
 
 

CONTRACT #21 

RFS # 317.01-03129 

Edison # 2904 
 

Department of Finance and 

Administration 

Office for Information 

Resources (OIR) 

 

 

VENDOR:   

AT&T Corp. 









Supplemental Documentation Required for 

Fiscal Review Committee  

 

Revised April 2014 

 

*Contact Name: 
Ron Grove *Contact 

Phone: 

615-532-4716 

*Presenter’s 

name(s): 

Ron Grove 

Edison Contract 

Number: (if applicable) 

2904 RFS Number: 
(if applicable) 

31701-03129 

*Original or 

Proposed Contract 

Begin Date: 

July 1, 2008 *Current or 

Proposed End 

Date: 

June 30, 2018 

Current Request Amendment Number:  
(if applicable) 

9 

Proposed Amendment Effective Date:   
(if applicable) 

February 1, 2015 

*Department Submitting: Finance and Administration 

*Division: Office for Information Resources 

*Date Submitted: 11/21/2014 

*Submitted Within Sixty (60) days: Yes  

If not, explain:  

*Contract Vendor Name: AT&T 

*Current  or Proposed Maximum Liability: $553,472,521 

*Estimated Total Spend for Commodities:  

*Current or Proposed Contract Allocation by Fiscal Year:  
(as Shown on Most Current Fully Executed Contract Summary Sheet) 

FY: 2009 FY: 2010 FY: 2011 FY: 2012 FY: 2013 FY: 2014 

$3,307,426 $27,088,610 $27,795,698 $32,858,727 $34,159,372 $66,469,088 

FY: 2015 FY: 2016 FY: 2017 FY: 2018 FY:  FY 

$78,448,400 $90,448,400 $90,448,400 $102,448,400 $ $ 

*Current Total Expenditures by Fiscal Year of Contract:  
(attach backup documentation from Edison) 

FY: 2009 FY: 2010 FY: 2011 FY: 2012 FY: 2013 FY: 2014 

$3,307,426 $27,088,610 $27,795,698 $32,858,727 $39,663,557 $49,412,284 

FY: 2015 FY: 2016 FY: 2017 FY: 2018 FY FY 

$7,567,929 $ $ $ $ $ 

IF Contract Allocation has been 

greater than Contract 

Expenditures, please give the 

reasons and explain where surplus 

funds were spent: 

The yearly contract allocations detailed 

above were estimates of the adoption rates 

of various NetTN services. 

IF surplus funds have been carried 

forward, please give the reasons 

and provide the authority for the 

carry forward provision: 

Surplus funds were not carried forward. 
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IF Contract Expenditures exceeded 

Contract Allocation, please give the 

reasons and explain how funding 

was acquired to pay the overage: 

Contract expenditures have not exceeded 

the Contract maximum liability. 

*Contract Funding Source/Amount: 

 

State: 

 

 

Federal:  

 

Interdepartmental: 

 

$189,243,638 Other: $364,228,883 

If “other” please define: All other NetTN Partners 

If “interdepartmental” please define: OIR-only, including agencies 

Dates of All Previous Amendments 

or Revisions: (if applicable) 

Brief Description of Actions in Previous 

Amendments or Revisions: (if applicable) 

1 – June 5, 2009 Additional items within scope of contract and 

existing line item rate reductions. 

2 – October 9, 2009 Additional items within scope of contract and 

existing line item rate reductions. 

3 – June 5, 2010 Additional items within scope of contract and 

existing line item rate reductions. 

4 – September 29, 2010 Additional items within scope of contract and 

existing line item rate reductions. 

5 – December 7, 2011 Additional items within scope of contract and 

existing line item rate reductions. 

6 – April 30, 2012 Additional items within scope of contract and 

existing line item rate reductions. 

7 – May 1, 2013 Expanded services within the scope of the 

contract. 

8 – March 3, 2014 Expanded services within the scope of the 

contract. 

Method of Original Award:  (if applicable) RFP 

*What were the projected costs of the 

service for the entire term of the contract 

prior to contract award? 

How was this cost determined? 

$1,083,339,736 

The projected costs were based on the 

previous TNII contract, California’s 

CalNet, and Florida’s MyFlorida 

contract rates for same of similar 

services. Fortunately the State’s buying 

power drove competitive rates to 

$611,978,392, and further negotiations 

resulting in an additional reduction to 

$603,472,521. 

*List number of other potential vendors 

who could provide this good or service; 

ATT is the current provider of these 

services. Given the existing 

infrastructure investment and ATT’s 
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efforts to identify other competitive 

procurement alternatives; and the 

reason(s) a sole-source contract is in the 

best interest of the State.  

knowledge base with Net TN, it would 

not be in the State’s best interest for 

another vendor to provide these 

services. 

 

 



Total Feb-2009 thru 

June-2009

Total Jul-2009 thru 

June-2010

Total Jul-2010 thru 

June-2011

Total Jul-2011 thru 

June-2012

Total Jul-2012 thru 

June-2013

Total Jul-2013 thru 

June-2014

Total Jul-2014 thru 

June-2015

Total Monthly Billed Charges 3,037,425.98 27,088,610.07 27,795,698.35 32,858,727.29 39,663,557.11 49,412,284.06 7,567,928.96

CHN 45,117.28 369,558.52 321,367.35 256,297.02 421,674.94 765,530.20 124,442.36

NG911 0 7,672,069.97 46,321.86 2,701,506.90 5,964,849.25 4,060,422.54 925,125.81

EHE 0 60,000.24 754,035.63 1,199,295.35 1,368,512.24 1,616,871.12 287,148.64

LLG 4,209.16 338,576.08 2,062,519.34 2,980,781.82 4,357,192.95 5,190,198.31 1,244,031.27

OIR ( Interdepartmental ) 2,511,443.75 12,050,873.71 15,481,695.21 16,072,911.03 16,664,795.27 17,973,233.03 2,764,162.78

PBS 0 113,775.95 114,337.26 124,869.04 124,532.50 129,796.94 21,812.10

PCU 39,087.87 598,914.70 986,911.80 1,236,751.96 1,750,874.28 2,141,573.38 393,261.81

K12 0 4,200,080.41 4,658,456.09 4,834,166.15 4,894,936.97 5,772,915.93 975,181.85

TBR 427,136.97 1,327,217.78 2,648,773.03 2,624,228.96 3,057,274.54 3,368,236.30 661,622.51

TEMA 0 4,023.84 169,709.41 217,216.86 302,980.08 326,656.24 55,522.30

UTS 10,430.95 353,518.87 551,571.37 610,702.20 755,934.09 768,240.05 115,617.53

OTHER 0 0 0 0 0 0 0.00

Percentage

CHN 1.49% 1.36% 1.16% 0.78% 1.06% 1.82%

NG911 0.00% 28.32% 0.17% 8.22% 15.04% 9.64%

EHE 0.00% 0.22% 2.71% 3.65% 3.45% 3.84%

LLG 0.14% 1.25% 7.42% 9.07% 10.99% 12.32%

OIR 82.68% 44.49% 55.70% 48.92% 42.02% 42.68%

PBS 0.00% 0.42% 0.41% 0.38% 0.31% 0.31%

PCU 1.29% 2.21% 3.55% 3.76% 4.41% 5.09%

K12 0.00% 15.50% 16.76% 14.71% 12.34% 13.71%

TBR 14.06% 4.90% 9.53% 7.99% 7.71% 8.00%

TEMA 0.00% 0.01% 0.61% 0.66% 0.76% 0.78%

UTS 0.34% 1.31% 1.98% 1.86% 1.91% 1.82%

OTHER 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

100.00% 100.00% 100.00% 100.00% 100.00% 100.00%







A1TACHMENT 6.15

Bond #08910871

PERFORMANCE BOND

The Surety Conpasiy issuing bond shall be licensed to trunsad btiness Wi the State of Tennessee by the Tennessee

Department of Comercç and Insurance. Bonds shall be certified arid current Power-of-Attorney for the Surety’s

Attorney-In-Fad acJied

KNOW ALL BY ThESE PRESENTS:

That we,

AT&T Corp.

(Name of Principal)

333 Commerce Street, Nashville, TN 37067

(Address of Principal)

as Principal, hereInafter called the Principal, and

Fidelity and Deposit Company of Maryland

(Name of Surety)

1400 American Lane, Tower 1 Schaumburg, IL 60196

(Address of Surety)

as Surety, hereinafter call the Surety, do hereby acknowledge ourselves indebted and securely
bound and held unto the State of Tennessee as Obligee, hereinafter called the Obliges, and In
the penal sum of

Five Million Dollars ($5000000.00) for year six

(Dollar Amount of Sond)

good and lawful money of the United States of America, for the use and benefit of those entitled
thereto, for the payment of which, well and truly to be made, we bind ourselves, our heirs, our
administrators, executors, successors, and assigns, jointly and severally, firmly by these
presents.

BUT ThE coNDmoN OF ThE FOREGOING OBLIGATTON OR BOND IS ThIS:

WHEREAS, the Obflgee has engaged the Principal for a sum not to exceed

Six Hundred Fifty Million Dollars ($65000000000)

(Contract Maximum Liability)

to complete Work detailed In the Scope of Services detailed in the State of Tennessee Request
for Proposals bearing the RFP Number: 317 03-154-07

317.03—154—07 year (three) effective 01/0112014 through 12/31/2014

(RFP Number)

a copy of which said Request for Proposals and the resulting Contract are by reference hereby



made a pafl hereof, as fully and to the same extent as if copleCat length herein.

WHEREAS, this bond is effective and expires This bond is non-

cumulative and In no event shall the Surety be liable for a greater sum than the penalty of this

bond. Neither non-renewal by the surety, nor failure, nor inability of the principal to file a

replacement bond shall constitute a loss to the obligee, which is recoverable under this bond.

NOW, THEREFORE, if the Principal shall fully and faithfully perform all undertakings and

obligations under the Contract hereinbefore referred to and sh&l fully indemnify and hold

harmless the Obligee from all costs and damage whatsoever which ft may suffer by reason of any

failure on the part of the Principal to do so and shall fully reimbyrse and repay the Obligee any

and all outlay and expense which it may incur in making good any such default, and shall fully

pay for all of the labor, material, and Work used by the Principal and any immediate or remote
sub-contractor or furnisher of material under the Principal in the performance of said Contract, in
lawful money of the United States of America, as the same shall become due, then this obligation
or bond shall be null and void, otherwise to remain in full force and effect.

AND for value receIved, it is hereby stipulated and agreed mat no change, extension of time,
alteration, or addition to the terms of the Contact or the Work to be performed there under or the
specifications accompanying the same shall In any wise affect the obligation under this bond, and
notice Is hereby waived of any such change, extension of time, alteration, or addition to the terms
of the Contract or the Work or the specIficatIons.

IN WITNESS WHEREOF the Principal has hereunto affixed its signature and Surety has
hereunto caused to be affixed its corporate signature and sear, by its duly authorized officers, on
this

day
4th of Deceqiber 2013

WITNESS:

AT&T Corp. Fidelity and Deposit Company of May_
(Name of Principal) (Name of Surety)

(Authorized Signature of Principal) k.jignature of Attorn-p-Fact)

Debra C Schneider, TN Lic #0000957566

(Name of Signatory) (Name of Attorney-in-Fad)

__________________________________

FEIN #13-3046577 NAIC #39306
(Title of Signatory) (Tennessee License Number of Surety)



ACKNOWLEDGMENT BY SURETY

STATE
OF Missouri

ICity ot St. Louis

On this 4th day of December . 2013 ,before me personally
appeared Debra C. Schneider

,known to me to be the Auoniey.in.Fact ofFidelity and Deposit Company of Maryland

die corporationthat executed ilie within instrument, and acknowledged to me dial such corporation executed die same.
IN WTNFSS WHEREOF, I have hereunto set my hand mid affixed my official seai, at my office in the aforesaidCounty, the clay and year in this certificate first above written.

JosJi R. FrankMy Commission Expires: Tune 20, 2014 Notary Public in die State of Missouri(Seal)
City of St. Louis

I JOANNR.FRANK —

Nota’bwc-NotySeaI 2.
:1 State&M11s04j11

I CommisslonedtastLouiscay
MyComms3iOiiExmtJuflS2Q2O14

Cqnission Number: 10395672 ‘:

3 ‘230’GEEF 2 i



ZURICH AMERICAN INSURANCE COMPANY

COLONIAL AMERICAN CASUALTY AND SURETY COMPANY

FIDELITY AND DEPOSIT COMPANY OF MARYLAND

POWER OF ATTORNEY

KNOW ALL MEN BY THESE PRESENTS: That the ZURICH AMERICAN INSURANCE COMPANY, a corporation of the State of New

York. (he COLONIAL AMERICAN CASUALTY AND SURETY COMPANY, a corporation of the Slate of Maryland. and the FIDELITY

AND DEPOSIT COMPANY OF MARYLAND a corporation of the State of Maryland (herein collectively called the ‘Companies), by

GEOFFREY DEUSIO, Vice President, in pursuance of authority granted by Article V. Section 8, of the By-Laws of said Companies.

which are set forth on the reverse side hereof and are hereby certified to he in full force and effect on the date hereof, do hereby nominate.

constitute, and appoint Pamela A. BEELMAN, Cynthia U. CHOREN, Heidi A. NOTHEISEN, Joann R. FRANK, Karen L. ROIDER,

Debra C. SCHNEIDER, Sandra L. HAM and Nancy L JOHNSON, all of St. Louis, Missouri, EACH its tree and lawful agent and

Attorney-in-Fact, to make, execute, seal and deliver, for, and on its behalf as surety. and as its act and deed: any and all bonds and

undertakings, and the execution of such bonds or undertakings in pursuance of these presents, shall be as binding upon said Companies, as

fully and amply, to aN intents and purposes. as if they had been duly executed and acknowledged by the regularly elected officers of the

ZURICH AMERICAN INSURANCE COMPANY at its office in New York. New York.. the regularly elected officers of the COLONIAL

AMERICAN CASUALTY AND SURETY COMPANY at its office in Owings Mills. Maryland.. and ihe regularly elected officers of the

FIDELITY AND DEPOSIT COMPANY OF MARYLAND at its office in Owings Mills. Maryland.. in their own proper persons.

The said Vice President does hereby certify that the extract set forth on the reverse side hereof is a tree copy of Anicle V. Section 8. of

the By-Laws of said Companies. and is now in force.

IN WITNESS WHEREOF. the said Vice-President has hereunto subscribed his/her names and affixed the Corporate Seals of the said

ZURICH AMERICAN INSURANCE COMPANY, COLONIAL AMERICAN CASUALTY AND SURETY COMPANY, and

FIDELITY AND DEPOSIT COMPANY OF MARYLAND, this 7th day of Febrearv, AD. 2013.
ATtEST:

ZURICH AMERICAN INSURANCE COMPANY
COLONIAL AMERICAN CASUALTY AND SURETY COMPANY

FIDELITY AND DEPOSIT COMPANY OF MARYLAND

0

/ii-. %,,c, x2L-
Assistant Sec retan’ Vice President

Gregory E. Murray Geoffrey Delisio

State of Maryland
City of Baltimore

(in this 7th day of February. AD. 2012. before the subscriber, a Notary Public of the state of Maryland. duly coittn,issic.ned and qualified, GEOFFREY

DEI.ISIO. Vice President. and GREGORY E. MURRAY, Assistant Secretary, of the Companies. to me personally known to 1w the individuals and

officers descnbed in and who executed the preceding tnstmtnent, and acknowledged the ext’ctttton s;mie. md being by uw’ duly sskom. deposeth and saith,

that 1w/she ts the said officer of the’ (‘otopans- iioresaid. mid that the se:tls affixed to the preceding instrument are the Cc’rpor:ttc Seals ut said Citntpanies. and

that the said Cmirpor:ite Seals md the signature as such officer were duly affixed and subscribed to the said itstrutaent b’. thc authority md direction si the said

Corrat tins

IN TESTIMONY WHFREOF, I have hereunto set my hand and affixed my Official Seal the day and year first ahove written.

Mana I). Adainskt. Notary Puhlic

\1 C. m,ttlssl in F. sptrcs July 5. 21)1 S

‘OAF 079-0626B



EXTRACT FROM BY-LAWS OF THE COMPANIES

Article V, Section 8. Attorneys-in-Fact. The Chief Executive Officer. the President, or any Executive Vice President or Vice President

may. by written instrument under (he attested corporate seal, appoint attorneys-in-fact with authority to execute bonds, policies.

recognizances. stipulations. undertakings, or other like instruments on behalf of the Company, and may authorize any officer or any such

attorney-in-fact to affix the corporate seal thereto; and may with or without cause modify of revoke any such appointment or authority at any

time.
CERTIFICATE

I. the undersigned, Vice President of the ZURICH AMERICAN INSURANCE COMPANY, the COLONIAL AMERICAN

CASUALTY AND SURETY COMPANY, and the FIDELITY AND DEPOSIT COMPANY OF MARYLAND. do hereby certify that the

foregoing Power of Attorney is still in full force and effect on the date of this certificate: and I do further certify that Article V. Section 8. of

the By.Laws of the Companies is still in force,

This Power of Attorney and Certificate may be signed by facsimile under and by authority of the following resolution of thc Board of

Directors of the ZURICH AMERICAN INSURANCE COMPANY at a meeting duly called and held on the 15th day of December 199g.

RESOLVED: “That the signature of the President or a Vice President and the attesting signature of a Secretary or an Assistant Secretary

and the Seal of the Company may he affixed by facsimile on any Power of Attorney...Any such Power or any certificate thereof hearing such

facsimile signature and seal shall be valid and binding on the Company.”

This Power of Attorney and Certificate may he signed by facsimile under and by authority of the following resolution of the Board of

Directors of the COLONIAL AMERICAN CASUALTY AND SURETY COMPANY at a meeting duly called and held on the 5th day of

May, 1994. and the following resolution of the Board of Directors of the FIDELITY AND DEPOSIT COMPANY OF MARYLAND at a

meeting duly called and held on the 10th day of May. 1990.

RESOLVED: “That the facsimile or mechanically reproduced seal of the company and facsimile or mechanically reproduced signature

of any Vice-President. Secretary. or Assistant Secretary of the Company, whether made heretofore or hereafter, wherever appearing upon a

certified copy of any power of attorney issued by the Company. shall be valid and binding upon the Company with the same force and effect

as though manually affixed.

IN TESTIMONY WHEREOF, I have hereunto subscribed my name and affixed the corporate seals of the said Companies,

thi4_dayof December .2043

a
6. W!

Thomas O McClellan, Vice President



11-20-13 AMEND REQUEST 

1 of 2 

Amendment Request 
Route a completed request, as one file in PDF format, via e-mail attachment sent to:  Agsprs.Agsprs@tn.gov 

 APPROVED 

 CHIEF PROCUREMENT OFFICER                                      DATE 

 

Request Tracking # 31701-03129 

1. Procuring Agency Finance and Administration 

2. Contractor AT&T Corp. 

3. Contract # FA-09-25220 

4. Proposed Amendment # 9 

5. Edison ID # 2904 

6. Contract Begin Date July 1, 2008 

7. Current Contract End Date  
– with ALL options to extend exercised 

June 30, 2018 

8. Proposed Contract End Date  
– with ALL options to extend exercised 

June 30, 2018 

9. Current Maximum Contract Cost  
– with ALL options to extend exercised 

$ 553,472,521 

10. Proposed Maximum Contract Cost  
– with ALL options to extend exercised 

$ 528,472,521 

11. Office for Information Resources Pre-Approval Endorsement 
Request 
– information technology service (N/A to THDA) 

 Not Applicable     Attached     

12. eHealth Pre-Approval Endorsement Request  
– health-related professional, pharmaceutical, laboratory, or imaging  Not Applicable     Attached     

13. Human Resources Pre-Approval Endorsement Request  
– state employee training service  Not Applicable     Attached     

14. Explanation Need for the Proposed Amendment 

In working with State’s network services (NetTN) vendor, AT&T, the State has determined that there are 
many product offerings that our customers are no longer interested in and that AT&T may no longer offer.  In 
order to make the contract easier to understand, this amendment removes those line items and changes 
some product names to make them easier to understand. In addition, the State has negotiated lower rates 
for some line items, added high-speed broadband access for remote users, and added NetTN WAN without 
internet speeds above one gigabyte.  The State requires this amendment to put these changes into effect. 

15. Name & Address of the Contractor’s Principal Owner(s)  

mailto:Agsprs.Agsprs@tn.gov


11-20-13 AMEND REQUEST 

2 of 2 

Request Tracking # 31701-03129 

– NOT required for a TN state education institution 

AT&T, 333 Commerce, Suite 2101, Nashville, TN 37201 

16. Evidence Contractor’s Experience & Length Of Experience Providing the Goods or Services 

AT&T (formerly BellSouth/Quest) has been successfully providing these services to the State of 
Tennessee since 1999. 

17. Efforts to Identify Reasonable, Competitive, Procurement Alternatives 

AT&T is the current provider of the services, Given the existing infrastructure investment and AT&T’s 
knowledge base with NetTN, it would not be in the State’s best interest for another vendor to provide 
these services. 

18. Justification   

The changes in Amendment 9 are improvements and additions to the existing NetTN network catalog 
of services that will not only save money, but will also improve existing technology to better 
accommodate advancing technologies. Given the embedded technical infrastructure and AT&T 
familiarity with the State’s communication network environment it would not be in the State’s best 
interest for another vendor to provide these services. 

Agency Head Signature and Date  – MUST be signed by the ACTUAL agency head as detailed on the current 

Signature Certification.  Signature by an authorized signatory is acceptable only in documented circumstances 

 



 

C O N T R AC T  A M E N D M E N T  C O V E R  S H E E T  

Agency Tracking # Edison ID Contract # Amendment # 

31701-03129 2904 FA-09-25220 9 

Contractor Legal Entity Name Edison Vendor ID 

AT&T Corp. 7452 

Amendment Purpose & Effect(s) 

Expanded services within the scope of the contract. 

Amendment Changes Contract End Date:           YES     NO End Date:          June 30, 2018 

TOTAL Contract Amount INCREASE or DECREASE per this Amendment (zero if N/A): ($25,000,000) 

Funding — 

FY State Federal Interdepartmental Other TOTAL Contract Amount 

2009             $2,511,444.00 $795,982.00 $3,307,426.00 

2010             $12,050,874.00 $15,037,736.00 $27,088,610.00 

2011             $15,481,695.00 $12,314,003.00 $27,795,698.00 

2012   $16,072,911.00 $16,785,816.00 $32,858,727.00 

2013   $16,664,795.00 $22,998,762.00 $39,663,557.00 

2014   $27,661,090.00 $33,807,998.00 $61,469,088.00 

2015   $33,051.780.00 $40,396,620.00 $73,448,400.00 

2016   $39,051,780.00 $46,396,620.00 $85,448,400.00 

2017   $39,051,780.00 $46,396,620.00 $85,448,400.00 

2018             $45,547,595.00 $46,396,620.00 $91,944,215.00 

TOTAL:             $247,145,744.00 $281,326,777.00 $528,472,521.00 

American Recovery and Reinvestment Act (ARRA) Funding:      YES     NO 

Budget Officer Confirmation:  There is a balance in the 
appropriation from which obligations hereunder are required 
to be paid that is not already encumbered to pay other 
obligations. 

CPO USE 

Speed Chart (optional) Account Code (optional) 

FA00000048 70600000 

 



1 

AMENDMENT NINE 
OF CONTRACT 2904 

 
This Amendment is made and entered by and between the State of Tennessee, Department of Finance  
and Administration, hereinafter referred to as the “State” and AT&T Corp., hereinafter referred to as the 
 “Contractor.”  For good and valuable consideration, the sufficiency of which is hereby acknowledged, it is 
mutually understood and agreed by and between said, undersigned contracting parties that the subject 
contract is hereby amended as follows:  
  
1. Contract section C.1 is deleted in its entirety and replaced with the following: 
 

C.1. Maximum Liability.  In no event shall the maximum liability of the State under this 
Contract exceed Five Hundred Twenty-Eight Million, Four Hundred Seventy-Two 
Thousand, Five Hundred Twenty-One Dollars, and No Cents ($528,472,521.00) 
(“Maximum Liability”).  This Contract does not grant the Contractor any exclusive rights.  
The State does not guarantee that it will buy any minimum quantity of goods or services 
under this Contract.  Subject to the terms and conditions of this Contract, the Contractor 
will only be paid for goods or services provided under this Contract after a purchase order 
is issued to Contractor by the State or as otherwise specified by this Contract. 

 
2. Contract Attachment B is deleted in its entirety and replaced with the new Attachment B attached 

hereto. 
 
Required Approvals.  The State is not bound by this Amendment until it is signed by the contract parties 
and approved by appropriate officials in accordance with applicable Tennessee laws and regulations 
(depending upon the specifics of this contract, said officials may include, but are not limited to, the 
Commissioner of Finance and Administration, the Commissioner of Human Resources, and the 
Comptroller of the Treasury). 
 
Amendment Effective Date.  The revisions set forth herein shall be effective February 1, 2015.  All other 
terms and conditions of this Contract not expressly amended herein shall remain in full force and effect.  
 

IN WITNESS WHEREOF, 

AT&T CORP. 

 

SIGNATURE DATE 

 

PRINTED NAME AND TITLE OF SIGNATORY (above)  

DEPARTMENT OF FINANCE AND ADMINISTRATION: 

 

LARRY B. MARTIN, COMMISSIONER DATE 



Attachment B – NetTN Catalog of Service Offerings 
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Attachment B – NetTN Catalog of Service Offerings 
 

 

In the tables that follow the time periods for the various contract “Years” shall 
be: 

Year 1 From July 1, 2008 through June 30, 2009 

Year 2 From July 1, 2009 through June 30, 2010 

Year 3 From July 1, 2010 through June 30, 2011 

Year 4 From July 1, 2011 through June 30, 2012 

Year 5 From July 1, 2012 through June 30, 2013 

Year 6 From July 1, 2013 through June 30, 2014 

Year 7 From July 1, 2014 through June 30, 2015 

Year 8 From July 1, 2015 through June 30, 2016 

Year 9 From July 1, 2016 through June 30, 2017 

Year 10 From July 1, 2017 through June 30, 2018 

 
 
 
* In the tables that appear below, applicable taxes will not be charged to tax exempt entities.  
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NetTN Catalog of Service Offerings 
 
 Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 
Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
End Site 
WAN 
Circuit with 
Internet 
access. 
 
 
 

 

 
DSL (1.5 x 256k) – 
Note 2 /month $279.45 $279.45 $279.45 $279.45 $279.45 $279.45 N/A N/A N/A N/A 

 
DSL (3M x 384k) – 
Note 2 /month $310.50 $310.50 $310.50 $310.50 $310.50 $310.50 N/A N/A N/A N/A 

 
DSL (6M x 384k) – 
Note 2 /month $345.01 $345.01 $345.01 $345.01 $345.01 $345.01 N/A N/A N/A N/A 

 
384kbps /month $475.00 $475.00 $475.00 $475.00 $475.00 $475.00 $475.00 $475.00 $475.00 $475.00 

 
1.544 Mbps /month $595.00 $595.00 $595.00 $595.00 $595.00 $595.00 $595.00 $595.00 $595.00 $595.00 

 
3 Mbps /month $924.99 $924.99 $924.99 $924.99 $924.99 $924.99 $924.99 $924.99 $924.99 $924.99 

 
4.5 Mbps /month $1,324.99 $1,324.99 $1,324.99 $1,324.99 $1,324.99 $1,324.99 $1,324.99 $1,324.99 $1,324.99 $1,324.99 

 
6 Mbps /month $1,724.99 $1,724.99 $1,724.99 $1,724.99 $1,724.99 $1,724.99 $1,724.99 $1,724.99 $1,724.99 $1,724.99 

 
7.5 Mbps /month $2,124.99 $2,124.99 $2,124.99 $2,124.99 $2,124.99 $2,124.99 $2,124.99 $2,124.99 $2,124.99 $2,124.99 

 
9 Mbps /month $2,524.99 $2,524.99 $2,524.99 $2,524.99 $2,524.99 $2,524.99 $2,524.99 $2,524.99 $2,524.99 $2,524.99 

 
10.5 Mbps /month $2,924.99 $2,924.99 $2,924.99 $2,924.99 $2,924.99 $2,924.99 $2,924.99 $2,924.99 $2,924.99 $2,924.99 

 
16 Mbps /month $3,363.73 $3,363.73 $3,363.73 $3,363.73 $3,363.73 $3,363.73 $3,363.73 $3,363.73 $3,363.73 $3,363.73 

 
25 Mbps /month $3,868.29 $3,868.29 $3,868.29 $3,868.29 $3,868.29 $3,868.29 $3,868.29 $3,868.29 $3,868.29 $3,868.29 

  
DS3 – 45 Mbps /month $4,448.54 $4,448.54 $4,448.54 $4,448.54 $4,448.54 $4,448.54 $4,448.54 $4,448.54 $4,448.54 $4,448.54 

  
Metro Ethernet 2 
Mbps  /month $787.49 $787.49 $787.49 $787.49 $787.49 $787.49 $715.00 $715.00 715.00 715.00 

  
Metro Ethernet 4 
Mbps /month $900.00 $900.00 $900.00 $900.00 $900.00 $900.00 $810.00 810.00 810.00 810.00 

  
Metro Ethernet 8 
Mbps  /month $1,150.00 $1,150.00 $1,150.00 $1,150.00 $1,150.00 $1,150.00 $1,150.00 $1,150.00 $1,150.00 $1,150.00 

  
Metro Ethernet 10 
Mbps /month $1,495.00 $1,495.00 $1,495.00 $1,495.00 $1,495.00 $1,495.00 $1,495.00 $1,495.00 $1,495.00 $1,495.00 

  /month $2,150.00 $2,150.00 $2,150.00 $2,150.00 $2,150.00 $2,150.00 $2,150.00 $2,150.00 $2,150.00 $2,150.00 
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Metro Ethernet 20 
Mbps 

  
Metro Ethernet 50 
Mbps /month $2,495.00 $2,495.00 $2,495.00 $2,495.00 $2,495.00 $2,495.00 $2,495.00 $2,495.00 $2,495.00 $2,495.00 

  
 
 
Metro Ethernet 100 
Mbps 

 
 
 
 

/month 

 
 
 
 

$2,795.00 

 
 
 
 

$2,795.00 

 
 
 
 

$2,795.00 

 
 
 
 

$2,795.00 

 
 
 
 

$2,795.00 

 
 
 
 

$2,795.00 

 
 
 
 

$2,795.00 

 
 
 
 

$2,795.00 

 
 
 
 

$2,795.00 

 
 
 
 

$2,795.00 

  
Metro Ethernet 200 
Mbps /month $4,891.00 $4,891.00 $4,891.00 $4,891.00 $4,891.00 $4,891.00 $4,891.00 $4,891.00 $4,891.00 $4,891.00 

  
Metro Ethernet 300 
Mbps  /month $7,826.00 $7,826.00 $7,826.00 $7,826.00 $7,826.00 $7,826.00 $7,826.00 $7,826.00 $7,826.00 $7,826.00 

  
Metro Ethernet 450 
Mbps  /month $9,500.00 $9,500.00 $9,500.00 $9,500.00 $9,500.00 $9,500.00 $9,500.00 $9,500.00 $9,500.00 $9,500.00 

  
Metro Ethernet 600 
Mbps  /month $11,000.00 $11,000.00 $11,000.00 $11,000.00 $11,000.00 $11,000.00 $11,000.00 $11,000.00 $11,000.00 $11,000.00 

  
Metro Ethernet 750 
Mbps  /month $12,500.00 $12,500.00 $12,500.00 $12,500.00 $12,500.00 $12,500.00 $12,500.00 $12,500.00 $12,500.00 $12,500.00 

  
Metro Ethernet 900 
Mbps  /month $14,000.00 $14,000.00 $14,000.00 $14,000.00 $14,000.00 $14,000.00 $14,000.00 $14,000.00 $14,000.00 $14,000.00 

  
Metro Ethernet 1 
Gbps /month $15,500.00 $15,500.00 $15,500.00 $15,500.00 $15,500.00 $15,500.00 $15,500.00 $15,500.00 $15,500.00 $15,500.00 

  
Monday – Sunday 
24 X 7 Coverage /month $100.00 $100.00 $100.00 $100.00 $100.00 $100.00 $100.00 $100.00 $100.00 $0.00  

             

 Metro Ethernet 
Protection – Note 
1 

           

 Automatic 
Protection 
Switching Feature 
(APS), Route 
protection, per APS 
less than 10 miles 

 
/month 

  
 

 

  
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 
$785.40 

 
 
$785.40 

 Automatic 
Protection 
Switching Feature 
(APS), Route 
protection, per APS 
– 10 to 25 route 

 
/month 

  
 

 

  
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 
$946.56 

 
 
$946.56 
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miles 

 Automatic 
Protection 
Switching Feature 
(APS), Route 
protection, per APS 
-26 to 35 route 
miles 

 
/month 

  
 

 

  
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 Automatic 
Protection 
Switching Feature 
(APS), Structional 
Protection, per APS 
less than 10 route 
miles 

 
/month 

  
 
 

 

  
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 
$668.10 

 
 
 
$668.10 

 Automatic 
Protection 
Switching Feature 
(APS), Structural 
protection, per APS 
– 10 to 25 route 
miles 

 
/month 

  
 
 
 

 

  
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 
$795.60 

 
 
 
 
$795.60 

  
Automatic 
Protection 
Switching Feature 
(APS), Structural 
protection, per APS 
-26 to 35 route 
miles 

 
/month 

  
 
 
 

 

  
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 Core Trunk 
Automatic Failover 
Feature, per CTAF, 
less than 10 airline 
miles – Note 3 

 
/month 

  
 
 

  
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

N/A 

 
 

N/A 

 
 

N/A 

 
 

N/A 

 Core Trunk 
Automatic Failover 
Feature, per CTAF, 
10 to 25 airline 
miles – Note 3 

 
/month 

  
 
 

  
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

N/A 

 
 

N/A 

 
 

N/A 

 
 

N/A 

 Core Trunk 
Automatic Failover 
Feature, per CTAF, 
26 to 35 airline 
miles– Note 3 

 
/month 

  
 
 

  
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

N/A 

 
 

N/A 

 
 

N/A 

 
 

N/A 

 
Explanation: This section is used for ordering data circuits to the End Site locations. The cost per month includes the local loop, long haul circuits, all associated end site and network 
hardware, appropriate LAN Interfaces with minimum (2) 10/100 Mbps ports, Internet Access, NetTN security, network management and operation support, includes 7 a.m. - 6 p.m. 
local time coverage Monday - Saturday.    
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Note 1 – Automatic Protection Switching Service-Automatic Protection Switching (APS) provides 1:1 fiber path protection between the customer premises and the serving Ethernet 
switch.  This is access protection, as opposed to core network protection provided by Core Automatic Trunk Failure (CATF). 
 
 ATT installs a protection switch and optical splitter at both the customer premises and Ethernet equipped CO.  A secondary fiber path, which can be diversely routed from the primary 
path, is provisioned between the customer location and the central office.  Both fiber paths connect to the protection switches installed on each end of the fiber loop.  The protection 
switch connects to a single port on the Metro Ethernet switch. The protection path is used only when a primary path failover occurs.  When an outage occurs the protection switch will 
automatically switch the customer’s traffic over to the secondary path.  
 
 APS only provides fiber route diversity. APS does not provide port diversity, switch diversity, or optical protection.  APS is provisioned between the customer’s premises and the 
Ethernet equipped central office. APS is available to a customer with Metro Ethernet Service connection of 10 Mbps or higher. 
 
 APS may be ordered as a structurally diverse transport path (Structural Protection) or a route diverse transport path (Route Protection). 
 
 Structural Protection APS is defined as the APS secondary facility and the primary Metro Ethernet Connection facility being in separate sheaths that are in separate structures located 
along the same route. 
    
Route Protection APS is defined as the APS secondary facility being in a separate sheath and in an underground, aerial, or direct buried structure that runs along a separate physical 
path from the facility associated with the primary Metro Ethernet connection.  Route protection provides physical route diversity from the Metro Ethernet-equipped central office to the 
customer’s property line or servicing wire center. 
 

 
Core Trunk Automatic Failover Feature - Core protection is configured using two (2) or more redundant and diverse trunks between two Metro Ethernet switch routers.  The designed 
diversity between the two trunk paths will utilize separate IOF routes and separate Metro Ethernet switch ports (will also use separate interface cards where available).  The automatic 
failover between trunks is supported by industry standard IEEE 802.3ad Link Aggregation Control Protocol (LACP).  Link Aggregation allows the Metro Ethernet switch to combine 
several physical inter-switch trunks with diverse paths between two switches into a single logical trunk.  If there is an outage with one of the physical trunks, the customer’s traffic will 
continue over the unaffected trunk member.  CATF provides core protection only; it does not provide access protection, defined as protection on the link between the serving Metro 
Ethernet switch and the customer premises.  
 
Note 2 -- The State has discontinued DSL as an access method in contract Amendment 9, therefore there are no costs in the table above for contract years 7 through 10. 
 
 
Note 3 -- The State has discontinued Core Trunk Automatic Failover in contract Amendment 9, therefore there are no costs in the table above for contract years 7 through 10. 
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Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
End Site WAN 
Circuit 
 with Internet 
access for K-12 
 
 

 

 
1.544 Mbps /month $525.00 $525.00 $525.00 $525.00 $525.00 $525.00 $525.00 $525.00 $525.00 $525.00 

 
3 Mbps /month $924.99 $924.99 $924.99 $924.99 $924.99 $924.99 $924.99 $924.99 $924.99 $924.99 

 
4.5 Mbps /month $1,324.99 $1,324.99 $1,324.99 $1,324.99 $1,324.99 $1,324.99 $1,324.99 $1,324.99 $1,324.99 $1,324.99 

 
6 Mbps /month $1,724.99 $1,724.99 $1,724.99 $1,724.99 $1,724.99 $1,724.99 $1,724.99 $1,724.99 $1,724.99 $1,724.99 

 
7.5 Mbps /month $2,124.99 $2,124.99 $2,124.99 $2,124.99 $2,124.99 $2,124.99 $2,124.99 $2,124.99 $2,124.99 $2,124.99 

 
10.5 Mbps /month $2,924.99 $2,924.99 $2,924.99 $2,924.99 $2,924.99 $2,924.99 $2,924.99 $2,924.99 $2,924.99 $2,924.99 

 
16 Mbps /month $3,363.73 $3,363.73 $3,363.73 $3,363.73 $3,363.73 $3,363.73 $3,363.73 $3,363.73 $3,363.73 $3,363.73 

 
25 Mbps /month $3,868.29 $3,868.29 $3,868.29 $3,868.29 $3,868.29 $3,868.29 $3,868.29 $3,868.29 $3,868.29 $3,868.29 

  
DS3 – 45 Mbps /month $4,448.54 $4,448.54 $4,448.54 $4,448.54 $4,448.54 $4,448.54 $4,448.54 $4,448.54 $4,448.54 $4,448.54 

  
Metro Ethernet 2 Mbps  /month $787.49 $787.49 $787.49 $787.49 $787.49 $787.49 $787.49 $787.49 $787.49 $787.49 

  
Metro Ethernet 4 Mbps /month $900.00 $900.00 $900.00 $900.00 $900.00 $900.00 $900.00 $900.00 $900.00 $900.00 

  
Metro Ethernet 8 Mbps  /month $1,150.00 $1,150.00 $1,150.00 $1,150.00 $1,150.00 $1,150.00 $1,150.00 $1,150.00 $1,150.00 $1,150.00 

  
Metro Ethernet 10 Mbps /month $1,495.00 $1,495.00 $1,495.00 $1,495.00 $1,495.00 $1,495.00 $1,495.00 $1,495.00 $1,495.00 $1,495.00 

  
Metro Ethernet 20 Mbps /month $2,150.00 $2,150.00 $2,150.00 $2,150.00 $2,150.00 $2,150.00 $2,150.00 $2,150.00 $2,150.00 $2,150.00 

  
Metro Ethernet 50 Mbps /month $2,495.00 $2,495.00 $2,495.00 $2,495.00 $2,495.00 $2,495.00 $2,495.00 $2,495.00 $2,495.00 $2,495.00 

  
Metro Ethernet 100 Mbps /month $2,795.00 $2,795.00 $2,795.00 $2,795.00 $2,795.00 $2,795.00 $2,795.00 $2,795.00 $2,795.00 $2,795.00 

  
 
 
 
Metro Ethernet 200 Mbps 

 
 
 
 
 

/month 

 
 
 
 
 

$4,891.00 

 
 
 
 

 
$4,891.00 

 
 
 
 
 

$4,891.00 

 
 
 
 
 

$4,891.00 

 
 
 
 

 
$4,891.00 

 
 
 
 
 

$4,891.00 

 
 
 
 
 

$4,891.00 

 
 
 
 

 
$4,891.00 

 
 
 
 
 

$4,891.00 

 
 
 
 
 

$4,891.00 

  
Metro Ethernet 300 Mbps 

 
 

/month 

 
 

$7,826.00 

 
 

$7,826.00 

 
 

$7,826.00 

 
 

$7,826.00 

 
 

$7,826.00 

 
 

$7,826.00 

 
 

$7,826.00 

 
 

$7,826.00 

 
 

$7,826.00 

 
 

$7,826.00 

 
 
 

 
Metro Ethernet 450 Mbps 

 
 

/month 

 
 

$9,500.00 

 
 

$9,500.00 

 
 

$9,500.00 

 
 

$9,500.00 

 
 

$9,500.00 

 
 

$9,500.00 

 
 

$9,500.00 

 
 

$9,500.00 

 
 

$9,500.00 

 
 

$9,500.00 

  
Metro Ethernet 600 Mbps /month $11,000.00 $11,000.00 $11,000.00 $11,000.00 $11,000.00 $11,000.00 $11,000.00 $11,000.00 $11,000.00 $11,000.00 
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Metro Ethernet 750 Mbps  
/month 

 
$12,500.00 

 
$12,500.00 

 
$12,500.00 

 
$12,500.00 

 
$12,500.00 

 
$12,500.00 

 
$12,500.00 

 
$12,500.00 

 
$12,500.00 

 
$12,500.00 

  
 
Metro Ethernet 900 Mbps 

 
 

/month 

 
 

$14,000.00 

 
 

$14,000.00 

 
 

$14,000.00 

 
 

$14,000.00 

 
 

$14,000.00 

 
 

$14,000.00 

 
 

$14,000.00 

 
 

$14,000.00 

 
 

$14,000.00 

 
 

$14,000.00 

  
Metro Ethernet 1 Gbps /month $15,500.00 $15,500.00 $15,500.00 $15,500.00 $15,500.00 $15,500.00 $15,500.00 $15,500.00 $15,500.00 $15,500.00 

 Incremental 50Mbps upgrade to 
existing 50Mbps circuit  /month $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 

  
Monday – Sunday 24 X 7 Coverage /month $100.00 $100.00 $100.00 $100.00 $100.00 $100.00 $100.00 $100.00 $100.00 $100.00 

             

 Metro Ethernet Protection – Note 2            

 Automatic Protection Switching 
Feature (APS), Route protection, per 
APS less than 10 miles 

 
/month 

  
 

 

  
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 
$785.40 

 Automatic Protection Switching 
Feature (APS), Route protection, per 
APS – 10 to 25 route miles 

 
/month 

  
 

 

  
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 
$946.56 

 Automatic Protection Switching 
Feature (APS), Route protection, per 
APS -26 to 35 route miles 

 
/month 

  
 

 

  
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 Automatic Protection Switching 
Feature (APS), Structional 
Protection, per APS less than 10 
route miles 

 
/month 

  
 
 

 

  
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 
$668.10 

 Automatic Protection Switching 
Feature (APS), Structural protection, 
per APS – 10 to 25 route miles 

 
/month 

  
 
 
 

 

  
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 
$795.60 
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 Automatic Protection 
Switching Feature 
(APS), Structural 
protection, per APS -26 
to 35 route miles 

 
/month 

  
 
 
 

 

  
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 Core Trunk Automatic 
Failover Feature, per 
CTAF, less than 10 
airline miles – Note 3 

 
/month 

  
 
 

  
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

N/A 

 
 

N/A 

 
 

N/A 

 
 

N/A 

 Core Trunk Automatic 
Failover Feature, per 
CTAF, 10 to 25 airline 
miles – Note 3 

 
/month 

  
 
 

  
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

N/A 

 
 

N/A 

 
 

N/A 

 
 

N/A 

 Core Trunk Automatic 
Failover Feature, per 
CTAF, 26 to 35 airline 
miles – Note 3 

 
/month 

  
 
 

  
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

N/A 

 
 

N/A 

 
 

N/A 

 
 

N/A 

K12 WAN Circuit 
Managed point to 

point without 
Internet access-

Note 1 

 
 
 
 
1.544 Mbps 

 
 
 
 

/month 

 
 
 
 
 

 
 
 
 

$525.00 

 
 
 
 

$525.00 

 
 
 
 

$525.00 

 
 
 
 

$525.00 

 
 
 
 

$525.00 

 
 
 
 

$525.00 

 
 
 
 

$525.00 

 
 
 
 

$525.00 

 
 
 
 

$525.00 

  
3 Mbps 

 
/month 

 
 

 
$924.99 

 
$924.99 

 
$924.99 

 
$924.99 

 
$924.99 

 
$924.99 

 
$924.99 

 
$924.99 

 
$924.99 

  
4.5 Mbps 

 
/month 

 
 

 
$1,324.99 

 
$1,324.99 

 
$1,324.99 

 
$1,324.99 

 
$1,324.99 

 
$1,324.99 

 
$1,324.99 

 
$1,324.99 

 
$1,324.99 

  
6 Mbps 

 
/month 

 
 

 
$1,724.99 

 
$1,724.99 

 
$1,724.99 

 
$1,724.99 

 
$1,724.99 

 
$1,724.99 

 
$1,724.99 

 
$1,724.99 

 
$1,724.99 

  
7.5 Mbps 

 
/month 

 
 

 
$2,124.99 

 
$2,124.99 

 
$2,124.99 

 
$2,124.99 

 
$2,124.99 

 
$2,124.99 

 
$2,124.99 

 
$2,124.99 

 
$2,124.99 

  
10.5 Mbps 

 
/month 

 
 

 
$2,924.99 

 
$2,924.99 

 
$2,924.99 

 
$2,924.99 

 
$2,924.99 

 
$2,924.99 

 
$2,924.99 

 
$2,924.99 

 
$2,924.99 

  
Metro Ethernet 10 Mbps /month  $750.00 $750.00 $750.00 $750.00 $750.00 $750.00 $750.00 $750.00 $750.00 

  
Metro Ethernet 100 
Mbps /month $1,187.00 $1,187.00 $1,187.00 $1,187.00 $1,187.00 $1,187.00 $1,187.00 $1,187.00 $1,187.00 $1,187.00 

  
Metro Ethernet 1 Gbps /month $2,037.00 $2,037.00 $2,037.00 $2,037.00 $2,037.00 $2,037.00 $2,037.00 $2,037.00 $2,037.00 $2,037.00 

 
Explanation: This section is used for ordering data circuits to the End Site locations. The cost per month includes the local loop, long haul circuits, all associated end site and network 
hardware, appropriate LAN Interfaces with minimum (2) 10/100 Mbps ports, Internet Access, email services, DNS services/management, site connectivity, NetTN security, network 
management and operation support, includes 7 a.m. - 6 p.m. local time coverage Monday - Friday.    
 
 
Note1:  This section is used for ordering data circuits to the End Site locations. The cost per month includes the local loop, all associated end site and network hardware, appropriate 
LAN Interfaces with minimum (2) 10/100 Mbps ports, site connectivity, network management and operation support, includes 7 a.m. - 6 p.m. local time coverage Monday - Friday.   
This pricing is contingent upon a design ratio of 8:1 Metro Ethernet connections (“Spoke” sites) to a Metro Ethernet Hub site.   All configurations must be approved by the State and the 
Contractor on an individual case basis. "Spoke" sites receive NetTN SLAs A.14, A.15, and A.16 only.   
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Note 2 – Automatic Protection Switching Service-Automatic Protection Switching (APS) provides 1:1 fiber path protection between the customer premises and the serving Ethernet 
switch.  This is access protection, as opposed to core network protection provided by Core Automatic Trunk Failure (CATF). 
 
 ATT installs a protection switch and optical splitter at both the customer premises and Ethernet equipped CO.  A secondary fiber path, which can be diversely routed from the primary 
path, is provisioned between the customer location and the central office.  Both fiber paths connect to the protection switches installed on each end of the fiber loop.  The protection 
switch connects to a single port on the Metro Ethernet switch. The protection path is used only when a primary path failover occurs.  When an outage occurs the protection switch will 
automatically switch the customer’s traffic over to the secondary path.  
 
 APS only provides fiber route diversity. APS does not provide port diversity, switch diversity, or optical protection.  APS is provisioned between the customer’s premises and the 
Ethernet equipped central office. APS is available to a customer with Metro Ethernet Service connection of 10 Mbps or higher. 
 
 APS may be ordered as a structurally diverse transport path (Structural Protection) or a route diverse transport path (Route Protection). 
 
 Structural Protection APS is defined as the APS secondary facility and the primary Metro Ethernet Connection facility being in separate sheaths that are in separate structures located 
along the same route. 
    
Route Protection APS is defined as the APS secondary facility being in a separate sheath and in an underground, aerial, or direct buried structure that runs along a separate physical 
path from the facility associated with the primary Metro Ethernet connection.  Route protection provides physical route diversity from the Metro Ethernet-equipped central office to the 
customer’s property line or servicing wire center. 
 

 
Core Trunk Automatic Failover Feature - Core protection is configured using two (2) or more redundant and diverse trunks between two Metro Ethernet switch routers.  The designed 
diversity between the two trunk paths will utilize separate IOF routes and separate Metro Ethernet switch ports (will also use separate interface cards where available).  The automatic 
failover between trunks is supported by industry standard IEEE 802.3ad Link Aggregation Control Protocol (LACP).  Link Aggregation allows the Metro Ethernet switch to combine 
several physical inter-switch trunks with diverse paths between two switches into a single logical trunk.  If there is an outage with one of the physical trunks, the customer’s traffic will 
continue over the unaffected trunk member.  CATF provides core protection only; it does not provide access protection, defined as protection on the link between the serving Metro 
Ethernet switch and the customer premises.  
 
Note 3 -- The State has discontinued Core Trunk Automatic Failover in contract Amendment 9, therefore there are no costs in the table above for contract years 7 through 10. 
  



Attachment B – NetTN Catalog of Service Offerings 

 10 

Description Detail Unit Year 1 
Unit Cost 

Year 2 
Unit Cost 

Year 3 
Unit Cost 

Year 4 
Unit Cost 

Year 5 
Unit Cost 

Year 6 
Unit Cost 

Year 7 
Unit Cost 

Year 8 
Unit Cost 

Year 9 
Unit Cost 

Year 10 
Unit Cost 

K12 WAN Circuit 
Managed point to 

point without 
Internet access-
Premium Metro 

Ethernet  See notes 
1 and 2 

 
 
 
 
Email 
archiving 

 
 
 
 

/month 

 
 
 
 
N/A 

 
 
 
 

N/A 
 

 
 
 
 

N/A 
 

 
 
 
 

$3.27 
 

 
 
 
 

$3.27 
 

 
 
 
 

$3.27 
 

 
 
 
 

$3.27 
 

 
 
 
 

$3.27 
 

 
 
 
 

$3.27 
 

 
 
 

 
$3.27 

 

  
10 Mbps 
ME 

 
/month 

 
N/A 
 
 

 

 
N/A 

 
 
 
 

 
N/A 

 
 
 
 

 
$750.00 

 
 
 
 

 
$750.00 

 
$750.00 

 
$750.00 

 
$750.00 

 
$750.00 

 
$750.00 

  
100 
Mbps ME 

 
/month 

 
N/A 
 
 

 

 
N/A 

 
 
 
 

 
N/A 

 
 
 
 

 
$800.00 

 
 
 
 

 
$800.00 

 
$800.00 

 
$800.00 

 
$800.00 

 
$800.00 

 
$800.00 

  
250 
Mbps ME 

 
/month 

 
N/A 

 
N/A 

 
 

 
 

 
N/A 

 
 

 
 

 
$1,000.00 

 
 
 
 

 
$1,000.00 

 
$1,000.00 

 
$1,000.00 

 
$1,000.00 

 
$1,000.00 

 
$1,000.00 

  
500 
Mbps ME 

 
/month 

 
N/A 

 
N/A 

 
 
 
 

 
N/A 

 
 
 
 

 
$1,200.00 

 
 
 
 

 
$1,200.00 

 
$1,200.00 

 
$1,200.00 

 
$1,200.00 

 
$1,200.00 

 
$1,200.00 

  
1 Gbps 
ME 

 
/month 

 
N/A 

 
N/A 

 
 
 
 

 
N/A 

 
 
 
 

 
$1,500.00 

 
 
 
 

 
$1.500.00 

 
$1.500.00 

 
$1.500.00 

 
$1.500.00 

 
$1.500.00 

 
$1.500.00 

K12 WAN Circuit 
Managed point to 

point without 
10M ASE 

/month      

$750.00 $750.00 $750.00 $750.00 $750.00 

Internet Access – 
AT&T Switched 
Ethernet – see  

100M 
ASE 

/month      

$800.00 $800.00 $800.00 $800.00 $800.00 

Notes 3-7 

250M 
ASE 

/month      

$1,000.00 $1,000.00 $1,000.00 $1,000.00 $1,000.00 
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500M 

/month      

$1,200.00 $1,200.00 $1,200.00 $1,200.00 $1,200.00 

 

1Gig 
ASE 

/month      

$1,500.00 $1,500.00 $1,500.00 $1,500.00 $1,500.00 

 

2.5G 
ASE 

/month      

$4,492.08 $4,492.08 $4,492.08 $4,492.08 $4,492.08 

 

5G ASE 

/month      

$5,145.90 $5,145.90 $5,145.90 $5,145.90 $5,145.90 

 

7.5G 
ASE 

/month      

$5,655.90 $5,655.90 $5,655.90 $5,655.90 $5,655.90 

 

10G ASE 

/month      

$6,364.80 $6,364.80 $6,364.80 $6,364.80 $6,364.80 

 10M ASE 
w 
PPCoS 

/month      

$856.80 $856.80 $856.80 $856.80 $856.80 

 

100M 
ASE w 
PPCoS 

/month      

$916.98 $916.98 $916.98 $916.98 $916.98 

 

250M 
ASE w 
PPCoS 

/month      

$1,311.72 $1,311.72 $1,311.72 $1,311.72 $1,311.72 

 

500M 
ASE w 
PPCoS 

/month      

$1,551.42 $1,551.42 $1,551.42 $1,551.42 $1,551.42 

 

1Gig 
ASE w 
PPCoS 

/month      

$1,825.80 $1,825.80 $1,825.80 $1,825.80 $1,825.80 

 

2.5G 
ASE w 
PPCoS 

/month      

$4,903.14 $4,903.14 $4,903.14 $4,903.14 $4,903.14 
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5G ASE 
w 
PPCoS 

/month      

$5,687.52 $5,687.52 $5,687.52 $5,687.52 $5,687.52 

 

7.5G 
ASE w 
PPCoS 

/month      

$6,299.52 $6,299.52 $6,299.52 $6,299.52 $6,299.52 

 

10G ASE 
w 
PPCoS 

/month      

$7,150.20 $7,150.20 $7,150.20 $7,150.20 $7,150.20 

 

100M 
ASE 
regenera
tor 

/month      

$251.94 $251.94 $251.94 $251.94 $251.94 

 

1 G ASE 
regenera
tor 

/month      

$295.80 $295.80 $295.80 $295.80 $295.80 

 

10 G 
ASE 
regenera
tor 

/month      

$357.00 $357.00 $357.00 $357.00 $357.00 

 

Email archiving Note 1: 

Email archiving is only available for NetTN email customers. 

Email archiving is a domain wide service 

Email archiving is  not available for specific mailboxes only (email archiving archives all mailboxes 
within the domain) 

Once email archiving is activated, all new mail incoming and outgoing is archived once a day at 

1am Eastern or every 3000 inbound or outbound messages, whichever comes first. 

Existing email with NetTN prior to email archiving activation is not automatically archived. 

Archiving existing email can be accomplished by one of 2 methods: 

·         If the mail already exists in our mailboxes the Transition Team can upload the 

information for the customer. 
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·         If the customer has the mail and it does not exist in NetTN email boxes, they will 

need to export their data to either PST, EML, MSG or MBOX files and compress them to either 
ZIP, RAR, BZ2 or GZ format.   

The Legacy Data import process usually takes between 2-5 weeks depending on the amount of 

data the customer has to be imported.  

  

Premium Metro E Note 2: 

Existing customers moving to new premium service will be charged the standard $950 installation 
charge – refer to “End Site Services” section, “New Services” 

Pricing is only for within the contractor's serving area/in Franchise locations, "Out of Franchise" 

locations require case by case consideration 

All pricing is based on service inquiry and fiber availability.  

Premium service is not deployed beyond 50 miles of the serving switch. 

All configurations must be approved by the State and the Contractor on an individual case basis.  

"Spoke" sites receive NetTN SLAs A.14, A.15 and A.16 only. 
 
 
 
Note 3 -- For a complete list of service conditions, qualifications, etc., please visit the service guide at http://cpr.att.com/pdf/tn/e023.pdf or contact your AT&T account manager.  Your 
AT&T account manager’s contact information can be found on the NetTN website at http://www.nettn.net/Services/Sales.aspx 
Note 4 -- All configurations must be approved by the State and Contractor on a individual case basis. 
Note 5 -- The Service provided in this Agreement is provisioned solely by AT&T, and not jointly provisioned with any other carrier. 
Note 6 – The customer is responsible for conduit/structure as well as path from the property line to the demarcation point for access of primary route and, where appropriate, dual 
entrance access. 
Note 7 -- This service is available within the AT&T local footprint only

http://www.nettn.net/Services/Sales.aspx
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Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
End Site WAN 
Circuit without 
Internet access. 

 
 
 
DSL (1.5 x 256k) – Note 
2 

 
 
 

/month  
$251.50 $251.50 $251.50 $251.50 $251.50 $251.50 N/A N/A N/A N/A 

 
 
384kbps 

 
 

/month $427.50 $427.50 $427.50 $427.50 $427.50 $427.50 $427.50 $427.50 $427.50 $427.50 

 
 
1.544 Mbps  

 
 

/month $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 

 
 
3 Mbps 

 
 

/month $878.74 $878.74 $878.74 $878.74 $878.74 $878.74 $878.74 $878.74 $878.74 $878.74 

 
 
4.5 Mbps 

 
 

/month $1,192.49 $1,192.49 $1,192.49 $1,192.49 $1,192.49 $1,192.49 $1,192.49 $1,192.49 $1,192.49 $1,192.49 

 
 
6 Mbps 

 
 

/month $1,552.49 $1,552.49 $1,552.49 $1,552.49 $1,552.49 $1,552.49 $1,552.49 $1,552.49 $1,552.49 $1,552.49 

 
 
7.5 Mbps 

 
 

/month $1,912.49 $1,912.49 $1,912.49 $1,912.49 $1,912.49 $1,912.49 $1,912.49 $1,912.49 $1,912.49 $1,912.49 

 
 
9 Mbps 

 
 

/month $2,272.49 $2,272.49 $2,272.49 $2,272.49 $2,272.49 $2,272.49 $2,272.49 $2,272.49 $2,272.49 $2,272.49 

 
 
16 Mbps 

 
 

/month $3,027.36 $3,027.36 $3,027.36 $3,027.36 $3,027.36 $3,027.36 $3,027.36 $3,027.36 $3,027.36 $3,027.36 

 
 
DS3 – 45 Mbps 

 
 

/month $4,003.68 $4,003.68 $4,003.68 $4,003.68 $4,003.68 $4,003.68 $4,003.68 $4,003.68 $4,003.68 $4,003.68 

 
 
Metro Ethernet 2 Mbps  

 
 

/month $708.74 $708.74 $708.74 $708.74 $708.74 $708.74 $635.00 635.00 635.00 635.00 

  
 
Metro Ethernet 4 Mbps 

 
 

/month $810.00 $810.00 $810.00 $810.00 $810.00 $720.00 $720.00 $720.00 $720.00 $720.00 

  
 
Metro Ethernet 8 Mbps  

 
 

/month $1,035.00 $1,035.00 $1,035.00 $1,035.00 $1,035.00 $1,035.00 $1,035.00 $1,035.00 $1,035.00 $1,035.00 

  
 
Metro Ethernet 10 Mbps 

 
 

/month $1,345.50 $1,345.50 $1,345.50 $1,345.50 $1,345.50 $1,345.50 $1,345.50 $1,345.50 $1,345.50 $1,345.50 

  
 
Metro Ethernet 20 Mbps 

 
 

/month $1,935.00 $1,935.00 $1,935.00 $1,935.00 $1,935.00 $1,935.00 $1,935.00 $1,935.00 $1,935.00 $1,935.00 
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Metro Ethernet 50 Mbps 

 
 

/month $2,245.50 $2,245.50 $2,245.50 $2,245.50 $2,245.50 $2,245.50 $2,245.50 $2,245.50 $2,245.50 $2,245.50 

  
Metro Ethernet 100 
Mbps 

 
 

/month $2,515.50 $2,515.50 $2,515.50 $2,515.50 $2,515.50 $2,515.50 $2,515.50 $2,515.50 $2,515.50 $2,515.50 

  
Metro Ethernet 200 
Mbps 

 
 

/month $4,541.00 $4,541.00 $4,541.00 $4,541.00 $4,541.00 $4,541.00 $4,541.00 $4,541.00 $4,541.00 $4,541.00 

  
Metro Ethernet 600 
Mbps  

 
 

/month $10,500.00 $10,500.00 $10,500.00 $10,500.00 $10,500.00 $10,500.00 $10,500.00 $10,500.00 $10,500.00 $10,500.00 

  
Metro Ethernet 1 Gbps 

 
/month 

$14,250.00 $14,250.00 $14,250.00 $14,250.00 $14,250.00 $14,250.00 $14,250.00 $14,250.00 $14,250.00 $14,250.00 

  
2.5 Gbps 

 
/month 

      $16,830.00 $16,830.00 $16,830.00 $16,830.00 

  
5.0 Gbps 

 
/month 

      $18,360.00 $18,360.00 $18,360.00 $18,360.00 

  
10.0 Gbps 

 
/month 

      $20,400.00 $20,400.00 $20,400.00 $20,400.00 

  
Monday – Sunday 24 X 
7 Coverage /month $50.00 $50.00 $50.00 $50.00 $50.00 $50.00 $50.00 $50.00 $50.00 $50.00 

  

           

 Metro Ethernet 
Protection – Note 1 

           

 Automatic Protection 
Switching Feature 
(APS), Route protection, 
per APS less than 10 
miles 

 
/month 

  
 

 

  
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 Automatic Protection 
Switching Feature 
(APS), Route protection, 
per APS – 10 to 25 route 
miles 

 
/month 

  
 

 

  
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 Automatic Protection 
Switching Feature 
(APS), Route protection, 
per APS -26 to 35 route 
miles 

 
/month 

  
 

 

  
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 Automatic Protection 
Switching Feature 
(APS), Structional 

 
/month 
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Protection, per APS less 
than 10 route miles 

 $668.10 $668.10 $668.10 $668.10 $668.10 $668.10 $668.10 

 Automatic Protection 
Switching Feature 
(APS), Structural 
protection, per APS – 10 
to 25 route miles 

 
/month 

  
 
 
 

 

  
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

  
Automatic Protection 
Switching Feature 
(APS), Structural 
protection, per APS -26 
to 35 route miles 

 
/month 

  
 
 
 

 

  
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 Core Trunk Automatic 
Failover Feature, per 
CTAF, less than 10 
airline miles – Note 3 

 
/month 

  
 
 

  
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

N/A 

 
 

N/A 

 
 

N/A 

 
 

N/A 

 Core Trunk Automatic 
Failover Feature, per 
CTAF, 10 to 25 airline 
miles – Note 3 

 
/month 

  
 
 

  
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

N/A 

 
 

N/A 

 
 

N/A 

 
 

N/A 

 Core Trunk Automatic 
Failover Feature, per 
CTAF, 26 to 35 airline 
miles – Note 3 

 
/month 

  
 
 

  
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

N/A 

 
 

N/A 

 
 

N/A 

 
 

N/A 

 
Explanation: This section is used for ordering data circuits to the End Site locations. The cost per month includes the local loop, long haul circuits, all associated end site and network 
hardware, appropriate LAN Interfaces with minimum (2) 10/100 Mbps ports, NetTN security, network management and operation support, includes 7 a.m. - 6 p.m. local time coverage 
Monday - Saturday.    

 
Note 1 – Automatic Protection Switching Service-Automatic Protection Switching (APS) provides 1:1 fiber path protection between the customer premises and the serving Ethernet 
switch.  This is access protection, as opposed to core network protection provided by Core Automatic Trunk Failure (CATF). 
 
 ATT installs a protection switch and optical splitter at both the customer premises and Ethernet equipped CO.  A secondary fiber path, which can be diversely routed from the primary 
path, is provisioned between the customer location and the central office.  Both fiber paths connect to the protection switches installed on each end of the fiber loop.  The protection 
switch connects to a single port on the Metro Ethernet switch. The protection path is used only when a primary path failover occurs.  When an outage occurs the protection switch will 
automatically switch the customer’s traffic over to the secondary path.  
 
 APS only provides fiber route diversity. APS does not provide port diversity, switch diversity, or optical protection.  APS is provisioned between the customer’s premises and the 
Ethernet equipped central office. APS is available to a customer with Metro Ethernet Service connection of 10 Mbps or higher. 
 
 APS may be ordered as a structurally diverse transport path (Structural Protection) or a route diverse transport path (Route Protection). 
 
 Structural Protection APS is defined as the APS secondary facility and the primary Metro Ethernet Connection facility being in separate sheaths that are in separate structures located 
along the same route. 
    
Route Protection APS is defined as the APS secondary facility being in a separate sheath and in an underground, aerial, or direct buried structure that runs along a separate physical 
path from the facility associated with the primary Metro Ethernet connection.  Route protection provides physical route diversity from the Metro Ethernet-equipped central office to the 
customer’s property line or servicing wire center. 
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Core Trunk Automatic Failover Feature - Core protection is configured using two (2) or more redundant and diverse trunks between two Metro Ethernet switch routers.  The designed 
diversity between the two trunk paths will utilize separate IOF routes and separate Metro Ethernet switch ports (will also use separate interface cards where available).  The automatic 
failover between trunks is supported by industry standard IEEE 802.3ad Link Aggregation Control Protocol (LACP).  Link Aggregation allows the Metro Ethernet switch to combine 
several physical inter-switch trunks with diverse paths between two switches into a single logical trunk.  If there is an outage with one of the physical trunks, the customer’s traffic will 
continue over the unaffected trunk member.  CATF provides core protection only; it does not provide access protection, defined as protection on the link between the serving Metro 
Ethernet switch and the customer premises.  
Note 2 -- The State has discontinued DSL as an access method in contract Amendment 9, therefore there are no costs in the table above for contract years 7 through 10. 
Note 3 -- The State has discontinued Core Trunk Automatic Failover in contract Amendment 9, therefore there are no costs in the table above for contract years 7 through 10.  
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Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
Education  
WAN Circuit 

 
Metro Ethernet 750 Mbps  

 
 

/month $9,000.00 $9,000.00 $9,000.00 $9,000.00 $9,000.00 $9,000.00 $9,000.00 $9,000.00 $9,000.00 $9,000.00 

 
Metro Ethernet 1 Gbps 

 
 

/month $12,000.00 $12,000.00 $12,000.00 $12,000.00 $12,000.00 $12,000.00 $12,000.00 $12,000.00 $12,000.00 $12,000.00 

 
Wavelength 1.25Gbps 

 
 

/month $15,000.00 $15,000.00 $15,000.00 $15,000.00 $15,000.00 $15,000.00 $15,000.00 $15,000.00 $15,000.00 $15,000.00 

 
Wavelength 2.5Gbps 

 
 

/month $18,000.00 $18,000.00 $18,000.00 $18,000.00 $18,000.00 $18,000.00 $18,000.00 $18,000.00 $18,000.00 $18,000.00 

 
Wavelength OC3 

 
 

/month $8,538.39 $8,538.39 $8,538.39 $8,538.39 $8,538.39 $8,538.39 $8,538.39 $8,538.39 $8,538.39 $8,538.39 

 
Wavelength OC12 

 
 

/month $14,942.18 $14,942.18 $14,942.18 $14,942.18 $14,942.18 $14,942.18 $14,942.18 $14,942.18 $14,942.18 $14,942.18 

 
Wavelength OC48 

 
 

/month $19,000.00 $19,000.00 $19,000.00 $19,000.00 $19,000.00 $19,000.00 $19,000.00 $19,000.00 $19,000.00 $19,000.00 

 
Wavelength OC192 

 
 

/month $22,250.00 $22,250.00 $22,250.00 $22,250.00 $22,250.00 $22,250.00 $22,250.00 $22,250.00 $22,250.00 $22,250.00 

 
Wavelength 10 Gbps 

 
 

/month $22,250.00 $22,250.00 $22,250.00 $22,250.00 $22,250.00 $22,250.00 $22,250.00 $22,250.00 $22,250.00 $22,250.00 

             

 Metro Ethernet Protection – Note 1            

 Automatic Protection Switching 
Feature (APS), Route protection, per 
APS less than 10 miles 

 
/month 

  
 

 

  
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 
$785.40 

 Automatic Protection Switching 
Feature (APS), Route protection, per 
APS – 10 to 25 route miles 

 
/month 

  
 

 

  
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 
$946.56 

 Automatic Protection Switching 
Feature (APS), Route protection, per 
APS -26 to 35 route miles 

 
/month 

  
 

 

  
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 Automatic Protection Switching 
Feature (APS), Structional Protection, 
per APS less than 10 route miles 

 
/month 

  
 
 

 

  
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 
$668.10 

 Automatic Protection Switching 
Feature (APS), Structural protection, 
per APS – 10 to 25 route miles 

 
/month 
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 $795.60 $795.60 $795.60 $795.60 $795.60 $795.60 $795.60 

  
Automatic Protection Switching 
Feature (APS), Structural protection, 
per APS -26 to 35 route miles 

 
/month 

  
 
 
 

 

  
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 Core Trunk Automatic Failover 
Feature, per CTAF, less than 10 airline 
miles – Note 2 

 
/month 

  
 
 

  
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

N/A 

 
 

N/A 

 
 

N/A 

 
 

N/A 

 Core Trunk Automatic Failover 
Feature, per CTAF, 10 to 25 airline 
miles – Note 2 

 
/month 

  
 
 

  
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

N/A 

 
 

N/A 

 
 

N/A 

 
 

N/A 

 Core Trunk Automatic Failover 
Feature, per CTAF, 26 to 35 airline 
miles – Note 2 

 
/month 

  
 
 

  
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

N/A 

 
 

N/A 

 
 

N/A 

 
 

N/A 

 
Explanation: This section is used for ordering data circuits to the End Site locations. The cost per month includes the local loop, long haul circuits, all associated end site and network 
hardware, appropriate LAN Interface, Internet Access, NetTN security, network management and operation support, includes 24 X 7 coverage.    
 
Note 1 – Automatic Protection Switching Service-Automatic Protection Switching (APS) provides 1:1 fiber path protection between the customer premises and the serving Ethernet 
switch.  This is access protection, as opposed to core network protection provided by Core Automatic Trunk Failure (CATF). 
 
 ATT installs a protection switch and optical splitter at both the customer premises and Ethernet equipped CO.  A secondary fiber path, which can be diversely routed from the primary 
path, is provisioned between the customer location and the central office.  Both fiber paths connect to the protection switches installed on each end of the fiber loop.  The protection 
switch connects to a single port on the Metro Ethernet switch. The protection path is used only when a primary path failover occurs.  When an outage occurs the protection switch will 
automatically switch the customer’s traffic over to the secondary path.  
 
 APS only provides fiber route diversity. APS does not provide port diversity, switch diversity, or optical protection.  APS is provisioned between the customer’s premises and the 
Ethernet equipped central office. APS is available to a customer with Metro Ethernet Service connection of 10 Mbps or higher. 
 
 APS may be ordered as a structurally diverse transport path (Structural Protection) or a route diverse transport path (Route Protection). 
 
 Structural Protection APS is defined as the APS secondary facility and the primary Metro Ethernet Connection facility being in separate sheaths that are in separate structures located 
along the same route. 
    
Route Protection APS is defined as the APS secondary facility being in a separate sheath and in an underground, aerial, or direct buried structure that runs along a separate physical 
path from the facility associated with the primary Metro Ethernet connection.  Route protection provides physical route diversity from the Metro Ethernet-equipped central office to the 
customer’s property line or servicing wire center. 
 

 
Core Trunk Automatic Failover Feature - Core protection is configured using two (2) or more redundant and diverse trunks between two Metro Ethernet switch routers.  The designed 
diversity between the two trunk paths will utilize separate IOF routes and separate Metro Ethernet switch ports (will also use separate interface cards where available).  The automatic 
failover between trunks is supported by industry standard IEEE 802.3ad Link Aggregation Control Protocol (LACP).  Link Aggregation allows the Metro Ethernet switch to combine 
several physical inter-switch trunks with diverse paths between two switches into a single logical trunk.  If there is an outage with one of the physical trunks, the customer’s traffic will 
continue over the unaffected trunk member.  CATF provides core protection only; it does not provide access protection, defined as protection on the link between the serving Metro 
Ethernet switch and the customer premises.  
 
Note 2 -- The State has discontinued Core Trunk Automatic Failover in contract Amendment 9, therefore there are no costs in the table above for contract years 7 through 10.  



Attachment B – NetTN Catalog of Service Offerings 

 

20 
 

   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

SONET             

  
OC12  - Note 1 /month $210.00 $210.00 N/A N/A N/A N/A N/A N/A N/A N/A 

  
OC48  - Note 1 /month $840.00 $840.00 N/A N/A N/A N/A N/A N/A N/A N/A 

  
OC192  - Note 1 /month $5,750.00 $5,750.00 N/A N/A N/A N/A N/A N/A N/A N/A 

  
Local Channel per quarter  mile /month $245.00 

 
$55.24 

 
$55.24 

 
$55.24 

 
$55.24 

 
$55.24 

 
$55.24 

 
$55.24 

 
$55.24 

 
$55.24 

  
Interoffice Channel per air mile /month $125.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

  
Customer node /month $1,750.00 $1,750.00 $1,750.00 $1,750.00 $1,750.00 $1,750.00 $1,750.00 $1,750.00 $1,750.00 $1,750.00 

 Per Local Channel /month  $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 
  

Interoffice Channel Fixed – OC3 capacity 
 
/month 

  
$25.58 

 
$25.58 

 
$25.58 

 
$25.58 

 
$25.58 

 
$25.58 

 
$25.58 

 
$25.58 

 
$25.58 

  
Interoffice Channel Fixed – OC12 capacity 

 
/month 

  
$61.20 

 
$61.20 

 
$61.20 

 
$61.20 

 
$61.20 

 
$61.20 

 
$61.20 

 
$61.20 

 
$61.20 

  
Interoffice Channel per quarter mile –OC3 /month $125.00 $16.20 

 
$16.20 

 
$16.20 

 
$16.20 

 
$16.20 

 
$16.20 

 
$16.20 

 
$16.20 

 
$16.20 

  
Interoffice Channel per quarter mile –OC12 /month  $20.70 

 
$20.70 

 
$20.70 

 
$20.70 

 
$20.70 

 
$20.70 

 
$20.70 

 
$20.70 

 
$20.70 

  
Customer Node OC-3 capacity /month  

 
$741.26 

 
$741.26 

 
$741.26 

 
$741.26 

 
$741.26 

 
$741.26 

 
$741.26 

 
$741.26 

 
$741.26 

 Customer Node OC-12 capacity /month  $1,410.69 $1,410.69 $1,410.69 $1,410.69 $1,410.69 $1,410.69 $1,410.69 $1,410.69 $1,410.69 

  
Central office node –OC3 Capacity 

 
/month  

 
$741.26 

 
$741.26 

 
$741.26 

 
$741.26 

 
$741.26 

 
$741.26 

 
$741.26 

 
$741.26 

 
$741.26 

 Central office node –OC12 Capacity /month  $1,410.69 $1,410.69 $1,410.69 $1,410.69 $1,410.69 $1,410.69 $1,410.69 $1,410.69 $1,410.69 

 Customer Channel Interface- per DS1 /month  $17.64 $17.64 $17.64 $17.64 $17.64 $17.64 $17.64 $17.64 $17.64 

 Customer Channel Interface- per DS3 /month  $103.46 $103.46 $103.46 $103.46 $103.46 $103.46 $103.46 $103.46 $103.46 

 Customer Channel Interface – per 10Mbps /month  $125.95 $125.95 $125.95 $125.95 $125.95 $125.95 $125.95 $125.95 $125.95 

  
Customer Channel Interface – per Flex DS1 

 
/month  

 
$17.80 

 
$17.80 

 
$17.80 

 
$17.80 

 
$17.80 

 
$17.80 

 
$17.80 

 
$17.80 

 
$17.80 

 CO Channel Interface- per DS1 /month  $17.64 $17.64 $17.64 $17.64 $17.64 $17.64 $17.64 $17.64 $17.64 

 CO Channel Interface- per DS3 /month  $63.54 $63.54 $63.54 $63.54 $63.54 $63.54 $63.54 $63.54 $63.54 

 CO Channel Interface – per 10Mbps /month  $125.95 $125.95 $125.95 $125.95 $125.95 $125.95 $125.95 $125.95 $125.95 

  
CO Channel Interface – per Flex DS1 

 
/month  $17.80 $17.80 $17.80 $17.80 $17.80 $17.80 $17.80 $17.80 $17.80 

  
CO Channel Interface – per 28 DS1 Channel  
System (DS3) per node 

 
 
/month  $394.44 $394.44 $394.44 $394.44 $394.44 $394.44 $394.44 $394.44 $394.44 

  
CO Channel Interface – per DS1 on 28 DS1  
Channel System (DS3) per node 

 
 
/month  $5.40 $5.40 $5.40 $5.40 $5.40 $5.40 $5.40 $5.40 $5.40 

 
Explanation: This section is used for ordering SONET ring based technology with 100% survivability. 

Note 1 – The State has discontinued OC 12, OC48 and OC 192 in contract Amendment 5, therefore there are no costs in the table above for contract years 3 through 10. 
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 Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 
Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
End Site WAN 
Circuit with 
Internet Access 
over SONET 

 
3 Mbps 

 
/month $832.49 $832.49 $832.49 $832.49 $832.49 $832.49 $832.49 $832.49 $832.49 $832.49 

 
DS3 – 45 Mbps 

 
/month $4,003.68 $4,003.68 $4,003.68 $4,003.68 $4,003.68 $4,003.68 $4,003.68 $4,003.68 $4,003.68 $4,003.68 

 
Metro Ethernet 100 Mbps 

 
 

/month $5,336.49 $5,336.49 $5,336.49 $5,336.49 $5,336.49 $5,336.49 $5,336.49 $5,336.49 $5,336.49 $5,336.49 

 
Metro Ethernet 1 Gbps 

 
 

/month $19,121.62 $19,121.62 $19,121.62 $19,121.62 $19,121.62 $19,121.62 $19,121.62 $19,121.62 $19,121.62 $19,121.62 

 
Explanation: These services are available to customers installing SONET or who have existing SONET services. The Sonet Ring is ordered separately.  The SONET provides the 
transport portion of the WAN data circuit. All NetTN Service Level Agreements apply for the WAN Circuit riding the SONET. 
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 Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 
Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
End Site WAN Circuit without 
Internet Access over SONET 

 
Metro Ethernet 
100 Mbps /month $2,400.00 $2,400.00 $2,400.00 $2,400.00 $2,400.00 $2,400.00 $2,400.00 $2,400.00 $2,400.00 $2,400.00 

 
Metro Ethernet 
600 Mbps  /month $9,221.46 $9,221.46 $9,221.46 $9,221.46 $9,221.46 $9,221.46 $9,221.46 $9,221.46 $9,221.46 $9,221.46 

 
Metro Ethernet 1 
Gbps /month $17,209.45 $17,209.45 $17,209.45 $17,209.45 $17,209.45 $17,209.45 $17,209.45 $17,209.45 $17,209.45 $17,209.45 

 
Explanation: These services are available to customers installing SONET or who have existing SONET services.  The Sonet Ring is ordered separately.  The SONET provides the 
transport portion of the WAN data circuit. All NetTN Service Level Agreements apply for the WAN Circuit riding the SONET.  
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 Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 
Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
TDOT ITS SmartWay 

 
TDOT ITS T1’s Point-to-Point  /month $205.00 $205.00 $205.00 $205.00 $205.00 $205.00 $205.00 $205.00 $205.00 $205.00 

 
TDOT ITS 9.6 Synchronet per end point /month $76.35 $76.35 $76.35 $76.35 $76.35 $76.35 $76.35 $76.35 $76.35 $76.35 

 
Explanation: This section is for ordering T1’s and 9.6 Synchronet circuits for Tennessee’s Department of Transportation ITS SmartWay System.  ITS stands for Intelligent 
Transportation Systems, a system of advanced communications technologies designed to improve transportation safety and mobility.  TDOT Smartway is Tennessee’s intelligent 
transportation system.  Circuits will terminate at 6603 Centennial Boulevard, Nashville, TN on SONET.  The SONET ring is ordered separately.   
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
Point to 
Point/Ethernet/ 
Wavelength  

 
DS1  - 5 miles or less 

/mileage $45.00 $45.00 $45.00 $45.00 $45.00 $45.00 $45.00 $45.00 $45.00 $45.00 

 
 
DS1 – 6 miles and over  
Interoffice mileage – Note 1 /mileage $10.50 $10.50 $10.50 $10.50 $10.50 $10.50 $10.50 $10.50 $10.50 $10.50 

 
DS1 – 6 miles and over 
Local channels – Note 1 /month $88.91 $88.91 $88.91 $88.91 $88.91 $88.91 $88.91 $88.91 $88.91 $88.91 

 
 
Flat Rate DS1 IntraLATA/InterLATA 
– Note 2 /month $680.00 $680.00 $680.00 $680.00 $680.00 $680.00 $680.00 $680.00 $680.00 $680.00 

 
 
Intralata DS3  

 
/mileage $700.00 $700.00 $700.00 $700.00 $700.00 $700.00 $700.00 $700.00 $700.00 $700.00 

 
 
Interlata DS3  

 
/mileage $95.00 $95.00 $95.00 $95.00 $95.00 $95.00 $95.00 $95.00 $95.00 $95.00 

 
 
Interstate DS1 

 
/mileage $75.00 $75.00 $75.00 $75.00 $75.00 $75.00 $75.00 $75.00 $75.00 $75.00 

 
 
Interstate DS3 

 
/mileage $950.00 $950.00 $950.00 $950.00 $950.00 $950.00 $950.00 $950.00 $950.00 $950.00 

 
 
Metro Ethernet 2 Mbps Basic  
IntraLATA/IntraState –Note 3 /month $350.00 $350.00 $350.00 $350.00 $350.00 $350.00 $350.00 $350.00 $350.00 $350.00 

 Metro Ethernet 2 Mbps Premium 
Fixed IntraLATA/IntraState –Note 
4 

 
 

/month 

 
 
 

 
 

   $389.64 

 
   

 $389.64 

 
    

$389.64 

 
  

  $389.64 

 
    

$389.64 

 
    

$389.64 

 
  

  $389.64 

 
   

 $389.64 

 
   

 $389.64 

 Metro Ethernet 4 Mbps Premium 
Fixed IntraLATA/IntraState –Note 
4 

 
 

/month 

 
 
 

 
 

   $421.26 

 
  

  $421.26 

 
   

 $421.26 

 
 

   $421.26 

 
   

 $421.26 

 
   

 $421.26 

 
 

   $421.26 

 
  

  $421.26 

 
  

  $421.26 

 
 
Metro Ethernet 8 Mbps Basic  
IntraLATA/IntraState -Note 3 /month $425.00 $425.00 $425.00 $425.00 $425.00 $425.00 $425.00 $425.00 $425.00 $425.00 

 Metro Ethernet 8 Mbps Premium 
Fixed IntraLATA/IntraState –Note 
4 

 
 

/month 

 
 
 

 
 

   $456.96 

 
 

   $456.96 

 
  

  $456.96 

 
 

   $456.96 

 
  

  $456.96 

 
  

  $456.96 

 
 

   $456.96 

 
 

   $456.96 

 
 

   $456.96 

 
 
Metro Ethernet 10 Mbps Basic  
IntraLATA/IntraState  - note 3 /month $446.33 $446.33 $446.33 $446.33 $446.33 $446.33 $446.33 $446.33 $446.33 $446.33 

 
Metro Ethernet 10 Mbps Premium 
Fixed IntraLATA/IntraState –Note 4 /month  $495.72 $495.72 $495.72 $495.72 $495.72 $495.72 $495.72 $495.72 $495.72 

 
Metro Ethernet 10 Mbps Premium 
Burst IntraLATA/IntraState –Note 5 /month  $660.96 $660.96 $660.96 $660.96 $660.96 $660.96 $660.96 $660.96 $660.96 

 
Metro Ethernet 20 Mbps Premium 
Fixed IntraLATA/IntraState –Note 4 /month  $624.24 $624.24 $624.24 $624.24 $624.24 $624.24 $624.24 $624.24 $624.24 

 
Metro Ethernet 20 Mbps Premium 
Burst IntraLATA/IntraState –Note 5 /month  $746.64 $746.64 $746.64 $746.64 $746.64 $746.64 $746.64 $746.64 $746.64 

 
Metro Ethernet 50 Mbps Premium 
Fixed IntraLATA/IntraState –Note 4 /month  $820.08 $820.08 $820.08 $820.08 $820.08 $820.08 $820.08 $820.08 $820.08 
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Metro Ethernet 50 Mbps Premium 
Burst IntraLATA/IntraState –Note 5 

 
 

/month 

 
 
 

 
 

$905.76 

 
 

$905.76 

 
 

$905.76 

 
 

$905.76 

 
 

$905.76 

 
 

$905.76 

 
 

$905.76 

 
 

$905.76 

 
 

$905.76 

 
 
Metro Ethernet 100 Mbps Basic 
IntraLATA/IntraState  -Note 3 /month $975.00 $975.00 $975.00 $975.00 $975.00 $975.00 $975.00 $975.00 $975.00 $975.00 

 Metro Ethernet 100 Mbps 
Premium Fixed 
IntraLATA/IntraState –Note 4 

 
 

/month 

  
 

$991.44 

 
 

$991.44 

 
 

$991.44 

 
 

$991.44 

 
 

$991.44 

 
 

$991.44 

 
 

$991.44 

 
 

$991.44 

 
 

$991.44 

 Metro Ethernet 100 Mbps 
Premium Burst 
IntraLATA/IntraState –Note 5 

 
 

/month 

  
 

$1,187.28 

 
 

$1,187.28 

 
 

$1,187.28 

 
 

$1,187.28 

 
 

$1,187.28 

 
 

$1,187.28 

 
 

$1,187.28 

 
 

$1,187.28 

 
 

$1,187.28 

 Metro Ethernet 250 Mbps 
Premium Fixed 
IntraLATA/IntraState –Note 4 

 
 

/month 

  
 

$1,242.36 

 
 

$1,242.36 

 
 

$1,242.36 

 
 

$1,242.36 

 
 

$1,242.36 

 
 

$1,242.36 

 
 

$1,242.36 

 
 

$1,242.36 

 
 

$1,242.36 

 Metro Ethernet 250 Mbps 
Premium Burst 
IntraLATA/IntraState –Note 5 

 
 

/month 

  
 

$1,425.96 

 
 

$1,425.96 

 
 

$1,425.96 

 
 

$1,425.96 

 
 

$1,425.96 

 
 

$1,425.96 

 
 

$1,425.96 

 
 

$1,425.96 

 
 

$1,425.96 

 Metro Ethernet 500 Mbps 
Premium Fixed 
IntraLATA/IntraState –Note 4 

 
 

/month 

  
 

$1,646.28 

 
 

$1,646.28 

 
 

$1,646.28 

 
 

$1,646.28 

 
 

$1,646.28 

 
 

$1,646.28 

 
 

$1,646.28 

 
 

$1,646.28 

 
 

$1,646.28 

 Metro Ethernet 500 Mbps 
Premium Burst 
IntraLATA/IntraState –Note 5 

 
 

/month 

  
 

$1,817.64 

 
 

$1,817.64 

 
 

$1,817.64 

 
 

$1,817.64 

 
 

$1,817.64 

 
 

$1,817.64 

 
 

$1,817.64 

 
 

$1,817.64 

 
 

$1,817.64 

 Metro Ethernet 1Gbps Basic 
IntraLATA/IntraState –Note 3 

 
/month 

  
$1,652.40 

 
$1,652.40 

 
$1,652.40 

 
$1,652.40 

 
$1,652.40 

 
$1,652.40 

 
$1,652.40 

 
$1,652.40 

 
$1,652.40 

 Metro Ethernet 1Gbps Premium 
Fixed IntraLATA/IntraState –Note 
4 

 
 

/month 

  
 

$2,362.32 

 
 

$2,362.32 

 
 

$2,362.32 

 
 

$2,362.32 

 
 

$2,362.32 

 
 

$2,362.32 

 
 

$2,362.32 

 
 

$2,362.32 

 
 

$2,362.32 

 
 
Wavelength 1.25 Gbps 
IntraLATA/IntraState /month $2,070.00 $2,070.00 $2,070.00 $2,070.00 $2,070.00 $2,070.00 $2,070.00 $2,070.00 $2,070.00 $2,070.00 

 
 
Wavelength 2.5 Gbps 
IntraLATA/IntraState /month $3,000.00 $3,000.00 $3,000.00 $3,000.00 $3,000.00 $3,000.00 $3,000.00 $3,000.00 $3,000.00 $3,000.00 

  
Wavelength 10 Gbps 
IntraLATA/IntraState 

 
 

/month 

 
 

$4,787.75 

 
 

$4,787.75 

 
 

$4,787.75 

 
 

$4,787.75 

 
 

$4,787.75 

 
 

$4,787.75 

 
 

$4,787.75 

 
 

$4,787.75 

 
 

$4,787.75 

 
 

$4,787.75 

 
Metro Ethernet Premium  2- 9 
Mbps additional mileage charge 
– Note 6            

 From 10 to 25 miles per connection /month $178.50 $178.50 $178.50 $178.50 $178.50 $178.50 $178.50 $178.50 $178.50 $178.50 

 From 26 to 35 miles per connection /month $298.35 $298.35 $298.35 $298.35 $298.35 $298.35 $298.35 $298.35 $298.35 $298.35 

 From 36 to 50 miles per connection /month $471.75 $471.75 $471.75 $471.75 $471.75 $471.75 $471.75 $471.75 $471.75 $471.75 

 
Metro Premium Ethernet  10- 99 
Mbps additional mileage charge 
– Note 6            

 From 10 to 25 miles per connection /month $188.70 $188.70 $188.70 $188.70 $188.70 $188.70 $188.70 $188.70 $188.70 $188.70 

 From 26 to 35 miles per connection /month $316.20 $316.20 $316.20 $316.20 $316.20 $316.20 $316.20 $316.20 $316.20 $316.20 

 From 36 to 50 miles per connection /month $494.70 $494.70 $494.70 $494.70 $494.70 $494.70 $494.70 $494.70 $494.70 $494.70 

 Metro Ethernet Premium 100- 499            
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Mbps additional mileage charge 
– Note 6 

 From 10 to 25 miles per connection /month $234.60 $234.60 $234.60 $234.60 $234.60 $234.60 $234.60 $234.60 $234.60 $234.60 

 From 26 to 35 miles per connection /month $397.80 $397.80 $397.80 $397.80 $397.80 $397.80 $397.80 $397.80 $397.80 $397.80 

 From 36 to 50 miles per connection /month $617.10 $617.10 $617.10 $617.10 $617.10 $617.10 $617.10 $617.10 $617.10 $617.10 

 

Metro Ethernet Premium  500- 
1000 Mbps and Basic Ethernet 
1Gbps additional mileage charge 
– Note 6            

 From 10 to 25 miles per connection /month $285.60 $285.60 $285.60 $285.60 $285.60 $285.60 $285.60 $285.60 $285.60 $285.60 

 From 26 to 35 miles per connection /month $474.30 $474.30 $474.30 $474.30 $474.30 $474.30 $474.30 $474.30 $474.30 $474.30 

 From 36 to 50 miles per 
Connection 

 
/month 

 
$744.60 

 
$744.60 

 
$744.60 

 
$744.60 

 
$744.60 

 
$744.60 

 
$744.60 

 
$744.60 

 
$744.60 

 
$744.60 

 Premium Ethernet optional 
Features 

           

 Priority Plus – NOTE 7 /month $55.08 $55.08 $55.08 $55.08 $55.08 $55.08 $55.08 $55.08 $55.08 $55.08 

 Q-Forwarding – NOTE 8 /month $42.84 $42.84 $42.84 $42.84 $42.84 $42.84 $42.84 $42.84 $42.84 $42.84 

 Q-Forwarding- Service 
Establishment Charge 

 
/incident 

 
$510.00 

 
$510.00 

 
$510.00 

 
$510.00 

 
$510.00 

 
$510.00 

 
$510.00 

 
$510.00 

 
$510.00 

 
$510.00 

 Metro Ethernet Reporting Charge 
per connection-Note 9 

 
month 

 
$4.90 

 
$4.90 

 
$4.90 

 
$4.90 

 
$4.90 

 
$4.90 

 
$4.90 

 
$4.90 

 
$4.90 

 
$4.90 

 Metro Ethernet Web Interface 
Charge –Note 9 

 
month 

 
$18.36 

 
$18.36 

 
$18.36 

 
$18.36 

 
$18.36 

 
$18.36 

 
$18.36 

 
$18.36 

 
$18.36 

 
$18.36 

 Metro Ethernet Web Interface 
Charge – 1x charge 

 
Per/Acct 

 
$76.50 

 
$76.50 

 
$76.50 

 
$76.50 

 
$76.50 

 
$76.50 

 
$76.50 

 
$76.50 

 
$76.50 

 
$76.50 

 Metro Ethernet Reporting 
Security Card  -Note 10 

 
Per/Acct 

 
$204.00 

 
$204.00 

 
$204.00 

 
$204.00 

 
$204.00 

 
$204.00 

 
$204.00 

 
$204.00 

 
$204.00 

 
$204.00 

 Metro Ethernet Reporting Service 
Establishment – 1x charge – 
Note 10 

 
 

Per/Acct 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 Metro Ethernet Protection – 
Note 11 

           

 Automatic Protection Switching 
Feature (APS), Route protection, 
per APS less than 10 miles 

 
/month 

  
 

 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 Automatic Protection Switching 
Feature (APS), Route protection, 
per APS – 10 to 25 route miles 

 
/month 

  
 

 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 Automatic Protection Switching 
Feature (APS), Route protection, 
per APS -26 to 35 route miles 

 
/month 

  
 

 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 Automatic Protection Switching 
Feature (APS), Structional 
Protection, per APS less than 10 
route miles 

 
/month 

  
 
 

 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 Automatic Protection Switching 
Feature (APS), Structural 
protection, per APS – 10 to 25 
route miles 

 
/month 

  
 
 
 

 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 
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Automatic Protection Switching 
Feature (APS), Structural 
protection, per APS -26 to 35 
route miles 

/month  
 
 

 

 
 
 

$1,027.14 

 
 
 

$1,027.14 

 
 
 

$1,027.14 

 
 
 

$1,027.14 

 
 
 

$1,027.14 

 
 
 

$1,027.14 

 
 
 

$1,027.14 

 
 
 

$1,027.14 

 Core Trunk Automatic Failover 
Feature, per CTAF, less than 10 
airline miles – Note 21 

 
/month 

  
 
 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

N/A 

 
 

N/A 

 
 

N/A 

 
 

N/A 

 
 

N/A 

 Core Trunk Automatic Failover 
Feature, per CTAF, 10 to 25 airline 
miles – Note 21 

 
/month 

  
 
 

 
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

N/A 

 
 

N/A 

 
 

N/A 

 
 

N/A 

 Core Trunk Automatic Failover 
Feature, per CTAF, 26 to 35 airline 
miles – Note 21 

 
/month 

  
 
 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

N/A 

 
 

N/A 

 
 

N/A 

 
 

N/A 

AT&T 
Switched Port 

           

Ethernet – see 
Notes 12-16 100M Basic Port 

/month      
$239.70 $239.70 $239.70 $239.70 $239.70 

 
  TN Sales Tax  

/month      
$52.73 $52.73 $52.73 $52.73 $52.73 

 
  County Tax 

/month      
$46.74 $46.74 $46.74 $46.74 $46.74 

 
1 Gig Basic Port 

/month      
$655.35 $655.35 $655.35 $655.35 $655.35 

 
  TN Sales Tax  

/month      
$144.18 $144.18 $144.18 $144.18 $144.18 

 
  County Tax 

/month      
$127.79 $127.79 $127.79 $127.79 $127.79 

 
10Gig Basic Port 

/month      
$2,335.80 $2,335.80 $2,335.80 $2,335.80 $2,335.80 

 
  TN Sales Tax  

/month      
$513.88 $513.88 $513.88 $513.88 $513.88 

 
  County Tax 

/month      
$455.48 $455.48 $455.48 $455.48 $455.48 

 

Committed Information Rate 
(CIR) 

      

     

 
2M CIR Business Critical Medium 

/month      
$149.79 $149.79 $149.79 $149.79 $149.79 
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  TN Sales Tax  

/month      
$32.95 $32.95 $32.95 $32.95 $32.95 

 
  County Tax 

/month      
$29.21 $29.21 $29.21 $29.21 $29.21 

 
4M CIR Business Critical Medium 

/month      
$181.39 $181.39 $181.39 $181.39 $181.39 

 
  TN Sales Tax  

/month      
$39.91 $39.91 $39.91 $39.91 $39.91 

 
  County Tax 

/month      
$35.37 $35.37 $35.37 $35.37 $35.37 

 
8M CIR Business Critical Medium 

/month      
$217.08 $217.08 $217.08 $217.08 $217.08 

 
  TN Sales Tax  

/month      
$47.76 $47.76 $47.76 $47.76 $47.76 

 
  County Tax 

/month      
$42.33 $42.33 $42.33 $42.33 $42.33 

 
10M CIR Business Critical Medium 

/month      
$255.83 $255.83 $255.83 $255.83 $255.83 

 
  TN Sales Tax  

/month      
$56.28 $56.28 $56.28 $56.28 $56.28 

 
  County Tax 

/month      
$49.89 $49.89 $49.89 $49.89 $49.89 

 
20M CIR Business Critical Medium 

/month      
$384.30 $384.30 $384.30 $384.30 $384.30 

 
  TN Sales Tax  

/month      
$84.54 $84.54 $84.54 $84.54 $84.54 

 
  County Tax 

/month      
$74.94 $74.94 $74.94 $74.94 $74.94 

 
50 M CIR Business Critical Medium 

/month      
$580.05 $580.05 $580.05 $580.05 $580.05 

 
  TN Sales Tax  

/month      
$127.61 $127.61 $127.61 $127.61 $127.61 

 
  County Tax 

/month      
$113.11 $113.11 $113.11 $113.11 $113.11 
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100M CIR Business Critical 
Medium 

/month      

$751.34 $751.34 $751.34 $751.34 $751.34 

 
  TN Sales Tax  

/month      
$165.30 $165.30 $165.30 $165.30 $165.30 

 
  County Tax 

/month      
$146.51 $146.51 $146.51 $146.51 $146.51 

 

250M CIR Business Critical 
Medium 

/month      

$586.51 $586.51 $586.51 $586.51 $586.51 

 
  TN Sales Tax  

/month      
$129.03 $129.03 $129.03 $129.03 $129.03 

 
  County Tax 

/month      
$114.37 $114.37 $114.37 $114.37 $114.37 

 

500M CIR Business Critical 
Medium 

/month      

$990.27 $990.27 $990.27 $990.27 $990.27 

 
  TN Sales Tax  

/month      
$217.86 $217.86 $217.86 $217.86 $217.86 

 
  County Tax 

/month      
$193.10 $193.10 $193.10 $193.10 $193.10 

 

1 GIG CIR Business Critical 
Medium 

/month      

$1,706.02 $1,706.02 $1,706.02 $1,706.02 $1,706.02 

 
  TN Sales Tax  

/month      
$375.32 $375.32 $375.32 $375.32 $375.32 

 
  County Tax 

/month      
$332.67 $332.67 $332.67 $332.67 $332.67 

 

2.5 Gig CIR Business Critical 
Medium 

/month      

$1,678.92 $1,678.92 $1,678.92 $1,678.92 $1,678.92 

 
  TN Sales Tax  

/month      
$369.36 $369.36 $369.36 $369.36 $369.36 

 
  County Tax 

/month      
$327.39 $327.39 $327.39 $327.39 $327.39 
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5.0 Gig CIR Business Critical 
Medium 

/month      

$2,258.28 $2,258.28 $2,258.28 $2,258.28 $2,258.28 

 
  TN Sales Tax  

/month      
$496.82 $496.82 $496.82 $496.82 $496.82 

 
  County Tax 

/month      
$440.36 $440.36 $440.36 $440.36 $440.36 

 

7.5 Gig CIR Business Critical 
Medium 

/month      

$3,004.92 $3,004.92 $3,004.92 $3,004.92 $3,004.92 

 
  TN Sales Tax  

/month      
$661.08 $661.08 $661.08 $661.08 $661.08 

 
  County Tax 

/month      
$585.96 $585.96 $585.96 $585.96 $585.96 

 

10Gig CIR Business Critical 
Medium 

/month      

$3,548.58 $3,548.58 $3,548.58 $3,548.58 $3,548.58 

 
  TN Sales Tax  

/month      
$780.69 $780.69 $780.69 $780.69 $780.69 

 
  County Tax 

/month      
$691.97 $691.97 $691.97 $691.97 $691.97 

 

ASE-AT&T Switched Ethernet 
with Per Packet Class of Service 

      

     

 
100M PPCoS Port 

/month      
$306.00 $306.00 $306.00 $306.00 $306.00 

 
  TN Sales Tax  

/month      
$67.32 $67.32 $67.32 $67.32 $67.32 

 
  County Tax 

/month      
$59.67 $59.67 $59.67 $59.67 $59.67 

 
1Gig PPCoS Port 

/month      
$768.42 $768.42 $768.42 $768.42 $768.42 

 
  TN Sales Tax  

/month      
$173.01 $173.01 $173.01 $173.01 $173.01 

 
  County Tax 

/month      
$153.35 $153.35 $153.35 $153.35 $153.35 
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10G PPCoS Port 

/month      
$2,805.00 $2,805.00 $2,805.00 $2,805.00 $2,805.00 

 
  TN Sales Tax  

/month      
$617.10 $617.10 $617.10 $617.10 $617.10 

 
  County Tax 

/month      
$546.98 $546.98 $546.98 $546.98 $546.98 

 
Multimedia Standard CoS Profile 

      

     

 
2M CIR PPCoS 

/month      
$91.80 $91.80 $91.80 $91.80 $91.80 

 
  TN Sales Tax  

/month      
$20.20 $20.20 $20.20 $20.20 $20.20 

 
  County Tax 

/month      
$17.90 $17.90 $17.90 $17.90 $17.90 

 
4M CIR PPCoS 

/month      
$122.40 $122.40 $122.40 $122.40 $122.40 

 
  TN Sales Tax  

/month      
$26.93 $26.93 $26.93 $26.93 $26.93 

 
  County Tax 

/month      
$23.87 $23.87 $23.87 $23.87 $23.87 

 
8M CIR PPCoS 

/month      
$169.32 $169.32 $169.32 $169.32 $169.32 

 
  TN Sales Tax  

/month      
$37.25 $37.25 $37.25 $37.25 $37.25 

 
  County Tax 

/month      
$33.02 $33.02 $33.02 $33.02 $33.02 

 
10M CIR PPCoS 

/month      
$227.46 $227.46 $227.46 $227.46 $227.46 

 
  TN Sales Tax  

/month      
$50.04 $50.04 $50.04 $50.04 $50.04 

 
  County Tax 

/month      
$44.35 $44.35 $44.35 $44.35 $44.35 

 
20M CIR PPCoS 

/month      
$323.34 $323.34 $323.34 $323.34 $323.34 
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  TN Sales Tax  

/month      
$71.13 $71.13 $71.13 $71.13 $71.13 

 
  County Tax 

/month      
$63.05 $63.05 $63.05 $63.05 $63.05 

 
50M CIR PPCoS 

/month      
$521.22 $521.22 $521.22 $521.22 $521.22 

 
  TN Sales Tax  

/month      
$114.67 $114.67 $114.67 $114.67 $114.67 

 
  County Tax 

/month      
$101.64 $101.64 $101.64 $101.64 $101.64 

 
100M CIR PPCoS 

/month      
$690.54 $690.54 $690.54 $690.54 $690.54 

 
  TN Sales Tax  

/month      
$151.92 $151.92 $151.92 $151.92 $151.92 

 
  County Tax 

/month      
$134.66 $134.66 $134.66 $134.66 $134.66 

 
250M CIR PPCoS 

/month      
$519.18 $519.18 $519.18 $519.18 $519.18 

 
  TN Sales Tax  

/month      
$114.22 $114.22 $114.22 $114.22 $114.22 

 
  County Tax 

/month      
$101.24 $101.24 $101.24 $101.24 $101.24 

 
500M CIR PPCoS 

/month      
$685.44 $685.44 $685.44 $685.44 $685.44 

 
  TN Sales Tax  

/month      
$150.80 $150.80 $150.80 $150.80 $150.80 

 
  County Tax 

/month      
$133.66 $133.66 $133.66 $133.66 $133.66 

 
1 Gig CIR PPCoS 

/month      
$918.00 $918.00 $918.00 $918.00 $918.00 

 
  TN Sales Tax  

/month      
$201.96 $201.96 $201.96 $201.96 $201.96 

 
  County Tax 

/month      
$179.01 $179.01 $179.01 $179.01 $179.01 
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2.5G CIR PPCoS 

/month      
$1,596.30 $1,596.30 $1,596.30 $1,596.30 $1,596.30 

 
  TN Sales Tax  

/month      
$351.19 $351.19 $351.19 $351.19 $351.19 

 
  County Tax 

/month      
$311.28 $311.28 $311.28 $311.28 $311.28 

 
5.0G CIR PPCoS 

/month      
$2,218.50 $2,218.50 $2,218.50 $2,218.50 $2,218.50 

 
  TN Sales Tax  

/month      
$488.07 $488.07 $488.07 $488.07 $488.07 

 
  County Tax 

/month      
$432.61 $432.61 $432.61 $432.61 $432.61 

 
7.5G CIR PPCoS 

/month      
$2,912.10 $2,912.10 $2,912.10 $2,912.10 $2,912.10 

 
  TN Sales Tax  

/month      
$640.66 $640.66 $640.66 $640.66 $640.66 

 
  County Tax 

/month      
$567.86 $567.86 $567.86 $567.86 $567.86 

 
10G CIR PPCoS 

/month      
$3,621.00 $3,621.00 $3,621.00 $3,621.00 $3,621.00 

 
  TN Sales Tax  

/month      
$796.62 $796.62 $796.62 $796.62 $796.62 

 
  County Tax 

/month      
$706.10 $706.10 $706.10 $706.10 $706.10 

 
Multimedia High CoS Profile 

      

     

 
2M CIR PPCoS 

/month      
$103.22 $103.22 $103.22 $103.22 $103.22 

 
  TN Sales Tax  

/month      
$22.71 $22.71 $22.71 $22.71 $22.71 

 
  County Tax 

/month      
$20.13 $20.13 $20.13 $20.13 $20.13 

 
4M CIR PPCoS 

/month      
$136.88 $136.88 $136.88 $136.88 $136.88 
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  TN Sales Tax  

/month      
$30.11 $30.11 $30.11 $30.11 $30.11 

 
  County Tax 

/month      
$26.69 $26.69 $26.69 $26.69 $26.69 

 
8M CIR PPCoS 

/month      
$183.60 $183.60 $183.60 $183.60 $183.60 

 
  TN Sales Tax  

/month      
$40.39 $40.39 $40.39 $40.39 $40.39 

 
  County Tax 

/month      
$35.80 $35.80 $35.80 $35.80 $35.80 

 
10M CIR PPCoS 

/month      
$236.64 $236.64 $236.64 $236.64 $236.64 

 
  TN Sales Tax  

/month      
$52.06 $52.06 $52.06 $52.06 $52.06 

 
  County Tax 

/month      
$46.14 $46.14 $46.14 $46.14 $46.14 

 
20M CIR PPCoS 

/month      
$331.50 $331.50 $331.50 $331.50 $331.50 

 
  TN Sales Tax  

/month      
$72.93 $72.93 $72.93 $72.93 $72.93 

 
  County Tax 

/month      
$64.64 $64.64 $64.64 $64.64 $64.64 

 
50M CIR PPCoS 

/month      
$536.52 $536.52 $536.52 $536.52 $536.52 

 
  TN Sales Tax  

/month      
$118.03 $118.03 $118.03 $118.03 $118.03 

 
  County Tax 

/month      
$104.62 $104.62 $104.62 $104.62 $104.62 

 
100M CIR PPCoS 

/month      
$708.90 $708.90 $708.90 $708.90 $708.90 

 
  TN Sales Tax  

/month      
$155.96 $155.96 $155.96 $155.96 $155.96 

 
  County Tax 

/month      
$138.24 $138.24 $138.24 $138.24 $138.24 
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250M CIR PPCoS 

/month      
$535.30 $535.30 $535.30 $535.30 $535.30 

 
  TN Sales Tax  

/month      
$117.77 $117.77 $117.77 $117.77 $117.77 

 
  County Tax 

/month      
$104.38 $104.38 $104.38 $104.38 $104.38 

 
500M CIR PPCoS 

/month      
$703.80 $703.80 $703.80 $703.80 $703.80 

 
  TN Sales Tax  

/month      
$154.84 $154.84 $154.84 $154.84 $154.84 

 
  County Tax 

/month      
$137.24 $137.24 $137.24 $137.24 $137.24 

 
1 Gig CIR PPCoS 

/month      
$1,007.25 $1,007.25 $1,007.25 $1,007.25 $1,007.25 

 
  TN Sales Tax  

/month      
$221.60 $221.60 $221.60 $221.60 $221.60 

 
  County Tax 

/month      
$196.41 $196.41 $196.41 $196.41 $196.41 

 
2.5G CIR PPCoS 

/month      
$1,713.40 $1,713.40 $1,713.40 $1,713.40 $1,713.40 

 
  TN Sales Tax  

/month      
$376.95 $376.95 $376.95 $376.95 $376.95 

 
  County Tax 

/month      
$334.11 $334.11 $334.11 $334.11 $334.11 

 
5.0G CIR PPCoS 

/month      
$2,374.97 $2,374.97 $2,374.97 $2,374.97 $2,374.97 

 
  TN Sales Tax  

/month      
$522.49 $522.49 $522.49 $522.49 $522.49 

 
  County Tax 

/month      
$463.12 $463.12 $463.12 $463.12 $463.12 

 
7.5G CIR PPCoS 

/month      
$3,116.30 $3,116.30 $3,116.30 $3,116.30 $3,116.30 

 
  TN Sales Tax  

/month      
$685.59 $685.59 $685.59 $685.59 $685.59 
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  County Tax 

/month      
$607.68 $607.68 $607.68 $607.68 $607.68 

 
10G CIR PPCoS 

/month      
$3,852.54 $3,852.54 $3,852.54 $3,852.54 $3,852.54 

 
  TN Sales Tax  

/month      
$847.56 $847.56 $847.56 $847.56 $847.56 

 
  County Tax 

/month      
$751.25 $751.25 $751.25 $751.25 $751.25 

 
Regenerators 

      

     

 
100M Regenerator 

/month      
$295.80 $295.80 $295.80 $295.80 $295.80 

 
  TN Sales Tax  

/month      
$65.08 $65.08 $65.08 $65.08 $65.08 

 
  County Tax 

/month      
$57.68 $57.68 $57.68 $57.68 $57.68 

 
1 Gig Regenerator 

/month      
$295.80 $295.80 $295.80 $295.80 $295.80 

 
  TN Sales Tax  

/month      
$65.08 $65.08 $65.08 $65.08 $65.08 

 
  County Tax 

/month      
$57.68 $57.68 $57.68 $57.68 $57.68 

 
10Gig Regenerator 

/month      
$357.00 $357.00 $357.00 $357.00 $357.00 

 
  TN Sales Tax  

/month      
$78.54 $78.54 $78.54 $78.54 $78.54 

 
  County Tax 

/month      
$69.62 $69.62 $69.62 $69.62 $69.62 

 
Additional Features 

      

     

 
Diverse Access per Port 

/month      
$132.60 $132.60 $132.60 $132.60 $132.60 

 
  TN Sales Tax  

/month      
$29.17 $29.17 $29.17 $29.17 $29.17 
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  County Tax 

/month      
$25.86 $25.86 $25.86 $25.86 $25.86 

 
Alternate Serving Switch 0-10 miles 

/month      
$178.50 $178.50 $178.50 $178.50 $178.50 

 
  TN Sales Tax  

/month      
$39.27 $39.27 $39.27 $39.27 $39.27 

 
  County Tax 

/month      
$34.81 $34.81 $34.81 $34.81 $34.81 

 

Alternate Serving Switch 11-25 
miles 

/month      

$306.00 $306.00 $306.00 $306.00 $306.00 

 
  TN Sales Tax  

/month      
$67.32 $67.32 $67.32 $67.32 $67.32 

 
  County Tax 

/month      
$59.67 $59.67 $59.67 $59.67 $59.67 

 

Alternate Serving Switch 26-35 
miles 

/month      

$765.00 $765.00 $765.00 $765.00 $765.00 

 
  TN Sales Tax  

/month      
$168.30 $168.30 $168.30 $168.30 $168.30 

 
  County Tax 

/month      
$149.18 $149.18 $149.18 $149.18 $149.18 

 

Alternate Serving Switch 36-50 
miles 

/month      

$1,530.00 $1,530.00 $1,530.00 $1,530.00 $1,530.00 

 
  TN Sales Tax  

/month      
$336.60 $336.60 $336.60 $336.60 $336.60 

 
  County Tax 

/month      
$298.35 $298.35 $298.35 $298.35 $298.35 

 
Enhanced Multicast per Port 

/month      
$132.60 $132.60 $132.60 $132.60 $132.60 

 
  TN Sales Tax  

/month      
$29.17 $29.17 $29.17 $29.17 $29.17 

 
  County Tax 

/month      
$25.86 $25.86 $25.86 $25.86 $25.86 
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1G Advanced Failover per Port 

/month      
$1,081.20 $1,081.20 $1,081.20 $1,081.20 $1,081.20 

 
  TN Sales Tax  

/month      
$237.86 $237.86 $237.86 $237.86 $237.86 

 
  County Tax 

/month      
$210.83 $210.83 $210.83 $210.83 $210.83 

 
10G Advanced Failover per Port 

/month      
$4,590.00 $4,590.00 $4,590.00 $4,590.00 $4,590.00 

 
  TN Sales Tax  

/month      
$1,009.80 $1,009.80 $1,009.80 $1,009.80 $1,009.80 

 
  County Tax 

/month      
$895.05 $895.05 $895.05 $895.05 $895.05 

 
Additional MAC address 51-100 

/month      
$5.10 $5.10 $5.10 $5.10 $5.10 

 
  TN Sales Tax  

/month      
$1.12 $1.12 $1.12 $1.12 $1.12 

 
  County Tax 

/month      
$0.99 $0.99 $0.99 $0.99 $0.99 

OpteWAN,  
10M Port 

/month      

$155.66 $155.66 $155.66 $155.66 $155.66 

InterLATA, 
InterState,    UCC (Universal Connectivity 

Charge) 

/month      

$50.90 $50.90 $50.90 $50.90 $50.90 

Ethernet  
  AEF (Administrative Expense Fee) 

/month      

$27.83 $27.83 $27.83 $27.83 $27.83 

Service – see 
  PTA (Property Allotment) 

/month      

$32.77 $32.77 $32.77 $32.77 $32.77 

Notes 17-20 
  FRF (Federal Regulatory Fee) 

/month      

$30.26 $30.26 $30.26 $30.26 $30.26 

   TN Sales Tax/ Interstate  Service /month      $35.02 $35.02 $35.02 $35.02 $35.02 

   TN Sales Tax/ Local and     
Intrastate Service 

/month      
$34.25 $34.25 $34.25 $34.25 $34.25 

   County Tax /month      $30.35 $30.35 $30.35 $30.35 $30.35 

 20M Port /month      $213.89 $213.89 $213.89 $213.89 $213.89 

   UCC (Universal Connectivity 
Charge) 

/month      
$69.94 $69.94 $69.94 $69.94 $69.94 

   AEF (Administrative Expense Fee) /month      $38.24 $38.24 $38.24 $38.24 $38.24 
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   PTA (Property Allotment) /month      $45.02 $45.02 $45.02 $45.02 $45.02 

   FRF (Federal Regulatory Fee) /month      $41.58 $41.58 $41.58 $41.58 $41.58 

   TN Sales Tax/ Interstate  Service /month      $48.13 $48.13 $48.13 $48.13 $48.13 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      
$47.06 $47.06 $47.06 $47.06 $47.06 

   County Tax /month      $41.71 $41.71 $41.71 $41.71 $41.71 

 50M Port /month      $409.22 $409.22 $409.22 $409.22 $409.22 

   UCC (Universal Connectivity 
Charge) 

/month      
$133.81 $133.81 $133.81 $133.81 $133.81 

   AEF (Administrative Expense Fee) /month      $73.17 $73.17 $73.17 $73.17 $73.17 

   PTA (Property Allotment) /month      $86.14 $86.14 $86.14 $86.14 $86.14 

   FRF (Federal Regulatory Fee) /month      $79.55 $79.55 $79.55 $79.55 $79.55 

   TN Sales Tax/ Interstate  Service /month      $92.07 $92.07 $92.07 $92.07 $92.07 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      
$90.03 $90.03 $90.03 $90.03 $90.03 

   County Tax /month      $79.80 $79.80 $79.80 $79.80 $79.80 

 100M Port /month      $684.11 $684.11 $684.11 $684.11 $684.11 

   UCC (Universal Connectivity 
Charge) 

/month      
$223.70 $223.70 $223.70 $223.70 $223.70 

   AEF (Administrative Expense Fee) /month      $122.32 $122.32 $122.32 $122.32 $122.32 

   PTA (Property Allotment) /month      $144.01 $144.01 $144.01 $144.01 $144.01 

   FRF (Federal Regulatory Fee) /month      $132.99 $132.99 $132.99 $132.99 $132.99 

   TN Sales Tax/ Interstate  Service /month      $153.92 $153.92 $153.92 $153.92 $153.92 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      
$150.50 $150.50 $150.50 $150.50 $150.50 

   County Tax /month      $133.40 $133.40 $133.40 $133.40 $133.40 

 250M Port /month      $1,542.04 $1,542.04 $1,542.04 $1,542.04 $1,542.04 

   UCC (Universal Connectivity 
Charge) 

/month      
$504.25 $504.25 $504.25 $504.25 $504.25 

   AEF (Administrative Expense Fee) /month      $275.72 $275.72 $275.72 $275.72 $275.72 

   PTA (Property Allotment) /month      $324.60 $324.60 $324.60 $324.60 $324.60 

   FRF (Federal Regulatory Fee) /month      $299.77 $299.77 $299.77 $299.77 $299.77 

   TN Sales Tax/ Interstate  Service /month      $346.96 $346.96 $346.96 $346.96 $346.96 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      
$339.25 $339.25 $339.25 $339.25 $339.25 

   County Tax /month      $300.70 $300.70 $300.70 $300.70 $300.70 

 500M Port /month      $2,323.46 $2,323.46 $2,323.46 $2,323.46 $2,323.46 

   UCC (Universal Connectivity 
Charge) 

/month      
$759.77 $759.77 $759.77 $759.77 $759.77 

   AEF (Administrative Expense Fee) /month      $415.43 $415.43 $415.43 $415.43 $415.43 

   PTA (Property Allotment) /month      $489.09 $489.09 $489.09 $489.09 $489.09 

   FRF (Federal Regulatory Fee) /month      $451.68 $451.68 $451.68 $451.68 $451.68 

   TN Sales Tax/ Interstate  Service /month      $522.78 $522.78 $522.78 $522.78 $522.78 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      
$511.16 $511.16 $511.16 $511.16 $511.16 

   County Tax /month      $453.07 $453.07 $453.07 $453.07 $453.07 

 1 Gig Port /month      $4,264.42 $4,264.42 $4,264.42 $4,264.42 $4,264.42 

   UCC (Universal Connectivity 
Charge) 

/month      
$1,394.47 $1,394.47 $1,394.47 $1,394.47 $1,394.47 

   AEF (Administrative Expense Fee) /month      $762.48 $762.48 $762.48 $762.48 $762.48 



Attachment B – NetTN Catalog of Service Offerings 

 

40 
 

   PTA (Property Allotment) /month      $897.66 $897.66 $897.66 $897.66 $897.66 

   FRF (Federal Regulatory Fee) /month      $829.00 $829.00 $829.00 $829.00 $829.00 

   TN Sales Tax/ Interstate  Service /month      $959.49 $959.49 $959.49 $959.49 $959.49 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      
$938.17 $938.17 $938.17 $938.17 $938.17 

   County Tax /month      $831.56 $831.56 $831.56 $831.56 $831.56 

             

 

Access 

      

     

 10M Access /month      $744.60 $744.60 $744.60 $744.60 $744.60 

   UCC (Universal Connectivity 
Charge) 

/month      
$243.48 $243.48 $243.48 $243.48 $243.48 

   AEF (Administrative Expense Fee) /month      $133.13 $133.13 $133.13 $133.13 $133.13 

   PTA (Property Allotment) /month      $156.74 $156.74 $156.74 $156.74 $156.74 

   FRF (Federal Regulatory Fee) /month      $144.75 $144.75 $144.75 $144.75 $144.75 

   TN Sales Tax/ Interstate  Service /month      $167.54 $167.54 $167.54 $167.54 $167.54 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      
$163.81 $163.81 $163.81 $163.81 $163.81 

   County Tax /month      $145.20 $145.20 $145.20 $145.20 $145.20 

 20M Access /month      $867.00 $867.00 $867.00 $867.00 $867.00 

   UCC (Universal Connectivity 
Charge) 

/month      
$283.51 $283.51 $283.51 $283.51 $283.51 

   AEF (Administrative Expense Fee) /month      $155.02 $155.02 $155.02 $155.02 $155.02 

   PTA (Property Allotment) /month      $182.50 $182.50 $182.50 $182.50 $182.50 

   FRF (Federal Regulatory Fee) /month      $168.54 $168.54 $168.54 $168.54 $168.54 

   TN Sales Tax/ Interstate  Service /month      $195.08 $195.08 $195.08 $195.08 $195.08 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      
$190.74 $190.74 $190.74 $190.74 $190.74 

   County Tax /month      $169.07 $169.07 $169.07 $169.07 $169.07 

 50M Access /month      $969.00 $969.00 $969.00 $969.00 $969.00 

   UCC (Universal Connectivity 
Charge) 

/month      
$316.86 $316.86 $316.86 $316.86 $316.86 

   AEF (Administrative Expense Fee) /month      $173.26 $173.26 $173.26 $173.26 $173.26 

   PTA (Property Allotment) /month      $203.97 $203.97 $203.97 $203.97 $203.97 

   FRF (Federal Regulatory Fee) /month      $188.37 $188.37 $188.37 $188.37 $188.37 

   TN Sales Tax/ Interstate  Service /month      $218.03 $218.03 $218.03 $218.03 $218.03 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      
$213.18 $213.18 $213.18 $213.18 $213.18 

   County Tax /month      $188.96 $188.96 $188.96 $188.96 $188.96 

 100M Access /month      $1,173.00 $1,173.00 $1,173.00 $1,173.00 $1,173.00 

   UCC (Universal Connectivity 
Charge) 

/month      
$383.57 $383.57 $383.57 $383.57 $383.57 

   AEF (Administrative Expense Fee) /month      $209.73 $209.73 $209.73 $209.73 $209.73 

   PTA (Property Allotment) /month      $246.92 $246.92 $246.92 $246.92 $246.92 

   FRF (Federal Regulatory Fee) /month      $228.03 $228.03 $228.03 $228.03 $228.03 

   TN Sales Tax/ Interstate  Service /month      $263.93 $263.93 $263.93 $263.93 $263.93 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      
$258.06 $258.06 $258.06 $258.06 $258.06 

   County Tax /month      $228.74 $228.74 $228.74 $228.74 $228.74 
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 250M Access /month      $1,785.00 $1,785.00 $1,785.00 $1,785.00 $1,785.00 

   UCC (Universal Connectivity 
Charge) 

/month      
$583.70 $583.70 $583.70 $583.70 $583.70 

   AEF (Administrative Expense Fee) /month      $319.16 $319.16 $319.16 $319.16 $319.16 

   PTA (Property Allotment) /month      $375.74 $375.74 $375.74 $375.74 $375.74 

   FRF (Federal Regulatory Fee) /month      $347.00 $347.00 $347.00 $347.00 $347.00 

   TN Sales Tax/ Interstate  Service /month      $401.63 $401.63 $401.63 $401.63 $401.63 

   T N Sales Tax/ Local and 
Intrastate Service 

/month      
$392.70 $392.70 $392.70 $392.70 $392.70 

   County Tax /month      $348.08 $348.08 $348.08 $348.08 $348.08 

 500M Access /month      $2,295.00 $2,295.00 $2,295.00 $2,295.00 $2,295.00 

   UCC (Universal Connectivity 
Charge) 

/month      
$750.47 $750.47 $750.47 $750.47 $750.47 

   AEF (Administrative Expense Fee) /month      $410.35 $410.35 $410.35 $410.35 $410.35 

   PTA (Property Allotment) /month      $483.10 $483.10 $483.10 $483.10 $483.10 

   FRF (Federal Regulatory Fee) /month      $446.15 $446.15 $446.15 $446.15 $446.15 

   TN Sales Tax/ Interstate  Service /month      $516.38 $516.38 $516.38 $516.38 $516.38 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      
$504.90 $504.90 $504.90 $504.90 $504.90 

   County Tax /month      $447.53 $447.53 $447.53 $447.53 $447.53 

 1 Gig Access (dedicated or 
switched access) 

/month      
$3,315.00 $3,315.00 $3,315.00 $3,315.00 $3,315.00 

   UCC (Universal Connectivity 
Charge) 

/month      
$1,084.01 $1,084.01 $1,084.01 $1,084.01 $1,084.01 

   AEF (Administrative Expense Fee) /month      $592.72 $592.72 $592.72 $592.72 $592.72 

   PTA (Property Allotment) /month      $697.81 $697.81 $697.81 $697.81 $697.81 

   FRF (Federal Regulatory Fee) /month      $644.44 $644.44 $644.44 $644.44 $644.44 

   TN Sales Tax/ Interstate  Service /month      $745.88 $745.88 $745.88 $745.88 $745.88 

   TN Sales Tax/ Local and   
Intrastate Service 

/month      
$729.30 $729.30 $729.30 $729.30 $729.30 

   County Tax /month      $646.43 $646.43 $646.43 $646.43 $646.43 

             

 

Class of Service 

      

     

 10M Real Time /month      $105.85 $105.85 $105.85 $105.85 $105.85 

   UCC (Universal Connectivity 
Charge) 

/month      
$34.61 $34.61 $34.61 $34.61 $34.61 

   AEF (Administrative Expense Fee) /month      $18.93 $18.93 $18.93 $18.93 $18.93 

   PTA (Property Allotment) /month      $22.28 $22.28 $22.28 $22.28 $22.28 

   FRF (Federal Regulatory Fee) /month      $20.58 $20.58 $20.58 $20.58 $20.58 

   TN Sales Tax/ Interstate  Service /month      $23.82 $23.82 $23.82 $23.82 $23.82 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      
$23.29 $23.29 $23.29 $23.29 $23.29 

   County Tax /month      $20.64 $20.64 $20.64 $20.64 $20.64 

 10M Interactive Video /month      $105.85 $105.85 $105.85 $105.85 $105.85 

   UCC (Universal Connectivity 
Charge) 

/month      
$34.61 $34.61 $34.61 $34.61 $34.61 

   AEF (Administrative Expense Fee) /month      $18.93 $18.93 $18.93 $18.93 $18.93 

   PTA (Property Allotment) /month      $22.28 $22.28 $22.28 $22.28 $22.28 
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   FRF (Federal Regulatory Fee) /month      $20.58 $20.58 $20.58 $20.58 $20.58 

   TN Sales Tax/ Interstate  Service /month      $23.82 $23.82 $23.82 $23.82 $23.82 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      
$23.29 $23.29 $23.29 $23.29 $23.29 

   County Tax /month      $20.64 $20.64 $20.64 $20.64 $20.64 

 10M Business Critical Medium /month      $52.92 $52.92 $52.92 $52.92 $52.92 

   UCC (Universal Connectivity 
Charge) 

/month      
$17.30 $17.30 $17.30 $17.30 $17.30 

   AEF (Administrative Expense Fee) /month      $9.46 $9.46 $9.46 $9.46 $9.46 

   PTA (Property Allotment) /month      $11.14 $11.14 $11.14 $11.14 $11.14 

   FRF (Federal Regulatory Fee) /month      $10.29 $10.29 $10.29 $10.29 $10.29 

   TN Sales Tax/ Interstate  Service /month      $11.91 $11.91 $11.91 $11.91 $11.91 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      
$11.64 $11.64 $11.64 $11.64 $11.64 

   County Tax /month      $10.32 $10.32 $10.32 $10.32 $10.32 

 20M Real Time /month      $145.45 $145.45 $145.45 $145.45 $145.45 

   UCC (Universal Connectivity 
Charge) 

/month      
$47.56 $47.56 $47.56 $47.56 $47.56 

   AEF (Administrative Expense Fee) /month      $26.01 $26.01 $26.01 $26.01 $26.01 

   PTA (Property Allotment) /month      $30.62 $30.62 $30.62 $30.62 $30.62 

   FRF (Federal Regulatory Fee) /month      $28.28 $28.28 $28.28 $28.28 $28.28 

   TN Sales Tax/ Interstate  Service /month      $32.73 $32.73 $32.73 $32.73 $32.73 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      
$32.00 $32.00 $32.00 $32.00 $32.00 

   County Tax /month      $28.36 $28.36 $28.36 $28.36 $28.36 

 20M Interactive Video /month      $145.45 $145.45 $145.45 $145.45 $145.45 

   UCC (Universal Connectivity 
Charge) 

/month      
$47.56 $47.56 $47.56 $47.56 $47.56 

   AEF (Administrative Expense Fee) /month      $26.01 $26.01 $26.01 $26.01 $26.01 

   PTA (Property Allotment) /month      $30.62 $30.62 $30.62 $30.62 $30.62 

   FRF (Federal Regulatory Fee) /month      $28.28 $28.28 $28.28 $28.28 $28.28 

   TN Sales Tax/ Interstate  Service /month      $32.73 $32.73 $32.73 $32.73 $32.73 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      
$32.00 $32.00 $32.00 $32.00 $32.00 

   County Tax /month      $28.36 $28.36 $28.36 $28.36 $28.36 

 20M Business Critical Medium /month      $72.73 $72.73 $72.73 $72.73 $72.73 

   UCC (Universal Connectivity 
Charge) 

/month      
$23.78 $23.78 $23.78 $23.78 $23.78 

   AEF (Administrative Expense Fee) /month      $13.00 $13.00 $13.00 $13.00 $13.00 

   PTA (Property Allotment) /month      $15.31 $15.31 $15.31 $15.31 $15.31 

   FRF (Federal Regulatory Fee) /month      $14.14 $14.14 $14.14 $14.14 $14.14 

   TN Sales Tax/ Interstate  Service /month      $16.36 $16.36 $16.36 $16.36 $16.36 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      
$16.00 $16.00 $16.00 $16.00 $16.00 

   County Tax /month      $14.18 $14.18 $14.18 $14.18 $14.18 

 50M Real Time /month      $145.45 $145.45 $145.45 $145.45 $145.45 

   UCC (Universal Connectivity 
Charge) 

/month      
$47.56 $47.56 $47.56 $47.56 $47.56 

   AEF (Administrative Expense Fee) /month      $26.01 $26.01 $26.01 $26.01 $26.01 

   PTA (Property Allotment) /month      $30.62 $30.62 $30.62 $30.62 $30.62 
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   FRF (Federal Regulatory Fee) /month      $28.28 $28.28 $28.28 $28.28 $28.28 

   TN Sales Tax/ Interstate  Service /month      $32.73 $32.73 $32.73 $32.73 $32.73 

   TN Sales Tax/ Local and   
Intrastate Service 

/month      
$32.00 $32.00 $32.00 $32.00 $32.00 

   County Tax /month      $28.36 $28.36 $28.36 $28.36 $28.36 

 50M Interactive Video /month      $145.45 $145.45 $145.45 $145.45 $145.45 

   UCC (Universal Connectivity  
Charge) 

/month      
$47.56 $47.56 $47.56 $47.56 $47.56 

   AEF (Administrative Expense Fee) /month      $26.01 $26.01 $26.01 $26.01 $26.01 

   PTA (Property Allotment) /month      $30.62 $30.62 $30.62 $30.62 $30.62 

   FRF (Federal Regulatory Fee) /month      $28.28 $28.28 $28.28 $28.28 $28.28 

   TN Sales Tax/ Interstate  Service /month      $32.73 $32.73 $32.73 $32.73 $32.73 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      
$32.00 $32.00 $32.00 $32.00 $32.00 

   County Tax /month      $28.36 $28.36 $28.36 $28.36 $28.36 

 50M Business Critical Medium /month      $72.73 $72.73 $72.73 $72.73 $72.73 

   UCC (Universal Connectivity 
Charge) 

/month      
$23.78 $23.78 $23.78 $23.78 $23.78 

   AEF (Administrative Expense Fee) /month      $13.00 $13.00 $13.00 $13.00 $13.00 

   PTA (Property Allotment) /month      $15.31 $15.31 $15.31 $15.31 $15.31 

   FRF (Federal Regulatory Fee) /month      $14.14 $14.14 $14.14 $14.14 $14.14 

   TN Sales Tax/ Interstate  Service /month      $16.36 $16.36 $16.36 $16.36 $16.36 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      
$16.00 $16.00 $16.00 $16.00 $16.00 

   County Tax /month      $14.18 $14.18 $14.18 $14.18 $14.18 

 100M Real Time /month      $465.21 $465.21 $465.21 $465.21 $465.21 

   UCC (Universal Connectivity 
Charge) 

/month      
$152.12 $152.12 $152.12 $152.12 $152.12 

   AEF (Administrative Expense Fee) /month      $83.18 $83.18 $83.18 $83.18 $83.18 

   PTA (Property Allotment) /month      $97.93 $97.93 $97.93 $97.93 $97.93 

   FRF (Federal Regulatory Fee) /month      $90.44 $90.44 $90.44 $90.44 $90.44 

   TN Sales Tax/ Interstate  Service /month      $104.67 $104.67 $104.67 $104.67 $104.67 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      
$102.35 $102.35 $102.35 $102.35 $102.35 

   County Tax /month      $90.72 $90.72 $90.72 $90.72 $90.72 

 100M Interactive Video /month      $465.21 $465.21 $465.21 $465.21 $465.21 

   UCC (Universal Connectivity 
Charge) 

/month      
$152.12 $152.12 $152.12 $152.12 $152.12 

   AEF (Administrative Expense Fee) /month      $83.18 $83.18 $83.18 $83.18 $83.18 

   PTA (Property Allotment) /month      $97.93 $97.93 $97.93 $97.93 $97.93 

   FRF (Federal Regulatory Fee) /month      $90.44 $90.44 $90.44 $90.44 $90.44 

   TN Sales Tax/ Interstate  Service /month      $104.67 $104.67 $104.67 $104.67 $104.67 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      
$102.35 $102.35 $102.35 $102.35 $102.35 

   County Tax /month      $90.72 $90.72 $90.72 $90.72 $90.72 

 100M Business Critical Medium /month      $232.61 $232.61 $232.61 $232.61 $232.61 

   UCC (Universal Connectivity 
Charge) 

/month      
$76.06 $76.06 $76.06 $76.06 $76.06 

   AEF (Administrative Expense Fee) /month      $41.59 $41.59 $41.59 $41.59 $41.59 

   PTA (Property Allotment) /month      $48.96 $48.96 $48.96 $48.96 $48.96 
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   FRF (Federal Regulatory Fee) /month      $45.22 $45.22 $45.22 $45.22 $45.22 

   TN Sales Tax/ Interstate  Service /month      $52.34 $52.34 $52.34 $52.34 $52.34 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      
$51.17 $51.17 $51.17 $51.17 $51.17 

   County Tax /month      $45.36 $45.36 $45.36 $45.36 $45.36 

 250M Real Time /month      $1,048.58 $1,048.58 $1,048.58 $1,048.58 $1,048.58 

   UCC (Universal Connectivity 
Charge) 

/month      
$342.89 $342.89 $342.89 $342.89 $342.89 

   AEF (Administrative Expense Fee) /month      $187.49 $187.49 $187.49 $187.49 $187.49 

   PTA (Property Allotment) /month      $220.73 $220.73 $220.73 $220.73 $220.73 

   FRF (Federal Regulatory Fee) /month      $203.84 $203.84 $203.84 $203.84 $203.84 

   TN Sales Tax/ Interstate  Service /month      $235.93 $235.93 $235.93 $235.93 $235.93 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      
$230.69 $230.69 $230.69 $230.69 $230.69 

   County Tax /month      $204.47 $204.47 $204.47 $204.47 $204.47 

 250M Interactive Video /month      $1,048.58 $1,048.58 $1,048.58 $1,048.58 $1,048.58 

   UCC (Universal Connectivity 
Charge) 

/month      
$342.89 $342.89 $342.89 $342.89 $342.89 

   AEF (Administrative Expense Fee) /month      $187.49 $187.49 $187.49 $187.49 $187.49 

   PTA (Property Allotment) /month      $220.73 $220.73 $220.73 $220.73 $220.73 

   FRF (Federal Regulatory Fee) /month      $203.84 $203.84 $203.84 $203.84 $203.84 

   TN Sales Tax/ Interstate  Service /month      $235.93 $235.93 $235.93 $235.93 $235.93 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      
$230.69 $230.69 $230.69 $230.69 $230.69 

   County Tax /month      $204.47 $204.47 $204.47 $204.47 $204.47 

 250M Business Critical Medium /month      $524.30 $524.30 $524.30 $524.30 $524.30 

   UCC (Universal Connectivity 
Charge) 

/month      
$171.45 $171.45 $171.45 $171.45 $171.45 

   AEF (Administrative Expense Fee) /month      $93.74 $93.74 $93.74 $93.74 $93.74 

   PTA (Property Allotment) /month      $110.37 $110.37 $110.37 $110.37 $110.37 

   FRF (Federal Regulatory Fee) /month      $101.92 $101.92 $101.92 $101.92 $101.92 

   TN Sales Tax/ Interstate  Service /month      $117.97 $117.97 $117.97 $117.97 $117.97 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      
$115.35 $115.35 $115.35 $115.35 $115.35 

   County Tax /month      $102.24 $102.24 $102.24 $102.24 $102.24 

 500M Real Time /month      $1,579.95 $1,579.95 $1,579.95 $1,579.95 $1,579.95 

   UCC (Universal Connectivity 
Charge) 

/month      
$516.64 $516.64 $516.64 $516.64 $516.64 

   AEF (Administrative Expense Fee) /month      $282.50 $282.50 $282.50 $282.50 $282.50 

   PTA (Property Allotment) /month      $332.58 $332.58 $332.58 $332.58 $332.58 

   FRF (Federal Regulatory Fee) /month      $307.14 $307.14 $307.14 $307.14 $307.14 

   TN Sales Tax/ Interstate  Service /month      $355.49 $355.49 $355.49 $355.49 $355.49 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      
$347.59 $347.59 $347.59 $347.59 $347.59 

   County Tax /month      $308.09 $308.09 $308.09 $308.09 $308.09 

 500M Interactive Video /month      $1,579.95 $1,579.95 $1,579.95 $1,579.95 $1,579.95 

   UCC (Universal Connectivity 
Charge) 

/month      
$516.64 $516.64 $516.64 $516.64 $516.64 

   AEF (Administrative Expense Fee) /month      $282.50 $282.50 $282.50 $282.50 $282.50 

   PTA (Property Allotment) /month      $332.58 $332.58 $332.58 $332.58 $332.58 
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   FRF (Federal Regulatory Fee) /month      $307.14 $307.14 $307.14 $307.14 $307.14 

   TN Sales Tax/ Interstate  Service /month      $355.49 $355.49 $355.49 $355.49 $355.49 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      
$347.59 $347.59 $347.59 $347.59 $347.59 

   County Tax /month      $308.09 $308.09 $308.09 $308.09 $308.09 

 500M Business Critical Medium /month      $789.98 $789.98 $789.98 $789.98 $789.98 

   UCC (Universal Connectivity 
Charge) 

/month      
$258.32 $258.32 $258.32 $258.32 $258.32 

   AEF (Administrative Expense Fee) /month      $141.25 $141.25 $141.25 $141.25 $141.25 

   PTA (Property Allotment) /month      $166.29 $166.29 $166.29 $166.29 $166.29 

   FRF (Federal Regulatory Fee) /month      $153.57 $153.57 $153.57 $153.57 $153.57 

   TN Sales Tax/ Interstate  Service /month      $177.75 $177.75 $177.75 $177.75 $177.75 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      
$173.80 $173.80 $173.80 $173.80 $173.80 

   County Tax /month      $154.05 $154.05 $154.05 $154.05 $154.05 

 1 Gig Real Time /month      $2,899.80 $2,899.80 $2,899.80 $2,899.80 $2,899.80 

   UCC (Universal Connectivity 
Charge) 

/month      
$948.23 $948.23 $948.23 $948.23 $948.23 

   AEF (Administrative Expense Fee) /month      $518.48 $518.48 $518.48 $518.48 $518.48 

   PTA (Property Allotment) /month      $610.41 $610.41 $610.41 $610.41 $610.41 

   FRF (Federal Regulatory Fee) /month      $563.72 $563.72 $563.72 $563.72 $563.72 

   TN Sales Tax/ Interstate  Service /month      $652.46 $652.46 $652.46 $652.46 $652.46 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      
$637.96 $637.96 $637.96 $637.96 $637.96 

   County Tax /month      $565.46 $565.46 $565.46 $565.46 $565.46 

 1 Gig Interactive Video /month      $2,899.80 $2,899.80 $2,899.80 $2,899.80 $2,899.80 

   UCC (Universal Connectivity 
Charge) 

/month      
$948.23 $948.23 $948.23 $948.23 $948.23 

   AEF (Administrative Expense Fee) /month      $518.48 $518.48 $518.48 $518.48 $518.48 

   PTA (Property Allotment) /month      $610.41 $610.41 $610.41 $610.41 $610.41 

   FRF (Federal Regulatory Fee) /month      $563.72 $563.72 $563.72 $563.72 $563.72 

   TN Sales Tax/ Interstate  Service /month      $652.46 $652.46 $652.46 $652.46 $652.46 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      
$637.96 $637.96 $637.96 $637.96 $637.96 

   County Tax /month      $565.46 $565.46 $565.46 $565.46 $565.46 

 1 Gig Business Critical Medium /month      $1,449.90 $1,449.90 $1,449.90 $1,449.90 $1,449.90 

   UCC (Universal Connectivity 
Charge) 

/month      
$474.12 $474.12 $474.12 $474.12 $474.12 

   AEF (Administrative Expense Fee) /month      $259.24 $259.24 $259.24 $259.24 $259.24 

   PTA (Property Allotment) /month      $305.20 $305.20 $305.20 $305.20 $305.20 

   FRF (Federal Regulatory Fee) /month      $281.86 $281.86 $281.86 $281.86 $281.86 

   TN Sales Tax/ Interstate  Service /month      $326.23 $326.23 $326.23 $326.23 $326.23 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      
$318.98 $318.98 $318.98 $318.98 $318.98 

   County Tax /month      $282.73 $282.73 $282.73 $282.73 $282.73 

             

 

VLAN Gateway 

      

     

 10M /month      $529.22 $529.22 $529.22 $529.22 $529.22 
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   UCC (Universal Connectivity 
Charge) 

/month      
$173.05 $173.05 $173.05 $173.05 $173.05 

   AEF (Administrative Expense Fee) /month      $94.62 $94.62 $94.62 $94.62 $94.62 

   PTA (Property Allotment) /month      $111.40 $111.40 $111.40 $111.40 $111.40 

   FRF (Federal Regulatory Fee) /month      $102.88 $102.88 $102.88 $102.88 $102.88 

   TN Sales Tax/ Interstate  Service /month      $119.07 $119.07 $119.07 $119.07 $119.07 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      
$116.43 $116.43 $116.43 $116.43 $116.43 

   County Tax /month      $103.20 $103.20 $103.20 $103.20 $103.20 

 20M /month      $727.24 $727.24 $727.24 $727.24 $727.24 

   UCC (Universal Connectivity 
Charge) 

/month      
$237.81 $237.81 $237.81 $237.81 $237.81 

   AEF (Administrative Expense Fee) /month      $130.03 $130.03 $130.03 $130.03 $130.03 

   PTA (Property Allotment) /month      $153.08 $153.08 $153.08 $153.08 $153.08 

   FRF (Federal Regulatory Fee) /month      $141.38 $141.38 $141.38 $141.38 $141.38 

   TN Sales Tax/ Interstate  Service /month      $163.63 $163.63 $163.63 $163.63 $163.63 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      
$159.99 $159.99 $159.99 $159.99 $159.99 

   County Tax /month      $141.81 $141.81 $141.81 $141.81 $141.81 

 50M /month      $1,391.37 $1,391.37 $1,391.37 $1,391.37 $1,391.37 

   UCC (Universal Connectivity 
Charge) 

/month      
$454.98 $454.98 $454.98 $454.98 $454.98 

   AEF (Administrative Expense Fee) /month      $248.78 $248.78 $248.78 $248.78 $248.78 

   PTA (Property Allotment) /month      $292.88 $292.88 $292.88 $292.88 $292.88 

   FRF (Federal Regulatory Fee) /month      $270.48 $270.48 $270.48 $270.48 $270.48 

   TN Sales Tax/ Interstate  Service /month      $313.06 $313.06 $313.06 $313.06 $313.06 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      
$306.10 $306.10 $306.10 $306.10 $306.10 

   County Tax /month      $271.32 $271.32 $271.32 $271.32 $271.32 

 100M /month      $2,325.99 $2,325.99 $2,325.99 $2,325.99 $2,325.99 

   UCC (Universal Connectivity 
Charge) 

/month      
$760.60 $760.60 $760.60 $760.60 $760.60 

   AEF (Administrative Expense Fee) /month      $415.89 $415.89 $415.89 $415.89 $415.89 

   PTA (Property Allotment) /month      $489.62 $489.62 $489.62 $489.62 $489.62 

   FRF (Federal Regulatory Fee) /month      $452.17 $452.17 $452.17 $452.17 $452.17 

   TN Sales Tax/ Interstate  Service /month      $523.35 $523.35 $523.35 $523.35 $523.35 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      
$511.72 $511.72 $511.72 $511.72 $511.72 

   County Tax /month      $453.57 $453.57 $453.57 $453.57 $453.57 

 250M /month      $5,242.93 $5,242.93 $5,242.93 $5,242.93 $5,242.93 

   UCC (Universal Connectivity 
Charge) 

/month      
$1,714.44 $1,714.44 $1,714.44 $1,714.44 $1,714.44 

   AEF (Administrative Expense Fee) /month      $937.44 $937.44 $937.44 $937.44 $937.44 

   PTA (Property Allotment) /month      $1,103.64 $1,103.64 $1,103.64 $1,103.64 $1,103.64 

   FRF (Federal Regulatory Fee) /month      $1,019.23 $1,019.23 $1,019.23 $1,019.23 $1,019.23 

   TN Sales Tax/ Interstate  Service /month      $1,179.66 $1,179.66 $1,179.66 $1,179.66 $1,179.66 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      
$1,153.44 $1,153.44 $1,153.44 $1,153.44 $1,153.44 

   County Tax /month      $1,022.37 $1,022.37 $1,022.37 $1,022.37 $1,022.37 

 500M /month      $7,899.76 $7,899.76 $7,899.76 $7,899.76 $7,899.76 
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   UCC (Universal Connectivity 
Charge) 

/month      
$2,583.22 $2,583.22 $2,583.22 $2,583.22 $2,583.22 

   AEF (Administrative Expense Fee) /month      $1,412.48 $1,412.48 $1,412.48 $1,412.48 $1,412.48 

   PTA (Property Allotment) /month      $1,662.90 $1,662.90 $1,662.90 $1,662.90 $1,662.90 

   FRF (Federal Regulatory Fee) /month      $1,535.71 $1,535.71 $1,535.71 $1,535.71 $1,535.71 

   TN Sales Tax/ Interstate  Service /month      $1,777.45 $1,777.45 $1,777.45 $1,777.45 $1,777.45 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      
$1,737.95 $1,737.95 $1,737.95 $1,737.95 $1,737.95 

   County Tax /month      $1,540.45 $1,540.45 $1,540.45 $1,540.45 $1,540.45 

 TRA Inspection Fee /month      $489.60 $489.60 $489.60 $489.60 $489.60 

Explanation: This section is for ordering additional circuits. The TNII Association partner ordering this service is responsible for the management and maintenance of the required 
equipment to support this service.    
 
Note 1 – DS1 circuits that are a total of 6 miles or more require 2 Local Channels and Interoffice Channel Mileage for the distance between Central Offices for the two end site 
locations.  For example: 

Site 1 – Franklin, TN – LOCAL CHANNEL ($88.91) 
Site 2 - Brentwood, TN – LOCAL CHANNEL ($88.91) 
Interoffice Mileage from Franklin Central Office to Brentwood Central Office is 8.6 miles.  $10.50 x 9 miles = $94.50 
Total monthly service cost - $272.32 
DS1 mileages are rounded up to the next whole number; e.g. 8.1 up to 8.9 miles are rounded up to 9 miles. 

 
Note 2 – Existing circuits will be transferred from other contracts to the NetTN Contract and will receive $680.00 Monthly Rate upon transition.  Orders for additional circuits must be 
approved by CONTRACTOR on availability basis. 
 
Note 3- Basic Ethernet provides full-duplex transmission of port connections.  This service arrangement provides best effort, high speed connection for customer premise to another 
premise with Basic metro Ethernet.  
 
Note 4 – Premium Fixed Ethernet provides the Committed Bandwidth speed. 
 
Note 5 – Premium Burst Ethernet provides the ability to burst above the committed bandwidth rate when excess bandwidth is available. 
 
Note 6 – Metro Ethernet Additional Mileage applies to all Ethernet 1Gbps and/or Premium connections that are 10 miles or more from the serving Metro-E central office.  Mileage does 
not apply to Basic Ethernet services except for 1Gbps. 
 
Note 7 – Metro Ethernet Priority Plus dedicates 25% of the circuit bandwidth as high-priority traffic e.g. VoIP.  This is statically assigned and cannot be dynamically reallocated when 
the high-priority traffic volume is less than 25% of the total traffic in use at a particular time. 
 
Note 8 – Metro Ethernet Q-Forwarding – This feature provides the ability to stack Virtual Local Area Networks (VLANs) onto one Metro Ethernet Premium connection port utilizing 
IEEE 802.1Q protocol and transporting multiple customer LAN traffic to a single location. 
 
Note 9 – Metro Ethernet Reporting (MER) is a tariff service that provides alarm surveillance, performance reporting and SLA reporting for Metro Ethernet network components.  It is 
only available to customers who subscribe to premium service.   
 
Note 10 - ME Security Card – MER offers a web-enabled GUI.  To access reports, the customer logs into the MER server.  Log-ins, passwords and secure ID cards are provided to the 
customer.   

 
Note 11 – Automatic Protection Switching Service-Automatic Protection Switching (APS) provides 1:1 fiber path protection between the customer premises and the serving Ethernet 
switch.  This is access protection, as opposed to core network protection provided by Core Automatic Trunk Failure (CATF). 
 
 ATT installs a protection switch and optical splitter at both the customer premises and Ethernet equipped CO.  A secondary fiber path, which can be diversely routed from the primary 
path, is provisioned between the customer location and the central office.  Both fiber paths connect to the protection switches installed on each end of the fiber loop.  The protection 
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switch connects to a single port on the Metro Ethernet switch. The protection path is used only when a primary path failover occurs.  When an outage occurs the protection switch will 
automatically switch the customer’s traffic over to the secondary path.  
 
 APS only provides fiber route diversity. APS does not provide port diversity, switch diversity, or optical protection.  APS is provisioned between the customer’s premises and the 
Ethernet equipped central office. APS is available to a customer with Metro Ethernet Service connection of 10 Mbps or higher. 
 
 APS may be ordered a structurally diverse transport path (Structural Protection) or a route diverse transport path (Route Protection). 
 
 Structural Protection APS is defined as the APS secondary facility and the primary Metro Ethernet Connection facility being in separate sheaths that are in separate structures located 
along the same route. 
    
Route Protection APS is defined as the APS secondary facility being in a separate sheath and in an underground, aerial, or direct buried structure that runs along a separate physical 
path from the facility associated with the primary Metro Ethernet connection.  Route protection provides physical route diversity from the Metro Ethernet-equipped central office to the 
customer’s property line or servicing wire center. 
 

 
Core Trunk Automatic Failover Feature - Core protection is configured using two (2) or more redundant and diverse trunks between two Metro Ethernet switch routers.  The designed 
diversity between the two trunk paths will utilize separate IOF routes and separate Metro Ethernet switch ports (will also use separate interface cards where available).  The automatic 
failover between trunks is supported by industry standard IEEE 802.3ad Link Aggregation Control Protocol (LACP).  Link Aggregation allows the Metro Ethernet switch to combine 
several physical inter-switch trunks with diverse paths between two switches into a single logical trunk.  If there is an outage with one of the physical trunks, the customer’s traffic will 
continue over the unaffected trunk member.  CATF provides core protection only; it does not provide access protection, defined as protection on the link between the serving Metro 
Ethernet switch and the customer premises.  
 
Note 12 – For a complete list of service conditions, qualifications, etc., please  contact your AT&T account manager.   
Note 13 – All configurations must be approved by the State and Contractor on a individual case basis. 
Note 14 – The Service provided in this Agreement is provisioned solely by AT&T, and not jointly provisioned with any other carrier. 
Note 15 – The customer is responsible for conduit/structure as well as path from the property line to the demarcation point for access of primary route and, where appropriate, dual 
entrance access. 
Note 16 -- Applicable taxes will not be charged to tax exempt entities 
Note 17 -- All configurations must be approved by the State and Contractor on a individual case basis. 
Note 18 -- The Service provided in this Agreement is provisioned solely by AT&T, and not jointly provisioned with any other carrier. 
Note 19 -- The customer is responsible for conduit/structure as well as path from the property line to the demarcation point for access of primary route and, where appropriate, dual 
entrance access. 
Note 20 -- Applicable taxes will not be charged to tax exempt entities 
 
Note 21 -- The State has discontinued Core Trunk Automatic Failover in contract Amendment 9, therefore there are no costs in the table above for contract years 7 through 10. 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
(AVPN)  
AT&T’s Virtual 
Private Network 
Port Only 
 

LD Domestic 
AVPN Flat Rate 1.544Mpbs/ Port/FR,ATM /month $312.69 $312.69 $312.69 $312.69 $312.69 $312.69 $312.69 $312.69 $312.69 $312.69 

LD Domestic 
AVPN Flat Rate 10Mpbs/ Port/Ethernet or ATM /month $978.54 $978.54 $978.54 $978.54 $978.54 $978.54 $978.54 $978.54 $978.54 $978.54 

LD Domestic 
AVPN Flat Rate 15Mpbs/ Port/FR,ATM 

 
/month $1,135.05 $1,135.05 $1,135.05 $1,135.05 $1,135.05 $1,135.05 $1,135.05 $1,135.05 $1,135.05 $1,135.05 

LD Domestic 
AVPN Flat Rate 20Mpbs/ Port/FR,ATM 

 
/month $1,447.58 $1,447.58 $1,447.58 $1,447.58 $1,447.58 $1,447.58 $1,447.58 $1,447.58 $1,447.58 $1,447.58 

LD Domestic 
AVPN Flat Rate 25Mpbs/ Port/FR,ATM 

 
/month $1,791,12 $1,791,12 $1,791,12 $1,791,12 $1,791,12 $1,791,12 $1,791,12 $1,791,12 $1,791,12 $1,791,12 

LD Domestic 
AVPN Flat Rate 30Mpbs/ Port/FR,ATM 

 
/month $2,083.24 $2,083.24 $2,083.24 $2,083.24 $2,083.24 $2,083.24 $2,083.24 $2,083.24 $2,083.24 $2,083.24 

LD Domestic 
AVPN Flat Rate 45Mpbs/ Port/FR,ATM /month $2,625.88 $2,625.88 $2,625.88 $2,625.88 $2,625.88 $2,625.88 $2,625.88 $2,625.88 $2,625.88 $2,625.88 

LD Domestic 
AVPN Flat Rate 100Mpbs/Port/Ethernet or ATM /month $5,580.62 $5,580.62 $5,580.62 $5,580.62 $5,580.62 $5,580.62 $5,580.62 $5,580.62 $5,580.62 $5,580.62 

                       

CoS Pkg Multimedia Std/1.544Mbps /month $39.16 $39.16 $39.16 $39.16 $39.16 $39.16 $39.16 $39.16 $39.16 $39.16 

CoS Pkg Multimedia Std/10Mbps /month $122.29 $122.29 $122.29 $122.29 $122.29 $122.29 $122.29 $122.29 $122.29 $122.29 

CoS Pkg Multimedia Std/15Mbps /month $141.88 $141.88 $141.88 $141.88 $141.88 $141.88 $141.88 $141.88 $141.88 $141.88 

CoS Pkg Multimedia Std/20Mbps /month $180.94 $180.94 $180.94 $180.94 $180.94 $180.94 $180.94 $180.94 $180.94 $180.94 

CoS Pkg Multimedia Std/25Mbps /month $223.89 $223.89 $223.89 $223.89 $223.89 $223.89 $223.89 $223.89 $223.89 $223.89 

CoS Pkg Multimedia Std/30Mbps /month $260.40 $260.40 $260.40 $260.40 $260.40 $260.40 $260.40 $260.40 $260.40 $260.40 

CoS Pkg Multimedia Std/45Mbps /month $328.23 $328.23 $328.23 $328.23 $328.23 $328.23 $328.23 $328.23 $328.23 $328.23 

CoS Pkg Multimedia Std/100Mbps /month $697.58 $697.58 $697.58 $697.58 $697.58 $697.58 $697.58 $697.58 $697.58 $697.58 

 
Explanation:  This section for ordering port access to AT&T’s Virtual Private Network for global reach.  The AVPN access circuits are ordered separately.  The CoS package allows 
traffic prioritization, the term “Multimedia Standard CoS” refers to specific set of prioritization profiles which will be selected at time of order.   
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  Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
AVPN Local 
Access  

 
AVPN  1.544 Mbps Circuit and mileage – 0  up to 10 
miles fixed rate /month $259.18 $259.18 $259.18 $259.18 $259.18 $259.18 $259.18 $259.18 $259.18 $259.18 

AVPN 1.544 Mbps  Circuit and mileage – 11 miles up to 
20 miles fixed rate /month  $320.44 $320.44 $320.44 $320.44 $320.44 $320.44 $320.44 $320.44 $320.44 

AVPN 1.544 Mbps Circuit and mileage – 21 miles up to 
50 miles fixed rate /month  $457.78 $457.78 $457.78 $457.78 $457.78 $457.78 $457.78 $457.78 $457.78 

 
AVPN 1.544 Mbps Circuit – 51 and over miles  -Note 1 /month  $346.80 $346.80 $346.80 $346.80 $346.80 $346.80 $346.80 $346.80 $346.80 

Additional per mile charge for AVPN 1.544 Mbps Circuit  
- 51 miles and over – Note 1 

/per 
mile  $4.51 $4.51 $4.51 $4.51 $4.51 $4.51 $4.51 $4.51 $4.51 

 
AVPN DS3 Access /month $2,144.14 $2,144.14 $2,144.14 $2,144.14 $2,144.14 $2,144.14 $2,144.14 $2,144.14 $2,144.14 $2,144.14 

 
AVPN 100 Mbps Ethernet  Access  /month $4,926.73 $4,926.73 $4,926.73 $4,926.73 $4,926.73 $4,926.73 $4,926.73 $4,926.73 $4,926.73 $4,926.73 

 
Explanation:  This section is for ordering local access circuits within AT&T LEC network to AT&T’s Virtual Private Network for NetTN global reach outside the State of Tennessee. 
AVPN DS3 and 100 Mbps Ethernet Access Circuits greater than 10 miles or outside AT&T LEC network are priced on a case-by-case basis and must be approved by the State and 
the Contractor. The Mileage is rounded up to the next whole number; e.g. 10.1 up to 10.9 miles are rounded up to 11 miles.  AVPN port is ordered separately. 
 
Note 1 – The additional per mile and per month charges apply to AVPN 1.544 Mbps circuits >=51 miles. For instance: circuit that is 60 miles is charged $346.80 per month plus 60 
miles times $4.51 ($270.60) for a total circuit cost of $617.40 per month. 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
Point to Point – 
OIR – Note 2 

 
Wavelength 1.25 Gbps 
Transparent Transport Optical 
Network Protected - IntraLATA /month $3,638.40 $3,638.40 $3,638.40 $3,638.40 $3,638.40 $3,638.40 $3,638.40 $3,638.40 $3,638.40 $3,638.40 

 
Wavelength 2.5 Gbps 
Transparent Transport Optical 
Network Protected 
- IntraLATA /month $6,494.40 $6,494.40 $6,494.40 $6,494.40 $6,494.40 $6,494.40 $6,494.40 $6,494.40 $6,494.40 $6,494.40 

 
Wavelength 10 Gbps 
Transparent Transport Optical 
Network Protected - IntraLATA /month $12,226.40 $12,226.40 $12,226.40 $12,226.40 $12,226.40 $12,226.40 $12,226.40 $12,226.40 $12,226.40 $12,226.40 

  
Primary System Single Bay 

 
/month 

 
$4,574.70 

 
$4,574.70 

 
$4,574.70 

 
$4,574.70 

 
$4,574.70 

 
$4,574.70 

 
$4,574.70 

 
$4,574.70 

 
$4,574.70 

 
$4,574.70 

  
Wavelength WAN 10 Gbps 
Transparent Optical Network 
Protected - IntraLATA /month  $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 

 Wavelength LAN 10 Gbps 
Transparent Optical Network /month  $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 

 Optical Signal Amplification /month  $918.00 $918.00 $918.00 $918.00 $918.00 $918.00 $918.00 $918.00 $918.00 

 Wavelength Channel Per 
Gigabit Ethernet At 1Gbps 
Wavelength Transport 
Protected 

 
 

/month 

 

$1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 

 Per Fibre Connection, Channel 
Wavelength Transport Optical 
Network 

 
 

/month 

 

$1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 

 Per Enterprise System 
Connection – SBCON Channel 
Wavelength Protected 

 
 

/month 

 

$977.82 

 
 

$977.82 

 
 

$977.82 

 
 

$977.82 

 
 

$977.82 

 
 

$977.82 

 
 

$977.82 

 
 

$977.82 

 
 

$977.82 
 Per OC-3 Wavelength 

protected 
/month  

$1,459.16 $1,459.16 $1,459.16 $1,459.16 $1,459.16 $1,459.16 $1,459.16 $1,459.16 $1,459.16 

 Per OC-12 Wavelength 
Protected 

/month  
$1,907.40 $1,907.40 $1,907.40 $1,907.40 $1,907.40 $1,907.40 $1,907.40 $1,907.40 $1,907.40 

 Per OC-48 Wavelength 
protected 

/month  
$3,442.86 $3,442.86 $3,442.86 $3,442.86 $3,442.86 $3,442.86 $3,442.86 $3,442.86 $3,442.86 

 Per OC-192 Wavelength 
protected 

 
/month 

 
$6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 

 Per Fibre Channel 100 
Wavelength Protected 

 
/month 

 
$1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 

 Per Fibre Channel 200 
Wavelength Protected 

 
/month 

 
$3,099.53 $3,099.53 $3,099.53 $3,099.53 $3,099.53 $3,099.53 $3,099.53 $3,099.53 $3,099.53 

 Per Fast Ethernet 100 
Wavelength Protected 

 
/month 

 
$944.16 $944.16 $944.16 $944.16 $944.16 $944.16 $944.16 $944.16 $944.16 

 Dedicated Ring Expansion 
System 

/month   
$1,224.00 

 
$1,224.00 

 
$1,224.00 

 
$1,224.00 

 
$1,224.00 

 
$1,224.00 

 
$1,224.00 

 
$1,224.00 

 
$1,224.00 
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Channelized 
DS3 - OIR 

Central Office DS1 Channel 
Interface per DS1 Interface 

 
/month 

 
 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

  
Channelized DS3 (Note 1) – 
per DS3-Note 1 

 
/month 

 
 

 
$1,233.18 

 
$1,233.18 

 
$1,233.18 

 
$1,233.18 

 
$1,233.18 

 
$1,233.18 

 
$1,233.18 

 
$1,233.18 

 
$1,233.18 

 
SmartRing 

Service-OIR-
Note 2 

 
 
 
Customer Node OC-192  

 
 

/month  

 
 

$5,750.00 

 
 

$5,750.00 

 
 

$5,750.00 

 
 

$5,750.00 

 
 

$5,750.00 

 
 

$5,750.00 

 
 

$5,750.00 

 
 

$5,750.00 

 
 

$5,750.00 

 Central Office Node –OC192   
/month  $5,750.00 $5,750.00 $5,750.00 $5,750.00 $5,750.00 $5,750.00 $5,750.00 $5,750.00 $5,750.00 

  
Per Local Channel /month  

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

  
Local Channel per quarter  
mile /month  

 
 

$55.24 

 
 

$55.24 

 
 

$55.24 

 
 

$55.24 

 
 

$55.24 

 
 

$55.24 

 
 

$55.24 

 
 

$55.24 

 
 

$55.24 

 Interoffice Channel Fixed – 
OC192  

 
/month 

  
$324.36 

 
$324.36 

 
$324.36 

 
$324.36 

 
$324.36 

 
$324.36 

 
$324.36 

 
$324.36 

 
$324.36 

  
Interoffice Channel per quarter 
mile –OC192 

/month  $20.12 

 
 
 

$20.12 

 
 
 

$20.12 

 
 
 

$20.12 

 
 
 

$20.12 

 
 
 

$20.12 

 
 
 

$20.12 

 
 
 

$20.12 

 
 
 

$20.12 

  
Alternate Central Office Local 
Channel /month  

 
 

$0.00 

 
 

$0.00 

 
 

$0.00 

 
 

$0.00 

 
 

$0.00 

 
 

$0.00 

 
 

$0.00 

 
 

$0.00 

 
 

$0.00 
  

Alternate Central Office Local 
Channel per Quarter mile 

/month  

 
 
 

$119.91 

 
 
 

$119.91 

 
 
 

$119.91 

 
 
 

$119.91 

 
 
 

$119.91 

 
 
 

$119.91 

 
 
 

$119.91 

 
 
 

$119.91 

 
 
 

$119.91 
 Customer Channel Interface – 

per Fractional 1000 Mbps- 
single mode 

 
/month 

 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 

 Customer Channel Interface – 
per  
1000 Mbps-ME backbone, per 
node 

 
/month 

 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 

 Customer Channel Interface – 
per  
1000 Mbps-600Mbps, per 
node 

 
 
 
/month  $287.88 $287.88 $287.88 $287.88 $287.88 $287.88 $287.88 $287.88 $287.88 

 CO Channel Interface – per 
1000 
Mbps ME Backbone /month  $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 

 CO Channel Interface – per  
1000 Mbps-600Mbps, per 
node 

 
 
 
/month  $287.88 $287.88 $287.88 $287.88 $287.88 $287.88 $287.88 $287.88 $287.88 

 CO Channel Interface – per 
Fractional 1000 Mbps 
1000 Mbps per node 

/month 

 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 

 CO Channel Interface – per /month  $357.44 $357.44 $357.44 $357.44 $357.44 $357.44 $357.44 $357.44 $357.44 
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Fractional 1000 Mbps   
600 Mbps per node 

 CO Channel Interface – per 
Fractional 1000 Mbps   
600 Mbps ME Backbone  
600 Mbps per node 

/month 

 $287.88 $287.88 $287.88 $287.88 $287.88 $287.88 $287.88 $287.88 $287.88 

 
OIR Diversity 

Circuit – Note 3 

 
100Mbps TNTower to 
Chattanooga NetTN NAP – 
Note 4 

 
 
 
/month  $18,235.00 $18,235.00 N/A N/A N/A N/A N/A N/A N/A 

 
Explanation: This section is for ordering OIR Data Center point to point circuits. This service is subject to NetTN Service Level Agreements A.4.  OIR is responsible for the 
management and maintenance of the required equipment to support this service.  
 
Note 1 - Service includes the DS3 Channel system at the CO, the Local channel up to 1 mile, 28 DS1 interfaces at the CO and a DS3 Interface at the customer site.  Customer is 
responsible for end-site equipment to terminate this service. 
 
Note 2 – Wavelength and SmartRing services to provide necessary bandwidth and route diversity between the 2 OIR data centers per NetTN contract Attachment E, Section.4. 
 
Note 3 – NetTN Solution to replace the TNII diversity circuit under the TNII contract. 
 

Note 4 – The State has discontinued the OIR Diversity Circuit in contract Amendment 5, therefore there are no costs in the table above for contract years 3 through 10. 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

 
Broadband Internet 
Services - DSL 

 
DSL (1.5 X 256k) /month $55.00 $55.00 $55.00 $55.00 $55.00 $55.00 $55.00 $55.00 $55.00 $55.00 

 
DSL (3M x 384k) /month $64.30 $64.30 $64.30 $64.30 $64.30 $64.30 $64.30 $64.30 $64.30 $64.30 

  
DSL (6M x  384k) /month $84.31 $84.31 $84.31 $84.31 $84.31 $84.31 $84.31 $84.31 $84.31 $84.31 

 Broadband Up to 768K x Up to 384 – Dynamic IP – 
Notes 1-8 /month       $45.90 $45.90 $45.90 $45.90 

   TN Sales Tax 
/month       $10.10 $10.10 $10.10 $10.10 

   County Tax 
/month       $8.95 $8.95 $8.95 $8.95 

 Broadband Up to 1.5M x Up to 1M – Dynamic IP – 
Notes 1-8 /month       $51.00 $51.00 $51.00 $51.00 

   TN Sales Tax 
/month       $11.22 $11.22 $11.22 $11.22 

   County Tax 
/month       $9.95 $9.95 $9.95 $9.95 

 Broadband Up to 1.5M x Up to 1M – Static IP– 
Notes 1-8 /month       $66.30 $66.30 $66.30 $66.30 

   TN Sales Tax 
/month       $14.59 $14.59 $14.59 $14.59 

   County Tax 
/month       $12.93 $12.93 $12.93 $12.93 

 Broadband Up to 3.0M x Up to 1M – Dynamic IP– 
Notes 1-8 /month       $56.10 $56.10 $56.10 $56.10 

   TN Sales Tax /month 
      $12.34 $12.34 $12.34 $12.34 

   County Tax /month 
      $10.94 $10.94 $10.94 $10.94 

 Broadband Up to 3.0M x Up to 1M – Static IP– 
Notes 1-8 

/month 
      $71.40 $71.40 $71.40 $71.40 

   TN Sales Tax /month 
      $15.71 $15.71 $15.71 $15.71 

   County Tax /month 
      $13.92 $13.92 $13.92 $13.92 

 Broadband Up to 6.0M x Up to 1M – Dynamic IP– 
Notes 1-8 

/month 
      $66.30 $66.30 $66.30 $66.30 

   TN Sales Tax /month 
      $14.59 $14.59 $14.59 $14.59 

   County Tax /month 
      12.93 12.93 12.93 12.93 

 Broadband Up to 6.0M x Up to 1M – Static IP – 
Notes 1-8 

/month 
      $81.60 $81.60 $81.60 $81.60 

   TN Sales Tax /month 
      $17.95 $17.95 $17.95 $17.95 

   County Tax /month 
      $15.91 $15.91 $15.91 $15.91 
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 Broadband Up to 12.0M x Up to 1M – Dynamic IP – 
Notes 1-8 

/month 
      $71.40 $71.40 $71.40 $71.40 

   TN Sales Tax /month 
      $15.71 $15.71 $15.71 $15.71 

   County Tax /month 
      $13.92 $13.92 $13.92 $13.92 

 Broadband Up to 12.0M x Up to 1M – Static IP 
Pending – Notes 1-8 

/month 
      $86.70 $86.70 $86.70 $86.70 

   TN Sales Tax /month 
      $19.07 $19.07 $19.07 $19.07 

   County Tax /month 
      $16.91 $16.91 $16.91 $16.91 

 Broadband Up to 18.0M x Up to 1.5M – Dynamic IP 
– Notes 1-8  

/month 
      $102.00 $102.00 $102.00 $102.00 

   TN Sales Tax /month 
      $22.44 $22.44 $22.44 $22.44 

   County Tax /month 
      $19.89 $19.89 $19.89 $19.89 

 Broadband Up to 18.0M x Up to 1.5M – Static IP  – 
Notes 1-8 

/month 
      $117.30 $117.30 $117.30 $117.30 

   TN Sales Tax /month 
      $25.81 $25.81 $25.81 $25.81 

   County Tax /month 
      $22.87 $22.87 $22.87 $22.87 

 Broadband Up to 24.0M x Up to 3.0M – Dynamic IP 
– Notes 1-8  

/month 
      $112.20 $112.20 $112.20 $112.20 

   TN Sales Tax /month 
      $24.68 $24.68 $24.68 $24.68 

   County Tax /month 
      $21.68 $21.68 $21.68 $21.68 

 Broadband Up to 24.0M x Up to 3.0M – Static IP – 
Notes 1-8 

/month 
      $127.50 $127.50 $127.50 $127.50 

   TN Sales Tax /month 
      $28.05 $28.05 $28.05 $28.05 

   County Tax /month 
      $24.86 $24.86 $24.86 $24.86 

 Broadband Up to 45.0M x Up to 6.0M – Dynamic IP 
– Notes 1-8  

/month 
      $122.40 $122.40 $122.40 $122.40 

   TN Sales Tax /month 
      $26.93 $26.93 $26.93 $26.93 

   County Tax /month 
      $23.87 $23.87 $23.87 $23.87 

 Broadband Up to 45.0M x Up to 6.0M – Static IP – 
Notes 1-8 

/month 
      $137.70 $137.70 $137.70 $137.70 

   TN Sales Tax /month 
      $30.29 $30.29 $30.29 $30.29 

   County Tax /month 
      $26.85 $26.85 $26.85 $26.85 

 Broadband Up to 75.0M x Up to 8.0M – Dynamic IP 
– Notes 1-8  

/month 
      $163.20 $163.20 $163.20 $163.20 
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   TN Sales Tax /month 
      $35.90 $35.90 $35.90 $35.90 

   County Tax /month 
      $31.82 $31.82 $31.82 $31.82 

 Broadband Up to 75.0M x Up to 8.0M – Static IP – 
Notes 1-8 

/month 
      $178.50 $178.50 $178.50 $178.50 

   TN Sales Tax /month 
      $39.27 $39.27 $39.27 $39.27 

   County Tax /month 
      $34.81 $34.81 $34.81 $34.81 

 Router/Modem /incident 
      $102.00 $102.00 $102.00 $102.00 

   TN Sales Tax /incident 
      $22.44 $22.44 $22.44 $22.44 

   County Tax /incident 
      $19.89 $19.89 $19.89 $19.89 

 Additional 13 IP Block /month 
      $35.70 $35.70 $35.70 $35.70 

   TN Sales Tax /month 
      $7.85 $7.85 $7.85 $7.85 

   County Tax /month 
      $6.96 $6.96 $6.96 $6.96 

 Domain Name Hosting /month 
      $15.30 $15.30 $15.30 $15.30 

   TN Sales Tax /month 
      $3.37 $3.37 $3.37 $3.37 

   County Tax /month 
      $2.98 $2.98 $2.98 $2.98 

 Domain Name Hosting /incident 
      $35.70 $35.70 $35.70 $35.70 

   TN Sales Tax /incident 
      $7.85 $7.85 $7.85 $7.85 

   County Tax /incident 
      $6.96 $6.96 $6.96 $6.96 

 Activation Charge /incident 
      $306.00 $306.00 $306.00 $306.00 

   TN Sales Tax /incident 
      $67.32 $67.32 $67.32 $67.32 

   County Tax /incident 
      $59.67 $59.67 $59.67 $59.67 

 Professional Install /incident 
      $204.00 $204.00 $204.00 $204.00 

   TN Sales Tax /incident 
      $44.88 $44.88 $44.88 $44.88 

   County Tax /incident 
      $39.78 $39.78 $39.78 $39.78 

 Additional Inside Wire /per 
hour       $102.00 $102.00 $102.00 $102.00 

   TN Sales Tax /per 
hour       $22.44 $22.44 $22.44 $22.44 
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   County Tax /per 
hour       $19.89 $19.89 $19.89 $19.89 

 Tech Dispatch /incident 
      $102.00 $102.00 $102.00 $102.00 

   TN Sales Tax /incident 
      $22.44 $22.44 $22.44 $22.44 

   County Tax /incident 
      $19.89 $19.89 $19.89 $19.89 

 Missed Appointment Fee /incident 
      $102.00 $102.00 $102.00 $102.00 

   TN Sales Tax /incident 
      $22.44 $22.44 $22.44 $22.44 

   County Tax /incident 
      $19.89 $19.89 $19.89 $19.89 

 
 
Explanation: This section is used for ordering Statewide DSL connections to the Internet only.  NetTN Service Level Agreements do not apply.  The customer will be responsible for 
obtaining a VPN account for access to State resources. 
 
Note 1 – Throughput speeds are not guaranteed 
 
Note 2 – Service is available within the contractor’s foot-print only, where available 
 
Note 3 – For a complete list of services, qualifications, etc., please contact your AT&T account manager 
 
Note 4 – Professional installation is required; there is no self-installation 
 
Note 5 – Customer is required to purchase AT&T router/modem; there is no customer provided router option for this service 
 
Note 6 – DSL is provisioned as a dry loop, dedicated service.  A new facility may be required depending on the existing services at the site.  Special construction charges may apply. 
 
Note 7 – Dynamic IP includes one IP address, static IP address includes up to 5 IPs 
 
Note 8 – Applicable taxes will not be charged to tax exempt entities 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
Broadband Internet Services Cable 

 
384kbps x 4Mbps /month $145.00 $145.00 $145.00 $145.00 $145.00 $145.00 $145.00 $145.00 $145.00 $145.00 

 
 
Explanation: This section is used for ordering cable connections to the Internet only.  NetTN Service Level Agreements do not apply.  The customer will be responsible for obtaining a 
VPN account for access to State resources. 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

 
Remote Access 
User 

 
Analog up to 56kbps, per account /month $10.95 $10.95 $10.95 $10.95 $10.95 $10.95 $10.95 $10.95 $10.95 $10.95 

 
Interstate 800 services for RA access /minute $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 

  
3G/4G Wireless Air Card User, per Account, with 
static IP addresses /month $40.78 $40.78 $40.78 $40.78 $40.78 $40.78 $40.78 $40.78 $40.78 $40.78 

 SSL VPN Server implementation/installation-2000 
users – Note 1 

 
/1x install 

 
$8,464.00  

 
$8,464.00  

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 SSL monthly fee w/ browser for web applications-
1000 users – Note 1 

 
/month 

 
$3,875.00  

 
$3,875.00  

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 SSL monthly fee w/ browser for web applications-
2000 users – Note 1 

 
/month 

 
$6,629.00  

 
$6,629.00  

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

  
Multi-factor Hard Token 

 
per user/mth 

 
 

$7.81         $7.81          $7.81  
       
$7.81  

       
$7.81  

       
$7.81  

       
$7.81  

       
$7.81  

       
$7.81  

       
$7.81  

  
Multi-factor  server license & token with 3-yr 
battery 

 
/annually per 

user 
 

$62.12       $62.12       $62.12  
     
$60.12  

     
$60.12  

     
$60.12  

     
$60.12  

     
$60.12  

     
$60.12  

     
$60.12  

  
Multi-factor server license maintenance 

/annually per 
user 

 
$3.36  

 
$3.36  

 
$3.36  

 
$3.36  

 
$3.36  

 
$3.36  

 
$3.36  

 
$3.36  

 
$3.36  

 
$3.36  

 
 

Explanation: This section is for dial-up and broadband remote access, SSL and multi-factor authentication for an individual.  
 

Note 4 – The State has discontinued SSL Service in contract Amendment 5, therefore there are no costs in the table above for contract years 3 through 10. 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
Video 
Conferencing 
Services. 

 
 
 
 
 
 
 

 

 
Dial Out – 384 Kbps ISDN /30min $16.20 $16.20 $16.20 $16.20 $16.20 $16.20 $16.20 $16.20 $16.20 $16.20 

 
Multipoint Audio Service /30min $3.03 $3.03 $3.03 $3.03 $3.03 $3.03 $3.03 $3.03 $3.03 $3.03 

 
H.323 Directory Listing 
Service /incident $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

 
384 Kbps Video Multipoint 
Service Per Half Hour /30min $16.20 $16.20 $16.20 $16.20 $16.20 $16.20 $16.20 $16.20 $16.20 $16.20 

 
768 Kbps Video Multipoint 
Service Per Half Hour /30min $27.00 $27.00 $27.00 $27.00 $27.00 $27.00 $27.00 $27.00 $27.00 $27.00 

 
1.544Mbps Video Multiport 
Service Per Half Hour /30 min $37.80 $37.80 $37.80 $37.80 $37.80 $37.80 $37.80 $37.80 $37.80 $37.80 

Unlimited Video Usage – 
Note 1, Note 3 /month $1,560.60 $1,560.60 $1,560.60 $1,560.60 $1,560.60 N/A N/A N/A N/A N/A 

Video Bridge Subscription to 
Video Control Panel – Note 1, 
Note 3 /month $520.20 $520.20 $520.20 $520.20 $520.20 N/A N/A N/A N/A N/A 

Unlimited Video Bridge 3 Year 
Maintenance – Note 1, Note 3 /month $2,317.88 $2,317.88 $2,317.88 $2,317.88 $2,317.88 N/A N/A N/A N/A N/A 

Video Bridge Call Launch Fee 
Note 2, Note 3 /per call $286.11 $286.11 $286.11 $286.11 $286.11 N/A N/A N/A N/A N/A 

  
Explanation: This section is for ordering video conferencing service.  There are no other costs associated with point to point H.323 QoS connections. When requiring multipoint 
services, half hour usage options are based on available connection bandwidth. This cost includes any scheduling or management functions for H.323-based multipoint services.  

 

Note 1 – This service is for ordering unlimited video service utilizing a dedicated MCU with a web-scheduler within the NetTN network.  Read-only access will be provided to NetTN 
Partners for management and trouble shooting fault management tickets.  This is Basic service only, providing 384 up to 1.544Mbps speeds, no encryption.   AT&T will provide 
maintenance, management, monitoring and help-desk support.  All applicable NetTN SLAs apply.  All three components are required, unlimited video usage, video bridge subscription 
to video control panel and unlimited video Bridge 3 yr maintenance. 

Note 2 – This is an optional component for having AT&T manually schedule the conference instead of using web-scheduler. 

 

Note 8 – The State has discontinued unlimited video usage, video bridge subscription, unlimited video bridge maintenance and video bridge call launch fee  in contract Amendment 9, 
therefore there are no costs in the table above for contract years 7 through 10. 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

Managed 
Internet  
Services (MIS) 
– See notes 1-6 

DS1-1.544Mbp – Note 7 /month $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 N/A N/A N/A N/A 
3 Mbps – Note 7 /month $1,040.00 $1,040.00 $1,040.00 $1,040.00 $1,040.00 $1,040.00 N/A N/A N/A N/A 
6 Mbps – Note 7 /month $1,810.00 

 
$1,810.00 $1,810.00 $1,810.00 $1,810.00 $1,810.00 N/A N/A N/A N/A 

 Metro Ethernet 10 Mbps – Note 
7 

/month 
$1,720.00 

$1,720.00 $1,720.00 $1,720.00 $1,720.00 $1,720.00 N/A N/A N/A N/A 

 Metro Ethernet 20 Mbps – Note 
7 – Note 7 

/month 
$3,240.00 

$3,240.00 $3,240.00 $3,240.00 $3,240.00 $3,240.00 N/A N/A N/A N/A 

 Metro Ethernet 50 Mbps – Note 
7 

/month 
$5,700.00 $5,700.00 $5,700.00 $5,700.00 $5,700.00 $5,700.00 

N/A N/A N/A N/A 

 Metro Ethernet 100 Mbps – Note 
7 

/month 
$6,500.00 $6,500.00 $6,500.00 $6,500.00 $6,500.00 $6,500.00 

N/A N/A N/A N/A 

 Metro Ethernet 250 Mbps – Note 
7 

/month 
$16,400.00 $16,400.00 $16,400.00 $16,400.00 $16,400.00 $16,400.00 

N/A N/A N/A N/A 

 Metro Ethernet 500 Mbps – Note 
7 

/month 

$27,000.00 $27,000.00 $27,000.00 $27,000.00 $27,000.00 $27,000.00 N/A N/A N/A N/A 

 Metro Ethernet 1 Gbps – Note 7 /month $45,000.00 $45,000.00 $45,000.00 $45,000.00 $45,000.00 $45,000.00 N/A N/A N/A N/A 
 Access            

 

1.5M 

/month 

     $270.30 $270.30 $270.30 $270.30 $270.30 

   Federal Access Recovery Fund  /month      $48.81 $48.81 $48.81 $48.81 $48.81 

 

  TN Sales Tax 

/month 

     $37.03 $37.03 $37.03 $37.03 $37.03 

 

  County Tax 

/month 

     $32.82 $32.82 $32.82 $32.82 $32.82 

 

3.0M NxT1 

/month 

     $540.60 $540.60 $540.60 $540.60 $540.60 

 

  Federal Access Recovery Fund  

/month 

     $156.77 $156.77 $156.77 $156.77 $156.77 

 

  TN Sales Tax 

/month 

     $118.93 $118.93 $118.93 $118.93 $118.93 

 

  County Tax 

/month 

     $105.42 $105.42 $105.42 $105.42 $105.42 

 

10M 

/month 

     $ 744.60  $ 744.60  $ 744.60  $ 744.60  $ 744.60  

 

  Federal Access Recovery Fund  

/month 

     $215.93 $215.93 $215.93 $215.93 $215.93 

 

  TN Sales Tax 

/month 

     $163.81 $163.81 $163.81 $163.81 $163.81 
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  County Tax 

/month 

     $145.20 $145.20 $145.20 $145.20 $145.20 

 

20M 

/month 

     $ 867.00  $ 867.00  $ 867.00  $ 867.00  $ 867.00  

 

  Federal Access Recovery Fund  

/month 

     $251.43 $251.43 $251.43 $251.43 $251.43 

 

  TN Sales Tax 

/month 

     $190.74 $190.74 $190.74 $190.74 $190.74 

 

  County Tax 

/month 

     $169.07 $169.07 $169.07 $169.07 $169.07 

 

50M 

/month 

     $ 969.00  $ 969.00  $ 969.00  $ 969.00  $ 969.00  

 

  Federal Access Recovery Fund  

/month 

     $281.01 $281.01 $281.01 $281.01 $281.01 

 

  TN Sales Tax 

/month 

     $213.18 $213.18 $213.18 $213.18 $213.18 

 

  County Tax 

/month 

     $188.96 $188.96 $188.96 $188.96 $188.96 

 

100M 

/month 

     $ 1,173.00  $ 1,173.00  $ 1,173.00  $ 1,173.00  $ 1,173.00  

 

  Federal Access Recovery Fund  

/month 

     $340.17 $340.17 $340.17 $340.17 $340.17 

 

  TN Sales Tax 

/month 

     $258.06 $258.06 $258.06 $258.06 $258.06 

 

  County Tax 

/month 

     $228.74 $228.74 $228.74 $228.74 $228.74 

 

250M 

/month 

     $ 1,785.00  $ 1,785.00  $ 1,785.00  $ 1,785.00  $ 1,785.00  

 

  Federal Access Recovery Fund  

/month 

     $517.65 $517.65 $517.65 $517.65 $517.65 

 

  TN Sales Tax 

/month 

     $392.70 $392.70 $392.70 $392.70 $392.70 

 

  County Tax 

/month 

     $348.08 $348.08 $348.08 $348.08 $348.08 
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500M 

/month 

     $ 2,295.00  $ 2,295.00  $ 2,295.00  $ 2,295.00  $ 2,295.00  

 

  Federal Access Recovery Fund  

/month 

     $665.55 $665.55 $665.55 $665.55 $665.55 

 

  TN Sales Tax 

/month 

     $504.90 $504.90 $504.90 $504.90 $504.90 

 

  County Tax 

/month 

     $447.53 $447.53 $447.53 $447.53 $447.53 

 

1Gig 

/month 

     $ 3,287.97  $ 3,287.97  $ 3,287.97  $ 3,287.97  $ 3,287.97  

 

  Federal Access Recovery Fund  

/month 

     $953.51 $953.51 $953.51 $953.51 $953.51 

 

  TN Sales Tax 

/month 

     $723.35 $723.35 $723.35 $723.35 $723.35 

 

  County Tax 

/month 

     $641.15 $641.15 $641.15 $641.15 $641.15 

 

2.5G 

/month 

     $ 6,630.00  $ 6,630.00  $ 6,630.00  $ 6,630.00  $ 6,630.00  

 

  Federal Access Recovery Fund  

/month 

     $1,922.70 $1,922.70 $1,922.70 $1,922.70 $1,922.70 

 

  TN Sales Tax 

/month 

     $1,458.60 $1,458.60 $1,458.60 $1,458.60 $1,458.60 

 

  County Tax 

/month 

     $1,292.85 $1,292.85 $1,292.85 $1,292.85 $1,292.85 

 

5G 

/month 

     $ 6,630.00  $ 6,630.00  $ 6,630.00  $ 6,630.00  $ 6,630.00  

 

  Federal Access Recovery Fund  

/month 

     $1,922.70 $1,922.70 $1,922.70 $1,922.70 $1,922.70 

 

  TN Sales Tax 

/month 

     $1,458.60 $1,458.60 $1,458.60 $1,458.60 $1,458.60 

 

  County Tax 

/month 

     $1,292.85 $1,292.85 $1,292.85 $1,292.85 $1,292.85 

 

7.5G 

/month 

     $ 6,630.00  $ 6,630.00  $ 6,630.00  $ 6,630.00  $ 6,630.00  
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  Federal Access Recovery Fund  

/month 

     $1,922.70 $1,922.70 $1,922.70 $1,922.70 $1,922.70 

 

  TN Sales Tax 

/month 

     $1,458.60 $1,458.60 $1,458.60 $1,458.60 $1,458.60 

 

  County Tax 

/month 

     $1,292.85 $1,292.85 $1,292.85 $1,292.85 $1,292.85 

 

10G 

/month 

     $ 6,630.00  $ 6,630.00  $ 6,630.00  $ 6,630.00  $ 6,630.00  

 

  Federal Access Recovery Fund  

/month 

     $1,922.70 $1,922.70 $1,922.70 $1,922.70 $1,922.70 

 

  TN Sales Tax 

/month 

     $1,458.60 $1,458.60 $1,458.60 $1,458.60 $1,458.60 

 

  County Tax 

/month 

     $1,292.85 $1,292.85 $1,292.85 $1,292.85 $1,292.85 

 

Port 

 

          

 

1.5M 

/month 

     $ 167.79  $ 167.79  $ 167.79  $ 167.79  $ 167.79  

 

  TN Sales Tax 

/month 

     $36.91 $36.91 $36.91 $36.91 $36.91 

 

  County Tax 

/month 

     $32.72 $32.72 $32.72 $32.72 $32.72 

 

3M 

/month 

     $ 303.45  $ 303.45  $ 303.45  $ 303.45  $ 303.45  

 

  TN Sales Tax 

/month 

     $66.76 $66.76 $66.76 $66.76 $66.76 

 

  County Tax 

/month 

     $59.17 $59.17 $59.17 $59.17 $59.17 

 

10M 

/month 

     $ 150.14  $ 150.14  $ 150.14  $ 150.14  $ 150.14  

 

  TN Sales Tax 

/month 

     $33.03 $33.03 $33.03 $33.03 $33.03 

 

  County Tax 

/month 

     $29.28 $29.28 $29.28 $29.28 $29.28 
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20M 

/month 

     $ 252.14  $ 252.14  $ 252.14  $ 252.14  $ 252.14  

 

  TN Sales Tax 

/month 

     $55.47 $55.47 $55.47 $55.47 $55.47 

 

  County Tax 

/month 

     $49.17 $49.17 $49.17 $49.17 $49.17 

 

50M 

/month 

     $ 552.43  $ 552.43  $ 552.43  $ 552.43  $ 552.43  

 

  TN Sales Tax 

/month 

     $121.53 $121.53 $121.53 $121.53 $121.53 

 

  County Tax 

/month 

     $107.72 $107.72 $107.72 $107.72 $107.72 

 

100M 

/month 

     $ 981.24  $ 981.24  $ 981.24  $ 981.24  $ 981.24  

 

  TN Sales Tax 

/month 

     $215.87 $215.87 $215.87 $215.87 $215.87 

 

  County Tax 

/month 

     $191.34 $191.34 $191.34 $191.34 $191.34 

 

250M 

/month 

     $ 2,000.42  $ 2,000.42  $ 2,000.42  $ 2,000.42  $ 2,000.42  

 

  TN Sales Tax 

/month 

     $440.09 $440.09 $440.09 $440.09 $440.09 

 

  County Tax 

/month 

     $390.08 $390.08 $390.08 $390.08 $390.08 

 

500M 

/month 

     $ 3,444.74  $ 3,444.74  $ 3,444.74  $ 3,444.74  $ 3,444.74  

 

  TN Sales Tax 

/month 

     $757.84 $757.84 $757.84 $757.84 $757.84 

 

  County Tax 

/month 

     $671.72 $671.72 $671.72 $671.72 $671.72 

 

1Gig 

/month 

     $ 6,385.20  $ 6,385.20  $ 6,385.20  $ 6,385.20  $ 6,385.20  

 

  TN Sales Tax 

/month 

     $1,404.74 $1,404.74 $1,404.74 $1,404.74 $1,404.74 
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  County Tax 

/month 

     $1,245.11 $1,245.11 $1,245.11 $1,245.11 $1,245.11 

 

2.5G 

/month 

     $ 11,995.20  
$ 

11,995.20  
$ 

11,995.20  
$ 

11,995.20  
$ 

11,995.20  

 

  TN Sales Tax 

/month 

     $2,638.94 $2,638.94 $2,638.94 $2,638.94 $2,638.94 

 

  County Tax 

/month 

     $2,339.06 $2,339.06 $2,339.06 $2,339.06 $2,339.06 

 

5G 

/month 

     $ 23,868.00  
$ 

23,868.00  
$ 

23,868.00  
$ 

23,868.00  
$ 

23,868.00  

 

  TN Sales Tax 

/month 

     $5,250.96 $5,250.96 $5,250.96 $5,250.96 $5,250.96 

 

  County Tax 

/month 

     $4,654.26 $4,654.26 $4,654.26 $4,654.26 $4,654.26 

 

7.5G 

/month 

     $ 35,687.25  
$ 

35,687.25  
$ 

35,687.25  
$ 

35,687.25  
$ 

35,687.25  

 

  TN Sales Tax 

/month 

     $7,851.20 $7,851.20 $7,851.20 $7,851.20 $7,851.20 

 

  County Tax 

/month 

     $6,959.01 $6,959.01 $6,959.01 $6,959.01 $6,959.01 

 

10G 

/month 

     
  $ 

46,206.00  
$ 

46,206.00  
$ 

46,206.00  
$ 

46,206.00  
$ 

46,206.00  

 

  TN Sales Tax 

/month 

     $10,165.32 $10,165.32 $10,165.32 $10,165.32 $10,165.32 

 

  County Tax 

/month 

     $9,010.17 $9,010.17 $9,010.17 $9,010.17 $9,010.17 

 
 
Explanation: This section is used for ordering Internet access that is not part of the NetTN infrastructure. The NetTN end site ordering this service is responsible for the management 
and maintenance of the required equipment to support this service. The MIS Service will not connect to any NetTN equipment that is on site for the delivery of any other service. MIS is 
direct access from the end site to the Internet POP.   
 
Note 1 – For a complete list of service conditions, qualification contact your AT&T account manager.   
Note 2 – All configurations must be approved by the State and Contractor on a individual case basis. 
Note 3 – The customer is responsible for conduit/structure as well as path from the property line to the demarcation point for access of primary route and, where appropriate, dual 
entrance access. 
Note 4 -- Applicable taxes will not be charged to tax exempt entities 
Note 5 -- 1 G Ethernet Access Priced for these NPA NXX's based on fiber availability:  615-401, 901-222, 865-525, 423-756, 731-423, 901-222, 615-296, 901-320 
Note 6 -- 10G Ethernet Access priced for these NPA-NXX's based on fiber availability:  865-974, 901-320, 615-269, 423-756, 615-220 
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Note 7 – The State has discontinued these services in contract Amendment 9, therefore there are no costs in the table above for contract years 7 through 10.  The port plus access 
pricing contained in this section is a more cost effective way of purchasing MIS. 
 
  



Attachment B – NetTN Catalog of Service Offerings 

 

68 
 

 
 
   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
OIR Direct Internet 
Access 

 
Metro Ethernet 
250Mbps  /month $16,400.00 $16,400.00 $16,400.00 $16,400.00 $16,400.00 $16,400.00 $16,400.00 $16,400.00 $16,400.00 $16,400.00 

 
Metro Ethernet 1Gbps /month $45,000.00 $34,995.00 $34,995.00 $34,995.00 $34,995.00 $34,995.00 $34,995.00 $34,995.00 $34,995.00 $34,995.00 

  
Alternate ISP ME 1 
Gbps /month  $34,995.00 $34,995.00 $34,995.00 $34,995.00 $34,995.00 $34,995.00 $34,995.00 $34,995.00 $34,995.00 

 
 
Explanation: This section is used for ordering Internet access that is not part of the NetTN infrastructure. OIR is responsible for the management and maintenance of the required 
equipment to support this service. This Service will not connect to any NetTN equipment that is on site for the delivery of any other service. Direct Internet Access is direct access from 
the end site to the Internet POP. This service is subject to SLA A.3. 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
Internet/Intranet/ 
Cl 
 
Intranet Services 

 
Name Space Management, per zone /month $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 

Cloud Services   
Email, per account (100 Mbps storage) /month $15.00 $15.00 $15.00 $15.00 $15.00 $15.00 $15.00 $15.00 $15.00 $15.00 

  
Content Filtering per user /month $0.25 $0.25 $0.25 $0.25 $0.25 $0.25 $0.25 $0.25 $0.25 $0.25 

  
K-12 Content Filtering per user  /month $0.25 $0.25 $0.25 $0.25 $0.25 $0.25 $0.25 $0.25 $0.25 $0.25 

 Cloud Storage as a Service (StaaS)            

 StaaS Policy 1 – Notes 1-4            

 First 10 TB (0 TB to 10 TB) per Gig /month       $0.05 $0.05 $0.05 $0.05 

   TN Sales Tax /month       $0.02 $0.02 $0.02 $0.02 
   County Tax /month       $0.02 $0.02 $0.02 $0.02 
 Next 40 TB (10 TB to 50 TB) per Gig /month       $0.05 $0.05 $0.05 $0.05 

   TN Sales Tax /month       $0.02 $0.02 $0.02 $0.02 
   County Tax /month       $0.02 $0.02 $0.02 $0.02 
 Next 50 TB (50 TB to 100 TB) per Gig /month       $0.05 $0.05 $0.05 $0.05 

   TN Sales Tax /month       $0.02 $0.02 $0.02 $0.02 
   County Tax /month       $0.02 $0.02 $0.02 $0.02 
 Next 400 TB (100 TB to 500 TB) per Gig /month       $0.05 $0.05 $0.05 $0.05 

   TN Sales Tax /month       $0.02 $0.02 $0.02 $0.02 
   County Tax /month       $0.02 $0.02 $0.02 $0.02 
 Next 500 TB (500 TB to 1000 TB) per Gig /month       $0.05 $0.05 $0.05 $0.05 

   TN Sales Tax /month       $0.02 $0.02 $0.02 $0.02 
   County Tax /month       $0.02 $0.02 $0.02 $0.02 
 Greater than 1000 TB per Gig /month       $0.05 $0.05 $0.05 $0.05 

   TN Sales Tax /month       $0.02 $0.02 $0.02 $0.02 
   County Tax /month       $0.02 $0.02 $0.02 $0.02 
 Public Internet:  Inboud data transfer /month       $0.00 $0.00 $0.00 $0.00 

 Public Internet:  Outbound data transfer /month       $0.00 $0.00 $0.00 $0.00 

 StaaS Policy 2 – Notes 5-8            

 First 10 TB (0 TB to 10 TB) per Gig /month       $0.08 $0.08 $0.08 $0.08 

   TN Sales Tax /month       $0.04 $0.04 $0.04 $0.04 
   County Tax /month       $0.04 $0.04 $0.04 $0.04 
 Next 40 TB (10 TB to 50 TB) per Gig /month       $0.08 $0.08 $0.08 $0.08 

   TN Sales Tax /month       $0.04 $0.04 $0.04 $0.04 
   County Tax /month       $0.04 $0.04 $0.04 $0.04 
 Next 50 TB (50 TB to 100 TB) per Gig /month       $0.08 $0.08 $0.08 $0.08 

   TN Sales Tax /month       $0.04 $0.04 $0.04 $0.04 
   County Tax /month       $0.04 $0.04 $0.04 $0.04 
 Next 400 TB (100 TB to 500 TB) per Gig /month       $0.08 $0.08 $0.08 $0.08 

   TN Sales Tax /month       $0.04 $0.04 $0.04 $0.04 
   County Tax /month       $0.04 $0.04 $0.04 $0.04 
 Next 500 TB (500 TB to 1000 TB) per Gig /month       $0.08 $0.08 $0.08 $0.08 

   TN Sales Tax /month       $0.04 $0.04 $0.04 $0.04 
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   County Tax /month       $0.04 $0.04 $0.04 $0.04 
 Greater than 1000 TB per Gig /month       $0.08 $0.08 $0.08 $0.08 

   TN Sales Tax /month       $0.04 $0.04 $0.04 $0.04 
   County Tax /month       $0.04 $0.04 $0.04 $0.04 
 Public Internet:  Inboud data transfer /month       $0.00 $0.00 $0.00 $0.00 

 Public Internet:  Outbound data transfer /month       $0.00 $0.00 $0.00 $0.00 

 
 
Explanation: This section is for ordering Internet/Intranet/Cloud services. Further detail of these service offerings is provided in their respective RFP response sections.   
 
Note 1 – StaaS Policy 1:  Local Protection – Data stored in one data center and protected using erasure coding 
 
Note 2 -- For a complete list of services, qualifications, etc., and enablers, please contact your AT&T account manager 
 
Note 3 – Applicable taxes will not be charged to tax exempt entities 
 
Note 4 – Storage administrators will have access to the AT&T portal and may have the ability to purchase features or services outside of this section.  Administrators agree not to 
purchase features or services outside of this section.  In case they do, purchasing entities agree to pay any charges incurred while the features or services are disconnected. 
 
Note 5 – StaaS Policy 2:  Remote replication – Data stored in two data centers, with a copy maintained in one data center protected by erasure coding and replicated to a 
geographically remote data center 
 
Note 6 -- For a complete list of services, qualifications, etc., and enablers, please contact your AT&T account manager 
 
Note 7 – Applicable taxes will not be charged to tax exempt entities 
 
Note 8 – Storage administrators will have access to the AT&T portal and may have the ability to purchase features or services outside of this section.  Administrators agree not to 
purchase features or services outside of this section.  In case they do, purchasing entities agree to pay any charges incurred while the features or services are disconnected. 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

Internet 2  
Metro E 100Mbps Connection 

 
/month $1,850.00 $1,850.00 $1,850.00 $1,850.00 $1,850.00 $1,850.00 $1,850.00 $1,850.00 $1,850.00 $1,850.00 

  
Metro E 1 Gbps Connection 

 
/month $3,550.00 $3,550.00 $3,550.00 $3,550.00 $3,550.00 $3,550.00 $3,550.00 $3,550.00 $3,550.00 $3,550.00 

 
Explanation: This section is used for ordering access to Internet 2 peering connection.  The first 3 Metro E 100mbps connections will be no charge for the life of the NetTN Contract.  
Any additional circuits will be charged at contracted rates. 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
Primary 
Rate ISDN 
Services 

 
Access Line & Interfaces-
Voice/Data-each 

/month $534.00 $534.00 $534.00 $534.00 $534.00 $534.00 $534.00 $534.00 $534.00 $534.00 

 
B-Channels-Voice/Data-
each 

/month $0.92 $0.92 $0.92 $0.92 $0.92 $0.92 $0.92 $0.92 $0.92 $0.92 

 
Primary Rate Installation 

/incident $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

 
Telephone Numbers (per 
number) 

/month $0.19 $0.19 $0.19 $0.19 $0.19 $0.19 $0.19 $0.19 $0.19 $0.19 

  
E911 (Surcharges) – Note 
1 

/month $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 

 Remove Primary Rate 
ISDN Screening Table, per 
central office, per trunk 
group – Note 2 

/per 
incident 

  $40.80 $40.80 $40.80 $40.80 $40.80 $40.80 $40.80 $40.80 

 Remove CLI Option from 
Screening Table, Per PRI  
trunk group  (DMS only) – 
note 2 

/per 
incident 

  $40.80 $40.80 $40.80 $40.80 $40.80 $40.80 $40.80 $40.80 

 Remove Primary Rate 
telephone  numbers from 
DMS screening table, Per 
TN or block of TN’s (DMS 
only) – Note 2 

/per 
incident 

  $3.06 $3.06 $3.06 $3.06 $3.06 $3.06 $3.06 $3.06 

SIP 
Trunking – 
see notes 4-
16 

IP Flex Reach / Calling 
Plan / Plan B per 
concurrent call 

/month      $9.84 $9.84 $9.84 $9.84 $9.84 

   UCC (Universal 
Connectivity Charge) 

/month      $2.09 $2.09 $2.09 $2.09 $2.09 

   AEF (Administrative 
Expense Fee) 

/month      $0.04 $0.04 $0.04 $0.04 $0.04 

   PTA (Property Allotment) /month      $0.02 $0.02 $0.02 $0.02 $0.02 

   FRF (Federal Regulatory 
Fee) 

/month      $0.03 $0.03 $0.03 $0.03 $0.03 

   TN Sales Tax/ Interstate  
Service 

/month      $0.03 $0.03 $0.03 $0.03 $0.03 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      $0.03 $0.03 $0.03 $0.03 $0.03 

   911 Surcharge per seat, 
Max of 100 charges 

/month      $4.00 $4.00 $4.00 $4.00 $4.00 

   County Tax /month      $0.51 $0.51 $0.51 $0.51 $0.51 

 IP Flex Reach / Calling /month      $11.22 $11.22 $11.22 $11.22 $11.22 
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Plan / Plan C per 
concurrent call 

   UCC (Universal 
Connectivity Charge) 

/month      $2.38 $2.38 $2.38 $2.38 $2.38 

   AEF (Administrative 
Expense Fee) 

/month      $0.04 $0.04 $0.04 $0.04 $0.04 

   PTA (Property Allotment) /month      $0.02 $0.02 $0.02 $0.02 $0.02 

   FRF (Federal Regulatory 
Fee) 

/month      $0.03 $0.03 $0.03 $0.03 $0.03 

   TN Sales Tax/ Interstate  
Service 

/month      $0.03 $0.03 $0.03 $0.03 $0.03 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      $0.03 $0.03 $0.03 $0.03 $0.03 

   911 Surcharge per seat, 
Max of 100 charges 

/month      $4.00 $4.00 $4.00 $4.00 $4.00 

   County Tax /month      $0.51 $0.51 $0.51 $0.51 $0.51 

 Offnet Interstate Long 
Distance per min 

/incident      $0.02 $0.02 $0.02 $0.02 $0.02 

   UCC (Universal 
Connectivity Charge) 

/incident      $0.02 $0.02 $0.02 $0.02 $0.02 

   AEF (Administrative 
Expense Fee) 

/incident      $0.02 $0.02 $0.02 $0.02 $0.02 

   PTA (Property Allotment) /incident      $0.02 $0.02 $0.02 $0.02 $0.02 

   FRF (Federal Regulatory 
Fee) 

/incident      $0.02 $0.02 $0.02 $0.02 $0.02 

   TN Teleservices Tax/ 
Interstate/ based interstate 
revenue and State Rate 

/incident      $0.02 $0.02 $0.02 $0.02 $0.02 

   County Tax /incident      $0.02 $0.02 $0.02 $0.02 $0.02 

 Offnet Intrastate Long 
Distance per min 

/incident      $0.02 $0.02 $0.02 $0.02 $0.02 

   UCC (Universal 
Connectivity Charge) 

/incident      $0.02 $0.02 $0.02 $0.02 $0.02 

   AEF (Administrative 
Expense Fee) 

/incident      $0.02 $0.02 $0.02 $0.02 $0.02 

   PTA (Property Allotment) /incident      $0.02 $0.02 $0.02 $0.02 $0.02 

   FRF (Federal Regulatory 
Fee) 

/incident      $0.02 $0.02 $0.02 $0.02 $0.02 

   TN Teleservices Tax/ 
Local/ based on local 
revenue and State Rate 

/incident      $0.02 $0.02 $0.02 $0.02 $0.02 

   County Tax /incident      $0.02 $0.02 $0.02 $0.02 $0.02 

 International Long 
Distance per min 

/incident       $3.95 $3.95 $3.95 $3.95 

   UCC (Universal 
Connectivity Charge) 

/incident       $0.80 $0.80 $0.80 $0.80 

   AEF (Administrative 
Expense Fee) 

/incident       $0.80 $0.80 $0.80 $0.80 

   PTA (Property Allotment) /incident       $0.80 $0.80 $0.80 $0.80 
   FRF (Federal Regulatory /incident       $0.80 $0.80 $0.80 $0.80 
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Fee) 

   TN Teleservices Tax/ 
Local/ based on local 
revenue and State Rate 

/incident       $0.80 $0.80 $0.80 $0.80 

   County Tax /incident       $0.80 $0.80 $0.80 $0.80 
             

 Advanced Feature Set per 
Concurrent Call (must be 
certified IP PBX/ SBC 
combination) 

/month      $0.00  $0.00  $0.00  $0.00  $0.00  

             

 SIP Trunking Access 
Circuit with Managed 
Router 

           

 1.5M /month      $168.30 $168.30 $168.30 $168.30 $168.30 

   FARF (Federal Access 
Recovery Fund) 

/month      $48.81 $48.81 $48.81 $48.81 $48.81 

   TN Sales Tax /month      $37.03 $37.03 $37.03 $37.03 $37.03 

   County Tax /month      $32.82 $32.82 $32.82 $32.82 $32.82 

 3M MLPPP /month      $336.60 $336.60 $336.60 $336.60 $336.60 

   FARF (Federal Access 
Recovery Fund) 

/month      $97.61 $97.61 $97.61 $97.61 $97.61 

   TN Sales Tax /month      $74.05 $74.05 $74.05 $74.05 $74.05 

   County Tax /month      $65.64 $65.64 $65.64 $65.64 $65.64 

 10M Ethernet /month      $744.60 $744.60 $744.60 $744.60 $744.60 

   FARF (Federal Access 
Recovery Fund) 

/month      $215.93 $215.93 $215.93 $215.93 $215.93 

   TN Sales Tax /month      $163.81 $163.81 $163.81 $163.81 $163.81 

   County Tax /month      $145.20 $145.20 $145.20 $145.20 $145.20 

 20M Ethernet /month      $867.00 $867.00 $867.00 $867.00 $867.00 

   FARF (Federal Access 
Recovery Fund) 

/month      $251.43 $251.43 $251.43 $251.43 $251.43 

   TN Sales Tax /month      $190.74 $190.74 $190.74 $190.74 $190.74 

   County Tax /month      $169.07 $169.07 $169.07 $169.07 $169.07 

 50M Ethernet /month      $969.00 $969.00 $969.00 $969.00 $969.00 

   FARF (Federal Access 
Recovery Fund) 

/month      $281.01 $281.01 $281.01 $281.01 $281.01 

   TN Sales Tax /month      $213.18 $213.18 $213.18 $213.18 $213.18 

   County Tax /month      $188.96 $188.96 $188.96 $188.96 $188.96 

 100M Ethernet /month      $1,173.00 $1,173.00 $1,173.00 $1,173.00 $1,173.00 

   FARF (Federal Access 
Recovery Fund) 

/month      $340.17 $340.17 $340.17 $340.17 $340.17 

   TN Sales Tax /month      $258.06 $258.06 $258.06 $258.06 $258.06 

   County Tax /month      $228.74 $228.74 $228.74 $228.74 $228.74 

 250M Ethernet /month      $1,785.00 $1,785.00 $1,785.00 $1,785.00 $1,785.00 

   FARF (Federal Access 
Recovery Fund) 

/month      $517.65 $517.65 $517.65 $517.65 $517.65 

   TN Sales Tax /month      $392.70 $392.70 $392.70 $392.70 $392.70 

   County Tax /month      $348.08 $348.08 $348.08 $348.08 $348.08 

 500M Ethernet /month      $2,295.00 $2,295.00 $2,295.00 $2,295.00 $2,295.00 
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   FARF (Federal Access 
Recovery Fund) 

/month      $665.55 $665.55 $665.55 $665.55 $665.55 

   TN Sales Tax /month      $504.90 $504.90 $504.90 $504.90 $504.90 

   County Tax /month      $447.53 $447.53 $447.53 $447.53 $447.53 

             

 SIP Trunking Port with 
Managed Router 

/month           

 1.5M /month      $251.94 $251.94 $251.94 $251.94 $251.94 

   TN Sales Tax /month      $55.43 $55.43 $55.43 $55.43 $55.43 

   County Tax /month      $49.13 $49.13 $49.13 $49.13 $49.13 

 3M MLPPP /month      $334.60 $334.60 $334.60 $334.60 $334.60 

   TN Sales Tax /month      $73.61 $73.61 $73.61 $73.61 $73.61 

   County Tax /month      $65.25 $65.25 $65.25 $65.25 $65.25 

 10M  /month      $776.83 $776.83 $776.83 $776.83 $776.83 

   TN Sales Tax /month      $170.90 $170.90 $170.90 $170.90 $170.90 

   County Tax /month      $151.48 $151.48 $151.48 $151.48 $151.48 

 20M  /month      $1,133.83 $1,133.83 $1,133.83 $1,133.83 $1,133.83 

   TN Sales Tax /month      $249.44 $249.44 $249.44 $249.44 $249.44 

   County Tax /month      $221.10 $221.10 $221.10 $221.10 $221.10 

 50M  /month      $1,753.69 $1,753.69 $1,753.69 $1,753.69 $1,753.69 

   TN Sales Tax /month      $385.81 $385.81 $385.81 $385.81 $385.81 

   County Tax /month      $341.97 $341.97 $341.97 $341.97 $341.97 

 100M  /month      $2,963.20 $2,963.20 $2,963.20 $2,963.20 $2,963.20 

   TN Sales Tax /month      $651.90 $651.90 $651.90 $651.90 $651.90 

   County Tax /month      $577.82 $577.82 $577.82 $577.82 $577.82 

 250M  /month      $5,906.21 $5,906.21 $5,906.21 $5,906.21 $5,906.21 

   TN Sales Tax /month      $1,299.37 $1,299.37 $1,299.37 $1,299.37 $1,299.37 

   County Tax /month      $1,151.71 $1,151.71 $1,151.71 $1,151.71 $1,151.71 

 500M  /month      $8,980.08 $8,980.08 $8,980.08 $8,980.08 $8,980.08 

   TN Sales Tax /month      $1,975.62 $1,975.62 $1,975.62 $1,975.62 $1,975.62 

   County Tax /month      $1,751.12 $1,751.12 $1,751.12 $1,751.12 $1,751.12 

             

 SIP Trunking Access 
Circuit without Managed 
Router 

/month           

 1.5M /month      $168.30 $168.30 $168.30 $168.30 $168.30 

   UCC (Universal 
Connectivity Charge) 

/month      $55.03 $55.03 $55.03 $55.03 $55.03 

   AEF (Administrative 
Expense Fee) 

/month      $30.09 $30.09 $30.09 $30.09 $30.09 

   PTA (Property Allotment) /month      $35.43 $35.43 $35.43 $35.43 $35.43 

   FRF (Federal Regulatory 
Fee) 

/month      $32.72 $32.72 $32.72 $32.72 $32.72 

   TN Sales Tax /month      $37.03 $37.03 $37.03 $37.03 $37.03 

   County Tax /month      $32.82 $32.82 $32.82 $32.82 $32.82 

 3M MLPPP /month      $336.60 $336.60 $336.60 $336.60 $336.60 

   UCC (Universal 
Connectivity Charge) 

/month      $110.07 $110.07 $110.07 $110.07 $110.07 

   AEF (Administrative 
Expense Fee) 

/month      $60.18 $60.18 $60.18 $60.18 $60.18 
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   PTA (Property Allotment) /month      $70.85 $70.85 $70.85 $70.85 $70.85 

   FRF (Federal Regulatory 
Fee) 

/month      $65.44 $65.44 $65.44 $65.44 $65.44 

   TN Sales Tax /month      $74.05 $74.05 $74.05 $74.05 $74.05 

   County Tax /month      $65.64 $65.64 $65.64 $65.64 $65.64 

   10M Ethernet /month      $744.60 $744.60 $744.60 $744.60 $744.60 

   UCC (Universal 
Connectivity Charge) 

/month      $243.48 $243.48 $243.48 $243.48 $243.48 

   AEF (Administrative 
Expense Fee) 

/month      $133.13 $133.13 $133.13 $133.13 $133.13 

   PTA (Property Allotment) /month      $156.74 $156.74 $156.74 $156.74 $156.74 

   FRF (Federal Regulatory 
Fee) 

/month      $144.75 $144.75 $144.75 $144.75 $144.75 

   TN Sales Tax /month      $163.81 $163.81 $163.81 $163.81 $163.81 

   County Tax /month      $145.20 $145.20 $145.20 $145.20 $145.20 

 20M Ethernet /month      $867.00 $867.00 $867.00 $867.00 $867.00 

   UCC (Universal 
Connectivity Charge) 

/month      $283.51 $283.51 $283.51 $283.51 $283.51 

   AEF (Administrative 
Expense Fee) 

/month      $155.02 $155.02 $155.02 $155.02 $155.02 

   PTA (Property Allotment) /month      $182.50 $182.50 $182.50 $182.50 $182.50 

   FRF (Federal Regulatory 
Fee) 

/month      $168.54 $168.54 $168.54 $168.54 $168.54 

   TN Sales Tax /month      $190.74 $190.74 $190.74 $190.74 $190.74 

   County Tax /month      $169.07 $169.07 $169.07 $169.07 $169.07 

 50M Ethernet /month      $969.00 $969.00 $969.00 $969.00 $969.00 

   UCC (Universal 
Connectivity Charge) 

/month      $316.86 $316.86 $316.86 $316.86 $316.86 

   AEF (Administrative 
Expense Fee) 

/month      $173.26 $173.26 $173.26 $173.26 $173.26 

   PTA (Property Allotment) /month      $203.97 $203.97 $203.97 $203.97 $203.97 

   FRF (Federal Regulatory 
Fee) 

/month      $188.37 $188.37 $188.37 $188.37 $188.37 

   TN Sales Tax /month      $213.18 $213.18 $213.18 $213.18 $213.18 

   County Tax /month      $188.96 $188.96 $188.96 $188.96 $188.96 

 100M Ethernet /month      $1,173.00 $1,173.00 $1,173.00 $1,173.00 $1,173.00 

   UCC (Universal 
Connectivity Charge) 

/month      $383.57 $383.57 $383.57 $383.57 $383.57 

   AEF (Administrative 
Expense Fee) 

/month      $209.73 $209.73 $209.73 $209.73 $209.73 

   PTA (Property Allotment) /month      $246.92 $246.92 $246.92 $246.92 $246.92 

   FRF (Federal Regulatory 
Fee) 

/month      $228.03 $228.03 $228.03 $228.03 $228.03 

   TN Sales Tax /month      $258.06 $258.06 $258.06 $258.06 $258.06 

   County Tax /month      $228.74 $228.74 $228.74 $228.74 $228.74 

 250M Ethernet /month      $1,785.00 $1,785.00 $1,785.00 $1,785.00 $1,785.00 

   UCC (Universal 
Connectivity Charge) 

/month      $583.70 $583.70 $583.70 $583.70 $583.70 

   AEF (Administrative 
Expense Fee) 

/month      $319.16 $319.16 $319.16 $319.16 $319.16 
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   PTA (Property Allotment) /month      $375.74 $375.74 $375.74 $375.74 $375.74 

   FRF (Federal Regulatory 
Fee) 

/month      $347.00 $347.00 $347.00 $347.00 $347.00 

   TN Sales Tax /month      $392.70 $392.70 $392.70 $392.70 $392.70 

   County Tax /month      $348.08 $348.08 $348.08 $348.08 $348.08 

 500M Ethernet /month      $2,295.00 $2,295.00 $2,295.00 $2,295.00 $2,295.00 

   UCC (Universal 
Connectivity Charge) 

/month      $750.47 $750.47 $750.47 $750.47 $750.47 

   AEF (Administrative 
Expense Fee) 

/month      $410.35 $410.35 $410.35 $410.35 $410.35 

   PTA (Property Allotment) /month      $483.10 $483.10 $483.10 $483.10 $483.10 

   FRF (Federal Regulatory 
Fee) 

/month      $446.15 $446.15 $446.15 $446.15 $446.15 

   TN Sales Tax /month      $504.90 $504.90 $504.90 $504.90 $504.90 

   County Tax /month      $447.53 $447.53 $447.53 $447.53 $447.53 

             

 SIP Trunking Port without 
Managed Router 

/month           

 1.5M /month      $333.50 $333.50 $333.50 $333.50 $333.50 

   TN Sales Tax /month      $73.37 $73.37 $73.37 $73.37 $73.37 

   County Tax /month      $65.03 $65.03 $65.03 $65.03 $65.03 

 3M MLPPP /month      $528.95 $528.95 $528.95 $528.95 $528.95 

   TN Sales Tax /month      $116.37 $116.37 $116.37 $116.37 $116.37 

   County Tax /month      $103.15 $103.15 $103.15 $103.15 $103.15 

 10M /month      $1,042.87 $1,042.87 $1,042.87 $1,042.87 $1,042.87 

   TN Sales Tax /month      $229.43 $229.43 $229.43 $229.43 $229.43 

 County Tax /month      $203.36 $203.36 $203.36 $203.36 $203.36 

   20M /month      $1,604.21 $1,604.21 $1,604.21 $1,604.21 $1,604.21 

   TN Sales Tax /month      $352.93 $352.93 $352.93 $352.93 $352.93 

   County Tax /month      $312.82 $312.82 $312.82 $312.82 $312.82 

 50M /month      $3,478.40 $3,478.40 $3,478.40 $3,478.40 $3,478.40 

   TN Sales Tax /month      $765.25 $765.25 $765.25 $765.25 $765.25 

   County Tax /month      $678.29 $678.29 $678.29 $678.29 $678.29 

 100M /month      $5,814.97 $5,814.97 $5,814.97 $5,814.97 $5,814.97 

   TN Sales Tax /month      $1,279.29 $1,279.29 $1,279.29 $1,279.29 $1,279.29 

   County Tax /month      $1,133.92 $1,133.92 $1,133.92 $1,133.92 $1,133.92 

 250M /month      $10,948.46 $10,948.46 $10,948.46 $10,948.46 $10,948.46 

   TN Sales Tax /month      $2,408.66 $2,408.66 $2,408.66 $2,408.66 $2,408.66 

   County Tax /month      $2,134.95 $2,134.95 $2,134.95 $2,134.95 $2,134.95 

 500M /month      $16,031.86 $16,031.86 $16,031.86 $16,031.86 $16,031.86 

   TN Sales Tax /month      $3,527.01 $3,527.01 $3,527.01 $3,527.01 $3,527.01 

   County Tax /month      $3,126.21 $3,126.21 $3,126.21 $3,126.21 $3,126.21 

             

 MPLS Unilink / Port 
Charge / 10M  VPN 
Transport Unilink / per port  

/month      $78.03 $78.03 $78.03 $78.03 $78.03 

   TN Sales Tax /month      $17.17 $17.17 $17.17 $17.17 $17.17 

   County Tax /month      $15.22 $15.22 $15.22 $15.22 $15.22 

 MPLS Unilink / Port 
Charge / 20M  VPN 

/month      $107.10 $107.10 $107.10 $107.10 $107.10 
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Transport Unilink / per port  

   TN Sales Tax /month      $23.56 $23.56 $23.56 $23.56 $23.56 

   County Tax /month      $20.88 $20.88 $20.88 $20.88 $20.88 

 MPLS Unilink / Port 
Charge / 50M  VPN 
Transport Unilink / per port  

/month      $204.51 $204.51 $204.51 $204.51 $204.51 

   TN Sales Tax /month      $44.99 $44.99 $44.99 $44.99 $44.99 

   County Tax /month      $39.88 $39.88 $39.88 $39.88 $39.88 

 MPLS Unilink / Port 
Charge / 100M VPN 
Transport Unilink / per port  

/month      $342.21 $342.21 $342.21 $342.21 $342.21 

   TN Sales Tax /month      $75.29 $75.29 $75.29 $75.29 $75.29 

   County Tax /month      $66.73 $66.73 $66.73 $66.73 $66.73 

 MPLS Unilink / Port 
Charge / 250M  VPN 
Transport Unilink / per port   

/month      $771.12 $771.12 $771.12 $771.12 $771.12 

   TN Sales Tax /month      $169.65 $169.65 $169.65 $169.65 $169.65 

   County Tax /month      $150.37 $150.37 $150.37 $150.37 $150.37 

 MPLS Unilink / Port 
Charge / 500M  VPN 
Transport Unilink / per port   

/month      $1,161.78 $1,161.78 $1,161.78 $1,161.78 $1,161.78 

   TN Sales Tax /month      $255.59 $255.59 $255.59 $255.59 $255.59 

   County Tax /month      $226.55 $226.55 $226.55 $226.55 $226.55 

 Port Option / POP 
Diversity / 10M  Enet / 
VPN Transport Connection 
/ per port   

/month      $78.03 $78.03 $78.03 $78.03 $78.03 

   TN Sales Tax /month      $17.17 $17.17 $17.17 $17.17 $17.17 

   County Tax /month      $15.22 $15.22 $15.22 $15.22 $15.22 

 Port Option / POP 
Diversity / 20M  Enet / 
VPN Transport Connection 
/ per port  

/month      $115.26 $115.26 $115.26 $115.26 $115.26 

   TN Sales Tax /month      $25.36 $25.36 $25.36 $25.36 $25.36 

   County Tax /month      $22.48 $22.48 $22.48 $22.48 $22.48 

 Port Option / POP 
Diversity / 50M Enet / VPN 
Transport Connection / per 
port   

/month      $258.06 $258.06 $258.06 $258.06 $258.06 

   TN Sales Tax /month      $56.77 $56.77 $56.77 $56.77 $56.77 

   County Tax /month      $50.32 $50.32 $50.32 $50.32 $50.32 

 Port Option / POP 
Diversity / 100M  Enet / 
VPN Transport Connection 
/ per port  

/month      $444.21 $444.21 $444.21 $444.21 $444.21 

   TN Sales Tax /month      $97.73 $97.73 $97.73 $97.73 $97.73 

   County Tax /month      $86.62 $86.62 $86.62 $86.62 $86.62 

 Port Option / POP 
Diversity / 250M VPN 
Transport Connection / per 

/month      $899.64 $899.64 $899.64 $899.64 $899.64 
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port   

   TN Sales Tax /month      $197.92 $197.92 $197.92 $197.92 $197.92 

   County Tax /month      $175.43 $175.43 $175.43 $175.43 $175.43 

 Port Option / POP 
Diversity / 500M   VPN 
Transport Connection / per 
port  

/month      $1,355.58 $1,355.58 $1,355.58 $1,355.58 $1,355.58 

   TN Sales Tax /month      $298.23 $298.23 $298.23 $298.23 $298.23 

   County Tax /month      $264.34 $264.34 $264.34 $264.34 $264.34 

             

Flat Rate 
Business 
Line (1FB) 

 
Flat Rate Main Station 
Line, Business, within 
CONTRACTOR serving 
area, including Single 
Point of Contact 

/month   $30.97 $30.97 $30.97 $30.97 $30.97 $30.97 $30.97 $30.97 

 Flat Rate Main Station 
Line, Business, outside 
CONTRACTOR serving 
area, including Single 
Point of Contact 

/month   $51.25 $51.25 $51.25 $51.25 $51.25 $51.25 $51.25 $51.25 

 End User Common Line 
Charge 

/month   $7.50 $7.50 $7.50 $7.50 $7.50 $7.50 $7.50 $7.50 

 Universal Service Funding 
Fee 

/month   $1.50 $1.50 $1.50 $1.50 $1.50 $1.50 $1.50 $1.50 

Hosted 
Voice over 
IP (VoIP) – 
See Notes 
17-19 Standard Seat 

/month      $9.18 $9.18 $9.18 $9.18 $9.18 

   UCC (Universal 
Connectivity Charge) 

/month      $1.95 $1.95 $1.95 $1.95 $1.95 

   AEF (Administrative 
Expense Fee) 

/month      $1.07 $1.07 $1.07 $1.07 $1.07 

   PTA (Property Allotment) /month      $1.25 $1.25 $1.25 $1.25 $1.25 

   FRF (Federal Regulatory 
Fee) 

/month      $1.16 $1.16 $1.16 $1.16 $1.16 

   TN Sales Tax/ Interstate  
Service 

/month      $2.07 $2.07 $2.07 $2.07 $2.07 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      $2.02 $2.02 $2.02 $2.02 $2.02 

   911 Surcharge per seat, 
Max of 100 charges 

/month      $4.00 $4.00 $4.00 $4.00 $4.00 

   County Tax /month      $1.79 $1.79 $1.79 $1.79 $1.79 

 Enhanced Seat /month      $10.20 $10.20 $10.20 $10.20 $10.20 

   UCC (Universal 
Connectivity Charge) 

/month      $2.16 $2.16 $2.16 $2.16 $2.16 

   AEF (Administrative 
Expense Fee) 

/month      $1.18 $1.18 $1.18 $1.18 $1.18 

   PTA (Property Allotment) /month      $1.39 $1.39 $1.39 $1.39 $1.39 

   FRF (Federal Regulatory /month      $1.29 $1.29 $1.29 $1.29 $1.29 
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Fee) 

   TN Sales Tax/ Interstate  
Service 

/month      $2.30 $2.30 $2.30 $2.30 $2.30 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      $2.24 $2.24 $2.24 $2.24 $2.24 

   911 Surcharge per seat, 
Max of 100 charges 

/month      $4.00 $4.00 $4.00 $4.00 $4.00 

   County Tax /month      $1.99 $1.99 $1.99 $1.99 $1.99 

 Premium Seat /month      $12.30 $12.30 $12.30 $12.30 $12.30 

   UCC (Universal 
Connectivity Charge) 

/month      $2.61 $2.61 $2.61 $2.61 $2.61 

   AEF (Administrative 
Expense Fee) 

/month      $1.43 $1.43 $1.43 $1.43 $1.43 

   PTA (Property Allotment) /month      $1.68 $1.68 $1.68 $1.68 $1.68 

   FRF (Federal Regulatory 
Fee) 

/month      $1.55 $1.55 $1.55 $1.55 $1.55 

   TN Sales Tax/ Interstate  
Service 

/month      $2.77 $2.77 $2.77 $2.77 $2.77 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      $2.71 $2.71 $2.71 $2.71 $2.71 

   911 Surcharge per seat, 
Max of 100 charges 

/month      $4.00 $4.00 $4.00 $4.00 $4.00 

   County Tax /month      $2.40 $2.40 $2.40 $2.40 $2.40 

 Audio Conferencing /month      $9.18 $9.18 $9.18 $9.18 $9.18 

   UCC (Universal 
Connectivity Charge) 

/month      $1.95 $1.95 $1.95 $1.95 $1.95 

   AEF (Administrative 
Expense Fee) 

/month      $1.07 $1.07 $1.07 $1.07 $1.07 

   PTA (Property Allotment) /month      $1.25 $1.25 $1.25 $1.25 $1.25 

   FRF (Federal Regulatory 
Fee) 

/month      $1.16 $1.16 $1.16 $1.16 $1.16 

   TN Sales Tax/ Interstate  
Service 

/month      $2.07 $2.07 $2.07 $2.07 $2.07 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      $2.02 $2.02 $2.02 $2.02 $2.02 

   911 Surcharge per seat, 
Max of 100 charges 

/month      $4.00 $4.00 $4.00 $4.00 $4.00 

   County Tax /month      $1.79 $1.79 $1.79 $1.79 $1.79 

 Auto Attendant /month      $12.75 $12.75 $12.75 $12.75 $12.75 

   UCC (Universal 
Connectivity Charge) 

/month      $2.71 $2.71 $2.71 $2.71 $2.71 

   AEF (Administrative 
Expense Fee) 

/month      $1.48 $1.48 $1.48 $1.48 $1.48 

   PTA (Property Allotment) /month      $1.74 $1.74 $1.74 $1.74 $1.74 

   FRF (Federal Regulatory 
Fee) 

/month      $1.61 $1.61 $1.61 $1.61 $1.61 

   TN Sales Tax/ Interstate  
Service 

/month      $2.87 $2.87 $2.87 $2.87 $2.87 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      $2.81 $2.81 $2.81 $2.81 $2.81 
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   911 Surcharge per seat, 
Max of 100 charges 

/month      $4.00 $4.00 $4.00 $4.00 $4.00 

   County Tax /month      $2.49 $2.49 $2.49 $2.49 $2.49 

 Call Distribution /month      $45.90 $45.90 $45.90 $45.90 $45.90 

   UCC (Universal 
Connectivity Charge) 

/month      $9.74 $9.74 $9.74 $9.74 $9.74 

   AEF (Administrative 
Expense Fee) 

/month      $5.33 $5.33 $5.33 $5.33 $5.33 

   PTA (Property Allotment) /month      $6.27 $6.27 $6.27 $6.27 $6.27 

   FRF (Federal Regulatory 
Fee) 

/month      $5.79 $5.79 $5.79 $5.79 $5.79 

   TN Sales Tax/ Interstate  
Service 

/month      $10.33 $10.33 $10.33 $10.33 $10.33 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      $10.10 $10.10 $10.10 $10.10 $10.10 

   911 Surcharge per seat, 
Max of 100 charges 

/month      $4.00 $4.00 $4.00 $4.00 $4.00 

   County Tax /month      $8.95 $8.95 $8.95 $8.95 $8.95 

 Site Survivability /month      $4.34 $4.34 $4.34 $4.34 $4.34 

   UCC (Universal 
Connectivity Charge) 

/month      $0.92 $0.92 $0.92 $0.92 $0.92 

   AEF (Administrative 
Expense Fee) 

/month      $0.50 $0.50 $0.50 $0.50 $0.50 

   PTA (Property Allotment) /month      $0.59 $0.59 $0.59 $0.59 $0.59 

   FRF (Federal Regulatory 
Fee) 

/month      $0.55 $0.55 $0.55 $0.55 $0.55 

   TN Sales Tax/ Interstate  
Service 

/month      $0.98 $0.98 $0.98 $0.98 $0.98 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      $0.95 $0.95 $0.95 $0.95 $0.95 

   911 Surcharge per seat, 
Max of 100 charges 

/month      $4.00 $4.00 $4.00 $4.00 $4.00 

   County Tax /month      $0.85 $0.85 $0.85 $0.85 $0.85 

 Remote Worker /month      $16.32 $16.32 $16.32 $16.32 $16.32 

   UCC (Universal 
Connectivity Charge) 

/month      $3.46 $3.46 $3.46 $3.46 $3.46 

   AEF (Administrative 
Expense Fee) 

/month      $1.89 $1.89 $1.89 $1.89 $1.89 

   PTA (Property Allotment) /month      $2.23 $2.23 $2.23 $2.23 $2.23 

   FRF (Federal Regulatory 
Fee) 

/month      $2.06 $2.06 $2.06 $2.06 $2.06 

   TN Sales Tax/ Interstate  
Service 

/month      $3.67 $3.67 $3.67 $3.67 $3.67 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      $3.59 $3.59 $3.59 $3.59 $3.59 

   911 Surcharge per seat, 
Max of 100 charges 

/month      $4.00 $4.00 $4.00 $4.00 $4.00 

   County Tax /month      $3.18 $3.18 $3.18 $3.18 $3.18 

Centrex – 
Notes 20  

Station Installation Charge /incident      $76.50 $76.50 $76.50 $76.50 $76.50 
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and 21 Change order charge /incident      $24.48 $24.48 $24.48 $24.48 $24.48 

 Centrex Service, payment 
plan 5, standard common 
equipment, each 

/month      $306.51 $306.51 $306.51 $306.51 $306.51 

 Centrex service, payment 
plan 5, common 
equipment customized by 
the company at the 
subscriber’s request, each 

/month      $306.51 $306.51 $306.51 $306.51 $306.51 

 Centrex service, standard 
features, per station line, 
each 

/month      $4.03 $4.03 $4.03 $4.03 $4.03 

 Centrex service, Centrex 
control, per line, initial 
setup, each station line, 
company provisioned, 
subscriber provisioned or 
converted from ECAS, 
DECAS or customer 
control 

/month      $4.03 $4.03 $4.03 $4.03 $4.03 

 Centrex service, payment 
plan 5, station links, flat 
rate, each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links for 800 
service termination, flat 
rate, each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links 
terminated on electronic 
business sets/PSET 
(DMS-100 only), flat rate, 
each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links 
terminated on electronic 
business sets/M5009 
(DMS-100 only), flat rate, 
each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links 
terminated on electronic 
business sets/M5209 
(DMS-100 only), flat rate 
each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links 
terminated on electronic 
business sets/M5112 
(DMS-100 only), flat rate 
each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 
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 Centrex service, payment 
plan 5, station links 
terminated on electronic 
business sets/M5312 
(DMS-100 only), flat rate 
each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links 
terminated on electronic 
business 
sets/M5008(DMS-100 
only), flat rate each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links 
terminated on electronic 
business sets/M5208 
(DMS-100 only), flat rate 
each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links 
terminated on electronic 
business sets/M5216 
(DMS-100 only), flat rate 
each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links 
terminated on electronic 
business sets/M5316 
(DMS-100 only), flat rate 
each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links 
equipped with caller ID, 
flat rate, each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links 
equipped with caller ID 
and message waiting lamp 
indication (DMS-100 only), 
flat rate, each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links 
equipped with message 
waiting lamp indication 
(DMS-100 only), flat rate, 
each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links for 
provision in a different 
serving wire center, flat 
rate, each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 
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 Centrex service, payment 
plan 5, station links for 
provision in a different 
serving wire center for 
electronic business 
sets/PSET (DMS-100 
only), flat rate, each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links for 
provision in a different 
serving wire center for 
electronic business 
sets/M5009 (DMS-100 
only), flat rate, each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links for 
provision in a different 
serving wire center for 
electronic business 
sets/M5209 (DMS-100 
only), flat rate, each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links for 
provision in a different 
serving wire center for 
electronic business 
sets/M5112 (DMS-100 
only), flat rate, each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links for 
provision in a different 
serving wire center for 
electronic business 
sets/M5312 (DMS-100 
only), flat rate, each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links for 
provision in a different 
serving wire center for 
electronic business 
sets/M5008 (DMS-100 
only), flat rate, each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links for 
provision in a different 
serving wire center for 
electronic business 
sets/M5208 (DMS-100 
only), flat rate, each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links for 
provision in a different 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 
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serving wire center for 
electronic business 
sets/M5216 (DMS-100 
only), flat rate, each 

 Centrex service, payment 
plan 5, station links for 
provision in a different 
serving wire center for 
electronic business 
sets/M5316 (DMS-100 
only), flat rate, each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links for 
provision in a different 
serving wire center for 800 
service termination, flat 
rate, each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, bridged links, 
located on different 
premises from station link 
on non-continuous 
property, each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, bridged links, 
located on different 
premises from station link 
on same continuous 
property, each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, extended bridged 
links, extended to different 
premises, different serving 
wire center, each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, interoffice 
channels, per non-ISDN 
service channel, each 

/month      $30.60 
 

$30.60 $30.60 $30.60 $30.60 

 Centrex service, interoffice 
channels, per non-ISDN 
service channel, per mile 

/month      $2.04 $2.04 $2.04 $2.04 $2.04 

 Centrex service, interoffice 
channels, bridging, per 
channel bridged 

/month      $10.46 $10.46 $10.46 $10.46 $10.46 

 Centrex service, dedicated 
private facility access, 
trunk side termination, 
digital switch, each 
termination 

/month      $26.52 $26.52 $26.52 $26.52 $26.52 

 Centrex service, 800 
service, VFG/SFG, each 
termination 

/month      $0.97 $0.97 $0.97 $0.97 $0.97 
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 Centrex service, 
outWATS, VFG/SFG, each 
termination 

/month      $14.28 $14.28 $14.28 $14.28 $14.28 

 Centrex service, digital 
termination (1.544 
megabits), per termination, 
DS1 circuit, each 

/month      $357.00 $357.00 $357.00 $357.00 $357.00 

 Centrex service, 
authorization codes, per 
system 

/month      $2.96 $2.96 $2.96 $2.96 $2.96 

 Centrex service, 
authorization codes, per 
line, station specific (DMS-
100) 

/month      $0.21 $0.21 $0.21 $0.21 $0.21 

 Centrex service, automatic 
call distribution (ACD), 
basic (DMS-100), per ACD 
group 

/month      $145.86 $145.86 $145.86 $145.86 $145.86 

 Centrex service, automatic 
call distribution (ACD), 
activate/deactivate not 
ready, non-EBS (DMS-
100), per line 

/month      $0.31 $0.31 $0.31 $0.31 $0.31 

 Centrex service, automatic 
call distribution (ACD) 
network management 
reports, per arrangement 
(DMS-100), analog 
termination 

/month      $76.50 $76.50 $76.50 $76.50 $76.50 

 Centrex service, automatic 
call distribution (ACD) 
network management 
reports, per arrangement 
(DMS-100), digital 
termination 

/month      $76.50 $76.50 $76.50 $76.50 $76.50 

 Centrex service, automatic 
call distribution (ACD) 
remote load management, 
per arrangement (DMS-
100), update capability 

/month      $1.43 $1.43 $1.43 $1.43 $1.43 

 Centrex service, automatic 
route selection – basic, per 
system 

/month      $7.65 $7.65 $7.65 $7.65 $7.65 

 Centrex service, automatic 
route selection – delux, 
per system 

/month      $7.65 $7.65 $7.65 $7.65 $7.65 

 Centrex service, automatic 
route selection – delux 
route selection patterns, 
per pattern 

/month      $0.26 $0.26 $0.26 $0.26 $0.26 

 Centrex service, assumed, /month      $1.13 $1.13 $1.13 $1.13 $1.13 
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dial 9, per system 

 Centrex service, 
conference arrangements, 
conference use control, 
conference capability, 
each 

/month      $0.21 $0.21 $0.21 $0.21 $0.21 

 Centrex service, 
conference arrangements, 
conference use control, 
conference capability, 
each 6 port conference 
circuit 

/month      $0.21 $0.21 $0.21 $0.21 $0.21 

 Centrex service, 
conference arrangements, 
conference use control, 
conference capability, 
large conference additive 
(DMS-100) 

/month      $0.77 $0.77 $0.77 $0.77 $0.77 

 Centrex service, 
conference arrangements, 
meet me conference, per 
conference number, basic 
conference (up to 30 
members) (DMS-100) 

/month      $6.12 $6.12 $6.12 $6.12 $6.12 

 Centrex service, 
conference arrangements, 
preset conference, per 
conference number, each 
(DMS-100) 

/month      $6.12 $6.12 $6.12 $6.12 $6.12 

 Centrex service, 
conference arrangements, 
station controlled 
conference, per line, each 

/month      $1.53 $1.53 $1.53 $1.53 $1.53 

 Centrex service, 
conference arrangements, 
station controlled 
conference, EBS, per set, 
per PDN (DMS-100) 

/month      $1.02 $1.02 $1.02 $1.02 $1.02 

 Centrex service, delay 
announcement, per 
announcement 

/month      $28.05 $28.05 $28.05 $28.05 $28.05 

 Centrex service, distinctive 
call waiting, per system 
(DMS-100) 

/month      $1.13 $1.13 $1.13 $1.13 $1.13 

 Centrex service, distinctive 
ringing, per system (DMS-
100) 

/month      $1.13 $1.13 $1.13 $1.13 $1.13 

 Centrex service, direct 
inward system access 
(DISA), per number (DMS-
100) 

/month      $0.16 $0.16 $0.16 $0.16 $0.16 
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 Centrex service, direct 
inward system access 
(DISA), per additional 
simultaneous access 
(DMS-100) 

/month      $0.16 $0.16 $0.16 $0.16 $0.16 

 Centrex service, hunting 
arrangements – uniform 
call distribution (UCD), per 
UCD group, each (DMS-
100, 5ESS) 

/month      $6.02 $6.02 $6.02 $6.02 $6.02 

 Centrex service, hunting 
arrangements – uniform 
call distribution (UCD), 
electronic business set, 
per key, UCD log in/logout 
(DMS-100) 

/month      $0.51 $0.51 $0.51 $0.51 $0.51 

 Centrex service, message 
waiting lamp indication, 
per line (DMS-100), each 

/month      $4.24 $4.24 $4.24 $4.24 $4.24 

 Centrex service, music/ 
announcement on hold, 
per system 

/month      $15.81 $15.81 $15.81 $15.81 $15.81 

 Centrex service, music/ 
announcement on hold, 
per additional unique 
announcement, each 

/month      $25.50 $25.50 $25.50 $25.50 $25.50 

 Centrex service, music/ 
announcement on hold, 
per interface to music 
source 

/month      $15.30 $15.30 $15.30 $15.30 $15.30 

 Centrex service, network 
speed calling, per list 
(DMS-100) 

/month      $0.26 $0.26 $0.26 $0.26 $0.26 

 Centrex service, personal 
call screening, per system 
(DMS-100) 

/month      $0.26 $0.26 $0.26 $0.26 $0.26 

 Centrex service, queuing 
(incoming), per hunt group 

/month      $7.25 $7.25 $7.25 $7.25 $7.25 

 Centrex service, station 
controlled outgoing 
restrictions (DMS-100), 
per non-EBS controlling 
station 

/month      $12.24 $12.24 $12.24 $12.24 $12.24 

 Centrex service, station 
controlled outgoing 
restrictions (DMS-100), 
EBS, per DN, per 
controlling  DN 

/month      $12.24 $12.24 $12.24 $12.24 $12.24 

 Centrex station, station 
message detail recording 
– RAO, per system 

/month      $168.30 $168.30 $168.30 $168.30 $168.30 



Attachment B – NetTN Catalog of Service Offerings 

 

89 
 

 Centrex service, station 
message detail recording, 
premises, per system 

/month      $3.83 $3.83 $3.83 $3.83 $3.83 

 Centrex service, switch- 
computer application 
interface (SCAI) link, per 
arrangement (DMS-100), 
digital termination 

/month      $591.60 $591.60 $591.60 $591.60 $591.60 

 Centrex service, time of 
day control of automatic 
route selection –basic, 
automatic route selection –
deluxe, and network class 
of service, per system 

/month      $18.36 $18.36 $18.36 $18.36 $18.36 

 Centrex service, trunk 
verification from station, 
per system (DMS-100) 

/month      $1.33 $1.33 $1.33 $1.33 $1.33 

 Centrex service, tandem 
switching features (TSF), 
basic capabilities, per 
node 

/month      $8.67 $8.67 $8.67 $8.67 $8.67 

 Centrex service, tandem 
switching features (TSF), 
additions, deletions and or 
changes, per occasion, 
per node 

/incident      $32.64 $32.64 $32.64 $32.64 $32.64 

 Centrex ISDN service, 
payment plan 5, interoffice 
circuit, per DSL, each, 
including first mile 

/month      $96.90 $96.90 $96.90 $96.90 $96.90 

 Centrex ISDN service, 
payment plan 5, interoffice 
circuit, per DSL, each 
additional mile 

/month      $0.36 $0.36 $0.36 $0.36 $0.36 

 Centrex ISDN service, 
payment plan 5, ISDN 
basic rate digital 
subscriber line (DSL) 
access capability charges, 
basic rate DSL access 
arrangement, two-wire 
interface, per DSL, low 
volume 5ESS/DMS 

/month      $37.74 $37.74 $37.74 $37.74 $37.74 

 Centrex ISDN service, 
payment plan 5, ISDN 
basic rate digital 
subscriber line (DSL) 
access capability charges, 
basic rate DSL access 
arrangement, two-wire 
interface, per DSL, high 

/month      $37.74 $37.74 $37.74 $37.74 $37.74 
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volume (high speed 
packet) – 5ESS/DMS 

 Centrex ISDN service, 
payment plan 5, ISDN 
basic rate digital 
subscriber line (DSL) 
access capability charges, 
B channels activated 
(maximum of 2), alternate 
voice and data – for use 
with flat rate Centrex ISDN 
service, circuit switched 
voice/data (5ESS/DMS) 

/month      $3.86 $3.86 $3.86 $3.86 $3.86 

 Assigned telephone 
numbers without facilities, 
Centrex type services, per 
telephone number 
assigned 

/month      $0.16 $0.16 $0.16 $0.16 $0.16 

 Centrex service, network 
access register (NAR) 
package, per NAR, both-
way, flat rate 

/month      $5.23 $5.23 $5.23 $5.23 $5.23 

 Centrex service, network 
access register (NAR) 
package, per NAR, one-
way inward, flat rate 

/month      $5.23 $5.23 $5.23 $5.23 $5.23 

 Centrex service, network 
access register (NAR) 
package, per NAR, one-
way outward, flat rate 

/month      $5.23 $5.23 $5.23 $5.23 $5.23 

 Grouping service, 
business, per NAR made 
rotary 

/month      $24.06 $24.06 $24.06 $24.06 $24.06 

 Grouping service, trunk 
business RegionServ line, 
trunk, NAR 

/month      $278.10 $278.10 $278.10 $278.10 $278.10 

 Surrogate client number 
(voice messaging 
identification number) 

/month      $3.06 $3.06 $3.06 $3.06 $3.06 

 Secondary calling name 
delivery, per station link 

/month      $1.02 $1.02 $1.02 $1.02 $1.02 

 Toll diversion /month      $8.08 $8.08 $8.08 $8.08 $8.08 

 Trunk lines, business, flat 
rate trunks, both-way or 
outward only, all rate 
groups - each 

/month      $36.96 $36.96 $36.96 $36.96 $36.96 

 Trunk lines, business, flat 
rate trunks, outward only, 
all rate groups - each 

/month      $36.96 $36.96 $36.96 $36.96 $36.96 

 Trunk lines, business, flat 
rate trunks, DID (direct in-

/month      $36.96 $36.96 $36.96 $36.96 $36.96 
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dial), all rate groups - each 

 Custom calling services, 
business/business PBX, 
individual features, three-
way calling – per central 
office per line/trunk 
equipped 

/month      $7.65 $7.65 $7.65 $7.65 $7.65 

 Custom calling services, 
business/business PBX, 
individual features, three-
way calling with transfer 
(appropriate local or toll 
usage charges apply for 
calls originated by the 
subscriber, including 
connections which 
continue after the 
subscriber exits the call) 

/month      $6.63 $6.63 $6.63 $6.63 $6.63 

 Custom calling services, 
business/business PBX, 
individual features, speed 
calling (30-code) – per 
central office per line/trunk 
equipped 

/month      $7.14 $7.14 $7.14 $7.14 $7.14 

 Custom calling services, 
business/business PBX, 
individual features speed 
calling (8-code) – per 
central office per line/trunk 
equipped 

/month      $6.63 $6.63 $6.63 $6.63 $6.63 

 Custom calling services, 
business/business PBX, 
individual features call 
forwarding variable – per 
central office per line/trunk 
equipped 

/month      $8.16 $8.16 $8.16 $8.16 $8.16 

 Custom calling services, 
business/business PBX, 
individual features, call 
forwarding busy line – per 
central office per line/trunk 
equipped 

/month      $5.10 $5.10 $5.10 $5.10 $5.10 

 Custom calling services, 
business/business PBX, 
individual features, call 
forwarding don’t answer  – 
per central office per 
line/trunk equipped 

/month      $5.10 $5.10 $5.10 $5.10 $5.10 

 Custom calling services, 
business/business PBX, 
individual features, call 

/month      $5.10 $5.10 $5.10 $5.10 $5.10 
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forwarding don’t answer  
ring control – per central 
office per line/trunk 
equipped 

 Custom calling services, 
business/business PBX, 
individual features, remote 
access – call forwarding 
variable  – per central 
office per line/trunk 
equipped 

/month      $7.14 $7.14 $7.14 $7.14 $7.14 

 Custom calling services, 
business/business PBX, 
individual features, star 98 
access – per line equipped 

/month      $2.04 $2.04 $2.04 $2.04 $2.04 

 Touchstar service, 
individual features, 
business, call return – per 
line 

/month      $8.16 $8.16 $8.16 $8.16 $8.16 

 Touchstar service, 
individual features, 
business, call tracing – per 
line 

/month      $7.14 $7.14 $7.14 $7.14 $7.14 

 Touchstar service, 
individual features, 
business, call block – per 
line 

/month      $7.14 $7.14 $7.14 $7.14 $7.14 

 Direct-inward-dialing (DID) 
service, each additional 
group of 20 DID numbers 

      $4.90 $4.90 $4.90 $4.90 $4.90 

 Direct-in-dialing (DID) 
service, DID trunk 
termination, each inward 
only trunk 

/month      $35.70 $35.70 $35.70 $35.70 $35.70 

 Message waiting – stutter 
dialtone 

/month      $1.02 $1.02 $1.02 $1.02 $1.02 

 Message waiting – 
message waiting indication 
audio-visual 

/month      $1.02 $1.02 $1.02 $1.02 $1.02 

 Mileage-FX distance 
sensitive 

/month      $88.74 $88.74 $88.74 $88.74 $88.74 

 Mileage-FX distance 
sensitive 

/month      $1.48 $1.48 $1.48 $1.48 $1.48 

 Mileage-FX distance 
sensitive 

/month      $88.74 $88.74 $88.74 $88.74 $88.74 

 Mileage-FX distance 
sensitive 

/month      $1.48 $1.48 $1.48 $1.48 $1.48 

 Mileage – Foreign Central 
Ofc 

/month      $34.17 $34.17 $34.17 $34.17 $34.17 

 Mileage – Foreign Central 
Ofc 

/month      $0.41 $0.41 $0.41 $0.41 $0.41 
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 Ext Service local channel /month      $15.56 $15.56 $15.56 $15.56 $15.56 

 Call pickup /month      $1.02 $1.02 $1.02 $1.02 $1.02 

 Call forwarding don’t 
answer 

/month      $5.10 $5.10 $5.10 $5.10 $5.10 

 Call forwarding /month      $5.10 $5.10 $5.10 $5.10 $5.10 

 Call forwarding variable 
ring reminder line feature 

/month      $0.82 $0.82 $0.82 $0.82 $0.82 

 User transfer/conf and call 
P/U 

/month      $7.65 $7.65 $7.65 $7.65 $7.65 

 User transfer/conf and call 
hold 

/month      $8.16 $8.16 $8.16 $8.16 $8.16 

 User 
transfer/conferencing, call 
pickup and call hold 

/month      $9.18 $9.18 $9.18 $9.18 $9.18 

 User transfer and 
conferencing 

/month      $7.14 $7.14 $7.14 $7.14 $7.14 

 30 code speed calling /month      $6.07 $6.07 $6.07 $6.07 $6.07 

 6 code speed calling /month      $5.05 $5.05 $5.05 $5.05 $5.05 

 Call waiting /month      $9.18 $9.18 $9.18 $9.18 $9.18 

 Call waiting ID /month      $10.20 $10.20 $10.20 $10.20 $10.20 

 Call waiting ID /month      $10.20 $10.20 $10.20 $10.20 $10.20 

 Call forwarding busy line /month      $5.10 $5.10 $5.10 $5.10 $5.10 

 Directory listing if no 
answer 

/month      $2.15 $2.15 $2.15 $2.15 $2.15 

 Foreign directory listing /month      $1.23 $1.23 $1.23 $1.23 $1.23 

 Foreign directory listing 
alternate call No 

/month      $1.23 $1.23 $1.23 $1.23 $1.23 

 Custom toll restriction /month      $6.12 $6.12 $6.12 $6.12 $6.12 

 Custom toll restriction /month      $5.61 $5.61 $5.61 $5.61 $5.61 

 Bill mgmt – standard 
software package and 
support – 1 user 

/month      $102.00 $102.00 $102.00 $102.00 $102.00 

 Primary Rate ISDN, 
optional offerings next 
route 

/month      $30.60 
 

$30.60 
 

$30.60 
 

$30.60 
 

$30.60 
 

 Primary Rate ISDN, PRI 
overflow feature for 
voice/data arrangements – 
per analog and digital 
arrangement 

/month      $30.60 
 

$30.60 
 

$30.60 
 

$30.60 
 

$30.60 
 

 Primary Rate ISDN, 
secondary calling name 
delivery – per number 

/month      $4.08 $4.08 $4.08 $4.08 $4.08 

 Remote call forwarding, 
per additional access 
facility 

/month      $23.11 $23.11 $23.11 $23.11 $23.11 

 Remote call forwarding – 
measured local 

/month      $20.97 $20.97 $20.97 $20.97 $20.97 

 Remote call forwarding 
intrastate intraLATA 

/month      $20.97 $20.97 $20.97 $20.97 $20.97 



Attachment B – NetTN Catalog of Service Offerings 

 

94 
 

 Memory call annc 1 minute /month      $10.15 $10.15 $10.15 $10.15 $10.15 

 Memory call annc 3 
minutes 

/month      $20.35 $20.35 $20.35 $20.35 $20.35 

 Memory call annc 6 
minutes 

/month      $30.55 $30.55 $30.55 $30.55 $30.55 

 Memory call answering 
include 90 min use – each 
mailbox 

/month      $8.11 $8.11 $8.11 $8.11 $8.11 

 Sel class of call screening /month      $1.13 $1.13 $1.13 $1.13 $1.13 

 Memory call transfer 
mailbox 

/month      $3.06 $3.06 $3.06 $3.06 $3.06 

 Memory Call deluxe econo 
VMS 90 min/addl min $.06 

/month      $10.15 $10.15 $10.15 $10.15 $10.15 

 Memory Call del expanded 
VMS 300 min/addl min 
$.08  

/month      $35.70 $35.70 $35.70 $35.70 $35.70 

 Memory call Del VMS-
agreement Gov/Ed 
120Min/addl min $.04 

/month      $4.34 $4.34 $4.34 $4.34 $4.34 

 Memory call deluxe voice 
meg inc 200 min-each 
addl min $.08 

/month      $15.30 $15.30 $15.30 $15.30 $15.30 

 Jack-single line modular 
baseboard – wired behind 
ln ckt 

/incident      $2.45 $2.45 $2.45 $2.45 $2.45 

 Jack-2 line modular 
baseboard 

/incident      $21.83 $21.83 $21.83 $21.83 $21.83 

 Jack-network interface-
single-line-weatherproof 

/incident      $26.32 $26.32 $26.32 $26.32 $26.32 

 Standard voice network 
interfaces, miniature 
ribbon connector, each, up 
to twenty 

/incident      $37.74 $37.74 $37.74 $37.74 $37.74 

 Jack-universal single line 
data 

/incident      $57.02 $57.02 $57.02 $57.02 $57.02 

 Jack-data-programmed 
single line interface to 
modem 

/incident      $49.88 $49.88 $49.88 $49.88 $49.88 

 RegionServ network 
access MegaLink inward 
capped 

/month      $23.25 $23.25 $23.25 $23.25 $23.25 

 RegionServ network 
access MegaLink outward 
capped 

/month      $23.25 $23.25 $23.25 $23.25 $23.25 

 Addl listing-night-Sun-
Holiday 

/month      $1.84 $1.84 $1.84 $1.84 $1.84 

 Repeat dialing (*66) /month      $5.36 $5.36 $5.36 $5.36 $5.36 

 Additional listing /month      $1.23 $1.23 $1.23 $1.23 $1.23 

 Star 98 to voicemail /month      $2.04 $2.04 $2.04 $2.04 $2.04 

 Ringmaster 1 service (a) 
one additional telephone 

/month      $10.20 $10.20 $10.20 $10.20 $10.20 
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number with distinctive 
ringing, per line 

 Ringmaster 2 – first 
additional telephone 
number with distinctive 
ringing, per line 

/month      $8.16 $8.16 $8.16 $8.16 $8.16 

 Centrex meet me 
conference 

/month      $12.40 $12.40 $12.40 $12.40 $12.40 

 Visual message waiting 
indication, per main station 
line 

/month      $0.51 $0.51 $0.51 $0.51 $0.51 

 Call forwarding of listed 
directory numbers 

/month      $0.77 $0.77 $0.77 $0.77 $0.77 

 TN in-class comp access 2 
way 

/month      $11.22 $11.22 $11.22 $11.22 $11.22 

 Additional listing /month      $2.15 $2.15 $2.15 $2.15 $2.15 

 Foreign directory listing /month      $2.15 $2.15 $2.15 $2.15 $2.15 

 Foreign dir listing cross ref /month      $2.15 $2.15 $2.15 $2.15 $2.15 

 Additional directory listing 
cross reference 

/month      $2.15 $2.15 $2.15 $2.15 $2.15 

 Memory Call answering  
svc plus 90 minutes of use 
per mailbox 

/month      $10.15 $10.15 $10.15 $10.15 $10.15 

 Memory call voice mail flat 
rate 

/month      $13.21 $13.21 $13.21 $13.21 $13.21 

 Memory call message link /month      $11.17 $11.17 $11.17 $11.17 $11.17 

 Memory call answering 
personal extension 
mailbox 

/month      $11.17 $11.17 $11.17 $11.17 $11.17 

 Addl listing – if no answer /month      $1.84 $1.84 $1.84 $1.84 $1.84 

 RegionServ net acc ind 
Ln-2way 

/month      $42.12 $42.12 $42.12 $42.12 $42.12 

UC Services  Takeover Services, one 
time, per device, during 
normal business hours, 
Monday - Friday 

           

 Remote Managed 
Services Set up Fee 

/incident       $42,309.60 $42,309.60 $42,309.60 $42,309.60 

 Installations Cancelled 
within 24 hours of 
scheduled install 

/incident       $244.80 $244.80 $244.80 $244.80 

 Management and 
Monitoring Service 
Charges, per device 

           

 Primary Publisher  /month       $543.66 $543.66 $543.66 $543.66 

 Primary Presence /month       $543.66 $543.66 $543.66 $543.66 

 Primary Subscriber /month       $543.66 $543.66 $543.66 $543.66 

 Primary TFTP /month       $543.66 $543.66 $543.66 $543.66 

 Primary UCCX /month       $680.34 $680.34 $680.34 $680.34 

 Primary Unity /month       $543.66 $543.66 $543.66 $543.66 
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 Secondary Presence /month       $272.34 $272.34 $272.34 $272.34 

 Secondary Publisher  /month       $272.34 $272.34 $272.34 $272.34 

 Secondary Subscriber /month       $272.34 $272.34 $272.34 $272.34 

 Secondary TFTP /month       $272.34 $272.34 $272.34 $272.34 

 Secondary UCCX /month       $272.34 $272.34 $272.34 $272.34 

 Secondary Unity /month       $272.34 $272.34 $272.34 $272.34 

 Voice Gateway Routers 
2900-3600 

/month       $74.97 $74.97 $74.97 $74.97 

 Basic Auto Attendant UP 
to One Level 

/month       $136.68 $136.68 $136.68 $136.68 

 Enhanced Auto Attendant 
Up to Two Levels 

/month       $136.68 $136.68 $136.68 $136.68 

 Cisco VG2xx /month       $10.97 $10.97 $10.97 $10.97 

 Cisco 29xx Routers /month       $23.82 $23.82 $23.82 $23.82 

 Cisco 39xx Routers /month       $74.82 $74.82 $74.82 $74.82 

 Seat Charge per IPT user, 
users 1-22,000 

/month       $2.04 $2.04 $2.04 $2.04 

 Seat Charge per IPT user, 
users 22,001-27,000 

/month       $1.74 $1.74 $1.74 $1.74 

 Seat Charge per IPT user, 
users 27,001-35,000+ 

/month       $1.38 $1.38 $1.38 $1.38 

 Pro Services Hours – 
annual block of 40 hours 
per year 

/year       $367.20 $367.20 $367.20 $367.20 

 Pro Services hours, in 
excess of 40 hour block, 
hourly rate 

/hour       $153.00 $153.00 $153.00 $153.00 

             
             
             
 
Explanation:  This service is used for local transport only. No customer provided equipment is included.  It will not connect to the NetTN backbone. NetTN Service Level Agreements 
do not apply.  Primary Rate ISDN (PRI) Voice/Data option provides two-way voice and/or data transmission and includes the functionality of hunting and calling line identification (i.e. 
PBX Trunk Aggregation). 

Note 1 – The E911 surcharge rate allows collection of E911 surcharges at the county established rate.  The State of Tennessee will not pay for any charges that are not driven down to 
a billing number (circuit, telephone number of unique billing number). 

Note 2 – Primary rate feature to strip out number displayed when scheduling appointments and replacing with number selected by the agency. 

Note 3 – AT&T will provide a help desk, which is a single point of contact, with a specific 800 number for end-users to call for the following services: 

 Ordering- New, moves, Adds, Changes, Disconnect/Cancel Services, Fault Management and billing inquires 

Normal Help Desk hours are 8 a.m. to 5 p.m., Monday through Friday, customer site local time, excluding Customer Holidays. Service orders, i.e., Move, Add, Change, and Delete 
(MACD) are handled during these normal hours.   

On the Customer’s behalf, AT&T will be the single point of contact to coordinate Customer's Fault Management, Carrier order activities and other Services, as applicable, with 
Customer service vendors under Third Party Agreements, and any local carrier provider (LEC's and CLEC)  

Consolidated Billing/Invoicing - On a monthly basis, AT&T will create for the customer a consolidated invoice.   
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Customer responsibilities: 

 

 Customer will provide all letters of agency, transfer of service authorizations, or any other documentation required by any third party vendor, including any IXC's, LEC's and 
CLEC's to the extent permitted by State or Local laws, regulations, or policies.. 

 Customer will provide a current electronic copy of site and station detail in AT&T specified file/format with a minimum accuracy level of 95%.  Where Customer cannot 
provide this data in AT&T’s specified file format or meet the accuracy level, AT&T may separately charge for the added time and material for data conversion. 

Note 4 -- For Local service, all Site addresses and telephone numbers must be qualified for service  availability to ensure Sites are in AT&T’s 911/E911 VOIP footprint.  For Sites 
where local VoIP service is not available, AT&T can provide a VoIP Long Distance plan.   
Note 5 – SIP trunking should be used only with certified  IP PBX and TDM PBXs, and not all features are available with all telephones 
Note 6 – SIP trunking Enhanced Features can be deployed only with Certified IP PBX environments 
Note 7 -- A Session Border Controller may be required depending on IP PBX and Concurrent Call volumes.  Please validate with AT&T Technical Resources. 
Note 8 -- BOEs (Branch Office Extensions) are only available with certified IP PBX environments with IP terminations. 
Note 9 -- Cannot mix calling plans on the same trunk. 
Note 10 -- Calling Plan A provides Unlimited OnNet Calling, a single per minute rate for US Off-net calling and per country minute rates for International Off-Net Calling. 
Note 11 -- Calling Plan B provides Unlimited Local Calling, Unlimited OnNet Calling, a single per minute rate for US Off-net calling,  and per country minute rates for International Off-
Net Calling  
Note 12 -- Calling Plan C provides Unlimited Local Calling, Unlimited OnNet Calling, 300 minutes of US Off-net calling per Concurrent Call with a single per minute rate for calls over 
the 300 minutes, and per country minute rates for International Off-Net Calling Note 13 -- All configurations must be approved by the State and Contractor on a individual case basis. 
Note 14 -- For a complete list of service conditions, qualifications, etc., please  call your AT&T account manager.   
Note 15 -- The customer is responsible for conduit/structure as well as path from the property line to the demarcation point for access of primary route and, where appropriate, dual 
entrance access. 
Note 16 -- Applicable taxes will not be charged to tax exempt entities 
Note 17 -- For a complete list of service conditions, qualifications, etc., please call your AT&T account manager. 
Note 18 -- All configurations must be approved by the State and Contractor on a individual case basis. 
Note 19 -- Applicable taxes will not be charged to tax exempt entities 
Note 20 – Surcharges may apply to Centrex service and are listed in other sections of the contract (end user common line charge, universal service funding fee, etc.)  
Note 21 -- Applicable taxes will not be charged to tax exempt entities 
Note 22 – For a complete list of service conditions, qualifications, etc., please call your AT&T account manager. 
Note 23 – Complete services description detailed in “ATT budgetary Proposal_IPT State of TN 093014 (2).doc” sent on October 2, 2014 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

 
Primary Rate ISDN Services over 
SONET 
 

 

 
Access Line & Interfaces-
Voice/Data-each /month $434.00 $434.00 $434.00 $434.00 $434.00 $434.00 $434.00 $434.00 $434.00 $434.00 

 
B-Channels-Voice/Data-Each /month $0.92 $0.92 $0.92 $0.92 $0.92 $0.92 $0.92 $0.92 $0.92 $0.92 

 
Telephone Numbers (per number) /month $0.19 $0.19 $0.19 $0.19 $0.19 $0.19 $0.19 $0.19 $0.19 $0.19 

 
E911 (per number) /month $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 

 

Explanation:  This service is for the Primary Rate ISDN Services over SONET. SONET is ordered separately. No customer equipment is included. NetTN Service Level Agreements 
do not apply. Primary Rate ISDN (PRI) Voice/Data option provides two-way voice and/or data transmission and includes the functionality of hunting and calling line identification (i.e. 
PBX Trunk Aggregation). 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
Failover  Circuit 

 
Failover Managed Circuit 1.544 mbps /month $595.00 

 
   $595.00 

 
   $595.00 

 
   $595.00 

 
   $595.00 

 
   $595.00 

 
   $595.00 

 
   $595.00 

 
   $595.00 

 
   $595.00 

 

Explanation:  This section is used for End Sites to order a back-up NetTN managed WAN circuit with Internet access to any alternate NetTN NAP.  Service must provide automated 
failover capability. All NetTN Service Level Agreements apply.  
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
End Site Router 
Equipment 

 
End Site Router 10/100 24 Switch Ports  /month $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 

 
End Site Router 10/100 48 Switch Ports  /month $225.00 $225.00 $225.00 $225.00 $225.00 $225.00 $225.00 $225.00 $225.00 $225.00 

  
End Site Router PoE 802.af  /month $90.00 $90.00 $90.00 $90.00 $90.00 $90.00 $90.00 $90.00 $90.00 $90.00 

 
End Site Router Wireless Option (802.11b/g)  /month $90.00 $90.00 $90.00 $90.00 $90.00 $90.00 $90.00 $90.00 $90.00 $90.00 

 
Explanation: This section is used for ordering equipment to connect to the NetTN End Site Managed Services or NetTN unmanaged services.  
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit 
Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

 
Additional End Site WAN Data LAN 
Connection 

 
Ethernet 10 Mbps /month $9.90 $9.90 $9.90 $9.90 $9.90 $9.90 $9.90 $9.90 $9.90 $9.90 

 
Ethernet 100 
Mbps /month $27.00 $27.00 $27.00 $27.00 $27.00 $27.00 $27.00 $27.00 $27.00 $27.00 

 
Explanation: This section is for ordering additional data LAN connection(s) to the End Site.  In a campus environment or multi-agency building, an end site may require more than one 
LAN interface.  In the event that the router must be upgraded to accommodate multiple LAN interfaces, the router upgrade and associated cost will be the responsibility of the NetTN 
Service provider. A managed WAN circuit includes (2) 10/100 Mbps LAN interface ports between the router and LAN switch. 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
End Site 
Services 

 
Cutover implementation /incident $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

 
New services  /incident $950.00 $950.00 $950.00 $950.00 $950.00 $950.00 $950.00 $950.00 $950.00 $950.00 

 
On-site work order hardware configuration 
change /incident $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 

 
Consulting Services             

Principal Architect Consulting Services-
Note 1 

   
  /hour 

      
$210.00 

  
$210.00 

  
$210.00 

    
$210.00 

 
$210.00 

 
$210.00 

 
$210.00 

 
$210.00 

 
$210.00 

Program Manager Consulting Services –
Note 1 

 
  /hour 

      
$210.00 

  
$210.00 

  
$210.00 

 
$210.00 

 
$210.00 

 
$210.00 

 
$210.00 

 
$210.00 

 
$210.00 

Sr. Consultant Consulting Services – Note 
1 

 
  /hour 

      
$204.00 

  
$204.00 

  
$204.00 

 
$204.00 

 
$204.00 

 
$204.00 

 
$204.00 

 
$204.00 

 
$204.00 

 
Technology/Security Consulting Services 
– Note 1 

 
  /hour 

      
$192.00 

  
$192.00 

  
$192.00 

 
$192.00 

 
$192.00 

 
$192.00 

 
$192.00 

 
$192.00 

 
$192.00 

Senior Engineer Consulting Service – 
Note 1 

 
  /hour 

      
$172.00 

  
$172.00 

  
$172.00 

 
$172.00 

 
$172.00 

 
$172.00 

 
$172.00 

 
$172.00 

 
$172.00 

Project Manager II Consulting Services – 
Note 1 

 
  /hour 

      
$172.00 

  
$172.00 

  
$172.00 

 
$172.00 

 
$172.00 

 
$172.00 

 
$172.00 

 
$172.00 

 
$172.00 

Project Manager I Consulting Services – 
Note 1 

 
  /hour 

      
$131.00 

  
$131.00 

  
$131.00 

 
$131.00 

 
$131.00 

 
$131.00 

 
$131.00 

 
$131.00 

 
$131.00 

 
Engineer  Consulting Services – Note 1 

  
 /hour 

      
$131.00 

  
$131.00 

  
$131.00 

 
$131.00 

 
$131.00 

 
$131.00 

 
$131.00 

 
$131.00 

 
$131.00 

 
Technician Consulting Services – Note 1 

 
  /hour 

          
$83.00 

    
$83.00 

    
$83.00 

   
$83.00 

 
$83.00 

 
  $83.00 

 
  $83.00 

 
  $83.00 

   
$83.00 

 
Site Survey /incident $250.00 $250.00 $250.00 $250.00 $250.00 $250.00 $250.00 $250.00 $250.00 $250.00 

  
Load Testing Point-to-Point Circuits /incident $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 

  
Migration end site order processing /order $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

  
Expedite charges/per WAN Circuit 

 
/incident 

 
$250.00 

 
$250.00 

 
$250.00 

 
$250.00 

 
$250.00 

 
$250.00 

 
$250.00 

 
$250.00 

 
$250.00 

 
$250.00 

  
TACACS Additional user accounts 7-12 
users –Note 2 

 
 

/incident 

 
 
 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

  
TACACS Additional user accounts 13-25 
users – Note 2 

 
 

/incident 

 
 
 

 
 

$765.00 

 
 

$765.00 

 
 

$765.00 

 
 

$765.00 

 
 

$765.00 

 
 

$765.00 

 
 

$765.00 

 
 

$765.00 

 
 

$765.00 

  
 
Telecommunications Service Priority 
(TSP) – per circuit – Note 3 

 
 
 

/Monthly 

 
 
 

 
 
 

$1.13 

 
 
 

$1.13 

 
 
 

$1.13 

 
 
 

$1.13 

 
 
 

$1.13 

 
 
 

$1.13 

 
 
 

$1.13 

 
 
 

$1.13 

 
 
 

$1.13 
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Explanation: This section is for ordering integration service whether it is for the initial cutover implementation, new services for new end sites or existing end sites, or consulting 
services.  
Reminder: All End Sites that are cutover onto the NetTN WAN infrastructure shall include the managed service offerings as specified in the RFP document. NetTN WAN equipment 
software or configuration changes, modifications, enhancements, and improvements are to be considered part of the managed service offerings. 
 
Clarification: The following further clarifies the definition of the above labor or services that can be charged by the NetTN Service Provider to the appropriate TNII Association Partner: 
 
Cutover Implementation refers to the migration of an existing TNII Association end site to the new NetTN WAN infrastructure. Embedded in the cost are the migration planning, 
hardware and software configurations, on-site installation services, end site documentation, and acceptance tests.  
 
New Services are for end sites. 
 
On Site work order hardware configuration changes refer to situations where a technician needs to travel to the customer premise to change the NetTN provided equipment only 
where the end site WAN circuit is not changing. 
 
Consulting Services are available on a per hour basis for consulting on NetTN Scope of Services. 
Note 1 – A statement of work will be developed and agreed upon between the State and the Contractor for specific categories of consulting services. 
 
Load Testing Point-to-Point Circuits: Validating the actual throughput that the circuit can handle. 
 
Note 2 - TACACS - Read only access for up to 3000 NetTN managed routers via Telnet.  If the number of concurrent sessions is exceeded the State will ensure that Enabled 
Employees log off the sessions if requested to do so by CONTRACTOR personnel.  
 
Note 3 - Telecommunications Service Priority – FEMA telecommunications restoral priority. 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Enhanced 
Firewall 

 
Enhanced Firewall – stand alone Firewall at end-
site /month $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 

  
Enhanced Firewall-IDS /month $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 

 
Explanation: This section is used for ordering equipment to connect to the NetTN End Site Managed Services or NetTN unmanaged services.   
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

Managed End Site Firewall 
and Managed End Site Switch 

 
End Site Integrated FW IOS – Note 
8 /month $200.00 $200.00 N/A N/A N/A N/A N/A N/A N/A N/A 

 
End Site 24 Port Integrated Switch /month $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 

 
End Site 48 Port Integrated Switch /month $650.00 $650.00 $650.00 $650.00 $650.00 $650.00 $650.00 $650.00 $650.00 $650.00 

 
End Site Integrated FW IOS / 24 
Port Integrated Switch – Note 8 /month $750.00 $750.00 N/A N/A N/A N/A N/A N/A N/A N/A 

 
End Site Integrated FW IOS / 48 
Port Integrated Switch – Note 8 /month $850.00 $850.00 N/A N/A N/A N/A N/A N/A N/A N/A 

 
End Site Managed Firewall – Small 
Office, Note 1 & 2  /month $459.00 $459.00 $275.00 $275.00 $275.00 $275.00 $275.00 $275.00 $275.00 $275.00 

 
End Site Managed Firewall – 
Medium Office,  Note 1& 3 /month $1,387.20 $1,387.20 $760.00 $760.00 $760.00 $760.00 $760.00 $760.00 $760.00 $760.00 

 
End Site Managed Firewall High 
Availability – Medium Office, Note 1 
& 4 /month $2,774.40 $2,774.40 $1,520.00 $1,520.00 $1,520.00 $1,520.00 $1,520.00 $1,520.00 $1,520.00 $1,520.00 

 
End Site Cisco ASA 5540 -Note 1 
& 5 See Note 8 /month $4,855.20 $4,855.20 N/A N/A N/A N/A N/A N/A N/A N/A 

 
End Site Managed Firewall HA 
GigE – Large Office, Note 1 & 6 /month $5,202.00 $5,202.00 $2,660.00 $2,660.00 $2,660.00 $2,660.00 $2,660.00 $2,660.00 $2,660.00 $2,660.00 

 
End Site Managed Firewall HA  
GigE – X-Large Office, Note 1 & 7 /month $10,404.00 $10,404.00 $5,700.00 $5,700.00 $5,700.00 $5,700.00 $5,700.00 $5,700.00 $5,700.00 $5,700.00 

Explanation: This section is used for ordering end site firewall and LAN switch.  Cost per month includes all hardware, software, operations support and management for firewall and 
switch.  These services may be ordered with any managed end site circuit with or without Internet access.   
Note 1 - This is a premise-based firewall, fully managed and monitored by CONTRACTOR.  CONTRACTOR provides the following support for this managed firewall: 

 Proactive 7x24 monitoring and management, maintenance and updates. 

 Initial consultation for the activation of the firewall service, and testing at customer location. 

 Change/configuration Management – Customers may request up to 6 change requests per month, per device. 

 On-site maintenance response is available 7 days/week, 24 hours/day.  NetTN SLAs A.14, A.15, A.18, A.19 and A.21 apply. 
Note 2 – Small Office with approved Throughput =  100 Mb 
Note 3 – Medium Office with approved Throughput = 150 Mb 
Note 4 – Medium Office, high availability* with approved Throughput =  150 Mb 
Note 5 - Large Office, high availability* with approved Throughput =  200 Mb 
Note 6 - Large Office, high availability* with approved Throughput = 200 Mb 
Note 7 - X-large Office, high availability* with approved Throughput =  400 Mb 
Note 8 – The State has discontinued these services in contract Amendment 5, therefore there are no costs in the table above for contract years 3 through 10. 
* High Availability option can be configured as a two-Firewall cluster including Active/Standby mode with automatic failover in the case of hardware failure. 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

Co-location Services  
Racks/Cabinet Installation /incident $5,000.00 $5,000.00 $5,000.00 $5,000.00 $5,000.00 $5,000.00 $5,000.00 $5,000.00 $5,000.00 $5,000.00 

 
19” Open Rack /month $1,600.00 $1,600.00 $1,600.00 $1,600.00 $1,600.00 $1,600.00 $1,600.00 $1,600.00 $1,600.00 $1,600.00 

 
23” Open Rack /month $1,600.00 $1,600.00 $1,600.00 $1,600.00 $1,600.00 $1,600.00 $1,600.00 $1,600.00 $1,600.00 $1,600.00 

 
Cabinet /month $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 

 
Cage/Square Footage /month $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

  
Power - 48v DC  20 Amps A/B     /month $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 

  
Power - 48v DC  30 Amps A/B     /month $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 

  
Power - 48v DC  40 Amps A/B     /month $400.00 $400.00 $400.00 $400.00 $400.00 $400.00 $400.00 $400.00 $400.00 $400.00 

  
Power - 48v DC 50 Amps A/B /month $500.00 $500.00 $500.00 $500.00 $500.00 $500.00 $500.00 $500.00 $500.00 $500.00 

  
Power – 48v DC 60 Amps A/B /month $600.00 $600.00 $600.00 $600.00 $600.00 $600.00 $600.00 $600.00 $600.00 $600.00 

  
Cross Connect – DS1 /incident $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 

  
Cross Connect – DS1 /month $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

  
Cross Connect – DS3/Coax /incident $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 

  
Cross Connect – DS3/Coax /month $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

  
 
Cross Connect – Ethernet/Cat 5 

 
 
 

/incident 

 
 
 

$300.00 

 
 
 

$300.00 

 
 
 

$300.00 

 
 
 

$300.00 

 
 
 

$300.00 

 
 
 

$300.00 

 
 
 

$300.00 

 
 
 

$300.00 

 
 
 

$300.00 

 
 
 

$300.00 

  
Cross Connect – Ethernet/Cat 5 /month $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

  
Cross Connect - Fiber /incident $500.00 $500.00 $500.00 $500.00 $500.00 $500.00 $500.00 $500.00 $500.00 $500.00 

  
Cross Connect - Fiber /month $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

 
Explanation: This is for a customer who wishes to co-locate equipment within the NetTN Service Provider’s NAP or POP facilities for special purposes, such as SAN servers.  
Included in this cost is the physical space, air conditioning and restricted access privileges.   
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  Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

Hosted Identity 
Management 

 
 
 
Authentication – 
Note 1 & 4 

 
Per  
user 

/month 

 
 
 

$10.80 

 
      
 

 $10.80 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 
Authentication  – 
Note 2 & 4 

 
Per 
user 

/month 

 
 
 

$4.05 

 
 
 

$4.05 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 
Authentication – 
Note 3 & 4 

 
Per 
user 

/month 

 
 
 

$0.0000 

 
 
 

$0.0000 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

Explanation: This section is for ordering Hosted Identity Management for eHealth and future defined NetTN Association Partner VRFs. This service is subject to NetTN Service Level 
Agreements.   
 
Note 1 – This includes all users that require identity authentication through the Trusted Authentication Manager (Log directly into the TN eHealth Network portal). All users will be 
eligible for Customer support levels one through three as defined below. 
 
Note 2 – This includes all users that authenticate their identity through their organization's Web Identity and Access Management system and then federate the user’s credentials 
to the CONTRACTOR Trusted Identity Broker.  CONTRACTOR is responsible to transform the federation protocol of the user’s credentials to whatever protocol required by the relying 
endpoint and then pass on the user’s credentials to the relying party endpoint. Users in this scenario are eligible for customer support levels two and three as defined below, whereas 
the Identity provider organization is responsible for level one customer support. 
 
CONTRACTOR, through its subcontractor relationship(s) shall provide access to Help Desk services for the purposes of reporting TN eHealth Network-related problems, as described  
below:  
 

Definition of Customer Support Levels: 
 

Support Level 1 – The problem is affecting time-critical applications with production work at a standstill. The TN eHealth Portal is completely unusable and no work- around is 
currently known. The Help Desk and not the Change Control Process would address resolution of this problem. 

Support Level 2 - The Trusted Broker Platform does not function properly, but key business processes are not interrupted.  The TN eHealth Portal is significantly impaired such 
that key business processes cannot be conducted and no known workaround is currently available. The CONTRACTOR Help Desk and not the Change 
Control Process would address resolution of this problem. 

Support Level 3 – The Trusted Broker Platform is functioning, but specific User (s) is affected and cannot conduct work as needed. 

Note 3 - State of Tennessee Health agencies/employees will authenticate to the NetTN network.  Such State of Tennessee Health agencies/employees will not be subject to 
authentication charges by the NetTN contractor. 

 
Note 4 – The State has discontinued Hosted Identity Management in contract Amendment 5, therefore there are no costs in the table above for contract years 3 through 10.  
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Description Detail Unit Year 1 
Unit Cost 

Year 2 
Unit Cost 

Year 3 
Unit Cost 

Year 4 
Unit Cost 

Year 5 
Unit Cost 

Year 6 
Unit Cost 

Year 7 
Unit Cost 

Year 8 
Unit Cost 

Year 9 
Unit Cost 

Year 10 
Unit Cost 

 
Health 
Information 
Service 
 Provider 

 
 
 
One Time Direct 
Set up ( non-
recurring 

 
 

 
/incident 

 
 
 

N/A 

 
      
 

 N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

$10.608.00 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
Base Operate cost 
to include base 
operate on 2 
connect 
connections, the 
portal and 250K in 
messages from  
Direct to the two 
registries per year 
(non-recurring)  

 
 

 
/incident 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

$132,600.00 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

Clinical Messaging 
– cost per 
message over 
250K per year 

 
 

/incident 

 
 

N/A 

 
 

N/A 
 

 
 

N/A 

 
 

N/A 

 
 

$0.11 

 
 

$0.11 

 
 

$0.11 

 
 

$0.11 

 
 

$0.11 

 
 

$0.11 

 Set-up and 
configuration of 
mailboxes and 
licenses – Notes 1 
and 2 

 
 
 
/incident 

 
 
 

N/A 

 
      
 

 N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

$530,400.00 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 Additional 
mailboxes over 
2,500, per mailbox 
(monthly 
recurring)  – Notes 
1 and 2 

 
 
 
/month 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A $6.63 $6.63 $6.63 $6.63 $6.63 $6.63 

Installation and 
configuration of 
storage, for up to 
2TB of storage 
(non-recurring)  – 
Note 3 
 

 
 
 

/incident 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

$85,680.00 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 Additional Storage 
per 100Gb over 
2TB – Note 3 

/incident N/A N/A N/A N/A $3,606.72 $3,606.72 $3,606.72 $3,606.72 $3,606.72 $3,606.72 

 Additional Domain 
Certificates  

/year N/A N/A N/A N/A $420.00 $420.00 $420.00 $420.00 $420.00 $420.00 

 



Attachment B – NetTN Catalog of Service Offerings 

 

109 
 

Note 1 – For up to 2,500 mailboxes. Mailboxes may only be deployed for State of Tennessee employees 

Note 2 – Maximum annual overage is 20% of the committed mailboxes. Additional mailboxes may only be deployed for State of Tennessee employees 

Note 3 – Storage is 500MB per mailbox. Additional charges are billed in 100GB increments after the 2TB threshold is reached. 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit 
Cost 

Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

Next Generation 
9-1-1 (NG -911) 

Aggregation Point – NHVL,Knox, 
Chatt & Memphis Facilities 

/incident  $137,634.88 $137,634.88 N/A N/A N/A N/A N/A N/A N/A 

 
Aggregation -Hardware  

 
/incident 

 $272,939.82 $272,939.82 N/A N/A N/A N/A N/A N/A N/A 

 
Aggregation -Installation  

 
/incident 

 $234,666.00 $234,666.00 N/A N/A N/A N/A N/A N/A N/A 

 
 
 
Network Control Center – 
Facilities & Build out 

 
 
 
 

/incident 

 $137,634.88 $137,634.88 N/A N/A N/A N/A N/A N/A N/A 

 
 
NCC-Hardware - 

 
 

/incident 

 $667,186.22 $667,186.22 N/A N/A N/A N/A N/A N/A N/A 

  
NCC -Installation  

 
/incident 

 $572,473.35 $572,473.35 N/A N/A N/A N/A N/A N/A N/A 

  
Call delivery & Monitoring 
Software  

 
 

/incident 

 $1,166,725.
34 

$1,166,725.34 N/A N/A N/A N/A N/A N/A N/A 

  
 
PSAPs Edge Hardware 

 
 

/incident 

 $10,487.44 $10,487.44 $10,487.44 $10,487.44 N/A N/A N/A N/A N/A 

  
PSAPs Edge Installation  

 
 
 

/incident 

 $6,991.62 $6,991.62 $6,991.62 $6,991.62 N/A N/A N/A N/A N/A 

 Network Usage Information, Traffic 
reports per  measurement ID, per 
report 

/incident  $20.40 $20.40 $20.40 $20.40 $20.40 $20.40 $20.40 $20.40 $20.40 

 E-911 SS7 Trunk group – per one 
way trunk group 

/incident  $706.86 $706.86 $706.86 $706.86 $706.86 $706.86 $706.86 $706.86 $706.86 

 E-911 SS7 Trunk group – per one 
way trunk group 

/month  $10.20 $10.20 $10.20 $10.20 $10.20 $10.20 $10.20 $10.20 $10.20 

 E-911 SS7 DSO Trunk – 1
st
 mile 

Per trunk – initial trunk group 
/incident  $329.46 $329.46 $329.46 $329.46 $329.46 $329.46 $329.46 $329.46 $329.46 

 E-911 SS7 DSO Trunk – 1
st
 mile 

Per trunk – initial trunk group 
/month  $11.22 $11.22 $11.22 $11.22 $11.22 $11.22 $11.22 $11.22 $11.22 

 E-911 SS7 DSO Trunk – ea. 
additional mile per Trunk 

/month  $.06 $.06 $.06 $.06 $.06 $.06 $.06 $.06 $.06 

 E-911 SS& DSO Trunk, 1
st
 mile 

per trunk, subsequent to initial 
group setup 

/incident  $496.74 $496.74 $496.74 $496.74 $496.74 $496.74 $496.74 $496.74 $496.74 

 E-911 SS7 DSO Trunk, 1
st
 mile 

per trunk, subsequent to intial 
group setup 

/month  $11.22 $11.22 $11.22 $11.22 $11.22 $11.22 $11.22 $11.22 $11.22 

 Custom Routing, Per PSAP 
Routing Number 

/incident  $16.32 $16.32 $16.32 $16.32 $16.32 $16.32 $16.32 $16.32 $16.32 
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 Speed Call List, Per EMNT trunk, 
initial or rearrangement 

/incident  52.02 52.02 52.02 52.02 52.02 52.02 52.02 52.02 52.02 

 Core hardware maintenance /month  $27,741.96 $27,741.96 $27,741.96 $27,741.96 $27,741.96 $27,741.96 $27,741.96 $27,741.96 $27,741.96 

 Software Maintenance—Call 
delivery and monitoring 

/month  $42,685.98 $42,685.98 $42,685.98 $42,685.98 $42,685.98 $42,685.98 $42,685.98 $42,685.98 $42,685.98 

 Edge PSAP Hardware Mtc. /month  $345.14 $345.14 $345.14 $345.14 $345.14 $345.14 $345.14 $345.14 $345.14 

 NetTN 9-1-1 Support Services /month  $54,655.68 $54,655.68 $54,655.68 $54,655.68 $54,655.68 $54,655.68 $54,655.68 $54,655.68 $54,655.68 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit 
Cost 

Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

NG911 Call 
Delivery 

Application 
Management 

 
ALI and DBMS Application 
(Per1Million Records) -Note 1 

/month    $1042.44 $1042.44 $1042.44 $1042.44 $1042.44 $1042.44 $1042.44 

 ALI and DBMS Application 
installation (Per1Million Records) – 
Note 2 /incident    $85,777.92 $85,777.92 $85,777.92 N/A N/A N/A N/A 

  
ALI and DBMS Infrastructure-  
(Per1Million Records) - Note  3 /month    $385.56 $385.56 $385.56 $385.56 $385.56 $385.56 $385.56 

 ALI and DBMS Infrastructure 
installation (Per1Million Records) –
Note 4 /incident    $31,726.08 $31,726.08 $31,726.08 N/A N/A N/A N/A 

  
PSAP Connections (per PSAP)-
Note 5 /incident    $300.00 $300.00 $300.00 N/A N/A N/A N/A 

  
PSAP Connections (per PSAP)-
note 6 /month    $36.72 $36.72 $36.72 $36.72 $36.72 $36.72 $36.72 

 IP to Serial ALI Connections (per 
PSAP)-Note 7  

/incident     
 $521.22 

 
 $521.22 

 
 $521.22 N/A N/A N/A N/A 

 Lost  Routing Application (Per 
500,000 Population) –Note 8 

/month    

$919.40 $919.40 $919.40 $919.40 $919.40 $919.40 $919.40 

 Lost  Routing Application 
installation (Per 500,000 
Population)  –Note 9 

/incident    

$44,123.32 $44,123.32 $44,123.32 N/A N/A N/A N/A 

 Lost Routing Infrastructure  (Per 
500,000 Population)  –Note 10 

/month    

$201.82 $201.82 $201.82 $201.82 $201.82 $201.82 $201.82 

 Lost Routing Infrastructure 
installation (Per 500,000 
Population)  –Note 11 

/incident    

$9,685.61 $9,685.61 $9,685.61 N/A N/A N/A N/A 

 
Explanation: The above two sections are for NG-9-1-1 over NetTN. This service is subject to NetTN Service Level Agreements.  This project will be implemented in three stages as 
described below: 
 
Stage 1: The Aggregation Points and NetTN Control Centers will be deployed.  Wireless Carriers and VoIP Providers will move their 9-1-1 call traffic from the legacy 9-1-1 selective 
routers to the Aggregation Points.  9-1-1 Calls will be delivered from the 9-1-1 Over NetTN Control Centers (NCC) to the appropriate legacy selective router for delivery to the PSAP.   
This places the Aggregation Points and NCCs into service without making any changes that will directly impact the PSAPs. 
 
Stage 2: NetTN Call Delivery to the PSAPs.  Edge devices and firewalls will be deployed at the PSAPs and NetTN connections will be installed.  9-1-1 Calls will be delivered from the 
NCC directly to the PSAP over NetTN.   
 
Stage 3: All remaining originating 9-1-1 call traffic (landline 9-1-1 calls) will be migrated off the legacy selective routers and connected to the managed IP network at designated edge 
routers and the legacy 9-1-1- selective router may be decommissioned. 
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Note 1: In increments of 1 million records.  ALI and DBMS Application Software –is required to tightly integrate the ALI (Automatic Location Identifier) Database Management and 
ALI Response platform.  The software provides real time updates from the Data Management platform to the ALI Response platform.  Features include Service Order Update, MSAG 
and ALI management software, and full suite of features to import and export data with the ability to manage, view and update data.  The software complies with NENA Data Technical 
Standards & is engineered for 5 million records with scalability. This software provides standard and custom reports with multiple export options along with ALI steering for VPC’s and 
MPC’s.   
 
Note 2:  In increments of 1 million records this line item includes configuration, installation, all new releases and software upgrades with application training for the Tennessee 
Emergency Communications Board’s management company TCS. 
 
Note 3:  In increments of 1 million reocrds.  The ALI and DBMS Management infrastructure is housed in CONTRACTOR Network Control Centers (NCC) in Tennessee  with (2) fully 
redundant Servers, supports up to 8.5M records and over 300 clients.   
 
Note 4:  In increments of 1 million records this line item includes the ALI Response Platform - (4) fully redundant Servers – 2 in each NCC  and supports 200+ PSAP locations with 
staging, configuration, installation, 7x24x365 surveillance, maintenance and repair. 
 
  
Note 5:  PSAP Connections - On-Site visit for installation, initial configuration and testing. 
 
Note 6: PSAP Connections - Application support for dual links to each PSAP or PSAP Host  
Note 7: IP to Serial PSAP connections, where required by ANI/ALI Controller; (2) IP to serial connections to support dual ALI links, installation and testing (with Site visit for PSAP 
Connections). 
 
Note 8: In increments of  per 500,000 population base.  LoST Application: Uses caller location (PIDF-LO) for Location Based Routing -GIS layers determine call destination, Routing 
changes made by changing polygon boundaries. Fast, efficient routing changes in time critical situations, based on 6.5M Population (scalable as required) 
 
Note 9:  In increments of per 500,000 population base this line item includes Configuration and installation, training, new releases and software upgrades. 
 
Note 10: In increments of Per 500,000 population.  LoST Infrastructure housed in CONTRACTOR Network Control Centers in Tennessee, (2) fully redundant Servers, Relational 
Databases with Spatial Data replication, staging, configuration and installation, 7x24x365 surveillance, maintenance and repair. 
 
Note 11:  In increments of Per 500,000 population base one imte installation charge for staging and configuration. 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

NG911  Phase 3 
Wireline   

 
Routing Services per Legacy 
Trunk /incident 

N/A N/A N/A 

     $150.00 $150.00 $150.00 $150.00 $150.00 $150.00 $150.00 

 Routing Services per Legacy 
Trunk  /month 

N/A N/A N/A 
      $34.84       $34.84       $34.84        $34.84 

          
      $34.84        $34.84      $34.84 

  
Additional NG911 Voice/Media 
Channel /month 

N/A N/A N/A 

$31.79 $31.79 $31.79 $31.79 $31.79 $31.79 $31.79 

 Core Wireline Routing Services 

/month 

N/A N/A N/A 
$29,989.00 $29,989.00 $29,989.00 $29,989.00 $29,989.00 $29,989.00 $29,989.00 

  
PSAP Edge Expansion per PSAP 
Edge /month 

N/A N/A N/A 

$37.00 $37.00 $37.00 $37.00 $37.00 $37.00 $37.00 

  
PSAP Edge Expansion per PSAP 
Edge /incident 

N/A N/A N/A 

$300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 

 

Landline LEC pricing per trunk 

 
/month 

N/A N/A N/A  
 $169.00 

 
 $169.00 

 
 $169.00 $169.00 $169.00 $169.00 $169.00 

 

Landline LEC pricing per trunk 

 
/incident 

N/A N/A N/A 
$1720.00 $1720.00 $1720.00 $1720.00 $1720.00 $1720.00 $1720.00 

 ILEC Telephone Number-per 1000 
telephone numbers 

 
/month 

N/A N/A N/A 
$29.58 $29.58 $29.58 $29.58 $29.58 $29.58 $29.58 

 ILEC Telephone Number-per 1000 
telephone numbers 

 
/incident 

N/A N/A N/A 
$300.90 $300.90 $300.90 $300.90 $300.90 $300.90 $300.90 

 911 PinPoint Service per PRI 
Station Number – per telephone 
number for the first number – 
 note 1 

 
 

/month 

N/A N/A N/A 

$96.90 $96.90 $96.90 $96.90 $96.90 $96.90 $96.90 

  
911 PinPoint Service per PRI 
Station Number – per telephone 
number for the first number /incident 

N/A N/A N/A 

$3,162.00 $3,162.00 $3,162.00 $3,162.00 $3,162.00 $3,162.00 $3,162.00 

  
911 PinPoint Service per PRI 
Station Number – per telephone 
number for each additional number /month 

N/A N/A N/A 

$0.06 $0.06 $0.06 $0.06     $0.06 $0.06 $0.06 

  
911 PinPoint Service for Analog 
DID customers up to 1000 station 
records/telephone numbers /month 

N/A N/A N/A 

$181.56 $181.56 $181.56 $181.56 $181.56 $181.56 $181.56 

  
911 PinPoint Service for Analog 
DID customers up to 1000 station 
records/telephone numbers /incident 

N/A N/A N/A 

$3,672.00 $3,672.00 $3,672.00 $3,672.00 $3,672.00 $3,672.00 $3,672.00 
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911 PinPoint Service for Analog 
DID customers up to 1001 to 4000 
station records per 1000 
records/telephone numbers /month 

N/A N/A N/A 

$158.10 $158.10 $158.10 $158.10 $158.10 $158.10 $158.10 

  
911 PinPoint Service for Analog 
DID customers up to 1001 to 4000 
station records per 1000 
records/telephone numbers /incident 

N/A N/A N/A 

$4,896.00 $4,896.00 $4,896.00 $4,896.00 $4,896.00 $4,896.00 $4,896.00 

 

 
911 PinPoint Service for Analog 
DID customers 4001 or more 
station records per 1000 
records/telephone numbers 

 
 
 
 
 
 

/month 

N/A N/A N/A 

 
 $132.60 

 
$132.60 

 
 $132.60 $132.60 $132.60 $132.60 $132.60 

  
911 PinPoint Service for Analog 
DID customers 4001 or more 
station records per 1000 
records/telephone numbers 

 
 
 
 

/incident 

N/A N/A N/A 

$6,018.00 $6,018.00 $6,018.00 $6,018.00 $6,018.00 $6,018.00 $6,018.00 

 911 Pinpoint Service local 
channels ( only needed on analog 
DID, not PRI ) first channel 

 
 

/month 

N/A N/A N/A 

$56.10 $56.10 $56.10 $56.10 $56.10 $56.10 $56.10 

  
911 Pinpoint Service local 
channels ( only needed on analog 
DID, not PRI ) first channel 

 
 
 

/incident 

N/A N/A N/A 

$484.50 $484.50 $484.50 $484.50 $484.50 $484.50 $484.50 

  
911 Pinpoint Service local 
channels ( only needed on analog 
DID, not PRI ) each additional  
channel 

 
 
 
 

/month 

N/A N/A N/A 

$56.10 $56.10 $56.10 $56.10 $56.10 $56.10 $56.10 

  
911 Pinpoint Service local 
channels ( only needed on analog 
DID, not PRI ) each additional  
channel 

 
 
 
 

/incident 

N/A N/A N/A 

$107.10 $107.10 $107.10 $107.10 $107.10 $107.10 $107.10 

 
Note 1: 911 Pinpoint services are only available in Contractor’s  serving area. 



GENERAL ASSEMBLY OF THE STATE OF TENNESSEE
FISCAL REVIEW COMMITTEE

320 Sixth Avenue, North - 8th Floor
NASHVILLE, TENNESSEE 37 243 -0057

6t5-74L.2564

Sen. Bill Ketron, Chairman
Senators

Douglas Henry Reginald Tate
Brian Kelsey Ken Yager
Steve Southerland
Randy McNally, ex officio

Lt. Governor Ron Ramsey, ex offício

TO:

FROM:

DATE:

Rep. Mark White, Vice-Chairman
Representatives

Jeremy Faison Joe Pitts
Brenda Gilmore Mark Pody
Mathew Hill
Pat Marsh

David Shepard
Tim Wirgau

Charles Sargent, ex offi,cio
Speaker Beth Harwell, ex officio

MEMORANDUM
Mike Perry, Chief Procurement Ofnîcer
Department of General Services

Senator Bill Ketron, Chairman tþ t
Representative Mark White, Vice- Chairmln 

N,\$
January 3L,20I4 \

SUBJECT: Contract Comments
(Fiscal Review Committee Meeting Il27l20I4)

RFS# 317.03-15a07 (Edisola# 2904)
Department: Finance and Administration
Division: Office for Information Resources (OIR)
Vendor: AT&T Corp.
Summary: The vendor is responsible for the design, construction,
implementation, and management of the statewide Optical Transport
Network (OTN) infrastructure. The proposed amendment reduces the
maximum liability by $50,000,000; adds t}ae Tennessee Department of
Reuenue Registrationlanguage; and revises Attâchment B of the
current contract.
Current maximum liability: $603,472,521
Proposed maximum liability: 8653,47 2,521

After review, the Fiscal Review Committee voted to recommend approval of
the contract amendment.

cc: The Honorable Larry B. Martin, Commissioner







Supplemental Documentation Required for 
Fiscal Review Committee 

Effective October 30, 2009 

 

*Contact Name: 
Ron Grove *Contact 

Phone: 
615-532-4716 

*Original Contract 
Number: 

FA-09-25220-00 *Original RFS 
Number:  

317.03-154-07 

Edison Contract 
Number: (if applicable) 

2904 Edison RFS 
Number: (if 

applicable) 

 

*Original Contract 
Begin Date: 

July 1, 2008 *Current End 
Date: 

June 30, 2018 

Current Request Amendment Number:  
(if applicable) 

8 

Proposed Amendment Effective Date:  
(if applicable) 

March 3, 2014 

*Department Submitting: Finance and Administration 
*Division: Office for Information Resources 

*Date Submitted: 12/20/2013 
*Submitted Within Sixty (60) days: Yes  

If not, explain:  
*Contract Vendor Name: AT&T 

*Current Maximum Liability: $603,472,521.00 
*Current Contract Allocation by Fiscal Year:  
(as Shown on Most Current Fully Executed Contract Summary Sheet) 
FY: 2009 FY: 2010 FY: 2011 FY: 2012 FY 2013 FY 2014
$3,037,426 $27,088,610 $27,795,698 $32,858,727 $52,488,552 $72,590,071 

FY: 2015 FY: 2016 FY: 2017 FY: 2018 FY FY 
$87,329,306 $93,933,039 $108,428,481 $97,922,611 $ $ 

*Current Total Expenditures by Fiscal Year of Contract:  
(attach backup documentation from STARS or FDAS report)
FY: 2009 FY: 2010 FY: 2011 FY: 2012 FY 2013 FY 2014
$3,037,426 $27,088,610 $27,795,698 $32,858,727 $10,109,635 $7,390,805 

FY: 2015 FY: 2016 FY: 2017 FY: 2018 FY FY 
$ $  $  $  $ $ 

IF Contract Allocation has been 
greater than Contract 
Expenditures, please give the 
reasons and explain where surplus 
funds were spent: 

The yearly contract allocations detailed 
above were estimates of the adoption rates 
of various NetTN services. 

IF surplus funds have been carried 
forward, please give the reasons 
and provide the authority for the 
carry forward provision: 

Surplus funds were not carried forward. 

IF Contract Expenditures exceeded 
Contract Allocation, please give the 

Contract expenditures have not exceeded 
the Contract maximum liability. 



Supplemental Documentation Required for 
Fiscal Review Committee 

Effective October 30, 2009 

reasons and explain how funding 
was acquired to pay the overage: 

*Contract 
Funding 

Source/Amount: 
State:  Federal:  

Interdepartmental: 
 $167,000,023 Other: $436,472,498 

If “other” please define:  
Dates of All Previous Amendments 

or Revisions: (if applicable) 
Brief Description of Actions in Previous 
Amendments or Revisions: (if applicable) 

1 – June 5, 2009 Additional items within scope of contract and 
existing line item rate reductions. 

2 – October 9, 2009 Additional items within scope of contract and 
existing line item rate reductions. 

3 – June 5, 2010 Additional items within scope of contract and 
existing line item rate reductions. 

4 – September 29, 2010 Additional items within scope of contract and 
existing line item rate reductions. 

5 – December 7, 2011 Additional items within scope of contract and 
existing line item rate reductions. 

6 – April 30, 2012 Additional items within scope of contract and 
existing line item rate reductions. 

7 – May 1, 2013 Expanded services within the scope of the 
contract. 

Method of Original Award:  (if applicable) RFP 
*What were the projected costs of the 

service for the entire term of the contract 
prior to contract award? 

$1,083,339,736 
The projected costs were based on the 
previous TNII contract, California’s 
CalNet, and Florida’s MyFlorida 
contract rates for same of similar 
services. Fortunately the State’s buying 
power drove competitive rates to 
$611,978,392, and further negotiations 
resulting in an additional reduction to 
$603,472,521. 

 



Supplemental Documentation Required for 
Fiscal Review Committee 

Effective October 30, 2009 

 

For all new non-competitive contracts and any contract amendment that changes 
Sections A or C.3. of the original or previously amended contract document, 
provide estimates based on information provided the Department by the vendor 
for determination of contract maximum liability.  Add rows as necessary to 
provide all information requested.   
 
If it is determined that the question is not applicable to your contract document 
attach detailed explanation as to why that determination was made. 

 
Planned expenditures by fiscal year by deliverable.  Add rows as necessary to indicate all 

estimated contract expenditures. 
There will be no increase in spend due to the acceptance of this amendment as each offering 
will replace or enhance existing line items in the current catalog of services, see attached for 
reference. 

Proposed savings to be realized per fiscal year by entering into this contract.  If 
amendment to an existing contract, please indicate the proposed savings to be realized by 

the amendment.  Add rows as necessary to define all potential savings per deliverable. 
Deliverable 
description: 

FY:2014 FY:2015 FY:2016 FY:2017 FY:2018 

SIP Trunking $165,000 $500,000 $500,000 $500,000 $500,000 
OPTIWAN $158,400 $480,000 $480,000 $480,000 $480,000 
4Mbp metro e $297,000 $900,000 $900,000 $900,000 $900,000 

Comparison of cost per fiscal year of obtaining this service through the proposed 
contract or amendment vs. other options.  List other options available (including other 

vendors), cost of other options, and source of information for comparison of other 
options (e.g. catalog, Web site).  Add rows as necessary to indicate price differentials 

between contract deliverables. 
ATT is the current provider of these services. Given the existing infrastructure investment and 
ATT’s knowledge base with Net TN, it would not be in the State’s best interest for another 
vendor to provide these services. 



Total Feb- Total Jul- Total Jul- Total Jul- Total Jul- Total Jul-
2009 thru 2009 thru 2010 thru 2011 thru 20'l2th¡u 2013 thru
June-2009 June-2010 June-2011 June-2012 June-2013 June-2014

3,037,425.98 27,088,610.07 27,795,698.35 32,858,727.29 10,109,635.41 7,390,805.42
2o/o 2o/o 2% 2Yo 2% 2%

Total Monthly Billed Gharges
Multiply by
Admin fee amount

AT&T NetTN Check
Adjustment
Total
over/under

CHN
NG911
EHE
LLG
otR
PBS
PCU
K12
TBR
TEMA
UTS
OTHER

60,901.42 548,529.92
0.00 0.00

60 ,901 .42 548 ,529 .92
'152.90 6.757.72

556,906.98 657,174.60
0.00 0.00

556,906.98 657,174.60

993.01 0.04

128,128.33 147 ,811,19
0.00 0.00

128,128.33 147 ,811.19
(74,064.38) (4.92)

45,117.28
0.00
0.00

4,209.16
2 ,51 I ,443 .7 5

0.00
39,087.87

0.00
427,136.97

0.00
10,430.95

0.00

3,037,425.98

369,558.52
7,672,069.97

60,000.24
338,576.08

12,050,873.71
113,775.95
598,914.70

4,200,080.41
1 ,327 ,217 .78

4,023.84
353,518.87

0.00

27,088,610.07

321,367.35
46,321 .86

754,035.63
2,062,519.34

15,481,695.21
114,337,26
986,91 1,80

4,658,45ô,09
2,648,773.03

169.709.41
551 ,571 .37

0.00

27,795,698.35

256,297.02
2,70'1,506.90
1 ,199,295.35
2,980,781.82

16,072,511.03
124,869.04

1 ,236 ,7 51 .96
4,834,166.15
2,624,228.96

217,216.86
610,702.20

0.00

32,858,727 .29

45,423.'t0
2,196,764.16

316,349.46
884,474.69

4,177,418.32
30,651.95

363,378.31
1,157 ,015.57

684,489.32
68,293.05

185,377,48
0.00

10,109,635.41

134,434.28
628,108.77
243,545.60
810,416.52

3,491 ,797 .12
21,103.10

338,069.86
977 ,827 .16
561,961.57

54,011 .91

129,529.53
0.00

7,390,805.42
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Attachment B – NetTN Catalog of Service Offerings 
 

 

In the tables that follow the time periods for the various contract “Years” shall 
be: 

Year 1 From July 1, 2008 through June 30, 2009 

Year 2 From July 1, 2009 through June 30, 2010 

Year 3 From July 1, 2010 through June 30, 2011 

Year 4 From July 1, 2011 through June 30, 2012 

Year 5 From July 1, 2012 through June 30, 2013 

Year 6 From July 1, 2013 through June 30, 2014 

Year 7 From July 1, 2014 through June 30, 2015 

Year 8 From July 1, 2015 through June 30, 2016 

Year 9 From July 1, 2016 through June 30, 2017 

Year 10 From July 1, 2017 through June 30, 2018 

 
 
 
* In the tables that appear below, applicable taxes will not be charged to tax exempt entities.  
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NetTN Catalog of Service Offerings 
 
 Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 
Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
End Site 
WAN 
Circuit with 
Internet 
access. 
 
 
 

 

 
DSL (1.5 x 256k)  /month $279.45 $279.45 $279.45 $279.45 $279.45 $279.45 $279.45 $279.45 $279.45 $279.45 

 
DSL (3M x 384k) /month $310.50 $310.50 $310.50 $310.50 $310.50 $310.50 $310.50 $310.50 $310.50 $310.50 

 
DSL (6M x 384k) /month $345.01 $345.01 $345.01 $345.01 $345.01 $345.01 $345.01 $345.01 $345.01 $345.01 

 
384kbps /month $475.00 $475.00 $475.00 $475.00 $475.00 $475.00 $475.00 $475.00 $475.00 $475.00 

 
1.544 Mbps /month $595.00 $595.00 $595.00 $595.00 $595.00 $595.00 $595.00 $595.00 $595.00 $595.00 

 
3 Mbps /month $924.99 $924.99 $924.99 $924.99 $924.99 $924.99 $924.99 $924.99 $924.99 $924.99 

 
4.5 Mbps /month $1,324.99 $1,324.99 $1,324.99 $1,324.99 $1,324.99 $1,324.99 $1,324.99 $1,324.99 $1,324.99 $1,324.99 

 
6 Mbps /month $1,724.99 $1,724.99 $1,724.99 $1,724.99 $1,724.99 $1,724.99 $1,724.99 $1,724.99 $1,724.99 $1,724.99 

 
7.5 Mbps /month $2,124.99 $2,124.99 $2,124.99 $2,124.99 $2,124.99 $2,124.99 $2,124.99 $2,124.99 $2,124.99 $2,124.99 

 
9 Mbps /month $2,524.99 $2,524.99 $2,524.99 $2,524.99 $2,524.99 $2,524.99 $2,524.99 $2,524.99 $2,524.99 $2,524.99 

 
10.5 Mbps /month $2,924.99 $2,924.99 $2,924.99 $2,924.99 $2,924.99 $2,924.99 $2,924.99 $2,924.99 $2,924.99 $2,924.99 

 
16 Mbps /month $3,363.73 $3,363.73 $3,363.73 $3,363.73 $3,363.73 $3,363.73 $3,363.73 $3,363.73 $3,363.73 $3,363.73 

 
25 Mbps /month $3,868.29 $3,868.29 $3,868.29 $3,868.29 $3,868.29 $3,868.29 $3,868.29 $3,868.29 $3,868.29 $3,868.29 

  
DS3 – 45 Mbps /month $4,448.54 $4,448.54 $4,448.54 $4,448.54 $4,448.54 $4,448.54 $4,448.54 $4,448.54 $4,448.54 $4,448.54 

  
Metro Ethernet 2 
Mbps  /month $787.49 $787.49 $787.49 $787.49 $787.49 $787.49 $787.49 $787.49 $787.49 $787.49 

  
Metro Ethernet 4 
Mbps /month $900.00 $900.00 $900.00 $900.00 $900.00 $900.00 $900.00 $900.00 $900.00 $900.00 

  
Metro Ethernet 8 
Mbps  /month $1,150.00 $1,150.00 $1,150.00 $1,150.00 $1,150.00 $1,150.00 $1,150.00 $1,150.00 $1,150.00 $1,150.00 

  
Metro Ethernet 10 
Mbps /month $1,495.00 $1,495.00 $1,495.00 $1,495.00 $1,495.00 $1,495.00 $1,495.00 $1,495.00 $1,495.00 $1,495.00 

  
Metro Ethernet 20 
Mbps /month $2,150.00 $2,150.00 $2,150.00 $2,150.00 $2,150.00 $2,150.00 $2,150.00 $2,150.00 $2,150.00 $2,150.00 

  /month $2,495.00 $2,495.00 $2,495.00 $2,495.00 $2,495.00 $2,495.00 $2,495.00 $2,495.00 $2,495.00 $2,495.00 
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Metro Ethernet 50 
Mbps 

  
 
 
Metro Ethernet 100 
Mbps 

 
 
 
 

/month 

 
 
 
 

$2,795.00 

 
 
 
 

$2,795.00 

 
 
 
 

$2,795.00 

 
 
 
 

$2,795.00 

 
 
 
 

$2,795.00 

 
 
 
 

$2,795.00 

 
 
 
 

$2,795.00 

 
 
 
 

$2,795.00 

 
 
 
 

$2,795.00 

 
 
 
 

$2,795.00 

  
Metro Ethernet 200 
Mbps /month $4,891.00 $4,891.00 $4,891.00 $4,891.00 $4,891.00 $4,891.00 $4,891.00 $4,891.00 $4,891.00 $4,891.00 

  
Metro Ethernet 300 
Mbps  /month $7,826.00 $7,826.00 $7,826.00 $7,826.00 $7,826.00 $7,826.00 $7,826.00 $7,826.00 $7,826.00 $7,826.00 

  
Metro Ethernet 450 
Mbps  /month $9,500.00 $9,500.00 $9,500.00 $9,500.00 $9,500.00 $9,500.00 $9,500.00 $9,500.00 $9,500.00 $9,500.00 

  
Metro Ethernet 600 
Mbps  /month $11,000.00 $11,000.00 $11,000.00 $11,000.00 $11,000.00 $11,000.00 $11,000.00 $11,000.00 $11,000.00 $11,000.00 

  
Metro Ethernet 750 
Mbps  /month $12,500.00 $12,500.00 $12,500.00 $12,500.00 $12,500.00 $12,500.00 $12,500.00 $12,500.00 $12,500.00 $12,500.00 

  
Metro Ethernet 900 
Mbps  /month $14,000.00 $14,000.00 $14,000.00 $14,000.00 $14,000.00 $14,000.00 $14,000.00 $14,000.00 $14,000.00 $14,000.00 

  
Metro Ethernet 1 
Gbps /month $15,500.00 $15,500.00 $15,500.00 $15,500.00 $15,500.00 $15,500.00 $15,500.00 $15,500.00 $15,500.00 $15,500.00 

  
Monday – Sunday 
24 X 7 Coverage /month $100.00 $100.00 $100.00 $100.00 $100.00 $100.00 $100.00 $100.00 $100.00 $0.00  

             

 Metro Ethernet 
Protection – Note 
1 

           

 Automatic 
Protection 
Switching Feature 
(APS), Route 
protection, per APS 
less than 10 miles 

 
/month 

  
 

 

  
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 
$785.40 

 
 
$785.40 

 Automatic 
Protection 
Switching Feature 
(APS), Route 
protection, per APS 
– 10 to 25 route 
miles 

 
/month 

  
 

 

  
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 
$946.56 

 
 
$946.56 

 Automatic 
Protection 

 
/month 
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Switching Feature 
(APS), Route 
protection, per APS 
-26 to 35 route 
miles 

 $1,208.70 $1,208.70 $1,208.70 $1,208.70 $1,208.70 $1,208.70 $1,208.70 

 Automatic 
Protection 
Switching Feature 
(APS), Structional 
Protection, per APS 
less than 10 route 
miles 

 
/month 

  
 
 

 

  
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 
$668.10 

 
 
 
$668.10 

 Automatic 
Protection 
Switching Feature 
(APS), Structural 
protection, per APS 
– 10 to 25 route 
miles 

 
/month 

  
 
 
 

 

  
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 
$795.60 

 
 
 
 
$795.60 

  
Automatic 
Protection 
Switching Feature 
(APS), Structural 
protection, per APS 
-26 to 35 route 
miles 

 
/month 

  
 
 
 

 

  
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 Core Trunk 
Automatic Failover 
Feature, per CTAF, 
less than 10 airline 
miles 

 
/month 

  
 
 

  
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 Core Trunk 
Automatic Failover 
Feature, per CTAF, 
10 to 25 airline 
miles 

 
/month 

  
 
 

  
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 Core Trunk 
Automatic Failover 
Feature, per CTAF, 
26 to 35 airline 
miles 

 
/month 

  
 
 

  
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
Explanation: This section is used for ordering data circuits to the End Site locations. The cost per month includes the local loop, long haul circuits, all associated end site and network 
hardware, appropriate LAN Interfaces with minimum (2) 10/100 Mbps ports, Internet Access, NetTN security, network management and operation support, includes 7 a.m. - 6 p.m. 
local time coverage Monday - Saturday.    
 
Note 1 – Automatic Protection Switching Service-Automatic Protection Switching (APS) provides 1:1 fiber path protection between the customer premises and the serving Ethernet 
switch.  This is access protection, as opposed to core network protection provided by Core Automatic Trunk Failure (CATF). 
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 ATT installs a protection switch and optical splitter at both the customer premises and Ethernet equipped CO.  A secondary fiber path, which can be diversely routed from the primary 
path, is provisioned between the customer location and the central office.  Both fiber paths connect to the protection switches installed on each end of the fiber loop.  The protection 
switch connects to a single port on the Metro Ethernet switch. The protection path is used only when a primary path failover occurs.  When an outage occurs the protection switch will 
automatically switch the customer’s traffic over to the secondary path.  
 
 APS only provides fiber route diversity. APS does not provide port diversity, switch diversity, or optical protection.  APS is provisioned between the customer’s premises and the 
Ethernet equipped central office. APS is available to a customer with Metro Ethernet Service connection of 10 Mbps or higher. 
 
 APS may be ordered as a structurally diverse transport path (Structural Protection) or a route diverse transport path (Route Protection). 
 
 Structural Protection APS is defined as the APS secondary facility and the primary Metro Ethernet Connection facility being in separate sheaths that are in separate structures located 
along the same route. 
    
Route Protection APS is defined as the APS secondary facility being in a separate sheath and in an underground, aerial, or direct buried structure that runs along a separate physical 
path from the facility associated with the primary Metro Ethernet connection.  Route protection provides physical route diversity from the Metro Ethernet-equipped central office to the 
customer’s property line or servicing wire center. 
 

 
Core Trunk Automatic Failover Feature - Core protection is configured using two (2) or more redundant and diverse trunks between two Metro Ethernet switch routers.  The designed 
diversity between the two trunk paths will utilize separate IOF routes and separate Metro Ethernet switch ports (will also use separate interface cards where available).  The automatic 
failover between trunks is supported by industry standard IEEE 802.3ad Link Aggregation Control Protocol (LACP).  Link Aggregation allows the Metro Ethernet switch to combine 
several physical inter-switch trunks with diverse paths between two switches into a single logical trunk.  If there is an outage with one of the physical trunks, the customer’s traffic will 
continue over the unaffected trunk member.  CATF provides core protection only; it does not provide access protection, defined as protection on the link between the serving Metro 
Ethernet switch and the customer premises.  
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Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
End Site WAN 
Circuit 
 with Internet 
access for K-12 
 
 

 

 
1.544 Mbps /month $525.00 $525.00 $525.00 $525.00 $525.00 $525.00 $525.00 $525.00 $525.00 $525.00 

 
3 Mbps /month $924.99 $924.99 $924.99 $924.99 $924.99 $924.99 $924.99 $924.99 $924.99 $924.99 

 
4.5 Mbps /month $1,324.99 $1,324.99 $1,324.99 $1,324.99 $1,324.99 $1,324.99 $1,324.99 $1,324.99 $1,324.99 $1,324.99 

 
6 Mbps /month $1,724.99 $1,724.99 $1,724.99 $1,724.99 $1,724.99 $1,724.99 $1,724.99 $1,724.99 $1,724.99 $1,724.99 

 
7.5 Mbps /month $2,124.99 $2,124.99 $2,124.99 $2,124.99 $2,124.99 $2,124.99 $2,124.99 $2,124.99 $2,124.99 $2,124.99 

 
10.5 Mbps /month $2,924.99 $2,924.99 $2,924.99 $2,924.99 $2,924.99 $2,924.99 $2,924.99 $2,924.99 $2,924.99 $2,924.99 

 
16 Mbps /month $3,363.73 $3,363.73 $3,363.73 $3,363.73 $3,363.73 $3,363.73 $3,363.73 $3,363.73 $3,363.73 $3,363.73 

 
25 Mbps /month $3,868.29 $3,868.29 $3,868.29 $3,868.29 $3,868.29 $3,868.29 $3,868.29 $3,868.29 $3,868.29 $3,868.29 

  
DS3 – 45 Mbps /month $4,448.54 $4,448.54 $4,448.54 $4,448.54 $4,448.54 $4,448.54 $4,448.54 $4,448.54 $4,448.54 $4,448.54 

  
Metro Ethernet 2 Mbps  /month $787.49 $787.49 $787.49 $787.49 $787.49 $787.49 $787.49 $787.49 $787.49 $787.49 

  
Metro Ethernet 4 Mbps /month $900.00 $900.00 $900.00 $900.00 $900.00 $900.00 $900.00 $900.00 $900.00 $900.00 

  
Metro Ethernet 8 Mbps  /month $1,150.00 $1,150.00 $1,150.00 $1,150.00 $1,150.00 $1,150.00 $1,150.00 $1,150.00 $1,150.00 $1,150.00 

  
Metro Ethernet 10 
Mbps /month $1,495.00 $1,495.00 $1,495.00 $1,495.00 $1,495.00 $1,495.00 $1,495.00 $1,495.00 $1,495.00 $1,495.00 

  
Metro Ethernet 20 
Mbps /month $2,150.00 $2,150.00 $2,150.00 $2,150.00 $2,150.00 $2,150.00 $2,150.00 $2,150.00 $2,150.00 $2,150.00 

  
Metro Ethernet 50 
Mbps /month $2,495.00 $2,495.00 $2,495.00 $2,495.00 $2,495.00 $2,495.00 $2,495.00 $2,495.00 $2,495.00 $2,495.00 

  
Metro Ethernet 100 
Mbps /month $2,795.00 $2,795.00 $2,795.00 $2,795.00 $2,795.00 $2,795.00 $2,795.00 $2,795.00 $2,795.00 $2,795.00 

  
 
 
 
Metro Ethernet 200 
Mbps 

 
 
 
 
 

/month 

 
 
 
 
 

$4,891.00 

 
 
 
 

 
$4,891.00 

 
 
 
 
 

$4,891.00 

 
 
 
 
 

$4,891.00 

 
 
 
 

 
$4,891.00 

 
 
 
 
 

$4,891.00 

 
 
 
 
 

$4,891.00 

 
 
 
 

 
$4,891.00 

 
 
 
 
 

$4,891.00 

 
 
 
 
 

$4,891.00 

  
Metro Ethernet 300 
Mbps 

 
 

/month 

 
 

$7,826.00 

 
 

$7,826.00 

 
 

$7,826.00 

 
 

$7,826.00 

 
 

$7,826.00 

 
 

$7,826.00 

 
 

$7,826.00 

 
 

$7,826.00 

 
 

$7,826.00 

 
 

$7,826.00 

 
 

 
Metro Ethernet 450 
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 Mbps /month $9,500.00 $9,500.00 $9,500.00 $9,500.00 $9,500.00 $9,500.00 $9,500.00 $9,500.00 $9,500.00 $9,500.00 

  
Metro Ethernet 600 
Mbps /month $11,000.00 $11,000.00 $11,000.00 $11,000.00 $11,000.00 $11,000.00 $11,000.00 $11,000.00 $11,000.00 $11,000.00 

  
Metro Ethernet 750 
Mbps 

 
 

/month 

 
 

$12,500.00 

 
 

$12,500.00 

 
 

$12,500.00 

 
 

$12,500.00 

 
 

$12,500.00 

 
 

$12,500.00 

 
 

$12,500.00 

 
 

$12,500.00 

 
 

$12,500.00 

 
 

$12,500.00 

  
 
Metro Ethernet 900 
Mbps 

 
 

/month 

 
 

$14,000.00 

 
 

$14,000.00 

 
 

$14,000.00 

 
 

$14,000.00 

 
 

$14,000.00 

 
 

$14,000.00 

 
 

$14,000.00 

 
 

$14,000.00 

 
 

$14,000.00 

 
 

$14,000.00 

  
Metro Ethernet 1 Gbps /month $15,500.00 $15,500.00 $15,500.00 $15,500.00 $15,500.00 $15,500.00 $15,500.00 $15,500.00 $15,500.00 $15,500.00 

 Incremental 50Mbps 
upgrade to existing 
50Mbps circuit  /month $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 

  
Monday – Sunday 24 X 
7 Coverage /month $100.00 $100.00 $100.00 $100.00 $100.00 $100.00 $100.00 $100.00 $100.00 $100.00 

             

 Metro Ethernet 
Protection – Note 2 

           

 Automatic Protection 
Switching Feature 
(APS), Route 
protection, per APS 
less than 10 miles 

 
/month 

  
 

 

  
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 
$785.40 

 Automatic Protection 
Switching Feature 
(APS), Route 
protection, per APS – 
10 to 25 route miles 

 
/month 

  
 

 

  
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 
$946.56 

 Automatic Protection 
Switching Feature 
(APS), Route 
protection, per APS -26 
to 35 route miles 

 
/month 

  
 

 

  
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 Automatic Protection 
Switching Feature 
(APS), Structional 
Protection, per APS 
less than 10 route miles 

 
/month 

  
 
 

 

  
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 
$668.10 

 Automatic Protection 
Switching Feature 
(APS), Structural 
protection, per APS – 
10 to 25 route miles 

 
/month 

  
 
 
 

 

  
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 
$795.60 

  
Automatic Protection 
Switching Feature 

 
/month 
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(APS), Structural 
protection, per APS -26 
to 35 route miles 

 
 

 
$1,027.14 

 
$1,027.14 

 
$1,027.14 

 
$1,027.14 

 
$1,027.14 

 
$1,027.14 

 
$1,027.14 

 Core Trunk Automatic 
Failover Feature, per 
CTAF, less than 10 
airline miles 

 
/month 

  
 
 

  
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 Core Trunk Automatic 
Failover Feature, per 
CTAF, 10 to 25 airline 
miles 

 
/month 

  
 
 

  
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 Core Trunk Automatic 
Failover Feature, per 
CTAF, 26 to 35 airline 
miles 

 
/month 

  
 
 

  
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

K12 WAN Circuit 
Managed point to 

point without 
Internet access-

Note 1 

 
 
 
 
1.544 Mbps 

 
 
 
 

/month 

 
 
 
 
 

 
 
 
 

$525.00 

 
 
 
 

$525.00 

 
 
 
 

$525.00 

 
 
 
 

$525.00 

 
 
 
 

$525.00 

 
 
 
 

$525.00 

 
 
 
 

$525.00 

 
 
 
 

$525.00 

 
 
 
 

$525.00 

  
3 Mbps 

 
/month 

 
 

 
$924.99 

 
$924.99 

 
$924.99 

 
$924.99 

 
$924.99 

 
$924.99 

 
$924.99 

 
$924.99 

 
$924.99 

  
4.5 Mbps 

 
/month 

 
 

 
$1,324.99 

 
$1,324.99 

 
$1,324.99 

 
$1,324.99 

 
$1,324.99 

 
$1,324.99 

 
$1,324.99 

 
$1,324.99 

 
$1,324.99 

  
6 Mbps 

 
/month 

 
 

 
$1,724.99 

 
$1,724.99 

 
$1,724.99 

 
$1,724.99 

 
$1,724.99 

 
$1,724.99 

 
$1,724.99 

 
$1,724.99 

 
$1,724.99 

  
7.5 Mbps 

 
/month 

 
 

 
$2,124.99 

 
$2,124.99 

 
$2,124.99 

 
$2,124.99 

 
$2,124.99 

 
$2,124.99 

 
$2,124.99 

 
$2,124.99 

 
$2,124.99 

  
10.5 Mbps 

 
/month 

 
 

 
$2,924.99 

 
$2,924.99 

 
$2,924.99 

 
$2,924.99 

 
$2,924.99 

 
$2,924.99 

 
$2,924.99 

 
$2,924.99 

 
$2,924.99 

  
Metro Ethernet 10 
Mbps /month  $750.00 $750.00 $750.00 $750.00 $750.00 $750.00 $750.00 $750.00 $750.00 

  
Metro Ethernet 100 
Mbps /month $1,187.00 $1,187.00 $1,187.00 $1,187.00 $1,187.00 $1,187.00 $1,187.00 $1,187.00 $1,187.00 $1,187.00 

  
Metro Ethernet 1 Gbps /month $2,037.00 $2,037.00 $2,037.00 $2,037.00 $2,037.00 $2,037.00 $2,037.00 $2,037.00 $2,037.00 $2,037.00 

 
Explanation: This section is used for ordering data circuits to the End Site locations. The cost per month includes the local loop, long haul circuits, all associated end site and network 
hardware, appropriate LAN Interfaces with minimum (2) 10/100 Mbps ports, Internet Access, email services, DNS services/management, site connectivity, NetTN security, network 
management and operation support, includes 7 a.m. - 6 p.m. local time coverage Monday - Friday.    
 
 
Note1:  This section is used for ordering data circuits to the End Site locations. The cost per month includes the local loop, all associated end site and network hardware, appropriate 
LAN Interfaces with minimum (2) 10/100 Mbps ports, site connectivity, network management and operation support, includes 7 a.m. - 6 p.m. local time coverage Monday - Friday.   
This pricing is contingent upon a design ratio of 8:1 Metro Ethernet connections (“Spoke” sites) to a Metro Ethernet Hub site.   All configurations must be approved by the State and the 
Contractor on an individual case basis. "Spoke" sites receive NetTN SLAs A.14, A.15, and A.16 only.   
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Note 2 – Automatic Protection Switching Service-Automatic Protection Switching (APS) provides 1:1 fiber path protection between the customer premises and the serving Ethernet 
switch.  This is access protection, as opposed to core network protection provided by Core Automatic Trunk Failure (CATF). 
 
 ATT installs a protection switch and optical splitter at both the customer premises and Ethernet equipped CO.  A secondary fiber path, which can be diversely routed from the primary 
path, is provisioned between the customer location and the central office.  Both fiber paths connect to the protection switches installed on each end of the fiber loop.  The protection 
switch connects to a single port on the Metro Ethernet switch. The protection path is used only when a primary path failover occurs.  When an outage occurs the protection switch will 
automatically switch the customer’s traffic over to the secondary path.  
 
 APS only provides fiber route diversity. APS does not provide port diversity, switch diversity, or optical protection.  APS is provisioned between the customer’s premises and the 
Ethernet equipped central office. APS is available to a customer with Metro Ethernet Service connection of 10 Mbps or higher. 
 
 APS may be ordered as a structurally diverse transport path (Structural Protection) or a route diverse transport path (Route Protection). 
 
 Structural Protection APS is defined as the APS secondary facility and the primary Metro Ethernet Connection facility being in separate sheaths that are in separate structures located 
along the same route. 
    
Route Protection APS is defined as the APS secondary facility being in a separate sheath and in an underground, aerial, or direct buried structure that runs along a separate physical 
path from the facility associated with the primary Metro Ethernet connection.  Route protection provides physical route diversity from the Metro Ethernet-equipped central office to the 
customer’s property line or servicing wire center. 
 

 
Core Trunk Automatic Failover Feature - Core protection is configured using two (2) or more redundant and diverse trunks between two Metro Ethernet switch routers.  The designed 
diversity between the two trunk paths will utilize separate IOF routes and separate Metro Ethernet switch ports (will also use separate interface cards where available).  The automatic 
failover between trunks is supported by industry standard IEEE 802.3ad Link Aggregation Control Protocol (LACP).  Link Aggregation allows the Metro Ethernet switch to combine 
several physical inter-switch trunks with diverse paths between two switches into a single logical trunk.  If there is an outage with one of the physical trunks, the customer’s traffic will 
continue over the unaffected trunk member.  CATF provides core protection only; it does not provide access protection, defined as protection on the link between the serving Metro 
Ethernet switch and the customer premises.  
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Description Detail Unit Year 1 
Unit Cost 

Year 2 
Unit Cost 

Year 3 
Unit Cost 

Year 4 
Unit Cost 

Year 5 
Unit Cost 

Year 6 
Unit Cost 

Year 7 
Unit Cost 

Year 8 
Unit Cost 

Year 9 
Unit Cost 

Year 10 
Unit Cost 

K12 WAN Circuit 
Managed point to 

point without 
Internet access-
Premium Metro 

Ethernet  See notes 
1 and 2 

 
 
 
 
Email 
archiving 

 
 
 
 

/month 

 
 
 
 
N/A 

 
 
 
 

N/A 
 

 
 
 
 

N/A 
 

 
 
 
 

$3.27 
 

 
 
 
 

$3.27 
 

 
 
 
 

$3.27 
 

 
 
 
 

$3.27 
 

 
 
 
 

$3.27 
 

 
 
 
 

$3.27 
 

 
 
 

 
$3.27 

 

  
10 Mbps 
ME 

 
/month 

 
N/A 
 
 

 

 
N/A 

 
 
 
 

 
N/A 

 
 
 
 

 
$750.00 

 
 
 
 

 
$750.00 

 
$750.00 

 
$750.00 

 
$750.00 

 
$750.00 

 
$750.00 

  
100 
Mbps ME 

 
/month 

 
N/A 
 
 

 

 
N/A 

 
 
 
 

 
N/A 

 
 
 
 

 
$800.00 

 
 
 
 

 
$800.00 

 
$800.00 

 
$800.00 

 
$800.00 

 
$800.00 

 
$800.00 

  
250 
Mbps ME 

 
/month 

 
N/A 

 
N/A 

 
 

 
 

 
N/A 

 
 

 
 

 
$1,000.00 

 
 
 
 

 
$1,000.00 

 
$1,000.00 

 
$1,000.00 

 
$1,000.00 

 
$1,000.00 

 
$1,000.00 

  
500 
Mbps ME 

 
/month 

 
N/A 

 
N/A 

 
 
 
 

 
N/A 

 
 
 
 

 
$1,200.00 

 
 
 
 

 
$1,200.00 

 
$1,200.00 

 
$1,200.00 

 
$1,200.00 

 
$1,200.00 

 
$1,200.00 

  
1 Gbps 
ME 

 
/month 

 
N/A 

 
N/A 

 
 
 
 

 
N/A 

 
 
 
 

 
$1,500.00 

 
 
 
 

 
$1.500.00 

 
$1.500.00 

 
$1.500.00 

 
$1.500.00 

 
$1.500.00 

 
$1.500.00 

K12 WAN Circuit 
Managed point to 

point without 
10M  

/month      

$750.00 $750.00 $750.00 $750.00 $750.00 

Internet Access – 
AT&T Switched 
Ethernet – see  

100M 

/month      

$800.00 $800.00 $800.00 $800.00 $800.00 

Notes 3-7 

250M 

/month      

$1,000.00 $1,000.00 $1,000.00 $1,000.00 $1,000.00 
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500M 

/month      

$1,200.00 $1,200.00 $1,200.00 $1,200.00 $1,200.00 

 

1Gig 

/month      

$1,500.00 $1,500.00 $1,500.00 $1,500.00 $1,500.00 

 

2.5G 

/month      

$4,492.08 $4,492.08 $4,492.08 $4,492.08 $4,492.08 

 

5G 

/month      

$5,145.90 $5,145.90 $5,145.90 $5,145.90 $5,145.90 

 

7.5G 

/month      

$5,655.90 $5,655.90 $5,655.90 $5,655.90 $5,655.90 

 

10G 

/month      

$6,364.80 $6,364.80 $6,364.80 $6,364.80 $6,364.80 

 
10M w 
PPCoS 

/month      

$856.80 $856.80 $856.80 $856.80 $856.80 

 

100M w 
PPCoS 

/month      

$916.98 $916.98 $916.98 $916.98 $916.98 

 

250M w 
PPCoS 

/month      

$1,311.72 $1,311.72 $1,311.72 $1,311.72 $1,311.72 

 

500M w 
PPCoS 

/month      

$1,551.42 $1,551.42 $1,551.42 $1,551.42 $1,551.42 

 

1Gig w 
PPCoS 

/month      

$1,825.80 $1,825.80 $1,825.80 $1,825.80 $1,825.80 

 

2.5G w 
PPCoS 

/month      

$4,903.14 $4,903.14 $4,903.14 $4,903.14 $4,903.14 

 

5G w 
PPCoS 

/month      

$5,687.52 $5,687.52 $5,687.52 $5,687.52 $5,687.52 

 

7.5G w 
PPCoS 

/month      

$6,299.52 $6,299.52 $6,299.52 $6,299.52 $6,299.52 
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10G w 
PPCoS 

/month      

$7,150.20 $7,150.20 $7,150.20 $7,150.20 $7,150.20 

 

100M 
regenera
tor 

/month      

$251.94 $251.94 $251.94 $251.94 $251.94 

 

1 G 
regenera
tor 

/month      

$295.80 $295.80 $295.80 $295.80 $295.80 

 

10 G 
regenera
tor 

/month      

$357.00 $357.00 $357.00 $357.00 $357.00 

 

Email archiving Note 1: 

Email archiving is only available for NetTN email customers. 

Email archiving is a domain wide service 

Email archiving is  not available for specific mailboxes only (email archiving archives all mailboxes 
within the domain) 

Once email archiving is activated, all new mail incoming and outgoing is archived once a day at 

1am Eastern or every 3000 inbound or outbound messages, whichever comes first. 

Existing email with NetTN prior to email archiving activation is not automatically archived. 

Archiving existing email can be accomplished by one of 2 methods: 

·         If the mail already exists in our mailboxes the Transition Team can upload the 
information for the customer. 

·         If the customer has the mail and it does not exist in NetTN email boxes, they will 

need to export their data to either PST, EML, MSG or MBOX files and compress them to either 
ZIP, RAR, BZ2 or GZ format.   

The Legacy Data import process usually takes between 2-5 weeks depending on the amount of 
data the customer has to be imported.  

  

Premium Metro E Note 2: 

Existing customers moving to new premium service will be charged the standard $950 installation 
charge – refer to “End Site Services” section, “New Services” 
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Pricing is only for within the contractor's serving area/in Franchise locations, "Out of Franchise" 

locations require case by case consideration 

All pricing is based on service inquiry and fiber availability.  

Premium service is not deployed beyond 50 miles of the serving switch. 

All configurations must be approved by the State and the Contractor on an individual case basis.  

"Spoke" sites receive NetTN SLAs A.14, A.15 and A.16 only. 
 
 
 
Note 3 -- For a complete list of service conditions, qualifications, etc., please visit the service guide at http://cpr.att.com/pdf/tn/e023.pdf or contact your AT&T account manager.  Your 
AT&T account manager’s contact information can be found on the NetTN website at http://www.nettn.net/Services/Sales.aspx 
Note 4 -- All configurations must be approved by the State and Contractor on a individual case basis. 
Note 5 -- The Service provided in this Agreement is provisioned solely by AT&T, and not jointly provisioned with any other carrier. 
Note 6 – The customer is responsible for conduit/structure as well as path from the property line to the demarcation point for access of primary route and, where appropriate, dual 
entrance access. 
Note 7 -- This service is available within the AT&T local footprint only

http://www.nettn.net/Services/Sales.aspx
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Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
End Site WAN 
Circuit without 
Internet access. 

 
 
 
DSL (1.5 x 256k)  

 
 
 

/month 
 

$251.50 $251.50 $251.50 $251.50 $251.50 $251.50 $251.50 $251.50 $251.50 $251.50 

 
 
384kbps 

 
 

/month $427.50 $427.50 $427.50 $427.50 $427.50 $427.50 $427.50 $427.50 $427.50 $427.50 

 
 
1.544 Mbps  

 
 

/month $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 

 
 
3 Mbps 

 
 

/month $878.74 $878.74 $878.74 $878.74 $878.74 $878.74 $878.74 $878.74 $878.74 $878.74 

 
 
4.5 Mbps 

 
 

/month $1,192.49 $1,192.49 $1,192.49 $1,192.49 $1,192.49 $1,192.49 $1,192.49 $1,192.49 $1,192.49 $1,192.49 

 
 
6 Mbps 

 
 

/month $1,552.49 $1,552.49 $1,552.49 $1,552.49 $1,552.49 $1,552.49 $1,552.49 $1,552.49 $1,552.49 $1,552.49 

 
 
7.5 Mbps 

 
 

/month $1,912.49 $1,912.49 $1,912.49 $1,912.49 $1,912.49 $1,912.49 $1,912.49 $1,912.49 $1,912.49 $1,912.49 

 
 
9 Mbps 

 
 

/month $2,272.49 $2,272.49 $2,272.49 $2,272.49 $2,272.49 $2,272.49 $2,272.49 $2,272.49 $2,272.49 $2,272.49 

 
 
16 Mbps 

 
 

/month $3,027.36 $3,027.36 $3,027.36 $3,027.36 $3,027.36 $3,027.36 $3,027.36 $3,027.36 $3,027.36 $3,027.36 

 
 
DS3 – 45 Mbps 

 
 

/month $4,003.68 $4,003.68 $4,003.68 $4,003.68 $4,003.68 $4,003.68 $4,003.68 $4,003.68 $4,003.68 $4,003.68 

 
 
Metro Ethernet 2 Mbps  

 
 

/month $708.74 $708.74 $708.74 $708.74 $708.74 $708.74 $708.74 $708.74 $708.74 $708.74 

  
 
Metro Ethernet 4 Mbps 

 
 

/month $810.00 $810.00 $810.00 $810.00 $810.00 $720.00 $720.00 $720.00 $720.00 $720.00 

  
 
Metro Ethernet 8 Mbps  

 
 

/month $1,035.00 $1,035.00 $1,035.00 $1,035.00 $1,035.00 $1,035.00 $1,035.00 $1,035.00 $1,035.00 $1,035.00 

  
 
Metro Ethernet 10 Mbps 

 
 

/month $1,345.50 $1,345.50 $1,345.50 $1,345.50 $1,345.50 $1,345.50 $1,345.50 $1,345.50 $1,345.50 $1,345.50 

  
 
Metro Ethernet 20 Mbps 

 
 

/month $1,935.00 $1,935.00 $1,935.00 $1,935.00 $1,935.00 $1,935.00 $1,935.00 $1,935.00 $1,935.00 $1,935.00 

  
 
Metro Ethernet 50 Mbps 

 
 

/month $2,245.50 $2,245.50 $2,245.50 $2,245.50 $2,245.50 $2,245.50 $2,245.50 $2,245.50 $2,245.50 $2,245.50 
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Metro Ethernet 100 
Mbps 

 
 

/month $2,515.50 $2,515.50 $2,515.50 $2,515.50 $2,515.50 $2,515.50 $2,515.50 $2,515.50 $2,515.50 $2,515.50 

  
Metro Ethernet 200 
Mbps 

 
 

/month $4,541.00 $4,541.00 $4,541.00 $4,541.00 $4,541.00 $4,541.00 $4,541.00 $4,541.00 $4,541.00 $4,541.00 

  
Metro Ethernet 600 
Mbps  

 
 

/month $10,500.00 $10,500.00 $10,500.00 $10,500.00 $10,500.00 $10,500.00 $10,500.00 $10,500.00 $10,500.00 $10,500.00 

  
Metro Ethernet 1 Gbps 

 
/month 

$14,250.00 $14,250.00 $14,250.00 $14,250.00 $14,250.00 $14,250.00 $14,250.00 $14,250.00 $14,250.00 $14,250.00 

  
Monday – Sunday 24 X 
7 Coverage /month $50.00 $50.00 $50.00 $50.00 $50.00 $50.00 $50.00 $50.00 $50.00 $50.00 

  

           

 Metro Ethernet 
Protection – Note 1 

           

 Automatic Protection 
Switching Feature 
(APS), Route protection, 
per APS less than 10 
miles 

 
/month 

  
 

 

  
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 Automatic Protection 
Switching Feature 
(APS), Route protection, 
per APS – 10 to 25 route 
miles 

 
/month 

  
 

 

  
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 Automatic Protection 
Switching Feature 
(APS), Route protection, 
per APS -26 to 35 route 
miles 

 
/month 

  
 

 

  
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 Automatic Protection 
Switching Feature 
(APS), Structional 
Protection, per APS less 
than 10 route miles 

 
/month 

  
 
 

 

  
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 Automatic Protection 
Switching Feature 
(APS), Structural 
protection, per APS – 10 
to 25 route miles 

 
/month 

  
 
 
 

 

  
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

  
Automatic Protection 
Switching Feature 
(APS), Structural 
protection, per APS -26 
to 35 route miles 

 
/month 

  
 
 
 

 

  
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 
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 Core Trunk Automatic 
Failover Feature, per 
CTAF, less than 10 
airline miles 

 
/month 

  
 
 

  
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 Core Trunk Automatic 
Failover Feature, per 
CTAF, 10 to 25 airline 
miles 

 
/month 

  
 
 

  
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 Core Trunk Automatic 
Failover Feature, per 
CTAF, 26 to 35 airline 
miles 

 
/month 

  
 
 

  
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
Explanation: This section is used for ordering data circuits to the End Site locations. The cost per month includes the local loop, long haul circuits, all associated end site and network 
hardware, appropriate LAN Interfaces with minimum (2) 10/100 Mbps ports, NetTN security, network management and operation support, includes 7 a.m. - 6 p.m. local time coverage 
Monday - Saturday.    
 

 
Note 1 – Automatic Protection Switching Service-Automatic Protection Switching (APS) provides 1:1 fiber path protection between the customer premises and the serving Ethernet 
switch.  This is access protection, as opposed to core network protection provided by Core Automatic Trunk Failure (CATF). 
 
 ATT installs a protection switch and optical splitter at both the customer premises and Ethernet equipped CO.  A secondary fiber path, which can be diversely routed from the primary 
path, is provisioned between the customer location and the central office.  Both fiber paths connect to the protection switches installed on each end of the fiber loop.  The protection 
switch connects to a single port on the Metro Ethernet switch. The protection path is used only when a primary path failover occurs.  When an outage occurs the protection switch will 
automatically switch the customer’s traffic over to the secondary path.  
 
 APS only provides fiber route diversity. APS does not provide port diversity, switch diversity, or optical protection.  APS is provisioned between the customer’s premises and the 
Ethernet equipped central office. APS is available to a customer with Metro Ethernet Service connection of 10 Mbps or higher. 
 
 APS may be ordered as a structurally diverse transport path (Structural Protection) or a route diverse transport path (Route Protection). 
 
 Structural Protection APS is defined as the APS secondary facility and the primary Metro Ethernet Connection facility being in separate sheaths that are in separate structures located 
along the same route. 
    
Route Protection APS is defined as the APS secondary facility being in a separate sheath and in an underground, aerial, or direct buried structure that runs along a separate physical 
path from the facility associated with the primary Metro Ethernet connection.  Route protection provides physical route diversity from the Metro Ethernet-equipped central office to the 
customer’s property line or servicing wire center. 
 

 
Core Trunk Automatic Failover Feature - Core protection is configured using two (2) or more redundant and diverse trunks between two Metro Ethernet switch routers.  The designed 
diversity between the two trunk paths will utilize separate IOF routes and separate Metro Ethernet switch ports (will also use separate interface cards where available).  The automatic 
failover between trunks is supported by industry standard IEEE 802.3ad Link Aggregation Control Protocol (LACP).  Link Aggregation allows the Metro Ethernet switch to combine 
several physical inter-switch trunks with diverse paths between two switches into a single logical trunk.  If there is an outage with one of the physical trunks, the customer’s traffic will 
continue over the unaffected trunk member.  CATF provides core protection only; it does not provide access protection, defined as protection on the link between the serving Metro 
Ethernet switch and the customer premises.  
 

  
Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
Higher Education 
Research WAN 

 
Metro Ethernet 750 Mbps  

 
 

/month $9,000.00 $9,000.00 $9,000.00 $9,000.00 $9,000.00 $9,000.00 $9,000.00 $9,000.00 $9,000.00 $9,000.00 
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Circuit  
Metro Ethernet 1 Gbps 

 
 

/month $12,000.00 $12,000.00 $12,000.00 $12,000.00 $12,000.00 $12,000.00 $12,000.00 $12,000.00 $12,000.00 $12,000.00 

 
Wavelength 1.25Gbps 

 
 

/month $15,000.00 $15,000.00 $15,000.00 $15,000.00 $15,000.00 $15,000.00 $15,000.00 $15,000.00 $15,000.00 $15,000.00 

 
Wavelength 2.5Gbps 

 
 

/month $18,000.00 $18,000.00 $18,000.00 $18,000.00 $18,000.00 $18,000.00 $18,000.00 $18,000.00 $18,000.00 $18,000.00 

 
Wavelength OC3 

 
 

/month $8,538.39 $8,538.39 $8,538.39 $8,538.39 $8,538.39 $8,538.39 $8,538.39 $8,538.39 $8,538.39 $8,538.39 

 
Wavelength OC12 

 
 

/month $14,942.18 $14,942.18 $14,942.18 $14,942.18 $14,942.18 $14,942.18 $14,942.18 $14,942.18 $14,942.18 $14,942.18 

 
Wavelength OC48 

 
 

/month $19,000.00 $19,000.00 $19,000.00 $19,000.00 $19,000.00 $19,000.00 $19,000.00 $19,000.00 $19,000.00 $19,000.00 

 
Wavelength OC192 

 
 

/month $22,250.00 $22,250.00 $22,250.00 $22,250.00 $22,250.00 $22,250.00 $22,250.00 $22,250.00 $22,250.00 $22,250.00 

 
Wavelength 10 Gbps 

 
 

/month $22,250.00 $22,250.00 $22,250.00 $22,250.00 $22,250.00 $22,250.00 $22,250.00 $22,250.00 $22,250.00 $22,250.00 

             

 Metro Ethernet Protection – 
Note 1 

           

 Automatic Protection Switching 
Feature (APS), Route protection, 
per APS less than 10 miles 

 
/month 

  
 

 

  
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 
$785.40 

 Automatic Protection Switching 
Feature (APS), Route protection, 
per APS – 10 to 25 route miles 

 
/month 

  
 

 

  
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 
$946.56 

 Automatic Protection Switching 
Feature (APS), Route protection, 
per APS -26 to 35 route miles 

 
/month 

  
 

 

  
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 Automatic Protection Switching 
Feature (APS), Structional 
Protection, per APS less than 10 
route miles 

 
/month 

  
 
 

 

  
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 
$668.10 

 Automatic Protection Switching 
Feature (APS), Structural 
protection, per APS – 10 to 25 
route miles 

 
/month 

  
 
 
 

 

  
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 
$795.60 

  
Automatic Protection Switching 
Feature (APS), Structural 
protection, per APS -26 to 35 route 
miles 

 
/month 

  
 
 
 

 

  
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 Core Trunk Automatic Failover 
Feature, per CTAF, less than 10 
airline miles 

 
/month 

  
 
 

  
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 
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 Core Trunk Automatic Failover 
Feature, per CTAF, 10 to 25 airline 
miles 

 
/month 

  
 
 

  
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 Core Trunk Automatic Failover 
Feature, per CTAF, 26 to 35 airline 
miles 

 
/month 

  
 
 

  
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
Explanation: This section is used for ordering data circuits to the End Site locations. The cost per month includes the local loop, long haul circuits, all associated end site and network 
hardware, appropriate LAN Interface, Internet Access, NetTN security, network management and operation support, includes 24 X 7 coverage.    
 
Note 1 – Automatic Protection Switching Service-Automatic Protection Switching (APS) provides 1:1 fiber path protection between the customer premises and the serving Ethernet 
switch.  This is access protection, as opposed to core network protection provided by Core Automatic Trunk Failure (CATF). 
 
 ATT installs a protection switch and optical splitter at both the customer premises and Ethernet equipped CO.  A secondary fiber path, which can be diversely routed from the primary 
path, is provisioned between the customer location and the central office.  Both fiber paths connect to the protection switches installed on each end of the fiber loop.  The protection 
switch connects to a single port on the Metro Ethernet switch. The protection path is used only when a primary path failover occurs.  When an outage occurs the protection switch will 
automatically switch the customer’s traffic over to the secondary path.  
 
 APS only provides fiber route diversity. APS does not provide port diversity, switch diversity, or optical protection.  APS is provisioned between the customer’s premises and the 
Ethernet equipped central office. APS is available to a customer with Metro Ethernet Service connection of 10 Mbps or higher. 
 
 APS may be ordered as a structurally diverse transport path (Structural Protection) or a route diverse transport path (Route Protection). 
 
 Structural Protection APS is defined as the APS secondary facility and the primary Metro Ethernet Connection facility being in separate sheaths that are in separate structures located 
along the same route. 
    
Route Protection APS is defined as the APS secondary facility being in a separate sheath and in an underground, aerial, or direct buried structure that runs along a separate physical 
path from the facility associated with the primary Metro Ethernet connection.  Route protection provides physical route diversity from the Metro Ethernet-equipped central office to the 
customer’s property line or servicing wire center. 
 

 
Core Trunk Automatic Failover Feature - Core protection is configured using two (2) or more redundant and diverse trunks between two Metro Ethernet switch routers.  The designed 
diversity between the two trunk paths will utilize separate IOF routes and separate Metro Ethernet switch ports (will also use separate interface cards where available).  The automatic 
failover between trunks is supported by industry standard IEEE 802.3ad Link Aggregation Control Protocol (LACP).  Link Aggregation allows the Metro Ethernet switch to combine 
several physical inter-switch trunks with diverse paths between two switches into a single logical trunk.  If there is an outage with one of the physical trunks, the customer’s traffic will 
continue over the unaffected trunk member.  CATF provides core protection only; it does not provide access protection, defined as protection on the link between the serving Metro 
Ethernet switch and the customer premises.  
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

SONET             

  
OC12  - Note 1 /month $210.00 $210.00 N/A N/A N/A N/A N/A N/A N/A N/A 

  
OC48  - Note 1 /month $840.00 $840.00 N/A N/A N/A N/A N/A N/A N/A N/A 

  
OC192  - Note 1 /month $5,750.00 $5,750.00 N/A N/A N/A N/A N/A N/A N/A N/A 

  
Local Channel per quarter  mile /month $245.00 

 
$55.24 

 
$55.24 

 
$55.24 

 
$55.24 

 
$55.24 

 
$55.24 

 
$55.24 

 
$55.24 

 
$55.24 

  
Interoffice Channel per air mile /month $125.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

  
Customer node /month $1,750.00 $1,750.00 $1,750.00 $1,750.00 $1,750.00 $1,750.00 $1,750.00 $1,750.00 $1,750.00 $1,750.00 

 Per Local Channel /month  $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 
  

Interoffice Channel Fixed – OC3 capacity 
 
/month 

  
$25.58 

 
$25.58 

 
$25.58 

 
$25.58 

 
$25.58 

 
$25.58 

 
$25.58 

 
$25.58 

 
$25.58 

  
Interoffice Channel Fixed – OC12 capacity 

 
/month 

  
$61.20 

 
$61.20 

 
$61.20 

 
$61.20 

 
$61.20 

 
$61.20 

 
$61.20 

 
$61.20 

 
$61.20 

  
Interoffice Channel per quarter mile –OC3 /month $125.00 $16.20 

 
$16.20 

 
$16.20 

 
$16.20 

 
$16.20 

 
$16.20 

 
$16.20 

 
$16.20 

 
$16.20 

  
Interoffice Channel per quarter mile –OC12 /month  $20.70 

 
$20.70 

 
$20.70 

 
$20.70 

 
$20.70 

 
$20.70 

 
$20.70 

 
$20.70 

 
$20.70 

  
Customer Node OC-3 capacity /month  

 
$741.26 

 
$741.26 

 
$741.26 

 
$741.26 

 
$741.26 

 
$741.26 

 
$741.26 

 
$741.26 

 
$741.26 

 Customer Node OC-12 capacity /month  $1,410.69 $1,410.69 $1,410.69 $1,410.69 $1,410.69 $1,410.69 $1,410.69 $1,410.69 $1,410.69 

  
Central office node –OC3 Capacity 

 
/month  

 
$741.26 

 
$741.26 

 
$741.26 

 
$741.26 

 
$741.26 

 
$741.26 

 
$741.26 

 
$741.26 

 
$741.26 

 Central office node –OC12 Capacity /month  $1,410.69 $1,410.69 $1,410.69 $1,410.69 $1,410.69 $1,410.69 $1,410.69 $1,410.69 $1,410.69 

 Customer Channel Interface- per DS1 /month  $17.64 $17.64 $17.64 $17.64 $17.64 $17.64 $17.64 $17.64 $17.64 

 Customer Channel Interface- per DS3 /month  $103.46 $103.46 $103.46 $103.46 $103.46 $103.46 $103.46 $103.46 $103.46 

 Customer Channel Interface – per 10Mbps /month  $125.95 $125.95 $125.95 $125.95 $125.95 $125.95 $125.95 $125.95 $125.95 

  
Customer Channel Interface – per Flex DS1 

 
/month  

 
$17.80 

 
$17.80 

 
$17.80 

 
$17.80 

 
$17.80 

 
$17.80 

 
$17.80 

 
$17.80 

 
$17.80 

 CO Channel Interface- per DS1 /month  $17.64 $17.64 $17.64 $17.64 $17.64 $17.64 $17.64 $17.64 $17.64 

 CO Channel Interface- per DS3 /month  $63.54 $63.54 $63.54 $63.54 $63.54 $63.54 $63.54 $63.54 $63.54 

 CO Channel Interface – per 10Mbps /month  $125.95 $125.95 $125.95 $125.95 $125.95 $125.95 $125.95 $125.95 $125.95 

  
CO Channel Interface – per Flex DS1 

 
/month  $17.80 $17.80 $17.80 $17.80 $17.80 $17.80 $17.80 $17.80 $17.80 

  
CO Channel Interface – per 28 DS1 Channel  
System (DS3) per node 

 
 
/month  $394.44 $394.44 $394.44 $394.44 $394.44 $394.44 $394.44 $394.44 $394.44 

  
CO Channel Interface – per DS1 on 28 DS1  
Channel System (DS3) per node 

 
 
/month  $5.40 $5.40 $5.40 $5.40 $5.40 $5.40 $5.40 $5.40 $5.40 

Explanation: This section is used for ordering SONET ring based technology with 100% survivability. 

Note 1 – The State has discontinued OC 12, OC48 and OC 192 in contract Amendment 5, therefore there are no costs in the table above for contract years 3 through 10. 
 
  



Attachment B – NetTN Catalog of Service Offerings 

 

Edison # 2904_Amd. 8 20 

 Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 
Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
End Site WAN 
Circuit with 
Internet Access 
over SONET 

 
3 Mbps 

 
/month $832.49 $832.49 $832.49 $832.49 $832.49 $832.49 $832.49 $832.49 $832.49 $832.49 

 
DS3 – 45 Mbps 

 
/month $4,003.68 $4,003.68 $4,003.68 $4,003.68 $4,003.68 $4,003.68 $4,003.68 $4,003.68 $4,003.68 $4,003.68 

 
Metro Ethernet 100 Mbps 

 
 

/month $5,336.49 $5,336.49 $5,336.49 $5,336.49 $5,336.49 $5,336.49 $5,336.49 $5,336.49 $5,336.49 $5,336.49 

 
Metro Ethernet 1 Gbps 

 
 

/month $19,121.62 $19,121.62 $19,121.62 $19,121.62 $19,121.62 $19,121.62 $19,121.62 $19,121.62 $19,121.62 $19,121.62 

 
Explanation: These services are available to customers installing SONET or who have existing SONET services. The Sonet Ring is ordered separately.  The SONET provides the 
transport portion of the WAN data circuit. All NetTN Service Level Agreements apply for the WAN Circuit riding the SONET. 
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 Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 
Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
End Site WAN Circuit without 
Internet Access over SONET 

 
Metro Ethernet 
100 Mbps /month $2,400.00 $2,400.00 $2,400.00 $2,400.00 $2,400.00 $2,400.00 $2,400.00 $2,400.00 $2,400.00 $2,400.00 

 
Metro Ethernet 
600 Mbps  /month $9,221.46 $9,221.46 $9,221.46 $9,221.46 $9,221.46 $9,221.46 $9,221.46 $9,221.46 $9,221.46 $9,221.46 

 
Metro Ethernet 1 
Gbps /month $17,209.45 $17,209.45 $17,209.45 $17,209.45 $17,209.45 $17,209.45 $17,209.45 $17,209.45 $17,209.45 $17,209.45 

 
Explanation: These services are available to customers installing SONET or who have existing SONET services.  The Sonet Ring is ordered separately.  The SONET provides the 
transport portion of the WAN data circuit. All NetTN Service Level Agreements apply for the WAN Circuit riding the SONET.  
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 Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 
Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
TDOT ITS SmartWay 

 
TDOT ITS T1’s Point-to-Point  /month $205.00 $205.00 $205.00 $205.00 $205.00 $205.00 $205.00 $205.00 $205.00 $205.00 

 
TDOT ITS 9.6 Synchronet per end point /month $76.35 $76.35 $76.35 $76.35 $76.35 $76.35 $76.35 $76.35 $76.35 $76.35 

 
Explanation: This section is for ordering T1’s and 9.6 Synchronet circuits for Tennessee’s Department of Transportation ITS SmartWay System.  ITS stands for Intelligent 
Transportation Systems, a system of advanced communications technologies designed to improve transportation safety and mobility.  TDOT Smartway is Tennessee’s intelligent 
transportation system.  Circuits will terminate at 6603 Centennial Boulevard, Nashville, TN on SONET.  The SONET ring is ordered separately.   
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
Point to 
Point/Ethernet/ 
Wavelength  

 
DS1  - 5 miles or less 

/mileage $45.00 $45.00 $45.00 $45.00 $45.00 $45.00 $45.00 $45.00 $45.00 $45.00 

 
 
DS1 – 6 miles and over  
Interoffice mileage – Note 1 /mileage $10.50 $10.50 $10.50 $10.50 $10.50 $10.50 $10.50 $10.50 $10.50 $10.50 

 
DS1 – 6 miles and over 
Local channels – Note 1 /month $88.91 $88.91 $88.91 $88.91 $88.91 $88.91 $88.91 $88.91 $88.91 $88.91 

 
 
Flat Rate DS1 IntraLATA/InterLATA 
– Note 2 /month $680.00 $680.00 $680.00 $680.00 $680.00 $680.00 $680.00 $680.00 $680.00 $680.00 

 
 
Intralata DS3  

 
/mileage $700.00 $700.00 $700.00 $700.00 $700.00 $700.00 $700.00 $700.00 $700.00 $700.00 

 
 
Interlata DS3  

 
/mileage $95.00 $95.00 $95.00 $95.00 $95.00 $95.00 $95.00 $95.00 $95.00 $95.00 

 
 
Interstate DS1 

 
/mileage $75.00 $75.00 $75.00 $75.00 $75.00 $75.00 $75.00 $75.00 $75.00 $75.00 

 
 
Interstate DS3 

 
/mileage $950.00 $950.00 $950.00 $950.00 $950.00 $950.00 $950.00 $950.00 $950.00 $950.00 

 
 
Metro Ethernet 2 Mbps Basic  
IntraLATA/IntraState –Note 3 /month $350.00 $350.00 $350.00 $350.00 $350.00 $350.00 $350.00 $350.00 $350.00 $350.00 

 Metro Ethernet 2 Mbps Premium 
Fixed IntraLATA/IntraState –Note 
4 

 
 

/month 

 
 
 

 
 

   $389.64 

 
   

 $389.64 

 
    

$389.64 

 
  

  $389.64 

 
    

$389.64 

 
    

$389.64 

 
  

  $389.64 

 
   

 $389.64 

 
   

 $389.64 

 Metro Ethernet 4 Mbps Premium 
Fixed IntraLATA/IntraState –Note 
4 

 
 

/month 

 
 
 

 
 

   $421.26 

 
  

  $421.26 

 
   

 $421.26 

 
 

   $421.26 

 
   

 $421.26 

 
   

 $421.26 

 
 

   $421.26 

 
  

  $421.26 

 
  

  $421.26 

 
 
Metro Ethernet 8 Mbps Basic  
IntraLATA/IntraState -Note 3 /month $425.00 $425.00 $425.00 $425.00 $425.00 $425.00 $425.00 $425.00 $425.00 $425.00 

 Metro Ethernet 8 Mbps Premium 
Fixed IntraLATA/IntraState –Note 
4 

 
 

/month 

 
 
 

 
 

   $456.96 

 
 

   $456.96 

 
  

  $456.96 

 
 

   $456.96 

 
  

  $456.96 

 
  

  $456.96 

 
 

   $456.96 

 
 

   $456.96 

 
 

   $456.96 

 
 
Metro Ethernet 10 Mbps Basic  
IntraLATA/IntraState  - note 3 /month $446.33 $446.33 $446.33 $446.33 $446.33 $446.33 $446.33 $446.33 $446.33 $446.33 

 
Metro Ethernet 10 Mbps Premium 
Fixed IntraLATA/IntraState –Note 4 /month  $495.72 $495.72 $495.72 $495.72 $495.72 $495.72 $495.72 $495.72 $495.72 

 
Metro Ethernet 10 Mbps Premium 
Burst IntraLATA/IntraState –Note 5 /month  $660.96 $660.96 $660.96 $660.96 $660.96 $660.96 $660.96 $660.96 $660.96 

 
Metro Ethernet 20 Mbps Premium 
Fixed IntraLATA/IntraState –Note 4 /month  $624.24 $624.24 $624.24 $624.24 $624.24 $624.24 $624.24 $624.24 $624.24 

 
Metro Ethernet 20 Mbps Premium 
Burst IntraLATA/IntraState –Note 5 /month  $746.64 $746.64 $746.64 $746.64 $746.64 $746.64 $746.64 $746.64 $746.64 

 
Metro Ethernet 50 Mbps Premium 
Fixed IntraLATA/IntraState –Note 4 /month  $820.08 $820.08 $820.08 $820.08 $820.08 $820.08 $820.08 $820.08 $820.08 

 
 
Metro Ethernet 50 Mbps Premium 
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Burst IntraLATA/IntraState –Note 5 /month  $905.76 $905.76 $905.76 $905.76 $905.76 $905.76 $905.76 $905.76 $905.76 

 
 
Metro Ethernet 100 Mbps Basic 
IntraLATA/IntraState  -Note 3 /month $975.00 $975.00 $975.00 $975.00 $975.00 $975.00 $975.00 $975.00 $975.00 $975.00 

 Metro Ethernet 100 Mbps 
Premium Fixed 
IntraLATA/IntraState –Note 4 

 
 

/month 

  
 

$991.44 

 
 

$991.44 

 
 

$991.44 

 
 

$991.44 

 
 

$991.44 

 
 

$991.44 

 
 

$991.44 

 
 

$991.44 

 
 

$991.44 

 Metro Ethernet 100 Mbps 
Premium Burst 
IntraLATA/IntraState –Note 5 

 
 

/month 

  
 

$1,187.28 

 
 

$1,187.28 

 
 

$1,187.28 

 
 

$1,187.28 

 
 

$1,187.28 

 
 

$1,187.28 

 
 

$1,187.28 

 
 

$1,187.28 

 
 

$1,187.28 

 Metro Ethernet 250 Mbps 
Premium Fixed 
IntraLATA/IntraState –Note 4 

 
 

/month 

  
 

$1,242.36 

 
 

$1,242.36 

 
 

$1,242.36 

 
 

$1,242.36 

 
 

$1,242.36 

 
 

$1,242.36 

 
 

$1,242.36 

 
 

$1,242.36 

 
 

$1,242.36 

 Metro Ethernet 250 Mbps 
Premium Burst 
IntraLATA/IntraState –Note 5 

 
 

/month 

  
 

$1,425.96 

 
 

$1,425.96 

 
 

$1,425.96 

 
 

$1,425.96 

 
 

$1,425.96 

 
 

$1,425.96 

 
 

$1,425.96 

 
 

$1,425.96 

 
 

$1,425.96 

 Metro Ethernet 500 Mbps 
Premium Fixed 
IntraLATA/IntraState –Note 4 

 
 

/month 

  
 

$1,646.28 

 
 

$1,646.28 

 
 

$1,646.28 

 
 

$1,646.28 

 
 

$1,646.28 

 
 

$1,646.28 

 
 

$1,646.28 

 
 

$1,646.28 

 
 

$1,646.28 

 Metro Ethernet 500 Mbps 
Premium Burst 
IntraLATA/IntraState –Note 5 

 
 

/month 

  
 

$1,817.64 

 
 

$1,817.64 

 
 

$1,817.64 

 
 

$1,817.64 

 
 

$1,817.64 

 
 

$1,817.64 

 
 

$1,817.64 

 
 

$1,817.64 

 
 

$1,817.64 

 Metro Ethernet 1Gbps Basic 
IntraLATA/IntraState –Note 3 

 
/month 

  
$1,652.40 

 
$1,652.40 

 
$1,652.40 

 
$1,652.40 

 
$1,652.40 

 
$1,652.40 

 
$1,652.40 

 
$1,652.40 

 
$1,652.40 

 Metro Ethernet 1Gbps Premium 
Fixed IntraLATA/IntraState –Note 
4 

 
 

/month 

  
 

$2,362.32 

 
 

$2,362.32 

 
 

$2,362.32 

 
 

$2,362.32 

 
 

$2,362.32 

 
 

$2,362.32 

 
 

$2,362.32 

 
 

$2,362.32 

 
 

$2,362.32 

 
 
Wavelength 1.25 Gbps 
IntraLATA/IntraState /month $2,070.00 $2,070.00 $2,070.00 $2,070.00 $2,070.00 $2,070.00 $2,070.00 $2,070.00 $2,070.00 $2,070.00 

 
 
Wavelength 2.5 Gbps 
IntraLATA/IntraState /month $3,000.00 $3,000.00 $3,000.00 $3,000.00 $3,000.00 $3,000.00 $3,000.00 $3,000.00 $3,000.00 $3,000.00 

  
Wavelength 10 Gbps 
IntraLATA/IntraState 

 
 

/month 

 
 

$4,787.75 

 
 

$4,787.75 

 
 

$4,787.75 

 
 

$4,787.75 

 
 

$4,787.75 

 
 

$4,787.75 

 
 

$4,787.75 

 
 

$4,787.75 

 
 

$4,787.75 

 
 

$4,787.75 

 
Metro Ethernet Premium  2- 9 
Mbps additional mileage charge – 
Note 6            

 From 10 to 25 miles per connection /month $178.50 $178.50 $178.50 $178.50 $178.50 $178.50 $178.50 $178.50 $178.50 $178.50 

 From 26 to 35 miles per connection /month $298.35 $298.35 $298.35 $298.35 $298.35 $298.35 $298.35 $298.35 $298.35 $298.35 

 From 36 to 50 miles per connection /month $471.75 $471.75 $471.75 $471.75 $471.75 $471.75 $471.75 $471.75 $471.75 $471.75 

 
Metro Premium Ethernet  10- 99 
Mbps additional mileage charge – 
Note 6            

 From 10 to 25 miles per connection /month $188.70 $188.70 $188.70 $188.70 $188.70 $188.70 $188.70 $188.70 $188.70 $188.70 

 From 26 to 35 miles per connection /month $316.20 $316.20 $316.20 $316.20 $316.20 $316.20 $316.20 $316.20 $316.20 $316.20 

 From 36 to 50 miles per connection /month $494.70 $494.70 $494.70 $494.70 $494.70 $494.70 $494.70 $494.70 $494.70 $494.70 

 
Metro Ethernet Premium 100- 499 
Mbps additional mileage charge – 
Note 6            

 From 10 to 25 miles per connection /month $234.60 $234.60 $234.60 $234.60 $234.60 $234.60 $234.60 $234.60 $234.60 $234.60 
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 From 26 to 35 miles per connection /month $397.80 $397.80 $397.80 $397.80 $397.80 $397.80 $397.80 $397.80 $397.80 $397.80 

 From 36 to 50 miles per connection /month $617.10 $617.10 $617.10 $617.10 $617.10 $617.10 $617.10 $617.10 $617.10 $617.10 

 

Metro Ethernet Premium  500- 
1000 Mbps and Basic Ethernet 
1Gbps additional mileage charge 
– Note 6            

 From 10 to 25 miles per connection /month $285.60 $285.60 $285.60 $285.60 $285.60 $285.60 $285.60 $285.60 $285.60 $285.60 

 From 26 to 35 miles per connection /month $474.30 $474.30 $474.30 $474.30 $474.30 $474.30 $474.30 $474.30 $474.30 $474.30 

 From 36 to 50 miles per 
Connection 

 
/month 

 
$744.60 

 
$744.60 

 
$744.60 

 
$744.60 

 
$744.60 

 
$744.60 

 
$744.60 

 
$744.60 

 
$744.60 

 
$744.60 

 Premium Ethernet optional 
Features 

           

 Priority Plus – NOTE 7 /month $55.08 $55.08 $55.08 $55.08 $55.08 $55.08 $55.08 $55.08 $55.08 $55.08 

 Q-Forwarding – NOTE 8 /month $42.84 $42.84 $42.84 $42.84 $42.84 $42.84 $42.84 $42.84 $42.84 $42.84 

 Q-Forwarding- Service 
Establishment Charge 

 
/incident 

 
$510.00 

 
$510.00 

 
$510.00 

 
$510.00 

 
$510.00 

 
$510.00 

 
$510.00 

 
$510.00 

 
$510.00 

 
$510.00 

 Metro Ethernet Reporting Charge 
per connection-Note 9 

 
month 

 
$4.90 

 
$4.90 

 
$4.90 

 
$4.90 

 
$4.90 

 
$4.90 

 
$4.90 

 
$4.90 

 
$4.90 

 
$4.90 

 Metro Ethernet Web Interface 
Charge –Note 9 

 
month 

 
$18.36 

 
$18.36 

 
$18.36 

 
$18.36 

 
$18.36 

 
$18.36 

 
$18.36 

 
$18.36 

 
$18.36 

 
$18.36 

 Metro Ethernet Web Interface 
Charge – 1x charge 

 
Per/Acct 

 
$76.50 

 
$76.50 

 
$76.50 

 
$76.50 

 
$76.50 

 
$76.50 

 
$76.50 

 
$76.50 

 
$76.50 

 
$76.50 

 Metro Ethernet Reporting Security 
Card  -Note 10 

 
Per/Acct 

 
$204.00 

 
$204.00 

 
$204.00 

 
$204.00 

 
$204.00 

 
$204.00 

 
$204.00 

 
$204.00 

 
$204.00 

 
$204.00 

 Metro Ethernet Reporting Service 
Establishment – 1x charge – Note 
10 

 
 

Per/Acct 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 Metro Ethernet Protection – 
Note 11 

           

 Automatic Protection Switching 
Feature (APS), Route protection, 
per APS less than 10 miles 

 
/month 

  
 

 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 Automatic Protection Switching 
Feature (APS), Route protection, 
per APS – 10 to 25 route miles 

 
/month 

  
 

 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 Automatic Protection Switching 
Feature (APS), Route protection, 
per APS -26 to 35 route miles 

 
/month 

  
 

 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 Automatic Protection Switching 
Feature (APS), Structional 
Protection, per APS less than 10 
route miles 

 
/month 

  
 
 

 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 Automatic Protection Switching 
Feature (APS), Structural 
protection, per APS – 10 to 25 
route miles 

 
/month 

  
 
 
 

 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

  
Automatic Protection Switching 
Feature (APS), Structural 
protection, per APS -26 to 35 
route miles 

 
/month 

  
 
 
 

 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 
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 Core Trunk Automatic Failover 
Feature, per CTAF, less than 10 
airline miles 

 
/month 

  
 
 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 Core Trunk Automatic Failover 
Feature, per CTAF, 10 to 25 airline 
miles 

 
/month 

  
 
 

 
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 Core Trunk Automatic Failover 
Feature, per CTAF, 26 to 35 airline 
miles 

 
/month 

  
 
 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

AT&T Switched 

Port 

           

Ethernet – see 
Notes 12-16 100M Basic Port 

/month      
$239.70 $239.70 $239.70 $239.70 $239.70 

 
  TN Sales Tax  

/month      
$52.73 $52.73 $52.73 $52.73 $52.73 

 
  County Tax 

/month      
$46.74 $46.74 $46.74 $46.74 $46.74 

 
1 Gig Basic Port 

/month      
$655.35 $655.35 $655.35 $655.35 $655.35 

 
  TN Sales Tax  

/month      
$144.18 $144.18 $144.18 $144.18 $144.18 

 
  County Tax 

/month      
$127.79 $127.79 $127.79 $127.79 $127.79 

 
10Gig Basic Port 

/month      
$2,335.80 $2,335.80 $2,335.80 $2,335.80 $2,335.80 

 
  TN Sales Tax  

/month      
$513.88 $513.88 $513.88 $513.88 $513.88 

 
  County Tax 

/month      
$455.48 $455.48 $455.48 $455.48 $455.48 

 
Committed Information Rate (CIR) 

      

     

 
2M CIR Business Critical Medium 

/month      
$149.79 $149.79 $149.79 $149.79 $149.79 

 
  TN Sales Tax  

/month      
$32.95 $32.95 $32.95 $32.95 $32.95 

 
  County Tax 

/month      
$29.21 $29.21 $29.21 $29.21 $29.21 
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4M CIR Business Critical Medium 

/month      
$181.39 $181.39 $181.39 $181.39 $181.39 

 
  TN Sales Tax  

/month      
$39.91 $39.91 $39.91 $39.91 $39.91 

 
  County Tax 

/month      
$35.37 $35.37 $35.37 $35.37 $35.37 

 
8M CIR Business Critical Medium 

/month      
$217.08 $217.08 $217.08 $217.08 $217.08 

 
  TN Sales Tax  

/month      
$47.76 $47.76 $47.76 $47.76 $47.76 

 
  County Tax 

/month      
$42.33 $42.33 $42.33 $42.33 $42.33 

 
10M CIR Business Critical Medium 

/month      
$255.83 $255.83 $255.83 $255.83 $255.83 

 
  TN Sales Tax  

/month      
$56.28 $56.28 $56.28 $56.28 $56.28 

 
  County Tax 

/month      
$49.89 $49.89 $49.89 $49.89 $49.89 

 
20M CIR Business Critical Medium 

/month      
$384.30 $384.30 $384.30 $384.30 $384.30 

 
  TN Sales Tax  

/month      
$84.54 $84.54 $84.54 $84.54 $84.54 

 
  County Tax 

/month      
$74.94 $74.94 $74.94 $74.94 $74.94 

 
50 M CIR Business Critical Medium 

/month      
$580.05 $580.05 $580.05 $580.05 $580.05 

 
  TN Sales Tax  

/month      
$127.61 $127.61 $127.61 $127.61 $127.61 

 
  County Tax 

/month      
$113.11 $113.11 $113.11 $113.11 $113.11 

 
100M CIR Business Critical Medium 

/month      
$751.34 $751.34 $751.34 $751.34 $751.34 

 
  TN Sales Tax  

/month      
$165.30 $165.30 $165.30 $165.30 $165.30 
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  County Tax 

/month      
$146.51 $146.51 $146.51 $146.51 $146.51 

 
250M CIR Business Critical Medium 

/month      
$586.51 $586.51 $586.51 $586.51 $586.51 

 
  TN Sales Tax  

/month      
$129.03 $129.03 $129.03 $129.03 $129.03 

 
  County Tax 

/month      
$114.37 $114.37 $114.37 $114.37 $114.37 

 
500M CIR Business Critical Medium 

/month      
$990.27 $990.27 $990.27 $990.27 $990.27 

 
  TN Sales Tax  

/month      
$217.86 $217.86 $217.86 $217.86 $217.86 

 
  County Tax 

/month      
$193.10 $193.10 $193.10 $193.10 $193.10 

 
1 GIG CIR Business Critical Medium 

/month      
$1,706.02 $1,706.02 $1,706.02 $1,706.02 $1,706.02 

 
  TN Sales Tax  

/month      
$375.32 $375.32 $375.32 $375.32 $375.32 

 
  County Tax 

/month      
$332.67 $332.67 $332.67 $332.67 $332.67 

 

2.5 Gig CIR Business Critical 
Medium 

/month      

$1,678.92 $1,678.92 $1,678.92 $1,678.92 $1,678.92 

 
  TN Sales Tax  

/month      
$369.36 $369.36 $369.36 $369.36 $369.36 

 
  County Tax 

/month      
$327.39 $327.39 $327.39 $327.39 $327.39 

 

5.0 Gig CIR Business Critical 
Medium 

/month      

$2,258.28 $2,258.28 $2,258.28 $2,258.28 $2,258.28 

 
  TN Sales Tax  

/month      
$496.82 $496.82 $496.82 $496.82 $496.82 

 
  County Tax 

/month      
$440.36 $440.36 $440.36 $440.36 $440.36 

 
7.5 Gig CIR Business Critical 

/month      
$3,004.92 $3,004.92 $3,004.92 $3,004.92 $3,004.92 
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Medium 

 
  TN Sales Tax  

/month      
$661.08 $661.08 $661.08 $661.08 $661.08 

 
  County Tax 

/month      
$585.96 $585.96 $585.96 $585.96 $585.96 

 
10Gig CIR Business Critical Medium 

/month      
$3,548.58 $3,548.58 $3,548.58 $3,548.58 $3,548.58 

 
  TN Sales Tax  

/month      
$780.69 $780.69 $780.69 $780.69 $780.69 

 
  County Tax 

/month      
$691.97 $691.97 $691.97 $691.97 $691.97 

 

ASE-AT&T Switched Ethernet 
with Per Packet Class of Service 

      

     

 
100M PPCoS Port 

/month      
$306.00 $306.00 $306.00 $306.00 $306.00 

 
  TN Sales Tax  

/month      
$67.32 $67.32 $67.32 $67.32 $67.32 

 
  County Tax 

/month      
$59.67 $59.67 $59.67 $59.67 $59.67 

 
1Gig PPCoS Port 

/month      
$768.42 $768.42 $768.42 $768.42 $768.42 

 
  TN Sales Tax  

/month      
$173.01 $173.01 $173.01 $173.01 $173.01 

 
  County Tax 

/month      
$153.35 $153.35 $153.35 $153.35 $153.35 

 
10G PPCoS Port 

/month      
$2,805.00 $2,805.00 $2,805.00 $2,805.00 $2,805.00 

 
  TN Sales Tax  

/month      
$617.10 $617.10 $617.10 $617.10 $617.10 

 
  County Tax 

/month      
$546.98 $546.98 $546.98 $546.98 $546.98 

 
Multimedia Standard CoS Profile 

      

     

 
2M CIR PPCoS 

/month      
$91.80 $91.80 $91.80 $91.80 $91.80 
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  TN Sales Tax  

/month      
$20.20 $20.20 $20.20 $20.20 $20.20 

 
  County Tax 

/month      
$17.90 $17.90 $17.90 $17.90 $17.90 

 
4M CIR PPCoS 

/month      
$122.40 $122.40 $122.40 $122.40 $122.40 

 
  TN Sales Tax  

/month      
$26.93 $26.93 $26.93 $26.93 $26.93 

 
  County Tax 

/month      
$23.87 $23.87 $23.87 $23.87 $23.87 

 
8M CIR PPCoS 

/month      
$169.32 $169.32 $169.32 $169.32 $169.32 

 
  TN Sales Tax  

/month      
$37.25 $37.25 $37.25 $37.25 $37.25 

 
  County Tax 

/month      
$33.02 $33.02 $33.02 $33.02 $33.02 

 
10M CIR PPCoS 

/month      
$227.46 $227.46 $227.46 $227.46 $227.46 

 
  TN Sales Tax  

/month      
$50.04 $50.04 $50.04 $50.04 $50.04 

 
  County Tax 

/month      
$44.35 $44.35 $44.35 $44.35 $44.35 

 
20M CIR PPCoS 

/month      
$323.34 $323.34 $323.34 $323.34 $323.34 

 
  TN Sales Tax  

/month      
$71.13 $71.13 $71.13 $71.13 $71.13 

 
  County Tax 

/month      
$63.05 $63.05 $63.05 $63.05 $63.05 

 
50M CIR PPCoS 

/month      
$521.22 $521.22 $521.22 $521.22 $521.22 

 
  TN Sales Tax  

/month      
$114.67 $114.67 $114.67 $114.67 $114.67 

 
  County Tax 

/month      
$101.64 $101.64 $101.64 $101.64 $101.64 
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100M CIR PPCoS 

/month      
$690.54 $690.54 $690.54 $690.54 $690.54 

 
  TN Sales Tax  

/month      
$151.92 $151.92 $151.92 $151.92 $151.92 

 
  County Tax 

/month      
$134.66 $134.66 $134.66 $134.66 $134.66 

 
250M CIR PPCoS 

/month      
$519.18 $519.18 $519.18 $519.18 $519.18 

 
  TN Sales Tax  

/month      
$114.22 $114.22 $114.22 $114.22 $114.22 

 
  County Tax 

/month      
$101.24 $101.24 $101.24 $101.24 $101.24 

 
500M CIR PPCoS 

/month      
$685.44 $685.44 $685.44 $685.44 $685.44 

 
  TN Sales Tax  

/month      
$150.80 $150.80 $150.80 $150.80 $150.80 

 
  County Tax 

/month      
$133.66 $133.66 $133.66 $133.66 $133.66 

 
1 Gig CIR PPCoS 

/month      
$918.00 $918.00 $918.00 $918.00 $918.00 

 
  TN Sales Tax  

/month      
$201.96 $201.96 $201.96 $201.96 $201.96 

 
  County Tax 

/month      
$179.01 $179.01 $179.01 $179.01 $179.01 

 
2.5G CIR PPCoS 

/month      
$1,596.30 $1,596.30 $1,596.30 $1,596.30 $1,596.30 

 
  TN Sales Tax  

/month      
$351.19 $351.19 $351.19 $351.19 $351.19 

 
  County Tax 

/month      
$311.28 $311.28 $311.28 $311.28 $311.28 

 
5.0G CIR PPCoS 

/month      
$2,218.50 $2,218.50 $2,218.50 $2,218.50 $2,218.50 

 
  TN Sales Tax  

/month      
$488.07 $488.07 $488.07 $488.07 $488.07 
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  County Tax 

/month      
$432.61 $432.61 $432.61 $432.61 $432.61 

 
7.5G CIR PPCoS 

/month      
$2,912.10 $2,912.10 $2,912.10 $2,912.10 $2,912.10 

 
  TN Sales Tax  

/month      
$640.66 $640.66 $640.66 $640.66 $640.66 

 
  County Tax 

/month      
$567.86 $567.86 $567.86 $567.86 $567.86 

 
10G CIR PPCoS 

/month      
$3,621.00 $3,621.00 $3,621.00 $3,621.00 $3,621.00 

 
  TN Sales Tax  

/month      
$796.62 $796.62 $796.62 $796.62 $796.62 

 
  County Tax 

/month      
$706.10 $706.10 $706.10 $706.10 $706.10 

 
Multimedia High CoS Profile 

      

     

 
2M CIR PPCoS 

/month      
$103.22 $103.22 $103.22 $103.22 $103.22 

 
  TN Sales Tax  

/month      
$22.71 $22.71 $22.71 $22.71 $22.71 

 
  County Tax 

/month      
$20.13 $20.13 $20.13 $20.13 $20.13 

 
4M CIR PPCoS 

/month      
$136.88 $136.88 $136.88 $136.88 $136.88 

 
  TN Sales Tax  

/month      
$30.11 $30.11 $30.11 $30.11 $30.11 

 
  County Tax 

/month      
$26.69 $26.69 $26.69 $26.69 $26.69 

 
8M CIR PPCoS 

/month      
$183.60 $183.60 $183.60 $183.60 $183.60 

 
  TN Sales Tax  

/month      
$40.39 $40.39 $40.39 $40.39 $40.39 

 
  County Tax 

/month      
$35.80 $35.80 $35.80 $35.80 $35.80 
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10M CIR PPCoS 

/month      
$236.64 $236.64 $236.64 $236.64 $236.64 

 
  TN Sales Tax  

/month      
$52.06 $52.06 $52.06 $52.06 $52.06 

 
  County Tax 

/month      
$46.14 $46.14 $46.14 $46.14 $46.14 

 
20M CIR PPCoS 

/month      
$331.50 $331.50 $331.50 $331.50 $331.50 

 
  TN Sales Tax  

/month      
$72.93 $72.93 $72.93 $72.93 $72.93 

 
  County Tax 

/month      
$64.64 $64.64 $64.64 $64.64 $64.64 

 
50M CIR PPCoS 

/month      
$536.52 $536.52 $536.52 $536.52 $536.52 

 
  TN Sales Tax  

/month      
$118.03 $118.03 $118.03 $118.03 $118.03 

 
  County Tax 

/month      
$104.62 $104.62 $104.62 $104.62 $104.62 

 
100M CIR PPCoS 

/month      
$708.90 $708.90 $708.90 $708.90 $708.90 

 
  TN Sales Tax  

/month      
$155.96 $155.96 $155.96 $155.96 $155.96 

 
  County Tax 

/month      
$138.24 $138.24 $138.24 $138.24 $138.24 

 
250M CIR PPCoS 

/month      
$535.30 $535.30 $535.30 $535.30 $535.30 

 
  TN Sales Tax  

/month      
$117.77 $117.77 $117.77 $117.77 $117.77 

 
  County Tax 

/month      
$104.38 $104.38 $104.38 $104.38 $104.38 

 
500M CIR PPCoS 

/month      
$703.80 $703.80 $703.80 $703.80 $703.80 

 
  TN Sales Tax  

/month      
$154.84 $154.84 $154.84 $154.84 $154.84 
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  County Tax 

/month      
$137.24 $137.24 $137.24 $137.24 $137.24 

 
1 Gig CIR PPCoS 

/month      
$1,007.25 $1,007.25 $1,007.25 $1,007.25 $1,007.25 

 
  TN Sales Tax  

/month      
$221.60 $221.60 $221.60 $221.60 $221.60 

 
  County Tax 

/month      
$196.41 $196.41 $196.41 $196.41 $196.41 

 
2.5G CIR PPCoS 

/month      
$1,713.40 $1,713.40 $1,713.40 $1,713.40 $1,713.40 

 
  TN Sales Tax  

/month      
$376.95 $376.95 $376.95 $376.95 $376.95 

 
  County Tax 

/month      
$334.11 $334.11 $334.11 $334.11 $334.11 

 
5.0G CIR PPCoS 

/month      
$2,374.97 $2,374.97 $2,374.97 $2,374.97 $2,374.97 

 
  TN Sales Tax  

/month      
$522.49 $522.49 $522.49 $522.49 $522.49 

 
  County Tax 

/month      
$463.12 $463.12 $463.12 $463.12 $463.12 

 
7.5G CIR PPCoS 

/month      
$3,116.30 $3,116.30 $3,116.30 $3,116.30 $3,116.30 

 
  TN Sales Tax  

/month      
$685.59 $685.59 $685.59 $685.59 $685.59 

 
  County Tax 

/month      
$607.68 $607.68 $607.68 $607.68 $607.68 

 
10G CIR PPCoS 

/month      
$3,852.54 $3,852.54 $3,852.54 $3,852.54 $3,852.54 

 
  TN Sales Tax  

/month      
$847.56 $847.56 $847.56 $847.56 $847.56 

 
  County Tax 

/month      
$751.25 $751.25 $751.25 $751.25 $751.25 

 
Regenerators 
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100M Regenerator 

/month      
$295.80 $295.80 $295.80 $295.80 $295.80 

 
  TN Sales Tax  

/month      
$65.08 $65.08 $65.08 $65.08 $65.08 

 
  County Tax 

/month      
$57.68 $57.68 $57.68 $57.68 $57.68 

 
1 Gig Regenerator 

/month      
$295.80 $295.80 $295.80 $295.80 $295.80 

 
  TN Sales Tax  

/month      
$65.08 $65.08 $65.08 $65.08 $65.08 

 
  County Tax 

/month      
$57.68 $57.68 $57.68 $57.68 $57.68 

 
10Gig Regenerator 

/month      
$357.00 $357.00 $357.00 $357.00 $357.00 

 
  TN Sales Tax  

/month      
$78.54 $78.54 $78.54 $78.54 $78.54 

 
  County Tax 

/month      
$69.62 $69.62 $69.62 $69.62 $69.62 

 
Additional Features 

      

     

 
Diverse Access per Port 

/month      
$132.60 $132.60 $132.60 $132.60 $132.60 

 
  TN Sales Tax  

/month      
$29.17 $29.17 $29.17 $29.17 $29.17 

 
  County Tax 

/month      
$25.86 $25.86 $25.86 $25.86 $25.86 

 
Alternate Serving Switch 0-10 miles 

/month      
$178.50 $178.50 $178.50 $178.50 $178.50 

 
  TN Sales Tax  

/month      
$39.27 $39.27 $39.27 $39.27 $39.27 

 
  County Tax 

/month      
$34.81 $34.81 $34.81 $34.81 $34.81 

 

Alternate Serving Switch 11-25 
miles 

/month      

$306.00 $306.00 $306.00 $306.00 $306.00 
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  TN Sales Tax  

/month      
$67.32 $67.32 $67.32 $67.32 $67.32 

 
  County Tax 

/month      
$59.67 $59.67 $59.67 $59.67 $59.67 

 

Alternate Serving Switch 26-35 
miles 

/month      

$765.00 $765.00 $765.00 $765.00 $765.00 

 
  TN Sales Tax  

/month      
$168.30 $168.30 $168.30 $168.30 $168.30 

 
  County Tax 

/month      
$149.18 $149.18 $149.18 $149.18 $149.18 

 

Alternate Serving Switch 36-50 
miles 

/month      

$1,530.00 $1,530.00 $1,530.00 $1,530.00 $1,530.00 

 
  TN Sales Tax  

/month      
$336.60 $336.60 $336.60 $336.60 $336.60 

 
  County Tax 

/month      
$298.35 $298.35 $298.35 $298.35 $298.35 

 
Enhanced Multicast per Port 

/month      
$132.60 $132.60 $132.60 $132.60 $132.60 

 
  TN Sales Tax  

/month      
$29.17 $29.17 $29.17 $29.17 $29.17 

 
  County Tax 

/month      
$25.86 $25.86 $25.86 $25.86 $25.86 

 
1G Advanced Failover per Port 

/month      
$1,081.20 $1,081.20 $1,081.20 $1,081.20 $1,081.20 

 
  TN Sales Tax  

/month      
$237.86 $237.86 $237.86 $237.86 $237.86 

 
  County Tax 

/month      
$210.83 $210.83 $210.83 $210.83 $210.83 

 
10G Advanced Failover per Port 

/month      
$4,590.00 $4,590.00 $4,590.00 $4,590.00 $4,590.00 

 
  TN Sales Tax  

/month      
$1,009.80 $1,009.80 $1,009.80 $1,009.80 $1,009.80 

 
  County Tax 

/month      
$895.05 $895.05 $895.05 $895.05 $895.05 
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Additional MAC address 51-100 

/month      
$5.10 $5.10 $5.10 $5.10 $5.10 

 
  TN Sales Tax  

/month      
$1.12 $1.12 $1.12 $1.12 $1.12 

 
  County Tax 

/month      
$0.99 $0.99 $0.99 $0.99 $0.99 

OpteWAN,  
10M Port 

/month      

$155.66 $155.66 $155.66 $155.66 $155.66 

InterLATA, 
InterState,    UCC (Universal Connectivity 

Charge) 

/month      

$50.90 $50.90 $50.90 $50.90 $50.90 

Ethernet  
  AEF (Administrative Expense Fee) 

/month      

$27.83 $27.83 $27.83 $27.83 $27.83 

Service – see 
  PTA (Property Allotment) 

/month      

$32.77 $32.77 $32.77 $32.77 $32.77 

Notes 17-20 
  FRF (Federal Regulatory Fee) 

/month      

$30.26 $30.26 $30.26 $30.26 $30.26 

   TN Sales Tax/ Interstate  Service /month      $35.02 $35.02 $35.02 $35.02 $35.02 

   TN Sales Tax/ Local and     
Intrastate Service 

/month      
$34.25 $34.25 $34.25 $34.25 $34.25 

   County Tax /month      $30.35 $30.35 $30.35 $30.35 $30.35 

 20M Port /month      $213.89 $213.89 $213.89 $213.89 $213.89 

   UCC (Universal Connectivity 
Charge) 

/month      
$69.94 $69.94 $69.94 $69.94 $69.94 

   AEF (Administrative Expense Fee) /month      $38.24 $38.24 $38.24 $38.24 $38.24 

   PTA (Property Allotment) /month      $45.02 $45.02 $45.02 $45.02 $45.02 

   FRF (Federal Regulatory Fee) /month      $41.58 $41.58 $41.58 $41.58 $41.58 

   TN Sales Tax/ Interstate  Service /month      $48.13 $48.13 $48.13 $48.13 $48.13 

   TN Sales Tax/ Local and Intrastate 
Service 

/month      
$47.06 $47.06 $47.06 $47.06 $47.06 

   County Tax /month      $41.71 $41.71 $41.71 $41.71 $41.71 

 50M Port /month      $409.22 $409.22 $409.22 $409.22 $409.22 

   UCC (Universal Connectivity 
Charge) 

/month      
$133.81 $133.81 $133.81 $133.81 $133.81 

   AEF (Administrative Expense Fee) /month      $73.17 $73.17 $73.17 $73.17 $73.17 

   PTA (Property Allotment) /month      $86.14 $86.14 $86.14 $86.14 $86.14 

   FRF (Federal Regulatory Fee) /month      $79.55 $79.55 $79.55 $79.55 $79.55 

   TN Sales Tax/ Interstate  Service /month      $92.07 $92.07 $92.07 $92.07 $92.07 

   TN Sales Tax/ Local and Intrastate 
Service 

/month      
$90.03 $90.03 $90.03 $90.03 $90.03 

   County Tax /month      $79.80 $79.80 $79.80 $79.80 $79.80 

 100M Port /month      $684.11 $684.11 $684.11 $684.11 $684.11 

   UCC (Universal Connectivity 
Charge) 

/month      
$223.70 $223.70 $223.70 $223.70 $223.70 



Attachment B – NetTN Catalog of Service Offerings 

 

Edison # 2904_Amd. 8 38 

   AEF (Administrative Expense Fee) /month      $122.32 $122.32 $122.32 $122.32 $122.32 

   PTA (Property Allotment) /month      $144.01 $144.01 $144.01 $144.01 $144.01 

   FRF (Federal Regulatory Fee) /month      $132.99 $132.99 $132.99 $132.99 $132.99 

   TN Sales Tax/ Interstate  Service /month      $153.92 $153.92 $153.92 $153.92 $153.92 

   TN Sales Tax/ Local and Intrastate 
Service 

/month      
$150.50 $150.50 $150.50 $150.50 $150.50 

   County Tax /month      $133.40 $133.40 $133.40 $133.40 $133.40 

 250M Port /month      $1,542.04 $1,542.04 $1,542.04 $1,542.04 $1,542.04 

   UCC (Universal Connectivity 
Charge) 

/month      
$504.25 $504.25 $504.25 $504.25 $504.25 

   AEF (Administrative Expense Fee) /month      $275.72 $275.72 $275.72 $275.72 $275.72 

   PTA (Property Allotment) /month      $324.60 $324.60 $324.60 $324.60 $324.60 

   FRF (Federal Regulatory Fee) /month      $299.77 $299.77 $299.77 $299.77 $299.77 

   TN Sales Tax/ Interstate  Service /month      $346.96 $346.96 $346.96 $346.96 $346.96 

   TN Sales Tax/ Local and Intrastate 
Service 

/month      
$339.25 $339.25 $339.25 $339.25 $339.25 

   County Tax /month      $300.70 $300.70 $300.70 $300.70 $300.70 

 500M Port /month      $2,323.46 $2,323.46 $2,323.46 $2,323.46 $2,323.46 

   UCC (Universal Connectivity 
Charge) 

/month      
$759.77 $759.77 $759.77 $759.77 $759.77 

   AEF (Administrative Expense Fee) /month      $415.43 $415.43 $415.43 $415.43 $415.43 

   PTA (Property Allotment) /month      $489.09 $489.09 $489.09 $489.09 $489.09 

   FRF (Federal Regulatory Fee) /month      $451.68 $451.68 $451.68 $451.68 $451.68 

   TN Sales Tax/ Interstate  Service /month      $522.78 $522.78 $522.78 $522.78 $522.78 

   TN Sales Tax/ Local and Intrastate 
Service 

/month      
$511.16 $511.16 $511.16 $511.16 $511.16 

   County Tax /month      $453.07 $453.07 $453.07 $453.07 $453.07 

 1 Gig Port /month      $4,264.42 $4,264.42 $4,264.42 $4,264.42 $4,264.42 

   UCC (Universal Connectivity 
Charge) 

/month      
$1,394.47 $1,394.47 $1,394.47 $1,394.47 $1,394.47 

   AEF (Administrative Expense Fee) /month      $762.48 $762.48 $762.48 $762.48 $762.48 

   PTA (Property Allotment) /month      $897.66 $897.66 $897.66 $897.66 $897.66 

   FRF (Federal Regulatory Fee) /month      $829.00 $829.00 $829.00 $829.00 $829.00 

   TN Sales Tax/ Interstate  Service /month      $959.49 $959.49 $959.49 $959.49 $959.49 

   TN Sales Tax/ Local and Intrastate 
Service 

/month      
$938.17 $938.17 $938.17 $938.17 $938.17 

   County Tax /month      $831.56 $831.56 $831.56 $831.56 $831.56 

             

 

Access 

      

     

 10M Access /month      $744.60 $744.60 $744.60 $744.60 $744.60 

   UCC (Universal Connectivity 
Charge) 

/month      
$243.48 $243.48 $243.48 $243.48 $243.48 

   AEF (Administrative Expense Fee) /month      $133.13 $133.13 $133.13 $133.13 $133.13 

   PTA (Property Allotment) /month      $156.74 $156.74 $156.74 $156.74 $156.74 

   FRF (Federal Regulatory Fee) /month      $144.75 $144.75 $144.75 $144.75 $144.75 

   TN Sales Tax/ Interstate  Service /month      $167.54 $167.54 $167.54 $167.54 $167.54 

   TN Sales Tax/ Local and Intrastate 
Service 

/month      
$163.81 $163.81 $163.81 $163.81 $163.81 

   County Tax /month      $145.20 $145.20 $145.20 $145.20 $145.20 
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 20M Access /month      $867.00 $867.00 $867.00 $867.00 $867.00 

   UCC (Universal Connectivity 
Charge) 

/month      
$283.51 $283.51 $283.51 $283.51 $283.51 

   AEF (Administrative Expense Fee) /month      $155.02 $155.02 $155.02 $155.02 $155.02 

   PTA (Property Allotment) /month      $182.50 $182.50 $182.50 $182.50 $182.50 

   FRF (Federal Regulatory Fee) /month      $168.54 $168.54 $168.54 $168.54 $168.54 

   TN Sales Tax/ Interstate  Service /month      $195.08 $195.08 $195.08 $195.08 $195.08 

   TN Sales Tax/ Local and Intrastate 
Service 

/month      
$190.74 $190.74 $190.74 $190.74 $190.74 

   County Tax /month      $169.07 $169.07 $169.07 $169.07 $169.07 

 50M Access /month      $969.00 $969.00 $969.00 $969.00 $969.00 

   UCC (Universal Connectivity 
Charge) 

/month      
$316.86 $316.86 $316.86 $316.86 $316.86 

   AEF (Administrative Expense Fee) /month      $173.26 $173.26 $173.26 $173.26 $173.26 

   PTA (Property Allotment) /month      $203.97 $203.97 $203.97 $203.97 $203.97 

   FRF (Federal Regulatory Fee) /month      $188.37 $188.37 $188.37 $188.37 $188.37 

   TN Sales Tax/ Interstate  Service /month      $218.03 $218.03 $218.03 $218.03 $218.03 

   TN Sales Tax/ Local and Intrastate 
Service 

/month      
$213.18 $213.18 $213.18 $213.18 $213.18 

   County Tax /month      $188.96 $188.96 $188.96 $188.96 $188.96 

 100M Access /month      $1,173.00 $1,173.00 $1,173.00 $1,173.00 $1,173.00 

   UCC (Universal Connectivity 
Charge) 

/month      
$383.57 $383.57 $383.57 $383.57 $383.57 

   AEF (Administrative Expense Fee) /month      $209.73 $209.73 $209.73 $209.73 $209.73 

   PTA (Property Allotment) /month      $246.92 $246.92 $246.92 $246.92 $246.92 

   FRF (Federal Regulatory Fee) /month      $228.03 $228.03 $228.03 $228.03 $228.03 

   TN Sales Tax/ Interstate  Service /month      $263.93 $263.93 $263.93 $263.93 $263.93 

   TN Sales Tax/ Local and Intrastate 
Service 

/month      
$258.06 $258.06 $258.06 $258.06 $258.06 

   County Tax /month      $228.74 $228.74 $228.74 $228.74 $228.74 

 250M Access /month      $1,785.00 $1,785.00 $1,785.00 $1,785.00 $1,785.00 

   UCC (Universal Connectivity 
Charge) 

/month      
$583.70 $583.70 $583.70 $583.70 $583.70 

   AEF (Administrative Expense Fee) /month      $319.16 $319.16 $319.16 $319.16 $319.16 

   PTA (Property Allotment) /month      $375.74 $375.74 $375.74 $375.74 $375.74 

   FRF (Federal Regulatory Fee) /month      $347.00 $347.00 $347.00 $347.00 $347.00 

   TN Sales Tax/ Interstate  Service /month      $401.63 $401.63 $401.63 $401.63 $401.63 

   T N Sales Tax/ Local and Intrastate 
Service 

/month      
$392.70 $392.70 $392.70 $392.70 $392.70 

   County Tax /month      $348.08 $348.08 $348.08 $348.08 $348.08 

 500M Access /month      $2,295.00 $2,295.00 $2,295.00 $2,295.00 $2,295.00 

   UCC (Universal Connectivity 
Charge) 

/month      
$750.47 $750.47 $750.47 $750.47 $750.47 

   AEF (Administrative Expense Fee) /month      $410.35 $410.35 $410.35 $410.35 $410.35 

   PTA (Property Allotment) /month      $483.10 $483.10 $483.10 $483.10 $483.10 

   FRF (Federal Regulatory Fee) /month      $446.15 $446.15 $446.15 $446.15 $446.15 

   TN Sales Tax/ Interstate  Service /month      $516.38 $516.38 $516.38 $516.38 $516.38 

   TN Sales Tax/ Local and Intrastate 
Service 

/month      
$504.90 $504.90 $504.90 $504.90 $504.90 

   County Tax /month      $447.53 $447.53 $447.53 $447.53 $447.53 

 1 Gig Access (dedicated or switched /month      $3,315.00 $3,315.00 $3,315.00 $3,315.00 $3,315.00 
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access) 

   UCC (Universal Connectivity 
Charge) 

/month      
$1,084.01 $1,084.01 $1,084.01 $1,084.01 $1,084.01 

   AEF (Administrative Expense Fee) /month      $592.72 $592.72 $592.72 $592.72 $592.72 

   PTA (Property Allotment) /month      $697.81 $697.81 $697.81 $697.81 $697.81 

   FRF (Federal Regulatory Fee) /month      $644.44 $644.44 $644.44 $644.44 $644.44 

   TN Sales Tax/ Interstate  Service /month      $745.88 $745.88 $745.88 $745.88 $745.88 

   TN Sales Tax/ Local and   
Intrastate Service 

/month      
$729.30 $729.30 $729.30 $729.30 $729.30 

   County Tax /month      $646.43 $646.43 $646.43 $646.43 $646.43 

             

 

Class of Service 

      

     

 10M Real Time /month      $105.85 $105.85 $105.85 $105.85 $105.85 

   UCC (Universal Connectivity 
Charge) 

/month      
$34.61 $34.61 $34.61 $34.61 $34.61 

   AEF (Administrative Expense Fee) /month      $18.93 $18.93 $18.93 $18.93 $18.93 

   PTA (Property Allotment) /month      $22.28 $22.28 $22.28 $22.28 $22.28 

   FRF (Federal Regulatory Fee) /month      $20.58 $20.58 $20.58 $20.58 $20.58 

   TN Sales Tax/ Interstate  Service /month      $23.82 $23.82 $23.82 $23.82 $23.82 

   TN Sales Tax/ Local and Intrastate 
Service 

/month      
$23.29 $23.29 $23.29 $23.29 $23.29 

   County Tax /month      $20.64 $20.64 $20.64 $20.64 $20.64 

 10M Interactive Video /month      $105.85 $105.85 $105.85 $105.85 $105.85 

   UCC (Universal Connectivity 
Charge) 

/month      
$34.61 $34.61 $34.61 $34.61 $34.61 

   AEF (Administrative Expense Fee) /month      $18.93 $18.93 $18.93 $18.93 $18.93 

   PTA (Property Allotment) /month      $22.28 $22.28 $22.28 $22.28 $22.28 

   FRF (Federal Regulatory Fee) /month      $20.58 $20.58 $20.58 $20.58 $20.58 

   TN Sales Tax/ Interstate  Service /month      $23.82 $23.82 $23.82 $23.82 $23.82 

   TN Sales Tax/ Local and Intrastate 
Service 

/month      
$23.29 $23.29 $23.29 $23.29 $23.29 

   County Tax /month      $20.64 $20.64 $20.64 $20.64 $20.64 

 10M Business Critical Medium /month      $52.92 $52.92 $52.92 $52.92 $52.92 

   UCC (Universal Connectivity 
Charge) 

/month      
$17.30 $17.30 $17.30 $17.30 $17.30 

   AEF (Administrative Expense Fee) /month      $9.46 $9.46 $9.46 $9.46 $9.46 

   PTA (Property Allotment) /month      $11.14 $11.14 $11.14 $11.14 $11.14 

   FRF (Federal Regulatory Fee) /month      $10.29 $10.29 $10.29 $10.29 $10.29 

   TN Sales Tax/ Interstate  Service /month      $11.91 $11.91 $11.91 $11.91 $11.91 

   TN Sales Tax/ Local and Intrastate 
Service 

/month      
$11.64 $11.64 $11.64 $11.64 $11.64 

   County Tax /month      $10.32 $10.32 $10.32 $10.32 $10.32 

 20M Real Time /month      $145.45 $145.45 $145.45 $145.45 $145.45 

   UCC (Universal Connectivity 
Charge) 

/month      
$47.56 $47.56 $47.56 $47.56 $47.56 

   AEF (Administrative Expense Fee) /month      $26.01 $26.01 $26.01 $26.01 $26.01 

   PTA (Property Allotment) /month      $30.62 $30.62 $30.62 $30.62 $30.62 

   FRF (Federal Regulatory Fee) /month      $28.28 $28.28 $28.28 $28.28 $28.28 

   TN Sales Tax/ Interstate  Service /month      $32.73 $32.73 $32.73 $32.73 $32.73 
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   TN Sales Tax/ Local and Intrastate 
Service 

/month      
$32.00 $32.00 $32.00 $32.00 $32.00 

   County Tax /month      $28.36 $28.36 $28.36 $28.36 $28.36 

 20M Interactive Video /month      $145.45 $145.45 $145.45 $145.45 $145.45 

   UCC (Universal Connectivity 
Charge) 

/month      
$47.56 $47.56 $47.56 $47.56 $47.56 

   AEF (Administrative Expense Fee) /month      $26.01 $26.01 $26.01 $26.01 $26.01 

   PTA (Property Allotment) /month      $30.62 $30.62 $30.62 $30.62 $30.62 

   FRF (Federal Regulatory Fee) /month      $28.28 $28.28 $28.28 $28.28 $28.28 

   TN Sales Tax/ Interstate  Service /month      $32.73 $32.73 $32.73 $32.73 $32.73 

   TN Sales Tax/ Local and Intrastate 
Service 

/month      
$32.00 $32.00 $32.00 $32.00 $32.00 

   County Tax /month      $28.36 $28.36 $28.36 $28.36 $28.36 

 20M Business Critical Medium /month      $72.73 $72.73 $72.73 $72.73 $72.73 

   UCC (Universal Connectivity 
Charge) 

/month      
$23.78 $23.78 $23.78 $23.78 $23.78 

   AEF (Administrative Expense Fee) /month      $13.00 $13.00 $13.00 $13.00 $13.00 

   PTA (Property Allotment) /month      $15.31 $15.31 $15.31 $15.31 $15.31 

   FRF (Federal Regulatory Fee) /month      $14.14 $14.14 $14.14 $14.14 $14.14 

   TN Sales Tax/ Interstate  Service /month      $16.36 $16.36 $16.36 $16.36 $16.36 

   TN Sales Tax/ Local and Intrastate 
Service 

/month      
$16.00 $16.00 $16.00 $16.00 $16.00 

   County Tax /month      $14.18 $14.18 $14.18 $14.18 $14.18 

 50M Real Time /month      $145.45 $145.45 $145.45 $145.45 $145.45 

   UCC (Universal Connectivity 
Charge) 

/month      
$47.56 $47.56 $47.56 $47.56 $47.56 

   AEF (Administrative Expense Fee) /month      $26.01 $26.01 $26.01 $26.01 $26.01 

   PTA (Property Allotment) /month      $30.62 $30.62 $30.62 $30.62 $30.62 

   FRF (Federal Regulatory Fee) /month      $28.28 $28.28 $28.28 $28.28 $28.28 

   TN Sales Tax/ Interstate  Service /month      $32.73 $32.73 $32.73 $32.73 $32.73 

   TN Sales Tax/ Local and   
Intrastate Service 

/month      
$32.00 $32.00 $32.00 $32.00 $32.00 

   County Tax /month      $28.36 $28.36 $28.36 $28.36 $28.36 

 50M Interactive Video /month      $145.45 $145.45 $145.45 $145.45 $145.45 

   UCC (Universal Connectivity  
Charge) 

/month      
$47.56 $47.56 $47.56 $47.56 $47.56 

   AEF (Administrative Expense Fee) /month      $26.01 $26.01 $26.01 $26.01 $26.01 

   PTA (Property Allotment) /month      $30.62 $30.62 $30.62 $30.62 $30.62 

   FRF (Federal Regulatory Fee) /month      $28.28 $28.28 $28.28 $28.28 $28.28 

   TN Sales Tax/ Interstate  Service /month      $32.73 $32.73 $32.73 $32.73 $32.73 

   TN Sales Tax/ Local and Intrastate 
Service 

/month      
$32.00 $32.00 $32.00 $32.00 $32.00 

   County Tax /month      $28.36 $28.36 $28.36 $28.36 $28.36 

 50M Business Critical Medium /month      $72.73 $72.73 $72.73 $72.73 $72.73 

   UCC (Universal Connectivity 
Charge) 

/month      
$23.78 $23.78 $23.78 $23.78 $23.78 

   AEF (Administrative Expense Fee) /month      $13.00 $13.00 $13.00 $13.00 $13.00 

   PTA (Property Allotment) /month      $15.31 $15.31 $15.31 $15.31 $15.31 

   FRF (Federal Regulatory Fee) /month      $14.14 $14.14 $14.14 $14.14 $14.14 

   TN Sales Tax/ Interstate  Service /month      $16.36 $16.36 $16.36 $16.36 $16.36 

   TN Sales Tax/ Local and Intrastate /month      $16.00 $16.00 $16.00 $16.00 $16.00 
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   County Tax /month      $14.18 $14.18 $14.18 $14.18 $14.18 

 100M Real Time /month      $465.21 $465.21 $465.21 $465.21 $465.21 

   UCC (Universal Connectivity 
Charge) 

/month      
$152.12 $152.12 $152.12 $152.12 $152.12 

   AEF (Administrative Expense Fee) /month      $83.18 $83.18 $83.18 $83.18 $83.18 

   PTA (Property Allotment) /month      $97.93 $97.93 $97.93 $97.93 $97.93 

   FRF (Federal Regulatory Fee) /month      $90.44 $90.44 $90.44 $90.44 $90.44 

   TN Sales Tax/ Interstate  Service /month      $104.67 $104.67 $104.67 $104.67 $104.67 

   TN Sales Tax/ Local and Intrastate 
Service 

/month      
$102.35 $102.35 $102.35 $102.35 $102.35 

   County Tax /month      $90.72 $90.72 $90.72 $90.72 $90.72 

 100M Interactive Video /month      $465.21 $465.21 $465.21 $465.21 $465.21 

   UCC (Universal Connectivity 
Charge) 

/month      
$152.12 $152.12 $152.12 $152.12 $152.12 

   AEF (Administrative Expense Fee) /month      $83.18 $83.18 $83.18 $83.18 $83.18 

   PTA (Property Allotment) /month      $97.93 $97.93 $97.93 $97.93 $97.93 

   FRF (Federal Regulatory Fee) /month      $90.44 $90.44 $90.44 $90.44 $90.44 

   TN Sales Tax/ Interstate  Service /month      $104.67 $104.67 $104.67 $104.67 $104.67 

   TN Sales Tax/ Local and Intrastate 
Service 

/month      
$102.35 $102.35 $102.35 $102.35 $102.35 

   County Tax /month      $90.72 $90.72 $90.72 $90.72 $90.72 

 100M Business Critical Medium /month      $232.61 $232.61 $232.61 $232.61 $232.61 

   UCC (Universal Connectivity 
Charge) 

/month      
$76.06 $76.06 $76.06 $76.06 $76.06 

   AEF (Administrative Expense Fee) /month      $41.59 $41.59 $41.59 $41.59 $41.59 

   PTA (Property Allotment) /month      $48.96 $48.96 $48.96 $48.96 $48.96 

   FRF (Federal Regulatory Fee) /month      $45.22 $45.22 $45.22 $45.22 $45.22 

   TN Sales Tax/ Interstate  Service /month      $52.34 $52.34 $52.34 $52.34 $52.34 

   TN Sales Tax/ Local and Intrastate 
Service 

/month      
$51.17 $51.17 $51.17 $51.17 $51.17 

   County Tax /month      $45.36 $45.36 $45.36 $45.36 $45.36 

 250M Real Time /month      $1,048.58 $1,048.58 $1,048.58 $1,048.58 $1,048.58 

   UCC (Universal Connectivity 
Charge) 

/month      
$342.89 $342.89 $342.89 $342.89 $342.89 

   AEF (Administrative Expense Fee) /month      $187.49 $187.49 $187.49 $187.49 $187.49 

   PTA (Property Allotment) /month      $220.73 $220.73 $220.73 $220.73 $220.73 

   FRF (Federal Regulatory Fee) /month      $203.84 $203.84 $203.84 $203.84 $203.84 

   TN Sales Tax/ Interstate  Service /month      $235.93 $235.93 $235.93 $235.93 $235.93 

   TN Sales Tax/ Local and Intrastate 
Service 

/month      
$230.69 $230.69 $230.69 $230.69 $230.69 

   County Tax /month      $204.47 $204.47 $204.47 $204.47 $204.47 

 250M Interactive Video /month      $1,048.58 $1,048.58 $1,048.58 $1,048.58 $1,048.58 

   UCC (Universal Connectivity 
Charge) 

/month      
$342.89 $342.89 $342.89 $342.89 $342.89 

   AEF (Administrative Expense Fee) /month      $187.49 $187.49 $187.49 $187.49 $187.49 

   PTA (Property Allotment) /month      $220.73 $220.73 $220.73 $220.73 $220.73 

   FRF (Federal Regulatory Fee) /month      $203.84 $203.84 $203.84 $203.84 $203.84 

   TN Sales Tax/ Interstate  Service /month      $235.93 $235.93 $235.93 $235.93 $235.93 

   TN Sales Tax/ Local and Intrastate 
Service 

/month      
$230.69 $230.69 $230.69 $230.69 $230.69 
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   County Tax /month      $204.47 $204.47 $204.47 $204.47 $204.47 

 250M Business Critical Medium /month      $524.30 $524.30 $524.30 $524.30 $524.30 

   UCC (Universal Connectivity 
Charge) 

/month      
$171.45 $171.45 $171.45 $171.45 $171.45 

   AEF (Administrative Expense Fee) /month      $93.74 $93.74 $93.74 $93.74 $93.74 

   PTA (Property Allotment) /month      $110.37 $110.37 $110.37 $110.37 $110.37 

   FRF (Federal Regulatory Fee) /month      $101.92 $101.92 $101.92 $101.92 $101.92 

   TN Sales Tax/ Interstate  Service /month      $117.97 $117.97 $117.97 $117.97 $117.97 

   TN Sales Tax/ Local and Intrastate 
Service 

/month      
$115.35 $115.35 $115.35 $115.35 $115.35 

   County Tax /month      $102.24 $102.24 $102.24 $102.24 $102.24 

 500M Real Time /month      $1,579.95 $1,579.95 $1,579.95 $1,579.95 $1,579.95 

   UCC (Universal Connectivity 
Charge) 

/month      
$516.64 $516.64 $516.64 $516.64 $516.64 

   AEF (Administrative Expense Fee) /month      $282.50 $282.50 $282.50 $282.50 $282.50 

   PTA (Property Allotment) /month      $332.58 $332.58 $332.58 $332.58 $332.58 

   FRF (Federal Regulatory Fee) /month      $307.14 $307.14 $307.14 $307.14 $307.14 

   TN Sales Tax/ Interstate  Service /month      $355.49 $355.49 $355.49 $355.49 $355.49 

   TN Sales Tax/ Local and Intrastate 
Service 

/month      
$347.59 $347.59 $347.59 $347.59 $347.59 

   County Tax /month      $308.09 $308.09 $308.09 $308.09 $308.09 

 500M Interactive Video /month      $1,579.95 $1,579.95 $1,579.95 $1,579.95 $1,579.95 

   UCC (Universal Connectivity 
Charge) 

/month      
$516.64 $516.64 $516.64 $516.64 $516.64 

   AEF (Administrative Expense Fee) /month      $282.50 $282.50 $282.50 $282.50 $282.50 

   PTA (Property Allotment) /month      $332.58 $332.58 $332.58 $332.58 $332.58 

   FRF (Federal Regulatory Fee) /month      $307.14 $307.14 $307.14 $307.14 $307.14 

   TN Sales Tax/ Interstate  Service /month      $355.49 $355.49 $355.49 $355.49 $355.49 

   TN Sales Tax/ Local and Intrastate 
Service 

/month      
$347.59 $347.59 $347.59 $347.59 $347.59 

   County Tax /month      $308.09 $308.09 $308.09 $308.09 $308.09 

 500M Business Critical Medium /month      $789.98 $789.98 $789.98 $789.98 $789.98 

   UCC (Universal Connectivity 
Charge) 

/month      
$258.32 $258.32 $258.32 $258.32 $258.32 

   AEF (Administrative Expense Fee) /month      $141.25 $141.25 $141.25 $141.25 $141.25 

   PTA (Property Allotment) /month      $166.29 $166.29 $166.29 $166.29 $166.29 

   FRF (Federal Regulatory Fee) /month      $153.57 $153.57 $153.57 $153.57 $153.57 

   TN Sales Tax/ Interstate  Service /month      $177.75 $177.75 $177.75 $177.75 $177.75 

   TN Sales Tax/ Local and Intrastate 
Service 

/month      
$173.80 $173.80 $173.80 $173.80 $173.80 

   County Tax /month      $154.05 $154.05 $154.05 $154.05 $154.05 

 1 Gig Real Time /month      $2,899.80 $2,899.80 $2,899.80 $2,899.80 $2,899.80 

   UCC (Universal Connectivity 
Charge) 

/month      
$948.23 $948.23 $948.23 $948.23 $948.23 

   AEF (Administrative Expense Fee) /month      $518.48 $518.48 $518.48 $518.48 $518.48 

   PTA (Property Allotment) /month      $610.41 $610.41 $610.41 $610.41 $610.41 

   FRF (Federal Regulatory Fee) /month      $563.72 $563.72 $563.72 $563.72 $563.72 

   TN Sales Tax/ Interstate  Service /month      $652.46 $652.46 $652.46 $652.46 $652.46 

   TN Sales Tax/ Local and Intrastate 
Service 

/month      
$637.96 $637.96 $637.96 $637.96 $637.96 

   County Tax /month      $565.46 $565.46 $565.46 $565.46 $565.46 
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 1 Gig Interactive Video /month      $2,899.80 $2,899.80 $2,899.80 $2,899.80 $2,899.80 

   UCC (Universal Connectivity 
Charge) 

/month      
$948.23 $948.23 $948.23 $948.23 $948.23 

   AEF (Administrative Expense Fee) /month      $518.48 $518.48 $518.48 $518.48 $518.48 

   PTA (Property Allotment) /month      $610.41 $610.41 $610.41 $610.41 $610.41 

   FRF (Federal Regulatory Fee) /month      $563.72 $563.72 $563.72 $563.72 $563.72 

   TN Sales Tax/ Interstate  Service /month      $652.46 $652.46 $652.46 $652.46 $652.46 

   TN Sales Tax/ Local and Intrastate 
Service 

/month      
$637.96 $637.96 $637.96 $637.96 $637.96 

   County Tax /month      $565.46 $565.46 $565.46 $565.46 $565.46 

 1 Gig Business Critical Medium /month      $1,449.90 $1,449.90 $1,449.90 $1,449.90 $1,449.90 

   UCC (Universal Connectivity 
Charge) 

/month      
$474.12 $474.12 $474.12 $474.12 $474.12 

   AEF (Administrative Expense Fee) /month      $259.24 $259.24 $259.24 $259.24 $259.24 

   PTA (Property Allotment) /month      $305.20 $305.20 $305.20 $305.20 $305.20 

   FRF (Federal Regulatory Fee) /month      $281.86 $281.86 $281.86 $281.86 $281.86 

   TN Sales Tax/ Interstate  Service /month      $326.23 $326.23 $326.23 $326.23 $326.23 

   TN Sales Tax/ Local and Intrastate 
Service 

/month      
$318.98 $318.98 $318.98 $318.98 $318.98 

   County Tax /month      $282.73 $282.73 $282.73 $282.73 $282.73 

             

 

VLAN Gateway 

      

     

 10M /month      $529.22 $529.22 $529.22 $529.22 $529.22 

   UCC (Universal Connectivity 
Charge) 

/month      
$173.05 $173.05 $173.05 $173.05 $173.05 

   AEF (Administrative Expense Fee) /month      $94.62 $94.62 $94.62 $94.62 $94.62 

   PTA (Property Allotment) /month      $111.40 $111.40 $111.40 $111.40 $111.40 

   FRF (Federal Regulatory Fee) /month      $102.88 $102.88 $102.88 $102.88 $102.88 

   TN Sales Tax/ Interstate  Service /month      $119.07 $119.07 $119.07 $119.07 $119.07 

   TN Sales Tax/ Local and Intrastate 
Service 

/month      
$116.43 $116.43 $116.43 $116.43 $116.43 

   County Tax /month      $103.20 $103.20 $103.20 $103.20 $103.20 

 20M /month      $727.24 $727.24 $727.24 $727.24 $727.24 

   UCC (Universal Connectivity 
Charge) 

/month      
$237.81 $237.81 $237.81 $237.81 $237.81 

   AEF (Administrative Expense Fee) /month      $130.03 $130.03 $130.03 $130.03 $130.03 

   PTA (Property Allotment) /month      $153.08 $153.08 $153.08 $153.08 $153.08 

   FRF (Federal Regulatory Fee) /month      $141.38 $141.38 $141.38 $141.38 $141.38 

   TN Sales Tax/ Interstate  Service /month      $163.63 $163.63 $163.63 $163.63 $163.63 

   TN Sales Tax/ Local and Intrastate 
Service 

/month      
$159.99 $159.99 $159.99 $159.99 $159.99 

   County Tax /month      $141.81 $141.81 $141.81 $141.81 $141.81 

 50M /month      $1,391.37 $1,391.37 $1,391.37 $1,391.37 $1,391.37 

   UCC (Universal Connectivity 
Charge) 

/month      
$454.98 $454.98 $454.98 $454.98 $454.98 

   AEF (Administrative Expense Fee) /month      $248.78 $248.78 $248.78 $248.78 $248.78 

   PTA (Property Allotment) /month      $292.88 $292.88 $292.88 $292.88 $292.88 

   FRF (Federal Regulatory Fee) /month      $270.48 $270.48 $270.48 $270.48 $270.48 

   TN Sales Tax/ Interstate  Service /month      $313.06 $313.06 $313.06 $313.06 $313.06 
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   TN Sales Tax/ Local and Intrastate 
Service 

/month      
$306.10 $306.10 $306.10 $306.10 $306.10 

   County Tax /month      $271.32 $271.32 $271.32 $271.32 $271.32 

 100M /month      $2,325.99 $2,325.99 $2,325.99 $2,325.99 $2,325.99 

   UCC (Universal Connectivity 
Charge) 

/month      
$760.60 $760.60 $760.60 $760.60 $760.60 

   AEF (Administrative Expense Fee) /month      $415.89 $415.89 $415.89 $415.89 $415.89 

   PTA (Property Allotment) /month      $489.62 $489.62 $489.62 $489.62 $489.62 

   FRF (Federal Regulatory Fee) /month      $452.17 $452.17 $452.17 $452.17 $452.17 

   TN Sales Tax/ Interstate  Service /month      $523.35 $523.35 $523.35 $523.35 $523.35 

   TN Sales Tax/ Local and Intrastate 
Service 

/month      
$511.72 $511.72 $511.72 $511.72 $511.72 

   County Tax /month      $453.57 $453.57 $453.57 $453.57 $453.57 

 250M /month      $5,242.93 $5,242.93 $5,242.93 $5,242.93 $5,242.93 

   UCC (Universal Connectivity 
Charge) 

/month      
$1,714.44 $1,714.44 $1,714.44 $1,714.44 $1,714.44 

   AEF (Administrative Expense Fee) /month      $937.44 $937.44 $937.44 $937.44 $937.44 

   PTA (Property Allotment) /month      $1,103.64 $1,103.64 $1,103.64 $1,103.64 $1,103.64 

   FRF (Federal Regulatory Fee) /month      $1,019.23 $1,019.23 $1,019.23 $1,019.23 $1,019.23 

   TN Sales Tax/ Interstate  Service /month      $1,179.66 $1,179.66 $1,179.66 $1,179.66 $1,179.66 

   TN Sales Tax/ Local and Intrastate 
Service 

/month      
$1,153.44 $1,153.44 $1,153.44 $1,153.44 $1,153.44 

   County Tax /month      $1,022.37 $1,022.37 $1,022.37 $1,022.37 $1,022.37 

 500M /month      $7,899.76 $7,899.76 $7,899.76 $7,899.76 $7,899.76 

   UCC (Universal Connectivity 
Charge) 

/month      
$2,583.22 $2,583.22 $2,583.22 $2,583.22 $2,583.22 

   AEF (Administrative Expense Fee) /month      $1,412.48 $1,412.48 $1,412.48 $1,412.48 $1,412.48 

   PTA (Property Allotment) /month      $1,662.90 $1,662.90 $1,662.90 $1,662.90 $1,662.90 

   FRF (Federal Regulatory Fee) /month      $1,535.71 $1,535.71 $1,535.71 $1,535.71 $1,535.71 

   TN Sales Tax/ Interstate  Service /month      $1,777.45 $1,777.45 $1,777.45 $1,777.45 $1,777.45 

   TN Sales Tax/ Local and Intrastate 
Service 

/month      
$1,737.95 $1,737.95 $1,737.95 $1,737.95 $1,737.95 

   County Tax /month      $1,540.45 $1,540.45 $1,540.45 $1,540.45 $1,540.45 

 TRA Inspection Fee /month      $489.60 $489.60 $489.60 $489.60 $489.60 

Explanation: This section is for ordering additional circuits. The TNII Association partner ordering this service is responsible for the management and maintenance of the required 
equipment to support this service.    
 
Note 1 – DS1 circuits that are a total of 6 miles or more require 2 Local Channels and Interoffice Channel Mileage for the distance between Central Offices for the two end site 
locations.  For example: 

Site 1 – Franklin, TN – LOCAL CHANNEL ($88.91) 
Site 2 - Brentwood, TN – LOCAL CHANNEL ($88.91) 
Interoffice Mileage from Franklin Central Office to Brentwood Central Office is 8.6 miles.  $10.50 x 9 miles = $94.50 
Total monthly service cost - $272.32 
DS1 mileages are rounded up to the next whole number; e.g. 8.1 up to 8.9 miles are rounded up to 9 miles. 

 
Note 2 – Existing circuits will be transferred from other contracts to the NetTN Contract and will receive $680.00 Monthly Rate upon transition.  Orders for additional circuits must be 
approved by CONTRACTOR on availability basis. 
 
Note 3- Basic Ethernet provides full-duplex transmission of port connections.  This service arrangement provides best effort, high speed connection for customer premise to another 
premise with Basic metro Ethernet.  
 
Note 4 – Premium Fixed Ethernet provides the Committed Bandwidth speed. 
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Note 5 – Premium Burst Ethernet provides the ability to burst above the committed bandwidth rate when excess bandwidth is available. 
 
Note 6 – Metro Ethernet Additional Mileage applies to all Ethernet 1Gbps and/or Premium connections that are 10 miles or more from the serving Metro-E central office.  Mileage does 
not apply to Basic Ethernet services except for 1Gbps. 
 
Note 7 – Metro Ethernet Priority Plus dedicates 25% of the circuit bandwidth as high-priority traffic e.g. VoIP.  This is statically assigned and cannot be dynamically reallocated when 
the high-priority traffic volume is less than 25% of the total traffic in use at a particular time. 
 
Note 8 – Metro Ethernet Q-Forwarding – This feature provides the ability to stack Virtual Local Area Networks (VLANs) onto one Metro Ethernet Premium connection port utilizing 
IEEE 802.1Q protocol and transporting multiple customer LAN traffic to a single location. 
 
Note 9 – Metro Ethernet Reporting (MER) is a tariff service that provides alarm surveillance, performance reporting and SLA reporting for Metro Ethernet network components.  It is 
only available to customers who subscribe to premium service.   
 
Note 10 - ME Security Card – MER offers a web-enabled GUI.  To access reports, the customer logs into the MER server.  Log-ins, passwords and secure ID cards are provided to the 
customer.   

 
Note 11 – Automatic Protection Switching Service-Automatic Protection Switching (APS) provides 1:1 fiber path protection between the customer premises and the serving Ethernet 
switch.  This is access protection, as opposed to core network protection provided by Core Automatic Trunk Failure (CATF). 
 
 ATT installs a protection switch and optical splitter at both the customer premises and Ethernet equipped CO.  A secondary fiber path, which can be diversely routed from the primary 
path, is provisioned between the customer location and the central office.  Both fiber paths connect to the protection switches installed on each end of the fiber loop.  The protection 
switch connects to a single port on the Metro Ethernet switch. The protection path is used only when a primary path failover occurs.  When an outage occurs the protection switch will 
automatically switch the customer’s traffic over to the secondary path.  
 
 APS only provides fiber route diversity. APS does not provide port diversity, switch diversity, or optical protection.  APS is provisioned between the customer’s premises and the 
Ethernet equipped central office. APS is available to a customer with Metro Ethernet Service connection of 10 Mbps or higher. 
 
 APS may be ordered a structurally diverse transport path (Structural Protection) or a route diverse transport path (Route Protection). 
 
 Structural Protection APS is defined as the APS secondary facility and the primary Metro Ethernet Connection facility being in separate sheaths that are in separate structures located 
along the same route. 
    
Route Protection APS is defined as the APS secondary facility being in a separate sheath and in an underground, aerial, or direct buried structure that runs along a separate physical 
path from the facility associated with the primary Metro Ethernet connection.  Route protection provides physical route diversity from the Metro Ethernet-equipped central office to the 
customer’s property line or servicing wire center. 
 

 
Core Trunk Automatic Failover Feature - Core protection is configured using two (2) or more redundant and diverse trunks between two Metro Ethernet switch routers.  The designed 
diversity between the two trunk paths will utilize separate IOF routes and separate Metro Ethernet switch ports (will also use separate interface cards where available).  The automatic 
failover between trunks is supported by industry standard IEEE 802.3ad Link Aggregation Control Protocol (LACP).  Link Aggregation allows the Metro Ethernet switch to combine 
several physical inter-switch trunks with diverse paths between two switches into a single logical trunk.  If there is an outage with one of the physical trunks, the customer’s traffic will 
continue over the unaffected trunk member.  CATF provides core protection only; it does not provide access protection, defined as protection on the link between the serving Metro 
Ethernet switch and the customer premises.  
 
Note 12 – For a complete list of service conditions, qualifications, etc., please  contact your AT&T account manager.   
Note 13 – All configurations must be approved by the State and Contractor on a individual case basis. 
Note 14 – The Service provided in this Agreement is provisioned solely by AT&T, and not jointly provisioned with any other carrier. 
Note 15 – The customer is responsible for conduit/structure as well as path from the property line to the demarcation point for access of primary route and, where appropriate, dual 
entrance access. 
Note 16 -- Applicable taxes will not be charged to tax exempt entities 
Note 17 -- All configurations must be approved by the State and Contractor on a individual case basis. 
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Note 18 -- The Service provided in this Agreement is provisioned solely by AT&T, and not jointly provisioned with any other carrier. 
Note 19 -- The customer is responsible for conduit/structure as well as path from the property line to the demarcation point for access of primary route and, where appropriate, dual 
entrance access. 
Note 20 -- Applicable taxes will not be charged to tax exempt entities 
   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
(AVPN)  
AT&T’s Virtual 
Private Network 
Port Only 
 

LD Domestic 
AVPN Flat Rate 1.544Mpbs/ Port/FR,ATM /month $312.69 $312.69 $312.69 $312.69 $312.69 $312.69 $312.69 $312.69 $312.69 $312.69 

LD Domestic 
AVPN Flat Rate 10Mpbs/ Port/Ethernet or ATM /month $978.54 $978.54 $978.54 $978.54 $978.54 $978.54 $978.54 $978.54 $978.54 $978.54 

LD Domestic 
AVPN Flat Rate 15Mpbs/ Port/FR,ATM 

 
/month $1,135.05 $1,135.05 $1,135.05 $1,135.05 $1,135.05 $1,135.05 $1,135.05 $1,135.05 $1,135.05 $1,135.05 

LD Domestic 
AVPN Flat Rate 20Mpbs/ Port/FR,ATM 

 
/month $1,447.58 $1,447.58 $1,447.58 $1,447.58 $1,447.58 $1,447.58 $1,447.58 $1,447.58 $1,447.58 $1,447.58 

LD Domestic 
AVPN Flat Rate 25Mpbs/ Port/FR,ATM 

 
/month $1,791,12 $1,791,12 $1,791,12 $1,791,12 $1,791,12 $1,791,12 $1,791,12 $1,791,12 $1,791,12 $1,791,12 

LD Domestic 
AVPN Flat Rate 30Mpbs/ Port/FR,ATM 

 
/month $2,083.24 $2,083.24 $2,083.24 $2,083.24 $2,083.24 $2,083.24 $2,083.24 $2,083.24 $2,083.24 $2,083.24 

LD Domestic 
AVPN Flat Rate 45Mpbs/ Port/FR,ATM /month $2,625.88 $2,625.88 $2,625.88 $2,625.88 $2,625.88 $2,625.88 $2,625.88 $2,625.88 $2,625.88 $2,625.88 

LD Domestic 
AVPN Flat Rate 100Mpbs/Port/Ethernet or ATM /month $5,580.62 $5,580.62 $5,580.62 $5,580.62 $5,580.62 $5,580.62 $5,580.62 $5,580.62 $5,580.62 $5,580.62 

                       

CoS Pkg Multimedia Std/1.544Mbps /month $39.16 $39.16 $39.16 $39.16 $39.16 $39.16 $39.16 $39.16 $39.16 $39.16 

CoS Pkg Multimedia Std/10Mbps /month $122.29 $122.29 $122.29 $122.29 $122.29 $122.29 $122.29 $122.29 $122.29 $122.29 

CoS Pkg Multimedia Std/15Mbps /month $141.88 $141.88 $141.88 $141.88 $141.88 $141.88 $141.88 $141.88 $141.88 $141.88 

CoS Pkg Multimedia Std/20Mbps /month $180.94 $180.94 $180.94 $180.94 $180.94 $180.94 $180.94 $180.94 $180.94 $180.94 

CoS Pkg Multimedia Std/25Mbps /month $223.89 $223.89 $223.89 $223.89 $223.89 $223.89 $223.89 $223.89 $223.89 $223.89 

CoS Pkg Multimedia Std/30Mbps /month $260.40 $260.40 $260.40 $260.40 $260.40 $260.40 $260.40 $260.40 $260.40 $260.40 

CoS Pkg Multimedia Std/45Mbps /month $328.23 $328.23 $328.23 $328.23 $328.23 $328.23 $328.23 $328.23 $328.23 $328.23 

CoS Pkg Multimedia Std/100Mbps /month $697.58 $697.58 $697.58 $697.58 $697.58 $697.58 $697.58 $697.58 $697.58 $697.58 

 
Explanation:  This section for ordering port access to AT&T’s Virtual Private Network for global reach.  The AVPN access circuits are ordered separately.  The CoS package allows 
traffic prioritization, the term “Multimedia Standard CoS” refers to specific set of prioritization profiles which will be selected at time of order.   
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  Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
AVPN Local 
Access  

 
AVPN  1.544 Mbps Circuit and mileage – 0  up to 10 
miles fixed rate /month $259.18 $259.18 $259.18 $259.18 $259.18 $259.18 $259.18 $259.18 $259.18 $259.18 

AVPN 1.544 Mbps  Circuit and mileage – 11 miles up to 
20 miles fixed rate /month  $320.44 $320.44 $320.44 $320.44 $320.44 $320.44 $320.44 $320.44 $320.44 

AVPN 1.544 Mbps Circuit and mileage – 21 miles up to 
50 miles fixed rate /month  $457.78 $457.78 $457.78 $457.78 $457.78 $457.78 $457.78 $457.78 $457.78 

 
AVPN 1.544 Mbps Circuit – 51 and over miles  -Note 1 /month  $346.80 $346.80 $346.80 $346.80 $346.80 $346.80 $346.80 $346.80 $346.80 

Additional per mile charge for AVPN 1.544 Mbps Circuit  
- 51 miles and over – Note 1 

/per 
mile  $4.51 $4.51 $4.51 $4.51 $4.51 $4.51 $4.51 $4.51 $4.51 

 
AVPN DS3 Access /month $2,144.14 $2,144.14 $2,144.14 $2,144.14 $2,144.14 $2,144.14 $2,144.14 $2,144.14 $2,144.14 $2,144.14 

 
AVPN 100 Mbps Ethernet  Access  /month $4,926.73 $4,926.73 $4,926.73 $4,926.73 $4,926.73 $4,926.73 $4,926.73 $4,926.73 $4,926.73 $4,926.73 

 
Explanation:  This section is for ordering local access circuits within AT&T LEC network to AT&T’s Virtual Private Network for NetTN global reach outside the State of Tennessee. 
AVPN DS3 and 100 Mbps Ethernet Access Circuits greater than 10 miles or outside AT&T LEC network are priced on a case-by-case basis and must be approved by the State and 
the Contractor. The Mileage is rounded up to the next whole number; e.g. 10.1 up to 10.9 miles are rounded up to 11 miles.  AVPN port is ordered separately. 
 
Note 1 – The additional per mile and per month charges apply to AVPN 1.544 Mbps circuits >=51 miles. For instance: circuit that is 60 miles is charged $346.80 per month plus 60 
miles times $4.51 ($270.60) for a total circuit cost of $617.40 per month. 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
Point to Point – 
OIR – Note 2 

 
Wavelength 1.25 Gbps 
Transparent Transport Optical 
Network Protected - IntraLATA /month $3,638.40 $3,638.40 $3,638.40 $3,638.40 $3,638.40 $3,638.40 $3,638.40 $3,638.40 $3,638.40 $3,638.40 

 
Wavelength 2.5 Gbps 
Transparent Transport Optical 
Network Protected 
- IntraLATA /month $6,494.40 $6,494.40 $6,494.40 $6,494.40 $6,494.40 $6,494.40 $6,494.40 $6,494.40 $6,494.40 $6,494.40 

 
Wavelength 10 Gbps 
Transparent Transport Optical 
Network Protected - IntraLATA /month $12,226.40 $12,226.40 $12,226.40 $12,226.40 $12,226.40 $12,226.40 $12,226.40 $12,226.40 $12,226.40 $12,226.40 

  
Primary System Single Bay 

 
/month 

 
$4,574.70 

 
$4,574.70 

 
$4,574.70 

 
$4,574.70 

 
$4,574.70 

 
$4,574.70 

 
$4,574.70 

 
$4,574.70 

 
$4,574.70 

 
$4,574.70 

  
Wavelength WAN 10 Gbps 
Transparent Optical Network 
Protected - IntraLATA /month  $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 

 Wavelength LAN 10 Gbps 
Transparent Optical Network /month  $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 

 Optical Signal Amplification /month  $918.00 $918.00 $918.00 $918.00 $918.00 $918.00 $918.00 $918.00 $918.00 

 Wavelength Channel Per 
Gigabit Ethernet At 1Gbps 
Wavelength Transport 
Protected 

 
 

/month 

 

$1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 

 Per Fibre Connection, Channel 
Wavelength Transport Optical 
Network 

 
 

/month 

 

$1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 

 Per Enterprise System 
Connection – SBCON Channel 
Wavelength Protected 

 
 

/month 

 

$977.82 

 
 

$977.82 

 
 

$977.82 

 
 

$977.82 

 
 

$977.82 

 
 

$977.82 

 
 

$977.82 

 
 

$977.82 

 
 

$977.82 
 Per OC-3 Wavelength 

protected 
/month  

$1,459.16 $1,459.16 $1,459.16 $1,459.16 $1,459.16 $1,459.16 $1,459.16 $1,459.16 $1,459.16 

 Per OC-12 Wavelength 
Protected 

/month  
$1,907.40 $1,907.40 $1,907.40 $1,907.40 $1,907.40 $1,907.40 $1,907.40 $1,907.40 $1,907.40 

 Per OC-48 Wavelength 
protected 

/month  
$3,442.86 $3,442.86 $3,442.86 $3,442.86 $3,442.86 $3,442.86 $3,442.86 $3,442.86 $3,442.86 

 Per OC-192 Wavelength 
protected 

 
/month 

 
$6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 

 Per Fibre Channel 100 
Wavelength Protected 

 
/month 

 
$1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 

 Per Fibre Channel 200 
Wavelength Protected 

 
/month 

 
$3,099.53 $3,099.53 $3,099.53 $3,099.53 $3,099.53 $3,099.53 $3,099.53 $3,099.53 $3,099.53 

 Per Fast Ethernet 100 
Wavelength Protected 

 
/month 

 
$944.16 $944.16 $944.16 $944.16 $944.16 $944.16 $944.16 $944.16 $944.16 

 Dedicated Ring Expansion 
System 

/month   
$1,224.00 

 
$1,224.00 

 
$1,224.00 

 
$1,224.00 

 
$1,224.00 

 
$1,224.00 

 
$1,224.00 

 
$1,224.00 

 
$1,224.00 

Channelized 
DS3 - OIR 

Central Office DS1 Channel 
Interface per DS1 Interface 

 
/month 

 
 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 
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Channelized DS3 (Note 1) – 
per DS3-Note 1 

 
/month 

 
 

 
$1,233.18 

 
$1,233.18 

 
$1,233.18 

 
$1,233.18 

 
$1,233.18 

 
$1,233.18 

 
$1,233.18 

 
$1,233.18 

 
$1,233.18 

 
SmartRing 

Service-OIR-
Note 2 

 
 
 
Customer Node OC-192  

 
 

/month  

 
 

$5,750.00 

 
 

$5,750.00 

 
 

$5,750.00 

 
 

$5,750.00 

 
 

$5,750.00 

 
 

$5,750.00 

 
 

$5,750.00 

 
 

$5,750.00 

 
 

$5,750.00 

 Central Office Node –OC192   
/month  $5,750.00 $5,750.00 $5,750.00 $5,750.00 $5,750.00 $5,750.00 $5,750.00 $5,750.00 $5,750.00 

  
Per Local Channel /month  

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

  
Local Channel per quarter  
mile /month  

 
 

$55.24 

 
 

$55.24 

 
 

$55.24 

 
 

$55.24 

 
 

$55.24 

 
 

$55.24 

 
 

$55.24 

 
 

$55.24 

 
 

$55.24 

 Interoffice Channel Fixed – 
OC192  

 
/month 

  
$324.36 

 
$324.36 

 
$324.36 

 
$324.36 

 
$324.36 

 
$324.36 

 
$324.36 

 
$324.36 

 
$324.36 

  
Interoffice Channel per quarter 
mile –OC192 

/month  $20.12 

 
 
 

$20.12 

 
 
 

$20.12 

 
 
 

$20.12 

 
 
 

$20.12 

 
 
 

$20.12 

 
 
 

$20.12 

 
 
 

$20.12 

 
 
 

$20.12 

  
Alternate Central Office Local 
Channel /month  

 
 

$0.00 

 
 

$0.00 

 
 

$0.00 

 
 

$0.00 

 
 

$0.00 

 
 

$0.00 

 
 

$0.00 

 
 

$0.00 

 
 

$0.00 
  

Alternate Central Office Local 
Channel per Quarter mile 

/month  

 
 
 

$119.91 

 
 
 

$119.91 

 
 
 

$119.91 

 
 
 

$119.91 

 
 
 

$119.91 

 
 
 

$119.91 

 
 
 

$119.91 

 
 
 

$119.91 

 
 
 

$119.91 
 Customer Channel Interface – 

per Fractional 1000 Mbps- 
single mode 

 
/month 

 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 

 Customer Channel Interface – 
per  
1000 Mbps-ME backbone, per 
node 

 
/month 

 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 

 Customer Channel Interface – 
per  
1000 Mbps-600Mbps, per 
node 

 
 
 
/month  $287.88 $287.88 $287.88 $287.88 $287.88 $287.88 $287.88 $287.88 $287.88 

 CO Channel Interface – per 
1000 
Mbps ME Backbone /month  $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 

 CO Channel Interface – per  
1000 Mbps-600Mbps, per 
node 

 
 
 
/month  $287.88 $287.88 $287.88 $287.88 $287.88 $287.88 $287.88 $287.88 $287.88 

 CO Channel Interface – per 
Fractional 1000 Mbps 
1000 Mbps per node 

/month 

 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 

 CO Channel Interface – per 
Fractional 1000 Mbps   
600 Mbps per node 

/month 

 $357.44 $357.44 $357.44 $357.44 $357.44 $357.44 $357.44 $357.44 $357.44 

 CO Channel Interface – per 
Fractional 1000 Mbps   

/month 
 $287.88 $287.88 $287.88 $287.88 $287.88 $287.88 $287.88 $287.88 $287.88 
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600 Mbps ME Backbone  
600 Mbps per node 

 
OIR Diversity 

Circuit – Note 3 

 
100Mbps TNTower to 
Chattanooga NetTN NAP – 
Note 4 

 
 
 
/month  $18,235.00 $18,235.00 N/A N/A N/A N/A N/A N/A N/A 

 
Explanation: This section is for ordering OIR Data Center point to point circuits. This service is subject to NetTN Service Level Agreements A.4.  OIR is responsible for the 
management and maintenance of the required equipment to support this service.  
 
Note 1 - Service includes the DS3 Channel system at the CO, the Local channel up to 1 mile, 28 DS1 interfaces at the CO and a DS3 Interface at the customer site.  Customer is 
responsible for end-site equipment to terminate this service. 

 
Note 2 – Wavelength and SmartRing services to provide necessary bandwidth and route diversity between the 2 OIR data centers per NetTN contract Attachment E, Section.4. 
 
Note 3 – NetTN Solution to replace the TNII diversity circuit under the TNII contract. 
 

Note 4 – The State has discontinued the OIR Diversity Circuit in contract Amendment 5, therefore there are no costs in the table above for contract years 3 through 10. 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
Broadband Internet Services - DSL 

 
DSL (1.5 X 256k) /month $55.00 $55.00 $55.00 $55.00 $55.00 $55.00 $55.00 $55.00 $55.00 $55.00 

 
DSL (3M x 384k) /month $64.30 $64.30 $64.30 $64.30 $64.30 $64.30 $64.30 $64.30 $64.30 $64.30 

  
DSL (6M x  384k) /month $84.31 $84.31 $84.31 $84.31 $84.31 $84.31 $84.31 $84.31 $84.31 $84.31 

 
 
Explanation: This section is used for ordering Statewide DSL connections to the Internet only.  NetTN Service Level Agreements do not apply.  The customer will be responsible for 
obtaining a VPN account for access to State resources. 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
Broadband Internet Services Cable 

 
384kbps x 4Mbps /month $145.00 $145.00 $145.00 $145.00 $145.00 $145.00 $145.00 $145.00 $145.00 $145.00 

 
 
Explanation: This section is used for ordering cable connections to the Internet only.  NetTN Service Level Agreements do not apply.  The customer will be responsible for obtaining a 
VPN account for access to State resources. 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

 
Remote Access 
User 

 
Analog up to 56kbps, per account /month $10.95 $10.95 $10.95 $10.95 $10.95 $10.95 $10.95 $10.95 $10.95 $10.95 

 
Interstate 800 services for RA access /minute $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 

  
3G/4G Wireless Air Card User, per Account, with 
static IP addresses /month $40.78 $40.78 $40.78 $40.78 $40.78 $40.78 $40.78 $40.78 $40.78 $40.78 

 SSL VPN Server implementation/installation-2000 
users – Note 1 

 
/1x install 

 
$8,464.00  

 
$8,464.00  

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 SSL monthly fee w/ browser for web applications-
1000 users – Note 1 

 
/month 

 
$3,875.00  

 
$3,875.00  

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 SSL monthly fee w/ browser for web applications-
2000 users – Note 1 

 
/month 

 
$6,629.00  

 
$6,629.00  

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

  
Multi-factor Hard Token 

 
per user/mth 

 
 

$7.81         $7.81          $7.81  
       
$7.81  

       
$7.81  

       
$7.81  

       
$7.81  

       
$7.81  

       
$7.81  

       
$7.81  

  
Multi-factor  server license & token with 3-yr 
battery 

 
/annually per 

user 
 

$62.12       $62.12       $62.12  
     
$60.12  

     
$60.12  

     
$60.12  

     
$60.12  

     
$60.12  

     
$60.12  

     
$60.12  

  
Multi-factor server license maintenance 

/annually per 
user 

 
$3.36  

 
$3.36  

 
$3.36  

 
$3.36  

 
$3.36  

 
$3.36  

 
$3.36  

 
$3.36  

 
$3.36  

 
$3.36  

 
 

Explanation: This section is for dial-up and broadband remote access, SSL and multi-factor authentication for an individual.  
 

Note 4 – The State has discontinued SSL Service in contract Amendment 5, therefore there are no costs in the table above for contract years 3 through 10. 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
Video 
Conferencing 
Services. 

 
 
 
 
 
 
 

 

 
Dial Out – 384 Kbps ISDN /30min $16.20 $16.20 $16.20 $16.20 $16.20 $16.20 $16.20 $16.20 $16.20 $16.20 

 
Multipoint Audio Service /30min $3.03 $3.03 $3.03 $3.03 $3.03 $3.03 $3.03 $3.03 $3.03 $3.03 

 
H.323 Directory Listing 
Service /incident $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

 
384 Kbps Video Multipoint 
Service Per Half Hour /30min $16.20 $16.20 $16.20 $16.20 $16.20 $16.20 $16.20 $16.20 $16.20 $16.20 

 
768 Kbps Video Multipoint 
Service Per Half Hour /30min $27.00 $27.00 $27.00 $27.00 $27.00 $27.00 $27.00 $27.00 $27.00 $27.00 

 
1.544Mbps Video Multiport 
Service Per Half Hour /30 min $37.80 $37.80 $37.80 $37.80 $37.80 $37.80 $37.80 $37.80 $37.80 $37.80 

Unlimited Video Usage – 
Note 1 /month $1,560.60 $1,560.60 $1,560.60 $1,560.60 $1,560.60 $1,560.60 $1,560.60 $1,560.60 $1,560.60 $1,560.60 

Video Bridge Subscription to 
Video Control Panel – Note 1 /month $520.20 $520.20 $520.20 $520.20 $520.20 $520.20 $520.20 $520.20 $520.20 $520.20 

Unlimited Video Bridge 3 Year 
Maintenance – Note 1 /month $2,317.88 $2,317.88 $2,317.88 $2,317.88 $2,317.88 $2,317.88 $2,317.88 $2,317.88 $2,317.88 $2,317.88 

Video Bridge Call Launch Fee 
Note 2 /per call $286.11 $286.11 $286.11 $286.11 $286.11 $286.11 $286.11 $286.11 $286.11 $286.11 

  
Explanation: This section is for ordering video conferencing service.  There are no other costs associated with point to point H.323 QoS connections. When requiring multipoint 
services, half hour usage options are based on available connection bandwidth. This cost includes any scheduling or management functions for H.323-based multipoint services.  

 

Note 1 – This service is for ordering unlimited video service utilizing a dedicated MCU with a web-scheduler within the NetTN network.  Read-only access will be provided to NetTN 
Partners for management and trouble shooting fault management tickets.  This is Basic service only, providing 384 up to 1.544Mbps speeds, no encryption.   AT&T will provide 
maintenance, management, monitoring and help-desk support.  All applicable NetTN SLAs apply.  All three components are required, unlimited video usage, video bridge subscription 
to video control panel and unlimited video Bridge 3 yr maintenance. 

Note 2 – This is an optional component for having AT&T manually schedule the conference instead of using web-scheduler. 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

Managed 
Internet  
Services (MIS) 
– See notes 1-6 

DS1-1.544Mbp /month $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 

3 Mbps /month $1,040.00 $1,040.00 $1,040.00 $1,040.00 $1,040.00 $1,040.00 $1,040.00 $1,040.00 $1,040.00 $1,040.00 

6 Mbps /month $1,810.00 
 

$1,810.00 $1,810.00 $1,810.00 $1,810.00 $1,810.00 $1,810.00 $1,810.00 $1,810.00 $1,810.00 

 Metro Ethernet 10 Mbps /month $1,720.00 $1,720.00 $1,720.00 $1,720.00 $1,720.00 $1,720.00 $1,720.00 $1,720.00 $1,720.00 $1,720.00 

 Metro Ethernet 20 Mbps /month $3,240.00 $3,240.00 $3,240.00 $3,240.00 $3,240.00 $3,240.00 $3,240.00 $3,240.00 $3,240.00 $3,240.00 

 Metro Ethernet 50 Mbps /month $5,700.00 $5,700.00 $5,700.00 $5,700.00 $5,700.00 $5,700.00 $5,700.00 $5,700.00 $5,700.00 $5,700.00 

 Metro Ethernet 100 Mbps /month $6,500.00 $6,500.00 $6,500.00 $6,500.00 $6,500.00 $6,500.00 $6,500.00 $6,500.00 $6,500.00 $6,500.00 

 Metro Ethernet 250 Mbps /month $16,400.00 $16,400.00 $16,400.00 $16,400.00 $16,400.00 $16,400.00 $16,400.00 $16,400.00 $16,400.00 $16,400.00 

 Metro Ethernet 500 Mbps /month 

$27,000.00 $27,000.00 $27,000.00 $27,000.00 $27,000.00 $27,000.00 $27,000.00 $27,000.00 $27,000.00 $27,000.00 

 Metro Ethernet 1 Gbps /month $45,000.00 $45,000.00 $45,000.00 $45,000.00 $45,000.00 $45,000.00 $45,000.00 $45,000.00 $45,000.00 $45,000.00 

 Access            

 

1.5M 

/month 

     $270.30 $270.30 $270.30 $270.30 $270.30 

   Federal Access Recovery 
Fund  

/month 
     $48.81 $48.81 $48.81 $48.81 $48.81 

 

  TN Sales Tax 

/month 

     $37.03 $37.03 $37.03 $37.03 $37.03 

 

  County Tax 

/month 

     $32.82 $32.82 $32.82 $32.82 $32.82 

 

3.0M NxT1 

/month 

     $540.60 $540.60 $540.60 $540.60 $540.60 

 

  Federal Access Recovery 
Fund  

/month 

     $156.77 $156.77 $156.77 $156.77 $156.77 

 

  TN Sales Tax 

/month 

     $118.93 $118.93 $118.93 $118.93 $118.93 

 

  County Tax 

/month 

     $105.42 $105.42 $105.42 $105.42 $105.42 

 

10M 

/month 

     $ 744.60  $ 744.60  $ 744.60  $ 744.60  $ 744.60  

 

  Federal Access Recovery 
Fund  

/month 

     $215.93 $215.93 $215.93 $215.93 $215.93 

 

  TN Sales Tax 

/month 

     $163.81 $163.81 $163.81 $163.81 $163.81 

 

  County Tax 

/month 

     $145.20 $145.20 $145.20 $145.20 $145.20 
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20M 

/month 

     $ 867.00  $ 867.00  $ 867.00  $ 867.00  $ 867.00  

 

  Federal Access Recovery 
Fund  

/month 

     $251.43 $251.43 $251.43 $251.43 $251.43 

 

  TN Sales Tax 

/month 

     $190.74 $190.74 $190.74 $190.74 $190.74 

 

  County Tax 

/month 

     $169.07 $169.07 $169.07 $169.07 $169.07 

 

50M 

/month 

     $ 969.00  $ 969.00  $ 969.00  $ 969.00  $ 969.00  

 

  Federal Access Recovery 
Fund  

/month 

     $281.01 $281.01 $281.01 $281.01 $281.01 

 

  TN Sales Tax 

/month 

     $213.18 $213.18 $213.18 $213.18 $213.18 

 

  County Tax 

/month 

     $188.96 $188.96 $188.96 $188.96 $188.96 

 

100M 

/month 

     $ 1,173.00  $ 1,173.00  $ 1,173.00  $ 1,173.00  $ 1,173.00  

 

  Federal Access Recovery 
Fund  

/month 

     $340.17 $340.17 $340.17 $340.17 $340.17 

 

  TN Sales Tax 

/month 

     $258.06 $258.06 $258.06 $258.06 $258.06 

 

  County Tax 

/month 

     $228.74 $228.74 $228.74 $228.74 $228.74 

 

250M 

/month 

     $ 1,785.00  $ 1,785.00  $ 1,785.00  $ 1,785.00  $ 1,785.00  

 

  Federal Access Recovery 
Fund  

/month 

     $517.65 $517.65 $517.65 $517.65 $517.65 

 

  TN Sales Tax 

/month 

     $392.70 $392.70 $392.70 $392.70 $392.70 

 

  County Tax 

/month 

     $348.08 $348.08 $348.08 $348.08 $348.08 
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500M 

/month 

     $ 2,295.00  $ 2,295.00  $ 2,295.00  $ 2,295.00  $ 2,295.00  

 

  Federal Access Recovery 
Fund  

/month 

     $665.55 $665.55 $665.55 $665.55 $665.55 

 

  TN Sales Tax 

/month 

     $504.90 $504.90 $504.90 $504.90 $504.90 

 

  County Tax 

/month 

     $447.53 $447.53 $447.53 $447.53 $447.53 

 

1Gig 

/month 

     $ 3,287.97  $ 3,287.97  $ 3,287.97  $ 3,287.97  $ 3,287.97  

 

  Federal Access Recovery 
Fund  

/month 

     $953.51 $953.51 $953.51 $953.51 $953.51 

 

  TN Sales Tax 

/month 

     $723.35 $723.35 $723.35 $723.35 $723.35 

 

  County Tax 

/month 

     $641.15 $641.15 $641.15 $641.15 $641.15 

 

2.5G 

/month 

     $ 6,630.00  $ 6,630.00  $ 6,630.00  $ 6,630.00  $ 6,630.00  

 

  Federal Access Recovery 
Fund  

/month 

     $1,922.70 $1,922.70 $1,922.70 $1,922.70 $1,922.70 

 

  TN Sales Tax 

/month 

     $1,458.60 $1,458.60 $1,458.60 $1,458.60 $1,458.60 

 

  County Tax 

/month 

     $1,292.85 $1,292.85 $1,292.85 $1,292.85 $1,292.85 

 

5G 

/month 

     $ 6,630.00  $ 6,630.00  $ 6,630.00  $ 6,630.00  $ 6,630.00  

 

  Federal Access Recovery 
Fund  

/month 

     $1,922.70 $1,922.70 $1,922.70 $1,922.70 $1,922.70 

 

  TN Sales Tax 

/month 

     $1,458.60 $1,458.60 $1,458.60 $1,458.60 $1,458.60 

 

  County Tax 

/month 

     $1,292.85 $1,292.85 $1,292.85 $1,292.85 $1,292.85 
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7.5G 

/month 

     $ 6,630.00  $ 6,630.00  $ 6,630.00  $ 6,630.00  $ 6,630.00  

 

  Federal Access Recovery 
Fund  

/month 

     $1,922.70 $1,922.70 $1,922.70 $1,922.70 $1,922.70 

 

  TN Sales Tax 

/month 

     $1,458.60 $1,458.60 $1,458.60 $1,458.60 $1,458.60 

 

  County Tax 

/month 

     $1,292.85 $1,292.85 $1,292.85 $1,292.85 $1,292.85 

 

10G 

/month 

     $ 6,630.00  $ 6,630.00  $ 6,630.00  $ 6,630.00  $ 6,630.00  

 

  Federal Access Recovery 
Fund  

/month 

     $1,922.70 $1,922.70 $1,922.70 $1,922.70 $1,922.70 

 

  TN Sales Tax 

/month 

     $1,458.60 $1,458.60 $1,458.60 $1,458.60 $1,458.60 

 

  County Tax 

/month 

     $1,292.85 $1,292.85 $1,292.85 $1,292.85 $1,292.85 

 

Port 

 

          

 

1.5M 

/month 

     $ 167.79  $ 167.79  $ 167.79  $ 167.79  $ 167.79  

 

  TN Sales Tax 

/month 

     $36.91 $36.91 $36.91 $36.91 $36.91 

 

  County Tax 

/month 

     $32.72 $32.72 $32.72 $32.72 $32.72 

 

3M 

/month 

     $ 303.45  $ 303.45  $ 303.45  $ 303.45  $ 303.45  

 

  TN Sales Tax 

/month 

     $66.76 $66.76 $66.76 $66.76 $66.76 

 

  County Tax 

/month 

     $59.17 $59.17 $59.17 $59.17 $59.17 

 

10M 

/month 

     $ 150.14  $ 150.14  $ 150.14  $ 150.14  $ 150.14  

 

  TN Sales Tax 

/month 

     $33.03 $33.03 $33.03 $33.03 $33.03 
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  County Tax 

/month 

     $29.28 $29.28 $29.28 $29.28 $29.28 

 

20M 

/month 

     $ 252.14  $ 252.14  $ 252.14  $ 252.14  $ 252.14  

 

  TN Sales Tax 

/month 

     $55.47 $55.47 $55.47 $55.47 $55.47 

 

  County Tax 

/month 

     $49.17 $49.17 $49.17 $49.17 $49.17 

 

50M 

/month 

     $ 552.43  $ 552.43  $ 552.43  $ 552.43  $ 552.43  

 

  TN Sales Tax 

/month 

     $121.53 $121.53 $121.53 $121.53 $121.53 

 

  County Tax 

/month 

     $107.72 $107.72 $107.72 $107.72 $107.72 

 

100M 

/month 

     $ 981.24  $ 981.24  $ 981.24  $ 981.24  $ 981.24  

 

  TN Sales Tax 

/month 

     $215.87 $215.87 $215.87 $215.87 $215.87 

 

  County Tax 

/month 

     $191.34 $191.34 $191.34 $191.34 $191.34 

 

250M 

/month 

     $ 2,000.42  $ 2,000.42  $ 2,000.42  $ 2,000.42  $ 2,000.42  

 

  TN Sales Tax 

/month 

     $440.09 $440.09 $440.09 $440.09 $440.09 

 

  County Tax 

/month 

     $390.08 $390.08 $390.08 $390.08 $390.08 

 

500M 

/month 

     $ 3,444.74  $ 3,444.74  $ 3,444.74  $ 3,444.74  $ 3,444.74  

 

  TN Sales Tax 

/month 

     $757.84 $757.84 $757.84 $757.84 $757.84 

 

  County Tax 

/month 

     $671.72 $671.72 $671.72 $671.72 $671.72 

 

1Gig 

/month 

     $ 6,385.20  $ 6,385.20  $ 6,385.20  $ 6,385.20  $ 6,385.20  



Attachment B – NetTN Catalog of Service Offerings 

 

Edison # 2904_Amd. 8 61 

 

  TN Sales Tax 

/month 

     $1,404.74 $1,404.74 $1,404.74 $1,404.74 $1,404.74 

 

  County Tax 

/month 

     $1,245.11 $1,245.11 $1,245.11 $1,245.11 $1,245.11 

 

2.5G 

/month 

     $ 11,995.20  
$ 

11,995.20  
$ 

11,995.20  
$ 

11,995.20  
$ 

11,995.20  

 

  TN Sales Tax 

/month 

     $2,638.94 $2,638.94 $2,638.94 $2,638.94 $2,638.94 

 

  County Tax 

/month 

     $2,339.06 $2,339.06 $2,339.06 $2,339.06 $2,339.06 

 

5G 

/month 

     $ 23,868.00  
$ 

23,868.00  
$ 

23,868.00  
$ 

23,868.00  
$ 

23,868.00  

 

  TN Sales Tax 

/month 

     $5,250.96 $5,250.96 $5,250.96 $5,250.96 $5,250.96 

 

  County Tax 

/month 

     $4,654.26 $4,654.26 $4,654.26 $4,654.26 $4,654.26 

 

7.5G 

/month 

     $ 35,687.25  
$ 

35,687.25  
$ 

35,687.25  
$ 

35,687.25  
$ 

35,687.25  

 

  TN Sales Tax 

/month 

     $7,851.20 $7,851.20 $7,851.20 $7,851.20 $7,851.20 

 

  County Tax 

/month 

     $6,959.01 $6,959.01 $6,959.01 $6,959.01 $6,959.01 

 

10G 

/month 

     
  $ 

46,206.00  
$ 

46,206.00  
$ 

46,206.00  
$ 

46,206.00  
$ 

46,206.00  

 

  TN Sales Tax 

/month 

     $10,165.32 $10,165.32 $10,165.32 $10,165.32 $10,165.32 

 

  County Tax 

/month 

     $9,010.17 $9,010.17 $9,010.17 $9,010.17 $9,010.17 

 
 
Explanation: This section is used for ordering Internet access that is not part of the NetTN infrastructure. The NetTN end site ordering this service is responsible for the management 
and maintenance of the required equipment to support this service. The MIS Service will not connect to any NetTN equipment that is on site for the delivery of any other service. MIS is 
direct access from the end site to the Internet POP.   
 
Note 1 – For a complete list of service conditions, qualification contact your AT&T account manager.   
Note 2 – All configurations must be approved by the State and Contractor on a individual case basis. 
Note 3 – The customer is responsible for conduit/structure as well as path from the property line to the demarcation point for access of primary route and, where appropriate, dual 
entrance access. 
Note 4 -- Applicable taxes will not be charged to tax exempt entities 
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Note 5 -- 1 G Ethernet Access Priced for these NPA NXX's based on fiber availability:  615-401, 901-222, 865-525, 423-756, 731-423, 901-222, 615-296, 901-320 
Note 6 -- 10G Ethernet Access priced for these NPA-NXX's based on fiber availability:  865-974, 901-320, 615-269, 423-756, 615-220 
 
   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
OIR Direct Internet 
Access 

 
Metro Ethernet 
250Mbps  /month $16,400.00 $16,400.00 $16,400.00 $16,400.00 $16,400.00 $16,400.00 $16,400.00 $16,400.00 $16,400.00 $16,400.00 

 
Metro Ethernet 1Gbps /month $45,000.00 $34,995.00 $34,995.00 $34,995.00 $34,995.00 $34,995.00 $34,995.00 $34,995.00 $34,995.00 $34,995.00 

  
Alternate ISP ME 1 
Gbps /month  $34,995.00 $34,995.00 $34,995.00 $34,995.00 $34,995.00 $34,995.00 $34,995.00 $34,995.00 $34,995.00 

 
 
Explanation: This section is used for ordering Internet access that is not part of the NetTN infrastructure. OIR is responsible for the management and maintenance of the required 
equipment to support this service. This Service will not connect to any NetTN equipment that is on site for the delivery of any other service. Direct Internet Access is direct access from 
the end site to the Internet POP. This service is subject to SLA A.3. 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
Internet/Intranet 
Intranet Services 

 
Name Space Management, per zone /month $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 

  
Email, per account (100 Mbps storage) /month $15.00 $15.00 $15.00 $15.00 $15.00 $15.00 $15.00 $15.00 $15.00 $15.00 

  
Content Filtering per user /month $0.25 $0.25 $0.25 $0.25 $0.25 $0.25 $0.25 $0.25 $0.25 $0.25 

  
K-12 Content Filtering per user  /month $0.25 $0.25 $0.25 $0.25 $0.25 $0.25 $0.25 $0.25 $0.25 $0.25 

 
 
Explanation: This section is for ordering Internet/Intranet services. Further detail of these service offerings is provided in their respective RFP response sections.   
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

Internet 2  
Metro E 100Mbps Connection 

 
/month $1,850.00 $1,850.00 $1,850.00 $1,850.00 $1,850.00 $1,850.00 $1,850.00 $1,850.00 $1,850.00 $1,850.00 

  
Metro E 1 Gbps Connection 

 
/month $3,550.00 $3,550.00 $3,550.00 $3,550.00 $3,550.00 $3,550.00 $3,550.00 $3,550.00 $3,550.00 $3,550.00 

 
Explanation: This section is used for ordering access to Internet 2 peering connection.  The first 3 Metro E 100mbps connections will be no charge for the life of the NetTN Contract.  
Any additional circuits will be charged at contracted rates. 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
Primary 
Rate ISDN 
Services 

 
Access Line & Interfaces-
Voice/Data-each 

/month $534.00 $534.00 $534.00 $534.00 $534.00 $534.00 $534.00 $534.00 $534.00 $534.00 

 
B-Channels-Voice/Data-
each 

/month $0.92 $0.92 $0.92 $0.92 $0.92 $0.92 $0.92 $0.92 $0.92 $0.92 

 
Primary Rate Installation 

/incident $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

 
Telephone Numbers (per 
number) 

/month $0.19 $0.19 $0.19 $0.19 $0.19 $0.19 $0.19 $0.19 $0.19 $0.19 

  
E911 (Surcharges) – Note 
1 

/month $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 

 Remove Primary Rate 
ISDN Screening Table, per 
central office, per trunk 
group – Note 2 

/per 
incident 

  $40.80 $40.80 $40.80 $40.80 $40.80 $40.80 $40.80 $40.80 

 Remove CLI Option from 
Screening Table, Per PRI  
trunk group  (DMS only) – 
note 2 

/per 
incident 

  $40.80 $40.80 $40.80 $40.80 $40.80 $40.80 $40.80 $40.80 

 Remove Primary Rate 
telephone  numbers from 
DMS screening table, Per 
TN or block of TN’s (DMS 
only) – Note 2 

/per 
incident 

  $3.06 $3.06 $3.06 $3.06 $3.06 $3.06 $3.06 $3.06 

SIP 
Trunking – 
see notes 
4-16 

IP Flex Reach / Calling 
Plan / Plan B per 
concurrent call 

/month      $9.84 $9.84 $9.84 $9.84 $9.84 

   UCC (Universal 
Connectivity Charge) 

/month      $2.09 $2.09 $2.09 $2.09 $2.09 

   AEF (Administrative 
Expense Fee) 

/month      $0.04 $0.04 $0.04 $0.04 $0.04 

   PTA (Property Allotment) /month      $0.02 $0.02 $0.02 $0.02 $0.02 

   FRF (Federal Regulatory 
Fee) 

/month      $0.03 $0.03 $0.03 $0.03 $0.03 

   TN Sales Tax/ Interstate  
Service 

/month      $0.03 $0.03 $0.03 $0.03 $0.03 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      $0.03 $0.03 $0.03 $0.03 $0.03 

   911 Surcharge per seat, 
Max of 100 charges 

/month      $4.00 $4.00 $4.00 $4.00 $4.00 

   County Tax /month      $0.51 $0.51 $0.51 $0.51 $0.51 

 IP Flex Reach / Calling 
Plan / Plan C per 
concurrent call 

/month      $11.22 $11.22 $11.22 $11.22 $11.22 
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   UCC (Universal 
Connectivity Charge) 

/month      $2.38 $2.38 $2.38 $2.38 $2.38 

   AEF (Administrative 
Expense Fee) 

/month      $0.04 $0.04 $0.04 $0.04 $0.04 

   PTA (Property Allotment) /month      $0.02 $0.02 $0.02 $0.02 $0.02 

   FRF (Federal Regulatory 
Fee) 

/month      $0.03 $0.03 $0.03 $0.03 $0.03 

   TN Sales Tax/ Interstate  
Service 

/month      $0.03 $0.03 $0.03 $0.03 $0.03 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      $0.03 $0.03 $0.03 $0.03 $0.03 

   911 Surcharge per seat, 
Max of 100 charges 

/month      $4.00 $4.00 $4.00 $4.00 $4.00 

   County Tax /month      $0.51 $0.51 $0.51 $0.51 $0.51 

 Offnet Interstate Long 
Distance per min 

/incident      $0.02 $0.02 $0.02 $0.02 $0.02 

   UCC (Universal 
Connectivity Charge) 

/incident      $0.02 $0.02 $0.02 $0.02 $0.02 

   AEF (Administrative 
Expense Fee) 

/incident      $0.02 $0.02 $0.02 $0.02 $0.02 

   PTA (Property Allotment) /incident      $0.02 $0.02 $0.02 $0.02 $0.02 

   FRF (Federal Regulatory 
Fee) 

/incident      $0.02 $0.02 $0.02 $0.02 $0.02 

   TN Teleservices Tax/ 
Interstate/ based interstate 
revenue and State Rate 

/incident      $0.02 $0.02 $0.02 $0.02 $0.02 

   County Tax /incident      $0.02 $0.02 $0.02 $0.02 $0.02 

 Offnet Intrastate Long 
Distance per min 

/incident      $0.02 $0.02 $0.02 $0.02 $0.02 

   UCC (Universal 
Connectivity Charge) 

/incident      $0.02 $0.02 $0.02 $0.02 $0.02 

   AEF (Administrative 
Expense Fee) 

/incident      $0.02 $0.02 $0.02 $0.02 $0.02 

   PTA (Property Allotment) /incident      $0.02 $0.02 $0.02 $0.02 $0.02 

   FRF (Federal Regulatory 
Fee) 

/incident      $0.02 $0.02 $0.02 $0.02 $0.02 

   TN Teleservices Tax/ 
Local/ based on local 
revenue and State Rate 

/incident      $0.02 $0.02 $0.02 $0.02 $0.02 

   County Tax /incident      $0.02 $0.02 $0.02 $0.02 $0.02 

             

 Advanced Feature Set per 
Concurrent Call (must be 
certified IP PBX/ SBC 
combination) 

/month      $0.00  $0.00  $0.00  $0.00  $0.00  

             

 SIP Trunking Access 
Circuit with Managed 
Router 

           

 1.5M /month      $168.30 $168.30 $168.30 $168.30 $168.30 

   FARF (Federal Access 
Recovery Fund) 

/month      $48.81 $48.81 $48.81 $48.81 $48.81 
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   TN Sales Tax /month      $37.03 $37.03 $37.03 $37.03 $37.03 

   County Tax /month      $32.82 $32.82 $32.82 $32.82 $32.82 

 3M MLPPP /month      $336.60 $336.60 $336.60 $336.60 $336.60 

   FARF (Federal Access 
Recovery Fund) 

/month      $97.61 $97.61 $97.61 $97.61 $97.61 

   TN Sales Tax /month      $74.05 $74.05 $74.05 $74.05 $74.05 

   County Tax /month      $65.64 $65.64 $65.64 $65.64 $65.64 

 10M Ethernet /month      $744.60 $744.60 $744.60 $744.60 $744.60 

   FARF (Federal Access 
Recovery Fund) 

/month      $215.93 $215.93 $215.93 $215.93 $215.93 

   TN Sales Tax /month      $163.81 $163.81 $163.81 $163.81 $163.81 

   County Tax /month      $145.20 $145.20 $145.20 $145.20 $145.20 

 20M Ethernet /month      $867.00 $867.00 $867.00 $867.00 $867.00 

   FARF (Federal Access 
Recovery Fund) 

/month      $251.43 $251.43 $251.43 $251.43 $251.43 

   TN Sales Tax /month      $190.74 $190.74 $190.74 $190.74 $190.74 

   County Tax /month      $169.07 $169.07 $169.07 $169.07 $169.07 

 50M Ethernet /month      $969.00 $969.00 $969.00 $969.00 $969.00 

   FARF (Federal Access 
Recovery Fund) 

/month      $281.01 $281.01 $281.01 $281.01 $281.01 

   TN Sales Tax /month      $213.18 $213.18 $213.18 $213.18 $213.18 

   County Tax /month      $188.96 $188.96 $188.96 $188.96 $188.96 

 100M Ethernet /month      $1,173.00 $1,173.00 $1,173.00 $1,173.00 $1,173.00 

   FARF (Federal Access 
Recovery Fund) 

/month      $340.17 $340.17 $340.17 $340.17 $340.17 

   TN Sales Tax /month      $258.06 $258.06 $258.06 $258.06 $258.06 

   County Tax /month      $228.74 $228.74 $228.74 $228.74 $228.74 

 250M Ethernet /month      $1,785.00 $1,785.00 $1,785.00 $1,785.00 $1,785.00 

   FARF (Federal Access 
Recovery Fund) 

/month      $517.65 $517.65 $517.65 $517.65 $517.65 

   TN Sales Tax /month      $392.70 $392.70 $392.70 $392.70 $392.70 

   County Tax /month      $348.08 $348.08 $348.08 $348.08 $348.08 

 500M Ethernet /month      $2,295.00 $2,295.00 $2,295.00 $2,295.00 $2,295.00 

   FARF (Federal Access 
Recovery Fund) 

/month      $665.55 $665.55 $665.55 $665.55 $665.55 

   TN Sales Tax /month      $504.90 $504.90 $504.90 $504.90 $504.90 

   County Tax /month      $447.53 $447.53 $447.53 $447.53 $447.53 

             

 SIP Trunking Port with 
Managed Router 

/month           

 1.5M /month      $251.94 $251.94 $251.94 $251.94 $251.94 

   TN Sales Tax /month      $55.43 $55.43 $55.43 $55.43 $55.43 

   County Tax /month      $49.13 $49.13 $49.13 $49.13 $49.13 

 3M MLPPP /month      $334.60 $334.60 $334.60 $334.60 $334.60 

   TN Sales Tax /month      $73.61 $73.61 $73.61 $73.61 $73.61 

   County Tax /month      $65.25 $65.25 $65.25 $65.25 $65.25 

 10M  /month      $776.83 $776.83 $776.83 $776.83 $776.83 

   TN Sales Tax /month      $170.90 $170.90 $170.90 $170.90 $170.90 

   County Tax /month      $151.48 $151.48 $151.48 $151.48 $151.48 

 20M  /month      $1,133.83 $1,133.83 $1,133.83 $1,133.83 $1,133.83 

   TN Sales Tax /month      $249.44 $249.44 $249.44 $249.44 $249.44 
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   County Tax /month      $221.10 $221.10 $221.10 $221.10 $221.10 

 50M  /month      $1,753.69 $1,753.69 $1,753.69 $1,753.69 $1,753.69 

   TN Sales Tax /month      $385.81 $385.81 $385.81 $385.81 $385.81 

   County Tax /month      $341.97 $341.97 $341.97 $341.97 $341.97 

 100M  /month      $2,963.20 $2,963.20 $2,963.20 $2,963.20 $2,963.20 

   TN Sales Tax /month      $651.90 $651.90 $651.90 $651.90 $651.90 

   County Tax /month      $577.82 $577.82 $577.82 $577.82 $577.82 

 250M  /month      $5,906.21 $5,906.21 $5,906.21 $5,906.21 $5,906.21 

   TN Sales Tax /month      $1,299.37 $1,299.37 $1,299.37 $1,299.37 $1,299.37 

   County Tax /month      $1,151.71 $1,151.71 $1,151.71 $1,151.71 $1,151.71 

 500M  /month      $8,980.08 $8,980.08 $8,980.08 $8,980.08 $8,980.08 

   TN Sales Tax /month      $1,975.62 $1,975.62 $1,975.62 $1,975.62 $1,975.62 

   County Tax /month      $1,751.12 $1,751.12 $1,751.12 $1,751.12 $1,751.12 

             

 SIP Trunking Access 
Circuit without Managed 
Router 

/month           

 1.5M /month      $168.30 $168.30 $168.30 $168.30 $168.30 

   UCC (Universal 
Connectivity Charge) 

/month      $55.03 $55.03 $55.03 $55.03 $55.03 

   AEF (Administrative 
Expense Fee) 

/month      $30.09 $30.09 $30.09 $30.09 $30.09 

   PTA (Property Allotment) /month      $35.43 $35.43 $35.43 $35.43 $35.43 

   FRF (Federal Regulatory 
Fee) 

/month      $32.72 $32.72 $32.72 $32.72 $32.72 

   TN Sales Tax /month      $37.03 $37.03 $37.03 $37.03 $37.03 

   County Tax /month      $32.82 $32.82 $32.82 $32.82 $32.82 

 3M MLPPP /month      $336.60 $336.60 $336.60 $336.60 $336.60 

   UCC (Universal 
Connectivity Charge) 

/month      $110.07 $110.07 $110.07 $110.07 $110.07 

   AEF (Administrative 
Expense Fee) 

/month      $60.18 $60.18 $60.18 $60.18 $60.18 

   PTA (Property Allotment) /month      $70.85 $70.85 $70.85 $70.85 $70.85 

   FRF (Federal Regulatory 
Fee) 

/month      $65.44 $65.44 $65.44 $65.44 $65.44 

   TN Sales Tax /month      $74.05 $74.05 $74.05 $74.05 $74.05 

   County Tax /month      $65.64 $65.64 $65.64 $65.64 $65.64 

   10M Ethernet /month      $744.60 $744.60 $744.60 $744.60 $744.60 

   UCC (Universal 
Connectivity Charge) 

/month      $243.48 $243.48 $243.48 $243.48 $243.48 

   AEF (Administrative 
Expense Fee) 

/month      $133.13 $133.13 $133.13 $133.13 $133.13 

   PTA (Property Allotment) /month      $156.74 $156.74 $156.74 $156.74 $156.74 

   FRF (Federal Regulatory 
Fee) 

/month      $144.75 $144.75 $144.75 $144.75 $144.75 

   TN Sales Tax /month      $163.81 $163.81 $163.81 $163.81 $163.81 

   County Tax /month      $145.20 $145.20 $145.20 $145.20 $145.20 

 20M Ethernet /month      $867.00 $867.00 $867.00 $867.00 $867.00 

   UCC (Universal 
Connectivity Charge) 

/month      $283.51 $283.51 $283.51 $283.51 $283.51 

   AEF (Administrative /month      $155.02 $155.02 $155.02 $155.02 $155.02 
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Expense Fee) 

   PTA (Property Allotment) /month      $182.50 $182.50 $182.50 $182.50 $182.50 

   FRF (Federal Regulatory 
Fee) 

/month      $168.54 $168.54 $168.54 $168.54 $168.54 

   TN Sales Tax /month      $190.74 $190.74 $190.74 $190.74 $190.74 

   County Tax /month      $169.07 $169.07 $169.07 $169.07 $169.07 

 50M Ethernet /month      $969.00 $969.00 $969.00 $969.00 $969.00 

   UCC (Universal 
Connectivity Charge) 

/month      $316.86 $316.86 $316.86 $316.86 $316.86 

   AEF (Administrative 
Expense Fee) 

/month      $173.26 $173.26 $173.26 $173.26 $173.26 

   PTA (Property Allotment) /month      $203.97 $203.97 $203.97 $203.97 $203.97 

   FRF (Federal Regulatory 
Fee) 

/month      $188.37 $188.37 $188.37 $188.37 $188.37 

   TN Sales Tax /month      $213.18 $213.18 $213.18 $213.18 $213.18 

   County Tax /month      $188.96 $188.96 $188.96 $188.96 $188.96 

 100M Ethernet /month      $1,173.00 $1,173.00 $1,173.00 $1,173.00 $1,173.00 

   UCC (Universal 
Connectivity Charge) 

/month      $383.57 $383.57 $383.57 $383.57 $383.57 

   AEF (Administrative 
Expense Fee) 

/month      $209.73 $209.73 $209.73 $209.73 $209.73 

   PTA (Property Allotment) /month      $246.92 $246.92 $246.92 $246.92 $246.92 

   FRF (Federal Regulatory 
Fee) 

/month      $228.03 $228.03 $228.03 $228.03 $228.03 

   TN Sales Tax /month      $258.06 $258.06 $258.06 $258.06 $258.06 

   County Tax /month      $228.74 $228.74 $228.74 $228.74 $228.74 

 250M Ethernet /month      $1,785.00 $1,785.00 $1,785.00 $1,785.00 $1,785.00 

   UCC (Universal 
Connectivity Charge) 

/month      $583.70 $583.70 $583.70 $583.70 $583.70 

   AEF (Administrative 
Expense Fee) 

/month      $319.16 $319.16 $319.16 $319.16 $319.16 

   PTA (Property Allotment) /month      $375.74 $375.74 $375.74 $375.74 $375.74 

   FRF (Federal Regulatory 
Fee) 

/month      $347.00 $347.00 $347.00 $347.00 $347.00 

   TN Sales Tax /month      $392.70 $392.70 $392.70 $392.70 $392.70 

   County Tax /month      $348.08 $348.08 $348.08 $348.08 $348.08 

 500M Ethernet /month      $2,295.00 $2,295.00 $2,295.00 $2,295.00 $2,295.00 

   UCC (Universal 
Connectivity Charge) 

/month      $750.47 $750.47 $750.47 $750.47 $750.47 

   AEF (Administrative 
Expense Fee) 

/month      $410.35 $410.35 $410.35 $410.35 $410.35 

   PTA (Property Allotment) /month      $483.10 $483.10 $483.10 $483.10 $483.10 

   FRF (Federal Regulatory 
Fee) 

/month      $446.15 $446.15 $446.15 $446.15 $446.15 

   TN Sales Tax /month      $504.90 $504.90 $504.90 $504.90 $504.90 

   County Tax /month      $447.53 $447.53 $447.53 $447.53 $447.53 

             

 SIP Trunking Port without 
Managed Router 

/month           

 1.5M /month      $333.50 $333.50 $333.50 $333.50 $333.50 

   TN Sales Tax /month      $73.37 $73.37 $73.37 $73.37 $73.37 
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   County Tax /month      $65.03 $65.03 $65.03 $65.03 $65.03 

 3M MLPPP /month      $528.95 $528.95 $528.95 $528.95 $528.95 

   TN Sales Tax /month      $116.37 $116.37 $116.37 $116.37 $116.37 

   County Tax /month      $103.15 $103.15 $103.15 $103.15 $103.15 

 10M /month      $1,042.87 $1,042.87 $1,042.87 $1,042.87 $1,042.87 

   TN Sales Tax /month      $229.43 $229.43 $229.43 $229.43 $229.43 

 County Tax /month      $203.36 $203.36 $203.36 $203.36 $203.36 

   20M /month      $1,604.21 $1,604.21 $1,604.21 $1,604.21 $1,604.21 

   TN Sales Tax /month      $352.93 $352.93 $352.93 $352.93 $352.93 

   County Tax /month      $312.82 $312.82 $312.82 $312.82 $312.82 

 50M /month      $3,478.40 $3,478.40 $3,478.40 $3,478.40 $3,478.40 

   TN Sales Tax /month      $765.25 $765.25 $765.25 $765.25 $765.25 

   County Tax /month      $678.29 $678.29 $678.29 $678.29 $678.29 

 100M /month      $5,814.97 $5,814.97 $5,814.97 $5,814.97 $5,814.97 

   TN Sales Tax /month      $1,279.29 $1,279.29 $1,279.29 $1,279.29 $1,279.29 

   County Tax /month      $1,133.92 $1,133.92 $1,133.92 $1,133.92 $1,133.92 

 250M /month      $10,948.46 $10,948.46 $10,948.46 $10,948.46 $10,948.46 

   TN Sales Tax /month      $2,408.66 $2,408.66 $2,408.66 $2,408.66 $2,408.66 

   County Tax /month      $2,134.95 $2,134.95 $2,134.95 $2,134.95 $2,134.95 

 500M /month      $16,031.86 $16,031.86 $16,031.86 $16,031.86 $16,031.86 

   TN Sales Tax /month      $3,527.01 $3,527.01 $3,527.01 $3,527.01 $3,527.01 

   County Tax /month      $3,126.21 $3,126.21 $3,126.21 $3,126.21 $3,126.21 

             

 MPLS Unilink / Port 
Charge / 10M  VPN 
Transport Unilink / per port  

/month      $78.03 $78.03 $78.03 $78.03 $78.03 

   TN Sales Tax /month      $17.17 $17.17 $17.17 $17.17 $17.17 

   County Tax /month      $15.22 $15.22 $15.22 $15.22 $15.22 

 MPLS Unilink / Port 
Charge / 20M  VPN 
Transport Unilink / per port  

/month      $107.10 $107.10 $107.10 $107.10 $107.10 

   TN Sales Tax /month      $23.56 $23.56 $23.56 $23.56 $23.56 

   County Tax /month      $20.88 $20.88 $20.88 $20.88 $20.88 

 MPLS Unilink / Port 
Charge / 50M  VPN 
Transport Unilink / per port  

/month      $204.51 $204.51 $204.51 $204.51 $204.51 

   TN Sales Tax /month      $44.99 $44.99 $44.99 $44.99 $44.99 

   County Tax /month      $39.88 $39.88 $39.88 $39.88 $39.88 

 MPLS Unilink / Port 
Charge / 100M VPN 
Transport Unilink / per port  

/month      $342.21 $342.21 $342.21 $342.21 $342.21 

   TN Sales Tax /month      $75.29 $75.29 $75.29 $75.29 $75.29 

   County Tax /month      $66.73 $66.73 $66.73 $66.73 $66.73 

 MPLS Unilink / Port 
Charge / 250M  VPN 
Transport Unilink / per port   

/month      $771.12 $771.12 $771.12 $771.12 $771.12 

   TN Sales Tax /month      $169.65 $169.65 $169.65 $169.65 $169.65 

   County Tax /month      $150.37 $150.37 $150.37 $150.37 $150.37 

 MPLS Unilink / Port 
Charge / 500M  VPN 
Transport Unilink / per port   

/month      $1,161.78 $1,161.78 $1,161.78 $1,161.78 $1,161.78 
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   TN Sales Tax /month      $255.59 $255.59 $255.59 $255.59 $255.59 

   County Tax /month      $226.55 $226.55 $226.55 $226.55 $226.55 

 Port Option / POP 
Diversity / 10M  Enet / 
VPN Transport Connection 
/ per port   

/month      $78.03 $78.03 $78.03 $78.03 $78.03 

   TN Sales Tax /month      $17.17 $17.17 $17.17 $17.17 $17.17 

   County Tax /month      $15.22 $15.22 $15.22 $15.22 $15.22 

 Port Option / POP 
Diversity / 20M  Enet / 
VPN Transport Connection 
/ per port  

/month      $115.26 $115.26 $115.26 $115.26 $115.26 

   TN Sales Tax /month      $25.36 $25.36 $25.36 $25.36 $25.36 

   County Tax /month      $22.48 $22.48 $22.48 $22.48 $22.48 

 Port Option / POP 
Diversity / 50M Enet / VPN 
Transport Connection / per 
port   

/month      $258.06 $258.06 $258.06 $258.06 $258.06 

   TN Sales Tax /month      $56.77 $56.77 $56.77 $56.77 $56.77 

   County Tax /month      $50.32 $50.32 $50.32 $50.32 $50.32 

 Port Option / POP 
Diversity / 100M  Enet / 
VPN Transport Connection 
/ per port  

/month      $444.21 $444.21 $444.21 $444.21 $444.21 

   TN Sales Tax /month      $97.73 $97.73 $97.73 $97.73 $97.73 

   County Tax /month      $86.62 $86.62 $86.62 $86.62 $86.62 

 Port Option / POP 
Diversity / 250M VPN 
Transport Connection / per 
port   

/month      $899.64 $899.64 $899.64 $899.64 $899.64 

   TN Sales Tax /month      $197.92 $197.92 $197.92 $197.92 $197.92 

   County Tax /month      $175.43 $175.43 $175.43 $175.43 $175.43 

 Port Option / POP 
Diversity / 500M   VPN 
Transport Connection / per 
port  

/month      $1,355.58 $1,355.58 $1,355.58 $1,355.58 $1,355.58 

   TN Sales Tax /month      $298.23 $298.23 $298.23 $298.23 $298.23 

   County Tax /month      $264.34 $264.34 $264.34 $264.34 $264.34 

             

Flat Rate 
Business 
Line (1FB) 

 
Flat Rate Main Station 
Line, Business, within 
CONTRACTOR serving 
area, including Single 
Point of Contact 

/month   $30.97 $30.97 $30.97 $30.97 $30.97 $30.97 $30.97 $30.97 

 Flat Rate Main Station 
Line, Business, outside 
CONTRACTOR serving 
area, including Single 
Point of Contact 

/month   $51.25 $51.25 $51.25 $51.25 $51.25 $51.25 $51.25 $51.25 

 End User Common Line 
Charge 

/month   $7.50 $7.50 $7.50 $7.50 $7.50 $7.50 $7.50 $7.50 
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 Universal Service Funding 
Fee 

/month   $1.50 $1.50 $1.50 $1.50 $1.50 $1.50 $1.50 $1.50 

VDNA – 
See Notes 
17-19 Standard Seat 

/month      $9.18 $9.18 $9.18 $9.18 $9.18 

   UCC (Universal 
Connectivity Charge) 

/month      $1.95 $1.95 $1.95 $1.95 $1.95 

   AEF (Administrative 
Expense Fee) 

/month      $1.07 $1.07 $1.07 $1.07 $1.07 

   PTA (Property Allotment) /month      $1.25 $1.25 $1.25 $1.25 $1.25 

   FRF (Federal Regulatory 
Fee) 

/month      $1.16 $1.16 $1.16 $1.16 $1.16 

   TN Sales Tax/ Interstate  
Service 

/month      $2.07 $2.07 $2.07 $2.07 $2.07 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      $2.02 $2.02 $2.02 $2.02 $2.02 

   911 Surcharge per seat, 
Max of 100 charges 

/month      $4.00 $4.00 $4.00 $4.00 $4.00 

   County Tax /month      $1.79 $1.79 $1.79 $1.79 $1.79 

 Enhanced Seat /month      $10.20 $10.20 $10.20 $10.20 $10.20 

   UCC (Universal 
Connectivity Charge) 

/month      $2.16 $2.16 $2.16 $2.16 $2.16 

   AEF (Administrative 
Expense Fee) 

/month      $1.18 $1.18 $1.18 $1.18 $1.18 

   PTA (Property Allotment) /month      $1.39 $1.39 $1.39 $1.39 $1.39 

   FRF (Federal Regulatory 
Fee) 

/month      $1.29 $1.29 $1.29 $1.29 $1.29 

   TN Sales Tax/ Interstate  
Service 

/month      $2.30 $2.30 $2.30 $2.30 $2.30 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      $2.24 $2.24 $2.24 $2.24 $2.24 

   911 Surcharge per seat, 
Max of 100 charges 

/month      $4.00 $4.00 $4.00 $4.00 $4.00 

   County Tax /month      $1.99 $1.99 $1.99 $1.99 $1.99 

 Premium Seat /month      $12.30 $12.30 $12.30 $12.30 $12.30 

   UCC (Universal 
Connectivity Charge) 

/month      $2.61 $2.61 $2.61 $2.61 $2.61 

   AEF (Administrative 
Expense Fee) 

/month      $1.43 $1.43 $1.43 $1.43 $1.43 

   PTA (Property Allotment) /month      $1.68 $1.68 $1.68 $1.68 $1.68 

   FRF (Federal Regulatory 
Fee) 

/month      $1.55 $1.55 $1.55 $1.55 $1.55 

   TN Sales Tax/ Interstate  
Service 

/month      $2.77 $2.77 $2.77 $2.77 $2.77 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      $2.71 $2.71 $2.71 $2.71 $2.71 

   911 Surcharge per seat, 
Max of 100 charges 

/month      $4.00 $4.00 $4.00 $4.00 $4.00 

   County Tax /month      $2.40 $2.40 $2.40 $2.40 $2.40 

 Audio Conferencing /month      $9.18 $9.18 $9.18 $9.18 $9.18 

   UCC (Universal 
Connectivity Charge) 

/month      $1.95 $1.95 $1.95 $1.95 $1.95 
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   AEF (Administrative 
Expense Fee) 

/month      $1.07 $1.07 $1.07 $1.07 $1.07 

   PTA (Property Allotment) /month      $1.25 $1.25 $1.25 $1.25 $1.25 

   FRF (Federal Regulatory 
Fee) 

/month      $1.16 $1.16 $1.16 $1.16 $1.16 

   TN Sales Tax/ Interstate  
Service 

/month      $2.07 $2.07 $2.07 $2.07 $2.07 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      $2.02 $2.02 $2.02 $2.02 $2.02 

   911 Surcharge per seat, 
Max of 100 charges 

/month      $4.00 $4.00 $4.00 $4.00 $4.00 

   County Tax /month      $1.79 $1.79 $1.79 $1.79 $1.79 

 Auto Attendant /month      $12.75 $12.75 $12.75 $12.75 $12.75 

   UCC (Universal 
Connectivity Charge) 

/month      $2.71 $2.71 $2.71 $2.71 $2.71 

   AEF (Administrative 
Expense Fee) 

/month      $1.48 $1.48 $1.48 $1.48 $1.48 

   PTA (Property Allotment) /month      $1.74 $1.74 $1.74 $1.74 $1.74 

   FRF (Federal Regulatory 
Fee) 

/month      $1.61 $1.61 $1.61 $1.61 $1.61 

   TN Sales Tax/ Interstate  
Service 

/month      $2.87 $2.87 $2.87 $2.87 $2.87 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      $2.81 $2.81 $2.81 $2.81 $2.81 

   911 Surcharge per seat, 
Max of 100 charges 

/month      $4.00 $4.00 $4.00 $4.00 $4.00 

   County Tax /month      $2.49 $2.49 $2.49 $2.49 $2.49 

 Call Distribution /month      $45.90 $45.90 $45.90 $45.90 $45.90 

   UCC (Universal 
Connectivity Charge) 

/month      $9.74 $9.74 $9.74 $9.74 $9.74 

   AEF (Administrative 
Expense Fee) 

/month      $5.33 $5.33 $5.33 $5.33 $5.33 

   PTA (Property Allotment) /month      $6.27 $6.27 $6.27 $6.27 $6.27 

   FRF (Federal Regulatory 
Fee) 

/month      $5.79 $5.79 $5.79 $5.79 $5.79 

   TN Sales Tax/ Interstate  
Service 

/month      $10.33 $10.33 $10.33 $10.33 $10.33 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      $10.10 $10.10 $10.10 $10.10 $10.10 

   911 Surcharge per seat, 
Max of 100 charges 

/month      $4.00 $4.00 $4.00 $4.00 $4.00 

   County Tax /month      $8.95 $8.95 $8.95 $8.95 $8.95 

 Site Survivability /month      $4.34 $4.34 $4.34 $4.34 $4.34 

   UCC (Universal 
Connectivity Charge) 

/month      $0.92 $0.92 $0.92 $0.92 $0.92 

   AEF (Administrative 
Expense Fee) 

/month      $0.50 $0.50 $0.50 $0.50 $0.50 

   PTA (Property Allotment) /month      $0.59 $0.59 $0.59 $0.59 $0.59 

   FRF (Federal Regulatory 
Fee) 

/month      $0.55 $0.55 $0.55 $0.55 $0.55 

   TN Sales Tax/ Interstate  
Service 

/month      $0.98 $0.98 $0.98 $0.98 $0.98 
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   TN Sales Tax/ Local and 
Intrastate Service 

/month      $0.95 $0.95 $0.95 $0.95 $0.95 

   911 Surcharge per seat, 
Max of 100 charges 

/month      $4.00 $4.00 $4.00 $4.00 $4.00 

   County Tax /month      $0.85 $0.85 $0.85 $0.85 $0.85 

 Remote Worker /month      $16.32 $16.32 $16.32 $16.32 $16.32 

   UCC (Universal 
Connectivity Charge) 

/month      $3.46 $3.46 $3.46 $3.46 $3.46 

   AEF (Administrative 
Expense Fee) 

/month      $1.89 $1.89 $1.89 $1.89 $1.89 

   PTA (Property Allotment) /month      $2.23 $2.23 $2.23 $2.23 $2.23 

   FRF (Federal Regulatory 
Fee) 

/month      $2.06 $2.06 $2.06 $2.06 $2.06 

   TN Sales Tax/ Interstate  
Service 

/month      $3.67 $3.67 $3.67 $3.67 $3.67 

   TN Sales Tax/ Local and 
Intrastate Service 

/month      $3.59 $3.59 $3.59 $3.59 $3.59 

   911 Surcharge per seat, 
Max of 100 charges 

/month      $4.00 $4.00 $4.00 $4.00 $4.00 

   County Tax /month      $3.18 $3.18 $3.18 $3.18 $3.18 

Centrex – 
Notes 20  

Station Installation Charge /incident      $76.50 $76.50 $76.50 $76.50 $76.50 

and 21 Change order charge /incident      $24.48 $24.48 $24.48 $24.48 $24.48 

 Centrex Service, payment 
plan 5, standard common 
equipment, each 

/month      $306.51 $306.51 $306.51 $306.51 $306.51 

 Centrex service, payment 
plan 5, common equipment 
customized by the 
company at the 
subscriber’s request, each 

/month      $306.51 $306.51 $306.51 $306.51 $306.51 

 Centrex service, standard 
features, per station line, 
each 

/month      $4.03 $4.03 $4.03 $4.03 $4.03 

 Centrex service, Centrex 
control, per line, initial 
setup, each station line, 
company provisioned, 
subscriber provisioned or 
converted from ECAS, 
DECAS or customer 
control 

/month      $4.03 $4.03 $4.03 $4.03 $4.03 

 Centrex service, payment 
plan 5, station links, flat 
rate, each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links for 800 
service termination, flat 
rate, each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links 
terminated on electronic 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 



Attachment B – NetTN Catalog of Service Offerings 

 

Edison # 2904_Amd. 8 75 

business sets/PSET 
(DMS-100 only), flat rate, 
each 

 Centrex service, payment 
plan 5, station links 
terminated on electronic 
business sets/M5009 
(DMS-100 only), flat rate, 
each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links 
terminated on electronic 
business sets/M5209 
(DMS-100 only), flat rate 
each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links 
terminated on electronic 
business sets/M5112 
(DMS-100 only), flat rate 
each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links 
terminated on electronic 
business sets/M5312 
(DMS-100 only), flat rate 
each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links 
terminated on electronic 
business 
sets/M5008(DMS-100 
only), flat rate each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links 
terminated on electronic 
business sets/M5208 
(DMS-100 only), flat rate 
each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links 
terminated on electronic 
business sets/M5216 
(DMS-100 only), flat rate 
each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links 
terminated on electronic 
business sets/M5316 
(DMS-100 only), flat rate 
each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 
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equipped with caller ID, flat 
rate, each 

 Centrex service, payment 
plan 5, station links 
equipped with caller ID and 
message waiting lamp 
indication (DMS-100 only), 
flat rate, each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links 
equipped with message 
waiting lamp indication 
(DMS-100 only), flat rate, 
each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links for 
provision in a different 
serving wire center, flat 
rate, each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links for 
provision in a different 
serving wire center for 
electronic business 
sets/PSET (DMS-100 
only), flat rate, each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links for 
provision in a different 
serving wire center for 
electronic business 
sets/M5009 (DMS-100 
only), flat rate, each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links for 
provision in a different 
serving wire center for 
electronic business 
sets/M5209 (DMS-100 
only), flat rate, each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links for 
provision in a different 
serving wire center for 
electronic business 
sets/M5112 (DMS-100 
only), flat rate, each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links for 
provision in a different 
serving wire center for 
electronic business 
sets/M5312 (DMS-100 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 
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only), flat rate, each 

 Centrex service, payment 
plan 5, station links for 
provision in a different 
serving wire center for 
electronic business 
sets/M5008 (DMS-100 
only), flat rate, each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links for 
provision in a different 
serving wire center for 
electronic business 
sets/M5208 (DMS-100 
only), flat rate, each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links for 
provision in a different 
serving wire center for 
electronic business 
sets/M5216 (DMS-100 
only), flat rate, each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links for 
provision in a different 
serving wire center for 
electronic business 
sets/M5316 (DMS-100 
only), flat rate, each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, station links for 
provision in a different 
serving wire center for 800 
service termination, flat 
rate, each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, bridged links, 
located on different 
premises from station link 
on non-continuous 
property, each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, bridged links, 
located on different 
premises from station link 
on same continuous 
property, each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, payment 
plan 5, extended bridged 
links, extended to different 
premises, different serving 
wire center, each 

/month      $10.18 $10.18 $10.18 $10.18 $10.18 

 Centrex service, interoffice /month      $30.60 $30.60 $30.60 $30.60 $30.60 
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channels, per non-ISDN 
service channel, each 

 

 Centrex service, interoffice 
channels, per non-ISDN 
service channel, per mile 

/month      $2.04 $2.04 $2.04 $2.04 $2.04 

 Centrex service, interoffice 
channels, bridging, per 
channel bridged 

/month      $10.46 $10.46 $10.46 $10.46 $10.46 

 Centrex service, dedicated 
private facility access, 
trunk side termination, 
digital switch, each 
termination 

/month      $26.52 $26.52 $26.52 $26.52 $26.52 

 Centrex service, 800 
service, VFG/SFG, each 
termination 

/month      $0.97 $0.97 $0.97 $0.97 $0.97 

 Centrex service, outWATS, 
VFG/SFG, each 
termination 

/month      $14.28 $14.28 $14.28 $14.28 $14.28 

 Centrex service, digital 
termination (1.544 
megabits), per termination, 
DS1 circuit, each 

/month      $357.00 $357.00 $357.00 $357.00 $357.00 

 Centrex service, 
authorization codes, per 
system 

/month      $2.96 $2.96 $2.96 $2.96 $2.96 

 Centrex service, 
authorization codes, per 
line, station specific (DMS-
100) 

/month      $0.21 $0.21 $0.21 $0.21 $0.21 

 Centrex service, automatic 
call distribution (ACD), 
basic (DMS-100), per ACD 
group 

/month      $145.86 $145.86 $145.86 $145.86 $145.86 

 Centrex service, automatic 
call distribution (ACD), 
activate/deactivate not 
ready, non-EBS (DMS-
100), per line 

/month      $0.31 $0.31 $0.31 $0.31 $0.31 

 Centrex service, automatic 
call distribution (ACD) 
network management 
reports, per arrangement 
(DMS-100), analog 
termination 

/month      $76.50 $76.50 $76.50 $76.50 $76.50 

 Centrex service, automatic 
call distribution (ACD) 
network management 
reports, per arrangement 
(DMS-100), digital 
termination 

/month      $76.50 $76.50 $76.50 $76.50 $76.50 

 Centrex service, automatic 
call distribution (ACD) 

/month      $1.43 $1.43 $1.43 $1.43 $1.43 
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remote load management, 
per arrangement (DMS-
100), update capability 

 Centrex service, automatic 
route selection – basic, per 
system 

/month      $7.65 $7.65 $7.65 $7.65 $7.65 

 Centrex service, automatic 
route selection – delux, per 
system 

/month      $7.65 $7.65 $7.65 $7.65 $7.65 

 Centrex service, automatic 
route selection – delux 
route selection patterns, 
per pattern 

/month      $0.26 $0.26 $0.26 $0.26 $0.26 

 Centrex service, assumed, 
dial 9, per system 

/month      $1.13 $1.13 $1.13 $1.13 $1.13 

 Centrex service, 
conference arrangements, 
conference use control, 
conference capability, 
each 

/month      $0.21 $0.21 $0.21 $0.21 $0.21 

 Centrex service, 
conference arrangements, 
conference use control, 
conference capability, 
each 6 port conference 
circuit 

/month      $0.21 $0.21 $0.21 $0.21 $0.21 

 Centrex service, 
conference arrangements, 
conference use control, 
conference capability, 
large conference additive 
(DMS-100) 

/month      $0.77 $0.77 $0.77 $0.77 $0.77 

 Centrex service, 
conference arrangements, 
meet me conference, per 
conference number, basic 
conference (up to 30 
members) (DMS-100) 

/month      $6.12 $6.12 $6.12 $6.12 $6.12 

 Centrex service, 
conference arrangements, 
preset conference, per 
conference number, each 
(DMS-100) 

/month      $6.12 $6.12 $6.12 $6.12 $6.12 

 Centrex service, 
conference arrangements, 
station controlled 
conference, per line, each 

/month      $1.53 $1.53 $1.53 $1.53 $1.53 

 Centrex service, 
conference arrangements, 
station controlled 
conference, EBS, per set, 
per PDN (DMS-100) 

/month      $1.02 $1.02 $1.02 $1.02 $1.02 

 Centrex service, delay /month      $28.05 $28.05 $28.05 $28.05 $28.05 
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announcement, per 
announcement 

 Centrex service, distinctive 
call waiting, per system 
(DMS-100) 

/month      $1.13 $1.13 $1.13 $1.13 $1.13 

 Centrex service, distinctive 
ringing, per system (DMS-
100) 

/month      $1.13 $1.13 $1.13 $1.13 $1.13 

 Centrex service, direct 
inward system access 
(DISA), per number (DMS-
100) 

/month      $0.16 $0.16 $0.16 $0.16 $0.16 

 Centrex service, direct 
inward system access 
(DISA), per additional 
simultaneous access 
(DMS-100) 

/month      $0.16 $0.16 $0.16 $0.16 $0.16 

 Centrex service, hunting 
arrangements – uniform 
call distribution (UCD), per 
UCD group, each (DMS-
100, 5ESS) 

/month      $6.02 $6.02 $6.02 $6.02 $6.02 

 Centrex service, hunting 
arrangements – uniform 
call distribution (UCD), 
electronic business set, 
per key, UCD log in/logout 
(DMS-100) 

/month      $0.51 $0.51 $0.51 $0.51 $0.51 

 Centrex service, message 
waiting lamp indication, per 
line (DMS-100), each 

/month      $4.24 $4.24 $4.24 $4.24 $4.24 

 Centrex service, music/ 
announcement on hold, 
per system 

/month      $15.81 $15.81 $15.81 $15.81 $15.81 

 Centrex service, music/ 
announcement on hold, 
per additional unique 
announcement, each 

/month      $25.50 $25.50 $25.50 $25.50 $25.50 

 Centrex service, music/ 
announcement on hold, 
per interface to music 
source 

/month      $15.30 $15.30 $15.30 $15.30 $15.30 

 Centrex service, network 
speed calling, per list 
(DMS-100) 

/month      $0.26 $0.26 $0.26 $0.26 $0.26 

 Centrex service, personal 
call screening, per system 
(DMS-100) 

/month      $0.26 $0.26 $0.26 $0.26 $0.26 

 Centrex service, queuing 
(incoming), per hunt group 

/month      $7.25 $7.25 $7.25 $7.25 $7.25 

 Centrex service, station 
controlled outgoing 
restrictions (DMS-100), per 

/month      $12.24 $12.24 $12.24 $12.24 $12.24 
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non-EBS controlling station 

 Centrex service, station 
controlled outgoing 
restrictions (DMS-100), 
EBS, per DN, per 
controlling  DN 

/month      $12.24 $12.24 $12.24 $12.24 $12.24 

 Centrex station, station 
message detail recording – 
RAO, per system 

/month      $168.30 $168.30 $168.30 $168.30 $168.30 

 Centrex service, station 
message detail recording, 
premises, per system 

/month      $3.83 $3.83 $3.83 $3.83 $3.83 

 Centrex service, switch- 
computer application 
interface (SCAI) link, per 
arrangement (DMS-100), 
digital termination 

/month      $591.60 $591.60 $591.60 $591.60 $591.60 

 Centrex service, time of 
day control of automatic 
route selection –basic, 
automatic route selection –
deluxe, and network class 
of service, per system 

/month      $18.36 $18.36 $18.36 $18.36 $18.36 

 Centrex service, trunk 
verification from station, 
per system (DMS-100) 

/month      $1.33 $1.33 $1.33 $1.33 $1.33 

 Centrex service, tandem 
switching features (TSF), 
basic capabilities, per node 

/month      $8.67 $8.67 $8.67 $8.67 $8.67 

 Centrex service, tandem 
switching features (TSF), 
additions, deletions and or 
changes, per occasion, per 
node 

/incident      $32.64 $32.64 $32.64 $32.64 $32.64 

 Centrex ISDN service, 
payment plan 5, interoffice 
circuit, per DSL, each, 
including first mile 

/month      $96.90 $96.90 $96.90 $96.90 $96.90 

 Centrex ISDN service, 
payment plan 5, interoffice 
circuit, per DSL, each 
additional mile 

/month      $0.36 $0.36 $0.36 $0.36 $0.36 

 Centrex ISDN service, 
payment plan 5, ISDN 
basic rate digital 
subscriber line (DSL) 
access capability charges, 
basic rate DSL access 
arrangement, two-wire 
interface, per DSL, low 
volume 5ESS/DMS 

/month      $37.74 $37.74 $37.74 $37.74 $37.74 

 Centrex ISDN service, 
payment plan 5, ISDN 

/month      $37.74 $37.74 $37.74 $37.74 $37.74 
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basic rate digital 
subscriber line (DSL) 
access capability charges, 
basic rate DSL access 
arrangement, two-wire 
interface, per DSL, high 
volume (high speed 
packet) – 5ESS/DMS 

 Centrex ISDN service, 
payment plan 5, ISDN 
basic rate digital 
subscriber line (DSL) 
access capability charges, 
B channels activated 
(maximum of 2), alternate 
voice and data – for use 
with flat rate Centrex ISDN 
service, circuit switched 
voice/data (5ESS/DMS) 

/month      $3.86 $3.86 $3.86 $3.86 $3.86 

 Assigned telephone 
numbers without facilities, 
Centrex type services, per 
telephone number 
assigned 

/month      $0.16 $0.16 $0.16 $0.16 $0.16 

 Centrex service, network 
access register (NAR) 
package, per NAR, both-
way, flat rate 

/month      $5.23 $5.23 $5.23 $5.23 $5.23 

 Centrex service, network 
access register (NAR) 
package, per NAR, one-
way inward, flat rate 

/month      $5.23 $5.23 $5.23 $5.23 $5.23 

 Centrex service, network 
access register (NAR) 
package, per NAR, one-
way outward, flat rate 

/month      $5.23 $5.23 $5.23 $5.23 $5.23 

 Grouping service, 
business, per NAR made 
rotary 

/month      $24.06 $24.06 $24.06 $24.06 $24.06 

 Grouping service, trunk 
business RegionServ line, 
trunk, NAR 

/month      $278.10 $278.10 $278.10 $278.10 $278.10 

 Surrogate client number 
(voice messaging 
identification number) 

/month      $3.06 $3.06 $3.06 $3.06 $3.06 

 Secondary calling name 
delivery, per station link 

/month      $1.02 $1.02 $1.02 $1.02 $1.02 

 Toll diversion /month      $8.08 $8.08 $8.08 $8.08 $8.08 

 Trunk lines, business, flat 
rate trunks, both-way or 
outward only, all rate 
groups - each 

/month      $36.96 $36.96 $36.96 $36.96 $36.96 

 Trunk lines, business, flat /month      $36.96 $36.96 $36.96 $36.96 $36.96 
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rate trunks, outward only, 
all rate groups - each 

 Trunk lines, business, flat 
rate trunks, DID (direct in-
dial), all rate groups - each 

/month      $36.96 $36.96 $36.96 $36.96 $36.96 

 Custom calling services, 
business/business PBX, 
individual features, three-
way calling – per central 
office per line/trunk 
equipped 

/month      $7.65 $7.65 $7.65 $7.65 $7.65 

 Custom calling services, 
business/business PBX, 
individual features, three-
way calling with transfer 
(appropriate local or toll 
usage charges apply for 
calls originated by the 
subscriber, including 
connections which 
continue after the 
subscriber exits the call) 

/month      $6.63 $6.63 $6.63 $6.63 $6.63 

 Custom calling services, 
business/business PBX, 
individual features, speed 
calling (30-code) – per 
central office per line/trunk 
equipped 

/month      $7.14 $7.14 $7.14 $7.14 $7.14 

 Custom calling services, 
business/business PBX, 
individual features speed 
calling (8-code) – per 
central office per line/trunk 
equipped 

/month      $6.63 $6.63 $6.63 $6.63 $6.63 

 Custom calling services, 
business/business PBX, 
individual features call 
forwarding variable – per 
central office per line/trunk 
equipped 

/month      $8.16 $8.16 $8.16 $8.16 $8.16 

 Custom calling services, 
business/business PBX, 
individual features, call 
forwarding busy line – per 
central office per line/trunk 
equipped 

/month      $5.10 $5.10 $5.10 $5.10 $5.10 

 Custom calling services, 
business/business PBX, 
individual features, call 
forwarding don’t answer  – 
per central office per 
line/trunk equipped 

/month      $5.10 $5.10 $5.10 $5.10 $5.10 

 Custom calling services, /month      $5.10 $5.10 $5.10 $5.10 $5.10 
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business/business PBX, 
individual features, call 
forwarding don’t answer  
ring control – per central 
office per line/trunk 
equipped 

 Custom calling services, 
business/business PBX, 
individual features, remote 
access – call forwarding 
variable  – per central 
office per line/trunk 
equipped 

/month      $7.14 $7.14 $7.14 $7.14 $7.14 

 Custom calling services, 
business/business PBX, 
individual features, star 98 
access – per line equipped 

/month      $2.04 $2.04 $2.04 $2.04 $2.04 

 Touchstar service, 
individual features, 
business, call return – per 
line 

/month      $8.16 $8.16 $8.16 $8.16 $8.16 

 Touchstar service, 
individual features, 
business, call tracing – per 
line 

/month      $7.14 $7.14 $7.14 $7.14 $7.14 

 Touchstar service, 
individual features, 
business, call block – per 
line 

/month      $7.14 $7.14 $7.14 $7.14 $7.14 

 Direct-inward-dialing (DID) 
service, each additional 
group of 20 DID numbers 

      $4.90 $4.90 $4.90 $4.90 $4.90 

 Direct-in-dialing (DID) 
service, DID trunk 
termination, each inward 
only trunk 

/month      $35.70 $35.70 $35.70 $35.70 $35.70 

 Message waiting – stutter 
dialtone 

/month      $1.02 $1.02 $1.02 $1.02 $1.02 

 Message waiting – 
message waiting indication 
audio-visual 

/month      $1.02 $1.02 $1.02 $1.02 $1.02 

 Mileage-FX distance 
sensitive 

/month      $88.74 $88.74 $88.74 $88.74 $88.74 

 Mileage-FX distance 
sensitive 

/month      $1.48 $1.48 $1.48 $1.48 $1.48 

 Mileage-FX distance 
sensitive 

/month      $88.74 $88.74 $88.74 $88.74 $88.74 

 Mileage-FX distance 
sensitive 

/month      $1.48 $1.48 $1.48 $1.48 $1.48 

 Mileage – Foreign Central 
Ofc 

/month      $34.17 $34.17 $34.17 $34.17 $34.17 

 Mileage – Foreign Central 
Ofc 

/month      $0.41 $0.41 $0.41 $0.41 $0.41 
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 Ext Service local channel /month      $15.56 $15.56 $15.56 $15.56 $15.56 

 Call pickup /month      $1.02 $1.02 $1.02 $1.02 $1.02 

 Call forwarding don’t 
answer 

/month      $5.10 $5.10 $5.10 $5.10 $5.10 

 Call forwarding /month      $5.10 $5.10 $5.10 $5.10 $5.10 

 Call forwarding variable 
ring reminder line feature 

/month      $0.82 $0.82 $0.82 $0.82 $0.82 

 User transfer/conf and call 
P/U 

/month      $7.65 $7.65 $7.65 $7.65 $7.65 

 User transfer/conf and call 
hold 

/month      $8.16 $8.16 $8.16 $8.16 $8.16 

 User transfer/conferencing, 
call pickup and call hold 

/month      $9.18 $9.18 $9.18 $9.18 $9.18 

 User transfer and 
conferencing 

/month      $7.14 $7.14 $7.14 $7.14 $7.14 

 30 code speed calling /month      $6.07 $6.07 $6.07 $6.07 $6.07 

 6 code speed calling /month      $5.05 $5.05 $5.05 $5.05 $5.05 

 Call waiting /month      $9.18 $9.18 $9.18 $9.18 $9.18 

 Call waiting ID /month      $10.20 $10.20 $10.20 $10.20 $10.20 

 Call waiting ID /month      $10.20 $10.20 $10.20 $10.20 $10.20 

 Call forwarding busy line /month      $5.10 $5.10 $5.10 $5.10 $5.10 

 Directory listing if no 
answer 

/month      $2.15 $2.15 $2.15 $2.15 $2.15 

 Foreign directory listing /month      $1.23 $1.23 $1.23 $1.23 $1.23 

 Foreign directory listing 
alternate call No 

/month      $1.23 $1.23 $1.23 $1.23 $1.23 

 Custom toll restriction /month      $6.12 $6.12 $6.12 $6.12 $6.12 

 Custom toll restriction /month      $5.61 $5.61 $5.61 $5.61 $5.61 

 Bill mgmt – standard 
software package and 
support – 1 user 

/month      $102.00 $102.00 $102.00 $102.00 $102.00 

 Primary Rate ISDN, 
optional offerings next 
route 

/month      $30.60 
 

$30.60 
 

$30.60 
 

$30.60 
 

$30.60 
 

 Primary Rate ISDN, PRI 
overflow feature for 
voice/data arrangements – 
per analog and digital 
arrangement 

/month      $30.60 
 

$30.60 
 

$30.60 
 

$30.60 
 

$30.60 
 

 Primary Rate ISDN, 
secondary calling name 
delivery – per number 

/month      $4.08 $4.08 $4.08 $4.08 $4.08 

 Remote call forwarding, 
per additional access 
facility 

/month      $23.11 $23.11 $23.11 $23.11 $23.11 

 Remote call forwarding – 
measured local 

/month      $20.97 $20.97 $20.97 $20.97 $20.97 

 Remote call forwarding 
intrastate intraLATA 

/month      $20.97 $20.97 $20.97 $20.97 $20.97 

 Memory call annc 1 minute /month      $10.15 $10.15 $10.15 $10.15 $10.15 

 Memory call annc 3 
minutes 

/month      $20.35 $20.35 $20.35 $20.35 $20.35 



Attachment B – NetTN Catalog of Service Offerings 

 

Edison # 2904_Amd. 8 86 

 Memory call annc 6 
minutes 

/month      $30.55 $30.55 $30.55 $30.55 $30.55 

 Memory call answering 
include 90 min use – each 
mailbox 

/month      $8.11 $8.11 $8.11 $8.11 $8.11 

 Sel class of call screening /month      $1.13 $1.13 $1.13 $1.13 $1.13 

 Memory call transfer 
mailbox 

/month      $3.06 $3.06 $3.06 $3.06 $3.06 

 Memory Call deluxe econo 
VMS 90 min/addl min $.06 

/month      $10.15 $10.15 $10.15 $10.15 $10.15 

 Memory Call del expanded 
VMS 300 min/addl min 
$.08  

/month      $35.70 $35.70 $35.70 $35.70 $35.70 

 Memory call Del VMS-
agreement Gov/Ed 
120Min/addl min $.04 

/month      $4.34 $4.34 $4.34 $4.34 $4.34 

 Memory call deluxe voice 
meg inc 200 min-each addl 
min $.08 

/month      $15.30 $15.30 $15.30 $15.30 $15.30 

 Jack-single line modular 
baseboard – wired behind 
ln ckt 

/incident      $2.45 $2.45 $2.45 $2.45 $2.45 

 Jack-2 line modular 
baseboard 

/incident      $21.83 $21.83 $21.83 $21.83 $21.83 

 Jack-network interface-
single-line-weatherproof 

/incident      $26.32 $26.32 $26.32 $26.32 $26.32 

 Standard voice network 
interfaces, miniature ribbon 
connector, each, up to 
twenty 

/incident      $37.74 $37.74 $37.74 $37.74 $37.74 

 Jack-universal single line 
data 

/incident      $57.02 $57.02 $57.02 $57.02 $57.02 

 Jack-data-programmed 
single line interface to 
modem 

/incident      $49.88 $49.88 $49.88 $49.88 $49.88 

 RegionServ network 
access MegaLink inward 
capped 

/month      $23.25 $23.25 $23.25 $23.25 $23.25 

 RegionServ network 
access MegaLink outward 
capped 

/month      $23.25 $23.25 $23.25 $23.25 $23.25 

 Addl listing-night-Sun-
Holiday 

/month      $1.84 $1.84 $1.84 $1.84 $1.84 

 Repeat dialing (*66) /month      $5.36 $5.36 $5.36 $5.36 $5.36 

 Additional listing /month      $1.23 $1.23 $1.23 $1.23 $1.23 

 Star 98 to voicemail /month      $2.04 $2.04 $2.04 $2.04 $2.04 

 Ringmaster 1 service (a) 
one additional telephone 
number with distinctive 
ringing, per line 

/month      $10.20 $10.20 $10.20 $10.20 $10.20 

 Ringmaster 2 – first 
additional telephone 

/month      $8.16 $8.16 $8.16 $8.16 $8.16 
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number with distinctive 
ringing, per line 

 Centrex meet me 
conference 

/month      $12.40 $12.40 $12.40 $12.40 $12.40 

 Visual message waiting 
indication, per main station 
line 

/month      $0.51 $0.51 $0.51 $0.51 $0.51 

 Call forwarding of listed 
directory numbers 

/month      $0.77 $0.77 $0.77 $0.77 $0.77 

 TN in-class comp access 2 
way 

/month      $11.22 $11.22 $11.22 $11.22 $11.22 

 Additional listing /month      $2.15 $2.15 $2.15 $2.15 $2.15 

 Foreign directory listing /month      $2.15 $2.15 $2.15 $2.15 $2.15 

 Foreign dir listing cross ref /month      $2.15 $2.15 $2.15 $2.15 $2.15 

 Additional directory listing 
cross reference 

/month      $2.15 $2.15 $2.15 $2.15 $2.15 

 Memory Call answering  
svc plus 90 minutes of use 
per mailbox 

/month      $10.15 $10.15 $10.15 $10.15 $10.15 

 Memory call voice mail flat 
rate 

/month      $13.21 $13.21 $13.21 $13.21 $13.21 

 Memory call message link /month      $11.17 $11.17 $11.17 $11.17 $11.17 

 Memory call answering 
personal extension 
mailbox 

/month      $11.17 $11.17 $11.17 $11.17 $11.17 

 Addl listing – if no answer /month      $1.84 $1.84 $1.84 $1.84 $1.84 

 RegionServ net acc ind Ln-
2way 

/month      $42.12 $42.12 $42.12 $42.12 $42.12 

             
             
             
             
 
Explanation:  This service is used for local transport only. No customer provided equipment is included.  It will not connect to the NetTN backbone. NetTN Service Level Agreements 
do not apply.  Primary Rate ISDN (PRI) Voice/Data option provides two-way voice and/or data transmission and includes the functionality of hunting and calling line identification (i.e. 
PBX Trunk Aggregation). 

Note 1 – The E911 surcharge rate allows collection of E911 surcharges at the county established rate.  The State of Tennessee will not pay for any charges that are not driven down to 
a billing number (circuit, telephone number of unique billing number). 

Note 2 – Primary rate feature to strip out number displayed when scheduling appointments and replacing with number selected by the agency. 

Note 3 – AT&T will provide a help desk, which is a single point of contact, with a specific 800 number for end-users to call for the following services: 

 Ordering- New, moves, Adds, Changes, Disconnect/Cancel Services, Fault Management and billing inquires 

Normal Help Desk hours are 8 a.m. to 5 p.m., Monday through Friday, customer site local time, excluding Customer Holidays. Service orders, i.e., Move, Add, Change, and Delete 
(MACD) are handled during these normal hours.   

On the Customer’s behalf, AT&T will be the single point of contact to coordinate Customer's Fault Management, Carrier order activities and other Services, as applicable, with 
Customer service vendors under Third Party Agreements, and any local carrier provider (LEC's and CLEC)  

Consolidated Billing/Invoicing - On a monthly basis, AT&T will create for the customer a consolidated invoice.   
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Customer responsibilities: 

 

 Customer will provide all letters of agency, transfer of service authorizations, or any other documentation required by any third party vendor, including any IXC's, LEC's and 
CLEC's to the extent permitted by State or Local laws, regulations, or policies.. 

 Customer will provide a current electronic copy of site and station detail in AT&T specified file/format with a minimum accuracy level of 95%.  Where Customer cannot 
provide this data in AT&T’s specified file format or meet the accuracy level, AT&T may separately charge for the added time and material for data conversion. 

Note 4 -- For Local service, all Site addresses and telephone numbers must be qualified for service  availability to ensure Sites are in AT&T’s 911/E911 VOIP footprint.  For Sites 
where local VoIP service is not available, AT&T can provide a VoIP Long Distance plan.   
Note 5 – SIP trunking should be used only with certified  IP PBX and TDM PBXs, and not all features are available with all telephones 
Note 6 – SIP trunking Enhanced Features can be deployed only with Certified IP PBX environments 
Note 7 -- A Session Border Controller may be required depending on IP PBX and Concurrent Call volumes.  Please validate with AT&T Technical Resources. 
Note 8 -- BOEs (Branch Office Extensions) are only available with certified IP PBX environments with IP terminations. 
Note 9 -- Cannot mix calling plans on the same trunk. 
Note 10 -- Calling Plan A provides Unlimited OnNet Calling, a single per minute rate for US Off-net calling and per country minute rates for International Off-Net Calling. 
Note 11 -- Calling Plan B provides Unlimited Local Calling, Unlimited OnNet Calling, a single per minute rate for US Off-net calling,  and per country minute rates for International Off-
Net Calling  
Note 12 -- Calling Plan C provides Unlimited Local Calling, Unlimited OnNet Calling, 300 minutes of US Off-net calling per Concurrent Call with a single per minute rate for calls over 
the 300 minutes, and per country minute rates for International Off-Net Calling Note 13 -- All configurations must be approved by the State and Contractor on a individual case basis. 
Note 14 -- For a complete list of service conditions, qualifications, etc., please  call your AT&T account manager.   
Note 15 -- The customer is responsible for conduit/structure as well as path from the property line to the demarcation point for access of primary route and, where appropriate, dual 
entrance access. 
Note 16 -- Applicable taxes will not be charged to tax exempt entities 
Note 17 -- For a complete list of service conditions, qualifications, etc., please call your AT&T account manager. 
Note 18 -- All configurations must be approved by the State and Contractor on a individual case basis. 
Note 19 -- Applicable taxes will not be charged to tax exempt entities 
Note 20 – Surcharges may apply to Centrex service and are listed in other sections of the contract (end user common line charge, universal service funding fee, etc.)  
Note 21 -- Applicable taxes will not be charged to tax exempt entities 

  

   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

 
Primary Rate ISDN Services over 
SONET 
 

 

 
Access Line & Interfaces-
Voice/Data-each /month $434.00 $434.00 $434.00 $434.00 $434.00 $434.00 $434.00 $434.00 $434.00 $434.00 

 
B-Channels-Voice/Data-Each /month $0.92 $0.92 $0.92 $0.92 $0.92 $0.92 $0.92 $0.92 $0.92 $0.92 

 
Telephone Numbers (per number) /month $0.19 $0.19 $0.19 $0.19 $0.19 $0.19 $0.19 $0.19 $0.19 $0.19 

 
E911 (per number) /month $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 

 

Explanation:  This service is for the Primary Rate ISDN Services over SONET. SONET is ordered separately. No customer equipment is included. NetTN Service Level Agreements 
do not apply. Primary Rate ISDN (PRI) Voice/Data option provides two-way voice and/or data transmission and includes the functionality of hunting and calling line identification (i.e. 
PBX Trunk Aggregation). 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
Failover  Circuit 

 
Failover Managed Circuit 1.544 mbps /month $595.00 

 
   $595.00 

 
   $595.00 

 
   $595.00 

 
   $595.00 

 
   $595.00 

 
   $595.00 

 
   $595.00 

 
   $595.00 

 
   $595.00 

 

Explanation:  This section is used for End Sites to order a back-up NetTN managed WAN circuit with Internet access to any alternate NetTN NAP.  Service must provide automated 
failover capability. All NetTN Service Level Agreements apply.  
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
End Site Router 
Equipment 

 
End Site Router 10/100 24 Switch Ports  /month $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 

 
End Site Router 10/100 48 Switch Ports  /month $225.00 $225.00 $225.00 $225.00 $225.00 $225.00 $225.00 $225.00 $225.00 $225.00 

  
End Site Router PoE 802.af  /month $90.00 $90.00 $90.00 $90.00 $90.00 $90.00 $90.00 $90.00 $90.00 $90.00 

 
End Site Router Wireless Option (802.11b/g)  /month $90.00 $90.00 $90.00 $90.00 $90.00 $90.00 $90.00 $90.00 $90.00 $90.00 

 
Explanation: This section is used for ordering equipment to connect to the NetTN End Site Managed Services or NetTN unmanaged services.  
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit 
Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

 
Additional End Site WAN Data LAN 
Connection 

 
Ethernet 10 Mbps /month $9.90 $9.90 $9.90 $9.90 $9.90 $9.90 $9.90 $9.90 $9.90 $9.90 

 
Ethernet 100 
Mbps /month $27.00 $27.00 $27.00 $27.00 $27.00 $27.00 $27.00 $27.00 $27.00 $27.00 

 
Explanation: This section is for ordering additional data LAN connection(s) to the End Site.  In a campus environment or multi-agency building, an end site may require more than one 
LAN interface.  In the event that the router must be upgraded to accommodate multiple LAN interfaces, the router upgrade and associated cost will be the responsibility of the NetTN 
Service provider. A managed WAN circuit includes (2) 10/100 Mbps LAN interface ports between the router and LAN switch. 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
End Site 
Services 

 
Cutover implementation /incident $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

 
New services  /incident $950.00 $950.00 $950.00 $950.00 $950.00 $950.00 $950.00 $950.00 $950.00 $950.00 

 
On-site work order hardware configuration 
change /incident $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 

 
Consulting Services             

Principal Architect Consulting Services-
Note 1 

   
  /hour 

      
$210.00 

  
$210.00 

  
$210.00 

    
$210.00 

 
$210.00 

 
$210.00 

 
$210.00 

 
$210.00 

 
$210.00 

Program Manager Consulting Services –
Note 1 

 
  /hour 

      
$210.00 

  
$210.00 

  
$210.00 

 
$210.00 

 
$210.00 

 
$210.00 

 
$210.00 

 
$210.00 

 
$210.00 

Sr. Consultant Consulting Services – Note 
1 

 
  /hour 

      
$204.00 

  
$204.00 

  
$204.00 

 
$204.00 

 
$204.00 

 
$204.00 

 
$204.00 

 
$204.00 

 
$204.00 

 
Technology/Security Consulting Services 
– Note 1 

 
  /hour 

      
$192.00 

  
$192.00 

  
$192.00 

 
$192.00 

 
$192.00 

 
$192.00 

 
$192.00 

 
$192.00 

 
$192.00 

Senior Engineer Consulting Service – 
Note 1 

 
  /hour 

      
$172.00 

  
$172.00 

  
$172.00 

 
$172.00 

 
$172.00 

 
$172.00 

 
$172.00 

 
$172.00 

 
$172.00 

Project Manager II Consulting Services – 
Note 1 

 
  /hour 

      
$172.00 

  
$172.00 

  
$172.00 

 
$172.00 

 
$172.00 

 
$172.00 

 
$172.00 

 
$172.00 

 
$172.00 

Project Manager I Consulting Services – 
Note 1 

 
  /hour 

      
$131.00 

  
$131.00 

  
$131.00 

 
$131.00 

 
$131.00 

 
$131.00 

 
$131.00 

 
$131.00 

 
$131.00 

 
Engineer  Consulting Services – Note 1 

  
 /hour 

      
$131.00 

  
$131.00 

  
$131.00 

 
$131.00 

 
$131.00 

 
$131.00 

 
$131.00 

 
$131.00 

 
$131.00 

 
Technician Consulting Services – Note 1 

 
  /hour 

          
$83.00 

    
$83.00 

    
$83.00 

   
$83.00 

 
$83.00 

 
  $83.00 

 
  $83.00 

 
  $83.00 

   
$83.00 

 
Site Survey /incident $250.00 $250.00 $250.00 $250.00 $250.00 $250.00 $250.00 $250.00 $250.00 $250.00 

  
Load Testing Point-to-Point Circuits /incident $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 

  
Migration end site order processing /order $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

  
Expedite charges/per WAN Circuit 

 
/incident 

 
$250.00 

 
$250.00 

 
$250.00 

 
$250.00 

 
$250.00 

 
$250.00 

 
$250.00 

 
$250.00 

 
$250.00 

 
$250.00 

  
TACACS Additional user accounts 7-12 
users –Note 2 

 
 

/incident 

 
 
 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

  
TACACS Additional user accounts 13-25 
users – Note 2 

 
 

/incident 

 
 
 

 
 

$765.00 

 
 

$765.00 

 
 

$765.00 

 
 

$765.00 

 
 

$765.00 

 
 

$765.00 

 
 

$765.00 

 
 

$765.00 

 
 

$765.00 

  
 
Telecommunications Service Priority 
(TSP) – per circuit – Note 3 

 
 
 

/Monthly 

 
 
 

 
 
 

$1.13 

 
 
 

$1.13 

 
 
 

$1.13 

 
 
 

$1.13 

 
 
 

$1.13 

 
 
 

$1.13 

 
 
 

$1.13 

 
 
 

$1.13 

 
 
 

$1.13 

 
 
Explanation: This section is for ordering integration service whether it is for the initial cutover implementation, new services for new end sites or existing end sites, or consulting 
services.  
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Reminder: All End Sites that are cutover onto the NetTN WAN infrastructure shall include the managed service offerings as specified in the RFP document. NetTN WAN equipment 
software or configuration changes, modifications, enhancements, and improvements are to be considered part of the managed service offerings. 
 
Clarification: The following further clarifies the definition of the above labor or services that can be charged by the NetTN Service Provider to the appropriate TNII Association Partner: 
 
Cutover Implementation refers to the migration of an existing TNII Association end site to the new NetTN WAN infrastructure. Embedded in the cost are the migration planning, 
hardware and software configurations, on-site installation services, end site documentation, and acceptance tests.  
 
New Services are for new end sites. 
 
On Site work order hardware configuration changes refer to situations where a technician needs to travel to the customer premise to change the NetTN provided equipment only 
where the end site WAN circuit is not changing. 
 
Consulting Services are available on a per hour basis for consulting on NetTN Scope of Services. 
Note 1 – A statement of work will be developed and agreed upon between the State and the Contractor for specific categories of consulting services. 
 
Load Testing Point-to-Point Circuits: Validating the actual throughput that the circuit can handle. 
 
Note 2 - TACACS - Read only access for up to 3000 NetTN managed routers via Telnet.  If the number of concurrent sessions is exceeded the State will ensure that Enabled 
Employees log off the sessions if requested to do so by CONTRACTOR personnel.  
 
Note 3 - Telecommunications Service Priority – FEMA telecommunications restoral priority. 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Enhanced 
Firewall 

 
Enhanced Firewall – stand alone Firewall at end-
site /month $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 

  
Enhanced Firewall-IDS /month $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 

 
Explanation: This section is used for ordering equipment to connect to the NetTN End Site Managed Services or NetTN unmanaged services.   
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

Managed End Site Firewall and 
Managed End Site Switch 

 
End Site Integrated FW IOS – 
Note 8 /month $200.00 $200.00 N/A N/A N/A N/A N/A N/A N/A N/A 

 
End Site 24 Port Integrated 
Switch /month $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 

 
End Site 48 Port Integrated 
Switch /month $650.00 $650.00 $650.00 $650.00 $650.00 $650.00 $650.00 $650.00 $650.00 $650.00 

 
End Site Integrated FW IOS / 24 
Port Integrated Switch – Note 8 /month $750.00 $750.00 N/A N/A N/A N/A N/A N/A N/A N/A 

 
End Site Integrated FW IOS / 48 
Port Integrated Switch – Note 8 /month $850.00 $850.00 N/A N/A N/A N/A N/A N/A N/A N/A 

 
End Site Cisco ASA 5510, Note 1 
& 2  /month $459.00 $459.00 $275.00 $275.00 $275.00 $275.00 $275.00 $275.00 $275.00 $275.00 

 
End Site Cisco ASA 5520,  Note 
1& 3 /month $1,387.20 $1,387.20 $760.00 $760.00 $760.00 $760.00 $760.00 $760.00 $760.00 $760.00 

 
End Site Cisco ASA 5520 High 
Availability-Note 1 & 4 /month $2,774.40 $2,774.40 $1,520.00 $1,520.00 $1,520.00 $1,520.00 $1,520.00 $1,520.00 $1,520.00 $1,520.00 

 
End Site Cisco ASA 5540 -Note 1 
& 5 See Note 8 /month $4,855.20 $4,855.20 N/A N/A N/A N/A N/A N/A N/A N/A 

 
End Site Cisco ASA 5540HA 
GigE - Note 1 & 6 /month $5,202.00 $5,202.00 $2,660.00 $2,660.00 $2,660.00 $2,660.00 $2,660.00 $2,660.00 $2,660.00 $2,660.00 

 
End Site Cisco ASA 5550HA  
GigE - Note 1 & 7 /month $10,404.00 $10,404.00 $5,700.00 $5,700.00 $5,700.00 $5,700.00 $5,700.00 $5,700.00 $5,700.00 $5,700.00 

Explanation: This section is used for ordering end site firewall and LAN switch.  Cost per month includes all hardware, software, operations support and management for firewall and 
switch.  These services may be ordered with any managed end site circuit with or without Internet access.   
Note 1 - This is a premise-based firewall, fully managed and monitored by CONTRACTOR.  CONTRACTOR provides the following support for this managed firewall: 

 Proactive 7x24 monitoring and management, maintenance and updates. 

 Initial consultation for the activation of the firewall service, and testing at customer location. 

 Change/configuration Management – Customers may request up to 6 change requests per month, per device. 

 On-site maintenance response is available 7 days/week, 24 hours/day.  NetTN SLAs A.14, A.15, A.18, A.19 and A.21 apply. 
Note 2 – Small Office with approved Throughput =  100 Mb 
Note 3 – Medium Office with approved Throughput = 150 Mb 
Note 4 – Medium Office, high availability* with approved Throughput =  150 Mb 
Note 5 - Large Office, high availability* with approved Throughput =  200 Mb 
Note 6 - Large Office, high availability* with approved Throughput = 200 Mb 
Note 7 - X-large Office, high availability* with approved Throughput =  400 Mb 
Note 8 – The State has discontinued these services in contract Amendment 5, therefore there are no costs in the table above for contract years 3 through 10. 
 
* High Availability option can be configured as a two-Firewall cluster including Active/Standby mode with automatic failover in the case of hardware failure. 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

Co-location Services  
Racks/Cabinet Installation /incident $5,000.00 $5,000.00 $5,000.00 $5,000.00 $5,000.00 $5,000.00 $5,000.00 $5,000.00 $5,000.00 $5,000.00 

 
19” Open Rack /month $1,600.00 $1,600.00 $1,600.00 $1,600.00 $1,600.00 $1,600.00 $1,600.00 $1,600.00 $1,600.00 $1,600.00 

 
23” Open Rack /month $1,600.00 $1,600.00 $1,600.00 $1,600.00 $1,600.00 $1,600.00 $1,600.00 $1,600.00 $1,600.00 $1,600.00 

 
Cabinet /month $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 

 
Cage/Square Footage /month $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

  
Power - 48v DC  20 Amps A/B     /month $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 

  
Power - 48v DC  30 Amps A/B     /month $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 

  
Power - 48v DC  40 Amps A/B     /month $400.00 $400.00 $400.00 $400.00 $400.00 $400.00 $400.00 $400.00 $400.00 $400.00 

  
Power - 48v DC 50 Amps A/B /month $500.00 $500.00 $500.00 $500.00 $500.00 $500.00 $500.00 $500.00 $500.00 $500.00 

  
Power – 48v DC 60 Amps A/B /month $600.00 $600.00 $600.00 $600.00 $600.00 $600.00 $600.00 $600.00 $600.00 $600.00 

  
Cross Connect – DS1 /incident $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 

  
Cross Connect – DS1 /month $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

  
Cross Connect – DS3/Coax /incident $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 

  
Cross Connect – DS3/Coax /month $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

  
 
Cross Connect – Ethernet/Cat 5 

 
 
 

/incident 

 
 
 

$300.00 

 
 
 

$300.00 

 
 
 

$300.00 

 
 
 

$300.00 

 
 
 

$300.00 

 
 
 

$300.00 

 
 
 

$300.00 

 
 
 

$300.00 

 
 
 

$300.00 

 
 
 

$300.00 

  
Cross Connect – Ethernet/Cat 5 /month $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

  
Cross Connect - Fiber /incident $500.00 $500.00 $500.00 $500.00 $500.00 $500.00 $500.00 $500.00 $500.00 $500.00 

  
Cross Connect - Fiber /month $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

 
Explanation: This is for a customer who wishes to co-locate equipment within the NetTN Service Provider’s NAP or POP facilities for special purposes, such as SAN servers.  
Included in this cost is the physical space, air conditioning and restricted access privileges.   
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  Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

Hosted Identity 
Management 

 
 
 
Authentication – 
Note 1 & 4 

 
Per  
user 

/month 

 
 
 

$10.80 

 
      
 

 $10.80 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 
Authentication  – 
Note 2 & 4 

 
Per 
user 

/month 

 
 
 

$4.05 

 
 
 

$4.05 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 
Authentication – 
Note 3 & 4 

 
Per 
user 

/month 

 
 
 

$0.0000 

 
 
 

$0.0000 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

Explanation: This section is for ordering Hosted Identity Management for eHealth and future defined NetTN Association Partner VRFs. This service is subject to NetTN Service Level 
Agreements.   
 
Note 1 – This includes all users that require identity authentication through the Trusted Authentication Manager (Log directly into the TN eHealth Network portal). All users will be 
eligible for Customer support levels one through three as defined below. 
 
Note 2 – This includes all users that authenticate their identity through their organization's Web Identity and Access Management system and then federate the user’s credentials 
to the CONTRACTOR Trusted Identity Broker.  CONTRACTOR is responsible to transform the federation protocol of the user’s credentials to whatever protocol required by the relying 
endpoint and then pass on the user’s credentials to the relying party endpoint. Users in this scenario are eligible for customer support levels two and three as defined below, whereas 
the Identity provider organization is responsible for level one customer support. 
 
CONTRACTOR, through its subcontractor relationship(s) shall provide access to Help Desk services for the purposes of reporting TN eHealth Network-related problems, as described  
below:  
 

Definition of Customer Support Levels: 
 

Support Level 1 – The problem is affecting time-critical applications with production work at a standstill. The TN eHealth Portal is completely unusable and no work- around is 
currently known. The Help Desk and not the Change Control Process would address resolution of this problem. 

Support Level 2 - The Trusted Broker Platform does not function properly, but key business processes are not interrupted.  The TN eHealth Portal is significantly impaired such 
that key business processes cannot be conducted and no known workaround is currently available. The CONTRACTOR Help Desk and not the Change 
Control Process would address resolution of this problem. 

Support Level 3 – The Trusted Broker Platform is functioning, but specific User (s) is affected and cannot conduct work as needed. 

Note 3 - State of Tennessee Health agencies/employees will authenticate to the NetTN network.  Such State of Tennessee Health agencies/employees will not be subject to 
authentication charges by the NetTN contractor. 

 
Note 4 – The State has discontinued Hosted Identity Management in contract Amendment 5, therefore there are no costs in the table above for contract years 3 through 10.  
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Description Detail Unit Year 1 
Unit Cost 

Year 2 
Unit Cost 

Year 3 
Unit Cost 

Year 4 
Unit Cost 

Year 5 
Unit Cost 

Year 6 
Unit Cost 

Year 7 
Unit Cost 

Year 8 
Unit Cost 

Year 9 
Unit Cost 

Year 10 
Unit Cost 

 
Health 
Information 
Service 
 Provider 

 
 
 
One Time Direct 
Set up ( non-
recurring 

 
 

 
/incident 

 
 
 

N/A 

 
      
 

 N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

$10.608.00 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
Base Operate cost 
to include base 
operate on 2 
connect 
connections, the 
portal and 250K in 
messages from  
Direct to the two 
registries per year 
(non-recurring)  

 
 

 
/incident 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

$132,600.00 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

Clinical Messaging 
– cost per 
message over 
250K per year 

 
 

/incident 

 
 

N/A 

 
 

N/A 
 

 
 

N/A 

 
 

N/A 

 
 

$0.11 

 
 

$0.11 

 
 

$0.11 

 
 

$0.11 

 
 

$0.11 

 
 

$0.11 

 Set-up and 
configuration of 
mailboxes and 
licenses – Notes 1 
and 2 

 
 
 
/incident 

 
 
 

N/A 

 
      
 

 N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

$530,400.00 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 Additional 
mailboxes over 
2,500, per mailbox 
(monthly 
recurring)  – Notes 
1 and 2 

 
 
 
/month 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A $6.63 $6.63 $6.63 $6.63 $6.63 $6.63 

Installation and 
configuration of 
storage, for up to 
2TB of storage 
(non-recurring)  – 
Note 3 
 

 
 
 

/incident 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

$85,680.00 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 Additional Storage 
per 100Gb over 
2TB – Note 3 

/incident N/A N/A N/A N/A $3,606.72 $3,606.72 $3,606.72 $3,606.72 $3,606.72 $3,606.72 

 Additional Domain 
Certificates  

/year N/A N/A N/A N/A $420.00 $420.00 $420.00 $420.00 $420.00 $420.00 

 

Note 1 – For up to 2,500 mailboxes. Mailboxes may only be deployed for State of Tennessee employees 
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Note 2 – Maximum annual overage is 20% of the committed mailboxes. Additional mailboxes may only be deployed for State of Tennessee employees 

Note 3 – Storage is 500MB per mailbox. Additional charges are billed in 100GB increments after the 2TB threshold is reached. 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit 
Cost 

Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

Next Generation 
9-1-1 (NG -911) 

Aggregation Point – NHVL,Knox, 
Chatt & Memphis Facilities 

/incident  $137,634.88 $137,634.88 N/A N/A N/A N/A N/A N/A N/A 

 
Aggregation -Hardware  

 
/incident 

 $272,939.82 $272,939.82 N/A N/A N/A N/A N/A N/A N/A 

 
Aggregation -Installation  

 
/incident 

 $234,666.00 $234,666.00 N/A N/A N/A N/A N/A N/A N/A 

 
 
 
Network Control Center – 
Facilities & Build out 

 
 
 
 

/incident 

 $137,634.88 $137,634.88 N/A N/A N/A N/A N/A N/A N/A 

 
 
NCC-Hardware - 

 
 

/incident 

 $667,186.22 $667,186.22 N/A N/A N/A N/A N/A N/A N/A 

  
NCC -Installation  

 
/incident 

 $572,473.35 $572,473.35 N/A N/A N/A N/A N/A N/A N/A 

  
Call delivery & Monitoring 
Software  

 
 

/incident 

 $1,166,725.
34 

$1,166,725.34 N/A N/A N/A N/A N/A N/A N/A 

  
 
PSAPs Edge Hardware 

 
 

/incident 

 $10,487.44 $10,487.44 $10,487.44 $10,487.44 N/A N/A N/A N/A N/A 

  
PSAPs Edge Installation  

 
 
 

/incident 

 $6,991.62 $6,991.62 $6,991.62 $6,991.62 N/A N/A N/A N/A N/A 

 Network Usage Information, Traffic 
reports per  measurement ID, per 
report 

/incident  $20.40 $20.40 $20.40 $20.40 $20.40 $20.40 $20.40 $20.40 $20.40 

 E-911 SS7 Trunk group – per one 
way trunk group 

/incident  $706.86 $706.86 $706.86 $706.86 $706.86 $706.86 $706.86 $706.86 $706.86 

 E-911 SS7 Trunk group – per one 
way trunk group 

/month  $10.20 $10.20 $10.20 $10.20 $10.20 $10.20 $10.20 $10.20 $10.20 

 E-911 SS7 DSO Trunk – 1
st
 mile 

Per trunk – initial trunk group 
/incident  $329.46 $329.46 $329.46 $329.46 $329.46 $329.46 $329.46 $329.46 $329.46 

 E-911 SS7 DSO Trunk – 1
st
 mile 

Per trunk – initial trunk group 
/month  $11.22 $11.22 $11.22 $11.22 $11.22 $11.22 $11.22 $11.22 $11.22 

 E-911 SS7 DSO Trunk – ea. 
additional mile per Trunk 

/month  $.06 $.06 $.06 $.06 $.06 $.06 $.06 $.06 $.06 

 E-911 SS& DSO Trunk, 1
st
 mile 

per trunk, subsequent to initial 
group setup 

/incident  $496.74 $496.74 $496.74 $496.74 $496.74 $496.74 $496.74 $496.74 $496.74 

 E-911 SS7 DSO Trunk, 1
st
 mile 

per trunk, subsequent to intial 
group setup 

/month  $11.22 $11.22 $11.22 $11.22 $11.22 $11.22 $11.22 $11.22 $11.22 

 Custom Routing, Per PSAP 
Routing Number 

/incident  $16.32 $16.32 $16.32 $16.32 $16.32 $16.32 $16.32 $16.32 $16.32 

 Speed Call List, Per EMNT trunk, /incident  52.02 52.02 52.02 52.02 52.02 52.02 52.02 52.02 52.02 
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initial or rearrangement 

 Core hardware maintenance /month  $27,741.96 $27,741.96 $27,741.96 $27,741.96 $27,741.96 $27,741.96 $27,741.96 $27,741.96 $27,741.96 

 Software Maintenance—Call 
delivery and monitoring 

/month  $42,685.98 $42,685.98 $42,685.98 $42,685.98 $42,685.98 $42,685.98 $42,685.98 $42,685.98 $42,685.98 

 Edge PSAP Hardware Mtc. /month  $345.14 $345.14 $345.14 $345.14 $345.14 $345.14 $345.14 $345.14 $345.14 

 NetTN 9-1-1 Support Services /month  $54,655.68 $54,655.68 $54,655.68 $54,655.68 $54,655.68 $54,655.68 $54,655.68 $54,655.68 $54,655.68 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit 
Cost 

Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

NG911 Call 
Delivery 

Application 
Management 

 
ALI and DBMS Application 
(Per1Million Records) -Note 1 

/month    $1042.44 $1042.44 $1042.44 $1042.44 $1042.44 $1042.44 $1042.44 

 ALI and DBMS Application 
installation (Per1Million Records) – 
Note 2 /incident    $85,777.92 $85,777.92 $85,777.92 N/A N/A N/A N/A 

  
ALI and DBMS Infrastructure-  
(Per1Million Records) - Note  3 /month    $385.56 $385.56 $385.56 $385.56 $385.56 $385.56 $385.56 

 ALI and DBMS Infrastructure 
installation (Per1Million Records) –
Note 4 /incident    $31,726.08 $31,726.08 $31,726.08 N/A N/A N/A N/A 

  
PSAP Connections (per PSAP)-
Note 5 /incident    $300.00 $300.00 $300.00 N/A N/A N/A N/A 

  
PSAP Connections (per PSAP)-
note 6 /month    $36.72 $36.72 $36.72 $36.72 $36.72 $36.72 $36.72 

 IP to Serial ALI Connections (per 
PSAP)-Note 7  

/incident     
 $521.22 

 
 $521.22 

 
 $521.22 N/A N/A N/A N/A 

 Lost  Routing Application (Per 
500,000 Population) –Note 8 

/month    

$919.40 $919.40 $919.40 $919.40 $919.40 $919.40 $919.40 

 Lost  Routing Application 
installation (Per 500,000 
Population)  –Note 9 

/incident    

$44,123.32 $44,123.32 $44,123.32 N/A N/A N/A N/A 

 Lost Routing Infrastructure  (Per 
500,000 Population)  –Note 10 

/month    

$201.82 $201.82 $201.82 $201.82 $201.82 $201.82 $201.82 

 Lost Routing Infrastructure 
installation (Per 500,000 
Population)  –Note 11 

/incident    

$9,685.61 $9,685.61 $9,685.61 N/A N/A N/A N/A 

 
Explanation: The above two sections are for NG-9-1-1 over NetTN. This service is subject to NetTN Service Level Agreements.  This project will be implemented in three stages as 
described below: 
 
Stage 1: The Aggregation Points and NetTN Control Centers will be deployed.  Wireless Carriers and VoIP Providers will move their 9-1-1 call traffic from the legacy 9-1-1 selective 
routers to the Aggregation Points.  9-1-1 Calls will be delivered from the 9-1-1 Over NetTN Control Centers (NCC) to the appropriate legacy selective router for delivery to the PSAP.   
This places the Aggregation Points and NCCs into service without making any changes that will directly impact the PSAPs. 
 
Stage 2: NetTN Call Delivery to the PSAPs.  Edge devices and firewalls will be deployed at the PSAPs and NetTN connections will be installed.  9-1-1 Calls will be delivered from the 
NCC directly to the PSAP over NetTN.   
 
Stage 3: All remaining originating 9-1-1 call traffic (landline 9-1-1 calls) will be migrated off the legacy selective routers and connected to the managed IP network at designated edge 
routers and the legacy 9-1-1- selective router may be decommissioned. 
 
 
Note 1: In increments of 1 million records.  ALI and DBMS Application Software –is required to tightly integrate the ALI (Automatic Location Identifier) Database Management and 
ALI Response platform.  The software provides real time updates from the Data Management platform to the ALI Response platform.  Features include Service Order Update, MSAG 
and ALI management software, and full suite of features to import and export data with the ability to manage, view and update data.  The software complies with NENA Data Technical 
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Standards & is engineered for 5 million records with scalability. This software provides standard and custom reports with multiple export options along with ALI steering for VPC’s and 
MPC’s.   
 
Note 2:  In increments of 1 million records this line item includes configuration, installation, all new releases and software upgrades with application training for the Tennessee 
Emergency Communications Board’s management company TCS. 
 
Note 3:  In increments of 1 million reocrds.  The ALI and DBMS Management infrastructure is housed in CONTRACTOR Network Control Centers (NCC) in Tennessee  with (2) fully 
redundant Servers, supports up to 8.5M records and over 300 clients.   
 
Note 4:  In increments of 1 million records this line item includes the ALI Response Platform - (4) fully redundant Servers – 2 in each NCC  and supports 200+ PSAP locations with 
staging, configuration, installation, 7x24x365 surveillance, maintenance and repair. 
 
  
Note 5:  PSAP Connections - On-Site visit for installation, initial configuration and testing. 
 
Note 6: PSAP Connections - Application support for dual links to each PSAP or PSAP Host  
Note 7: IP to Serial PSAP connections, where required by ANI/ALI Controller; (2) IP to serial connections to support dual ALI links, installation and testing (with Site visit for PSAP 
Connections). 
 
Note 8: In increments of  per 500,000 population base.  LoST Application: Uses caller location (PIDF-LO) for Location Based Routing -GIS layers determine call destination, Routing 
changes made by changing polygon boundaries. Fast, efficient routing changes in time critical situations, based on 6.5M Population (scalable as required) 
 
Note 9:  In increments of per 500,000 population base this line item includes Configuration and installation, training, new releases and software upgrades. 
 
Note 10: In increments of Per 500,000 population.  LoST Infrastructure housed in CONTRACTOR Network Control Centers in Tennessee, (2) fully redundant Servers, Relational 
Databases with Spatial Data replication, staging, configuration and installation, 7x24x365 surveillance, maintenance and repair. 
 
Note 11:  In increments of Per 500,000 population base one imte installation charge for staging and configuration. 

 
   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

NG911  Phase 3 
Wireline   

 
Routing Services per Legacy 
Trunk /incident 

N/A N/A N/A 

     $150.00 $150.00 $150.00 $150.00 $150.00 $150.00 $150.00 

 Routing Services per Legacy 
Trunk  /month 

N/A N/A N/A 
      $34.84       $34.84       $34.84        $34.84 

          
      $34.84        $34.84      $34.84 

  
Additional NG911 Voice/Media 
Channel /month 

N/A N/A N/A 

$31.79 $31.79 $31.79 $31.79 $31.79 $31.79 $31.79 

 Core Wireline Routing Services 

/month 

N/A N/A N/A 
$29,989.00 $29,989.00 $29,989.00 $29,989.00 $29,989.00 $29,989.00 $29,989.00 

  
PSAP Edge Expansion per PSAP 
Edge /month 

N/A N/A N/A 

$37.00 $37.00 $37.00 $37.00 $37.00 $37.00 $37.00 

  
PSAP Edge Expansion per PSAP 
Edge /incident 

N/A N/A N/A 

$300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 

 

Landline LEC pricing per trunk 

 
/month 

N/A N/A N/A  
 $169.00 

 
 $169.00 

 
 $169.00 $169.00 $169.00 $169.00 $169.00 

 

Landline LEC pricing per trunk 

 
/incident 

N/A N/A N/A 
$1720.00 $1720.00 $1720.00 $1720.00 $1720.00 $1720.00 $1720.00 
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 ILEC Telephone Number-per 1000 
telephone numbers 

 
/month 

N/A N/A N/A 
$29.58 $29.58 $29.58 $29.58 $29.58 $29.58 $29.58 

 ILEC Telephone Number-per 1000 
telephone numbers 

 
/incident 

N/A N/A N/A 
$300.90 $300.90 $300.90 $300.90 $300.90 $300.90 $300.90 

 911 PinPoint Service per PRI 
Station Number – per telephone 
number for the first number – 
 note 1 

 
 

/month 

N/A N/A N/A 

$96.90 $96.90 $96.90 $96.90 $96.90 $96.90 $96.90 

                      
  
911 PinPoint Service per PRI 
Station Number – per telephone 
number for the first number /incident 

N/A N/A N/A 

$3,162.00 $3,162.00 $3,162.00 $3,162.00 $3,162.00 $3,162.00 $3,162.00 

  
911 PinPoint Service per PRI 
Station Number – per telephone 
number for each additional number /month 

N/A N/A N/A 

$0.06 $0.06 $0.06 $0.06     $0.06 $0.06 $0.06 

  
911 PinPoint Service for Analog 
DID customers up to 1000 station 
records/telephone numbers /month 

N/A N/A N/A 

$181.56 $181.56 $181.56 $181.56 $181.56 $181.56 $181.56 

  
911 PinPoint Service for Analog 
DID customers up to 1000 station 
records/telephone numbers /incident 

N/A N/A N/A 

$3,672.00 $3,672.00 $3,672.00 $3,672.00 $3,672.00 $3,672.00 $3,672.00 

  
911 PinPoint Service for Analog 
DID customers up to 1001 to 4000 
station records per 1000 
records/telephone numbers /month 

N/A N/A N/A 

$158.10 $158.10 $158.10 $158.10 $158.10 $158.10 $158.10 

  
911 PinPoint Service for Analog 
DID customers up to 1001 to 4000 
station records per 1000 
records/telephone numbers /incident 

N/A N/A N/A 

$4,896.00 $4,896.00 $4,896.00 $4,896.00 $4,896.00 $4,896.00 $4,896.00 

 

 
911 PinPoint Service for Analog 
DID customers 4001 or more 
station records per 1000 
records/telephone numbers 

 
 
 
 
 
 

/month 

N/A N/A N/A 

 
 $132.60 

 
$132.60 

 
 $132.60 $132.60 $132.60 $132.60 $132.60 

  
911 PinPoint Service for Analog 
DID customers 4001 or more 
station records per 1000 
records/telephone numbers 

 
 
 
 

/incident 

N/A N/A N/A 

$6,018.00 $6,018.00 $6,018.00 $6,018.00 $6,018.00 $6,018.00 $6,018.00 

 911 Pinpoint Service local 
channels ( only needed on analog 
DID, not PRI ) first channel 

 
 

/month 

N/A N/A N/A 

$56.10 $56.10 $56.10 $56.10 $56.10 $56.10 $56.10 

  
911 Pinpoint Service local 

 
 

N/A N/A N/A 
$484.50 $484.50 $484.50 $484.50 $484.50 $484.50 $484.50 
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Edison # 2904_Amd. 8 105 

channels ( only needed on analog 
DID, not PRI ) first channel 

 
/incident 

  
911 Pinpoint Service local 
channels ( only needed on analog 
DID, not PRI ) each additional  
channel 

 
 
 
 

/month 

N/A N/A N/A 

$56.10 $56.10 $56.10 $56.10 $56.10 $56.10 $56.10 

  
911 Pinpoint Service local 
channels ( only needed on analog 
DID, not PRI ) each additional  
channel 

 
 
 
 

/incident 

N/A N/A N/A 

$107.10 $107.10 $107.10 $107.10 $107.10 $107.10 $107.10 

 

 

    

       

 
Note 1: 911 Pinpoint services are only available in Contractor’s  serving area. 
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GENERAL ASSEMBLY OF'THE STATE OF TENNESSEE

FISCAL REVIEW COMMITTEE
320 Sixth Avenue, North - 8th Floor
NASHVILLE, TENNESSDB 37 243. OO57

615-7 47-2564

Sen. Bill Ketron, Chairman
Senators

Douglas Henry Reginald Tate
Brian Kelsey Ken Yager
Steve Southerland
Randy McNally, ex offlcio
Lt. Governor Ron Ramsev, ex officio

TO:

FROM:

DATE:

Rep. Mark White, Vice-Chairman
Representatives

Charles Curtiss Pat Marsh
Jeremy Faison
Brencla Gilmore
Matthew Hill

Mark Pody
David Shepard
Tim Wirgau

Challes Salgent, cx offtcto
Speaker Beth Harwell, cx officio

MEMORANDUM
Jessica Robertson, Chief Procurement Officer
Department of General Services , \

Senator Bill Ketron, Chairman 3\- \
Representative Mark White, Vice-Chairían \N
March 26,2013

SUBJECT: Contract Comments
(Fiscal Review Committee Meeting 3l25l1^3)

RFS# 317.01-03036 (Edisolr# 2904)
Department: Finance and Administration
Division: Office for Information Resources (OIR)
Vendor: AT&T Corp.
Summary: The vendor currently provides management of the statewide
Optical Transport Network infrastructure. The proposed amendment
adds Next Generation 911 features, eHealth features, and K-l2 features
to the catalog of services.
Current maximum liability: 9603,47 2,52I
Proposed maximum liability: $603,47 2,62I

After review, the Fiscal Review Committee voted to recommend approval of the
contract amendment.

cc: Mr. Mark Bengel, Chief Information Officer, OIR







Supplemental Documentation Required for 
Fiscal Review Committee 

Effective October 30, 2009 

 

*Contact Name: 
Ron Grove *Contact 

Phone: 
615-532-4716 

*Original Contract 
Number: 

FA-09-25220-00 *Original RFS 
Number:  

317.03-154-07 

Edison Contract 
Number: (if applicable) 

2904 Edison RFS 
Number: (if 

applicable) 

 

*Original Contract 
Begin Date: 

July 1, 2008 *Current End 
Date: 

June 30, 2018 

Current Request Amendment Number:  
(if applicable) 

7 

Proposed Amendment Effective Date:  
(if applicable) 

May 1, 2013 

*Department Submitting: Finance and Administration 
*Division: Office for Information Resources 

*Date Submitted: March 1, 2013 
*Submitted Within Sixty (60) days: Yes  

If not, explain:  
*Contract Vendor Name: AT&T 

*Current Maximum Liability: $603,472,521.00 
*Current Contract Allocation by Fiscal Year:  
(as Shown on Most Current Fully Executed Contract Summary Sheet) 
FY: 2009 FY: 2010 FY: 2011 FY: 2012 FY 2013 FY 2014 
$7,471,590 $27,400,000 $31,780,000 $38,336,800 $47,752,576 $67,854,095 

FY: 2015 FY: 2016 FY: 2017 FY: 2018 FY FY 
$82,593,329 $93,933,039 $108,428,481 $97,922,611 $ $ 

*Current Total Expenditures by Fiscal Year of Contract:  
(attach backup documentation from STARS or FDAS report) * See attached summary. 
FY: 2009 FY: 2010 FY: 2011 FY: 2012 FY: 2013 FY 
$3,037,426 $27,088,610 $27,795,698 $32,858,727 $10,109,635 $ 
IF Contract Allocation has been 
greater than Contract 
Expenditures, please give the 
reasons and explain where surplus 
funds were spent: 

The yearly contract allocations detailed 
above were estimates of the adoption rates 
of various NetTN services. 

IF surplus funds have been carried 
forward, please give the reasons 
and provide the authority for the 
carry forward provision: 

Surplus funds were not carried forward. 

IF Contract Expenditures exceeded 
Contract Allocation, please give the 
reasons and explain how funding 
was acquired to pay the overage: 

Contract expenditures have not exceeded 
the Contract maximum liability. 
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Fiscal Review Committee 

Effective October 30, 2009 

*Contract 
Funding 

Source/Amount: 
State:  Federal:  

Interdepartmental: 
 $167,000,023 Other: $436,472,498 

If “other” please define:  
Dates of All Previous Amendments 

or Revisions: (if applicable) 
Brief Description of Actions in Previous 
Amendments or Revisions: (if applicable) 

1 – June 5, 2009 Additional items within scope of contract and 
existing line item rate reductions. 

2 – October 9, 2009 Additional items within scope of contract and 
existing line item rate reductions. 

3 – June 5, 2010 Additional items within scope of contract and 
existing line item rate reductions. 

4 – September 29, 2010 Additional items within scope of contract and 
existing line item rate reductions. 

5 – December 7, 2011 Additional items within scope of contract and 
existing line item rate reductions. 

6 – April 30, 2012 Additional items within scope of contract and 
existing line item rate reductions. 

Method of Original Award:  (if applicable) RFP 
*What were the projected costs of the 

service for the entire term of the contract 
prior to contract award? 

$1,083,339,736 
The projected costs were based on the 
previous TNII contract, California’s 
CalNet, and Florida’s MyFlorida 
contract rates for same of similar 
services. Fortunately the State’s buying 
power drove competitive rates to 
$611,978,392, and further negotiations 
resulting in an additional reduction to 
$603,472,521. 
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Fiscal Review Committee 

Effective October 30, 2009 

For all new non-competitive contracts and any contract amendment that changes 
Sections A or C.3. of the original or previously amended contract document, provide 
estimates based on information provided the Department by the vendor for 
determination of contract maximum liability.  Add rows as necessary to provide all 
information requested.   
 
If it is determined that the question is not applicable to your contract document 
attach detailed explanation as to why that determination was made. 

 
Planned expenditures by fiscal year by deliverable.  Add rows as necessary to indicate all 

estimated contract expenditures.  
Deliverable 
description: FY:2012 FY:2013 FY:2014 FY:2015 FY:2016 

NG9-1-1 
Pahse3 
Wireline 
 
Direct HISP 
Exchange 
Services 

$2,701,507 
 
 
 

$2,196,764 
 
 
 
$759,288.00 

$2,701,507 
 
 
 
$144,600.00 

$2,701,507 
 
 
 
$12,000.00 

$2,701,507 
 
 
 
$12,000.00 

 FY:2017 FY:2018    
NG9-1-1 
Phase3 
Wireline 
 
Direct HISP 
Exchange 
Services 

$2,701,507 
 
 
 
$12,000.00 

$2,701,507 
 
 
 
$12,000.00 

   

Proposed savings to be realized per fiscal year by entering into this contract.  If 
amendment to an existing contract, please indicate the proposed savings to be realized by 

the amendment.  Add rows as necessary to define all potential savings per deliverable. 
Deliverable 
description: 

FY:  FY: 2013 
 

FY: 2014  
 

FY: 2015 
 

FY: 2016 
 

K-12  $309,140 $390,650 $390,650 $390,650 
 FY:2017 FY:2018    
 $390,650 $390,650    
Monthly Premium Metro Ethernet price reductions, changing to this new service on 100Mbp 
and 1Gbps offerings will result in $2,262,390 savings over the remaining 6 years of the contract 
 
Comparison of cost per fiscal year of obtaining this service through the proposed contract 
or amendment vs. other options.  List other options available (including other vendors), 

cost of other options, and source of information for comparison of other options (e.g. 
catalog, Web site).  Add rows as necessary to indicate price differentials between contract 

deliverables. 
ATT is the current provider of these services. Given the existing infrastructure investment and 
ATT’s knowledge base with Net TN, it would not be in the State’s best interest for another 



Supplemental Documentation Required for 
Fiscal Review Committee 

Effective October 30, 2009 

 
vendor to provide these services. 



Total Feb-
2009 thru 
June-2009

Total Jul-
2009 thru 
June-2010

Total Jul-
2010 thru 
June-2011

Total Jul-
2011 thru 
June-2012

Total Jul-
2012 thru 
June-2013

Total Monthly Billed Charges 3,037,425.98 27,088,610.07 27,795,698.35 32,858,727.29 10,109,635.41
Multiply by 2% 2% 2% 2% 2%
Admin fee amount 60,748.52 541,772.20 555,913.97 657,174.56 202,192.71

AT&T NetTN Check 60,901.42 548,529.92 556,906.98 657,174.60 128,128.33
Adjustment 0.00 0.00 0.00 0.00 0.00

Total 60,901.42 548,529.92 556,906.98 657,174.60 128,128.33

over/under 152.90 6,757.72 993.01 0.04 (74,064.38)

CHN 45,117.28 369,558.52 321,367.35 256,297.02 45,423.10
NG911 0.00 7,672,069.97 46,321.86 2,701,506.90 2,196,764.16
EHE 0.00 60,000.24 754,035.63 1,199,295.35 316,349.46
LLG 4,209.16 338,576.08 2,062,519.34 2,980,781.82 884,474.69
OIR 2,511,443.75 12,050,873.71 15,481,695.21 16,072,911.03 4,177,418.32
PBS 0.00 113,775.95 114,337.26 124,869.04 30,651.95
PCU 39,087.87 598,914.70 986,911.80 1,236,751.96 363,378.31
K12 0.00 4,200,080.41 4,658,456.09 4,834,166.15 1,157,015.57
TBR 427,136.97 1,327,217.78 2,648,773.03 2,624,228.96 684,489.32
TEMA 0.00 4,023.84 169,709.41 217,216.86 68,293.05
UTS 10,430.95 353,518.87 551,571.37 610,702.20 185,377.48
OTHER 0.00 0.00 0.00 0.00 0.00

3,037,425.98 27,088,610.07 27,795,698.35 32,858,727.29 10,109,635.41



HISP Market‐Based Pricing Comparison
(To comply with Contract Sections E.18 and E.24)

Contract Pricing 5 year pricing without usage charges
One Time Direct Set-Up (non-recurring) 10,608.00$                                          
Base operate cost to include base operate on 2 connect connections, the portal and 250K in messages from Direct to the two registries per year (non-
recurring)  $                                                132,600.00 
Set-Up and Configuration of Mailboxes and Licenses (non-recurring) -- Notes 1 and 2 $                                                530,400.00 

Total pricing over 5 years for 2500 users 673,608.00$                                               

Note 1 -- For up to 2,500 mailboxes. Mailboxes may only be deployed for State of Tennessee employees

Note 2 -- Maximum annual overage is 20% of the committed mailboxes.  Additional mailboxes may only be deployed for State of Tennessee employees
Note 3 -- Storage is 500MB per mailbox.  Additional charges are billed in 100GB increments after the 2TB threshold is reached

Market-Based Pricing yearly pricing 5 year pricing
One time 16,000.00$                                                  16,000.00$              
Yearly Maintenance 60,000.00$                                                  300,000.00$           
Per user per month based on 2500 user model as priced above 450,000.00$                                                2,250,000.00$        

Total pricing for 5 years for 2500 users 2,566,000.00$        
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Attachment B – NetTN Catalog of Service Offerings 
 

 

In the tables that follow the time periods for the various contract “Years” shall 
be: 

Year 1 From July 1, 2008 through June 30, 2009 

Year 2 From July 1, 2009 through June 30, 2010 

Year 3 From July 1, 2010 through June 30, 2011 

Year 4 From July 1, 2011 through June 30, 2012 

Year 5 From July 1, 2012 through June 30, 2013 

Year 6 From July 1, 2013 through June 30, 2014 

Year 7 From July 1, 2014 through June 30, 2015 

Year 8 From July 1, 2015 through June 30, 2016 

Year 9 From July 1, 2016 through June 30, 2017 

Year 10 From July 1, 2017 through June 30, 2018 
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NetTN Catalog of Service Offerings 

 
 Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 
Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
End Site 
WAN 
Circuit with 
Internet 
access. 
 
 
 

 

 
DSL (1.5 x 256k)  /month $279.45 $279.45 $279.45 $279.45 $279.45 $279.45 $279.45 $279.45 $279.45 $279.45 

 
DSL (3M x 384k) /month $310.50 $310.50 $310.50 $310.50 $310.50 $310.50 $310.50 $310.50 $310.50 $310.50 

 
DSL (6M x 384k) /month $345.01 $345.01 $345.01 $345.01 $345.01 $345.01 $345.01 $345.01 $345.01 $345.01 

 
384kbps /month $475.00 $475.00 $475.00 $475.00 $475.00 $475.00 $475.00 $475.00 $475.00 $475.00 

 
1.544 Mbps /month $595.00 $595.00 $595.00 $595.00 $595.00 $595.00 $595.00 $595.00 $595.00 $595.00 

 
3 Mbps /month $924.99 $924.99 $924.99 $924.99 $924.99 $924.99 $924.99 $924.99 $924.99 $924.99 

 
4.5 Mbps /month $1,324.99 $1,324.99 $1,324.99 $1,324.99 $1,324.99 $1,324.99 $1,324.99 $1,324.99 $1,324.99 $1,324.99 

 
6 Mbps /month $1,724.99 $1,724.99 $1,724.99 $1,724.99 $1,724.99 $1,724.99 $1,724.99 $1,724.99 $1,724.99 $1,724.99 

 
7.5 Mbps /month $2,124.99 $2,124.99 $2,124.99 $2,124.99 $2,124.99 $2,124.99 $2,124.99 $2,124.99 $2,124.99 $2,124.99 

 
9 Mbps /month $2,524.99 $2,524.99 $2,524.99 $2,524.99 $2,524.99 $2,524.99 $2,524.99 $2,524.99 $2,524.99 $2,524.99 

 
10.5 Mbps /month $2,924.99 $2,924.99 $2,924.99 $2,924.99 $2,924.99 $2,924.99 $2,924.99 $2,924.99 $2,924.99 $2,924.99 

 
16 Mbps /month $3,363.73 $3,363.73 $3,363.73 $3,363.73 $3,363.73 $3,363.73 $3,363.73 $3,363.73 $3,363.73 $3,363.73 

 
25 Mbps /month $3,868.29 $3,868.29 $3,868.29 $3,868.29 $3,868.29 $3,868.29 $3,868.29 $3,868.29 $3,868.29 $3,868.29 

  
DS3 – 45 Mbps /month $4,448.54 $4,448.54 $4,448.54 $4,448.54 $4,448.54 $4,448.54 $4,448.54 $4,448.54 $4,448.54 $4,448.54 

  
Metro Ethernet 2 
Mbps  /month $787.49 $787.49 $787.49 $787.49 $787.49 $787.49 $787.49 $787.49 $787.49 $787.49 

  
Metro Ethernet 4 
Mbps /month $900.00 $900.00 $900.00 $900.00 $900.00 $900.00 $900.00 $900.00 $900.00 $900.00 

  
Metro Ethernet 8 
Mbps  /month $1,150.00 $1,150.00 $1,150.00 $1,150.00 $1,150.00 $1,150.00 $1,150.00 $1,150.00 $1,150.00 $1,150.00 

  
Metro Ethernet 10 
Mbps /month $1,495.00 $1,495.00 $1,495.00 $1,495.00 $1,495.00 $1,495.00 $1,495.00 $1,495.00 $1,495.00 $1,495.00 

  
Metro Ethernet 20 /month $2,150.00 $2,150.00 $2,150.00 $2,150.00 $2,150.00 $2,150.00 $2,150.00 $2,150.00 $2,150.00 $2,150.00 
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Mbps 

  
Metro Ethernet 50 
Mbps /month $2,495.00 $2,495.00 $2,495.00 $2,495.00 $2,495.00 $2,495.00 $2,495.00 $2,495.00 $2,495.00 $2,495.00 

  
 
 
Metro Ethernet 100 
Mbps 

 
 
 
 

/month 

 
 
 
 

$2,795.00 

 
 
 
 

$2,795.00 

 
 
 
 

$2,795.00 

 
 
 
 

$2,795.00 

 
 
 
 

$2,795.00 

 
 
 
 

$2,795.00 

 
 
 
 

$2,795.00 

 
 
 
 

$2,795.00 

 
 
 
 

$2,795.00 

 
 
 
 

$2,795.00 

  
Metro Ethernet 200 
Mbps /month $4,891.00 $4,891.00 $4,891.00 $4,891.00 $4,891.00 $4,891.00 $4,891.00 $4,891.00 $4,891.00 $4,891.00 

  
Metro Ethernet 300 
Mbps  /month $7,826.00 $7,826.00 $7,826.00 $7,826.00 $7,826.00 $7,826.00 $7,826.00 $7,826.00 $7,826.00 $7,826.00 

  
Metro Ethernet 450 
Mbps  /month $9,500.00 $9,500.00 $9,500.00 $9,500.00 $9,500.00 $9,500.00 $9,500.00 $9,500.00 $9,500.00 $9,500.00 

  
Metro Ethernet 600 
Mbps  /month $11,000.00 $11,000.00 $11,000.00 $11,000.00 $11,000.00 $11,000.00 $11,000.00 $11,000.00 $11,000.00 $11,000.00 

  
Metro Ethernet 750 
Mbps  /month $12,500.00 $12,500.00 $12,500.00 $12,500.00 $12,500.00 $12,500.00 $12,500.00 $12,500.00 $12,500.00 $12,500.00 

  
Metro Ethernet 900 
Mbps  /month $14,000.00 $14,000.00 $14,000.00 $14,000.00 $14,000.00 $14,000.00 $14,000.00 $14,000.00 $14,000.00 $14,000.00 

  
Metro Ethernet 1 
Gbps /month $15,500.00 $15,500.00 $15,500.00 $15,500.00 $15,500.00 $15,500.00 $15,500.00 $15,500.00 $15,500.00 $15,500.00 

  
Monday – Sunday 
24 X 7 Coverage /month $100.00 $100.00 $100.00 $100.00 $100.00 $100.00 $100.00 $100.00 $100.00 $0.00  

             

 Metro Ethernet 
Protection – Note 
1 

           

 Automatic 
Protection 
Switching Feature 
(APS), Route 
protection, per APS 
less than 10 miles 

 
/month 

  
 

 

  
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 
$785.40 

 
 
$785.40 

 Automatic 
Protection 
Switching Feature 
(APS), Route 
protection, per APS 
– 10 to 25 route 
miles 

 
/month 

  
 

 

  
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 
$946.56 

 
 
$946.56 
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 Automatic 
Protection 
Switching Feature 
(APS), Route 
protection, per APS 
-26 to 35 route 
miles 

 
/month 

  
 

 

  
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 Automatic 
Protection 
Switching Feature 
(APS), Structional 
Protection, per APS 
less than 10 route 
miles 

 
/month 

  
 
 

 

  
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 
$668.10 

 
 
 
$668.10 

 Automatic 
Protection 
Switching Feature 
(APS), Structural 
protection, per APS 
– 10 to 25 route 
miles 

 
/month 

  
 
 
 

 

  
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 
$795.60 

 
 
 
 
$795.60 

  
Automatic 
Protection 
Switching Feature 
(APS), Structural 
protection, per APS 
-26 to 35 route 
miles 

 
/month 

  
 
 
 

 

  
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 Core Trunk 
Automatic Failover 
Feature, per CTAF, 
less than 10 airline 
miles 

 
/month 

  
 
 

  
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 Core Trunk 
Automatic Failover 
Feature, per CTAF, 
10 to 25 airline 
miles 

 
/month 

  
 
 

  
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 Core Trunk 
Automatic Failover 
Feature, per CTAF, 
26 to 35 airline 
miles 

 
/month 

  
 
 

  
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
Explanation: This section is used for ordering data circuits to the End Site locations. The cost per month includes the local loop, long haul circuits, all associated end site and network 
hardware, appropriate LAN Interfaces with minimum (2) 10/100 Mbps ports, Internet Access, NetTN security, network management and operation support, includes 7 a.m. - 6 p.m. 
local time coverage Monday - Saturday.    
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Note 1 – Automatic Protection Switching Service-Automatic Protection Switching (APS) provides 1:1 fiber path protection between the customer premises and the serving Ethernet 
switch.  This is access protection, as opposed to core network protection provided by Core Automatic Trunk Failure (CATF). 
 
 ATT installs a protection switch and optical splitter at both the customer premises and Ethernet equipped CO.  A secondary fiber path, which can be diversely routed from the primary 
path, is provisioned between the customer location and the central office.  Both fiber paths connect to the protection switches installed on each end of the fiber loop.  The protection 
switch connects to a single port on the Metro Ethernet switch. The protection path is used only when a primary path failover occurs.  When an outage occurs the protection switch will 
automatically switch the customer’s traffic over to the secondary path.  
 
 APS only provides fiber route diversity. APS does not provide port diversity, switch diversity, or optical protection.  APS is provisioned between the customer’s premises and the 
Ethernet equipped central office. APS is available to a customer with Metro Ethernet Service connection of 10 Mbps or higher. 
 
 APS may be ordered as a structurally diverse transport path (Structural Protection) or a route diverse transport path (Route Protection). 
 
 Structural Protection APS is defined as the APS secondary facility and the primary Metro Ethernet Connection facility being in separate sheaths that are in separate structures located 
along the same route. 
    
Route Protection APS is defined as the APS secondary facility being in a separate sheath and in an underground, aerial, or direct buried structure that runs along a separate physical 
path from the facility associated with the primary Metro Ethernet connection.  Route protection provides physical route diversity from the Metro Ethernet-equipped central office to the 
customer’s property line or servicing wire center. 
 

 
Core Trunk Automatic Failover Feature - Core protection is configured using two (2) or more redundant and diverse trunks between two Metro Ethernet switch routers.  The designed 
diversity between the two trunk paths will utilize separate IOF routes and separate Metro Ethernet switch ports (will also use separate interface cards where available).  The automatic 
failover between trunks is supported by industry standard IEEE 802.3ad Link Aggregation Control Protocol (LACP).  Link Aggregation allows the Metro Ethernet switch to combine 
several physical inter-switch trunks with diverse paths between two switches into a single logical trunk.  If there is an outage with one of the physical trunks, the customer’s traffic will 
continue over the unaffected trunk member.  CATF provides core protection only; it does not provide access protection, defined as protection on the link between the serving Metro 
Ethernet switch and the customer premises.  
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Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
End Site WAN 
Circuit 
 with Internet 
access for K-12 
 
 

 

 
1.544 Mbps /month $525.00 $525.00 $525.00 $525.00 $525.00 $525.00 $525.00 $525.00 $525.00 $525.00 

 
3 Mbps /month $924.99 $924.99 $924.99 $924.99 $924.99 $924.99 $924.99 $924.99 $924.99 $924.99 

 
4.5 Mbps /month $1,324.99 $1,324.99 $1,324.99 $1,324.99 $1,324.99 $1,324.99 $1,324.99 $1,324.99 $1,324.99 $1,324.99 

 
6 Mbps /month $1,724.99 $1,724.99 $1,724.99 $1,724.99 $1,724.99 $1,724.99 $1,724.99 $1,724.99 $1,724.99 $1,724.99 

 
7.5 Mbps /month $2,124.99 $2,124.99 $2,124.99 $2,124.99 $2,124.99 $2,124.99 $2,124.99 $2,124.99 $2,124.99 $2,124.99 

 
10.5 Mbps /month $2,924.99 $2,924.99 $2,924.99 $2,924.99 $2,924.99 $2,924.99 $2,924.99 $2,924.99 $2,924.99 $2,924.99 

 
16 Mbps /month $3,363.73 $3,363.73 $3,363.73 $3,363.73 $3,363.73 $3,363.73 $3,363.73 $3,363.73 $3,363.73 $3,363.73 

 
25 Mbps /month $3,868.29 $3,868.29 $3,868.29 $3,868.29 $3,868.29 $3,868.29 $3,868.29 $3,868.29 $3,868.29 $3,868.29 

  
DS3 – 45 Mbps /month $4,448.54 $4,448.54 $4,448.54 $4,448.54 $4,448.54 $4,448.54 $4,448.54 $4,448.54 $4,448.54 $4,448.54 

  
Metro Ethernet 2 Mbps  /month $787.49 $787.49 $787.49 $787.49 $787.49 $787.49 $787.49 $787.49 $787.49 $787.49 

  
Metro Ethernet 4 Mbps /month $900.00 $900.00 $900.00 $900.00 $900.00 $900.00 $900.00 $900.00 $900.00 $900.00 

  
Metro Ethernet 8 Mbps  /month $1,150.00 $1,150.00 $1,150.00 $1,150.00 $1,150.00 $1,150.00 $1,150.00 $1,150.00 $1,150.00 $1,150.00 

  
Metro Ethernet 10 
Mbps /month $1,495.00 $1,495.00 $1,495.00 $1,495.00 $1,495.00 $1,495.00 $1,495.00 $1,495.00 $1,495.00 $1,495.00 

  
Metro Ethernet 20 
Mbps /month $2,150.00 $2,150.00 $2,150.00 $2,150.00 $2,150.00 $2,150.00 $2,150.00 $2,150.00 $2,150.00 $2,150.00 

  
Metro Ethernet 50 
Mbps /month $2,495.00 $2,495.00 $2,495.00 $2,495.00 $2,495.00 $2,495.00 $2,495.00 $2,495.00 $2,495.00 $2,495.00 

  
Metro Ethernet 100 
Mbps /month $2,795.00 $2,795.00 $2,795.00 $2,795.00 $2,795.00 $2,795.00 $2,795.00 $2,795.00 $2,795.00 $2,795.00 

  
 
 
 
Metro Ethernet 200 
Mbps 

 
 
 
 
 

/month 

 
 
 
 
 

$4,891.00 

 
 
 
 

 
$4,891.00 

 
 
 
 
 

$4,891.00 

 
 
 
 
 

$4,891.00 

 
 
 
 

 
$4,891.00 

 
 
 
 
 

$4,891.00 

 
 
 
 
 

$4,891.00 

 
 
 
 

 
$4,891.00 

 
 
 
 
 

$4,891.00 

 
 
 
 
 

$4,891.00 

  
Metro Ethernet 300 
Mbps 

 
 

/month 

 
 

$7,826.00 

 
 

$7,826.00 

 
 

$7,826.00 

 
 

$7,826.00 

 
 

$7,826.00 

 
 

$7,826.00 

 
 

$7,826.00 

 
 

$7,826.00 

 
 

$7,826.00 

 
 

$7,826.00 
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Metro Ethernet 450 
Mbps 

 
/month 

 
$9,500.00 

 
$9,500.00 

 
$9,500.00 

 
$9,500.00 

 
$9,500.00 

 
$9,500.00 

 
$9,500.00 

 
$9,500.00 

 
$9,500.00 

 
$9,500.00 

  
Metro Ethernet 600 
Mbps /month $11,000.00 $11,000.00 $11,000.00 $11,000.00 $11,000.00 $11,000.00 $11,000.00 $11,000.00 $11,000.00 $11,000.00 

  
Metro Ethernet 750 
Mbps 

 
 

/month 

 
 

$12,500.00 

 
 

$12,500.00 

 
 

$12,500.00 

 
 

$12,500.00 

 
 

$12,500.00 

 
 

$12,500.00 

 
 

$12,500.00 

 
 

$12,500.00 

 
 

$12,500.00 

 
 

$12,500.00 

  
 
Metro Ethernet 900 
Mbps 

 
 

/month 

 
 

$14,000.00 

 
 

$14,000.00 

 
 

$14,000.00 

 
 

$14,000.00 

 
 

$14,000.00 

 
 

$14,000.00 

 
 

$14,000.00 

 
 

$14,000.00 

 
 

$14,000.00 

 
 

$14,000.00 

  
Metro Ethernet 1 Gbps /month $15,500.00 $15,500.00 $15,500.00 $15,500.00 $15,500.00 $15,500.00 $15,500.00 $15,500.00 $15,500.00 $15,500.00 

 Incremental 50Mbps 
upgrade to existing 
50Mbps circuit  /month $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 

  
Monday – Sunday 24 X 
7 Coverage /month $100.00 $100.00 $100.00 $100.00 $100.00 $100.00 $100.00 $100.00 $100.00 $100.00 

             

 Metro Ethernet 
Protection – Note 2 

           

 Automatic Protection 
Switching Feature 
(APS), Route 
protection, per APS 
less than 10 miles 

 
/month 

  
 

 

  
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 
$785.40 

 Automatic Protection 
Switching Feature 
(APS), Route 
protection, per APS – 
10 to 25 route miles 

 
/month 

  
 

 

  
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 
$946.56 

 Automatic Protection 
Switching Feature 
(APS), Route 
protection, per APS -26 
to 35 route miles 

 
/month 

  
 

 

  
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 Automatic Protection 
Switching Feature 
(APS), Structional 
Protection, per APS 
less than 10 route miles 

 
/month 

  
 
 

 

  
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 
$668.10 

 Automatic Protection 
Switching Feature 
(APS), Structural 
protection, per APS – 
10 to 25 route miles 

 
/month 

  
 
 
 

 

  
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 
$795.60 

  
Automatic Protection 

 
/month 
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Switching Feature 
(APS), Structural 
protection, per APS -26 
to 35 route miles 

 
 

 

 
 

$1,027.14 

 
 

$1,027.14 

 
 

$1,027.14 

 
 

$1,027.14 

 
 

$1,027.14 

 
 

$1,027.14 

 
 

$1,027.14 

 Core Trunk Automatic 
Failover Feature, per 
CTAF, less than 10 
airline miles 

 
/month 

  
 
 

  
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 Core Trunk Automatic 
Failover Feature, per 
CTAF, 10 to 25 airline 
miles 

 
/month 

  
 
 

  
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 Core Trunk Automatic 
Failover Feature, per 
CTAF, 26 to 35 airline 
miles 

 
/month 

  
 
 

  
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

K12 WAN Circuit 
Managed point to 

point without 
Internet access-

Note 1 

 
 
 
 
1.544 Mbps 

 
 
 
 

/month 

 
 
 
 
 

 
 
 
 

$525.00 

 
 
 
 

$525.00 

 
 
 
 

$525.00 

 
 
 
 

$525.00 

 
 
 
 

$525.00 

 
 
 
 

$525.00 

 
 
 
 

$525.00 

 
 
 
 

$525.00 

 
 
 
 

$525.00 

  
3 Mbps 

 
/month 

 
 

 
$924.99 

 
$924.99 

 
$924.99 

 
$924.99 

 
$924.99 

 
$924.99 

 
$924.99 

 
$924.99 

 
$924.99 

  
4.5 Mbps 

 
/month 

 
 

 
$1,324.99 

 
$1,324.99 

 
$1,324.99 

 
$1,324.99 

 
$1,324.99 

 
$1,324.99 

 
$1,324.99 

 
$1,324.99 

 
$1,324.99 

  
6 Mbps 

 
/month 

 
 

 
$1,724.99 

 
$1,724.99 

 
$1,724.99 

 
$1,724.99 

 
$1,724.99 

 
$1,724.99 

 
$1,724.99 

 
$1,724.99 

 
$1,724.99 

  
7.5 Mbps 

 
/month 

 
 

 
$2,124.99 

 
$2,124.99 

 
$2,124.99 

 
$2,124.99 

 
$2,124.99 

 
$2,124.99 

 
$2,124.99 

 
$2,124.99 

 
$2,124.99 

  
10.5 Mbps 

 
/month 

 
 

 
$2,924.99 

 
$2,924.99 

 
$2,924.99 

 
$2,924.99 

 
$2,924.99 

 
$2,924.99 

 
$2,924.99 

 
$2,924.99 

 
$2,924.99 

  
Metro Ethernet 10 
Mbps /month  $750.00 $750.00 $750.00 $750.00 $750.00 $750.00 $750.00 $750.00 $750.00 

  
Metro Ethernet 100 
Mbps /month $1,187.00 $1,187.00 $1,187.00 $1,187.00 $1,187.00 $1,187.00 $1,187.00 $1,187.00 $1,187.00 $1,187.00 

  
Metro Ethernet 1 Gbps /month $2,037.00 $2,037.00 $2,037.00 $2,037.00 $2,037.00 $2,037.00 $2,037.00 $2,037.00 $2,037.00 $2,037.00 

 
Explanation: This section is used for ordering data circuits to the End Site locations. The cost per month includes the local loop, long haul circuits, all associated end site and network 
hardware, appropriate LAN Interfaces with minimum (2) 10/100 Mbps ports, Internet Access, email services, DNS services/management, site connectivity, NetTN security, network 
management and operation support, includes 7 a.m. - 6 p.m. local time coverage Monday - Friday.    
 
 
Note1:  This section is used for ordering data circuits to the End Site locations. The cost per month includes the local loop, all associated end site and network hardware, appropriate 
LAN Interfaces with minimum (2) 10/100 Mbps ports, site connectivity, network management and operation support, includes 7 a.m. - 6 p.m. local time coverage Monday - Friday.   
This pricing is contingent upon a design ratio of 8:1 Metro Ethernet connections (“Spoke” sites) to a Metro Ethernet Hub site.   All configurations must be approved by the State and the 
Contractor on an individual case basis. "Spoke" sites receive NetTN SLAs A.14, A.15, and A.16 only.   
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Note 2 – Automatic Protection Switching Service-Automatic Protection Switching (APS) provides 1:1 fiber path protection between the customer premises and the serving Ethernet 
switch.  This is access protection, as opposed to core network protection provided by Core Automatic Trunk Failure (CATF). 
 
 ATT installs a protection switch and optical splitter at both the customer premises and Ethernet equipped CO.  A secondary fiber path, which can be diversely routed from the primary 
path, is provisioned between the customer location and the central office.  Both fiber paths connect to the protection switches installed on each end of the fiber loop.  The protection 
switch connects to a single port on the Metro Ethernet switch. The protection path is used only when a primary path failover occurs.  When an outage occurs the protection switch will 
automatically switch the customer’s traffic over to the secondary path.  
 
 APS only provides fiber route diversity. APS does not provide port diversity, switch diversity, or optical protection.  APS is provisioned between the customer’s premises and the 
Ethernet equipped central office. APS is available to a customer with Metro Ethernet Service connection of 10 Mbps or higher. 
 
 APS may be ordered as a structurally diverse transport path (Structural Protection) or a route diverse transport path (Route Protection). 
 
 Structural Protection APS is defined as the APS secondary facility and the primary Metro Ethernet Connection facility being in separate sheaths that are in separate structures located 
along the same route. 
    
Route Protection APS is defined as the APS secondary facility being in a separate sheath and in an underground, aerial, or direct buried structure that runs along a separate physical 
path from the facility associated with the primary Metro Ethernet connection.  Route protection provides physical route diversity from the Metro Ethernet-equipped central office to the 
customer’s property line or servicing wire center. 
 

 
Core Trunk Automatic Failover Feature - Core protection is configured using two (2) or more redundant and diverse trunks between two Metro Ethernet switch routers.  The designed 
diversity between the two trunk paths will utilize separate IOF routes and separate Metro Ethernet switch ports (will also use separate interface cards where available).  The automatic 
failover between trunks is supported by industry standard IEEE 802.3ad Link Aggregation Control Protocol (LACP).  Link Aggregation allows the Metro Ethernet switch to combine 
several physical inter-switch trunks with diverse paths between two switches into a single logical trunk.  If there is an outage with one of the physical trunks, the customer’s traffic will 
continue over the unaffected trunk member.  CATF provides core protection only; it does not provide access protection, defined as protection on the link between the serving Metro 
Ethernet switch and the customer premises.  
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Description Detail Unit 
Year 1 

Unit Cost 
Year 2 

Unit Cost 
Year 3 

Unit Cost 
Year 4 

Unit Cost 
Year 5 

Unit Cost 
Year 6 

Unit Cost 
Year 7 

Unit Cost 
Year 8 

Unit Cost 
Year 9 

Unit Cost 
Year 10 

Unit Cost 

K12 WAN Circuit 
Managed point to 

point without 
Internet access-
Premium Metro 

Ethernet  See notes 
1 and 2 

 
 
 
 
Email 
archiving 

 
 
 
 

/month 

 
 
 
 
N/A 

 
 
 
 

N/A 
 

 
 
 
 

N/A 
 

 
 
 
 

$3.27 
 

 
 
 
 

$3.27 
 

 
 
 
 

$3.27 
 

 
 
 
 

$3.27 
 

 
 
 
 

$3.27 
 

 
 
 
 

$3.27 
 

 
 
 

 
$3.27 

 

  
10 Mbps 
ME 

 
/month 

 
N/A 
 
 

 

 
N/A 

 
 
 
 

 
N/A 

 
 
 
 

 
$750.00 

 
 
 
 

 
$750.00 

 
$750.00 

 
$750.00 

 
$750.00 

 
$750.00 

 
$750.00 

  
100 
Mbps ME 

 
/month 

 
N/A 
 
 

 

 
N/A 

 
 
 
 

 
N/A 

 
 
 
 

 
$800.00 

 
 
 
 

 
$800.00 

 
$800.00 

 
$800.00 

 
$800.00 

 
$800.00 

 
$800.00 

  
250 
Mbps ME 

 
/month 

 
N/A 

 
N/A 

 
 

 
 

 
N/A 

 
 

 
 

 
$1,000.00 

 
 
 
 

 
$1,000.00 

 
$1,000.00 

 
$1,000.00 

 
$1,000.00 

 
$1,000.00 

 
$1,000.00 

  
500 
Mbps ME 

 
/month 

 
N/A 

 
N/A 

 
 
 
 

 
N/A 

 
 
 
 

 
$1,200.00 

 
 
 
 

 
$1,200.00 

 
$1,200.00 

 
$1,200.00 

 
$1,200.00 

 
$1,200.00 

 
$1,200.00 

  
1 Gbps 
ME 

 
/month 

 
N/A 

 
N/A 

 
 
 
 

 
N/A 

 
 
 
 

 
$1,500.00 

 
 
 
 

 
$1.500.00 

 
$1.500.00 

 
$1.500.00 

 
$1.500.00 

 
$1.500.00 

 
$1.500.00 

 

Email archiving Note 1: 

Email archiving is only available for NetTN email customers. 

Email archiving is a domain wide service 

Email archiving is  not available for specific mailboxes only (email archiving archives all mailboxes 

within the domain) 
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Once email archiving is activated, all new mail incoming and outgoing is archived once a day at 

1am Eastern or every 3000 inbound or outbound messages, whichever comes first. 

Existing email with NetTN prior to email archiving activation is not automatically archived. 

Archiving existing email can be accomplished by one of 2 methods: 

·         If the mail already exists in our mailboxes the Transition Team can upload the 
information for the customer. 

·         If the customer has the mail and it does not exist in NetTN email boxes, they will 

need to export their data to either PST, EML, MSG or MBOX files and compress them to either 

ZIP, RAR, BZ2 or GZ format.   

The Legacy Data import process usually takes between 2-5 weeks depending on the amount of 
data the customer has to be imported.  

  

Premium Metro E Note 2: 

Existing customers moving to new premium service will be charged the standard $950 installation 
charge – refer to “End Site Services” section, “New Services” 

Pricing is only for within the contractor's serving area/in Franchise locations, "Out of Franchise" 

locations require case by case consideration 

All pricing is based on service inquiry and fiber availability.  

Premium service is not deployed beyond 50 miles of the serving switch. 

All configurations must be approved by the State and the Contractor on an individual case basis.  

"Spoke" sites receive NetTN SLAs A.14, A.15 and A.16 only. 
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Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
End Site WAN 
Circuit without 
Internet access. 

 
 
 
DSL (1.5 x 256k)  

 
 
 

/month 
 

$251.50 $251.50 $251.50 $251.50 $251.50 $251.50 $251.50 $251.50 $251.50 $251.50 

 
 
384kbps 

 
 

/month $427.50 $427.50 $427.50 $427.50 $427.50 $427.50 $427.50 $427.50 $427.50 $427.50 

 
 
1.544 Mbps  

 
 

/month $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 

 
 
3 Mbps 

 
 

/month $878.74 $878.74 $878.74 $878.74 $878.74 $878.74 $878.74 $878.74 $878.74 $878.74 

 
 
4.5 Mbps 

 
 

/month $1,192.49 $1,192.49 $1,192.49 $1,192.49 $1,192.49 $1,192.49 $1,192.49 $1,192.49 $1,192.49 $1,192.49 

 
 
6 Mbps 

 
 

/month $1,552.49 $1,552.49 $1,552.49 $1,552.49 $1,552.49 $1,552.49 $1,552.49 $1,552.49 $1,552.49 $1,552.49 

 
 
7.5 Mbps 

 
 

/month $1,912.49 $1,912.49 $1,912.49 $1,912.49 $1,912.49 $1,912.49 $1,912.49 $1,912.49 $1,912.49 $1,912.49 

 
 
9 Mbps 

 
 

/month $2,272.49 $2,272.49 $2,272.49 $2,272.49 $2,272.49 $2,272.49 $2,272.49 $2,272.49 $2,272.49 $2,272.49 

 
 
16 Mbps 

 
 

/month $3,027.36 $3,027.36 $3,027.36 $3,027.36 $3,027.36 $3,027.36 $3,027.36 $3,027.36 $3,027.36 $3,027.36 

 
 
DS3 – 45 Mbps 

 
 

/month $4,003.68 $4,003.68 $4,003.68 $4,003.68 $4,003.68 $4,003.68 $4,003.68 $4,003.68 $4,003.68 $4,003.68 

 
 
Metro Ethernet 2 Mbps  

 
 

/month $708.74 $708.74 $708.74 $708.74 $708.74 $708.74 $708.74 $708.74 $708.74 $708.74 

  
 
Metro Ethernet 4 Mbps 

 
 

/month $810.00 $810.00 $810.00 $810.00 $810.00 $810.00 $810.00 $810.00 $810.00 $810.00 

  
 
Metro Ethernet 8 Mbps  

 
 

/month $1,035.00 $1,035.00 $1,035.00 $1,035.00 $1,035.00 $1,035.00 $1,035.00 $1,035.00 $1,035.00 $1,035.00 

  
 
Metro Ethernet 10 Mbps 

 
 

/month $1,345.50 $1,345.50 $1,345.50 $1,345.50 $1,345.50 $1,345.50 $1,345.50 $1,345.50 $1,345.50 $1,345.50 

  
 
Metro Ethernet 20 Mbps 

 
 

/month $1,935.00 $1,935.00 $1,935.00 $1,935.00 $1,935.00 $1,935.00 $1,935.00 $1,935.00 $1,935.00 $1,935.00 

  
 
Metro Ethernet 50 Mbps 

 
 

/month $2,245.50 $2,245.50 $2,245.50 $2,245.50 $2,245.50 $2,245.50 $2,245.50 $2,245.50 $2,245.50 $2,245.50 
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Metro Ethernet 100 
Mbps 

 
 

/month $2,515.50 $2,515.50 $2,515.50 $2,515.50 $2,515.50 $2,515.50 $2,515.50 $2,515.50 $2,515.50 $2,515.50 

  
Metro Ethernet 200 
Mbps 

 
 

/month $4,541.00 $4,541.00 $4,541.00 $4,541.00 $4,541.00 $4,541.00 $4,541.00 $4,541.00 $4,541.00 $4,541.00 

  
Metro Ethernet 600 
Mbps  

 
 

/month $10,500.00 $10,500.00 $10,500.00 $10,500.00 $10,500.00 $10,500.00 $10,500.00 $10,500.00 $10,500.00 $10,500.00 

  
Metro Ethernet 1 Gbps 

 
/month 

$14,250.00 $14,250.00 $14,250.00 $14,250.00 $14,250.00 $14,250.00 $14,250.00 $14,250.00 $14,250.00 $14,250.00 

  
Monday – Sunday 24 X 
7 Coverage /month $50.00 $50.00 $50.00 $50.00 $50.00 $50.00 $50.00 $50.00 $50.00 $50.00 

  

           

 Metro Ethernet 
Protection – Note 1 

           

 Automatic Protection 
Switching Feature 
(APS), Route protection, 
per APS less than 10 
miles 

 
/month 

  
 

 

  
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 Automatic Protection 
Switching Feature 
(APS), Route protection, 
per APS – 10 to 25 route 
miles 

 
/month 

  
 

 

  
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 Automatic Protection 
Switching Feature 
(APS), Route protection, 
per APS -26 to 35 route 
miles 

 
/month 

  
 

 

  
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 Automatic Protection 
Switching Feature 
(APS), Structional 
Protection, per APS less 
than 10 route miles 

 
/month 

  
 
 

 

  
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 Automatic Protection 
Switching Feature 
(APS), Structural 
protection, per APS – 10 
to 25 route miles 

 
/month 

  
 
 
 

 

  
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

  
Automatic Protection 
Switching Feature 
(APS), Structural 
protection, per APS -26 
to 35 route miles 

 
/month 

  
 
 
 

 

  
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 Core Trunk Automatic 
Failover Feature, per 
CTAF, less than 10 

 
/month 

  
 
 

  
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 
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airline miles 

 Core Trunk Automatic 
Failover Feature, per 
CTAF, 10 to 25 airline 
miles 

 
/month 

  
 
 

  
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 Core Trunk Automatic 
Failover Feature, per 
CTAF, 26 to 35 airline 
miles 

 
/month 

  
 
 

  
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
Explanation: This section is used for ordering data circuits to the End Site locations. The cost per month includes the local loop, long haul circuits, all associated end site and network 
hardware, appropriate LAN Interfaces with minimum (2) 10/100 Mbps ports, NetTN security, network management and operation support, includes 7 a.m. - 6 p.m. local time coverage 
Monday - Saturday.    
 

 
Note 1 – Automatic Protection Switching Service-Automatic Protection Switching (APS) provides 1:1 fiber path protection between the customer premises and the serving Ethernet 
switch.  This is access protection, as opposed to core network protection provided by Core Automatic Trunk Failure (CATF). 
 
 ATT installs a protection switch and optical splitter at both the customer premises and Ethernet equipped CO.  A secondary fiber path, which can be diversely routed from the primary 
path, is provisioned between the customer location and the central office.  Both fiber paths connect to the protection switches installed on each end of the fiber loop.  The protection 
switch connects to a single port on the Metro Ethernet switch. The protection path is used only when a primary path failover occurs.  When an outage occurs the protection switch will 
automatically switch the customer’s traffic over to the secondary path.  
 
 APS only provides fiber route diversity. APS does not provide port diversity, switch diversity, or optical protection.  APS is provisioned between the customer’s premises and the 
Ethernet equipped central office. APS is available to a customer with Metro Ethernet Service connection of 10 Mbps or higher. 
 
 APS may be ordered as a structurally diverse transport path (Structural Protection) or a route diverse transport path (Route Protection). 
 
 Structural Protection APS is defined as the APS secondary facility and the primary Metro Ethernet Connection facility being in separate sheaths that are in separate structures located 
along the same route. 
    
Route Protection APS is defined as the APS secondary facility being in a separate sheath and in an underground, aerial, or direct buried structure that runs along a separate physical 
path from the facility associated with the primary Metro Ethernet connection.  Route protection provides physical route diversity from the Metro Ethernet-equipped central office to the 
customer’s property line or servicing wire center. 
 

 
Core Trunk Automatic Failover Feature - Core protection is configured using two (2) or more redundant and diverse trunks between two Metro Ethernet switch routers.  The designed 
diversity between the two trunk paths will utilize separate IOF routes and separate Metro Ethernet switch ports (will also use separate interface cards where available).  The automatic 
failover between trunks is supported by industry standard IEEE 802.3ad Link Aggregation Control Protocol (LACP).  Link Aggregation allows the Metro Ethernet switch to combine 
several physical inter-switch trunks with diverse paths between two switches into a single logical trunk.  If there is an outage with one of the physical trunks, the customer’s traffic will 
continue over the unaffected trunk member.  CATF provides core protection only; it does not provide access protection, defined as protection on the link between the serving Metro 
Ethernet switch and the customer premises.  
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Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
Higher Education 
Research WAN 
Circuit 

 
Metro Ethernet 750 Mbps  

 
 

/month $9,000.00 $9,000.00 $9,000.00 $9,000.00 $9,000.00 $9,000.00 $9,000.00 $9,000.00 $9,000.00 $9,000.00 

 
Metro Ethernet 1 Gbps 

 
 

/month $12,000.00 $12,000.00 $12,000.00 $12,000.00 $12,000.00 $12,000.00 $12,000.00 $12,000.00 $12,000.00 $12,000.00 

 
Wavelength 1.25Gbps 

 
 

/month $15,000.00 $15,000.00 $15,000.00 $15,000.00 $15,000.00 $15,000.00 $15,000.00 $15,000.00 $15,000.00 $15,000.00 

 
Wavelength 2.5Gbps 

 
 

/month $18,000.00 $18,000.00 $18,000.00 $18,000.00 $18,000.00 $18,000.00 $18,000.00 $18,000.00 $18,000.00 $18,000.00 

 
Wavelength OC3 

 
 

/month $8,538.39 $8,538.39 $8,538.39 $8,538.39 $8,538.39 $8,538.39 $8,538.39 $8,538.39 $8,538.39 $8,538.39 

 
Wavelength OC12 

 
 

/month $14,942.18 $14,942.18 $14,942.18 $14,942.18 $14,942.18 $14,942.18 $14,942.18 $14,942.18 $14,942.18 $14,942.18 

 
Wavelength OC48 

 
 

/month $19,000.00 $19,000.00 $19,000.00 $19,000.00 $19,000.00 $19,000.00 $19,000.00 $19,000.00 $19,000.00 $19,000.00 

 
Wavelength OC192 

 
 

/month $22,250.00 $22,250.00 $22,250.00 $22,250.00 $22,250.00 $22,250.00 $22,250.00 $22,250.00 $22,250.00 $22,250.00 

 
Wavelength 10 Gbps 

 
 

/month $22,250.00 $22,250.00 $22,250.00 $22,250.00 $22,250.00 $22,250.00 $22,250.00 $22,250.00 $22,250.00 $22,250.00 

             

 Metro Ethernet Protection – 
Note 1 

           

 Automatic Protection Switching 
Feature (APS), Route protection, 
per APS less than 10 miles 

 
/month 

  
 

 

  
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 
$785.40 

 Automatic Protection Switching 
Feature (APS), Route protection, 
per APS – 10 to 25 route miles 

 
/month 

  
 

 

  
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 
$946.56 

 Automatic Protection Switching 
Feature (APS), Route protection, 
per APS -26 to 35 route miles 

 
/month 

  
 

 

  
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 Automatic Protection Switching 
Feature (APS), Structional 
Protection, per APS less than 10 
route miles 

 
/month 

  
 
 

 

  
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 
$668.10 

 Automatic Protection Switching 
Feature (APS), Structural 
protection, per APS – 10 to 25 
route miles 

 
/month 

  
 
 
 

 

  
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 
$795.60 
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Automatic Protection Switching 
Feature (APS), Structural 
protection, per APS -26 to 35 route 
miles 

/month  
 
 

 

 
 
 

$1,027.14 

 
 
 

$1,027.14 

 
 
 

$1,027.14 

 
 
 

$1,027.14 

 
 
 

$1,027.14 

 
 
 

$1,027.14 

 
 
 

$1,027.14 

 Core Trunk Automatic Failover 
Feature, per CTAF, less than 10 
airline miles 

 
/month 

  
 
 

  
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 Core Trunk Automatic Failover 
Feature, per CTAF, 10 to 25 airline 
miles 

 
/month 

  
 
 

  
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 
 

$448.80 

 Core Trunk Automatic Failover 
Feature, per CTAF, 26 to 35 airline 
miles 

 
/month 

  
 
 

  
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
Explanation: This section is used for ordering data circuits to the End Site locations. The cost per month includes the local loop, long haul circuits, all associated end site and network 
hardware, appropriate LAN Interface, Internet Access, NetTN security, network management and operation support, includes 24 X 7 coverage.    
 
Note 1 – Automatic Protection Switching Service-Automatic Protection Switching (APS) provides 1:1 fiber path protection between the customer premises and the serving Ethernet 
switch.  This is access protection, as opposed to core network protection provided by Core Automatic Trunk Failure (CATF). 
 
 ATT installs a protection switch and optical splitter at both the customer premises and Ethernet equipped CO.  A secondary fiber path, which can be diversely routed from the primary 
path, is provisioned between the customer location and the central office.  Both fiber paths connect to the protection switches installed on each end of the fiber loop.  The protection 
switch connects to a single port on the Metro Ethernet switch. The protection path is used only when a primary path failover occurs.  When an outage occurs the protection switch will 
automatically switch the customer’s traffic over to the secondary path.  
 
 APS only provides fiber route diversity. APS does not provide port diversity, switch diversity, or optical protection.  APS is provisioned between the customer’s premises and the 
Ethernet equipped central office. APS is available to a customer with Metro Ethernet Service connection of 10 Mbps or higher. 
 
 APS may be ordered as a structurally diverse transport path (Structural Protection) or a route diverse transport path (Route Protection). 
 
 Structural Protection APS is defined as the APS secondary facility and the primary Metro Ethernet Connection facility being in separate sheaths that are in separate structures located 
along the same route. 
    
Route Protection APS is defined as the APS secondary facility being in a separate sheath and in an underground, aerial, or direct buried structure that runs along a separate physical 
path from the facility associated with the primary Metro Ethernet connection.  Route protection provides physical route diversity from the Metro Ethernet-equipped central office to the 
customer’s property line or servicing wire center. 
 

 
Core Trunk Automatic Failover Feature - Core protection is configured using two (2) or more redundant and diverse trunks between two Metro Ethernet switch routers.  The designed 
diversity between the two trunk paths will utilize separate IOF routes and separate Metro Ethernet switch ports (will also use separate interface cards where available).  The automatic 
failover between trunks is supported by industry standard IEEE 802.3ad Link Aggregation Control Protocol (LACP).  Link Aggregation allows the Metro Ethernet switch to combine 
several physical inter-switch trunks with diverse paths between two switches into a single logical trunk.  If there is an outage with one of the physical trunks, the customer’s traffic will 
continue over the unaffected trunk member.  CATF provides core protection only; it does not provide access protection, defined as protection on the link between the serving Metro 
Ethernet switch and the customer premises.  
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

SONET             

  
OC12  - Note 1 /month $210.00 $210.00 N/A N/A N/A N/A N/A N/A N/A N/A 

  
OC48  - Note 1 /month $840.00 $840.00 N/A N/A N/A N/A N/A N/A N/A N/A 

  
OC192  - Note 1 /month $5,750.00 $5,750.00 N/A N/A N/A N/A N/A N/A N/A N/A 

  
Local Channel per quarter  mile /month $245.00 

 
$55.24 

 
$55.24 

 
$55.24 

 
$55.24 

 
$55.24 

 
$55.24 

 
$55.24 

 
$55.24 

 
$55.24 

  
Interoffice Channel per air mile /month $125.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

  
Customer node /month $1,750.00 $1,750.00 $1,750.00 $1,750.00 $1,750.00 $1,750.00 $1,750.00 $1,750.00 $1,750.00 $1,750.00 

 Per Local Channel /month  $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 
  

Interoffice Channel Fixed – OC3 capacity 
 
/month 

  
$25.58 

 
$25.58 

 
$25.58 

 
$25.58 

 
$25.58 

 
$25.58 

 
$25.58 

 
$25.58 

 
$25.58 

  
Interoffice Channel Fixed – OC12 capacity 

 
/month 

  
$61.20 

 
$61.20 

 
$61.20 

 
$61.20 

 
$61.20 

 
$61.20 

 
$61.20 

 
$61.20 

 
$61.20 

  
Interoffice Channel per quarter mile –OC3 /month $125.00 $16.20 

 
$16.20 

 
$16.20 

 
$16.20 

 
$16.20 

 
$16.20 

 
$16.20 

 
$16.20 

 
$16.20 

  
Interoffice Channel per quarter mile –OC12 /month  $20.70 

 
$20.70 

 
$20.70 

 
$20.70 

 
$20.70 

 
$20.70 

 
$20.70 

 
$20.70 

 
$20.70 

  
Customer Node OC-3 capacity /month  

 
$741.26 

 
$741.26 

 
$741.26 

 
$741.26 

 
$741.26 

 
$741.26 

 
$741.26 

 
$741.26 

 
$741.26 

 Customer Node OC-12 capacity /month  $1,410.69 $1,410.69 $1,410.69 $1,410.69 $1,410.69 $1,410.69 $1,410.69 $1,410.69 $1,410.69 

  
Central office node –OC3 Capacity 

 
/month  

 
$741.26 

 
$741.26 

 
$741.26 

 
$741.26 

 
$741.26 

 
$741.26 

 
$741.26 

 
$741.26 

 
$741.26 

 Central office node –OC12 Capacity /month  $1,410.69 $1,410.69 $1,410.69 $1,410.69 $1,410.69 $1,410.69 $1,410.69 $1,410.69 $1,410.69 

 Customer Channel Interface- per DS1 /month  $17.64 $17.64 $17.64 $17.64 $17.64 $17.64 $17.64 $17.64 $17.64 

 Customer Channel Interface- per DS3 /month  $103.46 $103.46 $103.46 $103.46 $103.46 $103.46 $103.46 $103.46 $103.46 

 Customer Channel Interface – per 10Mbps /month  $125.95 $125.95 $125.95 $125.95 $125.95 $125.95 $125.95 $125.95 $125.95 

  
Customer Channel Interface – per Flex DS1 

 
/month  

 
$17.80 

 
$17.80 

 
$17.80 

 
$17.80 

 
$17.80 

 
$17.80 

 
$17.80 

 
$17.80 

 
$17.80 

 CO Channel Interface- per DS1 /month  $17.64 $17.64 $17.64 $17.64 $17.64 $17.64 $17.64 $17.64 $17.64 

 CO Channel Interface- per DS3 /month  $63.54 $63.54 $63.54 $63.54 $63.54 $63.54 $63.54 $63.54 $63.54 

 CO Channel Interface – per 10Mbps /month  $125.95 $125.95 $125.95 $125.95 $125.95 $125.95 $125.95 $125.95 $125.95 

  
CO Channel Interface – per Flex DS1 

 
/month  $17.80 $17.80 $17.80 $17.80 $17.80 $17.80 $17.80 $17.80 $17.80 

  
CO Channel Interface – per 28 DS1 Channel  
System (DS3) per node 

 
 
/month  $394.44 $394.44 $394.44 $394.44 $394.44 $394.44 $394.44 $394.44 $394.44 

  
CO Channel Interface – per DS1 on 28 DS1  
Channel System (DS3) per node 

 
 
/month  $5.40 $5.40 $5.40 $5.40 $5.40 $5.40 $5.40 $5.40 $5.40 

 
Explanation: This section is used for ordering SONET ring based technology with 100% survivability. 

Note 1 – The State has discontinued OC 12, OC48 and OC 192 in contract Amendment 5, therefore there are no costs in the table above for contract years 3 through 10. 
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 Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 
Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
End Site WAN 
Circuit with 
Internet Access 
over SONET 

 
3 Mbps 

 
/month $832.49 $832.49 $832.49 $832.49 $832.49 $832.49 $832.49 $832.49 $832.49 $832.49 

 
DS3 – 45 Mbps 

 
/month $4,003.68 $4,003.68 $4,003.68 $4,003.68 $4,003.68 $4,003.68 $4,003.68 $4,003.68 $4,003.68 $4,003.68 

 
Metro Ethernet 100 Mbps 

 
 

/month $5,336.49 $5,336.49 $5,336.49 $5,336.49 $5,336.49 $5,336.49 $5,336.49 $5,336.49 $5,336.49 $5,336.49 

 
Metro Ethernet 1 Gbps 

 
 

/month $19,121.62 $19,121.62 $19,121.62 $19,121.62 $19,121.62 $19,121.62 $19,121.62 $19,121.62 $19,121.62 $19,121.62 

 
Explanation: These services are available to customers installing SONET or who have existing SONET services. The Sonet Ring is ordered separately.  The SONET provides the 
transport portion of the WAN data circuit. All NetTN Service Level Agreements apply for the WAN Circuit riding the SONET. 
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 Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 
Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
End Site WAN Circuit without 
Internet Access over SONET 

 
Metro Ethernet 
100 Mbps /month $2,400.00 $2,400.00 $2,400.00 $2,400.00 $2,400.00 $2,400.00 $2,400.00 $2,400.00 $2,400.00 $2,400.00 

 
Metro Ethernet 
600 Mbps  /month $9,221.46 $9,221.46 $9,221.46 $9,221.46 $9,221.46 $9,221.46 $9,221.46 $9,221.46 $9,221.46 $9,221.46 

 
Metro Ethernet 1 
Gbps /month $17,209.45 $17,209.45 $17,209.45 $17,209.45 $17,209.45 $17,209.45 $17,209.45 $17,209.45 $17,209.45 $17,209.45 

 
Explanation: These services are available to customers installing SONET or who have existing SONET services.  The Sonet Ring is ordered separately.  The SONET provides the 
transport portion of the WAN data circuit. All NetTN Service Level Agreements apply for the WAN Circuit riding the SONET.  



 

 9 

 

 Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 
Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
TDOT ITS SmartWay 

 
TDOT ITS T1’s Point-to-Point  /month $205.00 $205.00 $205.00 $205.00 $205.00 $205.00 $205.00 $205.00 $205.00 $205.00 

 
TDOT ITS 9.6 Synchronet per end point /month $76.35 $76.35 $76.35 $76.35 $76.35 $76.35 $76.35 $76.35 $76.35 $76.35 

 
Explanation: This section is for ordering T1’s and 9.6 Synchronet circuits for Tennessee’s Department of Transportation ITS SmartWay System.  ITS stands for Intelligent 
Transportation Systems, a system of advanced communications technologies designed to improve transportation safety and mobility.  TDOT Smartway is Tennessee’s intelligent 
transportation system.  Circuits will terminate at 6603 Centennial Boulevard, Nashville, TN on SONET.  The SONET ring is ordered separately.   
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
Point to 
Point/Ethernet/ 
Wavelength  

 
DS1  - 5 miles or less 

/mileage $45.00 $45.00 $45.00 $45.00 $45.00 $45.00 $45.00 $45.00 $45.00 $45.00 

 
 
DS1 – 6 miles and over  
Interoffice mileage – Note 1 /mileage $10.50 $10.50 $10.50 $10.50 $10.50 $10.50 $10.50 $10.50 $10.50 $10.50 

 
DS1 – 6 miles and over 
Local channels – Note 1 /month $88.91 $88.91 $88.91 $88.91 $88.91 $88.91 $88.91 $88.91 $88.91 $88.91 

 
 
Flat Rate DS1 IntraLATA/InterLATA 
– Note 2 /month $680.00 $680.00 $680.00 $680.00 $680.00 $680.00 $680.00 $680.00 $680.00 $680.00 

 
 
Intralata DS3  

 
/mileage $700.00 $700.00 $700.00 $700.00 $700.00 $700.00 $700.00 $700.00 $700.00 $700.00 

 
 
Interlata DS3  

 
/mileage $95.00 $95.00 $95.00 $95.00 $95.00 $95.00 $95.00 $95.00 $95.00 $95.00 

 
 
Interstate DS1 

 
/mileage $75.00 $75.00 $75.00 $75.00 $75.00 $75.00 $75.00 $75.00 $75.00 $75.00 

 
 
Interstate DS3 

 
/mileage $950.00 $950.00 $950.00 $950.00 $950.00 $950.00 $950.00 $950.00 $950.00 $950.00 

 
 
Metro Ethernet 2 Mbps Basic  
IntraLATA/IntraState –Note 3 /month $350.00 $350.00 $350.00 $350.00 $350.00 $350.00 $350.00 $350.00 $350.00 $350.00 

 Metro Ethernet 2 Mbps Premium 
Fixed IntraLATA/IntraState –Note 
4 

 
 

/month 

 
 
 

 
 

   $389.64 

 
   

 $389.64 

 
    

$389.64 

 
  

  $389.64 

 
    

$389.64 

 
    

$389.64 

 
  

  $389.64 

 
   

 $389.64 

 
   

 $389.64 

 Metro Ethernet 4 Mbps Premium 
Fixed IntraLATA/IntraState –Note 
4 

 
 

/month 

 
 
 

 
 

   $421.26 

 
  

  $421.26 

 
   

 $421.26 

 
 

   $421.26 

 
   

 $421.26 

 
   

 $421.26 

 
 

   $421.26 

 
  

  $421.26 

 
  

  $421.26 

 
 
Metro Ethernet 8 Mbps Basic  
IntraLATA/IntraState -Note 3 /month $425.00 $425.00 $425.00 $425.00 $425.00 $425.00 $425.00 $425.00 $425.00 $425.00 

 Metro Ethernet 8 Mbps Premium 
Fixed IntraLATA/IntraState –Note 
4 

 
 

/month 

 
 
 

 
 

   $456.96 

 
 

   $456.96 

 
  

  $456.96 

 
 

   $456.96 

 
  

  $456.96 

 
  

  $456.96 

 
 

   $456.96 

 
 

   $456.96 

 
 

   $456.96 

 
 
Metro Ethernet 10 Mbps Basic  
IntraLATA/IntraState  - note 3 /month $446.33 $446.33 $446.33 $446.33 $446.33 $446.33 $446.33 $446.33 $446.33 $446.33 

 
Metro Ethernet 10 Mbps Premium 
Fixed IntraLATA/IntraState –Note 4 /month  $495.72 $495.72 $495.72 $495.72 $495.72 $495.72 $495.72 $495.72 $495.72 

 
Metro Ethernet 10 Mbps Premium 
Burst IntraLATA/IntraState –Note 5 /month  $660.96 $660.96 $660.96 $660.96 $660.96 $660.96 $660.96 $660.96 $660.96 

 
Metro Ethernet 20 Mbps Premium 
Fixed IntraLATA/IntraState –Note 4 /month  $624.24 $624.24 $624.24 $624.24 $624.24 $624.24 $624.24 $624.24 $624.24 

 
Metro Ethernet 20 Mbps Premium 
Burst IntraLATA/IntraState –Note 5 /month  $746.64 $746.64 $746.64 $746.64 $746.64 $746.64 $746.64 $746.64 $746.64 

 
Metro Ethernet 50 Mbps Premium 
Fixed IntraLATA/IntraState –Note 4 /month  $820.08 $820.08 $820.08 $820.08 $820.08 $820.08 $820.08 $820.08 $820.08 

 
 
Metro Ethernet 50 Mbps Premium 
Burst IntraLATA/IntraState –Note 5 

 
 

/month 

 
 
 

 
 

$905.76 

 
 

$905.76 

 
 

$905.76 

 
 

$905.76 

 
 

$905.76 

 
 

$905.76 

 
 

$905.76 

 
 

$905.76 

 
 

$905.76 
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Metro Ethernet 100 Mbps Basic 
IntraLATA/IntraState  -Note 3 /month $975.00 $975.00 $975.00 $975.00 $975.00 $975.00 $975.00 $975.00 $975.00 $975.00 

 Metro Ethernet 100 Mbps 
Premium Fixed 
IntraLATA/IntraState –Note 4 

 
 

/month 

  
 

$991.44 

 
 

$991.44 

 
 

$991.44 

 
 

$991.44 

 
 

$991.44 

 
 

$991.44 

 
 

$991.44 

 
 

$991.44 

 
 

$991.44 

 Metro Ethernet 100 Mbps 
Premium Burst 
IntraLATA/IntraState –Note 5 

 
 

/month 

  
 

$1,187.28 

 
 

$1,187.28 

 
 

$1,187.28 

 
 

$1,187.28 

 
 

$1,187.28 

 
 

$1,187.28 

 
 

$1,187.28 

 
 

$1,187.28 

 
 

$1,187.28 

 Metro Ethernet 250 Mbps 
Premium Fixed 
IntraLATA/IntraState –Note 4 

 
 

/month 

  
 

$1,242.36 

 
 

$1,242.36 

 
 

$1,242.36 

 
 

$1,242.36 

 
 

$1,242.36 

 
 

$1,242.36 

 
 

$1,242.36 

 
 

$1,242.36 

 
 

$1,242.36 

 Metro Ethernet 250 Mbps 
Premium Burst 
IntraLATA/IntraState –Note 5 

 
 

/month 

  
 

$1,425.96 

 
 

$1,425.96 

 
 

$1,425.96 

 
 

$1,425.96 

 
 

$1,425.96 

 
 

$1,425.96 

 
 

$1,425.96 

 
 

$1,425.96 

 
 

$1,425.96 

 Metro Ethernet 500 Mbps 
Premium Fixed 
IntraLATA/IntraState –Note 4 

 
 

/month 

  
 

$1,646.28 

 
 

$1,646.28 

 
 

$1,646.28 

 
 

$1,646.28 

 
 

$1,646.28 

 
 

$1,646.28 

 
 

$1,646.28 

 
 

$1,646.28 

 
 

$1,646.28 

 Metro Ethernet 500 Mbps 
Premium Burst 
IntraLATA/IntraState –Note 5 

 
 

/month 

  
 

$1,817.64 

 
 

$1,817.64 

 
 

$1,817.64 

 
 

$1,817.64 

 
 

$1,817.64 

 
 

$1,817.64 

 
 

$1,817.64 

 
 

$1,817.64 

 
 

$1,817.64 

 Metro Ethernet 1Gbps Basic 
IntraLATA/IntraState –Note 3 

 
/month 

  
$1,652.40 

 
$1,652.40 

 
$1,652.40 

 
$1,652.40 

 
$1,652.40 

 
$1,652.40 

 
$1,652.40 

 
$1,652.40 

 
$1,652.40 

 Metro Ethernet 1Gbps Premium 
Fixed IntraLATA/IntraState –Note 
4 

 
 

/month 

  
 

$2,362.32 

 
 

$2,362.32 

 
 

$2,362.32 

 
 

$2,362.32 

 
 

$2,362.32 

 
 

$2,362.32 

 
 

$2,362.32 

 
 

$2,362.32 

 
 

$2,362.32 

 
 
Wavelength 1.25 Gbps 
IntraLATA/IntraState /month $2,070.00 $2,070.00 $2,070.00 $2,070.00 $2,070.00 $2,070.00 $2,070.00 $2,070.00 $2,070.00 $2,070.00 

 
 
Wavelength 2.5 Gbps 
IntraLATA/IntraState /month $3,000.00 $3,000.00 $3,000.00 $3,000.00 $3,000.00 $3,000.00 $3,000.00 $3,000.00 $3,000.00 $3,000.00 

  
Wavelength 10 Gbps 
IntraLATA/IntraState 

 
 

/month 

 
 

$4,787.75 

 
 

$4,787.75 

 
 

$4,787.75 

 
 

$4,787.75 

 
 

$4,787.75 

 
 

$4,787.75 

 
 

$4,787.75 

 
 

$4,787.75 

 
 

$4,787.75 

 
 

$4,787.75 

 
Metro Ethernet Premium  2- 9 
Mbps additional mileage charge – 
Note 6            

 From 10 to 25 miles per connection /month $178.50 $178.50 $178.50 $178.50 $178.50 $178.50 $178.50 $178.50 $178.50 $178.50 

 From 26 to 35 miles per connection /month $298.35 $298.35 $298.35 $298.35 $298.35 $298.35 $298.35 $298.35 $298.35 $298.35 

 From 36 to 50 miles per connection /month $471.75 $471.75 $471.75 $471.75 $471.75 $471.75 $471.75 $471.75 $471.75 $471.75 

 
Metro Premium Ethernet  10- 99 
Mbps additional mileage charge – 
Note 6            

 From 10 to 25 miles per connection /month $188.70 $188.70 $188.70 $188.70 $188.70 $188.70 $188.70 $188.70 $188.70 $188.70 

 From 26 to 35 miles per connection /month $316.20 $316.20 $316.20 $316.20 $316.20 $316.20 $316.20 $316.20 $316.20 $316.20 

 From 36 to 50 miles per connection /month $494.70 $494.70 $494.70 $494.70 $494.70 $494.70 $494.70 $494.70 $494.70 $494.70 

 
Metro Ethernet Premium 100- 499 
Mbps additional mileage charge – 
Note 6            

 From 10 to 25 miles per connection /month $234.60 $234.60 $234.60 $234.60 $234.60 $234.60 $234.60 $234.60 $234.60 $234.60 

 From 26 to 35 miles per connection /month $397.80 $397.80 $397.80 $397.80 $397.80 $397.80 $397.80 $397.80 $397.80 $397.80 

 From 36 to 50 miles per connection /month $617.10 $617.10 $617.10 $617.10 $617.10 $617.10 $617.10 $617.10 $617.10 $617.10 

 Metro Ethernet Premium  500-            
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1000 Mbps and Basic Ethernet 
1Gbps additional mileage charge – 
Note 6 

 From 10 to 25 miles per connection /month $285.60 $285.60 $285.60 $285.60 $285.60 $285.60 $285.60 $285.60 $285.60 $285.60 

 From 26 to 35 miles per connection /month $474.30 $474.30 $474.30 $474.30 $474.30 $474.30 $474.30 $474.30 $474.30 $474.30 

 From 36 to 50 miles per Connection  
/month 

 
$744.60 

 
$744.60 

 
$744.60 

 
$744.60 

 
$744.60 

 
$744.60 

 
$744.60 

 
$744.60 

 
$744.60 

 
$744.60 

 Premium Ethernet optional 
Features 

           

 Priority Plus – NOTE 7 /month $55.08 $55.08 $55.08 $55.08 $55.08 $55.08 $55.08 $55.08 $55.08 $55.08 

 Q-Forwarding – NOTE 8 /month $42.84 $42.84 $42.84 $42.84 $42.84 $42.84 $42.84 $42.84 $42.84 $42.84 

 Q-Forwarding- Service 
Establishment Charge 

 
/incident 

 
$510.00 

 
$510.00 

 
$510.00 

 
$510.00 

 
$510.00 

 
$510.00 

 
$510.00 

 
$510.00 

 
$510.00 

 
$510.00 

 Metro Ethernet Reporting Charge 
per connection-Note 9 

 
month 

 
$4.90 

 
$4.90 

 
$4.90 

 
$4.90 

 
$4.90 

 
$4.90 

 
$4.90 

 
$4.90 

 
$4.90 

 
$4.90 

 Metro Ethernet Web Interface 
Charge –Note 9 

 
month 

 
$18.36 

 
$18.36 

 
$18.36 

 
$18.36 

 
$18.36 

 
$18.36 

 
$18.36 

 
$18.36 

 
$18.36 

 
$18.36 

 Metro Ethernet Web Interface 
Charge – 1x charge 

 
Per/Acct 

 
$76.50 

 
$76.50 

 
$76.50 

 
$76.50 

 
$76.50 

 
$76.50 

 
$76.50 

 
$76.50 

 
$76.50 

 
$76.50 

 Metro Ethernet Reporting Security 
Card  -Note 10 

 
Per/Acct 

 
$204.00 

 
$204.00 

 
$204.00 

 
$204.00 

 
$204.00 

 
$204.00 

 
$204.00 

 
$204.00 

 
$204.00 

 
$204.00 

 Metro Ethernet Reporting Service 
Establishment – 1x charge – Note 
10 

 
 

Per/Acct 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 Metro Ethernet Protection – 
Note 11 

           

 Automatic Protection Switching 
Feature (APS), Route protection, 
per APS less than 10 miles 

 
/month 

  
 

 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 
 

$785.40 

 Automatic Protection Switching 
Feature (APS), Route protection, 
per APS – 10 to 25 route miles 

 
/month 

  
 

 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 
 

$946.56 

 Automatic Protection Switching 
Feature (APS), Route protection, 
per APS -26 to 35 route miles 

 
/month 

  
 

 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 
 

$1,208.70 

 Automatic Protection Switching 
Feature (APS), Structional 
Protection, per APS less than 10 
route miles 

 
/month 

  
 
 

 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 
 
 

$668.10 

 Automatic Protection Switching 
Feature (APS), Structural 
protection, per APS – 10 to 25 
route miles 

 
/month 

  
 
 
 

 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

 
 
 
 

$795.60 

  
Automatic Protection Switching 
Feature (APS), Structural 
protection, per APS -26 to 35 route 
miles 

 
/month 

  
 
 
 

 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 
 
 
 

$1,027.14 

 Core Trunk Automatic Failover 
Feature, per CTAF, less than 10 
airline miles 

 
/month 

  
 
 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 
 

$265.20 

 Core Trunk Automatic Failover 
Feature, per CTAF, 10 to 25 airline 

 
/month 
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miles  $448.80 $448.80 $448.80 $448.80 $448.80 $448.80 $448.80 $448.80 

 Core Trunk Automatic Failover 
Feature, per CTAF, 26 to 35 airline 
miles 

 
/month 

  
 
 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

 
 

$652.80 

Explanation: This section is for ordering additional circuits. The TNII Association partner ordering this service is responsible for the management and maintenance of the required 
equipment to support this service.    
 
Note 1 – DS1 circuits that are a total of 6 miles or more require 2 Local Channels and Interoffice Channel Mileage for the distance between Central Offices for the two end site 
locations.  For example: 

Site 1 – Franklin, TN – LOCAL CHANNEL ($88.91) 
Site 2 - Brentwood, TN – LOCAL CHANNEL ($88.91) 
Interoffice Mileage from Franklin Central Office to Brentwood Central Office is 8.6 miles.  $10.50 x 9 miles = $94.50 
Total monthly service cost - $272.32 
DS1 mileages are rounded up to the next whole number; e.g. 8.1 up to 8.9 miles are rounded up to 9 miles. 

 
Note 2 – Existing circuits will be transferred from other contracts to the NetTN Contract and will receive $680.00 Monthly Rate upon transition.  Orders for additional circuits must be 
approved by CONTRACTOR on availability basis. 
 
Note 3- Basic Ethernet provides full-duplex transmission of port connections.  This service arrangement provides best effort, high speed connection for customer premise to another 
premise with Basic metro Ethernet.  
 
Note 4 – Premium Fixed Ethernet provides the Committed Bandwidth speed. 
 
Note 5 – Premium Burst Ethernet provides the ability to burst above the committed bandwidth rate when excess bandwidth is available. 
 
Note 6 – Metro Ethernet Additional Mileage applies to all Ethernet 1Gbps and/or Premium connections that are 10 miles or more from the serving Metro-E central office.  Mileage does 
not apply to Basic Ethernet services except for 1Gbps. 
 
Note 7 – Metro Ethernet Priority Plus dedicates 25% of the circuit bandwidth as high-priority traffic e.g. VoIP.  This is statically assigned and cannot be dynamically reallocated when 
the high-priority traffic volume is less than 25% of the total traffic in use at a particular time. 
 
Note 8 – Metro Ethernet Q-Forwarding – This feature provides the ability to stack Virtual Local Area Networks (VLANs) onto one Metro Ethernet Premium connection port utilizing 
IEEE 802.1Q protocol and transporting multiple customer LAN traffic to a single location. 
 
Note 9 – Metro Ethernet Reporting (MER) is a tariff service that provides alarm surveillance, performance reporting and SLA reporting for Metro Ethernet network components.  It is 
only available to customers who subscribe to premium service.   
 
Note 10 - ME Security Card – MER offers a web-enabled GUI.  To access reports, the customer logs into the MER server.  Log-ins, passwords and secure ID cards are provided to the 
customer.   

 
Note 11 – Automatic Protection Switching Service-Automatic Protection Switching (APS) provides 1:1 fiber path protection between the customer premises and the serving Ethernet 
switch.  This is access protection, as opposed to core network protection provided by Core Automatic Trunk Failure (CATF). 
 
 ATT installs a protection switch and optical splitter at both the customer premises and Ethernet equipped CO.  A secondary fiber path, which can be diversely routed from the primary 
path, is provisioned between the customer location and the central office.  Both fiber paths connect to the protection switches installed on each end of the fiber loop.  The protection 
switch connects to a single port on the Metro Ethernet switch. The protection path is used only when a primary path failover occurs.  When an outage occurs the protection switch will 
automatically switch the customer’s traffic over to the secondary path.  
 
 APS only provides fiber route diversity. APS does not provide port diversity, switch diversity, or optical protection.  APS is provisioned between the customer’s premises and the 
Ethernet equipped central office. APS is available to a customer with Metro Ethernet Service connection of 10 Mbps or higher. 
 
 APS may be ordered a structurally diverse transport path (Structural Protection) or a route diverse transport path (Route Protection). 
 
 Structural Protection APS is defined as the APS secondary facility and the primary Metro Ethernet Connection facility being in separate sheaths that are in separate structures located 
along the same route. 
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Route Protection APS is defined as the APS secondary facility being in a separate sheath and in an underground, aerial, or direct buried structure that runs along a separate physical 
path from the facility associated with the primary Metro Ethernet connection.  Route protection provides physical route diversity from the Metro Ethernet-equipped central office to the 
customer’s property line or servicing wire center. 
 

 
Core Trunk Automatic Failover Feature - Core protection is configured using two (2) or more redundant and diverse trunks between two Metro Ethernet switch routers.  The designed 
diversity between the two trunk paths will utilize separate IOF routes and separate Metro Ethernet switch ports (will also use separate interface cards where available).  The automatic 
failover between trunks is supported by industry standard IEEE 802.3ad Link Aggregation Control Protocol (LACP).  Link Aggregation allows the Metro Ethernet switch to combine 
several physical inter-switch trunks with diverse paths between two switches into a single logical trunk.  If there is an outage with one of the physical trunks, the customer’s traffic will 
continue over the unaffected trunk member.  CATF provides core protection only; it does not provide access protection, defined as protection on the link between the serving Metro 
Ethernet switch and the customer premises.  
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
(AVPN)  
AT&T’s Virtual 
Private Network 
Port Only 
 

LD Domestic 
AVPN Flat Rate 1.544Mpbs/ Port/FR,ATM /month $312.69 $312.69 $312.69 $312.69 $312.69 $312.69 $312.69 $312.69 $312.69 $312.69 

LD Domestic 
AVPN Flat Rate 10Mpbs/ Port/Ethernet or ATM /month $978.54 $978.54 $978.54 $978.54 $978.54 $978.54 $978.54 $978.54 $978.54 $978.54 

LD Domestic 
AVPN Flat Rate 15Mpbs/ Port/FR,ATM 

 
/month $1,135.05 $1,135.05 $1,135.05 $1,135.05 $1,135.05 $1,135.05 $1,135.05 $1,135.05 $1,135.05 $1,135.05 

LD Domestic 
AVPN Flat Rate 20Mpbs/ Port/FR,ATM 

 
/month $1,447.58 $1,447.58 $1,447.58 $1,447.58 $1,447.58 $1,447.58 $1,447.58 $1,447.58 $1,447.58 $1,447.58 

LD Domestic 
AVPN Flat Rate 25Mpbs/ Port/FR,ATM 

 
/month $1,791,12 $1,791,12 $1,791,12 $1,791,12 $1,791,12 $1,791,12 $1,791,12 $1,791,12 $1,791,12 $1,791,12 

LD Domestic 
AVPN Flat Rate 30Mpbs/ Port/FR,ATM 

 
/month $2,083.24 $2,083.24 $2,083.24 $2,083.24 $2,083.24 $2,083.24 $2,083.24 $2,083.24 $2,083.24 $2,083.24 

LD Domestic 
AVPN Flat Rate 45Mpbs/ Port/FR,ATM /month $2,625.88 $2,625.88 $2,625.88 $2,625.88 $2,625.88 $2,625.88 $2,625.88 $2,625.88 $2,625.88 $2,625.88 

LD Domestic 
AVPN Flat Rate 100Mpbs/Port/Ethernet or ATM /month $5,580.62 $5,580.62 $5,580.62 $5,580.62 $5,580.62 $5,580.62 $5,580.62 $5,580.62 $5,580.62 $5,580.62 

                       

CoS Pkg Multimedia Std/1.544Mbps /month $39.16 $39.16 $39.16 $39.16 $39.16 $39.16 $39.16 $39.16 $39.16 $39.16 

CoS Pkg Multimedia Std/10Mbps /month $122.29 $122.29 $122.29 $122.29 $122.29 $122.29 $122.29 $122.29 $122.29 $122.29 

CoS Pkg Multimedia Std/15Mbps /month $141.88 $141.88 $141.88 $141.88 $141.88 $141.88 $141.88 $141.88 $141.88 $141.88 

CoS Pkg Multimedia Std/20Mbps /month $180.94 $180.94 $180.94 $180.94 $180.94 $180.94 $180.94 $180.94 $180.94 $180.94 

CoS Pkg Multimedia Std/25Mbps /month $223.89 $223.89 $223.89 $223.89 $223.89 $223.89 $223.89 $223.89 $223.89 $223.89 

CoS Pkg Multimedia Std/30Mbps /month $260.40 $260.40 $260.40 $260.40 $260.40 $260.40 $260.40 $260.40 $260.40 $260.40 

CoS Pkg Multimedia Std/45Mbps /month $328.23 $328.23 $328.23 $328.23 $328.23 $328.23 $328.23 $328.23 $328.23 $328.23 

CoS Pkg Multimedia Std/100Mbps /month $697.58 $697.58 $697.58 $697.58 $697.58 $697.58 $697.58 $697.58 $697.58 $697.58 

 
Explanation:  This section for ordering port access to AT&T’s Virtual Private Network for global reach.  The AVPN access circuits are ordered separately.  The CoS package allows 
traffic prioritization, the term “Multimedia Standard CoS” refers to specific set of prioritization profiles which will be selected at time of order.   
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  Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
AVPN Local 
Access  

 
AVPN  1.544 Mbps Circuit and mileage – 0  up to 10 
miles fixed rate /month $259.18 $259.18 $259.18 $259.18 $259.18 $259.18 $259.18 $259.18 $259.18 $259.18 

AVPN 1.544 Mbps  Circuit and mileage – 11 miles up to 
20 miles fixed rate /month  $320.44 $320.44 $320.44 $320.44 $320.44 $320.44 $320.44 $320.44 $320.44 

AVPN 1.544 Mbps Circuit and mileage – 21 miles up to 
50 miles fixed rate /month  $457.78 $457.78 $457.78 $457.78 $457.78 $457.78 $457.78 $457.78 $457.78 

 
AVPN 1.544 Mbps Circuit – 51 and over miles  -Note 1 /month  $346.80 $346.80 $346.80 $346.80 $346.80 $346.80 $346.80 $346.80 $346.80 

Additional per mile charge for AVPN 1.544 Mbps Circuit  
- 51 miles and over – Note 1 

/per 
mile  $4.51 $4.51 $4.51 $4.51 $4.51 $4.51 $4.51 $4.51 $4.51 

 
AVPN DS3 Access /month $2,144.14 $2,144.14 $2,144.14 $2,144.14 $2,144.14 $2,144.14 $2,144.14 $2,144.14 $2,144.14 $2,144.14 

 
AVPN 100 Mbps Ethernet  Access  /month $4,926.73 $4,926.73 $4,926.73 $4,926.73 $4,926.73 $4,926.73 $4,926.73 $4,926.73 $4,926.73 $4,926.73 

 
Explanation:  This section is for ordering local access circuits within AT&T LEC network to AT&T’s Virtual Private Network for NetTN global reach outside the State of Tennessee. 
AVPN DS3 and 100 Mbps Ethernet Access Circuits greater than 10 miles or outside AT&T LEC network are priced on a case-by-case basis and must be approved by the State and 
the Contractor. The Mileage is rounded up to the next whole number; e.g. 10.1 up to 10.9 miles are rounded up to 11 miles.  AVPN port is ordered separately. 
 
Note 1 – The additional per mile and per month charges apply to AVPN 1.544 Mbps circuits >=51 miles. For instance: circuit that is 60 miles is charged $346.80 per month plus 60 
miles times $4.51 ($270.60) for a total circuit cost of $617.40 per month. 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
Point to Point – 
OIR – Note 2 

 
Wavelength 1.25 Gbps 
Transparent Transport Optical 
Network Protected - IntraLATA /month $3,638.40 $3,638.40 $3,638.40 $3,638.40 $3,638.40 $3,638.40 $3,638.40 $3,638.40 $3,638.40 $3,638.40 

 
Wavelength 2.5 Gbps 
Transparent Transport Optical 
Network Protected 
- IntraLATA /month $6,494.40 $6,494.40 $6,494.40 $6,494.40 $6,494.40 $6,494.40 $6,494.40 $6,494.40 $6,494.40 $6,494.40 

 
Wavelength 10 Gbps 
Transparent Transport Optical 
Network Protected - IntraLATA /month $12,226.40 $12,226.40 $12,226.40 $12,226.40 $12,226.40 $12,226.40 $12,226.40 $12,226.40 $12,226.40 $12,226.40 

  
Primary System Single Bay 

 
/month 

 
$4,574.70 

 
$4,574.70 

 
$4,574.70 

 
$4,574.70 

 
$4,574.70 

 
$4,574.70 

 
$4,574.70 

 
$4,574.70 

 
$4,574.70 

 
$4,574.70 

  
Wavelength WAN 10 Gbps 
Transparent Optical Network 
Protected - IntraLATA /month  $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 

 Wavelength LAN 10 Gbps 
Transparent Optical Network /month  $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 

 Optical Signal Amplification /month  $918.00 $918.00 $918.00 $918.00 $918.00 $918.00 $918.00 $918.00 $918.00 

 Wavelength Channel Per 
Gigabit Ethernet At 1Gbps 
Wavelength Transport 
Protected 

 
 

/month 

 

$1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 

 Per Fibre Connection, Channel 
Wavelength Transport Optical 
Network 

 
 

/month 

 

$1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 

 Per Enterprise System 
Connection – SBCON Channel 
Wavelength Protected 

 
 

/month 

 

$977.82 

 
 

$977.82 

 
 

$977.82 

 
 

$977.82 

 
 

$977.82 

 
 

$977.82 

 
 

$977.82 

 
 

$977.82 

 
 

$977.82 
 Per OC-3 Wavelength 

protected 
/month  

$1,459.16 $1,459.16 $1,459.16 $1,459.16 $1,459.16 $1,459.16 $1,459.16 $1,459.16 $1,459.16 

 Per OC-12 Wavelength 
Protected 

/month  
$1,907.40 $1,907.40 $1,907.40 $1,907.40 $1,907.40 $1,907.40 $1,907.40 $1,907.40 $1,907.40 

 Per OC-48 Wavelength 
protected 

/month  
$3,442.86 $3,442.86 $3,442.86 $3,442.86 $3,442.86 $3,442.86 $3,442.86 $3,442.86 $3,442.86 

 Per OC-192 Wavelength 
protected 

 
/month 

 
$6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 $6,485.16 

 Per Fibre Channel 100 
Wavelength Protected 

 
/month 

 
$1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 $1,716.66 

 Per Fibre Channel 200 
Wavelength Protected 

 
/month 

 
$3,099.53 $3,099.53 $3,099.53 $3,099.53 $3,099.53 $3,099.53 $3,099.53 $3,099.53 $3,099.53 

 Per Fast Ethernet 100 
Wavelength Protected 

 
/month 

 
$944.16 $944.16 $944.16 $944.16 $944.16 $944.16 $944.16 $944.16 $944.16 

 Dedicated Ring Expansion 
System 

/month   
$1,224.00 

 
$1,224.00 

 
$1,224.00 

 
$1,224.00 

 
$1,224.00 

 
$1,224.00 

 
$1,224.00 

 
$1,224.00 

 
$1,224.00 

Channelized 
DS3 - OIR 

Central Office DS1 Channel 
Interface per DS1 Interface 

 
/month 

 
 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 
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Channelized DS3 (Note 1) – 
per DS3-Note 1 

/month  $1,233.18 $1,233.18 $1,233.18 $1,233.18 $1,233.18 $1,233.18 $1,233.18 $1,233.18 $1,233.18 

 
SmartRing 

Service-OIR-
Note 2 

 
 
 
Customer Node OC-192  

 
 

/month  

 
 

$5,750.00 

 
 

$5,750.00 

 
 

$5,750.00 

 
 

$5,750.00 

 
 

$5,750.00 

 
 

$5,750.00 

 
 

$5,750.00 

 
 

$5,750.00 

 
 

$5,750.00 

 Central Office Node –OC192   
/month  $5,750.00 $5,750.00 $5,750.00 $5,750.00 $5,750.00 $5,750.00 $5,750.00 $5,750.00 $5,750.00 

  
Per Local Channel /month  

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

  
Local Channel per quarter  
mile /month  

 
 

$55.24 

 
 

$55.24 

 
 

$55.24 

 
 

$55.24 

 
 

$55.24 

 
 

$55.24 

 
 

$55.24 

 
 

$55.24 

 
 

$55.24 

 Interoffice Channel Fixed – 
OC192  

 
/month 

  
$324.36 

 
$324.36 

 
$324.36 

 
$324.36 

 
$324.36 

 
$324.36 

 
$324.36 

 
$324.36 

 
$324.36 

  
Interoffice Channel per quarter 
mile –OC192 

/month  $20.12 

 
 
 

$20.12 

 
 
 

$20.12 

 
 
 

$20.12 

 
 
 

$20.12 

 
 
 

$20.12 

 
 
 

$20.12 

 
 
 

$20.12 

 
 
 

$20.12 

  
Alternate Central Office Local 
Channel /month  

 
 

$0.00 

 
 

$0.00 

 
 

$0.00 

 
 

$0.00 

 
 

$0.00 

 
 

$0.00 

 
 

$0.00 

 
 

$0.00 

 
 

$0.00 
  

Alternate Central Office Local 
Channel per Quarter mile 

/month  

 
 
 

$119.91 

 
 
 

$119.91 

 
 
 

$119.91 

 
 
 

$119.91 

 
 
 

$119.91 

 
 
 

$119.91 

 
 
 

$119.91 

 
 
 

$119.91 

 
 
 

$119.91 
 Customer Channel Interface – 

per Fractional 1000 Mbps- 
single mode 

 
/month 

 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 

 Customer Channel Interface – 
per  
1000 Mbps-ME backbone, per 
node 

 
/month 

 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 

 Customer Channel Interface – 
per  
1000 Mbps-600Mbps, per 
node 

 
 
 
/month  $287.88 $287.88 $287.88 $287.88 $287.88 $287.88 $287.88 $287.88 $287.88 

 CO Channel Interface – per 
1000 
Mbps ME Backbone /month  $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 

 CO Channel Interface – per  
1000 Mbps-600Mbps, per 
node 

 
 
 
/month  $287.88 $287.88 $287.88 $287.88 $287.88 $287.88 $287.88 $287.88 $287.88 

 CO Channel Interface – per 
Fractional 1000 Mbps 
1000 Mbps per node 

/month 

 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 $382.35 

 CO Channel Interface – per 
Fractional 1000 Mbps   
600 Mbps per node 

/month 

 $357.44 $357.44 $357.44 $357.44 $357.44 $357.44 $357.44 $357.44 $357.44 

 CO Channel Interface – per 
Fractional 1000 Mbps   
600 Mbps ME Backbone  
600 Mbps per node 

/month 

 $287.88 $287.88 $287.88 $287.88 $287.88 $287.88 $287.88 $287.88 $287.88 
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OIR Diversity 

Circuit – Note 3 

 
100Mbps TNTower to 
Chattanooga NetTN NAP – 
Note 4 

 
 
 
/month  $18,235.00 $18,235.00 N/A N/A N/A N/A N/A N/A N/A 

 
Explanation: This section is for ordering OIR Data Center point to point circuits. This service is subject to NetTN Service Level Agreements A.4.  OIR is responsible for the 
management and maintenance of the required equipment to support this service.  
 
Note 1 - Service includes the DS3 Channel system at the CO, the Local channel up to 1 mile, 28 DS1 interfaces at the CO and a DS3 Interface at the customer site.  Customer is 
responsible for end-site equipment to terminate this service. 
 

Note 2 – Wavelength and SmartRing services to provide necessary bandwidth and route diversity between the 2 OIR data centers per NetTN contract Attachment E, Section.4. 
 

Note 3 – NetTN Solution to replace the TNII diversity circuit under the TNII contract. 
 

Note 4 – The State has discontinued the OIR Diversity Circuit in contract Amendment 5, therefore there are no costs in the table above for contract years 3 through 10. 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
Broadband Internet Services - DSL 

 
DSL (1.5 X 256k) /month $55.00 $55.00 $55.00 $55.00 $55.00 $55.00 $55.00 $55.00 $55.00 $55.00 

 
DSL (3M x 384k) /month $64.30 $64.30 $64.30 $64.30 $64.30 $64.30 $64.30 $64.30 $64.30 $64.30 

  
DSL (6M x  384k) /month $84.31 $84.31 $84.31 $84.31 $84.31 $84.31 $84.31 $84.31 $84.31 $84.31 

 
 
Explanation: This section is used for ordering Statewide DSL connections to the Internet only.  NetTN Service Level Agreements do not apply.  The customer will be responsible for 
obtaining a VPN account for access to State resources. 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
Broadband Internet Services Cable 

 
384kbps x 4Mbps /month $145.00 $145.00 $145.00 $145.00 $145.00 $145.00 $145.00 $145.00 $145.00 $145.00 

 
 
Explanation: This section is used for ordering cable connections to the Internet only.  NetTN Service Level Agreements do not apply.  The customer will be responsible for obtaining a 
VPN account for access to State resources. 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

 
Remote Access 
User 

 
Analog up to 56kbps, per account /month $10.95 $10.95 $10.95 $10.95 $10.95 $10.95 $10.95 $10.95 $10.95 $10.95 

 
Interstate 800 services for RA access /minute $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 

  
3G/4G Wireless Air Card User, per Account, with 
static IP addresses /month $40.78 $40.78 $40.78 $40.78 $40.78 $40.78 $40.78 $40.78 $40.78 $40.78 

 SSL VPN Server implementation/installation-2000 
users – Note 1 

 
/1x install 

 
$8,464.00  

 
$8,464.00  

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 SSL monthly fee w/ browser for web applications-
1000 users – Note 1 

 
/month 

 
$3,875.00  

 
$3,875.00  

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 SSL monthly fee w/ browser for web applications-
2000 users – Note 1 

 
/month 

 
$6,629.00  

 
$6,629.00  

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

  
Multi-factor Hard Token 

 
per user/mth 

 
 

$7.81         $7.81          $7.81  
       
$7.81  

       
$7.81  

       
$7.81  

       
$7.81  

       
$7.81  

       
$7.81  

       
$7.81  

  
Multi-factor  server license & token with 3-yr 
battery 

 
/annually per 

user 
 

$62.12       $62.12       $62.12  
     
$60.12  

     
$60.12  

     
$60.12  

     
$60.12  

     
$60.12  

     
$60.12  

     
$60.12  

  
Multi-factor server license maintenance 

/annually per 
user 

 
$3.36  

 
$3.36  

 
$3.36  

 
$3.36  

 
$3.36  

 
$3.36  

 
$3.36  

 
$3.36  

 
$3.36  

 
$3.36  

 
 

Explanation: This section is for dial-up and broadband remote access, SSL and multi-factor authentication for an individual.  
 

Note 4 – The State has discontinued SSL Service in contract Amendment 5, therefore there are no costs in the table above for contract years 3 through 10. 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
Video 
Conferencing 
Services. 

 
 
 
 
 
 
 

 

 
Dial Out – 384 Kbps ISDN /30min $16.20 $16.20 $16.20 $16.20 $16.20 $16.20 $16.20 $16.20 $16.20 $16.20 

 
Multipoint Audio Service /30min $3.03 $3.03 $3.03 $3.03 $3.03 $3.03 $3.03 $3.03 $3.03 $3.03 

 
H.323 Directory Listing 
Service /incident $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

 
384 Kbps Video Multipoint 
Service Per Half Hour /30min $16.20 $16.20 $16.20 $16.20 $16.20 $16.20 $16.20 $16.20 $16.20 $16.20 

 
768 Kbps Video Multipoint 
Service Per Half Hour /30min $27.00 $27.00 $27.00 $27.00 $27.00 $27.00 $27.00 $27.00 $27.00 $27.00 

 
1.544Mbps Video Multiport 
Service Per Half Hour /30 min $37.80 $37.80 $37.80 $37.80 $37.80 $37.80 $37.80 $37.80 $37.80 $37.80 

Unlimited Video Usage – 
Note 1 /month $1,560.60 $1,560.60 $1,560.60 $1,560.60 $1,560.60 $1,560.60 $1,560.60 $1,560.60 $1,560.60 $1,560.60 

Video Bridge Subscription to 
Video Control Panel – Note 1 /month $520.20 $520.20 $520.20 $520.20 $520.20 $520.20 $520.20 $520.20 $520.20 $520.20 

Unlimited Video Bridge 3 Year 
Maintenance – Note 1 /month $2,317.88 $2,317.88 $2,317.88 $2,317.88 $2,317.88 $2,317.88 $2,317.88 $2,317.88 $2,317.88 $2,317.88 

Video Bridge Call Launch Fee 
Note 2 /per call $286.11 $286.11 $286.11 $286.11 $286.11 $286.11 $286.11 $286.11 $286.11 $286.11 

  

Explanation: This section is for ordering video conferencing service.  There are no other costs associated with point to point H.323 QoS connections. When requiring multipoint 
services, half hour usage options are based on available connection bandwidth. This cost includes any scheduling or management functions for H.323-based multipoint services.  

 

Note 1 – This service is for ordering unlimited video service utilizing a dedicated MCU with a web-scheduler within the NetTN network.  Read-only access will be provided to NetTN 
Partners for management and trouble shooting fault management tickets.  This is Basic service only, providing 384 up to 1.544Mbps speeds, no encryption.   AT&T will provide 
maintenance, management, monitoring and help-desk support.  All applicable NetTN SLAs apply.  All three components are required, unlimited video usage, video bridge subscription 
to video control panel and unlimited video Bridge 3 yr maintenance. 

Note 2 – This is an optional component for having AT&T manually schedule the conference instead of using web-scheduler. 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
Direct Internet Access 
 

 
DS1 – (1.544)  /month $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 

 
3 Mbps /month $1,040.00 $1,040.00 $1,040.00 $1,040.00 $1,040.00 $1,040.00 $1,040.00 $1,040.00 $1,040.00 $1,040.00 

 
6 Mbps /month $1,810.00 $1,810.00 $1,810.00 $1,810.00 $1,810.00 $1,810.00 $1,810.00 $1,810.00 $1,810.00 $1,810.00 

  
Metro Ethernet 10Mbps   /month $1,720.00 $1,720.00 $1,720.00 $1,720.00 $1,720.00 $1,720.00 $1,720.00 $1,720.00 $1,720.00 $1,720.00 

  
Metro Ethernet 20Mbps  /month $3,240.00 $3,240.00 $3,240.00 $3,240.00 $3,240.00 $3,240.00 $3,240.00 $3,240.00 $3,240.00 $3,240.00 

  
Metro Ethernet 50Mbps  /month $5,700.00 $5,700.00 $5,700.00 $5,700.00 $5,700.00 $5,700.00 $5,700.00 $5,700.00 $5,700.00 $5,700.00 

  
Metro Ethernet 100Mbps  /month $6,500.00 $6,500.00 $6,500.00 $6,500.00 $6,500.00 $6,500.00 $6,500.00 $6,500.00 $6,500.00 $6,500.00 

  
Metro Ethernet 250Mbps  /month $16,400.00 $16,400.00 $16,400.00 $16,400.00 $16,400.00 $16,400.00 $16,400.00 $16,400.00 $16,400.00 $16,400.00 

  
Metro Ethernet 500Mbps  /month $27,000.00 $27,000.00 $27,000.00 $27,000.00 $27,000.00 $27,000.00 $27,000.00 $27,000.00 $27,000.00 $27,000.00 

  
Metro Ethernet 1Gbps /month $45,000.00 $45,000.00 $45,000.00 $45,000.00 $45,000.00 $45,000.00 $45,000.00 $45,000.00 $45,000.00 $45,000.00 

 
 
Explanation: This section is used for ordering Internet access that is not part of the NetTN infrastructure. The NetTN end site ordering this service is responsible for the management 
and maintenance of the required equipment to support this service. The DIA Service will not connect to any NetTN equipment that is on site for the delivery of any other service. Direct 
Internet Access is direct access from the end site to the Internet POP.   
 



 

 25 

 
   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
OIR Direct Internet 
Access 

 
Metro Ethernet 
250Mbps  /month $16,400.00 $16,400.00 $16,400.00 $16,400.00 $16,400.00 $16,400.00 $16,400.00 $16,400.00 $16,400.00 $16,400.00 

 
Metro Ethernet 1Gbps /month $45,000.00 $34,995.00 $34,995.00 $34,995.00 $34,995.00 $34,995.00 $34,995.00 $34,995.00 $34,995.00 $34,995.00 

  
Alternate ISP ME 1 
Gbps /month  $34,995.00 $34,995.00 $34,995.00 $34,995.00 $34,995.00 $34,995.00 $34,995.00 $34,995.00 $34,995.00 

 
 
Explanation: This section is used for ordering Internet access that is not part of the NetTN infrastructure. OIR is responsible for the management and maintenance of the required 
equipment to support this service. This Service will not connect to any NetTN equipment that is on site for the delivery of any other service. Direct Internet Access is direct access from 
the end site to the Internet POP. This service is subject to SLA A.3. 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
Internet/Intranet 
Intranet Services 

 
Name Space Management, per zone /month $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 

  
Email, per account (100 Mbps storage) /month $15.00 $15.00 $15.00 $15.00 $15.00 $15.00 $15.00 $15.00 $15.00 $15.00 

  
Content Filtering per user /month $0.25 $0.25 $0.25 $0.25 $0.25 $0.25 $0.25 $0.25 $0.25 $0.25 

  
K-12 Content Filtering per user  /month $0.25 $0.25 $0.25 $0.25 $0.25 $0.25 $0.25 $0.25 $0.25 $0.25 

 
 
Explanation: This section is for ordering Internet/Intranet services. Further detail of these service offerings is provided in their respective RFP response sections.   
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

Internet 2  
Metro E 100Mbps Connection 

 
/month $1,850.00 $1,850.00 $1,850.00 $1,850.00 $1,850.00 $1,850.00 $1,850.00 $1,850.00 $1,850.00 $1,850.00 

  
Metro E 1 Gbps Connection 

 
/month $3,550.00 $3,550.00 $3,550.00 $3,550.00 $3,550.00 $3,550.00 $3,550.00 $3,550.00 $3,550.00 $3,550.00 

 
Explanation: This section is used for ordering access to Internet 2 peering connection.  The first 3 Metro E 100mbps connections will be no charge for the life of the NetTN Contract.  
Any additional circuits will be charged at contracted rates. 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

 
Primary Rate 
ISDN Services 

 
Access Line & Interfaces-Voice/Data-each /month $534.00 $534.00 $534.00 $534.00 $534.00 $534.00 $534.00 $534.00 $534.00 $534.00 

 
B-Channels-Voice/Data-each /month $0.92 $0.92 $0.92 $0.92 $0.92 $0.92 $0.92 $0.92 $0.92 $0.92 

 
Primary Rate Installation /incident $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

 
Telephone Numbers (per number) /month $0.19 $0.19 $0.19 $0.19 $0.19 $0.19 $0.19 $0.19 $0.19 $0.19 

  
E911 (Surcharges) – Note 1 /month $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 

 Remove Primary Rate ISDN Screening Table, per 
central office, per trunk group – Note 2 

/per 
incident   $40.80 $40.80 $40.80 $40.80 $40.80 $40.80 $40.80 $40.80 

 Remove CLI Option from Screening Table, Per PRI  
trunk group  (DMS only) – note 2 

/per 
incident   $40.80 $40.80 $40.80 $40.80 $40.80 $40.80 $40.80 $40.80 

 Remove Primary Rate telephone  numbers from DMS 
screening table, Per TN or block of TN’s (DMS only) – 
Note 2 

/per 
incident   $3.06 $3.06 $3.06 $3.06 $3.06 $3.06 $3.06 $3.06 

Flat Rate 
Business Line 
(1FB) 

 
Flat Rate Main Station Line, Business, within 
CONTRACTOR serving area, including Single Point 
of Contact /month   $30.97 $30.97 $30.97 $30.97 $30.97 $30.97 $30.97 $30.97 

 Flat Rate Main Station Line, Business, outside 
CONTRACTOR serving area, including Single Point 
of Contact /month   $51.25 $51.25 $51.25 $51.25 $51.25 $51.25 $51.25 $51.25 

 End User Common Line Charge /month   $7.50 $7.50 $7.50 $7.50 $7.50 $7.50 $7.50 $7.50 

 Universal Service Funding Fee /month   $1.50 $1.50 $1.50 $1.50 $1.50 $1.50 $1.50 $1.50 

 
Explanation:  This service is used for local transport only. No customer provided equipment is included.  It will not connect to the NetTN backbone. NetTN Service Level Agreements 
do not apply.  Primary Rate ISDN (PRI) Voice/Data option provides two-way voice and/or data transmission and includes the functionality of hunting and calling line identification (i.e. 
PBX Trunk Aggregation). 

Note 1 – The E911 surcharge rate allows collection of E911 surcharges at the county established rate.  The State of Tennessee will not pay for any charges that are not driven down to 
a billing number (circuit, telephone number of unique billing number). 

Note 2 – Primary rate feature to strip out number displayed when scheduling appointments and replacing with number selected by the agency. 

Note 3 – AT&T will provide a help desk, which is a single point of contact, with a specific 800 number for end-users to call for the following services: 

 Ordering- New, moves, Adds, Changes, Disconnect/Cancel Services, Fault Management and billing inquires 

Normal Help Desk hours are 8 a.m. to 5 p.m., Monday through Friday, customer site local time, excluding Customer Holidays. Service orders, i.e., Move, Add, Change, and Delete 
(MACD) are handled during these normal hours.   

On the Customer’s behalf, AT&T will be the single point of contact to coordinate Customer's Fault Management, Carrier order activities and other Services, as applicable, with 
Customer service vendors under Third Party Agreements, and any local carrier provider (LEC's and CLEC)  

Consolidated Billing/Invoicing - On a monthly basis, AT&T will create for the customer a consolidated invoice.   

 

Customer responsibilities: 
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 Customer will provide all letters of agency, transfer of service authorizations, or any other documentation required by any third party vendor, including any IXC's, LEC's and 
CLEC's to the extent permitted by State or Local laws, regulations, or policies.. 

 Customer will provide a current electronic copy of site and station detail in AT&T specified file/format with a minimum accuracy level of 95%.  Where Customer cannot 
provide this data in AT&T’s specified file format or meet the accuracy level, AT&T may separately charge for the added time and material for data conversion. 

 

 



 

 30 

 

   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

 
Primary Rate ISDN Services over 
SONET 
 

 

 
Access Line & Interfaces-
Voice/Data-each /month $434.00 $434.00 $434.00 $434.00 $434.00 $434.00 $434.00 $434.00 $434.00 $434.00 

 
B-Channels-Voice/Data-Each /month $0.92 $0.92 $0.92 $0.92 $0.92 $0.92 $0.92 $0.92 $0.92 $0.92 

 
Telephone Numbers (per number) /month $0.19 $0.19 $0.19 $0.19 $0.19 $0.19 $0.19 $0.19 $0.19 $0.19 

 
E911 (per number) /month $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 

 

Explanation:  This service is for the Primary Rate ISDN Services over SONET. SONET is ordered separately. No customer equipment is included. NetTN Service Level Agreements 
do not apply. Primary Rate ISDN (PRI) Voice/Data option provides two-way voice and/or data transmission and includes the functionality of hunting and calling line identification (i.e. 
PBX Trunk Aggregation). 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
Failover  Circuit 

 
Failover Managed Circuit 1.544 mbps /month $595.00 

 
   $595.00 

 
   $595.00 

 
   $595.00 

 
   $595.00 

 
   $595.00 

 
   $595.00 

 
   $595.00 

 
   $595.00 

 
   $595.00 

 

Explanation:  This section is used for End Sites to order a back-up NetTN managed WAN circuit with Internet access to any alternate NetTN NAP.  Service must provide automated 
failover capability. All NetTN Service Level Agreements apply.  
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
End Site Router 
Equipment 

 
End Site Router 10/100 24 Switch Ports  /month $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 

 
End Site Router 10/100 48 Switch Ports  /month $225.00 $225.00 $225.00 $225.00 $225.00 $225.00 $225.00 $225.00 $225.00 $225.00 

  
End Site Router PoE 802.af  /month $90.00 $90.00 $90.00 $90.00 $90.00 $90.00 $90.00 $90.00 $90.00 $90.00 

 
End Site Router Wireless Option (802.11b/g)  /month $90.00 $90.00 $90.00 $90.00 $90.00 $90.00 $90.00 $90.00 $90.00 $90.00 

 
Explanation: This section is used for ordering equipment to connect to the NetTN End Site Managed Services or NetTN unmanaged services.  
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit 
Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

 
Additional End Site WAN Data LAN 
Connection 

 
Ethernet 10 Mbps /month $9.90 $9.90 $9.90 $9.90 $9.90 $9.90 $9.90 $9.90 $9.90 $9.90 

 
Ethernet 100 
Mbps /month $27.00 $27.00 $27.00 $27.00 $27.00 $27.00 $27.00 $27.00 $27.00 $27.00 

 
Explanation: This section is for ordering additional data LAN connection(s) to the End Site.  In a campus environment or multi-agency building, an end site may require more than one 
LAN interface.  In the event that the router must be upgraded to accommodate multiple LAN interfaces, the router upgrade and associated cost will be the responsibility of the NetTN 
Service provider. A managed WAN circuit includes (2) 10/100 Mbps LAN interface ports between the router and LAN switch. 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

 
End Site 
Services 

 
Cutover implementation /incident $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

 
New services  /incident $950.00 $950.00 $950.00 $950.00 $950.00 $950.00 $950.00 $950.00 $950.00 $950.00 

 
On-site work order hardware configuration 
change /incident $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 

 
Consulting Services             

Principal Architect Consulting Services-
Note 1 

   
  /hour 

      
$210.00 

  
$210.00 

  
$210.00 

    
$210.00 

 
$210.00 

 
$210.00 

 
$210.00 

 
$210.00 

 
$210.00 

Program Manager Consulting Services –
Note 1 

 
  /hour 

      
$210.00 

  
$210.00 

  
$210.00 

 
$210.00 

 
$210.00 

 
$210.00 

 
$210.00 

 
$210.00 

 
$210.00 

Sr. Consultant Consulting Services – Note 
1 

 
  /hour 

      
$204.00 

  
$204.00 

  
$204.00 

 
$204.00 

 
$204.00 

 
$204.00 

 
$204.00 

 
$204.00 

 
$204.00 

 
Technology/Security Consulting Services 
– Note 1 

 
  /hour 

      
$192.00 

  
$192.00 

  
$192.00 

 
$192.00 

 
$192.00 

 
$192.00 

 
$192.00 

 
$192.00 

 
$192.00 

Senior Engineer Consulting Service – 
Note 1 

 
  /hour 

      
$172.00 

  
$172.00 

  
$172.00 

 
$172.00 

 
$172.00 

 
$172.00 

 
$172.00 

 
$172.00 

 
$172.00 

Project Manager II Consulting Services – 
Note 1 

 
  /hour 

      
$172.00 

  
$172.00 

  
$172.00 

 
$172.00 

 
$172.00 

 
$172.00 

 
$172.00 

 
$172.00 

 
$172.00 

Project Manager I Consulting Services – 
Note 1 

 
  /hour 

      
$131.00 

  
$131.00 

  
$131.00 

 
$131.00 

 
$131.00 

 
$131.00 

 
$131.00 

 
$131.00 

 
$131.00 

 
Engineer  Consulting Services – Note 1 

  
 /hour 

      
$131.00 

  
$131.00 

  
$131.00 

 
$131.00 

 
$131.00 

 
$131.00 

 
$131.00 

 
$131.00 

 
$131.00 

 
Technician Consulting Services – Note 1 

 
  /hour 

          
$83.00 

    
$83.00 

    
$83.00 

   
$83.00 

 
$83.00 

 
  $83.00 

 
  $83.00 

 
  $83.00 

   
$83.00 

 
Site Survey /incident $250.00 $250.00 $250.00 $250.00 $250.00 $250.00 $250.00 $250.00 $250.00 $250.00 

  
Load Testing Point-to-Point Circuits /incident $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 

  
Migration end site order processing /order $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

  
Expedite charges/per WAN Circuit 

 
/incident 

 
$250.00 

 
$250.00 

 
$250.00 

 
$250.00 

 
$250.00 

 
$250.00 

 
$250.00 

 
$250.00 

 
$250.00 

 
$250.00 

  
TACACS Additional user accounts 7-12 
users –Note 2 

 
 

/incident 

 
 
 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

 
 

$255.00 

  
TACACS Additional user accounts 13-25 
users – Note 2 

 
 

/incident 

 
 
 

 
 

$765.00 

 
 

$765.00 

 
 

$765.00 

 
 

$765.00 

 
 

$765.00 

 
 

$765.00 

 
 

$765.00 

 
 

$765.00 

 
 

$765.00 

  
 
Telecommunications Service Priority 
(TSP) – per circuit – Note 3 

 
 
 

/Monthly 

 
 
 

 
 
 

$1.13 

 
 
 

$1.13 

 
 
 

$1.13 

 
 
 

$1.13 

 
 
 

$1.13 

 
 
 

$1.13 

 
 
 

$1.13 

 
 
 

$1.13 

 
 
 

$1.13 
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Explanation: This section is for ordering integration service whether it is for the initial cutover implementation, new services for new end sites or existing end sites, or consulting 
services.  
Reminder: All End Sites that are cutover onto the NetTN WAN infrastructure shall include the managed service offerings as specified in the RFP document. NetTN WAN equipment 
software or configuration changes, modifications, enhancements, and improvements are to be considered part of the managed service offerings. 
 
Clarification: The following further clarifies the definition of the above labor or services that can be charged by the NetTN Service Provider to the appropriate TNII Association Partner: 
 
Cutover Implementation refers to the migration of an existing TNII Association end site to the new NetTN WAN infrastructure. Embedded in the cost are the migration planning, 
hardware and software configurations, on-site installation services, end site documentation, and acceptance tests.  
 
New Services are for new end sites. 
 
On Site work order hardware configuration changes refer to situations where a technician needs to travel to the customer premise to change the NetTN provided equipment only 
where the end site WAN circuit is not changing. 
 
Consulting Services are available on a per hour basis for consulting on NetTN Scope of Services. 
Note 1 – A statement of work will be developed and agreed upon between the State and the Contractor for specific categories of consulting services. 
 
Load Testing Point-to-Point Circuits: Validating the actual throughput that the circuit can handle. 
 
Note 2 - TACACS - Read only access for up to 3000 NetTN managed routers via Telnet.  If the number of concurrent sessions is exceeded the State will ensure that Enabled 
Employees log off the sessions if requested to do so by CONTRACTOR personnel.  
 
Note 3 - Telecommunications Service Priority – FEMA telecommunications restoral priority. 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Unit 
Cost 

Enhanced 
Firewall 

 
Enhanced Firewall – stand alone Firewall at end-
site /month $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 

  
Enhanced Firewall-IDS /month $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 

 
Explanation: This section is used for ordering equipment to connect to the NetTN End Site Managed Services or NetTN unmanaged services.   
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

Managed End Site Firewall and 
Managed End Site Switch 

 
End Site Integrated FW IOS – 
Note 8 /month $200.00 $200.00 N/A N/A N/A N/A N/A N/A N/A N/A 

 
End Site 24 Port Integrated 
Switch /month $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 $550.00 

 
End Site 48 Port Integrated 
Switch /month $650.00 $650.00 $650.00 $650.00 $650.00 $650.00 $650.00 $650.00 $650.00 $650.00 

 
End Site Integrated FW IOS / 24 
Port Integrated Switch – Note 8 /month $750.00 $750.00 N/A N/A N/A N/A N/A N/A N/A N/A 

 
End Site Integrated FW IOS / 48 
Port Integrated Switch – Note 8 /month $850.00 $850.00 N/A N/A N/A N/A N/A N/A N/A N/A 

 
End Site Cisco ASA 5510, Note 1 
& 2  /month $459.00 $459.00 $275.00 $275.00 $275.00 $275.00 $275.00 $275.00 $275.00 $275.00 

 
End Site Cisco ASA 5520,  Note 
1& 3 /month $1,387.20 $1,387.20 $760.00 $760.00 $760.00 $760.00 $760.00 $760.00 $760.00 $760.00 

 
End Site Cisco ASA 5520 High 
Availability-Note 1 & 4 /month $2,774.40 $2,774.40 $1,520.00 $1,520.00 $1,520.00 $1,520.00 $1,520.00 $1,520.00 $1,520.00 $1,520.00 

 
End Site Cisco ASA 5540 -Note 1 
& 5 See Note 8 /month $4,855.20 $4,855.20 N/A N/A N/A N/A N/A N/A N/A N/A 

 
End Site Cisco ASA 5540HA 
GigE - Note 1 & 6 /month $5,202.00 $5,202.00 $2,660.00 $2,660.00 $2,660.00 $2,660.00 $2,660.00 $2,660.00 $2,660.00 $2,660.00 

 
End Site Cisco ASA 5550HA  
GigE - Note 1 & 7 /month $10,404.00 $10,404.00 $5,700.00 $5,700.00 $5,700.00 $5,700.00 $5,700.00 $5,700.00 $5,700.00 $5,700.00 

 
Explanation: This section is used for ordering end site firewall and LAN switch.  Cost per month includes all hardware, software, operations support and management for firewall and 
switch.  These services may be ordered with any managed end site circuit with or without Internet access.   
Note 1 - This is a premise-based firewall, fully managed and monitored by CONTRACTOR.  CONTRACTOR provides the following support for this managed firewall: 

 Proactive 7x24 monitoring and management, maintenance and updates. 

 Initial consultation for the activation of the firewall service, and testing at customer location. 

 Change/configuration Management – Customers may request up to 6 change requests per month, per device. 

 On-site maintenance response is available 7 days/week, 24 hours/day.  NetTN SLAs A.14, A.15, A.18, A.19 and A.21 apply. 
Note 2 – Small Office with approved Throughput = 2 x T1 
Note 3 – Medium Office with approved Throughput = T1 / DS3 
Note 4 – Medium Office, high availability* with approved Throughput = T1 / DS3   
Note 5 - Large Office, high availability* with approved Throughput = OC-3 
Note 6 - Large Office, high availability* with approved Throughput = OC-3 
Note 7 - X-large Office, high availability* with approved Throughput = OC-3 plus 

Note 8 – The State has discontinued these services in contract Amendment 5, therefore there are no costs in the table above for contract years 3 through 10. 
 
* High Availability option can be configured as a two-Firewall cluster including Active/Standby mode with automatic failover in the case of hardware failure. 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

Co-location Services  
Racks/Cabinet Installation /incident $5,000.00 $5,000.00 $5,000.00 $5,000.00 $5,000.00 $5,000.00 $5,000.00 $5,000.00 $5,000.00 $5,000.00 

 
19” Open Rack /month $1,600.00 $1,600.00 $1,600.00 $1,600.00 $1,600.00 $1,600.00 $1,600.00 $1,600.00 $1,600.00 $1,600.00 

 
23” Open Rack /month $1,600.00 $1,600.00 $1,600.00 $1,600.00 $1,600.00 $1,600.00 $1,600.00 $1,600.00 $1,600.00 $1,600.00 

 
Cabinet /month $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 

 
Cage/Square Footage /month $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

  
Power - 48v DC  20 Amps A/B     /month $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 

  
Power - 48v DC  30 Amps A/B     /month $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 

  
Power - 48v DC  40 Amps A/B     /month $400.00 $400.00 $400.00 $400.00 $400.00 $400.00 $400.00 $400.00 $400.00 $400.00 

  
Power - 48v DC 50 Amps A/B /month $500.00 $500.00 $500.00 $500.00 $500.00 $500.00 $500.00 $500.00 $500.00 $500.00 

  
Power – 48v DC 60 Amps A/B /month $600.00 $600.00 $600.00 $600.00 $600.00 $600.00 $600.00 $600.00 $600.00 $600.00 

  
Cross Connect – DS1 /incident $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 

  
Cross Connect – DS1 /month $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

  
Cross Connect – DS3/Coax /incident $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 

  
Cross Connect – DS3/Coax /month $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

  
 
Cross Connect – Ethernet/Cat 5 

 
 
 

/incident 

 
 
 

$300.00 

 
 
 

$300.00 

 
 
 

$300.00 

 
 
 

$300.00 

 
 
 

$300.00 

 
 
 

$300.00 

 
 
 

$300.00 

 
 
 

$300.00 

 
 
 

$300.00 

 
 
 

$300.00 

  
Cross Connect – Ethernet/Cat 5 /month $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

  
Cross Connect - Fiber /incident $500.00 $500.00 $500.00 $500.00 $500.00 $500.00 $500.00 $500.00 $500.00 $500.00 

  
Cross Connect - Fiber /month $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

 
Explanation: This is for a customer who wishes to co-locate equipment within the NetTN Service Provider’s NAP or POP facilities for special purposes, such as SAN servers.  
Included in this cost is the physical space, air conditioning and restricted access privileges.   
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  Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

Hosted Identity 
Management 

 
 
 
Authentication – 
Note 1 & 4 

 
Per  
user 

/month 

 
 
 

$10.80 

 
      
 

 $10.80 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 
Authentication  – 
Note 2 & 4 

 
Per 
user 

/month 

 
 
 

$4.05 

 
 
 

$4.05 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 
Authentication – 
Note 3 & 4 

 
Per 
user 

/month 

 
 
 

$0.0000 

 
 
 

$0.0000 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

Explanation: This section is for ordering Hosted Identity Management for eHealth and future defined NetTN Association Partner VRFs. This service is subject to NetTN Service Level 
Agreements.   
 
Note 1 – This includes all users that require identity authentication through the Trusted Authentication Manager (Log directly into the TN eHealth Network portal). All users will be 
eligible for Customer support levels one through three as defined below. 
 
Note 2 – This includes all users that authenticate their identity through their organization's Web Identity and Access Management system and then federate the user’s credentials 
to the CONTRACTOR Trusted Identity Broker.  CONTRACTOR is responsible to transform the federation protocol of the user’s credentials to whatever protocol required by the relying 
endpoint and then pass on the user’s credentials to the relying party endpoint. Users in this scenario are eligible for customer support levels two and three as defined below, whereas 
the Identity provider organization is responsible for level one customer support. 
 
CONTRACTOR, through its subcontractor relationship(s) shall provide access to Help Desk services for the purposes of reporting TN eHealth Network-related problems, as described  
below:  
 

Definition of Customer Support Levels: 
 

Support Level 1 – The problem is affecting time-critical applications with production work at a standstill. The TN eHealth Portal is completely unusable and no work- around is 
currently known. The Help Desk and not the Change Control Process would address resolution of this problem. 

Support Level 2 - The Trusted Broker Platform does not function properly, but key business processes are not interrupted.  The TN eHealth Portal is significantly impaired such 
that key business processes cannot be conducted and no known workaround is currently available. The CONTRACTOR Help Desk and not the Change 
Control Process would address resolution of this problem. 

Support Level 3 – The Trusted Broker Platform is functioning, but specific User (s) is affected and cannot conduct work as needed. 

Note 3 - State of Tennessee Health agencies/employees will authenticate to the NetTN network.  Such State of Tennessee Health agencies/employees will not be subject to 
authentication charges by the NetTN contractor. 

 
Note 4 – The State has discontinued Hosted Identity Management in contract Amendment 5, therefore there are no costs in the table above for contract years 3 through 10.
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Description Detail Unit Year 1 

Unit Cost 
Year 2 

Unit Cost 
Year 3 

Unit Cost 
Year 4 

Unit Cost 
Year 5 

Unit Cost 
Year 6 

Unit Cost 
Year 7 

Unit Cost 
Year 8 

Unit Cost 
Year 9 

Unit Cost 
Year 10 

Unit Cost 

 
Health 
Information 
Service 
 Provider 

 
 
 
One Time Direct 
Set up ( non-
recurring 

 
 

 
/incident 

 
 
 

N/A 

 
      
 

 N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

$10.608.00 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
Base Operate cost 
to include base 
operate on 2 
connect 
connections, the 
portal and 250K in 
messages from  
Direct to the two 
registries per year 
(non-recurring)  

 
 

 
/incident 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

$132,600.00 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

Clinical Messaging 
– cost per 
message over 
250K per year 

 
 

/incident 

 
 

N/A 

 
 

N/A 
 

 
 

N/A 

 
 

N/A 

 
 

$0.11 

 
 

$0.11 

 
 

$0.11 

 
 

$0.11 

 
 

$0.11 

 
 

$0.11 

 Set-up and 
configuration of 
mailboxes and 
licenses – Notes 1 
and 2 

 
 
 
/incident 

 
 
 

N/A 

 
      
 

 N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

$530,400.00 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 Additional 
mailboxes over 
2,500, per mailbox 
(monthly 
recurring)  – Notes 
1 and 2 

 
 
 
/month 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A $6.63 $6.63 $6.63 $6.63 $6.63 $6.63 

Installation and 
configuration of 
storage, for up to 
2TB of storage 
(non-recurring)  – 
Note 3 
 

 
 
 

/incident 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

$85,680.00 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 
 
 

N/A 

 Additional Storage 
per 100Gb over 
2TB – Note 3 

/incident N/A N/A N/A N/A $3,606.72 $3,606.72 $3,606.72 $3,606.72 $3,606.72 $3,606.72 

 Additional Domain 
Certificates  

/year N/A N/A N/A N/A $420.00 $420.00 $420.00 $420.00 $420.00 $420.00 

 

Note 1 – For up to 2,500 mailboxes. Mailboxes may only be deployed for State of Tennessee employees 
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Note 2 – Maximum annual overage is 20% of the committed mailboxes. Additional mailboxes may only be deployed for State of Tennessee employees 

Note 3 – Storage is 500MB per mailbox. Additional charges are billed in 100GB increments after the 2TB threshold is reached. 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit 
Cost 

Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

Next Generation 
9-1-1 (NG -911) 

Aggregation Point – NHVL,Knox, 
Chatt & Memphis Facilities /incident  $137,634.88 $137,634.88 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

 
Aggregation -Hardware  

 
/incident  $272,939.82 $272,939.82 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

 
Aggregation -Installation  

 
/incident  $234,666.00 $234,666.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

 
 
 
Network Control Center – 
Facilities & Build out 

 
 
 
 

/incident  $137,634.88 $137,634.88 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

 
 
NCC-Hardware - 

 
 

/incident  $667,186.22 $667,186.22 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

  
NCC -Installation  

 
/incident  $572,473.35 $572,473.35 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

  
Call delivery & Monitoring 
Software  

 
 

/incident  
$1,166,725.

34 $1,166,725.34 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

  
 
PSAPs Edge Hardware 

 
 

/incident  $10,487.44 $10,487.44 $10,487.44 $10,487.44 $0.00 $0.00 $0.00 $0.00 $0.00 

  
PSAPs Edge Installation  

 
 
 

/incident  $6,991.62 $6,991.62 $6,991.62 $6,991.62 $0.00 $0.00 $0.00 $0.00 $0.00 

 Network Usage Information, Traffic 
reports per  measurement ID, per 
report /incident  $20.40 $20.40 $20.40 $20.40 $20.40 $20.40 $20.40 $20.40 $20.40 

 E-911 SS7 Trunk group – per one 
way trunk group /incident  $706.86 $706.86 $706.86 $706.86 $706.86 $706.86 $706.86 $706.86 $706.86 

 E-911 SS7 Trunk group – per one 
way trunk group /month  $10.20 $10.20 $10.20 $10.20 $10.20 $10.20 $10.20 $10.20 $10.20 

 E-911 SS7 DSO Trunk, 1
st
 mile 

per trunk, subsequent to initial 
group setup /incident  $496.74 $496.74 $496.74 $496.74 $496.74 $496.74 $496.74 $496.74 $496.74 

 E-911 SS7 DSO Trunk, 1
st
 mile 

per trunk, subsequent to initial 
group setup /month  $11.22 $11.22 $11.22 $11.22 $11.22 $11.22 $11.22 $11.22 $11.22 

 Custom Routing, Per PSAP 
Routing Number /incident  $16.32 $16.32 $16.32 $16.32 $16.32 $16.32 $16.32 $16.32 $16.32 

  
Speed Call List, Per EMNT trunk, 
initial or rearrangement 

 
 

/incident  $52.02 $52.02 $52.02 $52.02 $52.02 $52.02 $52.02 $52.02 $52.02 

  
 
Core hardware Maintenance 

 
 

/month  $27,741.96 $27,742.96 $27,741.96 $27,742.96 $27,741.96 $27,742.96 $27,741.96 $27,742.96 $27,741.96 

 Software Maintenance-Call /month  $42,685.98 $42,685.98 $42,685.98 $42,685.98 $42,685.98 $42,685.98 $42,685.98 $42,685.98 $42,685.98 

E-911 SS7 DSO Trunk – 1
st
 mile 

Per trunk – initial trunk group 

/incident  $329.46 $329.46 $329.46 $329.46 $329.46 $329.46 $329.46 $329.46 $329.46 
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delivery & monitoring 

 Edge PSAP Hardware Mtc. 
/month  $345.14 $345.14 $345.14 $345.14 $345.14 $345.14 $345.14 $345.14 $345.14 

  
NetTN 9-1-1 Support Services /month  $54,655.68 $54,655.68 $54,655.68 $54,655.68 $54,655.68 $54,655.68 $54,655.68 $54,655.68 $54,655.68 

 E-911 SS7 DSO Trunk – 1
st
 mile 

Per trunk – initial trunk group /month  $11.22 $11.22 $11.22 $11.22 $11.22 $11.22 $11.22 $11.22 $11.22 

 E-911 SS7 DSO Trunk – ea. 
additional mile per Trunk /month  $.06 $.06 $.06 $.06 $.06 $.06 $.06 $.06 $.06 
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   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit 
Cost 

Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

NG911 Call 
Delivery 

Application 
Management 

 
ALI and DBMS Application-Note 1 
(Per1Million Records) 

/month    $1042.44 $1042.44 $1042.44 $1042.44 $1042.44 $1042.44 $1042.44 

 ALI and DBMS Application 
installation (Per1Million Records)  /incident    $85,777.92 $85,777.92 $85,777.92 N/A N/A N/A N/A 

  
ALI and DBMS Infrastructure-
Note2  (Per1Million Records) /month    $385.56 $385.56 $385.56 $385.56 $385.56 $385.56 $385.56 

 ALI and DBMS Infrastructure 
installation -Note2 (Per1Million 
Records) /incident    $31,726.08 $31,726.08 $31,726.08 N/A N/A N/A N/A 

  
PSAP Connections (per PSAP)-
Note 3 /incident    $300.00 $300.00 $300.00 N/A N/A N/A N/A 

  
PSAP Connections (per PSAP)-
note 3 /month    $36.72 $36.72 $36.72 $36.72 $36.72 $36.72 $36.72 

 IP to Serial ALI Connections (per 
PSAP)-Note 4  

/incident     
 $521.22 

 
 $521.22 

 
 $521.22 N/A N/A N/A N/A 

 Lost  Routing Application –Note 5 
(Per 500,000 Population) 

/month    

$919.40 $919.40 $919.40 $919.40 $919.40 $919.40 $919.40 

 Lost  Routing Application 
installation –Note 5 (Per 500,000 
Population)   

/incident    

$44,123.32 $44,123.32 $44,123.32 N/A N/A N/A N/A 

 Lost Routing Infrastructure –Note 
6 (Per 500,000 Population)   

/month    

$201.82 $201.82 $201.82 $201.82 $201.82 $201.82 $201.82 

 Lost Routing Infrastructure 
installation –Note 6 (Per 500,000 
Population)   

/incident    

$9,685.61 $9,685.61 $9,685.61 N/A N/A N/A N/A 

 
Explanation: The above two sections are for NG-9-1-1 over NetTN. This service is subject to NetTN Service Level Agreements.  This project will be implemented in three stages as 
described below: 
 
Stage 1: The Aggregation Points and NetTN Control Centers will be deployed.  Wireless Carriers and VoIP Providers will move their 9-1-1 call traffic from the legacy 9-1-1 selective 
routers to the Aggregation Points.  9-1-1 Calls will be delivered from the 9-1-1 Over NetTN Control Centers (NCC) to the appropriate legacy selective router for delivery to the PSAP.   
This places the Aggregation Points and NCCs into service without making any changes that will directly impact the PSAPs. 
 
Stage 2: NetTN Call Delivery to the PSAPs.  Edge devices and firewalls will be deployed at the PSAPs and NetTN connections will be installed.  9-1-1 Calls will be delivered from the 
NCC directly to the PSAP over NetTN.   
 
Stage 3: All remaining originating 9-1-1 call traffic (landline 9-1-1 calls) will be migrated off the legacy selective routers and connected to the managed IP network at designated edge 
routers and the legacy 9-1-1- selective router may be decommissioned. 
 
 
Note 1: Per 1 million records.  ALI and DBMS Application Software –is required to tightly integrate the ALI (Automatic Location Identifier) Database Management and ALI Response 
platform.  The software provides real time updates from the Data Management platform to the ALI Response platform.  Features include Service Order Update, MSAG and ALI 
management software, and full suite of features to import and export data with the ability to manage, view and update data.  The software complies with NENA Data Technical 
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Standards & is engineered for 5 million records with scalability. This software provides standard and custom reports with multiple export options along with ALI steering for VPC’s and 
MPC’s.   
Also included are configuration, installation, all new releases and software upgrades with application training for the Tennessee Emergency Communications Board’s management 
company TCS. 
 
Note 2:  Per 1 million records.  The ALI and DBMS Management infrastructure is housed in CONTRACTOR Network Control Centers (NCC) in Tennessee  with (2) fully redundant 
Servers, supports up to 8.5M records and over 300 clients.  The ALI Response Platform - (4) fully redundant Servers – 2 in each NCC  and supports 200+ PSAP locations with staging, 
configuration, installation, 7x24x365 surveillance, maintenance and repair. 
 
Note 3: PSAP Connections - Application support for dual links to each PSAP or PSAP Host On-Site visit for installation, initial configuration and testing. 
 
Note 4: IP to Serial PSAP connections, where required by ANI/ALI Controller; (2) IP to serial connections to support dual ALI links, installation and testing (with Site visit for PSAP 
Connections). 
 
Note 5: Per 500,000 population.  LoST Application: Uses caller location (PIDF-LO) for Location Based Routing -GIS layers determine call destination, Routing changes made by 
changing polygon boundaries. Fast, efficient routing changes in time critical situations, based on 6.5M Population (scalable as required) 
Configuration and installation, training, new releases and software upgrades included 
 
Note 6: Per 500,000 population.  LoST Infrastructure housed in CONTRACTOR Network Control Centers in Tennessee, (2) fully redundant Servers, Relational Databases with Spatial 
Data replication, staging, configuration and installation, 7x24x365 surveillance, maintenance and repair. 

 
   Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost 

NG911  Phase 3 
Wireline   

 
Routing Services per Legacy 
Trunk /incident 

N/A N/A N/A 

     $150.00 $150.00 $150.00 $150.00 $150.00 $150.00 $150.00 

 Routing Services per Legacy 
Trunk per Incident  /month 

N/A N/A N/A 
      $34.84       $34.84       $34.84        $34.84 

          
      $34.84        $34.84      $34.84 

  
Additional NG911 Voice/Media 
Channel /month 

N/A N/A N/A 

$31.79 $31.79 $31.79 $31.79 $31.79 $31.79 $31.79 

 Core Wireline Routing Services 

/month 

N/A N/A N/A 
$29,989.00 $29,989.00 $29,989.00 $29,989.00 $29,989.00 $29,989.00 $29,989.00 

  
PSAP Edge Expansion per PSAP 
Edge /month 

N/A N/A N/A 

$37.00 $37.00 $37.00 $37.00 $37.00 $37.00 $37.00 

  
PSAP Edge Expansion per PSAP 
Edge /incident 

N/A N/A N/A 

$300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 

 

Landline LEC pricing per trunk 

 
/month 

N/A N/A N/A  
 $169.00 

 
 $169.00 

 
 $169.00 $169.00 $169.00 $169.00 $169.00 

 

Landline LEC pricing per trunk 

 
/incident 

N/A N/A N/A 
$1720.00 $1720.00 $1720.00 $1720.00 $1720.00 $1720.00 $1720.00 

 ILEC Telephone Number-per 1000 
telephone numbers 

 
/month 

N/A N/A N/A 
$29.58 $29.58 $29.58 $29.58 $29.58 $29.58 $29.58 

 ILEC Telephone Number-per 1000 
telephone numbers 

 
/incident 

N/A N/A N/A 
$300.90 $300.90 $300.90 $300.90 $300.90 $300.90 $300.90 

 911 PinPoint Service per PRI 
Station Number – per telephone 
number for the first number – 
 note 1 

 
 

/month 

N/A N/A N/A 

$96.90 $96.90 $96.90 $96.90 $96.90 $96.90 $96.90 

                      



 

 46 

  
911 PinPoint Service per PRI 
Station Number – per telephone 
number for the first number /incident 

N/A N/A N/A 

$3,162.00 $3,162.00 $3,162.00 $3,162.00 $3,162.00 $3,162.00 $3,162.00 

  
911 PinPoint Service per PRI 
Station Number – per telephone 
number for each additional number /month 

N/A N/A N/A 

$0.06 $0.06 $0.06 $0.06     $0.06 $0.06 $0.06 

  
911 PinPoint Service for Analog 
DID customers up to 1000 station 
records/telephone numbers /month 

N/A N/A N/A 

$181.56 $181.56 $181.56 $181.56 $181.56 $181.56 $181.56 

  
911 PinPoint Service for Analog 
DID customers up to 1000 station 
records/telephone numbers /incident 

N/A N/A N/A 

$3,672.00 $3,672.00 $3,672.00 $3,672.00 $3,672.00 $3,672.00 $3,672.00 

  
911 PinPoint Service for Analog 
DID customers up to 1001 to 4000 
station records per 1000 
records/telephone numbers /month 

N/A N/A N/A 

$158.10 $158.10 $158.10 $158.10 $158.10 $158.10 $158.10 

  
911 PinPoint Service for Analog 
DID customers up to 1001 to 4000 
station records per 1000 
records/telephone numbers /incident 

N/A N/A N/A 

$4,896.00 $4,896.00 $4,896.00 $4,896.00 $4,896.00 $4,896.00 $4,896.00 

 

 
911 PinPoint Service for Analog 
DID customers 4001 or more 
station records per 1000 
records/telephone numbers 

 
 
 
 
 
 

/month 

N/A N/A N/A 

 
 $132.60 

 
$132.60 

 
 $132.60 $132.60 $132.60 $132.60 $132.60 

  
911 PinPoint Service for Analog 
DID customers 4001 or more 
station records per 1000 
records/telephone numbers 

 
 
 
 

/incident 

N/A N/A N/A 

$6,018.00 $6,018.00 $6,018.00 $6,018.00 $6,018.00 $6,018.00 $6,018.00 

 911 Pinpoint Service local 
channels ( only needed on analog 
DID, not PRI ) first channel 

 
 

/month 

N/A N/A N/A 

$56.10 $56.10 $56.10 $56.10 $56.10 $56.10 $56.10 

  
911 Pinpoint Service local 
channels ( only needed on analog 
DID, not PRI ) first channel 

 
 
 

/incident 

N/A N/A N/A 

$484.50 $484.50 $484.50 $484.50 $484.50 $484.50 $484.50 

  
911 Pinpoint Service local 
channels ( only needed on analog 
DID, not PRI ) each additional  
channel 

 
 
 
 

/month 

N/A N/A N/A 

$56.10 $56.10 $56.10 $56.10 $56.10 $56.10 $56.10 

  
911 Pinpoint Service local 
channels ( only needed on analog 
DID, not PRI ) each additional  
channel 

 
 
 
 

/incident 

N/A N/A N/A 

$107.10 $107.10 $107.10 $107.10 $107.10 $107.10 $107.10 
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Note 1: 911 Pinpoint services are only available in Contractor’s  serving area. 
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Attachment P – eHealth Requirements 
 
P.1 The Office of eHealth Initiatives (OeHI) coordinates the various eHealth initiatives across the 

state with a common goal, the successful development and implementation of electronic 
medical records. OeHI aims to accelerate the adoption and use of Health Information 
Technology to improve healthcare quality, increase patient safety, reduce healthcare cost 
and enable individuals and communities to make the best possible health decision.  OeHI’s 
mission is to drive improvement in the quality, safety and efficiency of healthcare for the State 
of Tennessee healthcare consumers by providing leadership, education, support and 
engaging the entire community to accelerate the implementation of eHealth solutions and 
deliver a hosted solution that will provide a Health Information Service Provider ( HISP ) to 
enable statewide Direct secure messaging, secure health transport and cross-enterprise 
document media interchange for Direct messaging.  The twelve main components of the 
mission are: 

 

i. Interconnect clinicians and providers for sharing of electronic health information 
ii. Support the appropriate Security and Privacy controls as required by State and Federal 

Law 
iii. Support interoperability between all healthcare stakeholders 
iv. Minimize and eliminate redundant or duplicate services among stakeholders 
v. Define and implement policy and procedures to ensure proper use and full transparency 
vi. Ensure public trust through appropriate safeguard and transparency 
vii. Ability to share Direct Addresses among Users; 
viii. User access to the Direct Web Mail client; 
ix. Support for bi-directional exchange of messages in compliance with Direct standard; 
x. Support for MIME( multipurpose internet mail extensions )/SMTP( simple mail transfer 

protocol); 
xi. Support for message attachments (e.g. PDF, Microsoft Word, TIF image, or CCD/CCR); 
xii. The ability to search for an entity or individual direct address in the HPD when composing 

a Direct  message. 
 

In an effort to accelerate eHealth deployment across the State of Tennessee, the NetTN 
network will serve as the main and the most affordable broadband choice eHealth 
participants, which include licensed health care professionals and health care stakeholders. 

 
P.1.a. A private network, the eHealth Virtual Route Forwarding (VRF), will be provided by the NetTN 

contractor for the purposes of exchanging protected health information for purposes of 
treatment and other appropriate uses permitted by HIPAA. 

 
P.1.b. The NetTN contractor will provide a hosted identity management solution with the capability 

to federate within the eHealth VRF and/or other defined TNII Association Partner VRFs. 
 
P.1.c. The NetTN contractor will provide a Level 1 help desk for eHealth participants and second 

and third level support for the hosted identity management solution.  The NetTN Help Desk 
will provide End Point Application support, based on documentation and training provided by 
End Point Application owners.  End-point Application owners must provide the NetTN Service 
provider the documentation and provide End Point Application training, thirty (30) Business 
Days before the Application going “live” to provide sufficient time for training of the Help Desk 
and updating of the Help Desk documentation. End Point-provided documentation should 
adhere to the following guidelines: 

i. The End Point Application documentation must not exceed three (3) pages of medium 
size print. 

ii. The Application “Knowledge Base” or “Kbase” documentation must be in English and 
follow a mutually agreed Application Kbase documentation format. “Knowledge Base” is 
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defined as the tool used by the Help Desk personnel to retrieve Application support 
documentation and frequently asked questions.  

P.1.d. State of Tennessee Health agencies/employees will authenticate to NetTN eHealth member 
services.  Such State of Tennessee Health agencies/employees will not be subject to 
authentication charges by the NetTN contractor. 

P.1.e. Health providers and/or TNII Association end sites with identity management systems will be 
charged a one-time consulting fee for set-up in lieu of the monthly authentication charge. 

 
P.1.f. The contractor will promote NetTN eHealth services for both private and public Healthcare 

facilities/eHealth participants.  The contractor will be responsible for promoting NetTN 
services, Catalog of Service line items, to healthcare providers.  The contractor account team 
will promote the NetTN services as the first choice to Healthcare providers.  The private 
healthcare facilities/eHealth participants will contract directly with the NetTN Contractor for 
use of the NetTN eHealth VRF and State of Tennessee NetTN Catalog of Service rates and 
meet the following specifications: 

 
i. eHealth participants must execute the Proposer’s Commercial Contract of which this 

Catalog of Services is attached; 
ii. Execute data sharing agreements with other eHealth participants; 
iii. Participate in the authentication solution for access within the eHealth VRF;  
iv. Exchange a minimum core data set with other eHealth participants for treatment 

purposes as well as other acceptable uses permitted by HIPAA; 
v. Abide by the recommended guidelines for the exchange of protected health information 

as endorsed by the eHealth Council, the entity created by the Governor’s Executive 
Order #35 and any applicable State and/or Federal laws or regulations. 

 
P.1.g. The eHealth participant’s use of the NetTN catalog of services and eHealth VRF may be 

suspended or terminated immediately with cause by the State of Tennessee with written 
notice to the NetTN contractor.  Furthermore, either party may terminate this agreement with 
30 days written notice to all parties, including the NetTN contractor. 

 
P.1.h. The NetTN contractor will provide a web site for eHealth services including but not limited to 

the following: ordering of NetTN services, federal and state level grant information with easy 
access to funding forms and grant applications. 
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