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VENDOR:   

Link2Gov Corp. 



STATE OF TENNESSEE

DEPARTMENT OF FINANCE AND ADMINISTRATION
LARRY B. MARTIN DIVISION OF ACCOUNTScoMMrssroNER 2oh FLooR, WLLTAM 

hi?iÊlåä*,tËrssEË 
rowER

NASHVILLE, TENNESSEE 37243.0298

lvlarch 7, 2014

Lucian Geise, Director

Fiscal Review Comm¡ttee

8rh Floor, RachelJackson Bldg.

Nashville, TN 37243

Attention: lvls. Leni Chick

l\/lr. Geise:

The Department of Finance and Administration, Division of Accounts has submitted for consideration by the Fiscal Review Comm¡ttee Amendmenl 1

to L¡nk2cov Corp.

We are request¡ng one change to the dratl amendment submitted in February. The atlached dratt amendment includes the addition of 1 po¡nþof-

sale terminal to improve security for card transactions. lvlastercard and Visa have set a deadline of October 2015lor U,S. Ietailers to adopt new

payment technology, This newer model supports this 'EMV'chip technology,

The Department of Finance and Administration, Division of Accounts respectfully submits the above referenced amendment revision for

cons¡deration by the Fiscal Review Committee.

Sincerely,

..-)¿" r4r*
Jan Sylvis 0
Chief of Accounts

Attachm ents:

Proposed Contract Amendment 1 including Contract Amendment Cover Sheet - Draft





Supplemental Documentation Required for 
Fiscal Review Committee 

Effective October 30, 2009 

 

*Contact Name: 
 
Rhonda Hicks 

*Contact 
Phone: 

 
615.741.9795 

*Original Contract 
Number: 

 
FA1030962 

*Original RFS 
Number: 

 
31701-05009 

Edison Contract 
Number: (if applicable) 

 
19360 

Edison RFS 
Number: (if 

applicable)

 

*Original Contract 
Begin Date: 

 
5/27/2010 

*Current End 
Date:  

 
5/26/2015 

Current Request Amendment Number: 
(if applicable)

 
1 

Proposed Amendment Effective Date:  
(if applicable)

4/21/2014 

*Department Submitting: Finance and Administration 
*Division: Division of Accounts 

*Date Submitted: 2/20/2014 
*Submitted Within Sixty (60) days: Yes 

If not, explain:  
*Contract Vendor Name: Link2Gov Corp. 

*Current Maximum Liability: $12,000,000 
*Current Contract Allocation by Fiscal Year:  
(as Shown on Most Current Fully Executed Contract Summary Sheet)

FY:2010 FY:2011 FY:2012 FY:2013 FY:2014 FY:2015 
$2,000,000 $2,000,000 $2,000,000 $2,000,000 $2,000,000 $2,000,000 
*Current Total Expenditures by Fiscal Year of Contract:  
(attach backup documentation from STARS or FDAS report)

FY:2010 FY:2011 FY:2012 FY:2013 FY:2014 FY:2015 
$171,068 $2,047,901 $2,355,741 $2,998,569 $1,350,394 $ 

IF Contract Allocation has been greater 
than Contract Expenditures, please give 
the reasons and explain where surplus 
funds were spent: 

This is a statewide contract and managed by F&A 
over its entire term.  Expenditures against the contract 
are borne by each agency that accepts payment cards.  
Budgeted expenditures are managed at the agency 
level. 
 
This contract’s maximum liability is calculated using 
an estimated # of transactions @ the various contract 
rates.  Any difference between the estimated 
maximum liability by fiscal year (i.e., Contract 
Allocation) and Contract Expenditures by fiscal year 
would roll forward to the next fiscal year.  At the end 
of the contract term any cumulative difference 
between the estimated maximum liability and the 
Total Contract Expenditures would not be spent.  
There was no surplus budgetary funding because 
budgetary dollars were not encumbered/used until 
actual payment amounts were known as due.



Supplemental Documentation Required for 
Fiscal Review Committee 

Effective October 30, 2009 

IF surplus funds have been carried 
forward, please give the reasons and 
provide the authority for the carry 
forward provision: 

As stated above, there are no surplus budgetary funds 
associated with this contract.  The contract is a multi-
year contract with no fiscal year maximum so after 
each fiscal year any excess maximum liability rolls to 
the next fiscal year’s allocation.  Any excess at the 
end of the contract terms expires with the contract.

IF Contract Expenditures exceeded 
Contract Allocation, please give the 
reasons and explain how funding was 
acquired to pay the overage: 

See explanation above regarding Contract Allocation 
and Contract Expenditures. 

*Contract Funding 
Source/Amount: 

State: n/a Federal: n/a

Interdepartmental: 
 $12,000,000

Other: n/a

If “other” please define: n/a 
Dates of All Previous Amendments or 

Revisions: (if applicable) 
Brief Description of Actions in Previous 
Amendments or Revisions: (if applicable) 

n/a  
  
  

Method of Original Award:  (if applicable) RFP 
*What were the projected costs of the service 

for the entire term of the contract prior to 
contract award?

$12,000,000 was projected to be the cost 
for the entire contract term at the time 
the contract was awarded.   

 



Supplemental Documentation Required for 
Fiscal Review Committee 

Effective October 30, 2009 

 

 

For all new non-competitive contracts and any contract amendment that changes Sections A 
or C.3. of the original or previously amended contract document, provide estimates based on 
information provided the Department by the vendor for determination of contract maximum 
liability.  Add rows as necessary to provide all information requested.   
 
If it is determined that the question is not applicable to your contract document attach detailed 
explanation as to why that determination was made. 

 
Planned expenditures by fiscal year by deliverable.  Add rows as necessary to indicate 

all estimated contract expenditures. 
Deliverable 
description: 

FY: FY: FY: FY:2014 FY:2015 

A. Security of 
Payment 
Processing 

    
$21,000 

 
$22,000 

B. Introduction of 
Convenience/ 
Service Fee 

    
$0 

 
$0 

C.Growth in 
Payment Card Use 

    
$0 

 
$5,000,000 

Proposed savings to be realized per fiscal year by entering into this contract.  If 
amendment to an existing contract, please indicate the proposed savings to be realized 

by the amendment.  Add rows as necessary to define all potential savings per 
deliverable. 

Deliverable 
description: 

FY: FY: FY: FY:2014 FY:2015 

A. Security of 
Payment 
Processing 

    
$0 

 
$0 

B. Introduction of 
Convenience/ 
Service Fee 

    
$0 

 
$0 

C.Growth in 
Payment Card Use 

    
n/a 

 
n/a 

Comparison of cost per fiscal year of obtaining this service through the proposed 
contract or amendment vs. other options.  List other options available (including other 

vendors), cost of other options, and source of information for comparison of other 
options (e.g. catalog, Web site).  Add rows as necessary to indicate price differentials 

between contract deliverables. 
A. Security of Payment Processing – Using the existing merchant service provider Link2Gov for 

the payment web pages leverages the existing security environment.  This eliminates the 
need to introduce another vendor whose Payment Card Industry compliance would have to 
be verified.  It’s in the State’s best interest to provide a secure, expeditious solution. 

 

B. Introduction of Convenience/Service Fee Model – In a review of various government web 
sites Link2Gov’s Service Fee rates fall within the rates observed. 



POs by Contract_ID

Unit PO No. PO Status Vendor Name  Sum PO Amount Contract Fee Fiscal Year
31799 0000000150 Compl 0000089753 Link2gov Corp 203,370.31                0000000000000000000019360 FY 2014
31799 0000000148 Compl 0000089753 Link2gov Corp 192,886.29              0000000000000000000019360 FY 2014
31799 0000000146 Compl 0000089753 Link2gov Corp 232,567.98              0000000000000000000019360 FY 2014
31799 0000000144 Compl 0000089753 Link2gov Corp 215,221.07              0000000000000000000019360 FY 2014
31799 0000000142 Compl 0000089753 Link2gov Corp 246,369.18              0000000000000000000019360 FY 2014
31799 0000000140 Compl 0000089753 Link2gov Corp 259,979.48              0000000000000000000019360 FY 2014

1,350,394.31           FY 2014 Total
31799 0000000138 Compl 0000089753 Link2gov Corp 314,162.67              0000000000000000000019360 FY 2013
31799 0000000135 Compl 0000089753 Link2gov Corp 439,799.65              0000000000000000000019360 FY 2013
31799 0000000134 Compl 0000089753 Link2gov Corp 355,074.09              0000000000000000000019360 FY 2013
31799 0000000131 Compl 0000089753 Link2gov Corp 349,130.44              0000000000000000000019360 FY 2013
31799 0000000129 Compl 0000089753 Link2gov Corp 226,767.18              0000000000000000000019360 FY 2013
31799 0000000127 Compl 0000089753 Link2gov Corp 227,490.17              0000000000000000000019360 FY 2013
31799 0000000125 Compl 0000089753 Link2gov Corp 164,440.73              0000000000000000000019360 FY 2013
31799 0000000123 Compl 0000089753 Link2gov Corp 163,056.25              0000000000000000000019360 FY 2013
31799 0000000122 Compl 0000089753 Link2gov Corp 179,020.13              0000000000000000000019360 FY 2013
31799 0000000120 Compl 0000089753 Link2gov Corp 169,040.90              0000000000000000000019360 FY 2013
31799 0000000116 Compl 0000089753 Link2gov Corp 205,615.94              0000000000000000000019360 FY 2013
31799 0000000113 Compl 0000089753 Link2gov Corp 204,970.67              0000000000000000000019360 FY 2013

2,998,568.82           FY 2013 Total
31799 0000000112 Compl 0000089753 Link2gov Corp 243,083.06              0000000000000000000019360 FY 2012
31799 0000000110 Compl 0000089753 Link2gov Corp 267,992.32              0000000000000000000019360 FY 2012
31799 0000000108 Compl 0000089753 Link2gov Corp 207,305.29              0000000000000000000019360 FY 2012
31799 0000000106 Compl 0000089753 Link2gov Corp 285,729.81              0000000000000000000019360 FY 2012
31799 0000000105 Compl 0000089753 Link2gov Corp 169,693.28              0000000000000000000019360 FY 2012
31799 0000000103 Compl 0000089753 Link2gov Corp 181,405.73              0000000000000000000019360 FY 2012
31799 0000000101 Compl 0000089753 Link2gov Corp 156,991.00              0000000000000000000019360 FY 2012
31799 0000000098 Compl 0000089753 Link2gov Corp 137,213.66              0000000000000000000019360 FY 2012
31799 0000000096 Compl 0000089753 Link2gov Corp 150,856.37              0000000000000000000019360 FY 2012
31799 0000000093 Compl 0000089753 Link2gov Corp 168,160.59              0000000000000000000019360 FY 2012
31799 0000000092 Compl 0000089753 Link2gov Corp 185,796.12              0000000000000000000019360 FY 2012
31799 0000000090 Compl 0000089753 Link2gov Corp 201,513.86              0000000000000000000019360 FY 2012

2,355,741.09           FY 2012 Total
31799 0000000088 Compl 0000089753 Link2gov Corp 232,683.15              0000000000000000000019360 FY 2011
31799 0000000086 Compl 0000089753 Link2gov Corp 237,971.91              0000000000000000000019360 FY 2011
31799 0000000084 Compl 0000089753 Link2gov Corp 205,353.02              0000000000000000000019360 FY 2011
31799 0000000081 Compl 0000089753 Link2gov Corp 254,029.21              0000000000000000000019360 FY 2011
31799 0000000077 Compl 0000089753 Link2gov Corp 155,025.87              0000000000000000000019360 FY 2011
31799 0000000076 Compl 0000089753 Link2gov Corp 164,608.72              0000000000000000000019360 FY 2011
31799 0000000050 Compl 0000089753 Link2gov Corp 123,963.96              0000000000000000000019360 FY 2011
31799 0000000049 Compl 0000089753 Link2gov Corp 121,729.13              0000000000000000000019360 FY 2011
31799 0000000048 Compl 0000089753 Link2gov Corp 139,021.68              0000000000000000000019360 FY 2011
31799 0000000046 Compl 0000089753 Link2gov Corp 134,649.78              0000000000000000000019360 FY 2011
31799 0000000044 Compl 0000089753 Link2gov Corp 148,279.25              0000000000000000000019360 FY 2011
31799 0000000042 Compl 0000089753 Link2gov Corp 130,584.78              0000000000000000000019360 FY 2011

2,047,900.46           FY 2011 Total
31799 0000000041 Compl 0000089753 Link2gov Corp 171,068.27              0000000000000000000019360 FY 2010

171,068.27              FY 2010 Total
8,923,672.95           Grand Total







CONTRACT AMENDMENT COVER SHEET

Agency Tracklng # | Edison lD
I

3170í -05040 119360

Contract #

F41030962

Amendment #

1

Contractor Legal Entity Name

L¡nk2Gov Corp.

Edison Vendor lD

0000089753

Amendment Purpose & Effect(s)
A. Secur¡ty of Payment Processing - Currently, the State is replac¡ng legacy computer systems where sens¡t¡ve

payment card ìnformation w¡ll be collected and submitted for processìng w¡thin an environment that needs to
meet the payment card industry security requ¡rements for handling such data, The amendment would allow
L¡nk2Gov to provide secure payment web pâges.

B. lntroduction of Convenience/Service Fee l\¡odel - The amendment would provide agenc¡es the option of a
convenience/service fee model introduced by the payment card industry after the procurement of the current
contract.

C. Growth in Payment Card Use - The number of state locations accepting payment cards as well as the number of
payment card transact¡ons processed has doubled during the contract term. This growth exceeded our original
est¡mates used to determine the oriqinal maximum liabilitv.

amendment changes contract End Date: n VgS X ruO End Date: 512612015

TOTAL Contract Amount INCREASE or DECREASE peIlLiS_.AECEl.EC4 (zero if N/A): $ 5,000,000

Fundlng -t,
2010 2,000,000 2,000,000

2011 2,000,000 2,000,000

2012 2,000,000 2,000,000

2013 2,000,000 2,000,000

2014 2,000,000 2,000,000

201s 7.000.000 7,000,000

TOTAL: 17,000,000 17.000.000

Amer¡can Recovery and Reinvestment Act (ARRA) Funding: f] VgS X ruO

Budget Officer Confirmation: There ¡s a ba¡ance in the
appropr¡ation from which obligations hereunder are required
to be paid that is not already encumbered to pay other
obligations.

CPO USE

Speed Chart (optional) | Account Code (optional)

n/a nla



AMENDMENT 1

OF CONTRACT 19360

This Amendment is made and entered by and between the State of Tennessee, Department of F¡nance
and Administrat¡on, hereinafter referred to as the "Stale" and Link2Gov Corp., here¡nafter referred lo as
the "Contractor." For good and valuable considerat¡on, the suffic¡ency of which is hereby acknowledged,
it is mutually understood and agreed by and between said, undersigned contracting parties thal the
subject contract is hereby amended as follows:

1. The following is added as Contract section 4,25. Pavment Aoþlicalion Development.

A.25. Pavment AÞpl¡calion DeveloÞment. Pursuant to Sect¡on E.10, at an agency's request the
Contractor shall provide payment application deveìopment and services, which result in
secure payment pages thal integrate with the agencyls or its contracted vendofs
appl¡cat¡ons or websites eliminating the need for these âpplications and websites to
collect sensìtive payment ¡nformat¡on. The payment information is collected on the
payment appl¡cation web pages developed by the.Contractor.

The Contractor shall notify the State contact pursuant lo Section E.2. prior to beg¡nning
paymenl appl¡catìon work with any agency. The Contractôrrshall provide to the above
State contact and to the agency requêsting payment applicalion services a detailed
project and ¡mplementation plan (p!an). The plan shall be provided as soon as possible
after receiving the request, but in no event more than fifteen (15) calendar days
thereafter. The plan shall specify the work to be perfgrmed, a project timeline, necessary
secur¡ty provisions, and shall provide an item¡zation of all costs lo complete the project as
well as any continuing mainlenance or hosting costs. Each cost item included ìn the plan
shall be in accordance wilh the Un¡t Pr¡ces set torlh in Attachment C to this Contract. The
Contractor shall not begin lhe projectruntil the planris approved in writing by the agency.
The Deparlment of Finance ànd Administration's Division of Accounts written approval of
del¡verables is requ¡red prior to.the deploynent of a pàyment appl¡cation.

ln accordance with ìhe.terms of this.Coniract, the Çontractor shall arrange for payment to
the state fQr amounts ârising ffom tfânsactions processed through these payment
applications.where such indebtedness ar¡ses f rom transactions that comply with the
terms of this Çontract and represent bona fide sales or leases of goods or services.

Thê Contractor's payment applicatìon(s) shall comply with all data and security
requ¡rementssetforth.inthisContraclincludingbutnotl¡mitedtoSect¡ons4.21,4.22and
E.7.

2. Contracl section 4.8. Senlement is deleted in its ent¡rety and replaced with the following:

4.8. Settlement. The Conlractor shall process electronic funds transfer and automated
clearìng'house transact¡ons related to the settlement of the State of Tennessee's credit
and debit card transactions (hereinafter known as "card items"). Upon presentat¡on of
such card ltèms.tothe Contractor, accompanied by a form or format provided þy the
Contractor l¡sting all card items presented at such t¡me, and subject lo the terms,
conditions, warranties, and the State of Tennessee's obligations set out ¡n this agreement
and in the Merchant Agreement defined in Section A.5. Merchant Aoreement. above, the
Contractor will process the card ¡tems in the appropriate clearing systems. Upon receipt
of settlement of credit by the Contractor for such card items, the Contractor will cause
"the Account" (as defined below in Section A.8.1.) 1o be credited with an amount equal to
the credit received by the Contractor exclud¡ng "Service Fees" (as defined in Section
C.3.) in respect of the card items processed. The Contraclor w¡ll credìt an amount equal
to such "Service Fees" (as defined in Section C.3.) to an account determined by the
Conlractor. The per¡od of t¡me between the presentment of aìl card items to the
Contractor and the credit of funds to the "the Account" (as def¡ned below in Section
4.8.1.) shall not exceed two business days.



4.8-1. The Account. The State wilì ma¡nta¡n ademand account in good standìng ("the Account")
with a financial inst¡tution and account number as the State may deteÍmine, to be
communicated to the Contractor ¡n writing, Such financial institut¡on shall be a State
Depository inst¡tution pursuant to Tennessee Code Annotated, Section 9-4-107. Unless
otherwise directed by the State, all credits or transfers of card items herein under shall be
made to the financial ¡nstitution at lhe account number specified. All other credits or
transfers shall be unauthorized transfers. The State shall take all acl¡on necessary to
ensure that the Contractor has the rìght 1o debit or credit "the Account" under the terms of
the contract.

A-8.2. Automated Settlement. The Contractor will provide an automated settlement capabil¡ty,
wh¡ch occurs without human intervention.

4.8.3. The Contractor shall create the electronic funds transfer and automated clearing house
settlement transact¡ons at the lvllD or sales location level or as otherwise requested by
the State.

Contract section 4.1 1. Reoortino is deleted ¡n ¡ts entirety and replaced with the following:

4.11. ReÞortino. The Contractor shall prov¡de a web-based online report¡ng solul¡on hosted by
the Contractor for the tracking of alì transactions. The reporling solulion shalì comply
with all applicable secur¡ty polic¡es ànd standards including PCI .DSS, "State of
Tennessee Enterprise lnformat¡on Securjty Policies", and "State of Tennessee Policy 24
Electronic Commerce", as they are amended f romrtime to t¡me.

The Contractofs reporting solution shall providÞ leports from a statewide (corporate)
level as well as agency level and individual mèichanl identification number (l\¡lD) level.
The reporting solution shali be accÞssible by each agency with a MlD. The Department
of F¡nance and Adm ¡n¡stration:s Divìsion ol Accounts shall have access to all reporting
solution levels. Each agencymustbe able toaccess reporting forall of its agencyand
MID levels bu't not to any other agencies' repor.ting solutiòn levels. The reporling solution
shall maintain transaction informatien for a minimum of six (6) months.

The Contraclor shall control access to its report¡ng solut¡on as requ¡red by the above-
referenced "State of TeRnessee Enteapfise lnformat¡on Security Polic¡es" and in

accordance with PCI DSS. The Department of F¡nance and Adm inistration's D¡vision of
Accounts must approve agency réquests fòr each employee's access to the repoding
solution. ' ..

The Contractor's,reporting solution shall provide, but is not limited to the following daily
reports:

a. . Captured and settled transactions (all card types) by MID detailed by transact¡on, in

one repoñ
b. Authorization - detail and summary
c. Chargeback and Retrievals
d. Disputed Card ltems

The reporting solution shall pÍovide the opt¡on to export all reporls into the current version
of M¡crosoft Excel. Any repofts e-mailed by the Contractor as a file attachment should be
available, if possible, ¡n Microsoft Excel format. All daily repoñs should be available to
review or download on the next business day.

The Contractor shall retain transaction records for at least as long as any action may be
required to accommodate any industry guidelines, card associations' rules or federal laws
but at a min¡mum of eighteen (18) months.

The Contractor shall report to the State all "Serv¡ce Fees" (as defined ìn Sect¡on C.3.) on
a monthly or other basis mutually agreed upon rn wr¡ting by the Contractor and the State.
The Contractor shall report data perta¡ning to "Serv¡ce Fees" (as defined in Section C.3.)

2



in a format mutually agreed upon ¡n writing by the Contractor and the State which may
include but is not lim¡ted to the "Service Fees" (as defined in Section C.3.) charged
parlicipating MlDs.

4. Contract section C.1. Maximum Liabilitv ¡s deleted in its entirety and replaced with the following:

C.1. Maximum L¡abil¡tv. ln no event shall the maximum liability of the State under thìs
Contract exceed seventeen million dollars ($17,000,000.00). The payment rates in
section C.3 shall constitute the entire compensat¡on due the Contractor for all service and
Conlraclor obligations hereunder regardless of the diff iculty, maler¡als or equipment
required. The payment rates include, but are not l¡mited to, all applicable taxes, fees,
overheads, and all other direct and indirecl costs ¡ncurred or to be ¡ncurred by the
Conlractor.

The Contractor is not entitled to be pa¡d the max¡mum.l¡ab¡lity for any period under the
Contract or any extensions of the Contract for work not requested by the State. The
maximum liabilìty represents available funds.for payment to the Contractor and does not
guarantee payment of any such funds to the.Côntractor..under th¡s Contract unless the
State requests work and the Contractor performs said work. ln which case, the
Contractor shall be pa¡d in accordance.with the payment rales detailed in Section C.3.
The State is under no obligation to request work from the Conlractor ¡n any spec¡fic dollar
amounts or to request any work at all from the Contraclor during any perìod of this
Contract.

5. Contract section C.3. Payment lvqthodoloqv is déleted in lts enlirety and replaced with the
follow¡ng:

C.3. Pavment Methodoloqv. At an ageniy's option, the. Contractor shall be compensated
either by:

(1) automated clèaring house dèbit to "thê Account" (as d¿fined above in Section 4.8.1.)
based on the actual costs paid by the Contraclor for the credit card associations' and
the debit networks' interchange,,duès, assessments and fees and the Unit Pr¡ces set
forth in Attachment C to this CoRtract; or

. . (2) automated Çlearlng house debit to "the Account" (as defined above in Section 4.8.1.)

is authorized to ehafge the cardholders the follow¡ng "Service Fees" comprised of (a)
2.35"/" ol card items and (b) $.99 per E-Check upon settlement. The State shall not
be liable for the "Service Fees."

The compensation method selected by the agency shall apply al the MID level or other
level mutually agreèd to by the State and the Contractor.

The Contractofs compensation received from the State shall not exceed the Conlract
Maximum Liability established ¡n Section C.1. The Contractor's compensation shall be
contingent upon the satisfactory completìon of serv¡ces as defined in the Scope of
Services section of th¡s Contract.

6. Contract section E.2. Communications and Contacts is deleted in its ent¡rety and replaced with
the following;

E.2. Communications and Contacts. All instructions, notices, consents, demands, or other
communicat¡ons requ¡red or contemplated by th¡s Contract shall be in writing and shall be
made by cedif¡ed, first class ma¡|, return rece¡pt requesied and postage prepaid, by
overnight courier service with an asset track¡ng system, or by EMAIL or facsimile
transmission with recipient confirmation, Any such communications, regardless of
method of transmìssion, shall be addressed to the respective party at the appropriate
mailing address, facsimile number, or El\4AlL address as set forth below or to that of such
other party or address, as may be hereafter specified by written notice.



The State:

Carrie Dawson, Direclor of Cash Management
Department of Finance and Administralion, Division of Accounts
312 Rosa L. Parks Avenue, TN Tower 2lstfloor, Nashville, TN 37243
Carrie.Dawson @tn.gov
Telephone # 61 5-7 41 -9562
FAX # 615-782-6633

The Contractor:

Virginia B¡chardson, Strategic Account Manager
Link2Gov Corp.
One Burton Hills Blvd., Suite 300, Nashville, TN 37215
Virginia.richardson @f isglobal.com
Telephone # 615-870-41 83

Legal Contact:
Link2Gov Corporal¡on
60'1 Riverside Avenue
Jacksonville, F lorida 32204
Attn: General Counsel
Leaal@f isqlobal.com

All instructions, not¡ces, consents, demands, or other communications shall be
cons¡dered effect¡vely given upon receipt or recipient confirmation as may be required.

7. The following ¡s added as Contract seol¡on Ê.15, Tennessee ÞeÞartment of Revenue
Reqistration.

E.15. TenneçÞeé Department of Revenue Feoistration.'The Contractor shall be reg¡stered with
the DeÞartment of Reyenue for the colìection of Tenhessee sales and use tax. Th¡s
registrat¡on requiremehi ¡s a material rèqu¡rement of th¡s Contract.

8. Contract Atlachment C is dê.|éted in ité entirety and replaced with the new altachment Attachment
C etlached herelò.

Required Aporovals. The State is not bound by this Amendment until ¡t is signed by the conlract part¡es
and approved,by appropr¡ate òffiôìals in aócirdance w¡th applicable Tennessee laws and regulations
(depending uÞon the specifics of this contract,.said officials may include, but are not lim¡ted to, the
Commissioner 0I.Finance and Administration, the Commissioner of Human Resources, and the
Comptrolìer of the Tfeasury).

Amendment Effect¡ve Date; The revisions set forlh here¡n shalì be effective April 21, 2014. All other
terms and conditions of this,Contracl not expressly amended herein shall remain in full force and effect.

IN WITNESS WHEREOF,

LINK2GOV CORP.:

PRINTED NAME AND TITLE OF SIGNATORY (above)

DATESIGNATURE



DEPARTMENT OF FINANCE AND ADMINISTRATION:

LABRY B. MABTIN, COMMISSIONER



ÂTTACHMENT C

UNIT PRICES

Cost ltem Description Unit
Mày 27,
2010 .
May 26,

2011

May 27,
2011 -

May 26,
2t\12

M¿y 27,
2012 -
May 26,

2013

Møy 27,
2013 -

May 26,
20't4

May 27,
2014 -

May 26,
2015

V¡sa and MasterCard - Percentage Rate per $ Volume
(.XXXX%) (includes PlNless debit transact¡ons)

/ $ Volume 0.05000/" 0.0500% 0,0500% 0.0500% 0.05007"

Visa and Mastercard - Cost Per ltem ($.XXXX) (includes

PlNless debit transactions)
i ltem 0,1500 0.1500 0,1500 0.1500 0.1500

American Express - POS - Cost Per ltem ($.XXXX) / llem 0.1600 0.1600 0.1600 0.1600 0.1600

American Express - lnternet - Cost Per ltem ($.XXXX) / ltem 0,1500 0.1500 0.1500 0.1500 0.1500

Discover - Percentage Rate per $ Volume ( XXXX%) i $ Volume 0.0000% 0.00007" 0,0000% 0,0000"/" 0.0000%

Discover - POS - Cost Per ltem ($.XXXX) / ltem 0,1600 0.r 600 0.1600 0.1600 0,1600

Discover - lnternet - Cost Per ltem ($.XXXX) / ltem 0,1500 0.1500 0,1500 0,1500 0.1500

V¡rtual Terminal Transact¡on - Cost Per ltem ($.XXXX) / llem 0.0300 0,0300 0,0300 0.0300 0,0300

On-line Debit card (PlN-based) - Cost Per ltem
($,XXXX) / ltem 0,1600 0.1600 0,1600 0,1600 0.1600

E-check - Cost Per ltem ($.XXXX) / ltem 0.1200 0,1200 0.1200 0.1200 0.1200

American Express - Percentage Rate per $ Volume
(.xxxx%) / $ Volume 0,0000% 0.0000% 0.0000% 0.0000% 0.00000/"

Equ¡pment: (l-time purchase cost not a monthly cost); (includes dll costs to function and shipping/handling)

Purchase of POS Term¡nal & software:

Device Type: lngenico 6550 including a PIN Pad and
all necessary cables to use with a workstat¡on via USB
cable

/ lerm¡nal $450.00 $450,00 $47s,00 $475.00 $500.00

Purchase of Magnetic Card Beader:

Dev¡ce Type: ID-Tech Model - IDMB-3361338
/ Reader $6s,00 $65.00 $65.00 $80.00 $80.00

Purchase of POS Terminal & software with the
following:

Reta¡l Application
Restaurant Application
Dial-Up Modem and EthernevlP

Device Type: VeriFone Vx570

/Term¡nal $350.00 $350,00 $375.00 $37s.00 $400,00



Cost ltem Descr¡ption Unit
Mây 27,
20r0 -

May 26,
2011

May 27,
2î11 .

May 26,
2012

Møy 27,
2012 -

May 26,
2013

May 27,
2013 -

May 26,
2014

May 27,
201û May
26, 2015

Purchase of POS Terminal & software with the following
applications:

Retail Applicat¡on
Restaurant Applicat¡on
Lodging Application

T)êv¡cê Tvnê Hvnêrc.rm TTP|lrs

/ Terminal $275.00 $275,00 $295.00 $295.00 $320,00

Purchase of POS Terminal & softvvare with the
following:
Retail Application
Restaurant Appl¡cat¡on

D¡al-Up Modem

Device Tvoe: VeriFone Vx570

/Terminal $350.00 $350.00 $375.00 $375.00 $400.00

Purchase of POS Terminal & software with the
following:
Retail Application
Restaurant Application

Dial-Up Modem and EthernevlP

Device Type: lngenico i5310

/ Teminal $475,00 $475.00 $510.00 $510,00 $s50,00

Purchase of POS Terminal & software w¡th the
following:
Fìetail Application
Restaurant Application

Dial-Up Modem or Ethernet/lP w¡th Bluetooth

Device Tvþe: lnoen¡co i7780

/Terminal $425.00 $425.00 $450,00 $450.00 $475.00

Purchase of POS Terminal & software with the
following:
Retail Application
Restaurant Application

Dial-Up Modem with WiFi

Device Tvoe: VeriFone Vx610 WIFI

/ Term¡naì $675.00 $675.00 $710.00 $710.00 $735.00

Purchase of POS Terminal & software with the
following:
Retail Application
Restaurant Application

Dial-Up Modem with General Packet Radio Service
(GPRS) Communication Mode

ñ^r,¡^â TÌ,hô. lñãâñì^^ ¡7ôl 
^

/Terminal $59s,00 $595.00 $630.00 $630.00 $655.00

Purchase of POS Terminal & software with the
following:
Retail Application
Bestaurant Applicat¡on

GPBS Communication Mode

Device Tvpe: VeriFone Vx610 GPRS

/Terminal $725,00 $725.00 $750,00 $750,00 $785.00

Purchase of Unattended PIN Pad and D¡splay w¡th the
following:

Dial-Up Modem and EthernevlP with GPRS
Communication Mode option

Device Type: VeriFone Vx700

/ PIN Pad $450,00 $450.00 $500,00 $500,00 $500.00



Coet ltem Description Un¡t
Møy 27,
2010 -

May 26,
2011

May 27,
2011 -

May 26,
2012

May 27,
2012'

MÂy 26,
2013

May 27,
2013 -

Mây 26,
2014

M6y 27,
201+

May 26,
2015

Purchase of Unattended Magnetic Stripe and Smart
Card Reader

Device Type: VeriFone SCR710

/ Beader $450,00 $450.00 $465.00 $465,00 $485.00

Purchase of PIN Pad for PIN entry wilh smart card and
magnetic card readers

EthernevlP option
RS 232 Connection

Device Type: lngenico i3070

/ PIN Pâd $225.00 $225.00 $225,00 $250,00 $250.00

Purchase of PIN Pad for PIN entry w¡th smart card and
magnetic card readers

EthernevlP option
USB Slave Connection

Device Type: VeriFone Mx870

i PIN Pad $625.00 $625.00 $650.00 $650,00 $675,00

Purchâse of POS Term¡nal & software with smart
card/magnetic card readers

Ethernet option, WiFi
USB hosvdevice

Device Type: VeriFone Mx915

/Terminal nla nla nla $712.00 $712,00

Purchase of PIN Pad for PIN entry

Device Type: VeriFone PlNpad 1000SE
/ PIN Pad $75,00 $75.00 $85,00 $85.00 s100.00

Monthly Maintenance/Support for POS Terminal &
softwarê

/Terminal $0.00 $0,00 $0.00 $0.00 $0.00

Othet Charges:

Purchase of PC Software (for processing transactions at
point-of-sale using a PC application) (1-l¡me purchase cosl not

a monlhly cosl)

Software Tìtle: Link2POS

/ Software

lnstallation
$0,00 $0.00 $0,00 $0,00 $0.00

Set-up Fee for lnternet Virtual Terminal (1-t¡ne inslallat¡on

cost not a nonthly cost)

/ Virlual
ferminal $0,00 $0,00 $0.00 $0.00 $0.00

New Merchant ldentification Number Set Up (lline set-up

cost not a nonthly cost)

/ Merchanl
$0.00 $0.00 $0.00 $0.00 $0,00



Cosl ltem Descr¡ption Un¡t
May 27,
2010 -

May 26,
2011

May 27,
2011-

May 26,
2012

May 27,
2012.

May 26,
2013

May 27,
2013 -

Mây 26,
2014

Mây 27,
201+

May 26,

Merchant ldentificat¡on Number Maintenance
/ Merchant

$0.00 $0.00 $0,00 $0,00 $0.00

Chargeback Fee
/ Charge-

back
$15.00 $15.00 $15.00 $15.00 $1s.00

E-check Return Fee / Return $3,00 $3,00 $3,00 $3.00 $3.00

P ayme nt Ap p I i c at i o n C ha tges :

New Application Setup: (l-time set-up cost not a monthly cost)

Pass-throuoh Pavment Flow - th¡s appl¡cat¡on allows
lhe State to provide product options on its or a
contracted vendor's webpage and exit to a secure
payment entry page for payment processing once
des¡red options are selected. When payment has been
processed the customer is d¡rected back to the original
site through a receipt page.

Application
nla nla nla $500.00 $500.00

lnf l¡oht Pavment Flow - this application allows the State
to validate customers and present billing informat¡on on
the State's or contracted vendols website and then
links customers to a Contractor secure website for the
actual selection of desired items and entry of sensitive
payment information. This option provides data display,
payment entry, payment confirmation, and receipt pages
that can be configured to look and feel like pages of the
Stete's website.

Application

nla nla nla $500,00 $500,00

Validatinq Pavment Flow - this application allows for
customer account validat¡on against transaction
information provided by the State or a contracted vendor
as well as collect¡on of payment on a secure Conlractor
hosted website. Th¡s option provides for account
validat¡on, bill presentment, payment entry, payment

^^ñlirñâli^ñ âh.l rÂ^èìñt ñâ.tôa

Application
nla nla nla $500.00 $500,00

Non-Validatino Pavment Flow - this application allows
for the State or a contracted vendor to upload product
options for the customer to select and purchase. This
opt¡on prov¡des for obligation entry, payment entry,
payment conf¡rmation, and receipt pages.

Appl¡cat¡on nla nla nla $500.00 $500.00

Manual Entrv - this applicat¡on provides a secure
payment site that allows for users to enter data into all
ava¡lable fields on the data entry page, including the Appl¡cat¡on

n/a n/a nla $500,00 $500.00

New Appl¡cation Developñent: (|-time development cost not a monthly cost)

Web DevelÕpment Fee for basic web page(s)
Applic¿lion

nla nla nla $3,000.00 $3,000,00

Web Development Hourly Rate for customized web
oaoêls)

/ Hour nla n/a nla $200.00 $200,00

Monthlv Costs:

Hosting and Maintenance Fee per month nla nla nla $150.00 $150.00
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