CONTRACT #5
RFS # N/A
FA # N/A

Tennessee Board of Regents
(TBR) |
Office of Information
Technology

VENDOR:
Oracle USA, Inc.




‘Tennessee Board of Regents

1415 Mutfreesboro Road - Suite 350 - Nashville, Tennessee 37217-2833 |
(615) 366-4400 FAX (615) 366-4464 - 3

October 30, 2009

RECEIVED

Ms. Leni S. Chick 0CT § 0 2008 .
Fiscal Analyst ,
Rachel Jackson Building, 8" Floor FISCAL REVIEW

Nashville, TN 37243
Dear Ms. Chick:

Enclosed please find a non-competitive Agreement between Tennessee Board of
Regents and Oracle providing for software maintenance on the Oracle Relational
Database Management System (RDMS) to include security patches, software bug fixes,
and product enhancements.

Originally TBR acquired this software via our SunGard Higher Education
Agreement. Recently Oracle has agreed to provide this maintenance direct to TBR ata .
substantial savings. Oracle has also requested that we execute its Order Form and has
agreed to allow us to utilize the terms and conditions that have already been negotiated
in the State of Tennessee Agreement. The State’s Agreement expires 11/30/09; so we
respectfully request to expedite this Order Form to present at the November 17, 2009
Fiscal Review Committee Meeting. All pertinent documents are attached and labeled.

If you have any questions, please do not hesitate to contact me at 366-4436.
Information regarding the contract may be sent to my attention at the Tennessee Board
of Regents, 1415 Murfreesboro Pike, Suite 350, Nashville, Tennessee 37217.

Sincerely,

e

Angela A. Gregory
Director of Purchasing and”Contracts

cC: | Charles Manning, Chancelior
Dale Sims, Business and Finance
Tom Danford, Information Technology

Austin Peay State Universily « East Tennessee State University  Middle Tennessee State University + Tennessee State University
Tennessee Tech University + University of Memphis + Chaltanooga State Community College :
Cleveland State Community College « Columbia State Community College « Dyersburg State Community College:
Jackson State Community College * Motlow State Community College + Dellissippi State Community College
Roane State Community College + Southwest Tennessee Communily College * Volunteer State Community College
Walters State Community College * Nashville State Community College * Northeast State Community College
The Tennessee Technology Centers

. An Equal Opportunity / Alfirmative Action Employer




Supplemental Documentation Required for

Fiscal Review Co

mmittee

*Contact Name: Thomas Danford *Cﬁﬁizt. (615) 366-4451
*Qriginal Contract | N/A *Qriginal RFS | N/A
Number: Number:
Edison Contract N/A EI]\(IhSOE RFS N/A
Number: f applicable) ‘;;li‘zz-bg
*QOriginal Contract | 1/1/2005 *Current End | 12/31/2009
Begin Date: Date:
Current Request Amendment Number: | N/A
(tf applicable)
Proposed Amendment Effective Date: | 12/31/2009
(if applicable)
*Department Submitting: | Tennessee Board of Regents
*Division: | Office of Information Technology
*Date Submitted: | 10/30/2009
*Submitted Within Sixty (60) days: | Yes
If not, explain:
*Contract Vendor Name: | Oracle USA, Inc.
*Current Maximum Liability: | USD 589,099.65

*Current Contract Allocation by Fiscal Year:

(as Shown on Most Current Fully Executed Contract Summary Sheet)

FY: 09-10 FY: FY:

FY:

FY

$589,099.65 |$ $ $

$

*Current Total Expenditures by Fiscal Year of Contract:
(attach backup documentation from STARS or FDAS report

FY: 09-10 FY: FY:

FY:

$ 589,099.65 |$ $ $

$

e

IF Contract Allocation has been
greater than Contract
Expenditures, please give the
reasons and explain where surplus
funds were spent:

N/A

IF surplus funds have been carried
forward, please give the reasons
and provide the authority for the
carry forward provision:

N/A

IF Contract Expenditures exceeded
Contract Allocation, please give the
reasons and explain how funding
was acquired to pay the overage:

N/A

*Contract
Funding State:

Federal:

Effective October 30, 2009




Supplemental Documentation Required for

Fiscal Review Committee
Source/Amount: | I

Interdepartmental: $ 589,099.65 Other:

If “other” please define:

Dates of All Previous Amendments Brief Description of Actions in Previous
or Revisions: (if applicable) Amendments or Revisions: (if applicable)

N/A

Method of Original Award: (if applicable) | No previous Agreement direct w/Oracle

*What were the projected costs of the | Oracle historically increases annually by
service for the entire term of the contract | 3%.
prior to contract award?

Effective October 30, 2009




Supplemental Documentation Required for
Fiscal Review Committee

For all new non-competitive contracts and any contract amendment that changes
Sections A or C.3. of the original or previously amended contract document, '
provide estimates based on information provided the Department by the vendor
for determination of contract maximum liability. Add rows as necessary to
provide all information requested.

If it is determined that the question is not applicable to your contract document
attach detailed explanation as to why that determination was made.

Planned expenditures by fiscal year by deliverable. Add rows as necessary to indicate
all estimated contract expenditures.

Deliverable FY: 09-10 FY: FY: FY: FY:
description:

Software $589,099.65

Maintenance

Proposed savings to be realized per fiscal year by entering into this contract. If
amendment to an existing contract, please indicate the proposed savings to be realized
by the amendment. Add rows as necessary to define all potential savings per =

deliverable.
Deliverable FY: 09-10 FY: FY: FY: FY:
description:
Software $267,423.35
Maintenance

Comparison of cost per fiscal year of obtaining this service through the proposed
contract or amendment vs. other options. List other options available (including other
vendors), cost of other options, and source of information for comparison of other
options (e.g. catalog, Web site). Add rows as necessary to indicate price differentials
between contract deliverables. -

Proposed
Vendor Cost: | FY: 09-10 FY: FY: FY: - FY:
(SunGard)

Software $856,523.20
Maintenance

Other Vendor
Cost: (name FY: FY: FY: FY: FY:
of vendor)

Other Vendor _ , o
Cost: (name FY: FY: FY: FY: - FY: o
of vendor) ' o o

Effective October 30, 2009




8-5-05

REQUEST: NON-COMPETITIVE CONTRACT

- f ' APPROVED Al

0CT & 0 2009

EISCAL REVIEW

Commissioner of Finance & Administration
Date:

Each of the request items below indicates specific information that must be individually detailed or addr d as required.
A request can not be considered if information provided is incomplete, non-responsive, or does not clearly address each of the
requirements individually as required.

1) RFS# N/A
2) State Agency Name: Tennessee Board of Regents
3) Service Caption : N/A

4) Proposed Contractor: | Oracle USA, Inc.

5) Contract Start Date : (attached explanation required if date is < 60 days after F&A receipt) | 12/31/2009

6) Contract End Date IF all Options to Extend the Contract are Exercised : 12/30/2010

7) Total Maximum Cost IF all Options to Extend the Contract are Exercised : ‘| USD 589,099.65

T e
8) Approval Criteria: Iz use of Non-Competitive Negotiation is in the best interest of the state
(select one)

I:] only one uniquely qualified service provider able to provide the service

9) Description of Service to be Acquired :

Software maintenance on Oracle 10g/11g RDMS Limited Use License

10) Explanation of the Need for or Requirement Placed on the Procuring Agency to Acquire the Service :

The Oracle RDMS is required to run the TBR administrative software.

11) Explanation of Whether the Procuring Agency Bought the Service in the Past, & if so, What Procurement Method It Used :

Yes ... Originally, TBR acquired this software through SunGard Higher Education which is the company that provides the administrative
software and is authorized by Oracle USA, Inc. to resell the Oracle RDMS for limited use.

12) Name & Address of the Proposed Contractor’s Principal Owner(s) :
(not required if proposed contractor is a state education institution)

Oracle USA, Inc. (Publicly Traded Fortune 500 Company - NASDAQ: ORCL)
PO Box 71028 :
Chicago, IL 60694-1028

13) Evidence of the Proposed Contractor’s Experience and Length of Experience Providing the Service: -

The proposed contractor has been in business since 1977 and is one of the 3 major suppliers of RDMS software in the world. The state
of Tennessee uses Oracle’s RDMS for its EDISON software (PeopleSoft). Additional company info: http://www.oracle.com




14) Documentation of Office for Information Resources Endorsement :
(required only if the subject service involves information technology)

) ‘select one: D Documentation Not Applicable to this Request Documentation Attached to this Request‘

15) Documentation of Department of Personnel Endorsement :
(required only if the subject service involves training for state employees)

select one: ' Documentation Not Applicable to this Request D Documentation Attached to this Request

16) Documentation of State Architect Endorsement :
(required only if the subject service involves construction or real property related services)

_ select one: Documentation Not Applicable to this Request I:I Documentation Attached to this Request

17) Description of Procuring Agency Efforts to Identify Reasonable, Competitive, Procurement Alternatives :

Only SunGard Higher Education, Inc. is authorized to resell the Oracle RDMS system for limited use with the Banner administrative
software suite.

18) Justification of Why the State Should Use Non-Competitive Negotiation Rather Than a Competitive Process :
(Being the “only known” or “best” service provider to perform the service as desired will not be deemed adequate justification.)

Oracle RDMS is the intellectual property of Oracle USA, inc. and as such Oracle controls the organizations authorized to resell Oracle
products and services. In this instance there is only one other vendor, SunGard Higher Education which has quoted a higher price than

Oracle.

REQUESTING AGENCY HEAD SIGNATURE & DATE :
(must be signed & dated by the ACTUAL procuring agency head as detailed on the Signature Certifi ca’uon on f le with OCR— sngnature
by an authorized signatory will be accept accepted only in documented exigent circumstances) -

CI'\QM«L‘-O . M@DS ml'sc 0%

Agency Head Signature , Date




MEMORANDUM
Date: October 30, 2009
To:  Chancellor Charles Manning

From; Thomas Danford((@

Re: Non-competitive One Year Maintenance Contract with Oracle

Chancsllor:

Our software maintenance agreement with SunGard for Oracle RDMS software will expire at the
end of December. Only Oracle and SunGard are able to offer this maintenance which provides
bug and security fixes along with product enhancements. We have ask for quotes for maintenance
from both Oracle and SunGard with Oracle providing the software for approximately $200K less
than SunGard.

Accordingly, | recommend your approval of the attached Non-competitive One Year Maintenance
Contract with Oracle. :

Approved:

Cmbs Momian

Charles C. Manning, ChancellorS




CONTRACT SUMMARY SHEET 021406
RFS # ' ‘| Contract# = © ’
.| State-Agency Division

Office of Information Technology

‘. |:Contractor ID #{(FEIN'or SSN) :

C- or

»| Funding Subgrant Code:

Interdepartmental - - | TOTAL: Contract Amount:
09 $ 589,099.65 $ 589,099.65
$ -
$ -
$ -
$ -
$ -
589,099.65 - $ 589,099.65

acts with contract # prefix; FA'or GR

African American

Person w/ Disability

Hispanic
Native American

Female

Small Business

X INOT disadvantaged

Asian

OTHER mmorlty/dlsadvantaged——-

€ ’contracts— N/A to amend ments or: delegated authormes)

RFP

X Non-Competltlve Negotiation

Competltlve Negotiation

Negotiation w/ Government(eg,ID,GG,GU)

Other

Alternative Competitive Method

rative‘Method;: Competitive Negotiation, Non:Competitive Negatiation, OR ‘Other)

Oracle RDMS is the intellectual property of Oracle USA, Inc. and as such Oracle controls the organizations authorized to resell Oracle products and
services. In this instance there is only one other vendor, SunGard Higher Education which has quoted a higher price than Oracle.




-~

j 2009/2010 Proposed Oracle Order Form -

. ORACLE |

16-Sep-09

Tom Danford

TENNESSEE BOARD OF REGENTS
1415 Mrfrsboro Road Suite 350
NASHVILLE

TN 37217

United States

Dear Tom Danford,

The technical support services and benefits provided under service contract number 2035035 will expire, or have
expired, on 29-Dec-09. Please find attached an ordering document for the renewal of this service contract.

To ensure that there is no interruption to the technical support services and benefits provided under service
contract number 2035035, please order the technical support services on this ordering document by issuing an
acceptable form of payment in accordance with the attached Order Processing Details section on or before
30-Nov-09.

If further information is required, please contact me at the e-mail address or telephone number provided
below.

Regards,

Ellen Masucci

Oracle Support Services

E-mail: ellen.masucci@oracle.com
Tel..  925-694-4067

Fax:  719-757-4275

Page 1 0of 7 Service Contract Number: 2035035
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ORACLE

Ordering Document

Service Contract #:

Offer Expires:

2035035
29-Dec-09

30 NET from date of

Renewal Contact:

Ellen Masucci

Payment Terms: invoice Telephone: 925-694-4067

Fax: 719-757-4275
Billing Terms: Annually in Advance E-mail: ellen.masucci@oracle.com
QUOTE TO BILL TO

Account Contact:

Account Name:

Address:

Telephone:
Fax:

E-mail:

Tom Danford

TENNESSEE BOARD
OF REGENTS

1415 Mrfrsboro Road
Suite 350

NASHVILLE
TN 37217
United States
615 366-4451

tdanford@tbr.state.tn.us

Account Contact

Account Name:

Address:

Telephone:
Fax:

E-mail:

Tom Danford

TENNESSEE BOARD OF
REGENTS

1415 Mrfrsboro Road Suite 350

NASHVILLE
TN 37217
United States
615-366-4451

tdanford@tbr.state.tn.us

Oracle may provide certain information and notices about technical support via e-mail. Accordingly, please
verify and update the Quote To and Bill To information above to ensure that such communications and notices
are received from Oracle. If changes are required, please e-mail or fax the updated information to Ellen Masucci
at ellen.masucci@oracle.com or 719-757-4275. Please also include service contract number 2035035 on such

reply.

Page 2 of 7
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Service Details

| Service Level: Software Update License & Support End Date: 29-Dec-10 |

Product Description CSl# Qty License Start Date Final Price
Level / Type

End User: TENNESSEE BOARD OF REGENTS
Change Management Pack - Named User Plus 14293928 200811 LIMITED 30-Dec-09 21,350.38
Perpetual - USE
SPECIFIED
APP
Oracle Database Enterprise Edition - Named User 14293928 200811 LIMITED 30-Dec-09 284,671.60
Plus Perpetual - USE
: SPECIFIED
APP
Configuration Management Pack for Oracle 14293928 200811 LIMITED 30-Dec-09 21,350.38
Middleware - Named User Plus Perpetual - USE
SPECIFIED
APP
Configuration Management Pack - Named User 14293928 200811 LIMITED 30-Dec-09 21,350.38
Plus Perpetual - USE
SPECIFIED
APP
Internet Application Server Enterprise Edition - 14293928 200811 LIMITED 30-Dec-09 142,335.80
Named User Plus Perpetual - USE
SPECIFIED
APP
Tuning Pack - Named User Plus Perpetual - 14293928 200811 LIMITED 30-Dec-09 21,350.38
USE
SPECIFIED
APP
Diagnostics Pack - Named User Pius Perpetual - 14293928 200811 LIMITED 30-Dec-09 21,350.38
USE
SPECIFIED
APP
Internet Developer Suite - Named User Plus 14293928 50 LIMITED 30-Dec-09 28,325.00
Perpetual - USE
SPECIFIED
APP
Diagnostics Pack for Internet Application Server - 14293928 200811 LIMITED 30-Dec-09 21,350.38
Named User Plus Perpetual - USE
SPECIFIED
APP
Programmer - Named User Plus Perpetual - 14293928 50 LIMITED 30-Dec-09 5,665.00
USE
SPECIFIED
APP

Total Amount for End User: TENNESSEE BOARD OF REGENTS : USD 589,099.65

Subtotal: usD 589,099.65

Total Amount: usbD 589,099.65

plus applicable tax

Notes:
1. If any of the fields listed above are blank, the program licenses were acquired under a separate license
Page 3 of 7 Service Contract Number: 2035035
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model in which such field(s) does not apply.

2. If a change to the Service Details provided above is required, please contact Ellen Masucci at
925-694-4067 or at ellen.masucci@oracle.com and an updated ordering document will be provided in
accordance with Oracle's technical support policies.

Page 4 of 7 Service Contract Number: 2035035
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GENERAL TERMS
"You" and "your" refers to the Quote To Account Name provided above.

The technical support services acquired under this ordering document are governed by the terms and conditions
of the distribution agreement or addendum that you executed to distribute the programs or services listed in the
Service Details section above. However, any use of the programs, which includes by definition the updates and
other materials provided or made available by Oracle under technical support, is subject to the rights granted for
the programs set forth in the order in which the programs were acquired.

Subject to Oracle's technical support policies, and upon payment of the applicable annual technical support fees,
you shall have the right to use Oracle's technical support services acquired for your supported development
licenses to provide technical support to your end users, provided that you continually maintain technical support
for your development licenses. If your end user does not continuously maintain technical support for the
application package, or if technical support was not originally purchased, you will be required to pay
reinstatement fees to Oracle in accordance with Oracle's current technical support policies if the end user wants
to reinstate technical support. The most current technical support policies, including Oracle's Reinstatement
Policy, can be found on the web at http://www.oracle.com/support/policies.himl.

The CSI number and service level information provided above is for reference only and may not be used to
obtain technical support services for your end user. If you need to contact Oracle for technical support on behalf
of your end user, your level of access to Oracle Support Services will be restricted to the technical support
services acquired for your supported development licenses.

Page 50of 7 Service Contract Number: 2035035
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.

Order Processing Details

Your order is subject to Oracle's acceptance. An order consists of the following: (i) this ordering document,
which incorporates by reference the distribution agreement or addendum that you executed to distribute Oracle
programs or services, (ii) an acceptable form of payment, and (iii) a tax exemption certificate (if applicable).
Oracle normally accepts orders after receipt of a purchase order, check or credit card issued in accordance with
the Purchase Order, Check, Credit Card Confirmation section below. If Oracle accepts your order, the service
start date is the effective date of such order and also serves as the commencement date of the technical support
services.

Once ordered, technical support for the support period defined above is non-cancelable and the related fees are
non-refundable, except as provided in your agreement. If the pre-tax value of this renewal is $2000 or less,
pre-payment in the form of a check or credit card must be received. Purchase orders are no longer accepted for
these transactions.

An invoice will only be issued upon receipt of an acceptable form of payment. Regardless of the form of
payment, Oracle's invoice includes applicable sales tax, GST, or VAT (collectively referred to as "tax"). If
TENNESSEE BOARD OF REGENTS is a tax exempt organization, a copy of TENNESSEE BOARD OF
REGENTS's tax exemption certificate must be submitted with TENNESSEE BOARD OF REGENTS's purchase
order, check, credit card or other acceptable form of payment.

PURCHASE ORDER, CHECK, CREDIT CARD CONFIRMATION

Purchase Order
If the technical support services on this ordering document will be purchased by purchase order, the purchase

order must include the following information:

Service Contract #: 2035035

- Term of Service: 30-Dec-09 to 29-Dec-10

- Final Total: USD 589,099.65 (excluding applicable tax)
- Local Tax, if applicable

In issuing a purchase order, TENNESSEE BOARD OF REGENTS agrees and acknowledges that the terms of
this ordering document are incorporated into TENNESSEE BOARD OF REGENTS's purchase order and that the
terms of this ordering document and the terms of the distribution agreement or addendum that you executed to
distribute the programs or services listed in the Service Details section above supersede the purchase order or
any other non-Oracle document, and no terms included in any such purchase order or other non-Oracle
document shall apply to the technical support services ordered.

Please e-mail or fax the purchase order to Oracle per the Remittance Details provided below.

Check
If the technical support services on this ordering document will be purchased by check, the check must include

.the following information:

- Service Contract #: 2035035

- Term of Service: 30-Dec-09 to 29-Dec-10

- Final Total: USD 589,099.65 (excluding applicable tax)
- Local Tax, if applicable

In issuing a check, TENNESSEE BOARD OF REGENTS agrees and acknowledges that the terms of this
ordering document and the terms of the distribution agreement or addendum that you executed to distribute the
programs or services listed in the Service Details section above shall apply to the technical support services
ordered. No terms attached or submitted with the check shall apply.

Please mail check payments per the Remittance Details provided below.

Page 6 of 7 Service Contract Number: 2035035
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Credit Card Confirmation

If the technical support services on this ordering document will be purchased by credit card, please complete the
section below and return it to Oracle per the Remittance Details provided below. Please note that Oracle is
unable to process credit card transactions of USD100,000 or greater.

Service Contract #: 2035035
Term of Service: 30-Dec-09 to 29-Dec-10
Final Total: USD 589,099.65 (excluding applicable tax)

Credit Card Number

Expiration Date

Billing Address (associated with Credit Card)

City, State, and Zip (associated with Credit Card)

Authorized Signature

Name

The credit card must be valid for the entire Term of Service above. In issuing this credit card confirmation,
TENNESSEE BOARD OF REGENTS agrees and acknowledges that the terms of this ordering document and
the terms of the distribution agreement or addendum that you executed to the programs or services listed in the
Service Details section above shall apply to the technical support services ordered. No terms attached or
submitted with the credit card confirmation shall apply.

REMITTANCE DETAILS
Purchase orders or credit card details for the technical support services ordered hereto should be sent to:

Attn: Ellen Masucci

_ Oracle Support Services
Fax: 719-757-4275
E-mail: ellen.masucci@oracle.com

Checks for the technical support services ordered hereto should be sent to:
AK, AZ, CA, HI, ID, NV, OR, UT, WA:

Oracle USA, Inc.

PO Box 44471

San Francisco, CA 94144-4471
All other States:

Oracle USA, Inc.

PO Box 71028
Chicago, IL 60694-1028

Page 7 of 7 Service Contract Number; 2035035

RL_ASFU_ESL_v091507




I

]‘ 2009/2010 Proposed Sunlrard Amendment

L

Addendum Three to the 2004 Master Amendment

This Addendum Three (“Addendum”), effective August _ , 2009 (the “Addendum Three Effective
Date”), is made by and between The State University and Community College System of Tennessee,
known generally as the “Tennessee Board of Regents” (“TBR”) and SunGard Higher Education Inc.
(“SunGard”), and amends the 2004 Master Amendment with an Amendment Date of December 16,
2004, as thereafter amended by Addendum One and Addendum Two (hereinafter collectively, “the
Amendment”). Each capitalized term not otherwise defined in this Addendum will have the meaning
ascribed to that term in the Amendment whenever that term is used in this Addendum. In the event of
conflict between any provisions of the Amendment and the provisions of this Addendum, the
provisions of this Addendum will govern.

The Amendment shall be amended only as specified by the following modifications or additions:

1. Extension of Oracle Maintenance. The term during which SunGard will provide TBR with
Maintenance for the Baseline Oracle Software-Limited Use CampusWide License Component System
identified in Table 3(b) of Attachment A of the Amendment is extended through December 31, 2013.
For each Contract Year through December 31, 2013, the Baseline Oracle Software-Limited Use
CampusWide License Component System Maintenance fee will be increased by 4% over the fee for
the immediately preceding Contract Year. Payment will be due on August 1% of the Contract Year for
which such payment is being remitted. For any period subsequent to December 31, 2013, TBR must
contract directly with Oracle Corporation to order and obtain Maintenance for the Baseline Oracle
Component System. Further, and without limitation, for any Contract Year subsequent to the Contract
Year ending December 31, 2010, TBR can elect to obtain Maintenance directly from Oracle
Corporation, by providing SunGard with notice (in accordance with the Notice provisions of the
Agreement) of that election by June 30 of the then-current Contract Year.

Except as specifically provided herein, the obligations of the parties and the terms and conditions of
the Amendment are hereby ratified and affirmed.

TENNESSEE BOARD OF REGENTS SUNGARD HIGHER EDUCATION INC.
By: \ By:

Name: Name:

Date: Date:

@Mén #2.




State of TN Current Agreement

Amendment One
to
State of Tennessee Invitation to Bid #2055963
and
Oracle License and Services Agreement
Between
State of Tennessee Department of General Services

and

Oracle USA, Inc.

This Amendment One (“Amendment”) to the State of Tennessee Invitation to Bid
#2055963 (“ITB”) and the Oracle License and Services Agreement V062606_US
(“OLSA™) (collectively herein referred to as “Agreement”) between the State of
Tennessee, Department of General Services (“Customer” or “the State”) and Oracle

USA, Ine. (“Oracle”, “Seller”, or “Yendor”)(collectively herein referred to as “parties’™)
is effective as of the date designated below.

The parties hereby agree to amend the Agreement as follows:

1. Order of precedence: In the event of any inconsistencies between the
Agreement and any Oracle ordering document or any Tennessee Purchase
Order, the Agreement shall take precedence.

2. Ttem 27, Standard Terms and Conditions (page 2 of the ITB}): Add the
following to the end of Item 27: “The State has not provided any
specifications to Oracle.” .

3. Jtem 28, Standard Terms and Conditions (page 2 of the ITB): Delete item 28
and replace it with the following: ‘Neither party may assign this Agreement
without the prior written consent of the other party. For purposes of this item
28, assignment shall not include merger, consolidation, acquisition, internal
restructuring, or sale of all or substantially ail of that party’s assets. The State
may not give or transfer any software programs and/or services ordered under
this Agreement or an interest in them to another individual or entity. If the
State grants a security interest in the programs and/or service deliverables, the
secured party has no right to use or transfer the programs and/or service
deliverables.” S

4, Ttem 29, Standard Terms and Conditions (page 2 of the ITB): Delete item 29

and replace it with the following: “NEITHER PARTY SHALL BE LIABLE
FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, OR
CONSEQUENTIAL DAMAGES, OR- ANY LOSS OF PROFITS,
REVENUE, DATA, OR DATA USE. ORACLE’S MAXIMUM LIABILITY
FOR ANY DAMAGES ARISING OUT OF OR RELATED TO THIS
AGREEMENT OR THE STATE'S ORDER, WHETHER IN CONTRACT
OR TORT, OR OTHERWISE, SHALL BE LIMITED TO TWO TIMES THE

Tenn_Amd 1_112106_tim Page 1 of 10
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AMOUNT OF THE FEES PAID BY THE STATE TO ORACLE UNDER
THIS AGREEMENT, AND IF SUCH DAMAGES RESULT FROM THE
STATE’S USE OF PROGRAMS OR SERVICES, SUCH LIABILITY
SHALL BE LIMITED TO TWO TIMES THE FEES PAID TO ORACLE
FOR THE DEFICIENT PROGRAM OR SERVICES GIVING RISE TO THE
LIABILITY.

Notwithstanding anything in this section to the contrary, any provision or
provisions of this section will not apply to the extent it is determined by a
court of competent jurisdiction, including appellate review if pursued, to

violate the law or constitution of the State of Tennessee.”

Ttem 33. Standard Terms and Conditions (page 2 of the ITB): Delete the
paragraph 33 and replace it with the following: “To the extent not prohibited
by Tennessee law, each party (“Indemnitor”) shall defend and indernnify the
other party (“Indemnitee”) against any and all claims of bodily injury and/or
tangible personal property damage resulting from grossly negligent or
intentionally wrongful actions or omissions of the Indemnitor or a person
employed by the Indemnitor (i.e., as an employee or independent contractor)
while performing services under an Ordering Document or participating in the
project related to such services, if such actions or oriissions were not
proximately caused by the action or omission of the Indemnitee or any third
party; provided however, that (a) the Indemnitee notifies the Indemnitor
within thirty (30) days of the Indemnitee’s receipt of a claim; (b) the
Indemnitor has sole control of the defense and all related settlement
negotiations; and (c) the Indemnitee provides the Indemnitor with the
assistance, information and authority reasonably necessary to perform the
above; reasonable out-of-pocket expenses incurred by the Indemmitee in
providing such assistance will be reimbursed by the Indemnitor. As used in
this item 33, the tenm “tangible personal property” shall not include software,
documentation, data or data files. The Indemnitor shall have no liability for
any claim of bodily injury and/or tangible personal property damage arising

from use of software. This item 33 states the parties' entire liability and
exclusive remedy for bodily injury and property damage.

Notwithstanding anything in item 33 to the contrary, any provision or
provisions of this section will not apply to the extent it is determined by a
court of competent jurisdiction, including appellate review if pursued, to
violate the law or constitution of the State of Tennessee.

Notwithstanding anything in this item 33 to the contrary, the State of
Tennessee does not accord to Oracle through its attorney(s), any right to
represent the State of Tennessee in any legal matter, such rights being
governed by Tennessee Code Annotated, Section 8-6-106.
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Ttem 45, Standard Terms and Conditions (pages 3-4 of the ITB): Oracle limits
its response to item 45 to Oracle USA, Inc. and its parent corporation, Oracle
Corporation, a publicly traded company. With respect to any predecessor
companies or other companies acquired by Oracle, Oracle’s response is
limited to actions occurring since the date Oracle acquired such companies.
Answers to Paragraphs A — D are made on the best of Oracle’s knowledge and

belief.

A. No
B. No
C. No*

*xNeither Oracle USA, Inc. nor Oracle Corporation has been the subject of an
Occupational Safety and Health Act citation and Notification of Penalty
containing a violation classified as serious or willful that would have a
material impact on Oracle USA, Inc.’s performance of a contract for the State
of Tennessee. In the normal course of business, Oracle USA, Inc. and Oracle
Corporation are or may become involved in government proceedings related
1o the enforcement of federal, state, or local government laws, including state
tabor laws. However, neither Oracle USA, Inc., nor Oracle Corporation have
been the subject of a federal, state, or local govemnment enforcement
proceeding resulting in the determination of a violation of federal, state, or
local government law that would have a material impact on Oracle USA,
Inc.’s performance of a contract for the State of Tennessee. Also, Oracle has
submitted an electronic copy of its most recent SEC 10-K, for year ending
May 31, 2006 that provides documentation of noted legal proceedings under
Notes to Consolidated Financial Statements Number 21 on page 100.

D. No

ltem 45 cont., Standard Terms and Conditions (pages 4-6 of the ITB: Good

aith Efforts to Achieve Diversl Business Enterprise Partici ation): Delete
this section of item 45 and replace it with the following: “Under its contract
with the U.S. General Services Administration, Oracle has established a
commercial subcontracting plan with specific dollar and percent goals for
subcontracting to smail, HUBZone small, small disadvantaged, women-owned
small, veteran-owned small, and service-disabled veteran-owned small

businesses.”

Ttem 2. Special Terms and Conditions (page 6 of the ITB):

a. Delete the second paragraph of this item and replace it with the following:
“Renewal Options: Upon the satisfactory completion of the initial
contract term, the parties may mutually agree to renew this contract by
executing up to -2- options to renew this contract annually under the same
terms and conditions for a period not to exceed 12 months. It is mutually
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understood and agreed that the State’s commitment is limited to a base
term contract, not to exceed twelve (12) months, which is subject to
renewal annually by the mutual agreement of the parties. Oracle shall
notify the State of its desire to renew at least 90 days prior to the end of
the contract term.”

b. Add the following to the end of this item: “After this Agreement has
expired, Customer shall still have the right to renew technical support for
any programs ordered on an annual basis in accordance with Item 1 of the
Specifications (page 15 of this ITB). The terms and conditions of this
Agreement will continue in full force and effect solely for the purpose of
serving a the governing agreement for any subsequent technical support
renewal orders even though such technical support renewal orders may be
executed after the expiration of this Agreement.”

Item 3. Special Terms and Conditions (pages 6-7 of the ITB): Add the
following at the end of Item 3: “Notwithstanding the foregoing, the State’s
issuance of a purchase order to Oracle is the State’s representation to Oracle
that funds for that purchase have been fully appropriated and are presently
available.”

Item 3, Special Terms and Conditions (pages 6-7 of the ITB) and Item 18,
Special Terms and Conditions (pages 11-12 of the ITB): Add the following to
Ttems 3 (Volume, Multi-Year) and 18 (Purchase Order Release): “Customer
shall order Oracle programs and/or services with purchase orders and
corresponding Oracle ordering documents, which shall serve as the
authorization for shipment or performance of services (as applicable). Orders
for services may alse include a Statement of Work that is mutually accepted
by both parties. Purchase orders shall not be issued until the parties mutually
agree to the terms and conditions in the corresponding Oracle ordering
document and must reference this agreement and the corresponding Oracle
ordering document(s). Such ordering document(s) will be attached to the
purchase order and will not need to be signed by either party.”

Jtem 7, Special Terms and Conditions (page 8 of the ITB): Delete item 7 and
replace it with the following: “Oracle will ship one copy of any programs
ordered under this Agreement within approximately thirty (30) days after
receipt of a signed purchase order, referencing the Oracle ordering document
from the State, unless otherwise specified on the purchase order and Oracle’s
ordering document, Programs ordered will be made available to the State for
electronic download at the electronic delivery web site as of the effective date
of the ordering document pertaining to the programs ordered. Through the
Internet URL, the State will be able to access and electronically download to
the State’s location the current production release (as of the effective date of
the ordering document) of the software and related program documentation
for each program listed in the applicable ordering document, Provided that
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the State continuously maintains technical support for such programs, the
State may continue to download the software and related program
documentation for the programs. The State is advised that not all programs
are available on all hardware/operating system combinations.  Current
program availability can be found on the following electronic delivery web
site: http://edelivery.oracle.com. The State agrees that Oracle’s delivery
obligation under the applicable ordering document is met by the provision of
the electronic delivery web site URL.”

Item 9. Special Terms and Conditions (page 8 of the [TB): Delete this item
number and replace with the following: “Prices quoted shall be firm for 90
days following the date of the awar 7

Item 10, Special Terms and Conditions (pages 8-9 of the [TB): Delete item
10 and replace it with the following: “Written requests for price changes on
terms contracts based on catalog or price lists may be submitted in writing
after the firm price period. The request must include copies of old and new
price lists that reflect a change in the Vendor’s commercial prices available to
all customers. At the option of the State, (1) the request may be granted, (2)
the contract may be cancelled and awarded to the next lowest responsive and
responsible bidder whose bid meets the requirements and criteria set forth in
the invitation to bid, or (3) the commodity/service may be re-advertised for
award and subsequent cancellation. The purchasing division will accept or
reject all such written requests within thirty (30) working days of the date of
receipt. If approved the purchasing division will notify the Vendor of the date
the increase will be effective. Vendor must honor all purchase orders dated up
to thirty (30) days subsequent to the price change request at the original price.
Vendor shall report promptly any decreases in price on its commercial price
List. All purchase orders place on or after the effective date of any such
decrease shall be at the decreased price.”

Ttem 12, Special Terms and Conditions (page 9-10 of the TTB): Delete item
12 and replace with the Warranties, Disclaimers and Exclusive Remedies
Section of the OLSA. Add the following at the end of this item:
«“Notwithstanding anything in this item 12 to the contrary, any provision or
provisions of this item will not apply to the extent they are finally determined
by a court of competent jurisdiction, including appellate review if pursued, to

.

violate the laws of Constitution of the State of Tennessee.”

Ttem 18, Special Terms and Conditions (pages 11-12 of the ITB): Delete the
third sentence of the first paragraph of item 18 and replace it with the
following: “Oracle can only accept purchase orders and ordering documents
that contain items from a single contract.” In addition, add the following as a
new paragraph at the end of item 18: “All fees payable to Oracle are due
within 30 days from the invoice date. The State has provided Oracle with a
copy of its tax certificate of exemption. The State will reimburse Oracle for
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reasonable expenses related to providing the services. Fees for services listed
in an ordering document are exclusive of expenses. License fees are invoiced
as of the ‘Printed’ date shown on the State’s purchase order document.
Service fees are invoiced after performance of the service; specifically,
technical support fees are invoiced guarterly in arrears from the ‘Printed’ date
shown on the State’s purchase order document.”

Item 19. Special Terms and Conditions (page 12 of the ITB): Under the
tetmination for convenience subsection of item 19, delete the second and third
paragraphs and replace with the following: “Termination of this Agreement
shall not relieve Customer of its payment obligations accrued prior to
termination of this Agreement; but in no event shall the State be liable to
Oracle for compensation for any goods or services which have not been
rendered.” Delete the termination for cause subsection of item 19 and replace
it with the following: “If either party beaches a material term of this
Agreement, or fails to properly perform its obligations under this Agreement
in a timely or proper manner, and such party fails to correct the breach within
30 days of written specification of the breach, the other party may terminate
this Agreement. If Oracle ends this agreement as specificd in the preceding
sentence, the State must pay within 30 days all amounts which have accrued
prior to such end, as well as all sums remaining unpaid for programs ordered
and/or services received under this Agreement plus related expenses, if any.
Except for non-payment of fees and breach of Oracle’s intellectual property
rights, the parties agree to extend the thirty (30) day period for so jong as the
breaching party continues reasonable efforts to cure the breach. The State
may not use those programs and/or services ordered if it is in default under
this Agreement.” In addition, add the following at the end of Item 19:
«Cyustomer will issue a purchase order only when funds are available and have
been obligated for payment under this Agreement.”

Ttem 20. Special Terms and Conditions {page 12-13): This contract is not
extended to local governmental agencies.

Ttem 21, Special Terms and Conditions_(page 13} Delete this item and

replace with the following:

VENDOR CONTRACT ADMINISTRATOR (LISTING)
Name: Tina Tisinger

Title: Manager, State and Local Conitracts

Address: 1910 Oracle Way, Reston, VA 20190

Phone: 703.364.2723

Fax: 703.364.2723

Item 22. Special Terms and Conditions (page 13-14); Delete this item and
replace with the following: “Oracle shall not enter into any subcontract for
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services without the prior written consent of the Commissioner, Department
of General Services, Purchasing Division.”

Ttem 23, Special Terms and Conditions (page 14): Add the following to the
end of this item: “Notwithstanding the foregoing, the parties acknowledge
and agree that Oracle’s ultimate parent corporation is Oracle Corporation, a
publicly traded company. To the extent that this Agreement impacts the
overall performance of Oracle Corporation, and to the extent that an employee
or official of the State owns stock in Oracle Corporation, now or in the future,
such employees could receive indirect financial benefit as a result of, or in
connection with, the Agreement.”

Tiem 1, Specifications (page 15): Delete paragraph 3 and 4 of this item
pertaining to technical support and replace with the following: “Technical
support consists of annual technical support services Customer may have
ordered for the supportable programs. The term ‘supportable programs’ refers
to those programs for which Oracle offers annual technical support services,
including third party programs specifically designated on the Oracle ordering
document as supportable programs. If ordered, annual technical support
(including first year and all subsequent years) is provided under Oracle’s
technical support policies in effect at the time the services are provided. The
technical support policies, incorporated in this agreement, are subject to
change at Oracle’s discretion; however, Oracle will not materially reduce the
1evel of services provided for supported programs during the period for which
fees for technical support have been paid. Customer should review the
policies prior to entering into the ordering document for the applicable
services. Customer may access the current version of the technical support
policies at hittp://oracle.com/contracts.

Technical support is effective upon the effective date of the ordering
document unless otherwise stated in Customer’s order. If Customer’s order
was placed through the Oracle Store, the effective date is the date Customer’s
order was accepted by Oracle.

Technical support acquired with Customer’s order may be renewed annually
and, if Customer renews technical support for the same number of licenses for
the same programs (except for any program designated as a third party
program), for the first and second renewal years the fee for technical support,
(except for technical support fees for third party programs), will not increase
by more than 4% over the prior year’s fees, unless otherwise specified in the
ordering document. Unless otherwise provided in Customer’s order, the
technical support fee for third party programs that are identified as
supportable programs licensed pursuant to an ordering document will equal
the fee in effect at the time such techmical support is renewed.
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If Customer decides to purchase technical support for any license within a
license set, Customer is required to purchase technical support at the same
Jevel for all licenses within that license set. Customer may desupport a subset
of licenses in a license set only if Customer agrees 1o terminate that subset of
licenses. The technical support fees for the remaining licenses will be priced
in accordance with the technical support policies in effect at the time of
termination. Oracle’s license set definition is available in the current technical
support policies. 1f Customer decides not to purchase technical support,
Customer may not update any unsupported program licenses with new
versions of the program.”

Section E of the OLSA: Add the following to the end of this Section:
“Notwithstanding anything in this Section E o the contrary, any provision or
provisions of this Section will not apply to the extent they are finally
determined by a court of competent jurisdiction, including appellate review if
pursued, to violate the laws of Coonstitution of the State of Tennessee.”

Section G of the OLSA: Add the following to the beginning of Section G:
“To the extent not prohibited by law, . . ¢

Also add the following clause at the end of Section G: “Notwithstanding
anything in this section, to the contrary, the State of Tennessee does not
accord to Oracle through its attorney(s), any right to represent the State of
Tennessee in any legal matter, such rights being governed by Tennessee Code
Annotated, Section 8-6-106.”

Section 1 of the OLSA: Delete Section I and replace with the following: “If
either of us breaches a material term of this agreement and fails to correct the
breach within 30 days of written specification of the breach, the other party
may terminate this agreement. If Oracle ends this agreement as specified in
the preceding sentence Or ends the license for the program under the
Indemnification section, you must pay within 30 days all amounts which bave
accrued prior to such end, as well as all sums remaining unpaid for programs
ordered and/or services received under this agreement plus related expenses, if
any. Except for nonpayment of fees, we each agree to extend the 30 day
period for so long as the breaching party continues reasonable efforts to cure
the breach. You agree that if you are in default under this agreement, you
may not use those programs and/or services ordered. Provisions that survive
termination or expiration include those relating to limitation of liability,
infringement indemnity, payment, and others which by their nature are
intended to survive.”

Section J of the OLSA: Delete this section in its entirety and replace with the
following: :
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“Al] fees payable to Oracle are due within 30 days from the invoice date. You
agree to reimburse Oracle for reasonable expenses related to providing the
services. Notwithstanding the foregoing, any travel and lodging paid by you
under this contract will be in accordance with the State of Tennessee travel
regulations in effect at the time of travel. Fees for services listed in an
ordering document are exclusive of taxes and expenses. You agree that you
have not relied on the future availability of any programs oOr updates in
entering into the payment obligations in your order.”

Section K_of the OLSA: Add the following at the end of Section J of the
OLSA: ‘“Notwithstanding the foregoing, the parties acknowledge the
Customer is subject to the Tennessee Code Annotated, Section 10-7-501 et
seq. (“the Act”). Any provision regarding confidentiality is Iimited to the
extent necessary to comply with the provisions of State law. In the event a
third party makes a proper request under the Act for disclosure of Oracle
confidential information, Customer shall, prior to disclosing confidential
information, give reasonable prior notice to Oracle in order to allow Oracle
sufficient time to seek injunctive or other relief against such disclosure.”

Section M of the QLSA: Delete Section M of the OLSA and replace it with
the following: “NEITHER PARTY SHALL BE LIABLE FOR ANY
INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, OR CONSEQUENTIAL
DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR DATA
USE. ORACLE'S MAXIMUM LIABILITY FOR ANY DAMAGES
ARISING OUT OF OR RELATED TO THIS AGREEMENT OR THE
STATE’S ORDER, WHETHER IN CONTRACT OR TORT, OR
OTHERWISE, SHALL BE LIMITED TO TWO TIMES THE AMOUNT OF
THE FEES PAID BY THE STATE TO ORACLE UNDER THIS
AGREEMENT, AND IF SUCH DAMAGES RESULT FROM THE
STATE’S USE OF PROGRAMS OR SERVICES, SUCH LIABILITY
SHALL BE LIMITED TO TWO TIMES THE FEES PAID TO ORACLE
FOR THE DEFICIENT PROGRAM OR SERVICES GIVING RISE TO THE

LIABILITY.

Notwithstanding anything in this section to the contrary, any provision or
provisions of this section will not apply to the extent it is determined by a
court of competent jurisdiction, including appellate review if pursued, to
violate the law or constitution of the State of Tennessee.”

Section O of the OLSA: Delete the first paragraph of Section Q, Other, of the
OLSA and replace it with the following: “This agreement is governed by the
substantive and procedural laws of Tennessee.”

Section O of the OLSA: Delete the first sentence of the fourth paragraph of
Section O, Other, of the QOLSA.

Page 9 of 10




29.

30.

31.

STATE OF

ﬁm ORACLE USA, INC.
=73, By: % é

Section O of the OLSA: Delete the “Oracle Finance Division Contract”
definition and replace it with the following: “You shall not use an Oracle
Finance Division Contract to finance any purchase under this agreement.”

Insert the following as a new Section R to the OLSA:
Add a new Section R entitled “Customer Reference” to the OLSA with the

following:

“R. Customer Reference. Oracle may orally refer to you as a customer in
sales presentations and activities. Upon written consent from you,
Oracle may refer to you as a customer in written sales presentations and

marketing materials.”

Insert the following as a NEW Section S to the OLSA:

Add a new Section S entitled “Products and Services” to the OLSA with the
following:

«g. Products and Services. Except as provided herein, from one year of the
effective date of this agreement, you shall be able to purchase any
products and setvices offered by Oracle at the time of your purchase at
the discounts provided for in this agreement. A description of the Oracle
products and services available as of the date of this agreement is
attached hereto as Exhibit 1 for reference purposes only and is subject to
change. Notwithstanding anything in this Item to the contrary, the
parties acknowledge and agree that the products listed on Exhibit 2 of
this agreement may not be purchased under this agreement without the

prior consent of Oracle.”

Other than the amended terms set forth herein, the terms and conditions of the Agreement shall
remain unchanged and in full force and effect.
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Oracle Catalog

Features, Products, & Services

EXECUTIVE SUMMARY

As the world leader in information, Oracle’s business is how to ruanage it, use it, share it, and protect it. For nearly three decades, Oracle’™s
proven software and services have helped companies store and retricve accuraie business information at the lowest cost. The right information
lezds to the right decisions, and right decisions lead to success. That's why successful enterprises rely on Oractle for their information needs. -
Qracle is proud to be the trusted technology partmer of so many leading companies as they move into the Information Age.

Oracle moves enterprises smoothly imto the Information Age by simplifying IT systems for maximum efficiency; by consolidating business
information 50 everyone in the organization gets accurate intefligence whenever they need i by automating business processes through
industry-leading practices; and by adopting architectuses that let infotmation flow seamlessty among departments and partners,

FUSION OF ARCHITECTURES

Oracie innovatively offers the three loading architectures—the Service Oriented Architecture for flexibly fusing together net-centric applications
and loosely coupled processes, the Grid Computing Architecture for scalably empowering the infrastructure, and the Enterprise Information
Architectare for securely sharing intelligence throughout the organization. Oracle Jelivess the fusion of these modern architectures inside of the
Oracle famnily of solutions—Database, Middicware, Applications, Development Tools, and Entetprise Manager. These solutions are the result of
ncarly 30 years of experience creating the most flexible, open, and powerful software and services. With Orac)e, customers have superior
gystems that are built to withstand faitures, scale globally, and adapt repidly.




ORACLE

DATABASE
Qracle Dargbase is the only secure object-relational data manag
environments, and query-intensive data warchouses. The Oracle

product. It significantly enhances IT operations vik automation, clusteri

LT W AREHOUSING

Qracle Data Mining

Data Mining sifts massive sets of data 10 discover hidden patterns and
insights without moving data. After identification of the best data
mining models to use and data preparation, it uses machine-leaming
algotithms within anomaly detection and decision trees to predict
outcomes, attribure importance and association to find relationships,
and classification and clustering to automatically group records.

Oracle QLAP

OLAP extends SQL's analytical capability by embedding 2 multi-
dimensional database and a high performance calculation engine.
Without moving data out of the database, users analyze data along
dimensions such as jocation and time, as well as perforrn what-if
analysis, forecasting, and over 100 OLAP functions. '

racle Partitionl

Panitioning segments large tables by range, hash, or list to increase
performance, simplify maintenance, and improve availability, DBAs
manage, move, of archive partitions independently while executing
operations in parallel across online partitions. In addition, partition
elirrination improves query performance by minimizing tabie scans.

Oracle Warthouse Builder
Warehouse Builder designs sophisticated datawarehouses, offers

automated ETL processes, and configures end user access layers.
= Enterprise EIL Option adds fast data extraction and loading.
+ Data Quality Option further wansforms/cleanses the data via rules.

+ Connectos link Warchouse Builder 1o CRM and ERF, applicaticrs:.

R I S NI

Oracle Content Database (formerly Content Services)

Content Database evolves legacy file management systems into a
consolidated, database-centric content management solution. It offers
users a comprehensive platform for file antd documen lifecycle
rranagement. Organizations consolidate their scattered file servers
into the most secure and scalable databasé repasitory while providing
all their users access through multiple channels: AFP, NFS, SMB,
FTP. HTTP, or WebDAV. These channels enable Content Database
10 be seamlessly employed in familiar environments, when and where
users need it, without changing the way they work. Features include
role-based security, file and folder-level access controls, check-
\w/out, attribution, versioning, virus checking, offline management/
synchronization, and workflows for document approval and routing.

Oracle interMedi

Oracle interMedia manages multimedia like imagery, audio, and
video. .1 offers extensible functions to process media and extract
metadata for over 100 file formats.

Qracle Records Databas¢ (formerly Records Management)
Records Database provides comprehensive lifeeycle management
capabilities such as declaration, classification, storage, reieval, and
digpositien control for electronic records. It enables organizations to
enforce compliance with corporate and government regulations by

ement system for multitnedia-rich [nternet applications, high-traffic OLTP
Database includes the broadest array of the most valuable services in one COTS

ng, and high availability.

~TMBEDDED D ATARASCS———"—"""

sclev DB (formerly Sleepycat)
Berkeley DB is a family of open source, embexdidable databases that
includes a high performance, wansactional database, an XML
dJatabase with XQuery support, and a purc Java database optimized
for the Java environment. They provide developers with fast, reliable,
loca! pessistence while requiring no administration. Berkeley DB
links its library directly into applications, stores data locally and in a
native format, and clitninates the overhead of SQL query processing.

Oracle Lite

Oracle Lite is a small footprint database optimized for mobile devices
and embedded applications. Oraclc Lite's Mobile Scrver provisions
applications, synchronizes data with Oracle Database, ard manages
users. Oracle Lite's tools accelerate mobile application development.

cle Ti en tp-Me y b

TimesTen is a memory-optimized database that ensbles real-time

applications with very bigh thronghput, zero administration, and

instant responsiveness, Deployed in the application tierasa cache for

Oracle Database or a standalone database, TimesTen uses standard

SQL interfaces and s entirely in memory. Options include:

« Replication - TimesTen to TimesTen maintains copies of the
same data on muitiple servers on 2 network, enabling high
scalability and fault tolerance in the event of a node failure.

+ Cache Connect to Oracle enables TimesTen to operale 2s an
updatable cache for Oracle Datsbase, greatly improving
performance for both read and write operations.

C n i ch
Secure Enterprise Search is the highest qnality, casicst-to-tuse
sotution that queries all information assets securely. Key feanures: 1
search public and access controlled content inside file servees, email
getvers, document management systeims, databases, and portals; 2)
enforce access control lists to secure sources and filter search results
0 cach uset secs only what he/she is allowed 0 access; 3) leverage
Oracle Text's advanced featwes such as superior relevance tanking
and antomatic document categorization,

Oracle Spatial and Locator

Spatial and Locator support 8 wide range of geospatial solntions—
from wircless location-aware c-business services 1o geographic
information systems. Locator, included free, provides the primary
location functionality such as proximity and distance quernies. Spatial
provides next generation features such as linear referencing, network
path analysis, location correlation, topology, and georaster irnsges.
‘They both eliminate the cost of separate proprietacy systems and are
supported by leading GIS vendors.

Oragle Text

Oracle Text extends SQL to index, search, and analyze documents
and text, Tt also performs linguistic analysis to cluster documents,
gencrate gists and themes, and visualize document relationships.
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racle Advan curity
Advaneed Security, in evaluation for FIPS 140-2 certification, fulfills
emcrging security requirements by protecting sensitive data stored in
the database and traveling over the network.
+ Transparent data encryption digcretely protects data against
rmedin thaft by encrypting data columns while not requiring’
modification of any applications.
« Network encryption and data integrity protects networks against
cay esdropping and tampering.
+ Sirong authentication provides securc methods for identifying
users and preventing account theft with Kerberos, RADIUS,

digital certificates, and PKI.

Qracle Audit Va ult {coming soon)

‘Audit Vault provides enterprise data surveiltance which protects
against intemal espionage and maintains oversight of system
administration. It collects and analyzes sudit data from various
systems in an enterprise to detect improper access and use. Providing
oves 250 other auditing funetions, Audit Vault scnds alerts, generates
user activity reports, and protects andit data from tampering vid self-

auditing.

Oracle Database Vault

Databuse Vavlt is state-of-the-art access control that provides
highly configurable and multi-factored approach to database security,
Rules restrict data access by usinga variety of system variables such
as time of day, client application, or netwaork. Realms strictly enforce
separation of duties by dividing and limiting the responsibilities and
permissions granted to database and security administrators. With
Database Vault, Oracle’s Cross Domain Security Solution facilitates
DCID 6/3 Protection Level 4 accreditation.

Oracle Label Securitv {OLS}

OLS meets regulatory compliance challenges by protecting access to
sensitive data such as personal identity jnformation, medical records,
and national security data. OLS stores data of multiple levels of
sensitivity in a single table. It fiiters access to the data via
soph:sticated row level security controlg and dsta sensitivity labels
such as “Top Sceret:US:A" and »Confidential:NOFORN:C.”
Enforcmg mandatory access confrols (MAC), it bas successfully
achieved ISO 15408 Common Criteria EALA+ evaluation.

Oracle Secure Backup
Secure Backup provides high performance centralized tape backup

rr-anagement for any size data center with heterogeneous
environments. It protects file systems and Oracle Databases, supports
direc: and network-attached tape drives, as well as provides a fully
secure hackup platform with policics, rules, access control, sccured
transmission, and encrypted database backups.

Crav b ATION DEVELTPNENT

Oracle Objects

Oracie Dbjects allows developers (o create domain-specific data
types ard uscr-defined objects in the databasc that interface
seamniessly with Tava and C++ applications. Object-oriented features
include inheritance, substitution, and pulti-tevel collections.

_ quening, replication, event notification, and publish/subscribe.

A VAL ARILITY

racle Autgmatic Storage Manage t (ASM
ASM radically simplifies administration of the disk subsystem by
intcgrating a volume manager and file system expressly designed for
Cracle databases. Data is optimally mirmored for protection and
striped for performance. Storage modifications are made easily online
and files are rebalanced automatically. Thus ASM provides the
performance of aw 1/0 end ease of usc of a file system.

Qragle Clusterware
Clusterware ensures availability for all applications by restarting or

failing thern over 10 other SeTvers when there is a process or node

failure, This complete integraied clusterware management solution,
available on ali platforms, includes cluster connectivity, messaging
and locking, cluster control and recovery, and service provisioning.

Qracle Data Guard

Darta Guard protects databases from disasters, cormuptions, and efrors.
Tt provides zero-data-loss synchronization of standby databases while
off-loading query and back np sctivities to the swrdby. Further,
DBAS can zlso minimize downtime via rolling upgrades.

racle Application Clu:
RAC’s shared everything architecture is the conerstone of the Grid
that harnesses the processing power of multiple, interconnected
servers for & single database. The patented clusterware and cache
fision sohution enable unlitited scalability and availability for any
application without modification. In a database cluster, performance
scales linearly when a server is added; and the system remains 100%
available when a server is removed. Thus RAC enables database
servers to be dy;_ugmically allocated for gptimal usage.

NN e
] neric he tew3y!
Gateways are connectivity solutions for heterageneous data sources.
They scamlessly access non-Omcle systems by empowering the
Oracle SQL engine with data type, SQL, and data dictionary
trapslators, 2s well as heterogensous transaction coordination.
Generic Connectivity is & basic solution for ODBC or OLEDB
systems. Transparent Gateways are specifically tailored 10
commaunicate using the non-Oracle system’s native interface. They
provide an optimized solution with better performance and more
features. Oracle provides mainframe and open system gateways for
databases such as Teradata, DB2, and SQL Server; enterprise
integration gateways for data sources such as APPC and IBM
DRDA; and a transparcat gateway for iWAY.

ing!e §tmms

Streams is a comprehensive framework for captring, routing,
transforming, and disseminating events, transactions, and data
berween systems. This comprehensive solution features message

n e o i i st

QOracle XML DB
XML DB is a high-performance, native XML storage and retrieval

solution, While adding HTTP/S, WebDAV, and FTP protocol
support to the database, it 2lso provides additional access methods for
navigating and guerying XML such 2s fragment cxtraction and
update, XML Schema valjdation, SQL and XML interoperability,
XPath evaluation, XQuery, and XSL transformation. The XML
Ranncitans smhade the WAT ¥MT Aate madel and mantnes VRAT
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~ FUSION MIDDLEWARE
Oracle Fusion Middleware is a comprehensive

Business Intelligence, Collaboration Suite and Developer Tools. It powers many 0!
i _ These hot-pluggable services and solutions share a common Grid infrastructure enabling

or distributed in a cluster of servers for industry-leading performance, scalability, and reliability.

Service Oriented Architechure, and enterprise porials

and unified middleware platform that includes products such as Oracle Application Server,

Jutions such as integration, J2EE, jdentity management, the

_them o be deployed independently, integrated,

LIITTY LN AGENENT
Oracle Access Manager {formerly Oblix COREid Access & Identity)
Access Manzger administers user profiles and controls user
priviieges 10 Web resources. It enforces fine~grained authorization
policies and enables single sig-on to Web epplications on a vasiety
of mid-tier servers. It also controls the process for creating and
deleting users and groups and provides delegated and self-
adrministration of profiles. Further, Access Manager audits and
reports who has/had access and what has been sccessed. In evaluation
for 1SO 15408 Common Criteria EALA4, Access Manager improves
application security, regulatory complimmce, and end user experience.

Qracle Ceytificate Authority
Certificate Authority provisions and manages X.509 PKI digital

certificates to enable digita) signatures, data/message security, and
strong user authentication.

cle rise Single ite {developed with Passlogix)
Oracle €SSO Suite easily and secumely enables users to logon once to
access all web-based, client-server, and legacy applications. It
interfaces with user repositories, sutomates password management
tasks. supports strong authentication, and is FIPS 140-2 compliant.

Oracle Identity Federation (formerly Chlix COREid Federation)
Identity Federation is a cross-domsin single sign-on solution that
enables partner organizations to securely fink their enterprises’
applications and portals. Federation allows each organization to
operaie independently while cooperating for business purposes and
incressing comptiance with security and privacy regulations.

QOracle Identity Manager (formerly Thor Xellerate)

1dentity Manager administers users from creation to expiration. It
builds provisioning workflows and policies that police, sutomate, and
andit how uset accounts and privileges are granted/revoked across an
enterprise’s heterogeneous systems. Tdentity Manager Connectors
facilitate rapid integration to packaged and custom systems.

Oragle nternet Directory

internut Directory is an LDAP directory that leverages the high
reliability and performance of the Oracle Database. It cenmally
manages user accounts and privileges across systems. Tt also provides
hierarchical delegation of administration, single sign-on for Oracle,
and synchronization with SunONE and Microsoft Active Directory,

c ity Dev
Securizy Developer Tools protect service-oriented and PKI-based
architecrures via Java, XML, and Web service security mechanisms
and crvptographic building blocks. This SDK supports cryptography
algoritums as well as standards such as S/MIME, X.509, XKMS,
XML :nd WS-Security, SAML, and Liberty Alliance.

Qraclc Virtual Diregtory {formerly QetetString}

Virtual Directory presents a consolidated view of identity

inform tion without synchronizing or moving data from the native
user redositories. It also provides industry standard Web service and
1 NAP interfaces for annlicatione aewal) ac nreilt sdantarc in

S INTEGRATION

Qragle Data Hubs

Data $ubs synchronize, de-duplicate. enrich, and unify enterprises’
heterogeneous applications without replacing or disrupting them.
Data Hubs provide a rcal-time, consistent, single source of truth thar
ensures the highest data quality across all enterprise applications and
functional departments. Oracle is providing many Data Hubs:
Customer Data Hub, Financial Services Accounting Hub, Product
Information Management Data Hub, Financial Consolidation Hub,
Universal Customer Master, Healthcare Transaction Base. and
Citizen Data Hub.

i ware f 2] li
Fusion Middiewarse for Oracle Applications is 2 special package of
Oracle Middleware technology components certified for Oracle E-
Business Suite, PeopleSoft, and JD Edwards. It inrcludes integration,
business process management, portal, business activity monitoring,
business intelligence, single sign-on, and web caching capabilities to
get the most out of organizations' application investments. For
enterprises that have one or more of Oracle applications, unifying the
technology foundation actoss these applications with Fusion
Middleware means streamlined support, simplified sdministration,
and minimized maintenance that will lead 10 impruoved total cost of

ownership.

Qracle Fusion Middigware for SAF

Fusion Middieware for SAP is a special package of Oracle
Middleware techmology for SAP customers. Ta bring value to SAP
installations, this package SOA-cnables SAP via Oracle Enterprise
Service Bus, BPEL Process Managet, Web Services Manager, and
Business Activity Monitoring. In addition, 2 pundled SAP integration
adapter as well as $AP-specific integration utilities such as Oracle
Portiet Factory, SAP R/3 Data Wasehouse Accelerator, and
enterprise-wide identity management facilitate integration of SAP
R/3 and mySAP applications with other custom and packaged
applications in an organization..

cle Integration
Integration B2B extcnds an enterprise’s business processes 1o its
partners via an industry-spproved architecture that is standard,
secure, and scalable, Integration B2B orchestrates snd monitors the
electronic exchange of dota between partners. Its multi-protocol
gateway enables inter-enterprise connectivity via CIDX, ¢bXML,
EDI, RosettaNet, UCCnet, PIDX, VICS, and UBL.

rac] tegyation InterCon
InterConnect is & framework that scamlessly links packaged and
custom applications. InterConnect's iStudio elevates the intcgration
problem from a technical coding exerciscto a functionsl modeling
excreise. Oracle's Advanced Queving (AQ), the messaging backbone
for ImterConnect, provides a standard JIMS interface and configuable
message retention. InterConnect Jeverages the hub-and-spoke model
of AQ to provide publish/subscribe, content-based routing, and
message transformation berween applications.




LT SN DTN U ART

IO

Mf‘ RTA L e Ao it KT U Ei

SR CE ORICSTED ARCHITECTURE S

Oracle Busi vity jtord

BAM empowers business executives with real-time monitoring and
proactive alerting of business processes. They can track key
performance indicators and service levels and take corrective actions
from a dashboard. Users enjoy rich and interactive dashboards built
with the latest Web technology to receive real-time data and
persenalized reports. Optionally, configurable alerts can be sent to
users via other channels such as email, fax, or phone. BAM's
archirecture utilizes advanced anaiytics monitoring, data caching,
messaging, and data integration technology to deliver requested
critical information within seconds of an event.

Oracle Bysiness Rules

Business Rules enable users to casily define flexible workflows and
policies that govem business processes and application logistics
withoat coding. It effectively reduces application modification costs
and jmproves a system’s agility. The rule-authoring 100l presents an
English-like paredigm and a Web-based console for adding rules
executed by a JSR-94 compliant RETE-based engine.

Oragle ri ice Bu

ESB is the heterogeneots, message-oriented common backbone for
Service-Oricnted and Event-Driven Architectures. It wraps amy
application into a service and cnables standards-based binding and
communication between these applications. The multi-protocol bus
supports JMS, SOAP, JCA, JSR-227, WSIF, JDBC, HTTP, and FTP,
Tt fally supports data ransformation and document enrichment via
XSLT or XQuery, flexible business rules, system cross referencing,
and domain vahie mapping. ESB also supperts content-based routing
and content filtering.

Oracle Service Registry (doveloped with Systinet)

Oracle Service Registry provides 3a UDD] v3 compliant catalog for
publishing, discavering, describing, and categorizing Web services
across enterprises. it enables providers to present and advertise
services; and it allows consumers to search and use them. The
registry also provides enterprise-wide SOA governance and lifecycle
services such as user subscription, change notification, workflows for
approving published scrvices, and quality control. The Service

Registry is the system of record for all SOA information, .. .. ..

TN DN D BTN em e e e
Oracle Application Dey nt Fi work (AD

ADF is an end-to-end J2EE framework that simplifies development
and minimizes coding. With infrastructure services and design
patterns designed by Oracle™s best, developers focus on the high level
functionality and user experience, rather than the service
implementation and business logic separation details.

Giracle HTTE Server (OHS)

OHS pravides the HTTP protocol service for the Oracle Application
Sarver. Based on the proven, open source technology of Apache,
Oracle has incorporated IPv6 and application firewall capability and
enhanced dynamic content generation for many Janguages such as
Java, C C++, Perl, PHP, and PL/SQL. :

Oracle CopLink

TopLink is the #1 object-1o-relational persistence architecture for
product-vely developing Java objects with relational databases and
translating berween Java and XML abjects. Working with any
develapment toolset, application server, J2EE framework, and

2 ro ana, PN
BPEL PM provides a standards-based and easy-to-use sohtion for
integrating services and legacy systems, building lcosely coupled net-
centic applications, automating business processes, and orchestrating
cross-application workflows, The core BPEL engine runs on any
JZEE server and natively exccutes BPEL. The user-friendly BPEL
designer, available as a plog-in to JDeveloper or Eclipse, provides
wizards that simplify tasks such as connecting systems and
graphically designing flows. A Web-bascd console allows
adminiswators to manage, debug, and avdit processes. Buman
workflow services provide task, notification, and worklist
management, Integration services provide XSLT and XQuery
wansformation as well as bindings to bundreds of systems.

nt ise Messa ic
Enterprise Messaging Service provides a messaging architecture with
maximumn scalability, reliability, and performance. Tt integrates
distributed applicutions via a robust standards-based solution built on
JMS and J2CA. & offers in-mernory, file system, or database-backed
message persistence and recovery. This service also provides
scaniless interfaces to non-Oracle messaging solutions such as
WebSphere MQ, Tibeo, IMS, snd SonicMQ.

Oracle Integration Adapiery
Integration Adapters are specialized WSIF/ICA-based connectors

that enable fast, bi-directional connectivity between the Oracle
Fusion Middieware components and any data source inside the
enterptise. Adapters are available for more than 300 packaged
applications and databases, for technologies and protocols such as
FTP and JMS, for legacy and mainframe dsta sources such as
Tuxedo, VSAM, and CICS.

1 b Serv (formerly Oblix COREsv)
Web Services Manager centrally defines best practice policies that
gover all Web services operations such as suthorization, logging,
encryption, authentication, and load balancing across enterprises. It
then wraps these policies around Web services without requiring
rmodification to those services. In addition, it collects statistics and
generates reports to ensure quality of service and security-

] rms vie
Forms Services ensure that Forms applications automarically scale
and perform on any network. Forms Services manage the rum-time
environment, provide load balencing, and handle globalization.

Qracle Containers for J2EE (OC4J)

OC4J, the heart of the Oracle Application Server, js the clusterable
J2EE server. It supports all the containers, APIs, and services
mandated by the latest J2EE specifications as well as advanced Web
service and SOAP functionality. OC4) is easy to use and highly
productive yet offers outstanding performance and reliability.

ra ortal
Portal provides a complete out-of-the-box solution for building and
managing entempfise portals. Using Portal, end users Jeverage a rich,
declarative environment to simplify the process of ¢reating a
customized, personalized portal web interface and publishing and
managing coterprise content, Support for open standards such as ISR
168 and WSRP enables scamless, secure access to heterogeneous
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rac)
OracleAS Guard leverages Oracle Data Guard for protecting the
jnfrasrructure dambase and-OracleAS Recovery Manager for
protecting middle tier configuration files. Jt guarantees a totally
consistant and reliable standby application server for the prodnction
systemn. OracleAS Guard copies OracleAS binaries and configuration
files, instantiates (a)symmetrical standby sites, synchronizes and

! verifies configuration changes, and performs switchover and failover

operations with a single command.

Orati Java Object Cach

Java Object Cacheisa powerful and flexible set of Java classes that
significantly improve server performance by managing local copies
of Java objects within OF across processes, in memory ot on local
disk. It also automates object invalidation and updates.

OracleAS MapViewer

: Map\iewer is a Java-based visualization too) thai renders maps with
] geospatial and location data. Tt provides services in OracleAS and

; extensions to JDeveloper that hide the complexity of spatial data

I queries and cartogrephic rendering. Developers build maps that show
' geographic features such s roads, displey themes such as state

d boundaries, and visualize business data to explore relationships

{ geogruphically.

QOragleAS Personalization

Personalization serves content and recommendations dynamically
1ailored for the interests of each user. [t generates behavior reports
and inmetligence on each user by data mining user profiles, audited
sransactions, queries, and hyperlink navigation.

OracleAS Wi ach
' Web Cache is a state-of-the-art server accelcration, compression, and
: reverse proxy solution for dynamic and static Web content. It
shoriens response times, minimizes network bandwidth requirements,
and boosts throughput rates up to 1,000 of requests/second on low
; cost hardware. Built-in workioad management features ensuse
! application relisbility and maintsin quality of service under heavy
ioads hy balancing requests 8Cross the Grid. End-user performance
) rmonitoring features provide incredible insight into the quality of
' service the end user is experiencing.

Ailled in with the appropriate XML data.

OracleAS Wireless

OrzcleAS Wireless renders and personalizes content from sources
such as email, databases, and Web sites for wireless devices like cell
phones and PDAs, It develops and manages messaging applications
(SMS, MMS, IM, email, voice alerts), Jocation-based services
{mobile positioning, mapping, routing), interactive voice access
(VoiceXML), and mobile browser applications (WML, XHTML
MP). It also provides data synchronization: transcoding and reuse of
existing Internet and WAP content, application provisioning and
download: and various messaging and voice gatcways.

4 d ver
Sensor Edge Server offers a complete sensor-based computing
infrastructure that links the physical world to enlerprise systems via
RFID readers and sensor devices at the edge of the infrastructure.
The Sensor Edge Server manages and monitors sensors that capture
temperature, pressure, status, Jocation, etc. It also processes and
relays this data to enterprise systems, and dispatches instructions 1o
response devices such as light stacks, printers and other material
hand)ing equipment. The Sensor Edge Server also includés a sensor
driver toolkit for plugging in a variery of sensors, an extensible filter
framework for event processing, and a standards-based data
dispateher for guaranteed messsge delivery.

Qracle Service Delivery Platlorm {SDF}

SDP enables communications service providers and enterprises to
rapidly deploy new revenue-generating voite, data and multimedia
services using en open standards, [P-based platform. SDP combines
the market leading Oracle Fusion Middleware, Oracle Database, and
new telecommunications functionality (e.8.. SIP for session-based
connecticns between nodes on an TP network; Partay/OSA for
commectivity to legacy networks) to enable new VOIP and DMS
services. SDP helps communications service providers evolve legacy
nerwork investments into 2 modem Service Oriented Architecture
and reduce the time and cost to deploy new services. SDP firthers the
convergence of IT and network systems by providing 8 standards-
based platform with carrier-grade scalability and availability, reai-
time performance, and connectivity to both Jegacy and next-
generation networks.

racle X ishe
XML Publisher allows users to design their own report formats
utilizing Adobe Acrobat or Microsoft Word, and XML data extracts
from various sources. XML Publisher converts these report formats
10 XSL-FO formaned templates. At run-time, it merges the templates
with the report data o create a varicty of outputs that meet a varicty
of business needs such as HTML reports optimized for online
viewing, text files formatted for ED] teansmission, or PDF forms
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" BUSINESS INTELLIGENCE

e iddleware's Business Intelligence provides the complete specorum of intelligent query and analysis capabilities. It includes
interactive dashboards, proactive intelligence and alerts, enterprise reporting, real-time predictive intelligence, and mobile analytics. Insight
comes from any Oracle and non-Oracle data source and extends 10 a broad range of executive and technical users. Oracle Business Intelligence

empowers business users by delivering accurare

and relevant information fo the right peoplc at the right time in the right format 5o they can

make informed decisions and take immediate action. All of the Business Intelligence Enterprise Edition components integrate and share

common metadata, security, calculation, caching, and intelligent request generation scrvices.

LiiD N E Bl ENTERPRIE

Qracle Bl Answet's

B] Answers empowers users 1o quickly and casily author, format, and
share rich, interactive, and drillable reports, charts, pivot tables, and
Jashboards via its self-service ad hoc capabilities. Along with a Web
interface, Answers provides a logical view of information, designed
with the Oracle BI Server Administrator, that simplifies the
cowmplexity of underlying relational, multi-dimensional, and XML
data structures,

Qracle BI Dashboard LT
B Dashboard provides knowledge workers with intuitive and

interactive access ta information that is actionable and dynamically
personalized based on their roles and identities. Users work with live
reports, charts, pivot tables, graphics, and tickers and can drill,
navigite, modify, and fully interact with the results via 2 Web
browszr. Bl Dashboard also aggregates content from other sources,
such as the Intemet and document repositories. The Briefing Book
reader allows users to snapshot dashboard pages to be shared, viewed
offline, or archived.

Oracle B] Delivers

Bl Delivers disseminates proactive intelligence to users via email,
dashboards, and mobile devices. It includes a Web-based self-service
aler creation and intelligence subscription portal. It also provides
monitering and analytic workflow. BI Delivers dynamically
person.lizes the right content for the right users in the right way.

s NTLLLBENG TG

Oracle B Beansy

Bl Beans are the sophisticated JavaBean building blocks used within
Discovarer that developers can use for building custom business
intelligence applications and for leveraging the rich OLAP
funciionality in the Oracle Database. They include presentation
beans, craph and crosstab data beans, query and calculation builders,
and persistence services,

Qracle Bl Discoverer

Discoverer is an intuitive ad-hoc query, reporting, analysis, and Web
publish:ng tool. It empowers users without any SQL expertise by
providing a business view——designed with Discoverer
Adm:nistrator—that simplifies the complexity of the underlying
relation.l and mufti-dimensiona) data structures. The Application
Server also provides Web-based versions of Discoverer's award-
winning. easy-10-use interface—~Discoverer Plus, Viewer, and Portlet

Provider—that allow users to share and drill through reports. ...
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Oracle BI Disgonnected Analytics

Mobhile Analytics eniables fulty interactive dashboards and ad hoc
analysis for mobile users, With advanced data synchronization and
compression, it offers the same personalized interface and role-based
security for connected and disconnected users.

Qracle B Office Pluz-in

Bl Office Plug-In integrates reports from the BI Server with the
Microsoft Office environment, embedding up-to-the-minute dat in
Microsoft Word, Excel, and PowerPoint documents.

Oracl nting & lishi

BI Reporting and Publishing precisely controls report formatting—-
enabling the creation and distribution of "pixel-perfect” reports,
regardless of graphical complexity. It's scalable reporting servez
generates and delivers reponts from multiple data sources, in multiple
file formats, via multiple delivery channels. Utilizing familiar tools
such as Adobe Acrobat and Microsoft Office users can create their
own report formats based on data extracts from various sources.

Oracle Bl Server

BI Analytics Server provides sophisticated data access and
processing capabilities such as caching, calculadon, and aggregation
that is leveraged in dashboards, ad hoc queries, intelligent interaction,
and data mining.

le X!

Services is a high fidelity, enterprise-reporting engine with
unrivaled scalability and security. It provides middic-tier repoft
scheduling and caching, as well as the ability w0 render reports in
various types of formats and disseminate them to various types of
destinations.

Ora Sprea t Add-ln

BI Spreadsheet Add-In combines the analytic power and scalability
of Oracle OLAP with the familiarify of Microsoft Excel by .
seamlessly linking them together. End users display, drill, pivot, and
analyze live Oracle data from within Microsoft Excel, Wizards guide
users through the process of creating advanced queries and powerful
calcutations on polentially terabytes of data stored in an Oracle
database.
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TCOLLABORATION SUITE
Oracle Fusion Middleware’s Collaboretion Suite is a set of messaging and teamwork applications and SDKs. They enable organizations to

consolidate information, enhance communication, &nd teamwo

The Collaboration Suite leverages the power of the Oracle database for

anywhere in real-time using any device or any application.

rk-cnable applications while improving service levels and total cost of ownership.
secure, reliable, and cost effective communication between users

- DT NERR NG

Prope

Unified Messaging is an enterpri

2 common network running on Collaboration Suite’s highly scalable and
users work, Oracle Unified Messaging provides powerful anywhere access

device.

Gracle Calendar

Oracle Calendar is an advanced enterprise-wide personmel and
resource scheduling solution. It features contextua! information: who
(people, teams), what (projects), when (availability, priority), where
(remcte, face-to-face), why (purpose, requircment), and how
{resources, tasks). Users get up-to-date calendar information and
schedule conflict checking anytime and anywhere via an interactive
Web portal, an easy-to-use deskiop client, PDA calendar
synchronization, or Microsoft Outlook-

Oracle Discyssions

Oraclc Discussions is an intuitive Web-based application that enables
users from a Web portal or email client to participate in a running
communication Jog. Users can post questions and responses within
the structure of categorics and forums.

Oracle Yoi ait & Fax
Oracle Voice Mail & Fax enables unified messaging with a single
inbox For email, voicemail, and fax messages. Features include ECTF
smnda-ds support, integration with a variety of PBX systems, and
storage of all messages in a repository that Jeverages Oracle’s core
swengths in scalability and reliability.

SO

QOracle Workspaces
Workspaces delivers a consolidated view of all of a team or project’s

colluberation. It provides easy organization and management of
documents, meetings, tasks, schedules, and discussions within the
scope of a project.

voice streaming. .

se-wide communications system that evolves the mbox to a new jevel. It delivers email, voicemail, and fax over
secure infrastructure. Delivering communications in the context of haw

through the Web, on the desktop, via Cutlook. and to any mobile

Oracle Mail
Oracic Mail uses the highly scalable and reliable Oracle Database to

deliver and store email, Capabilities include server side filters,
integration with Oracle Text, virus scanning, domain blocking, and
much more. Users choose any IMAP4 or POP3 messaging client such
as Netscape Messenger, Microsoft Outlook, or Mozilla Thunderbird.
Oracle Maij also features the Oracle Web Access client that offers a
feature rich desktop-like experience in & browser-based sotution

using advanced Dynamic-HTML.

e Mobile Access
Oracle Mobile Access provides anytime-anywhere usc of email,
voicernail, calendar, address book, tasks, document repositorics, and
corporate directories from any device. Users listen to their email,
synchronize information, browse and fax files, and perform many
other fanctions. Users interact with Collaboration Suite viaa mobile
Web browser, telephone voice or DTMF touchtone commands, and
SMS or instant messages. Plus, presence management aliows users o
determine how and when they receive notifications.

LR TR T

Messenger is a secure, standards-based instant messaging solution for
the enterprise. Built on the standatd cXtensible Messaging and
Presence Protocol, Oracle Messenger integrates user information
from an organization’s LDAP directory and enables users to find
people or groups, view their availability, collaborate using message
or voice chat, and exchange files instantly. .

Qragle Web Copferencing

Web Conferencing enables individuals or groups to meet, interact,
present, and collaborate with others via a Web browser. It provides
real-time performance, efficient network bandwidth utilization, and
128-bit SSL encryption. Additional features include conference )
record/playback, whiteboard, desktop sharing, polling, chat, and
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DEVELOPER TOOLS

el i j
telligence, They support seversl programiming languages. U
the development life cycle. For example, applications can
based development, and 4GL rapid app

ware's Developer Tools are the most comprehensive arsenal of tools for application development and business
he latest open standards, a variety of development methodologies, and all phases of

be buiit using visual modeling, Java and PL/SQL. coding, component or services-
lication development. With a ool for every task and each tool rated best in class, there is no better tool

<uftz, . e
BT 2

TRRpn L DDA Wi

-
PRIUEAA W

NTT "'..“. P e s e o it

racl fgn
Dssigner is a system, database, and application modeling and
gencration tool for architects and developers. It reverse-¢ngineers
sy st2ms, models processes, documents entire projects, generates
complete applications, and provides change impact analysis.

rac) 181} 1 €
Forms Developer is Oracle’s long-established, RAD tool for building
sophisticated Java client applications and Uls. Forms also provides
developers with pative widgets, PIC-extensible Uls, and default
controls. In one step, OraclcAS Forms Services configure and
optimize Forms applications for the Intemet without any coding.

racle Progr: er
Programmer provides embedded SQL-style interfaces: precompilers,
SQL*Module, and SQLJ. It also includes utilities, such as OTT and
JPab, to generate host-language bindings from database schemas.

Qracle Reparts Developer
Reports Developer's wizard-driven approach and drag-and-drop

layout editor enable users to query many types of data sources and
publish intricate, high quality reports in many types of formats.

rac fowar nfigyration Mana
SCM is a development management System. It manages all sofrware
files and databasc objects for multiple projects of any size. SCM
enzbics developers 1o work in virtual teams and to use any tool. It
provides version and release administration, charge notification and
impact analysis, access control, dependency management, and object
difi/merge throughout the entire developmenm life cycle.
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Oracie Application Development Framew 3
ADF is an end-1o-end J2EE framewark that simplifies development

and minimizes coding. With infrastruciure services and design
patterns designed by Oracle’s best, developets focus on the high tevel
functionality and user expericnee, rather than the service
jmplementation and business logic separation details.

Oraclc Bl Beans
BI Beans are the sophisticated JavaBean building blocks used withit

Discoverer that developers can use for building custom business
intelligence applications and for leveraging the rich OLAP
functionality in the Oracle Database. They include presentation
beans, graph and crosstab data beans. query and calculation builders,
and persistence services. )

rac £V
TDeveloper is a free integrated and extensible development
environment with end-to-end suppon for modeling, developing,
debugging, and oprimizing Java components, database objects, Web
services, and XML-based applications, JDeveloper provides assisted
programming via advanced code editors and insight, and RAD
development via wizards and modelers. With choices in deployment
1echnologies and platforms, it aiso includes Java reverse-engineering
capabilities, many third party plug-ins, and built-in links to open
source tools like Struts, Ant, JUNit, and CVS.

Qraclg JHeadstart for ADF
THeadstart is a declarative, metadata-driven development tool kit,
filly integrated within JDeveloper and based on Application
Development Framework {ADF). Oracle Consulting coltecied and
embedded the Model-View-Controller design pattern and ADF best
practices into JHeadstart. Thus it provides phenomenal 4GL-like
productivity without sacrificing the openness of J2EE. It generates
complete applications with configared page flows and Uls builton
ADF Faces. Further, it provides Oracle Designes with J2EE
generation and migrates Oracle Forms 0 J2EE. -~ ___
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Oracle Appli ation Expr {formcrlyH’IMLDB)

App.ication Express is a rapid Web-based application development
o). Through a hosted environment, it enables anyone with only a
Web browser and limited programming experience to quickly create

sophisticated, secure, and scalable Web applications that can be
instantly deployed to tens of thousands of users, Built-in features

such as pre-built UT templates, time saving wizards, graphical query
bwlcer, navigational controls, session state security, and Microsoft

Excel spreadsheet upioading make development fast and easy.

Q@Mﬁﬂiﬂﬂm&m

Developer Tools for Visual Studio NET is a powerful add-in for
Visual Studio NET that enables NET developers to build Oracle
applications casily. Available as a free download, it includes
powerful features such as designers, 2 scherna browser, automatic
code generation, a PL/SQL editor and debugger. It also provides a
NET deployment wizard to easily deploy NET stored procedures

o the Oracle Database. . oo o i
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Oracle Migration Workbench

Oracle Migration Workbench is 2 Java-based databasc migration tool.
With an intuitive user interface and wizards, Migration Workbench

denterously transforms non-Oracle databases, data and schema, 8
we'l as stored procedures, to Oracle.

Oracle Portlet Factory

Portlet Factory is an Eclipse plug-in that provides an easy-to-use
portlet creation environment for Oracle Portal. Portlet Factory
generates Oracle JPDK portiets and standard JSR-168/WSRP pordets
that interact with SAP, PeopleSoft, and JD Edwards application data
and can dynamically present themselves as stand-alone WEb
applications, Web services, or portlets.

Oracle XML, Peveloper’s Kit (XDK)

ML Developer's Kit is a set of Oracie supported parsers,
processors, renderers, and utilities in Java and C/C++ for building
XML-enabled applications.

e Je (developed with Zend Technologies)
Zend Core delivers a stable, high performance, and supported PHP
enviromment fally integrated with the Oracle Database and well fitted
for XML and Web services.

Oracle SOL Develgper (formerly Project Raptor)

SQL Developer is 2 new graphical tool for database development.

Users browse and monage database objects, run SQL statements and

scripts, and edit and debug PL/SQL. Beyond suppofting all the laest

features in the Oracle Database, SQL Developer offers many

advanced capabilities like graphical explain plan, CSV and XML data
_export, code completion, and user/pre-defined reports. ...
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TENTERPRISE MANAGER

Cradle Enggrprise Manager is the complete solution for managing Oracle environments. 1t provides a broad set of capabilities to reduce the cost
and somplexity of managing grid computing and SOA environments. Oracle Enterprisc Manager can be extended and customized for each

custormer's operation environment and functjonal pricrities

with the installation of one or more Management Packs, Plug-ins, and Connectors
thut extend Oracle Enterprise Manager's visibility into Oracle and non-Orecle systems and services.

rooT L AST AN WIEVINT

Oragle Change Mapagement Pack

Char g¢ Management provides database schema configuration
mznegement. It manages database evohution as changes propagate
from development 1o production. Change Management analyzes
datat-ase object dependencies and ¢hange impacts; aod then, viaa
graphical interface and wizards, safely makes the changes. It also
baselunes, synchronizes, compares, and versions schemas.

Oracle Configuration Mansgement ack

Configuration Menagement centrally collects system settings and
details from hosts, databases, and application servers across the
caterprise. It manages a hardware and software inventory, tracks
change histories for all of the systems, and monitors database feature
vsage. Sync/Diff utilities compare systems and allow administrators
to quickly pinpoint differences and keep them synchronized. Policy
management enforees enterprise-wide compliance with secutity and
performance best practices.

Oragle Disgnostics Pack

Diagnostics Pack embeds the Automatic Database Diagnostic
Monitor into the database. It deftly manitors health, automatically
idertilies performance bottlenecks, proactively provides alerts and
event aotification, and intzlligently recommends corrective actions.

Orzcle Tuning Pack

Tuniny Pack dramatically boosts the performance of an Oracle
systerr. Jt analyzes workloads and collects statistics. Tt optimizes
storage, index, and schema configurations. At run-time, it
automutically mnes and rewrites profiled SQL statements sent by any
applicztion without requiring any modification of the application.

e N STRVER M NAT NN s e

OracicAS Configyration Mapagement Pack

Configaration Management centrally collects system settings and
details from all application servers across the enterprisc. It manages a
hardware and softwarc inventory and tracks change histories for all
of the systems, Policy management enforces enterprise-wide

campli mnce with security and performance best practices. Syne/Diff
utilities compare middlcware installations, J2EE application
deploy:nents, and application server settings.

(racle AS Diagnostics Pack
Diagnostics Pack provides performance management for Fusion
Midciie vare, It manages events, proactively detects bortienecks, and
surnmarizes metrics. In addition, this pack provides transaction
tracing nd guided problem resolution. Using synthetic transactions
execute | from remote user locations, administrators examine services
foom th end users” perspective and drill down through all the layers
of the 1 1derlying IT infrastmeture such as I2EE containers, Web
caches, and HTTP servers, as well as all of the application layers
such as EMBs. servlets, IDBC, and SQL.

s AWNTE
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acle Service Leve] Management Pack
Sarvice Level Management summarizes collected metrics on the
availability and performance of applications, sites, and infrastructure
components across the orgenization, Using synthetic transactions
executed from remote user locations, administrators examine services
from the end users' perspective and drill down through all the layers
of the underlying IT infrastructure such as I2EE contsiners, Web
caches, HTTP servers, and databases. This pack enables
administrators to do end-to-end system monitoring, transaction
tracing. detailed service level reporting, and root cause anslysis.

Provi ck
Provisioning Pack simplifies software deploymenits. It performs tasks
such as bare metal provisioning of Linux operating systems and
¢loning of Oracle software and databases. This pack configures tested
and approved gold images from reference hosts or software libraries.
With direct notifications and downioads from Oracle MetaLink,
patching and updating Linux and Oracle software across the
enterprise is dramatically simplified.

on ti anagement Pack for ngn-Oracle Sy
Configuration Management for non-Oracke Systems centrally collects
system scttings and details for non-Oracle components. This pack
provides sync/diff utilities and policy mansgement that baseline
systems and enforce enterprise-wide compliance with security and
performance best practices.

racle m Monitorin -1 1 evie
rage, non-Qragl tabases, and n le Mi wa

System Moniforing Plug-ins comprehensively collect performance
and availability metrics, manage cvents and thresholds, and generate
systom reports and notifications for nearly ali the hardware and
software components within an enterprise such as BEA WebLogic, -
{BM DB2, Microsoft Active Directory, and Check Point Firewail.
The plug-ins extend the benefits of Oracle Enterprise Manager’s
mmonitoring capabilitics to non-Oracle componenis. Further,
administrators can now correlate and troubleshoot problems across
multiple vendors® products. .

Qracle Management Connectors

Management Connectors provide 2 framework bascd on open
industry standards 0 enable easy integration of Oraclc Enterprisé
Mianager with third party management products such as Remedy,
PeopleSoft 1T Helpdesk, Microsoft Operations Manager, Hitachi JP1,
and others. The integration enables collaborative management and bi-
directional information exchange of deployment and run-time events.
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the expense of front and back office functions. Based on a wealth of indusy-specific exper!
hallenges and goals that drive each organization. Agile enterprises achieve better results with Oracle Applications,

1, and a superior ownership experience. The Oracle Superiot Ownership Experience is

applizations to the unique ¢
which offer optimal flexibility, excellent business insigh
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s cations offer a choice of the best-in-cléss application modules that sgreamiine and modernize all business operations while reducing

sence and functional best practices, Oracle tailors its

T L emmmeme e e

. _dq_si_gn_gd_ 101 enhance all aspects of the enterprise > application owners

QOracle E- Business Suite

E-Business Suite is a fully integrated and comprehensive set of
applications for large enterprises, Whether organizations implement
one module at a time or the complete suite, the E-Business Suire
provides the best business information for effective decision-making.
The E-Business Suite is expressly built on Oracle’s Fusion

Midd; eware and the #1 database in the markel. Along with Daily
Business Intelligence, the suite leverages the Global Single Database
compating model to provide a complete view of the entire business

across functional departments.

Oracle JD Edwards Ent M

1D Edwards EnterpriseOne is 2 suite of modular yet integrated,
indusiry-specific business applications designed for rapid
implementation. It is ideally suited for organizations that build,
distribute, or service products or asscts. Because the architecture is
basud on business specifications, EnterpriseOne Tools enable
busncsses to comfortably adjust 1o changing business conditions.

Oracle JD Edwar World
TD Edwards World, optimally built for the JBM iSeries platform, is a

comprehensive yet low maintenance solution for small businesses. It
provices a functionality-rich, Web-enabled envircament for the
superior management of plants, inventories, equipment, finances, and
people. The applications are tightly mtegrated and pre-bundled on 2
single database to reduce implementation cost and complexity.

Oracle PeopleSoft Epterprise

PeopleSoft applications are intelligently designed for the most
complex business requirements and easily configured for each
customer’s unique needs. They integrate with third party and custom
applicutions and support & choice of technotogy infrastructures. The
user-friendly PeopleSoft Enterprise Tools snnovatively transform the
way organizations implement, use, and maintain enterprisc sofrware.

Orach: Retail

Oracle Retall performs and enhances all store operations—from the
warehouse to the cash register—by coordinating products, processes,
and people for maximum profitability. Oracle Re1ail's analytics
empow er decision makers 10 know which products to sel} at which
locarion and at which price. Via intelligent personalization, Oracle
aiso cr.:ates excellent customer experiences on all sales chaanels.

OQraclelSichel

Siebel arovides comprehensive customer-facing solutions that create
supericr customer experiences. Siebel enables organizations to
optimi; ¢ their people, Processes, and technology around their
customers to deliver outstanding business results. With Sicbel,
organizations intelligently interact with customers while effectively
managing products, pricing, and promaticns.

hip lifecycle—from the initial implementation and through flture upgradces.
CLmnUiL RN CATEODRID ST e e e e
orate Pe ange Magagement (CED

CPM cnables organizations to echieve outstanding performance by
aligning operations and resources with strategic objectives. CPM
helps executives formulate actionable plans for profitable growth,
drive accountability for business results, and mitigate risk proactively
by monitoring daily functions across the organization.

ustomer Relationship Management (C
CRM gives organizations information-driven sales, seyvice, and
marketing. With CRM, users possess the single best wol for customer
success-—accurate information. From preciscly measuring masketing
campaigns to automatically dispatching field technicians, Oracle has
more than 50 CRM modules that connect consumers 10 providers via
many interactive and effective channels for commerce and service.

Human Capital Management (HCOM

HCM drastically enhances the entire recruit-to-retire process while
ensuring each employce’s sarisfaction and empowerment. HCM
extensively implements all four core HR processes that maxirnize the
value of the workforee: assess-train-develop, plan-recruit-onboard,
optimize-track-monitor, and plan-incent-reward.

Financia! Management

Financial Management dramaticaliy improves the presentation,
accuracy, and timeliness of business performance information and
financial reports by streamlining and enforcing discipline and best

practices across all financial processes.

Procurement

Procurement automstes and controls employee purchasing while
reducing supplier errors, lag time, and costs. It builds an efficient and
flexible supply chain by enforcing policies, providing superior budget
control, and building strategic rolationships with suppliers.

Project Management

Project Management proactively kecps projects on budget and on
time by coordinating and monitoring all projects from conception
through delivery. Summarized views of projects offer drill down
access 10 tasks and details, It also provides planning tools to
sweamlipe project execution and change-order processes Bs well as
analytics to optimize the aliocation of the right resources and

funding.

Supply Chain n t

SCM is the core of demand-driven manufacturing and distribution
that integrates and automates all supply chain functions such as order
management, manufacturing, fulfillment, maintenance, and logistics.
Building strategic relationships and extending supply chain business
processes to suppliers, customers, and partners, SCM models
sophisticated supply chain scenarios that factor in all supply/demand
constraints, Then it leverages analytics to optimize supply chain
performance, reduce costs of goods, and improve productiVly:__
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Omadle Serviges help organizations get the most from their technology investment by addin

g value throughout the solution life cycle and by

leveraging experts who know Oracle best. With domain-specific expertise and capabilities, Oracle Services and Applications fully satisfy the

—_—— s ¢

_unique business needs and challenges for every organization in any industry: .

Aercspace and Defense  Automolive Chemigals Consymer Products Education and Rescarch
Enzineeripg/Construction  Financial Services Healtheare High Technology. Homeland Secyrity
Incustrial Manufagturing Lifg Sciences Natura} Resources Oil and Gas Professional Services
Puhi:: Sector Retail Telecom Travel and Transpoptation  Litilities

Oracle Consulting

QOrac n Desna

On Demand is software outsourcing for customners’ 1T infrastructures.
Orucle hosts customers® software at jts award-winning, SAS 70 Type
11 compliant data center or provides various levels of management at
e customer's focation through Oracle Advanced Customer Services.
The ¢ xperts who built and support the Oracle products function as
true partners by monitoring, administering, upgrading, and tuning the
customers” software, Oracle delivers higher quality of service with
less downtime, faster response time, proactive avoidance and
resolution of known issues, and lower costs. T costs are lowered w0 2
predictable monthly fee while valuable interna! JT resources focus on
the orzanization’s core business.

cl r

Oracle Support is the 1.D. Power and Associates globally certified

and award-winning technical assistance service. With a team of over

4,000 support engincers, Support is available around the clock and

arounc the globe, remotely and on site. Oracle’s skills-based routing

system assigns the best skilled engineer 1o each issue. Additional
services includes:

« Lifetime Support Policy provides access 10 online support 1o0ls,
techrical experts, and fixes for older software relcases so
organizations have the freedom to upgrade on their own timetable.

« MetaLink is the online self-service portal that enables customers
to filz service requests, read whitepapers and how-to guides, find
solutions from the knowledge database, participate in discussion
forums, and receive relevant technical notifications.

+ Sofrware Updates allow customers to obtain upgrades and
parchzs,

« Diagnostic tools, maintenance wizards, and collaboration
apolivations enable Oracle to securely connect with customers
and rapidly monitor, wiage, diagnose. and resolve issues.

+ Advanced Customer Services provide dedicated support staff who
know a customer’s systems intimately and who supply proactive
avoidince and resolution of know issues. They also offer hands-on
techn:cal assessments and assistance to ensure that systems are
altway 5 up-to~date, totally secure, and optimally performant,

Consulting Services place professional system architects with Oracle
and domain expertise on the IT design, development, and
menagement teams. They reduce risk and add value by ensuring
systems meet or exceed all requirements. Applying the best
commercial practices such as the Oracle Accelerators angd rcusable
implementations such as the Cross Domain Security Solution, they
reduce development time and tota) cost of ownership. Consulting’s
extended services include suppiemental DBA and maintenance
services, extension and administration of Oracle Applications,
functional and performance testing as well as on-site help desk and
support services, ’

2 inanci
Oracle Financing provides a quick and easy yet comprehensive and
competitive one-stop source for organizations to affordably acquire
the right solutions when they need them while aligning TF
expenditures with budgets. With financing and leasing solutions,
organizations can buy an eatire solution of hardware, software, and
services from multiple vendors using a single, simple payment plan
tailored to adhere to all of an orgznization’s budget and scquisition
policies.

Oracle Sales

Oracle Sales idemtify, architect, present, and demonstrate the best-in-
class enterprise solutions that meet the unique requirements of the
custotrier. Dedicated to specific customers and committed to their
tong-term satisfaction, Oracle's sales teams arc the primary technical
advisors and the trusted strategic partners for organizations
worldwide. Further, they conduct Insight Programs to extensively
examine customers’ most critical business challenges and aptly
formulate high value solutions.

Oracle University
Oracle University ensures IT success by boosting nser knowledge
and productivity. The most current feature are taught directly by
those who know the technology the best—certified Oracle instruciors
who have inside knowledge of the Oracle products and tight
relationships with Oracle development. Oracle University provides
many flexible leaming formats: live and recorded Web classes,
instructor-led training, private maining events, online training
subscriptions, self-study CD courses, simulators, as well as tutorials
with hands-on practices, additional reference material, and
cenification exams.
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EXHIBIT 2

Human Resources

PeapleSoft Enterprise Programs

Benefits Administration

Time And Labor

eCompensation

eCommpensation Manager Desktop

eProfile

eProfile Manager Desldop

eDevelopment

eBenefits

ePay

Directory Interface

ePerformance

HRMS Portal Pack

Absence Management

Enterprise Leatning Management

Workforce Rewards

HCM Warchouse

General Ledger

Receivables

Payables

Asset Management

Cash Management

eSettlements

Financials Portal Pack

Project Costing

Contracts

Grants

Resource Management

ESA Portal Pack

Program Management
Activity Based Management

Scorecard

Billing

Purchasing

Inventory

eSupplier Connection

eBill Payment

eProcurement

Services Procurement

Strategic Sourcing
Supplier Contract Management

Supply Chain Portal Pack

Catalog Management

Supplier Rating System

Enterprise Portal

Payroll For North America

Expenses

Mobile Time and Expense

Warehouse)

Performance Management Warehouse (fka Enterprise
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UPK Program Materials

UPK Program Materials Description Language
PeopleSoft UPK Developer English
User Productivity Kit - UPK Employee English
UPK Content Materials

PeopleSoft Enterprise UPK Content Materials Description

Content Materials for PeopleSeft Enterprise HRMS Programs

Human Regsources

Payroll For North America

Benefits Administration

Time And Labor

cPay

eProfile

eBenefits

ePerformance

Content Materials for PeopleSoft Enterprise Learning Solutions Programs

Enterprise Leamning Management

Content Materials for PeopleSoft Enterprise Financials/ESA Programs

General Ledger

Receivables

Payables

Asset Management

Expenses

Project Costing

Contracts

Grants

Content Materials for PeopleSoft Enterprise Supply Chain Management Programs

Billing

Purchasing

Inventory

eProcurement

Other PeopleSoft Enterprise Content Materials

Reparting Tools for HRMS Programs

Reporting Tools For Financials/ESA and Supply Chain Management Programs

Fundamentals For HRMS Programs

Fundamentals for Financials and Supply Chain Management Programs

State of Tennesse_Attachment A Page 2 of 2




ORACLE
ORACLE LICENSE AND SERVICES AGREEMENT

A. Agreement Definitions
wyou™ and “your” refers to the individual or entity that has exccuted this agreement (“agreement”) and ordered Oracle programs

and/or services from Oracle USA, Inc. {*“Oracle™) or an authorized distributor. The term “programs” refers to the software
products owned or distributed by Oracle which you have ordered, program documentation, and any program updates acquired
through technical support. The term “services” refers to technical support, education, outsourcing, consulting or other services
which you have ordered. The term “program documentation” refers to the program user manual and program installation
manuels. The term “third party programs” refers to programs designated in an ordering document as a third party program. The
term “ancillary programs” refers to third party materials delivered with the programs as specified on the ordering document or the

program documentation.

B. Applicability of Agreement
This agreement is valid for the order to which this agreement accompanies.

C. Rights Granted
Upon Oracle’s aceeptance of your order, you have the limited right to use the programs and receive any services you ordered

solely for your internal business operations and subject to the terms of this agreement, including the definitions and rules set forth
in the order and the program documentation. You may allow your agents and contractors to use the programs for this purpose
and you are responsible for their compliance with this agreement in such use. If accepted, Oracle will notify you and this notice
will include a copy of your agreement. Program documentation is delivered with the programs, or you may access the
documentation online at http://oracle.com/contracts. Services are provided based on Oracle’s policies for the applicable services
ordered, which are subject to change, and the specific policies applicable to you, and how to access them, will be specified on
your order. Upon payment for services, you will have a perpetual, non-exchusive, non-assignable, royalty free license to use for your
internal business operations anything developed by Oracle and delivered to you under this agreement; however, certain deliverables
may be subject to additional license terms provided in the ordering document.

The services provided under this agreement may be related to your license to use programs which you acquire under a separate order.
The agreement referenced in that order shall govern your use of such programs. Any services acquired from Oracle are bid
separately from such program licenses, and you may acquire either services or such program licenses without acquiring the other.

D. OQOwnership and Restrictions

Oracle or its licensors retain all ownership and intellectual property rights to the programs. Oracle retains all ownership and
intellectual property rights to anything developed by Oracle and delivered to you under this agreement resulting from the services.
You may make a sufficient number of copies of each program for your licensed use and one copy of each program media. With
respect to Siebel programs, you may only make a sufficient nurnber of copies of each such program i support the maximmm

number of users of such program(s).

You may not:

e  remove or modify any program markings or any notice of Oracle’s or its licensors’ proprietary rights;

¢  miake the programs or materials resulting from the services available in any manner to any third party for use in the third
party’s business operations (unless such access is expressky permitted for the specific program license or materials from the
services you have acquired);

e  cause or permit Teverse engineering (unless required by law for interoperability), disassembly or decompilation of the
programs;
disclose results of any program benchmark tests without Oracle’s prior written consent;
use third party programs except in connection with PeopleSoft and/or JD Edwards programs; or
use ancillary programs except in connection with Siebel programs and only for the purposes of installing or operating the
Siebel programs.

E. Warranties, Disclaimers and Exclusive Remedies

The provisions of this paragraph and the following two paragraphs do not apply to third party programs nor ancillary programs.
Oracle warrants that a program licensed to you will operate in all material respects as described in the applicable program
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documentation for one year afier delivery. You must notify Oracle of any program warranty deficiency within one year after
delivery. Oracle aiso warrants that services ordered will be provided in a professional manner consistent with industry standards.
You must notify Oracle of any services warranty deficiencies within 90 days from performance of the services described in the

ordering document.

ORACLE DOES NOT GUARANTEE THAT THE PROGRAMS WILL PERFORM ERROR-FREE OR
UNINTERRUPTED OR THAT ORACLE WILL CORRECT ALL PROGRAM ERRORS.

FOR ANY BREACH OF THE ABOVE WARRANTIES, YOUR EXCLUSIVE REMEDY, AND ORACLE’S ENTIRE
LIABILITY, SHALL BE: (A) THE CORRECTION OF PROGRAM ERRORS THAT CAUSE BREACH OF THE
WARRANTY, OR IF ORACLE CANNOT SUBSTANTIALLY CORRECT SUCH BREACH IN A COMMERCIALLY
REASONABLE MANNER, YOU MAY END YOUR PROGRAM LICENSE AND RECOVER THE FEES PAID TO
ORACLE FOR THE PROGRAM LICENSE AND ANY UNUSED, PREPAID TECHNICAL SUPPORT FEES YOU
HAVE PAID FOR THE PROGRAM LICENSE; OR (B) THE REPERFORMANCE OF THE DEFICIENT SERVICES,
OR IF ORACLE CANNOT SUBSTANTIALLY CORRECT A BREACH IN A COMMERCIALLY REASONABLE
MANNER, YOU MAY END THE RELEVANT SERVICES AND RECOVER THE FEES PAID TO ORACLE FOR

THE DEFICIENT SERVICES.

With respect to third party programs and ancillary programs (as defined in section A above), Oracle will pass through to you, to
the fuliest extent possible, the warranties from Oracle’s licensors as they relate to third party programs.

TO THE EXTENT PERMITTED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND THERE ARE NO
OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS, INCLUDING WARRANTIES OR
CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

F. Trial Programs
You mmay order trial programs, or Oracle may include additional programs with your order which you may use for trial, non-

production purposes only. You may not use the trial programs to provide or attend third party training on the content and/or
functionality of the programs. You have 30 days from the delivery date to evaluate these programs. If you decide to use any of
these programs after the 30 day trial period, you must obfain a license for such programs from Oracle or an authorized distributer.
If you decide not to obtain a license for any program after the 30 day trial period, you will cease using and will delete any such
programs from your computer systems. Programs licensed for trial purposes are provided “as is” and Oracle does not provide
technical support or offer any warraaties for these programs.

G. Indemnification
If somcone tnakes a claim against either you or Oracle (“Recipient” which may refer to you or Oracle depending upon which party

received the Materiat), that any information, design, specification, instruction, software, data, or moateriat (“Material”) furnished by
gither you or Oracle (“Provider” which nay refer to you or Oracle depending on which party provided the Material), and used by the
Recipient infringes its intellectual property rights, the Provider will indemmify the Recipient against the claim if the Recipient does
the following: :

e notifies the Provider promptly in writing, not later than 30 days after the Recipient receives notice of the claim (or sooner if
required by applicable law);

e  gives the Provider sole control of the defense and any settlement negotiations; and

s gives the Provider the information, authority, and assistance the Provider needs to defend against or settle the claim.

If the Provider believes or it is determined that any of the Material may have violated someone else’s intellectusl property rights, the
Provider may choose to either modify the Material to be non-infringing (while substantially preserving its utility or functionality) or
obtain a license to allow for continued use, or if these alternatives are not commercially reasonable, the Provider may end the license
for, and require return of, the applicable Material and refund any fees the Recipient may have paid for it and any unused, prepaid
techmical support fees you have paid for the license. If you are the Provider and such return materially affects Oracle’s ability to meet
its obligations under the relevant order, then Oracle may, at its option and upon 30 days prior written notice, terminate the order. The
Provider will not indemnify the Recipient if the Recipient alters the Material or uses it outside the scope of use identified in the
Provider's user documentation or if the Recipient uses a version of the Materials which has been superseded, if the infringement
claim could have been avoided by using an unaltered current version of the Material which was provided to the Recipient. The
Provider will not indernnify the Recipient to the extent that an infringement claim is based upon any information, design,
specification, instruction, software, data, or material not furnished by the Provider. Oracle will not indemmify you to the extent that
an infringement claim is based upon the combination of any Material with any products or services not provided by Oracle. Oracle
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will not indemmify you to the extent that an infringement claim is based upon third party progtams or ancillary programs. This
section provides the parties’ exclusive remedy for any infringement claims or damages. o

. Technical Support
For purposes of the ordering document, technical support consists of annual technical support services you may have ordered for

the supportable programs. The texm “supportable programs” refers 1o those programs for which Oracle offers annual technical
support services, including third party programs specifically designated on the order as supportable progras. If ordered, annual
technical support (including first year and all subsequent years) is provided under Oracle’s technical support policies in effect at
the time the services are provided. The technical support policies, incorporated in this agreement, arc subject to change at
Oracle’s discretion; however, Oracle will not materially reduce the level of services provided for supported prograrms during the
period for which fees for technical support have been paid. VYou should review the policies prior to entering into the ordering
document for the applicable services. You may access the current version of the technical support policies at

hitp: /oracle.com/contracts.

Teclmical support is effective upon the effective date of the ordering document unless otherwise stated in your order. If your
order was placed through the Oracle Store, the effective date is the date your order was accepted by Oracle.

Techm cal support acquired with your order may be renewed annuaily and, if you renew technical support for the same number of
licenses for the same programs (except for any program designated as a third party program), for the first and second rencwal
years the fee for technical support, {except for technical support fees for third party programs), will not increase by more than 4%
over tlie prior year’s fees. Unless otherwise provided in your order, the technical support fee for third party programs that-are
identified as supportable programs licensed pursuant to an ordering document will equal the fee in effect at the time such
technical support is renewed. 1f your order is fulfilled by a member of Oracle’s partner prograri, the fee for technical support
(except for technical support fees for third party programs) for the first renewal year will be the price quoted to you by your
partaer; the fee for technical support {except for technical support fees for third party programs) for the second renewal year will
not increase by more than 4% over the prior year's fees.

If you decide to purchase technical suppoxt for any license within a license set, you are required to purchase technical support at
the same level for all licenses within that license set. You may desupport a subset of licenses in a license set only if you agre¢ t0
terntinate that subset of licenses. The technical support fees for the remaining licenses will be priced in accordance with the
technical support policies in effect at the time of termination. Oracle’s license set definition is available in the current technical
support policies. If you decide not to purchase technical support, you may not update any unsupported program licenses with
new versions of the program.

I End of Agreement
If either of us breaches a material term of this agreement and fails to correct the breach within 30 days of written specification of

the breach, the other party may terminate this agreement. If Oracle ends this agreement as specified in the preceding sentence OF
ends the license for the program under the Imdemnification section, you must pay within 30 days all amounts which have accrued
prior to such end, as well as all sums remaining unpaid for programs ordered and/or services received under this agreement plus
related taxes and expenses. Except for noppayment of fees, we each agree to extend the 30 day period for so long as the
breaching party continues reasonable efforts to cure the breach. You agree that if you are in default under this agreement, you
may not use those programs and/or services ordered. You further agree that if you have used 2 Oracle Finance Division contract
to pay for the fees due under an order and you are in default under that confract, you may not use the programs and/or services
ordered and Oracle may end this agreement. Provisions that survive termination or expiration include those relating to limitation
of liability, infringement indemnity, payment, and others which by their nature are intended to survive.

J. Fees and Taxes
All fecs payable to Oracle are due within 30 days from the invoice date. You agree to pay any sales, value-added or other similar

taxes imposed by applicable law that Oracle must pay based on the programs and/or services you ordered, except for taxes based
on Oracle’s income. Also, you will reimburse Oracle for reasonable expenses related to providing the services. Fees for services
listed 1 an ordering document are exclusive of taxes and expenses. You agree that you have 1ot relied on the future availability
of any programs or updates in entering into the payment obligations in your order.

K Nondisclosure
By virtue of this agreement, the parties may have access to information that is confidential to one another (“‘confidential

information”). We each agree to disclose only information that is required for the performance of obligations under this
agreement. Confidential information shall be limited to the terms and pricing under this agreement, any source code for the
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progranms, and all information clearly identified as confidential. A party's confidential information shall not include information
that: (a) is or becomes a part of the public domain through no act or omission of the other party; (b) was in the other party’s
Jawful possession prior to the disclosure and had not been obtained by the other party either directly or indirectly from the
disclosing party; (c} is lawfully disclosed to the other party by a third party without restriction on the disclosure; or (d) is
independently developed by the other party.

We each agree to hold each other’s confidential information in confidence for a period of three years from the date of disclosure.
Also, we each agree to disclose confidential information only to those employees or agents who are required to protect it against
unauthorized disclosure.

Nothing shall prevent either party from disclosing the terms or pricing under this agreement or orders submitted under this
agreement in any legal proceeding arising from or in connection with this agreement or disclosing the information to a federal or

state governmental entity as required by law.

L. Entire Agreement
You agree that this agreement and the information which is incorporated into this agreement by wriiten reference (including

reference to information contained in a URL or referenced policy), together with the applicable order, are the complete agreement
for the programs and/or services ordered by you, and that this agreement supersedes all prior or contemporaneous agreements or
representations, written or ora), regarding such programs and/or services. If any term of this agreement is found to be invalid or
unenforceable, the remaining provisions will remain effective. It is expressly agreed that the terms of this agreement and any
Oracle ordering document shall supersede the terms in any purchase order ot other non-Oracle ordering document and no terms
included in any such purchase order or other non-Oracle ordering document shall apply to the programs and/or services ordered.
This agreement and ordering documents may not be modified and the rights and restrictions may not be altered or waived except
in a writing signed or accepted online through the Oracle Store by authorized representatives of you and of Oracle. Any notice
required under this agreement shall be provided to the other party in writing.

M. Limitation of Liability

NEITHER PARTY SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, OR
CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR DATA USE. ORACLE’S
MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF OR RELATED TO THIS AGREEMENT OR
YOUR ORDER, WHETHER IN CONTRACT OR TORT, OR OTHERWISE, SHALL BE LIMITED TO THE
AMOUNT OF THE FEES YOU PAID ORACLE UNDER THIS AGREEMENT, AND IF SUCH DAMAGES RESULT
FROM YOUR USE OF PROGRAMS OR SERVICES, SUCH LIABILITY SHALL BE LIMITED TO THE FEES YOU
PAID ORACLE FOR THE DEFICIENT PROGRAM OR SERVICES GIVING RISE TO THE LIABILITY.

N. Export

Export laws and regulations of the United States and any other relcvant local expott laws and regulations apply to the programs.
You agree that such export control laws govem your use of the programs (including technical data) and any services deliverables
provided under this agreement, and you agree to comply with all such export laws and regulations (including “deemed export”
and “deemed re-export” regulations). You agree that no data, information, program and/or materials resulting from services (or
direct product thereof) will be exported, directly or indirectly, in violation of these laws, or will be used for any purpose
prohibited by these laws including, witbout limitation, nuclear, chemical, or biological weapons proliferation, or development of

missile technology.

0. Other
This agreement is governed by the substantive and procedural laws of California and you and Oracle agree to submit to the
exclustve jurisdiction of, and venue in, the courts in San Francisco, San Mateo, or Santa Clara counties in California in any

dispute arising out of or relating to this agreement

If you have a dispute with Oracle or if you wish to provide a notice under the Indemnification section of this agreernent, or if you
become subject to insolvency or other similar legal proceedings, you will promptly send written notice to: Oracle USA, Inc., 500
Oracle Parkway, Redwood City, California, United States, 94065, Aftention: General Counsel, Legal Department.

You niay not assign this agreement or give or transfer the programs and/or any services or an interest in them to another
individual or entity. If you grant a security interest in the programs and/or any services deliverables, the secured party has no
right to use or transfer the programs and/or any services deliverables, and if you decide to finance your acquisition of the
programs and/or any services, you will follow Oracle’s policies regarding financing which are at hitp://oracle.com/contracts.
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Except for actions for nonpayment ot breach of Oracle’s proprietary rights, no action, regardless of form, arising out of or
relating to this agreement may be brought by either party more than two years after the cause of action has accrued. Upon 45
days written notice, Oracle may audit your use of the programs. You agree to cooperate with Oracle’s audit and provide
reasonable assistance and access to information. You agree to pay within 30 days of written notification any fees applicable to
your use of the programs in excess of your license rights. If you do not pay, Oracle can end your technical support, licenses
and/or this agreement. You agree that Oracle shail not be responsible for any of your costs incurred in cooperating with the audit,

The Uniform Computer Information Transactions Act does not apply to this agreerent.

| Force Majeure
Neither of us shall be responsible for failure or delay of performance if caused by: an act of war, hostility, or sabotage; act of

God; electrical, internet, or telecommunication outage that is not caused by the obligated party; government Testrictions
(including the denial or cancellation of any export ot other license); other event outside the reasonable control of the obligated
party. We both will use reasonable efforts to mitigate the effect of a force majeure event. If such event continues for more than
90 days, either of us may cance} unperformed services upon written notice. This section does not excuse either party’s obligation
1o take reasonable steps to follow its normal disaster recovery procedures or your obligation to pay for services provided.

Q. License Definitions and Rules

Adapter: is defined as each software code interface, installed on each Oracle Internet Application Server Enterprise Edition,
which facilitates communication of information between each version of a third party software application or system and Oracle

programs.

Beacon: is defined as each target that is deployed and pmanaged by the program that measuzes the response time of remote
software or hardware interfaces by comnmmicating with those interfaces over protocols, api's or programmatic interactions and
measuring the total time elapsed between the initiation of cormunication and completion of the associated response from the
remote interface.

SM Annual Transaction Volume: is defined as one million U.S. dollars in all purchase ordets transacted and all auctions
conducted through the Oracle Exchange Marketplace by you and others during the applicable year of the Oracle Exchange
Marketplace license, regardless of whether any such auction results in a purchase order, provided that an auction resulting in a
purchase order shall only be counted against the Annual Transaction Volume once.

Applications National Langusge Seppert (NLS) Supplement Media Packs: Please be advised that only a subset of the
products included on an Applications NLS Supplement Media Pack have been translated. For existing supported customets,
MetaL ink has information on which products have been translated for the supported languages (http://metalink oracle.com). For
new or unsupported customers, please contact your Oracle Account Manager for this information.

Applicatien User, Enterprise Asset Management (EAM) User, Field Sales User, Financials User, Inventory/Shipping
User, Marketing User, Manufacturing User, Purchasing User, TeleSales User: is defined as an individual authorized by you
to use the applicable licensed application programs which are installed on a single server or on multiple servers regardless of
whether the individual is actively using the programs at any given time. If you license the Self Service Work Request option in
conjunction with EAM, you are required to maintain licenses for the equivalent number of EAM Users licensed and you are
granted unlimited access to initiate work requests, view work request status and view scheduled completion dates for your entire

employee population.

Application Read-Only User: is defined as an individual authorized by you to Tum only queries or Kcports against the
application program for which you have also acquired non read-only licenses.

Base Metric: is defined as that metric limit for which you are licensed to use or benefit from the use of the programs.
Case Report Form (CRF) Page: is defined as the "electronic equivalent” of what would be the total number of physical paper
pages initiated remotely by the program (measured explicitly in the program as Received Data Collection Instruments) during &

12 month period. You may not exceed the licensed number of CRF Pages during any 12 month period unless you acquire
additional CRF Page licenses from Oracle.
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Collaboration Program User: is defined as an individual authorized by you to use the programs which are installed on a single
server or on multiple servers regardless of whether the individual is actively using the programs at any given time. For the
purposes of counting and licensing the number of Real Time Collaboration users, a Collaboration Program User within your
company is defined as a user able to initiate, or host, a web conference and also participate in a web conference; all participants
in the web conference external to yout company and attending a web conference are ot required to be licensed.

Compensated Individual: is defined as an individual whose compensation or compensation calculations are generated by the
programs. The term Compensated Individual includes, but is not limited to, your employees, contractors, retirees, and any other

Person.

Computer: is defined as the commputer on which the programs are installed. A Computer license allows you to use the licensed
programona single specified conmputer.

Connector: is defined as each connector connecting the software product with an extemal product. A unique connector is
required for each distinct product that the software product is required to interface.

$M Cost of Goods Sold: is defined as one million U.S. dollars in the total cost of inventory that a company Tas sold during their
fiscal year, If Cost of Goods Sold is unknown to you then Cost of Goods Sold shall be equal to 75% of total company revenue.

Electronic Order Line: is defned as the total number of distinct order lines entered electronically into the Oracle Order
Management application from any source (not manually entered by licensed Order Management Users, Professional Users 2003,
or Professional Users 2003 - External) during a 12 month period. This includes order lines originating as extemal EDI/XML
transactions and/or sourced from other Oracle and non-Oracle applications. You may not exceed the licensed mumber of order

lines during any 12 month period.

Employee: is defined as an active employee of yours. (note: The value of these applications is determined by the size of the
active employee population and not the number of actual users. Therefore, all of your active emplayees must be included in
your arder when licensing these applications.)

Employee User: is defined as an individual authorized by you to use the programs which are installed on a single server or
multiple servers, regardless of whether or not the individual is actively using the programs at any given time.

Expense Report: is defined as the total number of expense reports processed by Internet Expenses during a 12 month period.
You may not exceed the licensed number of expense reports during any 12 month period.

Federated Link: is defined as a one-to-one pairing between a source domain and a destination domain. A source domain is the
point of origin for 2 request. A destination domain contains the resource that users from source domains want to access. Cne
source domain might have many pairings with different destination domains and one destination domain might have many
pairings with different source domains. Each and every pairing is federated link.

Field Technician: is defined as an engineer, technician, representative, of other person who is dispatched by you, including the
dispatchers, to the field using the prograrns. .

$M Freight Under Management: is defined as one million US Dollars of the total transportation value of tendered orders for
all shipments for a given calendar year during the term of the license. FUM shall include the combined total of actual freight
purchased by you, plus the cost of freight for shipments managed by you (.g., you are not purchasing transportation services on
behalf of your clients but are providing transporia jon management services for your clients). Freight that is paid by a third party
shall also be included in the FUM total (e.g., mbound shipments from suppliers to you with freight terms of prepaid).

Full Time Equivalent (FTE) Student: is defined as any full-time student enrolled in your institution and any part-time student
enrolled in your institution counts as 25% of an FTE Student. The definition of "full-time" and "part-time” is based on your
policies for student classification. If the number of FTE Students is a fraction, that number will be rounded to the nearest whole

number for purposes of license quantity requirements.

Hosted Named User: is defined as an individual authorized by you to access the hosted service, regardless of whether the
individual is actively accessing the hosted service at any given time.
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Implementation Services, Packaged Methods, Architecture Services, Accelerator Services, Assessment Services and
Workshops

Each lmplementation Service, Packaged Method, Architecture Service, Accelerator Sexrvice, Assessment Service and Workshop
is provided subject to the statement of obligation for that particular offering and Oracle’s consulting services policies, Oracle’s
consulting services policies may be accessed at htp://oracle.com/contracts, and are subject to change.

1K Invoice Line: is defined as one thousand invoice line items processed by the program during 2 12 month period. You may
not exceed the licensed number of Invoice Lines during any 12 month period unless you acquire additional Invoice Line licenses

from Oracle.

Learuning Credits: may be used to acquire education products and services offered in the Oracle University online catalogue
posted at htgg:!/www.oracle.com"education under the terms specified therein, Learning credits may only be used to acquire
products and services at the list price in effect at the time you order the relevant product or gervice, and may not be used for any
product or service that is subject to a discount or 2 promotion when you order the relevant product or service. The list price will
be reduced by applying the discount specified in your order. Notwithstanding anything to the contrary in the previous three
sentences, learning credits may also be used to pay taxes, materials and/or expenses related to your order; however, the discount
specified above will not be applied to such taxes, materials and/or expenses. Leamning credits are valid for a period of 12 months
from the date your order is accepted by Oracle, and you must acquire products and must use any acquired services prior to the
end of such period. You may only use leamning credits in the country in which you acquired them, may not use them as a payment
method for additional learning credits, and may not use different learning ctedits accounts to acquire a single product or service
or to pay refated taxes, materials and/or expenses. Learning credits are non-transferable and pon-assignable. You may be
required to execute standard Oracle ordering materials when using learning credits to order products or services.

§M in Managed Assets: is defined as one million U.8. dollars of the following total: (1) Book value of investment in capital
leases, direct financing leases and other finance leases, including residuals, whether owned or managed for others, active on the
program, plus (2) Book value of assets on operating leases, whether owned or managed for others, active on the program, plus (3)
Book value of loans, notes, conditional sales contracts and other receivables, owned or managed for others, active on the
program, plus (4) Book value of non earning assets, owned or managed for others, which were previously leased and active on
the program, including assets from term terminated leases and repossessed assets, plus (3) Original cost of assets underlying

leases and loans, originated and active on the program, then sold within the previous 12 months.

Membership: is defined as an individual authorized by you to access the hosted service, regardless of whether the individual is
accessing the hosted service at any given time.

Metric is defined as that size measurement utilized to: (i) measure the size of your use or benefit from the use of the programs;
and (ii} define the limitations of the license granted pursuant to the agreement; and includes Employee Count, Reported
Revenues, Student Count, Customer Count and Funds Raised.

Module: is defined as each production database tunning the programs.

Named User Plus: is defined as an individual authorized by you to use the programs which are instalied on a single sexver or
muftiple sexvers, regardless of whether the individual is actively using the programs at any given time. A non human operated
device will be counted as 2 named user plus in addition to all individuals authorized to use the programs, if such devices can
access the programs. If roultiplexing hardware or software (e.g., 8 TP monitor or a web server product) is used, this number must
be measured at the mmltiplexing front end. Automated batching of data from computer to computer is permitted. You are
responsible for ensuring that the named user plus per processor minimums are maintained for the programs contained in the user
minimum table in the licensing rules section; the minimums table provides for the minimum number of named users plus required

and al] actual users must be licensed.

Network Device: is defined as the hardware and/or software whose primary purpose is to route and control communications
between computers or computer netwotks. Examples of network devices include but are not fimited to, routers, firewalls and

network load balancers.
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Non Employee User - External: is defined as an individual, who is not your employee, contractor or outsourcer, authorized by
you to use the programs which are installed on a single server or muitiple servers, regardless of whether or not the individual is
activelv using the programs at any given time.

Oracle Finance Division Contract: is a contract between you and Oracle (or one of Oracle’s affiliates) that provides for
payments over time of some or all of the sums due under your order.

Oracle University Knowledge Center Service: is defined as a web based learning environment hosted by Oracle that provides
on demand access to either an individual Oracle University training course (“Online Coutse”) or to all of the Oracle University
training courses available on the Xnowledge Center website (“Passport”). The Oracle University Knowledge Center setvice is
available at http: rvww.oracle.com/education/ogke/, and is made available to you subject to the terms of this agreement and
Oracle University's Online Hosting Access Policies, which are located at
http:s }.ww.oraclc.comfeducaﬁanloukcz’hosting policies.htrml and may be updated by Oracle from time to time without notice to
you. Online Courses are made available on a namned user basis, and the Passport is made available on a membership basis. In the
event thiat any Oracle programs are made available for download as part of the service, then use of such programs is subject to the
texms of this agreement. If you acquire the Oracle University Knowledge Center service, the term shall be one year from the
effective date of your order. NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THE AGREEMENT,
ORACLE DOES NOT WARRANT THAT THE ORACLE UNIVERSITY KNOWLEDGE CENTER SERVICE WILL
BE PROVIDED UNINTERRUFTED OR ERROR-FREE.

Order Line: is defined as the total pumber of order entry line items processed by the program during 2 12 month period.
Muiltiple order entry line items may be entered as part of an individual customer order or quote and may also be automatically
generated by the Oracle Configurator. You may ot exceed the licensed number of Order Lines during any 12 month period
unless you acquire additional Order Line licenses from Oracle.

Order Management User: is defined as an individual authorized by you to use the applicable licensed application programs
which are installed on a single server or on pltiple servers regardless of whether the individual is actively using the programs at
any given time. Order Management Users are allowed to manually enter orders directly into the programs but any orders entered
electronically from other sources must be licensed separately.

Orders: is defined as the total mumber of distinct orders for all programs that are a part of Electronic Orders, entered
eleconically (not manually entered by licensed professional users) through EDI, XML or other electronic means including
purchase orders transmitted from Oracle Purchasing, during a 12 month period. You may not exceed the licensed number of

orders during any 12 month period.

Partner Organization:. is defined as an external third party business entity that provides value-added services in developing,
marketing and selling your products. Depending upon the type of industry, partner organizations play different roles and are
recognized by different names such as reseller, distributor, agent, dealer or broker.

Person: is defined as your employee or contractor who is actively working on behalf of your organization or a former employee
who hus one or more benefit plans managed by the system or continues to be paid through the system. For Time and Labor, 2
person is defined as an employee or contractor whose time or labor (picce work) or absences are managed by the application. For
Project Resource Management, a person is defined as an individual who is scheduled on a project. For Internet Time, & person is
defined as an individual who is charging time to a project via the application. The total pumber of licenses needed is to be based
on the peak number of part-time and full-time people whose records are recorded in the system.

Ported Number: is defined as the telephone number that end users refain as they change from one service provider to another,
This telephone number originally resides on a telephone switch and is moved into the responsibility of another telephone switch.

Processor: shall be defined as all processors where the Oracle programs are installed and/or running. Programs licensed on
processor basis may be accessed by your internal users (including agents and contractors) and by your third party users. For the
purposes of counting the number of processors which require licensing for a Sun UltraSPARC T1 processor with 4, 6 or 8 cores
at 1.0 gigahertz or 8 cores at 1.2 gigahertz for only those servers specified on the Sun Server Table which can be accessed at
http://oracle com/contracts, “n" cores shall be determined by multiplying the total number of cores by a core processor licensing
factor of .25. For the purposes of counting the number of processors which require licensing for AMD and Intel multicore chips,
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ug® coves shall be determined by multiplying the total number of cores by a core processor licensing factor of .50. For the
purposes of counting the number of processors which require licensing for all hardware platforms not otherwise specified in this
section. a multicore chip with "n" cores shall be determined by multiplying "n" cores by a core processor licensing factor of .75.
All cores on all multicore chips for each licensed program for each core processor licensing factor listed above are 10 be
aggregated before multiplying by the appropriate core processor licensing factor and all fractions of a nurrber are to be rounded
up to the next whole number. Notwithstanding the above, when licensing Oracle Standard Edition One or Standard Edition
Programs on Servers with 2 maximum of 1 processor with 1 ot 2 cores, only 1 processor shall be counted.

For example, a Sun UlraSPARC T1 based server installed and/or running the program on 6 cores would require 2 processor
licenses (6 multiplied by a core processor licensing factor of .25 equals 1,50 which is then rounded up to the next whole number
which 1s 2). An Intel or AMD based server installed and/or running the program on 7 cores would require 4 pracessor licenses {7
multiplied by a core processor licensing factor of .50 equals 3.50 which is then rounded up to the next whole mumber which is 4).

Two multicore servers, for hardware platforms not specified above, installed and/or running the program on 10 cores would
require 8 processor licenses (10 multiplied by a core processor licensing factor of .75 equals 750 which is then rounded up to the

next whole number which is 8).

For the Healthcaré Transaction Base program, only the processors on which Internet Application Server Enterprise Edition and
this program are installed and/or ranning are counted for the purpose of determining the number of licenses required. For the
iSupport, iStore and Configurator programs, only the processors on which Intemnet Application Berver (Standard Edition and/or
Enterprise Edition) and the licensed program are running are counted for the purpose of determining the number of licenses
required for the licensed program; under these licenses you may also install and/or run the licensed program on the processors
where a licensed Oracle Database (Standard Edition and/or Enterprise Edition) is installed and/or rurming. With respect to the
Customer Data Hub program, in determining the number of licenses required, only processors on Wi ich both Oracle Database
Enterprise Edition and the Customer Data Hub program are running in production shall be counted.

Purchase Line: is defined as the tota] number of purchase line items processed by the application during a 12 month period.
Multiple purchase lines may be created on either a requisition or purchase order or may be automatically generated by other
Oracle Application programs. For iProcurement, Purchase Lines are counted as all line items on an approved requisition created
in iProcurement. For Purchasing Intelligence, Purchase Lines are counted as the line itemns on purchase orders processed through
this application. This does not include communication on the same purchase order. For each application, you may not exceed the
licensed number of Purchase Lines during any 12 month period unless you acquire additional Purchase Line licenses from us.
You may acquire a different number of Purchase Line licenses for each program (the number of Purchase Lines for iProcurement
could be a smaller number than for Purchasing Intelligence).

$M in Revenue: is defined as one million US. dollars in all income (interest income and mon interest income) before
adjustruents for expenses and taxes generated by you during a fiscal year.

RosettaNet Partner Interface Processes® (PIPs®): are defined as business processes between trading partners. Preconfigured
system-to-system XML-based dialogs for the relevant E-Business Suite Application(s) are provided. Each preconfigured PIP
includes a business document with the vocabulary and a business process with the choreography of the message dialog.

Service Order Line: is defined as the total number of service order entry line items processed by the program during a 12 month
period. Multiple service order entry line items may be entered as part of an individual custarer service order or quote. You may
not exceed the licensed number of Service Order Lines during any 12 month period unless you acquire additiona! Service Order
Line licenses from Oracle.

Subscriber: is defined as (a) a working telephone number for all wireline devices; (b) a portable handset or paging device that
has been activated by you for wireless communications and paging; (¢) 2 residential drop or a nonresidential device serviced by a
cable provider; or {d) a live connected utility meter. The total number of Subscribers is equal to the aggregate of all types of
Subscribers. If your business is not defined in the primary definition of Subscriber above, Subscriber is defined as each U.S.
$1,000 increment of your gross anmual revenue as reported to the SEC in your annual report or the equivalent accounting or
reporting document.

Suite: is defined as all the functional software components described in the product documentation.

Tape Drive: is defined as mechanical devices used to sequentially write, read and restore data from magnetic tape media.
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Typically used, but not limited to, data protection and archival purposes, tape drives ate deployed either as a standalone unit(s) or
housed within a robotic tape library. Examples of tape drive include but are not limited to, Linear Tape Open (LTO), Digital
Linear Tape (DLT), Advanced Intelligent Type (AIT), Quarter-Inch Cartridge (QIC), Digital Audio Tape (DAT), and 8mm
Helical Scan.

Technical Reference Manuals

Technica! Reference Manuals (“TRMs") are Oracle’s confidential information. You shall use the TRMs solely for your internal
data processing operations for purposes of: (a) implementing applications programs, (b) interfacing other software and hardware
systemns to the applications programs and (c) building extensions to applications programs. You shall not disclose, use or permit
the disclosure or use by others of the TRMs for any other purpose. You shall not use the TRMs to create software that performs
the same or similar functions as any of Oracle products. You agree: (a) to exercise either at least the same degree of care to
safeguard the confidentiality of the TRMs as you exercise to safeguard the confidentiality of your own most important
confidential information or a reasonable degree of care, whichever is greater; (b) to maintain agreements with your employces
and agents that protect the confidentiality and proprietary rights of the confidential information of third parties such as Qracle and
instruct your employees and agents of these requirements for the TRMs; (c) restrict disclosure of the TRMs to those of your
employees and agents who have a "need to know" consistent with the purposes for which such TRMs were disclosed; (d)
maintain the TRMs at all times on your premises; and (€) not to remove or destroy any proprietary or confidential legends or
markings placed upon the TRMs. Oracle shall retain all title, copyright and other proprietary rights in the TRMs. TRMs are
provided to you was-is” without any warranty of any kind. Upon termination, you shall cease using, and shall return or destroy, all
copies of the applicable TRMs,

Terabyte: is defined asa terabyte of computer storage space used by a storage filer equal to one trillion bytes.

Test: is defined as each unit of interaction with a software or hardware intetface for which the total tiroe clapsed between the
initiztion of co ication and the completion of the resulting response is measured. A test may run on ii's own Of be setup in
conjunction with additional tests so that there are mmltiple units of interaction. Each unit of interaction must be counted as a Test;
execution of a test or set of tests multipic times does not require additional tests. Examples of tests include but are not limited to,
an hrip-get for a URL, ictmp-echo for an 1P address and sql-execute for a database.

Traince: is defined as an employee, contractor, student or other person who is being recorded by the program.

UPK Developer: is defined as an individual authorized by you to use the programs which are installed on a single server or
multiple servers, regardless of whether the individual is actively using the programs at any given time. UPK Developers
may create, modify, view and interact with simulations and documentation.

UPK User: is defined as an individuval authorized by you to use the programs which are installed on a single server of multiple

servers, regardless of whether the individual is actively using the programs at any given time. UPK Users may view and interact
with simulations and documentation but may not create or modify simutations or documentation.

UPK Employee: is defined as an active employee of yours. (note: The value of these applications is determined by the size of
the active employee population and not the number of actual nsers. Therefore, all of your active employees st be included in
your order when licensing these applications). UPK Employees may view and interact with simulations and documentation but
may not create or modify simulations or documentation.

‘Warehouse Builder Connector: is defined as & software product that connects an Oracle database where the Oracle Warchouse
Builder code is deployed, to an external product {¢.g., SAP). A unique connector is required for each distinct external product for
which the Oracle database is required to interface. -

Workstation: is defined as the client computet from which the programs are being accessed, regardless of where the program is
installed.

Term Designation
If vour program license does not specify a term, the program license is perpetual and shall continue unless terminated as

otherwise provided in the agreement.

1, 2,3.4, 5 Year Terms: A progtam license specifying a 1,2,3,4 or 5 Year Term shall commence on the effective date of the
order and shall continue for the specified period. At the end of the specified period the program license shall terminate.
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1 Year Bosting Term: A program license specifying a 1 Year Hosting Term shall commence on the effective date of the order
and shall continue for a period of 1 year. At the end of the 1 year the program license shall terminate. A program license
specifying a 1 Year Hosting Term may only be used for providing intemet hosting services.

1 Year Oracle Hosted Term: A program license specifying a 1 Year Oracle Hosted Term shall commence on the effective date
of the order and shall continue for a period of 1 year. At the end of the 1 year the program license shall terminate. A program
license specifying a 1 Year Oracle Hosted Term must be hosted by Oracle.com via Computer and Administration services.

1 Year Subscription: A program license specifying a 1 Year Subscription shall commence on the effective date of the order and
shall contime for a period of 1 year. Atthe end of the 1 year the program license shall terminate.

Licensing Rules

Failover: Your license for the following prograus, Oracle Database (Enterprise Edition, Standard Edition or Standard Edition
One). Oracle Database Enterprise Edition Options, Oracle Internet Application Server (Enterprise Edition, Standard Edition,
Standard Edition One or Java Edition) and Oracle Intemet Application Server Options, includes the right to run the licensed
program(s) on an unlicensed spare computer in a failover environment for up to a total of ten separate days in any given calendar

year. Any use beyond the right granted in the previous sentence must be licensed separately and the same license meiric must be
used when licensing the programy(s).

Testing: For the purpose of testing physical copies of backups, your license for the Oracle Database (Enterprise Edition,
Standard Edition or Standard Edition One) includes the right to run the database on an unlicensed computer for up to four times,
not exceeding 2 days per testing, in any given calendar year.

Primary Usage: is defined as each licensed user of the following Oracle applications: Financials, Discrete Manufacturing,
Process Manufacturing, Project Costing and Purchasing. Each licensed user is counted only once based on primary usage. You
must specify how many users you are licensing for each application. Primary Usage of one of the applications listed above
provides the licensed user with the right to use any or all of the other application programs listed above for which you are
licensed. This concept also applies to Application Read-Only Users. Each Application Read-Only User of any of the applications
listed above has the right to use any or all of the other application programs listed above for which you have also acquired
Application Read-Only User licenses. Primary Usage does not provide you with the right to use other application programs
including the extensions or options t0 the application programs listed above.

You are responsible for ensuring that the following restrictions are not violated:

e Oracle Database Standard Edition may only be used on servers that have the ability to run a maximum of 4 single-core
processors. For rmulticore chips, the maximom number of cores per server is determined by mmltiplying the core processor
licensing factors (as specified in the processor definition) by the number of cores. The result must be Jess than or equal to 4
and the total number of cores must be less than or equal to 8. Oracle Database Standard Edition may also be used on a single
cluster of servexs supporting up o a maxirmum of four single-core processors per cluster (2 2-way nodes, 4 1-way nodes, or 1
1-way node and 1 3-way node). For mmulticore chips, the maximum number of cores per cluster is determined by multiplying
the core processor licensing factors (as specified in the processor definition) by the number of cores. The result nmust be less
than or equal to 4 and the total umber of cores in the cluster must be less than or equal to 8.

o Oracle Standard Edition One and Internet Application Server Standard Edition One may only be used on servers that have
the ability to run & maximmm of 2 single-core processors. For multicore chips, the maxinmm number of cores per server is
determined by multiplying the core processor licensing factors (as contained in the processor definition) by the number of
cores. The result must be less than or equal to 2 and the total number of cores must be less than or equal to 4.

e The number of TRACE licenses (Rdb Server Option) must match the number of licenses of the associated databasc.

The number of Diagnostics Pack and /or Configuration Management Pack licenses nmst match the number of licenses of the
associated Intermet Application Server program {Enterprise Edition, Stapdard Edition, Standard Edition One or Java
Edition). .

» The number of Service Registry licenses nmst match the number of licenses of the associated Internet Application Server
program (Java Edition, Standard Edition One or Standard Edition).

¢ The number of Bpel Process Manager Option, Business Activity Monitoring, XML Publisher, Service Registry and SOA
Suite for Oracle Middleware licenses must match the number of licenses of the associated Internet Application Server
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Enterprise Edifion program,

e The number of Interactive Dashboard, Delivers, Answers, Office Plug-in and Reporting and Publishing licenses must match
the number of licenses of the associated Business Intelligence Server Enterprise Edition program.

o Application licensing pretequisites as specified in the
lu:p:itoracle.comicontracts.

Applications Licensing Table which may be accessed at

e For the TimesTen In-Memory Database, Repiication - TimesTen to TimesTen and Cache Connect to Oracle programs, the
number of gigabytes (GB) specified in the program name is the maximum size of data store (aggregate of in-memory
databases or caches on a single computer system or node in a cluster of servers) irrespective of the number of processors
Yicensed. You may not exceed the specified GB data store limitation unless you acquire additional licenses from Oracle.

If you purchase Named User Plus licenses for the programs listed below, you must maintain the following user minimums

and user maximums:

Program Named User Plus Minimum

Oracle Database Enterprise Edition 15 Named Users Plus per Processor
Rdb Enterprise Edition 25 Named Users Plus per Processor
CODASYL DBMS 25 Named Users Plus per Processor

10 Named Users Plus per Processor

TopLink and Application Development Framework
Internet Application Server Java Edition

10 Named Users Plus per Processor*

Internet Application Server Standard Edition

10 Named Users Plus per Processor*

Internet Application Server Enterprise Edition

10 Named Users Plus per Processor*

BPEL Process Manager 10 Named Users Plus per Processor
Portal 10 Named Users Plus per Processor
Integration 10 Named Users Plus per Processor
Business Intelligence 10 Named Users Plus per Processor
Forms and Reports 10 Named Users Plus per Processor
Web Services Manager 10 Named Users Plus per Processor
XML Publisher 10 Named Users Plus per Processor
Virtual Direciory 10 Named Users Plus per Processor
SOA Suite for Non Oracle Middleware 10 Named Users Plus per Processor
Pusiness Activity Monitoring for Non Oracle | 10 Named Users Plus per Processor
Middleware

Fusion Middieware for PeopleSoft 10 Named Users Plus per Processor
Fusion Middleware for SAP 10 Named Users Plus per Processor

Business Intclligence Standard Edition

10 Named Users Plus per Processor

*The Named User Plus Mininmim does not apply if the program is installed on a one processor machine that allows for a

maximum of one user per program.

| Program

Named User Plus Maximum

Personal Edition

1 Named User Plus per database

The number of licenses for the programs listed below must match the number of licenses of the associated database and if
you purchase Named User Plus licenses for these programs, you must maintain, at a minimum, 25 Named Users Plus per

Processor per associated database:
Real Application Clusters, Pastitioning, OLAP, Data Mining,

Spatial, Advanced Security, Label Security, Database Vault,

Warehouse Builder Enterprise ETL, Warehouse Builder Data Quality, Diagnostics Pack, Tuning Pack, Change Management

Pack, Configuration Management Pack

The effective date of this agreement shall be DG— em ber /

, 2006. (10 be completed by

Qracle)

S ef (B MEREE

Company Name:
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Amendnient Four

for
State of Tennessee Fnviiation to Bid H2055963
Oracle License and Services Agrecment
7 Between
Siate of Tennesses Depariment of General Services
and
Oracle USA, Enc.

This Amendment Four {Amendment”} 10 the Srate of Tennessee Tnvitation Lo Bid #2055663
(ITE"] and ihe Oracle License and Services Agreement V062606_US (OLSA™, a5 amended.
(collectively hetein referred 10 A8 =jpreement”] between the Staie of Tennessee, Department of
General Services (“Customer™ of whe Stane’™ and Oracle USA, Inc. (“Drscle™, “Seller”, o
wendor Hoollectively hereln referred 1o a5 “parties”) s effective a5 of the date designnted
bzhow,

This Amendment shall Include the following dosuments:
» Exhibit & Oracie's Techaology Clobal. Price List, Decembar |, 2008
» Exhibit B Qracke's E-Business Suite Applications Global Price List, Component
Price List, Decamber 1, 2008
Exhibii C Oieacle’s Licenss Definitions and Rules. VORGINE
Exhihit D Labor Categories and Hourly Rates

Sheild thers ba any fnconsistency Deween the Agreement and this Amentdiant, the peovisions in
this Amendment shalf rake precedence.

The partics hiereby agree io amend the Agrecment a5 follows:

I. e Theteem of the Agresment shatl be exiendad pnil December 1, 2009,

AT

S - B

Agreeinent Bricing and Discolily Tering. The pricing and discolnting forms st fowth
in this Amendment are hereby added 10 e Agreement and replace and supersade any
and all prior pricing and disconnking Erms i the Agreement, fncluding. bul not limited (o
axhibits, mte schedules, discount peecemagns of schedules and pricing terms in preceding
smendments thereto. All priot Agrecmen Price Listis) are horeby deleted suyd made. nall
i) wnid.

Price List. Tintil December 1, 2000, the “Price List” shall he: defined as Oracle's
Technology Global Price List datad Decamber 1, 2008 (aached herio as Exhibit A¥
and Oracls™s E-Business Suite Applicatkons Global Price List, Component Price List,
December 1, 2008 (attached hereto as Exhibit B}, Al prior Agreement Price List(s)
proviously incorporated it ihe Apreement are bereby delefed and made full and
yoid,
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Unail December |, 2009, Customer may acquire Hicenses for the Programs fasted o
the Price List, provided such Progmms ame nwalable in producrion release when
oedered, and provided Customer has continuously maintained Technical Suppont for
15, existing Licensas by paying Orcle the fezs specified for such licenses on the Price
List beas the discount devermined by the Discount Sehedube set forth below. Customer
may aiso anquire first year Techisical Sappost for such Programs by paying Oincle
the: fees specified for such setvices on te Price List Iess the discoust determined by
thie Discount Schedide set forth below.

Until December 1, 2009, the Omcle License Definliions and Rules, WOBDIL0E i
heschy Incorpovated into and attachied herelo as Exhibiy C and shall apply 1o all
Prograr licenses and Technical Support sprvices listed under the Price List defined
above and acquived putsuand to the lerms of fhis Amendment.

b, Disconnt Schedube, Unth Deember 1, 2009, the following Dlscount Scheduls shall
apply to Rees Tistod on the Price List for Program licenses, first year Technical
Support: for such Tikanses acquired pursiiant 1o the terms of this Amendmeid (ihe
Transaction Band amount shall be determined by orderk

Transaetion Band E-Business
{List License + List License: and Technical
 Suppory) Suppont Disoounis
SO - 81000000+ A0V

1f and when the Price List fas defined above in this xection) is wpdated or replaced
im the Agrecment, this Discount Sehedule shall no Tonger apply and discaninting
terims shal] be re-negotianed.

Learming Crodits. The definition of Leaming Credits contained withir: the Owoele
License Defimitions snd Rules, ¥ Q8010 is herchy deleted.

Oraghs Consul ing Services Rafgs, The rabes mstahished by the FTR are heneby amended
3 se1 forth i Exhibit D, “Labor Caegorics and Hourly Rates™ 10 this Amendment Four.

Cither than (e smended rerms set forth herein, the: terms and conditions of the Agreement shall
remain unchanged snd in full force and effect.
The ckective dae of this Amendment is December T, 2008,
STATE OF TENNESSEE. ORACLE USA,INC. o~
ok TRRE3RY Narme: ‘
Vrecknr o€ Mﬁ Tile:
Date: Fs ﬁﬁ:ﬁ?? — Dt ALl k)

By

Mo

Titla:
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