until
they expire on January 1, 2014; {2) language to clarify that Quality ManagemenUQuaﬁty
Improvement reporting must be specific to TennCare and not combined with other state or
commercial programs; (3) Program Integrity (Pi) language to clarify Pi Investigaiors be
designated by plan; (4) Social Security Administration (SSA) Data Security language added in
accordance with our agreement with SSA, and (5) Subcontract termination requirements added to
provide an MCO with an avenue to discontinue an agreement with a company when it is in the
best interest of TennCare and its enrollees. These amendments do not represent an increase

in contract funding.

Volunteer State Health Pian (TennCare Select) FA-02-14632-28
AMERIGROUP Tennessee, Inc. FA-07-16936-12
UnitedHealthCare Plan of the River Valley, inc. FA-07-16937-12
UnitedHealthCare Plan of the River Valiey, Inc FA-08-24979-09
(West Region)

Volunteer State Health Plan FA-08-24978-09

(West Region)



Lucian Geise, Director

April 27, 2012

Page 2
UnitedHealthCare Plan of the River Valley, Inc. FA-08-24984-09
(East Region)
Volunteer State Health Plan FA-08-24983-09
(East Region)

Additionally, we are submitting amendment #3 to the existing contract with Keystone Peer
Review, Inc. KePro is the competitively procured contract for the provision of TennCare's
recipient appeals process and is being amended to extend the term for an additional four (4)
month period of time and provide funding to support this term extension. This competitively
procured contract monitors a TennCare recipient-appeals process that fully complies with
constitutional due process for TennCare recipients as well as complies with applicable state and
federal laws. The Bureay of TennCare has prepared an RFP to competitively identify a

Finally, we are submitting amendment #2 to Public Consulting Group, Inc. The State is
amending this competitively-procured contract fo provide additional funding for policy and
operational consulting services regarding health insurance exch_anges a_nd for mak;ng

market impacts in Tennessee, we sought additional planning funds (which we were
awarded in November, 2011 and February, 2012), and we now need the corresponding
technical assistance to analyze the emerging issues in the market and revise our
recommendations if and as appropriate.

The Bureau of TennCare would greatly appreciate the consideration and approval of these
amendments by the Fiscal Review Committee.

Sincerely,

-~ - ‘:"
Caséy-Bungan )
Chief Financial Officer

cc: Darin J. Gordon, Deputy Commissioner
Alma Chilton, Director of Contracts



Supplemental Documentation Required for

Fiscal Review Committee

*Contact Name: Cascy Dungan *Contact | 507-6482
Phone:
*Original Contract | FA1134718 *Original RFS | 31865-000703
Number: Number: | (formerly 31701-04101)
Edison Contract 25443 E;\?ison R‘,-,T*‘{.% 31865-00703
Number: Gf applicable) 32;)22&;’;
*Qriginal Contract | April 1, 2011 *Current End | March 31,2013
Begin Date: Date:
Current Request Amendment Number: | 2
(f applicable)
Proposed Amendment Effective Date: | July I, 2012

(if applicable)

*Department Submitting:

Department of Finance and Administration

*Division:

Division of Health Care Finance and Admin.

Insurance Exchange

*Date Submitted:

April 30,2012

*Submitted Within Sixty (60) days:

Yes

If not, explain:

N/IA

*Contract Vendor Name:

Public Consufting Group, Inc.

*Current Maximum Liability:

$529,000.60

*Current Contract Allocation by Fiscal Year:

(as Shown on Most Current Fully Executed Contract Summary Sheet)

FY: 2011 FY: 2012 FY: 2013 FY: FY FY
$ 0 $ 329,000.00 | $ 200,000 b b3 $
*Current Total Expenditures by Fiscal Year of Contract:

(attach backup documentation from STARS or FDAS report)

FY: FY: 2012 FY: 2013 FY: Fy FY
$ $126,679.55 | $ $ $ $
IF Contract Allocation has been

greater than Contract

Expenditures, please give the N/A

reasons and explain where surplus
funds were spent:

IF surplus funds have been carried
forward, please give the reasons
and provide the authority for the
carry forward provision:

This contract was only in effect for 3 months of FY "11
and no funds were paid to the contractor during this
time period. All funds rolled to FY "12.

IF Contract Expenditures exceeded N/A

Contract Allocation, please give the
reasons and explain how funding
was acquired to pay the overage:

Effective October 30, 2009




Supplemental Documentation Reguired for

Fiscal Review Committee

*Contract
Funding | State: Federal: $529,000.00
Source/Amount;:
Interdepartmental: Other

If “other” please define:
Dates of All Previous Amendments Brief Description of Actions in Previous

or Revisions: (if applicable) Amendments or Revisions: (f applicable)
Amendment #1 - 2/15/2012 Increased funding based on federal grant award

Method of Original Award: (f applicable)

Request for Proposal

*What were the projected costs of the
service for the entire term of the contract
prior to contract award?

The costs associated with this contract were
predicated on the cost proposals submitted
in response to the RFP and the ultimate
need for contractor services based on
competitively procured hourly rates. These
cost proposal documents are public
information and available upon request.

Effective October 30, 2009



Supplemental Documentation Required for
Fiscal Review Committee

For all new non-competitive contracts and any contract amendment that changes
Sections A or C.3. of the original or previously amended contract document,
provide estimates based on information provided the Department by the vendor
for determination of contract maximum lability. Add rows as necessary to
provide all information requested.

If it is determined that the question is not applicable to yvour contract document
attach detailed explanation as to why that determination was made.

C.3. Payment Methodology. The Contractor shall be compensated based on the payment rates
herein for units of service authorized by the State in a total amount not to exceed the Contract
Maximum Liability established in Section C.1.

a. The Contractor's compensation shall be contingent upon the satisfactory completion of
units, milestones, or increments of service defined in Section A.

b. The Contractor shall be compensated based upon the following payment rates:

(1}  For service performed from the execution of this contract through March 31,
2013, the following professional service rates {payment rate per hour per

calendar year} shall apply:

March 31, 2012

Service Description ~ Consultant Amount per Amount per
Classifications compensable compensable
increment - increment -
Maximum Rate Maximum Rate
Per Hour . Per Hour
April 1, 2011- April 1, 2012

March 31, 2013

Principal (for consulting services as approved in
advance and in writing by the State)

$330.00 per hour

$330.00 per hour

Senior Consultant (for constiting services as
approved in advance and in writing by the State)

$245.00 per hour

$245.00 per hour

Consultant (for consulting services as approved
in advance and in writing by the State)

$200.00 per hour

$200.00 per hour

Analyst (for consulting services as approved in
advance and in writing by the State)

$155.00 per hour

$155.00 per hour

Administrative support/clerical (for consulting
services as approved in advance and in writing by
the State)

$75.00 per hour

$75.00 per hour

{2)  For service performed from April 1, 2013, through March 31, 2014, the
Contractor shall be compensated based upon the payment rates in Section
C.3.b.(1) above but adjusted by the percentage increase, if any, between the

Consumer Price Index for All Urban Consumers (CPI-U): U.S. city average, All
ltems expenditure category, not seasonally adjusted, index base pericd. 1982-
84=100) published by the United States Department of Labor, Bureau of Labor
Statistics in November 2012 and that figure published in the same month, 12-
months prior, up to a maximum of three and one-half percent (3.5 %).

{3) For service performed from April 1, 2014, through March 31, 2015, the
Contractor shall be compensated based upon the payment rates in Section
C.3.b.(1) above but adjusted by the percentage increase, if any, between the

Effective October 30, 2009



Supplemental Documentation Required for
Fiscal Review Committee

Consumer Price Index for Al Urban Consumers (CPI-UY; U.S. city average, All
ltems expenditure category, not seasonally adjusted, index base period: 1982-
84=100) published by the United States Department of Labor, Bureau of Labor
Statistics in November 2013 and that figure published in the same month, 12-
months prior, up to a maximum of three and one-half percent (3.5 %).

(4}  For service performed from April 1, 2015, through March 31, 2016, the
Contractor shall be compensated based upon the payment rates in Section
C.3.b.(1) above but adjusted by the percentage increase, if any, between the
Consumer Price Index for Al Urban Consumers (CPI-U): U.S. city average, All
ltems expenditure category, not seasonally adjusted, index base period: 1982-
84=100) published by the United States Department of Laber, Bureau of Labor
Statistics in November 2014 and that figure published in the same month, 12-
months prior, up to a maximum of three and one-half percent (3.5 %).

c, The Contractor shall not be compensated for travel time to the primary location of
service provision.

Proposed savings to be realized per fiscal year by entering into this contract. If
amendment to an existing contract, please indicate the proposed savings to be realized
by the amendment. Add rows as necessary to define al} potential savings per
deliverable.

This amendment does not include projected savings, however, due io the fact that the State followed
a procurement strategy that involved an “early-to-market” RFP in December 2010 and awarded
contracts to vendors before many other states were able to do so, the State was ensured that
Tennessee would have the “best-in-class” Contractors working on this project. Given the compressed
timeframe for analysis and decisfon-making, we need 1o proceed with an experienced Contractor who
is intimately familiar with our operational context, policy concerns, and marke! conditions in order to
ensure that the Contracior can provide highly informed, Tennessee-specific input and
recommendations.

Comparison of cost per fiscal year of obtaining this service through the proposed
contract or amendment vs. other options. List other options available (including other
vendors), cost of other options, and source of information for comparison of other
options (e.g. catalog, Web site). Add rows as necessary to indieate price differentials
between contract deliverables.

The State released a Request for Froposal (RFP # 31701 - 04101), and identified Pubtic Consulting Group,
Inc. as one of three consulting companies determined to have the expertise necessary to guide the direction
of the State refated to health insurance exchanges and other aspects of the implementation of the Patient
Protection and Affordable Care Act. Thus, we are relying on the existing competitive procurement to perform
functions that are consistent with the scope of the original contract and have not compared any non
competitive options.

Effective October 30, 2009




7-1-11 REQUEST-NON-AMEND

Non-Competitive Amendment Request

NOT required for a contract with a federal, Tennessee, or Tennessee local government entity or a grant,
Route a completed request, as ane file in PDF format, via e-mail attachment sent to; Agsprs.Agsors@state.tr.us

APPROVED

COMMISSIONER OF FINANCE & ADMINISTRATION

Request Tracking #

31865-00703

1.

Procuring Agency

Department of Finance and Administration
Division of Health Care Finance and Administration

2. Contractor Public Consulting Group, Inc.
3. Contract # FA1134718
4. Proposed Amendment # 2
5. EdisonID # 25443
§. Contract Begin Date Aprit 1, 2011
7. Current Contract End Date

- with ALL oplions to extend exercised March 31, 2013
8. Proposed Contract End Date

-~ with ALL oplions fo extend exercised March 31, 2013
9. Current Maximum Contract Cost

~ with ALL opticns to extend exarcised $ 529,000.00
10. Proposed Maximum Contract Cost

~ with ALL options to extend exercised $709,000.00
11. Office for information Resources Endorsement .

— information technology service (N/A to THOA} x Not Applicabie D Attached
12. eHealth Initiative Support .

— health-related professional, pharmaceutical, taboratory, or imaging x Not Applicable |:| Attached
13. Human Resources Support :

— state employes training service x Not Applicable D Attached
14. Explanation Need for the Proposed Amendment

The State is amending this competitively-procured contract to provide additionat funding for policy and
operational consulting services regarding health insurance exchanges and for making evidence-based
recommendations to the State. Since the execution of the contract, two key developments have
occurred. First, one of the three Contractors (Dell) that received a contract award under the initial
Request for Proposal (RFP # 31701 ~ 04101) has indicated that i is unable to perform functions specified in the
scope of work because it has lost or laid off its key stibject matter expert consultants in this area. Thus, we have
terminated that contragt for convenience and re-allocated ithe funds to the remaining two Contractors, Public

Tof3




7-1-11 REQUEST-NON-AMEND

Request Tracking # 31865-00703

Consuiting Group (PCG) and Health Management Associates (HMA).

Second, the State has received additional planning funds to analyze evolving federai guidance regarding
the exchange marketplaces. Because of the conlinuing policy changes at the federal level and the
magnitude of the market impacts in Tennessee, we sought additional planning funds (which we were
awarded in November, 2011 and February, 2012), and we now need the corresponding technical
assistance to analyze the emerging issues in the market and revise our recommendations if and as
appiopriate. As explained below in item #17, the State indicated in both the RFP and resulting contract
that contract funding would be increased as need and additional federal funding dictated.

15,

Name & Address of the Contractor's Principal Owner(s)

Public Consulting Group, Inc.
148 Staie Street
Boslon Massachusetis 02109

16.

Evidence Contractor's Experience & Length Of Experience Providing the Service

Public Consutting Group has provided technical assistance to the State since the execution of the original
contract (effective April 1, 2011), which was awarded under the original Request for Proposal (RFP#
31701 - 04101). The Contractor's work under the Contract has been more than satisfactory and performed in a
manner consistent with the representations that it made in its proposal to the original REP.

17.

Efforts to identify Reasonable, Competitive, Procurement Alternatives

The State released a Request for Proposal (RFP # 31701 - 04101), and identified Public Consulting Group one
of three consuilting companies determined to have the expertise necessary o guide the direction of the Siate
related o health insurance exchanges and other aspects of the implementation of the Patient Protection and
Affordable Care Act. Thus, we are relying on a recent competitive procurement to perform functions that are
consistent with the scope of the original contract.

We gave notice 1o all potential bidders in the original procurement of our intention to proceed in this faghion. As
part of the RFP (RFP # 31701 — 04101), we communicated to vendors that the State may receive additional
planning funds over and above the initiaf $1 million ptanning grant. in the interest of full disclosure and
transparency with the potential bidders, we also stated our intent to use the contracts awarded through this
procurement as vehicles for the additional work that may be required if the State received other grants, For
example, in Amendment #2 (December 3, 2010), we added the following language to Section 1.1 {Statement of

Procurement Purpose):

The maximum liability for this coniract Is undetermined and confingent upon policy decisions by the
Govemor and the General Assembly; the maximum liability is also a function of the continued fand
perhaps expanded) availability of federal funding. In the event that Tennesses chooses fo operale an
insurance exchange and the State receives additional federal funding for technical assistance and
actuarial analyses, then the State likely will use the contract from this procurement for said work,
Indeed, the State does not cumently anticipate an additional procurement for actuarial services for the
insurance exchange within the next 12 to 18 months.

Flease note that proposers may submit proposals for (and be awarded contracts under) both this
procurement and RFP #31701-04100 (Actuarial and Benelils Consulting Related to Federal Health

Insurance Reformn).

Consistent with RFP Section 3.3.8.(d), entities that intend to submit proposals should be aware that if
they submit a proposal for the current actuarial services procurement, the y may be ineligible fo submif a
proposal to operate the website porfal, call center and other components of a stafe-based insurance
exchange in Tennessea. All potential proposers for this RFP should assume that the prevailing
contractors in this actuarial services procurement would be preciuded from bidding on RFPs for the
actual operation of a state-based insurance exchange in Tennessee.

Additionally, in Amendment #3 (Dacember 20, 2010), we responded to Question #28 by noting that we
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anticipated expending the $1 million planning grant funds by the end of CY 2011 and clarified that we may
use this contract as the payment vehicle for additional, federally-funded analyses. In the event that
Tennessee chooses to operate an insurance exchange and the State receives additional federal funding for
technical assistance and actuarial analyses, then the State likely will use the contract from this procurement
for said work. The State does not currently anticipate an additional procurement for actuarial services for
the insurance exchange within the next 12 to 18 months.

18. Justification - specificaily explain why non-competitive negotiation is in the best interest of the state

The federal government continues to issue guidance regarding its interpretation of the Patient Protection
and Affordable Care Act (Pub. L. 111-148), as amended. In many instances, the new guidance is in
contrast to earlier guidance or represents a reversal of previous policy statements and commitments.
Because the implications for Tennessee's insurance markets are subsiantial and involve seismic-shifts in
market design and structure, we have worked closely with insurers and other stakehalders to determine
which analyses should take priority, and we continue to work with the Contractor to secure the
appropriate technical assistance with regard to the potential Impacts of evolving federal policy. Given
the compressed timeframe for analysis and decision-making, we need to proceed with an experienced
Contractor who is intimately familiar with our operational context, policy concerns, and market conditions
in order to ensure that the Contractor can provide highly informed, Tennessee-specific input and
recommendations.

Anticipating this eventuality and wanting to maximize interest in the original procurement, we
communicated our intentions to all potential bidders with the original RFP so that they would be able to
incorporate this possibility into their planning and bidding strategy. The procurement had six qualified
proposers, from which we selected the three highest-scoring bidders. We used this approach to ensure
that any subsequent request for a contract modification {including the one described here) would be
entirely consistent with the State's goal of maximizing efficiency and use of successfully-procured
contracts through truly competitive procurement processes. Precisely far this reason, the State followed
a procurement strategy that involved an “early-to-market” RFP in December 2010 and awarded contracts
to vendors before many other states were able to do so, thereby ensuring that Tennessee would have
the “best-in-class” Contractors working on this project.

The state will need to revisit all of this after the Supreme Courl issues its fuling on the PPACA on or
before June 29, 2012. The objective now is to be prepared with a contingency plan and have adequate
resources in place in the avent that the Governor directs us to move forward with the implementation of a
state-based exchange after the Court issues its opinion. Because of the aggressive implementation
schedule (with the federal certification of a sfate-based exchange required by January 1, 2013), time is of
the essence, and we need to have this contract amendment in place to use as needed on July 1, 2012.

For this and ail of the reasons described above, it is advantageous for Tennessee o proceed with this
non-competitive contract amendment which provides additional federal funding to sustain the ongoing
and projected work of this Contractor. The consideration and approval of this amendment would be
greatly appreciated.

Agency Head Signature and Date — MUST be signed by the ACTUAL agency head as detailed on the current
Signature Certification. Signature by an authorized signatory is acceptable only in documented exigent circumstances

7’")/2- W#\,éj a 5:_:(4 “ / FAY / t2.
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CONTRACT AMENDMENT

Agency Tracking # Edison 1D Contract # Amendment #
31865-00703
{formerty 31701-04101) 25443 FA1134718 02
Contractor Legal Entity Name Edison Vendor ID
Public Consulting Group, Inc. 00000049149

Amendment Purpose & Effect(s)

Amendment increases the Maximum Liability for the continued provi

for the Health Insurance Exchange

sion of policy and consulling services

Amendment Changes Contract End Date: |:| YES @ NO End Date: March 31, 2013

TOTAL Contract Amount INCREASE or DECREASE per this Amendment {zero if N/IA): $ 1806,000.00

Funding —

FY State Federal Interdepartmental | Other TOTAL Contract Amount
2011 $0.00 $0.00
2012 $32¢,000.00 $329,000.00
2013 $380,000.00 $380,000.00

TOTAL: $709.600.00 $709,000.00

American Recovery and Reinvestment Act {ARRA) Funding:

[(Ives Kwno

Budget Officer Confirmation:

There is a balance in the

appropriation from which obligations hersunder are required
to be paid that is not already encumbered to pay other

cbiligations.

Speed Chart {optional)

Account Code (optionaf)

OCR USE

FA1134718-02

70803000




AMENDMENT #2
OF CONTRACT FA1134718
BETWEEN THE STATE OF TENNESSEE,
DEPARTMENT OF FINANCE AND ADMINISTRATION
BIVISION OF HEALTH CARE FINANGE AND ADMINISTRATION
AND
PUBLIC CONSULTING GROUP, INC.

This Amendment is made and entered by and between the State of Tennessee, Depariment of Finance
and Administration, Division of Health Care Finance and Admiristration, hereinafter referred to as the
“State” and Public Consulting Group, Inc., hereinafter referred to as the “Contractor.” # is mutually
understood and agreed by and between said, undersigned contracting parties that the subject contract is
hereby amended as follows:

1, Contract section C.1. is deleted iy its entirely and replaced with the following:

C1. Maximum Liahillty. In no event shali the maximum liability of the State under this
Contract exceed Seven Hundred Nine Thousand Dollars ($708,060.00). The payment
rates in section C.3 shall constitute the entire compensation due the Contractor for all
service and Contractor obligations hereunder regardiess of the difficulty, materials or
equipment required. The payment rates include, but are not limited o, all applicable
{axes, fees, overhieads, and all other direct and Indirect costs incurred or to be incurred

hy the Contractor.

The Contractor is not entitled to be paid the maximum liability for any period under the
Contract or ahy extensions of the Contract for work not requested by the State. The
maximum liability represents available funds for payment fo the Contractor and does niot
guarantee payment of any such funds to the Contractor under this Contract unfess the
State recquests work and the Contractor performs said work, In which ¢ase, the
Contractor shall be paid in accordance with the payment rates detailed in section €.3.
The State is under no obligation to request work from the Contractor in any specific dollar
amounts or to request any work al alt fror the Contractor during any period of this
Contract,

Reaquired Approvals. The State i$ not bound by this Amendment until it is signed by the contract parties
and approved by appropriate officials in accordance with applicable Tennesses laws and regulations
{depending upon the specifics of this confract, sald officials may inciude, but are not limited to, the
Commissioner of Finance and Administration, the Commissioner of Human Resources, and the
Complrolier of the Treasury).

Amendment Effective Date. The revigions set forth herein shall be effective July 1, 2012. Al other terms
and conditions of this Contract not expressly amended herein shail remain in full force and affect.

IN WITNESS WHEREQF,

PUBLIC CONSULTING GROUP, INC.:

S (/7] 10—

John Shaughnessy, Pradtice Area Director

P V] -
SIGNATURE T DATE
"/Z




PRINTED NAME AND TITLE OF SIGNATORY (above)

DEPARTMENT OF FINANCE AND ADMINISTRATION
DIVISION OF HEALTH CARE FINANCE AND ADMINISTRATION;

/é/ JZ 4 éwé/ﬁ VLI

MARK A. EMKES, COMMISSIONER DATE




CONTRACT AMENDMENT

Agency Tracking # Edison ID Contract # Amendment #
31865-00703 .
{formerly 31701-04101) 25443 FA1134718 01
Edison Vendor ID

Contractor Legal Entity Name
Public Consulting Group, Inc.

0000004919

Amendment Purpose & Effact(s)

Amendmaent increases the Maximum Liab#ity for the continue
for the Health Insurance Exchange; FFATA language added

d provision of policy and censulting services

Amendment Changes Contract End Date: [(Jves K no End Data: March 31, 2013

TOTAL Contract Amount INCREASE or DECREASE par this Amendmant (zero if N7A): $ 345,000.00

Funding —

FY State Fedaral Interdepartmental | Other TOTAL Contract Amount
2011 $0.00 $0.00
2012 $329,000.00 $329,000.00
2013 $200.000.00 $200,000.00

TOTAL: $529,000.00 $529,000.00

American Recovery and Reinvestment Act (ARRA} Funding: D YES @ NG

Budget Officer Confirmation: There is a balance in the OCR USE

appropriation from which obligations hereunder are required

to be paid that is not already encumbered to pay other

obiigations. FA1134718-01

e
v
Z T\
Speed Charnt {optional) Account Code (optional)
708063000




Payments to
Public Consulting Group, inc.
FA1134718

FY 2011 Total $0.00

L Invoice . | Document. | Name. - | Gross Amt - |Pymn

2012 12131720M FA1134718 Public Consulfing Group Inc $27,835.00 111312012
2012 121330 FA1134718 Public Consulting Group Inc $3,629.32 1/13/2012
2012 121617 FA1134718 Public Cansulting Group inc $95,215.23 3132012

FY 2012 Total $126,679.55



GENERAL ASSEMBLY OF THE STATE OF TENNESSER
FISCAL REVIEW COMMITTEE

320 Sixth Avenue, North — 8t Plgor
NASHVILLE, TENNESSEER 37243-0057
615-741-2564

Sen. Bill Ketron, Chairman Rep. Curtis Johnson, Vice-Chairman
Senators Ropresentatives
Douglas Henry Reginald Tate Tommie Brown David Shepard
Brian Kelsey Ken Yagor Jim Coley Tony Shipley
Eric Stowart Chavles Curtiss Curry Todd
Randy McNally, ex officio Johnny Shaw Mark White

Lt. Governor Ron Ramsey, ex officio Charles Sargent, ex officio
Speaker Beth Harwell, ex officio

MEMORANDUM

TO: The Honorable Mark Iimkes, Commissioner
Department of Finance and Administrati

FROM: Senator Bill Ketron, Chairman

Representative Curtis Johnson, Vice-Chaifman (/
DATE: February 2, 2012
SUBJECT: Contract Comments

(Ifiscal Review Committee Meeting 1/31/12)

RFS# 318.65-00703 (Edison # 25443)

Department: Finance & Administration/HCFA

Vendor: Public Consulting Group, Inc.

Summary: The vendor is responsible for policy and operational
consulting services regarding health insurance exchanges and related
issues. The proposed amendment adds Federal Funding Accountability
and Transparency Act language, updates contract contact information,
and increases maximum liability by $345,000.

Current maximum liability: $184,000

Proposed maximum liability: $529,000

After review, the Fiscal Review Committee voted to recommmend approval of the
contract amendment.

ce: The Honorable Darin Gordon, Deputy Commissioner
Ms. Jessica Robertson, Chief Procurement Officer
Mr. Robert Barlow, Director, Office of Contracts Review



ENNESSEE
DEPARTMENT OF FINANCE AND ADMINISTRATION
DIVISION OF HEALTH CARE FINANCE AND ADMINISTRATION

BUREAU OF TENNCARE
310 Great Circle Road
NASHVILLE, TENNESSEE 37243

January 13, 2012

Lucian Geise, Director

Fiscal Review Committee

8" Floor, Rache! Jackson Bidg.
Nashville, TN 37243

Adtention: Ms. Leni Chick

RE; Bureau of TennCare Managed Care Organization Contract Amendments
SXC Health Solutions, Inc., #3
Public Consulting Group, Inc, #1
Health Management Assoclates, Inc. #1

Mr. Lucian Geise:

The Department of Finance and Administration, Bureau of TennCare, is submitting for
consideration by the Fiscal Review Committee the following Managed Care Organization {MCO)
amendments to these competitively procured contracts for the provision of medical and
behavioral services for TennCare enrollees. These amendments are necessary {o add
language consistent with the proposed budget presented to the Governor by TennCare. The
language clarifies that each MCO will receive full risk capitation payments for up to 12
months prior to the member's enrcliment in the plan for members who are determined to
receive retro eligibility. Beyond the 12 month period, rather than the full capitation rate, the

MCO will invoice TennCare for actual expenditures. By making this language ehange to allof - - -

the MCO contracts, TennCare is projected to realize a moderate reduction in payments,

AMERIGROUP Tennessee, Inc. FA-07-16936-11

UnitedHealthCare Plan of River Valley, Inc. FA-07-16937-11

UnitedHealthCare Plan of the River Valley, inc FA-08-24979-08

{West Region)

Volunteer State Health Plan FA-08-24878-08

(West Region)

UnitedHealthCare Plan of the River Valley, Inc.- - FA-08-24084-08-
{East Region)

Volunteer State Health Plan FA-(18-24883-08

(East Region)



January 13, 2012
Mr. Lucian Geise, Director
Page 2

Secondly, TennCare is submitting for consideration amendment #3 to SXC Health
Solutions, tne, the contract for Pharmacy Management and Preferred drugs list server for
the Bureau of TennCare. This competitively procured contract amendment extends the term
of the contract for the 5" and finat year and provides funding to support this extension. The
Bureau is developing language to refease an RFP to competitively identify a contractor to
assume the Pharmacy management contract when this current term ends,

Finally, we are submitting for consideration amendments to the existing contracts with
Pubtic Consulting Group, Inc. and Health Management Associates, Inc., for the purpose of
providing additional funding for policy and operational consuiting services regarding health
insurance exchanges and for making evidence-based recommendations to the Stats.
Since the execution of these competitively procured contracts, one of the three
competitively procured Contractors (Defl) that recsived a contract award under the initial
Request for Proposal has indicated that it is unable to perform fitnctions specified in the scope of
work due to loss of key subject matter consulting staff. This inability to perform work for the State
results in the need for redistribution of unused funds to the PCG and HMA coniracts.
Additionaily, the State has received additional planning funds to anaiyze evolving federal
guidance regarding the exchange marketplaces. Because of the continuing policy changes
at the federal level and the magnitude of the market impacts in Tennessee, the State
sought additional ptanning funds which were awarded on November 29, 2011. We now
need the corresponding technical assistance that these two competitively procured
contracts can provide fo analyze the emerging issues in the market and revise our
recommendations if and as appropriate. The State indicated in both the RFP and resuiting
contract that contract funding would be increased as nheeded and as availability of
additional federal funding dictated.

The Bureau of TennCare would greatly appreciate the consideration and approval of these
amendments by the Fiscal Review Commiltee.

Sincerely,

'/-"7 A

/ / I

‘,f.f’l\--,. !/V-/i

-/'

CaseyDungan “-_:
Chief Financiat Officer

ce Darin J. Gordon, Deputy Commissioner
Alma Chilton, Director of Contracts



Supplemental Documentation Required for

Fiscal Review Committee

n G :
N asey Dungan
*Contact Name: y 8

*Contact | 507-6482
Phone;

*Original Contract | FA1134718
Number:

*QOriginal RFS | 31865-000703
Number: | (formerly 31701-04101)

Edison Contract | >+

Number: 7 applicable)

Edison RFS
Number: ¢y
applicable)

*Original Contract | April 1, 2011

*Current End | March 31, 2013

Begin Date: Date:
Current Request Amendment Number: | 1
Gf applicable)
Proposed Amendment Effective Date: | Maroh 15. 2015
L (if applicable)

“Department Submitting:

Department of Finance and Administration

* D ivicion-
Division: Insurance Exchange

Division of Health Care Finance and Admin.

*Date Submitted: | Janvary 13, 2012

*Submitted Within Sixty (60) days: | Yes

If not, explain: | N/IA

*Contract Vendor Name: | Public Consulting Group, fnc.

*Current Maximum Liability: | $184,000.00

“Current Contract Allocation by Fiscal Year:
(as Shown on Most Current Fully Executed Contract Summary Sheet)

FY: 2011 Y2012 Ry

FY; FY FY

$ 0 $ 184,000.00 | $

§ 5 3

*Current Total Expenditures by Fiscal Year of Contract:
(atiach backup documentation from STARS or FDAS repori

FY: | Py 2012 FY: FY: FY FY
$ | $31,464.52 | § $ $ K
IF Contract Allocation has been

greater than Contract

Expenditures, please give the N/A

reasons and explain where surplus
funds were spent:

IF surplus funds have been carried
forward, please give the reasons
and provide the authority for the
carry foyward provision:

This contract was only in effect for 3 months of FY 11
and no funds were paid to the contractor during this
time period. All funds rolled to FY "12.

IF Contract Expenditures exceeded
Contract Allocation, please give the
reasons and explain how funding
was acquired to pay the overage:

N/A

*Contract | State: |

[ Federal: | $184,000.00

Effective October 30, 2009



Supplemental Documentation Required for

Figcal Review Committee

Funding
Source/Amount:

Interdepartmental:

Other:

If “other” please define:

Dates of All Previous Amendments Brief Description of Actions in Previous
or Revisions: (if applicable) Amendments or Revisions: (f applicable)

N/A

Method of Original Award; ¢f applicable)

Request for Proposal

*What were the projected costs of the
service for the entire term of the contract
prior to contract award?

The costs associated with this contract were
predicated on the cost proposals submitted
in response to the RFP and the uitimate
need for contractor services based on
competitively procured hourly rates. These
cost proposal documents are public
information and available upon request,

Effective October 30, 2009




Supplemental Documentation Required for

Fiscal Review Committee

For all new non-competitive contracts and any contract amendment that ¢
Sections A or C.3. of the original or previously

hanges

amended contract docurnent,

provide estimates based on information provided the Department by the vendor
for determination of contract maximum liability. Add rows as necessary to

provide all information requested.

If it is determined that the question is not a

pplicable to your contract document 7

attach detailed explanation as to why that determination was made.

C.3. Payment Methodology. The Contractor shall be co

Maximum Liability established in Section C.1.

a. The Contractor's compensation shall be contingent upo
units, milestones, or increments of service defined in

mpensaied based on the payment rates
herein for units of service authorized by the State in a total amount not to exceed the Contract

n the satisfactory complet
Section A,

ion of .

b. 'The Contractor shall be compensated based upon the fallowing payment rates:

(1) For service performecf from the execution of this
. 2013, the following professional service rates

-calendar year) shall apply:

contract through March 31,
{payment.rate per hour per

in advance and in writing by the State)

Service Desecription - Consultant ' Amount per Amount per
Classifications - - . - - . . compensable compensable
S increment - increment ~
Maximum Rate Maximum Rate
" Per Hour Per Hour
April 1, 2011- April 1, 2012.
‘ ' March 31, 2012 March 31, 2013
Principal (for consulting services as approved in $330.00 per hour - | $330.00 per hour
advance and in writing by the State)
Senior Consultant (for consulting services as $245.00 per hour | $245.00 per hour
approved in advance and in writing by the State)
Consultant (for consulting services as approved $200.00 per hour | $200.00 per hour

1 Analyst (for consulting services as approved in
advance and in writing by the State)

‘| $185.00 per hour-

i $155.00 per hour

Administrative supporticlerical (for consulting -
services as approved ih advance and in writing by

$75.00 per hour

$75.00 per hour

the State) .

" (2) . For service performed from April 1, 2013, through March 31, 2014, the

Contractor shall be compensated based uporn the payment rates in Section
"~ C.3.b.(1) above but adjusted by the percentage increase, if any, between the

.- Consumer Price Index for All Urban Consumers

(CPI-U). U.S. city average, All

- ltemns expenditure category, not seasonally adjusted, index base period; 1982-
84=100} published by the United States Department of Labor, Bureau of Labor
Statistics in November 2012 and that figure published in the same month, 12-
maonths prior, up to a maximum of three and one-half percent (3.5 %).

(3)  For service performed from April 1, 2014, through March 31, 2015, the
Contractor shall be compensated based upon the payment rates in Section
G.3.b.{1) above but adjusted by the percentage increase, If any, between the

Effective Qctober 30, 2009




Supplemental Documentation Required for
Fiscal Review Committee

Consumer Price Index far All Urban Consumers {CPI-UY: V.8, city average, All
ltems expenditure category, not seasonally adjusted, index base period: 1982
84=100) published by the United States Department of Labor, Bureau of Labor
Statistics in November 2013 and that figure published in the same month, 12-
months prior, up to a maximum of three and one-half percent (3.5 %),

{4}  For service performed from April 1, 201 5, through March 31, 2018, the
Contractor shall be compensated based upon the payment rates in Section
C.3.b.(1) above but adjusted by the percentage increase, if any, between the
Consumer Price Index for All Urban Consumers {CPLUY: U8, city average, All
Items expenditure category, not seasonally adjusted, index base period: 1982-
84=100) published by the United States Department of Labor, Bureau of Labor
Statistics in Noavember 2014 and that figure published in the same month, 12-
months prior, up to @ maximum of three and one-half percent (3.5 %).

¢ The Contractor shail not be compensated for travel time to the primary location of
service provision. :

Proposed savings to be realized per fiscal year by entering into this contract. If

amendment to an existing contract, please indicate the proposed savings to be realized |

by the amendment, Add rows as necessary to define all potential savings per -
o deliverable. - : :

This amendment does not inciude projected savings, however, due to the fact that the State followed
a procurement slrategy that involved an "early-to-market" RFP in December 2010 and awarded
contracts te vendors before many other states were able fo do 50, the State was ensured that

Tennessee would have the "best-in-class” Contractors working on this project. Given the compressed
timeframe for analysis and decision-making, we need to proceed with an experienced Contractor who -
Is intimately familiar with our operational context, policy concerns, and market conditions in orderto
ensure that the Contracter can provide highly informed, Tennessee-specific input and _

recommendations.

Comparison of cost per fiscal year of obtaining this service through the proposed
contract or amendment vs, other options, List other options available (including other
vendors), cost of other options, and source of information for comparison of other
options (c.g. eatalog, Web site). Add rows as necessary to indicate price differentials

between contract deliverables. "

The State released a Request for Proposal (RFP # 31701 ~ 04101), and identified Public Consulting Group,

Inc. as one of three consulting companies determined o have the expertise necessary to guide the direction
of the State related to health insurance exchanges and other aspects of the implementation of the Patient
Protection and Affordable Gare Act. Thus, we are relylng on the existing competitive procuremant to perform
functions that are consistent with the scope of the otlginal contract and have nol compared any non _

campetitive options.

Effective October 34, 2000



Payments to
Public Consulting Group, Inc.
FA1134718

FY 2011 Total $0.00

2012 121312011 FA1134718 Public Consulting Group Inc $27,835.00 171312012
2012 121330 FA1134718 Public Consulting Group Inc $3.620.32 71312042

FY 2012 Total $31,464.32



7312 REQUEST-NON-AMEND

Non-Competitive Amendment Request

NOT required for a contract with a federal, Tenaessee, or Tennessee local government entity or a grant,
Route a completed request, as one fHe In POF format, via e-mall attachment sent to: AZsRrs Apsirs@siate.tn,us

APPROVED

COMMISSIONER OF FINANCE & ADMINISTRATION

Raguest Tracking # 3186500703
{Previously 31701-04101)

1. Procuring Agency Bepartment of Finance and Administration

Divislon of Health Care Finance and Administration

2. Contractor Publlc Consulting Group, Inc. '

3. Contract # FA1134718

4. Proposed Amendment # 1

5. Edison D # 25443

1 6. Contract Begin Date April 1, 2014

7. Current Contract End Date
~ Witlt ALL optfons to extend exercised March 31, 2013

8. Proposed Contract End Date b 31, 20
/ = with ALL options to oxternd exerclsed . March 31, 2013

$ 184,000.00

9. Current Maximum Contract Cost

~ with ALL options o extend exercised
10. Proposed Maximum Contract Gost $ 529,000.00
~ with ALL options fo exfend exerclsed
11. Offfce for information Resources Endorsement
~ Informalion technclogy service {NAA to THDA) x NOt Applicable D Attachad
12. eHeaith Initlative Support x Not Applicable [j Attached

— health-retated protessional, pharmacautical, laboralory, or imaging

13. Human Resources Support { A d
~ slato employee liaining service X Not Applicable D Htacha

14. Explanation Nead for the Proposed Amendment

The State is amending this sompetitively-procured contract to provide additional fu!‘:ding for policy and
operational consulting services regarding health insurance exchanges and for making evidence-based
recommendations to the State. Since the execution of the cantract, two key developmenis have
occurred. First, one of the three Contractors {Dell) that recelved a contract award under the initial
Request for Proposal (RFP # 31707 — 041 01) has indicated thai it is unable io perform funcllons gpecified in the
scope of work because it has Jost or (ald off Its key subject matter expert consultants in this area. Thus, we need |

1of3



7-1-11 REQUEST-NONAMENDD

Request Tracking # 3186800763
{Previcusly 31709 -04101)

“ta terminate thai contract for convenience and re-aliocate the funds i fhe remainin
Consulting Group (PCG) and Health Management Associates (HMA),

Second, the State has received additionaf pianning funds 1o analyze evolving federal guidance regarding
the exchange marketplaces. Bacause of the continuing policy changas at the federal laval and the
magnitude of the market impacts In Tennesses, we sought additional planning funds {which we ware
awarded on November 29, 201 1), and we now need the corresponding technical assistance to analyzeg
the emerging issues in the markel and revise our recommendations if and as appropriate. As explained
below in item #17, the State indicated In hoth the RFP and resulling contract that contract funding would

be increased as need and additional federal funding dictated.

g two Contractors, Public

18. Name & Address of the Contractor's Principal Qwner(s}

Public Consulting Group, Inc.
148 State Strest
Boston Massachusetts 02100

18. Evidence Contractor's Experience & Longth Of Experience Providing the Service

Public Consuiting Group has provided technicat assistance {0 the State since the execution of the original
contract {effeclive April 1, 201 1}, which was awarded under the original Request for Proposal {RFP#
31701 - 04101). The Contractor's work under the Contrart has been more than satisfaciory and performed in a
manner consistent with the representations that it made in Its proposal to the original RFP,

17, Efforts to (dentify Reasonable, Competitive, Procurement Alternatives

The State released a Raquest for Proposal (RFI? # 31701 - 04101}, and identified Public Consulting Group one
of three consulting companles determined to have the experiise necessary to guide the direction of the State
related {o health Ihsurance exchanges and other aspects of the implementation of the Patient Prolection and
Affordable Care Act, Thus, we are relying on a recent competitive procurement fo perform functions that are

consistent with the scope of the original contract,

We gave notice to alt potential bidders In the original procurement of our Intention to proceed in this fashion, Ag
part of the RFP (RFP # 31701 ~ 04101 ), we communicated to vendors that the State may receive additionat
planning funds over and above the jnitial §1 milllon planning grani. In the interest of full disclosure and
transparency with the potential bidders, we also stated our intent 1o use the contracts awarded thtough this
procurement as vehicies for the additional work that may be required if the Stale received other grants. For
exampie, In Amendmant #2 (December 3, 2010), we added the following language to Section 1.1 (Statemeant of

Procurement Purpose):

The maximum Hability for this contract is tindstermined and contingent upon policy decisions by the
Governor and the General Assembly; the maximum liability is also a function of the confinued (and
perhaps expaitded) availablity of federal funding. In the svent that Tennessee chaoses to operate an
insurance exchange and the Stals receives additional federal funding for technical assistance and
actuarial analyses, then the State fikely will use the contract from this procurernent for said work, -
indsad, the $iate doas not currently anticipate an additional procurement for acluariat services for the
fnsurance exchange within the next 12 1o 18 months, o S

Please nole that proposers Ity submit proposals for (and be awarded contracts under) both this
procurement and RFP #31701-04100 (Aciuarlal and Benefits Consulting Related to Federal Health

Insurance Reformy,

), entities that intend to submit proposals should be aware that If
they submit a proposal for the current actuarlal services procurement, they may be inaligible to submit a
proposal to aperate the website poral, ca!! cerer and other components of a state-based insurance
exchange In Tennessee. Al potential proposers for this RFP should assume that the prevaiiing
contractors in this aciuarial services brocurement would be praciuded from bitdding on RFPs for the
actual operation of a state-based insurance exchange in Tennesses.

Consistent with RFP Section 33.8.0d

2of3
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3186800703 ]
{Previously 31701-04101)

Additionally, In Amendment #3 (December 20, 2010), we respondaed {0 Question #28 by noting that:

We ardicipate expending the $1 mitlion planning grant funds by the end of CY 2011, As ctaiifiad in
Amendrment #2, though, we may use s contract as the payment vehicle for additional, federally-funded
analyses. In the event that Tennessee choo ale an insur i
additional federal tunding for technlcal assistance and actuarial analyses, then the State likely will use the
contract from this procurament for salg work, Indeed, the Stale does not currertly anticipate an additionat

procurement for actuarial services for the insurance exchange within the noxt 12 1o 18 months.

——— g A NS st S an e e e syt A

18, Justification - specificefly sxplain why nof-compelitive nagotiation is in the best interas! of ihe state

The federal government continues to issug
and Affordable Care Act (Pub. L. 111-148), as amended, In many instances, the now guidance is in

seismic-shifts in market design and structure, we have worked cl
Stakeholiders Jo determine which analyses should take priority, and we continue to work with the
Contractor to secure the appropriale technical assistance with regard to the potential impacts of evolving
federal policy. Given the compressed timeframe for analysis and decislon-making, we need to proceed
with an experienced Contractor who Is Intimately famillar with our oparatlonal context, poficy consems,
and market conditions in order to ensure that the Contractor can provide highly Informed, Tenhessee.

spechiic input and recommendations.

Anticipating this evantuality and wanitng ta maximize interest in the original proguremert, we
communicaled our intentions to all potentiat bidders with the orlginal iRFP so that ihey would ba able in
incorporale this possibifity inlo their planning and bidding strategy. The procurement had six gualified
proposers, from which we selected the three highest-scoring bidders, We used this approach {o ensure
that any subsequent request! for a contract modification {including the one described here) would be
entirely consistent with the State's goal of maximizing efficiency and use of successfully-procured

contracts through truty competitive procurement procasses,

The State could proceed with a new procurement for these services. However, givan the amount of work
available in each of the 50 Slates and the U.S. torritorios and the shortage of subject matter exparls
warking in this area, it is uniikely that Tennesses would receive a large number of proposais from

qualifled vendors, Precisely for this reason, the State followad procurement strategy that involved an
"early-to-market” REP In December 2010 and awarded contracts {0 vendors before many other states
were able to do so, thereby ensuring that Tennasses would hava the "best-in-class” Contractors working
on this profect. For this and all of the reasons described above, it Is advantageous for Tennesseae fo

praceed with this non-compeltilive contract amendment.

Agency Head Signature and Date - MUST be signed by the ACTUAL agency hesd as detailed on the ourrent
Signature Cartification. &ignature by an authorizad signalory Is acceptable onfy In documented exigent circumstances
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CONTRACT AMENDMENT

Agency Tracking # Edison ID Contract # Amendment #
31866-00703
(formerly 31701-04101) 25443 FA1134718 01
Contractor Legal Entity Name Edison Vendor ID
(000004919

Public Consuiting Group, Inc.

Amendment Purpose & Effect(s)
Amendment increases the Maximum Liability for the continued provision of policy and consulting services
for the Health insurance Exchange; FFATA language added

Amendment Changes Contract End Date: {ves Kno End Date: March 31, 2013
TOTAL Contract Amount INCREASE or DECREASE per this Amendment (zero if N/A): $ 345,000.00
Funding ~
FY State Federal Interdepartmental | Other TOTAL Contract Amount
2011 $6.00 $0.00
2012 $329,000.00 $329,000.00
2013 $200,000.00 $200,000.00
TOTAL: $529,000.00 $529,000.00
American Recovery and Reinvestment Act {ARRA) Funding: D YES IE NO
Budget Officer Confirmation: Thers is a balance in the OCR USE
appropriation from which obtigations hereunder are required
to be paid that is not already encumbered to pay other
obligations. FA'& 1 3471 8'01
e
Z ‘.
Speed Chart (opficnal) Account Code {optional)
70803000




AMENDMENT #1
OF CONTRACT FA1134748
BETWEEN THE STATE OF TENNESSEE,
DEPARTMENT OF FINANCE AND ADMINISTRATION
DIVISION OF HEALTH CARE FINANCE AND ADMINISTRATION
AND
PUBLIC CONSULTING GROUP, INC,

This Amendment is made and entered by and between the State of Tennessee, Depariment of Finance
and Administration, Division of Health Care Finance and Administration, hereinafter referred 1o as the
“State” and Public Consulting Group, Inc., hereinafter referred to as the "Contractor.” It is mutually
understood and agreed by and between said, undersigned contracting parties that the subject confract is

hereby amended as follows:

1. The text of the Contract is amended by deleting all references to "Benefits Administration
Division" and replacing with "Division of Heaith Care Finance and Administration” throughout the
Contract.

2. Contract section C.1. is deleted in its entirety and replaced with the following:

C.1. Maximum Liability. In no event shall the maximum liabitity of the State under this
Contract exceed Five Hundred Twenty-Nine Thousand Dollars {$528,000.00). The

payment rates in section C.3 shall constitute the entire compensation due the Contractor
for all service and Contractor obligations hereunder regardiess of the difficulty, materials
or equipment required. The payment rates include, but are not limited to, all applicable
taxes, fees, overheads, and all other direct and indirect costs incurred o to be incurred

by the Contractor.

The Contractor is not entitled to be paid the maximum liability for any period under the
Contract or any extensions of the Contract for work not requested by the State, The
maximum liability represents available funds for payment to the Contractor and does not
guarantee payment of any such funds to the Contractor under this Contract uniess the
State requests work and the Contractor performs said work. In which case, the
Contractor shall be paid in accordance with the payment rates detailed in section C.3.
The State is under no obligation to request work from the Contractor in any specific dollar
ameunts or to request any work at all from the Contractor during any period of this

Contract.

3. The text of Contract Section E.2 is deleted in its entirety and repiaced with the following:

E2  Communications and Contacts,  All instructions, notices, consents, demands, or other
commurications required or contemplated by this Contract shall be in writing and shall be

made by certified, first class mail, return receipt requested and postage prepaid, by
overnight courier service with an asset tracking system, or by EMAIL or facsimile
transmission with recipient confirmation. Any such communications, regardiess of method
of transmission, shall be addressed to the respective party at the appropriate mailing
address, facsimile number, or EMAIL address as set forth below or to that of such other. ...

party or address, as may be hereafter specified by written notice. _
TR Stat e e e L

Brian Haile

Department of Finance and Administration

Division of Health Care Finance and Administration
Tennessee insurance Exchange

312 Rosa Parks Avenue, Suite 2600

Nashvilie, TN 37243

Telephone: (615) 253-8555

FAX: {615) 253-8556

Brian, Haile@tn.qgov




The Contractor:

Ms. Alicia Holmes

Public Consulting Group, Inc.

401 Church Street, Suite 2480

Nashville, TN 37219

Telephone: 615-983-5300 or 607-426-2026
Fax: 615-983-5301 or 616-426-4632 |

All instructions, notices, consents, demands, or other communications shall be considered
effectively given upon receipt or recipient confirmation as may be reguired.

4, The following is added as Contract section £16.

E.16. Federal Funding Accountability and Transparency Act (EFATA). This Contract requires
the Contractor to provide supplies and/or services that are funded in whole or in part by
federal funds that are subject to FFATA. The Contractor is responsible for ensuring that
all applicable requirements, including but not limited to those set forth herein, of FFATA
are met and that the Contractor provides information to the State as required.

The Contractor shall comply with the foilowing;
a. Reporting of Total Compensation of the Contractor's Executives.

{1} The Contractor shall réport the names and total compensation of each of
its five most highly compensated executives for the Contractor's
preceding completed fiscal year, if in the Contractor's preceding fiscal
year it received;

i. 80 percent or more of the Contractor's annual gross revenues from
Federal procurement contracts and Federal financial assistance
subject to the Transparency Act, as defined at 2 CFR 170.320 {and
subawards); and

i $28,000,000 or more in annual gross revenues from Federal
procurement contracts (and subcontracts), and Federal financial
assistance subject to the Transparency Act (and subawards); and

iii. ~ The public does not have access to information about the
compensation of the executives through periodic reports flled under
section 13{a) or 15(d) of the Securities Exchange Act of 1934 (15
U.8.C. 78m(a), 780(d)) or section 6104 of the Internal Revenue
Code of 1986. (To determine if the public has access to the
compensation information, see the U.S. Security and Exchange
Commission total compensation filings at
ntip.//www. sec.govianswers/execomp.htm. ).

Executive. means.officers, managing-parners;or-any-sther-employess in -~ -

management positions... ...

(2) Total compensation means the cash and noncash dollar value earned by
the executive during the Contracter’s preceding fiscal year and includes
the following (for more information see 17 CER 229.402(cH2)):

i Salary and bonus.

. Awards of stock, stock options, and stock appreciation rights, Use
the dollar amount recognized for financial statement reporting
purposes with respect to the fiscal vear in accordance with the



Statement of Financial Accounting Standards No. 123 (Revised
2004) (FAS 123R), Shared Based Payments.

lii. — Earnings for services under non-equity incentive plans. This does
not include group life, health, hospitalization or medical
reimbursement pfans that do not discriminate in favor of executives,
and are available generally to all salaried employees.

iv.  Change in pension vatue. This is the change in present value of
defined benefit and actuarial pension plans.

v.  Above-market earnings on deferred compensation which is not tax
quaiified.

vi.  Other compensation, if the aggregate vatue of all such other
compensation (e.g. severance, termination payments, value of life
insurance paid on behalf of the employee, perquisites or property)
for the executive exceeds $10,000.

b, The Contractor must report executive total compensation described above to the
State by the end of the month during which this Contract is awarded.

C. i this Contract is amended to extend its term, the Contractor must submit an
executive total compensation report to the State by the end of the month in
which the amendment to this Contract becomes effective.

d. The Contractor witl obtain a Data Universal Numbering System (DUNS) number
and maintain its DUNS number for the term of this Contract. More information
about obtaining a DUNS Number can be found at:
hitp/ifedgov. dnb.comiwebform/

The Contractor's failure to comply with the above requirements is a material breach of
this Contract for which the State may terminate this Contract for cause. The State will not
be obligated to pay any outstanding invoice received from the Gontractor unless and until
the Contractor is in full compliance with the above requirements,

Required Approvals. The Stafe is not bound by this Amendment until it is signed by the contract parties
and approved by appropriate officials in accordance with applicable Tennessee laws and regulations
(depending upon the specifics of this contract, said officials may include, but are not timited to, the
Commissioner of Finance and Administration, the Commissioner of Human Resources, and the
Comptroller of the Treasury).

Amendment Effective Date. The revisions set forth herein shail be effective March 15, 2012. All other
terms and conditions of this Contract not expressly amended herein shall remain in full force and effect.

IN WITNESS WHEREOF,

PUBLIC CONSULTING GROUP, INC.:

\J\ \/\ ﬁ e Sa

SIGNATURE = a— DATE
o

ﬂfﬁ%w . M{MWI_? p;_ %3\ o (G»U\,Sv ‘ ‘ﬁj (;m <y

PRINTED NAME AND TITLE OF SIGNATORY (above)’) '



DEPARTMENT OF FINANCE AND ADMINISTRATION
DIVISION OF HEALTH CARE FINANCE AND ADMINISTRATION:
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FUNDING REVISION

CONTRACT
{fee-for-service contract with an individual, business, non-profit, or governmental entity of another siate)
Begin Date End Date Agency Tracking # Edison Record ID
. 31865-00703
Ap“l 1, 2011 March 31, 2013 farmerly 31701-04101) 25443
Edison Vendor iD

Contractor Legal Entity Name
Pubtic Consulting Group, inc.
Service Caption {one line only)

FUNDING REVISION: Moving $184,000 from FY 2011 to FY 2012

0000004919

Subreciplent or Vendor CFDA#
[_] subrecipient X vendor 93.525

Funding —

FY State Federai interdepartmental | Other TOTAL Contract Amount
2011 $0.00
2012 $184,000.00 $184,000.00
2013 $0.00

TOTAL: $184,000.00 $184,000.00

[Clves Bno

American Recovery and Reinvestment Act {ARRA) Funding:

Ownership/Gontrot
D African American [:[ Asian [:] Hispanic [:] Native American D Female

|:| Parson w/Disabllity D Small Business {:] Government Eﬂ NOT Minority/Disadvantaged

[:] Other:

Seloction Method & Process Summary (mark the correct response to confirm the associated summary}
The procurement process was compieted in accordance with the approved

L
RFEP RFP document ang assoclated regulations.

i ot The pradefined, competilive, lmparlaal negotiatlon process was completed in
D Competitive Negotiation accordance with the associated, approved procedures and Vevaluatllgn ‘_qrit‘glr‘la B

; TH The predefined, competitive, impartial, procurement process was completed in
[:, Alternative Competitive Method accurdance with the assoclated approved procedures and evalua!fon crileria

The non-compstitive contractor salection was completed as approved, and the

[:] Non-Competitive Negotiation procurement process included a negoliation of best po.s..sfllt_:l'g terms &_pr_l_c_a
D Other The contractor selection was directed by faw, court ordar, settiement
agreement, or resuited from the sfate making the same agreemanl with gl|
irterested parties or ali pariies in a predetermined "class.”
Budget Officer Confirmation: There is a batance in the OCR USE - FA
approptiation from which obligatlons hereunder are required
to be paid that is not already encumbered to pay other
obligations,
g .
s,
s ~
Speed Chart (optiona} Account Code (optional) | Confract # FA1134718
70803000




CONTRACT

-'(R‘:.?izu‘..n {ronr
(fea-fot-service contract with an individual, business, non-profit, or govermental entily of another state)

i
&

mBeg}n Data End Date - Agancy Tracking # Edison Record 1D )
April 1, 2011 March 31, 2013 31701 - 04101 254U
Gontractor Legal Entity Nama Edison Vendor {D
Public Consulting Group, Inc. 0000004919
Subreciplort or Vendor CFDA# FEIN or 88N {optionaf)
[ ] subrecipient [<] Vendor 93,525 04-2942913
i Sarvice Caption {one lina only)
Policy and Operationat Consuiting Services for the Health Insurance Exchange.
Y State Faderal Intardepartmental Other TOTAL Contract Amount
2011 $184,000.00 $184,000.00
TOTAL: $184,000.00 $184,600.00
Amerlcan Recovery and Reinvesiment Act (ARRA) Funding: [:] YES NO
Ownerghip/Control
E_—_[ African American D Asian f:} Hispanle “ D Native American ' D Femaite

D Parson w/Disabllity D Small Business j [:] Governmant NOT Minority/Dlsadvantaged

D Othar:

Selaction Mathad & Process Summary (mark the correct rasponse 1o confirm the associated summary)
The pracursment process was compietad in accordance with the approved RFP dosumant and

7 e .
REP associated reguiations,
D Competitive Negotiation The predelined, comypetitive, Impartial, nagoliation procoss was completed in accordance with tha
~ assaciated, approved proceduras and svalualion criteria. .
D Alternative Competitive Mathad . The predefined, competitive, impartial, procurement process was compistad in accordance with the
. © assaciated, approved procedures and evaluation criterla, .

. i+ Lt © The hon-competitive contractor sataction was completed as approved, and the procurement process
D Non-Competitive Negiotiation ¢ Included a negolialion of best possible torms & price. _
D Other The tontraclor selection was directed by law, cour order, settiamaent agreement, or resulted from the

state making the same agreement with gil intarested pariies of g|| parties in a predeterminad "class."
Budget Ofticer Conflrmation: There is a balance in the appropriation
QCH USE - FA

from which obligations hereunder are required to be paid that is not already
encumbered to pay other obligations,

}/»/ AL ﬂﬂﬁf ot

FALL34718

Spead Code Account Code
FA00002221 70803000 | {41~
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paymant and procsssing of invoices to the State for work performed under the contragd
and speciically puthorized by the State, Invoices must be o the pontent ang formal as
required by the Slats delailing the project and tme spent by position,

A3 spautied in Contract Section C.8,, the Conwantorn 18 requirsd 1o subm
HIYDIC8S aocomparuad by @@%iﬁﬁ%&?@“&@ﬁ SUppOIng %ﬁ%w y bregkouts for e
This documenialon will bg reviewed and approved by Mealth Exchangs staf
e project reguiremaents prior o sppraval for payment,

The Contracior shall refer sl media andg legisialive dwgimes of any lvps 1o Heaith

%x Rangs alall, which will have the sols and sxclugive rasponsibility o o

guoh Gusties. HMowaver, the Contracr shall respond dirsctiv iIn gs;f:éé* spauasis rom the
Comptrolier, o sudit reguasts from divisions within the Degartmeant of Finance &
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Contract Term, This Contract shall be effective for the penod comment f‘%g o Aord 12011 and

wiing on March 31, 2013, The State shall have no obligation for services rendered by the
frortractor which gre not parformaed within the specified pa %‘iﬁ“ﬁf
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Mareh 31, 2012

Amourd par
sompenssble
Hcremant -
Haxbrum Rate
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Senior Conaultant Jor¢ ﬁ%@iﬁ%&“@ SEIVICES 58 324508 par hour 3248.00 por hour
aporoved in advancs and in wiiting by the Stalsl

Congultant {for consulling services a8 approved $200.08 par hour $360.08 per hour
1 advance and in writing by the State)

Anplyst (for consulting swrvices ss approvad in $188.00 por howr $155.00 por hour
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State Lisbilty The Slate shall have no Uabilly excent as spaclically provided in this

The obiigations of the parties 1o this Comract are sublect o prave

X ey contret that zﬁm 4 not be avolded by he axerggs sz:%? *“%m LETE 1
ot fnited o, natural disasters, riols, wars, apidamics or any other gimilar cause

sin pnd Fadeen! Compbanes Tha Contractor shall comply with sl spplicabls Sinte and Fadaal
imws and reguistions in the parfrmance of this Contracl

e i . 1 i Contract shall be governed by ang fwmgu% in sccordance with the laws
af zés@ Siale @? Tannsgses. The Contracior agrees thal L will be sublest o the sxciusive
furigdichion of the courts of the Bate of Tennesses in sotions *wi may ange undar ihis Contract,
The Contracior soknowisdges and sgrees that gny nghis or clims agamst the Siate of
Tannessse or s emplovess hereundsr, and any remedies araing m@rm‘mm shel be sulysct o
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p Contractor warranis that it witl cooperate with the State, including cooperation and
coordinalion with Stale privacy officials and other compliance officers required by HIPAA and
its reguishions, in the course of performance of the Contract so that poth parties will be in
compliance with HIPAA,

¢ The Siate and the Contractor will sign documaents, including but notiimited to business
associals agresments, as raquired by HIPAA and that are reasonably necessary (o keep the
State and Contracior in cormpliance with HIPAA. This provision shall not apply if information
received by the State under this Contract is NOT “protected heaith information” as defined by
HIPAA, or if HIPAA permits the State (o receive such information without entering o a
business associale agresment or signing another such document,

E 43  Compsiitive Procuremenis. This Contract provides for reimbursement of the cost of goods,
matarigls, supplies, squipment, or contracted services. Such procurements shall be madeon a
compstitive basis, whare practical. The Contractor shall mainiain documentation for the basis of
aach procurement for which reimbursement is paid purguant to this Contract. in gach instance
where it s datarmined that use of a compelitive procuremeant method was not practical, said
documentation shall include a wrillen justification, approved by the Commissioner of Finance and
Administration, for such dacision and non-compstitive procurement.

E.14.  Contracior Commiimant to Diversity. The Contractor shall comply with and make reasonable
business efforts (o exceed the commilment to diversity representad by the Contracior's proposal
responding to RFP-31701 - 04100 (Altachment 6,3, Section B, ltem B.15.) and resulling in this
Contract.

The Contractor shall assist the State in moniloning the Contractor's performance of this
commitment by providing, as requested, a quarterly report of participation in the performance of
this Contract by small business enterprises and buginesses owned by minorities, womaen, snd
persons with a disability. Such reports shall be provided 1o the state of Tennessee Governor's
Office of Business Diversity Enterprise in form and substance as required by said office.

£.45  Limitation of Liabilily. The parties agree that the Contractor's liability undar this Contract shall be
fimited to an amount squal 1o two (2) limes the Maximum Liabiiity smount delailed in section C.1

sewd as may be smended, PROVIDED THAT v no svant ghall this seclion imi the latillly of the
Conraoior for inlentional tors, orimingl aots, or Faudulant conduct,

IN WITNESS WHEREOF:

pUBLIC C&%%ng’?i?ﬁiﬁ &%@%é’i}&?@f WO

CONTRACTOR SIGNATURE -

S VP I %L““’*g;gg;‘;g Mif;;i ‘f‘g e

PRINTED NAME AND TITLE OF CQN?RAC?OR HGNATORY {sbcva} :
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CONTRACY ATTACHMENT 1

ATTESTATION RE PERSONNEL USED IN CONTRACY PERFORMANCE

SUBJECT CONTRACT NUMBER: ‘ ﬁ ? g ‘if( g 3

CONTRACTOR LEGAL ENTITY NAME: Public Consulting Group, Inc

FEDERAL EMPLOYER IDENTIFICATION
NUMBER:
{or Social Security Numbar)

04-2942813

The Contractor, ldentified above, does heraby atlest, certify, warrant, and sssure that the
Contractor shall not knowingly utilize the sarvices of an ilegs! Immigrent in the performances of
this Contract and shail not ksswﬁg@éy utilize the sgrvices of any subccmmg%m who will utilize the
services of an llisgal imn}x}@%ﬁm W the p@:f@fm@m@f tsla i;&:;g@z:mct :

CONTRACTOR SIGHNATURE

NQT CE: This sttsstation MUST t%a signed by an individual srmpodared 1o contractually bind the
Conracior. f said ndividual s not the oius! sxeculive or prasigefil, this documaent shall attach avidence
sm\mng tha individual's authorily 1o contractually bind the Contractor.

DATE OF ATTEBTATION

Appry QIR/PCM - 031411 Page 22 ol 24



s,md

agreemant wg é%?‘éﬁ &«i’fi‘&%@f‘ the Bl

CBR DU

8 mm%m% 0 *WW @m%@iy,

CLHTIANES 3f§§§§ Govem in the order »f e %@“mm

fed
i
Pld
2
i
o
e

o commencmg on - and anding on L uitkess

o event shall the masimum leb
For the seoioss provided pursuant o thee MOUL the maximum §
potantial compansation dus the Contractor for “’%a sarvices and s @? the Contracior
harsunder ragardises of the difficully, or matenals or auulpmant reguired.

y of the State undey this MO {} seosed - S 5% amender
sifity senount m*% i oon ;%t;%;zyz@
s ohligations

i antire

s

The fod &‘mwg tabls raflavis sarun amounts that may be pad for deljvorables

Dativerablss Mazimum Amgunt

Dativerable 1

Deliverabls 2

%




gy
%

antras

”%% %gz@%sﬁw»«wi
by the sppropriste

PUBLIC CONBULTING GROUP, NG

#en gmandmanty

o

he G gf@ zmy, at iy treg and for any reagon, rmmste this MIOU In scoordance with the provisio

ane
wvad

NAME AND YITLE OF CONTRAUTOR ¢

%
]
m
e
L3
A
e

iy

L2

DEPARTHMENTY OF

Lare

HARME ANDYITLE OF STATE PROJECT COURDINATOR

POM - 031418




