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STATE OF TENNESSEE

DEPARTMENT OF FINANCE AND ADMINISTRATION

OFFICE FOR INFORMATION RESOURCES
312 ROSA L. PARKS AVENUE
SUITE 1600, TENNESSEE TOWER
NASHVILLE, TENNESSEX 37243-1102
(615) 741-3700
FAX (615) 532-8471

MARK A. EMKES MARK BENGEL
COMMISSIONER CHIEF INFORMATION OFFICER
MEMORANDUM
TO: Robert Barlow
N T
FROM; Tricia Kitchens *

SUBJECT: Waiver of 60-Day Lead-Time
DATE: June 10, 2011

Since May of 2007, the State has maintained a disaster recovery services contract with SunGard
Auvailability Services LP. Over the course of the contract the State has used these services to
implement disaster recovery environments for several mission-critical systems: including
systems for TennCare, Revenue, and Edison. This work has proceeded at a pace that has
outstripped the original dollar amount estimates.

At the end of last year, the Office for Information Resources (OIR) became aware of
apparent discrepancies in SunGard invoices. As we researched these discrepancies,
disputes arose surrounding some of the charges, and OIR decided to hold future invoices,
beginning with the February, 2011 invoice, until the disputed amounts could be settled.

Research on the disputed amounts was greatly complicated by the vendor’s accounting
system, which was not producing invoices that were itemized in a manner that was
consistent with our contract pricing structure. This fact, coupled with the known, but
unresolved discrepancies, made it difficult to form an accurate picture of the amount of
money remaining in the contract.

As a result of the foregoing, the program area believed, until very recently, that there were
sufficient funds remaining in the contract. It is now necessary to request a waiver of the
usual sixty-day lead time, to ensure that the maximum liability of the contract is sufficient
to cover the State’s obligations.

We apologize in advance for the tardiness of this request and thank you for your
consideration.



Supplemental Documentation Required for

Fiscal Review Committee

*Contact Name: | Tricia Kitchens *Contact Phone: | (615) 741-7122
*Original Contract | FA 07-20944-00 *Qriginal RFS | 317.03-162-07
Number: Number:
Edison Contract | 250 Edison RFS N/A
Number: (if applicable) k Nl;g);;izbéj)c
*QOriginal Contract | May 1, 2007 Current End Date: April 30, 2012
Begin Date: :
Cuarrent Request Amendment | 4
Number:
(if applicable)
- Proposed Amendment Effective | June 30, 2011
Date:
(if applicable)
*Department Submitting: | Finance and Administration
*Division: | Office for Information Resources

*Date Submitted:

June 10, 2011

*Submitted Within Sixty (60) days:

No

If not, explain.:

Additional funds are needed prior to the end of
FY 2011,

*Contract Vendor Name:

SunGard Availability Services LP

*Current Maximum Liability:

$4,342,027

*Current Contract Allocation by Fiscal Year: -
(as Shown on Most Current Fully Executed Contract Summary Sheet)

FY: 2007 FY: 2008 | FY: 2009

FY: 2010 FY: 2011 FY: 2012

$289,468 $1,447,340 | $1,447,340

$434,202 $434,202 $289_,47 5

*Current Total Expenditures by Fiscal Year of Contract:
(altach backup documentation from STARS or FDAS report) See attached “SunGard Payments

to Date.”

FY: 2007 FY: 2008 FY: 2009

FY: 2010 FY: 2011 FY:

$127,690.00 $768,003.00 | $767,709.00

$1,231,306.00 | $938,222.00 | $

IF Contract Allocation has been
greater than Contract
Expenditures, please give the
reasons and explain where surplus
funds were spent:

The yearly contract allocations detailed
above were estimates based on the
anticipated timing for implementing the
various disaster recovery environments.

IF surplus funds have been carried
forward, please give the reasons
and provide the authority for the
carry forward provision:

Surplus funds were not carried forward.

IF Contract Expenditures exceeded
Contract Allocation, please give the
reasons and explain how funding

Contract expenditures have not exceeded
the Contract maximum lability.

Effective October 30, 2009




Supplemental Documentation Required for

Fiscal Review Committee

was acquired to pay the overage:

|

*Contract State
Funding _ Federal:
Source/Amount:
Interdepartmental: | $6,481,645.00 Other:

If “other” please define:

Dates of All Previous Amendments
or Revisions: (if applicable)

Brief Description of Actions in Previous
Amendments or Revisions: (if epplicable)

7/9/2008

Amendment 1 - Adds services i accordance with
Contract Section C.3.b. No change to dollars.

3/31/2009 Amendment 2 — Adds disaster recovery services
for Edison environment, as provided for in
Contract Section C.3.b.iv.

11/24/2009 Amendment 3 - Adds disaster recovery services

for Revenue and the Enterprise Network, as
provided for in Contract Section C.3.b.

Method of Original Award: (if epplicable) | Competitive Negotiation

- *What were the projected costs of the | We could not project cost for this
. service for the entire term of the | project prior to receiving proposals, due
contract prior to contract award? | to variability of services, and therefore

relied upon the actual proposed amounts
to derive projected costs.

Effective October 30, 2009




Supplemental Documentation Required for
Fiscal Review Committee

For all new non-competitive contracts and any contract amendment that changes
Sections A or C.3. of the original or previously amended contract document,
provide estimates based on information provided the Department by the vendor
for determination of contract maximum liability. Add TOWS 88 necessary to
provide all information requested. : . o

If it is determined that the question is not applicable to your contract document
attach detailed explanation as to why that determination was made. '

Planned expenditures by fiscal year by deliverable. Add rows as necessary to indicate
all estimated contract expenditures.

Deliverable FY: FY: Fy: | - FY: | FY:
description: ' - o
Please see attached document fabeled: “SunGard Spend Down Worksheet”

Proposed savings to be realized per fiscal year by entering into this contract. If

amendment to an existing contract, please indicate the propesed savings to be realized

by the amendment. Add rows as necessary to define all potentlal savmgs per ‘
deliverable.

Deliverable FY: FY: FY: Fy: = | - FY:
description: o

State agencies store and process information that is vital to the lives of Tennessee s citizens.
It is imperative that these agencies have a reliable disaster recovery (DR) strategy in place to
enable this information to be recovered and accessed in the event of an unforeseen disaster.
The amendment under consideration continues the provision of disaster recovery services to
existing agencies and provides for the transfer of the Edison DR environment from SunGard
to the Data Center South. While it would be difficult to quantify specific savings amounts
that would result from the execution of this amendment, the following are examples of the
types of savings/cost avoidance that Tennessee could expect in the event of a disaster:

= Cost avoidance from not having to recreate lost data

= Cost avoidance from mitigating the liabilities arising from not being able to
provide essential services to State citizens

» Savings arising from continuing the DR services within current vendor’s disaster
recovery environment—as opposed to having the services performed by a different
vendor, which would incur significant start up costs.

Comparison of cost per fiscal year of obtaining this service through the proposed
contract or amendment vs. other options. List other options available (including other
vendors), cost of other options, and source of information for comparison of other
options (e.g. catalog, Web site). Add rows as necessary to indicate price dxfferentlals
between confract deixverables

Proposed . : S S
Vendor Cost: FY: FY: FY: FY: : FY: -
(name of '

Effective October 30, 2009



Supplemental Documentation Required for
Fiscal Review Committee

vendor) | | | | ]

The Office for Information Resources does not believe that there are other options for
providing these services that would be in the State’s best interest, financially or otherwise.
The current vendor has already set up the current recovery environments and communication
links required to perform recovery services. Any other vendor would incur a learning curve
as well as the expense of establishing the recovery environments and communications, and
this cost would be passed on to the State.

Effective October 30, 2009




SunGard Payments to Date

Period Amount Paid to
Covered SunGard

Month

May-07 [ 63,845.00

Jun-07 $

63,845.00

27,690.00:

63,845.00

63,845.00

63,845.00

63,845.00

64.373.00

63,845.00

63,845.00

63,845.00

63,845.00

64,157.00

Aug-08 g 63,845.00
Sep-08 63,845.00
Qct-08 3 65,014.00
Nov-08 ] 63,845.00
Dec-08 $ 63,845.00
Jan-09 b 63,845.00
Febh-09 $  63,845.00
Mar-09 $  63,845.00
Apr-09 $  64,245.00
May-09 $§  63,845.00
5

Aug-09 b 63,845.00
Sep-09 5 63,845.00
Oct-09 $ 104,877.00
Nov-09 $ 104,477.00
Dec-09 § 96,707.00
Jan-10 § 102,923.00
Feb-10 $ 102,923.00
Mar-10 $  103,123.00
Apr-10 $ 150,545.00
May-10 $ 137,088.00
$

137,098.00

FY201 31,3060

Jul-10 137,098.00
Aug-10 $  106,050.00
Sep-10 $ 108,050.00
Oct-10 3 147,256.00
Naov-10 §  147,256.00
Dec-10 $  147,256.00
Jan-11

147,256.00




SunGard Spend Down Worksheet

2007 $289,468 Spending total af end of Jan 2013

5008 51,447,340 3 )

2009 §1,447,340 Amended Maximum Liabilit

2010 434,202 8

2011 434,202 Current Maximum 1 iability $4,342,027

2012 289,475 Additional Funds Needed 55139,618
Grand Total S 4,342,027 Amended Maximum Liab(lity $6,481,645

Contract Spend Down

L "1 Avadlable Projeciad

: <" Balance difter

- Month Monihily Invoics Pald
e et

“Feb-2011
Agr2011

~($283,093
g

e
Anr-2012] 505

- Manthly -
Recurring Fees |

‘Projected (10%)
other tems such -
188 foes assoe

-with testing

$832,320°

A Mainirame $26,135.00
B TennCare $11,485.00
C Ent. Win/Linux $4.00000F
D Ent. UNIX $6,700.00
E Print/Mail $14,050.00
M Ein. Inst. $400.00
N Other Eguip $31,238.56
total $94,008.56
P Revenue $3,664.25
Q Enterprise $15,496.65
total $19,160.90

£

dison Equipment Transfer

Sun X4600 AME Serv. (8 gd.) 2 72,005.00 $144,0600.00
Sun X4600 AMD Serv. {4 gd.) 6 47,736.00 $266.416.00
Dell 2850 Console Server 1 11,860.00 $11.880.00
Noitel VPN Gateway 1 $176,904.00 §$176,904.00
Nortel Passport 1 $213,120.00 $213,120.00

total $832,320.00

Page 1



7-1-11 REQUEST-NON-AMEND

Non-Competitive Amendment Request

NOT required for a contract with a federal, Tennessee, or Tennassee local government entity or a grant.
Route a completed request, as one file in PDF format, via e-mail attachment sent to: Agsprs Agsprs@state.in.us

APPROVED

COMMISSIONER OF FINANCE & ADMINISTRATION

Request Tracking # 31703-16207
1. Procuring Agency Department of Finance and Administration
2. Contractor SunGard Availability Services, LP
3. Contract # FA-07-20944
4. Proposed Amendment # 4
5. Edison ID # 2895
6. Contract Begin Date May 1, 2007
7. Current Contract End Date i

~ with ALL options to extend exercised April 30, 2012
8. Proposed Contract End Date ;

— with ALL options to extend exercised April 30, 2012
9. Current Maximum Contract Cost

- with ALL options to extend exercised $4,342,027.00
10. Proposed Maximum Contract Cost

-~ with ALL options to extend exercised $6,481,645.00
11. Office for Information Resources Endorsement . 7

— information technology service {N/A to THDA) D Not Applicable Attached
12. eHeailth Initiative Support .

— health-related professional, pharmaceutical, laboratory, or imaging 121 Not Applicable [:] Attached
13. Human Resources Support % .

— state employee training service Not Applicable [:I Attached
14. Explanation Need for the Proposed Amendment

During the course of the contract, the State has implemented disaster recovery environments for
several mission critical systems, including systems for TennCare, Revenue, and Edison. in addition, the
State has had to expand the enterprise networking capabilities to accommodate disaster recovery for
newty added environments. This work has proceeded at a pace that has outstripped the original
dollar amount estimates.

Edison management has made the decision to move their Disaster Recovery enviranment fo the
State since we now have the capabilities with the addition of Data Center South. The State will pay

1of2




7-1-11 REQUEST-NON-AMEND

Request Tracking # 31703-16207

a one-time, lump sum payment to SunGard to effect the transfer of the Edison Disaster Recovery
environment from SunGard to State ownership., Through this lump sum payment, the State will also
correct billing discrepancies that resulted from a clerical error for the Edison environment in the
contract.

Therefore, the program area requests additional funds to continue critical disaster recovery services
for existing agencies, as well as sufficient funds to accomplish the purchase of the Edison
environment.

15

. Name & Address of the Contractor's Principal Owner(s)
— NOT required for a TN state education instifution

SunGard Availability Services LP
680 E Swedesford Road
Wayne, PA 19087

16

. Evidence Contractor’'s Experience & Length Of Experience Providing the Service

SunGard is the vendor currently providing disaster recovery services for the State. They have done
so since May of 2007.

17

. Efforts to ldentify Reasonable, Competitive, Procurement Alternatives

No efforts were made in this regard. This amendment is seeking funds to continue the existing
contract with SunGard. Given the embedded technoiogy and knowledge bases, and start-up costs, it
would not be in the State’s best interest to cancel the existing contract and have these services
provided by another vendor.

18

. Justification -~ specifically expiain why non-competitive negotiation is in the best interest of the slate

SunGard is currently providing the required services. Establishing a disaster recovery environment
requires substantial initial investments, in terms of staff resources and technology. It is in the State's
best interest to leverage this initial investment and continue to obtain disaster recovery services from
the SunGard contract.

Agency Head Signature and Date - MUST be signed by the ACTUAL agency head as detailed on the current
Signature Certification. Signature by an authorized signatory is acceptable only in documented exigent circumstances

phd A s,

20f2




7-1-11 REQUEST-OIR

OIR Pre-Approval Endorsement Request
E-Mail Transmittal

TO : Jane Chittenden, OIR Procurement & Contract Management Director
Department of Finance & Administration

E-mail : Jane.Chittenden@tn.gov

FROM : Tricia Kitchens
E-mail : ricia kitchens @tn.gov
DATE : June 8, 2011
RE : Request for QIR Pre-Approval Endorsement

Applicable RFS #  31701-03008

OIR Endorsement Signature & Date:

L B, N o8 o

Chief information Offlce?
NOTE: Proposed contract/grant support is applicable to the subject IT service technical merit.

Oftice for iInformation Resources (OIR) pre-approval endorsement appears to be required pursuant {o
professional service contracting regulations pertaining to procurements with information technology as a
component of the scope of service. This request seeks to ensure that OIR is aware of and has an
opportunity to review the procurement detailed below and in the attached documents.

Please document QIR endorsement of the described procurement (with the appropriate signature above),
and return this document via e-mail at your earliest convenience.

Contracting Agency Finance and Administration

Agency Contact (name, phone, e-maif) | Tricia Kitchens, 741-7122, tricia.kiichens @in.qov

Subject Procurement Document (mark one)

[IRrFP [_] contract

D Competitive Negotiation Request D Contract Amendment
D Alternative Procurement Method Request [:| Grant

D Non-Competitive Contract Request l:] Grant Amendment

IZ] Non-Competitive Amendment Reguest

information Systems Plan (1SP) Project Applicahility
Not Applicable to this Request
[_] Applicabte— ISP Project#
Response Confirmed by IT Director/Staff (name):  Jane Chitienden

1of2




7-1-11 REQUEST-OIR

Applicable RFS #  31701-03008

Required Attachments (as applicable — copies without signatures acceptable)

RFP, Competitive Negotiation Request, Alternative Procurement Method Request,
Non-Competitive Contract Request, Non-Competitive Amendment Request
[] Original Contract/Grant or Amendment

[I Proposed Contract/Grant or Amendment

Subject information Technology Service Description

{Brief summary of information technology services involved. Clearly identify included technologies such as system

development/mainienance, security, networking, efc. As applicable, identify the contract & solicifation sections
related to the IT services.)

Disaster Recovery Services. Amendment adds additional funds to continue services.

2of2




STATE OF TENNESSEE
DEPARTMENT OF FINANCE AND ADMINISTRATION
ADMINISTRATICON DIVISION
312 EIGHTH AVENUE NORTH
SUITE 1260 WILLIAM R. SNODGRASS TENNESSEE TOWER
NASHVILLE, TENNESSEE 37243
PHONE: 615-741-6049 FAX: 615-532-2989

MARK A. EMKES

COMMISSIONER

MEMORANDUM

TO: Procurement File

FROM: Buddy Lea, Asst. Commissioner
Department of Finance and Administration

DATE: June 10, 2011

SUBJECT: Non-Competitive Request

This memo is to document that the RFS# 31703-16207, a Non-competitive contract amendment
request is being signed by Assistant Commissioner Buddy Lea, as designee of Commissioner Emkes
due to Commissioner Emkes’ unavailability at the time.



CONTRACT AMENDMENT

Agency Tracking # Edison 1D Contract # Amendment #
31703-16207 2895 FAG720944 4
Contractor Legal Entity Name Edison Vendor ID
13371

SunGard Availability Services LP

Amendment Purpose & Effect(s)
Disaster Recovery Services. Amendment adds additional funds to continue services and effect the
transfer of the Edison environment to the State’s Data Center South.

Amendment Changes Contract End Date: [1ves [XINo | End Date: April 30,2012

Amount of the TOTAL Contract Amount INCREASE or DECREASE per this Amendment: $2,139,618

Funding —

FY State Federal Interdepartmental Other TOTAL Contract Amount
2007 $289,468.00 $289,468.00
2008 $1,447,340.00 $1,447,340.00
2009 $1,447,340.00 $1,447,340.00
2010 $434,202.00 $434,202.00
2011 $494,202.00 $494,202.00
2012 $2,369,093.00 $2,369,093.00

TOTAL: $6,481,645.00 $6,481,645.00

American Recovery and Reinvestment Act {ARRA) Funding:

[]ves NO

Budget Officer Confirmation: There is a balance in the
appropriation from which obligations hereunder are required
to be paid that is not already encumbered to pay other

obligations.

Speed Chart (optional)

FA00000222

Account Code (optionali)
72203000

OCR

USE




AMENDMENT FOUR
OF CONTRACT FA-07-20944-00 (EDISON #2895)

This Contract Amendment is made and entered by and between the State of Tennessee, Department of
Finance and Administration, hereinafter referred to as the “State” and SunGard Availability Services LP,
hereinafter referred to as the “Coniractor.” 1t is mutually understood and agreed by and between said,
undersigned contracting parties that the subject Contract is hereby amended as follows:

1.

C.1.

Contract section C.1 is deleted in its entirety and replaced with the following:

Maximum Liability. In no event shall the maximum liability of the State under this Contract
exceed Six Million, Four Hundred Eighty-Cne Thousand, Six Hundred Forty-Five Dollars and No
Cents ($6,481,645.00). The Service Rates in Section C.3 shall constitute the entire
compensation due the Contractor for the Service and all of the Contractor's obligations hereunder
regardless of the difficulty, materials or equipment required. The Service Rates include, but are
not limited to, all applicable taxes, fees, overheads, and all other direct and indirect costs incurred
or to be incurred by the Contractor.

The Contractor is not entitled to be paid the maximum liability for any period under the Contract or
any exiensions of the Contract for work not requested by the State. The maximum liability
represents available funds for payment to the Contractor and does not guarantee payment of any
such funds to the Contractor under this Contract unless the State requests work and the
Contractor performs said work. In which case, the Contractor shall be paid in accordance with
the Service Rates detailed in Section C.3. The State is under no obligation to request work from
the Contractor in any specific dollar amounts or to request any work at all from the Contractor
during any period of this Contract.

The maximum liability stated above does not include charges for Disaster Declaration Services to
be incurred by the State in the event of an actual Disaster. Thus, in the event the State declares
a Disaster; the Contract shall be amended to increase the maximum liability to cover Disaster
Declaration Services at the rates set forth in Contract Attachment F.

The Contract section C.3.b.iv is deleted in its entirety and replaced with the following:

C.3.b.iv.  The State may add a Resource or Hardware not listed in Attachments A through E
and/or M through Q, where such additional Resource or Hardware or equivalent
equipment is not available at the State’s primary Recovery Center to the Contractor's
general Recovery Services subscriber base {called "“Nonstandard Equipment”}. In
which case, the State acknowledges that the Contractor may need to acquire such
additicnal Resource or Hardware solely for the State. If, in order to support the
State's requirements, the Contractor must acquire Nonstandard Equipment, the
Contractor will provide the State a description of a) the quantity and type of
Nonstandard Equipment acquired and b) the total investment amount incurred by the
Contractor to acquire such Nonstandard Equipment. Upon written approval from the
State, the Contractor will acquire such Nenstandard Equipment.

If the State adds a Resource or Hardware not listed in attachments A through E
and/or M through Q, where such additional Resource or Hardware or equivalent
“Nonstandard Equipment” that is not available at the State’s primary Recovery Center
to the Contractor’s general Recovery Services subscriber base, it will be necessary to
amend this contract to include an Attachment F Monthiy Unit Rate for the additional
Resource or Hardware with pricing fixed for the duration of the Contract. Said
Monthly Unit Rate will be computed by dividing the Contractor's investment amount
by the number of whole months between the date such Nonstandard Equipment is
acquired and April 30, 2012, “Investment amount” includes the acquisition price, as
well as any maintenance fees associated with the Nonstandard Equipment.



The State’s Subscription Fee per Month will be increased by an amount equal to the
Monthly Unit Rate for the Nonstandard Equipment in the amended Attachment F
times the quantity of the Nonstandard Equipment required by the State at its primary
Recovery Center.

For the deletion of Nonstandard Equipment that is flisted in Attachments A through E
and/or M, N, P and Q, the State will pay, in a lump sum, the Monthly Unit Rate
guoted in Aftachment F for Nonstandard Equipment, times the deleted quantity of
Nonstandard Equipment, times the remaining months through April 30, 2012, For the
deletion of Nonstandard Equipment that is listed in Attachment O, the State will pay,
in a lump sum, the amount not to exceed the equipment prices quoted in Attachment
F for the Nonstandard Equipment identified in Attachment Q. At the State's sole
option, the Contractor will transfer ownership or license rights for the deleted
Nonstandard Equipment to the State and ship such equipment to the State, unless
otherwise agreed at the time of purchase. The State will pay all shipping fees. The
Monthly Unit Rate quoted in Attachment F will apply to the portion of the deleted
quantity of such Nonstandard Equipment that is no longer needed by the State at its
primary Recovery Center. The State’s Subscription Fee per Month will be decreased
by an amount equal to the Monthly Unit Rate for the Nonstandard Equipment in
Attachment F times the deleted quantity of the Nonstandard Equipment.

3. Contract Attachment F is deleted in its entirety and replaced with the new attachment Contract
Attachment F attached hereto.

The revisions set forth herein shall be effective 06/30/2011. All other terms and conditions of this
Contract not expressly amended herein shall remain in full force and effect.

IN WITNESS WHEREOF,

SUNGARD AVAILABILITY SERVICES LP:

CONTRACTOR SIGNATURE DATE

PRINTED NAME AND TITLLE OF CONTRACTOR SIGNATORY (above)

DEPARTMENT OF FINANCE AND ADMINISTRATION:

MARK A. EMKES, COMMISSIONER DATE



Environment Costs

This table shows the services cost for the Environments specified in Contract

UNIT RATES

Attachments A through E and M through Q.
Subscription Fee Per Month is the monthly rate to provide Disaster Recovery Facilities
and Testing for the specified Environment.

Optional Services are services that may be requested by the State during a Test or

Disaster.

CONTRACT ATTACHMENT F

Disaster Declaration Services are services that may be requested by the State during a

Disaster.

Contract
Attachment A -
Mainframe
Configuration

Monthly Services

Subscription Fee Per
Month

Optional Services

Additional Testing Time
Per 4-Hour Block

5,000.00

5,000.00

5,000.00

Tape Handling Services
Per Hour Per Staff
Member

20.00

20.00

20.00

20.00

20.00

Data Destructions Per
GB of Data on
Contracted DASD

0.00

0.00

0.00

0.00

0.00

Public Internet Access
During Disaster
Recovery Activities

50.00

50.00

50.00

50.00

50.00

Contractor Data
Restoration Services
Per Month

2,358.00

Disaster
Services

Declaration |

Declaration Fee Per
Incident

12.500.00

2,358.00

12,500.00

2,358.00

12,500.00

2,358.00

12,500.00

2,358.00

12,500.00

Alert Fee Per Incident

0.00

0.00

0.00

0.00

0.00

Recovery Center
Usage Per Day

10,000.00

10,000.00

10,000.00

10,000.00

10,000.00

Cold Site Usage Per
Day

1,500.00

1,500.00

1,500.00

1,500.00

1,500.00

Contract
Attachment B -
TennCare
Equipment

Rate

Monthly Services

Subscription Fee Per
Month

Optional Services

Contract Attachment Q

Enterprise Network Requirements
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Additional Testing Time
Per 4-Hour Biock

3,000.00

3,000.00

3,000.00

3,000.00

3,000.00

Tape Handling Services
Per Hour Per Staff
Member

20.00

20.00

20.00

20.00

20.00

Data Destructions Per
GB of Data on
Contracted DASD

0.00

0.00

0.00

0.00

0.00

Public Internet Access
During Disaster
Recovery Activities

50.00

50.00

50.00

50.00

50.00

Hardware Analysis
Tool(s) Usage Per
Month

12,000.00

12,000.00

12,000.00

12,000.00

12,000.00

Contractor Data
Restoration Services
Per Month

6,059.00

6,0568.00

6,059.00

6,059.00

6,059.00

Continuous Data
Replication {(RPO <=5
minutes) for SAN
Technology Per GB Per
Month

26.10

26.10

26.10

26.10

26.10

Batch Data Replication
{RPO = 10 minutes) for
SAN Technology Per
GB Per Month

22.50

22.50

22.50

22.50

22.50

Batch Data Replication
(RPO = 30 minutes) for
SAN Technology Per
GB Per Month

20.62

20.62

20.62

20.62

20.62

Batch Data Replication
(RPQO = 1 hour) for SAN
Technology Per GB Per
Month

19.15

19.15

19.15

19.15

19.15

Batch Data Replication
(RPO = 2 hours) for
SAN Technology Per
GB Per Month

18.89

18.89

18.89

18.89

18.89

Batch Data Replication
(RPO = 4 hours) for
SAN Technology Per
GB Per Month

18.27

18.27

18.27

18.27

i8.27

Batch Data Replication
{RPO = 8 hours) for
SAN Technoiogy Per
GB Per Month

18.27

18.27

18.27

18.27

18.27

Batch Data Replication
(RPO = 24 hours) for
SAN Technology Per
GB Per Month

Disaster Declaration
Services

Declaration Fee Per
Incident

Alert Fee Per Incident

0.00

0.00

0.00

0.00

0.00

Recovery Center
Usage Per Day (First
30 Days)

0.00

0.00

0.00

0.00

0.00

Contract Attachment Q

Enterprise Network Requirements
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Recovery Center
Usage Per Day (Days
31 Through 42)

8,750.00

8,750.00

8,750.00

8,750.00

8,750.00

Cold Site Usage Per
Day

10,500.00

10,500.00

10,500.00

10,500.00

10,500.00

Contract
Attachment C -
Enterprise
Windows/Linux

Monthly Services

Subscription Fee Per
Month

Optional Services

Additional Testing Time
Per 4-Hour Block

Rate
Year 1

4,000.00

10,000.00

Rate
Year 2

4,000.00

10,000.00

Rate Year 3

4,000.00

10,000.00

Rate Year 4

4,000.00

10,000.00

Rate Year 5

4,000.00

10,000.00

Tape Handling Services
Per Hour Per Staff
Member

20.00

20.00

20.00

20.00

20.00

Data Destructions Per
GB of Data on
Coniracted DASD

0.00

0.00

0.00

0.00

0.00

Public internet Access
During Disaster
Recovery Activities

50.00

50.00

50.00

50.00

50.00

Hardware Analysis
Tool(s) Usage Per
Month

12,000.00

12,000.00

12,000.00

12,000.00

12,000.00

Contractor Data
Restoration Services
Per Month

4,334.00

4,334.00

4,334.00

4,334.00

4,334.00

Continuous Data
Replication (RPO <=5
minutes) for SAN
Technology Per GB Per
Month

28.02

28.02

28.02

28.02

28.02

Batch Data Replication
{RPO = 10 minutes) for
SAN Technology Per
GB Per Month

23.67

23.67

23.67

23.67

23.67

Batch Data Replication
(RPO = 30 minutes) for
SAN Technology Per
GB Per Month

22.15

22.15

22.15

22.15

22.15

Batch Data Replication
{RPC = 1 hour) for SAN
Technology Per GB Per
Month

21.50

21.50

21.50

21.50

21.50

Batch Data Replication
{RPO = 2 hours) for
SAN Technology Per
GEB Per Month

20.86

20.86

20.86

20.86

20.86

Batch Data Replication
(RPO = 4 hours) for
SAN Technology Per
GB Per Month

20.32

20.32

20.32

20.32

20.32

Batch Data Replication

20.32

20.32

20.32

20.32

20.32

Contract Attachment G
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{(RPO = 8 hours) for
SAN Technology Per
GB Per Month

Batch Data Replication
(RPO = 24 hours) for
SAN Technology Per
GB Per Month

Disaster Declaration
Services

Declaration Fee Per
Incident

16.00

0.00

16.00

0.00

16.00

0.00

16.00

0.00

16.00

0.00

Alert Fee Per Incident

0.00

0.00

0.00

0.00

0.00

Recovery Center
Usage Per Day (First
30 Days)

0.c0

0.00

0.00

0.00

0.00

Recovery Center
Usage Per Day (Days
31 Through 42)

12,500.00

12,500.00

12,500.00

12,500.00

12,500.00

Cold Site Usage Per
Day

7,5600.00

7,500.00

7,600.00

7,500.00

7,500.00

Contract
Attachment D -
Enterprise UNIX

Monthly Services

Subscription Fee Per
Month

Optional Services

Additional Testing Time
Per 4-Hour Block

Rate
Year 1

6,700.00

11,000.00

Rate
Year 2

6,700.00

11,000.00

Rate Year 3

6,700.00

11,000.00

Rate Year 4

6,700.00

11,000.00

Rate Year 5

11,000.00

6,700.00 |

Tape Handling Services
Per Hour Per Staff
Member

20.00

20.00

20.00

20.00

20.00

Data Destructions Per
B of Data on
Contracted DASD

0.00

0.00

0.00

0.00

0.00

Public internet Access
During Disaster
Recovery Activities

50.00

50.00

50.00

50.00

50.00

Hardware Analysis
Tool(s) Usage Per
Month

12,000.00

12,000.00

12,000.00

12,000.00

12,000.00

Contractor Data
Restoration Services
Per Month

6,540.00

6,540.00

6,540.00

6,540.00

6,540.00

Continuous Data
Replication (RPQ <=5
minutes) for SAN
Technology Per GB Per
Month

28.02

28.02

28.02

28.02

28.02

Batch Data Replication
(RPO = 10 minutes) for
SAN Technology Per
GB Per Month

23.67

23.67

23.67

23,67

23.67

Batch Data Replication
(RPO = 30 minutes) for
SAN Technology Per

22.15

22.16

22.15

22.15

22.15

Contract Attachment Q
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GB Per Month

Batch Data Replication

{RPO = 1 hour) for SAN
Technology Per GB Per
Month

21.50

21.50

21.50

21.50

21.50

Batch Data Replication
(RPO = 2 hours) for
SAN Technology Per
GB Per Month

20.86

20.86

20.86

20.86

20.86

Batch Data Replication
{RPO = 4 hours) for
SAN Technology Per
GB Per Month

20.32

20.32

20.32

20.32

20.32

Batch Data Replication
(RPQ = 8 hours) for
SAN Technology Per
GB Per Month

20.32

20.32

20.32

20.32

20.32

Batch Data Replication
{RPO = 24 hours) for
SAN Technology Per
GB Per Month

Disaster Declaration
Services

Declaration Fee Per

Incident 0.00 0.00 0.00 0.00 0.00
Alert Fee Per Incident 0.00 0.00 0.00 0.00 0.00
Recovery Center 0.00 0.00 0.00 0.00 0.00
Usage Per Day (First

30 Days)

Recovery Center 13,750.00 13,750.00 13,750.00 13,750.00 13,750.00
Usage Per Day {Days

31 Through 42)

Cold Site Usage Per

Day 16,500.00 16,500.00 16,500.00 16,500.00 16,500.00
Contract

Attachment E - Rate Rate

Print/Mail Services

Monthly Services

Subscription Fee Per
Month

Optional Services

Additional Testing Time
Per 4-Hour Block

1,800.00

1,800.00

14.,050.00

1,800.00

14,050.00

1,800.00

14,050.00

1,800.00

Print MICR Checks 8
¥e" X 117 Per 1000

35.04

35.04

35.04

35.04

35.04

Print Simplex/Duplex
Pages Per 1000

30.02

30.02

30.02

30.02

30.02

Print Continuous Forms
Simplex/Duplex Per
1000

20.02

20.02

20.02

20.02

20.02

Fold, Insert, and
Prepare to Mall
Forms/Letters Per 1000
Envelopes

30.00

30.00

30.00

30.00

30.00

{abel, Package and
Prepare to Ship Print

10.00

10.00

10.00

10.00

10.00

Contract Attachment Q
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Per 1000 Print items
{items include pages,
forms, and envelopes)

Disaster Declaration
Services

Print-Only Declaration
Fee Per Incident

10,000.00

10,000.00

10,000.00

10,000.00

10,000.00

Month

Optional Services

Additional Testing Time
Per 4-Hour Block

Print-Oniy Alert Fee Per | 2,000.00 2.000.00 2,000.00 2,000.00 2,000.00
Incident

Print-Only Recovery 1,500.00 1,500.00 1,500.00 1,500.00 1,500.00
Center Usage per Day

Contract Rate Rate Rate Year 3 Rate Year 4 Rate Year 5
Attachment M ~ Year 1 Year 2

Financial

Institutions

Monthly Services

Subscription Fee Per 400.00 400.00 400.00 400.00 400.00

Tape Handling Services
Per Hour Per Staff
Member

20.00

20.00

20.00

20.00

20.00

Data Destructions Per
GB of Data on
Contracted DASD

0.00

0.00

0.00

0.00

0.00

Public Internet Access
During Disaster
Recovery Activities

50.00

50.00

50.00

50.00

50.00

Contractor Data
Restoration Services
Per Month

Disaster Declaration
Services

N/A

N/A

N/A

N/A

N/A

Monthly Services

Subscription Fee Per
Month {Sum of the
Monthly Rates for the
purchase of
Nonstandard

N/A

N/A

12,359.60

Declaration Fee Per 0.00 0.00 0.00 0.00 0.00
incident

Alert Fee Per Incident 0.00 0.00 0.00 0.00 0.00
Recovery Center 0.00 0.00 0.00 0.00 0.00
Usage Per Day (first 30

days)

Recovery Center 1250.00 1250.00 1250.00 1250.00 1250.00
Usage Per Day (day 31

through day 42)

Cold Site Usage Per 1375.00 1375.00 1375.00 1375.00 1375.00
Day

Contract

Attachment O - Rate Rate

Edison Year 1 Year 2 Rate Year 3 Rate Year 4 Rate Year 5

12,359.60

12,359.60

Contract Attachment Q
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Equipment)

Optional Services

Testing Time Per 4-
Hour Block — Shared
SAN

N/A |

N/A

150.00

150.00

1560.00

Data Destructions Per
GB of Data on
Contracted DASD

N/A

0.00

0.00

0.00

0.00

Public Internet Access
During Disaster
Recovery Aclivities

Disaster Declaration
Services

N/A

50.00

50.00

50.00

50.00

Monthly Services

Subscription Fee Per
Month (Sum of the
Monthly Rates for the
purchase of
Nonstandard
Equipment)

Optionat Services

Additional Testing Time
Per 4-Hour Block

N/A

N/A

3,664.25

3,664.25

Declaration Fee Per N/A 0.00 0.00 0.00 0.00
Incident

Alert Fee Per Incident N/A 0.00 0.00 0.00 0.00
Recovery Center N/A 0.00 0.00 0.00 0.00
Usage Per Day (First

30 Days)

Recovery Center N/A 0.00 0.00 0.00 0.00
Usage Per Day (Days

31 Through 42)

Cold Site Usage Per N/A 0.00 0.00 0.00 0.00
Day

Contract

Attachment P - Rate Rate

Revenue Year 1 Year 2 Rate Year 3 Rate Year 4 Rate Year 5

3,664.25

During Disaster
Recovery Activities

Disaster Declaration
Services

Data Destructions Per N/A N/A 0.00 0.00 0.00
GB of Data on

Contracted DASD

Public internet Access N/A N/A 50.00 50.00 50.00

Declaration Fee Per N/A N/A 6.00 0.00 0.00
Incident

Alert Fee Per Incident N/A N/A 0.00 0.00 0.00
Recovery Center N/A N/A 0.00 0.00 0.00
Usage Per Day (First

30 Days)

Recovery Center N/A N/A 0.00 0.00 0.00
Usage Per Day (Days

31 Through 42)

Cold Site Usage Per N/A N/A 0.00 0.00 0.00
Day

Contract Attachment Q

Enterprise Network Requirements
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Contract
Attachment Q -
Enterprise

Monthly Services

Subscription Fee Per
Month {Sum of the
Monthly Rates for the
purchase of
Nonstandard
Equipment)

Optional Services

Data Destructions Per
GB of Data on
Coniracted DASD

Rate
Year 1

N/A

N/A

Rate
Year 2

N/A

NIA

Rate Year 3

15,496.65

0.00

Rate Year 4

15,496.65

0.00

Rate Year 5

15,496.65

0.00

Public Internet Access
During Disaster
Recovery Activities

Disaster Declaration
Services

Declaration Fee Per
incident

N/A

N/A

50.00

50.00

50.00

Alert Fee Per Incident

N/A

N/A

0.00

0.00

0.00

Recovery Center
Usage Per Day (First
30 Days)

N/A

N/A

0.00

0.00

0.00

Recovery Center
Usage Per Day (Days
31 Through 42)

N/A

N/A

0.00

0.00

0.00

Cold Site Usage Per
Day

N/A

N/A

0.00

0.00

0.00

Contract Attachment Q
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2 73 GB Local Hard Disk Space

1 LP9002L Fiber Adapter

Additional SUN V240 Components

Component Costs
This table shows the increase/decrease to the Subscription Fee Per Month to add/delete
components in the Environments specified in Contract Attachments A through E and M
through Q.
Standard Configuration and Additional Components are priced for the indicated server
type. Standard Configuration denotes the minimum server configuration required by the
State. Additional Components denote the components that may be added to the server
to upgrade the components beyond the Standard Configuration.
Note: All rates are per month.

Monthly | Monthly | Monthly | Monthly | Monthly
Mainframe Components Rate Year | Rate Rate Rate Rate

1 Year 2 Year 3 Year 4 Year 5

50 Gartner MiP 250.00 { 250.00 1 250.00| 250.00| 250.00
2 GB Main Storage 2.00 2.00 2.00 2.00 2.00
100 GB DASD Useable formatted — NOT RAW SPACE 7.00 7.00 7.00 7.00 7.00
1 Open Systems Adapter (OSA) 4.00 4.00 4.00 4.00 4.00
1 4000 Mod 1 Printer 14.00 14.00 14.00 14.00 14.00
1 3490 Tape Drive 1.00 1.00 1.00 1.00 1.00
1 3590 Tape Drive (Mod E11) 2.00 2.00 2.00 2.00 2.00
1 3174 Mod 11L Local Terminal Control Unit 1.00 1.00 1.00 1.00 1.00
1 3194 Mod 5 Operator Console 2.00 2.00 2.00 2.00 2.00
1 3745-x1A (16MB, 10 CA, 4 high speed scanners, 64
LIC1, 64 LIC3, 5 56Kb ports) 62.00 62.00 62.00 62.00 62.00
1 3746/900 (2 ESCON, 2 TR TIC3, 4 LIC11 (12 V.24, 3 62.00 62.00 62.00 62.00 62.00
V.35))
1 19.2 Kb Circuits {Dial-up) 1.00 1.00 1.00 1.00 1.00
1 3287/002 Printer 14.00 14.00 14.00 14.00 14.00
1 DRS Circuit/ DS-3 access 1,250.00 | 1,250.00 | 1,250.00 | 1,250.00 | 1,250.00
1 DRS Circuit/ T1.5 Mb Access Link 275.00 | 275.00 | 275.00| 275.00| 275.00
9840C Tape Drive 5.00 5.00 5.00 5.00 5.00
STK 9310 Silo 50.00 50.00 50.00 50.00 50.00

Monthly | Monthly | Monthly | Monthly | Monthly
UNIX Components Rate Year Rate Rate Rate Rate
Standard SUN V240 Configuration
1 SUN V240

2 1.5GHz Processors
4 GB Memory

1 1.5GHz Processor 8.00 8.00 8.00 8.00 8.00
1 GB Memory 21.00 21.00 21.00 21.00 21.00
1 GB Local Hard Disk Space 1.00 1.00 1.00 1.00 1.00
Contract Attachment Q 9 of 15

Enterprise Network Requirements



1 10/100BaseT

Standard SUN V440 Configuration

1 SUN V440

4 1.693GHz Processor

16 GB Memory

4 73 GB L.ocal Hard Disk Space

1 LP8002L Fiber Adapter

Additional SUN V440 Components

1 Processor

8.00

8.00

8.00

8.00

8.00

1 GB Memory

21.00

21.00

21.00

21.00

21.00

1 GB Local Hard Disk Space

Standard Sunfire V890 Configuration

1 SunFire V880

4 1.5GHz Processor

16 GB Memory

4 146 GB Local Hard Disk Space

1 LP2002L Fiber Adapter

Additional Sunfire V890 Components

Standard SUN 1280 Configuration

1 SUN 1280

4 1.5GHz Processor

12 GB Memory

2 36 GB Local Hard Disk Space

1 LPO002L Fiber Adapter

Additional SUN 1280 Components

1 1.5Ghz Processor 8.00 8.00 8.00 8.00 8.00
1 GB Memory 21.00 21.00 21.00 21.00 21.00
1 GB Local Hard Disk Space 1.00 1.00 1.00 1.00 1.00
1 Quad Fast Ethernet Card 1.00 1.00 1.00 1.00 1.00
1 Gbit 1x100BaseT 1.00 1.00 1.00 1.00 1.00
1 LP9002L Fiber Adapter 2.00 2.00 2.00 2.00 2.00

Standard SUN T2000 Configuration

1 SUN T2000

1 1GHz Processor

8 GB Memory

2 73 GB Local Hard Disk Space

1 LPO002L Fiber Adapter

Additional SUN T2000 Components

1 1GHz Processor

1 1.6GHz Processor 8.00 8.00 8.00 8.00 8.00
1 GB Memory 21.00 21.00 21.00 21.00 21.00
1 GB Local Hard Disk Space 1.00 1.00 1.00 1.00 1.00

8.00

8.00

8.00

8.00

8.00

1 GB Memory

Standard SUN 4900 Configuration

1 SunFire 4900

4 1,.35GHz Dual Core Ultraspark 4 Processor

16 GB Memory

2 73 GB Local Hard Disk Space

1 LPO002L Fiber Adapter

Additional SUN 4900 Components

1 1.35GHz Dual Core Uliraspark 4 Processor

21.00

21.00

21.00

21.00

21.00

8.00

8.00

8.00

8.00

8.00

Contract Attachment Q
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1 GB Memory

1 GB Local Hard Disk Space

1 SCSI Adapter

1 Quad Fast Ethernet Card

1 Gbit 1x100BaseT

1 Gbit 1x1000BaseT

1 10/100BaseT

1 LP9002L Fiber Adapter

1 6560 Fiber Adapter

Standard SUN V420R Configuration

1 Sun 420R Server

400.00

2 Processors

4 GB Memory

2 73 GB Local Hard Disk Space

1 LPQ002L Fiber Adapter

Windows/Linux Components

Monthiy
Rate Year

Standard HP D380 G4 Configuration

HP DL380 G4

2 3.6Ghz Xeon processors

2 GB Memory

4 72 GB Ultra320 SCSI hard drives (RAID 5)

Additionai HP DL380 G4 Components

1 GB Memaory

Monthly | Monthly | Monthly | Monthly

Rate
Year 2

Rate
Year 3

Rate
Year 4

Rate
Year 5

172 GB Ultra320 SCS! hard drives (RAID 5)

1146 GB Ultra320 SCS! hard drives (RAID 5)

1 Dual Port HBA for SAN Connectivity

Standard HP D580 G3 Configuration

HP DL580 G3

4 3.33Ghz Xeon processors

4 GB PC2-3200 ECC Memory

4 72 GB Ultra320 SCSI hard drive

Additional HP DL580 G3 Components

Standard Dell PowerEdge 2850 Configuration

Dell PowerEdge 2850

2 3.6Ghz Xeon processors

2 GB Memory

4 72 GB Ultra320 SCSI hard drives (RAID 5)

Additional Deli PowerEdge 2850 Components

1 GB Memory

3.00

3.00

3.00

1 GB PC2-3200 ECC Memory 3.00 3.00 3.00 3.00 3.00
1 GB Local Hard Disk Space 1.00 1.00 1.00 1.00 1.00
1 146 GB Uitra320 SCSI hard drive 36.00 36.00 36.00 36.00 36.00
1 72GB 15K RPM Local Hard Disks 72.00 72.00 72.00 72.00 72.00
1 Single Port HBA for SAN Connectivity 1.00 1.00 1.00 1.00 1.00
1 Gigabit Network Connection (2 Onboard + 2 dual

port NIC Cards)

3.00

3.00

172 GB Ultra320 SCSI hard drives (RAID 5)

36.00

36.00

36.00

36.00

36.00

Coniract Attachment Q
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1 146 GB Ultra320 SCSI hard drives (RAID 5)

| 72.00| 7200|7200 72000 | 72,00 !

1 Dual Port HBA for SAN Connectivity

Standard Dell PowerEdge 6850 Configuration

Dell PowerEdge 6850

4 3.33Ghz Xeon processors

4 GB PC2-3200 ECC Memory

4 72 GB Ultra320 SCSI hard drive

Additional Dell PowerEdge 6850 Components

1 GB PC2-3200 ECC Memory 3.00 3.00 3.00 3.00 3.00
1 GB Local Hard Disk Space 1.00 1.00 1.00 1.00 1.00
1146 GB Ultra320 SCSI hard drive 72.00 72.00 72.00 72.00 72.00
1 72GB 15K RPM Local Hard Disks 36.00 36.00 36.00 36.00 36.00
1 Single Port HBA for SAN Connectivity 1.00 1.00 1.00 1.00 1.00
1 Gigabit Network Connection (2 Onboard + 2 dual
port NIC Cards) 1.00 1.00 1.00 1.00 1.00
Monthly | Monthly | Monthly | Monthly | Monthly
UNIX/Windows/Linux SAN Storage Rate Year Rate Rate Rate Rate
1 Year 2 Year 3 Year 4 Year 5
10 GB Storage on SAN (usable formatted space with
RAID 5 configuration - NOT RAW SPACE) 7.00 7.00 7.00 7.00 7.00
Monthly | Monthly | Monthly | Monthly | Monthly
Print/Mail Services Components Rate Year | Rate Rate Rate Rate
1 Year 2 Year 3 Year 4 Year 5
MICR Checks 8 %2" X 11" Per 1000 35.04 35.04 35.04 35.04 35.04
Simplex/Duplex Pages Per 1000 30.02 30.02 30.02 30.02 30.02
Continuous Forms Simplex/Duplex Per 1000 20.02 20.02 20.02 20.02 20.02
OTHER COMPONENTS Monthly | Monthly | Monthly | Monthly | Monthly
Rate Year Rate Rate Rate Rate
1 Year 2 Year 3 Year 4 Year 5
DS3 Circuit 25% 25% 25% 25% 25%
Markup Markup | Markup | Markup | Markup
T-1 Circuit 25% 25% 25% 25% 25%
Markup Markup | Markup | Markup | Markup
Cabinets for OIR Owned Equipment
Server Cabinet N/A { 1600.00 { 1600.00 | 1600.00 | 1600.00
Server Cabinet additional A&B Side AC Circuit
208/220V 30A N/A i 1065.00 | 1065.00 | 1065.00 | 1065.00
Server Cabinet additicnal A&B Side AC Circuit 120V
30A N/AL 81500 61500 | 615.00 615.00
DDR Cabinet N/A | 1600.00 [ 1600.00 | 1800.00 | 1600.00
DDR Cabinet additional A&B Side AC Circuit 120 V 30A N/A| 61500 615.00| 615.00| 615.00
Network Cabinet N/A | 1600.00 | 1600.00 [ 1600.00 | 1600.00
Network Cabinet additional A&B Side AC Circuit 120 V
30A N/A|[ 61500 | 61500 | 615.00| 615.00
Per Cabinet Installation Fee (36 month recovery) N/A N/A 21.11 21.11 21.11
Per Circuit Installation Fee {36 month recovery) N/A N/A 19.44 19.44 19.44
Per Cabinet Instaliation Fee {28 month recovery) N/A N/A 27.14 27.14 27.14
Per Circuit Installation Fee (28 month recovery) N/A N/A 24.99 24.99 24.99
LAN Recovery Services N/A 200.00 200.00 200.00 200.00
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OS Startup Services

N/A

592.00

592.00

592.00

592.00

Tape Backup System

L700 Tape Library 50.00 50.00 50.00 50.00 50.00
LTO-3 Tape Drives 5.00 5.00 5.00 5.00 5.00
LTO-2 Tape Drives (already on contract) 5.00 5.00 5.00 5.00 5.00

Other — Network Related

Fiber Run in support of the Edison, Enterprise
Network, and Revenue environments (Total cost =

$2,398.04; recovered over 28 months) N/A N/A 3.57 3.57 3.57

Patch Panel for Cabinets in support of Edison,

Enterprise Network, and Revenue environments

(Total cost = $2,810.08; recovered over 28 months) N/A N/A 7.72 7.72 7.72

CatbE Connections for Cabinets (24 per Cabinet) in

support of Edison, Enterprise Network, and Revenue

environments (Total cost = $1,234.80; recovered over

28 months) N/A N/A 6.30 6.30 6.30
NONSTANDARD EQUIPMENT Monthly | Monthly | Monthly | Monthly | Monthly

Rate Year Rate Rate Rate Rate

Sun X4600 AMD servers

In suppert of Edison environment (maximum cost per
server = $72,000.00; recovered via lump sum)

Processor(s): (8) Quad Core 2.3GHz AMD CPUs

(4} 144GB Hard Drive

128 GB RAM Memory

(1) Quad-Port 10/100/1000

RAID Controller

DVD/RW-ROM

Redundant Fans / Power

{2} 4 Gb Dual Fiber HBA

3yr 24X7X4hr Maintenance

Sun X4600 AMD servers

in support of Edison environment {maximum cost per
server = $47,736.00; recovered via lump sum)

(4) Quad Core 2.3GHz AMD CPUs

(4) 144GB Drives Hard Drive

64GB RAM Memory

(1} Quad-Port 10/100/1000

RAID Controller

DVD/RW-ROM

{2} 4 Gb Dual Fiber HBA

Redundant Fans / Power

3yr 24X7X4hr Maintenance

HP DL380 G6

In support of Revenue environment (Total cost per
server = $20,5619.80; recovered over 28 months)

2 1.86Ghz Xeon processors

4 GB Memory

2 300GB Uitra320 SCSI hard drives (RAID
5)

Contract Attachment Q
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Dell R610
In support of Enterprise Network (Total cost per server
= $11,879.00; recovered over 28 months)
(2)x1.86GHz DC INTEL XEON
8GB
2x300GB Drives
Dual-Port 10/100/1000
Quad 10/100/1000 RAID
Remote Access Card
DVD-RW/DVD

Redundant Fans / Power
Dual Fiber Qlogic HBA
3YR 24x7x4HR Maintenance

Dell 2850 Console Server

In support of Edison environment (maximum cost per
server = $11,880.00; recovered via lump sum)

(1) Intel Quad-Core Xeon 3.0GHz

4GB

(4) 73GB 15K Drives

(2) Dual-Port 10/100/1000

RAID Controller

Remote Access Card

DVD-ROM

Redundant Fans / Power

Dual Fiber Qlogic HBA

Windows 2003 Server

3YR 24x7x4HR Maintenance

2U

495.3 waits 2.38 Amps

Nortel VPN Gateway 3050/Alteon Firewall 6616/Alteon
3408 Switch.
In support of Edison environment {maximum appliance

cost = $176,904.00; recovered via lump sum) N/A N/A N/A N/A N/A
in support of Enterprise Network (Total appliance cost
= $176,904.00; recovered over 28 months) 7 N/A N/A i 6318.00 | 6318.00 | 6318.00

Nortel Networks VPN Gateway 3050 - 1U, 2 Gigabit
Ethernet (10/100/1000 Base-T) copper ports. Includes
SSL VPN - 10 User License (EB1639096). CPC:
AD521501

VPN Gateway 3050 Nortel Express Technology
Support - Plus Next Bus Day-51.339

SSL VPN - 50 user license. CPC: AQ506209

Alteon Application Switch 3408 not available in APAC,
Fixed Configuration - 1U rack mountable, 110/220V,
50/60Ghz autoselect, 8 ports 10/100/1000 BT, 8 - SFP
Sockets, 4 ports GE in SFP, Standard Web0S
preloaded. CPC:AQ888838

Application Switch 3408 Nortel Express Technology
Support - Plus Next Bus Day-SL312

Global Server Load Balancing feature pack for Alteon
Application Switch (CD-ROM, Manual). Feature pack
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includes a key to enable global server load balancing
on the designated platform. CPC:A0990320

1-port 1000Base-SX Small Form Factor Pluggable
GBIC LC Connector CPC;A0539306 ‘
Alteon Switched Firewall 8616 includes one ASF
Accelerator 6600 and one ASF Director 5016
Alteon Switched Firewall Accelerator 6600 - Fixed
configuration,

Alteon Switched Firewall Director 5016 -

1-port 1000Base-SX Small Form Factor Piuggable
GBIC LC Connector CPC:A0539306

Nortel Passport.

In support of Edison environment (maximum appliance

cost = $213,120.00; recovered via lump sum) IN/A N/A N/A N/A N/A
In support of Enterprise Network (Total appliance cost

= $213,119.20; recovered over 28 months) N/A N/A | 7,611.40 | 7,611.40 | 7,611.40

Ethernet Routing Switch 8610 10 slot 4X Chassis
Bundle.Includes 8610 chassis, one 8005AC power
supply, one Routing Software License and one
86928F Switch Fabric/CPUs to enable redundant
terabit core configurations-order power cord
seperately CPC:NG0O28042

Passport 86925F Switch Fabric/CPU to enable
redundant terabit core configurations. One required
with R Modutes, 2nd for load-sharing and redundancy.
May be used with E and M modules. Includes 256MB
SDRAM and 64MB PCMCIA. CPC: A0891821
8648GTR Routing Switch Module. 48 port autosensing
10BASE-T/100BASE-TX/1000Base-T Ethernet Layer
3 switching interfaces. The 8648GTR is operable with
the 8692S5F only.

Ethernet Routing Switch 8648TXE. 48 port
autosensing 10BASE-T/100BASE-TX Ethernet Layer
3 switching interface,

Ethernet Routing Switch 8632TXE. 32 10/100TX plus
2 GBIC interface module. Requires Release 3.1.2 or
higher.

Power Cord 20A/125V NEMA 5-20, North America.
Ethernet Routing Switch 8608SXE. 8 port 1000BASE-
SX Gigabit Ethernet interface module.

BOO5AC 100-240 VAC 1140W/1462W Power Supply.
At jeast one power supply required per 8006, 8010 or
8010co chassis. Lower output at 110VAC. Cannot
mix with 8004 series supplies. Power cord ordered
separately-use AADD200xx series cords.

Ethernet Routing Switch 8600 10 Slot Nortet Express
Technology Support - Plus Next Bus Day-SL187

Cisco Catalyst 4948 Switch
In support of Enterprise Network (Total appliance cost
= $32,004.00; recovered over 28 months)
IPB Cisco 10S Software
48*10/100/1000+2*10GE(X2)
Catalyst 4948 300-Watt AC Power Supply Redundant

10GBASE-LR X2 Module
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CONTRACT AMENDMENT

Agency Tracking #
31701-03008

Edison ID

2895

Contract #

Amendment #

FA-07-20044 3

Contractor

SunGard Availabilily Services LP

Contractor Federal Employer ldentification or Social Security #

[]1e- or X V- 23-2106195

Amendment Purpose/ Effects

Add disaster recovery services for Revenue and the Enterprise Network, as provided for in Contract Section C.3.b.

Contract Begin Date Contract End Date Subrecipient or Vendor CFDA #(s)
May 1, 2007 Aptll 30, 2012 [} subrecipient [X] vendor ,

FY State Federal Interdepartmental Other . TOTAL. Contract Amount
2007 $289,468.00 $289,468.00
2008 $1 447,340.00 $1,447,340.00
2009 $1,447,340.00 $1,447,340.00
2010- $434,202.00 $434,202.00
2011 $434,202,00 $434,202.00
2012 $289,475.00 $289,475.00

TOTAL: $4,342,027.00 ?i,i42,027.02_

American Recovery and Reinvestment Act (ARRA) Funding — D YES NO

— COMPLETE FOR AMENDMENTS —

Agency Contact & Telephone #

END DATE AMENDED? | |YES [_|NO . ( )
EY Base Contract & THIS Amendment ’:Saine Ck ! HE«\G{&\ é’l 5 '74/ / é;)s/
Prior Amendments ONLY
2007 $289,468.00 Agency Budget Officer Approval (there is a balance in the appropriation
: from which this obligation is required to be paid that Is not otherwise

2008 $1,447,340.00 encumbered to pay cbligations previousty Incurred)

2009 $1,447,340.00

2010 $434,202.00 %ﬁ/

2011 $434,202.00

2012 $280,475.00 Speed Code Account Code
TOTAL: $4,342,027.00 $0.00 | FADOCOIIA TIADZO0O

Procurement Process Summary (non-competitive, FA~ or ED-type only)

 —OCRUSE—

F&A technical staff negotiated reasanabie rates for the new line

items with the Contractor.




ANMENDMENT THREE
TO FA-D7-20944-00 (EDISON #2895)

This Contract Amendment is made and entered by and between the State of Tennessee, Department of
Finance and Administration, hereinafter referred to as the "State” and SunGard Avallability Services LP,
herginafter referred to as the "Contractor.” It is mutually understood and agreed by and between said,
undersigned contracting parties that the subject Contract is hereby amended as follows:

1. The text of Contract Section A1 is deleted in its entirety and replaced with the following:

Al

The Contractor will provide the State with Recovery Services as set forth in this Scope of
Services and the State's Competitive Negotiation RFS# 317.03-182-07 (hereinafter
refarred to as the "CN"), issuted on January 12, 2007, which is incorporated and made
pait of this Contract.

Disaster Recovery Reguirements. The Contractor shall manage and deliver the
Recovery Services in accordance with requirements stated in the following Contract

Attachments:

Attachment A: Mainframe Requirementis

Attachment B: TennCare Equipment Requirements
Attachment C: Enterprise Windows/Linux Requirements
Attachment D: Enterprise UNIX Requirements

Attachment E: Print/Mail Requirements

Attachment F: Unit Rates '

Attachment G: Aftestation RE Personne! Used In Contract Performance
Attachment H: HIPAA Business Associate Agreement
Attachment I: Recovery Services

Adtachment J; Output Recovery Services

Aftachment K: Managed IT Services

Attachment L: High Availability Services

Aftachment M: Financial institutions Equipment Requiremeants
Attachment N: Other Equipment Requirements

Attachment O: Edison Requirements

Attachment P: Revenue Reguirements

Aftachment Q. Enterprise Requirements

2 The text of Contract Sectior A.3 is delefed in its entirety and replaced with the following:

A3

The Contractor shall provide Recovery Services for iwo types of Disaster Declarations -
Infrastructure Disaster Declaration and Print-Only Disaster Declaration. The State will
declare an Infrastructure Disaster Declaration by Environmeni(s) when service delivery
capabilities for the Environment({s) are interrupted. This may include, but will not be
{imited to, Print/Mail Ssrvices for the declared Environment{s). The State will declare a
Print-Only Disaster Declaration when printing capabilities alone are interrupted and only
the services included in the Mail/Print Services Environment are required. Access to a
Recovery Center will he available within 24 hours of Disaster Declaration,

The Contractor will provide and maintain a minimum of three (3) Recovery Centers from
which the Environments in Attachments A through D, Attachment M, and Attachmenis O
through Q may be provided. At least two (2) of the Recovery Centers must be more than
fitty (50) miles apart. With regard to the Mainframe Requirements expressed in Contract
Attachment A, at a minimum, the number of 9840C Tape Drives expressed therein shall
be available for State usa in af least one of the three Recovery Centers; the other two -
Recovery Centers are not required to have 8840C drives in the numbers expressed in
Contract Attachment A, However, if additional 9840C drives do become availabie at the
other two Recovery Centers during the term of this Coniract, the State shall have the
right to use these drives for its recovery efforts. The Contractor will provide and maintain



3.

4,

a minimum of one (1) Recovery Center from which Print/Mail Services (Attachment E)
may be provided.

The State racognizes that equivalent equipment may be substituled to meet the State’s
requirements as defined in Attachments A through E and M and N. Such substitutions
will require approval of the State,

The text of Contract Section A.9.b, Service Table {(Part 2), is deleted in its entirety and replaced
with the following:

Minimum Hours Per Test Unlimited * Unlimited *

Tests Per Contract Year Unlimited * | _Unlimited *
Total Testing Hours :
Included in Subscription

Fee Unlimited * | Unlimited *
Blocks of Additional

Testing Time N/A N/A
Technical Support ‘
Agsistance Yes Yes

Non-intrusive Analysis
Toal to Determine State's
Configuration No No
Operating Systems Pre-
loaded 1o State's
Reguirements N/A N/A
Remote Management
Consocle via Dial-up or
Internet {Contractor to
Supply Special Remote
Software Required) No No
Data Destruction Services .
(Deletion of all State Data
from Contractor Systems

Confirmed in Writing) Yes Yes
Tape Handling Services No No
Data Restoration

Services No No
Data Replication Services No No

*  The State may test and access the dedicated/standalone Edison and Revenue environments
in an unlimited manner, without incurring additional test alfocation or test fime fees.
However, if interdependencies exist for a particular test event that reauire access to
resources in other environments described in this Contract or SunGard shared services, such
as shared SAN, then the State will incur test allocation and test time fees applicable to the
environments, as described in Contract section C.3.

The text of Contract Section C.3.b Is delefed in #s entirety and replaced with the following:



C.3.b. During the term of the Contract, the State reserves the right to add or deigte Resources
or Hardware from the Environments listed in-Attachments A through E and/or M through
Q. The Contractor will be notified in writing of changes to the Environments and copy of
such dated notice will be filed with the Contract. The Contractor shall have one month,
upon receipt of the written notice, to address the changes. The Contract will be amended
to update Attachments A through E and the Subscription Fee per Month to the then
current Resource or Hardware levels only when amendments are required to add or
change Unit Rates or to increase the maximum liability.

C.3.b.1.

C.3.b.il

C.3.biiii.

C.3hiv.

For the addition of a Resource or Hardware that is listad in Attachments A through E
andfor M through Q, the Monthly Unit Rate quoted in Aftachment F will apply to the
partion of the additional quantity of such Resource or Hardware that is available to
the State at its primary Recovery Center. The State's Subscription Fee per Month
will be increased by an amount aqual to the Monthly Unit Rate for the Resource or
Hardware in Attachment F times the additional quantity of the Resource or Hardware.

For the deletion of a Resource or Hardware that is listed in Aftachments A through £
and/or M through Q, the Monthly Unit Rate quoted in Attachment F will apply to the
portion of the deleted quantity of such Resource or Hardware that is no longer
neaded by the State at its primary Recovery Centar. The State’s Subseription Fee
per Month will be decreased by an amouni squal to the Monthly Unit Rate for the
Resource or Hardware in Attachment F times the deleted quantity of the Resource or
Hardware.

The State may add a Resource or Hardware not listed in Attachments A through E
and/or # through Q, where such additional Resource or Hardware or equivalent
aquipment is available at the Staie’s primary Recovery Center to the Contractor's
general Recovery Services subscriber base.

If the State adds a Resource or Hardware not listed in attachments A through E
and/or M through Q, where such additionai Resource or Hardware or equivalent
gguipment is available at the State’s primary Recovery Center to the Contractor's
general Recavery Services subscriber base, it will be necessary to amend this
contract to inciude an Attachment F Monthiy Unit Rate for the additional Resource or
Hardware with pricing fixed for the duration of the Contract.

The State’s Subscription Fee per Month will be increased by an amount equal to the
Monthly Unit Rate for the Resource or Hardware in the amended Attachment F times
the quantity of the Resource or Hardware that is required by the Siate at its primary
Recovery Center.

The State may add a Resource or Hardware not listed in Attachments A through E
and/or M through Q, where such additional Resource or Hardware or equivalent
equipment is not available at the State’s primary Recovery Center to the Contractor's
general Recovery Services subscriber base (called "Nonstandard Equipment”). In
which case, the State acknowledges that the Contractor may need to acquire such
additional Resource or Hardware solely for the State. If, in order to support the
State's requirements, the Contractor must acquire Nonstandard Equipment, the
Contractor will provide the State a description of a) the quantity and typs of
Nonstandard Equipment acqguired and b) the total investment amount incurred by the
Contractor fo acquire such Nonstandard Equipment. Upon written approval from the
State, the Contractor will acquire such Nonstandard Equipment.

If the State adds a Resource or Hardware not fisted in attachments A through E
and/or I through Q, where such additionai Resource or Hardware or equivalent
“Nonstandard Equipment” that is not available at the State's primary Recovery Center
to the Coniractor's general Recovery Services subscriber base, it will be necessary to
amend this contract to include an Attachment F Monthly Unit Rate for the additional
Resource or Hardware with pricing fixed for the duration of the Contract. Said



C.3.bwv

C.3.b.vi,

Monthly Unit Rate will be computed by dividing the Contractor's investment amount
by the number of whole months between the date such Nonstandard Equipment is
acguired and Aprii 30, 2012, "Investment amount” includes the acquisition price, as
well as any maintenance fees associated with the Nonstanhdard Eguipment.

The State's Subscription Fee per Month will be ingreased by an amount equal to the
Morthiy Unit Rate for the Nonstandard Equipment in the amended Attachment F
times the quantity of the Nonstandard Equipment required by the State at its primary
Recovery Genter.

For the deletion of Nonstandard Equipment that is listed in Attachments A through E

- andfor M through Q, the State will pay, in a lump sum, the Monthly Unit Rate quoted

in Attachment F for Nonstandard Equipment, times the deleted quantity of
Nonstandard Equipment, times the remaining months through April 30, 2012, Atthe
State's sole option, the Contractor will transfer ownership or license rights for the
deleted Nonstandard Equipment to the State and ship such equipment to the Siate,
unless otherwise agreed at the time of purchase. The State will pay all shipping fees.
The Monthly Unit Rate quoted in Attachment F will apply to the portion of the deleted
quantity of such Nonstandard Equipment that is no longer needed by the State at its
primary Recovery Center. The State’s Subscription Fee per Month will be decreased
by an amount equal to the Monthly Unit Rate for the Nonstandard Equipment in
Attachment F times the deleted guantity of the Nonstandard Equipment.

The Unit Rates for the following Optional Services and Disaster Declaration Services
may be increased or decreased when Resources or Hardware are added or deleted.
To initiste the Unit Rate increasas, the Contractor must provide the reasons for the
increase to the State in writing. It will be necessary to amend this contract to effect
such adjustad Unit Rates.

Optional Services

Additicnal Testing Time Per 4-Hour Block {for Attachments A through E and
Attachments M and O through P)

Contractor Data Restoration Services Per Month (for Attachments A through D and
Attachments M and O through P)

Disaster Declaration Services

Recovery Center Usage Per Day {for Attachments A through E and Attachments M
and O through P}

Cold Site Usage Per Day (for Altachments A through D and Attachments M and O
through P)

The State will not incur declaration or daily usage fees for testing and recovery of the
dedicated/standalone Edison and Revenue environments, which are described in
Contract Attachments O and P. However, If interdependencies exist for a particutar
test event that require access to other environments described in this Contract, then
the State will incur testing and disaster declaration fees applicable to those
environments, as described in Contract Section C.3,

After six (8) months from the beginning of the Contract, the State may remove entire
Environment(s) listed in Altachments A through E and/or M and O through Q from the
Contract at its sole discretion. The Contractor will be given af Ieast thirly (30) days
prior written notice of the removal with said notice fo specify the removed
Environment(s) and the date after which the Contracter is no tonger obligated to
provide services for the Environmeni(s), including but not limited fo any service which
is the subiect of a subcontract between Confractor and a third party. The removal of
Environment(s) by the State will not alter in any way the Contractor's obligations to
the remaining Environments under this Confract. The State will discontinue payment
of all fees associated with the removed Environment(s} and reimburse the Contractor
for any Nonstandard Equipment as described in Contract Section C.3.biv as of the



date the State removes the Environment({s). The Contractor will have no right to
recover from the State any actual, general, special, incidental, consequential, or any
other damages whatsoever of any description or amount for the removat of

Environment(s).
5, Contract Attachment F is deleted in its entirely and replaced with the new Contract Attachment F
attached hereto.
8, Contract Attachment N s deleted in its entirety and replaced with the new Contract Attachment N
altached hereto.
7. Contract Attachment P attached hereto is added as a new Contract Attachment.
8. Contract Attachment Q attached hereto is added as a new Contract Aftachment,

The revisions set forth herein shall be effective on the date of final approval by the appropriate State
officials in accordance with applicable Tennessee State laws and regulations. All athér terms and
conditions not expressly amended herein shall remain in full force and effect.

IN WITNESS WHERECF,

SUNGARD AVAILABILITY SERVICES L.P:

%MMM {23~ 0%
CONT; ORSIGNATURE DATE

JoScEVI Macloprdt o S aes

PRINTED NAME AND TITLE OF CONTRACTOR SIGNATORY (above)

DEPARTMENT OF FINANCE AND ADMINISTRATION:

MDD Bed N JoY-08

M. D. GOETZ, JR., COMMISSTOER Mﬁ% DATE



CONTRACT ATTACHNENT F

UNIT RATES

Environment Costs
This table shows the services cost for the Environments specified in Contract
Attachments A through E and M through Q.

Subscription Fee Per Month is the monthly rate to provide Disaster Recovery Fagcillties
and Testing for the specified Environment,
Optional Services are services that may be requested by the State during a Test or

Disaster.

Disaster Declaration Services are services that may be requested by the State during a

Disaster.

Contract
Attachment A -
Mainframe
Configuration

Monthly Services

Subscription Fee Per
Month

Optional Services

Additional Testing Time
Per 4-Hour Block

Rate .

5,000.00

Rate

5,000.00

5,000.00

5,000.00

5,000.00

Tape Handling Services
Per Hour Per Staff
Member

20.00

20.00

20.00

20.00

20.00

Data Destructions Per
GB of Data on
Contracted DASD

0.00

0.00

0.00

0.00

0.00

Public Internet Access
During Disaster
Recovery Activities

50.60

50.00

50,00

50.00

50.00

Contractor Data
Restoration Services
Per Manth

Disaster Declaration

Services

Declaration Fee Per
Incident

2,358.00

2,358.00

2,358.00

2,358.00

2,358.00

00

Monthly Services

Subscription Fee Per
Month

Optional Services

Contract Attachment F
Unit Rates

11,685.00

11,595.00

11,685.00

Alert Fee Per incident 0.00 0.00 0.00 0.00 0.00
Recovery Center 10,000.00 10,000.00 10,000.00 10,000.00 10,000.00
Lisage Per Day .

Cold Site Usags Per 1,500.00 1,500.00 1,600.00 1,500.00 1,500.00
Day

Contract

Afttachment B -

TennCare Rate Rate

Equipment Year 1 Year 2 Rate Year 3 Rate Year 4 Rate Year 5

11,595.00

11,695.00
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Additional Testing Time
Per 4-Hour Block

3,000.00

3,000.00

3,000.00

3,000.00

3,000,00

Tape Handling Services
Per Hour Per Staff
Member

20.00

20.00

20.00

20.00

20.00

Data Desiructions Per
GB of Data on
Contracted DASD -

0.00

0.00

0.00

0.00

0.00

Public Internet Access
During Disaster
Recovery Activilies

50.00

50.00

50.00

50.00

50.00

Hardware Analysis
Tool{s) Lisage Per
Month

12,000.00

12,000.00

12,0630.00

12,000.00

12,000,00

Contractor Data
Restoration Services
Per Month

6,058.00

6,059.00

6,059.00

6,059.00

6,059.00

Continuous Data
Replication (RPO <=5
minutes) for SAN

“Technology Per GB Per
Month

2610

26.10

26,10

26.10

26.10

Batch Data Replication

{RPO = 10 minutes) for
| SAN Technology Per
GB Psr Month

22.50

22.50

22.60°

22.50

22.50

Batch Data Replication
(RPO = 30 minutes) for
SAN Technology Per
GB Per Month

20.62 |

20.82

20.62

20.62

20.62

Batch Data Replication
(RPO = 1 hour) for SAN
Technology Per GB Per
Month

19.15

18.16

19.15

12.16

18.15

Batch Data Replication
(RPC = 2 hours) for
SAN Technology Per
GB Per Month

18.89

18.89

18.89

18.89

Batch Data Replication
(RPO = 4 hours) for
SAN Technology Per
GB Per Month

18.27

18.27

18.89

18.27

18.27

18.27

Batch Data Replication
(RPC = 8 hours) for
SAN Technology Per
GB Per Month

18.27

18.27

18.27

18.27

18.27

Batch Data Replication
{RPO = 24 hours) for
SAN Technology Per
GB Per Month

Disaster
Services

Declaration ¢

Declaration Fee Per
Incident

Alert Fee Per Incident

0.00

0.00

0.00

0.00

0.00

Recovery Center
Usage Per Day (First
30 Days)

0.00

0.00

0.00

0.00

0.00

Contract Attachment F
Unit Rates
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Recovery Center
Usage Per Day (Days
31 Through 42}

8,750.00

8,750.00

8,7560.00

8,750,00

8,750.00

Cold Site Usage Per
Day

10,500.00

10,500.00

10,500.00

10,500.00

10,500.00

Contract
Attachment € -
Enterprise
Windows/L.inux

Monthly Services

Subscription Fee Per
Month

Optional Services

Additional Testing Time
Per 4-Hour Block

Rate

" 4,000.00

10,000.00

Rate

4,000.00

-10,000.00

4,000.00

10,000.00

4,000.00

10,000.00

4,000.00

10,900.00

Tape Handling Services
Per Hour Per Staff
Member

20.00

20.00

20.00

20.00

20.00

Data Destructions Per
GB of Data on
Contracied DASD

.00

6.00

0.00

0.00

0.00

Public Internet Access
During Disaster
Recovery Activities

50.00

50.00

50.00

50.00

50.00

Hardware Analysis
Tool(s) Usage Per
Month

12,000.00

12,000.00

12,000.00

12,000.00

12,000.00

Contractor Data
Restoration Services
Per Month

4,334.00

4,334.00

4,334.00

4,334.00

4,334.00

Continuous Data
Repiication (RPO <=5
minutes) for SAN
Technology Per GB Per
Month

28.02

96,02

28.02

28,02

28.02

Batch Data Replication
(RPO = 10 minutes) for
SAN Technology Per
B Per Month

23.87

2387

2367

23.67

23.67

Batch Data Replication
{RPO = 30 minutes) for
SAN Technology Per
GB Per Month

22.15

22,15

22.15

2215

22.156

Baich Data Replication
{RPO = 1 hour) for SAN
Technology Per GB Per
Month

21.50

21.50

21.50

21.50

21.50

Batch Data Replication
(RPO = 2 hours) for
SAN Technology Per
GB Per Month

20.86

20.86

20.86

20.86

20.88

Batch Data Replication
{RPQO = 4 hours) for
SAN Technolagy Per
GB Per Month

20.32

20.32

20.32

20.32

20.32

Batch Data Replication

20.32

20.32

20,32

20.32

20.32

Contract Attachment F
Linit Rates
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{RPQO = 8 hours) for
SAN Technology Per
GB Per Month

Batch Data Replication
{RPO = 24 hours) for
SAN Technology Per
GB Per Month

Disaster Declaration
Services

Declaration Fee Per
Incident

16.00

0.00

16.00

0.00

16.00

0.00

16.00

0.00

16.00

0.00

Alert Fee Per incident

0.00

0.00

0.00

0.00

0.00

Recovery Center
Usage Per Day (First
30 Days)

0.00

0.00

0.00

0.00

0.00

Recovery Center
Usage Per Day (Days
31 Through 42)

12,500.00

12,500.00

12,500.00

12,500.00

12,500.00

Cold Site Usage Per

7,500.00

7,500.00

7,500.00

7,500.00

7,500.00

Day

Confract
Attachment D -
Enterprise UNIX

Monthly Services

Subscription Fee Pear
ionth

Optional Services

Additional Testing Time
Per 4-Hour Block

Rate

" B,700.00

11,800.00

Rate

8,700.00

11,000.00

6,700.00

11,000.00

6,700.00

11,000.00

Rate Year b

6,700.00

11,000.00

Tape Handiing Services
Per Hour Per Staff
Member

20.00

20.00

20.00

20.00

20.00

Data Destructions Per
GB of Data on
Contracted DASD

0.00

0.00

0.00

0.00

0.00

Public Internet Access
During Disaster
Recovery Aclivities

50.00

50.00

50.00

50.00

50.00

Hardware Analysis
Tool(s) Usage Per
Month

12,000.00

12,000.00

12,000.00

12,000.00

12,000.00

Contractor Data
Restoration Services
Pear Month

6,540.00

6,540.00

6,540.00

6,540.00

6,540.00

Continuous Data
Repilication (RPO <=5
minutes) for SAN
Technology Per GB Per
Month

28.02

28.02

28.02

28.02

28.02

Batch Data Replication
(RPO = 10 minutes) for
SAN Tachnology Per
(3B Per Month

23.67

23.67

23.67

23.67

2367

Batch Data Rephcation
(RPO = 30 minutes) for
SAN Technoiogy Per

22,16

2215

2218

22.15

22.15

Contract Attachment F
Unit Rates
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GB Per Month

Batch Data Replication
{RPO = 1 hour) for SAN
Technology Per GB Per
Month

21.50

21.50

21.60

21.50

21.50

Batch Data Replication
(RPO = 2 hours) for
SAN Technology Per
GB Per Month

20.86

20.86

20.86

20.86

20.86

Batch Data Replication
(RPO = 4 hours) for
SAN Technology Per
GB Per Month

20.32

20.32

20.32

20.32

20.32

Batch Data Replication
(RPQO = 8 hours) for
SAN Technology Per
GB Per Month

20.32

20.32

20.32

20.32

20.32

Batch Data Replication
(RPO = 24 hours) for
SAN Technology Per
GB Per Month

Disaster
Services

Declaration §

Declaration Fee Per
Incident

0.00

0.00

0.00

0.00

0.00

Alert Fee Per Incident

0.00

0.00

0.00

0.00

0.00

Recovery Center
Usage Per Day {First
30 Days)

0.00

- 0.00

0.00

0.00

0.00

Recovery Center
Usage Per Day {Days
31 Through 42)

13,750.00

13,750.00

13,750.00

13,750.00

13,750.00

Cold Site Usage Per
Day

16,500.00

16,500.00

16,500.00

16,500.00

16,800.60

Contract
Attachment E -
Print/Mail Services

-Rate
Year 1|

Monthly Services

Subscription Fee Per
Month

14,050.00

Optional Services

Additional Testing Time
Per 4-Hour Block

1,800.0C

Rate
Year 2

14,0560.60

1,800.00

Rate Year 3

14,060.00

1,800.00

Rate Year 4

14,050.00

1,800.00

Rate Year 5

14,050.00

1,800.00

Print MICR Checks 8
1% X 11" Per 1000

35.04

35.04

35.04

35.04

356.04

Print Simplex/Duplex

36.02

30.02

30.02

30.02

30.02

Pages Per 1000

Print Continuous Forms
Simplex/Duplex Per
1000

20.02

20.02

20.02

20.02

20.02

Fold, Insert, and
Prepare to Mail
Forms/Letlers Per 1000
Envelopes

30.00

30.00

30.00

30.00

30.00

Label, Package and
Prepare to Ship Print

10.00

10.00

10.00

10.00

10.00

Contract Afachment F
Unit Rates
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Per 1000 Print lterms
(items include pages,
forms, and envelopes)

Disaster Declaration
Services

Insfitutions

Monthly Services

Subscription Fesa Per
Month

400.00

Optional Services

Per 4-Hour Block

Additional Testing Time |

400.00

400.00

Print-Only Deciaration | 10,000. " 40,000.00 0,000. " 10,000.00 ~10,000.00
Fee Per Incident

Print-Only Alert Fee Per |  2,000.00 2,000.00 2,000.60 2,000.00 2,000.00
Incident

Print-Only Recovery 1,500.00 1,5600.00 1,500.00 1,500.00 1,800.00
Center Usage per Day

Contract Rate Rate Rate Year 3 Rate Year 4 Rate Year 5
Attachment M — Year 1 Year 2

Financiat

400.00

400.00

Tape Handling Services
Per Mour Per Staff
Member

20.00

20.00

20.00

20.00

20.00

Data Destructions Per
GB of Data ¢n
Contracted DASD

0.00

0.00

0.00

0.00

0.00

Public Internet Access
During Disaster
Recovery Activities

50.00

50.00

50.00

50.00

50.C0

Contractor Data
Restoration Services
Per Month

N/A

Disaster Declaration
Services

Declaration Fee Per
Incident

0.00

N/A

0.00

NIA

0.00

N/A

0.00

N/A

0.00

Alert Fee Per Incident

(.00

0.00

0.00

0.00

0.00

Recovery Center
Usage Per Day (first 30
days)

0.00

0.00

.00

0.00

0.00

Recovery Center
Usage Per Day (day 31
through day 42)

1250.00

1250,00

1250.00

1250.00

1250.00

Cold Site Usage Per
Day

1375.00

1375.00

1375.00

1375.00

1375.00

Contract
Attachment O -
Edison

Monthly Services

Subscription Fee Per
Month (Sum of the
Monthly Rates for the
purchase of
Nonstandard

Rate
Year 1

NIA

Rate
Year 2

N/A

Rate Year 3

12,358,60

Rate Year 4

12,359.80

Rafe Year b

12,359.60

Contract Attachment F
Unit Rates
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Eguipmenit)

Optional Services

Testing Time Per 4-
Hour Block — Shared
SAN

N/A

NIA

150.00

150.00

150.00

Data Destructions Per
GB of Data on
Contracted DASD

N/A

0.00

.00

0.00

0.00

Public Internet Access
During Disaster
Recovery Activities

Disaster Declaration
Services

Deciaration Fee Per
incident

N/A

N/A

50.00

0.00

50.60

0.00

50.00

50.00

Alert Fee Per Incident

N/A

0.00

0.00

0.00

0.00

Recovery Center
Usage Per Day (First
30 Days)

N/A

0.00

0.00

0.00

0.¢0

Recovery Cenier -
Usage Per Day (Days
31 Through 42)

N/A

0.00

0.00

6.00

4.00

Cold Site Usage Per
Day

N/A

0.00

0.00

.00

600

Contract
Attachment P -
Revenue

Monthly Services

Subscription Fee Per
Month {Sum of the
Monthly Rates for the
purchase of
Nonstandard
Equipment)

Optional Services

Additional Testing Time
Per 4-Haur Block

Rate
Year 1

N/A

N/A

Rate
Year 2

N/A

N/A

Rate Year 3

3,664.25

N/A

Rate Year 4

3,664.25

N/A

Rate Year b

3,664.25

Data Destructions Per
GB of Data on
Contracted DASD

NA

N/A

0.00

0.00

Public Internet Access
During Disaster
Recovery Activities

Disaster Declaration
Services

N/A

N/A

50.00

50.00

Day

Declaration Fea Per N/A 0.00 £.00 0.00
incident

Alert Fee Per Incident N/A N/A 0.00 0.00 0.00
Recovery Center N/A N/A 0.00 0.00 0.00
Usage Per Day (First

30 Days)

Recovery Center N/A N/A 0.00 ¢.00 0.00
Usage Per Day (Days

31 Through 42)

Cold Site Usage Per N/A N/A C.00 0.00 G.00

Contract Attachment i+
Unit Rates
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Contract
Attachment Q -
Enterprise

Monthly Services

Subscription Fee Per
Month (Sum of the
Monthly Rates for the
purchase of
Nonstandard
Equipment)

Optional Services

Rate
Year 1

N/A

Rate
Year 2

N/A

Rate Year 3

15,496.65

Rate Year 4

15,496.65

Rate Year 5

16,496.85

During Disaster
Recovery Aclivities

Disaster Declaration
Services

Declaration Fee Per
Incident )

Data Destructions Per N/A N/A 0.00 0.00 .00
GB of Data an

Contracted DASD

Public Internet Access N/A NIA 50.00 50.00 50.00

Day

Alert Fee Per incident NIA N/A 0.00 0.00 0.00
Recovery Center N/A N/A 0.00 0.60 0.00
Usage Per Day (First

30 Days)

Recovery Center N/A N/A 0.00 0.00 0.00
Usage Per Day (Days

31 Through 42) ,

Cold Site Usage Per N/A N/A 0.00 0.00 0.00

Contract Attachment F
Unit Rates

8of15



Component Costs

through Q.

Note: All rates are per month.

This table shows the increase/decrease to the Subscription Fee Per Month to add/delete
components in the Environments specified in Contract Attachments A through E and M

Standard Configuration and Additional Components are priced for the indicated server
type. Standard Configuration denotes the minimum server configuration required by the
State. Additional Components denote the components that may be added to the server
to upgrade the components beyond the Standard Configuration.

Monthly | Monthly | Monthly | Monthly | Monthly

Mainframe Components Rate Year | Rate Rate Rate Rate
1 Year 2 Year 3 Year4 Year &

50 Gartner MIP 250,001 250.00( 250,00 250.00 250.00
2 GB Main Storage 2.00 2.00 2.00 2,00 2.00
100 GB DASD Useable formatted — NOT RAW SPACE 7.00 7.00 7.00 7.00 7.00
1 Open Systems Adapter (OSA) 4.00 4.00 4.00 4,00 4.00
1 4000 Maod 1 Printer 14.00 14.00 14.00 14.00 14.00
1 3490 Tape Drive 1.00 1.00 1.00 1.00 1.00
1 3590 Tape Drive (Mod E11) 2.00 2.00 2.00 2.00 2.00
1 3174 Mod 11L Local Terminal Conirol Unit 1.00 1.00 1.00 1.00 1.00
1 3194 Mod 5 Operator Console 2.00 2.00 2.00 2,00 2.00
1 3745-x1A (16MB, 10 CA, 4 high speed scanners, 64 .
LIC1, 64 LICG3, 5 56Kb ports) 62.00 62.00 62.00 62.00 62.00
1 37467000 (2 ESCON, 2 TR TIC3,4 LICH1 (12 V.24, 3 62.00 62.00 62.00 62.00 62.00
V.35))
1 19.)2 Kb Circtiits {Diaf-up) 1.00 1.00 1.00 1.00 1.00
1 3287/002 Printer 14.00 14.00 14.00 14.00 14.00
1 DRS Circuit/ DS-3 access 1,250.00 | 1,250.00 | 1,250.00 | 1,250.00 | 1,250.00
41 DRS Circuit/ T1.5 Mb Access Link 27500) 275.00| 27500 | 27500 275.00
9840C Tape Drive 5,00 500 5.00 5.00 5.00
STK 9310 Sito 50.00 50.00 50.00 B0.00 50.00

Monthly | Monthly | Monthly | Monthly | Monthly
UNIX Components Rate Year | Rate Rate Rate Rate

1 Year 2 Year 3 Year 4 Year 5
Standard SUN V240 Configuration
1 SUN V240 161.00 161.00 161.00 161.00 161.00
2 1.5GHz Processors
4 GB Memory
2 73 GB Local Hard Disk Space
1 LPS002L Fiber Adapter
Additional SUN V240 Components .
1 1.5GHz Processor 8.Q0 8.00 8.00 8.00 8.00
1 GB Memory 21.00 21.00 21.00 21.00 21.00
1 GB Local Hard Disk Space 1.00 1.00 1.00 1.00 1.00
Contract Attachment F 9of 15
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1 10/100BaseT

Standard SUN V440 Configuration

1 SUN V440

4 1,593GHz Processor

16 GB Memory

4 73 GB Local Hard Disk Space

1 LPB002L Fiber Adapter

Additional SUN V440 Components

Standard Sunfire V890 Configuration

1 SunFire V830

4 1.6GHz Processor

18 GB Memory

4 146 GB Local Hard Disk Space

1 LPO002L Fiber Adapter

Additional Sunfire V890 Componehts

1 Processor 8.00 8.00 B.00 8.00 8.00
1 GB Memory 21.00 21.00 21.00 21.00 21.00
1 GB Local Hard Disk Space 1.00 1.00 1.00 1.00 1.00

Standard SUN 1280 Configuration

1 SUN 1280

4 1.5GHz Processor

12 GB Memory

2 36 GB Local Hard Disk Space

1 LPOCO02L Fiber Adapter

Additional SUN 1280 Components

1 1.5GHz Processor

5.00

8.00

1 1.6Ghz Processor 8.00 8.00 8.00 8.00 8.00
1 GB Memory 21.00 21.00 21.00 21.00 21.00
1 GB Local Hard Disk Space 1.00 1.00 1.00 1.00 1.00
1 Quad Fast Ethernet Card 1.00 1.00 1.00 1.00 1.00
1 Ghit 1x100BaseT 1.00 1.00 1.00 1.00 1.00
1 L.PR002L Fiber Adapter

1 GB Memory

21.00

21.00

21.00

21.00

21.00

1 GB Local Hard Disk Space

Standard SUN T2000 Configuration

1 SUN T2000

1 1GHz Processor

8 GB Memory

2 73 GB Local Hard Disk Space

1 LPY002L Fiber Adapter

Additional SUN T2000 Components

1 1GHz Processor

1.00

317.00

8.00

1.00

317.00

8.00

1.00

317.00

8.00

1.00

317.00

8.00

1.00

317.00

8.00

1 GB Memory

Standard SUN 4900 Configuration

1 SunFire 4900

4 1.35GHz Dual Core Ultraspark 4 Processor

16 GB Memory

2 73 GB Local Hard Disk Space

1 LPS002L Fiber Adapter

Additional SUN 4900 Components

1 1.35GHz Dual Core Ultraspark 4 Processor

21.00

470.00

B.00

21.00

470.00

8.00

21.00

470.00

8.00

21.00

470.00

8.00

21.00

470.00

8.00

Contract Attachment F
Unit Rates
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Standard SUN V420R Configuration

1 Sun 420R Server

2 Processors

4 GB Memory

2 73 GB Local Hard Disk Space

1 LPO00O2L Fiber Adapter

1 GB Memory 21.00 21.00 21.00 21,00 21.00
1 GB Local Hard Disk Space 1.00 1.00 1.00 1.00 1.00
1 8CSI Adapter 1.00 1.00 1.00 1.00 1.00
1 Quad Fast Ethernet Card 1.00 1.00 1.00 1.00 1.00
1 Gbit 1x100BaseT 1.00 1.00 1.00 1.00 1.00
1 Gbit 1x1000BaseT 1.00 1.00 1.00 1.00 1.00
1 10/100BaseT 1.00 1.00 1.00 1.00 1.00
1 LPQ002L Fiber Adapter 2.00 2.00 2.00 2.00 2.00
1 6560 Fiber Adapter 2.00 2.00 2.00 2.00 2.00

Windows/Lihux Components

Standard HP DL380 G4 Configuration

HP DL380 G4

2 3.6Ghz Xeon processors

2 GB Memory

4 72 GB Ultra320 SCS! hard drives (RAID 5)

- Additional HP DL380 G4 Components

1 GB Memory

Monthly
Raie Year

Monthly | Monthly | Monthly | Monthiy

172 GB Ultra320 SCSI hard drives (RAID 5)

1 146 GB Uitra320 SCS! hard drives (RAID §)

1 Dual Port HBA for SAN Connectivity

Standard HP DL580 G3 Configuration

HP DL580 G3

4 3.33Ghz Xeon processors

4 GB PC2-320C ECC Memory

4 72 GB Ultra320 SCSI hard drive

Additional HP DL580 G3 Components

Standard Dell PowerEdge 2850 Configuration

Dell PowerEdge 2850

2 3.6Ghz Xeon processors

2 GB Memory

4 72 GB Uitra320 SCSI hard drives (RAID 5)

Additional Dell PowerEdge 2850 Components

1 GB Memory -

1 GB PC2-3200 ECC Memory 3.00 3.000 3.00 3.00 3.00
1 GB Local Hard Disk Space 1.00 1.00 ~1.00 1.00 1.00
1148 GB Ultra320 SCSI hard drive 36.00 36.00 36.00 36.00 36.00
1 72GB 15K RPM Local Hard Disks 72.00 72.00 72.00 72.00 72.00
1 Single Port HBA for SAN Connectivity 1.09 ~1.00 1.00 1.00 1.00
1 Gigabit Network Connection (2 Onboard + 2 dual port

NIC Cards)

172 GB Uitra320 SCS8! hard drives (RAID 5)

36.00

36.00

36.00

36.00

Coniract Attachment F
Unit Rates
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1 146 GB Ultra320 SCSI hard drives (RAID 5)

72.00 |

72,00 |

72.00 |

72.00

72.00 |

1 Dual Port HBA for SAN Connactivity

Standard Dell PowerEdge 6850 Configuration

Dell PowerEdge 6850

4 3.33Ghz Xeon processors

4 GB PC2-3200 EGC Memory

4 72 GB Uitra320 SCSi hard drive

Additional Dell PowerEdge 6860 Components

1 GB PC2-3200 ECC Memory 3.00 3.00 3.00 3.00 3.00
1 GB Local Hard Disk Space 1.00 1.00 1.00 1.00 1.00
1 146 GB Ultra320 SC8! hard drive 72.00 72.00 72.00 72.00 72.00
1 72G8 15K RPM Local Hard Disks 36.00 36.00 36.00 . 38.00 36.00
1 Single Port HBA for SAN Connectivity 1.00 1.00 1.00 1.00 1.00
1 Gigabit Network Connection (2 Onboard + 2 dual port
NIC Cards) 1.00 1.00 1.00 1.00 1,00
Monthly | Monthly | Monthly | Monthly | Monthiy
UNIX/Windows/Linux SAN Storage Rate Year | Rate Rate Rate Rate
1 Year 2 Yeard Year 4 Year 5
10 GB Storage on SAN {usable formatted space with
RAID 5 configuration - NOT RAW SPACE) 7.00 7.00 7.00 7.00 7.00
: Monthly | Monthly [ Monthly | Monthly | Monthly
Print/Mail Services Components Rate Year | Rate Rate | Rate Rate
1 Year 2 Yeard | Year4 | Yearb
MICR Checks 8 %" X 11" Per 1000 35,04 35.04 35,04 35.04 35.04
Simplex/Duplex Pages Per 1000 30.02 30.02 30.02 30.02 30.02
Continuous Forms Simplex/Dupiex Per 1000 20.02 20.02 20.02 20,02 20.02
OTHER COMPONENTS Monthly | Monthly | Monthly | Monthly | Monthly
Rate Year Rate Rate Rate Rate
1 Year 2 Year 3 Year 4 Year b
D83 Circuit 25% 25% 25% 25% 25%
: Markup Markup | Markup | Markup | Markup
T-1 Gircuit 25% 25% 25% 25% 25%
Markup Markup | Markup | Markup | Markup
Cabhinets for OIR Owned Equipment
Server Cabinst N/A | 1600.00 | 1800.00 | 1600.00 | 1600.00
Server Cabinet additional A&B Side AC Circuit
208/220V 30A N/A | 1085.00 | 1065.00 | 1065.00 { 10585.00
Server Cabinet additional A&B Side AC Circuit 120V
30A N/A | 815.00 515001 61500 615.00
PDR Cabinet N/A | 1800.00 | 1800.00 | 1600.00 | 1600.00
. DDR Cabinet additional A&B Side AC Circyit 120 V 30A N/A | 615.00 815.00 | 615.00 | 8615.00
Network Cabinet N/A | 1600.00 { 1600.00 | 1600.00 | 1600.00
Network Cabinet additional A&B Side AC Circuit 120V
30A N/A| 815001 615.00| 81500} 615.00
Per Cabinet Installation Fee (36 month recovery) N/A N/A | - 21.11 21.11 21.11
Per Circuit Installation Fee (36 month recovery) N/A N/A 19.44 19.44 19.44
Per Cabinet installation Fee (28 month recovery) N/A N/A 27.14 27.14 2714
Per Circuit Installation Fee (28 month recovery} N/A N/A 24.99 24.89 24.99
LAN Recovery Services N/A | 200.00 | 200.00 | 200.00 | 200.00
Contract Attachment F 12 of 15
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OS Startup Services NIA 592.00 582.00 592.00 592.00
Tape Backup System

700 Tape Library 50.00 50.00 50.00 50.00 50.00

LTO-3 Tape Drives 5.00 5.00 5.00 5.00 5.00

LTO-2 Tape Drives (already on contract) 5.00 5.00 5.00 5.00 5.00

O.ther - Network Reiated

Fiber Run in support of the Edison, Enterprise
Network, and Revenue environmenis (Total cost =

Sun X4600 AMD servers

= $7,200.00; recovered over 36 months)

In support of Edison environment (Total cost per server

Processor(s): (8) Quad Core 2.3GHz AMD CPUs

(4) 144GB Hard Drive

128 GB RAM Memory

(1) Quad-Port 10/100/1000

RAID Controller

DVD/RW-ROM

Redundant Fans / Power

(2) 4 Gb Dual Fiber HBA

3yr 24X7XAhr Maintenance

Sun X4600 AMD servers

= $4,773.60; recovered over 36 months)

in support of Edison environment (Total cost per server

(4) Quad Core 2.3GHz AMD CPUs

{4) 144GB Drives Hard Drive

64GB RAM Memory

(1) Quad-Port 10/100/1000

RAID Controller

DVD/RW-ROM

{2) 4 Gb Dusl Fiber HBA

Redundant Fans / Power

3yr 24X7X4hr Maintenance

HP DL380 G6

in support of Revenue environment {Total cost per
server = $20,519.80; recovered over 28 months)

2 1.86Ghz Xech processors

4 GB Memory

2 300GB Ultra320 SCSI hard drives (RAID 5)

Contract Attachment F
Unit Rates

poprynind

$2,390.04; recovered over 28 months) N/A N/A 3.57 3.57 3.57

Patch Panel for Cabinets in support of Edison,

Enterprise Network, and Revenue environments

(Total cost = $2,810.08; recovered over 28 months) N/A N/A 7.72 772 7.72

Cat5E Connections for Cabinets {24 per Cabinet) in

support of Edison, Enterprise Network, and Revenue

enwvironments (Total cost = $1,234.80; recovered over

28 months) N/A N/A 6.30 6.30 8.30
NONSTANDARD EQUIPMENT Monthly | Monthly | Monthly | Monthly | Monthiy

Rate Year Rate Rate Rate Rate
1 Year 2 Year 3 Year 4 Year 5
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Dell R610

= $11,879.00; recovered over 28 months) N/A N/A | 424258 | 424251 42425

(2)x1.86GHz DC INTEL XEON

8B

2x300GB Drives

Dual-Port 10/106/1000

Quad 10/100/1000 RAID

Remote Access Card
DVD-RW/DVD

Redundant Fans / Power

Duat Fiber Glogic HBA
3YR 24x7x4HR Maintenance

Dell 2950 Consola Server
In support of Edison environment (Total cost per server
= $11,880.00; recovered over 36 months)
{1) Inte! Quad-Core Xeon 3.0GHz
4GB
{4) 73GB 15K Drives
(2) Dual-Port 10/100/1000
RAID Controiler
Remate Access Card
DVD-ROM
Redundant Fans / Power
Dual Fiber Qlogic HBA
Windows 2003 Server
3YR 24x7x4HR Maintenance
2U
495.3 walts 2.38 Amps

Nortel VPN Gateway 3050/Alteon Firewall 6616/Altecn
3408 Switch.

in support of Edison environment (Total appliance cost

= $176,904.00; recovered over 36 months) N/A N/A | 4,814,001 4,914.00 | 4,814.00

In support of Enterprise Network (Total appliance cost _

= $176,804.00; recovered over 28 months) N/A 1 8318.00 ] 6318.00 | 8318.00
Nortel Networks VPN Gateway 3050 - 1U, 2 Gigabit
Ethernet (10/100/1000 Base-T) coppsr potts. Includes
SSL VPN - 10 User License (EB1639086). CPC:
AD521501

"VPN Gateway 3050 Nortel Express Technology
Support - Plus Next Bus Day-S5E£339
SSL VPN - 50 user license. CPC: ADS06209
Alteon Application Switch 3408 not available in AFPAC,
Fixed Configuration - 1U rack mountable, 110/220V,
50/60Ghz autoselect, 8 ports 10/100/1000 BT, & - 5FP
Sockets, 4 ports GE in 8FP, Standard WebOS
preloaded. CPC:AD88B3838
Application Switch 3408 Nortel Express Technology
Support - Plus Next Bus Day-51.312
Global Server Load Balancing feature pack for Alteon
Application Switch {CD-ROM, Manual). Feature pack

14 of 18
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includes a key to enable global server load balancing
on the designated platform, CPC.AG990320

1-port 1000Base-SX Small Form Factor Pluggable
GBIC LC Connector CPC;A0539306

Alteon Switched Firewall 8616 includes one ASF
Accelerator 6600 and one ASF Director 5016

- Alteon Switched Firewall Accelerator 6600 - Fixed
configuration,

Alteon Switched Firewat! Director 5016 -

1-port 1000Base-SX Smali Form Factor Pluggable
GBIC LC Connector CPC:A0539306

Nortel Passport.

In support of Edison environment (Total appliance cost’
= $213,120.00; recovered over 36 months)

N/A

N/A | 5,620.00 | 5,920.00 § 5920.00

in support of Enterprise Network (Total appliance cost
= $213,119.20; recovered over 28 months)

Ethernet Routing Switch 8610 10 slot 4X Chassis
Bundie.Includes 8610 chassis, one B005AC power
supply, ong Routing Software License and one
86928F Switch Fabric/CPUs 1o enable redundant
terabit core configurations-order power cord
seperately CPC:N0023042 :

Passport 86925F Switch Fabric/CPU to enable
redundant terabit core configurations. One required

. with R Modutes, 2nd for load-sharing and redundancy.
May be used with E and M modules. Includes 256MB
SDRAM and 64MB PCMCIA. CPC: AD891821

8648GTR Routing Switch Module, 48 port autosensing

10BASE-T/100BASE-TX/1000Base-T Ethernet Layer
3 switching interfaces. The 86848GTR is operable with
. the 86925F cnly,

Ethernet Routing Swiich 8648TXE. 48 pori
auvtosensing 10BASE-T/100BASE-TX Ethernet Layer
3 switching inferface.

Ethernet Roufing Switch 8832TXE. 32 106/100TX plus
2 GBIC interface moduie. Requires Release 3.1.2 or
higher.

Power Cord 20A/125V NEMA 5-20, North America,

Ethernet Routing Switch 8608SXE. 8 port 1000BASE-
SX Gigabit Ethernet interface module.

BOOSAC 100-240 VAC 1140W/1462W Power Supply.
At least one power supply required per 8006, 8010 or
8010co chassis. Lower output at 110VAC. Cannot
mix with- 8004 series supplies. Power cord ordered
separately-use AACO200xx series cords.

Ethernet Routing Switch 8600 10 Siot Nartel Express
Technology Support - Plus Next Bus Day-SL187

Cisco Catalyst 4948 Switch

In support of Enterprise Network (Total appliance cost
= $32,004.00; recovered over 28 months)

IPB Cisco 10S Software

48*10/100/1000+2*10GE(X2)

Catalyst 4248 300-Walit AC Power Supply Redundant

10GBASE-LR X2 Module

Contract Attachment F
Unit Rates
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N/A

N/A | 761140 7.611,40 | 7.611.40

N/A 1 1,143.00 | 1,143.00 | 1,143.00
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OTHER EQUIPMENT REQUIREMENTS

Attachment N - Other

CONTRACT ATTACHMENT N

D83 Cirguit 2 D83 circuit from State’s
network to recovery centers
T-1 Circuit 1 T1 circuit used fo perform
testing exercises from
recovery center to data
center
Cabinets for OIR Owned Equipment
Server Cabinet : 2 Includes secure cabinet with
{1} A&B Side AC Circuit
208/220V 30A and fioor
space to house OIR owned
equipment
Server Cabinet additional A&B 2 Additionat circuit for server
Side AC Circuit 208/220V 30A cabinet
Server Cabinet additional A&B 1 Additional circuit for server
Side AG Circuit 120 V 30A cabinet
DDR Cabinet 2 Includes secure cabinet with
: (1} A&B AC Circuit 120V 30A
and floor space to house OIR
owned equipment
DDR Cabinst additional A&B 2 Additional circuit for DDR
Side AC Circuit 120 V 30A cabinet
Network Cabinet 3 Includes secure cabinet with
(1) A&B AC Circuit 2087220V
30A and floor space fo house
OIR owned equipment
Network Cabinet additional A&B - 3 Additional circuit for netwaork
Side AC Circuit 120 V 30A cabinet
Per Cabinet Installation Fee 5 Per each installed cabinet; 36
month recovery of installation
fee’
Per Circuit Installation Fee 6 Per sach installed additional
: circuit; 36 month recovery of
installation fee
- Per Cabinet Installation Fee 2 Per each installed cabinet; 28
month recovery of installation
fee
Per Circuit Installation Fee 5 Per gach installed additional

circuit; 28 month recovery of
installation fee

Tape Backup System

L.700 Tape Library

Used by ALL environments

LTO-3 Tape Drives

LTO-2 Tape Drives

Contract Attachment N
Other Eguipment Requirements

1of 2




Other ~ Network Related

Fiber Run in support of the Edison,
Enterprise Network, and Revenue
environments

24

24

24

Patch Panel for Cabinets in support of
Edison, Enterprise Network, and
Revenue environments :

13

13

13

CatsE Connections for Cabinets (24
per Cabinet) in support of Edison,
Enterprise Network, and Revenue
environments

Contract Attachment N
Other Equipment Reguiremsnis
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CONTRACT ATTACHMENT P

REVENUE EQUIPMENT REQUIREMENTS

Attachment P - Revenue

HP DL380-G6 N/A NIA 5 5 5
NOTE: for all components listed below, the quantities given
in the Yearly columns are per-server quantities for each
compenent,
Processor(s): (2) 1.86GHz XEON CPUs N/A N/A 2 2 2
{(2) 300GEB Hard Drive N/A N/A 4 4 4
GB RAM Memory N/A NIA 4 4 4
Quad-Port 10/100/1000 N/A N/A 1 1 1
RAID Controlier N/A N/A g 1 1
DVD+RW NA NIA 1 1 1
Redundant Fans / Powar NfA N/A S 1 1
3YR 24x7x4HR Maintenance N/A N/A 1 1 1
Contract Attachment P 10f1

Revenue Eguipment Requirements



CONTRACT ATTACHMENT Q

ENTERPRISE NETWORK REQUIREMENTS

Attachment Q - Enterprise

Dell R610 Console Server N/A NIA 1 1 1
NOTE: for all compongnts listed below, the quantities given
in the Yearly columns are per-server quantities for each

component.
(2)x1.86GHz DC INTEL XEON . NIA N/A 1 1 1
8GB NIA T N/A 1 1 i
2x300GB Drives N/A N/A 4 4 4
Dual-Port 10/100/1000 ' O N/A N/A 2 2 2
Quad 10/100/1000 RAID N/A N/A 1 1 1
Remote Access Card NIA N/A 1 1 1
PVD-RW/DVD N/A N/A 1 1 1
Redundant Fans / Power N/A NIA 1 1 1
Dual Fiber Qlogic HBA N/A N/A 1 1 1
3YR 24x7x4HR Maintenance N/A NIA 1 1 1
Nortel VPN Gateway 3050/Alteon Firewall 6616/Alteon N/A NfA 1 1 1
3408 Switch ‘
NOTE: for all components listed below, the quantities given
in the Yearly columns are per-switch quantities for each
cornponent.
EB1638E092ES : Nortel Networks VPN Gateway 3050 - NA NIA 1 1 1

1U, 2 Gigabit Ethernet (10/400/1000 Base-T) copper
ports. Includes SSL VPN - 10 User License
{EB1630098). CPC: ADE21501 -

EB1412027E5 | Alteon Application Switch 3408 E - 1U N/A NIA 9 1 i
rack mouritable, 110/220V, 50/60Ghz autoselect, 8 ports
10/100/1000 BT, 8 - SFP Sockets, 4 ports GE in SFP,
Standard WebQS preloaded. CPC:A0888838

AA1419013ES : 1-port 1000Base-SX Small Form Factor N/A N/A 1 1 1

Pluggable GBIC LC Connector

ER1639113 : Alteon Switched Firewall 6816 includes one N/A N/A 1 1 1

ASF Accelerator 8600 and one ASF Director 5016

EB1638130 : Alteon Switched Firewall Director 5016 - N/A NIA 1 1 1
Nortel Passport N/A N/A 1 9 1

NOTE: for all components lisied below, the guantities given
in the Yearly columns are per-swifch quantities for each

componeant,
081402001 : 8610 10 Chassis N/A N/A 1 1 1
D51404065 : Passport 8692S8F Switch Fabric/CPU to N/A N/A 2 2 2

enable redundant terabit core configurations. Ona
required with R Modules, 2nd for foad-sharing and
redundancy. May be used with E and M modules.
Inciudes 256MB SDRAM and 64MB PCMCIA. CPC:
AD891821

Contract Attachment G 1o0f2
Enterprise Network Requirements




DS1404092 : 8648GTR Routing Switch Module. 48 port N/A NFA 4 4 4
autosensing 10BASE-T/100BASE-TX/1000Base-T
Ethernet Layer 3 switching interfaces.
Power Cord 20A/125V NEMA 5-20, North America. N/A N/A 3 .3 3
DS1405012 : 8005AC 100-240 VAC 1140WHM462W N/A N/A 3 3 3
Pawer Supply.
Ethernet Routing Switch 8800 10 Slot Nortel Express N/A NIA 1 1 1
Technology Support - Pius Next Bus Day-SL187 :
DS1404063 : 8630GBR Routing Switch Modute, 30 port NIA NAA 1 1 1
SFP GBIC ’
Ethernet Routing Switch 8648TXE 48 port N/A NIA 1 1 1
autosensing 10BASE-T/100Base-TX Ethernet Layer 3
~_switching interface _
Ethernet Routing Switch 8848TXE 48 port N/A N/A 1 1 1
autosensing 10BASE-T/100Base-TX Ethernet Layer 3
switching interface
Cisco Catalyst 4848 Switch N/A N/A 1 1 1
NOTE: for all componenits fisted below, the quantilies given
in the Yearly columns are per-switch quantities for each
component. :
iPB sfw N/A N/A 1 1 1
48*10/100/1000+2*10GE(X2) N/A NIA 1 1 1
Catalyst 4948 300-Watt AC Power Supply Redundant NIA NfA 2 2 2
10GBASE-LR X2 Module NIA N/A 1 1 1
State-Owned and Provided Hardware/Software, Installed
at SunGard Recovery Center
CheckPoint Smart Center Management Server Software NIA N/A 1 1 1
CheckPoint Firewall Module for Nortel ASF 5016 Director NIA N/A 1 1 1
SSL VPN 100 users N/A N/A 1 1 1
Two Routers with DS3 Card N/A N/A 2 2 2
ASA 5510 VPN Concentrator N/A NIA 1 1 1
Contract Attachment Q 2o0f2
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RFS Tracking # -

CONTRACY AM&NDMENT CE}VER
‘ : .| Edison. ContractiD # SR

|- Amehdment #

31701-03008

2895- FAOT20044.00 T,

~Amendment Purpose.

1. Delegated. Authority Requisition ID:#{ONLY If applizable) -

Adds disaster recovery services for Edison Enviranment, ag

provided for in Contract Section C.3.b.iv.

Contractor/Granteei’

| Coniractor/Grantee FEIN or S8N

SunGard Avai Iabillty Services LP

¢~ or EX] Vo 232106195

Begin Date . ] End Date | Subrecipient or Vendor . . CFDA#H(s) 05
May 1, 2007 April 30, 2612 [ 1subrecipient [ vendor
FY |- Statel Federal | Interdepartmental | " Other . | TOTAL Contract Amount
2007 $289,468.00 $289,468.00
2008 $1,447,240,00 $1,447,340.00
2000 $1,447,340.00 §1,447,340.00 |
2010 $434,202.00 © $434,202.00
2011 $434,202.00 $434,202.00
2012 $289,475.00 $289,475.00
TOTAL:. $4,342,027.00 $4,342,027.00
. —COMPLETE FOR AMENDMENTS .. .1 Procuiing Agen{:y Cuntact & Teiephone 4

FY. Pﬁﬁfi&‘:gg?ﬁ;rﬁb THE gﬁi@dme“ﬂ Jane Chittenden, (615) 741-1624
2007 $286,468.00 -Procui’mg Agency Budqet Ofﬁc o ,'pprovai {there is a balance in e’ 1
‘appmpnatmn from which this obligation‘is: requlred {0 be-paid that Is. noi -

2008 §1,447,340.00 otherwtse encumbered to pay: obi:gdt:ons prevmusiy incurred; )
2009 $1,447,340,00 e |
2010 $434,202.00 /7/% %&{;’,
2011 $434,202.00
2012 $269,475.00 'Speed Code " Agount Gode

| TOTAL: $4,342,027.00 $0.00 | FA00000222 72203000

. _ Procurement Process Summaa vy (FA or ED iype oniy)
E | 9@; f F&A technical staff negoliated reasonable rates for the now line items
with the Contractor,
s 2&@5 FAG?EG%M 02




AMENDMENT TWO
TO FA-07-20944-00

This Contract Amendment is made and entered by and between the State of Tennessee, Department of
Finance and Administration, hereinafter referred to as the “State” and SunGard Availability Services LP,
hereinafter referred to as the "Contractor.” It is mutually understood and agreed by and between said,
undersigned contracting parties that the subject Contract is hereby amended as follows:

1. The text of Contract Section A.1 is deleted In Its entirety and replaced with the following:

Al

The Contractor will provide the State with Recovery Services as set forth in this Scope of
Services and the State's Competitive Negotiation RFS# 317.03-162-07 {herelinafter
referred to as the “CN"), issued on January 12, 2607, which is incorporated and made
part of this Coniract,

Di r very Requiremenis. The Contsactor shaill manage and deliver the

Recovery Services in accordance with requirements stated in the following Contract
Attachments:

Attachment A: Mainframe Requirements

Attachment B: TennCare Equipment Requirements
Attachment C: Enterprise Windows/Linux Requirements
Attachment D: Enterprise UNIX Requirements

Attachment E: Print/Mail Requirements

Aftachment F: Unit Rates

Attachment G: Attestation RE Personnet Used In Contract Performance
Attachment H: HIPAA Business Associate Agreement
Attachment {. Recovery Services

Attachment J: Output Recovery Services

Aftachment K: Managed IT Services

Attachment L: High Availability Services

Attachment M: Financial Institutions Equipment Requirements
Attachment N: Other Equipment Requirements

Attachment O: Edison Requirements

2. The text of Contract Section A.3 is deleted in its entirety and replaced with the foliowing:

A3,

The Contractor shall provide Recovery Services for two types of Disaster Daclarations -
Infrastructure Disaster Deciaration and Print-Only Disaster Declaration. The State will
declare an Infrastructure Disaster Declaration by Environment(s) when service delivery
capabliities for the Environment(s) are interrupted. This may include, but wili not be
fimited to, Print/Mail Services for the declared Environment(s). The Stafe will deciare a
Print-Only Disaster Declaration when printing capabiliies alone are interrupted and onty
the services included in the Mail/Print Services Environment are required. Accessto a
Recovery Center will be available within 24 hours of Disaster Declaration,

The Contractor will provide and maintain a minimum of three (3) Recovery Centers from
which the Environments in Attachments A through D and Attachments M and Q may be
provided. Atieastfwo (2) of the Recovery Centers must be more than fifty (50) miles
apart. With regard to the Mainframe Requirements expressed in Contract Attachment A,
at a minimum, the number of 8840C Tape Drives expressed therein shall be available for
State use in at least one of the three Recovery Centers; the other two Recovery Centers
are not required to have 9840C drives in the numbers expressed in Contract Attachment
A. However, if additional 8840C drives do become available at the other two Recovery
Centers during the term of this Contract, the State shall have the right to use these drives
for its recovery efforts. The Contractor will provide and maintain a minimum of one (1)
Recovery Center from which Print/Mail Services (Attachment E) may be provided.



The State recognizes that equivalent equipment may be substituted to meet the State's
requirements as defined in Attachments A through E and M through O. Such
substitutions will require approval of the State,

A.9.  The Contractor will provide the following services during Disaster testing or a Disasier

event af the unit prices set forth in Attachment F;

A.9.a. Service Table (Part 1)

The text of Contract Section A.9 is deleted in its entirety and replaced with the following:

Minimum Hours Per Test 40 80 40 40 20 0

Tests Per Contract Year 2 2 2 2 2 0

Total Testing Hours

Included in Subscription

Fee 80 160 80 80 40 0

Biocks of Additional

Testing Time 4 hours 4 hours 4 hours 4 hours 4 hours 4 hours

Technical Support

Assistanca Yes Yes Yes Yes No No

Non-intrusive Analysis

Tool to Determine State's

Configuration No Yes Yes Yes No No
Sun

Operating Systems Pre- Solaris, Windows,

loaded to State's z/OS 1.6 or | Windows, Linux,

Reguirements higher Viware ViMiware Sun Solaris NIA N/A

Remote Management

Console via Dial-up or

Iniernet {Contrastor to

Supply Special Remote

Software Required) Yes Yes Yes Yes No No

Data Destruction Services

(Deletion of all State Data

from Contractor Systems

Confirmed in Writing) Yes Yes Yes Yes Yes Yes

Tape Handling Services Yes Yes Yes Yes No Yes

Data Resforation

Services Yes Yes Yes Yes No N/A

Data Replication Services No Yes Yes Yes Mo No




A.9.b. Service Table (Part 2)

Minimum Hours Per Test | Unlimited *

Tests Per Contract Year Unlimited *
Total Testing Hours
Included in Subscription

Fee Unlimited *
Blocks of Addifiona!

Testing Time N/A
Technical Support

Assistance Yes

Non-Intrusive Analysis
Tool to Delermine State's

Configuration No
Operating Systems Pre-

icaded to State’s

Requiremenis N/A

Remote Management
Console via Dial-up or
internet (Confractor to
Supply Special Remote
Software Required) No
Bata Destruction Services
{Deletion of all State Data
from Contractor Systems

Confirmed in Writing) Yes
Tape Handiing Services No
Data Restoration

Services No
Data Repiication Services Na

*  The State may test and access the dedicated/standaione Edison environment in an unfimited
manner, without incurring additional test aliocation or test time fees, Howaver, if
interdependencies exist for a particular test event that require access to resources in other
environments described in this Contract, then the State will incur test allocation and test time fees
applicable to the environments, as described in Contrast section C.3.

4, The following pravision is added as Coniract Section A.10;

A.10.  LAN Recovery Services. Attime of test or at time of disaster, Contractor will install,
configure, and test the Gigabyte Internal Data Center Network between State of
Tennessee DDR device located on the Dedicated Floor Space and State contracted
recovery piatforms on the hot site within the Contractor's Philadeiphia Recovery Data
Center or an alternate Contractor recovery data center. This internal data center
connectivity will be prepared and activaied to State specifications, and the Contractor
provides necessary network infrastructure resources including fiber, fiber switch with
possible Category-5 cables (If nat fiber) to the recovery servers. The State shall provide
appropriate number and grade of functioning network interface cards / modules available



on the DDR device. This Recovery LAN Service is available and fully dedicated to State
of Tennessee test / recovery time periods, and it shall be torn down afterwards.

The following provision is added as Contract Section A.11:

A11. OS Startup Sepvices. The Standby Operating System service enables the State to create
and transport operating system images to the Contractor (manually or electronically),
where they are stored in a secured environment and validated to ensure a working image
is available. The Contractor will load images to the recovery systems during the State’s
test and recovery exercises.

The text of Contract Section C.3.b is deleted in its entirety and replaced with the following:

C.3.b. During the term of the Contract, the Stale reserves the right to add or delete Resources
or Hardware from the Environments listed in Attachments A through E and/or M through
0. The Contractor will be netified in writing of changes to the Environments and copy of
such dated notice will be filed with the Contract. The Contractor shall have one month,
upon receipt of the written notice, {o address the changes. The Contract will be amended
to update Attachments A throtigh E and the Subscription Fes per Month to the then
current Resource or Hardware levels anly when amendments are required to add or
change Unit Rates or fo increase the maximum Hability.

C.3.b.l For the addifion of a Resource or Hardware that is listed in Attachments A through E
andfor M through O, the Monthly Unit Rate quoted in Attachment F will apply to the
- portion of the additional quantity of such Resource or i-ardware that is available to
the State at its primary Recovery Center. The State’s Subscription Fee per Month
will be increased by an amount equal to the Monthly Unit Rate for the Resource or
Hardware in Attachment F times the additional quantity of the Resource or Hardware.

C.3.b.ii. For the deletion of a Resource or Hardware that Is lisied in Attachments A through E
andfor M through O, the Monthly Unit Rate quoted in Attachment F will apply to the
portion of the deleted quantity of such Resource or Hardware that is no tonger
needed by the State at its primary Recovery Center. The State’s Subscription Fee
per Month will be decreased by an amount equal to the Monthly Unit Rate for the
Resource or Hardware in Attachment F times the deleted quantity of the Resource or
Hardware.

C.3.bldii.  The State may add a Resource or Hardware not listed in Attachments A through E
andfor M through O, where such additional Resource or Hardware or equivaient
equipment is available at the State’s primary Recovery Center to the Contractor's
general Recovery Services subscriber base.

if the State adds a Resource or Hardware not listed in attachments A through E
and/or M through O, where such addifional Resource or Hardware or equivalent
equipment is available at the State’s primary Recovery Cenier to the Contractor's
general Recovery Services subscriber base, it will be necessary to amend this
contract to include an Attachment F Monthly Unit Rate for the additional Resource or
Hardware with pricing fixed for the duraifon of the Contract.

The State’s Subscripfion Fee per Month will be increased by an amount egual to the
Monthly Unit Rate for the Resource or Hardware in the amended Attachment I #imes
the quantity of the Resource or Hardware that is required by the State at its primary
Recovery Center.

C.3.biv.  The State may add a Resource or Hardware not listed in Attachments A through E
and/or M through O, where such additionat Resource or Hardware or equivalent
equipment s not avaliable at the State’s primary Recovery Center to the Contractor's
general Recovery Services subscriber base (called “Nonstandard Equipment”). In
which case, the State acknowledges that the Contractor may need to acquire such



C.3.b.v.

additional Resource or Hardware solely for the State. If, in order to support the
State's reguirements, the Contractor must acquire Nonstandard Equipment, the
Contractor will provide the State a description of a) the quantity and type of
Nonstandard Equipment acquired and b) the total investment amount incurred by the
Contractor to acquire such Nonstandard Equipment. Upon written approval from the
State, the Contractor will acquire such Nonstandard Equipment.

If the State adds a Resource or Hardware not listed in atiachments A through E
and/or M through O, where such additional Regource or Hardware or equivalent
‘Nonstandard Equipment” that is not available at the State's primary Recovery Center
to the Contractor's general Recovery Services subscriber base, it will be necessary to
amend this contract to include an Attachment F Monthly Unit Rate for the additional
Resource or Hardware with pricing fixed for the duration of the Contract. Said
Monthiy Unit Rate wili be computed by dividing the Contractor's investment amount
by the number of whole months between the date such Nonstandard Eguipment is
acquired and April 30, 2012. “Investment amount” includes the acquisition price, as
well as any maintenance fees associated with the Nonstandard Equipment.

The State’s Subscription Fee per Month will be increased by an amount equal to the
Monthiy Unit Rate for the Nonstandard Equipment in the amended Attachment F
times the quantity of the Nonstandard Equipment required by the State at its pimary
Reacovery Center.

For the deletion of Nonstandard Equipment that is fisted in Attachments A through £
and/or M through O, the State will pay, in a iump sum, the Monthly Unit Rate quoted
in Attachment I for Nonstandard Equipment, times the deleted quantity of
Nonstandard Equipment, times the remaining months through April 30, 2012. At the
State's sole option, the Contractor will fransfer ownership or license rights for the
deleted Nonstandard Equipment to the State and ship such equipment to the State,
unless otherwise agreed at the time of purchase. The State will pay all shipping fees.
The Monthly Unit Rate quoted in Attachment F will apply to the portion of the deleted
quantity of such Nonstandard Equipment that is no longer needed by the State at its
primary Recovery Center. The State's Subscription Fee per Month will be decreased
by an amount equal to the Monthiy Unit Rate for the Nonstandard Equipment in
Attachment F times the deleted quantity of the Nonstandard Equipment.

The Unit Rates for the following Optional Services and Disaster Declaration Services
may be increased or decreased when Resourcas or Hardware are added or deleted.
To initlate the Unit Rate increases, the Contractor must provide the reasons for the
increase to the State in writing. It will be necessary to amend this contract to effect
such adjusted Unit Rates.

Optional Seryices
Additional Testing Time Per 4-Hour Block {for Attachments A through E and

Attachments M and O)
Contractor Data Restoration Services Per Month (for Attachments A through D and
Attachments M and O)

Disaster Declaration Services
Recovery Genter Usage Per Day (for Attachments A through E and Attachments M

and O)
Cold Site Usage Per Day (for Attachments A through D and Attachments M and O)

The State will not incur declaration or dally usage fees for testing and recovery of the
dedicated/standalone Edison environment, which is described in Contract Attachment
0. However, If interdependencies exist for a particular test event that require access
to other environments described in this Contract, then the State will incur testing and



C.3.b.vi,

disaster declaration fees applicable {o those environments, as described in Contract
Section C.3.

After six (6) months from the beginning of the Contract, the State may remove entire
Environment(s) listed in Attachments A through E andfor M and © from the Contract
at its sole discretion. The Contractor will be given at least thirty (30) days prior
written notice of the removal with said notice to specify the removed Environment(s)
and the date after which the Contractor is no longer obligated to provide services for
the Environment(s), including but not limited to any service which is the subject of a
subcontract between Cornitractor and a third party. The removal of Environment(s) by
the State will not alter in any way the Contractor's obligations to the remaining
Environments under this Contract. The State will discontinue payment of afl fees
associated with the removed Envircnment(s) and raimburse the Contractor for ahy
Nonstandard Equipment as described in Contract Section C.3.b.iv as of the date the
State removes the Environment(s). The Contractor will have no right to recover from
the State any actual, general, special, incidental, consequential, or any other
damages whatsoever of any descripfion or amount for the removal of Environment(s),

5. Coniract Attachment F is deleted in its entirety and replaced with the new Contract Attachment
attached hereto.

6. Contract Attachment M is deleted in its entirety and replaced with the new Contract Attachment M
atfached hereto.

7. Contract Attachment N is deleted in its entirety and replaced with the new Contract Attachment N
attached hereto.

8. Confract Attachment O attached hereto is added as a new Contract Attachment,

The revisions set forth herein shall be effactive April 1, 2009. Al other terms and conditions not expressly
amended herein shall remain in fulf force and effect.

IN WITNESS WHEREOF:
SUNGARD AVAILABHITY SERVICES LP:

\orepht Mimlbansl A 3 3o- 09

CONTRACT, W DATE
[

Vice

PRINTED NAME AND TITLE OF CONTRACTOR SIGNATORY (above)

DEPARTMENT OF FINANCE AND ADMINISTRATION:




.0 Gt i 2-3/)-09

M. D. GOETZ, JR., comr.ﬁés[@ﬁea O A DATE

APPROVED:

COMMISSIONER OF FINANCE & ADMINISTRATION DATE

COMPTROLLER OF THE TREASURY DATE



Environment Costs
This table shows the services cost for the Environments specified in Contract

UNIT RATES

Attachments A through E and M through O.
Subscription Fee Per Month is the monthly rate to provide Disaster Recovery Facilities
and Testing for the specified Environment.
Optional Services are services that may be requested by the State during a Test or

Disaster.

CONTRACT ATTACHMENT F

Disaster Declaration Services are services that may be requested by the State during a

Disaster.

Contract
Attachment A -
Mainframe
Configuration

Monthly Services

Subscription Fee Per
Month

Optional Services

Additional Testing Time
Per 4-Hour Block

Rate
Yoar 1

2750000 |

5,000.00

"5.000.00

- ate Yr 3

" 5,000.00

Rate Year

27,500.00

5,000.00

Rato Yoar5

27.500.00

5.000.00

Tape Handling Services
Per Hour Per Staff
Member

20.00

20.00

20.00

20.00

20.00

Data Destructions Per
GB of Data on
Contracted DASD

0.00

0.00

0.00

0.00

0.00

Public internet Access
During Disaster
Recovery Aclivities

50.00

50.00

50.00

50.00

50.00

Contractor Data
Restoration Services
Per Month

Disaster Declaration

Services

Declaration Fee Pear
Incigdent

2,358.60

12,500.00

2,358.00

12,500.00

2,358.00

12,600.00

2,358.00

12,500.00

2,358.00

12,500.600

Alert Fee Per incident

0.00

(.00

0.00

0.00

0.00

Recovery Center
Usage Per Day

10,000.00

10,000.00

10,000.00

16,000.00

10,000.00

Cold Site Usage Per
Day

1,600.00

1,500.00

1,500.00

1,500.00

1,500.00

Contract
AttachmentB -
TennCare
Equipment

Monthly Services

Subscription Fee Per
Manth

Optional Services

Caontract Attachment M
Unit Rates

Rate
Year 1

11,6956.00

Rate
Yoar 2

11,585.00

Rate Year 3

11,595.00

Rato Year 4

11,595.00

Rate Year 5

11,695.00

10f13



Additional Testing Time
Per 4-Hour Block

3,000.00

3,000.00

3,000.00

3,000.00

3,000.00

Tape Handling Services
Per Hour Per Staff
Member

20.00

20.00

20.00

20.60

20.00

Data Destructions Per
(5B of Data on
Contracted DASD

0.00

0.00

0.00

0.60

0.00

Public Internet Access
During Disaster
Recovery Activities

§0.00

50.00

50.00

50.00

50.00

Hardware Analysis
Tool(s) Usage Per
Month

12,0G0.00

12,000.00

12,000.00

12,060.00

12,060.00

Contractor Data
Restoration Services
Per Month

6,059.00

6,059.00

6,059.00

6,052.00

6,059.00

Continuous Data
Replication (RPQ <=5
minutes) for SAN
Technology Per GB Per
Month

26.10

26.10

26.10

26.10

26.10

Batch Data Replication
(RFC = 10 minutes) for
SAN Technology Per
GB Per Month

22.50

22,60

22.50

22.50

22.50

Batch Data Repiication
(RPO = 30 minutes) for
SAN Technology Per
GB Per Month

20.62

20.82

20.62

20.62

2082

Batch Data Replication
(RPO = 1 hour) for SAN
Technology Per GB Per
Month

19.156

19.15

19.15

18.15

1915

Batch Data Replication
{RPG = 2 hours} for
SAN Technology Per
B Per Month

18.89

18.89

18.89

18.69

18.89

Batch Data Repilication
(RPO = 4 hours) for
SAN Technology Per
GB Per Month

18.27

18.27

18.27

18.27

18.27

Batch Data Repilication
(RPC = 8 hours) for
SAN Technology Per
GB Per Month

18.27

18,27

18.27

18.27

18.27

Batch Data Replication
(RPO = 24 hours) for
SAN Technology Per
GB Per Manth

Services

Disastor Declaration (g

Declaration Fee Per
incident

Alert Fee Per Incident

0.00

0.00

0.00

0.00

Recovery Center
Usage Per Day (First
30 Days)

0.00

0.00

0.00

0.00

Coniract Attachment F
Linit Rates
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Month

Optional Services

Additional Testing Time
Per 4-Hour Block

10,000.00

10,000.00

10,000.00

Recovery Center 8,750.00 8,750.00 8,750.00 8,750.00 8,750.00

Usage Per Day (Days

31 Through 42)

gold Site Usage Per 10,500.00 10,5600.00 10,500.00 10,500.00 10,500.00
ay

Contract

Attachment C -

Enterprise Rate Rate

Windows/Linux Year 1 Yoar 2 Rate Year 3 Rate Year 4 Rate Year 5

Monthly Services

Subscription Fee Per 4,000.00 4,000.00 4,000.00 4,000.00 4,000.00

10,000.00

10,600.00

Tape Handling Services
Per Hour Per Staff
Member

20.00

20.00

20.00

20.00

20.00

Data Destructions Per
GB of Data on
Contracted DASD

0.00

0.60

0.00

0.00

0.00

Public Internet Access
During Disaster
Recovery Activities

50.00

50.00

50.00

50.00

50.00

Hardware Anaiysis
Tool{s) Usage Per
Month

12,000.00

12,000.00

12,000.00

12,000.00

12,000.00

Contrector Data
Restoration Services
Per Month

4,334.00

4,334.00

4,334.00

4,334.00

4,334.00

Continuous Data
Replication (RPO <=5
minutes) for SAN
Technology Per GB Per
Month

28.02

28.02

28.02

28.02

28.02

Batch Data Replication
(RPC = 10 minutes) for
SAN Technology Per
GB Per Month

23.67

23.67

23.67

23.67

23,67

Batch Data Replication
(RPO = 30 minutes) for
SAN Technology Per
GB Per Month

22.16

22,16

22.15

2216

22.186

Batch Data Replication
(RPO = 1 hour) for SAN
Technology Per GB Per
Month

21.50

21.50

21.50

21.50

21.50

Batch Data Replication
(RPO = 2 hours) for
SAN Technology Per
GB Per Month

_20.86

20.86

20.86

20.86

20.86

Batch Data Replication
{RPO = 4 hours) for
SAN Technology Per
GB Per Month

20.32

20.32

20.32

20.32

20.32

Batch Data Replicafion

20.32

20.32

20.32

20.32

20.32

Contract Attachment F
tUnit Rates
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{RPO = 8 hours) for
SAN Technology Per
GB Per Month

Batch Data Replication
(RPO = 24 hours) for
SAN Technology Per
GB Per Month

Disaster
Services

Declaration [0S

Declaration Fee Per
Incident

0.00

0.00

0.00

0.00

0.60

Alert Fee Per incident

0.00

0.00

0.00

0.00

0.00

Recovery Center
Usage Per Day (First
30 Days)

0.00

0.00

0.00

0.00

0.00

Recovery Center
Usage Per Day (Days
31 Through 42)

12,500.00

12,500.00

12,500.00

12,5600.00

12,600.00

Cold Site Usage Per
Day

7,500.00

7.600.00

7,500.00

7,500.00

7,800.00

Contract
Attachment D -
Enterprise UNIX

yeart

Monthly Services

Subscription Fee Per
Month

Optional Services

Additional Testing Time
Per 4-Hour Biock

Rate

76,700.00 |

11,000.00

Year2

Rate

6,700.00

11,000.00

Rate Year 3

76,700.00

11,000.00

Rate Year

" 8,700.00

11,000.00

Rate Year5

" 8,700.00

11,000.00

Tape Handling Services
Per Hour Per Staff
Member

20.00

20.00

20.00

20.60

20.00

Data Destructions Per
GB of Data on
Caniracted DASD

0.00

0.00

0.00

0.00

0.00

Public Internet Access
During Disaster
Recovery Activitlies

50.00

50.00

50.00

50.00

§0.00

Hardware Anaiysis
Tool{s) Usage Per
Month

12,000.00

12,000.00

12,000.00

12,000.00

12,000.00

Contractor Data
Restoration Services
Per Month

6,540.00

6,540.00

6,540.00

6,540.00

6,540.00

Coniinuous Data
Replication (RPO <=5
minutes) for SAN
Technaology Per GB Per
Month

28.02

28,02

28.02

28.02

28.02

Batch Data Replication
{(RPO = 10 minutes) for
SAN Technology Per
GB Per Month

23.67

23.67

23.87

23.67

23.67

Batch Diata Replication
{RPO = 30 minutes) for
SAN Technology Per

22.15

22.16

22.15

22.15

22,18

Contract Attachment F
Unit Rates
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GB Per Month

Batch Data Replication
(RPO = 1 hour) for SAN
Technology Per GB Per
Month

21.60

21.50

21.80

21.50

21.50

Batch Data Replication
(RPO = 2 hours) for
SAN Technology Per
GB Per Month

. "“"M‘\‘ -

20.86

20.86

20.86

20.86

20.86

Batch Data Repiication
{RPO = 4 hours) for
SAN Technology Per
GB Per Month

20.32

20.32

20.32

20.32

20.32

Batch Data Repilication
{RPO = 8 hours) for
SAN Technology Per
GB Per Month

20.32

20.32

20.32

20.32

20.32

Baich Data Replication
{RPQ = 24 hours) for
SAN Technology Per
GB Per Month

16.00

Disaster Declaration
Services

Declaration Fee Per
Incident

0.00

16.00

0.00

18.00

0.00

16.00

0.00

16.00

0.00

Alert Fee Per incident

0.00

0.00

0.00

0.00

0.00

Recovery Center
Usage Per Day (First
30 Days)

0.00

0.00

0.00

0.00

0.00

Recovery Center
Usage Per Day (Days
31 Through 42)

13,750.00

13,750.00

13,750.00

13,760.00

13,750.00

Cold Site Usage Per
Day

16,500.60

16,500.00

16,5600.00

16,500.00

16,500.00

Contract
AttachmentE ~
Print/Mail Services

Monthly Services

Subscription Fee Per
Month

Optional Services

Additional Testing Time
Per 4-Hour Block

Rate

"14,050.00

180000 ]

Rate

Year2 |

44,050,00 |

1,800.00 |

Rate Year 3

14,050.00

"1.800.00

Rate Year

14,050.00

_Rate Yr 5

714,050.00

1 800,00 1.800.00

Print MICR Checks 8
¥2' X 11" Per 1000

35.04

35.04

35.04

35.04

35.04

Print Simplex/Duplex
Pages Per 1000

30.02

30.02

30.02

30.02

30.02

Print Continuous Forms
Simplex/Duplex Per
1000

20.02

20.02

20.02

20.02

20.02

Fold, Insert, and
Prepare to Mail
Forms/lLetters Per 1000
Envelopes

30.00

30.00

30.00

30.00

30.00

Lahel, Package and
Prepare to Ship Print

10,00

10.00

10.00

10.00

10.00

Contract Attachment £
Unit Rates
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Per 1000 Print Hems
{(items include pages,
forms, and envelopes)

Disaster Declaration
Services

Print-Only Declaration
Fee Per incident

10,000.00

10,000.00

10,000.00

10,000.00

10,000.00

| "Brint-Only Alert Fee Per
incident

2,000.00

2,000.00

2,000.00

2,000.60

2.000.00

Print-Only Recovery
Center Usage per Day

1,500.00

1,500.00

1,500.00

1,500.00

1,500.60

Contract
Attachment M —
Financial
Institutions

Monthly Services

Subscription Fee Per
Month

Rate
Year1

Rate
Year 2

400,00

Rate Year 3

"400.00

Rate Year 4

40000

Rate Year 5

Optional Services

Additional Testing Time
Per 4-Hour Block

1000.00

1000.00

n/a

nfa

nfa

Tape Handling Services
Per Hour Per Staff
Member

20.00

20.00

20.00

20.00

20.00

Data Destructions Per
GB of Data on
Contracted DASD

¢.00

0.00

.00

0.00

0.00

Public Internet Access
During Disaster
Recovery Activities

50.00

50.00

60.00

50.06

50.00

Contractor Daia
Restoration Services
Per Month

Disaster Declaration
Serviges

Deciaration Fee Per
Incident

n/a

nia

70.00

nfa

T 0.00

n/a

nia

Alert Fee Per Incident

0.00

0.00

0.00

0.00

0.00

Recovery Center
Usage Per Day (first 30
days)

0.00

0.00

0.00

0.00

0.00

Recovery Center
Usage Per Day (day 31
through day 42)

1280.00

1250.00

1250.00

1250.00

1250.00

Cold Site Usage Per
Day

1375.00

1375.00

1375.00

1375.00

13756.00

Contract
Attachment O -
Edison

Monthly Services

Subscription Fee Per
Month (Sum of the
Monthly Rates for the
purchase of
Nonstandard

Rate

_ Yoar2

Rate Year 3

12,359,80

_Rate Year4

"12,350.80

Rate Year5

12,359.80

Contract Attachment F
tUnit Rates
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Equipment)

Qptional Services

Buring Disaster
Recovery Activities

Data Destructions Per N/A 0.00 0.00 0.00 0.00
GB of Data on

Contracted DASD

Public Internet Access N/A 50.00 50.00 50.00 §0.00

Disaster Declaration
Services

Declaration Fee Per
Incident

Alert Fee Per incident

0.00

0.00

Recovery Center
Usage Per Day {First
30 Days)

. 0.00

0.00

Recovery Center
Usage Per Day (Days
31 Through 42)

NIA

0.00

0.00

Cold Site Usage Per
Day

NIA

0.00

0.00

0.00

0.00

Gontract Attachment F
Unit Rates
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Component Costs

through O.

Nofe: All rates are per month.

This table shows the increasefdecrease to the Subscription Fee Per Month to add/delete
components in the Environments specified in Contract Attachments A through E and M

Standard Configuration and Additional Components are priced for the indicated server
type. Standard Configuration denotes the minimum server configuration required by the
State. Additional Components denote the components that may be added to the server
to upgrade the components beyond the Standard Configuration.

Standard S8UN V240 Configuration

1 SUN V240

2 1.6GHz Processors

4 GB Memaory

2 73 GB Local Hard Disk Space

1 LP9002L Fiber Adapter

Additional SUN V240 Components

-ﬁﬂﬂ“—

161.00

I

S
I

—

Monthly | Monthly | Monthly | Monthly | Monthiy

Mainframe Components Rate Year | Rate Rate Rate Rate
1 Year 2 Year 3 Year4 | Year$§

50 Gartner MIP 25000 | 25000 250.00| 250,00 25000
2 GB Main Storage 2.00 2.00 2.00 2.00 2.00
100 GB DASD Useable formatted — NOT RAW SPACE 7.00 7.00 7.00 7.00 7.00
1 Open Systems Adapter (OSA) 4,00 4.00 4.00 4.00 4.00
1 4000 Med 1 Printer 14.00 14.00 14.00 14.00 14.00
1 3490 Tape Drive 1.00 1.00 1.00 1.00 1.00
1 3590 Tape Drive (Mod E11) 2.00 2.00 2.00 2.00 2.00
1 3174 Mod 11L Local Terminal Control Unit 1.00 1.00 1.00 1.00 1.00
1 3194 Mod 5 Qperator Console 2.00 2.00 2.00 2.00 2.00
1 3745-x1A (16MB, 10 CA, 4 high speed scanners, 64
LIC1, 64 LIC3, 6 58Kb ports) 62.00 62.00 62.00 62.00 62.00
1 3746/000 (2 ESCON, 2 TR 11C3, 4 LIC11 (12 V.24, 3 62.00 62.00 62.00 62.00 62.00
V.35))
1 19.2 Kb Circuits {Dial-up) 1.00 1.00 1.00 1.00 1.00
1 3287/002 Printer 14.00 14.00 14,00 14.00 14.00
1 DRS Circuit/ DS-3 acgess 1,250.00 | 1,250.00 | 1,250.00 | 1,260.00 | 1,250.00
1 DRS Cirguit/ T1.5 Mb Access Link 27500 | 27500 27500 275.00| 275.00
89840C Tape Drive 5.00 5.00 5.00 5.00 5.00
STK 9310 Silo 50.00 50.00 50.00 §0.00 50.00

Monthly | Monthly | Menthly | Monthly | Monthly
UNIX Components Rate Year | Rate Rate Rate Rate

Year2 | Year3 | Year Year 5

1 1.5GHz Processor 8.00 8.00

1 GB Memuory 21.00 21.00 21.00 21.00 21.00

1 GB Local Hard Disk Space 1.00 1.00 1.00 1.00 1.00
Contract Attachment M 8of13
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1 10/100BaseT

Standard SUN V440 Configuration

1 SUN V440

4 1.593GHz Processor

18 GB Memory

4 73 GB Local Hard Disk Space

1 LP9U02L Fiber Adapter

Additionai SUN V440 Components

i ‘i!
| R
| T
| i

1 Processor

d
!_. .
| S
Lo
N

RIK

R

1 GB Memory

1 GB Local Hard Disk Space

Standard Sunfire V890 Configuration

1 SunFire V880

4 1,.5GHz Procassor

16 GB Memory

4 146 GB Local Hard Disk Space

1 LP9002L Fiber Adapter

Additional Sunfire V890 Components

i_'-
|
l
l

Standard SUN T2000 Conﬂguration

1 SUN T2000

1 1GHz Processor

8 GB Memory

2 73 GB Local Hard Disk Space

1 LPS002L Fiber Adapter

Additional SUN T2800 Components

1 1GHz Processor

1 1.8Ghz Processor 8.00 3,00 8.00 1
1 GB Memary 21.00 21.00 21.00 21.00 21.00
1 GB Local Hard Disk Space 1.00 1.00 1.00 1.00 1.00
t Quad Fast Ethernet Card 1.00 1.00 1.00 1.00 1.00
1 Ghit 1x100BaseT 1.00 1.00 1.00 1.00 1.00
1 LP2002L. Fiber Adapter 2.00 2.00 2.00 2.00 2,00
Standard SUN 1280 Configuration
1 SUN 1280 335.00 | 33500 335.00| 33500 33500
4 1.5GHz Processor
12 GB Memory
2 36 GB Local Hard Disk 8pace
1 LP2002L. Fiber Adapter
Additional SUN 1280 Components
1 1.6GHz Processor 8.00 8.00 8.00 8.00 8.00
1 GB Memaory 21.00 21.00 21.00 21.00 21.00
1 GB Local Hard Disk Space .'00 1 00 1 00 100 1. 00

1 GB Memory

Standard SUN 4900 Configuration

1 SunFire 4900

4 1.35GHz Dual Core Ultraspark 4 Processor

16 GB Memory

2 73 GB Logal Hard Disk Space

1 LPS002L Fiber Adapter

Additional SUN 4900 Components

1 1.35GHz Dual Core Ultraspark 4 Processor

|
3‘.
| .
|
!

R R ]
.

N
N
.
|

Contract Aftachment F
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1 GB Memory 21.00 21.00 21.00 21.00 21.00
1 GB Local Hard Disk Space 1.00 1.00 1.00 1.00 1.00
1 SCSI Adapter 1.00 1.00 1.00 1.00 1.00
1 Quad Fast Ethernet Card 1.00 1.00 1.00 1.00 1.00
1 Gbit 1x100BaseT 1.00 1.00 1.00 1.00 1.00
1 Gbit 1x1000BaseT 1.00 1.00 1.00 1.00 1.00
1 10/100BaseT 1.00 1.00 1.00 1.00 1.00
1 LP90021. Fiber Adapter 2.00 2.00 2.00 2.00 2.00
1 6560 Fiber Adapter 2 00 2 DO 2.00 2 00 2. 00

Standard SUN V420R Configuration R

T Sun 4208 Servor
2 Processors i| R '[ } _
4 GB Memory ' - i! : . N

2 73 GB Local Hard Disk Space R
1 LPB002L Fiber Adapter j : '

Windows/Linux Components Rate Year

Standard HP DL380 G4 Configuration N N '

HP DL380 G4
2 3.6Ghz Xeon processors l| s ]
2 GB Memory I 1
4 72 GB Ultra320 SCSI hard drives (RAID 5) i ET IR

Additional HP DL380 G4 Components x u _ I -]
1 GB Memory 3.00 3.00 3.00 3.00 3.00
1 72 GB Ultra320 SCSI hard drives (RAID 5) 36.00 36.00 36.00 36.00 36.60
1 148 GB Uitra320 SCSI hard drives (RAID 5) 72.00 72.00 72.00 72.00 72.00
1 Dual Port HBA for SAN Conneclivity

Standard HP DLSB0 G3 Configuration

HP DL580 G3 51.00 | | 51 00 |

4 3.33Ghz Xeon processors

4 GB PC2-3200 ECC Memory

4 72 GB Uitra320 SCSI hard drive
Additional HP DL580 G3 Componenis » o S ‘ P R

1 GB PC2-3200 ECC Memory 3.00 3.00 3. 00 3.00 3.00

N

.
A
|

1 GB Local Hard Disk Space 1.00 1.00 1.00 1.00 1.00
1 146 GB Ultra320 SCS! hard drive 36.00 36.00 36.00 36.00 36.00
1 72GB 15K RPM Local Hard Disks 72.00 72,00 72.00 72.00 72.00
1 Single Port HBA for SAN Connectivity 1.00 1.00 1.00 1.00 1.00
1 Gigabit Network Connegtion (2 Onboard + 2 dual

port NIC Cards)

Standard Dell PowerEdge 2850 Configuration o
Dell PowerEdge 2850 ,

2 3.8Ghz Xeon processors [ S

2 GB Memory

4 72 GB Uitra320 SCSI hard drives (RAID 5)
Additional Dell PowerEdge 2850 Components

1 GB Memory

172 GB Ultra320 SCS! hard drives (RAID 5)

1 146 GB Ultra320 SCSI hard drives (RAID 5)

I
i
!.
f
F
1
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1 Dual Port HBA for SAN Connectivity

Standard Dell PowerEdge 6850 Configuration

Dell PowerEdge 6850

4 3.33Ghz Xeon processors

4 GB PC2-3200 ECC Memory

4 72 GB Uitra320 SCSI hard drive

Additional Delt PowerEdge 8850 Components

1.00

o
e

_1.00 |

, g
- 87.00 - 87.00

100 |

|
I
X

1.00

1,00

1 GB PC2-3200 ECC Memory 3.00 3.00 3.00
1 GB Local Hard Disk Space 1.00 1.00 1.00 1.00 1.00
1 146 GB Ultra320 SCSI hard drive 72.00 72.00 72.00 72,00 72.00
1 72GB 15K RPM Local Hard Disks 36.00 36.00 36.00 36.00 36.00
1 Singie Port HBA for SAN Connectivity 1.00 1.00 1.00 1.00 1.00
1 Gigabit Network Connection (2 Onboard + 2 dual
port NIiC Cards) 1.00 1.00 1.00 1.00 1.00
Monthly | Monthiy | Monthly | Monthly | Monthly
UNIXWindows/Linux SAN Storage Rate Year Rate Rafe Rate Rate
1 Year 2 Year 3 Year4 | Year$s
10 GB Storage on SAN (usable formatted space with
RAID 5 configuration - NOT RAW SPACE) 7.00 7.00 7.00 7.00 7.00
Monthly | Monthly | Monthly | Monthly | Monthly
Prirnt/Mail Services Components Rate Year | Rate Rate Rate Rate
1 Year 2 Year 3 Year 4 Year b
MICR Checks 8 %" X 11" Per 1000 35.04 35.04 35.04 35.04 35.04
Simplex/Duplex Pages Per 1000 30.02 30.02 30.02 30.02 30.02
Continuous Forms Simplex/Duplex Per 1000 20.02 20.02 20.02 20.02 20.02
OTHER COMPONENTS Monthly | Monthly | Monthly | Monthly | Monthly
Rate Year Rate Rate Rate Rate
1 Year 2 Year 3 Year 4 Year 5
DS3 Circuit 25% 25% 25% 25% 25%
Markup Markup | Markup | Markup | Markup
T-1 Circuit 25% 25% 25% 25% 25%
Markup Markup | Markup | Markup | Markup
Cabinets for OIR Owned Equipment
Server Cabinet N/A | 1600.00 | 1600.00 | 1600.00 | 1600.00
Server Cabinet additional A&B Side AC Circulit
208/220V 30A N/A | 1065.00 | 1065.00 | 1065.00 | 1065.00
Server Cabinet additionat A&B Side AC Circuit 120 V
30A N/A| 615.00| 61500 615.00] 615.00
DDR Cabinet N/A § 1600.00 | 1600.00 | 1600.00 | 1600.00
DDR Cabinet additional A&B Side AC Circuit 120 V 30A N/A T 615.00 615,00 { 615.00 | 615.00
Network Cabinet N/A | 1600.00 | 1600.00 | 1600.00 | 1600.00
Network Cabinet additional A&B Side AC Circuit 120 V
3J0A N/A| B15.00) 615001 61500 61500
Per Cabinet Instaliation Fee (36 month recovery) N/A NIA 21.1 2111 21.11
Per Clreuit Installation Fee (36 month recovery) N/A N/A 18.44 10.44 19.44
LAN Recovery Services N/A | 200.00 ¢ 200.00 | 200.00 | 200.00
0OS Startup Services N/A] 58200 59200 (| 58200] 592.00
Tape Backup System
L700 Tape Library 50.00 50.00 50.00 §0.00 §0.00
Contract Attachment F 1 of13
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Processor{s): (8) Quad Core 2.3GHz AMD CPUs

(4) 144GB Hard Drive

128 GB RAM Memory

{1) Quad-Port 10/100/1000

RAID Controller

DVD/RW-ROM

Redundant Fans / Power

(2) 4 Gb Dual Fiber HBA

3yr 24X7 X4hr Maintenance

LTO-3 Tape Drives 5.00 5.00 5.00 5.00 5.00
L.TO-2 Tape Drives (already on contract) 5.00 5.00 5.00 5.00 5.00
NONSTANDARD EQUIPMENT Monthly | Monthly | Monthly | Monthly | Monthiy
Rate Year Rate Rate Rate Rate
1 Year 2 Year 3 Year 4 Year 5
Sun X4600 AMD servers Note enter cost for single
server) {Total cost per server = $7,200.00)

Sun X4500 AMD servers Note enter cost for single
server) (Total cost per server = §4,773.60)

(4) Quad Core 2.3GHz AMD CPUs

(4) 144GB Drives Hard Drive

84GB RAM Mamory

(1) Quad-Port 10/100/1000

RAID Controller

DVD/RW-ROM

{2) 4 Gb Dual Fiber HBA

Redundant Fans / Power

yr 24 X7 X4hr Maintenance

Dell 2950 Console Server (Total cost per server =
$11,880.00)

(1} Intel Quad-Core Xeon 3.0GHz

4GB

(4) 73GB 15K Drives

(2) Dual-Port 10/100/1000

RAID Controller

Remote Access Card

DVD-ROM

Redundant Fans / Power

Dual Fiber Qlogic HBA

Windows 2003 Server

3YR 24x7x4HR Maintenance

2U

4953 walts 2.38 Amps

Nortel VPN Gateway 3050/Alkeon Firewall 6616/Alteon
3408 Switch. (Total appliance cost = $176,904.00)

Nortel Nefworks VPN Gateway 3050 - 1U, 2 Gigabit
Ethernet (10M100/1000 Base-T) copper ports. Includes
SSL VPN - 10 User License (EB1639088). CPC:
AD521501

VPN Gateway 3050 Nortel Express Technotogy

Contract Attachment F
Unit Rates
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Support - Pius Next Bus Day-$1.339

SSL VBN - 50 user license. CPC: AD506209

Alteon Application Switch 3408 not available in APAC,
Fixed Configuration - 1U rack mountable, 110/220V,
50/60Ghz autoselect, 8 ports 10/100/1000 BT, 8 - SFP |
Sockets, 4 ports GE in SFP, Standard WebQS
preloaded. CPC:AU8BB838

Application Switch 3408 Nortel Express Technology
Support - Pius Next Bus Day-SL312

Global Server Load Balancing feature pack for Alteon
Application Switch (CD-ROM, Manual). Feature pack
includes a key to enable global server load balancing
on the designated platform. CPC:AG990320

1-port 1000Base-SX Small Form Factor Pluggable
GBIC LC Connector CPC:A05393086

Alteon Switched Firewall 6616 includes one ASF
Accelerator 6600 and one ASF Director 5016

Alteon Switched Firewall Accelerator 6600 - Fixed
configuration,

Alteon Switched Firewall Director 5016 -

1-port 1000Base-SX Small Form Factor Pluggable
GBIC LC Connector CPC:A0539306

Nortel Passport. (Total appliance cost = $213,120.00)
Ethernet Routing Switch 8810 10 slot 4X Chassis
Bundle.Includes 8610 chassis, one BO05AC power
supply, cne Routing Sofiware License and one
86925F Switch Fabric/CPUs to enable redundant
terabit core configurations-order power cord
seperately CPC:N0028042
Passport 8§692SF Switch Fabric/CPU to enable
redundant terabit core configurations. One required
with R Modules, 2nd for load-sharing and redundancy,
May be used with E and M modules. Includes 256MB
SDRAM and 64MB PCMCIA. CPC: AGB91821
B8648GTR Routing Switch Module. 48 port autosensing
10BASE-T/100BASE-TX/1000Base-T Ethernet Layer
3 switching interfaces. The 8648GTR is operable with
the 86925F only.

Ethernet Routing Switch 8648TXE. 48 port
autosensing 10BASE-T/100BASE-TX Ethernet i.ayer
3 switching interface.

Ethemnet Routing Switch 8632TXE. 32 10/100TX plus
2 GBIC interface module. Requires Release 3.1.2 or
higher,

Power Cord 20A/125V NEMA 5-20, North America,
Ethernet Routing Switch 8608SXE. 8 port 1000BASE-
SX Gigabit Ethernet interface module.

8005AC 100-240 VAC 1140W/1462W Power Supply.
At least one power supply regutred per 8008, 8010 or
8010co chassls. Lower output at 110VAC. Cannot
mix with 8004 series supplies. Power cord ardered
separately-use AA00200xx sefies cords.

Ethernet Routing Switch 8600 10 Slot Nortel Express
Technology Support - Plus Next Bus Day-SL 187
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CONTRACT ATTACHMENT M

FINANCIAL INSTITUTIONS EQUIPMENT REQUIREMENTS

ttachment M - Financial instifutions

‘Resource , B . ll Year. I; Year H Year 11 Year ll'Y.ea_:*f_
_ : . : N 12 3 4 s

Sun 420R Server 1 1 1 1 1
Progessor 2 2 2 2 2

72GB Hard Prive 2 2 2 2 2

1 GB RAM Memory 4 4 4 4 4

1 1.PS002L Fiber Adapter 1 1 1 1 1

Contract Attachmment M 1 of1
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OTHER EQUIPMENT REQUIREMENTS

Attachment N - Other
cwnt 0 Hardware

omu!catin ircuits

“ Yeat “ Year
-2 |3

| Year
|

CONTRACT ATTACHMENT N

!

| Year

5 ||

”*i . Desgription -

D83 Circuit 1 2 2 2 1 | DS3 circuit from State’s
network to recovery centers
T-1 Circuit 1 1 1 1 1 1 T1 ciruif used to perform
testing exercises from
recovery center to data
center
Cabinets for QIR Owned Eguipment
Server Cabinet 0 1 1 1 1 | includes secure cahinet with
{1) A&B Side AC Circuit
208/220V 30A and floor
space to house OIR owned
equipment
Server Cabinet additional A&B 0 1 1 1 1 { Additional circuit for server
Side AC Circult 208/220V 30A cabinet
Server Cabinet additional A&B 0 1 1 1 1 | Additional circult for server
Side AC Circuit 120 V 30A cabinet
DR Cabinet G 2 2 2 2 | Includes secure cabinet with
(1) A&B AC Circuit 120V 30A
and floor space to house OIR
cwned eguipment
DDR Cabinet additional A&B G 2 2 2 2 | Additional circuit for DDR
Side AC Circuit 120 V 30A cabinet
Netwark Cabinet Y 2 2 2 2 | includes secure cabinet with
(1) A&B AC Circuit 208/220V
30A and floor space fo house
QIR owned equipment
Network Cabinet additional A8&B 0 2 2 2 2 | Additional cireuit for network
Side AC Circuit 120 V 30A cabinet
Per Cabinet installation Fee 0 0 5 5 5 { Per each installed cabinet; 36
maonth recovery of installation
_ fae
Per Circuit Installation Fee ] 0 6 8 6 | Per each installed additional
circuit; 36 month recovery of
installation fee
Tape Backup System Used by ALL environments
L700 Tape Library 1 1 1 1 1
L.TO-3 Tape Drives 20 20 20 20 20
L.T0O-2 Tape Drives 4 4 4 4 4
Contract Attachment N 1of1
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CONTRACT ATTACHMENT O

EDISON EQUIPMENT REQUIREMENTS

Attachment O - Edison
. Resource

| Year1 ] Year? || Year3 Year4 | Year 5.

Sun X4600 AMD servers ' N/A 2 2 2 2
NOTE: for all components listed below, the quantities given
in the Yearly columns are per-server quantities for each
component.
Processor{s): Quad Core 2.3GHz AMD CPUs MN/A 8 8 8 8
144GB Hard Drive NIA 4 4 4 4
GB RAM Memory N/A 128 128 128 128
Quad-Port 10/106/1000 _ N/A 1 1 1 1
RAID Controller N/A 1 1 t 1
DVD/RW-ROM N/A 1 1 1 1
Redundant Fans / Power NIA 1 1 1 1
4 Gb Dual Fiber HBA N/A 2 2 2 2
3YR 24x7x4HR Maintenance N/A 1 1 1 1
Sun X4600 AMD servers NIA 8 6 6 8
NOTE: for all components listed below, the guantities given
in the Yearly columns are per-server guantities for each
component.
Quad Core 2.3GHz AMD CPUs : N/A 4 4 4 4
144GB Drives Hard Drive N/A | . 4 4 4
1 GB RAM Nemory N/A 64 64 G4 64
Quad-Port 10/100/1000 N/A 1 1 1 1
RAID Controlter N/A 1 1 1 1
DVD/RW-ROM N/A 1 1 1 1
4 Gb Dual Fiber HBA N/A 2 2 2 2
Redundant Fans / Power NIA 1 1 1 i
3YR 24X7%4HR Maintenance NIA 1 1 1 1
Dell 2850 Console Server 1 1 1 1
NOTE: for all components listed below, the quantifies given
in the Yearly columns are per-server quantities for each
component.
Intel Quad-Core Xeon 3.0GHz N/A 1 1 1 1
4GB N/A 1 1 1 1
73GB 15K Drives N/A 4 4 4 4
Dual-Port 10/100/1000 N/A 2 2 2 2
RAID Controller N/A 1 1 1 1
Remote Access Card N/A 1 1 1 1
DVD-ROM N/A 1 1 1 1
Redundant Fans / Power N/A 1 1 1 1
Dual Fiber Qlogic HBA N/A 1 1 1 1
Windows 2003 Server N/A 1 1 1 ]
Contract Aitachment © 10f3
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.3YR 24x7x4HR Maintenance NIA 1 1 1 1

2u N/A 1 1 1 1

485.3 wafts 2,36 Amps NIA 1 1 1 1
Nortel VPN Gateway 3050/Alteon Firewall 6616/Alteon 1 1 1 1
3408 Switch

Nortel Networks VPN Gateway 3050 - 1U, 2 Gigabit N/A 4 4 4 4

Ethernet (10/100/1000 Base-T) copper ports. includes
S8L VPN - 10 User License (EB1639086). CPC:
A0521501

VPN Gateway 3050 Nortel Express Technology Suppori N/A 4 4 4 4
- Plus Next Bug Day-SL339
SSL VPN - 50 user license. CPC: AG5062090 NIA 4
Alteon Application Switch 3408 not available in APAC, NIA 4 4 4 4
Fixed Configuraiion - 1U rack mountabie, 110/220V,
50/60Ghz autoselect, 8 ports 10/100/1000 BT, & - SFP
Sockets, 4 ports GE in SFP, Standard WebQS8
preloaded. CRPC:AQE888838

Application Switch 3408 Nortel Express Technology N/A 1 1 1 1
Support - Plus Next Bus Day-SL.312
Global Server Load Balancing feature pack for Alteon NIA 1 1 1 1
Application Switch (CD-ROM, Manual). Feature pack
includes a key to enable global server load batancing on
the designated platform. CPC:A0990320

1-port 1000Base-SX Small Form Factor Pluggable GBIC NIA 1 1 1 1
LC Connector CGPC:A0538306
Alteon Switched Firewall 6616 includes one ASF NIA 1 1 1 1
Acceleraior 6600 and one ASF Diractor 5016
Alteon Switched Firewall Accelerator 6600 - Fixed N/A 1 1 1 1
configuration,
Alteon Switched Firewall Director 5016 - N/A 1 1 1 1

1-port 1000Base-8SX Small Form Factar Pluggable GBIC NIA 20 20 20 20
LC Connector CPC:AD539308
Nortel Passport 9 1 1 1

Ethernet Routing Switch 8610 10 slot 4X Chassis N/A, 1 1 1 1
Bundle.Includes 8610 chassis, one 8005AC power
supply, one Routing Software License and one B6925F
Switch Fabric/CPUs o enable redundant terabit core
configurations-order power cord seperately
CPC:NDD28042

Passport 86925F Switch Fabric/CPU to enable N/A 1 1 1 i
redundant terabit core configurations, One required with
R Modules, 2nd for load-sharing and redundancy. May
be used with E and M modules. Includes 256MB
SDRAM and 84MB PCMCIA. CPC: AD891821
8648GTR Routing Switch Modutle. 48 port autosensing NIA 5 5 B 5
10BASE-T/00BASE-TX/1000Base-T Ethernet Layer 3
switching interfaces. The 8G4B8GTR is operable with the
86925F only.

Ethernet Routing Switch 8648TXE. 48 port autosensing N/A 1 1 1 1
10BASE-T/t00BASE-TX Ethernet Layer 3 switching
interface.

Ethernet Routing Switch 8632TXE. 32 10/100TX plus 2 N/A 1 1 1 1
GBIC interface module. Reguires Release 3.1.2 or
higher.

Pawer Cord 20A/125V NEMA 5-20, North America. N/A 3 3 3 3

Contract Attachment O 20f3
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Ethernet Routing Switch 8608SXE. 8 port 1000BASE-8X
Gigabit Ethernet interface module.

NIA

8005AC 100-240 VAC 1140W/1462W Power Supply. At
least cne power supply required per 8008, 8010 or
8010co chassis. Lower output at 110VAC. Cannot mix
with 8004 series supplies. Power cord ordered
separately-use AADD200xx series cords.

N/A

Ethemnet Routing Switch 8600 10 Siot Norte! Express
Technology Support - Pius Next Bus Day-8L187

N/A

State-Owned and Providad Hardware/Software, Installed
at SunGard Recovery Center

CheckPoint Smart Center Management Server Software

N/A

CheckPoint Firewall Module for Nortel ASF 5016 Director

N/A

SSL VPN 100 users

NIA

Two Routers with D83 Card

N/A

ASA 5510 VPN Concentrator

N/A

alnof o] af -

PN % ] QY QEICY Y

-1 PO - =] -

Y XY N QY S

Confract Attachment O
Edison Eguipment Requirements

30f3



CONTRAC 021908
T e R s

o)

lelth;

u»u\f..\:{.?.ﬁ"ﬁ‘f‘g "1

Office for infornation Resources
Travis Johnson — 741-5727

LR
23-2106195
S T

Disaster Recovery Services. Amendment adds services in accordance with Contract Section C.3.b. No change to dollars.
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AMENDMENT ONE
TO FA-07-20944-00

This Contract Amendment is made and entered by and between the State of Tennessee, Department of
Finance and Administration, hereinafier referred to as the "State” and SunGard Availability Services LP,
hereinafter referred to as the “Contractor,” it is mutually understood and agresd by and between said,
undersigned contracting parties that the subject Contract is hereby amended as follows:

1. The text of Contract Section A.1 is deleted in its entirety and replaced with the following:

A1,

The Contractor will provide the State with Recovery Services as sel forth in this.Scope of
Services and the State's Compelitive Negotiation RFS# 317.03-162-07 (hereinafter

A3

" Attachment B; TennCare Egiripment Requirements

part of this Coniract.

Disaster Recovery Requirements. The Contractor shall manage and delivar the
Recaovery Services in accordance with requirements stated in the following Contract

Aftachments:
Attachment A: Mainframe Requirements

Attachment C: Enterprise Windows/Linux Requirements

Attachment D: Enterprise UNIX Requirements

Aftachment E: Print/Mail Requirements

Attachment F: Unit Rates

Attachment G: Attestation RE Personnal Used in Coniract Performance
Aftachment H: HIPAA Business Associate Agreement

- Attachmient i: Recovery Services

Attachment J: Output Recovery Services

Attachment K: Managed IT Services

Attachment L: High Availabiiity Services

Attachment M: Financial Institutions Equipment Requirements
Attachment N: Other Equipment Requirements

The text of Contract Section A.3 is deleted in its entirety and replaced with "the following:

The Coniractor shall provide Recovery Searvices for two types of Disaster Declarations -
Infrastructure’ Disaster Declaration and Print-Only Disaster Declaration. The State wili
dectare an infrastructure Disaster Declaration by Environment{s) when service delivery
capabilities for the Environment(s} are interrupted. This may include, but will not be
limited to, Print/Mail Services for the declared Environment(s). The State will declare a
Print-Only Disaster Declaration when printing capabilities alone are interrupted and only
the services included in the Mail/Print Services Environment are required. Accesstoa
Recovery Genter wiit be available wilhin 24 hours of Disaster Declaration.

The Contractor will provide and maintain a minimum of three {3) Recovery Centers from
which the Environments in Attachments A through D and Attachment M may be provided.
At least two (2) of the Recovery Centers must be more than fifty {50) miles apart. With
regard to the Mainframe Requirements expressed in Confract Altachment A, ata
mintmurm, the number of 9840C Tape Drives expressed therein shall be available for
State use In at least one of the three Recovery Centers; the other two Recovery Centers
are not required to have 9840C drives in the numbers expressed in Gontract Attachment
A, However, If additional 9840C drives do become available at the other two Recovery
Centers during the term of this Caniract, the State shail have the right {0 use these drives
for its recovery efforts In accordance with the terms of the Contract and its Aftachments,
including, specifically, Contract Attachment | (Recovery Services). The Contractor will
provide and maintain a minimum of one (1) Recovery Center from which Print/Mail
Services {Attachment E} may be provided.

referred to-as-the-"CN*); issued on January 12, 2007; which-{s incorporated and made: -+ - —resermee- -



The State recognizes that equivalent eguipment may be substituted to meet the State’s
requirements as defined in Attachments A through E and M through N. Such
substitutions will require approval of the State.

3. The text of Contract Section A.9 is deleted in its entirety and replaced with the following:
A8,  The Contractor will provide the following services during Disaster testing or a Disaster
event at the unit prices set forth in Attachment F:
: 3 L _ Enterprise - Financial
Service Mainframe | TennCare | Windows/ Eghe‘;f');ise Print/Mail |  Institu-
I | (177 — tions

Minimurm Hours Per Test 40 80 40 40 20 0
Tests Per Contract Year 2 2 2 2 2 0
Total Testing Hours ’

- Inciuded in Subscription .. .1 ¢ e ed e e STV (R N
Fee 80 160 80 80 40 0
Blocks of Additional ‘

Tesling Time 4 hours 4 hours 4 hours 4 hours 4 hours "4 hours

Teachnical Support

Assistance Yes Yes Yes Yes No No

Nen-Intrusive Analysis :

Tool to Determine State's

Configuration No Yes Yes Yes Mo No

’ Sun - :

Operating Systems Pre- . Solaris, Windows,

loaded to State's z/0S 1.6 or | Windows, Linux,

Requirements higher VMware Viware Sun Solaris N/A /A

Remote Management

Consale via Dial-up or

Internet (Gontractor to

Supply Special Remote .

Software Required) ‘Yes Yes Yes Yes No No

Data Destruction Services ‘ '

{Deletion of all State Data

from Contractor Systems

Confirmed in Writing} Yes Yes Yes Yes Yes Yes

Tape Handling Services Yes Yes Yes Yes No Yes

Data Restoration

Services Yes Yes Yes Yes No N/A
Yes Yes Yes No No

4,

Data Replication Services

No

The text of Contract Section C.3.b is deleted in its entirety and replaced with the following:

C.3.b. During the term of the Contract, the State reserves the right to add or delete Resourcas
or Hardware from the Environments listed in Attachments A through E and/or M through
N. The Contractor wilt be notified in writing of changes to the Environments and copy of
such dated notice will be filed with the Contract. The Contracior shall have one month,




upon receipt of the written notice, to address the changes. The Contract will be amended
to update Attachments A through E and the Subscription Fee per Month to the then
current Resource or Hardware levels only when amendments are required to add or
change Unit Rates or to increase the maximum lability.

C.3.bi.

For the addition of a Resource or Hardware that is listed in Aftachments A through E
and/or M through N, the Monthly Unit Rate quoted In Attachment F will appiy to the
portion of the additional quantity of such Resource or Hardware that is available io
the State al its primary Racovery Center. The Stale's Subscription Fee per Month

. will be increased by an amount equal to the Monthly Unit Rate for the Resource or

C.3.bii.

Hardware in Attachment F {imes the addilional quantity of the Resource or Hardware,
For the deletion of a Resource or Hardware that is listed in Attachments A through E

............

portlon of the deleted gquantity of such Resource or Hardware that is no fonger
needed by the Stale at its primary Recovery Center. The State’s Subscription Fee
per Month will be decreased by an amount equal to the Monthly Unit Rate for the
Resource or Hardware in Attachment F times the deleted quantity of the Resource or
Hardware.

The State may add a Resourcé or Hardware not listed T Altachiments A throughg ~

andfor M through N, where such additional Resource or Hardware or equivalent
aquipment is available at the State’s primary Recavery Center to the Contractor's

. general Recovery Services subscriber base.

C.3.b.iv.

If the State adds a Resource or Hardware not listed in attachments A through E
andfor M through N, whare such addiiional Resource or Hardware or equivalent
equipment is avallable at the State's primary Recovery Center to the Contractor's
general Recovery Services subscriber base, it will be necessary to amend this
contract to include an Attachment F Monthly Unit Rate for the additional Rescurce or
Hardware with pricing fixed for the duraiion of the Contract. .

The State’s Subscriplion Fee per Month will be increased by an amount equal to the
Monthly Unit Rate for the Resource or Hardware in the amended Attachment F times
the quantity of the Resource or Hardware that is required by the State al its primary
Recovery Center.

“The Stale may add a Resource or Hardware not lisled in Altachments A through E

andfor M through N, where such additional Resource or Hardware or equivalent
equipment is not available at the State's primary Recovery Center to the Contractor's
general Recovery Services subscriber base (called “Nonstandard Equipment"). in
which case, the Stale acknowledges that the Contractor may need {o acquire such
additional Resource or Hardware solely for the State. If, in order to support the
State’s requirements, the Contractor must acquire Nonstandard Equipment, the
Contractor will provide the State a description of a} the quantity and type of
Nonstandard Equipment acquired and b) the total investment amount incurred by the
Contractor to acquire such Nonstandard Equipment. Upon written approval from the
State, the Coniractor will acquire such Nonstandard Equlpment,

If the State adds a Resource or Hardware not fisted in attachments A through E
and/or M through N, whers such additional Rescurce or Hardware or eguivalent
“Nonstandard Equipment” that is not available at the State’s primary Recovery Center
to the Coniractor's general Recovery Services subscriber base, it will be necessary to
amend this contract to include an Attachment F Monthly Unit Rate for the additional
Resource or Hardware with pricing fixed for the duration of the Contract. Said
Monthly Unit Rate will be computed by dividing the Contractor's investment amount
by the number of whole months between the date such Nonslandard Equipment is
acquired and April 30, 2012, "Investment amount” Includes the acquisition price, as
well as any maintenance fees associated with the Nonstandard Equipment.

and/or M through N, the Monthiy Unit Rate quoted in Attachment F will apply to the™ ™



The State's Subscription Fee per Month wilt be increased by an amount equal to the
Monthly Unit Rate for the Nonstandard Equipment in the amended Attachment F
times the quantity of the Nonstandard Equipment required by the State at its primary
Recovery Center.

For the daletion of Nonstandard Equipment that is listed in Attachments A through E
and/or M through N, the State will pay, in a lump sum, the Manthly Unit Rate quoted
in Atiachment F for Nonstandard Equipment, times the deleted quantity of
Nornstandard Equipment, times the remaining months through April 30, 2012, At the
State's sole option, the Contractor will fransfer ownership or license rights for the
deleted Nonstandard Equipment to' the State and ship such equipmem to the State

The Monthly Unit Rate quoted in Attachment F wnII apply fo the portion of the deieted
quantaty of such Nonstandard Equipment that is no longer needed by the State at its
primary Recovery Center. The State’s Subscrigtion Fee per Month will be decreased
by an amount equal to the Monthly Unit Rate for the Nonstandard Equipment in
Attachment F times the deleted quaniity of the Nonstandard Equipment. '

C.3bv.

C.3.b.vi. .

The Unit Rates for the following Optional Services and Disaster Declaration Services
may he increased or decreased when Resources or Hardware are added or deleted.
To initiate the Unit Rate increasas, the Contracior must provide the reasons for the
increase to the State in writing. It will be necessary to amend this contract to effect
such adjusted Unit Rates.

Qnptional Services
Additional Testing Time Per 4-Hour Block (for Attachmenis A through E and

Attachmant M}
Contractor Data Restoration Semces Per Month (for Attachments A through B and
Aftachment M}

Disaster Declaration Services
Recovery Center Usage Per Day (for Attachments A through E and Attachment M)
Cold Site Usage Per Day (for Attachments A through D and Attachment M)

After six {6) months from the beginning of the Contract, the State may remove entire
Environment(s) listed in Attachments A through E andior M through N from the
Contract at its sole discretion. The Contractor will be given at least thirty {30) days
prior written nolice of the removal with said notice to specify the removed
Environment(s} and the date after which the Contractor Is o longer obligated to
provide services for the Environment(s), including but not fimited te any service which
is the subject of a subcontract between Contractor and a third parly. The removai of
Environment(s) by the State will not alter in any way the Contracior's obligations to
the remaining Enviranments under this Contract, The State will discontinue payment
of all fees associated with the remaved Environment(s) and reimburse the Contractor
for any Nonstandard Equipment as described in Contract Section C.3.b.iv as of the
date the State removes the Environment{s). The Contractor will have no right to
recover from the Staie any aciual, general, special, incidenial, consequential, or any
other damages whatsoever of any description or amount for the removat of
Environment(s}.

5. The following provision is added as Contract Section C.3.c.

C3.c.

In accordance with Contract Section C.3.b, the State has added Disaster Recovery
Communication Circuits {DRCCs) (DS3 and T-1 circuits) to the Contract, as described in
Contract Attachment F, Camponent Costs, Subsection “Other Components” and Coniract
Attachment N. in the event that the State procures a DRCC, the following prowsmns
shall apply:



]

The State shall provide the Coniracior with a written description of the reguired
DRCC, and the Contractor shall submit a price to the State for the DRCC. The
Contractor shall derive this price by marking up its monthly cost for the DRCC by
no more than the Markup Percentage given in Contract Attachment F.

B

b. The State requires that the pricing offered io the State for DRCC be compeilitive
with pricing offered to the market in general. The Contractor must provide
detailed documentation to the State to substantiate the proposed cost(s). This
documentation may be in the form of invoices to the vendor, records of
companent costs, or other documentation that clearly and specifically verifies the

___cost of the DRCC to the Coniractor.

If the State and Contractor reach an agreement regarding the cost associated
with the DRCC, the State will authorize the Contractor to make the DRCC
available for the State's use in conducting Disaster Recovery and testing
services. :

2]

d All Contractor, Supplier, or Subcontracior pricing information used in determining ..

the price(s) for DRCCs shall be subject to audit by the State, the Tennessee
Comptroller of the Treasury, or their duly appointed representatives. Such audit
shall be performed during normal business hours upori reasonable notice by the
State.

6. The text of Contract Section E.2 is deleted in its entirety and replaced with the following:

E.2. Communications and Contacts. All instructions, notices, consents, demands, or other

. communications required or contemplated by this Contract shall be in writing and shall be
made by facsimila transmission, by overnight courier service, or by first ciass mai,
postage prepald, addressed to the respective parly at the appropriate facsimile number ar
address as set forth below or to such other party, facsimile number, or addrass as may
be hereafter specified by written notice. Communications senl to any street address or
facsimile number other than those designated in this Contract, or hereafter specified by
written nolice, shall not be vatid.

The State:
Max Arnold
Executive Director Data Center Operations

max.arnold@state tn.us
615-253-4382

Scott Hietl
Director Technical Support / Production Services
8¢ i tate.tn.us

615-532-1781

Office for information Resources
901 5th Avenue North

Nashville TN, 37243

FAX: 615-741-T7341

The Contractor: .
Attn: Contract Administration
SunGard Availability Services |L.P
680 Swedesford Road
Wayne, PA 19087
Fax: 610-225-1125



All insfructions, nolices,.consents, demands, or other communications shall be
considered affectively given as of the day of delivery; as of the date specified for
overnight courier service delivery; as of three (3) business days after the date of mailing;
or on the day the facsimile transmission is received mechanically by the telefax maching
at the receiving location and receipt is verbally confirmed by the sender if prior to 4:30
p.m. CST, Any communication by facsimile transmission shall also be sent by United
States mall on the same date of the facsimile transmission. The Disaster declaration
notice may be given orally, provided that a signed written confirmation is received at the
applicable recovery facility within a reasonabie time thereafter,

7. Contract Attachment Als deleted in ns entirsty and replaced wnth the new Contract Attachment A
- gasted REFEE e maer e st e st et e i e —
8. Contract Atlachment B is delsted in iis entirety and replaced with the new Contract Attachment B
attached hereto.
e e G- Gontract-Attachment F-is: deleted in-its- ent%rety—andwep}aee&wﬁh ihe~new Contraet-AttachmentF — — -
aftached hereto. -
10. Contract Attachment M altached hereto is added as a new Contract Attachment.
11, Contract Attachment N attached hereto Is added as a new Contract Attachment.

The revisions set forth hereiri-shall be effective March 17, 2008. All ather terms and conditions not -
expressly amended herein shail remain in full force and effect,

IN WITNESS WHEREOF:
SUNGARD AVAILABILITY SERVICES LP:

\M&J\J\;\W\N\f\ p Z J_C:) . \(\/\Cu.,f\ 9:6! Lo 0@

CONTRACTOR SIGNATURE \_S/ DATE
Q SMEES d (oEFE L lee P“t’ﬁléc—w’{ BTG W ) Td f-ll'-«c3d(‘ﬂ:(‘( MJ
PRINTED NAME AND TITLE OF GONTRACTOR SIGNATQRY (above)

'DEPARTMENT OF FINANCE AND ADMINISTRATION:

/1.40. & / S F- I8

M. D. GOETZ, JR., COMMISSIONER /70 A ‘ DATE ' %




ARPROVED:

PER AUTHER!Z
swm%@gﬁ /

M. D. GOETZ, JR,, comms$IONER DATE

“BEPARTMENT OF FINANCE AND ADMINISTRATION ™™~ S -
(Jclm G oy ™ ___pos

TOHN G MORGAN, COMPTROLLER OF THE TREASURY —— DATE —



CONTRACT ATTACHMENT A

MAINFRAME REQUIREMENTS

Attachment A - Mainframg

Gartner MIP 2000
1 GB Main Storage ' 32

e -G R- DAS D-Lseable-formatied —NOT-RAW SRACE e e} 14000..|. - 14000..)-- 44000-1 - 44000.1.-14000 - — . -
Open Systems Adapter (OSA) 3 3 3 3 3
4000 Mod'1 Printer . 1 1 1 1 1
3480 Tape Drive . 40 40 40 40 40
3590 Tape Drive (Mod E11) 32 32 40 40 40
3174 Mod 111 Locat Terminal Control Unit : N i | 1 1
3194 Mod 5 Operator Console 8 8 8 8 8
3745-x1A {16MB, 10 CA, 4 high speed scanners, 64 LIC1, 64
LIC3, 5 56Kb ports} 1 1 1 " 1
3746/900 (2 ESCON, 2 TR TIC3, 4 LIC11 (12 V.24, 3 V. 35) 1 1 1 1 i
19.2 Kb Circults (Dial-up) - _ 10 10 10 10 10
3287/002 Printer 1 -1 1 1 4
DRSS Circuit/ DS-3 access 1 1 1 1 1
DRS Circuit! T1.5 Mb Access Link . 4 2 2 2 2
9840C Tape Drive ' 22 22 22 22 22
STK 2310 Sito 1 1 1 1 1

Note: : _
1) The State's mainframe utilizes z-9 CPU architecture and has multiple LPARSs running z/0S.
2) The DASD provided must support ES800 flash copy commands for normal DASD backup processing.
Contract Attachment A 10f1
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CONTRACT ATTACHMENT B

TENNCARE EQUIPMENT REQUIREMENTS

Attachment B - TennCare Equipment

Citrix Terminal #1, #2, #3, #4, and #5

HP.Compag DL580 5 5 & 5 5 | Number of server(s)
Memory (GB) 10 10 10 10 10 | 2 GB RAM each server
2.0 GHz Processor 10 10 10 10 1G] 2 processors each
server
..... | InterChange __Internet__and__intranet . Web I N
Server
HP-Compaq DL580 1 1 1 1 1 | Number of server(s)
Memory {GB) 2 2 2 2 2 | 2 GB RAM each server
2.0 GHz Processor 2 2 2 2 2 | 2 processors each
server
Disk Capacity {per GB) 203 | 293 293 293 1 293 | 203 GB each server
FileNet App Server :
HP-Compaq DL580 1 1 1 1 11 Number of server(s)
Memory (GB) 2 2 2 2 2 | 2 GB RAM each server
2.0 GHz Processor 2 2 2 2 2 | 2 processors each
: server
Disk Capactty (pef GB) 293 293 283 ‘ 293 203 263 GB each server.
FileNet inbound Docurﬁen! Linker Serviéef
HP-Compaq DL580 1 1 1 1 1 | Number of server(s)
Memory (GB) 2 2 2 2 2 | 2 GB RAM each server
2.0 GHz Processar 2 2 2 2 2 | 2 processors each
server
Disk Capacity (per GB) 293 293 293 293 293 | 203 GB each server
FileNet Renderer Services
HP-Compag DL580 1 1 1 1 11 Number of server(s)
Memory (GB) 2 2 2 2 2 | 2 GB RAM each server
2.0 GHz Processor 2 2 2 2 2 | 2 processors each
server
Disk Capacity (per GB) 293 293 293 293 293 | 293 GB each server
FTP Server
HP-Compaq D580 1 1 1 1 1 | Number of server(s)
Memory (GB) 2 2 2 2 2 | 2 GB RAM each server
2.0 GHz Processor 2 2 2 2 2 | 2 processors each

server

Confract Attachment B
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Disk Capacity (per GB) 293 293 293 293 293 | 203 GB each server
Interchange Online Server Note:
Suntire 4800 1 1 1 1 1 | The Sun servers from
Memory (GB) 24 24| 24 34 53 :fﬁi;‘:;:e,b"““m
1.35 GHz Dual Core Ultraspark 4 (24 12 12 12 12 12 | individuatly.
cores) Processor The resources are for
Disk Capacity (per GB) SAN (usable 12288 | 12288 | 12288 | 12288 | 12288 | the specified server.
formatied space with RAID 5
configuration - NOT RAW SPACE)
SCSI Adapter 2 2 2 2 2
Quad Fast Ethernet Card 1 1 1 1 1
Ghit 1x1000BaseT 4 1 1 1 1
LPO00Q2L. Fiber Adapter 1 1 1 1 1
8560 Fiber Adapter 4 4 4 4 4
Siebe! DB Server
SunFire V880 1 1 1 1 1
Memory (GB) 8 ] 8 8 8
1.2Ghz Processor 4 4 4 4 4
Disk Capacity (per GB) 144 144 144 144 144
Quad Fast Ethernet Card 1 1 1 1 1
Ghit 1x100BaseT 1 1 1 1 1
L.P9002L Fiber Adapter ! 1 1 1 1 1
FiteNet DB Server
SunFire 280R 1 1 1 1 1
Memory (GB) 1 1 1 9 1
1.2Ghz Processor _ 2 2 2 2 2
Disk Capacity {per GB) ’ 144 144 144 144 144
LPR00O2L Fiber Adapter 1 1 1 1 1
10/100BaseT 1 1 1 1 1
FileNet Application Server
SunFire 2B0R 1 1 1 1 1
Memory (GB} 1 1 1 1 1
1.2Ghz Processor 2 2 2 2 2
Disk Capacity (per GB) 144 144 144 144 144
LPI002L, Fiber Adapter 1 1 1 1 1
10/100BaseT 1 1 1 1 1
SUN 2 (aiso the Legato Tape Server)
SunFire 4900 1 1 1 1 1
Memory (GB) 16 16 16 16 16
1,35 GHz Duai Core Ultraspark 4 (16 8 8 8 8 8
cores) Processor
Disk Capacity {per GB) 144 144 144 144 144
Contract Attachment B 20of3

TennCare Equipment Reguirements




Gbit 1x100BaseT 2 2 2 2 2
10/100BaseT 2 2 2 2 2
LPO002L Fiber Adapter 1 1 1 1 1

SUND
SunFire 4800 1 1 1 1 1
Memory (GB) 16 16 16 16 18
1.2 GHz Processor 8 8 8 8 8
Disk Capacity (per GB) 144 144 144 144 144

 Gbit 1x10CBase™ o2 2 2 2 2]

10/100BaseT 2 2 2 2 2
LP3002L Fiber Adapter 1 1 1 1 1
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Environment Costs

UNIT RATES

CONTRACT ATTACHMENT F

This table shows the services cost for the Environments specified in Contract
Attachments A through E and M through N.
Subscription Fee Per Month is the monthly rate to provide Disaster Recovery Facilities
and Testing for the specified Environment,
Optional Services are services that may be requested by the State durmg a Testor

T Disaster.
Disaster Declaration Services are services that may be requested by the State during a
Disaster.
Contract Attachment A - Mainframe Rate Rate Rate Rate Rate
Configuration Year 1 Year 2 Year 3 Year 4 Year 5_
"Monthly Services =~ = -~ T e B AR I TRETRay ‘
Subscription Fee Per Monith 27 500 00 27,500.00 | 27,500.00 27.500.00 27 500 OO
Optional Services : R Rt e | )
Additional Testing Time Per 4-Hour Blogk 5,000.00 5*000.00 5,000.00 | 5,000.00 5 000 00
Tape Handling Services Per Hour Per Staff 20.00 20.00 20.06 20.00 20.00
Member :
Data Destructions Per GB of Data on 0.00 0.00 0.00 0.00 0.00
Contracted DASD
Public Internet Access During Disaster 50.00 50.00 50.00 50.00 50.00
Recovery Activities
Contracior Data Restoration Servrces Per 2,358.00+ 2,358,00 [ 2,35B8.00 | 2,358.00 | 2,358.00
Month
| Disaster Declaration Services - B T I T S N
Declaration Fee Per incident 12,500.00 | 12,500.00 | 12,600.00 | 12,500.00 | 12,500.00
Alert Fee Per Incident 0.00 0.00 0.00 0.00 0.00
Recovery Center Usage Per Day 10,000.00 | 10,000.00 | 10,000.00 | 10.000.00 | 10,000.00 .
Cold Site Usage Per Day 1,500.00 | 1,500.00 | 1,500.00{ 1,500.,00: 1,500.00
Contract Attachment B - TennCare Rate Rate Rate Rate Rate
Equipment Year 1 Year 2 Year 3 Year 4 Year 5
Monthiy Services -. 4 Rk s
Subseription Fee Per Month 11 595 00 11 595 00 11,595.00 11 595 OO 11 595 OO
Optional Services ) o ik e e o I R
Additional Testing Time Per 4-Hour Block 3 000 00 3‘000.00 3,000.00 3 000 00 3,000.00
Tape Handling Services Per Hour Per Staff 20.00 20.00 20.00 20.00 20.00
Member
Data Destructions Per GB of Data on 0.0C 0.00 0.00 0.00 0.00
Contracted DASD
Public internet Access During Disaster 50.00 50.00 50.00 50.00 50.00
Recovery Activities
Hardware Analysis Tool(s) Usage Per 12,000.0C | 12,000.00 | 12,000.00 § 12,000.00 | 12,000.00
Month
hCAontractor Data Restoration Services Per 6,059.00 | B6,059.00 6,059.001 605900 | 6,059.00
onth
Continuous Data Replication (RPO <=5
minutes) for SAN Technology Per GB Per
Month 26.10 26.10 26.10 268.10 26.10
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Batch Data Replication (RPO = 10
minutes) for SAN Technology Per GB Per

Month 22.50 22.50 22.50 22.50 22.50

Batch Data Replication (RPO = 30

minutes) for SAN Technology Per GB Per

Month 20.62 20.62 20.62 20.62 20.62

Batch Data Replication (RPO = 1 hour) for

SAN Technology Per GB Per Month 19.15 19.15 19.15 19.15 19.15

Batch Data Replication (RPO = 2 hours) for

SAN Technology Per GB Per Month 18.89 18.89 18.89 18.89 18.89

Batch Data Replication (RPO = 4 hours) for :

1 8AN Technology Per GB Per Month 18.27 18.27 1B.27 18.27 18.27

Batch Data Replication (RPO = 8 hours} for

SAN Technology Per GB Per Month 18.27 18.27 18.27 18.27 18.27

Batch Data Replication {RPC = 24 hours) ' ‘

for SAN Technology Per GB Per Month 14.03 14.03 14.03 14.03 14.03

Disaster Declaration Services ol ey R R E

Declaration Fee Per Incident 0.00 0,00 0.00 0.00 .00
| Alert Fes Per {ncident - Q.00 0.00-| - - 0:00 000 - --0.00

Recovery Center Usage Per Day (First 30 0.00 0.00 0.00 0.00 0.00

Days} .

Recovery Center Usage Per Day (Days 31 8,760.00 | B,750.00 | 8,750.00 8,750.00{ 8,750.00

Through 42) :

Cold Site Usage Per Day 10,500.00 | 10,500.00 | 10,500.00 1 10,500.00 | 10,500.00

Contract Attachment C - Enterprise Rate Rate Rate Rate ‘Rate

Windows/Linux Year 1 Year2 | Year3 Year 4 Year 5

Monthily Services PSRN NIRRT WA (R S

Subscription Fee Per Month 4,000.00 | 4,000.00{ 4,000.00 | -4,000.00 ¢ 4,000.00

Optional Services ci e |y e s e s e T T a7

Additional Testing Time Per 4-Hour Block 10,000.00 1 10,000,00 { 10,000.00 | 10,000.00 | 10,000.00

Tape Handling Services Per Hour Per Staff

Member 20.00 20.00 20.00 20.00 20.00

Data Destructions Per GB of Data on

Contracted DASD . 0.00 0.00 0.00 .00 .00

Public internet Access During Disaster

Recovery Activities 50.00 50.00 50.00 50.00 50.00

Hardware Analysis Tool{s) Usage Per 12,000.00 | 12,000.00 | 12,000.00 | 12,000.00 | 12,000.00

Month

Contractor Data Restoration Services Per 4,334.00 | 4,334,001 4,334.00 | 4,334.00 | 4,334.00

Month

Continuous Data Replication (RPO <=5

minutes) for SAN Technology Per GB Per

Month 28,02 28.02 28.02 28.02 28.02

Batch Data Replication (RPO = 10

minutes} for SAN Technology Per GB Per

Month 23.87 23.67 23,67 23.87 23.87

Batch Data Replication (RPO = 30

minutes) for SAN Technology Per GB Per

Month 22,15 22.15 22.15 22.18 22.158

Batch Data Replication (RPO = 1 hour) for

SAN Technolegy Per GB Per Manth 21.50 21.50 21.50 21.50 21.50

Batch Data Replication (RPQ = 2 hours) for

SAN Technology Per GB Per Month 20.86 20.86 20.86 20.86 20.88

Batch Data Replication (RPO = 4 hours) for

SAN Technology Per GB Per Month 20.32 20.32 20.32 20,32 20.32
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Batch Data Replication {RPO = 8 hours) for

SAN Technology Per GB Per Menth 20.32 20.32 20.32 20.32 26.32
Batch Data Replication (RPO = 24 hours)
for SAN Technology Per GBE Per Month 16.00 16.00 16.00 16 OO 16.00
Disaster Dectaration Services RS T R
Declaration Fee Per Incident 0.00 0.00 0.00 0. 00 0.00
Alert Fee Per Incident 0.00 0.00 0.00 0.00 0.00
Recovery Center Usage Per Day {First 30 £.00 0.00 0.00 0.00 0.00
Days)
Recovery Center Usage Per Day (Days 31 | 12,500.00 { 12,500.00 | 12,500.00 { 12,500.00 | 12,500.00
Through 42)
Cold Site Usage Per Day 7.500.00 | 7,600.00 | 7,500.00f 7,500.00| 7500.00
Contract Attachment [ - Enterprise Rate Rate Rate Rate Rate
UNIX Year 1 Year 2 Year 3 .| Yeard Year 5
Monthly Services , ‘ IR _
Subscription Fee Per Month 6 TDO OO 6 700 00 6 TOO 00 6,700.00 6 ?00 00
Optional Services .. ... - - - A e |
Additional Testing Time Per 4. Hour Biock 1 1 0[}0 00 ‘I 1 000 00 11 000 00 11,000.00 | 11 ,000.00
Tape Handling Services Per Hour Per Staff
Member 20.00 20.00 20.00 20.00 20.00
Data Destructlons Per GB of Data on
Contracted DASD 0.00 0.00 0.00 0.00 0.00
Public Internet Access During Disaster :
Recovery Activities 50.00 50.00 50.00 | 50.00 50.00
Hardware Analysis Tool(s) Usage Per 12,000,060 { 12,000.00 | 12,000.00 | 12,000.00 { 12,000.00
Month ' )
Contractor Data Restoration Services Per 6,540.00 ¢ 6,540.00 | 6,540.00 | 6,540.00 | 6,540.00
Month
Continuous Data Replication (RPO <= §
‘| minutes) for SAN Technology Par GB Per ‘
Manth 28.02 28.02 28.02 28.02 28.02
Batch Drata Replication (RPO = 10 '
minttes} for SAN Technology Per GB Per "
Month 23.67 23.67 23.67 2387 23.67
Batch Data Replication {(RPO = 30
minutes) for SAN Technology Per GB Per
Month 22.15 22.15 22.15 22.15 22,18
Batch Data Replication {RPO = 1 hour) for
SAN Technology Per GB Per Month 21.50 21.50 21.50 21.50 21.50
Batch Data Replication (RPO = 2 hours) for
SAN Technology Per GB Per Month 20.86 20.86 20.86 20.86 20.86
Batch Data Replication (RPO = 4 hours) for
SAN Technology Per GB Per Month 20,32 20.32 20.32 20,32 20.32
Batch Data Replication (RPO = 8 hours) for
SAN Technology Per GB Per Month 20.32 20.32 20.32 20.32 20.32
Baich Data Replication {RPO = 24 hours)
for SAN Technology Per GB Par Month 18.00 16.00 16 00 16,00 16 00
Disaster Declaration Services RS N e I
Declaration Fee Per Incident 0.00 8.00 0 GU 0.00 0. 0(} '
Alert Fee Per Incident .00 0.00 0.00 0.00 .00
Recovery Center Usage Per Day (First 30 0.00 0.0 0.00 0.00 0.00
Days)
Recovery Center Usage Per Day (Days 31 | 13,750.00 1 13,750.00 | 13,750.00 ! 13,750.00 | 13,750.00
Through 42} _
Cold Site Usage Per Day 16,500.00 | 16,500.00 | 16,500.00 | 16,500.00 | 16,500.00
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Contract Attachment E - Print/Mail Rate Rate Rate Rate Rate
Services Year 1 Year 2 Year 3 Year 4 Year 5
Monthty Services R R ‘
.Subscription Fee Per Month 14,050.00 § 14,050.00 | 14,050.00 14 050 OO 14 050 00
Optional Services R IRt BT - |
Additional Testing Time Per 4-Hour Biock 1,800.00 | 1,800.00 | 1,800.00| 1 800 00 1,800.00
Print MICR Checks 8 %" X 11" Per 1000 35.04 35.04 35.04 35.04 35.04
Print Simplex/Duplex Pages Per 1000 30.02 30.02 30,02 30.02 30.02
Print Continuous Forms Simplex/Dupiex 20.02 20.02 20.02 20.02 - 20.02
Per 1000

Fold, Insert, and Prepare to Mail

Forms/Letters Per 1000 Envelopes 30.00 30.00 30.00 30.00 30.00
Label, Package and Prepare to Ship Print

Per 1000 Print items (items include pages,

forms, and envelopes) 10 00 10 00 10 00 10 0(} 10 00
Disaster Declaration Services e L 2 | N Lo

——= Print-Only Declaration Fee Per incident : 10 000 00' 10 000 00 'IO 000 GO 10 000 0(} 10 000 OD '

Print-Only Alert Fee Per Incident 2,000.00 ¢ 200000 2,000.00| 2,000.00{ 2,000.00
Print-Only Recovery Center Usage per Day | 1,500.00 | 1,500.00 | 1,500.00 [ 1,500.00 [ 1,500.00
Contract Attachment M — Financial Rate Rate Rate Rate Rate
institutions Year 1 Year 2 Year3 | Year4 -Year 5
Maonthly Services DR B R T N IR
Subscription Fee Per Month 400.00 400 00 400.00 400.00 400.00
Optional Services :

Addltlonal Testing Time Per 4-Hour Block 1000.00°|  1000.00 nla nla - nia
Tape Handling Services Per Hour Per Staff 20.00 20.00 20.00 20.00 20.00
Member

Data Destructions Per GB of Data on 0.00 0.00 0.00 0.00 0.00
Contracted DASD

Public nternet Access During Disaster 50.00 50.00 50.00 50.00 §0.00
Recovery Activities .

Contractor Data Restoration Services Per n/a nfa nfa n/a n/a
Month :

Disaster Declaration Services R T TN DT U T IErr: IR M,
Declaration Fee Per Incident 0.00 0.00 0.00 0.00 0.00
Alert Fee Per Incident 0.00 0.00 0.00 0.00 0.00
Recovery Center Usage Per Day (first 30 0.00 0.00 0.00 0.00 (.00
days)

Recovery Center Usage Per Day (day 31 1250.00 1250.00 1250.00 1250.00 1250.00 |
through day 42}
“Cold Site Usage Per Day 1375.00 1375.00 1375.00 | 1375.00 1375.00
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Component Costs

through N.

Note: All rates are per month.

This table shows the increase/decrease to the Subscription Fee Per Month to add/delete
components in the Environments specified in Contract Attachments A through E and M

Standard Configuration and Additional Components are priced for the indicated server
type. Standard Configuration denotes the minimum server configuration required by the
State. Additional Components denote the components that may be added to the server
to upgrade the components beyond the Standard Configuration,

Monthly | Monthly | Monthly | Monthly | Monthly

Mainframe Components Rate Rate Rate Rate Rate
A e “Year 1 Year 2 Year 3 Year4 | Year5

50 Gartner MIP 250.00 250,00 260.00 250.00 250.00
2 5B Main Storage 2.00 2.00 2.00 2.00 2.00
100 GB DASD Useable formatted ~ NOT RAW SPACE 7.00 7.00 7.00 7.00 7.00
1 Onen Systems Adapter (OSA) 4.00 4.00 4,00 4.00 4.00
1 4000 Mod 1 Printer . 14.00 14.00 14.00 14,00 14.00
1 3490 Tape Drive 1.00 1.00 1.00 1.00 1.00
1 3580 Tape Drive (Mod E11) 2.00 2.00 2.00 2.00 2.00
1 3174 Mod % 1L Local Terminai Control Unit 1.00 1.00 1.00 1.00 1.00
1 3194 Mod 5 Operator Console - 2.00 2.00 2.00 2.00 2.00
1 3745-x1A (18MB, 10 CA, 4 high speed scanners, 64
LIC1, 84 LIC3, 5 56Kb ports) 62.00 62.00 62.00 62,00 62.00
13746/900 (2 ESCON, 2 TRTIC3, 4 LIC11 (12 V.24, 3 62.00 62.00 62.00 62.00 £62.00
V.35))
1 19.2 Kb Circuits {Dial-up) 1.00 1.00 1,00 1.00 1.00
1 3287/002 Printer 14.00 14,00 " 14.00 14.00 14.00
1 DRS Circuit/ DS-3 access 1,250.00 | 1,250.00 | 1,250.00 | 1,250.00 | 1,250.00
1 DRS Circuit! T1.5 Mb Access Link 275.00 275.00 275.00 275.00 275.00
9840C Tape Drive 5.00 5.00 5.00 5.00 B.00
STK 9310 Silo 50.00 50.00 50.00 50.00 50,00

Monthly | Monthiy | Monthly | Monthly | Monthly
UNIX Components Rate Rate Rate Rate Rate

Year 1 Year 2 Year 3 Year 4 Year 5
Standard SUN V240 Configuration B ISR S
1 SUN V240 161.00 161 00 ?61 00 161.00 161.00

2 1.5GHz Processors R Al e
4 G5B Memory

2 73 GB Local Hard Disk Space

1 LPQ002L Fiber Adapter

Additional SUN V240 Components

8.00

8.00

8.00

8.00

8.00

1 1.5GHz Processor

1 GB Memory 21.00 21.00 21.00 21.00 21.00

1 5B Local Hard Disk Space 1.00 1.00 1.00 1.00 1.00

1 10/100BaseT 1.00 1.00 1.00 1.00 1.00
Contract Attachment ¥ 50f8
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Standard SUN V440 Configuration

1 SUN V440

4 1.583GHz Processor

16 GB Memory

4 73 GB Locat Hard Disk Space

1 LPS002L Fiber Adapter

Additional SUN V440 Components

1 Processor

8.00

1GB Memory

1 GB Local Mard Disk Space

Standard Sunfire V890 Configuration

SRR

21.00

4 1.5GHz Processor

12 GB Memory

2 36 GB Local Hard Disk Space

1 SunFire VB30 485.00
4 1.5GHz Processor Ak s
16 GB Memory e
4 146 GB L.ocal Hard Disk Space ) S i
1 LPY002L Fiber Adapter gt
| Additional Sunfire. VB0 Components kil : i L TR
1 1.5Ghz Processor 8.00 8.00 8.00 5.00 8.0C
1 GB Memory 21.00 21.00 21.00 21.00 21.00
1 GB Local Hard Disk Space 1.00 1.00 1.00 1.00 1.00
1 Quad Fast Ethernet Card 1.00 1.00 1.00 1.00 1.00
1 Ghit 1x100BaseT 1.00 1.00 1.00 1.00 1.00
1 LP8002L Fiber Adapter 2.00 2.00 2.00 2.00 2.00
Standard SUN 1280 Configuration R
1 SUN 1280 .33 .0{0
AR

Standard SUN T2000 Configuration

1 SUN T2000

1 1GHZz Processor

8 GB Memory

2 73 GB Local Hard Disk Space

1 LPO00ZL Fiber Adapter

Additional SUN T2000 Components

1 1.PS002L Fiber Adapter e St

Additional SUN 1280 Components s
1 1.5GHz Processor 8.00 8.00 8.00 8.00 8.00
1 GB Memory ‘ 21.00 21.00 - 21.00 -21.00 21.00
1 GB Local Hard Disk Space 1.00 1.00 1.00

1.00

8.00

i 1GHz Processor 8.00 8.00
1 GB Memory 21.00 21.00 21.00
Standard SUN 4500 Configuration S e S RN e AR
1 SunFire 4900 470.00 47000 | 470.00
4 1.38GHz Dual Core Ultraspark 4 Processor £ IR S N R
16 GB Memoty
2 73 GE Local Hard Disk Space
1 LPY002L Fiber Adapter
Additional SUN 4900 Components - Lo
1 1.35GHz Dual Core Uliraspark 4 Processor 8.00 8.00 8.00
1 GB Memory 21.00 21.00 2100
Contract Altachment F 6ofd
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1 GB Local Hard Disk Space

1.00

1 SCS!I Adapter 1.00
1 Quad Fast Ethernet Card 1.00
1 Gbit 1x100BaseT 1.00
1 Gbit 1x1000BaseT 1.00
1 10/100BaseT 1.00
1 LPO002L Fiber Adapter 2.00

1 6560 Fiber Adapter

Standard SUN VA20R Conﬁguration

1 8un 420R Server

2 Processors

4 58 Memory

2 73 GB Local Hard Disk Space

1 LPB002L Fiber Adapter

200

Windows/Linux Components

Monthiy
Rate

Standard HP DL.380 G4 Configuration

Monthty
. Rate
__Year‘ .

Monthly
. Rate .

"Y‘ear 4.

Monthly
..Rate

foar5

HP DL38C G4

2 3.8Ghz Xeon processors -

2 GB Memory

472 GB Ultra320 SCSI hard drives (RAID §)

Additional HP DL380 G4 Components

1 GB Memory

172 GB Ultra320 SCSthard drives (RAID 5)

1146 GB Ultra320 SCS! hard drives (RAID B)

1 Dual Port HBA for SAN Connectivity

Standard HP DL580 G3 Configuration

HE DL5BO &3

4 3.33Ghz Xeon processors

2 3.6Ghz Xeon prozessors

2 GB Memory

J

472 GB Ultra320 SCSI hard drives (RAID 5)

Additional Dell PowerEdge 2850 Components

1 GB Memory

4 GB PC2-3200 ECC Memory o m&*@’%ﬁ e
472 GB Ultra320 SCS| hard drive %ﬁ%’%ﬁ% i

Additional HP DL580 G3 Components e
1 6B PC2-3200 ECC Memory 3.00 3.00 3.00 3.00 3.00
1 GB Local Hard Disk Space 1.00 1.00 1.00 1.00 1.00
1 146 GB Uitra320 SCSI hard drive 36.00 36.00 36,00 36.00 36.00
172GB 15K RPM Local Hard Disks 72.00 72.00 72.00 72.00 72.00
1 Single Port MBA for SAN Connectlvity 1.00 1.00 1.00 1.00 1.00
1 Gigabit Network Connection {2 Onboard + 2 dual

port NIC Cards) 1.00 1.00

Standard Delt PowerEdge 2850 Configuration S e R

Deli PowerEdge 2850 57 OO

5?".00

172 GB Ultra320 SCSI hard drives (RAID 5) 36.00 36.00

1146 GB Ultra320 SCSi hard drives (RAID 8) 72.00 72.00 72.00 72.00 7200

1 Dual Port HBA for SAN Connectivity 1.00 1.00 1.00 1.00 1.00
Contract Attachment F Toftd
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Standard Dell PowerEdge 6858 Configuration
Dell PowerEdge 6850
4 3.33Ghz Xeon processors
4 GB PC2-3200 ECC Memory
4 72 GB Ultra320 SCSI hard drive
Additional Dell FowerEdge 6850 Components e e ;
1 GB PC2-3200 ECC Memory 3.00 3.00 3.00 3.00 3.00

1 GB Local Hard Disk Space 1.00 1.00 1.00 1.00 1.00
1 146 GB Ultra320 3CS8| hard drive 72.00 72.00 7200 72.00 72.00
1 72GB 15K RPM Locai Hard Disks 36.00 36.00 36.00 36.00 36.00
1 Single Port HBA for SAN Connectivity 1.00 1.00 1.00 1.00 1.00
1 Gigabit Network Connection {2 Onboard + 2 dual _

port NIC Cards) 1001 - 100 1.00 1.00 1.00

Monthly | Monthiy | Monthly | Monthly | Monthiy
UNIX/Windows/Linux SAN Storage Rate Rate Rate Rate Rate

Year 1 Year 2 Year 3 Year 4 Year 5
10 GB Storage on SAN (usable formatted space with

RAID 5 configuration - NOT RAW SPACE) 7.00 7.00 7.00 7.00 7.00
Maonthly | Monthly | Monthly | Monthly | Monthly
Print/Mail Services Components Rate Rate Rate “Rate Rate
Year 1 Year 2 Year3 Year 4 Year 5
MICR Checks 8 %" X 11" Per 1000 35.04 3504 35041 -.35.04 35.04
Simplex/Duplex Pages Per 1000 30.02 30.02 30.02 30.02 30.02
Continuous Forms Simplex/Duplex Per 1000 © 2002 20.02{ 2002 20.02 20.02
OTHER COMPONENTS Monthly | Monthly | Monthly | Monthly | Monthiy
Rate Rate Rate Rate Rate
Year 1 Year 2 Year 3 Year 4 Year 5
S3 Circuit 25% 25% 25% 25% 25%
. Markup Markup | Markup | Markup | Markup
T-1 Circuit ' ‘ 25% 25% 25% 25% 25%
. Markup Markup | Markup | Markup | Markup
Rack Space 160000 t 1600,00 | 1600.00 | 1600.00 [ 1600.00
Tape Backup System
L700 Tape Library 50.00 50.00 50.00 50.00 50.00
LTO-3 Tape Drives 5.00 5.00 5.00 5.00 5.00
LTG-2 Tape Drives {already on coentract) 5.00 5.00 |[. 5.00 5.00 500
Coniract Attachment F Bof8
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CONTRACT ATTACHMENT M
FINANCIAL INSTITUTIONS EQUIPMENT REQUIREMENTS

Attachment F - Financial Inst:tutlons
%ff«r. AR Wﬁ P ; ]
t ;\?ﬁ,ii é’h"?x
Sun 420R‘Server
Processor
72GB Hard Drive
1 GB RAM Memory
1 LP9002L Fiber Adapter

Coniract Attachment M
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CONTRACT ATTACHMENT N

OTHER EQUIPMENT REQUIREMENTS

Attachment N Other
G T T e:;
.‘H.L%ﬁ@?f«f]

DR‘Communicatlon Circuits o

D83 Circuit 1 2 2 2 1 | D83 circuit from TN to
recovery centers
T-1 Circuit o I 1 i 1] 11 T1circuit used to perform

testing exercises from
recovery center 1o data

center

Rack space for OIR owned equipment 2 3 3 3 2 | Rack, floor space and power

' ' to house OIR owned
R e RS T I o] eguipment ...

Tape Backup System - Used by ALL enviranments
L700 Tape Library 1 1 1 1 1
LTO-3 Tape Drives ‘ 12 12 12 12 12
LTO-2 Tape Drives 4 4 4 4 4

Contract Attachment N 1of1
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CONTRACT SUMMARY SHEET 06070

e Office for Information Resources
Department of Finance and Administration Travis Johnson ~ 741-5727

LG antrautbhia R R R
" SunGard Availability Services LP D c- or . V-
R R R
Disaster recovery services.

L e T T e L e T

May 1, 2007 April 30, 2012 VENDOR
R R S e A e A e MalRi ;
D Contractor is on STARS D Contractor s Form W-9 is on ﬂ!e in Accounts
A A e R R T B R B o e e B e C P e o

317.03 083

R i LS T

'i'}l{%}‘l%ﬁ?g;’h Lt} '*1" itt 1@f¥?‘\ ﬁ IHEH..‘::.:E'?J gti}'?m l‘ 3

ml' A

$280, 48 00 ' $2 468,00
$1,447,340.00 ' $1,447,340.00
$1,447,340.00 $1,447,340.00

'$434,202.00 ' $434,202.00

$434,202.00 $434,202.00

$289,475.00 ‘ $289,475.00
$4,342, 027 00 $4,342,027.00

S

Maureen Abbey, 741-6070

T
AR m@]},‘ﬁ“& uw :u:.m}.'

TR nm’mw R
‘siaa*%sl % Tﬁm
| |
L

llg ...n.

= U@" il IREDERNDS ‘H"‘% hT",l"’ A d b 'l i :” 'I.ﬁ. 5 A (r "‘ "" A
Genthanto ﬂfﬁ%ﬁﬁéﬁ e TV AR A e R i s‘féﬁ W
D African American [:] Person w/ Disability D Hispanic I:l Small Business . NbT ﬁﬁnoﬂgldisadvantaged

| [:} Asian ] Femalo l:l Natlve American |___| OTHER minorlly/disadvantaged-—

D Alternative Competitive Method

I:' Other




The State complied W|th the provislons of the pre-approved Competitive Negotlation Request, and chose the Competitive Negotiation
vehicle after a failed RFP attempt. For that RFP there were two proposers, but neither was responsive to the technical reguirements of
the RFP, Patlicipation in the failed RFP process was deemed a pre-qualification step to participation in the Competitive Negotiation
process. The process was designed to allow negotiation of contract fanguage with the two proposers, prior to the submission of
proposals. During the course of the negotiations, IBM withdrew from the process hecause they would not agres to the State’s Scope of
Services, which was a mandatory requirement for continued nagotlations. This left only SunGard to participate. The State successfully
completed negotiations with SunGard on March 21, 2007. SunGard submitted Its proposal on March 30, 2007, The State reviewed this
proposal and determined that it mat the State's requirements, and that the costs proposed were reasonable. On April 11, 2007, the Stale
_announced its intent to award the Disaster Recovery confract to SunGard




CONTRACT
BETWEEN THE STATE OF TENNESSEE,
DEPARTMENT OF FINANCE AND ADMINISTRATION
AND
SUNGARD AVAILABILITY SERVICES LP

This Contract, by and betwsen the State of Tennessee, Department of Finance and Administration, hereinafter
referred to as the "State” and SunGard Availability Services LP, hereinafier referred to as the "Contractor,” is for
the provision of Recovery Services, as further defined in the "SCOPE OF SERVICES."

The Contractor is a Limited Partnership. The Contractor's address is:

680 East Swedesford Road, Wayne, PA 19087

The Contractor's place of incorporation or organization is State of Pennsyivania.

A.

A1

A2

A3

SCOPE OF SERVICES:

The Contractor will provide the State with Recovery Services as set forth in this Scope of Services and
the State’s Competitive Negotiation RFS# 317.03-162-07 {hereinafter referred to as the "CN"), issued on
January 12, 2007, which is incorporated and made part of this Contract.

Disaster Recovery Reauirements. The Contractor shall manage and deliver the Recovery Services in
accordance with requirements stated in the following Contract Attachments:

Attachment A: Mainframe Requirements
Attachment B: TennCare Equipment Requirements
Attachment C: Enterprise Windows/Linux Requirements

Attachment D: Entaerprise UNIX Requirements

Attachment E: Print/Mail Requirements

Attachment F: Unit Rates

Attachment G: Attestation RE Personnel Used In Contract Performance
Attachment H: HIPAA Business Associate Agreement

Attachment I: Recovery Services

Attachment J; Output Recovery Services

Aftachment K. Managed IT Services

Attachment L. High Availability Services

The Contractor shall make available a Recovery Center (a.k.a. Hotsite) for up to forty two (42) days and
Cold Site (a.k.a. Coldsite) for up to six (6) months, of adeguate size, that will provide an effective means
of minimizing the potential impact of 2 major Disaster affecting the State's Central Processing Facility and
its communications network,

The Contractor shall provide Recovery Services for two types of Disaster Declarations - infrastructure
Disaster Declaration and Print-Only Disaster Declaration. The State will declare an Infrastructure
Disaster Declaration by Environment(s) when service delivery capabilities for the Environment(s) ara
interrupted. This may include, but will not be limited to, Print/Mail Services for the declared
Environment{s). The Stale will declare a Print-Only Disaster Declaration when printing capabilities aione
are interrupted and only the services included in the Mail/Print Services Environment are required.
Access to & Recovery Center will be available within 24 hours of Disaster Declaration,

The Contractor will provide and maintain a minimum of three (3) Recovery Centers from which the
Environments in Attachments A through D may be provided. At least two (2) of the Recovery Centers
must be mare than fifty (50} miles apart. The Contractor will provide and maintain a minimum of one {1)
Recovery Center from which Print/Mail Services {Attachment E) may be provided,

The State racognizes that equivalent equipment may be substituted to meet the State's raquirements as
defined in Attachments A through E. Such substitutions will require approval of the State.
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A4, The State will be responsible for installing equipment at the Cold Site. The Contractor will work with the
Stals to develop a plan to provide the State access to a Cold Site in time to adequately transition from the
Recovery Center o the Cold Site within the forty two (42) days allofted at the Recovery Center.

A.5.  The Contractor will provide print connectivity that supports the Environments defined in Attachments A

through D.

A.B.  The Contractor will provide Print/Mail Services for both AFP/Metacode and PostScript format. The
Contractor will produce laser image MICR/non MICR cut shest cutput.

A.7.  The Contractor will provide minimum 512 Kpbs Public internet access at the request of the State during
Disaster Recovery testing and during a Disaster event.

A.B.  The Contractor will provide DS-3 channel connectivity to their network that can be sharad between
multiple Recovery Centers if necessary. Connectivity other than DS-3 channel may be used if the State

and Contractor agree on the change.

A.9.  The Contractor will provide the following services during Disaster testing or a Disaster event at the unit
prices set forth in Attachment F;

Minimum Hours Per Test 40 80 40 40 20
|| Tests Per Contract Year 2 2 2 2 2

Total Testing Hours Included in

Subscription Fee 80 160 80 80 40

Blocks of Additional Testing Time 4 hours 4 hours 4 hours 4 hours 4 hours

Technical Support Assistance Yes Yes Yes Yes No

Non-Intrusive Analysis Tool to

Determing State's Configuralion No Yes Yes Yes No

Sun Solaris, Windows,

Operating Systems Pre-loaded to | 2/08 1.6 or | Windows, Linux,

State's Requirements higher ViMware Viware Sun Solaris N/A

Remote Management Console :

via Dial-up or Internet {Contractor

to Supply Special Remote

Software Reauired) Yes Yes Yes Yes No

Data Destruction Services

(Deletion of all State Data from

Contractor Systems Confirmed in

Writing) Yos Yes Yes Yes Yes

Tape Handling Services Yos Yes Yes Yes No

Data Restoration Services Yes Yas Yes Yes No

Data Replication Services No Yes Yes _Yes No

B. CONTRACT TERM:
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B.1.

B.2

c.2.

C.3.

_ C.3.a

C.3.a..

Contract Term. This Contract shall be effective for the pericd commencing on May 1, 2007 and ending
on April 30, 2012, The State shall have no obligation for the Recovery Services rendered by the
Contractor which are not performed within the specified period.

Declared Disaster Term Extension. If the State declares a Disaster, the State, at its discretion, may
automatically extend the existing Recovery Services under the Contract for an additional period or
periods of time, not to exceed one (1) year,

PAYMENT TERMS AND CONDITIONS:

Maximum Liability. In no event shall the maximum liability of the State under this Contract exceed Four
Million, Three-Mundred Forty-Twe Thousand, Twenty-Seven Dollars ($4,342,027.00). The Service Rates
in Section C.3 shall constitute the entire compensation due the Contractor for the Service and all of the
Contractor's obligations hereunder regardless of the difficulty, materials or equipment required. The
Service Rates include, but are not limited to, all applicable taxes, fees, overheads, and all other direct and
indirect costs incurred or to be incurred by the Contractor.

The Contractor is not entitied to be paid the maximum liability for any period under the Contract or any
extensions of the Contract for work not requested by the State. The maximum liability represents
available funds for payment to the Contractor and does not guarantee payment of any such funds to the
Contractor under this Contract unless the State requests work and the Contractor performs said work. in
which case, the Contractor shall be paid in accordance with the Service Rates detailed in Section C.3.
The State is under no obligation fo request work from the Contractor in any specific dollar amounts or to
request any work at all from the Contractor during any pericd of this Contract.

The maximum liability stated above does not include charges for Disaster Declaration Services to be
incurred by the State in the event of an actual Disaster. Thus, in the event the State declares a Disaster,
the Contract shall be amended to increase the maximum liability to cover Disaster Declaration Services at

the rates set forth in Contract Attachment F.

Compensation Firm. The Service Rates and the Maximum Liability of the State under this Contract are
firm for the duration of the Contract and are not subject to escalation for any reason unless amended.

Payment Methodology. The Contractor shall be compensated based on the Service Rates herein for
units of service authorized by the State in a total amount not to exceed the Contract Maximum Liability
established in Section C.1. The Contractor's compensation shall be contingent upon the satisfactory
completion of units of service or project mitestones defined in Section A. The Contractor shall be
compensated based upon the unit prices detailed in Contract Attachment F.

The Contractor shall submit monthly invoices, in form and substance acceptable to the State with all of
the necessary supporting documentation, prior to any payment. During a Disaster event, the Contractor
may submit weekly invoices for postage. Al invoices shall be submitted for completed units of service or
project milestones for the amount stipulated.

The Unit Rates in Attachment F for MICR checks, simplex/duplex pages, and simplex/duplex continuous
forms (burst andfor cut and trimmed into 8 % X 11 sheets) must include alt labor, equipment and
materials costs, with the exception of chack stock and pre-printed forms, to produce the print. The State
will provide check stock and pre-printed forms to the Contractor at no cost to the Contractor. The State
will compensate the Contractor for print produced during Disaster testing or a Disaster event at the Unit
Rates in Attachment F. No other compensation for print production will be paid to the Contractor.

The State will compensate the Contractor for print delivery during a Disaster event as follows:
Bulk Shipping: The Contractor will label, package and ship print to an address designated by the
State at the time of the Disaster. The Contractor is responsible for providing the labor, equipment
and materials required to prepare the print for shipping. The State will pay the shipping company
charges directly or reimburse the Contractor for the actual shipping company charges.

Postal Mall: The Contractor will fold, insert into envelopes and mail forms/ietters to the addressee
printed on the formfletter at the time of a Disaster. The Contractor is responsible for providing the
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C.3.a.ii,

C.3.b.

C.3hi

C3bli

C.3.b.iil.

C.3.b.iv.

labor, equipment and materials required to prepare the forms/letters for mailing. The State will
pay the postage directly or reimburse the Contractor for the actual postage charges.

The State wilt compensate the Contractor for print delivery during Disaster testing as follows:

Bulk Shipping: The State may request the Contractor to ship sampiles of print or enveloped
forms/letiers produced during a Test. The Contractor will [abel, package and ship the samples to
the address designated in £.2. The Contractor is responsible for providing the labor, equipment
and materials required to prepare the samples for shipping. The State will pay the shipping
company charges directly or reimburse the Contractor for the actual shipping company charges.

During the term of the Contract, the State reserves the right to add or delete Resources or Hardware from

the Environments listed in Attachments A through E. The Contractor will be notified in writing of changes
to the Environments and copy of such dated notice will be filed with the Contract. The Contractor shall
have one month, upon receipt of the written notice, to address the changes. The Contract will be
amended to update Attachments A through E and the Subscription Fee per Month to the then current
Resource or Hardware levels only when amendments are required to add or change Unit Rates or to
increase the maximum liability,

For the addition of 2 Resource or Hardware that is listed in Attachments A through E, the Monthly
Unit Rate quoted in Attachment F will apply to the portion of the additional quantity of such Resource
or Hardware that is available {o the State at its primary Recovery Center. The Stale’s Subscripfion
Fae per Month will be increased by an amount equal to the Monthty Unit Rate for the Resource or
Hardware in Attachment ¥ times the additional quantity of the Resource or Hardware.

For the deletion of a Resource or Hardware that is listed in Attachments A through E, the Monthiy
Unit Rate quoted in Attachment F will apply fo the portion of the deleted quantity of such Resource or
Hardware that is no longer needed by the State at its primary Recovery Center. The State's
Subscription Fee per Month will be decreased by an amount equal to the Monthly Unit Rate for the
Resource or Hardware in Attachment F times the deleted quantity of the Resource or Hardware.

The State may add a Resource or Hardware not listed in Attachments A through E, where such
additional Resource or Hardware or equivalent equipment is available at the State’s primary
Recovery Center to the Contractor's general Recovery Services subscriber base.

If the State adds a Resource or Hardware not listed In attachments A through E, where such
additional Resource or Hardware or equivalent equipment is available at the State’s primary
Recovery Center to the Contractor's general Recovery Services subscriber base, it will be necessary
to amend this contract to include an Attachment F Monthly Unit Rate for the additional Resource or
Hardware with pricing fixed for the duration of the Contract.

 The State's Subscription Fee per Month will be increased by an amount equal to the Monthly Unit
Rate for the Resource of Hardware in the amended Attachment F times the guantity of the Resource
or Hardware that is required by the State at its primary Recovery Center,

The State may add & Resource or Mardware not listed in Attachments A through E, where such
additional Resource or Hardware or equivalent equipment is not availeble at the State’s primary
Recovery Center to the Contractor's general Recovery Services subscriber base (called
“Nonstandard Equipment”). In which case, the State acknowiedges that the Contracter may need to
acquire such additional Resource or Hardware solely for the State. If, in order to support the State's
requiraments, the Contractor must acquire Nonstandard Equipment, the Contractor will provide the
State a description of a) the quantity and type of Nonstandard Equipment acquired and b) the total
investment amount incurred by the Contractor to acquire such Nonstandard Equipment. Upon written
approval from the State, the Contractor will acquire such Nonstandard Equipment,

If the State adds a Resource or Hardware not iisted In attachments A through E, where such
additlonal Resource or Hardware or equivalant “Nonstandard Equipment” that is not available at the
State's primary Recovery Center to the Contractor's general Recovery Services subscriber base, it
will be necessary to amend this contract to include an Attachment F Monthly Unit Rate for the
additional Resource or Hardware with pricing fixed for the duration of the Contract, Said Monthly Unit
Rate will ba computed by dividing the Contractor's Investrent amount by the number of whole
months between the date such Nonstandard Equipment is acquired and April 30, 2012, "Investment

4 of 52



amount’ includes the acquisition price, as well as any maintenance fees associated with the
Nonstandard Equipment,

The State's Subscription Fee par Month will be increased by an amount equal to the Monthly Unit
Rate for the Nonstandard Equipment in the amended Attachment F times the quantity of the
Nonstandard Equipment required by the State at its primary Recovery Center.

For the deletion of Nonstandard Equipment that is listed in Attachments A through E, the State will
pay, in a lump sum, the Monthly Unit Rate guoted in Attachment F for Nonstandard Equipment, times
the delsted quantity of Nonstandard Equipment, times the remaining months through April 30, 2012,
At the State’s sole option, the Contractor will transfer ownership or license rights for the deleted
Nonstandard Equipment to the State and ship such egquipment to the State, unless otherwise agreed
at the time of purchase. The State will pay alf shipping fees. The Monthly Unit Rate quoted in
Attachment F wili apply to the portion of the deleted quantity of such Nonstandard Equipment that is
no longer needed by the State at its primary Recovery Center. The State’s Subscription Fee per
Month will be decreased by an amount equal to the Monthly Unit Rate for the Nonstandard
Equipment in Attachment F times the deleted quantity of the Nenstandard Equipment,

C.3.b.v.  The Unit Rates for the following Optional Services and Disaster Declaration Services may be
increased or decreased when Resources or Hardware are added or deleted. To initiate the Unit Rate
increases, the Contractor must provide the reasons for the increase to the State in writing. it will be
necessary to amend this contract to effect such adjusted Unit Rates.

QOptional Services
Additional Testing Time Per 4-Hour Block (for Attachments A through E)
Contractor Data Restoration Services Per Month (for Attachments A through D)

Disaster Declaration Services
Recovery Genter Usage Per Day (for Attachments A through E)
Cold Site Usage Per Day (for Attachments A through D)

C.3.b.vi.  After six (8) months from the beginning of the Contract, the State may remove entire Environment(s)
listed in Attachments A through E from the Contract at its sole discretion. The Contractor will be
given at least thirty (30) days prior written notice of the removal with said notice to specify the
removed Envitonmeni(s) and the date after which the Contractor is no longer obligated to provide
setvices for the Environment(s), including but not limited to any service which is the subject of a
subcontract between Contractor and a third party. The removal of Environment(s) by the State will
not alter in any way the Contractor's obligations to the remaining Environments under this Contract.
The State will discontinue payment of all fees associated with the removed Environment(s) and
reimburse the Contractor for any Nonstandard Equipment as described in Contract Section G.3.b.iv
as of the date the State removes the Environment(s). The Contractor will have no right to recover
from the State ‘any actual, general, special, incidental, consequential, or any other damages
whatsoever of any description or amount for the ramoval of Environment(s).

C.4.  Travel Compensation. The Contractor shall not be compensated or reimbursed for travel, meals, or
lodging.

C.5. Payment of lnvoice. The payment of the invoice by the State shall not prejudice the State's right {o object
to or question any invoice or matter in relation thereto. Such payment by the State shall neither be
construed as acceptance of any part of the work or service provided nor as an approval of any of the
amounts invoiced therein.

C.6. Invoice Reductions. The Contractor's invoice shall be subject to reduction for amounts included in any
invoice or payment theretofore made which are determined by the State, on the basis of audits conducted
in accordance with the terms of this Contract, not to constitute proper remuneration for compensable
services.
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C.7.

C.8

c.9.

D.2.

D.3.

D4,

Deductions. The State reserves the right to deduct fram amounis which are or shall become due and
payable to the Contractor under this or any contract between the Contractor and the State of Tennessee
any amounts which are or shall become due and payabie to the State of Tennessee by the Contractor.

Automatic Deposits. The Contractor shall complete and sign an "Authorization Agreement for Automatic
Deposit (ACH Credits} Form." This form shall be provided to the Contractor by the State. Once this form
has been completed and submitted to the State by the Contractor, all payments to the Contractor under
this Contract shall be made by Automated Clearing House {ACH). The Contractor shall not invoice the
State for services until the Contractor has completed this form and submitted it to the Stale.

The Contractor is not responsible for the cost of State employee travel for tests or disaster recovery, the
State's usage of communications, and the transportation of media to the Recovery Center.

STANDARD TERMS AND CONDITIONS:

Reauired Approvals. The State is not bound by this Contract until it is approved by the appropriate State
officials in accordance with applicable Tennesses State laws and regulations.

Modification and Amendment. This Contract may be modified only by a written amendment executed by
all parties hereto and approved by the appropriate Tennessee State officials in accordance with

applicable Tennessee State laws and regulations,

Tarmination for Conveniance. After six {(6) months from the beginning of the Contract, the Confract may
be terminated by either party by giving written notice to the other, at least thirty (30} days before the
effactive date of termination. Should the State exercise this provision, the Contractor shall ba entitled to
compensation for all satisfactory and authorized services completed as of the termination date, including
reimbursement for Nonstandard Equipment as defined in Section C.3.b.iv. Should the Contractor
exercise this provision, the State shall have no liabifity to the Contractor except for those units of service
which can be effectively used by the State. The final decision as to what these units of service are shall
be determined by the State. In the event of disagreement, the Contractor may file a claim with the
Tennessee Claims Commission in order to seek redress.

Termination for Cauge. If either party fails to properly perform its obligations under this Contract in a
timely or proper manner, or if either party violales any material terms of this Contract, the party shalt be
deemed to have breached the Contract. Such a Breach can include but is not limited to any of the

following;

— fallure to perform in accordance with any term or provision of the Contract;
- partial perfarmance of any term or provision of tha Contract;

— any act prohibited or restricted by the Contract; or

— violation of any warranty.

a. Contractor Breach-— The State shall notify Contractor in writing of a Breach.

{1) In event of a Breach by Contractor, the State shall have available the remedy of actual
damages and any other remedy available af law or equity.

(2) In the event of a Breach, the State may declare a partial default. In which case, the State
shall provide the Contractor written notice of. (1) the date which Contractor shall
terminate providing the service associated with the Breach; and (2} the date the State will
begin to provide the service associated with the Breach. Notwithstanding the foregoeing,
the State may revise the time periods contained in the notice written o the Contractor.

In the event the State declares a partial default, the State may withhold, together with any
other damages associated with the Breach, from the amounts due the Contractor the
greater of: (1) amounts which would be paid the Contractor to provide the defaulted
service; or (2) the cost to the State of providing the defaulted service, whether said
service is provided by the State or a third party.  To determine the amount the Contractor
is being paid for any particular service, the Depariment shall be entitled to receive within
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D.5.

D&.

D7.

D.8.

five (5) days any requested material from Contractor. The State shail make the final and
hinding determinatior of said amount.

Upon partial default, the Contractor shall have no right to recover from the State any
actual, general, special, incidental, consequential, or any other damages whatscever of
any description or amount. Contractor agrees to cooperate fully with the State in the
event a partial default is taken.

(3) Contract Termination— In the event of a Breach, the State shall notify the Contractor in
writing within thirty (30) days of any Breach of Contract by the Contractor. The
Contractor shall have thirty (30) days to cure said breach. If the material Breach cannot
be cured within that time period the State may terminate the Contract in whole or in
stages. The Contractor shall be notified of the termination in writing by the State. Said
notice shall hereinafter be referred to as Termination Notice. The Termination Notice
may specify either that the termination is to be effective immediately, on a date certain in
the future, or that the Contractor shall cease operations under this Contract in stages. In
the event of a termination, the State may withhold any amounts which may be due '
Contractor without walver of any other remedy or damages available to the State at law
or at equity. The Contractor shall be liable to the State for any and alf damages incurred
by the State and any and all expenses incurred by the State which exceed the amount
the State would have paid Contractor under this Contract. Contractor agrees to
cooperate with the State in the event of a Contract Termination.

b. State Breach— in the event of a Breach of contract by the State, the Contractor shall notify the
State in writing within ninety (90) days of any Breach of contract by the State. Said notice shall
contain a description of the Breach. Failure by the Contractor to provide said written notice shall
operate as an absolute waiver by the Contractor of the State’s Breach, The State shall have
thirty (30) days to cure said breach. In no event shall any Breach on the pant of the State excuse
the Contractor from full performance under this Contract. In the event of Breach by the State, the
Contractor may avall itself of any remedy at law in the forum with appropriate jurisdiction;
provided, however, failure by the Contractor to give the State written notice and opportunity to
cure as described herein operates as a waiver of the State's Breach.

Subcontracting. The Contractor shall not assign this Contract or enter into a subcontract for any of the
services performad under this Contract without obtaining the prior written approval of the State, which will
not be unreasonably withheld.

I such subcontracts are approved by the State, they shall contain, at a minimum, sections of this Contract
pertaining to "Conflicts of Interest” and "Nondiscrimination” (sections D.6. and ID.7.). Notwithstanding any
use of approved subcontractors, the Contractor shall be the prime contractor and shalt be responsible for
all work performed.

Conflicts of Interest. The Contractor warrants that no part of the total Contract Amount shall be paid
directly or indirectly to an employee or official of the State of Tennessee as wages, compensation, or gifts
in exchange for acting as an officer, agent, employee, subcontractor, or consultant to the Contractor in
connection with any work contemplated or performed relative to this Contract.

Nondiscrimination. The Contractor hereby agrees, warrants, and assures that no person shall be
exciuded from participation in, be denied benefits of, or be otherwise subjected to discrimination in the
performance of this Contract or in the employmant practices of the Contractor on the grounds of disability,
age, race, color, religion, sex, national origin, or any other classification protected by Federal, Tennessee
State constitutional, or statutory law. The Contractor shall, upon request, show proof of such
nondiscrimination and shaill post in conspicuous places, available to all employees and applicants, notices
of nondiscrimination.

Prohibition cf lllegal Immigrants. The requirements of Public Acts of 2008, Chapter Number 878, of the
state of Tennessee, addressing the use of illegal immigrants in the performance of any contract to supply
goods or services to the state of Tennessee, shall be a material provision of this Contract, a breach of
which shall be grounds for monetary and other penalties, up to and including termination of this Contract.
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D.9.

D.10.

D,
D.12,

D.13.

a, The Contractor hereby attests, certifies, warrants, and assures that the Contractor shall hot
knowingly utilize the services of an illegal immigrant in the performance of this Contract and shall
not knowingly utilize the services of any subcontractor who will utilize the services of an illegal
immigrant in the performance of this Contract. The Contractor shall reaffirm this attestation, in
writing, by submitting to the State a completed and signed copy of the document as Contract
Attachment G, hereto, semi-annually during the period of this Contract. Such attestations shall
be maintained by the Contractor and mads available to state officials upon request.

b. Prior to the use of any subcontractor in the performance of this Contract, and semi-annually
thersafter, during the period of this Contract, the Contractor shall obtain and retain a current,
written attestation that the subcontractor shall not knowingly utilize the services of an iliegal
irmmigrant to perform work retative fo this Contract and shall not knowingly utilize the services of
any subcontractor who will ulilize the services of an illegal immigrant to perform work relative to
this Contracl. Attestations obtained from such subcontractors shail be maintained by the
Contractor and made available to state officials upon request.

c. The Contractor shall maintain records for all personnel used in fhe performance of this Contract,
Said records shall be subject to review and random inspection at any reasonable time upon
reascnable notice by the State.

d. The Contractor understands and agrees that failure to comply with this gection will be subject to
the sanctions of Public Chapter 878 of 2006 for acts or omissions occurring after its effective
date, This law requires the Commissioner of Finance and Administration to prohibit a contractor
from conlracting with, or submitting an offer, proposal, or bid to contract with the State of
Tennessee to supply goods or services for a period of one year after a contractor is discovered ta
have knowingly used the services of illegal immigrants during the performance of this contract.

. For purposes of this Contract, "illegal immigrant” shall be defined as any person who is not either
a United States citizen, a Lawful Permanant Resident, or & person whose physical presence in
the United States is authorized or allowed by the federal Department of Homeland Security and
who, under federal immigration laws and/or regulations, is authorized to be employed in the U.8.
or is otherwise authorized to provide services under the Contract.

Records. The Contractor shall maintain documentation for all charges against the State under this
Gontract. The books, records, and documents of the Contractor, insofar as they relate to work performed
or money received under this contract, shall be maintained for a period of three (3) full years from the
date of the final payment and shall be subject to audit at any reasonable time and upon reasonable notice

‘by the State, the Comptroler of the Treasury, or their duly appointed representatives. The financial

statements shall be prepared in accordance with generally accepted accounting principles.

Monitoring. The Contractor's activities conducted and records maintained pursuant o this Contract shall
be subject to monitoring and evaluation by the State, the Comptroller of the Treasury, or their duly
appointed representatives.

Progress Reports. The Contractor shall submit brief, periodic, progress reports to the State as requested.

Strict Performance. Failure by any party to this Contract to insist in any one or more cases upon the strict
performance of any of the terms, covenanis, conditions, or provisions of this Contract shall not be
construed as a waiver or relinguishment of any such term, covenant, condition, or provision, No term or
condition of this Contract shall be held {o be waived, modified, or deleted except by a written amendment
signed by the parties hereto.

Independent Contractor. The partias hereto, in the performance of this Contract, shall not act as
amployees, partners, joint venturers, or associates of ona another. It is expressly acknowledged by the
parties hereto that such parties are independent contracting entities and that nothing in this Contract shall
be construed to create an employerfemployee relationship or to allow either to exercise control or
direction over the manner or method by which the other transacts its business affairs or provides its usual
services. The employees or agents of one party shall not be deemed or construed to be the employses
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D.14.

D.16.

D.16.

D.17.

0.18.

B8.,19,

D.20.

E2

or agents of the other party for any purpose whatsoever,

The Contractor, being an independent contractor and not an employee of the State, agrees to carry
adeguate public liability and other appropriate forms of insurance, including adequate public liability and
other appropriate forms of insurance on the Contractor's employees, and to pay all applicable taxes
incident to this Contract, as required by law.

State Liability. The State shail have no liability except as specifically provided in this Contract.

Force Majeure. The obligations of the parties to this contract are subject to prevention by causes beyond
the parties' contro! that could not be avoided by the exercise of due care including, but not limited to, acts
of God, riots, wars, strikes, epidemics or any other similar cause. If any force majeure event affects
Contractor's ability to deliver Recovery Services, then the Contractor shall use all reasonable efforts to
implement its applicable redundant resources or other back-up solutions,

State and Federa! Compliance. The Contractor shall comply with all applicable State and Federal laws
and regulations in the performance of this Contract. :

Governing Law. This Contract shall be governed by and construed in accordance with the laws of the
State of Tennessee. The Contractor agrees that it will be subject to the exclusive jurisdiction of the courts
of the State of Tennessee in actions that may arise under this Contract. The Contractor acknowledges
and agrees that any rights or claims against the State of Tennessee or its employees hereunder, and any
remadies arising therefrom, shall be subject to and limited to those rights and remedies, if any, available
under Tennessee Code Annotated, Sections 9-8-101 through 9-8-407.

Completeness. This Contract is complete and contains the entire understanding between the parties
relating to the subject matter containad herein, including ali the terms and conditions of the parties’
agreement. This Contract supersedes any and all prior understandings, representations, negotiations,
and agreements between the parties relating hereto, whether written or oral.

Severability. If any terms and conditions of this Contract are heid to be invalid or unenforceable as a

tmatter of taw, the other terms and conditions hereof shall not be affected thereby and shall ramain in full
force and affect. To this end, the terms and conditions of this Contract are declared severable.

Headings. Section headings of this Contract are for reference purposes only and shall not be construed
ag part of this Contract.

SPECIAL TERMS AND CONDITIONS:

Confiicting Terms and Conditions. Should any of these special terms and conditions conflict with any
other terms and conditions of this Contract, these special ferms and conditions shall control.

Communications and Contacts, Al instructions, notices, consents, demands, or other communications
required or contemplated by this Contract shall be in writing and shall be made by facsimile transmission,
by overnight courier service, or by first class mail, postage prepaid, addrassed to the respactive party at
the appropriate facsimile number or address as set forth below or to such aother party, facsimile number,
or address as may be hereafter specified by written notice. Communications sent to any street address
or facsimile number other than those designated in this Contract, or hereafter specified by written notice,
shall not be valid.

The State:
Mark B. Hancock
Information System Consuitant

Mark Hancock@state tn.us
615-741-1422

Larry K. Peck
Information System Consultant
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E.5.

ES.

Larry K.Pack@state.tn.us
615-532-0020

Office for Information Resources
901 5" Ave N.

Nashvilte, TN 37219

FAX 815-741-7341

The Contractor:
Attn: Contract Administration
SunGard Availability Services LP
680 Swedesford Road
Wayne, PA 19087
Fax: 610-225-1125

All instructions, notices, consents, demands, or other communications shall be considered effectively
given as of the day of delivery; as of the date specified for overnight courier service de[lvery, as of ’chree
(3) business days after the date of mailing; or on the day the facsimile transmissicn is received
mechanically by the telefax machine at the receiving focation and receipt is verbally confirmed by the .
sender if prior to 4:30 p.m. CST. Any communication by facsimila fransmission shall also be sent by
United States mail on the same date of the facsimile transmission. The Disaster declaration notice may
be given orally, provided thal a signed written confirmation is received at the applicable recovery facility
within a reasonable time thereafter.

Subject to Funds Availability. The Contract is subject to the appropriation and availability of State and/or
Federal funds. In the event that the funds are not appropriated or are otherwise unavailable, the State
reserves the right to terminale the Contract upon written notice to the Contractor. Said termination shail
not be deemed a breach of Contract by the State. Upon receipt of the written notice, the Contractor shall
cease all work associated with the Contract. Should such an event occur, the Contractor shall be entitled
to compensation for all satisfactory and authorized services completed as of the termination date. Upon
such termination, the Contractor shall have no right to recover from the Stale any actual, general, spacial,
incidental, consequential, or any other damages whatsoever of any description or amount,

Limitation of Liability. The parties agree that the total ligbility of the Contractor for breach of this Contract
or negligence shall not exceed two (2) times the value of this contract. The value shall be established by
the Contract Maximum Liability in Section C.1 and increased by subsequent amendments if any. The
foregoing provision shall not limit the contractor's liability for intentional torts, criminal acts or fraudulent
conduct,

Incorporation of Additional Documents. Included in th:s Contract by reference are the following
documents;

a The Contract document and its Attachmants

b. All Clarifications and addenda mads to the Contractor's Proposal
c. The Competitive Negotiation and its associated amendments

d. Technical Specifications provided to the Contractor

&. The Contractor's Proposal

In the event of a discrepancy or ambiguity regarding the Contractor's duties, responsibilities, and
performance under this Confract, these documents shall govern in order of precedence detailed above.

Lebbying. The Contractor certifies, o the best of its knowledge and belief, that:

No federally appropriated funds have been paid or will be paid, by or on behalf of the Contractor, to any
person for influencing or attempting to influence an officer or employee of any agency, a Member of
Congress in connaction with the awarding of any federal contract, the making of any federal grant, the
making of any federal loan, and entering into any cooperative agreement, and the extension,
continuation, renewal, amendment, or modification of any federat contract, grant, loan, or cooperative
agreement.
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If any funds other than federally appropriated funds have been paid or will be paid to any person for
influencing or attempting to infiuence an officer or employee of any agency, a Member of Congress, an
officer or employee of Congress, or an employee of a Member of Congress in connection with this
condract, grant, loan, or cooperative agreemant, the Contractor shall complete and submit Standard
Form-LLL, *Disclosure Form fo Report Lobbying,” in accordance with its instructions.

The Contractor shall require that the language of this certification be included in the award documents for
all sub-awards at all tiers (including sub-grants, subcontracts, and contracts under grants, loans, and
cooperative agreements) and that all sub-recipients of federally appropriated funds shall cerlify and
disclose accordingly.

Prohibited Advertising. The Contractor shall not refer to this Contract or the Contractor's relationship with

the State hereunder in commercial advertising in such & manner as to state or imply that the Contractor or
the Contractor's services are endorsed.

Confidentiality of Records.

a. Strict standards of confidentiality of records shall be maintained in accordance with the law, All
material and information, regardless of form, medium or method of communication, provided by
one parly to the other or acquired by one party or: behalf of the other shall be regarded as
confidential information in accordance with the provisions of State law and ethical standards and
shall not be disclosed, and all necessary steps shall be taken by the recelving party to safeguard
the confidentiality of such material or information in conformance with State law and ethical
standards. In addition, Contractor's physical security systems, access control systems,
specialized recovery equipment and techniques, Usér Guide and E-Testing program, which
include trade secrets of Contractor, shall be deemed to be confidential information, whether or not
marked as stch.

b. The receiving party will be desmed to have satisfied its obligations under this section by
exercising the same level of care to preserve the confidentiality of the Confidential Information as
it exercises to protect its own confidential information but not less than a reasonable standard of
care, 5o long as such standard of care does not violate the applicable provisions of the first
paragraph of this section.

c. Both parties obligations, under this section, do not include information in the public domain;
entering the public domain but not from a breach by the receiving party of this Contract,
previously possessed by the receiving party without written obligations to the disclosing party fo
protact it; acquired by the receiving party without written restrictions against disclosure from a
third party which, to the receiving party's knowledge, is free to disclose the information;
independently developed by the receiving party without the use of the disclosing party's
Information; or, disclosed by the disclosing party to cthers without restrictions against disclosure,

d. Contractor's interfaces, and Contractor's Statement processing programs, ahd the source code
and object code thereof, and all ideas, methods and concepts used in developing or incorporated
into the such programs and all revisions, modifications, refinements, releases, versions,
enhancements and improvements thereof {collectively, ‘Proprietary ltems”) are trade secrets,
confidential information and proprietary property of Contractor. All Proprietary ltems provided to
State under this Agreement are being provided on a strictly confidential and limited use basis.
State shall not, directly or indirectly, communicate, publish, display, loan, give or otherwise
disclose any Proprietary ltem to any unauthorized person, or permit any unauthorized persaon fo
have access to or possession of any Propristary ltem. Title {o all Proprietary ltems and all related
patent, copyright, trademark, service mark, trade secret, intellectual property and other ownership
rights shall remain exclusively with Contractor, even with respect to such iterns that were created
by Contractor specifically for or on behalf of State. This Agreement is not an agreemeant of sale,
and no title, patent, copyright, trademark, service mark, trade secret, intellectual property or other
ownership rights to any Proprietary Items are transferred to State by virtue of this Agreement. All
copies of Proprietary ltems in State’'s possession shall remain the exclusive property of
Contractor and shall be deemed to be on joan to State during the term of this Agreement.
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e. Notwithstanding the foregoing, the State's obligations hersunder shall be subject to the provisions
of the Tennessee Open Records Act (Tennessee statufe, T.C.A. 10-7-504).

It is expressly understood and agreed the obligations set forth in this section shall survive the termination
of this Contract,

Copyrights and Patents. The Contractor agrees to indemnify and hold harmless the State of Tennessee
as well as its officers, agents, and employees from and against any and all claims or suits which may be
brought against the Stats for infringement of any U.S. laws regarding patents, copyright or other
proprietary rights which may arise from the State's use of intellectual property developed or owned by
Contractor and used to provide the Recovery Services. Contractor's shall make the Recovery Services
non-infringing or arrange for the State's continued use of the Recovery Services, provided that, if both of
the foregoing options are commercially impracticable for Contractor, then upon written notice to the State,
Coniractor may cancel the affected porfion of the Recovery Services and refund to the State any prepaid
fees for such Recovery Services. With respect fo intellectual property of third parties that is used by
Contractor to provide the Racovery Servicas, Contractor will provide to the State the full benefit of all
applicable warranties and indemnities grantad to Contractor by such third parties.  In any such action
brought against the State, the Contractor shall satisfy and indemnify the State for the amount of any final
judgment for infringement, The Contractor further agrees it shall be liable for the reasonable fees of
attorneys for the State in the event such service is necessitated to enforce the terms of this Contract or
otherwise enforce the obligations of the Contractor to the State. The State shall give the Contractor
written notice of any such claim or suit and full right and opportunity to conduct the Contractor's own
defense thereof. The Contractor represents and warrants that it uses commercially reasonable efforts to
obtain infringement indemnification and warranties from the manufacturers or developers of the Recovery
Resources (as defined in Contract Attachment |, Recovery Services) used to provide the Services.

Debarment and Suspension. The Contractor cerlifies, to the best of its knowledge and belief, that it and
its principals;

a, are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from covered transactions by any Federal or State department or agency;

b. have not within a three (3) year pericd preceding this Contract been convicted of, or had a civil
judgment rendered against them from commission of fraud, or a criminal offence in connection
with obtalning attempting to obtain, or performing a public (Federal, State, or Local) transaction or
grant under a public fransaction; violation of Federat or State antitrust statutes or commission of
embezzlement, theft, forgery, bribery, falsification, or destruction of records, making false
statements, or receiving stolen property;

c. are not presently indicted for or otherwise criminally or civilly charged by a government entity
(Federal, State, or Local} with commission of any of the offenses detailed ih section b. of this
certification; and

d. have not within a three (3) year period preceding this Contract had one or more public
transactions (Federal, State, or Local) terminated for cause or default,

HIPAA Compliance. The State and Contractor shall comply with obligations under the Health Insurance
Portability and Accountability Act of 1996 (HIPAA) and its accompanying regulations.

a. Contractor warrants to the State that it is familiar with the requirements of HIPAA and its
accompanying regulations, and will comply with all applicable HIPAA requirements in the course
of this contract.

b. Contractor warrants that it will cooperate with the State, including cooperation and coordination
with State privacy officials and cther compliance officers required by HIPAA and its regulations, in
the course of performance of the Contract so that both parties will be in compliance with HIPAA.

C The State and the Contractor will sign documents, including but not limited to business associate
agreements (see Contract Attachment H), as required by HIPAA and that are reasonably
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necessary to keep the State and Contractor in compliance with HIPAA. This provision shall not

apply if information received by the State under this Contract is NOT “protected health

information” as defined by HIPAA, or if HIPAA permits the State to receive such information

without entering into a business associate agreement or signing another such document.

E.13. Contractor Commitment to Diversity. The Contractor shali comply with and make reasonable business
efforts to exceed the commitment to diversity represented by the Contractor's proposal responding to

RFS-317.03-162-07 (Attachment 6.3, Section B, Iter B.13.) and resulfing in this Contract.

The Contractor shall assist the State in monitoring the Contractor's petformance of this commitment by
providing, as requested, a quarterly report of participation in the performance of this Contract by small
business enterprises and businesses owned by minorities, women, and persons with a disabifity. Such
reports shall be provided to the state of Tennessee Governor's Office of Business Diversity Enterprise in

form and substance as reguired by said office.

E.14. Parties and Interest. Neither party may assign this Contract, or any rights or obligations thereunder,
without prior written consent of the other party, which will not be unreasonably withheld. No third party

shall be considered a beneficiary of, or entitied to any rights under this Contract.

IN WITNESS WHEREOF:
SUNGARD AVANLLABILITY SERVICES LP:

A RN XY el $laley
Jame} Poffel, Vice President \_NJ Date
u.ames M. Poffel
Vice President, Sales

PRINTED NAME AND TITLE OF CONTRACTOR SIGNATORY

DEPARTMENT OF FINANCE AND ADMINISTRATION:

M. & | Yoy fo?

M. D. Goetz, Jr., Confidissjoner rhof "Date

APPROVED:
DEPARTMENT OF FINANCE AND ADMINISTRATION:

+ 3.
.
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M. D. Goetz, Jr., Commissioner Date
COMPTROLLEF J:-IE TREASUZY/{
John G. Morgan Comptroller of the Treasu Date 7
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CONTRACT ATTACHMENT A

MAINFRAME REQUIREMENTS

Attachment A - Mainframe

artner M

1 GB Main Storage 32| 32 32 32
1 GB DASD Useable formatted — NOT RAW SPACE 14000 | 14000 | 14000 | 14000 | 14000
Open Systems Adapter (OSA) 3 3 3 3 3
4000 Mod 1 Printer 1 1 1 1 1
3490 Tape Drive 40 40 40 40 40
3590 Tape Drive {Mod E11) 32 - 32 40 40 40
3174 Mod 11L Local Terminal Control Unit 1 1 1 1 1
3194 Mod 5 Operator Console 8 8 8 8 8
3745-1A {(16MB, 10 CA, 4 high speed scanners, 64 LIC1, 64

LIC3, 5 586Kb ports) 4 1 q 1 1
37467900 (2 ESCON, 2 TR TIC3, 4 LIC11 (12 V.24, 3V.35) 1 1 1 1 1
19.2 Kb Circuits (Dial-up) 10 10 10 10 10
3287/002 Printer 1 1 1 1 1
DRS Circuit/ DS-3 access 1 1 1 1 1
DRS Circuit/ T1.5 Mb Access Link 4 5 5 8 6

Note:

1) The State's mainframe utilizes z-9 CPU architecture and has multiple LPARs running z/OS,

2) The DASD provided must support ES800 flash copy commands for normal DASD backup processing,

Contract Attachment A
Mainframe Regquirements
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CONTRACT ATTACHMENT B

TENNCARE EQUIPMENT REQUIRENMENTS

Attachment B - TennCare Equipment

| Citrix Termal and #

HP-Compag DL580 5 5 5 5 5 | Number of server(s)
Memory (GB) 10 10 10 10 10 | 2 GB RAM each server
2.0 GHz Processor 10 10 10 10 10 | 2 processors each
. server
Disk Capacity {per GB) 1465 | 14851 14661 1465 1485 | 203 GB each server
InterChange Internet and Infranet Web
Server
HR-Compag DL580 1 1 1 1 1 | Number of server(s)
Memory (GB) 2 2 2 2 2 [ 2 GB RAM each server
2.0 GHz Processor 2 2 2 2 2 | 2 processors each
server
Disk Capacity (per GB) 293 293 293 293 293 | 203 GB each server
FileNet App Server
HP-Compaq DL580 1 1 1 1 1| Number of server(s)
Memory (GB) 2 2 2 2 2 1 2 GB RAM each server
2.0 GHz Processor 2 2 2 2 2 i 2 processors each
server
Disk Capacity {(per GB) 293 293 203 293 293 | 293 GB each server
FileNet Inbound Document Linker Service
HP-Compag DL580 1 1 1 1 1| Number of server(s)
Memory (GB) 2 2 2 2 2 | 2 GB RAM each server
2.0 GHz Processor 2 2 2 2 2 } 2 processors each
server
Disk Capacity (per GB) 293 293 2931 293 283 | 293 GB sach server
FileNet Renderer Services
HP-Compag DL580 1 1 1 1 1 | Number of server(s)
Memory (GB) 2 2 2 2 2 | 2 GB RAM each server
2.0 GHz Processor 2 2 2 2 2 | 2 processors each
server
Disk Capacity {per GB) 293 293 293 293 293 | 293 GB each sarver
FTP Server

HP-Compaqg DL 580

Number of server(s)

Contract Atachment B
TennCare Equipment Reguirements
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Memory (GB)

i

2 GB RAM each server

2.0 GHz Processor

2 processors each
server

Disk Capacity (per GB)

293

293

283

293 GB each server

Interchange Online Server

SunFire 4900

Memory (GB)

24

24

24

1.35 GHz Dual Core Ultraspark 4 (24
cores) Processor

12

12

12

Disk Capacity {per GB) SAN (usable
formatied space with RAID 5
configuration - NOT RAW SPACE)

12288

12288

12288

12288

SCSI Adapter

Quad Fast Ethernet Card

Gbit 1x1000BaseT

LPO002L Fiber Adapter

6560 Fiber Adapter

=] ] =] )] po

JEEN S5 Ny [N QU QU R, Y

L700 Tape Library

LTO-2 Tape Drives

P waf B e | o

N wal ] Al o i pe

12

12

Siebel DB Server

SunFire V880

Memory {GB)

1.2Ghz Processor

$af o)

N 51 Y

] 0o —

) 00 -

Disk Capacity (per GB)

144

144

144

744

Quad Fast Ethernet Card

Ghit 1x100BaseT

LPS002L Fiber Adapter

—l ]

. QUL L N

) i —

—] ] -

FileNet DB Server

SunFire 280R

Memory (GB})

1.2Ghz Processor

B mt ]

PO} wa} wa

BO§ i =

PO |

Disk Capacity (per GB)

144

144

144

144

LPY002L Fiber Adapter

e

—

10/100BaseT

P RN

FileNet Application Server

SunFire 280R

Memory (GB)

1.2Ghz Processor

Disk Capacity (per GB)

LPS002L Fiber Adapter

10/100BaseT

SUN 2 {also the Legato Tape Server)

Contract Attachment B
TennCare Equipment Reguirements
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SunFire 4900 1 1 11 1 1
Memory (GB) 16 16 16 16 16 &
1.35 GHz Dual Core Ultraspark 4 {16 8 8 8 8 8
cores) Processor
Disk Capacity (per GB) 144 144 144 144 144
Gbit 1x100BaseT 2 2 2 2 2
10/100BaseT 2 2 2 2 2
LP2002ZL Fiber Adapter 1 1 1 1 1

SUNDO

SunFire 4800 1 1 1 1 1
Memory (GB) 16 16 16 16 16
1.2 GHz Processor 8 8 8 8 B
Disk Capacity (per GB) 144 144 144 144 144
Ghit 1x100BaseT 2 2 2 2 2
10/100BaseT 2 2 2 2 2
LPO002L Fiber Adapter 1 1 1 1 1

Contract Attachment B 18 of 52
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. CONTRACT ATTACHMENT C

ENTERPRISE WINDOWS/LINUX REQUIREMENTS

Attachment C - Enterprise Windows/ Linux

indows FTP Server

HP DL380 G4 1 1 1 1 1 | Stand alone server
3.6 GHz Processor 2 2 2 2 212 processors each server
GB Memory 2.5 2.5 25 2.5 2.5 | 2.5 GB RAM each server
36GB Local Hard Disk Space 4 4 4 4 4 | 4 drives each server
1 Dual Port HBA for SAN 1 1 1 1 1
Connectivity 1 HBA each server
SAN Storage (in GB) - {usable
formatted space with RAID 5
configuration - NOT RAW SPACE) Total 150 GB on SAN for
150 150 150 150 150 | server
ViMware Server Farm
HP DL580 G3 8 8 8 8 8 | Number of servers in farm
3.33GHz Xeon Processor 32 32 32 32 32 | 4 processors each server
GE Memory 256 256 256 256 256 | 32 GB RAM each server
72GB 15K RPM Local Hard Disks 16 16 16 18 16 2 drives each server
Single Port HBAs for SAN 16 16 16 16 16
Connectivity 2 HBAs each server
1 Glgablt Dual Port NIC Cards 18 16 16 16 16 2 cards each server
Intarnal Dual Port Gigabit NIC Ports 8 B8 8 8 8 | 1 internal dual port each
server
SAN Storage (in GB) allocated in 200
GB Blocks - {usable formatted space
with RAID 5 configuration - NOT
RAW SPACE) Total 1000 GB on SAN for
1000 ] 1000} 1000| 1000 1000 j server farm
Citrix Published Desktop Server
Farm
HP DEL380 G4 15 15 15 15 15 1 Number of servers in farm
3.6 GHz Xeon Processor 30 30 30 30 30 | 2 processors each server
GB Memory 376 375 375 37.5 37.5 | 5 5 GB RAM each server
36GB Local Hard Disk Space 60 60 80 60 80 | 4 drives each server
Citrix TennCare Application Servers
HP DL380 G4 15 15 15 15 15 | Number of servers in farm
3.6 GHz Xeon Processor 30 30 30 30 301, processors each server
GB Memory 37.5 37.5 37.5 37.5 KYR: 2.5 GB RAM each server
36GB Local Hard Disk Space 60 60 &80 80 60

4 drives sach server

Contract Attachment C
Enterprise Windows/Linux Requirements
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Windows Shared Database Cluster

HP DL380 G4 2 2 2 2 2
‘Number of servers in farm
2.4 GHz Processor 4 4 4 4 4 | 2 processors each server
GB Memory 8 8 8 8 8 | 4 GB RAM each server
36GE Local Hard Disk Space 8 8 8 8 8 | 4 drives each server
SAN Storage (in GB) allocated in 200
GB Blocks - {usable formatled space
with RAID 5 configuration - NOT
RAW SPACE)
400 400 400 400 400 | 200 GB SAN each server
Windows Shared Intranet WEB
HP DL380 G4 1 1 1 1 1 ] Stand alone server
3.6 GHz Xeon Processor 2 2 2 2 2 | 2 processors each server
GB Memory 2.5 2.5 2.5 25 2.5 | 2.5 GB RAM each server
18.2 GB Local Hard Disk Space 3 3 3 3 3 | 3 drives each server
Windows Shared Internet WEB
HP DL380 G4 1 1 1 1 1| Stand alone server
3.6 GHz Xeon Processor 2 2 2 2 2 | 2 processors each server
GB Memory 25 2.5 25 25 2.5 | 2.5 GB RAM each server
18.2 GB Local Hard Disk Space 3 3 3 3 3 | 3 drives each server
Windows Shared Internet .NET WEB
HP DL380 G4 1 1 1 1 1 | Stand alone server
3.6 GHz Xeon Processor 2 2 2 2 2 | 2 processors each server
GB Memory 2.5 2.6 2.5 2.5 2.5 | 2.5 GB RAM each server
36GB Local Hard Disk Space 4 4 4 4 4 | 4 drives each server
Windows Shared Intranet .NET WEB
HP DL380 G4 2 2 2 2 2 | Number of servers in farm
3.6 GHz Xeon Processor 4 4 4 4 4 | 2 processors each server
GB Memory 5 5 5 5 5 | 2.5 GB RAM each server
36GB Local Hard Disk Space 8 8 8 8 8 | 4 drives each server

Confract Attachment C
Enterprise Windows/Linux Requirements
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890ure FTP Server

‘ achment D - Enterprise UNIX

ENTERPRISE UNIX REQUIREMENTS

O

CONTRACT ATTACHMENT D

rServer.

Resources’

SUN T2000 Solaris 10 2 2 2 2 2 Number of server(s)
1.0 GHz Processor 1 1 1 1 1 1 processor each sarver
GB Memory 8 8 8 8 8 8 GB RAM each server
SAN Storage (in GB) -
(usable formatted space with
RAID 5 confi tion - '
rawsracey o ROt Total 600 GB on SAN fo
600 600 600 600 600 server .
Sun Internet WEB Server
SUN V440 Solaris 9 2 2 2 2 2 Number of server(s)
1.28 GHz Processor 8 8 8 8 8 4 procassors each server
B Memory 32 32 32 32 32 16 GB RAM each server
72 GB Local Hard Disk 8 8 8 8 8
Space 4 drives each server
SAN Storage (in GB) -
{usable form_atted ‘space with
m‘{z glggrg;zg)uratlon -NOT Total 600 GB on SAN for
200 200 200 200 200 all servers
Sun Intranet WEB Server
SUN v420 Solaris 9 2 2 2 2 2 - Number of server(s)
450 MHz Processor 4 4 4 4 4 2 processors each server
GB Memory 8 8 8 8 8 4 GB RAM each server
36 GB Local Hard Disk 4 4 4 4 4
Space 2 drives each server
SAN Storage (in GB) -
(usable formatted space with
RAID 5 configuration - NOT _
RAW SPACE) Total 40 GB on SAN for
40 40 40 40 40 all servers
Sun Shared Database Server
SUN 1280 Solaris 9 1 1 1 1 1 Number of server(s)
900 MHz Processor 4 4 4 4 4 4 processors each server
GB Memory 8 8 8 8 8 8 GB RAM each server
36 GB Local Hard Digk 2 2 2 2 2
Space 2 drives each setver
SAN Storage (in GB) -
(usable formatted space with
1D ] ion -
RAW SPaG retion -NOT Total 250 GB on SAN for
250 250 250 250 250 server
Sun  Shared  Appilcation
Server
SUN V880 Solaris 9 4 4 4 4 4 Number of server(s)
1.2 GHz Processor 16 16 16 16 16 4 processors each server

Contract Attachment D
Enterprise UNIX Requirements
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GB Memory 32 32 32 32 32 8 GB RAM each server
72 GB Local Hard Disk 24 24 24 24 24

Space 6 driveg each server

Sun  Shared  Application

Server

SUN V240 Solaris 8 1 1 1 1 1 Number of server(s)
1.0 GHz Processor, 2 2 2 2 2 2 processors each server
GB Memory ' 2 2 2 2 2 2 GB RAM each server
72 GB Local Hard Disk 4 4 4 4 4

Space

4 drives each server

Contract Attachment D
Enterprise UNIX Requiremenis
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CONTRACT ATTACHMENT E

PRINT / MAIL REQUIREMENTS

EQUIPMENT QUOTATION FORM
(PROJECTED CONFIGURATION)

Aftachment E - Print/Mail Services

Year1 Year 2 Year 3 Year 4 Year 5
Monthly Monthly Monthly Monthly Monthly
Estimates | Estimates | Estimates | Estimates | Estimates
Print Volumes
These are the estimated print volumes per month.
MICR Checks 645,000 645,000 645,000 645,000 645,000
81 X1t
Simplex and Duplex Pages 4,322,000 4,322,000 4,322,000 4,322,000 4,322 000
81" X 11" cut sheet with less than
1%
8 %" X 14" cut sheet
Simplex and Duplex Continuous 5,987,000 5,987,000 5,987,000 5,987,000 5,987,000

Forms in 1-up and 2-up
-Configurations

Mail Volumes

This is an estimated subset of the Print Volumes above that are folded and inserted into envelopes for mailing each

month.

it is not an additional humber of items to be printed.

Simplex and Duplex Pages 3,000,000 3,000,000 3,000,000 3,000,000 3,000,000
8 %" X 11" cut sheet or bursted
Contract Aftachment E 23 of 52
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Environment Costs

UNIT RATES

CONTRACT ATTACHMENT F

This table shows the services cost for the Environments specified in Contract

Attachments A through E.

Subscription Fee Per Month is the monthly rate to provide Disaster Recovery Facilities
and Testing for the specified Environment,
Optional Services are services that may be requested by the State during a Test or

Disaster.

Disaster Declaration Services are services that may be requested by the State during a

Disaster.

Conftract Attachment A - Mainframe
Configuration

| Monthly Services

Subscription Fee Par Month

Optional Services

Additional Testing Time Per 4-Hour Block

Rate

5,000.00

5,000.00

5,000.00

5,000.0

5,000.00

Month

Disaster Declaration Services

Tape Handling Services Per Hour Per Staff 20.00 203.00 20.00 20.00 20.00
Member

Data Destructions Per GB of Data on 0.00 0.00 0.00 0.00 0.00
Contracted DASD

Public Internet Access During Disaster 56.00 50.00 50.00 50.00 50.00
Recovery Activities

Contractor Data Rastoration Services Per 2,358,001 2,358.00 | 2,358.00| 2,358.00| 2,358.00

12,500.00

Deciaration Fee Per Incident 12,500.00 | 12,500.00 { 12,500.00 | 12,500.00

Alert Fee Per Incident 0.00 0.00 0.00 0.00 0.00

Recovery Center Usage Per Day 10,000.00 | 10,000.00 | 10,000.00 | 10,000.00 | 10,000.00

Cold Site Usage Per Day 1,500.00 | 1,500.00 | 1,500.00| 1,500.00( 1,500.00

Contract Attachment B - TennCare Rate Rate Rate Rate Rate

Equipment Year 1 Year 2 Year 3 Year 4 Year 5

Monthly Services

Subscription Fee Per Month 11,595.00 | 11,595.00 | 11,505.00 | 11,595.00 | 11,595.00

Optional Services

Additional Testing Time Per 4-Hour Block 3,000,001 3,000,000 | 3,000.00] 3,0000C] 3,000.00

Tape Handling Services Per Hour Per Staff 20.00 20.00 20.00 20.00 20.00

Member

Data Destructions Per GB of Data on 0.00 0.00 0.00 0.00 .00

Contracted DASD

Public Internet Access During Disaster 50.00 50.00 50.00 50.00 50.00

Recovery Activities

Hardware Analysis Tool(s} Usage Per 12,000.00 | 12,000.00 | 12,000.00 { 12,000.00 | 12,000.00

Month

Contractor Data Restoration Services Per 6,059.00 | 6,059.00] 6,059.00| 6,058.00| 6,0569.00

Month

Continucus Data Replication (RPO <=5

minutes) for SAN Technology Per GB Per

Month 26,10 26,10 28.10 26.10 26.10

Batch Data Replication (RPO = 10 22.50 22.50 22.50 22.50 22.50
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minutes) for SAN Tachnology Per GB Per
Month

Batch Data Replication {RPO = 30
minutes) for SAN Technology Per GB Per

Disaster Declaration Services

Month 20.62 20.62 20.62 20.62 20.62
Batch Data Replication (RPO = 1 hour) for

SAN Technology Per GB Per Month 19.15 19.15 19.15 19.15 19.15
Batch Data Replication (RPO = 2 hours) for

SAN Technology Per GB Per Month 18.89 18.88 18.89 18.89 18.89
Batch Data Replication (RPQ = 4 hours) for

SAN Technology Per GB Per Month 18.27 18.27 18,27 18.27 18.27
Baich Data Replication {RPO = 8 hours) for

SAN Technology Per GB Per Month 18.27 18.27 18.27 18.27 18.27
Batch Data Replication (RPO = 24 hours)

for SAN Technology Per GB Per Month 14.03 14031 14031

0.00 |

Monthly Services

Subscription Fee Per Month

Optionat Services

Additional Testing Time Per 4-Hour Block

10,060.00

10,600.00

e r3

10,006.00

Declaration Fee Per Incident 7000 000 T000]

Alert Fee Por Incident 0.00 0.00 0.00 0.00
Recovery Center Usage Per Day (First 30 0.00 0.00 0.00 0.00
Days)

Recovery Center Usage Per Day (Days 31 8,750.00 | 8,750.00 { 8,750.00 | 8,750.00| 8,750.00
Through 42)

Cold Site Usage Per Day 10,500.00 | 10,500.00 { 10,500.00 | 10,500.00 | 10,500.00
Contract Attachment C - Enterprise Rate Rate Rate Rate Rate
Windows/Linux Year1 | Year2 Year4 | Year5

10,000.00

4,000.00

10,000.00

Tape Handling Services Per Hour Per Staff
Member

20.00

20.00

20.00

20.00

20.00

Data Destructions Per GB of Data on
Contracted DASD

0.00

0.00

0,00

0.00

0.00

Public Internet Access During Disaster
Recovery Activities

50.00

50.00

56.00

50.00

50.00

Hardware Analysis Tool(s) Usage Per
Month

12,000.00

12,000.00

12,000.00

12,000.00

12,000.00

Contractor Data Restoration Services Per
Month

4,334.00

4,334.00

4,334.00

4,334.00

4,334.00

Continuous Data Replication (RPO <=5
minuies) for SAN Technology Per GB Per
Month

28.02

28.02

28.02

28.02

28.02

Batch Data Replication (RPO =10
minutes) for SAN Technology Per GB Per
Month

23.67

23.67

23.67

23.67

23.67

Batch Data Replication (RPO = 30
minutes) for SAN Technology Per GB Per
Month

22.15

22.15

22.15

22.15

22,15

Batch Data Replication (RPQ = 1 hour) for
SAN Technology Per GB Per Month

21.50

21.50

21.50

21.50

21.50

Batch Data Replication (RPO = 2 hours) for
SAN Technology Per GB Per Month

20.86

20.86

20.86

20.86

20.86

Batch Data Replication (RPO = 4 hours) for
SAN Technology Per GB Per Month

20.32

20,32

20.32

20.32

20.32
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Batch Data Replication (RPO = 8 hours) for
SAN Technology Per GB Per Month

20.32

20.32

20.32

Batch Data Replication (RPO = 24 hours)
for SAN Technology Per GB Per Month

Disaster Declaration Sarvices

NMonthly Services

Subscription Fee Per Month

Optional Services

Declaration Fee Per Incident . 1 )

Alert Fes Per Incident 0.00 0.00 0.00 0.00
Recovery Center Usage Per Day (First 30 0.00 0.00 0.00 0.00
Days)

Recovery Center Usage Per Day (Days 31 | 12,500.00 | 12,500.00 | 12,500.00 | 12,500.00 | 12,500.00
Through 42)

Cold Site Usage Per Day 7,500.00 1 7,50000 | 7,500.00| 7,500.00 | 7 500.00
Contract Attachment D - Enterprise Rate Rate Rate Rate Rate
UNIX Year 4 Year 2 Year 3 Year 4 Year 5

Additional Testing Time Per 4-Hour Block | 11,000.00 | 11,000.00 | 11,000.00 { 11,000.00 | 11,000.00
Tape Handling Services Per Hour Per Staff
Member 20.00 20.00 20.00 20.00 20.00
Data Destructions Per GB of Data on
Contracted DASD 0.00 0.00 0.00 0.00 0.00
Public internet Access During Disaster
Recovery Activities 50.00 50.00 50.00 50.00 50.00
Hardware Analysis Tool(s) Usage Per 12,000.00 | 12,000.00 |{ 12,000.00 } 12,000.0¢ | 12,000.00
Month
Contractor Data Restoration Services Per 6,540.00 | 6,540.00 | 8,540.00} 6,540.00 | 6,540.00
Month
Continuous Data Replication (RPO <= §
minutes) for SAN Technology Per GB Per
Maonth 28.02 28.02 28.02 28.02 28.02
Batch Data Replication (RPO = 10
minutes) for SAN Technology Per GB Per
Month 23.67 23.67 23.67 23.67 23.67
Batch Data Replication (RPO = 30
minutes) for SAN Technology Per GB Per
Month 22.15 22,15 22.15 2215 22.15
Batch Data Replication (RPO = 1 hour) for
SAN Technology Per GB Per Month 21.50 21.50 21.50 21.50 21.80
Batch Data Replication (RPO = 2 hours) for
SAN Technology Per GB Per Month 20.86 20.86 20.86 20.86 20.86
Batch Data Replication {(RPO = 4 hours) for
SAN Technology Per GB Per Month 20.32 20.32 20.32 20.32 20.32
Batch Data Replication (RPO = 8 hours) for
SAN Technology Per GB Per Month 20.32 20.32 20.32 20.32 20.32
Batch Data Repiication (RPO = 24 hours) i
for SAN Technology Per GB Per Month 16,00 16,00 16.00 18.00 16.00
Disaster Declaration Services
Declaration Fee Per Incident 0.00 0.00 0.00 0.00 0.00
Alert Fee Per Incident 0.00 0.00 0.00 {0.00 0.00
Recovery Center Usage Per Day (First 30 0.00 0.00 0.00 0.00 0.00
Days)
Recovery Center Usage Per Day (Days 31 | 13,750.00 | 13,750.00 | 13,750.00 | 13,750.00 | 13,750.00
Through 42)
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Cold Site Usage Per Day 16,500.00

16,500.00

16,500.00

16,500.00

16,500.00

Confract Attachment E - Print/Mail
Services

Monthly Services

Subscription Fee Per Month

Optional Services

Rate
Year 1

Rate

Year 2

Rate
Year 3

Rate
Year 4

Rate

14,050.00 14.050.00

Additional Testing Time Per 4-Hour Block 1,800.00 . ,800. 4,800.00 .
Print MICR Chacks 8 %" X 11" Per 1000 35.04 35.04 35.04 35.04 35,04
Print Simplex/Duplex Pages Per 1000 30.02 30.02 30.02 30.02 30.02
Print Continuous Forms Simplex/Duplex 20.02 20.02 20.02 12002 20.02
Per 1000

Fold, Insert, and Prepare to Mail

Forms/Letters Per 1000 Envelopes 30.00 30.00 30.00 30.00 30.00
L.abel, Package and Prepare to Ship Print

Per 1000 Print ltems (items inciude pages,

forms, and envelopes) 10.00 10.00 10.00 10.00 10.00
Disaster Declaration Services

Print-Only Declaration Fee Per Incident 10,000.00 | 40,000.00 | 10,000.00 | 10,000.00 | 10,000.00
Print-Only Alert Fee Per Incident 2,000,001 2,000.00] 2,000.00| 2,000.00| 2000.00
Print-Oniy Recovery Center Usage per Day | 1,500.00 | 1,500.00 | 1,500.00 | 1,500.00 | 1,500.00

Component Costs

Note: All rates are per month,

This table shows the increase/decrease to the Subscription Fee Per Month to add/delete
components in the Environments specified in Contract Attachments A through E.

Standard Configuration and Additional Components are priced for the indicated server
type. Standard Configuration denotes the minimum server configuration required by the
State. Additional Components denote the components that may be added to the server
to upgrade the components beyond the Standard Configuration.

Monthly | Monthly | Monthly | Monthly | Monthiy
Mainframe Components Rate Rate Rate Rate Rate
Year 1 Year 2 Year3 | Year4 | Year$§
50 Gartner MiP 250.001 25000 250,00 | 280.00( 250.00
2 GB Main Storage 2.00 2.00 2.00 2.00 2.00
100 GB DASD Useable formatted — NOT RAW SPACE 7.00 7.00 7.00 7.00 7.00
1 Qpen Systems Adapter (OSA) 4.00 4.00 4,00 4.00 4,00
1 4000 Mod 1 Printer 14.00 14.00 14.00 14.00 14.00
1 3480 Tape Drive 1.00 1.00 1.00 1.00 1.00
1 3590 Tape Drive {(Mod E11) 2.00 2.00 2.00 2.00 2.00
1 3174 Mod 11L Local Terminal Control Unit 1.00 1.00 1.00 1.00 1.00
1 3194 Mod 5 Operator Console 2.00 2.00 2.00 2.00 2.00
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1 3745-x1A (16MB, 10 CA, 4 high speed scanners, 64
LIC1, 64 LIC3, 5 56Kb ports) 62.00 62.00 |  82.00 62.00 62.00
1 3746/900 (2 ESCON, 2 TR TIC3, 4 LIC11 (12 V.24, 3 62.00 62.00 62.00 62.00 62.00
V.35%
1 19.2 Kb Circuits (Dial-up) 1.00 1.00 1.00 1.00 1.00
1 3287/002 Printer 14.00 14.00 14.00 14.00 14.00
1 DRS Circuit/ DS-3 access 1,250.00 | 1,250.00 | 1,250.00 | 1,250.00 | 1,250.00
1 DRS Circuit/ T1.6 Mb Access Link 275.00 | 275.00] 27500 275.00{ 275.00
Monthly | Monthly | Monthly | Monthly | Monthly
UNIX Components Rate Rate Rate Rate Rate
Year 1 Year 2 Year 3 Year4 | Year$
Standard SUN V240 Configuration
1 SUN V240 161.00 181.00| 164.00| 161.00| 161.00
2 1.5GHz Processors
4 GB Memory

2 73 GB Local Hard Disk Space

1 LP9002L. Fiber Adapter

Additional SUN V240 Components

1 1.5GHz Processor

1 GB Mermory

1 GB Local Hard Disk Space

4 10/100BaseT

Standard SUN V440 Configuration

1TSUN V440

4 1.583GHz Processor

16 GB Memory

4 73 GB Local Hard Disk Space

1 LP2002L. Fiber Adapter

Additional SUN V440 Componenis

1 Processor 8.00 8.00 | 8.00 8.00 8.00
1 GB Memory 21.00 21.00 21.00 21.00 21.00
1 GB Local Hard Disk Space 1.00 1.00 1.00 1.00 1.00
Standard Sunfire V890 Configuration
1 SunFire V890 485001 485001 485001 485001 485.00

4 1,5GHz Processor

16 GB Memory

4 146 GB Local Hard Disk Space

1 1.LPS002L Fiber Adapter

Additional Sunfire V890 Components

1 1.8Ghz Processor

1 GB Memory

1 GB Local Hard Disk Space

1 Quad Fast Ethemnat Card

1 Gbit 1x100BasgeT

1 LPY002L Fiber Adapter

Standard SUN 1280 Configuration

1 SUN 1280

i

4 1.5GHz Processor

12 GB Memory

2 36 GB Local Hard Disk Space
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1 LPO002L Fiber Adapter
Additional SUN 1280 Components

1 1.5GHz Processor

1 GB Memory

1 GB Local Hard Digk Space
Standard SUN T2000 Configuration
1 SUN T2000

1 1GHz Processor

8 GB Memory

2 73 58 Local Hard Disk Space

1 L.P9002L. Fiber Adapter
Additional SUN T2000 Components

1 1GHz Processor 8.00 8.00 8.00 .00
1 GB Memory 21.00 21,00 21.00 21.00 21.00
Standard SUN 4900 Configuration
1 SunFire 4900 470.00 470.00 | 470.00 47000 | 470.00
4 1.35GHz Dual Core Ultraspark 4 Processor
16 GB Mamory

2 73 GB Local Hard Disk Space
1 LPS002L Fiber Adapter

Additional SUN 4908 Components

1 1.35GHz Duat Core Ultraspark 4 Processor 8.00 8.00 8.00 8.00 8.00
1 GB Memory 21.00 21.00 21.00 21.00 21.00
1 GB Local Hard Disk Space 1.00 1.00 1.00 1.00 1.00
1 SCSI Adapter 1.00 1.00 1.00 1.00 1.00
1 Quad Fast Ethernet Card 1.00 1.00 1.00 1.60 1.00
1 Gbit 1x100BaseT 1.00 1.00 1.00 1.00 1.00
1 Gbit 1x1000BaseT 1.00 1.00 1.00 1.00 1.00
1 10/100BaseT 1.00 1.00 1.00 1.00 1.00
1 LP9002L Fiber Adapter 2.00 2.00 2.00 2.00 2.00
1 8560 Fiber Adapter 2.00 2.00 2.00 2.00 2.00
1 L700 Tape Library 50,00 50.00 50.00 50.00 50.00
1 LTO-2 Tape Drives 5.00 5.00 5.00 5.00 5.00
Monthly | Monthly | Monthly | Monthly | Monthly

Windows/Linux Compoenents Rate Rate Rate Rate Rate

Year 1 Year 2 Year 3 Yoar 4 Year 5

Standard HP DL380 G4 Configuration
HP DL380 G4 57.00 §57.00 57.00 57.00 57.00

2 3.6Ghz Xeon processors
2 GB Memory

4 72 GB Ultra320 SCS! hard drives (RAID 5)
Additional HP DL380 G4 Components

1 GB Memory 3.00 3.00 3.00 3.00 2.00
1 72 GB Ultra320 SCSI hard drives (RAID 5) 36.00 36.00 36.00 36.00 36.00
1 146 GB Uitra320 SCSI hard drives {RAID 5) 72.00 72.00 72.00 72.00 72.00
1 Dual Port HBA for SAN Connectivity

Standard HP DL580 3 Configuration

HP DL580 G3

4 3.33Ghz Xecn processors
4 GB PC2-3200 ECC Memory
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4 72 GB Ultra320 SCSI hard drive

Additional HP DL580 G3 Components

1 GB PC2-3200 ECC Memory 3.00 3.00 3.00 3.00
1 GB Local Hard Disk Space 1.00 1.00 1.00 1.00 1.00
1 146 GB Uitra320 SCSI hard drive 38.00 36.00 36.00 36.00 36.00
1 72GB 15K RPM Local Hard Disks 72.00 72.00 72.00 72.00 72.00
1 Single Port HBA for SAN Connectivity 1.00 1.00 1.00 1.00 1.00
1 Gigabit Network Connection (2 Onboard + 2 dual
port NIC Cards) 1.00 1.00 1.00 1.00 1,00
Standard Deli PowerEdge 2850 Configuration
Dell PowerEdge 2850 57.00 57.00 57.00 57.00 57.00
2 3.6Ghz Xeon processors
2 GB Memory
4 72 GB Ultra320 SCSI hard drives (RAID 5)
Additional Dell PowerEdge 2850 Components
1 GB Memory 3.00 3.00 3.00 3.00 3.00
172 GB Ultra320 SCS! hard drives (RAID 5) 36.00 36.00 36.00 36.00 36.00
1 146 GB Ultra320 SCS8I hard drives (RAID 5) 72.00 72.00 72.00 72.00 72.00
1 Dual Port HBA for SAN Connectivity 1.00 1.00 1.00 1.00 1.00
Standard Dell PowerEdge 6850 Conflguration
Dell Powert.dge 6850 87.00 87.00 87.00 87.00 87.00
4 3.33Ghz Xeon processors
4 GB PC2-3200 ECC Memory
4 72 GB Uitra320 SCS! hard drive
Additional Dell PowerEdge 6850 Components
1 GB PC2-3200 ECC Memory ' 3.00 3.00 3.00 3.00 3.00
1 GB Local Hard Disk Space 1.00 1.00 1.00 1.00 1.00
1146 GB Ultra320 SCS| hard drive 72.00 72.00 72.00 72.00 72.00
1 72GB 15K RPM Lacal Hard Digks 36.00 36.00 36.00 38.00 36.00
1 Single Port HBA for SAN Connectivity 1.00 1.00 1.00 1.00 1.00
1 Gigabit Network Connection (2 Onboard + 2 dual '
port NIC Cards) 1.00 1.00 1.00 1.00 1.00
Monthly | Monthly | Monthly | Monthly | Monthly
UNIX/Windows/Linux SAN Storage Rate Rate Rate . Rate Rate
Year 1 Year 2 Year 3 Year4 Year 5
10 GB Storage on SAN (usable formatted space with
RAID 5 configuration - NOT RAW SPACE) 7.00 7.00 7.00 7.00 7.00
Monthly | Monthly | Monthly | Monthly | Monthly
Print/Mall Services Components Rate Rate Rate |  Rate Rate
Year 1 Year2 | Year3 | Year4 | Year5
MICR Checks 8 %" X 11" Per 1000 35.04 35.04 35.04 35.04 35.04
Simplex/Duplex Pages Per 1000 30.02 30.02 30.02 30.02 30.02
Continuous Forms Simplex/Duplex Per 1000 20.02 20.02 20.02 20.02 20.02
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CONTRACT ATTACHMENT G
ATTESTATION RE PERSONNEL USED IN CONTRACT PERFORMANCE

SUBJECT CONTRACT NUMBER: Fﬁ, - f’] - Q\O? C/. 4,
CONTRACTOR LEGAL ENTITY NAME: SunGard Availability Services LP
FEDERAL EMPLOYER IDENTIFICATION

NUMBER: 23-2106195

(or Social Security Number)

The Contractor, identified above, does hereby attest, certify, warrant, and assure that the
Contractor shall not knowingly utilize the services of an lllegal immigrant in the performance of
this Contract and shall not knowingly utilize the services of any subcontractor who will utilize
the services of an illegal immigrant in the performance of this Contract.

SIGNATURE & () James M Poffel
DATE: \Q(\ Watle)  vice President, Sales

NOTMCE: This attestation M be signed by an individual empowered to

ractually bind the Contractor. If said Individual is not the chief executive or
president, this document shall attach evidence showing the individual's authority
to contractuaily bind the Confractor.
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CONTRACT ATTACHMENT H

HIPAA BUSINESS ASSOCIATE AGREEMENT
COMPLIANCE WITH PRIVACY AND SECURITY RULES

THIS BUSINESS ASSOCIATE AGREEMENT (hereinafter “Agreement”) is between The State of Tennessee,
Department of Finance and Administration (hereinafter "Covered Entity”) and SunGard Availability Services LP
(hereinafter "Business Associate”). Covered Entity and Business Associate may be referred to herein individually
as "Party” or collectively as "Parties.”

BACKGRQOUND

Covered Entity acknowledges that it is subject to the Privacy and Security Rules (45 CFR Parts 160 and 164)
promulgated by the United States Department of Health and Human Services pursuant to the Health Insurance
Portability and Accountability Act of 1996 (HIPAA), Public Law 104-191 in certain aspects of its operations.

Business Associate provides services to Covered Entity pursuant to one or more contractual relationships
detalled balow and hereinafter referred fo as “Service Contracts™

- Recovery Services

In the course of executing Service Contracts, Business Assoctate may come into contact with, use, or disclose
Protected Health Information {defined in Section 1.8 below). Said Service Contracts are hereby incorporated by
reference and shall be taken and considered as a part of this document the same as if fully set out herein.

in accordance with the federal privacy and security ragulations set forth at 45 C.F.R. Part 160 and Part 164,
Subparts A, C, and E, which require Covered Entity o have a written memorandum with each of its internal

Business Associates, the Parties wish to establish satisfactory assurances that Business Associate will
appropriately safeguard “Protected Health Information” and, therefore, make this Agreement.

DEFINITIONS

1.1 Terms used, but not otherwise defined, in this Agreement shali have the same meaning as those terms in
45 CFR §§ 160.103, 164.103, 164.304, 164.501 and 164.504.

1.2 "Designated Record Set" shall have the meaning set out in its definition at 45 C.F.R. § 164.501.

1.3 "Electronic Protected Health Care Information” shall have the meaning set out in its definition at 45 C.F.R. §
160.103.

14 “Hesith Care Operations” shall have the meaning set out in its definition at 45 C.F.R. § 164.501.

1.5  “Individual" shall have the same meaning as the term “individual” in 45 CFR § 160.103 and shall include a
person who qualifies as a personal representative in accordance with 45 CFR § 164.502(g).

16 "Privacy Official” shali have the meaning as set out in its definition at 45 C.F.R. § 164.530(a)(1).

1.7  "Privacy Rule” shall mean the Standards for Privacy of Individually identifiable Heaith Information at 45
CFR Part 160 and Part 164, subparts A, and £,

1.8 “"Protected Health information® shail have the same meaning as the term “protected health

information” in 46 CFR § 160,103, limited to the information created or received by Business Associate from or on
behalf of Covered Entity.
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1.9 “Required by Law” shall have the meaning set forth in 45 CFR § 164.512.

110  “Security Rule” shall mean the Security Standards for the Protection of Electronic Protected Health
Information at 45 CFR Parts 160 and 164, Subparts A and C.

2. OBLIGATIONS AND ACTIVITIES OF BUSINESS ASSOCIATE (Privacy Rule)

2.1 Business Assoclate agrees to fully comply with the requirements under the Privacy Rule applicable to
"business associates,” as that term is defined in the Privacy Rule and not use or further disclose Protected Heaith
Information other than as permitied or required by this Agreement, the Service Contracts, or as Required By Law.
In case of any conflict between this Agreement and the Service Contracts, this Agreement shall govern.

2.2 Business Associate agrees to use appropriate procedural, physical, and electronic safeguards to prevent
use or disclosure of Protected Heaith Information other than as provided for by this Agreement. Said safeguards
shall include, but are not limited to, requiring employees to agree to use or disclose Protected Health Information
only as permitted or required by this Agreement and taking disciplinary actions for inappropriate use or disclosure
as necessary.

2.3 Business Associate shall reguire any agent, including a subcontractor, to whom it provides Protected
Health Information received from, created or received by, Business Associate oh behalf of Covered Entity or that
carries out any duties for the Business Associate involving the use, custody, disclosure, creation of, or access to
Protected Health Information, {o agree, by written contract with Business Associate, to the same restrictions and
conditions that apply through this Agreement to Business Associate with respect to such information.

24 Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known to
Business Associate of a use or disclosure of Protected Health information by Business Associate in viclation of
the requirements of this Agreement. )

2.5 Business Associate agrees to require its employees, agents, and subcontractors to promptly report, to
Business Associate, any use or disclosure of Protected Health Information in violation of this Agreement.
Business Associate agrees to repori to Covered Entity any use or disclosure of the Protected Health Information
not provided for by this Agreement

2.6 If Business Associate receives Protected Health Information from Covered Entity in a Designated Record
Set, then Business Associate agrees to provide access, at the request of Covered Entity, to Protected Health
Information in a Designated Record Set, to Covered Entity or, as directed by covered Entity, to an Individual in
order to meet the requirements under 45 CFR § 164.524, provided that Business Associate shall have at least
twenty (20) business days from Covered Entity notice to provide access to, or deliver such information.

2.7 If Business Associate receives Profected Health Information from Covered Entity in & Designated Record
Set, then Business Associate agrees to make any amendments to Protected Health Information in a Designated
Record Set that the Covared Enlity directs or agrees to pursuant to the 45 CFR § 164.526 at the request of
Covered Entity or an Individual, and in the time and manner designated by Covered Entity, provided that Business
Associate shall have at least ten (10} days from Coverad Entity notice to make an amendment,

2.8 Business Associate agrees to make its internal practices, books, and records including policies and
procedures and Protected Health Information, relating fo the use and disclosure of Protected Health Information
received from, created by or received by Business Associate on behalf of, Covered Entity available to the
Secretary of the United States Department of Health in Human Services or the Secretary’s designes, in a time
and manner designated by the Secretary, for purposes of determining Covered Entity's or Business Associate's
compliance with the Privacy Rule.

2.9 Business Associate agrees to document disclosures of Protected Health Information and information
related to such disclosures as would be required for Covered Entity to respond to a request by an Individuai for an
accounting of disclosure of Prolected Health Information in accordance with 45 CFR § 164.528.
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2.10 Business Associate agrees to provide Covered Entity or an Individual, in time and manner designated by
Covered Entity, information collected in accordance with this Agreement, fo permit Covered Entity to respond to a
request by an Individual for and accounting of disclosures of Protected Health Information in accordance with 45
CFR § 164.528, provided that Business Associate shall have at least twenty (20) days from Covered Entity notice
to provide access to, or deliver such information which shall include, at minimum, (a) date of the disclosure; (b)
name of the third party to whom the Protected Health information was disclosed and, if known, the address of the
third party; (¢) brief description of the disclosed information; and (d) brief explanation of the purpose and basis for
such disclosure.

2.11 Business Associate agrees it must limit any use, disclosure, or request for use or disclosure of Protected
Health Information to the minimum amount necessary to accomplish the intended purpose of the use, disclosure,
or raquest In accordance with the reguirements of the Privacy Rule.

2.11.1 Business Associate represents to Covered Entity that all its uses and disclosures of, or requests for,
Protected Health Information shalt be the minimum necessary in accordance with the Privacy Rule requirements.

2.11.2 Covered Entity may, pursuant to the Privacy Rule, reasonably rely on any requested disclosure as the
minimum necessary for the stated purpose when the information is requested by Business Associate.

2.11.3 Business Associale acknowledges that if Business Associats is also a coverad entity, as defined by the
Privacy Rule, Business Associate is required, independent of Business Associate's obligations under this
Memorandum, to comply wilh the Privacy Rule's minimum necessary requirements when making any request for
Protected Health Information from Covered Entity.

 2.12  Business Associate agrees to adequately and properly maintain all Protected Heaith Information received
from, or created or received on behalf of, Covered Entity '

2.13 i Business Associate receives a request from an Individual for a copy of the individual's Protected Health
Information, and the Protected Health Information is in the sole possession of the Business Associate, Business
Associate will provide the reguested copies to the individual and notify the Covered Entity of such action. If
Business Associate receives a request for Protected Health Information in the possession of the Covered Entity,
or receives a request to exercise other individual rights as set forth in the Privacy Rule, Business Associate shall
notify Covered Entity-of such request and forward the request to Covered Entity. Business Associate shall then
assist Covered Entity in responding to the request.

2.44 Business Associate agrees to fully cooperate in good faith with and o assist Covered Entity in complying
with the requirements of the Privacy Rule.

3 OBLIGATIONS AND ACTIVITIES OF BUSINESS ASSOCIATE (Security Rule)

31 Business Associate agrees to fully comply with the requirements under the Security Rule applicable to
"business associates,” as that term is defined in the Security Ruls. in case of any conflict between this
Agreement and Service Agreements, this Agreement shall govern.

3.2 Business Associate agrees to implement administrative, physical, and technical safeguards that reasonably
and appropriately protect the confidentiality, integrity, and availability of the electronic protected health information
that it creates, receives, maintains, or transmits on behalf of the covered entity as required by the Security Rule.

3.3 Business Associate shall ensure that any agent, including a subcontractor, to whom it provides electronic
protected health information received from or created for Covered Entity or that carries out any duties for the
Business Associate involving the use, custody, disclosure, creation of, or access to Protected Health Information
supplied by Coverad Entity, to agree, by writien contract {or the appropriate equivalent if the agent is a
government entity) with Business Associate, to the same restrictions and conditions that apply through this
Agreement to Business Associate with respect to such information.

3.4 Business Associale agrees to require its employees, agents, and subcontractors to report to Business
Associate within five (5) business days, any Security incident (as that ferm is defined in 45 CFR Section 164.304)
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of which it becomes aware. Business Associate agrees to promptly report any Security Incident of which it
bacomes aware to Covered Entity.

3.5 Business Associate agrees to make its internal praclices, books, and records including policies and
procedures relating to the security of electronic protected health information received from, created by or received
by Business Associate on behalf of, Covered Entity available to the Secretary of the United States Department of
Health in Human Services or the Secretary’s designes, in a time and manner designated by the Secretary, for
purposes of determining Covered Entity's or Business Associate’s compliance with the Security Rule.

3.6 Business Associate agrees to fully cooperate in good faith with and to assist Covered Entity in complying
with the requirements of the Security Rule,

4. PERMITTED USES AND DISCLOSURES BY BUSINESS ASSOCIATE

4.1 Except as otherwise limited in this Agreement, Business Associate may use or disclose Protected Heaith
information to perform functions, activities, or services for, or on behalf of, Covered Entity as specified in Service
Contracts, provided that such use or disclosure would not violate the Privacy and Security Rule, if done by
Covered Entity.

4.2 Except as otherwise limited in this Agreement, Business Associate may use Protected Health information as
required for Business Associate's proper management and administration or to carry out the legal rasponsibilities
of the Business Associate.

4.3  Except as otherwise limited in this Agreement, Business Associate may disclose Protected Health
information for the proper management and administration of the Business Associate, provided that disclosures
are Required By Law, or provided that, if Business Associate discloses any Protected Health Information to a third
party for such a purpose, Business Associate shall enter into a written agreement with such third party reguiring
the third party to: (a) maintain the confidentiality, integrity, and availabiity of Protected Health Information and not
to use or further disclose such information except as Required By Law or for the purpose for which it was
disclosed, and (b} notify Business Associate of any instances in which it becomes aware in which the
confidentiality, integrity, and/or availability of the Protected Health [nformation is breached.

44 Except as otherwige limited in this Agreement, Business Associate may use Protected Health Information to
provide Data Aggregation services to Covered Entity as permitted by 42 CFR § 164.504(e}{2)(i)(B).

45 Business Associate may use Protected Health information to report violations of law to appropriate Federal
and State Authorities consistent with 45 CFR 164.502()(1)

§. OBLIGATIONS OF COVERED ENTITY

5.1 Covered Entity shall provide Business Associate with the notice of Privacy Practices that Covered Entity
produces in accordance with 45 CFR § 164.520, as well as any changes to such notice. Covered Entity shall
notify Business Associate of any limitations in its notice that affect Business Associate’s use or disclosure of
Protected Heaith Information.

52 Covered Entity shall provide Business Associate with any changes in, or revocation of, permission by an
individual to use or disclose Protected Health Information, if such changes affect Business Associate's permitted
or required uses.

53 Covered Entity shall notify Business Associate of any restriction to the use or disclosure of Protected Health
information that Covered Entity has agreed to in accordance with 45 CFR § 164.622, fo the extent that such
restriction may affect Business Associate's use of Protected Health Information.

6. PERMISSIBLE REQUESTS BY COVERED ENTITY

6.1 Covered Entity shall not request Business Assaciate to use or disclose Protected Heaith Information in any
manner that would not be permissible under the Privacy or Security Rule, if done by Covered Entity.
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7. TERM AND TERMINATION

7.1 Term. This Agreement shall be effective as of the date on which it is signed by both parties and shall
terminate when all of the Protected Heaith Information provided by Covered Entity to Business Associate, or
created or received by Business Associate on behalf of Covered Entity, is destroyed or returned to Covered
Entity, or, if it is infeasible to return or destroy Protected Hsalth Information, Section 7.3. below shall apply.

7.2 Termination for Cause.

7.2.1. This Agreement authorizes and Business Associate acknowledges and agrees Covered Entity shall have
the right to immediately terminate this Agreement and Service Contracts in the event Business Associate falls to
comply with, or violates a material provision of, requirements of the Privacy andfor Security Rule or this
Memorandum.

7.2.2. Upon Covered Entity's knowledge of a material breach by Business Associate, Covered Entity shall either:
7.2.2.1. provide a reasonable opportunity for Business Associate to cure the breach or end the violation, or

7.2.2.2. if Business Associate has breached a material term of this Agreement and cure is not possible or if
Business Associate does not cure a curable breach or end the violation within a reasonable time as specified by,
and at the sole discration of, Covered Entity, Covered Entity may immediately terminate this Agreement and the
Service Agreament.

7.2.2 3, If neither cure nor termination is feasible, Covered Entity shall report the violation to the Secretary of the
United States Department of Health in Human Services or the Secretary's designee.

7.3 Effect of Termination.

7.3.1. Except as provided in Section 7.3.2. below, upon termination of this Agreement, for any reason, Business
Associate shall return or destroy all Protected Health Information received from Covered Entity, or created or
received by Business Associate on behalf of, Covered Entity, This provision shall apply to Protected Heaith
Information that is in the possession of subcontractors or agents of Business Associate. Business Associate shall
retain no copies of the Protected Health Information.

7.3.2. Inthe event that Business Associate determines that returning or destroying the Protected Health
Information is not feasible, Business Associate shall provide fo Covered Entity notification of the conditions that
make return or destruction unfeasible. Upon mutual agreement of the Parties that return or destruction of
Protected Health Information is unfeasible, Business Associate shall exiend the protections of this Memorandum
to such Protected Health Information and limit further uses and disclosures of such Protected Health information
to those purposes that make the return or destruction unfeasible, for so long as Business Associate maintains
such Protected Health Information.

8. MISCELLANEOUS

8.1 Regulatory Reference. A reference in this Agreement to a section in the Privacy and /or Security Rule
means the seclion as in effect or as amended.

8.2 Amsndment. The Parties agree to take such aclion as is necessary to amend this Memorandum from time
to time as is necessary for Coverad Entity to comply with the requirements of the Privacy and Security Rules and
the Health Insurance Portability and Accountability Act, Public Law 104-181, Business Associate and Covered
Entity shall comply with any amendment to the Privacy and Security Rules, the Health Insurance Portability and
Accountability Act, Public Law 104-191, and refated regulations upon the effective date of such amendment,
regardiess of whether this Agreement has been formally amended.

8.3 Survival. The respective rights and obligations of Business Associate under Section 7.3. of this
Memorandum shali susvive the termination of this Agreement.
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8.4 Interpretation. Any ambiguity in this Agreement shall be resolved in favor of a meaning that permits
Covered Entity and the Business Associate to comply with the Privacy and Security Rules.

8.5 Notices and Communications. All instructions, notices, consents, demands, or other communications
required or contemplated by this Agreement shall be in writing and shall be delivered by hand, by facsimile
transmission, by overnight courier service, or by first class mail, postage prepaid, addressed to the respective
party at the appropriate facsimile number or address as set forth below, or to such other party, facsimile number,
or address as may be hereafter specified by written notice.

COVERED ENTITY: BUSINESS ASSOCIATE:
Mark B. Hancock James Poffel, Vice President
Department of Finance and Administration SunGard Avaiiability Services LP
901 5" Ave N ‘680 East Swedesford Rd
Nashville, TN 37219 Wayne, PA 18087
Phaone: 616-741-1422 Phone: 703-326-4980

Al ingtructions, notices, consents, demands, or other communications shall be considered effectively
given as of the date of hand delivery; as of the date specified for avernight courier service delivery; as of
three (3) business days after the date of mailing; or on the day the facsimile transmission is received
mechanically by the facsimile machine at the recelving location and receipt is verbally confirmed by the
sender,

86 Strict Compliance. No failure by any Party to insist upon strict compliance with any term or provision of this
Agreement, fo exercise any option, to enforce any right, or to seek any remedy upon any default of any other
Party shall affect, or constitute a waiver of, any Party's right to insist upon such strict compliance, exercise that
option, enforce that right, or seek that remedy with respect fo that default or any prior, contemporaneous, or
subsequent default. No custom or practice of the Parties at variance with any provision of this Agreement shall-
affect, or constitute a waiver of, any Parly's right fo demand strict compliance with all provisions of this Agreement

8.7 Severability. With respect to any provision of this Agreement finally determined by a court of competent
jurisdiction to be unenforceable, such court shall have jurisdiction to reform such provision so that it is enforceabie
to the maximum extent permitted by applicable law, and the Parties shall abide by such court's determination. In
the event that any provision of this Agreement cannot be reformed, such provision shall be deemed to be severed
from this Agreement, but every other provision of this Agreement shall remain in full force and effect.

8.8  Governing Law. This Agreement shall be governed by and construed in accordance with the laws of the
State of Tennesses except to the extent that Tennessee law has been pre-empted by HIPAA.

8.9 Compensation. There shall be no remuneration for performance under this Agreement except as
specifically provided by, in, and through, existing administrative requirements of Tennessee State government
and services contracts referenced herein.

IN WITNESS WHEREQF,

Mo MBS s

Janjes M. Poffel pate:
Jice President, Sales

M0 o UQ | o fod Jor

Y Mmof Date:
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CONTRACT ATTACHMENT |

RECOVERY SERVICES

A. The Contract specifies a State location (“Location”) (801 5" Ave N, Nashville, TN; see also Contract Section
A.2), the recovery services to be provided by Contractor to the State for that Location {"Recovery Setvices"),
the fees to be paid by the State to Contractor for those services, and any other applicable terms,

1. DISASTER. A "Disaster" is any unplanned event or condition that renders the State unable to use a Location
or the equipment situated there for its intended computer processing and related purposes. By signing or
amending the Confract, the State warrants that the Location{s) specified in the Contract are not at that time
expsriencing a Disaster. The State may declare a Disaster by having one of its designated representatives
give notice to Contractor stating that a Disaster occurred, identifying the affecied Location, and specifying
which Recovery Services the State believes will be required. Confractor will then follow the Slate's
reasonable declaration procedures as provided to Contractor in the Disaster Declaration Authority form.

2. SELECTED SERVICES. Whenever the State declares a Disaster, the Recovery Services to be provided by
Contractor to the State shall be the following services as selected by the State:

(2} Center-Based Recovery Services. [mmediate and exclusive use of the services described below
("Center-Based Recovery Services"), which the State may use during the period of time stated below,
provided at a Contractor facility:

() Hotsite. An installed, fully operational computer system and networking capability ("Hotsite"), equal
to or better than (in all material respects including equipment quality and processing capacity) the
Environments described in the Contract, which the State may use for six {6) weeks.

(i) Coldslte. Environmentally prepared computer space ("Coidsite"), properly equipped to facilitate the
installation of a computer system comparable to the Environments, which the State may use for six
(6) months,

(i) Office Space. An adequate and reasonable amount of office space in the same facility where the
Hotsite or Coldsite is located, properly equipped to facilitate the installation of terminals, which the
State may use to operate that Hotsife or Coldsite.

{iv) Work Group Space. An adequate and reasonable amount of office space, properly equipped to
accommodate the Recovery Services described in the Contfract, which the State may use for six (6)
weeks.

(v} MegaVoice.®™ Contractor's voice communications backup service for the number of communications
ports stated in the Contract, which the State may use for six (6) weeks.

{b)} Moblle Recovery Services. Immediate and exclusive use of the services described helow ("Mobile
Recovery Services"), which the State may use for the duration of a Disaster:

(iy Replacement Recovery System. A fully operational, relocatable computer system and netwarking
capability ("Replacement Recovery Systam”), equal to or better than (in all material respects including
equipment quality and processing capacity) the Environments described in the Confract, to be
provided to the State by one of the foliowing methods at the State's option:

a. Primary Recovery Facllity. Access to the Replacement Recovery System at a Centractor
facility where if is then installed.

b. AHernate Redovery Facility. Delivery of the Replacement Recovery System to a Contractor
facility where it may be accommodated, within forty-eight (48) hours after Contractor receives the
Disaster declaration notice.

¢. Mobile Data Center. Delivery of a properly eguipped vehicle housing the Replacement
Recovery System to a destination in the continental United States requested by the State, within
forty-eight (48) hours after Contractor receives the Disaster declaration notice.
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d. State Facility. Delivery of the Replacement Recovery System to a propetly equipped facility
located in the continental United States requested by the State, within forty-eight (48) hours after
Contractor receives the Disaster declaration notice.

(i} Computer Space. Environmentally prepared computer space ("Computer Space"), properly
equipped to facilitate the installafion of a computer system comparable to the Mobile Configuration, to
be provided to the State by one of the following methods at the State’s option:

a. Contractor Facllity. Access to the Computer Space at a Contractor facllity where the
Replacement Recovery System may be accommodated.

b. Mobile Coldsite. Delivery of a properly equipped vehicle housing the Computer Space to a
destination in the continental United States requested by the State, within forty-eight (48) hours
after Contractor receives the Disaster declaration notice,

(i) Supplemental Office Space. An adequate and reasonable amount of office space in the same
Contractor facility where the Replacement Recovery System or Computer Space is iocated, properly
equipped to facilitate the installation of terminals, which the State may use to operate that
Replacement Recovery System or Computer Space.

(iv) Mobile Work Group Space. Contractor will commence the delivery of a vehicle properly equipped to
accommodate the Recovery Services described in the Contract, to a destination in the continental
United States requested by the State, within twenty-four (24) hours after Contractor receives the
Disaster declaration notice.

(v) Quick Ship Equipment. Delivery of equipment equal to or better than (in all material respects
including equipment quality and processing capacity) the Environments described in the Contract, to
a propetly equipped facility in the continental United States requested by the State, within forty-eight
(48) hours after Contractor receives the Disaster declaration notice.

With respect to Mobile Recovery Services, Disaster Declaration Fees will not be charged and Daily Usage
Fees will not be charged for the first thirty (30) days of use.

(¢) Network Services. Use, within two (2) hours after Contractor receives the Disaster declaration notice, of
the network services described below (“Network Services"), which the State may use for six (6) weeks:

(i) Center to Center. On-demand connectivity among Contractor faciiities using the SunGard Global
Network ("SGN"} in accordance with the Recovery Services described in the Contract.

(i) Dedicated Circuit. Dedicated connectivity between the State location described in the Contract and
the Contractor facility or SGN POP (point of presence) described in the Contract, using a dedicated
circuit that is either (a) procured and installed by Contractor or (b) procured and installed by the State
with installation management assistance from Contractor,

(iiiy Net ReDirect Services. On-demand connectivity between the SGN PCP where the State's local
cireuit terminates and the Contractor facility described in the Contract, which are designated as “Net
ReDirect Metropolitan Services" when the SGN POP and Contractor facility are located in the same
metropolitan area.

(iv) IP ReDirect Services. On-demand, point-to-point or point-to-muitipoint, Internet Protocol {IP)
connectivity between the IP-enabled SGN POP where the State is accessing the SGN and the 1P-
enabled Contractor facility described in the Contract, with such connectivity delivered using a single
Ethernet interface directly attached to a router at the State Location procured by either Contractor or
the State.

(v) Frame Relay or ATM Port. On-demand use of a frame relay or AT port on the SGN as described
in the Contract, to provide connectivity between the State's frame relay or ATM network and the SGN.
The State shall be responsible for all costs and all necessary telecommunications vendor notifications
and communications attributable to the State’s re-direction of the State’s frame relay/ATM permanent
virtual circuit(s) to the Contractor frame refay or ATM DRO port.

(vi) Web ReDirect Services, On-demand access to the Internet from the Contractor facility described in
the Contract, using any of the multiple Internet service providers under contract with Contractor
{(which may reguire the State to set up domains fo use the Web ReDirect Services).
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3. EXTENDED USE. During a Disaster, at the Slate's sole option, the State may confinue to use the Center-
Based Recovery Services or the Network Services beyond the periods stated in Section A2(a) and
A2(c),respectively, and at the rates specified in Contract Attachment F, provided that this extended use shall
be subject to immediate termination if and when any other customer declares a disaster and requives use of
the Recovery Resources then being utilized by the State,

4. COMPREHENSIVE DISASTER RECOVERY SUPPORT. Whenever the State uses Recovery Services
during a Disaster, Contractor's Support Staff (consisting of operations, communications, security,
transportation, systems software and customer support personnel, as appropriate) shall provide
comprehensive support to the State on a 24-hour-a-day, 7-day-a-week basis, as needed. During a
Disaster, at the State's request, Contractor's Support Staff also shall assist the State in contacting vendors
and in obtaining replacement eguipment.

5. TESTS. Promptly after execution of this Contract, Contractor shall either notify the State of available times to
schedule a training workshop at a Contractor facility or provide instructions to the State to conduct a computer
based training workshop. For each Environment, per year, on a non-cumulative basis, the State may use
certain Recovery Services to test its disaster recovery capability ("Test") for up to the number of Total Testing
Hours included in Subscription Fee, as stated in Contract Section A.9. For each Environment, the State is
entitled to two tests per year at a designated Contractor facility, with the minimum length for each test as
specified in Contract Section A.9. The State may also procure Blocks of Additional Testing Time in four (4)
hour increments, as needed and at the State's option. During each Test, Contractor's Support Staff shall
provide reasonable supplies and support to the State as needed, subject to availability. in order for Contractor
to provide support to the State for a scheduled Test, all Test plans must be provided to Contractor at least
three (3) weeks prior to the Test date. Upon receipt of the State’s Test plan, Contractor will then assign a
Contractor technical coordinator to review the State’s Test plan and coordinate Test support activities. The
State shall schedule Tests at least four (4) months in advance. Test time is avallable on a 24-hour-a-day, 7-
day-a-week basis. Any Test Period(s) cancelled by the State less than 45 days before the scheduled date
will be applied against the State's annual allotment of Test Periods, unless Contractor is able to ulilize the
cancelled time to provide test time to another customar. All Tests shall be subject to immediate cancellation or
termination by Contractor, and shall be rescheduled as soon as possible, if and when any other customer
declares a disaster and requests use of the Recovery Services being tested.

6. E-TESTING PROGRAM. The State may, at its option, elect to participate in Contractor's E-Tesling Program.
The E-Testing Program is a web-based service designed by Contractor to facilitate efficiency of pretest
communications, by allowing the State to complete and submit Test plans online for any scheduled Test. The
State shall use the E-Testing Program only for its own internal purposes In testing certain Recovery Services
with Contractor. Periodically, in its sole discration, Contractor may change or discontinue the E-Testing
Program. Contractor shall not be liable for any damages incurred by the State as a result of the State's
access to, use of, or refrieval of the State’s Test plans, including damages caused by any viruses. Contractor
represents that it shall not knowingly code or introduce any virus or other disabling code into the systems
used to provide the E-Testing Program or the State’s Test plan. Confractor shall use commercially
reasonable efforts to assist the State, at no charge, in mitigating the effects of any virus that is coded or
introduced into the system.

7. TEST SERVICES. Contractor's testing services are designed to provide reliable and repeatable Test
services for operating system, application and data restorations (“Test Services") while the State is using the
Recovery Services for a Test. Whenever the State schedules a Test of the Recovery Services, the Test
Services provided by Contractor to the State shall be the Test Services selected by the State for the
corffigurations identified in the applicable Contract.

8. SOFTWARE. All systems and utility software which Contracter has installed on the eguipment used to
provide the Recovery Services may be used by the State during a Disaster or a Test.

9. ACCOUNT EXECUTIVE. Contractor shall assign an Account Executive to the State to assist in monitoring
the continued viability of the State's disaster recovery capability and to facilitate ongoing communications
between the State and Contractor. Note that this contact person is distinct from the contact specified in
Contract Section E.2.

10. HOTLINE. Contractor shall maintain a toll-free customer support telephone service, on a 24-hout-a-day, 7-
day-a-week basis, which the State may use as needed.
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11, USER GUIDE, The State shall receive on-line access to Contractor's current User Guide for the Recovery
Services and all applicable updates and revisions, as and when issued. Access is available at
hitp://www.mysungard.com. Upon receiving access to the User Guide, the State will be provided an
opportunity o provide email addresses to the Contractor so that notices of changes to the User Guide witl
automatically be sent to the email addresses provided. The notice will state that the User Guide has been
changed and upon the State's accessing the User Guide, the cover page will indicate the Section(s) modified,
deleted or added. The User Guide contains the Contractor policies (“Contractor Policies”™) and the policies of
Contractor's underlying network and internet service providers ("Network Policies™). If the Contractor makes
any changes to its Contractor Policies or Network Policies that materially and adversely affect the State’s use
of the Services, the State may terminate the Services with prior written notice to Contractor. With respect to
changes to the Contractor Policies, in addition to the right to terminate, the State may also first discuss with
the Contractor the reasons for the change and any modifications that the State may suggest to the change.
Contractor shall use commercially reasonable efforts to modify the changes in accordance with the State's
request. Notwithstanding the foregoing, the State shall comply with the Contractor Policies only to the extent
that they do not conflict with the terms of the Contract,

12. ACTIVATION MANUAL. The State may select to receive an Activation Manual. If the State does so, then
Contractor will prepare and deliver to the State, within 120 days after the Contract is signed by Contractor, an
Activation Manual that will serve as a guideline for the State’s use of the Mobile Data Centers and will contain
placement recommendations, vendor contact information, and electrical and communication requirements.
Contractor's obligation to prepare and provide the Activation Manual is subject o the State's reasonable
cooperation and the availability of key State personnal to assist with the preparation of the Activation Manual.

B. MAINTENANCE AND USE OF RECOVERY RESOURCES. The terms of this Section B are intended to
ensure that the facilities, equipment, network and other resources used by Contractor to provide the Recovery
Services ("Recovery Resources") are properly maintained and used, and to protect the respective interests of
the parties in using the Recovery Resources.

1. MAINTENANCE. Contractor shall maintain vendor-specified proper operating environments at its facilities
and in its vahicles used to provide the Recovery Services. Contractor shall adhere to vendor-recommended
procedures and policies for proper maintenance of the Recovery Resources, including necessary remedial
maintenance and regularly scheduled preventive maintenance. Contractor warrants to the State that the
Recovery Rescurces shall be maintained In a state of readiness at all times, consistent with
Contractor's obligations under this Contract.

2. SIGNIFICANT CHANGES. Contractor may change the Recovery Resources and shall give written notice to
the State at least 60 days before making any significant change that might substantially and adversely impact
the State. The State shall then have an adequate and reascnable number of free additional Test Pericds to
Test the affected Recovery Services. If, in the State's reasonable judgment, any such change substantially
and adversely impacts the State to the extent that the State cannot use the affected Recovery Services, then
the State may terminate the affected Recovery Services by giving written notice to Contractor within ten (10)
days after the State first uses the affected Recovery Services for either a Disaster or Test.

3. AUDITS. At any time except when the Recovery Resources are being used during a disaster or a confidential
test, the State may, at its expense, audit the Recovery Resources to verify Contractor's compliance with this
Contract. Contraclor also shall permit any regulatory authority having jurisdiction over the State to inspect the
Recovery Resources. Contractor shall, at its expense, have the Recovery Resources annually reviewed by
an independent third-party auditor, whose reports shall be fumished to the State upon reguest.

4. STANDARD PROCEDURES. Contractor shall maintain reasonable and uniform policies regarding security,
safety, operations and other procedures for accessing and using the Recovery Resources during disasters
and tests. In the case of network resources, these policies ("Network Policies"} incorporate the policies, rules
and regulations of Contractor's underlying network and Internet service providers. All of these policies are
included in Contractor's on-fine User Guide and in other written documents provided by Contractor to its
customers from time to time. To the extent that these policies do not conflict with the terms of the Contract,
both Contractor and the State shall comply with these policies in all material respects and shall use all
Recovery Resources in accordance with manufacturer specifications. :

5. SPECIAL PROCEDURES. If the State gives written notice to Contractor describing any special data
protection or other security procedures used by the State, then Contractor shall use commercially reascnable
efforts to help implement those pracedures whenever the State is using the Recovery Resources. The State
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shal be responsible for any additional expenses, as specified Contract Attachment F, reasonably incurred by
Contractor in implementing the State’s special procedures. -

6. MOBILE RESOURCES. Title lo all of the Recovery Resources used to provide Mobile Recovery Services
{"Mobile Resources”), wherever located, shall remain in Contractor or its supplier, except for any Quick Ship
Equipment as to which the State properly exercises its purchase option, if any. With respect to any Moblle
Resources for which the destination is not a Contractor facility, {a) the State shall obtain or provide, at the
State's expense, ali permits, landlord consents ard other authorizations, and all communications, power and
other utility lines and equipment, needed to possess, locate or use the Mobile Resources at that destination,
{b) the State shall be responsible for the security of the Mobile Resources at that destination, (c) with respect
to any Contractor vehicle, the State shall provide a suitable focation for Contractor to park the vehicle (which
location Contractor may disapprove in its reasonable discretion), (d) the State shail not relocate the Mobile
Resources without Contractor's prior written consent which will not be unreasonably withheld, {e) when the
State's use or right to use the Mobile Resources during a Disaster or Test ends, the State shall comply with
Contractor's return delivery or shipment instructions, and (f) if the Mobile Resources do not include a
Contractor vehicle, then the State shall provide a proper operating environment for the Mobile Resources.

7. NETWORK RESOQURCES. Contractor shall privately manage the SGN as a protocol-independent, multi-
layer network. After the State has been switched onto the SGN, the applicable Network Services will be
available on a 24-hour-a-day, 7-day-a-week basis excluding downtime attributable to routine and preventative
maintenance. During a declared Disaster, the Contractor shall notify the State at least forty-eight (48) hours
prior to any downtime associated with routine or preventative maintenance. Dedicated circuits connecting the
State locations to Contractor facilities or SGN POPs are provided by third parties and do not constitute
Recovery Resources. The Network Services are provided subject to the availability of the necessary services
by Contractor's underlying network and Internet service providers. Contractor may, without penally, and by
providing the State with thirty (30) days prior written notice, terminate any Environment or withhold provision
of the Network Services if: (a) Confractor's underlying network and Internet service providers withdraw or
substantially alter any underiying tariff(s) resulting in a material, adverse effect on Contractor's operational or
financial ability fo provide the Network Services; or {(b) any public utility commission or other regulatory
authority asserts jurisdiction over the Network Services, such thal Contractor would be required to submit to
common carrier, public utility or other regulation to which Contractor is not now subject.

8. FEES AND EXPENSES. The State shall be responsible for (a) any applicable Disaster Fees as specified in
Contract Attachment F, (b) all communications and similar third party charges resulting from the State’s use of
the Recovery Resources, (¢} all power, fuel and other utility charges resulting from the State’s use of the
Recovery Resources, except the initial six weeks of Hotsite or Replacement Recovery System use at
Contractor locations and except for Tests, (d) all costs associated with the transportation, delivery, operation
and ongoing suppott of Mobile Resources used by the State at non-Contractor locations, and (e) all cosis
associated with the installation and de-installation of Mobile Resources used by the State at non-Contractor
locations.

C. MULTIPLE DISASTER. The State's rights of immediate and exclusive use of the Recovery Services, as
provided in Section A2, shall be subject to the possibiity that one or more other customers ("other affected
customers") could declare a disaster at the same time as {or before or after) the State and require use of the
same Recovery Resources at the same lime as the State ('Muttiple Disaster"). The following provisions are
intended to avoid or minimize contention for Recovery Resources during Multiple Disasters.

1. PRIORITY RESOURCES AND SHARED RESOURCES. All Recovery Resoutces shall be available on a
priority use basis ("Priority Resources") except for those designated by Contractor as available on a shared
use basis ("Shared Resources"). Contractor's designations of Shared Resources shall be made in its
reasonable discretion and shall be subject to change without notice.

2. ACCESS AND USE PROCEDURES. Access to and use of Recovery Resources during disasters shall
depend upon whether the Recovery Resources are Priority Resources or Shared Resources and, with
respect to Priority Resources, the order in which disasters are declared. Contractor shall maintain records of
its receipt of disaster declarations, which shall be the exclusive basis for determining the order in which
disasters are declared. The Siate may make a Disaster deciaration in the form of elther a phone call or fax, in
accordance with Contract Section E.2, and the Contractor shalt consider both of these notification methods to
be equally valid with regard to establishing the order in which disasters are declared.
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{(a) The State shall have priority rights of access to and use of applicable Priority Resources that are not then
being used by other affected customers who previously declared disasters. Use of such Priority
Resources is exclusive for as long as the State is entitled to use them under Section AZ.

{b) The State and all other affected customers shall have equal rights of access to and use of applicable
Shared Resources, irrespective of the order in which disasters occur or are declared. Usa of Shared
Resources may be exclusive at fimes, but remains subject to the possible need for shared or allocated
use with other affected customers. In an effort to avold the need for shared or allocated use of any
Shared Resources, Contractor shall, to the fullest extent possible under the circumstances, take full
advantage of, and provide access to, all of its other available Shared Resources.

(c) If applicable Priority Resources and applicable Shared Resources are both available, the State may
choose which type to use.

(d) The State shall cooperate with Contractor and all other affected customers as reasonably required under
the circumstances, including to coordinate the efficient use of Recovery Resources, to avold or minimize
the need for shared or aliocated use of Shared Resources, and to implement any necessary plans for
shared or allocated use of Shared Resources.

(e) If a Multiple Disaster is widespread or extreme, then, notwithstanding the foregoing provisions, Contractor
may implement emergency procedures that are necessary, in Contractor's reasonable judgment, to
allocate Recovery Resources in order to address applicable national interests and comparable concerns,

3. MULTIPLE DISASTER PROTECTION. To lower the probability of a Multiple Disaster, Contractor shall
comply with the following terms:

{a) No other customer shall be granted any greater rights of access to or use of the Recovery Resources
than are granted to the State under this Contract.

() No agreement to provide use of any Recovery Resources shall be entered into at a time when the
customer location to be serviced is then currently experiencing a disaster.

For Center-Based Recovery Services, Contractor also shall comply with the following:

{¢) To discourage unnecessary disaster declarations, Disaster Declaration Fees, as provided in Contract
Attachment F, shall be charged whenever the Staie declares a disaster.

(d) To discourage unnecessary use of the Recovery Resources, Daily Usage Fees, as provided in Contract
Attachment F, shall be charged for use of the Recovery Resources other than for tests.

4. CRISIS MANAGEMENT. Whenever Contractor learns of an approaching storm or cther situation that might
cause a Multiple Disaster, Contractor shall monitor the situation and use commercially reasonable efforts to
coordinate contingency plans with all potentially affected customers.
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CONTRACT ATTACHMENT J

OUTPUT RECOVERY SERVICES

A. SET UP AND STATE RESPONSIBLITIES.

1.

SET UP. Within 45 days of execution of the Coniract, the State and the Conlractor shall develop a
written statement setting forth the print and mailing process (“Process Statement’). The Process
Statement will include:

(a) a sample of the State’s Data to be provided to the Contractor for processing under this Contract,
in the media to be used by the State. The Confractor shall write the necessary interfaces to
migrate the State's Data for Print and Mailing Services.

(b) The State’s selection of a form of statement or letter for its mailings to include stock and
envelopes (“State Format"), The Contractor shall provide the State with a mock-up of the
selected State Format and the State must provide written approval of the State’s selected State
Format prior to implementation. The State acknowledges that the Contractor shall have no
obligation to commence providing services until receipt of such approval.

(c) a written statement detailing how the State Data is to be processed for mailing;
(d) The State's appointed contacts who can declare a disaster on the State’s behalf;

(e) Locations, transmission methods, network routing, etc. that the State may send data from if
using their primary or disaster recovery data center; and

() The State’s monthly/quarterly normat mailing schedule (including voilume) for Environments
included in the Contract.

State Responsibilities. The State shall supply to the Contractor all of the data and information
{(“State Data"} as described in the Contract to be processed by the Output Recovery Services. The
State shall transmit the State Data to the Contractor by Internet, telecommunications link, magnetic
tapes or diskette delivered postage prepaid and which are machine-readable by the Contractor's
hardware without transiation, alteration or modification, or in another manner acceptable to the
Contractor. The State shall maintain copies of all source State Data and current backup copies of
all State Data supplied to the Contractor. The State is responsible for the accuracy, reliability and
adequacy of all State Data and other information submitted by or on behalf of the State for
processing and the resulting output therefrom.

The Contractor shall have no liability for its failure to perform its obligations pertaining to Output
Recovery Services in a timely manner or for any loss or damage to the extent that such loss or
damage results from any of the following: (i) State changes type or method of State's media for
sending State Data to the Contractor or changes its media data encoding techniques, and falls to
provide sufficient advance notice; (i) malfunctions in State’s software or hardware; (ili) incorrect,
incomplete, inaccurate or non-machinable State Data received from the State, including addresses
not matching the national United States Postal Service ("USPS") files; (iv) State-supplied Materials
do not meet machine, printing or mailing specifications or were not provided in sufficient quantities;
(v) failure of USPS or other third party carriers to accept mail; (vi) requests for custom programming
without sufficient advance nofification; or (vii) State's failure to maintain copies of the State Data.
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3. SERVICE WARRANTY. The Contractor warrants that the Contractor will use reasonable care in
processing all State Data and following the Process Statement. The Contractor shall have no
liability under this Service Warranty unless, within thirty (30) days after the applicable date of
service, the Contractor receives notice from State describing a material processing error caused by
the Contractor's failure to use reasonable care, together with adequate supporting documentation
and data. Upon receipt of any such notice, the Contractor's only obligation under this Service
Warranty is to correct the error and redo the work affected as soon as reasonably practical, or at
the Contractor's option, to refund or credit the charges applicable to the work affected. State is
responsible for auditing processing results. Notwithstanding the foregoing, any limitation of liability
or warranty is subject to Contract Section E.4.

4. MEDIA WARRANTY. The Contractor will use commercially reasonable care in handling media
provided by State which are in the Contractor's possession and on which are encoded data
belonging to State. The Contractor's sole obligation under this Media Warranty is to replace or
repair any tape lost or damaged as a result of the Contractor's failure to use commercially
reasonable care, and to the extent possible, to regenerate any lost data from backup files
maintained by the Contractor or from source data provided by State. Notwithstanding the
foregoing, any limitation of liability or warranty is subject to Contract Section E.4.

8. MULTIPLE DISASTER. The State’s rights of immediate and exclusive use of the Qutput Recovery
Services, as provided the Contract, shall be subject to the possibility that one or more other
customers ("other affected customers” could declare a disaster at the same time as (or before or
after) the State and require use of the same Recovery Resources at the same time as the State
("Multiple Disaster"). The following provisions are intended to avoid or minimize contention for
Recovery Resources during Multiple Disasters.

1, PRIORITY RESOURCES AND SHARED RESOURCES. All Recovery Resources shall be
available on a priority use basis ("Priority Resources”) except for those designated by Contractor as
available on a shared use basis ("Shared Resources"). Contractor's designations of Shared
Resources shall be made in its reasonable discretion and shall be subject to change without notice.

2. ACCESS AND USE PROCEDURES. Access to and use of Recovery Resources during disasters
shall depend upon whether the Recovery Resources are Priority Resources or Shared Resources
and, with respect to Priority Resources, the order in which disasters are declared. Contractor shall
maintain records of its receipt of disaster declarations, which shall be the exclusive basis for
determining the order in which disasters are declared. The State may make a Disaster declaration
in the form of either a phone call or fax, in accordance with Contract Section E.2, and the
Contractor shall consider both of these notification methods to be equally valid with regard to
establishing the order in which disasters are declared.

(a) The State shall have priority rights of access to and use of applicable Priority Resources that
are not then being used by other affected customers who previously declared disasters. Use of
such Priotity Resources is exciusive for as long as the State is entitled to use them under the
Contract.

(b) The State and all other affected customers shall have equal rights of access to and use of
applicable Shared Resources, irrespective of the order in which disasters occur or are declared.
Use of Shared Resources may be exclusive at times, but remains subject fo the possible need
for shared or allocated use with other affected customers. In an effort to avoid the need for
shared or allocated use of any Shared Resources, Contractor shall, fo the fuilest extent possible
under the circumstances, take full advantage of, and provide access to, all of its other available
Shared Resources.

(c) if applicable Priority Resources and applicable Shared Resources are both available, the State

may choose which type to use.
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() The State shall cooperate with Contractor and all other affected customers as reasonably
required under the circumstances, including to coordinate the efficient use of Recovery
Resources, to avoid or minimize the need for shared or aliocated use of Shared Resources, and
to implernent any necessary plans for shared or allocated use of Shared Resources,

(g) 'f a Muttiple Disaster is widespread or extreme, then, notwithstanding the foregoing provisions,
Contractor may implement emergency procedures that are necessary, in Contractor's
reasonable judgment, to allocate Recovery Resources in order to address applicable national
interests and comparable concerns. :

3. MULTIPLE DISASTER PROTECTION. To lower the probability of a Multiple Disaster, Contractor
shall comply with the following terms:

(a) No other customer shall be granted any greater rights of access to or use of the Recovery
Resources than are granted to the State under this Contract.

(b} No agreement to provide use of any Recovery Resources shall be entered into at a time when
the customer location to be serviced is then currently experiencing a disaster.

For Center-Based Recovery Services, Contractor also shall comply with the following:

(¢} To discourage unnecessary disaster declarations, Disaster Declaration Fees, as provided in
Contract Attachment F, shall be charged whenever the State declares a disaster.

(d) To discourage unnecessary use of the Recovery Resources, Dally Usage Fees, as provided in
Contract Attachment F, shall be charged for use of the Recovery Resources other than for tests.

4. CRISIS MANAGEMENT. Whenever Contractor learns of an approaching storm or other situation
that might cause a Multiple Disaster, Contractor shall monitor the situation and use commercially
reasonable efforts to coordinate contingency plans with all potentially affected customers.
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CONTRACT ATTACHMENT K

MANAGED IT SERVICES
A. POLICIES AND SERVICES GUIDE

The services provided under this Attachment K shall at all times be used in compliance with the Contractor’'s then-
current general policies and guidelines ("Genaeral Policies") and the policies and guidelines of the Contractor's
underlying telecommunications providers (“Network Policies”} (collectively, the General Palicies and Network
Policies are sometimes herein referred to as *Policies”). All Policies, including change management policies and
procedures, and additional detail regarding the specifications of the service offerings, are set forth in the
Contractor's Services Guide, which is available to the State at hitp://www.SunGard.com. In addition, all
implementation services which are included as part of a service offering, are detailed in the Services Guide.

"Upon receiving access to the Services Guide, the State will be provided an opportunity to provide email
addresses {o the Contractor so that notices of changes to the Services Guide will automatically be sent to the
email addresses provided. The notice will state that the Services Guide has been changed and upon the State's
accessing the Services Guide, the cover page will indicate the Section(s) modified, deleted or added. If the
Contractor makes any changes to its General Policies or Network Policies that materially and adversely affect the
State’s use of the Services, the State may terminate the Services with prior written nofice to Contractor, With
respect to changes to the General Policies, in addition 10 the right to terminate, the State may also first discuss
with the Contractor the reasons for the change and any modifications that the State may suggest to the change.
Contractor shall use commercially reasonable efforts to modify the changes in accordance with the State's
request. Not withstanding the faregoing, the State shall comply with the General Policies only to the extent that
they do not conflict with the terms of the Contract.

B. HOSTING SERVICES
1. Space

a. The Contractor hereby grants to the State the right to use the Space (as defined in the Contract) for the
placement and maintenance of the computer and communications equipment specified in the Contract
("Equipment”) which may be interconnected to the Network Services offered by the Contractor (as defined
herein) or to other communications carriars via facilities offered by the Contractor. At the State’s sole option,
the Equipment and any necessary software ("Software”} may be provided by the State ("State-provided
Equipment” or “State-provided Software’) or by the Contractor (‘Contractor-provided Equipment” or
“Contractor-provided Software") as specified in the Contract. The State acknowledges that the Space shalll
be used in accordance with the equipment vendor's spacifications for electrical, sirflow, and clearance. This
Attachment K does not create any interest in real estate and Is strictly an agreetnent for the provision of
services, which are personal in nature to the parties. The Monthly Fees and any other fees in connection with
the State's use of the Space are set forth in the Contract. The State's use of the Space shall not interfere with
any other the Contractor customer's use of the Contractor's facllities. The State represents that it has the full
legal right to utilize any State-provided Equipment and Software. The Equipment shall operate on conditioned
UPS-based power with fransparent and immediate access to a backup power source capable of sustaining
power to the Equipment during any interruption to the primary power source.

b. The Contractor shall perform such janiforial services, environmental systems maintenance, power plant
maintenance and other services as are reasonably reguired to maintain the facility in which the Space is
located in good condition suitable for the placement of Equipment. The State shall keep the Space clear of all
refuse, cardboard or any potentially hazardous material. The State shall maintain the Space in an orderly and
safe condition, and shall return the Space to the Contractor at the conclusion of the Agreed Term as defined
in the Contract in the same condition (reascnable wear and tear excepted) as when such Space was
delivered to the State. EXCEPT AS EXPRESSLY STATED HEREIN, THE SPACE SHALL BE DELIVERED
AND ACCEPTED “AS 1S". THE SPACE SHALL BE IN SECURE FACILITIES MONITORED TWENTY
FOUR (24) HOURS PER DAY, SEVEN (7) DAYS PER WEEK BY ON-SITE STAFF, WiTH CARD KEY
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ACCESS AND CLOSED CIRCUIT TV MONITORING, POWER REDUNDANCY, UPS AND DIESEL
GENERATOR CAPABILITY (“INFRASTRUCTURE"). The Contractor represents that it will not materially
diminish such Infrastructure at the Designated Contractor Facility (as defined in the Contract) during the
Contract term. At its sole risk and expense, the State shall be responsible for instaflation of the State-
provided Equipment in the Space. If the State elects to contract for Hardware Installation Services, then the
Contractor shall be responsible for the installation of the State-provided Equipment fo the extent provided
herein. At its sole risk and expense, the State shall be responsible for installation of State-provided Software
in the Space. Upon termination or expiration of the Contract, the State shall be responsibie for removal of tha
State-provided Equiprment and Software from the Space within ten (10) business days of such termination or
expiration.

c. The Equipment shall be installed, operated, inspected, maintained, repaired, replaced and removed only by
qualified agents of the State who are properly licensed, if applicable, a list of whom shall be provided to the
Contractor in advance of any such activity. The State shall not permit any liens to be piaced against ali ar any
portion of the Space or any Contractor-provided Equipment or Software, other than liens placed as a result of
actions or inactions by the Contractor. The State shall nol make any material alterations to the Space without
the prior written consent of the Contractor. The State agrees to take reasonable steps not to give access
cards, keys or other access devices provided to the State (*access devices”) to unauthorized individuals. The
State shalt be responsible for the cost of replacing any access devices lost or stolen after delivery thereof to
the State.

If the State fails to pay the Contractor any amounts due under this Attachment K, and such failure continues
for more than thirty (30) days after receipt of the Contractor's written notice of nonpayment, included in the
Contractor's tight to lerminate the State's use of the Space Is the right fo disconnect and remove any or all of
the Equipment from the Space (including any data or Software resident on such Equipment), and store any
State-provided Equipment in any reasonable location for a period net to exceed six {B) months. The
Contractor may redeploy any Contractor-provided Equipment in any manner in its sole discretion. Any of
State's data or Software resident on Contractor-provided Equipment shali be removed, stored and disposed
of in the manner and for the period specified above for State-provided Equipment. Exercise of any of the
above rights by the Contractor shall not relieve the State of any of its payment obligations under the Contract.

d. The Contractor reserves the right fo change the location or configuration of the Space, at the Contractor's
sole expense, within the Designated Contractor Facility or to ancther Contractor facility; provided, however,
that the Contractor shall not arbitrarily or discriminatorily require such changes. The Contractor and the State
shall work in good faith to minimize any disruption to the State’s Services that may be caused by such change
in location or configuration of the Space. If the location of the Space is to be moved to another Contractor
facility, the Contractor shall provide the State with at least ninety (90) days prior wrilten notice of such
relocation and the State shall have the right to (a) elect to be relocated to another Contractor facility, or (b}
elect to terminate the Contract without penalty. The State shall provide the Contractor with written notice of
its decision regarding the preceding sentence within thirty (30) days after receipt of the Contractor's written
notice,

6. The Contractor shall provide to the State (including any of its employees, agents and other authorized
representatives as the State may from time to time reasonably designate in writing), access to the part of the
Designated Confractor Facility from which the Contractor is providing the Space, twenty-four (24) hours per
day, seven (7) days per week, including statutory holidays.

f. Space Options ~ The State may subscribe to any of the following options available relating fo Space: (i)
Secure Cabinet; (i) Secure Space; (i) Secure Cage; or (iv} Secure Suite.

{i) Secure Cabinet - The Secure Cabinet option includes fifteen (15) square feet of Space to support a
Contractor-provided full cabinet. The Secure Cabinet will include: () a minimum of 42 U EIA rack
space for the Equipment; (i) proper air ventilation for the Equipment; (i} two (2} stationary
squipment shelves; (iv) a single twenty (20) AMP power feed ("Standard Power Circuit”); and (v)
security by lock and key, managed by the Contractor.

(ii) Secure Space — The Secure Space option includes the amount of Space, in the square feet
increments defined on the Contract and: (i) one (1) Standard Power Circuit per twenty-five (25)
square feet of Space defined for the Secure Space option in the Contract; and (ii} five (5) hours of
Operational Support Services (as defined herein) per month.
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(ili) Secure Cage - The Secure Cage option includes the amount of Space defined in the Contract and:
(i) perimeter metal fence with an access door; (i) security by lock and key, managed by the
Contractor; (iif) one (1) Standard Power Circuit per twenty-five (25) square feet of Space defined for
the Secure Cage option in the Contract; and (iv) five (8) hours of Operational Support Services {as
defined herein) per month. :

(iv) Secure Suite ~ The Secure Suite option includes the amount of Space defined in the Contract for the
number of cabinets as set forth in the Contract. The Secure Suite option includes: (i) perimeter metal
fence or perimeter walls with an access door; {ii) private security with card key and pin code or by
lock and key; (iii) one (1) Standard Power Circuit per twenty-five (25) square feet of Space defined for
the Secure Suite option in the Contract; and (iv) ten (10} hours of Operational Support Services per
month,

For Equipment that is not rack mountable, the Contractor will provide power in accordance with hardware
manufacturer specifications. If applicable, the Space may be subject to power charges that will be specified in
the Contract.

2. Power

The Contractor shall provide the State with a power system that provides 24x7x365 power availability within the
Deasignated Contractor Facility.

a.

Power infrastructure Upgrade., The Power Infrastricture Upgrade option will provide the State with
additional powar capacity, as set forth in the Contract, for its Standard Power Circuit.

Power Infrastructure B-Slde. The Contractor shall provide a redundant power circuit (‘B-Side Circuit’} to
the State as set forth in the Conlract.

C. NETWORK SERVICES

1.

Network gervices include those network services and Internet Access Servicas (as defined below) set forth in
the Contract and as described below (“Network Services”). Network Services are only available to a
customer who has subscribed to other Service(s) under this Attachment K. The Network Services set forth in
the Contract shall be made available to the State on an exclusive, 24-hour, 7-day per week basis (excluding
downtime attributable to previously scheduled routine and preventative maintenance). The Contractor shall
notify the State at ieast forty-eight (48) hours prior to any downtime associated with routine or preventative
maintenance. All circuits will be connected between the eniry point on the Contractor network, as designated
and coordinated by the Contractor (“point of presence”), and the Designated Contractor Facility set forth in the
Contract. If selected on a Contract, the Contractor shall provide connectivity between the State location set
forth in the Contract to the point of presence.

The State hereby acknowledges receipt of the Contractor's Network Policies required by Contractor's network
providers and agrees to comply with such Policies at all times while utilizing the Network Services. The State
acknowledges that the Contractor may from time-to-time revise its Network Policies, which revisions will be
communicated to the State in writing, by posting on the Contractor's web site at hitp://www.SunGard.com or
via email notification. State also acknowledges that a breach of any of the Network Policies may result in the
termination of the Network Services if any such breach is not cured within twenty-four (24) hours of the
Contractor's written notice of such breach to State. The Contractor shall have no liability to State for any
restriction or fermination of the Network Services pursuant to State's violation of the Network Policies required
by Contractor's network providers. '

Cross Connect Services. The Contractor shall provide technical support to assist the State with the
provisioning and installation of third party telecommunication circuits. Cross Connect Services include: ()
assistance with provisioning third party circuits; and (i) port conneclions from the Contracior's network
distribution center to the Equipment situated in the Space.

PROBLEM RESOLUTION

Detection, Notification and Diagnosis. Within fifteen (15) minutes of the Contractor's determination that
there has been a service impacting event, the Contractor will notify the State of the problem {uniess the
Contractor was first notified by the State). If the service impacting event is associated with a device(s) for
which the State has contracted with the Contractor for Equipment Management Services, then the Contractor
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shall immediately engage then-available technical supporl to assist in problem diagnosis. If the appropriate
technical support resource has not besn assigned to problem analysis within fifteen (15) minutes of problem
determination, escalation o the next level of Technical Services Management {(as defined in the Services
Guide) occurs, culminaling with escalation of the problem to the Vice President of Operations at the
Designated Contractor Facility in accordance with the Contractor's standard operational proceduras.

Resolution of Setvice Impacting Event. As necessary, following the detection and notification to the State
of a service impacting event assoclated with a device for which the State has contracted with the Contractor
for Equipment Management Services, if the problem has resulted in a service outage, the Contractor will
continue 1o escalate the problem internally until the service is restored. If the service is not restored within
thirty (30) minutes of determination, escalation to the Technical Services Manager and Customer Services
occurs, If the service is not then restored within sixty (60} minutes, escalation to the Technical Services
Director occurs. If the service is not then restored within ninety (90) minutes, escalation to Vice President of
Operations occurs, The Contractor shall provide continuocus support to the State in accordance with the
terms of the Contract for problem resolution until the service has been restored. As necessary, the Contractor
shall coordinate with the applicable maintenance vendor to facilitate resolution of the issue.

EXPIRATION/CANCELLATION OF CONTRACT AND TRANSITION SERVICES

The Contractor shall provide the State with reasonable and orderly transition services and information and
documentation that reasonably may be needed by the State in connection with the orderly and expeditious
transition of the Services (“Transition Services”). The Transition Services shall be provided for a period of up
to one hundred twenty (120) days, provided the State continues to make timely payments of the Monthly Fees
attributable to Attachment F.

Upon the expiration/cancellation of the Contract for any reason, the Contractor shall delete all the State data
residing on Contractor-provided Equipment,
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CONTRACT ATTACHMENT L

HIGH AVAILABILITY SERVICES

High Availabliity Services for Distributed Systems

The Contractor will provide data replication services as described in the Contract for off-site automated
data storage and recovery capability at the Designated Recovery Center, as described herein. The
State's commitment level regarding the amount of storage to be used for State data storage and the
specific Support Services contracted for by the State are as set forth in the Contract. In addition, if
selected in the Contract, the Contractor will provide the State with access for testing or in the event of a
Disaster to the center-to-center network services based on the capacity set forth in the Contract,
subject to the terms and conditions of the Contract.

Designated Recovery Center: Philadelphia

Limitations of Liability, Warranties, and Disclaimers Subject to Tennessee Law. Any limitations of
liability, warranties, or disclaimers are accepted by the State to the extent permitted by Tennessee State
Law.

License. As part of the provision of the HA Services, EVault InfoStage Agent software and Evault
InfoStage CentralControl software (the “EVault InfoStatge Software”) will be provided to the State for
installation on the State's system. The Contractor grants to the State a limited, non-exclusive, non-
transferable license to use the EVault InfoStage Software (in executable code form) as specifically
configured by EVault, Inc. (‘EVault”) solely in connection with the HA Services. All rights not specifically
granted to the State herein are expressly reserved by the Contractor for EVault. If and at the time data
replication services are required by the State, the State and the Contractor will agrea upon the
cancellation cost, if any, associated with the EVault software and will amend the Contract accordingly.

Use Restrictions. The State agrees not to: (a) modify, adapt, alter, translate, or create derivative works
from the EVauit InfoStage Software; (b) merge the EVault InfoStage Software with other software; (c)
sublicense, lease, rent, loan, or otherwise transfer the HA Services or EVault infoStage Software to any
third party; (d) reverse engineer, decompile, disassemble, or otherwise attempt to derive the source
code for the EVault InfoStage Software; (e) use the HA Services or EVault InfoStage Software to
process data or provide any service bureau activity for any third party; or (f) otherwise use the HA
Services, or use or copy the EVault InfoStage Software, except as expressly set forth in this
Addendum,

Network Services. I selected by the State in the Contract, within two (2) hours after the Contractor
receives a State Disaster declaration notice or in the event of a scheduled Test, the Contractor will
provide the State with access to the center-to-center connectivity between the State’s stored data at the
Designated Recovery Center and the recovery center then housing the State’s contracted for Recovery
Services in the Contract which the State may use for six (6) weeks or to facilitate Test(s) of the
Recovery Services. The Network Services provide access to on-demand connectivity among
Contractor facilities using the SunGard Global Network (“SGN") in accordance with the Network
Configuration described in the Contract.

Warranty and Disclaimer. THE CONTRACTOR WARRANTS THAT FOR NINETY {90) DAYS FOLLOWING
THE EFFECTIVE DATE OF THIS ADDENDUM THAT THE EVAULT INFOSTAGE SOFTWARE WiLL
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PERFORM SUBSTANTIALLY iIN ACCORDANCE WITH ANY DOCUMENTATION DELIVERED WITH SUCH
PRODUCTS AND THAT IT WILL PERFORM ALL HA SERVICES IN A PROFESSIONAL AND WORKMANLIKE
MANNER CONSISTENT WITH INDUSTRY STANDARDS. EXCEPT AS SET FORTH ABOVE, THE
CONTRACTOR WARRANTS THE EVAULT INFOSTAGE SOFTWARE I8 PROVIDED ON AN "AS IS" BASIS
AND EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES, EXPRESS, IMPLIED OR STATUTORY,
REGARDING THE EVAULT INFOSTAGE SOFTWARE, INCLUDING ANY IMPLIED WARRANTIES OF
FITNESS FOR A PARTICULAR PURPOSE, MERCHANTABILITY, TITLE, AND NON-INFRINGEMENT OF
THIRD PARTY RIGHTS. SBUSCRIBER WILL NOT REMOVE, ALTER, OR OBSCURE ANY PROPRIETARY
NOTICES (INCUDING COPYRIGHT NOTICES) ON THE EVAULT INFOSTAGE SOFTWARE.

State Responsibilities. The State is responsible for the execution of regular backups using the EVault
InfoStage Software and will report any errors in executing such backups promptly by fax or e-maii to the
Contractor, The State will arrange for and maintain telecommunication services to facilitate the
connectivity between the State's lLocation and the Designated Recovery Center, The State is
responsible for any communication costs associated with the connection between the State's Location
and the Designated Recovery Center.

Under no circumstances will the Contractor be considered the official custodian or record keeper of the
State’s data for regulatory or other purposes.

Designated Recovery Center. The Contractor reserves the right to conduct periodic facility and
infrastructure maintenance services at the Designated Recovery Center. If the maintenance seivice will
impact the State, the Contractor will provide the State with a courtesy reminder notice one week in
advance via e-mail notification and the Contractor will use reasonable efforts to minimize any
interruption to the State's environment. The State will be responsible for providing the Contractor with
the name and telephone number of a State designated representative for notification in the event of any
unplanned interruption of electrical or facility HA Services at the Designated Recovery Center where
the equipment is located.

The Contractor reserves the right o relocate the equipment used by the Contractor to provide the HA
Services within the Designated Recovery Center or to another recovery center in the same geographic
area. The Contractor will provide the State with at least sixty (60) days prior notice of its intention to
relocate the equipment and the Contractor will use all reasonable efforts to coordinate the physical
relocation of the equipment in conjunction with the State. All costs for relocation to another recovery
center will be the responsibility of the Contractor.
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