CONTRACT #1
RFS # 316.27-20109
FA # 10-27430
Edison # 11002

Tennessee State Museum

VENDOR:
Walden Security



. TO: Leni Chick, Contract & Audit Coordinator, Fiscal Review Committee

THE TENNESSEE STATE MUSEUM
Fifth & Deaderick Street, Nashville, Tennessee 37243-1120
Phone 615-741-2692 / FAX 615-741-7231

wWww.inmusenn.org

From: Lois Riggins-Ezzell, Executive Director, Tennessee State Museun
Mary Jane Crockett-Green, Director of Administration, Tenned

Subject:. Fiscal Review Committee Summary Letter for Contract 11002, Tracking # 31627-20109
Date: January 31, 2014

Please accept this document as the required summary ietter for proposed Amendment # 1 to Edison
Contract # 11002. The contract begin date is July 1, 2009 with an end date of June 30, 2014. The

proposed amendment, will increase the maximum liability of the original contract of One Miliion Nine
Hundred Forty-One Thousand Seven Hundred Forty-One Dollars {$1,941,741) by One Hundred Thirty-

.Two Thousand Doitars ($132,000}, and is to be effective April 1, 2014. The increase is necessary due to

the variance in security needs required for temporary special exhibitions over the five year contract
period.

The Tennessee State Museum estimates its security budget in anticipation of a complex set of scenarios

for its changmg exhibitions schedule. The museum has no absolute way of determining a fixed figure for
its security budget during a typical five-year period. This challenge requires the museum to approximate
its pro;ected securaty budget based on a formula which includes fixed security requirements, known

" needs for the most immediate year, in addition to other potential possibilities projected for the years

ahead.. For example, the Nations Archives’ contract for the recent Discovering the Civil War exhibit “
{ February 2013—August 2013), which entailed a six-day display of the original Emancipation
Proclamation, required the 24-hour presence of armed guards and security escorts of the documents to
and from the airport. Admittedly, these terms were a rare necessity, uncommonly required of most of
the museum s contractual arrangements for the protective care of its artifacts and special exhibitions,
but are an example of the wide variances that can occur within the security budget.

Thank you for your time, consideration and approval of this contract amendment.




THE TENNESSEE STATE MUSEUM
Fifth & Deaderick Street, Nashville, Tennessee 37243-1120
Phone 615-741-2692 / FAX 615-741-7231

www. tnmuseum.org

T0: Leni Chick, Contract & Audit Coordinator
Fiscal Review Committee

From: Lois Riggins-Ezzell, Executive Director
Mary lane Crockett-Green, Director of Administration
Tennessee State Museum

Subject: Summary Letter Required by Fiscal Review Committee
Date: January 22, 2014
RE: Contract Number: 11002

Tracking Number: 31627-20109

Please accept this document as the required summary letter for proposed Amendment # 1 to
Edison Contract # 11002. The contract begin date is July 1, 2009 with an end date of June 30,
2014. The proposed amendment, upon approval, will increase the maximum liability of the
ariginal contract of One Million Nine Hundred Forty-One Thousand Seven Hundred Forty-One
Dollars ($1,941,741) by One Hundred Thirty-Two Thousand Dollars {$132,000) and is to be
effective April 1, 2014.

This increase is requested due to the Tennessee State Museum providing required additional
armed security services for a National Archive special exhibit.

Thank you for your time and consideration regarding this matter.



Supplemental Documentation Required for

Fiscal Review Committee

*Contact Name: | ary Jane Crockett- *Contact | 615-741-0813
* | Green Phone: e
*Original Contract | FA-10-27430-00 - *Original RFS | 316.27-201-09
Number: Number: |
Edicon Contract | 11002 Edison RFS | 31627-20109

- Number: (if applicable) Numbgr: (f
applicable)

*QOriginal Contract | July [, 2009 *Current End | June 30, 2014
Begin Date: Date:

Current Request Amendment Number:

(if applicable)

1

Proposed Amendment Effective Date:

April 1, 2014

(f applicable)
*Department Submitting: | Tennessee State Museum

*Division:

*Date Submitted: | January 22, 2014

*Submitted Within Sixty (60) days: | Yes

If not, explain:

*Contract Vendor Name: | Walden Security

*Current Maximum Liability: | $1,941,741

*Current Contract Allocation by Fiscal Year:
- (as Shown on Most Current Fully Executed Contract Summary Sheet). .

FY: 10 FY: 11 FY: 12 FY: 13 FY 14 Total
$382,232 $382,232 $389,799 $38_9,799 _$397,679 $1,941,741

*Current Total Expenditures by Fiscal Year of Contract: o

(attach backup documentation from STARS or FDAS report

FY: 10 FY: 11 FY: 12 FY: 13 FY 14 Total

$416,523 $£370,771 $413.991 $407,501 $210,138 1,818,924

greater than Contract

funds were spent:

IF Contract Allocation has been

Expenditures, please give the
reasons and explain where surplus

IF surplus funds have been carried
forward, please give the reasons
and provide the authority for the
- carry forward provision:

IF Contract Expenditures exceeded
' Contract Allocation, please give the
reasons and explain how funding
was acquired to pay the ovelrage:

Additional armed security required for
National Archive (special) exhibit.

*Contract :
Funding |

State: | $1,941,741
i i :

Fe derﬁlz !

Effective October 30, 2009




Supplemental Documentation Required for
Fiscal Review Committee

Source/Amount; | J

entai:
Interdepartmental Other

If “other” please define:

Dates of All Previous Amendments | Brief Description of Actions in Previous
or Revisions: (if applicable) Amendments or Revigions: (if applicable)
N/A N/A

‘Method of Original Award: (f applicable) | REP, Non-Competitive Request

*What were the projected costs of the | 1,941,741
service for the entire term of the contract
prior to contract award?

Effective October 30, 2009



Supplemental Documentation Required for
Fiscal Review Committee

For all new non-competitive contracts and any contract amendment that changes
Sections A or C.3. of the original or previously amended contract document,
provide estimates based on information provided the Department by the vendor
for determination of contract maximum hability. Add rows as necessary to
provide all information requested.

If it 1s determined that the guestion is not applicable to your contract document
attach detailed explanation as to why that determination was made.

Planned expenditures by fiscal year by deliverable. Add rows as necessary te indicate
all estimated contract expenditures.

Deliverabte FY: 10 FY: 11 FY: 12 FY: 13 FY: 14
description:
C.3 Attached $382,232 $382,232 $389,799 $389,799 $529,679

Proposed savings to be realized per fiscal year by entering into this contract. i
amendment to an existing contract, please indicate the proposed savings to be realized
by the amendment. Add rows as necessary to define all potential savings per

deliverable,
Deliverable FY: FY: FY: FY: FY:
" description:
N/A

Comparison of cost per fiscal year of obtaining this service through the proposed
contract or amendment vs. other options. List other options available (including other
vendors), cost of other options, and source of information for comparison of other
options (e.g. catalog, Web site). Add rows as necessary to indicate price differentials
between contract deliverables.

Proposed
Vendor Cest:
- (name of

- vendor)

FY: FY: - FY: FY: FY:

N/A

| Other Vendor |
Cost: (name FY: | FY: FY: FY: : FY:
of vendor) ]

Other Vendor | 1 _ . -
Cost: (name- | Fy: FY: FY: FY: FY:
of vendor) L 1

Effective October 30, 2009
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MMIBRIYYYY)
01/24/2014

THIS CERTIFICATE iS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURARCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING ENSURER(S}, AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must be endorsed, If SUBROGATION 1S WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

certificate holder in lieu of such endorsement(s).

PFRODUCER . ggm;m-r
MCGRIFF, SEIBELS & WILLIAMS OF GEORGIA, INC. TPHONE TEAX
5505 Gienridge Drive - Sulte 300 {AJG. No, Ext); 404 497-7500 | EAIC, No):
£MAIL
Attanta, GA 30342 .
INSURER({S) AFFORDING COVERAGE NAIC #
INSURER A AICh Insurance Company 11180
INSURED . i
Metronoiitan Sscurity Services, Inc. dba Walden Securty INSURER B :The Travelers Indemnity Company 25658
The Times Bldg INSURER € :
100 E. 10th St., Suite 400 )
Chattanooga, TN 37402 INSURER I :
INSURER E :
INSURER F :

COVERAGES CERTIFICATE NUMBER:V6CLE3SK

REViISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TC WHICH THIS
CERTIFICATE MAY BE iSSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE PCLICIES DESCRIBED HEREIN 1§ SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. lIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

INSR JADDLISUBR] POLIC POLICY EXP
e TYPE OF INSURANGE NS WVD POLICY NUMEBER (DB Y CY) (MMDBNYCE LTS
A | GENEZRAL LIABILITY BSPKGO123808 1213172013 | 123172014 EACH OCCURRENCE 5 1,000,000
Ve . BAMAGE TO RENTED
X | COMMERCIAL GENERAL LIABILITY BIPD Deductible: $25,000 PREMISES (on ooburrencey | S 1,600,000
| CLAMS-MARE OCOUR MED EXP (Any one persor} | § 5,000
X | Contractue! FERSONAL 8 ADV INJURY | § 1,000,000
X | Professionat Liability Incid GENERAL AGGREGATE $ 5,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PROBUCTS - COMPIOP AGG | § 5,000,000
pOLIGY | X Sggf LOG §
K CIND-T COMBINED SINGLE LT
B | AUTOMOBILE LIARILITY BA-OD562646-ND-13 1273172015 | 1273172074 | GOMBIED s 1,000,000
X ANY AUTO BODILY INJURY {Perpersor) | §
| ALL OWNED SCHEDULED -
X | Ak oy 1 RnEs BODILY INJURY (PerEacmdeni) 5
OWNED EEOPERTY DAMAG
X HIRED ALTOS X AUTOS (Per accident) §
Comp. $3,000 deductible Coit. $3,000 deductible
UMBRELLA LIAB OGCUR EACH OCCURRENCE 5
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED | | RETENTIONS 5
A | WORKERS COMPENSATION 28WC00034004 12/31/2013 | 123112014 WC STATU- OTH-
AND EMPLOYERS' LIABILITY YIN X | rofvimTs ER
ANY PROPRIETOR/PARTNER/EXECUTIVE £.L. EACH ACGIDENT 3 1,000,000
OFFICERMEMBER EXCLUDED? NiA
{Mandatory in NH) E..DISEASE - EA EMPLOYEE| § 1,000,000
If yes, describe under 1.000.000
DESCRIPTICN OF GPERATIONS below £.1. DISEASE - POLICY LIMIT | § 000,
g
S
3
i 3
i i 3

DESCRIPTICN OF OPERATIONS / LOCATIONS | VEHICLES (Attach ACORD 101, Addltional Remarks Schedule, if more space is reguired)

CERTIFICATE HOLDER

CANCELLATION

Tennessea State Museum

ATTN: Mary Jane Crockett- Green
505 Deadrick St

Nashville, TN 37243-1120

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE Wikl BE DELIVERED 1N
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE r AR 3

ACORD 25 (2010/05)

Page 1 of 1 ® 1988-2010 ACORD CORPORATEON. All rights reserved.

The ACORD name and logo are registered marks of ACORD




11-20-13 AMEND REQUEST

cyl4-3189

Amendment Request

y- :
Route a campleted request, as one file in PDF format, via e-mail attachment sent to: ABsprs.Agsprs(@tn.goy

APPROVED

B\l Sy (PP

2/2/1¢

" CHIEF PROCUREMENT OFFICER DATE

Request Tracking # 31627-20109
1. Procuring Agency Tennessee State Museum
2. Contractor Walden Security (a division of Metropolitan Security Services)
3. Contract# 11002
4. Proposed Amendment # 1
6. Edison ID # 80125
6. Contract Begin Date 71112009
7. Current Contract End Date

= with ALL options to extend exarcised 6/30/2014
8. Proposed Contract End Date

~ with ALL options to extend exarcised 8/30/2014
$. Current Maximum Contract Cost

~ with ALL options lo axtend exercised § 1,941,741.00
10. Proposed Maximum Contract Cost $2,173.741.00

£l ’ "

— with ALL options to extend exercised

11. Office for Information Resources Pre-Approval Endoreement -
Request Not Applicable [_| Attached
— information technology sérvice (N/A ta THDA)

12. eHealth Pre-Approval Endorsement Request v .
~ health-related professional, pharmaceuticsl, laboratory, or imaging Not Applicable D Attached

13. Human Resources Pre-Appreval Endorsement Request
- state employes training service & Not Applicable D Attached

14, Explanation Need for the Proposed Amendment

To increase totai contract amount due to added security needs required for temporary and
changing special exhibits over the five year period of the contract.

15. Name & Address of the Contractor’s Principal Owner(s)
— NOT rsquired for a TN state education institution

The Times Building, 100 E. 10" Street, Suite 400, Chattancoga, TN 37402

1of2




13-20-13 AMEND REQUEST

Request Tracking # 3162720109

18. Evidefnce Contractor's Experience & Length Of Experience Providing the Geods or Services

{ WaldenSecurity, a division of Metropolitan Security Services Inc., is a corporafion founded in
| 1990. The company is a BWENC-Certified Women’s Business Enterprise {WBE) and
Tennessee State Museum-Certified woman-owned business. Walden Security is one of the
fifteen largest contract security firms In the United States with 3,000 employees and annual
sales revenue of $100 million. 100% of Walden Security’s business is dedicated to contract
security services and has a 98% client retention rate.

17. Efforts to Identify Reasonable, Competitive, Procurement Alternatives
To increase the current contract by $132,000.

18. Justification

The Tennessee State Museum estimates it security budget in anticipation of a complex set of
scenarios for its changing sxhibitions schedule and has no absolute way of determining a
fixed figure for its security budget during a typical five-year period. This increase is needed
due to the variance In security needs required for special exhibitions over the five year
contract period.

Agency Head Signature and Date - MUST be signed by the ACTUAL agency head as detailed on the current
Signature Certification. Signature by an authorized signatory is acceptable only in documented circumstances

T il e
/, |

2of2




11-20-13 AMEND-K

CONTRACT AMENDMENT COVER SHEET

Agency Tracking#
31627-20109

| Edison ID

14002

Contract # 11002 (Edison),
FA-10-27430-00 (Orig.)

. Amendment #

1

Contractor Legal Entity Name

Walden Security (a division of Metropolitan Security Services)

Edison Vendor |D
80125

Amendment Purpose & Effect(s)

Increase iotal contract amount due to added security needs required for temporary and changing special
exhibits over the five year period of the contract.

Amendment Changes Contract End Date: |:| YES NO End Date: 6/30/2014

TOTAL Confract Amount INCREASE or DECREASE per this Amendment {zero if N/A): $ 132,000.00

Funding —

FY State Federal Interdepartmental Other TOTAL Contract Amount
2014 $132,000.00 $132,000.00

TOTAL: $132,000.00 $132,000.00

American Recovery and Reinvestment Act (ARRA) Funding:

Clves XIno

Budget Officer Confirmation:

There is a balance in the

appropriation from which obligaticns hereunder are required
to be paid that is not already encumbered tc pay other

obligations.

Speed Chart (optional)

Account Code (optional}
70712000

CPO USE




1055 ARAENDY

ARVEMDIENT 1
.TO CONTRACT 11002

- This Atmaendment s made and enterad by and between the State of Tenhessee, Ténnessae State -

WMusaumn, heralnafier refarred 1o as the "State” end Welden Securlly, a division of Metropolltan Ssourity,

" ne., hereinafter vefarred to as fhe *Contravtor” For good end-valuableconstderafion, the sufficlencyof-+ -

- which Is hefeby acknowledged, it is mutually understood and sgread by and betwssh said, undersigned
conbracting pariies that the subjsct confract Is hereby amended a6 follows!

TG Contract ssction C.4. is deleted in His antirety and replaced with the following:

G4 Maxinum Lisbility. In tio event shall the maximuen fiabllity of the State under this confract exoeed
Two Mllflon Seventy-Thres Thousand Seven Hundred Farty-One Dollars ($2,073,741.00). The
payment rates In Saction C.3 shall constitute the entire compansation due the Coridractor for the

Service and all-of the Contractor's obligations hereunder regeardlass of the dificulty, matedals or -

equipment reguired, The payment rates include, but are not imiled to, all epplicable faxes; faes,
overtheads, and sl other direst and indlrect oogts Incurred or o ba inoutrad by the Confractor.

The contractor Is not entitled to be pajd the maximum liabllity for any period undsr the Gontract or
any extension of the Centract for work not requested by the Stafs. The maxkmum tabliity
réprasents avallable funds for paymaent to the Contractor and does not guarantee payment of any
such funds to the Contractor under this Coniract untess the Stals requests work and the
Cantractor performs sald work. {n which case, the Contracior shall be pald In accordance with
the payment ratas detalled in Saction G.3.

Tha Stafe is undef 1o obligatioh o reguest work from the Confractor in eny specific dollar
amounis or to request any work at all from the Gog:tractor during emy perisd of this Confract.

The ofher farms and conditions of this Contract not amaended shall camain in fuli force and effect
valg, The Slate i not bound by this Amendment undll it s signed by the sonfract parties
‘ard approved by appropriate officials in meeordance with appiicable Termesses laws and regulations
{depending upon the-specifics of this comtract, sald offisials may Include, but are not imited to, the
- Comimigsioner of Firance and Administiation, the Commissioner of Humsn Resources, and the
Complroifer of the Treasury). . : :

dment Effec g, The revisions set forth hereln shall be effoctive Apsll 4, 2014, All other tarms
" and condltions of this Contrast not expreasty amended hersin shall remaln in full force and sffect,

IN WITNESS WHEREOF,

WALDEN SECURITY, (4 division of Metrapelitan Ssourity, ine.):

SIGNATURE DATE

.ZY?’ D) bsts. sy

Amy 5. Walden, CEQ/Chairman -

PRINTED NAME AND ‘TITLE OF SIGNATORY (above}

+ gl
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CONTRACT
BETWEEN THE STATE OF TENNESSEE,
TENNESSEE STATE MUSEUM
AND
WAL DEN SECURITY

This Contract, by and between the State of Tennesses, Tennassee State Museum, hereinafter referred 1o as the
“State” and Walden Securily, hereinafter referred to as the "Contractor,” is for the provision of museum security
services, as further defined in the "SCOPE OF SERVICES.”

The Contractor is a for-profit corporation. '
Contracior Federal Employer [dentification or Social Securlty Number: V82144851901
Contractor Place of Incarporation or Organization: Tennessee

A

Al

AZ,

A3

SCOPE OF SERVICES:

The Contractor shall provide all service and deliverables as required, described, and detailed by this
Scope of Services and shall meet all service and delivary timelines specified in the Scope of Services
section or elsewhere in this Contract.

Overview. The Contractor shall provide a system of museum securily for the Tennesses State Museum
including qualified personnel in positions described in section A.3 (museum securlly supervisor, museum
security officer, museum security armed officer and museum loading dock officer); personnel capable of
meeting the special requirements of museum security described in section A.4; coverage of all posts at all
sitas for ail shifts as outlined In section A.%; and a system of effective security management and close
coordination with TN State Museum staff as described in section A8,

Position Descriptions, Typical Duties, Minimurn Reguirements. The Contractor shall provide personnel for
the positions listed below.

a.

Museum Security Officer (Main Museum and Mifltary Branch): Under the supervision of the
Musaum Securlty Supervisor of the day and/or the Museum's Administrative personnel, performs
visitor information service of routine difficully; addresses school groups who visit the mugseum;
monitors conditions relevant io the safety and security of the public and staff; reports any existing
or potential hazards to the Museum Security Supervisor andfor appropriate Museum Facility
Adrministrator; monitors building fire and life salety leatures including orderly control of
evacuations and ralated drills; monitors CCTV in exhibition and office areas of the museum,
investigates suspicious activities, and notifies appropriate Museum and security personnel of such
activities as directed: monitors Casi Rusco Picture Petfect (card access) and Radionics alarms,
investigates suspicious alarms and notifies Museum and/or security personnal of such activities
as directed; provides communication, cooperation and assistance to law enforcement and
investigating authorities having federal, state and locel jurisdiction; answers the telephone at the
Reception Desk; routes calls to the appropriate Museum parsonnel and/or volcemail; pages
Museum personnel (when requested); prepares written reports; activates and deactivales
slectronic equipment; operates freight elevator; provides monitoring of the activities of contractors
and others who are nol Museum staff, but who are working in the Museum; performs other
security-refated tasks as direcied by the Museum Facility administrators.

(1) Tvpical Duties.

i Explains Museum rules and policies to visitors and staif. Museum Security
Officer must be familiar with the restrictions the Museum places on the behavior
of visitors and the Museum Security Officer must also be able to explain the
reasons for those restrictions to both chikdren and adults. During the spring and
fali school tour season, all Museum Security Officers in this class do public
speaking to inform school groups, teachers, parsnts and others of the manners
axpeciad of Museum guests.



G

iii.

vi,

vii.

Vi,

Answers the felephone at the Museum Reception Desk. Museum Security
Officer must be familiar with forwarding calis, routing calls, paging personnel and
giving directions to the Museum from all major areas of Naghville and Tennesses.

Assisls visitors in finding speclfic Museum exhibits, in locating other departments
of State government, other historical sites, visifor attractions, nearby hotels and
places to eat.

Makes repotts. Museum Security Officer will canry a netsbook or pad, and a
writing instrument, at all times, and wili note any unusual events or circumstances
as thay are observed.

- Assists visitors in exiting the Museum in the avent of an emergency evacuation;

acts In & calm and decislve mariner in evacuating the exhibition floors, and uses
courtesus but firm crowd control as needed,

Assists visitors with disabilities who are visiting the Mugseum,

Always presents a positive image fo the pubtic; never parforms or allows fo be
performed any acts that are prohibited to the general public. For example, does
not eat while in view of the public or adjacent to an exhibition area. Always
appears in full uniform of the season. Always keeps in mind that the public does
not normally interact with Museum personnel other than those in the Museum
Security Services, and understands thai actions seen by the public reprasent the
State of Tennesses to the public. Never engages in idle conversation with other
staff in public areas of the Museum.

Promptly Dischaerges Duties and Responsibilities. Acts quickly, decislvely and
with couriesy to the pubiic in stopping or preventing actions which pose a threat to
the security of the Museum and its artifacts, its visitors and staff, Always accepts
responsibiiities assigned, and participates fully in formai and informal meetings.

Is afways punctual in returning to duty from lunch or breaks. Never leaves the
exhibition fioor without permission from the Museum Securlty Supervisor,

Performs duties of ali positions as backup and refief for those positions.
Parforms Other Duties as Diracted. As different parts of the Museum are used in

different ways by the public, Museum Security Officer always remains flexible and
adapis to the requirements of a particular area or project.

Education and Exparience—Minimum Requirements

L

Be 21 years of age or oider and hold a dipioma from an accredited high school or
proof of a General Equivalency Diploma.,

At least thres years of experience performing security services in & public
building, or an equivalent amount of time spent in the full time service of the
armed foroes of the United States.

Any licenses, permits, ratings, certifications, accreditations and other personal
cradentials required by the State of Tennessee for security guards, For purposes
of this contract, application alone for licenses will not be deamed sufficient to
aliow securily parsonnel 1o start work at Tennessee State Museum facilities.

Required to pass a physical examination by a licensed physician annually. The
examination will includs drug and alcchol testing. 4

Adl personnel assigned to work under this contract shall possess good
communication skills, be literate in English to the extent of reading and
understanding printed regulations, written orders, training instructions and
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materials and be able to write complets, accurate reporis as required. Personnel
are to maintain a neat, well-groomed professional appearance and an alert;
helpful and courteous attitude at ali times.

Museum Security Supervisor: Under the general supervision of the Museumn’s Administrative
parsonnel, the Museum Security Supervisor performs high leve! security and security sesvice
supervision and management functions including: the supervision of all othar Museum Security
personnel; the scheduling of the duty shifts and days off of other personnel; assisting Museum
staff (when requested) in developing security plans and procedures; monitoring CCTVin
exhibition and office areas of the museum, investigating suspicious activitles, and natification of
appropriate Museum and securlty personnel of such activities as directed; manitoring Casi Rusco
Picture Perfect {card access) and Radionics alarms, investigating susplcious alarms and
notification of Museum and/or security personnel of such activities as directed; working to
maintain the highest standards of visitor and staff safety; making reports of various types to
Museum staff and Polk Building staff; declaring emargencies, when warranted, and directing anc
coordinating the efforts of other security personnel during emergencies.

{1} Typlcal Duties.

i, Plans and implements museum specific tralning and orientation for new
employees. Performs regular employee performance evaluations for other
personnel, Plans and implements work schediules and rotation schedules.
Performs complex supervisory duties.

il Manages access to the Museum during public hours. During inclement weather
ot building emergencies, Museum Security Supervisor recommends to Museum
management when the Museum can open, when it should close, and crganizes
the work of others 1o effect opening to the public and securing the Museum inthe
evening.

i, Makes close inspections of all aspects of the Museum Security program during
duty tours. The Museum Security Supervisor shall carefully observe the
sffactiveness and efficiency of the work behavior of other personnel, and shall
assist other personnel in performing at higher levels by guiding training
experiences. The Museum Security Supervisor also makes inspections of the
premises of the Museum to make reports on nseded malntenance,
housekeeping, lighting and other services. Submils repors to proper Museum,
vendor or bullding management personnei.

. Provides high level public information services. On weekends, and at some other
times, the Musaum Security Supefvisor is the designated representative of the
Museum's administration and Is responsible for satisfactorily addressing the
concerns of even the most difficult visitors.

V. Determines whether conditions of personnel, environment, utility services, and
other relevant faciors aliow the opening o require the closing of the Museum 10
the public. Makes decisions promptly, and reports actions concerning the public
to the appropriate Museum staff.

Vi, Orders security personnel, prepares dock scheduies, maintains records of hours
worked, and prepares final bilis for the Museum for receptions and special events
held at the Museum.

vii. Performs duties of all positions as backup and relief.

vill. Parforms other dutiss as assigned. The Museum Security Supervisor's primary
duty Is the safe operation of the Museum on a day-to-day basis. Other duties or
assignments may be assigned, from time to time, on or off site, as the security
services needs of the Museum dictate.



2 Education and Experience—Minimum Reguiremenis.

i Be 21 years of age or older and hold a diploma from an accredited high schoot or
proof of a General Equivalency Diploma,

i, h At -i'sast ihres {3) yaars of tull time experience' as a su";ﬁervisor of security
services,

ill. At least five (5) years of full time service of the armed forces of the United States,
nol tess than one of which must have involvad training or supervising others; OR
at least five (5) years full time experience in the direct supervision of produging
receptions, dinners and special events.

i, Familiarity with the principles of good supstvisory technigue.

V. Any licensas, permits, ralings, certifications, accreditations and other personal
credentials requirad by the State of Tennessee for security guards. For purposes
of this contract, application alone for licenses will not be desmed sufficient to
allow security personnel to start work at Tennessee State Museum facilities. Al
supetvisors will be required to have all permits and licensing requited by the State
of Tennessee for Armed Security Guards in the event that servics Is required due
to unforessen circumstances which may arise.

vi. Required to pass a physical examination by a licensed physician annually. The
examination wiil include drug and alcohol testing.

Vi Ali personnsi assigned io work under this contract shall possess good
communication skills, be lterate in English to the extent of reading and
understanding printed reguiations, written orders, training instructions and
matetiais and be able to write complete, accurate reports as recquired. Personnel
are 1o maintain a neat, well-groomed professional appearance and an alert,
helpful and courteous attitude at all times. As the Stale addresses various
securily nesds and systems through new fechnology, it will be required that the
supervisor becomas proficient in working with computerized security
managemsent systams.

vill. The Musaum Securlty Supervisor must have and maintain current CPR
certification, and be trained and qualified In the use of Automated Exlernal
Defibrillators. Iniial iraining and subsequent recertification is the responsibility of
the Contractor.

Museum Loading Dock Officer: Under the supervision of the Museum Security Supervisor of the
day and or the Museurn’s Administrative personnel, controls the ingress and egress of people and
vehicles at the Museum's Loading Dock; notifies appropriate Museum staff of the arrival of
deliveries and of the need to movea vehicles from the dock area; monitors the safety and security
of the areas immediately adjacent 10 the Loading Dock; arranges for the towing of vehliclas
blocking the Loading Dock; maintains logs of arrivals and departures; activates and deactivates
electronic equipment; prevents the unauthorized removal of museum equipment, and the
unauthotized use of Museum facilifies; monitors CCTV in exhibition and office areas of the
museum, investigates suspicious activities, and notifies appropriate Museum and security
perschnel of such activities as directed; monitors Casi Rusco Piclure Perfect (card access) and
Fadionics alarms, investigates suspicious alarms and notifies Museum and/or security parsonnel
of such activities as directed; provides monitoring and ingress and egress of the aclivities of
gontractors and cthers who are not Museum stafl; makes rounds as directed; and answers
telephone as directed. ‘

(1) Typical Duties,

i Explains Loading Déck rules and space policies to visitors and staff.



ii. Keeps the keys of all vehicles parked on the Loading Dock.

ik, Makes a report of all persons and vehicles entering the Museum through the

dock.
Iv. Assists visitors in exiting the Museum in the event of an emergency evacuation,
V. Assists visitors with disabilities who are visiting the Museum,
vi. Makes rounds during non-public hours; promptly reports unusuai situations to

appropriate mussum personnel; initiates and stops rounds on the Cast Rusco
Ploture Perfect system; calls the building Delta Base at the beginning and the
end of each round to notify them.

vii. Monitors CCTV; prompily reports unusual situations to the appropriate Museum
and/or security personnet,

viii, Answaers telephones as directed during non-public hours.

ix. Parforms other duties as directed. As the Loading Dock is used in different ways

at different times of day, Contractor always remains flexible and adapis to the
requirements of a particular area or projects. '

{2} Education and Experience-—Minimum Reguirements,

L Be 21 vears of age or older and hold a diploma from an accredited high school or
proof of a General Equivalency Dipioma.

i. At least thrae years of experience performing security services in a public
building, or an equivalent amount of time spent in the fuil time service of the
armed forces of the United States,

iii, Any licenses, permits, ratings, certifications, accreditations and other personel
credentials required by the State of Tennessee for security guards. For purposes
of this contract, application alone for licenses will not be deemed sufficient to
allow secutity personnel to start work at Tennessee Stata Museurn {acilities.

v, At least one (1) year of experience with computerized securlty systems.

V. Required to pass a physical examination by a licensed physician annually. The
examination will Inciude drug and alcohol testing.

vi. All parsonnel assigned to work under this contract shall possess good
communication skills, be literate in English to the extent of reading and
understanding printed regulations, written orders, training instructions and
materials and be able to write complete, accurate reporls as required. Personnel
are to maintain a neat, well-groomed professional appearance and an alert,
helpful and courteous attitude at all times.

Museum Security Armed Officer: (This position Is only needed for special exhibitions.} Under the
general supervision of the Museum Security Supervisor, the Armed Ofticer performs high level
security and security service functions, including: monitoring of environmental condltions;
adjustment of environmental equipment o maintain desired environmental standards; monitoring
of CCTV in exhibition and office areas of the museum, investigation of suspicious activities and
notification of Museum and/or security personnei of such activities as directed; monitoring of
Radicnics alarms, investigation of suspicious alarms and notification of Museum and/or security
personnet of such activities as directed; declaring emergencies when warranted, communicating
diractly with bullding management staff and Museum management staff, directing and



A4,

coordinating the efforte of other security personnel during emergencies, taking steps io secure
property exbibited in the Museum.

{1 Tvpical Duties.

ili.

Provide proteciive services for special gallery exhibitions. Subject to the writtan
instructions goveming the use of weapons in the James K. Polk Building, the
Armed Officer shall provide, by his presence and deportrment, the greatest
possible deterrence against any physical threat 1o gallery exhibitions.

Manages access 1o galleries. The Armed Officer shall prevent any unauthorized
personnal from entering galieries at any time.

Makes close inspections during duty tours. During duty tours, the Armed Officer
shall carefully exarnine the hinges and latches of all doors, the condition of the
frames, glazing, and ather components of the property being exhibited, and shail
report any evidence of tampering, loss, or potentially threatening conditions to
appropriate staff.

Carefulty monitors environmental conditions. The Armed Officer shall, when
trained by Museum personnel, make periodic checks of the environmental
monitoring and contro! equipment. Environmentat monitoring shall Include
parforming routine sling hygrometer checks of the relative humidity, and
comparison of the figures obtained manually with the readings on the various
alactronic systems that measure and correct humidity and temperature.

Performs other duties as assigned. The Armed Officer's primary duty is the
safekesping of the materials exhibited in the Museum’s galleries. Other dutles or
assignmants may be performed as required provided that they do not interfere
with the primary duty.

(2)  Education and Experience—Minimum Requirements,

vi.

Be 21 yaars of age or older and hold a dipioma from an accredited high school or
procl of a General Equivalency Dipioma.

At least threa (3) years of tull time service as a cerlified, licensed armed guard, or
at least two (2) years of full time service in the armed forces of the Uniled States.

Familiarity with basic armed techniques,

Any iicenses, permits, ratings, certifications, accreditations and other personal
credentials required by the State of Tennessee for securily guards. For purposes
of this contract, application alone for licenses will not be deemed sufficient to
allow security personne! to start work at Tennesses State Museum facillties.

Required to pass a physical examination by a ficensed physician annually. The
sxamination wil include drug and alechol testing.

Ali personnel assigned to work under this contract shall possess good
communication skills, be literate in English to the extent of reading and
understanding printed regulations, written orders, training instructions and
materials and be able to write complete, accurale reports as required. Personnel
are to maintain a neat, well-groomaed professional appearance and an alert,
helpful and courleous attitude at ai times.

Other Parsonnel Requirements.

Backaround Checks. The Contractor shali ensure that background checks are compieted, at no
cost 1o the State, on all-.Contractor employees performing security duties under this contract. The

a.
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Contractor screenings will inciude, as & minimum, a Tennessee Bureau of investigation criminal
background check, a valid Tennessee Stale driver’s license review, written verification of previous
two (2) years amployment, and writter: verification of ai least three (3) references.

No Felony Convictions. The Contractor shall ensure that no secutity officer shall have been
convicted of a felony. Any security guard determined to have been convicted of a felony shall not
be allowed o serve on a post.

Licenses. All personnel identified by the Contractor to perform under this contract shall possess at
the time of contract performance, all personal licenses, permits, ratings, certifications,
accreditations, and other parsonal credentials required by law, regulation, ordinance or contract
specification prior 1o starting work at the Museum. The Contractor will maintain a folder at the
central security post of the TN State Museum which contains copies of the license(s) of each
guard.

Annual Physical Examination. Security personnel assigned o this contract are required to pass a
physical examination by & licensed physician annually. The examination will include drug and
alcohol testing. All completed physicals are to be submitted to the museum administrator's office
within ninety {90) days of award of the contract, and annually on the anniversary date of the
contract award. The contracior will have ninety (80} days to submit the physical documentation
for alt newly hired security personnel who become employees under this contract. Ali costs for the
initial and subsequent annual physical examinations will be the responsibility of the Contractor.

Additional Securlty. The Contractor will provide additionai security officers in response to ad hoc
security needs for unforesaen requirements with 24 hours of notice by the State. For purposes of
this Contract, additional secutity duties shafl include, not be limited to, survelliance and control of
ingress and egress to the specified bulldings, grounds and parking areas; investigation of criminal
acts, incidents and accidents committed or occurring on State property, communication and
cooperation with and assistance to law enforcement and investigating authorities having Federal ,
State, and Local jurisdiction, 8.g., local fire department, police depaftment, Capitol Police,
Tennassee Bureau of Investigation, and Federal Bureau of Investigation; monitoring of building
fire and life safety features including orderly controf of evacuations, drills, and other exercises that
instruct tenants and visitors about building safety, identification and reporting to the appropriate
official all existing or potential hazards.

Standard Hours. The Museur anticipates requiring about 608 hours of Museum Security per
week. This volume does not include rare additional coverage beyond the standard 608 hours at
the standard rates for purposes described above in section A.4.e. Weeks which inctude the
holidays of Thanksgiving Day (8 hours), Christmas Day (8 hours), New Year's Day (8 hours) and
Easter Sunday (5 hours) require less than the standard 608 hours of security.

Stable, Full-Time Workforce. The Museum desires as stable a pool of Museum Security
personnel as possible. One of the keys o maintaining a stable group is to maximize the number
of full ime smployees. The Museum desires that in so far as it is possible, Museum Secutity
personnel be scheduled for full time employment. Changes in the Museum's exhibition scheduls,
special exhibitions, seasonal adjustments, and other factors can cause the number of scheduled
hours to increase o to decrease. The Museur is normally able to predict the need for increased
security personnel at least two (2) weaks In advance.

Definition of Museum Security. The Museum’s experience with vendors of security services has
demonstrated that vendors are generally unfamiliar with the requirements of museum security and
are particularly unfamiiiar with the often quite specific requirements for temporary exhibitions.
Museum security is substantially different from other types of security service. Some, but not
necessarlly all, of the main differences include:

{1 Visitor interaction. The American Association of Museums estimates that more than 5%
of all interaction between museum visitors and museum personnel turns out to be
interaction between visitors and museum security personnel.



2} Inlerpersonal Skills gnd Voegbulary, The average educational level of adult visitors to
museums, genetally, is likely to be significantly higher than the average educational level
of visitors 10 most ather public facilities; mussum securlty services personns! must have
the vecabulary and mterpersenai skiils to effectively communicate with ali soris of people

{3) Technigue. The secunty program at the Tennessee State Museum dapends on quiet
observation by securily persennal of the actions and body language of museum visitors.
Sscurity services personne! are most effective when they are abie 10 use body language
to discourage inappropriate visitor behavior. It is not acceptable behavior for museum
securiy services personnel 1o directly forbid a visitor fo do something without explaining
why the action is prohibited to all visitors. |t often takes several months of full time duty
betfore securily services personnel have the poise and confidence to be able 1o reliably
perform in this manner.

%) Chiidren and Youth. About 70% of the visitors to the Museurn are school children who
coma in large groups in the spring and fall of each year. Security personnel must ba both
comfertable and sffective in communicating with and directing chiidren and adolescents,
in addition to being abls to effectively communicate with adult visitors.

{5) Public Expeciations. To the public, museum security personnel represent the staff and
adrinistration of the museum and the administration of state government.

{6) Differance in Museum and general security work. in general the work petformed by
security personnel, except in museums, is fo control access, that is, 10 keep unauthorized
people out. Security work in the museum environment centers on controlling the
proximity of visitors to the proparty the museum exhibits. These tasks are substantially
different from each other, and require significantly different skiils.

A5  Sites and Post Requirements. Shift times will be determined on a post by post basis within each museum
site by the appropriate State officlal. The Contractor shall provide routine security services for the following siles,
posts and fimes:

MAIN MUSEUM-—JAMES K. POLK BUILDING

Posftion 1 Museum Security Supervisor -~ eight {B) hours per day (9:30am to 5:30 pm), Tuesday through
Baturday, and five {5} hours per day {12:30pm to 5:30pm) on Sunday.

Posltion 2 Museum Securiiy Officer -- eight (8) hours per day {9:30am to 5:30 pm), Monday through Friday

Position 3 Museum Security Officer -- eight {8) hours per day (S:30am to 5:30 pm), Tuesday through
‘Saturday, and five {5) hours per day (12:30pm 1o 5:30pm) on Sunday

Position 4 Museumn Security Otficer — eight (8) hours per day (9:30am to 5:30 pm), Tuesday through
E Saturday, and five (5} hours per day {12:30pm to 5:30pm) on Sunday

Position 5 Museum Security Officer -- eight (8) hours per day (3:30am to 5:30 pm), Tuesday through
Saturday, and five (5) hours per day (12:30pm to 5:30pm) on Sunday

Position 8 Museum Security Officer -- eight {8) hours per day (9:30am to 5:30 pm}, Tuesday through
Saturday, and five {6} hours per day (12:30pm to 5:3Cpm) on Sunday

Position 7 Museum Security Officer -- eight (8) hours per day (9:30am to 5:30 pm), Tuesday through
Saturday, and five (5) hours per day (12:30om to 5:30pm} on Sunday

Paosiifon 8 Museum Security Officer -- eight (8) hours per day (9:30am to 5:30 pm), Tuesday through
Saturday, and five (5} howrs per day (12:30pm to 5:30pm) on Sunday

Posttion 9 Museum Security Officer -- eight (8) hours per day (9:30am to 5:30 pm), Tuesday through
Saturday, and five () hours per day {12:30pm t0-5:30pm) on Sunday



NOTE:

Position 10
Position 11

Position 12

Hours not required for positions 1-@ include Thanksgiving Day (8 hours), Christmas Day (8 hours),
New Year's Day (B hours) and Easier Sunday (5 hours).

Museum Loading Dock Officer ~ shift 1 (7:00 am ~ 3:00pm)
‘Museum Loading Dock Officer — shift 2 (3:00 pm — 11:00pm)
Museum Loaging Dock Officer ~ shift 3 {1100 pm ~ 7:00am)

MILITARY BRANCH MUSEUM - WAR MEMORIAL BUILDING

Position 13

Museum Security Officer stationed at the Information Desk on the Ground Floor—alght (8} hours
per day, (9:30am to 5:30pm) Tuesday through Saturday, except legal holidays observed by the
State of Tennessee. The Military Museum Security Officer differs from the regular Museum
Security Officer in that he/she has the daily sole responsibility for the operation of the Military
History Branch Museum, its alarms, visitors, and reporis, etc. This Officer must work
independently with minimal supervision from the Museum Security Suparvisor and Museum
Administration.

SPECIAL EXHIBITIONS

Position 14

Armed Security Officer -- This position is only for special exhibitions as required.

A8 Contractor Mesponsibilitles and Reguirements,

a.

d.

Policy and Proceduras Manual. The contractor shall distribute, within two (2) weeks of contract
award, a policy and procedures manual (post orders) for an efficient and sifective museurm
security program. The content of this manual shali be provided by the Tennessee State Museum.
The manuai shall include methads of control of ingress and egress, systems operations
requirements, appropriate uniform wear and specified duties for the various. One (1) copy of this
pian Is to be made available at each of the appropriate afficer stations at all times and twa (2)
copies are to be flled with the Museum administrative director.

Emergsncy plan. The Contractor shall, within two (2) weeks of final approval of the Contract and
in coordination with the appropriate State officials, distribute copies of and institute emergency
evacuation plans and other programs as may be required in anticipation of fire, civii disobediencs,
bomb threats, acts of God and/or other emergencies in each of the bulidings specified under this
Contract. The contents of this plan wili be directed by the Tennassee State Musaum and the
facilities manager for the James K. Polk Butlding. One (1) copy of the plan is to be avallable at
each of the appropriae officer stations at all times and two (2) copies are to be filed with the
Museum administrative director, '

Unitorms. The Contractor shail furnish all appropriate uniforms, supplies and equipment
necessary to perform the services required by this Contract {i.e., two-way radios, badges, forms
and registers, eic). Security officer uniforms shall contribute a professional appearance to the
inherent efficiency and effectiveness of each officer and shali include jackets and matching slacks
or skirts, ties, drass shirts or blouses, and clean, polished footwear. The State shall have the right
1o spedify style, quality and color of security officer uniforms. A badge or seourity officer shield
shall be plainly visible on outer garments (i.e., jackets).

NOTE: In no instance shall the name of the Contractar's company be visible on clothing worn by
security officers while they are on duty. :

Radio System. The Contractor shall be responsible for providing and maintaining the necessary
radio communications to adequately accomplish the securlty funictions at each of the buikding
complex areas. The vendor may own or lease the communications equipment to accomplish this
task. VHF, UHF, or 800 MHZ communication systems may be used. The communications
system wili need to provide portable {hand held) radio coverage within all museums, including one
(1) redio for the State’s Facility Administrator, and two (2) radios for the use of & designated
Museum staff person. A “common” or “mutual aid” radio channel should be provided so that any
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security personnel in any museum wili be able to talk to security parsonnel in other building
complexes to coordinate security incidents over a wider area or Involving more than one museum.

Functional Radios, The Contractor shall provide ail Museum Security personne! with a freshly
charged, compileiely functional radio at the beginning of sach shifi. in addition, as described
above in A.6.d, three (3} other identical devices are to be supplied for use by the facility
adrministrator so as to monitor security procedures, and respond immediately to security
quastions,

Orientation and Training. The Contractor will coordinate with the appropriate State officials to
conduct orlantation sessions for ali security personnel. Such orientation shall be at times
determined by mutual agreement. These orlentation sessions will be mandatory and are for
familiarization with the physical facility and standard opsrating procedures and practices. Aiter
orientations have been held for the contactor's Initially assigned staff, any new (including existing
Contractor employees being transferred from other posts} securlty personnal assigned to a shift,
in order to assure adequete knowledgs of and familiarity with thelr assigned post, shall be
required to work a full shift with an experienced security officer prior to assuming shift authority
and responsibliities. The Contractor shall not invoice the State for staff hours required for this
fraining.

Orlentation and training shall include, but not be fimited to, the fallowing topics:
Specific post Instructions
Techniques of handling normal business contacts with museum visiiors of all ages and
abilities, State employees, senior level executives, spacial guests and contractors
Techniques of handling confrontations with visitors, State employees, contractors
Appearance, bearing and demeanor
Communication system use and procedures
Recsiving dock operations and procedures
Response to fire and intrusion alarms and reports
Responsibilities of individual posts for timely intervention response to alarms and
emergency situations
Proper report writing
Basic First Ald practices
Evacuation practices

Note: This type of training Is not the same as the training listed in RFP section 1.1, the Statement
of Purpose and A.6.1. below.

Museum-Provided Training. A large part of the daily activity of most Museum Security personnel is
davoted lo providing direct assistance to the visiting public. Thess services require a broad
knowledge of both contemporary cultural life in Tennessee and the key topics (the location of
axhibit materials) in the history of Tennesses. These services may also include some knowledge
of the visual arts. The Museum provides ali of the training for this part of the dutles of Museum
Security personnel, Training time s approximately eight (8) weeks. In addition to cultural and
historical training, the Museum also provides training in operation of the Casl Rusco Pictura
perfect and Radionics {among others, depending on the requirements of particular exhibitions)
security alarm systems normally in operation. Training for security system operations takes about
four (4) weeks, and is concurrent with other training.

NOTE: Because of the very long training period for Museum Security Parsonnel, the Museum is
best served by having them be full-ime employees; moreover, it Is in the Contractor's and
Museunt's best interests to maintain the lowest possible turnover rate In Museum Security
personnel.

Effective supervigion. The Contractor shall be responsibie for and provide necessary suparvision
of their employees assigned to work in State facliities. Contractor shall provide training in
supervisory technique for all supervisory parsonnel assigned {0 museum security service.

Contact information. The Contractor shall provide to the appropriate State official the nams,
address and telephone number of all security personnel {including, but not limited to, offlcers,
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supervisors, and managers) assigned to provide services to the Staie under this Contract. All
such security personnel shall be subject to approval by the State.

. Ingress & Egress Control. The Contracior shall maintain appropriate Sign in/Sign Out registers for

their personnel, State smployees, and visitors/vendors. Such ragisters will be controlled as
designated by the approptiate State official. The registers will be filed daily with the appropriate
State official. The Contractor will also Jock and unlock various doors as required in facilities and
at times designated by the State.

K, Forms and Records. The Contractor shall deveiop, with the State's approval, and utilize such
forms and recards as are nacessary to meet the requirements of this Contract. Such forms and
records may include but-are not limited to the following: Shift Rosters, Visitor Registers, Daily
incident Reports, Accidert Reports, Equipment and Inventory Logs, and Key Logs.

I. Receiving. At times other than normal dally working hours for Museum personnel {i.e. 8:00 am to
4:30 pm, Monday through Friday excluding State observed holidays), security parsonnei may be
required to receive and store miscelianeous deliveries {i.e., UPS, Federal exprass, elc.) as
deemed nacessary by the appropriate State official.

m. Ingident reporting and response. Each security officer shall log and report all unusual events
during their shift. Officers are expected to take adequate messures based on Coniractor's
established and approved policies and procedures o protect the State’s smployeas, visitors and
propetties and provide assistance in the evant of any emergency situation.

h. Weekly deployment schedule. The Contraclor shall submit each week, for the State’s approval, a
proposed schedule for the deployment of security officers undar this Contract.

0. Calendar. The Tennessee State Museum shall produce a schedule of required service days and
hours, which shall be submitted to Contractor at an agreed upon date in advance of each pay
period, This scheduls, which shall apply only to ihe Museum's regular published open hours, shall
be followed during each pay period. Contractor’s failure to provide the number of personnel for
the numbet of hours stated in 1he scheduie shali be deemed to be a serious deficlency of
performance subject to liquidated damages pursuant to contract section C.3.d.

p. Unauthorized long distance cafls. The Contractor is tiable for and will reimburse the State for any
unautharized long distance telephone calls made by any of the Cantractor's employees on Slate
owned telephones,

CONTRACT TERM:

This Coniract shall be effective for the period commencing en July 1, 2009 and ending on June 30, 2014,
The State shall have na obligation for services rendered by the Contractor which are not performed within
the specified period.

PAYMENT TERMS AND CONDITIONS:

Maximum Liability. In no event shall the maximum fiability of the State under this Contract exceed One
Million Nine Hundred Forty-One Thousand, Seven Hundred Forty-One Dollars ($1,841,741 00). The
payrent rates in Section C.3 shall constitute the entire compensation due the Contractor for the Service
and all of the Confractor's obligations hereunder regardiess of the diificully, materials or equipment
required. The paymant rates include, but are not limited to, ail applicable taxes, fees, overheads, and all
other diract and indirect costs incurred or to be incurred by thé Contractor,

"The Contractor is hot entitied 1o be paid the maximum liability for any period under the Contract or any

extansions of the Contract for work not requested by the State. The maximum liabllity represents
available funds for payment to the Contractor and does niot-guarantee payment of any such funds to the
Contractor under this Contract unless the State requests work and the Conlractor performs said work. In
which case, the Contractor shall be paid in accordance with the payment rates detailed in Section C.3.
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The Siate is under no obligation to requiest work from the Centractor in any specific dollar amounis of 10
request any work at all from the Contractor during any period of this Contract.

C.2. Compensation Firm. The payment rates and the maximum liability of the State under this Contract ars
firm for the duration of the. Contract and are not subject to escalation for.any reason unless amended.

C.3.  Pavment Methodology. The Contractor shail be compensated based on the payrent rates herein for units

of service authorized by the State in a total amount not to exceed the Contract Maximum Liability
establishaed in Section C.1. .

a. The Contractor's compensation shall be contingent upon the satisfactory compietion of units,
milesiones, of increments of service defined in Seclion A.

b. The Contractor shall be compensated for sald units, milestones, or increments of service based
upon the following payment rates:

Year 1 Year 2 Year 3 Your 4 Yoar 5
Service Description 7M/2008- | 7/1/2010- | 714/2011- | T/1/2012- | 7/1/2013-
6/20/2010 | 8/30/2011 | 6/30/2012 | 6/30/2013 | 6/30/2014
Mussum Security Supervisor (per hour) 14.07 14.07 14.35 14.35 14.64
Museumn Security Officer (per hour) 11.85 11.656 11.88 11.88 12,12
Museum Security Officer Military Branch (per 14,07 14.07 14.35 14.35 14.84
hour)
Museum Loading Dock Officer (per hour) 1111 11.11 11,33 11331 11.56
Mugeum Security Armed Officer {per hour 13.89 13.88 14.17 1417 14.45
c. The Coniractor shall not be compensated for travel tims to the primary location of service
provision. :

d. The Contractor will be assessed liquidated damages of $50 per hour, per absencs, if the contractor
falls to provide scheduled personnel as required in saction A.6.0. The Contractor agrees that $50
per hour is a reasonable estimate of the damages that the State will suffer as a result of such
tailure considering the impact on museum operations. This is a measure of the loss of the banefit
of the bargain with the contractor and does not preclude the State from recovering other damages
caused by this conduct,

C.4.  Travel Compensation. The Contracior shall not be compensated of reimbursed for trével, meals, of
lodging.

C5. Invoice Requirements. The Contractor shall invoice the State only for campleted inorements of service
and for the amount stipulated in Section C.3, above, and as required below prior to any payment.

a The Contractor shall submit invoices no more often than maonthly, with ail necessary supporting
documentation, to:

Tennesses State Mussum
505 Deaderick Street, Level B
Nashville, TN 37243-1120

b, The Contractor agrees that sach invoice submitied shall clearly and accu rately (alt calculations
must be extended and totaled corractly) detail the following required information.

(" Invoice/Raterence Number (assigned by the Contractor);

) tnvoice Date;
3) invoice Period (period {o which ali invoiced charges are applicable);
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Ce.

C.7.

c.8.

C.9.

4 Contract Number (assigned by the State to this Contract);

(5) Account Name: Tennessee State Museum;

(&) Account/Customer Number (uniquely assigned by the Contracter to the above-referenced
Account Name);

{7} Contractor Name: ... . ovovn . o e

(B} Contractor Federal Employer ldentification Number or Social Security Number (as
raferenced in this Contract);

& Contractor Contact (name, phone, and/or {ax for the individual to contact with nilling
guestions);

(10}  Contractor Remittance Address;

{(11)  Complete Itemization of Charges, which shafl detail the following:

i Service or Milestone Description (including name fitle as applicable) of aach
service invoiced;

i, Nutmber of Completed Units, Increments, Hours, or Days as applicehls, of each
service invoiced;

il Applicable Payment Rate (as stipuated in Section C.3.) of sach setvice involced;

v, Amount Due by Service; and
V. Total Amount Due for the invoice period.
c. The Coniractor understands and agrees that an invoics to the State under this Cantract shall:
(N include only charges for service described in Contract Section A and in accordance with

payment terms and conditions set forth in Contract Section C;
{2) not include any future work but will only be submitted for completed service; and
(3} not include sales tax or shipping charges.

d. The Contractor agrees that timeframe for payment (and any discounts} begins when the State is
in recelpt of each invoice meeting the minimum requirements above.

e. The Coniractor shall complete and sign a "Substitute W-9 Form™ provided to the Contractor by the
State. The taxpayer identification number contained in the Substitute W-@ submitted {o the State
shall agree to the Federal Employer ldentification Number or Social Security Number referenced
in this Contract for the Contractor. The Contractor shall not invoice the State for services unti the
State has recelved this completed form.

Payment of invoice. The payment of the invoice by the State shall not prejudice the State's right to object
to or question any invoice or matler in relation thereto. Such payment by the State shall neither be
construed as acceptance of any part of the work or service provided nor as an approval of any of the
amounts involced therein.

Invoige Reductions. The Contractor's invoice shall be subject to reduction for amounts included in any
invoice or paytment fheretofore made which are determined by the State, on the basis of audits conducted

- in accordance with the terms of this Contract, not to constitute proper remuneration for compensable

sefvices.

Dedugtions. The State reserves the right 16 deduct from amounts which are or shail become due and
payable to the Contractor under this or any Contract between the Contractor and the State of Tennessee
any amounts which are or shall become due and payable to the State of Tennessee by the Contractor.

Automatic Deposits. The Contractor shall complete and sign an "Authorization Agreement for Automatic
Deposit {ACH Credits) Form.” This form shall be provided to the Contractor by the State. Once this form
has been completed and submitted to the State by the Contractor all payments to the Contractor, under
1his or any other Contract the Contractor has with the State of Tennessee shall be made by Automated
Clearing House (ACH}. The Contractor shall not invoica tha State for services until the Contractor has
completed this form and submitled it to the State.

STANDARD TERMS AND CONDITIONS:
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£.1.

D.2.

D3,

D4,

D.5.

D.6,

D.7.

D.8.

Required Approvals. The State is not bound by this Contract until it is approved by the appropriate State
officlals In accordance with applicable Tennessee State laws and regulations.

Modiflcation and Amendment. This Contract may be modifiad only by a written amendment executed by

. alt parties hereto and approved by ihe approptlate Tennesses State officlals in accordance with applicable

Tennessee State laws and regulations.

Termination for Convenience. The State may terminate this Coniract without cause for any reason. Said
termination shall not be deemed a Breach of Contract by the State. The State shal give the Contractor at
least Ninety (90) days writien notice before the effective termination date. The Contractor shall be entitled
1o receive compensation for satisfactory, authorized service completed as of the termination date, but in
no aveni shall the State be liable to the Contractor for compensation for any service which has not been
renclered. Upon such termination, the Contractor shall have no right to any actual general, special,
incidental, consequential, or any other demages whatsoever of any description or amount.

Termination jor Cause. | the Contractor faiis to properly perform its obligations under this Contractina
timely or proper manner, or If the Contractor violates any terms of this Contract, the State shall have the

. right to immediately terminate the Contract and withhoid payments In excess of fait compensation tor
comgpleted services. Notwithstanding the above, the Contractor shail not be relieved of fiability to the State
for damages sustained by virtus of any breach of this Contract by the Contractor.

Subgontracting. The Contractor shall not assign this Contract or enter into & subconiract for any of the
services performed under this Contract without obtaining the prior wiitten approval of the State. If such
subcontracts are approved by the State, they shall contain, at a minimum, sections of this Contract below
periaining to "Conflicts of Interest,” “Nondisctimination,” and "Records” (as identified by the section
headings). Notwithstanding any use of approved subcaniractors, the Contractor shall be the prime
contractor and shall be responsible for all work performed.

Conflicts of Interest. The Contractor warrants that no part of the total Contract Amount shall be paid
directly or indirectly to an employee or official of the State of Tennessee as wages, compensation, or gifls
in exchange for acting as an officer, agent, employes, subcontractor, or consuftant to the Contractor in
connection with any work contemplated or performed relative to this Contract,

Nondiscrimination. The Contractor hereby agrees, warrants, and assures that no person shall b
exciuded from participation in, be denied benefits of, or be otherwise subjected to discrimination in the
performance of this Contract or in the employment practices of the Contractor on the grounds of disability,
age, race, color, refigion, sex, national origin, or any other classification protected by Federal, Tennessee
State constitutional, or statutory faw. The Contractor shall, upon request, show proof of such
nondiscrimination and shall post in conspicuous places, available to all employees and applicants, notices

of nondiscrimination.

Prohibition of flleaal Immigrants. The requirements of Public Acts of 2008, Chapter Number 878, of the
stats of Tennessee, addressing the use of illegal immigrants in the performance of any Contract to supply
goods or services 1o the state of Tennessee, shall be a material provision of this Contract, a breach of

which shall be grounds for monetary and other penalties, up to and including termination of thig Contract.

a. The Contractor hereby attests, certifies, warrants, and assures that the Contractor shalt not
knowingly utilize the services of an illagal immigrant in the performance of this Contract and shall
not knowingly utilize the services of any subcontractor who will utilize the services of an illegal
immigrant in the performance of this Contract. The Contractor shall reaffirm this atlestation, in
writing, by submitting to the State a completed and signed copy of the document at Attachment A,
hereto, semi-annually during the period of this Contract. Such attestations shali be maintained by
the Contractor and made avallable to state officials upon request.

b. Prior to the use of any subcontractor in the performance of this Contract, and semi-annually
thereafter, during the period of this Contract, the Contractor shall obtain and retain a current,
written attestation that the subcontractor shalt not knowingly ulilize the services of an ilegal
jmmigrant to perform work relative to this Contract and shall not knowingly utifize the services of
any subcontractor who will utifize the services of an llegal imrnigrant to perform work relative to
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B.g.

D.10.

D.119.
D.12.

D.13.

D.14,
D.15.

D.18,

this Contract. Attestations obtained from such subcontractors shall be maintained by the
Contractor and made available (o state officials upon request.

c, The Contractor shall maintain records for all personnet used in the performance of this Contract.
Said records shalt be subject to review and random inspection at any reasonable time upon
reagsonable notice by the State. '

d, The Contractor understands and agrees that failure to comply with this section will be subject to
the sanctions of Public Chapter 878 of 2008 for acts or omissions ocourring after its effective date.
This law requires the Commissioner of Finance and Administration o prohiblt a contractor from
coniracting with, or submitting an ofter, proposal, or bid to contract with the State of Tennessee 0
suipply goods or services for a peried of ona year after a contractor s discovered to have
knowingly used the services of ilegal immigrants during the performance of this Contract.

a. For purposes of this Contract, "illegal immigrant” shail be defined as any person who is not sither
a United States citizen, a Lawtul Permanent Resident, or a person whose physical presence in the
United States is authorized or allowed by the federal Depariment of Homeland Security and who,
undar federal immigration laws and/or regulations, is authorized ta be employed inthe U.S. oris
otherwise authorized to provide services under the Contract.

fecords. The Contractor shall maintain documentation for ail charges under this Contract. The books,
racords, and documents of the Contractor, insofar as they relate to work performed or money received
under this Contract, shalf be maintained for a period of three (3) full years from the date of the final
payment and shall be subject to audit at any reasonabie time and upon reasonable notice by the Stals, the
Comptrolter of the Treasury, or their duly appointed representatives, The financial statements shall be
prepared in accordance with generally accepted accounting principles.

Monitorlng. The Contractor's activities conductad and records maintained pursuant fo this Contract shall
be subject to monitoring and evaluation by the State, the Comptrolier of the Treasury, or their duly
appointad representatives,

Progress Reports. The Contractor shall submit brief, petiodic, progress reports to the State as requasted,

Strict Performance. Failure by any party to {his Contract to insist in any one or more cases upon the strict
performance of any of the terms, covenants, conditions, or provisions of this Contract shall not be
construed as a walver or relinquishment of any such term, covenant, condition, or provision. Na term or
condition of this Contract shall be held to be waived, modified, or deleted except by a written amendment
signed by the parties hereto.

independent Contractor. The parties herelo, in the performance of this Contract, shall not act as
smployees, partners, joint venturers, or associates of one anather. It is exprassly acknowledged by the
parties hereto that such parties are independent contracting entities and that nothing in this Contract shall
ba construed to croate an employerfempioyes relationship or to aliow either to exercise centrol or direction

. over the manner or method by which the other transacts its business affairs or provides its usual services.

The employess or agents of ene party shall not be deemed of construed fo be the employees or agents of
the other party for any purpose whatsoever.

The Contractor, being an independent contractor and not an employee of the State, agrees to carry
adequate public liability and other appropriate farms of insurance, including adequate public liability and
other appropriate forms of insurance on the Contractor's employees, and to pay all applicable taxes
incident to this Contract.

State Liabllity. The State shall have no Hability except as specifically provided In this Contract.
Force Majeure. The obligations of the parties 1o this Contract are subject t0 prevention by causes beyond

the parties’ control that could not be avoided by the exercise of due care including, but not fimited to, acts
of Ged, natural disasters, riots, wars, epidemnics or any other similar cause.

State and Federal Compliance. The Contractor shall comply with all applicable State and Federal laws
and regulations in the performance of this Contract.
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B.19.

D.20.
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E.1.

E.2.

E.3.

Governing Law, This Contract shali be governed by and construed In accordance with the laws of the
State of Tennesses. The Contractor agrees that it will be subject to the axclusive jurisdiction of the courts
of the State of Tennessee in actions that may arise under this Contract. The Contractor acknowledges

.. and-agrees that any rights or claims against the State of Tennessee or its employees hereunder, andany. ...

remedies arising thera from, shall be subject to and limited to those rights and remedies, if any, available
under Tannessee Coda Annotated, Sections 8-8-101 through 9-8-407.

Completengss. This Contract Is complete and containg the entlre undersianding befween the parties
relating to the subject matter contained herein, including ail the terms and conditions of the parlies’
agreement. This Contract supersedes any and all prior understandings, representations, negotiations,
and agreements between the parties relating hersto, whether written or oral.

Severabllity. H any terms and conditions of this Contract are held to be invalid or unenforceable as &
matter of law, the other terms and conditions hereof shall not be alfected theraby and shall remain in ful
force and effect. To this end, the terms and conditions of this Contract are daclared severable.

Headings. Section headings of this Contract are for reference purposes only and shall not be construed

" as part of this Contract.

SPECIAL TERMS AND CONDITIONS:

Cantlicting Terms and Condiions. Should any of these speclal terms and conditions conflict with any
other terms and conditions of this Contract, these special lerms and condltions shall cont_ro!.

Communications and Contacts. All instructions, notices, consents, demands, or other communications
required or contemplated by this Contract shall be in writing and shall be made by ceriified, first class mail,
return receipt requested and postage prepaid, by avernight courier service with an asset tracking system,
or by EMAIL or facsimile transmission with recipient canfirmation. Any such com munications, regardless
of method of transmission, shall be addressed to the respective parly at the appropriate mailing address,
tacsimile number, or EMAIL address as set forth below or to thal of such other parly or address, as may
be hereafter specified by writien nolice. ‘

The State:

Mary Jane Crocketi-Green, Director of Administration
Tennessee State Museum

505 Deadorick Strest, Level B

Nashville, TN 37243-1120
Mary.Jane.Crockett-Green @state.in.us

Telephone # 615-741-2662

FAX # 615-741-7231

The Contractor:

Gary L. Fitzgerald, General Manager
Walden Security

3343 Perimeter Hill Drive

Nashvills, TN 37211
Gary.Fitzgerald @ Waldensecurity.com
Telephone # 615-333-2121x101

FAX # 615-331-8044

All instructions, notices, consents, demands, or other communications shall be considered effectively
given upon receipt of recipient confirmation as may be required. ‘

Subisct {o Funds Availability. The Contract is subject to the appropriation and availability of State and/or

Fedaral funds. In the event that the funds are not appropriated or are otherwise unavailable, the Slate
reservas the right to terminate the Contract upon written notice to the Contractor. Said termination shail
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E.5.

E.6.

E7

not be desmed a breach of Contract by the State. Upon recsipt of the written notice, the Contractor shall
cease all work associated with the Contract. Should such an event occur, the Contractor shall be entitled
to compensation for all satisfactory and authorized services completed as of the termination date. Upon

such termination, ihe Coniractor shall have no right o recover from the State any aciual, general, special,

.. incidental, consequential, or any other damages whatsoever. of any description or amount.

see Consolidated Retirement System. The Contractor acknowledges and understands that,
subject to statutory exceptions coptained in Tennosses Code Annotated, Section 8-36-801, of seq., the
faw governing the Tennessee Consolidated Retirement System (TCRS), provides that if a retired member
of TCRS, or of any superseded system administered by TCRS, or of any iocal retirement fund estabiishad
pursuant to Tennessee Code Annotated, Title 8, Chapter 35, Part 3 accepts state amployment, the
member's retirement allowanca is suspended during the period of the employment. Accordingly and
notwithstanding any provision of this Contract to the contrary, the Contractor agrees that if it is later
determinad that the frue nature of the working relationship between the Contractor and the State under
this Contract is that of “employee/employer” and not that of an independent contractor, the Coniractor may
be required 1o repay to TCRS the amount of retirement benetits the Contractor teceived from TCRS
during the period of this Contract.

Insurance. The Contractor shall carry adequate liabiiity and other appropriate forms of insurance.
& The Contractor shall maintai, af minimum, the following insurance coverage:

) Workers' Compensation/ Employers' Liability (including all states coverage) with a limit
not less than the relevant statutory amount or one miilion doilars ($1 ,000,000) per
coourrence for employers® liabllity whichever is greater.

&) Comprehensive Commercial General Liability (including personal injury & proparty
damags, premises/operations, independant contractor, contractual liability and completed
operations/products) with a bodily injury/property damage combined single limit not less
than one million dollars ($1,000,000) per occurrence and two million dollars ($2,000.000)

aggregate. :

b. At any time State may require the Contractor to provide a valid Cettificate of insurance detailing
Coverage Description; Insurance Company & Policy Number; Exceptions and Exclusions; Policy
Effective Date; Policy Expiration Date; Limii(s) of Liability, and Name and Addrass of Insured.
Failure to provide required evidence of Insurance coverage shall be a material breach of this
Contract,

State Furnished Property. The Contractor shall be responsible for the correct use, maintenance, and
protection of all articles of nonexpendable, tangible, personal properly furnished by the State for the
Contractor's temporary use under this Contract. Upon termination of this Contract, ali property furnished
shall be returned to the State In good order and condition as when received, reasonable use and wear
thereaf excepted. Should the property be destroyed, lost, or stolen, the Contractor shali be responsible to
the State for the residual value of the property at the time of loss.

Incorporation of Additional Documents. Included in this Contract by reference are the following
documeants:

B The Contract document and its attachments

b. All Clarifications and addenda made to the Contractor's Proposal
¢ The Request for Proposal and its assoclated amendments

d. Technical Specifications provided to the Contractor

2. The Contracior's Proposal
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In the event of a discrepancy or ambiguity regarding the Contractor's duties, responsibilities, and
performance under this Contract, these documants shall govern in order of precadence detailed above.

Debarment and Suspansion. The Contractor certifies, 1o the best of its knowledge and belief, that I, its
current and future principals, its current and future subcontractors and their.principals: .

a. are not prasently debarred, suspendsd, proposed for debarment, declared ineligible, or voluntarily
excluded from covered transactions by any federal or state department or agency;

b. have not within a three (3) year period preceding this Contract been convicted of, or had a civil
judgment rendered against them from commission of fraud, or a criminal offence in connection
with obtaining, atterpling to obtain, or performing & public {federal, state, or local) transaction or
grant under a public transaction; viotation of federal or state antitrust statutes or commission of
embezzlement, theit, forgery, bribery, falsification, or destruction of records, making false
statements, or recelving stolen proparty,

c. are not presently indicted or ctherwise criminaly o civilly charged by a government entity (federal,
state, or local) with commission of any of the offenses datailed In section b, of this certification;
and

d. have not within a three (3) year period preceding this Contract had one or more public

transactions (federal, state, or local) terminated for causa or default,

The Contractor shall provide immediate wrilten notice to the State if at any time it learns that there was an
earlier tailure 1o disclose information or that due to changed circumstances, its principals or the principals
of its subcontractors are exclu;ted or disqualified.

Unencgumbered Personnel. All persons assigned by the Contractor to perform services for the State under
this Contract, whether they are employees, agents, subcontractors, or principals of the Contractor, shall

. not be subject lo any emplaymant contract or restrictive covenant provisions which would preciude those

E.10.

E.11.

parsons for performing the same or similar services for the State after the termination of this Contract,
sither as a State employee, an independent contractor, oF an employse, agent, subcontractor or principal
of another contractor with the State. if the Contractor pravides the State with the services of any person
subject to a restrictive covenant o contractual provision in violation of this provision, any such restrictive
covenant or contractual provision will be void and unenforceabls, and the Contractor will pay the State and
any person involved all of its expenses, including attorneys fees, caused by attempis to enforce such
provisions.

Contractor Commitment to Diversity. The Contractor shall comply with and make reasonable business
sfforts to exceed the commitment to diversity represented by the Contractor's proposal responding to
RFP-316.27-201 (Attachment 6.3, Section B, ltem B.13.} and resuting in this Contract,

The Contractor shall agsist the State in menitoring the Gontractor's performance of this commitment by
providing, as requested, a quarterly report of participation in the performance of this Cantract by small
business enterprises and businesses owned by minorities, women, and persons with a disability. Such
reports shall be provided lo the state of Tennesses Governor's Office of Business Divarsity Enterprise in
torm and substance as required by sald office.

Voluntary Buyout Program. The Contractor acknowledges and understands that, for a period of two years
beginning August 18, 2008, restrictions are imposed on former state employees who roceived a State of
Tennesses Voluntary Buyout Program {VBP) severance payment with regard to contracts with state
agencies that participated in the VBP.

a. The State will not contract with either a former state employee who received a VBP severance
payment or an entity in which a former state employee who received a VBP severance payment or
the spouse of such an individual holds & controtling financial interest.

b. ‘The State may contract with an entity with which a former state amployes who received & VBP
sevarance payment is an employee or an dependent contractor. Motwithstanding the foregeing,
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the Contracior understands and ag.eee that there may be unique business circumstances under
which a retum to work by a former state emplcyee who received a VBP severance payment as an
amployee or an independent contractor of a State contractor would not be appropriate, and in
such cases the State may refuse Contractor personnel. Inasmuch, it shail be the responsibility of
the State to review Contractor personnei to identify any such Issues. e e

o. With reference to elther subsection a. or b, above, a confractor may submit a wrilten request for a
waiver of the VBP restrictions regarding a former state employee and a contract with a state
agency that participated in the VBP, Any such request must be submitted to the State In the form
of the VBP Contracting Restriction Walver Request format available from the State and the
Internst at: www.state in.usffinance/rds/ocr/waiverhiml. The determ ination on such & request
shall be at the sole discretion of the head of the state agency that is a Party to this Contract, the
Commissioner of Finance and Administration, and the Commissioner of Human Resourcss.

IN WITNESS WHEREOF:
WALDEN SECURITY:

(o Jl bt 3liaos
CONTRACTOR $IGNATURE DATE

AMY WALDEN, CECG/CHAIRMAN

PRINTED NAME AND TITLE OF CONTRACTOR SIGNATORY (above)

TEMNESSEE STATE MUSEUM:

3’/{,’.’;}/ N

pérE

APPROVED:

m.D. facky, b, 1K APR 142003

M. b. GOETZ, JR., COMMISSIONER DATE
DEPARTMENT OF FINANCE AND ADMINISTRATION

}L/Z‘/Mé‘/ “”ai(o‘i

JUSTIN P. WILSON, COMPTROLLER OF THE TREASURY  DATE !
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ATTACHMENT A

ATTESTATION RE PERSONNEL USED IN CONTRACT PERFORMANCE

SUBJECT CONTRACT NUMBER:

CONTRACTOR LEGAL ENTITY NAME: WALDEN SECURITY

FEDERAL EMPLOYER IDENTIFICATION NUMBER:
{or Social Security Number) V62144851901

The Contractor, identifled above, does hereby attest, certlfy, warrant, and assure that
the Contractor shall not knowingly utllize the services of an illegal Immigrant in the
performance of this Contract and shall not knowingly utliize the services of any
subcontractor who will utilize the services of an illegal immigrant in the performance of
this Contract.

[

CONTRACTOR Si TURE

NOTICE: This attestation MUST ba signed by an individual emgowered to contractually bind the Contractor. # sald Individual is not the chief
exacutive or president, This document shall attach evidence showing the individuad's authority to contractually bind the Conlractor.

AMY WALDEN, CEQ/CHAIRMAN

PRINTED RAME AND TITLE OF SIGNATORY

J/13/09

DATE OF ATTESTATION





