
 
 

CONTRACT #6 
RFS # NA 
FA # NA 

Edison # 25807 
 

Department of General Services 
Central Procurement Office 

 
VENDOR:   

Citibank, N.A. 





 

*Contact Name: 
Mike F. Perry *Contact 

Phone: 

615-741-3625 

*Original Contract 

Number: 

RV1135141 *Original RFS 

Number:  

31701-05021 

Edison Contract 

Number: (if applicable) 

25807 Edison RFS 

Number: (if 
applicable) 

NA 

*Original Contract 

Begin Date: 

5/24/2011 *Current End 

Date: 

5/23/2016 

Current Request Amendment Number:  
(if applicable) 

One 

Proposed Amendment Effective Date:   
(if applicable) 

December 2, 2013 

*Department Submitting: Dept of General Services 

*Division: Central Procurement Office 

*Date Submitted: 9/24/2013 

*Submitted Within Sixty (60) days: Yes 

If not, explain:  

*Contract Vendor Name: Citibank NA 

*Current Maximum Liability: NA – Revenue Contract 

*Current Contract Allocation by Fiscal Year:  
(as Shown on Most Current Fully Executed Contract Summary Sheet) 

FY: FY: FY: FY: FY FY 

$ $ $ $ $ $ 

*Current Total Expenditures by Fiscal Year of Contract:  
(attach backup documentation from STARS or FDAS report) 

FY: FY: FY: FY: FY FY 

$ $ $ $ $ $ 

IF Contract Allocation has been 

greater than Contract 

Expenditures, please give the 

reasons and explain where surplus 

funds were spent: 

NA 

IF surplus funds have been carried 

forward, please give the reasons 

and provide the authority for the 

carry forward provision: 

NA 

IF Contract Expenditures exceeded 

Contract Allocation, please give the 

reasons and explain how funding 

was acquired to pay the overage: 

NA 

*Contract 

Funding 
State:  Federal:  
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Source/Amount: 

Interdepartmental: 

 

 
Other:  

If “other” please define:  

Dates of All Previous Amendments 

or Revisions: (if applicable) 

Brief Description of Actions in Previous 

Amendments or Revisions: (if applicable) 
  

  

  

Method of Original Award:  (if applicable) RFP 

*What were the projected costs of the 

service for the entire term of the contract 

prior to contract award? 

NA 
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For all new non-competitive contracts and any contract amendment that changes 

Sections A or C.3. of the original or previously amended contract document, 

provide estimates based on information provided the Department by the vendor 

for determination of contract maximum liability.  Add rows as necessary to 

provide all information requested.   

 

If it is determined that the question is not applicable to your contract document 

attach detailed explanation as to why that determination was made. 
 

Planned expenditures by fiscal year by deliverable.  Add rows as necessary to indicate 

all estimated contract expenditures. 

Deliverable 

description: 

FY: FY: FY: FY: FY: 

      

      

      

Proposed savings to be realized per fiscal year by entering into this contract.  If 

amendment to an existing contract, please indicate the proposed savings to be realized 

by the amendment.  Add rows as necessary to define all potential savings per 

deliverable. 

Deliverable 

description: 

FY: FY: FY: FY: FY: 

      

      

      

Comparison of cost per fiscal year of obtaining this service through the proposed 

contract or amendment vs. other options.  List other options available (including other 

vendors), cost of other options, and source of information for comparison of other 

options (e.g. catalog, Web site).  Add rows as necessary to indicate price differentials 

between contract deliverables. 

Proposed 

Vendor Cost: 

(name of 

vendor) 

FY: FY: FY: FY: FY: 

      

Other Vendor 

Cost: (name 

of vendor) 

FY: FY: FY: FY: FY: 

      

Other Vendor 

Cost: (name 

of vendor) 

FY: FY: FY: FY: FY: 
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STATE OF TENNESSEE 
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REQUEST FOR PROPOSALS 
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RFP CONTENTS 
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1. INTRODUCTION 

 
The State of Tennessee, Department of Finance and Administration, hereinafter referred to as ―the State,‖ 
has issued this Request for Proposals (RFP) to define minimum service requirements; solicit proposals; 
detail proposal requirements; and, outline the State‘s process for evaluating proposals and selecting a 
contractor to provide the needed service.  

 
Through this RFP, the State seeks to buy the best services at the most favorable, competitive prices and 
to give ALL qualified businesses, including those that are owned by minorities, women, persons with a 
handicap or disability, and small business enterprises, opportunity to do business with the state as 
contractors and sub-contractors. 

 

1.1. Statement of Procurement Purpose 

 
Via this RFP, the State intends to secure a single contract for services related to the following card 
programs: 

(1) State Payment Card Program 
 
This is a corporate liability program in which the State is responsible for payment of card charges 
to the contractor.   
 
The following account types are to fall under the State Payment Card program: 
 

(a) General State Payment Card  
A card or cardless account issued to the State and used to make payment for a wide 
variety of goods and services.  Each card account is assigned to a specific individual state 
employee who needs to make purchases on the State‘s behalf. 

(b) Event Card 
A card or cardless account issued to the State and assigned to a specific state employee 
who needs to make payment for event-related expenses. 

(c) Emergency Card 
A card or cardless account issued to the State and assigned to a specific state employee 
who needs to make payment for emergency expenses. 

(d) Central Purchase Account (CPA) 
A cardless, centrally billed account issued to the State and assigned to a specific state 
business unit/department ID 

(e) Central Travel Account (CTA) 
A cardless, centrally billed account assigned to a specific state business unit/department 
ID to capture payment for air travel charges made via the State‘s contracted travel 
agency.  The State maintains a separate contract with a travel agency which is 
responsible for providing travel agency services to state agencies and departments.  
When the travel agency books airline tickets, it charges the central travel account for the 
appropriate state agency. 
 

This RFP does not contain any provisions for fees to be charged to the State by the contractor.  
The State shall accept a Dollar Volume Rebate and an Expedited Payment Rebate applied only to 
the State Payment Card program.  The Dollar Volume Rebate is further described in RFP 
Attachment 6.6. Pro Forma Contract, Section C.1.b.  The Expedited Payment Rebate is further 
described in RFP Attachment 6.6. Pro Forma Contract, Section C.1.c.  Any rebate information 
must be included in the sealed Rebate Proposal detailed in RFP Section 3.1.2. Rebate Proposal.  
The inclusion of any rebate or fee information in the Technical Proposal shall make the proposal 
non-responsive and the State shall reject it.   
 
For additional information about the State Payment Card Program, please refer to RFP 
Attachments 6.7., 6.8., and 6.9. 

Attachment (E)



 

RFP # 31701-05021 

2 

 

(2) Corporate Travel Card Program 
 

This is an individual liability program where the cardholder, not the State, is responsible for the 
payment of card charges to the contractor. The contractor will issue corporate travel cards to 
approved state employees for the purpose of charging legitimate travel expenses incurred in the 
course of official state travel.   
 
This RFP does not contain any provisions for fees to be charged directly to the State by the 
contractor.  The State shall NOT accept a rebate applied to Corporate Travel Card activity.  Any 

attempt to include a rebate related to Corporate Travel Card activity shall make the proposal 

non-responsive and the State shall reject it.   
 
For additional information about the Corporate Travel Card Program, please refer to RFP 
Attachment 6.8. 

 
In order to facilitate a transition period, the State desires that all State Payment Cards and all travel cards 
under the terms of this contract be available for use by May 15, 2011.  The detailed requirements for card 
services can be found in the RFP Attachment 6.6. Pro Forma Contract.  The current contract with Citibank 
(South Dakota), N. A. expires May 23, 2011.   

 
 Please note that the services being procured through this RFP are not intended to purchase services 

currently provided through the General Services Department, Motor Transportation Pool, which provides a 
gas card and telephone credit card to state agencies. 

 

1.2. Scope of Service, Contract Period, & Required Terms and Conditions 

 
The RFP Attachment 6.6., Pro Forma Contract details the State‘s required: 

 
 Scope of Services and Deliverables (Section A); 
 Contract Period (Section B); 
 Payment Terms (Section C);  
 Standard Terms and Conditions (Section D); and, 
 Special Terms and Conditions (Section E). 

 
The pro forma contract substantially represents the contract document that the successful Proposer must 
sign. 

 

1.3. Nondiscrimination 

 
No person shall be excluded from participation in, be denied benefits of, or be otherwise subjected to 
discrimination in the performance of a Contract pursuant to this RFP or in the employment practices of the 
Contractor on the grounds of handicap or disability, age, race, color, religion, sex, national origin, or any 
other classification protected by federal, Tennessee state constitutional, or statutory law.  The Contractor 
pursuant to this RFP shall, upon request, show proof of such nondiscrimination and shall post in 
conspicuous places, available to all employees and applicants, notices of nondiscrimination. 

 

1.4. RFP Communications  
 

1.4.1. The State has assigned the following RFP identification number that must be referenced in all 
communications regarding this RFP: 
 

RFP # 31701-05021 
 

1.4.2. Unauthorized contact about this RFP with employees or officials of the State of Tennessee 

except as detailed below may result in disqualification from consideration under this 

procurement process.   
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1.4.2.1. Potential proposers must direct communications relating to this RFP to the following 

person designated as the RFP Coordinator. 
 
Mitzi R. Hale 
Department of Finance and Administration 
312 Rosa L. Parks Avenue, 17th Floor Tennessee Tower,  
Nashville, TN  37243 
Telephone:  (615) 741-3735 
Fax:  (615) 741-6164 
Email:  Mitzi.Hale@tn.gov  

 
1.4.2.2. Notwithstanding the foregoing, potential proposers may contact: 
 

a. staff of the Governor‘s Office of Diversity Business Enterprise for assistance 
available to minority-owned, women-owned, and small businesses as well as 
general, public information relating to this RFP; and 

 
b. the following individual designated by the State to coordinate compliance with the 

nondiscrimination requirements of the State of Tennessee, Title VI of the Civil 
Rights Act of 1964, the Americans with Disabilities Act of 1990, and associated 
federal regulations: 
 
Greg Spradley 
Senior Management Consultant 
Tennessee Department of Finance and Administration 
Office of Consulting Services 
312 Rosa L. Parks Avenue, Suite 1200 
Nashville, TN  37243 
(615) 253-8703 telephone 
(615) 532-1892 fax 
Greg.Spradley@tn.gov 
http://www.tennessee.gov/finance/rds/rdsAuditConsulting/consulting_services_home.shtml 

 
1.4.3. Only the State‘s official, written responses and communications will be binding with regard to this 

RFP.  The State will consider oral communications of any type to be unofficial and non-binding.   
 
1.4.4. Potential proposers must ensure that the State receives all written comments, including questions 

and requests for clarification, no later than the Written Comments Deadline detailed in the RFP 
Section 2, Schedule of Events. 

 
1.4.5. Proposers must assume the risk of the method of dispatching any communication or proposal to 

the State.  The State assumes no responsibility for delays or delivery failures resulting from the 
method of dispatch.  Actual or digital ―postmarking‖ of a communication or proposal to the State 
by a specified deadline date will not substitute for the State‘s actual receipt of a communication or 
proposal. 

 
1.4.6. The State will convey all official responses and communications related to this RFP to the 

potential proposers from whom the State has received a Notice of Intent to Propose (refer to RFP 
Section 1.8.). 

 
1.4.7. The State reserves the right to determine, at its sole discretion, the method of conveying official, 

written responses and communications related to this RFP.   Such written communications may 
be transmitted by mail, hand-delivery, facsimile, electronic mail, Internet posting, or any other 
means deemed reasonable by the State. 
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1.4.8. The State reserves the right to determine, at its sole discretion, the appropriate and adequate 
responses to written comments, questions, and requests related to this RFP.  The State‘s official, 
written responses will constitute an amendment of this RFP.   

 
1.4.9. Any data or factual information provided by the State (in this RFP, an RFP amendment or any 

other communication relating to this RFP) is for informational purposes only.  The State will make 
reasonable efforts to ensure the accuracy of such data or information, however it is within the 
discretion of Proposers to independently verify any information before relying thereon. 

 

1.5. Assistance to Proposers With a Handicap or Disability 

 
Potential proposers with a handicap or disability may receive accommodation relating to the 
communication of this RFP and participating in the RFP process.   Potential proposers may contact the 
RFP Coordinator to request such reasonable accommodation no later than the Disability Accommodation 
Request Deadline detailed in the RFP Section 2, Schedule of Events. 

 

1.6. Proposer Required Review & Waiver of Objections 
 

1.6.1. Each potential proposer must carefully review this RFP, including but not limited to, attachments, 
the RFP Attachment 6.6., Pro Forma Contract, and any amendments, for questions, comments, 
defects, objections, or any other matter requiring clarification or correction (collectively called 
―questions and comments‖).   

 
1.6.2. Any potential proposer having questions and comments concerning this RFP must provide such in 

writing to the State no later than the Written Comments Deadline detailed in the RFP Section 2, 
Schedule of Events. 

 
1.6.3. Protests based on any objection shall be considered waived and invalid if the objection has not 

been brought to the attention of the State, in writing, by the Written Comments Deadline. 

 

1.7. Pre-Proposal Conference 

 
A Pre-Proposal Conference will be held at the time and date detailed in the RFP Section 2, Schedule of 
Events.  Pre-Proposal Conference attendance is not mandatory, and potential proposers may be limited to 
a maximum number of attendees depending upon overall attendance and space limitations.   
 
The conference will be held at: 
 
Tennessee Tower, 312 Rosa L Parks Avenue, Nashville, TN (Additional directions on the location of the 
conference in the Tennessee Tower will be available the day of the conference at the 7th Avenue Security 
checkpoint.) A photo ID is required for entrance to the Tennessee Tower. 
 
A potential Proposer may request information on a Dial-In option by submitting a written request to the 
RFP coordinator listed in RFP Section 1.4.2.1. 
 
The purpose of the conference is to discuss the RFP scope of services.  The State will entertain 
questions, however potential proposers must understand that the State‘s response to any question at the 
Pre-Proposal Conference shall be tentative and non-binding.  Potential proposers should submit questions 
concerning the RFP in writing and must submit them prior to the Written Comments Deadline date 
detailed in the RFP Section 2, Schedule of Events.  The State will send the official response to questions 
to potential proposers as indicated in RFP Section 1.8. and on the date detailed in the RFP Section 2, 
Schedule of Events.  

 

1.8. Notice of Intent to Propose 

 
Before the Notice of Intent to Propose Deadline detailed in the RFP Section 2, Schedule of Events, 
potential proposers should submit to the RFP Coordinator a Notice of Intent to Propose (in the form of a 
simple e-mail or other written communication).  Such notice should include the following information:   
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 the business or individual‘s name (as appropriate) 
 a contact person‘s name and title 
 the contact person‘s mailing address, telephone number, facsimile number, and e-mail address 

 

A Notice of Intent to Propose creates no obligation and is not a prerequisite for making a proposal, 

however, it is necessary to ensure receipt of any RFP amendments or other notices and 

communications relating to this RFP. 

 

1.9. Proposal Deadline  

 
A Proposer must ensure that the State receives a proposal no later than the Proposal Deadline time and 
date detailed in the RFP Section 2, Schedule of Events.  A proposal must respond, as required, to this 
RFP (including its attachments) as may be amended.  The State will not accept late proposals, and a 
Proposer‘s failure to submit a proposal before the deadline will result in disqualification of the proposal. 
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2. RFP SCHEDULE OF EVENTS 

 
2.1. The following RFP Schedule of Events represents the State‘s best estimate for this RFP.   

 

EVENT 

 
TIME  

(central time zone) 

DATE 

(all dates are state business days) 

1. RFP Issued  January 20, 2011 

2. Disability Accommodation Request Deadline 2:00 p.m. January 25, 2011 

3. Pre-proposal Conference 9:00 a.m. January 26, 2011 

4. Notice of Intent to Propose Deadline 2:00 p.m. January 27, 2011 

5. Written ―Questions & Comments‖ Deadline 2:00 p.m. February 1, 2011 

6. State Response to Written ―Questions & Comments‖  February 15, 2011 

7. Proposal Deadline  2:00 p.m. February 25, 2011 

8. State Completion of Technical Proposal Evaluations   March 9, 2011 

9. State Opening & Scoring of Rebate Proposals  2:00 p.m. March 10, 2011 

10. State Evaluation Notice Released and 
RFP Files Opened for Public Inspection 

2:00 p.m. March 11, 2011 

11. Contract Signing   March 23, 2011 

12. Contractor Contract Signature Deadline 2:00 p.m. March 30, 2011 

 

2.2. The State reserves the right, at its sole discretion, to adjust the RFP Schedule of Events as it 

deems necessary.  Any adjustment of the Schedule of Events shall constitute an RFP amendment, and 
the State will communicate such to potential proposers from whom the State has received a Notice of 
Intent to Propose (refer to section 1.8.).   
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3. PROPOSAL REQUIREMENTS 

 

3.1. Proposal Form 

 
A response to this RFP must consist of two parts, a Technical Proposal and a Rebate Proposal. 

 

3.1.1. Technical Proposal.  The RFP Attachment 6.2., Technical Proposal & Evaluation Guide details 
specific requirements for making a Technical Proposal in response to this RFP.  The guide 
includes mandatory requirement items, general qualifications and experience items, and technical 
qualifications, experience, and approach items all of which must be addressed with a written 
response and, in some instances, additional documentation. 

 
 

NOTICE:  A technical proposal must not include any pricing or rebate information.  

If any pricing or rebate information amounts of any type (even pricing relating to 

other projects) is included in any part of the technical proposal, the state will 

deem the proposal to be non-responsive and reject it. 
 

 
3.1.1.1. A Proposer must use the RFP Attachment 6.2., Technical Proposal & Evaluation Guide 

to organize, reference, and draft the Technical Proposal by duplicating the attachment, 
adding appropriate proposal page numbers as required, and using the guide as a table 
of contents covering the Technical Proposal. 

 
3.1.1.2. A proposal should be economically prepared, with emphasis on completeness and 

clarity.  A proposal, as well as any reference material presented, must be written in 
English and must be written on standard 8 ½‖ x 11‖ pages (although oversize exhibits 
are permissible).  All proposal pages must be numbered. 

 
3.1.1.3. All information and documentation included in a Technical Proposal should respond to 

or address a specific requirement detailed in the RFP Attachment 6.2., Technical 
Proposal & Evaluation Guide.  All information must be incorporated into a response to a 
specific requirement and clearly referenced.  Any information not meeting these criteria 
will be deemed extraneous and will not contribute to evaluations. 

 
3.1.1.4. The State may determine a proposal to be non-responsive and reject it if:  

 
a. the Proposer fails to organize and properly reference the Technical Proposal as 

required by this RFP and the RFP Attachment 6.2., Technical Proposal & 
Evaluation Guide; or 

 
b. the Technical Proposal document does not appropriately respond to, address, or 

meet all of the requirements and proposal items detailed in the RFP Attachment 
6.2., Technical Proposal & Evaluation Guide. 

 

3.1.2. Rebate Proposal.  A Rebate Proposal must be recorded on an exact duplicate of the RFP 
Attachment 6.3., Rebate Proposal & Scoring Guide. 

 
 

NOTICE:  If a proposer fails to submit a rebate proposal exactly as required, the 

state will deem the proposal to be non-responsive and reject it. 
 

 
3.1.2.1. A Proposer must only record the proposed rebate exactly as required by the RFP 

Attachment 6.3., Rebate Proposal & Scoring Guide and must NOT record any other 
rates, amounts, or information. 
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3.1.2.2. The proposed rebate shall incorporate ALL rebates for services under the contract for 
the total contract period.   

 
3.1.2.3. A Proposer must sign and date the Rebate Proposal. 
 
3.1.2.4. A Proposer must submit the Rebate Proposal to the State in a sealed package separate 

from the Technical proposal (as detailed in RFP Sections 3.2.3., et seq.). 
 

3.2. Proposal Delivery 

 
A Proposer must deliver a proposal in response to this RFP as detailed below.  The State will not accept a 
proposal delivered by any other method. 

 
3.2.1. A Proposer must ensure that both the original Technical Proposal and Rebate Proposal 

documents meet all form and content requirements detailed within this RFP for such proposals 
including but not limited to required signatures. 

 
3.2.2.  A Proposer must submit original Technical Proposal and Rebate Proposal documents and copies 

as specified below. 
 

3.2.2.1. One (1) original Technical Proposal paper document labeled: 
 

―RFP # 31701-05021 TECHNICAL PROPOSAL ORIGINAL‖  
 
and six (6) copies of the Technical Proposal each in the form of one (1) digital 
document in ―PDF‖ format properly recorded on its own otherwise blank, standard CD-R 
recordable disc labeled: 
 

―RFP # 31701-05021 TECHNICAL PROPOSAL COPY‖  
 
The digital copies should not include copies of sealed customer references, however 
any other discrepancy between the paper Technical Proposal document and any digital 
copies may result in the State rejecting the proposal as non-responsive. 

 
3.2.2.2. One (1) original Rebate Proposal paper document labeled: 

 

―RFP # 31701-05021 REBATE PROPOSAL ORIGINAL‖ 
 

3.2.3. A Proposer must separate, seal, package, and label the documents and discs for delivery as 
follows. 
 
3.2.3.1. The Technical Proposal original document and copy discs must be placed in a sealed 

package that is clearly labeled:  
  

―DO NOT OPEN… RFP # 31701-05021 TECHNICAL PROPOSAL FROM 

[PROPOSER LEGAL ENTITY NAME]‖ 
 

3.2.3.2. The Rebate Proposal original document must be placed in a separate, sealed package 
that is clearly labeled: 
 

―DO NOT OPEN… RFP # 31701-05021 REBATE PROPOSAL FROM [PROPOSER 

LEGAL ENTITY NAME]‖ 
 

3.2.3.3. The separately, sealed Technical Proposal and Rebate Proposal components may be 
enclosed in a larger package for mailing or delivery, provided that the outermost 
package is clearly labeled: 
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―RFP # 31701-05021 SEALED TECHNICAL PROPOSAL & SEALED REBATE 

PROPOSAL FROM [PROPOSER LEGAL ENTITY NAME]‖ 
 

3.2.4. A Proposer must ensure that the State receives a proposal in response to this RFP no later than 
the Proposal Deadline time and date detailed in the RFP Section 2, Schedule of Events at the 
following address. 
 
Mitzi R. Hale 
Department of Finance and Administration 
312 Rosa L. Parks Avenue, 17th Floor Tennessee Tower,  
Nashville, TN  37243 
 

3.3. Proposal & Proposer Prohibitions  
 

3.3.1. A proposal must not include the Proposer‘s own contract terms and conditions.  If a proposal 
contains such terms and conditions, the State, at its sole discretion, may determine the proposal 
to be a non-responsive counteroffer and reject it. 

 
3.3.2. A proposal must not restrict the rights of the State or otherwise qualify either the offer to deliver 

services as required by this RFP or the Rebate Proposal.  If a proposal restricts the rights of the 
State or otherwise qualifies either the offer to deliver services as required by this RFP or the 
Rebate Proposal, the State, at its sole discretion, may determine the proposal to be a non-
responsive counteroffer and reject it. 

 
3.3.3. A proposal must not propose alternate services (i.e., offer services different from those requested 

and required by this RFP).  The State will consider a proposal of alternate services to be non-
responsive and reject it. 

 
3.3.4. A Rebate Proposal must not result from any collusion between Proposers.  The State will reject 

any Rebate Proposal that was not prepared independently without collusion, consultation, 
communication, or agreement with any other Proposer.  Regardless of the time of detection, the 
State will consider any such actions to be grounds for proposal rejection or contract termination. 

 
3.3.5. A Proposer must not provide, for consideration in this RFP process or subsequent contract 

negotiations, incorrect information that the Proposer knew or should have known was materially 
incorrect.  If the State determines that a Proposer has provided such incorrect information, the 
State will deem the Proposer‘s proposal non-responsive and reject it.  

 
3.3.6. A Proposer must not submit more than one Technical Proposal and one Rebate Proposal in 

response to this RFP.  If a Proposer submits more than one Technical Proposal or more than one 
Rebate Proposal, the State will deem all of the proposals non-responsive and reject them. 

 
3.3.7. A Proposer must not submit a proposal as a prime contractor while also permitting one or more 

other Proposers to offer the Proposer as a subcontractor in their own proposals.  Such may result 
in the disqualification of all Proposers knowingly involved.  This restriction does not, however, 
prohibit different Proposers from offering the same subcontractor as a part of their proposals 
(provided that the subcontractor does not also submit a proposal as a prime contractor).   

 
3.3.8. A Proposer must not be (and the State will not award a contract to): 

 
a. an individual who is, or within the past six months has been, an employee of the State of 

Tennessee or who is a volunteer member of a State board or commission that votes for, lets 
out, overlooks, or any manner superintends  the services being procured in this RFP; 

 
b. a company, corporation, or any other contracting entity in which an ownership of two percent 

(2%) or more is held by an individual who is, or within the past six months has been, an 
employee of the State of Tennessee (this will not apply either to financial interests that have 
been placed into a ―blind trust‖ arrangement pursuant to which the employee does not have 
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knowledge of the retention or disposition of such interests or to the ownership of publicly 
traded stocks or bonds where such ownership constitutes less than 2% of the total 
outstanding amount of the stocks or bonds of the issuing entity);  

 
c. a company, corporation, or any other contracting entity which employs an individual who is, or 

within the past six months has been, an employee of the State of Tennessee in a position that 
would allow the direct or indirect use or disclosure of information, which was obtained through 
or in connection with his or her employment and not made available to the general public, for 
the purpose of furthering the private interest or personal profit of any person; or, 

 
d. any individual, company, or other entity involved in assisting the State in the development, 

formulation, or drafting of this RFP or its scope of services (such person or entity being 
deemed by the State as having information that would afford an unfair advantage over other 
Proposers). 

 
For the purposes of applying the requirements of this RFP subsection 3.3.8., the State will deem 
an individual to be an employee of the State of Tennessee until such time as all compensation for 
salary, termination pay, and annual leave has been paid, but the term ―employee of the State of 
Tennessee‖ shall not include individuals performing volunteer services for the State of 
Tennessee. 

 

3.4. Proposal Errors & Revisions 

 
A Proposer is liable for any and all proposal errors or omissions.  A Proposer will not be allowed to alter or 
revise proposal documents after the Proposal Deadline time and date detailed in the RFP Section 2, 
Schedule of Events unless such is formally requested, in writing, by the State. 

 

3.5. Proposal Withdrawal 
 
A Proposer may withdraw a submitted proposal at any time before the Proposal Deadline time and date 
detailed in the RFP Section 2, Schedule of Events by submitting a written request signed by an authorized 
Proposer representative.  After withdrawing a proposal, a Proposer may submit another proposal at any 
time before the Proposal Deadline. 

 

3.6. Proposal of Additional Services 

 
If a proposal offers services in addition to those required by and described in this RFP, the State, at its 
sole discretion, may add such services to the contract awarded as a result of this RFP.  Notwithstanding 
the foregoing, a Proposer must not propose any additional cost amount(s) or rate(s) for additional 
services.  Regardless of any additional services offered in a proposal, the Proposer‘s Rebate Proposal 
must only record the proposed rebates as required in this RFP and must not record any other rates, 
amounts, or information.   
 

NOTICE:  If a Proposer fails to submit a Rebate Proposal exactly as required, the State will deem 

the proposal non-responsive and reject it. 

 

3.7. Proposal Preparation Costs 
 
The State will not pay any costs associated with the preparation, submittal, or presentation of any 
proposal. 
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4. GENERAL CONTRACTING INFORMATION & REQUIREMENTS 

 

4.1. RFP Amendment 

 
The State reserves the right to amend this RFP at any time, provided that it is amended in writing.  
However, prior to any such amendment, the State will consider whether it would negatively impact the 
ability of potential proposers to meet the proposal deadline and revise the RFP Schedule of Events if 
deemed appropriate.  If an RFP amendment is issued, the State will convey it to potential proposers who 
submitted a Notice of Intent to Propose (refer to RFP Section 1.8.).  A proposal must respond, as 
required, to the final RFP (including its attachments) as may be amended. 

 

4.2. RFP Cancellation 

 
The State reserves the right, at its sole discretion, to cancel or to cancel and reissue this RFP in 
accordance with applicable laws and regulations. 

 

4.3. State Right of Rejection 
 

4.3.1. Subject to applicable laws and regulations, the State reserves the right to reject, at its sole 
discretion, any and all proposals. 

 
4.3.2. The State may deem as non-responsive and reject any proposal that does not comply with all 

terms, conditions, and performance requirements of this RFP.  Notwithstanding the foregoing, the 
State reserves the right to waive, at its sole discretion, a proposal‘s minor variances from full 
compliance with this RFP.  If the State waives variances in a proposal, such waiver shall not 
modify the RFP requirements or excuse the Proposer from full compliance with such, and the 
State may hold any resulting Contractor to strict compliance with this RFP. 

 

4.4. Assignment & Subcontracting 
 

4.4.1. The Contractor may not subcontract, transfer, or assign any portion of the Contract awarded as a 
result of this RFP without prior approval of the State.  The State reserves the right to refuse 
approval, at its sole discretion, of any subcontract, transfer, or assignment. 

 
4.4.2. If a Proposer intends to use subcontractors, the proposal in response to this RFP must specifically 

identify the scope and portions of the work each subcontractor will perform (refer to RFP 
Attachment 6.2., Section B, General Qualifications & Experience Item B.14.). 

 
4.4.3. Subcontractors identified within a proposal in response to this RFP will be deemed as approved 

by the State unless the State expressly disapproves one or more of the proposed subcontractors 
prior to signing the Contract. 

 
4.4.4. The Contractor resulting from this RFP may only substitute another subcontractor for a proposed 

subcontractor at the discretion of the State and with the State‘s prior, written approval. 
 
4.4.5. Notwithstanding any State approval relating to subcontracts, the Contractor resulting from this 

RFP will be the prime contractor and will be responsible for all work under the Contract. 
 

4.5. Right to Refuse Personnel 

 
The State reserves the right to refuse, at its sole discretion and notwithstanding any prior approval, any 
personnel of the prime contractor or a subcontractor providing service in the performance of a contract 
resulting from this RFP.  The State will document in writing the reason(s) for any rejection of personnel.  

 

4.6. Insurance 
 
At any time, the State may require the Contractor resulting from this RFP to provide a valid, Certificate of 
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Insurance indicating current insurance coverage meeting minimum requirements as may be specified by 
this RFP.  A failure to provide said documentation will be considered a material breach and grounds for 
contract termination. 

 

4.7. Licensure 
 

4.7.1. All persons, agencies, firms, or other entities that provide legal or financial opinions, which a 
Proposer provides for consideration and evaluation by the State as a part of a proposal in 
response to this RFP, shall be properly licensed to render such opinions. 

 
4.7.2. Before the Contract resulting from this RFP is signed, the apparent successful Proposer (and 

Proposer employees and subcontractors, as applicable) must hold all necessary, appropriate 
business and professional licenses to provide service as required.  The State may require any 
Proposer to submit evidence of proper licensure. 

 

4.8. Disclosure of Proposal Contents 
 

4.8.1. Each proposal and all materials submitted to the State in response to this RFP become the 
property of the State of Tennessee.  Selection or rejection of a proposal does not affect this right.  
By submitting a proposal, a Proposer acknowledges and accepts that the full proposal contents 
and associated documents will become open to public inspection in accordance with the laws of 
the State of Tennessee. 

 
4.8.2. The State will hold all proposal information, including both technical and rebate information, in 

confidence during the evaluation process.  Notwithstanding the foregoing, a list of actual 
Proposers submitting timely proposals may be available to the public, upon request, after 
technical proposals are opened. 

 
4.8.3. Upon completion of proposal evaluations, indicated by public release of an Evaluation Notice, the 

proposals and associated materials will be open for review by the public in accordance with 
Tennessee Code Annotated, Section 10-7-504(a)(7). 

 

4.9. Contract Approval and Contract Payments 
 

4.9.1. This RFP and its contractor selection processes do not obligate the State and do not create rights, 
interests, or claims of entitlement in either the Proposer with the apparent best-evaluated proposal 
or any other Proposer.  State obligations pursuant to a contract award shall commence only after 
the contract is signed by the State agency head and the Contractor and after the Contract is 
approved by all other state officials as required by applicable laws and regulations. 

 
4.9.2.  No payment will be obligated or made until the relevant Contract is approved as required by 

applicable statutes and rules of the State of Tennessee. 
 

4.9.2.1. The State shall not be liable for payment of any type associated with the Contract 
resulting from this RFP (or any amendment thereof) or responsible for any work done 
by the Contractor, even work done in good faith and even if the Contractor is orally 
directed to proceed with the delivery of services, if it occurs before the Contract start 
date or after the Contract end date. 

 
4.9.2.2. All payments relating to this procurement will be made in accordance with the Payment 

Terms and Conditions of the Contract resulting from this RFP (refer to RFP Attachment 
6.6., Pro Forma Contract, Section C). 

 
4.9.2.3. If any provision of the Contract provides direct funding or reimbursement for the 

competitive purchase of services or items to be delivered to the State as a component 
of contract performance or otherwise provides for the reimbursement of specified, 
actual costs, the State will employ all reasonable means and will require all such 
documentation that it deems necessary to ensure that such purchases were competitive 
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and costs were reasonable, necessary, and actual.  The Contractor shall provide 
reasonable assistance and access related to such review.  Further, the State shall not 
remit, as funding or reimbursement pursuant to such provisions, any amount(s) which it 
determines did not result from a reasonably competitive purchase or do not represent 
reasonable, necessary, and actual costs. 

 

4.10. Contractor Performance 
 
The Contractor resulting from this RFP will be responsible for the completion of all service set out in this 
RFP (including attachments) as may be amended.  All service is subject to inspection and evaluation by 
the State.  The State will employ all reasonable means to ensure that service is progressing and being 
performed in compliance with the Contract, and the Contractor must cooperate with such efforts. 

 

4.11. Contract Amendment 

 
During the course of a Contract pursuant to this RFP, the State may request the Contractor to perform 
additional work within the general scope of the Contract and this RFP, but beyond the specified scope of 
service, and for which the Contractor may be compensated.  In such instances, the State will provide the 
Contractor a written description of the additional work.  The Contractor must respond to the State with a 
time schedule for accomplishing the additional work and a price for the additional work based on the rates 
included in the Contractor‘s proposal to this RFP.  If the State and the Contractor reach an agreement 
regarding the work and associated compensation, such agreement must be effected by means of a 
Contract Amendment.  Further, any such amendment requiring additional work must be signed by both 
the State agency head and the Contractor and must be approved by other state officials as required by 
applicable statutes and rules of the State of Tennessee.  The Contractor must not commence additional 
work until the State has issued a written Contract Amendment with all required approvals. 

 

4.12. Severability 

 
If any provision of this RFP is declared by a court to be illegal or in conflict with any law, said decision will 
not affect the validity of the remaining RFP terms and provisions, and the rights and obligations of the 
State and Proposers will be construed and enforced as if the RFP did not contain the particular provision 
held to be invalid. 
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5. PROPOSAL EVALUATION & CONTRACT AWARD 

 

5.1. Evaluation Categories & Maximum Points 

 
The State will consider qualifications, experience, technical approach, and rebate in the evaluation of 
proposals and award points in each of the categories detailed below (up to the maximum evaluation points 
indicated) to each apparently responsive proposal. 

 

EVALUATION CATEGORY MAXIMUM POINTS POSSIBLE 

General Qualifications & Experience 
(refer to RFP Attachment 6.2., Section B) 

30 

Technical Qualifications, Experience & Approach 
(refer to RFP Attachment 6.2., Section C) 

40 

Rebate Proposal 
(refer to RFP Attachment 6.3.) 

30 

 

5.2. Evaluation Process 

 
The proposal evaluation process is designed to award the contract resulting from this RFP not necessarily 
to the Proposer offering the highest rebate, but rather to the responsive and responsible Proposer offering 
the best combination of attributes based upon the evaluation criteria.  (―Responsive Proposer‖ is defined 
as a Proposer that has submitted a proposal that conforms in all material respects to the RFP.  
―Responsible Proposer‖ is defined as a Proposer that has the capacity in all respects to perform fully the 
contract requirements, and the integrity and reliability which will assure good faith performance.) 

 

5.2.1. Technical Proposal Evaluation. The RFP Coordinator and the Proposal Evaluation Team 
(consisting of three or more State employees) will use the RFP Attachment 6.2., Technical 
Proposal & Evaluation Guide to manage the Technical Proposal Evaluation and maintain 
evaluation records. 

 
5.2.1.1. The State reserves the right, at its sole discretion, to request Proposer clarification of a 

Technical Proposal or to conduct clarification discussions with any or all Proposers.  
Any such clarification or discussion will be limited to specific sections of the proposal 
identified by the State.  The subject Proposer must put any resulting clarification in 
writing as may be required and in accordance with any deadline imposed by the State. 

 
5.2.1.2. The RFP Coordinator will review each Technical Proposal to determine compliance with 

RFP Attachment 6.2., Technical Proposal & Evaluation Guide, Section A— Mandatory 
Requirements.  If the RFP Coordinator determines that a proposal may have failed to 
meet one or more of the mandatory requirements, the Proposal Evaluation Team will 
review the proposal and document the team‘s determination of whether: 

 
a. the proposal adequately meets requirements for further evaluation; 

 
b. the State will request clarifications or corrections for consideration prior to further 

evaluation; or,  
 

c. the State will determine the proposal non-responsive to the RFP and reject it. 
 
5.2.1.3. Proposal Evaluation Team members will independently evaluate each Technical 

Proposal (that appears responsive to the RFP) against the evaluation criteria in this 
RFP, rather than against other proposals and will score each in accordance with the 
RFP Attachment 6.2., Technical Proposal & Evaluation Guide, Section B and Section C. 
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5.2.1.4. For each proposal evaluated, the RFP Coordinator will calculate the average of the 
Proposal Evaluation Team member scores for RFP Attachment 6.2., Technical 
Proposal & Evaluation Guide, Section B and for Section C, and record each average as 
the proposal score for the respective Technical Proposal section. 

 
5.2.1.5. Before Rebate Proposals are opened, the Proposal Evaluation Team will review the 

Technical Proposal Evaluation record and any other available information pertinent to 
whether or not each Proposer is responsive and responsible.  If the Proposal Evaluation 
Team identifies any Proposer that appears not to meet the responsive and responsible 
thresholds such that the team would not recommend the Proposer for Rebate Proposal 
Evaluation and potential contract award, the team members will fully document the 
determination. 

 

5.2.2. Rebate Proposal Evaluation.  The RFP Coordinator will open for evaluation the Rebate Proposal 
of each apparently responsive and responsible Proposer that the Proposal Evaluation Team has 
effectively recommended for potential contract award and will calculate and record each Rebate 
Proposal score in accordance with the RFP Attachment 6.3., Rebate Proposal & Scoring Guide. 

 

5.2.3. Total Proposal Score.  The RFP Coordinator will calculate the sum of the Technical Proposal 
section scores and the Rebate Proposal score and record the resulting number as the total score 
for the subject Proposal (refer to RFP Attachment 6.5., Proposal Score Summary Matrix). 

 

5.3. Contract Award Process 
 

5.3.1 The RFP Coordinator will submit the Proposal Evaluation Team determinations and proposal 
scores to the head of the procuring agency for consideration along with any other relevant 
information that might be available and pertinent to contract award. 

 
5.3.2. The procuring agency head will determine the apparent best-evaluated proposal.  (To effect a 

contract award to a Proposer other than the one receiving the highest evaluation process score, 
the head of the procuring agency must provide written justification and obtain the written approval 
of the Commissioner of Finance and Administration and the Comptroller of the Treasury.) 

 
5.3.3. The State reserves the right to make an award without further discussion of any proposal.   

 
5.3.4. The State will issue an Evaluation Notice identifying the apparent best-evaluated proposal and 

make the RFP files available for public inspection at the time and date specified in the RFP 
Section 2, Schedule of Events. 
 

NOTICE:  The Evaluation Notice shall not create rights, interests, or claims of entitlement 

in either the Proposer with apparent best-evaluated proposal or any other Proposer. 
 

5.3.5. The Proposer identified as offering the apparent best-evaluated proposal must sign a contract 
drawn by the State pursuant to this RFP.  The contract shall be substantially the same as the RFP 
Attachment 6.6., Pro Forma Contract.  The Proposer must sign said contract no later than the 
Contract Signature by Contractor Deadline detailed in the RFP Section 2, Schedule of Events.  If 
the Proposer fails to provide the signed contract by the deadline, the State may determine that the 
Proposer is non-responsive to this RFP and reject the proposal. 

 
5.3.6. Notwithstanding the foregoing, the State may, at its sole discretion, entertain limited negotiation 

prior to contract signing and, as a result, revise the pro forma contract terms and conditions or 
performance requirements in the State‘s best interests, PROVIDED THAT such revision of terms 
and conditions or performance requirements shall NOT materially affect the basis of proposal 
evaluations or negatively impact the competitive nature of the RFP and contractor selection 
process. 
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5.3.7. If the State determines that a proposal is non-responsive and rejects it after opening Rebate 
Proposals, the RFP Coordinator will re-calculate scores for each remaining responsive Rebate 
Proposal to determine (or re-determine) the apparent best-evaluated proposal. 
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RFP ATTACHMENT 6.1. 

RFP # 31701-05021 PROPOSAL STATEMENT OF CERTIFICATIONS AND ASSURANCES 

The Proposer must sign and complete the Proposal Statement of Certifications and Assurances below as required, and it 
must be included in the Technical Proposal (as required by RFP Attachment 6.2., Technical Proposal & Evaluation Guide, 
Section A, Item A.1.).   

The Proposer does, hereby, expressly affirm, declare, confirm, certify, and assure ALL of the following: 

1. The Proposer will comply with all of the provisions and requirements of the RFP. 

2. The Proposer will provide all services as defined in the Scope of Services of the RFP Attachment 6.6., Pro Forma 
Contract for the total contract period. 

3. The Proposer accepts and agrees to all terms and conditions set out in the RFP Attachment 6.6., Pro Forma Contract. 

4. The Proposer acknowledges and agrees that a contract resulting from the RFP shall incorporate, by reference, all 
proposal responses as a part of the contract. 

5. The Proposer will comply with: 

(a)  the laws of the State of Tennessee;   

(b)  Title VI of the federal Civil Rights Act of 1964;   

(c)  Title IX of the federal Education Amendments Act of 1972; 

(d)  the Equal Employment Opportunity Act and the regulations issued there under by the federal government; and,  

(e)  the Americans with Disabilities Act of 1990 and the regulations issued there under by the federal government. 

6. To the knowledge of the undersigned, the information detailed within the proposal submitted in response to the RFP is 
accurate. 

7. The proposal submitted in response to the RFP was independently prepared, without collusion, under penalty of 
perjury. 

8. No amount shall be paid directly or indirectly to an employee or official of the State of Tennessee as wages, 
compensation, or gifts in exchange for acting as an officer, agent, employee, subcontractor, or consultant to the 
Proposer in connection with the RFP or any resulting contract. 

9. Both the Technical Proposal and the Rebate Proposal submitted in response to the RFP shall remain valid for at least 
120 days subsequent to the date of the Rebate Proposal opening and thereafter in accordance with any contract 
pursuant to the RFP. 

By signing this Proposal Statement of Certifications and Assurances, below, the signatory also certifies legal 

authority to bind the proposing entity to the provisions of this RFP and any contract awarded pursuant to it.  If the 

signatory is not the Proposer (if an individual) or the Proposer’s company President or Chief Executive Officer, this 

document must attach evidence showing the individual’s authority to bind the proposing entity. 

DO NOT SIGN THIS DOCUMENT IF YOU ARE NOT LEGALLY AUTHORIZED TO BIND THE PROPOSING ENTITY 

SIGNATURE: 
 

PRINTED NAME & TITLE:  

DATE:  

PROPOSER LEGAL ENTITY NAME:  

PROPOSER FEDERAL EMPLOYER IDENTIFICATION  NUMBER (or SSN):  
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RFP ATTACHMENT 6.2. — Section A 

TECHNICAL PROPOSAL & EVALUATION GUIDE 

SECTION A:  MANDATORY REQUIREMENTS.  The Proposer must address all items detailed below and provide, in 
sequence, the information and documentation as required (referenced with the associated item references). The Proposer 
must also detail the proposal page number for each item in the appropriate space below.  

The RFP Coordinator will review the proposal to determine if the Mandatory Requirement Items are addressed as required 
and mark each with pass or fail.  For each item that is not addressed as required, the Proposal Evaluation Team must review 
the proposal and attach a written determination.  In addition to the Mandatory Requirement Items, the RFP Coordinator will 
review each proposal for compliance with all RFP requirements. 
 

PROPOSER LEGAL ENTITY NAME:  

Proposal 

Page # 

(Proposer 

completes) 

Item 

Ref. 
Section A— Mandatory Requirement Items Pass/Fail 

  The Proposal must be delivered to the State no later than the Proposal 
Deadline specified in the RFP Section 2, Schedule of Events. 

 

  The Technical Proposal and the Rebate Proposal documentation must be 
packaged separately as required (refer to RFP Section 3.2., et. seq.). 

 

  The Technical Proposal must NOT contain rebate, cost or pricing information 
of any type. 

 

  The Technical Proposal must NOT contain any restrictions of the rights of 
the State or other qualification of the proposal. 

 

  A Proposer must NOT submit alternate proposals.  

  A Proposer must NOT submit multiple proposals in different forms (as a 
prime and a sub-contractor). 

 

 A.1. Provide the Proposal Statement of Certifications and Assurances (RFP 
Attachment 6.1.) completed and signed by an individual empowered to bind 
the Proposer to the provisions of this RFP and any resulting contract.  The 
document must be signed without exception or qualification. 

 

 A.2. Provide a statement, based upon reasonable inquiry, of whether the 
Proposer or any individual who shall perform work under the contract has a 
possible conflict of interest (e.g., employment by the State of Tennessee) 
and, if so, the nature of that conflict. 

NOTE:  Any questions of conflict of interest shall be solely within the 
discretion of the State, and the State reserves the right to cancel any award. 

 

 A.3. Provide a current bank reference indicating that the Proposer‘s business 
relationship with the financial institution is in positive standing.  Such 
reference must be written in the form of a standard business letter, signed, 
and dated within the past three (3) months. 

 

 A.4. Provide two current positive credit references from vendors with which the 
Proposer has done business written in the form of standard business letters, 
signed, and dated within the past three (3) months. 

 

 A.5. Provide an official document or letter from an accredited credit bureau, 
verified and dated within the last three (3) months and indicating a positive 
credit rating for the Proposer (NOTE:  A credit bureau report number without 
the full report is insufficient and will not be considered responsive.) 
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PROPOSER LEGAL ENTITY NAME:  

Proposal 

Page # 

(Proposer 

completes) 

Item 

Ref. 
Section A— Mandatory Requirement Items Pass/Fail 

 A.6. Provide a statement confirming the Proposer can and shall provide the 
transaction data extract file required by RFP Attachment 6.6 - Pro Forma 
Contract Scope of Services, Section A.2.m. Transaction Data Extract File in 
either the MasterCard Common Data Format (CDF 3.0) or the Visa 
Commercial Format 4.0 for payment card loads.  

Information on these industry standard formats may be found on the 
following links: 
(http://usa.visa.com/corporate/corporate_solutions/im/vcf/contact.jsp   and 
http://smartdatasupport.mastercard.com/cdf3intro_overview.pdf. 

 

State Use – RFP Coordinator Signature, Printed Name & Date: 
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RFP ATTACHMENT 6.2. — SECTION B 

TECHNICAL PROPOSAL & EVALUATION GUIDE 

SECTION B:  GENERAL QUALIFICATIONS & EXPERIENCE.  The Proposer must address all items detailed below and 
provide, in sequence, the information and documentation as required (referenced with the associated item references).  The 
Proposer must also detail the proposal page number for each item in the appropriate space below.  Proposal Evaluation 
Team members will independently evaluate and assign one score for all responses to Section B— General Qualifications & 
Experience Items. 
 

PROPOSER LEGAL ENTITY NAME:  

Proposal 

Page # 

(Proposer 

completes) 

Item 

Ref. 
Section B— General Qualifications & Experience Items 

 B.1. Detail the name, e-mail address, mailing address, telephone number, and facsimile number of the 
person the State should contact regarding the proposal. 

 B.2. Describe the Proposer‘s form of business (i.e., individual, sole proprietor, corporation, non-profit 
corporation, partnership, limited liability company) and business location (physical location or 
domicile). 

 B.3. Detail the number of years the Proposer has been in business. 

 B.4. Briefly describe how long the Proposer has been performing the services required by this RFP. 

 B.5. Describe the Proposer‘s number of employees, client base, and location of offices. 

 B.6. Provide a statement of whether there have been any mergers, acquisitions, or sales of the Proposer 
within the last ten years.  If so, include an explanation providing relevant details. 

 B.7. Provide a statement of whether the Proposer or, to the Proposer's knowledge, any of the Proposer‘s 
employees, agents, independent contractors, or subcontractors, proposed to provide work on a 
contract pursuant to this RFP, have been convicted of, pled guilty to, or pled nolo contendere to any 
felony.  If so, include an explanation providing relevant details. 

 B.8. Provide a statement of whether, in the last ten years, the Proposer has filed (or had filed against it) 
any bankruptcy or insolvency proceeding, whether voluntary or involuntary, or undergone the 
appointment of a receiver, trustee, or assignee for the benefit of creditors.  If so, include an 
explanation providing relevant details. 

 B.9. Provide a statement of whether there is any material, pending litigation against the Proposer that the 
Proposer should reasonably believe could adversely affect its ability to meet contract requirements 
pursuant to this RFP or is likely to have a material adverse effect on the Proposer‘s financial 
condition.  If such exists, list each separately, explain the relevant details, and attach the opinion of 
counsel addressing whether and to what extent it would impair the Proposer‘s performance in a 
contract pursuant to this RFP. 

NOTE:  All persons, agencies, firms, or other entities that provide legal opinions regarding the 
Proposer must be properly licensed to render such opinions.  The State may require the Proposer to 
submit proof of such licensure detailing the state of licensure and licensure number for each person 
or entity that renders such opinions. 

 B.10. Provide a statement of whether there are any pending or in progress Securities Exchange 
Commission investigations involving the Proposer.  If such exists, list each separately, explain the 
relevant details, and attach the opinion of counsel addressing whether and to what extent it will impair 
the Proposer‘s performance in a contract pursuant to this RFP. 

NOTE:  All persons, agencies, firms, or other entities that provide legal opinions regarding the 
Proposer must be properly licensed to render such opinions.  The State may require the Proposer to 
submit proof of such licensure detailing the state of licensure and licensure number for each person 
or entity that renders such opinions. 
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PROPOSER LEGAL ENTITY NAME:  

Proposal 

Page # 

(Proposer 

completes) 

Item 

Ref. 
Section B— General Qualifications & Experience Items 

 B.11. Provide a brief, descriptive statement detailing evidence of the Proposer‘s ability to deliver the 
services sought under this RFP (e.g., prior experience, training, certifications, resources, program and 
quality management systems, etc.). 

 B.12. Provide a narrative description of the proposed project team, its members, and organizational 
structure along with an organizational chart identifying the key people who will be assigned to 
accomplish the work required by this RFP, illustrating the lines of authority, and designating the 
individual responsible for the completion of each service component and deliverable of the RFP. 

 B.13. Provide a personnel roster listing the names of key people who the Proposer will assign to perform 
duties or services required by this RFP along with the estimated number of hours that each individual 
will devote to that performance.  Follow the personnel roster with a resume for each of the people 
listed.  The resumes must detail the individual‘s title, education, current position with the Proposer, 
and employment history. 

 B.14. Provide a statement of whether the Proposer intends to use subcontractors to accomplish the work 
required by this RFP, and if so, detail: 

(a) the names of the subcontractors along with the contact person, mailing address, telephone 
number, and e-mail address for each; 

(b) a description of the scope and portions of the work each subcontractor will perform; and 

(c) a statement specifying that each proposed subcontractor has expressly assented to being 
proposed as a subcontractor in the Proposer‘s response to this RFP. 

 B.15. Provide documentation of the Proposer‘s commitment to diversity as represented by its business 
strategy, business relationships, and workforce— this documentation should detail all of the following: 

(a) a description of the Proposer‘s existing programs and procedures designed to encourage and 
foster commerce with business enterprises owned by minorities, women, persons with a 

handicap or disability and small business enterprises; 

(b) a listing of the Proposer‘s current contracts with business enterprises owned by minorities, 

women, persons with a handicap or disability and small business enterprises, including the 
following information: 

(i) contract description and total value 

(ii) contractor name and ownership characteristics (i.e., ethnicity, sex, disability) 

(iii) contractor contact and telephone number; 

(c) an estimate of the level of participation by business enterprises owned by minorities, women, 

persons with a handicap or disability and small business enterprises in a contract awarded to 
the Proposer pursuant to this RFP, including the following information: 

(i) participation estimate (expressed as a percent of the total contract value that will be 
dedicated to business with subcontractors and supply contractors having such ownership 

characteristics — PERCENTAGES ONLY — DO NOT INCLUDE DOLLAR AMOUNTS) 

(ii) descriptions of anticipated contracts 

(iii) names and ownership characteristics (i.e., ethnicity, sex, disability) of anticipated 
subcontractors and supply contractors anticipated; and 

(d) the percent of the Proposer‘s total current employees by ethnicity, sex, and handicap or 
disability. 

NOTE:  Proposers that demonstrate a commitment to diversity will advance State efforts to expand 
opportunity to do business with the State as contractors and sub-contractors.  Proposal evaluations 
will recognize the positive qualifications and experience of a Proposer that does business with 

enterprises owned by minorities, women, persons with a handicap or disability and small business 
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PROPOSER LEGAL ENTITY NAME:  

Proposal 

Page # 

(Proposer 

completes) 

Item 

Ref. 
Section B— General Qualifications & Experience Items 

enterprises and that offers a diverse workforce to meet service needs. 

 B.16. Provide a statement of whether or not the Proposer has any current contracts with the State of 
Tennessee or has completed any contracts with the State of Tennessee within the previous 5-year 
period.  If so, provide the following information for all of the current and completed contracts:  

(a) the name, title, telephone number and e-mail address of the State contact knowledgeable about 
the contract; 

(b) the procuring State agency name; 

(c) a brief description of the contract‘s scope of services;  

(d) the contract term; and 

(e) the contract number. 

NOTES:   
 Current or prior contracts with the State are not a prerequisite and are not required for the 

maximum evaluation score, and the existence of such contracts with the State will not automatically 
result in the addition or deduction of evaluation points.   

 Each evaluator will generally consider the results of inquiries by the State regarding all contracts 
noted. 

 B.17. Provide customer references from individuals (who are not current or former officials or staff of the 
State of Tennessee) for projects similar to the services sought under this RFP and which represent:   

 three of the larger accounts currently serviced by the Proposer or that the Proposer has serviced in 
the last three years. 

All references must be provided in the form of standard reference questionnaires that have been fully 
completed by the individual providing the reference as required. The standard reference 
questionnaire, which must be used and completed as required, is detailed at RFP Attachment 6.4.  
References that are not completed as required will be considered non-responsive and will not be 
considered. 

The Proposer will be solely responsible for obtaining the fully completed reference questionnaires, 
and for including them within the Proposer‘s sealed Technical Proposal.  In order to obtain and submit 
the completed reference questionnaires, as required, follow the process detailed below. 

(a) ―Customize‖ the standard reference questionnaire at RFP Attachment 6.4. by adding the subject 
Proposer‘s name, and make exact duplicates for completion by references. 

(b) Send the customized reference questionnaires to each individual chosen to provide a reference 
along with a new standard #10 envelope. 

(c) Instruct the person that will provide a reference for the Proposer to: 

(i) complete the reference questionnaire (on the form provided or prepared, completed, and 
printed using an exact duplicate of the document); 

(ii) sign and date the completed, reference questionnaire; 

(iii) seal the completed, signed, and dated, reference questionnaire within the envelope 
provided; 

(iv) sign his or her name in ink across the sealed portion of the envelope; and 

(v) return the sealed envelope containing the completed reference questionnaire directly to the 
Proposer (the Proposer may wish to give each reference a deadline, such that the Proposer 
will be able to collect all required references in time to include them within the sealed 
Technical Proposal). 

(d) Do NOT open the sealed references upon receipt. 

(e) Enclose all sealed reference envelopes within a larger, labeled envelope for inclusion in the 
Technical Proposal as required. 
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PROPOSER LEGAL ENTITY NAME:  

Proposal 

Page # 

(Proposer 

completes) 

Item 

Ref. 
Section B— General Qualifications & Experience Items 

NOTES:   
 The State will not accept late references or references submitted by any means other than that 

which is described above, and each reference questionnaire submitted must be completed as 
required.   

 The State will not review more than the number of required references indicated above.   
 While the State will base its reference check on the contents of the sealed reference envelopes 

included in the Technical Proposal package, the State reserves the right to confirm and clarify 
information detailed in the completed reference questionnaires, and may consider clarification 
responses in the evaluation of references. 

 The State is under no obligation to clarify any reference information.   

SCORE (for all Section B—Qualifications & Experience Items above): 
(maximum possible score = 30) 

 

State Use – Evaluator Identification: 
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RFP ATTACHMENT 6.2. — SECTION C 

TECHNICAL PROPOSAL & EVALUATION GUIDE 

SECTION C:  TECHNICAL QUALIFICATIONS, EXPERIENCE & APPROACH.  The Proposer must address all items (below) 
and provide, in sequence, the information and documentation as required (referenced with the associated item references).  
The Proposer must also detail the proposal page number for each item in the appropriate space below.   

A Proposal Evaluation Team, made up of three or more State employees, will independently evaluate and score the 
proposal‘s response to each item.  Each evaluator will use the following whole number, raw point scale for scoring each item: 

0 = little value 1 = poor 2 = fair 3 = satisfactory 4 = good 5 = excellent 

The RFP Coordinator will multiply the Item Score by the associated Evaluation Factor (indicating the relative emphasis of the 
item in the overall evaluation).  The resulting product will be the item‘s raw, weighted score for purposes of calculating the 
section score as indicated. 
 

PROPOSER LEGAL ENTITY NAME:  

Proposal 

Page # 

(Proposer 

completes) 

Item 

Ref. 

Section C— Technical Qualifications,  

Experience & Approach Items 

Item 

Score 

Evaluation 

Factor 

Raw 

Weighted 

Score 

 
C.1. Provide a narrative that illustrates the Proposer‘s 

understanding of the State‘s requirements and project 
schedule. 

 5  

 
C.2. Describe the Proposer‘s understanding and approach to 

providing State Payment Card Program services as 
described in RFP Attachment 6.6 - Pro Forma Contract 
Scope of Services, Section A.2.  

A.2.a to A.2.q must be identified and addressed.   

 30  

 
C.3. Describe the Proposer‘s understanding and approach to 

providing Corporate Travel Card Program services as 
described in RFP Attachment 6.6 - Pro Forma Contract 
Scope of Services, Section A.3. 

A.3.a to A.3.h must be identified and addressed. 

 10  

 
C.4. Describe the Proposer‘s understanding and approach to 

providing a Web-Based Program Management and 

Reporting Solution as described in RFP Attachment 6.6 - 
Pro Forma Contract Scope of Services, Section A.4. 

A.4.a to A.4.h must be identified and addressed. 

The Proposer shall provide samples of the available 

reports including the reports specifically mentioned in 

Section A.4. 

 20  

 
 C.5. Describe the Proposer‘s understanding and approach to 

providing Program Support Services as described in RFP 
Attachment 6.6 - Pro Forma Contract Scope of Services, 

 5  
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PROPOSER LEGAL ENTITY NAME:  

Proposal 

Page # 

(Proposer 

completes) 

Item 

Ref. 

Section C— Technical Qualifications,  

Experience & Approach Items 

Item 

Score 

Evaluation 

Factor 

Raw 

Weighted 

Score 

Section A.5. 

A.5.a to A.5.c must be identified and addressed. 

 
C.6. The Proposer shall provide a detailed Initial Contract 

Transition Plan that must include at a minimum: 

a. Proposer‘s implementation team members 

b. timeline, tasks and responsible parties for issuing 
Payment Cards by the expected available use date of 
May 15, 2011 

c. timeline, tasks and responsible parties for issuing 
Corporate Travel Cards by the expected available use 
date of May 15, 2011 

d. all customer support that will be provided during initial 
transition such as on-site visits, technical assistance, 
program documentation assistance, etc. 

e. training plan for the Proposer‘s Web-Based Program 
Management and Reporting System for the following 
groups : 

i) Division of Accounts State Program Staff 

ii) State Agency Coordinators 

iii) Fiscal Office and field staff that will perform 
accounting code approvals and/or reallocations 

iv) Cardholders that will need to access their Individual 
Cardholder Account Statements  

f. process, including sample documentation and file 
specifications, for establishing agency master accounts 
with their corresponding contact, hierarchy, Standard 
Industry Classifications or card association Merchant 
Category Codes specifications and accounting code 
validation values 

g. process, including sample documentation and file 
specifications, for establishing current cardholder 
accounts as well as future mass cardholder account 
setups 

 10  
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PROPOSER LEGAL ENTITY NAME:  

Proposal 

Page # 

(Proposer 

completes) 

Item 

Ref. 

Section C— Technical Qualifications,  

Experience & Approach Items 

Item 

Score 

Evaluation 

Factor 

Raw 

Weighted 

Score 

h. process, including sample documentation and file 
specifications, for establishing and receiving the 
Transaction Data Extract File as described in RFP 
Attachment 6.6 - Pro Forma Contract Scope of Services, 
Section A.2.m. 

i.   process, including file specifications, for establishing user 
ids and appropriate access to the Proposer‘s Web-Based 
Program Management and Reporting Solution 

 
C.7. Describe the Proposer‘s understanding and approach to 

providing services in accordance with RFP Attachment 6.6 - 
Pro Forma Contract Scope of Services, Section A.7., 
Security. 

In addition, the Proposer shall describe its approach to 
security and its ability to meet requirements including but not 
limited to: 

 The implementation and maintenance of the Payment 
Card Industry Data Security Standard (PCI DSS), 
protocols and procedures.  

 Fraud detection systems that will be used to identify 
potentially fraudulent transactions and the process to 
notify the State. 

 Audit trails that identify security breaches. 

 Management, administrative and technical security 
controls within the environment.   

 Ensure full cooperation with state officials and law 
enforcement agencies in case of security breaches 
involving criminal and/or no criminal activity.   

 5  

 
C.8. Describe the Proposer‘s understanding and approach to 

providing services in accordance with RFP Attachment 6.6 - 
Pro Forma Contract Scope of Services, Section A.8., 
Alternate Site and Systems. 

 5  

 
C.9. Provide an approximate count of U.S. accepting merchants 

for the proposed card association brand and services 
available to identify Tennessee vendors that accept the card. 

 5  

 
C.10. Provide an example of : 

a. Master Account Billing Statement 

 5  
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PROPOSER LEGAL ENTITY NAME:  

Proposal 

Page # 

(Proposer 

completes) 

Item 

Ref. 

Section C— Technical Qualifications,  

Experience & Approach Items 

Item 

Score 

Evaluation 

Factor 

Raw 

Weighted 

Score 

b. Individual Cardholder Account Statement 

c. Central Purchase Account (CPA) statement 

d. Central Travel Account (CTA) statement - The State 
prefers that statement does not use airport codes to 
illustrate destinations 

e. Individual Corporate Travel Card statements 

The RFP Coordinator will use this sum and the formula below to calculate 
the section score.  All calculations will use and result in numbers rounded 
to two (2) places to the right of the decimal point. 

Total Raw Weighted Score: 

(sum of Raw Weighted Scores above)  
 

 Total Raw Weighted Score 
X 40 

(maximum possible score) 
= SCORE:  

 Maximum Possible Raw Weighted Score 
(i.e., 5 x the sum of item weights above) 

State Use – Evaluator Identification: 

State Use – RFP Coordinator Signature, Printed Name & Date: 
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RFP ATTACHMENT 6.3. Section A 

REBATE PROPOSAL & SCORING GUIDE 
NOTICE:  THIS REBATE PROPOSAL MUST BE COMPLETED EXACTLY AS REQUIRED 

REBATE PROPOSAL SCHEDULE—The Rebate Proposal shall remain valid for at least 120 days subsequent to the date of 
the Rebate Proposal opening and thereafter in accordance with any contract resulting from this RFP.  All monetary amounts 
shall be in U.S. currency and limited to two (2) places to the right of the decimal point.  The Proposer should not leave any 
―Proposed Rebate %‖ cells blank; blanks will be interpreted as zero (0). 

The State‘s net charge volume for fiscal year 2010 approximated $18,300,000. The State anticipates future expenditures to 
be comparable but does not guarantee any amount. 

The Proposer must not leave any Dollar Volume Rebate percentage cell blank; if the Proposer leaves any required 

Dollar Volume Rebate percentage cell blank, the State shall disqualify the Proposer. 

NOTICE: The Evaluation Factor associated with each cost item is for evaluation purposes only.  The evaluation factors do 
NOT and should NOT be construed as any type of volume guarantee.  The evaluation factors shall NOT create 
rights, interests, or claims of entitlement in the Proposer. 

This Rebate Proposal must be signed, in the space below, by an individual empowered to bind the proposing 
entity to the provisions of this RFP and any contract awarded pursuant to it.  If said individual is not the President 
or Chief Executive Officer, this document must attach evidence showing the individual‘s authority to legally bind 
the proposing entity. 

PROPOSER SIGNATURE:  

PRINTED NAME & TITLE:  

DATE:  

PROPOSER LEGAL ENTITY NAME: 

 

 

 

RFP ATTACHMENT 6.3, SECTION A, DOLLAR VOLUME REBATE 

After every three (3) month period (―Quarter‖), the State Payment Card Dollar Volume Rebate amount will be calculated and 
remitted to the State.   The rebate amount is the State Payment Card Net Total Charges for the Quarter multiplied by the 
following applicable Dollar Volume Rebate Percentage.  The cumulative amount of Net Charge Volume is the contract-to-date 
total of all Net Total Charges [i.e., Net Total Charges from the beginning of the contract term pursuant to pro forma contract 
Section B. Contract Term (refer to RFP Attachment 6.6.)]. 

INSTRUCTIONS:   Insert your proposed Dollar Volume Rebate percentages below.  The Proposer must not leave any 

Dollar Volume Rebate percentage cell blank; if the Proposer leaves any required Dollar Volume Rebate percentage cell 

blank, the State shall disqualify the Proposer. 

 

State Payment Card Rebate Item 

Description 
Proposed Rebate % 

Evaluation 

Factor 
Evaluation Rebate 

(rebate % x  factor) 

From a cumulative amount of Net Charge 
Volume of $.01 up to a cumulative amount of 
Net Charge Volume of $25,000,000.00 -- 
percentage should be limited to two decimal 
places (e.g., 1.11%) 

%           / Dollar Volume 20  

From a cumulative amount of Net Charge 
Volume of $25,000,000.01 up to a cumulative 
amount of Net Charge Volume of 
$50,000,000.00 -- percentage should be 
limited to two decimal places (e.g., 1.11%) 

%           / Dollar Volume 20  
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State Payment Card Rebate Item 

Description 
Proposed Rebate % 

Evaluation 

Factor 
Evaluation Rebate 

(rebate % x  factor) 

From a cumulative amount of Net Charge 
Volume of $50,000,000.01 up to a cumulative 
amount of Net Charge Volume of 
$75,000,000.00 -- percentage should be 
limited to two decimal places (e.g., 1.11%) 

%           / Dollar Volume 15  

From a cumulative amount of Net Charge 
Volume of $75,000,000.01 up to a cumulative 
amount of Net Charge Volume of 
$100,000,000.00 -- percentage should be 
limited to two decimal places (e.g., 1.11%) 

%            / Dollar Volume 15  

From a cumulative amount of Net Charge 
Volume of $100,000,000.01 up to a cumulative 
amount of Net Charge Volume of 
$150,000,000.00 -- percentage should be 
limited to two decimal places (e.g., 1.11%) 

%           / Dollar Volume 10  

From a cumulative amount of Net Charge 
Volume of $150,000,000.01 up to a cumulative 
amount of Net Charge Volume of 
$200,000,000.00 -- percentage should be 
limited to two decimal places (e.g., 1.11%) 

%            / Dollar Volume 10  

From a cumulative amount of Net Charge 
Volume of $200,000,000.01 up to a cumulative 
amount of Net Charge Volume of 
$300,000,000.00 -- percentage should be 
limited to two decimal places (e.g., 1.11%) 

%           / Dollar Volume 5  

From a cumulative amount of Net Charge 
Volume of $300,000,000.01 up to a cumulative 
amount of Net Charge Volume of 
$400,000,000.00 -- percentage should be 
limited to two decimal places (e.g., 1.11%) 

%            / Dollar Volume 3  

A cumulative amount of Net Charge Volume 
exceeding $400,000,000.00 -- percentage 
should be limited to two decimal places (e.g., 
1.11%) 

%           / Dollar Volume 2  

SECTION A EVALUATION REBATE AMOUNT (sum of evaluation rebates above):  

 The RFP Coordinator will use this sum and the formula below to calculate the Rebate Proposal Score.  
Numbers rounded to two (2) places to the right of the decimal point will be standard for calculations. 

 evaluation rebate amount being evaluated  

x 27 
(maximum section score) = SCORE:  

 
highest evaluation rebate amount from all 

proposals 

State Use – RFP Coordinator Signature, Printed Name & Date: 
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RFP ATTACHMENT 6.3. Section B 

RFP ATTACHMENT 6.3, SECTION B, EXPEDITED PAYMENT REBATE 

The State will attempt to make payment of all Master Account Statements within 25 business days after receipt.  The State 
would like to receive a rebate for each individual Master Account Statement paid in 25 business days or less.  The State 
would like a proposed rebate intervals of 1 business day, 5 business days, 7 business days, 15 business days and 25 
business days after of receipt of the statements.   

After every three (3) month period (―Quarter‖), the Contractor shall calculate the rebate amount and remit such to the State 
within fifteen (15) days of the end of the Quarter.  The rebate amount is the Net Total Charges on each individual Master 
Account Billing Statement multiplied by the applicable Expedited Payment Rebate Percentage. 

Insert your proposed rebate percentage for Expedited Payments below. The Proposer must not leave any Dollar 

Volume Rebate percentage cell blank; if the Proposer leaves any required Dollar Volume Rebate percentage cell 

blank, the State shall disqualify the Proposer.  

State Payment Card Rebate Item 

Description 
Proposed Rebate % Evaluation Factor 

Evaluation Rebate 
(rebate % x  factor) 

Master Account Billing Statement paid-in-
full within 1 business day of statement 
received date 

%           / Dollar Volume 
20  

Master Account Billing Statement paid-in-
full within 2 to 5 business days of 
statement received date 

%           / Dollar Volume 
20  

Master Account Billing Statement paid-in-
full within 6 to 7 business days of 
statement received date 

%           / Dollar Volume 
20  

Master Account Billing Statement paid-in-
full within 8 to15 business days of 
statement received date 

%           / Dollar Volume 
20  

Master Account Billing Statement paid-in-
full within 16 to 25 business days of 
statement received date 

%           / Dollar Volume 
20  

SECTION B EVALUATION REBATE AMOUNT (sum of evaluation rebates above):  
 The RFP Coordinator will use this sum and the formula below to calculate the Rebate Proposal Score.  

Numbers rounded to two (2) places to the right of the decimal point will be standard for calculations. 

 evaluation rebate amount being evaluated  

x 3 
(maximum section score) 

= 

SCORE: 
 

 
highest evaluation rebate amount from all 

proposals 

State Use – RFP Coordinator Signature, Printed Name & Date: 
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EVALUATION REBATE AMOUNT AND REBATE PROPOSAL SCORE 

TOTAL EVALUATION REBATE AMOUNT (The RFP Coordinator will add the final SCORES from the Evaluation 

Rebate Calculations in Tables A and B)   

= TOTAL REBATE PROPOSAL SCORE: 

State Use – RFP Coordinator Signature, Printed Name & Date: 
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RFP ATTACHMENT 6.4. 

REFERENCE QUESTIONNAIRE 

The standard reference questionnaire provided on the following pages of this attachment MUST be 

completed by all individuals offering a reference for the Proposer.   

The Proposer will be solely responsible for obtaining completed reference questionnaires as required (refer to RFP 
Attachment 6.2., Technical Proposal & Evaluation Guide, Section B, Item B.17.), and for enclosing the sealed 
reference envelopes within the Proposer‘s Technical Proposal.  
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RFP # 31701-05021 PROPOSAL REFERENCE QUESTIONNAIRE 

 

REFERENCE SUBJECT:  PROPOSER NAME (completed by proposer before reference is requested) 
 

The ―reference subject‖ specified above, intends to submit a proposal to the State of Tennessee in response to 
the Request for Proposals (RFP) indicated.  As a part of such proposal, the reference subject must include a 
number of completed and sealed reference questionnaires (using this form).   

Each individual responding to this reference questionnaire is asked to follow these instructions: 

 complete this questionnaire (either using the form provided or an exact duplicate of this document); 

 sign and date the completed questionnaire; 

 seal the completed, signed, and dated questionnaire in a new standard #10 envelope; 

 sign in ink across the sealed portion of the envelope; and 

 return the sealed envelope containing the completed questionnaire directly to the reference subject. 

 

 

(1) What is the name of the individual, company, organization, or entity responding to this reference 

questionnaire? 
 
 
 
 
 

(2) Please provide the following information about the individual completing this reference 

questionnaire on behalf of the above-named individual, company, organization, or entity. 
 

NAME:  

TITLE:  

TELEPHONE #  

E-MAIL ADDRESS:  

 

(3) What services does /did the reference subject provide to your company or organization? 
 
 
 
 
 
 
 

(4) What is the level of your overall satisfaction with the reference subject as a vendor of the services 

described above?  

Please respond by circling the appropriate number on the scale below. 

 

 
1 2 3 4 5  

least 

satisfied 

          most 

satisfied           
 
 

Attachment (E)



 

RFP # 31701-05021 

34 

RFP # 31701-05021 PROPOSAL REFERENCE QUESTIONNAIRE — PAGE 2 

 

If you circled 3 or less above, what could the reference subject have done to improve that rating? 
 
 
 
 
 

(5) If the services that the reference subject provided to your company or organization are completed, 

were the services completed in compliance with the terms of the contract, on time, and within 

budget?  If not, please explain. 
 
 
 
 
 

(6) If the reference subject is still providing services to your company or organization, are these 

services being provided in compliance with the terms of the contract, on time, and within budget?  

If not, please explain. 
 
 
 
 
 

(7) How satisfied are you with the reference subject’s ability to perform based on your expectations 

and according to the contractual arrangements?  
 
 
 
 
 

(8) In what areas of service delivery does /did the reference subject excel? 
 
 
 
 
 

(9) In what areas of service delivery does /did the reference subject fall short? 
 
 
 
 
 

(10) What is the level of your satisfaction with the reference subject’s project management structures, 

processes, and personnel? 

Please respond by circling the appropriate number on the scale below. 

 

 
1 2 3 4 5  

least 

satisfied 

          most 

satisfied           

 

 

What, if any, comments do you have regarding the score selected above? 
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RFP # 31701-05021 PROPOSAL REFERENCE QUESTIONNAIRE — PAGE 3 

 
 
 
 
 

(11) Considering the staff assigned by the reference subject to deliver the services described in 

response to question 3 above, how satisfied are you with the technical abilities, professionalism, 

and interpersonal skills of the individuals assigned?  

Please respond by circling the appropriate number on the scale below. 

 

 
 

1 2 3 4 5  

least 

satisfied 

          most 

satisfied           

 

 

What, if any, comments do you have regarding the score selected above? 
 
 
 
 
 

(12) Would you contract again with the reference subject for the same or similar services?  

Please respond by circling the appropriate number on the scale below. 

 
 

1 2 3 4 5  

least 

satisfied 

          most 

satisfied           

 

 

What, if any, comments do you have regarding the score selected above? 
 
 
 
 
 
 
 
 
 

REFERENCE SIGNATURE: 
(by the individual completing this  

request for reference information) 

 

DATE: 

(must be the same as the signature across the envelope seal) 
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RFP ATTACHMENT 6.5. 

PROPOSAL SCORE SUMMARY MATRIX 

 PROPOSER NAME PROPOSER NAME PROPOSER NAME 

GENERAL QUALIFICATIONS 

& EXPERIENCE  
(maximum: 30)    

EVALUATOR NAME       

EVALUATOR NAME       

REPEAT AS NECESSARY       

 AVERAGE:  AVERAGE:  AVERAGE:  

TECHNICAL 

QUALIFICATIONS, 

EXPERIENCE & APPROACH  
(maximum:  40) 

      

EVALUATOR NAME       

EVALUATOR NAME       

REPEAT AS NECESSARY       

 AVERAGE:  AVERAGE:  AVERAGE:  

REBATE PROPOSAL  
(maximum:  30) 

SCORE:  SCORE:  SCORE:  

TOTAL PROPOSAL 

EVALUATION SCORE: 
(maximum: 100) 

      

RFP Coordinator Signature, Printed Name & Date: 
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RFP ATTACHMENT 6.6. 

RFP # 31701-05021 PRO FORMA CONTRACT 

The pro forma contract detailed in following pages of this exhibit contains some ―blanks‖ (signified by 

descriptions in capital letters) that will be completed with appropriate information in the final contract 

resulting from the RFP. 
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CONTRACT 

BETWEEN THE STATE OF TENNESSEE, 

DEPARTMENT OF FINANCE AND ADMINISTRATION 

AND 

CONTRACTOR NAME 

 
This Contract, by and between the State of Tennessee, Department of Finance and Administration, 
hereinafter referred to as the ‗State‖ and Contractor Legal Entity Name, hereinafter referred to as the 
―Contractor,‖ is for the provision of state payment card and corporate travel card services, as further 
defined in the "SCOPE OF SERVICES." 
 
The Contractor is a/an Individual, For-Profit Corporation, Non-Profit Corporation, Special Purpose 
Corporation Or Association, Partnership, Joint Venture, Or Limited Liability Company. 
Contractor Federal Employer Identification, Social Security, or Edison Registration ID #  Number 
Contractor Place of Incorporation or Organization:  Location 
 

A. SCOPE OF SERVICES: 

A.1. The Contractor shall provide all service and deliverables as required, described, and detailed 
herein and shall meet all service and delivery timelines as specified by this Contract. 

A.2. State Payment Card Program. 

 The Contractor shall provide State Payment Card Services (collectively known as Payment Cards 
whether a plastic card or a cardless account) with the following provisions: 

a. The Contractor shall provide services to all participating state agencies.  At the option of 
the State, non-participating state agencies may be added to the program by written notice 
to the Contractor.  Upon receipt of the written notice, the Contractor shall establish a 
master account number for the newly added agency and provide that number to the State.  
All individual Payment Cards for an agency shall be organized under the state agency‘s 
established master account number. 

b. State Payment Card.  The state agencies will designate state employees who are 
anticipated to incur expenses on behalf of the State of Tennessee during the term of this 
Contract, and who are to receive Payment Cards, by submitting completed, duly 
authorized Payment Card applications in a format specified by the Contractor.  State 
employees to whom Payment Cards are issued are referred to as Cardholders.  At the 
option of the State, the Contractor agrees to accept group applications or an application 
for as few as one (1) employee at a time.  Individual credit checks shall not be done on 
Cardholders, nor shall State Payment Card activity show upon Cardholder personal credit 
histories.  The Contractor reserves the right to conduct credit checks on the State with 
respect to any application. 

c. The Contractor shall offer various types of cards or accounts including but not limited to 
the following: 

i. General State Payment Cards.  The Contractor will provide the State with 
Payment Cards used to make payment for a wide variety of goods and services. 

ii. Event Cards. The Contractor will provide the State with Payment Cards designed 
to capture event-related expenses. The State and the Contractor will establish 
agreed-upon procedures for the use of such cards. 

iii. Emergency Cards. The Contractor will provide the State with Payment Cards for 
use in the event of a state declared emergency.  The State and the Contractor will 
establish agreed-upon procedures for the use of emergency cards.  The 
Contractor will provide the State contact individuals, titles, addresses, phone 
numbers, fax numbers and e-mail addresses of those individuals who can 
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activate and perform maintenance on emergency cards 24 hours a day, 365 days 
a year. 

iv. Central Purchasing Accounts (CPA).  The State may request the Contractor to 
establish a Central Purchasing Account (CPA) relationship with any entity that 
provides goods or services to the State. In the event that a CPA capability is 
established, all transactions initiated by such entity by virtue of such capability 
shall in all respects be treated as though the transaction was initiated through the 
use of a Payment Card.  

v. Central Travel Account (CTA). The Contractor will provide the State with a 
sufficient number of central travel accounts for the purpose of capturing airline 
charges made by the state travel agency.  The Contractor will not issue plastic 
cards on any CTA.  Except as otherwise provided by applicable law, the 
Contractor shall not be liable for any act or omission of any air carrier, agent or 
other firm providing goods or services including any defect or deficiency in goods 
or services provided that the Contractor has no responsibility and or/involvement 
with the particular act or omission. The State shall not withhold payment properly 
owed to the Contractor because of any claims or disputes arising from such act or 
omission, provided that the Contractor has no responsibility and/or involvement 
with such act or omission. 

d. The Contractor shall provide a VISA or MasterCard branded card designed specifically 
and exclusively for the State of Tennessee State Payment Card Program.  The card must 
be accepted at a wide variety of merchants that accept credit and debit cards.  The 
Contractor‘s payment card program shall not allow cash advances. 

e. Card Format/Design.   

Each plastic card issued shall, at a minimum:  

i. Display on the face of the card, the name ―State of Tennessee‖ and the State‘s 
official seal. 

ii. Display on the face of the card, the phrase ―For Official Use Only – Tax Exempt‖.   

iii. Display on the face of the card in embossed lettering the name of the state 
employee to whom the card is issued. 

iv. Display on the back of the card, the Contractor‘s toll-free ―help‖ telephone 
number.  

v. Display on the face of the card, the credit card number.  Upon contract award the 
Contractor and the State shall agree on a numbering sequence for the credit card 
number that will be on the face of the card. 

Each plastic card issued shall not:  

vi. Contain any reference to Automatic Teller Machine (ATM) machine usage. 

vii. Contain the words ―purchasing‖ or ―procurement‖ on the face of the card. 

viii. Display other wording, design or card formats unless agreed to between the 
Contractor and the State. 

Upon written request by the State, the Contractor will provide generic cards with no 
reference to the State of Tennessee. 

f. Card Management.  

i. The Contractor will issue initial Payment Cards to the State on or before May 15, 
2011.  The Payment Cards will be shipped via certified or express mail, for 
delivery during standard State working hours, 8:00 am to 4:30 pm Central time, 
Monday through Friday, to be delivered to the State Payment Card Program 
Manager‘s address set forth in Section E.2 below. 
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ii. The Contractor will issue, at no cost to the State, new and replacement Payment 
Cards within one (1) business day of receipt of requests for replacement from the 
State.  Unless a Payment Card has been terminated or canceled, as provided 
herein, all Payment Cards will expire upon the termination of this Contract.  If 
during the term of the Contract, the Contractor elects to offer an across the board 
replacement of all Payment Cards and the State accepts the offer, this will be at 
no additional cost to the State. 

(1) Standard Payment Card replacement shall include but not be limited to 
damaged, broken, malfunctioning magnetic strip, lost, or stolen cards, 
or cards with compromised data. 

(2) During the term of the Contract, the Contractor will ship Payment 
Cards to the State via certified or express mail, for delivery during 
standard State working hours, 8:00 am to 4:30 pm Central Time, 
Monday through Friday.  Unless otherwise directed in writing by the 
State, Payment Cards are to be delivered to the State Payment Card 
Program Manager‘s address set forth in Section E.2 below. 

iii. The Contractor shall provide for a secured card activation mechanism prior to 
use. 

iv. The Contractor shall provide the State with the ability to order, change, or cancel 
Payment Cards through its web-based management and reporting solution, which 
is detailed in Section A.4 below.  The Contractor shall provide the participating 
state agency coordinators with the ability to change or cancel Payment Cards 
through its web-based management and reporting solution. 

The State shall not be liable for any purchase or charge authorized after 
cancellation of a Payment Card by the State or participating state agency. 

v. Lost or Stolen Cards (includes cards with compromised data). The Contractor will 
provide a toll-free help line and established policies and procedures to handle lost 
or stolen Payment Cards. The State, the participating state agency, or the 
Cardholder shall promptly notify the Contractor by telephone of any lost or stolen 
Payment Card. The Contractor shall immediately terminate and promptly replace 
such Payment Card.   The State shall not be liable for any purchase or other 
charges incurred or arising by virtue of the use of a Payment Card following 
notification to the Contractor. 

g. Card Controls and Restrictions.  

The Contractor shall provide selective card controls which include, but are not limited to, 
single purchase or transaction dollar limits, Cycle dollar limits and temporary limits which 
can be established for a period of time.  The Contractor shall be capable of providing 
such controls on an individual cardholder basis as well as on an agency-wide basis.  The 
Contractor shall disallow and prevent cash advances from banks or automated teller 
machines.  Cash advances are neither permitted nor authorized under this Contract. 

h. Standard Industry Classifications (SIC) or Merchant Category Codes (MCC) Restrictions.   

Based upon SIC‘s or card association MCC‘s and as instructed by the State, the 
Contractor shall establish charge authorization procedures to ensure certain transactions 
are denied. The Contractor shall have no liability or responsibility with respect to the 
verification or correction of SIC‘s or MCC‘s selected by the State or implemented with 
respect to any provider of goods and/or services.  The Contractor shall be capable of 
providing such restrictions on an individual cardholder basis as well as on an agency-wide 
basis.  

i. Disputed and Fraudulent Charges.  Disputed items, fraudulent charges, and other forms 
of charges in which the Cardholder has communicated to the Contractor, via telephone or 
written communication, were not authorized will be credited to the Cardholder‘s account 
until resolved by the Contractor and the merchant.  All disputed charges, and or 
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fraudulent charges reported by the Cardholder will be reported back to the State Payment 
Card Program Manager.  Such reporting shall include Cardholder name and account 
number, dollar amount of any dispute or suspected error, reference number and a 
description of the dispute or error disputed date, posted date, and the current status of the 
resolution in process.  Disputed billings are categorized as, but not necessarily limited to, 
failure to receive goods or services charged, fraud, forgery, altered charges and charges 
incurred by telephone where the authenticity of the charge is in question. 

j. Fraud Detection.  The Contractor shall monitor, identify and alert the State of potentially 
fraudulent transactions.   

k. Insurance.  The Contractor will provide liability waiver, travel and other insurance related 
to Payment Card use. 

l. Customer Service. The Contractor shall provide a toll-free telephone help line to assist the 
State and its Cardholders with the program and any problems related there to. The help 
line is available at no cost to the State or its Cardholders and it shall be available 24 hours 
a day, 365 days a year. 

m. Transaction Data Extract File.  The Contractor shall provide the State with a transaction 
data extract file in either the MasterCard Common Data Format (CDF 3.0) or the Visa 
Commercial Format 4.0 for upload into the State‘s PeopleSoft accounting system. This 
transaction data extract file shall be furnished on a daily basis.  The transaction data 
extract file must be encrypted using a cryptographic module validated to FIPS 140-2 
before it leaves the Contractor‘s secure network.  A secure transport must also be 
provided.  The delivery method must be agreed to by the State.  The file shall be delivered 
to the State no later than a time mutually agreed to by the State and Contractor.  The 
frequency of the transaction data extract file may be changed at any time as agreed to in 
writing by both the Contractor and the State.  

If during the Contract term the MasterCard Common Data Format (CDF 3.0) or the Visa 
Commercial Format 4.0 for payment card loads is not a PeopleSoft supported format, the 
Contractor shall provide the transaction data extract file in a PeopleSoft supported format.  
The transaction data extract file‘s encryption and transport shall comply with all applicable 
security policies and standards including the Payment Card Industry Data Security 
Standard (PCI DSS) and the ―State of Tennessee Enterprise Information Security 
Policies‖, as amended from time to time.  The ―State of Tennessee Enterprise Information 
Security Policies‖ are posted on  
http://tennessee.gov/finance/oir/security/PUBLIC-Enterprise-Information-Security-Policies-

v1-6.pdf.   

n. Policies and Procedures. The State will develop its own policies and procedures for the 
issuance, security and operational matters related to the State Payment Card program. 
The Contractor shall assist the State when asked with development, implementation, 
modification or enhancement of these policies and procedures.  

o. Responsibility. Except as expressly provided to the contrary herein, the State shall be 
liable for all purchases and other charges incurred or arising by virtue of the Cardholder 
use of a Payment Card. The obligation of the State to make payments under the terms of 
this Contract shall continue until fully performed. This provision shall survive the 
termination of this Contract.  

p. Internal Revenue Services (IRS) Requirements.  The Contractor shall comply with all 
applicable IRS requirements and provide information required for reporting by the State of 
Tennessee in the performance of this Contract.   

q. Annual Report.  The Contractor shall provide an annual report for all transactions and 
dollar volumes processed under this Contract.  The report shall be prepared on a fiscal 
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year basis and shall be due August 1
st
 of each year.  The report shall include the following 

information: transaction counts, annual dollar volume, and type and number of cards 
issued per state agency utilizing services under this Contract.  The report shall be 
provided in electronic format to the State contact specified per Section E.2. 

A.3. Corporate Travel Card Program. 

 The Contractor shall provide Corporate Travel Card Services with the following provisions:  

a. The Contractor shall provide corporate travel card services to state employees who 
routinely incur expenses on behalf of the state and who the State wishes to receive 
corporate travel cards. The Contractor and the State will establish a mutually agreed-upon 
procedure for travel card applications. The Contractor shall issue corporate travel cards at 
no cost to the State or to the state employee.  The Contractor reserves the right to 
ascertain the creditworthiness of designated state employees by obtaining credit bureau 
and other reports it deems necessary, and it may decline the issuance of a corporate 
travel card to any employee at its sole discretion.  State employees to whom corporate 
travel cards are issued are referred to as Travel Cardholders.   

b. SIC or MCC Restrictions. The State and the Contractor shall establish agreed upon 
procedures to limit corporate travel card use to travel related purposes.  These limitations 
will be based upon the Standard Industry Classifications (SIC) or card association 
Merchant Category Codes (MCC). 

c. Corporate Travel Card Termination. The Contractor may terminate the Travel 
Cardholder‘s agreement once payment is 90 days past due. The State will work with the 
Contractor to keep slow payment and non-payment as low as possible.  

d. Customer Service.  The Contractor shall provide a toll-free assistance number for Travel 
Cardholders to access account information including balance and payment information, 
dispute resolution, loss or theft of card, and card replacement. Such services shall be 
available 24 hours a day, 365 days a year. 

e. Cancellation of Corporate Travel Cards.  The State may notify the Contractor to cancel 
any corporate travel card at any time with or without cause and without prior notice to the 
Travel Cardholders. The State agrees to notify the Contractor of terminated employees 
and the termination effective date. The Contractor and the State will establish agreed 
upon procedures to ensure the Contractor is informed of terminated employees so the 
corporate travel cards may be cancelled.  The Contractor may suspend the charge 
privileges of or cancel any corporate travel card at any time, with or without cause and 
without prior notice to the State Travel Cardholder. The Contractor will subsequently notify 
the State and the Travel Cardholder of card closure.  

f. Unauthorized Use. The State and the Travel Cardholders are not liable for charges 
resulting from any unauthorized use of the corporate travel card. For purposes of this 
clause, an unauthorized use is a use that did not benefit either the State or the Travel 
Cardholder and that was incurred by someone who is not the Travel Cardholder and who 
did not have authority to use the card.  

g. Travel Cardholder Information. The State agrees to provide the Contractor with any 
information available to the State, within legal and reasonable limitations, on the 
whereabouts of the Travel Cardholder, his or her last known address. The State also 
agrees to cooperate with the Contractor to the extent legally and reasonably permissible 
in any investigation, litigation or prosecution by the Contractor arising in connection with 
the use of a corporate travel card. 

h. Corporate Travel Cardholder Agreement. As specified in the Travel Cardholder 
agreement, the Contractor reserves the right to change the Travel Cardholder agreement 
at any time. The Contractor shall notify the State of any change by sending to the State a 
copy of the changes at least 30 days prior to the effective date of the change, and to the 
Travel Cardholders a copy of the changes at least 15 days prior to the change.    
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A.4. Web-Based Program Management and Reporting Solution.  

a. The Contractor shall provide a web-based online program management and reporting 
solution hosted by the Contractor.   The reporting solution shall comply with all applicable 
security policies and standards including PCI DSS and ―State of Tennessee Enterprise 
Information Security Policies‖, as amended from time to time. 

b. The Contractor shall provide access at a statewide (corporate) level as well as the agency 
master account and individual cardholder levels.   

c. The Contractor shall control access to its reporting solution as required by the above-
referenced "State of Tennessee Enterprise Information Security Policies".  

d. For State Payment Card Program, the reporting solution must allow, at a minimum, for the 
creation of new accounts, maintenance of current accounts, termination of accounts, and 
the generation of standard reports which shall include, but not be limited to : User Access 
reports, Taxes Paid reports, Declined transactions reports, Fraudulent Transactions 
report,  Disputed Transaction report. 

e. For Corporate Travel Card Services, the solution must allow, at a minimum, for the 
creation of a current listing of all Travel Cardholders and regular collections reports 
indicating Travel Cardholders past due. 

f. The Contractor shall provide any reports that are not available via the solution that are 
reasonably necessary for the State to effectively operate and manage both card programs 
to include, but not be limited to : Trend Analysis Reporting on various factors effecting the 
State Payment Card Program to improve program performance, Benchmarking analysis 
reports.  Delivery methods and timeframes for such reports will be mutually agreed upon 
by the State and the Contractor.  

g. The Contractor‘s web-based online program management and reporting solution shall 
provide the State with the capability to create on demand reports for ad hoc reporting.   

h. Training and assistance with the Contractor‘s web-based online program management 
and reporting solution must be provided as mutually agreed upon by the State and the 
Contractor. 

A.5. The Contractor shall provide Program Support Services with the following Core Team personnel 
at a minimum: 

a. One Relationship Manager with a minimum of two (2) years of current experience in 
managing large card programs with outstanding interpersonal and communication skills. 
The Relationship Manager must have management responsibility for program quality and 
meeting time frames. He/she must have sufficient authority to act independently to 
resolve quality related issues at the program level. The Relationship Manager must 
maintain current knowledge of the program‘s status and be accessible to State program 
management.  

b. One Customer Service Representative with a minimum of one (1) year of current 
experience as a Customer Service Representative with excellent interpersonal and 
communication skills. The Customer Service representative is expected to be the lead 
role for the day-to-day operations and interactions that may occur between the State and 
the Contractor. Areas of knowledge should include, but not be limited to billing, card 
issuance, card controls, denials, disputes, and reporting. 

c. One Technical Solutions Representative with a minimum of one (1) year of current 
experience in the card industry. The technical solutions representative is expected to 
coordinate the successful resolution of technological issues that are encountered above 
and beyond day-to-day operations.  

A.6. Statewide Rollout.  The Contractor shall comply with the Initial Contract Transition Plan included in 
the Contractor‘s proposal responding to RFP-31701-05021 (Attachment 6.2 Section C.6) and 
resulting in this Contract.   
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A.7. Security.  The Contractor shall ensure that all transactions are compliant with the most current 
version of PCI DSS or its successor.  The Contractor shall maintain and ensure data integrity and 
user confidentiality and privacy as described in Section E.5 of this Contract.  The Contractor shall 
ensure that security provisions described in the Contractor's proposal to the State are maintained 
throughout the length of this Contract.  The Contractor will report any compromise or breach of 
network security involving State of Tennessee transactional data in accordance with Tennessee 
Code Annotated, Section 47-18-2107.  Upon execution of this Contract the State will provide 
current Data Breach Notification Procedures and contact information for the personnel that are to 
be notified of any compromise or breach.  

The Contractor may not sell or use any cardholder information, including names and addresses, 
for purposes other than those agreed upon in writing by the State.   

A.8. Alternate Site and Systems. The Contractor will establish and maintain an alternative processing 
arrangement adequate to resume immediately the card services provided under this agreement, 
in the event the Contractor‘s primary operation site or equipment is unavailable due to either 
human error, equipment failure, man made or natural disaster.  

B. CONTRACT PERIOD: 
 
 This Contract shall be effective for the period beginning April 15, 2011 and ending on April 16, 

2016.  The Contractor hereby acknowledges and affirms that the State shall have no obligation for 
services rendered by the Contractor which were not performed within this specified contract 
period. 

C. PAYMENT TERMS AND CONDITIONS:   

C.1. State Payment Card Program. 

a. Payment of State Payment Card Charges.  The State agrees to pay the Contractor the 
Net Total Charges for which the State is liable as set forth in Section A.2.o., 
Responsibility, herein subject to applicable law.  Net Total Charges includes all charges 
less formally disputed transactions.   

The State shall pay the Contractor on either a weekly, monthly or other basis mutually 
agreed upon in writing by the Contractor and the State within thirty (30) days prior to the 
use of State Payment Cards authorized pursuant to this Contract.  The payment schedule 
may be changed at any time as agreed to by both the Contractor and the State. All 
amounts due with respect to participation in the program shall be paid by the State and 
shall be paid to Contractor by means of Automated Clearing House (―ACH‖) transaction or 
other electronic means agreeable to the State and Contractor. 

b. Dollar Volume Rebate.  After every three (3) month period (―Quarter‖), the Contractor 
shall calculate the rebate amount and remit such to the State within fifteen (15) days of 
the end of the Quarter.    

The rebate amount is the Net Total Charges for the Quarter multiplied by the applicable 
Dollar Volume Rebate Percentage.    

The applicable Dollar Volume Rebate Percentage is determined by the total contract-to-
date cumulative amount of Net Charge Volumes and that rebate percentage is applied to 
the amount of the Net Total Charges for the Quarter only. 

The applicable Dollar Volume Rebate Percentages follow: 

Dollar Volume Rebate Description 
Rebate 

Percentage 

From a cumulative amount of Net Charge Volume of $.01 up to a cumulative 
amount of Net Charge Volume of $25,000,000.00 

X.XX% 
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Dollar Volume Rebate Description 
Rebate 

Percentage 

From a cumulative amount of Net Charge Volume of $25,000,000.01 up to a 
cumulative amount of Net Charge Volume of $50,000,000.00 

X.XX% 

From a cumulative amount of Net Charge Volume of $50,000,000.01 up to a 
cumulative amount of Net Charge Volume of $75,000,000.00 

X.XX% 

From a cumulative amount of Net Charge Volume of $75,000,000.01 up to a 
cumulative amount of Net Charge Volume of $100,000,000.00 

X.XX% 

From a cumulative amount of Net Charge Volume of $100,000,000.01 up to a 
cumulative amount of Net Charge Volume of $150,000,000.00 

X.XX% 

From a cumulative amount of Net Charge Volume of $150,000,000.01 up to a 
cumulative amount of Net Charge Volume of $200,000,000.00 

X.XX% 

From a cumulative amount of Net Charge Volume of $200,000,000.01 up to a 
cumulative amount of Net Charge Volume of $300,000,000.00 

X.XX% 

From a cumulative amount of Net Charge Volume of $300,000,000.01 up to a 
cumulative amount of Net Charge Volume of $400,000,000.00 

X.XX% 

A cumulative amount of Net Charge Volume exceeding  $400,000,000.00 X.XX% 

The State will review the Contractor’s rebate calculations and Net Charge Volume 
amounts upon receipt.  Adjustments, if any that are necessary will be agreed on by the 
State and the Contractor and the Contractor shall adjust the subsequent dollar volume 
rebate payment accordingly. 

c. Expedited Payment Rebate.  After every three (3) month period (―Quarter‖), the 
Contractor shall calculate the rebate amount and remit such to the State within fifteen (15) 
days of the end of the Quarter. 

The rebate amount is the Net Total Charges on each individual monthly Master Account 
Billing Statement multiplied by the applicable Expedited Payment Rebate Percentage.    

The applicable Expedited Payment Rebate Percentages follow: 

Expedited Payment Rebate Description 
Rebate 

Percentage 

Master Account Billing Statement paid-in-full within 1 business day of statement 
received date X.XX% 

Master Account Billing Statement paid-in-full within 2 to 5 business days of 
statement received date X.XX% 

Master Account Billing Statement paid-in-full within 6 to 7 business days of 
statement received date X.XX% 

Master Account Billing Statement paid-in-full within 8 to 15 business days of 
statement received date X.XX% 

Master Account Billing Statement paid-in-full within 16 to 25 business days of 
statement received date X.XX% 
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The State will review the Contractor’s rebate calculations and amounts upon receipt.  
Adjustments, if any that are necessary will be agreed on by the State and the Contractor 
and the Contractor shall adjust the subsequent expedited payment rebate payment 
accordingly. 

d. The State will maintain a demand account in good standing (“the Account”) with a 
financial institution and account number as the State may determine, to be communicated 
to the Contractor in writing.  Such financial institution shall be a State Depository 
institution pursuant to Tennessee Code Annotated, Section 9-4-107.  Unless otherwise 
directed by the State all rebate payments herein under shall be made to the financial 
institution at the account number specified.  All other credits or transfers shall be 
unauthorized transfers.  The State shall take all action necessary to ensure that the 
Contractor has the right to credit the Account under the terms of this Contract. 

e. Billing and Account Statements.  The Contractor shall provide monthly Master Account 
Billing Statements for each state agency‘s master account number documenting the Net 
Total Charges.  The Contractor shall provide all Master Account Billing Statements to the 
State Payment Card Program Manager within three (3) business days of each statement 
close date (i.e., last date on the statement).  The delivery method for the Master Account 
Billing Statements must be agreed to by the State. 

The Contractor shall provide monthly individual cardholder account statements 
documenting all card transactions.  These statements must be available via mail and the 
Contractor‘s web-based program management and reporting solution. 

The frequency of statements may be changed at any time as agreed to by both the 
Contractor and the State. 

C.2. Corporate Travel Card Program. 

a. Payment of Corporate Travel Card Charges.  For the corporate travel card services 
provided by the Contractor, in accordance with Section A.3., the Travel Cardholders are 
solely responsible for payment of corporate travel card charges. 

b. Billing Statements.  The Contractor will send monthly statements of charges to each 
Travel Cardholder. The State shall not be liable for any charges including purchases, 
delinquency assessments, or other assessments. The Contractor agrees to hold the State 
harmless from any and all charges arising as a result of the corporate travel card 
program.  Therefore there is no liability to the State under the corporate travel card 
program. It is understood that the State will promptly reimburse employees for appropriate 
costs while on official travel status.  The Contractor agrees to waive any annual corporate 
travel card fees. 

C.3. Prerequisite Documentation.  The Contractor shall not invoice the State under this Contract until 
the State has received the following documentation properly completed.   

 
a. If the agreed upon payment method in Section C.1.a. is by means of ACH, the Contractor 

shall complete, sign, and present to the State an "Authorization Agreement for Automatic 
Deposit (ACH Credits) Form" provided by the State.  By doing so, the Contractor 
acknowledges and agrees that, once said form is received by the State, all payments to 
the Contractor, under this or any other contract the Contractor has with the State of 
Tennessee shall be made by Automated Clearing House (ACH). 

 
b. The Contractor shall complete, sign, and present to the State a "Substitute W-9 Form‖ 

provided by the State.  The taxpayer identification number detailed by said form must 
agree with the Contractor's Federal Employer Identification Number or Tennessee Edison 
Registration ID referenced in this Contract. 

 

D. STANDARD TERMS AND CONDITIONS: 
 
D.1. Required Approvals.  The State is not bound by this Contract until it is signed by the contract 

parties and approved by appropriate officials in accordance with applicable Tennessee laws and 
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regulations (depending upon the specifics of this contract, said officials may include, but are not 
limited to, the Commissioner of Finance and Administration, the Commissioner of Personnel, and 
the Comptroller of the Treasury). 

 
D.2. Modification and Amendment.  This Contract may be modified only by a written amendment 

signed by all parties hereto and approved by both the officials who approved the base contract 
and, depending upon the specifics of the contract as amended, any additional officials required by 
Tennessee laws and regulations (said officials may include, but are not limited to, the 
Commissioner of Finance and Administration, the Commissioner of Personnel, and the 
Comptroller of the Treasury). 

 
D.3. Termination for Convenience.  The State may terminate this Contract without cause for any 

reason.  Said termination shall not be deemed a breach of contract by the State.  The State shall 
give the Contractor at least thirty (30) days written notice before the effective termination date.  
The Contractor shall be entitled to compensation for satisfactory, authorized service completed as 
of the termination date, but in no event shall the State be liable to the Contractor for compensation 
for any service which has not been rendered.   Upon such termination, the Contractor shall have 
no right to any actual general, special, incidental, consequential, or any other damages 
whatsoever of any description or amount. 

 
D.4. Termination for Cause.  If the Contractor fails to properly perform its obligations under this 

Contract in a timely or proper manner, or if the Contractor violates any terms of this Contract, the 
State shall have the right to immediately terminate the Contract and withhold payments in excess 
of fair compensation for completed services.  Notwithstanding the above, the Contractor shall not 
be relieved of liability to the State for damages sustained by virtue of any breach of this Contract 
by the Contractor. 

 
D.5. Subcontracting.  The Contractor shall not assign this Contract or enter into a subcontract for any 

of the services performed under this Contract without obtaining the prior written approval of the 
State.  If such subcontracts are approved by the State, each shall contain, at a minimum, sections 
of this Contract below pertaining to "Conflicts of Interest," "Nondiscrimination," and ―Records‖ (as 
identified by the section headings).  Notwithstanding any use of approved subcontractors, the 
Contractor shall be the prime contractor and shall be responsible for all work performed. 

 
D.6. Conflicts of Interest.  The Contractor warrants that no part of the total Contract Amount shall be 

paid directly or indirectly to an employee or official of the State of Tennessee as wages, 
compensation, or gifts in exchange for acting as an officer, agent, employee, subcontractor, or 
consultant to the Contractor in connection with any work contemplated or performed relative to 
this Contract. 
 
The Contractor acknowledges, understands, and agrees that this Contract shall be null and void if 
the Contractor is, or within the past six months has been, an employee of the State of Tennessee 
or if the Contractor is an entity in which a controlling interest is held by an individual who is, or 
within the past six months has been, an employee of the State of Tennessee.   

 
D.7. Nondiscrimination.  The Contractor hereby agrees, warrants, and assures that no person shall be 

excluded from participation in, be denied benefits of, or be otherwise subjected to discrimination in 
the performance of this Contract or in the employment practices of the Contractor on the grounds 
of disability, age, race, color, religion, sex, national origin, or any other classification protected by 
Federal, Tennessee State constitutional, or statutory law.  The Contractor shall, upon request, 
show proof of such nondiscrimination and shall post in conspicuous places, available to all 
employees and applicants, notices of nondiscrimination. 

 
D.8. Prohibition of Illegal Immigrants.  The requirements of Public Acts of 2006, Chapter Number 878, 

of the state of Tennessee, addressing the use of illegal immigrants in the performance of any 
Contract to supply goods or services to the state of Tennessee, shall be a material provision of 
this Contract, a breach of which shall be grounds for monetary and other penalties, up to and 
including termination of this Contract. 
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a. The Contractor hereby attests, certifies, warrants, and assures that the Contractor shall 

not knowingly utilize the services of an illegal immigrant in the performance of this 
Contract and shall not knowingly utilize the services of any subcontractor who will utilize 
the services of an illegal immigrant in the performance of this Contract.  The Contractor 
shall reaffirm this attestation, in writing, by submitting to the State a completed and signed 
copy of the document at Attachment A, hereto, semi-annually during the period of this 
Contract.  Such attestations shall be maintained by the Contractor and made available to 
state officials upon request. 

 
b. Prior to the use of any subcontractor in the performance of this Contract, and semi-

annually thereafter, during the period of this Contract, the Contractor shall obtain and 
retain a current, written attestation that the subcontractor shall not knowingly utilize the 
services of an illegal immigrant to perform work relative to this Contract and shall not 
knowingly utilize the services of any subcontractor who will utilize the services of an illegal 
immigrant to perform work relative to this Contract.  Attestations obtained from such 
subcontractors shall be maintained by the Contractor and made available to state officials 
upon request. 

 
c. The Contractor shall maintain records for all personnel used in the performance of this 

Contract.  Said records shall be subject to review and random inspection at any 
reasonable time upon reasonable notice by the State. 

 
d. The Contractor understands and agrees that failure to comply with this section will be 

subject to the sanctions of Public Chapter 878 of 2006 for acts or omissions occurring 
after its effective date. This law requires the Commissioner of Finance and Administration 
to prohibit a contractor from contracting with, or submitting an offer, proposal, or bid to 
contract with the State of Tennessee to supply goods or services for a period of one year 
after a contractor is discovered to have knowingly used the services of illegal immigrants 
during the performance of this Contract. 

 
e. For purposes of this Contract, "illegal immigrant" shall be defined as any person who is 

not either a United States citizen, a Lawful Permanent Resident, or a person whose 
physical presence in the United States is authorized or allowed by the federal Department 
of Homeland Security and who, under federal immigration laws and/or regulations, is 
authorized to be employed in the U.S. or is otherwise authorized to provide services under 
the Contract. 

 
D.9. Records.  The Contractor shall maintain documentation for all charges under this Contract.  The 

books, records, and documents of the Contractor, insofar as they relate to work performed or 
money received under this Contract, shall be maintained for a period of three (3) full years from 
the date of the final payment and shall be subject to audit at any reasonable time and upon 
reasonable notice by the State, the Comptroller of the Treasury, or their duly appointed 
representatives.  The financial statements shall be prepared in accordance with generally 
accepted accounting principles. 

 
D.10. Prevailing Wage Rates.  All contracts for construction, erection, or demolition or to install goods or 

materials that involve the expenditure of any funds derived from the State require compliance with 
the prevailing wage laws as provided in Tennessee Code Annotated, Section 12-4-401 et seq.. 

 
D.11. Monitoring.  The Contractor‘s activities conducted and records maintained pursuant to this 

Contract shall be subject to monitoring and evaluation by the State, the Comptroller of the 
Treasury, or their duly appointed representatives. 

 
D.12. Progress Reports.  The Contractor shall submit brief, periodic, progress reports to the State as 

requested. 
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D.13. Strict Performance.  Failure by any party to this Contract to insist in any one or more cases upon 
the strict performance of any of the terms, covenants, conditions, or provisions of this Contract 
shall not be construed as a waiver or relinquishment of any such term, covenant, condition, or 
provision.  No term or condition of this Contract shall be held to be waived, modified, or deleted 
except by a written amendment signed by the parties hereto. 

 
D.14. Independent Contractor.  The parties hereto, in the performance of this Contract, shall not act as 

employees, partners, joint venturers, or associates of one another.  It is expressly acknowledged 
by the parties hereto that such parties are independent contracting entities and that nothing in this 
Contract shall be construed to create an employer/employee relationship or to allow either to 
exercise control or direction over the manner or method by which the other transacts its business 
affairs or provides its usual services.  The employees or agents of one party shall not be deemed 
or construed to be the employees or agents of the other party for any purpose whatsoever. 
 
The Contractor, being an independent contractor and not an employee of the State, agrees to 
carry adequate public liability and other appropriate forms of insurance, including adequate public 
liability and other appropriate forms of insurance on the Contractor‘s employees, and to pay all 
applicable taxes incident to this Contract. 

 
D.15. State Liability.  The State shall have no liability except as specifically provided in this Contract. 
 
D.16. Force Majeure.  The obligations of the parties to this Contract are subject to prevention by causes 

beyond the parties‘ control that could not be avoided by the exercise of due care including, but not 
limited to, natural disasters, riots, wars, epidemics, or any other similar cause. 

 
D.17. State and Federal Compliance.  The Contractor shall comply with all applicable State and Federal 

laws and regulations in the performance of this Contract. 
 
D.18. Governing Law.  This Contract shall be governed by and construed in accordance with the laws of 

the State of Tennessee.  The Contractor agrees that it will be subject to the exclusive jurisdiction 
of the courts of the State of Tennessee in actions that may arise under this Contract.  The 
Contractor acknowledges and agrees that any rights or claims against the State of Tennessee or 
its employees hereunder, and any remedies arising therefrom, shall be subject to and limited to 
those rights and remedies, if any, available under Tennessee Code Annotated, Sections 9-8-101 
through 9-8-407. 

 
D.19. Completeness.  This Contract is complete and contains the entire understanding between the 

parties relating to the subject matter contained herein, including all the terms and conditions of the 
parties‘ agreement.  This Contract supersedes any and all prior understandings, representations, 
negotiations, and agreements between the parties relating hereto, whether written or oral. 

 
D.20. Severability.  If any terms and conditions of this Contract are held to be invalid or unenforceable 

as a matter of law, the other terms and conditions hereof shall not be affected thereby and shall 
remain in full force and effect.  To this end, the terms and conditions of this Contract are declared 
severable. 

 
D.21. Headings.  Section headings of this Contract are for reference purposes only and shall not be 

construed as part of this Contract. 

E. SPECIAL TERMS AND CONDITIONS: 
 
E.1. Conflicting Terms and Conditions.  Should any of these special terms and conditions conflict with 

any other terms and conditions of this Contract, these special terms and conditions shall control.  
 
E.2. Communications and Contacts.  All instructions, notices, consents, demands, or other 

communications required or contemplated by this Contract shall be in writing and shall be made 
by certified, first class mail, return receipt requested and postage prepaid, by overnight courier 
service with an asset tracking system, or by EMAIL or facsimile transmission with recipient 
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confirmation.  Any such communications, regardless of method of transmission, shall be 
addressed to the respective party at the appropriate mailing address, facsimile number, or EMAIL 
address as set forth below or to that of such other party or address, as may be hereafter specified 
by written notice. 
 
The State: 
State Payment Card Program: 
Tonya Vanterpool, State Payment Card Program Manager 
Department of Finance and Administration, Division of Accounts 
312 Rosa L. Parks Avenue, 14th Floor Tennessee Tower, Nashville, TN  37243-1102 
Tonya.Vanterpool@tn.gov 
Telephone #  615.741.9740 
FAX #  615.532.2332  
 
Corporate Travel Card Program: 
Jack Hill, Director of Policy Development 
Department of Finance and Administration, Division of Accounts 
312 Rosa L. Parks Avenue, 13th Floor Tennessee Tower, Nashville, TN  37243-1102 
Jack.Hill@tn.gov 
Telephone #  615.532.9612 
FAX #  615.253.6980 

 
The Contractor: 
NAME & TITLE OF CONTRACTOR CONTACT PERSON 
CONTRACTOR NAME 
ADDRESS 
EMAIL ADDRESS 
Telephone #  NUMBER 
FAX #  NUMBER 
 
All instructions, notices, consents, demands, or other communications shall be considered 
effectively given upon receipt or recipient confirmation as may be required. 

 
E.3. Subject to Funds Availability.  The Contract is subject to the appropriation and availability of State 

and/or Federal funds.  In the event that the funds are not appropriated or are otherwise 
unavailable, the State reserves the right to terminate the Contract upon written notice to the 
Contractor.  Said termination shall not be deemed a breach of Contract by the State.  Upon 
receipt of the written notice, the Contractor shall cease all work associated with the Contract.  
Should such an event occur, the Contractor shall be entitled to compensation for all satisfactory 
and authorized services completed as of the termination date.  Upon such termination, the 
Contractor shall have no right to recover from the State any actual, general, special, incidental, 
consequential, or any other damages whatsoever of any description or amount. 

 
E.4. Tennessee Consolidated Retirement System.  The Contractor acknowledges and understands 

that, subject to statutory exceptions contained in Tennessee Code Annotated, Section 8-36-801, 
et. seq., the law governing the Tennessee Consolidated Retirement System (TCRS), provides that 
if a retired member of TCRS, or of any superseded system administered by TCRS, or of any local 
retirement fund established pursuant to Tennessee Code Annotated, Title 8, Chapter 35, Part 3 
accepts state employment, the member's retirement allowance is suspended during the period of 
the employment.  Accordingly and notwithstanding any provision of this Contract to the contrary, 
the Contractor agrees that if it is later determined that the true nature of the working relationship 
between the Contractor and the State under this Contract is that of ―employee/employer‖ and not 
that of an independent contractor, the Contractor, if a retired member of TCRS, may be required 
to repay to TCRS the amount of retirement benefits the Contractor received from TCRS during 
the period of this Contract. 

 
E.5. Confidentiality of Records. Strict standards of confidentiality of records and information shall be 

maintained in accordance with applicable state and federal law.  All material and information, 
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regardless of form, medium or method of communication, provided to the Contractor by the State 
or acquired by the Contractor on behalf of the State shall be regarded as confidential information 
in accordance with the provisions of applicable state and federal law, state and federal rules and 
regulations, departmental policy, and ethical standards.  Such confidential information shall not be 
disclosed, and all necessary steps shall be taken by the Contractor to safeguard the confidentiality 
of such material or information in conformance with applicable state and federal law, state and 
federal rules and regulations, departmental policy, and ethical standards. 
 
The Contractor‘s obligations under this section do not apply to information in the public domain; 
entering the public domain but not from a breach by the Contractor of this Contract; previously 
possessed by the Contractor without written obligations to the State to protect it; acquired by the 
Contractor without written restrictions against disclosure from a third party which, to the 
Contractor‘s knowledge, is free to disclose the information; independently developed by the 
Contractor without the use of the State‘s information; or, disclosed by the State to others without 
restrictions against disclosure. Nothing in this paragraph shall permit Contractor to disclose any 
information that is confidential under federal or state law or regulations, regardless of whether it 
has been disclosed or made available to the Contractor due to intentional or negligent actions or 
inactions of agents of the State or third parties. 
 
It is expressly understood and agreed the obligations set forth in this section shall survive the 
termination of this Contract. 

 
E.6. Incorporation of Additional Documents.  Each of the following documents is included as a part of 

this Contract by reference.  In the event of a discrepancy or ambiguity regarding the Contractor‘s 
duties, responsibilities, and performance under this Contract, these items shall govern in order of 
precedence below. 
 
a. this Contract document with any attachments or exhibits (excluding the items listed at 

subsections b. through e., below); 
 
b. any clarifications of or addenda to the Contractor‘s proposal seeking this Contract; 
 
c. the State solicitation, as may be amended, requesting proposals in competition for this 

Contract; 
 
d. any technical specifications provided to proposers during the procurement process to 

award this Contract; 
 
e. the Contractor‘s proposal seeking this Contract. 

E.7. Prohibited Advertising.  The Contractor shall not refer to this Contract or the Contractor‘s 
relationship with the State hereunder in commercial advertising in such a manner as to state or 
imply that the Contractor or the Contractor's services are endorsed.  It is expressly understood 
and agreed that the obligations set forth in this section shall survive the termination of this 
Contract in perpetuity. 

E.8. Contractor Commitment to Diversity.  The Contractor shall comply with and make reasonable 
business efforts to exceed the commitment to diversity represented by the Contractor‘s proposal 
responding to RFP-31701-05021 (Attachment 6.2 Section B.15) and resulting in this Contract. 
 
The Contractor shall assist the State in monitoring the Contractor‘s performance of this 
commitment by providing, as requested, a quarterly report of participation in the performance of 
this Contract by small business enterprises and businesses owned by minorities, women, and 
persons with a disability.  Such reports shall be provided to the state of Tennessee Governor's 
Office of Diversity Business Enterprise in form and substance as required by said office. 

E.9. Disclosure of Personal Identity Information.  The Contractor shall report to the State any instances 
of unauthorized disclosure of confidential information that come to the attention of the Contractor.  
Any such report shall be made by the Contractor within twenty-four (24) hours after the instance 
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has come to the attention of the Contractor.  The Contractor, at the sole discretion of the State, 
shall provide no cost credit monitoring services for individuals that are deemed to be part of a 
potential disclosure.  The Contractor shall bear the cost of notification to individuals having 
personal identity information involved in a potential disclosure event, including individual letters 
and/or public notice. 

E.10. Registered Marks and Trademarks.  State and Contractor each recognize that they have no right, 
title or interest, proprietary or otherwise, in or to the name or any logo, copyright, service mark or 
trademark owned or licensed by the other party.  State and Contractor each agree that they will 
not use any material owned or licensed by the other party that would violate laws relating to 
copyright, service mark, or trademark protection unless authorized by this Contract or by the other 
party in writing. 

E.11. Contract Services Transition.  Within one hundred eighty (180) days of Contract End Date, for 
whatever reason (expiration or termination), the Contractor shall assist the State to ensure an 
orderly transfer of responsibility and/or continuity of those services required under the terms of the 
Contract for the next Contract period.  The Contractor shall discontinue providing the service or 
accepting new assignments under the terms of this Contract, in a manner and on the date 
specified by the State, in order to insure the completion of such service prior to the termination of 
the Contract. 

 

IN WITNESS WHEREOF, 

CONTRACTOR LEGAL ENTITY NAME: 

 

CONTRACTOR SIGNATURE DATE 

 

PRINTED NAME AND TITLE OF CONTRACTOR SIGNATORY (above)  

DEPARTMENT OF FINANCE AND ADMINISTRATION: 

 

MARK A. EMKES, COMMISSIONER DATE 
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ATTACHMENT A 

ATTESTATION RE PERSONNEL USED IN CONTRACT PERFORMANCE  

SUBJECT CONTRACT NUMBER: 
 

CONTRACTOR LEGAL ENTITY NAME: 
 

FEDERAL EMPLOYER IDENTIFICATION NUMBER:  
(or Social Security Number) 

 

The Contractor, identified above, does hereby attest, certify, warrant, and assure 

that the Contractor shall not knowingly utilize the services of an illegal immigrant 

in the performance of this Contract and shall not knowingly utilize the services of 

any subcontractor who will utilize the services of an illegal immigrant in the 

performance of this Contract. 

 

CONTRACTOR SIGNATURE 

NOTICE:  This attestation MUST be signed by an individual empowered to contractually bind the Contractor.  If said individual is 
not the chief executive or president, this document shall attach evidence showing the individual‘s authority to contractually bind the 
Contractor. 

 

PRINTED NAME AND TITLE OF SIGNATORY  

 

DATE OF ATTESTATION  
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RFP ATTACHMENT 6.7. 

STATE PAYMENT CARD PROGRAM - BACKGROUND 

In May 2001, the State awarded its first contract for State Payment Card services.  The contract term 
commenced August 1, 2001 and the first cards were issued in November 2001.  A Request for Proposals 
was issued in March 2006 for both State Payment Card services and Corporate Travel Card services.  
The term of the contract resulting from this RFP is May 24, 2006 through May 23, 2011.   

The State Payment Card Program is administered by the Department of Finance and Administration‘s 
Division of Accounts.  The Division of Accounts has a designated State Payment Card Program Manager.  
The State Payment Card Program Manager with the oversight of the Director of Accounts is responsible 
for developing general program policies and procedures.   Each participating agency‘s Chief Fiscal Officer 
serves as or designates an Agency Coordinator who is the individual responsible for the day-to-day 
operations of that agency‘s State Payment Card Program.    

The major use of the State Payment Card is an alternative method of payment for small-value delegated 
purchases of $5,000 or less that do not require bid solicitation or state issued purchase orders.   The 
purchase limit for the State Payment Card was increased from $2,000 to $5,000 effective November 1, 
2009.  The limit was initially $400 and was increased to $2,000 on July 1, 2006.  The State Payment Card 
is also used by authorized agency central office fiscal personnel for payment of certain items that do not 
require a purchase order such as conference registrations, association fees and subscriptions.  A few 
agencies have been granted approval to use the State Payment Card to make payments against 
professional service contracts obtained through the Department of Finance and Administration‘s Office of 
Contracts Review. 
 

The State hopes to establish a relationship with a card issuer that will allow the State to enhance and 
expand the program.  It is the State‘s current expectation that use of the State Payment Card expand to 
include payments for purchases up to $5000 which require state-issued purchase orders and for statewide 
and agency term contracts.  The State reserves the right to ultimately decide when and to what extent it 
increases the use of the State Payment Card.    

As of June 2010, the State had approximately 2,100 cardholders and 49 participating state agencies.  
There are approximately 66 ghost cards for a Central Travel Account which is held at the State‘s travel 
agency for booking airfare travel for 41 participating state agencies.  

Attachments 6.9 and 6.10 present historical program information.  
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RFP ATTACHMENT 6.8. 

CORPORATE TRAVEL CARD PROGRAM – BACKGROUND 

The current contract provides for corporate travel cards for state employees who are determined to be 
eligible by the contractor.  These travel cards provide a mechanism for employees who may not have 
credit or debit cards they can use for travel, and reduces the number of travel cash advances issued to 
state employees. As of May 2010, there were 417 active cards in the program.  The contractor has the 
right to review an applicant‘s credit and approve or deny an application.  Approximately 50% of 
applications are currently rejected.  The corporate travel cards are entirely the liability of the employees.  
These cards may be used for employees only for official state travel, and Merchant Category Codes for 
non-travel entities are blocked.   
 
Between July 1, 2009 and December 31, 2009, $679,937 of charges were placed on the State‘s corporate 
travel cards.   
 
As of May 2010, 23 cards carrying $18,520 in charges were in past due (over 60 days) status.  The State 
is not aware of any specific instances of fraud under the current corporate travel cards program.   
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RFP ATTACHMENT 6.9 

STATE PAYMENT CARD NET CHARGE VOLUME 

 

 

 Purchases Credits Net Charge Volume 

Program-to-Date $ 128,229,579.47 $ (2,354,829.68) $    125,874,749.79 

    
Statement Date Purchases Credits Net Charge Volume 

FYE 2010 $18,517,900.96 $(302,276.14) $18,215,624.82 

6/15/2010 1,935,578.41  (21,559.37) 1,914,019.04  

5/15/2010 1,825,497.35  (42,828.99) 1,782,668.36  

4/15/2010 1,686,164.10 (21,515.04) 1,664,649.06 

3/15/2010 1,322,274.61 (25,951.28) 1,296,323.33 

2/15/2010 1,237,745.58 (27,474.70) 1,210,270.88 

1/15/2010 1,227,745.35 (12,889.55) 1,214,855.80 

12/15/2009 1,332,644.72 (21,551.93) 1,311,092.79 

11/15/2009 1,346,283.01 (20,146.24) 1,326,136.77 

10/15/2009 1,651,729.18 (21,502.76) 1,630,226.42 

9/15/2009 1,696,458.11 (24,244.50) 1,672,213.61 

8/15/2009 1,619,212.32 (29,048.82) 1,590,163.50 

7/15/2009 1,636,568.22 (33,562.96) 1,603,005.26 

FYE 2009 $20,756,788.90 $ (352,058.00) $ 20,404,730.90 

6/15/2009 1,786,215.99 (26,869.54) 1,759,346.45 

5/15/2009 1,607,996.70 (18,330.19) 1,589,666.51 

4/15/2009 1,711,800.84 (24,619.21) 1,687,181.63 

3/15/2009 1,528,195.91 (14,522.09) 1,513,673.82 

2/15/2009 1,379,984.69 (19,331.01) 1,360,653.68 

1/15/2009 1,120,292.93 (18,125.84) 1,102,167.09 

12/15/2008 1,485,698.61 (28,741.41) 1,456,957.20 

11/15/2008 1,745,836.18 (26,692.91) 1,719,143.27 

10/15/2008 2,058,143.66 (44,916.83) 2,013,226.83 

9/15/2008 2,585,573.59 (91,166.32) 2,494,407.27 

8/15/2008 1,899,805.77 (21,042.21) 1,878,763.56 

7/15/2008 1,847,244.03 (17,700.44) 1,829,543.59 

FYE 2008 $26,963,078.54 $(538,982.46) $26,424,096.08 

6/15/2008 1,640,726.09 (49,950.01) 1,590,776.08 

5/15/2008 2,792,794.74 (48,842.70) 2,743,952.04 

4/15/2008 2,374,095.50 (47,777.58) 2,326,317.92 

3/15/2008 1,881,303.40 (56,346.35) 1,824,957.05 

2/15/2008 2,354,916.85 (47,703.46) 2,307,213.39 

1/15/2008 1,712,750.66 (29,953.63) 1,682,797.03 

12/15/2007 2,006,839.12 (42,748.24) 1,964,090.88 

11/15/2007 2,447,586.00 (48,710.62) 2,398,875.38 

10/15/2007 2,416,614.94 (41,605.81) 2,375,009.13 

9/15/2007 2,628,270.58 (39,282.30) 2,588,988.28 

8/15/2007 2,449,902.87 (44,590.19) 2,405,312.68 

7/15/2007 2,257,277.79 (41,471.57) 2,215,806.22 
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Statement Date Purchases Credits Net Charge Volume 

FYE 2007 $22,895,864.41 $(448,627.63) $22,447,236.78 

6/15/2007 2,324,482.64 (33,844.35) 2,290,638.29 

5/15/2007 2,126,192.16 (37,330.43) 2,088,861.73 

4/15/2007 2,208,303.06 (46,310.02) 2,161,993.04 

3/15/2007 1,955,341.09 (39,184.10) 1,916,156.99 

2/15/2007 1,851,116.99 (39,768.01) 1,811,348.98 

1/15/2007 1,423,303.64 (31,969.79) 1,391,333.85 

12/15/2006 1,883,458.97 (51,855.41) 1,831,603.56 

11/15/2006 1,928,951.43 (44,203.78) 1,884,747.65 

10/15/2006 1,997,870.71 (38,923.43) 1,958,947.28 

9/15/2006 1,982,872.22 (36,972.51) 1,945,899.71 

8/15/2006 1,849,079.36 (19,950.69) 1,829,128.67 

7/15/2006 & 7/20/2006 1,364,892.14 (28,315.11) 1,336,577.03 

FYE 2006 $13,447,345.59 $ (221,020.31) $13,226,325.28 

6/20/2006             1,545,745.07              (22,293.39)                1,523,451.68  

5/22/2006             1,593,196.96              (21,975.10)                1,571,221.86  

4/20/2006             1,120,876.70              (17,548.47)                1,103,328.23  

3/20/2006                988,749.59              (21,451.68)                   967,297.91  

2/20/2006                897,740.28              (14,731.02)                   883,009.26  

1/20/2006 751,454.86 (12,237.45) 739,217.41 

12/20/2005 812,835.29 (13,404.63) 799,430.66 

11/21/2005 1,230,384.46 (30,515.12) 1,199,869.34 

10/20/2005 1,061,185.12 (14,424.35) 1,046,760.77 

9/20/2005 1,245,004.17 (24,111.40) 1,220,892.77 

8/22/2005 1,224,576.59 (14,473.45) 1,210,103.14 

7/20/2005 975,596.50 (13,854.25) 961,742.25 

FYE 2005 $10,123,305.85 $ (140,923.25) $9,982,382.60 

6/20/2005 991,484.59 (12,285.29) 979,199.30 

5/20/2005 987,636.46 (10,822.52) 976,813.94 

4/20/2005 753,297.50 (11,198.58) 742,098.92 

3/21/2005 744,949.40 (8,045.80) 736,903.60 

2/21/2005 872,994.87 (16,394.38) 856,600.49 

1/20/2005 621,242.49 (9,926.30) 611,316.19 

12/20/2004 689,275.17 (8,893.73) 680,381.44 

11/22/2004 887,877.27 (14,004.27) 873,873.00 

10/20/2004 1,020,145.68 (12,778.81) 1,007,366.87 

9/20/2004 754,586.92 (11,888.44) 742,698.48 

8/20/2004 946,050.63 (11,587.43) 934,463.20 

7/20/2004 853,764.87 (13,097.70) 840,667.17 
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Statement Date Purchases Credits Net Charge Volume 

FYE 2004 $8,060,337.52 $(153,020.76) $7,907,316.76 

6/21/2004 734,768.16 (19,128.82) 715,639.34 

5/20/2004 824,140.31 (14,551.39) 809,588.92 

4/20/2004 586,999.30 (14,249.73) 572,749.57 

3/22/2004 679,969.99 (13,987.49) 665,982.50 

2/20/2004 598,472.95 (8,418.99) 590,053.96 

1/20/2004 437,188.65 (6,800.61) 430,388.04 

12/22/2003 632,153.54 (12,131.24) 620,022.30 

11/20/2003 690,347.58 (16,720.41) 673,627.17 

10/20/2003 721,437.99 (12,153.20) 709,284.79 

9/22/2003 784,915.51 (13,406.27) 771,509.24 

8/20/2003 752,628.12 (10,369.09) 742,259.03 

7/21/2003 617,315.42 (11,103.52) 606,211.90 

FYE 2003 $5,942,119.14 $(178,249.04) $5,763,870.10 

6/20/2003 623,899.57 (15,711.88) 608,187.69 

5/20/2003 538,542.39 (8,289.81) 530,252.58 

4/21/2003 564,850.27 (12,312.78) 552,537.49 

3/20/2003 485,259.48 (10,651.57) 474,607.91 

2/20/2003 535,910.72 (9,638.03) 526,272.69 

1/20/2003 362,740.95 (6,506.87) 356,234.08 

12/20/2002 594,987.46 (8,316.72) 586,670.74 

11/20/2002 630,188.46 (85,121.63) 545,066.83 

10/21/2002 406,511.25 (5,705.81) 400,805.44 

9/20/2002 549,282.17 (7,469.86) 541,812.31 

8/20/2002 367,801.83 (3,714.96) 364,086.87 

7/22/2002 282,144.59 (4,809.12) 277,335.47 

FYE 2002 $1,522,838.56 $(19,672.09) $1,503,166.47 

6/20/2002 305,344.88 (3,162.28) 302,182.60 

5/20/2002 244,285.11 (3,688.96) 240,596.15 

4/22/2002 241,261.10 (2,396.61) 238,864.49 

3/20/2002 196,457.17 (2,865.41) 193,591.76 

2/20/2002 187,671.56 (3,572.51) 184,099.05 

1/21/2002 150,643.08 (1,426.38) 149,216.70 

12/20/2001 143,187.10 (1,325.21) 141,861.89 

11/20/2001 53,988.56 (1,234.73) 52,753.83 

    

 
Attachment 6.9 FYE data is presented by monthly cycle which currently ends on the 15

th
 day of each month; thus the difference in volumes 

on this attachment and Attachment 6.10.   
 

 

Attachment (E)



 

RFP # 31701-05021 

59 

RFP ATTACHMENT 6.10 

STATE PAYMENT CARD TRANSACTION COUNT & DOLLAR VOLUME BY BUSINESS UNIT  

FISCAL YEAR ENDING JUNE 30, 2010 

 

BUS 
UNIT 

AGENCY 
Number 
of Active 

Cards 

Debit Amount for 
Purchases 

No. of 
Debit 
Trans 

Average 
Spend per 

Debit Trans 

 Credit 
Amount  

No. of 
Credit 
Trans 

Total Spend 

30101 Legislative Administration 3 758.34 4 189.59 - 0 758.34 

30150 Fiscal Review Committee 1 1,534.99 5 307.00 - 0 1,534.99 

30201 Admin office of the Courts 7 68,195.27 212 321.68 (4,049.04) 12 64,146.23 

30235 State Board of Law Examiners- *DNP        

30301 Attorney General's Office 14 15,052.01 104 144.73 (770.91) 9 14,281.10 

30410 District Attorney's General Conference- *DNP        

30501 Secretary of State 1 11,436.42 28 408.44 - 0 11,436.42 

30601 Public Defenders Conference 12 8,727.80 81 107.75 (89.97) 2 8,637.83 

30701 Comptroller of the Treasury 12 206,718.21 575 359.51 (2,395.28) 19 204,322.93 

30799 Bond and Local Finance- *DNP        

30800 Post Conviction Defenders  2 70,109.00 199 352.31 (790.91) 9 69,318.09 

30901 Treasury 2 117,047.67 347 337.31 (2,472.80) 16 114,574.87 

31301 Treasury- *DNP        

31501 Governor's Office 2 43,032.82 142 303.05 (45.82) 1 42,987.00 

31602 Commission on Aging & Disability 2 398.17 2 199.09 - 0 398.17 

31603 Alcoholic Beverage Commission 2 21,280.93 107 198.89 (29.21) 3 21,251.72 

31607 Health Facilities Commission 1 1,648.50 1 1,648.50 - 0 1,648.50 

31608 TN Correctional Enterprise - TRICOR 9 51,947.35 235 221.05 (2,022.90) 9 49,924.45 

31609 TN State Correctional Institute 1 1,445.50 5 289.10 - 0 1,445.50 

31611 TN Regulatory Authority 2 8,524.03 73 116.77 (13.53) 1 8,510.50 

31612 Advisory Commission 2 13,461.81 95 141.70 (73.32) 2 13,388.49 

31620 TN Housing Development Authority 31 121,238.31 454 267.04 (4,789.81) 23 116,448.50 

31701 Finance and Administration 12 149,065.89 349 427.12 (3,957.01) 18 145,108.88 

31718 Shared Services includes:                                                             

316.01Children's Services Commission                                     

316.04 Human Rights Commission                                          

316.25 State Museum  

316.27 TN Arts Commission 

4 110,410.18 297 371.75 (1,774.83) 15 108,635.35 

31865 Bureau of TennCare 4 35,304.66 82 430.54 (2,474.61) 9 32,830.05 
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BUS 
UNIT 

AGENCY 
Number 
of Active 
Accounts 

Debit Amount for 
Purchases 

No. of 
Debit 
Trans 

Average 
Spend per 

Debit Trans 

Credit 
Amount 

No. of 
Credit 
Trans 

Total Spend 

31901 Personnel 2 29,822.94 71 420.04 (156.38) 1 29,666.56 

32101 General Services 79 3,208,582.85 8,526 376.33 (30,566.18) 141 3,178,016.67 

32301 Veteran's Affairs 8 17,095.66 37 462.04 (1,558.15) 6 15,537.51 

32401 Board of Probation and Parole 18 12,781.84 85 150.37 (230.95) 3 12,550.89 

32501 Agriculture 174 527,268.18 3,419 154.22 (8,463.79) 116 518,804.39 

32601 Tourist Development 16 272,296.20 1,849 147.27 (3,933.60) 36 268,362.60 

32701 Environment and Conservation 318 5,217,560.32 17,638 295.81 (76,883.56) 505 5,140,676.76 

32801 Tennessee Wildlife Resource Agency 545 3,153,860.64 15,274 206.49 (52,697.77) 37 3,101,162.87 

32901 Corrections 1 7,009.90 19 368.94 (815.41) 3 6,194.49 

33001 Economic and Community Development 3 274,984.36 309 889.92 (1,453.31) 17 273,531.05 

33101 Education 10 60,698.20 365 166.30 (686.02) 17 60,012.18 

33201 Higher Education 2 7,434.28 36 206.51 (117.07) 2 7,317.21 

33501 Commerce and Insurance 3 87,523.58 185 473.10 (894.72) 7 86,628.86 

33601 Financial Institutions 1 93,144.47 254 366.71 (851.22) 7 92,293.25 

33701 Labor and Workforce Development 6 98,797.99 383 257.96 (1,654.75) 1 97,143.24 

33901 Mental Health 18 112,644.94 617 182.57 (1,259.24) 19 111,385.70 

34101 Department of the Military 34 367,909.91 512 718.57 (4,888.16) 12 363,021.75 

34301 Health  96 567,324.21 1,670 339.72 (21,332.46) 85 545,991.75 

34501 Human Services 47 309,409.97 1,748 177.01 (7,447.10) 72 301,962.87 

34730 Revenue 10 19,866.82 91 218.32 (607.62) 6 19,259.20 

34801 Tennessee Bureau of Investigations 39 305,731.69 575 531.71 (4,790.75) 18 300,940.94 

34901 Safety 82 403,105.96 1,287 313.21 (5,519.85) 37 397,586.11 

35910 Children's Services 204 1,484,843.50 10,336 143.66 (15,139.93) 194 1,469,703.57 

40101 Department of Transportation- *PP 179 52,876.37 129 409.89 (2,645.64) 5 50,230.73 

34401 Dept of Intellectual Disabilities 37 125,045.45 606 206.35 (424.50) 15 124,620.95 

CPA CPA State Travel Agency 66 825,197.88 4,215 195.78 (31,186.09) 101 794,011.79 

                              Program Totals 2,124 18,700,155.97 73,633 15,521.70 (301,954.17) 1,611 18,398,201.80 

 *DNP=Does not Participate              

 *PP=Partial Participation by the Department of Transportation (TDOT).  TDOT has 179 open accounts but only 6 accounts are actively purchasing.   
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10-20-11 AMEND-K 

 

 

C O N T R AC T  A M E N D M E N T  

Agency Tracking # Edison ID Contract # Amendment # 

32101-CITI1 25807 RV1135141 1 

Contractor Legal Entity Name Edison Vendor ID 

Citibank, N.A. 28993 

Amendment Purpose & Effect(s) 

This amendment updates the contractor name, State contacts, and transfers Payment Card responsibility 
to DGS from F&A 

Amendment Changes Contract End Date:           YES     NO End Date:          May 23, 2016 

TOTAL Contract Amount INCREASE or DECREASE per this Amendment (zero if N/A): $ 0.00 

Funding — N/A 

American Recovery and Reinvestment Act (ARRA) Funding:      YES     NO 

Budget Officer Confirmation:  There is a balance in the 
appropriation from which obligations hereunder are required 
to be paid that is not already encumbered to pay other 
obligations. 

OCR USE 

Speed Chart (optional) Account Code (optional) 
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