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STATE OF TENNESSEE
DEPARTMENT OF FINANCE AND ADMINISTRATION
DIVISION OF HEALTH CARE FINANCE AND ADMINISTRATION

BUREAU OF TENNCARE
310 Great Circle Road
NASHVILLE, TENNESSEE 37243

Oclober 31, 2012

Lucian Geise, Director

Fiscal Review Committee

8" Floor, Rachel Jackson Bldg.
Nashville, TN 37243

Attention: Ms. Leni Chick

RE: Department of Finance and Administration
Division of Health Care Finance and Administration (HCFA)
Contract Amendments (12)

Dear Mr. Geise:

The Department of Finance and Administration, Division of Health Care Finance and
Administration, is submitting for consideration by the Fiscal Review Committee the following
Managed Care Organization (MCO) amendments. The MCO contracts provide medical and
behavioral health services to TennCare enrollees. The proposed amendments provide the
following updates: (1) Replaces Disease Management requirements with Population Health
requirements; (2) Clarification regarding the implementation of CHOICES 3 requirements; (3)
Clarification language as requested by CMS regarding TPL and PETI; (4) Includes requirement to
support CMS required PCP rate increase for 2013/2014; (5) Includes requirement to participate in
and mplement initiatives to capture Pre-natal and Post-natal visit data; (6) Coordination
requirements for MCOs regarding DSNPs; (7) Updates the transportation reguirements to reflect
current reporting needs and support audit efforts; (8) Updates contract to include current
capitation rates, (9) extends contract term for East/West Regions and VSHP Select, and {10)
provides funding for FY "14.

Volunteer State Health Plan (TennCare Select) FA-02-14632-30
AMERIGROUP Tennessee, Inc. FA-07-16936-13
UnitedHealthCare Plan of the River Valley, Inc. FA-07-16937-13
UnitedHealthCare Plan of the River Valley, Inc FA-08-24979-10
(West Region)

Volunteer State Health Plan FA-08-24878-10
{West Region)

UnitedHealthCare Plan of the River Valley, Inc. FA-08-24984-09
(East Region)

Volunteer State Health Plan FA-08-24983-09

{East Region}



Lucian Geise, Director
October 31, 2012
Page 2

Additionally, we are submitting for consideration amendment #1 to the existing competitively
procured contract with QSource, the competitively procured contractor for the provision of
TennCare's External Quality Review. This amendment, pursuant to RFP and contract language,
provides for term extension and extension funding based on compstitive rates submitted in the
Cost Proposal. Additional CHOICES scope of work and monthly rates are being added to the
contract {0 provide an annual CHOICES survey and corresponding written evaluations regarding
CHOICES member participation and satisfaction.

The following contract amendments are being submitted for the HCFA Cover Tennessee
Program for contract amendments that extend the term for the final year and provide funding to
support the continuation of services.

Policy Studies, Inc. FA-07-20295-08
National Guardian Life Insurance Company FA-08-23921-03
BlueCross Blue Shield of Tennessee, Inc. FA-12-37367-01
QSource FA-10-30464-02 g,/

The Department of Finance and Administration, Division of Health Care Finance and
Administration, would greatly appreciate the consideration and approval of these amendments by
the Fiscal Review Committee.

-

Sincerely,

Chief Financial Officer

ce: Darin J. Gordon, Deputy Commissioner
Alma Chilton, Director of Contracts



Supplemental Documentation Required for

Fiscal Review Committee

*Contact
*Contact Name: Casey Dungan Phone: | 015-507-6482
*Original Contract | *Original RFS
Number: | FA1030464 Number: | 31701-50013
i Sontract Edison RFS
. }}-‘;‘d‘so%l Contract | 15654 Number: (if | 31865-00604
wmber: (if applicable) applicable)
*Qriginal Contract *Current End
Begin Date: | January 1, 2010 Date: | December 31 2012

Current Request Amendment Number:
{(if applicable)

Proposed Amendment Effective Date:
(if applicable)

January 1, 2013

*Department Submit

ting: | Finance and Administration

*Divi

sion: | Health Care Finance and Administration

*Date Submi

tted: | October 31, 2012

*Submitted Within Sixty (60) days:

Yes

If not, exp

lain:

*Contract Vendor Name:

QSource

*Current Maximum Liability:

$1,109,498.00°

*Current Contract Allocation by Fiscal Year:
(as Shown on Most Current Fully Executed Contract Summary Sheet)

FY: 2010 FY: 2011 FY: 2012 FY: 2013 FY FY
$888,219.50 $ 354,794,50 280,358.00 $36,126.00 | § &
*Current Total Expenditures by Fiscal Year of Contract:

(attach backup documentation from STARS or FDAS report)

FY: 2010 FY. 2011 I7Y. 2012 FY: 2013 Y FY
$115,627.50 $660,714.50 1§ 347,769.00 | $18,063.00 3 $

IF Contract Allocation has been
-greater than Contract
Expenditures, please give the
reasons and explain where surplus
funds were spent: ‘

This contract is reimbursed based on rates
associated with deliverables paid either
monthly or quarterly. It is expected that the
full amount of the maximum liability will be
paid by the current end of contract term.

IF surplus funds have been carried
forward, please give the reasons
and provide the authority for the
carry forward provision:-

This current contract crosses fiscal years and
although funds are allocated for services
performed monthly/quarterly, the actual
payments for services occur after the
deliverables are provided .

IF Contract Expenditures exceeded
Contract Allocation, please give the
reasons and explain how funding
was acquired to pay the overage:

N/A




Supplemental Documentation Required for
Fiscal Review Committee

*Contract
Funding | State: $271,710.49 Federal: $837,787.51
Source/Amount:
Interdepartmental:
partmenta Other:
If “other” please define:

Dates of All Previous Amendments Brief Description of Actions in Previous
or Revisions: (if applicable) Amendments or Revisions: (if applicable)
Amendment #1 ~ January 1, 2012 Term Extension, rates and funding to support

term extension

Method of Original Award: (i applicable) | Non Competitive

*What were the projected costs of the | $745,049.00 (prior to any extensions)
service for the entire term of the contract
prior to contract award?




Supplemental Documentation Required for
Fiscal Review Committee

For all new non-competitive contracts and any contract amendment that changes
Sections A or C.3. of the original or previously amended contract document,
provide estimates based on information provided the Department by the vendor
for determination of contract maximum liability. Add rows as necessary to
provide all information requested.

if it is determined that the question is not applicable to your contract document
attach detailed explanation as to why that determination was made.

Planned expenditures by fiscal year by deliverable. Add rows as necessary to ndicate
all estimated contract expenditures.

Ci. Payment Methodology. The Contractor shall be compensated based on the payment rates
herein for units of service authorized by the State in a total amount not to exceed the Contract

Maximum Liability established in Section C.1.

C.

of units, milestones, or increments of service defined in Section A

a The Contractor’s compensation shall be contingent upon the satisfactory compietion

b _._The Contractor shall be compensated for said units, mllestones or increments of
' service based upon the following payment rates: :

" Service Description CyY 2010 CY201i CY2012 | CY2013
Contract Adm:mstraﬂon (paid 1% $25,265 $7,569 e 57,569_ $7,569
Q) - ' :

1 Annual Quality Survey $61.414 863,132 | $63,132 | $63,132
 (paid 1 & 2 Q) '
Annual Network Adequacy (paid $73.873 $70,842 $70,842 £70,842
1:1 & 211(1 Q) . .
Provider Data Validation (paid $4,216 $4,422 $4,422 $4,422
Quarterty) .
Ad Hoc Reporting (paid monthly | §$ 15,901 $16,680 -}-$16,680 | $16,680
as needed) total total allotted | total total
o allotted for for CY “allotted allotted
cy for CY for CY
Technical Assistance (paid $1,840 $1,930 - - - 31,930 31,930
monthly) E
Technical Report (paid monthly) $2,3006 $2,421 $2,421 52,421
Meonthly Health Care Policy $187 $196° | §196 $196
Report {paid monthly) _ e
1 TOTAL ANNUAL. $380,600 5364,449 : $364,449 | $364,449
ALLOCATION - '

The Contractor shall not be compensated for travel time to the primary location of service

provision.




Supplemental Documentation Required for
Fiscal Review Committee

Proposed savings to be realized per fiscal year by entering into this contract. If
amendment to an existing contract, please indicate the proposed savings to be realized
by the amendment. Add rows as necessary to define all potential savings per
deliverable.

This contract amendment does not result in savings to the State.  This contract extension will alfow
the State to be compliant with Federal EQR regulations and ruies with specific deliverables that may
evolve from year to year in response to program changes. The Chiidren Health Insurance Program
Reauthorization Act (CHIPRA), Section 403, applies certain managed care quality safeguards to CHiP
as refiected in subparts D and E in section 1932 that apply to Medicaid managed care. Under section
1932 (c), federal law requires each State CHIP program to develop and implement an external quality
review of the quality of care provided by our medical and dental health plans. This review must be
conducted by a qualified and independent external guality review organization. This amendment to
extend the services of this contract is requared to coincide with the medical and dental insurance

contracts.

Comparison of cost per fiscal year of obtaining this service through the proposed
contract or amendment vs. other options. List other options available (including other
vendors), cost of other options, and source of information for comparison of other
options (e.g. catalog, Web site).. Add rows as necessary to indicate price dlffcrcnlmls
bctween contract delwerables.

The Drws:on of Health Care Finance and Administration is amending the current contract with
QSource as the External Quality Review Organization for the CoverKids program, specifically the
Applicable Federal External Quality Review reguiations and protocols for the Children Health
Insurance Program (CHIP). This contract extension will aliow the State to be comphant with Federal
EQR regulations and rules with specific defiverables that may evolve from year to year in response to
program changes. The Contractor will develop the survey tools for surveying the eligibility
determination vendor and the dental plan administrator and will make the recommendations for ,
enhancing the audit processes used with these vendors. The continuation of this contract will ensure
the State meets the deliverable timetable and ensures Tennessee's compliance with the Federal
regulations.- The QSource contract is being extended to coincide with the medical and dental
insurance plan coniracts for the CoverKids program.




Payments Against a Contract - Summary

Qsource

Edison Contract {D: 17627
Contract #: FA1030464
Vendor ID: 0000076873

FY2010 $ 115,627.50
FY2011 $ 560,714.50
FY2012 $ 347,769.00
FY2013 $ 18,063.00



Payments Against a Contract

Qsource

Edison Contract I[): 17627
Contract #: FA1030464
Vendor [D: 0000076873

iscal Yoar |l Unit | VougheriD || Invoice || PymtDate. . | .. _-Sum Amount.’ |
2010 31701 00020423 CKO001 4/15/2010 $ 4,333.00
2010 31701 00020426 CK0002 51412010 § 4,333.00
2010 31701 00021602 CKO003 5/7/2010 § 98,295.50
2010 31701 00022979 CK0004 6/16/2010 $ 4.333.00
2010 31701 00023392 CKO005 7/212010 § 4,333.00
Total FY 2010: $ 115,627.50

. VoucheriD {| " invoice dymit Dat

00025674 CKO0086 81612010 % 143,836.00

2011 31701 00026923 CKO007 9M10/2010 § 4,333.00
2011 31701 00028258 CK0008 10/8/2010 & 4.333.00
2011 31701 00028977 CK0008-8 10/15/2010 % 70,805.50
2011 31701 00029665 CK0009 115/2010 § 8,549.00
2011 31701 0031130 CK0010 12/3/2010 $ 4,333.00
2011 31701 00032448 CK0011 12/31/2010 § 4,333.00
2011 31701 00033999 CKOQ12 2172011 % 8,549.00
2011 3171 00035484 CKOC13 3/4/2011 % 4,547.00
2011 31701 00036949 CK0014 4{13/2011 § 4 547 00
2011 31701 00038371 CK0015 5/6/2011 & 150,512.00
2011 31701 00039681 CKO016 8/3/2011 $ 4,547 .00
2011 3170 00040420 CKO017 et 8 4,547.00
2071 31701 00041791 CK0018 8/5/2011 § 142,943.00
Total FY 2011: 3 560,714.50




Fiéfié_"?fééﬁif “Unit - Voucher D] invoice | PymtDate - { - Sum Amount.

7 2012 31701 00043053 CKO019 9/212011 § 4,547.00
2012 31865 00379309 CKO0Z0 9/16/2011 § 4,547.00
2012 31865 00392621 CK0O021 10/19/2011 $ 5,969.00
2012 31865 060413180 CKO022 11232011 & 4,547.00
2012 31865 00423247 CK0023 12/14/2011 § 4,547 .00
2012 31865 00436252 CK0024 11872012 § 8,9692.00
2012 31865 00459690 CKOG25 21232012 § 4,547.00
2012 31865 00472732 CKO0026 31202012 § 4,547.00
2012 31865 00489101 CKO027 411612012 § 150,512.00
2012 31865 00512532 CK0028 5252012 § 4,547.00
2012 31865 00524324 CKO0029 6/15/2012 $ 4,547.00
2012 31865 00538757 CK0030 732012 § 142,943.00

Total FY 2012: $ 347,769.00

scal Year | Unit [ VoucherID [~ Inwoice || PymtDate | ¥
2013 31865 00553899 CR0031 8/14/2012 4,547.00
2013 31865 00572641 CK0032 9/14/2012 % 4 54700
2013 31865 00586306 CK033 10M16/2012 % 8,969.00

Total FY 2013: $ 18,063.00



8-16-10 REQUEST-NON-AMEND

Non-Competitive Amendment Request

NOT required for a contract with a federal, Tennessee, or Tennessee local government entity or a grant.
Route a completed request, as ane file in PDF format, via e-maif attachment sent to: Agsprs.Agsprs@state.in.us

APPROVED

CENTRAL PROCUREMENT OFFICER

Request Tracking # 31865-00604

Procuring Agency Department of Finance and Administration,
Division of Health Care Finance and Administration

Contractor QSource

Contract # FA1030464

Proposed Amendment # #2

Edison D # 17627

Contract Begin Date January 1, 2010

Cu;rent Cont.ract End Date ‘ December 31, 2012
— with ALL oplions to extend exercised

Proposed Contract End Date
— with ALL options to extend exercised December 31, 2013

Current Maximum Contract Cost
- with ALL options fo extend exercised $1,109,498.00

Propesed Maximum Contract Cost
3 .00
- with ALL options to extend exercised $1,473,947.0

Office for Information Resources Endorsement .
~ Information technology service (N/A to THDA} g’ Not Applicable D Attached

eHealth initiative Support .
— heaith-related professional, pharmaceutical, laboratory, or imaging service g Not Applicable D Attached

Human Resources Support R :
- state employee training service Not Applicable D Attached

Explanation Need for the Proposed Amendment

This amendment is needed to provide a term extension and funding to support the additional one year
term period. The Children Health Insurance Program Reauthorization Act (CHIPRA), Section 403,
applies certain managed care quality safeguards to CHIP as reflected in subparts D and E in section
1932 that apply to Medicaid managed care. Under section 1932 (c), federal law requires each State
CHIP program to develop and implement an external quality review of the quality of care provided by our

10f2



§:16-10 REQUEST-NON-AMEND

Request Tracking # 31865-00604

medical and dental health plans. This review must be conducted by a gualified and independent external
quality review organization. This amendment to extend the services of this contract is required to
coincide with the medical and dental insurance contracts.

Name & Address of the Contractor’s Principal Qwner(s) ~ NOT required for a TN state education institution

QSource
3175 Lenox Park Bivd., Suite 309
Memphis, TN 38115

Evidence Contractor’'s Experience & Length Of Experience Providing the Service

For more than three decades QSource has worked to ensure that people with Medicare receive the
highest guality of care possible. In 1989, Qsource contracted with CMS to serve as the national

Disadvantaged Populations Support PRO.

Efferts to ldentify Reasonabie, Competitive, Procurement Alternatives

The Division did not seek another vendor as the work previcusly done under this contract has been
acceptable and this vendor is in the best position to continue the work to the proposed conclusion of

this contract.

JUSTIFICATION

The Division of Health Care Finance and Administration is amending the current contract with QSource
as the External Quality Review Organization for the CoverKids program, specifically the Applicable
Federal External Quality Review regulations and protocols for the Children Health Insurance Program
(CHIP). This contract extension will allow the State to be compliant with Federal EQR regulations and
rules with specific deliverables that may evolve from year to year in response to program changes. The
Contractor will devetop the survey tools for surveying the eligibility determination vendor and the dental
plan administrator and will make the recommendations for enhancing the audit processes used with these
vendors. The continuation of this contract wilt ensure the State meets the deliverable timetable and
ensures Tennessee's compliance with the Federal regulations. The QSource contract is being extended
to coincide with the medical and dental insurance plan contracts for the CoverKids program.

Agency Head Signature and Date - MUST be signed by the ACTUAL agency head as detailed on the current
Signalure Certification. Signature by an authorized signatory is acceptable only in documented exigent circumstances

) 2/3,-") (‘W,(i C, ] i/’ 1 [ Y / é Z e

2of 2



CONTRACT AMENDMENT

Agency Tracking #
31865-00604

Edison 1D
17627

Contract #
FA1030464

Amendment #

02

Contractor Legal Entity Name

QSource

Edison Vendor ID

76873

Amendment Purpose & Effect(s)
Updates Payment Terms; Extends Conlract Term; Increases Maximum Liability

Amendment Changes Contract End Date: IZ YES D NO End Date: December 31, 2013
TOTAL Contract Amount INCREASE or DECREASE per this Amendment {zero if N/A): $364,449.00
Funding —

FY State Federal interdepartmental | Other TOTAL Contract Amount
2010 $84,554.87 $253,664.63 $338,219.50
2011 $88,698.62 $266,095.88 $354,794.50
2012 $89,917 $290,441 $380,358.00
2013 $91,112.28 $273,336.75 $364,449.00
2014 $9.,031.5 $27,094 .50 $36,126.00

TOTAL: $363,314.24 |  $1,110,632.76 $1,473,947.00

American Recovery and Reinvestment Act (ARRA) Funding:

[Tves Xno

Budget Officer Confirmation:

There is a balance in the

appropriation from which obligations hereunder are required
to be paid that is not already encumbered 1o pay other

obligations.

Speed Chart (optional)

Account Code (optional)
70803000

OCR USE




AMENDMENT #2
TO CONTRACT #FA1030464
BETWEEN THE
DEPARTMENT OF FINANCE AND ADMINISTRATION
DIVISION OF HEALTH CARE FINANCE AND ADMINISTRATION
AND
QSOURCE

This amendment is made and entered by and between the State of Tennessee, Department of Finance
and Administration, Division of Heaith Care Finance and Administration, hereinafter referred to as the
“State” and QSource, hereinafter referred to as the “Contractor.” it is mutually understood and agreed by
and between said, undersigned contracting parties that the subject contract is hereby amended as

follows:

1. Contract section B.1. is deleted in its entirety and replaced with the fallowing:

B.1.

This Contract shall be effective for the period beginning January 1, 2010, and ending on
December 31, 2013. The Contractor hereby acknowledges and affirms that the State
shall have no obligation for services rendered by the Contractor which were not
performed within this specified contract period.

2. Contract section C.1. is deleted in its entirety and replaced with the following:

C1.

Maximum Liability. In no event shall the maximum liability of the State under this
Contract exceed One Milion Four Hundred Seventy-Three Thousand Nine Hundred
Forty-Seven Dollars ($1,473,947.00). The payment rates in section C.3 shall constitute
the entire compensation due the Contractor for all service and Contractor obligations
hereunder regardiess of the difficufty, materials or equipment required. The payment
rates include, but are not limited to, all applicable taxes, fees, overheads, and all other
direct and indirect costs incurred or to be incurred by the Contractor.

The Contractor is not entitled to be paid the maximum liability for any period under the
Contract or any extensions of the Contract for work not requested by the State. The
maximum liability represents avaitable funds for payment to the Contractor and does not
guarantee payment of any such funds to the Contractor under this Contract unless the
State requests work and the Contractor performs said work. In which case, the
Contractor shall be paid in accordance with the payment rates detailed in section C.3.
The State is under no obligation to request work from the Contractor in any speacific dollar
amounts or to request any work at alt from the Contractor during any period of this

Contract.

3. Contract section C.3. is deleted in its entirety and replaced with the following:

C3.

Payment Methodology. The Contractor shall be compensated based on the payment
rates herein for units of service authorized by the State in a total amount not to exceed

the Contract Maximum Liability established in Section C.1.

a. The Contractor's compensation shall be contingent upon the satisfactory
completion of units, milestones, or increments of service defined in Section A.

b. The Contractor shall be compensated for said units, milestones, or increments of
service based upon the following payment rates:



Service Description

Contract Administration
(paid 17 Q)

Annual Quality Survey
(paid 1% & 2™ Q)

Annual Network Adeguacy
{paid 1¥ & 2™ Q)

Provider Data Validation
(paid Quarterly)

Ad Hoc Reporting
{paid monthly as needed)

Technical Assistance

CY 2010
$25,265

$61,414

$73,873
54,216
$ 15,901 total

aliotted for CY
$1,840

CYa011
$7,569

$63,132
$70,842
$4,422

$ 16,680 total

allotted for CY
$1,830

CY2012
$7,569

$63,132
$70,842
$4,422

$ 16,680 total

allotted for CY
$1,930

CY2013
$7,569

$63,132
$70.842
$4.422

$ 16,880 total

aliotted for CY
$1,930

(paid monthiy)

Technical Report $2,306 $2,421 $2.421 $2,421
(paid maonthiy)
Monthly Health Care Policy  $187 $196 $196 $196
Report (paid monthly)
C. The Contractor shall not be compensated for travel time to the primary location of

service provision,
The State is not bound by this Amendment untit it is signed by the contract parties and approved by
appropriate officials in accordance with applicable Tennessee laws and regulations (depending upon the
specifics of this contract, said officials may include, but are not limited to, the Commissioner of Finance
and Administration, the Commissioner of Human Resources, and the Comptroller of the Treasury),

The revisions set forth herein shall be effective January 1, 2013. All other terms and conditions of this
Contract not expressly amended herein shall remain in full force and effect.

IN WITNESS WHEREOF,

QSQOURCE:

SIGNATURE DATE

PRINTED NAME AND TITLE OF SIGNATORY {above)

DEPARTMENT OF FINANCE AND ADMINISTRATION
DIVISION OF HEALTH CARE FINANCE AND ADMINISTRATION:



MARK A. EMKES, COMMISSIONER DATE



GENERAL ASSEMBLY OF THE STATE OF TENNESSEE
FISCAL REVIEW COMMITTEE

320 Sixth Avenue, North — 8 Floor
NASHVILLE, TENNESSEE 37243-0057
615-741-2564

Sen. Bill Ketron, Chairman Rep. Curtis Johnson, Vice-Chairman
Senators Representatives
Douglas Henry Reginald Tate Tommie Brown David Shepard
Brian Kelsey Ken Yager Jim Coley Tony Shipley
Eric Stewart Charles Curtiss Curry Todd
Randy McNally, ex officio Johnny Shaw Mark White
Lt. Governor Ron Ramsey, ex officio Charles Sargent, ex officio

Speaker Beth Harwell, ex officio

MEMORANDUM

TO: The Honorable Mark Emkes, Commissioner
Department of Finance and Administration \L/
FROM: Bill Ketron, Chairman, Fiscal Review Committee % (_/
Curtis Johnson, Vice-Chairman, Fiscal Review Committee
DATE: October 19, 2011
SUBJECT: Contract Comments

(Fiscal Review Committee Meeting 10/19/11)

RFS# 318.65-00604 (Edison # 17627)

Department: Finance & Administration/Health Care Finance & Adm.
Vendor: QSource Center for HealthCare Quality

Summary: The vendor currently provides external quality review of
the CoverKids program. The proposed amendment extends the
contract two additional years through December 31, 2013, adds term
extension language, and increases the maximum liability by $728,898.
Current maximum liability: $745,049

Proposed maximum liability: $1,473,947

After review, the Fiscal Review Committee voted to recommend approval of
the contract amendment with the stipulation that the contract is extended for
one year and the increase in maximum liability is reduced to $364,449
resulting in a total maximum liability of $1,109,498.

cc: The Honorable Darin Gordon, Deputy Commissioner
Ms. Jessica Robertson, Chief Procurement Officer
Mr. Robert Barlow, Director, Office of Contracts Review



State of Tennessee
Department of Finance and Administration
Bureau of TennCare
310 Great Circle Road
Nashville, Tennessee 37243

Bill Haslam Mark A. Emkes
Governor Commissioner

Qctober 3, 2011

Ms. Leni Chick

Fiscal Review Committee

8" Floor, Rachel Jackson Bldg.
Nashville, TN 37243

RE: Department of Finance and Administrative
Cover Tennessee Program Amendments {5)

Dear Ms. Chick:

The Department of Finance and Administration, Division of Heaith Care Finance and
Administration, is submitting for consideration by the Fiscal Review Committee the following
Cover Tennessee amendments. The language in the amendments below represents term
extensions and/or funding to support the continuation of existing services to the Cover Tennessee
population. BlueCross BlueShield of Tennessee, Inc. does not represent a contact term
extension, however, it does include funding to support the remainder of the current contract term.

Palicy Studies, Inc. Amendment #7 FA-07-20295-00
Express Scripts Amendment #5 FA-07-17124-00
QSource Amendment #1 FA1030464-00 w
BlueCross BlueShield Amendment #8 FA-07-30600-00

Of Tennessee, Inc.

Additionally, National Guardian Life Insurance Company, amendment #2, is being submitted for
the inclusion of required federally mandated {anguage regarding non discrimination compliance
and non discrimination reporting for the CoverKids Program. This amendment does not
represent a term extension nor additional funding.

The Division of Health Care Finance and Administration would greally appreciate the
consideration and approval of these amendments by the Fiscal Review Committee.

Sincerely,

Casey Dungan
Chief Financial Officer

cc: Darin J. Gordon, Deputy Commissioner
Aima Chilton, Director of Contracts



Supplemental Documentation Required for

Fiscal Review Committee

* X
*Contact Name: | ¢yqey Dungan C;f:sizt 615-507-6482
*Original Contract *Original RFS
Number: | FA1030464 Number: | 31701-50013
Edison Contract | 1747 Pg?jf;ﬂﬂi 31865-00604
Number: (if applicable) applicable) | (formerly 31701-50013)
*QOriginal Contract *Current End
Begin Date; | January 1, 2010 Date: | December 31 2011
Current Request Amendment Number:
Gf applicable) | 1
Proposed Amendment Effective Date:
(if applicable) | January 1, 2012
*Department Submitting: | Finance and Administration .
*Division; | Health Care Finance and Administration
*Date Submitted; | October 3, 2011
*Submitted Within Sixty (60) days: | Yes
If not, explain:
*Contract Vendor Name: | QSource
*Current Maximum Liability: | $745,049.00

*Current Contract Allocation by Fiscal Year:

(as Shown on Most Current Fully Executed Contract Summary Sheet)

FY: 2010 FY: 2011 FY: 2012 FY: 2013 FY FY
| § 338,219.50 $ 354,794,560 | $52,035.00 | $ $ $

*Current Total Expenditures by Fiscal Year of Contract:

(attach backup documentation from STARS or FDAS report)

I'Y: 2010 FY: 2011 FY: 2012 | FY: 2013 FY FY

$115,627.50 $560,714.50 | $9094.00 | $ $ 3

IF Contract Allocation has been
greater than Contract
Expenditures, please give the
reasons and explain where surplus
funds were spent:

This contract is reimbursed based on rates
associated with deliverables paid either
monthly or quarterly. It is expected that the
full amount of the maximum liability will be
paid by the current end of contract term.

IF surplus funds have been carried
forward, please give the reasons
and provide the authority for the
carry forward proviston:

This current contract crosses two fiscal years
and although funds arc allocated for services
performed monthly/quarterly, the actual
payments for services occur after the
deliverables are provided .

IF Contract Expenditures exceeded | -
Contract Allocation, please give the

reasons and explain how funding N/A
was acquired to pay the overage:
*Contract | State: |  §186,262.24 | Federal: | $558,786.76




Supplemental Documentation Required for
Fiscal Review Committee

Funding
Source/Amount:

Interdepartmental: Other:

If “other” please define:

Dates of All Previous Amendments Brief Description of Actions in Previous
or Revisions: (if applicable) Amendments or Revisions: (if applicable)

N/A

Method of Original Award: (if applicable) | Non Competitive
*What were the projected costs of the | $745,049.00
service for the entire term of the contract

prior to contract award?




Supplemental Documentation Required for
Fiscal Review Committee

For all new non-competitive contracts and any contract amendment that changes
Sections A or C.3. of the original or previously amended contract document,
provide estimates based on information provided the Department by the vendor
for determination of contract maximum liability. Add rows as necessary to
provide all information requested.

If it 1s determined that the question is not applicable to your contract document
attach detailed explanation as to why that determination was made.

Planned expenditures by fiscal year by deliverable. Add rows as necessary to indicate
all estimated contract expenditures.

C.3. Payment Methodology. The Contractor shall be compensated based on the payment rates
herein for units of service authorized by the State in a total amount not to exceed the Contract

Maximum Liability established in Section C.1.

a. The Contractor’s compensation shall be contingent upon the satisfactory completion
of units, milestones, or increments of service defined in Section A.
b. The Contractor shall be compensated for said units, milestones, or increments of
service based upon the following payment rates:
Service Description CY 2010 Y2011 CY2012 CY2013
Contract Administration (paid 1* $25,265 $7,569 $7,569 $7,569
Q) '
Annual Quality Survey $61,414 $63,132 $63,132 $63,132
(paid 1" & 2" Q)
Annual Network Adequacy (paid $73,873 $70,842 $70,842 370,842
[st & znd Q)
Provider Data Validation (paid $4,216 $4,422 $4,422 $4,422
Quarterly)
Ad Hoc Reporting (paid monthly $ 15,901 $ 16,680 $16,680 | $16,680
as needed) total total allotted total total
allotted for forCY .| allotted allotted
(' for CY for CY
Technical Assistance (paid $1.840 $1,930 $1,930 $1,930
monthly)
Technical Report (paid monthly) $2,306 $2,421 $2,421 $2,421
Monthly Health Care Policy $187 $196 $196 $196
Report (paid monthly) TR T N
TOTAL ANNUAL $380,600 $364,449 $364,449 | $364,449
ALLOCATION : S N
c. The Contractor shall not be compensated for travel time to the primary location of service

provision.




Supplemental Documentation Required for
Fiscal Review Committee

Proposed savings to be realized per fiscal year by entering into this contract. If
amendment to an existing contract, please indicate the proposed savings to be realized
by the amendment. Add rows as necessary to define all potential savings per
deliverable.

This contract amendment does not result in savings to the State. _This contract extension will allow
the State to be compliant with Federal EQR regulations and rules with specific deliverables that may
evolve from year to year in response to program changes. The Children Health Insurance Program
Reauthorization Act (CHIPRA), Section 403, applies certain managed care quality safeguards to CHIP
as reflected in subparts D and E in section 1932 that apply to Medicaid managed care. Under section
1932 {c), federal iaw requires each State CHIP program to develop and implement an external guality
review of the quality of care provided by our medical and dental health plans. This review must be
conducted by a qualified and independent external quality review organization. This amendment to
extend the setvices of this contract is required to coincide with the medical and dental insurance
contracts.

Comparison of cost per fiscal year of obtaining this service through the proposed
contract or amendment vs. other options. List other options available (including other
vendors), cost of other options, and source of information for comparison of other
options (e.g. catalog, Web site). Add rows as necessary fo indicate price differentials
between contract deliverables.

The Division of Health Care Finance and Administration is amending the current contract with
QSource as the External Quality Review Organization for the CoverKids program, specifically the
Applicable Federal External Quatity Review regulations and protocols for the Children Health
Insurance Program {(CHIP). This contract extension will allow the State to be compliant with Federal
EQR regulations and rules with specific deliverables that may evolve from year to year in response to
program changes. The Contractor will develop the survey tools for surveying the eligibility
determination vendor and the dental plan administrator and will make the recommendations for
enhancing the audit processes used with these vendors. The continuation of this contract will ensture
the State meets the deliverable timetable and ensures Tennessee's compliance with the Federal
regulations. The QSource contract is being extended to coincide with the medical and dental

insurance plan contracts for the CoverKids program.
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8-16-10 REQUEST-NON-AMEND

Non-Competitive Amendment Request

NOT required for a contract with a federal, Tennessee, or Tennessee local government entity or a grant,
Route a compieted request, as one file in POF format, via e-mail attachment sent to: Agsprs Agsprs@state.in.us

APPROVED

COMMISSIONER OF FINANCE & ADMINISTRATION

Request Tracking #

31865-00604
(Formerly 31701-50013)

Procuring Agency

Department of Finance and Administration, Division of Healthcare

Finance and Administration

Contractor QSource
Contract # FA1030464
Proposed Amendment # #1

Edison ID # 17627

Contract Begin Date

January 1, 2010

Current Contract End Date
-~ with ALL options to extend exercised

December 31, 2011

Proposed Contract End Date
— with ALL options to extend exercisad

December 31, 2013

Current Maximum Contract Cost
— with ALL options fo extend exercised

$745,049.00

Proposed Maximum Contract Cost
= with ALL options to extend exercised

$1,473,947.00

Cffice for Information Resources Endorsement
~ information technology service (N/A to THDA)

DX Not Applicable [ ] Attached

eHealth initiative Support

— health-related professional, pharmaceutical, faboratory, or imaging service

Not Applicable | | Attached

Human Resources Support
— state employee training service

) Not Applicable [:I Attached

Explanation Need for the Proposed Amendment

This amendment is needed to provide a term extension and funding to support the additional two year
period. The Children Health Insurance Program Reauthorization Act {CHIPRA), Section 403, applies
certain managed care quality safeguards to CHIP as reflected in subparts D and E in section 1932 that
apply to Medicaid managed care. Under section 1932 (c), federal law requires each State CHIP program

1of 2




8-16-10 REQUEST-NON-AMEND

Request Tracking # 31865-00604
(Formeriy 31701-50013)

to develop and implement an external quality review of the quality of care provided by our medicaf and
dental health plans. This review must be conducted by a qualified and independent external quality
review organization. This amendment to extend the services of this contract is required to coincide with

the medical and dental insurance contracts,

Name & Address of the Contractor's Principal Owner(s) - NOT required for a TN state education institution

QSource
3175 Lenox Park Bivd., Suite 309

Memphis, TN 38115 ]
Evidence Contractor's Experience & Length Of Experience Providing the Service

For more than three decades QSource has worked to ensure that people with Medicare receive the
highest quality of care possible. In 1899, Qsource contracted with CMS to serve as the national

Disadvantaged Poputations Support PRO,

Efforts to Identify Reasonable, Competitive, Procurement Alternatives

The Division did not seek another vendor as the work previously done under this contract has been
acceptable and this vendor is in the best position to continue the work to the proposed conclusion of

this contract.

JUSTIFICATION

The Division of Health Care Finance and Administration is amending the current contract with QSource
as the External Quality Review Organization for the CoverKids program, specifically the Applicable
Federal External Quality Review regulations and protocals for the Children Health Insurance Program
(CHIP). This contract extension will allow the State to be compliant with Federal EQR regulations and
rutes with specific deliverables that may evolve from year to year in response to program changes, The
Contractor will develop the survey tools for surveying the eligibility determination vendor and the denta!
plan administrator and will make the recommendations for enhancing the audit processes used with these
vendors. The continuation of this contract will ensure the State meets the deliverable timetable and
ensures Tennessee's compliance with the Federal regulations. The QSource contract is being extended
to coincide with the medical and dental insurance plan contracts for the CoverKids program.

Agency Head Signature and Date - MUST be signed by the ACTUAL agency head as detailed on the current
Signature Certification. Signature by an authorized signatory is acceptable only in documented exigent circumstances

] f)
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CONTRACT AMENDMENT

Edison 1D Contract # Amendment #
31865-00604
(Formerty 31701-50013) 17627 FA1030464 01
Edison Vendor ID

Contractor Legal Entity Name .
QSource Center For HealthCare Quality

Amendment Purpose & Effect{s)
Extends the term, updates payment rates, and adds additional funding for that period.

YES D NO End Date: Decamber 31, 2012

76873

Amendment Changes Contract End Date:

Amount of the TOTAL Contract Amount INCREASE or DECREASE per this Amendment: $364,449.00

Funding —

FY State Federal Interdepartmental | Other TOTAL Contract Amount
2010 $84,554.87 $253,664.63 $338,218.50
2011 $88,698.62 $266,005.88 $354,794.50
2012 $89,917.00 $290,441.00 $380,358.00
2013 $8,540.00 $27.586.00 $36,126.00

TOTAL: $271,710.49 $837,787.51 1,109,498.00

$........ 8.0

American Racovery and Reinvestment Act (ARRA) Funding: D YES NO

Budget Officer Canfirmation: There is a balance in the OCR USE

appropriation from which obligations hereunder are required

to be paid that is not atready encumbered fo pay other -

o be paid 1 FA1030464-01

SN
[
—

Spesd Chart (optional) Account Code {oplignal)
TNOOO00265 70803000




AMENDMENT #1
TO CONTRACT #FA1030464
BETWEEN THE
DEPARTMENT OF FINANCE AND ADMINISTRATION
DIVISION OF HEALTH CARE FINANCE AND ADMINISTRATION
AND
QSQURCE

This amendment is made and entered by and between the State of Tennessee, Department of Finance
and Administration, Division of Health Care Finance and Administration, hereinafter referred to as the
“State” and QSource, hereinafter referred to as the "Contracior.” Itis mutually understood and agreed by
and between said, undersigned contracting parties that the subject contract is hereby amended as

follows:

1. The text of the Contract is amended by daleting aif references to “Benefits Administration
Civision™ and replacing with "Division of Health Care Finance and Administration” throughout the

Contract.
2 Contract section B.1. is deisted in its entirety and replaced with the following:

B.1.  This Contract shall be effective for the period beginning January 4, 2010, and ending on
December 31, 2012, The Contractor hereby acknowledges and affirms that the State
shall have no obligation for services rendered by the Contractor which were not
performed within this specified contract period.

3 The following is added as Contract section 8.2

B.2.  Term Extension, The State reserves the right to extend this Contract for an additlonal
period or periods of time representing increments of no more than one year and a tota
contract term of no more than four (4) years, provided that such an extension of the
contract term is effected prior to the current, contract expiration date by means of a
contract amendment. If a term extension necessitates additional funding beyond that
which was included in the originat Contract, an increase of the State’s maximum liability
will also be effected through contract amendment, and shall be based upon payment
rates pravided in the original Contract.

b Contract-section G- 1- is deleted-in-its entirety and replaced with the feltewirig;™

C.1. Maximum Liabifity. In no event shall the maximum Hability of the State under this
Contract exceed One Million One Hundred Nine Thousand Four Hundred Ninety-Eight

Dollars ($1,109,498.00). The payment rates in section C.3 shall constitute the entire

compensation due the Contractor for all service and Contractor obligations hereunder

regardiess of the difficully, materials of eqalpment required. The payment rates include,
but are not limited to, all applicable taxes, fees, averheads, and all other direct and
Indirect costs incurred or to be incurred by the Contractor.

The Contractor is not entitled to be paid the maximum labiiity for any period under the
Contract or any extensions of the Contract for work not requestad by the State. The
maximum liability represents availabte funds for payment to the Contractor and does not
guarantee payment of any such funds to the Contractor under this Contract unless the
State requests work and the Contractor perfarms said work. In which case, the-
Contractor shalf be paid in accardance with the payment rates defaited in saction C.3,
The State is under no obligation to request work from the Contractor in any specific dollar
amounts or {0 request any wark at all from the Contractor during any period of this

Cantract.

5. Contract section C.3. is deleted in its entirety and replaced with the following:



Payment Methodology. The Contractor shall be compensated based on the payment

C.3.
rates hersin for units of service authorized by the State in a total amount not to exceed
the Contract Maximum Liability established in Section C.1.
a. The Contractor's compensation shalt be contingent upon the satisfactory
completion of units, milestones, or increments of service defined in Saction A,
b. The Contractor shall be compensated for said units, rmilestones, or increments of
service based upon the following payment rafes;
Service Dascription CY 2010 Cy2011 CY2012
Contract Administration (paid 17 $25.265 $7.569 $7.569
Q)
Annuat Quality Survey 561,414 363,132 $63,132
(paid 1" & 2™ Q)
Annual Network Adequacy (paid $73,873 $70.842 $70.842
1" &2"Q)
Provider Data Validation (paid 54,216 $4,422 54,422
Quarterly) _ _
Ad Hoc Reporting (paid monthly | $ 15,901 fotat | $ 16,680 total $ 16,680
as needed) ailotted for aliotted for CY | total allotted
CY for CY
Technical Assistance (paid $1,840 $1.930 $1.930
monthiy}
Technical Report (pald monthiy) $2,306 $2.421 $2.421
Manthly Heaith Care Poticy 3187 $196 5196
Report (paid monthly)
TOTAL ANNUAL ALLOCATION $380,600 i $364,449 $364,449
C. The Contractor shall not be compensated for travel time to the primary location of service
6. The text of Contract Sectlon E.2 is deleted in its entirety and replaced with tha following:

E.2.  Communications and Contacts. Al instructions, notices, consents, demands, or other

commiunications required or contemplated by this Contract shail be in writing and shalf be
 made by certified, Tirst class” mail, “rellrn Tecefpt requésted and postage prepaid, by

overnight courier service with an asset tracking system, or by EMAIL or facsimile
transmission with recipient confirmation, Any such communications, reqardiess of method
of transmission, shall be addressed to the respective party at the appropriate mailing
address, facsimile number, or EMAIL address as set forth below or to that of such other
party or address, as may be hereafter specifiad by writtan notice.

The State:

Ba hrvin, Executive Director

Caover Tennessee Programs

Division of Heaith Care Finance and Administration
2600 WRS Tennessee Towers

312 Rosa L Parks Avenue

Nashville, Tennessee 37243-.1102

Telephone: (615) 741-9750

Fax: (615} 253-8556




The Contractor;

Dawn FitzGerald, Chief Executive Officer
(ASource ‘

3340 Players Club Parkway, Suite 300
Memphis, TN 38125

Telephone: {901) 273-2650

Fax: (901) 761.3
DESzgeralkici Q8ours

All instructions, notices, consents, demands, or other communications shall be considered
effectively given upon receipt or recipient confirmation as may be required.

The revisions set forth herein shai! be effective December 31, 2011. Ali other terms and conditlons of this
Contract not expressly amended herein shall remain in full force and effect,

IN WITNESS WHEREOQF,

QSOURCE:

e

i

oo /b

SIGNATURE % DATE

\ o .y
[ dorn Ay Iy R
PRINTED NAME AND TITLE OF SIGNATORY (above)

DEPARTMENT OF FINANCE AND ADMINISTRATION
DIVISION OF HEALTH CARE FINANCE AND ADMINISTRATION:

/!’Z-PZ:., /J*émé.a v ﬂ/f/éfo!f

MARK A. EMKES, COMMISSIONER DATE




GENERAL ASSEMBLY OF THE STATE OF TENNESSEE
FISCAL REVIEW COMMITTEE

320 Sixth Avenue, North — 8" Floor
NASHVILLE, TENNESSER 37243-0057
615-741-2664

Sen. Bill Ketron, Chairman Rep. Charles Curtiss, Vice-Chairman
Senators Representatives
Douglas Henry Reginald Tate Harry Brooks Donna Rowland
Doug Jackson Ken Yager Curtis Johnson Tony Shipley
Randy McNally, ex officio Steve McManus Curry Todd
Lt. Governor Ron Ramsey, ex officio Mary Pruitt Eddie Yokley

Craig Fitzhugh, ex officio
Speaker Kent Williams, ex officio

MEMORANDUM

TO: The Honorable Dave Goetz, Commissioner
Department of Finance and Administration L
FROM: Bill Ketron, Chairman, Fiscal Review Committee % (/C/

Charles Curtiss, Vice-Chairman, Fiscal Review Committee
DATE: December 16, 2009

SUBJECT: Contract Comments
(Fiscal Review Committee Meeting 12/15/09)

RIFS# 317.01-50013

Department: Finance & Administration/Benefits Administration
Contractor: QSource Center for Healthcare Quality

Summary: The proposed contract is for the provision of external quality
review of the CoverKids program. The proposed contact has a term
beginning January 1, 2010, and ending December 31, 2011,

Maximum liability: $745,049

After review, the Fiscal Review Committee voted to recommend approval of the
conftract.

cc: Laurie Lee, Executive Director, Benefits Administration
Mr. Robert Barlow, Director, Office of Contracts Review



RECEIVED
NOV 3 0 2009

FISCAL REVIEW

STATE OF TENNESSEE
DEPARTMENT OF FINANCE AND ADMINISTRATION
DIVISION OF BENEFITS ADMINISTRATION
William R. Snodgrass Tennessee Tower
312 Rosa L Parks Avenue, Suite 2600
Nashville, Tennessee 37243

Dave Goetz Phone: 615.741.3590 Laurie Lee

COMMISSIONER Fax: 615.253.8556 EXECUTIVE DIRECTOR
MEMORANDUM
To: James White, Executive Director, Fiscal Review Committee

From: Laurie Lee X%

Date: November 30, 2009

RE: CoverKids and QSource Non- Competitive Contract

Please find attached a Non-Competitive Contract for CoverKids and QSource. This contract
addresses actions taken on February 4, 2009, when President Obama signed into law H.R.
2, the "Children's Health Insurance Program Reauthorization Act of 2009." We could not
implement this process without seeking guidance from the Center of Medicare and Medicaid
Services (CMS), which was received in the State Health Official (SHO) letter on October 21,
2009.

The legislation states the Children’s Health Insurance Program (CHIP) plans must implement
an external quality review process. This review must be conducted by a qualified and
independent external quality review organization (EQRQ), which means that the EQRO may
not have a financial relationship with the health plan under review.

This contract allows QSource to conduct an external quality review with BlueCross
BlueShield of Tennessee and National Guardian Life Insurance Company to ensure our
members are receiving quality, accessible care by the health and dental plans.

While we recognize this contract is presented to the Fiscal Review Committee with less than
60 days for review, the final negotiations with the Contractor were dependent on the final
reauthorization of the SCHIP legislation and guidance from the CMS. The legislation also
requires certain action steps to be in effect at the time of their health plan renewal. The
CoverKids contract with BlueCross BlueShield of Tennessee was extended for a fourth year
effective January 1, 2010.

Thank you for your consideration of this request to contract with QSource with a proposed
start date of January 1, 2010.



Supplemental Documentation Required for

Fiscal Review Committee

“Contact Name: | pariene Aivarez %‘ﬁﬁﬁ;’f 615.253.8358
*Qriginal Contract *Original RFS
Number: Number:
: Edison RFS
Nurber: (fapsiiatie | 7 Nurmber: (| 31701-50013
i applicable)
*Original Contract *Current End
Begin Date: January 1, 2010 Date: December 31, 2011
Current Request Amendment Numbser: | Not applicable
(if applicable)
Proposed Amendment Effective Date: | Not applicable
(if applicable)
*Department Submitting: | Finance & Administration

*Division:

Benefits Administration

*Date Submitted:

November 30, 2009

*Submitted Within Sixty (60) days:

No

If not, explain:

Federal guidelines require compliance by Jan.
1, 2010

*Contract Vendor Name:

QSource Center for Healthcare Quality

*Current Maximum Liability:

$745,049.00

*Current Contract Allocation by Fiscal Year: :

(as Shown on Most Current Fully Executed Contract Summary Sheet)
FY: 2010 FY: 2011 FY: 2012 FY: FY FY
$338,219.50 $354,794.50 | $52,035.00 | $ $ $
*Current Total Expenditures by Fiscal Year of Contract:
(attach backup documentation from STARS or FDAS repori)
FY: FY: FY: FY: FY FY
$ $ $ $ $ $
IF Contract Allocation has been
greater than Contract Expenditures, | :

. X ot Applicable
please give the reasons and explain
where surplus funds were spent:
IF surplus funds have been carried
forward, please give the reasons and Not Applicable
provide the authority for the carry PP
forward provision:
IF Contract Expenditures exceeded
Contract Allocatmn_, please give the Not Applicable
reasons and explain how funding was
acquired to pay the overage:

*Contract State: | $186,262.25 Federal: $558,786.75

Funding

Effective October 30, 2009




Supplemental Documentation Required for
Fiscal Review Commitiee

Source/Amount:

Interdepartmental;
Other

If “other” please define:

Dates of All Previous Amendments or Brief Description of Actions in Previous
Revisions: (if applicable) Amendments or Revisions: (if applicable)

Method of Original Award: (if applicable) Non-Competitive Contract

*What were the projected costs of the
service for the entire term of the contract | $745049.00
prior to contract award?

Effective October 30, 2009



Supplemental Documentation Bequired for

Fiscal Review Committee

For all new non-competitive contracts and any contract amendment that changes
Sections A or C.3. of the original or previously amended contract document, provide

estimates based on information provided the Department by the vendor for

determination of contract maximum liability. Add rows as necessary to provide all
information requested.

If it is determined that the question is not applicable to your contract document attach

detailed explanation as to why that determination was made.

Planned expenditures by fiscal year by deliverable. Add rows as necessary to

indicate all estimated contract expenditures.

Deliverable
description:

FY: 2010

FY: 2011

FY: 2012

FY:

FY:

Contract
Administration (pd.
1% Q)

$25,265.00

$7,568.00

Annual Quality
Survey (pd. 1°' &
2nd O)

$122,828.00

$126,264.00

Annual Network
Adequacy (pd.
18{ & 2nd Q)

$147,746.00

$141,684.00

Provider Data
Validation (pd. Q)

$8,432.00

$17,276.00

$8,844.00

Ad Hoc
Reporting (pd.
Monthly as
needed)

$7,950.50

$16,290.50

$8,340.00

Technical
Assistance (pd.
Monthly)

$11,040.00

$22,620.00

$11,580.00

Technical Report
(pd. Monthly)

$13,836.00

$28,362.00

$14,526.00

Monthly Health
Care Policy
Report

{pd. Monthly)

$1,122.00

$2,298.00

$1,176.00

Proposed savings to be realized per fiscal year by entering into this contract. If
amendment to an existing contract, please indicate the proposed savings to be
realized by the amendment. Add rows as necessary to define all potential
savings per deliverable.

Children Health Insurance Program Reauthorization Act (CHIPRA) was signed in February, 2009,

Section 403 applies certain managed care quality safeguards to CHIP as reflected in subparts D and E
in section 1932 that apply to Medicaid manage care. Under section 1932 (c), federal law requires
each State CHIP program to develop and implement an external quality review of the quality of care
provided by our medical and dental healih plans. This review must be conducted by a qualified and

Effective October 30, 2009




Supplemental Documentation Required for
Fiscal Review Committee

independent external quality review organization (EQRQ) as defined by the authorizing legislation. As
this review must be completed by an entity outside of State government, Benefits Administration could
not perform the required external quality review so no direct savings are anticipated. In addition, as
this is a federal requirement of all CHIP plans, the State jeopardizes the 3:1 federal match on the
program if we do not comply.

Deliverable FY: FY: FY: FY: FY:
description:

Comparison of cost per fiscal year of obtaining this service through the
proposed contract or amendment vs. other options. List other options
available (including other vendors), cost of other options, and source of
information for comparison of other options (e.g. catalog, Web site). Add rows
as necessary to indicate price differentials between contract deliverables.

Because of the time constraint in implementing the new federal requirement associated with CHIP
reauthorization, the Department determined that a non-competitive negotiation with QSource, the
contractor currently performing the same function for TennCare, was both the most expeditious and
cost-effective solution for the State.

Benefits Administration does not have a benchmark for these costs other than the current contract of a
much greater magnitude with TennCare. The State reviewed an initial estimate of the costs submitted
by QSource for this work and negotiated with QSource a lower price for the two years of the contract
term. The two year term of this contract will coincide with the final two year extensions of the
CoverKids agdministrative contract at which time both of these would be competitively procured.

tn addition, the Bureau of TennCare has contracted with QSource since October 2005 through a
competitive procurement. QSource was the only proposer responding to the RFP issued by
TennCare. TennCare felt that the prices submitted by QSource were very competitive given the
additional responsibilities included in the procurement compared to costs previously paid.

QSource is the only external quality review organization headquartered within the state of Tennessee.
A competitive procurement at this time could result in a separate vendor not as acquainted with the IT
requirements of Tennessee resulting in higher implementation costs and a significant delay in
implementation.

Proposed

Vendor . i . . .
Cost: (name FY: FY: FY: FY: FY:

of vendor)

Other

Vendor , ) ) . .
Cost: (name FY: FY: FY: FY: FY:

of vendor)

Other

Vendor . . - | |
Cost: (name FY: FY: FY: FY: FY:

of vendor)

Effective October 30, 2009



NON-7-16-09

NON-COMPETITIVE CONTRACT REQUEST

This request is NOT required for a contract with a federal, Tennessee, or Tennessee local government ?Btilty_?fr\eu'grant.

I\ Jrers

[ | = WY
AFPPROVED Vi

NOV 3 0 2009
FISCAL REVIEW

COMMISSIONER OF FINANCE & ADMINISTRATION

AGENCY REQUEST TRACKING # 31701 - 50013

"

PROCURING AGENCY | Finance and Administration, Berefits Administration

2

Provide Federal External Quality Review (EQR) regulations and protocols for Children

SERVICE Health Insurance Program (CHIP).

3 APPROVAL CRITERIA IE non-competitive negotiation is in the best interest of the state
(select one)

D only one uniquely qualified service provider able to provide the service

4  PROPOSED CONTRACTOR Qsource Center for Healthcare Quality

5 CONTRACT BEGIN DATE "
(attach explanation if < 60 days after F&A receipt) January 1, 2010

6 CONTRACT END DATE
(with ALL options to extend exercised) December 31, 2011

7 $380,595.00 1% year; $364,448.00 2™ year
MAXIMUM CONTRACT COST Sy 00 e 2y
(with ALL options to extend exercised) Tota! amount $745,049.00

8 SERVICE DESCRIPTION
QSource will conduct an external quality review of the CoverKids medical and dental health organizations, as required
by federal law.

9 EXPLANATION OF NEED FOR OR REQUIREMENT PLACED ON THE STATE TO ACQUIRE THE SERVICE
In Children Health Insurance Program Reauthorization Act (CHIPRA), Section 403 applies certain managed care
quality safeguards to CHIP as reflected in subparts D and E in section 1932 that apply to Medicaid manage care.
Under section 1932 (c), federal law requires each State CHIP program to develop and implement an external quality
review of the quality of care provided by our medical and dental health plans. This review must be conducted by a
qualified and independent external quality review organization.

10 HAS THE PROCURING AGENCY EVER BOUGHT THE SERVICE BEFORE ? D YES or % NO

IF SO, WHAT PROCUREMENT METHOD WAS USED ?
REQUIRED INFORMATION

11

NAME & ADDRESS OF THE CONTRACTOR’S PRINCIPAL OWNER(S) (NOT required for a TN state education institution)
Dawn Fitzgerald, Chief Executive Officer

Qsource Center for Healthcare Quality




NON-7-16-08

.ssENCY REQUEST TRACKING # 31701 - 50013

3175 Lenox Park Bivd., Suite 309
Memphis, TN 38115

13

EVIDENCE OF THE CONTRACTOR’S EXPERIENCE & LENGTH OF EXPERIENCE PROVIDING THE SERVICE

For more than three decades QSource has worked to ensure that people with Medicare receive the highest quality of
care possible. In 1899, Qsource contracted with CMS to serve as the national Disadvantaged Populations Support

PRO.

OFFICE FOR INFORMATION RESQURCES SUPPORT (required for information technology service)

g ATTACHED or i:l NOT APPLICABLE (N/A only to nen-information technology service & THDA)

14

eHEALTH INITIATIVE SUPPORT (required for health-related professional, pharmacautical, faboratory, or imaging service)

[ ] arracHep or [X] NOT APPLICABLE

15

HUMAN RESOURCES SUPPORT (required for state employee training service)

[ ] aTTAcHED or X NoT APPLICABLE

16

DESCRIPTION OF EFFORTS TO IDENTIFY REASONABLE, COMPETITIVE, PROCUREMENT ALTERNATIVES

The Contractor currently provides external quality review for Bureau of TennCare since October 1, 2005, The Bureau
has found their work to be satisfactory and their familiarity with Tennessee and with other federal programs will be a
benefit for the management of the CoverKids program within Benefits Administration.

17

JUSTIFICATION FOR NON-COMPETITIVE NEGOTIATION RATHER THAN A COMPETITIVE PROCESS

CHIPRA was signed on February 2069. Within CHIPRA, section 403 Application of Certain Managed Care Qualily
Safeguards to CHIP became effective July 1, 2009. The Federal Government requires alf states to implement the
external quality review at the time of their health pian renewal. CoverKids contract with Blue Cross Blue Shield of
Tennessee contract renews January 1, 2010. Because of this tight timeframe, the Division was unable to compiete

and implement a contract resuiting from a competitive, RFP process.

[n addition, Bureau of TennCare has contracted with QSource since October 2005 and has found their work to be
satisfactory. QSource is the only external quaiity review organization headquartered within the state of Tennessee, If
CoverKids procured this contract, it's strongly possible to have a contract with an outside external quality review
organization that could be costly with a lot of outside travels to conduct this review.

AGENCY HEAD SIGNATURE & DATE
(MUST be signed & dated by the ACTUAL procuring agency head as detailed on the current Signature Certification on file with OCR— signature by an

authorized signatory acceptable only if exigent circumstances documented)

it
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FAX/EMAIL TRANSMITTAL

to Request OIR Procurement Endorsement

Jane Chittenden, Director EAX # 741-6164
OIR Procurement & Contract Management
Marlene D, Alvarez - _ FAX # 615.253.8566

October 28, 2009

31701- 50013

RE :  Procurement Endorsement — QSource Center for HealthCare
Quality; i.e., External Quality Review of CoverKids Health Plan.

INFORMATION SYSTEMS PLAN PROJECT: NIA

NUMBER OF FAX PAGES {including cover) : N/A

The nature and scope of service detailed in the attached service ptocurement
document(s) appears to require Office for Information Resources (OIR) review and
support, because the procurement invoives information technology or information
systems services.

This communication seeks to ensure that OIR is aware of the procurement and has an
opportunity to review the matter. Please determine whether OIR is supportive of the
procurement. If you have any questions or concerns about this matter; please call
Cindy Kessler at 615.532.5553.

Please indicate below your response to this proposed procurement, and return this
communication at your earliest convenience (note the return FAX number above).

Thank you for your help.

Attachment(s)

Must include the entire contract or amendment document and where applicable, the non-
competitive contract or amendment request form. The original contract and any prior-
amendments that were applied 1o the same section of the contract must be provided with
an amendment. Electronic copies of the contract, amendments, and request form without
signature are accepiable.

RFP documents must be provided in glectronic form.

OIR Endorsement : :

W\“\L w(g»c) ‘ u\‘zo\oﬁ

OIR Chief Information Officer Date




CONTRACT

(FA-type fee-for-service contract with an individual, business, non-profit, or governmental entity of

anofher state)
Agency Tracking # Edlson iD
31701-306013 17827
Contractor Federal Employer identiflcation or Soclal
Contractor Security #
QSource Center For HealthCare Quailty ] C- or [] V= 620924698

 Service
Develop and implement an external quality review of the quailty of care provided by our medical and

dental heaith plans,

Contract Begin Dato Contract End Date Subreciplent or Vendor CFDA #{a)
January 1, 2010 Dacember 31, 2011 [Jsubreciptent ]
Vendor
EY. - State Federal Interdepartmentat...|.— .. Other... .._|._ TOTAH L.Conltract ....... L

2010 ‘ $84,554.87 $253,664.83 ' $338,219.50
2011 $88,698.62 $266,095.88 $364,794.50
2012 $13,008.75 $30,026.28 $52,035.00
TOTAL: $186,262.24 $5658,788.78 $745,Q49.00

American Recovery and Reinvestment Act {ARRA} Funding — D YES NO

OCR USE Agency Contact & Telephone #

FA Marlene Alvarez — Manager of Procurement & Contracting
Tennessee Dapartment of Finance & Administration,
Beneflts Administration
312 Rosa L Parks Avenus, Suite 2600
Nashville, Tannessee 37243
816.263.8358
Agency Budget Officer Approval (there is a balance in the
- -appropriation from which this cbilgation is required-to be pald
- that fs not otherwlse encumbered to pay obligations previously

incurred)
losoen Wbt

F A1 030464 Speed Code Account Code
' — . FA00001746 70803000 W
Contractor Ownershlp/Control
[:l African D Parson w/ D Small
American Disability [ wispanic Business L] Governmant
D Natlve NOT Minority/Disadvantaged D

D Astan D Female American Other




Contractor Selection Mathod

[Crep

Non-Competitive Negotiation
w

D Competitive Negotiation * [:] Alternative Competitive

Method *
[Jother *

*Procurement Process Summary

The Department used a Non-Competitive Negotiation process for procurement. The Contractor ls partnering with
the State to develop and Implement an external quality review of the quality of care provided by our medical and

dental heaith plans. The vendor has worked with the State of Tennesses, TennCare Bureau in the past and have
praven to have the extensive experience and expertise to perform the required work.




CONTRACT
BETWEEN THE STATE OF TENNESSEE,
DEPARTMENT OF FINANCE AND ADMINISTRATION
COVERKIDS
AND
QSOURCE CENTER FOR HEALTHCARE QUALITY

This Contract, by and betwaen the State of Tennessee, Deparlment of Finance and AdmInistration,
CoverKids, hereiafter referred to as the "State” and QSource Center for Healthcars Qualily, hersinafter
referred to as the “Contractor,” Is for the provislon of External Quality Review of CoverKids Hsalth Plan
Adminlatrator and CoverKids Dental Plan Administrator, as further defined In the "SCOPE OF

SERVICES."
The Contractor Is & Non- Profit Coarporatlon

Contractor Fedaral Employer Identification or Social Security Number: 620924699
Contractor Place of incorporation or Organtzation: Tennessee

A, SCOPE OF SERVICES:

A1. The Contractor shafl provide ali service and deliverables as teduired, describad, and detalled by
this-Scope of Services and shall meet ail service and dellvery timelines specifled In the Scope of

- Services-section-ar sisewhete-in-this-Contract.

The services to be provided under this contract include mulliple tasks and deliverables that are
consistent with the followling:

a. Applicabie Federal External Quality Review {EQR) regulationsg and protocols for Children
Health Insurance Program (CHIP), .

b. Cohtraotor Rlsk Agreements (CRA) with the CoverKids Health Plan Administrator (HPA)
and the Coverkids Dental Plan Administrator (DPA).

This contract will allow the State o be campliant with Federal EQR reguiations and rules and to
measure HPA spaciflc compllance. The specifications for deilverables required in this contract
may evolve from yearr to year In response to prograrh changes such as HPA participation or
enroliment levels or changes In Federal or State requirements. Amendments to this contract may
be required to reflact such aforementioned changes. The Contractor whi ba required to parform
all tasks and functlons Identified In the contract according to spacified levels of quality and
comprehensivensss as determined by the Stale. Quallty and comprehensiveness are determined
via the timely submission of Contractor raporting requiraments In section A.8. Penalties for faiiure
to provide these raports In a tmely and comprehenalva fashlon will rasult in substantial penaities

. lo the Coniractor, as outlined In Attachment 8,

The Contractor shall, undar the direction of the State, conduct the CoverKids External Quézllty
Review Organization (EQRO) functions during the term of this Contract and provide for an orderly
transition of the EQRO functions to any new Centractor, or the State, at the end of the contract

period,

A.2.  Contract Phases and Requirements

The general scope of work required under this contract and the relative rasponsibilities of the
State and the Gontractor, Including milestones and deliverables for each of the phases are

defined In subsequent sections.

Opsrations and Maintenance Phage

Durlng the Operations and Malntenance Phase, the Contractor shall carry out the responsiblfitios

related to the EQRO functions and perform all Contractor functions not specificaily. excluded or

defined as State responsibilities, This refers to any functions not otherwlse documented in this
Page 1 of 33



Al

contract that would be essential to meeting the EQRO functions/activities as defined by legistation,
e.g., the Balanced Budget Act (BBA). General and specitic responsibilities for both the State and
the Contractor are definad in this section. The Contractor shall be responsible for producing ali

ragularly scheduled reports,

Qeneral State Reosponsibliities

&.

The State shall be responsible for the overall management and general administration of

- the CoverKids Program including establishment of policy and approvai of overail

adminlstrative procedures. The State's general responslibilities Include:

(1) Establishing and interpreting program policy.

- {2y Authorizing adminisirative procedures.

3 Monttoring of overail program petformance.
(4) Contracting with the CovarKids HPA and the DPA.,

{5) Revlawing changas In faderal ragulations and devising methods to comply with
the changes.

(6)__"Approval of CONITACIIE GITANGemaita toF the CoverKIds program.
(7} Preparing budgets for the CoverKids program.

(8) Liaison with the Legislaturs, other State agencias, and the public.

(8)  Coordination of cases of fraud and noncompliance investigation with the
Contractor, providers, reciplents, legal authorities, and the Federal Government,

{(10)  Performing fiscal audits of the Contractor.

(11} Operating and maintaining an administrative structure sufficlent to assure
Contractor compliance with contrastual responsibliities.

(12)  Providing for llalson and communications with the Contractor in connection with
mutual contractual responsibilities,

(13)  Establishing, monitoring, and managing receivable accounts o recover program
funds owed by providers, enrollees and other third parties.

(14)  Providing the Contractor with the names of Individuals, who are authorized to act
© oy the behalfof the State with respett to this Contrast, together with'a description™ ~

of thelr respective responaibiilties and authoritias.

(16)  Administering this Contract and providing directlon as raqulred to facliitate
Contractor operations,

. {16)  Making EQRO results avaliable to interested paﬂles upon request, informatlon

released must comply with Federal HIPAA regulations regarding confidentlality of
protecied health Information,

Specific State Responsibiiities Include:

&) Provide interfaces with State and Federai agencies as necessary for the
Cont_ractor._
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(2) Provide Contractor with a Iit of primary interfaces from the State for each
tunetional area.

(3) Oversge Contractor's performance; approve Contractor's work plan quarterly,
conduct periodic audits of Conttactor's performance; monltor compliance with
contract terms and conditions and all applicable State and Federai laws and
regulationa, ‘

{4) Notify Contractor of afl performance deficlencies; approve Contracior's corrective
action plan.

(6) . Direct Contractor 1o make ongolng modifications and enhancements to
Contractor procedures if required to support program policy, rutes and
regulations; improve program and operational performance; resolve problems;

and acdress overall program effectiveness and quailty,

(B) Prepare spacific requirements and definition (with Contractor assistance) for
ongeing madifications and enhancements to the EQRO functions.

(7} Approve release of any reports, data, forms, files, or other information related to
the Coniract to any agency or entity outside the State. '

(8) _Prov!da-Gon!ractorwilh-requlremems“for*ad'hoc'data-and'report'reqqestS‘and'

A4,

approva spacificallons,

] Review and approve ali deliverabies; provide Contractor with identification of
discrepancles that require corrective action; approve Contractor's cotrective

action plan,

{10) Prév!cfa Contractor with request requirements for "on request” progesses.
(11} Provide record retentioh and destruction guldeiines.

{12)  Impose ilquidated damages and/or other corrective action raquired on the HPA
and DPA as a result of deflelencies and/or fallure to comply with CoverKids

requirements.

(13)  Provide Contractor with contact namas, assoclated phone numbers and g-mail
addresses fer the HPA and DPA,

General Contractor Responsibilities

The Contractor shall perform the External Quailty Review Organization functiona In accordance

-~ With-all Faderel-and CoverKlds-requlrements. - The Contractor's general responsibililes include~ -+ - - -

but are not limited to:

a.

Within 15 days.of the beginning this contract, the Contractor will develop a
comprehenslve work plan as a basis for executing the conlract. The plan wilt cutline key
tasks and sub-tasks, with associated timeframes for campletion and defivery assigned to
each task, as deemed necessary to deliver the required watk praduct to the State,

Within 30 days of the baginning of this contract, the Contractor will supply the State with a
transitlon plan to provide for an orderly tranaition of the EQRQ.

Operate and malintain a system of internal contrals (manual and automated), approved by
the Stats, to saleguard access to data and ensure the integrlly, compieteness, and
accuracy of the data, the processing, and the output products,

Pertorm analysis of exlsting and new Federal and Stale policles, procedures, and
regulations to determine thelt impact on the EQRO components of the CoverKlds

. Page 8 of 35



program, and related State and Contractor-parformed functions; provide a written Impact
analyals to the State with analysts of alternativas and racommendations for chenges and

enhancements.to support the requirements.

0. Conduct quality training for State and Contractor personnel on a continuing basis to
maintain satistactory lavels of proficlency for all Contractor functions such as:

(1) . Training as it relates to EQR Activitles including: CMS EQR Protocols, EQR
Balanced Budget Act Overview .

(2) Tralning as It relates to conducting Performance Impravement Projects (PiPs)
(3)  Training as i relates to Performance Measure Validation
4 Tralning as It relates to Providar Data Validation
(8) Training as it relates to completing Plans of Correction
(6} Tralnfng'as it relates 1o quality improvemént activities

f. Qperate and maintain an Internal control program approved by the State to ensure
accuracy of all EQRQ functions and processing that mesls the State's reguirements;

internal qualily controt program shall encompass alf annual special reviews, studies,
reports;-and-any-other-outpuls-that-are-produced: ; T

A.B.

s Davelop the external quailly review survey tools for surveylng the HPA and DPA based on
current contractual procedures, applicable court orders, the Coverklds 1115 Waivar, and
State and Federal tegulations. The plan shall include: specific compliance manitoring
actlvitles, a mechanism for obtaining background informatlon from the State, HPA
document review, conducting HPA interviews, the collection of accessory information,
analyzing and compiling of findings by HPA and reporting evaiuation results to the Stafe,
The Contractor shall ddvise the State an an ongoing basis of changes to improve and
eithancethe audiis, :

h, Parform all the funclions of the EQRO in accordance with State requirementa and per
State-approved standards and procedures. -

3 Conduct perfadic and speclal qualty reviews of the HPA and DPA per the State's
schadule and provide written reports of findings and racommendations for corrective
actlon within the predefined limeframe.

J- Maintaln Internal records in such a fashlon as to provide complete audit trafls of activities,
account for all transactions, and document all charges.

- Koo Maintain. disaster-recovery procodures acceptable ta the State, -

J, Implement and maintain processes and policies compliant with HIPAA reguietions,
Ensure the proper handiing of protected health information.

Specific Contractor Responsibiiities

The Contractor shall petform its CoverKids EQRO functions ih accordance with Federal and State

laws, regulations and policles pertaining to CHIP,

In the avent the Conlractor has need of an interpretation of any laws, ragulations and/or policles,
the request will e made to the State, The Stata shall provide timely notification to the Contractor
of all changes and/or amendments In Foderal and State laws, reguiations, policles, State Plan and
the HPA Contractor Risk Agreements. The Contractor shali maintaln, on a surrant and ongoing
hasis, a full and detalled knowledge of applicable Federai and State laws, regulations, policles,

State CHIP Plan and the HPA Contractor Risk Agresments.
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The Contractor wiil develop review criteria to assess contract compliance and compllance with
current Industry, Federal, and State requirements for the HPA. Crlterla must inciude, but not be
limited to review of enrolles rights and protections, quallty assessment and performance
Improvement, structure and operation standards, measurement and improvement standards and

~ compllance with the appeal process. The survey procass shall include: document review,

Interviews with key HPA and DPA personnel, and an assessment of the adequacy of Information
management systems. Review, analysls, and recommendations for improvement of the HPA and
DPA structure and overali integration of the health care dellvery system shall include but not be
limited to, review and assessment of the following documenis/activitles for the previous calendar

year:
a. HPA and DPA Structure
‘ {1) Quality Improvement Program Deserlption (QIPD)

(2) Utilization Management Program Description (UMPD)

{3) The assoclated work plans fer the QIPD and UMPD .

{(4) The annual evaluation of the HPA and the DPA Quailty Improvement Program

(5 Adequacy of HPA and DPA material resources and staffing

6) Overslght-of Quaiity-Program-by-the-HRA-and-DRA-governing-body.

b, Appropriate documentation will include: Meeting date, and time, agenda items,
subsaquent discussion and documentatlon of eny actions teken or lems that require
follow-up, along with an indicatlon of who is rasponsiple for such foliow-up.

c. Cversight of all HPA and DPA's Inilial and re-credentialing processes to Include:

{1) Onsile credantiafing flie review,

(2) Review of commItiee minutes.

(&) Timeliness of credentialing/ro-credentialing process,

4 Incorporation of quality assessmant (Site visit and medicel record documentation
practices).

(5 Assessment of quality of care and service lssues which may-includs but not be
limited to physician/provider speoific confirmad and trended quallty of care and
sorvice concerns, appeals date, ovar/under utlifzation data, and pharmacy

... .\utlizationdata, e

{6) HPA and t)PA’s process for medical racord review of primary care physiclans ang
high volume specialsts.

d. HPA and DPA Disease Management Programs for the following components: (at

minimum Diabetes, Maternity Management, and Asthma Programs are required by the
State for the HPA) ‘

(1) Relevance to HPA population.
{2) Conslstency with nationally recognlzed clinical practica guidelines.

{3) Assassment of member adherence to treatment plans.
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- (8)

)
@
®)
)

Systematic Identification of aligible population, Initially and at least anhuai
thereatter, :

Program materlals clearly provide information to members about how to use the
services, how they were identifled for partlcipation, and how to opt In or out of the

program,

Annual measurement of participation rates.

interventions provided {o anrolises based on siratiftcation.
Providers an;e informed and sducated about the progrém.

Program effectiveneas ls measured using at least one performance measure that
s relevant, quantitative, population based, uses valid methodology, and has baen
analyzed against a benchmark or goal

HPA ard DPA mechanism for Identlfylng potantlal under/over utllization trends within

> provider network and actions taken when performance fails below established standards
f, HPA and DPA process for rev[ew and update of medical necessily ¢riterla
--—-—gr----~--"-~HPA"and~BPA~procass1o'ensure-contlﬁulty'and'coord!natlon'of'c'are"'"'""‘“‘“ T
h. HF’A case management services
(1.) Selaction criterla
@ Available resources
(3) Penetration rate
(4 Turn-over rate {length of time In case management)
(8) Frequency of enrollee contact
(6) Evidence of natwork physician/provider pariicipation
I, A sample of ten (10) dénlai files for tha HPA and DPA
J. Adeguacy of HPA and DPA provider networks
(1) Gompliance with required access steridards
o (2) Compllance with required walt ime standards
(3) Analysis of open/ciosed paneis by HPA
(4 Compliance with establlshed standards for appolntment availability
K. HPA and DPA operationai and depattmental policles and procedures

AT,

brand

Analysis of HPA and DPA communication to enrollees and providers outlining member

rights and responsibiiities

Contractor shall estabilsh a procedure to verlfy that the HPA and DPA is dellvering the heaith
bensfits required by thelr contract with the State, that each is delivering the heneflls within the
raquired timeframes, and that the HPA has an adequate provider network to ensure the effsctive
and effiofant delivary of heallhcare services to CoverKids enrolieas. The Contractor may use the
National Commiltee for Quality Assurance (NCQA) standerds or other nationally recognized
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AB.

standards that will produce a étallsﬂcally valld review to evaluate the adequacy of the HPA and
DPA network and benefit dellvery compliance with the Contractor Risk Agreament. This review
shall Include, but not be limited to, the following speciaitios:

a
b.
c.

d.

Primary Care Providers
Selacted High Volume Specialty Providers
Dantists .

Mental Health Providers

The Contractor shail provide a quarterly validation of the accuracy of the provider Information
reported by the HPA and DPA. A survey tool shall be devefoped by the Contractor and approved
by the State prlor to implementation of the first quarterly telephonic survey and as necessary
thereatter. At the baginning of each quarler, the Contractor wil conduct a telephonie survey of the
provider network data received from the HPA and DPA. A random sampie iarge enoligh to
produce statistically valld HPA and DPA-specific resuils shall be drawn from the most cufrent
CovarKlids provider enroliment file (to be provided by Coverkids) each quarter. The survey tool
will inciude, but not be iimited to, the following: '

a.

Providers included In the sarnple shail be active, In pian providers of the following

specialty-types: SR

(M Primary care providers and physician extenders

2) Speciaity care providers Including, but not limited to, OB, Cardiology,
Gastroenterology, Neurology, Neurosurgery, Oncology/Hematology,
Ophthaimolagy, Orthopedics, Otolaryngology, and Urology

3) All raported dental providers

Elements to be valldated shall includs, but should not be limited to, the following:

(§)] Verifloation of provider address and spacially |

{2) Contract slatus

{3 Panel age restrictions (less than 21 years of age and 21 years of age and oldor)

{4) Telaphone number

{8} Panel status {open/closed)

| (é')“ o Appolntment évéﬂéblﬁiﬁ fof routine and urgent care

¥3] Prenatal & delivery services (OB/GYN of prenatal providers) for the HPA

To determine if the Program encompassaes activities required to meet contract

- campllance and compliance with current Indusiry, federal, and state requirements for tha

CoverKids program as part of the Annual Quality Surveys completing an annual review
and svaluation of the HPA’s and DPA’s Quality Improvement Program Descrlptions,
Utitizatlon Management Program Descriptions, assoclated Werk Pians and Annual

Evaluatlons,

Utilizing data flies to analyze and summarize enroliment, utliization, and health outcome
data for routine and ad hoc reporting.

Provide tachnlcal assistance to the HPA and the DPA as directed by the State regarding
performance Improvement,
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f. Hosting meetings with the HPA and DPA Inter-related oversight agencies to inform them
of pertinant/current issues. The meetings shall provide an opportunity for training,
discussion of Coveriids contract or pollcy requirements, sharing of best practices, and

will be conducted in time frames and aettﬂwgs mutuaily agreed upon with Coverkids,

g Providing and malntaining adequate lialson and communication with the-State In
connection with the Contractor's specifled contractual responsibiiitias.

h. Providing and malhtain!ng books, records, ¢claims, documents and other evidence
pertaining to the Contract to the extent and in such detalt as shall properly reflect
conformance with the Coniract and make these avallable for inspaction by the State or fis

deglghes,

i, Providing the State with the documented costs in a plan 1o be approved by Center of
- Medicare and Medicald Services (CMS) to support the claim for Federal Financlal
Participation. The Contractor must ba able to provide documentation fo support wages,
benefits and ali olher expenditure items.

K. Performing all EQRO operatlons aclivitles and related systems
maintenance/modifications on-site at the facllities In Nashvlile, Tennessee approved by

the State.

A9,

I- l‘déﬁ'ﬂlying and Informing the State of any pracedure, which may reducs the edat, and/or
increase the effectiveness of administering the EQRO funclion to the CoverKids program.

m, Providing the State with the names of Individuals, who are authorized o act on bohalf of
the Contractor, together with a description of thelr responsibllities and authorities.

n. Performing alt other activities not otherwise designated as State responsibliittes, which
are heceassary for optimal operation of the EQRO functions.

Contractor Reporting Responsibilities

For each key activity, the Contractor shail prepare both an executive summary and a full writien
report detalling findings for the HPA and DPA. Reponte shall Identify best practices and
opportunitles for improvement, as wall as recommendations specific to the HPA program. Unless
otherwlge specified ali reporls shall be submitted to the State In both hard copy and electronic
format. The number of hard copy reports and the elactronic format shall be determined for each
report and shall ba mutually agreed upon by the Contractor and the State, Examplos of reports

follow;

_a  Anmnual Exteral Quality Revlew Report, A draft report shall be due within 30 days

 following completion of the HPA’s and DPA's onsite review. The final report shall be due
80 days following completion of the HPA’s onsite review. The report shall also assess
HPA compllance with contractual and all EQR-related mandatory and optional activities,
Including but not limited to the methedology of how data was coliscted, aggregated,
analyzed and concluslons drawn as to the quallly, timeliness, effectiveness and access to
the care furnished by the HPA. The report must utilize the following five point scoring or
rating system for each component assessed ag part of the survey: 90-100 Total
Compllarice, 80-89 Substantlal Compliance, 65-79 Partial Compllancs, 556-84 Minimal

Compllance and 0-54 Non-Compliance.,

(1) Performing an annual qualily survey of the HIPA and DPA to determine
contractual compliance, preparing a written report of findings, and forwarding sald
report to the State no later than 30 days after completion of the survey, unless
otherwise agresd to in writing by the State. If an organization is National
Committes for Qualily Assurance (NCQA) accradited, the Contractor will review
the arganization for contractual compllance.
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2 Within 46 days of the beginning of this contract, the Contractor shail submit the
proposed review criterion to the State for approval,

(3 By 60 days after the baginning of this contract, the Contractor shall present the
proposed schedule for the quality survey to the State for approval,

(4) Appolniments with the HPA and DPA shali be scheduled 30 days in advance of
visil. :

(5) Thae State shail be notiflad of any changas 1o the approved appointment schedule
immediately.

{6) An HPA and DPA specific draft report of the survey findings afong with
recommendations for improvement shall be provided to the Stale thirty (30) days
from HPA's and DPA’s onsile survey. The final report shall be submitted to the
State sixly (80) days following the review of the HPA and DPA.

{7) The report of the quallty review shouid Include but not be limited 1o the following
components:

i, -A detalled assessment of the strengths and weaknesses of the HPA

1I: Recommendations-for-improving the-quality of care by the- HPA-

ik, An asgessment of the degres to which the HPA and the DPA ef!ecﬁvely
addressed the recommendations for quailty improvement made during
the previous year's EQR .

Network adequacy review reports are due annually by June 1 and shall be submitted
diractly to the Commiastoner of the Department of Commerce and Insurance, the
Comptrolter of the Treasury, and the Director of CoverKids,

Quérterly vatidation of the accuracy of the provider information reported by the HPA shail
ba submitted to the State by the end of each guarter of the calendar year. The report shall
include detali regarding all errars and discrapancies Identified for the HPA durng the

survey process (see contract section A.8.),

Praduction of reporis as requested by the State for such purposes as assessing the
heaith care nesds of the CoverKlds population or subsets of the population, identification
of bast practices andfor oppottunities for Improvement within contracted HPAs, or
achleving compllance wlth State or Federal Regulations. Ad hoc reports shait be
campieted within a timeframe that Is commensurate 1o the complexity of the report and
shall be prepared at no additional cost to the State. The State and the Contractor shal

- develop and-agree-to the reporting timeframes on a-report-by-report basla, - -

Annual EQR Technical Report ulllizing the results of the annual network adequacy report,
the annual quallly survey, and information and results from the valldation of Performance
Improvement Projects (FIPs) and performance measures as required in accordance with
42 CFR 438.364. The Annual EQR Technical Repart shall be submitted to the State by
August 16" of each year. The reporl should be in accordance with current CMS guidelines
and at a minimum the following should be Included In the repon: :

A description of the manner in which the data from all activities conducted In aoccordance
with'42 CFR 438.368 (validation of PIPs and performance measures and compliance with
standards audit) were aggragated and analyzed and conclusions were drawn &s to the
quailly, timelihess, and acoess to care furnlshed by the HPAs. The report must also
include the following for each activity conducted in accordance with 42 CFR 438.364:

(1) Obljectives
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{2) Technlcal mathods of data collection

() Dascription of the data obtained

(4) Conclusions drawn from the data

{5) An assessment of the HPA's strengths and weaknesses

(6) Racommendations for Improving quallty of health care services

® Comparative Information as the State deems methodologically appropriate

(8) An assessment of the degree to which the HPA has addressed effectively the
racammendations for quallty Improvement made by the EQRO during the

previous year

(9) An annual cost alfocation plan to be approvad by CoverKids and CMS to support
the claim for Fedsral Financial Particlpation.

(10) Monthly Health Care Policy Reports contalning articles or summatles of
Infermation related to natlonal and state lssues and standards for CoverKids
populations, Section 1116 walvers, changes in requirements under the Balanced

Budget-Act-1897;-etc-shail- be-provided-to-the-State-as-new-information-emergeg - -~~~

Inorder to keep the Stafe totally informed and current. Reports may ncliide
intformation on bsst practices or other Information that could Improve the financial
stabllity of the CoverKids program and quallly of care rendered to the CoverKlds

population.

A.10.  Contractor Quality Control Requirements

Tha Contractor shall daveiop and maintaln & pian for quality contral to be approved by the State
including, but not limited to, reviewer training and determination of sample sizes needed in order
to produce resuits that can be extrapolated to the entire population being examined. The plan
shall cover, at a minimum, the following areas:

a. Annual quality reviews
b, Speclal reviews
c. Raport development and generation
d. Deliverable production
- -8 - ...-Provider. Network anaiysis

FXTH

Ad2,

Detalled Procedurea

The Contractor shail develop written detalled internal pracedures for alf reviews, audits,
performance measurements, and surveys ldentifying ail sleps in each process. The slyle and
tevel of detall showld be aimed at the Contractors staff and the detailad procedures for each
activity must be approved by the Stale before that activity Is initlatad. ‘

Contractor Stafling

a, The Contractor shall maintein sufficlent professional and technicat staff to carry out the
duties and responaibilities of the EQRO {unction and agree to the foliowing requirements:

{1) The Contractor warrants and repregents that all persons assigned by it to the
performance of this Contract ahali be employees of the Contractor and shall be
fully quailfied to parform the work required harein.
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(2)

(9)

(4)

The State shall have the absolute right to approve or disapprove the Contractor's
and any subcontractor's key personnel assigned to this Contract, to approve or
disapprove any proposed changes In key staff, or to require the removal or
reassignment of any key Contractor employes or subcontractor personnel found
unacceptable by the Stats.

To the extent possibia the Contractor shall nétify the State in writing of any
changs In key personnel at least 30 days prior to the change. The Contractor
shall upon request, provide the State with a resume of any members of its staff or
& subcontractor's staff assigned to or proposed to be assigned to any aspect of
the performance of this Contract. '

Providing and malntaining an adminisirative structure, including personnel of
suificient background, raining, size, scope and authorily to perform Its

contractual responsibilities fo the satisfaction of the State. The Contractor will
provide the State with the names of individuals who are authorized to act on
behalf of the Contractor, together with a desatiption of thelr responsibllities,
authorities, and the amount of time by each employee, devoted to the projact In
Full Time Equivalents (FTE's). The State shall have final rights to the hiring and
termination of key employees. The Contractar's key personnel shall Include a
Physiclan Consuitant, a Contract Manager, and sufficlent resources to fulfii
contraciual-obligations—The-Contractor must-prove-access-to-a-blostatisticlan-and

apidemiologist, Hestimes 1or all key personriel rmust be feviewed by the State
within ten (10) business days of the start of the contract,

Personnel cammitments made shall not be changed except as hereln above provided, or
due to the resignation of any named Individual,

Annual, Follow up, and Spectal Review Staif

()

(2)

®

The Contractor shall malntain office space and personnel sufficient to fulfill atl
contractuai obligations in Nashville, Tennesses, at a location to be mutually
agreed upon by the State and the Contractor sufficlent to complete all regulariy
scheduled and speclaily raquested quallty reviews as describad In this Contract.
At a minimum, the Conlractor shall provide and malntain an on-site staff of
sufilclent professionals at afl times. The combined expsrlerice of this staif must
include previous working experlence ih healthcare qualily assurance,
management and improvement; knowladge and understanding of the NCQA
Standards for Accraditation of Managed Cara Qrganizations and Behaviora
Health Organizations and the accreditation process; the current Health Plan
Empioyer Data and Information Set (HEDIS) technical specifications; famliiarity
with International Classiflcation of Diseases (ICD), Current Procedural

- Terminology (CPT) and hospital revenue codes; practicat or-clinical health care

experiance; understanding of managed care plans; and knowledge of Madicaid,
Madicare, or simiiar program, and understanding of the managed care
organizations systems. The EQRO must have experlence and expertise in the
apidemiological and statistical measurement of heaith and service status
indicators In defined populations.

At least two-thirds of the staff must have flve (5) or more years of relevant
experlance,

The review staff must be superviged by individuals with five (6) or more years of
experlence in quallly assurance management or review and at least three (3)
years of manhagement expetience.
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c. Analysls and Tachnical Staff

In addltion to the professional staff for the reviews, the Contractor shall provide sufficient
analysls-and tachnical staff with experlence and expertise In the apldemiologicel and
statlstical measurement of health and service Indlcators, insiuding behavioral health, In
vefined populations o support the requirements In this Contract. This must include in-
depth understanding of the scope and methodologles of data collection, the Interpretation
of data, and the soclal and economic factors that affect the Interpretation of the data.
Contractor must snsure that activities are conducted In accordance with generally
accepled principles of research deslgn and statistioal analysls in ordet fo produce valid,
rellable, and generallzable information. At a minimum, the Coniractor shall provide staff
with the skills and experience to perform the following functions:

(1) Provide technical recommendations to CoverKlds regarding Identifiad
oppotiunitles for improvement within the HPA assessed performarnce and

methodology of reporting,

(4] Provide the State with current informatipn on the developrment and
Implementation of quality assurance programs in other states, national standards
and measures, industry practicas and other information pertinent to the EQRO

tunctions.

(3) Provide ad hoc-and speclal-reports-as requested by the State:

A.13.

Al4,

Contractor Employee Incentlve Programs

Prior to implementing any empioyee incentive system designed to increase processing
praductivity, the Contracter shall submit a detalled description of the incentive syslem to the Slate

for approval, This description shall include but is not limited to monetary Incentives, quality control
reviews for accuracy, reasans thal the incentive may be discontinuad, assurances that aceuracy
will be malntained in acoordance with thls Contract, and progress repotts to be submitted io the
State relating 1o the Incantive program.

Transitlon Phasg

Prior to the conclusion of the Contract, or in the event of a termination for any reason, the
Contractor shail provida assistance in the turnover of the CoverKids EQRO functions to the State
or the new Contractor. The Contractor shall be responslble for all work in progress. This Includes
report requasts, analysia projacts, special studies, and any other tasks which fall within the seape
of work of this Contract and are currently in progress at tha time of Transition.

a. State Responsibllities

{1} - - Revlew and-approva the transition phase and schedule to facilitate-and organize
the transfer of the EQRO functions to the State or the new Contractor.

{2) Make State staff and designated Contractor staff avaliabla for tralning the new
Contractor in the operation of the EQRO functions,

3 Review and approve Contractor's turnover progress reports which dacument the
compliation of aach turmover task,

b, Contractor Responsibliitios

(1) Prepare and submit a detalied written Transition Phase plan wi‘ihln thirty (30) days
of heglnning of this contract,

{2) The pian shail dofine the turnover epproach, define all tasks and subtagks, and
provide a schedule for the turnover affort to achieve State requlrements,

Page 12 of 35



3 Provide a current listing of ail sofiware used to supf)ort the EQRO functions.

(4) As requested, transfer all flles, data, and other matetials of the CoverKids EQRO
function to the State or Its dasignated agent. ' _

(&) Provide coples of all procedures for performing the functions of the EQRQ.

{6) Provide trainlng to the State or its designaled agent in the performance of ail
contract-related functions including, but not limited 1o, the procedures for the
EQRO, periodic teviews of HPA and DPA, ad hoo report generation and analysts,

{7 Provide an eslimated inventory of all work in progress and Its projected status at
the end of the conlract within one (1) week after the beginning of the Transition

+

Phase,

{8) Update the work In progress inventory estimates weekly throughout the Transition
Phase, ,

)] Provide a final, detalled inventory and accounting of all work in progress; and
completed work. '

(10)  Prepare and submit & final report summarlzing turnover task resuits and certifying
the'completlon-of all turnover responsibiltties o

A.15.

A6,

e A17:

(11)  Cooperate with the State and new Contractor throughout the Transltlon Phase to
ansure a-smooth transitlon,

Other Gieneral Requiraments

Flexibility

The Contractor must perform the EQRQ funclions so as to provide for sufficlent flexibliity to
rapidly conform to changes in Federal and/or State law, regulations, policies, and priotitles. In
addition, the State expects to ses Increasing demands for Information raporting and dala analysis.
The' Contractor must be able to quickly and accurately respond to requests for Information, '

EQRQ System implementation

The Contractor shall provide a written document that identifies all technologles, hardware and
software appileations utllized under the EQRO contract detalling how it was established and
impiementad for review and approval by the State. The Contractor shail notify the State of any
changes in technology standards used |n the performance of this Contract.

- Technology and-Methodg ~ Maintenance, Upgrades; Changes-and Rights: ~ -

a. The Contracior shafl maintain the EQRQO Systems, Including but not limited to:

) implementing new technologies and methods that are generally available not in
alpha test, beta test, of trlais of any form unless explicitly approved by the -
CovarKids office and will improve the Contractor's abiilty to meet reporting
rasponsibliities. Such implementations of technaiogles and methods must ba .
approved by CovarKlids, and If Judged to be necessary by CoverKids, the State,

@ implementing modifications to technologies and methods that are necessary to
- preserve any interoperabliity with State and CoverKlds systems and facllities
necessary for the Contractor to mast EQRO reporting responsibililes. This
Includes maintaining communications with the State and CoverKlds sufficlsnt to
be awarg of and prepared lor any changes to the technologlical anvironment of

fhe State and CoverKlds.
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A18.

()] Updatlng the EQRO Systems' components such that they are based on recent
~ technologles and methods that are generally available in conformance with state
standards and the State Architecture and supported by the suppliers and not
subject 1o sunset or termination of support for a perlod of not-less than twelve
(12) calondar months. (See Contract Attachment C for the State of Tennesses

Enterprise Architecture),

b. The Contractor may Incorporate into the EQRO Systems any hew tachnologles, methods,
Or prodiudts the conlractor deems necessary or desirable whh the approval, In advance, of
CoverKlds, and if Judged necessary by CoverKids, the State.

¢ EQRO Systems, and components theraof, Incorporated in the EQRO Systems by any
means such as, but not limited to, licenses for use or purchase for ownership, shall
becoma the exclusive property of CoverKids and the State upon termination of the
Contract regardless of the reason for termination.

Securily and Confidentlaiity

The Contractor shall provide physical site and data security sulficlent to safeguard the operation
and Integrily of ail CoverKlds-reiated data as specified and approved by the State. The Contractoy
shall also consider ihat ail of the Informatlon, data, forms, and flles are confidential and may not
be raleased or used for any purpose other thah carrying out the dulles and responsibiilties as .

defined in'this Contract withuout the exfiress congant of 1he Sfate- THa Contrasior must ensurs.

A9,

A20,

A21.

A22,

that all employses have access te Information on a "need o know" basis and that ali raasonable
offorts are maintained to ensure confidentlallty, Any subconiractors, vendors, and anyone other

than an employee of the Contractor must not have access 1o the data or information relatad to this

Contract without explicit State approval,

The Contractor shall ensure compliance with Federal and Tennessee State Law as reiated to
confidentlality of informatlon and security.

Securlty for On-Line Access

The Contractor shall restrict access to workstatlons, terminals, on-line functions, and filas as
designaled by the Stata and as required to maintain confidentiallly and security. Sectirity shall be
imposed at both wotkstation and terminal and operator levels. On-line access over unsecured
communications paths or media must be secured In a manner acceptable to the CoverKids office.

Records Retention Requlrements

The Contractor shall maintain historlcal records encounter data, reference flles, and any other
files as required for backup and recovery purposes to support the analysis and reporting
processes and to support State and Federal audlt trail requirements.

Data Processing Standards Infroduction

This section describes the general dala processing standards, which the Contractor shall
continually maeet during the Transitioh, Operatlons and Maintenance, and Transition Phases of the
EQROQ Contract, These standards supplement the specifle porformance standards spacified in

this Contract.

System Standards

The Contractor must adhére la all applivable Coverkids and State standards and architectures for
hardware, operating systems, programming languages, software tools or other components
proposed by Contragtor for constituting the EQRO Systems. Any exceptions to these standards
must be explicitly approved by CoverKids office. All hardware and software proposed by '
Contractor for constituting the EQRO Systems must be reviewed and approved by CoverKids

office.
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A.25,

A.24,

Reliabllity
At all times, the EQRO Systems shall continue to be protected agalnst hardware, software, and

- human error. Tha system shall include appropriate checkpoint/restart capabilities and other

features nacessary to guarantee reliabllity and racovery, Including telecommunications rellabillty
and disaster recovery, ,

- The Contractor shall follow change control procedures that minimize the possibility of human

error. All changes must go through a rigoroua testing and quality control procedure prior to
implementation Into production. The Contractor shall develop and follow production procedures
that include verification, quality checking, and balancing for each Job and for each report or other
output, The Contractor must be able to demonstrate that sufflclent posltive measures are taken in
svery step of the processing to ensure the completenass and correctness of the results.

Bocumentation

The Contractor shall:

a, Ensure that current documentation Is maintained for all packaged software and custom-
developed software constituting the EQRO Systema,

(1) Minimum documentation requitements for packaged software are:

l. All vendor documentation regarding installatlon, configuration and
operation of software,

Il Data mode! and definliions as specifically implemented for the State,

fik, Full dosumentation of software conflguration as installed for the State,

fv. Documentation of any customizations for the Stats,

v, Import, export or interface specifications, and

i, Supporting dooumentation as required to support maintenance and
operations.

(2)  Minimum documentation requirements for all custom-developed software
inciuding reports, queriss, centrol filas, parameters, and scripts are:

1, Data model and definliions,
Ik, Current program listings,

iif, Program narratlva,

Iv. impont, export or interface speolfications,
v. Deilnlt{ons of values used for codes and switches, and
| i, Supporting documentation as required to support maintenance and
oparations,
b. Ensure that opsrating documentation is maintalned for all reguiatly performed data

analyses and reporting processes executed.

c. Ensure that layouts and data definitions are malntalned, at a minlmum, for all master files

and ajl databases, ' :
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A.25,

A28,

Documentation Updatas

The Gontractor shall, at all imes, provide that all coples of the System Documentation are current
and the Contractor shail Incorporate all updates, Four (4) coples of the documentation and all
updetes shall bo provided for the State. Each copy shall consist of hardeopy of all documents
other than code and electronic copies of any documents that originated eiectronically such as but
not limlted 1o word processor flies, spreadshests, and entity relationship diagrams, electronle
capies of all code that {s necessary for buliding the EQRO system and appropriate for use In the
anvironment In which the EQRO system is bullt, such as but not limited to, compiler input,
commerclally obtalned code librarles, loader/binder Inputs, and build scripts. The Contractor shall
ba responsibie for maintaining and updating each of the State's coples.

Audit Requirements

The Contractor shall provide data, In a specified elactronic media with Stete approved content and
format, to the State within five (5) working days of recelpt of request as required to support

Internal or external audits,

The Contractor must protuce the source or hardcopy dogumentation and records which wijl
substantiate Information In the requested flles, or which is missing from the above files, within ten

- (10) days of receipt of request from the State, Such documentation shall be mads avallable 1o the

State at the State's facility in Naahviile, Tannessee,

A.27.

Facllitiaa ised by the Contractor In delivery of Services To the State Wil ba Stbject o perlodic
review and audit by both State and Federal authorlties. The Coniractor wiil be required to provide
reasonable access to facllitles and personnel and will be responsible for rasponding to audit

Inquiries and findings.

Data Securlly

At all times, EQRO Systerns and ali data contalned therain shall continue to be protected agalnst
unauthorized access. All systems and facliities shall Include appropriate and reasonable access
control meastuires and other features necessary to ensure security, inciuding active monltoring and
incident responsse. The Contractor will be ragulred to execute and enforce the provisions of the
CoverKids Business Associate Agresmant. Contractor dutles shall inciude, but not be limlted to,

the following:

a, Maintaln, in facilities used by the Contractor for the EQRO functions, system securlty
-software which prevents unauthorized access 10 the systam and identifies any such
attampts at access,

b, Require all Contractor employees and ali subcontractor pargonne! to sigh relevant
CoverKids and State agreements for access to systems and data, acknowledging thelr
- duties with regard to security, confidentiality, and acceplable use, with coples maintained -

in thelr parsonnel files.

c. Maintain complete confidentiality of all passwards and iDs used by Contractor employess
and all subcontragtor personnel. Employees shall not be permitted to share passwords or
IDs among themselvas except as explicitiy authorized by the State. The Contractor shall
enaure that only authorized personne! are granted access to systems or data and wil
malntain appropriate policy and procedure 1o ensure that access Is revoked when no
longer needed cr appropriate for the performance of EGRO functions.

d Limit and control access o the facllittes used for EQRO functions. Security measures
shall incliude, but not-be limited to, entry loge or identification badges. In addition, all -
server and shared data storage equipment shall be housed In space with controlled
access, with doors locked at ali times.

8, Limit and approprlately protect data stored on personal computers, or other equipment
not housged In locked space, with controlied access.
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0 f\ ‘.

Secure ail data files (.e. magnetic apes and disks) controlled by the Contractor In a
fireproof vault when not in use,

Secure all reports, whether test or production, in printed or slectranic format, which are
not forwarded to the State and contaln provider or enroilea information until properly
disposed of. Digposition shall be in accordance with State requirements,

Maintain backups of data and software per the disaster recovery plan and secured In the
data storage vauit. Off-site coples of these backups shall ajso be arranged. The
confidentlality of data In offsite coples will be protected by technological means under the
control of the Contractor and as approved by the State office of the CIO and CoverKids

offlce of the C!0.

A.28. Disaster Recovery

a.

A dlsaster racovery plan that meats OIR standatcis and is approved by the State shali be
updated and malntained by the Contractor. The Contractor shall cantinually review the
disaster racovery plan and make necessary updates to provide that the plan-always
contalns accurate and up-to-date Information, The plan shall Includs, but not be limlted
fo: .

~Checkpoint/restart capabllites

(1)

@) Retentio_n and storage of backup files and software
{3) Hardware/network backup plan for the EQRQ System

(4) . Backup pracedures for alf schedule-ctitical manual operations in the event of a
computer or telecommunications outage or & disaster at elther the Metro Center

site or the EQRO slte -

(6} Recovery procedures for loss of manuaj files and hardcopy documents ’

{6) Annua! fest of the disaster recovery plan

The Contractor shall be required to update, test and maintain the disaster recovery plan
designed to minimize any disruption to the processing of State transactions. The disaster
recovery pian shall address all processing, files, and software maintained on the EQRO

System,
The disaster recovery plan and procedures shall, at a minimum, provide the following:

(1)~ - -Continued processing assuming the loss of the primary processing site,

(2 A detalied backup plan and procedures, Including the off-site storage of cruclal
transaction and master flles. The plan and procedures shall Include a detalled
schedule for backing up critical flles and thelr rotatlon to an off-site storage

facility,

{3) The maintenance of current system software, Including source ¢ode, and
documentation at an off-gite iocation.

{4) The disaster recovery plan developad by the Contractor must be approved by the
State and other applicable State agencles, likewlse any chianges to the disaster
recovery plan must be approved by the State or other agencles approved by the

State,
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A.29, _Data Communlcations

Network connactivity, Including leasing of lines/capacily and the provision of communications
devices, from the Ingress/egress site(s), specified by CoverKids and the State, to the
Ingress/egress site(s) specified by Contractor and approved by CoverKids and the Siate, must be
approved by CoverKids and the State. The configuration of Contractor ingress/agress site(s),
Including but not limlted to hardware and software must be approved by CoverKlds and the State.
For any facilties operated by the Contractor exclugively for the benefit of the State, all'aquipment
Involved in network connectivity become the property of CoverKids and the State upon termination
of the Contract regardiess of the reason for termination. At termination of the Contract, regardiess
of the reason for termination, the Contractor will provide CoverKids and the State, If 50 desired by
Coverkids and the State, the right to assume ownership of leases of lines/capecity for facilities
operated exclusively for the benefit of the State.

CoverKids will provide access to data and systems requlred for the performance of EQRO
functions, In a marnner consistent with current palicy and procedures.

A.30. Equipment and Software

The Contractor shall be solely responsible for the State-owned ar provided hardware and
equipment that Is used and controlled by the Contractor during the term of the Contract. Any
hardware and related equlpment needing to be replaced or tepeired hacause of abuse, theft, or

Lontractor shall transition all State-owned hardware and equipment at the termination of the
Contract, regardless of the reason for termination, In satistactory working condition, -

All hardware and software proposed by Contractor for constituting the EQRO Systems and data
communications with Coverkids and the State must be approved by CoverKlids and the State, The
acquisition of all such hardware and software is the regponsibility of the Contractor unless
otherwise authorized by CoverKids and the State.

All herdware and software acquired by the Contractor te mest the responsibliities of the Contract
shall become the exclusive properly of CoverKlds and the State upon lermination of the Contract

regardiess of the reason for termination,

A31. Lease and Maintenance Agreements

The Contractor shall be responsible for chiaining and maintaining licenses and maintenance
agreements for use of any soflware or hardware purchased of leased for this Contract that is'in
additlon to the software or hardware cutrently In operation at the time the Contract commences.
The Contractor shall ensure that all eense and maintenance agreements remain in effect for

tweive (12) months past the term of the Coniract.

..A32. . .. Supplies-and Forms

Computer Expendable Suppiles

The Contractor shall provide all expendabie supplles needad to support the EQRQ operations at
the Contractor's facllity 1o Include, but not be limited to diskottes, computer paper stock, iaser

printer paper, toner, ptinter rlbbon, etc.

- A33.  Inventory of Forms and Supplias

The Contractor shall provide and malntaln, at ail times, an inventory of all forms that are required
to support the functions of the EQRO relatsd to this Contract, The Contractor shall be responsible
for providing and malntaining an adequate inventory of forms, supplies ete. to he availabie for use
on January 1, 2010, the operationai date of the contract,
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A34,

A5,

Modiflcations to Forms

The Contractor shail provide and malntain the flexibility throughout the Contract, to modify the
content or format of any form or document used In periorming the EQRO functions and to develop
and produce any other forms raquired by the State. All changes shail be made at the direction of
and be-approved by the State. The Contractor should consider this requirement when

determining the level of inventorles to be maintained,

Competency and Independsnce Requitements

The Contractor must demonstrate experience with Medicald recipients, policles, dala systems and
processes, HPA delivery systems and financing, Quality Assurance and Quaiity Integrity, vesearch

design and methodology.

The Cantractor must possess sufficlont physical, technological and financlal resources to conduct
EQRO and EQR related activitles as well as other clinical and non-ciinical skills necessary {o catry
out the EQRO and EQR related activiiies and to oversee the work of any subcontractor.

The Contractor must not review an entily it exerts control over the other through stock ownership,
stock options, voting trusts, common management, or contractual relationships in which they: (i)
defiver any health care service to Medicald reclpients, (l) conduct, on the state's behaif, ongoing
Madicaid managed care program operations related to oversight of the quaiity of HPA setvices,
axcopt-for-EQR related-activitles,-(IH)-have-a.present, or-known future,-direct-or-indirect-finanoial-- -

c.2

C.3.

relationshipwith-anHPA that it wiliveview as T EQROT{ Firranelal ralatlonship means 5 airsct oF
Indlrect ownership o investment interast {Including an option or non-vested interest) In any entity.
This direct or Indirect interast may be In the form of equity, debt, or other means and includes any
Indirect owhership or investment interest no matter how many lavels removed from a diract
interest, or a compensation arrangement win an entity.

CONTRACT TERM:

This Contract shall be effective for the period commencing on January 1, 2010 and ending on
December 31, 2011. The State shall have no obilgation for services rendered by the Cantractor

which are not patformed within the spacified period.

PAYMENT TERMS AND CONDITIONS:

Liability. In no event shall the maximum liabliity of the State under this Contract exceed
Seven Hundred Forty-Five Thousand Forty-Nine Dollars ($745,049.00). The payment rates in

‘Sectlon C.3 shali constitute the entire compensation due the Contractor for the Seivice and all of

the Contractor's oblligations hersunder regardless of the difficully, materials or aquipment
required. The payment rates Include, but are not Imited to, all applicable taxes, fees, overheads,
and alf other direct and indirect costs incurred or o be incurred by the Contractor.

"I"'i"ié'éaﬁ't‘raéibfl fé h-ut' énllfiéd t”c'>mbé patd themaxlmum ﬂabflity far any périéd under the Contract or

any extenalons of the Contract for work not requested by the State. The maximum liability
represents avaliable funds for payment to the Contractor and does not guarantee payment of any
such funds to the Contractor under this Contract unless the State requests work and the
Contractor performs sald work. In which case, the Contractor shall be paid in accordance with the
payment rates detallad in Sectlon C.3. The State Is under no obligation to request work from the
Contractor in any specific dollar amounts o to request any work at all from the Contractor during

any perlod of thls Contract.

mpens . The payment rates and the maximum ilabiliy of the State under this
Contract are firm for the dutation of the Contract and are not subject to escalalion for any reason

unless amended.,

Payment Methodslogy. The Contractor shail be compensated based on the paymant rates herein
for units of service authorized by the State in a total amount not o exceed the Contract Maximum
Liabliity established in Section C.1.
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The Contractor's compensation éh'all beo conlihgent upon the satisfactory completion of

a,
units, milestones, or increments of service deflned In Section A,
b. Tha Contractor shall b compensated for sald units, milestones, or increments of service
based upon the following payment rates:
Service Description CY 2010 CY2011
Contract Administration (paid 1% Q) $25,265 $7,569
Annual Quallty Survey . $61,414 ' $63,132
(patd 1* & 2™ Q) '
' Annuet Network Adequacy (pald 1° $73,873 $70,842
42" Q) .
Provider Data Vaiidation (paid $4,216 $4,422
Quarterly)
Ad Hoc Reporting (pald monthly as $ 15,901 total allotted | $ 16,680 totat aliotted
needed) for CY for CY
 Technlcat Assistance (pald monthly) $1,840 $1,930 ,
z _TechnlcalkHeport(pald,monthly)- ...... _“‘,,$2;306m,_ - - $2_'_421._ v e b e aae e ——
Monthly Health Care Poilcy Report $187 $196
{paid monthiy) _
TOTAL ANNUAL ALLOCATION $380,600 $364,449
0. The Contractor shali not be compensated for travel time to the primary location of service
provigion, _
C.4.  Trayel Compensation. The Contractor shall not be compensated or reimbursed for {ravel, meals,
or lodging.

C.5.

. The Contractor shall Involce the State only for completed increments of

Invoice Bequlrements.
service and for the amount stipulated in Section C.3, above, and as required below prlor to any
payment, '

a.

The Contracter shall submit involces no more often than monthly, with all hecessary
supporling documentation, to:

Ms. Martene Alvarez

- Divisioh of Benefits Administvation

William R. Shodgrass Tennessee Tower
312 Rosa L Parks Avanue, Sulte 2600
Nashvlile, TN 37243

The Contractor agrees that each Invoice submilted shaif cleatly and accurately (all
calcuiallons must be extended and totaled correctly) detail the following required
information, '

(1) Invoice/Reference Number (assigned by the Contractor);

(2) invoice Date;
(@) - Involce Period (perlod to which ail Invoiced charges are applicable);

4) Contract Nuniber (asslgned by tha State to this Contract)
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{5) Account Name: Finance and Administration, Benefits Adminlstration;

(8) Account/Customer Number (uniquely assigned by the Contractor to the above-
refergnced Account Name);

{7) | Contractor Name;

{8) Contracter Federal Emplayer Identification Number er Soclal Security Number (as
referanced In this Conlract);

9 Contractor Contact (hame, phone, andfor fax for the Individual o contact with
billing guestions);

(10}  Contractor Remittance Address;
(11)  Complete itemlzation of Charges, 'which shall detall the following:

L Service or Milestone Description {Inclucling name Atitle as applicable) of

each service Involced;
ii. Number of Completed Units, Increments, Hours, or Days as appiicabls,

of each service Involced:
i, Applicable Payment Rate (as stipuiated In Section C.8.) of each senvice

c.e.

Cl?l

(o 3

Invaiced:; S
i Amount Due by Sarvide; and
v, Total Amount Due for the involce period. 7
6. Tha Contractor understands and agreses that an Involce to the State under this Contract

shall:

{1) Include oniy charges for service describsd in Contract Section A and In
accordance with payment terms and conditlons set forth In Contract Saction G

2) not include any future work but will only be submitted for complelad sarvice; and

(3) not Include salas tax or shipping charges.

d. The Contractor agrees that timeframe for payment.(and any discounts) begins when the
State is in recelpt of each Involce meeting the minimum requirements above,

a. The Contractor shall complete and sign a "Substitute W-9 Form” provided to the
Contractor by the State. The taxpayer identification number contalned In the Substitute
W-9 submitted to the State shall agree to the Faderal Employer ldentification Numbaer or
Soclal Securlty Number referenced In this Coniract for the Contractor, The Contractor
--ghall.notinvolce the State for services until the State has recelved thla-complated form. -

e . The payment of the Involce by the State shail not prejudice the State's right
to object to or question any involcs or matter in relation thereto. Such payment by the State shall
neither be construed as acceptance of any part of the work or service provided nor ag an approval
of any of the amounts Invoiced therein,

involge Reductions. The Contractor's invoice shail be éubjec! to reduction for amounts Included in
any involce or payment theretofore made which are determined by the State, on the basls of
audits condueted in accordance with the terms of this Contract, not to constitute proper

remuneration for compensable services.

Deoductions. The State reserves the right to deduct from amounts which are or shall become due
and payable to the Contractor under this or-any Contract betwsen the Contractor and the State of
Tennessee any amounts which are or shall become due and payable to the Stale of Tennessee

by the Conlractor,
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CH.

D.2.

D.3.

apositg. The Contractor shail complete and sign an "Authorization Agreement for
Automatic Deposit (ACH Credlts) Form." This form shall be provided to the Contractor by the
State. Once this form has been campleted and submitted to the State by the Contractor ali
payments to the Contractor, under this or any other Contract the Contractor has with the State of
Tennesses shall be made by Automated Ciearing House (ACH), The Contractor shall ot involce
the Blate for sarvices untll the Contractor has completed this form and submitted 1t to the Stats,

STANDARD TERMS AND CONDITIONS:

s, The State is not bound by this Contract untll it Is approved by the
appropriate State officlals In accordance with applicable Tennesses State laws and ragulations,

- Modlfieation a « This Contract may be modified oniy by a written amendment

oxeculed by alt partles heroto and approved by the appropriate Tennessee Stats offlcials in
accordance with applicable Tennesses State laws and ragulations.

T n fo anlence. The State may terminate this Contract without cause for any
reason. Sald termination shall not be deemed a Breach of Contract by the State. The State shall
give the Contractor at least Ninety (90) days written notica before the effective termination date.
The Contractor shail be entitied to receive compensation for salisfactory, authorized service
completed ag of the termination date, but In no event shall the State be lable o the Conlractor for
compansation for any service which has not beeh rendered. Upon such termination, the

D4.

0.5,

D.6.

D.7.

Dlal

other damages whatsosever of any description or amount,

Terminaflon for Gause. If the Contractor falls to properly perform its obligations under this
Contract in atimely or proper manner, or if the Contractor violates any terms of this Contract, the
State shall have the right toimmediately terminate the Contract and withhold payments In excess
of fair compensation for completed services. Notwithstanding the above, the Contractor shall not
be relleved of liabliity to the State for damages sustained by virlue of any breach of this Contract

by the Contractor,

b - The Contractor shail not agsign this Contract or enter into a subcontract for any
of the services performed under this Coniract without obtalning the prior written approval of the
State. If such subcontracts are approved by the State, they shall conteln, at & minimum, sectlons
of this Contract below partaining to "Confiicis of Interest,” “Nondiscriminatien,” and “Records” (as
identifiad by the section headings). Notwithstanding any use of approved subcontractors, the
Contractor shall be the prime contractor and shall be responsible for all work performed.

Contllcts of Interegt. The Contractor warrants that no part of the total Contract Amount shall be
pald directly or indlractly to an employee or official of the State of Tenhessse as wages,

compensation, or gffts In exchange for acting as an offlcer, agent, employas, subgontractor, or
consuitant to the Contractor in connection with any work contemplated or perferimed relative to

“this"Contract,

No hatlont. The Contractor hereby agrees, warrants, and assures that no person shall be
axcluded from panticipation in, be denled benefits of, or be otherwise subjectad to discrimination In
the performance of this Contract or In the employment practices of the Contractar on the grounds
of disabliity, age, race, color, rellgion, sex, national origin, or any other ciassification protacted by
Federal, Tennessee Slate constitutional, or statutory iaw. The Contractor shall, upon request,
show proof of such nendiserimination and shall post in conspicuous places, avallable to all

employass and applicants, notices of nondlscrimination.

nof | Immi . The raquiraments of Public Acts of 2008, Chaptar Number 878,
of the state of Tennessee, addressing the use of lllegal immigrants in the performance of any
Contract to supply guads or gervices to the state of Tennesses, shell be a material provision of
this Contract, & breach of which shall be grounds for monglary and other penaitlas, up to and
Including termination of this Contragt.
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. a Tha Contractor hareby attesls, certifles, warrants, and assures that the Contractor shail

not knowingly ulilize the services of an illagal Immigrant in the performancs of this
Contract and shall not knowingly utilize the services of any subcontracter who will utliize
the aervices of an. iliegal immigrant in the performance of this Contract. The Contractor
shall reaffirm this attestation, In wriling, by submitting to the State a completed and signad
copy of the document at Attachment A, hereto, seml-annually during the pertod of thig
Contreict, Such attestations shall be maintained by the Contractor and made available to

state officlals upon requaest.

b, Prior to the use of any subcontractor In the performance of this Contract, and semi-
annually thereafter, during the perlod of this Contract, the Contractor shall obtain and
retain a current, written attestation that the subcontractor shall not knowingly utilize the
services of an illegal immigrant to perform wotk relative to this Contract and shali not -
knowingly utilize the services of any subcontractor who will utifize the services of an lllegal
immigrant to perform work relative to this Contract. Attestations obtained from such
subcontractors shall be maintalned by the Contractor and made available o state officials

upon request.

¢ The Contractor shail maintaln records for all parsonnel used In the performance of thig
Contract, Sald records shall be subject to review and random Inspection at any
reasonable time upon reagonable notice by the State.

ds The-Gontractor undersiands-and-agrees-that fallura-to-comply with-this-sectlon wiil-be- -

D.9.

D.10.
D11,

D2,

D.13.

subject to the sanofions of Public Chapter 878 of 2008 Tor acts or omlssions cecuiring
after Its effective date, This law requires the Commissioner of Finance and Administration
to prohiblt a contractor from caniracting with, or submitting an offer, proposal, or bid to
contract with the State of Tennesses to supply goods or services for a period of one year
after a contractor Is digcovered to have knowlingly used the services of ilfegal Immigrants
during the performance of this Contract,

a, For purposes of this Contract, "illegal inmigrant” shail be defined as any person who Is
not either a Unlied States citizen, & Lawful Permanent Resldent, or a person whosge
physical presence in the United States is authotized o allowed by the federal Department
of Homeland Securily and who, under fedaral immigration laws and/or regulations, Is
authorlzed to be employed in the U.S, or is otharwlse autherlzed to provide services under

the Contract.

Hecords. The Contractor shall maintaln documentation for all charges under this Contract, The
hooks, recards, and documents of the Contractor, insofar as they reiate to work performed or
money received under this Contract, shall be maintained for a period of three (3) full years from
the date of the final payment and shall be subject to audit at any reasonable time and upoen
reasonabia notice by the State, the Comptroliar of the Treasury, or thelr duly appointed
representatives. The financiai statements shall be prepared in accordance with generally

- -acceptad-acoounting-principles. - - -

m@ymﬁﬁa@g Ail contracts for constructlon, erection, or demolition or to Instalf goods or
materlals that involve the expendtture of any funds derived from the State require compliance with

the prevalling wage laws as provided in Tennesses Code Annotated, Section 12-4-401 ¢t seq..

Monitoring. The Contractor's activities conducted and records maintalned pursuant to this
Contract shall be subject to monitoring and avaluation by the State, the Comptrofler of the

Treasury, or thelr duly appointed representatives.

Progress Reports. The Coniractor shall submit brlef, perlodic, progress reports to the State as
requested' . . . AR AT e .

Strigt Performance. Fallure by any party to this Contract to Inslst In any one or more cases upon

the strlct parformance of any of the terms, covenants, conditions, or provisions of this Contract
shall not be construed as a walver or rellnguishment of any such term, covenant, condition, or
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D7 i

brovlsion. No tetm or condition of this Contract shall be held to be walved, modified, or deleted
except by & writtan amendment signed by the partles hereto,

D.14.  Independent Coniractor, The parties hereto, In the parformance of this Contract, shall not act as
employees, pariners, joint vaniures, or associates of one another, it is expressly acknowliedgad
by the parties hereto that such partles are independent contracting entitles and that nothing in this
Cortiract shall be construed to create an employer/employes telationship or to allow either to
exercise control or direction over the manner or methad by which the other ransacis It buginess
affairs or provides its usual services. The empioyaes or agents of ohe party shall not be deemed
or construed to be the employees or agents of the other parly for any purpose whatsasver.

The Contractor, being an Independent contractor and not an employee of the State, agrees to
carry adequate public fiability and other appropriate forms of insurance, Including adequate public
lablilty and other appropriate forms of Insurance on the Contractor's employees, and to pay all
appiicable taxes incldent to this Contract,

D46, Stat iity. The State shall have no llablity except aé spacifically provided in this Contract.

D.16. Forgo Malaura. The obligations of the pariies to this Contract are subject to prevention by causes
beyond the partles’ control that could not be avoided by the exercise of due cars Incjuding, but not
limited to, naturai disasters, rlots, wars, epidemics, or any other similar cause.

g, The Contractorshalivompiy withrall-applicable Stateand Federal”

laws and regulations n the petformance of this Contract,

D.18. Governlng Law. This Contract shall be governad by and construed In accordance with the laws of
the State of Tennessee. The Contractor agrees that It will be subject to the exclusive jurlgdiction
of tha courts of the State of Tennessee in actions that may arise under this Contract. The
Contractor acknowledges and agrees that any rights or clalms against the State of Tennesses or
s empioyess hereunder, and.any remedies arlsing therefrom, shall be subject to and limited to
those rights and remedlas, Iif any, avallable under Tennesses Code Annotated, Sections 9-8-101

through 8-8-4067.

D19, Completenegs. This Contract is complete and contains the entire understanding hetween the
- partles relating to the subject malter contained hereln, Including all the terms and conditions of the
parties’ agresment. This Contract supersedes any and ali prior understandings, reprosentations,
negotlations, and agreements between the parties relating heteto, whether writtan or oral,

D.20, Severabliity. iIf any terms and conditions of this Contract are held to be Invalid or unenforceable
as a matter of law, the other terms and conditions hergof shall not be affected thereby and shali
remain In full force and effect. To this end, the terms and conditions of this Contract are declared

severable,

--D.21: - Headings: - Section - headings of this Contract are for reference purposes only and shall not be

construad as part of this Contract,

E.  SPECIAL TERMS AND CONDITIONS:

E.1. ol lons. Shouid any of these special terms and conditions confilct with
any other terms and conditlons of this Contract, these spacial terms and conditions shall control,

E2.  Coaminunications and Coptacts. All Instructions, notlces, consents, demands, or other
cammunications reciuired or contemplated by this Contract shall be in writing and shall be made
by certified, first class mall, return recelpt requested and postage prepald, by overnight coutier
servica with an asset tracking system, or by EMAIL or facsimile transmission with reciplent
sonfirmation, Any such communications, regardless of method of transmisslon, shall be
addressed to the respective party at the apprapriate malilng addrass, facsimile number, or EMAIL
address as set forth below or to that of such other party or address, as may be hereatfter specified

by written notice.
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The State:

Marlonae D. Alvarez, Procurement & Contracting Manager
Tennessee Dapariment of Finance & Administration
Division of Insurance Administration

312 Eighth Ave. No., 26™ Fioor WRS Tennessee Tower
Nashville, TN 37243-0205

Telophone # 615-253-8358
FAX # 815-253-8586

The Contractor:
Dawn FlizGerald, Chlef Exscutive Officer '

-QSource Center for Healthcare Quality

3175 Lenox Park Bivd., Sulle 309
Memphls, TN 38115

D era

Telephene # 901-273-2850
FAX # 901-761-3706

All instructions, notices, consents, demands, or other communications shall be consldered
affectively-given-upon-recelpt or recipient-confirmation-ag may be required; -~ - - - -~ - e

E3.

E.4.

E.5.

Subject to Funds Availabllity. The Contract Is subject to the appropriation and availabliity of State
and/or Federai funds. In the event that the funds are not appropriated or are otherwise
unavailable, the State reserves the right to terminate the Coniract upon written notice to the
Contractor. Said teymination shall not be deamed & breach of Coniract by the State. Upon
recaipt of the written notice, the Contractor shall cease all work agsociated with the Contract,
Should such an event occur, the Contractor shall be entitied to compensation for ail satlsfactory
and authorlzed services compleled as of the temination date. Upon such termination, the
Coniractor ghail have no right to recover from the State any actual, general, special, Incldantal,
consequential, or any other damages whatsoever of any descriplion or amount,

Tenn } .- The Conlractor acknowiedges and understands
that, subject to statutory exceptions contained in Tennassee Code Annotated, Section 8-36-801,
ol. seq., the law governing the Tennessea Congolidated Retirement System (TCRS), provides that
it & retlred member of TCRS, or of any superseded system administered by TCRS, or of any local
retlrement fund estabilshed pursuant to Tennessee Code Annotated, Title 8, Chapter 35, Part 3
aocepls state empioyment, the member's retirement allowance Is auspended during the petlod of
the employment. Accordingly end notwithstanding any provision of this Contraet to the contrary,
the Confractor agrees that If it Is later determined that the true nature of the working relationship
between the Contractor and the State under this Contract is that of "employeefemployer” and not

~that-of an-Independent contractor, the Contractor may be required 1o repay to-TCRS the-amount:

of retirement benefits the Contractor racelved from TCRS during the petied of this Contract.

Vol ut Pro . The Contractor acknowledges and understends that, for a period of
two years beginning August 18, 2008, restrictions are Imposed on former state employees who
recelved a State of Tennessee Voluntary Buyout Program (VBP) severance payment with regard
to contracts with state agencles that participated in the VBP., ‘

a. The State wiil not contract with either a former state employse who received a VBP
sovarance payment or an entity in which a former state employse who recelved a VBP
severance payment or the spouse of such an individuai holds a controlling financtal

Interest.
b, The State may contract with an entily with which a former state empioyes who received a
VBP severance payment Is an employes or an independant contractor. Notwithstanding

the foregoing, the Contractor understands and agress that there may be uniqus business
clreumstances under which a return to work by a formar state employee who received a
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E.8.

VBP severance payment as an employee or an independent contractor of a State
contractor would not be appropriate, and in such cases the State may refuse Contractor
personnel. Inasmuch, it shall be the responsibility of the State to review Contractor

personnsi to identify any such lssuses.

¢ With referance to elther subsection a. or b. above, a contractor may submit a written

‘ request for a walver of the VBP restrictions regarding a former state employee and a
contract with a state agency that participated in the VBP. Any such request must be
submitted to the State In the form of the VBP Contracting Restriction Walver Requast

format avallable from the State and the Internst at:
www.st co, r.himl The determination oh such a request shalil

be al the soie discretion of the head of the state agency that Is a Party to this Contract,
the Commissioner of Finance and Administration, and the Commissicner of Human

Resources.
{ngurance, The Contractor shalt carry adsquate flabliity and other appropriate forms of Insurance.
a The Contraotor shall maintain, at minimurn, the following insurance coverage:

(1) Workers' Compensation/ Empioyars' Liabillty (including ali states coverage) with a

llimit not less thah the relevant statutory amount or ane miliion doltars
($1,000,000) per occurrence for employers’ Habifity whichever is greater,

E.7.

@ Comprehensive Commercial General |iabifity (including personal injury &
property damage, premises/operations, independent contractor, contractual
fiability and completed operations/products) with bodliy Injury/properly damage
combinaed single limit not less than one milfion dollars {%$1,000,000) per
occurrence and two million doilars ($2,000,000) aggregate.

3 Automobile Coverage (ncluding owned, teased, hired, and non-owned vehiciés)
with & bodlly Injury/property damage combined singla limit not fess than one
miliien dolars ($1,000,000) per ccourrence.

b, At any lime Stata may require tha Contraclor to provide a valld Certificate of Insurance
detalling Coverage Desciiption; Insurance Company & Policy Number; Exceptions and
Exclusions; Policy Effective Date; Policy Expiration Date; Limii(s) of Liabilily; and Name
and Address of Insured. Failure fo provide requited evidence of Insurance coverage shall
ko a materlal breach of this Contract.

Confldentlality of Records. Strict standards of confidentiaiity of records and Information shall be
maintalned In accordance with appiloable atate and federal law. Al materiat and information,
regardless of form, miedlum or method of communicatlon, provided to the Contractor by the State
or acquired by the Contractor on behalf of the State shall be regatded as confldentlal Information

“In-accordance with the provisions-of applicable state and federal law, state-and federal rules and

regulations, departmentat policy, and ethical standards. Such confidential information shall not be
disclosed, and all necessary steps shall ba taken by the Contractor fo safeguard the caonfidentiality
of such material or.informatlon In conformance with applicabie state and federal law, state and
federal tules and regulations, departmaental policy, and ethical standards.

The Contractor’s abligations under this section do not apply to Information In the public domain:
entering the pubfic domain but not from a breach by the Gontractor of this Contract; previously
possessed by the Contractor without written obligations to the State to protect it; acquired by the
Gontractor without wriften resirictions against disclosure from a third parly which, to the
Contractor's knowiedgs, Is free to disclose the information; independently developed by the
Contracter without the use of the State’s information; or, discloaed by the State to others without
restrictions against disclosura. Nothing In ihis paragraph shall parmit Contractor to disclose any
Information that Is confidential under federal or state law or regulations, regardiess of whether it
has been disclosed or made avallable to the Contractor dua to intentionat or hegligent actiohs or

inactions of agents of the State or third parties.
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It Is expressly understood and agreed the obilgations set forth In this section shall survive the
termination of this Contract,

HIPAA Compllarice, The State and Contractor shall comply with obligations under the Health
Insurance Portability and Accountability Act of 1998 (HIPAA) and its accompanying regulations.

a Contractor warrants to the State that it Is tamlilar with the requirements of HIPAA and its
accompanying regulations, and wlli comply with all applicable HIPAA requirements in the

course of this Contract, .

b. Contractor warrants that it will cooperate with the State, including cooperation and
caordination with State privacy officials and other compliance officers required by HIPAA
and its regulations, in the course of performance of the Contract so that both parties will

be In compliance with HIPAA.

¢, The State and the Contractor will sign documents, Including but not limited to business
assoclate agrasments, as requiréd by HIPAA and that are reasonably necessary 1o keep
the State and Contractor In compliance with HIPAA. This provision shali not apply If
Information recelved by the State under this Contract is NOT “protected health
Information” as definad by HIPAA, or if HIPAA permits the State to recelve such
Informatlon without entering into a business assoclate agreement or signing another such

document,

TR

E.10.

ity o Work P, tg. The State shail have owrarship; Tight; titls; and Intarast;
Including ownership of copyright, In all wark praducts, including computer sourca code, created,
designed, developed, derived, documented, instalied, or delivered under this Contract subjectio
the next subsection and full and final payment for sach “Work Product.” The Stale shall have
royaity-free and uniimited rights and license to use, discioss, reproduce, publish, distribute,
maodify, maintain, or creata derivative works from, for any purpose whatscever, all sald Work

Produots.

a. To the extent that the Contractor uses any of its pre-existing, proprietary or independantly
developed tgols, materials oy Information ("Contractor Materials"), the Contractor shalt
retaln all right, titte and Interest in and to such Contractor Materials, and the State shalt
acqulre no right, title or Interast In or to such Contractor Materials EXCEPT the Contracter
grants to the State an unlimited, non-transferable llcense to use, copy and distribute
Internally, soiely for the State's internal purposes, any Conlractor Materials reasonably
agsociated with any Work Product provided under the Contract.

b, The Contractor shail fumish such information and data as the State may request,
Including but not fimited to computer code, that is appilcable, essentlat, fundamental, or
Intrinsle to any Work Praduet and Contractor Materlais reasonably assoclated with any
Work Product, In accordance with this Contract and applicable state law.

| c o Nolhmginlhis Contracl .sr’célll bfoﬁibit the Cbhtrﬁbtbf’a use for J.t.s. oﬁ.u.h pufposéa ‘of-the

general knowiedge, skilis, experience, ideas, concepts, know-how, and techniques
obtalned and used during the course of providing the services requested undar this.

Contraot. :

o Nothing in'the Contract shall prohibit the Contractor from developing for Itself, or tor
others, materials which are simlar to and/or competitive with those that are produced

under this Contract.

m r . This Contract provides for reimbursement of the cost of gaods,
materlals, supplles, equlpment, or contracted services. Such preouremsnts shall be made on a
compelitive basls, where practical. The Contractor shall maintaln documentation for the basls of
each procurement for which reimbursement Is pald pursuant to this Coniract, in each Instance
wheta it Is detarmined that use of a compstitive procuremant method was not practical, sald
documentatlon shall include a written justification, approves by the Commissioner of Flnance and
Admintstration, for such declsien and non-competitive procurement.
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EN.

E.12,

E13.

E.14,

orly. The Cantractor shall be respansibie for the correct use, maintenance,
and protection of ail articles of nonexpendable, tangible, personat property fumished by the State
for the Contractor's temporary use under this Contract. Upon termination of this Coniract, ail
propesty furished shall be returned to the State In good order and condition as when recelved,
reasonable use and wear thereof excepted. Should the propsrty ba destroyed, lost, or stolen, the
Contractor shail be respansible to the State for the residual value of the property at the time of

loss.

low. The Contractor shail make ail audit, accounting, or financlal
analysis workpapers, notes, and other documentation avallable for review by the Comptroller of
the Treasury or his representatives, upon request, during normal working hours elther while the
analysis Is In progress or subsequent to the completion of this Contract.

d Advertising. The Contractor shall not refer to this Contract or the Contractor's
relationship with the State hereunder In commercial advertising In such a manner as to state or
imply that the Contractor or the Conlractor's services are endorsed. It is expressly understood
and agreed that the obligallons set forth In this section shall survive the ferminatlon of this

Contract in perpetully.
Lobbying. The Contractor certities, to the bast of its knowledga and balief, that:

E.16.

a, No tederally approprlated funds have been paid or will be pald, by or on behalf of the
undersigned, to any person for Infiuencing or attempting to influence an officer or
~ employae of an agency, a Member of Congrass, an officer or employee of Congress, or
an empioyes of a Member of Congress In connection with the awarding of any Fedaral
contract, the making of any Federal grant, the making of any federal ioan, the sntering
Into of any cooperative agreement, and the extenslon, continuation, renewal, amendment,
or modifleation of any federal contract, grant, loan, or cooperative agreement.

b, If any funds other than federally appropriated funds have bean pald or will be paid to any
parson for Influencing or attempting to Influence an officer or employee of any agancy, a
Member of Congress, an officer or employae of Congress, or an employse of a Member
of Gongress in connection with this contract, grant, loan, or cooperative agreement, the .
Contractor shall complete and submit Standard Form-LLL, " Disclosure Form to Report

Lobbying," In accordance with its instructions.

c. The Contractor shall require that the language of this certification be Included in the award
documents for all sub-awards at all tlers (Including subcontracts, sub-grants, and
contracts under grants, loans, and cooperative agreements) and that all subreciplents
shalt cotiify and disclose accordingiy.

~This certification Is a material representailon of fact-upon which-refiance was placed when this

transaction was made or enterad into and is a prerequisite for making or entering into this
transaction imposed by section 1352, {itle 31, .8, Code.

rme . The Contractor certifles, to the bast of lts knowledge and bellef, that
It, s current and future principals, its current and future subcontractors and thelr ptincipals:

a. are not presantly debarred, suspended, proposed for dabarment, declared ineligible, or
voluntarlly exciuded from covered transactions by any federal or state dapartment or
agency;

b. have not within a three (3) year period pregeding this Contract baen convicted of, or had a

clvil judgment rendered against them from commission of fraud, or a criminal offence in
connaction with obtalning, attempting to obtain, or performing a publio (federal, state, or
looal) transaction or grant under a public transaction; violation of federal or state antitrust
slatutes or commission of embezziement, theft, forgery, brlbery, falsification, or
destruction of records, making false stalements, or recelving stolen property;
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E.16.

c. are not presently Indicted or otherwise criminally or civiily charged by & governmaent entity
(federal, state, or local) with commission of any of the offenses detafled in section b, of

this certiflcatlon; and

d, have not within a three (3) year perlod praceding this Contract had one or more publlc
transactions (federal, state, or local) terminated for cause or defauit.

The Contractor shall provide Immadiate wrilten notice to the State if at any time it learns that
there was an sarller-fallure to disclose Information or that dus to changed circumastances, its
principals or the princlpals of its subcontractors are excluded or disqualifiad,

Copyrights and Patents. The Contractor agrees to indemnify and hold harmless the State of
Tennessee ag well as lts officrs, agents, and employses from and against any and all ciaims or
suits which may be brought against the Stale for Infringement of any laws regarding patents or
copyrights which may arise from the Confractor's performance of this Contract, I any such
actlon brought agalnst the Siate, the Contractor shall satlsfy and indemnify the State for the
amount of any final judgment for Infringement. The Contractor further agrees it shall be liable for
the reasonable fees of attorneys for the State In the event such service s necessitated to enforce
the terms of this Contract or otherwise enforce the obligations of the Contractor to the State. The
State shall give the Contractor wrilten notice of any such claim or sult and full right and opportunity

to conduot the Contractor's own defense thereof,

BT Breach A pary shall b desmad 1 have breachas the Contiast if any of the TolloWing ooctirs:

— fallure to perform In accordance with any term or provision of the Contract;
- partiat performance of any term or provision of the Contract;

~= any act prohlblted or restricted by the Contract, or

— violation of any warranty.

For purposes of this Contract, these ltems shall herainafter be referred 1o as a “Braach.”
a. Contractor Breach— The State shall notlfy Contractor In writing of a Breach.

(1 In event of a Breach by Contractor, the State shall have available the remedy of
Actual Damages and any other remedy avaliable at law of aqulty.

4] Liquidated Damages— In the event of a Breach, the State may assess Liquidated
Damages. The State shall notify the Contractor of amounts 1o bs assesszed as
Liquidated Damages. The parties agree that due to the complicated nature of the
Contractor's obligatlons under this Contract It would be difficult to specificaliy
dasignate a monetary amount for a Breach by Contractor ag sald amounts sre
ilkely to be uncertalrt and not easlly proven. Contractor hereby represents and

~-covenants.it has carefully reviewéd the Liguldated Damages.contalhed in.above
taferanced, Attachment B and agree that sald amounts rapresent a reasonabia
relationship between the amount and what might reasonably be expectad ih the
event of Breach, and are a reasonable estimate of the damagses that would cccur
from a Breach. It Is hereby agresd between the pariles that the Liquidated
Damages represent solely the damages and Injuries sustained by the State in
losing the heneflt of the bargaln with Contrastor and do not Include any injury or
damage sustalned by a third party. The Contractor agrees that the liquidated
damage amount Is in addition to any amounts Contractor may owe the State
pursuant ta the indemnity provision or other section of this Contract,

The State may continue to withhold the Liquidated Damages or a portion thereof
until the Contractor cures the Breach, the State exercises its option {o declare a
Partia! Default, or the State terminates the Contract. The State is not obligatad to
.assess Liquldated Damages before availing Itself of any other temady. The
State may choose to discontinue Liquidated Damages and avail itseif of any other
remedy avallable under this Contract or at law or equily; provided, however,
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Conlractor shali recslve a credlt for sald Liquidated Damages previously withheld
axcept In the avent of a Partial Default.

(3) Partial Default— In the event of a Breach, the State may declare a Partial Default.
In which case, the State shall provide the Contractor written notice of: (1) the
date which Contractor shall terminate providing the service assaclated with the
Breach; and (2) tha date the State will bagin 1o provide the service associated
with the.Breach. Notwlthstanding the foregoing, the State may reviae the time
periods containad in the notice written to the Contractor.

In the evant the State declares a Partial Default, the State may withhold, togsther
with any other damages assoclated with the Breach, from the amounts due the
Contractor the gréatsr of: (1) amounts which would be pald the Contractor to
provide the defauited service; or (2} the cost to the State of providing the
defauited service, whather sald service Is provided by the State or a third parly.
To detarmine the amount the Coniractor I8 being pald for any particular service,
the Deparimant shall be entitied to receive within flve (5) days any requested
materiai from Contractor. The State shall make the finai and binding
detarmination of said amount.

The State may assess Liquidated Damages against the Contractor for any faiiure
1o perform which ultimately resulls in a Partial Default with said Liquidated
———Damages-to-cease when-sald Partlal Default Is-effective:—Upon-Partial Default; L

b.

the Contractor shall have no right to recover from the State any aclual, genaral,
spaclal, Incidental, sonsequential, or any other damages whatsosver of any
description of amount. Contractor agrees to cooperate fully with the State In the
event a Partial Default Is taken,

({) Contract Termination— in the event of a Breach, the State may terminate the
Contract immediately or in stages. The Contractor shall be notifled of the
termination In writing by the State. Sald notice shall hereinafter be referrad to as
Termination Notice, The Termination Notice may speclfy sither that the
termination ls to be effective immadiately, on a date certaln in the future, or that
the Contractor shall cease operations under this Contract In stages. In the event
of a tarminalion, the State may withhold any amounts which may be due
Contractor without walver of any other remedy or damages availabie to the State
atlaw or at equity. The Contractor shall be liable to the State for any and all
damages Incurred by the Stata and any and ail expenses Incurred by the State
which exceed the amount the State would have pald Coniractor under this
Contract. Contractor agrees to cooperate with the State In the event of a
Contract Termination or Partiai Takeover.

State Breach— In the avent of a Breach of Contract by the Stats, the Conlractor shall

~notify the State-in-wrlting within 30 days of-any-Breach-of Contract-by the State. Said

notice shall contain a deacription of the Breach. Fallure by the Contractor 1o provide sald
wrliten notice shall operate as an absolute walver by the Contractor of the State’s Breach,

" In o event shall any Breach on the part of the State excuse the Contractor from fuli

perfarmance under this Contract. in the event of Breach by the State, the Contractor may
avall itself of any remedy at law in the forum with appropriate jurisdiction; providad,
however, fallure by the Contractor to give the Stats written notice and opportunily to cure
as descried hersin operates as a waiver of the State’s Breach. Faliure by the Contractor
to file a clalm befora the appropriate forum In Tennessee with jurisdiction to hear such
clalm within one (1) year of the written notice of Breach shall operate as a walver of gald
claim In its enflrety. It Is agresd by the partles this provision establishes a contraciuai
period of limltations for any claim brought by the Contractor.
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IN WITNESS WHEREOF,
GSOURCE CENTER EOR HEALTHCARE QUALITY:

A //24"7»2&/ 21
CONTRACTOR SIGNATIIRE DATE
PRINTED NAME AND TITLE OF CONTRACTOR SIGNATORY {above)
DEPARTMENT OF FINANCE AND ADMINISTRATION:
M.0. 4@ Aﬂ A -2 =D
DATE

wmmminreosfrz;um;eamwssfgﬁergwﬁ
v L
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LI any subcontractor Who willutilze the serv) ces-of an lllegal-immigrantin the

ATTACHMENT A

ATTESTATION RE PERSONNEL USED IN CONTRACT PERFORMANCE

SUBJECT CONTRACT NUMBER: / ’7(0 L7

CONTRAGTOR LEGAL E'F'“ NARE: QSource Center for Healthcare Quality

FEDERAL EMPLOYER IDENTIFICATION NUMBER:
(or Soclal Seourily Number) 620824609

The Contractor, Identifled above, does hereby atlest, certify, warrant, and assure
that the Contractor shali not knowlingly utilize the services of an Hlegal immigrant
in the performance of this Contract and shail not knowingly utilize the services of

performance of this Contract,

- CONTRACTOR SIGNATUHE

NOTICE: This atteslation MUST bs signed by an individual smpowerad to contraciually bind the Contractor. i sald Individual fs
not the ohlef exaculive ar prastdent, this deoument shall altach evidance showing the individual's authorily to centractually bind the

Contractg

L Y Ftrberd  CED

PRINTED NAME AND TITLE OF SIGNATORY

12/ 15/s4

DATE OF ATTESTATION
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A, Contractor shall provide and maintain an

ATTACHMENT B

Itis acknowledged by Coveriids and the Contractor that in the event of failure to meet the tequirements provided In
thls Agreement and all documents Incorporated herein, CoverKids will be harmed. The aciual damages, which
Coverkids will sustaln In the event of and by reason of such failure, are uncerlain, since it is extremely diffloult and
impractical to ascertain and determine. The partles, therefore, acknowledge that the Contractor shall be subject to
damages and/or sanctlions as described below. it Is furlher agreed that the Contractor shall pay CoverKids llquidated
damages as directad by CoverKids and not 1o exceed the tixed amount as stated below; provided howaver, that If It i
finally determined that the Contractor would have been able to meet the Agreement requirements ilsted balow but for
CovaerKids' fallure to perform as provided In this Agreement, the Contractot shali not be liable for damages resulling’

directly therefrom.

administrative structure, Including personnel of
sufficlent background, training, slze, scape,
and authorlty to petlor its confractual
responsibliitles to the satisfaction of the State.
(A.12.a.(4))

T Fallure to nofily the State of staffing

H

changes, including changes I key staft
as noted within tha Contragt,

' $1.00 per State

business day

B. Contractor shall annually submit the
proposed survey tool(s) for the Annual Quality

Due Date for annuai submisslon of
proposed survey tool to State shall be

$200.00 per State
business day

"E.” Contractar shail petform an anhual

-procedure to verify that the HPA and. DPA are

D. Contractor shalil parform an Annual Quality
Survey of the HPA and DPA to determine
contractual compllance, and compliance with
current industry, Federal, and State
requirements for CHIP managed care.
Contractor shali prepare a wrilten report of
findings, which shall ba delivered to the State.

{A.9.a.}

and submisslon of drait and final reports
10 the State 30 and 60 days respectively,
from the laet day of the onsite review of
HPA and DPA,

The State will use the estabilshed review
schedule submitted for the HPA and
DPA unless additional informatlon is
provided.

e _(S;tjr.vey.of.the-HPA.andDEA.to-the_State... f-FObrUAry.28th, .o i
-{A:8:)
C. Contractor shall annually present the Scheduie defining the dates established | $200.00 per day
proposed schedule for the HPA and DPA (agresd to by the HPA and DPA) for the
Annual qualily Surveys to the State for onsile, Annuai Quality Survey of HPA
approval, (A.9.a.(1)) and DPA shall he submilted to the-State
annuaily by March 2™,
Completion of Annual Qualily Survey $200.00 peor State

business day for each
report, which Is
delinquent.

assessmenl of network adaquacy and submit
reports thereof to the appropriate State
agencles. Contractor shall establish a

dellvering the health henefits required by the
Contractor Risk Agreement within the required
time frames and that the HPA and DPA has an
adsquate provider network to ensure the
effective and efficlent delivery of healihcare
services to CoverKids enroliees and submit a
raport thereof, (A.7.)

HPA and DPA specific raports shall be
submiited to the appropriate State
agencles annuaily by June 1* detaliing
findings of network adequacy
azgeasment. o

$200.0C per Stata
business day for each
raport, which is

dofligeient,

F. Gontractar shali perform a quarleriy
vaildation of the accuracy of the provider
information reported by the HPA and DPA and
submit a report thereof, (A.8. and A.9.)

Report the findings of the quarterly
lelephonlo survey shall be submitied to
the State by the last day of each
calendar quarter,

$200.00 per Slate
business day for each
roport, which is
delinguent,

G. Annual Technicai Report completed and
report submitted (A.9.9.)

Raport Includes alf mandatory EQR
activitles and any optiona! activities
selectad bfY the State due annually by
August 157,

$200.00 per State
business day for gach
report, which is
delinguent.
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.~ Annual Cost Allocation Bian (ASF(6))

Report to support ¢laim for Federal
Financlal Participation. Contracior must
be able to provids dacumentation to
support wages, benelits, and other
expandiure llems shall be submiited to
the State annually by August 15",

$200.00 per State
business day. -

I Ad hoc Reporta as requested by the State | The State and the Contractor shall $200.00 per State
{A.9.d) . mutually agree upon the dus date for business day for sach
aach ad hot report requested. report, which is
. 1 delingusnt.
J.  Fallure to comply with Conflict of interest | As defined In this agresment. 110% of the total amount
requirements. (D.8.) of compansation pald by
Contractor to

Inappropriate Individuals
as described in this
agresment and possible

“termination of this

agreement,

K. Failure to submit CoverKids Disclosure of
Lobbying Activities Form by Contractor
| (E.14.b)

As definad in this contract.

$400.00 per State
business day for which
the form 1s late.
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Attachment C begins on the folowing page
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