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MEMORANDUM

TO: The Honorable Mark Emkes, Commissioner
Department of Finance and Administration

FROM: Bill Ketron, Chairman, Fiscal Review Commaittee ,&LLY

Curtis Johnson, Vice-Chairman, Fiscal Review Committee
DATE: September 21, 2011

SUBJECT: Contract Comments
(Fiscal Review Committee Meeting 9/20/11)

RFS# 337.10-69211 (Edison 23622)

Department: Labor & Workforce Development/Employment Security
Vendor: Faneuil, Inc.

Summary: The vendor provides overflow call center services during
high volume claim periods for the State’s unemployment benefits.
The proposed amendment increases the maximum liability by
$500,000.

Current maximum liability: $2,947,120

Proposed maximum liability: $3,447,120

After review, the Fiscal Review Committee voted to recommend approval of the
contract amendment.

cce: The Honorable Karla Davis, Commissioner
Ms. Jessica Robertson, Chief Procurement Officer
Mr. Robert Barlow, Director, Office of Contracts Review



