CONTRACT #5
RFS # 345.13-79708
FA # 08-20732
Edison # 16502

Human Services |
Child Support Services

VENDOR:
Maximus Human Services, Inc.



STATE OF TENNESSEE

DEPARTMENT OF HUMAN SERVICES

CITIZENS PLAZA BUILDING
400 DEADERICK STREET
NASHVILLE, TENNESSEE 37243-1403

TELEPHONE: 615-313-4700 FAX: 615-741-4165
TTY: 1-800-270-1349
www.tn.gov/humanserv/
BILL HASLAM RAQUEL HATTER, MSW, Ed.D.
GOVERNOR COMMISSIONER

April 18,2011

Mr. James W. White, Executive Director
Tennessee General Assembly

Fiscal Review Committee

320 Sixth Ave., N.

8™ Floor Rachel Jackson Building
Nashville, TN 34243

Dear Mr. White:

The Department of Human Services continues to diligently seek methods by which we can reduce the cost of
services delivered through its contracts, while minimizing any negative impact to the clients we serve. Accordingly,
we have negotiated, per the terms of the original Request for Proposals, a rate for the fifth year of the contract which
is further reduced from prior year rates. Utilization of unexpended funds from prior years of the contract, combined
with the contractor’s reduced rates for service provision, have allowed the state’s maximum liability for the contract
to remain constant at $3,037,696, the amount initially anticipated to fund services through four years of the five-
year contract. The level of services provided by the contractor will remain the same.

The subﬂj.ect contract with Maximus Human Services, Inc. is for the provision of child support enforcement services
in the 7~ Judicial District (Anderson County). This amendment contemplates a contract term extension for a fifth
year, an option included in the original RFP when the competitive procurement was conducted and the contract
awarded in Fiscal Year 2007. Such contract term extension was originally designed to limit payment rates to the
contractor in excess of those paid in year three of the contract. Extending the term of the existing contract is in the
best interest of the State.

In addition to the actual text of the non—competitive amendment #3 with its corresponding Summary Cover Sheet,
we have provided a copy of the executed base contract, a copy of the executed non-competitive amendments #1 and
#2, a Non-competitive Amendment Request form associated with this proposed amendment, and the supplemental
documentation that is required by the FRC.

We hope that this information facilitates favorable FRC evaluation of this request. However, if you require additional
information, please contact Jeff Roberts at 615-313-4705. Otherwise, thank you for your attention to this matter.

Sincerely,

/‘& M Wﬂmﬁcx <

Raquel Hatter, MSW, Ed.D.
Commissioner

RH:DTG

Attachments



Supplemental Documentation Required for

Fiscal Review Commaittee

| '*C' 'ntaet
*Contact Name Jeff Roberts Phenct | (615)313-4705
*Orlgmal Centraet *Omgmal RFSi
. Number; | FA 0820732 T Number: | 34513-79708
EdlSOl’l Contract 16502 Bg&i?ﬁ;ii I NA
Number (zf apphcable) R - hoplicable)
- *Oragmal Contract *Current End
RO Begm Date: July 1, 2007  Date:’ June 30, 2011
Current Request Amendment Number:
S LG applwable} Three
Proposed Amendment Effectwe Date:.
R aR 0 Gif applicable) July 1, 2011
o *Department Submlttlng: .| Department of Human Services
e *Division:.| Child Support Services
'. R RESI T *Date Submltted;"-.‘ April 15, 2011
o *Submltted Wlthm Slxty (60) days: | Yes

= If not, explain:

i *Centraet Vendor Name::

Maximus Human Services, Inc.

- *Current Maximum Llablhty:'f

| 83, 037 696

_'*Current Contract ‘Allocation by Fiscal Year:

{as Shown on Most Current Fully Executed Contract Sumnzary Sheet)

FY: 2008 FY: 2009 FY: 2010 FY: 201'1

$724,981 $728,713 $772,436 $811 566 o

*Current Total Expenditures by Fiscal Year.of Contract

(attach backup documentation from STARS or FDAS report)

FY: 2008 FY: 2009 FY: 2010 FY 2011

$620,779.87 $581,787.63 $525.959.48 $358,888.30 YTD

IF Contract Allocatmn has been S
greater than Contract L
"Expendltures please glve the ' I N/A

N/A

carry forward prov1s10n

IF Contract Expenditures exceeded
Contract Allocation, please give the

_ 1N/A
reasons, and explam how' fundmg

-wa_s acqulred 1o pay the overage

*Contract | = State: | |l

Federal: |

Effective October 30, 2009




Supplemental Documentation Required for

Fiscal Review Committee
Source/Amount

Inte?departn}entai = Other

If “other” please defme

Dates of All Previous Amendments - Brief Description of Actions in Previous -

or Rev1810ns (if applicable). “Amendments or Revisions: (if applicable) -
June 7, 2007 Contract Name and FEIN Change
February 24, 2010 Contract Term Extension

Method of Original Award: (zf applncable) | Request for Proposa}s

o *What were the pro;ected costs $3 900 000
- of the service for the entire term '
o of the contract prlor to contract
':_;:award‘) ST

Effective October 30, 2009




Supplemental Documentation Required for
Fiscal Review Committee

Planned expendltures by ﬁscal year by deilverable Add TOWS as necessary to 1nd1cate ail
: est;mated contract expendltures. L :

Dehverable .FY FY FY ;f::i}':f.':

*.F_Y: e
descriptlon ] __2_(}12_ R

Child supp. enforcement $6 10,88 1

Proposed savmgs to be reallzed per. ﬁscal year by entermg mte thls contract. : If

the amendment Add_r_ow_s as necessary to define all potentlal savmgs per dehverable. i :

Dellverab}e e FY FY 1::. ) FY : FY + .: }<Y
deseription: | o012 |l M NN

Child supp. enforcement $44, 127

-ZComparlson of cost per fiscal year of ohtammg this service through the proposed contract
Lor amendment VS, other eptlens L:st other options avallable (mcludmg other vendors),
cost of other optlons, and source of lnformatton for cemparison of other options (e g

dellverables P

ZProposed Vendor
. FY e
Cost: (name of P

e 2012
..vendor)

Maximus $677 889 T

*(YoungWﬂhams) IS e e e T e T

Based on REP | $722.016 |
Other Vendor i o o
__Cost (name of

1o
ﬁvendor) e s

Effective October 30, 2009
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B-16-T8 RECRUEST-NON-ARSERD

Non-Competitive Amendment Request

NOT required for a contract with 2 federal, Tennessee, or Tennessee jocal government entity or a grant.
fouts a completed request, as one file in PRF format, via e-mall attachment sent to: AgsproAgshrs@state thous

APPROVED

COMMISSIONER OF FINANCE & ADMINISTRATION

Reguest Tracking #

3451304811

Procuring Agency

Department of Human Services

Maxirmus Haman Services, Inc.

Contractor

Contract # FA 08-20732
Proposed Amendment # Three
Edison ID # 16502

Gontract Bagin Date

July 4, 2007

Current Contract End Date
-~ with ALL optiong to extend exercised

June 30, 2011

Proposed Contract End Date
- with ALL aptions to sxiend exercised

June 30, 2012

Current Maximum Contract Cost
~ with ALL options to extend exercised

$ 3,037,896.00

Froposed Maximum Contract Cost
w With ALL opffons lo extend exercised.

$ 3,037,698.00

Office for Information Resources Endorsament
- informetidn technolugy service (N/A to THDA]

X Not Applicable || Attached

eHealth Initiative Support

= heaith-ralated professionsi, pharmuaceutical faboratory, of imaging senvice’

Hot Applicable [j Attached

Human Resources Support
- statg employse fraining service

Not Applicable ] Attached

Explanation Need for the Proposed Amendment

The proposed amendment will extend the term of the present contract. When the
services were initially procured via RFP, a contract term of five years was

contempiated.

Name & Address of the Contractor's ?riﬁcipat Owner{s] ~ NOT rdguired for a TN state sducation institution

1of2




8 16-30 REQUEST-NON-AMEND

Request Tracking # 34613-04811

Richard Montoni, MAXIMUS President & CEO
Maximus Human Services, inc,

1141% Sunset Hills Rd,

Reston, VA 20190

Evidence Contractor's Experience & Length Of Experience Providing the Service

The present contractor has competently provided these services in the State of
Tennessee for approximately two decades.

Efforts to Identify Reasonable, Compatitive, Procurement Alternatives

The subject contract was competitively awarded through & Reguest for Proposals
process. The RFP solicited cost bids for the firat three contract years, and stipulated
that years four and five be negotiated year-by-year prior to extending the term of the
contract. The negotiated rate for those years must be equal to or less than the rate
paid in year thres of the contract (6.78%).

Justificatton — specifically explain why non-competifive negoljation is in the best intsrest of the state

As stated in the preceding section, the original procurement for these services
contempiated a negotiation of rates for years four and five of the contract. The
Department has negotiated a rate of 8,76% for the final year of the contract, This
negotiated rate as required in the contract will be the lowest rate paid over the term of
the contract. Glven this, it is in the best interest of the state to continue the contract
for the fifth and final year with the present contractor.

Agency Head Signature and Date - MUST be signed by the ACTUAL agency head as detailad on the current
Signatuge Gerification, Signeture by sn authorized signaiory is acceplabie only In dogumented sdigent cirgomstanues

RAQUEL Hmrﬁ cam;ssmm—:ﬁ DATE

2of2




4-8-11 AMENDK

Budget Officer Confirmation: There is a balance in the appropriation
from which obiigations hereunder are required to be paid that is not
already encumbered to pay other obligations.

Hegproy W, Roberts

Speed Code (optional)
HS00000225

Account Code (optional)

70803000

HCONTRACT AMENDMENT
Agency Tracking # Edison ID Contract # Amendment #
34513-79708 16502 FA-08-20732 3
Contractor Legal Entity Name Ediscon Vendor ID
MAXIMUS HUMAN SERVICES, INC. 28677
Amendment Purpose & Effect(s) FEIN or SSN (opticnal)
To extend the contract term for 1 year for the 7th Judicial District.
End Date
Amendment Changes Contract End Date: X | YES NO June 30, 2012
Maximum Liability (TOTAL Contract Amount) Increase or Decrease per this Amendment: $0.00
FY State Federal interdepartmental Other TOTAL Contract Amount
2008 $211,065.16 $409,714.71 $0.00 $0.00 $620,779.87
2009 $197,807.79 $383,979.84 $0.00 $0.00 $581,787.63
2010 $194,549.82 $377,655.63 $0.00 $0.00 $572,205.35
2011 $198,911.62 $386,122.56 $0.00 $0.00 $585,034.18
2012 $230,482.25 $447,406.72 $0.00 $0.00 $677,888.97
$0.00
TOTAL: $1,032,816.64 | $2,004,879.36 $0.00 $0.00 $3,037,696.00
American Recovery and Reinvestment Act (ARRA) Funding: YES X | NO
OCR USE




AMENDMENT 3
OF CONTRACT FA 08-20732

RFS #: 3451

3-79708

This Amendment is made and entered by and between the State of Tennessee, Department of Human
Services, hereinafter referred to as the "State” and Maximus Human Services, inc., hereinafter referred to
as the “Contractor.” It is mutually understood and agreed by and between said, undersigned contracting
parties that the subject contract is hereby amended as follows:

1. Contract section B.1 is deleted in its entirety and replaced with the following:

B.1.  This Contract shall be effective for the period beginning July 1, 2007, and ending on June
30, 2012. The Contractor hereby acknowledges and affirms that the State shall have no
obligation for services rendered by the Contractor which were not performed within this
specified contract period.

2. Contract section C.3 is deleted in its entirety and replaced with the following:

C.3.  Payment Methodology. The Contractor shalf be compensated based on the payment
rates herein for units of service authorized by the State in a total amount not to exceed
the Contract Maximum Liability established in section C.1. The Contractor shall be
compensated based upon the following payment rates:

Contract Year 1
Monthiy Rate

% of Prior
Month
Disbursed
Collections®

7.15%

Contract Year 2
Monthly Rate

6.78%

Contract Year 3
Monthly Rate

6.78%

Contract Year 4
Monthly Rate

6.78%

Contract Year §
Monthly Rate

6.76%

*Collections as represented on the Monthly Performance Measures Report provided to
each Tennessee Judicial District,

The Contractor shall not be compensated for travel time to the primary location of service
provision,

The revisions set forth herein shall be effective July 1, 2011. All other terms and conditions not expressly
amended herein shall remain in full force and effect.

IN WIiTNESS WHEREOF,

MAXIMUS HUMAN SERVICES, INC.:

KATHLEEN L. KERR, PRESIDENT

'‘DEPARTMENT OF HUMAN SERVICES:

DATE

RAQUEL HATTER, COMMISSIONER

MAXIMUS Human Services, Ing,
Chiltf Support Enforcement Sves.—7™" Judicial District

DATE



GENERAL ASSEMBLY OF THE STATE OF TENNESSEE
FISCAL REVIEW COMMITTEE

320 Sixth Avenue, North — 8% Floor
NASHVILLE, TENNESSEE 37243-0057
615-741-2564

Sen. Bill Ketron, Chairman Rep. Charles Curtiss, Vice-Chairman
Senators ‘ Representatives
Douglas Henry Reginald Tate Harry Brooks Donna Rowland
Doug Jackson Ken Yager Curtis Johnson Tony Shipley
Randy MeNally, ex officio Steve McManus Curry Todd
ILt. Governor Ron Ramsey, ex officio Maxy Pruitt Eddie Yokley

Craig Fitzhugh, ex officic
Speaker Kent Williams, ex officio

MEMORANDUM

TO: The Honorable Dave Goetz, Commissioner
Department of Finance and Administration L
FROM: Bill Ketron, Chairman, Fiscal Review Committee Q7 C}‘/
Charles Curtiss, Vice-Chairman, Fiscal Review Committee
DATE: December 16, 2009
SUBJECT: Contract Comments

(Fiscal Review Committee Meeting 12/15/09)

RFS# 345.13-79708

Department: Human Services/Child Support Services

Contractor: Maximus Human Services, Inc.

Summary: The vendor currently provides for the establishment and
maintenance of a child support enforcement program for the Seventh
Judicial District (Anderson County). The proposed amendment extends
the current contract for an additional year and increases the maximum
liability by $811,566.

Maximum liability: $2,226,130

Maximum lHability w/amendment:; $3,087,696

After review, the Fiscal Review Committee expressed concern to the Department
that the Voluntary Buyout Program language had not been imncluded in the
amendment. The amendment did not receive the required two-thirds approval and
was reported with no recommendation. ‘

ce: The Honorable Virginia Lodge, Commissioner
Mzr. Robert Barlow, Director, Office of Contracts Review



STATE OF TENNESSEE

DEPARTMENT OF HUMAN SERVICES
GITIZENS PLAZA BUILDING
400 DEADERICK STREET
NASHVILLE, TENNESSEE 37243-1403

TELEPHONE: 615-313-4700 FAX: 615-741-4165
TTY: 1-800-270-1349
wwwe stale In.usfhumansery/
PHIL BREDESEN VIRGINIA T, LODGE
GOVERNOR COMMISEIONER

January 6, 2010

e RECE
Mr. James W. White, Executive Director
Tennessee General Assembly

Fiscal Review Committee JAN 0 6 2010
320 Sixth Ave., N. o e
8" ¥loor Rachel Jackson Building FISC/JU,. Rcvie “t}\‘;"'

Nagshville, TN 34243
Dear Mr. White:

On December 15, 2009, a proposed amendment was presented to the Fiscal Review Cormimitlee to effect a
one year term extension to Contract # FA 08-20732. The subject contract with Maximus Human
Services, Inc. provides child support enforcement services in the 7" Judicial District (Anderson County).
The Committee expressed some reservation that the amendment included an open-ended effective date.
As a result of this concern, the amendment was revised to reflect a specific effective date of July 1, 2010,
Voluntary Buyoul Program language has also been added to the contract, as requested by the Committee.

We hope that these revisions address the concemns expressed by the Committee. 1f you have questions,

please contact Jeff Roberts at 615-313-4703,

Sincerely,
vV irginiam,\)-\gglb
Commissioner

VTL: DT&S



Supplemental Documentation Required for

Fiscal Review Committee

*Contact
*Contact Name: | Jeff Roberts Phone: | (615)313-4705
*Original Contract *Qriginal RFS
Number: | FA 08-20732 Number: | 345:13-797-08
Edison Contract | {6496 ?&iﬁgeﬁﬁi N/A
Number: (if applicable) applicable)
*Original Contract *Current End
Begin Date: July 1,2007 Date: June 30, 2010
Current Request Amendment Number:
(if applicable) Two
Proposed Amendment Effective Date:
(f applicable) | 1uly 1, 2010
*Department Submitting: | Department of Human Services
*Pivision: | Child Support Services
*Date Submitted: | December 3, 2009
*Submitted Within Sixty (60) days: | Yes
If not, explain:
*Contract Vendor Name: | Maximus Human Services, Inc.
*Current Maximum Liability: | $2,226,130

*Current Contract Allocation by Fiscal Year:
(as Shown on Most Current Fully Executed Contract Summary Sheet)

FY: 2008 £Y: 2009 | FY: 2010

e}

$724,981 $728,713 | $772,436

FY FY F
$ $ 8

*Current Total Expenditures by Fiscal Year of Contract:
(attach backup documentation from STARS or FDAS report)

FY: 2008 FY: 2009

FY: 2010

e

FY

$620,779.87 | $581,787.63

$88,6883 YITD | $ $

& |

IF Contract Allocation has been
greater than Contract
Expenditures, please give the
reasons and explain where surplus
funds were spent:

N/A

IF surplus funds have been carried
forward, please give the reasons
and provide the authority for the
carry forward provision:

N/A

IF Contract Expenditures exceeded
Contract Allocation, please give the
reasons and explain how funding
was acquired to pay the overage:

N/A

*Contract | State: |

| Federal: |

Effective October 30, 2009




Supplemental Documentation Required for
Fiscal Review Committee

Funding
Source/Amount:

Interdepartmental: Other:

If “other” please define:

Dates of All Previous Amendments Brief Description of Actions in Previous
or Revisions: (if applicable) Amendments or Revigions: (if applicable)

June 7, 2007 Contract Name and FEIN Change

Method of Original Award: (f applicable) | Request for Proposals

*What were the projected costs $3,900,000.
of the service for the entire term
of the contract prior to contract
award?

Effective October 30, 2009




Supplemental Documentation Required for
Fiscal Review Committee

For all new non-competitive contracts and any contract amendment that changes
Sections A or C.3. of the original or previously amended contract document,
provide estimates based on information provided the Department by the vendor for
determination of contract maximum liability. Add rows as necessary to provide all
information requested.

If it is determined that the question is not applicable to your contract document
attach detailed explanation as to why that determination was made.

Planned expenditures by fiscal year by deliverable. Add rows as necessary to indicate all
estimated contract expenditures,

Deliverable FY: FY: FY: FY: FY:
description: 2011

Child supp. enforcement $61 0,88 1

Proposed savings to be realized per fiscal year by entering into this contract. If
amendment to an existing contract, please indicate the proposed savings to be realized by
the amendment. Add rows as necessary to define all potential savings per deliverable,

Deliverable FY: FY: FY: FY: FY:
description: 2011

Child supp. enforcement $89,1 89

Comparison of cost per fiscal year of obtaining this service through the proposed contract
or amendment vs. other options. List other options available (including other vendors),
cost of other options, and source of information for comparison of other options (e.g.
catalog, Web site). Add rows as necessary to indicate price differentials between contract

deliverables,
Proposed
Vendor Cost: FY:
(name of 2011 FY: FY: FY: FY:
vendor)
Maximus $811,566
Other Vendor By
Cost: (name of : FY: FY: FY: FY:
2011
vendor)
Based on RFP $900,755
Other Vendor
Cost: (name of FY: FY: FY: FY: FY:
vendor)

Effective October 30, 2009
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NON-COMPETITIVE AMENDMENT REQUEST:

NON-AMD123008

RECEIVED

LB g == m gy S W |

APPROVED
DEL n 8 2009

FISCAL REVIEW

Commissioner of Finance & Administration

1) RFS# 34513-01610
2) Procuring Agency : Department of Human Services
EXISTING CONTRACT INFORMATON B
3) Service Caption : Child Support Services; 7" Judicial District
4) Contractor : MAXIMUS Human Services, Inc.
5) Contract # FA 08-20732
6) Contract Start Date: | July 1, 2007
7) CURRENT Contract End Date : (if ALL options to extend the contract are exercised) | June 30, 2012
8) CURRENT Maximum Cost : (if ALL options to extend the contract are exercised) $3,889,840.00
PROPOSED AMENDMENT INFORMATON

9) Amendment # Two
10} Amendment Effective Date : (attached explanation required if < 60 days after F&A receipt) | July 1, 2010
11) PROPOSED Contract End Date : (if ALL options to extend the contract are exercised) June 30, 2012
12) PROPOSED Maximum Cost : (if ALL options to extend the contract are exercised) $3,889,840.00
13) Approval Criteria : use of Non-Competitive Negotiation is in the best interest of the state

(select one)

l:] only one uniquely qualified service provider able to provide the service

14) Description of the Proposed Amendment Effects & Any Additional Service :

The effect of the proposed amendment is to exlend the term of the contract for a fourth year, starting on July 1, 2010,

and ending on June 30, 2011. The services to be provided by the contractor during the term extension will be

identical to those provided presently.

15) Explanation of Need for the Proposed Amendment :

As stated in the response to #14 above, this amendment will extend the term of the current contract. When the

services were initially procured, a fourth and fifth contract years were contemplated.
16) Name & Address of Contractor’s Current Principal Owner(s) : (not required for a TN state education institution)

Richard Montoni, Maximus President & CEO
MAXIMUS Human Services, Inc..

11419 Sunset Hills Rd.

Reston, VA 20190

17)

Office for Information Resources Endorsement : (required for information technology service; n/a to THDA)




NON-AMD 123008

Documentation is ... IXJ Not Applicable to this Request [] Aitached to this Request

18) eHealth Initiative Endorsement : (required for health-refaled professionat, pﬁa:‘maceutical, laboratory, or imaging service}

Documentation is ... g] Not Applicable to this Request I:] Attached to this Request

19) Depariment of Human Hesources Endorsement : (required for state employees fraining service)

Documentation is ... M Not Applicable 1o this Request D Attached to this Request

20) Description of Procuring Agency Efforts to Identify Reasonable, Competitive, Procurement Alternatives

At the present time, private vendors are under conliract fo provide child support services in nine of the state’s thirty-
one judicial districls. These contracts were awarded at various times, each pursuant to a competitive process. Since
the payment rates for each of these contracis are based on child support collections in the judicial district in which
services are provided, and child support coliections have dropped primarily due to child support payors’ iob losses,
profitakility for these contractors have been adversely impacted. As a result, competitive bid solicitations compiletaed
recently for these services have vielded cosl offers that are somewhat higher than those for competitive procurements
completed prior to the economic downiurmn, Theretore, this evidence confirms that a competitive procurement
alternative to this non-competitive amendment is unlikely to yield lower payment rates; in fact, it is likely that a current
competitive procurement would result in higher payment rates for the successful bidder.

21) Justification for the Proposed Non-Competitive Amendment :

As stated in #15, a contract term of five years’ duration was contemplated at the time that the request for proposals,
which ultimately resulted in this contract, was made, The payment methodology section of the contract states that the
payment rates for years four and five of the contract “shall be negotiated based upon a monthly rate that is less than
or equal to the monthly rate proposed for contract year three.” If the services were 1o be com petitively procured in the
economic climaie that exists presently, it is highly unlikely that more favorable rates would be achieved. Therefore, it
is in the best interest of the state to extend the term of the present contract via non-competitive amendment.

AGENCY HEAD SIGNATURE & DATE : ‘
(must be signed & dated by the ACTUAL procuring agency head as detailed on the Signature Certification on file with OCR— signature

by an authorized signatory will be accepted only in documented exigent circumstances)

) S RO

Virginia T. Lodge‘,\‘eommissioner o Date




CONTRACT AMENDMENT

Agency Tracking #
34513-79708

Edison ID

0000000000000016502

Contract #
FA-08-20732

Amendment #
2

Contractor
MAXIMUS HUMAN SERVICES,

INC.

Contractor Federal Employer Identification or Social Security #

[]¢- or[X v450553376-00

Amendment Purpose/ Effects

CONTRACT TERM EXTENSION

Contract Begin Date Contract End Date Subrecipient or Vendor CFDA #(s)
July 01, 2007 June 30, 2011 [ ] subreciptent [<] vendor 93.563
FY State Federal Interdepartmentat Other TOTAL Contract Amount

2008 $246,494.00 $478,487.00 $724,981.00
2009 $247,762.00 $480,951.00 $728,713.00
2010 $262,628.00 $509,808.00 $772,436.00
2011 $275,932.00 $535,634.00 $811,566.00
TOTAL: $1,032,816.00 $2,004,880.00 $3,037,696.00

American Recovery and Reinvestment Act (ARRA) Funding - I:l YES @ NO

~ COMPLETE FOR AMENDMENTS —

Agency Contact & Telephone #

P v
END DATE AMENDED? ves [ |no Pam Trautman
Base Contract & THIS Amendment
FY Prior Amendments ONLY 615-313-5327
2008 $724,981.00 Agency Budget Officer Approval (there is a balance in the appropriation
from which this obligation is required to be paid that is not otherwise
2009 $728,713.00 encumbered to pay obligations previously incurred)
2010 $772,436.00 Jeffrey W. Roberts
2011 $0.00 $811,566.00
Speed Code Account Code
TOTAL: | $2,226,130.00 $811,566.00 HS500000229 70803000

— QCR USE —

Procurement Process Summary (non-competitive, FA- or ED-type only)

This contract is being amended via approved non-competitive
amendment dated .




CONTRACT AMENDMENRNT

Agency Tracking #

34513-78708

Edigon 1D

Q00000000000016502

Contract

FA-08-20732

Amendment #
2

Contractior

MAXIMUS HUMAN SERVICES, INC.

Contractor Federat Employer identification or Social Security ¢

[1¢ or X v450553376-00

Amendment Purpose/ Effects
CONTHACT TERM EXTENSION

Contract Begin Date Contract End Date Subrecipient or Vendor CFDA #(s)
July 01, 2007 June 30, 2011 [ subrecipient D4 vendar 93.563
FyY State Federal Iﬁtérdepaftmentat Other TOTAL Contract Amount

2008 $246,494.00 $478,487.00 $724.981.00
20048 $247,762.00 $480,951.00 $728,713.00
2010 $262.628.00 $609,808,00 $772,436.00
2011 $275,932.00 $535,634.00 $811,566.00
TOTAL: $1,082,816.00 $2,004,880,00 $3,037,696.00

American Recovery and Reinvestmant Act (ARRA) Funding — |:] YES

< NO

~— COMPLETE FOR AMENDMENTS -

Agency Contact & Telephone #

END DATE AMEN 7 .
ENDED g] ves [Ino Pam Trautman
Base Contract & THIS Amendment
EY Prior Amendments ONLY o 815-313-5327
2008 $724,881.00 Agency Budget Officer Approval {there is & balance in the appropriation
- - ; 4 from which this obligation is required to be paid that is not otherwise
2009 S728,713.00 1 sncumbered to pay obligations previously incurred}
2010 §772,436.00 Jeffrey W. Roberts
2011 $0.00 $8511,866.00
Speed Code Account Code
TOTAL: | $2,226,130.00 $611,566.00 HS00000229 70803000

A ML

we QGR USE —

Procurement Process Summary {non-competitive, FA- or ED-type only)

“This contract was competitively awarded pursuart to BFP # 345.13.797.




RES # 34513-78708

AMENDMENT TWO
TO FA 08-20732

This Contract Amendment is made and entered by and between the State of Tennessee, Department of
Human Senvices, hereinafter referred to as the "Slate” and MAXIMUS Human Services, Inc., hersinafter
referred (0 as the "Contractor™ It is mutually understood and agreed by and hetweenh said, undarsigned
sontsacting parties that the subject Contract is hereby amended as follows!

1. The text of Contract Section B.1. is deleted in its entirely and replaced with the following:
B.1. Contract Term. This Contract shall be effective for the period commencing on July 1,

2007 and ending on June 30, 2011, The State shall have no obligation for services
rendered by the Contractor which are not parformed within the specified period.

2. The text of Goniract Section C.1. is deleted in s entirety and replaced with the following:

C.1.

Maximum Liability, In no event shall the maximum fiability of the State under this
Contract exceed Three Million Thidy-Seven Thousand Six Hundred Ninety-Six Dollars
and No Cents ($3,037,596.00). The payment rates in Section C.3 shall constitute the
entire compensation due the Condractor for the Seivice and all of the Contractor's
obligations hereunder regardigss of the difficulty, materials or equipment required. The
payment rafes inciude, but are not imited 10, ait applicable taxes, fees, overheads, and all
other direct and indirect costs incutred or to be incurred by the Contracior.

The Contractor is not entitled to be pald the maximum liability for any peried under the
Contract or any extensions of the Contract for work not requested by the Slate. The
maximum liablity represents available funds for payment to the Contractor and does not
guaranies payment of any such funds to the Contractor under this Contract untess the
State requésts work and the Ceniractor performs said work, In which case, the
Coniractor shall be paid in accordance with the payment rates detalled in Section ©.3,
The State is under no obligation to reguest work from the Conbractor in any specific doliar
amounts of to request any work at all from the Gontractor during any period of this
Contract.

3. The text of Contract Section €. 3. is deleted in its entirety and replaced with the following:

GC.a

Pavment Methodology. The Contractor shiall be compensated based on the Payment
Rates herein for units of service authorized by the Siate in a folal amount not {o exceed
the Contract Maximum Liabilily established in Section C.1. The Contractor shall be
compensated based upon the following Payment Rales,

Contract Year 1 | Contract YearZ | Contract Year 3 Contract Yoar 4 Comtract Year §
Monthily Rate Monthly Rate Monthiy Rate Monthiy Rate Ronthly Rate™
% of Prior o ' )
Month 7.46% 68.78% B.78% 6.78% To Be
Disbursed Negotiatad
Co!lectfons_*

*Collections as represented on'the Meanihly Performance Measures Report provided fo
each Tennesses Judicial District.

The Cost Table above 1S NOT a guarantee or commitment to the Contracter that this
Contract has a term of five (5) vears. Section B.2 of this Contract allows the Stateto
exiend this Contract in one (1) year increments up to five (8} years. ™The remaining

MAIMUS Human Servites, Inc.
Child-Support Enforcement Sves ~7® Judicial Cistrict

AMENDK?-16-09




RFS# 34513-79708

Contract Year is included in the svent that the State of Tennessee chiooses (o extend this
Contract up to the maximum term of five (5) years.

The compensation for Confract Year § shalt be negotiated based upon a2 Monthly Rale
that is less than or equal to the Monthly Rate proposed for Contract Year 3.

The Contractor shall not be compensated for travel time {0 the primary location of service
provision.

4, The text of Contract Seclion E.2. is deleted in fis entirety and replaced with the following:

E2

Communications and Contacts. All insfructions, notices, consents, demands, or other
communications required or contemplated by this Contract shali be in writing and shall be
made by cerdified, first class mall, retum raceipt requested and postage prepaid, by
overnight courier servics with an asset racking system, or by EMAIL or {acsimile
transmission with recipient confirmation. Any such communications, regardiess of
method of transmission, shall be addressed to the respective party at the appropriate
mailing address, facsimife number, or EMAIL address as set forth below or to that of such
other party or address, as may be hereafier specified by written notice.

The State:

Mr. Ken Hall, Program Coordinator
Department of Human Services
400 Deaderick Straet

Citizens Plaza Bldg.; 12" Floor
Nashvifle, TN 37243-1203

ken hall@dtn.goy

Telephone # {815 313-5208
FAX# (615) 5632-2791

The Contractor

Mr. Frank J. Mirkow, Director of Contracts, Senior Counsst
MAXIMUS, Inc.

11418 Sunset Hills Road

Reston VA, 20180

Frankmirkow@maxifus.com

Telephonie # (703) 284-3214

FAX# (703) 251-8240

All Instructions, notices, consents, demands, or other communications shall be _
considerad effectively given upon receipt or resipfent confirmation as may be required.

5. The foliowing provision iz added as Contract Seclion E27..

E.27.

Voluntary Buvout Program. The Confractor acknowledges and understands that, for a

period of two years beginning August 15, 2008, restrictions are imposed on formier state
employeas who received a State of Tennessee Voluntary Buyout Program (VBP)
saevarance payment with regard to contracts with state agencies that participated in the
VBPR.

&, The State will not contract with either a former state smployes who received &
VBP severance payment or an entity in which a former state employee who
received a VBP severance pavment or the spouse of such an individual holds a
controfing financial interest.

MAXIMUS Human Services, inc.
Chifd Support Enforcement Sves.—7™ Judicial Distict

AMENDKT-18-08



RIFE # 34613-79708

b The State may contract with an entity with which & former stale employes who
received a VBP severance payment is an employee or an independent
confractor. Notwithstanding the foregoing, the Coniractor understands and
agrees that there may be unigue business circumstances under which a return to
work by a former state employee who recelved a VBP severance payment as an
employee of an independent contractor of a Siate contractor would not be
appropriate, and in such cases the State may refuse Contractor personnal,
inasmuch, i shall be the responsibifity of the State o review Contractor

personnel {o identify any such issues.

c. With reference to gither subssction a. or b, above, a conbractor may submit a
written request for a walver of the VBP restrictions regarding & former state
smployee and & contract with a state agency that participated in the VEBP. Any
such requast must be submitted to the State in the form of the VBP Confracting
Restriction Walver Request format avallable from the State and the Inlernet at:
www. stale tn.us/finance/rdsfocriwaiver himl. The determination on such a

request shall be at the sole discrelion of the head of the stale agency thatis &
Party to this Contract, the Commissioner of Finance and Administration, and the

Commissioner of Human Resources.

Tha revisions set forth hereln shall be effective July 1, 2010, All other terms and conditions not expressly

amended herein shall remain in full force and effect.
IN WITNESS WHEREQF,

MAXIMUS HUMAN SERVICES, INC.

At .ﬂf‘fmiﬁ”ﬁiiﬁ{l/ﬁf{_ -

KATHLEEN L. KERR..PRESIDENT

DEPARTMENT OF HUMAN S8ERVICES:

?/MW e ' C%ﬁf g S §

2 aglro

DATE

VLT

VIRGINIA T, LODGE, COMMISSIONER

MAXIMUS Human Services, Inc.
Chitd Buppor! Enforcement Svee —T7% Judicisl District
AMENDK-16-04

DATE



Travelers Casually and Surety Company of America
Hartford, CT 06183

TRAVELERS |

CONTINUATION CERTIFICATE FIDELITY OR eente o,
SURETY BONDS/POLICIES

in eonsigeration of §3 $,500.00 dollars tenewal premium, the ferm of Bond/Foliey No. 1051683203 i fhe amount of
% 3 GROO D . issuad on behall of MAX'MUS, INC.

whose adoress is 404 James Robartson Parkway Sulte 2121 Nashville, TN 37218
intfavor of STATE OF TENNESSEE, DEPARTMENT OF HUMAN SERVICES, CHILD SUPPORT DIVISION, /) CHARLES BRYSON.

whose acdress is 400 Deaderick Street Nashyille, TN 37248
in conneotion with  Child Suspon Enforsement Contract No, FAGE-20732-00, 7t Judicial District of Tennesees it hereby extended fo

June 30,2011

subject to el covenants sad conditions of sald bondpolicy.

This certificate bs designed to extend only e term of the bond/olicy. it does not incresse the araunt which may be payable hereunder. The aggregale
Eabdlity of the Company under e $aid bondipolicy fogether with this certificate shall be exacily the seme g%, and no greater than it would have been, if the

sait bondipeiicy had originaly been wiitlen to expire-on the date to which it is now being extended.

Slgnes. sealad and dated _June 7, 2010

TRAVELERS CASUALTY AND SURETY COMPANY OF AMERICA

By 6/4’% gileiia Q%}M?W —

Evangelina 1{3 ominick Aftornay-in-Fact

P58 {2.05)



WARNING, THIS POWEF OF ATTORNEY 5 INVALI WITHOUT TRE RED BORDER
POWER OF ATTORNEY

Tﬁﬁvgi"gﬁ g j Farmingion Casually Company St. Paul Meveory Insurance Company

Fideltsy and Guaraniy lnsurance Company Travelers Casually and Surety Compay
Fidelity and Guarandy Insurance Underwrliers, Ing, Travelers Casually and Sovety Compumsy of Awmericn
St Paul Fire aed Muarine fnserance Company United Stntes Fldelity and Guaranty Company

St Paul Guurdiag Tnserance Company

Certificate No, U O 3 4‘ 0 4 7 g 9

Astorney-in Fact Na., IS TY

ENOW ALLMEN BY THIESE PRESENTS: That St Paul Fire and Marine Inserance Compasry, 51, Pao] Guardian bisurance Conpany ind $3. Pl Mercury Toanrasey
Company ave eomporstions dely arganized yider the laws of the Stae of Minnesots, thar Famainglon Casualiy Company, Fraveders N
Travalers Casouity 'm\i ‘s‘liwh« i”nm,zsm\ of Americs are u‘u;u':mfinm e'iuiv organiis l!lid'”l' !‘1’::" Lws u%‘lhe Stne uf'("u:m“{‘i eI {}ml L.

ualty wnd S weny Lot x;m

Limapany s 3 }
the taws of tie St of ks\m md ,hax E {ciz,h;\ and (nmmmx ln&uu;u‘;’ Umimwnwrb, Im‘ Lisa w:pmallmx dﬂh mpms/ul Ui!{iaﬁf m‘ Llw» of the “smw of ‘wu: Han
Tharin coletvely aadled the " Compaisios™), and that the Companies do bereby make, coustinute and appoind

Robert Metlonough, Glean Pelfeficre, Debra AL Deming, Vivian Cart, Halino Kazmicrezak, Cynibia Faeredl, Sandra Disz, | Thomas Rhawtigan,
Bvangeling L. Dowinick, Annaiie Lousehner, Michael Kabis, ad Valorie Spates

of the Clty of ____New. York L State of Mo York < thelr wae and boaful Awemeviar-inFoas

sedy in thede %Lpzli’;!lf‘ caprelty Hmore than ofre s named above, 10 siga, exeete, seal and ackaowdedpe any and all bonds, eongizances, conditionad dndor ;
sl wiitings obligatory 16 the nafure thereof on behalf of the Congpanies i their businéss of graranteaing the fidelity of persous. gusramesing the parfon
comyacts and exenuling ot woaranteeing bonds snd umlertshings required or permitted in any a_ﬂmm or proveedings allowed by law,

TN WITHNESS WHEREGE, the Companies have eaused this is}stn;n;ém:m b .siguﬁi anss hedr corpovale seals 10 be herotn affixed, this
Cratubser 24508 E — .

iy of

Farmeinpton Cusvalty Lompany E ) St Past Mepcury Insmrance Coempany

Frlelite and Guaranty Tasteance L‘mnmuy_-: Teavelers Casnalty and Surety Cempany

Fidedity and Guaranty Insm-:x_ncu Underwriters, bne, Travelers Casaally and Surcty Company of amaviesn
B¢, Paul Fiee snd Marine Insurance Company United Btades Fidelly snd Suarsaty Compaisy

&t Paul Guardian Yusurance Company

Kente of Coupeotieul
ity of Hantond ss.

Cr Providend

/Cic'wg;‘ f Thrsinpson

Chy iy she 24th iy of Cutober CAO08 s e pevsonsfly appeared Cleors W, Thoempaon, wha
himself 10 be the Semor Vice Preshdent of Foamiogion Casmliy € ,\)RTI’::YIV Fidelivy ang f’m.n.mw Insaranct Comgany, Fidelity and Guavanty Tnswrancs Uadonsy
Toc., 86 Pad Fie sl Marine Insurance Company, 91 Paol Gurardian bniseance Congany, St Paad Merewry Insusmee Coregrany. Travelers Cusnalty and Buros

Company, Pravelers Casnalty amd Sarely Conpany of Amenca, and United Smes Fidelity and Chisranty Conspany, and that he, av sueh. boing sahorized oo to do,
oxecuied thy Toragoing spranment foythe purposes therein contained by sizniag on beall of the corporations by bivnsed as » duly suthoruea) offico,

Nawe ¢, I

Marte £ Totreanh, Notury Pablic

fr Wiiness Wherveof, I horesnt et ary hand and officr] seal.
Ry Connmissios oxgises the Mk day of June, 201,

a8440-4-08 Printed in (LEA.

WARNING: THIS POWER OF ATTORNEY 15 IMVALIO WITHOUT THE HED BORDER
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CONTRACT SUMMARY SHEET

060706

345.13-797

FA (08-20732-01

V460585337600

DC- or\f*

$246,494.00 $478,487.00] . $724,981.00

2009 $247,762.00 $480,951.004 T ¥ $0.00 $728,713.00

2010 $262,628.00 $509,808 60 $0.00 $772,436.00
NN 5T

TOTAL: $756,884.00 $1,469,246.0 $0.00 $2,226,130.00

$724.981.00

"Candie Vaughan
400 Deadavick Street, Citizens Plaza Buifding - 61h Floor, Nashville, TN 37248
615) 742-4447

S

' éffrey W hoberté

May 21, 2007

2008 $0.00
2009 $728,713.00 $0.00
2010 §772,436.00

$0.00

D African American

D Asian
D RFP

$2,226,130.00

$0.00 |

6/30/2010

D Non-Competitive Negotiation

1:] Person wf Disability

[::l Famale

6/30/2010

D Hispanic

D Native American

D Gompetitive Negotiation
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AMENDMENT # 01
TO CONTRACT FA 08-20732

Thieg Contract, by and hetween the State of Tennessee, Department of Human Services, hereinafter
referred to as the State, and MAXIMUS TENNESSEE CHILD SUPPORT, INC., hereinafter referred to as the
Contractor, is hereby amended as follows:

1. Add the following as Section £.25.

E.25. Contractor Neune. Effective July 1, 2007, all references to “MAXIMUS Tennessee Child
Support, Ine.” shall be delated and replaced with “MAXIMUS Human Services, Inc.”

2. Add the following as Section E 26,

.26, Federal Emplover Identification Number. Effective July 1, 2007, the Federal Employer
[dentification Number of the Contractor shall he 45-0553376.

The other terme and conditions of this CONTRACT not amended hereby shall remain in full foree and
offect.



IN WITNESS WHEREOF:

MAXIMUS TENKNESSEE CHILD SUPPORT, INC.:
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KATHLEEN L. KERR, PRESIDENT DATE
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DEjARTMEN’I‘ OF HUMAN SERVICES:
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APPROVED:

DEPARTMENT OF FINANCE AND ADMINISTRATION:

/1.8, ﬁﬁf}g@ f’é{ JUN 8 6 2007

M. D. GOETZ, JR., COMMISEIO DATE

ey -0y SRR

JOBN G. MORGAN, COMPTROLLER OF THE ’K‘R?\BUR’Y
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CONTRACTY
BETWEEN THE 8TATE OF TENNESSEE,
Department of Human Services
AND
MAXIMUS TENNESSEE CHILD SUPPORT, INC,

This Contract, by and between the State of Tennessee, Department of Human Services, hereinafter referred to as
the “State” and MAXIMUS TENNESSEE CHILD SUPPORT, INC., hereinafter referred to as the “Contractor,” is for
the provision of child support enforcement services in Tennessee'’s 7t Judicial District {Anderson County in East
Tennessee), as further defined in the "SCOPE OF SERVICES."

The Contractor is A FOR PROFIT CORPORATION. The Contractor’s address is:

11491 SUNSET HILLS ROAD
RESTON, VA 20190

The Contractor's place of incorporation or organization s Virginia.

A, SCOPE OF SERVICES:

AL, The Contractor shall establish and maintain a child support enforcement program in the 7t Judicial
District of Tennessee which complies fully with the provisions of Title IV-D of the Social Security Act, 42
UA.C. 651 et seq. as amended, Title 45 of the Code of Federal Regulations (C.F.R.), state law and
regulations, and Child Support program pokcy and program directives. The Contractor shall be
responsible and accountable for the proper operation of the enforcement program.

A2, Legad Representation. Legal counsel licensed in the State of Tennessee employed or retained by the
Coniractor shall attend and represent the State in each Judicial heating invelving the Title IV-T Child
Support program, including judicial review by any Tennessee court of any type of administrative action
taken by the Department of Human Services involving the Title IV-D Child Support program; provided,
however, such counsel shall not represent the State in appellate court appeals or reviews of any such
hearings or actions in the Tennessee Court of Appeals or in the Tennessee Supreme Court. Such legal
counsel shall represent the State in federal bankruptey court in actions involving the Title IV-D Child
Support program, by shall not otherwise represent the State in any other actions involving the Title 1V-
> Chaild Support program arising in other federal trial or administrative tribunals or in any federal
appellate courts, uniess otherwise directed in the policies and procedures of the Department of Human
Services' Child Support program or as otherwise specifically directed by the Office of General Counsel of
the Department of Human Services or by the Tennessee Attorney General and Reporter.,

Legal counsel licensed in the State of Tennessee employved or retained by the Contractor shall also
attend and represent the State in all Administrative Hearings/Appeals involving the Title IV-D Child
Bupport Program. Legal counsel is not generally required to attend Administrative Hearings/Appeals
where the issues are limited to balance or distribution issues when no party is represented by legal
counsel, uniess otherwise stated in the policies and procedures of the Department of Human Services'
Chikd Support program or as otherwise directed by the Office of General Counsel of the Department of
Human Services or by the Office of the Attormey General and Reporter. Attorneys employed by the
Contractor for the provision of legal services required by this Contract are subject, at ali times, to the
approval of the State and the Office of the Attorney General and Reporter.

Legal counsel employed or retained by the Contractor shall take such actions to represent and
vigorously advocate the interests of the State of Tennessee, the Department of Human Services and the
Title TV-1D Child Support program as may be directed by the Office of General Counsel of the
Department of Human Services, or by the Office of the Tennessee Attorney General and Reporter,
consistent with the Code of Professional Responsibility and the laws of Tennessee, and, as may he
required by the procedures and policies of the Department of Human Services’ Title IV-D Child Support
program.

A2z, The Contractor agrees to bring all court actions in the name of the State and the person receiving IV-D
services, and 1o noiify the Stale and/or Attorney General in a timely faghion of any judicial or
administrative decision or settlernent offers or agreements which may adversely affect the State’s
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interest. Furthermore, the Contractor agrees 1ot to enter into any settlement which may result in the
loss of State revenue. ‘

The Contractor shall maintain and furnish to the Staie a listing of all legal counsel employed or retained
through a subcontractual relationship to represent the State in matters related to this Contract, Such
listing shall include complete names of such individuals, addresses, direct telephone munbers, and
State-issued bar numbers. This information shall be provided to the Department of Human Services’
Office of General Counsel and to the General Civil Division of the State Attorney General's Office, with
updates to such listing provided within ten (10) working days of employment or reassignments of
counsel.

The Contractor shall utilize all Administrative Orders made available by the State IV-D agency for
enforcement purposes,

The Contractor shall ensure that the following services are available and provided in a timely manner
for all applicable Title IV-D cases:

CASE INITIATION: Activities associated with initial child support case opening activities, including
providing and accepting applications for service from a custodial or non-custodial parent ot other
designated caretaker of ihe childiren), collection of necessary case information on the State computer
system {Tennessee Child Support Enforcement System [TCSES], and providing the IV-D case or
member nurber to the Clerk of Court when necessary. The following intake performance standards
must be met:

Add.ad A IV-D epplication must be provided on the day it is requested, i requested in person, or
within five (5] working days if requested by phone or mail. A copy of the Tennessee Child
Support Handbook, with any currently applicable supplements or inserts, must be provided
with the application,

A4 .ail. Within twenty (20) calendar days of receiving a referral or epplication for services, an
assessment of the case must be completed, to include solicitation of necessary information
from the applicant, initiation of verifications, and if necessary, initiation of activities
designed to locate a parent {*Location Activities”),

ESTABLISHING LEGAL OBLIGATION FOR FINANCIAL AND MEDICAL SUPPORT:

A4. b4 Use of Legal and Administrative Remedies, Establishment of Paternity, Use of and -
Payment for Genetic Testing.

The Contractor shall be responsible for the timely use of appropriate legal remedies,
including the Administrative order processes provided for in Federal and State law, to
secure orders of paternity and support after successful Location Activities. Paternity
determination may be achieved through Agreed Orders, contested court action, or a
voluntary acknowledgment. In any contested action, a request for genetic testing shall be
filed with the appropriate tribunal. If the IV-D agency has paid the initial costs of the
genetic testing and the alleged father is determined to be the legal father, the court must be
petitioned to reassess the costs of the genetie testing againgt the defendant father,

A4.bui. Use of Child Support Guidelines, Form of Order, Use of income Withholding.

In establishing a legal obligation to support, the Contractor must petition for support in
accordance with the State child support award guidelines in Chapter 1240-2-4 of the
Department’s rules. The petition must specify the amount of child support, expressed in a
specific dollar amount, due per month, including any arrearages, Petitions must also
include language requesting the immediate use of income withholding on ail new support
orders for all assignable income which is currently, or later becomes, available.

A4.bill, Establishment of Medical Support.

The Contractor shall petition the court to establish a legal obligation for the medical
support of the child in the form of health insurance in every Temporary Assistance to Needy
Families (TANF), Medicaid /TennCare, and Foster Care case if the child does not have
medical insurance, other than Medicaid /TennCare, and in all Non-TANF cases. The
petition shall include a request that, in the event the Court finds that health insurance is
not available at reasonable cost, the court order that such insurance be obtained for the
child when and if it becomes available. The Contractor shall comply with amendments to
medical support enforcement, effective July 1, 2002, as required by 42 U.5.C. §666 (a) (19,
45 CF.R,, part 303, Tennessee Code Annotated, Sections 36-5- 501 and 36-5-503, and
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State policy regarding the establishment of medical support for children. Unless a Court oy
Administrative order allows health care coverage for a child subject to a child support order
by & method other than employer-based health care coverage, the Contracter must,
pursuant 1o 42 U.8.C. 8666 and 48 C.F.R,, pert-303, use the mandatory National Medical
Support Netice, promulgated by the Federal Office of Child Support Enforcement to inform
the non-custodial parent's employer of the provision in the order for health care covernge.

Adc. TIMEFRAMES APPLICABLE TO BSTABLISHING ORDERS ARE:

Aol Service of Process,

Service of process must be issued within fifteen (15) calendar days of locating the non-
custodial parent. Service must be completed within ninety (90} calendar days of
location of the non-custodial parent or, if service is unsuceessful, the attempts to serve
must be documented and process shall be issued as appropriate.

A4 i Paternity Establishment.

Paternity must be established within six (6} months in seventy-five percent (75%) of the
caseload and within twelve (12} months in ninety percent (90%) of the caseload
following successful service of process.

Ad.cdit Establishment of SBupport Order.

A suppori order must be established within ninety (90} calendar days of locating the
non-custodial parent when service of process is not necessary, If service is necessary,
the non-custedial parent must be served with process by the ninetieth (90) day or
unsuccessiul attemnpts to serve process must be documented, In those cases where the
non-custodial parent is served with process, court orders must be established in
seventy-five percent {75%) of the cases within six {6} months and ninety percent (90%)
within twelve {12) months.

A4 civ. LOCATION ACTIVITIES: The verification of a residence or emplover address where the
non-custodial parent may be served. The Contractor shall establish and utilize locel
resources for locating parents, as well as utilize parent location resources provided by
the State. Such location efforts include assisting the State in locating non-custodial
parents for other jurisdictions, The following titneframes {or Location Activities must be
met:

Ad.civ.fa) Within seventy-five (75) calendar days of determining that location is necessary, all
appropriate location services must be utilized, including referral 1o the Federal Parent
Locator Service (FPLS).

Ad.civ.(b) When Location Activities have been unsuccessful, efforts must be repeated guarterly or
when new location information is received, whichever comes first. Quarterly attempts
rnay be limited to antomated resources but must include accessing State Employment
Security files via the Tennessee Clearinghouse System.

A.4.d. ENFORCEMENT OF SUPPORT ORDERS:

Ad.d.i The Contractor shall timely use appropriate legal remedies, including those administrative
processes provided for i Federal and State law, to enforce all orders of support. The orders
10 be enforced shall include, but are not limited to, the enforcement of spousal support
when it is contained in the same order with child support, and the child whe is due the
child support continues to reside with the parent due the spousal support; medical support
if the order specifies a dollar amount to be pald for medical support: or orders the provision
of health insurance coverage.

A4 i Enforcement remedies to be utilized shall include, but shall not be lmited to:

{a) immediate income withholding on all new and modified orders as well as
cases with a delinguency or arrears except as may otherwise be allowed
under Tennessee Code Annotated, Section 36-5-501ia)(2);

(1) sending the federal medical support notice established under 42 U.S.C. §
666{a)(19] to any employer to provide notice to the employer of the
requirement for emplover-based health care coverage for such child
through the child’s parent who has been ordered to provide health care
coverage for such child;
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{c] contempt proveedings;

{d} establishment and enforcement of ens against real or personal property
and attachment and liguidation of assets;

{e} issuance of administrative seizure orders;

i execution on judgements, including the use of garnishmeni;
(g} requirement of bonds to secure support;

{hj utilization of the IRS full collection service;

¥ extradition;

il use of the federal court system; and

{k) adherence to the guidelines established for the Treasury Offset Program
for federal funds owed to child support obligors.

ENFORCEMENT ACTION IS TO BE TAKEN WITHIN THE FOLLOWING TIMEFRAMES:

Ad.ei If for any reason an immediate income assignment was not issued previously on any order,
due to an agreement between the parties as contained in the court order, or for other
reasons permitted under Tennesses Code Annotated §36-5-501(a)(2), then, in cases with
sufficient infermation for issuance of an income assignment order, such assignment shall
be issued immediately if the full amount of support due in a month is not paid by the date
upon which the ordered support is due.

Ad.ed. When immediate jssuance of an Income Assignment order is not possible due 1o lack of
information regarding employment, enforcement action must be taken, unless service of
process is hecessary, within thirty {30) calendar days of identifying the delinquency or
arrears, or locating the non-custodial parent.

A4 edii When service of process is necessary, service must be completed {or unsuccessful attempts
to serve process must he documentad) and enforcement action taken within sixty (60)
calendar days of identifying the delinquency or arrears, or the location of the non-custodial
pareni.

REVIEW AND MODIFICATION OF ORDERS;

The Contractor shall use appropriate administrative and/or judicial proceedings to review, and if
appropriate, adjust, the support order amount, and shall petition the appropriate court ar ribunal for
such changes in accordance with Federal and State law and regulations and State program policy. All
petitions for modification of orders shall include a request for income withholding if not aiready so
ordered.

Compliance with Program Pelicy. The Contractor agrees to comply with all requirements set forth in
the Child Support Services Manual and policy updates to the manual, copies of which will be supplied
to the Contractor, and the terms of which are incorporated by reference.

PERFORMANCE MEASURES:

The Contractor shall meet the following performance measures for each year of the Contract, inciuding
all options for term extension, or achieve, at a minimum, the stated increase from the prior Coniract
Year’s level of performance as defined below,

For the first year of the Contract, any comparisons referenced to the prior Contract Year's level of
performance will have been determined and established as a baseline for measurement utilizing annual
data from the year prior to Contract inception, based upon a twelve (12) month period that eoincides
with the Contract Year. The Tennesses Child Support Enforcement System shall be the sole source of
data for the base vear, and shall be the sole source of data used in determining the performance level
achieved by the Contractor relative to these performance standards for all years of the Contract.

Failure to meet a standard or achieve the corresponding increase will result in penalties as detailed in
Section C.3 of this Contract.
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PERFORMANCE STANDARDS,

A6.dd The number of children in the Contractor’s caseload with paternity established or
acknowledged as of the end of each year of the Contract, including all options for term
extension, as compared to the number of children in the Contractor’s caseload who
were born out-of-wedlock as of the end of the year preceding must equal or exceed
ninety percent {80%). In the event that the ninety percent (90%) threshold is not
attained, the following table details the percentage point increase required from the
prior year's measure, in order that a penalty as described in Section C.3 may he

avolcded.
Paternity Establishment Increase Required
Percentage From Previous Year
T5-80% 2% Points
50-74% 3% Points
45-49%, 4% Points
404495 5% Points
39% and under 6% Points
AB.d.ii, The number of IV-D cases in which a Support order {financial/ medical) exists as of the

end of each Contract Year, including all options for term extension, as compared to the
total number of IV-D cases in the Contractor's caseload at the same reference point in
time, must equal or exceed cighty percent {80%). With the exception of the final
Contract Year, if the requisite percent threshold is not attained for a given Contract
Year, a penalty will be incurred as provided for in Bection C.3, unless the performance
level attained in the following Contract Year meets or exceeds the required eighty
percent (80%) level. In order to avoid a penalty for the final Contract Year, the
minimum required level of eighty percent (80%) must be attained. For the purpose of
determining if this requirement is met, computed percentages will be rounded to the
nearest whole percentage point.

AG.dll. The ratio caleulated at the end of each Contract year, including all options for term
extension, comparing the total amount of current support collected (i.e., support
payments which are applied to obligations representing current support and are
subseguently disbursed to the appropriate recipient) during the Contract Year o the
total amount of current support owed during that Contract year, must equal or exceed
sixty percent (60%). With the exception of the final Contract Year, if the requisite
percent threshold is not attained for a given Contract Year, a penalty will be incurred as
provided for in Section C.3, unless the performance level attained in the following
Contract Year meets or excecds the required sixty percent {50%) level, In order to aveid
& penaity for the final Contract Year, the minimum required level of sixty percent (60%)
must be attained. For the purpose of determining if this requirement is met, computed
percentages will be rounded to the pearest whole percentage point.

The Contractor shall accept case referrals from the Department via automated system interface, and
case transfers from other in-state jurisdictions and shall provide application forms and accept
applications from any custodial parent, non-custodial parent, or other designated caretaker of a child
who desires Title IV-D services.

The Ceontractor shall continue efforts for collection of court-ordered ohligated arrears and/or medical
support owed to the State when a TANF and/or TennCare family loses eligibility, unless there is no
possibility of securing such, as determined by the State. Additionally, the Contractor shall continue to
provide all appropriate child support services io the family as a non-TANF case unless conditions exist
that prechide continued services as set forth in the State Child Support Services Manual.

The Contractor shall close appropriate cases timely per instructions provided in the Child Support
Services Manual.

The Contractor shall seek enforcement by the Court, Referee or hearing officer of ail unpaid child
support at any Judicial hearing or Administrative hearing appropriate {or such purpose, using available
legal processes.

No Jater than the first working day following a decision establishing or modifying a support order, the
Contractor shall ensure that the Support order information is keyed into TCSES except for good cause,
as determined hy the State.
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The Contractor shall nse TCSES as the exclusive computer system for all child support operations. The
Contractor agrees to: input necessary data; use such system as directed by the Statve; work
cooperatively with Clerks of Court regarding autornated system issues; and designate specific staff as
needed to maintain adequate TCSES system support.

The Contractor shall furnish and maintain any automation hardware {inciuding IP based terminals and
workstations) and any software necessary for connection according to State requirements, to inquire,
update, and maintain the TCSES system as required by the State, Purther, the Contractor shail furnish
to the State the Contractor’s documented and tested Disaster Recovery Plan. ‘The Contractor
understands and agrees that the State network conneciion and software will only be used in the
performance of the agreed upon functions, and that usage of the $tate networl connection and network
software for unauthorized purposes may result in the cancellation of this Contract, and that the State
may pursue all remedies at law and in equity.

The Contractor shall ensure, to every extent possible, that all support payments are made by the oh’iigof
directly to the State Centralized Collections Unit, se that the State may comply with the distribution
provisions of Title IV-D. The Contractor shall not collect any support reonies.

The Contractor shall cooperate with other states in matters concerning Interstate IV-ID cases as required
by 45 C.F.R, §303.7, -and Chapter 8 of the Child Support Services Manual. Such cooperation shall
include, but not be limited to, providing accurate and sufficient information to other states, notifying
responding states of changes in case status, and providing ail appropriate estabiishment and
enforcement procedures and notifications as required by Federal regulations, under 45 C.F.R. §303.7.

The Contractor shall immediately respond to the State IV-I¥ agency’s central office on any requests for
case status information, Such response shall contain sufficient information regarding the status of the
case to permit the State to reply to the inquiring party in an effective manner.

The Contractor shall advise the State of any significant changes in court filing procedures occurting
within the Judicial District, ‘

The Contractor shall maintain accurate case records for all open IV-D cases during the Contract period.

The Contractor shall establish and maintain complete avtomated case records as required in the Child
Support Services Policy Manual for all Departmental referrals and other applications for Title TV-D
services. Such case records shall include, but are not limited to, the following information:

a) A record of any contact with an applicant or TANF recipient, inchuding date, reason and resalt
of the contact.

b) A record of any contact with the non-custodial parent, including date, reason and result of such
contact,

c) A record of any actions taken in accordance with Section A4, (a-¢) of this Contract,
including dates and results of such actions.

dj A record of any communications with the State or Federal government on the case.

e) A record of any case closures, including the date and reason for closure action,

The Contractor shiall maintain, in hard copy, a signed application from cach non-TANF applicant. Other
items, as deemed necessary by the Contracior or State, including, but not limited to, court orders, other
pertinent legal documents, and correspondence, shall be retained in hard copy. Both automated and
hard copy case files, including, but not limited to, all client records and records related 10 case activity,
shall be considered the property of the State of Tennessee and shall be delivered immediately to the
State or its designee upon Contract termination or at such other time as these are requested by the
State. {Reference Section ¥.21). .

The Contractor shall timely resalve all TCSES generated mail messages and perform all appropriate
eraployer maintenance activities which relate to connecting approptriate employer(s) of the non-custodial
parent for purpoeses of income assignment.

The Contractor shall ensure that TCSES worker alerts and suspended payments are resolved in a timely
manner as defined by the State in the TCSES Systerm User's Manual and in TCSES User’s Mail Alert
Messages,

The Confractor shall ensure, at a minimum, that the child support office Administrator and attorney(s)
atiend any meetings sponsored by the State at which attendance is requested at the Contractor’s sole
cost and expense. Buch meetings will generally not exceed twelve {12) days per year with 1o more than
six (6} overnight stays involved; however, usnique or unusual training requirements could result in an
increase in the number of meetings where attendance is reguired. Except in emergency situations, a
minimum two {2) week notice of meetings wilt be given {o the Coniractor,
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The Contractor shall be responsible for the proper training and management of staff assigned to this
project. Proper training shall consist of all ongoing training deemed necessary and provided by the
Contractor, as well as training conducted pursuant to State directives resulting from cited deficiencies
made manifest through Technical Assistance Reviews, customer complaint patterns, or other sources,

The Contractor shall ensure, at a minimum, that the Child Support Office(s) remain open and staffed on
all days that the State is open and staffed. Core hours established for the operation of State offices
shall be adhered to. The Contractor’s staff shall be available to assist clients continuously throughout
the day, from opening until close of business, including the lunch hour. {Reference Attachment A -
Breaches and Associated Liquidated Damages.)

The Contractor shall ensure that brochures, pamphlets, notices and/or press releases state that the
Tennessee Department of Human Services {TDHS) is funding this child support office and that any
comptaints, suggestions or recommendations be reported to the Department of Human Services at 1-
800-838-6911. The Contractor shali further ensure that the TDHS logo is inctuded on brochures and
pamphlets, and that prior State approval shall be obtained on all brochures, pamphlets, notices and
press releases.

The Contractor shall provide a written Corrective Action Plan within sixty (60) days of the date of any
letter from the State which specifies a program deficiency and requests a Corrective Action Plan and to
take necessary corrective action within a one (1) year time frame. Any plan requiring more than one (1)
year must be approved by the Assistant Commissioner of Child Support Services. (Reference
Attachment A - Breaches and Associated Liquidated Damages.)

The Contractor shall clarify and/or revise within fifteen {15) working days any Corrective Action Plan
which the State determines to be unacceptable in addressing the deficiencies. (Reference Attachment A
-Breaches and Associated Liquidated Damages.)

The Contractor shall participate in any statewide corrective action plan deemed necessary by the State
in respeonse to an audit failure, regardless of whether the Contractor’s office(s) failed the audit.

The Contractor shall establish and maintain professional working relationships with the Judiciary,
Clerks of Court, local law enforcement, employers, and local Department of Human Services {DHS)
offices.

The Contractor shall refer any cases of suspected fraud related to child support or receipt of public
assistance to the local DHS office.

The Contractor shall refer any cases of suspected statutory rape to the District Attorney. Reference
T.C.A. Sections 38-1-305, 38-1-306, 39-13-504, 39-13-506, and 39-13-522.

The Contractor shall maintain staffing at a level consistent with one (1) Full-Time Equivalent (FTE)
employee per four hundred fifty (450) cases. (Reference Attachment A - Breaches and Associated
Liquidated Damages.)

The Contractor shall provide, on a semi-annual basis, certification to the State for all Title IV-D
employees, signed by the employees or supervisor with “first hand” knowledge of work performed by the
employee, that all work performed for the period is in conformity with provisions of Title IV-D.

The Contractor shall submit, as an attachment to billing invoices, personnel activity reports for all
multiple activity employees or subcontractors (employees or subcontractors working less than One
Hundred Percent (100%j) of their time on Title IV-D functions) that:

a) Provide after-the-fact distribution of actual activity;

b) Account for total compensated activity,

c) Are prepared at least monthly and coincide with one or more pay periecds; and
d} Are signed by the employee.

The Contractor shall also submit a quarterly report for these employees that includes the dates, times
and functions of their invoivement on the project for each quarter.

The Contractor shall cooperate fully with any data collection and evaluation activities or audits carried
out by the State or Federal government in connection with the services performed under this Centract.

The Contractor shall secure all relevant information immediately and file a proof of claim with the
Bankruptcy Court on behalf of the State in a timely manner in the event the Contractor receives notice
that an obligor has filed a Bankruptcy petition. The Contractor shall discontinue all enforcement action
against the obligor as required by Bankruptcy Court or law, except such actions as may be permitted by
law to obtain relief from the automatic stay or other orders of the Bankruptcy Court that will permit
continued collection of current child support or arrears.
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A.38. The Contractor shall petition the Court for program fees to be assessed against the obligor for services
rendered in accordance with instructions from the State and to ensure that such fees, as well as genetic
testing reimbursement payments, are paid and properly remiited to the State,

A39.  The Contractor shall collect and remit fo the State any fees which are required or may be required to be
charged under State or Federal law, regulation or policy, such as the application fee provided for in
State statute, should the State choose to asseas the application fee to the applicant. This {ee is
currently paid by the State,

A.40.  TITLE VI RESPONSIBILITIES. The Contractor shall implement a plan to comply with Title V1 of the
Civil Righis Act of 1964

A.40.a. To include, but not to be limited to; the training of stafl on civil rights of applicant/recipients of Title IV~
D services, both on an annual basis for all employees and as part of orientation training for new
employees; the provision of language assistance services, and a process for receiving and investigating
any complaints regarding Title VI discrimination. Such pian shall be made available to the State upon
request. Such plan and provision of services must conform to the requirements of both Faderal and
State law and guidelines relevant to Title V1. :

A.40.b, To provide appropriate language assistance at no cost to ensure that persons are not excluded from
equal program participation. Individuals who do not speak English as their primary language and who
have a limited ability to read, spealk, write or understand English may be limited English proficient, or
“LEP". These individuals are entitled wunder Title VI of the Civil Rights Act of 1964 to free language
assistance so they can apply for and/or access the State's services or benefits. Appropriate language
assistance includes, but is not limited to: translation of documents, contract staff interpreters, contract
interpreters from within the community, and a telephone interpreter service. The availability of
interpreter services, at no cest, must be posted in a conspicuous place, available to all emplovees,
applicants, and clients. Notice of the process for filing 2 complaint must also be posted in a
conspicuous place for clients, :

A4l  Telephone Services. The Contractor shall provide all telephonic equipment (including speaker-phones
and three-way calling capability) necessary to comply with Title VI requirements regarding limited
English proficient clients. The Contractor shall ensure that sufficient incorning telephone lines are
available, such that callers are able to contact the Contractor ninety-five percent (95%) of the time on
the first try, and wait no longer than six {6} minutes in the on-line quewe, The Contractor shall obtain
and submit, wpon request of the State, documentation from the local telephone service provider that
these standards are heing met. In the event that it is determined that the local telephone service
provider is unable io supply the required informaiion, the Contracior must maintain an in-house phone
system which allows for determination of the likelihood that callers receive a busy signal, and must
supply data related to this requirement to the State. {Reference Attachment A - Breaches and
Associated Liquidated Damages.) )

AA4Z,  Customer Services Unit. The Contractor shall establish a Customer Service Unit within its office(s) in
the 7w Judicial District to monitor issues related to customer service, and this unit will be responsible
for developing complaint processing and resolution procedures, which will be submitted to the State for
approval on an annual basis. The State may develop a customer satisfaction survey instrument which
will be utilized periodically through the term of the Contract o assess Contractor performance in this
area and to determine the effectiveness of the Contractor's customer service process, Once developed, a
copy of the survey instrument will be provided to the Contractor for information purposes only.

A43.  The Contracior shail abide by the proposal submitted in response to the Reguest for Proposal in the
operation of this program unless prior approval is granted in writing by the State for any deviation. Any
such deviation from the Coniractor’s proposal shall be limited to such methedologies as are utilized to
fulfill the terms and conditions of the Contract; any modifications to Contract terms and conditions
shall be aceomplished in accordance with the requirements of Section D.2.

A44.  The Contractor shall comply fully with the aforementioned policies and all other provisions of Title 1V-D
of the Social Security Act, as amended, Title 45, Code of Federal Regulations as amended, Tennessec
Code Annotated, as ammended, and the program instructions, as amended, issued by the State,
{Reference Attachment A - Breaches and Associated Liguidated Damages).

A.44.a. The Contractor shall comply with the use and interpretation by the State of the Tennessee Child
Support Guidelines and their application to all Title IV-D cases, except where & final order of any Court
shall have been entered directing otherwise and the appeal and the time to appeal such order have
expired, (Reference Attachment A - Breaches and Associated Liquidated Damages).

A.d44.h. The Contracter shall adhere to all orders of a Court of competent jurisdiction except where an order has
been timely appealed by the Contractor or the Attorney Genersd and the order has nof been finalized
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due to the appeal of such order, (Reference Attachment A - Breaches and Associated Liquidated
Damages),

The Contractor shall adhere to all final orders of any Administrative Hearing Officer of the Department
and shall not attempt to appeal any final orders of the Commissioner of the Department of Huaman
Services. (Reference Attachment A - Breaches and Associated Liquidated Damages).

The Contractor agrees with, and shall adhere to, the interpretation by the Tennessee Attorney General’s
Office that, pursuant to Rule 43 of the Tennessee Rules of Appellate Procedures, the order of o
Termessee trial court i not final until the mandate of the appellate court has been issued to the trial
court and that an order declaring any provision of the Tennessee Child Support Guidelines or any
statute unconstitutional or otherwise invalid is not final until such mandate has been entered, This
provision shall continue in effect only as long as Rule 43 remains substantially unchanged from the
date this Contract is effective ar until further inferpretation by the Attorney General or the Tennessee
Court of Appeals or the Tennessee Supreme Court. (Reference Attachment A — Breaches and Associated
Liquidated Damages).

Failure to adhere to the provisions of Paragraph A.44 shall be considered a breach of the Contract and 2
basis for termination for cause and shall alse subject the Contractor to hguidated damages. (Reference
Attachynent A - Breaches and Associated Liquidated Damages),

The Contractor shall secure the prior written approval of the State before reassigning any proposed
employee to another project.

The Contractor shall submit for the Department’s approval the name and credentials of any person(s)
who is/are proposed to replace any existing or previously proposed management or supervisory staff of
the project.

The Contractor shall timely provide a Monthly Praject Update Report. The report shall consist of at a
minimum:

a) Summary of monthly accomplishments;

b) Summary of actions taken during the month (customer service, caseload activity,
collections);

<) Sumemary of issues requiring resolutions/policy clarification;

d Stafiing (total staff allocated to project, staff hived, staff renssigned, key staff
changes, part-time staff assigned 1o project); and

e) Summary of other activities {fraining or other initiatives).

The Monthly Project Update Report will be considered to be received timely if received by the last day of
the month following that month for which reporting is done. The Contractor shall provide additional
reports as requested by the State. (Reference Attachment A - Breaches and Associated Liquidated
Damages).

The Centractor shall allow, &t Contract re-bidding, potential bidders the opportunity to interview, at a
tnimum, the attorney(s) and office administrator(s), to obtain an understanding of local office(s)
operations including pertinent statistical dats, such as child support collections and caseload.

The Contractor shall identify any State-referred cases wherein the caretaker refuses to cooperate in the
effort to secure or enforce an order of support and to notify the local office of the Department of Human
Services of such refusal.

The Contractor shall comply with State policy regarding the Informal Compiaint Process by providing a
compiete explanation of the procedure to customers along with the required Chient Complaint form
{State Form HS-2755),

PHYSICAL SECURITY - MINIMUM PROTECTION STANDARDS. The Contractor agrees that strict
physical security standards shall be maintained in accordance with State policy and Internal Revenue
Service Publication 1075 (Rev 6-2000), The Contracior shall maintain strict physical security according
to three alternatives, For alternatives 2 & 3, intrusion detection equipment must be added to doors and
windows as follows: Intrusion Detection Systems (I108) designed to detect attempted breaches of
perimeter areas. IDS to be used in conjunction with other mensures to provide forced entry protection
for after hours security. Additionally, alarms for individual and document safety (fire) and other
physical hazards (water pipe breaks) are recommended. Alarms shall annunciate al an on-site
protection consele, a central station or local police station. Intrusion Detection Systems include, but
are not limited to, door and window contacts, magnetic switches, motion detectors, sound detectlors,
ete., and are designed 10 set off an alarm at a given location when the sensor is disturbed,
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AS5L.a. ALTERNATIVE 1: :
Secured Perimeteor - Enclosed by slab-to-slab walls constructed of approved materialsg and
supplemented by periodic inspection. Any lesser-type partition supplemented by UL approved
electronic intrusion detection and fire detection systems, Unless there is an electronic intrusion
detection device, all doors entering the space must be locked, In the case of a fence/ gate, the fence
must have intrusion detection devices or be continually guarded and the gate must be either guarded or
locked with intrusion alarms. Space must be cleaned during duty hours, This requirement could apply
io exterior or interior perimeters,

Locked Container ~ A commercially available or prefabricated metal cabinet or box with riveted or
welded seams, or metal desks with lockable drawers,

A.5Lh. ALTERNATIVE 2¢
Locked perimeter - High security pin-tumbler cylinder {cipher) locks meeting the following criteria:

Key operated mortised or rim-mounted dead bolt lock

Dead bolt throw of one inch or longer

Double eylinder design ~ must have five or more pin hymblers

if bok is visible when locked, must contain hardened ingerts or be made of steel
Both the key and the lock must be “off master”

Becured Interior Area - same specifications as secured perimeter as defined in A.51.a.

A51.c. ALTERNATIVE 3:
Locked Perimeter —as defined in A.51.h.

Besurity Container ~ Metal containers that are lockable and have a resistance to penetration, There
should only be 2 keys to the containers. Strict control of Keys is mandatory. (Examples: mini-safes,
metal key lock files, metal pull drawer cabinets with center/off center lock hars secured by padiocks.)

A.52.  The Btate shall transmit referrals to the Contractor on appropriate child and spousal support cases
pursuant to Title IV-I> of the Social Security Act, 42 U.8.C. §651, ef seq. Such referrals will contain the
name of the recipient, names of the children and the associated non-custodial parent, if known, such
identifying information as is available to assist in the Location Activities and support enforcernent
process, pertinent known legal information relative to marital status and orders for support, the amount
of the family’s assistance (TANF) grant or State provided medical services, available data relative to the
non-custodial parent’s wherecabouts and employment, and any other available information which may
relate to the support process.

A.53.  The State shall provide pertinent information relative to changes of status in referred cases, including,
but not fimited to, closure of the public assistance case and changes in the aid group.

A.54. The State shall withdraw any case referrals at the discretion of the State,

A.55.  The Siate shall provide a systern-driven parent location service, which will allow access through
automated interfaces to various local, state, regional and national databases to facifitate the location of
non-custodial parents.

A56.  The State shall ensure that collections are appropriately disbursed to the family and to the federal and
state government.

A57.  The State shall consult with the Contractor concerning potential seitlements aﬁecﬁng the righits .Of the
State and concerning all adverse administrative or judicial rulings in order {0 determine appropriate
remedies to be sought by the Contractor or the State Attorney General.

A.BE.  The Siate shall monitor Confractor performance through guarterly {or more freguently as deemed.
necessary) on-site visits, .

A59.  The State shall operate an assessment process o review, through the automated system, m.}ice,
effectiveness and achievement of performance goals and desired outcomes in accordance with Federal
regulations, State and Federal laws and applicable court decisions. This review shall take place on an
annual basis {or more often as deemed necessary) and will be used to identify areas of weakness or non-
compliance which may then be anslyzed more thoroughiy during on-site visits or through the technical
assistance review described in Section A.60. {Reference Attachment A - Breaches and Associated
Liguidated Damages.)

ABD. The State shall conduct a technical assistance review every twenty-four {241 montbs (pr more often as
deerned necessary) of the operation of the Contractor’s IV-D program and within six (6} months of the
appointment of new lkey persormel for the purpose of identifying program or fiscal deficiencies and
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recommendations for improvement. The State may require a corrective action plan to address these
dpﬂciencies, subject to the procedures and penalties set out in Section A.62 through Section A 65,
(Reference Attachment A - Breaches and Associated Liquidated Damages.)

A61. The State shall issue a letter delineating the deficiencies found as a result of the assessment process
and techrical assistance review and request submittal of & writien corrective action plan within sixty
{60) days. {Reference Attachment A - Breaches and Associated Liguidated Damages.)

A.62.  The SBtate shall impose a financial penalty for failure to timely submit an acceptable corrective action
plars, The imposition of such penalty does not preclude the State’s right to terminate the Contract
during the assessment of the penalty. (Reference Attachroent A - Breaches and Associated Liguidated
Darnages.)

A.63.  The State shall notify the Contractor within thirty {30) work days of the receipt of a corrective action
plan of the acceptability of the plan and allow fifteen {15) calendar days for the Contractor to submit a
clarification or revision if the Plan is deemed to be unacceptable to the State. Acceptance of the Plan by
the State does tot guarantes that the implementation of the Plan will result in elimination of the
deficiencies for which future penalties for non-compliance may be applied by the State,

A.64.  The Btate shall continue the assessment process during the corrective action period, gnd upon
completion of the time approved for corrective action, which will not exceed one (1) year, including any
extension of time permitted by the State for good cause shown by the Contractor, will conduct a new
assessment and technical assistance review to determine if the cited deficiencies have been corrected.

A.65.  The State shall {uniess at its sole discretion it is determined to be counter productive) impose a financial
penalty for failure to correct the cited deficiencies within the corrective action period, such penalty not
to preciude Contract termination, The State will conduct assessments on a quarterly basis during this
period. (Reference Attachment A - Breaches and Associated Liguidated Damages.)

A66.  The State shall serve as the Central Registry for all incoming Inferstate IV-D case requests, such as
requests for case status and application of appropriate child support enforcement remedies, and shall
disseminate these requesis to the Contractor.

A67.  The State shall provide, to the Contractor, ali essential forms o be used in the administration of the
program as weil as hard coples of the Tennessee Child Support Handbook.

A68.  The State shall provide a program policy manual either on-line or in a hard copy format {or both, at the
State's discretion) with policy updates provided as necessary.

ABY.  The State shall make application, In appropriate cases and upon Contractor request, to the United
States Department of Health and Human Services (DHHS) for permission to utilize a United States
District Court to enforce a child support order against a non-custodial parent who is present in another
state.

A70.  The State shall make appiication, in appropriate cases and upon Contractor request, to the United
States Department of Health and Human Services (DHHS) for certification to the Department of
Treasury for purposes of full collection services of unpaid child support obligations.

A71. The State shall conduct regularly scheduled Contractor’s meetings and orientation fo the Srate level
program for new personnel :

A72.  The State shall provide fuil remuneration for the costs associated with genetic testing services, up to the
mascimurn amount allowed by the fee schedule, which were sbtained by the Contractor in compliance
with the fee schedule, associated State directives, and TCSES Policy and Procedures Manual, which are
incorporated herein by reference, Payment shall be made following sulinission of invelce accompanied
by proper documeniation,

A.73.  The State may develop a customer satisfaction survey instrument to be used 10 conduct periodie
surveys to assist in monitoring the effectivencss of the Contractor’s customer service process for
complaint processing and complaint resolution. This survey instrument will be provided to the
Contractor for informational purposes only,

B, CONTRACT TERM:

B.1. Contract Terma. This Contract shall be effective for the period commencing on July 1, 2007 and e.;nciing
on June 30, 2010, The State shall have no obligation for services rendered by the Contractor which are
not performed within the specified period.
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Term Extension. The State reserves the right to extend this Contract for an additional period or periods
of time representing increments of no more than one year and a total contract term of no more than five
{3] years, provided that such an extension of the Contract term is effected prior to the current Contract,
expiration date by means of an amendment to the Contract,

PAYMENT TERMS AND CONDITIONS:

Maximum Liability. !n no event shall the maximum lisbility of the State under this Contract exceed Two
Million Two Hundred Fwenty-Six Thousand One Hundred Thirty Dollars and No cents {$2,226,130.001.

July 1, 2007 -~ June 30, 2008 $724,981.00
July 1, 2008 ~ June 30, 2009 $728,713.00
July 1, 2009 ~ June 30, 2010 $772,436.00

The Payment Rates in 8ection C.3 shall constitute the entire compensation due the Contractor for the
Service and ail of the Contractor's obligations hereunder regardless of the difficuity, materials or
equipment required. The Payment Rates include, but are not Hmited to, all applicable taxes, fees,
overheads, and all other direct and indirect costs incurred or to be incurred by the Contractor,

The Contractor is not entitled to be paid the maximum liability for any period under the Contract or any
extensions of the Contract for work not requested by the State. The maximum lability represents
available funds for payment to the Contractor and dogs not guarantee payment of any such funds to the
Corntractor under this Contract uniess the State requests work and the Contractor performs said work,
In which case, the Contractor shall be paid in accordance with the Payment Rates detailed in Section
C.3. The State is under no obligation to request work from the Contractor in any specific dollar
amounts or to request any work at all from the Contractor during any period of this Contract.

Compensation Fixm. The Payment Eates and the Maximure Liability of the State under this Coniract
are firm for the duration of the Contract and are not subiect to escalation for any reason uniess
amended,

Payment Methodology. The Contractor shall be compensated based on the Payment Rates herein for
units of service authorized by the State in a total amount not to exceed the Contract Maximum Liability
established in Section C.1. The Contractor shail be compensated based upon the following Payment
Rates:

Contract Year 1 | Countract Year 2 | Contract Year 3 | Contract Year 4 Contract Year 5
Monthiv Rate Monthly Rate Monthly Rate Monthly Rate** Monthly Rate**

% of Priox

Month ' To Be s
Disbursed 7.15% 6.78% 6.78% Negotated To Be Negotiated
Collectionsg*

*Collections as represented on the Monthly Performance Measures Report provided to each Tennessee
Judicial District,

The Cost Table above I8 NOT a guarantee or commitment to the Contractor that this Contraci has a
term of five (5 years. Section B.2 of this Contract allows the State to extend this Contract in one (1)
vear increments up to five {B) years, **The remaining two Contract Years are included in the event
that the State of Tennessee chooses to extend this Coniract up to the maximum term of five (5} years.

The compensation for Contract Years 4 and § shall be negotiated based upon a Monthly Rate that is
lews than or equal 10 the Monthly Rate proposed for Contract Year 3. Cost projections for Contract
Years 4 and 5 are not to be included in Caost Proposals associated with this procurement.

The Contractor shall not be compensated for travel time to the primary location of service provision.

12




<4,

C.5.

C.6.

c.7.

.8,

345,13-797-08

FA 08-20732

Penalties. The following penalties will be incurred by the Contractor in the event that the
performance standards described in Section A.6.a-d are not attained for any Confract Year during the
term of the Contract. Any penaities incurred in accordance with this Section C.2 will be caleulated
based upon payments made to the Contractor during the prior Contract Year {i.e., the year for which
the performance requirement was measured).

1} The Contractor shall be penalized two percent (2%) of the amount to be paid the Contractor in
accordance with the payment methodology defined in this Section C.3. for failure to meet the
required percentage related to paternity establishment, as outlined in Section A.6.d.i. of this
Contract. Should the Contractor fail to attain this performance standard, said penalty shall be
imposed unless the requisite percentage itncrease from the percentage level attained the
previous year has been achieved, in accordance with the table shown in Section A.6. of this
Contract.

23 The Contractor shall be penatized two percent (2%) of the amount to be paid the Contractor in
accordance with the payment methodology outlined in this Section €.3. for failure to meet the
performance standard related to suppoert order establishment, as outlined in Section A.6.4.iL of
this Contract. With the exception of the final Contract Year, including all options for term
extension, should the Contractor fail to attain this performance standard for a given Contract
Year, seid penalty shall be imposed unless the performance level attained in the following
Contract Year meets or exceeds that current Contract Year's required level, In order to avoid a
penalty for the final Contract Year, the minimum required level for that Contract Year must be
attained. :

3) The Contractor shall be penalized two percent (2%) of the amount to be paid the Contractor in
accordance with the payment methodology outlined in this Section C.3. for failure to meet the
performance standard related to collection of current child support, as cutlined in Section
A6.dLiil, of this Contract. With the exception of the {inal Contract Year, including all options for
term extension, should the Contractor fail to attain this performance standérd for a given
Contract Year, said penalty shali be imposed unless the performance level attained in the
following Contract Year meets or exceeds that current Coniract Year's required Ievel. In order

to avold a penalty for the final Contract Year five (5), the minimum required level for that Contract
Year must be atfained.

The Contractor shall submit monthly invoices, in form and substance acceptable to the State with all
of the necessary supporting docurnentation, prior to auy payment. Such invoices shall be submitted
for completed months of service for the amount stipulated. Said monthly amounts shall be reduced
by any penalties incurred pursuant to this Section C.3. until such penalties are paid in full. The
Contractor's monthly inveices shall also include any request for reimbursement due the Contractor in
asccordance with the provisions of Section A.72, of this Contract. Such invoices shall, at a minimum,
include the date of the invoice, the name of the submitling organization, the applicable billing month,
the billing month total distributed collections as shown on the Monthly Performance Meastures Report,
the contracted compensation rate in effect for the month of the collections, and the amount due.

Travel Compensation. The Contractor shall not be compensated or reimbursed for travel, meals, or
lodging.

Payment of Invoice. The payment of the invoice by the State shall not prejudice the State's right to
ohject to or question any invoice pr matter in relation thereio. Such payment by the State shall neither
be construed as acceptance of any part of the work or service provided nor as an approval of any of the
amounts invoiced therein,

Invoice Reductions, The Contractor's invoice shall be subject to reduction for amounts included in any
invoice or payment theretofore made which are determined by the Btate, on the basis of audits
conducted in accordance with the terms of this contract, not t6 constitute proper remuneration for
compensable services.

Deductions. The State reserves the right to deduct from amounts which are or shall become due and
payable to the Contractor under this or any contract between the Contractor and the State of Tennessee
any amounts which are or shall become due and payable to the State of Tennessee by the Contractor.

Automatic Deposits. The Confractor shall complete and sign an "Authorization Agreement for Automatic
Deposit {ACH Credits] Form." This form shall be provided to the Contractor by the State. Once this
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form has been completed and subimitted to the Btate by the Contractor all payments to the Contractor,
under this or any other contract the Contractor has with the State of Tennessee shall be made by
Automated Clearing House {ACH). The Contractor shall not inveice the State for services until the
Contractor has completed this form and submitted it 1o the State.

STANDARD TERMS AND CONDITIONS:

Beouired Approvals. The State is not bound by this Contract until it is approved hy the appropriate
State officials in accordance with applicable Tennessee State laws and regulations.

Modification and Amendment. This Coniract may be modified only by a written amendment executed
by all parties hereto and approved by the appropriate Tennessee State officials in accordance with
applicable Tennessee State laws and regulations.

Termination for Convenience. The State may terminate this Contract without cause for any reason.
Baid termination shall not be deemed a Breach of Contract by the State. The State shall give the
Contracior at least Ninety (90) days written notice before the effective termination date. The Contractor
shall be entitled to receive compensation for satisfactory, authorized service completed as of the
termination date, but in no event shall the State be lable to the Contractor for compensation for any
service which has not been rendered. Upon such termination, the Contractor shall have no right to any
actual general, special, incidental, consequential, or any other damages whatsoever of any description
of arnount,

Termination for Cause. If the Contractor fails to properly perform its obligations under this Contract in
a tirnely or proper manner, or if the Contractor violates any terms of this Contract, the State shall have
the right to immediately terminate the Contract and withhold payments in excess of fair compensation
for completed services. Notwithstanding the above, the Contractor shall not be relieved of liability to the
State for damages sustained by virtue of any breach of this Cantract by the Contractor.

Subcontracting. The Contractor shall not assign this Contract or enter into a subcontract for any of the
services performed under this Contract without obtaining the prior written approval of the State,
such subcontracts are approved by the State, they shell contain, at & minimum, sections of this
Contract pertaining to "Conflicts of interest” and "Nondiserimination" (sections D.6. and D.7.).
Notwithstanding any use of approved subcontractors, the Contractor shall be the prime contractor and
shall be responsible for all work performed.

Conflicts of Interest. The Contractor warrants that no part of the total Contract Amount shall be paid
directly or indirectly to an employee or official of the State of Tennessee as wages, compensation, or gifts
in exchange for acting as an officer, agent, employee, subcontractor, or consultant to the Contractor in
connection with any work contemplated or performed relative to this Contract.

Nondijscrimination. The Contractor hereby agrees, warrants, and assures that no person shall be
excluded from participation in, be denied benefits of, or be otherwise subjected to discrimination in the
performance of this Contract or in the employment practices of the Contractor on the grounds of
dizability, age, race, color, religion, sex, national arigin, or any other classification protected by Federal,
Tennessee State constitutional, or statutory law. The Contractor shall, upon request, show proof of |
such nondiscrimination and shall post in conspicuous places, available to all employees and applicants,
notices of nondiscrimination,

Prohdbition of Iegal Immigrants. The requirements of Public Acts of 2006, Chapter Number 878, of the
state of Tennessee, addressing the use of legal immigrants in the performance of any contract to
supply goods or services to the state of Tennessee, shall be a material provision of this Contract, a
breach of which shall be grounds for monetary and other penalties, up to and including termination of
this Contract.

a. The Contractor hereby attests, certifies, warrants, and assures that the Contracior shall not
knowingly utilize the services of an illegal immigrant in the performance of this Contract and
shall not knowingly utilize the services of any subcontractor who will utilize the services of an
ifleged immigrant in the performance of this Contract. The Contractor shail reaffirm this
atiestation, in writing, by submitting to the Statz a completed and signed copy of the document
as Attachment B, hereto, semi-annually during the period of this Contract. Such attestations
shall be maintained by the contractor and made available to state officials upon request,
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b. Prior to the use of any subcontractor in the performance of this Congract, and semi-annuaily
thereafter, during the period of this Contract, the Contractor shall obtain and retain @ current,
written attestation that the subcontractor shall not Imowingly utilize the services of an fllegal
immigrant to perform work relative to this Contract and shall not knowingly wtilize the services
of any subcontractor who will utilize the services of an illegal immigrant w0 perform work
relative to this Contract, Attestations obtained from such subcontractors shall be maintained
by the contractor and made available to state officials upon request.

C. The Contractor shall maintain records for all personnel used in the performance of this
Contract. Said records shall be subject to review and random inspection at any reasonable tine
upon reasonable notice by the State.

d, The Contractor understands and agrees that failure to comply with this section will be subject
to the sanctions of Public Chapter 878 of 2006 for acts or omissions occurring after its effective
date. This law yequires the Commissioner of Finance and Administration to prohibit a
coniractor from contracting with, or submitiing an offer, proposal, or bid to contract with the
State of Tennessce to supply goods or services for a period of one year after a confractor is
discovered to have knowingly used the services of illegal immigrants during the performance of
this contract.

e, For purposes of this Contract, "filegal immigrant” shall be defined as any person who is not
either a United States citizen, a Lawful Permanent Resident, or a person whose physical
presence in the United States is authorized or allowed by the federai Department of Homeland
Security and who, under federal immigration laws and/or regulations, is authorized to be
eraployed in the U.S. or is otherwise authorized to provide services under the Contract,

Records. The Contractor shall maintain documentation for all charges against the State under this
Contraet. The books, records, and documents of the Contractor, insofar as they relate to work
performed or money received under this coniract, shall be maintained for a period of three (3} full years
from the date of the {inal payment and shall be subject to andit at any reasonable time and upen
reasonable notice by the State, the Comptroller of the Treasury, or their duly appointed representatives,
The financial statements shall be prepared in accordance with generally accepted accounting principles.

Monitoring. The Contractor’s activities conducted and records maintained pursuant to this Contract
shall be subject to monitoring and evaluation by the State, the Comptroller of the Treasury, or their
duly appointed representatives.

Progress Reports. The Contractor shall submit brief, periodice, progress reports to the State as
requested.

Strict Performance. Failure by any party to this Contract to insist in any one or more cases upon the
strict performance of any of the terms, covenants, conditions, or provisions of this Contract shall not he
consirued as a waiver or relinquishment of any such term, covenant, condition, or provision. No term
or condition of this Contract shall be held o be waived, modified, or deleted except by a written
amendment signed by the parties hereto,

Independent Contractor. The parties hereto, in the performance of this Contract, shall not act as
employees, partners, joint venturers, or associates of one another, It is expressly acknowledged by the
parties hereto that such parties are independent contracting entities and that nothing in this Contract
shall be construed to create an employer/employee relationship or to allow either to exercise control or
direction over the manner or method by which the other transacts its business aflairs or provides its
usual services, The employees or agents of one party shaill not be deemed or construed to be the
employees or agents of the other party for any purpose whatsoever.

The Contractor, being an independent contractor and not an employee of the State, agrees to carry
adeguate public liability and other appropriate forms of insurance, including adeguate public liability
and other appropriate forms of insurance on the Contractor’s emplovees, and to pay all applicable taxes
incident to this Contract,

State Liability. The State shall have no liability except as specifically provided in this Contract.
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Force Majeure. The obligaiions of the parties to this contract are subject to prevention by catises
beyond the parties’ control that could not be avoided by the exercise of due care including, bt not
himited to, acts of God, riots, wars, strikes, epidemics or any other similar cause.

State and Federad Complianee. The Contractor shall comply with all applicable State and Federal laws
and regulations in the performance of this Contract.

Governing Law. This Contract shall be governed by and construed in accordance with the laws of the
State of Termessee. The Contractor agrees that it will be subject to the exclusive jurisdiction of the
courts of the State of Tennessee in actions that may arise under this Contract. The Contractor
acknowledges and agrees that any rights or claims against the State of Tennessee or its employees
hereunder, and any remedies arising therefrom, shall be subject to and limited to those rights and
remedies, if' any, available under Tennessee Code Annotated, Sections 9-8-101 through 9-8-407.

Lompleteness. This Contract is complete and contains the entire understanding between the pariies
relating to the subject matter contained herein, inélnding all the terms and conditions of the parties’
agreement. This Contract supersedes any and ail prior understandings, representations, negotiations,
and agreements between the parties relating hereto, whether written or oral.

Severability. If any terms and conditions of this Condract are held to be invalid or unenforceable as a
matter of law, the other terms and conditions hereof shall not be affected thereby and shall remain in
full foree and effect. To this end, the terms and conditions of this Contract are declared severable.

Headings. Section headings of this Contract are for reference purposes only and shall not be construed
as part of this Contract,

SPECIAL TERMS AND CONDITIONS:

Conflicting Terms and Conditions. Should any of these special terms and conditions conflict with any
other terms and conditions of this Contract, these special terms and conditions shall control.

Communications and Contacts, All instructions, notices, consents, demands, or ather communications
required or coniemplated by this Contract shall be in writing and shall be made by facsimile
transmission, by overnight courier seivice, or by first class mail, postage prepaid, addressed to the
respective party at the appropriate facsimile mamber or address as set forth below or to such other
party, facsimile number, or address as may be hereafier specified by written notice.

The State:
Susan Welchance
Department of Human Services
400 Deaderick Street
Citizens Plaza Building - 12th Floor
Nashvilie, TN 37248
Telephone Number; {613} 313-4880
Fax Numnber: (615} 332-2791

The Contractor:
Howard Baldwin, Senior Vice-President
MAXIMUS TENNESSEE CHILD SUPPORT, INC.
18 Great Wood
Sarn Antorto, TX 78232
Telephone Number: {210) 364-0275
Facsimile Number: (210} 568-4319

All instructions, notices, consents, demands, or other communications shafl be considered effectively

given as of the day of delivery; as of the date specified for overnight courier service delivery; as of three
{3)business days after the date of mailing; or on the day the {acsimile transmission is received
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mechanically by the telefax machine at the receiving location and receipt is verbally confirmed by the
se:n‘dcr if prior to 4:30 p.m, C8T. Any communication by facsimile transmission shall also be sent by
United States mail on the same date of the facsimile transmission.

Subject 10 Funds Aveilabifity. The Contract is subject to the appropriation and availability of State
and/or Federal funds. In the event that the funds are not sppropriated or are otherwise unavailable,
the State reserves the right to terminate the Confract upon written notice to the Contractor. Said
termination shall not be deemed a breach of Contract by the State. Upon receipt of the written notice,
the Contractor shall cease all work associated with the Contract. Should such an event oceur, the
Contragior shall be entitled to compensation for all satisfactory and authorized services completed as of
the termination date. Upon such termination, the Contractor shall have no right 1o recover from the
State any actual, general, special, incidental, consequential, or any other damages whatsoever of any
description or amount,

Breach. A party shall be deemed to have breached the Contract if any of the following oceurs:

~— {ailure to perform in accordance with any term or provision of the Contract;
- partial performance of any term or provision of the Contract;

— any act prohibited or restricted by the Contract, or

~ violation of any warranty.

For purposes of this contract, these items shall hereinafter be referred 1o as a “Breach.”
a. Conftractor Breach— The State shall notify Contractor in writing of a Breach.

(1) In event of a Breach by Contractor, the state shall have available the remedy of Actual
Damages and any other remedy available at law or equity.

(2} Liquidated Damages— In the event of a Breach, the State may assess Liquidated
Damages. The State shall notify the Contractor of amounts to be assessed as
Liguidated Damages. The parties agree that due to the complicated nature of the
Contractor’s obligations under this Contract it would be difficult to specifically
designate a monetary amount for a Breach by Contractor as said amounts are likely to
be uncertain and not sasily proven. Contractor hereby represents and covenants it has
carefully reviewed the Liguidated Damages contained in above referenced Attachment A
and agree that said amounts represent & reasonable relationship between the amount
and what might reasonably be expected in the event of Breach, and are a reasonable
estimate of the damages that would ocour from a Breach, It is hereby agreed between
the parties that the Liquidated Damages represent solely the damages and injuries
sustained by the State in losing the benefit of the hargain with Contractor and do not
include any injury or damage sustained by a third party. The Contractor agrees that
the liquidated damage amount is in addition to any amounts Contractor may owe the
State pursuant to the indemnity provision or other section of this Contract,

The State may continue to withhold the Liquidated Damages or a portion thereof until
the Contractor cures the Breach, the State exercises ifs option to declare a Partial
Default, or the State terminates the Contract. The State is not obligated to assess
Liguidated Damages before availing itself of any other remedy, The State may choose {o
disconfinue Liguidated Damages and avail itself of any other remedy available under
this Contract or at law or equity; provided, however, Contractor shall receive a credit for
said liquidated Damages previously withheld except in the event of a Partial Defaunlt,

(3) Partial Default-— In the event of a Breach, the State may declare a Partial Default, In
which case, the State shall provide the Contractor written notice of: {1) the date which
Contractor shall terminate providing the service associated with the Breach; and {2) the
date the State will begin to provide the service associated with the Breach,
Notwithstanding the foregoing, the State may revise the time periods contained in the
notice written to the Contractor,

In the event the State declares a Partial Default, the State may withhold, together with
any other damages associaied with the Breach, from the amounts due the Contractor
the greater of: {1} amounts which would be paid the Contractor to provide the defaulted
service; or (2} the cost to the 8tate of providing the defaulted service, whether said
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service is provided by the State or a third party. To determine the amount the
Contractor is being paid for any particular service, the Department shall be entitled to
receive within five {8) days any requested material from Contractor. The State shall
make the final and binding determination of said amount.

The Btate may assess Liquidated Damages against the Contractor for any failure to
perform which ulimately results in & Partial Default with said Liguidated Darmages to
cease when sald Partial Defanlt is effective. Upon Partial Default, the Contractor shall
have no right to recover from the State any actuad, general, special, incidental,
consequential, or any other dumages whatsoever of any description or amount,
Contractor agrees to cooperate fully with the State in the event a Partial Defadt is
1aken.

(4) Contract Termination-— In the event of a Breach, the State may terminate the Contract
immediately or in stages. The Contractor shall be notified of the termination in writing
by the State. Said notice shall hereinafter be referred to as Termination Notice, The
Termination Notice may specify either that the termination i to be effective
immediately, on a date certain in the fixture, or that the Contractor shall cease
operations under this Contract in stages, In the event of a termination, the State may
withhold any amounts which mey be due Contractor without waiver of any other
remedy or damages available to the State at law or at equity, The Contracior shall be
Hable to the State for any and all damages incurred by the State and any and ail
expenses iricurred by the State which exceed the amount the State would have paid
Contractor under this Contract. Coniractor agrees to cooperate with the State in the
event of a Contract Termination or Partial Takeover,

b, State Breach-—In the event of a Breach of contract by the State, the Contractor shall notify the
Btate in writing within 30 days of any Breach of contract by the State. Said notice shall contain
a description of the Breach. Failure by the Contractor to provide said written notice shall
operate as an absolute waiver by the Contractor of the State’s Breach, In no event shall any
Breach on the part of the State excuse the Contractor from full performance under this
Contract, In the svent of Breach by the State, the Contractor may avail itself of any remedy at
law in the forum with appropriate jurisdiction; provided, however, failure by the Contractor to
give the State written notice and opportunity to cure as described herein operates as a waiver of
the State’s Breach, Failure by the Contractor to file a claim before the appropriate forum in
Tennessee with jurisdiction to hear such claim within one {1) year of the written notice of
Breach shall operate as a wadver of said claim in its entirety. It is agreed by the parties this
provision establishes a contractusal period of Hmitations for any claim brought by the
Contractor.

Partial Takeover, The State may, al its convenience and without cause, exercise a partial takeover of
any service which the Contractor is obligated 1o perform under this Contract, including but not limited
to any service which is the subject of a subcontract between Contractor and a third party, although the
Contractor is not in Breach (hereinafter referred to as “Partial Takeover”). Said Partial Takeowver shall
not be deemed a Breach of Contract by the Btate, Confractor shall be given at Ieast 30 days prior
written notice of said Partial Takeover with said notice to specify the area(s) of service the State will
assume and the date of said assumption. Any Partial Takeover by the State shall not alter in any way
Contractor’s other obligations under this Contract. The 3tate may withhold from amotnts due the
Contractor the amount the Contractor would have been paid to deliver the service as determined by the
State. The amounts shall be withheld effective as of the date the State assumes the service, Upon
Partial Takeover, the Contractor shall have no right to recover from the State any actual, general,
special, incidental, consequential, or any other damages whatsoever of any description or amount.

Siate Qwnership of Work Products. The State shall have all ownership right, title, and interest,
including ownership of copyright, in all work products created, designed, developed, derived,
documented, installed, or delivered 1o the State under this Contract. The State shall have rovalty-free
and unlimited rights to use, disclose, reproducs, or publish, for any purpose whatsoever, all said work
products. The Contractor shall furnish such information and data upon request of the State, in
accordance with the Contract and applicable State law.

Performance Bond, No later than the day immediately preceding the Contract Start Date, the
Contractor shall fisrnish a performance bond in the amount equal to Cne Million Dollazs
{$1,000,000.00]. The bond shall be in the manner and form prescribed by the State and shall be issued
through a company licensed to fssue such a bond in the State of Tennessee.
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a. The Contractor may provide the State:

i a performance bond guaranteeing full and faithful performance of all undertakings and
obligations under this Contract for the initial Contract term and all extensioris thereof:
or

if. a performance bond guaranteeing full and faithful performance of all undertakings and
obligations under this Contract for the first, annual period of the Contract {ending
June 30 following the Contract Start date) in the amount of One Million Dollars
{$1,000,000.00}, and, thereafter, a new performance bond in the amount of One Million
Doilars {$1,000,000.00) covering each subsequent annual period of the Contract. In
which case, the Contractor ghall provide annual performance bends to the State no
later than cach June 20% preceding the annual covered period beginning on July 1#
of each year. :

b. Failure to provide to the State the performance bond in the amount of One Million Dollars
. ($1,000,000.00} prior to the Contract Start date and, as applicable in the case of an annual
performance bond, no later than June 20t preceding each anrual covered period beginning
on July 15t of each year, shall result in contract termination.

Printing Authorization. The Contractor agrees that no publication coming within the jurisdiction of
Tennessee Code Annotated, Section 12-7-101, e, seq., shall be printed unless & printing authorization
number has been obtained and affixed as required by Tennessee Code dnnotated, Section 12-7-103
(d).

Incorporation of Additional Decuments, Included in this Contract by reference are the following
documents:

The Contract document and its attachments

All Clarifications and addenda made to the Contractor's Proposal
The Request for Proposal and its associated amendments
Technical Specifications provided to the Contractor

. The Contractor’s Proposal .

Child Support Services Manual and updates to such

Py

.

moan op

In the event of a discrepancy or ambiguity regarding the Contractor’s duties, responsibilities, and
performance under this Contract, these documents shall govern in order of precedence detailed above,

Lobbying. The Coniractor certifies, to the best of its knowledge and belief, that:

No federally appropriated funds have been paid or will be paid, by or on behalf of the Contractor, to any
person for influencing or attempiing to influence an officer or employee of any agency, a Member of
Congress in connection with the awarding of any federal contract, the making of any federal grant, the
making of any federal loan, and entering into any cooperative agreement, and the extension,
continuation, renewal, amendment, or modification of any federgil contract, grant, loan, or cooperative
agreement.

If any funds other than federally appropriated funds have been paid or will be paid to any person for
influencing or atterpting to influence an officer or employee of any agency, A Member of Congress, an
officer or employee of Congress, or an employee of a Member of Congress in connection with, this
contract, grant, loan, or cooperative agreement, the Contractor shall complete and submit Standard
Form-LLL, “Disclosure Form to Report Lobbying,” in accordance with its instructions.

The Contractor shalil require that the language of this certification be included in the award documents
for all sub-awards at all tisrs {including sub-grants, subcontracts, and contracts under grants, loans,
and cooperative agreements) and that all sub-recipients of federally appropriated funds shall certify and
disclose accordingly.

Public Funding Notice. All notices, informational pamphlets, press releases, research reports, signs,
and similar public notices prepared and released by the Contractor relative to this Contract shall
include the statement, “This project is funded under an agreement with the State of Tennessee.” Any
such notices by the Contractor shall be approved by the State.
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£.12.  Prohibited Advertising, The Contractor shall not refer to this Contract or the Contractor’s relationship
with the Sfate hereunder in commercial advertising in such 4 manner as to state or imply that the
Contractor or the Contractor's services are endorsed.

E.13.  Copvrights and Patents. The Cantractor agrees to indemnify and hold harmiess the State of Tennessee
as well as jts officers, agents, and employees from and against any and all ¢claims or suits whick may be
brovght against the State for infringement of any laws regarding patents or copyrights which may arise
from the Contractor’s performance of this Contract. In any such action brought against the State, the
Contractor shall satisfy and indemnify the State for the amount of any final judgment for infringement,
The Contractor further agrees it shall be liable for the reasonable fees of attorneys for the State in the
event such service is necessitated to enforce the terme of this Contract or otherwise enforce the
obligations of the Contractor to the State. The State shall give the Contractor written notice of any such
claimn or suit and full right and opportunity to conduct the Contractor’s own defense thereof,

.14, Public Accountability. If the Contractor is subject to Tennessee Code Annotated, Title 8, Chapter 4, Part
4 or if this Contract involves the provision of services to citizens by the Contractor on hehalf of the
State, the Contractor agrees to establish a system through which recipients of services may present
gricvances about the operation of the sarvice program, and the Contractor shall display in a prominent
place, located near the passageway through which the public enters in arder to receive services
pursuant to this contract, a sign at least twelve inches (12" in height and eighteen inches {18") in width
stating:

NOTICE: THIS AGENCY IS A RECIPIENT OF TAXPAYER FUNDING. IF YOU OBSERVE AN
AGENCY DIRECTOR OR EMPLOYEE ENGAGING IN ANY ACTIVITY WHICH YOU CONSIDER TO
BE ILLEGAL, IMPROPER, OR WASTEFUL, PLEASE CALL THE STATE COMPTROLLER'S TOLL-
FREE HOTLINE: 1-800-232-5454

£.15.  Envirenmental Tobacco Smoke. Pursuant 1o the provisions of the federal "Pro-Children Act of 19947
and the Tennessee “Children’s Act for Clean Indoor Air of 1995,” the Contractor shall prohibit smoking
of tobacco products within any indoor premises in which services are provided pursuant to this
Contract to individuals under the age of eighteen (18) years. The Contractor shall post “ne smoking”
signs in appropriate, permanent sites within such premises, This prohibition shall be applicable during
all hours, not just the hours in which children are present. Violators of the prohibition may be subject
10 civil penalties and fines. This prohibition shall apply to and be made part of any subconiract retated
io this Contract.

E.16.  Authorized Individuals. Bach party hereto has provided the other party hersto with a list identifving the
individuals from whom the other party is authorized to accept any notices, requests, demands, or other
advice which may be given hereunder by the party providing such list. Said lists, which are attached
hereto as Attachment C, shall be valid until revoked or amended by further written notice. The parties
hereto shall only be entitled to rely on notices, requests, demands, or other advice given by such
individuals.

E.17. Hold Hermless. The Cortractor agrees to indernify and hold harmless the Staie of Tennessee as well
as its officers, agents, and employees from and against any and all claims, labilities, losses, and causes
of action which may arise, accrue, or result to any person, firm, corporation, or other entity which may
be injured or damaged as a result of acts, omissions, or negligence on the part of the Contractor, its
employess, or any person acting for or on its or their behalf relating to this Contract. The Contracior
further agrees it shall be liable for the reasonable cost of attorneys for the State in the event such
service is niecessitated to enforce the terms of this Contract or otherwise enforce the obligations of the
Contractor 1o the State,

in the event of any such suit or claim, the Contractor shall give the State immediate notice thereof and
shall provide all assistance required by the State in the State's defense. The State shall give the
Contractor written notice of any such claim or suit, and the Contractor shall have full right and
obligation to conduct the Contractor’s own defense therzof. Nothing contained herein shall be deemed
to accord to the Contractor, through its attorney{s), the right to represent the State of Tennessee in any
legal matter, such rights being governed by Tennessee Code Annotated, Section 8-6-106.

£.18. Tennessee Consolidated Retivement Svstem. The Contractor acknowledges and undersiands that,
subject to statutory exceptions contained in Tennessee Code Annotated, Section 8-36-801, at. seq.,
the law governing the Tennessee Consolidated Retivement System (TCRS), provides that if a retired
mernber of TCRS, or of any superseded system administered by TCRS, or of any local refirement fund
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established pursuant to Tennessee Code Annotated, Title 8, Chapter 35, Part 3, accepts State
employment, the member's retirement allowance is suspended during the period of the employment.
Accordingly and notwithstanding any provision of this Contract to the contrary, the Contractor agrees
that if it is later determined that the true nature of the working relationship between the Contractor and
the State under this Contract is that of “employee /employer” and not that of an independent contractor,
the Contractor may be required to repay to TCRS the amount of retirement benefits the Contractor
received from TCRS during the period of this Contract,

E.19.  Debarment and Suspension. The Contractor certifies, to the best of its knowledge and belief, that it and
its principals:

2.

are not presently debarred, suspended, proposed for debarment, declared ineligibile, or
voluntarily excluded from covered transactions by any Federal or State deparfment or
agency;

have not within a three {3) year period preceding thia Contract been convicted of, or had a
civil judgment rendered against them from commission of fraud, or a criminal offence in
connection with obtaining attempting to obtain, or performing a public (Federal, State, or
Local} transaction or grant under a public transaction; violation of Federal or State
antitrust statutes or commission of embezzlement, thelt, forgery, bribery, falsification, or
destruction of records, making false statements, or receiving stolen property;

are not presently indicted for or otherwise criminally or ¢ivilly charged by a government
entity (Federal, State, or Local) with commission of any of the offenses detailed in section
b. of this certification; and

have not within a three (3} year period preceding this Contract had one or more public
transaciions (Federal, State, or Local) terminated for cause or default,

E.20. Confidentiality of Records. The Contractor agrees that strict standards of confidentiality of records shall
be maintained in accordance with State and Federa! law and regulations (Reference T.C.A. Section 71-1-
131, Section 71-3-119 and all other applicable State and Federal law and reguiations).

a.

All material and information provided o the Contractor by the State or acquired by the
Contractor on behalf of the State whether verbal, written, electrotric, magnetic tape, cards
or otherwise shall be regarded as confidential information in accordance with the provisions
of State law and ethical standards and shall not be disclosed, except as otherwise permitted
by law, regulation or court order, All necessary steps shall be taken by the Contractor to
safeguard the confidentiality of such material or information in conformance with Federal
and State law and ethical standards.

. The Contractor further agrees that any infermation provided by the State relative to

applicants or recipienis of public assistance is to be used only for the administration of this
Contract or in any investigation, prosecution, or crimninal or civil proceeding, conducted
pursuant to this Contract. The Contractor agrees to provide safeguards to restrict the use
or disclosure of any information concerning such applicants or recipients {0 purposes
stated herein.

. The safeguards so provided shall also prohibit disclosure to any legislator, legisiative or

other committee or legislative body, of any information which identifies by name, address,
or other identifving information, any such applicant or recipient, except as otherwise
permitted by law.

. The Contractor agrees that any Federal or State tax related information will be treated s

confidential, and will be used solely for purposes of administering the child support
program, unless otherwise required by law.

it shall be the Contractor’s responsibility to ensure that any destruction of confidential
information, as described in this section, will be accomplished in a manner consistent with
State policy and Federal regulations pertaining 1o the destruction of private or confidential
data.
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f. The Contractor's abligations under this section do not appiy to information; in the public
domain; entering the public domain it not from a breach by the Contractor of this
Contract; previously possessed by the Contractor without written obligations to the State to
protect it; acquired by the Contractor without written restrictions against disclosure from a
third party which, to the Contractor's knowledge, is free to disclose the information;
independently developed by the Contracior without the use of the Stare’s information; or,
disclosed by the State to others without restrictions against disclosure,

g In performance of this Contract, the Contractor agrees {0 comply with and assume
responsibility for its employess' compliance with the following requirements regarding
Federal tax information:

1) All work will be done under the supervision of the Contractor or the Contractor’s
employees.

2) Any return or return information made avsilable in any format shall be used only for
the purpose of carrying out the provisions of this Contract. Information contained in
such material will be treated as confidential and will not be divulged or made known in
any manner to any person except as may be necessary in the performance of this
Contract. Disclosure o anyone other than an officer or emplovee of the Contractor will
be prohibited,

3} All returns and return information will be accounted for upon receipt and properly
stored before, during, end after processing. In addition, ali related output will be given
the same level of protection as required for the source material.

4} The Contractor certifies that the data processed during the performance of this
Contract will be completely purged from all data storage components of its computer
facility, and no output will be retained by the Contractor at the time the work is
completed. If immediate purging of all data storage components is not possible, the
Contractor cerfifies that any IRS data remaining in any storage component will be
safeguarded to prevent unauthorized disclosures.

3)  Any spoilage or any intermediate hard copy printout that may result during the
processing of IRS data will be given to the State or its designee, When this is not
possible, the Contractor will be responsible for the destruction of the spoilage ot any
intermediate hard copy printouts, and will provide the State or its designee with a
statement containing the date of destruction, description of material destroyved, and the
method used for destruction.

6) Al computer systems processing, storing, or transmitting Federal tax information must
meet Department of Defense Trusted Computer System Evaluation Criteria (TCBEC)
(DOD 5200.28-8TD). To meet functional and assurance requirements, the operating
security features of the system must have the following minirmum requirements: a
security policy, accountability, assurance, and documentation. All security features
must be available and activated to protect against unauthorized use of and access to
Federal tax information.

7] No work involving Federal tax information furnished under this Contract will be
subcontracted without prior written approval from the State.

8) The Contractor will maintain a st of employees with authorized acress to confidentinl
information identified in this section. Such list will be provided to the State and, upon
request, to the IRS reviewing office.

9} The State will have the right to void the Contract if the Contractor fails to provide
the safeguards described above.

h. Criminal /Civil S8anctions: Each officer or employee of any person to whom returns or
return information is or may be disclosed will be notified in writing by such person that
returns or refurn information disclosed o such officer or emplovee can he used only for a
purpese and to the extent authorized herein, and ihat further disclosure of any such
returns or return information for a purpose or to an extent unauthorized herein consiifutes
a felony punishable upan conviction by a fine of as much as five thousand dollars
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{$5,000.00) or imprisonment for as long as five {3} vears, or both, together with the costs of
presecution, Such person shall also natify each such officer and employee that any such
unautherized farther disclosure of returns or return information may also result in an
award of civil damages against the officer or employee in an amount not less than one
thousand dellars {($1,000,00) with respect to each instance of unauthorized disclosure.
These penalties are prescribed by IRC sections 7213 and 7431 and set forth at 26 CFR
§301.6103n)-1.

Each officer or employee of any person to whom returns or return information is or may he
disclosed shall be notified in writing by such person that any retumn or return information
made available in any format shall be used only for the purpose of carrying out the
provisions of this Contract. Information contained in such maferial shall be treated as
confidential and shall not be divulged or made known in any manner to any person except
as may be necessary in the performance of the Contract. Inspection by or disclosure to
anyone without an official need to know constititfes a eriminal misdemeanor punishabis
upon conviction by a fine of as much as one thousand dollars {$1,000.00) or imprisonment
for as long as one {1) year, or both, together with the costs of prosecution. Such person
shall also notify each officer and employee that any such unauthorized inspection or
disclosure of returns or return information may also result in an award of civil damages
against the officer or employee in an amount equal to the sum of the greater of one
thousand dollars ($1,000.00) for each act of unauthorized inspection or disclosure with
respect to which such defendant is found bable or the sum of the actual damages sustained
by the plaintiff as a result of such unauthorized inspection or disclosure plus in the case of
a willful inspection or disclosure which is the result of gross pegligenice, punitive damages,
plus the costs of the action. These penalties are prescribed by IRC section 7213A and
7431.

Additionally, it is incumbent upon the Contractor to inform its officers and employees of the
penalties for improper disclosure imposed by the Privacy Act of 1974, 5 U.8.C. §552a,
Specifically, 5 U.8.C, §552af)(1}, which is made applicable to Conttractors by 5 U.S.C.
§352alm)(1), provides that any officer or employee of a Contractor, who by virtue of his/her
employment or official posttion, has possession of or ancess to agency records which
contain individually identifiable information, the disclosure of which is prohibited by the
Privacy Act or regulations establishied thereunder, and who, knowing that disclosure of the
specific material is prohibited, willfully disclosed the material in any manner to any person
or agency nof entitled to receive it, shall be guilty of a misdemeanor and fined not more
than five thousand dollars ($5,000,00}.

i.  Inspection: The IRS and the State shall have the right to send its officers and emplovees
into the offices, plants or other facilities of the Contractor for inspection of the faciliiies and
operations provided for the performance of any work under this Contract. On the basis of
such inspection, specific measures may be required in cases where the Contractor is found
10 be non-compliant with Contract safeguards.

i. The Contractor agrees that all personnel of the Contracior, and all persennel of
subecontractors performing services under this Contract for the Coniractor, authorized to
haruile Federal tax related information will sign, anmually, an IRS Confidentiality Form, to
be provided by the State, with the original signied forms to be maintained by the Contractor,
along with a current list of its emplovees, and those of its subcontractors, performing
services under this Contract. These IRS Confidentiality Forms, and the list of Contractor’s
employees and those of its subcontractors performing services under this Contract, shall be
made available to the State and the IRS upon request.

k. Itis expressly understood and agreed the obligations set forth in this section shall survive
the termination of this Contract.

E.21. Contract Services Transitions. Upon termination of this Contract, for whatever reason {expiration or
termination), the Contractor shall assist the State to ensure an orderly transfer of responsibility and/or
continuity of those services required under the terms of the Contract to an organization designated by
the State, if requested in writing., {Reference Section A.20)

E.21.a, The Contractor shall deliver, FOB (free on board) destination, all records, documentation, reports, data,
hard copy and electronic files, recommendations, etc., which were required to be produced under the
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terms of the Contract to the State and/or the State’s designee promptly and with due diligence after
receipt of the written request.

E.21.b. The Contractor shall discontinue providing the service or accepting new assignments under the terms of
this Contract, on the date specified by the State, in order to insure the completion of such service prior
to the termination of the Contract,

E.22.  Public Bxizency Service Provision Extension. At the option of the State, the Contractor agrees to
continue services for the Department when the Department determines there is a public exigency that
requires the confracted services to continue. Continuation of services pursuant to this subsection shall
be in six {6) month increments and the total of all public exigency extensions shall not exceed twelve
(12) monthe. Thirty {30} days notice shall be given by the Department before thig option is exercised.
The Contractor reimbursement rate during emergency periods shall be the established regular monthly
percentage in effect during the last year of this Contract,

E.23.  Responsibility for Work Completion. The Contractor shail be responsible for the completion of ali work
set out in this Contract, and all work shall be subject to inspection, evaluation, and aceeptance by the
State, All reasonable means may be employed by the State to ensure that the work is progressing and
being performed in complinnce with the Contract, to include inspection of those areas of the
Contractor’s place of business that are related to the performance of the Contract. If such inspection is
requtired, the Contractor shall provide reasonahle access and assistance,

E.24, Centractor Commitment o Diversity, The Contractor shall comply with and make reasonable business
efforts to exceed the commitment to diversity represented by the Contractor’s proposal respending to
RFP-345.13.797 (Attachment 6.3, Section: B, Item B.13.) and resuiting in this Contract.

The Contractor shall assist the State in mounitoring the Contractor’s performance of this commiiment by
providing, as requested, a guarterly report of participation in the performance of this Contract by small

business enterprises and businesses owned by minorities, womnen, and persons with a disability. Such
reports shall be provided to the state of Tennessee Governor's Office of Business Diversity Enterprise in
form and substance as required by said office.
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IN WITNESS WHEREOF;

MAXIMUS TENNESSEE CHILD SUPPORT, INC.:

"} 8 (/U"!/{{t J\JQ/L/(

3-23-07

345.13-797-08
FA 08-20732

KATHLEEN L. KERR, PRESIDEF’I‘:‘ :

Department of Human Services:

Date

Vizrginia T. Lodge, Comm;sioner e

Date
APPROVED:
DEPARTMENT QF FINANCE AND ADMINISTRATION:
N.B. Yook, (\4,/,%*- APR 1 8 2007
M. D, Goetz, Jr., Commissi Date
COMATR OLLER OF THE TREASURY:
oy 4-20-07
Date

G. Morgamn, o%nptrz:ﬁlai' of ?e Treasury
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BREACHES AND ASSOCIATED LIQUIDATED DAMAGES

1 | Failure fo timely submit a corrective action plan | $750.00 per celendar day that a corrective action
addressing deficiencies determined by the plan is not received following the passage of
assessment and the technical assistance review. the 60 days specified for the development of
(Reference Sections A.27, A.60, A.61, and A.62.) corrective action plan. :

2 | Failure to comrect during the corrective action $500.00 per calendar day following lapse of the
period, thie cited deficiencies being addressed by period approved for corrective action fo
the corrective action plan. {Reference Section accompish the desired results has elapsed.
A7, and A63))

3 | Failure to clarify and/or revige within fifteen $500.00 per calendar day
{13} working days any Corrective Action Plan

- which the State determines to be unacceptable
in addressing deficiencies, {Reference Section
A28

4 | Failure to ensure that office{s) are open and $5,000.00 | per incident
staffed on all days and times that the State is
open and staffed, [Reference Section A.23.)

5 | Failure to maintain staffing at a level consistent | $7,500.00 | per incident
with one {1) FTE employee per four hundred
fifty (450) cases. [Reference Section A.33.)

6 | Failure to meet standards related to sufficiency | $3,000.00 | per incident
of available incoming telephone lines,

{Reference Section A.41.)

7 | Failure to provide monthly project update £5,000.00 | per incident
report, rio later than the end of the month
following the month for which the veporting is
done. (Reference Section A.47.3

8 A) Failure to comply with the requirements $7,500.00 | per incident

for adherence to the interpretation and
application of the Tennessee Child Support
Guidelines {Reference Section A.44.a.);

Faihire to adhere to all orders of the
Court of competent jurisdictions except
when the order has not been finalized duc
1o tirnely appeal by the Contractor or the
Attorney General (Reference Section
A.44.D);

B

C) Failure of the Contractor to adhere to all
final orders of an administrative hearing
officer of the Department or appealing a
final order of the Compissioner of Human
Services {Reference Section A.44.c.);

g

Failure to adhere to the interpretation of
the effect of Rule 43 of the Tennessce
Rules of Appellate Procedure relative to the
finality and effectiveness of a judicial order
(Reference Section A.44.d.)

s>

Failure to adhere to the provisions of
Paragraph A.44 as required by Section
A.44.e.

26



345.13-797-08
FA 08-20732

ATTACHMENT B

ATTESTATION RE PERSONNEL USED IN CONTRACT PERFORMANCE

SUBJECT CONTRACT NUMBER: -
A Of-2e67322 - 00

CONTRACTOR LEGAL ENTITY NAME: MAXIMUS Tennessee Child Support, Inc.

FEDERAL EMPLOYER IDENTIFICATION NUMBER:

{or Soclal Security Number) 45-0553376

The Contractor, identified above, does hereby attest, certify, warrant, and assure that
the Contractor shall not knowingly utilize the services of an illegal immigrant in the
performance of this Contract and shall not knowingly utilize the services of any
subcontractor who will ut;llze the services of an illegal immigrant in the performance
of this Contract.

SIGNATURE & DATE: 7\(\0{ L( Tl ﬂl s B-R3~0%7

il I

NOT!CE This attestation fmu)s;‘r be signed by an individual empowerad to contractually bind the
Contractor. 1If said individual is not the chief execulive or president, this document shall attach
avidance showing the individual's authority to contractually bind the Contracior,
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ATTACHMENT C
AUTHORIZED INDIVIDUALS

CONTRACTOR:

Kathieen L. Kerr, President, MAXIMUS Tennessee Child Support, inc.

STATE:

Virginia T. Lodge, Commissioner, Department of Human Services

Michael L. Adams, Assistant Commissioner, Department of Human Services, Child
Support Division
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Travelers Casualty and Surety Company of America

TRAVELERS ] Hartford, CT 06183

CONTINUATION CERTIFICATE FIDELITY OR conso No.

SURETY BONDS/POLICIES

inconsideration of $$ 9,500,00 dollats renewal premsium, (e tam of Bond/Policy Mo, 106163293 in the arnount of
§ 1,000,000.00 issaed on befiaif of MAXIMUS, INC.

whose address ls 404 James Roberlson Parkway Suite 2121 Nashville, TN 37219
InTaver of STATE OF TENNESSEE, DEPARTMENT OF HUMAN SERVICES, GHILD SUPPORT BIVISION, C/Q CHARLES BRYSON

whose address s _400 Deaderick Street Nashvilie, TN 37248
in connection with _Child Support Enforcement Contract No. FA-08-20732-00, 71h Judiclal Districl of Tennessee Is heréby extended to June 30, 2010

subject to sl covenants and conditions of said bond/policy.
This certificate is designed to axtend only the femm of the Bond/policy. It does not increase the amount which may be payable thereunder. The aggregate

iiability of the Gompany under the said bond/poficy togoether with this corlificate shall be exactly the same as, and no greater than if would have been, if the
said bondipoficy had originally been wiiften to-explre on the dateto which it is now belng exfended.

Signed, sealed and dated _August 21, 2009

TRAVELERS CASUALTY AND SURETY COMPANY OF AMERICA

o Duangluio ( Sroiudd.

Evangelina Oﬂomlnick Attormey-in-Fact

F-58-M (2-05)



WARNING: THIS POWER OF ATTORNEY 1S INVALID WITHOUT THE RED BORDER

iy POWER OF ATTORNEY

TRAVE LER s ‘J Farmington Casualty Company St. Paul Guardian Xnsurance Company
Fidelity and Guaranly Insurance Company St. Paul Mercary Insurance Company
Fidelity and Guaranly Insurance Underwriters, Inc. Travelers Casunify and Surety Company
Seaboard Suxety Company ) Travelers Casuaily and Surety Company of Ameriea
81, Paul Fire and Marine Insurance Company United States Fidelity and Guaranty Company

{') Y
Attorney-In Fact Ne. 220579 Certificate No. O O e 6 8 O 5 2 7

KNOW ALL MEN BY THESE PRESENTS: That Seaboard Surety Company is a corporation duly organized under the laws of the State of New York, that St, Panl
Fire and Marine Insurance Company, St. Paul Guardian Insurance Company and St. Paul Mercury Insurance Company are corporations duly organized under the laws
of the State of Minnesota, that Farmington Casualty Company, Travelers Casualty and Surety Company, and Travelers Casualty and Surety Compasny of America are
corporations duly organized under the laws of the State of Connecticut, that United States Fidelity and Guaranty Company is a corporation duly organized wnder the
iaws of the State of Maryland, that Fidelity and Guaranty Insurance Corapany is a corporation duly organized under the Jaws of the State of Jowa, and that Fidelity and
Guaranty Insurance Underwriters, Inc. is a corporation duly organized under the laws of the State of Wisconsin (hereln collectively called the “Companies”), and that
the Companics do hareby make, constitute and appoint

Robert McDonough, Glenn Pelletiere, Debra A, Deming, Vivian Carti, Halina Kazmierczak, Cynthia Farrell, Sandra Diaz, , Thomas Rhatigan,
Evangelina L. Dominick, Annette Leuschner, Michael Kubis, and Valorie Spates

of the City of ___ New York » State of Nesw York , their true and fawful Attorney(s)-in-Fact,
each in their separate capacity if more than one is named above, to sign, execute, seal end acknowledge any and all bonds, recognizances, conditional undertakings and
other writings obligatory in the nature thereof ot behalf of the Companies in their business of guaranteeing the fidelity of persons, guarantesing the performance of
contracts and executing or guaranteeing bonds and undertakings required or 1 jgt}ea‘:iu aq{z@}ﬁ@ims o,r\-p%f?.cccdings allowed by law.
G e A mA
s ?’\3‘“
: .»“f‘k

o 2 AL
L VRS Ve

IN WITNESS WHEREOF, the Companies have caused this inst : »aﬁdﬁ;hgn‘i;{?\c,orﬁg-rate seals to be hereto affixed, this 29
October 2008 e Pl R
day of , . § \5‘\. s
Farmington Casually (;qngjﬁ%;\y g St. Paut Guardian Insurance Company
Fidelity and Guaranty\llhs‘ﬁrg& )ompan?y;\_ . St. Paul Mereury Insurance Company
Fidelity and Guaranty Insufarice Underwriters, Inc. Travelers Casualty and Surety Company
Seaboard Surety Company Travelers Casualty and Surety Company of America
8t. Paul Fire and Marine Insurance Company United States Fidelity and Guaranty Company

State of Connecticut By:

City of Hartford ss. /Georg(@ Thompson, W ice President ——
On this the 29t day of October , 2008 , before me personally appeared George W, Thompson, who acknowledged himself

to be the Senjor Vice President of Farmington Casuvaity Company, Fidelity and Guaranty Insurance Company, Fidelity and Guaranty Insuranee Underwriters, Inc,,
Seaboard Surety Company, St. Paul Fire and Marine Insurance Company, St. Paul Guardian Iasurance Company, St. Paul Mercusy Insurance Company, Traveders
Casualty and Surely Company, Travelers Casualty and Surety Company of America, and United States Fidelity and Guaranty Company, and that he, as such, being
authorized so to do, executed the foregoing instrument for the purposes therein contained by signing on behalf of the corporations by himself as a duly authorized officer.

YNenis €. IIatould

Marie C. Tetreault, Notary Public

In Witness Whercof, | hereunto set my hand and official seal.
My Commission expires the 30th day of June, 2611

£58440-5-07 Printed in U.S.A.




TRAVELERS CASUALTY AND SURETY COMPANY OF AMERICA
HARTFQRD, CONNECTICUT 06183
FINANCIAL STATEMENT A5 OF DEGEMBER 31, 2008

CAPITAL TOCK § 6,000,000
ACBETS LABITIES & SURPLUS
CASH & INVESTED GASH § 148,779,723 UNEARNED PREMIUMS § 848,308,219
BONDS 3,452,428,381 LOSSES 822,955,804
ESTGOK 7,586,026 LOSS ADJUSTMENT EXPENSES 276,222,182
INVESTMENT INCOME DUE AND ACCRUED 46,860,691 COMMISSIONS 52,167 066
PREMIUM BALANGES 303,562,105 TAXES, LICENSES AND FEES 43,371,400
NET DEFERRED TAX ASSET 40,073,233 DTHER EXPENSES 29,247 084
REINSURANGE RECOVERABLE 12,425,363 FUNDS HELD UNDER REINSURANGE TREATIES 105,062,816
OTHER ASSETS 86,225,430 GURRENT FEOERAL AND FOREIGN INCOME TAXES 104,163,860
REMITTANGES AND ITEMS NOT ALLOCATED 7,673,235
AMOUNTS WITHHELD / RETAINED BY COMPANY FOR OTHERS 31,564,508
RETROAGTIVE REINSURANCE RESERVE 11,097,854
POLICYHOLDER DIVIDENDS 9,605,141
PROVISION FOR REINSURANCGE 5452,296
CEDED REINSURANGE NET PREMIUMS PAYABLE {45,467 530}
OTHER ACGRUED EXPENSES AND LIABILITIES 11,021,826
TOTAL LIABILITIES R AT 25
CAPITAL STOCK % 6,650,000
PAID 1N SURPLUS 303,297 402
OTHER SURPLUS 1,425 678,916
TOTAL SURPLUS TO POLICYHOLDERS 17676918
TOTAL ASSETS “¥A0E6.245 572 | TOTAL LIABILITIES & SURPLUS 4,056 243,572
STATE OF GONNEGTICUT )
COUNTY OF HARTEDRD 158,
CITY OF HARTFORD )

ERIC B, BRUDER, BEING DULY SWORN, SAYS TRAT HE IS CHIEF FINANCIAL QFFICER -TRAVELERS BOND & FINANCIAL PRODUCTS,

OF TRAVELERS CASUALTY AND SURETY COMPANY OF AMERICA, AND THAT TO THE BEST OF M) KNOWLEDGE AND BELIEF, THE FOREGCING

IS A TRUE AND'CORRECT STATEMENT OF THE FINANCIAL CONDITION OF SAID COMPANY AS QF THE dtst DJ\Y OF DECEMBER, 2098,

SUBBCRIBED AND SWORN TO BEFQRE ME THIS
17th DAY OF APRIL, 2008

.

CHIEF EINANGIAL OFFICER - BOND & FINANGIAL PRODUCTS

C

NOTARYIUBL .

MARIE C. TETREAULT
Notary Pubiic
My Commission Expires Jume 36, M1




TRAVELERS |

CONTINUATION CERTIFICATE ' )

FIDFLITY OR SURETY BONDS/POLICIES Facense No.

In consideration of § 950000 dollars renewal premium, the term of Bond/p ‘olicy No, 105163203 i

amount o $1.000.600 00 Jssued on behalf of maxmus, ine

wlwne ndidrose s At James Robertson Parkway Sude 2121 Nashuille, 1h 37219

HiLivar of STATE OF TLNNESSEE, DEPARTMENT OF HUMAS SERVICES, CHILD SUPPOR T DIVISION, CO CHARLEES BRYSON

whose address 16 400 Deaderick Street Nashyille, TN 37248

) ‘ L Lhdd Support Lmouc*mwi Contraci No. FA-D8. 20732-00. th )
mrvonneihion With Judiciat District of Yennessee L is hereby extended (o

2 30, 2008

[

i

13
W

subject (o ali covenants and conditions of said imndflmi';c,},-.

Ps cortificate s designed 1o oxtend only the term of the bond/policy. It docs not increase the amount which may be
pavable thereunder. The aggregate liability of the C vmpany under the said bond/policy together with this certificate shali

Fowtactly the same as, and no greater than it would have been, if the said bond/policy had originally been writien 1o

enpire on e date to which it is now being extended.

sipned, seafed and dated September 24, 2008

Aty -t



ol i d Travelers Casualty and Surety Company of America
a “RFS.RMAP'CE BOND One Tower Square, Hartford, CT 06183
nnga: -orm

Bond No 105163293

OW ALL BY THESE PRESENTS, That we Maximus, Inc.. as Principal, and Travelers Casualty and Surety
Company of America, of Hartford, Connecticut, authorized to do business in the State of Tennessee, as Surety are
held and firmly bound unto Tennessee Department of Human Services. as Obligee, in the maximum penal sum of One
Million and No/100 Dollars {$1,000,000.00), lawful money of the United States of America, for which payment well and
truly to be made we bind ourselves, our heirs; executors and assigns, joirtty and severally, firmty by this Bond.

WHEREAS, the Principal has entered, or is about to enter, inlo a written agreement with the Obtigee to perform n
accordance with the terms and conditions of the Child_Support Enforcement Contract No. FA-08-20732-00, 7™

Judicial District of Tennessee, (hereinafter referred to as the Contract), said Contract is hereby referred to and made a
part herec!

NOW, THEREFORE, the condition of this obligation is such that if the above named Principal, its successors and assigns,
shali well and truly perform its obligations as set forth in the above mentioned Contract, then this Bond shall be void-
sthersse 1o remain in full force and effect pursuant to its lerms.

Notwithstanding anything to the contrary in the Contract, the Bond Is subject to the following express conditions:

I Whereas, the Obligee has agreed to accept this Bond, this Bond shall be effective for the definite period of July 1,
2007 lo June 30, 2008 The Bond may be exlended, at the sole option of the Surety, by continuation certificate
for additional periode from the expiry date hercof. However, neither: {a) the Suwrety's decision nct o issue a
continuation certificate, nor (b) the failure or inability of the Principal to file a replacement bond or other secunty in
the event the Surety exercises its right o not renew this Bond, shall itself constitute a loss to the Obhgee
recaverabie under this Bond or any extension thereof.

The above referenced Contract has a term ending June 30, 2010. Regardiess of the number of years this Bond

i5 in force or the number of continuation certificates issued, this Bond shall not be extended beyond June 30,
2012, unless earlier nonrenewed pursuant to paragraph 1 above.

3. No claim, action, suit or proceeding, except as hereinafter set forth, shalt be had or maintained against the Surety

on this instrument unless such claim, action, suit or proceeding is brought or instituted upon the Surety within one
year from termination or expiration of the bond term.

4. Regardless of the number of years this Bond is in force or the number of continuation certificates 1ssued. the
Hability of the Sutety shail not be cumulative in amounts trom period to period and shalt in no event exceed the
amount set forth above, or as amended by rider.

5 Any notice, demand, certification or request for payment, made under this Bond shall be made in writing to the

Surety al the address specified below. Any demand or reguest for payment must be made prior 1o the expiry date
of this Bond.

Surely Address: Travelers Casualty and Surety Company of America
One Tower Square

Hartford, CT 06183
Attn: Bond Claim

“ Wany conflict or inconsisiency exists between the Surety’s obligations or undertakings as described in this Bond
and as described i the underlying Contract, then the terms of this Bond shali prevail.

SIGNED. SEALED ANO DATED this 24th day of September, 2008

MAXIMUS, INC.
<: N ) 3 R ——
By: - Lottt B 3 ¥ S .
TTPhincipal

Travele Caguatty and Surety Company of America
r
By: 4. ' o

Sl (4 D6
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TRAVELERS |
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WARMNING THIS FPOWEE OF ATTORMEY 15 INVAL D WITHOUT THE RED BOROER
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FERTHER RESOLVED. thad the ughature of sach of e followsing offieees: Prosident, any Fxeciive Vices President. wy Senicd Viee President, my Vi
any Assistant Vier President, sy Secretary, any Assistant Secretary, and the salof the Company iy be affiaed by Tsesiile fo any power of ajtomey o o any toli
velnting therein appomting Restdent Vice Presidents, Rexident Assistagi Secrataries or Altorneys in-Tact for purposes smiy of exestiing asd atoshing buils i
s alongs wind orher witings obligatory in the natuse thereot, and any Aich power of atsney or certilioste bearing such facsimile siguature of Tavsimmie sesd ~hal be
valich sad tirdimg upos e Company and any ssch poser s esecated and corified by sueh facsimihe signaturs and facomie seal shudl be valid sad binding v i
Conprany e ftve wiil respect 10 any bond of updecsianding o which i0s steched.

1, ot M Johanson, ihe sadersigned. Assistant Secretary, of Fannington Carualty Company, FileBty and Guaramy Insurance Conpany. Tidelity and Guaraaty fasnrsn
Uinderwriers, Tne., Seaboard Surely Company, SL Pad Fire amd Magine Insorance Compay, St Paul Guardlan Jasurance Compauny, 51 Fand Mercury Insancy
Company, Fravelors Casualty amd Surety Company, Travelers Casvalty and Sucety shmerica, apd United Stries Frdehty and Guaranty Company do hereby
cerhiy tiat fhe above and foregoisg i a lnie and correet sopy of the P«‘a\\'-{“i,qu:‘Qu(i':‘t%i.‘}ﬁ_f(b\l.‘-%‘h[’i*d by vl

reviked e E !

AN TESTIMONY WHEREOF, § have hesounto set iy hang ;:)\xl.;ﬁﬁ#e(i it seids of sitidd (_,fo-gc'i«}pnn'im this

f verty the autheniicliy of this Power of Alorey, call -800-02 13880 of contact s al wwssgaveleisbund.eont. Ploase vefer to the Astorney-li-Fact qanber, S
atrvc-mnted indhividunls and the details of the bond {0 which Gur powes b atBhed.

WARNING: THIS POWER OF ATTORREY 13 IMVALID WITHOUT THE REDR BOABER

i

sy oo

R B SR T




TRAVELERS CASUALTY AND BURETY COMPANY DF AMERICA

HARTFORD, CONNEOTICUT 06482
FRANGIAL STATEMBNT A% OF DECEMBER 24, 2007
CAPITAL BTOUK § 6,000,000
ASSETE
CAGH L WVESTED GASH ¥ TARTS 141 UNEARNED PREMIUMS § 80006 152
ﬂmw 511,428 810 LOSBES Q07 184,263
14,368 547 LOSS ADJUSYMENT EXPENSES 183,520 25
BWVESTVENT INCOME DUE AND ACCRUED 42,320,884 COMMSSIONS 34 054,809
PREMILSA BALANCE S 198,657 512 TAXES, LICENSES AND FEES 10747614
NET DEFERRED TAX ASSET 43,350 883 OTHER EXPENSES 34.454,008
ICE RECOVERABLE TE40, 302 FUNDS HELD UNDER REINSURANGCE TREATIES 123307 214
OTHER ASSETS 1,144,067 CURRENT FEDERAL AND FOREIGN INCOME TAXES 47.676,126
AHOES AND ITEMA NOT ALLOGATED : 59553721
AMOUNTS WITHHELD / RETAINED BY COMPANY FOR OTHERS 3155827
FAYABLE TU PARENT, SUBSIARARIES & AFFILIATES E3.237,304
RETROACTIVE REINSURANCE REBERVE 23913 858
POLICYHOLDER DVICERDS 8740152
PROVISION FOR REINSURANCE 5481663
CEDED REINSURANCE NET PREMIUMS PAYABLE 5035104
OTHER ACCRUED EXPENSES AND LIABE [TIES 141,704
TOTAL LIABILITIES 32265374800
CAFITAL $TOCK S 8000000
PAK) IN SURPLUS 33,297,402
OTHER SURPLUS e 281,342 884
TOTAL SURPLUS TO POLICYHOLDERS ERRIST oy
TOTAL ASSFTS % TOTAL UABILITIES 8, SURPLUS ;ﬁ'ﬁ_‘;ﬁi@g
TE Of CORNNECTICUY 3
COUNTY OF HARTE ORD 188,
DITY OF HARTFORC: 3
LAWRENCE A, SIUTA, BEING DULY SWORN, SAYS THAT HE IS CHIGF FINANGIAL GFFICER - TRAVELERS BOND & FINANCIAL PRODUCTS,
OF TRAVELERS CASUALTY AND SURETY COMPANY OF AMERICA. AND THAT TO THE BEST OF HIS KNOWLEDGE AND BELIEF, THE FOREGOING
¥5 A TRUL AND CORRECT STATEMENT OF THE FINANCIAL CONDITION OF SAT) COMPANY AS OF THE 31t DAY OF CECEMBER, 2007,
CRIET FINANCUAL OFFICER ~BONG T FRAN ST PROBUETS

BUBSCRIBED AND SWORN T0 BEFORE ME THIS
$Hb DAY OF MARCH, 2008

Mo, O jMﬁ'

NOTARYNJBLIC

Nutary Pupj,

e oo £ 1

e,

MARE ¢ TETRE AL 1

OB i g
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