CONTRACT #2
RFS # NA
Edison # 41556

Department of General Services
Print and Media Services

VENDOR:
Xerox Corporation



STATE OF TENNESSEE
DEPARTMENT OF GENERAL SERVICES

BiLL HASLAM ROBERT E. OGLESBY, AIA
GOVERNOR COMMISSIONER
TO: Ms. Leni Chick, Contract and Audit Coordinator, Fiscal Review Committee —_
. L
FROM: Kenny Weaver, Central Procurement Office, Department of General Serv1ces@
DATE: May 7, 2014

SUBJECT:  Request for Approval of Contract with Xerox Corporation for Maintenance of
DocuTech Printers

Please consider the enclosed request for Edison contract #41556 with Xerox Corporation
(“Xerox”). This contract is the result of negotiation with a single service provider and is
intended to begin July 7, 2014 with a term of three (3) years, ending July 6, 2017.

The Department of General Services respectfully requests approval of the attached contract
which provides maintenance for the Xerox DocuTech printers used by the Department of
General Services’ Print and Media Services Division.

Please contact me at (615) 741-2740 with any questions or concerns. We appreciate your
consideration of this matter.

Attachments:

e Exhibit A: Supplemental Documentation including expenditure report
e Exhibit B: Special Contract Request
e  Exhibit C: Original Contract

CENTRAL PROCUREMENT OFFICE

312 Rosa L. PARKS AVENUE, 3RD FLOOR +« NASHVILLE, TENNESSEE 37243
(615) 741-1035 Fax: (615) 741-0684 WWW.TN.GOV/GENERALSERV/



Supplemental Documentation Required for

Fiscal Review Committee

*Contact Name: Kenny Weaver *Contact. 615-741-2740
Phone:
*Presenter’s | Tammy Golden
name(s): | Donald Conner
Edison Contract | 41556 RFS Number: | N/A
Number: (ifapplicable) (if applicable)
*Original or | July 7, 2014 *Current or | July 6, 2017

Proposed Contract

Proposed End

Begin Date: Date:
Current Request Amendment Number: | N/A
(if applicable)
Proposed Amendment Effective Date: | N/A
(if applicable)
*Department Submitting: | Department of General Services
*Division: | Print and Media Services
*Date Submitted: | May 7, 2014
*Submitted Within Sixty (60) days: | Yes
If not, explain: | NIA
*Contract Vendor Name: | Xerox
*Current or Proposed Maximum Liability: | $355,303.17
*Estimated Total Spend for Commodities: | N/A

*Current or Proposed Contract Allocation by Fiscal Year:
(as Shown on Most Current Fully Executed Contract Summary Sheet)

FY:2015 FY:2016 FY:2017 FY: FY FY
$118,434.39 | $118,434.39 | $118,434.39 | $ $ 3
*Current Total Expenditures by Fiscal Year of Contract:

(attach backup documentation from Edison)

FY:N/A FY: FY: FY: FY FY
$ $ $ $ $ $

IF Contract Allocation has been

greater than Contract

Expenditures, please give the
reasons and explain where surplus

funds were spent:

N/A — New Contract

IF surplus funds have been carried
forward, please give the reasons
and provide the authority for the
carry forward provision:

N/A — New Contract

IF Contract Expenditures exceeded
Contract Allocation, please give the
reasons and explain how funding
was acquired to pay the overage:

N/A — New Contract

Revised April 2014




Supplemental Documentation Required for

Fiscal Review Committee

*Contract Funding Source/Amount:

$355,303.17
State: Federal:
Interdepartmental- Other:
If “other’ please define: N/A
If “interdepartmental’ please define: N/A

Dates of All Previous Amendments
or Revisions: (if applicable)

Brief Description of Actions in Previous
Amendments or Revisions: (if applicable)

Method of Original Award: (ifapplicable)

*What were the projected costs of the
service for the entire term of the contract
prior to contract award?

How was this cost determined?

$363,417 — This estimate was based on
the current usage and carried out for the
intended 3-year term.

*List number of other potential vendors
who could provide this good or service;
efforts to identify other competitive
procurement alternatives; and the
reason(s) a sole-source contract is in the
best interest of the State.

There are no other vendors that the State
was able to identify to provide
maintenance for these specialized high-
volume printers. These printers are used
for sensitive documents that have legally
required disbursement timeframes. It is
in the State’s best interest to utilize this
vendor because of their extensive
knowledge of this specific equipment
and proven ability in keeping the
printers running as needed.

Revised April 2014




Attachment (B)

cyl4-3317 112023 REQUEST-SPECIAL

Special Contract Request

This form should be utilized to facilitate contract and procurement requests that requlre the Chlef Procurement Offlcer's priot
approval and that of the Comptroller of the Treasury, as applicable. A '

NOT required for a contract with a federal, Tennessee, or Tennessee local government entity or agrant,

Route a completed request, as one file in PDF format, via e-mall attachment sent to; agsprs.agsprs@in.gov.

APPROVED APPROVED

ju«.)%’* ;Oﬁjé’v‘g/%y

IEF PROCUREMENT OFFICER { COMPTROLLER OF THE TREASURY DATE
(/

Request Tracking # 3210427652
Department of General Services

1. ‘Contracting Agency Printing & Media Services Division
D No Cost
D Revenue
l:] Sole Source

2. Type of Contract or Procurement Method E:I Proprietary
[C] competitive Negotiation
x[_] other _Non-
Competitive

3. Redquestor Contact Information Don Conner 741-1488

4, Brief Goods or Services Captian Maintenance Agreement

5. Description of the Goods or Services to be Acquired ;ﬂ:;:?rrz;mce (parts, labor, technical

6. Proposed Gontractor : Xerox Corporation

7. Name & Address of thu Contractor's princlpal owner(s) Xarox Corporation, P.P. Box

- NOT requirad for a TN slafe educstion institution i 660502, Dallas, TX 75266
8. Proposed Contract Period - with ALL opfions to exlend exercised
The proposed contract start date shall follow tho approval date of 36 months

this request.

9. Office for Information Rasources Pre-Approval Endorsement , .
Request i ) . xD Not Applicable D Attached
~ infermation technology (N/A to THDA)

10. eHealth Pre-Approval Endorsement Request o
— heallh-refated profassional, pharmaceutical, leboratory, or imaging x[_] Not Appifcable [] Attached
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11:20-13 REQUEST-SPECIAL

Request Tracking #

32101-27652

11. Human Resources Pre-Approval Endorsement Request
- stale smployee training

xD Not Applicable D Attached

12. Are these goods or services currently available on a
statowide contract? If YES, please explain why the current
statewide contract is not belng used for this procurement.

sLIno  [Jves,

13, Maxlmum Contract Cost - with ALL options lo extend oxercised

$ 363,417

14, Was there an inltial government estimate? If so, what
amount?

x(Jwo  [ves,s

16, Cost Determination Used- How did agency arrive at the estimate of
expectsd costs?

Actual cost of current base/usage
contract costs plus anticipated
changes in equipment and usage

16. Explanation of Fair and Reasonable Price- Explain how agency

request as applicable.

determined that price Is fair and reasonable N/A
17. Dacumentation of Discusslong with Contractor- How did agency
document discussions with Contractor? Attach documentation to this NIA

18. Explanation of Need for or requirement placed on the State to
acquire the goods or services

The two Docutechs and controllers
are the workhorses of the Printing &
Media Copy Center, having produced
41.7 million prints during the past 18
manths. L Is essoential to our
operation that we have trained
malintenance personnsl and parts
available to provide maximum
respansiveness and timely problem
diagnosisicorrection,

19. Proposed contract impact on current State operations

20. Justlification ~ Spacifically éxplain why (he goods or services should
be acquirad through the procuremant methad or contract type selected.

What costs will the State Incur as a result of thls contract? If
-any, please explain.

We are respectfully requesting a Nop-
Competltive contract for malntenance
on the two Docutech coplers located
In the DGS, PMSD Copy Center. The
equipment is ton years old and, as
stated eartier, Is heavily relied on to
produce a large portion of our jobs.
Xerox has been the maintenance
vendor on this equipment for the past
10 years and knows the equipment,
the operation and the impertance of
getting the equipment up and running
quickly as possible,

22, What [s the total estimated revenue that the State would
recelve as a result of this contract?

23. Could the State also contract with other parties Interested in
entering substantially the same agreement? Please explain.
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11-20-13 REQUEST-SPECIAL

Request Tracking #

32101-27652

24. Summary of State responsibilities under proposed contract

=T NN T IO

25. Explanation of Need for or requirement placed on the State to
acquire the goods or services

A b 2t £ S
et e el E + AR N TR S

26. Evidence of Contractor's experience & length of exparience
providing the goods or services to he procured. '

27. Has the contracting agency procured the subject goods or
gervices before? If yes, provide the mathod used to
purchase the goods or services and the name and address of
the contractor.

[COno  [Jves,
Method:
Namo/Address:

28, Contractor selection process and efforts to-identify
reasonable, competitive, procurement alternatlves

Signature: ALI/V\AM’]( Q)‘J‘—#—‘——/

N/A

Agency Head Signature and Dato -~ MUST be signed by the ACTUAL agency head es dotalled on the current Signature
Cerlification. Signature by an suthorized signalory Is accaptabie only in documented clrcumstances

Date! 3/ ) 7q/l '9{

L)
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o

s

STATE OF TENNESSEE, DEPARTMENT OF GENERAL SERVICES
CENTRAL PROCUREMENT OFFICE

Agency Term Contract Multi-Year - Issued to:

Xerox Corporation

PO Box 660502

Dallas TX 75266-0501
Vendor ID: 0000000305

CONTRACT NUMBER: 0000000000000000000041556
TITLE: Docutech Printer Maintenance

START DATE: July 07,2014

END DATE: July 06, 2017

Contract Contact Information:

State of Tennessee

Department of General Services, Central Procurement Office
Contract Administrator: Donald Conner

3rd Floor, William R Snodgrass, Tennessee Tower

312 Rosa L. Parks Avenue

Nashville, TN 37243-1102

Line Information
Line 1
Item ID: 1000164536
Copy Machine Maintenance - Copier, Xerox, Digital Tape Binding, SN H2L 113745
Unit of Measure: MO
Vendor Item/Part #: XEROX-1
Manufacturer Item #:
Unit Price: $ 1964.01
Line 2
Item ID: 1000164535
Copy Machine Maintenance - Copier, Xerox, Digital Tape Binding, SN H2L 113743
Unit of Measure: MO
Vendor Item/Part #: XEROX-2
Manufacturer Item #:
Unit Price: $ 1964.01
Line 3
Item ID: 1000164537
Copy Charge - Copiers, Clicks, Additional - In Excess of 400,000 Base Allowance per Machine
Unit of Measure: EA
Vendor Item/Part #: XEROX-3
Manufacturer Item #:
Unit Price: $ 0.0042
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Line 4
Item ID: 1000164538
Controller Maintenance - maintenance for controller PVK540596, including parts, service, and software
updates and patches
Unit of Measure: MO
Vendor Item/Part #: XEROX-4
Manufacturer Item #:
Unit Price: $ 194.4
Line 5
Item ID: 1000164539
Controller Maintenance - maintenance for controller PVK540597, including parts, service, and software
updates and patches
Unit of Measure: MO
Vendor Item/Part #: XEROX-5
Manufacturer Item #:
Unit Price: $ 194.4

APPROVED: W W&M 5/ Q// (/
" CHIEF PROCUREMENT OFFICER ASINGIAGENT " DATE
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Terms and Conditions

Event Number: 32101-0000007970

Standard Terms and Conditions
Instructions to Bidders:

1. Read the entire bid, including all terms and conditions and specifications.

2. If submitting the bid by mail: All bid prices must be typed or written in ink on the Line Details portion of the
Invitation to Bid (ITB); any corrections, erasures or other forms of alteration to unit prices must be initialed by the
bidder.

3. If submitting the bid by mail, the bid must be manually signed in ink; failure to do so will cause rejection of your
bid. If submitting the bid on-line, your electronic signature constitutes having signed the bid.

4. Bid prices shall include delivery of all items F.O.B. destination or as otherwise specified.
5. Address all inquiries and correspondence to the Purchasing Agent indicated in the Invitation to Bid.

6. | (we) agree to strictly abide by all the statutes and terms contained in the rules of the Department of General
Services, Central Procurement Office which are by reference made a part hereof, in addition to the Standard and
Special Terms & Conditions, and Specifications embodied in this Invitation to Bid.

7. IMPORTANT: By submitting the bid, the Bidder certifies compliance with the above and further certifies that this
bid is made without collusion or fraud.

8. State statutes require that all bidders be registered prior to the issuance of a contract or a purchase order.
Vendors/Bidders can register online at the State of Tennessee Supplier Portal: https://supplier.edison.tennessee.gov.

9. | (We) propose to furnish and deliver any and all of the supplies, services, and/or other commodities named in the
Invitation to Bid, and for which | (we) have set prices in my (our) offering.

10. It is understood and agreed that this bid, when certified by authorized signature, shall constitute an offer, which
when accepted in writing by the Department of General Services, Central Procurement Office, and subject to the
terms and conditions of such acceptance, will constitute a valid binding contract between the State of Tennessee and
the Vendor/Contractor (bidder) submitting such offering.

11. By my (our) written signature on this bid | (we) guarantee and certify that all items included in the bid meet or
exceed any and all State specifications covering such items. | (We) further agree, if awarded a contract or purchase
order as a result of this bid, to deliver such commaodities, service or merchandise which meet or exceed the
specifications.

12. ltis understood and agreed that no contract may be assigned, sublet, or transferred without the written consent
of the Central Procurement Office.
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13. The inclusion in any response of a limitation of remedies or liabilities clause may be cause for rejection, unless
otherwise specified in this solicitation or in accordance with the provisions of Tennessee Code Annotated § 12-3-701
or Central Procurement Office Rules, policies or procedures.

14. All bidders have the right to inspect the bid file, prior to award, upon completion of the evaluation by the
Central Procurement Office. Interested bidders should contact the Purchasing Agent following the bid opening date
or once the file is open for the seven (7) day inspection period. A "File Open for Inspection” letter will be sent to all
bidders detailing the bidder(s) recommended for award and the evaluated award amount(s). Upon request, a
reasonable opportunity to inspect the bid file will be provided to the bidder. If there is no request to inspect the bid
file by the end of the seven (7) day inspection period, the Purchasing Agent will proceed with the award.

15. Protest by Vendor: Pursuant to Tenn. Code Ann.§ 4-56-103, any actual proposer may protest. Please refer to
the Central Procurement Office's website to obtain a copy of the protest procedures and protest bond requirements or
contact the sourcing analyst or category specialist at 615-741-1035. The website for the Central Procurement Office
is as follows: www.tennessee.gov/generalserv/CPO

16. Bid Mailing Instructions: Each individual bid proposal must be returned in a separate envelope package or
container and must be properly labeled on the outside referencing the applicable event number and the bid opening
date. Bids should be mailed in a properly labeled sealed envelope to the following address:

Department of General Services, Central Procurement Office
Attn: Bidder Services

3rd Floor, William R Snodgrass, Tennessee Tower

312 Rosa L. Parks Avenue

Nashville, TN 37243-1102

17. Subject to paragraph 13, the Contractor agrees to indemnify and hold harmless the State of Tennessee as well as
its officers, agents, and employees from and against any and all claims, liabilities, losses, and causes of action which
may arise, accrue, or result to any person, firm, corporation, or other entity which may be injured or damaged as a
result of acts, omissions, or negligence on the part of the Contractor, its employees, or any person acting for or on
its or their behalf relating to this Contract. The Contractor further agrees it shall be liable for the reasonable cost of
attorneys for the State in the event such service is necessitated to enforce the terms of this Contract or otherwise
enforce the obligations of the Contractor to the State.

In the event of any such suit or claim, the Contractor shall give the State immediate notice thereof and shall provide
all assistance required by the State in the State's defense. The State shall give the Contractor written notice of any
such claim or suit, and the Contractor shall have full right and obligation to conduct the Contractor's own defense
thereof. Nothing contained herein shall be deemed to accord to the Contractor, through its attorney(s), the right to
represent the State of Tennessee in any legal matter, such rights being governed by Tennessee Code Annotated,
Section 8-6-106

18. Contracts are entered into solely for the convenience of the State of Tennessee. The vendor/contractor
understands and agrees that the State of Tennessee, as a signatory party to a contract, is solely responsible for its
performance, and that the officers and employees of the Department of General Services, Central Procurement
Office, act exclusively as agents of the State for the award, consummation, and administration of contracts and are
not personally liable for any performance or nonperformance by the State.

19. A bid must be received in the Central Procurement Office on or before the date and hour designated for the bid
opening or the bid will be rejected.

20. The Central Procurement Office may reject any or all bids. Action to reject all bids shall be taken only for
unreasonably high prices, errors in the Invitation to Bid (ITB), cessation of need, unavailability of funds, or any
other reason approved by the Procurement Commission. The Procurement Commission has authorized rejection of
all bids for failure to secure adequate competition. If an ITB is to be re-advertised, all prior bids shall remain closed
to inspection until the evaluation of the re-advertisement is complete.
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21. All present and former employees or officials of the State are referred to Tennessee Code Annotated 12-4-103.

22. Any individuals with disabilities who wish to participate in public meetings such as a scheduled pre-bid
conference or other scheduled function should contact the Central Procurement Office to discuss any auxiliary aids
or services needed to facilitate such participation. Such contact may be in person, by writing, telephonically, or
otherwise, and should be made no less than ten (10) days prior to the scheduled event, to allow time for the Central
Procurement Office to provide such aid or service.

23. No person on the grounds of handicap or disability, age, race, color, religion, sex, national origin, or any other
classification protected by Federal and/or Tennessee State Constitutional and/or statutory law shall be excluded from
participation in, or denied benefits of, or be otherwise subjected to discrimination in the performance of the Contract
or in the employment practices of the vendor/contractor. The vendor/contractor shall, upon request, show proof of
such non-discrimination, and shall post in conspicuous places, available to employees and applicants, notices of
non-discrimination.

24. TAXES: Purchases of goods by the State of Tennessee are exempt from Tennessee sales and use tax pursuant to
Tenn. Code Ann. 67-6-329(a) (4), and the state is generally exempt from Federal excise tax. Contractors are subject
to Tennessee sales and use tax on all materials and supplies used in the performance of a contract, whether such
materials and supplies are purchased by the contractor, produced by the contractor, or provided to the contractor by
the State, pursuant to Tenn. Code Ann. 67-6-209. The contractor agrees to pay all taxes incurred in the performance
of an awarded contract.

State agencies which procure products for the purpose of resale shall register with the Department of Revenue.
Upon registration the agency will issue resale certificates to the successful contractor(s) for products procured for
resale. The agency is responsible for the collection of the appropriate sales or use tax when the product is sold.

25. Exceptions to terms and conditions and/or those proposed by the bidder which may vary from the invitation to
bid may render the bid unresponsive and subject the bid to rejection.

26. Unless otherwise stated, all goods called for by a purchase order must be tendered in a single delivery in
compliance with the delivery time specified and payment is due only on such tender. Partial shipments and/or back
orders will only be accepted with receiving agency's prior authorization.

27. All products, materials, supplies and equipment offered and furnished must be new, of current manufacturer
production, and must have been formally announced by the manufacturer as being commercially available as of the
date of the bid opening, unless otherwise stated in this event.

28. Manufacturers of chemical products which are the subject of purchase contracts for the State of Tennessee shall
list and maintain a material safety data sheet (MSDS) for such chemical products on the national MSDS search
repository or on the manufacturer's website so that such information can be accessed by means of the Internet. A
site operated by or on behalf of the manufacturer or a relevant trade association is acceptable so long as the
information is freely accessible to the public. In lieu of posting a MSDS on MSDSSEARCH, a bidder shall include
the manufacturer's universal resource locator (URL) for its MSDS in the event. For purposes of this MSDS
requirement, the Department of General Services recognizes the following URL for national MSDS search
repository:MSDS-SEARCH, which can be accessed on the internet at: http://www.msdssearch.com.

29. Conflict of Interest: The State may not consider a solicitation response from an individual who is, or within the
past six (6) months has been, a state employee. For purposes of this solicitation, an individual shall be considered to
be a "state employee" and prohibited from submitting a response to this solicitation for six (6) months after such
time as all compensation for salary, termination pay, and annual leave has been paid to such state employee. A
contract with or a solicitation response from a company, corporation, or any other contracting entity in which a
controlling interest is held by a state employee shall be considered to be a contract with or a solicitation response
from a state employee as though the state employee were submitting a response or entering a contract on his or her
behalf. Notwithstanding the foregoing, a contract with or a solicitation response from a company, corporation, or
any other contracting entity that employs an individual who does not own a controlling interest in such entity and
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who is, or within the past six months has been, a state employee shall not be considered a contract with or a
solicitation response from a state employee and shall not constitute a prohibited conflict of interest.

30. Governing Law. This Contract shall be governed by and construed in accordance with the laws of the State of
Tennessee. The contractor agrees that it will be subject to the exclusive jurisdiction of the courts of Tennessee in
actions that may arise under this contract. The Contractor acknowledges and agrees that any rights or claims against
the State of Tennessee or its employees hereunder, and any remedies arising therefrom, shall be subject to and
limited to those rights and remedies, if any, available under Tennessee Code Annotated, Section 9-8-101 through 9-
8-407.

31. State and Federal Compliance: The contractor shall comply with all applicable state and federal laws and
regulations in the performance of this contract.

32. Professional Licensure and Department of Revenue Registration: All persons, agencies, firms, or other entities
that provide legal or financial opinions, which a Proposer provides for consideration and evaluation by the State as a
part of a proposal in response to this solicitation, shall be properly licensed to render such opinions. Before the
Contract resulting from this solicitation is signed, the apparent successful Proposer (and Proposer employees and
subcontractors, as applicable) must hold all necessary, appropriate business and professional licenses to provide
service as required. The State may require any Proposer to submit evidence of proper licensure. Before the Contract
resulting from this solicitation is signed, the apparent successful Proposer must be registered with the Department of
Revenue for the collection of Tennessee sales and use tax. The State shall not award a contract unless the Proposer
provides proof of such registration. The foregoing is a mandatory requirement of an award of a contract pursuant to
this solicitation. For purposes of this registration requirement, the Department of Revenue may be contacted at:
TN.Revenue@tn.gov.

33. Prohibition of Illegal Immigrants: The requirements of State of Tennessee's Public Acts, 2006, Chapter Number
878 and Executive Order 41 addressing the use of Illegal Immigrants in the performance of any contract to supply
goods or services to the State of Tennessee, shall be a material provision of this contract, a breach of which shall be
grounds for monetary and other penalties, up to and including termination of this contract.

As required by Public Acts, 2006, Chapter Number 878, no person may enter into a contract to supply goods or
services to the State without first attesting in writing that the person will not knowingly utilize the services of Illegal
Immigrants in the performance of this contract, and will not knowingly utilize the services of any subcontractor who
will utilize the services of Illegal Immigrants in the performance of this contract. For purposes of this contract,
"lllegal Immigrant” shall be defined as any person who is not either a United States citizen, a lawful permanent
resident, or a person whose physical presence in the United States is authorized or allowed by the department of
homeland security and who, under federal immigration laws and/or regulations, is authorized to be employed in the
U.S. or is otherwise authorized to provide services under the contract. The contractor hereby attests, certifies,
warrants, and assures that it shall comply with this term and condition for the entire contract period.

The contractor understands and agrees that failure to comply with this section will be subject to the sanctions of
Public Chapter 878 of 2006 for acts or omissions occurring after its effective date. This law requires the
Commissioner of Finance and Administration to prohibit a contractor from contracting with, or submitting an offer,
proposal, or bid to contract with the State of Tennessee to supply goods or services for a year after a contractor is
discovered to have knowingly used the services of illegal immigrants during the performance of this contract. The
contractor may appeal the imposition of the one-year prohibition by utilizing an appeals process established by the
Commissioner of Finance and Administration.

As per Executive Order 41, the contractor shall be required to submit semi-annual Attestation Forms and obtain a
signed Attestation Form from any subcontractor prior to the use of the subcontractor and semi-annually thereafter
during the contract period. The records shall be subject to review and random inspection at any reasonable time
upon reasonable notice by the State. Records shall include but are not limited to the following:

Documentation on contractors' employees and subcontractor personnel working on this contract showing that they
are legal to work in the United States and payroll records.
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Signed and dated Attestation Forms for your company that have been submitted to the Central Procurement Office
and Attestation Forms obtained from subcontractor(s).

Note: The contractor shall be required to obtain prior approval to subcontract from the Central Procurement Office.

By authorized signature on this Invitation to Bid the contractor constitutes signing the Attestation Form for the
initial six (6) months of the contract period. The contractor shall be required to submit signed Attestation Forms on
a semi-annual basis from the start date of the contract period through to its completion date to the Central
Procurement Office. Such attestations shall be maintained by the contractor in a permanent file on the vendor
premises and made available to State officials upon request. The State of Tennessee provides an "approved
Attestation Form" to support the reaffirmation process. The form can be accessed and printed from the internet at
http://tn.gov/generalserv/cpo/for_bidders.html

34. Modifications and Amendments: This Contract may be modified only by a written amendment signed by all
parties hereto and approved by both the officials who approved the base contract and, depending upon the specifics
of the contract as amended, any additional officials required by Tennessee laws and regulations (said officials may
include, but are not limited to, the Chief Procurement Officer, the Commissioner of Human Resources, and the
Comptroller of the Treasury).

35. Records - Examination/Audit: The state may, at reasonable times, examine/audit the books and/or records of any
vendor/ contractor where such books and/or records relate to the performance of any contract or subcontract with the
state. Such books and records shall be kept in conformity with generally accepted accounting principles and
maintained by the vendor/contractor or subcontractor for a period of three (3) years from the date of final payment
under the prime contract or subcontract. Said examination/audit may be performed at any reasonable time by the
Central Procurement Office, the Comptroller of the Treasury, or their duly appointed representative(s).
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Special Terms and Conditions

1. F.O.B. Destination (Agency Term Contract)
F.O.B. Point:

Agency Name: DGS - Print & Media Services Division

Address:500 Deaderick Street B-12 Andrew Jackson Bldg Nashville TN 37243

2. Term of Contract - Multi-Year
Total Number of Years if all Options are Exercised: 3
Initial Contract Term With No Renewals
Start Date: May 01, 2014
End Date: April 30, 2017

The anticipated effective (start) date and expiration (end) dates of the contract are shown above. If award has
not been made by the anticipated effective date, then the contract shall become effective upon the date the bid is
accepted and contract awarded by the State, as indicated by the purchasing agent's signature on the contract
notice of award (note: the change of effective date may not result in a change of the anticipated expiration date.)

RENEWAL OPTIONS: This contract may be renewed upon satisfactory completion of the initial contract term.
The State reserves the right to execute up to the number of renewal options listed above annually under the
same terms and conditions for a period not to exceed 12 months each by the State. It is mutually understood and
agreed that the State's commitment is limited to a base term contract, not to exceed twelve (12) months, which
is subject to renewal annually at the State's sole option.

It is understood and agreed that the State reserves the right to extend the term contract period resulting from this
solicitation an additional period of time, not to exceed 180 days beyond the normal expiration date of such
contract, upon mutual written agreement by both parties, under the same terms and conditions. Provided,
however, in no event shall the maximum term of a contract exceed a total of sixty (60) months.

3. Volume, Multi-Year
The total purchases of any individual item on the contract are not known. The Central Procurement Office has
attempted to give an accurate estimate of probable purchases of each item from the current contract period and
projected estimates for the new contract period. The Central Procurement Office does not guarantee that the
state will buy any or all estimated amounts of any specified item or any total amount.

Purchases Current Contract Period $ 228000
Dates: From May 01, 2012 To March 26, 2014
Estimated Funding New Contract Period

1st 12 MONTHS $121,139.00

2nd 12 MONTHS $ 121,139.00
3rd 12 MONTHS $ 121,139.00

The vendor/contractor will only be paid for products or services rendered hereunder pursuant to purchase order
releases issued to vendor/contractor from the state. The vendor/contractor is not entitled to be paid the
maximum liability for any one year under the contract or any extensions of the contract for product or service
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not requested by the state. Maximum liability represents available funds for payment to vendor/contractor and
does not guarantee payment of any such funds to the vendor/contractor per year under this contract unless the
state requests product or service and vendor/contractor provides said product or service. The state is under no
obligation to request product or service from vendor/contractor in any specific dollar amounts per year under
this contract and the state may not request any product or service at all from vendor/contractor during the
contract period.

Bids Requested on Standard State Specifications for Products and/or Services

Unit price bids are requested on products or services that equal or exceed (unless specifications limit the
dimensions or brand(s)/model(s) of products to be bid). The absence of detailed specifications or the omission
of detail description shall be recognized as meaning that only the best commercial practices are to prevail and
that only first quality materials and workmanship are to be used. All interpretations of specifications shall be
made from this statement. It is understood that the specifications or references to available specifications shall
be sufficient to make the terms of such specifications binding on the vendor/contractor. Bidders must submit for
bid evaluation applicable cuts, sketches, descriptive literature, and technical specifications covering the product
offered, when applicable. Reference to literature submitted previously will not satisfy this requirement.

Bids requested on architect/engineer/designer specifications, if applicable. Bids are requested per architect/
engineer/designer’s specification attached. Bids are to be lump sum and/or unit prices as shown on the price
sheet. Any errors or omissions in plans or specifications shall be resolved prior to submission of a bid.
Submission of a bid shall constitute agreement and compliance with such specifications and plans. All shop
drawings and product sheets required by specifications shall be submitted to architect/engineer/designer prior to
fabrication and/or installation.

Bid Offer Expiration

Enter the expiration date of your bid offer in the space provided on this Invitation to Bid. A minimum period of
thirty (30) days from the bid closing date is requested. The state shall have sixty (60) days to accept the bid if a
minimum period is not stated.

Delivery Time (On-Time)
The contractor shall be required to maintain or to have available for their own use personnel, equipment, and
products sufficient to perform "on-time" as specified in this Invitation to Bid.

Freight F.O.B. State Agency (In-House)
All quotations shall be F.O.B. destination. The term F.O.B. destination shall mean delivered and unloaded in-
house or on-site service, with all charges for transportation and unloading prepaid by the vendor/contractor.

Fixed Bid Price for Contract Period (No Price Increase Allowed)

Bid prices must be fixed for the term of the contract, except the state shall be advised of and receive the benefit
of any price decrease in excess of five (5) percent automatically. The vendor/contractor must provide written
price reduction information within ten (10) days of its effective date.

Bidder’s Qualification

Bidders must, upon request of the state, furnish satisfactory evidence of their ability to furnish products or
services in accordance with the terms and conditions and specifications. The Assistant Commissioner,
Department of General Services, Central Procurement Office, reserves the right to make the final determination
as to a bidder's ability to perform.

Insurance Required

The successful bidder(s) shall procure and maintain for the duration of the contract, at their own cost and
expense insurance against claims for injuries to persons or damages to property including contractual liability
which, may arise in connection with the performance of the work performed by the contractor, his agents,
representatives, employees or subcontractors under the contract.
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The insurance carrier(s) must be licensed to conduct business in the State of Tennessee. The insurance will be
evidenced by an original or .pdf format document certificate of insurance. The certificate shall list the State of
Tennessee as the certificate holder and must list the company name and address on file with the State. Should
any of the policy coverage(s) provided have a major change, expire, or be canceled before the expiration date
the Contractor shall fax or email vendor.insurance@tn.gov, a copy of their insurer’s cancellation notice within
two (2) business days of receipt. The State of Tennessee shall be held harmless for any injuries, claims or
judgments against the contractor.

Certificates for liability coverages shall include the State of Tennessee Central Procurement Office as an
additional insured. The following Insurance Coverages are required:

Workers' Compensation Insurance: a certificate shall be provided which indicates the contractor provides
workers' compensation coverage in compliance with the state laws of Tennessee., and
Employer's Liability with the following limits:

E.L. Each Accident$500,000
E.L. Disease- Each Employee$500,000
E.L. Disease - Policy Limit$500,000

General Liability and Property Damage Insurance: Comprehensive General Liability Insurance, including but
not limited to, bodily injury, property damage, contractual liability, products liability, with combined single
limits of $500,000 per occurrence with a minimum aggregate of $1,000,000.

The successful bidder(s) shall provide the Central Procurement Office with an original certificate of insurance
or .pdf format document as proof of insurance coverage, as stated above, including the State of Tennessee,
Central Procurement Office as additional insured, within ten (10) business days after request. If the certificate of
insurance is in .pdf format, it must be received directly from the insurance company or its authorized
representatives.

Upon award, failure to maintain insurance coverage for the duration of the contract period may result in
cancellation of the contract. In the event that the insurance policy on file in the Central Procurement Office
expires or is canceled, the contractor will be required to cease work until proof of insurance is presented.

Inspection/Facilities

The Central Procurement Office may inspect the facilities of any bidder or may require additional information
regarding a bidder's ability to perform the proposed contract. Bids may be rejected for lack of apparent ability
to perform the proposed contract.

Inspection of Materials, EqQuipment and Products

All materials, equipment, and products are subject to inspection and testing. Items that do not meet
specifications will be rejected. Failure to reject upon receipt does not relieve the vendor/contractor of liability.
When subsequent tests after receipt are conducted and when such tests reveal damage or failure to meet
specifications, the state may seek damages regardless of whether a part or all of the merchandise has been
consumed.

Bid Rejection

The Central Procurement Office reserves the right to reject any bid that contains prices for individual items or
services that are inconsistent or unrealistic when compared to other prices in the same or other bids, if such
action would be in the best interest of the state.

Errors: Each correction made by the bidder on the bid response must be initialed in ink by each correction. No
corrections will be made in pencil. No bid or line item shall be altered or amended after the bid opening. In the
case of errors in the extension price, the unit price will govern. Failure to comply with the above may be cause

for rejection of part or the entire bid.
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Single Award

A single contract for all line items will be awarded to the lowest responsive and responsible bidder whose bid
meets the requirements and criteria set forth in the Invitation to Bid. Prices shall be calculated as follows: The
bidders unit bid price shall be multiplied by the line item quantity to obtain the line item total. If more than
one line item is included in the bid document, each line item total shall be added together for a total price for all
line items bid. The bidder must bid all line items to be considered for an award.

Award Criteria
An award shall be made to the lowest responsive and responsible bidder considering the following:

Ability to Perform
Conformity to Specifications
Lowest Composite Score

State Contract Administrator
Questions or problems arising from bid procedures or subsequent order and delivery procedures should be
directed to:

State of Tennessee

Department of General Services, Central Procurement Office
3rd Floor, William R. Snodgrass, Tennessee Tower

312 Rosa L. Parks Avenue

Nashville, TN 37243-1102

Attn: Kenny Weaver

Purchase Order Releases (Agency Term Contract)

Orders for products or services that are included on agency term contracts shall be prepared by agencies on
Departmental Purchase Release Orders and forwarded to the vendor/contractor. These purchase orders, when
received by the vendor/ contractor, serve as authorization for shipment of product(s) or start of service.

Billing Instructions:

The vendor/contractor shall invoice the state only after product has been received by the user agency or upon
completion of the service described in the purchase order/contract, unless otherwise authorized in writing by the
user agency and as required below prior to any payment.

The contractor shall submit an invoice, with all necessary supporting documentation, to the state agency billing
address. Such invoice shall clearly and accurately detail the following required information:

Invoice/reference number; (assigned by the contractor);

Invoice date;

Contract and/or purchase order number; (assigned by the state);
Account name;

Procuring state agency and division name;

Account/customer number (uniquely assigned by the vendor/contractor);
To the above-referenced account hame;

Contractor name;

. Contractor Identification Number; (as referenced in the contract);

10 Contractor contact (name, phone, and/or fax for the person to contact with billing questions);
11. Contractor remittance address;

12. Description of delivered product(s) or service; and

13. Total amount due for delivered product(s) or service.

©CoOoNoGA~WDNE

The contractor understands and agrees that the invoice shall;
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- Include only charges for service described in contract or Purchase Order and in accordance with payment
terms and conditions set forth in the contract or purchase order;

- Not include any future work but will only be submitted for completed service, unless otherwise authorized in
writing by the user agency; and

- not include sales tax or shipping charges (unless otherwise stipulated in the contract or purchase order).

Payment: The contractor agrees that timeframe for payment (and any discounts) begins when the state is in
receipt of a correct invoice meeting the minimum requirements above. It shall be the responsibility of the "bill
to" agency to make payment in accordance with the Prompt Payment Act of 1985. Any questions concerning
payment should be addressed to the "bill to" agency and not to the Central Procurement Office.

Negotiations

The State may elect to negotiate by requesting revised Cost Proposals from apparently responsive and
responsible respondents. However, the State reserves the right to award a contract on the basis of initial
responses received. Therefore, each response should contain the respondent's best terms from a price and
technical standpoint. The State reserves the right to conduct multiple negotiation rounds. If the State exercises
its right to enter into negotiations, it may identify areas of a response that may require further clarification or
areas in which it is apparent that there may have been miscommunications or misunderstandings as to the State's
specifications and/or requirements. The State may seek to clarify those identified issues during negotiations.
All responsive respondents will be given equivalent information with respect to cost negotiations. All cost
negotiations will be documented for the procurement file. Additionally, the State may conduct target pricing
and other price or service level negotiations. Target pricing may be based on considerations such as current
pricing, market considerations, benchmarks, budget availability, or other method that does not reveal individual
respondant pricing. During target price negotiations respondents are not obligated to meet or beat target prices,
but will not be allowed to increase prices. All communications, clarifications and negotiations shall be
conducted in a manner that supports fairness in response improvement. Note that each clarification sought by
the State may be unique to an individual respondent.

Contract Cancellation

Termination for Convenience: The State may terminate this contract without cause. Said termination shall not
be deemed a breach of contract by the State. The State shall give the vendor/contractor at least ninety (90) days
written notice before the effective cancellation date.

The vendor/contractor shall be entitled to receive compensation for product(s) shipped or services satisfactorily
completed as of the cancellation date, but in no event shall the state be liable to the vendor/contractor for
compensation for any product(s) or services which have not been rendered.

Upon such termination, the vendor/contractor shall have no right to any actual general, special, incidental,
consequential, or any other claims whatsoever of any description or amount.

Termination for Cause: If the vendor/contractor fails to fulfill its obligations under this contract in a timely or
proper manner, or if the vendor/contractor violates any terms of this contract, the State shall have the right to
immediately terminate the contract upon written notice of intent to cancel. The State shall have the right to
withhold payment in excess of fair compensation for completed services. Notwithstanding the above, the
contractor shall not be relieved of liability to the State for damages sustained by virtue of any breach of this
contract by the contractor.

At the end of any fiscal year any contract may be canceled by the state without notice, in the event that funds to
support the contract become unavailable.

The vendor/contractor will be required to honor all purchase orders that were prepared and dated prior to the
date of the termination, if received by the vendor/contractor within a period of thirty (30) days following the
date of cancellation.



20.

21.

22.

23.

Attachment (C)

Subcontracting: Responsibilities and Liabilities, Bond Required if Subcontracting

Based on Tennessee Code Annotated 12-4-201, the vendor/contractor shall not enter into any subcontract for
services, prior to or following award, without the written consent of the Central Procurement Office. It is also
understood and agreed that no contract may be assigned, sublet, or transferred without the written consent of the
Central Procurement Office. The awarded vendor/contractor is responsible for work, service, performance,
injuries of employees and payment to the subcontractor.

The subcontractor shall be required to register with Central Procurement Office and provide proof of insurance
in accordance with the insurance term and condition, if insurance is required.

All anticipated or actual costs incurred for subcontracting must be included in the bid price per line item. The
vendor/contractor can only invoice for actual bid prices per line item; regardless of how much it has agreed to
pay the subcontractor.

The successful bidder(s) will be required to furnish a Labor and Material Surety Bond issued by a surety
company licensed to do business in the State of Tennessee in the amount of twenty-five (25) % of the total
contract amount. The Labor and Material Surety Bond shall be issued by a surety company licensed to do
business in the State of Tennessee or an Irrevocable Letter of Credit from a state or national bank or state or
federal savings and loan association having its principal office in Tennessee; or any state or national bank or
state or federal savings and loan association that has its principal office outside this state and that maintains one
(1) or more branches in this state which are authorized to accept federally insured deposits may be accepted by
the Central Procurement Office in lieu of a performance bond. The terms and conditions of any letter of credit
shall be subject to the approval of the public official named in the contract. The form of such letter of credit
shall be provided by the bank or savings and loan association and may be based on either the uniform
commercial code, Tennessee Code Annotated, Title 47, Chapter 5, or the ICC Uniform Customs and Practice
for Documentary Credits (UPC 500). All letters of credit shall be accompanied by an authorization of the
contractor to deliver retained funds to the bank issuing the letter.

The Labor and Material Surety Bond or Irrevocable Letter of Credit shall be furnished to the Central
Procurement Office within ten (10) business days after the request. The Labor and Material Surety Bond or
Irrevocable Letter of Credit will insure that the contractor will pay for all labor and materials used by the
contractor, or any immediate or remote subcontractor under the contractor, in such contract, in lawful money of
the United States.

In the event that the Bidder does not indicate that they would be subcontracting and therefore no bond was
received, the state reserves the right to request a Labor and Material Surety Bond from the vendor/contractor in
the event that a subcontractor submits a claim against the vendor/contractor's surety bond to the Central
Procurement Office due to non-payment. If requested, the vendor/contractor will be required to submit a Labor
and Material Surety Bond in the amount specified in the request letter within ten (10) business days.

Service Contracts: Conflict of Interest

The contractor warrants that no part of the total contract amount shall be paid directly or indirectly to an
employee or official of the State of Tennessee as wages, compensation, or gifts in exchange for acting as an
officer, agent, employee, subcontractor, or consultant to the contractor in connection with any work
contemplated or performed relative to this contract.

Clean-up

Clean up shall be the responsibility of vendor/contractor. The vendor/contractor shall ensure that the work area
is clean of nails, debris, etc. at the end of each day to ensure safety. The vendor/ contractor will clean up and
haul away all debris when the work is completed.

Damages
If state property is damaged, stolen or lost as a result of vendor/contractor employees' negligence and that
property has to be repaired or replaced by the state, the expense for such work or replacement will be deducted
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from the monies due the contractor. In addition to the foregoing, the State reserves the right to pursue claims
for damages through any and all legal remedies available to the State.

Security of Protected Health Information Guidelines, HIPAAL
Security of protected information

(a) All employees, agents, and other affiliates of contractors under this contract shall protect the security of
information identified to them as Protected Health Information (PHI).

Contractor's managing agents who are notified by the state about the presence of PHI in facilities covered by
this contract will transmit such notice to all employees, agents, and other affiliates of the contractor allowed
access to such facilities during the course of this contract.

(b) All individuals covered by section (a) shall not read, examine, remove, or otherwise interfere with PHI; they
shall not allow access to PHI, or disclose the contents of PHI, to any other person. All individuals with
knowledge of an unauthorized disclosure of PHI shall notify either an appropriate state official or a manager of
the contractor with responsibility for notifying the appropriate state official.

On-Site Inspection

All bidders should visit the site to take exact measurements and examine the premises to become familiar with
any problems or unusual circumstances which might exist. No allowances will be made by the State for errors
in quotations due to any bidder not visiting the site prior to submitting their bid. Bidders shall be responsible
for their own measurements.

Proof of Cost for Parts, Materials, Supplies and Equipment

All parts, materials, supplies and equipment will be billed at vendor/contractor's cost, minus any applicable
sales or use tax pursuant to Tennessee Code Annotated, Section 67-6-209, plus fifteen percent (+15%).
Reference Standard Term & Condition titled "Taxes".

The vendor shall submit as backup documentation a copy of the original purchase invoice(s) as proof of cost for
parts, materials, supplies and equipment. This backup documentation must accompany the invoice in order for
the agency to process payment. If the vendor/contractor cannot produce a copy of the original purchase invoice
as proof of cost, the state may verify current market value and if necessary, adjust the invoice to reflect fair
market price.

Discounts, including prompt payment discount offered by suppliers, must be credited to the state in determining
the actual cost of the parts, materials, supplies and equipment used for this contract.
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State of Tennessee
Sourcing Event 32101-7970
Maintenance on Xerox 6135 DocuTech

These Specifications apply to lines 1 through 3
Maintenance, Service and Support

Vendor must provide maintenance (including all parts and labor) and technical support
(defined as both hardware and software support) for regular preventative maintenance as
well as machine malfunction and other problem solving situations, for all system
components on 2 DocuTech 6135°s (s/n H2L113743, s/n H2L113745).

Service must include technical support to diagnose/fix software networking issues. Such
maintenance is to be provided as part of the base monthly cost. Maintenance will only be
provided by certified, factory trained personnel for Xerox DocuTech equipment. Vendor
will provide proof of certification at agency request. Additional highly trained personnel
called in to provide the highest level of technical support to solve technical problems will
incur no cost to the State. Vendor is required to supply the Printing Division with either a
local telephone number, or a (800) telephone number to report service problems.

1. Hours of Operation: Maintenance will be between 8:00 AM and 5:00 PM,
Monday through Friday (Holidays excluded). Any maintenance on an emergency
basis provided outside these hours will be billable at no more than the standard
after-hours rate per call regardless of how long is required to fix the problem.

2. Promptness: The vendor will be required to contact the Printing Division within
thirty (30) minutes from the time a service call is placed. If on-site service is
needed to correct the problem, a qualified service technician is required to be on
location with three (3) hours of the original service call. Because of the critical
nature of this equipment operation, vendor is required to have a local office
providing technical support. All repairs must be completed within one (1)
business day.

3. Preventative Maintenance:  Preventative maintenance will be provided
according to the manufacture’s requirements and must be scheduled with the
Printing Division. Preventative maintenance is to be performed between 8:00 AM
and 5:00 PM, Monday through Friday (except holidays).

4. Maintenance and Technical Support may not be sub-contracted to a third

party.





