CONTRACT #19
RFS # 317.86-00116
FA # NA
Edison # 33248

Department of Finance and
Administration
Benefits Administration

VENDOR:
EyeMed Vision Care, LLC



STATE OF TENNESSEE
DEPARTMENT OF FINANCE AND ADMINISTRATION
BENEFITS ADMINISTRATION
312 Rosa L. Parks Avenue
Suite 1900 William R. Snodgrass Tennessee Tower
Nashville, Tennessee 37243

Mark A. Emkes Phone (615) 741-4517 or (866) 576-0029 Laurie Lee
COMMISSIONER FAX {615) 253-8556 EXECUTIVE DIRECTOR
MEMORANDUM
TO: Lucian Geise, Executive Director, Fiscal Review Committee

FROM: Laurie Lee 7’//

DATE: March 6, 2013

RE: EyeMed Vision Care, LLC Amendment # 1, Edison # 33248

This request for amendment # 1 comes to the Fiscal Review Committee with a May 25, 2013
effective date.

As detailed in the Non-Competitive Amendment request accompanying this correspondence, the
current contractor, EyeMed Vision Care, was selected as the State's Optional Vision Plan
provider and began delivering services to participants who elected this optional benefit on
January 1, 2013. As this is a new benefit service offered to State health plan participants,
Benefits Administration did not have any historical enroliment figures to use in estimating the
maximum liability of the contract. This amendment will add funding based on the current
enrofliment for the term of the contract, as well as revise two Contract attachments to include
benefit enhancements offered by the Contractor at no additional cost to the State.

The original contract is included for review. Thank you for your consideration of this request.

www.tn.gov/financefins



Supplemental Documentation Reguired for

Fiscal Review Committee

" *Contact
*Contact Name: | g 1ui0 Chunn Phone: | 615-253-8358
*QOriginal Contract *Original RFS
Number: | N/A Number: | 31786-00116
Edison Contract 33248 Bf\?;iﬁgiﬁsf
Number: (if applicable) app Licab l;)
*QOriginal Contract *Current End
Begin Date: | 8/1/2012 Date: | 12/31/2017
Current Request Amendment Number:
(if applicable) | One (1)
Proposed Amendment Effective Date:
{(if applicable) | May 25, 2013
*Department Submitting: | Finance and Administration
*Division: | Benefits Administration
*Date Submitted: | March 11, 2013
*Submitted Within Sixty (60) days: | Yes
If not, explain:
*Contract Vendor Name: | EyveMed Vision Care, LLC
*Current Maximum Liability: | $1,605,591.21

*Current Contract Allocation by Fiscal Year:

(as Shown on Most Current Fully Executed Contract Summary Sheet)

FY: 2013 FY:2014 FY:2015 FY:2016 FY2017 FY2018
$160,559.13 | $321,118.24 | $321,118.24 | $321,118.24 | $321,118.24 | $160,559.12
*Current Total Expenditures by Fiscal Year of Contract:
(attach backup documentation from STARS or FDAS report)
FY:2013 FY: FY: FY: FY FY
$529,172.27 | $ $ $ $ $
IF Contract Allocation has been
greater than Contract Expenditures,
. : N/A
please give the reasons and explain
where surplus funds were spent;:
IF surplus funds have been carried
forward, please give the reasons and N/A

provide the authority for the carry
forward provision:

IF Contract Expenditures exceeded
Contract Allocation, please give the
reasons and explain how funding was
acquired to pay the overage:

Contract expenditures exceeded the allocation
in FY 2013 due to a large program enrollment.
The expenditures for this contract are funded
by pass through funds from employee payroil
deduction, this is an employee pay all benefit

Effective October 30, 2009




Supplemental Documentation Required for

Fiscal Review Committee

| with no State or Federal funding.

*Contract
Funding State: Federal:
Source/Amount:
Interdepartmental: $1,605,591.21 Other:
If “other” please define:
Dates of All Previous Amendments or Brief Description of Actions in Previous
Revisions: (if applicable) Amendments or Revisions: (if applicable)
n/a
Method of Original Award: (if applicable) | RFP

*What were the projected costs of the service
for the entire term of the contract prior to
contract award?

Projected costs prior to contract award
would have been based on program
participation, and participation levels were
not established until after contract award.

Effective October 30, 2009




EyeMed
Edison Contract #
Vendor Number

33248
154453

Fiscal Year Expenditures
FY 2013 529,172.27
Total Expenditures 529,172.27



{Payments against a Contract -~ | 7

{unit iSum Amount JEdison Contract ID {vendor ID [[vendor Name IType  JPOID |Woucher in [[eriveice [IDate |Fiscat Yaar
31786 262,636.84 000000000000000G000033248 0000154453 EyeMed Vision Care LIC ~ DFA 0000000950  COOD3546 EveMed 0113 1/17/2613 2013
31786 266,535.33 0000000000000006000G33246 0000154453 EyeMed Vision Care LiC  DFA 0000000953 00003577 Eyenied0213 2/13/2013 2013

FY 2013 528,172.27



Payments Not On Contract -
Unit Sum Amount Edison Contract {D Vendor iD Vendar Name PC._ID D.VOUCHER_ID Year



Contract Balance Reconciliation
Maximum Liability

Less: Expenditures on Summary Spreadsheet
Remaining Amount on Contract

Remaining Amount Per Edison as of 2/27/2013

Difference {Should be zero)

WU W

1,605,591.21
529,172.27
1,076,418.94

1,076,418.94



7-1-11 REQUEST-NON-AMEND

Non-Competitive Amendment Request

NOT required for a contract with a federal, Tennessee, or Tennessee local government entity or a grant.
Route a completed request, as one file in PDF format, via e-mail attachment sent to: Agsprs Agsprs@state.tn.us

APPROVED

CENTRAL PROCUREMENT OFFICER

Request Tracking # 31786-00116

1. Procuring Agency Department of Finance and Administration, Division of Benefits
Administration

2. Contractor EyeMed Vision Care, LLC

3. Contract # N/A

4. Proposed Amendment # 1

5. Edison D # 33248
6. Contract Begin Date B/1/2012
7. Current Contract End Date 12/31/2017

- with ALL options to extend exercised

8. Proposed Contract End Date
- with ALL options to extend exercised 1213172017

9. Current Maximum Contract Cost
— with ALL options to extend exercised $1,605,591.21

10. Proposed Maximum Contract Cost
- with ALL options to extend exercised $17,079,360.00

11. Office for Information Resources Endorsement .
— information technology service (N/A to THDA} IE Not Applicable D Attached

12. eHealth Initiative Support .
- health-related professional, pharmaceutfical, laboratory, or imaging @ Not Applicable D Attached

13. Human Resources Support .
— state employee fraining service % Not Applicable D Attached

14. Explanation Need for the Proposed Amendment

Benefits Administration seeks an amendment to add funding as a pass through for this
contract in Edison, as well as amend the Vision Plan Benefit table to add enhancements
provided by the Contractor at no additional cost to the State, and to update the Eligibility
Criteria attachment.

10f2




7-1-11 REQUEST-NON-AMEND

Request Tracking #

31786-00116

15. Name & Address of the Contractor’s Principal Owner(s)
- NOT required for a TN state education institution

Natasha D'Sa,

Regional Vice President, Government Sales

EyeMed Vision Care
4000 Luxcttica Place

Mason, OH 45040

16. Evidence Contractor’s Experience & Length Of Experience Providing the Service

EyeMed successfully implemented the first Optional Vision Pian for State employees after
award of the contract in August 2012.

17. Efforts to Identify Reasonabie, Competitive, Procurement Alternatives

N/A

18. Justification - specifically expiain why non-competitive nagotiation is in the best interest of the state

As this was a new benefit product being offered to State employees, the State did not have a
historical estimate of what percentage of the eligible population would elect coverage for this
optional employee-pay-all product, as a result a minimal maximum liability was set. Now
Benefits Administration requires an increase in pass through funding as enroliment is

complete and a figure can be estimated based on current enroliment.

Agency Head Signature and Date - MUST be signed by the ACTUAL agency head as detailed on the current
Signature Certification. Signature by an authorized signatory is acceptable only in documented exigent circumstances

2of2




CONTRACT AMENDMENT

Ageney Tracking #
31786-00116

Edison ID

Contract #
33248

N/A

Amendment #
1

Contractor Legal Entity Name

Edison Vendor iD

EyeMed Vision Care, LLLLC 154453
Amendment Purpose & Effect(s)
Add funding & revise Attachments D & E
[ 1ves [XINo | End Date: 12/31/2017

Amendment Changes Contract End Date:

TOTAL Contract Amount INCREASE or DECREASE per this Amendment (zero if N/A):

$16,373,768.79

Funding —

FY State Federal Interdepartmental Other TOTAL Contract Amount
2013 1,575,822.00 1,675,822.00
2014 3,309,227.00 3,309,227.00
2015 3,553,480.00 3,5653,480.00
2016 3,731,163.00 3,731,153.00
2017 3,860,378.00 3,860,378.00
2018 1,949,300.00 1,949,300.00

TOTAL: 17,979,360.00 17,979,360.00

e |

American Recovery and Reinvestment Act (ARRA) Funding:

[ Jves NO

Budget Officer Confirmation: There is & batance in the
appropriation from which obiigations hereunder are required
to be paid that is not already encumbered to pay other

obligations.

Speed Chart (optional}

Account Code {(optional)

OCR USE




AMENDMENT # 1
OF CONTRACT 33248

This Amendment is made and entered by and between the State of Tennessee, Insurance Committees
(State, Local Education, and Local Government), hereinafter referred to as the “State” and EyeMed Vision
Care, LLC, hereinafter referred to as the “Contractor.” It is mutually understood and agreed by and
between said, undersigned contracting parties that the subject contract is hereby amended as follows:

1. Contract section C.1 is deleted in its entirety and replaced with the following:

C.1. Maximum Liabiity. In no event shall the maximum fiability of the State under this Contract
exceed Seventeen Million Nine Hundred Seventy-Nine Thousand Three Hundred Sixty Dollars
($17,979,360.00). The payment rates in section C.3 shall constitute the entire compensation due
the Contractor for all service and Contractor obligations hereunder regardless of the difficulty,
materials or equipment required. The payment rates include, but are not limited to, all applicable
taxes, fees, overheads, and ali other direct and indirect costs incurred or to be incurred by the
Contractor.

The Contractor is not entitied to be paid the maximum liability for any period under the Contract or
any extensions of the Contract for work not requested by the State. The maximum liability
represents available funds for payment to the Contractor and does not guarantee payment of any
such funds to the Contractor under this Contract unless the State requests work and the
Contractor performs said work. In which case, the Contractor shall be paid in accordance with
the payment rates detailed in section C.3. The State is under no chligation to request work from
the Contractor in any specific dollar amounts or to request any work at all from the Contractor
during any period of this Contract.

2. Contract Attachment D is deleted in its entirety and replaced with the new attachment D attached
hereto,

3. Contract Attachment E is deleted in its entirety and replaced with the new atiachment E attached
hereto.

Beauired Approvals. The State is not bound by this Amendment until it is signed by the contract parties
and approved by appropriate officials in accordance with applicable Tennessee laws and regulations
{depending upon the specifics of this contract, said officials may include, but are not limited to, the
Commissioner of Finance and Administration, the Commissioner of Human Resources, and the
Comptroller of the Treasury).

Amendment Effective Date. The revisions set forth herein shall be effective May 27, 2013. All other
terms and conditions of this Contract not expressly amended herein shall remain in full force and effect.

IN WITNESS WHEREOF,

EYEMED VISION CARE, LL.C:

SIGNATURE DATE



PRINTED NAME AND T{TLE OF SIGNATORY (above)

STATE OF TENNESSEE,

STATE INSURANCE COMMITTEE,

ILOCAL EDUCATION INSURANCE COMMITTEE,
LOCAL GOVERNMENT INSURANCE COMMITTEE:

MARK A. EMKES, CHAIRMAN DATE



ATTACHMENT D

VISION PLAN BENEFITS

Frequency plan design:

Vision Exam Once every calendar year
Eyeglass Lenses Once every calendar year
Frames Once every two (2) calendar years
Contact Lenses Once every calendar year {in lieu of eyeglass lenses and/or frames)
s oo BasiePlan . ExpandedPlan
Routine Eye $0 copayment $10.00 copayment
Exam
Retinal Imaging N/A Copayment not to exceed $39.00
$50.00 $115.00 allowance
allowance
Frames - | 20% discount off | 20% discount off any amount above the allowance
. o any amount
above the
allowance
$50.00 Copayments
allowance

e $15.00 : single vision, lined bifocals, lined
trifocals and lenticular lenses

20% discount off

Eyeglass Lenses » 3$55: Standard progressive no line bifocals
, any amount . . .
(includes above the s $81.00 - $93.00: premium progressive no-line
standard plastic allowance bifocals.
or glass) s $55 + (20% off retail price - $120 allowance) —
other premium progressive lenses
20% discount off Maximum Copayments
retail price all | ¢ Standard Anti-reflective: $45.00
options e Premium Anti-reflective: $57.00-$68.00
¢ Other Premium Anti-Reflective: 20% discount
off retail price
Eyeglass Lens ¢ Standard Polycarbonate: $30.00/$0 for
Options - dependent children 18 and under
(Upgrades) ¢ Photochromics/Transitions Plastic: $70.00

e Standard Scratch resistant coating: $15.00
e UV coating: $10.00
s Tints: $25.00




20% discount off retail price on all other lens
options

Exam for
Contact Lenses
(fitting and
evaluation)

15% discount off
retail price

Copayment not to exceed $60

Medically
Necessary™

$150 allowance

Medically Necessary*
Covered at 100%

Contact Le_nséé
(in lieu of

Disposable

$50 allowance

Disposable

$130 allowance

eyeglass lenses
and/or frames)

Conventional
$50 allowance
plus 15%
discount off any
amount above
the allowance

Conventional $130 allowance plus 15% discount
off any amount above the allowance

Lasik/Refractive | 15% discount off | 15% discount off retail price or 5% off promotional
Surgery retail price or price
Discount (for 5% off
select promotional
providers) price
Member receives a 20% discount on items not covered by the plan at network
Providers. Discount does not apply to EyeMed Provider’s professional services,
or contact lenses.
Member receives a 40% discount off complete pair purchases once the funded
benefit has been used.
Additional
Discounts (both Member receives 15% discount off conventional contact lenses once the
Bagic and funded benefit has been used.
Enhanced Plans)

Discounts do not apply to vision materials from certain manufacturers.

Discounts may not be combined with any other discounts or promotional

offers.




All Eye Exams: All Eye Exams: $45 reimbursement
. $30 Single Vision Lenses: $30 reimbursement
reimbursement
Lined Bifocal $50 reimbursement
Frames/Eyeglass
Lenses: $50.00 Lined Trifocal or Lenticular: $65 reimbursement
reimbursement Standard or Premium Progressive: $50
Elective Contact reimbursement
Lenses: $25.00 Frame: $70 reimbursement
Out of Network | reimbursement &l o L 8 i
. ective Contact Lenses: $50 reimbursement
Benefits Medically
Necessary Medically Necessary Contact Lenses: $100
Contact Lenses: reimbursement
i $75.00 Lens Options - $5 reimbursement: UV Treatment,
reimbursement polycarbonate, photochromic/transitions plastic,
glass

*If medically necessary as first contact lenses following cataract surgery, or multiple pairs
of rigid contact lenses for treatment of keratoconus.

L. Benefits

The Schedule of Benefits in this document reflects the procedures that vision will cover as well as certain
limitations and exclusions for these covered benefits. These services will be covered when a vision
provider provides them. These services must be necessary and must be provided in accordance with
generally accepted vision practice standards.

in addition to the limitations and exclusions shown in the Schedule of Benefits section, the Vision Plan
does not pay for the following:

General Limitations and Exclusions
A. Treatment of injury or illness covered by Workers' Compensation or Employer's Liability Laws.

B. Services received without cost from any federal, state or local agency. This exclusion will not apply if
prohibited by law.

C. Cosmetic surgery or procedures for purely cosmetic reasons.

D. Charges by any hospital or other surgical or treatment facility and any additional fees charged by the
vision for treatment in any such facility.

E. Services by a vision provider beyond the scope of his or her license.
F. Vision services for which the patient incurs no charge.

G. Vision services where charges for such services exceed the charge that would have been made and
actually collected if no coverage existed.

H. Orthoptic or vision training, subnormal vision aids and any associated supplemental testing;
Aniseikonic lenses.



l. Any eye or Vision Examination, or any corrective eyewear required by a Policyholder as a condition of
smployment; Safety eyewear.

J. Lost or broken lenses, frames, glasses, or contact lenses will not be replaced except in the next Benefit
Frequency when Vision Materials would next become available.

il. Optional Materials and Services

If the materials and services rendered exceed the covered benefit, the difference for the actual materials
or services rendered is due from the member.



ATTACHMENT E
State of Tennessee Voluntary Group Vision Insurance Plan

Eligibility Criteria

1. Eligibility Status

2. Age Maximum

3. Participation
Requirements

STATE

» Employee — An individual who: 1) is regularly scheduled to work not less than thirty (30) hours per
week; or 2) is a seasonal or part-time employee with 24 months of service, and is certified by an
appointing authority to work at least 1,450 hours per fiscal year.

* Retiree - An individual who: 1) has left active employment; 2} receives a benefit from the Tennessee
Consolidated Retirement System (TCRS), or is & member of one of the Higher Education Optional
Retirement Plans (ORP); and 3) is enrolled in the state group health insurance plan.

LOCAL EDUCATION
s Employee - 1) A teacher as defined in Tennessee Code Annotated, Section 8-34-101-(46)

2) An interim teacher whose salary is based on the local school system’s schedule 3) Employees not
defined above  who are regularly schedulded to work at least 30 hours per week in a non-seasonal, non-
temporary position 41 A non-certified employee who has completed 24 months of employment with a
local education agency that participates in the plan and works o minimum of 25 hours per week [a
resolution passed by the school system’s governing body authorizing the expanded 25 hour rule for the
local education agency must be sent to Benefits Administration before enrollment] 5) School board
members 6) All other individuals cited in state statule or approved as an exception by the Local
Education Insurance Commitiee
* Retiree — 1) An individual who has retired from the employer; 2) receives a benefit from the

Tennessee Consolidated Retirement System (TCRS); and 3) is enrolled in the state group health

ingsurance plan.

LOCAL GOVERNMENT

« Employee - An individual who: 1) is scheduled to work at least 30 hours per week in a non-seasonal,
non-temporary position 2) Any mermber of the chief legislative body of the county or munic¢ipal
government (defined as only those elected officials who have the authority to pass local legislation) 3)
Utility board members appointed or elected pursuant to TCA 7-82-307, but only during their term of
service 4) County officials as defined in TCA 8-34-101{9} (A) and (B), regardless of whether the
agency participates in the plan, pursuant to TCA 8-27-207(i) 5) All other individuals cited in state
statute or approved as an exception by the Local Governmeni Insurance Commities

Retiree — 1) An individual who has retired from the employer; 2) receives a benefit from the
Tennessee Consolidated Retirement System (TCRS); and 3) is envolled in the state group health
insurance plan.

STATE, LOCAL EDUCATION, LOCAL GOVERNMENT

* Dependent — An individual who is: 1} a legally married {(as defined by the State of Tennessee
Constitution) spouse of an employee or retiree of a State of Tennessee agency, Local Education
participating agency, or Local Government participating agency; or 2) an individual who is a natural
or adopted child of an eligible employee or retiree; a stepchild of an eligible employee or retiree; or a
child for whom an eligible employee or retiree is the legal guardian; or 3) the survivor of an eligible
employee or retiree.

Dependent children are eligible for coverage through the fast day of the month of their 26th birthday.

An agency must be participating in the State of Tennessee Sponsored Group Health Plan in
order to qualify for participation in the State of Tennessee Voluntary Group Vision
Insurance Plan. Ar active Employee and/or Dependent participation in the State Sponsored Group
Health Plan are not required to participate in the State Group Vision Insurance Plan. A Retiree
and/or Dependent participation in the State Sponsored Group Health Plan is required to participate in
the State Group Vision Insurance Plan. Employee or Retiree participation in the State Group Vision
Insurance Plan is required for participation of eligible Dependents, except Dependents of Retirees may
continue enrollment in the State Group Vision Insurance Plan after the Retiree is no longer eligible for




the State Group Health Insurance Plan and State Group Vision Insurance Plan due to reaching the
age for Medicare as long as the Dependents remain enrolled in the State Group Health Insurance Plan.
Participation by those envolled in the State Group Vision Insurance Plan is on a calendar year basis,
and enrollment may only be dropped by the participants during the Annual Enrollment Transfer
Period for the beginning of the next calendar vear or due to a special gualifying event.




7-1-11 REQUEST-RULE

Rule Exception Request cy12-1030

Route completad request, as one file In POF format, via g-mall attachmant sant tor Agsprs.ARsprs@state tn.usg

+

APPROVED

) pitech @'/ m/ﬁ/ ///

€OMMISSIONER OF FINANGS 8 ADMINISTRATION (~ )/

Requent Tracking # 31786-001186

1. Contract # TBD

2, Service Caption Vigion Insurance Pian for tha State’s Public Sector Plans

3. Contractor TBD

4. Contract Period (with ALL eptions to exlend exercised) 66 months

§. Contract Maximum Liabllity (with ALL opllons to extend sxercised) $ TBD

8. Rule 0820-3-3--.03{2){a) OR 0620-3-3-.08
requiring compliance with refevant mode! guidelines {only if required by ovarsight authoritias)

{for which the
exoaplion is I:] 0820-3~3~.05(8}
requested) raquiring the prescribed Nondiscrimination conttact provision

0620--3--3-.07{E)
prehibiting a contract term greatar then five (5) years

[ ] 0e20-3-3-~.07(8)
prohibliing & contract with & former state amployae in within six {8) months of termination

0620-3~-3~.07(22)
requiring contractor travel rsimburgement In accordance with slate travel ragulations

EI OTHER f{olte the relevant rule below}

7. Explanation of The Division of Beneflts Administration seeks to permit a contract
Rule Excaption ternt longer than 60 months (5 years) for thase services,
Requasted

10f2



7-3-11 REQUIEST-RULE

Request Tracking #

31786-00116

8. Justificatlon

The extra six montha would allow for an implementation period for
the Contractor on the front end where the State would not incur any
costs, Thore are no administrative fees assoclated with this contract
and paymsents from the State for employee premiums would not
begin until January 1, 2013, and would continue throughout the
remalning 8 year tarm. This implementation period Is hesded for the
Contractor fo get the State’s pian established, develop member
materlals, and Imploment all necessary requlrements prior to the
State’s go-llve date,

Agensy Head Signature and Date (conlracting agency head or authorized signatory)

e
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CONTRACT

(fee-for-service contract with an individual, business, non-profif, or governmental entity of another state)

Begln Date End Date Agency Tracking # Edison Record 1D
8/1/2012 1213172017 31786-00116 33248

Contractor Legal Entity Name Edison Vendor (D
EveMed Vision Care, L1L.C 1544563

Bervice Gaption (one line only}

Optionai Vision Plan

Subreciplent or Vendor CFDA#
[:] Subracipient [E Vendor

Funding —

FY State Fedaral Interdepartmental | Other TOTAL Contract Amount
2013 $160,6698.13 $160,558.13
2014 $321.118.24 $321,118.24
2015 $321,118.24 $321,118.24
2016 $321,118.24 $321,118.24
2017 $321,118.24 $321,118.24
2018 $160,659.12 _ _ $160,659.12

TOTAL: $1,605,591.21 $1,605,581.21

Amerlcan Recovery and Reinvestment Act (ARRA) Funding: i__] YES E‘ij NG

Ownership/Control
[:] Aftican American {:1 Asian E] Hispanic [:] Native American [] Female
D Person w/Disability D Small Business D Government @ NOT Minority/Disadvantaged

D Other:

Selection Method & Process Summary (mark the correct response to confirm the associated summary)

. RI—P The procurement process was completed in accordance with the approved
RFP documen: and assoctaied reguiatier!s

D Compeilflve Negoflaimn The predefmed competltwe lmpartta! negotlatmn process was campleted in
EGCOI’daﬂbe with the ahsamated approved prot,edures and evaluaimn critena

D Alternative Lompet itive Method | The predefined, competitive, mpar‘tral procutement process was cormpleted in
accordance w&th the assoclated appraved pracedures and evaluat:on criiena

D Nof- f‘ompetltlve Negotlatlon The non- competltwe contractor selection was completed as approved, and the
procurement process included a nsgottation of best possible terms & price.
i ”] Other The contractor selecticn was directed by law, courf order, settlement
agreament, or resulted from the state making the same agreement with ai]
interested parties or gil parties In a predetermined "class.”




Budget Officer Confirmation: There is a balance In the
appropriation from which obligations hereunder are required
to be paid that is not already encumbered to pay other
obligations.

T 4

Speed-Cirart (optional)Depr IO | Account Code (optional)
T/ 7Fk Sfond S85800

OCR USE - FA




CONTRACT
BETWEEN THE STATE OF TENNESSEE,
INSURANCE COMMITTEES,
AND
EYEMED VISION CARE, LLC

This Contract, by and between the State of Tennessee, Insurance Commitiees (State, L.ocal Education,
and Local Government), hereinafter referred to as the 'State” and EyeMed Vision Care, LLC, hereinafter
referred to as the "Contractor,” is for the provision of an optional vision insurance pian, as further defined
in the "SCOPE OF SERVICES.”

The Contractor is a Limited Liability Company.
Contractor Place of incorporation or Organization: Delaware
Contractor Edison Registration {D # 154453

A, SCOPE OF SERVICES:

AT The Contractor shall provide all service and deliverables as required, described, and detailed
herein and shall meet all service and delivery timelines as specified by this Contract.

a8,

The Contractor agrees to provide a fully insured vision plan option to efigible employees of
State agencies, as well as Local Education and Local Government agencies electing to
participate in the vision plan, retirees receiving a benefit from the Tennessee Consolidated
Retirement System {TCRS) or who participated in an optional retirement pfan (a Higher
Education plan or a ptan offered by a Local Education or Local Government agency), and
dependents of empioyees and retirees (hereafter referred to as "members"). The Vision Plan
shall be delivered in accordance with Contract Attachment D.

The Contractor shall confirm eligibility of each member as claims are submitted, on the basis
of eligibility information provided by the State that applies to the period during which the
charges were incurred. The Contractor shall receive claims either filed by the members or
the provider(s), and shall process said claims in a timely and accurate marner.

Member participation in said option shall be effective for the entire plan year uniess the
member's coverage is terminated.

The Contractor shall allow for COBRA continuation coverage for eligible individuals.
The Contractor shail process all claims under the Vision Plan in accordance with Contract

Attachment D — Vision Plan Benefits and the Vision Insurance Cedlificate of Coverage,
incorporated hereto by reference.

A2 Provider Network

@,

The Contractor shall estabiish and administer 2 Tennessee statewide and national network of
vision providers for members participating in the Vision Flan. The Confractor shall secure
under contract, participation by vision providers as needed and necessary to continuousiy
provide high guality, cost effective services, adequate distribution, and reasonabie access
from a geographic and service standpoint during the term of this contract.

The Contractor's provider network shall meet, at minimum, the gecgraphic access standards
specified in Contract Attachment B, Liguidated Damages, item # 1 Provider Network
Accessibility. The minimum siandards are ninety-five percent (95%) of the members will
have access to two (2) providers within ten (10) miles for urban geographic areas, two (2)
providers within 15 miles for suburban geographic areas, and one (1) provider within twenty
(20) miles for rural geographic areas. The State shall review network accessibility and shall
inform the Contractor, in writing, of any deficlencies it identifies which deny reasonabtle

OIR-PCM Approved 072612 MH Page 1 of 43




The Contracior shall maintain the capability to respond to inquiries fram members concerning
participation by providers in the network via a member toll-free call center, detailed in Section
A4 and the Contractor's website, detaiied in Section A.8, which shall include network vision
provider search capability available to all members,

The Contractor shall contract only with vision providers who are duly licensed by the state in
which they are providing vision services. tn addition, the Contractor shall require that ai
providers maintain all licenses and accreditations in existence at the time of selection as a
network provider in order to continue their status as a network provider. Re-credentialing of
network providers must be performed at least every three (3) years in order to assure the
quality of network providers,

The Coniractor shall maintain communication with providers tc ensure a high degree of
continuity in the provider base and ensure that the providers are familiar with the Vision Plan
henefits and procedural requirements, {See Section A 15.e.7 & Contract Attachment B, ltem
2). There shall be provisions (o allow for on-site visits to the provider's office by the
Contractor's staff, in addition to telephone and written coniact for the purpose of monitoring
provider conformance with plan standards and quality requirements.

The Contracter shall notify all network providers of and enforce, through the Contractor's
provider contract, compliance with all provisions of the Vision Flan.

The Contractor shai notify affected members in writing within thirty (30) calendar days when
a network provider terminates or is terminated from the provider network.

The Contractor shail require all network providers fo file claims, associated with their
services, direclly with the Contractor on behaif of members.

A3, Staffing

a.

g.

The Contractor shall provide and maintain quaiified personnel and staffing to provide the
deliverables and services in accordance with this Contract,

The Contracior shall ensure that all staff, including the Contractor's employees,
independent contractors, consultants, and subcontractors, performing services under this
contract has the experience and qualifications to perform the applicable services,

The Contractor shall designate an Account Manager and back-up with overall
responsibility for the State-sponsored benefit. The Account Manager shall serve as the
single point of contact for the State and have overall responsihility for the Contractor's
functions under the Contract. The Account Manager shail have the authority to make
decisions and resolve problems on behalf of the Contractor with the State and shail
remain dedicated to the work of the Contract for the duration of the Contract,

In addition to the Account Manager the Contractor shall designate a Customer Setvice
Manager, who shafl manage the cali center operations and staff and shall remain
dedicated to the work of the Confract for the duration of the Contract.

The Contractor shall also designate an Information Systems Project Coordinator who will
be responsible for impiementation of the systems requirements for administering the
Vision Plan and interfaces with the State.

Ali key Contractor project staff shall attend a project kick-off meeting at the State of
Tennessee offices In Nashville, TN within the first thirty (30) days after the Contract start
date,

The Contractor shall train representatives/operaters and other staff regarding the
provisions of the State's vision plan, The Contractor's staff shall successfully complete
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the fraining program prior to assuming their duties. The Contractor shall conduct regular
staff refresher training to address program, process, and policy training.

For work under this Contract, the Contracter shall employ no employees or contract with
subcontractars that are on the U.S. Department of Health and Human Services' Office of
Inspector General (OIG) exclusions fist unless the Contractor receives prior, written
approval from the State.

The Contractor agrees that the State may approve or disapprove the Contractor's
Subcontractors or its staff assighed to this Contract prior fo the proposed staff
assignment, For all subcontractors approved by State, the Contractor shall, at the State's
request, provide copies of the executed subcontracts fo the State. The State may aisa
direct the Confractor to replace staff members providing core services and/or interacting
reguiarly with the State as it deems necessary and appropriate. The decisicn of the State
on these matters shall not be subject to appeal.

Personnel commitmenis made in the Contractor's proposal shall not be changed uniess
prior approved by the State in writing. For these purposes, such commitments shafl
inciude any named individuals in the proposal and the levels of effort proposed. The
Contractor shall notify the State at least thirty (30) days in advance of proposed changes
and shait submit justification (including proposed substitutions) in sufficient detail to the
State to evaluaie the impact upon the Centract. The decisioh of the State on these
matters shall not be sublect to appeal,

The Contractor shall survey the State annuaily to determine the State's satisfaction with
the Account Team and report the results of the survey to the State (see Contract
Attachment C.8., Reporting Requiraments).

A4, Call Center

a.

c.

The Contractor shall maintain a cali center and provide & designated foll-free line, by the
date specified in A.15.e.11. for the exclusive purpose of responding to member inguiries.
The Contractor shall provide advice and assistance to members regarding issues such
as, but not firnited to, effective dates, benefit levels, covered services, network
participation, program costs, premiums, and locating a hetwork provider.

Cali Cenier Requirements

M The Contracter shall operate a call center that uses a designated toll-free
number as the "front-end” entry point for ¢allers. The Contractor's call center
shall have designaied representatives/operators to respond to inguiries from
members.

(2} The Contractor's call center and staff shall be located in the continental United
States.

(3) The Contractor's call center shall accept calls, at a minimum, from 7:00 a.m. to
4.30 p.m. Central Time {CT) Menday through Friday,

4 The Contractor's call center shall be equipped with TDD (Telecomimunication
Davice for the Deaf) or TTY (Teletype) In order to serve the hearing impaired
population.

{5 The Gontractor's call center shall have at least cne member services
representative who is bilinguat in English and Spanish during all hours of
cperation,

Call Center Processes
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(1) The Coniractor's call center shall answer, by a person, one hundred percent
(100%) of calls within five (5) minutes (300 seconds).

{2) The Contractor's call center shall maintain an average seconds fo answer (ASA)
of less than ane (1) minuie (60 seconds) and after answering the call the
Contractor may oniy put callers on hold in order to (a) make outbound calls as
necessary of (b) to research a caller's issue.

(3} The Confractor's call center shall maintain a blocked call rate of less than one
percent (1%).
(4) The Contractor's call center shail maintain an abandoned call rate of not more

than three percent (3%).

The Contractor shall calculate each performance measure for three contihuous periods of
equivalent length during the normal business hours of each business day.

The Contractor shali provide call center statistics refated to the performance standards
above to the State on a weekly basis during the (30) days pricr to go-tive date through
sixty (60) days after the go-live date. The Contractor shall also submit a summary report
with data for the preceding month. The monthiy report shail include weekly and monthly
data, (See Contract Attachment C6.)

The Contractor's call center shall have call management systems and communications
infrastructure that can manage the potential cal volume and achieve the performance
standards described in this Confract.

The Contractor's call management systems shall be scalable and flexible so they can be
adapted as needed, within negotiated timeframes where applicable, in response to
program, benefit, or enrollment changes.

The Goniractor's call management systems shall be equipped with caller identification. In
addition, the Contractor's call center shall adopt caller identification for itself.

The Contractor's cail management system shall record and index ail cails such that the
Contractor can easily retrieve recordings of individual calls based on the phone number
of the caller, the callers name, the date/time of the call and the staff member who
handied the call. The Contractor shall be able to provide a full recording of each call
upon the State's request.

The Contractor may use an automated interactive voice response {IVR) system for
managing inbound calls, provided that the caller always has the ability to leave the IVR
system and wait in the queue in order to speak directly with a live-voice call center staff
member rather than continue through additional prompts.

The Contractor shall inform callers of their fikely wait times (based on real-time
informatian, including call volume and member services representative availability) as
they enter the queue, The Contractor shall also provide a “dial back” option that allows
callars to receive a call back from the next available member services representative.
Note that calls receiving a call back pursuart to this provision are not counted as
“abandoned”.

The Contractor shall have the ability o make outbound calls without interrupting the
ahility of caliers to continue o access the call center.

The Contractor shall have the ability to ailow third parties (the State or its authorized
representative) to monitor recorded calls from a remote location.

The call management systam shall enable the logging of all calls, including:
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(N The caller's identifying information (e.¢., employee 1D);
(2) The call date and time;

(3) The reason for the calf;

(4) The member services representative that handled the call;

(8) The length of call; and

(8) The resolution of the call and if unresolved, the action taken and follow up steps
required.

Additionally, the cali management systems shail maintain a history of correspondence
and call transactions for performance management, quality management and audit
purposes. This history shall cortain the actual infarmation, a date/time stamp that
corresponds o when the transaction took place, the origir: of the transaction (e.g., the
State and Jor one of its authorized representatives or the member), and the meamber
services representative that processed the fransaction. Related correspondence and
calls shall be indexed and properly recorded such thaf they can be treated in reporting
and analysis as part of a distinct transaction.

A5, Member Communications/Materials

a.

f.

The Contractor shall, in consuitation with and foliowing written approval by the State,
develop and disseminate member information and communication materials (hereinafter
member materials). Member materials shall include, but are not timited to, identification
cards, member handbooks, provider direclories, administrative forms, letters, manuals,
policies, certificate of coverage , webinars and online videos, This provision excludes
enroliment forms, which are the State's responsibility.

Member materials shall be finalized (inciuding State review and sign-off) and ready for
distribution prior to the State's fall Annual Enroliment Transfer Period (AETP) or Open
Enroliment {whichever is applicable in that year),

In addition to the member materials referenced above, the Contracior shali assist the
State, if requested, in the education and dissemination of generat information regarding
the Plan. This assistance may include but not be limited to:

{1 Written information;

{2) Audiolvideo presentations;

(3 Attendance at meetings, workshops, and conferences; and
{4) inform State staff and other persons of Coniractor's administrative and benefits
procedures,

Unless otherwise specified in this Contract, the Confractar shall be responsible for all
costs refated to the design, development, mailing, if applicable, and revision of ail
member materials that are required to be produced under the terms of this Contract.

if the State requires mailings above those identified in the contract, the State shall pay
the postage, printing and production costs of such mailings pursuant to Contract Sections
C.3.¢c. and C.3d.

Unless otherwise directed by the State, the Contractor shall obtain approval in writing
from the State prior to using or distributing any member materials.
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g The Contractor shall work in conjunction with the State's marketing staff to ensure
continuity of branding across all plan and member materials, website, and any other
communications information.

h. The Contractor shall have the exclusive responsibility to write, edit, and arrange for
clearance of materials (such as securing full time use of a stock photograph used in
brochures for perpetuity) for any and all member materials in time for the materials tc be
approved by the State and printed.

i The Contractor shall ensure that its member materiais are culturally sensitive and
professional in content, appearance, and design.

j The Contractor shall prominently display the Contractor's call center telephone number
and website address in large, bolded typeface on all member materials.

k, The Contractor shali, to the extent practicable, use relatively large and legible fonts in its
member materiais. Additionally, the Contractor shall make maximum use of graphics to
communicate key messages to populations with limited literacy or limited English
proficiency,

1. Unless otherwise pricr approved in writing by the State, the Contractor shai design all
member materials at the sixth (6.0} grade level or lower using the Flesch-Kincaid index or
other suitahle metric that the State prior approves in writing. The Contractor shall
evaluate materials using the entire text of the materials (except return addresses}), When
submitting draft materials to the State for approval, the Contractor shall provide a reading
level analysis and ceriification of the reading level of each piece of material.

m. The Contractor covenants that all materials distributed to members and prepared or
produced by the Contractor shall be accurate in all material respects.

. The Contractor shall ensure that up-to-date versions of all printed member materials can
be downloaded from its website/poal.

o. The number of member handbooks and other relevant information to be printed shall be
in sufficient quantities for distribution to the State’s enrolled members, plus fifteen percent
{15%) for distribution o new hires.

p. At the State’s request, the Contractor shall attend meetings, workshops, and conferences
to discuss and market the Vision Plan. Any on-site visits to agencies covered under this
plan shall require prior approval by the State.

AB. Member identification Cards and Certificates of Coverage

a. The Contractor shall provide members with identification (1.D.) cards and Certificates of
Coverage following initial enrolirment and thereafter anly when a change is necessary.
The cost of these items shall be borne by the Contractar. The State reserves the
authority to review 1.D. cards prior to issuance for use. The Confractor shall mail
identification cards and Certificates of Coverage fo members no later than twenty-one
(21) calendar days prior to the go-live date. During the benefit year the Contractor shall
mail 1.0, cards and Certificates of Coverage to new memibers no {ater than ten (10) days
from receipt of new enroliment and 1.D. cards to existing members upon change in
enroliment, as indicated in the enroliment information from the State and no later than ten
{10) days from receipt of a member's request for a repiacement or duplicate card (at no
charge to the member), and 14 days prior to each benefit year if requested by the State.

b. The Cantractor shall have the capability on its website (see Contract Section A 8.k} to
allow members to print out temporary cards,
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C.

The Contractor shall use the State's Edison employes identification number (not Social
Security Number) as the primary unigue identifier for members and shall include this
number as the member's identification number on the identification card.

AT Member Handbooks and Provider Direclories

a.

The Contractor, following review and approval by the State, shall annually update, print
and distribute member handhooks and shail maintain on its website an up-to-date version
of the member handbook that incorporates changes made between annual printings.

The member handbook shall be specific to the Plan and shall detail benefits and
excluded services and procedures, detail cost-sharing requirements; and provide other
inforrmation helpful to members.

The Contractor shall distribute the member handbook and provider directory to every
head-of-contract no later than twenty-one {21) days prior io the go-live date and
thereafter fourteen (14) days prior to the start of each benefit year. During the benefit
year the Contractor shall mail handbooks and provider directories to new members no
fater than ten (10) days from receipt of new enroliment.

Upon the State's request, the Contractor shall provide member handbooks to Agency
Benefits Coordinators within fifteen (15) days of the State's request to provide copies.

The network provider directory must include provider name, address and phone number
and be organized in geographic areas at least as small as counties. Provider directories
shall be updated and delivered to the member's home at least annually, uniess otherwise
directed by the State. With the State’s approval, electronic means may be utilized to
inform members of the network of providers.

A8, Weh Site

a.

The Contractor shall maintain a website dedicated to and customized for this Coniract.
The Design of the website, inclusive of the site map, page layout, color/font scheme and
branding, static content and any documents which can be accessed via or downloaded
from the website, must be prior approved in writing by the State. The website shall be
designed for members and dedicated to the vision plan. Additionally, the Contractor shatl
obtain prior, written approval from the State for any links from the site to an external
(governmentai and non-governmental) website/portal or webpage.

The Website shall be fully operational, with the exception of member data/Protected
Health Informatian on or before the date specified in A 156.e.15.

The Contractor shali update content and/or documents posted to the website within five
(5) business days of the State’'s approval of changes to said content and/or decuments.

in association with the State's Annual Enroliment Transfer Period or Open Enroliment
Period (whichever is applicabie in that year), the Contractor shall provide all information
pertinent to each new plan year on the website/portal by the first day of said period.

The Contractor shall submit to the State a website design specifications document,
inclusive of a comprehensive site map, page design documentation including
“screenshots” of all pages, all links to external sites (governmental and non-
governmental) and all static content and documents associated with release #1 of the
webslte for review and approval by the date specified in A.15.e.16.

The Coniractor shall host the website/portal on & non-governmental server, which shail
be located within the United States.
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The Contractor shall ensure that the website/portal meets all of the capacity, avaiiability,
performance and security requirements outlined in Contract Sections A.10. and A 12.

The Contractor shall obtain and cover the cost of the domain name for the website/portal.
The Contractor shall transfer ownership of the domain name and the website template o
the State upon termination of this Contract without delay and at no cost {o the Siate.

To ensure accessibility among persons with a disability, the Contractor's website shall
comply with Section 508 of the Rehabilitation Act of 1873 (28 USC Section 794d) and
implementing regulations at 36 CFR 1194 Parts A-D.

The website/portal shall be “Bobby-approved” (as defined in Contract Section A17.)

Al a minimurm the website shall contain a home page with general information and links
to additional informatian, including but not limited to a summary of the covered benefits,
frequently asked guestions (FAQs), the member handbook, temporary identification
cards, appeals forms (if applicable),and a searchable provider directary.

A9 Administrative Setvices

a.

4.

The Contractor, upon request by the State, shall review and comment on proposed
revisions to the benefits in the vision plan. When so requested, the Contractor shatl
comment in regard to :

(M industry practices;
(2} the overall cost impact o the vision plan;
(3) necessary changes in the Contractor's reporting requirements; and/or

{4) system changes required to administer the revised benefits,

The Contractor shali provide advice, assistance and information to the State regarding
applicabie existing and proposed Federal and State laws and regulations affecting the
Plan.

The Contractor shall provide advice and assistance with regard o questions regarding
effective daies, benefits, premiums, and cost sharing of coverage as requested by State,
members, and providers.

The Contractor shall refer calls from Agency Benefits Coordinators (ABCs) regarding
eligibility or enroliment Issues te the State.

The Contracter shall respond to ail inguiries in writing from the State within one (1) week
affer receipt of said inguiry. In cases where additional information to answer the State's
inquiry is required, the Contractor shall notify the State immediately as to when the
response can be furnished to the State. For maiters designated as urgent by the State,
the Coniracior shall provide a response o the State within four (4) hours during normal
business hours, Buring non-business hours the Contractor shall provide a response fo
urgent matters to the State within twenty-four (24) hours. Staff members, from the
applicable business unit, with final decision making authority shall provide responses.

The Contractor shall answer, in writing, within five {5) business days, all written induiries
from members concerning the status of claims submitted, all benefits avaiiable through
the benefit option, its clarifications and revisions, and other relevant information.

The Contractor shall sstablish a formal grievance procedure for members and providers
to appeal decisions in regard to administration of the plan, necessity determinations and
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to resolve disputes that may arise in the administration of the program. The Contractor
shall provide the State with two (2) written copies of this grievance procedure, and the
State reserves the right to require changes in the procedures when appropriate.

To maintain the privacy of Personal Health information, the Contractor shall enable
Transport Layer Security (TLS}, or other security software as directed by the State, on
the mail server used for daily communications between the State and the Contractor.
TLS, or other security measures, shall be enabled no later than January 1, 2013 and
shall remain in effect throughout the term of the contract unless otherwise directed by the
State.

The Contractor shail meet with represertatives of the State periodically, but no iess than
quarterly, to discuss programmatic, operational and contractual issues related to the
vision plan. The Contractor shall have in attendance the staff reguested by the State,
which shall inciude the Account Mahager and representatives from the Contractor's
organizational units required to respond to topics indicated by the agenda. These
meetings will take place at the State of Tennessee offices in Nashville, TN. However, at
its discretion, the State may allow the Contractor to participate in such meetings by
teleconference.

The Contractor shall perform, foliowing review and approval by the State, annual
custormner satisfaction surveys. The survey instrument shall be developed and approved
by the State by the date specified in Contract Section A.15.2.18. The survey shall be
conducted at a time mutually agreed upon by the State and the Contractor and shall
involve a statistically valid random sample of State members. Contractor shall guarantee
a statistically valid response rate consistent with the sample size. Based upon the results
of the survey, the Coniracior and the State shall jointly develop an action plan to correct
prabiems or deficiencies identified through this acfivity.

The Contractor shall not modify the services or benefits provided fo members during the
term of this Contract without the prior written consent of the State.

The Contractor shall refer all media and jegislative inquiries to the Division of Benefits
Adrninistration, which will have the sole and exclusive responsibility {o respond to ali such
queries. However, the Gontractor shall respond directly to audit requests from the
Comptroiler, to audit requests from divisions within the Department of Finance &
Administration, and o subpoenas; in ail such instances, the Contractor shall copy the
Division of Benefits Administration on all correspendence.

Uiniess prior approved in writing by the State and in comptiance with State and Federal
law, the Contractor shall not use information gained through this Contract, including but
not limited to utitization and pricing information, in marketing or expanding non-State
business relaticnships ot for any pecuniary gain.

Information Systems

a,

Call Center Systems Access: The Contractor's call center staff shali have access to
claims management and other systems as necessary to respond to inquiries from
marnbers,

All Contractor systems shall maintain finkages and head-of-contract-dependent {e.g.,
spouse o spouse and parent to child) relationships between initial and related
subsequent interactions/transactions/events/activities. Additionally, when the Contractor
houses indexed images of documents used by members, providers and subcontractors fo
transact with the Contractor, the Contractor shall ensure that these documents maintain
logical relationships to certain key data such as member identification and
provider/subcontractor identification numbers, The Contractor shalf also ensure that
records associated with a common event, transaction or cusiomer selvice issue have a
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common index that facilitates search, refrieval and analysis of related activities, e.g.,
interactions with a particular member about the same matter/problem/issue.

Upon the State's request, the Contractor shall be able to generate a listing of all

members and providers that were sent a particular docurent, the date and time that the
document was generated, and the date and time that it was senito pariicular members or
providers or groups thereof. The Contractor shall also be able to generate a sample of
saig document.

Ratention and Accessibility of information

{n The Contractor shaif provide and maintain a comprehensive information retention
plan that is in compliance with State and Federal requirements.

{2) The Contracior shall maintain information on-line for a minimum of two (2) year,
based on the last date of update activity, and update detailed and summary
history data monthly for up to two (2) vears to reflect adgjustments,

(3) The Gontractor shall provide within three (3) business days turnaround or better
on requests for access o information. Such requests for information shall be
made by the Siate or its authorized designee.

(4 i an audit or administrative, civil or ¢rimipal investigation ar prosecution is in
progress or audit findings or administrative, civil or criminat investigations or
prosecuticns are unresoived, information shall be kept in electronic form until all
tasks or proceedings are complate.

Information Ownership. All inforraation, whether data or documents, and reports that
centain or make references to said information, involving or arising out of this Contract is
owned by the State. The Contractor is expressly prohibited from sharing or publishing
State information and reports or releasing such information to external entities, affiliates,
parent company, or subsidiaries without the prior written consent of the State.

System Availability, Business Continuity and Disaster Recovery {BC-DR)

(1) The Contractor shall ensure that critical member, provider, and other web-
accessible andfor telephone-based functionality and information, including the
wahsite described in Contract Section A8, (io be agreed to by the State and the
Contractor) are available to the applicable System users twenty-four (24) hours a
day, seven (7) days a week, except during periods of scheduled system
unavailahility agreed upon by the State and the Contractor. Unavailability
caused by events outside of the Confractor’s span of control is outside of the
scope of this requirement. Notification of any scheduled maintenance shall be
posted on the member website/portal. The Contractor shall make efforts to
minirnize any down-time between 5:00 a.m. and 10:00 p.m. Ceniral Time.

{2) The Contractor shall ensure that the systems within its span of control that
support ifs data exchanges with the State are available and operational
according to the specifications and schedule associated with each exchange.

{3) Regardless of the architecture of its systerns, the Contractor shall develop and
be continually ready fo invoke a business continuity and disaster recovery (BG-
DR) plan. The BC-DR plan shali encompass all information systems supporting
this Confract. At a miinimum the Contractor's BC-DR plan shall address the
foliowing scenarios:

i, Central andlor sateliite data processing, telecommunications, print and
matiling facilities and functions therein, hardware and software are
destroyed or damaged;
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i, System interruption or failure resuiting from network, operating hardware,
sofiware, communications infrastructure or operational errors that
compromise the integrity of transactions that are active in a live system
at the time of the outage,

il System interruption or failure resulting from network, operating hardware,
software, communicaticns infrastructure or operational errors that
compromise the integrity of data maintained in a live or archival system,
and

v, System interruption or failure resulting from network, operating hardware,
software, communications infrastructure or operational errors that does
not compromise the integrity of transactions or data maintained in a live
or archivat system but does prevent access (o the system.

(4) The Contractor shall provide the State results of its most recent test of its BC-DR
plan at least one (1) month prior 1o the go-live date.

{5) The Contractor shall periodically, but no less than annually, test its BC-DR plan
through simulaied disasters and lower level failures in order io demonstrate to
the State that it can restore system functions. The Contractor shall submit and
annual BC-DR Results Report to the State (see Contract Attachment C.8.)

{6) In the event that the Contractor fails to demonstrate in the tests of its BC-DR plan
that it can restore system functions per the standards outlined in this Gontract,
the Contractor shall submit to the State a corrective action plan that describes
how the failure wil! be resolved. The Contractor shali deliver the corrective action
plan within ten {10) business days of the conclusion of the test,

{7) In the event of a declared major failure or disaster, as defined in the Contractor's
BC-DR plan the Contractor's critical functionality as discussed in Contract
Section A.10.1.1. shail be restored within seventy-two (72) hours of the failure’s or
disasier's occurrence.

(8) The Contractor shall maintain a duplicate set of all records relating to this Plan in
electronic medium, usable by the State and the Confractor for the purpose of
disaster recovery or data restoration.

Prior to implementing any major modifications to or replacement of the Contractor's core
information systems functionality and/or associated operating environment, the
Confractor shail nofify the State in writing of the change or modification within a
reasonable amount of ime (commensurate with the nature and effect of the change or
maodification) if the change or modification; {a) would affect the Contractor's ability {0
perform one or more of its obiigations under this Contract; (b) would be visible to State
systemn users, members and providers; {c} might have the effect of putting the Ceniractor
in noncompliance with the provisions or substantive intent of this Contract; or (d) would
materially reduce the benefits payable or services provided to the average member. If so
directed by the State, the Contractor shall discuss the proposed change with the State
prior to impiementing the change. Subseduent to this discussion, the State may require
the Contractor to demonstrate the readiness of the impacted systems prior {o the
effective date of the aciual modification or replacement.

System and Information Security and Access Management Requirements

(1) The Contracior shalt make system information availabie to duly authorized
representatives of the State and other State and Federal agencies to evaluate,
through inspections or other means, the quaiity, appropriateness and timeliness
of services performed.
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{2) The Contractor's systems shall contain controls to maintain information integrity.
Thase controis shall be in place at all appropriate points of processing. The
controis shail be tested in periodic and spot audits following a methodology to be
developed jointly by and mutually agreed upon by the Contractor and the State.

(3} Audit trails shail be incorporated into all systems to allow information on source
data files and documents to be traced through the processing stages fo the point
where the information is finaily recorded.

{4) The Coniractor shall provide for the physical safeguarding of its data processing
facilities and the systems and information housed therein. The Contractor shall
provide the State with access to data facilities upon request. The physical
security provisions shail be in effect for the life of this Contract.

{5) Unless the State prior-approves in writing the Contractor's use of alternate
mitigating controls, the Contractor shall use Federal Information Processing
Standard (FiP8) 140-2 complaint fechnologies to encrypt all PHI in motion or
rest, including back-up media,

The Contracior shail provide a minimurmn of three (3) State employees and a maximum of
five (5) State employees with access and update authority to the Contractor's eligibility
system no later than one {1) week prior to the system go-live date. Additional users may
be added at any time af the State’s request.

A11.  Data Integration and Technical Requirements

a.

The Contractor shall maintain an electronic data interface with the State's Edison System
for the purpose of processing State member enroliment and the member's official
information known to the State. The Contractor shall be responsible for providing and
installing the hardware and software necessary. When the Contractor requires the
exchange of Protected Health Information (PHI) with the State of Tennessee, the State
requires the use of second level authentication. This is accomplished using the State's
standard software product, which supports Public Key [nfrastructure (PKI). The
Contractor shall design a solution, in coordination with the State, to connect to the State's
Secure File Transfer Protocol (SFTP) server using a combination of the password and
the authentication certificate. The initiat sign-ort and transmigsion testing will use a
password. Certificate testing may also be performed during the test cycle. Subsequent
production sign-on will be done using the authentication certificate. The Contractor will
then download the file and decrypt the file in its secure environment. The State of
Tennessee uses public key encryption with Advanced Encryption Standard (AES) to
encrypt PHI. if the State adopis a different or additional encryption standard or tool in the
future, the Contractor shall, with adequate notice, cooperate with the State to maintain
the security of protected information according to all applicable State and Federal
standards. ‘

Notwithstanding the requirement to maintain enroliment data, the Contractor shall not
perform changes to enroliment data without the State's approval. This prohibition shall
include, but not necessarily be limited to: initiation, termination, and/or changes of
coverage,

Al least two (2) months prior to the go-live date, the Contractor shall complete testing of
the transmission, receipt, and ioading of the eligibility/enroliment file from the State.

At least one (1) month prior to the go-live date, the Contractor shail load, test verify, and
make available online for member services the State's eligibility/enrollment information.

The Contractor shalf certify, in writing, to the State that the Contractor understands and

can fully accept and utilize the eligibility/enroliment files as provided by the State,
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The Contractor shall maintain, in its systems, in-force enraliment records of ail individuals
covered by the Plan.

(1) Weekly Enroliment Update: To ensure that the State's enrollment records remain
accurate and complete, the Contractor shall, unless otherwise directed by the
State, retrieve, via secure medium, beginning December 1, 2012, weakly
enrollment files from the State, in the State’s Edison 834 (5010 file format) (refer
to RFP # 31786-00116, Appendix 7.4. for the current file format), which may be
revised- fifes will inciude full population records for afi members and will be in the
format of ANSI ASC X12N, Benefit Enroliment and Maintenance 834 (5010),
version D05010X220A1, with several fields customized by the State.

{2) The Contractor shall complete and submit to the State a Weekly File
Transmission Statistics Report within six (6} business days of receipt of the
Weekly Enrofiment Update file. The Contractor shall submit this report via email
to designated State staff. (See Contract Attachment €.10.)

() The Contractor and/or its subcontractors, as applicable, shall electronically
process one hundred percent (100%) of electronically transmitted enrcliment
updates within three (3) business days of receipt of the Weekly Enroilment
Update file.

{4} The GContractor and/or its subcontraciors, as applicable, shail resoive all
discrepancies identified by the processing of the enrollment file within five (5)
business days of receipt of the file from the State. The State and the Contractor
shall work to develop a process for responding o invalid or hon-processed
recorgs.

(5} State Enroliment Data Match: Upon reguest by the State, not to exceed four (4)
times annually, the Contractor shall submit to the State, in @ secure manner, its
full file of State members, in a format provided by the State, by which the State
may conduct a data match against the State's Edison database. The purpose of
this data match will be to determine the extent to which the Contractor Is
maintaining its database of State members, The State will communicate results
of this match to the Contractor, including any Contractor requirements, and
asscciated timeframes, for resolving the discrepancies identified by the data
maftch.

The Contractor shall reconcile, within ten (10) business days of receipt, payment
information provided by the State. Upon identification of any discrepancies, the
Contractor shall immediately advise the State.

The Contractor's systems shali conform {o fuiure federal and state specific standards for
data exchange by the standard’s effective date.

The Contractor shall partner with the State and member agencies in the management of
current and future data exchange formats and methods and in the development and
implementation planning of future data exchange methods not specific to HIPAA or other
federal effort.

The Contractor's system(s) shali possess mailing address standardization functionality in
accordarnce with U.S, Postal Service conventions.

Within sixty (60} days of notice of termination of this Contract, the Contractor shall
transfer to the State or its designee all required data and records necessary to administer
the plan, subject to State and Federal confidentiality requirements. The transfer shait be
made electronicaily via secure medium, in a file format to be determined based on the
mutual agreement between the State and the Contractor.
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AZ,

Privacy & Confidentiality

d

The Contractor shafl develop, adopt, and implement stancards, which are, at a minimum,
compliant with the HIPAA statute and the HIPAA privacy and security rules in 46 CFR
Part 164, to safeguard the privacy and confidentiality of all Protected Health information
(PHI) about members. For example, the Contractor shall ensure that it does not have
completed forms containing PHI sitting in public view, left in unsecured hoxes or files, or
left unattended in any off-site iccation (e.q., in an automobile). The Contractor's
procedures shall include but not be limited to safeguarding the identity of members as
members of the Plan and preventing the unauthorized disclosure of PHI. The Contractor
shall comply with the HIPAA amendments in the American Recovery and Reinvestment
Act, Public Law 111-5, the HITECH Act, and any implementing regulations when they
become effective.

The Contractor shall not use or further disclose protected health information (PHI) other
than as permitted or required by HIPAA and the Business Associate Agreement; or as
required by law. Use of PH! for payment, treatment, or health care operations may
include disclosure only as permitted by HIPAA, inciuding when such information is strictly
necessary to resolve the issue or concern under discussion and the person has adequate
permission or legal authority to review such information. In the absence of exigent
circumstances, the Contractor shall not disclose any member's PHI to another business
associate for pecuniary gain uniess the State specifically prior authorizes such disclosure
in writing.

The Contractor shail use appropriate safeguards to prevent the unauthorized use or
disclosure of the PHI. The Contractor shall report to the State any unauthorized use or
disclosure of the PHI within five (8) business days of any Security Incident of which it
becomes aware,

The Contractor shall mitigate, to the extent practicable, any harmful effect that is known
to the Contractor of a use or disclosure of PHI by the Contractor in violation of the
requirements of the Federal privacy rule.

The Contractor shall provide access to PHI in a "designated record set" in order to meet
the requirements under 45 CFR §164 524

The Contractor shali make any amendment{s) fo PHI in 2 "designated record set”
pursuant to 45 CFR §164.526.

The Contracior shall document disclosures of PH| and information related to such
disclosures as would be required to respond to a request by an individual for an
accounting of disclosures of PHI in accordance with 45 CFR §164.528.

The Contractor shall (i) implement administrative, physical, and technical safeguards that
reasonably and appropriately protect the confidentiality, integrity, and availability of the
slectronic PHI that it creates, receives, mainiains, or transmits, (i} report to the State any
security incident (within the meaning of 456 CFR § 164.304) of which the Contractor
becomes aware, and {iil} ensure that any agent of the Contractor, including any
subcontractor, agress to the same restrictions and conditions that apply to the Contractor
with respect fo such information.

The Contractor shall not sell member information unless it is aggregated blinded data,
which is not identifiable on a member basis. The Contractor shal not use member
identified or non-aggregated information for advertising, marketing, promotion or any
activity infended to influence sales or market share of any product or service.

The Contracter shali have full financial responsibility for any penalties, fings, or other
payments imposed or required as a result of the Contractor's non-compliance with, or
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viclation of, HIPAA or HITECH requirements, and the Contractor shal! indemnify the
State with respect to any such penalties, fines, or pgyments.

The Contractor shall assure that all Contracior staff is trained in all HIPAA requirements,
as applicable.

A13. Audits and Quality Assurance

a.

The Contractor shall cooperate fully with audits the State may conduct related to any aspect
of the program the State deems appropriate (at the Contractor's expense). The Siate may
select any qualified persons or organization to conduct the audits. To the extent allowed by
applicable law, the Siate agrees that persons or organizations conducting audits of the
Contractor shail be prohibited from disclosing confidential patient records or proprietary or
confidential information reasonably designated as such by the Contractor,

The Contractor shall maintain an internal quality assurance plan and provide a copy fo the
State 30 days prior to go-live and as modified. If requested by the State, the Contractor shall
provide a summary of the internal quality assurance pian indicating areas addressed,
established criteria and standards and those methods employed to evaluate results.

The Contractor shall submit to the State, at least one (1) month prior to the go-live date, a
summary of its methodology for conducting internal claims audits, including audits to
determine claims payment and processing accuracy and claims payment turnaround. The
Contractor shall notify the State in writing at least thirty (30) calendar days in advance of any
significant changes to its methodology. The State reserves the authotity to review the
change and require changes, where appropriate,

A4, Reporting

a.

As required by this Contract (see Gontract Attachment C}, the Cantractor shall submit
reports to the State. Reports shall be submitted electronically, in the format specified by
the State, and shall be of the type and at the frequency indicated below. At the State’'s
request separate reporis shall be submitted for the Basic Plan and the Expanded Plan,
Reports summarizing hoth plans must also be available. The State reserves the right to
modify reporting requirements as deemed necessary to monitor the Plan. The State will
provide the Contractor with at least ninety (90} days notice prior to implementation of a
report modification.

Uniess otherwise directad hy the State, the Contractor shall submit reports as follows:

¢  Weekly reports shall be submitted by Tuesday of the following week, except the
Weekly File Transmission report which is due six (6) business days after receipt of
the file:

« Monthly reports shali be submitied by the 15" of the following month;
« Quarterly reports shall be submitted by the 20 of the following month;
e Semi-Annual Repotts shall he submitted by the 20" of the following month;

o Annual reports shall be submitted within sixty (60) days after the end of the calendar
year.

Unless prior approved in writing by the State, each report shall be specific fo the Plan
{not the Contractor's book of business).

The Contractor shall ensure that reports submitted by the Contractor to the State shalt
meet the following standards:
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{1) The Contractor shall verify the accuracy and compieteness of data and other
information in repotts submitted.

{2} The Contractor shall ensure delivery of reports or other required data on or before
scheduled due dates.

(3) Reporis or other required data shali conform to the State’s defined written standards.

(4) Ali required information shail be fully disclosed in a manner that is respansive and
with no material omission.

(5) Each report shall be accompanied by a brief narrative that describes the content of
the report and highlights salient findings of the report,

{6) As applicabie, the Contractor shall analyze the reports for any early patierns of
change, identified trend, or outliers and shall submit a written summary with the
report including such analysis and interpretation of findings. At a minimum, such
analysis shall include the identification of change(s), the potential reascns for
change(s), and the proposed action(s}.

(7} The Contractor shali notify the State regarding any significant changes in its ability to
colfect information refative o required data of reports.

(8) The submission of late, inaccurate or otherwise incomplete reports shail be
considered failure to report within the specified fimeframe (sse Confract Attachment
B.7.).

(9) State requirements regarding reports, report content and frequency of submission
may change during the term of the Contract. The Contractor shall have at ieast forty-
five (45) days to comply with changes specified in writing by the State.

AS. Implementation

a.

Vision Implementation Plan. General Requirements: The Contractor shail provide to the
State a comprehensive Implementation Plan no later than thirty (30) days after the
Contract start date. The plan shall outiine the steps necessary for the Contractor to
submit deliverables by the date specified in Contract Section A.15.e.1. and for the
Contractor to be fully operational by the program go-five date of January 1, 2013. This
plan shall include a detailed timeline description of all work to be performed both by the
Contractor and the State. The implementation plan shall also provide specific details on
the following:

identification, timing, and assignment of significant responsibilities and tasks;

Names and titles of key implementation staff,

{dentification and timing of the State’s responsibilities;

Data requirements (indicate type and format of data required);

Igentification and timing for the testing, acceptance and certification of exchange

of data between the Contractor and Edison and other relevant information

systems,

(6} Member communications and thelr timing {consistent with Benefils
Administration's larger member communication sirategy); and

{7} Schedule of in-person meetings and conference calls with the State.

1
2
3
4
5

i, i,

The Centractor shall have a designated full-time implementation team to service this
account. Al of the Contracior's impiementation team members shall have participated,
as teamn members, in the implementation of vision services for at least one other large
employer (i.e., an employer plan with at least 20,000 members). The Contractor's
implementation team shall include a full-time, designated project manager ready to begin
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work immediately foliowing the contract signing until thirty (30) days after the go-live date.
The team shali also include an Account Manager dedicated to this Contract, who will be
the main conjact with the State for all of the day-to-day matters relating fo the
implementation and ongoeing operations of this Confract. Also, the Contractor shall
assign a backup to the Account Manager. An information Systems Project Manager shal
be part of the implementation team. All implementation team members that the
Contractor referenced in its proposal response to RFP #31786-00116, Attachment 6.2,
Section C (Technical Proposa), itern C.2.(b) shall be available as needed during the
implementation as well as thirty (30) days after the go-live date.

c. Staffing Pian:

{1) General Reguirament. As part of its Project Implementation Plan described
above, the Contractor shall submit fo the State for review and approval a detailed
staffing plan. The Contractor shali subrnit to the State its Staffing Plan with its
Project Implementation Plan by the date specified in Contract Section A.15.e.1.

{2) Contents. The staffing plan shall provide staffing estimates for ail functions and
: requirernents of the Contract, including:

i Representatives/operators, serving in the cali center

i, Contractor supervisory/accoun: management staff, and

[iE Technical Staff, as required {0 process the State’s plan enrcllment from
the State’s Edison system.

d. The State may conduct a comprehensive readiness review of the Contractor at least sixty
(B0) days prior to January 1, 2013 in order to ensure that the Contractor is able and
prepared to perform all functions required by this Contract and to provide high quality
services to members. Such review by the State may include an on-site review of the
Contractor's customer service, claims adjudication faciliies and cperation. Contracter
shall participate in all readiness review activities conducted by the State staff and/or the
State's benefit consultanis to ensure the Contractor's operational readiness for all
products and services {e.g. claims adjudication, efigibility, member services, network
access, hetwork management, reposting requirements, Edison interface, etc.) The State
wilt provide the Contractor with a summary of findings that may include areas requiring
corrective action prior to January 1, 2013.

g, Due Dates for Project Deliverables/Milestones

Unless otherwise specified in writing by the State, the Contractor shall adhere to the
following schedule for the deliverables and milestones for which it is responsible under

this Contract;

30 days post contract start date

1. Vision Implementation plan, Staffing AtBa and o
Plan and timetable

2. All Subcontractors approved by State ASI 45 days post contract start
and coples of tha execufed date
subcontracts

3. Go-live Ada January 1, 2013
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4. Kick-off meeting for all key Contractor A3f No later than 30 days after
staff Contract start date
5. State readiness review A15.d. November 1, 2012 or
before
 Provider Network . © _ |
8. Vision Provider Network in place A2, November 1, 2012
7. Vision Providers aware of plan AZe. December 1, 2012
provisions
Swffing

8. Staff identified and designated

A3

30 days post contract start

responsibilities date
8. Account Team Satisfactory Survey A3k Annually
A3k Annually

10. Satisfaction Survey Report

11. Call center open

A4 December 1, 2012

12. Gall center statistics A4 and Weekly starting December
Altachment 1, 2012 and monthly
CB

starting March 1, 2013

13. L.D. cards

A.B.a,

December 10, 2012, or
before, and then, within 19
days of receipt of
enrellment information and
14 days prior fo each
benefit year if requested by
the State

14, Member handhook

Alc.

December 10, 2012, or
before, and then, at least
14 days prior to each
benefit year if requested by
the State

16. Website go-live

ABD.

December 1, 2012, or

before
168, State raview of webh sile ABe, November 1, 2012, or
hefore

17. Quarterly meetings with the State

A8

Quarterly after go-live

18. Customer Satisfaction Survey
instrument approved by State

AQj

No later than six (6) months after
go-live date
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16,

Business Continuity Disaster Recovery
{BC/DR} Results Report

C.8

A0 (4) and {B)
and Altachment

December 1, 2012 and then
annually in January

Completion of enroliment file testing

Altc.

20. November 1, 2012, or before

21. Edison System Interface/Enroliment file | A11.d December 1, 2012, or before
acceplance

22, Weekly enrollment update Atle(} Weekly after December 1, 2012

23. Weekly File Transmission Statistics Adtl.ed) Withins 6 business days of receipt
Report of file

24, Siate enroilment data match A1 a(b) Up o four (4) imes annually, as

requested by the State
25, Transmission of data and records fo A1) Within 60 days of notice of

Siate

termination

28,

Reports specified in Coniract
Attachmeni C

A.t4.a and
Contract
Attachment C

as specified in Contract
Attachment C

27. Copy of internal guality assurance ptan | A 13.b. 30 days prior fo go-tive and as
modified
A18.  Reqgulatory Reguirements
a. The Contractor shalt prepare and submit to the State for approvai no later than sixty (60)

days prior to plan implementation on January 1, 2013, the Group Master Policy and the
Vision Insurance Certificate of Coverage approved by the Division of Benefits
Administration and the State of Tennessee Depariment of Commerce and Insurance.
Such Group Master Policy and Certificate shall be added as a Contract Attachment
incorporated by reference once approved, The Certificate of Coverage shall include at 2

minimum the following:
(1
(2)
(3)
(4)
(&)

Optional Services,; and

Schedule of Benefiis

General Benefit and Eligibility Provisions;

Description of Benefits and Claims Process,

General Limitations, Exclusions and Waiting Periods;

b. The Contractor shatl submit to the State a revised Group Master Policy and Certificate
within thirty (30) days of any benefits changes.
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C.

The Contractor shall immediately notify the State of any pending disciplinary action
initiated by the State of Tennessee Department of Commerce and Insurance that may
materially impact its ability to perform under this Contract.

A.17.  Definitions

a.

Abandoned Call. Abandoned Call is a call in which the caller elects an option and is
either not permitted access to that option or disconnects from the system.

Agency Benefits Coordinator: The individual within each agency or department who is
the officially-designated liaison between Benefits Administration and
employees/members.

Allowance: An amount which may be payable by the Contractor under this Vision Plan.

Average Speed of Answer (ASA): The mean time between (a) the moment at which a
caller to the Contractor’s call center first hears an introductory greeting and enters the
queue and (b) the time at which a call center representative at the call center answers the
call. For this definition, the term "answer” shall mean to begin an uninterrupted dialogue
with the caller. If a call center representative asks the caller to hold during the first 60
seconds of the dialogue, the Contractor shall not consider the call to be “answered” for
purposes of this definition until the call center representative returns to the caller and
begins an uninterrupted dialogue.

Benefits Administration: The division of the Tennessee Department of Finance &
Administration that administers the public sector plans.

Blocked Call: A call that cannot be connected immediately because no circuit is
available at the time the call arrives or the telephone system is programmed to block calls
from entering the queue when the queue backs up beyond a defined threshold.

Bobby- Approved: Standards for website accessibility in keeping with Americans with
Disabilities Act of 1990, Public Law 101-336, (as amended) and implementing regulations
and other national standardization criteria. For more information refer to:
http://www.accessible.org/bobby-approved. html.

Business Days: Traditional workdays, including Monday, Tuesday, Wednesday,
Thursday, and Friday. State Holidays are excluded.

Calendar Days: All seven days of the week.

Co- pay: That portion of the charge (flat dollar amount) for a service provided to a
member that is the responsibility of the member.

Days: Unless otherwise specified, refers to calendar days.

Deliverable: A document, manual, or report (in hard copy, electronic format or specific
medium as required) that the Contractor submits to the State to fulfill requirements of this
Contract.

Edison: The State's enterprise resource planning system, which supports human
resources, payroll, insurance, contracting, procurement and other agency functions.

Eligible Employees and Dependents: Employees and their dependents of State, Local
Education, and Local Government agencies participating in the Vision Plan who meet the
eligibility requirements as defined in Contract Attachment E.

Eligible Retirees and Dependents: Retirees and their dependents meeting the eligibility
requirements as defined in Contract Attachment E.
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p. Health Insurance Portability and Accountability Act of 1898 (HIPAAY Titie | of
HIPAA protects health insurance coverage for workers and their families when they
change or jose their jobs. Title I, the Administrative Simpiification (AS) provisions,
requires the establishment of national standards for electronic heaithcare transactions
and national identifiers for providers, health insurance plans and employers. The HIPAA
Administration Stmplification provisions also address the security and privacy of health

information.

. Holidays: Days on which official holidays and commemorations as defined in
Tennessee Code Annotated § 156-1-101 ef seq., are observed.

. information Technology (IT): A combination of computing hardware and software that

is used in: (a) the capture, storage, manipulation, movement, control, display,
interchange and/or transmission of information, i.e. structured data {which may inciude
digitized audio and video) and documents; and/or (b) the processing of such information
for the purposes of enabling and/or facititating a business process of related transaction.

s. Maximum Speed of Answer: The total time between (a) the moment at which a caller o
the Contractor's call center first hears an introductory greeting and enters the queue and
{b) the fime at which & call center representative at the call center answers the call. For
this definition, the term “answer” shall mean to begin an uninterrupted diatogue with the
caller. if a call center representative asks the caller to hold during the first 60 seconds of
the dialogue, the Contractor shall not consider the call to be “answered" for purposes of
this definition until the cali center representative refumns to the caller and begins an
uninterrupted dialogue.

t. Members: Eligible employees, refirees and dependents participating in the Vision Plan.

u. Network Provider: A provider that has a provider agreement with the Contractor fo
provide services according to specific terms and rates,

v, Protected Heaith Information (PHI): As defined in the HIPAA Privacy Rule, 45 CFR §
160.103.

W Telecommunication Device for the Deaf (TDD): Special telephony devices with

keyhoard attachments for use by individuals with hearing impairments who are unable to
use conventional phones. Also known as Teletype (TTY).

X Week, Calendar: The traditional seven-day week, Sunday through Saturday.

CONTRACT PERIOD:

This Contract shall be effective for the period beginning August 1, 2012, and ending on
December 31, 2017. The Contractor hereby acknowledges and affirms that the State shafl have
no obligation for services rendered by the Contractor which were not performed within this
specified contract period.

PAYMENT TERMS AND CONDITIONS:

Maximum Liability. 1n no event shall the maximum liability of the State under this Gontract
excead One Millien Six Hundred Five Thousand Five Hundred Ninety-One Daollars and Twenty-
One Cents ($1,605,591.21). The payment rates in section C.3 shali constitute the entire
compensation due the Contractor for all service and Contractor obligations hereunder regardiess
of the difficulty, materials or equipment required. The payment rates include, but are not imited
{o, all applicable taxes, fees, overheads, and ail other direct and indirect costs incurred or to be
incurred by the Contractor,

The Contractor is not entitled to be paid the maximum fiabifity for any period under the Contract or
any extensions of the Contract for work not requested by the State. The maximurm lability
represents available funds for payment to the Contractor and does not guarantee payment of any
such funds to the Contractor under this Contract unless the State requests work and the
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Coniractor performs said work. In which case, the Contractor shall be paid in accordance with
the payment rates detailed in section C.3. The State is under no obligation to request work frorm
the Contractor in any specific doliar amounts or to request any work at ail from the Contractor

during any period of this Confract,

G.2 Compensation Firm. The payment rates and the maximum liabfiity of the State under this
Contract are firm for the duration of the Contract and are not subject to escalation for any reason
unless amended.

C3 Payment Methodelogy. The Contractor shall be compensated based on the specific berefit plan
and leve! of coverage in the Visicn Plan elected by members and the premium rates presented
below, in a fotal amouni not {o exceed the Contract Maximum Liability estabiished in section C.1.
The Contractor shall be compensated based upon the following Service Rates, in effect for the
initial contract term January 1, 2013 — December 31, 2017, for the time period January 1, 2013 ~
December 31, 2017.

a. The Coniractor's compensation shall be contingent upon the satisfactory completion of

services defined in Section A Pro Forma Contract.
b, The Contractor shall e compensated based upon the following rates.
BASIC PLAN
‘Four Tiered Guaranteed . “Calendar Year .| Calendar Year ':: dar ¥ Calendar Year ‘| -Calendar Year:
Monthly Full Benefits. . ”_’gtﬁ; & '3!320?4 ? aleg{,?; m G 2017

Premlums for.Employees,. |- - 5 B : P R e I
- Retirses and Dependents: 2018 - “*“’2“‘4"" 1205 - AMIZDIE - 11112017- _

:E_:éftj:)_l_qyaéfﬁetime -On_iy .

S R P $3.27/ $3.27/ $3.27/ $3.27/ $3.27/
Member Member Mermber Member Member

‘Emploves/Retires + Spouse
R T $6.24/ $6.21/ &6.21/ $6.21/ $6.21/
Kember Member Member ember Member
IZEmp,‘,yBa,ﬂeﬂme N $6.64 / $6.56 / $6.54 / $6.54 / $6.54 7
'..Chiid(ren) i Merber Member Member ember Member
+ g,ﬁ,y(mn) ;mus& fMember Member Member Member #ember

EXPANDED PLAN -

‘Faur Tiered Guaranteed Calandar Year | Calenda | CalendarYeay | ‘alendarYear: .| :Calendar Year
“Monthly Full Bensfits “’;‘3?; sar.| Calopcar Yoar | Colendar Your 2018 L2087

_ Premlums forEmp!uyees, T 013 111!20"'.1.4' : 1!1!2@?5 ARI20085 A AT~
SriRetl oD : = S HHaW % HHE G g : 2312017

' Retirags and Dependants | jaaieo13. | 12312018 tzstots | RIVRRIE L L
‘Eriployee/Retires Only < $5.73 1 $5.730 $5.73/ $5.73 1 $6.73 /
B T T Member Member Member KMember Member
ErmAoveaiietiion +. S0 $10.89 / $10.89 ¢ $10.89/ $10.89 / $10.89/
Emp ?!i’.a?“"et m&j__ pous.a. Member Memher Membur Member Member
'Em 1o a, tire + $11.46 $11.46 1 $11.46/ $11.48/ $11.46/
_ ﬁ ye Retl é fember Member Mamber Member ember
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Ghildiren;

:E’:‘mpmy.eame;ﬂma + Spouse .

+:Ch_!kd{r@n)

$16.84/
Member

$16.84/
Memher

$18.84/
Momber

$16.84 7
Member

§ 16.84/
Marm ber

cC4

CB5

c8.

c7

C.8

C.o
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¢. if member materials containing an error had been approved by the State in writing and the
error was detected after the materials have been mailed, the State will reimburse the
Contractor the production and postage cost of mailing the correcied version pursuant to
Confract Section C.3.d.

d. For mailings above those identified in the contract, the State shall reimburse the Contractor
for the following, selected actual costs in the performance of this Contract upon Contractor
providing documentation of actual costs incurred.

(1) Postage. The State shall reimburse the Contractor for the actual cost of postage
for mailing materials produced under the terms of this Contract and as directed
and authorized by the State.

(2) Printing/Preduction. The State shall reimburse the Contractor an amount equal
to the actual net cost of document printing/production as required and authorized
by the State and as detailed by the Contract Scope of Services.

Notwithstanding the foregoing, the State retains the option to authorize the
Contractor to deliver & product to be printed, approve and accept the product but
not use the Contractor to print the materiat. In those situations, the State shatll
have the discretion to use other printing and production services at its disposal.

Travel Compensation. The Coniracior shall not be compensated or reimbursed for travel, meals,
or lodging.

Purchase Qrder in lieu of Invoicing. The State will generate a monthly purchase order and initiate
payment of the purchase order, based upon payroll deduction informatior provided by the State,
utilizing the rates fisted above.

Pavment of Purchase Qrder. A payment by the State shall not prejudice the State's right to
object to or question any payment, invoice, or matter in relation thereto. A payment by the State
shall not be construed as acceptance of any part of the work or service provided.

Payment Reductions. The Contractor's payment shall be subject to reduction for amounts
inciuded in any purchase order or payment theretofore made which are determined by the State,
on the basis of audits conducted in accardance with the terms of this Contract, not to constitute
proper remuneration for compensable services.

Deductions. The State reserves the right to deduct from amounts, which are or shall become due
and payable to the Contractor under this or any contract between the Contractor and the State of
Tennessee any amounts, which are or shall become due and payable fo the State of Tennessee
by the Contractor.

Prerequisite Documentation. The Contractor shall not be paid by the State under this Contract
until the State has received the following documentation properly compileted.

a. The Contractor shall compiete, sign, and present to the State an "Authorization
Agreement for Automatic Deposit (ACH Credits) Form" provided by the State. By doing
so, the Contractor acknowledges and agrees that, once said form is received by the
State, all payments to the Contractor, under this or any other contract the Contractor has
with the State of Tennessee shall be made by Automated Clearing House (ACH).
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b. The Contractor shall complete, sign, and present to the State a "Substitute W-9 Form”
provided by the State. The taxpayer identification number detailed by sald form must
agree with the Contractor's Federal Employer |dentification Number or Tennessee Edison
Registration 1D referenced in this Confract.

STANDARD TERMS AND CONDITIONS:

Reguired Approvals. The State is not bound by this Contract until it is signed by the contract
parties and approved by appropriate officials in accordance with applicable Tennessee laws and
regulations (depending upon the specifics of this contract, said officials may include, but are not
limited to, the Commissioner of Finance and Administration, the Commissioner of Human
Rasources, and the Complroller of the Treasury).

Modification and Amendment. This Contract may be modified only by a wiiiten amendmant
sighed by ali parties hersto and approved by both the officials who approved the base contract
and, depending upon the specifics of the contract as amended, any additional officials required by
Tennessee laws and regulations {said officials may include, but are not limited to, the
Commissioner of Finance and Administration, the Commissicner of Human Resources, and the
Comptroller of the Treasury).

Termination for Convenience. The State may terminate this Contract without cause for any
reason. Said termination shall not be deemed a breach of contract by the State. The State shall
give the Contractor at least sixty (60) days written notice before the effective termination date.
The Contractor shall be entitied to compensation for satisfactory, authorized service completed as
of the termination date, but in no event shall the State be liable to the Contractor for
compensation far any service which has not been rendered.  Upon such termination, the
Cantractor shall have no right fo any actual general, special, incidental, consequential, or any
other damages whatsoever of any description or amount.

Termination for Cause. 1f the Contractor fails to properly perform its obligations under this
Contract in a timely or praper manner, ar if the Contractor violates any terms of this Contract, the
State shall have the right to terminate the Contract and withhold payments in excess of fair
compensation for completed services,

&, The State will provide notification of termination for cause in writing. This notice will: (1)
specify in reasonable detail the nature of the breach; (2) provide the Contractor with an
opportunity 1o cure, which must be requested in writing no less than 10 days fram the
date of the Termination Notice; and (3) shall specify the effective date of termination in
the event the Contractor falis to carrect the breach, The Contractor must present the
State with a written request detailing the efforts it will take to rescive the problem and the
time period for such resolution. This opportunity to “cure” shall not apply to circumstances
in which the Contractor intentionally withholds its services or otherwise refuses to
perform. The State wili not consider a request to cure contract performance where there
have been repeated problems with respect to identical or similar issues, or if a cure
period would cause a delay that would impair the effectiveness of State operations, In
circumstances where an opporiunity to cure is not available, termination will be effective
immediately.

b. Notwithstanding the foregoing, the Contractor shall not be relieved of liability to the State
for damages sustained by virtue of any breach of this Contract by the Contractor.

Subgontracting. The Contractor shali not assign this Centract or enter into a subcontract for any
of the services performed undet this Contract without obtaining the prior written approval of the
State. If such subcontracts are approved by the State, each shall contain, at @ minimum, sections
of this Contract below pertaining to “Conflicts of Interest,” "Nondiscrimination,"” and "Records” (as
identified by the section headings). Notwithstanding any use of approved subcontractors, the
Contractor shall be the prime contractor and shall be responsible for all work performed,
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Gonflicts of interest. The Contractor warrants that no part of the total Contract Amount shail be
paid directly or indirectiy to an employee or official of the State of Tennessee as wages,
compensation, or gifts in exchange for acting as an officer, agent, employee, subcontractor, or
consultant to the Contractor in connection with any work contemplated or performed rejative to
this Confract.

The Contractor acknowledges, understands, and agrees that this Contract shall be null and void if
the Coniractor i, or within the past six months has been, an employee of the State of Tennessee
or if the Contractor is an entity in which a controlling interest is held by an individual who is, or
within the past six months has been, an employee of the State of Tennessee.

Nondiscrimination. The Contractor hereby agrees, warrants, and assures that no person shail be
excluded from participation in, be denied benefits of, or be otherwise subjected to discrimination
in the performance of this Contract or in the employment practices of the Contractor on the
grounds of handicap or disability, age, race, color, religion, sex, nationat origin, or any other
classification protected by Federai, Tennessee State constitutionai, or statutory law. The
Contractor shail, upon request, show procof of such nondiscrimination and shall post in
conspicuous places, available to all employees and applicants, notices of nondiscrimination.

Prohibition of lilegal Immigrants. The requirements of Tennessee Code Annotated, Section 12-4-
124, of seq., addressing the use of ilegal immigrants in the performance of any Contract to
supply goods or services to the state of Tennessee, shail be a material provision of this Gonfract,
a breach of which shall be grounds for monetary and other penalties, up to and including
termination of this Contract. '

a. The Contractor hereby attests, certifies, warrants, and assures that the Contractor shaill
not knowingly utilize the services of an illegal immigrant in the performance of this
Contract and shall not knowingly utilize the services of any subcontractor who will utilize
the services of an iifegal immigrant in the performance of this Contract. The Contractor
shall reaffirm this attestation, in writing, by submitting to the State a completed and
sighed copy of the document at Attachment Attachment A, hereto, semi-annually during
the period of this Contract. Such attestations shall be maintained by the Contractor and
made available to state officials upon request.

b. Prior to the use of any subconiractor in the performance of this Contract, and semi-
annually thereafter, during the period of this Contract, the Contractor shall obtain and
refain a current, written attestation that the subconfractor shali not knowingly utilize the
services of an illegal immigrant to perform work relative to this Confract and shall not
knowingly utilize the services of any subcontractor who will utilize the services of an
illegal immigrant to perform work relative to this Contract. Attestations obtained from
such subcontractors shall be maintained by the Confractor and made available to siate
officials upon request.

, The Contractor shall maintain records for all personrel used in the performance of this
Contract. Said records shall be subject to review and random inspection at any
reasonable fime upon reasonable notice by the State.

d. The Contracior understands and agrees that failure to comply with this section will be
subject to the sanctions of Tennessee Code Annotated, Section 12-4-124, et seq. for acts
or omissions ocourring after its effective date. This law requires the Commissioner of
Finance and Administration to prohibit a contractor from coniracting with, or submitting an
offer, proposail, or bid to contract with the State of Tennessee to supply goods or services
for a period of one year after a contractor is discovered to have knowingly used the
services of illegal immigrants during the performance of this Contract.

e For purposes of this Contract, “illegal immigrant” shall be defined as any person who is
not eithar a United States citizer, a Lawful Permanent Resident, or a person whose
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physical presence in the United States is authorized or allowed by the federal
Department of Homeland Security and who, under federal immigration laws and/or
regulations, is authorized to be employed in the U.S. or is otherwise authorized to provide
services under the Contract.

Records. The Contractor shail maintain documentation for all charges under this Contract. The
books, recorgs, and documents of the Contractor, insofar as they relate to work performed or
money received under this Confract, shall be maintained for a period of three (3) full years from
the date of the final payment and shali be subject to audit at any reasonable time and upon
reasonable notice by the State, the Comptrolier of the Treasury, or their duly appointed
representatives. The financial statements shall be prepared in accordance with generally
accepted accounting principles,

Menitoring. The Contractor's activities conducted and records maintained pursuant to this
Contract shail be subject to monitoring and evaluation by the State, the Comptrofier of the
Treasury, or thair duly appointed representatives.

Progress Reports. The Contractor shall submit brief, pericdic, progress reports {o the State as
requested.

Strict Performance. Failure by any party to this Contract to insist in any one or more cases upon
the sirict performance of any of the terms, covenants, conditions, or provisions of this Contract
shaii not be construed as a waiver or relinquishment of any such term, covenant, condition, or
provision. No term ar condition of this Contract shall be held to be waived, modified, or deleted
except by a writlen amendment signed by the parties herefo,

Independent Contractor. The parties hereto, in the performance of this Contract, shall not act as
empioyees, partners, joint ventures, or associates of one another. It is expressly acknowledged
hy the parties hereto that such perties are independent contracting entities and that nothing in this
Contract shall be construed to creale an employer/employee relationship or to allow either to
exercise control or direction over the manner or method by which the other fransacts its business
affairs or provides its usual services. The employees or agents of one party shall not be deemed
or construed to be the employees or agents of the other party for any purpose whatsoever.

The Contractor, being an independent contractor and not an empioyee of the State, agrees to
carry adequate public Hiability and other appropriate forms of insurance, including adequate public
fiability and other appropriate forms of insurance on the Contractor's empioyees, and to pay all
applicabie taxes incident {o this Contract.

State Liability. The State shall have no liability except as specifically provided in this Contract.
Force Majeure. The obligations of the parties to this Contract are subject io prevention by causes
beyond the pariies’ control that could not be avoided by the exercise of due care including, but
not limited to, natural disasters, riots, wars, epidemics, or any other similar cause.

State and Federal Compliance. The Confractor shall comply with all appticable State and Federal
taws and reguiations in the performance of this Contract.

Governing Law. This Contract shall be governed by and construed in accordance with the laws
of the State of Ternnessee. The Contractor agrees that it will be subject to the exciusive
jurisdiction of the courts of the State of Tennessee In actions that may arise under this Contract.
The Contractor acknowledges and agrees that any rights or claims against the State of
Tennessee or its employees hersunder, and any remedies arising therefrom, shall be subject to
and limited to those rights and remedies, if any, available under Tennesses Code Annotated,
Sections 9-8-101 through 9-8-407.

Completeness. This Contract is complete and contains the entire understanding between the
parties relating to the subject matter contained herein, inciuding all the terms and conditions of
the parties’ agreement. This Contract supersedes any and all prior understandings,
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representations, negotiations, and agreements between the parties relating hereto, whether
written or oral.

Severability. If any terms and conditions of this Contract are held to be invalid or unenforceable
as a matter of law, the other terms and conditions hereof shall not be affected thereby and shall
remain in full force and effect. To this end, the terms and conditions of this Contract are declared

severable.

Headings. Section headings of this Contract are for reference purposes only and shall not be
construed as part of this Contract.

SPECIAL TERMS AND CONDITIONS:

Conflicting Terms and Conditions. Should any of these special terms and conditions conflict with
any other terms and conditions of this Contract, these special terms and conditions shall control.

Communications and Contacts. All instructions, notices, consents, demands, or other
communications required or contemplated by this Contract shall be in writing and shall be made
by certified, first class mail, return receipt requested and postage prepaid, by overnight courier
service with an asset tracking system, or by EMAIL or facsimile transmission with recipient
confirmation. Any such communications, regardless of method of transmission, shall be
addressed to the respective party at the appropriate mailing address, facsimile number, or EMAIL
address as set forth below or to that of such other party or address, as may be hereafter specified
by written notice.

The State:

Sylvia Chunn, Procurement and Contracting Manager
Tennessee Department of Finance & Administration
Division of Benefits Administration

312 Rosa L. Parks Avenue, Suite 2600

Nashville, Tennessee 37243

Telephone: 615.253.8358

Fax: 615.253.8556

The Contractor:

Natasha D'Sa, Regional Vice President, Government Sales
EyeMed Vision Care

4000 Luxotftica Place

Mason, OH 45040

ndsa@eyemedvisioncare.com

Telephone # 513-227-3432

FAX # 513-492-6620

All instructions, notices, consents, demands, or other communications shall be considered
effectively given upon receipt or recipient confirmation as may be required.

Subiject to Funds Availability. The Contract is subject to the appropriation and availability of State
and/or Federal funds. In the event that the funds are not appropriated or are otherwise
unavailable, the State reserves the right to terminate the Contract upon written notice to the
Contractor. Said termination shall not be deemed a breach of Contract by the State. Upon
receipt of the written notice, the Contractor shall cease all work associated with the Contract.
Should such an event occur, the Contractor shall be entitled to compensation for all satisfactory
and authorized services completed as of the termination date. Upon such termination, the
Contractor shall have no right to recover from the State any actual, general, special, incidental,
consequential, or any other damages whatsoever of any description or amount.
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E.4. Tennessee Consolidated Retirernent System. The Contractor acknowledges and understands
that, subject to statutory exceptions contained in Tennessee Code Annofated, Section 8-36-801,
el seq., the law governing the Tennessee Consolidated Retirement System (TCRS), provides
that if a retired member of TCRS, or of any superseded system administered by TCRS, or of any
local retirement fund established pursuant to Tennessee Code Annotated, Title 8, Chapter 35,
Part 3 accepts state employment, the member's retirement allowance is suspended during the
period of the employment. Accordingly and notwithstanding any provision of this Contract to the
contrary, the Contractor agrees that if it is later determined that the true nature of the working
relationship between the Contractor and the State under this Contract is that of
“employee/employer’ and not that of an independent contractor, the Contractor, if a refired
metriber of TCRS, may be required to repay to TCRS the amount of retirement benefits the
Confractor received from TCRS during the period of this Contract.

E5 nsurance. The Contractor shall carry adequate liability and other appropriate forms of insurance.
a. The Contractor shall mainiain, at minimum, the foliowing insurance coverage:
(1) Workers' Compensation/ Employers' Liability (including all states coverage) with

a limit not less than the relevant statutory amount or one million dollars
($1,000,000) per occurrence for employers' liability whichever is greater.

{2) Comprehensive Commaercial General Liability {including personal injury &
property damage, premises/operations, independent confractor, contractual
liability and completed operations/products) with a bodily injury/property damage
combined single limit not less than ane million dollars ($1,000,000) per
accurrence and twe million dollars ($2,000,000) aggregate.

(3 Professional Malpractice Liability with a limif of not less than one million doliars
($1,000,000) per claim and two million doilars {$2,000,00C) aggregate.

b. At any time State may require the Contractor to provide a valid Certificate of Insurance
detailing Coverage Description; Insurance Coempany & Pelicy Number, Exceptions and
Exclusions; Policy Effective Date; Faolicy Expiration Date; Limit(s) of Liability, and Name
and Address of Insured. Failure to provide required evidence of insurance coverage shall
be a material breach of this Contract.

E.G. Confidentiality of Records. Strict standards of confidentiality of records and information shall be
maintained in accordance with applicabie state and federal law. All material and information,
regardless of form, medium or method of communication, provided to the Contractor by the State
or acquired by the Contractor on behaif of the State shall be regarded as confidential information
in accordance with the provisions of applicabie state and federal law, state and federal rules and
reguiations, departmental poficy, and sthical standards. Such confidential information: shall not
be disclosed, and all necessary steps shali be taken by the Contractor to safeguard the
confidentiality of such material or information in conformance with applicable state and federal
law, state and federal ruies and regulations, departmental policy, and ethical standards.

The Contractor's obligations under this section do not apply to information in the public domain;
entering the pubtic domain but not from a breach by the Contractor of this Contract; previously
possessed by the Contractor without written obligations to the State to protect it; acquired by the
Contractor withcut written restrictions against disclosure from a third party which, to the
Contractor's knowledge, is free to disclose the information; independently developed by the
Contractor without the use of the State's information; or, disclosed by the State to others without
restrictions against disclosure. Nothing in this paragraph shall permit Contractor to disclose any
information that is cenfidential under federai or siate law or regulations, regardless of whether it
has been disclosed or made available to the Contractor due to intentional or negligent actions or
inactions of agenis of the State or third parties.

t is expressly understood and agreed the cbligations set forth in this section shall survive the
termination of this Contract,
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E7 HIPAA Compliance. The State and Contractor shall comply with obfigations under the Health
Insurance Portability and Accountability Act of 1996 (HIPAA} and its accompanying regulations.

a. Contractor warrants to the State that it Is famifiar with the requirements of HIPAA and its
accompanying regulations, and will comply with all applicable HiPAA requirements in the
course of this Contract.

k. Contractor warrants that it will cooperate with the State, including cooperation and
coordination with State privacy officials and other compliance officers required by HIPAA
and its regulations, in the course of performance of the Contract so that both parties will
be in compliance with HIPAA.

c. The State and the Contractor wift sign documents, including but not limited to business
associate agreements, as required by HIPAA and that are reasonably necessary to keep
the State and Contractor in compliance with HIPAA. This provision shall not apply if
information received by the State under this Contract is NOT "protected heaith
information” as defined by HIPAA, or if HIPAA permits the State fo receive such
information without entering into a business associate agreement or signing another such
document.

d. The Contracior shall reimburse the State and hold it harmiess for all claims, fabilities,
costs, and damages caused by violations of HIPAA and its implementing regulations by
the Contractor. This includes, but is not limited fo, any civil penallies assessed against
the State and the costs of providing notice under 456 CFR 164.400 et seq and Tennessee
Gode Annotated Section 47-18-2107. Contractor wili cooperate with the State in providing
riotice of the violation as required by applicable law.

£.8. State Ownership of Work Products. The State shail have ownership, right, title, and interest,
including ownership of copyright, in alt work products, inciuding computer source code, created,
designed, developed, derived, documented, installed, cr delivered under this Coniract subject fo
the next subsection and full and final payment for each “Work Product” The State shall have
royaity-free and unlimited rights and license to use, disclose, reproduce, publish, digtribute,
modify, maintain, or create derivative works from, for any purpose whatscever, all said Work
Products.

a  To the extent that the Contractor uses any of its pre-existing, proprietary or independently
developad tools, materials or information ("Contractor Materiais"}, the Contractor shall
retain all fight, title and interest in and to such Contractor Materials, and the State shall
acquire no fight, title or interest in or to such Contractor Materials EXCEPT the
Contractor grants to the State an unlimited, non-transferable license to use, copy and
distribute internally, solely for the State's internal purposes, any Contractor Materials
reasonably associated with any Work Product provided under the Contract.

b. The Contractor shall furnish such information and data as the State may request,
including but not limited to computer code, that is applicable, essential, fundamental, or
infrinsic to any Work Product and Contractor Materials reasonably associated with any
Work Product, in accordance with this Contract and applicable state law.

c.  Nothing in this Contract shall prohibit the Contractor's use for its own purposes of the
general knowledge, skills, experience, ideas, concepts, know-how. and techniques
obtained and used during the course of providing the services requested under this
Confract.

d. Nothing in the Contract shall prohibit the Contractor from developing for itself, or for

others, materials which are similar to and/or competitive with those that are produced
under this Contract.
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Competitive Procurements. This Contract provides for reimbursement of the cost of goods,
materials, supplies, equipment, or contracted services, Such procurements shall be made on a
competitive basis, where practical. The Contractor shail maintain documentation for the basis of
each procurement for which reimbursement is paid pursuant to this Contract. In each instance
where it is determined that use of a competitive procurement method was not practical, said
documentation shall include a written justification, approved by the Commissioner of Finance and
Administration, for such decision and non-competitive procurement.

State Furnished Property. The Contractor shall be responsible for the correct use, maintenance,
and protection of all articles of nonexpendabie, tangible, personal property furnished by the State
for the Contractors temporary use under this Contract. Upon termination of this Contract, all
property furnished shail be returned to the State in good order and condition as when received,
reasonable use and wear thereof excepted. Should the property be destroyed, lost, or stolen, the
Contractor shali be responsible to the State for the residual value of the property at the time of
loss.

incorporation of Additional Documents. Each of the following documents is included as a part of
this Contract by reference. In the event of a discrepancy or ambiguity regarding the Contractor's
duties, respensibilities, and performance under this Contract, these items shall govern in order of
nrecedence beiow.

a this Contract document with any attachments or exhibits (excluding the items listed at
subsections b. through e., below);

b. any clarifications of or addenda to the Contractor’s proposal seeking this Contract;

c. the State solicitation, as may be amended, requesting proposals in competition for this
Contract;

d. any technical specifications provided to proposers during the procurement process to
award this Contract;

e the Contractor’s proposal seeking this Contract.

f. the Group Master Policy and Cerlificate

Debarment and Suspension. The Contractor certifies, to the best of its knowledge and belief, that

it, its current and future principals, its current and future subcontractors and their principals:

a. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any federai or state department or
agency,;

b, have not within a thres (3) year period preceding this Contract been convicted of, or had

a civil judgment rendered against them from commission of fraud, or a criminal offence in
connection with optaining, attempting to obtain, or performing a public (federal, state, or
local) transaction or grant under a public transaction; violation of federal or state antitrust
statutes or commission of embezzlement, thefi, forgery, bribery, falsification, or
destruction of records, making faise statements, or receiving stolen property,

c. are not presently indicted or otherwise criminally or civilly charged by a government entity
(faderal, state, or localy with commission of any of the offenses detailed in section b, of
this certification; and

d. have not within a three (3) year period preceding this Contract had one or more public
transactions (federal, state, or focal) ferminated for cause or default.
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The Contractor shall provide immediate written notice to the State if at any time it learns that
there was an earlier failure to disclose information or that due to changed circumstances, its
principats or the principals of its subcontractors are excluded or disqualified,

Contractor Commitment to Diversity. The Contractor shall comply with and make reasonable
business efforts to exceed the commitment fo diversity represented by the Contractor's proposal
responding to RFP # 31786-00116 (Attachment 6.2 B.14) and resuiiing in this Contract.

The Confractor shail assist the State in monitoring the Contractor's performance of this
commitment by providing, as requested, a quarterly report of participation in the performance of
this Contract by small business enterprises and businesses owned by minorities, womer:, and
persons with a disabifity. Such reports shalt be provided fo the state of Tennessee Governor's
Office of Business Diversity Enterprise in form and substance as required by said office.

Limitation of Liability. The parties agree that the Contractor's liability under this Contract shall be
limited fo an amount equal to two (2} times the Maximum Liabitity amount detailed in Section C.1.
and as may be amended, PROVIDED THAT in no event shall this section limit the liability of the
Contractor for intentionat forts, criminal acts, or fraudulent conduct.

Hold Harmless. The Contractor agrees to indemnify and hold harmless the State of Tennessee
as well as its officers, agents, and employees from and against any and all claims, liabilities,
josses, and causes of action which may arise, accrue, or result to any person, firm, cotparation,
or cther entity which may be injured or damaged as a result of acts, omissions, or negligence on
the part of the Contractor, its employees, or any person acting for or on its or their behaif relating
to this Contract. The Contractor further agrees it shall be liable for the reasonable cost of
attorneys for the State in the event such service is necessitated to enforce the terms of this
Contract or otherwise enforce the cbligations of the Contractor o the State.

In the event of any such suit or claim, the Contractor shall give the State immediate notice thereof
and shall provide ali assistance required by the State in the State’s defense. The State shall give
the Coniractor written notice of any such claim or suit, and the Contractor shall have full right and
obligation to conduct the Contractor's own defense thereof. Nothing contained herein shall be
deemed to accord to the Confractor, through is attorney(s), the right to represent the State of
Tennessee in any legal matter, such rights being governed by Tennessee Code Annotafed,
Section B-6-1086.

Breach. A party shall be deemed fo have breached the Contract if any of the following occurs:

— failure to perform in accordance with any term or provision of the Contract;
— partial performance of any term or provision of the Contract;

— any act prohibited or restricted hy the Contract, or

— violation of any warranty.

For purposes of this Contract, these items shall hereinafter be referred to as a “Breach.”
a. Contractor Breach— The State shall notify Confractor in writing of a Breach.

(N in event of a Breach by Contractor, the State shall have available the remedy of
Actual Darnages anc¢ any other remedy available at law or equity.

(2) Liquidated Damages— In the event of a Breach, the State may assess
Liquidated Damages as detailed in Contract Attachment B. The State shall notify
the Confractor of amounts o be assessed as Liquidated Damages. The parties
agree that due to the complicated nature of the Contractor's obtigations under
this Contract it would be difficult to specifically designate a monetary amount for
a Breach by Contractor as said amounts are likely to be uncertain and not easily
proven. Contractor hereby represents and covenants i has carefully reviewed
the Liquidated Damages contained in above referenced Contract Attachment B
and agrees that said amounts represent a reasonable relationship between the
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amount and what might reasonably be expected in the event of Breach, and are
a reasonable estimate of the damages that would occur from a Breach. 1tis
hereby agreed between the parties that the Liquidated Damages represent solely
the damages and injuries sustained by the State in losing the benefit of the
bargain with Contractor and do not include any injury or damage sustained by a
third party. The Contractor agrees that the liquidated damage amount is in
addition o any amounts Contractor may owe the State pursuant to the indemnity
provision or other section of this Coniract.

The State may continue to withhoid the Liquidated Damages or a portion thereof
until the Contractor cures the Breach, the State exercises its option to declare a
Partial Default, or the State terminates the Contract. The State is not obligated fo
assess Liquidated Damages before availing itself of any other remedy. The
State may choose to discontinue Liquidated Damages and avail itself of any
other remedy available under this Contract or at law or equity, provided,

however, Contractar shall receive a credit for said Liquidated Damages
previously withheld except in the event of a Partial Default.

The State may conduct "secret shopper” and other monitoring activities during
the operation of this Contract. The State may aiso assess liquidated damages
for breaches of contract that it discovers during these and other activities as
detaited in Contract Attachment B.

Partial Default— in the event of a Breach, the State may declare a Partial
Detault. In which case, the State shall provide the Contractor written notice of.
(1) the date which Contractor shall terminate providing the service associated
with the Breach; and (2} the date the State wil begin to provide the service
associated with the Breach, The Notice of Partial Default and termination of
servicas associated with the Breach shall advise the Contractor whether the
State will provide an opportunity to cure. Notwithstanding the foregoing, the
State may revise the time periods contained in the nofice written fo the
Contractor.

in the event the State declares a Partial Default, the State may withhold, togsther
with any other damages associated with the Breach, from the amounts due the
Contractor the greater of: (1) amounts which would be paid the Contractor (o
provide the defaulted service, or (2) the cost to the State of providing the
defaulied service, whether said service is provided by the State or a third party.
To determine the amount the Contractor is being paid for any particular service,
the Department shall be entitled to receive within five (5) days any requested
material from Contractor. The State shall make the final and binding
deterrnination of said amount.

The State may assess Liquidated Damages against the Coniractor for any failure
to perform which ultimately results in a Partial Default with said Liguidated
Damages to cease when said Partial Default is effective. Upon Partial Default,
the Contractor shall have no right o recover from the State any actual, general,
special, incidental, consequential, or any other damages whatsoever of any
description or amount. Contractor agrees to cooperate fully with the State in the
event a Partial Default is taken.

Contract Termination— In the event of a Breach, the State may terminate the
Contract immediately or in stages. The Contractor shali be notified of the
termination in writing by the State. Said notice shall herginafter be referred to as
Termination Notice. The Termination Notice may specify either that the
termination is to be effective immediately, on a date certain in the future, or that
the Contractor shall cease operations under this Contract in stages. In the event
of a termination, the State rmay withhold any amounis which may he due
Confractor without waiver of any other remedy or damages available to the State
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E.17.

E.18.

EA19.

E.20.

at iaw or at equity. The Contractor shail be liable to the State for any and all
damages incurred by the State and any and all expenses incurred by the State
which exceed the amount the State wouid have paid Contracior under this
Contract. Contracior agrees to cooperate with the State in the event of a
Contract Termination or Partial Takeover.

The Termination Notice must (1) specify in reascnable detail the nature of the
Breach; (2) provide Contractor with an opportunity to cure, which shall be no less
than 30 days from the date of the Termination Notice; (3} shall specify the
effective date of termination in the event Gantractor fails to correct the Breach,
The Contractor shall present the State with a written request detailing the efiorts
it will take to resolve the problem. This opporiunity to “cure” shalt not appiy to
circumstances in which the Contractor intentionally withholds its services or
otherwise refuses to perform. The State will not consider a request to cure
contract performance where there have been repeated problems with respect to
identicat or similar issues, or if 2 cure period would cause a delay that wouid
impair the effectiveness of State operations.

b. State Breach-— In the event of a Breach of Contract by the State, the Contractor shall
notify the State in writing within 30 days of any Breach of Coniract by the State. Said
nofice shall contain a description of the Breach, Failure by the Contractor fo provide said
written notice shal} operate as an absolute waiver by the Contractor of the State’s
Breach. In no event shall any Breach on the part of the State excuse the Contractor from
full performance under this Contract. In the event of Breach by the State, the Contractor
may avall itself of any remedy at law in the forum with appropriate jurisdiction; provided,
however, failure by the Contractor to give the State written notice and opportunity to cure
as described herein operates as a waiver of the State’s Breach. Failure by the
Contractor to file a claim before the appropriate forum in Tennessee with jurisdiction to
hear such claim within one (1) year of the written notice of Breach shall operate as a
waiver of said claim in its entirety. 1t is agreed by the parties this provision establishes a
contractuai peried of timitations for any claim brought by the Contractor,

Qverpayments. The Contractor shall have responsibility for overpayments to its providers
resulting from the negligent, reckiess, or willful acts or omissions of the Contractor, its officers,
agents or employees, regardless of whether or not such overpayments can be recovered by the
Contractor. The Contractor shall repay the Sizte the amount of any such overpayment within
thirty (30) calendar days of discavery of the overpayment. Overpaymenis due to provider fraud or
fraud of any other type, other than fraud by employees or agents of the Contractor, will not be
considered overpayments for purposes of this Section. The Contractor shail assist in identifying
fraud and make reasonable efforts, in consultation with the State, to recover overpayments due (o
fraud.

Third Party Beneficiary. This Contract has been entered into solely for the benefif of the Siate
and the Contractor and is not intended to create any legal, equitable, or beneficial interest in any
third party or to vest in any third party any interest as to enforcement or performance.

Confidential and Proprigtary Information. The State agrees to protect, to the fullest extent
permitied by state law, the confidentiality of information expressly identified by the Contractor as
confidential and proprietary, including information that would atiow a person to obtain
unauthorized access to confidential information or to electronic information processing systems
owned by or licensed to the State,

Disclosure of Personal identity Information. The Contractor shall report to the State any
instances of unautharized disclogsure of canfidential information that come to the attention of the
Contractor. Any such report shall be made by the Contractor within twenty-four {24) hours after
the instance has come {o the attention of the Contractor. The Contractor, at the sole discretion of
the State, shall provide no cost credit monitoring services for individuals that are deemed to be
part of a potential disciosure. The Contractor shall bear the cost of notification to individuals
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having personal identity information involved in a potential disclosure event, including individual
letters and/or public notice.

IN WITNESS WHEREOF,

EYEMED VISION CARE,LLC:

mﬂ/ﬂx V(7 rw/fwmw/ ‘Zé E}// p

iz BIGIAN: jmco, PRESIDENT

z Da.andnmenico B esdent

PRI NTED NAME AND ‘HTLE OF CONTRACTOR SIGNATORY (above)

STATE OF TENNESSEE,

STATE INSURANCE COMMITTEE,

LOCAL EDUCATION INSURANCE COMMITTEE,
LOCAL GOVERNMENT INSURANCE COMMITTEE:

//M/ é«.{@ J’(o//o?

MARK A EMKES, CHAIRMAN DATE
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ATTACHMENT A

ATTESTATION RE PERSONNEL USED IN CONTRACT PERFORMANCE

SUBJECT CONTRACT NUMBER;

CONTRACTOR LEGAL ENTITY NAME:

FEDERAL EMPLOYER IDENTIFICATION NUMBER:
(or Social Security Number)

The Contractor, identified above, does hereby attest, certify, warrant, and assure
that the Confractor shall not knowingly utilize the services of an illegal immigrant
in the performance of this Confract and shall not knowingly utilize the services of
any subcontractor who will utilize the services of an illegal immigrant in the
performance of this Contract.

‘. i gf, ........ o ' I
il [ 7

CORTRACTOR

N(?T‘/IlCE: This attestgaﬁo " pUST be signed by an individual empowered to confractually bind the Contractor. If said individual is not
the chief executive of prisident, this document shall attach evidence showing the individual's authority to contractuaily bind the
Contractor,

b=l zodoety D uf:{;&,ﬁg{m*‘f"\ Ern Calo Pres i dent

Y

PRINTELR NAME AND TITLE OF SIGNATORY

2]z

DATE OF ATTESTATION
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ATTACHMENT B

LIQUIDATED DAMAGES

1. Provider Network Accessibillty {(see Contract Section A.2.b)

As measured by the GeoNetworks™ Provider & Facility Network Accessibility Analysis, the
Contractor's provider network wilf assure that 95% of alt members residing in Tennasses

Guarantee
wili have the foliowing Access Standard.
Provider Type Access Standard
2 providers within 10 miles for urban;
Vision Provider
2 providers within 15 miles for suburban
1 provider within 20 miles for rural
Assessment Twenty-five thousand dollars {$25,.000.00) if EITHER of the above standards is not met.
Measurameni | Annual guarantee: Measured, reported and reconhcited annually.

2. Provider Turnover Rate (see Coniract Section A.2.¢}
Guarantee Total Vision Providers feaving the network, regardless If the action is voluntary or
involuntary, will not exceed 15% in any plan year.
Assessment Twenty-five thousand dollars ($25.000.00) i Vision Provider turnover rate sxceeds 15%.
Measurement | Calculated by dividing the number of Vision Providers ieaving ihe netwark, regardless if the

action is voluntary or non-voluntary by the Total number of Vision Providers at beginning of
period. Measured, reported and reconciled annually through the duration of the contract,

3. Member Satisfac

fion (see Contract Section A.8.§.)

The level of overall customer satisfaction, which is measured annually by a State-approved

Guarantee
Member Satisfaction Survey, will be eighty-five percent (88%) or greater in the first year of
the confract and equal to, or greater than, ninety percent {80%) in all subsequent years of
the contract term.
Assessment Twenty-five thousand dollars ($25,000.00) for faiure to reach the guarantee,
Measurement | Measured, reported, and reconciled annually,

4. Approval of Communication Materials (see Contract Section A.5)

{Guarantee State approval must be obtained for all communication matgrials prior {o distribution.
Assessment One thousag&d do_ﬂars (%1 ,OOO.GQ} for each pceurrence Fhe standard is not metf. An
occurrence is defined as per mailing and nct per mait piece.
Measurement Reported, and reconciled per ocourrence through the duration of the Contract.

5. Tennessee Edison System Interface (see Contract Section A.71.¢)

Contractor's interface with the Edison System shall be fuily operational by the date specified
in Contract Section A.15.e.21 and the confractor shall maimain, from January 1, 2013

Guaraniee
through the term of the confract, accurate and complete member enroliment records in the
Contractor's production database consistent with the member information provided by the
State's Edison system
One thousand dollars ($1.000.00) per day, for every day out of compliance.

Assessment
Fully operational shall mean the £dison Cerlification of Interface Acceptance has been

Measurement | exscuted and that weekly files obtained by the Gontractor from the State's Edison system

will be timely and accurately processed and the data loaded directly info the Contractor's
production database. To demonsirate compliance, the Contractor shall determine eligibility
and adjudicate claims consistent with the most recent weekiy eligibility update provided
through Edison. Reconciliation of liquidated damage, if any, shall be made upon

identification by the State of an error in enroliment status contained in the Contractor's
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|

efigibility and enroilment system compared to the Edison weekly updates.

6. Weekly Eligibility Update (see Contract Section A.11.e.1.)

All Weekly Eligibility file processing and mismatch deadlines wiii be met as detailed at

Guaranitee | o;niract Section A.11.e.3. and 4.

Five hundred doilars ($500.00) per day for the first 1%y and second (2™} working days out
Assessment of compliance: One thousand doliars ($1,000.00) per working day thereafter,
Measurement | Measured and reporfed weekly, reconciled quarterly.

7. Managemeni Reporting (see Contract Section A.14.)

Guarantee All reports will be delivered as specified in Section A.14, unless otherwise directed by the
state.
One thousand dollars ($1,000.00) for each report not delivered within the time frame
Assessment | oo ified in the contract,
Measurement | Measured based on report due date (weekly, monthly, quarterly, semi-annually, and

annually); reconciled quarterly.

8. Program Go-Live

Guarantee All services reguired by this contract shall take effect {i.e. “go-live”) and be fully operational
on January 1, 2013,
Assessment Cne thousand dollars ($1,000.00) for each day beyond the deadline that all services are not
fully operational.
Measurement Measured and reported no later than three (3) months after the go-live date.

9. Maximum Seconds of Answer (see Contract Section A.4.)

Guaraniee

The Coniracior's cali center shall answer, by a person, one hundred percent {100%) of calls
within five {(5) minutes {300 seconds), as required in Coniract Section A4.¢c.1.

Assessment

One hundred doliars ($100) for each second above the threshold during each period on any
single day. Ten thousand dollar ($10,000) annual maximum.

Measurement

The Confractor shall calculate the number of instances during each morning, mid-day, and
evening period during which a caller's time-to-answer exceeds this threshold (based on
Contractor's internal telephone support system reports). Measured and reported oh a
weekly basis during the thirty (30) days prior fo the go-live date though sixty {60) days after
the go-live date. Thereafter, reported monihly.

10. Frivacy and

Security of Members Information (see Contract Section A.12)

Guarantee

The Contractor shall not release, intentionally or unintentionally, members' personal
information, enroliment information, or claims information fo unauthorized parties.

Assessment

Two thousand five hundred dollars {$2,500) for the first violation, five thousand dollars
{$5,000) for the second violation and ten thousand dollars ($10,000) for the third and any

additional violations with a maximum cap at one hundred thousand dollars ($100,000)
annually. The assessment will be imposed on a per incident basis meaning regardless
of how many members are impacted and the assessment will be levied on the graduated

basis detalied above.

Meoasursment

Measured, reported, and reconciled per ccourrence.
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ATTACHMENT G

REPORTING REQUIREMENTS

As required by Contract Section A.14., the Contractor shafl submit Management Reporis to the State. The
reports shall be used by the State to assess the vision pregram costs and utilization as well as reconcile
the Liquidated Damages. All reports shall be submitted in Microsoft Excel format, unless otherwise
specified by the State, and shall be sent to the State via secure email.

1) Liguidated Damages Tracking, as detailed in Contract Attachment B {each component to be
submitied at the frequency indicated), shall include:

a.  Status report narrative
b. Detall report on each performance measura by appropriate time period

2) In Network and Gut-of-Network Utilization by:
a.  Submitted charges
b. Benefils Paid
¢. Member Utilization

3) Summary Plan information: Must he submitted separately for Basic Plan and Expanded Plan
with @ summary for both plans.

Fremium Members Patd Premium Claim Count Paid Claims
Levels

2013 through
2017
EmpiRetiree

Emp/Ret +
Spouse

Emp/Ret +
Child(ren)

Emp/Ret +
Spouse +
Child{ren}

TOTAL

4) Vision Loss Ratio

Contractor shall annually calculate its Vision Loss Ratio (VLR) by Basic Plan and Expanded Plan
with a cormbined ratic for both plans and submit such calculation and any necessary supporting
data to the State within gixty (60) days after the end of the calendar year. For purposes of this
raport, the VLR shall be defined as the ratio between the fotal paid claims and the totat paid
premiums for ail rate groups on all vision plans offered to the State pursuant to this Contract.

5) Guarterly Network Changes Update Report, displaying the following:
Present Network of Participating Providers Specialty

Additions to the Network by Name, Specialty and Location
Tarminations to the Network by Name, Specially and Location
Targeted areas for recruitment

Provider turnover ratio

pacTp

8) Call Center Activity Reports, The Contractor shall submi{ these reports on a monthly basis as
required in Contract Section A.4.e.
a. Total Call Volume by Date;
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- Total number of calls;
Total number of calls by call type

Duration of Calls;
—  Average iength of calls by call type
-—  Average length of calls

Percentage of calls during each month with a first call resotution

Calt Center Efficiency Measures (calculated for three continuous periods of equivalent
length during the normat business hours of each business day):

Percentage of call answered by a person within five (5) minutes (300 seconds)
Average seconds to answer (ASA)

Blocked cail rate

Abandoned cail rate

8 & ¢ 2

Member Satisfaction Survey Report, submitted annually by agreed upon date by secure
email using the template prior approved in wriing by the State.

Account Team Satisfaction Survey Report, submitted annually using the template prior
approved in writing by the Sfate

BC/DR Resulis Report, submitted annually by email using the template prior approved in
writing by the State,

Weekly File Transmission Statistics Report, submitted by secure email within six business
days of receipt of the file using the tempiate prior approved in writing by the State.

Claims Accuracy and Timeliness Report, summary of claims payment and processing
accuracy and claims payment turnaround submitted quarterly.
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ATTACHMENT D

VISION PLAN BENEFITS

Frequency plan design:
Vision Exam

Eyeglass Lenses

Frames

Contact Lenses

Onee every 12 Months
Once every 12 Months
Once every 24 Months
Once every 12 Months (in fieu of eyeglass lenses and/or frames)

$0 copayment

$10.00 copayment

$50.00 allowance

$130 allowance after $15.00 copayment

20% discount off

any amount above

the allowance

20% discount off any amount above the allowance

$£50.00 allowance

$15.00 copayment

Includes: Glass or plastic, single vision, iined bifocals,
lined trifocals and lenticular lenses

20% discount off
all options

Maximum Copayments:

]

=

20% discount on all other lens options

Progressive/No-line: §55

Anti-reflective: $45

Polycarbonate: $30/80 for dependent children |8 and
under

Photochromics: $70

Scratcls resistant coating: 515

UV coating: $10

Tints: $25

Mimimum 15%

Copayment not to exceed $60

discount
Medically Medically Necessary®
N aCe8Sar % N

eeessary Covered at 100%

$150 allowance

Conventional or
disposable

$50 allowance

Conventional or disposabie

$130 allowance

15%4 discount off

15% discount off usual and customary fees
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usual and
customary Tees

All Eye Exams: All Eye Exams: 545 allowance

$30 allowance . - ,
§30¢ Single Vision: $30 allowance

Frames/Hyeglass

Lenses: $50.00 Lined Bifocal $50 allowance

allowance Lined Trifocal: $65 allowance

Elective Contact Frame: $70 allowance

Lenses: $25.00 Elective Contact Lenses: $50 allowance
allowance

) Medically Necessary Contact Lenses: $100 allowance
Medically
Necessary Contact

Lenses: $75.00

allowance

*1f medically necessary as first contact lenses following cataract surgery, or multipie pairs of rigid contact
lenses for treatment of keratoconus.

i, Benefils
The Schedule of Benefits in this document reflects the procedures that vision will cover as well as certain
imitations and exclusions for these covered benefits. These services will be covered when a vision

provider provides them. These services must be necessary and must be pravided in accordance with
generally accepted vision practice standards.

in acddition to the limitations and exclusions shown in the Schedule of Benefits section, the Vision Plan
does not pay for the following:

General Limitations and Exclusions
A. Treatment of injury or illness covered by Workers' Compensation or Employer's Liabitity Laws.

B. Services received without cost frem any federal, state or local agency. This exctusion will not apply if
prohibited by law.

C. Cosmetic surgery or procedures for purely cosmetic reasons.

D. Charges by any hospital or other surgical or treatment facility and any additional fees charged by the
vision for treatment in any such faciiity.

E. Services by a vision provider beyond the scope of his or her license.
F. Vision services for which the patient incurs no charge.

G. Vision services where charges for such services exceed the charge that would have been made and
actually collected if no coverage exisied.

it Optional Maierials and Services

i the materials and services rendered excead the covered benefit, the difference for the actual materials
or services rendered is due from the member.
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ATTACHMENT E
State of Tennessee Voluntary Group Vision Insurance Plan

Eligibsitity Criteria

1. Eligibility Status

2. Age Maximuom

3. Participation
Reguiremernis

STATE

o Employee ~ An individual who: 1) is regularly scheduled fo work not less than thirly {30) hours per week; or 2) is 2
seasonal or pari-time employee with 24 months of service, and is certified by an appointing authorily to work at jeast
1,450 hours per fiscal year.

o Retiree — An individual who: 1) has Iefi active employment; and 2} receives a benefit from the Tennessee
Consolidated Retirement System (TORS), or is a member of one of the Higher Bducation Optional Retirernent
Plan{s) {ORP).

LOCAL EDUCATION
o Employee - 1) A teacher as defined in Tennessee Cade Annoteted, Section 8-34-101-(46)

2) An interim teacher whose salary is based on the local sehool system s schedule 3) Employees not defined above
who are regularly scheduled to work af least 30 hours per week ina non-seasonal, non-temporary position £) A non-
certified employee who has complered 24 months of employment with o local education agency that participates in the
plan aned works ¢ minimum of 25 hours per week fa resolution passed by the school system’s governing body
authorizing the expanded 23 howr rule for the local education agency musi be sent 10 Benefits Administration before
enroliment] 5) Sehool board members 6) All other individuals cited in state statute or approved as an exception by the
Local Education Insurance Commiilee
e Retiree — 1) A individual who: a) has retired from the employer; and b) receives a benelif fron: ihe Tennesses

Consolidated Retirement System (TCRS) or participated in an options] retirement plan; or 2) & school board member

who a) has retired from the school board, and b) bas at feast 20 years of service as a member of the same school

hoard from which he retired,

LOCAL GOVERNMENT

s Emplovee - An individual who: 1) is scheduled to work at least 38 hours per week in a non-seasonal, non-teniporary
position 2) Any member of the chief tepislative body of the county of municipel govermnent (defined as only those
slected officials who have the authorigy to pass local legislation) 3) Utility board members appointed or elected
pursuant to TCA 7-82-307, but only during their term of service £} County officials as defined in TCA B-34-101%}
(A) anrd €13}, regardless of whether the agency participates in the plan, pursuant to TCA 8-27-207(1) 5) All other
individuals cited in stale statute or approved as an exception by the Local Government Insurance Committee

o Retivee - 1) An individual who: a) has retired from the employer; and b) recelves a benefit from the Tennessee
Consolidated Retirement System (TCRS) or participated in an optional retrement plan; or 2) a utility bosrd member
who a) has retired from the utility board, and b) has at least 20 years of service a5 a member of the same ulifity
distriet from which he retired.

STATE, LOCAL EDUCATION, LOCAL GOVERNMENT

o Dependent - An individual wha is: 1) a legally married (as defined by the State of Tennessee Constitution} spouse of
an employee o refiree of u State of Tennessee agency, Local Fducation parlicipating agency, or Local Government
participating agency; or 2) an individual who is a natural or adopted child of an eligible employee or retiree; 4
stepeliild of an eligible employee or refiree; or a child for who an cligible employee or retiree is the legal guardian;
or 3} the survivor of an eligible employes or reliree.

Dependent children are eligible for coverage through the last day of the month of their 26th birthday.

AR ngency must be pavticipating in the State of Tennessee Sponsored Group Health Plan in order to qualify for
participation in the State of Tennessee Voluntary Group Vigion Ensurance Plan. Employee, Retiree, and/oy
Dependent participation i the State Sponsored Group Health Plan is not required to participate in the State Group
Vigion Insurance Plan. Empleyee or Retiree participation in the Stare Group Vision Irsurance Plan is required for
patiicipation of ehigible Dependents, Participation by those gnrolled in the State Group Vision Insursnce Plan is ona
calendar year basis, and enrollment may only be dropped by the pasticipants during the Annuai Enrofirent Transfer
Period for the beginning of the next calendar year or due to a special qualifying event,
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